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Consumer complaint narrative

I got a loan for a mortgage in XX/XX/XXXX from USBank. In XX/XX/XXXX they

transferred the loan to USBank home mortgage. My payment was over XXXX a

month and then reduced to XXXX a month. In XX/XX/XXXX I received a notice

that my escrow analysis stating that I was over XXXX short and my payment

would go to XXXX if I did n't pay the escrow shortage. I could n't understand how it

could be so short since taxes and home owners insurance increased very little. I

called them several times without any resolution or explanation on how my escrow

was short. I have worried about this for XXXX months getting no actual

explanation. I asked several times to sit down with a mortgage person and go thru

all the paperwork to explain to me where and when the shortage transpired. I was

told they do n't have anyone available since mortgage people are only for new

loans or applications. What ever happened to service after the sale. I called my

branch bank who tried to help me only to tell me to deal with the same people who

had no explaination. I was so annoyed on my last call to them I lost my composer

out of frustration. They do n't project concern on the pressure and uncertainty that

I worried about for months. Today I receive a letter of apology that it was a bank

error. As a financial instituion how could no one explain this for XXXX months and

let the error continue for XXXX months. I had to be the one to force them to admit

the shortage that was due to their negligence and incompetence for XXXX

months. The error is very upsetting since they took so long to adjust my payment.

Now I will have a higher payment that will put undo burden on my monthly budget.

In the letter received today they are offering the escrow shortage can be spread

over XXXX months. I find the lack of explaintions I was entitled to is unacceptable.

I wonder home many USBank customers have been impacted and maybe do n't
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Company State ZIP code Submitted via

U.S. Bancorp OH 441XX Web
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Date sent to
company
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Timely

response?
Consumer
disputed?

09/12/2015 Closed with explanation Yes
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even know.

I have a XXXX Homestyle Renovation Loan being serviced by imortgage in XXXX,

AZ. I had the mortgage company required consultant submit the third and final

draw request complete with all of the documentation for the draw on XX/XX/XXXX

and it was received by imortgage according to an agent I spoke to, XXXX XXXX,

on XX/XX/XXXX and he said he would process the checks. This money was to

pay the contractors who had finished work on my house two to four weeks before.

On XX/XX/XXXX, I received a call not from imortgage but from an appraiser that

originally appraised my house stating that imortgage wanted an appraisal by

XX/XX/XXXX. As I was on vacation in XXXX, which was known by both the agents

I dealt with at imortgage, and was not due to return until XX/XX/XXXX, I

immediately contacted XXXX XXXX, the loan administrator at imortgage to

express my dissatisfaction for this unnecessary delay to the release of my

contractors funds. He said he was not going to release these funds even though

the documentation was complete for him to do so. ( The XXXX previous draws

have been released with the same information. ) While there is a requirement in

this loan for a reappraisal before the final distribution of any remaining contingency

funds and the loan is closed I believe XXXX XXXX, is committing fraud by claiming

that he can hold these draw funds intended to pay my contractors until a final

appraisal is completed. While I contacted several XXXX complaint operators, as

they are the ones who own my loan, they said they could not help me because

they do not enforce the requirements on the lenders only on the customer. I will be

contacting my Senators and Representative concerning XXXX 's lack of customer

service as this is the type of practice that got them in trouble XX/XX/XXXX. I 'm

hoping that yours is not just another government waste of time and will actually do

what your mandate implies..

SHERIFF SALE THIS TUESDAY - XXXX/XXXX/15 Bank FraudHI. I filled out
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Company believes it acted appropriately as authorized by contract or law
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09/15/2015 Closed with explanation Yes
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documentation for a loan modification on XXXX XXXX, 2015 for a {$900000.00}

mortgage. Our situation has changed and we have enough funds to pay the

monthly mortgage. All documentation that Wells, Fargo Home Mortgage required

was submitted. I received a call XXXX weeks ago that I was denied the loan

because our mortgage was over {$720000.00}. This is ridiculous because Wells,

Fargo knew the loan was over {$900000.00} back XX/XX/XXXX. I called and

spoke to XXXX XXXX who said that this was not the reason for the denial. She

stated that we were denied because I did not produce a profit and loss statement

for my real estate company. I told her that I do not have a real estate company and

why was this not communicated to me? In addition, I asked her why I got a call last

week that my loan was denied due to it being over {$720000.00}. She said that

was incorrect and I was grandfathered due to some regulatory change in XXXX,

2015 ( I looked this up on the internet and could not find a  regulatory change ''.

Then, I received a letter from XXXX XXXX stating that I could do the modification

documentation, but  it is to late due to a sheriff sale on XXXX XXXX ). I extended

the sheriff sale to XXXX. I then got a call from XXXX XXXX ( XXXX ext, XXXX

XXXX last Thursday. He said he is investigating the whole situation and knows the

sheriff sale is XXXX. How can he possibly investigate this by Tuesday? We need

to postpone the sale which takes a call to his attorney XXXX 5 minutes ). I got a

letter in the mail last night dated XXXX/XXXX/15 from XXXX XXXX. She is

reminding me again about the sheriff sale on XXXX/XXXX/15 and says she would

be happy to look into the matter but is it to late. Please help ASAP. The whole

situation above is FRAUD. I was denied for reasons that are not correct. Time is of

the essence.

We asked the bank for a minimum net proceeds amount to determine if we could

find a buyer. The bank told us on XXXX that acceptable net proceeds of

{$230000.00} were required. We provided an offer to avoid the foreclosure. the
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investor then, after reivew for one week change their mind and now want an

additional {$7500.00} above the offer and to reduce commission to 3 % for XXXX

agents to split. The short sale national protocol is 6 % between XXXX agents. We

reduced the commission to 5 % split between XXXX agents to try to make this

offer work. This was the highest offer received in 2 years on market, they turned it

down the day of the foreclosure, then 5 minutes before the foreclosure they

postponed the foreclosure for offer review again. That was on XXXX XXXX, 2015.

Now they have returned today XXXX XXXX XXXX, 2015 ) at the same terms as

prior to their review XXXX {$260000.00} and reduce commission to 3 %, split

between XXXX agents. So in essence, they are now again more intent on

foreclosing on an XXXX service member and his veteran exwife who is suffering

XXXX. Therefore we feel that the investor XXXX United Security Financial XXXX

is force placing this foreclure by offering terms that no one could oblige.

On XXXX/XXXX/2014, we approached Pulte XXXX  XXXX XXXX '' addition ( #

XXXX XXXX and met with Sales Associate, XXXX XXXX. We signed a

construction contract ( XXXX ) with a Closing Date of XXXX/XXXX/2015, and

provided Earnest Money check ( # XXXX XXXX in the amount of {$1000.00}. We

were  Required '' to apply with Pulte Mortgage XXXX XXXX NMLS # XXXX ) with

XXXX XXXX XXXX NMLS # XXXX ). The application and supporting documents

were provided. On XXXX/XXXX/2015, XXXX XXXX contacted me stating that the

original Earnest Money Deposit was lost, and a replacement was required. I

replace the lost check with a new Earnest Money check ( XXXX ) for an additional

{$1000.00}. I contacted my bank and put a stop payment on the original check (

XXXX ) incurring a fee of {$32.00}. On XXXX/XXXX/2015, I was notified that the

contract was approved and accepted. On XXXX/XXXX/2015, a  Change Order ''

Amendment was completed for additional upgrades. The addendum provided

Tied Incentives to PMXXXX '' up to {$2500.00} toward upgrades or closing cost
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and  Untied Incentives '' of {$5000.00} for XXXX & Closing Cost. On

XXXX/XXXX/2015, I was notified by XXXX XXXX that Pulte Mortgage XXXX could

not approve our loan. I contacted XXXX XXXX XXXX NMLS # XXXX ) with XXXX

XXXX XXXX ( NMLS # XXXX ) and preceded with loan approval. The loan was

approved and XXXX XXXX requested title company information from XXXX XXXX,

whom refused to provide and informed me that I needed to come into the office.

Again, XXXX XXXX demanded I sign the form, but he also informed me that the

file was sent to a company called XXXX XXXX XXXX XXXX NMLS # XXXX )

through XXXX XXXX XXXX NMLS # XXXX ). XXXX XXXX had forwarded my

credit package to them on XXXX/XXXX/2015. I received a  Conditional Approval ''

dated XXXX/XXXX/2015 with a list of Additional Documents, which I promptly sent

XXXX/XXXX/2015. ( Note : The application date listed on the XXXX application

shows XXXX/XXXX/2015, four days before our inquiry date on the Approval

Letter?? Also, the Approval letter is different from the XXXX XXXX, which the

XXXX XXXX is the State of Texas required form. ) Each and every communication

( email, phone call, direct visit XXXX XXXX XXXX demanded that we sign a

document that would forfeit our Earnest Money. We refused each time, requesting

that he provide the promised  Approval Letter '' not  Conditional Loan Approval

Letter '' which asked for credit and asset documents. As XXXX/XXXX/2015

approached, my wife traveled from XXXX XXXX, in anticipation of closing. On

XXXX/XXXX/2015, we were notified that : 1 XXXX The house was incomplete and

2 XXXX The loan was not approved. Emails are from XXXX XXXX of Pulte

Mortgage was requesting documents for XXXX XXXX XXXX. XXXX has not

requested documents. After missing the closing date, AND the property not

completed, we sent a Certified Letter XXXX which was Receipt Accepted and

signed for on XXXX/XXXX/2015, cancelling the contract for non-delivery, the

expired contract and loan not approved with Pulte 's Required Lenders, also
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demanding the return of our Earnest Money. A XXXX Certified Letter was mailed

XXXX/XXXX/2015, but was returned unclaimed. We are still receiving emails from

XXXX XXXX and XXXX XXXX for additional documents as of XXXX/XXXX/2015.

On XXXX/XXXX/2015, we received a letter dated XXXX/XXXX/2015 from Pulte

Mortgage acknowledging cancellation. Calls for our refund of Earnest Money have

been referred to a XXXX XXXX XXXX NMLS # XXXX XXXX. We contacted her

and was informed our Earnest Money was Forfeited.

I was on the Harp program with Citimrtgage and I got behind and asked for help in

adjusting a payment for two months and they refused. I appealed the ruling and

they placed me on Harp 2 which resulted in my loan being saved by XXXX XXXX.

Throughout the process of re mod I paid a trial payment but Citimortgage put

negative late payments on my credit while I was paying the trial payments. I want

these late payments removed from my credit adapt.

URGENT - SHERIFF SALE ON XXXX XXXXHi. I went for a loan modification with

Wells, Fargo Home Mortgage and submitted all my documentation in a timely

manner on XXXX XXXX, 2015. I was called at the end of XXXX XXXX I still have

the call on my cell phone ) by Wells, Fargo and was told my loan was turned down

because is was over {$720000.00}. XXXX XXXX knew my loan was {$900000.00}

in XXXX! I called and spoke to XXXX XXXX. She said the loan was turned down

because I did not submit profit and loss statements for my realty company. I do n't

have a realty company and was never notified that she needed a document! I

explained the phone call I received the day prior and she said I was grandfathered.

There was some new regulation that just came out in XXXX. I tried to look this up

and there is nothing on the internet. So, this is XXXX different answers to the

denial. Both are not relevant. Then I got a letter from XXXX XXXX saying she

would like to help me, but it is to late due to the sheriff sale. How can this happen?

Yesterday, I talked to XXXX XXXX who said he is investigating the matter. He said
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he had until XXXX XXXX to investigate but would hurry it up due to the sale on

Tuesday. There is a huge problem because I do n't know if he can investigate this

prior to the sale. There is not enough time! Why do n't they pick up the phone and

call their lawyers XXXX, XXXX and postpone the sale so they have the time to

investigate this properly. I can not sleep and am down to XXXX pounds due to the

XXXX and XXXX this bank has put me through. XXXX ( {$20.00} XXXX ) and have

never seen such consumer fraud. Please help me. There are only XXXX business

days left until the sheriff sale.

We asked the bank for net proceeds requirement. They told us an offer of

{$25000.00} with net proceeds of $ XXXX. We received an offer of XXXX. They

reviewed and at the last minute before the foreclosure postponed. They waited 3

weeks and then they countered back at a previous amount of XXXX reducing

commission to 3 % split between XXXX agents. The national standard for a short

sale is 6 % total commission. This has been going on for 2 1/2 years. They keep

changing their requirements as soon as we have an offer that meets their

demands. They are force placing a foreclosure on an XXXX servicemember and

his veteran ex spouse.

I applied for a loan modification with CitiMortgage. Prior to the banking melt down,

my husband and I refinanced our home. We were put into a XXXX Interest Only

Arm. It would be interest only for the first XXXX years. We are XXXX and have

been for many years. The interest only option worked for us during the recession.

It helped us maintain our home, even though our XXXX had to be used to help a

lot during the most challenging times. But we were never late and always made

our payments. We knew this would be the year we needed to refinance as our

loan would not be fully amortized. We worked very hard at maintaining our credit

and paying down our debt. We tried to get refinanced and apparently, we do n't

make enough with the new lending guidelines to qualify. It was suggested by our
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credit union that we request a loan modification, that it was not necessary to be

late on your mortgage to be considered. So we did. I submitted everything they

asked for and let them know that the money in our accounts were from last year

and that this year was very slow and to not mistake that as extra income in any

way. I was told that during the review process it would be requested to be

updated. No one ever asked me. Instead, I received documentation that we make

too much money to be considered. I contested this, and then they told me that I

was not in eminent default. so no changes to their answer would change.

Meaning, 1. no one had died, 2. I did n't get a divorce and 3. I was n't late due to a

job loss. I told them that the reason I applied was to avoid any future interest rate

increases. I was told that I make too much money and can afford it. I said, while it

may seem I can afford it now, the feds will increase interest rates most likely by

the end of the year. In XXXX my payments increased to {$1000.00} more a month

than what we were paying and the remainder of my term is XXXX years. I was

only asking for a fixed rate over a 30 year amortization. She said they would not

consider any changes to my terms. So, I as a XXXX person, I do n't make enough

money to refinance my home and make too much money to modify my terms. This

just is n't true. They have my tax returns. I 've even updated my bank account

statements and they can clearly see that I have n't had a paycheck since XXXX. I

do not feel I am being treated fairly. I 'm a realtor and know so many stories first

hand about how people asked for principal reductions, fixed rates, etc and they

were in better circumstances than me. I 'm not asking for any favors. The

mortgage broker who qualified me for this loan knew that we were self employed,

we did n't know until after the fact that we had an adjustable mortgage. It was

never made clear to us. Now that we understand it, we have worked hard to get rid

of the mortgage and in a more permanent XXXX. We worked hard at keeping our

credit good, paid our mortgage as our responsibility and are only asking for a fixed
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We have been trying to get a loan modification with Green Tree, since according

to the girl that I spoke with at Green Tree two days ago, since XXXX!!! I think that

it has been longer than that!!! Either our account representative or the person that

the phone call rolls over to, voicemail is full or we never get the courtesy of a

return phone call!!! I have received XXXX phone calls from XXXX different people

at Green Tree, not even our account representative saying that they need to hear

from me that day and all they leave is a name and phone number, no extension!!! I

call them back that day before XXXX EST and either leave a message or attempt

to leave a message and never hear back from them!!! They are located in Texas,

XXXX time zones different from ours, so they should have plenty of time that day

before they leave, I would imagine at XXXX, to return my phone call, if it was so

important that I call them that day!!! We sent them all the information that they

requested and received a letter back from them asking for paycheck stubs that we

had already sent them!!! The letter gave us 30 days to get the paycheck stubs

back to them! I called them XXXX times during that 30 day time frame to find out

what paycheck stubs they needed this time, my wife 's paycheck stubs, my

paycheck stubs or both of our paycheck stubs!!! I never heard back from them via

phone or email, so on the XXXX day I emailed them the paycheck stubs!!! They

had originally said that it would take about 30 days to do the loan modification, so

30 days after the last time I sent them the paycheck stubs, I called my new

account representative and of course could n't get a hold of him either!!! I did get a

hold of a girl who told me that the last paycheck stubs that they had received had

to be received within 2 weeks of all the other information that they had already

received!!! Nobody told me that verbally or by email!!! Why did n't they mention

that in the letter that they sent me requesting the paycheck stubs??? How much

sense does that make??? If they would have done that then I would n't have

waited the whole 30 days that the letter said that I had to get them the paycheck
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stubs!!! If they would have cleared out their voicemail so that I could leave a

message or returned a phone call when I did leave a message, then I would have

known to send them them information in a 2 week time frame, not the 30 day time

frame, stated in the letter!!! We originally had an account representative who come

to find out was the manager of the department and then we received a letter

stating that he was our new account representative!!! How much sense does that

make??? He was already our account representative!!! The very next day we

received that exact same letter dated one day later than the one we received the

day before, that we have a new account representative with the same phone

number, but a different extension!!! Today we received certified letters that said we

are to appear in court the middle of next month for foreclosure proceedings!!! If

Green Tree would have communicated better with us, they could have kept this

from happening!!! The very first day that I spoke with our Green Tree

representative, he told me that the Federal Government does not want another

foreclosure, but it sure does look like they are going to get XXXX!!! I certainly hope

that they do n't get ours after all that we have been through to try and save it!!!

I recently closed a HELOC because I sold the secured property. Since the loan

was less than three years old I had to pay XXXX and XXXX recording taxes.

However, I was also charged the lender 's portion of this tax mounting to 0.25 % (

XXXX basis points ) of the loan principal.

We have contacted the lender several times to refinance this balloon mortgage.

We have never made a late payment. The interest rate is over 12 % and

unreasonable. This is a XXXX mortgage, without help from the Lender, we have

no chance of paying off the loan or keeping our home. We have been denied help

from anyone at the company and told not their problem.

I submitted an appeal for a repayment Plan to my Mortgage servicer, Plaza Home

Mortgage, the bank XXXX. The appeal was because we added income. We are
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now being told we do not qualify and we can not understand why. We were

advised to submit all income in the home for my spouse and myself. We

understood that all income would be considered. Originally, I applied with my

income only and now we are adding my wife and we do not QUALIFY. How could

that be???? 1.The assumption is that I MAY HAVE NOT QUALIFY in the first

place in XXXX 2014 and therefore I am thinking this was predatory lending Plaza

Home Mortgage. Which they have been cited for in the past as well XXXX. 2. Our

PMI is at 1.72 % of the loan which does contain {$20000.00} of construction, it is a

XXXX streamline loan, so the base loan is XXXX. If I am correct it should be on

the base of XXXX and not the XXXX ( which includes the construction loan ). 3.

The rate for the PMI should have been between 1.30 % and 1.55 % for 2014

which is when the loam closed. We are at XXXX of the full loan. 4. We are advised

that a company called XXXX XXXX XXXX XXXX, would see us face to face

because Plaza did not desire to foreclose on us but we never met with the

company and after calling Plaza a few time I was never given a number for them, I

was told I had to wait for them to come to me. We then received a letter that we

were assigned to a law foreclosure group, that was notorious for robo signing of

foreclosure mortgages in Florida. 4. I was laughed at by Plaza Rep when I advised

them we are working overtime and such because we wanted to save our home,

how long are you going to keep that up for '' ( if the conversation was recorded by

the company feel free to look into it XXXX by XXXX XXXX. I guess XXXX people

should give up and not own property because we lack work ethic is what I

gathered from XXXX XXXX, which is why moving forward in XXXX with the

additional appeals I felt we would be denied regardless of what we submitted, and

here we are now5. The calculations on the property taxes for the 2014 year was

suppose to be XXXX divided by XXXX equal XXXX but the XXXX reflects XXXX

per month. The new taxes hopefully will be roughly XXXX which would lower our
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responsibility. 6. This is a FHA loan, we re paying a premium to insure that the

bank suffers no loss if we default. WE in turn get nothing, why would they keep

returning our payments, not sending out the representative they promised to help

us and kick us out. WE want our home and we are communicating. I have ask for

a XXXX mortgage forensic audit on this account and will seek legal avenues if we

are not accommodated.

I have a HELOC in the amount of approx {$5000.00} managed by Specialized

Loan Service, in my original complaint number XXXX i requested that they

correctly record this lien XX/XX/XXXX. That actually happened XX/XX/XXXX. I

received this response from SLS XX/XX/XXXX at my request to proceed with

refinance keeping this smaller loan as a XXXX. This is a very vague non answer. I

am looking to refinance approx XXXX on a property valued at XXXX. I feel this is a

retaliation based on multiple calls, complaint here and with corporate office. SLS

has never responded to initial complaint. Feels like shady business practice. By

the way my XXXX score is over XXXXGood Morning, The CLTV requirement and

the reason for the loan amount increase is a requirement from the investor. This is

not an SLS requirement, but an investor requirement. The only way we can

approve the subordination is if the new loan amount is at the lowered amount. I

see that we received documents at the lowered loan amount of {$53000.00} and

that sub will be approved and sent this afternoon. Thank you, XXXX XXXX XXXX

XXXXSpecialized Loan Servicing XXXX XXXX XXXX, XXXX XXXX XXXX CO

XXXX complaint

Specialized Loan Servicing acting as the Servicer has failed to meet all of its

requirements under HBOR and is attempting to illegally foreclose on my personal

home by selling it at auction on XXXX XXXX, 2015. The direct violation of HBOR

law is based on Specializing Loan Servicing improperly and unfairly reviewing my

loan modification request for relief. i have submitted a complete loan modification
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direct via fax and have been forced to resubmit the same package several times.

in addition, Specializing Loan Servcier has repeatedly denied me help several

times and i never get a single person to answer my questions honestly or directly.

They always have XXXX of people pass of my file amongst each other just to

create motion and delays. i intend to keep my home and i meet all eligibility

criteria. They have never offered any help or relief and continue to threaten to take

my home. Specializing Mortgage illegally commenced and is conducting a

foreclosure while reviewing or without attempting to find workout relief options for

myself. they have mishandled my documents and file several times and failed to

properly communicate with me throughout the process. they simply wish to

foreclose and kick me out on the streets. they have clearly violated HBOR

specifically under the dual tracking clause. Specializing Loan Servicing instructed

and allowed foreclosure trustee named XXXX to illegally start foreclosure on my

property. The Specializing Loan Servicer and know your options website gave the

result that i am eligible for a loan modification with a lower payment to save my

property. so there is no reason why Specialized Loan Servicer should have denied

my request or started foreclosure on my home.

They locked me out of my house without notice. I am not in foreclosure. I am late

on my house payment, but not in foreclosure. I moved out of my house

XX/XX/XXXX and notified my bank that I was moving XXXX due to a job change (

a permitted reason to move and not occupy the home under FHA loan regulations

). XX/XX/XXXX, I received a letter stating that they just learned that my home was

vacant and that I needed to call them within 10 days or they would take steps to

ensure security of the home. I called immediately and reminded them that I

previously informed them that the home was vacant and worked it out with a

representative to XXXX XXXX 's satisfaction at that time. I traveled to the house

XX/XX/XXXX and stayed in the home XX/XX/XXXX. I have a friend who regularly
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checks on the house and who is considering purchasing the house who went to

check on it today and the locks had been changed on my house and a realtor box

placed on the door. I did not receive any kind of notice that the house was going to

be locked up, or I would have told them that I was using the house when I traveled

to XXXX visit my mother. I called today to let them know that I can not get into my

own home and they said too bad. They informed me that I could not remove the

lock to get into MY HOUSE. I am not in foreclosure. I have not received any notice

that the house would be locked and I would be locked out and not provided any

access. This is a violation of the law and of my rights. XXXX. I understand the law

and my contract and this chain of events is a breach on the part of south pacific

financial. They have an obligation to inform me and can not lock me out of my own

home without proper judicial authority. They also stated this was partially because

the utilities were turned off. The utilities are off because I am having the house

completely rewired and new electrical installed. I am ready to sue.

We had received an approval for a short sale with GreenTreeXXXX the buyer did

their inspection and issues came up on the report. I alerted my closer at

GreenTree ; XXXXXXXXXXXX, about the property report, and the buyer wanted a

reduction in the price to cover the repairs ; and he told me that XXXX will not

reduce the purchase price so I need to close with the approval I had. I contacted

XXXX and they asked that I forwarded the property report to the servicer and they

will forward my request to them to review it. I emailed me : XXXXXXXXXXXX, the

reports and the addendum asking for a reduction in the purchase price. The closer

XXXX XXXX, refused to forward the email to XXXX. I requested multiple times and

my request went in vain. I decited to circumvent the servicer and email everything

XXXX. This was when I received an email XXXX that my file wad cancelled in

GreenTree negation system XXXX went ahead and reduced the Value to XXXX

less although GreenTree refused to submit what XXXX had requested. This
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seems to be a practice of GreenTree to force you to close. I need my file reopened

so I can close on this sale.

Freedom Mortgage mailed me an offer to lower my interest rate at no cost. When I

talk to the rep he reiterated that it was no cost to me. I received the forms to sign

via online and discovered that they are charging interest rate reduction points of

over {$2000.00} and including it in my mortgage balance. They pressed me to

hurry and sign the forms that would lock me into the obligation. It is very deceptive.

NO COST is a lie. They wasted my time and trust. This needs to be address

before someone believes them and signs without really looking at what is on the

forms. It can be confusing. Please make them stop.

Bank of America has shown XXXX XXXX XXXX XXXX late payments for

XX/XX/XXXX 2013 and we have the proof from the account breakdown that the

payments were made but improperly shown to various other areas in the account

... they refuse to take care of this problem as we have made numerous calls to the

supervisor XXXX XXXX at XXXX ... w/little or NO results

On XXXX/XXXX/15 I authorized a mortgage payment over the phone to XXXX for

{$650.00}. I had an electronic payment scheduled to them on XXXX/XXXX/15.

Due to my mistake I thought I cancelled the electronic payment but it was n't

cancelled. XXXX received XXXX mortgage payments from me and should have

only received XXXX the phone authorization.I have been attempting to get the one

for {$650.00} returned. On XXXX/XXXX/15 at XXXX central timeI faxed the

information I was instructed to fax to a supervisor name XXXX. I was told to call

Tuesday XXXX/XXXX/15 to checkthe status. As of XXXX/XXXX/15 I have yet

been able to get a reply. I have called 3 times a day since XXXX refaxed the

documents to XXXX XXXX/XXXX/15 XXXX On XXXX/XXXX/15 on my XXXX call

of the day I was told they needed a letter from my bank stating the XXXX

payments were paid and would not be returned by the bank for insufficient funds.
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The letter was faxed from the XXXX branch manager stating this and payment to

XXXX was cleared and paid. This was faxed to XXXX at XXXX pm on

XXXX/XXXX/15. I called 3 times today XXXX/XXXX/15 and each time all customer

service did was continue to send emails to the supervisor on my behalf asking the

status of the payment being returned to me.She does not respond and has n't

since this ordeal started.

Hi I have an account with Franklin First FinancialIn Late XXXX I Paid two months

mortgage payments in advance and I was instructed that to get refunded the

additional payment made in error I would have to grant them access to deduct

another mortgage payment which in turns means I will be immediately refunded.

Unfortunately the last response provided from the Mortgage company is that they

owe me no funds.

Fraud by US Bank NA ( USB ). USB claims to be Trustee for a XXXX ( XXXX ),

XXXX XXXX XXXX XXXX, which was never created, never funded, and never

populated with pooled mortgages. There is no record of this XXXX in the

Securities and Exchange Commission 's ( SEC ) system of record, XXXX, or in the

State of Delaware ( where USB originally claimed the XXXX was created and

where it is domiciled. ) XXXX XXXX, US Bank, Corporate Trust Services, XXXX.

XXXXXXXXXXXX, first told me the XXXX was incorporated in Delaware . When I

sent the Certified Documents from the DE State Courts proving non-existence of

the XXXX, XXXX stated it was not created in DE after all. Then, XXXX confirmed

he could not find a record of the XXXX. The same day I spoke with XXXX, his

supervisor, XXXX XXXX XXXX XXXX, Vice President, XXXX, US Bank Corporate

Services, XXXX, XXXXXXXXXXXX, learned of my discussion with XXXX. In

response, XXXX sent an Urgent letter to me via XXXX indicating that the  XXXX

XXXX XXXX XXXX is an existing XXXX XXXX '' and that I am to not contact XXXX

because he does not handle these matters ; although, XXXX was the key USB
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contact during the dissolution of XXXX, which included its subsidiary XXXX XXXX.

While XXXX was on holiday, I contacted his back-up ( as indicated in his voice

mail message ) and spoke with XXXX XXXX, Dispute Resolution Specialist,

XXXX, XXXXXXXXXXXX. XXXX also confirmed that he could not locate the XXXX

which XXXX continues to claim exists. XXXX has refused to research or provide

evidence of XXXX existence for  XXXX XXXX XXXX XXXX. '' XXXX is aiding and

abetting the continuation of USB 's fraud. XXXX only concern is USB Risk

Management and covering up any wrong doing with complete and total disregard

for multiple state and Federal laws. Attached are Certified Documents from the

State of Delaware Courts which reflect  XXXX XXXX XXXX XXXX '' being created

by XXXX XXXX but not  XXXX XXXX XXXX XXXX. ''

I paid my Bank Of America Mortgage XXXX XXXX, they received the payment in

XXXX. I used Certified mail and KNEW when received the payment. The check

cleared mybank on XXXX XXXX, 2015. I received My Mortgage Statement for

XXXX, saying my XXXX payment was not received. Although the check had

cleared XXXX XXXX andI was late and had a {$35.00} late fee due. I just received

a letter telling me my mortgage was TWO MONTHS late and I may be facing

forclosure. My payment was received XXXX XXXX by Certified mail. I want a full

investigation done and a Equity Analysis ... .all late fees dropped and if anything is

negative on my CREDIT report I want it cleared ASAP..I also want to know WHO

HOLDS THE NOTE to my Mortgage ... I want to know who OWNS this loan.

On XXXX XXXX, I called the Trustee, XXXX, that provided Wells Fargo XXXX

XXXX XXXX. The Trustee said,  There is NOT a 'single-point-of contact, it is a

huge bank.  I thought Modifications require a single point of contact, exactly so

what happened for the next XXXX hours does not happen to consumers : The

Wells Fargo number above redirected to XXXX XXXX XXXX, where it was

confirmed that a workout modification application HAD been received by Wells
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Fargo on XXXX XXXX, from the HUD Approved Counsellor working on this loan,

at my request. But we were directed to another DEPT at Wells Fargo. XXXX XXXX

XXXX is the Customer Service number that was provided. After paying on this

mortgage for XXXX years, we were directed to the general Customer Service and

told to ask for the newly created  Re-Entry Dept. '' The person, XXXX, in this Dept

said Wells Fargo received the Application on XXXX XXXX, but it was not the

correct form. They needed the  Uniform Borrowers Form ''. I REQUESTED ON

XXXX XXXX, TO BE MAILED ( XXXX ) A MODIFICATION PACKAGE. THIS WAS

NEVER SENT, NEVER RECEIVED. THEREFORE, I WENT TO A HUD

APPROVED COUNSELLOR FOR ASSISTANCE. XXXX XXXX was the absolute

first day that I received the letter of award from Social Security XXXX, the first day

I could document my change in my financial situation. XXXX said Wells Fargo

does not  reach out to XXXX parties '', to obtain the form the Re-Entry Dept

apparently requires. Clearly this is true, because the SEVERAL times Wells Fargo

was called from the HUD Approved Counsellor, in my presence, no one ever

answered at Wells Fargo, nor were voicemails returned. That form required by the

Re-Entry Dept was never requested, even in writing. XXXX said that Dept  does

not send letters to Applications that are not active. '' ( So how does XXXX learn of

the needed documentation????????????? ) This seems like a maze. XXXX XXXX

called today, XXXX XXXX, after ignoring my XXXX XXXX request for a

Modification package for me to fill out. A modification package that would have

contained the required form, we would hope? NO Instructions and NO Forms to

attach documentation. XXXX XXXX said he called. How can I provide

documentation to that? I requested a XXXX time, as soon as the voicemail was

received from XXXX XXXX, on XXXX XXXX, to please provide a modification

package AND to provide an authorization form to be signed by me, so I could

receive assistance in this modification process. Neither request was answered.
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On XXXX XXXX, I called the Trustee, XXXX Law Firm, that provided Wells Fargo

XXXX XXXX XXXX. The Trustee said,  There is NOT a 'single-point-of contact, it is

a huge bank.  I thought Modifications require a single point of contact, exactly so

what happened for the next XXXX hours does not happen to consumers : The

Wells Fargo number above redirected to XXXX XXXX XXXX, where it was

confirmed that a workout modification application HAD been received by Wells

Fargo on XXXX XXXX, from the XXXX Approved Counsellor working on this loan,

at my request. But we were directed to another DEPT at Wells Fargo. XXXX XXXX

XXXX XXXX Customer Service number that was provided. After paying on this

mortgage for XXXX years, we were directed to the general Customer Service and

told to ask for the newly created  Re-Entry Dept. '' The person, XXXX, in this Dept

said Wells Fargo received the Application on XXXX XXXX, but it was not the

correct form. They needed the  Uniform Borrowers Form ''. I REQUESTED ON

XXXX XXXX, TO BE MAILED XXXX XXXX XXXX A MODIFICATION PACKAGE.

THIS WAS NEVER SENT, NEVER RECEIVED. THEREFORE, I WENT TO A

XXXX APPROVED COUNSELLOR FOR ASSISTANCE. XXXX XXXX was the

absolute first day that I received the letter of award from Social Security XXXX, the

first day I could document my change in my financial situation. XXXX said Wells

Fargo does not  reach out to 3rd parties '', to obtain the form the Re-Entry Dept

apparently requires. Clearly this is true, because the SEVERAL times Wells Fargo

was called from the XXXX Approved Counsellor, in my presence, no one ever

answered at Wells Fargo, nor were voicemails returned. That form required by the

Re-Entry Dept was never requested, even in writing. XXXX said that Dept  does

not send letters to Applications that are not active. '' ( So how does one learn of

the needed documentation????????????? ) This seems like a maze. XXXX XXXX

called today, XXXX XXXX, after ignoring my XXXX XXXX request for a

Modification package for me to fill out. A modification package that would have
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contained the required form, we would hope? NO Instructions and NO Forms to

attach documentation. XXXX XXXX said he called. How can I provide

documentation to that? I requested a second time, as soon as the voicemail was

received from XXXX XXXX, on XXXX XXXX, to please provide a modification

package AND to provide an authorization form to be signed by me, so I could

receive assistance in this modification process. Neither request was answered.

XXXX voicemails were also not answered by XXXX XXXX. I AM A XXXX

PERSON. I NEED ASSISTANCE IN COMMUNICATING, IN FILLING OUT

FORMS, AND ANSWERING QUESTIONS. THE LETTER THAT WAS INCLUDED

IN THE XXXX APPROVED COUNSELLOR 'S APPLICATION RECEIVED BY

WELLS FARGO ON XXXX XXXX. THE LETTER PROVIDING DOCUMENTATION

OF MY CHANGE IN INCOME STATUS, WAS SENT BY SOCIAL SECURITY AND

CLEARLY STATES THE FACT THAT I AM XXXX. I AM XXXX. I NEED

ASSISTANCE. I REQUESTED ASSISTANCE ON XXXX XXXX, AS SOON AS I

WAS PROVIDED DOCUMENTATION BY SOCIAL SECURITY OF MY

FINANCIAL CHANGE, MY MONTHLY SOCIAL SECURITY XXXX PAYMENT.

THE SOCIAL SECURITY JUDGE RULED THAT I HAVE BEEN XXXX SINCE

2010. MY CONDITION HAS WORSENED PROGRESSIVELY SINCE THAT

TIME. THE XXXX DURING THE LAST YEAR, ESPECIALLY, HAS

EXACERBATED MY CONDITION SUBSTANTIALLY. I HAVE NOT HAD FOOD

TO EAT. I HAVE NOT BEEN ABLE TO PAY MY MORTGAGE. I HAVE RELIED

ON FRIENDS SUPPORT, TO SURVIVE. THE STRESS OF POTENTIALLY

LOSING MY HOME THAT I HAVE BEEN PAYING ON FOR OVER XXXX YEARS

HAS MADE MY CONDITION MUCH WORSE. NOW THAT I HAVE A STABLE

INCOME, ENOUGH TO PAY MY MORTGAGE, I DO NOT UNDERSTAND WHY

WELLS FARGO WILL NOT ASSIST ME, TO KEEP MY HOME.

Ten years ago, I set up a HELOC loan as a XXXX mortgage on my home, in order
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to take care of emergency bills that had arisen, etc, and then with other needs

over time, that amount ended up at $XXXX, which I have now been paying

Interest-Only on for the past XXXX years - around $XXXX/month.  Originally, back

in XX/XX/XXXX, I was going to pay off all of my debt (including the HELOC and

primary mortgage) with the sale of land, for which I had committed buyers for

$XXXX total, for XXXX land parcels totaling XXXX acres.  However, an

administrator for XXXX County messed up my subdivision transaction, dragging

me out for 2 years, and costing me XXXX of dollars.  I lost both buyers at around

the 1 year mark, and then by the XXXX year mark when the County finally gave

me the subdivision, the real estate market crashed.  At that point, my house was

completely upside-down on just the 1st mortgage, let alone the HELOC sitting as

the 2nd.  Zions Bank is the lender for the HELOC.  I didn't feel the financial pain of

being upside-down until my ex-wife abandoned our marriage for another man,

XXXX, and then drained me of XXXX of XXXX of dollars.  At that point, I was

trying to live on a monthly deficit, so I tried to work with Zions Bank to allow a short

sale --which my primary mortgage lender, XXXX, was willing to do.  But Zions

refused.  They also refused to work with me on any principal reduction or

modification.  Fortunately, my primary lender provided a modification program

significant enough to keep me in the home, so I kept paying the approx.

$XXXX/mo to Zions and didn't skip a beat.  Then, in XX/XX/XXXX, my corporate

employment ended, due to our company being bought and downsized.  By the

time my severance pay ended in XX/XX/XXXX, I hadn't been able to obtain a job

that came anywhere near replacing my income, so I was in a more serious

monthly deficit than ever before.  So, I contacted Zions Bank again to discuss the

situation with them and see what they would work out with me.  They told me to fill

out a Hardship Packet, so I spent hours gathering all the information, filling out the

forms, etc, and submitted it.  They responded back with a denial letter, stating that
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my income was TOO LOW to qualify for their loan modification program!!  I was

blown away -- that was the whole reason I had submitted the hardship packet in

the first place.  Why would I have even approached them if my income was

sufficient??!!  SO, I complained about the denial, and they said I could submit an

appeal.  Which I did right away; and all they did was deny it too, on the same

basis.  It was a sham.  Fast forward to this summer, when I received a letter from

Zions Bank, stating that my HELOC will balloon to a payment of approximately

$XXXX on XX/XX/XXXX (a little over XXXX weeks from now).  The letter said to

contact them if I anticipate difficulty in being able to make the required payments

and said, there may be options available to you...and then they listed various

options, such as extension of loan term, interest rate reduction, principal

forbearance, etc.  But, when I contacted them, they informed me that -- since I had

already been denied by them previously -- they wouldn't do anything to help me,

unless I could show that my income had significantly improved!  Again, if my

income had significantly improved, why would I be contacting them?!?  So, I am

sick and tired of their tactics -- they are essentially forcing me to default, so they

can put me into collections.  That is going to harm the credit standing I have

worked XXXX years to maintain, and I am extremely frustrated with them.  A friend

of mine heard about my situation and suggested I contact CFPB.

I obtained, after XXXX years of applying to SunTrust, a modification this summer. I

contacted my single point of contact in XXXX multiple times to note that I had an

unforeseen circumstance in the business and needed a waiver of the trial period. I

made XXXX of XXXX payments timely. I did not hear back from SunTrust on any

calls or request to speak. It seems to me that the simple and efficient way to

workout the temporary setback is to waive the trial period and/or reinstate the loan

as modified.

I became aware that Wells Fargo Bank , NA as servicing agent to XXXX Bank
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XXXX, as Trustee for Adjustable Rate Mortgage Trust XXXX, Adjustable Rate

Mortgage Backed Pass Through Certificates, XXXX XXXX with the aide of XXXX

Law Group and XXXX XXXX XXXX XXXX XXXX XXXX filed a fraudulent

APPOINTMENT OF SUBSTITUTE TRUSTEE with the Recorder of Deeds for

Washington DC know as instrument number XXXX. This document has forged

signatures for a XXXX XXXX XXXX and forged signature for a notary XXXX XXXX

XXXX that also has a fake internet purchased notary stamp. I do not have a

contract with these people and I am requesting that the CFPB start to investigate

this criminal matter.

Dear Sir / Madam : I am writing to request an investigation on CitiMortgage for

breaching the contract on my Optional Agreement payment plan I opened on

XXXX XXXX, XXXX included with my monthly mortgage payments. I was laid off

my job I held for XXXX years due to downsize on XXXX/XXXX/XXXX. I called

CitiMortgage to get information on how to process coverage. I was transferred to

several different people in various departments trying to see what I should do. No

one at Citi knew what I was talking about or knew what the options coverage or

completion plan fee was on my monthly statement. I was then transferred and

advised about only on an unemployment assistance program ( UP ) and sent the

forms out to complete and return to them to pay {$1.00} per month for XXXX

months and pay the balloon payment by XXXX XXXX, XXXX. I have never been

late on my mortgage for the past XXXX years. I have use my savings, XXXX,

Unemployment and borrowed money to pay my mortgage until my unemployment

ran out. I was only offered this Unemployment program. When I was sent these

forms for this program all I have experience is hardship from the various letters I

have been receiving about this program. I have been charged with an appraisal

fee 's, and sent various forms for Modification, letters thanking me for agreeing to

participate in the program that I have not returned as well as pictures of other

Page 171 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 172 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank VA 235XX Web

Page 173 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/09/2015 Closed with explanation Yes

Page 174 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1557249

Page 175 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/09/2015 Mortgage FHA mortgage

Page 176 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 177 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



homes others homes in the area comparing to mine. I have had people taking

pictures of my home and a real estate agent come to my home XXXX wanting to

speak to me about selling my home. I am feeling victimized and Citi Mortgage

trying to force me from my home. I have copied various forms to show but too

many to add to this system. I have been receiving larger amounts for payment,

increases on the escrow payments due changing and raising the amount due

since I satisfied the payments. Please help this company is trying to take my home

after XXXX years.

Stonegate Mortgage Bought out our Loan within XXXX Months of Buying Our

Home, I have Battled XXXX off and on for XXXX yr 's. So I did not pay Much

Attention to My Statements, We Put {$2500.00} a yr in an Escrow Account, With

That Being Said, Property Tax and Insurance Comes to almost {$2000.00} a Yr,

Ok, There should Be Money Left Every yr, there is not. We pulled up all the

statements for the last 2 yr 's. And Turn 's out they are Taking the Money for

Insurance, Which we did not sign for, are that is there excuse to keep the Money,

and XXXX year they Put down USDA Fund, I paid My USDA fund when we first

Bought the Home, Over {$2.00}, XXXX, The Beginning of the Year, it said I had

XXXX in my Escrow Account, We put XXXX in it every month, I would like to know,

Why it goes Up and Down every Month?? And Why the Extra Money every year is

not Returned to me?? I also sent XXXX extra dollars one month to go on the

Principle, They did not apply it to it, They held on to it. I also found a Lot of other

people with the Same Problem as us, They are taking the Money out of the

Escrow Account, XXXX XXXX, I had {$77.00} in my Escrow Account, XXXX XXXX

I had XXXX in my Escrow account, My property tax Bill is not due until XXXX

XXXX 2016, I had a beginning Balance of XXXX the XXXX of the year. and My

insurance was paid, I have paid XXXX payments this year, XXXX XXXX. then

XXXX x XXXX, Which comes to {$1700.00} then add the XXXX from the XXXX,
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Which comes to $ XXXX I still have XXXX payments to make this Year. Add XXXX

x XXXX Comes to {$650.00}, So By the middle of XXXX, there should of Been

{$2600.00} In My Escrow Account, Ok. Our Insurance Comes Due the Middle of

the Year. We Switched Insurance Company 's. So they paid it XXXX, Which that

XXXX is Right, XXXX, We canceled that Policy, Because there was a 26 %

increase, and Homeowners Insurance is {$580.00}, That comes to {$1200.00} Ok

that should of left a Balance {$740.00}, And with the XXXX payments coming in of

XXXX, By the End of the year, there should be {$1300.00}. I still have to go over

all of last Years Statements, But Just Glancing over them, they are the Same,

Every Month going up and down, Instead of going up. My Property tax only went

up {$12.00} for the Whole Year. Our home owners Insurance only went up a

{$100.00} for the Year. They raised My Escrow Account XXXX a month, Which

Total 's XXXX more a Year. Now when the Time comes at the End of the Year,

There are gon na Say I do Not Have Money In my Escrow Account to pay the

Property Tax 's. WELL, from My Calculation 's, I Should Only be {$110.00} Short!!!

Because the Insurance Company Sent me Back the check for {$710.00} that was

canceled, Oh Yes, They sent a letter Saying I should send it back to them, But

Why Should I?? It was my Money, They still have over XXXX they took there self

's from this year, and they took over XXXX last Year, So I think they need to pay it

back, And all the Other people that have Complains about them taking money

from the Escrow Account 's. I will also Be sending a Letter asking That I will be

responsible for paying My Own Insurance and Property Tax as 2016, That I wish

to Cancel My Escrow Account, I Can not afford to Give MONEY AWAY!!! XXXX x

XXXX = {$2600.00} a Year. My Tax and Insurance total 's {$2000.00} So Where is

the Rest Of My Money Going???? But i did get some of it back this Year. Thanks

to the Insurance Company!!!! Just Think how Many people are Losing Money,

Because they Way there are doing. There getting RICH!!! While some of us have a
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hard time making Payments, Thanks for taking your time to Read this, I am

seeking legal Advice, And if you no of anyone that would be willing to help, I am

Open to it. Thanks again.

My name is XXXX XXXX, I am writing regarding my house XXXX XXXX XXXX

XXXX XXXX XXXX Wa XXXX, I have been trying to work with Wells Fargo for the

past XXXX months to make payments on my home that is being up for sale for

Foreclosure on Friday XXXX XXXX 2015, I made my payments but is still being

Foreclosed, I was NOT NOTIFIED of the Foreclosure Auction Sale date for my

home, I found out by my Renter frantically calling me XXXX days ago, saying a

real estate agent came to the house and told her the situation, I was told by XXXX

XXXX, that she was waiting on XXXX to make a decision on the acct, But I called

XXXX and they said they did n't know what I was talking about, I also talked to

XXXX XXXX with XXXX XXXX XXXX, I told her how my account is supposed to be

under review, she told me that she could postpone the Sale if someone from Wells

Fargo would call them and tell them to post pone the sale until further notice .But

No one will do so. So I am confused why No One is willing to help me, me and my

family have been a customer with Wells Fargo way over XXXX yrs, and this is how

we get treated. I was told XXXX XXXX is the person on the top of the Mortgage

section, but she will NOT return our calls, we leave her messages, when we do get

a hold of her, she says she 'll call back but does n't. No one will help me, this is my

only chance of saving my home that is supposed to be left for my kids. I hope I will

hear from someone by tomorrow..I 'm sure the President did n't give the banks a

Bailout, to treat us citizens this way ..I am begging the bank to take my money but

they 're making accuses for not taking it, now that finally took the payments, they

're sitting on it, so my house can go Auction sale on Friday the XXXX. So I am

getting the run around by Wells Fargo, and they will Not tell me who they 're

waiting on to continue with the case.. Please help I can be reached at XXXX
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At the direction of HAMP solution center at treasure department, I sent

modification request to my lander on XXXX XXXX, 2015. Today is XXXX XXXX,

2015. No one has bothered to contact me regarding my request. I have tried to

reach out to them and they been told that they have gotten the paperwork and

someone would be in touch. Nothing ever happens. ON the other hand, i just got a

letter from Trustee, XXXX, that the wells fargo has hired them to conduct

foreclosure sale. This double tracking is direct violation of California homeowner 's

bill of right. Please help.

Bank of America ( BAC Home Loans ) is reporting my loan XXXX days late for the

month of XXXX 2013. This account was never late. I am not just frivolously saying

that. It really was NEVER late. This account was on a trial period and payments

were on time. There is absolutely NO reason for this account to be reported late.

Bank of America has been giving me the run around for over 1 year about this.

They admit it should n't be late but no one has a clue how to fix the credit

reporting. This has been seriously damaging to my credit rating and causing

extreme distress. I am at my wits end with this. This late mark needs to be

removed now.

I sent a written request to LoanCare via email on XXXX/XXXX/2015, requesting to

have an appraisal so my PMI can be removed. I have yet to receive a response

and its now XXXX/XXXX/2015. I called in XXXX different days and XXXX times

requested to speak to a supervisor and the Customer Service Agent refused. I

would like to have an appraisal done, due to home improvements. I know my loan

to value is well under 80 %. I am wanting to go this route rather then refinancing.

My name is XXXX XXXX - A Housing Counselor submitting the complaint on

behalf of my client XXXX XXXX XXXX. XXXX XXXX received a loan modification

at a XXXX event XXXX XXXX XXXX XX/XX/XXXX. The modification lowered her

interest rate and lowered her payment, however even though XXXX XXXX was
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NOT behind on the mortgage, {$14000.00} was added to her principal balance.

This was discovered after she received the final paperwork. XXXX XXXX has been

trying to find out why her principal balance increased by contacting Citbank and

XXXX her new servicer. Citibank refers her to XXXX. XXXX refers her to Citibank.

I was able to obtain a payment history from Citibank for years XX/XX/XXXX which

confirms her payments were never late. Assistance is needed to find out why

{$14000.00} was added to her principal balance when her loan was  modified ''

XX/XX/XXXX when she was not behind on her payments.

Sherriff Sale was on XXXX/XXXX/2015. Financial package requesting loan

modification was submitted on XXXX 2015, Sherriff Sale was postponed to

XXXX/XXXX/2015. Document requested on XXXX 2015 were submitted, contact

with the special contact person on XXXX confirmed they had everything needed

and case was on review. No mail or phone call since then, now its

XXXX/XXXX/2015, after several ph calls, to no avail, requested to speak to

customer service. This Department explains that the special contact person is the

only one that can discuss this case. That the last Notes on the case were when

docs were received on XXXX and case was sent to review. Sherriff sale still

schedule for XXXX/XXXX/2015.

Wells Fargo has delayed the review of our re-finance of house. Application was

submitted in XXXX and we just found out they denied. They constantly asked for

the same info over and over again. I was constantly calling them with no response.

The manager said she was sitting at different desk that 's why she never replied!!

I 've never been a day late nor a dollar short on any payment. I got a loan

modification without missing ANY payments. Approximately 3 years ago, Wells

Fargo reported that I missed XXXX payments. I disputed that via this website and

was shocked to receive a call from Wells Fargo apologizing for the error and

promising to remove the false derogatory from my credit. They did, but a while
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later they put it BACK on. I disputed it again, and again they removed it. Now I am

refinancing, and they are reporting that I missed XXXX payment 40 months ago.

LIES! How do I stop these miscreants from persecuting me this way? I am in mid-

refinance, and this derogatory has already cost me {$3000.00} - it may cost me my

loan lock at 3.625 % as well.

US Bank has had XXXX my sellers files under review for short sale approval for

the XXXX time since XXXX. The file was completed and sent to a negotiator for a

new BPO to be ordered and a new value to be placed on the property. I notified

the bank several different times regarding the condition of the property. There was

a break in about a year ago and all of the plumbing, electrical has been removed

from the home.. US Bank filed an insurance claim against the property for the

damage done, but never did fix anything. I was notified by my new negotiator that

the BPO was in. That was strange due to the lock box never being opened since

XXXX of this year. I asked when the BPO agent was there and he said the XXXX

week XX/XX/XXXX. I told him about the condition of the property and he told me

the BPO did not have any of this info on it and the pictures that they had also did

not indicate the CURRENT condition of the property. I was told by this negotiator

that he was just going to close out my file since the BPO and insurance claim were

not on file for him to see and our offer was not meeting their VALUES. I told him

that I was going to dispute this value and the validity of the BPO. the pictures they

have on file are supposed to be from this XX/XX/XXXX, which is impossible since

no one has accessed our key box XX/XX/XXXX. There is apparently FRAUD

going on here because the negotiator will not investigate this discrepancy or find

out why the BPO agent stated this was a recent value. I sent the negotiator the

inspection report along with color pictures. bids to repair this work along with the

buyers counter offer XXXX. The new assessors value for taxes show the value to

be about XXXX which is FAR less than the XXXX value that they have place on it
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under a BOGUS valuation. This is fraud!

Wells Fargo approved me for a mortgage in XXXX. In XXXX XXXX I could no

longer work nor pay my mortgage. At that time and for a subsequent year, I kept

the property up while offering to give the bank a deed in lieu of foreclosure. Over

that year, I talked to no less than XXXX individuals at the bank ( never the same

ones XXXX and got conflicting information. In XXXX the bank started a foreclosure

action. Over all this time I had offered the bank a deed in lieu of foreclosure with

the understanding that it would not seek a deficiency judgment. In XXXX the

lawyer for the bank finally agreed to this proposal ( the same XXXX I offered the

month XXXX ). However it still took the bank 's lawyer, court and the appointed

referee more than XXXX months to have the Judgment of Foreclosure and Sale

occur. It is scheduled for XXXX XXXX, XXXX, exactly XXXX years after I offered

the property to the bank. In the meantime, I had a XXXX and after spending more

than XXXX months XXXX over a XXXX year period, I am starting to get my health

back. My complaints are : Why would the bank not take a deed in lieu of as soon

as it became obvious that I did not have the resources to pay the mortgage ; Why

did the bank not take steps to protect the property ( e.g., leave the power and heat

on minimal heat settings to avoid what finally happened : frozen pipes and

overwhelming mildew and black mold )? When the house finally sells, the bank will

get pennies on a dollar because it failed to protect the property. I am XXXX years

and trying to get my credit back so that I can buy a car on reasonable terms. I fault

the bank and the law firms handling the foreclosure action. I get a strong sense

that the bank has and had a mechanism in place to assure that it will not loose any

money in the long run. That mechanism may be as simple as stating to the

regulators  look at the losses we were forced to take ''. Please note, neither I or

anyone else has lived in the premises for this 6 year period. In my current physical

condition, I would be unable to live there.
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In XXXX I sent a complaint to BB & T, because after two years of responses to my

RESPA QWRs from XXXX XXXX XXXX ( XXXX ). they have written to me that the

custodial bank for my foundational loan documents are in XXXX. In XXXX of 2015,

XXXX wrote in a CFPB response that BB & T is now the custodial bank. I then

sent a complaint to BB & T on the CFPB web page. BB & T immediately sent it

back to the CFPB stating they had no account in my name. After sending another

complaint to XXXX, they recently responded with the attached letter. In that letter,

in paragraph XXXX, they claim once again that the custodian of the Loan is

Branch Banking and Trust Bank. I also filed a complaint to XXXX ( XXXX ) XXXX

this past summer, and they are still researching and trying to figure out how to

respond. Does BB & T still deny they are the custodian? Is BB & T for some

reason allowing XXXX to use them as a decoy? I do n't understand why the

servicer and the banks including XXXX, XXXX XXXX, XXXX, and now BB & T

continue to give me the run around on a few simple questions.

I just received a call today, XXXX, from someone claiming to be from XXXX, when

spefically asked if with government XXXX, the gentleman said yes. The agent

proceeded to tell me as part of XXXX his job was to let people know they are

entitled to savings due to the type of loan that I had.I was told I did n't need to

agree to anything at the moment and just to hear the cost savings. The agent

proceeded to connect me to a 'Specialist ' while he remained on the line. I heard a

recording say Loan Depot before the 'specialist ' got on the line and asked the

agent who was Loan Depot as he said XXXX XXXX The line was abruptly

disconnected at this point. Please make consumers aware loan companies are

claiming to be federal agencies.

We had our XXXX mortgage with XXXX for quite a while and while with them, we

had our payment set up to be auto drafted out of our account on the XXXX of

every month. The payment, I was told, was not considered late until the XXXX so
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we set it up on the XXXX. It was taken out this way for years. The mortgage was

sold to Green Tree Servicing ( now XXXX ) back in XXXX of this year. I called

them and asked if I could set the mortgage payment set up to be auto drafted on

the XXXX as we had done with XXXX. They said that would be fine. I asked if the

payment would be late, and they assured me that it would not be if it was paid by

the XXXX. Almost every month since XXXX XXXX XXXX has had this account,

someone from their organization calls me wanting to know when we will be making

our mortgage payment. I have had to call almost every month to explain that we

have our payment set up as an auto draft and why are they calling? They usually

say they are sorry and that they will not be calling in the future. Starting yesterday I

started getting calls once again from XXXX and quite frankly I am at the end of my

rope. We have NEVER BEEN LATE WITH THESE PEOPLE yet they do not seem

to get the message that we have this payment set up to be auto drafted out of our

account, which it has been every month on the XXXX, and that I do not want to be

called about a payment that is automatic. I have been told by people at Green

Tree Servicing that they should not be calling me and that the calls would stop.

Yet, they never do. I do not know what else to do about this and I am so frustrated

that I can feel my XXXX XXXX going up whenever I see their number on our caller

ID. When I do talk to them and ask them why they are calling when we have our

payment set up to be taken out automatically, they usually say,  Excuse the call. ''

But I do not want to do this every month of my life going forward.

I made a monthly mortgage payment when in XXXX IL at the USbank branch on

XXXX XXXX, on XXXX XXXX for XXXX paymentthey ship the payments off to a

center and I have been getting calls fromtheir collection area since the right and

left hand do n't know what they are ddoing. XXXX the mgr at this branch ca n't not

get an answer either. I havea receipt of this deposit. thanks for contacting them to

find out where my payment is and why ithas not been processed. It is hurting my
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credit and will cause issues soon. XXXX XXXX

US BANK has been unwilling to work with me to modify my loan. I have

consistently submitted all documents requested since XXXX 2014, with no

avail.They constantly lose docments I fax, send correspondence from all over the

US. No one can never give me the status and says its in underwriting or in

process.THIS IS STILL CONTINUING to this day.

REF : Case No : SERVICE OF COURT DOCUMENT - CASE NUMBER XXXX

foreclosure auction is being conducted illegally as the plaintiff, BB & T has violated

Federal Law regarding Dual Tracking. I was not given ample time to come to an

amicable agreement with the plaintiff and their services. I was not given time

torefinance or use the HARP program or Short Sell. Furthermore, the plaintiff took

the case out of the hands of the civil circuit court saying they were unable to

judicate thecase and proceeds with the auction. I will be persuing several agencies

regarding the legal conduct of BB & T and suing for damages unless this auction is

cancelled and I am givenample time to pursue my other options. I will sue for

damages. The judge did not approve the Plaintiffs or my own motions. This is a

motion for a new trial by a FEDERAL court who can judiciate such a case. The

plaintiff has been unable to give me a payout amount or provide orignial

documents. The plaintiff did NOTProvide a loss mitigation package when XXXX

was requested even though they have my request on file and no record ofsending

XXXX. I am a XXXX mother of XXXX children who has been actively working on

this for over a year with NO assistance from the plaintiff, despite my MANY

attempts to work with the lender toward a mortgage modification and a hardest hit

package. Sincerely, XXXX XXXXCASE NUMBER XXXX

Foreclosure sale date of XXXX needs to be stopped. I submitted a request for a

modification on XXXX, almost a month ago.
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URGENT - Sheriff Sale on XXXX XXXX, 2015Hi. Wells, Fargo Home Mortgage

commits fraud. I was working on a loan modification and sent in all my paperwork

on XXXX XXXX, 2015. I was just called two weeks ago and told that my

modification was denied because my mortgage was over {$720000.00} ( they

knew it was XXXX when I did my documentation XX/XX/XXXX XXXX. I called and

then Wells, Fargo XXXX XXXX XXXX XXXX said I was denied because I did not

send in a profit and loss on my real estate company. I do n't have a real estate

company and never received a letter or call on it. Then, I was sent a letter saying I

was denied because I did not respond to them. I did call!!! Now, I get a letter

stating that I am under a sheriff sale and sorry  we have not heard from you and

there is not enough time for mortgage assistance prior to the sale '' XXXX. This is

a lie, they can postpone the sale any time they want to postpone it. I just got

another letter saying that Wells, Fargo is investigating my last CFPB, and will get

back to me XX/XX/XXXX - THIS IS THE DATE OF MY SHERIFF SALE!!!!!

PLEASE HELP ME. I have written to the OCC, FDIC, FBI, Wells, Fargo Senior

Mgt. as well. THIS IS FRAUD.

XXXX, XXXX Iowa Sheriff The XXXX Clerk of Court of Iowa, XXXX Assessor of

Iowa, XXXX XXXX Law Firm, XXXX and Wells Fargo unlawfully foreclosed and let

someone purchase my home. Also VA employees, Wells Fargo employees who

were involved in deceptive practices. I used XXXX to complain through the VA and

the XXXX XXXX XXXX loan center got my VA loan entitlement back after the

documentation and phone calls I have provided. XXXX owes me XXXX for doing

this. Wells Fargo owes me XXXX for what was owed on the house. Clerk of court

of Iowa owes me XXXX. XXXX Sheriff owes me over XXXX for the merchandise

they threw away when they forced me to move due to a writ of removal that should

n't have happened. Would like the XXXX Sheriff to pay my moving truck costs and

storage unit costs of about {$1000.00} dollars.
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thank you for taking the time to review my complaint. I submitted a complaint prior

to this XXXX. The complaint number is XXXX. As I stated in my complaint, I was

able to get more information that helped but I have a many problems dealing with

Shellpoint, please allow me to explain further. On XX/XX/XXXX I had an

appointment with my housing counselor XXXX XXXX at the XXXX ( XXXX ), we

were discussing the issues with my mortgage and that Shellpoint was asking me

to complete hardship paperwork. I explained to XXXX XXXX that I do not want to

complete the paperwork because I have submitted the paperwork to them before

and my income and resources have not changed drastically, also they are asking

for too much information, and at this point I just do not trust Shellpoint at all. XXXX

XXXX did explain that it is customary for most Lenders or Servicers to have

borrowers complete the Hardship Affidavitt. I told her I understood that but I am

not completing the application, my issue is more of a complaint than a hardship.

We placed a call to Shellpoint and spoke with a Rep by the name of XXXX XXXX

at ext. XXXX. I explained that I am aware that I am behind and I would like to get

on a repayment plan and also have the automatic payments of XXXX set up on my

account cancelled until I get caught up. There was a requirement of a pymt of

XXXX to put down but I explained that I did not have the extra XXXX to put down

and could the previous pymt of XXXX be used? XXXX XXXX explained that he

could not use that payment but did agree to forgo the XXXX and he would call me

on the XXXX of XXXX for the XXXX. We set up a repayment of XXXX for XXXX,

XXXX and XXXX and XXXX XXXX was supposed to call me back on XXXX XXXX

to take the XXXX payment for XXXX. I did not receive the phone nor did Shellpoint

cancel the automatic deduction on the account. The other issue I am having is that

the insurance that is on my loans with Shellpoint seem to overlap. The Master

policy number is : XXXX. This policy covers loan numbers : XXXX, with effective

dates of XXXX and loan XXXX with effective dates of XXXX. As you can see there
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I have been trying to sell my home for two years ; I even tried renting the house.

My home was upgraded and renovated several times. Renters would either tear it

up or steal things out of the home. I can not afford to keep making repairs on the

home, putting myself further in debt. If another claim is made on the home as a

rental, it will be no longer insurable at a reasonable price. I own more than the

house is worth. I contacted Wells Fargo for assistance. I sent a hardship letter

telling them that I had gone through a divorce and now, I have XXXX mortgages

with them. I told them I could only afford to pay for XXXX mortgage with my

income. I applied for a short sale or a deed in lieu of foreclosure. I have been

going through this process XX/XX/XXXX. I am working on my third loan

preservation specialist XXXX LPS ). The LPS is the only point of contact I have

during this process. The XXXX former LPS 's were gone for days at a time, they

did not return calls and would not let me know if the processor was requesting

documents until it was almost too late. I was denied for a short sale, and now I am

working on an appeal going through the process all over again. I have used their

website 's complaint process letting them know how I am not pleased with the

process. I have sent XXXX complaints, asking for someone to look into why this is

taking so loan. I am not making payments because no one is renting the house,

and I can not afford XXXX mortgage payments out of my income. The back

payments are mounting up. The current LPS seems to be a little more helpful, but

he disappears for days at a time as well. He rarely returns phone calls. I usually

will just wait until I call and catch him. The loan processor is the person requesting

any documents from my realtor or me. The processor is my realtor 's only point of

contact. The processor is not allowed to talk to me. My realtor keeps trying to

contact the processor with several phone calls and emails to no avail. The

processor 's job is to let the realtor know what documents are needed. I just

happen to call to check just as I do everyday, and I found out that they were
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requesting documents from me and that they needed them the next day or the

process will be over. When the processor does request documents, she keeps

requesting the same information over and over. She keeps asking me for three

month 's bank statements. I have sent three month 's bank statements four times.

The processor requested that I send a letter of explanation for something that was

self-explanatory on my check stub. She wanted me to explain what parking and

health insurance meant on my check stub. I had a deposit on my bank statement

from XXXX XXXX XXXX XXXX XXXX XXXX for my XX/XX/XXXX tax refund. Next

to XXXX XXXX XXXX XXXX 's name on my statement was their bank account

number. The processor requested that I send her again, three month 's bank

statements for XXXX XXXX XXXX 's bank account number. I was upset about this

request. I sent another complaint, telling them if they are going to request

documents, the people receiving the documents should be competent enough to

read the documents. After that complaint, I received another request for three

month 's bank statements for an account that I do not have. The processor will not

return my realtor 's phone calls nor emails. I have had XXXX buyers submit offers,

but they walked because the house is not approved for a short sale. I am

emotionally drained and sick from this process. In the meantime, I still have to

maintain this house. All I want to do is sell my home via short sale or deed in lieu

of foreclosure. They are dragging their feet. Please help me get to the bottom of

this process. Thank you.

I have been working with Wells Fargo for loan modification of {$1500.00} a month

made XXXX paymennt still my account has not been brought back up to date & I

am still. Showing behind I have called XXXX times to try to resolve no one has

called me back at all modification was to have happened XXXX XXXX 2015 they

lied to me my account number XXXX I was told the rep for restoration or that reps

managet would call me never had happened I requested a new package for the
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modification because was never recieved by my attorney or the courts of Delaware

that was never done so this must mean that was a lie also my name is XXXX

XXXX call back is XXXX XXXX

I am trying to get a loan modification from U.S. Bank. The property was originally

my primary residence, but a job transfer forced me to move. I now have it rented

for much less XXXX {$900.00} XXXX than the mortgage payment. The loan was

originally a 5-year interest only ARM. After 5 years, it converted to a 25 year at 6.6

%. If this was a XXXXFHA, I would be able to get it modified at rates close to

market rates. However, since it is owned by U.S. Bank XXXX portfolio loan ), I

have to go through them. U.S. Bank has been a disaster to work with. I applied for

a modification and was denied and no one can explain the reason to me. They

calculated my XXXX at 16 % ( but that does n't include primary residence

mortgage or another property that I have as an  accidental landlord '' due to job

transfer ). No one there XXXX customer service, escalation, etc. ) can tell me how

they came up with the DTI number used to deny my loan modification. It was been

an awful customer experience, with no one at U.S. Bank able/empowered to make

a decision or give me any information.

We were going to refi with our mortgage company, they lied to us about charges,

we cancelled. they said we would have NO charged repeatly. We have a {$30.00}

charge that I 've called every month for 3 months now to get taken care of. They

give me the run around, XXXX department says I have to talk to the other and vice

versa, no one seems to know whats going on. Refi department says we will not

have to pay it but customer service needs to fix it. customer service says we have

to talk to refi. then we get the same run around. month after month I call and then

get the same run around and the charge is still on my account.

I initiated a short sale earlier this year. We received an offer back in XXXX and

have been waiting for approval on the short sale ever since. The negotiator is now
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requesting a listing extension through XXXX. It has been months with no

resolution. Wells is delaying the short sale to allow them to collect more fees. In

additon, in XXXX, the property preservation company stole my stove from the

property they secured. I called Wells and was promised follow up in a few days. It

has been over a month with no follow up. I also sent an email to the XXXX XXXX

XXXX XXXX on XXXX and never heard back. Today I called in and was given an

email address of XXXXXXXXXXXX and advised he was Sales Advisor Consultant.

I ca n't even get someone in management to speak with me.

Shellpoint Mortgage Servicing currently service my loan I 've been trying to

request the PMI cancelation since XXXX 2015 After multiple attempts they finally

confirm receipt of the necessary paper work in XXXX 2015. I called them several

times to follow up.. and even though my balance is under 80 % of the original

appraisal they told me that they need to request a new appraisal that I need to pay

for I agreed to that and now it has been 3 weeks I called them several times and

an appraiser have not even contacted me and every time I call they tell me to wait

5 business days for resolutions and they are going to escalate etc ... but nothing is

happening. please help me if you can ..thanks

Last year ( XXXX ) we bought a house and financed it through XXXX Bank. Later

the loan was sold to BB & T bank. Last month ( XXXX ) we refinanced our loan.

With the refinance process, a new escrow account was set-up with the new lender

XXXX XXXX Bank XXXX and it was funded at the close ( for about {$2500.00}

XXXX We have already received the letter from BB & T ( the previous lender ) that

the loan is paid off. At the time off the refinancing, BB & T had about {$2100.00}

dollars in the escrow account. Since then I have asked BB & T various times over

phone and via their secured online email process that when the escrow will be

refunded back to me. So far I am not getting any straight answer. I want them to

return BB & T my full escrow amount without delay and would like your help in
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resolving this without delay. Thank you for your help in this matter

Green Tree XXXX XXXX servicing XXXX of my mortgage account number has

been recently sold XXXX, I have a statement of my mortgage paymnet due of

XXXX under a loan modification agreement and now i am getting harrassing calls

XXXX that payment due is {$2100.00}. and that i will incur damaging credit and a

collection record. I have not received anything in writing of this taking place, i

understand that Green Tree is paying a XXXX dollar fine for doing exactly what

XXXX is starting to do now and would like assistance as to what my options are.

We had a mortgage loan modification agreement in which Citigroup XXXX XXXX

XXXX XXXX did not comply with the Loan Modification. The mortgage was

assigned to Citi from XXXX in XX/XX/XXXX. In addition as a result of a settlement

agreement between the United States and Citi in XX/XX/XXXX, we and other

consumers were to be contacted by Citi in regards to the settlement agreement

and advised of our rights under it, however Citi never contacted us and most likely

many other consumers about their rights under the agreement.

Foreclosure sale date of XXXX IS OF THE ESSENCEMy financial situation has

changed, as of XXXX, that I can afford my mortgage. Request for a modification

package on XXXX has NOT been mailed, emailed, XXXX, nothing.

I am working with an extension of loan modification with Wells Fargo on a XXXX

mortgage due to being unemployed since XXXX. I have had problems with the

loan preservation specialist not returning calls, not checking her email for executed

documents and stating I have never complied, to which both of these were

escalated to the manager. Now all correspondence is submitted to both the

specialist and the manager as cc. The latest is a problem I have with Wells Fargo

and the XXXX. I have attached their instructions and the form that I sent back. The

instructions would lead a person that is less then prudent to believe this is a blank

form, and they address line XXXX as  This does not apply. No action is required. ''
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form, and they address line XXXX as  This does not apply. No action is required. ''

But in fact they have altered line XXXX to an address and phone number that is

not the tax payers. I believe this should be disclosed to the borrower in the wtitten

instructions. Also, they in advance checked box XXXX. but I have unchecked it

and have checked what I feel is appropriate and the year as well. My hunch is that

they will still request my records and ignore my request, but I feel they should be

directed to better inform the borrower of the alterations and the intent of this form (

XXXX )

Suntrust Mortgage claims my escrow account is too low due to an increase in both

my property taxes, and home owners insurance. They are asking for more money

each month. I investigated their claims, and they are false. I believe Suntrust

Mortgage is practicing fraudulent and unfair business relations. An Internet search

revealed similar claims to mine.

In XXXX we built a home XXXX at the height of the housing market. We had

{$500000.00} equity in our home with a loan XXXX at 6.625 %. In XXXX we had a

medical situation which put my husband out of work for 6 months and without an

income for 9 months. We used a large portion of our retirement fund and took a

loan on our retirement until he was able to return to work. We tried at that time to

refinance our loan XXXX, but were told we could not for 2 reasons : 1. we had not

missed a payment and every month we were paying more toward the principal,

and 2. we no longer had equity in our home. Our initial appraisal XX/XX/XXXX and

XX/XX/XXXX it had dropped XXXX. Nonetheless we continued to pay our

mortgage and tried to refinance XXXX and again XXXX, only to be told that we do

not have equity and were not able to refinance. XX/XX/XXXX my husbands

partnership of 15 years ended and he was now unemployed. Without an income,

XXXX children in college and XXXX graduating high school entering college, and

an uncertain future in terms of employment we again contacted XXXX, since we
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were not able to refinance our loan we stopped paying on our mortgage. That 's

when XXXX started with the requests to remodify our loan, we submitted the

requested information starting in XXXX XXXX and by XXXX XXXX XXXX gave us

an appraisal on our home of {$600000.00} and XX/XX/XXXX appraised it at

{$670000.00}. Clearly showing our home was under water. XX/XX/XXXX, after

working with XXXX  representatives '' and writing to XXXX XXXX XXXX 's office,

XXXX turned our mortgage over to Shellpoint Mortgaging. We have had XXXX

representatives '' with Shellpoint, with each new rep we are asked to submit more

financial information. In XXXX XXXX XXXX XXXX of Shellpoint, our rep at that

time, encouraged us to get an appraisal or a Broker 's Analysis, if we still felt our

home was underwater. At that time Shellpoint 's bank XXXX had an appraisal

valuing our home XXXX. We questioned the XXXX difference in appraisals from

XX/XX/XXXX and XX/XX/XXXX just 6 months prior, and found that Bank XXXX

used comps outside of the XXXX mile radius parameter dictated by the new rules

of appraisals. Our Broker 's Analysis showed our home b/w $ XXXX and $ XXXX.

Shellpoint did not respond to this analysis, we were reassigned a different  rep ''

and we again resubmitted our financial information for the loan remodification

packet. Shellpoint has an appraisal of of XXXX XXXX, XXXX appraising our home

at $ XXXX also showing our home is upside down. We have requested for a copy

of this appraisal several times and they have not sent it as of this email.

XX/XX/XXXX my husband and I started a XXXX in XXXX XXXX, NC. Earlier this

year we were able to secure a loan to expand XXXX and move it to a larger facility

XXXX NC. XXXX XXXX Bank is our lender for the practice and has been amazing

to work with, and had complete understanding of our home mortgage situation.

Our business is growing, we continue to maintain our home, pay insurance and

taxes and we still continue to submit our financial information. We have been

asking for a fair interest rate as is dictated by today 's housing market and lower
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interest rate since XXXX and are at a loss as to why this has been so difficult to

achieve. Our initial loan was given easily, but now that we are in a difficult

personal situation and coming out of it, the banks are not willing to help, even after

we the people bailed the banks out of their financial mess.

In XXXX 2013, I purchased my first house. The original mortgage was through

XXXX XXXX. My down payment was 10 %, and therefore, it included mortgage

insurance. However, I was told that I would be able to lose the mortgage insurance

after 5 years or as soon as I had 20 % equity in the house - whether that came

from improvements made to the house, actual money paid on the mortgage or the

value of the house increasing on its own. Since we moved in, we 've made

improvements to the house ( remodeled kitchen and bathroom ) and the value has

increased. We know that we have much more than the 20 % equity we were told

was required to lose the mortgage insurance. However, at some point, our loan

was sold to wells fargo. I 've been in and out of the bank on the phone over and

over trying to figure out the steps i need to take to get the mortgage insurance

removed. Every time I get a different story. Most recently, I was told that it is true

that I can get rid of my mortgage insurance by having 20 % equity, but it has to be

a result of structural improvements made to the home and I have to show receipts

for all the money I invested to make those structural improvements. They said that

remodeling we did does not count because there were not walls added, so it was

not structural updates but just cosmetic updates. I am frustrated because none of

this is what I was originally told when I signed my mortgage and i had no control

over it being sold to Wells Fargo, so they should n't be able to change what I was

told. Also, I am frustrated because Wells Fargo has given me at least XXXX

different stories and it seems they 're just trying to confuse me, so I 'll give up on

trying to get my mortgage insurance dropped.

This is a very sad story I do n't want anybody else to live it again. I should have
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been living in my new home since three months ago but, because US Bank did the

wrong thing, I am still renting for about the same amount I was going to pay for my

own place. US Bank and its employees banned my dream to become true by not

following the law, by discriminating me for my age and by not using proper

customer service. XXXX XXXX, 2015 I decided to buy a house as my primary

dwelling, and signed an electronic contract to buy the one at address XXXX XXXX

XXXX XXXX, XXXX Arizona XXXX, with developers of the residential XXXX XXXX

XXXX XXXX. The cost of the house was {$140000.00} and the house was going to

be built and was going to be finished XXXX the XXXX, 2015. The loan terms

included zero down payment, fixed interests for 30 years and {$15000.00} benefit

from XXXX XXXX XXXX XXXX towards the loan. XXXX XXXX 2015 I received a

laid off letter from XXXX XXXX XXXX XXXX XXXX, with ending date XXXX XXXX

2015, and started my job search. XXXX XXXX, 2015 I met with realtor to explain I

was laid off and will start new job soon. Realtor told me he had referred me to US

Bank because they had a better option for me with no PMI and that may reduce

the monthly payment in about {$100.00}. Then I went to meet with XXXX XXXX,

CRA Mortgage Loan Originator who was really looking at me in a strange way, I

felt discriminated for my age, explained him the situation of the laid off I was going

thru and the very possible new job. He asked me to send him an email with

documentation for application. XXXX XXXX 2015 I sent an email to XXXX XXXX

with all documents he had requested. I did send documents to US Bank for my

loan application, like W2s, paystubs and statements from my bank account. This

information was sent thru email, to XXXX XXXX, at the email address

XXXXXXXXXXXX as he directed me to do it, dated XXXX XXXX, 2015. He never

answered me back. Between XXXX XXXX and XXXX XXXX 2015 I needed help

from XXXX XXXX, not only to know about the application process but mainly

because I needed to buy a car. I did n't have a car and for my new job I needed
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I received the Initial Escrow Account Disclosure Statement from Freedom

Mortgage. It states that the PROJECTED ESCROW BALANCE SUMMARY

OVERAGE is {$3200.00} that was to be RETURNED TO ME ONCE ACCOUNT

WAS CURRENT. On XXXX XXXX, 2015 I paid the XXXX 2015 monthly mortgage

payment of {$1400.00} and I was current. At the bottom of the Disclosure

Statement the following is stated : Federal Law requires that any escrow surplus of

{$50.00} or greater for accounts that are current must be returned to you within

XXXX days from the date of the analysis. Due to the delinquent status of your

account, your surplus will be retained until the account becomes current. It is your

responsibility to contact our a Customer Care department to request the release of

any surplus when the status of your account changes. I did contact Freedom

Mortgage on XXXX/XXXX/15 and requested my refund and it 's now

XXXX/XXXX/15 and they have n't sent me anything, which is against the law.
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I closed XXXX sold XXXX my home on XXXX/XXXX/2015. Green Tree Loans was

the holder of my XXXX mortgage. I attempted to cancel my autopayment on

XXXX/XXXX/2015 ( when I realized the XXXX payment had already been factored

into the payoff quote ) but apparently it had already been 'pre-drafted '. I reached

out to Green Tree the day after XXXX XXXX/XXXX/15 XXXX to notify them of my

new address they should use to send my me a check for my extra payment (

because they could n't remit to the sending bank account # XXXX. After not

receiving a check w/in the 30-day window, I called Green Tree. They said they had

shipped it to my old address. And they could n't send a new one until the old check

had been cancelled. It 's now XXXX, I 've called twice to make sure my check

would be sent out, and twice I was assured they were on top of it, and they would

call me when the check had been mailed. Still have n't heard a word from them

OR received my money back! Where is my money? Are there fees/penalties they

should have to pay? They were charging me interest at 7.5 % on that mortgage,

but I must wait endlessly while they hold my money interest free?!! Additionally,

when I refinanced almost 3-yrs ago, my rate lock almost expired because Green

Tree refused to work w/ my bank XXXX XXXX XXXX XXXX even though it was a

no money out refinance, to a lower rate, and they had already received the

subordination fee. The customer service is horrendous, and I 've felt powerless to

do anything other than wait while they run me around and give me nothing but

stories about where my money is! Please help!

I have a mortgage through Platinum Home Mortgage. I purchased the home

XXXX/XXXX/12. I have had nothing but screw ups with them. My payment has

gone up and down so many times. My son and his wife, daughter and her husband

have the same type of loan with NO problems. I am at a fixed rate of 3.375 % and

the beginning loan amount was {$110000.00}

For over 20 month I was unemployed and I was behind with my mortgage. Original
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mortgage servicer was XXXX XXXX XXXX and the mortgage was transferred to

Poundpoint Mortgage. XX/XX/XXXX I received a trial modification plan. I paid the

trial plan on time XX/XX/XXXX when mortgage was modified. In accordance with

Making Home Affordable program if the mortgage is modified the late payments

shall be removed from the Credit Reports. Roundpoint Mortgage is still reporting

my mortgage delinquent impairing my credit score and preventing me from getting

credit. Roundpoint Mortgage is violating the clients wrights see the link below for

victims XXXX XXXX

Wells Fargo Home Mortgage sent inaccurate information about my payment

history to the credit reporting agencies. Wells Fargo stated that i was late with my

payment in XXXX of 2013. In fact, this information is inaccurate and misleading

because I was never late with my payments and I always was sending my

payments before due date. There is no shred of evidence to support Wells Fargo

Home Mortgage report that my payment was received late. The WFHM reporting

is not accurate and in violation of the Fair Credit Reporting Act. ... ... ... ... ... ... ...

... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ....

My mortgage company increased my monthly amount from {$860.00} to

{$1100.00} for the next 12 months. I was told by them that my property tax and

home insurance increased and they paid the increase in my behalf for a year. I

asked why was n't I notified when this increase first happen.i informed pacific

financial union that I did not receive a phone call or letter until they increased my

monthly mortgage.

On XXXX XXXX, 2014 I received from Roundpoint Mortgage a trial modification

plan the interest rate offered was 5.5 % acceptedThe final mortgage modification

was changed and the interest rate was incised. The Roundpoint Mortgage

performed criminal activities and have to closed down the see link below : XXXX

I had success when I recently sent in a complaint regarding my mortgage servicer
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( case number XXXX ) and unfortunately problems continue to exist. The result of

my previous complain was that the mortgage servicer was gong to finalize my

modification, I received the modification after XXXX XXXX, 2015. I phoned

GreentTree Servicing ( GTS ) on XXXX because I had a question regarding my

XXXX/XXXX/2015 statement that showed I owed {$3200.00} to bring my account

current, the representative ( XXXX ) I spoke with confirmed the amount and also

told me that by making the {$3200.00} payment my next payment would be

{$1400.00} for the XXXX payment. I began to schedule weekly payments of

{$810.00} so that I would have the full amount paid by the end of XXXX. When he

began to confirm the payments I was notified that each payment would incur a

{$12.00} fee, I cancelled the payments and told him that I would schedule them

through my bank to save the fees. I also inquired about the modification, he told

me the payments would be {$1900.00} per month, I confirmed that if I paid the

outstanding amount in full that I would be able to return back to my pre-

modification payments of {$1400.00} per month, he confirmed that I could revert

back to my original loan by making the {$3200.00} payment and that my next

payment would be in XXXX but would be a little higher due to escrow, he also told

me I would have to cancel my modification in order to proceed. I was transferred to

another CSR who explained to me not to make payments on the outstanding

amount until I received confirmation of the cancelled modification so that the

monies I paid would not be applied to the modification payment, but would be

applied to my outstanding amount. I received notification that my modification was

cancelled on XXXX and submitted my first {$810.00} payment that same day, I

decided to call GTS because I received a new statement that now stated I owed

{$7200.00}. I spoke with XXXX again, the same one who told me that by paying

the {$3200.00} that my next payment would be in XXXX, that is when he started to

backpedal, I was extremely upset as I wanted to know how in 1 month there was
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Countrywide and Bank of America failed to follow Arizona Recording Laws, there

is no record of Owner Assignment by Countrywide or Bank of America. To

effectuate an assignment, the assignment must be in proper written format and

recorded to provide notice of the assignment. A mortgage is a conveyance of land.

Nothing is conveyed until it is validly conveyed. The various agreements between

the securitization entities may have thought that they have a right to an

assignment of the mortgage, but did not properly record the assignments in the

correct timeframe and they are certainly not in recordable form or duly

acknowledged by the State of Arizona XXXX XXXX Recorder Office. In addition,

all Assignments should have been done prior to foreclosure. Since the OCC shut

down XXXX, this loan became null and void and no other lender should have been

collecting any further debt related to this loan/debt. Countrywide Home Loans

failed to get a valid Assignment prior to their bankruptcy. The Specially-made

Assignments by XXXX XXXX by Attorney XXXX XXXX XXXX are recorded at the

XXXX XXXX Recorder Office after the foreclosure sale, making it appear that the

Trust somehow  knew '' prior to the assignment that it would acquire the defaulted

property several months after the foreclosure action was initiated. Trusts continue

to rely on Assignments specially made by their own law firms and mortgage

default service companies and title companies. Eventually, these fraudulent

Assignments will be discovered by the Courts and SEC, and the foreclosing trusts

will be required to prove that they own the Mortgage and Note in the foreclosure

action without reliance on  Blank and Non-existing '' Assignments that

misrepresent the date of the actual transfer to the Trust ; or that they had the

authority from the signers of the bankrupt original lenders. Once discovered, the

Faulty Assignments will jeopardize the Trusts ' claims to ownership and will be

realized as a wrongful and fraudulent. Assignments should be documented per

Arizona Recording Law XXXX XXXX. If the loan was securitized XXXX, there is no
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record of Assignments to either the Sponsor or Depositor as required by the

Pooling and Servicing Agreement, the loan is null and void. If the Assignment of

Deed of Trust was executed after the Trust 's Closing Date, then this would be a

void act for the reason that it violated the express terms of the Trust instrument. If

there is no record of Assignments to either the Sponsor or Depositor as required

by the Pooling and Servicing Agreement, the loan is null and void. Please send me

proof that the Countrywide and/or Bank of America have legitimate assignments

per the Pooling and service agreement. In XXXX XXXX ( XXXX ), the U.S.

SupremeCourt stated  The note and mortgage are inseparable ; the former as

essential, the latter as an incident. An assignment of the note carries the mortgage

with it, while assignment of the latter alone is a nullity.   Where the mortgagee has

transferred '' only the mortgage, the transaction is a nullity and the  assignee ''

having received no interest in the underlying debt or obligation, has a worthless

piece of paper ( XXXX XXXX XXXX XXXX ), XXXX, XXXX [ XXXX ] ( XXXX ). No

assignments for Countrywide or Bank of America were ever documented at the

XXXX XXXX Recorder office. The Original Lender Assignment from XXXX was

recorded in XXXX, then the Assignment of the sale to XXXX XXXX and XXXX in

XXXX. The Assignments for Countrywide and Bank of America were not recorded,

therefore, I am entitled to a monetary settlement because the XXXX and

Countrywide loans became null

On file compliant number XXXX ... BofA / XXXX Need to clear up an error. The

Mortgage XXXX XXXX XXXX XXXX. investigated the License and Bond

requirements of XXXX XXXX XXXX XXXX Mortgage located in XXXXXXXX that

preformed a sale of a Mortgage in the state of XXXX using MERS as the Nominee.

The Mortgage XXXX XXXX XXXX XXXX. determined that XXXX XXXX was never

in compliance to originate Mortgages in the state XXXX. This information was sent

to the following by The Mortgage XXXX XXXX XXXX XXXX XXXX. To the XXXX
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XXXX XXXX XXXX, XXXX, XXXX also to myself. This was an  exhibit '' XXXX.? I

'm just passing along information. So let it be known that the Mortgage XXXX

XXXX XXXX XXXX XXXX. did the investigation and passed along their findings to

XXXX XXXX XXXX XXXX and myself, for the record. Also interesting ... The

Mortgage XXXX XXXX XXXX XXXX did request a copy of the Surety Bond and

waited 3 weeks and no response to this day over 90 days later still no response,. I

believe one can conclude, that their never was a Bond XXXX XXXX XXXX

otherwise it would have been available for review by this time, as well as actual

License requirements. As I prepare for my resolution, I 'm in preparation to deliver

important information. 1. The chain of title and how it was passed along. This

information was conducted by XXXX XXXX XXXX XXXX, Corporate Mailing

Address : XXXX XXXX XXXX, XXXX, XXXX. Mailing Address for the Mortgage

XXXX XXXX XXXX XXXX XXXX. is XXXX XXXX XXXX, XXXX, XXXX. XXXX.

Other information I will submit is an example how XXXX Bank admitted reckless

lending and substandard underwriting. Which involved the HUD Inspector General

XXXX XXXX, now XXXX bank agrees to pay {$150.00} XXXX dollars for their

conduct in damages. To then include an overview from articles written and posted

of a XXXX Judge XXXX, Honorable Judge XXXX, on the use of MERS avoiding

filing fees and other improper ramifications and practices. To wrap up this letter

then in preparation to submit my resolution to compliant no. XXXX in the short time

to come. 1. Forgery of a Financial Note2. Reckless Lending3. License and

Bonding4. The abuse of MERS w/ intent to pass off a bad loan ASAP. 5. Why was

this a bad loan? It was reviewed by XXXX XXXX XXXX as being unaffordable, a

certified HUD agent XXXX. Reckless Lending. 6. How did this ever happen to

begin with? Answer a Bait and Switch commercial. 7. The FTC sent me

information to say Countrywide used unlawful lending practices in the years of

XXXX. Would that pertain as Reckless Lending as well, just like XXXX Bank? To
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add and let it be known ... Countrywide tried on four attempts to persuade me to

enter into the  sub-prime '' market in their Full- Spectrum lending division, saying I

was such a valuable customer. The Federal Bureau of Investigations calls this

Sub- Prime Shenanigans taking advantage of the  common XXXX ''. The following

states issued cease and desist orders to XXXX XXXX starting in XX/XX/XXXX.

XXXX to say theses words, XXXX XXXX was  hazardous to the general public ''

The FHA also issued a Neighborhood Watch on this lender. Other issues are with

a mover called in on the WRIT and missing so many out our belongings. Over

{$8000.00} but no declared value on our life memories destroyed or looted. If we

could have let peacefully with our belongings much pain would heal in time. But as

one can see, this has a haunting memory that will never now heal. Stories similar

to this one can view on the Federal Bureau of Investigations as  XXXX Crimes ''.

Frankly speaking ... I do n't get it, is this this why one went to XXXX

Due to internal system errors, Wells Fargo Mortgage Corporation has been

wrongfully reported delinquencies on my mortgage account for the last XXXX

months, even though our mortgage payments are paid automatically from our

XXXX bank account for the last XXXX years, and we have never been late with

our mortgage payments. We 've been contacting Wells Fargo 's customer service

and they keep delaying the correction process because of their investigations of

their internal issue. My credit report was perfect before this Wells Fargo 's errors,

but the current bad credit reports resulting from this error has been preventing me

from financing a new home or renting a house.

XXXX XXXX XXXX repeatedly called me harrassing me about payment of my

mortgage loan even after I repeatedly told them I was working to modify my loan.

They called dozens and dozens of times and I understand that this is not allowed

under current laws. They strung me along for over 3 years, repeatedly asking for

more and more information to modify my loan. Then when it would seem to be
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nearing a point where loan would be modified, they sold the loan to another

company, which told me I would need to start the process all over again with new

and updated information. My loan is currently held by SLS Mortgage which raised

my mortgage rate to 6.675 % with only one week notice. I am now unable to afford

my mortgage and they have advised that I will suffer foreclosure if I can not pay

my mortgage. I have exhausted all of my savings and sold everything I possibly

can to continue to make mortgage payments in full and on time. In order to keep

my home, I need immediate help to modify my loan to an affordable interest rate,

and I do n't think this is too much to ask since rates are now aroung 3 % and they

are charging me 6.675 %, clearly a predatory rate. I am a widow of a XXXX

veteran. Never did I or my husband ever imagine I would be in this position at

XXXX years of age. I am frustrated and fearful beyond imagination that I will lose

my home. Please please help me in any way you can. Sincerely, XXXX XXXX

I recently was in the process of refinancing my Wells Fargo mortgage with another

lender. Although, Wells Fargo advised me to continue to make my payments even

though the home mortgage would be paid in full, on XXXX XXXX a Wells Fargo

collections agent told me that since my Loan was due to be paid in full she would

notate my account so that my XXXX and XXXX payments would not be reported

as a XXXX day late. The Collections agent also stated that if my credit was

affected by a missed payment that she would have it removed. At the time I

needed the money from the XXXX payment to make an unexpected repair on my

home in order to close the mortgage refinance. Wells Fargo ended up putting a

XXXX day late notice on my credit report which dropped my score XXXX points.

They also refused to remove it from my credit report claiming that it is not their

fault their collection agent told me she would ensure my credit would not be

affected on XXXX XXXX.

Wells Fargo has apparently been charging us 4 times the escrow for an adjoining
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property for the last number of years. My wife was disconnected 4 times today the

web site will not allow access. We can not get any traction with this lender for

clarity or a resolution.

Wells Fargo Home Mortgage has declined my request for assistance under the

HAMP program. I have an adjustable rate, negative amortization mortgage that

they have refused to modify into a fixed rate affordable mortgage. Despite

providing tax return documentation and current bank statements, they have

incorrectly calculated my gross monthly income by at least XXXX They claim my

housing expense exceeds the HAMP XXXX % guideline although based on the

income documentation I have provided is is less than XXXX %. I feel they are

taking advantage of my inconsistent monthly income flow that is common in my

employment as a XXXX to keep me in a adjustable rate mortgage that currently

has a 7.3 % interest rate.

The problem is with Forced Place Insurance by my the mortgage servicer.

Chronology of events : XXXX XXXX, XXXX -  Notification of Expired Coverage ''

sent by sevicer. Not true. Thesame policy has been effect since XXXX. XXXX

XXXX, XXXX - Faxed policy information. Next XXXX statement still showing a

{$53.00} escrow assessment for Forced Place Insurance. XXXX XXXX, XXXX -

Called servicer. They said they only had expired info on file and had not received

the fax, that their system was about 2 weeks backlogged due to the XXXX holiday.

I suggested soft copy e-mail upload and they agreed and had me upload to

XXXXXXXXXXXX. This seemed odd since the domain does not match their

company name. Another {$53.00} escrow assessment on the XXXX statement.

XXXX XXXX, XXXX - Caller servicer and they said that they had received the

Proof Of Insurance but they need the  Declarations '' page. Had Insurance agency

fax the  Declarations page Another {$53.00} escrow assessment on the XXXX

statement. XXXX XXXX, XXXX - Called the mortgage serviver and they said that
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they still had not received any current information and only had expired information

on file. This agent said that the  POI '' and the  Declarations '' pages are the same

thing. Advised me that they have a NEW fax number. Faxed information again.

XXXX XXXX, XXXX - Received a notification from the servicer that the  mortgagee

'' information was incorrect. Contected my insurance agent and they confirmed

that the mortgagee information is correct, exactly as requested. POI sent again by

my insurance agent to the NEW fax number. More re-occurring monthly charges

for Forced Place Insurance. Essentially gave up - This is obviously a revenue

enhancing ploy. Blog postings indicate that this particular mprtgage servicer could

make life much worse for me, e.g. reporting incorrect information to credit bureaus,

unexplained additional fees, incorrect balance calculations, etc. XXXX XXXX,

XXXX - I have a second property with the same loan servicer. Now they are doing

the same thing with the XXXX mortgage. The recent  Expired Insurance ''

notification gives directions for web upload option option. Uploaded insurance

information for XXXX mortgages. XXXX XXXX, XXXX - Filed complaint with CA

XXXX oversight. Complaint # XXXX, the licencing ageny for this mortgage

provider.

Bank of America, after receiving certified funds ( Cashier 's Check ) to reinstate

mortgage loan, cashed and then return the funds to me ( borrower ) and then

wrongfully filed a Notice of Default. Please see the attached documents for more

detail.

I applied for a mortgage with Amerisave for a refinance of a condominium in

XX/XX/XXXX. Because the condominium was in a new development, I had been

unable to get a 30 year fixed loan with other lenders as they said the project had to

be completed first. I had used Amerisave before, so I called the loan officer who

had done my other loans and mentioned that I was unable to get a loan on this

particular condo until the remaining units were completed. He told me that
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Amerisave could do the refinance, a 30 year fixed rate loan. I told him that I did not

want them to run the credit check and the appraisal unless I was assured that

Amerisave could do this particular loan -- a 3.75 % 30 year fixed loan with no

points -- on a condo development that was not completed ( although my condo

had closed in XX/XX/XXXX ). XXXX XXXX, the loan officer, assured me

repeatedly that Amerisave could do this loan. He also assured me that since we

had just completed a refinance on my other condominium that he knew I was

personally well qualified for both loans. With this assurance, they ran my credit (

which was excellent ) and I paid the {$450.00} for the appraisal. The appraisal

came back within a week, and the value of the property was much higher than we

expected. The condo appraised at {$1000000.00} and the loan was only for

{$560000.00} -- a much better loan to value percentage than when I originally

applied. For the next four and a half months, I produced every document

requested the same day. I complied with every single document request

immediately. The 60 day lock on the loan expired on XXXX XXXX, and leading up

to that I continued to inquire why the loan had not been approved and why we

were not going to closing. They either would not respond to me, or would request

yet another document. I was repeatedly assured that the loan would be approved,

they were just swamped. By XXXX I was calling them almost daily to figure out

what the problem was. I went to XXXX supervisor, his supervisor 's supervisor, all

to no avail, until one day in mid XXXX I was told by his supervisor that Amerisave

would never make a loan on a condo development that was not completed and

had not yet been approved by XXXX. I told her that this was precisely the

threshold question I asked XXXX XXXX before I agreed to pay for the appraisal

and go through months of agonizing document production. She told me he never

should have told me that and that they would refund my appraisal. I asked her in

mid XXXX to process the refund. she then stopped taking my calls/emails. I then
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reached XXXX XXXX by calling from a different number, and he said I would have

my appraisal fee refunded  within a week. '' that was almost a month ago. XXXX

XXXX now will not answer my calls, return my calls, or respond to my emails.

I am in the process of purchasing a new house with XXXX XXXX and elected to

use their mortgage company, DHI Mortgage as the lender. In starting the

application I was given a number of forms to sign electronically, however, when it

came to collecting the documentation to substantiate my qualification for the loan,

the loan officer told me I could email my information or fax it. When I was inquired

about a secure upload since I was being asked for bank statements, tax returns,

pay stubs, etc I was told to just encrypt the PDF. I would feel more comfortable

with a dedicated secure upload. For the average consumer it would not occur to

them that email is not the most secure way to send the documentation and most

are unlikely to think about encrypting or otherwise protecting their information. At

this point it has taken significantly extra time to submit the documentation since I

know have to locate the documentation, print and then arrange for use of a fax

machine which is very costly if I elect to go to a print shop or other commercial

provider.

us bank mortgage keeps giving me the ran around about my final modification, i

just completed my 3 month trail period, and now they will not send me the final

modification paper work, I have called everyday and still get the ran around from

very person I speak with. I am assigned a relationship manager, but they are

never available to speak with me about my mortgage account, and every person I

speak with at us bank home mortgage have little knowledge of what they are

doing, and can never give good information, they just keep suggesting that I made

a mortgage payment of {$910.00} until my final paperwork is sent out and I am not

going to keep giving them money and have no final modification amount set for me

to pay yet. US BANK HAS HAD MORE THAN 45 DAYS TO GET T HIS INFO OUT
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TO ME, BUT OF COURSE THEY ARE SAYING THAT IT IS IN THE FINAL

STAGES, BUT NOTHING DEFINITLEY.

On XXXX complaint XXXX to Citi Mortgage was issued, and I disputed it on XXXX.

The response from Citi Mortgage states what is already in my documentation

packet. The stated corrections in this response were already in place on my credit

report when I submitted this complaint. I provided a snapshot of my credit report

with a current status value of  120+ days past due '' as of XXXX to a current status

value of  Pays as Agreed '' on XXXX. I was not disputing the status of the account

in this complaint. What I am disputing is the date in the  Date Reported '' field. It

should not be XX/XX/XXXX. This was reported back XX/XX/XXXX, and should

remain that way to show creditors that this account and issue is 5 years old. The

company has not explained why the update to this account even happened

XX/XX/XXXX. Why was the current status changed to  120+ Days Past Due '' on

XXXX. If I had not disputed this item, it would still be that way. The status was

updated to Pays As agreed after I disputed it XXXX. This mistake has caused me

to not get credit and pay higher insurance premiums. I want the date reported set

back XX/XX/XXXX so that it is representative of when the settlement and release

of mortgage was executed. Having a XX/XX/XXXX date as the date reported

makes this appear as a current issue.

I am being charged {$920.00} in insurance fees for a mortgage force placed

insurance policy from XXXX. This amount was just charged to me XXXX XXXX

after I received ( XXXX ) XXXX claims settlement checks in XXXX XXXX. XXXX

check was for {$980.00} and the other for {$950.00}. These were due to

overpayment on forceplaced insurance policies. Incidentally I obtained my own

home owners insurance in XXXX XXXX. I had a loss of coverage in XXXX due to

my having to fike a claim on my state farm home owners insurance from the XXXX

XXXX XXXX XXXX that hit Alabama. My insurance company dropped me when
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my policy term was up. Over the years my forceplaced insurance has always been

paid in conjunction with my house note. It would be an additional {$120.00} on top

of my {$630.00} mortgage. When I came out of bankruptcy in XXXX XXXX

{$13000.00} was paid to Greentree to bring all balances current. I feel I am being

charged this huge amount to pay at XXXX time due to the insurance settlement. It

has been added to my mortgage payment sue for the month. I am disputing this

amount due.

I just went thought your database and found some very interesting information. Of

the XXXX XXXX complaints against BofA over XXXX of them were for Loan

Modification, Collection and Foreclosure complaints. Of the ones that listed the

consumer complaint they were for strong arm action or action taken without their

knowledge. This seems pervasive and and like sever bullying of consumers. I am

requesting a formal investigation to be started on this BofA issue. I feel strongly if

different levels of employees are questioned with immunity and under penalty of

law for lying you will find a lot of illegal and maybe XXXX actions going on at BofA.

I personally would volunteer my assistance ( I have a degree in finance ) and have

business ownership experience. There is a lot of smoke and evidence here and

needs further investigation. These actions caused undue harm to local housing

values and local tax revenues. Please feel free to contact me me. XXXX

XXXXXXXXAlso, your writing box on thes site is not working properly. The person

typing cannots see the words typed.

( 1 ) The quick and dirty is my house was foreclosed on in XXXX. In XXXX Wells

Fargo entered a settlement agreement with the State of MD because they

improperly foreclosed on thousands of MD residents. I received a check from that

settlement. Fast forward to XXXX XXXX, I get notice that I am being sued for the

same property and that I owe XXXX to XXXX XXXX, who bought the rights from

Wells Fargo. XXXX XXXX got a default judgment in XXXX XXXX. I appealed and
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got the judgment vacated in XXXX, in part, because I was still on XXXX when

served and needed time to determine why I was being sued. I explained to the

Plaintiff 's attorney that the suit did n't make sense. If anything, I should be suing

Wells Fargo for the improper foreclosure but I just wanted to move on. The hearing

is scheduled for XXXX this year, in XXXX XXXX, Maryland. I do n't know what my

rights are, but I find it problematic that the company that admits that they

improperly foreclosed on homeowners and paid me a settlement for wrongfully

doing that can now try to sue me for the difference or transfer that right to another

in a transaction that was likely improper. It defeats the purpose admitting you are

wrong by paying {$2000.00} and saying you are sorry and than asking for that

money back plus another {$140000.00}.

I suspect a scam to prolong my PMI payments. I was advised that an appraiser will

contact me in a month. It took over 6 months to get an appraiser scheduled. Then

once completed, with a 25 % debt to value ratio, I was denied. It is now being

reviewed, and it will take another 2 weeks for the results. Culprit Loancare -

Escrow, XXXX, VA.

I was taken out of work due to mefical reasons and contacted my loan servicing

company for options prior to falling behind on payments XXXX 2015 I 've

exhausted all funds and now have fallen behind because I only receive a fraction

of my pay. Wells Fargo is refusing workout options due to my previously having a

loan modification. This is added stress the fear of losing my home with no options.

I ca n't return back to a normal state of health not able to sleep I need help, asked

for workout options, forbearance, repayment plan but they refuse there is no

foreclosure sale date so there is time to review me but they refuse

XX/XX/2015, my house XXXX flooded. When I received the disbursements from

the insurance company, I sent the checks with copies of the Proof of Loss and the

contractor 's estimate to USAA XXXX our mortgage company ) and waited for the
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check. On Friday, XXXX XXXX, XXXX, I called and asked the status of the first

disbursement for the contractor and was told that my information has been

received and input on XXXX XXXX, and it would take 5-7 business days to send

the check. I called back Friday, XXXX XXXX, XXXX and was told the 5-7 business

days was for processing time and that the check would be mailed in 24-48 hours. I

called back on Wednesday, XXXX XXXX, XXXX and was told my packet was

missing the Proof of Loss from the insurance company and the contractor 's

estimate and that nothing could be done until they were received. I was given an

email address to send electronic copies to and sent that email XXXX. I called back

Thursday, XXXX XXXX, XXXX and was told that it would take 24-48 hours to input

the documents and that the check would be sent after that. I called back Monday,

XXXX XXXX, XXXX and was told everything was cleared and that the check would

be going out. I called back Tuesday, XXXX XXXX, XXXX to insure the check had

been mailed and was told it had just been released and would be mailed on

Thursday, XXXX XXXX. I called back Thursday, XXXX XXXX XXXX and was told

that my file was missing the contractor 's estimate. I asked to speak with a

supervisor who looked in my file and said she saw something from the contractor

that said how much the repairs were going to cost. Regardless of whether the

contractor 's estimate is actually in their possession XXXX the number she quoted

off it made it clear it is XXXX, the fact that they have repeatedly told me that the

check is going to mail soon and then continually delaying the process is entirely

unacceptable. Losing paperwork on multiple occasions smacks of willful

negligence. USAA purports to serve service members and veterans, that I and my

family has been treated so poorly is beyond my comprehension.

I am seeking your help because my mortgage company is refusing to help me

avoid foreclosure, it is now over 9 months since I was laid off and bmo Harris bank

told me that they were going to help me modify my loan. Now after several months
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under review working XXXX, they just told me that they are not going to help me

avoid foreclosure because it is not on the best interest of the investor to help me or

my familyPlease help!!!!!!! XXXX XXXX

The complaint is being submitted as a result of misinformation/incorrect

information, lack of responsiveness from our single point of contact, and for our

single point of contact not having a back up assigned while out of the office on

vacation. We have a XXXX position mortgage with US Bank and after attempting

to short sell our property for over 120 days, we submitted a request, per US Bank

's guidance, for a Deed in Lieu. We submitted our request on XXXX/XXXX/2015 to

cancel the short sale process and submitted all documents to begin the Deed in

Lieu process to include ( updated request/medical hardship letter/RMA/2 years tax

returns/2 months of recent paystubs/P & L statement ). All of the required

documents/stipulations to start the process were submitted on XXXX/XXXX/15.

The Relationship Manager, ( our single point of contact ), XXXX XXXX, did not

return daily phone calls and emails from XXXX/XXXX/15 to XXXX/XXXX/15

regarding the receipt of the information and if additional information is required. On

XXXX/XXXX/15, I contacted the US Bank mortgage assistance customer service

line at XXXX, and I requested status on the file, and nothing had been reviewed or

processed ; therefore, I requested for a change in my Relationship Manager. On

this same day, the former Relationship Manager emailed me to inform me the file

was in the process of being reviewed for a settlement of 10 % of the total loan

balance owed on the US Bank 2nd mortgage which at the time totaled

{$93000.00}, and he also informed me XXXX XXXX was not assigned as my new

Relationship Manager. I contacted XXXX XXXX on XXXX/XXXX/15,

XXXX/XXXX/15, XXXX/XXXX/15, and XXXX/XXXX/15, with no response on the

status of the file. On XXXX/XXXX/15, XXXX XXXX finally returned my call

indicating she was on vacation, in which her voicemail did not indicate, and no
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back up was assigned to work on the file while she was out from XXXX/XXXX/15

through XXXX/XXXX/15. She said she was unaware of the status being that she

just received the file and would need to review. On XXXX/XXXX/15, I contacted

XXXX XXXX, and was unsuccessfully able to reach her via phone or email, so I

contacted the mortgage assistance customer service line, as aforementioned, and

spoke with an individual, named XXXX ( I unfortunately do not have his last name

) who informed me I needed to re-submit all documents and write a new request

letter indicating I wanted to request for a review of settlement of 10 % of the total

loan, balance, which would start the process all over again. As of XXXX/XXXX/15,

XXXX informed me my file was still being reviewed for a short sale, which as of

XXXX/XXXX/15, I had made a request to cancel the short sale process review (

this process had never been followed through by XXXX XXXX or XXXX XXXX ).

XXXX informed me that I needed to submit a formal complaint to US Bank, which I

did so on XXXX/XXXX/15, based on incorrect/misinformation, lack of response,

and no back up being assigned for my single point of contact. I resubmitted my

request, now based on information from XXXX, indicating I wanted to cancel the

short sale process review and be reviewed for a settlement. I also was required to

resubmit all of the same financial stipulations I had sent on XXXX/XXXX/15. On

XXXX/XXXX/15, XXXX XXXX called me and indicated I was now being reviewed

for a settlement and this process would take up to 90 days. I indicated to XXXX

XXXX and her supervisor, XXXX XXXX, that XXXX XXXX XXXX, our first position

mortgage, has approved us for the Deed in Lieu, and will decline the process

within 14 days if we can not obtain the settlement letter from US Bank. As of

XXXX/XXXX/15, XXXX XXXX is non-responsive and the mortgage assistance

customer service contacts have indicated they can not escalate the file based on

our complaint around misinformation from US Bank ( resulting in a delay ), and

have asked us to submit another complaint to US Bank 's internal department
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Banco Popular de Puerto RicoMortgageDespite being completely up to date, this

bank has been harassing me since XXXX 2015, every month by calling on the 1st,

2nd and 3rd day of each month to pressure me to pay and when they can expect

payment. I repeat, the mortgage is not in arrears or default, it is completely up to

date.

I applied for my mortgage loan with a local agency called XXXX XXXX out of

XXXX Massachusetts. A couple of months later the mortgage was sold to Wells

Fargo. The initial mortgage was {$620.00} a month. Wells Fargo  readjusted '' the

mortgage by saying we were overpaying and dropped the monthly payment to

{$580.00}, I asked them if this was true and wanted to make sure it was accurate

and no one would tell me why the mortgage was re-evaluated. Then about a year

later I received a letter that my mortgage was increasing from {$580.00} a month

to {$870.00} a month! I never would have purchased a house for {$870.00} a

month because that is about half of my monthly income, and I know my finances

well enough to know I ca n't afford that! I have been fighting with Wells Fargo to re-

evaluate my mortgage payment and to explain the reason for the increase. I do no

have a variable rate, either. At this point they are talking about foreclosure despite

paying {$600.00} a month instead of the {$580.00}. I have asked them to run a

report to explain why the increase and have received nothing. I have spoken with

my town and the treasurer/tax collector said that city taxes run from XX/XX/XXXX

to XX/XX/XXXX and Wells Fargo is calculating taxes on a calendar year from

XX/XX/XXXX-XX/XX/XXXX which actually is taking into account two calendar

years. I have been dealing with them since XXXX of 2014 and at this point am

ready to try to hire a lawyer.

I contacted BOA to inquire about an escrow reimbursement check on

XXXX/XXXX/15. The automated system indicated XXXX would be mailed out on

XXXX/XXXX/15 however the associate informed me that XXXX was the amount
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sent on XXXX/XXXX/15. I asked what happen to the XXXX and was told it was

mailed out to the investor ( XXXX ) to pay for your PMI. '' XXXX said they had

nothing to do with PMI. I called BOA back, shared what I was told by XXXX and

the story changed. This time I was told the PMI was sent to HUD. I contacted HUD

; they had no record of me. I called BOA back and the story changed a XXXX time.

I was told AGAIN the PMI had been sent to XXXX. After refuting this, I was told my

PMI carrier was XXXX XXXX. I learned from XXXX that the account was cancelled

on XXXX/XXXX/15 and the last payment received on XXXX/XXXX/15. Moreover I

was told if additional funds were received from BOA they would be returned to

them. I called BOA back and the story changed a XXXX time. This time the

associate said the XXXX was sitting in my escrow account. I asked how this could

be when I no longer have a mortgage. I asked if I could have the money refunded

and was told  no. '' I asked why and the story changed AGAIN. This time I was told

the XXXX would be used to cover admin fees for paying off my mortgage. I ca n't

begin to imagine how many other customers have been subjected to this type of

fraud. In fact I said this to a BOA manager named XXXX yesterday and his

response was  unfortunately you 're absolutely right. ''

I 'm writing to complain about the money-handling practices of Wells-Fargo and its

subsidiary Americas Servicing Company. On XXXX XXXX, 2015 we completed the

sale of our home which had a mortgage through the aforementioned company. At

the time of closing, there were funds due back to us from the mortgage company.

Despite Arizona law requiring the funds be returned to us within XXXX days,

Wells-Fargo has not delivered the money as of this writing, XXXX days later, on

XXXX XXXX, 2015. A telephone inquiry to Wells-Fargo resulted in us being told

that the check had not been issued until XXXX XXXX ( XXXX days after close of

escrow ), had not been mailed until XXXX XXXX ( 21 days after close of escrow ),

and that we should expect first-class mail in the continental United States to take
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10 business days ( XXXX weekdays + XXXX weekends = XXXX days or XXXX

days after close ). It appears that Wells-Fargo is introducing unnecessary delays

into the process so they can hold money they do n't own for as long as possible.

Their representative claimed that they met the requirements under the law  by

issuing the check '' in under XXXX days. Apparently, the company 's definition of

issuing '' does not include putting it into the mail which they claim happened five

days later. I 'm skeptical about even this, giving two days for first-class delivery,

mailing can not have happened as late as XXXX XXXX, or the proceeds would

already have arrived. I requested that the funds be wired to my account, but the

bank claims they have no facilities for such a thing. (! ) In all, I 'm very

disappointed and frustrated that this company is not following the law, nor acting

ethically in dealing with consumers. ( This after years of never having a mortgage

payment to them be even one day late. ) I 'd like to ask for your help in obtaining

the money we 're owed from the bank, forthwith, and that you take what action is in

your power to have the bank sanctioned until it can operate with honor and

integrity, and within the law.

Property taxes were not paid via escrow on time.

I have my home loan with Citi mirtgae since XX/XX/XXXX my house has been

worth less ans less every year since then at one point about half its original value.

I have made all my payments on time and never missed a mortgage payment.

They adjusted my rate XX/XX/XXXX to a lower fixed rate but my house is still

under water. Im thinking qbout walking away drom my loan.

My wife and I are building a home in XXXX XXXX XXXX and we went to BB & T

for a construction loan. We disclosed to the loan officer in XXXX of 2015 all of the

conditions of our construction plans. We also disclosed that we had started

construction and were going to build with {$200000.00}. of our cash of the

{$360000.00}. estimated total cost. We disclosed that we owned the land outright.
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{$360000.00}. estimated total cost. We disclosed that we owned the land outright.

Our loan officer, XXXX XXXX, indicated that BB & T would be happy to make the

loan after our initial submittal of tax returns, financial statements, retirement

account statements, etc. Then the endless delays began in the processing of our

application. We have been askedthree separate times to update information

between XXXX and XXXX. Every time we have updated information for the bank,

we experience one to three week delays then receive new requests. We explicitly

requested that BB & T not move ahead with the appraisal unless they were

confident that they could make the loan to us. When they ordered the appraisal

and we paid for it, we took this as an indication that our loan was approved. We

have never been told that we did not qualify for the loan yet we have never

received anything in writing to confirm the loan approval. The closest we came to

an approval was a request by BB & T to set a closing date on XXXX XXXX 2015.

Mysteriously, the closing date was cancelled. No new closing date has been

scheduled. Each time BB & T requires new information, and we provide, weeks

pass with new requests coming. We received an email today, XXXX XXXX

requesting information provided to the bank last week. Each time we lose our

patience, and ask if we have been rejected, they say no, thay are eager to make

this work. But there is no end in site. We have now spent our planned cash

expenditure and are in need of the loan to continue the construction which is 62 %

complete.

Hudson City Savings Bank delayed or colluded to delay our conventional

mortgage application to force an increased rate - the very highest in the nation

currently - even though applicants/buyers are of the highest credit standing, for a

total cost increase of more than {$55000.00}! We applied for a conventional

mortgage in XXXX, finalized in XXXX but a closing date was not set until XXXX

XXXX. There are no credit issues with the buyer or issues with the property.
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Buyers have excellent credit and full financial resources to meet any bank

requirement. The loan was placed through a mortgage broker, XXXX, since he

helped provide pre approval rather than our bank, XXXX whom we have an

excellent relationship with. All papers were submitted to Hudson City by XXXX

XXXX. Clear to close was not given until XXXX XXXX. Upon speaking with a

XXXX at the closing office I was told it was my own fault because there is a clause

in the mortgage contract, separate from the mortgage contingency, that provides

for the sellers to have three weeks AFTER clear to close so they can move. XXXX

at Hudson City said she discussed this clause at length with our attorney and that

it is our own fault for signing the contract. The deal of four business days will cost

us {$26000.00}. Hudson city, had full knowledge and deliberately delayed as is

evidenced by their representative 's remarks about our signing the contract. Such

behavior is disputable and unacceptable. We are consumers and trust the bank

we apply to be honest and forthright with us. We also hire an attorney to protect

our rights. Neither has occurred thus far. Closing is set for XXXX/XXXX/2015 with

the rate lock running out on XXXX/XXXX/2015 allowing Hudson City to charge a

higher than industry standard rate by a full half percent - or more than {$55000.00}

over the life of the loan.

I am in the process of foreclosure with Citi Mortgage. They offered me {$5000.00}

cash for keys with a sale date of XXXX XXXX, with the agreement that they would

review in good faith my loan modification application. I made Citi a settlement offer

on XXXX XXXX but to this date have not received a reply On XXXX XXXX Citi had

the locks to my house glued shut. I have made multiple phone calls and sent

several emails to both Citi and the attorney for Citi, XXXX XXXX XXXX XXXX

XXXX XXXX, FL looking for answers on why my locks were glued shut. Citi does

n't even have me on their system anymore. When I call, they are unable to access

my loan with my loan number or SSN. It is like I do n't exist. The only reply I

Page 500 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 501 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank FL 334XX Web

Page 502 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/03/2015 Closed with non-monetary relief Yes Yes

Page 503 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1551503

Page 504 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/03/2015 Mortgage Home equity loan or line of credit

Page 505 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 506 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



received was from an associate at XXXX XXXX XXXX saying that my doors had

probably been glued shut by the first mortgage company. I have NO first mortgage

company. Citi is the only bank with a mortgage on my property. I believe they are

doing this to prevent me from going into my house and fulfill my agreement with

them, which would relieve them from paying the {$5000.00} cash for keys.

Perhaps this is a strategy to harass me into walking away from my house.

XX/XX/XXXX my husband and I took an equity line of credit with Bank of America.

We had a pre-existing 2nd mortgage with them for {$120000.00}. and a

{$530000.00} 1st mortgage with XXXX XXXX ( whom is not XXXX XXXX ). At the

time, the appraisal came in at {$750000.00} and so Bank of America gave us a

new 2nd mortgage at {$210000.00}. We did not know that we could not finance

100 % of the equity in our home. We still have the XXXX mortgages with an

appraisal at {$580000.00}. I am only paying interest on the Bank of America loan

and I have modified my mortgage payment 2 years ago. I tried to modify it again

but was unable because they could not lower my payment to the govt. percentage

rate. That is when I learned that I should n't have been able to finance to 100 %. I

did all the mortgage application through a salesman that had contacted me by

phone and thus the mortgage is in my name only ( we really do n't understand why

). At this point, my salary is XXXX of the amount it was in XXXX am a XXXX and

my reimbursements from the XXXX is the reason for the lower pay. I am taking

classes to obtain a XXXX in XXXX but I am only partially into this program. When I

finish, I have {$95000.00} of student loan debt to begin paying also. This is why I

tried to modify again ; I sent paper work in once using my salary and a contribution

from my husband 's and I was denied because they said I did not make enough

money. I reapplied and tried to have my husband 's name put on the mortgage and

was denied again due to not meeting the govt percentage requirement. XXXX told

me that I can not add his name without refinancing and we would be denied for
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that. Yes, we were stupid like so many others. We are hanging on and I am afraid

to even contact Bank of America for fear that they will want me to give back a

percentage of the 2nd mortgage. We have no savings, living week to week so

there 's no possible way we could handle that. My office is in my home so even if I

was to downsize my home, I would have to lease office space so I ca n't win. 2

years ago, I had to file Chapter XXXX bankruptcy for myself because of the loss of

income. The attorney at that time was not a mortgage attorney but felt that there

has been some questionable activities in loaning us money. I can not afford to hire

another attorney to investigate especially when XXXX XXXX says there is nothing

that can be modified. Is there?

XX/XX/XXXX, I contacted Wells Fargo about a mortgage modification. Being

proactive because my financial situation was changing. They sent me

documentation to fill out and this was done by me in a timely fashion. Wells Fargo

confirmed that all documentation required was done by me until they denied the

modification XX/XX/XXXX because something they did n't ask for was not

completed. Month after month the same documents were sent, then I got

representation because of the stress this process was taking on me. Finally in

XX/XX/XXXX I sent an email to Wells Fargo board of directors and then all of a

sudden my modification was approved XX/XX/XXXX. Then XX/XX/XXXX, Wells

Fargo sends me a letter trying to cover the fact that they contacted me during the

cease and desist period which I dispute in writing. Wells Fargo also purposely

dragged out the process of the modification urging a short sell and in the process

have given themselves XXXX sitting in a corner of profit at my expense. The

desired solution ; explanation of how my request for a modification rewards Wells

Fargo a profit of XXXX. And to make others aware of Wells Fargo way of

business.

My original loan was with XXXX {$310000.00}. My mortgage was taken over by
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XXXX and later taken over by Specialized Loan Servicing LLC, servicer for XXXX.

I did have a series of bad luck & XXXX. I am a XXXX, until I needed a XXXX that

put me out of work for 6 months. Later I had to have a XXXX, then my surgeon

told me that I could no longer XXXX. SLS kept telling me to reapply for a

modification, but I was advised that even if I could make a payment that they will

not accept it. I worked with XXXX in XXXX and we reapplied and SLS had a

different reason to refuse a modification every time. This went on for three years,

causing me to now owe about {$85000.00} in the arrears. my income did not meet

31 % toward mortgageI had too much equity so my NPV came out negative / they

had over valued the housethey ran the numbers again and did not include my

Fianc 's income, income was too lowthey ran the numbers again with his income

as a contributor and the lower appraisal again a negative NPVthen they scheduled

a Foreclose Auction DateI had to File Bankruptcy to figure out what to do next. I

grew up in this home & raised my children in my home. I have some neighbors

that we have known each other since 1960.

On XXXX/XXXX/15 I applied for a home equity line of credit (  HELOC '' ) online

from Bank of America (  BofA '' ). The following week I received a telephone call

from BofA regarding my HELOC application. One of the questions asked by the

BofA employee was  do you have have any other loan requests pending ''. I

answered truthfully, which was yes I had applied for an identical HELOC from

XXXX XXXX a day after I applied to BofA. BofA informed me that they would NOT

continue with my HELOC application until I provided them a letter from XXXX

XXXX indicating that I had withdrawn my HELOC application from XXXX XXXX. I

indicated to BofA that I was willing to withdraw my application from XXXX XXXX

but only after I had received a loan commitment from BofA. BofA has unwilling to

do this and canceled my application. BofA did this despite me being a 20 yr

customer ( premier status ) with existing checking, savings and HSA accounts at
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BofA and a XXXX credit score. This practice by BofA is anti-consumer. It limits

shopping for competitive rates and terms. It forces you to either shop for a loan

sequentially versus in parallel, which is time consuming at best, lie to BofA during

the application process, or find another lender.

I obtained a XXXX Mortgage as well as a XXXX mortgage on my home

XX/XX/XXXX with Wells Fargo Bank. I lost my job of 27 years, at the age of XXXX,

XX/XX/XXXX, and after 2 years, spending all of my life savings of {$150000.00},

still unable to find work, I was forced to file for bankruptcy protection in

XX/XX/XXXX. In that filing, IT IS A MATTER OF RECORD THAT I REAFFIRMED

both mortgages with Wells Fargo. The industry being in the mess that is was, I

never received confirmation letters confirming my reaffirmation on both loans, no

matter the number of attempts made. In the entire life of each of these loans,

before, during, and after the bankruptcy filing, and continuing to this day, I HAVE

NEVER MISSED A SINGLE MORTGAGE PAYMENT NOR HAVE I EVER MADE

A SINGLE LATE PAYMENT ON EITHER WELLS FARGO LOAN in almost 10

years of paying the XXXX and XXXX mortgage. Yet, all three credit reporting

agencies report that the mortgages were included in the bankruptcy filing rather

than reaffirmed. I have contacted Wells Fargo repeatedly, filed credit complaints,

provided the history, and Wells Fargo 's answer is that, notwithstanding the fact

that I can prove both were reaffirmed, since they never confirmed that fact, they

will not correct the record. I have suffered substantial and continuing harm from

Wells Fargo 's egregious refusal to correct the record, such that my credit scores

are as low as in the XXXX 's notwithstanding a perfect payment history with that

bank and all others, with the exception of the bankrupted debts which did not

include Wells Fargo Home Mortgage. Please tell me what can be done to correct

this injustice. Thank you

I refinanced my mortgage held by Bank of America, with another lender. B of A
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loan was paid off XXXX/XXXX/15. On XXXX/XXXX/15, knowing the loan was

going to be paid off, I removed my authorization for automatic payments on the B

of A mortgage. On XXXX/XXXX/15, they made an unauthorized withdrawl from my

account for the already paid off loan. They told me it would be refunded ... in 10

days, along with my escrow balance. How nice of them, to steal from me and use

my money for 10 days before returning it! THIS IS FRAUD AND SHOULD BE

PUNISHABLE AS SUCH! They had no problem closing my account immediately,

as I was no longer able to access my B of A mortgage account online as of XXXX,

so I could not verify what other charges they put through. I 'll have to wait to see

my final statement, in 10 days for that. Also, in the refi process, I was charged a

{$30.00} fee for an 'expedited ' payoff balance 'expedited ' meaning via email ... if

they paid postage to mail it, it would be free! Just more XXXX that should be

regulated. I researched at the time, and their website said the payoff could be

updated at no addional charge, and that they could not give a payoff balance to

anyone without my approval ( well, this happened XXXX )!. The payoff balance

apparently expired on XXXX, and I was charged an additional {$30.00} for the new

lender to get another one. I called and was told there is a charge for each payoff

balance processed. cost me {$60.00} for them to say what is owed, and then, they

take an additional {$1600.00} of my money anyway, so the actual payoff total was

meaningless!!! I am requesting a refund of {$60.00} pay off service charges for

their fraud, and hope there is legal action that can be taken to prevent similar

situations in the future. It wo n't happen to me, as I will never do business with

Bank of America again.

All of this started back in XXXX 2012 because my husband had surgery. We fell

behind and we had requested to have our mortgage put into a locked in rate and in

the HAMP program. They had us keep sending papers and nothing was ever

done. Somewhere in the process our mortgage was sold from XXXX XXXX XXXX

Page 535 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 536 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Specialized Loan Servicing LLC WI 531XX Web

Page 537 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/03/2015 Closed with explanation Yes

Page 538 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1550401

Page 539 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/02/2015 Mortgage Other mortgage

Page 540 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 541 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to SLS. Somewhere they had claimed we had a modification done. This was n't

true, we had a mediation with the court and they were unable to provide us with

this. They are trying to add {$100000.00} to our mortgage and want us to sign this

for a house that is valued at {$120000.00}. This equals to $ XXXX.This is totally

unfair and to me actual robbery in my opinion. How can they ask to add that kind

of money to the loan. All we ever wanted was a lower rate. We wanted the rate to

be lowered from 10 % to an affordable rate. Then we tried to hired an attorney

because they served us papers and that scared us. So we do n't have her

anymore. She was clearly taking advantage of us and all we ever wanted was to

have the mortgage payment to were we can afford it. They are in the process of

foreclosure and all we ever asked was for help.

In XX/XX/XXXX i purchased a home with a co borrower. The agent of the XXXX

loan in XX/XX/XXXX told me my coborrower could not sale or borrow without my

permission. In XX/XX/XXXX my coborrower took out a loan without my knowledge

and/or permission. The agent for the XXXX loan knew i was a coborrower and the

property owner because i met with him and the coborrower in the agents office. I

refused to complete the loan. The agent research the records of dead found a

deed with just the my exfiance name and gave him a loan. The exfiance took that

loan to another organization and refinance with them. The exfiance foreclosed on

the property living me no way to nogatioate with the XXXX lender. The XXXX

lender has sent a copy of the deed to me on XXXX XXXX that is filed on XXXX

XXXX telling my i need sign them. Now the XXXX lender is sending the same

threats as the XXXX lender. That i need to sign this deed to correct an error on

there part or there will be legal action. I am asking for help to resol e this issue of

false deeds being used to aquire loans and take back the possession of my home.

I was driving at the time i was told about this site. I have more forms and

information to submit it was not with me.
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I received a letter dated XXXX XXXX, 2015 from BB & T bank informing me that

my  hazard insurance '' has expired and that BB & T plans to buy insurance on my

property which I will be required to pay for. My property is, has been, and will be

covered by a Homeowners policy which names the BB & T mortgage as being

covered. This policy is paid by an automatic draft on my BB & T checking account

and is and has been up-to-date. I contacted BB & T on XXXX XX/XX/2015 to

inform them of their error and give them complete details of my insurance

coverage of my mortgage ; and a follow up on XX/XX/XXXX2015. I have yet to

hear anything from anyone at BB & T.

Our Wells Fargo Home Mortgage Loan Number XXXX, recent Interest rate hike is

more than reasonable. For XXXX years our base rate was 2.25 %, bought down

by an initial substantial payment. Now interest is being raised by the full Libor rate.

This week Wells Fargo advised that the rate would be the full Libor plus the initial

rate or one they calculate to be 3 %, a 33 % gain when it is well known that there

has been no substantial gain in interest rates over the last XXXX years. For a

year, based on my {$150000.00} mortgage, this results in an additional {$1000.00}

increase in payments. Based on this, the next five years, assuming a 1 % Libor

each year, would cause the rate to be 7.24 %, a full 322 % gain, or at a minimum,

an additional cost to me of {$5200.00}. This is usury. The loan agreement does

stipulate this Libor rate increase but it is XXXX '' thick document, over XXXX

pages, and I missed the full Libor increase clause when initiated. I thought, when

they said an increase it meant the percentage change in the rate, not the full Libor

rate. A change would mean subtracting today 's Libor rate from the original rate

and using the sum as the adder. This would be reasonable. Credit score is not in

question because mine is XXXX. Is there anything you can do to relieve me of this

additional cost?

I am contacting the CFPB as I am at my wits end and do not know what else to do.
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I have an FHA loan with Suntrust and my loan modification request was denied

XX/XX/XXXX. The denial letter stated I was denied for FHA HAMP and FHA

standard modifications because the investor decision was not received within 30

days. Which it hadnt even been 30 days because I submitted an updated

modification request on XX/XX/XXXX and on XX/XX/XXXX, I was advised XXXX

additional paystubs was required which I sent that same day. On XX/XX/XXXX, I

was advised the file was complete and sent to the investor for a decision. The

modification was denied on XX/XX/XXXX which is less then 30 days. I was then

advised my only option is liquidation. I quickly appealed this denial and today, I

was told the appeal was denied and still, my only option is re-instatement. My loan

originated XX/XX/XXXX and my rate is 6.125 %. My monthly gross income which

is based off my weekly paystubs is {$4000.00}. 31 % of that would make the

proposed modification payment {$1200.00}. My current payment is {$1400.00} so

there is still a small savings. I am not even asking for a lower payment, I am just

begging this bank to acknowledge my major hardship and give me a chance to

resume making payments so I can keep this home I love and need so much. My

reason I fell behind to begin with was due to XXXX. I had been out of work for a

few months while XXXX. When I was finally strong enough to return to work, I

applied for a modification and I have been getting denied since. I have all the

medical documents to prove all of this as well.

I surrendered my property as part of bankruptcy in XX/XX/XXXX. I was discharged

in XX/XX/XXXX. I can send that doc if you like. Bank of American continues to

send me threatening bills for my mortgage.

We are trying to get help from USBank by modification of our loan. We have been

asking for help and we have been sending in a lot of paperwork that they asked

for, but all the do is pick it a part. We have been trying for over three months to get

them the paperwork they want, but there is always something wrong. They wanted
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XXXX pay check stubs which we gave them and then they say, how do we know

that there was a pay check under the pay check stub. Sent them bank statements

right from our bank and it 's never what they want. The agent at our bank said that

she does n't know what else to send them. It 's been three months now and we

have given up, they won, all we can do now is walk away and give them our home.

We have never missed any house payments anywhere in 45 years, but they wo n't

work with us and they keep playing these games. It does n't make any sense to

continue to make mortgage payments, it would be just a waste of our money. I am

XXXX years old and never had these problem before.

America 's Servicing Company ( ASC ) is refusing the borrower 's legal

representation to speak on the borrower 's behalf and is also refusing the borrower

's right to obtain information on the the borrower 's own account. ASC was sent

Notice of Representation on XX/XX/XXXX ; hereto attached. ASC did not send

acknowledgement of his representation until XX/XX/XXXX, hereto attached. The

XXXX XXXX XXXX XXXX XXXX XXXX has continued to represent the borrower to

date. All correspondence relative to this account is mailed to the address of the

XXXX XXXX XXXX XXXX XXXX XXXX. ASC Correspondence began to reflect an

associate attorney XXXX XXXX XXXX XXXX the XXXX XXXX XXXX XXXX XXXX

XXXX as the authorized representative without instruction from the borrower or

The XXXX XXXX XXXX XXXX XXXX XXXX and is no longer allowing the borrower

or the borrower 's legal representative to obtain any information on the mortgage.

The borrower has a sale date approaching on XX/XX/XXXX. The first authorization

took a turn around time of over 2 weeks for ASC to process the authorization. If

ASC takes 2 weeks again to process the Notice of Representation as being

requested again it will surpass the borrower 's sale date. This is truly a misjustice

to the borrower as well as many other Homeowner 's faced with these unethical

practices. On XXXX we attempted XXXX phone calls to speak on behalf of the
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client and were given XXXX different responses each time we called ; At the end

neither the borrower nor the attorney were able to obtain mortgage information

due to the borrower being represented by legal counsel. We are requesting an

immediate escalation to this matter due to the pending sale date. We are

requesting for ASC to reflect the correct represenation as prescribed in the Notice

of representation as The XXXX XXXX XXXX XXXX XXXX XXXX. Attorney XXXX

XXXX also reflects his name misspelled in all correspondence received from ASC.

The authorization should not list an associate attorney of the Law Firm as the

authorized representative but should reflect The XXXX XXXX XXXX XXXX XXXX

XXXX. ASC continue to stated the XXXX XXXX XXXX XXXX XXXX XXXX is not

longer authorized but continues to send all correspondence to said Law Office 's

address.

This is a copy of a email I sent to XXXX XXXX of US Bank asking for help. I am

not able to know nor see what I owe for my XXXX payment. The letter say XXXX

amount and the brank manager says a different amount. The email text is below.

Hi XXXX, I met with XXXX today at the US Bank branch office. He pulled up a

payment that is due for this month and is {$240.00}. and some change. The

attached letter says that amount due is {$120.00}. No knows really what I owe

here. How can one do business and pay what is fairly owed. I will be sending

another compliant to the CFPB about this. Despite the letter saying that I missed

or was late for payments for XXXX ... .. I did make payments each time of the

amount due for each month was dinged a late charge. XXXX tried to get a amount

detail of what I owed for XXXX, but was told to have me call this number at BK

Mortgage Hotline of XXXX. I called this number and was told to call or go the bank

as they can help me. XXXX is not able to see any details of what makes up a

payment. This is getting me no where. Please help!!!!!!! Kind Regards, XXXXHow

can one make a payment, yet not getting any details. This is a classic case of loan
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fraud. I need this resolved by dropping the loan as the bank is practice deceptive

practices on lending. This has been going on for years.

We closed our HELOC loan with paid in full disbursement to Wells Fargo on XXXX

XXXX, 2014. However, we were charged with XXXX interest payments in XXXX

2014. Wells Fargo received the first interest payment @ {$230.00} on

XXXX/XXXX/2014 ; and then, Wells Fargo received the XXXX interest payment @

{$270.00} on XXXX/XXXX/2014. We believe the dollar amount of {$500.00} for

interest in XXXX month was an overcharge on our HELOC loan. Also, Wells Fargo

charged us {$40.00} for the county recording of our reconveyance. However, the

county fee for this service is {$14.00}. We believe we were overcharged for this

fee.

XXXX XXXX XXXX. First Colony Mortgage ( XXXX ) XXXX did not Relinquish the

Keys to my houses which should have been done No later than XXXX XXXX,

2012 based on No matter what they are you XXXX when he or she gets the XXXX

and claimed with faxes and foot step on land rule. The person is accounted for

paying the XXXX from SSI and Welfare and the Direct Deposit Abduction Law is

not neglected.

i was told repeatably this item will remove ..

I have been sending on time payments to SLS monthly since XXXX 2014. I have

an issue with their record keeping as they still show that my next payment due

isstill owed. I have paid {$2000.00} per month up until last month and rather than

applying thefunds, just suspend the additional money. I have had to call them

everymonth to request that they apply the funds to the principle. It is extremely

difficult to follow their record keeping to the point that I am not sure that my

balance isactually correct. Is there any way I can request an audit? I am

veryfrustrated with this company.
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I had NEVER missed a timely payment until Bank of America returned my check in

XXXX XXXX, and has not allowed me to make any payments since.

History:XX/XX/XXXX, I signed a contract with Countrywide for a Home Equity Line

of Credit for {$65000.00}. My last withdrawal was XXXX/XXXX/XXXX, at which

point I owed {$65000.00}, for which I was paying interest only for a XXXX year

period, with an option to remain interest only for another XXXX year period. After

the first 5 year period, I received a notice from Bank of America that said I would

be going into repayment. That may have been because I was a Countrywide

customer. I called to let them know I did not have the income to XXXX my

payments. I applied for loan modification then and was denied ; they agreed I did

not have the income to increase my monthly payment. At that time, I was told I

would have to default on my current loan before I could get help. Therefore, I went

on a search for someone with the authority to review my situation and grant me

the option to continue paying interest only. I was told Bank of America is the loan

servicer and I had to contact the investor, which I did XXXX, XXXX, but still have

never received a response. I have the signature card proving my letter was

received. I was told several times since then, that a copy of the investor letter

would be sent to me, but to date I have not received XXXX. During this time, I

continued to pay interest only and wrote a note on each payment stub that my

payment was for interest only and my account is under review while waiting for a

response. I was not asking for anything that is not already available. To continue

paying interest only was an option in my contract, and is an option in the Bank of

America rules for the same time period of a loan to their HELOC customers. On

XXXX XXXX, XXXX I received a notice from Bank of America that appeared to be

a scam letter stating time is running out to avoid foreclosure but not too late to

apply for an alternative. I called Bank of America fraud department only to find out

they had actually sent that notice, and had already filed for foreclosure. After
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I worked with Wells Fargo Bank for three months in order to get a commercial

mortgage loan for a property in my town. On XXXX/XXXX/15 I met with my Wells

Fargo Broker and he told me that I was  locked in '' at 4.75 % interest rate. And he

did use the words  locked in. '' I was Ok with the rate so I continued my due

diligence and forgot about my loan because I was  locked in. '' We closed on

XXXX/XXXX/15. At the closing table my Wells Fargo Broker handed me and my

wife the closing documents and the rate said 4.86 %. I had a lot of things going on

so I had forgotten the  locked in '' rate. I asked if this was the rate we had locked in

at. The broker just explained how good of a deal this rate was and that he had just

given a loan at 5.1 % so my rate was great. In hindsight, he never answered my

question as to weather that was the  locked in '' rate or not. I had XXXX choices : 1

) walk away from the deal because this did n't seem like the quoted rate, or 2 )

sign and secure the property. My wife and I signed the papers. Next I went home

and looked at my notes from XXXX and my suspicions were correct. He increased

the percentage rate on the closing day without notifying us, ever. Even at closing

he did not notify us that the rate was increased over the  locked in '' rate that he

told me in XXXX. I understand that sometimes rates change and I can handle that,

but when you never tell your customer about the change that seems pretty rotten. I

made the assumption that when he said we were  locked in '' that meant that the

rate would not change. It is especially rotten when you are at closing and the

broker puts it on the table basically saying walk away from the deal or sign my

paper at this higher rate. I looked through my emails and notes and I could not find

XXXX time where he put my  locked in '' rate in writing. It was only in my notes.

Next time I will ask for it in writing and take that paper to closing. This especially

hurts because I felt like I had a great relationship with this broker. We met, talked

on the phone, and conversed through email many times over three months. We

were on great terms and I trusted him fully. Then he does this to me. Not cool. I
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looked online at the Wells Fargo Vision and Values written by XXXX XXXX the

chairman. He talks abut how honesty, trust and integrity are essential in dealing

with customers. He also talks about open honest XXXX communication and

building long-term relationships with customers. He also relays how the Wells

Fargo reputation extends from their character and how their brand is what people

say about them. In the end, I experienced none of this in my Wells Fargo

experience. XXXX XXXX is correct about how reputations extend because I am

telling all my investor friends about my experience there and that I recommend

that they stay away from Wells Fargo.

Bank of America - MortgageRefuses to provide  release of lien '' - XXXX years

after mortgage paid off. I can not sell my house - was due to close

XXXX/XXXX/XXXX. Bank Employees in call center refuse to provide contact

person or phone number to help resolve. XXXX employee even refuses to provide

her Operator ID # with the bank. This is the XXXX time in XXXX years that I have

been selling a house and the transaction was derailed by Bank of America 's

negligence. In XXXX, Bank of America filed a mortgage lien on the wrong house

by mistake. Even after admitting the mistake, they refused to remove the lien until I

sued in Colorado district court. Only then, someone with authority paid attention -

removed the lien - and Bank of America paid my damages. Now, XXXX, I am

selling a property on which I once had a Bank of America mortgage. I refinanced

with XXXX in XXXX XXXX. Bank of America was fully paid off. They failed to

remove the lien. Now, almost XXXX years later, I 'm scheduled to close the sale of

my house and the closing is blocked by the erroneous lien. The Bank agrees they

were paid off nearly two years ago and they should have released the lien. Even

so, they refuse to do so and refuse to return my call. I will be filing a lawsuit again.

Maybe they will again pay attention only after being sued.

Dear officer, I was provided a very competitive 30 yr fixed mortgage quote by AFN
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when I first started searching for lender. We were given GFE and numbers and

interest rate shown on the GFE were very promising. Based on those numbers we

decided to proceed with AFN. During the loan process interest rates went up and I

asked AFN to provide both 30 yr and 15 yr loan option to us. Comparing those

XXXX options I decided to proceed with 15 yr loan. I requested AFN

representative ( branch manager ) on phone to confirm the lender credit to which

he confirmed to me that credit will be .XXXX % of the loan amount ( Also

confirmed lender credit in the email ). After this discussion when the loan was

approved AFN never sent me any documents directly as should have been done.

Instead I received a call from XXXX that what time I can be available to sign the

paper work. I was shocked but had to keep moving forward as we would have lost

the house if we did n't close the loan. So I requested the escrow company to mail

me soft copy of the HUD so I can confirm numbers and know what I am going to

sign. When I received the copy through email from XXXX to my surprise numbers

were not matching. I called and emailed AFN and mentioned it to them. They

never responded to my email on that specific question, but next day on phone

AFN representative told me escrow did all the numbers wrong and they have sent

escrow a new copy. Again this time around also I was not sent anything directly

from AFN, so I again requested XXXX to please send me the new documents so I

can verify numbers before I sign them. After receiving the documents I checked

and although numbers were changed they did n't match the numbers we talked

and credit was significantly less then discussed. Since we were in a tough spot I

went ahead and confirmed to AFN through email that I am signing the document

and we can get the numbers corrected in the closing documents. Again there was

no official response from AFN to my email on this topic. They will communicate

with me on other topics but not on the numbers and as matter of fact none of the

HUD documents were sent to me by the company directly and I had to request
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It started in XX/XX/XXXX when we were having problems making our house

payment with New American Funding. Both my husband and I had lost our jobs

and were living off Unemployment and XXXX. I contacted New American Funding

right away and explained our situation. They recommended a Special Forbearance

Agreement, the terms of this agreement are attached. Our payment went from

{$1400.00} to {$2100.00}. They told me that it would not affect our credit if we

followed the agreement which we did. It has ruined our credit and reflects the

original amount owed and does not reflect any payments made. What we really

wanted was a loan modification but they said we did not qualify. In XX/XX/XXXX, I

was let go of my teaching job therefore it was difficult to make our payments. I

contacted New American Funding to explain our situation and they recommended

applying for a loan modification. We submitted all the paperwork and it took XXXX

months for them to deny us any loan modification. They have lied to us and do not

seem to be helping us even though there are many loan modifications that we

would qualify for.
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In need of immediate assistance against Bank of America , NA.

Called SPS Portfolio Servicing to make my XXXX mortgage payment on a

permanent loan modification and was transferred ( 6 ) times to different

representative. Lastly XXXX XXXX, SPS Collections Manager tel : XXXX working

hours XXXX -XXXX ( Monday through Thursday ) indicated that the instructions

from SPS Attorney, XXXX XXXX was to refuse payment and transfer the call to

her office. I have tried at least 6 times to make the payment over the phone. On

hold now for 1 hour 45 minutes. I have asked to speak to upper management by

XXXX XXXX indicated that he is the manager on duty and can not accept my

payment per SPS Attorney, XXXX XXXX

I have a mortgage with Flagstar Bank, I have had this loan with them for three

years now and I have never been late on a payment. I use the system of payment

that they recommend to their consumers online, and in XX/XX/XXXX their system

had an error. I made my payment through their online system on

XXXX/XXXX/2015 and the payment in their system showed me it went through. I

had funds in my bank account there was no problem processing the payment on

my end. But their system had an error and did n't process the payment correctly,

or that is what I was told. Their system shows the payment as being returned on

XX/XX/XXXX and that is when I got a phone call from them stating that I was now

over XXXX days late for my mortgage payment. I asked how that could be, I had

made the payment and I knew I had funds available for it. He told me of the error

and took a immediate payment over the phone from me to correct it. He told me he

could n't speak to me about the XXXX day late mark they put on my credit, that I

would have to send in a fax and just wait for a response. I am very frustrated with

this! We have an excellent credit history, and have never had a XXXX day late

payment even on a credit card much less a mortgage!! Any help would be much

appreciated, I feel like if I made my payment through their system and their system
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had an error, it should not reflect negatively on me for doing it their way.

I asked Bank of America if they would take the private mortgage insurance off my

loan. I met all the criteria, no late payments in five years, more than 20 % equity.

Bank of America denied me because I had refinanced within those five years.

Heres the thing, I refinanced with Bank of America. Further more, it was with the

same mortgage loan officer, I got the original loan with, XXXX XXXX, phone

number ( XXXX ). They said my five years would be from my new refinance date in

2012. I was never informed that I would have to start all over again. All I want is

the PMI taken off my loan. I bought my home for {$270000.00}, and it is worth at

least {$450000.00}, thats at least 60 % equity. I am a XXXX vet and we should not

be treated like this. Thank you.

Hello my name is XXXX XXXX and I. Am upset.. I have been trying to close on a

short sale and was told that I could get up to {$3000.00} in moving cost at closing..

But was just told after I signed the paper work stating i would receive last week

that this week I was n't entitled.. I have been in and out the hospital due to XXXX

and staying at my sisters but maintaining the property, property insurance and still

have valuables in the house ... I have been told for the last 6 months I was entitled

to the exiting funds ... Wells Fargo has done enough to my family and I..i was a

victim of predatory lending where brokers and Realtors went to jail, I have had to

let the house sale for XXXX instead of them letting me purchase the home, and lol

I 'm asking for is my exit funds of up to {$3000.00} .... On the paper i signed it

states {$750.00} if we closed after closing date and then I would be entitled to the

{$1000.00} if we closed before the closing date .... Also the law has changed it is

now up to {$3000.00} for exit funds. I just want what 's do to me ... I still maintain

the insurance on the property and my belongings are there ...

on XXXX/XXXX/2015 we ordered a payoff statement from Stearns Lending. On

XXXX, having still not received a response to our request, we contacted Stearns
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XXXX, having still not received a response to our request, we contacted Stearns

and were told to email the request and we would have the payoff XXXX. When we

did not have it by XXXX, we called back and were told we would have it by XXXX.

When we still had not received it by Monday XXXX, we called back and spoke with

a supervisor who asked that we conference our client in for verbal authorization.

Upon doing so, we were told once again that we would have the payoff in an hour.

Tuesday XXXX, still no payoff received. Called Stearns again at XXXX. They

asked that we conference the client in for a verbal authorization. When I pointed

out that I was simply following up on the call from the previous day when verbal

authorization was provided, we were told that the request was being expedited. At

XXXX we called again and were told that our authorization was expired and no

payoff would be sent. We were connected with the same supervisor from the

previous day, however, in this conversation he stated that a verbal authorization

would not be accepted.

We are trying to drop the PMI off our loan and had an appraisal done showing our

property value at {$160000.00}. Our loan balance is {$120000.00}. Making our

LTV 76 %. When we requested through Bank of America to drop our PMI, they

refused saying we needed to be at 75 % LTV instead of the 80 % we feel we are

entitled to under the Homeowner 's Protection Act.

I live in NY and submitted my original complaint to NYS Department of Financial

Services. My problem is with Wells Fargo Home Mortgage, regulated by you. In

XXXX we got an unemployment forbearance. I called in XXXX because we were

back to work, and wanted to resume payments under a modification. From that

time on I have had XXXX  specialists '' who have requested their own laundry lists.

In some cases I had XXXX different specialists in one week. I always submitted

the required paperwork, promptly. I was originally told that I had 6 months for the

forbearance. Today is the end of that time. Ihave complained everywhere, and
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have been assigned to XXXX XXXX in the President 's Office. I have sent her a

packet as requested, and asked for confirmation of hat happens next. I know it

arrived on XXXX/XXXX/15, followed up with emails, and am getting no response.

Basically, Wells Fargo is totally unresponsive. My loan is a XXXX XXXX, but the

package is never getting submitted to them since Wells Fargo is not doing their

job. I am totally disgusted with the lack of response, and very concerned about the

status of my mortgage and credit.

My home was foreclosed on over 7 years ago. I worked for the lender that did the

mortgage and lost my job in the financial crisis. I have been disputing information

on my credit file for years to no avail. The bank ( Wells Fargo ) is reporting XXXX

loan multiple times as well as a collection agency that is reporting the same loan

so essentially I a being hit XXXX times for the same mortgage. I have also waited

the 7 years statute of limitations and the trade-lines are still being reported on my

credit file. I have disputed multiple times with both the lender and credit reporting

agencies

For the past couple months we were notified by our mortgage company of

increased mortgage payments to be paid right away due to the lack of calculation

on their part in our property taxes that resulted to delinquent taxes they they just

paid to the accessors office. Now they are penalizing us by tremendously

increasing our mortgage payment not once but XXXX in the last 2 months. Our

regular mortgage that we been paying for the past 3 years is in the amount of

{$1900.00} which was last paid XXXX XXXX, 2015. The first increased payment

was paid in the amount of {$2600.00} on XXXX XXXX, 2015. We called Pacific

Union Financial numerous of times trying to find out why our payment had

increased, which i was not getting anywhere with their reps and left a message for

a tax specialist within their dept to call me. This past weekend we received

ANOTHER mortgage statement of an huge increasement in the amount of

Page 647 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 648 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo FL 344XX Web

Pacific Union Financial, LLC CA 917XX Web

Page 649 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/01/2015 Closed with explanation Yes

09/01/2015 Closed with explanation Yes Yes

Page 650 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1547125

1547064

Page 651 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/01/2015 Mortgage Other mortgage

09/01/2015 Mortgage FHA mortgage

Page 652 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 653 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



{$3500.00} to start on XXXX XXXX, 2015. We spoke to a manager and they gave

us two options that we do not agree with and those options were to spread the

shortage amount in 24 months which will low our monthly mortgage to XXXX a

month, which we still can not afford. Second option, is to redo our loan and start

over, in which we disagreed to that as well.

thjs is my story i will try to make this as short as posibleI brought my home in

XX/XX/XXXX or XX/XX/XXXX at XXXX XXXX XXXX XXXX XXXX XXXX XXXX my

financier was mortgage lenders network after maybe a year my lone got sold to

another lender then at least two or more lender brought the lone, each time the

lone got sold interest rate went up and taxes also when my lone got brought by

american services company after six month i attempted to try and get my lone

change to a fixed lone i was successful at 8.4 % doing this time everybody was

trying to get there home modified so i went on line and attempted to contact XXXX

and all of a sudden calls started coming in, a law firm called residents protection

law center connected with and told me that they can help so went for itstarted

submitting papers i went into active review with american servicing company for

XXXX years til residents protection center out of California by the way went M I A

and my lender told me that i was in foreclose and i need to leave a s a p i tried

short sale that didnt work so i went in a deed in lue and gave up the keys for cash.

XXXX years later now i see on my credit report a death of XXXX pluss .american

servicing company says there is no death and now the say there is no records of

that lone i faxed proff the wells fargo and wating on a responceim sorry i tried to

make it short ps i am sdding documents also to you for help

Our XXXX loan was sold to Carrington Mortgage Services. After two months, they

said we could get into a program to reduce our indebtedness on our home since

we were underwater. Carrington then sold the loan to XXXX XXXX for

approximate value of our house. Carrington was paid in full for the loan yet they
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reported that we short sold the loan. Since we still live in the house, this is

impossible. Senator XXXX XXXX 's office has stated that we were not in any

Nevada home refinance program. Note that Carrington purchased the loan in

XXXX 2014 and sold it in XXXX of 2014. The report on our credit prevents us from

obtaining lower interest in a refinance for three years. Note also that we never

signed any paperwork with Carrington

In addition to elevating to OWNER of a home I never owned, Bank of America

forwarded my social security number to XXXX so that they could place an ad in

the news paper that I defaulted on a loan! I fear Bank of America plans to place

the house I DO NOT OWN on my credit. They will not stop harassing me! Since

Saturday I have received a certified letter NAMING ME AS OWNER and regular

mail. They swore they had fixed this. They lied! I am no where on the home as

owner!

We have attempted to modify our home loan with Bank of America, only to be told

for the XXXX time that our investor XXXX will not allow modification of the Loan,

the process has been very stressful, and I know that we are not alone in this.

Please Help!!!

My hardship begin In XXXX, when I lost my job after 20 years at XXXX XXXX

XXXX. My wife was also recovering from XXXX so she was not able to work. By

losing my job with XXXX XXXX XXXX I lost my health insurance and all the

medical bills were paid out of pocket while my wife was ill. I started a new job at

The XXXX, on XXXX XXXX, 2015. I had to take a huge pay cut. At the XXXX, I

had no health insurance and with the pay decrease and added expenses we were

unable to pay all of our bills. This caused us to get behind on our mortgage

payments. I was advised by US Bank to apply for a assistance and our loan has

been in review for over a year now and they still denied any assistance to get our

mortgage current. See the denial letter attached. The denial states they can not
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give me any assistance because of indemnification clause. As of today I still see

no indemnification provision. I contacted US Banks and requested them to identify

the document which indicates that the loan prohibit loan modifications.. I need to

see if there is a conflict between the guidelines and HAMP. If there is then HAMP

guidelines require servicers to make reasonable efforts to the investor restriction,

which is XXXX XXXX. I also sent a complaint to XXXX XXXX and they will call me

back as to why I ca n't get assistance to keep my home. US Bank subject

borrowers to  Kafkaesque delays and obstructions for loan modification. They

have a pattern when I send in applications and documents I have to send the

same documents over and over again. I am in a bad place right now with my

mortgage because they will not give me any assistance with my mortgage nor will

they accept any payments. Therefore, with every application denied my delinquent

payments increase to the point where I ca n't pay it. I am just not understanding

why US Bank is doing this but I do know I will fight to keep my home and will do

and have done everything I could do to keep my home. I have some equity in my

home and I have enough income to keep my home. I have every intention to keep

my home. Thank you in advance.

The following was our hardship affidavit submitted to Wells Fargo : Although

several series of events have lead to our financial hardship the most prominent

and recurring is the reduction of house-hold income during the summer months.

My husband is employed as a XXXX for the XXXX XXXX XXXX XXXX. Unlike a

teachers salary bus drivers are NOT paid during the summer months. The lack of

our main source of income causes a financial burden during these months. It is

what has lead us to seek loan modification assistance. The income noted in the

income/expenses portion of this packet reflects income generated throughout the

school year ... during summer months income is reduced to roughly {$800.00} (

monthly ) if he is selected ( positions are available upon school funding ) for a part-
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time summer job in the maintenance department. A couple summers ago bus

drivers were not offered part-time summer positions due to no school funding, this

was the beginning of our hardship. Unaware of a previous loan modification done

by the NOW company, I began to file my own through Wells Fargo, XXXX XXXX

was the load mod specialist assigned to our account. Because our account was in

review '' we were advised not to mail in our mortgage payment until further notice.

Since then we have been going in circles through continued loan mod denials and

no resolutions. Our initial intention as is today, is to simply get back on track and

save our home. Not only do we feel we were mislead once ... but various, agents

continuously assured us our account was eligible for modification and asked us to

submit all documentation need for this process numerous times. After submitting

XXXX mod applications packets we were advised to seek mortgage counseling to

prevent foreclosure. XXXX XXXX was the agency who submitted an  Oppose to

Sale '' letter, which we were told would stall the foreclosure sell date and account

be placed on  review '' ... once again a modification packet was submitted by

XXXX XXXX. Since the mod was declined we were then advised to file

bankruptcy. Once we arrived to bankruptcy court we were made aware the home

was foreclosed ... our  Oppose to Sale '' letter had been decline and we were not

made aware by either XXXX XXXX or Wells Fargo. The stay was lifted and

bankruptcy dissolved. Dismayed and the turn of events and with no where else to

turn, we continued to seek advice from Wells Fargo. To our surprise when we

contacted Wells Fargo, we were told our account was  In foreclosure-with NO sale

date '' ... once again we were told our account was eligible for modification and

asked to submit our packet AGAIN! With instructions to wait XXXX hours for re-

entry team to activate our account. Days passed and I would get the same

response  wait for XXXX hours '' ... weeks passed and still nothing. Until finally

XXXX of the last agents I spoke with XXXX from the foreclosure department did
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I was contacted about a request for a mortgage pre-qualification that I made via

email on the website XXXX. I was replied to by a XXXX XXXX, who works at The

Mortgage Firm in XXXX XXXX, FL. He sent a very disturbingly-worded email to

me. I told him he was upsetting me and asked that he not send any further emails.

He ignored this and proceeded to send me an email that listed the name  XXXX

XXXX '' as the subject line. I had recently contacted a XXXX XXXX, as he is a

broker from whom I requested information on a property for sale ... and XXXX

XXXX should have had no knowledge of my correspondence with XXXX XXXX. In

my mind, there is no possibility that XXXX XXXX ' name could have been

mentioned as mere coincidence, as XXXX XXXX and I had never discussed

brokers or specific properties in any capacity. This leads me to believe that XXXX

XXXX somehow gained access to my email inbox - the only other explanation is

that the XXXX men may know each other, and happened to discuss me prior to

this second email being sent to me ( this is not professional behavior on their part,

if so ). Following my receipt of this second email, I blocked XXXX XXXX from

contacting me, but I am still shaken by his knowledge of my personal contacts,

and by his disturbing first letter to me. I filed a complaint with the XXXX, but The

Mortgage Firm failed to respond to my complaint - they are behaving as if I never

filed a complaint at all. I wrote to The Mortgage Firm directly, and also received no

response ... I then attempted to call, and they put me on hold in order to hang up

on me the moment I gave my name. The attempt I made to call back after this

happened was not answered.
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I purchase my home in XX/XX/XXXX, now this current lending company took over

my mortgage loan from another mortgage company early last year. XX/XX/XXXX.

My mortgage payment at that time was {$1300.00}. In XX/XX/XXXX my house

payment was reduced to {$1100.00}. I assumed it was perhaps my MIP insurance

had dropped off as I had heard after 5 years FHA dropped it. I, however assumed,

and did n't confirm the lower mortgage payment. I then received this Annual

Escrow Disclosure Statement. Now, I have a {$2100.00} escrow shortage! Not

only that, my house payment is now to be {$1500.00}! I have attempted to resolve

this issue at least 6 times. Spoken to as many representatives. All of them can

only recite the data on this disclosure statement! No one has addressed my

concerns. How did I, after 6 years of ownership end up owing a shortage of

{$2100.00}? Who initiated the change in my mortgage payment? Why was the

change made? Why is my new mortgage payment {$400.00} more a month? I

checked with my county tax, FHA MIP premiums, both of which the premium

remains the same, or less! I asked to speak to someone in the Escrow dept, and

was told the escrow department does not accept call. The representative said she

would email someone in the escrow department and have them return my call.

This was 4 days ago. Someone from the escrow dept sent me an email stating the

very same information the representatives stated! I do n't know where to turn for

help? I do not have the {$2100.00} they say I owe, nor can I afford another

{$400.00} per month increase in my mortgage payment. Its worrisome how a

mortgage company can dictate shortages, and increases without proper

explanation to the consumer. I ask for assistance in this matter. I simply do not

understand how

I inherited a condo from my mother after she passed away. Bank of America holds

the mortgage on it. In summary, after sending in the executor information multiple

times ( I even walked them into a branch and received documentation that they
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received ). Bank of America continued to say that I had not sent the docs and

would not take payments from me as I was  not an approved person to speak to ''.

As a result, I not only incurred XXXX of dollars of late fees, but ultimately the loan

was put into foreclosure. I was finally able to pay the balance, but in the end have

incurred over {$1200.00} of fees because of their incompetence, let alone the

hours and hours and hours that I spent trying to rectify this. While I am now

received statements and am able to pay the loan, if I call to ask any questions - for

example, I 've been trying to set this up for payment on line -- they still insist that

they do not have any of my documentation and they ca n't help me. The loan has

now been sold to XXXX XXXX, who is saying that they ca n't speak to me because

they have no documentation that I am the executor. I am copying you on a letter

that I sent to XXXX XXXX, the CEO of Bank of America, both by email as well as

in hard copy on multiple occasions, with no response. My ultimate objective is to 1

) be sure that the banks acknowledge that they have my documents stating that I

am an executor and that they can talk to me/take payments from me/set up on line

payment with me, and 2 ) receive a refund or credit of the over {$1200.00} in fees I

incurred over the course of this process. If I was not as persistent, aggressive, and

knowledgeable as I am, I may have lost the condo to foreclosure -- it occurred to

me that there could be XXXX if not XXXX of people that would not have been as

persistent nor had the knowledge to get something done, and would have

unnecessarily lost their home -- this is unacceptable! That combined with the fact

that I 've had XXXX response from anyone with the multiple complaint letters and

phone calls I 've submitted is truly scary..

Spoke to XXXX XXXX Customer Advocate Enterprise Customer Care Resolution

and we were denied again. This was our previous Case number : XXXXBank of

America is playing games by putting they are in progress but they deny the

modification and tell CFPB they are working on it. 2 years and they denied a loan
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modification after numerous attempts. Response not disputedBank of America

Home Loan said : Explanation of closureEnterprise Customer Care

ResolutionBank of America, XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX

XXXX. XXXX XXXX XXXX XXXX, XXXX XXXX received on : XX/XX/XXXXDear

XXXX . XXXX and XXXX . XXXX : We recently received an additional request

about your mortgage loan. What our records reflectAfter reviewing your request

we have not been able to find a change in your situation, additional information, or

unaddressed concerns ; therefore, we consider this matter closed. Should you

have any questions or concerns, please let us know. We are enclosing copies of

our previous responses for your records. XX/XX/XXXX XX/XX/XXXX XX/XX/XXXX

XX/XX/XXXX XX/XX/XXXX XX/XX/XXXX XX/XX/XXXXOur records indicate that

your loan is current and your next payment due is for the XX/XX/XXXX installment.

If you have any questionsPlease contact Customer Relationship Manager XXXX

XXXX, with any questions you may have at XXXX, Monday through Friday from

XXXX to XXXX Pacific. Please have your full loan number available when calling

to ensure that your call is properly routed. Sincerely, XXXX XXXXCustomer

AdvocateEnterprise Customer Care Resolutioncc : Consumer Financial Protection

Bureau, case number XXXXBank of America, N.A. is required by law to inform you

that this communication is from a debt collector. If you are currently in a

bankruptcy proceeding or have previously obtained a discharge of this debt under

bankruptcy law, thisXXXXContact Us:XXXXLoan Ending:XXXXService Request

Number:XXXXXXXXPage XXXX of XXXXnotice is for information only and is not

an attempt to collect a debt, a demand for payment or an attempt to impose

personal liability for a discharged debt. Mortgages funded and administered by an

Equal Housing Lender. Protect your personal information before recycling this

document. ResponseCurrently conducting a research in order to provide a

resolution. WHAT HAPPENEDDescribe what happened so we can understand the
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issue ... have an adjustable loan and want a fixed payment. I am current, have

equity, but since I I I am retired my income does not qualify for a traditional

mortgage even with the same company I have my current mortgage with. I have

been trying for over 2 years to get a loan with them and they constantly change

people on me, give me false hope and then tell me no after repeated yes we can

do the loan. I am concerned as interest rates are moving up and I am on fixed

income. I started the process when rates were at 3 % and now they are over 4 %.

Consent to publish the description of what happened? Consent not providedWhich

part of the mortgage process is your issue related to? Applying for the loanThis is

about Conventional adjustable mortgage ( ARM ) DESIRED RESOLUTIONWhat

do you think would be a fair resolution to your issue? Would like a 30 year fixed

loan at 3 % which I what I wanted 2 years ago when I started this processMY

INFORMATIONContact informationMailing addressXXXX XXXX XXXX XXXX CA

XXXXUnited StatesEmail XXXXXXXXXXXX XXXXAge XXXXI am submitting on

behalf of MyselfPRODUCT INFORMATION Property address is the same as

mailing address. Account/Loan number XXXXInformation about the companyBank

of America Home LoanUnited States

Since XXXX 2013 when Specialized Loan Services was assigned as Service

Provider for my loan, they have refused to send me monthly statements, respond

to my written requests ( and via multiple phone calls ) for explanation of misc

charges applied to my account. They will not tell me where the overage of

{$520.00} in payments I made went to ( was not applied to principal or put in

escrow ) and they continue to raise my mortage payment.

I have had my home mortgage with wells fargo for many years. I always paid my

taxes and insurance seperate. for several years now they are charging me XXXX

a year escrow. Why i have no idea.

Had a number of events that led to getting behind on our mortgage. We have been
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trying to get a loan modification for over a year now and our mortgage company

keeps denying us saying our income to debt ratio wo n't allow them to help. I have

contacted hud and XXXX other organizations that say our income now is more

than sufficient to make payments to get caught up. Our mortgage company US

Bank will not return phone calls or give the organization trying to help us any

information on trying to resolve this matter. The other reason we were denied is

because I 'm presently employed which makes no sense to me. Me and my wife

are willing to do whatever we can to resolve this issue we just need a chance to

get back on track

Error Resolution RequestI made a {$10000.00} payment in XXXX 2015 and per

XXXX XXXX of Shellpoint, this payment was not credited until XXXX XXXX 2015.

Shellpoint has failed to explain to me why the delay in timely crediting my XXXX

repayment plan payment? They refused to give me anything in writing to support I

was actually in a repayment plan. Monthly Mortgage StatementShellpoint has

failed and refused to send me any monthly mortgage statements since XXXX 2015

to which CH of Shellpoint said on XXXX/XXXX/2015 at XXXX PST  we do not

send monthly mortgage statements on severely delinquent accounts ''. Please

immediately provide me with each of the following monthly mortgage statements

and show me any regulatory instructions that Shellpoint can refuse to provide

monthly mortgage statements. Monthly Mortgage Statement Demand for XXXX

2015 ; XXXX 2015 ; XXXX 2015 ; XXXX 2015 ; XXXX 2015 ; XXXX 2015 ; XXXX

2015 ; XXXX 2015. Per Regulation X Part 1026 ( e ) - 1026.41, you are required to

provide me with a periodic billing statements. Demand for Payoff amount good

through end of XXXX 2015. Request to postpone foreclosure saleAs I notified CH

of Shellpoint we have received a full price offer which will satisfy the entire debt on

this loan. We respectfully requested a 30 day postponement of the scheduled

foreclosure sale to finalize this sale and we have not been given any assistance,
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nor did they even ask for a copy of the purchase agreement..

I was denied credit as a co-signer for my son 's student loan due to CitiMortgage 's

error in process/posting a paid-in-full check from my house closing. In addition, the

law firm hired by Citi, XXXX, XXXX, XXXX XXXX XXXX ( XXXX ) also exhibited

servicing abuse in regards to this transaction. Timing in life is everything. I sold my

house on XXXX XXXX, 2010. See attached closing statement. On that same day I

received a letter from the law firm acknowledging this transaction so both lender

and law firm were cognizant of the closing. I was unaware that the credit bureaus

were going to receive inaccurate information that I have forclosed. I was never

informed of this error AFTER the closing or allowed to remedy this situation

CitiMortgage should have released the law firm the day of the closing. No one

acted on good faith and it is a cruel act of servicing abuse where there should

have been a PAUSE in the foreclosure process. This is just sloppy and fraudulent

practice on their part. I ( and I 'm sure others ) were NEVER given a chance to

restructure. Unfortunately, the lenders have a history of deficient practices that

must stop.

I am writing to let you know how extremely dissatisfied I am with Consumer Real

Estate Finance Co. We applied for a loan with XXXX XXXX XXXX your XXXX

XXXX, FL location and was told we were pre-approved for the loan. My wife and I

placed a house under contract and paid a {$1000.00} binder on the property. Our

agent called XXXX when we wrote the offer to confirm the time it would take so we

could set realistic closing expectations with the seller. We paid an inspection fee of

{$250.00}, a WDO fee of {$140.00}, an appraisal fee of {$450.00}, and a credit

report fee for a total over {$1800.00}. We were told several times that we were

approved and just collecting underwriter conditions. Then we were told that we are

not approved by XXXX XXXX. He told us we should go FHA. They had our bank

statements and knew we did not have {$7200.00} and had to go with USDA XXXX
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% financing. Then we were told we would be approved again because XXXX and

his Manager, XXXX would make an exception with the underwriter. Then we were

told they could not approve us again. All of this pushed us past the time for us to

cancel the contract and receive refund of our {$1000.00} binder. Additionally,

XXXX was sharing personal and misleading information directly to the processor

for the listing agent team, not my agent. Because of the false information provided

by your company, the on and off of the approval ( a formal decision was not issued

until well after XXXX days ) and the eventual denial, I am requesting a full

reimbursement of my expenses totaling {$1800.00}. Furthermore, I feel that filing a

complaint through XXXX, HUD and the CFPB against CREFCO and individual

XXXX complaints for what I firmly believe to be an Equal Credit Opportunity Act

violation of Regulation B, 1002.9 and other possible sections of the law for unfair

or misleading lending practices against my wife and me in the process of trying to

get a loan for the purchase of a home for our family of XXXX will hopefully open

their eyes to the financial harm you are causing our family and others. XXXX

XXXX

Initiated refinance early XXXX with SunTrust, who is already our current lender.

Credit was near perfect at the beginning of this process - XXXX. Appraisal

complete XX/XX/XXXX. Required documents all submitted, including an official P

& L statement for our XXXX hobby XXXX and XXXX. All document submissions to

them were required to happen within XXXX hours. After verbal confirmation

underwriting was complete, SunTrust attempted to schedule XXXX closing the

week of XXXX but did n't have the PMI in order. They also gave us very limited

time to make any decision about bringing additional money to closing and stated

they would require extensive documentation of the source of any of these funds,

when we had already disclosed the source of many of our funding options in our

XXXX round of documentation. We were reprimanded by the loan officer for not
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already knowing what we wanted to bring to closing, but we had been repeatedly

asking for info from SunTrust regarding how much we would need to bring to avoid

PMI or reduce PMI and had not had that information provided. He also stated we

were set to close within the usual 60 days so we did n't need to be upset with how

long the process was taking. We were then verbally told that the PMI company

required new bank statements, XXXX, profit and loss statements and a notarized

agreement for shared driveway maintenance with our neighbors. This seemed

wrong, so after asking they disclosed that it was not just for PMI, that their

underwriting group was requiring additional information again. Closing was then to

be scheduled the beginning of XXXX, before the rate lock expired again and the

credit report expired ( XXXX expiration ). Closing again did not happen, we

received no call or call-back, only a letter in the mail stating credit had been pulled

for a XXXX time, which makes credit score drop with multiple hits. We continued to

receive new disclosure statements that were inaccurate in various ways, mainly

the cost of monthly PMI and the total loan amount which never went down through

these months, while we continued to make payments. Then, closing was

scheduled for XXXX XXXX, and we were informed we would receive documents

detailing the amount of money we were to bring to closing and receive a call to

fully explain the documents and agree that all was accurate. With XXXX bank

business hours till our closing and no contact prior, we received a call that our

original property assessment had expired and they would have a recertification

completed within XXXX hours - hence closing again delayed. We were also told

that if our property has declined in value that our refinance will once again have to

be returned to underwriting. This is now the following Monday and we have

received no call/no contact. We continue to make payments on our current

mortgage at the higher interest rate and continue to receive no contact or calls.

We have met every requirement to qualify for the new rate of 2.99 %, but SunTrust
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ca n't get underwriting completed before documents continue to expire in rolling

fashion. We are incurring and continuing to pay interest at the higher rate, and it

seems to us SunTrust is not motivated to refinance us to the lower rate. We have

now missed the window to go to another lender at the 2.99 % rate and credit score

has taken multiple hits. We do not qualify for HARP since we refinanced in

XX/XX/XXXX, attempting then to be good stewards of our money. We are XXXX

days from beginning of this process, with their quoted average time for closing a

refinance being XXXX days.

I have been trying to restructure my mortgage for years. Wells Fargo finally

approved me with an offer of {$960.00} per month. I accepted their XXXX offer in

XXXX 2015. They took their sweet time in sending documents to be signed for the

loan modification. In doing so They added another payment to the over due

balance. That in turn has jacked up my monthly payment to {$970.00} The greedy

XXXX at Wells Fargo are trying to squeeze every dime they can from me.

In 2014 i was laid off work and have still not found full time work. I have been

trying to get an many hours on as needed bases. Still not able to make ends meet

my husband was in a accident in XXXX XXXX and off work XXXX mths. We really

fell behind. Discussed with Stongate mortgage our situation and inability to make

payments. They recommend we fill out a borrower assistance form. I did XXXX in

XXXX of 2014 and I was told I had to send another XXXX cause the XXXX XXXX

expired. The XXXX XXXX sent XXXX XXXX. I sent a hardship letter, expense

form, pay stubs ( multiple times ), and bank stamens ( multiple times ). Every time

I call them I ca n't get any information. Now they tell me I 'm in foreclosure after I

have sent all these papers in. They tell me that someone has tried to contact me

but I have no voice mails from them. This has been going on for about a year and

no resolution. Please Help.

In XXXX 2014, I purchased my XXXX home using XXXX ( XXXX ). In XXXX 2015,
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American Portfolio Mortgage ( APM ) became the servicer. I paid my mortgage on

time but APM is threatening foreclosure and late fees. Here is what

happened:XX/XX/XXXX : I mailed my XX/XX/XXXX mortgage payment to XXXX. It

cleared XX/XX/XXXX. ( Attachment # 1 ) XX/XX/XXXX : XXXX sent Notice of

Servicing Transfer to send my XX/XX/XXXX payment to APM, stating,  Under

Federal law, during the 60-day period following the effective date of the transfer of

the loan servicing, a loan payment received by your old servicer on or before its

due date may not be treated by the new servicer as late, and a late fee XXXX not

be imposed on you. '' ( Attachment # 2 ) XX/XX/XXXX : XXXX sent letter saying it

would stop accepting payments XX/XX/XXXX, and APM would start accepting

payments XX/XX/XXXX. ( Attachment # 3 ). XX/XX/XXXX : I mailed XX/XX/XXXX

payment to APM. It was Received XX/XX/XXXX and cleared XX/XX/XXXX. (

Attachment # 4 ) XX/XX/XXXX : APM sent notice to send payments due after

XX/XX/XXXX to APM and advising  in order to receive the rights and protections

afforded to you by RESPA for Notices of Error and Requests for Information, as

outlined in this letter, you must send your written correspondence only to the

following address ''. ( Attachments # 5 & # 6 ) My name was misspelled.

XX/XX/XXXX : APM sent statement warning,  You are late on your mortgage

payments. Failure to bring your loan current may result in fees and foreclosure -

the loss of your home. As of XX/XX/XXXX, you are 57 days delinquent on your

mortgage loan. '' It showed an amount due of {$2900.00} [ 3 payments ] and

stated,  If payment is received after XX/XX/XXXX, a {$29.00} late fee will be

charged. '' ( Attachment # 7 ) XX/XX/XXXX : I wrote APM that my name was

misspelled and my account was NOT delinquent, enclosing copies of my

XX/XX/XXXX and XX/XX/XXXX checks and my XX/XX/XXXX payment. (

Attachments # 8 & # 9 ) I sent letter return receipt requested with copy to XXXX.

XX/XX/XXXX : APM sent notice my  inquiry '' had been sent for review. (
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I began dealing with Shellpoint XX/XX/XXXX. Prior to that my XXXX mortgage was

service by XXXX loan services. At that time I was also pursuing a loan

modification. I had submitted XXXX proposals for a settlement. Upon the XXXX

settlement proposal they sold the loan and it is now managed by Shellpoint loan

servicing. XX/XX/XXXX I began the loan modification process with Shellpoint.

Over the course of the next 15 months I worked on sending documentation.

Numerous times I would receive letters in the mail stating that I did not send the

required documentation. Sometimes it was a matter of me re-sending them the

same email containing the documentation, which I had sent, but they stated that I

did not. Other times it was for additional documentation which was not requested

in the loan mod packet. Over the past 16 months I 've had XXXX or XXXX different

individuals for points of contact. Those individuals do not return your phone calls. I

've asked to be connected to their supervisors. The supervisors do not return your

phone calls either. On the brief chances that I was able to get in contact with

someone at Shellpoint they always ask me to verify my contact information

because their notes show that they 've attempted to contact me. Each time they

read off phone numbers that are not mine and ones that I did not provide. At those

times I again provide them with my correct phone #. I 've spoke with individuals

who state that they are emailing my point of contact along with their supervisor

and I will receive a call back within 24-48 hours. I do not ever receive a call back.

What led me to this point of filing a complaint is because on XX/XX/XXXX I finally

received word that the investors would approve a modification. They would

approve a 2 % reduction, effectively reducing my interest rate from 9.6 % to 7.6 %

but only for 3 years. This was contingent on me making several months of trial

payments. From XX/XX/XXXX to XX/XX/XXXX I placed several calls and left voice

messages asking for updates. I did not receive any calls back and was only given

updates that they were still waiting to hear from the investors. On XX/XX/XXXX I
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was told that there was still no new info as well as my point of contact and his

supervisor were on vacation. On XX/XX/XXXX at appx XXXX XXXX XXXX

contacted me to tell me that there was a mixup with some paperwork and my trial

payment play had started XX/XX/XXXX. She stated that at this time I had XXXX

options. I could make a double payment right then or I could start the loan

modification process all over. I was extremely worked up about this news. I do n't

know how I can be penalized for mistakes on their end. I abruptly ended the call

with her. I proceeded to call back to speak with someone else only to find out that

she XXXX is yet another new point of contact. The individual that I spoke with did

not agree with XXXX and stated that they should be able to push out the trial

payment play 1 month since it was their issue. They connected me to XXXX 's

supervisors voice mail for me to leave a message. I 've spoken with other

individuals to find out that her supervisor is a XXXX XXXX. Since XX/XX/XXXX I

have called daily leaving at least 1 voice message per day. I have yet to get a

return response.

FHA Loan Refinance initiated on XXXX/XXXX/15. It has been almost 3 months

and no one can tell me a clear status of the loan. I am told that it has passed

underwriting but is in review by FHA. I called FHA and they claim that FHA does

not review loans. The credit scores and loan to debt ratio are supposedly ok. I

have been given at least XXXX targeted closing dates that come and go with no

clear explanation. The people I was working with initially all have disconnected

numbers. All efforts to escalate have not been effective

Submitted a complete package to BB & T asking for assistance with mortgage, in

letter dated XXXX XXXX from BB & T and received on XXXX XXXX by mail, BB &

T in effect asked us for updated financials and an additional piece of information -

a letter of income contribution from wife of income shown in bank statements in

package. Today, Friday XXXX XXXX we found out that on XXXX XXXX BB & T
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sent a motion to the court asking to schedule a foreclosure sale by looking at the

court docket, we were not even noticed. We found out because someone came to

the house telling us that they were made aware that we wanted to sell the house,

we said no, who told you so. In following up on what this visitor said we looked at

the court docket which showed that a motion was sent to the judge asking to

schedule a sales date, we were not even noticed by BB & T. See a copy of the

court docket showing a motion sent to the judge asking to schedule a sales date.

This shows that there is no intent by BB & T for us to be fairly examined for

alternatives to a foreclosure sale. Their sole intent is for us to be foreclosed on.

XXXX/XXXX/2015 I am due a refund of {$1000.00} from Wells Fargo Home

Mortgage for a mortgage payment made in XXXX, 2015 but held in escrow ; it was

never applied to principal and interest, or property tax, or property insurance, and

should be refunded to me promptly. IMPORTANT NOTE : CONTRARY TO ANY

OTHER CLAIM BY WELLS FARGO, I AM ALWAYS AVAILABLE AND EASY TO

CONTACT. I RETURN PHONE CALLS PROMPTLY, AND I REQUEST NOTES

BE WRITTEN IN MY WELLS FARGO FILE SO ANY REPRESENTATIVE CAN

READ THEM TO ME IF THE ORIGINAL CALLER IS NOT AVAILABLE WHEN I

CALL BACK. I sent a mortgage payment of {$1000.00} to Wells Fargo Home

Mortgage on XXXX XXXX, 2015. The check was received but held in suspension.

In XX/XX/XXXX, instead of being applied to principal and interest, this {$1000.00}

was applied to an  advance escrow '' account. There was no reason for putting my

mortgage payment into an escrow account. In all the time I had my loan, I never

used an escrow account, because I always paid my property tax and property

insurance directly. EVERY TIME I sent a payment, I provided information so Wells

Fargo could verify that my insurance payments and property tax payments were

made in full and on time. On XXXX XXXX, 2015, Wells Fargo sold my house at a

foreclosure auction. ( See Wells Fargo 's response to my XXXX XXXX, 2015
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complaint, Case # XXXX, for verification of XXXX XXXX sale date. ) At that time,

as usual, all my property tax and insurance payments were up to date. -- & gt ;

Any debt I owed to Wells Fargo was immediately cancelled on XXXX XXXX by the

foreclosure sale. Wells Fargo informed me by letter and phone call from WFHM

executive XXXX XXXX on XXXX XXXX, 2015, that they have decided not to

reverse this foreclosure sale. A month has passed ( today is XXXX XXXX, 2015 ),

quite long enough for final accounting, yet this {$1000.00} has not yet been

refunded to me. It can not simply go missing ; it must be refunded promptly.

I sent in information for a loan modification. The person who was handling my loan

modification left the company. Now my calls are not being returned. My check was

returned and my loan is now in default. Also, while I was waiting for an answer to

my loan modification, a second signature was requested for the tax form. I have

requested a loan modification in the past, ( I cancelled the loan modification

because I did n't agree to the terms ) and I did not have to have a XXXX signature.

It clearly states on the form that a XXXX signature is not required. I have called the

company several times, and they have refused to return my calls. I have no idea

why they are refusing to talk to me. I do n't understand it. I ca n't be that bad of a

customer. I am not mean or rude to anyone.

I have a home equity line of credit with Bank of America, and I responded to a

letter which notified me of the option of applying for a home loan modification. I

had previously signed up for paperless billing, so I was relying on their account

access for getting my statements. Once I had applied and begun the modification

process, Bank of America blocked my access to online statements. Furthermore,

my online access no longer will tell me the payment amount due, and I am not

even sure if my payments are being applied properly. When I called them to ask

about this, I kept getting referred to many different customer service departments,

none of which could help me, and all of which said that I would not be able to
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access my statements or account information while the modification process is

active. I need a copy of my statement to submit to the StepForwardMichigan (

HAMP ) program, and I am unable to apply until I have this information. I believe

Bank of America is deliberately trying to get me to stumble so that they can begin

adverse action - I can not think of a legitimate reason for blocking account access

for a customer in good standing.

We refinanced our home mortgage about three years ago ; because we were

cash-poor at the time, we acquired an FHA mortgage that was later sold to Wells-

Fargo. At the time, a MIP payment of about {$200.00} a month was attached. I got

that -- we did not have the money needed so we were considered high-risk. Three

years later, our balance is around {$190000.00} but our home value is over

{$300000.00}. Am I on the hook for MIP still, or is there some process I can follow

to have the MIP lifted from the loan so that I could use that portion for a home

equity loan payment? I just want to make better use of my money.

My HELOC was transferred to BSI in Pennsylvania in XX/XX/XXXX, they always

messed up my payments, and recently I just called to get my rate information, to

no avail. My loan is now transferred to another company. I need my rate

information, as I feel they might have put it in wrong, and at 2.25 %, with all the

payments I have made, my loan should have gone down substantially, which it has

not. I have not been on top of this, as I have been taking care of XXXX friends who

have XXXX, and the past XXXX years have gone by so fast. I just caught up with

everything, and I noticed that the information they sent to the new company is off

by 1 %, so I need to get the correct information from BSI. BSI sent me a print out,

which I ca n't make heads or tails out of, and I have been in XXXX for over XXXX

years. They seem like they are quite backwards as far as their computer system. I

want to make sure they have the correct rate information, as my rate is always 1 %

lower that the prime rate in the XXXX XXXX XXXX. I have made many payments
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over the monthly payments, which should have been going to principal, so I do n't

understand how at the rate I am, that my HELOC has not really gone down. I

would appreciate any help, as this is just snowballing, as BSI has sent out the

wrong loan information to the new company XXXX XXXX XXXX in XXXX

California. They have my rate as XXXX, and as indicated by the FDIC, which took

over the bank I originally had the loan with, my rate will always be prime minus 1

%. I am asking for help in this matter, a $ XXXX loan that I started with in

XX/XX/XXXX, should not be $ XXXX, I have made payments above the minimum

payment, and always to principal. Thank you, XXXX XXXX

In XX/XX/XXXX, I applied to my mortgage holder Citimortgage to refinance my 15

year mortgage loan to take advantage of a lower interest rate. I was approved for

the loan, however, at the time of closing in XX/XX/XXXX I was between jobs and

was not allowed to close on the loan although I had bought my home back in

XX/XX/XXXX and had never had any problems with my monthly payments, more

importantly I continued to make my payments as required even during this time

between jobs. Additionally, the required appraisal which caused me over {$350.00}

showed that my home value to loan meant that a PMI was not required, Citi has

continued to bill me for PMI cost and have advise that it will automatically end in

XX/XX/XXXX. My potential mortgage savings were about {$500.00} per month and

savings related to removal of the PMI would have been {$170.00}. As for the

record, I have been an Accountant for over 26 years and have not been

unemployed/underemployed for no longer than 3 months over the past 19 years.

I refinanced my home on XXXX XXXX of 2015. Prior to doing the refi my mortgage

was with Roundpoint Mortgage, XXXX XXXX XXXX XXXX NC XXXX. Orginally I

had financed the PMI into the loan with Roundpoint as per the UGI the PMI was

refundable along with the escrow. On approximately XXXX XXXX, I received a

refund for the escrow but not PMI. I then contacted the representative from XXXX
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who confirmed that the PMI was refundable. After being told this I contacted

Roundpoint on XXXX XXXX and was instructed on how to proceed with getting the

PMI refunded. On that date I emailed them the UGI and stated my concerns, I was

informed that I would be contacted by a representative from the company, I also

received an email stating that they had received my email and attachments. After

approximately two weeks I contacted Roundpoint and was told that the email went

missing in their servicing department and that someone would be contacting me.

This never happened. On XXXX XXXX I once again contacted Roundpoint

because a representative had not called or emailed me. I was told that I had to

email them the UGI and explanation on why the PMI was to be refunded. As I did

thisI was told that reprensative would be contacting me within XXXX hours. Upon

doing this I received an email stating that that the company had received my

request and I would be contacted. After XXXX hours, I was once again not

contacted. On XXXX XXXX, I once again contacted Roundpoint and was informed

that they were looking into the matter and once again I would be contacted by a

representative within XXXX hours which did not happen. Because of this on XXXX

XXXX, I once again contacted Roundpoint via phone and was informed that the

PMI was to be refunded within 30 days. I was informed of this approximately 2

months after I had completed the refinance. Today on XXXX XXXX, I received a

certified letter stating that the mortgage insurance was cancelled on XXXX XXXX.

This approximately two months after they received paperwork from my new

servicer and one month after I had orginally emailed Roundpoint. In this letter I

was informed that I would be receiving a refund once they are able to locate the

check. At this time I do not know when the check will be sent since this company

seems totally incompetent. I feel that I have been as though I have been receiving

the runaround from this company for the past three months and nothing can be

done about it. I will be informing the representative from XXXX to not use this
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company again.

In 2014 I lost my job and am now in a new job making {$XXXX} less per year. My

wife and I have struggled to adjust our budget accordingly. I have been faithful in

paying my mortgage every month. We are now looking for relief from a payment of

{$1200.00} per month based on a salary that was {$XXXX} per year greater.

We are victims of dual tracking while in-review. Submitted a completed package,

in letter dated XXXX XXXX from BB & T and received XX/XX/XXXX by mail, BB &

T asked for updated financials and an additional piece of information - a letter of

income contribution from wife of income shown in bank statements in package to

be submitted in XXXX days. On XX/XX/XXXX BB & T sent a motion to the court

asking to schedule a foreclosure sale. See a copy of the court docket showing a

motion sent to the judge asking to schedule a sales date.

XXXX Years ago XXXX XXXX bought a house. BOA 's lawyer made an error and

added me somehow. They gave me 50 % ownership without my knowledge. When

they discovered it and SUED ME this summer, I signed off within XXXX hours. My

signature appears NO WHERE on their documents. Today I received notice they

have hired the law firm of XXXX XXXX to sue me for the balance owed on a

HOME I NEVER BOUGHT! XXXX XXXX convinced your offices they had fixed this

mess but he did NOT. The home was discharged in a bankruptcy XXXX years

ago.

In XXXX we filed Bankruptcy and it was approved. We continued to pay our

mortgage and the chapter XXXX was approved. After the approval of the

bankruptcy we received a letter from Wells Fargo Mortgage asking us to reaffirm

our mortgage. We went back to the lawyer who handled our bankruptcy and we

were told that in NC we could not reaffirm a mortgage. At this point we did nothing.

After the bankruptcy was granted we approached Well Fargo for a loan

modification as we had a 6 3/4 % loan from XXXX. We were denied this request
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modification as we had a 6 3/4 % loan from XXXX. We were denied this request

as we were current in our payments.We were told we would have to miss

payments before they would talk to us. We stopped payments. Within XXXX

months we got a call from WF about the payments at which time re requested a

loan Mod, we were put in contact with that dept. and after time. denied a Mod.

Back and forth for months and the foreclosure process was pu into process by

WF. Meanwhile we are still working on the loan Mod. The house was due to be

foreclosed on in XXXX XXXX?, we had XXXX weeks before we were out and a

court appearance was scheduled. We received a letter from WF saying they would

grant us a modification and we received paperwork. When we applied for the loan

mod. we owed aprox. {$120.00} with a XXXX rate. and a {$1200.00} payment With

the Mod. granted the new payment would be {$1100.00} at XXXX rate and a new

mortgage of {$140.00}. We accepted as we did not want to loose the house. We

had XXXX prior years with perfect credit and never missing a Mortgage payment

on XXXX different Mortgages and WF bent us over the barrel and did almost

nothing to help. Our only income at this time was S.S. with a combined net income

of {$XXXX} with XXXX month Mortgage of {$13000.00} which left us with $

XXXX.to live on which is {$XXXX} a month of which {$XXXX} a month was going

to medical insurance over and above XXXX. As for the loan modification request,

we had to submit the application XXXX or more times as they kept lelling us they

never received the paperwork and at the time we had the fax receipts to prove we

faxed the documents. XXXX finally fixed the problem as someone had to sign for

the package. All we ever asked WF for was a lower interest rate and we got

nothing.

I have been having problems and disputes with XXXX XXXX and Select Portfolio

Servicing , Inc ( SPS ) since 2011. I have just written a long letter to SPS that

thoroughly explains some of what I have been through in the past XXXX years. I
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accepted the XXXX modification in 2011 because I felt I had no choice. XXXX

dragging out the modification process for XXXX months has no reasonable

explanation. The modified amount of {$550000.00} was quite high. There are

many details contained in the XXXX page letter that will give you a very good

picture of what I have gone through.

I have applied for loan modification with Bank of America to reduce my payments

to an affordable amount as well as to put me in a fixed rate mortgage. My current

loan is an ARM loan with an extremely high rate, making it difficult for me to make

the payments.I have almost lost my home due to foreclosure and had difficulty

keeping up with the payments during the life of this loan thus far. I have tried

several times in the last few years to make application for a loan modification and

each time I sent in the proper paperwork, I was repeatedly told it was never

received and to send it again.I would call Bank of America repeatedly to check the

status of my application and could never get my questions answered, repeatedly

was told conflicting information regarding my loan and was never able to achieve

any progress to complete the loan modification application process. After several

attempts of phone calls with hours spent on the phone and sending in required

paperwork repeatedly, I realized that Bank of America was not doing its job and

were not ever going to complete my application process and I finally gave up.

They never followed up with me or offered resolution. I attempted the loan

modification process again this year and was assured they had streamlined the

process and that I would have a different experience. I was assigned a loan

officer/manager for my application and was never able to reach this person but

only able to leave a message. After many attempts, I was finally able to speak with

someone. When I explained that I did n't have my taxes filed, she assured me that

sending in my paperwork without the taxes would make the application incomplete

and I would n't be able to move forward. I explained that I did n't currently have the
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money to file the taxes, and if I did, by the time they are processed and put into

record with the IRS the expiration for applying for loan modification would expire.

She assured me that would be the case and the modification process would have

to start all over. She did not offer anything at that time to help me with my current

situation. Bank of America has provided me with an adjustable rate mortgage

which has rendered me a very high interest rate over the last few years when

compared with the much lower rates today and in the past few years. These are

predatory lending practices and they are unwilling to take responsibility and do

anything about it. If they had done their job and completed the modification

process for my loan the first time I attempted this process, the issue would have

been resolved for both myself and Bank of America and would I have been able to

make affordable payments on time. Bank of America states in their loan

modification paperwork that they are willing to help others by reducing interest

rates on loans to an affordable rate, and reducing or eliminating the principal

balance of the loan. They have failed to respond in any of those ways. They

offered to fix my rate for 5 years and when doing so, still left the rate much higher

than normal rates and soon as the 5 years expired they went back to increasing

the rate under the terms of an ARM loan. They did not fix the problem, they put a

band aid on a huge problem for a short time period and that was it. If Bank of

America can send me a letter initiating that type of change on my loan, on their

own suggestion without requiring me to fill out paperwork, they can do what is

necessary to resolve this situation quickly and act as they promised. Enduring

years of predatory lending with Bank of America, they have a responsibility to at

the minimum put me in a low fixed rate product. They need to also consider

reducing or eliminating my principal balance due to the circumstances of my

situation and the fact that they have continued to ignore my situation and do

nothing.
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I tried logging into my account this morning to pay my mortgage for XXXX 2015. I

tried on freedommortgage.com, and it would n't let me in so I called customer

service, entered my SS Number, and it routed me to a lady who saw all my

information, she told me my account was handled through myloancare.com let me

connect you. No one answered. I tried to log into XXXX and it would n't let me

either. I asked for temporary passwords from each site, each site sent me an email

with a temp password, however I still am unable to log into my account. I called

Freedom Mortgage back at XXXX this morning and spoke with XXXX, she stated

my loan is handled through XXXX go back to them. I tried to explain to her that the

XXXX website told me to go back to you - freedom mortgage, she said no, I know

it 's confusing because Freedom Mortgage is the parent company to XXXX, but

you need to deal with them. Right now I am frustrated with all the lies, and lack of

accountability with my account. Is this a SCAM set up this way so I had to pay the

{$5.00} extra dollars by phone to pay my mortgage to gain additional revenue?

Which I paid by phone calling Freedom Mortgage, so they wont talk to me about

my account, they wont let me log into my account, but they will take my money

over the phone? I have had issues with both of these entities since day one, I have

filed numerous complaints and will continue to do so, until they are held

accountable for these outrageous actions and lack of accountability for my loan.

On XXXX/XXXX/15 we submitted a complaint against Statebridge Company for

violating the rules pertaining to prompt-payment crediting to a consumers account.

In response to that complaint Case # XXXX Statebridge submitted a fraudulent

document to the CFPB. This document is unsigned and has never been seen by

or sent to XXXX XXXX XXXX XXXX This alleged  Modification Agreement '' is a

fraudulent document and was invented and produced for the purposes to mislead

the CFPB in their investigation. We believe the there should be a criminal

investigation in regards to this submission of this fraudulent document. If this
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document is authentic Statebridge should produce a signed copy showing XXXX

XXXX signature on this document. CFPB PLEASE SEE EXHIBITS FAXED DOCS

FAXED TO XXXX

I need assistance in obtaining a HAMP modification through my bank Wellsfargo. I

am currently 30days behind in my mortgage. I reached out Wellsfargo and

requested a loan modification back in XX/XX/XXXX. They stated I was denied for

the loan modification due to my income. When I purchased my home back in

XXXX I was working for a facility called XXXX in NJ. I was making XXXX per hr.

The facility I work for was bought out by XXXX due to the buy out they laid off all

the XXXX employees. I was laid off for 1 yr. I was not able to find work so I went

back to XXXX XXXX and they rehired me at XXXX per hr. Recently I received a

raise to XXXX per hr. I did receive assistance thorugh a state program XXXX.

They paid my mortgage for 2 yrs. As of XXXX I took over the payments of my

mortgage and been struggling to pay the current monthly payment of XXXX. I

reached out to Wellsfargo for a loan modification and sent in all my information

and received a denial. I understand that there is a program out there call HAMP

that I would like to be considered for and I do not believe that Wellsfargo ever

placed me into. I need your assistance in getting Wellsfargo to assist me in

obtaining a loan modification under the HAMP assistance program. I am only 30

days benind in my mortgage payments and Wellsfargo has thrented me with

forclosure proceedings if I do not become current in my mortgage.

I have applied for a modification numerous times with Greentree due to hardship.

For years, they have lost my paperwork requiring me to repeatedly submit the

paperwork again. My house went into foreclosure as a result. I kept applying for a

modification. Again, they claimed the packet was stale though it was submitted on

time in mediation. They told me I was denied for XXXX, but never provided a

reason or any written denial. I should have qualified according to the rules. They

Page 850 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 851 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo NJ 080XX Web

Ditech Financial LLC IL 605XX Web

Page 852 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/28/2015 Closed with explanation Yes

09/01/2015 Closed with explanation Yes

Page 853 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1542469

1541834

Page 854 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/28/2015 Mortgage Other mortgage

08/28/2015 Mortgage Conventional fixed mortgage

Page 855 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan modification,collection,foreclosure

Page 856 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



later offered a streamline mod, but mailed it to a wrong address. Because of this,

the deadline had past. I consulted with an attorney who advised me to request a

new letter with the corrected information otherwise it was not a valid offer. I

explained this to Greentree and they refused to reissue a new offer with the

corrected address and dates on it. Instead, he ( supervisor XXXX ) demanded

payment and stated  the offer is valid today, but could be off the table tomorrow ''

though I informed him the other rep. ( XXXX ) stated it was valid until the end of

the month. My address had never changed to begin with. XXXX they sent info to a

wrong address. Greentree lawyers were informed this via emails and in mediation

the first time they did this. They refused to reissue a new, corrected letter then too

though the offer date had expired. 7 months later, it happened again. They ca n't

send me any important paperwork, instead sending it to a wrong address, yet can

continually leave notices on my door to contact them. They have been nothing but

rude and harassing. They contradict themselves and give you the run around any

time you ask for help or try to get answers. They have been a nightmare to deal

with. They should be shut down and put out of business. They are not abiding by

federal guidelines by trying to help people stay in their homes. If we lose ours, it

will be because of them and the games they play.

I had a mortgage with Bank of America back in 2012. My loan was modified by

Bank of America however there was a clause that I would take on an additional

XXXX dollars. Bank of America added on XXXX XXXX onto my principal balance

and for no specific reason except that they could at the time. They told me If I

wanted a modification on my loan I had to take on an additional XXXX dollars.

They are acting with fraudulent behavior to charge me for something I never

received. I would like this amount credited to my existing loan, since it was a

interest only loan. I was paying them interest on top of the additional XXXX.

I fell behind on my mortgage 27 months ago because my husband was XXXX. The
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medical bills and the fact that he could n't work ( we had a XXXX ) left me unable

to make mortgage payments during that time. The business was losing money

each month and the medical bills were overwhelming. In XXXX XXXX my husband

finally passed away from his XXXX. In XXXX XXXX I closed our business. I then

approached my mortgage company ASC and explained the situation to them. I

advised them that my financial hardship had ended with the passing of my

husband and closing of our business. I have a steady income and I would like the

opportunity to save my home. The only response I have received from ASC was

that  my payment is affordable '' and they can not help me. My attorney called and

spoke with them asking why I was denied for a regular modification. They replied it

was due to my NPV and that my payment is affordable. Neither of which pertain to

my hardship and situation. I tried to explain to them that my hardship was not an

un-affordable payment. It was XXXX. I am not asking for any payment reductions.

I only request to be considered for a Regular Re-Capitalization modification that

will bring my loan current. I am fine with the payment increasing and I understand

my balance will increase after the modification due to the missed payments. I have

since hired an attorney to re-submit my paperwork for me and they state I qualify

for a Regular Modification. I have run my NPV and it is Positive and so the denial

reason of negative NPV ( for a standard modification ) is not a true statement.

ASC has filed a Notice of Sale on XXXX XXXX, XXXX with a sale date of XXXX

XXXX, XXXX. They did this after filing a Notice of Default from two years ago on

XXXX XXXX, XXXX. I am not sure this is even legal in my state to issue a notice

of sale two years after a Notice of Default. I am asking that they simply give me

time to have my updated financials reviewed for a regular modification before

moving forward with my sale date.

Our mortgage was transferred to Loan Care when we closed on our home. Loan

Care did not accurately project the property tax in our escrow analysis and when
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taxes were due we did not have enough in the escrow to cover it. Without

contacting us, Loan Care advanced the additional amount to pay the taxes and

added the shortage into our monthly payment as well as increasing our monthly

escrow payment. Our mortgage payment had nearly doubled. The amount of taxes

paid turned out to be incorrect. The XXXX had mislabeled our property so we

reached out to them and they recalculated our taxes at our request. We received a

refund for the overpayment and contacted Loan Care so we could apply the refund

to our escrow shortage and adjust our escrow/monthly payment according to the

recalculated tax amount. We have applied the refund to our escrow shortage but

to date the corrected tax amount for our property has not been updated by Loan

Care nor has our escrow/monthly payment been adjusted. We are still paying their

increased escrow payment for property taxes that are more than {$1100.00} in

excess of the actual tax amount. We have contacted Loan Care for resolution

several times over the last few months. None of the customer service

representatives at Loan Care have been able to help us, no managers or

supervisors are ever available to take our calls and even though we have emailed

the requested documentation to their tax department and followed up on that

email, we still have not received any communication from anyone who will help us

resolve this issue.

This complaint is regarding a mortgage loan I had with TCF Bank. Due to financial

hardship, in XXXX of XX/XX/XXXX I received a loan modification refinance

through TCF Bank. During the modification process, I was never informed of the

charges of the refinance or what amounts/charges were included on the loan,

even thought I asked. The day I signed the refinance modification documents, I

was not given any explanation of the charges, only the interest rate and the

mortgage monthly payment amount which I was happy with since it was going to

be very low compared to what I was previously paying. There was only a few
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pages that I had to sign, very vague thought. Since I received my loan

modification, I had been making timely monthly payments to TCF Bank, never

receiving monthly statements from them or any other type of communication until

my loan was sold to XXXX XXXX Servicing on XX/XX/XXXX. In XXXX, I received

a mortgage statement from the new mortgage holder, XXXX XXXX XXXX stating

that I owed {$2400.00} in late fees. Apparently TCF Bank had transferred this

amount to them when they purchased the loan. I was in shock, very surprised

when I saw such amount, why is this coming up now? - more than XXXX years

had passed since I got the loan modification and nothing had been mentioned by

TCF bank since then, I never received any notification charges from them, so why

was this happening now. Late fees were accrued when I fell behind on my

mortgage prior to obtaining my refinance, there should have not been any charges

going forward as everything should have been included in the loan amount which

according to the loan amount, those late fees were included and waived, at least

that 's what I thought. I have been disputing these fees with XXXX XXXX XXXX

and I have also contacted TCF Bank, my previous mortgage holder so they can fix

the issue or mistake with XXXX but they have ignored my communication. I am at

a loss and I do n't know what to do. I feel that I was deceived by TCF Bank, they

were not honest and straightforward with the refinance and charges and they

found an easy way out, sell the loan. Very disappointed and unhappy consumer

One of the most powerful tools in a consumer 's box is the ability to pay down

mortgages early. For many years I have gained equity at an amazing rate by

taking my monthly mortgage payment, cutting it in half, rounding up a few dollars

and making a half-payment on the first and XXXX of the month. Doing this causes

my payments to apply to my principal at a much quicker rate, cutting years off my

mortgage. I refinanced my home a few years ago in an effort to do business with a

local bank, XXXX XXXX XXXX XXXX XXXX XXXX, Arkansas, and not XXXX the

Page 878 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 879 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo AR 722XX Web

Page 880 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/28/2015 Closed with explanation Yes

Page 881 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1542163

Page 882 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/28/2015 Mortgage Conventional fixed mortgage

08/28/2015 Mortgage VA mortgage

Page 883 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 884 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



big nationals that caused the financial meltdown. I made it clear how I wanted to

make my payments, and they said it would be no problem. Then they sold my

mortgage to XXXX the worst offenders of the financial crisis, Wells Fargo. Wells

Fargo does not allow the immediate application of half payments, instead holding

payments until an amount equaling the entire payment has been received. This

has resulted in them receiving a payment on the XXXX of the month every month

for the past XXXX years, holding it until the XXXX of the month, then adding it to

that half payment and applying it to my account. This has cost me many XXXX of

dollars, and I am angry about it. Wells Fargo refuses to change for me. I tried to

refinance through XXXX XXXX XXXX, where they used to do it my way, but they

no longer offer this service. I 'm sure if I go to other institutions they will sell my

mortgage to one of the big banks who no longer apply payments as received. Can

you help?

I have been trying to get my mortgage company to schedule a new appraisal so i

can eliminate PMI on my loan. I followed the mortgage companies directive and

sent in a signed request. It was confirmed received almost 6 weeks ago. I have

spent the last 2 weeks calling every couple of days trying to get resolution on my

own for an appraiser to contact me. I have been told my request has been

escalated several times but i still have no resolution to this issue. i am hoping by

writing to this bureau and appraisal will finally be completed so i can eliminate PMI

from my loan.

This has been ongoing for months with Wells Fargo and am really tired of it. It is

causing emotional and now physical stress and making me sick. They messed up

payments for hazard insurance, I more than compensated with extra payments,

made even more payments to cover anything in escrow and yet they still are

keeping my mortgage payment over {$200.00} higher than agreed when I got the

mortgage. they have refused to put the monthly payment back where it belongs
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with no valid justification. Why is it that the consumer is always faced with this type

of mismanagement of our accounts and you all do nothing?

In XXXX of 2014, I received a loan modification offer from Bank of America while

in litigation working with a law firm to help facilitate the process. After making

several trial payments, I received a permanent loan modification offer in XXXX of

2014 which was nothing like the modification offer/details provided in XXXX. The

offer in XXXX is severely damaging and provides absolutely no relief or comfort to

save my home. Furthermore, it keeps me extremely buried upside down to the

point it feels like a cruel joke. They did a total breach of contract. The changes

below highlight the significant changes : SETTLEMENT OFFER XXXX 2014Loan

Balance : $ XXXX Value : $ XXXX : $ XXXX & Interest Payment : $ XXXX 2 % for

XXXX years. Amortization term XXXX. Principal balance {$390000.00}. Principal

forbearance {$160000.00}. Principal forgiveness of {$270000.00}. SETTLEMENT

OFFER XXXX XXXX Balance : $ XXXX Value : $ XXXX : $ XXXX & Interest

Payment : $ XXXX 2 % for 3 years. Amortization term XXXX. Principal balance

{$830000.00}. Principal forbearance {$230000.00}. Principal forgiveness of

{$0.00}. Balloon Payment : $ XXXX have complained to my attorney 's office, but

they were only confused as well and not sure what or why XXXX did something

like this. I even received permanent loan mod docs for signature late from my old

attorney and they just wanted me to sign without questioning the complete change

in loan modification terms. I reluctantly did as my counsel scared me into thinking

if I did n't, I would lose my home. I dismissed my case and my attorney in order to

represent myself as I began to feel like the attorney 's office did n't really care

anymore since I paid them in full.

I have XXXX loans that I have partners. The partners were collecting the rents and

making the mortgage payments with the rents. In XXXX of 2015 the partners

stopped making the payments unknown to me and the loans are in default. I was
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never notified by Wells Fargo of the status of the loans. I only found out after

pulling my credit report. I was contacted By an XXXX XXXX in XX/XX/XXXX telling

me that Wells Fargo needed me to fill out some paperwork to re-fi the loan and get

the payments lower that our partners had request this. He never told me that the

loan payments were not being paid or ask for them to be paid. In XXXX 2015 I

finally received the paperwork and as I began to read it I began to question what

this paperwork was about because it talked about the loan in default. I immediately

called and spoke with a gentleman whom gave me that status of the loan. I then

contacted Wells Fargo office of the president and offered to pay off the loans if

they would restore my credit since I was never contacted or notified by them that

the payments were not being made. I followed all the necessary steps and I just

received notice from the office of the president that they would not be restoring my

credit and they they had no obligation to notify me that my loan was not current. I

ca n't believe this to be true. they had my information and never sent me one thing.

They only sent it to XXXX my partner. I just ca n't believe that the bank has no

obligation to notify all parties listed on the loan if there is a payment issue. Is this

the case?

I began shopping for mortgages and applied through several lenders. XXXX,

Sebonic Financial ( NMLS # XXXX ), seemed to be a good online option. The

broker, himself, was actually very pleasant to work with. However, as part of the

application process, Sebonic requires a credit card to hold funds for an appraisal. I

applied on XXXX and received an email that an appraiser had been assigned on

XXXX. In that email it said that I needed, as the borrower, to schedule to have the

appraisal done within ( 7 ) days. However by XXXX the appraisal had been

assigned and conducted, without my or my agent 's knowledge/authorization. It is

also worth mentioning that I informed Sebonic the same day that I had signed with

another lender, whether or not that 's a coincidence or not, I 'm not sure.
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Additionally, at no point had I signed an intent to proceed with Sebonic. I have

since been charged as appraisal fee of {$430.00} and told that is a non-refundable

charge. I 'm not an expert in the mortgage process but this strikes me as a serious

ethical issue requiring a refund of the appraisal fee immediately.

Applied for a home refinance with my current lender BofA XXXX 2015 and due to

gaps in their process my credit report expired and at some point reran my credit

and are now refusing to proceed with the loan, since XXXX of our credit scores is

XXXX and their minimum threshold is XXXX. The delay in getting this done in an

appropriate amount of time was due to documented and admitted gaps in BofA 's

processes. I have emails with approval from their senior management stating loan

is approved. I have a good faith statement that they sent to after they had rerun

credit and knew it was below XXXX because they said would proceed with the

loan due to their delays in the process. Now 6 months later I get a call stating that

some committee is not approving my loan with since not at XXXX credit score.

This leaves me and my family in a very precarious financial situation since the

intent of the refinance was to combine a XXXX and a XXXX and credit card debts

to make our monthly payment more affordable and which they had agreed to do

and kept us engaged with requiring information again and again and promising

that it would get done, which is all we want. See attached documents and

approvals.

On XXXX XXXX, 2015 I sent the following letter to Wells Fargo in XXXX XXXX,

Iowa requesting detailed information about my escrow accounts : XXXX XXXX,

XXXX : Escrow DepartmentWells Fargo Home MortgageXXXX.XXXX XXXX

XXXX, IA XXXX Sir or Madam : I request a complete and itemized break down of

my escrow payments withheld from my WF mortgage payments going back to the

very beginning of our association. Please include in your letter ALL escrow you

have charged me, including property tax escrow and their individual and separate
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totals to the present date. Please include an itemized and dated list of ALL

charges related to escrow of all kinds and any pertinent copies on this subject. I

expect a reply in letter form within 10 working days. Thank you in advance for your

time. XXXX XXXX XXXX XXXX XXXX, PA XXXX & gt ; & gt ; & gt ; & gt ; & gt ; &

gt ; & gt ; & gt ; & gt ; & gt ; & gt ; & gt ; & gt ; & gt ; I mailed that letter to Wells

Fargo on XXXX XXXX, 2015. Federal law states that I have a right to a reply within

XXXX working days, XXXX XXXX, 2015. On XXXX XXXX, I got a letter from Wells

Fargo telling me they would reply XXXX XXXX, 2015. As of XXXX XXXX, 2015 I

have not received the requested information PERIOD, let alone within the time

limit. I demand that Wells Fargo BE SITED AND FINED FOR THIS VIOLATION,

and I be compensated for the violation of my rights. Wells Fargo had a long history

of illegal violations. The Consumer Financial Protection Bureau has been informed

of their practices and have done NOTHING at all.

told to get XXXX to pay loan because they wpouldnt letus change dates.on fixed

income and ss comes in after the XXXX of the month .say we had to be charged

for that service.we have been paying this XXXX service for a while and I could n't

understand why? said it was because we could n't paqy on due date.they also

never had us to sign any papers when they took the note from XXXX.we still own

around XXXX and only paid XXXX for unit.been paying since 1999.

I obtained an equity line of credit through Wachovia in XX/XX/XXXX. Wells Fargo

Bank ( WFB ) bought Wachovia soon after and I received an transfer of the deed. I

paid the loan off in XX/XX/XXXX the payoff went to WFB. There is a charge-off

showing from Wells Fargo Equity for the exact same line I paid off. I can only

assume all equity lines that were assumed through the buyout went to the Equity

Dept of Wells Fargo whether the paid status was noted or not.

My name XXXX, authorized agent for the XXXX XXXX account with AMERCA 'S

SERVICING COMPANY act. # XXXX. I had a foreclosure case that was dismissed
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with prejudice under Rule 12Q for want for fraud. I rescinded my mortgage also

pursuant to the Truth in Lending Act and recent US SUPREME COURT

unanimous decision upholding TILA. My home was sold about a year ago. XXXX

XXXX no longer owns it. This company will not stop harassing me no matter how

many times I have communication with them. I have written them numerous times.

They call me a minimum 5x's/day. I tell them I only do business in writing. They will

not stop calling me. Please make them stop. The debt no longer exists since the

mortgage was rescinded and the case was dismissed with prejudice. I do not want

a loan modification.

As of this date, I have not received a reply to my complaint dated XX/XX/XXXX I

did, however, receive a letter dated XX/XX/XXXX XXXX Required Information

Notice XXXX. I am very concerned because the letter  acknowledges receipt of the

Assistance Review Application, but has determined it is incomplete '' but I NEVER

completed or submitted an Assistance Review Application. Can you please

assistance me in obtaining a copy of the Assistance Review Application reportedly

submitted? Also, SPS has yet to respond to the Notice of Errors dated XXXX

XXXX. Clearly, it is not in my best interest to negotiate any loss mitigation options

without an accurate accounting of : a. what I paidb. when I paidc. an explanation of

questionable chargesd. an explanation of illegal upfront feese. an accurate

account of the loan balancef. who actually owns the loanMost important, SPS has

refused to respond for the request that they honor the previous modification I

entered into with XXXX XXXX XXXX in XX/XX/XXXX

We were trying to get a lower interest rate. The bank should have offered us a

refinance loan, instead of a modification loan. Our credit was not bad. It ended up

costing us an extra 10 years at the same interest rate of 5.99 % plus {$7000.00} in

closing coast.

I have tried unsuccessfully to do a home mortgage modification with Green Tree
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Servicing. I have submitted all the documentation multiple times and confirmed

that the documentation was successfully submitted only to have the company

come back and say that they closed the loan application because of lack of

documentation. In the last instance, they contacted me and I requested my

representative to contact me as she already confirmed that she received

everything. In XXXX weeks and XXXX messages later, I still have not gotten a

callback and I found out that she closed the file again. This seems systematic or

just general incompetence.

I had a mortgage with XXXX XXXX/Select Portfolio Servicing and never did

receive a proper loan modification. I suffered a XXXX XXXX among other things in

XXXX. It forced me to get behind on my payments. XXXX XXXX filed suit

foreclosure on me in XXXX. I was making payments up until XXXX. The home has

always been in my name. My daughter lived with me and paid rent and utilities (

documented ) because I was older and than she had some problems of being

XXXX becoming a victim of XXXX forced her to move out for safety reasons. I felt

behind and became sicker. XXXX XXXX along with Select Portfolio and their

attorneys XXXX XXXX XXXX sued me and what they did is highly illegal. I started

receiving court papers. They named my daughter as a co-borrower and my

daughter was NEVER listed on the mortgage as it is clearly stipulated. They added

her name in court lawsuit and the lawyers back dated a Mortgage Summons to

XXXX and the case was not filed until XXXX. I was paying my mortgage but felt

extremely behind because of severe illness and XXXX on my daughter. XXXX

XXXX, Select Portfolio Servicing and XXXX and XXXX started sending my

daughter lawsuit threats adding her to a foreclosure that she had nothing to do

with. I recently called Select Portfolio Servicing and their Sr Rep told me that my

daughter was no where on the mortgage or as a borrower of any sort, so XXXX

XXXX, Select Portfolio Servicing and XXXX XXXX XXXX lied! They forged my
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daughter 's initials on papers and committed fraud and deception on my daughter

and me by backdating court documents that are untrue. They purposely omitted

the fact that my daughter only paid rent and they omitted all rent receipts. We have

recently relocated due to health reasons and safety reasons but a family member

is at the house until sold. I am working with XXXX for a Short Sale and when I

have tried to talk to Select Portfolio Servicing because XXXX wo n't talk to me,

they do n't want to hear about a Short Sale. They have my house scheduled for

aution on XXXX XXXX, XXXX. I have filed in court Appearance and Answer to

Complaint on Foreclosure Mortgage and indicated my daughter 's name is illegally

on these court papers and she is not the borrower and that I am trying to do the

best I can in selling this house in a Short Sale. Please help me because they are

commiting fraud, deception, forging my daughter 's initials/signatures back dating

documents, to XXXX and XXXX illegally and ignoring any communication I try to

do. I want to press charges as my rights and my daughter 's rights under the

FDCPA and FCRA are clearly violated.

Lender failed to notify buyer of condition of XXXX acre property was not approved

less the XXXX hours prior to closing. Mortgage Broker was in direct

communication with Sellers Agent, taking verbal on amend extend. Contract

expired and Buyers lost Ernest Moneys. Mortgage Broker and Direct supervisor

admitted negligence and stated Company would reimburse Ernest Money. When

asked for promise to be provided on official letter, received sub par email for

request of internal process. The actions of Mortgage Broker were not in the

fiduciary interest of Buyers, and fraudulent statements made in regards to why

loan was not approved were given to Buyers. Buyers were not afforded the

opportunity to seek new Lender with in reasonable time to complete transaction,

before expiring.

Wells Fargo acting as the Servicer of this mortgage has failed to meet all of its
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requirements under XXXX and is attempting to illegally foreclose on my personal

home by selling it at auction on XXXX/XXXX/2015. The direct violation of XXXX

law is based on Wells Fargo improperly and unfairly reviewing my loan

modification request for relief. I have submitted a complete loan modification direct

via fax and have been forced to resubmit the same package several times. In

addition, Wells Fargo has repeatedly denied me help and I never get a single

person to answer my questions honestly or directly. They always have hundreds of

people pass of my file amongst each other just to create motion and delays. I

intend to keep my home and I meet all eligibility criteria. They have never offered

any help or relief and continue to threaten to take my home. Wells Fargo Mortgage

illegally commenced and is conducting a foreclosure without attempting to find

workout relief options for me. They have mishandled my documents and my file

several times and failed to properly communicate with me throughout the process.

they simply wish to foreclose and kick me out onto the streets. they have clearly

violated XXXX specifically under the ''dual tracking '' clause. Wells Fargo

instructed and allowed foreclosure trustee named XXXX XXXX XXXX, and XXXX

XXXX to illegally start foreclosure on my property. The Wells Fargo and know your

rights website gave the result that I am eligible for a loan modification with the

lower payment to save my property. So there is no reason why Wells Fargo should

have denied my request or started foreclosure on my home.

Had home mortgage through US Bank. Wife got injured on job in XX/XX/2014,

could n't make house payments. Tried selling house since then. Found job in

another state and had to up and move for better job. Have been trying to do short

sale since XX/XX/2014, with US Bank giving us the run around ( never calling us,

never telling us the short sale expired ) and this has been going on from

XX/XX/2014 to now. We 've actually had to let buyers go several times because

US Bank has been dragging their feet on the short sale. As a matter of fact, we
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now have an offer again on the house but our realtor ca n't do anything because

US Bank is saying once again that our application has expired so we are in the

process of starting over again.

I was XXXX critical need for my agency protecting the agricultural interests of the

USA but in another country for XXXX months last year. My last XXXX was not

voluntary the just kept me as a needed highly skilled asset for my profession. I

received an email from city bank mortgage that letters they sent to me were

returned. This is true so much mail came in my absence that the postal inspector

for my area started sending letters return to sender. This proves that I did not

receive notification of what they were doing. I checked my banking statement

online when I got back and to my shock and awe my mortgage payments were up

by over {$250.00} per pay period of which we have XXXX XXXX per year. So at

XXXX times per year the increased my monthly payments to over {$750.00}. I

called the Citi Bank Mortgage section to find out what was their major malfunction.

They told me that I had a past {$420.00} +/ outstanding real estate tax debt with

the county. The also said since my current real estate tax bill was due soon that

they have executed a forced escrow. Now mind you the XX/XX/2014 bill still had

time for me to act through XX/XX/2014. On top of that they threw in for good

measure fees to cover water, sewage and utilities. I do not pay for any of those

services and there are never bills charging for those. In fact I build my house from

a the ground up from a clearing in the woods. I paid for the well, plumbing to the

house and the septic system to be installed. I view Citibank 's piggy backing to

those charges as malicious and predatory at the least obligatory parasitic. I did get

to talk with someone with citi Bank and got a reduction in charges for the Water,

Septic and utilities but what remains strange to me is that the charges to me are

way more substantial that what I owed for the taxes which again were not due in

XX/XX/2014 until XXXX and city Bank paid them while I was XXXX in XXXX. Next
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steps the whole process has upset my finances and budget to the following

occurrences whereby the upset my budget and recurring payments.1. My electric

coop has denied me access to their scheduled payments for service due to non

sufficient funds in my account.2. My Auto insurance was cancelled due to non

sufficient funds.3. My house insurance was cancelled due to insufficient funds in

the account. Now as a result of this Citi has put into place an insurance policy

estimated by me to cost me some {$5200.00} for the year and the new fleecing

they are robbing for accounts to an increase from before I left the country last year

to work from {$990.00} PER PAY PERIOD Every two weeks to now {$1300.00}

this amounts to over {$700.00} monthly in mortgage payments to Citi. If I was

making XXXX a year that would still hurt. Thus at this point there is no point in

going out to pay for a home that is underwater I will never own and at this point of

taxation I ca n't eat, heat or light my home, nor insure it, the cars or enjoy any sort

of life style. At this point it would be better to move back to the family farm down

south and live off the land. I can not continue to just subsist here with the horrible

conditions imposed on me by Citi Bank Mortgage Would not be able to retire next

year. It is giving XXXX and XXXX at this point. Thus I heard about your agency

from the news this morning about out Military working men and women being

gouged by unscrupulous individuals in areas of military bases. Thank you for

listening it helps a little but the XXXX, XXXX and XXXX persist, XXXX

The XXXX came into the office on XXXX/XXXX/15 we called Santander the

mortgage company talked to XXXX XXXX told her what was going on and they

needed and wanted to keep the family home looking at the file I do see it works

She email me the package to have filled out and sent back we started when they

were here and over the next few days got the complete package in on

XXXX/XXXX/15 she said the file is already assigned to XXXX XXXX on

XXXX/XXXX/15 they got a sale date of XXXX/XXXX/15 posted on the house and
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on XXXX/XXXX/15 XXXX XXXX called and said there is now a sale date a not

enough time to look at this file so the Investor said let it go to sale. I said that is 24

DAYS ( well sir we do n't know or ca n't control these investors. ) THE INVESTOR

IS ALSO SANTANDER BANK N.A. on this file I did leave 3 messages for her

supervisor XXXX XXXX she did call me back and leave message for me the 1st

time I missed it but with no info or return again. This guy works XXXX here in

XXXX 20 years XXXX kids home value is only XXXX what they owe rate 6.625 %

20 years been paying on this loan for 10 years unable to refinance becouse the

value is only XXXX to XXXX today we have done the right things here just fallen

behind and needs help been doing XXXX XXXX XXXX XXXX for 3 years to pay

credit off did not file BK but could and will it come to that to save his home but has

worked so hard not to do BK THEY JUST NEED HELP SAVING THERE HOME.

PLEASE HELP!!!!

XXXX years ago I began to suffer financially due to a downturn in XXXX. I

contacted my mortgage servicer, SPS, and requested that they modify my

mortgage so I could keep up with the payments. They made me fill out paperwork

and told me they would review for loss mitigation options. They came back stating

that all I qualified for was a repayment plan because that is all the owner of my

mortgage would allow. The owner of my mortgage has since gone out of business

and the rules to loss mitigation have now been moved into the master servicing

agreement held by XXXX XXXX. Their master servicing agreement allows for

modifications. I have been calling SPS frequently and each time I call I get a

different answer as to whether I can get a modification or not. Each loss mitigation

representative i speak to says i qualify then they come back and say I do n't. Some

dont know they answer and some are completely unable to speak about what the

servicing agreement allows. My interest rate is 6.99 % and they could have helped

me when this all started. Now my loan is close to foreclosure and I Need a

Page 962 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 963 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Select Portfolio Servicing, Inc NJ 076XX Web

Page 964 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/02/2015 Closed with non-monetary relief Yes

Page 965 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1539865

Page 966 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/27/2015 Mortgage Conventional fixed mortgage

08/27/2015 Mortgage Conventional fixed mortgage

Page 967 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan modification,collection,foreclosure

Page 968 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



modification to stay in my home. I have asked my son to come live with me in

order to help with the bills and he has agreed so I can afford a modified payment

but SPS refuses to help. All I am asking is that they adhere to the terms allowable

in the master servicing agreement and modify my loan to an affordable monthly

payment.

Prospect Mortgage, XXXX, SC XXXXXXXXis placing a mortgage on XXXX, SC

declaring  there is no litigation '' related to the property, when indeed litigation has

initiated with : XXXX, South Carolina, XXXX XXXX ( XXXX ) XXXXXXXXThis

attorney is a class action firm and their last similar but smaller litigation for the

same type of  structural defects '' was {$200.00} XXXX. Prospect mortgage hopes

to place this mortgage denying that any litigation exists,  before the litigation is

registered in the land records ''. My complaint is this is UNETHICAL at best and

perhaps worse.

I am working w/a HUD Approved Counseling Agency to get a modification on my

mortgage w/Wells Fargo. The following has transpired : 1. HUD Agency submitted

all required documents to Wells Fargo, via faxed on XXXX/XXXX/15 - we have a

fax confirmation showing delivery. 2. On XXXX/XXXX/15 I received a letter from

Wells Fargo with a copy of the  Third Party Authorization & Agreement to Release

'' that was provided to them by the HUD Agency stating,  we are unable to

identify/process the attached request due to the reason ( XXXX ) indicated below :

Please provide the last XXXX digits of the borrower 's SSN or tax ID. XXXX. On

XXXX/XXXX/15 I hand wrote the info onto Wells Fargo 's letter & faxed it them, as

requested. We have a fax confirmation showing delivery. XXXX. As if XXXX I

NEVER received a letter from Wells Fargo acknowledging receipt of my

modification request and/or if I was approved or denied for same, as required by

law. XXXX. On XXXX/XXXX/15 the HUD Agency called Wells Fargo - XXXX

XXXX, & was told they DID receive the docs on XXXX/XXXX/15, BUT it was
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denied because they  thought '' the documents were in response to an appeal - I

NEVER FILED AN APPEAL as I NEVER accepted the offer made because I was

working with the HUD Agency XXXX Wells Fargo was aware of this because I

called them and told them. XXXX XXXX assured HUD Agency the file would be

passed on to the  reentry department '' for consideration. XXXX XXXX told HUD

Agency Wells Fargo would contact me directly. XXXX. On XXXX/XXXX/15 HUD

Agency refaxes same documents but included updated paystubs & bank records

just to be safe. We have a fax confirmation showing delivery. XXXX. On

XXXX/XXXX/15 I received a call from XXXX in the  reentry division '' @ Wells

Fargo stating she needed more information from me. When I called back, I spoke

with XXXX ( I was told she did not know who XXXX was XXXX & XXXX said that

my request for a modification was denied because I failed to make the trial

payments. '' I told her I NEVER agreed to make any trial payments because I was

working with the HUD Agency. XXXX said she knew NOTHING about a HUD

Agency & that Wells Fargo did NOT have any paperwork from a HUD Agency.

She also said that it did not matter because  I could not now be considered for a

modification because I failed to make the trial payments & that they will begin

foreclosure on my home. '' I asked XXXX to put me through to someone in the

reentry department and she had no clue what I was talking about. I told her about

the message that XXXX left me stating that Wells Fargo needed  more information

'' but she said she could not help me - my modification request was DENIED. 8. As

of XXXX/XXXX/15, I STILL have never received a letter from Wells Fargo

acknowledging that the HUD Agency is involved or that they accepted or denied

my modification requested based on the HUD Agency 's involvement. 9. Wells

Fargo has violated the law relative to the HUD Agency 's involvement & for

refusing to consider my request for a modification and/or by not notifying me, in

writing, of same.
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I have submitted almost all of the documents to Seneca, spoken to their

representatives and have explained why some documents are not in accessible, to

no avail they have denied my request for a modification and have informed me I

will need to resubmit everything again. I feel this is a stall tactic for reasons I do

not understand.

In XX/XX/2015, I submitted paperwork for a short sale offer on my home, this

would be my XXXX time submitting an offer due to the XXXX XXXX offers being

declined because the amount offered was not sufficient according to the mortgage

comapny, and due to the mortgage company taking unril XX/XX/2015 to approve

the short sale offer of XXXX, the buyer backed out of the deal. So on XX/XX/2015,

I contacted the company and advised them to close the sale out and also advised

them that my agent and I had found another buyer who agreed to the same terms,

and everything on the HUD documentation and the proof of purchase and my

agent sent it to the mortgage comapny on XXXX XXXX. I contacted the mortgage

company on XXXX, XXXX and the old short sale offer is still not closed and now

they have had my new paperwork for the new buyer since XXXX XXXX, and it has

not even been looked at or reviewed. My home has been appraised XXXX times

and its solely because they take so long with the process that it causes them to

expire. And for the appraisal to expire it takes 90 days. Someone at the company

is dropping the ball and may be costing me a chance to get out of this home and

close this deal. I was advised that it only takes XXXX business days to close out

an old short sale offer by an agent. So why has my XXXX short sale offer not been

closed? If they had done that, then on XXXX XXXX, my appraisal would not be

expiring, but now it is. I really think I am being mistreated because of my inability

to pay.

My wife XXXX purchased a house a little less than XXXX years ago. We were

approved for the loan and the appraisal was completed and we closed on the
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property. The house is a XXXX level property with internal stairs connecting the

XXXX XXXX XXXX floors. An external staircase allowed for access to the XXXX

XXXX XXXX level. The appraiser did not make any deduction in the appraisal for

the external staircase. We refinance the house several months ago and during the

appraisal process, the appraiser for the refinance did not fully recognize the sq.ft.

of the XXXX floor, since you have to use an exterior staircase to access that

space- essentially using a different method for appraising the property. The

difference in market value is approximately {$57000.00}. I have made complaints

to both appraisers and the lender- with no satisfactory actions to date. The

inconsistency of the process and the seemingly arbitrary way of deciding what is

allowed and what is not puts the consumer in a disadvantage especially when the

consumer does not control any part of this process. I am seeking restitution of

{$57000.00}.

In XX/XX/XXXX, I purchased a home through a third party lender. The loan was

purchased by Bank of America. Bank of America foreclosed on the property in

XXXX XXXX, but continued to show late payments on the mortgage until XXXX of

XXXX on my credit report.

HELP! URGENT - I sent in all the paperwork on XXXX XXXX, 2015 to do a

{$900000.00} loan modification. I was called last week and told that I was denied

because my loan was over {$720000.00} by XXXX XXXX. I said this is crazy

because XXXX XXXX sent me paperwork to get a loan modification back in XXXX,

2015 and she knew my loan was over {$900000.00}! I received a letter yesterday

from XXXX XXXX stating that I did not provide a  Real Estate profit and Loss

Statement ''. This was the reason for the denial. I never received any

documentation that I needed to provide a real estate profit and loss nor do I have a

real estate company. How can this be??? XXXX XXXX also said they responded

to my inquiries on XXXX XXXX and XXXX XXXX. There was nothing about a real
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estate company in either of these letters. They were for the benefit of you. XXXX

XXXX also said that the foreclosure sale  is less than 37 days out '' - IT IS XXXX

XXXX - a week away!!!! There is a web-site called XXXX that lists everything I

have been going through. Someone took a lot of time to create this web-site and if

you review it, I think you will see how so many of us are being lied to! They never

even looked at my information, they just want to get us out of our home by waiting

until the last minute ( right before a sheriff sale ) to deny us on the loan and basing

the denial on XXXX different items which are totally incorrect:1. loan over

{$720000.00} ( then why did I fill out all the documentation???? ) 2. no real estate

profit and loss sent ( I was never asked for this and I DONT OWN A REAL

ESTATE COMPANY SO COULD NOT HAVE PROVIDED IT ) Please help. Wells,

Fargo Home mortgage needs to be investigated totally. I have written to the CEO

also. CC : XXXX, XXXX LAW FIRM

On XXXX XXXX, I received a letter from my Select Portfolio Servicing dealing the

events in regards to the loan servicing of my loan. What they indicated was as

follows. My taxes were sold and were not paid because they felt it would be a loss

etc. What they did not indicate is in XX/XX/XXXX I was in a active Special

Unemployed Loan Modification and I faxed and spoke with them in regards to not

being able to make my XXXX installment payment. Reason was it was a delay in

my XXXX benefits on XXXX XXXX. According to the RESPA Guidelines Program

for loan servicing amendments. The SPS was suppose to do any means possible

to assist me in stating in my home. I did have a hardship and SPS failed to extend

my hardship being unemployed per RESPA Guideline and additional 60 days

which would be me at XXXX XXXX doing the time they received notice of my

unemployed hardship, On XXXX XXXX why were my taxes sold when SPS new I

was in a active modification and within my 60 day grace period for unemployed

borrowers protection per RESPA loan servicing rules for Loan Servicing
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Guidelines for Unemployed borrowers. I was also in a active foreclose case filed in

the United States District Court for the XXXX District of Illinois XXXX Division

docket number XXXX XXXX which had never been dismissed when my taxes

were not paid by SPS. As of today 's date the case still has not been dismissed

against me. I was lead to believe that SPS was working with me since I was trying

to save my home. My PI payment was {$870.00} per month and my Loan Mod

payment was around {$1200.00} per month. Why that did not cover my taxes

which would have protected me from loosing my home. I do n't understand the life

of me. I was under the impression by entering into this modification I would be fully

protected not to loose my home. SPS voluntarily to pay {$290.00} of escrows per

my statement attached. However they failed to pay the other tax years. SPS has

made a ERROR on the RESPA amendment to the loan servicing guideline that

President Obama put inplace to assist borrowers like myself. Now I have lost my

home. I have been talking with the tax buyer they are willing to sale me the home

but their are no programs for me to be approved for a loan to buy my home back

at this time. If SPS had not made the ERROR in the RESPA loan servicing. I

would have still been able to save my home with all the great programs President

Obama have to help borrowers like myself. Please see attach documents and

assist by calling the tax buyer paying off my taxes per notice SPS received on a

{$95000.00} federally related mortgage conventional loan that taxes were not paid

because of the economy per SPS. That was no EXCUSE.

I have had a shortage in my escrow almost every year since I opened my loan in

2009. My taxes nor insurance have increased in these years. In fact they

decreased. I applied for a modificiation in the beginning part of this year. At the

time I applied my mortgage was current. I have not missed any payments. My

Escrow is currently short {$700.00} as well as {$720.00} of my payments were

applied to fees. I should n't have any fees because my account was current and

Page 1004 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 1005 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Flagstar Bank IL 606XX Web

Page 1006 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/27/2015 Closed with explanation Yes

Page 1007 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1538190

Page 1008 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/26/2015 Mortgage Conventional fixed mortgage

08/26/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 1009 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan modification,collection,foreclosure

Page 1010 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



still is current. A representative told me that there was no money applied to my

escrow XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX. This needs

to be corrected as well as investigated because I should n't have a shortage in my

escrow every year.

Bank of America has inaccurate information listed as these accounts were short

sold and paid as agreed. Please see attached. I am requesting assistance in this

matter. I feel they are also coded incorrectly with all XXXX credit agencies from

BOA data

Bank of America made false statements and claims ; DUAL Tracked ; and then

tried to cover up facts that show otherwise. Bank of A- failed to follow any laws

and claims that the Investor would not allow the USDOJ *XX/XX/XXXX TERMS of

Countrywide XXXX ' Loan Pool terms when questioned the Investor : Informed

they were NOT the Investor. There is strong evidence to prove each false claims

made proving that borrower was in a review process ; proof that the bank

employee 's one point contact only further abuses the borrower ; recorded calls of

their abuses and lies ; researched further public records ; Robo signed by notaries

using several versions of names : XXXX : notary and beneficiary : VP of Bank

claims all roles are same persons/ ; and found by Journals and entries that are

non-compliant and show a pattern of deception ; forgery ; fabrications ; and more

than one versions of notes and deeds that the Servicer has played roles of being

beneficiary when they are Servicer ; and assigned and sold to parties without any

rights ; continue to enforce a TIME BARRED DEBT under UCC 3118 over XXXX

years since acceleration and failed to follow any of the terms in which the contract

; and the terms of the Deed of Trust were written and Subject TO specific

conditions and agreements that were not met by the Bank . In addition : Found

appraisal fraud over XXXX over valued ; set up borrower from the start on a loan

that was not possible to perform upon ; made false claims that would make good
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on their mistakes and failed to keep any agreements made ; Filed false and

defective Notice of DEFAULT ; with non compliant  out of state '' defective

Substitute of Trustee/and defective NOD with false and improperly used fabricated

affidavits ; false claims ; and non compliant with Sec of State of CA. Continue to

harass and force by DUAL TRACKING while under review ; posting sale date on

time barred debt ; posting sale date while IN REVIEW for a MOD ; and then omit

critical details to an Attorney firm that would prove that they are lying to their own

attorney 's ; Acting against FRANK DODD ACT ; UNFAIR BUSINESS

PRACTICES ; AND VIOLATING FAIR DEBT COLLECTION PRACTICES BY

continous collection efforts by deceptive measures against the borrower without

any concern to harm caused, nor ethic ; moral and legal obligations. Trying to

enforce a Time Barred UCC 3118 OVER XXXX YEARS OLD AND

ACCELERATED OVER 8 YEARS AGO ; XXXX ; Violating all laws stated would

comply under the Deed of Trust ; FAIL to follow the Deed of Trust

detailMISLEADING THE REGULATORS and providing partial details to cover up

the truth in exposing the true facts of massive abuses and harassment to the

borrower 's entire life. Manipulating every vendor/attorney/co-business

conspirators to follow directions regardless of the laws being upheld in order to

threaten if they do n't follow their ways they wo n't obtain their work volume. This

has occurred with Attorney 's and Title Companies ; causing further harm to

borrower 's across the Nation. False claims continue to run rampant, and the

failure to follow any agreements made to borr OR regulators further harm those

borrower 's being abused since XXXX ' ; and start of abuses since XXXX '

Countrywide Loan originations which were the most abusive PREDATORY

DECEPTIVE LOANS CAUSING OVER XXXX YEARS OF HARASSMENT AND

ABUSE ON EVERY LEVEL. This was a negative amortization loan - ARM Loan.

The XXXX XXXX XXXX USDOJ LAWSUIT WOULD ALLOW Positive outcome the
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Due to unforseen business problems associated with the downturn in XXXX, I lost

a business where I had personal guarantees that caused me to seek personal

Bankruptcy in late XXXX through XXXX. At the time I owned XXXX homes with

mortgages with XXXX different financial institutions. XXXX I lost through the

bankruptcy, but the other I kept which is the XXXX I am writing about. As part of

the process, I went through the HAMP ( Home Affordable Modification Program )

which resulted in a loan modification. The trial period was completed in XXXX and

a loan modification was completed. I have made all payments fully and on time

since the trial period began and continuing with a loan modification through today -

additionally earning  pay for performance '' incentives from the program each

month eligible. A large part of rebuilding my credit is the new history of on-time

payments. As such it is important that all of my credit history be available. My

mortgage holder refuses to acknowledge and report my mortgage performance to

the credit bureaus, citing my bankruptcy as the reason they do not have to report

it. They indicated that I did not  reconfirm '' in the Bankruptcy proceedings that I

intended to keep the mortgage, although I acknowledged in my initial filing that it

was my intent, went through the HAMP program during the Bankruptcy, signed

new mortgage modification paperwork, and have made all payments on time since

completing the trial period to qualify. Additionally, since they will not report

anything, my old mortgage shows on my credit reports as in Bankruptcy without

showing resolution. The Bank was not asked, nor did they offer, to reduce the

principle amount owed on the loan. While the interest rate on the loan is less than

the previous amount on the original mortgage, they will be whole once the note is

paid off. I previously contacted the Bank on more than XXXX occasion, seeking to

have payment information reported to the credit agencies. The farthest I have

gotten was being referred to the Bankruptcy department where I was told that

since I have not  reconfirmed '' my intent during the Bankruptcy they were under
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no obligation to report my information. My only option was to reopen my

Bankruptcy ( at my cost ) to reconfirm the mortgage. While others did suffer

because of my Bankruptcy, as well as me personally, this particular institution did

not. The whole intent of Bankruptcy is to help people get out of overwhelming debt

and get back on the right track to financial independence. I am working very hard

to resurrect my credit rating which for many years was in the high XXXX. But that

is made difficult by the fact that the Bank will not report my credit information. I can

not accept that this Bank has the right to hold back such information since I have a

modified loan in good standing.

Why is Select Portfolio Servicing allowed to charge me {$5.00} to pay my

mortgage online? XXXX XXXX XXXX does this if you pay past a certain date but I

am able to go into a branch and make my payment in person. SPS does not have

this same opportunity. This is ridiculous and should not be allowed.

I had submitted a complaint regarding my mortgage with my lender Wells

Fargo/America servicing company. Hard times had fallen on me m husband died

and then my daughter had an terrible accident. I had fallen behind in my house

payments by {$5000.00}, and wanted them to work with me, but they would n't, I

complaint to you and then Wells Fargo called me. They said they would be

sending me a letter with items they needed to modified. What I received it the mail

we a letter stating my property value had gone up according to their drive by

appraisal and the com parables in my area.I thought they have n't seen the inside

there are damages and deferred maintenance and even structural damage due to

the water leaks under the house.I called Wells Fargo the home preservation

specialist that sent that appraisal she never respond to my many of messages.

finally I spoke with someone in that department I was then told my file was

transferred to a new home preservation they did n't know who it would be but that

the new specialist would be contacting me. I have never received a phone call
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from the new specialist, when I call I speak with an operator. Time has past

because of this and I currently own Wells Fargo {$20000.00}. which I have

{$17000.00} of it. I do have a sale date scheduled for XXXX XXXX. Ido not want a

foreclosure i would love to save my home and live here and repair it, but if that is

not possible I rather Short sale rather then foreclosure. Because I have not been

able to get a response from Wells Fargo I did sign with a realtor to do a shortsale

but they are not working with her either.Please help please.

I lost my job in XXXX 2015, and I was unable to make mortgage payments from

XXXX through XXXX ( XXXX months ). When I was rehired in XXXX, I attempted

to start making payments for XXXX forward, but those payments were rejected.

Carrington will only accept full payment of the arrearage. I have escrowed those

payments, and I will continue to do so. We are ready to resume making payments,

and we are simply trying to figure out a way to structure payments for the four

months of mortgage that are outstanding. We reached out to the original lender (

XXXX ) for mortgage assistance the very day I found out I was laid off. In the

middle of that process, the loan was sold to Carrington, and we had to begin the

RMA process again. After sending and resending documents, the RMA was

denied on XXXX because of a lack of proper paperwork. We were not able to

produce some of the paperwork, and we explained that in very specific

correspondence. ( The biggest frustration was that we were told by XXXX to

submit an explanation letter with our RMA response to detail each of the

variances. When speaking with the Carrington representative about the denial, she

told us the firm expected each of the concerns to be sent as separate letters. We

were denied, in part, because we sent XXXX letter outlining all of the issues

instead of sending multiple letters. ) Figuring this was just a paperwork error, we

were offered the opportunity to file another RMA - and we did so. ( Within XXXX

days of being denied. ) We were told a representative from XXXX XXXX XXXX
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would contact us to assist us in preparing the RMA, but we never received any

contact from XXXX. XXXX XXXX from Carrington ( who has been our main point

of contact ) spoke with me on XXXX, and she indicated Carrington was missing :

certain pages of the RMA, XXXX paystubs each from my wife and me, and our

XXXX tax returns. We sent all of that information on XXXX. We also included a

letter of explanation regarding our pay stubs : I had only received XXXX paystubs

at the time because I started my new job on XXXX, and XXXX was transitioning

from PT to FT employment so she did not have paystubs showing her FT

employment. All of the documents I sent were routed to XXXX 's email address as

well as the XXXXXXXXXXXX email address. I resent the files on XXXX to both

email addresses. On XXXX, I received an email from XXXX informing me the file

was complete and was being sent to underwriting where it would remain for XXXX

days. On or about XXXX, I was informed there were still issues with the paperwork

- missing pages from the RMA and missing paystubs. I sent the RMA again on

XXXX and send a payroll report from my employer ( with an explanation that

obtaining replacement paystubs was not possible ) to both emails on XXXX. On

XXXX, I had XXXX paystubs from the XXXX prior weeks, and I scanned and sent

them to both emails. Since I knew we were on a deadline, I called Carrington and

asked the representative to confirm that the information I sent was sufficient. She

told me that it would take XXXX days for Carrington to review the information. We

were notified earlier this week that our RMA was once again denied - because

Carrington did not have XXXX consecutive paystubs from me. What they had was

a payroll record from my company showing all of my pay from XXXX ( my start

date ) to XXXX ( the date of the report ) + XXXX additional paystubs. This is really

simple : We missed XXXX mortgage payments because I was laid off. We are

ready to start paying normally from XXXX forward. We just need to figure out how

to manage the 4 months where we missed the payment. There is no need for all of
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this paperwork - and for the frustration of being denied repeatedly because of an

overly automated process. Ca n't a human being get involved to make this

happen? It 's an amazingly simple opportunit

Unethical and discriminatory lending criteria.

We currently have a 15 yr FHA loan with Loandepot. We started a refi to a 15 yr

conventional loan to remove the MPI. We finally signed loan docs on XXXX XXXX,

2015 and was supposed to fund by XXXX XXXX. We were told not to make our

XXXX payment. To date, it has still not funded. I instructed them not to do an

appraisal unless the loan was fully approved. An appraisal was done in which we

paid {$390.00}. I finally made my mortgage payment as not to be in a 30 day late

status with the credit agency. I have spoke to our loan officer as well as his

manager and still can not get an answer. They have held us up from refinancing

our loan with any other lender because we would have to pay out of pocket again

for another appraisal. Also, we would not be able to get the interest rate ( 3.25 % )

which is what the interest rate was at the time we started our refi. I have never

heard or experienced this action. I always assumed once loans docs were signed

and notarized that the loan would fund by the date indicated. What can we do at

this point?

I recently completed a short sale of my previous home. I had XXXX mortgages on

the property. The primary mortgage was completely paid off and the second

mortgage received a portion of the remaining balance. I thought the sale went

through appropriately and we coordinated with the lenders to make sure they

would accept the terms. After the sale everything appeared to be processed

correctly ; however, I was recently notified that the second mortgage lender (

Citibank ) is suing me for the remaining balance. This is extremely upsetting

because prior to the sale Citibank provided a letter stating they were accepting of

the terms and waives their right to pursue deficiency judgement against me. I am
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the terms and waives their right to pursue deficiency judgement against me. I am

now in shock and nervous about what to do. I thought we did everything per the

book and now I 'm in this mess. Any help would be appreciated!

The problem is I am working with a mediator to keep my home from being

foreclosed on. I became negligent on my morning when my ex husband left me.

My ex took loans out against the mortgage without my signature when the loan

was with XXXX XXXX. This made the mortgage payment {$2700.00}, there is no

way I could pay that even with my ex still here. The new services for this loan is

thru Shellpoint aka XXXX XXXX but this is the XXXX time in 3 years the servicer

had changed and I have to redo all the paperwork, or the bank waits until I have to

resubmit new financial documents. At this point there is so much interest and late

fees from the last 3 years of stalling I do n't know if they will approve the

modification to get the payment {$1400.00} or below. I really feel I am being taken

for a fool and just being jerked around. The worst of it is at first I did not accept the

amount of the mortgage but I cant prove it due to my ex burning everything in the

file cabinet before he left. They say since I ca n't prove anything I have to accept

the amount they say I owe.

I have contacted CitiMortgage several times to request a deed in lieu and have

been unable to make any leeway with the process. There has been no

acknowledgment of receiving my documents and no one seems able to provide

any consistent accurate information whenever I call in. I requested the deed in lieu

at least a year ago and submitted the documents via e-mail several times.

I applied for XXXX refinance loans via internet from a company called Cardinal

Financial. They called me, checked my credit, which is in the top 1 %, indicated

they would freeze the rates if if I paid for the appraisals that day, which I did. The

appraisals were completed XX/XX/XXXX, with both properties being appraised

with over {$500000.00} in equity. The process bogged down for nearly XXXX
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months from what they indicated was a work overload for their underwriters. In

addition to the equity in the properties, I have no debt other than the mortgages

and related insurances, XXXX years of credit history, {$54000.00} in annual rental

income, {$26000.00} in social security, {$400000.00} in liquid cash in the bank and

annual business income of {$100000.00}. Finally, this month they declined both

loans as my not meeting debt to income ratios, which is impossible and refuse to

refund the appraisal costs. I believe the real issue is that I am XXXX years old and

they lost the price freeze on the loans due to their own incapability of processing.

XXXX XXXX XXXX XXXX XXXX XXXX, California XXXX

wells chg me XXXX on XXXX/XXXX/15 there is supposed to be no chg as this is a

short sale. Weells is supposed to pay all atty cost, XXXX XXXX and to me XXXX

in moving cost. They have yet to get a closing date on this pty.

Due to financial difficulties XX/XX/XXXX and XX/XX/XXXX, we applied for a

modification to our mortgage loan with SunTrust. We went through the rigorous

paperwork several times as the modification was denied several times unless  we

sent more information ''. Through it all, I was assured more than once that the

property would not go to foreclosure as we were in constant contact. Finally, we

gave up and sold our home. SunTrust was paid immediately all back payments,

fees and interest. SunTrust was notified almost daily of the progress on the house

sale. THE PROPERTY DID NOT GO INTO FORECLOSURE! There is a comment

on my credit report that says  Paid Foreclosure '' which is completely UNTRUE.

Total misrepresentation and defamation of character - and it will show for 7

years?? This is completely unacceptable! Why would a large mortgage company (

owned by XXXX XXXX XXXX by the way XXXX take the time to publish this

blatant lie particularly after we did our very best to save our home. And then did

the right thing and sold it so they could get all their monies! They got all their

money - why cause us more misery after the year of agony trying to keep our
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home. I have made it a point to repeat this story to friends and associates so as to

protect them from SunTrust!! And I will continue to do so.

I have been trying to get PMI removed for 2 years

To Whom It May Concern : This is my primary residence, In 2007, I was in Florida,

I try to get line mortgage of equity account with your Banking name XXXX, I apply

to get {$60000.00} to open my business I fill up an application to be called for

{$60000.00} line equity credit. They call me and say the loan is approved for

{$60000.00} to come and get it. When I go they made me sign all documents after

i fiished sign they mislead me, they do n't give me that money, They say they will

get me that {$60000.00} dollars in my address where i live in Florida also they

never sent me that money. When I go home that day, I discuss that with my son.

My son ask me to cancel where i get that loan. They gave me thr phone # to XXXX

at the Bank address, When I go back there the Bank is closed. The guy also

explain to me, they say I have XXXX days right to canceled thr loan. There is a

form theh suppose to give me to sign to cancel the loan theh do n't give it to me.

When I call XXXX they tell me they will get back to me. They never did also they

telling me there was a balance they paid for me for XXXX XXXX XXXX. Which

was {$270000.00}, They never did. They gave me the loanloan # also, which was

XXXX, they say I had with XXXX XXXX XXXX thats a lie, I never had that loan #

with XXXX XXXX XXXX. If indeed XXXXI had that loan #, with XXXX XXXX XXXX,

Wellsfargo claims they pay in behalf of me. They have to prove thatby show me

some paper coming from XXXX XXXX XXXX, Also, they pay and say the money to

XXXX XXXX XXXX, which was XXXX. They have to prove that by sending me the

canceled check they pay to XXXX XXXX XXXX, WellsFargo is practicing predatory

lending, there was thethe situation and take advantage of it, Because I was sign to

borrow the money from XXXX, they go out of Business, without pay XXXX XXXX

XXXX, any money in behalf of me, to XXXX XXXX XXXX since, I was sign XXXX,
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to get that money, XXXX never pay that money, WellsFargo, take advantage of

that they want me to pay the money. They never pay to XXXX XXXX XXXX in

behalf of me, thats a fraud, thats malpractice, Wellsfargo, They just pretend that

they pay the money to XXXX XXXX XXXX by tell me they send the check to XXXX

XXXX XXXX but its not true very simple if you send the check to XXXX XXXX

XXXX, Wells Fargo get that check #. If they have the check # Why they ca n't get

the canceled check photocopy to XXXX XXXX XXXX, for instance If i say

WellsFargo I send you check for {$2000.00}. If I say WellsFargo I send you check

for {$2000.00}. If i say they check # is XXXX. Wellsfargo never received that check

I send to them, It does n't matter as long as WellsFargo do n't recieve there check.

Thats the same thing XXXX they say they send the check to XXXX XXXX XXXX.

XXXX XXXX XXXX never recieved the check, Now Wellsfargo try to make me pay

the money Wachovia never pay to XXXX XXXX XXXX in behalf of me, since

XXXX is out of Business. Wellsfargo try to make me responsible for they money

they never pay for me. I want to see the canceled of the check, XXXX XXXX

XXXX also wants to see the canceled of the check, XXXX XXXX XXXX also wants

to see the canceled of the check. XXXX XXXX XXXX received from WellsFargo for

{$270000.00} and if you Wellsfargo can prove that, I do n't owe Wellsfargo any

money they claim XXXX pay XXXX XXXX XXXX in behalf of me. I do n't want to

hear any different from Wellsfargo, Tell me thats the check # they pay so I just

want to see the canceled check, Thankyou.

I continue to have problems with XXXX XXXX XXXX and Quality Loan Service in

XXXX XXXX. Their latest move is to reschedule a foreclosure sale to XX/XX/XXXX

but they have scheduled it to be held in XXXX, CA, instead of XXXX XXXX, CA,

which is not what is stated in the NOS. This is a violation of CA Civil Code 2924g.

In addition, I have been unable to locate where notice of the sale has been

published. In addition, they dates on their website as to the dates of the NOS and
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NOD are incorrect.

In XXXX 2008 when I bought my house that was listed for {$190000.00} the bank

told my real estate agent that in order for me to secure the house I will have to

over bid and offer {$210000.00}, the bank mislead me to offer {$18000.00} over

the listed price, when home prices were actually dropping and no raising, and the

bank knowing this approved the loan, after about 4 years my home value went

down all the way to about {$130000.00}, at the time when the economy was really

bad my employer changed my salary status from {$XXXX} yearly to {$XXXX}

hourly. I took about 35 % pay cut and I was struggling making my mortgage

payments so I was forced to ask the bank to help me to modified my home loan to

avoid loosing my house, after months of fighting with the bank they approved a

loan modification, but what they did, they added around {$12000.00} to my loan

debt, they gave me 4.5 interest rate and they reset my loan to 30 years again ...

Right now after 7 years been paying my mortgage, my loan balance is

{$200000.00} and my home value now is around {$180000.00}, I pay over

{$100000.00} towards my house and my mortgage balance still {$200000.00} how

is that possible? .... At work now after all the salary cut I took, they cut my hours as

well and over time is out of the question anymore, so I been struggling paying my

mortgage for the last 2 years, I used all my savings, and I been living in credit in

order to be able to pay my mortgage, but I came to appoint where I do n't have

more savings or credit available or unused credit in order to continue paying my

mortgage, I contact my bank for help but as always, they just keep me running in

circles, requesting the same information XXXX of times and loosing papers time

after time without a concrete answer to solve or help me to keep my house ... I

believe I was a victim of predatory lending, no just XXXX but XXXX times already

with the same bank, and after all the money that the government gave to the

banks to help people like me that is in trouble paying predatory mortgages, the
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only thing that in this case my bank does is profit more ... That 's why im

requesting an investigation from your agency and review my loan and the

modification that they did and why my balance still so hight and why the bank is

giving me a hard time to do a real loan modification when a person like me really

needs it and refuse to do it when I qualified for XXXX.

As of XXXX/XXXX/XXXX I XXXX XXXX have a mortgage with Bank of America

XXXX , CO XXXX that I reaffirmed loan in XX/XX/XXXX after bankruptcy in

XX/XX/XXXX, with good standing, since. Bank of America has failed to report to all

XXXX credit reporting agencies with updates. They 've just removed whole

mortgage account from all credit bureaus, is this my punishment! So, that I can not

buy another home. XXXX/XXXX/XXXX, Bank of America, called me to extend /

delay response for XXXX more days. XXXX XXXX

My husband and I were directed to Prime Lending located in XXXX XXXX, Florida

via XXXX XXXX XXXX. We were pre-approved for our new construction home for

approximately {$490000.00} by XXXX XXXX. We signed our contract, obtained all

documentation that she requested and again were told that everything was on

track for a late XX/XX/XXXX closing. A stipulation win prime lending was that we

were required to sell our home. We placed our home on the market and accepted

an offer within one day. We pushed closing out approximately two months and

finally closed on our home XX/XX/XXXX. One thing that we made very clear to

XXXX XXXX was that we want to ensure that there would be no stipulation or

reason that we would not be able to obtain a mortgage for our new home. She

assured us over and over again that things were fine. We had agreed to place 20

% down on our new home. We disclosed at the start of this process that I had a

short sale in XX/XX/XXXX. My husband and I were both very skeptical in the

beginning because we had done our research and many lenders stated that we

had to wait XXXX years for FHA and four years for conventional after a short sale.
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When this was brought to XXXX attention, she stated that there would not be a

problem. We placed out trust and our families future in her. We have XXXX young

children and our biggest concern was uprooting them from our home and end up

having nowhere to call home. On XX/XX/XXXX we closed on our home. On

Sunday XX/XX/XXXX I opened my mail and found a letter dated XX/XX/XXXX that

my husband and I were denied for our loan. You can imagine our surprise. XXXX

XXXX never contacted us and in tern we sold our home and have no idea where

we are going to take our XXXX and XXXX year old children. When we attempted

to reach out to XXXX XXXX the next day, she avoided out phone calls and emails.

It was n't until XXXX days later when she finally contacted my husband. She

informed him that she was aware that we were denied on XX/XX/XXXX but did n't

tell us because she  did n't want to ruin our weekend. '' Had she given us the

professional courtesy when she found out that we did not qualify, we never would

have sold our home. I feel that she was very unethical with us and failed to

disclose multiple stipulations with obtaining a mortgage after a short sale. In my

opinion, she should have known about these regulations and disclosed to us right

from the beginning. We never would have proceeded with the purchase of a new

home.

My home has been in foreclosure too long due to my servicing company Select

Portfolio Servicing , Inc . I have been trying to apply for the Home Affordable

Modification Program since XX/XX/XXXX. I have turned in numerous documents

requested by the specialist that is assigned to my review. Every time I call the

assigned specialist there is no answer and when I speak to someone else they

state I need more documents. I call once a month for an update in regards to the

review and ask if there is a for sale date. I received a legal advertisement for

prevention of sale date on XX/XX/XXXX so I immediately called Select Portfolio

Servicing and asked the representative and she stated no sale date. Then on
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XX/XX/XXXX I receive Notice of Cancellation of Foreclosure Sale Date from the

Circuit Court of XXXX County. When I addressed this to Select Portfolio Servicing

representative she stated there was never a for sale date. I have uploaded the

legal advertisement and court document mentioned.The representatives at Select

Portfolio Servicing give false and misleading information to delay the modification

process and keep the home in foreclosure. I have spoken with a total of XXXX

different representatives there and they are deceptive and seem to be uneducated

in what they do. For instance my last call was in regards to missing documents

and I asked what was needed. The representative responded with XX/XX/XXXX

tax return thats all that is needed. I told her the last representative yesterday said

XX/XX/XXXX tax return and XXXX form. The representative responded with yes

that as well. At this point I have been forced to file complaints with the CFBP,

Florida State Attorneys Office and the HOPE hotline for the HAMP program in

regards to the unprofessional delay in processing my paperwork for a modification

The delay from Select Portfolio Servicing in regards to the modification has made

me ineligible for the XXXX as well based on a conversation with a representative

from there. The representative with the XXXX stated I was ineligible due to the fact

that my arrears are over XXXX and my home was in foreclosure too long. As of

today I have sent Select Portfolio Servicing a whole new complete packet by

certified mail, fax and over there website. I have also requested in writing that my

review be escalated. I also need your company to answer a question for me. The

manager at Select Portfolio Servicing stated that they have an underwriting

department that my paperwork will go to when all documents are received and if I

have to appeal the decision after the review the appeal will go to the same

underwriting department for review again. I was under the impression that if it is an

appeal then a XXXX party underwriter has to process the review. So my question

is can the same underwriting department with in the servicing company look at a
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possible modification of the loan after denying it once already?

I had XXXX and the doctor was not sure at first how long I 'd been out of work. So

I thought that I should let the bank know the situation as far as IF I may get a

month behind in my mortgage. Since 2003 I have never been late or missed a

mortgage payment and at that time was current. The representative suggest that I

consider a modification and that I should wait and be late a month to start this

process. I said NO I do n't want to be late. So now we start the process which took

from XXXX to XXXX. They took {$100.00} off my mortgage. Put me on trial to see

if I could make the lower payments which I did. Of course the lower payment I was

paying was not what my new mortgage was to be. In the process they got the

{$100.00} dollars back ( because of higher taxes and escrow short ) and my

mortgage is more than it was at first. But the mean thing is that they put my

mortgage account it a delinquent status and put it on my credit report. I think this is

mean and unfair. I have written letters to all three credit report companies and they

say it can be removed but I 'd need a letter from the bank. I have written several

letters XXXX one to the CEO ) and made several in-person attempts and was also

told it could be taken off. None\of this has worked and I rec 'd a letter from the

bank telling me to stop writing because my compliant was frivolous and a waste of

time and they were not going to remove it. It has really put my credit report in a

nasty spot. I 'm not able to do anything with the being the first thing you see on my

credit report. I do hope you can help get me some help with this. I was only trying

to do the right thing and this is what I got.

I am a widow, unemployed and XXXX. My husband died 4 years ago and left me a

mobile home where I am presently residing. Our mortgage company is CITI

MORTGAGE. We are paying this company for over 20 years and still have a

balance of {$62000.00} dollars, with interest of 7.76 %. Two months after his

death, I called CITI if my husband 's loan is being paid off thru insurance. They
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said he got no insurance and that the wife is responsible for paying his loan. They

told me to send his Death Certificate and some other papers so they can change

his name and put my name on it. I refused. Right now I 'm having a hard time to

support my XXXX adopted children, XXXX in college. Please help me solved my

problem with this gigantic company where I have no voice and money to fight

them. I thought Mobile Home is cheaper than a real house, but since I married my

husband, he got a balance of {$79000.00}. I have no idea why this house is very

expensive. Second concerns of mine is SEARS CREDIT CARD. Even though I am

so poor, I always pay my bills on time. I do have a good credit. Last week I

happened to read the article regarding your willingness to help us and believe me

or not, the article lifted my spirit, hoping that maybe you are answer to my prayers.

Sears charged me 25.24 % on interest and plus account care program which I pay

{$65.00} monthly.Before I charged my purchases to them, I told them to cancel

account care and they told me, they do n't use it anymore so I thought that there

will be no charges. Account care is a ripped off, they said they will pay my bills if I

become unemployed and disabled. I have XXXX. Anything you can help me is

greatly appreciated. Thank you very much. XXXX

I have a second mortgage with Citibank. My attorney made several attempts to get

in touch with Citibank so my loan an be modified but up to now no one has

returned his phone call.

The issue with the Bank of America account is that they charged off the account

BUT are still reporting that I owe the full balance. This loan was a XXXX loan for

the Foreclosure!! I feel like I 'm getting XXXX because I had the foreclosure and

they are also carrying the balance, thus I ca n't rebuild my credit nor can I make

any purchases because creditors state I have $ 68,000+ in outstanding debt. I was

looking through some old email and I actually got charged a XXXX by BOA ( as

income to me ) for that debt back in the day too. So I have been charged and this
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is still not being reporting accurately on my credit report.

Green Tree servicing. I accept that we have been frequently delinquent, we have

XXXX children in college and finances are tight. I am currently late and spoke with

Green Tree indicating payment will be made at next pay cycle ( XXXX XXXX 2015

XXXX for XXXX XXXX payment due. Grace period is 15 days. Green Tree told me

they would not accept XXXX payment ( would return my check ) and that I would

have to make XXXX payments or nothing. Instead of trying to work with me  a

manager '' tried to discuss short selling my house.

I renewed my loan with Suntrust about 2 years ago and up till now, i did not

receive the loan documents and i had to email the department to find out about my

monthly payment. Just yesterday, i received a letter from suntrust calling my loan

due and all efforts to call the contact person mentioned in the latter has not been

fruitful. I believe this is an unfair treatment.

I paid my loan off on my mortgage with wells fargo. I had paid a earlier amount

which they backed out of the loan. Before that I had paid like 6 months aheahead

My husband and I, Remortgaged our home back in 2005 with Well Fargo

MortgageCompany. With the interest rate of 8.125 %. They have not reported

nothing XXXX,, since we have had Them as our mortgage coThey, take our

payment directly out of our Bank Account on the XXXX day of eachmonth. And

has done this for the last 10 years. The beginning balance was XXXX back in

2005. I, have not received no Statements of how much we, stillowe, Its been about

7 years ago, since I, have seen a statement from them telling usthe amount we

still owe. We have only received our yearly Mortgage Interest Statementat the year

end for our yearly Income Tax Report. We get our Bank Statement each month

showing our withdrawal from Wells Fargo where they where they have taken the

money our of our account .The rate has been 8.125 % since we have had

themortgage with Wells Fargo XXXX Even when ever body else was paying 2.5
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themortgage with Wells Fargo XXXX Even when ever body else was paying 2.5

%. Not getting no monthly statements, or not reporting XXXX that our credit score

could be a lot better. Would Appreciate any help that we could get. Thank You.

Dear CFPB Representative ; Is there anything we can do about bad service from a

mortgage company? I am writing to complain of XXXX errors that have occurred in

the servicing of our loan. The XXXX XXXX errors have been with the application of

XXXX of my payments. Every payment that I mail includes a payment voucher

clearly stating the normal mortgage payment plus any additional payment details.

On XXXX different occasions over the last year, my payments were erroneously

applied totally to principal rather than to principal and interest as required. Each

time, I had to call customer service and point out the error and how the payment

should be corrected. I was told by customer service, that if I wanted to avoid future

errors, I should go online to input my payment amounts to their system. I think

going on-line should not be necessary when I complete the company provided

payment voucher and send with my check. In fact it feels I am doing a Roundpoint

employee 's job. The last error was a Roundpoint over-payment from my escrow

account for the dwelling insurance. The Insurance Company sent a bill to

Roundpoint for {$730.00}. Roundpoint issued a check to XXXX XXXX for

{$1700.00}. This error actually paid out more money than the escrow account

contained! The estimated insurance amount was only {$930.00} dollars, but almost

XXXX that amount was paid out with no alarms. I spoke with XXXX ( processor

code XXXX ) in customer service and XXXX ( insurance department ) regarding

this error. They were not able explain how this error could happen nor if there were

any procedures in place to avoid these errors in the future. After depositing the

refund check from the insurance company, I have mailed a check for {$1000.00} to

fund the escrow account. The current Roundpoint statement ( copy attached ) still

shows an escrow shortage as they had not received the {$1000.00} check at the
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time the statement was printed. I have no confidence that this error will be properly

corrected by Roundpoint, nor do I have any confidence in any of their balance

calculations. In addition, I am angry that Roundpoint customer service has been

outsourced to the XXXX! It is always difficult to resolve an error but then to try to

explain issues to someone who can hardly be understood because of such a

strong accent is frustrating. I am horrified that my confidential information is in a

location where the security is questionable and accessed by people who are not

subject to the judicial system of the United States. I have been a homeowner since

1986 and never experienced such errors from a mortgage company. Is there

anything I can do to insure that this does not continue?

Wells Fargo ( WF ) /Americas Servicing Company ( Loan # XXXX ) - Delay tactics

in attempting to get to a loan modification ; The WF specialist assigned to my file

does not ever pick up phone or respond to voicemails ; Many other WF specialists

assigned and reassigned in the prior years, I was always asked for new

information once a new specialist is assigned ( another delay ). Only XXXX

opportunity for a loan modification granted by WF two years ago and rejected for

reasons set out by the  investor '' WF would not communicate the reasons for

rejection. I have been employed and earning more than enough to pay off the loan

via a modification. Faxes I sent are not on file, notes from my conversations with

representatives and with the Office of the President are not on file, and they are

asking for documents I already sent on numerous occasions ( i.e. hardship letter )

I 'm skeptical about WF record retention systems for email communication and

faxes they received from me and others. When it was time to resolve WF 's

request for a subordination from the XXXX lender on the loan ( yet another delay

tactic ), WF 's title department would not communicate with a second lien holder (

XXXX XXXX ) because they just will not do that. I waited for months! and even

after I submitted a written authorization to do so on my behalf, WF did nothing to
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assist with my attempts to modify the loan. I 'm exhausted from years of frustration

in struggling to just get an opportunity to modify my mortgage and an opportunity

to pay off my loan. WF representatives say they are there to  help me '' but they

are just a facade and keep delaying the process and clearly their management

hopes time runs out. WF asks for more  updated '' information every month. They

are clearly interested in keeping my loan in foreclosure status and they are hoping

that I just go away and stop my communication with them so they can foreclose on

the home as allowed under the rules ( unacceptable ). I missed my mortgage

payments 5 years ago and I 'm still trying to get an opportunity to get a

modification. I 'm exhausted and emotionally drained from this struggle to get an

opportunity to pay off my loan and keep my home. I have nowhere else to turn for

help, hopefully CFPB can help. Thank you.

Original loan documentation has PMI section. Indicates a borrower can request

cancellation of PMI when  ( XXXX ) The date the principal balance actually

reaches 80 % of the original value of the property. '' I put a request in as our

market area as experienced an increase in property values. I understand I would

have to cover the appraisal costs to affirm the property value. However, when I

received the letter from Wells Fargo, it now indicates a 70 % LTV is required.

My HELOC matures in XXXX 2015 with Bank of America. I have submitted a

request for renewal and my wife and I have FICO scores in the XXXX, have

{$1000000.00} in an IRA account, and {$100000.00} in our investment account,

owe {$19000.00} on my XXXX mortgage, which I am willing to payoff, as well as a

car loan which is for my mother 's car in the amount of {$7000.00}. We are both

self-employed and the bank has taken our net income as our personal income.

They also include our XXXX car leases in the total amount {$930.00} per month as

personal debt, although we have expense all lease and other car expenses

through our respective business. Based on my payoff of my XXXX mortgage, car
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loan and proving that the car leases have been deducted through our business

income, and meeting the now debt to income ratio, they will not approve the

renewal unless I prove that the car leases are for business. My house is appraised

for {$800000.00} with the only remaining debt being this HELOC at {$200000.00}. I

believe the bank does not understand self-employment borrowers by way of

adding business expenses as car leases in their debt formula, but not crediting

back the expense on your tax return.

I owned a property that was foreclosed and I never contested. I do n't even recall

being served but I received a letter from the court that a judgment was entered for

the XXXX trust on the house, which was owned by Wells Fargo. Wells Faro 's

attorney garnished my wages and I was making payments for about two years.

Sometime around XXXX 2013 I get a letter from the attorney stating that my

garnished wage order was dismissed. I spent literally 6 months trying to get an

answer why, and never got a response. I have emails from the attorney and Wells

Fargo, but no response as to why. I suspected that there was some time of

violation, but did n't know who to talk to or what was possibly improper. I learned

about the SCRA while taking my XXXX and suspected that the violation was

charging me 10 % interest for over a year while I was on XXXX. When I attempted

to contact the lawyer they wrote  We no longer have this file. Please call XXXX

XXXX at ( XXXX ) XXXX at Wells Fargo Bank. She will be able to answer your

questions. '' XXXX XXXX passed me on to another employee who told me that she

knew why, but that legal would have to tell me. I called several times requesting

information and never got a response. I figured something was very wrong,

because of the sudden,  you do n't owe us anything. We ca n't talk response. '' I

would like to know why I stopped paying and if my rights were violated, what is my

recourse.

I purchased a home with citibank in XXXX through the FHA program. In
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XX/XX/XXXX I contacted XXXX XXXX via phone and started a REFI to

conventional. While on the phone I had asked about being credited back the

upfront mortgage insurance premium because I had only been in the FHA program

a matter of months. He told me that would be credited to me at closing. When I

received the HUD prior to closing I asked the closer where my refund was. She

told me that would come from HUD in XXXX weeks. That I have in email format. I

was expecting well over a XXXX dollars back in MIP refund which I have been told

by HUD that I do not qualify for because I refinanced into a conventional product

and not FHA. I was lied to and mislead.

On XXXX XXXX 2015 we closed on the sale of our house and Bank of America

received the payoff on XXXX XXXX, 2015. At that time we had an escrow balance

due of {$3800.00} +-. We have not received that payment and after XXXX phone

calls to their customer service line we can still not get information on when we will

be reimbursed. We have spoken to XXXX XXXX who assured we would receive

our payment via usps by XXXX/XXXX/2015 and she would follow up with a call

that day. She never called. Again we spoke to another representative, XXXX

XXXX who said he would call us by XXXX/XXXX/2015. We have not heard from

him either. It should be noted we were told the week of XXXX/XXXX/2015 the

check was being sent XXXX and should have it XXXX/XXXX/2015. In none of

these cases were we given a tracking number even though we asked. Note also

that on the attached documents the escrow report shows a deduct from our

account, we have not received that money.

I have a adjustable home mortgage with Wells Fargo. I decided to refinance to

lock in a more affordable, fixed rate. I went to my local Wells Fargo branch to get

the process started. After running my credit, I was denied pre-qualification

because of erroneous reporting of numerous late mortgage payments and a

balance with about a {$300000.00} difference on my actually balance. I contacted
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Wells Fargo about the situation numerous times and got a variety of

experiences:1. The representative looked at my current payment history for the

last few years and noted that I was never late and confirmed my current actual

balance but offered no help to fix my credit. I was told the reporting is automated

and there is nothing anyone can do. 2. The representative could not find my

mortgage account after I provided my account number, social security number,

property address and phone number. I need to refinance before the rates go up

and Wells Fargo has done nothing to help me with the erroneous reporting in my

credit report.

Hi, my name is XXXX XXXX and I would like to file a complaint on Capital Network

Funding in XXXX, CA. About a week ago i had submitted documentation regarding

to a mortgage refinancing with today 's low 30 years fixed interest rate thru this

mortgage lender. First I was approved base on documents i had submitted to the

lender which includes income from XXXX for XXXX, our XXXX month worth of

paystubs from our employer prior to family leave, XXXX 's for XX/XX/XXXX and

XX/XX/XXXX, and XXXX months worth of bank statements and I also signed the

initial disclosures package from the lender. A day or XXXX days after i submitted

these documents needed from the lender, I received a phone call and an email

stating that my wife and I are not approved due to our supplement income from

family leave and the mortgage company will not proceed unless my wife and I are

fully back to work with verifiable income from our employer. The cause is for us to

go back to work and cut our family leave time short in order to get an approval and

proceed with the loan. Below is a copy of the email from the mortgage company

statingDate : XX/XX/XXXX XXXX XXXX ( XXXX ) To :  XXXXXXXXXXXX ' '' & lt ;

XXXXXXXXXXXX & XXXX ; Cc : XXXX XXXX XXXX XXXX ; XXXXXXXXXXXX &

gt ; Subject : RE : Your Loan Proposal- Network CapitalXXXX. XXXX, I have your

file ready to go to underwriting, but I need you to return to work ASAP to use your
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income to qualify for the loan. Please advise when this can occur so we can

secure the rate lock. The rate will not be locked nor can I honor the exception until

I have a WVOE or assurance that you have returned to work. Let me know when

this can occur. Thank you. Sincerely, XXXX XXXXManager | Direct LendingPlease

see below press release XX/XX/XXXX if I may fall into the same category and

advise what I should do. HUD No. XXXX XXXX ( XXXX ) XXXX XXXX FOR

RELEASETuesdayXXXX XX/XX/XXXXHUD SETTLES DISCRIMINATION CLAIM

AGAINST CALIFORNIA MORTGAGE LENDER ALLEGING IT DENIED LOANS

TO WOMEN ON MATERNITY LEAVEWASHINGTON - The U.S. Department of

Housing and Urban Development ( HUD ) announced today that XXXX, CA based

mortgage lender XXXX XXXX XXXX will pay {$48000.00} to settle allegations that

it violated the Fair Housing Act when it denied or delayed mortgage loans to

women because they were on XXXX. Sincerely, XXXX

Bank of America sold my VA Home Loan to XXXX. The official loan transfer date

was XXXX XXXX, 2015. Bank of America failed to pay city taxes to the town of

XXXX, CT in the amount of {$2000.00} by the due date of XXXX XXXX, 2015.

Consequentially the town charged an interest penalty. Bank of America refused to

pay the {$62.00} payment. I spoke with XXXX from the Bank of America tax

department at XXXX extension # XXXX. He was unable to help me and said XXXX

XXXX should pay even though the official transfer date took place after the

payment was due. I just got off the phone with XXXX and they said they have paid

the payment out of my escrow account and have paid the interest penalty from

lender funds not my escrow account.

XXXX and XXXX XXXX ( hence  XXXX '' ) hereby submit a complaint to the

Consumer Finance Protection Bureau pursuant to 12 USC 2601 et seq. ( The Real

Estate Settlement Procedures Act ( RESPA ) and 12 CFR 1024.41 ( Loss

mitigation procedures ) because the XXXX ( hence  Bank '' ) failed to provide a

Page 1186 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 1187 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CT 060XX Web

Select Portfolio Servicing, Inc FL 341XX Web

Page 1188 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/27/2015 Closed with explanation Yes

08/28/2015 Closed with explanation Yes

Page 1189 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1533175

1533506

Page 1190 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1191 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1192 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



proper review of a loss mitigation package for a modification and reinstatement of

the subject loan. Summary : XXXX defaulted on the mortgage in XX/XX/XXXX.

XXXX has sought a loan modification since XX/XX/XXXX. The Bank continues to

request more and more documentation, yet fails to consider 99 % of the XXXX 's

income in the review. Accordingly, the Bank continues to deny a modification

without basis. Background : On XXXX XXXX, XXXX, four-month-old XXXX XXXX

was severely injured when his baby carriage was struck by a taxicab in XXXX.

This left XXXX with permanent cognitive impairment. This impairment limits his

ability to obtain employment and manage his affairs. XXXX % of XXXX XXXX 's

income comes from The XXXX XXXX XXXX XXXX, XXXX. XXXX and XXXX

XXXX are married. XXXX owns XXXX homestead real property in XXXX County,

XXXX financed through the Bank. The real property at issue was purchased and a

house constructed at the height of the market in XXXX when everything was at its

most expensive. Further, the mortgage is at a premium interest rate for the period

of time in question. Due to a reduction in the LLP income, tax issues and poor

planning ; the mortgage was defaulted upon in XXXX XXXX. By XXXX, corrective

steps were put in place to remedy the problems. Since XX/XX/XXXX, by and

through our attorney, XXXX XXXX Firm P.A. and XXXX XXXX, XXXX, XXXX has

sought a modification and reinstatement of the loan. After submitting the initial loss

mitigation package, the bank has made numerous requests to obtain additional

financial documentation over and above what was submitted. Over the period in

question, approximately one dozen supplements were requested and provided to

the Bank. See Exhibit A for a historical timeline of events. XX/XX/XXXX Loss

Mitigation Efforts : The latest loss mitigation package was submitted in XXXX

XXXX. The third request for additional information from the Bank was submitted on

XXXX/XXXX/XXXX to include an Affidavit from The XXXX XXXX XXXX XXXX,

XXXX ( XXXX XXXX ) dated XXXX XXXX, XXXX signed by XXXX XXXX,
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I have been trying to re-finance my mortgage in order to get cash out for

remodeling the house. For some reason when they did the title search a 2nd

mortgage came up that I know nothing about. I have never received a bill or any

notice from them saying that I owe this and I have no idea how it ever got attached

to my property and have never had any communication with them. There is

nothing in my current loan documents that show that I ever took this loan out.

Please see the attached documents.
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I filed bankruptcy a few years back and when I did my lawyer didn'treaffirm my

mortgage. I never knew this until I tried to refinance. Things changed in my life and

I could no longer afford XXXX amonth. I have asked over and over with my

mortgage company tohelp me to just lower the payments. I do not want to loose

my housebut I am now a month behind on my payments. With the mortgagenot

being reaffirmed, none of my payments show on my credit. I'mnot trying to get out

of paying I just need lower payments.

In XXXX 2015, I contacted Santander Bank regarding a mortgage loan. Prior to

contacting Santander Bank, I conducted research on the Smart Start Program

through the XXXX XXXX XXXX XXXX. I needed the grant money for the

downpayment. Santander Bank is a participant in the program and I have a

checking account with Santander Bank ; therefore, I elected to secure a mortgage

through them. In a nutshell, the Smart Start Program gives first time homebuyers

up to 4 % of the purchase price for down payment or closing assistance. The

interest rate for financing a mortgage through this program was 3.75 %. If an

applicant elects to use the Smart Start Program .25 % was added on to the

interest rate for each percentage taken. It was decided that I would use 3 % of

down payment assistance plus the 3.75 % interest rate which yielded a 4.25 %

interest rate. My income which is {$81000.00} per year was within the program

guidelines and the home that I am purchasing is within the programs  smart growth

'' area. I was told by the loan officer, XXXX XXXX, that there was an origination fee

of 1 % that was assessed by the program and that there was a {$390.00}

application. Therefore, I mailed checks for the origination fee of {$2400.00} and

applications fees along with my mortgage loan application and my financial

documents in XXXX 2015. The checks were cashed on XXXX/XXXX/15.

Thereafter, I found out that there is no origination fee for the program. Yet, I was

charged XXXX and it was on my Truth In Lending Disclosure ( TIL ) and Good
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Faith Estimate ( GFE ). In fact the loan officer has {$2500.00} as the origination

fee on the documents when the loan amount is {$240000.00}. 1 % of {$240000.00}

is {$2400.00}. The application fee as quoted on the pre-settlement worksheet was

{$100.00} yet I was charged {$390.00}. I was told that both items would be

credited back to me at closing. Additionally, I received several different GFEs and

TILs with different information on it. I was quoted an interest rate of 4.25 % on the

GFE good through XXXX/XXXX/15. However, when the loan officer registered the

loan on XXXX/XXXX/15, he discovered that the interest rate with the program

increased to 5.25 %. My complaint is based on the fact that the loan officer had

the documents in his possession for at least 2 weeks prior the interest rate

change. I was told by the XXXX that he was supposed to register the application

48 hours after receiving it from me. By the loan officer not registering the

application on time and the interest rate increasing, it not only cause the payment

to increase but it threatened my ability to qualify for the program. It now brought

my front end ratio up to 33.8 % when the programs threshold was 33 %.

Nevertheless, a representative from the program, XXXX XXXX, told the bank to

send the application in and let their underwriters evaluate it. Santander Bank never

sent the application in. In fact, I was told the application was registered on XXXX

then canceled and registered again on XXXX and canceled again. Santander

Bank had no intention on submitting my application to the XXXX thereby causing

me to lose out on {$7900.00} in grant money. Currently, I am in a contract to

purchase a home. The seller 's attorney is holding {$3000.00} of my money in

escrow. I stand to lose the home and my deposit. I made an internal complaint to

Santander Bank. As a result, I was told that I would receive a refund of my

origination and application fees. I have yet to receive my refund. Additionally, I am

left to start over with applying for a mortgage in the middle of a real estate

transaction. Closing can be at a moment 's notice. My reason for filing this
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complaint is to put the FDIC and the CFPB on notice of the things that are still

happening to educated consumers. I am willing to provide copies of my documents

including but not limited to the Good Faith Estimate and Truth In Lending

Disclosures.

My mortgage company raised my monthly payment based on incorrect

information. I had changed home owners insurance company and i notified my

mortgage company but they did not update the records. For the last four months

they have been  looking into the problem '' and their only solution is for me to pay

the new payment and stop calling and telling them to fix their error. They also are

callling me from blocked numbers demanding that I pay any outstandng balances.

Each time I tell them that they made an acounting error, they say they  will make a

note for future information '' but that note seems to not make it to my file.

My condo lost XXXX of its value after 2008 and I now owe more than it is worth. I

was happy to hear about HARP, only to learn that because my mortgage did not

involve XXXX or XXXX XXXX I could not qualify. Is this right, and is it fair?

in XX/XX/XXXX I co-signed a loan for my step-daughter to buy a double wide

modular home, she paid her mortgage for XXXX years until her husband did not

pay their school taxes for a few years, the county of XXXX pa., sold the home for

{$1500.00} for the taxes. no one notified me of any of this until much later.

greentree finance was notified even befor the house was sold yet did not let me

know. since the taxes were in XXXX name and not mine I do not feel I should be

responsible for the loan especially since greentree finance demands that I pay for

insurance on the house yet tells me forget the house I still have to pay for the loan.

the building is worth more than the loan and I told greentree that I would gladly

sign the title over to them since they should have a lien to be able to collect from

the new owner. XXXX in a XXXX in XX/XX/XXXX. greentree has a collection

notice on my credit report showing XXXX dollars do but still calls me to pay
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FORECLOSURE FRAUD against our HOME!!! PLEASE HELP!!! ... .QUALITY

Loan Service Corp XXXX the subject of CFPB Case File # XXXX - complaint

against FORGED Foreclosure Instruments that led to the recordation of Notice of

Default on XX/XX/2015 ... with a DEFAULTED Debt Validation Request dated

XX/XX/2015 respecting the alleged debt on the Notice of DEFAULT.. NOW

RECORDS a TRUSTEE SALE on XX/XX/2015.. -- -FORGED INSTRUMENTS,

and ALLEGED DEBT that they FAILED to Validate pursuant to Federal and State

Statutes. Snapshot of unlawfully recorded Notice of Trustee Sale, that is hinged

upon a Notice of Default without legal or factual foundation : Document # XXXX

XXXX/XXXX/2015 XXXX NOTICE TRUSTEE SALE XXXX, XXXX ( XXXX ) XXXX,

XXXX XXXX ( XXXX ) XXXX XXXX/XXXX/2015 XXXX NOTICE OF DEFAULT

XXXX, XXXX ( XXXX ) XXXX, XXXX XXXX ( XXXX )

On XXXX XXXX,2015 I had a house fire in XXXX room of the existing house

contain to XXXX room of the house not the mobile home that is mortgaged to

Greentree. The insurance company paid off the fire but the check was made out to

myself and Green Tree I was told to send the check for their endorsement in doing

so they kept the check requesting different documents after submitting everything I

thought they asked for they have yet to send me anything to complete the repairs

with. I had a friend helping me with the repairs but he got a job and had too stop

so I have done the job myself with donations and love offerings for family and

friends and have explained this to them, now they want the contractor number and

all sorts of things but have not release any of the funds. They did send back the

money I paid the guy for helping and the little I paid for the supplies I was able to

buy but, nothing since then I have tried on several occasions to speak with

someone from the claims dept. when they 're not being rude they put me on hold

then hang up and wo n't answer the phone anymore

In XXXX of 2014 I lost my job working with XXXX XXXX under no fault of my own.
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I contacted Wells Fargo about the loss of my job and that I was having difficulty

paying on my home. After I was approved for unemployment, I inquired for a short

sale with Wells Fargo, Which I was then approved for. It appeared that everything

was normal with the progress of the short sale. I found a real estate agent to

represent me throughout this process and I was in regular contact with Wells

Fargo. During the XXXX approximately XXXX I was not able to get in contact with

the agent servicing the sale with Wells Fargo. I called and called back and left

messages and never received a call back from the person servicing the short sale.

Around late XXXX early XXXX time frame, I received a call from an appraiser

about my property saying he was unable to access the premises. I told him that I

live in another state and that I was unaware that anyone was needing to gain

access to the property. I myself did not have access to the property being that is

was broken into and Wells Fargo had secured the property. So, I told him that the

property was boarded up and secure by Wells Fargo and he would have to talk to

them to gain access to the property. About a month later I found out that my short

sale was dropped because the appraiser could not get access to the property, and

Wells Fargo billed me all the way from XXXX to XXXX when the final foreclosure

notice came out. They said that I owed them approximately {$10000.00} which I

could n't pay. I found a job in XXXX, but it was making less money than what I was

making before. Prior to losing my job I had not been late on any payments to Wells

Fargo and I owned the property for XXXX years. Wells Fargo, I told them that I

was unable to contact the person that was servicing my short sale when I found

out the short sale was dropped. They attempted to contact the same guy while I

was on the phone. They said that they was going to send an email to him and start

to reinitiate the short sale process again, but that never happened and it led to the

eventual foreclosure this month in XXXX. I do n't know the exact date, but it has

been foreclosed. This foreclosure has basically ruined my credit or the bank has
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Case number : XXXXBackSTATUS2 years and they denied a loan modification

after numerous attempts. Response not disputedBank of America Home Loan said

: Explanation of closureEnterprise Customer Care ResolutionBank of America,

XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX XXXX. XXXX XXXX XXXX

XXXX, XXXX XXXXCorrespondence received on : XX/XX/XXXXDear XXXX .

XXXX and XXXX . XXXX : We recently received an additional request about your

mortgage loan. What our records reflectAfter reviewing your request we have not

been able to find a change in your situation, additional information, or

unaddressed concerns ; therefore, we consider this matter closed. Should you

have any questions or concerns, please let us know. We are enclosing copies of

our previous responses for your records. XX/XX/XXXX XX/XX/XXXX XX/XX/XXXX

XX/XX/XXXX XX/XX/XXXX XX/XX/XXXX XX/XX/XXXXOur records indicate that

your loan is current and your next payment due is for the XX/XX/XXXX installment.

If you have any questionsPlease contact Customer Relationship Manager XXXX

XXXX, with any questions you may have at XXXX, Monday through Friday from

XXXX to XXXX Pacific. Please have your full loan number available when calling

to ensure that your call is properly routed. Sincerely, XXXX XXXXCustomer

AdvocateEnterprise Customer Care Resolutioncc : Consumer Financial Protection

Bureau, case number XXXXBank of America, N.A. is required by law to inform you

that this communication is from a debt collector. If you are currently in a

bankruptcy proceeding or have previously obtained a discharge of this debt under

bankruptcy law, thisXX/XX/XXXXContact Us:XXXXLoan Ending:XXXXService

Request Number:XXXXPage XXXX of XXXXnotice is for information only and is

not an attempt to collect a debt, a demand for payment or an attempt to impose

personal liability for a discharged debt. Mortgages funded and administered by an

Equal Housing Lender. Protect your personal information before recycling this

document. ResponseCurrently conducting a research in order to provide a
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resolution. WHAT HAPPENEDDescribe what happened so we can understand the

issue ... have an adjustable loan and want a fixed payment. I am current, have

equity, but since I I I am retired my income does not qualify for a traditional

mortgage even with the same company I have my current mortgage with. I have

been trying for over 2 years to get a loan with them and they constantly change

people on me, give me false hope and then tell me no after repeated yes we can

do the loan. I am concerned as interest rates are moving up and I am on fixed

income. I started the process when rates were at 3 % and now they are over 4 %.

Consent to publish the description of what happened? Consent not providedWhich

part of the mortgage process is your issue related to? Applying for the loanThis is

about Conventional adjustable mortgage ( ARM ) DESIRED RESOLUTIONWhat

do you think would be a fair resolution to your issue? Would like a 30 year fixed

loan at 3 % which I what I wanted 2 years ago when I started this processMY

INFORMATIONContact informationMailing addressRocco XXXX XXXX XXXX

XXXX XXXXUnited StatesEmail XXXXXXXXXXXX XXXXAge XXXXI am

submitting on behalf of MyselfPRODUCT INFORMATION Property address is the

same as mailing address. Account/Loan number *********Information about the

companyBank of America Home LoanUnited States

Lost condo to foreclosure due to Suntrust failure to properly and timely process

modification.

We are in the process of doing a short sale with Bank of america. We have

submitted all paperwork and understood because it was a VA loan that it had to be

denied for a loan modification before are offer for a short sale could be considered.

I have recently moved out with my significant other and our baby girl and have

been maintaining the property and our realtor had the lockbox on the door in order

to show the property to potential back up offers for a short sale. Bank of America

sent safe guard properties into the and drilled out all the locks on the doors and
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replaced them with their own, they damaged the front screen door, and posted

signs all over the house. It has greatly diminished the value of the home and the

look of the property. They are making us jump through all sorts of hoops now to

get keys to the property and will not return the lockbox they destroyed or provide

compensation for it and the screen door they broke. The bank is saying they have

every right to enter the premises and do what they did, which is completely illegal.

I have a mortgage through Wells Fargo VA loan and it is currently in a suspended

foreclosure status right now. I missed a couple of payments but immediately

contacted them to explain the situation and look for help. I was assigned a

specialist '' who literally did n't help us resolve anything. I eventually contacted the

company customer service and worked with just about anyone willing to help me

to learn what documents I needed to send it to get the process moving along. All in

all- I am on the XXXX specialist. I ca n't send in any payments. I get a run around

at every turn. The debt just keeps growing. I have been TRYING to work with them

since day 1. Contacting them, sending in documents, taking phone calls ... .than

being given a new specialist all over again. I am currently XXXX payments behind.

Unable to send in new payments. And fighting to keep my home, but I do n't know

our rights. Our current specialist will not give me any information of someone

above him to work with us PLEASE HELP!

I applied for a VA home loan with XXXX XXXX back in XXXX and the loan fell

through while in underwriting. I lost over {$1200.00} due to having to pay for the

VA appraisal and XXXX different inspections on the home. I then applied for

another VA home loan with XXXX XXXX in XX/XX/XXXX. I informed my loan

officer who was XXXX XXXX of the my previous loan that had fallen through while

in underwriting. I informed her I did not want the same thing to happen this time

around. I told her the reason my loan had been denied ( residual income being too

low due to number of dependents XXXX and she assured me this would not
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happen. I submitted my documents and she reviewed my credit and income as

well as my tax statements. She then told me the loan would be approved and said

that my residual income was sufficient because they were able to use more of my

income than the previous mortgage company. I again informed her I was very

hesitant to spend money on inspections because I wanted to be sure the loan

would go through this time. XXXX again re-assured me several times telling me to

go ahead and get the inspections going because she would send my loan to

underwriting to get approval. She further stated the loan was a sure thing. After 3

weeks XXXX informed me that my residual income was too low and the loan was

not going to be approved. I was very upset and asked her why she misled me and

she stated she was sorry. I ended up spending {$410.00} on 2 inspections and the

option fee. I feel like I was baited into taking this loan and feel like I was lied to.

This is the 2nd time this has happened to me. Is there anyone holding these

mortgage banks accountable? I asked XXXX XXXX for a refund which they

scoffed at. I would like to file a complaint because I was misled only so they could

get my business.

I have a loan currently held by XXXX, who purchased the Loan from XXXX. My

mortgage has never been late and is consistently paid XXXX months in advance,

but the escrow is now in discrepancy for over {$1400.00}. Let it be known that

insurance and taxes are figured into the monthly loan amount. XXXX bought the

loan from XXXX taking it over in XXXX of this year. In early XXXX I received a

check from XXXX for about {$240.00} for an overage in my escrow account. I did

n't cash it because later that month I received a letter of demand from the town

demanding payment for a year of unpaid property taxes ; there was an obvious

error and I did not want to compound it. I got in touch with the town to confirm they

had n't received the taxes and then contacted XXXX to resolve the issue. XXXX

paid the town taxes. I then received a letter from XXXX stating that my escrow
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account has a shortage {$1200.00}. I contacted XXXX to dispute and was told that

it was not their issue and I had to take the issue up with XXXX. I contacted XXXX

and XXXX stated that they were not responsible because they had the loan

serviced by Loancare for a short time, approximately a year. I am currently

awaiting a response from Loancare. The facts are that I have faithfully kept my

end of the deal and have also gone above and beyond by staying XXXX months

ahead of scheduled payment. The XXXX variables, property tax rate and

insurance premiums, have been audited on a regular basis and my mortgage

payments were adjusted to keep pace. For this discrepancy to occur my taxes

would have to have doubled over the course of a year, they have not. It is striking

that the amount that is in discrepancy is the same amount as the property tax

payments that were never received by the town. Loancare, XXXX and XXXX have

taken no responsibility to make sure all funds, that I have worked for and provided,

were properly accounted for, transferred or distributed as they serviced and

transferred my loan between themselves. They are now trying to force me to

financially compensate for their error/errors.

I refinanced my VA mortgage to get a lower rate and my overall loan balance has

increased and payments are higher than they were when I originally got the loan. I

tried getting it resolved and understand there is some costs but it seems odd to me

every time I call I get passed to a different person with no solid answer to why it

cost so much and how to lower payment if nothing has changed in tax value. The

principal balance is high and majority of my payment goes to interest not the

principal. I cant afford to keep making this payments and currently facing

possibility of being involuntary separated from army due to force reductions. I am

unsure what to do next trying get my payments lowered and some of the fees

waived.

We place our condominium in XXXX RI on the market XX/XX/XXXX. The best
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offer was {$85000.00} -- well below the {$120000.00} we owe the mortgage holder

( Citimortgage ) so we applied for a hardship short sale, based on this extreme

loss of value and my impending unemployment from my company of 15 years. It is

now XX/XX/XXXX and we still have had not decision by the bank. They have

requested the same documentation from us at least 4 times in the past year (

XXXX, pay stubs, self-employment income, etc ) and have repeatedly sent us

offers for  trial period '' payment schemes that provide no interest rate, term of loan

or outstanding balance. We have a short sale attorney working for us, but they too

have been unable to get responses from the bank despite many many requests for

resolution.

Cross Country, Mortgage Inc. employee XXXX XXXX, XXXX # XXXX Phone

XXXX Cross Country Mortgage, Inc XXXX ( XXXX ) XXXX XXXX XXXX XXXX,

Ohio XXXX Employee XXXX XXXX was very slow and unproffesional in the work

on our loan for a condo, never hardly getting documents to us or other parties in a

timely manner, not responding to our phone calls in a timely manner causing us to

fire him, and his company, and getting another Mortgage company that was very

good at all aspects of our loan application. XXXX XXXX even purposely delayed

sending documents to new company we employed. He also gave bad advise to

my wife advising her to come off loan causing us to have to pay {$660.00} to quit

deed her onto condo after closing. I would like for XXXX XXXX or his company to

reimburse me the {$660.00}

We filed for a V XXXX A XXXX home loan and recived aletter from veterans united

home loan of denial for the following reasons attachs XXXX and XXXX they said

credit score had to be XXXX XXXX XXXX XXXX said my report was XXXX and my

wifes was XXXX we bought XXXX vehicles from XXXX for the amount of XXXX

dollars. these people say we have collections and derogatory public records and

we do not have either. Also they are using a gov name that they should not.To my
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and a lot of Veterans these people are a fake none of them are for Veterans of

America.

We have been trying to short sale our home for XXXX months!!!! CitiBank has

been continuously and purposely been delaying their review so they can auction

our home off. We and our attorney have continuously submitted EVERYTHING

they ask for in a timely manner. It takes Citi weeks to respond to our phone calls

and emails and when they do finally respond, they say that what we sent has

expired ( because they took too long to respond!!! ) The file is also in homepath

because it is a FNMA loan. The file keeps getting closed out of homepath because

of Citi 's lack of response. We have a sale date now on Wednesday even though

Citi confirmed that they finally had everything they needed to issue an approval on

this file after XXXX MONTHS of reviewing it. Citi promised us that this sale date

would be cancelled but it is not. PLEASE HELP!!!!

LenderLive was acting as loan processor for a loan for me. I refinanced the house

and the loan was paid off in XX/XX/XXXX. I expected a check for the $ XXXX in

escrow they were holding, but after multiple telephone calls to them at ( XXXX )

XXXX, I still have not received a check. The first time I called them, I verified the

address they were sending the check to with their representative. The address

they had on file was correct. Since then I have spoken with them XXXX times and

everytime the reason for me not having the check is different. The last time ( on

XXXX XXXX ) I was told they had overnighted the check to me XXXX with it

coming back to them as undeliverable. The really strange thing about this is that I

received something at the same address ( from them ) XXXX weeks prior. In that

conversation, I gave their representative ( XXXX ) my work address and she said I

would have a check Friday morning or this morning. Our overnight mail just came

in ... no check.

Wells Fargo refuses to modify the XXXX mortgage on my home that was
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originated as part of the first mortgage package. Wells Fargo ignored my request

for lower payments for XXXX months, then  researched '' the case for four months,

while turning down another modification due to the way it calculated my income.

The latest communication from them claims that I was forced into the XXXX

mortgages because I had an insufficient down payment and this XXXX mortgage

provided the XXXX % down payment needed. In fact, on the guidance of a Wells

Fargo 's agent XXXX XXXX, I put XXXX % down even though I had close to XXXX

% in the bank. At the time a XXXX % down payment was considered sufficient and

they now finance regular mortgages with XXXX % down, so their claim that I had

insufficient down payment was false. The house is eligible for HARP and the

XXXX mortgage was refinanced under Harp. This XXXX mortgage is not eligible

because Wells Fargo owns it. I am XXXX of XXXX of homeowners who is a victim

of this mortgage scam. Something needs to be done to help us.

I have tried to get a loan modification through Bank of America. I am XXXX and

now live on a very limited income. After months of submiting bank statements,

income verification etc. I was denied and on their paperwork my income was

inaccurate and falsified by their underwriter. I filed an appeal and their response

was to sell my house in a short sale. Our equity is much more than the loan and I

believe they just want the higher payment they now receive with the higher interest

rate rather than working with us to make our payment affordable.

My original mortgage was with Stonegate. In late XXXX I began working on a

refinance with another lender through a broker I knew. Once the payoff request

was sent to Stonegate, they began contacting me multiple times a day, stating that

they could beat any offer I had from another lender, and that their process would

be faster because I was an existing customer. After the other lender parted ways

with the broker I knew, I decided to go with Stonegage. I began the process of

refinancing my mortgage with them on XXXX XXXX. That day I spoke with a
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Mortgage Advisor named XXXX. We discussed my wish to lower my PMI and to

come away from the closing with extra cash if possible. I was told that the best

option for me was a  full doc '' FHA refinance, which would lower my monthly

payment from {$1100.00} to {$1100.00} ( this DID NOT beat the offer I had from

the other lender ). I would be able to get back a maximum of {$500.00} from the

closing, which would be made possible by rolling over my escrow balance. I would

also be able to skip XXXX months mortgage payments. I was satisfied with these

numbers, and later that day I was contacted by a Transaction Coordinator named

XXXX who sent me a list of documents to gather and disclosures to sign. I

expressed concern over the good faith estimate showing over {$6000.00} in

settlement charges and was told by XXXX  I am going to make it so you do n't

have to bring any cash to close, especially after we transfer over your escrow

balance. '' I returned all the required documents to XXXX the following morning,

XXXX XXXX. I never received any acknowledgement of receipt or any further

instruction. On XXXX XXXX XXXX called me again. It was clear that no progress

had been made, and we basically had a repeat of our conversation from the

XXXX. This time, XXXX said I would only skip XXXX month 's payment, but that

my escrow balance would be refunded to me. When I reminded her that we had

discussed transferring my escrow balance and that I had signed an authorization

for this, she brushed it off. After again hearing nothing, I contacted a supervisor

named XXXX on XXXX XXXX. He informed me that a mistake had been made but

that an appraisal had now been ordered. After the appraisal was returned, I was

finally assigned to a loan processor named XXXX on XXXX XXXX. XXXX informed

me that I would need to bring {$1900.00} to closing as well as pay my XXXX

payment. After insisting this was unacceptable, she came back and told me they

had  found '' {$800.00} in credits for me, and I would only need {$1100.00} for

closing. I could pay this cost in lieu of making my XXXX payment. I agreed, but

Page 1305 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1306 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1307 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1308 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1309 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/23/2015 Mortgage FHA mortgage

Page 1310 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit decision / Underwriting

Page 1311 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX Mortgage did not process the loan in a timely manner ; forcing me to seek

another company to obtain the loan/mortgage. The listing agent XXXX ( XXXX

XXXX XXXX ) called me to advise me that the house was ready for the first walk

thru. She called XXXX XXXX to advise him to order the appraisal on or about

XXXX XXXX XXXX. He acknowledged her email ; but did not order the appraisal.

When my agent called him to discuss the status of the loan ; he became

combative. The seller had threaten to charge me XXXX per day until closing. I do

not believe this was fair. The title work nor the appraisal was ordered by XXXX.

The loan officer is XXXX XXXX. XXXX then suggested that I try XXXX of her

mortgage referral. The first lender XXXX XXXX ; he told that my score was XXXX

and could not do anything until it was XXXX. I advise XXXX what he said and then

she had XXXX last person to try with was XXXX from LSI. I spoke with XXXX on

XXXX/XXXX/XXXX. She took an application, pulled credit and stated that the

middle score was XXXX and she could do the loan. I was told they will process the

loan thru XXXX Mortgage. So I began the process and forwarded all document to

her to prepare the loan to go to underwriting. XXXX did have an approval and

forwarded me a copy for my records. XXXX had advised the listing agent XXXX

that she could close the loan on XXXX/XXXX/XXXX. XXXX sent me an email at

XXXX the day of close ; to advise me that close has been cancelled. At this time

XXXX nor I have heard from the lender regarding the loan/closing. I tired XXXX

several times by email and phone. She finally called me back and said

underwriting had additional question regarding XXXX tax form. They wanted me to

reclass the XXXX expense to a schedule c form. I told her I could not do that. That

would be considered fraud. Those expenses were for items that was not

reimbursed to me. I received a XXXX from that employer. I was also an XXXX of

the company. She told me that she would send an email to explain to them on

Monday. On XXXX XXXX, XXXX ; I received a text message from XXXX asking
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me to give her a call. I called her and she advised me that XXXX had quit her

position with LSI. XXXX had believed that is why she nor I had received a call her

all day. I advised XXXX that XXXX called me and did not mention she had quit her

position with LSI. I advised XXXX that XXXX also told me that she was going to

send an email to underwriting on Monday ; regarding my answer on the XXXX

expenses. XXXX had advised the listing agent XXXX that she had quit ; but not

XXXX or myself. I emailed XXXX on Saturday morning regarding her terminating

her position with LSI. She wrote me back and said that She had accepted a

position yes, but had not turned in her resignation. XXXX was given a new lender

by the seller for me to speak with to see if she could help. Her name was XXXX

XXXX. XXXX asked me to send her all information regarding the loan I had, for her

to review. LSI never assigned a new loan officer to handle this loan. I was told by

XXXX XXXX that they manager XXXX XXXX was reviewing the loan. He had

never assigned it to another originator. After looking at the approval ; she took me

the loan looks fine and it should close. She state she would got to LSI in the

morning to see f she could get the loan to close. She meet with the manager

XXXX XXXX. He stated to work on the file with XXXX and advise her he would do

everything he can do to close the loan. He again asked me about the XXXX

expense and I answered him. His last question on the XXXX was how can you

have expenses in XXXX and take the loss in XXXX. He proceed to tell me that he

had an accounting degree and worked in a XXXX office. Basically, tell me my filing

was not correct. I advise him that the business is based on cas

During the mortgage crisis I had file bankruptcy to keep my home, and I believe

that I was a victim of predatory lending.

This complain is against U.S. Bank Mortgage Home Mortgage, XXXX Minnesota

office. I provided financial information to the Bank as requested, in order to start

the processing of my mortgage loan application. The Bank then filled out the
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Uniform Residential Loan Application ( XXXX XXXX Form XXXX ) and returned

the form to me for my signature. The Uniform Residential Loan Application as filled

out by the Bank misstated significantly my financial condition. I was instructed,

nonetheless, to sign it, even thought the line above the signature box stated : ''

I/We fully understand that it is a Federal crime punishable by fine or imprisonment

or both to knowingly make any false statements concerning any of the above facts

[ my financial condition ]. ... '' While I questioned U.S. Bank, as instructed, I did

sign the incomplete Uniform Residential Loan Application. However, I remained

concerned with U.S. Bank 's actions. Therefore, I drafted a properly completed

Uniform Residential Loan Application and provided it to the Bank. Thereafter, for

reasons unexplained to me, the Bank purposefully burdened the application

process with requests for documentation that were not timely in relationship to my

expected closing and were unreasonable in number and in the nature of the

information being sought. Several days before the closing when the Bank was still

asking for documents and would not commit to fund the loan, I sought financing

elsewhere. I believe the Bank purposefully burdened the entire process on

account of my insistence that the Uniform Residential Mortgage Application be

truthful. I feel that U.S. Bank 's actions in insisting that a mortgage applicant sign a

document that is not correct and that might subject that person to prosecution for a

crime to be wrong.

It 's the worse experience I 've ever had with a lender. I 've done at least XXXX

real estate transactions and have never been treated so shabbily. They took

forever to assign my loan, would not answer emails after I submitted the

application and they took my {$500.00} to do an appraisal. When I tried to lodge a

complaint with a manager  XXXX '' would n't give his last name and basically told

me to suck it up. I completed my paperwork within XXXX days because I wanted

the process to happen on time and by their deadline. It did n't matter. I guess I
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should 've paid more attention when my loan processor kept saying even if it does

n't close on time you wo n't be liable for fees. I believe they knew they were

overwhelmed with business but were deceptive in failing to inform me that the

process would take longer than the XXXX days stipulated in the loan. I would

never choose this company again.

I am writing to file a complaint about BB & T Bank. I recently received a Retail

Statement of Credit Denial letter dated XXXX XXXX, 2015, from BB & T Bank.

However, at no point did I ever fill out a credit application with them, nor did I ever

give them my consent, implicit or explicit, nor was I ever contacted by BB & T for

my consent prior to BB & T running a full fledged credit inquiry about me.

I went through a divorce XXXX years ago and right away listed my home because

I was not able to make my payments on XXXX income. It is being listed as a short

sale as my home is worth half of what I paid for it. I have had an offer on the table

for XXXX months and the bank refuses to accept it. It takes them months to

respond and they come back asking for more then it takes them more months to

respond to the buyers counter offer. The buyer had not low balled, they have given

a decent offer and the bank is still just sitting on it,. We have no other offers, no

showings ( home is not in a great neighborhood ) I continue to up keep the

property and pay utilities even though I am not living there. I filed a complaint with

my senator and the bank claimed that I have not handed in all the paperwork. A

complete lie. They have everything they need. My realtor has saved all documents

that have been sent since the very beginning in 2012.XXXX years of this is

absolutely ridiculous ... .we will lose these buyers and the house will sit and rot ( it

would have already If I had not kept things up ) if the bank does not accept this fair

offer now.

i filed a complaint 2 years ago. To : XXXXXXXXXXXX : RE : Y XXXX submission [

Case number : XXXX ] Date : Wed, XXXX XXXX 2013 XXXX XXXX, They (
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wellsfargo and assurant ) dodged issues, by ignoring my requests and answering

an answer that does not pretain to a quastion, also send in tons of irrelevant

paperwork, just to drind CFPB down, it is part of their tactics. Now it became

absolutely clear, what XXXX is doing is beyond writing a worthless check, whcih is

withour a doubt criminal offense. I want you to reopen my case, review and

compare forclosure procedure in XXXX court, XXXX civil law. Also i have reported

him and XXXX XXXX ( XXXX CEO ) to the feds and FBI in XXXX result. Reason

for refusal to pay is force placed insurance product. Also refusal to review

odifications XXXX attempts already, currently the XXXX is in progress @ wells

Fargo.

Sometime around XX/XX/XXXX, we applied to re-finance our Bank of America

home loan. After being told on the phone that we were approved, and even offered

congratulations, and after filling out the extensive paperwork, we were denied the

refinance because of my wife 's bankruptcy in XX/XX/XXXX. Bank of America told

us that we would have to get this bankruptcy  re-affirmed ''. I was able to contact

the bankruptcy lawyer we used nearly ten years ago and he told me that  re-

affirmation '' was impossible. He said it would have been impossible at the time (

the bankruptcy judge would have thrown it out ) and it remains impossible today.

After I told officials at Bank of America this information, they put me in a video

conference with XXXX of their agents in XXXX, TX who insisted that it is possible.

The bottom line is that we were denied mortgage refinance because of a ten-year-

old bankruptcy, the terms of which can not be changed. We believe, based on our

current credit and our perfect record of mortgage payment since we bought our

home ( XX/XX/XXXX ), that we were unfairly denied mortgage refinance.

My wife and I bought a house in XXXX and did some remodeling, etc. In XXXX

when we refinanced our construction loan into a XXXX year fixed mortgage, the

rate for our nonconforming loan was 6.25 % with Bank of America. The recession
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then wiped out a substantial portion of the value of our home - which we have not

yet recovered. Since then, I have had several setbacks. In XXXX, I lost my job and

in XXXX, my wife passed away. Since XXXX, I have repeatedly tried to refinance

at a lower interest and can not, despite the fact that BofA already own the liability

on the home through my current mortgage. I have been given many different

reasons that we cant refinance, including ;  there is no tarp loan modification

program that fits for jumbo loans, even though there is XXXX for everyone else '', ''

your house does n't appraise high enough to meet the 80 % threshold '', '' you do

n't have sufficient income history '', and  you need XXXX years income history for

your own business.  I have been paying interest at substantially more than the

market rate for more than XXXX years and feel victimized by the bank. I have

never missed a payment, but it 's becoming more difficult with kids in college, with

a lower income, and without my wife 's help. I simply want to refinance at a rate

that makes sense in today 's environment, a rate that is fair considering the XXXX

of people who have been able to refinance since the recession. I have done my

part and now I need some help.

Hi, my report says I was late on mortgage for many months, the truth is I was

going through a harp process and I made all payments as required under the

terms of harp. I was approved for program and made all payments to them, Wells

Fargo/asc did not talk to each other during process but that 's not my fault, I swear

I made payments on time, or else I would n't of gotten approved for harp. Wich I

did!!!!!! do someone over there is not doing there job correctly and does n't care

about my credit which I 've been doing much better on thanks to XXXX. Thank

you. There 's XXXX more problems on report, thank you and I look forward to your

response.

I refinanced my mortgage with XXXX XXXX XXXX and they transferred my new

loan to LoanCare LLC. As I am accustomed to paying my mortgage ( previously
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with XXXX XXXX ) online within the grace period ( up to the XXXX of any month )

usually around the XXXX, I make a one-time bank transfer each month and never

was charged any fee to do so. Today I find out that LoanCare will charge me a

variable fee for this monthly ACH transfer and the fee is based on when I make my

payment EVEN within the grace period. Fees are XXXX-XXXX day of the month,

no fee ; XXXX-XXXX of the month {$7.00} and the XXXX-XXXX of the month it 's

{$10.00}! I find this egregious, unfair and punitive, it 's punishing me for making my

own decision on when to pay them and I should be able to pay up to the last day

of the grace period if I choose without paying a tiered fee, or any fee for that

matter for a simple ACH bank transfer. I do n't know if other loan services do this

but I have never seen this before and have refinanced a few times in the last 6

years and no services made me pay these fees. Hope you can help me as I am

stuck with this company unless I refinance again.

Addendum number XXXX : XXXX ( unintelligible last name ) called from Wells

Fargo, in regard to our complaint. He left us a message to call XXXX XXXX, who

was not in the office, so he left us a number to reach him. XXXX, that number is

not in service.

This is in response to my original complaint case # XXXX submitted on

XXXX/XXXX/15. On XXXX/XXXX/15 XXXX XXXX from Wells Fargo left me a

voice mail message on my cell phone letting me know that he is working on my

case. My wife called XXXX XXXX back on XXXX/XXXX/15 providing her contact

details if any additional information is needed for this complaint. XXXX XXXX

never called my wife back. On XXXX/XXXX/15 XXXX XXXX left me another

voicemail message stating that he needs additional time to research this issue. He

stated he anticipated it would take no longer than XXXX/XXXX/15. On

XXXX/XXXX/15 I also received an email from the CFPB stating that Wells Fargo

has responded to the inquiry. I checked the update and was not happy as it stated
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that Wells Fargo has not been able to establish contact with me to discuss the

correspondence. Additional time ( XXXX days ) is required to complete the

research on this issue. I immediately called XXXX XXXX and left him an extensive

voicemail in regards to the issue and that I had asked my wife to call to determine

if any additional information was needed. We never heard back from him until he

called again stating he needed additional time to research. We are creating

another complaint as I do not plan on going through the same process with Wells

Fargo as I did with the loan modification process. Wells Fargo has caused enough

damage to my life financially and future possibilities to obtain credit. Additionally,

they have put me through enough stress, that the least they can do is handle this

situation correctly. I have attached a time line document with notes that were taken

through out the process, letters and faxes that I sent to Wells Fargo during the

loan modification process.

My mortgage loan is with Bank of America, who is my loan servicer. I am currently

in the middle of a loan modification, due to under employment. I was offered a

modification trial period offer in XXXX of 2015 thru XXXX 2015, of which I made

my trail payments on time and without delay. I was told I would have a permanent

modification shorthly there after, but if not to continue to make my payments. I

have made payments through XXXX 2015, and then they tell me I do not qualify

for the modification because of HAMP rules. I am not sure why they are telling me

at the end of the trial period, and not before. Reason being, was because they said

they could n't verify I was residing in the home being modified. I provided the bank

proof of residency through my utility bill with XXXX, XXXX XXXX ( XXXX XXXX

XXXX ). They then requested more financial data and requested I do another trial

period to commence on XXXX 2015 through XXXX 2015, but increasing my

payment amount by {$800.00} additional per month. They also inform me that my

loan will be taken over by a new Servicer, not Bank of America.
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I am looking at my credit report and saw an inquiry from XXXX on XXXX th which I

did n't authorize. As per XXXX their Client Mason-McDuffie mortgage ordered a

credit report and I have n't authorized either XXXX Mason-McDuffie to put hard

inquiry into my credit report. I request that they removed this inquiry ASAP and no

more inquiries moving forwardXXXX Miscellaneous XXXX XXXX, 2013 XXXX

Several years ago I fell behind in XXXX mortgages : XXXX resulted in foreclosure

and the other ended in a  sort of refinance. '' Bank of America had so many hoops

to jump through, documents to submit, and questions to answer that I finally had

my  new '' mortgage modification payment at a now 8.25 % rate ( which was

higher than the original ). I wrote back saying that increasing my rate would

increase my payment, and as a consumer I was looking for payment relief in order

to get back to financial health. I never heard from them as a result I am paying a

mortgage payment {$200.00} higher than previously with a balloon payment in

addition. I have made payments on time and am paying more than the payment

amount. I just want a reasonable rate with a lower payment. I am XXXX and may

not be as solvent in the future.

I had a XXXX year HEOLOC. with Wells Fargo Bank ( WFB ) The draw period, I

thought was to end XX/XX/XXXX. WFB called XX/XX/XXXX and deceptively

asked me to accept a fixed rate of 6.35 %. Believing I had to refinance, I

unknowingly agreed to this offered interest rate. Unbeknownst to me, my HELOC

had a role over clause. Meaning, that the contract had a conversion clause stating

that at the end of the Draw Period the Loan would roll over to a Repayment period.

The fixed interest at the conversion date would be based upon the Prime Rate (

3.25 % ) plus 1.85 % margin. Being Naive and trusting of WFB I accepted with the

caveat that it was to convert XX/XX/XXXX ; or the date of the loan conversion

according to the loan documents. I signed a note to accept the interest rate and

not to draw any more money from the HELOC until the conversion date
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XX/XX/XXXX.. That signed note only says I agree not to draw any more funds

through the conversion date ( XX/XX/XXXX ) It may have said I agreed to the

offered interest rate, but I 'm not sure. That signed note says nothing about early

conversion. I stated and their representative confirmed that I would only accept the

conversion if it started XX/XX/XXXX, the conversion date. I have asked Wells

Fargo for a copy of this note and other claims they have made, but they have not

provided me anything. I did made it clear that I accepted this only if the conversion

date was to start at the end of the draw date XX/XX/XXXX. Not knowing that WFB

had prematurely converted the loan and expected payments of {$480.00}, I made

payments XX/XX/XXXX through XX/XX/XXXX based on the Interest only payment

clause of the HELOC agreement, or approximately XXXXmonth. I believe Wells

Fargo knowingly used deceptive, unfair, and misleading information, as well as

knowingly omission of relevant information to trick me into agreeing to a higher

fixed interest rate. They out right deceived me when WFB prematurely made the

conversion XX/XX/XXXX. I believe WFB knowingly mislead me to advance its

interests by not providing me with adequate and truthful answers to questions I

posed to the WFB representative with regards to interest rates options, and

conversion dates. Wells Fargo knowingly deceived me by not disclosing what my

interest rate would likely have been had I waited until the conversion date. WFB

used unfair business practice by converting my loan prematurely. XXXX Issues1 )

WFB converted the loan XX/XX/XXXX, or XXXX months before the agreed upon

conversion date. This has cost me over {$1200.00} in interest payments that

should have been partially applied to the principal. In addition I have accrued over

{$400.00} in late fees as a result. 2 ) WFB used false and misleading information

to get me to agree to a interest rate higher than I otherwise would have had, if

WFB had not mislead me on the terms of my HELOC loan. There is an issue

about being over my limit. The terms of the contract says that WFB could at any
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I have a adjustable rate mortagage orginated by XXXX financal purchased by

XXXX XXXX XXXX and serviced by slect portfolio servicing my orginal mortagage

payment was {$940.00} a month was raised to {$1100.00}. I had to go through a

bankruptcy during the bankruptcy trustree made over {$27000.00} worth of

payments on the mortage I have been unable to find out how and where they we

applied. I have recived XXXX small settelment payments from the suit the

goverment brought forth aginst XXXX XXXX XXXX. It was my understanding that

as part of the settlement they hade to offer me a loan modification at market

rate.XX/XX/XXXX I entered into a loan modification agreement. Made my XXXX

payments totaling {$4100.00} I was sent a modification agreement of {$1300.00}

per month at an 8.78 % interest rate when market rates were 2.75-3.25 % I told

them this was unacceptable. I told them I would only accept an at market rate as

there settlement provided for. I was promised by there repesentive they would

work this out. I was asked by slect portfolio servicing to resubmit the modifaction

paper work XXXX times which I did then they would switch my loan servicer which

the did no less than 16 times from the time I filed the orginal modifaction

agreement to the Present Date XX/XX/XXXX. All the while they would say they

were missing paper work or it was expired or I would have to start over with a new

servicer It got so bad I got my attorney involved and he submitted my paper work

no less than XXXX times he always got the same answer as I did something was

missing or we got a new servicer.Seeing how I would not go away they tried a new

approch they failed to pay my property taxes for 3 years XX/XX/XXXX-

XX/XX/XXXX even though they charged escrow for the amounts my home went

threw a tax forclosure sale XX/XX/XXXX and I had until XX/XX/XXXX to pay the

redemption amount. I notifed select portfolio servicing of this fact the said they

were aware of it and would see what they would do. Fearing I would lose my home

I paid The redemption amount to save the house on XXXX. They did not pay the
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taxes and my next communaction XX/XX/XXXX I got was from XXXX and XXXX

that they would be foreclosing on my home. I disputed there claim. I have not

heard from them seince. These people have done nothing but harass me and tried

to use fraudlent means to take away my home. The Federal Goverment has

punshed XXXX XXXX XXXX and Slect Portfolio Servicing for this very thing.

Green Tree Servicing LLCXXXX XXXX XXXX XXXX, XXXXXX/XX/2015XXXX

XXXX XXXX XXXX XXXX, XXXX XXXXRe Acct. XXXXTo whom it may concern,

By law a mortgage company is required to send monthly statements to its

customers. I have not received a statement from your company since XXXX of

2015. I have filed no bankruptcy, nor have I changed addresses. I have called two

different times requesting statements to be sent out and all I receive is hostile

treatment by your people. I continue to receive all other forms of communications

from your company, so please, immediately send me a billing statement so I can

bring my account current. Thank you, XXXX XXXX XXXX

We contracted with a local XXXX company to provide a mortgage for a new home

until our current home was sold. XXXX XXXX, 2014 : XXXX Mortgage sold the

mortgage to SunTrust. We paid on time every month ; no delinquencies. XXXX

XXXX : I requested payoff figures for the loan by phone and senta check for the

quoted amount via USPS Next Day delivery. XXXX XXXX : I received a letter from

SunTrust confirming the payoff amount, covering the period until XXXX XXXX.

This matched the funds I sent XXXX XXXX. XXXX XXXX : I received the USPS

confirmation, signed XXXX XXXX in XXXX, VA. I checked my bank and check

XXXX had not cleared, so I contacted SunMortgage by phone and they refused to

acknowledge they had received the check. I first tried to use the  secure email ''

service on their website but it did not work ; I tried XXXX different browsers. XXXX

XXXX : my check XXXX cleared my bank. XXXX XXXX : I received mail from

SunTrust saying I owed them additionalinterest and recording fees. I called XXXX
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for clarification. They told me Ihad not used  guaranteed funds '' so they only

applied my check to the principal. They obviously cashed the check without a

problem, 13 days after they received it. I do n't understand how I can be

responsible for their bad management ofreceived funds.

i submitted a loan modification to the select loan servicing because i do n't know

who the lender is, anyway the request was received and the lender confirmed it a

few months ago in which my documents were sent in by fax several times and

there was someone assigned to the file, buti just received a sale notice posted on

my door for a sale date on XX/XX/2015while my loan was in the process of a loan

mod!!!

In 2008 we found it was difficult to make our mortgage payment of XXXX, so we

requested a loan modification. A trial mod was granted for 3 months which helped

greatly. When my husband lost his job, the mod was rescinded because he was

collecting unemployment. After contacting XXXX or more firms boasting to help

obtain a loan modification for a few XXXX dollars we were advised to stop

payments until the mod was approved..Of course it never was and the firm was no

longer in existence.Now we were in foreclosure. After battling with the bank on

occasions too numerous to recall we jumped through hoops to provide the proper

documents to accelerate our application. Most times these were misplaced by the

bank staff members and we had to resubmit repeatedly. After many meetings at

the court house with the banks attorneys, we were still at square one..only now we

owed the bank interest and penalties. As a last resort we attended a meeting in

our state capitol with an agency to help people like us make some headway with

our lenders.After four or five hours, we were told that we had been approved by

our lender for a reduction of our interest rate previous to that day but were never

notified. So now, after all is said and done, our rate dropped but our payment

remains the same due to interest, penalties and late fees on the payments we
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were told not to make. Now we are underwater and although we are making our

payments on time, our mortgage balance is higher than the original purchase

price. We feel we were taken advantage of by several law firms preying on folks

like us desperate to keep our homes in a waning economic climate.

Stearns Lending LLC is our mortgage as of XXXX XXXX, 2015. We just purchased

this home and were only living there three weeks before a pipe broke and flooded

the house. There was $ XXXX damage to the home and is unlivable. We have had

to move over XXXX miles away from our home one way in XXXX traffic. We are

having to travel back and forth to get my XXXX children to classes and activities.

Since this happen on XXXX XXXX, the mortgage company Stearns Lending LLC

received the money on the XXXX XXXX and told me today that they are only going

release XXXX % of the depreciated payment of $ XXXX they received. Also

advised we will not send out anymore more until the project is XXXX % completed

which is to be verified by their inspectors within 7-10 business days. So you want

my general contractor to complete XXXX % of $ XXXX repairs on $ XXXX??

XXXX XXXX is already holding XXXX % of the $ XXXX until completion of the job

and now they want to hold more. What ... .he has spent more than that by ordering

all the new cabinets, granite, tiles, and sheetrock, and then having the plumbing

and electrical issues on top of doing all the demo. I am out of our home paying

them a monthly mortgage and they are holding the money to get our home fixed

so we can get moved back in. I need help! I am having XXXX and XXXX and

having trouble driving due to all the stress. My doctors have related it to all this. I

need to go home with my family to the house we are paying for monthly without

them holding the money to delay this and make it as hard as possible to get it

done.

This complaint is with Green Tree Servicing LLC. In particular, how Green Tree

collected debt on my mortgage loan, reported my mortgage loan in the major
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credit bureaus, and came up with the balance of {$93000.00}. In XXXX XXXX,

Green Tree sent me a letter ( attachment XXXX ) notifying me that I had been

approved to enter into a Trial Period Plan under the XXXX Lien Modification

Program ( XXXX ). In this letter, Green Tree told me to send the trial period

payments instead of my normal monthly payments. Green Tree set me up with

XXXX trial period payments of {$210.00} to be made on XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX and XXXX/XXXX/XXXX. I made all XXXX payments on time.

At the conclusion of the trial period, a Green Tree representative informed me that

I had met the qualification requirements ; therefore, approved for the XXXX. The

representative further indicated that Green Tree Green was awaiting documents

from the County before submitting the final modification paperwork. I was told to

continue to make the payments of {$210.00} as this was my new monthly payment

under XXXX. I continued to make payments of {$210.00} on time. In XXXX XXXX (

almost a year later ), Green Tree sent me a letter of denial and ineligibility for the

XXXX Lien Modification ( XXXX ) program. Green Tree indicated the reason for

denial was because I did not receive a modification on my XXXX mortgage. I

disputed the denial of eligibility for the following reasons, 1 ) I received a

modification on my first mortgage in XXXX, and 2 ) Green Tree had already

approved me for the XXXX and accepted the new payments of {$210.00} for

almost a year. In XXXX XXXX, Green Tree added interest, closed my account,

and reported my account in the major credit bureaus as charged off. Next, Green

Tree offered me a settlement of {$40000.00} on a debt of {$93000.00}. Later,

dropped the settlement offer to {$30000.00}. It is my belief that Green Tree closed

my account and attempted to collect a lump sum payment knowing that the entire

balance was forgiven as part of the XXXX XXXX XXXX settlement with

Department of Justice in XXXX XXXX. In XXXX XXXX, I received a letter (

attachment XXXX ) from Green Tree indicating that I will receive a full forgiveness
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Att : XXXX XXXX am not sure if the CFPA is the agency that I should be writing to

but here is my story. I live in a XXXX bedroom in XXXX California with a normal

mortgage, back in XXXXthere area where my home was located flooded. We had

about XXXX inches of waterin XXXX rooms. The city of XXXX elected to designate

this portion of the city as a flood zone. This in turn required me to take out flood

insurance at about {$1000.00} a year since 1982. I have been paying this over the

last XXXX years or {$33000.00}. Needless to say we have never had another

flood. I have tried relentlessly to find out how I could get out of this insurance to no

avail as thecity has stated that this is a flood zone and the mortgage company has

required that I have flood insurance. I have tried to contact the XXXX XXXX XXXX

XXXX over the years and all of my letters have just fallen on deaf ears. I saw an

article in XXXX XXXX regarding CFPA and thought I would write to you to see if

there is anything you can do to recover any monies that I had paid to the XXXX. I

am XXXX and on a fixed income. Thank you in advance and and if there is any

thing you can do, it will be greately appreciated.
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I am trying to short sell my home, my servicer is Select Portfolio Services ( SPS )

the servicer sent an FHA appraiser to my home and the result was the retail value

of my home is {$150000.00} I have a contract for sale for {$150000.00}, that 's

{$5000.00} more then the retail value of my home, In short selling my home i was

hoping to receive the {$1000000.00} relocation money to move. however the

servicer told my Realtor that I would get any relocation money because i have

Mortgage Insurance on the loan. They denied the short sale and gave no reason

they just stated  that this option is not available at this time ''

Received notification that taxes were increased therefore increased mortgage

paymentsfrom Wells Fargo Bank

Bank Of America refusing cancel my PMI without expensive appraisal even so my

principal balance of existing mortgage is below 75 percent of the original value.

I am selling my house, set to close on XXXX XXXX. I have an insurance claim out

due to hail damage and am getting a new roof and gutter, which needs to be

complete before the house closes. The contractor and I followed all the mortgager

rules to the  T '' to get the insurance check to them including a pre paid envelope

to ensure the check to the contractor and I gets back to us in 5 days. We were

ensured everyday that is would be mailed to us on XXXX/XXXX/15. That did n't

happen, we have called everyday since and someone says it 's going out today

you 'll have it tomorrow to we ca n't use the envelope you sent we have to use a

different one. They say fed ex has it and I talked to fed ex and they do not have it,

they said they have not been called to pick it up. I called and talked to a manager,

XXXX, today and he assured me that he or someone would walk to the mail room

make sure it is really there and going to be picked up today and they would call me

back. Three hours later, I finally received a call from XXXX and she said she took

it there yesterday herself before time for XXXX to pick it up, so she does n't know

what else she can do. She said she ca n't make it to the mail room to check before
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they close. So right now, we do n't know where the money is, if it is coming, and if

not can I still sell my house while the monies are out there somewhere? I have

always paid my mortgage on time, and I feel that right now Flagstar Bank could n't

care less about a customer.

I have been paying my mortgage payments almost every time on time and in full

since 2004. My monthly payment is XXXX and my interest rate is 8.250 %. I am

having trouble paying my student loan and other payments. I had asked my lender

Wells Fargo about the HARP program when I first heard about it, but they brushed

me off. So I was delighted when I received some years later a letter from Wells

Fargo asking me if I wanted to apply for a refinance with them involving HARP. I

filled out the paperwork and sent faxes and emails and the XXXX reps I dealt with

by email and phone seemed very responsive and assured me it would go through.

There was nothing telling me that things were n't going well. Then I got a letter

saying that my credit score was too low for them to take a risk. I had told them all

along I was having trouble meeting my student loans and some other bills. That 's

why I needed a refinance. Also I had been paying a higher payment for ten years

to this very same company! But they did not take that into account, treating me like

I was a new customer to them. Meanwhile I am still having trouble paying my

student loan and credit card bills, and wondering what I can do. Not sure if

anything can be done about this. But I can tell you I am not very happy with Wells

Fargo. Yesterday, got another letter from them telling me  I could qualify for a

lower payment through HARP!. ''

I have attempted to file a credit life insurance claim with Wells Fargo Home Equity

on a HELOC that was extended to my mother in 2009. She paid the premium

diligently every month. In XXXX she passed away after a long fight XXXX. I have

visited XXXX branches, called the customer service phone number, spoke with

their collections department and been shuffled around for 5 mos in an attempt to
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have the HELOC paid through the life insurance it was protected with. I was

initially told by the branch manager at the XXXX MI branch there was no

insurance. I persisted knowing there was as you could see the premiums paid on

the statement. I was then given information for the insurance company and filed a

claim. I took the paperwork I received into the XXXX XXXX XXXX XXXX XXXX

and was told by a banker and the branch manager that they did n't know how to

complete the portion that was required to be completed by Wells Fargo and that I

could just complete it myself. I called the insurance company and they said to

send it in without that portion completed so they could process the claim. A few

weeks later they sent me a letter saying they do not hold the policy for this loan. I

began making payments on the loan as they were threatening repossession of the

home my mother left to me. When I reached out to the collections rep he told me

that if I can not afford to pay the loan that I should just sell the home or do a deed

in lieu (? ). It is like they are not even listening to what I say. In a final attempt I

sent a written letter asking for their assistance in resolving this and giving them 5

business days to respond. I was contacted by phone and told they were hoping to

have an answer for me by today. I also received a letter addressed to my mother

saying since they can not discuss the loan with me they are writing to her. My

mother is dead, I have n't heard from then again yet, I need help ...

Almost 5 months ago I applied for a mortgage refinance with Amerisave. Despite

the fact that my wife and I have excellent credit and income well above average,

and also despite the fact that our house is in a very desirable area of XXXX NJ,

the loan still has not been closed. I have been told verbally over the phone that I

have been approved and that the closing will be scheduled soon but I am

repeatedly asked to supply  just one more thing before we can close ''. I have

asked to speak to a manager several times and the people I am dealing with have

refused to give me the contact information for a manager. What has been

Page 1452 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 1453 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Amerisave NJ 076XX Web

Page 1454 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/21/2015 Closed with explanation Yes

Page 1455 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1530712

Page 1456 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/21/2015 Mortgage Conventional fixed mortgage

Page 1457 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 1458 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



happening over the past few months is that I have had to send and resend

documents. They asked for a bunch of documents ( which is expected ) but then

would later request them again, saying they lost the fax or in one case  my

signature was n't dark enough ''. The document with the supposed signature

problem was to request my tax returns from the IRS and that happened months

ago. There were also some repairs ( adding a missing handrail and such ) that I

needed to address and have done so. Now that the repairs are complete I am

being told they found something on my tax returns ( this is months later ) and they

need me to fax my original tax returns or they ca n't close the loan. I did a little

checking and what I realized is that the interest rates have gone up and what I

believe is that they keep stalling hoping that my rate lock will expire or that I will

get so frustrated that I just go somewhere else. A friend recommended the CFPB.

All I am hoping for is that someone contact Amerisave and verify that I am not

being scammed and maybe motivate them to close the loan and honor the rate I

have locked. Please note that ( after the fact ) I read some reviews on websites

and have found that I am not the only person to have this problem with Amerisave.

When I bought my house, I was persuaded by the low monthly payment XXXX

{$1600.00} per month XXXX. I had a 30-yr fixed mortgage at ~3 %. In less than

one year, that increased to more than {$2300.00} per month. I was told that the (

escrow? ) costs were underestimated and because the seller had made major

improvements before I bought it, the taxes were increased. The realtor XXXX

Weichert in New Jersey XXXX had not mentioned this to me at all prior to my

purchase, even though I 'm a single woman supporting a family by myself. I

complained but they told me it would go down later. It did go down a year later, but

to {$2100.00} per month, still much greater than the {$1600.00} per month that I

thought would be my monthly mortgage burden. Weichert of course knew I made ~

$ XXXX per year, and that I had substantial cash savings and no debt ( other than
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the house mortgage ), so they thought it was no big deal if my costs went up

because I could afford it. They also unilaterally made a bid on this house that was

higher than the bid that we had agreed to on the house, based on the

neighborhood comps. Again, they just wanted to close the transaction ( this was

almost 3 yrs ago when the housing market was still struggling somewhat because

potential buyers were being rejected for mortgage loans XXXX. What Weichert did

was completely reprehensible, if not illegal. They breached their fiduciary duty to

me out of their own greed. I would not have bought this house had I known that my

monthly payments would be this high.

I am trying to get a HARP Loan from XXXX, but my equity loan is with SunTrust.

This problem between the XXXX banks has been going on since XXXX 2015.

SunTrust was supposed to sign a Subordination for my Equity Loan. I sent my

check on XXXX XXXX for {$250.00} with the paperwork from XXXX bymail to the

bank. Three weeks later they did not receive it. I then tookthe paperwork and new

check to the bank and gave it to the branch Mgr, XXXX XXXX. I just received

another letter saying that the they would not sign thepaperwork because they did

not receive the check or paperwork. I havecashed check! It was cashed on XXXX

XXXX. XXXX said they could notaccept the canceled check I had in my hand! This

is the bank thatactually cashed the check out of my account. So once again I went

to thebank and handed a new check and paperwork to XXXX XXXX XXXX XXXX

Florida. This again is holding up the HARP loan from XXXX. It 's been 4 months

because they have either lost or ca n't keep theirpaperwork in order. Then they

sent me a letter saying they did n't think Icould meet my financial obligations.

Which I have been doing for thepast 20 years and my FICA score is XXXX. Then

they sent me theMISSING check back in the mail.

XXXX XXXX applied for a loan modification with her servicer, America 's Servicing

Company. They responded with a denial for all programs, including an in-house
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proprietary modification program as they state in their denial letter, because XXXX

XXXX shows a current ability to afford her mortgage payments. This reason is

incoherent as the exact purpose of a modification application is to show that you

have surpassed your hardship and are now able to get into good standing with a

modified payment. The next reason they give for denial is that  [ y ] ou or a co-

borrower have reached the allowable number of modifications. '' The borrower is

aware of XXXX previous life of loan modifications. ASC does not identify what the

maximum number of modifications is or whether it is an investor restriction. If an

investor restriction, they must identify the specific restriction and an investor.

Indeed, just a few months ago I received the same denial response from ASC from

a borrower who had received XXXX previous modification. This seems to indicate

that their decisions is arbitrary and not related to borrower 's ability to repay.

Hi. I received a call last week from Wells, Fargo Home Mortgage that my loan

modification was denied due to my loan being over {$720000.00}. Yet, in XXXX,

2015 I was told to send them documentation to do a loan modification on my

mortgage in the amount of {$900000.00}! XXXX XXXX from Wells, Fargo just sent

out a letter dated XXXX XXXX, 2015 that my loan was denied since I did not

respond to them. This is not true. I called and was told that my loan was under

review and they sent me letters to the effect. We have less than XXXX days to a

sheriff sale. This is unfair banking practices. In addition, there is a whole web-site

on the internet about how Wells, Fargo Home mortgagehurts the consumer by

continually switching account executives and not helping clients go through the

modification process. Please take a look at this web-site. It tells you exactly what I

have been going through. Please help us.

XXXX I faxed my  Loss Mitigation  Paper work to the XXXX AZ office. I called the

phone number on the loss mitigation papers { which was completely different than

XXXX Number } later that day to see if they received it and I was redirected to
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XXXX XXXX She told me it looked like they got some of the papers I sent. Then

quickly changed the conversation to needing a payment I explained that I was

calling just to confirm that my papers were received and that my husband would

be calling in with the payment information. She yelled at me and said my husband

and I need to get things straight. She said you have to answer to payments and

continued to scold me on how I purchased a home knowing that I could n't afford

it. She put me on hold and sent me to another representatives which would n't give

me any information regarding my paperwork sent. She continued to harass me for

payment. I felt like I was being  BULLIED  by these XXXX Green Tree Associates!!

I had to hang up because I was brought to tears and for the first time I felt

hopeless. I was scared that this new provider was out to take my home. We just

recently got sold to Green Tree. Our last mortgage company was XXXX XXXX

XXXX. Green Tree has no soul.. I 've never been subject to such brutal tactics.

XXXX I called the loss mitigation number and XXXX XXXX Answered and again

she would n't tell me what was missing from my submission of paperwork before

she told me I had to make a payment. I told her she was wrong for treating me this

way and that I 'm trying to get help so I could make my payments on time. She told

me that she was sending me to her manager. XXXX is her name and she was

completely understanding and told me what was missing and listened to my

concerns and lastly before we hung up she reminded me of payment and I was

cooperatives with confirming a confirmation on calling on Monday to schedule a

date for payment. I know they are changing to XXXX in the coming months. I hope

that they clean out the Rude and unprofessional associates XXXX.

The issue is the lack of due diligence by the bank which issued a Pick a Pay loan

to me in 2008, and their lack of compliance. SEE ATTACHED

Wells Fargo stated that they sold the loan for my property effective

XXXX/XXXX/2015. They claim the loan was transferred to XXXX Mortgage. I
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called XXXX Mortgage several times and they claim, the mortgage has not been

transferred to them. XXXX Mortgage was the previous servicer of my loan. I did

not receive any information regarding a loan transfer. Today, Wells Fargo

confirmed that they have my correct address, in XXXX. The representative from

Wells Fargo stated a letter regarding the transfer, to XXXX Mortgage was sent to a

different address in XXXX. As of today neither company is accepting the XXXX

2015 payment for the loan. My primary concern is that no 30 day late payment is

reported on my credit report.

I have been working on a short sale since the end of XXXX with the XXXX

mortgage company. There is a XXXX mortgage on the property, which the

borrowers swore they did n't have. Spent 6 weeks trying to find out who held the

XXXX mortgage, only to be told that no one was claiming it. XXXX bank said they

showed it as closed, when asked to get a Satisfaction filed, I was told no. Finally,

after running the borrowers credit report, I found the XXXX mortgage company on

XXXX XXXX, 2015. On the same day, I contacted the mortgage company and

faxed everything they needed to them to approve a short payoff of the XXXX

mortgage. On XXXX XXXX, additional docs were requested by the XXXX

mortgage and were faxed right away. They then told me that the loan was being

transferred in 5 days to a new mortgage company, but they would forward

everything to them and we should have approval right away. I contacted the new

mortgage company, explained that all we were waiting on was the XXXX mortgage

approval, so the XXXX mortgage could complete their review. On XXXX XXXX, I

called to check the status and was told that the previous mortgage company had

not forwarded documents as promised. I faxed everything to them that same day. I

have consistently called to check the status and get no phone calls back from

them. I stayed in contact with the XXXX mortgage company throughout, but as of

today, we received a fax from them denying the short sale as the documentation
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needed from the XXXX mortgage company had not been received. I called the

XXXX mortgage company and verified with them, that now we would have to start

all over with them, while still waiting on the XXXX mortgage to approve. XXXX

foreclosure sale date has already been cancelled, and I 'm worried that they will

schedule another date soon and we wo n't be allowed to get this short sale

completed because the XXXX mortgage company is dragging their feet. Do they

not realize they will get nothing if it goes to foreclosure? What is wrong with these

banks? They are a XXXX mortgage and still require all of the documentation that

has been sent to the XXXX mortgage company. They should just be concerned

with the amount they receive and either accept what 's offered or they could

counteroffer.

Please refer to the attached documents which establishes that I continue to be

harassed by XXXX and XXXX a debt collector pursuant to FDCPA laws claiming

to be attorneys upholding the XXXX XXXX, but then in same breathe filing

fraudulent documents on my home located at XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX. XXXX and XXXX is operating under a name XXXX

XXXX XXXX XXXX  XXXX '' -- -also a DEBT COLLECTOR governed by FDCPA.

XXXX knows it is working with another debt collector GREEN TREE SERVICING

LLC a Debt Collector who is not a servicer and not a creditor. I have asked Green

Tree Servicing LLC many times to provide PROOF of the accounting as in

XX/XX/XXXX - XXXX admitted XX/XX/XXXX to me that the defunct company

XXXX - originator on my mortgage papers DID NOT ADHERE to XXXX UCC laws

which govern lawful written negotiable instruments. XXXX took my {$7000.00} in

XX/XX/XXXX and admitted that it would be collecting bad debt with my paid from

my funds Private Mortgage Insurance and would apply my monies sent to XXXX

and XXXX to discharge the debt - all refunds to be refunded to me. This never

happened. Instead, XXXX sold the bad debt in non-compliance to XXXX UCC
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laws making the alleged mortgage defective and now paid -- - to Green Tree

Servicing LLC. Please refer to the attached Assignment of Deed of Trusts whereby

the debt collectors XXXX and Green Tree Servicing LLC try to give the public a

appearance that they have some kind of beneficial interest in my home located at

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX. Green Tree Servicing LLC

IS NOT A CREDITOR as reflected in the False, desceptive and misrepresentation

Fraudulent Assignment of Deed of Trust ( s ) ( they are not assigning a note or

deed of trust ) NOR is Green Tree Servicing LLC a Servicer -- -- GREEN TREE

SERVICING is a DEBT COLLECTOR pursuant to FDCPA and is prohibited to

execute all it has done 1. Broke into my home and srtipped my home - AC/Heating

unit and stripped doors. 2. Changed my locks whereby I could not enter my XXXX

home and was required to hire lock smith to enter my home. 3. Window Screen

damaged. 4. The Debt Collector claiming to have a contract with XXXX -- - again --

-- I was informed that this account was discharged due to its defective status -- -so

how is it that Green Tree Servicing has a contract with XXXX ? I have sent Green

Tree Servicing LLC proof of accounting pursuant to FDCPA and UCC XXXX to

date Green Tree Servicing and XXXX and XXXX aka XXXX XXXX XXXX XXXX -

have refused to prove their right to seize my home unlawfully. Please refer to the

Fake Assignments used and which do nothing to allow these debt collectors from

taking my home - A. XXXX Assignment Notice signer did not sign in front of the

Notary- this is the Assignment which the Debt Collectors are using to steal my

home on XXXX completed by XXXX employees masquerading as employees of a

Dead Company B. XXXX Assignment XXXX XXXX and XXXX XXXX both were hit

with fine of {$15000.00} to XXXX XXXX of XXXX XXXX XXXX and XXXX XXXX

lost his notary due to criminal document XXXX Penal Code Section 115.5 - see

attached documents to prove check paid out to Powers. I do not have any

relationship with Green Tree Servicing LLC and no amount of false papers will
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On XXXX XXXX, 2014 we contacted XXXX XXXX, Wells Fargo Home

Preservation Specialist, XXXX for assistance with our mortgage due to expenses

arising from my wife 's continuing XXXX treatments combined with significant

damage to our car when a truck lost tread on the interstate. XXXX XXXX

immediately began the assistance process and sent instructions for submitting the

required documentation, including XXXX pay stubs, my Social Security award

letter, XXXX bank statements, and she additionally advised me to download the

Homeowner Financial Assistance form. I was to fill-out Page XXXX, the Hardship

Affidavit, and the Dodd-Frank Certification. During this setup process, we also

spoke with a manager, XXXX XXXX, at extension XXXX, who was eager to help

us through the process. I was told that while the Hardship Assistance application

was in-process, however, I should not make any mortgage payments since it

would unnecessarily complicate the review process, but that our credit would not

be affected since we were in the assistance process. Therefore, the XXXX 2014

and XXXX 2014 payments were not made in accordance with these instructions.

On XXXX XXXX, 2014, I was advised that the Hardship Assistance process was

complete and that I was to start payments again effective XXXX XXXX, 2014 in

the amount of {$1600.00} for six months, comprising the regular payment plus an

additional amount to go towards the two payments that had been missed at the

instruction of Wells Fargo 's Home Preservation Department. In addition, XXXX

XXXX set up automatic payments for these amounts and confirmation numbers

were assigned as noted below:XX/XX/XXXX/14 confirmation # XXXX for $ XXXX

confirmation # XXXX for $ XXXX confirmation # XXXX for $ XXXX confirmation #

XXXX for $ XXXX confirmation # XXXX for $ XXXX confirmation # XXXX for $

XXXXThese payments were all made on time as can be seen in the official Wells

Fargo record attached to this complaint. However, it appears that these six

payments were all reported to the credit reporting agencies as 30-days late, while

Page 1508 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 1509 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo SC 298XX Web

Page 1510 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/21/2015 Closed with explanation Yes Yes

Page 1511 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1530220

Page 1512 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1513 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1514 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1515 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1516 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1517 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1518 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1519 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/21/2015 Mortgage Conventional fixed mortgage

08/21/2015 Mortgage Other mortgage

Page 1520 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit decision / Underwriting

Loan modification,collection,foreclosure

Page 1521 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the two payments not made in accordance with the instructions received from the

Wells Fargo Home Preservation Department were reported to these same

agencies as being 60-days late despite assurances to the contrary when I enrolled

in the assistance process. When faced with a financial hardship, I took the

responsible path and immediately contacted my lender to make appropriate

arrangements. Furthermore, I fulfilled all requests for documents and additional

information in a timely manner and made all agreed-upon payments on time.

Therefore, in light of these facts, I respectfully requested that Wells Fargo

immediately remove these incorrect derogatory reports from my credit record and

show the payments as being paid  As Agreed '' which, indeed, they were. Today I

was informed that Wells Fargo had  completed its investigation '' and determined

that the credit reporting was correct and that they would so note on the credit

bureau reports, but add a statement that I did not agree with their findings.

I am currently going thru Wells Fargo for a mortgage on a home. We were

promised a certain rate ( XXXX ) and down payment ( 10 % ) on a mortgage for a

XXXX family that we will be using as a XXXX family. The bank had the information

on the property and a letter that stated we were using it as a XXXX family for the

underwriter. All was well until now a little more than a week before closing, the

appraiser says that he must do the appraisal as a XXXX family. Which is fine, I do

n't care how it is appraised. However, now the bank is requiring us to put down 15

%. We have the money but we 're going to use that to put in air conditioning. I

think it 's unfair that because an appraiser says it must be done as a XXXX family

property, it affects our down payment and I 'm being told maybe even the rate.

In XXXX 2015 I had fallen behind on my mortgage and was working with Wells

Fargo to remedy the situation. I had put my home on the market for sale and was

notified on or around XXXX/XXXX/15 that the house was going into a foreclosure

status. I quickly contacted the short sale department and began to work on
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becoming approved for a short sale. In the meantime, I received a cash offer to

sell the house and contacted Wells Fargo to let them know the good news and

obtain payoffs. At that time, their system did not reflect any foreclosure fees

associated with the property however the next day, they moved my file out of the

pending short sale department and it went into an active foreclosure status again

charging me {$3000.00} for a {$25.00} filing fee with the courts. They knew that I

would be paying them in full in 10 days. I feel that there was no reason for doing

this to me and I filed a complaint with them on XXXX/XXXX/2015. I closed on my

home on XXXX/XXXX/15 and they were paid in full for all late fees and penalties

and interest along with this additional,  foreclosure fee ''. To date, no one has

responded to my complaint and I have called in a few times and was only

demeaned by the foreclosure department stating that I was the one behind in my

mortgage and they did not care that it was paid in full. If the foreclosure

department touched my file, that would be the cost. I think that the cost of

{$3000.00} is exorbitant for a file that was in their possession for less than 11

days. And again I want to point out that the moment I notified them that I would be

paying them in full they moved my file to foreclosure department and acted fast.

Please someone investigate this on my behalf. I feel that their practices were

designed to intentionally penalize me. I also feel that had I not called them to notify

them, I would have sold my home with it not being in the foreclosure status and

not been responsible for the additional {$3000.00} in fees ; again proving that the

charge was excessive and not in the best interest of the client ( me ). Thank you

for your time.

In XXXX of this year, my wife and I started receiving multiple phone calls from

Green Tree Services LLC, our current mortgage holder. The caller was stating that

we were several months behind in our mortgage payments and we owed upwards

0f {$4000.00} to them. Checking our online banking statements it showed that all
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of our mortgage checks had been processed and we were making the monthly

payments. The woman calling, XXXX, was extremely rude in the voice mails and

in one of my recorded voicemails, she curses into the phone. My wife was finally

able to get a hold of another representative from the company who explained to

my wife that Green Tree had made a mistake and placed all of the checks they

had received from us into our escrow account, which in turn showed the mortgage

not being paid. They even went as far as to send notice of eviction to our home.

While we were desperately attempting to figure out what was happening to our

checks we were sending, the company continued with the harassing and bullying

phone calls. They even went as far as to call my place of work to harass me. After

they finally realized the mistake was theirs, the calls stopped. I am extremely

displeased with the undue stress and harassing calls this company has caused my

family all due to a mistake on their part. The quality control of Green Tree Services

leaves much to be desired.

My wife and I were contacted by CitiMortgage in XXXX, 2015, to refinance our

existing mortgage with them ; they had held our mortgage for about ten years.

Around that same time, I had spoken with a couple of other brokers interested in

helping us lower our interest rate and explained that I had left my job to start my

own business eight months earlier. I was told by these brokers I needed to be self-

employed two years before I could refinance my loan. We decided to go with

Citibank since they knew our payment history. XXXX XXXX XXXX ID XXXX (

Phone XXXX ext XXXX ) at Citibank was our mortgage loan officer. He asked

when I had actually registered my business with the state ; it was almost exactly

two years prior. XXXX said we could move ahead with the refinance process. On

XXXX XXXX, 2015, my wife, XXXX, then paid {$470.00} to begin the loan process

after a credit check was completed. Two weeks later, I was contacted by a title

company and was told I needed to pay an additional {$200.00} for a Loan
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Subordination on our HELOC. We then spent the next two months submitting tax

forms, letters of explanations about properties we lived in 20 - 28 years earlier,

letters explaining why I do n't have XXXX forms for businesses that were listed as

Schedule C in our submitted tax forms, complete copies of our Family Trust after

being told they only needed the Certificate of Trust, as well as the usual bank

statements, pay stubs, W2s, etc. At times, after submitting documents, Citibank

contacted us and told us they could n't find them and we would have to resubmit

them. I was able to see what I had submitted on their website and told them so.

Sometimes they would find the file, sometimes I was required to resubmit again

via unsecure email. Near the end of this process, the underwriter would ask for

documents that had been submitted and our loan processor, after I would tell him

they had the document, would say ;  Yes I see it. I do n't understand why she is

asking for it.  On XXXX XXXX, I received an email from XXXX stating that the

underwriter 's findings were that our debt-to-income ratio was too high and to call

him to discuss. We set up a conference call for XXXX on XXXX XXXX. When we

called, we were told that my income for last year was only {$6800.00}, and we did

not qualify. I asked him how they could arrive at that amount when our net taxable

income was {$73000.00}. XXXX was unable to site any specific figures and said

he would have to talk with the underwriter and would call back around XXXX Later

that afternoon, I received an email from XXXX. In part it stated,  I have discussed

with my manager who in turn is going to the underwriter 's boss to get information.

It may not be until next week before I get back with you. I am off until Wednesday

next week. If I do hear before I leave for the day, another 4 hours or so, I will get

back with you right away.  Just to give a little information about us -- our credit

score at the time of this transaction was XXXX, Citibank carried this loan for

approx. 10 yrs. Our only debt was this loan for {$140000.00} and a HELOC in the

amount of {$38000.00}. Any credit card debt is paid in full each month. We have
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never been late, on any of our payments. Our property appraised for

{$250000.00}, and I have enough in liquid assets to pay off both of these debts.

This should have been a simple loan modification. I wrote an email to XXXX XXXX

the next day and copied Personal Processor, XXXX XXXX hoping for some

response, knowing XXXX was on vacation until the XXXX of XXXX. With no

response by XXXX XXXX, I sent the same email again the afternoon of the XXXX,

I got a call from XXXX within the hour telling me the loan was denied without

further explanation on how they came up with such a low income for us. We

pursued a new loan with a new company XXXX. We were approve and funded

XXXX

For the last three months I have been working with XXXX XXXX torefinance my

home. I had currently had my loan through XXXXWithout notifying me, XXXX

XXXX XXXX sold my loan to Select PortfolioServicing, Inc. In fact when I opened

the letter I thought it was a collectionagency, even though I knew my payments

were paid it made wonder what wasup with this. I know that when a loan is

transferred it is supposed to betransferred as it was with the previous lender.

However, here is the problemMy property taxes are paid in my payment. When I

called the new Loan companySPS they have not paid my property taxes. The

representative stated thather supervisor stated that my loan was being analyzed

and would not beprocessed for 60 days or more. In the mean time my taxes are

not paid, eventhough I have paid SPS, and my new mortgage loan is put on hold

becauseof XXXX XXXX XXXX selling my loan to SPS. Please help me with this

matterI do feel I have not been treated fairly in many ways. thank you.

I had a short sale in 2010 I am trying to buy a house and I can not get US bank to

get all three credit bureaus to say it was a short sale my loan office telling me in

XXXX XXXX it is saying a pre-foreclosures I can not get a XXXX approval that is

what she is saying XXXX I have contracted US bank sent faxes had many
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question been on conference calls over the last month about this I just want they

told me they can not do nothing about it they only keep there records for 2 years, I

just need help to solved this please I have the cash sale deed

Over the past few years, we have had a difficult time paying our Mortgage with

Hudson City Bank due to loss of employment. Note : Hudson City does not fall

under the US HARP program. During this time, Hudson City would not lower our

mortgage interest rate despite numerous attempts to work with them. We also

requested help from other financial institutions, but as we were current on our

mortgage we could not qualify. Due to this situation, we could not be current on

both our taxes and our mortgage. Over the course of a few years, we regained

stable employment and our incomes have increased and however, Hudson City

rolled our back taxes into our mortgage and rendered the monthly mortgage

payment impossible to pay, despite the fact that we can now pay our taxes plus

mortgage and a small portion of our back taxes. With new funds now coming in

and increased salaries, we can make it work, but not under this new monthly

payment. We attempted to send our mortgage payment + taxes into Hudson City,

and they refused to accept this payment as they deemed it partial. Our actual

mortgage was {$2200.00} our taxes appx {$900.00}, our check was for {$3300.00}.

We are desperate for a resolution, be it rolling the back taxes into the final sale of

the house, lowering the interest rate of the mortgage, or longer terms ... every time

we discuss this with Hudson City Bank, each person states that it is not their

department. We can not get to the correct department to find a resolution to this

problem. We now will have to spend money seeking legal counsel for a

foreclosure lawyer, rather than this bank working with us to assist in a better

solution.

Wells Fargo Home Mortgage had offered me an incentive to complete a Deed in

Lieu on my home that I could no longer afford. That process started in 2013. I
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abandoned the home on XXXX XXXX, 2013 as required by the documents from

Wells Fargo. This was an extrememly long process and the home was just

transferred out of my name recently. The home has been sold and new occupants

are in the home. My incentive money is no where to be found! When I try to call

Wells Fargo I get disconnected because my loan number with them is no longer

valid, obviously. Customer Service transfers me everywhere except to a real

person who can answer my questions. I was promised an incentive of {$2000.00}

to complete the Deed in Lieu.

I secured a mortgage in XX/XX/XXXX through a XXXX XXXX affiliate, XXXX

XXXX XXXX XXXX, and I was paying them through their own servicing company.

XXXX XXXX, in entirety, went bankrupt in XX/XX/XXXX. I stopped making

mortgage payments in XXXX/XXXX/XXXX, when I could n't find out who held my

title deed and mortgage lien.In XX/XX/XXXX, XXXX XXXX XXXX XXXX, as

trustee for XXXX XXXX XXXX, initiated a foreclosure suit. However, it was

Americas Servicing Company that claimed to be an injured party on all XXXX

credit bureaus starting in XX/XX/XXXX. I have never signed any contract or owe

any money to Americas Servicing Company. In XXXX XXXX, XXXX removed

Americas Servicing Company from my credit report. XXXX and XXXX refused to

remove Americas Servicing Company from my credit reports with them in XXXX

XXXX. As my credit scores and job opportunities has been negatively affected by

Americas Servicing Company under fraudulent circumstances. I want them

removed from all my Credit Reports immediately. Americas Servicing Company is

a servicing and not a mortgage company. They are not an injured party to my

foreclosure case that has languished 55 months without a court date being set by

any plaintiff, not even Americas Servicing Company. Please help me resolve this

matter as soon as possible

Hello, I have a mortgage with Bank of America. My loan number is XXXX. I
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received a property tax bill from XXXX county. My property tax has been

decreased significantly. I requested to lower the monthly mortgage payment

accordingly. Bank of America instructed me to fax the county tax bill which I

already did, but I never heard from Bank of Amerca.

This is in Reference to Case number : XXXX, reported XX/XX/XXXX regardingnot

been able to re-financ my mortgage @ XXXX XXXX XXXX XXXX , XXXX, FL

XXXX with WellsFargo/American Servicing Company. I have researched this issue

of claiming that my mortgage is not with XXXX XXXX. Please see attached

Documents from the  Title Company '' that shows that my mortgage instruments

signed on XX/XX/XXXX was with XXXX. XXXX Documents attached : ( 1 ) The

letter that WellsFargo/American Servicing Company Official sent to me that

claimed categorically that the loan is not XXXX ( 2 ) My researched documents

from  Title company '' that shows that the mortgage is with XXXX. All I want them

to do is refinance my mortgage/Remodificagtion to lower my rate sitting at 6.626 %

for the past 10 years. I should be able to take advantage of HARP program to

lower my rate and payment. I have contacted other banks, I was told that my

mortgage company is the only one that can do this for me, to make it cheaper.

Note : Could you please help me with this issue. You can see it from the Title

company document that it is XXXX. I am not sure why they are telling me it is not

XXXX while the document says it is XXXX.

My loan has been sold several times. My taxes were not escrowed into my loan at

closing XXXX 2005, the loan officer told me the taxes were {$1000.00} per year

not {$5000.00} they are like {$6000.00} now. When the loan was sold the taxes

were now escrowed and since I had a negative escrow account my monthly

payments were re-directed to the escrow making the principle and interest

payments delinquent. I have tried for years to get caught up. Every year I give

them my tax money, I enter into these crazy re-payment plans that I can not afford
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so I use all my savings to keep up with the plan then I have one bad month ( I

work on XXXX ) then the plan gets cancelled because I have no way to come up

with an extra {$700.00} - XXXX a month extra on top of my regular payment that

also includes taxes and insurance. I have no savings because every cent goes to

covering this extra amount. They will not update the payments I make on my credit

report so I can not re-finance or even get a loan to catch up.

I sent my reduced property tax bill to Roundpoint Mortgage Servicing company via

email. I called them a few days later to make sure they received the information,

and to learn what my new payment would be. The young man on the phone could

not give me that information, but told me they would run a new analysis in XXXX. I

told him that was not acceptable, so he agree to run a new XXXX by XXXX XXXX.

The company did so, but used the old property tax information rather than the new

XXXX. My original summer tax bill was {$4200.00}. The new XXXX is {$2300.00}.

My new payment shows an increase of {$35.00} per month, using the wrong

property tax information. I have contacted Roundpoint again, but not heard from

them.

This is a new complaint about TCF Bank. Piggy backing complaint XXXX. As most

of the issues from the above complaint have been resolved after about XXXX

months of XXXX from TCF Bank, we have repeatedly asked TCF Bank to send

corrected statements for this XXXX mortgage account with an amount due and

due date. This has not been completed yet and we have spoke to many TCF

people. We paid our XXXX XXXX mortgage payment and the clerk said she would

send an updated statement XXXX days ago and still no statement. We have asked

XXXX in TCF call center in Colorado, XXXX XXXX VP in XXXX TCF, as well as

another call to the normal XXXX that we make our payments to and have not

received the requested hard copy of our statement.

Hi my name is XXXX XXXX XXXX I am with.Sps serviceing loan I have been
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dealing with them for months sending in paper work trying to get into the

modifiction and home save program. TO Save my home they have strong me

along.. now they telling me and my daughter that they ca n't put us in the

modification programs or the harp my husband is decease he was a veteran of the

XXXX can any XXXX help me to save my home we do n't have a lots of money we

are just the average working person we got into that supreme loan scam I have

been fighting since 2006 to keep my home all my retirement money is in this home

please help me. Thank you why send in. All the information and then they not help

me why? My husband is a decease veteran I am his spouse.. Please help me and

my daughter. Keep our home. Please I was at the XXXX counseling office one day

a woman who has the same as me they modified hers mortgage to {$800.00}

dollars a month what joy I was hoping to get the same help not so why they held

me on and had me thinking they was going to help me? I 've sent in all the

information that was required for the the modifiction or the harp program why?

Now they say that they wo n't give me the modifiction or put me in a program that

will help me save my home please help thanks.

Facing foreclosure after being given the run around for over a year I filed chapter

XXXX to save home. Could n't afford the payment. Wells Fargo contacted me in

XX/XX/XXXX for me to reapply for modification. Balance at time was {$69000.00}.

After modification the balance was {$89000.00}. I purchased home in

XX/XX/XXXX for {$79.00}. I know this is not correct.

We had a contract for the sale of our home from a XXXX who had a letter of pre-

qualification for {$650000.00} from SunTrust Bank. The buyer complied with all the

requirements were given successful progress reports from the Loan Officer and as

per the XXXX XXXX, 2015, purchase agreement surveys were done, inspections

were done, small termite was fixed and home tented as per the contract

requirement, we moved out and sold our furniture and today, the day before the
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closing, the Loan Officer at Sun Trust bank called the buyer and notified him that

they were soon sending a letter of denial which can not possibly arrive before the

closing date on the contract. The buyer was told at the end of last week that the

loan officer was schedule to speak to the Chief Underwriter on Wednesday the

XXXX to get his approval for approving the loan, but that the bank had added a

new condition ( a week before the closing ) that the buyer had to sell his home

before the closing to get the loan approved. The buyer was told it was a new rule

that the bank had just put in place. A bank loan officer regularly dealing with real

estate gives the buyer one week to sell a {$300000.00} plus property. Toda,

Thursday the XXXX I received a text from the buyer that the bank Loan Officer told

him that he will be sending a denial letter. In the mean time we as sellers had to

leave our property for termite tenting required by Sun Trusts before closing ( which

killed all the landscaping in the flower planters and makes it impossible to present

for sale efforts ), moved out contents, sold our furniture, and the bank seems to

bear no liability for disrupting XXXX families, particularly the seller who now has an

empty home very hard to present as it is empty and with not furniture or

decorations. Are there no regulations on the timing that a bank has to notify the

parties officially when a loan is being denied and for what reason and do so timely

to allow buyer to resolve the issue and the buyer not to proceed as though the

process has no problems that will prevent a closing? If that is the case, it is time

for more regulations and not less.

Wells fargo home mortgage is claiming I had a mortgage I never had. It was

removed off my credit in XXXX from XXXX off my credit. In XXXX it appeared back

on my credit from WFH ( wells fargo home mortgage ). Then was removed. in

XXXX It appeared on my credit again XXXX. I called the office of the president of

wells fargo. They removed it off XXXX in XXXX XXXX. Today I pulled my credit

XXXX/XXXX/XXXX and they added it back on XXXX on XXXX XXXX, XXXX. This
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is illegal. I want this off my XXXX credit. I filed a police report ( XXXX ) on XXXX

XXXX, XXXX and an Identity Theft Victims Complaint and affidavit. I spoke today

to the office of the president of wells fargo and they admitted it was removed in

XXXX. I want them to remove it off XXXX never to put back on again as this was

not mine. The original loan on this house was in XXXX. My file has merged with

another. help

This is the XXXX addendum to my XXXX complaint. I returned a call to Wells

Fargo, thinking that it was about this complaint. I could n't have been more

incorrect. I spoke with XXXX XXXX and was informed that even though I signed all

the mortgage documents on XXXX XXXX, now, a month later I still owe them

{$640.00} because the title company screwed up the numbers. I was told that I

need to call the title company. You can not imagine my level of frustration. To be

honest, I am so sick of these banks not being held accountable. XXXX they try to

take {$2200.00} out of my account that I did n't owe them. Then, they tell me that

they had no record of my call to stop the auto payment, then they tell me that I

have to call my bank to stop the payment. They then proceed to try and take

{$2200.00} out of my account XXXX more times. In the mean time I 've been

charged XXXX in overdraft fees and recurring overdraft fees. Oh and by the way,

my bank wanted to charge another XXXX for each of the stop payments, which

would have been another {$69.00}. Now, this thing about the title company

screwing up!! Seems to me that a violation of the Electronic Funds Transfer Act

and parts of the Real Estate Settlement Procedures Act occurred here. They keep

telling me that I have to fix their mistakes and pay for their mistakes.

XXXX XXXX XXXX XXXX, NY XXXXEnclosed are the pictures of the basement

when or where it was flooded when it was raining. But I used part of the rental

money to fix the problem. Now, the property is in good condition, the tenant are

very happy to pay the rent and I am extremely happy to start paying the mortgage
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on a timely basis. Please note that I have been retired from my job for the last past

5 years. I do not file the XXXX XXXX tax due to the fact that I do not pay any Tax.

Obviously, I received Social Security Benefits of {$1200.00} and an additional

retirement fund of $ XXXXThere is also an additional non co-borrower contribution

of $ XXXX/month. From Social Security Benefit and the retirement the total

amount is {$1500.00} and the non-co-borrower contribution is {$690.00}. The total

monthly income is $ XXXXCombine the rental income with what I received every

month is : {$6100.00} + {$2200.00} ___________The total monthly income is : $

XXXXA loan modification would be beneficial to XXXX us. It would help me to get

back on track and fulfill my obligation to Wells Fargo/The Lender as well as my

other obligations. My home means a great deal to me and it is my desire to work

with Wells Fargo to keep it out of foreclosure. Please advise me of all options

available to avoid or stop foreclosure. I am anxious to reach an agreement and

appreciate your assistance in this matter. I have sent the Award letter that I

received from the Social Security Benefit, the XXXX and XXXX and the non-

borrower information. If you have any other document you want to request, please

feel free to call me at your earlier convenience. Cordially, XXXX XXXX

I have been trying to get a loan modification from Wells Fargo and it has been a

nightmare. They have done everything in their power to keep me from applying for

a modification. They said that first I need to do a forbearance for four months. Now

they are pushing me to do a short sale. I have payments made to Wells Fargo that

have gone unreported. Then they gave me another address to send my payments

to. I did that before the due date and they tried to tell me that they did not get it

until late. They request paperwork that I have sent them over and over again.

Then they assign me to another person after a while and they start the whole

process again. My account is a XXXX ACCOUNT. PLEASE HELP ME!!!!!

TIME IS OF THE ESSENCE! XXXX XXXX has been determined to be XXXX by
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XXXX. XXXX has designated someone to deal with Wells Fargo on his behalf, to

explain details. A form for designating this person needs to be provided by Wells

Fargo. Wells Fargo Representative, XXXX XXXX? XXXX XXXX XXXX XXXX

XXXX left voicemail. when that number is called, someone else answers. XXXX

XXXX needs to not be given the run-around, but have assurance that his concerns

are being addressed. A voicemail was left at the above XXXX XXXX # XXXX ) for

a single point of contact with Wells Fargo . 2 ) for a modification packet to be

delivered to XXXX XXXX XXXX XXXX .. 3 ) for a Wells Fargo form to be XXXX, in

order to be signed by XXXX XXXX to have a designated person to assist with

transaction details.

I buy the house in XX/XX/XXXX, my parents got sick and I had to come to calif in

XX/XX/XXXX, icontinued to make payments while my house was for sale. I was

unable to sell the house so I called b of a for some relief, all I got was the run

around for the past 18 months!

I have been yrying to aell a house and pay XXXX to Wells Fargo to pay off the

HELoC. The titltle company and i have been calling them daily for a week. We

have received XXXX differemt fax numbers to send the authorization and release

to. As of today, they can not verify they have have received the authorization. And

wont talk with my loan closer on the phone unless I am on the phone. They also

refuse to send a payoff quote so that we can finalize. They also refuse to let me

take an aithorization to another branch office. As a result, te biyer may cancel the

contract and we could suffer financial penalties.

I have a home equity line of credit. I used it to pay off my mortgage to reduce the

interest rate. Both the line of credit and the mortgage were with Wells Fargo. Both

debts would be paid in-full had Wells Fargo not arbitrarily frozen the line of credit

after the financial crash. I have excellent credit and have never been late on a

payment. I met all terms of the agreement. Instead of being debt free, I still owe
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approximately {$23000.00}. There was and is a contract. What law gives Wells

Fargo the right to unilaterally change the terms?

XXXX XXXX XXXX, NY XXXXEnclosed are the pictures of the basement when or

where it was flooded when it was raining. But I used part of the rental money to fix

the problem. Now, the property is in good condition, the tenant are very happy to

pay the rent and I am extremely happy to start paying the mortgage on a timely

basis. Please note that I have been retired from my job for the last past 5 years. I

do not file the Federal Income tax due to the fact that I do not pay any Tax.

Obviously, I received Social Security Benefits of {$1200.00} and an additional

retirement fund of $ XXXXThere is also an additional non co-borrower contribution

of $ XXXX/month. From Social Security Benefit and the retirement the total

amount is {$1500.00} and the non-co-borrower contribution is {$690.00}. The total

monthly income is $ XXXXCombine the rental income with what I received every

month is : {$6100.00} + {$2200.00} ___________The total monthly income is : $

XXXXA loan modification would be beneficial to both of us. It would help me to get

back on track and fulfill my obligation to Wells Fargo/The Lender as well as my

other obligations. My home means a great deal to me and it is my desire to work

with Wells Fargo to keep it out of foreclosure. Please advise me of all options

available to avoid or stop foreclosure. I am anxious to reach an agreement and

appreciate your assistance in this matter. I have sent the Award letter that I

received from the Social Security Benefit, the XXXX and XXXX and the non-

borrower information. If you have any other document you want to request, please

feel free to call me at your earlier convenience. Cordially, XXXX XXXXXXXXI have

sent the Award letter that I received from the Social Security Benefit, the XXXX

and XXXX and the non-borrower information. If you have any other document you

want to request, please feel free to call me at your earlier convenience. Cordially,

XXXX XXXX
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This is my second complaint against Wells Fargo. My first complaint number is

XXXX. I have tried to negotiate with Wells Fargo and they refuse to work with me. I

am sick and tired of the their lies and their manipulation of the system. My

complaint is that I can not get a straight answer from them. Was Wells Fargo the

lender/investor of my loan or was the FHA the lender/investor? This information is

crucial because if Wells Fargo lied to me in order to steal my home for profit or

gain, they are in violation of consumer protection laws. I had FHA insurance which

I paid for. Could the FHA be the investor and also force me to pay them for

mortgage insurance? That 's what Wells Fargo is telling me. XXXX XXXX, XXXX,

XXXX XXXX sent the OCC a letter stating Wells Fargo was both the server and

the investor but in XXXX of XXXX, XXXX XXXX told me, over the phone, that

XXXX was wrong and the FHA owned my loan. ( I 'm sure it was recorded ) I wish

I did n't have to deal with them. Wells Fargo chose to acquire my loan from XXXX

XXXX XXXX , XXXX . I never asked to deal with them, they chose me. I

purchased my home in XXXX of XXXX and XXXX of XXXX, my job claimed they

did n't have the money to honor our contract and needed to negotiate a new deal.

The body agreed to it so they could save jobs. I lost approximately {$400.00} a

month from my income. I tried my best to stay afloat but I started to go under water

very quickly. Every bill I had started to suffer. I contacted Wells Fargo to see if I

could change my payment arraignments and send them partial payments for a

while and they said no. They said the loan was not theirs and they could not alter

the loan. They were ONLY the servicer of the loan and the FHA was the investor. I

did n't want a modification at that time because I knew I would get my income back

soon and I could get back on track. Well, I lost that battle XXXX XXXX, XXXX.

Wells Fargo foreclosed on me. What made it worst was that they tried to push it

through the courts expeditiously. Lucky for me the Magistrate said no. He knew

there were programs to help me regain control of my finances. Although I took
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Where do I begin? This is my story long story short. In late XXXX I submitted a bid

on a house. I pulled the plug on the loan process in mid XXXX. The process was

terrible. My credit was pulled XXXX times. I was told by my loan officer that she

was being sabotaged by her co workers and that they were hiding my paperwork

from her. My loan officer sent me XXXX pages worth of someone else 's loan and

personal information and asked me to sign it and when I told her she chanted  I 'm

only human ''. The loan officer missed our close date XXXX times causing Us Our

lease on our home and almost the sale of the house. She ignored phone calls to

my self or others involved with the transaction. The loan officer demanded me to

put my down payment in a U.S. Bank account that day so I did and I went to pull it

out later after pulling the plug the teller wrote the check wrong XXXX then crossed

out the number and attempted to write over it. I told him it is a legal document and

that he ca n't just cross out information so I had to write the cashiers check ... that

should be on tape at the bank. The loan officer or someone in the process labeled

by appraisal wrong and cost us time and our deadline for them to re do the

appraisal. This was the worst experience of my life. My credit has been negatively

impacted which is compromising my future financial situation. We wanted to

finance a new barn and lawn mower for our home now what do we do? I was so

nervous and depressed about this i cried most days and in the middle of work

when she would call and ask me where my paperwork was. Talking with

manageMent did n't help as it seemed as if they were reading preprinted angry

customer rederic? I did n't have faith in US Bank after this. I am in the midst of

interviewing a different bank to take over my car loan because I have serious

doubts about US Banks abilility to handle money, billing or the responsibilities of

customer service or having anything to do with financial anything.
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Our mortgage was obtained by Green Tree LLC in good standing. On my first bill

they immediately asserted that a payment already made to, and processed by, the

previous servicer was late. I called them as soon as I received the bill to complain

of the error and was told by a representative  not to worry '' and that  it was simply

working it 's way through the slow computer system '' and he 'd  look into it. '' I

called my pervious servicer and they readily sent me full documentation as prof

that the payment in question had been made in full and transferred to Green Tree.

However I continued receive late notices for the  missing '' payment and was then

sent a notice of default by Green Tree that encouraged me to refinance. I called

again and was told that now only a portion of the payment was missing and that

maybe my pervious servicer has simply forgotten to charge me for that portion '' (

again, I have documentation that the payment was made in full, and transferred in

completely good standing ). I then sent a formal letter explaining that they had sent

a notice of default in error and laid out the history of the account and it 's

payments. I additionally sent the documentation from the former servicer that the

payment in question had been paid and transferred in full. I contacted the first

representative I had spoken with weeks ago to and got an address to send the

letter to as well as a fax number. I sent that letter and documentation in hard copy

to each Green Tree office that had been in contact with me. I sent it over their

website with their internal messaging service. I faxed that letter along with the

documentation from the former servicer and a statement from my bank showing

the full deduction to a fax number given to me by the phone representative. For

days I have called, left messages, and even had XXXX customer service rep send

my account manager an email on my behalf, I have yet to reach or hear back from

my account manager to acknowledge my formal complaint. I initially contacted

Green Tree to orally notify them of their billing error 4 weeks ago, I was advised to

do nothing. In that time they did not cease to seek payment ( they escalated to
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default ) and they clearly did not look into the very simple and well-documented

case. With further investigation I found that the actions taken by Green Tree in

regards to providing me with information on how to file a complaint, and in

misrepresenting the charges to my account seem to be a common problem. Their

actions seem to also be in direct violation of the court mandate in the case brought

against Green Tree this year ( 2015 ) by the FTC and the CFPB ( Thinking of

section XXXX. XXXX ). Green Tree 's handling of my account thus far

demonstrates a continued negligence ( at best ).

Selling my house, got XXXX payoff statements from Bank of America and XXXX

verbal amounts. All amounts agreed. This loan was modified XXXX. I asked if

there was an additional outstanding loan. I was told no by XXXX BOA employees.

I was told everything was rolled into the modification. The closing on the sale of

this house is XXXX XXXX, and in the title search, BOA stated there was a

{$22000.00} balloon payment due HUD. They would not provide title company with

how to pay this off, nor contact information, nor documentation. I have never

received any documentation on this loan. I was assured XXXX times ( XXXX

verbal, XXXX written ) this loan did not exist. It did not show up on my credit

report. I have no documentation for this debt. BOA refuses to give validation of this

debt. I began this process 4 months ago, and now with just over a week to closing

BOA now says there is another loan against this property. They kept the title

company representative on the phone for an hour saying my signature was not

valid and they would not release information to the title company.

Written by XXXX XXXX XXXX on XXXX XXXX, XXXXI purchased my home in

XXXX. Original mortgage servicer was XXXX XXXX. End of XXXX, Wells Fargo

purchased my loan. They have been nothing but grief. In XXXX my payments went

up. I am on XXXX and have limited income. I was NOT in foreclosure, I was just

running late on my payments. ( due on the XXXX, paid by XXXX ) So I requested
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we work together to find a solution that would work for both of us. WF said I did not

qualify for a Re-Fi, so they set up a Modification going through HAMP. I know now

that they lied to me on several occasions. Months later, and many gray hairs, the

Modification was finished. I assumed all was well. On XXXX XXXX, XXXX, I

looked at my Escrow Analysis. ( I had worked with Escrow in XXXX to pay in

enough so that any raise in insurance or property tax would be covered. ) The

XXXX Analysis showed that I had a shortage, so I looked at it in depth. My

property taxes had gone from {$600.00} to {$720.00}. I called the County Assessor

's office to ask the reason. I was informed that I am no longer the Owner of Record

of my property. The Secretary of HUD is shown as the Owner of Record. Because

the owner is a corporation, I lost the discount for Homestead Exemption. In

addition, individuals are increased at 3 % per year while corporations are

increased at 5 %. I also talked with the County Clerk to get a copy of the legal

filings. I -- personally -- do n't have an Escrow Shortage. WF does. The Secty of

HUD does. The shortage is due to a mistake made by Wells Fargo during the

Modification in XXXX. But, if this had n't happened, I would n't have known there

was a problem. SO -- BOTTOM LINE : I no longer own my home! I ca n't sell it or

refinance it because I do n't OWN it! I ca n't even move out of it because of HAMP

restrictions! Ridiculous! On that same date, XXXX XXXX, XXXX, I reported the

problem to WF. They kept kicking me up to the next level of Customer Service

until I got to what I call  XXXX '' and they call XXXX XXXX XXXX XXXX. I spoke to

XXXX XXXX that XXXX time. She NEVER called me back. Now, here we are 60

days later. There has been no progress. I spoke to WF two days ago on the

XXXX. At that time, they still did n't even know what the PROBLEM was, much

less the SOLUTION. I have rattled cages and set fires all over the place to no

avail. The best lawyer I spoke to recommended that I call HUD and ask them what

to do. They turned out to be surprisingly human and easy to work with. HUD has
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Borrower paid {$210000.00} for XXXX, GA XXXX in XXXX, relying heavily on

market value assigned by appraiser selected by Lender Wells Fargo Home

Mortgage. Original mortgage balance was {$160000.00}. Current mortgage

balance is approximately {$130000.00}. Mortgagor attempted and failed to

refinance principal mortgage balance with Wells Fargo Home Mortgage in XXXX,

XXXX and XXXX. Mortgagor invested more than {$50000.00} in property

improvements from XXXX to XXXX. Appraised property value plummeted to $

XXXX in XXXX and $ XXXX in XXXX, according to appraisal companiesselected

by Wells Fargo Home Mortgage. Mortgagor requested Lender to modify principal

mortgage balance by {$40000.00} to offset hefty market-driven decline in property

value. Lender declined. Mortgagor requested Lender to provide copy of original

XXXX Application signed in XXXX. Lender could not provide copy of XXXX

Application signed in XXXX. Mortgagor has been advised by other lenders that

existing mortgage loan is non-conforming and is not owned by XXXX or XXXX

XXXX. Wells Fargo Home Mortgage did not disclose to Mortgagor that loan is non-

conforming and restrictive. On XXXX XXXX, XXXX, Wells Fargo Home Mortgage

XXXX, GA branch Home Mortgage Consultant XXXX XXXX XXXX ( XXXX )

informed Mortgagor he had checked with his supervisors and learned mortgage

loan is HARP eligible. Mortgagor requested HUD-GFE disclosure for HARP

refinancing. XXXX XXXX XXXX sent Mortgagor XXXX Application that contained

factual errors and disclosures for a Conventional refinance -- not HARP -- with

interest rate of 4.625 %, and estimated closing costs of {$3300.00} that included

appraisal fee of {$430.00} for Lender 's benefit only. Requested documentation

was extensive, even though Mortgagor has a current FICO score of XXXX and

more than 12 monthly payments in reserve. Every time Mortgagor contacts Wells

Fargo Home Mortgage for copies of loan documents and resolutions, a different

Wells Fargo Home Mortgage representative responds with dismissive rhetoric
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stonewalling requests and resolutions.

HELOC loan with a monthly payment of {$250.00} has maturity and Bank of

America is wanting to convert to a 15 year payout with a monthly payment of

XXXX, does not include my insurance or taxes. My fixed monthly income is

{$1900.00}. I was offered a modification for 40 years payment XXXX which would

be manageable. I was denied and now they want me to do a short sale or they will

foreclose.

I recently paid my mortgage company the amount they said I owed in arrearages

to stop a foreclosure sale. As of today, they are informing me that the sale is still

scheduled and they have not returned my payment.

My husband and I jointly owned a home together with a mortgage through USAA.

As part of an agreement, I signed over my interest in the home to my husband and

he was to re-finance the home in his name alone and hold me harmless from the

mortgage. As I was XXXX military, I signed a specific power of attorney to enable

my husband to re-finance the home in his name alone at the time I deeded my

interest in the home to him. Instead of refinancing the home in his name in my

absence, he refinanced the home through USAA in his name as primary borrower

but also signed my name through the power of attorney as secondary borrower.

My signature was listed and signed by him as power of attorney. USAA knew the

deed was in my husband 's name alone as it was an exhibit to the refinance

mortgage, but they never contacted me to verify whether it was my intentions to

allow my husband to co-sign my name to a mortgage refinance in which I held no

interest in the property. Also, I never received a copy of the mortgage from USAA.

Subsequently my husband began the process to correct the situation by filing an

assumption request for mortgage through USAA in his name alone on or about

XXXX 2015. USAA acknowledged the receipt of my husband 's request to assume

the mortgage and sent the attached letter on XXXX XXXX, 2015. After submitting
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the mortgage and sent the attached letter on XXXX XXXX, 2015. After submitting

the request to assume the mortgage in his name alone, my husband suddenly

passed away on XXXX XXXX, 2015. I was the initial administrator of my deceased

husband 's estate and I found the letter concerning assumption and immediately

contacted USAA who notified me to send in the information they had requested

from my husband and they would process the assumption as my husband had

requested. I sent the requested information on or around late XXXX 2015. Instead

of processing the assumption in the name of my husband estate per his initial

request, USAA own its own removed my husband name who was the primary

borrower off the mortgage which essentially left me as the only borrower for a

property I no longer owned. I immediately notified USAA of the error, but it took

several weeks and many calls and letters before USAA even returned the

designation on the mortgage back to its original status by listing my husband 's

estate as primary borrower. They however left my name as co-borrower despite

the assumption request my husband had submitted before he passed way. On

XXXX XXXX, 2015, my husband 's son presented my husband 's will to probate

and was appointed executor. I immediately notified USAA that I was no longer

administrator and provided the Probate Courts Contact Information and Executors

contact information to file a claim for payment of a claim with Probate Court.

Around XXXX XXXX, USAA removed the mortgage information from my USAA

account online and ceased corresponding with me concerning the account. I

assumed USAA was properly pursing the matter in Probate Court. Thereafter on

XXXX XXXX with no prior notice, USAA reported a 2 month delinquency on the

mortgage payments to the credit bureaus under my name which lowered my credit

score from XXXX to XXXX. At the same time the mortgage information that had

been removed from my USAA online account for approximately XXXX weeks was

reposted. I immediately contacted USAA again and they admitted they dropped
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In 2013 Wells Fargo offered us a loan modification. After making the trial

payments totaling {$18000.00} ( and thus accepting the modification offer, per

Wells Fargo ) we were told the offer had expired. We hired an independent

attorney to assist with enforcing the modification ( at a cost of {$30000.00} ), which

was unsuccessful. We were left with XXXX options ; foreclosure or short sale. We

chose to short sale. We listed our home and received a cash offer for greater than

fair market value. The offer was submitted over a month ago with all required

paperwork. We also dismissed the lawsuit ( WITH PREJUDICE ) and provided

Wells Fargo a copy of the recorded Dismissal. Currently the short sale review is on

hold, because Wells Fargo counsel is demanding we sign a release agreement

that among other things, would completely waive our home owners bill of rights.

The Wells Fargo attorney is threatening to allow foreclosure to proceed instead of

allowing the short sale to be reviewed. The sale date is XXXX XXXX, and we are

trying to get the short sale offer approved before going to auction. We received

notice from Wells Fargo they are in receipt of the offer and it is under review,

however their attorney is still holding up the review process until the release is

signed. We feel that the Wells Fargo attorney is angry we wo n't sign the release

and dismiss the lawsuit WITH PREJUDICE ( versus WITHOUT ), and is using

emotions and threats to block this entire short sale approval process, and instead

allowing our home to go to auction on XXXX XXXX. There is currently NO

LAWSUIT, it was dismissed. How can we be expected to sign a release for a

lawsuit which no longer exists?
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My loan was purchased from XXXX to Green Tree. Since then, Green Tree made

a terrible error with my escrow account. They tried to charge me with over

{$2000.00} of homeowner 's insurance in my escrow, when I only pay {$590.00}.

They tried to raise my monthly payment from {$500.00} per month to over

{$680.00} per month. I contacted Green Tree to inform them of their error, but they

refused to listen to me. I physically had my insurance agent on the phone to

explain to the mortgage company that they NEVER received any recent

correspondence from the insurance company as the policy was not due for a few

months. THe mortgage company said they would check into it, but it would take up

to 10 days to correct. I finally received word that there was an error, but yet, I still

received a bill for the {$680.00} per the mortgage payment. The account is still

showing past due - when I mailed a check ( I have NEVER been late on any

payments in 13 years ). They miscalculated my escrow, and still are not doing

anything about the problem.

I applied for a loan, I was told that I would get a 7.5 % interest refinance loan after

all me person information was submitted at the last min. I was told that they could

only do a 11.5 % interest Loan, The appraisal price was inflated, Loan to income

ratio was ignored. I was told to discontinue my current loan payments because it

would throw off the numbersand Other predatory practices

On XXXX/XXXX/11 I called and informed my bank that I may not be able to pay

my mortgage this month or the next. Now mind you, I was current at that time. I

got in contact with mortgage retention Relationship Banker, XXXX XXXX XXXX.

XXXX XXXX was very understanding and helpful. XXXX XXXX went over a few

options ; she asked me if I wanted to keep the property because there is an option

called a Forbearance that would fit for what I wanted to do and the period was for (

90 ) days. XXXX XXXX said that she would put the paperwork together and get it

to me ; she also mentioned that it would take approximately ( 10 ) ten days to do
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so. I thanked XXXX XXXX and awaited the paperworkOn XXXX/XXXX/11 I called

XXXX XXXX and informed her that I had not gotten any paperwork, she

apologized graciously and mentioned that she could do it over the phone if I had

about ( XXXX ) fifteen or XXXX minuets, I agreed. She asked me about my entire

income and expenses for my household, etc. After all was said, entered and done,

she gave me my forbearance end date, '' XXXX XXXX, 2011. '' I was happy and all

was well. Until XXXX/XXXX/11, I called XXXX XXXX to inform her that I had

gotten a notice stating the intent to accelerate foreclosure was started. '' Now mind

you '', I am now ( 2 ) months behind, I was assured and given by a bank official 's

word and end date that I was in forbearance, Definition of Temporary

Forebearance Agreement = An agreement whereby we agree not to proceed with

foreclosure and/or collecting of payments for a period of time to allow to re-

establish your ability to make the required payments. I called feverously to get in

contact with XXXX XXXX to find out what was going on. On XXXX/XXXX/11 I got

through to XXXX XXXX XXXX, I proceeded to explain the situation and the

promise I was given by the Relationship Banker XXXX XXXX. XXXX XXXX told

me that the previous Relationship Banker should not have told me that, and what

she told me was erroneous. I informed XXXX XXXX that XXXX XXXX had taken

the information over the phone, typed it in to expedite it ... XXXX XXXX asked if

she could look in to the situation to see if there is some thing she is over looking

and get back with meI called and was not able to get in contact with anyone at all

for days, even though their voice mail states that they will return your call in 24

hours and you can call their manager. When I call their manager I will get the

same message. Finally I get in contact with XXXX XXXX, an she wanted to redo

the forbearance package and that 's when I had a bad feeling of what the outcome

was going to be. I knew when she does this again, it was not going to be approved

for some none commonsense reason. I reluctantly agreed because I wanted to
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trust my bank again and the hopes that she does n't lie to me or tell me erroneous

information. The packet was redone, and it 's close to XX/XX/XXXX,  Mind you I 'm

3 months behind now '' Originally I was granted 90 day forbearance which is due

on XXXX XXXX for XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX. Meanwhile,

while the packet was being looked over again I took matters into my own hands

and did the following below. On XXXX/XXXX/11 I went to the branch to pay for the

past three months  plus late fees of course '', and end all of this, but to my surprise

the bank would not take the money! I had the entire amount in full before the

forbearance original end date, Also well within the window before foreclosure

proceedings should start. They instructed me to call the mortgage department. I

had the branch get in touch with the mortgage department and the person I spoke

with told me that they would have someone to call me. XXXX XXXX got back with

me and said that she could not grant me 90 day forbearance because of the

following reason, My unemployment was not not considerenot considered income.

We made payment on our loan and out of {$320.00} payment only {$7.00} goes

toward the principal and the rest goes towards interest.

I have been trying to obtain a loan modification with US Bank, since the beginning

of this year. I can not get US Bank to coorspond with me in writing, phone calls, or

emails. I was in bankruptcy, but my attorney was deemed incompetent, so I

became my own attorney and before that I explained to US Bank to send me any

and all information pertaining to my loan modification due to my attorney 's

situation. Still not able to get cooresponding from US Bank in writing, any returned

phone calls, status updates, or emails. It 's very frustrating and scary, since its my

home where I live I 'm trying not to be forclosed on. I feel like this lack of

communication between US Bank and I is being done to forclose on my home.

Along with other unorthodox bussiness practices and procedures is

unconscionable to people like me and my situation. I 'm sure others are going
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through these same hurdles as me with US Bank. I believe their business

practices is done intentionally and widespread. Something needs to be done,

because this is an injustice on people with hardships trying to save their home and

because it is very time consuming

Bank of American owed me {$8000.00} for funds that they said, I owed and at this

time they have not proved that I owe any money. They held more than

{$26000.00} in unapplied funds and when the loan transferred to nationstar in

XXXX there were still funds that had not been applied to my primary mortgage. In

XXXX of this year XXXX XXXX threatened to foreclose if I did not pay after I had

been paying them since XXXX they refused my XXXX XXXX payment until I

agreed to pay the XXXX including additional late fees, attorney fees, home

inspection fees running the bill up more than XXXX. I paid out of fear. Also, on the

XXXX mortgage I paid an close to XXXX out of fear of the collection tactics from

bank of America and XXXX. I have paid in good faith as that was the reason I filed

XXXX in XXXX to pay my creditors in good faith. I am not satisfied with the results

of this investigation on behalf of these mortgage companies that have committed

fraud and false billing statements to collect money that I do not owe. I am seeking

reimbursement of $ XXXX XXXX XXXX I paid more than {$12000.00} to nationstar

to keep them from foreclosing on my property. I paid bank of America a check

because they said I was behind on the heloc when was settled in bank ruptcy. I

am due a refund and my credit reports need to reflect that I have paid in good

faith. I am very disappointed in bank of America, countrywide and XXXX for the

mishandling of my accounts and my payments.

Mortgage was sold from Waterstone Mortgage Corporation to XXXX XXXX

effective date XXXX/XXXX/2015. I was notified today XXXX/XXXX/2015. XXXX

12-13 days, not the XXXX as required by law ) Called Waterstone customer

service, they said it has n't been sold yet and I should n't have received anything
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stating it has.

I have a VA loan through Stonegate Mortgage XXXX XXXX XXXX, I prefer to

make my payments on the XXXX and the XXXX, it simply prevents me from using

any of the money that needs to go into my mortgage and is a convenience for me.

Stonegate has been taking my payments from the XXXX, placing it in a holding

account and NEVER applying it to my mortgage. Then, they reported me to credit

reporting agencies AND charged me a late fee, when I was actually early and paid

them more than my actual mortgage.

My mother passed away in 2013, leaving her home to my family. I am not the

executor of the estate so the company will not allow me to take over the mortgage.

I do n't make enough money to pay it and I keep getting the run around. I make

enough money to pay a mortgage. The account is in default now and I ca n't seem

to get them to help me keep the house. I understand that I have a right to the

house and the will gives me claim, but I ca n't get them to work with me.

I have been working with a client beginning back in XX/XX/XXXX. He was finally

approved a trial loan mod in XX/XX/XXXX. The first pymnt wld be due on

XX/XX/XXXX - XX/XX/XXXX. His new payment wld be {$500.00} down frm

{$650.00} originally. XXXX XXXX is XXXX and only has XXXX XXXX for income.

The same month he was given the trial mod ; he got hit with a child support

garnishment from XXXX and they garnished {$360.00} from his XXXX of {$970.00}

leaving him with only {$610.00} to live on. There was no way he could make the

{$500.00} payment at this point ; so he turned down the offer. XXXX XXXX

appealed to XXXX and they reduced the garnishment down to {$75.00} a month.

By the time this appeal was completed and the garnishment was taken care of it

was too late to appeal and ask them to go ahead with the original loan mod. So

they made us reapply and subsequently they turned him down stating he did not

have sufficient income to make the original trial payment that was offered to him.
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have sufficient income to make the original trial payment that was offered to him.

There was only a {$75.00} difference in the income once the child support issue

was taken care of from the original income submitted for the loan mod request.

They denied him XXXX additional times, stating he did n't have enough income to

qualify then said the final time nothing had changed since the prior denial so they

would not look at him for a second change Hamp Tier II ... This situation was

totally out of his control and he was blind-sided by the child support. If thy could

approve him once for {$500.00} why can they not offer it to him again. The

{$75.00} difference would not have kept him making this payment.

Suntrust Mortgage has been trying to collect unauthorized fees and charges they

say are due on my mortgage account incurred during a personal bankruptcy.

Suntrust refuses to return my calls, provide ANY documentation invoicing or

accounting of mentioned fees in spite of request to do so by legal council. Suntrust

states these charges were incurred during a personal bankruptcy. Charges

authorized under this bankruptcy were authorized and paid in full ONLY by the

bankruptcy trustee. Suntrust was duly notified by the bankruptcy trustee that ALL

debts and charges were satisfied in full. This bankruptcy has been satisfied for

over two years. Suntrust refuses to accept mortgage payments, provide ANY

statements, documentation or legal correspondence regarding this issue in spite of

demands to do so by legal counsel and myself. No one at Suntrust will take

responsibility for this issue.

I am a XXXX of Massachusetts over XXXX years I have massive mandatory

deductions TAKEN OUT OF MY CHEC., i have been having trouble in achieving a

fair and equitable modification NOR GETTING BANK OF AMERICA TO

UNDERSTAND THIS.People have saved their homes over lesser circumstances .I

am a one wage earner family. Modification modelswork off peoples gross pay, But

in my case I have a huge disparity between my net pay and my gross.Also as
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soon as I got paperwork in I was denied and received their letter dated

XXXX/XXXX/2015 on XXXX!! XXXXwhich gave me no time to appeal .this is

weong and bank of America is getting away with it, i asked XXXX XXXX to

intervene which knew my situation well for it was purported in writing.they state

dthey would intervene, to my knowledge thay did not.also XXXX XXXX at bank of

America promised due diligence, I believe not done.i am not about to lose my

home over a few dollars.please assist

We have a {$440000.00}, interest only, equity line loan with Bank Of America that

will change from an interest only payment to an amortized payment starting XXXX

2015 after XXXX years. It is a XXXX year loan. The XXXX XXXX years are

interest only. The next 15 years are amortized. This loan is in the XXXX position.

Our XXXX is a XXXX year loan has under XXXX yrs left on it. Most of our

mortgage payment for the XXXX now goes against our principle. Bank of America

has sent us a letter stating that our loan will change XXXX 2015 and our monthly

payment will be adjusted from {$1100.00} a month to {$3600.00} a month starting

XXXX 2015. An amount we can not afford to pay. We went to go see XXXX XXXX,

Mortgage Broker, at our local Bank of America office, at XXXX XXXX XXXX,

XXXX, CA XXXX, XXXX on XXXX XXXX, 2015, to get our equity line refinanced or

to streamline our XXXX loans. She informed us that Bank of America could not

refinance our loan or streamline our loan ( both loans are with Bank Of America )

and suggested we contact their Modification Office. We have heard that getting

your loan Modified rarely happens, is a terrible deal if you do get a Modification,

they take months to get it done and hurts your credit. Our income to Mortgage

percentage is way out of the acceptable range for a traditional refinance. Our

credit rating is XXXX and we have not been late on a mortgage payment in XXXX

years. My wife also works in the XXXX XXXX industry. With our good credit history

and our ability to weather the economic down turn, I think there should be other
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options besides just your income to mortgage percentage:1. The fact that we have

never been late for a mortgage payment in XXXX years. 2. The fact that an

independent businessman has ups and downs that span over years. The possible

success in the future should be looked at. 3. Our XXXX mortgage should not be

jeopardized because we have to refinance our XXXX. Bank of America 's actions

are going to force us to sell our house that we have lived in for XXXX years. We

can not afford their new monthly payment. There is plenty of equity in our house to

support a loan. On XXXX XXXX, 2015, XXXX XXXX at Bank of America estimated

our home value at XXXX XXXX and XXXX estimate is XXXX XXXX. Can you help

us with Bank Of America to refinance our equity line or extend our interest only

payments for another XXXX years in order to keep our loan payment at it 's

present rate so we can stay in our house. We have proven that we can

successfully pay our mortgage. I feel this tactic of selling loans without fully

explaining what happens after XXXX years is another scam by Bank Of America to

extort more money out of the American people and to force families to sell their

home even though they have a great payment record and plenty of equity. We

have already shown these documents to XXXX XXXX at Bank of America just to

receive a flat out no.

I asked my lender B B & T how to eliminate my monthly PMI payments and I

followed all of there instructions and after getting the runaround for over 3 months

they keep changing there guidelines, now they said I had to contact XXXX XXXX

which I did and they said I qualified for the reduction and I had to go thru my

lender and now B B & T has come up with something totally different

The bank charged higher interest rate than the loan contract for two and half

years.

I have been trying to have my XXXX mortgage company Select Portfolio assist me

with having my XXXX mortgage subordinate since XXXX 2015. My XXXX lien
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holder submitted the paper work on XXXX XXXX, 2015 I spoke with a agent of

Select Portfolio who indicated the paperwork was received and would take five

days for review. I was informed by a agent of Select Portfolio on XXXX XXXX that

my case was closed out because we fell to send them paperwork that was

requested. ( Here is the problem ) The same day that Select Portfolio request this

information they updated the notes in my file stating what paper work is needed

they then close out the request without me or my XXXX lien holder ever receiving

the information. I am assigned a case manager XXXX XXXX but as of this writing I

have never spoken with her, she has never contacted me and my request to speak

to her have been denied. On XXXX XXXX, 2015 after speaking with XXXX XXXX

in the ombudsman department she attempted to assist me by having me send all

of the requested documents to her directly and she would walk my paperwork over

to the supervisor of the subordination department. On XXXX XXXX, 2015 I spoke

with XXXX XXXX who informed me all the documentation was received and

delivered to the Subornation Team and again it would take them five days to

review. I contacted Select Portfolio on XXXX XXXX, 2015 to find out again my

request was closed do to paperwork being requested by me. Again I was never

contacted by any agent of select portfolio nor was my mortgage company notified.

At this point, I have no choice but to believe Select Portfolio has any interest in

helping us with the modification of our first mortgage. If this modification is granted

we will see a {$500.00} dollar deduction in our first mortgage which will have no

adverse effect on my payment obligation with Select Portfolio. However I will not

be able to succeed in making this happen because Select Portfilo ( XXXX lien

holder ) has to sign off on the agreement in order for this to happen. I am seeking

to make a complaint against the company for above matter.

Well Fargo, my Mortgage holder consistently and willfully refuses to furnish me

copies of my Real Estate and School Tax Bills. I have requested this information
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XXXX times. There is no justification for withholding this information on my

property, for a bill that I pay, that they are obtaining from a source other than the

duly elected XXXX Collector. I would like them to be compelled to furnish me this

information that I am paying for.

I bought my a condominium in XXXX at a much inflated rate and agent of Wells

Fargo Bank suggested a program to finance my home. It has been financed in

XXXX loans - XXXX XXXX year ARM and another XXXX years conventional fixed

mortgage. Later I came to know none of these are financed by any of federal

agencies - XXXX XXXX or XXXX XXXX. When house price collapsed, my home

price lost its value. I could not lower my monthly payment by refinancing. I

approached Wells Fargo Bank several times to lower my interest rate as was done

by my XXXX lender, XXXX. In all circumstances I was turned down because of my

negative equity. WFB did not qualify me for any of the HUD programs. I kept

paying at higher rate but keep losing money in interest as well as ability to move

out of bad debt without declaring foreclosure.

My XXXX Mortgage was sold to LenderLive XXXX. I was switching banks in XXXX

and called LenderLive to ask when my mortgage was due before a late fee. I was

told XXXX mountain time. After all my bank accounts switched I paid my mortgage

electronically on XX/XX/XXXX and thought all was fine. On XX/XX/XXXX I

received a letter that my payment was overdue so I called and the agent told me

payment was applied and all was fine. I then made my XX/XX/XXXX payment on

XX/XX/XXXX like normal. In mid XX/XX/XXXX I received a letter stating my

mortgage was now past due by more than 30 days. I also checked my FICO score

and to my surprise it had suddenly fallen by more than XXXX points! I again called

LenderLive and was told that all was fine. It took me going to XXXX supervisors

before learning that my XX/XX/XXXX payment was received but never applied to

my loan. It is now XX/XX/XXXX and my credit score has it been fully restored nor
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has LenderLive returned the {$60.00}  late fee '' they assessed. I feel like I 've

been robbed and this is the worst bank ever. EXTREMELY SKETCHY.

I was forced under personal cirumstances to file chapter XXXX bankrupcy in

XX/XX/XXXX. I continuedto live at my house awaiting a foreclosure notice, which

has as of this day has not happened. I vacated the house in XX/XX/XXXX. I

continue to receive complaints from the county about propertymaintenance. I have

contacted the loan co., but all they want to talk about is me making an offeron the

amount of loan. There were some irs liens on the property. I just wish to get the

property out of my name.

WellsFargo did not pay XXXX County property taxes on time. Due XXXX, and not

fully paid until XXXX, and a lien placed causing now my credit report to look like I

did not pay on-time when I was not fully notified.

WellsFargo did not pay my county taxes on time. They did not alert me that they

're may not have been sufficient funds in my escrow. This caused me to have my

credit report show a lien placed which looks like I did not pay on time.

Regarding : Wells Fargo loan # XXXX XXXX XXXX XXXXI would like to file a

formal complaint against Wells Fargo to correctly report the loan so that there are

no missing months of reported status on the HELOC loan. We have been told it is

illegal for them to stop reporting on a loan. I and a friend/business partner had a

loan from Wells Fargo on the house we purchased together. The house was sold

on XX/XX/2015Wells Fargo has failed to report the status of a Home Equity Line of

Credit ( HELOC ) to the XXXX credit agencies. I am now married and we are trying

to get a loan to buy a house. XXXX XXXX XXXX XXXX, our lender, has

discovered that XXXX XXXX mistakenly recognizes this lack of reporting to be the

equivalent of  the property is now in foreclosure '' This Foreclosure flag on a

lending application is denying us a clean ability to get a lower priced loan. The

lending company, XXXX XXXX, has people that work directly with the credit
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agencies to clear up credit issues but in this case they are unable to simply correct

the reporting issue. XXXX XXXX, the only lender that would allow us a loan

without requiring mortgage insurance, has refused to recognize they can look into

the matter and make the change. If Wells Fargo would change their reporting

status, then XXXX XXXX 's automated system would no longer be fooled into

thinking '' that a foreclosure had ever happened. We will submit Please contact me

right away and we can provideCan you please help? Thank you, XXXX XXXX

I obtained a XXXX mortgage from Charles Schwab Bank in XX/XX/XXXX. The

mortgage is a conventional adjustable note which called for  interest only ''

payments for the first 5 years with the remainder of the note then amortized over

the remaining term with adjustable interest periodically calculated. The note

contains a paragraph that ( see attachment 8 ) says the note is  assumable ''

subject to a new buyer qualifying for the note assumption. In XXXX XXXX I

received a  Loan Modification '' from XXXX XXXX which had assumed the

servicing of the note sometime after I closed with Schwab Bank. The loan

modification agreement lowered the interest rate to .10 % ( XXXX basis points ) for

a 4 year period to XXXX, XXXX. The loan modification contained a paragraph

stating  All terms and provisions in the Loan Agreement providing for or relating to

any change or adjustment in the rate of interest or in the payment amounts remain

in full force and effect except as modified herein -- --. Whenever the monthly

payment amount changes, Lender will notify Borrower of the new payment amount

prior to the date of it first becomes due.  There is no place in the Loan Modification

Agreement that addresses, or changes, or counteracts the original wording about

the assumability of the mortgage by a potential new buyer. I have received an offer

from a potential buyer to assume the mortgage rate of .10 % for the remaining 2

years of the Loan Modification subject to his qualifying for the note. Schwab Bank

AND XXXX XXXX refuse to allow the note to be assumed in accordance with the
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Loan Modification which I executed in good faith. Each refuses to put in writing

citing the basis for their seemingly arbitrary decision saying only  It was not our

intent to allow the XXXX XXXX rate to be assumed by anyone '' although each

does confirm that the original note is, in fact, an assumable loan. It does NOT

appear that Schwab Bank had any involvement with the Loan Modification

paperwork since the Agreement was prepared by a law firm on behalf of their

client, XXXX XXXX, XXXX.

On XXXX XXXX, XXXX I met with XXXX XXXX at Bank of America to start the

HARP refinance of my existing BOA loan. I was to be for 4.125 % which would

save me over {$200.00} a month. I now have a loan for 5 %, payment {$1600.00}.

I have been with BOA since XX/XX/XXXX. My record of payment speaks for itself,

never late, never missed a payment. It is now going on 5 months since this

process started. First BOA said I needed a survey for my garage, built in

XX/XX/XXXX. I got a copy from XXXX County and hand delivered it to XXXX

XXXX. They said it was not acceptable and wanted me to pay for another survey. I

received a settlement letter on XXXX/XXXX/XXXX from BOA, ( see attached ) that

my cash settlement fee would be {$8000.00} and my new payment oat closing

would be {$1500.00}. Which was incorrect. Another settlement letter came on

XXXX/XXXX/XXXX. This one said my fee would be {$2900.00} and my payment

would be {$1500.00}. Still XXXX XXXX said to ignore it, that these were wrong and

they would send me a new settlement agreement. Then I got a letter from BOA,

XXXX/XXXX/XXXX, saying that my house did not have a acceptable Title. ( see

attached ). Then a delay of several weeks, XXXX XXXX of BOA said to ignore

their letter of XXXX/XXXX/XXXX. As of today, I still do n't have a settlement, or

closing date. It is going on 5 months. During this whole time, XXXX is holding my

Home Equity loan and we ask them to sign a Subordination agreement. Again,

impeccable record with them. I sent a check for {$250.00} with the paperwork, still
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did n't hear anything. They then said they did n't receive the check and paperwork,

I wrote another and hand delivered it to the bank. They then said they could n't do

the Subordination because I had too many delinquent accounts. I do not have any

credit outstanding! I pay cash for everything and pay off my credit card every

month, my Score is XXXX. This again delayed everything. Then they sent the

missing check back to me and yesterday I received a notice telling me that they

are cancelling the Subordination because of non payment of the {$250.00}. They

second check was cashed on XXXX/XXXX/XXXX. One thing I do have to say is

that XXXX XXXX has gone above and beyond everything he could do for me.

They Cluster starts when it gets above his level and then no one has a clue.

I applied for an FHA Streamline refi loan with Freedom Mortgage corporation, but I

felt I was being given the runaround while waiting for approval from their

Underwriters ( was asked to provide the same documentation repeatedly, etc. ). I

decided to apply with another lender and withdraw my application from Freedom

mortgage, but now they are sitting on my FHA case # and not releasing it to my

current lender, which is holding up my loan!

I need some help on getting the harp program before it expires. Wells Fargo only

wants money no help. They call when I am sleeping and when I try to call back all I

get is a voicemail for the last 3 yrs I try to get them to call back and let me know

when XXXX call. No call backs. They said my payment was based on what we

made that was including my XXXX got out of 401 k to pay doctor bill and survive.

Now things have slowed down again and I trying to catch it before I get behind

again.

I am a victim of Predatory lending. I was given a pick-a-payment loan in 2006 and

Wells Fargo said that they could only help me modify if the loan was in default and

advised me to stop making payments and then they would modify the loan. They

said they were participating in the Help for Homeowners program. They also said
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because of my age and the fact that I was an unmarried single woman that women

are considered a high risk. I eventually went into foreclosure because they would

not work with me and now I am in Bankruptcy court. We filed a modification and

had XXXX meditations. In the first mediation on their Good Faith estimate they

using to try to show I did n't qualify, they had a XXXX forced place home owners

insurance on the document and also the wrong amount for my salary. They told

me and my attorney to submit proof of new Home owners insurance and more

pay-stubs which they already had. I sent them my new Homeowners policy for

XXXX and more pay-stubs the next day. In the next mediation they said they

would need a letter of explanation regarding my bonuses I receive from my job

and I submitted that the same day. In both mediation 's they said once we produce

the documents and letters that my figures were good and I would have no

problems qualifying and getting approved. Then we got a denial. So, now we are

starting the process all over again. Houses ' are going up in my area and I believe

they are using stalling tactics, so they can get more money or try and kick me out.

They are refusing to work with me even though I qualify. I also have requested all

documentation such as the Appraisal of the property and the original Good Faith

Estimate with their fraudulent figures in it. And any and all documentation they

used to prove to me why they denied me. They have yet to produce any of their

documentation. They attached a document to the last complaint, that would n't

open,

I am refering to case number XXXX XXXX. The case was reviewed by the

Mortage company and declined to offer a posible solution to avoid foreclosure. I

disputed the response on XXXX/XXXX/15 with no other response.

My story started in XXXX of 2014 I was on a repayment program with Wells Fargo

Home Mortgage. The program was suitable for my situation at the time. Since

payments on a program such as this they are time sensitive. I had an emergency
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household repair for a furnace and I contacted Wells Fargo if I could make the

payment three to four days late. I talked to two different members of said bank and

they said I could. They gave me a confirmation number and the payment was

made and cashed. About 10 days later I received a letter saying I broke the plan

and would have to start the process over. Since they have now installed a program

called Home Preservation Specialist that handles your case they gave me a name

for contact. I made repeated calls to Wells Fargo over a number of months trying

to resolve the issue and received no help at all. Bottom line all I wanted to do was

to keep on the repayment plan and to make it more frustrating I was told by not

one but to of their employees that I could make the late payment and they cashed

as well. I also informed that the house was for sale and I just wanted to avoid any

issues that came up. Finally I get contacted by them after spending averaging a

least two to three calls a week. This is now four months later and the arrears have

increased. I send in financial information that they requested and then get denied.

I send in appeal letters and get denied. They start with a another request to see if I

can be approved and more documents go out as well as appeals and they are

denied. As time goes on the arrears continue to grow. Now I am in foreclosure with

a sale date of XXXX XXXX. I have sold the house and the closing date is close to

the sheriff sale date. I contacted them again and asked for a request for a

postponement of the foreclosure sale they said sure send four specific documents

for us to review. I fax the info and I am told when I called back that even though

they have the documents in the system I would have to fax them to a different

department. So I do and they tell me nothing can be done. Even though four

different people at this firm have told me four different stories. Bottom line I am not

the only one at fault here. And my situation is coming to a close I guess my

complaint would be due to the incompetence, disregard and outright inattention to

an issue by Wells Fargo and their employees that led me to believe I was ok has
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turned into a 9 month nightmare.

Bank of America refuses to terminate mortgage insurance on the property, even

thou the LTV is below 70 %. BofA demanded we pay {$450.00} for another

appraisal to be done by XXXX XXXX XXXX XXXX. I think it is unnecessary and

violates the spirit and the letter of the Federal Homeowners Protection Act of

XXXX as amended in XXXX. The full appraisal of the subject property was

performed on XXXX XXXX, XXXX by a fully licensed appraiser, certified to perform

appraisals for FHA. The subject property was appraised at {$490000.00}. A copy

of the Appraisal Report was submitted to BofA on XXXX XXXX, XXXX. The

current Principal Balance on the loan is {$340000.00}. That makes LTV below 70

%! In the letter dated XXXX XXXX, XXXX received from BofA, it estimated the

Property Value as of XXXX XXXX, XXXX to be {$470000.00}. The LTV ratio based

on BofA 's own Property Value Estimate is below 70.00 %. Furthermore, even if

you take the Purchase Price of the Property at the time of purchase in XXXX, of

{$430000.00}, the current LTV is still under 80.0 %. On XXXX XXXX, XXXX we

send a check for {$450.00} to cover appraisal fee for a second appraisal as Bank

demanded. Bank cashed the check immediately and still has not even started

process of appraisal. I called back PMI department they said they do n't see

payment for appraisal being processed! I filed a complaint with CFSB on XXXX

XXXX, XXXX, got a letter from XXXX XXXX,  customer advocate '' that she is

going to resolve the matter by XXXX XXXX, XXXX. Nothing happened as of today.

I am leaving messages to her phone number XXXX it does not even ring, goes

straight to voice message ) she calls me back XXXX days letter when I am not at

the phone and leave me a message. There is no way to get a hold of her. I asked

for a fax or email to communicate, with no success. Nothing is being done and

PMI is still charged.

My wife and I began our relationship with XXXX XXXX XX/XX/2015. His company
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is : Cherry Creek Mortgage , Inc. XXXX XXXX XXXX XXXX, # XXXX XXXX, CO

XXXX XXXX # XXXXOur purpose in contacting XXXX XXXX was for the purpose

of refinancing our XXXX mortgage. XXXX XXXX also found a financial institution

to refinance our XXXX mortgage. Things seemed to be progressing smoothly.

XXXX XXXX advised us verbally not to pay our XX/XX/XXXX mortgages as we

would be closing on or about XXXX/XXXX/15. As you can see by the emails I have

attached to this complaint, XXXX XXXX continued to advise us not to pay

XX/XX/XXXX, XX/XX/XXXX, or XX/XX/XXXX mortgages. And then, ultimately we

would have to pay those months causing us to be late. On XXXX XXXX, my wife

sent XXXX XXXX an email expressing our frustration that he does not return our

phone messages and we have no idea why these refi 's have not taken place yet.

My wife left XXXX voice messages on XXXX XXXX 's voice mail on Tuesday

XXXX XXXX and send him the final email attached. We never received a

response. My wife and I are now faced with losing our home because we now

have  late '' payments on our mortgages and are not able to re-fi with another

institution. XXXX XXXX is incredibly unprofessional. He does not respond to

emails nor does he return phone calls. It should not take 6-7 months to do a re-fi.

I signed a Reaffirmation Agreement with US Bank /US Bancorp on XX/XX/XXXX

which states a fixed rate of interest 3 % for 375 Months, filed with US Bankruptcy

Court . They are now saying that the modification done in XX/XX/XXXX is what is

binding and that the reaffirmation agreement is only for credit reporting purposes.

They have not reported any of my mortgage payments for the past 5 years to any

of the XXXX credit bureaus. And are now raising my interest to 4 % for

XX/XX/XXXX then 5 % XX/XX/XXXX and are amortizing the loan 400 months.

This is with respect to my experience with Bank of America, XXXX, NJ Branch. I

contacted them for a pre qualification of a mortgage loan before I can put an offer

on a house I was interested in buying. I made it very clear to them that this is just
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pre-qualification and asked them if doing it will have any impact on my credit

report, and if it did then I do n't want to proceed with them. They made it very clear

that this will only be a soft check and it will in no way affect my credit

history/report. I went ahead with the pre-qualification with them based on this

assurance. However to my surprise my credit history was affected as they run a

hard check on my SSN. When I contacted them asking for explanation, the person

said she was not aware of it and said she was sorry, but said there was no way to

fix it. This happened on XXXX/XXXX/2015. I even complained to the BOA

redressal cell, but never got a response back from them.

I experienced a very difficult hardship in XX/XX/XXXX & XXXX of 2014 I lost a

family member in XX/XX/XXXX and another in XX/XX/XXXX which put me far

behind to the point that I had to cash in on my retirement plan to keep up my

payments until I fell behind which is when the request for a modification was

submitted with Wells Fargo and nightmare began. My soon to be my ex-wife was

helping me with the process and was following up every 4-5 days with Wells.

Contact was XXXX XXXX XXXX ext XXXX. I received a letter dated XX/XX/XXXX

advising me that information was carefully reviewed and  Proprietary Step Rate

Program '' I did not meet the requirement due to maximum number of

modifications allowed. Contacted XXXX and he repeated the same thing as the

generic letter received I also received a letter also dated XXXX/XXXX/14 giving

me another reason which had to do with NPV which he explained it 's  complex

formula developed by the Treasury and XXXX was not acceptable by the investor (

XXXX different decision on the same date ). On XXXX/XXXX/14 I was advised by

XXXX to appeal decision and I did. He asked for a Market Analysis from a Real

Estate which I provided, then he sent a request for XXXX to order an appraisal

which he sent a copy of for property value of XXXX when I called him to also

discuss a mold issue which was discovered after removal of wall paper in the
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basement. He argued with me about the appraisal of the property, he took it

personal and said  It is not my fault that prices are what they are and why does the

lender have to take the loss '' with all this I received another generic letter with

denial for the same reason  Already received the maximum number of

modifications. Since all this he ordered XXXX additional appraisals each one

higher which is what he wanted to see. Again It very personal. We went thru this

process 3 times with same result, from here we filed a complaint with upper

management and case was assigned to XXXX XXXX Executive Mortgage

Specialist after I advised them of this complaint. they asked for time to review

during this process they assigned another XXXX XXXX ext XXXX, we received

several letter in XX/XX/XXXX advising that the review was still in process and

extended waiting period in the meantime I heard nothing until I called for an

update and was told modification was denied in XX/XX/XXXX this iformation was

given to my wife by XXXX. Needless to say I was shocked, I never received the

result of the investigation I have letters advising of this and XXXX tells me

modification was denied in XX/XX/XXXX. This is unbelievable. One other thing

with XXXX he asked me about what would be a good value for the home and I

said XXXX less the invoice which I sent to him ( per his request ) to remove the

dangerous mold throughout the basement. He never replied other than

correspondence stating he ordered new appraisals. Please help me as I have

been in this house for 24 years, I raised my children and the neighborhood is not

good by I have a lot of memories here. I have been fighting with Wells Fargo

employees and this is n't personal.

I Have a mortgage loan with CITI Mortgage. Since it is a variable loan i have been

making {$3000.00} principal payments to reduce my balance. I just to include the

additional principal with the payment and write down the additional principal

amount on the coupon. Several times they misapplied the payment and applied it
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to the interest and the escrow amount. i have called them many times and it takes

a lot of time to get them to correct their mistake. i then talked to a supervisor and

was told to make a separate check. I started doing that but every once in a while

the payment is miss applied. I dont know what else to do to get them to stop miss

applying my payments. If it is happening to me it must be happening to other

borrowers who may not look at their statements carefully.

I submitted a complaint # XXXX XXXX. Apparently this was closed. I received

several e-mails to call you but I can never get through. I also have continued to try

to get thru to Citibank without sucess. I received my first bill under the new

arangement and it makes no sense. It has no detail, just a total due. If I was to pay

the principal divided by XXXX it would be {$3000.00}. but they are billing me for

{$4000.00} with no explanation

We have been having problems with select from the very beginning. We tried to do

a modification, we made every payment on time. We never received the final

paperwork to complete the modification. We later tried again and the same thing

happened that time as well. We want to stay in our home but we want to do a

modification. We continue to make payments every month and they send them

back every month.

I reached out to XXXX XXXX at XXXX Mortgage Planning in XXXX XXXX, CA

inquiring about a mortgage loan. He was referred by a co-worker and has

familiarity with my positions pay structure. I had yet to file my XX/XX/XXXX taxes

and asked if he could look over my financial information to let me know what was

possible for a mortgage. I specifically told him I was not applying yet but as he was

referred, wanted to have a discussion about my numbers so I could decide if I

wanted to increase/decrease my XXXX deductions. We specifically discussed that

my SSN was not needed at this time as I did not want my credit run. I uploaded my

financials including XX/XX/XXXX filed tax returns and XX/XX/XXXX draft tax
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returns into their 'cloud ' for his review. The next morning XXXX called me letting

me know that I looked good for 'X ' dollar amount of a loan and had a great score

at XXXX. I asked why he knew my score as we had talked the evening before

about NOT pulling my credit. He apologized strongly and said the good side was

that we would not need to run my credit again. He apologized again saying his

staff automatically pulled the information and ran it. I told him as manager of his

office he is responsible for managing his staff and that he had assured me we

would n't run my credit yet. Of course I had not blacked out my SSN on my taxes,

so he secured my information from there. Bottomline : XXXX did NOT secure my

permission to pull my credit. In fact he was specifically instructed NOT to pull my

credit. I want the record cleaned up from my credit score with all XXXX agencies.

we had a mortgage with XXXX. we had gotten behind because my husband was

out of work for a year. I started a loan modification with XXXX and before it could

be completed my loan was sold to BSI this XXXX. After speaking with them they

advised me that I would have to reapply for a modification with them which we did.

this was back in XXXX 2015. I sent BSI all the necessary paperwork just to receive

XXXX letters from them claiming they could n't move forward with the modification

until they received recent paystubs and bank statements. I sent new XXXX even

though what they had was still current. since then 6 months has gone by without

any word from them. I email them and get no reply. I recently contacted someone

other than my CSR and heard from him claiming he would forward my email to my

CSR. That was two weeks ago and still no word. In the meantime I was told no

payments would be accepted on my mortagage until it was modified. I now owe

over {$20000.00}. XXXX is my loan number with BSI.

My husband died in XXXX 2013 and I have been trying since XXXX 2013 to get a

loan modification. I am a senior citizen and have provided SPS with the requested

documents so many times I have lost count. I have never been able to talk to
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XXXX XXXX the relationship person assigned to me. Every time I call with is once

a week he is never available, thus, each time I speak to a different person and get

a different explanation as to why my loan modification has not been completed.

XXXX reason given I is that my picture on the license I faxed in is too dark, which I

find very offensive and do n't know how to fix. Another reason I have been given is

that they could not find my son 's name on the check stubs faxed in. Which again I

do n't understand because the previous person said they see the name. Every

time I call which is once per week, I talk to another person and get another reason.

It has been almost two ( 2 ) years and still no loan modification. I am falling deeper

and deeper into debt and fear losing my home which is putting me under a lot of

stress. I want the mortgage company to modify my loan. I want a fixed rate with a

reasonable monthly payment and I do n't want my principle balance doubling

because delinquent interest has been capitalized into my XXXX. I want to be able

to talk to the same person every time I call who understands my file and my

situation and who is committed to helping me. I want to stop getting the run-around

from the loan servicer SPS.

I was victim of a  bait and switch '' scheme by LSI mortgage. They provided a GFE

offering a 3.75 % rate for thirty years, two days before the closing date the rate

was hiked to 4.875 %. Upon declining those terms I was harassed by one of their

loan originators, XXXX XXXX, who at one point addressed me as uneducated, and

even used xenophobe terms ( XXXX ). I have all the communications to back this

claims.

Bank of America sold our loan to another bank and did not tell us they where doing

so. When we went to pay our mortgage we where not allowed to pay it and it

became late. This also hurts our credit cause of the way credit reporting

companies rate length of credit history.

We purchased our house in XXXX, XXXX, and our original finance company was
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Country-Wide. Shortly, afterwards Country-Wide transferred our loan to The Bank

of America. We made payments to Country Wide and Bank of America on time

until, I lost my full-time job unexpectley in XXXX, XXXX, but I was left with my part-

time job that I had since XX/XX/XXXX. Fortunately, my husband and I were able to

continue to make our payments on time., as my husband was a XXXX of an XXXX

company, and he also worked part-time at XXXX . Nevertheless, in XX/XX/XXXX

my husband was told by his company by his company that employees who were in

management could not work part-time. Therefore, my husband had to quit his part-

time job at XXXX. This of course contributed more to lowering our income. But, we

continued to stay current with our mortage payments. In XXXX, XXXX, my

husband ; s company informed him that his team was not performing, and they

downsized him to an agent 's position which meant that he would not receive

salary, but commission only. My husband could not for commission as we had bills

and a child with XXXX and XXXX. My husband filed for unemployment, and

received {$3000.00}, and his company fought against, as they said that they

offered himn a position, eventhough, the position did not pay a salary. My husband

had to pay back the unemployment compensation. Then my husband secured a

job a low paying car salesman 's job, but we still remained current with our

mortgage. In XXXX, XXXX, my mother died, and we did not have insurance, and

we had to pay for her funeral expenses. Everything went downhill after that, We

went to a XXXX event in XXXX, XXXX, and stood in line for two days, Finally at

the end of the second day, we met with a XXXX counselor andwe were told that

our payments would be eight hundred and some dollars, but the Bank of America

representative had just left. Later, we found out from XXXX that their

representative had done things incorrectly. So, the process started over. Bank of

America told us that they could not accept payments toward our mortgage while

they were working with XXXX. For three years, Bank of America kept turning down
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Statement of the CaseAround XXXX, we began to experience the same

devastation the economy was having on many others. The loss of income and

deaths of XXXX un/under-insured family members further contributed to our

financial hardship. In fear of getting behind on house payments, I contacted Bank

of America XXXX XXXX XXXX in XXXX XXXX requesting a loan modification ;

only to be told that our income, at the time, was only about $ 1000/month short

and that we did not qualify according to XXXX XXXX XXXX 's pre-qualification

criteria. By this time XXXX XXXX XXXX XXXX, we still had no additional income

and had used all our savings ; which resulted in our first late house payment,

subsequently followed by others, along with further loss of income. Borrowing from

friends, co-workers, and family, we were current on payments by XXXX XXXX ;

but only to get behind again due to further loss of income. The overwhelming

financial stress climaxed into a medical emergency in XXXX XXXX when I had to

rush my wife to the ER, XXXX resulting from stress, according to the attending

medical professionals. In XXXX XXXX, I was rushed to ER, XXXX for a medical

condition in which I had no knowledge nor forewarning. I was told the condition

could have been triggered by tremendous stress. From about XXXX XXXX until

XXXX XXXX, we applied for mortgage loan modifications at least 18 times. Each

time we sent Bank of America the requested information, they requested more (

even the same info that had already been sent to them XXXX, only to deny our

modification request in the midst of us meeting their request ; then I 'd have to start

the loan modification process all over again ... 18 times over about a two-year

period! On XXXX XXXX, XXXX, we submitted a written request to Bank of

America to 'view ' our 'Original Ink Note ' in order for us to have a forensic

specialist 'examine ' it for authenticity and validity while Bank of America personnel

and/or attorneys were present. On or about XXXX XXXX, XXXX, we received a

copy of our alleged original ink note from Bank of America Litigation Specialist II,
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XXXX XXXX. On or about XXXX XXXX, XXXX, we received another copy of our

alleged original ink note from XXXX XXXX XXXX XXXX XXXX, XXXX. Attorneys

At Law. On or about XXXX XXXX, we received yet another copy of our alleged

original ink note from XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

Counselors at Law. After reviewing and examining each of the alleged copies of

our original ink note, we realized they were all different, which raised and

confirmed our suspicions, that Bank of America, N.A., was not the owner of our ink

note. However, during, what would ultimately become our final loan modification

request application, we received a notice around XXXX XXXX that our property

had been foreclosed and were given 3 days to vacate by XXXX XXXX, XXXX ...

five days before XXXX. I am contacting you because my URGENT situation is in

need of your IMMEDIATE attention. I have presented unequivocal evidence and

documentation to support my claims of fraud against Bank of America , NA and

XXXX XXXX XXXX XXXX XXXX, XXXX ; and the evidence can be researched

and discovered because it is public record ; but I feel like I am and have continued

to be bullied by XXXX of  The Big Banks '' and The Courts. Everything that I have

brought before The Court supporting my fraud allegations against Bank of America

and/or its attorneys, has been  Authenticated Evidence, '' the highest form of

evidence. Yet no matter, how much 'Authenticated Evidence ' I have presented

and filed with The Courts, my voice has been ignored, disregarded, and

dismissed. I have been denied my 14th Amendment right to due process by US

Courts and Judges.

we applied for a FHA mortgage. We are concerned the appraiser is not a fha

certified appraiser. We are also concerned the loan company LiveWell Financial is

some kind of scam based on XXXX complaints we read online. After the appraisal

they would not answer our calls and we obtained our appraisal after considerable

effort on our part almost XXXX month later. The appraisal was 75 % less than we

Page 1879 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 1880 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Live Well Financial, Inc. OH 452XX Web

Page 1881 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/03/2015 Closed with explanation Yes Yes

Page 1882 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1521553

Page 1883 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/17/2015 Mortgage Home equity loan or line of credit

08/17/2015 Mortgage Conventional fixed mortgage

Page 1884 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 1885 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



hoped.

My loan was originally with XXXX XXXX XXXX then transferred without my

knowledge to greentree who did not honor my current modification I was under

with XXXX so it started off bad me trying to get a new loan mod with them after

two years being told I did n't qualify then they almost foreclosed on me until I hired

a lawyer then Florida hardests hit paid almost {$12000.00} to my account to cover

all past due fees and bring me current again now asked for a new payoff and see

that Greentree has added an additional {$38000.00} to my loan amount and have

called it corporate advances?? seriously my original mortgage is only XXXX now

the total payoff is over {$80000.00} after we just put XXXX towards the account? I

cant understand how this is legal to double my mortgage amount without my

permission or consent? greentree did not honor XXXX original note or loan

modification now it has already cost me over {$15000.00} in lawyers fees to save

this home and clear my account and now they had added all this money to it. I

need help with this matter this is no fair to me as a consumer and I wanted to

transfer this loan from greentree to another lender and found this corporate

advance amount added to my mortgage I need this cleared in order to proceed.

Can you please help me with this matter.

Loan Number- XXXXThe last complaint and this new complaint is not duplicates?

1.I paid XX/XX/XXXX and XX/XX/XXXX. The credit bureaus are showing 90 and

120 days past due! You have not corrected this! What does Wells Fargo NOT

understand.This I believe has become Personal.I will continue to address and

complain about this issue until YOU correct it and make it right! 2. Your loan rep

XXXX told me on a recorded line it would take approvimately 2 weeks for the

modification. When will Wells Fargo stop ignoring this and take accountablity for

what XXXX told me.WHY SHOULD XXXX and myself SUFFER because of his

mistake. I was told well XXXX you could have canceled it NO NO NO my credit
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was already ruined I had no choice! He works for Wells Fargo therforee you are

responsible for your employees and what they communicate to the customers

Correct? YES or NO? Therefore what are you going to do to make this issue right.

You should n't just ignore and act like oh well mistake on XXXX 's part the XXXX 's

will just have to wait it out on their credit Bureaus! Is this the right way to do

business and take care of your customers. I will continue to work on this issue until

it is justified. This is not a duplicate handle the XXXX issues Do not tell the public a

lie and just ignore me Handle this the right way! XXXX XXXX XXXX

I 'm am a XXXX veteran, My home was foreclosed XXXX XXXX, XXXX. I have the

copy of the Deed Under Power of Sale. Recorded in XXXX XXXX, page XXXX of

the XXXX County, XXXX, deed records. The address to this property is : XXXX

XXXX XXXX, XXXX, XXXX. XXXX. This trade line should have been deleted

XXXX XXXX from my credit reports. I been inform that this trade line will remain on

all XXXX credit reports until XXXX XXXX. The company 's name is : Select

Portfolio Servicing Inc. XXXX. XXXX XXXX, XXXX XXXX XXXX, XXXX. XXXX.

Select Portfolio Servicing has falsified documents, stating that I had paid them

after the home was sold XXXX XXXX, XXXX. The original creditor : XXXX XXXX.

Subsequent creditor : XXXX XXXX. This Loan was a predatory loan.

I started calling my mortgage company Freedom Mortgage about refinancing in

XX/XX/XXXX 2015 asking what I need to do, what they need from me. after I

started the process with XXXX XXXX giving him the information he asked for I

went weeks no calls or call backs. after leaving many voicemails I finally got a hold

of him he told me my account was transferred to a different rep leaving yet another

voicemail for someone else after a couple weeks later to be told someone else

had the account. three different people later finally getting a hold of XXXX XXXX

who told me my account was closed because they did n't have the paperwork they

needed from me which I explained to her I had turned those in to the previous rep
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who had the account. it was XXXX 3months and payments later she tells me she

has to get with a supervisor to reopen it. I called another mortgage company to

ask advice they told me I could make a complaint with CFPB. telling XXXX this the

next day she called back immediately telling me the account was open and at the

under writers. couple weeks go by I call her to hear they need my bank statement I

send it another week goes by and she tells me my wife has to write a letter stating

I have access to the account and money since it is a joint checking account. then

yet another week goes by I call they want an explanation written out why the

address on the account is not my house address. I would not have found any of

this out had I not called. I was told to get one thing after another and did so in a

timely fashion. i finally get everything to them and now XXXX payments later since

starting the process its XXXX I am told we are going to get to close the XXXX then

they canceled one hour before our meeting because they did n't have the right

paperwork rescheduling for the XXXX they canceled again still did not have

correct paperwork. they rescheduled for the XXXX and once again called to

reschedule for the XXXX still not ready today. I get a call from the title company

XXXX XXXX at XXXX they have not received the paperwork from Freedom

Mortgage so they are unable to meet us for closing tomorrow. the title company

proceeds to tell me they have been ready since XXXX XXXX for me to close

however they have been and are still waiting on Freedom Mortgage. I have

explained to Freedom Mortgage since day one my payments are to high and I am

paying 8 % interest and in XXXX of having this loan my pay off has only moved

around {$4000.00}. since XXXX I have been wasting money because it all goes to

interest and I explained to them I wanted this done as soon as possible. it was

hard to keep up the payment because it is so high and after XXXX I have built no

equity due to this issue.

I do not know where to begin, except my situation with my mortgage is not right. Its
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been on-going for years since during and after my Chapter XXXX Bankruptcy

discharge in XXXX. For all I know, it may have started when I bought my home.

My mortgage was with XXXX XXXX, which was bought out by XXXX XXXX XXXX

at the end of my Bankruptcy in XXXX ; which in turn was handed over to SPS to

service in late XXXX. In addition, ever since a medical condition and a long

unemployment, I felt that something was not right with how my situation was

handled. For starters, there was a court order entered through bankruptcy court,

which I feel was violated. I have attached this order with this complaint along with

an audit/transaction print out from both XXXX and XXXX XXXX. Pay close

attention to the date of the order and certain transactions done on or about that

same date. When I question the mortgage company about their compliance with

the court order, I was told that I did not know what I was talking about. However, it

is in black in white. How much does a mortgage company need in  Restrictive

Corporate Fees '', and then to turn around and tell me it was for attorney 's

fees???? The big kicker was  we do n't care about that order '' From day one, my

interest has been 14.65 %. When I ran into trouble from XXXX and my job loss

between XXXX through the present, instead of the mortgage company helping me

out by adjusting my interest rate and lowering my payments, I was denied a

modification, but given a repayment plan that is barely affordable. Then my escrow

was discontinued, which put me in situation where I felt the need to put my house

on the market just to escape these crooks. I kept every piece of paper on my

mortgage from the day I bought my house, and I probably have paid my house off

at least XXXX times over. I have attached documents such as court order,

transaction history, last statement from XXXX before switching over to SPS,

correspondence regarding my Forbearance and Repayment plans, pay-off quotes,

XXXX from Washington and XXXX from SPS, a fax to my bankruptcy attorney

upon discovery of the violation of the court order and XXXX of few letters of
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circumstances that I was ask to write.

I took out a construction loan to be converted into fixed rate mortgage loan in

XXXX XXXX. In XXXX XXXX, I received a letter from Washington Federal that my

mortgage rate will be a fixed at 4.875 % for 30 years with a 1 % pre-payment

penalty provision prior to XXXX XXXX. I sent them a letter explaining that I was

offered, in open market, a 30-year-fixed-rate of 3.75 % -- and with XXXX-fees-or-

costs. When I signed the initial papers in XX/XX/XXXX I was told that the bank

would be able to match market-rates for fixed-rate-mortgage in the future. But the

bank refused to match the new rate, despite their initial verbal promises. I was left

with a choice of paying nearly 1 % higher rate to Washington Federal for next 30

years to save the 1 % penalty, or paying 1 % penalty and saving 1 % yearly for

next XXXX years, by refinancing elsewhere. The decision had to be immediate

because the rates can change rapidly. I had to pay 1 % penalty to Washington

Federal to get a 1 % lower fixed-rate for XXXX years. This was completely

unnecessary if they had followed through on their initial promise that they would

match market rates for fixed rate mortgage to avoid refinancing.

1. My wife and I, both XXXX, foolishly signed papers pretending to sell our house

in order to prevent foreclosure. 2. We want to clear the title, loan still in my name,

resume mortgage payments, now considerably reduced. 3. Do not include

sensitive information like your name, contact information, account number, or

social security number in this field. So what  my information '' can I give you? 4.

2008 $ XXXX mortgage5. Review?

I was modifying my mortgage loan with Carrington mortgage. The representative I

was working with told me I had to stop making my mortgage payments in order to

qualify for the remodification. I was told that the late payments would not be

reported to the credit bureaus. I did so and the remodification went through.

Several months later though I checked my credit and the lates had been reported
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Several months later though I checked my credit and the lates had been reported

and now my credit is suffering because of it. I 've contacted Carrington several

times and they 've never called me back.

I have had a mortgage loan with Sun Trust Mortgage for almost 10 years. In that

10 year period I was late only once with my payment. My interest rate is 6.8 % and

I have tried twice to refinance with Sun Trust at a much lower rate. Both times I

was told I did not qualify. I find it ironic that I do n't qualify when I have been

making my payment on time for 10 years. I also have had credit cards with Sun

Trust for years and I have never just made a minimum payment or been late. I

have always been in good standing. Is there anything that can be done to lower

my interest rate with Sun Trust? I have also been told by Sun Trust and XXXX

XXXX that due to the fact that I have a conventional loan not connected to XXXX

that I do not qualify for HARP. Thank you for any advise or help you may be able

to give me.

We received a letter dated XXXX XXXX, 2015. The letter stated we may be

eligible for a FHA Hamp with Partial Claim. To accept this offer we were required

to make our XXXX monthly  trial plan payment '' under our Trial Payment Plan.

The Trial Payment Plan was as follows:XXXX payment : {$1300.00} by

XXXX/XXXX/15XXXX payment {$1300.00} by XXXX/XXXX/15XXXX payment

{$1300.00} by XXXX/XXXX/15The plan further stated each payment had to be

received by Stonegate Mortgage within 15 days of the trial payment plan due date.

We made the trial payments as follows:XXXX payment {$1400.00} on

XXXX/XXXX/15XXXX payment {$1300.00} on XXXX/XXXX/15XXXX payment

{$1300.00} on XXXX/XXXX/15We have successfully remitted the trial period

payments and have not received any further notification from our mortgage

company advising us how to proceed. We did receive a phone call from a

Stonegate representative stating our trial payments were short by approximately
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{$40.00}. We challenged that statement and have documentation to show all of our

trial payments were made successfully. The representative stated they would

research the matter and get back to us. We have n't heard back. We need to know

what the next steps are. We need to know if we are approved for the FHA Hamp

with Partial Claim. We have n't received anything in writing or verbal from

Stonegate advising us how to proceed now that we have successfully completed

the Trial Payment Plan.

I refinanced with XXXX in XXXX of 2015. They sold my mortgage to Freedom

Mortgage and so the nightmare began. After my XXXX payment I received a late

payment letter dated before my payment was late. I sent proof of payment from my

bank but it did not stop their pursuit to a DEFAULT. They have lied, been rude and

are duplicitous. What they say on the phone does not match what they say in their

next letter.

In the XX/XX/XXXX green tree servicing bought out the servicing rights from XXXX

XXXX XXXX. The first month and a half were as usual, the people were confused

but helpful when I called and asked what happened with the transfer of servicing. I

had mailed my XXXX payment with my XXXX payment book statement as we

always did. Two weeks later we received a late notice. The notice informed us that

the full amount had not been paid, that they had increased our escrow amount to

match what they called their policy. they like to keep an extra 6 months on top of

the normal escrow amount available. We called and they told us about their

escrow policy, two days later we received a letter in the mail detailing their escrow

policy. So basically we had the option of our rental propertys loan to go up XXXX a

month or pay XXXX. I refused to pay any additional escrow above what was

needed. That 's when the phone calls started, a representative named deny called

me XXXX times a day, telling me I was not fulfilling my obligation to green tree.

Not fulfilling my obligation as a man he once said. One time even sending me to
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another representative to try to get me to start the short sale process, on my home

that in his opinion was way underwater. XXXX which it was but so was everyones

). My argument was I had an agreement with XXXX and they should honor that not

vice versa. Still the calls came. finally we did write a check for the additional

escrow after three weeks of nonsence, and filed a complaint with green trees

management. Two months later I refinanced XXXX. It was worth paying almost

XXXX in closing costs to rid ourselves of this bogus XXXX company.

I am able to pay my mortgage to Freedom. This is regarding Freedom soliciting a

new refi. They called me at least XXXX times. The final time, I accepted. Then

they took like XXXX months tostart the process, so I cancelled the refi. Nowthey

are uncooperative. I understand that I am still aFreedom mortgagee, however they

have beenuncooperative.

I 've had a mortgage with Roundpoint based in XXXX, NC since XXXX of 2014. I

have a fixed rate mortgage. They have several times attempted to raise my rates,

increase my monthly payment, and then charge a late fee. That issue was finally

resolved after several months. Then I make payments through their online system

which they will not accept. When I call the company, I am transferred and kept on

hold for hours, unable to speak with someone about making a payment for the

correct amount. I have been given directly conflicting information about the

payment schedule by the representatives. Everytime I am able to speak with

someone, I am told to sign up for automatic billing which I do not want to do, as

they have often charged me incorrect amounts. Every month its a problem. Finally,

this month, I mail all of my household bills off on the same day. Every check has

cleared except ( guess who ) Round Point. They called me to tell me they will be

adding additional fees to my account for a late payment. Then they said they may

have already received it but the  system has n't updated , in which case, I am still

being charged and having a negative report on my credit. I called back to speak
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with someone after verifying with my bank, and I was put on hold then

disconnected ''. Which seems to happen at such oppurtune times. I think they are

routinely and deliberately finding ways to overcharge customers. Every month. I

could understand maybe XXXX or XXXX mistakes within this period of time,

however, this must be deliberate. I would greatly appreciate any help that could be

provided. Thank you.

i am trying to get a loan modification from abnk of america, and the keep asking

me to send them more paper work, and more paperwork..My name is XXXX and

XXXX XXXX XXXX, and my loan # XXXX

The contractor hired to repair collapsed deck cashed the {$7800.00}. insurance

check issued by Ocwen Loan Servicing , LLC, XXXX. XXXX XXXX, XXXX XXXX

XXXX Fl XXXX in XXXX, 2013. I have obtained a Judgement against the

contractor, XXXX XXXX XXXX, and my lawyer needs a copy of the cancelled

check in order to enforce the judgement. After multiple requests over MANY

months, Ocwen has failed to supply me with the documentation I need to pursue

the judgement and recover the funds the contractor stole.

Primary mortgage with Wells Fargo on Primary Residence has a FORECLOSURE

SALE DATE of XX/XX/2015. Financial status has just changed, as Social Security

has been APPROVED!!! Need new MODIFICATION of Wells Fargo Mortgage.

Need a Single Point of Contact with Wells Fargo, to review and update the status

of Mortgage.

Subject : Request for Information : copy of my abortive VA Loan application

paperworkBACKGROUND : I signed and returned a VA loan application to the

Lender, but the financing fell through in UnderwritingPROBLEM : I asked by

telephone AND emailed a request a copy of my VA loan application that I signed

and returned and offered to pay any requiste fee ; but I was told  ... The application

was not completed so the information contained on the application you filled out
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would be a working document for us. The application would have been finalized at

closing and you would have signed in there.. '' EFFECT : Because my credit

request was not approved, I would not be going to closing and there would be no

other opportunity to get a copy of these important documentsSOLUTION : I would

like Lender to send me a true copy of complete loan application that I signed.

XXXX Cited : RESPA, the Privacy act and Dodd-Frank, as applicable. )

I applied for a loan modification and the Mortgage company denied my request

stating I had sufficient income. I had to withdraw money from my XXXX incurring

penalties so I can make my payments. They sent me an appraisal report showing

that I 'm under water on my property but have not offered me a better solution.

Back in XXXX when I was having financial diffuculties paying I asked for

assistance and instead they forced me into foreclosure and bankrupcty. I have just

gotten out of bankrupcty and am looking for a modification and they are not willing

to work with me, which I do n't understand why.

Our account is in foreclosure with BB & T bank, this is a FHA loan and they are the

servicer, we have had nothing but headaches trying to work with this company to

try and resolve our account, from them offering unaffordable modifications to them

telling us we have a credit on the account, when in fact we do not, this is the XXXX

time they said we had a credit and in reality, we did not, which brings me to this

complaint ... ... ... .... On XXXX XXXX, 2015 we received a re-instatement letter

from their law firm the XXXX XXXX XXXX, telling us if we pay {$1700.00} by XXXX

XXXX, 2015 our loan would be re-instatedwith me being skeptical, because

previously, they told us we had {$12000.00} in recoverable fees that should have

been a credit, well after doing further research, the bank admitted they were wrong

and we never had a credit of {$12000.00}, we had taking money out of our XXXX

to bring the account current, only to find out after the fact, BB & T Rep pre

foreclosure rep gave us the wrong information, moving on to the latest ... ... ... ... ..
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On Monday XXXX XXXX, 2015 I called the attorney office, re-instatement

department, spoke to XXXX, informed him of the letter we received dated XXXX

XXXX, 2015, I asked him is this quote correct? he told me yes, this is the quote

that was sent over from BB & T bank, I then mentioned to him, we had issues with

this bank, telling us we had a credit, when we did not, he told me pay the amount

on the letter and your account would be reinstated, I then told him, we could get

the funds from our XXXX to bring the account current, he told me we could use the

letter the law firm sent us, I asked XXXX could you please give me the credited

fees amount and what they are, he replied {$21000.00} they are corporate

advances which are credits, they just use another term thanked him call endedI

then called BB & T spoke to foreclosure department XXXX, told her of the the

letter we received from your attorneys office, asked for the account number I gave

it to her, she then turned around and ONCE AGAIN told me that figure is not

correct, she will call the attorney office, I then ended the call and here we are once

again, this is the XXXX time this bank gave us false information, just another

example of the POOR servicing, they have done regarding our loan

In XXXX, 2015 I contacted XXXX ( XXXX ) for assistance with my mortgage. In

coordination with this process, I was required to request loan modification from my

mortgage provider Bank of America. XXXX requires the exact same

documentation as Bank of America. While XXXX received, evaluated and provided

me with a denial of my request based on my income, Bank of America has

continually asked for additional documentation, although I have provided

everything requested within a XXXX hour window, either by fax or document

upload to their website. I would get a call from a  customer relations manager ''

requiring XXXX more document. I would immediately provide it ( within XXXX

hours ) and then a week would go by and then I would get another e-mail and

another call asking for yet another document. Much of the documentation has had
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to be provided XXXX or XXXX times and still no resolution. Bank of America is

now indicating that we wo n't be able to meet a regulatory deadline in order to

complete a determination of the loan modification request. As of XXXX XXXX I

have had a change in income. I have provided proof of that change, but Bank of

America will not accept that documentation until actual receipt of a deposit to my

bank account. Actual deposit wo n't occur until outside the XXXX day window

Bank of America appears to working under. The fact that a determination has not

been made ( up or down ) prior of XXXX XXXX is a tactic to deny me the

opportunity to keep my home and have a more manageable mortgage. XXXX

made an assessment and provided me with a determination over a XXXX ago. I

believe Bank of America to operating in bad faith.

good morning all you hard-working folks, my wife and i had the typical foreclosure

due to underwater bubble burst situation back in 2010, the lien holder XXXX went

bankruptand you guys ( government ) took over the mess they left, anyway, this

company name GREEN TREE servicing LLC, XXXX az XXXX tel # XXXXXXXXis

on us day n night for the balance of XXXX +- a few bucks ; under account # XXXX,

for our former home located at XXXX fl XXXXwe wrote to them that, we are cover

under the forgivness program and they wont stop, we would love your help to

make them REMOVE this negative from our XXXX credit reporting agencies

reports and from GREEN TREE collection dept, BY-THE-WAY, they had remove it

from XXXX XXXX XXXX credit report and after XXXX got on their case for not

removing from her, they put it back on XXXX XXXX XXXX XXXX reportsthanks so

so XXXX & XXXX XXXX XXXX XXXX XXXX

I am contacting the CFPB for assistance as I am afraid I am being pushed to

accept a trial payment under the FHA HAMP program that is higher than it should

be under the guidelines issued. I have attached the detailed FHA HAMP trial

agreement to this complaint as well. The trial payment was calculated to be
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{$2500.00}. Within the same agreement, the letter states my income was

calculated to be {$6800.00}. This would leave my housing ratio at 37.68 %.

According to the HUD guidelines, this modification program is designing to lower

the mortgage payment to 31 % of the monthly gross income. If the payment was

calculated to be 31 % of my income, the monthly payment would have been closer

to {$2100.00}. According to the HUD underwriting guidelines, the payment should

have been calculated as less. The unpaid principal balance on this loan is

{$340000.00} plus arrears owed $ XXXX {$400000.00} - 30 % allowable deferment

= {$280000.00} over 30 years at 2 % = {$1000.00} + escrows {$1000.00} =

{$2100.00}. So my income of {$6700.00} x 31 % = {$2100.00} is just enough to

qualify. When we questioned this with the bank, we were told this can be

calculated up to 38 % for this program but I do not see those guidelines listed

anywhere for FHA HAMP as all that is stated for the target payment is the 31 %

and not 38 % for the proposed payment. Although I am grateful to have the

opportunity to keep my home, this difference in payment would be almost

{$450.00} less a month and so much more affordable. My main concern is not to

be so tight in making the payments that only XXXX unexpected expense could put

me delinquent again and that is very scary. I want to ensure I am never in default

again.

On XXXX I called Wells Fargo to lower my interest rate. I had a XXXX credit score,

a savings account, and had never missed a payment on any home. To lower my

interest rate, Wells Fargo required me to miss 3 payments in a row and write them

a hardship letter ; upon receipt they would work with me to lower my interest rate.

Instead, on XX/XX/XXXX, days after I missed a third payment ( at the direct and

explicit instruction of Wells Fargo ) ; Wells Fargo initiated a foreclosure on my

home. That is the beginning and end of a challenge that has persisted now for four

years. The nuance of that challenge is that I very much want to stay in my home
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and it has been that desire that has caused this problem for 4 years. Describing

modification as my only option I again followed Wells Fargo 's advice and applied

for a  modification ''. After two attempts, a dozen foreclosure hearings, endless

paperwork, phone calls and mail I was denied  modification '' ; a result that I had

never wanted or sought out. After an initial 10 months I was offered a solution with

a large balloon payment I did not have. Wells Fargo was quite aware that I did not

have that payment because they had all my paperwork, and knew that I could not

make their balloon payment. I hired an attorney and mortgage specialist to

manage this for me as this effort was causing trouble at home and at work. The

attorneys received the same result. My marriage, finances, credit score and

children have all taken a huge hit. To say nothing of my peace of mind.

Throughout this process we asked, every month, if we could simply make

payments to Wells Fargo to stop the bleeding and the accruing of debt. We were

told  no '' due to the  pending foreclosure ''. Our arrearage, interest and legal fees

increased to over {$200000.00} and I became aware that not only did Wells Fargo

want my home, but additionally wanted the money I would make years after their

foreclosure as well. XX/XX/XXXX it was suggested that I  had too much equity in

the home '' to modify ; but, refinancing was out of the question, because now my

credit was so terrible. It was offered that if I  were n't so far behind '' modification

would have been an option ; except that after XX/XX/XXXX Wells Fargo refused to

take any of my payments. When we were forced to file bankruptcy in order to

make Wells Fargo take payments through a trustee ... '' bankruptcy '' was the

reason given for the denial. Everyone at Wells Fargo has told me that do not want

my home ; and yet it is the only logical explanation I can come up with why Wells

Fargo wo n't work this out. I am able to pay my mortgage. I have been able to

showcase for Wells Fargo a static income for the last 30 + months, and yet ;

income instability '' was another reason given for my denial. I have been stymied
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at every turn, falling under some new investor  guideline '', or  reason '' why  this

time '' it wont work. I have asked Wells Fargo who owns my loan and have been

told several different things at several different times. Recently I was told over the

phone that XXXX owns the loan. A document I received a week ago stated XXXX.

I have been told Wells Fargo is the investor and the servicer. I am concerned now

that Wells will simply  produce '' paperwork to, again, try anything they can to take

this house from me. I remind you that my purpose for initial contact 4 years ago

was to lower a very high interest rate when the rates were historically low ; to try

and save money. It is my belief that I was blindly swept up in a sea of foreclosures,

paperwork and negligence and I was artificially placed into a hardship, which, due

to Wells Fargo, has now become quite real. I am at a place where they may

actually get my home, a price I do not want to pay for calling them on the phone

and following their advice. Please please help me.

We pay bi-monthly payments. This comes out to XXXX payments per year and the

equivalent of XXXX payments per year of full principle. We have been doing this

since XX/XX/XXXX. Yet as of today Wells Fargo has not applied one completely

principal payment. We did have a situation in XX/XX/XXXX where we switched our

personal checking accounts to a different institution, thus delaying a payment by

XXXX days. I know by doing this we may have offset the full principal payment

schedule, however this happened in XX/XX/XXXX and here we are in

XX/XX/XXXX and Wells Fargo still has not applied one of our payments as

principle only! '' It does not make sense. I called Wells Fargo and they stated that

our first principle only payment will not occur until XX/XX/XXXX. How is it possible

that it takes from XX/XX/XXXX till XX/XX/XXXX to make a principal only payment?

It should be one every XXXX months! The operator could not explain. Can u

help??

I am trying to understand why a closed an inactive credit card reflects as open on
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my credit report while my mortgage which is still actively paid shows no history

and closed. This is the home I reside in and intend on paying the loan amount in

full. There was a lack of communication during my bankruptcy while attempting to

reaffirm this debt.

XXXX VIOLATION OF FORCLOSURE SALE FILED XXXX XXXX 2014 XXXX.

XXXX.IN REGARDS TO A FRAUD MORGAGE LOAN FOR XXXX FOR THE

AMOUNT OF XXXX. THE COURT DOCUMENTS FILED TO STOP THE SALE

OF OUR HOME ON XXXX XXXX 2014 AT XXXX XXXX COURT HOUSE WAS

FILED BEFORE THE SALE WAS TO TAKE PLACE. THE CIVIL RULE XXXX

AND XXXX CHAPTER XXXX ARTICLE XXXX XXXX & XXXX ARTICLE XXXX

REGAURDING INJUNCTIONS AND EMERGENCY RESTRAINING ORDER TO

STOP A SALE AND TO HEAR THE EVIDENCE AT THE HEARING AND

PRODUCE EVIDENCE TO A JUDGE TO RECIEVE RELIEF AND A QUIET TITLE

ACTION ON OUR TITLE WAS HELD ON XXXX XXXX 2014, BUT DISMISSED

BECAUSE OF THE ATTORNEY FOR WELLSFARGO CLAIMED THE SALE HAD

TOOK PLACE ANYWAY AND THAT BASED ON THE MERITS WE DID NOT

HAVE GROUNDS FOR RELIEF, THE JUDGE WOULD NOT EVEN LET US

SPEAK OR SUBMIT OUR EVIDENCE, HE JUST LET THE DEFENDANT TALK

AND NEGLECTED US AND WHY WE WERE THERE. EVEN THOUGH THE TRO

WAS NOT DISOLVED UNTILL XXXX XXXX 2014 AND WHILE THE SALE WAS

TAKEN PLACE BEHIND OUR BACK AND THE XXXX WAS IN PLACE AT THE

TIME OUR HOME WAS EXPOSED FOR WELLSFARO TO BUY IT AS A THIRD

PARTY. ACORDING TO A PERSONAL FRIEND THAT WORKS FOR XXXX

THAT DID THE TRANSACTION FOR THE BANK IT SHOWS IN COURT

SYSTEM THAT THE XXXX / INJUNTION WAS IN FULL FORCE AND DID NOT

FALL OFF UNTIL THE XXXX XXXX 2014. THE WORST PART IS THAT THE

COURT HOUSE SEEMS TO BE HELPING TO SLIP FALSE DOCUMENTATION
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TO KICK US OUT OF OUR HOME BY USING THE WRONG SPECIAL

PROCEEDING NUMBERS WITH THE WRONG INFORMATION AND TO USE

THE ONLY DOCS TO PASS AS THE FORCLOURE WERE OUR RENT HOME

XXXX AND THE XXXX DISMISSALS SHOWING THE OWNER OF THE

PROPERTY. THE SALE OF OUR HOME XXXX IS INVALID BASED ON A

VIOLATION OF A COURT ORDER AND ANY VIOLATION OF A XXXX IS

CONTEMP OF COURT. ALSO PREVIOUS DOCUMENTS FROM THE BANK OF

WELLSFARGO CLAIMS THEY DID NOT FORCLOSE AND A RECONVEYANCE

HAS BEEN DONE. AT THE SAME TIME A CALL FROM A WELLSFARGO

RECOVER GROUP THAT HAS BEEN HANDLING OTHER COMPLAINTS THE

LADY NAMED XXXX HAS THREATEN ME OVER THE PHONE AND TOLD ME

THAT THE REALATOR XXXX XXXX ALONG WITH A ATTORNEY XXXX WAS

GOING TO SUE ME AND TAKE ME TO COURT IF I DIDNT TAKE THERE

PROPOSAL TO GET MY HOME BACK AND THEY WERE GOING TO START

EVICTION PROCEEDINGS ON ME AND MY HUSBAND IF I DIDNT TAKE

THERE OFFER AND I WAS NOT TO CALL WELLSFARGO ANYMORE AND TO

CALL THEM. I AM CURRENTLY LIVING ON MY DRIVEWAY IN MY CAMPER

DUE TO ALL THIS. I HAVE BEEN TOLD THE COURT HOUSE DOESNT EVEN

KNOW WHO OWNS MY HOME AND LAW ENFORCEMENT HAS TOLD ME TO

STAY OUT AND TOLD THE REALATOR XXXX XXXX TO STAY WAY AND HAS

KEPT HIM FROM GOING DOWN TO OUR HOME. AND NOW IM THREATENED

TO BE SUED FOR KEEPING WELLSFARGO AGENTS OUT, BUT YET THEY

SAY THEY DID NOT FORLCOSE. THE DOCUMENTS ARE THE FACTS AND I

EXPECT SOMEBODY OF JUDICAL STANDARDS OF THE TRUTH IN JUSTICE

STEPS UP AND DOES SOMETHING LIKE REAL SOON. THIS IS THE MOST

DECIETFUL WRONGFUL ACTS I HAVE EVER IN MY LIFE. PAY CLOSE

ATTENTION TO THE SPECIAL PROCEEDING NUMBERS AND HOW THE
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I have been working trying to keep my home for the last 6 to 8 yrs. It all started

when my husband became ill, I had XXXX children in college. I went into

bankruptcy and came out and asked for a modification, they took about

{$10000.00} and the bank Wells Fargo decided I did not fit into their program

because I made about {$85000.00} a year which was too much money. I had

lawyers I have made payments every month and they took my money even

through I was told after I made a company do research they stated my deeds,

XXXX Mortgage had not turned over the paper work correctly to Wells Fargo and

they have no deeds to the property. The lawyers did nothing and in fact one of the

lawyers went to jail for Fraud Wells Fargo had hired to do their mortgages for

XXXX XXXX. I been to court several times, the judge throws the case out asking

the mortgage company to negotiate and they never do. Here I am again 2015 with

the same issue with Wells Fargo stating I need to sell the home because I make

too much money to fit in their program. I need help, I do not believe Obama put

these rules into place for the middle class to suffer. All I want is they need to put

the arrears in the back, bring the house value down to what it is worth and restart

my payment.. The only reason it has been in arrears the last few years they

refused to accept my payments.
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Bank of America purchased my loan from Countrywide. The loan statements at

that time and since then have been extremely inaccurate with over XXXX  Misc ''

postings XXXX in excess of {$100000.00}. I have requested an explanation and

corrected loan statement many times without one being furnished. Bank of

America latest loan servicer - XXXX XXXX XXXX now say that the information is

not available. Bank of America is still using the amounts that they can not

substantiate as the amount due on the loan.

I have recently found out my mortgage broker name was added to my loan as

owner with me. How I found out is he declared bankruptcy and it was put up as

parr of his assets. When I called lawyer who closed the loan he stated that he

received a letter from said broker/ bank and told to add his name to loan. Please

help me. XXXX XXXX XXXX XXXX XXXX

In XXXX, I XXXX XXXX closed on a property which was sold to me by XXXX

XXXX. Warranty Deed and Deed of Trust were written as XXXX Assumed Name,

Fictitious, Trademark name. I became unemployed for over 2 years in XXXX and

throughout that time requested loan modification through at the time I thought was

the Servicer for the Lender Bank of America. Bank of America sent paperwork with

XXXX parties I had not heard of which excluded the XXXX. The XXXX parties

named are XXXX ( who had a name change in XXXX to XXXX, XXXX ) registered

under the United States Patent and Trademark Registry No. XXXX. Secretary of

State Texas, Tax Compotroller of Texas, Banking Commissioner of Texas, the

OCC, and The National Mortgage Lending Services have all identified the XXXX

as a DBA which is filed on the United States Patent and Trademark Registry #

XXXX XXXX. Bank of America knowing that XXXX was never a Corporation,

issued a Deed of Trust with a fictitious Lender. Furthermore, the Note was never

endorsed by Bank of America until XXXX, XXXX Which is a rubber Stamp that

states  Pay to the Order of '' Without Recourse Countrywide Home Loans, Inc DBA
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XXXX. This is clearly not how the Deed of Trust or Promissory note is written. A

new Party joins in the mix as XXXX as Current Mortgagee. After contacting XXXX,

I am advised by XXXX XXXX XXXX that XXXX is not the Lender nor or they the

owner of the Loan or the property. However when the property was foreclosed on

XXXX XXXX, XXXX, a Deed in XXXX was filed which named the Owner of the

Property XXXX with a Bank of America address. This alleged loan XXXX has

several issues with it to which the Consumer Financial Protection Agency never

helped the consumer with an investigation. The Consumer Financial Protection

Bureau never did anything to look into the Deed of Trust with a Fictitious Lender,

how did it make it to the Trust as a Legal Binding Document? XXXX is a name, a

slogan. It is nothing that would say anything about a Corporation or Financial

Institution which legally held the means to be a Lender. XXXX sold the property to

more investors XXXX XXXX XXXX XXXX TX XXXX who has hired attorneys to

evict me from the property. I do not have a legal Lender and XXXX has already put

in writing they do not Own Loan or Property. Who created these Appointment of

Substitute Trustee documents, filed them, and who legally purchased property at

Auction? Title is not a Clean Title.

I have been paying an interest only for ten years on XXXX trusts for my house at

XXXX XXXX XXXX XXXX XXXX, XXXX One of the trusts, an equity account set

up by the company, Wells Fargo Bank , at the time of closing on the mortgage, is

now in fixed rate status. The other one, the home mortgage, is set to for going

market rate in XXXX, 2015. While prior modification applications have failed, I

thought Wells Fargo would give me a fixed interest rate when the current rate was

due for re-setting. Instead, what Wells Fargo gave me is a 12-month variable rate

which would be reassessed on the property annually. Even the rate went from

5.75 to 3.0, I think it is predatory because assuming the going rate for next year is

7.0, that is how much I am going have to pay and when I am unable to pay, I
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would my house after paying more than {$200000.00} in interest only

arrangement. Please step in to protect one more vulnerable customer. The names

on the Mortgage are : XXXX XXXX XXXX and XXXX XXXX XXXXThe Mortgage

Account Number :XXXXThank you for your timely assistance.

I am a XXXX trying to stay in my home. I am in active foreclosure and filed for

bankruptcy. I am waiting a reply for results of a RFI my attorney sent to Wells

Fargo for the foreclosure which asks for an explanation as to why Wells Fargo can

not provide an account for the history of my mortgage during XX/XX/XXXX-

XX/XX/XXXX. I have sent QWR 's 2 years ago, in an attempt to get an explanation

for servicing issues discovered in my mortgage and the loan balance was due to

pay down in 18 - 24 years as stated to us during the mortgage application process

with the bank process XX/XX/XXXX. As of XX/XX/XXXX foreclosure process the

mortgage balance was not on course for this to happen. A recent reply from Wells

Fargo to my attorney 's RFI, during our now pending bankruptcy process, states

that mortgage information for the time frame XX/XX/XXXX-XX/XX/XXXX was not

obtainable. I need Wells Fargo to provide me with an amortization schedule from

the beginning my loan XX/XX/XXXX to present in order for the amount owed to be

verified. I paid many years of double payments. Wells Fargo replied ; they lost 4

years of history but they claim the amount owed can be verified. During the

foreclosure process they perjured themselves when they claimed the mortgage

amount owed had been verified and have sworn to this fact. They told the courts

they have all my records. How can they have verified this amount due as true if a 4

year history is not present to do so. Also during the course of this time frame many

extra principle payments were made in order to pay down the mortgage sooner

which need to verified as well. See attached QWR replied from Wells Fargo and

recent RFI reply as well.

My husband and I opened a Home Equity Line of Credit in 2005 with Wells Fargo
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Bank. This is the bank we have our mortgage, checking accounts ( personal &

business ) and saving accounts. Upon opening this account, we knew it was a

variable interest account, we stated we wanted the payments to be withdrawn from

the business account, and signed a form asking Wells Fargo to take out up to $

XXXX/month applying the appropriate amount to the interest & the balance to the

principal. Advancing 10 years, we NEVER thought we would use the entire

amount, however, we needed the money to keep our small manufacturing

business open. XX/XX/XXXX, we started getting letters from Wells Fargo about

the Equity Line of Credit  Pay Back ''. Quite frankly, since we felt we had been

paying it back ( a little at a time ) we ignored the letters a bit. We were very

shocked to find for the passed 10 years we have paying INTEREST ONLY on this

XXXX loan. Wells Fargo denies ever seeing the form, and says we agreed to the

interest to the interest only terms. We trusted our bank when we made the initial

agreement that they would honor the initial terms, and would n't change them. We

would never agree to an Interest Only Loan, even though times were tough. To

make matters worse, we are in the same situation as every other home owner in

California. In 2005 Wells Fargo stated our home was worth {$800000.00} (

however we did not have an appraisal ), and later we were called and asked if we

wanted to take more out on our home equity line? Fortunately, we did not! Ten

years later, my husband and I are in XXXX. old, and owe {$400000.00} on our

home that we have lived in for 25 years!! We feel as if Wells Fargo pulled a fast

one on us while we were struggling to keep our small business going, pay for our

XXXX daughter and her medical bills, plus help our son with college debt. This is

just a nightmare. I do n't know where to turn, and do n't know if it is that we were

just too overwrought with stress to not read the contract correctly, or if Wells Fargo

is somewhat responsible. We have tried to work with them for the passed 6

months, however it got to the point that not paying the extra $ XXXX/month they
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were requiring was going to ruin our credit. I just feel they should forgive some of

the debt since they have enjoyed 10 years of interest only payments with no

money going toward paying down the interest. If they had honored the original

agreement we would owe about {$80000.00} less. Is there anything we can do

about this situation?

XX/XX/2015To whom it concernsI applied for the HAMP application XXXX XXXX,

2015. I sent the application XXXX ways. I sent it by email to a BSI Financial

Services and to their XXXX office. It was later determined that the information was

not being processed and had been sitting in someone 's inbox. I resent the

information on XXXX XXXX. I received a confirmation letter on XXXX XXXX that

all of the information was being processed. The loan information was transferred

from one representative to another on XXXX XXXX. My wife and I have been

calling ever since. Here are the days that we called or correspondedXX/XX/2015 -

My wife left a XXXX XXXX am - spoke with Supervisor. Verified all documents

were received and that load was reassigned from one rep to anotherXX/XX/2015 -

Left voicemail for repXX/XX/2015 - Left voicemail for repXX/XX/2015 - I called and

left messageXX/XX/2015 - Spoke with supervisor again XXXX : everything filed on

XXXX/XXXX/2015 and it take XXXX days. Normal process is XXXX days but they

are backed upXX/XX/2015 - left voicemailI am just a little frustrated with the

process because what normally should have happened by XXXX XXXX has

spilled over into XX/XX/XXXX. I.e a XXXX day process is not has now been XXXX

days and still no response whether we have been approved for the HAMP. Please

helpThanks

I filed a Chapter XXXX Bankruptcy in XXXX. It was confirmed in XXXX of XXXX.

My Mortgage with XXXX was included in the bankruptcy. They were allowed

payments under the plan in the amount of {$830.00}. I began making payments in

XXXX XXXX. After making payments for about XXXX years, which were always
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paid and reported as on time, I was informed that SPS would be the servicer on

the account and that I would be making payments to them. I promptly began

paying SPS in XXXX of XXXX. I was under the impression that everything was

going perfectly with my reorganization and to my knowledge I had perfect credit

given the fact I had always made ontime payments and in fact had paid payments

of principle and interest ahead. I have kept everything on time with my bankruptcy

never making any late payments to any of my creditors. I am now in the process of

trying to get another loan. When my credit was pulled, we found that SPS is

reporting fluctuating, with no apparent pattern, consistent late pay of XXXX and

XXXX days. I promptly disputed with all XXXX credit reporting agencies. I was

informed that SPS had confirmed that it was being reported correctly and my only

option at this point was to contact them. I called SPS. They told me that in fact

they could not see any missed payments and they did not have an answer. They

told me they did not have a  full '' accounting and would have to  order '' the

payment history from the prior servicer.Nothing makes sense, yet they insist they

are reporting correctly. This has ruined my credit and I have been denied the loan

solely because of this misreporting. I was told that the quickest way for it to report

on time '' would be to make the XXXX payments that were showing late and it

would immediately, as of XXXX that night, show current. I was told I could still

keep the dispute going but that would fix the problem in the short term. Because I

am trying to get the company that I am trying to get a loan from to reconsider, that

is what I did. That is not what happened though. I paid a payment of {$1700.00}

and explained to the person taking the payment that it was for XXXX payments of

principle and interest. This is what I was instructed to do by the supervisor at SPS.

After paying the payment of {$1700.00}, which was XXXX payments when I called

to check the account, the funds were mis-applied, only one payment was credited

and the account is still showing delinquent. I have attached my history and it is just
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In XXXX 2015 I applied for a principal reduction on my mortgage with Keep Your

Home California. In XXXX 2015 I received a letter from Keep Your Home

California stating that I had been approved. They stated that they would be

electronically sending a check in the amount of {$43000.00} to Bank of America

that would lower my principal balance by {$43000.00}. This money was posted by

B of A to my account on XXXX XXXX, 2015. I have been trying to  recast '' my

mortgage so that it makes sense to me and have spoken to at least XXXX people

at Bank of America ; in all different departments ; mostly CSR ; s, but a few

supervisors and managers. I have spoken with B of A reps from XXXX, just to

name a few. I am still waiting for Bank of America to  recast '' my mortgage so that

my monthly payments will be affordable for me. Short of flying to XXXX, XXXX, to

storm the office of Bank of America 's CEO, XXXX XXXX, I do not know what to

do. I need help. XXXX XXXX XXXX XXXX XXXX XXXX, CA XXXX ( XXXX )

XXXX. I no longer want an impound account. I wish to pay my homeowner 's

insurance AND property taxes myself, as that will  free up '' more money for me

during the month for other bills. I am on XXXX XXXX XXXX and have a limited

monthly budget.
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08/14/2015 Mortgage Home equity loan or line of credit
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My husband XXXX XX/XX/XXXX-XX/XX/XXXX with XXXX. He suffered from

XXXX since XX/XX/XXXX. In XX/XX/XXXX, he died from XXXX XXXX the day

after his XXXX birthday. He participated in VA health care. This was diagnosed by

a private doctor, as XXXX with XXXX. We believe from exposure to XXXX XXXX.

He died XXXX XXXX, XXXX. Left me a single mom of XXXX children. I have

managed to keep our home by refinancing my XXXX mortgage. When he passed

he has a home equity line for XXXX from Wells Fargo in his name alone. They cut

off my access and told me I was not liable for the loan, however since I signed the

Lien I would loose my house if I did n't keep up the payments. So I continued

paying auto pay of XXXX a month, they would not discuss the terms just that I had

to pay. The payment was approx XXXX. Now I find out 10 years later this was an

interest only loan and balloons in XXXX XXXX. Now all of a sudden Wells Fargo is

offering to let me assume the loan. If they would have let me do that four years

ago I would have streamlined it into my va loan, which I ca n't do because it 's not

my debt??????

XXXX XXXX I was solicited by Bank of America ( BofA ) under Dept of Justice (

DOJ ) loan modification known as National Mortgage Settlement ( NMS ). I

provided full info. From the onset many obstacles in processing of mod started

with ( BofA ) and now with XXXX ( XXXX ). After filing XXXX/XXXX/XXXX, I rcvd a

letter stating  the Loan to Value ( LTV ) must be greater than 100 % ''. I disputed

the value under the DOJ settlement section on value related appeals, provided an

independent appraisal and BofA ordered a separate appraisal. BofA appraisal

completed XXXX/XXXX/XXXX. The underwriter 's notes XXXX/XXXX/XXXX state

Value {$680000.00} dispute validated ''. Underwriter, XXXX/XXXX/XXXX noted

NPV Audit results NPV positive. '' According to my Rep I would be receiving a trial

or permanent modification. Over the next XXXX months the file sat in Review.

XXXX/XXXX/XXXX the file was decline again. Decline letter confirmed my appeal
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for Value was valid ; however, alleged that loan was not in the investors ' interest.

Letter stated  Because your loan received another NPV evalu ''. This is highly

unusual since another NPV run would result in the same NPV Pass, and was in

direct contradiction to u/w notes. Moreover, I examined pertinent input fields and

discovered errors. I then filed a XXXX Appeal due to many input errors involving

dates, field errors and codes. XXXX big error was the post-mod payment input of

{$4800.00} ( field # XXXX ), when its closer to {$3300.00}, and is mathmatically

impossible based on fields of 2.65 % @ 274 months @ {$680000.00}. This error

created a higher post-mod pymt and made the ratios higher than allowable under

programIn XXXX, file is sent to the Ofc of President ( OTP ), assigned to XXXX

XXXX who confirm the notes from the underwriter and agreed to research errors.

Same time BofA sent a letter that my loan would be Service Released to XXXX.

Between XXXX XXXX - XXXX XXXX XXXX and I had conversations, he informed

me that the issues brought forth in my Appeal may have affected other

homeowners as well, and confirmed that my issues pertaining to default dates and

min payments when using option arms were valid. In XXXX, XXXX XXXX informed

me that the file was found to be NPV positive ; the file was  Cleared of all its

exclusions in XXXX ''. XXXX told me he spoke to several analysts and that this

involved getting to the Black box of NPV. XXXX told me that he spoke with Dept.

of Production, Exclusions and Validation in his research to confirm my file was in

fact NPV positive. XXXX XXXX continued to work on a solution to the Service

transfer until XXXX. XXXX XXXX emailed, XXXX will honor the approval for NMS.

I asked by email,  Am I to understand that XXXX will be honoring the approval and

issuing Docs under the NMS program as was discussed? '' His reply  Yes, sir.

That is what we have been advised ''. ( Email XXXX ). The file transferred to XXXX

who subsequently declined the loan using inputs that were not corrected and not

consistent with BofA inputs nor did XXXX u/w the file for NMS. The NPV chart
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included in the decline showed  NULL '' in all proposed fields and in a recent letter

XXXX/XXXX/XXXX XXXX admitted that  It is important to note that XXXX is not

included as a participating servicer of the NMS, or the DOJ Mortgage Settlement. ''

XXXX is not XXXX of the XXXX settlement banks under DOJ. I explained the

successor servicers were obligated under the NMS agreement. BofA has

circumvented their obligation of complying with the NMS program by Service

Releasing my file to XXXX who is not in compliance with obligations of successor

servicer under exhibit A sec IV, para M ( Transfer of Servicing of Loans Pending

for Permanent Loan Modification. Items XXXX and XXXX ). ( pgs XXXX of BofA

Consent Judgment ) This avoidance by transferring of loans is harmful to eligible

homeowners who are beneficiaries of this settlement with BofA.

This is an addendum to my XXXX complaint. Wells Fargo tried a XXXX time to

take money out of my account causing XXXX more charges of XXXX

Loan Depot lured me with very good rates,  locked me in '' on good refi rates for

my home and my rental property and then requested supplemental information

repeatedly all under the guise of XXXX and XXXX requirements. I turned all their

info requests around within 2 business days. Their last info request questioned my

ownership '' of a rental apartment I had rented from XX/XX/XXXX to XX/XX/XXXX

and my  ownership '' of the building that houses my former employer, XXXX!

These kinds of questions had gone on for about 3 months and then, when they

finally approved both refis, they indicated that the rates had gone up. It was a

classic bait and switch. I declined their revised rate offer, but they should not be

allowed to do this to others.

I recently filed for bankruptcy and asked to have my mortgage with XXXX America

reaffirmed. Bank of America closed the account instead. When I called to ask why

they said because they never received theirpaperwork back from the attorney. I

contact the attorney, BofA neversent any paperwork. So I called back and
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requested they send thepaperwork. They assured me they would XXXX it. I waited

a week, thepackage never came so I called again. This time they told me they

showthe paperwork was requested, but they did n't show that it was sent. 2

weekshave passed and still nothing from BofA and now I am going to miss

mydeadline to get this paperwork handled because BofA is doing NOTHING. Now

I am going to have to request an extension from the court so thatmeans my

bankruptcy is still in limbo and who knows if BofA is going todo what they are

supposed to do. My attorney told me they are notoriousfor this behavior.

I am claiming that SPS,  select portfolio servicing '' is purposefully holding up the

process of the short sale on my rental property. They have drug their feet on

XXXX offers and have sent me several letters that I do not qualify when in fact

they have received every document they have requested and many times

duplicates had to be sent because of them saying that the documents were lost.

This process has been dragging on for 5 long, grueling months with a tenant who

also has no idea what is going on or a reasonable time frame in order for her to

move and find another home. They have sent me threatening letters and gave me

incorrect information on several occasions about the processing times. They just

recently told me I could n't access my own property/loan information. Because

they had the wrong zip code in for my property and because I could not verify the

zip code ( because it was in their system wrong ) I was not able to get an update

of my short sale. This company is a crooked, useless group, which bought out my

loan with XXXX.

I applied for assistance with my mortgage via my attorney on XXXX/XXXX/2015.

My attorney confirmed a complete financial package had been received on

XXXX/XXXX/2015. Bank of America is my servicer. The person assigned to my

application has stated to my attorney they can not and will not use my pay stubs

because the pay stubs do not show an ending date for my pay period. However,
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the company I work for is XXXX of the XXXX in the state of Nevada ( XXXX ) and

they issue all of their pay stubs this way. This is simply an excuse to evade

reviewing me for assistance. I have already been approved once before and my

pay stubs have not changed. My attorney also advised me that they have assisted

hundreds of other people who work for XXXX using the same type pay stub and

no other underwriter, point of contact or servicer has had a problem with the pay

stubs. It is obvious what the pay period end date is as I am paid every XXXX

weeks. The start of the pay period is listed as well as the actual pay date.

Underwriting can either calculate the date themself or simply go off of the pay

date. Rejecting my application is unreasonable, unfair and possibly illegal per

Regulation X of Respa servicing laws. They need to stop playing games regarding

my pay stubs and move forward with the review. I have supplied a verification of

employment as well and they have everything necessary to review my application.

I was approved for a loan modification trial on XX/XX/XXXX. My trial was

supposed to go from XX/XX/XXXX to XX/XX/XXXX. I paid all trial payments on

time and actually kept paying trial payments up to XX/XX/XXXX at which time my

modification was cancelled by Wells Fargo. The reason Wells Fargo said they

cancelled my modification was due to the fact that my second lien holder would

not sign a subordination agreement. My attorney has since spoken with my

second lien holder and they are now willing to re-consider signing the

subordination agreement. In addition my bankruptcy attorney also states they

might be able to get my bankruptcy judge to sign the subordination agreement as

well. However, as is customary both are requesting my first lien holder to issue an

updated proposed terms ( Approval ) of the XXXX lien modification before they

sign the subordination agreement. Wells Fargo did this back on XX/XX/XXXX,

however those proposed terms are no longer valid due to the time that has passed

since then. In order to obtain updated proposed terms from Wells Fargo so I may
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present them to my second lien holder, my attorney sent a complete financial

assistance package to Wells Fargo on XX/XX/XXXX ( as per WFHM instructions to

do so ). Wells Fargo Home Mortgage now has a special department to block

people from being able to re-apply for assistance. The department is called the

Re-Entry '' team and their sole purpose is to block ( Evade ) people from being

reviewed again for assistance. To date that department is blocking me and

refusing to allow my account to be reviewed for assistance. They simply state they

will not review my request without the signed subordination agreement submitted

to them first. They know this is impossible without them ( WFHM ) first opening a

new review and if approved, issuing a new approval with new proposed terms so I

can then take those updated terms to the second mortgage and ask them to sign

it. This is simply an excuse by the re-entry team. Every time we call and speak

with anyone, they play dumb and act like they do n't understand, or they

understand and say they are not the ones who are handling the case. My attorney

has faxed XXXX very long extensive letters ( Attached ) explaining the situation

and also called repeatedly to the person at the Re-entry team who is assigned to

my loan. Never have they responded. All we receive is the run around.I know I

qualify because I was approved before. The only reason I was denied was

because my second lien holder at that time would n't sign a subordination

agreement. Now they will sign the subordination and Wells Fargo is refusing to do

the process over again so I can save my home. It 's not more complicated than

that. XXXX messages have been left in the last 30 days for XXXX XXXX XXXX -

Executive Mortgage Specialist ( Wells Fargo Home Mortgage ) with ZERO

returned calls. Clearly Wells Fargo is evading my most recent request and full

financial package faxed to them and confirmed received on XX/XX/XXXX. They

are evading reviewing me for assistance and playing games blocking me from

being able to re-apply.

Page 2096 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2097 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2098 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2099 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2100 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/14/2015 Mortgage Conventional fixed mortgage

08/14/2015 Mortgage FHA mortgage

Page 2101 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 2102 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo violated the no oral modification clause in my mortgage and is not

adhering to the terms of the mortgage requiring the escrow be paid in no more

than 12 monthly payments. Further, the female borrower was able to amend the

signed contract on a NEW escrow account and not a review of the escrow

account. The male borrower required adherence to the original terms of the signed

NOTE.

XX/XX/2013Investor : XXXX XXXX : XXXX XXXX XXXX XXXX XXXX, TX XXXX

extFHA # XXXXLoan # XXXXPayment $ XXXXInterest Rate 7 % Term XXXX

years. XXXX XXXX became delinquent in his mortgage due to the illness of his

father and required home repairs. In the interim XXXX XXXX mortgage changed

hands from XXXX XXXX to XXXX, from XXXX to XXXX XXXX. XXXX XXXX was

getting notifications from both XXXX and XXXX. He was getting anywhere with

XXXX and he went to the XXXX office. At the XXXX office he was given

information from XXXX XXXX that he did n't have an FHA mortgage but that it was

conventional. XXXX XXXX. I have documentation the original mortgage it is FHA.

XXXX XXXX was not offered a loan modification.. I called the XXXX office and

spoke to : XXXX XXXX. XXXX XXXX is the investor he told me the loan was

conventional. I told him the mortgage shows that it is FHA. XX/XX/2013I

completed the XXXX, XXXX, crisis budget, XXXX. I called XXXX and spoke to

XXXX, and XXXX who transferred me to XXXX in customer service. I explained to

her that I could not applied for the proper foreclosure prevention tool for XXXX

XXXX, because XXXX had him listed as having a conventional mortgage, when he

has an FHA mortgage. XXXX XXXX has been receiving ACT XXXX notices to

date he has received XXXX, She began reviewing his closing documents and said

that his HUD 1 states that he has an FHA mortgage. XXXX put in the request to

change the type of mortgage of conventional back to FHA which was the type at

origination. This process will take XXXX days she requested that I call back by
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Friday to confirm that it was done. XX/XX/2013I called XXXX and I spoke to XXXX

to verify if the Mortgage type had been changed, I was told the request was

misdirected and she had to check what had to be next. there is no work order. She

then requested that proof be provided to XXXX that indicated that XXXX XXXX

has an FHA mortgage. I asked if the client did not have proof then his type of

mortgage would not be changed. I informed them that I will escalate this matter

with HUD. He had a repayment plan, and a forbearance agreement which is

available to homeowners with Conventional mortgages. He was not offered a

partial claim which is only offer to clients who have FHA mortgages. This is

predatory lending practices. I called the attorney 's office that is handling the

foreclosure for the lender and was told by XXXX that the loan is FHA. I have

contacted HUD to verify the type of loan and they said that they can find it. Please

look into this matter. The loan type is not suppose to change.

In XX/XX/XXXX I was granted a loan modification with my mortgage lender Wells

Fargo after XXXX years and XXXX attempts. I was relieved that I was granted the

modification and would be able to remain in my home. XX/XX/XXXX I listed my

home for sale and attempted to obtain a mortgage on another home. I was denied

the new mortgage due to a low credit score resulting from the years of  late

payments '' that were reported by Wells Fargo during our working together to

obtain the modification. In addition, I was recently told that due to the modification,

I would not be able to attempt another loan for a mortgage for XXXX more years.

These dings on my credit and inability to apply for a mortgage were never spelled

out during the process. In addition, I also now have a lien on my title from FHA for

XXXX. Please advise! Thank you!

My mortgage was with XXXX and that alone should say it all but I 'll continue ...

We took a XXXX out and decided to add a master bedroom and bathroom to our

XXXX bedroom XXXX bathroom home increasing the property value ( or so we
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thought ). XXXX was assumed by XXXX XXXX XXXX which is where everything

went downhill ... XXXX would not honor the appraisal and said we had to re-

appraise using THEIR appraisers who essentially came in and LOW BALLED the

value at less then half of what the original appraisal was. With XXXX loan

payments and now heavily upside down in debt we could no longer afford much

thus adding strain on our marriage we filed for bankruptcy and shortly thereafter

divorce ...

We received a mortgage loan through Wells Fargo Financial in 2005, ( this being a

refinance from an earlier loan ). We have since discovered that this loan was

based on the rule of XXXX 's for the application of payments. Congress passed

law in 1991 stating that this form of accounting could not be issued to loans over

61 months, our loan is for 240 months. Because of this loan structure, we were

unable to refinance with any other company because we owed far more on the

loan than we originally borrowed. We have tried for 5 years to have Wells Fargo

correct the errors in our loan servicing, to no avail. After 5 years, Wells Fargo has

now foreclosed on the property. We had to file an emergency Chapter XXXX

bankruptcy in order to save our home. After years of research, I have uncovered

more errors in the loan servicing. Examples of these errors are : WFF APR is twice

the amount of the average APR at the time of the loan making this a high cost

mortgage, of which are subject to the requirements of TILA 12 C.F.R. 1026.35 (

Title 12 of the Federal Register ). TILA Sections 108, 129, 129B, 129C and 130

state the statute of limitations to be 3 years. Our appraisal and income was inflated

in order to qualify for this loan, a violation in which the originator must make

certain of the ability to repay. No counseling session was required thus no

counseling certificate was presented. 12 CFR 1026.32 ( d ) ( 6 ) prohibits pre

payment penalties on these loans. 12 CFC 1026.35 ( b ) requires escrow to be

established ( no escrow established on our loan ). 12 CFR 1026.36 prohibits loan
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originator compensation whereas our loan included commission to the officer. 12

CFR 1026.36 ( h ) prohibits mandatory arbitration on waiver of certain consumer

rights, such arbitration agreement was included in our loan closing. The loan

originator must be licensed with XXXX and the loan documents must reflect this.

No Identification number was included, bringing up the question as to the

qualifications of the originator. We never received our Truth in Lending Disclosure.

With all this being said, due to the structure of this loan and our inability to have

these errors corrected, our credit has been significantly damaged and un-

repairable. The damages that Wells Fargo has caused us both financially and

emotionally are insurmountable.

My mortgage company cashed my XXXX part payment XX/XX/XXXX. They did not

apply my payment but cashed the checks. XX/XX/XXXX, 1 month after the

payment, they automatically entered me into a  foreclosure '' status and started a

modification process. I bought the home is XX/XX/XXXX and have never been

late. The modification took over a year. I have finalized my divorce and my

exhusband has signed a quit claim deed removing his ownership in the property

so I could modify per Wells Fargo instructions. I have made my XXXX trial

payment and they are refusing to remove my ex-husband from the Note. They

state that the only way I can remove him is to refinance. If I was in a position to

refinance, then that is what I would 've done a year ago. This modification process

needs to be examined. I have been sent letters from Wells Fargo attorneys stating

that Wells Fargo has started foreclosure proceedings, I have been unable to make

online payments as they turned off this option in XX/XX/XXXX. They mailed back

my payment I made in XX/XX/XXXX and automatically started this modification, all

the while, I did n't know if I would get a knock on the door with eviction from my

home I share with my XXXX boys. I work in the mortgage business. I know the

process like the back of my hand. Wells Fargo is a bully and I want them exposed.
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Bottom line, I want my home. I am capable of making payments. Wells Fargo has

crippled my opportunity to refinance my home by first, refusing my payment (

mailing me a check back after cashing my checks for XX/XX/XXXX payment ) and

second, by entering me into a XXXX year note, burying me with no value left for

me to refinance. I have recieved no Good Faith Estimate, No truth in lending

statement ... just a paper statement of what I am supposed to pay for the next 3

months and still not convinced they will  apply '' the payments and take my home. I

owe {$89000.00}, the condo is valued at {$110000.00}. Wells Fargo continually

sends me foreclosure notifications in the mail, however, on the phone, my  Home

Preservation Specialist '' assured me I was n't in foreclosure. Its a

stressful/emotianal situation. I want big banks to stop this nonsense. Please look

into this as I know they are not doing things ethically.

My wife and I are in the process of setting up our retirement. I am XXXX and my

wife is XXXX. We got this loan on the basis we could pay it off incidentally with our

401K withdrawals. As you know, if we take too much out at once the tax burden is

very high, so it was our intention to pay it off as much as possible while we are still

working and then do incremental withdrawals from our XXXX and get really

serious about closing out the loan when we fully retire. The point is, it was very

important that we had a loan without pre-payment penalties. We checked on many

levels to insure this when we signed the loan papers. It was not a small detail

regarding the loan, it was a major point. The first Important document which is

attached to this complaint is the statement that says there are no pre-payment

penalties. To follow is the monthly statement which I receive each month in the

form of a bill and then the XXXX amortization schedule. These documents were

given to us at closing and have XXXX 's name on them. Please keep in mind there

are no additional fees or charges to complicate the issue. All the payments were

on time so there are no additional issues or late penalties to cloud the matter. The
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next is the amortization schedule by XXXX given to us at closing. Payment

number XXXX on the amortization schedule shows our current date and last

payment and the balance should be {$92000.00}. There are no complications with

payments or late fees. We pre-paid {$3000.00} against the principal which should

make the current Outstanding Principal {$89000.00}. You will see on the monthly

statement, XXXX shows a different Outstanding Principal of {$90000.00}, a

difference of {$280.00}. When I spoke to a XXXX representative about this

discrepancy, it took a very long time to get to the bottom of the issue and he was

very sheepish about the cause. They are charging a re-amortization fee of 9.8 %

for every pre-payment made against the loan. The representative offered no

solution for their pre-payment fee. I will also attached the letter I sent to XXXX

regarding this issue. I have not receive a reply. These fees need to be refunded to

me and put toward the loan principal where they were intended. The contract

clearly states.  No p [ re-payment penalties. '' There are no fees or exceptions to

this statement. I find this an act of fraud and breach of contract I am certain they

are penalizing all their customers who choose to prepay there loan and who are

not aware of what is going on. They should be fined for their underhanded

misdirection of funds.

My spouse and I applied for a home loan through USAA. I am a mobilized

reservist currently on active duty. USAA issued a pre-approval letter and based

upon that we looked for and found a home that meets our needs. We made an

offer, which was accepted and currently are under contract to purchase the home.

USAA had pre-approved us for {$250000.00}. The purchase price for the home is

approximately {$230000.00}, well under the pre-approved amount. USAA

subsequently rejected our home loan application and denied credit. However,

during the application process, they provided a completed application form with

incorrect data which we were advised by the loan processor to change and re-
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submit which we did. Also during the application process, the loan processor

referred to us by XXXX different last names and provided a response that related

to another person 's account, to include data related to that person 's home loan

application. We provided all documents and information requested by USAA timely

and completely. At the time of initial denial we raised concerns and asked for

reconsideration. They reported to us that they re-looked at the loan then

responded with a third reason for denial. However, at no time did they provide

information with regards to the data they were using and whether it was correct.

We have serious reservations as to whether they ever used the correct data to

adjudicate our loan application. We also have concerns that they may have

confused our account with another in light of the emails we received for other

account holders. We also have yet to receive a written notification of denial, only

XXXX informal emails. USAA representatives, to include management, are now

unresponsive to any of our concerns despite professional and polite emails raising

these issues.

I bought a house back in 2005 to be my home and fixed according to my family

needs ; unfortunable, had to get a XXXX mortgage in order to be aproved by

XXXX at tha particular time ; after years of stress and tears with the help of a

lawyer and under the HAMP, was able to keep my home and reach an affordable

mortgage according to my income ; now my lawyer and the program toll me that

the XXXX mortgage will disapear after the modification and that I did not have to

worry about anything but paying in time, which I 'm doing, this Comp Green Tree

Servicing LLC, after five years is harrasing me and my family ; calling my

cellphone and sending me letters in an anoying way for something that is out of

my hands ; our lawyer statement is radical ; they new the risk in case off a

financial crash and they lose, as simple as that, now they asking me for a credit

card to withdraw the money monthly, that does n't to legal, does it?. Thank you for
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the attention

We closed on a refinance with XXXX XXXX Loans in XXXX 2015. ( XXXX XXXX ).

Prior to the XXXX payment date XXXX sold our mortgage to LoanCare. My wife

and I have been homeowners/mortgage consumers for over XXXX years and have

never repeat never been late with mortgage payments. My opinion, following our

efforts to have LoanCare properly credit our XXXX and XXXX payments, is that

this organization would have to improve dramatically to be deemed incompetent.

We had not received ANY documentation from LoanCare prior to the first

payments due date. XXXX had notified us, in writing, that they had sold the loan

but no new loan numbers were provided. My wife made the payment using tne

ONLY loan number we had at that time. It was, of course, the XXXX loan number.

My wife scheduled the payment that was due XXXX XXXX, 2015 through a  bill

pay '' service with our bank that has never failed to work properly in the past.

According to bank records, this check was cashed/deposited by LoanCare on

XXXX XXXX, 2015. After multiple calls, with many people who have apparently

been through no customer service training whatsoever, it was determined that our

payment had been credited to an account carrying a LoanCare number that

matched our XXXX refi loan number. Correcting this error would seem to be fairly

straightforward however this has yet to occur. Both my wife and I, on separate

occasions, have been assured that the problem was addressed AND that with new

mortgages they will not report late payments for the first XXXX days. Upon

returning from a business trip last evening, my mail contained XXXX notifications,

both dated XXXX XXXX, that our loan was  in default '' and action needed to be

taken. As of this writing, we are XXXX days into trying to receive recognition for

PAYMENTS ( XXXX ) that we have made, in good faith, to an organization that

seems to be procedurally challenged. My concern is this : once the XXXX day

period has passed will LoanCare begin to report my wife and I to Credit reporting
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companies and damage our FICO scores? The fact that we have dutifully made

our scheduled payments and made repeated efforts to work with them to assure

these payments are appropriately credited and reflected in their records but have

yet to accomplish this, would make errantly reporting negative credit information a

serious and unwarranted attack on my wife and I. Should this occur, and my wife 's

or my own FICO scores be negatively impacted because of their flawed

processes, I believe that it could expose them to serious liability.

I have XXXX minor dependents and I have desperately attempted to complete a

HAFA short sale with Wells Fargo. My loan was originated by XXXX XXXX. It was

a Pick-a-Pay interest only loan. The payments escalated higher than the market

rate. I lost my job and experienced a series of hardships. I was denied a loan

modification and have requested a HAFA short sale so that I can relocate with my

children. I have been forced into bankruptcy because the legal track has not halted

or slowed down while waiting for an answer. I was told the Texas office had to

handle this matter because of XXXX and this could not be uploaded in the XXXX

system. I have yet to receive the approval needed and the new school year is

beginning. I have a viable cash buyer and I have performed every pre-requisite

needed to fulfill the criteria of a HAFA short sale. This has been my only

homestead for the last XXXX years and I would like to resolve this matter.

This is regarding case # XXXX. I have tried to dispute Bank of Americas answer

but the system wo n't let me submit my response. I have had it with this company!

My bank statements clearly show that I have paid my mortgage every month on

time! XXXX was paid! We were instructed by our account rep. XXXX XXXX in the

XXXX time frame that we were approved for a trial modification and our first

payment would be XX/XX/2015. We completed this modification and this did not

change my interest rate in any way! A giant waste of time! We were told that our

account was now current and in good standing! Last week I was denied a
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refinance at my bank! The mortgage officer showed me a print out of my credit

report that showed BOA listed me as delinquent for XXXX, 2015. This was our trial

mod. period. This is another demonstration of how BOA holds their customers

hostage in such a way that one can never escape and is forced to stay in their

high interest mortgages. These tactics are well documented in past court

litigations. I paid this months mortgage on XXXX XXXX before the grace period

due to an out of town commitment, I 'll bet that shows up as late or I get a fee

attached. This has been going on for several years now. All attempts to refinance

have been delayed, lost documents, switched account reps and a number of other

excuses to keep my family anchored to their high interest mortgage and

incompetent service! If something is not done I will have no alternative but to

obtain a lawyer a file suit. The damage this has done to my family is cruel and

unjust!!! I want BOA to CLEAR MY CREDIT REPORT AND PROVIDE A

DOCUMENT EXPLAINING THIS SO I CAN REFINANCE ELSEWHERE!!!!! Also

BOA attached {$1800.00} to my principal saying it was overdue interest.

INTEREST ON WHAT? Itemize and explain this fee! overdue interest tells me

nothing!!! They have the power to contact me and inform me of any issues, but

choose not to. This is how they operate and imprison their customers. I WANT

OUT NOW!!!! BOA resolve this and let my family go!!!!!

I have a Loan ( Mortgage ) with Green Tree and they charge a {$12.00} fee even if

automatic payments are set-up directly from the bank account. For example I

called to set-up my automatic pymts. and they told me that every month they are

going to charge me a {$12.00} fee in addition to my mortgage payment. The only

way to avoid the fee is by mailing a check every month, and again as they said,

that is not a secure method because the check can be lost in the mail. We are in

2015 and I do n't consider the {$12.00} fee fair to Green Tree 's costumers. Just

multiply {$12.00} fee for 30 yrs!
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I Purchased a home XX/XX/2014 ... the title company I used for closing was

suppose to record the title with XXXX XXXX XXXX XXXX. It is now XXXX and the

title was never recorded. I was trying to refinance with my current lender for lower

payments and rate, but due to the title company not having my title recorded my

deal had to be rejected because they have been dragging their feet in recording

my title. TITLE COMPANY : CAPITOL TITLEXXXX XXXX MD XXXXCONTACT :

XXXX XXXXCONTACT NUMBER : XXXX

B of A refuses to correctly report my loan as paid in full and closed. The loan was

paid in escrow on XXXX XXXX, 2015. I have requested several times through

variouschannels yet as of today they still report the account as open with a

balance.

I bought my home is XX/XX/XXXX for {$130000.00} with full intentions of living in

my home forever, especially since it was in the great location of family and had

been in the area for very long time, it was my dream home that came true for me

and my children. I Fell behind in XX/XX/XXXX after XXXX XXXX that caused a

finicial Hardship, I lost {$13000.00} income that year ( XXXX a month loss ). I

Have attempted since XX/XX/XXXX to get HAMP, HARP HIT ... After jumping

through hoops with Bank Of America and getting turned downed mulitiple times

after submitting paperwork multiple times and being told that my INVESTOR type

was the reason I did not qualify for any programs of relief. Although my house

value had dropped and I was  under water '', I was being told that I did not qualify

for any help. So, I Hired an attorney in XX/XX/XXXX for {$2000.00}. which

instructed me to continue working with BOA submitting documents and making

numerous calls. BOA sent me letters stating my Investor names. I recieved XXXX

lettes with XXXX different investor names on my mortgage. I am now three years

into this and the wieght of this has effected my health and overall lifestyle as my

future is unknown. My home has become a prison. With the cost of repairs and
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unknown future, I looked into selling my home, but considering I owe three times

more than my home is worth today, that is not an option. Now I am facing

Foreclosure however, I am being told that I will be taxed for any debt cancelation

amount. And in the end loss my once beloved home.

Originally, I had good credit that afforded me, my husband and son the opportunity

to become first-time homeowners in XXXX. Prior to divorcing my husband in XXXX

XXXX, I refinanced XXXX XXXX to buy him out of the property and to get his

name off of the deed. While in an adjustable arm, I began to experience financial

hardship and refinanced again XXXX XXXX and ended up putting all of my equity

in my home making bi-monthly payments to bring my loan down from

{$230000.00} to {$210.00}, XXXX. Eventually I was assisted by an attorney (

XXXX XXXX ) to apply for a modification which took my payments from {$1600.00}

to {$1200.00}. After waiting 33 months to be modified by BOA ( XXXX XXXX

XXXX ) I received a savings of {$100.00} instead of the original savings of

{$350.00} per month. I believe at some point during another review of required

documents submitted again XXXX XXXX, my income as a XXXX was inflated and

calculated incorrectly. Not understanding how this could happen after BOA

foreclosed on my property while still in a work-out process, the foreclosure was

rescinded upon the banks error as long as I accepted and their in-house

modification with new monthly payments of {$1500.00}. From XXXX, it was difficult

to keep up with payments, so I was encouraged to put my home up for Short Sale

which was approved by the bank XXXX XXXX. After several weeks of no activity,

my realtor was asked by a new negotiator to submit and upload additional docs to

XXXX. In doing so, my realtor obtained documents from BOA that I was approved

for a Short Sale process again on XXXX XXXX, XXXX and we had 14 days to

submit any requested documents. Not informed by my realtor of a foreclosure date

and following professional advice not to make payments during the process, my
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home went into foreclosure the very next day on XXXX XXXX, XXXX. I am made

aware of the foreclosure by the office of XXXX XXXX. XXXX in a letter dated

XXXX XXXX, XXXX and told I need to vacate my property. With no where to go

and not sure of my options, I was pleased when my realtor was asked if I wanted

to keep my property. I responded yes and have been back-and-forth contacting

Bank of America while sending correspondence to a representative of XXXX

XXXX and the Law Office of XXXX XXXX. XXXX to obtain a fore-closure

rescission. After seeking legal advice Fri. XXXX & XXXX, I discovered that I

should have been approved years ago for a HAMP because I qualified based on

federal guidelines. Yesterday, evening XXXX/XXXX/XXXX, I received a random

phone call from the XXXX XXXX XXXX XXXX XXXX ( XXXX ) and the intake

representative advised me to file a complaint through this website because I

appear to be a victim of unfair practices and deserve a proper modification.

We paid off our mortgage with wells fargo on XXXX/XXXX/15. On the evening of

XXXX/XXXX/15 I received a letter stating that I had to call them to cancel my auto

withdrawal of my mortgage payment. I checked my account and noticed that they

had tried to withdraw the mortgage payment, so we were charged XXXX XXXX.

insufficient funds charge. I called them XXXX and told them to cancel my auto

withdrawal. On XXXX they tried to withdraw again. We got another XXXX charge,

plus a recurring insufficient funds charge of XXXX. So now we 're up to XXXX

dollars in our account. I called wells fargo again, and the girl kept saying I have no

record of your call, you never told us not to take the money, and there 's nothing

we can do about it, you need to put a stop payment on your account. Also that

they would n't refund the fees. So, I called XXXX bank and told them what was

happening and she told me that, sure, they could put stop payments on those

amounts, but it would cost XXXX for each XXXX. At this point I told her to close

my account. She said she could n't close it until I paid the fees.
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Mortgage Loan # XXXX was paid off on XX/XX/XXXX and Bank of America posted

the load as paid off on XX/XX/XXXX, however they reported to the Credit Bureaus

the load was 90 days past due in XX/XX/XXXX thus causing us gravely unjust

hurting my credit making it impossible for me to secure financing through other

institutions to buy a house. Bank of America refuses to change what they reported

to the credit bureaus ( Letter attached ) in particularly XXXX who advised me by

phone on XXXX XXXX that they could not change what Bank of America reported

to them which shows 90 days past due in XXXX. I feel Bank of America needs to

correct this with all Credit Bureaus IMMEDIATELY and furnish ME the written

information provided to the Credit Bureaus to get this corrected.

WellsFargo is the ONLY lender that requires a subordination agreement from a

XXXX mortgage. After being underwater and Foreclosured for a few years I have

finally been offered a Modification and I started making payments in XXXX 2015

just to find out that the Modification ca n't be final unless this subordination is

signed by XXXX XXXX ( my XXXX mortgage ). My XXXX is not agreeing to this

subordination and this will cause my modification to be cancelled and therefore to

lose my home. These mortgage practice is denying many homeowners like me the

opportunity to keep their very dear homes. It is a practice that should be banned.

My Mortgage loan is serviced by Flagstar. When I fell behind I began working with

XXXX and was also assigned a Single Point of Contact ( XXXX XXXX ) at

Flagstar. I have several recordings with Flagstar trying to get in contact with my

XXXX XXXX XXXX yet after numerous calls, request for a direct email, or a direct

contact number I have been told that anyone in customer service could help with

my loan. I had filled out Loan Modification Documents and mailed them back to the

specified address yet the documents were never received. I would have Flagstar

customer service then mail out new modification documents and remain them only

to have the same outcome. Now I am facing foreclosure in 2 weeks and I speak
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with a customer service rep. that tells me I can simply upload my Modification

documents thru my online loan account. I immediately go online to access my

account in which I find I am LOCKED OUT OF! I call flagstar customer service and

tell them the issue and have them reset my account. I upload the modification

documents as well as my XXXX documents and Point of Contact with XXXX. With

only 2 weeks away from foreclosure I just received a letter from Flagstar stating

my NEW SINGLE POINT OF CONTACT WILL BE XXXX XXXX!!!!! With only

XXXX weeks to foreclosure I am terrified I will not have enough time to finalize

either my loan Modification or HomeSafe Approval.

On XXXX XXXX, 2015 I was advised to bring account current with {$8000.00}, and

the Foreclosure dated XXXX/XXXX/15 would be stopped. I ordered reinstatement

letter and the amount came back $ XXXX. I faxed my request for postponement

and third party authorization over at the same time. It took 2 more faxes and BB &

T just now ( TODAY ) receiving my formal written request to postpone/cancel

foreclosure in pursuit of a workout. I am told by local agencies other options to

Home Retention are available to me but NO One made this clear to Us until now.

BB & T is saying they can not stop the sale because too close to the foreclosure

date. They are not considering the fact that I was misinformed on many levels

leading up to now. ( Wrong amount to reinstate given verbally by XXXX on

XXXX/XXXX/15 XXXX They are not considering the fact that I have made this

request almost 30 days ago but BB & T states they did not receive the fax until

yesterday. I have a call and request into the Foreclosure Dept to postpone the sale

this according to XXXX XXXX and XXXX.

We had our primary home foreclosed on XX/XX/XXXX, at the time we had a XXXX

Mortgage as well as a XXXX Mortgage/Equity Line, both with Wells Fargo. The

XXXX Mortgage has reported to the credit bureaus that the debt is attached to a

property that was  Foreclosed '' and stopped actively reporting to the credit
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bureaus at that time. However, the XXXX Mortgage was listed as a  Charge Off ''

but is still actively reporting every month to the credit bureaus. After consulting

with a handful of real estate attorneys and Banking Mortgage Representatives, we

are hearing from all of them that any attached mortgage should cease reporting on

a monthly basis to the bureaus, and simply be listed as a  Charge Off ''. We

already have the burden of carrying a foreclosure on our credit, but having the

XXXX mortgage continue to report each and every month is simply insuring that

we ca n't rebuild our credit. We submitted a dispute to Wells Fargo XX/XX/XXXX,

using the fax # provided to us by a Wells Fargo Representative, requesting that we

receive some feedback about this matter within 30 days ( the fax and confirmation

are attached ). We have yet to hear anything from Wells Fargo, so we are asking

for assistance from the CFPB. Any feedback that we can receive will be greatly

appreciated.

filed s previous complaint # XXXX Shellpoint Mortgage Serviving. Shellpoint

responded explaining what they could do and how shellpoint sent me an

authorization to sign then they responded laying out what they would do. They did

nothing the credit agencies reported for XXXX day and removedany thing to do

with Shellpoint. Shellpoint is messing with our lives ourcredit reports this is causing

a rollercoaster with our creditscores.

My home was sold to Foreclosure on XXXX/XXXX/2015. I hired an Attorney as i

felt this was not done correctly by the bank or their Attorney XXXX XXXX XXXX.

My Attorney was able to get the courts to rescind the sale date. Since XXXX 2015

i have submitted XXXX modification packages to GreenTree ; however, they will

not review my loan for modification as they state their system still shows my home

was foreclosed on. XXXX XXXX XXXX their Attorneys have not communicated

with them the fact that the foreclosure sale was overturned. My Attorneys office

has tried to explain to GreenTree and XXXX XXXX XXXX the issues, however, we
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are now in XXXX and GreenTree nor XXXX XXXX XXXX has made any effort to

assist. Please help. I am trying to save my home. For further proof or evidence my

case is under XXXX XXXX and the case number is XXXX. Thank You.

Name : XXXX XXXXBank : US BankLoan # : XXXX filed bankruptcy in

XX/XX/XXXX. Part of that was a XXXX mortgage ( equity line ) on my home at

XXXX XXXX XXXX XXXX, XXXX XXXX KY. I am now in a pre-foreclosure status

with that home. I have been working with my Primary Lender, XXXX, and they had

approved a short sale. We sent in a settlement request to US bank for the XXXX

lien on XX/XX/XXXX with no return calls. We have called over XXXX times with no

answers. Finally we got in touch with someone and they have told us the timeline

and the buyer I have will no longer be able to purchase. I Need US Bank to

escalate and settle my request once and for all QUICKLY in order for me to sell

my house through the approved short sale process. THEY are our ONLY hold up!

We have had a buyer under contract this entire time over XXXX MONTHS.

However, due to the delays with US Bank, our contract and short sale fell through

and expired. I am going to lose my home to foreclosure and my credit beyond

repair due to US Banks delays.

Our mortgage loan was purchased by Wells Fargo a while back. Things were

great at first and then in XX/XX/XXXX we received a letter from them saying our

property taxes were past due, this was around XXXX. Our taxes are not due till

XXXX. Then before we knew it they added escrow to our loan without our

knowledge raising our payment by {$600.00}. We are on a fixed income. We finally

had to get a lawyer and get this escrow taken off, which it was. We have tried to

get our mortgage refinanced XXXX times this year recently the XX/XX/XXXX. It

has been XXXX months and still no mortgage because of Wells Fargo. They have

put inaccurate info on our credit report making our credit score keep going down.

They are saying our mortgage payments have been XXXX and XXXX days late
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but we have bank statements to prove there not. They recently updated our credit

report with inaccurate info that made our score go down far below the score

needed to get a mortgage loan. When we XXXX applied our chances were good

but they have done this to our credit report to keep us from getting our mortgage

refinanced. They are even harassing us by mail and phone calls at the beginning

of the month with collection calls saying our payment is late and delinquent when it

is not. Why are they doing this to us? All we want is to get our mortgage

refinanced with a respectable company and lower our interest rate so we can have

our taxes included in it with a lower monthly payment. They did the same thing in

XXXX when we wanted to refinance. Also in XX/XX/XXXX we received another

letter from Wells Fargo saying our property taxes were delinquent ( according to

our tax agent our taxes are not XX/XX/XXXX, and not delinquent till XX/XX/XXXX )

again for this year and they gave us till the XX/XX/XXXX to pay them or they were

going to add escrow to our loan again??

Due to my financial hardship I was behind on my first and second mortgage

payments. After some time, Green Tree, the servicer of my second mortgage got a

judgement against me for the amount owed on the second mortgage in

XX/XX/XXXX. They approached my employer and began wage garnishment in

XX/XX/XXXX even though the house was still undergoing foreclosure review by

the first mortgage company. The foreclosure sale of the property eventually took

place on XX/XX/XXXX, two months after the wage garnishment had started.

I am in a short sale with Wells Fargo. There is no XXXX mortgage. Seller 's

husband died which created her hardship. She is on XXXX and Wells has asked

for 1 ) and profit and loss statement prepared ONLY by a CPA which is completely

non standard, I did my own P and L since there was nothing on it but {$190.00} a

month! 2 XXXX The BPO was done XX/XX/XXXX and is now expired. Since then I

have been with XXXX processors who have all asked for the SAME thing
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repeatedly! I have continued to supply it, but now they are asking for evidence of

seller receiving food stamps. This has NEVER been requested before and I have

been given only 48 hours to submit it, even though it will take XXXX weeks for

seller to receive one in the mail. I have a buyer whose loan lock is expiring. 3 )

Since the XXXX was done in XXXX, I am now being told it 's expired and will have

to have a new one before value is reviewed. This is NOT acceptable as that will

take at least XXXX more weeks. I have escalated this file to the top level, XXXX

XXXX is her name, but now she is on vacation!

My mortgage is an adjustable interest only loan. I have applied for a loan

modification with my servicer, Bank of America and been denied earlier this year. I

do not believe they are using the correct calculations when reviewing me for

assistance. I believe they have a value that is way too high as well as they are not

taking into consideration my payment is an adjustable, interest only loan that will

increase in the near future. I now have a notice of default and possibly a notice of

sale coming in the next week. I have hired an attorney to assist me in submitting

my updated paperwork ( submitted XXXX/XXXX/2015 ). I have a new job as of

XXXX 2015. I would like to ask Bank of America not to review me for assistance

before moving forward with foreclosure by filing a notice of sale. I understand that

the servicer may state my application was submitted too late, however I would like

to request an exception be made and still review me for assistance.

This is the XXXX time in XXXX years that Suntrust Mortgage has grossly

mismanaged my escrow account. They continue to say I have an 'overage ' in my

escrow and mail me a refund check but then immediately raise my mortgage

payment saying there is an 'underage ' for the year. So I 've made a lump sum

payment to Suntrust to cover the 'underage ' and now I 'm being told they ca n't

accept that payment because the escrow needs to come from current payments

and not a lump sum. So once again I have an 'overage ' in my escrow account for

Page 2229 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 2230 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America NV 891XX Web

SunTrust Bank IL 601XX Web

Page 2231 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/13/2015 Closed with explanation Yes

08/13/2015 Closed with explanation Yes Yes

Page 2232 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1518196

1518319

Page 2233 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/12/2015 Mortgage FHA mortgage

08/12/2015 Mortgage FHA mortgage

Page 2234 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 2235 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the lump sum payment I made at the advise of a 'mortgage specialist '. This

continues to happen once a year with this company and then when I call and

speak with 'mortgage specialist ' they provide information to correct the issue

which always turns out to be incorrect once I escalate to speak with a manager.

Our mortgage has been transferred again in XXXX 2015 from XXXX XXXX XXXX ,

XXXX to LoanCare, LLC XXXX XXXX, VA today I called to have the due date

changed back to the XXXX of the month. I was told the company does not change

due dates. So this means my payment will be reported to the credit bureau as

being paid late, and lower our credit rating. The reason I ask for the due date to be

changed back to the XXXX is because my husband gets paid once a month and it

's on the first day of the month. We always set up our payments for after the XXXX

of the month to avoid being late on payments. It looks better on the credit report

and a better credit score for better interest rates on loans. I just can not believe

this or any loan service company can put our credit at risk like this. We work hard

to have good credit and now LoanCare is going to hurt our good rating as they will

not work with us on moving the due date back to the XXXX of the month. Thank

you

Wells Fargo Home Mortgage charged an inspection fee ( for an unknown reason )

in XX/XX/XXXX, North Carolina law had some requirements about fees such as

this that Wells Fargo failed to comply with. Around XX/XX/XXXX Wells Fargo

mailed a check for the amount of the inspection along with an explanation that

they where refunding the amount of the inspection to get them in compliance of

this law. Wells Fargo charged interest on this amount for many years although

they did not refund any of the interest and upon requesting they do so they said

they do not offer any interest on fees collected in error, their error ( or non

compliance ). Obviously this company will not loan money at 0 % interest nor

should I, they had the money for 7 years to do what they wanted to. Now because
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they sent a check they fee as if this brings them in compliance, obviously it does

n't, if a person gets a speeding ticket because they where driving above the posted

legal limit but prior to and after that complies with the law thereafter this does not

absolve them of their non compliance with the law, that being said, Wells Fargo

Home Mortgage must be required to tender payment for the amount of the non

compliance along with interim interest from the date of their non compliance to the

date of payment in full. This does not absolve them of any fines for violating the

state law, it does relieve them from any legal action I may bring against them. I will

table this matter for 30 days or until XX/XX/XXXX whichever comes later, if they

have not tendered payment in full I will take swift legal action, it is in their bet

interest to resolve this matter as I will advise my council to request any legal action

that may be taken to include a request to have the matter considers a class action.

I was shopping for an investment property mortgage refinancing and XXXX XXXX

XXXX ( XXXX ID XXXX ) from Wells Fargo, XXXX XXXX, Iowa was helping me.

He quoted me an interest rate of 3.5 % with a 3.679 % APR. He also stated my

credit score was XXXX. My credit score is around XXXX from the XXXX credit

bureaus. In addition, XXXX stated the appraisal fee would be {$470.00}. When

XXXX e-mail me the loan paperwork, the interest rate is 4 % and there is a

whopping {$8000.00} closing costs for the loan. The appraisal fee also changed to

{$720.00}. I called XXXX and e-mailed XXXX asking why. He never returned my

calls or respond to my e-mails. This is deceptive advertising on behalf of XXXX

and Wells Fargo. I do n't know how many more consumers are being ripped off

from people like XXXX and Wells Fargo if they do n't read their paperwork.

Something should be done about this.

I contacted BOA XX/XX/XXXX to let them know we wanted to short sale the home.

I was told we had to apply for and be denied a modification first. I provided the

requested documents, was contacted for more documents, and this cycle
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continued for five months. Despite sending in a requested letter of explanation on

my situation in XX/XX/XXXX, and requesting a short sale, NOT a modification, my

file remained in review for modification until XX/XX/XXXX. I 've heard multiple

stories about the process to get this done and have received bad information,

faxes and emails were  LOST '' phone calls NOT returned, etc., all to find out I am

still in the beginning stages of NOTHING. All the while, I have a contract for

purchase on my home that was signed months and months ago. Most recently, my

real estate agent was asked to open a file in equator and when she attempted to

do so, was unable to due to  lender placed property is already active '' error

message. She reached out to BOA for help in getting access to my property in

equator to move this along, and after several messages to XXXX people ( XXXX

XXXX - XXXX ext. XXXX. His manager is XXXX XXXX - XXXX ), they still have

not received a call back. The first message was left on XX/XX/XXXX ( SEVEN

days prior to today ). I have also called the manager referenced above ( XXXX

XXXX ) and have not received a call back. I have done everything in my grasp to

make this situation right, and it 's dragging out longer every time I turn around. I

can never speak to the same person at BOA and get different information almost

every single time I call. With a check of the phone conversations ( which are

recorded ) you can see the different stories I have been given. You can also look

at the log of information BOA requested, and notice how quickly I have provided

everything they ask for, sometimes more than once. The buyer who placed a

contract on my home has to move from his current home XX/XX/XXXX. We are

nearing that date and he is going to walk away if we can not make some headway

here. This company is disorganized, lacking in basic knowledge and completely

lacking in efficiency. I am seeking a manager or leader of some sort who can help

me through this process. It has been over seven agonizing months of chasing my

tail. While I understand a short sale can take time, unfortunately, I have n't even
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made it to that department yet due to sheer incompetence. Thank you for any help

you can provide.

Stearns and Lending refuses to apply my payment when my bank electronically

sent them the money. They also refuse to return my calls, hang up on me, do n't

reply to my questions via email and will not take the late charge off of my account (

even when an employee with Sterns confirmed my payment on time ) ( See notes

attached ). My next payment will either be underpaid or sent back due to me not

paying the late charge. My credit score is over XXXX and if it did n't cost to

refinance I would. I have had several other mortgages throughout the years and

have never experienced anything like this.

On XXXX/XXXX/2015, I logged into US Bank 's website, and scheduled a

payment for {$1700.00}, which is customary. The payment was scheduled to be

delivered on XXXX/XXXX/2015, which is within my grace period. The bank XXXX

the payment in the online form, which caused {$3400.00} to be debited from my

checking account. I did n't pay close attention, and actually authorized the

payment. The bank refunded the 'official ' late charge by using the one-time-life-of-

loan-late-charge-forgiveness, but I still had to pay US Bank a {$20.00} return

check charge, and an additional {$5.00} 'processing ' fee for making a payment

XXXX days past the due date. In addition, I had to pay a {$29.00} insufficient

check charge to my own bank. This month ( XXXX ), I again scheduled an on-line

payment on XXXX ( today ), to be delivered on XXXX. This time, the bank did not

XXXX the payment on the online form. I believe there is a flaw in the bank 's online

payment system, but they refuse to acknowledge it and refund the {$54.00} fees.

Additionally, they have started a practice of calling me and wanting to know when I

am going to send my payment, even though I am still within my grace period.

I had a XXXX loan and it has been passed through hands many times. At this

point BSI Financial Services has my paper. There is an agent that has been
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recently assigned to my case and he sent out an independent contractor to put a

padlock on my front door without any due process. I have a tenant in the home

and he can not get inside. BSI financial services whom I have been in discussions

will not return my calls and I have not been served any documents to substantiate

their actions. I was in negotiations with BSI to arrange a cash for keys or a

possible restructuring of my loan and they will not return my calls.

I am a XXXX helping a borrower of Wells Fargo ( WF ) who is behind on her

payments. A request for modification assistance has been submitted to WF on

their proscribed forms. I have attempted on several occasions to contact the single

point of contact ( XXXX ) designated by WF and each time have had to leave a

voicemail message without any response. Yesterday, I was told that I needed to

schedule a specific time for a call back by the XXXX, which I did ( XXXX my time )

and still no call.

An Affidavit of Truth Final Opportunity To Cure was sent to representative ( s )

and/or Agent ( s ) of SLS Loan Servicing on XXXX XXXX, 2015 pursuant to the

federal FDCPA and Title 15 section 1241 of the Real Estate Protection Act. SLS

was required to respond to questions pursuant to the FDCPA in thirty ( 30 ) days.

SLS has dishonored. SLS has also failed to timely respond to issues pursuant to

RESPA ''. SLS in addition to XXXX XXXX XXXX, XXXX lack standing in this

matter and claims that a debt is owed to them are frivolous. SLS in addition to

XXXX XXXX XXXX have had more than enough time to Cure their Fault. SLS

continues to hinder my life & liberty with inaccurate reporting on my Consumer

Credit Report. SLS claim is on its face and I have supported all facts with material

evidence. This is my final attempt to obtain private remedy before moving my

complaint to a court of competent jurisdiction.

In XXXX of 2015 I was told by a Green Tree Rep. that if I were to pay back escrow

in the amount of nearly XXXX my mortgage payment would be XXXX per month. I

Page 2264 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company disputes the facts presented in the complaint

Page 2265 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo ME 041XX Web

Specialized Loan Servicing LLC MD 207XX Web

Ditech Financial LLC IL 612XX Web

Page 2266 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/12/2015 Closed with explanation Yes Yes

08/12/2015 Closed with explanation Yes

08/12/2015 Closed with explanation Yes

Page 2267 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1514861

1516435

1515797

Page 2268 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/12/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 2269 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 2270 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



called back the next day to confirm with another rep. that the information I received

was correct. They said yes, if I were to pay this then my monthly mortgage

payments would be the XXXX per month. I paid by debit from checking account

over the phone. This was ALL the funds I had ( employed by local school district

so this money was to last until the start of the XXXX school year XXXX. I received

my next mortgage bill and it was different by only a few dollars. I called Green

Tree and the rep. said that I had been misinformed. I had an emotional break

down. They received nearly XXXX dollars from me and nothing. I have not even

received a receipt showing where those funds were applied to. I have stopped

payments until this matter is cleared up and waiting to hear from legal council.

In XXXX 2015 I tried to pay some of the past due amount on my loan and the bank

REFUSED TO ACCEPT MY PAYMENTS. Since then I have tried relentlessly to

get assistance from Wells Fargo on my past due balance. I fell behind last year,

after a car accident and having to close my business. In XXXX 2015 I received a

conditional approval thru Keep Your Home California and was told by Keep Your

Home California I needed Wells Fargo to also assist in order to be approved for

the program. I submitted everything to Wells multiple times and they would give

me different excuses everytime. First they said I didnt make enough, then they

said I made too much, now they are using different ratios than what they told me

before. I have received conflicting information from them and they completely

ignored the assistance I could have received from Keep Your Home California that

could have helped me catch up! I was told by their Manager XXXX XXXX that he

didnt have time to talk to me as he was busy interviewing people becasue they

needed more people to answer the phones. He also told me they werent going to

help me and that I should have savings in the bank like he did, because Wells

Fargo pays him very well. He also stated that my situation would not improve no

matter what they did for me! I explained to him he didnt need to speak to me in
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that manner and that I was simply trying to catch up. My partner had also been in

an accident and had been on XXXX but things were getting better for us. I have

always had good credit and worked hard and we were simply having a setback

and needed help. I explained to him that things were still trying to improve here in

California. I have provided everything they have asked for and they are still giving

me the run around, each time giving me different criteria, and playing with the

numbers/ratios. I feel im being discriminated against, and am not sure why. Im

simply asking for a solution/plan to pay the past due balance owed. I was told

yesterday that they could start foreclosure proceedings anytime if they felt like it

and depending on how she was documenting my file-I 'm still working with Keep

Your Home California for assistance HELP!!!!!!!!

I currently have a mortgage with BB & T ( initially XXXX Bank ). The mortgage is

on a home I purchased in 2005 for at the time was my Primary residence. We

have since converted this to a rental property as the home was no longer able to

accommodate our growing family, and we were unable to sell due to market

conditions. The mortgage is what would now be considered a predatory loan (

XXXX Interest only 1st 10 years ). In the past month the payment has ballooned

as the loan has modified to its amortization stage the payment has increase by

more than doubled what is was during its Interest only Phase from {$480.00} per

month to over {$1100.00} per month. XX/XX/XXXX anticipating this change I

reached out to BB & T to see if they were able to work with us on a refinance or

loan modification. We were told we were unable to refinance due to the currently

loan to value of approximately 130 %, the loan was not qualified for the HARP

program as it is not backed by XXXX or XXXX XXXX ( we are told it is a BB &

T/XXXX loan ). In XX/XX/XXXX we proceeded with the Modification/loss mitigation

request as we were told this was our only option. After countless hours of works

and endless documentation requests over almost 4 months we were told we had
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been declined for modification to a 30yr fixed program, leaving us only XXXX

options keep making a payment we can not afford or let the home go into

foreclosure. The reason for decline was that our current rents received cover

mortgage payment. What BB & T failed to account for while delivering this decision

is that there are Property Taxes, Home Owners Insurance & HOA Fees tied to this

property that also require monthly payments. When factoring in these amounts we

are at a significant loss.

I have been off work sick for over 2 years and we got local provider to help us out

and they have almost XXXX dollars to give to catch us up on our mortgage. We

have had the money sitting since XX/XX/XXXX, our account would have been

current since then if anyone were able to do their job correctly! we and the person

with the money has tried to no avail to get someone to send a XXXX to them so

they can release the money no one seems to know how to do their job and all I 'm

doing is being put on hold and switched around from person to person. no matter

which XXXX XXXX or XXXX number they give me it directs me back to my loan

specialist who is out of town on vacation for a week and when the week is up so

are the funds that were given because no one knows what is going on at wells

fargo and we can not get ahold of anyone at america 's servicing company.

My Husband and I have entered into a contract to sell our home. We accepted an

offer and relied on the information that the party was prequalified to purchase our

home. The mortgage broker for the buyer did not perform due diligence and verify

that they qualified for the loan prior to closing escrow. The day escrow was to

close they found various red flags and now we stand to loose out on our deposit

on the house we are trying to purchase. There must be remedies for this in

regards to companies that prey on people and do not follow through.

I believe that Stonegate Mortgage is improperly stalling my short sale. Most

mortgage servicers are required to approve or deny a short sale within 30 days of
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receiving a completed application. If this applies to Stonegate, I think they are

trying to get around this requirement by continuing to ask me for more paperwork.

Since XXXX 2015, instead of a decision, I get monthly letters demanding

additional paperwork. Sometimes Stonegate asks for additional information, other

times they ask for the same information but in a different format, and they have

even asked again for information that I have previously told them does not exist. ( I

am working with a lawyer and even he says that Stonegate is the hardest

company he has ever worked with. ) I have an offer on my house but event that is

not enough for Stonegate to give make a decision.

My mortgage loan is currently serviced by Bank of America. I have applied for a

HAMP loan modification on numerous occasions. Recently they issued a denial

citing negative Net Present Value XXXX NPV XXXX as the reason - see attached.

The principal component of the NPV denial is not described, leaving invalidity to

their claim. I have asked them to clarify their reason for NPV and they have failed

to respond. I also filed an appeal on this matter ~ see attached. Per my

conversation with XXXX in the appeals department ( ID # XXXX ), B of A is

refusing to acknowledge the appeal and address it. Bank of America is in violation

of the National Mortgage Settlement due to the lack of transparency during the

HAMP underwriting process. It is clear that they are motivated to foreclose due to

the $ XXXX equity in my property. Per HAMP guidelines, I should definitely qualify

under HAMP Tier 2. I do not want to lose my home and I am seeking your

assistance on this matter.

I am behind on my mortgage payment and applied for assistance through the

mortgage lender and was approved for a forbearance plan. I was also advised by

my single point of contact, XXXX, to apply for HHF ( Hardest Hit Funds ) due to

being unemployed, which I did ; and was approved. However, trying to reinstate

my account to bring my account completely current and make full payments going
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forward, they have refused to cooperate because they are not participating in the

HHF program through my state XXXX Arizona XXXX. I believe Freedom Mortgage

would prefer me to make reduced payments in lieu of reinstating the account so

they can foreclose on my home once the forbearance plan is completed. Once

complete, all reduced payment amounts would become due at once, making it

nearly impossible to pay in a lump sum once I regain employment, forcing my

hand to apply for mortgage assistance, inevitably resulting in more fees, higher

probability of default and foreclosure. I have escalated my concerns and request to

management and spoke with a XXXX ( XXXX, ext XXXX ) who advised he would

see if management could make an exception, but did not want me to contact the

CFPB.

Bank of america is Lieing, they are saying that my home was refinanced in 2014, I

never accepted there offer to Refinance because number XXXX, the Ex Co-

Barrowers name ( XXXX XXXX ) was still on every page,2, the refi was not a FHA

Hamp,3 , they did not give me any disclosure or details at all.3, the XXXX payment

was already late when I got the mail.

With the financial issues the XXXX has been suffering the last few years, Kentucky

was one of the hardest hit, in which is the state I reside in. Unfortunately my

husband and I had fallen into financial obligations besides which had taken away

from making our house payment. Over the last eleven years our house payment

has been through three mortgage companies. Our mortgage company at this time

is Penny Mac Home Loans. After falling behind we were trying for a loan

modification back in XX/XX/XXXX of 2015, in which was filled out and faxed at my

husbands company that went through successfully? Waiting to hear a response

from them to see if we had qualified, in late XXXX of 2015 we received a letter

stating that our house was being foreclosed. Neither of us understood why we

were being foreclosed on so we had called them, and they had stated they never
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received the modification packet. It said it was received on our end of the fax, so

we are assuming they had misplaced it. They said we could fill out another

modification packet, but our home would remain in foreclosure. When we had tried

sending that XXXX through on fax, only XXXX pages would go through and after

four times of trying, my husband called to see if there was another fax number that

he could try and they said there was only one fax number. This was not true for

the reason when our Legal Aid representative spoke with them at a later date they

provided her with two fax numbers. We had received a letter which we had asked

for giving us the amount we needed to get caught up which included their lawyer

fees. Some of the fees included estimated fees, and when we called to get an

explanation they could not explain and told us we had to ask their lawyer, in which

when I had spoken with them they said that Penny Mac was supposed to give us

that information. Penny Mac could not explain all of the fees when we had called

back. Some of the fees that that they could explain were different than the ones

that were originally on the paper we had received that was good until XXXX XXXX

of 2015. The call was made prior to the date they had indicated on the letter. Their

lawyer could not understand where some of their fees were coming from and

extended the date until XXXX XXXX 2015. The call to them was made to them

four days before the due date of the XXXX on several different occasions. Their

lawyers also did not understand where some of the fees had occurred from as well

and extended the letter from the XXXX to the XXXX of XXXX. Each time a phone

call was made to them we would get a different representative each time we would

receive different amounts of the estimated numbers. The main one was the

inspection fees that were a different amount from each representative. Some of

the inspection fees were more than the others which did not even make since to

our legal aid representative. While sitting with our legal aid representative we had

called Penny Mac on speaker phone the woman kept putting us on hold to try and
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XXXX, 2015 met with Wells Fargo mortgage consultant XXXX to seek pre-

approval for mortgage loan. I provided him with 2 yrs tax returns, 2 yrs XXXX, last

XXXX paystubs and last 2 months bank statement. I am a 30 year customer of

Wells Fargo Bank where I have a checkings, savings, CD and XXXX retirement

plan in Wells Fargo account. I also have a XXXX credit score ( attached ).

Received preliminary pre-approval ( attached ) and flew to XXXX KY where I

signed on XXXX XXXX for a condo. Subsequently worked with XXXX & XXXX to

provide rest of documents to secure final approval. XXXX XXXX received

confirmation that I was pre-approved ( see document ). From there begin a series

of requests and paperwork from Wells Fargo asking for sundry types of

documents. Received a GFE from Wells Fargo as well and a subsequent notice

the had locked in interest rate. All indications were this was a go. Around last of

XX/XX/XXXX/XX/XX/XXXX I noticed communications had stopped coming from

XXXX/XXXX and I was not kept in the loop on the status of the loan. I did continue

to receive various mail correspondence from Wells Fargo, some of which

contradicted each other. I had been told by XXXX to just ignore all of this, that he

and XXXX were my contacts and would let me know what was needed. My offer

on the property was scheduled to expire on XXXX XXXX so both my broker and I

started calling XXXX on updates for the loan. In an email correspondence dated

XXXX XXXX, XXXX informed us there was no problem, they had everything they

needed from me and were just waiting for the HOA Master 's agreement. Over the

next week, I continued to reach out to XXXX but without avail. I left him a message

on XXXX XXXX asking for an updated status and expressing concern that time

was running out. I did not hear back from XXXX or XXXX-it was as though

everything had dried up. On XXXX XXXX my broker and I reached out again trying

to get information. XXXX finally sent him a text saying he was no longer working

for Wells Fargo ( attached ). In the meantime, I had called all over the Wells Fargo
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system trying to find someone I could talk to to find status. I finally obtained the

number for XXXX boss, XXXX XXXX XXXX. After several attempts I reached her

and the first thing out of her mouth was  you know XXXX is not working for us

anymore. '' I said nothing as the only way I would have known this is through

osmosis. She then said, we can not verify your employment. Your company says

they are not transferring you to XXXX. I immediately responded,  I did not tell you

they were transferring me to XXXX. XXXX is a local company. Why do you need

this information? You have already verified I have been employed for the last 9

years at XXXX, you have my XXXX and copies of my paycheck. People live in one

city and work in other cities all the time. This is a mobile society. I also stated my

understanding of employment law is HR can only give out when I was hired and if I

am in good standing. A discussion of transferring me to XXXX was a violation of

my rights. I asked XXXX to escalate this issue at Wells Fargo as I needed an

answer.XX/XX/XXXX around XXXX MST. I received a phone message at my

house from someone from Wells Fargo in Illinois. Her only message was to tell me

she leaves for home at XXXX and to call her back. The tone of her conversation

was not friendly or welcoming and I could tell I was in for another excuse. I did not

call her back. XXXX XXXX, ( 1 day before the contract expired ) I received a

phone call from XXXX XXXX at XXXX mst stating they had received the Master

HOA policy and the policy did not meet their standards ; therefore, they were

denying me the loan. She stated I would receive some written letter. In a letter

dated XXXX XXXX, the letter stated I was rejected because  they could not verify

my employment. '' What a crock.

Mortgage lender Regions Bank, XXXX GA, violated the FTC Safeguards rule by

sending my entire loan application with account numbers and social security etc

via unsecure email attachment with no password protection after I asked them to

fix secure transmission and explicitly told them not to email the application with no
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protection. FTC website sent me here.

XXXX XXXX I submitted XXXX questions via PennyMac Message Board. ( XXXX

and XXXX ) They refuse to answer the questions directly and specifically. Except

to tell me they already answered it or call customer service which is not

acceptable. I would like a specific answers please:1. Is there a past balance due?

If so, how much and please submit proof and supportive documentation. 2. Is

XXXX payment still due? A payment under the transaction amount does n't show

for XXXX, although escrow and principal balance is credited for XXXX. The

payment paid {$1000.00} and posted on XXXX/XXXX/2015 was for XXXX 2015. 3.

Is there a reason why the principal balance did not change from XXXX to XXXX

after XXXX 's payment was credited? {$180000.00} XXXX {$180000.00} XXXX. 4.

Is there an escrow balance due and if so, how much? ( 2015 escrow is {$1900.00}

) Please answer each question which is XXXX questions, so there should be

XXXX responses.

On or around XXXX XXXX, 2015 we ( my wife XXXX and I ) contacted Bank of

America ( BoA ) regarding refinancing an investment property, the mortgage of

which is currently serviced by XXXX. At that time it was suggested by the BoA

representative that I refi the mortgage of my primary residence ( held by BoA ) as

the home had likely increased enough in value to render PMI unnecessary. We

agreed and immediately began sending the requested documents for both

properties while BoA ordered appraisals for both properties. One of the items they

requested was a copy of my most recent 401K statement which I provided. Then

they asked for a copy of the 'terms of withdrawal, ' which I copied from the XXXX

website and faxed to them. They said that was only the 'hardship ' terms of

withdrawal and that they needed the entire text of the withdrawal terms. I called

XXXX and they said that information was not available online and that they would

mail me a plan description with that information. Time was running out for my rate-
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lock. The 401K booklet arrive and I copied the requested text from the booklet and

faxed them that information. Then they said, 'we need all of the terms AND

withdrawal. ' I told them that if they needed the entire text of the booklet, not just

the part about withdrawals, they should have asked for that. If they wanted all the

info about the withdrawal terms, they DID have that. Concerned that I was going to

be unable to satisfy the never ending document requests I contacted several other

lenders to see if they would use the appraisal for which I had just paid {$600.00}.

None would, all stating that they would need to order a new appraisal. In

frustration I called the appraiser who had done the appraisal for to see what other

lenders they provided appraisals for in the hopes that I could find an institution that

would use the BoA ordered appraisals. I was informed that they ONLY did

appraisals for BoA!!! In anger I told the loan officer to just forget the loan for the

primary residence and to try to complete the rental home loan for which the

document requests had been satisfied. So now I am out {$600.00} for an appraisal

that no one else will use despite providing all of the document request for which I

was asked. I am thinking that my present mortgage is an FHA, as the loan was

made via the XXXX program.

I am trying to refiance my home loan, I have gone to the XXXX XXXX XXXX XXXX

and XXXX XXXX XXXX and both of them say they can not give me a better rate

on my home loan because US Bank is reporting 99 months of payments on my

home loan as follows:XX/XX/2015 - open XX/XX/XXXX Mos. reveiwed XXXX, 30

days past due 13 times ( no date ) 60 days past due 2 times ( no date ), 90+ days

past due 6 times, payments {$1100.00} for 600 months ( no date ), US Bank said it

is not reporting anything past due as far as there records show everything is

current. and that they do not report from the day we received the loan

XX/XX/XXXX. I need to have this information removed from my report it is the only

thing I am told that would take my credit rating down to XXXX and my husbands
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down to XXXX, one of the reason stated is time since delinquesncy is too recent or

unknown. The reporting is on page XXXX of XXXX in the attached document.

URGENT - Hi. I just received a call from Wells, Fargo Home Mortgage yesterday.

They told me that they are not going to review us for a loan modification since our

mortgage is over {$700000.00} ( they have known the mortgage was {$900000.00}

since day one ). They said they are going through with the sheriff sale on

XXXX/XXXX/15. This is only 20 days away - we have a farm with horses, cats,

etc.!!! This is not fair. They told us they would review our file and get back to us.

We have not been treated fairly. This is lender abuse. I am XXXX - please

investigate. I had sent you a package with all the information back in XXXX. On

XXXX XXXX, 2015, XXXX XXXX sent us a letter letting us know what she wanted

( the documentation ) needed for a loan modification. She said to send it by

XXXX/XXXX/15. We submitted all documents in a timely manner on

XXXX/XXXX/15. On XXXX/XXXX/15 we received a letter from XXXX XXXX stating

that they are reviewing the documentation we sent to them. On XXXX/XXXX/15,

we received a letter from XXXX saying that the required information was not yet

received (? ), even though they got it and said this in her XXXX/XXXX/15 letter. In

addition, the letter on the XXXX did not state what information was still needed. On

XXXX/XXXX/15 we received another letter from XXXX telling us the sheriff sale

would be postponed until XXXX/XXXX/15. We received another letter on

XXXX/XXXX/15 stating that XXXX was still reviewing the information ( XXXX ext.

XXXX ). Then we received XXXX phone calls and letters stating they were

reviewing everything. Yesterday, out of the blue, we received a phone call from

someone else stating they would not do anything because our mortgage was over

{$700000.00} and we are going to sheriff sale in 20 days!!!! How can they do this?

Our loan has been {$900000.00} from day one!!!! Please help. This is unfair

banking practice!!!!
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My mortgage for refinancing of my home was conducted without involving an

Attorney. If a real estate attorney had been used the bank would have discovered

that there was an existing mortgage on the same property. As a result of not

obtaining an attorney the loan was not paid off. The first mortgage holder is in the

process of filing a fore closure. I have attempted to do everything possible to

prevent this from happening.

XXXX XXXX XXXX XXXX I am a long time customer and I am writing you because

I just received XXXX packages via US Mail one with a trial period for HAMP

because I am behind one month on my home mortgage. This is the one home I

own and live in with my XXXX sons. I 've heard horror stories about getting into

HAMP then at the end of the trial period get denied and then I must pay the

difference right away to then avoid foreclosure. I work for the XXXX and really

need your help with this matter, yes we are the little guys but we are your

customers that do n't want to be left out in the streets with their children. My

hardship began with my divorce as she quit claim the home to me, and I 've raised

XXXX my sons on my own, then just recently in XXXX my grandmother passed

away and we all had to help with the funeral payments. I was working 10 months a

year because I work for the XXXX, but now they finally gave me 12 months

employment, which I 'm thankful and grateful. I will consult with my attorney

whether he advices me to do the HAMP and I will then let Wells Fargo know. I 'd

like to catch up so that I could be current, I just need to know the exact amount

which is the month of XXXX and now on the XXXX the month of XXXX. I will pay

XXXX at the XX/XX/XXXX. Most of my family have accounts with Wells Fargo and

I am begging for your help and attention to this matter, I do n't want to be left

homeless with my XXXX sons. My home preservation agent is

I mailed a check of {$90000.00} to part pay the principal balance of my mortgage

with Green Tree Servicing. Account number XXXX. The check was mailed USPS

Page 2355 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response

Company disputes the facts presented in the complaint

Page 2356 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



State Employee's Credit Union NC 286XX Web

Wells Fargo FL 331XX Web

Ditech Financial LLC FL 341XX Web

Page 2357 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/11/2015 Closed with explanation Yes

08/11/2015 Closed with explanation Yes

08/11/2015 Closed with explanation Yes Yes

Page 2358 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1513667

1512696

1512653

Page 2359 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/11/2015 Mortgage Conventional fixed mortgage

08/11/2015 Mortgage Other mortgage

Page 2360 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 2361 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Priority Mail, and I had confirmation of delivery and signor on XXXX XXXX. On

XXXX XXXX, I noted that the money had been applied, but split : $ {$2000.00}

effective XXXX/XXXX/2015 applied as my advance XXXX payment, and

{$87000.00} effective XXXX/XXXX/2015 applied to my principal balance. I called

to notify them that all of the money should have been applied to the principal and

the effective date should be XXXX/XXXX/2015. I have numerous calls since then -

mostly unhelpful and even after escalation and a supposed  rush '' to fix, I still

have the {$87000.00} although now applied to the principal, but STILL the wrong

effective date of XXXX/XXXX/2015. I am told this morning that it might take

another XXXX business days to fix. My complaint : why should they split the

amount when I had previously called before sending the check stating that the

whole amount to be applied to the principal, and why is the effective date still

wrong? I can only assume that it is Green Tree 's process to do this as it clearly

benefits the company at the expense of the client.

I am with a mortgage company called greentree services. This company forces

insurance on the buyer. If u do n't have house insurance, they will take it from your

regular mortgage payment and then call you and tell you that you was short on

your mortgage. They calls your job after hours forcing you to make payments and

the 15 day grace period does n't even be over. The representative s are very rude

and threatened foreclosure after being late a week. I have a fixed rate mortgage

and they have went up on my house note at least XXXX bucks monthly. This

company also forces escrow on the buyer even when you tell them you will rather

pay your land taxes at the courthouse. If you send them a extra payment by just

sending them a house payment earlier, they will apply it to the principal instead of

the mortgage. So very tired of all this. XXXX rep even told me, if you ca n't afford

the house, sell it but pay us when you do. I need help, fast.

I tried to short sale my home XX/XX/XXXX due to financial hardship. BofA agreed
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to the short sale but there was a purchase money XXXX mortgage ( also with

Bank of America ) and they refused. The home went to foreclosure XX/XX/XXXX

and sold back to original investor XX/XX/XXXX. BofA keeps reporting a balance

due on my credit report which is harming my credit score and Inaccurate. In

California Purchase money XXXX mortgages are supposed to be charged off

when the property is liquidated. There is no recourse in this state. They are

reporting a charge off but with a Balance. They keep changing what there

reporting on my credit also. I have XXXX credit reports with them reporting

different things on each one. I feel like there purposely trying to damage my credit

by repeatedly reporting wrong dates and balances. I 'm sick of dealing with BofA,

they are crooks!

I have been trying to refinance a current loan with the same credit union, the

process began on XXXX/XXXX/2015 and I am still trying to close ; I have

responded to all requests in a timely manner - with the exception of a request for

association condo insurance coverage, which finally got resolved. I feel that I am

getting the run around and I do n't know why, I am now responsible for charges of

over XXXX dollars regardless if the loan is processed or not.

I executed a cash for keys agreement with Greentree as part of the Deed-In-Lieu

of foreclosure agreement. Now Greentree is unwilling to pay me the {$3000.00}

amount that was agreed to by them.

My mortgage loan was acquired by Green Tree from XXXX, XXXX. I have made

my payments during my 20 year, fixed-rate mortgage. Now that my mortgage is

paid in full, after paying my regular monthly payments as provided for in my

statements, Green Tree has sent me a statement indicating there is an additional

{$11000.00} due. I believe their records are incorrect and dispute this amount. I

have tried to get information from my account representative multiple times during

the XXXX week of XXXX. However, she has not given me the information I have
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requested. I even faxed copies of my records to her, and she has not responded.

I suffered a home fire on XX/XX/XXXX ... .unbeknownst to me XXXX XXXX XXXX

allowed my insurance to lapse in XX/XX/XXXX .... Then they transferred servicing

my mortgage to GREENTREE . GREENTREE activated a forced-place policy on

my home and now it 's XXXX XXXX years later and I am constantly battling with

them to transfer money allotted to me from the insurance company to rebuild the

home. I have since purchased a manufactured home, disassembled the burnt

structure, cleaned the foundation and installed the manufactured home on the

foundation. During all this it 's been a constant back and forth, delays, no return

phone calls, just a ridiculous amount of stalling to get GREENTREE to reissue the

money that the insurance company had sent and was to be relayed back to me

within 7-10 days ... ( their words ) .The latest issue is that they have had

{$5000.00} to install gutters and buy materials and have me finish the basement. I

have XXXX more projects to complete before the house is issued an occupant

permit. One, finish the basement as it was previous to the fire, and two, install a

rear porch. As of XX/XX/XXXX, XXXX XXXX XXXX XXXX issued a check for

{$5000.00}, to which I endorsed and relayed to GREENTREE. They received the

chech the beginning of XXXX. I 've repeatedly called my account manager XXXX,

and was repeatedly TOLD that she 'll review it in the next several days. I faxed

proper documentation, which they require, W-9, Lien Release, for a portion of the

job ... ( install gutters.. {$500.00} ) ... And have been waiting to hear either that she

issued the check or something else is needed but have not heard anything despite

numerous calls expressing frustration. I 'm appealing to you to please help me with

this situation as is has become intolerable. I 'm just looking to finish the repairs on

my home based on the estimate they gave me. GREENTREE is totAlly

uncooperative in this matter and I 'm hoping you can help me resolve this as I

became aware of the fines you imposed on them and that they 're being folded into
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XXXX ... .THANK YOU!!!

I have been representing a homeowner who has been trying to do a short sale for

several months. The servicer  Wells Fargo '' has had our completed file including

the letter of authorization, offer, listing, financials, and hardship reasons for over a

month. The negotiator assigned to the file never processed our file properly. the

file stayed on their desk without attention for weeks. I had been requesting that the

sale date be postponed and that the negotiator review the file immediately XXXX

For over a week, which pushed the upcoming sale date closer and closer ) Finally

he did finish his review and admitted that he did not follow up on the documents i

had sent him in a timely manner. The agent then requested that the sale date be

postponed on XXXX XXXX. The file had been completed since the XXXX of

XXXX. My letter of authorization was never uploaded properly and each time i

called in to get help, the agents stated they could not find my authorization. This

issue also was escalated along with the sale date request to be postponed but

NEVER resolved at any time! The servicer continues to mis-manage this file and

will not help this homeowner have her offer reviewed for a short sale. This is

unacceptable.

My husband and I both have made several calls to Wells Fargo trying to get this

matter resolved in a respectful manner, especially considering that they 're at fault.

It was brought to our attention from our mortgage broker that Wells Fargo

incorrectly reported information that has severely impacted our credit score. Not

once in the past 8 years of owning this home have we been late nor missed a

payment, as our record will prove. It was during the mortgage process that it was

brought to our attention that Wells Fargo reported a 30 day late on our credit

report back in XXXX. We were speechless and immediately tried to understand

how and what happened. For eight years, we 've never had a problem. After

numerous dead ends and roadblocks, our issue was escalated to their executive
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customer service department. This is where our communications with the

supervisor, ( I 'll leave unnamed ) began. Upon further research, they were able to

identify the issue. This mortgage is for a vacation home that we have. Our

statements have always been mailed to our primary address. During this time, we

moved and we updated our new mailing address on the back of a statement. This

is typical procedure for updating your records. As it turns out, someone at Wells

Fargo incorrectly inputted the address change and that is what caused all of this.

We never received our statements as a result of this clerical error on the part of

Wells Fargo. They were off by one number updating our new address. The

supervisor then stated that she would escalate the case. She called us at the

XX/XX/XXXX to tell us that they were still evaluating the case but to this day we

have yet to hear back from her or anyone else. I 'm now unable to get a hold of her

when I call. We are now unable to refinance our home due to their mistake which

they acknowledged and admitted to. Wells Fargo is now the only negative we have

on our reports in the last 20 years. I have proof of my statements with one being

the incorrect address and after they corrected their mistake, one with the correct

address. Any help would be beyond greatly appreciated as this has really had

quite an impact on our lives. Thank You.

We are initiating a claim against Wells Fargo Bank for the return of {$460.00}

which they charged to our home equity line of credit for a double appraisal of our

current house during the loan approval process. We have been given numerous

reasons for the double appraisal of our home over the course of several weeks,

but each reason has proven to be false. Here are the reasons given by Wells

Fargo:1. Federal law requires us to do XXXX appraisals. ( Not the case in

Alabama, and both appraisals were performed by the same man ) 2.The first

appraisal was more than 120 days old. ( XXXX appraisal XXXX/XXXX/15. XXXX

XXXX/XXXX/15 ) 3.The XXXX appraisal was necessary for the approval of the
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loan. ( We only applied for {$70000.00}. The first appraisal valued our house at

{$120000.00}, more than sufficient.There were no loans or liens against the house.

We alone held the title. ) 4.  You made a verbal agreement over the phone with

loan officer, XXXX XXXX.  ( We were given no options to choose from. XXXX

INFORMED us that the Same appraiser would need to come inside the house to

complete the loan process. She did not explain WHY she was sending the

appraiser back. She did not tell us that the XXXX ( drive by ) appraisal was all that

was needed. No mention was made of the fact that we would now be charged for

XXXX appraisals.We were not given the option to refuse.We understood this to be

followup on the original appraisal, the second part of a whole, not the beginning of

a brand new, and unnecessary, appraisal. To this day, we have not received a

single honest explanation as to why a second appraisal was ordered. When we

signed for the loan, there were XXXX options. XXXX was for the bank to pay all

closing cost. The other was for us to pay closing cost, and receive a lower interest

rate. Under the option for the bank to pay closing there was an itemized list of

each charge, and only the drive-by appraisal was on their list ( only XXXX

appraisal, the first XXXX ). Under the option for us to pay, there was NO itemized

list. It was blank. Instead, they had us sign an Addendum, which they added at the

end, for the sole purpose of inserting the XXXX appraisal into the list. They did not

explain that this was not standard procedure. They made it appear as if this was

standard cost in order to be approved for a loan. There was no explanation given

as to why there were XXXX appraisals on our list of charges, and only XXXX on

theirs.This was the first time we were made aware of the fact that the bank was

now passing on XXXX appraisal charges to us, and it was AFTER the fact. We

signed the addendum, but we were unaware that something out of the norm had

just been done. We understood that if we did n't sign the addendum, we would not

be given the loan. We believe that the bank had us sign for an expense that was
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n't even listed on their list of expenses, because someone made a mistake in

requesting the second appraisal, and instead of paying for the mistake, they

decided to pass it on to the consumer. The XXXX appraisal was much higher (

{$150000.00} ), because the appraiser was able to see that we had increased the

square footage of the house by finishing a bonus area, and turning it into an

additional living space/bedroom. He was also able to see the guest cottage behind

the house, the pool, and all the updates we 've done to bathrooms, kitchen, and

floors, but as we said earlier, this was n't necessary for the approval of a

{$70000.00} loan. The earlier appraisal of {$120000.00} should have been ample

for that. We have made many, many calls to the bank, and XXXX personal visits to

try to resolve this. The bank had an employee, XXXX XXXX, do most of the

mediating between us and the higher authorities. She was very helpful, but unable

to get an honest answer from them for us.We still have no resolution. The bank

that handled the loan for us is : Wells Fargo, XXXX XXXX XXXX, XXXX XXXX

For over a year, Bank of America has responded to our home loan modification

request due to financial hardship with repeated requests for financial

documentation that we have already sent them. This is a fraudulent tactic

described in the Quarterly Report to Congress of XXXX XXXX, 2015 from the

Office of the Inspector General for TARP, naming Bank of America specifically.

We conclude that Bank of America has never intended to modify our 7.25 %

interest rate to one closer to current market rates and has acted in bad faith.

We experienced a loss due to hail, and a claim was submitted to our insurance

company. After getting the check, we had to submit it to our Mortgage company,

PennyMac, to sign the check. They would not just sign the check, even after

signing an notarized affiliated stated we will get the roof repaired with the funds.

We have been forced into a processes where they deposited the money in a

special escrow account, and then made us go through a lengthy process of getting
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part of the money to start the job. This caused unnecessary delays in us getting

our roof repaired. They had even promised to over night the check, after a ~5 day

period. It took them almost 2 weeks to get the check out, and it was sent XXXX.

After getting the job confirmed I called back to get an inspector out so they could

inspect the job and give us the rest of our money. They failed to contact the

company doing the inspection in the time they said they would ( XXXX hours ).

Luckily I had pressed them to give me that companies name and number when I

contacted them about getting the inspection. We are still trying to get the inspector

out here so they can pay us the money to pay the contractor. PennyMac had

demonstrated incompetency, lack of commitment, and have processes in place

that force all the responsibilities on the consumer, instead of themselves since it is

their requirements. I have spent hours on the phone trying to manage them, trying

to work with my roofing contractor as he deserves to get paid for the work.

I recently applied for a VA Home Loan through Loan Depot. XXXX XXXX, Senior

Mortgage Banker, ( XXXX ) XXXX, XXXXXXXXXXXX was the contact. It was

XXXX/XXXX/2015. I agreed to pay Loan Depot {$2500.00} for the origination

charge with no charge to lock in the interest rate of 3.75 %. Between North Dakota

's title company and abstractor, the process of closing this loan was so slow that

my loan interest rate of 3.75 % unlocked and through no fault of my own, I lost my

interest rate of 3.75 %. On XXXX/XXXX/2015 I was forced to pay Loan Depot a

higher origination fee of {$2600.00} PLUS an additional fee of {$1300.00} to

secure a HIGHER rate of 3.875 %. XXXX XXXX, Sr. Account Manager III, ( XXXX

) XXXX tel/fax, ( XXXX ) XXXX ext. XXXX, XXXXXXXXXXXX dealt with North

Dakota 's title company and abstractor. The amount of time it took for XXXX to get

the paperwork in order was very slow. Loan Depot knew  the delays on XXXX

XXXX 's application were outside the control of both parties '', but they went ahead

and raised my rate and hit me with new charges anyway. I considered that
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unethical but I signed out of fear they would raise the rate even more. Knowing the

delays were beyond both parties, why am I the one paying for the delays while

Loan Depot is collecting additional interest, higher fees, and additional fees? See

also : Case number : XXXX

I had provided a lender, Norcom Mortgage, with our personal information/data to

obtain pre-approval on a mortgage. XXXX of their loan officers attempted to e-mail

myself and my husband a copy of our credit report, however, she sent it to a

wrong e-mail address instead of my husband 's correct address. Our privacy has

been violated in accordance with their privacy policy as our personal data and

private information in violation of our consumer privacy as our complete Social

Security Numbers and Date of Births are both out there somewhere. The loan

officers negligence has caused a privacy breach for us and we are now at an

increased risk for identity theft. I contacted their CEO on the same date and he

has not responded to me. This is a severe violation of our privacy and we are

asking them for a resolution to this.

I contacted Wells Fargo ( WF ) XX/XX/XXXX to inform them I would be unable to

make my XX/XX/XXXX mortgage payment. The property was my primary

residence for XXXX years but then became a rental due to market conditions

when I had to relocate out of state. I did n't realize at the time that making it a

rental would disqualify me from assistance programs - I was simply trying to make

the payments. The property was listed for short sale and my short sale request

was submitted to WF XX/XX/XXXX including an appropriate cash offer from a

potential buyer. Months of documentation requests followed. XX/XX/XXXX I finally

was told the short sale request was denied by HUD ( FHA loan ) due to monthly

cash flow surplus. I disagreed with WF 's calculation and I was concerned they

were including rental income when I no longer had tenants. After having difficulty

getting in touch with anyone at WF ( I tried numerous numbers ) I went to HUD
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and they were able to escalate my case to a WF  supervisor ''. The supervisor

researched whether or not rental income was included in the calculation. This took

at couple of weeks. The supervisor contacted me and told me that rental income

had been excluded. I informed him that I still thought the calculation was incorrect

and asked him to walk me through the numbers used. When I heard the number

being used for my monthly income I immediately disagreed. The supervisor put me

on hold and looked into the number. He came back and told me that the income

number was miscalculated and should be about {$500.00} less per month. I

requested that he refile a variance with HUD since the previously filed variance

was incorrect and overestimated my monthly cash flow substantially. He denied

my request stating that HUD denied the variance because of surplus. I argued that

had the variance contained the correct surplus, which again was substantially less,

my chances of having the variance approved would be greater ( as a variance is a

request for an exception ). He refused. Conversation ended and I contacted HUD

to request their review ( still pending ). A week or so later I receive a letter from the

WF supervisor that he is looking into my inquiry and needs a week. After that week

passed he called and said he needed two additional weeks. This now puts me to

XX/XX/XXXX. The supervisor called on the last day of the XXXX weeks and

essentially repeated our previous conversation. He had only researched AGAIN

that rental income had been excluded. I do n't understand why it took nearly a

month to look at the same question. I informed the supervisor that we agreed on

the rental income part but that per our previous discussion the income amount was

miscalculated. The call had been recorded. I repeated my request for a new

variance. He said no unless there is a change in circumstance. I said the change

is that the calculation was wrong. He still refused. I feel like they are not even truly

researching my case and I 'm frustrated that this supervisor is supposedly the

highest level of review. They submitted what he admitted to being an incorrect
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Today, I am requesting assistance with several issues concerning the posting of

payments made to XXXX XXXX XXXX XXXX XXXX XXXX to my mortgage

account ( now serviced by Select Portfolio Servicing-SPS ) ; forced placed hazard

insurance when I already had coverage ; mortgage payments not applied to my

account in a timely manner, misappropriated and/or missing altogether ; Up Front

Fees ( UFF ) I paid as a condition of obtaining a forbearance or loan modification

from XXXX In XXXX XXXX, I paid {$5000.00} UFFs for a forbearance via XXXX

currency. At the time, I was unaware it was illegal for anyone to charge me UFF in

order to execute a modification or forbearance. Also, this payment does not

appear on a mortgage statement. On XXXX/XXXX/XXXX, I paid {$1500.00} as

UFF for a mortgage modification. At the time, I was unaware it was illegal for

anyone to charge me UFF in order to execute a modification. Where was this

payment applied? XXXX see attachment ) On XXXX XXXX, XXXX, I sent

{$1200.00} ( cashier 's check from XXXX XXXX via the US Postal Service to

XXXX, as requested of XXXX Where was this payment applied? ( see attachment

) On XXXX/XXXX/XXXX, I made a regularly scheduled payment of {$2700.00}

directly in a XXXX XXXX XXXX branch as reflected on the attached receipt. Page

8 of a XXXX prepared statement XXXX dated XXXX/XXXX/XXXX ) lists the

transaction date of XXXX/XXXX/XXXX. The payment was also called a  Misc.

Posting '' although the receipt clearly states it was a regular payment. Please note

several things about this transaction. First, the transaction was n't recorded on the

transaction statement by XXXX until a full 9 days after payment was made (

XXXX/XXXX/XXXX ). This delay in posting adversely affects how much money

from the payment is applied to principal and interest. Second, under the  PMT/Mo

'' column on the payment statement by XXXX the payment was applied to a XXXX

XXXX payment. This does not make sense. Please note : I made a payment of

{$4400.00} on XXXX/XXXX/XXXX that was applied to XXXX PMT/Mo. Why was
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this transaction not applied to the next month 's payment ( XXXX ). Given this and

other inaccuracies, it appears the number of months in arrearages reported by

SPS is inaccurate and exaggerated. Third, what are  MISC. POSTINGS ''? On a

mortgage statement dated, XXXX XXXX, XXXX XXXX Intent to Accelerate ), the

monthly charges listed from XXXX/XXXX/XXXX to XXXX/XXXX/XXXX which

range from {$3500.00} to {$31000.00} are erroneous. How was this calculated?

The Late Charges and Uncollected Costs listed also appear to be erroneous and

in need of explanation. In addition, I was charged for Hazard Insurance by XXXX

XXXX XXXX in XXXX when I clearly had obtained insurance on my home. Where

was the refund applied? Attached are documents relating to this issue. Most

important, after numerous QWR requests SPS refuses to respond to the issue that

they are NOT in compliance with the guidelines of the investors of the Pooling and

Service Agreement of my mortgage-backed security XXXX XXXX ) by denying me

principal reduction, principal forgiveness, interest rate reduction and affordable

monthly payments as part of a mortgage modification offer.

I went to pay my payment for my line of credit mortgage loan. I talked to the teller

and XXXX XXXX, branch manager. They were not able to give me any details of

my payment that I was paying. XXXX said that he only can see that I owe

{$380.00}. I asked about my right to see details. All he can see the amount due,

He also said that I have to pay late fees to remain current. No other information is

available at the branch. This is so upsetting that one can not see what we are

paying on. XXXX said that I have to reaffirm the account in order to see anything.

He did offer a amort schedule, but have to order and it takes XXXX days to get it.

How can one see what they are paying on. Earlier I called the XXXX. no one can

see the account under my ssn but I had to have the accout number of XXXX. They

were not able to help me to get information since this is a bankrupt acct and must

reaffirm inoder to see or get help. This is just absolute loan fraud, discrimmination

Page 2446 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2447 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp CO 805XX Web

Page 2448 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/11/2015 Closed with explanation Yes Yes

Page 2449 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1512235

Page 2450 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/10/2015 Mortgage Conventional fixed mortgage

Page 2451 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 2452 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and mistreatment of customer. How can I see what I am paying. I told XXXX that I

am getting screwed by US Bank since I am not see details. XXXX and his branch

is totally powerless to help, all they do is take money. Customer service ca n't help

either. US bank needs to investigated for loan payment practices, change terms,

amounts of how they can charge. I am not able to get any information of the loan

amount changes, rate and terms. One may have to default since this is viewed as

loan fraud. Please investigate US Bank.

I want to file a complaint against Select Portfolio Servicing Inc . The company 's

mailing address is Attn : Loan Resolution Department, XXXX XXXX XXXX, XXXX

XXXX XXXX, UT XXXX. I applied for a mortgage loan modification in XXXX 2014.

I have called this company each month since XXXX 2014. I am repeatedly asked

for verification of salary, income tax return forms and bank statements. I have

received XXXX letters from this company never specifically stating the status of

my modification application. The letters received from the organization only state

that correspondence was received from me. This company has numerous

complaints against it on several consumer complaint web sites. My mortgage was

sold to Select Portfolio Servicing Inc. by the orginal lender which was XXXX

Mortgage company. Each telephone conversation I 've had with this organization

resulted in vague and very cryptic conversations with representatives who never

provide straight answers to straight questions. As mentioned before, I have never

received correspondence indicating any status on my mortgage loan modification

or what stage from beginning to end is my application in. This company provides

terrible customer service. The representatives give the same information over and

over again. I 've written a letter to the Board and CEO of the company with no

direct response. Just correspondence vaguely stating that correspondence was

received by the company from me. This entire process has been unprofessional.

This company will not record  specifics '' in their correspondence to me pertaining
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to the modification. My goal is to successfully complete the mortgage loan

modification process. I can not believe how this company does business or why it

has been allowed to get away with doing business this way for so long. I am

requesting assistance from your agency in this process.

This is now the XXXX complain I am having to file in an attempt to collect escrow

monies from this Company. Our house burned down XXXX/XXXX/14 an insurance

settlement was issued to myself and my husband and as we had a loan on the

property the funds were forwarded to our mortgage company to be held in escrow

for repairs. The house was completed the end of XXXX. We refinanced the house

to another mortgage company on XXXX and the loan at new american funding

was paid off XXXX. We still hand funds in the escrow account and I spent over an

hour trying to get them to send me a check. I was told that unless I sent them the

final bill from our contractor the file would not be complete and it would likely be

denied. I asked them why they felt they needed that information given my loan with

new american was paid off. They were unable to answer this. I then received a

check on XXXX payable to myself and a company Called XXXX XXXX. I have

never done business with said company. This check is useless to me, I can not get

an endorsement from a company I have not worked with. But most troubling to me

is all other checks have been issued to me and there is no reason to add anyone

else 's name to this check.There are no liens or judgement that would require this.

Wether I have or have not paid my builder is of no bearing to New American as my

loan is paid off. I am so disgusted that I have to continue to fight and spend hours

of my time to simply get funds that are mine. Not that it matters but as of XXXX the

builder had been paid in full.

Addendum to Complaint sent on XXXX XXXX : On XXXX XXXX, 2015 I received a

phone call from XXXX XXXX, Bank of America, ( contact # XXXX XXXX XXXX

XXXX ). She asked want I wanted to resolve my Complaint. I said I wanted to have
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my original application reviewed fairly. XXXX said since the review was  closed '' I

would have to reapply. She persisted in trying to insisting this was a fact. I

referenced all the communication I have received from Bank of America, including

letters from XXXX XXXX, CRM, on XXXX XXXX, XXXX, and XXXX, to prove the

case was stilled opened. I asked that she put this in writing, she refused. I then

reference letters I had received on behalf of XXXX XXXX, XXXX XXXX from XXXX

XXXX and on XXXX XXXX from XXXX XXXX, both were written by XXXX

Customer Care regarding the modification application. Today, I received a letter

from XXXX XXXX, XXXX Customer Care, which is clear shows the application is

still opened it states I  should work with XXXX XXXX ... XXXX XXXX will be your

primary contact throughout the workout the review process. I encourage you to

work closely with her ad submit any requested information right away to keep your

loan 's review moving forward ''. Also, previous letters state that we are further

behind in our mortgage payments. It is apparent that BofA is continuing to use

unethical mortgage practices, in evaluating this modification by false statements,

misrepresenting facts, deceptive and misleading statement.

Prequalified for a mortgage and rate locked in at 2.87 % for a 5 year ARM. Bank of

America has caused innumerable delays in loan processing ; lost documents, me

resubmitting the same thing over and over,  just one more thing ''. Now two weeks

before closing the say they wo n't approve me for the 5 year arm, just a 7 year arm

at a XXXX percent, a 0.35 % rate increase. They say my income, which I have

been honest about through the whole process, is suddenly too low, so they are

making the payment higher. It is a racket. I want them to refund the mortgage

appraisal fee which I paid RELYING UPON the original  truth in lending ''

statement. What good is a  truth in lending '' statement or a rate lock if the bank

can just ignore them at the final hour. It is extortion. I spent money on an appraisal

based on their original disclosures and I want them to either honor their original

Page 2467 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2468 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CO 801XX Web

Page 2469 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/11/2015 Closed with non-monetary relief Yes

Page 2470 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1514163

Page 2471 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/10/2015 Mortgage Conventional fixed mortgage

08/10/2015 Mortgage Conventional fixed mortgage

08/10/2015 Mortgage Conventional fixed mortgage

Page 2472 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 2473 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



rate lock or refund the money I outlaid, {$460.00}, because I was relying on them

honoring their end of the agreement.

sent in application for loan modification ( XXXX times ) bank claims they never

received them

I have filed at least XXXX HAMP applications and sent them to BB & T and they

continue to charge me late fees and leave me hanging so that they can rack up

fee after fee and deny me a HAMP loan based on me not resolving my hardship, if

I was able to resolve my hardship I would n't need a HAMP loan. This is not a

HAMP guideline and I feel they are denying me so they can run up as many fees

as they possibly can. I 've been feed to death for at least the last 2 years and it just

continues and I just keep getting denied and then they keep sending me letters

telling me they value my business, well I would value someones business too if I

could fee them to death and leagally make them pay me those fees.

SunTrust took over the Mortgage Servicing of my mortgage in XXXX 2015. I got

my first notice from SunTrust on XXXX XXXX, 2015, ( attached ). The previous

mortgage servicer sent me partial information on the transfer before that. SunTrust

also sent me a statement dated XXXX XXXX, 2015 stating I was Past Due

{$570.00}, apparently for the XXXX XXXX payment. They said I needed to pay

{$1100.00} to bring the mortgage current. I have no idea how they got that unless

they were trying to collect the XXXX payment 29 days in advance. I use an

automatic Billpayer system for all my bills. SunTrust gets a check each month from

my credit union. I 'm not sure why but unlike most of my other XXXX mortgages,

so far the credit union is mailing vs. sending the payment electronically. It appears

it is taking SunTrust 7-8 calendar days from the time the payment is mailed until

they receive, process and post it. As a result of this, while they are slowly

processing payments, their computer starts making robo-calls to my home phone.

Having received XXXX today, I got my recorder out and answered the third XXXX
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since my credit union shows the payment was sent on XXXX XXXX, see

statement attached. Eventually XXXX joined the call and I was told the call was

being recorded for quality purposes. I told her that they were not authorized to

make robo-calls and/or auto-dial me with a computer and to take me off that list. I

'm not she responded to that. She asked for more identifying information, my

phone number, other phone numbers, etc. Eventually I told her I was recording the

conversation too. At that point she told me I did n't have her permission to record

the call. I told her they did n't ask for my permission when I was told they were

recording the call so what did it matter. She said she could n't talk with me or

something to that effect and hung up.

I was just made aware that Greentree is seeking settlement of deficiency that

occurs following the foreclosure sale of my home vs. the amount owed. I have not

received detailed information on the deficiency and was being asked to settle the

deficiency. I asked for a reduced settlement amount and also asked that they

provide more detail before moving forward. I 've researched that in the State of MI,

a borrower 's deficiency is capped at the FMV of the home. I was not made aware

of this during their call. They said they will be sending me information in the mail. I

also am not happy with the denials I received from them during the short sale

process. They ended up selling the home for an amount less than what they were

willing to negotiate with me ( via short sale ). I 've attached an email from my

realtor that shows her surprise at the pending sale price.

Envoy Mortgage had delays in processing our mortgage which caused a delay in

closing resulting in additional moving expenses and severe inconvenience. Envoy

mortgage had our loan since XXXX of 2014. When we stressed to XXXX XXXX on

NUMEROUS occasions ( verbal, email and text ) that we wanted this closing to go

smoothly. XXXX XXXX assured us that everything would be on schedule. We

would check in with him often to make sure things were on track and he always
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assured us all was good. We were scheduled to close on our house XXXX XXXX

at XXXX. On XXXX XXXX which was a Saturday we received an email that said

that Envoy had just submitted our loan to the underwriting process. Now

considering this is my XXXX house that I have purchased I know that an

underwriting department needs more that 3 business days ( monday the XXXX-

Wednesday the XXXX ) to give final approval and get docs prepared for an

attorney to close. My wife and I were immediately concerned when we received

this email. My wife XXXX started contacting XXXX and he said they are cutting it

close but he said it should all work out on time. By Wednesday the XXXX we were

still under the impression that we would close on time at XXXX on the XXXX.

XXXX XXXX was asking us for all types of documents to be provided during these

last few days. All of which could have been provided at any point during the 7

months that they had our loan. We have XXXX XXXX children ages XXXX, XXXX

XXXX, and a XXXX month old baby. We had babysitters lined up for our children

for the original closing date on the XXXX and the planned moving times on the

XXXX. Since nothing took place at the planned times, our children were with us for

the closing and the entire moving process. Every appointment that we had lined up

to deliver refrigerator, install blinds, internet, satellite tv, garage door opener, alarm

system, etc had to all be rescheduled for later times. Again I want to stress that

Envoy had our loan since XXXX of 2014 and had ample time to make sure this

happened smoothly as promised. Someone clearly made mistakes and we were

left to deal with the stress and expense. Our moving company is called XXXX out

of XXXX NC. They had about XXXX of our belongings in their storage warehouse

since XXXX XXXX when we moved into an apartment to wait for our house to be

built. In early XXXX we locked in the dates that we wanted them to pull our

belongings out of their storage and load it onto their trucks for our move. The

dates we chose were for them to load our belongings into their truck on the XXXX

Page 2488 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2489 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2490 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2491 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2492 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/10/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 2493 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 2494 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX had originally applied for a mortgage modification in XXXX. After XXXX

submissions ( they lost or misplaced XXXX ) finally the XXXX was discovered and

they assigned an account person to our case. After a few weeks we were notified

by phone that the application had been approved and they would be sending us

paperwork and agreement. The agreement was a lowering of our payment to

{$1300.00} per month and interest rate reduction to 3 %. They also instructed us to

NOT make any mortgage payments as this would delay processing. After a few

weeks of not receiving anything or being contacted we called them. We were told

that our agent was no longer with wells fargo and they had no information on our

new mortgage modification agreement. We were told we would have to resubmit

paperwork. My wife and I were disqusted with wells fargo and decided they were

not going to do anything for us. Wells Fargo continued to send us mortgage

modification packs ( at least XXXX ). Finally I thought I would try again. I called

and told them our past problems and all the application submissions. I was told

they HAD our application and it had been denied by a investor. Something they

mysteriously never revealed to us in the past. I asked if wells fargo was holding

the mortgage and who this  investor '' was. They said they could not divulge that

information, but the investor refused to lower the interest or payment of the

mortgage modification. I did n't know an outside investor had a say over mortgage.

modifications and over wells fargo. We are still receiving mortgage modification

packs from wells fargo, even though the had denied our application. We have had

late payments in the past but are current at present time. Since the crash my wife

has lost a substantial amount of income and we 've used savings and investments

to keep up. I am retired and on fixed income. Wells Fargo has done nothing to

assist, except send us foreclosure notices and threatening letters. Oh but they

continue to send us the mortgage modification packs. What do they want from us,

send in they application for the XXXX time so they can lose it or deny it again. So
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the  investor '' can deny it, sorry. I 've also discovered that the Office of

Comptroller of Currency has a Consent Order against Wells Fargo for failure to

comply. I believe this is about the same scenario as we 've experienced with Wells

Fargo. Other Big banks have been released from this order by their compliance,

Wells Fargo was not one of them.

For the past two years, I 've been trying to resolve a payment issue with Green

Tree Servicing LLC. Green Tree continues to state that I 'm past due when I made

good faith attempts to research the payment in question and made payment

arrangements. Green Tree does not acknowledge the fact that payments were

received and credited as a result of the payment arrangement. In addition, I was

advised to send a specific amount that was past due. A certified letter was sent

XXXX XXXX, 2014 and the past due amount of {$840.00} was sent to bring the

account to a current status. I thought it was resolved and current based on the

information provided only to receive additional letters stating that the account is

past due. How is that accurate when a bank representative sent a letter with the

amount that was due? I do not want to be held responsible for a banking error or

mistake. Green Tree should acknowledge it, be responsible and held accountable.

Also, Green Tree felt it was necessary to refer to all the correspondence sent

between the XXXX of us and re-read them as they continue to stand by their

responses. I noticed that I had a copy of another Customer 's letter in my packet. I

have the customer 's name, address, phone, account number, email addresses,

and nature of their inquiry. I think this is a private and sensitive matter. The

careless act of including another customer 's correspondence is a serious matter

that requires immediate attention as I continue to question Green Tree 's data

integrity and commitment to quality service.

1. Green Tree purchased our mortgage from XXXX at the end of a Chapter XXXX

bankruptcy. ( XXXX/XXXX/2015 ) Payments to Green Tree began on
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XXXX/XXXX/2015. 2. At the end of bankruptcy, we sought to refinance the house

to save $ 600+/month in payments. 3. Green Tree has a  policy '' to  not report for

the first 90 days after service transfer. '' As such, payments were made to Green

Tree ( for which they have all proof and documentation, but we will also provide

canceled check copies ). However, no payments were reported to credit bureaus.

This is in a letter we received from Green Tree dated XXXX/XXXX/2015. ( We will

also provide a copy of the letter. ) 4. Because of post-XXXX mortgage rules in the

Dodd Frank Act, a refinance can not be done unless payment history is unbroken.

The 90-day-gap that Green Tree creates in payment history means that their

customers can not refinance to another company! As a financial institution, they

would know this. This has kept us from re-financing with other lenders. 5.

Therefore, this constitutes a XXXX where a consumer is unable to leave the

patronage of Green Tree Servicing LLC ( This is a criminal action! ) due to the

Dodd Frank rules. Green Tree purchases a mortgage, creates a gap in credit

history, and that renders customers unable to leave their service. 6. We simply

want Green Tree to report payments they received to the credit bureaus. This

would allow us to re-finance. Presently, this is costing us an additional $ XXXX. If

this continues much longer, we will also be forced to take civil action to recover

some of that monthly cash flow. We have XXXX children in college, this year - we

need that money, desperately. We ca n't afford to be held hostage to XXXX like

this.

As of XX/XX/XXXX I XXXX XXXX have a mortgage with Bank of America XXXX

XXXX CO XXXX that I reaffirmed loan in XX/XX/XXXX after bankruptcy in

XX/XX/XXXX, with good standing, since. Bank of America has failed to report to all

3 credit reporting agencies with updates. They 've just removed whole mortgage

account from all credit bureaus, is this my punishment! So, that I can not buy

another home.
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I paid off a XXXX Countrywide Loan through a refinance in 2004. This lien is still

showing on my title. I now have XXXX Countrywide liens on title. Bank of America

now owns the loan, but XXXX XXXX XXXX is servicing the loan. Neither XXXX or

Bank of America will respond to this issue. I would like my title to be free and clear

of this lien.

America 's Servicing Company is being bias towards the borrower by prohibiting

the borrower from being reviewed fairly for a loan modification due to an

overzealous underwriter and processor with America 's Servicing Company.

America 's Servicing Company is requiring additional documentation not

customarily required per the HAMP guidelines. The borrower has been separated

from the spouse since XX/XX/XXXX. Although divorce is imminent the clients have

not filed for Divorce but the spouse no longer resides in the residence. America 's

Servicing Company requested for the Co-Borrower to relinquish their rights to the

property by means of a Quit Claim Deed. The Co-borrower as a result incurred

additional expenses relative to the Quit Claim deed preparation and recording

cost. On XX/XX/XXXX the XXXX XXXX XXXX XXXX XXXX XXXX received a

conference call from the assigned relationship manager XXXX XXXX with the

underwriter XXXX ( no other information was given about the underwriter )

demanding a Divorce Decree. The underwriter was notified they were not divorced

and separation was not recognized in the state of Florida. The file was denied the

same day for not producing a Divorce Decree. America 's Servicing did not provide

the client with a missing documents letter as required by the CFPB and HAMP

Directives. In addition the underwriter is demanding a Divorce Decree in which the

borrower can not provide. The co-borrower has demonstrated she does not live in

the property and has relinquished her rights to the property but America 's

Servicing Company is continuing to demand a Divorce Decree or produce a

separtion agreement which is not recognizable in the state of Florida. On
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XX/XX/XXXX and XX/XX/XXXX file was resubmitted to America 's Servicing who

removed the file from being removed on the same day. File was submitted XXXX

days before a Sale Date and America 's Servicing did not mail a Letter Confirming

Receipt XXXX the package nor provided the client with a missing documents letter

as required by CFPB and HAMP Directives. America 's Servicing Company is

requiring the borrower to produce documentation which is not legally binding nor

recognized in the state XXXX Florida. America 's Servicing Company is proceeded

to foreclose on the home without providing the client a proper review of the Home

Affordable Modification Program.

XX/XX/XXXX i 'm started the aplication for Loan Modification program trough

HARP, I made the trial payments to American Servicing Company, after that I

make calls to asked the status of my aplication, not answers or no status provided

at that time. I was follow the status for my aplication weeks to weeks, until

XX/XX/XXXX one agent told me the aplication was aproved but no letter or

correspondence was sending to me. I check the public records filed in XXXX

County, FL for the records of the loan modification and I check the aplication

agreement was aproved and signed on XX/XX/XXXX that 's XXXX months after

the initial day on the lease paragraph XXXX. American Servicing Company never

sent me a letter of explanation about this mistake, this error was critical for my

family economy, because I have to pay sometimes twice of the mortgage

payments in period less that XXXX month. I like to revised the proper

documentacion for the Loan Modification and if the correct time and procedures

was following in my case. It 's important the lender inform to the customers of the

state of the modification, because at this time the bank force me to go to

foreclosure and disaster economics times at my family.

An OCC complaint is being filed on behalf of XXXX XXXX residing at XXXX XXXX

XXXX XXXX, XXXX, NY. This complaint describes the unnecessary denial, the
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duplicity shown in negotiating the file, and how getting answers that should be

disclosed immediately under federal law became a trial in and of itself, comparable

in despair-inducing frustration. As Wells Fargo and its underwriters ' has seen fit to

deny XXXX XXXX ' loan modification, by simply stating the loan was denied due to

not providing valid documents. We have complied with this back and forth for

some time, since XX/XX/XXXX immediately supplying documents as requested.

Please note, XXXX XXXX attempted numerous modifications on his own, with the

result of countless denials, DUE TO LACK OF DOCUMENTS, and no specific

clarity to why they are requesting such documents. Ie : social security numbers for

each tenant or photo ID for each tenant and countless bank statements or proof of

address for each tenant. Explain this ridiculous and unprecedented RECENT

denial. The Law Office of XXXX XXXX has made countless phone calls requesting

updates on the modification review and was advised that more and more

documents were needed. Not to mention, the last few mediation meetings resulted

with Wells Fargo 's attorney remaining clueless on the fact that the loan was

currently under review with Underwriters. We not only have to call and confirm that

everyone is on the same page, but with each mediation visit, we feel compelled to

supply proof that documents are being submitted to Wells Fargo. This is clearly a

waste of everybody 's time. All throughout this time, the assigned everyone failed

to communicate clearly about the underwriting and review process, including,

XXXX XXXX, who had no clue of the process and XXXX XXXX, whom we never

get a chance to talk to since the loan was assigned to her. Since then, I have

escalated the file to the Executive Manager Department, currently speaking to

XXXX XXXX, ext. XXXX. She too has no luck in finding the accurate answers to

why the loan was denied for a modification. XXXX confirmed leaving messages for

the Underwriter and one of the Managers- but to no avail. This denial comes with

the unprecedented swiftness, and it is the belief that XXXX XXXX and his attorney
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representatives that is was handed down in haste, without due consideration, and

without argument there was nothing in the way of explanation as to why Wells

Fargo is forcing XXXX XXXX into a position where she will lose is home. This has

been going on for five years now. All XXXX XXXX wants to do is go back to

making mortgage payments to Wells Fargo with an affordable modified monthly

amount.

My mortgage was with XXXX and that loaner only had to pay taxes and insurance.

No payments were required from XXXX for over two years and house was written

off. Then on XX/XX/2015 Green tree sent client a letter requesting payment of

XXXX. Client is on social security XXXX and unable to make any payments after

two years.

I applied for refinance for {$150000.00} on my Current Home  XXXX XXXX XXXX

XXXX FL XXXX ''. With cash out I want to buy another home with down Payment

of 50 %. Down payment I have in my account amounting about {$150000.00}. With

the consent of Loan officer I asked for refinance, though refinance is not allowed to

buy another property. Due to one or the other reason underwriting came to know

that I am buying another property. They asked me to submit the purchase

agreement for new property which I signed on that day and submitted. I submitted

all my XXXX statements showing that funds came from XXXX  sale proceeds of

XXXX property  proceeds were in form of XXXX /XXXX deposits because under

exchange control regulation you can not remit beyond a certain limit. I submitted

all wires. I received Close out date, hud, and al that is needed under the law. I

signed all documents. Then they started to ask me source of deposits. I did not go

to XXXX myself for close out. I send a power of attorney ( submitted to bank ) to

my brother who was a buyer. Two days ago I received declined with reason  we

can not verify the Residence '' I do not agree with it

This is a new Care ( THIS IS A NEW CASE ) Back in 2012 on case number XXXX

Page 2544 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 2545 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC MI 485XX Web

Wells Fargo FL 330XX Web

Bank of America MD 207XX Web

Page 2546 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/10/2015 Closed with explanation Yes

08/10/2015 Closed with explanation Yes

08/10/2015 Closed with explanation Yes

Page 2547 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1510810

1510775

1511919

Page 2548 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/10/2015 Mortgage Conventional fixed mortgage

08/10/2015 Mortgage Home equity loan or line of credit

Page 2549 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 2550 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



CFPB assisted me with Bank of America ( BOA ). in 2012 BOA agreed with CFPB

and myself and removed all the fraudulent information from my credit report show

any late payments ( I have never been late ). I check again this morning and the

fraudulent information was back on my report. I request all late payments be

removed again ASAP. XXXX XXXX XXXX XXXX XXXX XXXX XXXX MD

XXXXBank of AmericaMortgage - XXXX

Lenderlive XXXX mortgage servicer sent me an escrow refund check in the

amount of {$420.00} and I then receive a delinquent tax bill from XXXX XXXX

stating the taxes have n't been paid. I contacted Lenderlive and they eventually

paid the back taxes ; however, my mortgage payment has now increased 8 %

from {$1600.00} to {$1700.00} due to a projected shortfall in the escrow account.

Even though I put down 20 % when I purchased my house and would have

preferred to pay my own taxes and insurance, I was required by my lender to

make these payments into an escrow account. Now I 'm stuck with Lenderlive

XXXX who ca n't seem to keep their records straight. If I 'm being held

accountable for making my mortgage payments on time, then there should be

some sort of repercussions for Lenderlive 's late tax payment and poor record

keeping. The increased payment is not the issue. I understand why it 's happening.

The issue is that I 'm held to XXXX standard and Lenderlive can apparently do

whatever they please.

My mother, XXXX XXXX, who is now deceased, was deceived Suntrust bank ;

because of Suntrust 's actions, she was charged at least an extra {$7200.00} in

interest. As her executor, I am asking that the unauthorized interest be returned. In

XX/XX/XXXX, she took out a HELOC in the amount of {$400000.00}. At the time,

she thought she had only used {$66000.00} of line of credit. In fact, XXXX XXXX,

a Suntrust employee, without her authorization, took out the whole {$400000.00}

line of credit on or about XX/XX/XXXX, and transferred it into a checking account
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opened in my mother 's name ( the  Checking Account '' ). The {$66000.00} was

then withdrawn from the Checking Account on or about XX/XX/XXXX. Starting in

XX/XX/XXXX, my mother was charged interest on {$400000.00}, when she should

have in fact only been charged interest starting in XX/XX/XXXX on the

{$66000.00} she was told had been withdrawn from the HELOC. During this time,

my mother was in regular XXXX. In XX/XX/XXXX, I looked at my mother 's HELOC

statement because she was no longer XXXX and as her executor I wanted to learn

about the state of her finances before she died. She told me she had taken about

{$67000.00} out through a HELOC, so I was confused when her statement said

that the full {$400000.00} line of credit had been used. I eventually realized that

the Checking Account had been opened, and explained what had happened to my

mother. She said ( a ) that she had not authorized the transfer of {$400000.00} to

the Checking Account, and ( b ) that did not realize that XXXX XXXX had

transferred the entire {$400000.00} line of credit into the Checking Account on her

behalf. We immediately transferred {$330000.00}, the entire balance of the

Checking Account less {$1.00}, so that she would no longer be charged extra

interest. This transfer took place on or about XX/XX/XXXX. We kept {$1.00} in the

Checking Account to maintain a record of the transactions that had taken place in

the account. During the month of XX/XX/XXXX my mother 's health declined

rapidly, and we were too busy focusing on her health to speak extensively with

Suntrust about the overcharges associated with the HELOC. Still, on or around

XXXX XXXX, I went to the Suntrust branch in XXXX XXXX, Florida and spoke to

an employee about the overcharges. He said he would speak to the manager,

XXXX XXXX, and get back to me. A few days later, the manager told me that she

was look into the charges and try to help with the situation. After my mother 's

death in early XX/XX/XXXX, I again went to the Suntrust branch in XXXX XXXX,

Florida about the overcharges. Some employees recognized that my mother had
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On XXXX XXXX, 2015 Wells Fargo Bank foreclosed on my home and sold it for

more than XXXX what was owed on my loan. Wells Fargo outsourced my

foreclosure to XXXX XXXX, who filed bankruptcy, closed their doors and went out

of business, long before they foreclosed on my home, taking with them more than

{$300000.00} in surplus funds from the sale of my home. For more than XXXX

months I begged Wells Fargo for the information on how to claim those funds, but

they repeatedly failed to give it to me, because they knew that XXXX had gone out

of business and did everything they could to conceal that information from me,

going as far as to tell me on XXXX XXXX, that I was not owed any money,

regardless of any surplus funds. I am terminally ill with a short time to live. I am

unable to work and the surplus funds is all the money I have left in the world.

Because Wells Fargo and XXXX refused to give that money to me timely, I was

not able to afford moving and storage costs and was locked out of my home by the

sheriff on XXXX XXXX, 2015 and lost the entire contents of my home also. I am

now homeless and living in my car with a XXXX in the summer heat, while Wells

Fargo continues to withhold my money from me. Wells Fargo wo n't even take my

calls anymore. Once I identify myself to them, they play a recording into the phone

telling me they can not speak to me and refer me to their attorney in Iowa. I do n't

know how much longer I can survive living in my car at this point and I need help. I

am afraid that swells Fargo is attempting to wait this out until I die. My family does

n't deserve this and neither do I.
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Green Tree Servicing and Mortgage ( GT ) has put me in a vise. They have

fraudulently billed me for a debt I do not owe, and have filed a complaint to at least

XXXX credit bureau, making it impossible for me to contract with another

mortgage company. At the same time, GT is refusing to apply my on-time

mortgage payments until their completely-fabricated debt is paid. I have provided

GT with proof that this debt is not owed. I am now half-way to the number of days,

of non-applied payments, before GT can foreclose on my home. I sent these non-

applied payment, on time, to GT via certified mail. I have owned XXXX homes and

have never been late with a mortgage payment, insurance payment or taxes. I

have never had the least problem with a mortgage holder before GT. On

XX/XX/XXXX, XXXX XXXX sold my mortgage to GT. On XX/XX/XXXX, GT billed

me for {$1300.00} with no explanation other than  for expenses. '' I responded with

a letter asking for an explanation and itemization of expenses. I got no response

from GT, so I followed up with a similar letter in XX/XX/XXXX. In a letter dated

XX/XX/XXXX, GT stated the amount was for insurance paid by my previous

mortgage servicer. It is ridiculous to imagine that my previous servicer, XXXX,

would have covered such a debt and never mention it to me. If GT is trying to use

the {$1300.00} to establish an escrow account, to which I never agreed, they are

ignoring my mortgage contract, which contains an escrow waiver. To supposedly

substantiate their claim, that I own them {$1300.00}, GT enclosed a GT-generated

spread sheet with a highlighted line. The only thing on the line was date

XX/XX/XXXX, and a negative - {$1300.00}. I responded with XXXX XXXX

Declarations Pages, which is incontrovertible proof of my on-time insurance

payments since owning the home. In my correspondence, I referenced my

mortgage contract waiver for an escrow account. GT has a copy of my contract. I

sent the correspondence and Declarations Pages to GT via certified mail, as I

have all my correspondences to GT. They DID receive the evidence. They NEVER
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acknowledged it. GT continued to bill me for {$1300.00}. Each time I received a

bill, I responded that they already have proof of on-time, monthly insurance

payments since owning my home. I discovered, XX/XX/XXXX, that GT filed a

complaint with at least XXXX Credit Bureau, stating that I have an outstanding

debt of {$1300.00}. Before this bogus complaint, my average credit score, among

the XXXX major Credit Bureaus, was XXXX. Despite a lifetime of developing good

credit, Green Tree 's complaint makes it impossible for me to get another

mortgage company. My XX/XX/XXXX statement from GT included the legitimate

XX/XX/XXXX payment amount, a fee of {$25.00} ( towards the {$1300.00} they

fraudulently claim I owe ), and an illegitimate charge for my XX/XX/XXXX

payment, with a late-fee added. As with all my mortgage payments, all my life, the

XX/XX/XXXX payment was made on-time. On this XX/XX/XXXX statement, GT

stated they are not applying my mortgage payments until I pay the {$1300.00}, or

make payments towards that debt. They made this non-application retroactive to

include my XX/XX/XXXX payment. In Georgia, foreclosure can occur after 120

days of non-payment of mortgage. At the time I received this XX/XX/XXXX

statement, I was already half-way to the time required, before GT can foreclose. I

sent the XX/XX/XXXX payment with a demand that they apply the XX/XX/XXXX

and XX/XX/XXXX payments. I did not include the {$25.00}, towards the

{$1300.00}, because I can not agree that I owe it. Green Tree 's practices are

fraudulent, exploitive, and have done deep damage to the lives of many people.

Even more disturbing, is that they seem to get away with it. Something is very

wrong!

Regions Bank holds the mortgage on my home. I applied to Regions Bank for a

refinance loan. Regions put in in touch with a loan officer, XXXX XXXX XXXX. In

my initial conversation, I disclosed to him which loan I wanted and our financial

circumstances. Based upon this, Regions knew or had reason to know that I could
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not qualify under the requirements of the loan which I sought. This is the case

despite the fact that we have excellent credit and financial resources. Today, over

90 % of loans are sold to XXXX XXXX or XXXX immediately after securitization.

These two XXXX then issue securities guaranteed by the full faith and credit of the

XXXX, either through securitization or as covered bonds. We fail to meet the

income and debt ratios for the loan under XXXX XXXX XXXX guidelines. In this

case, Regions was only prepared to make a loan conforming to these guidelines. I

was informed of none of this. Instead of informing me of this by  prequalifying '' me

for the loan based upon my verbal representations in relationship to the guidelines,

Regions issued a full loan disclosure document. XXXX XXXX then asked me to

submit detailed financial documentation to substantiate my representations which I

did. Subsequently XXXX XXXX requested me to submit additional documents and

had me increase the monthly distribution paid from our trusts and documentation

confirming that this amount had been paid into our Regions ' checking account.

The entire process took more than XXXX months and a significant amount of my

time. Even at this point, no one bothered to inform me that based upon the

documentation submitted I did not meet the underwriting requirements for the loan.

Instead, I was asked to pay {$400.00}. for an appraisal to secure a loan that would

never be made. Only after payment was made was the documentation submitted

for a review by an underwriter who belatedly started the process leading to my

being informed that I did not qualify. In short, Regions wrongfully caused me to

spend {$400.00}. when either they knew or should have known that the loan would

never be made. This is a wrongful consumer abuse. Apparently, the procedure

described above enables Regions to make more loans with a lower overhead.

Most banks have licensed mortgage brokers taking applications who will inform a

customer right away if the customer fails to qualify for the loan under its specific

underwriting requirements. I do not believe that the consumer should be stuck with
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the bill because Regions has changed the way this type of transaction is

customarily handled without first disclosing this to the customer. Regions, at a

minimum, should either conform its procedure to the customary way other lenders

take loan applications or make prior written disclosure to a loan applicant that fees

will be collected without prior prequalification of the customer.

This is regarding false advertising, regarding  Bi-Weekly Mortgage '' plans. I

received a solicitation containing many false claims. ( attached )

XXXX XXXX XXXX signed a mortgage in XXXX XXXX, XXXX to purchase a

home, it was a fixed rate mortgage at 6.8 %, with XXXX Lender XXXX. My

mortgage payment with tax and insurance was {$2400.00} a month which was to

start XXXX of that year, by mid XXXX it was found that the roof was leaking so

bad that I had to replace it or the rain would destroy the house {$13000.00} was

the cost. In XXXX XXXX I was informed that not enough taxes were collected on

the house, because they were miscalculated by the lender and my payment would

increase by {$500.00} per month to bring the monthly rate to {$2900.00}. In XXXX

XXXX the insurance co. wrote me to tell me that my insurance was not covered in

the mortgage payments and they wanted me to pay the full premium out of pocket

which was {$5.00} which was very difficult but I had no choice. At this point my

monthly cost was {$3400.00}, over {$1000.00} more than I could really afford. I

started taking money from my XXXX retirement just to make payments on the

Mortgage until I realized that I could n't keep up. In XXXX I received a foreclosure

notice and hired attorney XXXX XXXX XXXX to help. Shortly before the final with

no contact from the Attorney I contacted XXXX XXXX another attorney to find out

what the reason was that I had not heard from XXXX, XXXX and he researched it

and found that my previous lawyer was in prison. He then told me that he could

take the case but due to the fact that the final hearing was only three days away I

would have to pick up the case documents personally from the court house which I
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did. Once I reviewed the documents I realized that my signature was not on any of

the documents and it was clear that my wife 's signature was forged also because

she never signed the Mortgage or the note. Someone else wrote our names and

initialed without our consent ; never would I have allowed this being capable of

doing it myself. I informed my new attorney XXXX XXXX 's office of these facts,

and his assistant XXXX XXXX advised me to contact lender forensics to have the

documents examined to determine if there was file play and I did so as she

requested. I paid lender forensic in advance {$600.00} to begin the review of these

documents. After making several copies from closing archive I called to inform

XXXX XXXX of forensics that I would be bringing the documents by his office.

Once there at XXXX XXXX XXXX parking lot and about to turn over the

documents, my layer XXXX called and informed me not to turn over the mortgage

papers to the examiners. He said that he could examine the documents himself.

After years into foreclosure I continue to bring it up and now near the end of

Foreclosure his response is that he has been able to keep us in the house for

years while paying him {$500.00} dollars per month and that it would not have

made a difference in the case because though the documents were forged the

money was used to buy the house, and that 's how the courts will see it. I still

question this opinion and would like some closure as to the validity of the forged

Mortgage and Note documents being processed and recorded into county records

as being legal. FLAGSTAR BANK PLANTIFF VS XXXX XXXX CASE NO : XXXX

CIRCUIT COURT OF THE XXXX XXXX XXXX, IN AND FOR XXXX XXXX

FLORIDA.

In 2012 I filed for chapter XXXX bankrupcy. At the time of the bankrupcy I did not

include my mortgage as I intended to continue making payments and reside in the

property. My attorney, XXXX XXXX, at the time of bankrupcy filed paperwork with

my home loan provider Bank of America to reaffirm the mortgage.XXXX Years
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later I decided to refinance my residence to get a lower interest rate and reduce

my monthly payments as part of HARP. Bank of America is now telling me my

mortgage was never reaffirmed and in order to do so will have to reopen the case.

I got back in touch with my attorney who indicated reopening the case would cost

a minimum of XXXX dollars out of my pocket and is difficult to do if BOA does not

send her the reaffirmation paperwork, which they will not do until the case has

been reopened. It was stated in emails from my attorney between BOA, that it was

common practice that BOA does not reaffirm during the bankrupcy process. For

XXXX years because of this, my mortgage has not been listed anywhere on my

credit report.

BSI Financial has not fully answered questions, notices, requests and concerns

brought up by me and my attorney. My attorney has requested several times that

all sale dates for my property cease while we look into BSI 's responses to my

initial concerns and that they provide proper documentation of their alleged right to

foreclose. But they have not stopped foreclosure proceedings or stopped the sale

date. I have brought up concerns regarding defects in the chain of title,

assignment of the deed of trust with the wrong information, robo-signatures on

several recorded documents, however BSI will not respond to these concerns. My

attorney and I have asked that ALL foreclosure proceedings and sale dates cease

until ALL MATERIAL VIOLATIONS THAT HAVE BEEN DETECTED ON ALL

RECORDED DOCUMENTS BE CORRECTED.

Bank Of AmericaI am in need of your assistancewas there a title report completed

2009? was there a property inspection report in 2009, prior or after 2009? is the

information correct on page XXXX section XXXX?

. I am currently having issues with my lender, XXXX, XXXX Weichert Financial.

Yes I do have an attorney but I 'm afraid that all parties involved are at the mercy

of my lender. Also with all the delays already, time will not allow me to find a new
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lender and restart the process. I have already filed a complaint with the nj

department of Banking, but again time is against me. My wife and I are already

suffering monetary and emotional damages. And these damages will be even

greater if the seller refuses any more extensions. This is why I am pleading for

help. The company delayed the processing of my loan. Company 's internal delays

forced me to sign all the application paper work 4 times, XXXX/XXXX/15,

XXXX/XXXX/15, XXXX/XXXX/15, XXXX/XXXX/15. All the meanwhile the company

kept requesting redundant information, such as pay stubs. Closing was pushed

XXXX times. Mortgage commitment was dated XXXX/XXXX/15 but was not

released to me until XXXX/XXXX/15, with a page full of conditions to be met and

closing scheduled for XXXX/XXXX/15. I have met all conditions with in 1 day

except for the XXXX that required seller approval. They refused to proceed in lieu

of seller response to condition requests. This caused additional delays, forcing the

company to again request updated pay stubs. The loan program that I was trying

to obtain was through the USDA, and all information was to be sent to USDA for

final underwriting. Company delays caused the file not to be sent in a timely

manner, and when the company finally sent the file to USDA, the updated pay

stubs reflected a pay raise in my wife 's income, making me no longer eligible for

the USDA program by a very marginal amount. Now I am forced to go with a more

expensive FHA loan product and redo the process again. If the company

processed everything in a timely manner, I would have closed before the issue of

my wife 's surprise pay raise. Bottom line is that this company will cost me

additional money for the next 30years because of their wrongdoing. Now all the

same issues are happening again with the processing of my new loan file. Closing

was scheduled for XXXX/XXXX/15 but it is pushed again ( if I get seller approval )

for internal process delays. I have almost all communications in writing via email

and can explain the issue better over direct contact with investigator.
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I was in the process of purchasing a home with US Bank Mortgage since XXXX

2015. I received a preapproval letter and then an approval letter with the amount

approved. I have emails and documents to prove the approvals. I had my credit

ran and destroyed during this process by bank. I was told to let US Bank refinance

my car, my credit cards and get a credit card to pay off the IRS from US Bank. I

was told to pay for an appraisal on the house that I was purchasing. I got an

inspection processed on the house, purchased new furniture, gave away my

furniture that I had, due to the fact that everything was still a go with the bank loan.

The bank asked for documents over and over for the same documents time after

time, right up to the closing time and still said the loan was good. The bank at one

point got an approval for an extension on the closing without me having to pay for

it. All of a sudden on another closing time, supposedly, the loan was denied just

out of the blue. I have emails of a conversation to support that the loan was good

and supposedly due to the fact of my employment at a part-time job and credit

inquiries, in which US Bank was the only one who ran my credit so many times.

The bank has had all of my employment history from day one of this process. The

bank was very unethical on their part and I would like this investigated. What a

disgrace on the bank part to approve someone and then ruin their credit because I

did everything the bank asked me to do and then some.

I was in a repayment plan with Bank of America. Bank of America returned my

payment XXXX XXXX, XXXX, would not accept payment. I hired an attorneys in

XXXX they put me in a false foreclosure. This is still in court. Bank of America has

committed purgery, withholding evidence and obstruction of justice. Court docket

on XXXX/XXXX/XXXX N/A MG PLAINTIFF 'S MOTION FOR SUMMARY

JUDGMENT IS DENIED. DEFENDANT HAS SUBMITTED AN AFFIDAVIT ( EX.

XXXX ) THAT SHE ENTERED INTO A  REPAYMENT PLAN AGREEMENT ''

WITH PLAINTIFF. THE REPAYMENT AGREEMENT ( EX. XXXX ) PERMITTED
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HER TO BRING HER ACCOUNT CURRENT WITH MONTHLY PAYMENTS.

DEFENDANT AVERS THAT SHE PAID THE FIRST XXXX PAYMENTS UNDER

THE AGREEMENT, AND THAT THE PLAINTIFF ACCEPTED THESE

PAYMENTS. DEFENDANT THEN AVERS THAT SHE TENDERED THE XXXX,

XXXX PAYMENT, BUT THAT PLAINTIFF RETURNED THIS PAYMENT

WITHOUT EXPLANATION. DEFENDANT 'S AFFIDAVIT IS SUPPORTED BY A

XXXX XXXX RECEIPT ( EX. XXXX ) FOR THE TENDER OF THE XXXX

PAYMENT, AND IS FURTHER SUPPORTED BY A XXXX XXXX XXXX ( EX.

XXXX ) THAT STATES  YOUR XXXX XXXX XXXX COLLECT MONEY

TRANSFER HAS BEEN DECLINED. '' DEFENDANT 'S EVIDENCE, IF BELIEVED

BY THE TRIER OF FACT, SHOWS THAT PLAINTIFF HAS BREACHED THE

AGREEMENT BY REJECTING A PAYMENT CONTEMPLATED BY THE

REPAYMENT PLAN AND MAY THEREFORE BE ESTOPPED FROM

PROCEEDING WITH FORECLOSURE. DEFENDANT HAS THUS

DEMONSTRATED THE EXISTENCE OF A GENUINE ISSUE OF MATERIAL

FACT THAT PRECLUDES SUMMARY JUDGMENT IN FAVOR OF THE

PLAINTIFF. FURTHER, DEFENDANT 'S EVIDENCE IS RELEVANT TO THE

BALANCE OF EQUITIES IN THIS CASE. UNDER XXXX LAW, A

FORECLOSURE INVOLVES A XXXX-STEP PROCESS. ONCE IT HAS BEEN

DETERMINED AS A MATTER OF LAW THAT A DEFAULT ON THE

OBLIGATION SECURED BY THE MORTGAGE HAS OCCURRED, A COURT

MUST THEN CONSIDER THE EQUITIES TO DETERMINE IF FORECLOSURE

IS THE APPROPRIATE REMEDY. XXXX XXXX XXXX V. XXXX XXXX XXXX,

XXXX ( XXXX DIST. ) ; XXXX XXXX XXXX XXXX XXXX V. XXXX , XXXX, XXXX (

XXXX DIST. ) ; XXXX XXXX XXXX ( XXXX DIST. XXXX ), XXXX XXXX XXXX,

XXXX, MOTION TO CERTIFY RECORD OVERRULED, XXXX XXXX XXXX ,

XXXX XXXX XXXX XXXX ( XXXX ). A TRIAL COURT IS NOT PERMITTED TO

Page 2628 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2629 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2630 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2631 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2632 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/08/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 2633 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 2634 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



To Whom It May Concern : My name is XXXX XXXX as of XX/XX/XXXX, i live at

XXXX XXXX XXXX XXXX, XXXX, XXXX, I 've lived at my address for 21 years Its

my primary residence, XX/XX/XXXX, I was in XXXX, trying to get equity line for

{$60000.00}. I put my application in Wachovia Bank Mortgage and after a month

they call me they tell me the loan is approved come get that {$60000.00}. When I

go there they tell me to sign documents for that {$60000.00} they mislead me, Its

fraud which I think that bank do to me, at the closing they told me there going to

send me, {$60000.00} at my address, After I finished sign all those papers, I go

home and discuss that with my son. My son tell me to cancel the loan, the next

day after, I go to the place where I signed application for that loan to cancel that

loan. They give me the phone # to call that bank, to cancel the loan so when I

called them they say they will get back to me, as well as closing the loan they

suppose to give me the form that should give me the ability to cancel the loan,

they do'nt give it to me, I went back to Wachovia bank and it was coverted to

WellsFargo Bank , also they told me that they pay XXXX XXXX XXXX , the loan #

they say I had with XXXX XXXX XXXX , they made up by themself, I never had

that loan # with XXXX XXXX XXXX also tell me I never have that loan # which the

loan # that Wachovia Mortgage say they pay on my behalf, that loan # XXXX

XXXX XXXX XXXX XXXX # with them, they say XXXX XXXX XXXX XXXX #. I

believe that Wachovia Mortgage and WellsFargo want to foreclose on my house

for the loan they charged me for they never give me any money for that loan also

they never pay XXXX XXXX XXXX balance in behalf of me for XXXX. I spoke to

XXXX XXXX XXXX about that they say they are not aware of that loan also the

bank, WellsFargo recording title on the name XXXX XXXX XXXX in order to get

money from me. I think thats fraud. I talk to XXXX XXXX XXXX about the payment

WellsFargo claim they pay to XXXX XXXX XXXX in behalf of me. I ask WellsFargo

for proof they paid, XXXX XXXX XXXX in behalf of me by sending me a photocopy
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of the canceled check they pay to XXXX XXXX XXXX. XXXX XXXX XXXX tell me

they never received the money from WellsFargo only one way to prove by send

me the canceled check. They send me all those documents except the canceled

check. I ask them to send to me that they paid XXXX XXXX XXXX in behalf of me,

I think thats my right for WellsFargo to send me the canceled check they claim

they pay to XXXX XXXX XXXX. If they do not send me that canceled check, the

resolution is that they have to pay me XXXX for damages they cost my life, also i

can be contacted at my phone # XXXX, Thankyou.

On XXXX XXXX We sent Statebridge Company {$1500.00} in certified funds. We

sent the payment XXXX and Statebridge received and signed for the funds on

XXXX XXXX at XXXX. On XXXX XXXX, 2015 i contacted Statebridge via a phone

call. The customer represenative said they did not receive payment and have no

record of any payment. The representative said she refused to speak with me

unless I rescinded a Cease and Desist order they received XXXX XXXX I faxed

them a letter on XXXX XXXX, 2015 rescinding the Cease and Desist Order. I

called Statebridge again on XXXX XXXX, 2015 and the representative indicated

they did receive the rescinded a Cease and Desist Order. The representative once

again denied receiving the payment. I reminded her that The Consumer Financial

Protection Bureau ( CFPB ) has issued the final rules that implement residential

mortgage reforms of the Dodd-Frank Wall Street Reform and Consumer Protection

Act. And one of the rules pertain to prompt-payment crediting. Servicers must

promptly credit payments from borrowers as of the day of receipt, including

principal, interest, and escrow. If a payment is received that is less than the

amount due, the servicer may hold the payment in a suspense account until the

amount in the suspense account covers the periodic payment. Statebridge has

violated the rules pertaining to prompt-payment crediting to a consumers account.

We have been charged additional interest on our account because of Statebridges
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violation of the CFPB rules by not crediting the consumers account

Mortgage Servicer : PennyMacUSAXX/XX/2015 ( approximately ) : I called

PennyMac to check if I had met the criteria for removal of PMI from my loan.

XXXX/XXXX/2015 : I sent a note via servicer 's internal messaging service on their

website inquiring about the status of the request. XXXX/XXXX/2015 : Service

responded to message stating I should allow up to 7 business days from the

original request. XXXX/XXXX/2015 ( approx. ) : I called PennyMac to check on the

status. I was told to allow up to 10 business days. XXXX/XXXX/2015 : I sent

another message via PennyMac 's messaging system requesting a resolution to

my request. XXXX/XXXX/2015 : PennyMac sent message stating I should allow

an additional 7 days to receive a response. It has now been over XXXX weeks for

a request that according to their policy should have taken 7 business days.

Flagstar bank did not pay my home owners insurance from escrow account for

2014. The only way I found that out, having to file a claim on house damage.

Instead of assisting to get the damage fixed, they assigned me forced insurance,

and I have been denied from their insurance company, while I would have had it

taken care of with my original insurance company. Now, no one will answer e-mail

or phone calls and my house has XXXX of dollars in damage.

I have called XXXX times to Bank of American to remove my PMI and I was told

each time that they need me to complete forms that they will not send. They say

they send them but after calling XXXX times to ask why I have yet to receive any

forms they just tell me they mail them.

We were trying to apply for a mortgage. Since my credit is locked they refused to

use only my wifes credit and because we do n't have any recurring credit were not

approved. This part was fine. The problem is that we are staying with our kids at

their house, and we told them to use our mailing address and to NOT send

anything to our kids address. They ignored their own application that shows a
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anything to our kids address. They ignored their own application that shows a

mailing address on it. We told them we do n't use our kids address for anything,

and they used it during my wifes credit check, and then also against our request

they also sent their credit documents to our kids address ignoring our request to

ONLY use our mailing address. Now we will start to get things mailed to our kids

address against our will and promise to them to never use their address for

anything.

Is there a past due balance? If so, why? Is this account current and in good

standing according to PennyMac? I see the principal balance did not change from

XXXX XXXX XXXX 's XXXX 2015 principal balance from XXXX 's Principal

Balance even though XXXX 's payment was posted. XXXX 's ( XXXX XXXX XXXX

's XXXX Principal Balance XXXXPennyMacs XXXX Principal Balance : XXXX

2015 yearly escrow need funding? 2015 Yearly TAX Escrow : {$740.00} a year.

{$370.00} X XXXX XXXX XXXX XXXX : {$1200.00} Yearly escrow for home

insurance and taxes : $ XXXX so ... .. how much do I pay towards escrow and how

do I pay? Thank You, XXXX XXXX

Seven weeks ago I closed on a VA loan with Amerisave Mortgage Corporation.

Now they want proof where my close funds came from. Odd. XXXX rounds of

documents were requested and sent to verify close funds prior to closing. The loan

has closed, funded, and I 've made my XXXX payment already. The loan

processor, XXXX XXXX, wanted a HUD on the sale of my former home. I asked

what that had to do with my loan? We were closed and funded already. Besides,

my former home has not sold as yet. Under contract, but not sold. XXXX XXXX

said in email,  this was a problem and she 'd have to speak to management.  I 'm a

XXXX XXXX veteran with severe XXXX. I work hard to XXXX. I was immediately

fearful I was going to lose my loan for an error I did not understand, and was led to

believe was somehow my fault. XXXX XXXX emailed again to say it 'd be sufficient
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if I sent a  tax list '' and a  current copy of the homeowner 's insurance policy. '' I

had no idea what a  tax list '' meant. I inquired if she meant a  property tax

statement? '' My request for clarification was ignored. I insisted on an explanation

since they had access to my account file. She told me she did n't have the

documents. I must send the documents. I refused. I questioned the absurdity of a

lender not having documentation. Finally XXXX XXXX emailed to say  they

needed to be able to show the investor that the close funds came from the sale of

my home.  I immediately contacted the VA XXXX XXXX XXXX in XXXX, CO. They

reassured me Amerisave could not take away my loan after it had closed and

funded. They told me any attempt by Amerisave to pressure me into helping them

show that the close funds came from a non-existent source was to try and get me

to assist in fraud. I felt pressured by the compliance agreement, but my gut and

the VA said things were n't right with Amerisave. This was fraud in the opinion of

the VA. I told XXXX XXXX I was confident I would remember if my loan approval

had been contingent on my former home 's completed sale. My realtor told me I

would n't be in my new house otherwise. I finally got out the thick stack of papers

from my close package. I went through each sheet. I was surprised and dismayed

to see that the Close Addendum page showed the required sale of my former

home. The addendum also stated there must be a minimum of {$42000.00} in

proceeds received by me in the sale of the house. Licensed lenders on the XXXX

information website assured me that regardless of whether Amerisave had

intended for their loan to be contingent on the sale of my former home, the fact

that the loan was closed and funded had negated Amerisave 's demands on me.

Respondents to my question also pointed out the inconsistency of the loan

processor and underwriters having asked for multiple copies of proof for my

mutual funds cash out prior to closing. This too helped negate Amerisave 's

position that I must do something for them. This was far beyond the intent of a
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Loan originated XXXX/XXXX/XXXX - -This complaint follows-up a prior complaint

# XXXX. We tried to respond to Wells Fargo 's response to above complaint - but

could not at this CFPB website, we could not find the way to do this at this CFPB

website. -- Our new complaint below - related to our prior complaint and answering

Wells Fargo 's response ( number above ) follows here : Wachovia Bank, who the

loan was originated with, failed to comply withtheir agreement and terms of this

loan. XXXX we accepted a purchase order from XXXX of our customers and

needed to access the {$7000.00} available in our line of credit. To our surprise,

Wachovia Bank, without notifying to us, cut back our {$250000.00} line of credit to

{$240000.00} -- without notifying us. The document for this loan clearly indicates

that they would notify us if theyever cut back our loan, they did not. When we

asked Wachovia, for the reason they had cut back the loan, theydid not have a

reason and came up with several different reasons, including:1-not enough equity

in our property, used for collateral for the loan. This was, and is, an inaccurate

statement. 2-The bank accused us of cashing a {$7000.00} check against this

loan. When we asked to provide a copy of this  check '' they could not provide it as

this never occurred. 3-The business credit and financial trade lines were past due,

this was totallyinaccurate, as a matter of fact, our credit line was never past due

with Wachovia Bank, ever. *Please note that all of the representatives that we

attempted to resolve thisissue with we 're completely baffled as well - as to why

the line would be cut back, and promised they would reinstate it, after many

attempts they never did. In the meantime, we were unable to fullfill our small

businesses orders, which set back ourbusiness considerably in XXXX and ensuing

years. We have had to lay off all our employees and we are working very hard to

recover from this cut in our available credit and the ensuing treatment by

Wachovia and Wells Fargo - all tracedto Wachovia 's reneging on the terms of

their agreement with us, then an ever-changing story every time we tried to correct
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the situation - after many offers to correct it on their part. *After filing a complaint

with Wells Fargo , who has since taken over WachoviaBank , they responded with

inaccuracies, including claiming a letter was sent to us in XXXX alerting us that the

loan had been restricted and our credit abruptly cut. There was no possible way

we would have received this letter as the address on the letter was RECREATED -

with a NEW ADDRESS WE WERE NOT LOCATED AT WHEN WELLS FARGO

CLAIM THEY SENT THIS LETTER TO US! When brought up to Wells Fargo they

recently responded that this was a  recreation '' of a letter sent by Wachovia. WE

ASK : Why would a letter need to be recreated if they could just pull a copy from

their file - just as it was sent?? This letter was sent only this year, XXXX, we

believe was fabricated as we never could have received this letter in the first

place. Please see attached copy. Please note, even if we had received this letter

as they allege, the reasonsprovided for the reduction of the line of credit did not

comply with Wachovia'sreasons for doing so, according to page XXXX of the

section marked  suspensionand/or reduction of credit limit '' as non of the reasons

listed pertained to our business. Therefore, due to Wachovia 's total disregard for

the terms of their document, their false claim of  informing us '', as well as the

subsequent mishandling of this line of credit, which has resulted in an almost total

demise of our business, we request 100 % forgiveness for this line of credit.

Please also note : Wachovia Bank never even signed the documents for this line

of credit. Thank you for your attention, XXXX XXXX, N.Y. XXXX XXXX XXXX

My wife and I recently purchased a mortgage loan from Sierra Pacific Mortgage

Company who has since sold it on XXXX XXXX, 2015 to XXXX. We received a

letter on XXXX XXXX stating that they purchased our loan and all payments

should go to them. Problem is is that we already sent a payment to Sierra Pacific

on XXXX XXXX, who was suppose to send our payment to XXXX. XXXX is aware

of this but is showing a balance on our stubs for that payment and keeps call us
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about it even though we faxed them our check copy. XXXX has not received our

money from Sierra Pacific and harasses us for the payment. Our payments are on

every XXXX of the month so we would have to make the payment to Sierra

because the letter from XXXX was dated the XXXX. XXXX also assumes that we

are having trouble making the payments and one rep said we were  poor ''. My

wife an I make enough money to cover our mortgage and do n't need to be

belittled or harassed.

I was looking to buy a home, I was pre qualified with a bank that I bank with. I was

directed to other lenders and after making my decision to go with my bank, my

bank gave me a close on time commitment, that if it did not close by the date, they

would pay me XXXX for inconvenience. I have banked with them for XXXX +

years and I am a XXXX member with the amount of liquid cash. I felt this was the

right decision, only to discover during the process it was illegal, and shady. I was a

victim of PREDITORY LENDING. I lived in XXXX XXXX at the time of Pre

qualification. I found a home in XXXX, Oregon. I made an offer on the home on

XXXX XXXX 2015. They accepted offer with a closing date of XXXX 2015. I used

Bank of America to fund the loan. I was promised a Close on time commitment of

XXXX if it did not close on or before XXXX 2015. I had all my belongings in a POD

that was shipped to my new home, where it sat for XXXX days. I had not yet

signed the papers for the home and received the keys.During the process before

signing, I trusted my bank to inform me on what the costs of owning my own

home. They quoted me to put XXXX % down ( XXXX ) at 4.125 % interest. I

started this process with XXXX. My banker told me if I was to qualify for this loan

and have my own home, I needed to re finance my vehicle with them, in order to

do this I would need to pay my balance down to under XXXX and refinance. I took

XXXX and paid on my existing balance in order to qualify for this home loan with a

new car loan thru them. My banker refinanced my car and wanted to talk to the
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refinance branch privately on my personal phone behind closed doors. He

returned with phone in hand and said  We can do this '' and gave me my phone

back. I moved to Oregon on XXXX/XXXX/15. Closing Date was XXXX 2015. I paid

for an appraisal of the property@XXXX which locked my rate in@4.125 %. BofA

told me that if interest rates drop, I would be given the best rate since I was a

XXXX+ year XXXX member, meaning that I would receive a .25 % interest

discount for being a gold member and what the interest rate was before closing.

Fact : Interest rates posted on XXXX/XXXX/15 ( exhibit XXXX ) in the branch

office was 4.00 % minus the XXXX rewards member of .25 %. I contacted

Manager XXXX XXXX with Bof A and asked him, I have n't closed yet, can I get a

better rate? His reply was  This will need to go back to underwriting '' I said fine

cause over the life of the loan it equates to XXXX + dollars in interest. He told me

to take it or leave it. I told him I was not happy with what I was promised. I am a

gold member that put XXXX in the bank, Is this how you treat high clientele? He

said to walk away then. I have already invested XXXX in earnest money to title.

XXXX 2015 Closing date : I called my banker asking him if we were signing today?

He said  We are working on it ''. XXXX 2015 Past Closing Date : I called again, He

said  We Are still working on this '' XXXX 2015  I received an email asking me to

call XXXX and do a 3rd party verification that the Credit Card from XXXX XXXX

showed a XXXX balance. I was directed by my banker from day one, in order to

qualify for this loan ; XXXX XXXX needs to show a XXXX balance.

XXXX/XXXX/2015 BofA called and asked me if the XXXX XXXX credit card was

paid off, I confirmed that it was indeed paid off and showed a zero balance.

XXXX/XXXX/2015 Banker called and told me I needed more money to close.

Original was XXXX, this number changed to XXXX and then it changed again to

XXXX. XXXX/XXXX/2015. I received a call from banker that I did n't have enough

money to close. I needed to have XXXX more. I made it happen.
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XXXX/XXXX/2015 During title sign, I told them I have n't received my appraisal, I

paid for it. Go and sign and we will fix it later. XXXX/XXXX/2015 BofA will not

honor COTC of XXXX my fault they say. Law : 3day review b4 signing. ( ILLEGAL

)

I had a mortgage with CountryWide home loans that was a conventional6 % fixed

rate loan. CountryWide went bankruptcy and Bank of Americatook over the loan

and my mortgage became FHA loan without mesigning any paperwork. Then I ran

into trouble paying my mortgage andcontacted Bank of America who said they

were going to defer XXXX payments to the end of mto the end of my loan. What

they actually did was a modification andadded 16 years to my loan and over

{$16000.00}. When I sat in the closing with CountryWide they told me they

wouldnever sell or transfer my loan that was misleading and untrue. I 'd like to

know how my loan went from conventional to FHA and how {$16000.00} was

added to my loan. I also took a home equity loan with CountryWide that was

transferred toBank of America then to XXXX XXXX. I was charged fees for

paymentsand had payments that were n't applied correctly to the loan and

whenXXXX XXXX took over the loan they harassed me and threatened me

onregular basis about payments,

I submitted XXXX PAYMENTS on XXXX separate occasions several years ago on

my 30 year mortgage. Instead of giving me instant credit on those payments the

Mortgage Servicer XXXX, simply gave me credit as the mortgage came due. I

have PAID OFF MY MORTGAGE. However I believe it should have been paid off

a month earlier. GREENTREE refunded part of my escrow in the amount of

{$1500.00} which I find strange, on XXXX/XXXX/2015. I asked the GREENTREE

MORTGAGE FOR MY DEED on XXXX/XXXX/2015 and the woman answering the

phone said under Texas law they had 38 days from XXXX/XXXX/2015 to send me

the lien release WHICH I THEN AM SUPPOSED TO TAKE to the tax appraisal
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district and obtain the FREE AND CLEAR DEED to my property. The trouble is

TODAY IS XXXX XXXX, 2015, I have yet to receive my lien release. The

representative of GREENTREE said they merely mail it by regular mail and she

claimed it had been mailed out on Tuesday XXXX XXXX and that I should allow 7

to 10 days. That tells me they did not mail out the document which represents title

to over {$100000.00} and I request that your office investigate, the failure to give

me proper credit on the monthly accelerated payments years ago as well as

resolve their failure to give me a lien release.

My XXXX is not working with me to find a solution for my situation. Just giving me

run around. I am trapped and do not know what to do. I applied for modification

several times and they have never given me a valid reason. This time, I got this

letter saying that I have reached maximum number of modifications. I do n't know

what it means and they are not willing provide any proof of their statement or

clarify it. They are making up fake reasons while adding all kind of fees on my

account making it impossible for me to keep my home.

Bank of America 's representative and short sale negotiator, XXXX XXXX, and her

supervisor, XXXX XXXX, continue to create unnecessary delays and roadblocks to

stall the process of the short sale offer review we have file XXXX behalf of the

borrower, XXXX XXXX XXXX for the property located at XXXX XXXX XXXX

XXXX, XXXX, OR XXXX. XXXX XXXX has suffered loss of job and income due to

the ongoing financial crisis in our area and Bank of America seems determined to

punish her for her hardship. The excess of pettiness in the demands from XXXX

XXXX and her supervisor is beyond any other interactions I have had with Bank of

America representatives in the XXXX years have been working with Bank of

America in the distressed housing market. I can not believe how ridiculous and nit-

picky they are with this file, exceeding all previous transactions I have worked on. I

believe there is a personal vendetta or bias on the part of the Bank of America
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representatives toward the borrower and/or towards me as the legal representative

of the borrower. I have requested that Bank of America replace this person but

they refuse to. In the latest episode the bank 's representative has put the short

sale process on hold while they have demanded an impossible to complete task

regarding a change on one of the listing agreement addenda. They are demanding

that the change and correction of the listed sale price be initialed by Seller and

Buyer. In Oregon, as I am sure the Bank of America XXXX know, it is not

permissible for the listing agent, me, to share any of the listing agreement

documents with the Buyer or the Buyer 's agent. That is a violation of the fiduciary

duty of confidentiality that I have with my client. So, I am put inn the position of

being required to complete a task I am not legally allowed to complete. This is just

wrong, and petty and unnecessary as well. This is just one example of the lengths

that Bank of America and it 's representatives are going to in order to, apparently,

stall the process of the short sale until they can force this loan and property into an

unnecessary foreclosure.

On XXXX XXXX, 2015, I called Network Capital to get a rate quote on an investor

15 year fixed-rate refinance mortgage loan on a residential townhouse that I am

currently renting out. I stated up-front that I needed a quote on an investor loan

refinance. The loan officer informed me that the range of interest rates of 15 year

fixed-rate investor loan refinances is between 2.875 % - 3.25 % depending on LTV

and credit score. Based on that representation, I proceeded to provide the loan

officer with my information on the address of the property, the size of the loan, my

salary, the fair market value, etc. He then stated that, since the LTV is at 60 %, I

would be able to obtain the best financing at 2.875 % if my credit score is high. I

assured him that my credit score is high and that I just want a quote. He said that

he can not proceed with providing me a rate quote unless I provide him with

authorization to pull my credit. I did not want my credit pulled, but with his
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representations that he provided that I would get the best financing at 2.875 % if

my credit score is indeed high, I gave his the authorization to pull my credit. Upon

pulling my credit, he determined that I have a high credit score. However, he then

informed me that, since this is an investor loan, Network Capital will only provide

an interest rate of 3.75 %. This interest rate is not the 2.875 % that the loan officer

represented was available for those investor refinance applicants with a 60 % LTV

and a high credit score. The 3.75 % interest rate is even beyond the interest rate

range that he initially represented was available to investor refinance applicants at

the start of the conversation. I would never have proceeded with the conversation

and provided my personal information had I known that Network Capital was going

to quote me an interest rate at 3.75 %. Further, I would never have authorized

Network Capital to pull my credit had I known that the 2.875 % was not a real

number for a 15 year fixed rate investor loan refinance. Dangling a phony teaser

interest rate in order to induce me to apply for a loan and pull my credit is a clear

Unfair, Deceptive and Abusive Act or Practice ( UDAAP ). In addition, I did not

authorize Network Capital to pull my credit for a 3.75 % rate quote. That

authorization, induced by a bait and switch, was invalid and pulling my credit

report was thus contrary to the requirements of the Fair Credit Reporting Act.

Further, the loan officer stated that Network Capital has a guarantee that it will

beat any competitor 's rate quote. Accordingly, I sent the loan officer a GFE from a

competitor on the same loan terms at 3.375 %. However, Network Capital failed to

honor its rate guarantee by offering me a better rate or even the same rate as this

competitor. Clearly, the advertised rate guarantee is phony in violation of UDAAP.

Lastly, Network Capital never sent me a GFE on the application that I was

fraudulently induced to submit. This failure to send me a GFE is in violation of

TILA and RESPA.

I took my initial home loan with the SECU in NC in XXXX for a foreclosed home. In
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XXXX, I refinanced the loan to keep the rate low, and again bought down the

interest rate in XXXX to keep the rate low. This ability to buy down the rate was

used as a selling point by the SECU to convince me to obtain this loan through

their institution. I was never notified of any changes to the practices of the

institution in writing regarding the ability to do this. I inquired about buying down

the rate again in XXXX of XXXX as the rate will increase, to which I was told the

SECU no longer performs or services these loans as they no longer offer a XXXX

year ARM. I asked about options for the loan and was told I would have to go

through the entire mortgage process again to make any changes or attempt to

modify the rate on my loan. I feel this is a direct attempt to manipulate my loan to

obtain a higher interest rate and lead to increased revenue by the company. I was

misled and was not notified of the change in advance in any writing by the

company.

XXXX insurance sent a check to Bank of America after my fire, to be credited to

my mortgage account and BAC Home loans cashed the check for {$42000.00}

and never credited my account. Then they sold the loan to XXXX XXXX servicing

who is now claiming I owe THEM the full amount of my original loan with BOA.

Both companies destroyed my credit report and despite my having a copy of the

canceled check, that BoA cashed, the credit bureaus wo n't correct the mistake

and neither will BoA or XXXX.

Green Tree Financial refusing to provide loan payoff amount timely.

About XXXX years ago I had done a modification of my mortgage at which time I

started paying my new mortgage. In XXXX 2014, I received an amount due of

{$0.00} at which time I called to find out why. No one could explain the reason

there was nothing billed. In XXXX, the same thing happened. When I called again I

was told there would be nothing due until XXXX 2014 and I still was not told why.

After several more attempts, I just let it go and was then billed in XXXX 2014 for
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After several more attempts, I just let it go and was then billed in XXXX 2014 for

{$4000.00} which was not the agreed upon amount. My complaint is there is no

one to speak with and no answer was ever given as to the reason nothing was

billed.

seterus inc took payment from my bank account on XX/XX/2015for XXXX ach

showed at first they received then on XXXX XXXX 2015 seterus said it was sent

back nsf I sent bank letter saying it was not returned they will not help correct

problem says bankhas money bank does not i need help for them to post to

accountthey gave me more late fees on XXXX XXXX 2015

In XXXX 2011, I was granted a loan modification on my mortgage with Bank of

America. In the time since, I have paid my mortgage in accordance with that

modification. Last month, I received a XXXX XXXX package with documents on

Bank of America Home Loan letterhead and a cover letter stating that there was

an error in the format of the documents and they were unable to be recorded at

the county recorder 's office. The letter goes on to say that a representative from

XXXX XXXX would meet me at my home to instruct me on signing the papers and

notarizing them. I did not sign the paperwork. Last week, I came home to find a

gentleman sitting in a car in front of my home. He said he was with XXXX XXXX.

He handed me a letter which instructed me to call XXXX XXXX to schedule a time

for a representative to come to my home. He then proceeded to take pictures of

my home, and to ask me if I wanted to have a notary visit my home. I told him no

and asked him to leave. I receive calls daily from an XXXX number. When I

answer, no one speaks. I checked the number of the web and forums have shown

that it is XXXX XXXX. They never leave a message, and never speak when I

answer their calls. I am VERY concerned. I personally had my paperwork

notarized back in 2011. I have not been able to reach anyone at Bank of America

who can tell me what is going on. And given that it is now XXXX years later, I find
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it very hard to believe that it has taken Bank of America this long to determine that

the mortgage was not recorded with the county. I feel that either this is an attempt

by XXXX Services to get personal information or somehow execute a fraud -- or

Bank of America is trying to backtrack on something that they have done illegally.

At any rate, I 'm feeling very uncomfortable with the entire situation, and even

more so now that someone has shown up at my home. Any assistance would be

greatly appreciated.

Over the past 8 months that SLS has had my XXXX mortgage That BAC sold to

them. They have always sent a monthly bill for the interest only portion of the loan.

We caught on early and always sent an additional XXXX above the required XXXX

there is a line to add to the principle X amount. This has been done every time we

paid a note. In almost every month they would apply the additional money to the

interest for the up and coming month and what ever was left would go to the

principle XXXX. We would get the next month bill say XXXX XXXX and it would

say that our next payment is due by XXXX XXXX. My wife is a wonderful women

but did n't realize that was going on until I recently paid a bill while she was out of

town. I have sent a Error Resolution letter with the needed documentation XXXX

pages of it by fax as directed, as of 48 hrs they have n't responded and may have

lost it who no 's. They have corrected the last months paperwork. I had printed out

the statement history and was making notes to what the Acronyms where. While

doing so my page refreshed and the statement history changed in no longer was

what I had printed out. ( It was like they were making changes to cover something

up ) Hence the XXXX pages of paperwork that I Faxed to them Print copy 1 and #

2Is there anything that I came expect them to do for the lost payments toward my

Principle loan or am I just another person that got screwed by the big guy? Any

Idea how long I have to wait for them to get in touch with me? The very least I

should get credited for the interest on my load for 2 months or more.
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At the beginning of XX/XX/XXXX I was accepted to get a modification on my

mortgage with Nationstar Mortgage in XXXX, Texas. I was to do XXXX trial

payments starting in XXXX which I completed and got my modification. I got my

final paperwork to sign and get notarized and send back to Nationstar. On my

paperwork it stated that  Borrower promises to make monthly payments of

{$700.00} starting on XXXX XXXX. '' I sent XX/XX/XXXX payment and then

XX/XX/XXXX. The middle of XXXX I got call from the mortgage company that I

needed to sign the paperwork again because they said did not have all the pages

but this would not affect the modification. I did that. In the beginning of XXXX I

received XXXX letters ( XXXX reg. mail and XXXX cert. mail ) stating that if I did

not pay {$1100.00} by XXXX XXXX they were going to start foreclosure on my

home. I called and asked what was going on. First they tell me that my monthly

payment is not {$700.00} but is {$940.00}. I asked why it was not on my paperwork

and they claim that they did not know what my escrow payment was. ( I did not

believe that ). I asked why I was not notified and was told that because of my

bankruptcy ( discharged in XX/XX/XXXX ) that by law they do n't have to send me

monthly statements or call me to tell me what I owe. I asked how would I know

what I owe then and they said I could call them! Why would I call them if my

paperwork stated I was to pay {$700.00} every month?! When I call this company

the agents can be very rude and everyone gives a different answer to the same

question.If I call XXXX of of their loan specialist on their private number I never get

them but get their voice mail and I leave a message and they never call back (

ever ). The foreclosure is in suspension now so I can try and get caught up but I

feel this is their mistake not mine. I called the XXXX office in XXXX, Tx. and they

have a F rating. I filed a complaint with them and also the Texas Mortgage

Banking and Savings Lender.

I am after whatever compensation I am entitled to ; I am a customer of Green Tree
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Mortgaging ; I am a victim of the XXXX they have been taken to task for

I am in the loan modification process but at the same time the mortgage lender

pursues foreclosure remedies in state court while simultaneously is offering me a

mortgage modification ( DOUBLE TRACKING )., This is my house primary

residency ( and in Florida, XXXX XXXX JUDGES DO NOT ALLOW

CANCELATION OF FORECLOSURE SALE ).

1. FCI sent statements to an ambiguous address, XXXX XXXX in XXXX - it was

not listed on any applications. 2. They never sent any communication to the

property address. 3. We received the first statement from this company in XXXX,

2015 after providing both the property address and an updated XXXX XXXX for

billing. TODAY, THEY RETURNED A CHECK SAYING DUE TO A

FORECLOSURE IN PROCESS! In XXXX 2015 we obtained a mortgage with

XXXX XXXX XXXX, Loan NoXXXX The loan documents XXXX attached XXXX

states that payments should be made to FCI Lender Services Inc. located in

XXXX. We have sent payments to this address successfully using the loan number

above, until XXXX, 2015. After sending check No. XXXX on XXXX XXXX, 2015,

we were informed on or about XXXX XXXX, 2015 that payment was not received.

In following up on this notification with FCI Customer Service on XXXX XXXX,

2015, we found that the Loan No. XXXX did not exist in FCI 's system - we used

the property address to look up the account. We were told that ; 1 XXXX the

account number was not XXXX but XXXX ; 2 XXXX that the XXXX 2015 and

XXXX 2015 payments had not been received and ; 3 XXXX our statements were

being sent to an unfamiliar XXXX XXXX The XXXX 2015 check has not been

returned and the amount was not withdrawn from the account, also at that time the

XXXX 2015 check had not posted either. Further we found that no action had been

taken on an XXXX 2015 request XXXX email record attached XXXX to shift the

payment date from the XXXX to the XXXX of each month. And that the entire
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mortgage would need to be rewritten if the lender, XXXX XXXX XXXX agreed to

change the payment due date each month. In addition, we attempted direct

contact with XXXX by phone and received no resolution or decision regarding this

matter. On XXXX XXXX, 2015, after talking with FCI Customer Service, the

following actions were taken ; 1. stop payment on check numbers XXXX for XXXX

2015 and check number XXXX for XXXX 2015, at {$35.00} for each stop payment,

totaling {$70.00}. 2. requested billing statements and communication be sent to an

active address so that payment coupons can be available for mortgage payment

on the XXXX of each month. 3. authorized correction of the erroneous billing

address and requested that all related correspondence or issues regarding the

mortgage be directed to XXXX XXXX. XXXX for resolution. 4. FCI emailed a

statement for past due mortgage payments with fees and penalties ( attached ) On

XXXX XXXX, 2015 we received a default letter from a company called XXXX, we

were told by FCI that this company XXXX is a sister company to XXXXOn XXXX

XXXX, 2015 - added a second signature and sent the authorization ( again ) to FCI

then resent the correspondence a second time to verify the signature. On XXXX

XXXX, 2015 we informed FCI that ; 1 XXXX XXXX checks had stop payment on

them ; 2 XXXX the payments would be mailed again with the new account number

; 3 ) we expected any fees or penalties be reversed and default collections to be

stopped and ; 4 ) that a complaint would be issued to the Consumer Financial

Protection Bureau so that all parties will be on the same page regarding the

account.

TD Bank changed the amount of transfer taxes on the day of settlement. TD Bank

was disclosed the proper amount on the original purchase and sales agreement

and only listed 1 % on the GFE rather than the 2 % listed on the purchase and

sales agreement. On the day of settlement, they changed the amount to 2 %

increasing my closing cost. There was never any change to the transfer tax
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amount through the entire process. TD Bank is stating they were allowed to make

this change.

XXXX, or whomever actually controls our mortgage ( XXXX 2012 XXXX? )

transferred our mortgage to 21st Mortgage to avoid modification when XXXX

settlement was made with AGs. This stems from a predatory loan with XXXX.

An empty lot adjacent to the property that is the Commitment in the Security

Instrument for my mortgage had a lien incorrectly placed on it. I would like to sell

that lot, and can not get the mortgage company to remove the lien. XXXX backs

the mortgage, and Green Tree Servicing , LLC is the servicing agent. Green Tree

refuses to process my request for a title defect from origination, which is the

preferred method per XXXX servicing guidelines. Instead, they want to process as

a partial release of mortgage, which requires them to make the determination that

the release of property does not adversely affect the debt-to-asset ratios, which it

will. Therefore, they are unwilling to fix the issue. The county will not remove the

lien, unless the mortgage company is willing to sign that the lien is in error, or that

they willfully remove the lien. Since, neither Green Tree or XXXX will sign a

document, or resolve the title defect, I am unable to sell a lot that was never part of

the mortgage. I am attaching the original mortgage, which shows a purchase of

Lots XXXX and XXXX, with the transferred property rights in the Security

Instrument being only Lot XXXX ( see bottom of XXXX page of attached mortgage,

under section TRANSFER OF RIGHTS IN THE PROPERTY ). I paid cash at

closing for Lot XXXX, which as an empty lot, could not be made part of the

Security Instrument.

I have applied for mortgage assistance with wells fargo last year but the lender

denied the application due to income. My ex-wife wished to keep the house and

she applied by herself again with her income. Wells Fargo had used so many

reason to reject and refuse to move forward with decision. I believe that Wells
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Fargo discriminate her marital status since we are on the process of getting final

divorce. They keep asking so many different thing which we have attorney set for

that and prove them reason but they refused to do anything for us. Wells Fargo

asked her XXXX thing Final Divorce Decree and Tenant proof of occupancy. After

providing them divorce decree, they said they did not accept the tenant proof of

occupancy due to not from their bank. My ex wife is frustrated and she really

wants to keep the house and she does not want to loose it. But it look like wells

fargo is very eager to eat the house and without helping her. For me, they are

seriously violated Fair Housing Act and ECOA Act to provide her fair opportunity to

evaluation of her income

I bought my house in XX/XX/XXXX for {$82000.00}, refinanced to lock in a fixed

interest rate in XX/XX/XXXX. Was defrauded. Falsified documents filed. XXXX

payment allegedly missed, but I was not notified until almost FOUR YEARS later,

by then I had a lot of late fees. I did a  quick and easy loan modification, that put

my home into foreclosure, even though XXXX indicated that they were ONLY

moving the payment to the end of the loan. They said they were required to revert

my loan back to 30 years AGAIN, even though they assured me this would not

happen. Then, XXXX went under, Loan went to Countrywide and XXXX delinquent

payment showed up again. Another loan modification, another 30 year term. The

ONLY payments I have EVER missed are the ones I was REQUIRED to miss to

qualify for the loan mod. As it stands now, I have lived in my home 17 years and

owe {$4500.00} more than I did at the beginning, I have lost almost {$160000.00}

in payments, AND my loan term is now 44 YEARS. How can this be correct? Bank

of America who now owns my mortgage was just fined almost {$17.00} XXXX

dollars for fraud. I am wondering WHY what they did to me does n't qualify as

fraud? Please advise. XXXX XXXX XXXX XXXX, Tx. XXXXXXXXBank of

American Loan : XXXXXXXXXXXX
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Ocwen held our insurance proceeds checks from an XXXX 2015 hail storm which

caused damage our home. We have submitted all checks and the requested

documentation, other than the certificate of completion, to Ocwen 's Insurance

Loss Department. We have also received an inspection - from their inspector -

indicating that the repairs are 90 % complete. Ocwen continuously indicates that

they are also missing an acknowledgement form ; but, they agree that the fax

number and loan number we are using in our multiple faxes containing the

'missing ' acknowledgement form are correct. They refuse to give an email or other

method for delivery. They also returned XXXX of the small insurance checks to us,

with a letter indicating they had endorsed them - but, they had not. We are now

incurring the yet another overnight delivery cost to send the checks back, in the

hopes that they will endorse them and return them to me in a timely manner, so

that I can make payments for some of the minor repairs. They refuse, however, to

return our {$20000.00} check, even though their policy is to release the funds at

XXXX % completion. Which, as referenced above, has been verified by THEIR

inspector. On our most recent call, they have asked us to now sign a certificate of

completion, certifying that all repairs have been made and the property has been

restored to the condition existing prior to the damage. I explained to them that per

their inspector, the repairs are only XXXX % complete. They refuse, however, to

release the funds without the certification. At this point, our contractor has been

without payment for the roof and gutters for several months and each time I call,

Ocwen tells me there is nothing they can do, other than submit the forms, wait

another XXXX business hours for their system to update, and call back.

I was advised to contact you because I feel my mortgage company is not treating

me fairly. I am paying a XXXX XXXX dollars a month for PMI insurance, and it

seems to be very difficult for anyone to help me to get out of paying the PMI. They

wo n't speak to me they wo n't give me a contact number, they 're making me put
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my request in writing which I 've done a couple times now. They are telling me that

there 's no way I can get rid of my PMI insurance by using fair market value of my

home and then I have to do a major home improvement in order to get rid of my

PMI insurance. I am certain that I have enough equity in my house to have the

PMI insurance waved however they will not help me get out of that insist that the

only way I can is if I invest money into my home as in A major home improvement.

I was advised by someone from another financial institution that this does n't seem

right I feel I am being trade unfairly, and that maybe you can assist me

HI. I have been trying to get a loan modification from Wells, Fargo Home

Mortgage. I am under a sheriff sale in less than 3 weeks ( XXXX/XXXX/2015 ). I

have written to you about this and Wells, Fargo just leaves me a message that

they are looking into it. I submitted all the information they wanted on

XXXX/XXXX/2015 ( the day they told me it had to be in ). Then they sent me a

letter that the information was to old a week later. My last letter from them was on

XXXX XXXX, 2015 from XXXX XXXX, SVPand it states that they are looking into

the inquiry from CFPB and I will have a result by XXXX XXXX, 2015. I have not

heard anything from them. Please help! We live on XXXX. I ca n't sleep at night.

Thank you, XXXX

XXXX XXXX XXXX with Flagstar Bank requested a notary correction letter via

email on XXXX/XXXX/2015. The notary correction letter requested the

complainant to attest to the year in which the mortgage was signed. The notary

inadvertently omitted the year from the acknowledgment. In a phone call to the

notary/attorney 's office, XXXX XXXX threatened to report the notary/attorney, who

is also admitted to practice in bankruptcy court, to the bankruptcy court. This

conduct is not only unprofessional on the part of XXXX XXXX, but also constitutes

harassment and unlawful and/or unethical intimidation on the part of XXXX XXXX,

and his employer Flagstar Bank.
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We of XXXX XXXX, are disputing all the cfpb case 's under the Name 's of XXXX

XXXX, XXXX XXXX, that  Wellsfargo BK .N.A.  Mortgage payments on XXXX

XXXXXXXX XXXX : Payments that were billed to XXXX XXXX, XXXX, XXXX from

2003 to date ... over charges on the martgage payments, over taxing on the

mortgage, Wellsfargo refusing to corrisponfd are correct these things over the year

's! Today we are submitting a chat statement : About FHA loan : where it is clearly

Wellsfargo 's Attorney have not repsect to federal loans or to its consumers on

mortgage 's? { Chat dated XXXX XXXX REf ; FHA Loan address changing }

XXXX '' XXXX XXXX '' ... .info : at XXXX '' 'A representative will be with you

shortly. info : at XXXX '' You are now chatting with XXXX XXXX XXXX : at XXXX ''

'Good afternoonXXXX XXXX : at XXXX '' 'Hello lee my name is XXXX XXXX . I 'm

a XXXX here at  XXXX XXXX '' and all I do is help people like yourself purchase

homes. My number is ( XXXX ) XXXX ext. XXXX and my email address is

XXXXXXXXXXXX. Please make a note of it as I will be your main point of contact

from here on out. lee : at XXXX have some legal questions on a FHA loan.. XXXX

XXXX : at XXXX, go aheadlee : at XXXXwhen a FHA loan is established on a

address and everything is signed and cleared and posesion has taken palce, and

payments are being made, can the fah loan address be changed? XXXX XXXX :

at XXXX this for a loan that you closed? lee : at XXXX, i was trying to get the new

lower interest on the original FHA Loan XXXX can the original FHA Loan address

be changed  this is my quested.. XXXX XXXX : at XXXXYou would have to

refinance your mortgage to obtain a lower rate. That would give you a new case

number because it would be a new FHA mortgage. lee : at XXXX ok i understand

that, the XXXX : is can the original loan address be changed to a different address

under the FAH program.? XXXX : at XXXXFHA LOAN PORGRAM? XXXX XXXX :

at XXXXDid your legal home address change or something? lee : at XXXX XXXX

XXXX : at XXXXThen why would you need to change your original loan address?
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My loan was sold to PennyMac for servicing in XXXX 2015. Following the sale, my

homeowners and flood insurance payments were due on XXXX XXXX. The

insurance payments were not paid timely. I received a phone call from the

insurance company notifying me on the due date that if I did n't make payment by

midnight for my homeowners policy, it would expire. I had to pay it on my credit

card in order to be assured that I would be covered. A week later I called to see if

the homeowners had been paid so that I could be refunded for the payment I had

to make to keep my coverage. At that time, Pennymac casually informed me that

my flood insurance payment had not been made either because they did n't get an

invoice. If I had n't called, I would have not known that I was not covered. I again

had to come out of pocket to pay the flood insurance in order to ensure coverage.

Pennymac says they have made payment to my insurance company for the

homeowners premium ; however, the insurance company has not received the

payment and I have not been reimbursed. The flood insurance has yet to be paid

and I can not get an answer from anyone at Pennymac on the status. I have had

to spend an incredible amount of time trying to get this resolved to no avail. I have

been put on hold, transferred, treated with disrespect and can get no answers on

this matter from Pennymac. I feel as though they have been withholding my

money but not remitting it for the purpose intended. This does not seem legal.

They have a fiduciary duty to use the funds withheld for the purposes intended. I

have had to overextend my budget in order to insure coverage. I have no

confidence that my taxes will be paid timely or assurance that I wo n't be faced

with this issue again next year. I would appreciate any help in getting this matter

resolved.
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Several disputes have been sent in regarding my current mortgage history with

none of them resolving the issue. There were no late payments in XX/XX/XXXX or

XX/XX/XXXX and the agencies still continue to list inaccurate information. I need

some assistance I have attached the page of my report reflecting such inaccurate

data. After the loan re modification never was a late payment made after this

I have XXXX hard inquiries from Safe Rent ( XXXX XXXX XXXX ) within days,

XXXX of which was unnecessary

I have a mortgage through Wells Fargo. After several months, I saw an offer from

their website saying I could obtain  significant '' savings on interest and cut years

off my mortgage by changing from monthly to biweekly payments. I elected to do

so, and only months later did I learn that the bank merely holds the first payment

and does not apply it until the XXXX payment arrives. I was led to believe that

payments had to be applied when received. I sent them an email saying I believed

their practice is deceptive at best and predatory at worst. The question is, is it legal

for them to do so? Is it legal to do this without proper disclosure? I requested that

they retroactively apply my XXXX biweekly payment each month to the mortgage

on the dates they are received. They refused. I spoke with an officer at another

bank who said doing so is  common practice '' in the loan industry. If so, and if it is

legal to do this without disclosure, then please ignore this complaint. If not, then I

wish merely to have my payments applied as of the dates received and a new

amortization schedule sent to me. Aside from this, I am quite satisfied with my

bank. **Please note that on XXXX XXXX, XXXX XXXX sent me a letter fully

explaining that the biweekly (  partial '' ) payments are withdrawn from my bank

account and placed into an  unapplied funds account '' until the  full monthly

payment '' is received. XXXX sent me a new amortization schedule as well.

Further, she said the bank is placing a  XXXX-day hold on any negative credit

reporting '' for my account to ensure no  adverse information was sent to the

Page 2824 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 2825 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo KS 662XX Web

CoreLogic IL 608XX Web

Wells Fargo OR 970XX Web

Page 2826 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/06/2015 Closed with explanation Yes

08/14/2015 Closed with explanation Yes

08/06/2015 Closed with explanation Yes

Page 2827 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1506017

1507322

1505517

Page 2828 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/06/2015 Mortgage Conventional fixed mortgage

08/06/2015 Mortgage FHA mortgage

Page 2829 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 2830 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



consumer reporting agencies while we researched your concern ''. The wording

sounds like a potential threat that the bank could ( if it so chooses XXXX send

adverse information '' to the credit reporting agencies because I sent a  concern ''

their way.

In XX/XX/XXXX, I called The SunTrust Mortgage Escalation Resolution Team. The

person who answered the phone said she could take my request verbally. I told

her I was requesting a copy of all the information re my mortgage # XXXX, that

they sumitted to the Hamp Administrator and the National Settlement

Administrator. The person, whose name I have, said she would take care of this. It

has been over 30 days and I have heard nothing. I called yesterday, and the

person who answered the phone, said I have to submit my request in writing. A

month wasted!!!! I have requested info by phone.in the past and have received a

response. The desired resolution, is that I receive a complete copy of any

information given to the Hamp Administrator, and the National Settlement

Administrator, regarding the subject mortgage # XXXX ASAP. It is my right to see

everything sumitted.

My husband and I applied for mortgage assistance through our lender, Selene

Finance, on XX/XX/XXXX. Our mortgage company contacted us yesterday,

XX/XX/XXXX to tell us that we have been denied and that the reason for denial is

that we do not make enough money to get assistance. We were told that our

investor, XXXX XXXX, had made the decision to deny us ( which is untrue

because it says right on the XXXX XXXX website that they are only the guarantor

and do not make decisions of this caliber ). When I asked for the phone number

for XXXX XXXX so I could call them, I was provided with the XXXX phone number

and was told it was the HUD phone number. My husband and I have been going

through some serious mortgage issues since about XX/XX/XXXX and every time

we 've gotten close to having our issue resolved, our company has been seized by
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the government and we 've been transferred to another lender which has forced us

to begin the entire process from scratch each time. We currently owe about

{$240000.00} on a house that is only worth about {$150000.00} and we were

looking for  HAMP '' style help to reduce our principal. My husband and I both work

full time and we are both veterans. How is it possible that we do not make enough

to receive assistance? If we made more money, we would not need assistance.

My lender, Wells Fargo, continues to increase the required amount of flood

insurance. Under the FDPA, the minimum required is the lesser of the loan

amount, the insurable value or {$250000.00}. While I fully understand the lender

has the option to require more coverage, in this case, they are causing undo

hardship by continually increasing the required amount of coverage and therefore

the premiums. This is causing customer harm and even though my agent has

discussed this with Wells Fargo at great length in the past, they refuse to review

and continue to provide the standard  we are protecting you '' answer. I

understand the necessity of flood insurance but my loan balance is well below the

amount of insurance I carry on the home. This is my choice as an informed

consumer. It should also hold true with the amount of flood coverage I choose to

obtain as long as it meets regulatory requirements. I know this will be future to

submit a complaint as I 'm sure I will get the  lenders can determine the minimum

amount ''. Yes, I work in the mortgage industry but I fell Wells Fargo is being unfair

and causing undo hardship by this requirement

The process of refinancing with Santander bank took XXXX months to complete!

We used XXXX as our broker and between the XXXX companies, the process or

gathering personal financial information was not only redundant and repetitious ...

it was excessively grueling! Due to the bank 's lack of proper document

management, we were forced to comply with an egregious amount of requests for

personal financial documents, sometimes many times requesting duplicates
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already faxed weeks prior. The obvious lack urgency in completion of the

underwriting process, coupled with the bank 's blatant disregard for an appraisal

appeal, forced us to forfeit our low XXXX year refi interest rate and doubled our

monthly payments through their mandated, private mortgage insurance. The

reason for the PMI issuance stemmed from the insultingly low home appraisal

conducted by an incompetent,  independent '' appraiser chosen directly by the

bank. The appraisal was riddled with careless errors and the valuation of our home

was at least {$100000.00} below expected. We reacted with an appeal we offered

our detailed rebuttal along with new ( more appropriate ) comps while point out the

many error corrections issued in the original report. In response to this appeal, the

same, biased appraiser was asked to review our written appeal and, predictably,

he offered no adjustments to the appraised dollar amount. We submitted another

appeal to appeal this review, stating the apparent prejudice of their review process

we failed to get a response back from them and had to accept the low appraisal

which, then negatively affected our income/debt ratio. The bank continued to drag

out this refinancing process by requesting personal financial, tax and bank

documents for the remaining months, which forced us out of our once in a lifetime

low XXXX year fixed rate! We think they purposely stalled and their practices

proved to be a devious and deceptive attempt to drive up our monthly payments,

push us into a higher fixed interest rate which assured them a more profitable

refinancing loan contract and ultimately boosting their profit margin. We ultimately

rescinded the loan the day after we signed at the closing. With our rescission

paperwork we requested in a letter that all our money be refunded and asked for

an acknowledgment of their incompetence by pointing out these many injustices.

By law, the bank needs to respond to our rescission within XXXX days and they

missed this deadline. When we finally got a mailed letter from them, instead of an

apology, Santander issued a spiteful retort absolving themselves of all wrong-
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doings while  graciously '' offering a refund of all funds paid in by us thus far (

which legally needed to be issued to us anyway ). This unfavorable reaction to our

complaints only validated our perspectives of their deceit and malicious conduct all

the more. As a result, we wasted over XXXX months researching tax information

and providing countless documents and emails for nothing ... all we were trying to

do is pay our home off quicker with a lower interest rate ... that 's it ... we were n't

borrowing more money ... we have a FICO score of XXXX ... .we were never late

on a payment with our existing loan or any other credit debt ... we were perfectly

good customers who wanted to refinance. That 's it. this process did n't have to be

so exhausting ... it was n't like that last time we refinanced! I 'm not sure why we

were targeted for this unscrupulous practices and I hope it never happens to

anyone else.

Citi mortgage viciouslly pull my credit report without my approval, I did approved

once not twice. I want them to stop this, also misspelling my name and incorrect

address on important forms. Not responding to my calls. I send emails and they

have no idea way this happensXXXXXXXXXXXX XXXX XXXX XXXX ( XXXX )

XXXX this is his contact informationPlease I need them to stop this unfair practice.

XXXX XXXX servicing applied a lender-place insurance on my account by

mistake. I always had insurance. So, finally after almost five months of requests ;

they addressed the issued and applied the amount of the error ( {$5900.00} )

towards the principle balance instead of the escrow leaving the escrow account

negative for the above mentioned amount. The Loan was transferred to a new

service company ( Seterus ) which has not been able to resolve the problem too (

3 months so far ). I keep being bounced back and forth between them and nothing

has been resolved. In total I have been dealing with this issued caused by XXXX

for over 9 months between both loan service companies ; amount of months I

have been overpaying my mortgage by {$100.00} since my monthly payments
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increased due to the negative balance in my escrow.

My mortgage was sold to Greentree in XX/XX/XXXX. They informed me in

XX/XX/XXXX/XX/XX/XXXX that my escrow account has a  shortage '' of

{$480.00}, and they will deduct an additional {$40.00} each month for 12 months

beginning in XX/XX/XXXX to make up this shortage. I have paid all mortgage

payments on time and in full. My taxes have decreased and while I changed my

homeowner 's insurance company, there was no significant change in my

premium. I have called Greentree multiple times and mailed them a letter (

certified mail, they received it XX/XX/XXXX ) asking them to tell me specifically

WHEN my escrow account went into a shortage and HOW much. They have sent

me XXXX letters ( XXXX XXXX, XXXX XXXX and XX/XX/XXXX ), none of which

answer the question of WHEN my escrow account went into shortage and HOW

much. The XXXX letters from XXXX tell me they are still reviewing my request. I

told them I spent five years in the mortgage business so I know how an escrow

account works ( you put money in each month, they pay your property taxes and

insurance - simple ). I object to Greentree telling me I owe {$480.00} without them

being able to tell me how and when my escrow account went into a  shortage ''. All

my payments were made in full and on time, so all my contributions to escrow are

the correct amount and current. My escrow deductions for taxes and property

insurance have decreased or stayed approximately the same. It is not

mathematically possible for me to be in a  shortage '' in my escrow account. I view

this charge of {$480.00} as an unjustified fee which Greentree can not show I am

contractually obligated to pay. They have failed, repeatedly, to prove that I owe

this money. Now they are taking this money each month from my bank account

without my permission ( I told them verbally and in writing that I do not consent to

having this money deducted from my bank account and that I do not owe this debt

). Finally - all payments were made on time and in full. My account is and has
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always been current.

Loancare sold my mortgage loan from there company to XXXX. While my service

with Loancare, I made several additional payments to my principal to get my

interest lower on my monthly mortgage payment. After several payments, it

reduced my interest on my first principal payments by XXXX..increasing my

principal by {$29.00}. When my loan was transferred, Loancare transferred the

loan as if I never made any additional payments towards my principal. They even

changed the first mortgage payment of my loan as a payment calculated off no

additional payments. I have record of an official statement they sent before they

reversed everything. They later transferred another lump sum of all additional

payments I made. The lump sum was sent to the new mortagage lender stating I

made the payments later.

I am filing a complaint against Roundpoint Mortgage Servicing Corporation

regarding their handling of my transfer of my mortgage in the final stage of the

modification process. I filed for loan modification in mid XX/XX/XXXX. Over the

course of the next year I submitted documents as requested by XXXX and in

XXXX of XX/XX/XXXX my modification was approved and I was asked to make

XXXX trial payments due in XXXX, XXXX, XXXX & XXXX. I made the payments &

called them back in XXXX & was told that suntrust would send me the documents

to make them loan mod permanent. I received the final loan mod docs & signed,

notarized witnesses copies were delivered to them on XX/XX/XXXX. On

XX/XX/XXXX my loan was transferred to Roundpoint Mortgage Servicing

Coprporation. I contacted them on XX/XX/XXXX just to let them know about the

loan modification. Roundpoint asked me to email them a copy of the loan mod

docs to speed up getting the information put into their system. Since that date,

Roundpoint has asked me to send the documents to them XXXX more times and

they have done nothing to update my account accordingly. I contacted XXXX
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multiple times between XX/XX/XXXX and XX/XX/XXXX to have the executed loan

mod docs sent to Roundpoint and they were never sent. I filed a CFPB complaint

against XXXX on XX/XX/XXXX and through their investigation, they found my

signed final mod docs and they have now said that they executed the documents

and they are sending them to Roundpoint so that Roundpoint can update their

system with the new terms. I spoke with Roundpoint and they said that they would

have to have the documents reviewed again by XXXX in order to finalize the loan

modification!!! The loan was already modified by suntrust and Roundpoint needs

to accept the new term and update their system. Also, Roundpoint has lost or

misapplied my XXXX payment. I am also being told by Roundpoint to continue

making trial payments even though my trial period ended in XXXX!!! Also,

Roundpoint is charging me a {$15.00} inspection fee because they show my

account as past due because they are not applying my payments properly! I need

for Roundpoint to update their system as soon as possible so that I can have my

payments applied properly.

Wells Fargo has inspectors peeping in windows and on some occasions entering

the property illegally when no one is home. I have begun video taping their entry

and exit from my home. It also required I barricade basement doors, and windows

so neighbors could help watch for them by forcing them to enter through front

door. Other behaviors include property inspectors looking into windows where

children are dressing, entering garages, and illegally entering our home, when

people are at work. Wells fargo maintains they are not responsible for the abuses

being conducted by their XXXX Party Inspectors. The house has a perfect well

manicured lawn and exterior, and XXXX cars in the driveway. Wells Fargo is

sending conflicting foreclosure documentation. They will not cure any defects in

their foreclosure documentation, which was sent to me certified mail, until after the

date in the certified letter, in which the house will be sold, according to the
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received paperwork. They claim on their customer service line, I should ignore this

paperwork, and the dates, and take their word for it. Dates in certified mail

paperwork do not match dates given by phone or status of foreclosure. Wells

Fargo rejected my payments prior to the foreclosure being initiated to deliberately

put the house into actual foreclosure. Wells Fargo put home into forclosure prior to

120 days of delinquency. According to certified mail received from Wells Fargo.

Wells Fargos own foreclosure lawyers did not receive copies of certified

documents, they had already sent relating to the foreclosure. Wells Fargo claims

their phone conversations can take the place of legal certified documents, they

mailed despite the fact, the last time their word was taken the documents were

true, and the representative on the phone was not true. Wells fargo claims it is not

obligated to recind in writing legal documents it sent, and I should  take there word

for it '' I will not lose my home. Wells Fargo will not send me any paperwork on

curing default, until it 's impossible to cure the default, and prevent the sale of my

home. They claim it takes 5-7 business days to complete this paperwork to

produce the reinstatement quote while they ensure more fees are generated.

Meanwhile, while not taking my payments, or giving me my documents so I can

pay them, their collectors continue to call despite the fact they can not take any

payment, and they can not tell you how much you exactly owe, because the

reinstatement quote is not done. There can be no other purpose for these calls,

but harassment. Wells Fargo does not provide any pre forclosure documents,

needed to be able to release hardship funds, from a XXXX, in accordance with

federal XXXX plan requirements. Every action taken by Wells Fargo has served to

perpetuate continuing costs, legal fees, and force the sale of my home on XXXX

XXXX. Even today, they claim I will not be able to receive documentation needed

for a distribution, until long after I will not be able to be able to get the distribution

to them in time to stop the sale of my home. The sale date referenced in my

Page 2880 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2881 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2882 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2883 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2884 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/06/2015 Mortgage Other mortgage

Page 2885 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 2886 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



After a long struggle I was approved for a loan modification for my Bank of

America home loan which was originally a countrywide loan. I made the trial

modification payments and XXXX regular monthly payments. I received a letter

standard delivery mail on XXXX XXXX from Bank of America, that my loan would

now be serviced by a XXXX XXXX XXXX XXXX on the following month, with not

much detailed information. I followed my mortgage details online on the BOA

website until no loan data was available on the XXXX ... and still no letter from the

new service XXXX. Concerned I called Bank of America at the beginning of XXXX,

who gave me no information other than the number of XXXX. I called the XXXX

help line on the XXXX of XXXX and they said I should receive a welcome

package, and I asked for the website information. I immediately navigated the

website which was difficult to find where to create a new customer account only to

find it could not be done yet. I tried again on XXXX and was allowed to create and

see loan information. In that loan information the loan shows an addition to the

recent principal of XXXX $ with no explanation of the fee, just named principal

adjustment and it also shows the next interest adjustment as XXXX with no info as

to what that will be, and certainly not what my modification agreement detailed.

Still no welcome package received ... no statement, no information about the

additional fees or who agreed to them. The original principle of this XXXX loan

which at the peak of the real estate boom has now climbed to XXXX with the new

servicing extortion. I am feeling completely victimized by this process from the

original countrywide loan, to the incredible hurdles to get the modification, and now

be at the mercy of more predatory loan nonsense. It 's uncontainable. I went

through the home loan modification program with hope that my own tax money

would help correct the injustice that was this home loan from the start, only to have

the relief of being  approved '' to now be just a gateway to more predatory

practices.
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I have recently run into some medical problems that are making it increasingly

difficult for me to remain in my home. I have decided to sell my home while I am

still in a decent position to do so, and to avoid further hardships down the road. I

contacted my mortgage holder, Bank of America this afternoon in the hopes of

being able to discuss my concerns with them, namely that I wanted to discuss the

possibility of being able to defer or reduce my mortgage payments while the house

is on the market. I will need to get an apartment closer to the VA facility where I

receive care, and would be unable to afford both. After being bounced between

several different customer service agents in different positions, I was told that I

would need to speak to a  Customer Relationship Manager ''. I was disconnected

while on hold waiting to speak to someone in this position, so I called Bank of

America 's Mortgage Customer Service Line and asked to be transferred to a

Customer Relationship Manager ''. I was placed on hold and then a man who

mumbled his name too fast for me to catch it came on the line. He asked me to

verify my personal information, which I did. When he asked to to verify my phone

number, I said  It 's the number I 'm calling from ''. At this point, the person on the

other end of the line snapped at me to  verify it ''. At this point I asked him to

rephrase the question in a more polite manner, where he went off on me and

repeatedly asked me  are you just calling to be rude? . He continued in this

manner, not allowing me to state my position or speak, and continuing to interrupt

me. When I finally was able to get him to calm down, I stated that I had done

nothing to warrant this disrespectful treatment, and that I had been a customer

since 2006. He sarcastically responded  Thank you for your service ''. I then asked

to speak to his supervisor, and he refused to transfer me to his supervisor. I asked

what branch of Bank of America he represented, and he said  This is basically

home retention ''. I then asked his name and he hung up on me. I am shocked at

this rude treatment from Bank of America. This person I spoke to today was
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exceptionally rude and sarcastic, mislead me about the nature of the customer

service I had requested, and refused to allow me to speak to his supervisor when

requested, deliberately concealed his identity, and simply hung up on me when

requested to provide his identity a second time. I have never missed a payment on

this mortgage or even been late, and I was basically told to XXXX by this

employee of Bank of America when I asked for help.

I was having a hardship that caused me to get behind in my mortgage but now I 'm

able to pay my mortgage. I asked for assistance with the past due amount and

they are unwilling to listen or assist me they just want to put me into active

foreclosure.

In XX/XX/XXXX I requested a loan remodification due to financial hardship ( I am a

displaced worker attending school full-time ) with Citimortgage. I was told by my

homeowner support specialists, XXXX XXXX and XXXX XXXX, that Citimortgage

would report negative information to the credit reporting agencies regarding my

account while the remodification was being processed and that after the

remodification was approved and a XXXX day trial payment period was completed

that Citimortgage would contact the credit reporting agencies to remove the

negative information. The remodification was approved and I was advised that

HUD paid my past due payment totaling {$6900.00} and escrow of XXXX a total of

{$8400.00} and that a sub lien on my property must be satisfied before I can

refinance or sale my home. I co-signed for a car loan for my son, co-owner of the

property, in late XXXX of this year and I received several denial letters indicating

that there were serious delinquincies on my credit report with XXXX. I requested a

copy of my credit report with XXXX and it indicates that there was a maximum

delinquency with Citimortgage of {$12000.00} for XXXX and {$6900.00} for XXXX.

( FYI homeowner support specialist also stated that my XX/XX/XXXX and XXXX

payments would be included in the remodification and therefore I did not have to
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make those payments ) The delinquency period reported to the credit reporting

agencies was from XXXX thru XXXX. I have contacted Citimortgage several times

regarding this issue and this week I spoke with XXXX XXXX who stated that

Citimortgage reports to the credit reporting agencies that the loan has been

remodified and the delinquency has been resolved in situations such as mine.

However, that is not what my credit reports reflects. XXXX XXXX stated that

Citimortgage is a creditor and has no control over what the credit agency reports

on my file when I advised her of what is actually reflected on my credit report. I

also have a credit report from XXXX and it does not indicate that my loan was

remodified and that the delinquency has been resolved. Therefore I am fairly

certain that the same is true with XXXX. It is difficult for me to accept that a credit

reporting agency would report any other than the information they receive from the

creditor.

I HAVE BEEN ATTEMPTING TO OBTAIN MORTGAGE ASSISTANCE FROM MY

SERVICER, NATIONSTAR. I SUBMITTED A PACKAGE TO NATIONSTAR WITH

ALL DOCUMENTS REQUESTED. ABOUT ONE MONTH AGO I CALLED FOR

STATUS ON THE PACKAGE AND WAS TOLD THAT THE FILE WAS IN

REVIEW AND NO ADDITIONAL DOCUMENTS WERE NEEDED. SHORTLY

AFTER I CALLED, I RECEIVED A DECLINE LETTER FOR MISSING

DOCUMENTS. I BELIEVED THAT THIS MIGHT HAVE BEEN AN ISOLATED

ERROR AND CALLED TO REQUEST ANOTHER MORTGAGE ASSISTANCE

PACKAGE. I WAS TOLD SEVERAL TIMES THAT A PACKAGE HAD BEEN

MAILED TO ME. IT WAS NEVER MAILED NOR RECEIVED. NATIONSTAR 'S

ACTION APPEAR TO BE DELIBERATELY DEVIOUS. THE ONE THING THAT

NATIONSTAR IS SUCCESSFUL AT ACCOMPLISHING IS SCHEDULING A

FORECLOSURE SALE. THEY HAVE SCHEDULED MY PROPERTY FOR SALE

ON XXXX/XXXX/2015.
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My wife and I was paying our monthly mortgage payment to Seterus, Seterus

stopped accepting our mortgage payments. We requested a mortgage

modification with Seterus mortgage XX/XX/XXXX and on XXXX other times, they

have refused to work with us. Seterus has taken our money and they have set

several property foreclosure sale dates. We are still in the property and want to

keep our home. The Making Home Affordable Modification Law is suppose to help

people like me. I spoke with Seterus Foreclosure Attorney XXXX XXXX he said to

me and my wife he was going to take my house and he and the mortgage

company Seterus was not going to let me keep my house. There is a property

foreclosure sale date set for XX/XX/XXXX. A thirty day notice was to be sent to me

and my wife that is required by Tennessee Law I did not receive a 30 day notice. It

is a Class C misdemeanor not to give a 30 day notice per XXXX Tennessee

XXXX. Please help me to keep my home. Thank You

I attempted to make a payment to my fixed rate mortgage loan in the amount of

{$560.00} with the addition of the {$5.00} web fee on XXXX/XXXX/2015. When I

went to make my normal payment via Seterus, Inc website it stated that I could not

make a payment unless it was less than {$200.00} even though my normal

payment is {$560.00}. I called Seterus Inc., on XXXX/XXXX/2015 about the above

said matter, I spoke to representative XXXX XXXX on XXXX/XXXX/2015. XXXX

XXXX noted that I could not make a payment in the full monthly amount over the

phone or on the website as I normally paid because my payment amount due was

too low which does n't make sense. I could not get a satisfactory answer so I

asked for a supervisor. I spoke to his supervisor XXXX XXXX on

XXXX/XXXX/2015 and he said the same thing that I could not make a payment

over the phone or online because their system would not accept the payment even

though I am not considered late until XXXX/XXXX/2015. They are essentially

refusing payment over the phone or through the website even though I would pay
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my normal monthly amount. Also, Seterus, Inc. made a mistake on my XXXX

XXXX, 2015 statement which says I owe a payment of {$490.00} even though my

normal mortgage payment is {$560.00}. On their website it says I owe {$560.00}

for my normal payment but on my statement it says {$490.00} for my regular

payment. Please see attached documents.

Is Forcing a foreclosure ok? Our application had all the correct addresses.

Statements were mailed to the wrong address. We did not receive the  new loan

number '' starting with  XXXX '' until XXXX, 2015! All checks had the loan number

from the original loan starting with  XXXX ''. Until XXXX, FCI could look up the loan

number with  XXXX '', never was I corrected when I called in to verify the mailing

and receipt of payment on more than XXXX occasions prior to XXXX 2015. In

XXXX 2015 when I was told they had not received the XXXX 2015 payment, which

had the  XXXX '' loan number listed on the check, FCI suddenly could not look up

my account with the  XXXX '' loan number and required the property address. At

the time, I thought they changed their system and the XXXX 2015 payment was on

someones desk with an unidentifiable loan number. They also said they did not

receive the XXXX 2015 payment, it was the XXXX of XXXX! So I stopped payment

on both checks! Since XXXX 2015, we were waiting for a response from

FCI/XXXX XXXX XXXX XXXX to change the remittance to later in the month. We

sent several Emails to the organization ( s ) to no avail. So now, they have sent

back a check from XXXX, 2015 stating they are foreclosing on a loan originating in

XXXX, 2015. We received no statements, they were mailed to the wrong address

and probably returned to FCI. At no time did FCI send a statement to the property

address. This seems to be set up for foreclosure, please investigate and confirm. I

submitted a complaint on XXXX XXXX, 2015 - The CFPB could not locate the

lender here is the number - Case number : XXXX with no response from the

lender ... I submitted the same complaint this morning -since there was no word
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from the CFPB regarding the original complaint Case number : XXXXXXXXThe

orighinal compliant below -1. FCI sent statements to an ambiguous address,

XXXX XXXX XXXX XXXX Washington - it was not listed on any applications. 2.

They never sent any communication to the property address. 3. We received the

first statement from this company in XXXX, 2015 after providing both the property

address and an updated XXXX XXXX for billing. TODAY, THEY RETURNED A

CHECK SAYING DUE TO A FORECLOSURE IN PROCESS! In XXXX 2015 we

obtained a mortgage with XXXX XXXX XXXX, XXXX XXXX. XXXXXXXX. The loan

documents ( attached ) states that payments should be made to FCI Lender

Services Inc. located in XXXX, CA. We have sent payments to this address

successfully using the loan number above, until XXXX, 2015. After sending check

No. XXXX on XXXX XXXX, 2015, we were informed on or about XXXX XXXX,

2015 that payment was not received. In following up on this notification with FCI

Customer Service on XXXX XXXX, 2015, we found that the Loan No. XXXXXXXX,

did not exist in FCI 's system - we used the property address to look up the

account. We were told that ; 1 ) the account number was not XXXXXXXX but

XXXX ; 2 ) that the XXXX 2015 and XXXX 2015 payments had not been received

and ; 3 ) our statements were being sent to an unfamiliar XXXX XXXX XXXX

XXXX Washington . The XXXX 2015 check has not been returned and the amount

was not withdrawn from the account, also at that time the XXXX 2015 check had

not posted either. Further we found that no action had been taken on an XXXX

2015 request ( email record attached ) to shift the payment date from the XXXX to

the XXXX of each month. And that the entire mortgage would need to be rewritten

if the lender, XXXX XXXX XXXX agreed to change the payment due date each

month. In addition, we attempted direct contact with XXXX by phone and received

no resolution or decision regarding this matter.

My husband and I have been working with CitiMortgage for a modification
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application since 2012. After repeatedly sending in the same documentation and

clarification they ask for, I am always denied because they claim documentation

was not turned in. I keep records and confirmations of all documents sent and also

keep logs of every phone call I make or receive from the lender. It seems at this

point there are just giving me the run around and forcing me to fall further and

further into debt so they can sell my home. I wish they would acknowledge all the

work I am doing on my end to keep being productive and following up instead of

giving me the run around and giving me false hope. I also felt as though the

relationship manager that was assigned to my file was discriminating me due to

my race and always had a serious attitude with me and did not want to help and

make things more difficult for me. I had to ask for a new relationship manager

because he made me feel horrible about my situation. I feel I have been dealing

with this unfortunate situation for too long and need to address the situation so it

does not happen to others as well. So now at this point I have a projected sale in

XXXX due to their underhanded tactics and they are pushing me against the wall

before a sale and I would like them to review me for a modification and conduct

themselves in a professional manner and provide with me foreclosure options as

California Law state. Thank you.

SPS failed to answer a majority of questions in the QWR letter dated XX/XX/XXXX

from the XXXX and XXXX XXXX (  the XXXX '' ). SPS says that the questions

posed in the letter were  so broad that we can not determine the specific error you

claim has occurred on your mortgage. We have determined these assertions are

overly broad and therefor are unable and are not required to respond. '' This is a

stock fallback non-answer, a loophole permitting a non-response and we reject

that position. SPS has provided in writing through previous correspondence that

the  investor '',  creditor '',  noteholder '', and/or  owner of the account '' is :  XXXX,

as Trustee, Successor in interest to XX/XX/XXXX, XXXX XXXX, as Trustee for
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XXXX XXXX.  However, XXXX, as Trustee, denies that they are the owner of the

mortgage and note. In a letter dated XX/XX/XXXX, XXXX XXXX XXXX of XXXX

stated that,  XXXX is merely the trustee for the Trust which owns the mortgage

and note. Please note that the Trust is the owner of the mortgage and note, not

the trustee, or XXXX in its individual capacity. '' ( See XXXX letter. ) We now

submit the following NEW ( not duplicative ) questions in the form of a QWR under

Real Estate Settlement Procedures Act ( RESPA ) Section 6. 1 ) Who is the owner

of the note and mortgage? A copy of the SPS letter dated XX/XX/XXXX stated that

the  note holder '' ( also incorrectly referred to as  investor '',  creditor '' ) is :

XXXX, as Trustee, Successor in interest to XXXX, as trustee for XXXX XXXX

XXXX XXXX, who is the owner of the account, and SPS is the mortgage servicer.

'' Nowhere does SPS refer the XXXX as the  Lender ''. No documents have been

provided verifying when or how XXXX became the noteholder. ( Pursuant to Dodd-

Frank Amendments to TILA we have the right to request the identity ( ies ) of the

holder of the mortgage note at any time 15 U.S.C. 1641 ( f ). ) 2 ) Who are the

servicers ( all current and all prior ) for the above referenced note and mortgage?

Pursuant to 12 USC 2605 ( b ), 24 CFR 3500.21 ( d ). We have not been notified

of all servicing transfers of the loan. Provide the names and addresses of any

servicer who accepted monthly payments for the loan and who administered the

loan. ( Pursuant to guidelines issued on XX/XX/XXXX by the Office of the

Comptroller of the Currency, SPS should have received a signed contract from the

transferor ( s ) and other documents providing evidence of the debt in question. )

Provide all account numbers used by the bank ( and its predecessors ) to identify

the debt at issue. 3 ) What is the payoff amount of the debt at issue? How is this

amount calculated? ( SPS failed to respond to our questions in our XXXX QWR

about accounting for the loan including XXXX # XXXX and XXXX # XXXX

Accounting for Transfers and Servicing of Financial Assets and Extinguishments of
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Liabilities ''. ) 4 ) Did SPS report delinquencies or other negative information to

credit reporting agencies? The XXXX obtained copies of their credit report from

XXXX and XXXX XXXX which list erroneously that the  Account previously in

dispute - now resolved - reported by credit grantor ''. We dispute any and all

information provided by SPS to any agency, as this information is false and

deceptive. These matters have not been resolved.

I applied for modification with my lender with the understanding that I am working

with XXXX. I got denied because of my income according to them. I wanted to

further work on it but it was too late for me to do so because my eligibility with

XXXX was over. I applied again letting them know about my eligibility with XXXX.

All the while they said it is notated in my account. I got approved although my

income was still the same with {$49.00} less than what I was paying when I got

behind. According to US Bank my approval has nothing to do with XXXX. I have

been in contact with XXXX about the situation. They have been sending messages

to US Bank to send them the documents they need to move forward with my

eligibility. I have been contacting my lender as well but it looks like the right hand

is not talking to the left hand and most of them do not know about XXXX and what

I 'm talking about. Some who know would transfer me to default resolution dept.

and I left her messages but nothing has happened and would not return my call

either. I need to respond to US Bank about my modification and pay my first trial

payment on the XXXX of XXXX which I can not afford. My eligibility with XXXX is

expiring in XXXX XXXX also. It 's been more than 2 weeks but nobody is able to

help me from US Bank about the documents that XXXX needs. I call them

everyday talking to different people with different statement about this matter. If

they can only evaluate my modification with the help of XXXX and still ca n't afford

the payment then I will quit asking for help.

I sent in a request for a modification back in XXXX 2015. We made it very clear to
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Wells Fargo we were in the early process of divorce. We were told that the

modification could not proceed without a divorce decree. XX/XX/XXXX we were

told the file had been closed and it would be sent to the re entry team. Today

XXXX XXXX first the company i have asked for assistance was told that there was

no authorization for wells fargo to speak to them, after XXXX minutes of being on

the hold then the point of contact came back on the line and stated oh i found it, it

was not were it should have been. They were then told the file is not ACTIVE.

There is a sheriff sale date on my property and I am trying my best to keep my

home, however I am being met with all types of obstacles by my lender Wells

Fargo!

XXXX was hired to do work on property damage for insured XXXX XXXX and

XXXX XXXX. After completion of the job XXXX XXXX, based on our estimate and

invoice paid {$14000.00}. The check was mailed to XXXX at XXXX XXXX XXXX

XXXX XXXX XXXX made payable to XXXX, XXXX XXXX, XXXX XXXX and

CitiMortgage. When I received the check I sent it to the homeowner who in turn

signed and returned it to us. I stamped the check which is a requirement of the

bank and sent it to the bank for endorsement. After four months of trying to get

paid CitiMortgage will not speak to me about the check because XXXX is not on

the loan. XXXX XXXX has sent me a copy of the cancelled check which

CitiMortgage cashed on XXXX XXXX, 2015. I have since learned that the

homeowner is in foreclosure. I will send all of the supporting documents that were

sent to state farm in order for us to be paid. The work was done and XXXX was

paid, however, CitiMortgage took the money. I would greatly appreciate your help

in getting payment for work that has been done over four months now.

I currently have a home loan with Bank of America ( BOA ) which has been in

place since XXXX/XXXX/XXXX. The terms are for a 30 year fixed mortgage at a

4.75 % interest rate. My husband, who was a joint owner of the home and my co-

Page 2957 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2958 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank NY 117XX Web

Bank of America TX 770XX Web

Page 2959 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/06/2015 Closed with explanation Yes

08/06/2015 Closed with monetary relief Yes Yes

Page 2960 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1506839

1506832

Page 2961 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2962 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2963 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



borrower, died on XXXX/XXXX/XXXX. I was the executor and sole beneficiary of

his estate. As executor, I made the required notification to BOA and provided the

information necessary to have the mortgage existing since XXXX changed to my

name without any modification in terms XXXX/XXXX/XXXX. That mortgage

continues in effect. I responded to a solicitation from Bank of America , N.A . that

was included in my monthly mortgage statement which suggested that I  may be

able to refinance and lower [ my ] monthly mortgage payments. '' Although I had

already begun the process of refinancing to modify my existing mortgage terms

with an independent mortgage broker to take advantage of then existing lower

interest rates to improve cash outflow, I called the number on the solicitation on

XXXX/XXXX/XXXX and discussed a loan refinance of my current BOA mortgage

with XXXX XXXX XXXX, Sr. Loan Officer with BOA , NMLS # XXXX. She was able

to access my current loan information with BOA and offered to lock in the rate for a

refinance loan application at 4 % and no escrow, the same terms as my current

loan except for the lower interest rate. Based on her representations and

estimated closing costs quoted, I agreed to lock the rate at that phone call which

XXXX XXXX memorialized in an email on XXXX/XXXX/XXXX. I had to provide

XXXX XXXX with a statement that the activity on my credit report was due to the

other mortgage broker contact, that I incurred no obligation with that effort as well

as other multiple requirements for information within XXXX hours. XXXX XXXX

also took my credit card number to charge for the appraisal ( {$450.00} ) which

she ordered and took place on XXXX/XXXX/XXXX but did not tell me I was also

going to be charged {$15.00} for the credit report she obtained while talking with

me. XXXX XXXX caused a Good Faith Estimate ( GFE ) dated XXXX/XXXX/XXXX

to issue as well as numerous other documents relating to the loan application. The

GFE and other documents were not received by me until XXXX/XXXX/XXXX, after

the appraisal ordered by BOA and charged to my XXXX card took place. The GFE
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she provide was inaccurate. Although she confirmed to me by e-mail on

XXXX/XXXX/XXXX that there would be no escrow, the box was checked  yes ''

that there would be an escrow for the loan with a corresponding increase in the

representation of funds that would be needed at closing. Because of:1. The

mistake reflected on that GFE causing the loan product itself to materially

change,2. Documents were altered by or at the direction of BOA and submitted to

the IRS,3. Wild fluctuations in the amounts reflected as due from me at closing

without explanation, and4. New information requests made as late as

XXXX/XXXX/XXXX after the loan processor represented that my refinance loan

had already been approved on XXXX/XXXX/XXXX -- I ended this loan refinance

application process on XXXX/XXXX/XXXX. Bank of America and XXXX XXXX

XXXX, XXXX, engaged in a continuing pattern of RESPA practices ( primarily

regarding the GFE ) which resulted in multiple misrepresentations regarding a loan

refinance. These companies also altered documents in the mortgage loan process

which caused a flag to be placed on my account with the IRS effectively closing

my opportunity for shopping elsewhere for refinance of my mortgage currently held

with Bank of America.

Our credit was pulled without our authorization. He then pulled someone elses

credit thinking it was ours and began to tell us EVERYTHING on their credit. He

tried to not give me a copy of my credit report and he tried to lie to us and tell us

that we had to use him as a lender. His actions could very well keep us from

getting our home. THEN he talked poorly about another lender in town that we

decided to use after all of this. Absolutely no class, extremely disrespectful, and

completely incompetent. If this causes us to loose our home I will sue.

On XXXX XXXX, 2015 I wired a mortgage payoff to Ocwen Loan Servicing as part

of disbursing a refinance loan I closed. I own a title company and disbursing loans

is a major part of my job. The payoff letter states that  ... upon our receipt of the
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entire payoff amount, Ocwen will execute a release and discharge of the Deed of

Trust/Mortgage .... ''. The payoff was wired to Ocwen on XXXX XXXX, 2015, and

as of today, XXXX XXXX, 2015 the mortgage remains open of record. I called

Ocwen to try to resolve this issue and they told me that they will not speak to me

about this matter, only the owner of the property will be spoken to. I am not in the

habit of bothering clients to chase down their cancelled mortgage documents and I

believe Ocwen is acting unreasonably in this matter. As part of my normal course

of work I had to issue a title policy to the new lender at the time of the refinance,

giving them XXXX lien position. I did not hesitate to issue the policy because I

knew that I had paid the mortgage in full, recorded the new mortgage and the

other tasks necessary to fund a loan. I now find myself not knowing what to do

since Ocwen is refusing to help me. I am the person that ordered the payoff letter,

so I must be an authorized party to speak with them. It is imperative that Ocwen

cancel this mortgage of record.

I am a customer of Nationstar Mortgage. I requested a chain of custody on my

deed of trust from them. While incomplete, the documents disclosed a robo signed

document dating back to XXXX XXXX & XXXX 2007. It was signed by XXXX, a

known robo signer. When I brought this fact up to Nationstar they said they take

fraud allegations seriously and would investigate. XXXX they denied any

wrongdoing. They have moved forward with foreclosure proceedings that will take

my home I have owned for 11 years. I am a XXXX year old man. XXXX

VETERAN. I seek your assistance in stopping them from taking my home away

from me under the 4th Amendment of the Constitution. XXXX XXXX XXXX XXXX

XXXX. NEVADA XXXX

My husband and I have a home equity loan with BMO Harris. When we filed

bankruptcy over XXXX years ago, they disabled our online account so that we

could not view our account activity. The bankruptcy has been discharge and our
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loan has been modified, but I am told that I can not use online banking to so much

as view my statements. They are not mailing me statements. I do not have access

to normal customer service, I am told I have to talk to the loan mitigation

department, which does not always answer their phone during business hours ( I

often get voicemail ). As a customer, I want to be able to talk to someone during

business hours, receive statements, and be allowed to view my account activity

online. I have no idea if any of the payments I have made over the past year or so

have even been credited to my account.

Per my recorded conversation with XXXX XXXX on XXXX XXXX, 2015, I accepted

Citizens Bank 's offer on Case Numbers XXXX and XXXX, for a 10-year XXXX

XXXX XXXX XXXX with XXXX Monitoring at no charge to me and also the offer to

waive the {$620.00} processing fee on my current and only application with

Citizens that I set up with XXXX XXXX, on XXXX XXXX, 2015. I followed up with a

letter and email on XXXX XXXX, and have n't heard back on how to proceed. I

sent a follow-up letter and email to XXXX XXXX, XXXX of XXXX on XXXX XXXX,

2015 with still no response. I 'm perplexed why XXXX has n't responded to my

emails or letters and have n't honored their letter dated XXXX XXXX, 2015.

To whom it may concern, I 'm filing a complaint based on illegal loan modification

practices and violations to the California Bill of Rights ; that I 've endured through

two separate non-federal banking institutions. The first one being Aurora Loan

Servicing, which had processed my loan for modification and had completed terms

to new payments and recapitalization of past due amounts in XXXX. Just before

being able to execute the agreement, our loan was sold and Aurora Loan

Servicing acquisitioned to another no-bank named Nationstar Mortgage. I was

very distraught, after having gone through a lengthy loss mitigation battle with

Aurora Loan Servicing only to be shuffled over to a much similar banking

institution and I 'd simply had enough. I filed litigation action against Aurora Loan
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Servicing, which was dismissed after 11 months. Once my litigation action was

dismissed I was forced to reapply for another modification with Nationstar

Mortgage. I was preapproved for an  interest only '' loan which would last for a

duration of ( 2 XXXX years. I 'm certain that this offer was predatory in nature and

would not be beneficial for our future. This offer yielded us no tangible net benefit

in paying off an approximate balance of {$900000.00} owed for the property. There

are also multiple accounting errors that relate directly to padded escrow, as well as

unexplained surcharges, fees and costs. I refused to accept such a nonproductive

loan modification to simply pay what might as well be considered  RENT '' to

Nationstar Mortgage in order to keep our home. I feel that the loan modification

was designed to further abuse myself as well as my life partner, XXXX XXXX

XXXX whose name is present on the title. Exhibit A  Predatory loan modification

offer '' Nationstar has intentionally placed our loan in jeopardy of foreclosure,

because we filed litigation action on the loan and they are now being bias in their

decisions while reviewing our loan for the best possible options to retaining our

home. Their process is non-transparent and they are seeking to benefit only

themselves based on the last offer extended to our family in XXXX XXXX, XXXX.

This matter is extremely discouraging, especially due to the fact we earn a

handsome income and have the ability to compete our obligations on what we owe

on the loan. We are seeking an inquiry to be conducted from your office as a last

measure for justice and fair treatment. This matter is urgent due to the pending

sale date set for XXXX XXXX, XXXX. I 'm certain that after review of the above

mentioned loan there will be several violations that are identified within the

confines of the California Bill of Rights, surrounding transparency, and Net tangible

benefit, failure to review all possible options under loss mitigation, as well as

discrimination and bias unfair business practices. Nationstar Mortgage, has failed

to explore any programs relevant to our situation on any level of making Homes
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Affordable Programs ( MHA ), In-house/Traditional Modification etc. We implore

your office to execute swift action in order to possibly assist our family in retaining

possession of our home here in California and avoid displacement at the hand of

another non-bank servicers abusive, illegal ways of doing business.

We have been working with our mortgage lender, Select Portfolio Servicing Inc.

XXXX SPS XXXX, to get a loan modification since XXXX of 2014, unfortunately

we have been denied twice. Since I was laid off of work in XXXX of last year, we

applied to Keep your Home California ( KYHC ), only to find out that we did not

qualify because they stated that SPS told them that we were approved for their

Unemployment Assistant Program. I called SPS and they assure us that we where

approved for the unemployment program, and to wait for  the letter '', this was

back in XXXX of this year. Since then I have called every week and spoken to

multiple representatives who have contradicted themselves over this issue. We

lost assistance from KYHC because SPS claimed we were approved, then we

were told that we were not approved that it was still pending, one of the

supervisors said that in the computer notes it showed that we were told that we

were approved without confirmation by the loan resolution department, when I

asked to talk to that department, they said that they do not talk to clients directly.

Last time I called a supervisor told me that he would escalate our case and we

should have a definite answer by this Friday, that someone from the resolution

department would contact us. I am soooo upset because we lost 2 months of

assistance from either of the programs.

I acquired a XXXX Loan in XXXX for my primary residence that XXXX modified in

XXXX because it was a poor loan product, ( Neg-Am ). Myloan servicer transferred

to Nationstar in XXXX XXXX and the terms of my loanmodification are not

sustainable because of annual interest rate increases. Ihave been actively

engaged with Nationstar since XXXX XXXX and eachapplication for a loan
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modification receives a different response with the samesubmitted documentation.

My HUD counselor recommended a loan programcalled a FHA Short Refinance

for homes with negative equity. I have called, emailed, and certifiy mailed

Nationstar for XXXX-years about the FHA ShortRefinance program and Nationstar

will not put in writing whether or not myNationstar supports this program. My

lender is XXXX XXXX Bank, which theysupport the FHA Short Refinance

Program. In my last letter received fromNationstar they assigned me my XXXX (

XXXX )  Dedicated Loan Specialist '' which when you call their phone number, he

states on his voice mail that hisname and phone number were inserted into XXXX

of customers lettersby mistake and he can not help you, he proceeds to give you

the XXXX customerservice phone number. Compliant:1 XXXX Nationstar fails to

respond to my questions concerning FHA Short RefinanceProgram. 2 XXXX

Nationstar 's Dedicated Loan Specialists '' are not real ; only on paper theyexist ; I

have not received a call back from a single Nationstar Specialist. 3 ) Nationstar

asks for the same documents multiple times stating they were notreceived. This

has gone on for XXXX+ years when applying for loan modification. 4 ) Nationstar

uses the veil of waiting XXXX days to respond to every writtenrequest I 've

submitted. This technique only allows XXXX back and forthcorrespondences in

XXXX days ; thus, your documents expire and new documentsmust be

resubmitted starting the process all over again. ( I have saved everyletter from

Nationstar ) 5 XXXX My customer service representative responded to my last

request withoutreading a single page of my package of material I mailed in. His

response wasopposite to documents that HUD sent to me to give to Nationstar

about FHAShort Refinance Program requirements. Nationstar stated that I did not

qualifybecause I had a Conventional Loan and not a FHA Loan. The FHA

ShortRefinance Program states you MUST have a Conventional Loan to beeligible

and not a FHA loan. Thank you for taking my complaint about Nationstar
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performance as athe Servicer of my home Mortgage.

My Ex-Husband walked into a Wells Fargo branch to apply for a re-finance on his

home. During the application process the bank obtained my information and ran

my credit four times, as well as gave my ex-husband detailed information from my

credit including my score and recent inquiries made on my credit. My name is not

on his current home loan not is it on refinance application. I was never notified

verbally nor in writing that this was taking place by Wells Fargo, and only became

aware when I checked my credit online and saw the inquiries from WellsXXXX

Fargo. I have no bank account, credit card, or outstanding loans with Wells Fargo,

and as such it is a direct violations of the Fair Credit Reporting Act to obtain my

information and illegally run it multiple times, as well as disclose private

information to an Ex Spouse.

Hi, I need help ; we were given a XXXX neg. mort. Loan, XXXX XXXX XXXX

bought the loan and sold to a trustee of Bank XXXX. We have been trying to get a

modification since XXXX, in XXXX we retained lawyers and Bank XXXX still

refused to modify us. On advice of lawyers we stopped our payments and

consolidated our debt. Recently Shellpoint Servicing took over for Bank XXXX

XXXX. We agreed to short sale our home, because Shellpoint would n't modify us

either. We have a legal agreement with Shellpoint that we could short sale our

home as long as we had an offer in my XXXX XXXX, XXXX. We had our property

on the market for two months and gave Shellpoint the highest offer on XXXX

XXXX, XXXX. Shellpoint just got back to us today XXXX demanding {$200000.00}

more for the home. If Shellpoint does n't agree to this short sale, we will be

foreclosed on and not be able to buy another home for up to 5 yrs. Is there

anything you can do to assist us in pushing Shellpoint into doing the short sale?

Short selling our home is better than foreclosing and we have been trying for 7

years to save our home. They did n't want to help us, so now they do n't want to
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short sale us and honor their agreement. We are with Shellpoint Mortgage

Servicing, account number XXXX. The property address is XXXX XXXX XXXX,

XXXX XXXX, CA XXXX XXXX XXXX XXXX

I refinanced my property with Nationstar Mortgage. I signed the XXXX

XXXX/XXXX/15. In the NOTE and the Settlement pages ; says that my

firstpayment will be on XXXX/XXXX/15. By the ending of XXXX, I tried to pay

onlineand I could n't find my account #. Immediately, I called NationstarMortgage

and this was the time that was horrible, frustrated, exhaustedand wasting time I

never ever had. After, I called loan officers, differentLoans Managers different

Department, Closing Coordinators, ClosingCoordinators Managers and Loan team

Leaders, ETC ... .Today 's dateXXXXXX/XX/XXXX and still NOT getting any

resolution to this legal matter. The last DOC Nationstar sent me by E-mail says

and asked me to sign a Doc fora new refinance that I did not authorized. See

attach,

My mortgager is foreclosing on my loan. I have been trying to rectify the problem,

directly. I 've had no luck in getting any response. A friend suggested I try here

before my trial. I have a trial for foreclosure on XXXX XXXX 2015. That is XXXX

days from now. Can your help me to get a continuance on the trial. I have, again

filled out the paperwork for modification of my loan!

I have a couple of issues with this creditor ; 1 ) On XXXX XXXX XXXX, I found that

XXXX put a lien on my property in XXXX whichI did not realize ( see attached

Credit Line Security Deed ). I do not remember every seeing this document or

signing it, nor doI have a copy of it my files.2 ). In XXXX I filed bankruptcy which

XXXX was included ( see attach creditors list ). After much research I found that

XXXX is out of business and XXXX XXXX took over their accounts. According to

XXXX XXXX, in XXXX the account was transferred to Green Tree Servings. XXXX

I filed bankruptcy and Green Tree was included, even though the debt was in my
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XXXX bankruptcy.After talking with Green tree, because my property was under

contact to be sold, they would not negotiate a payoff unless I went thought the

short sale process which could take weeks and I am due to close on XXXX XXXX.

The only option I was give was to pay in full in order to get the lien release. I was

told that the bankruptcy released me from the obligation of paying the debt, but in

order to have the lien released, I would have to pay the debtin full or go through

the short sale process. I feel that I am being taken advantage because the house

was under contract. This situation feels like extortion. How is it that I am not

obligated to pay the debt but to get the lien off my property I would have to pay the

debt?

my mortgage company charge me late fee for the last nine months even if i only

miss one payment and unable to refund the fee and continue to charge me a

monthly late fee.

we refinanced thru a local credit union, within the year we were notified that Phh

mortgage services had taken over our loan, at first it was ok then I was unable to

make a payment on time, called them they said I could break that payment into

XXXX lesser payments to catch up, not telling me that this was going to affect my

credit score showing XXXX late payments, a couple years later my wife got layed

off from her job XXXX, we asked to get a loan modification to help offset the loss

of income, this was a nightmare, between the representitive that spoke broken

XXXX to the constant problems with paperwork, we finally were told we could do a

trial period of XXXX payments, we did that with out a problem until our XXXX rep

sent the paperwork for the modification I would be paying on my mortgage until I

was XXXX, so obviously we said put us back on our regular mortgage then I get a

letter saying I owe XXXX dollars in late fees, which they said because you did n't

pay your regular amount that late fees were added, we disputed these fees but

these people are not approachable, also they kept harassing us when we were in
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the modification in broken XXXX asking do you want to keep your house, also

after we did the trial mod and went back to original mortgage, we got a letter

saying we owed them XXXX dollars for original mortgage to get back on track, this

company is horrible to deal with, you cant understand them and when you get an

American to speak to they do n't want to listen or hear anything you are trying to

say to them

Suntrust - XXXX XXXX : timelineIssue with payment amount and balance due on

XXXX XXXX from Suntrust Mortgage:XX/XX/XXXX - purchased property in XXXX

XXXX, CA XXXX with XXXX XXXX and XXXX XXXX loans from Suntrust

Mortgage. XXXX XXXX was in the amount of {$53000.00}. Payments were XXXX

a month. When I requested modification for XXXX, I of course requested

assistance for the XXXX as well. I received no help or correspondence regarding

the XXXX until XXXX when the modification on the XXXX XXXX was finally final

after 4 years in process. Payments on XXXX were in full from XXXX - total

{$4800.00} in paymentsNo payments were made from XXXX - XXXX - balance

XXXX dueThe balance due according to the XXXX ( XXXX and only set for XXXX

XXXX XXXX loan modification documents is now : {$64000.00}. How can that be?

What happened to all the payments I did make? I have been making the payments

of {$230.00} since XXXX and they are current, but it is a hardship and the house

value is underwater and the loan amount is not right or fair for the amount

borrowed and missed during a XXXX year modification process on the XXXX

XXXX/XXXX/15 here is a copy of the letter I sent to the company : Wells Fargo

Home LoansDear sirs, I received a call today that was very disturbing. I want to

express my concern that your collections department is out of control and using

bully tactics, high pressure tactics to compel a payment when it is not necessary is

poor customer service. I have never had a call from collections before the grace

period is expired in the 14 years I have had my loan with Wells Fargo or the
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companies it purchased loan paper from. I was answering a  no caller ID '' phone

call when I was assaulted by your collections representative and I hung up the

phone when he was rude to me after I got him to admit that I was within the grace

period for payment. These abusive debt collection activities are not welcome.

Whenever I am asked, I say no to the question of being set up on an auto dialer.

This is in keeping with the Fair Debt Collection guideline : under the heading 806.

Harassment or Abuse ( 5 ) Causing a telephone to ring or engaging any person in

telephone conversation repeatedly or continuously with intent to annoy, abuse, or

harass any person at the called number. I want to strongly suggest that he is the

kind of collections rep that will give you a bad name. He was disrespectful in his

tone and very cold. I conjecture that you are training people with this style of

collection methods or the department has too many employees so they are making

unnecessary calls to practice on people like myself. The only other reason would

be that the company is in trouble financially so they are resorting to collecting from

those who use the grace period to make sure all bills are taken care of.

My mortgage company continues to call from the XXXX of the month asking me if I

have made my mortgage payment. It is technically not late until the XXXX of the

month but they start calling on the XXXX of the month until I either answer the

phone and state it 's on automatic dialer.

I received a letter from Loan Depot offering a mortgage refinance. I called the

company and spoke with XXXX XXXX who took my information and ran a credit

report. He told me that I qualified for the mortgage and sent an email with rate and

payment details. When I asked for a copy of the Good Faith Estimate and other

Truth in Lending documents, XXXX XXXX said that Load Depot did not provide

them unless I agreed to lock the rate, which would involve paying for an appraisal (

{$390.00} ). As I understand the law, the lender is required to provide TILA

documents within three days of the application. I made the application to Loan
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Depot on XXXX XXXX. I subsequently made a second request for the disclosures

and never received a reply. Contact information for the company is Load Depot,

XXXX XXXX XXXX XXXX, XXXX XXXX, CA XXXX, XXXX

My loan was transferred from XXXX XXXX to PHH. I have typically received a

statement and pay online. I did not receive any kind of statement from them and

they charge XXXX for online payment unless I go to paperless billing. I was told all

fees and charges remain the same.

My mortgage was transferred from XXXX XXXX XXXX XXXX to Green Tree

Servicing LLC. I did received a letter from XXXX XXXX XXXX XXXX notifying

about this change. It is my understanding that all servicers engaged in the transfer

of my mortgage to send me a notice at least 15 days before the effective date of

the transfer. However, I have not received a letter today, XXXX/XXXX/2015, 2

days after the effective date of XXXX/XXXX/2015 from Green Tree Servicing,

instructing me on how to make payments, customer service contact information

etc. I had use the information provided in the letter from XXXX XXXX XXXX XXXX

to contact them and find out what my account number is and how to make online

payments. I only have 10 days left to make a payment my mail and Green Tree

told me that they will charge a {$12.00} convenience fee for a one time online

'speed payment '. On their website it tells me that my account in not eligible to set

up recurring auto-payments, likely because it is a new account. As a result, I will

likely be forced to make a 'speed payment ' and having to pay the {$12.00} fee,

which could have been avoided if Green Tree would have contacted me at least

15 days before the effective date, as they were required to do.

Predatory Loan Servicing : XXXX XXXX XXXX transferred loan servicing to

PennyMac on XXXX 2015. The account went live XXXX XXXX 2015. PennyMac 's

XXXX XXXX 2015 ( INCORRECT ) mortgage statement reflects a payment due of

{$2100.00} which reflects 2 mortgage payments of {$1000.00} ... even though
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XXXX payment posted on this same statement. ( ESCROW? XXXX There is no

explanation provided to date, nor mention of a suspense account anywhere.

PennyMac 's mortgage statement conflicts with ALL recorded payment histories.

XXXX XXXX XXXX provided a detailed transaction history that proves payments

via ACH were consistent, on time and current. XXXX XXXX XXXX monthly

mortgage statements and our personal bank account also support this. ( We were

never late. ) Exhaustive measures to communicate with PennyMac via phone or

writing has been consistently ignored. PennyMac provides a XXXX XXXX for

communications, not a physical mailing address to send certified- return- receipt,

etc. They are evasive and intentionally create barriers to block the home owner

from receiving loan information AND in a timely manner. XXXX monthly mortgage

payment was paid XXXX XXXX XXXX and posted on PennyMacs account

website. When I called to verify account updates on XXXX/XXXX/15, I was told

that there was not a past due balance, but XXXX payment was still due. How can

that be??? The rep also stated the funds are kept in a suspense account, yet there

is no mention of a suspense account anywhere on PennyMacs website, mailings

or statements. They also relayed that the account is in good standing, so just

ignore the statements until accounting gets caught up from the transfer. I ca n't

ignore a statement that reflects a past due balance and demanding payment!!! If it

is n't past due, then send a letter of explanation or a corrected statement, it 's not

that hard. I am entitled legally to an explanation in a timely manner. They ca n't

simply mail a statement that reflects a past due balance and request these funds

without an explanation and documented proof. They ca n't take payments in full,

post them and not credit them by keeping them in a suspense account! PennyMac

refuses to transfer calls, denies requests or promises to hear from a loan specialist

that never responds. If you call back, put on hold or disconnected, they still refuse

to provide an answer. Even their mailings are intentionally late and evasive XXXX
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statement was post marked XXXX XXXX 2015. It took 5 business day to drop it in

the mail. Another payment reminder due for XXXX XXXX 2015 was dated XXXX

XXXX 2015 and arrived XXXX XXXX 2015. The letter was dated 8 days after due

date and arrived 15 days later. ( 23 days total after the due date. ) PennyMac

provides incorrect statements, refuses to correct them or provide an explaination.

They insist you wait till the following month 's statement ... while your account has

a past due balance on it!! I feel they PennyMac is setting a stage to either collect

fees or take our home of 15 years by intentionally keeping us in the dark. Even

when I called and attempted to pay the DISPUTED amount, they refused by telling

me my routing number was incorrect or I already made XXXX 's. payment. I filed

written complaints and requested a detailed, complete accounting and

explanation. I requested PennyMac either correct the account or prove where

funds are past due. I also requested an accounting of the suspense account and

how payments are applied. I have not received anything requested. I was told to

call customer service since an explanation in writing was too complicated, which is

unacceptable by any measure. I have copies of every single thing, so this

complaint is valid. There are hundreds of substantiated complaints with the BBB

and web about PennyMAC over this same issue. Why is n't something being

done? Media? Steal our home of 15 yrs? USA!

I purchased an apartment 7 years ago and I got a ballon mortgage. My mortgage

was for {$180000.00} USD. Now I want to refinance my mortgage and the bank

told me that I can not do that because now my apartment cost a lot less that when

I bought it. I called the bank to request a mortgage modification, and they told me

that the modification will affect my credit because, even though the account is up

to date, that arrangement was not accorded when I first took the mortgage. What

are my options? Is that even legal?

I purchased on home in XX/XX/XXXX that had a 1st and 2nd mortgage. In
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XX/XX/XXXX unfortunately we tried to do a deed in lieu of foreclosure. It was

approved by the first mortgage holder XXXX XXXX XXXX and they offered Green

Tree Servicing XXXX XXXX XXXX XXXX XXXX {$6000.00} to release the lien.

They requested documentation and all requested bank statements, etc was sent

over multiple months. Eventually XXXX cancelled the Deed in lieu because of the

delay with Green Tree and ended up foreclosing on the property. I received a

phone call from Green Tree months after the foreclosure saying they would like to

settle the account for {$6500.00} with no need to send in any documentation. I did

not have the funds to settle and I asked why they did not take the offer when

XXXX made it to settle and the response was that Green Tree is slow in

responding ( which should be unacceptable in these situations XXXX. I submitted

a letter to Green Tree offering to settle the account for {$3000.00} which my

daughter was providing to me. I sent 2 cashier 's checks ( {$2000.00} and

{$1000.00} XXXX at different intervals ( back to back months XXXX. We did not

hear from Green Treee after that until recently when I am being sued for the full

amount. These practices should not be allowed to occur. Because I had to retire

from work, I lost my house. XXXX offered to pay the settlement to Green Tree and

because of the procrastination by Green Tree, I ended up having to foreclose.

In XX/XX/XXXX we had tried to sell our house on our own but it was not worth

what we owed. We have a first mortgage through M & T Bank and a XXXX with

XXXX. SO we hired an agent and began trying to short sale our home. M & T said

we were not past due so they could n't help us until we were. They made us go

through a long XXXX month process to try and do a loan modification prior to

allowing us to short sale. We needed to relocate due to how far our work is so we

did not want a loan modification, we wanted to sell and relocate. So after about

XXXX months it got to the next stage of moving to Short Sale. They APPROVED it

to go to short sale. After doing everything they advised they finally APPROVED
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the short sale in XXXX. So we have been negotiating with the XXXX mortgage to

move to close. It is now XX/XX/XXXX XXXX XXXX year later XXXX and the

negotiator on the file, XXXX, tells us that he reviewed the numbers and they are

getting paid off so we DO NOT qualify for a short sale. After 1 year of ruining our

credit and doing what they advise and them APPROVING us for short sale etc..

XX/XX/XXXX they advised us we do n't qualify now and they send us a letter

stating if we do n't respond by XX/XX/XXXX they will move to foreclose. So they

tell us XX/XX/XXXX & only give us a few days to respond and we just got the letter

XX/XX/XXXX. So we have XXXX day to respond or they foreclose. After all the

XXXX they put us through and they dropped the ball. We could have been

negotiating with the XXXX mortgage only and not ruined our credit if they had

done their job. How did they not realize this when we started? before we went past

due, before doing the loan modification and getting approved for a short sale. They

have totally wasted our time and now they move to foreclose? This is horrible

business practice!

I have a mortgage with Chase Bank and every year I get a statement of Escrow

Shortage, thus making my payments higher if I do n't pay the full amount. The

shortage varies each year from over {$600.00} to {$900.00}. I am current on all my

payments since two years ago. My home insurance only went up {$24.00} and

property taxes {$8.00}. Also, Chase calculates or predicts what my shortage is

going to be for the next year. Hopefully the attachments of documents I sent can

be retrieve. As I was looking at my statements it seems like I am constantly being

double charged. This has be going own with me every since my mortgage was

turned over to Chase. I have had different mortgage companies and do not

remember any escrow shortage. Sincerely,  Sick of the shortage!!! ''

I filed Bankruptcy XX/XX/XXXX and did not include in mybankruptcy filing my

security interest in XXXX XXXX XXXX AL XXXX as I was not the debtor on this
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loan. Irecently received notices from Regions Bank that they wereseeking an

automatic stay and co-debtor stay on XX/XX/XXXX. Motion was granted and I was

ordered to pay attorney feefees in the amount of {$420.00}. I am asking the CFPB

tointercede in this request for fees due to the following:1. I was never a co-debtor.

I did not sign the promissory note. The note was signed by XXXX XXXX XXXX in

her name alone. Iam not responsible for this debt and any fees arising fromactions

on this debt, the debtor is responsible. 2. I did sign the mortgage along with my

brothers accordingto the requirements of Regulation Z acknowledging myinterest

in the security and my right of rescission. 3. Since I did not sign the promissory

note, only XXXX is responsible for all debts arising from thelegal actions pertaining

to this loan 's default and Regionsshould pursue her not me for any

default/attorney feeson this loan. 4. I have not assumed or refinanced this loan in

my name

In XX/XX/XXXX I appealed to customer service via fax and email XXXX a copy

attached ) within 30 days of the modification Hamp Tier 1 offer that the mortgage

company Nationstar mis-calculated the income on my paystubs after I submitted to

them reduced income paystubs due to medical reasons and medical

documentation substantiating that. They did not respond to the appeal of the

Hamp 1 but delayed and lost documents from XX/XX/XXXX until the time they

corresponded with me. They then de-railed the loan over to the standard

Modification program and did not address or respond to my Hamp XXXX appeal at

all from XX/XX/XXXX until present XX/XX/XXXX. In addition, I have a surplus of

XXXX in my escrow that customer service can use as a downpayment to assist

with my modification but the escrow department will not assist me in returning

those funds to me or applying it as a downpayment to any modification.. I am

requesting they change my modification offer to a Hamp 1 that I originally

appealed and waive thee XXXX, XXXX dollars in interest they have allowed to
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accrue by mishandling my loan and documents. They are impossible to reach my

dedicated loan specialist and every time I call I get a different excuse, answer, or

reason why they failed to respond. I do not want to lose my home. The value is

XXXX and it is unreasonable to offer me a standard modification at XXXX dollars a

month in two years with all the interest they allowed to accrue by negating the

response to my Hamp 1 appeal. They have misdated documents, lost my financial

information and have acted irresponsibly with this program. My loan number is

XXXX and I am requesting that my surplus in escrow be returned to me of XXXX

immediately to assist in this process. Nationstar also has a call center in the XXXX

or some other country so they can avoid acting responsibly to consumers in the

United States. Most of them do not comprehend English or financial terms and

they have made it impossible to modify this loan on reasonable terms. I am

requesting a Hamp 1 modification on a XXXX yr loan amoratized with the investors

based on the income paystubs I provided and hardship. Not a 15 year XXXX yr

interest only loan that I was not aware of at 10.5 percent interest. They have failed

to act upon this request. Please assist me with getting my Hamp 1 as originallhy

requested and it is documented they received that appeal and ignored it.

In 1996, XXXX I was a first time home buyer and I was forced to pay PMI because

I did not have enough money down. The address of my house is XXXX XXXX

XXXX XXXX XXXX ca XXXX and the lender was American Corporation.

We just received a dismissal of bankruptcy in XXXX of this year. The next month

we recived a call from Select Portfolio stating that our mortgage payment was late.

I called to find out what the problem was and was told that every payment we had

made with them fro the past year ( they took over the loan from XXXX XXXX

XXXX, 2013 ) was late. I stated that we were current with our loan, and have

subsequently spoken with them XXXX more times and told to get a payment

history, and they just have the same answer every time. We did recive a letter
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from XXXX in XXXX of 2014 stating we has a late payment at some time in the

previous 12 months. I called the number provided but they would not talk to me

about it because we were in bankruptcy. We also were getting the  pay for

performance '' incentive until XXXX XXXX.

I had a mortgage with Springleaf Financial starting in XXXX. I did a loan

modification in XXXX XXXX in XXXX XXXX they did an escrow anaslysis and their

party company that does the taxes and insurance reported we owed more taxes.

So Springleaf increased my payment ( I was unaware ). I kept on making my

regular monthly payments but because of the inaccurate report from a company

they hired the payment was not distributed correctly which made me 2 months

behind. I XXXX XXXX they realized the error but they did not go back and

recalculate the payments to bring me current. Instead my mortgage was sold to a

company that has a BBB of an F and reported as two months behind.

My name is XXXX XXXX XXXX, XXXX with the United States XXXX, and I fell

behind my Mortgage Payments after an expensive bitter divorce. I applied for a

Loan Modification while I was XXXX, and my Lender Wells Fargo offered a Loan

Modification on XX/XX/XXXX. I negotiated while XXXX, by phone and mail, and

now feel that my Lender did not offer me the best options or provide me with the

proper guidance, but rather looked at my income that increases while in XXXX,

and now reduced as I am nearing my retirement and assign to XXXX. I have

requested a re-Modification to consider my current financials for over a year and

have been toss around to different Specialists, whom are XXXX XXXX on

XX/XX/XXXX, XXXX XXXX on XX/XX/XXXX and XXXX XXXX on XX/XX/XXXX

and each one have asked for different documentations with no one taking my calls

or that of my Third-Party Representative to provide any status on my Request.

Nearing my Retirement of over twenty years, I want to remain in my home, and

simply ask for a revaluation of the Modification for a 30 year term instead of the 15
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year term that I was encouraged to accept. As professional Mortgage Lender, I

should have been given the best options, after being encourage to  do it yourself ''

rather than use a Third-Party.

There was a break in and fire at a home i owned that was about to be foreclosed

on. I was issued a check for an insurance claim in 2008. XXXX mortgage was a

payee, along with myself. 2 months after the fire, the house was foreclosed on by

HSBC Bank, which bought my mortgage, along with attorney XXXX at XXXX. The

attorney asked me to mail the check to them, and they would sign it and return it.

They said it was mine. I sent the check, the never signed nor returned it to me.

years later, i find the check is still uncashed and the insurance company is telling

me its unsigned and that i need to claim it I begin contacting the attorney, which

wont call me back. I contacted the bank several times. I talked to people who

identified themselves as XXXX XXXX, XXXX XXXX, XXXX XXXX and more. I

contacted them on and off for a month and a half this year to no avail. They ended

up telling me they could not help me, i needed a letter from them signing off from

the insurance claim, so it could be taken care of. They told me to contact the

attorney.. whom i contacted several times to no avail.

I 'm very upset! I am XXXX days away from my auction date and my bank is

refusing to help me do a short sale on my home. I know that I am allowed a

chance! Other short sale negotiators/realtors have told me I have a chance, too. I

keep getting told that this is an automatic decline because there is  not enough

time to review short sale per investor guidelines. '' I am working with a realtor who

is a short sale negotiator and says that according to XXXX and XXXX XXXX, I can

start the short sale XXXX days prior to the auction date while according to CFPB, I

can start it XXXX days prior to the auction date. My loan is not a XXXX or XXXX

XXXX but it 's owned by a private investor, which means I 'm still in the window to

start the short sale prior to the XXXX days. I 'm very frustrated! My short sale
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negotiator is n't able to get anywhere and neither am I and this does n't feel right.

Chase is foreclosing on a XXXX mortgage with a sale date yet as far as I knew

they accepted a payment for a reduced loan balance and it was paid off. I called

several times was told they didnt service my loan which they dont but they never

mentioned that they were foreclosing on the XXXX mortgage. I never received

ANY PAPERWORK TO DO A MODIFICATION OR WORK OUT ANYTHING

BESIDES THE PAYMENT REDUCTION WHICH I HAVE COPIES OF

I contacted my mortgage loan servicing company, informing them that my

XX/XX/XXXX payment would be late. I explained to them I would be making the

payment, which is due on XX/XX/XXXX, on-line, on or before XXXX XXXX, to

which they replied ok, that they would note this in my file. On XXXX XXXX, 2015 I

went online and made a payment to my mortgage loan servicer Seterus XXXX for

{$1600.00}. via XXXX XXXX XXXX. XXXX days later, on XXXX XXXX, 2015 &

unbeknownst to me, the servicer of our loan, Seterus Inc, made an  unauthorized ''

ACH withdrawal from my checking account for {$1600.00}. This placed my

checking account in the severe negative and has cost me over {$200.00} in

overdraft fees. When I contacted them they stated they had a recorded message

stating that I had authorized the withdrawal, which is absolutely false. I simply

called them out of courtesy to inform them that XX/XX/XXXX 's payment would be

late. When asked for a copy of the audio tape to verify, they then changed their

story, stating there was no actual audio tape just a transcript that was entered into

the computer. I then asked for a copy of the transcript and I was told no. They then

requested I send them written notification from my bank that the ACH would not be

denied or returned plus copies of my bank statements showing all overdraft fees

accrued. I have faxed these documents to them however, when I contact them for

a resolution, they continue to argue that I had authorized the ACH, which is

completely false.
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I am in process of short sale of my property in XXXX PA, first mortgage is ready to

accept the offered price but second mortgage is not accepting the amount

authorized to them by HUD/FHA rules and need more or send the property to

foreclosure. Second mortgage is being unlawful hurdle in the process, what are

my options.

Ocwen lost an {$1800.00} payment that was sent in XXXX then charged late fees

and returned the check once they found it 3 months later. They continue to deny

that they lost it stating they received the funds in XXXX when we clearly sent it in

XXXX. They refuse to look at the envelope with the post mark date. This is not the

first time a payment has been lost by Ocwen. Last XXXX they lost a {$700.00}

check for 2 months. I have now sent a certified payment of over {$3000.00}

overnight with signature confirmation and it still has not been applied to the loan. It

was received by Ocwen on XXXX/XXXX/15 at XXXX. It is now XXXX/XXXX/15.

This is extremely poor business practice and I want them reported for losing my

payments multiple times. Someone has to be governing their accounting

department and I want them notified. The late fees are illegitimate and I also want

those removed. If nothing comes from this complaint, I will contact the attorney

general.

Green Tree the second lien holder for my home loan continues to be a stumbling

block disallowing me the opportunity to take advantage of the HARP program and

refinance my primary mortgage at a lower interest rate. I have tried to refinance

XXXX times now. I applied this last time in XXXX of 2015 with XXXX, they have

requested subordination from Green Tree, who charged a fee. XXXX XXXX paid

the fee and have yet to receive the subordination requests despite several phone

calls from the loan officer and myself. Today XXXX/XXXX/15 Green Tree informed

XXXX XXXX that the request was canceled but could not answer why, yet they

cashed the check. This seems unethical and unjust that the second lien holder is
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prohibiting me from taking advantage of the HARP benefits to include lowering my

primary mortgage interest rate.

I lost my job at the end of XXXX and fell behind on my mortgage in XXXX. I

applied with the XXXX Home Saver program ( Hardest Hit Fund ), Bank of

America did not offer this to me nor any other solutions to the issue I was facing.

After completing my application with XXXX XXXX XXXX. I waited for BOA to

approve the program. However, Bank of America did not, they had an error that

was made on loan documents that were signed in XXXX and told me they would

not give the approval to enter the Home Saver program until I signed a new

Modification of Deed of Trust, they mailed the MOD to me and it was back dated

before the date I signed the original modification. They offered me {$500.00} to

sign the document and said they would not stop the foreclosure process or even

review my file for Hardest hit or any program until I signed it. So I signed it and

returned, I do not feel comfortable with the practice of mailing me a deed that is

dated from XXXX with the dates changed and another section added to the deed. I

feel they should have done a Correction deed and not backdated one. Also they

went ahead an proceeded with the foreclosure process and had already started

advertising my home and the sale date. As of last night XXXX XXXX XXXX had

called BOA and they said they would stop the sale which is supposed to occur

today at XXXX, until they review my file for a foreclosure prevention option. There

is some funny business going on with my loan, they also have billing statements

going back 2 years where they placed payments in a suspense account and did

not apply to the loan for months in some cases. Please do a full review of my loan

file.

On XXXX/XXXX/XXXX, I made a payment to Wells Fargo Home Mortgage for

{$3000.00} to cover XXXX payments and XXXX late fees. Wells Fargo Home

Mortgage has not given me the credit for paying the late fees. I have contacted
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Wells Fargo Home Mortgage XXXX and each time I am told they will credit the

XXXX late fees as paid but it never happens. I would also like to have a typed

separate break down of how much was credited to the principle for this loan for

XXXX XXXX and XXXX. I am not requesting a payment history from Wells Fargo

Home Mortgage because it is a lot of job control information for employees of

Wells Fargo and is hard to determine the exact amount.I am requesting for Wells

Fargo Home Mortgage to review my payment history and just only give me a direct

typed response of how much principle I paid on this loan in the year of XXXX,

XXXX and XXXX and the interest rate. Please also for each of these years list

each years typed total principle separate for my review. Please also send me a

copy of all escrow disclosures for this loan. Thank you

I refinanced on my first mortgage with Wells Fargo, and closed on a Heloc at the

same time. I was supposed to get a XXXX draw on my line of credit at closing,

however as the weeks passed and the draw never made it to me, Wells realized

they made an error and somehow posted the XXXX to pay down the balance on

my first lien. After the loan funded, and I confirmed the XXXX was in route to me, I

took out a loan with XXXX ( as that was the whole premise of getting a Heloc, due

to needed home repairs ). Wells has admitted many times over the last XXXX

weeks ( XXXX weeks since closing ), this was their error due to a new system and

the Heloc and first mortgage department not working well together, and that they

would  make it right and refund the XXXX ''. I am now being told just because I live

in Texas they ca n't make it right, and I am now out the XXXX. I was also told I

needed to make the payment on the Heloc as of XXXX otherwise my credit would

be impaired. I made that payment, however I am now paying on a Heloc payment I

did n't receive, at a higher interest rate than my first mortgage. This makes XXXX

sense, and Wells Fargo needs to figure out a way to right the wrong. I should n't

be penalized because of living in Texas, even if this means they write a check to
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me for XXXX, write off my Heloc so I can apply for a new one or pay off my XXXX

's account. It 's been XXXX weeks and no one seems to be giving me updates. I

asked if I needed to get an Attorney, or lodge a formal complaint and was told they

handled that for me. This is a large problem. I XXXX and know that if a mistake is

made, it has to be fixed. I do n't care that my first was paid down, that was n't the

point of spending XXXX painful months working on a refinance with Wells.

I am writing on behalf of my real estate client XXXX XXXX. He is currently being

reviewed for a Short Sale XXXX originally submitted in XXXX XXXX. The lender

and their attorney refuse to continue the Trial Date XXXX XX/XX/2015 XXXX

Despite being in receipt of a complete loss mitigation package. Evidenced by the

emails attached, the Law Offices XXXX XXXX XXXX has been in active

communication with 5th 3rd Bank and their attorneys. Evidence has been provided

including copies of emails between the law firm and the attorney of record

representing the lender. Despite clear evidence the file has been submitted to the

lender XXXX XXXX XXXX, XXXX. of XXXX XXXX, XXXX. refuses to join the

defense attorney 's motion to continue the trial ( see attached email XXXX This is

a clear violation of the my clients rights and perfect example of dual tracking. The

evidence is quite clear a short sale offer is currently being evaluated at the same

time the lender is trying to push my client into foreclosure. XXXX XXXX for XXXX

XXXX Bank XXXX see attached emails ) has actively been engaged with XXXX

XXXX XXXX legal assistant XXXX at the law offices XXXX XXXX XXXX XXXX

closing attorney ). I ask you please demand this trial be postponed and the lender

uphold their responsibilities to the CFPB and review my client for Short Sale.

Good morning this complaint is a continuing of our Case number : XXXX XXXX

XXXX my loan number with chase bank is XXXX for the property locate at XXXX

XXXX XXXX XXXX XXXX, PA XXXX on file all documents are attached on this

complain case number : XXXX as today and is been more than one month since
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we open this complain nothing has been resolved with chase bank a

representative from the chase bank executive office name XXXX XXXX at the

phone number XXXX ext XXXX did call me ones she request for me to send her

prove of all the repairs and XXXX to the property located at XXXX XXXX XXXX

XXXX XXXX, PA XXXX we did send it over 2 weeks ago via fax and email we fax

it to XXXX also fax to executive office at XXXX also email to executive office at

XXXXXXXXXXXX and no one 's have getting back to us to let us know that they

received and working on this case when I call XXXX XXXX XXXX yesterday she

told the assisted who answer the phone that she ca n't talk to me anymore

because my case on executive office was close that after she talk to me ones she

ca n't talk to me anymore she told me to contact our new negotiator on the loan his

name is XXXX XXXX at the phone number XXXX ext XXXX wish I did call more

the XXXX times and I have this call record on my XXXX each time I call XXXX

XXXX he never answer the phone his voice message says he will call you bank

within 24 hours and he never call back please note : each of my call to XXXX

XXXX specified very clear to please only contact us at our Mobil number or office

number wish is XXXX or XXXX because no one 's is at home during working hours

after more than XXXX calls that i have recorded on my phone as proved still XXXX

did call me only ones last week but to my home phone number during working

hours I call this a malicious intention because he knows that no one 's is at home

he did not want to talk to me he just want to make a phone call to a number

register in my name that he knows no ones will answer but just too he can have on

his record that he did try to contact me ones : what I call an insult to the

intelligence of anyone please note I am attaching the invoices requested by XXXX

XXXX I am also attached the letter send by her executive office where it say that

she will get back to me no later than XXXX XXXX and as you may know she

refuse to talk to me when I call yesterday and today XXXX days after the letter
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expire on XXXX XXXX 2015 we do n't have any answer for our short sale see

documents attacked

I have my mortgage with Central Mortgage Company and they charge a

processing fee of {$5.00} every month when I pay online. I have XXXX other

mortgages that do n't charge fees for this, and my mortgage was sold to Central

Mortgage Company so I had no decision on which company would hold my

mortgage. It seems a little rediculous to be charged {$5.00} a month for paying

online when there is not a processing fee if I pay via mail.

I submitted a request on XXXX to have the PMI removed from my loan, since I am

below 80 % LTV. I received a generic response about a week later, basically

saying  we 'll get back to you '', but as of XXXX, still no answer. Since I went below

80 % LTV in XXXX, I 've made XXXX more mortgage payments including PMI.

I had a short sale back in 2009 which was negotiated not to be reported negative.

In fact the agreement was that the accounts be unrated or deleted.

BofA not comply with the Independent Foreclosure Review. They had a third party

handle the payments and I would call them every two weeks and get the same

response. Checks in the mail. Eventually they would say they had to cancel the

check and reissue. This happened for 9 months. In addition, I foreclosed my

mortgage in with a Chapter XXXX with the courts and BofA continued to call me

for mortgage payments for a year after I had provided my case number and

attorneys number to them. The mortgage account remained open and in

collection/foreclosure status on my credit report for about 3 years.

The loss claim process at AIMLOAN is utterly disappointing. While all others in our

neighborhood recently struck with a damaging hailstorm have all simply had their

insurance claim checks endorsed by their mortgage companies within a day of

receiving them and with no further strings attached, AIM finally sent the XXXX of

XXXX checks, XXXX weeks after I submitted the XXXX forms of required paper
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XXXX checks, XXXX weeks after I submitted the XXXX forms of required paper

work and they misspelled the roofing company so now I get to wait another week.

They require all kinds of endorsements and inspections among XXXX separate

disbursements. I have a damaged roof waiting for the AIM process. After finally

receiving a correct claim check after XXXX weeks, shingle prices increased

causing an additional {$310.00} out of pocket cost to us. I believe their loss claim

process is too onerous with the threshold set too low ( {$10000.00} ) Our claim is

for a total of {$18000.00} making this a very difficult process. I own & gt ; 50 %

equity in my home.

Dear CFPB : This matter is INCREDIBLY time sensitive. SunTrust Mortgage is

preventing my wife and I from attaining a home loan. They have misreported our

credit in XXXX major ways, which is creating a hard-stop from us putting an offer

on the home of our dreams. They have been largely unresponsive, have lost

documents, refused to cooperate, been outride rude, indolent, slow-moving, and

incredibly difficult to reason with. Overview of Situation : We obtained a loan from

SunTrust Mortgage in XXXX of XXXX. SunTrust thinks we were foreclosed on,

when in actuality we completed a successful short sale with them on XXXX XXXX,

XXXX. They erroneously reported this transaction to the credit bureaus as a

foreclosure and will not remove it. In addition, they reported to the credit bureaus

that we have a 90 day late on a mortgage as of XXXX XXXX. This is absurd. We

did n't even have a mortgage with them in XXXX. Everything was complete via a

short sale in XXXX. We have been renters since XXXX. We have provided

SunTrust with the information that clearly shows they were in error so that we

could obtain a pre-approval letter from our lender and purchase a home to raise

our son in. All that we asked for from SunTrust was : 1 ) a letter stating that they

did not foreclose on us ; it was a short sale completed with settled deb and that we

were never late in XXXX, as we had already sold the home and were renting 2 )
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Contact the credit bureaus and re-report this information. The below

documentation was provided to SunTrust 's loss mitigation department and

Mortgage Escalation Group : The HUD-1The short sale settlement and

acceptance letter sent to us by SunTrust Mortgage in XXXXThe Grant Died that

shows when then transaction was completed and the final dispersement from title

that shows the money paid in full to all parties. The Closing Statement from

escrow that outlines the entire transaction. Our credit report that shows the 90 day

late that SunTrust reported to the credit bureaus in XXXX of XXXX, when we did

not even own a home. After countless hours invested in trying to reason with

SunTrust 's loss mitigation department and providing them all of the

documentation they need to prove that we executed a short sale with them in

XXXX, we received a letter in the mail on XXXX XXXX stating that SunTrust had

completed its investigation and they are correct ; we are wrong. The matter was

even turn over to SunTrust 's  Escalation Group '' to no avail. XXXX in the

escalation group conceded that they only had XXXX staff members and were

behind. I begged him to look at our case because of the timing issue of putting an

offer in on the house. My begging accomplished nothing. The lack of information

and sensitivity to a very time sensitive home purchase, as a result of SunTrust 's

egregious servicing practices, has directly and solely impeded our ability to buy a

house. They are like talking to a wall. They have hung us out to dry and we have

zero recourse. Sincerely and Regretfully, XXXX

In 2006, my wife XXXX and I had refinanced our house located at XXXX XXXX

XXXX XXXX, XXXX, Maryland XXXX. The application was done through

Clarksville Mortgage, located in Clarksville Maryland. They completed an appraisal

for the house valuing it at {$800000.00}. Since that time my wife and I have gone

through many changes, including the birth of our XXXX daughter, and later our

divorce. She maintains the residence with our kids, but we have not been able to
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refinance because the value is still too low. I believe that the appraisal was

artificially inflated to make the numbers work and now we are stuck paying over

6.5 % for a first and 2nd mortgage totaling $ XXXX. XXXX XXXX bought and

serviced the mortgages immediately in 2006 and put them in their portfolio, so it is

ineligible for any government programs through XXXX or XXXX or XXXX. I have

placed the complaint against XXXX XXXX originally, and they responded that it

was Clarksville Mortgage that had originated the loans, so they should also handle

the complaint. The complaint number is XXXX.

On XX/XX/2013, I XXXX with the XXXX XXXX to the XXXX XXXX. My civilian pay

stopped at this point. It took many weeks after several delays for my XXXX pay to

be established. During this period my HELOC payment to BMO Harris Bank was

late as a result of the income lapse. Attempts have been made to have BMO

Harris Bank remove this negative mark from my credit report due to my XXXX

status. BMO Harris Bank has rejected my request.

I paid off my home loan in full XXXX XXXX, 2015 to Bayview Loan Servicing in the

amount of {$360000.00}. I have not received a lien release or the return of my

promissory note. I have repeatedly called and requested both documents. They

refuse to even tell me when I will receive them. At this point I am helpless to clear

the title on my property. There must be a period of time within which they are

required to provide these documents. Please assist me in obtaining them to clear

title to my property

where to begin with citimortgage home mortgage. first in 2012 i recieved a phone

call from a citi employee that left me a voice mail an called me a XXXX. i kept that

voicemaile up until this year. then we were doing what we thought was a harp

refinance but citi called it hamp. we had to pay XXXX dollars to start this.plus we

were never told through the whole 9 months of this hamp refi that they were

reporting to the credit bureaus missed payments for 11 months which killed our

Page 3174 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 3175 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



BMO Harris GA 300XX Web

Bayview Loan Servicing, LLC MA 024XX Web

Citibank IN 477XX Web

Page 3176 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/04/2015 Closed with explanation Yes

08/04/2015 Closed with explanation Yes Yes

08/04/2015 Closed with explanation Yes

Page 3177 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1501805

1501733

1501729

Page 3178 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/04/2015 Mortgage Conventional fixed mortgage

08/04/2015 Mortgage Conventional fixed mortgage

Page 3179 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 3180 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



credit. ive been through heck with this company for years i cant get away from

them for all the credit damage they did.

On XXXX XXXX, 2015 at XXXX, I contacted Owen Loan Servicing in reference to

my account. I spoke with XXXX XXXX XXXX and asked about some documents

that were being requested ( Form XXXX ). The complete package has been faxed

over twice and the form XXXX was faxed along with the package. It is very difficult

to get assistance when calling to the company because not one understands or

speak English well. Ocwen continue to ask for the same documents repeatedly

although the package has been sent twice.

In the tail end of 2014, I found myself going through some financial difficulties.

Recently divorce, a new business that was not even brining even, and clients that

were not paying for their services. I was contacted by the servicing company that

has my loan, a debt collector called  Green Tree Servicing '' after offering to send

a loan modification application in the mail, and telling me that I could pay a bit

lower amount than the monthly mortgage, until I got approved, I felt, I was on my

way to saving my home from going into foreclosure. I received and application,

that was going to determine if I qualified for the H.A.M.P., and after XXXX mailing

it, and faxing all those papers, I was told by Green Tree that the could n't find my

application. A couple of weeks went by, I re-fax the application and after almost 2

months, received a letter from Green Tree telling me that I did nt qualify because

my credit was too low and the house was not my primary residency. After finding

out that I did not qualify according to GT, I wanted to know what amount I owed,

so I could plan to pay to bring my account up to date. Green Tree would come up

with so many reasons why they could n't calculate this amount, why their computer

system was not work, and how the supervisor or the person in charge of my

account, needed to be the XXXX helping me, while encouraging me to wait for an

alternative modification, that some of their investors were going to offer me. I was
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told they had mail the papers, but after asking them to fax them, so a least, I could

see them, their offer seem a worst of solution, than, if I paid everything, and went

back to my regular payments. They were offering a 40 years mortgage, at 4.00

interest, higher Escrow, higher PMI, and the monthly fee was adjustable just after

1 year. Lastly, I most say, I want to being able to keep my home, bring my account

up to date, and have this scammers brought to justice. Green Tree reported me to

the credit companies, and told them I was diluting in my mortgage payments, they

make it impossible for me to qualify for a loan, so I could only use them, and

accept their  offer from XXXX '' Could you guys help me save my home!!?

I negotiated a loan modification for my home loan in XX/XX/XXXX. Nationstar is

the servicing lender. I have made full payments under the modification agreement

from the beginning. Nationstar has at times refused my payments, charged

unauthorized fees without explanation, damaged my payment history and placed

me in a position of possible default. They have insisted on phone consultations

regarding these matters. Beginning with the XX/XX/XXXX payment I began to

make my payments only with certified funds delivered to them by certified mail to

establish a legal record of my communication with them. In prior phone

consultations their representatives made statements that were not true and

Nationstar followed up with charges, fees, misapplication of payments and other

actions not authorized under the modification agreement. Available by request are

1 ) the modification agreement ; 2 ) XX/XX/XXXX cover letter with payment ; and 3

) XX/XX/XXXX letter with payment. I request any assistance with this matter that

you can offer.

Asked for a loan modification from XXXX XXXX XXXX XX/XX/XXXX. For six years

I have hired XXXX lawyers and filed XXXX Dodd-Frank Modifications packages. I

have spent over {$9000.00} in legal fees. My interest rate on the mortgage is at

8.875 %. Green Tree Mortgage Services acquired the note in XX/XX/XXXX-
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XX/XX/XXXX and offerred another loan modification package. This was done.

Unfortunately, they chose a  Bait and Switch '' approach. Green Tree did not

modify the interest. Now the interest amount totals well over {$170000.00} +/- plus

the principal of {$200000.00}. Green Tree offerred a 4.125 % on the pricipal, but

chose not to modify the interest amount. The house is under water and not worth

the mortgage amount of XXXX. The town as a value of {$190000.00}. Before

XXXX sold the note to Green Tree, representatives broke into the house and

winterized the house without my consent. Also, XXXX representatives told tenants

who were living there not to pay the rent. Nearly {$11000.00} was lost. It is my

belief that XXXX and Green Tree do not want to modify the principal nor the

interest amount. XXXX has acquired a judicial sale date, but I met the three month

trail period. Because of BA duel tracking and Green Tree refusal to modify, my

credit score has suffered and I am having difficulty in refinancing this loan. This is

my e-mail address : XXXXXXXXXXXX. Thank you in advance.

*THIS IS A XXXX REQUEST FOR THIS INFORMATION**DO NOT REDIRECT

THIS REQUEST TO WELLS FARGO AS THEY INSTRUCTED US THAT ONLY

XXXX XXXX CORPORATE TRUST DEPARTMENT WOULD HAVE THE

INFORMATION WE ARE REQUESTING. XXXX CORPORATE TRUST

DEPARTMENT HAS PROVIDED US WITH THIS INFORMATION PREVIOUSLY

VIA EMAILS AND DOCUMENT VIA REGULAR MAIL. WE SIMPLY WANT XXXX

XXXX XXXX XXXX DEPARTMENT TO CONFIRM THAT OUR MORTGAGE (

XXXX / XXXX - XXXX XXXX XXXX, XXXX NECK, NJ XXXX ) WAS

REPURCHASED IN XXXX OF 2009 BY WELLS FARGO FROM XXXX XXXX

XXXX A CUSIP - XXXX. WE HAVE OBTAINED THIS REPURCHASE

INFORMATION DIRECTLY FROM THE XXXX CORPORATE TRUST

DEPARTMENT VIA EMAIL AND REGULAR MAIL AND WANT IT CONFIRMED

HERE IN ORDER TO FOREGO SUBPOENA.
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I have been attempting to resolve this issue with Chase for MONTHS, regarding

account number XXXX, which is related to a short sale done on XXXX XXXX

XXXX XXXX, Ca - My previous CFPB complaint yielded some attention from

chase, but they conducted an investigation on the wrong account. After sorting

though their error, we ascertained that they indeed conducted an investigation on

the wrong account, and they opened up a new executive case # XXXX - then I

spoke to XXXX, and she agreed that due to the short sale being done on this

property, California law protected me from any XXXX Lienholder deficiency

balances or claims. She assured me the debt would be canceled out and I would

receive written confirmation within 10 days. After not receiving any

correspondence I call back again today, and they were unable to locate my

executive case number, and to my grief, they said my account had been assigned

to a third party collection agency! Wow, we went from  we are sorry, debt is being

cancelled '' to  your account is no longer in our office, it has been assigned to

collections.  I am disgusted, exhausted, and upset. Luckily, I have the call

recording when I spoke to XXXX at Chase which I will be uploading for your

review. Please, somebody do SOMETHING about this.

When we mail our mortgage payment on time for due date it is processed in a

timely matter in 3 days. When it is after the XXXX of month and near late date of

XXXX it is not processed in a timely matter, but we are told it did not arrive by

XXXX and then charged an {$80.00} late fee. The lender is Caliber Home Loans

XXXX XXXX XXXX XXXX TX XXXX. If this is a common practice it should be

looked into and a possible class action suit brought for this practice of holding

payments by check.

we are trying to perform a short sale with Wells Fargo. There have been XXXX

offers on my home, yet Wells Fargo has not even reviewed them yet, after two

weeks, because they ca n't seem to get this open to do a short sale.
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Ocwen Loan servicing applied a lender-place insurance on my account by

mistake. I always had insurance. So, finally after almost five months of requests ;

they addressed the issued and applied the amount of the error ( {$5900.00} )

towards the principle balance instead of the escrow leaving the escrow account

negative for the above mentioned amount. The Loan was transferred to a new

service company ( XXXX ) which has not been able to resolve the problem too ( 3

months so far ). I keep being bounced back and forth between them and nothing

has been resolved. In total I have been dealing with this issued caused by Ocwen

for over 9 months between both loan service companies ; amount of months I

have been overpaying my mortgage by {$100.00} since my monthly payments

increased due to the negative balance in my escrow.

My mortgage company XXXX sold my mortgage to Green Tree Servicing in XXXX.

I was told that it would be seamless. Instead, I started receiving collection notices

even though my payment was made to XXXX in XXXX from my auto-pay with my

bank. Green Tree says they have not received the payment even though I have

submitted the documents requested including my bank statement showing the

loan amount deducted from my bank account on the scheduled day and the email

from XXXX acknowledging receipt of this payment. A representative from XXXX

also conference called a customer service representative named XXXX and

reaffirmed my payment and the date the file was transferred to Green Tree. Also, I

was originally told I could n't make my XXXX payment until the XXXX payment

issue was resolved, so that payment was also outstanding. Finally on XXXX

XXXX, the collection department urged me to make and accepted a payment for

XXXX over the phone which is now showing as having paid my XXXX payment.

Where is my money I paid in XXXX? Why is it taking so long to clear up a very

easy situation. Please help me get the XXXX payment applied as it should have

been by XXXX XXXX in this transition according to the information I received
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about the move to Green Tree Servicing.

I received a Loan modification with a interest rate of 2 % Fixed for 30 Years from

my Lender in XXXX 2010 & Recorded as such with the County Clerk Office, Then I

received other documents requesting my signature with a Interest rate of 3 % &

the rate would subsequently Increase, .My Lender has consistently refuse to

Honor the original signed Loan Modification agreement .I have contacted them on

numerous occasions but to no avail.

seterus keeps sending foreclosure statements although we are actually paid over

on mortgage. money is in suspense account and they will not apply it to our

account. even after XXXX phone calls and they said they would fix it. also

reporting on our credit that we are behind XXXX payments. never was. only 2

months and that was caught up months ago. dont know what to do.

I am having issues with CCO mortgage corp sending my Escrow back on a

mortgage that paid off. I have an envelope showing that I had the payoff sent to

my new address and I have contacted the bank and my address has been

changed since XXXX/XXXX/2014. CCO mortgage is saying that I never changed

my address and they are saying I did not and even if it is changed at the bank

mortgage is a separate company and have no responciblity to look in to it. I am

now being told they will not reissue a check until 30 days after it was sent out and

then they have additional 30 days to mail it out. Also they do not have to transfer

me to a supervisor.

My wife and I submitted a mortgage modification request to Nationstar Mortgage in

XX/XX/XXXX, due to decrease in income for Husband 's job. Nationstar did not

provide a response to our modification request until XX/XX/XXXX, 1 year later! A

sham '' modification was offered wherein a {$8000.00} up front payment was

required along with a reduced monthly payment for ONLY 2 years. My wife and I

appealed the  sham '' modification offer to Nationstar 's Appeals Division.
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appealed the  sham '' modification offer to Nationstar 's Appeals Division.

Nationstar did not respond until XX/XX/XXXX, rejecting our Appeal. We, then,

accepted the Modification Offer and Nationstar rejected the offer and said a

{$14000.00} up front payment was required, with only a two-year  sham ''

modification. They then sent correspondence in XX/XX/XXXX, wherein they said

they were  reconsidering '' the modification offer.

I got an offer for refinancing from Capital One Mortgage. I called them, they went

over the terms and I requested further information. I got the paperwork in the mail,

and all over the paperwork it said, once you sign this and return it, you are

accepting our good faith offer. I never signed anything. I asked if I could have an

extension on turning in all the documentation they requested from me, they

immediately charged my debit card {$450.00} for closing the loan. I never

accepted the loan or good faith estimate so this does not seem legal. When I

asked the loan agent, I was told that they would not refund my money but would

maybe consider reopening the mortgage but the interest rate had gone up. I then

asked the agent if it would make sense to pursue a refinance where the interest

rate difference was .25 % ( one quarter of a percent ). and I NEVER HEARD

FROM HIM AGAIN. I did contact XXXX, Capital One 's response was that they

were not changing their position and were keeping my money.

Bank Of America XXXX loan XXXX ) was servicing my home loan when I file for

Bankruptcy on XXXX XXXX, 2012, I never stop paying my mortgage with B Of A

or XXXX I was informed by Bank Of America andXXXX XXXX If I pay my

mortgage off they would file a update with the credit bureau. XXXX has remove

this information from all four major credit reporting agencies. I have sent B Of A

over six request ask them to file a Automated Universal Data Form ( AUD ) to all

four major credit bureau, to have this information remove, and they keep send me

letter that myloan with XXXX XXXX.
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I filed Bankruptcy several years ago but my attorney mistakenly did not reaffirm

the mortgage on my home. I paid it perfectly for the last 5 years but they said they

can not report it to the credit bureaus because it was not reaffirmed. I was OK with

that and let it go but the bankruptcy was discharged 5 years ago and now the loan

in question was paid off in XXXX of this year. They are still saying they will not

report it even though it is no longer on the books. I have 5 years of great credit

history on this loan and I want it reported to the credit bureaus.

I received a letter from my lender, Everhome Mortgage, XXXX XXXX XXXX,

XXXX, GA XXXX, stating that their show my insurance had expired and that the

were going to buy insurance for my property, it would likely be more expensive,

and that I was financially responsible. There is no indication of the time frame I

have to resolve this. My insurance has not expired and is up to date, the error is in

their recording keeping. The tone of the letter is very threatening and places the

entire onus on me, not the lender. I do not think the threatening language is

appropriate and the lack of details about time frame for the process in

unacceptable and produces the appearance of immediate action on their part

without my input.

I have been attempting to get a loan modification ( either in-house or through the

XXXX ) on my mortgage loan since XXXX. My loan was originated with XXXX

back in XXXX. Of course, XXXX took over the loan and began to service it. I

requested a loan mod with XXXX in XXXX after I lost my job. They told me that I

would not qualify for a loan mod because I would not meet the income

requirements due to the fact that I was out of work. They suggested and I agreed

to allow they to place me in a loan forebearance program. They stated that I could

apply for the XXXX loan mod once I was back to work. I went back to work in

XXXX after being out of work for 10 months. So I contacted XXXX to request a

loan mod. They sent the paperwork to fill out. I completed the paperwork and sent
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it back. They would repeatedly send me change Asset Managers on me where I

would restart the process. They finally sent me a letter stating that I did not qualify

for the XXXX because my investor was not participating in XXXX. I requested that

they send me documentation for my investor. They sent a letter stating that XXXX

was my investor. I contacted XXXX about my loan and they stated that they were

not the investor on the loan but the trustee for the security that my loan was in.

When I asked who owned the security, they verbally stated that XXXX owned the

security. In XXXX XXXX, while in the process of sending in another set of

documents stating that they would be transferring my loan over to Bayview Loan

Servicing , LLC . So in XXXX XXXX, I contacted Bayview to request a loan mod.

They sent the paperwork. I completed it and sent it back. They are telling me that

my investor has not given them authorization to modify the loan ( in-house or

through HAMP ). They stated that I would be able to do a short sale, deed in lieu

of foreclosure, or bring the loan current. I am not in a position to bring the loan

current. I know that XXXX ( if they are indeed my investor ) is participating in

XXXX. I am really frustrated with this unethical behavior of XXXX and Bayview. I

believe that they are lying about what options are truly available to me. I need help

to stay in my house.

I had a second morgage on my old house with my exhusband. We were divorced

and I have a quit deed on the property, as well as my exhusband taking full

responsability for the loan on my divorce decree. The issue was it was a secure

open line of credit so they still were holding me accountable for the payment.

Intially Springleaf told me they were going to take me off the loan. AlI I needed to

do was send them all the proper documents, which I did but they never took me

off. I disputed the loan several times and it came back that I was responsable. Last

year my ex decided he was going to stop paying the loan and now the loan has

went into default and I have a negative charge on my credit. I again decided to
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contact springleaf about the issue and included my SCRA trying to come to a

resolution but I never got a response back. I seeked help from a finacial advisor

and was told to file a complaint here for help. I am an Active-duty Service Member

and was told that my case should be handled by XXXX office.

I had a home equity loan with Citimortgage and 6 years ago I was given a loan

extension. The information on their website ( and information that I was given )

stated that the interest was due by XX/XX/XXXX. The balance on the original loan

was paid off in XX/XX/XXXX ; however, Citimortgage chose to not credit this

payment because  their system '' would n't allow for this to happen. I continued to

pay at least my normal payment until the balance of the extension interest was

paid in full in XX/XX/XXXX. Then  their system '' allowed for my payments to be

credited to the account. My credit report shows 5 months of missed payments

when in fact there were XXXX months of missed payments. I paid everything per

their agreement and this should be reflected as on time payments until the account

was closed. I contacted Citibank throughout the process and employees said that

they agree with me but there is nothing that they can do for me because their

system wo n't allow it.

XXXX XXXX, XXXX Bank of America XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX Attn. : XXXX XXXX, XXXX XXXX Mortgage Payoff Dept. : Consumer

Complaint Division Re : BoA Mortgage number : XXXX Dear XXXX XXXX, I

obtained your name from XXXX XXXX, who was with the Banking Commission

XXXX. XXXX XXXX and I were colleagues at the state. XXXX XXXX was my

counterpart when I was the XXXX XXXX XXXX for the XXXX. I write to you out of

out of sheer desperation and exasperation. I thank you in advance for sharing this

with the appropriate parties, as time is of the essence. The scenario is detailed

below : Problem : Bank of America ignored repeated requests to record my

Mortgage Satisfaction prior to 60 days. Their willful disregard of my repeated
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requests has cost me {$36000.00}. Background : On XXXX/XXXX/XXXX, my wife

and I purchased a home at XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX. BoA

provided a {$160000.00} mortgage. Here is where the story begins : At XXXX on

Monday XXXX/XXXX/XXXX, we sold our home and at XXXX we promptly

purchased our current home at XXXX XXXX XXXX XXXX XXXX XXXX in a cash

transaction. In order to pay cash for our new home, I made a {$20000.00}

premature withdrawal from my IRA account. NOTE : Before we purchased our

home we began working with XXXX Bank to secure a Home Equity Line of Credit

in XXXX days or less, so that I could return the IRA funds and avoid all taxes and

penalties. On XXXX/XXXX/XXXX, I confirmed with BoA that the mortgage payoff

amount was received on XXXX/XXXX/XXXX. The one day delay in the mortgage

payoff was because the day after our purchase settlement was XXXX, which Bank

of America observed as a federal holiday. On XXXX/XXXX/XXXX, I began calling

Bank of America to request the immediate and expedient processing of the

Mortgage Satisfaction documents for our now 'PAID IN FULL '' Bank of America

mortgage. During my calls to Bank of America, I informed each person that I spoke

with that  I had to have the mortgage satisfaction recordation completed before

XXXX/XXXX/XXXX and IN HAND in order to secure a line of credit on our new

home to avoid serious IRS tax implications that were related to my premature IRA

withdrawal. '' Instead of working with me, the clerks at Bank of America told me,

and I quote :  The banking laws in the State XXXX do n't require Bank of America

to satisfy mortgages for 60 days. '' Again, I explained to the clerk XXXX s ) that if

Bank of America did not immediately process the processing and recording of the

mortgage satisfaction document that there would be a  Domino Effect '' of serious

negative economic proportions to me and my family. Simply stated,  I needed the

recorded Mortgage Satisfaction piece to prove to XXXX Bank that we had no

mortgage debt on our old home which would allow me to close on the equity line
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I, XXXX XXXX have tried many times to work with the bank to get a

loanModification but they always declined the case with no reason sometimesThey

said is because there were incomplete documents when I have theProof of the fax

confirmation that I send & they have received the docs. At this time I need your

help there is a sale date on my property tomorrowXXXXXX/XX/XXXX. Please at

this time I just requesting more time so they can continue reviewing my case ( I

submitted an updated package since XX/XX/XXXX. ) Last time that I spoke with

them & request updated docs was onXXXX XX/XX/XXXX & were send the same

day. When I call back on XX/XX/XXXX find out the status they said there is not

enough time to review the filebecause they need at least XXXX days, when my file

has been under review & requesting documents since XXXX, thru XXXX.

According to article that you posted on XXXX XXXX, XXXXThis bank Specialized

Loan Servicing , LLC Is doing the same thing on myMy case. Closed borrower

applications due to its own excessive delays : XXXX took excessive time to review

loss mitigation applications, often causing application documents to expire. To

move its backlog, XXXX would close applications due to expired documents, even

though the documents had expired because of XXXX delay. Delayed approving or

denying borrower applications : Under the new CFPB mortgage servicing rules,

XXXX must evaluate a complete loss mitigation application within XXXX days, if it

receives the complete application more than XXXX days before a foreclosure sale.

XXXX also failed to adhere to these timelines. Failed to alert borrowers about

incomplete applications : XXXX is responsible for reviewing borrowers ' initial loss

mitigation applications to determine what documents are missing. It must then tell

borrowers what documents are missing, usually by sending a  missing document ''

letter. XXXX failed to send, or delayed sending, missing document letters to

borrowers. Miscalculated incomes : Eligibility for some loss mitigation programs,

such as a loan modification, is highly dependent on borrower income. If borrowers
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have too much or too little income, they do not qualify. XXXX routinely

miscalculated borrower income and wrongfully denied loan modifications. Denied

applications for unspecified reasons : Under the CFPB 's new rules, mortgage

servicers must provide the specific reason a complete loan modification

application is rejected. XXXX policy was to say only  not approved for loss

mitigation options by the investor/owner of the loan, '' even though XXXX internal

systems contained the true reason for the denial. Misinformed borrowers about

their appeal rights : Under the CFPB 's new rules, XXXX must provide certain

borrowers the right to appeal the denial of a loan modification. But XXXX failed to

provide this notice, and it wrongly stated that borrowers have an appeal right only

if they reside in certain states. Please I need your help I do n't want to lose my

house I have no place to go with my children and wife. Thank you. I really

appreciate your time.

My mother obtained a credit line mortgage with PNC bank, I 'm not sure about the

details because I 've requested the terms of the loan several times, but it 's not

legible. I 've made payments based on advice from the estate attorney, until a

couple of years ago because I can no longer afford to make the payments. I 'm

was the executor of the estate and filed all the paperwork to PNC and five years

after my mother 's death they are harassing me about the payments on a house

they 've now placed in foreclosure. I 've made an offer on the house a couple of

times and have n't heard back from PNC on, my offer, but are receiving constant

calls about the back payments. My mother 's house had been paid off for several

years, and even though I can not prove this I believe she was misinformed and

obtained this credit line under distress because she was very ill at the time. In

addition, I find it very hard to believe there was no insurance on this loan when she

had insurance to cover every credit card that had a balance.

I had to file chapter XXXX because of a accident. after four years of paying on it. I
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received a order deeming the mortgage current as of XX/XX/XXXX. I have made

all payments from XXXX in full and on time. until XX/XX/XXXX when they advised

I was 5 months behind on my payments. I have sent all the information to Ocwen

XXXX times proving all of the payments were made by the trustee and myself..

they still advise I am behind and are threating to foreclose they returned my XXXX

payment I have contacted a attorney they advise I file a complaint the you first.

RCS, the Loan Service Provider, has rejected an appeal to my Loan Mitigation

Application based on completely false facts. This complaint is related to Case

number : XXXX

Just thought you should know .when they gave me the trial payments. We

couldnot do the payment plan because it was not affordable with one income.

They say that they donot use my uneployment. When I lost my job i was loosing

four XXXX a week.XXXX dollars a month with taxes taken out. When no overtime.

When I filed the appeal they told me that they denied the appeal. I have nothing in

writing from them stating why.They are still not helping us.

I am constantly receiving letter 's from Ocwen Loan Servicing. About possible

foreclosure proceeding on my home. This happen is every month. I have been on

time with my payments, and I am not behind on them.

My wife and I have been trapped and dealing with OCWEN since 2013 when I first

lost my job. They said we needed to be behind on payments before we could

qualify for a HAMP Program. We also hired a company that deals with OCWEN

called XXXX XXXX XXXX, they told us along with OCWEN that they work together

to help customers reduce interest, payments and ultimately save your home. We

feel both of these companies have deceived and taken advantage of us especially

by OCWEN saying they work with them. To date OCWEN continues to change the

amount owed on our home, we have made our trial payments on three different

modification plans, our interest rate to 4.6 % when in 2013 when we originally
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agreed to the plan it was 2.3 %, they extended the terms of our loan to 555

months even after paying on our original loan for over 8 years, they continue to

add un explainable fee 's. We have not been offered any forbearance or any

programs to help short term, they will not tell us why. Our relationship manager

has changed two times and neither one would make effort to call us at times that

were schedule by them or their staff. OCWEN continues to call 5-10 times per day

saying that we need to make payment, even though we pay every month on time.

OCWEN refused to accept our XXXX payment in any form unless we spoke with

our relationship manager. We sent a check certified to the payment department,

they recieved it but have not cashed it yet. Your help would be greatly appreciated,

help with dealing with OCWEN and saving our home

Once again I am putting a dispute in with CitiMortgage. I was assigned a specialist

who I worked with to get a modification on house. I sent all documents that were

asked for by specialist. I was told that account was under review with under writer

but they still were trying to foreclose. I emailed specialist a few times over the next

few weeks and did not get a response from specialist with any updates. Next I

received a letter a few days before foreclosure sale date ( XXXX XXXX, 2015 )

with a new specialist assigned. The letter stated due to recent internal business

change. Tried emailing new Specialist and did not get a response. Called into

CitiMortgage and rep advised no one was working on my account due to last rep

closing ticket. I advised them that I could not get in contact with Rep over past few

weeks and now they claim I need all docs but I was under the impression that

everything was in and I was waiting on outcome. They advised even though I did

n't know anything about missing docs. It was nothing they could do. So I asked if

they were going to foreclose on my house while knowing that I did n't know

anything due to no contact from specialist with updates. They advised yes. I asked

if I could record conversation and response was no. Please look into their
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practices. Thanks

Wells Fargo Home Mortgage - Loan ModificationDuring an economic downturn

that resulted in a real estate market collapse, my family lost most of our income

and was struggling to provide basic necessities for our XXXX children. My

husband lost his business. It was a difficult time for us. It was difficult to get a

modification done - very difficult. After a 3 year process of a continuous declines

Wells Fargo offered my family a home modification agreement. This agreement

was signed XX/XX/XXXXThe terms of the Loan Modification Agreement offered on

XX/XX/XXXX was as follows ; 1. New amount payable under the Note is

{$700000.00} 2. Interest Bearing Principal Balance {$570.00} based on the

appraisal of the house. 3. Deferred Principal Balance {$120.00} 4. Forgiven

Principle of $ XXXXOn XX/XX/XXXX we received a XXXX XXXX envelope with a

letter included in this complain, that states : Wells Fargo discovered that they did

not show us  clearly '' how they arrived at the new principal balance within

Modification Agreement. They changed the Principal Balance to {$780.00},

XXXXWhich is {$77000.00} more than the modified principal under XX/XX/XXXX

Agreement. This is unacceptable and deceitful. Please investigate. We will can not

accept this new principal balance. Our income is limited and we are working hard

to make payments and pay off our house. This increase is not justified as there is

not basis for it. Included are the original modification and a letter / modification with

enlarged balance.

I received tens of phone calls daily. I received threats of foreclosure on my home if

ever a payment was late, despite my payments being made. I was told by

employees of Green Tree Servicing to  borrow the money '' when I was unable to

make payments due to financial hardship. When I did not answer my phone,

Green Tree Servicing employees called all of my neighbors and told them to leave

notes on my door. My neighbors and I were called on public holidays including
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XXXX. I was called at inappropriate times through out the morning and evening. I

actually had to disconnect my land line due to harassment by Green Tree

Servicing. I was refused options and assistance when I requested that my due

date for my payments be changed to when I was receiving a pay check ( the last

week of the month ). I was harassed at my place of employment to the extent that

my boss told Green Tree Servicing and myself that if it continued I would lose my

job. I wrote a letter requesting that Green Tree Servicing cease all contact except

by mail and they continued to harass me via my neighbor, XXXX XXXX and call

her phone tens of times daily. I received a letter in the mail stating that I owed

them over {$4000.00} right then and there or legal actions would pursue in XXXX

of 2014 for no apparent reason. I had been making my payments consistently for

years. When I called to ask why I still owed money, I was given a vague and

insufficient explanation and told that I still had to make payments otherwise I would

be taken to court. I was told that my account had been charged off for a payment

being over 180 days late, but I have made all except one payment and the one I

missed was well over six years ago and I contacted them and after hours of

harassment was told that it would be  tacked on to the end of my loan ''. I was

informed that because some payments were late years ago, that my interest

changed and that I was then only paying on interest, which does not seem right to

me. I have requested a written explanation of the fees that are owed and the total

amount that I have payed Green Tree Servicing on several occasions to XXXX

XXXX XXXX? ) and was refused every time. I was refused any receipts of

payments since XXXX of 2014 by XXXX XXXX XXXX? ). I was refused a bill since

XXXX of 2014 by Green Tree Servicing, but if I stop paying them I receive a letter

saying they will pursue legal action. When I called and talked to XXXX in XXXX

2014 to demand an explanation, I was told that it would be written down as a

refusal to pay despite the fact that I was saying I would pay I just wanted to know
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My home loan was transferred XX/XX/XXXX .I did not receive any written notice

from the new mortgage serviced XX/XX/XXXX. After several calls in XXXX and

early XXXX, I finally got an agent to give me my new account number. On

XX/XX/XXXX, I witnessed a gentlemen opening my mailbox.I immediately asked

him why was in my mailbox .The gentlemen refused to identify himself and stated

the bank '' sent him to see if the home was vacant and the property was in

foreclosure. I informed him my home was not in foreclosure and to please leave

my property, he refused to leave sitting in his car and I called the police to ask him

to leave.The following day, I contacted the new servicer and spoke to XXXX

agents, all of which stated they did not send this gentlemen to my home ( who

refused to give his name or company he was representing ). On XX/XX/XXXX, I

arrived home and there was a XXXX XXXX in my driveway with XXXX gentlemen,

sitting inside.I parked in front of my home and called the police.The gentlemen

when question by the police said they were from the mortagage company, again

not identifying themselves.The following day, I called the servicer back and was

told again, my loan was not in default or foreclosure.The agent on this call state he

would send a letter to the company 's perservtion dept, also informing me I

probably would not get a call back. On XX/XX/XXXX, I attempted to speak to

someone that could explain to me what the stars of my loan and why were

individuals coming to my home. XX/XX/XXXX, I was informed by an agent that a

XXXX party inspector was sent to inspect my property XX/XX/XXXX and

XX/XX/XXXX and the inspector sent out in XXXX stated my property to be vacant (

despite payments being made, well manicured lawn, and very apparent to be lived

in. I finally started receiving monthly statements ( after XXXX request ) and saw

additional charges on my statement.Again, after numerous calls for clarfication of

these charges and still unanswered questions. XX/XX/XXXX, I mail a letter via

usps for answers. I received a response from the servicer a little after 30 days
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stating my loan was and never be in default or foreclosure with them.

XX/XX/XXXX, I found out my electric bill account was  finaled out '', I cleared that

situation up. On XX/XX/XXXX my gas was cut off and my account  finaled out '', I

was informed by a gas representative that someone from my mortagage company

attempted to get the gas in the mortagage company name. On XX/XX/XXXX, I

received a letter from my homeowner insurance company stating, my homeowner

policy would not be renewed in XX/XX/XXXX because my home has been

documented as vacant. Again when I call the servicer to find out what is going on,

I 'm being told they did not make any of these calls to the utility companies or my

insurance company. XXXX

On XXXX I applied for the making homes affordable program HAMP, I am not w/

XXXX XXXX or XXXX. My lender told me to reapply prior to my XXXX yr. interest

only loan was to reset so as to prepare for further financial hardship upcoming

XXXX XXXX. We were barely squeezing by as it was. I began this process in

XXXX XXXX but was not evaluated then for temporary programs and denied

because my 1st mortgage was not & gt ; 31 % of income. When I tried to refinance

in XXXX my lender BofA sold my 2nd mortgage w/ them to XXXX.We refinanced

in XXXX and XXXX w/ Countrywide and we obtained these toxic, unsustainable

loans. My 1st mortgage is XXXX $ at 6.25 %. My 2nd mortgage is still at interest

only at 10.25 % XXXX {$.00} I contacted the DOJ and asked questions about the

settlement but was told only the consumers that had XXXX loans were granted an

offering. We are struggling homeowners shuffling money around to make ends

meet still significantly underwater.We bought our house in XXXX, and because life

happens we declared chapterXXXX bankruptcy in XXXX XXXX and have

remained current on our 1st mortgage and only in XXXX. XXXX we defaulted on

our 2nd mortgage the 2mp program was right for us, a saving grace to live in our

home and do necessary repairs needed after 16 years. My complaint is I was
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denied Hamp in XXXX and I was granted an appeal that I had a valid dispute NPV

negative result and when making homes affordable recalculated my numbers of

dispute they told me  good news, we got you NPV positive ''. Our income was

borderline  Too much money ''. The month went by and thinking they were going to

help us my CRM did n't call like they said they would and more time went by until

they said my documents had expired and I need to send a third round of RMA

forms and financial documentation. I did all this and yesterday I received a denial

letter. I feel like BofA strung me along so home prices could go up. I would like to

know if the department of the treasury saw my recalculated NPV and what

happened to all the troves of hardship letters I have sent. Does n't the department

of the treasury see the recalculation? MHA and appeals team know that my case

was escalated and re-escalated, I have names and copies of everything I sent.

What was the turning point in this whole and most distressing to me a CRM told

me that I was  wasting my time applying for this, to remember the XXXX D 's, the

only way you are going to get this thing is death, divorce or XXXX ''. Should I

appeal AGAIN they have the valuation of my house too high and my self

employment income too high. I am in default my second mortgage, not my first, we

want to keep our home, my second mortgage company told me that the first

mortgage company has to do something before we can do anything I want to know

how they can string people along for months and saying they are here to help

when they say it is still in review, it is in underwriting. They kept me in the dark for

months about a document they needed, it took 2 months for my CRM to just say

credit union document. I would like to know if there is someone that oversees all

these hardship letters, countless phone calls, he said she said.Emotionally it has

taken a toll, we have consulted our bankruptcy attorney to see if we can possibly

arrange a second mortgage settlement offer. If anything I hope the banks can find

an easier, softer way, after all it is ALL about making homes affordable.
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I had a XXXX mortgage with Nationstar and I tried to get that loan modified, but

was turned down because they said that I was current on my mortgage. I

explained that I was running into terrible because I could not seem to rent this

house out. I had been covering that loan along with the XXXX mortgage on that

house with my savings, which was depleting. So I called to do a Deed-n-Lieu in

XXXX 2015 and the representative that I was working with never contacted me. I

would leave voice messages and he would never call me back. I would take days

off from work to reach him, every now and then I would get lucky and he would

pick up and immediately, he would say that he emailed me. I would hang up and

check my email and it would be no email from him. Apparently, they gave the case

to another representative who seemed to work diligently on the case. When I

spoke with her towards the end of XXXX she received an email saying that, I had

ran out of time and that the house had a sale date of XXXX XXXX. 2015. I asked,

how could that be, if we were working on a deed n lieu. I asked, does it normally

take this long to do a deed n lieu? She responded by saying, i 'm sorry. I have to

close the case. Now the second lien holder has been calling me, asking me what

's going on with the loan. I keep telling them, that the house foreclosed. Also, I

received a violation from the city of XXXX, va regarding the cutting of grass. I feel

my case was n't handled property with the first representative and he sat on the

case and then when they gave the case to someone else to handle it, it foreclosed

and now i 'm stuck. Apparently, they did not sale the house after all, I think it 's in

their REO department and Nationstar never contacted the XXXX lien holder which

is XXXX.

The loan officer threatened to disqualify the buyer if I issued a cure notice. Loan

doc 's were not at title 3 days prior to the close of escrow date. Clearly a breach of

the purchase contract. I was protecting my seller.

Re : J.P. Morgan Chase/formerly Washington Mutual Loan No. : XXXX Property
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JPMorgan Chase FL 330XX Web
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Address : XXXX XXXX XXXX XXXX, XXXX, FL XXXX 've had a mortgage loan on

a rental property with Chase/WAMU since XX/XX/XXXXChase unreasonably

delayed the modification to take advantage of the fact the property had equity in

order to continuously charge late fees and gain additional interest that accrued

during the delay. I quickly provided all documentation requested and quickly

responded to all phone calls. However, from the beginning to the end to the

process, Chase took more than a year to make a decision. To justify the delays,

the underwriters would repeatedly ask for documents that I had already provided

and repeatedly asked for explanations of matters previously explained, to justify

giving itself another 30 day period to decide. Still I cooperated. I sent letter after

letter providing duplicative documentation and duplicative explanations and

advising them of so in writing. When it looked like a decision could not be avoided,

the underwriter would state that the appraisal on the home expired, and they

would have to get a new appraisal and then update other documentation. Then

they would again ask for documents they already had, repeatedly, in order to give

themselves another 30 days. This happened repeatedly during the process.

Finally, in XX/XX/XXXX, they denied the modification. Coincidently, they failed to

properly address its letter to me so that when I actually demanded and received a

copy of it, I had little time to appeal. I appealed nonetheless. Chase denied the

appeal. They recommended that I reapply with updated financial situation. I

reapplied in XX/XX/XXXX. I quickly resubmitted all the documentation and

explanations. Again, Chase would repeatedly ask for clarification on matter

previously clarified and documents previously submitted. They continued to delay

a decision until XX/XX/XXXX. Incredibly, Chase again mails me the denial letter

improperly addressed, assuring it can not be delivered. When it finally resends it to

me by email, upon my request, I have only few days to file an appeal. Worse, the

representative essentially states to me that  the investor '' does not modify rental
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I opened a HELOC in XXXX XXXX with XXXX, in XXXX XXXX it transferred to

Specialized Loan Servicing. In XXXX XXXX i decided to refinance my primary

mortgage and during th information gathering phase it was found that the HELOC

is not recorded in the county I live in. On approximately XXXX XXXX, XXXX I

began calling Specialized Loan Servicing to ask for a copy of this document. I

have called each week since asking for this document to allow refinance to

proceed, each week I get another person and another story. SLS document

storage company seems to be in the land of the lost and no one can call or contact

them other than via internal email. I was told to submit issue via fax to expedite (

attached ). I was told that a work ticket had been opened and due to close on

XXXX XXXX, XXXX, when I called on XXXX/XXXX/XXXX I was told that ticket had

been closed and another opened and scheduled to close XXXX/XXXX/XXXX. No

one could tell me what or why. On XXXX/XXXX/XXXX I was told that the original

consumer file had been ordered on XXXX/XXXX/XXXX, exactly one working day

ago. No explanation as to why it was n't ordered 5 weeks or so prior and no time

frame as to when I could expect resolution. At one point I spoke with a supervisor

but vague answers where the same, on XXXX/XXXX/XXXX I asked to speak with

that persons supervisor and was told that the only way I could reach them is thru

the first level supervisor. Oddly enough that person is out of the office for an

undetermined amount of time. I have filed a complaint with Specialized Loan

Servicing home office and received a letter stating they will investigate in 30 days (

attached ). Now I have missed the closing window for primary mortgage due to all

of the fumbling at SLS and its costing $ XXXX per month.
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Rushmore Loan Management Services LLC ( RLMS ) purchased my mortgage

from XXXX XXXX XXXX in XX/XX/XXXX. I was assured the my loan payment

would not increase, however, since XX/XX/XXXX, RLMS has continued to

increase my loan payments stating variety of reasons such as home insurance

increase, property tax increase and escrow shortage. I requested to have my loan

account to be reviewed for the listed shortages and the company did not respond

for 4-6 months. XX/XX/XXXX I received another report listed escrow shortage, this

time much larger that the last. I am sending my written request to RLMS on

XX/XX/XXXX for yet another investigation in the shortages. My home insurance

and property tax increased for an annual total of {$97.00}, not even close to what

the RLMS ' shortage amount of {$780.00}! Please advise on proper legal action so

that this company does not commit fraud.

My husband and I applied for an FHA loan with XXXX XXXX. That certain bank

does not do FHA loans in-house so they had to use quicken loans to process the

loan. The bank also told us they do not order an appraiser unless we are approved

for the loan because they will charge us and do n't want us to pay if we did n't get

approved. Well an appraisal was ordered and the guy came out a week later.

Come to find out we did n't get approved for the loan and they did n't charge us for

the appraisal but we still should have the right to a copy of it. I hope you can help.

Thank you

I decided to re-fi with Lending tree. I was called by Royal United Mortgage and

started the loan process. They quoted 3.25 interest rate. They requested the usual

info, 2 yrs taxes, XXXX 's, XXXX 's, bank statements and social security info. I

took pic 's of all that with my phone and sent it to XXXX XXXX. Over the weeks I

would talk to a XXXX also. He would request info I had already sent and I would

have to send it again. I was told the appraisal would cost {$390.00}. So I paid it.

Then I was told another {$130.00} because it 's a duplex. Paid that too. Then I
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received a email on some of the paper work and noticed my interest rate was now

3.50. When I called I was told it was n't locked in because they were waiting on the

appraisal to come back. I was ready to cancel everything but XXXX XXXX called

and gave me the 3.25. He failed to mention that would cost {$4500.00}. I was also

told to expect my escrow from XXXX XXXX XXXX to be mailed to me as soon as

they were paid off. That did n't happen. XXXX XXXX told me 2 weeks later that

they notified Royal united they would deduct the escrow from my mortgage

balance. Someone failed to tell me. Even the closer told me to watch for the

check. I called XXXX XXXX right after closing and ask for a hard copy of the

appraisal for my records. He promised to send it right away. That was 3 weeks

ago. A few days after closing XXXX rec 'd a letter from Social security. It seems

XXXX XXXX opened up a online account in my name. Why? XXXX XXXX said it

was to verify my amount I rec 'd every month. PROOF. I had sent them XXXX

items of proof. # 1, awards letter stating what I would be receiving for 2015. # 2

XXXX from S.S. # 3, bank statements # 4 taxes. What more proof was needed. He

told XXXX XXXX I gave him permission. THAT DID N'T HAPPEN. I went with their

mortgage co. in blind faith. I had never heard of them but they were tied with

Lending tree who is well known. They took advantage of that. I am almost XXXX

yrs old. I have never had such a nightmare with a mortgage company like Royal

united. Now when I call there, they wo n't answer. That 's why I 'm taking this next

step.

I have been trying to get a loan modification since my layoff in 2009, I have been

denieded XXXX times by XXXX different loan companies the latest to be Bayview

Loan Servicing everytime I apply my loan is sold. I am just looking for a little help

in keeping my home. I will upload my hardship letter so you can read the whole

story.

Back in 2005, I started a mortgage with Wells Fargo. The market was a lot
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different then. The home is in North Carolina and is now considered our second

home. The loan is a XXXX year interest only loan. This means that it just matured

this past XXXX. Over the past XXXX years with interest rates improving, I 've been

wanted to refinance, but could n't due to XXXX factors. # 1 Being that Wells Fargo

sold me a bad loan. I had no idea that there was such a thing. This means that it is

n't insured by XXXX or XXXX XXXX. Therefore it is very challenging to be

considered for any refinance options. The worst part about this is that I was

targeted by Wells Fargo for refinancing numerous times, only to have my hopes

crushed when the sale people from Wells Fargo came to the same realization that

not being insured by XXXX or XXXX XXXX was the kiss of death. It got so bad

that I would take their calls and explain this to their sales teams right up front, they

'd do some checking and save us all some trouble. The XXXX reason I was n't

able to get refinancing help was due to the market conditions lowering my house

value to my loan. So ... since I was n't paying any principal, just interest on top of

the depressed market, my loan to value would never improve. So, now that my

load in changing to an ARM, my payments have increased another {$350.00} per

month, making the payments even more challenging to make. So ... essentially, I

ca n't refi to improve anything, but they keep raising my prices making the

payments more challenging. We have to try and sell or just keep taking huge

losses each month.

XX/XX/XXXX medical hardship, one month delinquent contacted Bank of America

Home Loan Servicing ( BofA ) for repayment plan.BofA 's policy had to apply for

modification. BofA its review, decisions, and denials engaged in unethical

mortgage practices, including misrepresenting, concealing facts, making false,

deceptive and misleading statements to force unaffordable modification bias due

our XXXX, age, income source, and race. Overview -excerpts from BofA 's docs. (

see timeline for details ) Appraisals XXXX ( XXXX ) in XXXX ( XXXX ) months (

Page 3370 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 3371 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CT 060XX Web

Page 3372 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/04/2015 Closed with explanation Yes

Page 3373 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1501991

Page 3374 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3375 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3376 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX days apart ) Date MV Cost App. Dimensions Area CompsXX/XX/XXXX

XXXX XXXX XXXX XXXX XXXX 37-XXXX-XXXXXX/XX/XXXX XXXX XXXX ( age

) XXXX XXXX XXXX XXXX XXXX-XXXX*XX/XX/XXXX XXXX ( not income

Irregular XXXX XXXX Producing XXXX XXXX Property ) Apr XXXX XXXX/ behalf

of XXXX XXXX are ordered every 90 days while loan is in review ; second

appraisal was ordered as the 90 days were

approachingDenials/Appeals/NVPXXXX XX/XX/XXXX Denied/HAMP, Principal

Reduction, XXXX XXXX XXXX, verified income of XXXX BofA Capitalization

Modification XXXX {$2000.00} ( {$800.00} ( 68 % ) monthly increaseXXXX

XX/XX/XXXX XXXX/behalf of XXXX 's XXXX eligibility criteria ... related borrowers

current financial circumstances ... may increase the borrowers monthly payment

due to the type of loan prior ... modification eligibility is determined based on

financials information provided at time of reviewXXXX XX/XX/XXXX Appeal

/Denial - bases for your appeal was correct, your loan is still not eligible for new

reason ... NPVXX/XX/XXXX PC to XXXX : BofA added no interest end loan

forbearance to current principal XXXX to get to proposed principal of XXXX and

TPP {$2000.00}. XXXX XXXX PC from Appeals denial for NVP in error ; working

with managers to re-openXXXX XX/XX/XXXX XXXX /behalf XXXX : lower

payment ... or other terms are not guaranteed ... dependent on several factors,

willingness and ability to make full payments ... other conditions that may be

unique to each individual. ... XXXX XX/XX/XXXX we determined that an appeal

review will be opened on your behalf. ... .explore home retention options including

a repayment s plan ... XXXX XX/XX/XXXX, No longer eligible for BofA

Capitalization Modification ... you are not eligible for this program, still able to

apply for other loan assistance optionsXXXX XX/XX/XXXX submitting application ;

process of obtaining additional from third parties, necessary to complete

application and evaluate ; we are unable to provide decision at this timeXXXX
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I believe that my family is being denied our rightful compensation under the

Federal Independent Foreclosure Review process. Our home, a single family

residence purchased in XX/XX/XXXX, with a mortgage serviced by JP Morgan

Chase, was foreclosed on in XXXX XXXX, while I was on active duty in the military

and protected by the SCRA ( Servicemember 's Civil Relief Act ). On XXXX XXXX,

XXXX, my husband ( whose name was primary on the joint loan ) received a letter

from XXXX stating that we were eligible for payment under the Independent

Foreclosure Review. At this point, we called XXXX XXXX, as directed in an

attached letter from the Office of the Comptroller of the Currency, and they

informed us that we were entitled to {$300.00}. We got online and researched the

settlement, and found that 100 % of the people who were protected by SCRA

received a {$120000.00} payment. We also found out that this settlement money

was guaranteed regardless of whether the homeowner entered into a private

settlement with the bank. I started asking questions, sending emails and calling

around to find out why our settlement was {$300.00} instead of {$120000.00} and

to see if perhaps there was an error and if it could be corrected. Through a series

of multiple calls and emails, I found out that my case was handled by the OCC, but

in several calls to their customer service office on XXXX XXXX, XXXX, I was told

there was no recourse, or directed to call XXXX again. Finally, after requesting to

speak to a supervisor, I was directed to XXXX XXXX at the OCC to address my

problem. When multiple emails to the address I was given were not returned, on

XXXX XXXX, XXXX, I emailed XXXX XXXX, Deputy Comptroller at the OCC, who

had signed the letter we received XX/XX/XXXX. He replied on XXXX XXXX, XXXX

and stated that he would open a case for us with the OCC Customer Service

Office. Later that day, XXXX, a supervisor with the OCC, left me a voicemail and I

called her back. She explained that the case was open at the OCC and that there

WAS recourse for improperly handled claims. XXXX stated they would send the
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file to Chase and request that they research it and get back to OCC.

Subsequently, we received a letter from Chase dated XXXX XXXX, XXXX, stating

that they were researching the issue and that we would have an answer or update

by XXXX XXXX, XXXX. Then we received a check from XXXX XXXX dated XXXX

XXXX, XXXX for {$300.00}. I called Chase on XXXX XXXX, XXXX and XXXX at

the Executive Office told me that  Legal '' was  reviewing '' the case and I would

have an update in 48 hours. I heard nothing. I called again on XXXX XXXX and

talked to XXXX XXXX at the Executive Office who state that XXXX XXXX was

assigned as the executive analyst and was  researching '' the issue. XXXX

forwarded my call to XXXX XXXX in escalation management, who then forwarded

the call to XXXX in Military Escalations. All three promised that I would be

contacted with an update within XXXX hours. I heard nothing. On XXXX XXXX,

XXXX, I talked to XXXX XXXX in Military Escalations ( the office I was told to

contact previously ) and he confirmed that XXXX XXXX had my file, and that he

would check with her and get back to me. XXXX DID call me back, but only to

state that he could get no further information and that I should go back to the

Executive Office to contact XXXX XXXX directly, and that XXXX XXXX was the

contact. I called the Executive Office directly and asked to be connected to XXXX

XXXX. After a XXXX minute wait, I was put into her voicemail. I have heard

nothing. Finally, we received a letter dated XXXX XXXX, XXXX from the Chase

Executive Office stating that they are STILL researching the request and that we

will  have an answer or update for you by XXXX XXXX, XXXX. ''

On XX/XX/XXXX a foreclosure complaint was filed against me. On XX/XX/XXXX, I

filed a counterclaim against the Plaintiff. On XX/XX/XXXX, I submitted a request

for a loan modification request to Ocwen, the current servicer for my loan. On

XX/XX/XXXX, Ocwen acknowledged it received my request and on XX/XX/XXXX,

Ocwen asked for some additional documents. There were a few more requests,

Page 3398 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3399 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen IL 604XX Web

Page 3400 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/04/2015 Closed with explanation Yes Yes

Page 3401 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1502545

Page 3402 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/04/2015 Mortgage VA mortgage

Page 3403 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 3404 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and on XX/XX/XXXX I was approved for a modification. On XX/XX/XXXX, the

lawyer for Ocwen sent me a letter discussing a settlement agreement would be

drafted if I liked the modification. XXXX XXXX, Ocwen 's lawyer then told me that I

had to dismiss my counterclaim with prejudice in order to get the modification. I

then filed a motion to dismiss my counterclaim which was granted. However,

Ocwen 's lawyer refused to dismiss the foreclosure complaint and said they were

going to proceed with litigation and the case was continued to XX/XX/XXXX. On

XX/XX/XXXX, I did receive my final signed loan modification, but the foreclosure

complaint is still pending. I read in the CFPB settlement that a bank can not make

me dismiss my counterclaim as a result of a modification. I had to go through

underwriting, and I was eligible for a medication. I dismissed my counterclaim for

fear I would lose the home my mother built.

Violation of the Truth in Lending Act/Regulation Z ( payment posting, use of

suspense account, payoff statement, trustee payments XXXX Payments were

made by myself and the trustee ( under a chapter XXXX filing XXXX the mortgage

holder placed the trustee payments in a suspense account and did not apply them

to the mortgage. In addition, when I asked for a payoff they provided a payoff

which implies that the loan was due for XXXX 2015, however they received the

XXXX 2015 payment, and I have a XXXX year bank history showing all payments

were made, when I questioned them about were they were getting this information

that the loan was due for XXXX they simply said I made a short payment ( which I

did not do ) and until I paid an additional XXXX ( to make the suspended amount a

full payment they would not credit the money to the account ). The money in the

suspense account was not a short payment by me but instead payments from the

trustee. The trustee filed a notice of plan completion and a notice of final cure ( for

any default on the mortgage XXXX The bank responded through the court that

they had no objection and that the account was due for XXXX 2015. Chase is not
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crediting the money received by the trustee to the account, there is conflicting

information given to me verses the information given to the trustee. When I asked

for a payment history they advise they have XXXX days to provide it to my

attorney, they will not give me any documents/specific information regarding my

loan. When I attempted to re-finance the loan, Chase took XXXX days to provide a

payoff, and when asked for a payment history, advises they will respond within 30

days. These timeframes are unacceptable, and now I may loose my financing as

the interest rate lock expired and I 've had to extend it and it expires

XX/XX/XXXX2015.

Ocwenloanservicing in XXXX XXXX XXXX Florida continues to mark me XXXX

days late for XXXX 2015 although the loan had been paid off in full through

refinancing with XXXX XXXX. I was informed by XXXX XXXX on XXXX XXXX,

2015 that it is still showing as late for XXXX although ocwen no longer held the

loan.

Do to medical situations Myself and my Wife can no longer make our mortgage

payments. Our home has been for sale since XX/XX/XXXX with not even XXXX

offer until two weeks ago. The offer is less than the total balance but agreed to the

lesser amount. Myself and real agent submitted the paperwork that was requested

by Ocwen XX/XX/XXXX I received a letter from Ocwen XX/XX/XXXX stating

kindly provide a copy of XXXX benefit statement income in financial form of RMA (

XXXX XXXX XXXX '' The next line stated  Kindly provide a valid copy of bank

statement reflecting XXXX latest transactions for the XXXX income. ( XXXX ) My

wife faxed Ocwen the requested information again on XX/XX/XXXX. Another letter

was received from Ocwen XXXX XXXX stating  Kindly provide a copy XXXX

benefit statement income mentioned in financial form of RMA.  I called and spoke

with a representative and asked them to be more specific on what exactly they are

requesting. After I explained my wife does not receive a monthly statement from
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social security and the XXXX confirms her yearly earnings and the bank statement

confirmed her monthly earnings the representative agreed and said that was all

they needed. So today I have received another l asking me to provide the same

information. Another call to Ocwen was terrible and they could not provide me with

the what they need for additional paper work. I was transfered to a manager that

basically would not listen to my questions and could not provide the correct

answer as to what documentation they want. My real estate broker told me its a

horror show dealing with Ocwen and now I agree. I had to spend alot of my time in

a hospital. I feel so bad to sell my home and its turning into something no one

should have to go thru tryning to deal with Ocwen.

my mortgage was sold or transferred to another company without any notice to

me. I called today our mortgage servicing company ( SPS Inc. ) ( XXXX/XXXX/15

to make the monthly payment and was told that it was no longer with them ( SPS

INC ) I was told it was now with XXXX XXXX XXXX XXXX, when I called XXXX I

was told there was no loan with them. I called SPS back and was told that a letter

was sent to me on XXXX/XXXX/15 we never received any letter from them or a

letter from XXXX saying they now have our mortgage. On XXXX XXXX I called

SPC Inc. spoke with our case manager XXXX XXXX, to inform SPS that I changed

home owner insurance and wanted to inform them of the new company I was

never told that our mortgage was transferred to another company. I received our

loan statement dated XXXX/XXXX/15 for the XX/XX/2015 payment ( see attached

) the post mark on the envelope is dated, XXXX/XXXX/15. why would SPS send

us a statement requesting payment to them for XXXX/XXXX/15?, SPS ; states that

a letter was sent to us on XXXX/XXXX/15 saying our account was transferred to

XXXX?? we never received a letter from SPS to this date nor have we received

any correspondence from this so called XXXX XXXX. my complaint is, is it legal to

do business this way?. Just who do we pay our mortgage to? we are trying to
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establish our credit status to apply for a VA loan this can do harm to our credit

worthiness ( this is a FHA loan ) please help us resolve this issue. thanking you for

your prompt response to this matter.

I usually pay extra on my mortgage. Every servicer I have ever had always just

applied this to the principal. My servicer was recently changed to GreenTree. I

noticed a statement on my bill that  partial payments '' are not applied, but held (

presumably without interest ). My additional principal was treated as a partial

payment. More importantly, if I ran into hard times and paid less ( but still covered

interest and some principal ), *NONE* of that amount would have been credited to

my account. This practice should not be permitted. Payments should never be

placed in limbo not earning interest while you 're paying them interest.

XXXX XXXX submitted documents for a loan modification via email on

XX/XX/2015. Ocwen confirmed receipt of documents and stated a review had

been opend. on XX/XX/2015 ocwne Stated nothing was needed. On XX/XX/2015

ocwn stated they needed a date of when hardship started. That info was given to

them that same day. XXXX was called on a daily basis. Nothing was needed from

them and the file was under review. On XX/XX/2015 Ocwn called and stated they

would not review the file any further as the sale date was too close. They stated

that there was missing info which was the date of hardship and that is why they

could n't review the file. That info was given to them same day it was requested.

Ocwen is refusing to assist the homeowner per XXXX XXXX and per supervisor

XXXX XXXX. Ocwen is discriminating against XXXX XXXX because she is XXXX.

Ocwn is discriminating against her based on her race, national origin and sex,.

Ocwn needs to treat her file as any other file and properly review the file.

In XX/XX/XXXX I moved out of my home that was mortgaged with Flagstar Bank.

XXXX Loan # XXXX XXXX I rented the home until XX/XX/XXXX when my situation

dictated that I could no longer afford the home to to debt, divorce, car loans, 2nd
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Mortgage, etc. I tried to get Flagstar bank to refinance my home at the appraised

value which was {$60000.00}. They refused to help me even though my loan

amount with my 1st and 2nd was over {$100000.00}. I could not make the

payments and could not rent the home to recoup what I owed per month. I also

fixed up the home and tried to sell it at the lowest amount possible. Nothing

worked. I walked away from the home due to these factors and Flagstar took it

back and sold it afterwords. I am now trying to refinance my current home and can

not because this is still showing up on my credit score because of the gap

between what I owed them and what they were able to sell the house for. I

received no help during my process of trying to keep the home at a reasonable

amount due to the constant hurdles and road blocks put up by the finance

department at Flagstar.

I opened a mortgage account with CHASE back in XX/XX/XXXX that account was

closed and paid in full XXXX XX/XX/XXXX, in XX/XX/XXXX I applied for a credit

card and the application came back rejected, the reason because all XXXX credit

reports showed on the status of the account collection charges. I did not pursue

the credit card any longer and forgot about my credit report ( because my attorney

had written to CHASE and the reply from them was that everything was ok with the

credit report institutions. XXXX years later about XXXX month ago I was house

hunting, I found the house and the financial Institution that was going to give me

the loan said that XXXX of the XXXX reports were showing a account balance of

XXXXXXXXusd ( XXXX , XXXX ) and all XXXX showed amount past due XXXX

with the account closed XXXX/XXXX/XXXX and their last report had been XXXX

XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX and XXXX XXXX/XXXX/XXXX This

should have been fixed the minute the account was closed but XXXX years later

the XXXX of the XXXX Credit Reporting Institutions show that red flag making lose

the opportunity of acquiring a house at a good price, hope you can help straighten
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this mess out as quick as possible, thanking you in advance for your attention to

this matter.

In XX/XX/XXXX, we received a letter from TD Bank saying they no longer offer our

existing HELOC. We 've had this loan about 9 years, originating with XXXX Bank.

In speaking with a rep, XXXX, we decided to apply for theirs. We increased the

LOC from $ XXXX to $ XXXX, which XXXX said would make the rate prime -.25 %

and all fees to be waived. They also offered us {$500.00} upon settlement. We got

a call to fax many documents, which we did on XXXX. Several weeks later we

called the processor, XXXX, and was told she needed a doc that had been faxed,

and we refaxed it that day, XXXX. She had the rate of XXXX on her paperwork,

which is prime + .5 %. We called XXXX and she never returned our call. A week

later we called and spoke with XXXX, XXXX 's boss. He contacted XXXX XXXX,

XXXX 's boss, who also never called us. On XXXX, we called and finally spoke

with XXXX. He assured us we had the quoted rate, and he needed another doc

from our pension. He was going to call them and get back to us XXXX. He never

called us with requested info, so we called the local branch manager, XXXX, who

was going to get back to him. Still nothing a week later. We spoke with a XXXX or

XXXX level manager and were assigned a new processor. XXXX. She needed

many of the original docs again. In asking about the rate, she also quoted XXXX.

The last we heard from her was XXXX when we requested the proper rate in

writing and the president 's name and contact info. The next day she emailed us a

number for a chairman. We called there on XXXX and still have received no call

back. We 're not faxing any more paperwork without the quoted rate in writing and

we told XXXX this. She was going to have her boss request the tape from XXXX

when we had spoken with XXXX XXXX, to prove he agreed to the rate. We 're not

sure what all is going on, but we 've been given the runaround. We 've lost sleep,

many hours, and have been thoroughly aggravated by this whole thing. We have a
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HELOC with them, I 've lived in this house since XX/XX/XXXX, we have excellent

credit, live on a small pension and soc sec. Perhaps this is elder and XXXX

discrimination. It definitely has been harassment. We 've never had any paperwork

nor met with anyone. This has all been done over the phone. This is the gist of it,

but we will be glad to provide a chronological list of dates and people with whom

we 've spoken. Our application number has been on file since XXXX. Thank you

for your attention to this matter.

In XXXX of 2014 I moved out of state and put my home up for sale. After almost a

year of not receiving any offers, my realtor suggested that we do a short sale. In

XXXX of this year, we received an offer and I filed an application with Quicken in

XXXX for them to give approval for selling the home below the loan amount. I was

told that I would first have to go through the application process to see if I can stay

in the home. I told them I had already moved out of state and had no interest in

keeping the home. They insisted that there is no way to skip this step and that I

would have to wait a month for that portion of the application process to be

completed. After submitting documents to them on several occasions, I was finally

given an answer two months later in XXXX that my application was rejected. In the

meantime, the buyer for the short sale walked away from the sale. They then

asked me to submit the same exact application to be considered for a short sale. I

resubmitted the application in XXXX. I was told that it would be another month to

process. Then, if they accept to short sale the home, I would have to put the home

on the market for another 120 days. If, in that time, I receive an offer that is below

the acceptable amount, I would have to wait for them to do another review to

consider accepting the offer with could take another month. In the meantime, I am

still expected to pay for a mortgage I can not afford. In all, I would have waited

almost 9 months for them to make a decision. Also, I could still be rejected for the

short sale of the home, I would still be expected to pay the mortgage after waiting
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so many months to get some help, which this company is obviously in no hurry to

provide. Every time I ask when the process will be completed, they refuse to give

me a date, so I am waiting in limbo with no end in sight. There is no urgency by

this company to help its customers. This process almost guarantees that the

homeowner will face foreclosure. If I had known this, I would have stop paying the

mortgage over a year ago and saved myself the time and effort of trying to submit

all the documents and expecting a decent response from the company. It would

have saved me thousands of dollars and all the headaches since they are going to

force a foreclosure anyway.

I had a complaint recently with Wells Fargo. However, they cancelled the

complaint in their executive office from their end after they responded to you, &

without following through with their commitment & their resolution in their response

to you, they are now harassing by phone & any way they can with reps & auto

dialers. They are interfering with my ability to make progress and harassing me at

work. I had no contact or communication with a rep named XXXX XXXX, who sent

me a letter closing the file on XXXX XXXX. Although the # XXXX account issues

seem to be resolved and payments have recently been applied accurately, I still

have the same unresolved issues with acct. # XXXX:1 XXXX there is a payment

that has not been applied to acct. # XXXX from 3rd quarter 2014 ( 3 payments

were made in one month & I have provided bank statements XXXX. 2 XXXX The

terms of the modification offered & provided were not the best available, and were

not in accordance with published Hamp guidelines. Please assist in obtaining a fair

and equitable resolution. Thank you.

My payment is due on the first of each month. For the payment that is due on

XXXX XXXX, 2015, I did not receive a statement. I contacted Green Tree to

request them to provide a statement. The response was that they were unable to

provide a replacement statement.
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Ocwen took my loan over when we filed Chapter XXXX in 2011. It has been a

nightmare ever since. I do n't believe any of my loan information is correct. We are

still in Chapter XXXX and Ocwen is calling me ( first call was on XXXX, yes, a

Sunday XXXX to tell me I owe them over {$10000.00}. Absolutely incorrect and

illegal since we are in Chapter XXXX. When Ocwen took our loan over, they gave

us a modification which reduced our payment amount to {$1200.00}. They are now

saying our payment amount is supposed to be {$1500.00}. I have documents

showing the {$1200.00}, but I guess they ca n't find them. Most recently I received

a bill for {$9700.00} and corrected tax document which will make me owe the IRS.

I do n't think any of it is correct. I ca n't ever speak to anybody that speaks XXXX

so I totally understand how nobody knows what is going on. Ocwen does have a

consumer omsbudsman, who does speak XXXX, but they have n't done anything

but lead me on as well. The omsbudsman said to give them 15 days to get it

corrected and that was the day after XXXX XXXX XXXX XXXX ). I have received

documents stating they will charge me for insurance on my home because I do n't

have any, again, absolutely incorrect. I have requested a complete audit of my

account from an outside source, but have not received any response. I am unable

to scan all the documents in today, my scanner is not working. I did take photos

and attached a couple of documents I 've received showing the amount I owe, it

too changes all the time.

I recently visited XXXX shopping to buy a new home and was told that I had to get

a loan through their  preferred lender '', Wells Fargo, to receive the builder

incentive of 1 % of the purchase price. I later found out that the builder supposedly

has a  marketing arrangement '' with Wells Fargo, which sounds like a form of  kick

back ''. I have friends that work for Wells Fargo who explained to me that loan

officers on the XXXX XXXX accounts have special treatment not only by the

builder but within Wells Fargo and makes much more in commission than other
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loan officers. They supposed get favorable treatment starting from pricing, to

processing, underwriting, appraisal, etc. It does n't seem like an ethical

arrangement to me.

Case number : XXXX Please note that I DO dispute the Bank of America

response. The bank had no earthly interest in resolving the problem. With

appalling inefficiency they asked the same questions time and time again and

made me fax, email and send duplicate documents on a continual basis. This has

gone on for many months even though they well knew that they would offer no

relief. Their customer relationship managers insisted on making calls even though

they well know that they had nothing to offer. They did this just to show that they

were in contact. Bank of America refused the simplest request which was to

change the due date from the first of the month to the XXXX of the month, the

reason being that I receive my social security payment the XXXX Wednesday of

each month. When I complained and explain that their idiotic requests were

impacted on the health of an aged person they paid not attention and continued

their harassment. Hopefully the government can take appropriate action against

banks that take advantage of the consumer. If the bank would have told me

immediately that they could not give relief I would have accepted their decision.

The loan origination fee listed on my Good Faith Estimate does not match the fee

on my closing documents. Also, the company has promised to refund a fee that

was charged to my credit card, but no credit has appeared yet.

After three attempts to refinance a balloon HELOC that comes due and payable in

XXXX XXXX we have been denied any modification on our 2nd mortgage. We

have attempted to ask for modification XXXX before and after an eminent

bankruptcy in an attempt to keep our home. When starting a XXXX in XXXX XXXX

it was recommended to us by an XXXX Bank that we should use the equity in our

home as a XXXX loan in lieu of applying for an XXXX loan. The loan is written as a
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true balloon that comes due and payable in XXXX XXXX. It is our understanding

that it is now illegal to write a balloon such as this. Through tough economical

times we have lost our XXXX and are having difficulty paying the HELOC as a

result. XXXX The XXXX always paid the HELOC ) Knowing we were faced with an

eminent BK we first reached out to ask for a refi in XXXX XXXX with a different

lender but were unable to be approved because WaFed was unable to release our

credit rating to the repositories. WaFed had taken over the book of business after

XXXX XXXX ( the original lender ) was taken over by the FDIC. By XXXX of

XXXX, knowing BK was eminent, we applied for a modification with WaFed asking

for help and fully disclosing the BK but were declined. We filed XXXX in XXXX

XXXX. In XXXX XXXX, we once again contacted WaFed and asked if they would

be able to help us modify our HELOC now that the BK would be discharged and

released and were told that they would not be willing to work with us and that we

should contact our attorney.

I went to a local Chase Bank, in XXXX to find out what I needed to do to surrender

my XXXX property back to them. I had tried to sell the property when I got new

orders to my next assignment in XXXX. Unfortunately, the housing market was

extremely poor for sellers. Thankfully, I have had tenants. But, now 3 years ago,

my mom 's health was steadily declining, so I retired back to XXXX to see after

her. She passed away this past XXXX XXXX. My retirement pay had to

supplement the XXXX mortgage, etc as well as take care of me here in XXXX. I

tried to keep up, but the stress was mounting so I decided to give the XXXX

property back to Chase. The bank got me a copy of the letter to surrender

instructions. I followed it. I contacted my tenants, through my property manager

XXXX XXXX XXXX, to vacate the property as of XXXX XXXX XXXX so that Chase

would receive the property as of XXXX XXXX XXXX. I made it clear that I did not

want any monies from Chase, even though the property was worth more than I
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owed. Chase has yet to receive the property. They are continuing to try to keep

me connected with the property, overlooking their error. I am stressed and tired

and disgusted. Please help Chase to honor what was originally sent me. I

complied. I released my tenants. There is no rent. Up to the XX/XX/XXXX, I had

the monies to pay the mortgage. As of XXXX XXXX, no rent to pay for a property, I

in good faith, turned over to Chase bank. The original instructions gave no hint that

anything else was required. Please help. My retirement pay is just barely enough

to take care of me in XXXX. Please do n't let them harass or bully me. Thank you

for any help and guidance you can provide.

I have a reverse mortgage through Champion mortgage. Champion mortgage paid

property taxes on my behalf. In turn, I sent a payment to Champion mortgage in

full plus extra to cover the property taxes paid on my behalf. Several months later,

i was informed by Champion mortgage my payment was short by {$6.00} and that

large late had accrued on my account. My discrepancy is that I paid up and above

the payment amount requested on the bill I received and should not be accruing

any late fees.

XXXX XXXX, A supervisor in the Loan Administration section reviewed the court

filings on the Iowa Clerk of Courts Website regarding the foreclosure action filed

by Wells Fargo Home Mortgage. While I understand your concerns, many civil

actions and court proceedings that are filed within the court systems are

documented on the county websites by law, and also a matter of public record.

Also, I believe the information can only be removed by the order of the court. You

may also be eligible to purchase a home using another VA home loan, but lenders

will most likely want to see you reestablished credit and made satisfactory

payments for at least 12 months after the foreclosure. Our records show VA paid a

foreclosure claim of {$3500.00} to Wells Fargo. You would need to pay VA back

this amount for full restoration of your home loan benefit. However, you have VA
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home loan bonus entitlement available too. When you are ready to move forward

with purchasing another home and would like more information regarding your VA

entitlement, please contact our XXXX XXXX Department at XXXX, extension

XXXX. I hope this information helps. XXXX XXXX XXXX XXXX VA XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX fax

Lakeview loan servicing oversees my FHA loan. At the end of XXXX 2015, I

applied to roll my FHA loan into a conventional loan in order to get rid of the

mortgage insurance. I have submitted all the materials they requested within 2

days. When they requested additional material, I submitted it within a day. I have

not heard from anyone from processing and it has been over 2 months. I have not

received my appraisal report even though the appraisal was done over 6 weeks

ago and I keep requesting the report. I send emails and leave voice mails, but no

one responds to me. I do not know the status of my loan and have not received my

appraisal report.

I had my mortgage through nation star when I recieved damage to my roof from a

hail storm. I filed a claim with my insurance company and they sent a ck out to be

endorsed by them and everything went as planned. Roof was repaired but in that

time I sold the property. My insurance company sent me the depreciation ck which

also required the endorsement but since the property was sold nationstar refused

to sign or send anything to my insurance company stating that I sold the property. I

was out of pocket XXXX of dollars waiting to recover my depreciation. This was at

the end of XXXX here we are in XXXX. I work XXXX full time jobs but still spent

countless hours on the phone over a period of many days trying to come to a

solution. I 've asked them to email or fax a release form to my insurance company

provided them the information needed such as numbers, email address to no

avail. Very disapionted in the customer service they have provided and will never

do business with them again.
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This month showsthat we are shorton escrow morethan {$900.00}, but alsoafter

the bank didthe escrow analysis, somehow we are short from 2012 more than

{$6000.00} which you, the bank decided todivide the payments in XXXX, we will

pay more than {$2000.00} a month and we simply CA N'T do it, and we will

neverbe able to catch upwith the mortgage, that was the reasonwe went

bankruptcyand did a loanmodificationbecause wecould n't afford {$2000.00} a

month. We contact theOcwen to pleasemove the {$6000.00} tothe back of the

loanso we canconcentrate payingwhatever shortagewe have in escrowthis year.

Please help us

I have XXXX violations from Ocwen Loan Servicing, first is a violation of the

FDCPA in over contacting me ( 5 times in a 7 day period ) and I have been lied to

when requesting to be able to pay my own homeoweners insurance and removing

it from my escrow payment. Third, I have been viloated in my privacy under

Graham Leach Bliley Act, when Ocwen without my permission contacted my

insurance company and conducted business without my expressed written or

verbal consent

I 'm writing because I 'm flustered and have exhausted my efforts with Nationstar

bank on solving my mortgage problems and hope that you can advise me in a

solution. Nationstar mortgage purchased my loan from XXXX XXXX XXXX in

XXXX of 2013. Since then I have had nothing but problems. My loan is a 30 year

fixed rate with the first 10 years going to interest. I am 3 months ahead on my

payments. When I receive my statement each month, I have to call them and

spend at least 2 hours on the phone to get the payment applied correctly because

they have applied the payment to principal. In XXXX, I received a letter from them

stating that after an analysis of my account, I was deficient in escrow and my

payment was going to increase due to this shortage. My statements for XXXX,

XXXX and XXXX reflected the increase from {$1500.00} to {$1600.00}. My
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calculations show that I will have a surplus of over {$800.00} by the time my

property taxes are due, so why the huge increase. My statements for XXXX and

XXXX show that I owe {$1700.00} with an overdue charge for $ XXXX.When I call

about the overdue charge, they say it is because they received the payment late.

When I tell them that I am 3 months ahead on my payments, they tell me not to

pay the overdue charge and that they will make a correction. The corrections are

never made. Now they are taking money out of my regular interest payment and

applying it to late fees. This has cause a shortage in my regular interest payment

and they have moved the remainder to principal. They have deducted {$80.00}

twice. My statements for XXXX and XXXX have the same escrow balance. Why I

do n't know. I have been on the phone for hours trying to get some answers and it

ends up in being disconnected, in which they do not call back. When a Nationstar

representative put me on hold to talk to a supervisor and I ask to speak with the

supervisor, I am promised a call from a supervisor that never calls back or I am

disconnected. I have been even told that we are the bank and we can do whatever

we want. I have talked to XXXX in accounting and she was just down right rude

and mean. She explained that I need to pay {$1600.00} per month. When I asked

why they sent 3 statements showing I owe {$1600.00} and she disconnected the

call. I did actually talk to a supervisor at one time and his name is XXXX at ext. #

XXXX. He told me if I have any problems call him. On several occasions I

contacted him for assistance and he asks for time to research the problem and

then he never called back. I want a full explanation from someone at Nationstar

that knows what they are doing and will go through each and every payment since

they took over the loan. Someone that will not put me on hold for 2 hours and then

disconnect and make me call back and explain everything all over again to a

different representative. A representative that respects their customers.

Reverse Mortgage heir payoff. My mother and Father have both passed away.
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The house is in need of repairs. I started moving things out of the house and

making repairs. All roof and plumbing leaks have been repaired, but I have run out

of time so I requested a payoff. Then I found out about an heir payoff and had to

resubmit a request again even though I have the same name and they knew I was

a son. The way I understand an heir payoff is it is the lesser of the loan balance or

95 % of the market value. The pay off I received is {$450000.00}. The new

appraised value, even after market values in this area have risen and some

repairs were completed is {$460000.00}. I understand the rules as 95 % of XXXX

= XXXX which is less than XXXX. They insist that XXXX is less than XXXX so I

need to pay the whole loan. This is beside the fact that it has taken a long time to

get this information and interest keeps building. My brother believes he sent in a

payback request back in XXXX 2014 with no response. Reverse Mortgage

Solutions Loan # XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, NV

XXXX.

Had a loan mod approved by XXXX XXXX XXXX sent in first payment then no

other paperwork came call them they said they sold loan to nationstar, called

nationstar they would not honor loan mod said we had to start all over with them.

sent everything to them heard nothing called said paperwork missing. sent all

again and again they said paperwork missing. my point of contact changed every

month so im just going in circles.sale date XXXX/XXXX/15. ive been railroded out

of my house. surely this is illigal

We have a mortgage with M & T Bank and we have been approved for a

modification under the HAMP program ; We are grateful for that, however M & T

Bank assigns the mortgage to XXXX XXXX XXXX XXXX, and XXXX becomes the

servicer of the loan, albeit on a temporary basis. Our complaint is that M & T Bank,

throughout the HAMP application process and subsequent to successful

completion of the HAMP Trial Period Plan, continues to sendout letters and
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account statements reflecting not only inaccurate financial figures, but also a

veritable  blizzard '' of mailings that hit us as very intimidating, alluding to potential

foreclosure proceedings. Since M & T Bank has assigned the mortgage to XXXX,

they are technically no longer the loan 's servicer, and should not be sending such

mailings. After much angst caused by the intimidating mailings, calls to XXXX

result in our being told to just ignore the M & T Bank mailings, despite that many of

the mailings specify that we must respond in writing within a certain time period.

I have a  Home Equity '' line of credit with Bank of America ( BofA ). THE

ACCOUNT # IS : XXXX. I am XXXX years old and I 'm retiring. In order to reduce

my monthly payments on this account, I went in person to BofA in downtown

XXXX XXXX, CA and asked if I paid down my loan amount from about

{$220000.00} to about {$120000.00} ( a payment of {$100000.00} ) would that

reduce my monthly payment? I was told  yes '' and my new monthly payment

would be about {$1000.00} a month instead of my usual monthly payment of about

{$2300.00} per month. This is a big monthly reduction of my monthly payments

since I 'm retiring. This transaction took place in XXXX, 2015. Now BofA will not

reduce my monthly payment after I paid down this account by {$100000.00} in

XXXX, 2015.

Property was recently determined to be in a special flood zone requiring flood

insurance. It is XXXX loan and according to their servicing guide the insurance

requirements are as follows. Coverage for XXXX MortgagesThe minimum amount

of flood insurance required for most first mortgages secured by one- to four-unit

properties, individual PUD units, and certain individual condo units ( such as those

in detached condos, townhouses, or rowhouses ) is the lowest of : 100 % of the

replacement cost of the insurable value of the improvements ; the maximum

insurance available from the XXXX XXXX which is currently {$250000.00} per

dwelling ; or the unpaid principal balance of the mortgage. Additional requirements
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for units in attached condo projects, co-op projects, and PUDs are detailed in

Requirements for Project Developments below. For a HomeStyle Renovation

Mortgage, the flood insurance coverage should be in an amount equal to the  as is

'' value of the property. This coverage must be increased, if necessary, following

completion of the renovation work to ensure that the coverage meets XXXX

standard coverage requirements. The property is neither a condo or PUD. My

mortgage servicer, CitiMortgage, is requiring flood insurance per Citi 's guideline

which is 80 % replacement of value and as a result which costs nearly XXXX times

as much as the insurance required by XXXX. Have called Citi several times to

resolve but they insist on charging the higher amount. Payment is jumping nearly

{$200.00} a month for this extra insurance. I thought there are controls in place to

prevent this kind of payment shock.

On XXXX/XXXX/2010, my mother took a Reverse Mortgage Home Equity

Conversion Loan with XXXX XXXX XXXX , XXXX whose address was XXXX

XXXX XXXX XXXX, XXXX XXXX, XXXX, VA XXXX. My mother received a sum of

money from XXXX XXXX but left {$95.00}, XXXX in equity on the property. My

mother has passed. Currently, the loan is being serviced by Champion Mortgage

whose address is XXXX. XXXX XXXX, XXXX, TX XXXX. The telephone # is :

XXXX. The loan # is : XXXX. The problem that I am having is that two months ago,

I found out that I am the mortgagor on the loan. At the time the loan document was

drawn up, I was never told that the loan was in my name. Additionally, I was told

that the {$95.00}, XXXX equity that my mother left in the property is probably worth

{$20000.00}. I was also told that the remainder of the equity died with my mother. I

was told that there is nothing that I can do at this time but to sell the property.

However, I am writing to you because I feel that my mother was frail and

vulnerable at the time she took the loan. Moreover, I was not given information

about the type of loan and the pros and cons of a reverse mortgage that was
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subject to a life estate in my mother 's name. I do not want to sell my home and

would like an opportunity to continue to live in my home. As a result, I would like to

know if I am covered by the reverse mortgage since the loan was in my name.

I have been working with ocwen for the last 8 months every time I send them

some papers they called an tell me they need something else I get so upset at

them they also tell me that they can change my monthly payment an they just

keep chargeing us more an more my home was XXXX an now they say I owe

XXXX an that 's not right can some one please help me I get so tired dealing with

them they tell me every time they need more papers an then they say we ca n't put

your back payments behind the loan I do n't understand why they ca n't an the

people are very rude an some of them you ca n't understand all we want is for

them to put the back payments at the end of the loan an we want them to quiet

charging us intrest every month an then they told us they were going to

foreclosure on our home an I told them that we want to keep our home they said

they got to do what ever they need to do my nerves ca n't take much more an they

will not take our payment unless we give them XXXX

My loan has been with Ocwen for the past two years. My original loan amount was

{$39000.00}. It has been 30 years and I owe {$54000.00}. My interest rate is 11.7

%. My loan has been bought out from four different companies. I am sure that it

should have been paid by now. I think this was a predatory loan.

My mortgage company sold my loan to PNC mortgage in XX/XX/XXXX. My

original contract which was signed when I purchased my home states I will agree

to carry flood insurance to cover the outstanding balance of my loan for the life of

my loan. When my mortgage was sold to PNC Mortgage they told me this was not

sufficient and I would need to increase my coverage to include the replacement

value of my property or they would purchase it for me. I feel PNC mortgage has

changed the original agreement of my loan after purchasing it from United
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Wholesale Mortgage. I sent them a letter explaining the situation but they continue

to send me responses that I need to increase my flood insurance coverage. At one

point PNC mortgage 's insurance department insisted I had only {$60000.00}

worth of coverage and would need {$180000.00} worth of coverage when my

insurance company sent them several documents reporting my coverage at

{$110000.00} which is the amount which I have always had for coverage since the

purchase of the property in XX/XX/XXXX. I feel this may be due to a kickback

situation.

My loan was sold to Green Tree servicing. I set up auto pay with them and can not

get ahold of them to confirm it was set up. It is already XXXX days past my due

date and I emailed them before my due date and still have not received any info.

Also I have held on the phone for over XXXX mins and still have been unable to

get a response.

Previous to this complaint I had lodged one other complaint directly to the CFPB.

That complaint was Case Number # XXXX. The second complaint came through

the SEC as complaint Case Number # XXXX. In New Jersey, the court system is

corrupt and XXXX XXXX XXXX XXXX XXXX has garnished favor from the court

system to run roughshod over the state producing an effective foreclosure mill that

should be investigated by the highest members of state. I have personally run

across members of lawfirms that have given up fighting the corruption because the

banks represent huge power structures whose poison has infected sound and fair

judicial decisions. The status quo in New Jersey is now, push foreclosures through

the system as quickly as possible to secure the hard asset, and deal with whatever

circumstances at a later date, should that happen to be the case. I highly doubted

the CFPB was going to do more in either case than to bring the parties together in

an effort to broker a deal. This was not my initial stance. The initial position was for

Citimortgage to produce the wet ink document. Without such, there was no case to
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negotiate. The CFPB contacted Citimortgage under the guise of negotiator, and

Citimortgage was allowed to play games and play innocent to secure a position of

negotiation. Because of this, a sheriff 's sale was scheduled on XXXX/XXXX/2015,

but I have submitted a two week delay for a new date of XXXX/XXXX/2015. How

the above mentioned lawfirm got to such a quick sale date still mystifies me, as I

had checked the website for sales, and up until a few weeks ago, property sales

were locked in until XXXX XXXX, and my property was not even on the ledger. I

am currently exercising my options as to remedy this issue. This notice serves as

a notation by me to the CFPB as a footnote to future legal settlements. I do not

expect the CFPB do much more than what they have already done. I will submit,

that I want a documented complaint in which I state in the strongest language, the

absolute sinister behavior of the system of jurisdiction and its group of minions

who seek the destruction of the average American family. Because these matters

are usually addressed in greater detail over time, should this matter come up in

the future, let this submission stand, that I have stated beyond a reasonable doubt

of corruption, and acts of enrichment, while professionals of law had to sit idly by

to watch the perversion of the law and its decimation by the corrupt.

I called Green Tree Servicing LLC on XXXX XXXX, 2015 to get clarification on

how PMI could be removed from my home loan. The Representative I spoke with

gave me inacurate information which lead me to request an appraisal in order to

remove the PMI. At the end of XXXX I received my appraisal with a letter declining

the removal of my PMI. The letter completely contradicted the information given to

me on XXXX XXXX. I immediately contacted Green Tree to explain the situation

and request the removal of the {$420.00} appraisal fee. Since then Green Tree

has admitted ( in writing ) that they gave me the wrong information but has refused

to waive the appraisal fee. In addition, I received the worst customer service

possible. Calls were never returned, questions went unanswered, etc. Attached is
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a letter that more thoroughly breaks down the details of this issue. Also attached is

the denial letter from Green Tree Servicing LLC that makes absolutely no sense.

In XXXX at age XXXX I was permanently XXXX by successful treatment for XXXX

XXXX XXXX. My husband was XXXX by early onset XXXX 2 years before. Our

income was lower but my credit score was excellent. I applied for a loan

modification with XXXX XXXX XXXX. We had rental properties & that meant

faxing XXXX pages. They lost it & I faxed it again. I continued complying between

emergency hospitalizations before & after the death of my husband in XXXX at

age XXXX. At the same time I applied for & was granted a loan mod on a rental

house by XXXX XXXX XXXX. One application & it was done. I hired a loan mod

consultant who carried on my efforts until XXXX when XXXX inexplicably sold my

loan to Residential Credit Solutions. I had never been denied on any basis & my

income fit the HAMP criteria. I had been assured that my most recent application

would succeed. I thought I had been granted a modification, but then I was dealing

with RCS. I first spoke many times with  XXXX. '' XXXX told me me to reapply.

Then she was out of the picture and a man named XXXX was my contact. I had to

explain it all over again. XXXX called and asked for new documents often. It

seemed like I was n't taking proper notes so I asked him more than once to supply

his requests in writing, but he refused every time. I also asked if RCS serviced my

loan or owned it as my lender. XXXX said RCS was my lender, not the servicer, &

that I owed RCS the loan amount. XXXX says XXXX is. In XXXX I was exhausted

and hired attorney XXXX XXXX. I spent {$6000.00} on his help. He repeatedly

asked in writing that RCS show they had the right to service, collect, or take any

actions regarding my loan. They never did. Now six years later ( four with XXXX

and two with RCS ), RCS says they will foreclose on XXXX XXXX. I invested

{$120000.00} I had earned when I was well, in my house. I paid {$810000.00} for

it, but a review appraiser said {$650000.00}, & that the appraiser used comps from
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a wealthier town and added XXXX square feet. I reported it to the California board

of appraisers. The house works for my XXXX because I can rent rooms to

supplement my income. It is a good arrangement because I normally rent rooms to

people who can help me with things I can not do. I ca n't always drive. However,

RCS caused notices to be posted on door & my roommate XXXX thought I had

lost the house, accused me of lying to his family & became hostile & stopped

paying the rent last winter. He brought strangers in & rented the garage for a man

to live in. He went to the house next door, which I own, & left a note & a notice

about my RCS loan, to make me look dishonest and make them worry. That was

false. I had to evict him, & my other tenants next door moved out. XXXX told a

neighbor I was cheating him & said he would lie in court. He did lie in his response

but we settled out of court by him leaving. This cost {$11000.00} + the cost of

eviction this year. In XXXX XXXX was fined for mishandling loan mods & is now

granting them. If I had n't ended up with RCS my years of effort would have paid

off. RCS was just fined & ordered to stop foreclosures on people who had loan

mod trials in progress when their loans were sold to RCS. RCS has to identify

which of their loans were in trial periods. I might be XXXX of them. Because XXXX

and RCS handled my application incompetently this process has gone on for six

years & my arrears is {$260000.00}. If XXXX is being penalized, I have accrued

that debt for their malfeasance. I was not denied a loan mod for lack of income by

XXXX. RCS has denied me for lack of income. They never told me how much I

needed. I could have adjusted my rentals. I acted in good faith during medical

emergencies, my husband 's death, & harassment. My $ XXXX is in my house so I

ca n't buy another. RCS XXXX XXXX have made the last six years into a

nightmare. Why did I survive XXXX? For this?

I received a letter from Fay Servicing , LLC dated XXXX XXXX, 2015 that my

mortgage loan was sold, transferred or assigned to a new creditor, XXXX XXXX
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XXXX. The date the loan was sold to the new creditor was XXXX XXXX, 2015.

This is the third time my mortgage loan has been sold right before finalization of

my deed in lieu of foreclosure resulting in multiple unsuccessful attempts to

complete the foreclosure process. Not only is this frustrating, but I was not given

the appropriate notice about the creditor change. I should have been given no less

than 15 days notice before the effective date of the transfer.

Ocwen Loan Servicing LLC, which services my loan, continues to violate the Fair

Crediting Reporting, and Fair Debt Collection Practicing Acts, by failure to report

the payment status of my mortgage loan, accurately. Consequently, I have

suffered financial hardships in terms of declined credit opportunities and higher

interests rates.

We received a loan modification through bank of america more than a yr ago.we

suddenly, 8 months after, started recieving modification packets again stating

either it was notarized incorrectly or that they had neglected to include needed

paperwork.Each packet included a promised cash incentive if we would sign and

return.They also offered to send a BOA rep. to our home for the signing.So far we

've been told that they can not send a rep to us due to our Morgage

type.Secondly, we 've received and returned XXXX packets thus far.Every time I

call they either tell me we 've notarized wrong or it was a mishap on their

part.Nobody has been able to tell us what we are doing wrong.Not one cash

incentive has been seen.We would have to travel XXXX of miles from our home to

reach a BOA.At one point an agent told us that our paperwork was rejected

because a XXXX looked like an s in the date.This is getting to be harassment at

this point.Not to mention the time involved in going to several local banks to get

paperwork notarized over and over.My sress level is maxed!!!

Re. XX/XX/XXXX- XXXX and XX/XX/XXXX- XXXX Update on Ocwen. Hello-46

days after I filed my complaint XXXX XXXX XXXX admitted their error and asked
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Ocwen to refund my overcharge of {$1000.00}, plus the overpayment of {$110.00}

which as you know I had sent back to Ocwen- XXXX XXXX XXXX who was the

Customer Resolution Account Rep assigned to my case at XXXX XXXX XXXX

called me on XX/XX/XXXX to inform me that she had sent in the request to Ocwen

on XX/XX/XXXX but received no response from them.She then escalated the

matter to Ocwen Management on XX/XX/XXXX again asking them to refund my

money, again she received no response. In the meantime XXXX XXXX-

Ombudsman at Ocwen ( respondee to my previous complaint ) calls me and

leaves me messages stating that they are trying to work it out with XXXX XXXX

XXXX- this is a complete falsification and she lacks credibility, just as Ocwen does

as a whole. She calls me from XXXX XXXX XXXX and asks me to call her back at

XXXX XXXX XXXX, neither number is answered by her, I have tried them both 30-

40 times. when she does not answer the voice message says -Our numbers have

changed and we are directed to call XXXX XXXX XXXX XXXX as the new

number- when I called that number on XX/XX/XXXX it was answered by a phone

rep who informed me that she does not know who XXXX XXXX is nor does she

know how to reach her, she was given y property address and my SS no. and she

went on to say that I had No loan with Ocwen and my previous loan from

XX/XX/XXXX was transferred to Litton Loan Servicing in XX/XX/XXXX. So, I kept

trying that number and finally XXXX XXXX answers the phone- the one and only

time in over 40 tries. She States- Yes, we finally got an e-mail from XXXX XXXX

XXXX to refund your money and we are working it out with them- what ever that

means. The she goes on to say that she is leaving on vacation the next day and

will be back by Monday XXXX and it all be worked out with XXXX XXXX XXXX by

then. Today she calls and leaves me a voice message that they are still trying to

work it out. I am furious, so I try her number 14 times and no one answers as

usual, I get redirected to their alleged  new number '' and a phone rep. XXXX
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Over a year ago, I got hurt at work. I had to have surgery and was out of work for

5-6 weeks. That 's when I fell behind on payments. XXXX XXXX was my mortgage

company. It took me 4-5 months for them to finally agree to a payment plan. I was

making payments to XXXX XXXX, then they sold my loan to Pennymac,

unknowingly to me. I continued to pay XXXX XXXX. After a couple months a rep.

for XXXX XXXX informed me of the sale of my loan, and provided me the contact

number for Pennymac. I contacted Pennymac, but they had no information on my

repayment plan. As of now I am showing delinquent for 6-7 months. Pennymac

tried to get me to agree to a repayment plan of {$2000.00} a month. I can not

afford that. As of now, I have sent into Pennymac XXXX loan modification packets.

The first packet I faxed in 3 times, then I mailed it into Pennymac. They never

received it. Which was around XXXX. The second packet I faxed in as well,

Pennymac said they received it. It was sent on XX/XX/2015. Every time I called to

check the status of it, I was told it is still in for review. I received another packet, to

fill out, from Pennymac on XX/XX/2015. I called Pennymac asking why I received

another packet when I had XXXX in for review. I was told that my packet was

missing forms, and it had outdated dates. I was never informed about missing

documents or outdated signatures. I have now submitted another packet on

XX/XX/2015. I have received another phone call from Pennymac, that I 'm missing

documents. I am currently waiting on Pennymac to send me an email, stating what

documents are missing. I feel that I am being discriminated against for being

delinquent. I feel that Pennymac wants me and my family out of our house. Even

though I have sent everything they have asked for multiple times. Any and all help

would be greatly appreciated. Thank you
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I have XXXX mortgages with PNC which I have always paid on time for 9 years.

XXXX within the past three months my payments have been mis-applied tothe

XXXX mortgage along with added  late fees '' from PNC. The most

recentmisapplication of funds have taken me through XXXX separate Customer

Service & collections representatives to correct. I still send in my payment due on

time & it gets applied to the wrong month, again bringing up a  late fee. '' I am

having troublewith the issues being resolved in a timely manner & I feel like there

is no follow-thru in the company. Otherwise I would not be having to deal with the

same mistake ontwo occasions within such a small time frame. I usually send in

XXXX check withXXXX payment coupons along with BOTH account numbers on

my check. Now Ihave had to resort to sending XXXX separate checks with

accounts written on themalong with XXXX payment coupons. Hoping to have this

resolved soon, definitelyready to take my mortgage elsewhere & happy to share

with others the VERYpoor service I receive from PNC, I am very disappointed.

1. On XX/XX/XXXX the XXXX County Court entered a Final Judgment of

foreclosure setting a sale date for XX/XX/XXXX. 2. On or about XXXX XXXX,

XXXX I applied for a Loan Modification to the servicer Select Portfolio Servicing (

SPS ). 3. On XXXX XXXX, XXXX, because of my application SPS filed a motion to

cancel sale. 4. On XXXX XXXX, XXXX at a hearing, the Court entered an order

cancelling the foreclosure sale on XXXX XXXX, XXXX. 5. I kept been sending

requested information to SPS. On XXXX different occasions I received letters

stating the SPS had received a complete Assistance Review Applications. But, I

never received information as to the outcome of their evaluation in violation of

Regulation X, 12 C.F.R. 1024.41 ( c ) ( 1 ) ( ii ), even though they stated in their

communications that I would get an answer in 30 days. 6. On XXXX XXXX, XXXX

the servicer SPS filed a motion to schedule a foreclosure sale, thus starting  Dual

Tracking '' in violation of federal law Regulation X, 12 C.F.R. 1024.41 ( g ), since
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they had not responded to my modification application. 7. The foreclosure sale

date was set for XXXX XXXX, XXXX. 8. On XXXX XXXX, XXXX because my

modification was still been processed SPS filed a motion to cancel the sale on

XXXX XXXX, XXXX. 9. On XXXX XXXX, XXXX at a hearing, the Court entered an

order cancelling the sale. 10. The foreclosure sale was rescheduled for XXXX

XXXX, XXXX. 11. On XXXX XXXX, XXXX because my modification was still been

processed SPS filed a motion to cancel sale on XXXX XXXX, XXXX. 12. On XXXX

XXXX, XXXX at a hearing, the court entered an order cancelling the foreclosure

sale on XXXX XXXX, XXXX. 13. The sale was rescheduled for XXXX XXXX,

XXXX. 14. At last, On XXXX XXXX, XXXX and about eleven months after my

modification application SPS responded to my modification application for the first

time with a denial using an incorrect gross income. Corrections were made and on

XXXX XXXX, XXXX a XXXX denial of my modification was issued in spite of the

fact that I demonstrated to them that I make more than {$4000.00} a month which

is enough to start paying my mortgage. 15. The fact that SPS thru their lawyer has

pleaded to cancel the sale so many times without giving me an answer to my

modification application demonstrate their violation of Regulation X, 12 C.F.R.

1024.41 ( c ) ( 1 ) ( ii ) and Regulation X, 12 C.F.R. 1024.41 ( g ). 16. The court

could have sold my property at any of those scheduled hearings. 17. On or about

XXXX XXXX, XXXX I applied for the HAFA program. First SPS considered me to

for a cash for keys program. Then I was considered for a Deed in Lieu. In both

cases SPS denied the XXXX options and decided to offer me the short sale

option. 18. On about XXXX XXXX, XXXX I signed a contract with a realtor to work

on the short sale. 19. On XXXX XXXX, XXXX in view of my application for a short

sale, SPS filed a motion to cancel the sale on XXXX XXXX, XXXX. 20. On XXXX

XXXX, XXXX Once again, the court postponed the sale for XXXX XXXX, XXXX.

This happened only because I had a copy of a short sale contract that my realtor
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I refinanced my home with MLD mortgage. They were so eager to get me

refinanced, they were in a rush to get my loan done. They promised me that my

old mortgage with XXXX would be paid off on or by XXXX XXXX 2015 and I would

not be drafted for my old mortgage company. Paper work was signed & I was not

suppose to pay for my new mortgage until XXXX XXXX,2015. I did everything on

my part and everything turned upside down when my old mortgage was drafted on

XXXX XXXX Because MLD mortgage failed to pay off my old loan on time ( it was

paid of by XXXX XXXX ). I have been battling MLD mortgage for the past few

months and I am mentally exhausted. The company MLD hired to service my loan

( XXXX XXXX ) told me I did not have to make my first payment until XXXX XXXX.

However MLD has been after me to pay XXXX payment when I have continuously

told them that my XXXX payment was not due because of their error ( the XXXX

payment was applied by XXXX XXXX to go to my new mortgage ). Another red

flag is the paper work I signed does not reflect the pay off amount, its off by over

{$1000.00}. I do not know who to turn to, every time MLD tells me they will work it

out for me, I get another phone call telling me I owe for XXXX & I 'm back at

square one. NOW as of today when I went to go to make my online payment,

XXXX XXXX informs me that my loan will now be serviced by another company. I

regret 100 % refinancing with this company, I get harassed every week by this

company, despite the fact I have physical paper work confirming my account. Can

you please let me know who I can complain to or who I can go over my mortgage

paper work to see if my refinance was done correctly?! Any help will be greatly

appreciated! XXXX XXXX XXXX XXXX, FLXXXXXXXX
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My husband and I applied for a VA loan with Quicken Loans in XXXX, 2015. In

good faith, we paid our {$400.00} deposit to be used towards expenses closing

this loan. Our appraisal was completed and our home value returned at $ XXXX.

Due to unforeseen circumstances, we were unable to move forward with the VA

loan and decided to switch to a conventional loan. I was told repeatedly that this

would not be an issue based on our good credit ( an excellent score of XXXX ) and

income ; and even received a good faith estimate that we would need

approximately $ 3k to close the loan. Suddenly, we were advised that a new

appraisal would be needed and that one was returned at only $ XXXX, which

meant that we would need over $ 18k out of our pocket to close the same loan. To

add injury to insult, that reduction in value was after we had just spent $ XXXX in

paint, new carpet, and tile work in the house, and the market value in the area has

increased based on all realtor websites. I am not sure how one persons opinion (

which is what an appraisal is ) can drop the value of our home by $ XXXX.

Quicken refused to use the XXXX appraisal as they said it was a VA appraisal and

now we have a conventional application - how is it fair that the same Veteran lives

in this house and because we ca n't get the VA loan, now our home is worth less

and we are being penalized by being asked to come up with another $ XXXX in

cash to close our loan? That sounds like discrimination if I have ever heard it!. This

saga has dragged on for over 3 months - and now we are unable to move forward

with our refinance due to the undue burden Quicken has placed on us. I have

repeatedly asked Quicken to reconsider use of the original appraisal - and they

refused. Not getting the VA loan just makes us less of a customer to them. I also

asked then to have our {$400.00} good faith deposit returned as we did everything

we were asked to do and spent day after day, hour after hour working with them ...

calling them ... .having to follow up on them - what horrible customer service!

Again the refused as clearly I am not a customer who can make them enough
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money to want to move forward. This has been the WORST customer experience

we have ever had and I hope that no one else has to deal with the same level of

incompetence that we have experienced with Quicken Loans!

I submitted an application for refinance XXXX 2015 to Chase. I returned

documents nearly immediately upon request and was told everything was good

and clear but that the underwriting team was a bit backed up. Over 3 month later, I

was informed that my loan was rejected due to the condo building not meeting an

agency guideline. I understand that this eligibility criterion is not set directly by

Chase, but this issue should have been identified and communicated much earlier

in the application process. I could have gone to another lender who specializes in

portfolio loans long ago. This has cost me the ongoing higher rate of interest,

missed opportunity to lock in where interest rates where when I filed the

application, and the Chase application and appraisal fees. Furthermore, my condo

building has a certificate from Chase that the building has been  pre-certified '' for

lending with Chase, and I provided a copy of this certificate to Chase. Also, I was

told by the Chase resolution team that my loan was not considered for a non-

agency loan because I do not have sufficient assets for a non-owner occupied

property ; however, the mortgage officer only requested statements from XXXX

account that he believed was sufficient to clear underwriting requirements. I have

additional assets for which documentation was never requested, so any decision

around the adequacy of my assets should not have been made without the full

picture.

My mortgage was being handled by XXXX servicing out of XXXX, IL up until XXXX

XXXX. It was then turned over to Green Tree Servicing , LLC. I am having a

difficult time resolving the change in my escrow payment since the loan was

transferred to Green Tree. I have called numerous time requesting an escrow

analysis but have gotten nowhere. First they told me they would do it, then I was
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told they were using the one that XXXX did this past XXXX. How can they go off

an analysis that is number XXXX, old and not current? Two, Green tree told me

that they paid my homeowners insurance when in fact it was paid by XXXX back in

XXXX. Three, I recently received a notice from Green Tree and it was addressed

to the woman that I originally bough the house with, but, in XX/XX/XXXX, I bought

her out and the deed was put into my name. I asked Green Tree about this and

got an argument from them that I needed proof she wasnt on the mortgage.

REALLY??? how about you look at the title search that was done when I modified

the load with XXXX???? I have also repeatidly asked for the manager, XXXX

XXXX XXXX to contact me and explain this all to me. That was a week ago and I

still havent received a phone call. I have also asked for help with my mortgage due

to being out of work from a work related accident. Im a trucker and I rolled my

truck on XX/XX/XXXX and have been out of work since. Still no solution has been

even offered. The lack of attention to such an importatant matter and the fact that

they are sending out collection notices to people that arent even on the loan is

troublesome. Green Trees servicing lacks any and all consumer confidence for the

consumer.

*** This is not a Duplicate***On XXXX XXXX, XXXX on correspondence XXXX,

NationStar excused that the Federal Trade Commission Affidavit XXXX provided

as well as the Police report XXXX also provided were not valid because it was not

an Identity Theft issue and also that it did not mentioned NationStar as part of the

Police Report but a home owner insurance claim. Attached is a copy of the full

police report. If you reference Page XXXX of the police report, it states that the

report is an Identity Theft report. Also if you reference page XXXX paragraphs

XXXX of the police report it states that the account affected was for a Nation Star

mortgage account, it also contains the documents falsified by XXXX XXXX XXXX

which are XXXX documents. These documents were submitted to the XXXX
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XXXX Police Department and are part of the Police Report as evidence of fraud.

Yet on XXXX XXXX response, he forged a document by removing the fraud

evidence by removing page XXXX of the document which shows the fax cover

sheet and stated that there was no fraud found on the account. This is now a case

of forgery. The original document is a .TIF which has the fax cover page showing

that XXXX XXXX XXXX did the loan modification. The edited document is a .PDF

which is missing page XXXX the fax cover sheet showing that XXXX XXXX did the

loan modification. NationStar continues to state that the fraud activities I have

presented were not caused. Someone falsifying documents and pretending to be

me and signing documents as if it was me is fraud. The loan modification did take

place on XXXX XXXX, XXXX, out of fraud activities and falsified documents. How

can XXXX XXXX state that this did not  Occurred ''? He also stated on the same

correspondence, that I verbally gave authorization to my accounts to XXXX XXXX

XXXX. This is also false, and I need a copy of the recordings, as this is also a

falsified piece of evidence. How could I have given verbal authorization over to my

account and on XXXX XXXX, XXXX XXXX XXXX wrote a falsified letter pretending

to be me requesting authorization over to the same accounts. I have not provided

any form of authorization over to XXXX XXXX XXXX to my account. If there is

such evidence, I need a copy of such evidence as well, since it is an entity to the

other fraud activities and must be reported to the XXXX XXXX Police Department.

NationStar also is not providing such key evidence such as the fax cover page of

the falsified letter on XXXX XXXX which will show that XXXX XXXX XXXX wrote

that letter pretending to be me, also the voice recordings of when XXXX XXXX

XXXX called NationStar on XXXX XXXX, XXXX to remove banking information

after I have changed online access and wrote a revoke letter removing access to

XXXX XXXX. Lastly, XXXX XXXX stated that a password was added as requested

by me to the account. This is also false. I have phone call recordings of me calling

Page 3629 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3630 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3631 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3632 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3633 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/03/2015 Mortgage Other mortgage

08/03/2015 Mortgage Conventional fixed mortgage

Page 3634 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan servicing, payments, escrow account

Page 3635 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



NationStar and not being asked for the password. My account is still not secure

despite the multiple attempts of requesting for my account to be secure. I have

provided a FTC Identity Theft report and a police report describing the fraud

activities on my account, NationStar needs to remove the harm caused out of

fraud from my credit file. This is now causing damages and extra harm to me.

I went into Chase bank to look into consolidating my debt. The one thing that I said

was I did not wish to touch my Mortgage with XXXX XXXX, since I had less than

XXXX left on it. When I went in to review what they could do, they had all the

checks made out for the various debts, AND one to XXXX XXXX, for my

mortgage. I felt pressured into signing the agreement, which put me into an

interest only mortgage, and I was never able to get out of it. I eventually sold my

home, and felt that Chase would not work with me to reduce the interest rate when

I signed up for the  affordable housing '' program. I had to resubmit the paperwork

every 90 days ; the contact person who was handling my account would not call

me back, and eventually her voicemail was full and I could not leave her

messages. I eventually had to declare bankruptsy, and even though I was able to

sell my home, and pay off the interest only loan from Chase, it is in the record that

the mortgage was included in the bankruptsy, which it was not. That does not look

good on my credit record, AND it is incorrect. I have tried to clear this up and have

it corrected on my credit report, but to no avail. I am very dissappointed with

Chase bank. I will never recommend them for anything. I am embarrassed that

nothing seems to have changed that would change the meltdown we had with

XXXX from happening again, and thus I do believe it will happen again.

Wells Fargo Mortage, if forcing flood Insurance on my account at the highest rate.

I am part of a current law suit over this situation. I dont live near the XXXX and my

home is a manufactured home which is XXXX Feet off the ground anyway. The

area I live in is a a/b flood zone which means it could flood in XXXX years. This
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allows FEMA and the bank to charge whatever they want and ignor the height of

the home etc. Iam unable to obtain a elevation cert. as no company wants to take

the time for my home where I am meaning its not worth it as it is highly unlikely to

occur and if so my neighbor does not have to have it. If there was a great flood he

would under water well before myself as he is in a standard block home.

I am the attorney representing XXXX XXXX XXXX in her modification and

assumption applications with Ocwen. XXXX ex-husband, XXXX XXXX, has

executed a quit claim deed transferring title to XXXX. Additionally, XXXX was

awarded the house in the divorce decree. Furthermore, XXXX executed a written

authorization giving me permission to speak with Ocwen about their file to help

assist XXXX with the modification and assumption. All of these documents have

been submitted to Ocwen. XXXX and XXXX both wish XXXX to obtain an

affordable loan modification and get the home loan transferred into XXXX separate

name. XXXX appears to qualify for an affordable loan modification. I talked with

Ocwen representative, XXXX, on XXXX/XXXX/15 and his supervisor, XXXX on

XXXX/XXXX/15. Neither were helpful. Representative, XXXX, ID XXXX was rude

and had no consideration of the fact that proper documentation had already been

sent it in and that the borrowers have been caught in this unfortunate situation for

an unnecessarily long time due to Ocwen 's dysfunction. Furthermore, supervisor

XXXX was unable to offer any helpful solutions other than to say that XXXX is not

listed as a borrower on the account and therefore she can not apply for a

modification or assumption until the account has been brought current. Essentially,

Ocwen is saying that XXXX has no loss mitigation options available to her. I do n't

know why they ca n't see my authorization, or proper documentation giving XXXX

borrower status on the account, but I want it fixed immediately, and I want to be

able to effectively communicate with Ocwen so all parties involved can move

forward towards a mutually beneficial home-retention resolution that avoids
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unnecessary foreclosure. Ocwen 's staff repeatedly confuses the situation, fails to

understand the status of the file, and in my opinion has proven to be negligent and

completely incompetent. Supervisor XXXX stated position that XXXX needs to

bring the account current before she can apply for a modification or assumption is

incorrect and unnecessarily prohibits loss mitigation. Ocwen should be held

accountable to applicable guidelines - HAMP, CFPB, XXXX all allow for this

scenario of modification and assumption so that borrowers can avoid unnecessary

foreclosure. Ocwen 's position discourages borrowers from saving their homes.

This will continue to lead to wrongful foreclosures. This is unacceptable.

I applied for refinancing of my Nationstar mortgage through Green Light loans who

is a subsidiary of Nationstar. I was told not to make XX/XX/XXXX payment during

process as one payent is skipped. I called Nationstar on XXXX XXXX when i got

late notice on mortgage and they told me to disregard if I was refinancing. I got

nervous XX/XX/XXXX and called Green Light Loans on XXXX XXXX and was told

to make payment as I could n't miss two but not make XX/XX/XXXX. My wife

made payment on XXXX XXXX and we were told we were turned down due to late

payment. All of the phone calls had taping notifications upfront. I even have email

from Greenlight loans confirming they are telling e I do n't have to pay one month

loan.I had just been in very big lawsuits and had run out of money and had credit

problems which my loan company knew but i had never paid mortgage late

previously. They turned me down in id XX/XX/XXXX and when i paid, i now have

XXXX late credits on my account and I am forced to keep paying much higher

interest rate. I think they wanted to keep higher interest and purposely

manipulated late payment. I attached e.mail showing they told me not to pay

On some of our mortgage payments only half was applied to our loan and some

payments were not applied at all. Due to this we went into foreclosure and now we

are being charged with more than {$120000.00} XXXX + XXXX in fees. In addition,
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last year we were approved for a loan modification, after requesting one for 4

years. We did not agree with the additional {$120000.00} XXXX + XXXX that was

on the modification so we contacted Ocwen and stated our concerns. We had

been making our monthly payments per the trial period but in XX/XX/XXXX of last

year, 2014, we were NOT allowed to make any additional payments until the loan

modification agreement was submitted. We then submitted the agreement along

with a letter disagreeing on the amount Ocwen stated we owed. We then were

charged with an additional {$4600.00} in fees again. We have contacted Ocwen

several times regarding our concerns and Ocwen stated that we needed to show

proof that partial payments were applied and/or not applied at all. We then

submitted copies of our bank statements and even mortgage statements showing

payments made to our then mortgage lender. Ocwen then stated that they were

not the mortgage lender at that time so they could not do anything about it.

We recently closed a refinance loan with Bank of America. When I received the

HUD-1 settlement statement, it did n't match the GFE for the origination charges.

As the HUD-1 specifically states that these charges can not change, so I notified

BofA. After nearly a week, someone finally responded to me, but nobody has been

willing to provide a resolution to this point.

My home mortgage was with CitiFinancial and Iwas never late on a payment. I

refinanced with XXXX XXXX, who paid off my CitiFinancial mortgage on XXXX

XXXX, 2015. CitiFinancial cashed the XXXX XXXX payoff check on XXXX XXXX,

2015. On that same day, XXXX XXXX, CitiFinancial took an additional mortgage

payment from my bank account, an overpayment of over {$1600.00}. XXXX XXXX

and I are attempting to resolve the overpayment with no success with customer

service at the CitiFinancial XXXX office. The customer service representative is

XXXX. '' XXXX is not cooperative and crass. Today, XXXX XXXX, 2015, I received

a CitiFinancial letter from XXXX XXXX XXXX, XXXX Center Manager. The letter
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begins : If the present delinquent condition of your account is not corrected, it

could result in foreclosure and the eventual sale of your home to satisfy this debt.

CitiFinancial is threatening to foreclosure on a customer who has never had a late

payment, from whom they collected an overpayment, and they cashed the XXXX

XXXX check closing the CitiFinancial account on XXXX XXXX. Your kind attention

to this matter is greatly appreciated. XXXX XXXX

XXXX in error submitted a negative notice concerning my final mortgage payment

and while promised to reverse this negative report 75 days has passed and my

credit report remains adversely affected.

Chase Bank Loan Number XXXX paid off on XXXX XXXX, 2015. Not shpwing that

it is paid off. Dispute filed with all XXXX credit bureaus. Chase continues to report

to the credit bureaus that as of the response date to the dispute ( the last Equifax

reporting date is XXXX XXXX, 2015 ) that the mortgage was not paid off and that

the last payment was in XXXX. Called Chase and they said that teliing them that

falsehood was OK and that it may take another four weeks from today to be

reported to the credit bureaus since their last reporting date was XXXX XXXX,

2015. Their responses to the credit bureaus is to repeat that last information

reported in the normal processing time. They refuse to provide current information.

XXXX Mortgage 's Good Faith Estimate showed the down payment as 20 %. The

day before close of escrow when XXXX XXXX XXXX gave me the final paperwork

and it showed the down payment amount was increased by 31 %. Also, the

company was hard to deal with because during the last few weeks of escrow

XXXX XXXX Mortgage changed or added new loan requirements once or twice a

week.

Mine and my husbands mortgage has been sold a few times in a couple of years.

We have been trying to refinance for a few years now. We were with XXXX XXXX

Loans until XXXX 2015 when they sold our mortgage to SPS Select Portfolio
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Servicing and that is when the trouble started. When we were with XXXX we fell

behind a month and we were trying to get it paid back but because my husband

lost some income and a few unforeseen bills we were unable to catch it up. When

SPS took over our mortgage we had explained the issues we were having but they

did not care did not want to hear about it. I tried to go thru a hardship with them but

when XXXX of the people there started telling me what documents they needed I

started to ask questions. She then said they needed a copy of our bank statement

and I said to verify our income right and she said  NO WE NEED TO SEE WHERE

YOUR MONEY IS GOING TO ''. I said that where our money goes is really none

of their business she said well we need it. I would not send them anything after

that. In the middle of XXXX I called SPS to try to make arrangements for the

Payment for XXXX which I did set up and the person I was speaking with said that

if I made a half of the payment we were behind they would put it aside in our

account until we could make the XXXX then we would be caught up. A couple of

weeks after that I received a letter from SPS saying that we were three XXXX

XXXX ) payments behind and they were going to forclose on us. I called them and

the gentleman I spoke to said that they did not receive a payment for XXXX when I

ask why I was just now hearing about it he really had no answer now where they

are coming up with three payments I have NO idea. We knew we were behind

XXXX ( XXXX ) payment but where they came up with XXXX we do not know. We

were told to contact you to see if you could handle this for us. We have been trying

to do a refi on our house for a couple of years now we do n't qualify for harp

because we are upside down. We are paying 8.5 % interest and no one wants to

help us. I think SPS is trying to just take our home. We are a family of XXXX our

XXXX daughter is XXXX and lives at home with us and I do n't know what I would

do with her if we lost our home. I was told that XXXX XXXX Loans sold our

mortgage because they were afraid that they were going to get in trouble for being
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I became aware that my mortgage had been sold to another company when I got a

letter form Ocwen mortgage services dated XXXX XXXX, 2015. We closed on

home XXXX XXXX with a first payment due on XXXX XXXX. On XXXX XXXX I

received a letter form Ocwen saying my hazard insurance had expired and they

were planning on buying insurance for me. In my state you ca n't close on a

mortgage loan with out home insurance. I called the people we got our loan from

and they said that information was included when the loan was transferred but

they would go ahead and again verify that we had insurance on the house. On

XXXX XXXX, 2015 I received and account statement that said my first payment

was due on XXXX XXXX but the amount due was {$910.00} which was {$400.00}

more than the amount on our closing papers. two days later I got a phone call from

Ocwen asking me to verify my account by giving her the last 4 digits of my social

security number which I refused to do. She then said I could verify my account by

giving her information from the account statement. I gave her the property address

and the amount due and she told me that was incorrect. I ask how that could be

incorrect since I was reading it from the account statement I had just received from

Ocwen. She again repeated that it was incorrect and that I could verify my account

by giving her the last 4 digits of my SS # and that is where the conversation

ended. On XXXX XXXX, 2015 I received another account state form Ocwen with

the correct information but I have never been asked to verify any thing since that

first statement. On XXXX Ocwen sent me a privacy statement saying they

sometimes share information with other financial companies. My unofficial count of

companies having my information is about 8 right now. On XXXX XXXX, 2015 I

received a letter from XXXX XXXX saying they had purchased our mortgage on

XXXX XXXX, 2015 but they were now selling it to Homeward Residential and that I

should make my payments to them. If I sent payments to XXXX they would be

refused. I have never received any payment information form Homeward so where
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do I send payments for my loan. If I ca n't make a payment on the loan I will be in

default and that will lead to foreclosure. I just applied for a home equity loan so I

can pay off who ever has the loan but it now seems nobody wants to claim it at

least not until I have missed some payments and then I expect Ocwen to inform

me that I am late on my payments and they are going to start the foreclosure

process

Bank attorney is giving me the run around in court in an attempt to foreclose on

the property instead of working with me to complete a short sale. I have qualified

buyers who want the property.

JP MORGAN CHASE and XXXX are DUAL TRACKING MY MORTGAGE XXXX

sent me papers to help me work out a modification plan. While I was trying to work

out the modification plan JP Morgan Chase was processing a foreclosure. I did not

know who I was supposed to contact who I was supposed to work with to get help

with the mortgage. XXXX told me that I have to work with them. So I completed

applications sent forms and yet JP Morgan Chase has foreclosed without any

notification to me. MY HOME IS SET TO BE SOLD XXXX XXXX, 2015. How can

they lead me to believe I am getting this preapproved modification while they are

foreclosing on my home. I received no court papers only the papers XXXX sent

AFTER I FILED A COMPLAINT. I am at a loss what steps to take, the Attorney for

Chase said that it did not matter that I was working with XXXX on a modification

that JP Morgan Chase was foreclosing anyway. According to what I have read on

the National Settlement they are restricted from doing this. The National

Settlement stated that to .stop this illegal practice that I had to immediately file a

complaint with you.

Since quality loan response to CFPB XX/XX/XXXX various agency assisted with

matter to provide new information. Quality Loan Servicing was the foreclosure and

eviction attorney forXXXX XXXX California XXXXQuality Loan Servicing legal for
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eviction did not notice the court of the bankruptcy stay XX/XX/XXXXThe

foreclosure XX/XX/XXXX appears to be void able based onInvalidity of notary

XXXX XXXX XX/XX/XXXX foreclosure documentThe notary was unable to confirm

any such document exist in notary journalCurrently my interest remains in

propertyThe certified documents are being sent by certified mail to CFPB

Our mortgage loan was sold to Selene finance in XX/XX/XXXX. We had been

making payments as scheduled. In XXXX a process server came to serve us

foreclosure papers. We immediately called Selene to question the papers. We

were told that  no active foreclosure was showing up in the system '' and that they

would contact the attorney listed on our paperwork to cancel the case. We called

to follow up and were told repeated times this was in fact done. In XX/XX/2013

after 8 months had passed we were made aware that all proceedings had

continued and a sale date was even set on our home. We were never aware of

any proceedings because their own attorney had been filing and sending legal

documents and copies of court proceedings to an incorrect address that was not

ours. By their own admission they had been using the incorrect address. Court

hearings and even a default judgement was entered against us. During this time

we agreed to set up a six month extension to get these errors corrected and obtain

a final arrangement on our loan. We agreed and made all six payments even

though we had been making payments during the time of all these errors had

occurred with Selene and their attorney. When it came time to get our final

modification our paperwork came printed with the wrong address. A second XXXX

came without the escrow so also needed correction. We signed and notarized a

corrected packet and it was also signed and notarized by Selene. We thought this

whole thing was closed out and we could move forward. The following month we

sent in our payment and it was sent back with a letter stating our agreement was

null and void. Stating we did not send it in even though clearly we did and it took a
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few attempts to get it corrected that should have allowed for the time it took. In the

end all parties signed it and agreed it was in place. They then set another sale

date on our home. We have been fighting this process the whole time. Ultimately

they offered to reinstate the agreement based on the errors that once again

occurred. We were asked to resubmit a new set of documents with updated

financial info. We resubmitted everything in XXXX. I followed up several times and

was told a decision would be about 30 days. In XXXX I called again to follow up

and learned our paperwork was never submitted for review or even processed. A

rush '' was put on it. The inspection was completed and submitted by an agent

they chose even though we were the ones who were told it was still needed by

Selene. A few days later a new approval was sent out via regular mail. 7 days

before a sale date with one day to get it in. No terms were given and we were not

even sure what they were. We received the documents the day before a sale was

scheduled. The terms were more than the last signed and approved agreement

with no terms given. Only XXXX payments going to a suspense account. We were

not even guaranteed that signing it would cancel a sale scheduled at this late in

the game. Following this a rep from the company came to our property stating a

sale had occurred and no agreement was on file, even though we had paperwork

showing differently. We feel this whole thing has been wrong from the start. We

have shown diligence in resolving this and proof of payments. We have made sure

to file complaints with all agencies locally and well as the attorney generals office

to prevent this from reoccurring. It seems countless complaints occur almost daily

about this company.

In XXXX I refinanced my loan -- and, the closing documents did not include a date

when the date for rescission expired. As a result, my period for rescission, under

Reg Z, was extended to XXXX years. In XXXX I sent Bank of America a letter of

rescission, and received a letter back from their attorneys denying the rescission.
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In XXXX of XXXX, the Supreme Court in XXXX versus Countrywide ruled that the

only thing required to rescind a loan, is a letter stating that the consumer is

rescinding the loan. At that time they have a 20 day window in which to file an

opposition lawsuit -- and if they do not do that -- the Supreme Court states that the

loan is rescinded by operation of law. Bank of America did not rescind my loan,

and subsequently conducted an illegal Trustee Sale, and an even more illegal 3rd

party sale of the property to XXXX. I am now fighting an illegal eviction from a

party who, according to the Supreme Court, can not possibly 'own ' my home!

Around XXXX of 2005 I applied and received a Home Equity Line of Credit with

XXXX XXXX. I started making my payments and was paying a little more than the

required amount. Shortly thereafter, I received a statement from Specialized Loan

Service ( SLS ) dated on the XXXX of the month with a due date of the same

XXXX of the same month. It has been a nightmare since then. I started receiving

statements with fees, codes, and my payments going to unapplied funds, I have

no idea what they are or what they are for. I tried to contact SLS several times

attempting to get clarification an to have the issue resolved with no luck. When I

called I would explain the problem get transferred several times, get cut-off/hung-

up and some were just downright rude. When I wrote I got no reply or a letter

stating  we found no error ''. This became tiresome and frustrating. I continued to

send my payments, each one with a Post Office COM and they continue to go to

unapplied fund. On several occasions they threatened to take action. As crazy as

it sounds, I was so frustrated, I thought I might be able to get answers then. Earlier

this year I discovered that SLS was not the owner of the loan. I knew that I needed

to get this issue resolved before the loan became due in order to have it settled

with the correct balance. I called SLS to get the contact information for the Lien

holder. My first XXXX calls I was told they did n't know who owns the lien and that

they do n't have access to that information. I thought that was strange. On my
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XXXX attempt the gentleman advised that I write in to request the contact info. I

wrote to SLS informing them that the account is been disputed and requested the

lien holder 's info. They then sent me a statement adding another {$3600.00} to

the already disputed balance. I just learn about CFPB and hope that it will help me

to put some closure to this nightmare.

Bank of America added between {$30000.00} to {$40000.00} to my mortgage back

in 2011. They claim I did a modification but yet never signed or agreed to anything.

The time they are claiming I did this I was working XXXX in XXXX. When asked for

documentation proof they had none. Now my family and I are harassed every

month. We are sent a package every month from Bank of America with paperwork

dated 2011 to sign for a loan modification. Then a few days later they send

someone to our house even on Sundays they come by. They take pictures of our

house and sometimes are vehicles. I never sign anything especially since it was

not something I agreed to. I have also had to block their number from calling since

they call consistently. They normally demand I send money to them for the

modification but the last package offered me {$500.00} to sign. They owe me at

least {$30000.00} not including finance charges for what they added. I owe much

more now on my principal than what was financed. This can not be legal.

I have complained about CHASE bank many times, with no avail. My realtor and I

have submitted XXXX all cash others, and they have declined all of them. Even

the most recent one. I have had it, my doctor wants to put me on XXXX, and other

XXXX, I do n't want to take these drugs as I here that they make people XXXX..

Please call CHASE bank for me and tell them, that they can have the house. All

that I request is a {$25000.00}. relocation allowance, and I 'll leave, it has been

over 3 years, I ca n't take this anymore.

In 2005 I entered into a Smart Fit refinance loan with Wells Fargo Bank. Under the

agreement I was to pay just the interest on the principle. At the end of the XXXX
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years they automatically rolled it into a XXXX year fixed mortgage at a 6.05 %

interest rate. They have no record of contacting me about the change. As if this

were not bad enough they want {$660.00} per month for XXXX years on a

{$55000.00} principle amount. All calculations I find at this interest rate on the

principle come to only an average of {$440.00} per month. My online account does

not show the conversion to a XXXX year mortgage nor does it breakdown any

detail of what is included in the payment. Only referring to them as fees and

charges. All correspondence with Wells Fargo has gone no where.

My husband and I refinanced our mortgage in XX/XX/XXXX with a broker named

XXXX XXXX XXXX of XXXX, FL. The Mortgage ( attached ) was dated XXXX

XXXX, XXXX, was assigned by Assignment of Mortgage on the same date to

Option One Mortgage Corporation. Both of these instruments are recorded in the

Public Records of XXXX County, FL. We built this home in XXXX on land we

owned free and clear, and moved in XXXX of XXXX. We learned through a

succession of loan services for our mortgage ( Option One, American Home

Mortgage, Homeward Residential, and now currently Ocwen Home Mortgage )

that our mortgage refinance from XX/XX/XXXX was placed in a mortgaged-back

trust. We have a HAMP modification and are not in default, nor have we ever been

in default or had foreclosure proceedings brought against us. My husband and I

are planning to pass our home to our daughter when we pass away, and based on

information we have learned from the mortgage crisis, our title is probably clouded.

We want to know who owns our mortgage ; what entity will issue the Satisfaction

of Mortgage when we pay it off? Clearly, many homeowners had to deal with

fraudulent assignments  after the fact '' because the trusts had to show ownership

for them to foreclose. Since Option One went out of business shortly after our

mortgage was executed ( and the successor company no longer dealt in

mortgages ) ... but our mortgage trail has no assignment ( s ) to the real estate
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security trust ... and creating assignments at this point to recreate that train of title

would be fraudulent ( because the pooling and service agreement for the trust

stated that the assignment to the trust had to be accomplished years ago before

the trust closed ) ... how in the world is legal title going to be accomplished when

the mortgage is satisfied and we own the house? We need to know what to do to

establish clear title and guard ourselves against Ocwen Home Mortgage ( a known

violator of fraudulent assignments and  robosigning '' ) from creating any fake

documents.

OCWEN CAUSED OUR FORECLOSURE TODAY, BY FAILING TO PROCESS

THE XXXX MODIFICATION WITH XXXX BANK IN XXXX NO. XXXX. WE DIS N'T

GET ANY CLAIM FORMS FOR THE OCWEN NATIONAL SERVICING

SETTLEMENT.

Carrington Mortgage Services LLC sent a letter dtd XXXX XXXX 2015 advising

that it did not receive our XXXX XXXX mortgage payment. I sent a fax that

included printouts from my XXXX XXXX Bank account showing that the check was

mailed for delivery by XXXX XXXX 2015 and cashed on XXXX XXXX 2015. Today

I requested from XXXX XXXX Bank physical evidence that the check was cashed.

I received a letter today from Carrington advising that they did not act on my fax of

XXXX XXXX 2015 because I had not signed it. Never mind that it contained

printouts from my bank account proving my identity and the error was theirs not

mine. Today, I received a XXXX delinquency notice and a threat that I will be

foreclosed and could lose our home if they do not have this supposedly missing

payment by XXXX XXXX 2015. We recently went through a year of hell because

XXXX sold our XXXX mortgage to those parasites at XXXX. Now XXXX sold my

VA loan to this Carrington crowd which so far looks a lot like XXXX from where I 'm

sitting.

This is an update on the original complaint cas number XXXX Received a letter on
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XXXX XXXX. From Bank of America dated XXXX/XXXX/2015 that my mortgage

refinance has been denied due to insufficient property value. Now I was under the

assumption that they B of A were reviewing my complaint of my appraisal not

being done in a professional manner and that my request for a refund of the

appraisal was still under review.. What this letter is telling me is they have no

intention of reviewing or refunding my money as the appraisal is so way off base

and it would not benifeit them from refinancing my loan. I see this as an unfair and

devious practice when they initiated the loan via when they sent me a letter stating

I may be elidgable for a lower Interest rate. XXXX XXXX

This sadly is the second time I am having to file a complaint to try to get insurance

settlement money that is in escrow with this New American Funding sent to me.

Our house burned down XX/XX/2014 and New American Funding has been

managing the insurance settlement funds as I had a loan against the house that

burned down. We had problems getting them to disperse these funds before and I

was given a direct contact who was supposed to assist us with all future

disbursements named XXXX but when I called to speak to him he was no longer

with the company and I was told anyone could help me. I asked for a final

inspection and it showed the house was complete. This inspection was completed

on XX/XX/XXXX. I requested the final draw amount and sent the letter via fax and

mail they required, which was a document stating the repairs were complete,

signed by me. I spoke with XXXX XX/XX/XXXX and she reiterated all they needed

was the signed statement that the repairs were completed the completed

inspection and that they would then be able to disperse the final draw. I received a

letter XX/XX/XXXX stating they also needed a copy of the final bill from my builder.

This was a news to me and so frustrating. Why do they keep adding requirements

and not telling me in advance? The final bill from the builder had not yet been

generated as we had a few outstanding change orders for some small landscaping
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issues. Furthermore what difference does it make if I owe more or less than whats

in escrow? If its less does that make me less entitled to the funds? If I owe more

does that mean I ca n't have the funds to pay the builder a partial payment? I was

so frustrated with New American Funding that we decided to refinance the house

with another company and I knew we were closing on that loan on XX/XX/XXXX

with it scheduled to be funded XX/XX/XXXX so I opted to not send any additional

documents as once the house was refinanced New American Funding no longer

has any financial interest in my house or insurance money and would have to

release the insurance settlement money. The loan I had at XXXX XXXX XXXX

was paid off by XXXX XXXX on XX/XX/XXXX. I called XX/XX/XXXX to confirm the

funds were being sent and spoke to XXXX XXXX at the call center at around

XXXX. He acknowledged that the loan was paid in full but that I had to send the

final bill from my builder. I asked to speak to a supervisor was told they were not

available after holding for about 20 mins, that it would be 48 hours before they

could call back meaning Monday. XXXX then said they never even received a

request for the final draw. I asked why they sent those forms and requests and he

did n't seem to have an answer. He said he could resend the request but without

the bill the file is not complete and the request would be denied.

I submitted a complaint ( XXXX ) over a year ago and I just in the process of

checking on a complaint I submitted regarding XXXX XXXX XXXX and I

accidentally logged into this site and found XXXX and two other complaints in the

Check The Status of your Complaint link. This is the first time that I am seeing

XXXX in this list and I reviewed when I saw you had it listed with a Status of

Response Not Disputed. If I had know that XXXX was listed here and could have

responded and that I was able to dispute the outcome, I would have responded a

long time ago. None the less, I am here now and wish to dispute the outcome with

the following response : After now being aware of this XXXX here at this site ( list )
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and just ( XX/XX/XXXX XXXX reviewing XXXX, I have the following update on

what transpired and that led to me having my home, that I paid for CASH, stolen

from me by the crooked ways of the COURT and the ATTORNEY who

represented the HOA ... all resulting from BOA not informing me they stopped all

foreclosure actions in XX/XX/XXXX. The final judge admitted during the second to

last time I went to court on this, that a prior judge, early on in the case, should

have NEVER allowed the HOA 's CROSS-CLAIM to join BofA in the case, to be

granted and that at that particular point, I should have been informed that BofA

dropped the case and therefore there was no way for the HOA to join the case.

She also stated in that hearing that this entire case was a mess and needed to be

UNWOUND and that she was going to review the entire case and we would have

a subsequent hearing to do the UNWINDING. I immediately borrowed money and

retained an Attorney ( Crook ) and at that subsequent hearing it was obvious that

the HOA XXXX via their Attorney crook ) and the other Attorney ( crook )

representing the now new owners ( thieves ) of my home, had long discussions,

without me or my attorney and came to UNDERSTANDINGS. When I finally got

into the room, all of a sudden no one had anything to say about the UNWINDING

and all I was told ( by the same female judge ) was that she was unable to

overturn the prior judge 's ruling, because he was a Senior Judge and she did not

have that authority. So they allowed the HOA and the now owners to STEAL my

property as I described in the initial complaint XXXX. This THEFT was allowed by

the inept work of BofA in not informing me, that then resulted in the CROOKS

working for the COURT and the HOA via their attorney, who were fully aware that

BofA had dropped the case, to STEAL my home ( FULLY PAID FOR with CASH

WHEN I PURCHSED IT ) and sell it for peanuts to the now, also crooks, new

owners. This has ruined me and my family in many ways, the most damaging

being the education of my children, not to mention MANY, MANY other financial
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Dear XXXX, I have been under review for a loan modification with Wells Fargo

since XX/XX/XXXX and have sent in all requested documents. In XX/XX/XXXX I

sent in by fax and mail ( what I always do ) what i thought was the last set of

documents, received a letter stating they received them. A couple weeks later they

sent another letter stating that documents are supposedly missing and asked if I 's

still like to be under review. I asked them by phone and fax to let me know which

documents were missing and they never did. I also stated that I would like to still

be under review. Next thing I know they have assigned another person to my

review and have started the process all over again disregarding all documents I

sent in previously. They said my previous review has been kicked out of the

system. I have copies of everything I sent in by fax and email and this does n't

make any sense. I would like them to continue where we left off on the XXXX

review and for them to let me know what was missing because they are not telling

the truth. I am qualified for a loan modification or forbearance and for some reason

they do n't want to approve XXXX and it has to do with an investor behind my

subprime loan with a 10 year interest only ARM that a mortgage broker and Wells

Fargo we trusted got us into. We had a large down payment and very high credit

scores and there was no need for a subprime loan with an 10 year interest only

ARM. My loan has not moved since XX/XX/XXXX. It has actually increased in

amount and now due to the ARM and the payments increasing a year and half ago

significantly, I owe about {$31000.00} more on the mortgage. I was not told the

truth in the beginning and now they continue this way. Please help with the

resolution of a loan modification or forbearance. Please. I paid my payments fine

from XXXX with no problems. Then the mortgage went up almost {$700.00}.

Thank you so much for whatever you can do to help me. XXXX XXXX ( XXXX )

XXXXXXXXLoan # XXXX
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XXXX XXXX XXXX XXXX XXXX XXXX XXXX fl XXXXLoan # XXXXTo whom it

may concern, Recently I enrolled for equity accelerator program, however, I

change my mind and canceled it couple days later.I thought I have 90 days from

the day after the enrollment. I do n't know that they count back in 2013. No boby

explain for me before they reinstate my enrollment.I call to request enrollment fee

to be waived because of the lack and unclear explanation. I though when I cancel

the program the enrollment fee is not be charge That why I canceled the program.

I am writing this email to request the {$290.00} enrollment fee is waive because I

never use the services.the problems happened because of unclear explanation.

I worked for about two months but got terminated for complaining about

employment and RESPA violations at First Title & Escrow , Inc. headquartered at

XXXX XXXX XXXX, XXXX XXXX, XXXX, XXXX XXXX with phone number ( XXXX

) XXXX. They have offices in other states but I worked in XXXX at XXXX XXXX

XXXX XXXX, XXXX XXXX, XXXX, XXXX XXXX. This company is doing about

XXXX transactions a month and I highly suspect they are not compliant with

RESPA regulations for kickbacks or marketing service agreements. I know that

their main source of business in XXXX XXXX in XXXX, XXXX comes from a

marketer, XXXX XXXX, who is the daughter of the President/Executive of XXXX

XXXX XXXX, XXXX which I think maybe in violation of a mortgage kickback

scheme since they can not be an affiliate of the mortgage company. Please

investigate this company. XXXX cases a month from honest marketing efforts -- I

highly doubt it. This will be very similar to the XXXX company you investigated.

XXXX

I contacted Seterus Inc XX/XX/XXXX by email. I explained I was told I had a 60

day late payment on my mortgage history when I applied for a preapproval to buy

a new home. I explained that I could not have been 60 days late in XXXX because

I had sold the house and paid it in full on XX/XX/XXXX. I fully expected this was an
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easy fix. I emailed them on XX/XX/XXXX and attached to my letter was the closing

statement showing the mortgage with them was paid in full XX/XX/XXXX. I also

attached the credit report showing the mortgage was marked 60 days late XXXX. I

am writing to you today on XX/XX/XXXX and my credit report is still not fixed. I

called them almost one month ago now to say I never received a response. The

girl on the phone told me the letter went to the wrong address. I ask if she could

read the letter to me from the computer she said the letter said everything was

reported correctly. I ask to speak to a supervisor. After one hour on the phone the

supervisor agreed she could see where the mortgage payment for XXXX could not

have been 60 days late. She said she would have a soft credit pulled and have it

fixed. I was on my cell phone and got cut off. I called back in a few minutes not

having the supervisors name the girl on the phone looked up my old account and

said there were no notes in my file. I said could you please put my phone number

in the Computer to make sure they have it fully anticipating the supervisor would

call back because she said she would. XXXX I called back again and went through

the whole story with another person XXXX XXXX. She apologized and told me I

needed to write the 3 credit bureaus to have it corrected. I explained I know that

process and it would require up to a 90 day wait.. I explained after All the time I

had waited it would be much simpler and easy for Seterus to make it right they

were the ones who reported it incorrectly. She said they could n't do it. I am writing

this complaint for others also. I am a XXXX and this is NOT the first time this has

happened. I did a loan for someone with a very similar situation last fall. I had to

order a credit supplement which XXXX had to pay for. The underwriter turned he

loan application down initially because of the recent late. The credit supplement

XXXX ordered showed they were incorrect which helped him get the loan but did

not fix his credit report. It is not fair the attitude they have. Everyone I spoke even

including the letter I received takes no ownership in have to live in my son 's small
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household finance moved mortgage to XXXX. This was a 'pay on time and get

reduced interest each year ' loan. i had auto payments so my payments were

never late in XXXX XXXX years household finance held the mortgage. In XXXX

XXXX account number changed when it went to beneficial, auto pay payments for

mortgage were misapplied and i was charged late fees and interest. That issue

was never cleared up. XXXX charged me for paying property taxes that i had

already paid and i provided proof. However they had the wrong amount to begin

with and the wrong parcel/land information and apparently the county sent the

'money ' back to XXXX. In XXXX the extra monies taken from my checking

account for the erroneous property tax issue and regular mortgage payment, were

never applied to my account. This money sat in an  unapplied funds '' account and

i was charged late fees and interest on this as well as the misapplied mortgage

payment prior to this. i was assured on several occasions that it would be cleared

up and it was n't. I did n't make payments based on the amount of money they had

already collected. i sent XXXX payment in XXXX which was cashed, XXXX XXXX

payment never cleared, XXXX payment in XXXX returned showing account in

default. when questioned where the payments were, i received a detailed billing (

in 3pt font ) in XXXX. XXXX XXXX i was sent a bill and again in XXXX XXXX i

again questioned missing payments and if i was in default, why did they cash the

XXXX check, why was I being billed and not in foreclosure, etc. In XXXX XXXX I

received a letter from XXXX XXXX that Green Tree had my account and to

continue sending payments to them. However, i had NO account number, or billing

statement. I contacted Green Tree and they never took any information from me

but said my account was being 'boarded '. In XXXX XXXX, XXXX XXXX, not

XXXX, sent me a lien release. XXXX XXXX XXXX XXXX sent me a zero dollar

balance statement of my account. XXXX XXXX, XXXX Green Tree 's collection

agency sent me a collection letter that they acquired my account
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XXXX/XXXX/XXXX for alleged mortgage amount with option to dispute amount

and fees, taxes, etc would be settled up once they received that large lump sum. I

checked with the county deed 's registrar 's office and household finance shows

my lien was released in XXXX. The XXXX XXXX letter is also the very first time I

was ever provided an account number. No one has addressed why XXXX finance

did n't put property tax money in escrow, where the misapplied funds are and how

much my true balance is based on the errors in XXXX. Not one foreclosure notice

from either agency. All i know at this point, XXXX released the lien 11 years prior

to moving my mortgage in XXXX, never cleared up the account issues and

nullified the action of account with them being in default by cashing check in

XXXX. It appears that in order to avoid further issues, XXXX XXXX sold the

mortgage in a 'batch ' and let Green Tree settle. However, Green Tree could not

provide information ( XXXX & XXXX ) never took my name or social security

number to research and I was told by a representative that she could n't help me

until after i received a special letter or she would be fired. I want them to release

the debt that XXXX has already written off as bad debt, which was actually due to

their error they never fixed, and remove it from my credit report and leave my

home and well being alone.

None of the loan servicers/mortgage owners have produced one stitch of

documentation, original or otherwise, regarding my mortgage. Currently, I am

being bombarded by Ocwen Loan Servicing. They send me notices about

everything in the world, except some acceptable resolution. Now that the real

estate market has improved, they simply want the property for purely their own

benefit. I was caught in a downward spiral as a result of the financial crisis. I have

recovered somewhat, but these people refuse to even enter into a dialogue. Any

assistance you are able to extend, would be welcome. I am XXXX years old, and

find it difficult to fight a large financial institution, by myself. My E-mail address is :
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XXXXXXXXXXXX. Thank you in advance!!

We are being foreclosed on illegally by Nationstar Mortgage because none of our (

12 ) payments were credited properly to our account by them ( even though the

account number is correct on all our reciepts XXXX. We have submitted all the

receipts several times by XXXX, fax and have all the delivery dates confirmed, and

they have been stringing us along, taking their time 'researching ' the issue but

with no result. Meanwhile, they have scheduled to auction our property on XXXX

XXXX. 2015. This has cause us immeasurable XXXX, and to top it all off, has

ruined our pristine credit score.

My wife and I are trying to sell our home but during the title search they found a

satisfaction of mortgage from 2003 for {$22000.00} which was not recorded by

GMAC in the county records. That mortgage was paid off during a  refi '' by

another GMAC loan one month after the {$22000.00} loan was taken out. We were

directed to Ocwen to retrieve this document and have contacted them by phone,

fax, and e-mail numerous times but with only one response back saying they need

more info. I decided to drive to the headquarters about 1 hour away from my home

but after giving them my SS #, address, and loan number they told me that I was

not in the system and they could not help me any further, he also advised me to

contact there research department which is who we sent all our faxes and e-mails

to from XX/XX/XXXX. I am currently in the 3rd extension on my home and the

home we are purchasing. We are currently paying an extra {$250.00} to lock in our

buyers rate since his rate lock has expired. In addition, we are in jeopardy of losing

the house we are trying to purchase, which will also jeopardize our {$10000.00}

deposit. I feel we have been extremely patient with this company but we have

been grossly ignored over the past 30 days trying to obtain this document. I am a

business owner myself and I feel this lack of customer service is incredibly

ignorant in this day and age with unlimited lines of communication in which they
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can, at minimum, contact me and let me know they are at least working on this

issue. Unfortunately the only communication from them came to us in the mail

asking for more information on XX/XX/XXXX. We responded to there request but

as of XX/XX/XXXX we still have no communications with this company. I will be

retaining a lawyer to pursue this issue further on Monday XX/XX/XXXX but

unfortunately we are not made of money and are only willing to do this to try and

keep our deposit. We have come to terms that we are inevitably going to lose our

dream home, and lose the sale of our home as well. This document affects the

financial and mental well being of XXXX families all waiting in limbo, living out of

cardboard boxes and sleeping on mattresses on the floor. All XXXX families have

been packed and ready to move from XX/XX/XXXX and all because of this simple

document which nobody can help us with.

I am claiming gross incompetence and neglect of duties of XXXX XXXX with

Waterstone Mortgage because she did not read her own company prepared

application and tried to sell a loan product she did not fully understand. I would

have never started this loan process had I known that I would only have received a

70 % Loan to Value ( LTV ) of my loan. I have wasted time and energy to gather

documents for this loan. This has added unnecessary stress and interest expense

to my life due to such a disastrous process and incompetence. This could have all

been avoided based on my application dated XXXX XXXX if XXXX would have

read the application. It could have further been avoided if I was informed of the

decrease in LTV on XXXX XXXX, which is when XXXX knew of the decrease. I,

however, was not informed until XXXX XXXX ( thru an automated email disclosure

) of this reduction in loan to value. She was negligent for not timely informing me of

the reduction in LTV and trying to push the loan to close without properly informing

me. Please see details below : On XXXX XXXX the process officially began by

submitting an application thru their online system. On XXXX XXXX, I discovered
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the maximum Loan To Value ( LTV ) for this program was 75 % and wanted to

confirm that I was eligible for this 75 % LTV with Waterstone. Waterstone

Mortgage confirmed that I would receive 75 % LTV. On XXXX XXXX, I sent a

spreadsheet detailing the number of properties I had, how they were titled, and

what bank the loans were with to assist Waterstone with how my properties were

detailed and how they related to my credit report. On XXXX XXXX, XXXX XXXX

contacted me to discuss my rate and LTV based on my application that is dated

XXXX XXXX. XXXX confirmed a 75 % LTV and loan closing by XXXX XXXX. In

my opinion, the loan application clearly shows that I have at least XXXX

mortgages in my own name from my credit report. The spreadsheet that I sent on

XXXX XXXX also clearly shows how many loans I have and how they are titled.

That spreadsheet shows XXXX XXXX mortgages, with XXXX in my own name (

and now would be XXXX with the new property I 'm trying to finance using their

delayed financing ). The entire loan process should have ended here where I

should have been informed that due to having more than XXXX financed

properties, I would only receive 70 % LTV. On XXXX XXXX, I was sent a Good

Faith Estimate ( GFE ) showing a loan amount of {$77000.00} and interest rate of

5.125 % based on a 75 % LTV. This GFE matched the discussion of rate and

terms laid out by XXXX XXXX on XXXX XXXX. On XXXX XXXX, I received

another automated request for me to sign more disclosures. It was thru this

automated email that I read the new GFE detailing the new loan amount of

{$72000.00} and rate of 5 %. This is based on a 70 % LTV. This set off a number

of emails from me asking why I was not informed of this change to 70 % and why it

was an automated disclosure process ( rather than a phone call ) that told me. To

me, this is a bait and switch on the rate and LTV. Waterstone and XXXX XXXX

tried to  sneak '' this process by me in hopes that I would not read the new GFE.

Waterstone ( specifically the underwriters ) said because I had more than XXXX
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financed properties in my own name, that I was limited to 70 % LTV. On XXXX

XXXX, XXXX tried to blame this XXXX financed properties restriction on the fact

that my loans were unclear on how they are titled. I pointed to the spreadsheet I

provided on XXXX XXXX, along with her company prepared application dated

XXXX XXXX, that clearly showed how many properties I had and how they were

titled. XXXX openly admitted that she did not review my company prepared

application, but rather relied on an internal spreadsheet. All the above headaches,

stress, and interest expense from not closing timely, could have been avoided if

XXXX would have read the application.

My mortgage company is reporting false information to the credit bureaus -- -my

XXXX 's payment was flagged as being delinquent, this is incorrect. I 'm submitting

documents to prove my case.

I contacted the holder of our mortgage, Bank of America, on XX/XX/XXXX to

request that the PMI be removed. I had previously contacted them regarding the

requirements to remove the PMI and was informed that the loan needed to be

more than 5 years or older and the loan to value ratio must be less than 80 %. The

house was purchased in XX/XX/XXXX, and is therefore more than 5 years, and

the loan to value ration is less than 80 %. However, Bank of America is still

declining to remove the PMI and is instead requesting an appraisal of the property.

Nationstar Mortgage is inaccurately reporting negative information on my account

to multiple credit reporting agencies. I have previously disputed this issue and

Nationstar has not made the necessary corrections.

Complaint : Denied loan modification/refinance of real estate by Chase based on

terminology ( mortgage vs credit line ) When I wanted to refinance the1st

mortgage on my property in XXXX, it was suggested that I apply for a credit line

instead, which I did. It is the only lien on the property ; it is effectively a mortgage

on the property with the property as collateral. Fast forward past the economic
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downturn in XXXX and then further to loan modifications offered to certain property

owners. I own two almost identical properties, only a few doors apart. They are

XXXX rental properties. One is financed by a mortgage and I was contacted by

Chase in XXXX regarding a loan modification at no charge to me and regardless if

the property was worth less than the existing mortgage amount. The current rate

after modification is 4.625 %. The second property mentioned in the first

paragraph did not qualify since it is financed by a credit line ( at 7.75 % ). This

property should qualify. And it should be modified/refinanced at a lower interest

rate comparable to the rate on the other XXXX identical ) property. I would rather

not oust the tenant and hurt my credit score by letting Chase foreclose on this

property, but I can not continue to carry it without a lower interest rate. .

XXXX XXXX, 2015Dear Consumer Financial Protection Bureau : On XXXX XXXX,

2015 the Office of the Controller of the Currency forwarded my compliant dated

XXXX XXXX, 2015 to the CFPB as the matter, foreclosure misconduct by Wells

Fargo Home Mortgage, falls within your jurisdiction. I subsequently received letters

from the CFPB dated XXXX XXXX, 2015, XXXX XXXX, 2015, XXXX XXXX, 2015

and your latest letter dated XXXX XXXX, 2015 informing me that you had received

a response from Wells Fargo to your submission number XXXX. I was unable to

access the Wells Fargo response on your website and when I called the CFPB I

was informed that I did not have enough  personal identifiers ''. Getting those

identifiers is the purpose of this communication. I need to access Wells Fargo 's

reply as soon as possible. If it is the usual lame Wells Fargo response I intend to

hire legal counsel to bring the largest class action suit I can against this mortgage

company. I believe Wells Fargo Home Mortgage is poorly coordinated, poorly

trained, poorly supervised and despite being called by XXXX federal judge  highly

reprehensible '' largely unregulated by the very federal agencies responsible to

protect the citizens of these United States from such abuse. I want access to their
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reply. Sincerely, XXXX XXXX XXXXXXXXXXXX

Wells Fargo reported wrong about payments made on their equity loan for

XX/XX/XXXX and XX/XX/XXXX to the XXXX credit bureaus. They processed a

XX/XX/XXXX payment before they processed a XX/XX/XXXX payment. This

caused a 30 day late reporting to the different credit bureaus. In addition after

forcing us to turn off paper statements so that THEY CAN SAVE MONEY, they

continuously publish false information on their websites for when payments are

due as well as their statements ( assuming one downloads them from the website

). They did the same thing for an XX/XX/XXXX payment for the same equity line

when they published both on their website and their statements that payments

were due by the XX/XX/XXXX when in fact they knew or should have known that

this would create a false reporting of a 30 day late payment on all of our credit

reports. This has cost both my husband XXXX XXXX and Myself {$1000.00} 's of

dollars in higher credit interest charges and has made it impossible to refinance

our existing mortgages. We have attempted to have Wells Fargo to fix this with at

least 10 X notification that they have been reporting wrong. They have the duty to

post accurate information on both their statements and their website..

In XX/XX/XXXX, I contacted Wells Fargo to make a payment on my mortgage and

at this time I was asked if I want to do a loan modification to get off my interest

only loan. I told the representative that I was not behind on my mortgage and had

good credit so I was not interested in doing a loan modification. He advised me to

do a loan modification to lower my payment. The representative assured me that

there are XXXX type of loan modification programs, XXXX for individuals who are

behind on their mortgage payments and another for individuals for individuals who

are current on their mortgage. He advised me I should do the latter of the XXXX.

We went through all my financial information and at the end the representative

advised me I was eligible for the program and advised of my new payment for the
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life of the loan ''. The amount was lower than my current payment so I did ask

many questions to confirm that this was all correct. The representative advised

that I would not need to make a payment the following month and then only a

small payment the next month but on the following month my new payment would

start. All payments were sent up via Wells Fargo pay by phone system to which I

have all tracking numbers and dates. The representative told me to call back every

XXXX weeks to ensure I receive the proper paperwork that was needed. I did as I

was told, I called back in two weeks and had all the information verified by the

following representative that I talked to. I maintained everyone 's name and badge

ID every time I called in to Wells Fargo. I never received the  paper work '' that I

was advised I should have received and continued to call every XXXX weeks to

follow up. After I period of time, I started receiving collection calls and letters

advising me of my delinquent status. This was the exact reason why I never

wanted to do the loan modification. I was not delinquent on my mortgage when I

initially called and at this time I was more than XXXX days delinquent due to the

advisement of the Wells Fargo representatives. Eventually, I would receive

foreclosure letters and would talk to  many '' Wells Fargo representatives that

would give me varied responses. I was told at XXXX point I was dropped from the

loan modification program due to no payment. I never missed a payment, as they

were all set up through Wells Fargo pay by phone system. All along I was told that

I should have received some paper work to fill out, but was still not receiving.

However, on a weekly basis I was faxing in financial reports to Wells Fargo but

receiving nothing from them. It was not until I finally called my attorney and was

advised to put his name on the account that the paperwork showed up at my

house and a representative was able to finalize the loan modification process.

While this would sound great, this caused great damage to my credit history as my

mortgage loan fell severely delinquent, I was not able to get any other credit during
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this time and there after with good rates and the payment that I was told was far

from the amount I was originally given. This process lasted from XX/XX/XXXX until

XX/XX/XXXX. Almost XXXX years of stress that was not necessary. During this

time and since then my credit history has severely been damaged and I do not

know if I will ever be able to recover. While what I have stated above could never

actually give anyone a real picture or feeling of what I went through that time, I am

hoping that somehow Wells Fargo can reconcile this situation.

XXXX XXXX XXXX/Mortgage Loan Officer/NMLS ID:XXXX/Bank of AmericaOne

of the worst experience I have ever gone through. The fact that the MLO didnt

have clear and basic understanding of how mortgages work, and kept running

around in circles troubles me. Story : My name is XXXX XXXX XXXX had

explained to MLO my current marriage situation, MLO kept on saying it would be

fine and WOULD NOT HAVE ANY ISSUES. My Realtor ( XXXX XXXX, has

supporting documentation ) and also confirmed with him that I would have any

issues. Well when my offer was accepted she got really nervous with my questions

and didnt even want to speak to my Realtor or was given me clear instructions.

Very disappointing! Seller and I were out money and time and this could have

been prevented if the MLO and Bank of America would do a better job of qualifying

clients. She was very irresponsible, never gave clear answers, was very

unprofessional, and when ask what to do next she answer  THE PAST IS

HISTORY AND LETS MOVE FORWARD '' WOWAlso at the start of my

application she approved me for Conventional and changed it to FHA later on the

process without definite answer as to why.

I am XXXX military and after transferring from Maryland I could not sell my house

due to its decline in value. I also could not refinance because it was considered an

investment home. I requested a modification to make the payments more

affordable. I showed financial hardship and for a year was given the runaround by
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ocwen for them to ultimately deny me the modification. Die to flood damage costs

by the tenants and the tenants financial hardship, they were unable to make full

payments. I was unableTo repair the home, make the mortgage payment and

continue to pay the rent in the home my family of XXXX children currently lives in. I

wasLate on the ocwen mortgage for a few months, less than three, during summer

of 2014 while I was XXXX to the XXXX XXXX. Ocwen finally granted me a

modification once I became delinquent on the payments. I have been current on all

payments since XXXXOf 2014 yet ocwen continues to show that I 'm making late

payments as recent as XXXX of 2014. This is affecting my ability to even rent a

home and keep shelter of my families head because landlords are seeing the in

accurate reflection. Ocwen has not positively worked to rectify this problem and I

need help.

Attempting to assume a mortgage since XX/XX/XXXX. Submitted requested info

on XX/XX/XXXX. Was told XXXX days, XXXX max. Allowed XXXX days, heard

nothing. Was finally able to obtain a loan application on XX/XX/XXXX ; returned it

XX/XX/XXXX to XXXX XXXX. Had to call multiple times to verify receipt. Finally

confirmed XX/XX/XXXX sent to Assumptions Dept. ; can not provide direct phone

for department ; must go through Customer Service. XX/XX/XXXX received letter

dated XX/XX/XXXX with  Assumption Package '' containing Good Faith Estimate,

Notice of Intent to Continue, etc. Signed and returned all docs that had a signature

line ( XXXX pages inc. cover ) on XX/XX/XXXX, co. signed for on XX/XX/XXXX.

Credit report done on XX/XX/XXXX. XX/XX/XXXX ( Friday ) received letter dated

XX/XX/XXXX requesting XXXX, tax returns, bank statements, as well as signed

docs from previous request ( which had no signature lines ) 10 days from date of

letter ( XX/XX/XXXX-Monday ). Gathered requested docs, signed every page of

every doc from XX/XX/XXXX letter ( signature line or not ) and returned approx.

XXXX pages ( 50+XXXX+XXXX ) on XX/XX/XXXX. XXXX XXXX signed for on
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XX/XX/XXXX. Contacted company on XX/XX/XXXX after hearing nothing. (

Customer service had the NERVE to ask WHO was handling the assumption.

Given the fact that this company REFUSES to give names or ALLOW consumer to

talk to appropriate department, HOW do I know who is handling it? I got no answer

to that question ) Was advised a letter was sent on XX/XX/XXXX or XX/XX/XXXX,

which I NEVER received. Co. emailed to me on XX/XX/XXXX. Letter requested

EVERY document that was received by them on XX/XX/XXXX. Co. advised docs (

an envelope with XXXX pages ) not received. XX/XX/XXXX XXXX XXXX

complaint XX/XX/XXXX emailed ALL docs to research dept. ( XXXX files - XXXX

pages + XXXX pages ) XX/XX/XXXX Co. confirmed receipt of XXXX complaint

XX/XX/XXXX spoke to XXXX XXXX who confirmed receipt of emailed docs on

XX/XX/XXXX XX/XX/XXXX received letter date XX/XX/XXXX confirming receipt of

emailed docs XX/XX/XXXX spoke to XXXX who advised loan was sent to

underwriting on XX/XX/XXXX and this was the final phase and should be

completed in about XXXX business days. XX/XX/XXXX ran credit report

XX/XX/XXXX ( XXXX ) still in underwriting, call back. XX/XX/XXXX - advised I was

NOT an authorized 3rd party ( have been for over a year, plus I 'm the applicant ).

XX/XX/XXXX ( XXXX ) still in underwriting, no updates, no phone or person to talk

to, left message for XXXX XXXX ( still waiting for return call ). XX/XX/XXXX (

XXXX ) still in underwriting ; advised 30 business days for ENTIRE process (

application to closing ) ; will email underwriting and call me back. ( still waiting for

return call ) XX/XX/XXXX ( XXXX ) XXXX need XXXX hours for response

XX/XX/XXXX some docs missing signatures ; put on hold to find out and was

disconnected. XX/XX/XXXX ( XXXX ) advised missing docs ( unsure which ones )

; asked to speak to supervisor RIGHT NOW ; was put on hold for approx. XXXX

mins. never spoke to anyone. XXXX advised someone would call me back. ( still

waiting for that call ) XX/XX/XXXX or XX/XX/XXXX ( XXXX ) advised XXXX XXXX
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was handling assumption, would have her contact me. ( still waiting ) XX/XX/XXXX

( XXXX ) missing : signed loan application, HUD XXXX, 2 years tax returns ( all

docs that have previously been sent XXXX times ). Emailed to XXXX, who

confirmed receipt and forwarded to unknown person ( possibly XXXX XXXX or

XXXX ( unknown last name ) XX/XX/XXXX ( XXXX ) supposed transferred me to

XXXX ; approx. XXXX rings and disconnect XX/XX/XXXX ( XXXX XXXX ) hold,

hang up ( XXXX XXXX ) XXXX rec 'd docs XX/XX/XXXX ( XXXX ) hold for XXXX ;

2 minutes of ringing ; disconnect ( XXXX XXXX XXXX ) multiple holds and finally

told rec 'd in underwriting and ball dropped on XX/XX/XXXX ; upon further review,

looks like nothing has been done since XX/XX/XXXX ; sending to her manager,

will call back tomorrow. XX/XX/XXXX ( XXXX

I 'm a single mom. My primary house that I live in withMy daughter is in

foreclosure. I have been tryingto modify the with Kondaur Capital corporation loan

# XXXX .. I complied with all the demands but theyrefused the modification and

only gave me option toeither to do a short sale or foreclose on the house. I

accepted to go for short sale because I cant afford thelawyer fees. Even with the

short sale they pressured meto use their own agent and to sign a document that

denyme all my rights in the house and when I complainedand wanted to use my

own agent they cornered mewith a high listing price that is higher of the market

priceXXXX more .. which makes it impossible to selland they limited the time and

commission to the agent. that if I do n't sell in the given short period they are

notapproving the short sale and they are going to courtthey keep pressuring me to

give up my house and pushingme to pay lawyer that is costing me lots of

moneythis is my primary residence and my daughter goes toschool .. it is very

hard to relocate now.

Last XXXX my husbands employer had changed his payroll to salary XXXX to

XXXX work first then get paid. This resulted in not getting a paycheck for a month.
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The other problem was his pay decreased because they changed from XXXX to

XXXX weeks. I had contacted Wells Fargo before I even fell behind to ask what I

can do and at that point they told me there was nothing can do for me. I see them

always advertising if you anticipate payment challenges or if you need help they

are there to help you. So I struggled and of course I fell behind. You ca n't make

up pay you did n't get. I started to get charged late fees so I called and asked now

what can I do to catch up. They put me in a payment plan that I could n't afford.

Now they know I was currently in HAMP because I struggled when I lost my job

after XXXX years in 2007. That program worked great for us. The payments

started to go up, so that meant our arrears where increasing. In XXXX I told them

that I could n't afford the current payment plan I was in to see if they can

forbearance or something. Now up until last XXXX I was never behind, nor did I

miss a payment. I assumed that they would be more than willing to help me. Now

during the trial payment of my HAMP, my house was discharged in my bankruptcy

by their error. So I also continued to pay because I wanted my house. I have n't

been getting credit, but I really feel that now my house has equity they want it. I

applied for anything they can help me with and that was XXXX XXXX. They

continued to weird things, like send someone to my house and put a confidential

notice on my door to contact my servicer immediately. That was illegal and there

was no disclosure stating that they are not attempting to collect a debt. I was

working with them My house was discharged so I had called because I was upset

and explained the situation. The representative on the other end had called me a

crazy lady. I could n't believe what I just heard. So I asked to speak to someone,

had it escalated. Then my case was removed and given to someone else. But

really no one said sorry to me, I could n't believe a professional could call a

customer that. So I thought I would get fair treatment after that. Then I thought all

was going well and then they denied me on XXXX XXXX. They then told me I can
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short sale, I could n't believe after XXXX years they could n't help me. I said you

had no other options for a repayment? Their answer was I was denied because I

was n't in imminent default. At this point I could n't believe that all that time they

could n't come up with one thing. They claimed they had something ... what liars

they had nothing. I felt once they realized I had equity they wanted my house. I

had withheld a payment because I sure did n't want to not have one when they

requested it. Their answer was I can appeal. What was there to appeal. They

could n't do one thing for me? I think they false advertise helping homeowners. I

had paid them faithfully and this is how I was treated.

I applied for a Jumbo refinance of the home I have lived in since XXXX to reduce

my interest payment amount and consolidate a XXXX with Case Bank. I make

XXXX a year and have a 20 % debt to income ratio. The underwriting department

held corporate debt which is paid by mycompany against my personal income and

subsequently after a XXXX monthprocess declined the deal. In that time the

interest rate went up almost one half a percent. During the whole process their

private investigation company hitMy wife 's credit report so many times that it

dropped her credit scorefrom a XXXX to XXXX in XXXX days. Chase Bank should

be appalled at theirincredible incompetence when it comes to accurately reviewing

financialInformation correctly. Their Mortgage department is a joke.

In XXXX we discovered toxic mold in our home ( recently purchased ) and we

could not afford the XXXX required to fix the problem. We were forced to abandon

the home but continued to make the payments through XXXX as we explored our

options. During XXXX and XXXX we proactively communicated with the mortgage

company on multiple occasions regarding the problem hoping for help in

brainstorming solutions that would be mutually beneficial. As we were n't yet

behind in payments they did n't seem very interested in our situation. We informed

them that they house was being listed for short sale. Then in XXXX we had to quit
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paying so that we could get an apartment. With our payments delinquent they

began calling - daily. I answered the XXXX calls XXXX interrupting baby 's nap

times, my day at work, etc ) each time forced to relive the whole traumatic situation

and explaining everything to the collector who could n't seem to  find that

information in the notes on the account. '' I reminded them that the house was for

short sale and that we would not be making any payments while it was listed. I told

them that we would be submitting a hardship claim soon but as we had no offers

on the property yet and we were n't wanting a payment modification of any kind

that the hardship package was at that exact moment kind of a moot point and a

lower priority than changing our homeless status. I told them that we would call

them if anything changed in the situation - we would call them proactively as we

had done from the beginning. As their calls continued and became even more

aggressive in frequency I began ignoring them - there was no point in submitting to

their daily harassment and having the same EXACT conversation over and over

again when they already knew everything there was to know and I had no new

information to give. A month or two elapsed as we got our lives in order. Then last

week, the same week I completed the hardship package and was going to email it,

I got a call from my old neighbor ( who has been watching the house, mowing the

lawn, etc ) saying there was a notice on the door regarding the bank changing the

locks. So on the day I sent over the package I also called and spoke to a bank

employee. I reiterated our situation to her as well, and asked her why the notice

was on the door, etc. It seemed foolish to me for them to change the locks which

would only prevent us from showing the house and getting an offer in order to get

them their money. She notated that conversation and then sent a request to the

loss mitigation employee who was assigned my case and would call me back in

regards to the notice on the door and the hardship package I submitted. I asked

her to stress that he should call me back immediately. That was Wednesday. I still
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have n't heard from him today - Saturday. On Friday however, my neighbors

witnessed the bank coming with a truck and removing all of our property and

changing the locks! I am less concerned about the locks changing as I assume

that my realtor could work directly with the bank and get around that. However I

am infuriated that they stole all my belongings! My question is, considering all the

details above and especially the fact that I had submitted my hardship package,

did they have the right to change the locks and take my belongings. What

recourse, if any, do i have in order to get my belongings back? Thank you! XXXX

XXXX

Initiated loan refinance with amerisave in XXXX 2015, it is XXXX and loan is not

closed. My credit my ability to pay and documentation have been provided. The

damage to me financially by not closing in a reasonable amount of time ( I

consider XXXX days XXXX is at {$1200.00} and counting. This company has now

restarted like this is a new loan asking for all same docs already provided and

running a hard push on my credit report and ordering a XXXX appraisal on

property. I think I am being scammed the interest rate I locked in XX/XX/XXXX is

not offered I ca n't move on to another lender because of application fee and

appraisal fee I have already been charged and I am not willing to forfeit. Please

advise

I have a good solid contract and the buyer has already been pre-approved for the

loan. The bank will not consider the short sale. Also, when I phoned the bank

regarding foreclosure alternatives, it was relayed to me that my only recourse was

to do a short sale. No one ever informed me about being able to apply for a loan

modification. I had to go to an outside source to learn about this particular

foreclosure alternative. I am trying my hardest to get this done. At this point I am

desperate for assistance and I am reaching out to you as a consumer for help. I

feel as if the lender and/or their representative did not do what the government
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says, which is provide alternatives to me as a homeowner.

We have been in foreclosure for over 6 years now. Throughout that time we have

been passed from several different servicers. First XXXX then to XXXX XXXX

XXXX and now Resedential Credit Solutions ( RCS ). We have tried for over six

years now to try to get the servicer to modify our mortgage. Each time we were

denied for whatever reasons they said like we do n't make enough money. More

recently RCS declined modifying our mortgage they say because we do n't make

enough money. We asked them several times to lower the principle balance of our

home because they are asking us to pay over a million dollars for a home that is

worth less the. Half of that. They are asking us to pay all the late fees, the

mortgage for six years now and other fees, taxes and such. We want them to

lower the principle balance on the home to what it 's worth today and forgive all the

past charges and fees. We want them to bring the mortgage current so we can

stay in our home we lived in for the past 10 years now. RCS has given us the run

a round by telling us we do n't make enough money to pay the mortgage. We do if

they forgive the past 6 years of fees. They wo n't work with us and I 've faxed and

relaxed hundreds of pages of paperwork to RCS. They are now foreclosing on us

with a sale date of XXXX XXXX 2015. We would like consumer finance to

hopefully help resolve this matter with RCS. At the end of this we want RCS to

modify the mortgage to what the home is worth anywhere from XXXX to XXXX,

forgive all the past charges, lower the interest to 2 % at a 30 year fixed rate. We

want to keep our home. I have tried for over 6 years to get the servicers to comply

with us and they never have. I feel they are greedy and do n't care about

homeowners they are out only for themselves. Please help us in any way you can.

Thanks for your time in this matter. We hope that RCS hears us loud and clear we

want them to modify our mortgage at the rate that the home is worth and forgive all

past charges fees etc. Thank you
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Carrington Mortgage was in charge of servicing our loan from XXXX XXXX, XXXX

XXXX, 2015 and they never paid our property taxes from our escrow! The property

taxes were due by XXXX XXXX, 2015 and still have not been paid as of today (

XXXX XXXX, 2015 ). I have been in contact with Carrington mortgage several

times with regards to this matter, through e mails ( corresponses with XXXX ) and

even phone conversations with a women by the name of XXXX in there Tax

disbursement department and have gotten nowhere. They have since sold my

loan to a new mortgage servicer effective XXXX XXXX, 2015 we are now with

XXXX XXXX. I have spoken to several people at XXXX XXXX and as of today

XXXX XXXX has never sent me a welcome letter or a loan number or even a

statement. I was under the impression that they had 15 days to get that to me

which they have failed to do and when I contact them they said that they still have

not logged my loan file into the computer so they dont see anything. I women by

the name of XXXX from XXXX funding is telling me this morning that they sent out

a welcome letter on friday, XXXX XXXX which I do not believe to be true because I

gave ive been checking the mail every day and still nothing and today is now the

XXXX. I then aske Her if she could fax me a copy of the welcome letter ... she was

not able to produce it to me because she said my loan wasnt entered into there

system yet! I too have sent several letters by fax, had countless telephone

conversations with several of there staff, with ragards to my property taxes not

being paid back in XXXX of 2015. And i am being told that once i am logged into

there system that they can try to look into the property taxes! Im frustrated beyond

belief and I feel like Iam getting the run around! I need answers! i have even been

in contact with the XXXX and they have not received any response from

Carrington Mortgage! There is so much going on with these XXXX mortgage

companies that needs to be looked into! Please help!

Loan was transferred from XXXX XXXX XXXX to Carrington Mortgage Services as
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of XXXX XXXX, 2015. Due to the account showing as a  closed account '', my

credit score decreased drastically, making me unable to refinance the loan. After

contacting Carrington time and time again, they originally stated that they had a

XXXX day window to report the loan to the credit bureaus due to CFPB regs. After

continued calls, they first stated that because reporting occurred on the XXXX, it

would be until the following month. Then in XXXX, they stated it would n't report

until the XXXX. Lastly, they stated that they had already reported it and would be

appearing on the credit report by the end of the month. The situation has not been

resolved. It is XXXX XXXX, 2015.

In a recently closed refinance, the lender ( US Bank ) disbursed roughly 23 % less

funds than the final HUD lists in box XXXX ( Total Disbursements to Borrower ). I

called US Bank as soon as I saw the shortage of disbursed funds and their

explanation was that the it was noticed after the loan closing and signing that the

originator obtained an incorrect payoff amount and I should understand that

human error happens. The change in structure of the financing took place after all

final documents were signed, the changes were not disclosed to me, and I was not

given an opportunity to exercise my right to cancel if the changes would have been

disclosed to me.

Since PNC purchased my Mortgage note, I have had nothing but problems logging

in their website to check where my account is at. Their EST hours make it difficult

for me to contact their support. I get no paper statements, they charge me for

online mortgage payments ( my other lender did not ). Nothing but problems.

Grenn TRee LLC Has been charging me for home owners insurance since XXXX

of 2015 with uot my knowladge or concent. They also made a payment to my own

homeowners policy XXXX with out my knowladge or consent. They then shorted

my escrow account for the month of XXXX and are now asking me to pay for it.

For some unknown reason for the month of XXXX 2015 my mortgage payment
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went from {$1400.00} to only {$840.00}. I called them XXXX and asked why and

no one could give me a clear answer only sumizing it was for the insurance

charnges. Now they are asking me to pay for a {$530.00} escrow shortage? Can

you please investigate these discrepencies? Thank you.

I went to a closing to refinance my previous mortgage who was with XXXX in

XX/XX/XXXX. I was suppose to refinance this loan threw Countrywide Mortgage

Co. I signed the docs at closing and This is where it ended. I believe this loan was

never funded and or a paid off and was never executed by paying off XXXX XXXX

XXXX XXXX An original deed of trust was never placed in a trustee 's position,

and this agreement was never fully executed as agreed. And I never received a

payoff package from XXXX loan. Bank of America was assigned the loan in

XX/XX/XXXX and the loan was transferred to XXXX XXXX XXXX in XX/XX/XXXX.

A couple of months after the loan transferred, BOA filed for a law sue in XXXX

XXXX District Court for declaratory Judgment for XXXX the full loan amount and

for a Quit Title. When this happen, no One would answer my questions concerning

the law suit. BOA would not return my phone calls, XXXX XXXX told me that they

did not know what was going on with BOA 's law suit after all I was current on my

Mortgage payments at this time, and XXXX XXXX Attorney who was pursuing this

law suit on behalf of BOA told me this was not a real law suit. All fraudulent and

deceitful answers. I had to file a chapter XXXX bankruptcy due to all the litigation

's that I was faced with. After research I found the following to be correct. 1. No

assignment of loan was recorded after the release of the lien of field stones loan in

XX/XX/XXXX. The release was from XXXX to XXXX releasing this lien. 2. No

recorded original deed of trust ever recorded by Countrywide in the county clerk 's

office. 3. XXXX did an Assignment from XXXX to BOA and attached it to XXXX

XXXX release of lien in XX/XX/XXXX. 4. BOA then did an assignment to XXXX

XXXX in XX/XX/XXXX still connected to the release of lien of XXXX. At this time
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there was never a correct assignment to Countrywide 's refinance lien. 5. A

correction of assignment with all new complete changes was done after I filed the

bankruptcy and the corrections were filed XXXX XXXX, XXXX from BOA and from

XXXX XXXX XXXX Co. I filed my BK in XXXX XXXX and made corrections to the

petition in XX/XX/XXXX once I discovered it was filed incorrectly. This loan was

never fully executed ; the deed was not registered in the County Clerk Office of

XXXX XXXX County. A trustee never held the original deed of trust as stated in

the contract agreement that was signed by me. No proof of funding was delivered.

No funding or wiring number from the title company. The documents that BOA

brought to court showing payment amount never added up to the Amount that the

Hud statement showed I borrowed to payoff previous loan. This document that

was brought to court was inputted by someone who works in their cooperation,

and inputs information into BOA system. This loan is fraud, set up to collect on

back end of loan then set up for fore closer to the owner to continue to collect all

proceeds on the front end of loan. And then sold to XXXX to collect the XXXX %

insurance money once the loan goes into default. It appears to be a racketeering

and or ponzie scam set up to take the home from the homeowner by all parties

involved. From all Mistakes make by these institutions damages occurred towards

me. The courts did rule on the Banks behalf stating the banks need to gets their

act together and stop making so many mistakes and that the images secure the

loan because he believed they took them from an original copy. The BOA

representative who spoke on the input of documents stated she never saw the

original in her package of documents, and does n't know where it is. I 'm currently

on appeal in the BK district courts of appeal. The instrument that secures this

property does not exist and no one knows where it is. XXXX said that they are the

owner of the note but how could you be an owner without the secu instrument

XXXX XXXX, XXXXTo Whom this May Concern : Please consider this a formal
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complaint against Nationstar Mortgage , LLC of XXXX, TX, servicer of my

delinquent home loan, for incorrect loan modification denial, due to failure to

correct underwriting errors and material inaccuracies in NPV input values. I am

aware that Nationstar has a history of aggressively and un-rightfully taking homes

in foreclosure, even when the borrower qualifies for a loan modification. I believe I

qualify for a HAMP Loan Modification, but Nationstar is trying to un-rightfully

foreclose on my home. My home loan originated through XXXX XXXX XXXX, was

sold to XXXX XXXX XXXX and is now owned by private investors with mortgage

servicing by Nationstar. I have extensive experience in the mortgage lending

industry, and my own loan modification application with Nationstar has been un-

rightfully denied, due to simple, basic underwriting errors and material

inaccuracies. I have been advised by Nationstar Customer Service

Representatives working out of the Texas call center, that Nationstar Mortgage is

sending loan modification application files oversees, possibly to XXXX, for

underwriting ; which has resulted in numerous difficulties for the applicants,

including  lost documents '' and loan denials, due to significant basic underwriting

errors. In my personal loan modification application experience, as an applicant

who has been a licensed mortgage broker, I attest that my loan denial and appeal

denial, have both been due to simple underwriting errors that would not occur by a

U.S. based certified mortgage underwriter. Background : In XXXX XXXX, I

originated an Option ARM mortgage loan through XXXX XXXX Loans, for my

primary residence in a XXXX, Utah. I became delinquent on my home loan, due to

a reduction of income in my XXXX crisis of XXXX, as well as my ex-husbands

reduction of child and support payments due to his XXXX. Both issues causing the

reduction of income have now been resolved, and my income is stable again.

XXXX XXXX, after my home loan had been transferred to XXXX different

servicers, I made an application for a Loan Modification. As a previous mortgage
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Bank of America ( BoA ) resumed loan service XXXX/XXXX/15 after having had

XXXX ( XXXX ) take it while we were in a Ch. XXXX. We owed for XXXX

mortgage when transferred, but were current through XXXX. We have paid both

XXXX and XXXX payment at the end of the month, but are current. The XXXX

XXXX payment is due tomorrow ; the late fee kicks in on the XXXX. Despite these

facts, we received a  Notice of Pre-Foreclosure Options '' today in the mail, which

required XXXX signatures. We believe that BoA is acting predatorily since we had

a loan modification during the XXXX so that the home currently has almost $ 100k

equity. We believe the bank is using the technicality of the law to seize our

property for pure financial gain, notwithstanding that it has been accepting our late

payments and has not been charging us late fees. Additionally, there have been

no previous notices. We have received statements, including XXXX for escrow,

which states that our payments will increase by approximately $ XXXX/month

beginning XXXX/XXXX/15.
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I have a foreclosure sale date for XXXX XXXX, 2015, My lender Wells Fargo Bank

received myloan Modification package on XXXX XXXX, 2015. On

XXXX/XXXX/2015 I called Wells Fargo about the status of my application because

they had not contacted me. The representative stated they had received the

package on XX/XX/XXXX, according to my fax submission sheet which clearly

states XX/XX/XXXX and I have a fax receipt. Wells Fargo then requested another

utility bill which was reoccurring monthly, they had previously received my light bill

( see attached ) Wells Fargo also requested a letter of explanation regarding my

reimbursement expenses claim ( see attached ) they also requested that n/a be

placed in the box which was missed on page XXXX. All of the requested items

were sent to Wells Fargo, on XX/XX/XXXX, XXXX, & XX/XX/XXXX. Wells Fargo

then called me back and requested information that was listed on the RMA, what I

pay in gas, food, insurance etc. this is a direct violation of the court order of Class

Representatives Motion to Enforce Settlement Agreement XXXX where the court

ruled in favor of the Plaintiffs that Wells Fargo 's Income Screening is Inconsistent

with HAMP and ordered them to stop said practice. I have never received a loan

modification from Wells Fargo Bank, when I lost my job I was given a forbearance

agreement where I paid a portion of my mortgage payment. Wells Fargo is not

cooperating in my efforts to save my home in fact, they are requesting additional

information that they already have or which is not germane in making a decision

regarding my loan modification.

Shellpoint Mortgage Servicing company has been reporting that I am overdue

{$4.00} on a XXXX mortgage that I paid off in XXXX 2014. I am trying to take

advantage of a refinance opportunity on my home mortgage so that I can finally

get ahead on my budget. I sent Shellpoint a check for {$5.00} to clear up the

balance again. They said that there were over {$2000.00} fees transferred with the

account and I need to contact Resurgent. XXXX XXXX owns all of these servicing
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agencies. I have requested a breakdown of the fees and I get nowhere. Each time

I inquire about the balance, I get targeted for more fees. This is so unfair. This loan

was originally with HomEq. They sold to Resurgent. They sold to Shellpoint. I have

worked so hard to get my finances back in order after Hurricane XXXX. I paid

every bill that I owed even if the creditor had closed the account and gave a bad

report to the credit bureau. I paid every balance. My credit bureau report shows

that I have XXXX balances on accounts during that time. Now Shellpoint is

reporting that an account I paid in full has not been paid and they are reporting this

lie to all XXXX Bureaus every month. I do n't know how to get this removed from

my credit. Please help me.

We can not get a payoff statement from Seterus. In the middle of closing our

original lender sold our mortgage. Seterus ( with both myself and the attorney on

the line ) admitted they should have sent us a welcome packet but they could not

confirm they sent a welcome package. We never received a welcome package

and had no knowledge the mortgage was owned by Seterus until XXXX XXXX.

The closing was set for XXXX XXXX. On XXXX XXXX with the buyers attorney on

the phone with me we requested another pay off statement only to be told the wait

was at XXXX business days. The agent hung up on us and was yelling at us on

the phone. We called back and the agent put a rush and apologized for the

previous experience with the agent hanging up on us. She informed us we would

receive the payoff yesterday so we could close. This took over XXXX hours on the

phone and numerous times being on hold. The letter was never faxed. At the

closing we were told it would definitely come tomorrow which is today XXXX. I

called first thing this am and I was told it would definitely come today. It never

came and at XXXX I called again and the woman told me they gave me wrong

information and it should come by the end of next week. Should not would. She

also stated again it 's 10 business days to get a payoff statement. I told her it takes
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XXXX minutes to send a fax. I was on the phone and again put on hold for XXXX

minutes. Again the agent hung up on me and said there was nothing she could do.

I informed the agent the buyer s mortgage commitment was going to expire by

Monday. I also informed the person on the phone as well as the previous person

on the phone that we have a special needs child who is medically fragile and I

could provide medical documentation and would fax it over. I told them we are

staying at a hotel and this is not good for my son 's condition and could someone

please help us. I again told them I could provide documentation and would fax it

right over to them. I was told I do not qualify for a rush because I am not in a short

sale and not in foreclosure. I started to cry and said there must be something

someone can do. Every time I called I was n't even allowed to speak to someone

in payoffs. Every time I call it 's a different answer.

Wells Fargo Mortgage contacted me regarding an escrow overagecaused by non-

payment of real estate taxes. I notified them that thepayments should be spread

out in the next 12 months. I am male. Theco-borrower contacted the lender and

spread it out for 60 months. Icontacted them and stated that this was not what I

requested. Thelender stated that it could be changed verbally by either party. I

said tochange it back. They stated they would. They called today to state thatthey

would not. The lender stated they did not want to be involved. Istated they already

were by spreading it to 60 months. The lenderrefused to change it back. So, it

would appear the female co-borrowerhas the right to change my decision, but the

male primary whose incomethe mortgage is based on has less rights on my own

mortgage.

I started trying to work with Seterus about a year ago. Since then I have made

multiple efforts to work with them on saving my home. I was preapproved for a trial

and modification back in XXXX. As you will see in the attached explanation letter, I

have done everything that I was supposed to do to ensure the successful
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completion of said modification trial. Due to Seterus 's inefficiency and

unprofessionalism, I have been through months of stress, aggravation, and

financial loss. I have lost sleep, wages, and several days of healthy living. I have

even lost money to a scam company promising to help me fight for my

modification. A week after I paid their fee which I was told would not be drafted,

they disappeared. With my money. I only paid that money because I was terrified

at the fact that Seterus had gone XXXX days without returning one of my XXXX or

more telephone calls. One of the items not shown in the letter is that Seterus

finally got in touch with me and said that there was a miscommunication to me

about my modification that caused all of this. They mentioned me possibly making

XXXX more payments and they would consider, I say again, consider, a

modification. I do not see how this is a solution. I have begged and scrounged but

I can not come up with {$4100.00} all at XXXX time. As an even bigger slap in the

face, I was told that if I could not comply with this idea of a solution, I would be in

noncompliance which coming from them is a terrible disrespecting insult. They

said that if I were what they deemed noncompliant with their suggested and

hypothetical terms, I would be subsequently denied and have to start allover

again. I am wondering how it is that this whole thing can be started by their error

and ended with me being the allegedly noncompliant party...? Particularly, and

ironically, because of the expenses I have incurred as a direct result of this blatant

and unacceptable lack of efficiency and respect for this process. As I stated in my

letter I just want a chance to start this trial the way it was meant to be. Had it been

done properly, I could have made XXXX payment per month but that ship has

sailed this time around. I believe that I am not asking anywhere close to too much

for Seterus to activate a new trial, let me make payments each month for three

months, and once the trial is successfully completed, let me sign permanent

modification documents and begin making regular permanent monthly payments. I
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M & T BankXXXX XXXX MD XXXXXXXXSUBJECT : Refund of all PMI charges on

my loan. Ref : http : //www.consumerfinance.govFew weeks back I went to XXXX

XXXX XXXX for review on the current refinance offer the representative told me

that by looking at your loan and down payment the XXXX XXXX financial had

made the serious error on your mortgage. Please remove PMI and refer all my

payment its was simple bank error or misunderstanding of law as per XXXX XXXX

XXXX Associate who just do mortgage this for leaving. The Condition on the PMI

are LTV ( Loan to Value ) Ratio must be less than 78 % for automatic termination

of MIP. On the day of closing we initially expected to pay 20 % but we have put the

down payment of 30 % to eliminate the PMI as we have accelerated payment so

as per the original appraisal the Value of the property was {$520000.00}. The sale

price of the house was {$460000.00}. We have issue the check of 30 % hence it

was old broker error who later sold the all wrong loan to M & T Bank. In case we

did not received the refund within XXXX days we like to file the complaint at

Consumer Financial Protection Bureau. We have open the ticket and requested

this over the phone and send message feature but no one are getting

acknowledgement for error online and they have advise us to send the written

notice so let us know as soon as you received the letter. Discontinuing Monthly

Mortgage Insurance Premium Payments : Many homebuyers ask FHA if they can

stop paying FHA monthly mortgage insurance premiums with their mortgages.

FHA insures mortgages so that lenders will be encouraged to make more

mortgages available for people. The FHA mortgage insurance agreement is

between FHA and the mortgage company, so you must contact your mortgage

company and ask them what they require to drop the insurance. Most mortgage

companies will want you to have a substantial amount of equity in your home. If

the periodic ( monthly ) mortgage insurance premiums are paid up for an FHA

case before schedule ( i.e., accelerated payments were made and the unpaid
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principal balance is 78 % or less ), the month and year the last monthly insurance

premium is assessed ( final bill date ) can be changed by the servicer or holder of

the mortgage. However cancellation of the monthly premium can only be used for

active risk-based cases that have a closing date after XXXX XXXX, XXXX and a

case number assignment date before XXXX XXXX, XXXX and meet the eligibility

requirements described in Mortgagee Letter XXXX ( with Attachment ). For

mortgages with an FHA case number assignment date on or after XXXX XXXX,

XXXX, the FHA insurance can be terminated by the servicer or holder if the

mortgage is paid in full before the maturity date. When can I remove private

mortgage ( PMI ) insurance from my loan? updated XXXX/XXXX/XXXXTo remove

private mortgage insurance ( PMI ) that you pay on your mortgage loan, you must

be up to date with your monthly payments. These rules apply to mortgages closed

on or after XXXX XXXX, XXXX. Federal law generally provides two ways for you

to remove PMI from your home loan : canceling PMI or PMI termination. Request

PMI cancellationThe Homeowners Protection Act gives you the right to request

that your lender cancel PMI when you have reached the date when the principal

balance of your mortgage is scheduled to fall to 80 percent of the original value of

your home. This date should have been given to you in writing on a PMI disclosure

form when you received your mortgage. If you ca n't find the disclosure form,

contact your lender. You can also make this request earlier if you have made

additional payments to reduce the principal balance of your mortgage to 80

percent of the original value of your home. There are other important criteria you

must meet if you want to cancel PMI on your loan : Termination of PMI at the loan

's midpoint may occur before reaching

I have been preyed upon by Suntrust and I only have 28 days left in the 60 day

grace period and I need help. I was only one month behind on my mortgage and

received the package from SunTrust stating that there maybe help available me to
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help me pay my mortgage. I filled out the paperwork and returned it to Suntrust. I

then began a yearlong journey with suntrust jumping through hoops to apply, all

the while paying two regular mortgage payments to Suntrust every two months. In

XXXX of 2015 I was finally approved to apply for loan modification and I was

advised by XXXX XXXX, my single point of contact at Suntrust Mortgage, not to

make my regular mortgage payments or any payments at all until they advised me

otherwise. I received paperwork and was advised by XXXX XXXX, to make four

trial payments due in XXXX, XXXX, XXXX and XXXX and that the modification

would become final. I made the payments and then In XXXX, I called XXXX at

Suntrust to ask what to do next. he said to continue making trial payments and he

said that they would send me more paperwork to finalize the loan modification. I

received the paperwork & sent it back. I sent in my FINAL signed, notarized,

witnessed loan modification paperwork back to Suntrust on XXXX/XXXX/15 via

overnight mail. I spoke with XXXX at Suntrust the next day after I mailed the

signed final documents and he verified that they received the signed documents.

Eight days later, my mortgage was sold to XXXX Mortgage Servicing Corporation.

XXXX will not accept my XXXX payment, the  extra '' trial payment that I paid to

Suntrust in XXXX was  missing '' and was just found & sent to XXXX two days

ago. I contacted XXXX on XXXX XXXX and they said that they had not yet

received anything from Suntrust regarding the loan modification so they asked me

to send them copies of all of the modification paperwork to them to speed up the

process. I have emailed it to them three times, with an auto response, and they

still have done nothing. As of yesterday, XXXX still has not received the final mod

docs from Suntrust so they say now they ca n't move forward with the loan mod till

they are received. I called the Making Homes Affordable helpline and they

basically keep you on the phone and make you jump through hoops for hours just

to make conference calls to XXXX and be given the runaround too. I asked for
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XXXX 2015 - escrow changed for my Ocwen mortgage payment from {$1000.00}

to {$1100.00} to account for an insurance escrow I never requested. At this time

the account was in good standing and paid up in full. XXXX/XXXX/15 - Ocwen

receives payment for {$1100.00} XXXX new pymt due amount ) to satisfy my

XXXX/XXXX/15 payment. XXXX/XXXX/15 - My bill pay changed back the payment

to the old amount. A payment was received by Ocwen in the amount of {$1000.00}

intended to satisfy my XXXX/XXXX/15 payment. Ocwen wrongly applied the

payment to principle, instead of towards the payment. XXXX/XXXX/15 - Payment

was received by Ocwen in the amount of {$1000.00} intended for my XXXX XXXX,

2015 payment. Ocwen wrongly applied this payment towards principle.

XXXX/XXXX/15 - I call ocwen after realizing billpay reverted the payment amount,

talked with XXXX at Ocwen who informed me that a check in the amount of

{$200.00} by the end of the month would get me completely up to date and that

there would be no negative mark to my credit. XXXX/XXXX/15 - Statement arrives

in the mail saying I 'm past due. XXXX/XXXX/15 - Payment of {$200.00} was

received by Ocwen to bring the account current. Ocwen wrongly applied the

payment to principle, for the XXXX time. XXXX/XXXX/15 - Received a call from

Ocwen, XXXX XXXX ID : XXXX ) who called to collect on XXXX 's payment. I

explained that I should be current. She informed me I was correct, and that Ocwen

made a mistake with my {$200.00} payment and processed it to principle instead

of my payment. She said they 'd readjust the loan. I requested confirmation in

writing and email and provided my email address. XXXX/XXXX/15 - I get a call

from XXXX XXXX ID : XXXX ) who is now my  personal account manager. '' I tell

him I already talked to XXXX and I 'm not sure why he called. He said he can see

they are working on it. I set up an appointment on XXXX at XXXX for him to call

me and confirm the payment has been applied correctly and confirm my account is

in good standing. XXXX/XXXX/15 - I received a past due notice from Ocwen, I
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received written proof of our {$200.00} payment, and I received a certified letter

saying we are in default on the mortgage. One of the pieces of mail shows

{$1100.00} being held as unapplied funds. I bring this up with XXXX at our XXXX

meeting. At my request, XXXX goes through the above timeline. He confirms all

the pieces related to payments, including when and how they were applied. He

confirms that I should be completely caught up, and that as of right now, today

XXXX/XXXX/2015, my next payment is due by XXXX/XXXX/2015. He also informs

me that there will be no hit to the credit as I never went XXXX days past the due

date. I inform XXXX that I am giving Ocwen exactly XXXX days to have the issue

completely corrected and to have something in writing ( email okay ) by

XXXX/XXXX/2015 confirming exactly what he stated, that I was up to date, and to

detail each of the misapplied, reversed, and corrected payments. We set up an

appointment on XXXX/XXXX/2015 at XXXX. XXXX/XXXX/15 ( today ) I receive a

call from XXXX XXXX ( id XXXX XXXX XXXX minutes late. XXXX is no longer

managing my case and I am given no explanation why. I inform him the call is

being recorded. He informs me Ocwen policy does not allow him to talk to me

while he is being recorded. This is immediately after he tells me that I 'm being

recorded. I end the recording to be able to determine the status of my account. He

confirms the next payment is due XXXX/XXXX/15. When I ask about the status of

the written confirmation ( see above ) he has no idea what I 'm talking about. I

request it again, and HE TELLS ME THEY DO N'T HAVE TO SEND IT. I tell him

that according to the fair debt collection practices act they do. He starts the

process to have the  correspondence department '' send me the confirmation in

writing. He says I will have it within XXXX business days to my email.

My loan originated with XXXX XXXX XXXX and after several years was sold to

XXXX XXXX. In XX/XX/XXXX it was transferred to NationStar Mortgage and on

XXXX XXXX I sent them the following inquiry ...  On XX/XX/XXXX XXXX Mortgage
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Services transferred the servicing of my mortgage to Nationstar. I received a letter

from Nationstar in XX/XX/XXXX stating my account was paid ahead and not due

until XX/XX/XXXX. It also stated,  If you wish to leave your account paid ahead as

is, you do not need to do anything. However, if you wish to have your extra

payments applied towards your principal balance, please contact us at XXXX to

speak to a Customer Service Rep regarding how you would like your funds

applied. '' I called the number and spoke with XXXX who proceeded to tell me that

my XXXX payment was all applied to principal and all other payments between

then and XX/XX/XXXX would be applied to principal. I have yet to understand why

that would happen, but I continued to pay a monthly {$480.00} payment and was

happy to have it reducing the outstanding balance. Now I have passed the magic

date of XXXX and my monthly payment due of {$440.00} is reflected on my

statement. I have continued to make a monthly {$480.00} payment with the

additional {$31.00} to be applied to principal. Now I need someone to explain to

me why only the additional {$31.00} is the only amount being applied to principal.

Before Nationstar my monthly payment was applied to interest then principal.

Since the principal balance was reduced by XXXX {$3800.00} between

XX/XX/XXXX and XX/XX/XXXX, there should be a little less interest accruing each

month ; therefore, more of the payment being applied to principal.  Subsequently I

received a reply stating,  Due to the nature of your request, we ask that you please

call us directly so one of our Customer Service representatives may assist you.

Please call XXXX XXXX XXXX XXXX. '' On XXXX XXXX I called the number

provided and spoke with a woman who, after conferring with someone away from

the phone, told me the payments were being applied as such to catch up the

outstanding interest. I replied to her that could not be accurate and requested to

speak with someone else. A man eventually came on the phone and after

reviewing several of my past statements and running some calculations, agreed
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REF : XXXX XXXX, XXXX XXXX XXXX, XXXX, NJ Date 7/31/15Rushmore Loan

Mortgage, XXXX XXXX XXXX XXXX, XXXX XXXX XXXX CA XXXX - Loan Office

of President- REF Loan # XXXX ss # XXXXThis is a dispute about Rushmore

taking over loan from XXXX. in XX/XX/XXXX and that they are double escrowing

me on taxes when taxes are paid and Rushmore ck sent to taxes I reimbursed

XXXX XXXX ) plus double paid taxes in XX/XX/XXXX. The amount taken over

from in 1st mortage {$46000.00} with all errears and no escrow balance ( settled

XXXX. Rushmore is asking for {$210.00} in escrow a month when qtr taxes are

{$330.00} XXXX est. {$110.00} a month ) plus they are aware they I disputed this

in XX/XX/XXXX at initial conception. They mis-appropiate my regular payments

towards an account called  other '' and they have also have unapplied money on

account totaling over {$1200.00}. They claim over XXXX owed immediatedly or

threat to foreclose. This is a low income unit and is protected by C.O.A.H. Please

look at misc debit postings of {$11.00} unexplained. Late charges of {$25.00} by

which my registered mail can dispute. I made a complaint with Banking and

Insurance. I went to Fair Housing and received counseling from XXXX XXXX. I am

getting negative resolution from Rushmore and want re-posting of all my regular

payments to appropiate months split with part going towards principal and part

interest like it should have been from the start. Since they are not sending checks

to XXXX XXXX except for the {$330.00} I reimbursed them and paid XXXX also (

double paid ) carrying me through 4th qtr. Please help me. I am a single mom

raising a child with XXXX. My documents are attached to this complaint.
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Green Tree claims that there is not proper hazard insurance on the property

located at XXXX XXXX XXXX XXXX, OH XXXX. Please see attached letter. I

spoke with Green Tree on XX/XX/XXXX regarding a letter dated XX/XX/XXXX.

Green Tree claimed there was no insurance on the property since XX/XX/XXXX.

We agreed to have the insurance agent contact Green Tree and that the renewal

billing was not going to be available until the first part of XX/XX/XXXX as coverage

was in force until XX/XX/XXXX Green Tree called the insurance agent on

XX/XX/XXXX to verify the information. Another letter was received dated

XX/XX/XXXX again claiming no hazard coverage. The insurance agent faxed the

insurance bill to Green Tree on XX/XX/XXXX. XX/XX/XXXX the attached letter

was received. This letter dated XX/XX/XXXX states again no hazard coverage and

that I will be liable for any coverage Green Tree purchases. On XX/XX/XXXX I

spoke with XXXX at Green Tree who stated they did get the bill, but it is not being

paid as there was information missing. XXXX requested that the insurance agent

call Green Tree direct. This happened within the hour. According to the insurance

agent, 5 letters were missing on the declaration page, but they were told this

would not hold up premium payment. I called Green Tree back to follow-up. XXXX

took my call, did nothing and transferred me without notice to XXXX. XXXX stated

they had no record of a premium bill or coverage. This was totally incorrect. I

stated the facts and XXXX claimed he talked with the insurance agent and

expedited the premium payment on XX/XX/XXXX. No online entry in noted on the

account as of today.

We entered a SAM agreement with OCWEN approximately XX/XX/XXXX. We

have been making payments on time and over the amount stated. From

XX/XX/XXXX thru approximately XX/XX/XXXX Double payments were sent to

OCWEN that we were not aware of. In reviewing our mortgage payments, we did

not find where the extra money we sent for payments was applied to the principle.
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I contacted OCWEN who could not tell me where the additional monies were

applied. An accounting sent from OCWEN shows the funds were applied to fees

and service charges. The SAM contract we signed does not state that payments

submitted in excess of amount due would be applied to 'fees and services '. We

contacted an attorney to try to resolve, but OCWEN continues to be evasive and

not provide an answer to our inquiry of why were n't the excess funds sent applied

to the principle.

In summary, I was approved for a Deed in Lieu by both Nationstar and XXXX

XXXX in XXXX, XX/XX/XXXX. The only item to be cleared was my second

mortgage which had gone to collections and was taken over by XXXX XXXX

XXXX. Working with Nationstar, XXXX XXXX and XXXX XXXX XXXX, they agreed

to settle my account and release my lien upon receipt of payment of {$6000.00}. I

was also approved for a Cash for Keys program in the amount of {$3000.00}. On

XXXX XXXX, a check was cut out of my account and forward to XXXX XXXX

XXXX. Nationstar DID NOT put any remittance advice with my check, and when

XXXX XXXX called Nationstar and asked them the account the funds were for,

THEY GAVE THEM THE WRONG ACCOUNT. ( Please see attached copy of the

check, that IS NOT MY ACCOUNT INFORMATION. ) All Nationstar had to do was

to request that XXXX XXXX Solutions Reapply the funds sent to my account. They

never did!! For months, I went back and forth with the account representative that I

was assigned, XXXX XXXX, who last told me via email on XXXX XXXX,  Good

Morning XXXX, I apologize for the long delay, but I have not forgotten about you

and have been diligently working on your case. We have provided all the

informitao necessary to the second lienholder with explicit instructions on how to

fix these items. I will follow up with them today and see where we are out. Thanks

''. I called XXXX XXXX XXXX, and my case worker there named XXXX XXXX who

in turn told me they received nothing from Nationstar as far as instructions!! At this
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point, I am totally distraught. My situation is what it is due to nasty separation /

divorce. I had to agree to a date to go back in my house for our settlement,

remove all my items, hire a moving company that I paid close to {$1000.00} for,

had to rent a storage unit that I paid way over {$200.00} a month for, threw away

many valuable items as we had promised Nationstar that the house would be

Vacant and in broom swept condition by XX/XX/XXXX. I have tried many many

times to contact Nationstar. There are occasions that someone will respond, and

then I get told that my situation is important, they take my matter seriously, even

after I filed a complaint with the XXXX. On XX/XX/XXXX I received a phone call

from customer service saying that once again be reviewed. I received a letter in

the mail, again, stating that I will have a response by XX/XX/XXXX. It is now

XX/XX/XXXX - I have heard nothing. This situation has caused me so much

XXXX, I do n't understand how a company could treat any of their customers, the

way they have treated me.

I reporting reporting illegal actions by my mortgage company or service center (

Seterus ). Today is the XX/XX/2015 i paid my mortgage on XX/XX/2015 .My

comfirmation # XXXX. My loan number is XXXX. I went to my property on

XX/XX/2015 which was a thursday and saw my lawn was cut. I check with my

gardener and he admitted that he was coming tomorrow to cut the grass and

edge. The problem is that i am not XXXX late or nor am i in foreclosure. My

mortgage is current and thought i was late on my paymentit was still done within

the month it was due. This does not necessate ( Seterus ) to dictate and have

people come on my property and due grass cutting or anything of that nature. The

property is not abandon it is under renovation. There is current activity in and out

of the building due to repairs an renovation activity. There is no reason for them

tpo send someone to my property to grass my grass. I have a gardener to come

twice a week to take care of that job. They have no right to do this without
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justification .The house and its maintance is being care for by me .They have done

this before and try to bill me for the service. The point is the grass was not that

high to were it did n't show someone was tending to the lawn care and general

needs of the property. They need to be notify to cease and desist activity .If they

come with applying this to my mortgage this would not be fair and a violation my

home owner rights. I appeal to you for assistance to this matter, because i do n't

think they do such antics to a home owner that is keeping up with he mortgage

payments. Also a reminder to house is not in foreclosure are behind in the

mortgage. Will you be able to help stop them doing such activity.

Our mortgage was transferred from XXXX XXXX XXXX. We had my husband had

been approved for a National Unemployment forbarence program EFF

XX/XX/XXXX thru XX/XX/XXXX. When our mortgage was transferred to

Greentree, we called in XXXX to be sure that they had the approval for the

program and that the XXXX months of payments would be added to the back end

of our loan as promised. Just to be sure, and after speaking with  XXXX '' our new

account manager, we faxed the approval to her and then followed up to be sure

that they had it. We made a multitude of calls between XX/XX/XXXX, and

XX/XX/XXXX, and we have received no amount that we can pay going forward on

XX/XX/XXXX ; as XXXX XXXX XXXX told XXXX. We were willing to catch up on

our XX/XX/XXXX thru XX/XX/XXXX payments, but XXXX told Us thaf our account

was in foreclosure review with an attorney! We told her that they could not do that,

because the XXXX month foebarence is a National Unemployment program

approved by President Obama. She really became rude with us and just pretty

much said that is the way it was. When I asked for someone above her, I was

referred to someone who identified himself as a supervisor ; his name only given

as  XXXX ''. When I spoke to him on or about XX/XX/XXXX, I had to repeat the

entire story. He told me that he would see if he could get all of the late fees and
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legal fees removed. When I spoke to him again on XXXX XXXX, he said that they

would not waive the fees and then proceeded to tell me that my husband 's

foebarence was dated XX/XX/XXXX thru XX/XX/XXXX ; which I told him was

absolutely not true! He was also argumentative and said that he did n't know what

I was looking at and that he would need a faxx. I called immediately to a young

man named XXXX at XXXX XXXX XXXX, and not only did he read me the letter

confirming the XX/XX/XXXX thru XX/XX/XXXX dates, but he also faxed it to

XXXX '', at Greentree Servicing. We left another message on  XXXX '', voicemail,

because XXXX would not give me a direct phone number. To date, we have still

heard nothing!!! We are begging to start paying our mortgage, and in face have

already paid off our {$29000.00} mortgage with their same company!!!! In good

faith, we have offered multiple times to pay the XX/XX/XXXX thru XX/XX/XXXX, as

well as the XX/XX/XXXX, and begin paying every month, thereafter. However,

they tell us NOT to pay until they have had a chance to review. We are more than

concerned that this is going on and on and therefore our mortgage gets further

behind!!!

1 ) My wife and I refinanced our home loan through XXXX XXXX ( mortgage

company ). Our NEW 30-year fixed rate conventional loan closed and funded

during XX/XX/XXXX. Our new payment is {$230000.00} which includes

{$160000.00} toward loan principal and interest plus an additional {$740.00} into

escrow for payment of real estate taxes and our homeowners insurance. The

XXXX mortgage payment was scheduled for XX/XX/XXXX. 2 ) During

XX/XX/XXXX, we received notices from both XXXX and ROUNDPOINT

MORTGAGE of XXXX, XXXX indicating that our loan SERVICING had been

assigned by XXXX to ROUNDPOINT and that we were to begin making our

{$2300.00} payments to ROUNDPOIINT XX/XX/XXXX. 3 ) We then met our first

three ( 3 ) mortgage payments due XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX.
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Everything was fine to this point. All funds were applied correctly to this point. Our

XXXX quarter XXXX real estate taxes were paid as due! 4 ) With our {$2300.00}

payment due XX/XX/XXXX paid on XX/XX/XXXX, we then received a

ROUNDPOINT letter dated XX/XX/XXXX. This was an ESCROW ANALYSIS

informing that our monthly payment amount was to be changed. The payment

would be reduced from {$2300.00} to {$2200.00} because the {$140.00} portion of

our escrow payment ( the homeowner insurance amount ) would no longer be

collected in our payment. We soon received an escrow refund check from

ROUNDPOINT in the amount of {$120.00}. . 5 ) We contacted ROUNDPOINT and

informed them of their error. They acknowledged! We were to continue making our

payments at the original {$2300.00} amount 6 ) We paid our XX/XX/XXXX

payment and all was fine to that point 7 ) We soon received another ESCROW

ANALYSIS LETTER dated XX/XX/XXXX. This letter indicated that we had been

paying {$590.00}. We always paid {$740.00} not just {$590.00} as this

XX/XX/XXXX letter indicates. The XX/XX/XXXX letter indicate that our escrow

payment is to be increased to {$740.00} from the current {$590.00} level. Now,

please keep in mind that our required escrow payment has always been

{$740.00}! Please keep in mind that we had always paid {$740.00}! Please recall

that the {$590.00} amount only came about based on an error in the

ROUNDPOINT LETTER of XX/XX/XXXX. {$590.00} had never been the only

amount collected into escrow during our first 5-mortgage payments. Now, the

ESCROW ANALYSIS process complicates matters worse! The escrow analysis

concludes that since we are only paying {$590.00} into escrow all year ( not the

{$740.00} we actually were paying ), we now have a projected {$1100.00} escrow

balance shortage to make up. For this reason, there would be an extra {$92.00}

collected in our new payment ion order to recover the escrow deficiency. Our

payment would not be returned to {$2300.00} as it should have been all along, but
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On XX/XX/XXXX we, XXXX Title Agency notified Popular Mortgage XXXX XXXX

of an unreleased lien affecting the title of a home that is for sale. Unfortunately the

seller did not get us the information until XX/XX/XXXX. Because the loan dept was

already closed that day and inquiry was put in but not  accepted '' until

XX/XX/XXXX. We were told on XX/XX/XXXX that we would have a response

within 5 business days. I called on XX/XX/XXXX, believing that to be the third

business day, but was told that they were n't counting Friday the XXXX. I was told

at that time we should have something between 3 to 5 business days. I called

back on the XXXX whcih would be the fourth business day based on their

calculations. I was again told that nothing has been done, but XXXX whom I was

speaking to, was nice enough to put an email out to the specialist assigned to the

inquiry number. During this call, I was disconnected, called back and was able to

speak directly to XXXX again. Today, XX/XX/XXXX, I have called 8 times. I have

been hung up on 7 of those 8 times. I have only been lucky enough to get

someone on the phone 3 of those times. The first time, I was n't even able to get

the girl 's name before she hung up on me. Then I was hung up on by XXXX ( I am

not sure of that spelling ) and now I am currently talking to XXXX XXXX also not

sure of spelling ). I have asked XXXX to put me through to a supervisor several

times and she has refused. She has also refused to give me her supervisors

name. She is however telling me that the inquiry was not put in correctly and that I

have to start all over and that it takes a minimum of 10 business days to get a

response. This is contradictory to everything both my assistant and I have been

told for the past week every time we have called. The owner of this home closed

their line 7 years ago and even has the line of credit closure authorization from

XX/XX/XXXX, which I have a copy of. MERS shows this loan as inactive. Yet

Popular has never bothered to record a lien release and is now causing XXXX

monetary and mental anguish both for the seller 's ( their customer ) and the new
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buyers who have a moving van set and have no place to live as of Sunday the

XXXX. This is to close escrow today! Yet instead of helping me fix THEIR mistake

I just keep getting hung up on. XXXX was instructed not to put me on hold, but she

just did, which means I will likely be hung up on again, for the XXXX time.

On XXXX XXXX, I received a copy of the response from Wellsfargo to Attorney

General XXXX XXXX about my wrongful foreclosure. I disagree with their

explanation. The property in question, located at XXXX XXXX XXXX, XXXX,

XXXX, FL XXXX, was my residence, my place of employment, and the only real

state property I owned in the USA. Wellsfargo  did not strives to work with the

borrower '', in this case, XXXX XXXX XXXX XXXX XXXX and I. The property was

a XXXX preconstruction purchase. It took a year and a half to move in, closing on

XXXX XXXX, with a 15 years SBA loan of {$170.00}. I argue the lender was aware

of the declining real estate market and created a mortgage on XXXX XXXX, based

on an inflated market value. I object about them acquiring my property with a

certificate of title and deed. Although the sale was a legal transaction, the way it

was acquired was fraudulent. Wellsfargo was asking full payment of the inflated

market value, and took the property out of bankruptcy protection because they had

such certificate of title. Wellsfargo alleges their record shows they provided

assistance to me on XXXX and XXXX. Incorrect! Early XXXX, I contacted

Wellsfargo requesting a lower interest or principal reduction. Both were denied,

giving only a principal differed payment of two months ( not five ) with no late fee. I

took money out of retirement to pay XXXX combined payment for both months,

bringing account up-to-date ( interest only payment ). Wachovia or Wellsfargo did

not provide any assistance in XXXX. Also, Wellsfargo is incorrect about me not

providing the paperwork to them ; I provided all the personal and financial

statements the lender requested in XXXX. Additionally, in late XXXX, I cooperated

with lenders request of financial statements, but Wellsfargo refused to do a
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principal reduction or interest reduction. After a phone conversation with XXXX

WellsFargo 's employees, they threatened to go after the retirement account if I did

not pay in full the unpaid balance of {$150000.00}. By XXXX XXXX, I had paid

Wellsfargo more than what the property is worth, {$76000.00} in monthly

payments, {$39000.00} down-payment, plus {$10000.00} closing cost,

{$14000.00} in property taxes, and {$12000.00} in condominium fee. Also, the

property appraisal office had the unit valued around {$66000.00} in XXXX.

Additionally, I invested {$30000.00} to move in because the {$190000.00} original

sale was mostly in raw construction. On XXXX XXXX, XXXX the bank started the

process of foreclosure aware of the reduced market value, and still refusing to do

any modification. The bank  LOST '' THE ORIGINAL PAPERWORK, and to their

advantage created new ones, adding my husband at the time XXXX XXXX ; whom

was not in the original closing with Wachovia, or has ever been part of the

corporation. XXXX hired an attorney and filed for divorce because Wellsfargo

dragged him into a foreclosure and was threatening his retirement account. As a

last resource, I filed for the protection of Chapter XXXX bankruptcy on XXXX

XXXX, XXXX. While in chapter XXXX, on XXXX XXXX, XXXX XXXX XXXX,

Wellsfargo had a final notice of eviction/execution noticed taped to my door,

evicting me on XXXX XXXX, XXXX. There are more details that I can not add

because of lack of space here.

I phoned Quicken Loan Company in response to an extensive ad campaign that

advertised HARP refinance, for which I know I am well-qualified. After three days,

XXXX highly questionable sales people ( XXXX, XXXX, and XXXX ) not XXXX of

them would talk to me about HARP refi. They tried very hard, with a ton of

pressure, to sell me a program of their own with closing costs of $ XXXX. The

technique is bait and switch, and I object to their failure to provide clear, factual

information and their insistence on getting far too much personal information AND
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pulling a credit report before they would even discuss loans at all. They never did

talk about HARP refi -- said the government charged them very high fees for those

programs.

Payment was made to XXXX XXXX XXXX who transferred my loan to XXXX

without notifying me of the transfer and on XXXX XXXX, 2015, I sent a cashier 's

check from XXXX for {$6000.00} that was deposited into XXXX JPMorgan Chase

by XXXX for XXXX XXXX Payor XXXX XXXX XXXX, property address # XXXX

XXXX XXXX XXXX XXXX. Also, I made for {$2000.00} I took out of my XXXX

XXXX XXXX via a Cashier 's check that was again deposited in JP Morgan Chase

by XXXX for another deposit for XXXX XXXX payor XXXX XXXX XXXX, address

XXXX XXXX XXXX XXXX, XXXX for a total {$8000.00} deposited in.XXXX XXXX

account with me as the Payor.

I set up my monthly payment to be paid through my online bill pay through my

bank, XXXX. It was set up to be paid on XXXX XXXX, 2015. Today, XXXX XXXX,

2015 I received notification from my bank I had been overdrawn due to Carrington

Mortgage Services cashing my check before the XXXX XXXX, 2015 date on the

check. According to representatives at XXXX bank, they informed me that

Carrington should not have cashed the check before XXXX XXXX, 2015, and they

viewed the check image that showed the date of the check as XXXX/XXXX/2015.

My bank account has been overdrawn, and I received a fee ( XXXX is working with

me and waiving the fee due to it being the fault of Carrington ). XXXX is not able to

refund my money until later today or tomorrow at the earliest. I called and spoke

with a representative from Carrington Mortgage Services and they said there is

nothing they can do until the check is returned in their system, but agreed that they

should not have cashed the check early. Now, I must wait to see if they try to re-

deposit the check or if I will have to resubmit a new payment entirely.

Chase bank refused to sign and return the reaffirmation agreement to our attorney
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over a span of XXXX months from XX/XX/XXXX-XX/XX/XXXX in order to

complete a bankruptcy filing. We repeatedly expressed our desire to keep the

home, had been making our normal monthly payments directly to Chase, and

called numerous times to remedy the problem. As recently as today, I attempted to

call Chase to get a copy of the reaffirmation agreement, since it was never

returned to my attorney, and they stated that they do not furnish that information to

anyone. They suggested I contact my attorney again ( who never had luck getting

the paperwork either ). This is preventing us from having our on time mortgage

payments listed on our credit report and is holding up our attempts to refinance our

home. We have paid on time every month since the bankruptcy discharge

XX/XX/XXXX and our credit reports do not reflect this positive payment history as

a result of Chase 's unwillingness to provide necessary documentation.

Nationstar Mortgage has been taking money out of my account every 2 weeks

since XXXX 2015 when I enrolled in their  Equity Accelerator Program ''. They

have been misapplying payments to my account and now there are late fees and I

've been getting harassing phone calls from Nationstar.

I experienced financial difficulties and was denied a modification with Caliber

mortgage. I then requested a Short Sale to avoid a foreclosure. In addition the

HOA payments were late and the HOA was suing for payment and the City of

XXXX XXXX XXXX lien refused to assist and advised that they would rather

foreclose due to lack of manpower in their office. While we were in the Short Sale

Process, the negotiator advised that we had a foreclosure sale date of

XX/XX/XXXX. Caliber 's representative advised our agent on XX/XX/XXXX that

she needed to have the HUD1 updated to reflect changes necessary to approve

the short sale and thereafter we would have XXXX days to negotiate with the HOA

and XXXX lien. Our agent complied. However, once we filed the Ch XXXX BK, our

agent was advised they needed a Court Approval for the Motion to Sell. Our
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attorney advised that we would need an approval from the Lender to request the

Motion to Sell as is Customary. Our agent also consulted with the Lender 's BK

attorney regarding the situtation to find out why they were requesting the Motion to

Sell before receiving the approval from the bank. The paralegal at the Attorney 's

Office XXXX XXXX XXXX advised that there must be a confusion and was going

to check with the Bankruptcy Department at Caliber. Also, the Negotiator at

Caliber keeps telling our agent that their is a Foreclosure Sale date up for

XX/XX/XXXX, while the paralegal advised that the sale was on hold. It appears

that the lender may not be adhering to the BK rules? I was also advised that per

the bank, I had to resend the offer we currently have within XXXX days of the

foreclosure date to be able to review in order to avoid a foreclosure. This does not

make sense at all. Additionally, we requested a HAFA short sale and the same

negotiator advised at the onset that we could not do a short sale via HAFA, yet

they participate in the Hardest Hit Fund Program. This loan was originally an FHA

loan and then apparently transferred to a non FHA loan when the loan transferred

from XXXX XXXX XXXX to Caliber Mortgage. Furthermore, our property had roof

damages and I filed a claim XX/XX/XXXX. The check was sent to us with the then

lender XXXX XXXX XXXX 's name along with ours. We were advised that because

we were in financial hardhip it had to be done this way. Again, this did not make

sense as we could not cash the check at XXXX XXXX XXXX. Finally a letter was

sent to XXXX XXXX and what occurred next was unimaginable. We were asked to

send them the {$5000.00} check for damages apparently so that we would get a

replacement check without having them on the check so that we could cash it. All

this time we were trying to work with the insurance adjuster and he accused us of

cashing the check and could not send a duplicate check. Soon after it was found

out that Caliber Mortgage has cashed the check and we have not heard back from

anyone advising regarding this issue. I could not cash the check for XXXX years,
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yet XXXX XXXX XXXX can dispose of our funds so easily to Caliber??? We urge

you to assist us in investigating thouroughly this situation.

I have a good solid contract and the buyer has already been pre-approved for the

loan. The bank will not consider the short sale. Also, when I phoned the bank

regarding foreclosure alternatives, it was relayed to me that my only recourse was

to do a short sale. No one ever informed me about being able to apply for a loan

modification. I had to go to an outside source to learn about this particular

foreclosure alternative. I am trying my hardest to get this done. At this point I am

desperate for assistance and I am reaching out to you as a consumer for help. I

feel as if the lender and/or their representative did not do what the government

says, which is provide alternatives to me as a homeowner.

I applied for assistance in saving my home and was denied assistance back in

XXXX 2015. My servicer is SPS and I believe they were missing some of my

income as the amount they used in that review seems incorrect. I have recently

submitted updated financial information via my attorney ( XXXX XXXX, 2015

XXXX and I believe I qualify for a loan modification to save my home. However,

SPS has set a sale date on my property for XXXX XXXX, 2015. I am worried they

will not post phone my sale date and I am asking for the help of the Consumer

Financial Protection Bureau in asking them to allow me to be reviewed for

assistance.

I have requested to be able to have a chance to bring my mortgage up to date. I

receive monthly statements for the amount past due. They do not accept anymore

partial payments, so i am keeping them in a savings account and have requested

money from my retirement account too be able to pay up to date. I just received a

letter from a XXXX XXXX who says that I can only pay my mortgage up to date

TODAY with the added fees of {$280.00} called  suspense balance '' and

{$390.00} called  late charges '' and the payments due as of XX/XX/XXXX of
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{$7100.00}. BUT, if I can not pay that TODAY, I need to pay {$10000.00} which

includes:1 month ( s ) at {$890.00} per month ( XX/XX/XXXX ) $ XXXXPayments

totaling {$7100.00} $ XXXXLate charges $ XXXXSuspense balance $ ( XXXX )

Foreclosure fees $ XXXXForeclosure costs $ XXXXTOTAL $ XXXXThis is

supposed to be through XX/XX/XXXX. I received a letter from Green Tree stating

that the property will be foreclosed on XX/XX/XXXX. Can someone help me to

understand what is going on? They are not allowed to call me, but I 'm sure they

do, since I get alot of hang up calls. I will not call them, since that would give them

permission to start harrassing me again. I need to know what I have to pay to be

up to date and move on. How do I answer this XXXX XXXX? Please, I just want to

do whatever I have to do to bring this up to date and then refinance somewhere

else, before I lose my mind here because of them!!!!!

My home address was changed by the city. I submited the change to Nationstar,

my mortgage company, XXXX years ago. XX/XX/2015 I tried to refinanceand was

denied because of a address descrepancy with XXXX . I have submitted XXXX

letters from the city and have yet to get my address correctly changed with XXXX.

This procedure is called a SURF rquest. Nationstar says they cant even talk

interdepartmental to try to resolv this problem. I also contacted XXXX XXXX 's

office and my state ( MA ) attorney generals office. That was over a month ago for

both. I am loosing about XXXX $ a month by not being able to refinance. Please

help!!!

I have been paying the mortgage since my mother died, on our house. and left the

mortgage in my fathers name, out of respect to him, for at least XXXX years ... in

XXXX I refinanced to help with my dads medical bills with XXXX ... the state raised

our prop tax and my mortgage and escrow was  estimated '' at an insanely high

rate and it put me in default ... to save my XXXX father from being thrown out of

his home in his XX/XX/XXXX. he filed bankruptcy ... it was discharged in XXXX
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XXXX after he died ... .He had a living trust ... naming me as the executor of the

estate, his power of attorney, and I am on the deed to the property. I was then in

the process of finalizing the application papers for a PIR/modification when XXXX

sold me or dueltracked me in XXXX XXXX to a company called SLS ... .who told

me that they were a mortgage company that now owned my mortgage ( that was a

lie ) ... and I was then forced to start all over again ... meanwhile they were adding

fees, fines and lawyers fees onto my mortgage to the tune of and additional

{$20000.00} and counting!!! I worked with all the Fed agencies with SLS but SLS

kept asking for more docs ... Finally I hired a real estate attorney and together we

have given SLS all the docs they would have received from XXXX but wanted

more and more. In XXXX XXXX, I asked them for the name of their law firm when

they informed me I was 'flagged for sheriffs sale, '' even though we were going thru

the modification process ... .I then called their attorney ... XXXX., and spoke

directly to their lawyer who verbally and with a letter, assured me my house would

not go to sheriffs sale, while we were in the modification process ... they lied again

... In XXXX I got a notice in my mailbox from the XXXX Co sheriff , that my home

was slated for auction on XXXX XXXX XXXX!! SLS has continually lied to me

about who they are, and have done everything to block me from the modification

process.. They along with XXXX have duel tracked my mortgage and also are in

direct violation of XXXXPlease help me ... no American should have to b subjected

to these blatant stalling tactics and violations. I am trusting that you will find them

in violation with an appropriate lawsuit action and demand that SLS comply with

the Federal guidelines that allow me a modification/pir that I am more than eligible

for and meet the qualifications that they are blocking me from and piling on more

fees, fines and lawyers fees. Thank youXXXX XXXX XXXX

To whom it may concern : Loan # XXXX and equity # XXXXOcwen illegally try to

extort money from me using  legal '' ways! I just received from them a  Pre
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foreclosure '' notice package. Their XXXX located managers never clear explain

their  math '', how they figured out astronomical  late fees '', they just pressure on

me to pay. It is strange, that since XX/XX/XXXX till XX/XX/XXXX they just

collected  late fee charges '' and never try to make a real foreclosure! It looks like a

scam! I request to remove all unfair  late fee charges '' Ocwen collected for almost

XXXX years, because : My previous mortgage company GMAC was sold to

Ocwen at XX/XX/XXXX. Included are a copies of my payments to GMAC. They

show, that I paid AHEAD for any coming month, so, GMAC never charged me with

late fees, it is a hard proof, that I always paid AHEAD for coming month, at time,

with XXXX days each month period without interruption! No any  late fee charges ''

shown on GMAC statements. At the time my GMAC account was sold to Ocwen

account, I still continue make mortgage payments of {$1000.00} the same way I

did to GMAC in XXXX days each month pay period, it is showing on my bank

statements. My very last payment to GMAC for XX/XX/XXXX was completed the

same way, ahead, on XX/XX/XXXX. Attached is a copy of my bank statement at

this particular date, showing payments. My first payment to Ocwen was completed

by XX/XX/XXXX also ahead for XX/XX/XXXX ( in XXXX days of each month

period ). So, there is no interruptions with payments. Each following month I did

payments at time, ahead, except for XX/XX/XXXX and XX/XX/XXXX, because

there was dispute with Ocwen. XX/XX/XXXX I did not pay for XX/XX/XXXX and

XX/XX/XXXX I did not pay for XX/XX/XXXX, I missed those XXXX payments for

XX/XX/XXXX and XX/XX/XXXX because of dispute with Ocwen. XX/XX/XXXX I

did two payments for missing XXXX month and did third one mortgage payment

for coming XX/XX/XXXX month with included  late fee charges '', so, instead of

{$1000.00} I paid {$1100.00} to cover  late fees for missed XXXX month ''. The

next payments in XX/XX/XXXX were done also ahead for coming XX/XX/XXXX

months XX/XX/XXXX At XX/XX/XXXX I did mortgage payment for XX/XX/XXXX ...
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I bought a house about 10 years ago right before the bubble burst. I was young at

the time and overpaid for the house. In addition to overpaying for the house I had

an XXXX/XXXX mortgage and the XXXX % with Chase was interest only giving

me no equity in the house. I lived in the house for about 5 years and it has been a

rental for approx. 5 years. I have really struggled to keep the house up and pay the

mortgage while the neighborhood went downhill. Right now, the mortgage is

current but I ca n't afford it going forward. I am unable to rent it for enough money

to cover the mortgage. Instead of just letting the property go into foreclosure I

contacted both lenders for the property to see what options may be available..

XXXX who holds the XXXX mortgage agreed to a Deed in Lieu. They advised me I

would need to contact Chase and see what my options were with them. They also

advised me they would need a settlement letter from Chase in order to proceed

with the DIL. I called Chase and got the runaround with everyone I spoke with. I

started out calling the main # XXXX. I explained my situation to the rep and

advised I wanted to discuss my options or a settlement. I was advised by that rep

that  they stopped doing settlements last week. '' I asked what my options were as

I was trying to make this right instead of letting the property go into foreclosure. I

was told that I could pay the loan in full or they would foreclose. I was also told that

since my account was current they would not be able to do anything. After

speaking with this rep more he said he was not in the right department to handle

my call. He transferred me to XXXX different people who all basically told me the

same thing and passed me around from department to department for

approximately 1.5 hours. I was then sent to XXXX in the Recovery department.

She confirmed they do not do settlements and refused to provide me with any

other options. I was then sent to XXXX in the Collections Department. She told me

to ask XXXX to do a DIL with an unsecured mortgage but still did not offer any

other solutions. Basically, they have told me since my account was in good
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standing and my credit is not yet ruined there were no options. Today I tried again

and spoke with XXXX who answered the # I was provided for the Collections

Department. I asked to speak with a Collections or Recovery manager and was

sent to XXXX XXXX ( Escalations Manager. ) I again explained my situation to her

and was told they would not approve a DIL. Again I asked for options and she said

I would have to go through their assistance program. I asked what that entails.

She said they require I do a short sale first even though they would not approve

any offer received for a short sale. I explained to her that I did not see the point in

going through the process if they are already telling me they would deny any offer.

I asked to speak with a manager who had the authority to make decisions. She

said that I would receive the same answer no matter how high I went. I asked for a

manager anyways and she advised me they were all not available but did provide

me with the name and phone number for her manager. I called XXXX back to let

them know the situation with Chase. They were dumbfounded that Chase was

unwilling to work with me. At this point I feel like my hands are tied and I am out of

options. In good faith I contacted both lenders while my accounts were still in good

standing. I have tried to prevent foreclosure but Chase is leaving me with no

options.

XXXX and XXXX XXXX, due to a job relocation, have been attempting to sell their

property located at XXXX XXXX XXXX XXXX, XXXX, OR XXXX for over two

years. Recently we were able to get the XXXX lien holder, XXXX, to agree to a

short sale and they have provided the FHA Approval To Participate letter on

XX/XX/XXXX. Please see attached documents. The XXXX lien older, US Bank,

has been  processing and reviewing '' the same short sale documents that XXXX

has approved since XX/XX/XXXX, At this time they have stalled the process of the

short sale review with no explanation. Please see attached email string where I

have asked, then demanded, some indication of the activity on the file. I keep
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getting an email from XXXX XXXX, the Customer Relations Manager, telling me

the file is being reviewed. It 's been  being reviewed '' for almost 5 months now! It

's past time for a decision but US Bank is deliberately stalling this file for their own

reasons, none of which have to do with the file. They asked me for a Request for

Mortgage Assistance ( RMA ) on XX/XX/XXXX and it was completed and sent to

them the same day. But when I called them to see what the status of the file was

on XX/XX/XXXX the US Bank folks told me they did not have the RMA and

required it. I emailed it to tem again and apparently they found it, or did not lose it,

that time. Then on XX/XX/XXXX they asked for another group of documents,

including the same XX/XX/2014 Federal Tax Return we had sent in back on

XX/XX/XXXX, a copy of the Homeowner 's Declaration page and the Property Tax

Statement, which we had previously informed them on XX/XX/XXXX by signed

and dated written statements that the XXXX lien holder had been taking care of,

and a copy of the XXXX lien holder payoff statement, AGAIN provided to tem on

XX/XX/XXXX. The Relationship Manager, XXXX XXXX, sent an email on

XX/XX/XXXX asking for a VALID PURCHASE AGREEMENT. That document had

been sent in XXXX times previously, on XX/XX/XXXX, on XX/XX/XXXX and on

XX/XX/XXXX. XXXX told me they needed a fully signed sales agreement but, after

reviewing the file VERY carefully and not seeing any missed signatures and

asking for specifics as to the supposed missing signatures, she would not provide

any specific page numbers or page identification information. See attached email

string. US Bank is deliberately stalling the process of this short sale request and

refusing to cooperate to allow the borrower to avoid foreclosure. They are

obstructing the process by  losing documents '', asking for correction on imaginary

problems and in general not acting in good faith with the borrower. They are the

quintessence of a financial institution that thumbs its nose at the federal regulatory

agencies by not cooperating with their customers as the Dodd-Frank Wall Street
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Reform and Consumer Protection Act intended to enforce and that intentionally

causes damage to the lives of heir  customers ''.

I applied for a loan modification and was denied based on the wrong income. ( see

attached ) Due to a calendaring oversight, my appeal -- which was based solely on

the servicer 's error -- was one day late. The letter was dated XXXX XXXX, and I

was supposed to reply within 30 days of the date of the letter. I did n't receive the

letter until XXXX XXXX. The servicer refused to consider my appeal on XXXX

XXXX ( due on XXXX XXXX ) even though it was their mistake in the first place. I

provided income documentation and proof of the rental and boarder income I

receive. One portion of the income is from boarders who co-occupy my portion of

the building I live in and own. This is the only income I was given credit for,

{$2000.00} a month. The income from the rest of the building, {$4900.00}, is

currently paid to the court-appointed foreclosure commissioner. Between the date

of the foreclosure judgment and the foreclosure sale, the commissioner told my

tenants they were to pay him. No sale date has been set, and the foreclosure was

on hold while my loan modification was being reviewed, but the commissioner kept

the rents. The servicer did not give me credit for the rents, even though I provided

proof from the commissioner that he was receiving the money. See attached. I do

not think it is fair to deny me a chance to be considered for a loan modification,

because of a one-day oversight to make an appeal I was making based only

because of the servicer 's mistake on my income. I am represented by an attorney

and my attorney is helping me file this complaint.

Good Afternoon, On XXXX XXXX, 2015, I received a notice from my current

mortgage company informing me that my loan was being sold to LenderLive

Network , Inc. effective XXXX XXXX, 2015 and I would be receiving a letter with

instructions from LenderLive Network , Inc. with my new loan number and

instructions for making my mortgage payments. It 's now XXXX XXXX, 2015 and I
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have n't received anything from LenderLive Network , Inc. I 've tried calling

LenderLive Network 's customer service line and have been hung up on 5 times by

their automated service. I just want to know where to send my mortgage payment

and to speak to a human being at LenderLive for questions. The law requires that

new loan servicer companies to notify you 15 days prior to the effective date of the

change and Lenderlive Network , Inc. has not sent anything! Please help!

XX/XX/XXXX I had a loan modification with XXXX XXXX. In XX/XX/XXXX XXXX

played with the Escrow on my account and made me two moths behind and then

sold my mortgage to Nationstar. I have sent information to Nationstar and I have

corresponded with them many times. At one point on XX/XX/XXXX the person I

had been dealing with sent me an email that stated if I paid XXXX payments I

would be current. Shortly thereafter the person I was dealing with was transferred

to another department ( XXXX XXXX the next person I dealt with who was my

dedicated loan person I asked her to speak with XXXX and she said  she had left

and if I wanted to stay in my home I would have to speak to her ''. I spoke with a

supervisor XXXX XXXX and he was going to look into it for me. I spoke with

another representative that stated that XXXX XXXX had in the notes that we had a

three way call XXXX XXXX, Nationstar and myself XXXX. That did not happen at

that point. So I called XXXX XXXX and we had a XXXX way call and we spoke

with XXXX at XXXX. I asked her specifically what months I missed. She was going

to research it and get back to me. She called me the next day and I had not

missed any payments and she told me they adjusted my escrow which made me

XXXX months behind. I called XXXX XXXX to tell him and left him a message that

I had not missed any payments. Shortly there after I received a call from a XXXX

XXXX from Nationstar that said that I was only to speak to her and only her and

gave me her number, she said she understood it was XXXX that caused the issue

and she would look into it. I still received collection calls from Nationstar and I tried
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to call XXXX XXXX and she would not return my call, I only got her voicemail.

When a representative from XXXX called me, I gave her XXXX XXXX number and

she did not know her nor would she contact her. Even though it was a Nationstar

number. I have tried everything I know to rectify this and I can supply you with any

information you need. I have also told Nationstar that I have a XXXX. I have lost

sleep and constantly worry that I will loose my home. I now can not make

payments online to Nationstar. I can supply you with copies of any month

payments payments from XXXX or Nationstar. I am almost at the point of just

giving up. When I first contacted Nationstar they stated I was XXXX months past

due and that my payment was {$200.00} more a month then what it is but XXXX at

Nationstar fixed that but representative still try to get me to pay {$200.00}. more a

month even though they had a notice on their site saying that they have taken over

my mortgage but nothing has changed. I do not understand how XXXX could play

with my Escrow to make me XXXX months behind and not rectify it and I do not

understand why Nationstar could not contact XXXX and get this corrected. Again, I

can send you any month payment for XXXX or Nationstar that you require and I

can give you any information you would need. Also on my credit report XXXX

reports  no missed payments ''. which is correct. Thank you for your assistance.

My mortgage was sold to Bayview Loan Servicing from XXXX XXXX. Everything

regarding my loan remained the same ( payment, etc. ). I made XXXX payments

of my original amount to Bayview for the months of XXXX and XXXX 2015. In

XX/XX/XXXX, my payment increased from XXXX to XXXX. I was told this was

because they added escrow. When I was with XXXX XXXX, I did not pay escrow

because we were responsible for our own taxes and insurance. Bayview paid the

escrow on my property and that is why my payment went up. I called and was

instructed by them to send them a letter stating that we were responsible for

escrow payments and they would restore my payment to its original amount. We
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paid {$1500.00} for our mortgage in XX/XX/XXXX because it was the end of the

month. I mailed a certified letter to Bayview regarding my escrow and taxes and

was told that it would take XXXX days to process. When I called after the XXXX

day, I was told that it would take XXXX days, so my payment would go back to its

original amount on XXXX XXXX. I was also told that they had received my

paperwork. It is now XXXX XXXX. I called Bayview to make my payment ( late

fees were waived ). The payment has not changed. We are now being informed

that they will not remove the escrow because we were a day late paying our taxes.

Bayview is not abiding by the original terms of my loan. I do n't understand this.

We have not been delinquent in paying our taxes or our insurance. My mortgage

payment has now doubled which is putting me and my family in a financial

hardship. All we are asking is that our payment return to the original amount. We

have the funds to pay Bayview back for the escrow that they paid. We had it the

whole time. We need your assistance immediately!!!! Thank you. I was just

informed that their systems went down and that I could no longer speak to anyone

there. I would have to call back and speak to someone else. I have explained this

situation to so many people over and over again.

In XX/XX/XXXX 2015, I requested a simple letter of consent from PennyMac for a

resubdivision of property. I received a packet with instructions dated XXXX XXXX,

2015. I immediately sent in all the necessary information. Since then they have

verbally told us the consent was okay with PennyMac, but will not draft a letter to

that regard. They want our city to provide a form, which our city does not have. My

city stated they only need a simple letter or even an email that PennyMac is not

opposed to the subdivision. PennyMac said I could have a title company prepare

the letter, but they would not accept what my title company would provide as they

wanted it on the title company 's letterhead. Since the title company had no

association with the transaction, they would not put it on their letterhead. I put
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PennyMac in direct contact with the title company, but they could not clearly direct

them on what they needed as they have been unable to do for me, my city and

even their own title company. After many conversations and many many many

hours, PennyMac was going to have their title company prepare a document at our

expense. But after a week, I was told their title company could not or would not

prepare the document. Finally, after putting them in contact with my city planning

and my own title company, my title company drafted the letter. Since then, XXXX

XXXX, XXXX XXXX and XXXX XXXX last name unknown ) have not returned calls

or emails. We are now almost XXXX months into the problem and without the

solution. The entire time I was struggling to get a simple letter from PennyMac,

they neglected to pay my flood and homeowners insurance and one house and I

was left uninsured, despite several communications with PennyMac 's insurance

department by both myself and my insurance agent. Additionally, they billed me

incorrectly for my escrow and left me with a large unpaid balance that now must

be made up for. PennyMac 's competence is sorely lacking along with their

representative 's customer service skills leaving their customers without updates

and not returning calls. Their customer service system is designed ti fail the

customer.

Dear Sir/Madam, My mortgage was recently sold off to Central Mortgage

Company. I received a threatening letter from Central Mortgage on XXXX XXXX

stating they did not have the required proof of insurance coverage on our home. If

I did not take immediate action, they said they would purchase the required

insurance and that I would be responsible for the bill. When Ispoke to their

representative on Tuesday, they told me that I had 30 to 45 days to provide them

with the proof of insurance. I had my current insurance carrier ( XXXX XXXX ) fax

them the requested insurance binder immediately on XXXX XXXX. I called them

again this morning and they have no records of the insurance policy from either
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myself or from the Mortgage Banker that refinanced our home ( XXXX XXXX ). A

recent XXXX search has revealed a staggering number of complaints of fraud and

predatory lending practices from this company. When I reviewed my loan info

online this morning I found a {$6600.00} charge on my escrow account for a Force

Placed Fire insurance policy from their friends at XXXX XXXX XXXX. My escrow

account balance is now negative. This new insurance policy is over XXXX times

the cost of our current insurance policy. Talk about a scam. I am trying in good

faith to rectify this situation but it has not worked. I am setup for auto-payment

from my checking account and I have no idea how much they are going to take out

of my checking account to pay for this redundant homeowners insurance policy.

How can you help us with this problem? Thanks, XXXX

I was asked by the homeowner, who has a mortgage serviced by Ocwen Loan

Servicing to facilitate a short sale because her home remains under water. She

has exhausted all possibilities to obtain mortgage relief under HAFA, HAMP, etc

because her mortgage is not FHA, XXXX or XXXX. Her interest rate remains

relatively high and she pays taxes and insurance separately. This mortgage

started out under Homecomings. The home was listed for sale XX/XX/XXXX and

most recently obtained a favorable offer at list price which still represents the need

to do a short sale. All docs required for a short sale review were emailed and/or

faxed to Ocwen between XX/XX/XXXX-XX/XX/XXXX. I was sent a message via

XXXX by Ocwen to accept the short sale negotiation task which I did during this

timeline as well. The borrower as well as myself have complied within 24hrs of all

of Ocwen 's requirements and I received a notice from Ocwen that the home is

being Auctioned. All parties, mainly the homeowner has a HUGE issue with this

because she still lives in the home, is current on the mortgage, has obtained an

offer at the marketed list price while Ocwen has NOT performed the required BPO

or appraisal on the home, has not reviewed the offer nor completed the short sale
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guidelines based on my experience with Ocwen previously but yet has put the

homeowner at a great disadvantage because advertising this home as an Auction

on the internet totally jeopardizes her safety ... especially in this neighborhood!

Upon my conversations with XXXX Ocwen representative today, neither of them

could provide reasons for an Auction when they currently have a completed

package, per their guidelines, to review. I was told that the  investor '' requested

the auction. However, no value has been issued by Ocwen neither has the offer

presented been reviewed or a counter issued by Ocwen or the investor. I am very

concerned about these fraudulent practices especially when the borrowers

account reflects over {$1400.00} in late charges from XX/XX/XXXX when the

existing mortgage rate was raised to 11 % and foreclosure notices were issued.

The interest rate was reduced to approx 8 % currently which grossly exceeds the

market interest rate and Ocwen refused to eliminate and cease to collect on late

charges that accumulated during the review and resolution time period and

continues to grow.

I have had water damage to my property and the mortgage company 's lost draft

department gives me different answers every time I call. I am never able to speak

to a Manager or Supervisor, they are always in a meeting. Online they have

requirements that are outdated. As a consumer, how can I follow a process that is

incorrect no matter what source you contact or research online. The water damage

happened on XXXX different areas of the property and they combine both claims

conveniently to allow then to put me through the monitored process. If the claims

were separated I would not even qualify for the monitored process. I have paid

monies out of my own pocket to begin the repairs but they are refusing to release

the funds to reimburse the monies spent or for other items such as appliances and

XXXX XXXX.

Although I received a letter from Green Tree ( see attached ) saying that all calls
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on this account have been stopped, I received a call at my work on

XXXX/XXXX/15 at XXXX. This is unacceptable.

In XXXX of 2015 we received from Wells Fargo Bank an advertisement to

refinance our home loan for 20 years at a fixed rate of 3.25 %. Being that

refinancing would save us $ XXXX, our monthly payments would decrease, and

we had 20 years left on our original mortgage, It would only make since to apply

for the refinancing. We applied for the loan, paid the required fees and were told

that the loan was approved. Wells Fargo Bank has now reschedule the closing of

the loan XXXX times stating each time that they need more information from us,

information that they have previously been sent. XXXX times I have been called

back to my home from out of town to close only to be told the closing has been

postponed. It appears that the bank is stalling with the offer that was made in

hopes that we would decide not to refinance so that we would lose all money we

have paid so far and also that since we applied for the 3.25 % loan it has now

increased to XXXX and higher. During my last phone conversation I was ask if I

wanted to stop the application process, but I would lose all the fees I had paid.

Seems that something is not right here with Wells Fargo Bank. This process

started in XXXX 2015 and it is now XXXX 2015. Looks to be a bait and switch or

just a way for Wells Fargo to attempt to take ones money by hoping they will

eventually give up on the loan application and forfeit all that has been invested in

the application! I wonder how many others have been drawn into this scam?

My loan went into default with XXXX XXXX XXXX for almost a year. I was working

with XXXX to get a loan modification however after XXXX unsuccessful attempts

to resubmit the same documents, we finally just gave up. It was causing undue

hardship and mental stress to continue to provide documents again and again only

to be stalled in the process. It 's very clear that XXXX was using stall tactics so

that they would not have to move forward with the loan medication. In early 2015, I
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received a letter from XXXX that the loan was sold to BSI financial services. I

contacted BSI who advised that they own the loan. I explained to them that I was

continuing to receive foreclosure documents from the courts. BSI further explained

that they now own the loan and will allow me to short sale my home. I advised BSI

that I 'm not going to submit documents again XXXX times only to be stalled once

again. BSI assured me that I did n't need to fill out any paperwork and instead they

would connect me with XXXX of their preferred realtors to look at the home for

potential short sale. Also, I would like to add that BSI advised that if the home did

not sell within 60-90 days that they would accept a deed in lieu of foreclosure.

They also advised that they would not hold me responsible for the difference

whether its a deed or short sale. The realtor and BSI approved the short sale for

XXXX and house was listed. Approximately 30-45 days later I received mail that a

foreclosure judgment had been granted by the local courts. I contacted my realtor

who advised that she would contact BSI to see if we could appeal to additional

time to short sale the house. I never heard from her again. This week I received

mail from the courts that BSI bought my home for XXXX. In essence, they sold the

loan to themselves so that they can resell at a higher value. This is both unethical

and fraudulent. They lied to me throughout the whole process and I seriously

question if the realtor was in on it from the very beginning and has received some

sort of kick-back for assessing the home 's value for them from the start.

On the day before we locked in a mortgage rate I was sent a list of rates and

applicable charges/credits. On that day the rate that we preferred was 4.125 %

with a 0.25 % XXXX {$530.00} XXXX credit back to us. This was also the one

recommended by the mortgage company. Due to the closing date we had to wait

an additional day to request the 30-day lock. The following morning I contacted the

person at the mortgage company I had been working with and told him we would

go with the 4.125 % rate. The paperwork I received the following day showed a
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{$530.00} CHARGE rather than a credit. When I challenged this I was told,  I

thought you knew that interest rates went up and that 's why it 's now a charge. ''

Even if I knew that interest rates had gone up, how could I be expected to know

how it would affect the points on the loan? And it should have been explicitly

disclosed to me rather than my having to notice that a credit had turned into a

charge. I believe this was done intentionally with the hope that I would not notice.

I have been attempting to obtain a modification on my mortgage loan since last

XX/XX/XXXX The first attempt we had to start the process over because of the

length of time that passed. This time we submitted everything that was asked of us

in a timely manner each time we received a letter or phone call and I received a

letter from the bank on XX/XX/XXXX stating they had not received all required

documentation they would be unable to offer assistance options. The week of

XX/XX/XXXX was the last contact I received via phone call requesting documents

from a male co-worker of our Home Preservation Specialist asking me to send 2

documents the last week of XXXX and I faxed those documents the same week.

Since that time, we had not received a call or letter notifying us of any additional

documentation needed like we had in prior communication with the bank. The

letter also did not state which documents were missing. On XX/XX/XXXX, I called

the Home Preservation Specialist ( HPS ) we 'd been working with throughout this

process who stated she would transfer me to the Re-entry Program. I spoke with

that contact person who stated he would have the HPS review our package to find

out what documents were missing and the HPS would contact me by XXXX, XXXX

XXXX. I had not heard from the HPS on said date so I called her and left a

message asking for a return call with the status of the review. On Thursday, XXXX

XXXX, I called the HPS again and left a message asking for an update of the

review. I then proceeded to call the Re-entry Program contact number provided in

my initial call on XXXX and an automated message stated they were currently
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having technical difficulties and the system then disconnected the call. I believe we

are getting the run around and are not being treated equitably.

Issues over payment amount resulted in forclosre. I was not aware of amount to

pay after it was changed by Servicer. Attemtps to clarify failed. My payments were

rejected when OCWEN could have clarified my understanding of how much to pay

since they rejected it. I did not know the payment amount until today.

My mortgage loan is serviced by Ocwen Loan Servicing , LLC . I suffered water &

mold damage, resulting in an insurance claim. Ocwen required me to mail the

insurance check to Ocwen so that Ocwen could monitor the repairs and pay me.

Ocwen requires an inspector to inspect the repairs before issuing payments. On

XXXX XXXX and again on XXXX XXXX, 2015, Ocwen employees assured me that

they ordered an inspection while I was on the telephone with the Ocwen

employees. Today, XXXX XXXX, 2015, 9 days later, Ocwen informed me they

forgot '' to order the inspection. Ocwen is telling lies. Ocwen employees assured

me an inspection had been ordered while I waited on the telephone with Ocwen

employees. How could Ocwen have  forgotten '' to order the inspection when the

Ocwen employees told me the inspection had been ordered while I was on the

telephone with Ocwen? Ocwen is intentionally, purposely causing me severe

emotional distress and damaging me. My contractor is threatening to quit. My

tenants are threatening to sue me for breach of the lease. Ocwen refuses to pay,

when the insurance proceeds are my insurance proceeds. I need immediate help.

My contractor is threatening to quit. My tenants are threatening to sue. Ocwen now

says it will be another 5-7 business days just to contact the inspector, then

additional days to schedule the inspection. Meanwhile, Ocwen refuses to pay

money which is owed to me.

Hi, We were first approved for a HELOC with BBVA Compass bank and then

rejected inspite of having impeccable credit and spotless credit history because we

Page 4266 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4267 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen VA 221XX Web

Ocwen CA 900XX Web

BBVA Compass CA 945XX Web

Page 4268 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/30/2015 Closed with explanation Yes Yes

07/30/2015 Closed with explanation Yes

07/30/2015 Closed with explanation Yes Yes

Page 4269 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1495984

1494797

1494795

Page 4270 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/30/2015 Mortgage Other mortgage

07/30/2015 Mortgage Conventional fixed mortgage

Page 4271 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 4272 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



are  not US citizens ''. We already have a XXXX mortgage on our home and have

never been late, missed any payments in our life. We applied for a loan ( and

declared that we were not US citizens from the beginning of our application ) of

XXXX and were approved for XXXX. Then when we were about to close we

received a denial letter and the Mortgage broker told us that we were denied

because we are not US citizens. From our standpoint, this is discrimination by a

bank claiming to be Equal Lender, based on country of origin.

This complaint is related to Case number : XXXX. I would like the Loan Service

Provider to evaluate my Loss Mitigation Application based on the updated 6

monthly Profit and Loss Statement. Details below. Dear CFPB : RE : Correct 6

month Profit and Loss Statement and Request for Incorporation of Correct Income

in Evaluation of Loan Modification of Loan # XXXX ; Based on the response and

the updated six monthly accounts submitted by my business accountant, I want to

submit to RCS the correct updated half year 2015 Profit and Loss Statement for

my business. The Loan Service Provider XXXX RCS XXXX decision dated

XXXX/XXXX/2015 is attached. I would like to appeal RCS ' decision based on the

updated half yearly 2015 Profit and Loss Statement attached. This appeal is being

made within the stipulated 30 day period from RCS ' initial decision as required. I

have sent the Updated Information and Appeal documents to RCS XXXX attached

here in as PDF ) via registered mail and fax following RCS ' decision to reject my

Loan Mitigation Application based solely on a preliminary and outdated Profit and

Loss income amount. Please ensure RCS updates this information and is notified

through your office that I have appealed their decision and asked them to update

this information and requests them to make a decision based on the updated

information. Thank you for your help. Sincerely, XXXX XXXX XXXX

Homeowners XXXX XXXX and XXXX XXXX obtained a HAMP in XX/XX/XXXX

but believe that the loan servicer ( now Nationstar ) erroneously failed to remove
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the $ XXXX monthly private mortgage insurance. The mortgage insurance makes

their loan unaffordable, and when combined with some other challenges, caused

them to fall behind in XX/XX/XXXX. XXXX XXXX and XXXX XXXX hired XXXX

XXXX, XXXX in XX/XX/XXXX to help them resolve the arrears. On XX/XX/XXXX,

Nationstar guaranteed that it would remove the {$250.00} cost of the mortgage

insurance if the homeowners reinstated by XX/XX/XXXX The homeowners timely

reinstated but Nationstar now refuses to honor its promise to remove the private

mortgage insurance.

XXXX XXXX XXXXI want to place a complaint against ASC in regards to a loan

modification for my subject property located at XXXX XXXX XXXX, XXXX, NY

XXXX with a loan # XXXX. The reason for the complaint is due to in-compliance

and mis interpretation of my loan modification review. They claim that the investor

of my mortgage loan is XXXX, and they do not participate under the HAMP

program. If they do not participate under the HAMP program, why was my file

being review for a possible HAMP, when they know they do not participate in

HAMP and they do not follow the guidelines. I should be reviewed for a Flex Loan

Modification in which I know I qualify for, and I have evidence from a Loan

Disposition Analysis in which I will attach. I was told I needed to reapply for a loan

modification and I did as I placed a Loan Mod Package in XXXX of this year. Upon

receiving the Loan Mod Package, they advise I needed it to speak to a  re entry

team '' to see if I can be review for a loan mod in which they just informed me to

fax a new package, once again, mis interpretation from the servicer. The XXXX

entry team after an initial interview, advise me that I can be reviewed for a loan

modification and advise me to send the following documentation on XXXX XXXX,

and advise me that this will be needed to reactivate the file : - 2 pay stubs for

XXXX 2 pay stubs from each company XXXX- 2 most recent bank statements-

LOE of rental going up this month- LOE of start date for XXXX- new lease
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agreementUpon faxing the documentation on XXXX XXXX, I called on XXXX

XXXX and they advise me that I need a lot more income that it was presented to

reactivate the file, in which after the initial interview, they advise me I can be

review for a possible loan mod. I do not understand what is going on with XXXX, I

really want to keep my property but they keep mis interpreting my loan, not only

causing me to fall behind even more, not allowing me to get a loan mod, in which I

'm ready to start paying back my loan. I executed a Loan Disposition Analysis and

after a REST Analytical Report, with the use of an NPV Result, I qualify for a Flex

Mod, and I 'm able to save my house, my investment that I had worked so hard to

keep. Please help me come up with a solution with this bank and save my house. I

really need your help

I was forclosed on my home and I did not get the support from HARP and I had

several XXXX party agencies helping me. I had the home up for short sale for a

year with a buyer at the onset of the foreclosure notice and the bank ignored it and

gave me the run around. The home was foreclosed on and HARP did not

compensate me with relocation funds and ignored all faxing and documentation

that I complied to. This situation was an unlawful and harmful situation not only to

my self ( now XXXX and mental strain caused by the situation at the time. my

credit is distroyed )

I applied in XXXX with XXXX XXXX XXXX XXXX for assistance with applying for a

forbearance on my home mortgage XXXX where I lost my income. I was XXXX on

XXXX XXXX 2015. XXXX my finances were exhausted XXXX. I applied with

Chase Bank 's Forbearance program immediately after the injury as it was offered

to  Help homeowners '' until Financial changes allow my return to some financial

stability. After waiting XXXX months and no response to our forbearance

application with Chase we turned to XXXX for help. XXXX counselors have helped

us compile all the documentation for the submission to the bank for the past XXXX
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months. After XXXX submitted the packet, Chase responded with requests for

paperwork we submitted, some multiple times. I received phone calls directly from

the bank as well, asking for what I previously submitted. The bank then

subsequently sent me an entire application packet directing me to submit as if we

were never working with the XXXX the bank the past XXXX months. This week I

received an email from a loan modification expert that is not connected with XXXX

and I am not working. The bank contacted her to discuss my case, a case that she

is not connected to in any way. Chase Bank contacted an agent from a company

that I am not working with and in my opinion violated my right to privacy by

disclosing information to a third party without my permission. I would like

assistance to filing a complaint for this violation and also file complaint that Chase

has, and is delaying my modification thru their actions of misappropriating my

paperwork as well and not responding to prior application I filed delaying this

process now 5 months.

We have been working with a homeowner on a hafa short sale with PNC

Mortgage. MONTHS AND MONTHS of them  losing '' paperwork - despite fax

confirmations. Now they are telling this XXXX couple that they were declined for

hafa due to  inconsistencies ''. They REFUSE to elaborate. I can not imagine any

inconsistencies, however, per their hafa matrix, they are supposed to request

documentation to explain. They refuse and are telling us that they will only give an

explanation if the homeowner requests in writing - this is not acceptable. We have

a good offer and these buyers will not continue much longer. They have offered

them a short sale wherein they will not waive the deficiency without a huge

contribution. This couple is on XXXX and has NO MONEY.

I have successfully completed a trial modification program with with first mortgage

holder - XXXX/XXXX XXXX. As a pre-condition for receiving a final permanent

modification, my first mortgage holder is requiring the XXXX mortgage holder -
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SHELLPOINT MORTGAGE SERVICING - issue a subordination agreement.

Shellpoint acknowledges that its equity position is not being affected by the

permanent modification nor the requirement for a subordination agreement.

Shellpoint makes the vicious and unsubstantiated claim that  it is not needed. ''

This claim is vicious because : Shellpoint agrees that its position is not affected

AND it 's failure to issue a subordination agreement will result in the fact that I will

lose my home in a foreclosure sale. Shellpoint is the sole and only reason for my

inability to finalize my permanent modification agreement. Shellpoint 's actions are

without justification.

The FRAUD that occurred from an account that was OPENED FRADULANTLY

was a House mortgage account. The YEARS put IN CLEARING AND CLEANING

UP MY CREDIT ARE TO BE ACCOUNTED FOR SERIOUSLY not VIOLATED,

ABUSED, HARASSED, scammed, NOR FALSELY REPORTED. U.S. Bank and

Home mortgage HAS SEVERAL VIOLATION 'S TO CORRECT, ADDRESS AND

STOP running to the FDIC for bailouts on FRAUD SCAMS to manipulate and

abuse THOSE FAMILIES WHO HAVE BEEN OF SERVICE TO THE UNITED

STATES Military. THOSE INVOLVED AND CONNECTED ARE AS LISTED :

XXXX XXXX XXXX , XXXX. XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX XXXX

XXXX, XXXX, XXXX. XXXX, phone XXXX XXXX XXXX ; Plus XXXX XXXX,

XXXX, XXXX XXXX XXXX XXXX XXXX XXXX , XXXX, XXXX. XXXX, phone

XXXX XXXX XXXX, XXXX XXXX XXXX ; Plus XXXX XXXX, XXXX. XXXX, XXXX,

XXXX. XXXX, phone XXXX XXXX XXXX ; Plus XXXX./Plus XXXX, XXXX XXXX

XXXX XXXX XXXX XXXX, XXXX, XXXX. XXXX, phone XXXX XXXX XXXX ;

XXXX XXXX XXXX XXXX. XXXX XXXX, XXXX, XXXX. XXXX phone XXXX XXXX

XXXX ; XXXX XXXX XXXX XXXX. XXXX XXXX, XXXX XXXX, XXXX. XXXX,

phone XXXX XXXX XXXX ; U.S. Bank Home Mortgage, XXXX. XXXX XXXX,

XXXX, XXXX. XXXX, phone XXXX XXXX XXXX Ext. XXXX Relationship

Page 4301 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 4302 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp OK 735XX Web

Page 4303 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/06/2015 Closed with explanation Yes Yes

Page 4304 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1495815

Page 4305 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4306 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4307 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



manager/XXXX XXXX ; U.S. Bank Home Mortgage, XXXX XXXX XXXX, XXXX,

XXXX. XXXX, phone XXXX XXXX XXXXU.S. Bank Home Mortgage, XXXX XXXX

XXXX, XXXX, XXXX. XXXX, phone XXXX XXXX XXXX XXXX U.S. Bank National

Association , XXXX, XXXX. XXXX XXXX, XXXX, XXXX. XXXX, phone XXXX

XXXX XXXX. EACH agency/bank/nonbank IS CONNECTED IN FRAUD BY

association/accomplice ILLEGAL USES OF HARRASSMENT 'S, THREAT 'S,

ABUSES, ILLEGAL FEE 'S, FALSE representation, FALSE marketing, BRIBERY,

FALSE Reporting, Discriminating, Racial Profiling, FALSE Documentation 's

FALSE CREDIT REPORTING, FALSE ILLEGAL with NO WORK PERMIT 'S

Building SCAMS, FALSE Reporting to Courthouses. Holding OR SHREDDING

MONEY ORDER PAYMENT 'S, NOT REPORTING YEAR 'S OF PAYMENT 'S

MADE TO SO CALLED Mortgage Companies, Placing FAKE Document 's at

Courthouses, FALSE Picture 's taken of properties, OVERLY CHARGING FOR

INSURANCE COMPANIES SAYING mortgages where VA APPROVED at one

Time, THEN Bearing FALSE witness saying it is NOT VA APPROVED later -

KNOWING THAT THE VA DOES NOT TOLERATE Houses that ARE TO HAVE

BEEN CORRECTLY INSPECTED, APPRAISED AND APPROVED TO BE SOLD

PROPERLY, YET WHEN THE REPAIRS OR CORRECT FIXES WHERE NOT

RELEASED AS APPROVED THE house WAS NOT HANDLED CORRECTLY -

THAT IS FRAUD!!!!!!!! TAKE MY NAME AND RECORDS OFF OF EVERYTHING.

I Want NO PART OF LAWLESS, LOVELESS EXPLOITATION, FRAUD, WASTE,

ABUSE, SCANDAL, MONEY LAUNDERING, RACKETEERING, White/Blue Collar

CRIME. This house DID NOT PASS INSPECTION 'S, APPRAISAL 'S NOR ANY

REAL Documentation 's, there ARE TOO MANY ILLEGAL VIOLATION 'S, From

the FALSE robo signing filing AND BRIBERY THAT WENT on LONG BEFORE

moving in Here. DURING the XXXX here in XXXX, There were TOO MANY

ILLEGAL THINGS THAT occurred in the housing industry THAT ARE NOW
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Back in XXXX or XXXX I filed a compliant in ref to my mortage company Slect

Portfolio Servicing, after the complaint was filed thatnks to you 's I was able to get

a modification with was suppose to tart new payments on XXXX XXXX, According

to them they sent me some papers in which needed my signature and I was

suppose to fax and mail papers back to them, according to them those papers

were sent and they were calling to se if I had fax & mail them back to them, I

explained to Rep that as of that day I had n't received there papers rep informed

me that they will send new papers out and that as soon I received them I was

suppose to fax & mail them back to them, papers arrived 6 days later and as I was

told they where sign, fax and mailed a couple of dayslater I received a call from

them I which I was told that paper work was not received and they want to know

why, I explained to rep that papers were sign, fax and mail and according to them

they had not received them I told rep that I had made copies and that I will refax

and mail my cpies to them she stated that they will arrive late and that she will see

what can be done but that since it was just XXXX days later she did n't think it

would be a problem she will let me know.I waited a couple of days then I received

a call from them letting me know that nothing could be done if I wanted they could

send me a new set of papers so I could start from scrath and see what happens a

couple of weeks ago I received a letter from the court stating that my home once

again was in foreclosure again and the date will be XXXX, I received their paper

work I completed it mail it express mail, I received a call and was inform they had

received papers but that they can not submit a hold on the forclosure because

papers have to be reviewed and then they can submit a hold, I take responsibility

for papers being later due to the fact that they were sent to me late but what am I

going to do now, my case # was XXXX.Please let me know what can be done now

to see how can this be fit.Thank you XXXX Bless
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Lender not willing to postpone scheduled sheriff sale to allow us to work on a short

sale. We currently occupy the property and have a buyer interested in our home

changing terms of loan from XXXX y to XXXX yover charging escrow taxesrefused

to sent me a vod. validtion of debt per section XXXXXXXXbuying home

insurancerefusing paymentsnot paying taxes

Lender not willing to postpone schedule sheriff sale to allow us to proceed with a

short sale. We are currently living in the property and have faxes the items

numerous time to the lender

Seterus is my mortgage service. My bankruptcy was final XXXX XXXX, 2014. It

was a Chapter XXXX bankruptcy. The mortgage was outside the bankruptcy.

Seterus has not been reporting my mortgage to the credit agencies since they

have been servicing the loan. They started servicing nearly 7 years ago. They now

say I must re-affirm the loan. My bankruptcy attorney says that is not true, that

they should have been reporting the loan all along. I am securing a refinance of

my home and it is not possible while Seterus continues not to report the mortgage

to the credit bureaus. Please  encourage '' Seterus to report the loan ASAP. You

handled another complaint I filed on Seterus ( Case number : XXXX ) Thank-you,

XXXX XXXX

Seterus, Inc was my loan servicer. They have been paid in full as of Monday and

are holding an overage of aproximately {$120000.00}. Seterus, Inc is still not

reporting they paid in full status, continues to ask for a payment and claims the full

payment is  pending '' and will not give a concise answer regarding the money due

me. The home was destroyed due to a fire, I am a single parent, and can not

rebuild without the insurance money they are not releasing.

I begin the process of trying to refinance my condo in XX/XX/XXXX 2015. I began

this process knowing that I would be laid off in a few months and wanted to get it

started as I stated in my original affidavit to CCO Mortgage. I submitted all the
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Ocwen CA 902XX Web

Ocwen PA 174XX Web

Seterus FL 342XX Web

Seterus NC 286XX Web

RBS Citizens IL 606XX Web
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started as I stated in my original affidavit to CCO Mortgage. I submitted all the

paperwork requested within a timely matter. The initial process letter stated that if I

supplied all that was needed in the allotted time the process should take no more

than XXXX days. It has been XXXX months and I have still have not finalized my

loan modification. Throughout these last XXXX months I have had to call my

relationship manager over and over again. My constant complaint is not getting

any information about what programs for which I would be considered. No one at

the bank would tell me about any of the programs or how long the process would

take. It was not until I received the letter saying I declined the modification that I

saw the list. To this day, no one will tell me what those programs are or if I ever

qualified. It is near impossible to get your relationship manager over the phone.

When they do decide to get back to you, they leave no message. If you do

manage to catch one of those early morning or late Friday afternoon calls its only

to tell you they will call you again.When I finally did catch someone the last week

of XXXX of 2015, I was told I was approved for a modification for 4 %, instead of

my 4.875 %. I still had yet to the acceptance paperwork which I was told was

mailed. I told the representative at that time I had been laid off. She took it on her

own accord to throw out my modification acceptance without as much as a word to

me. XXXX weeks later I received a letter dated XXXX XXXX, but was not mailed

until XXXX XXXX in the mail stating my modification was declined because I did

not accept the agreement. This was a flat out lie. By the time the paperwork came,

it was too late to appeal by mail because it was mailed over XXXX days after

being generated and only XXXX days were given on the notice. I immediately

called letting them know this was a terrible error and the representative they had

no right to do that especially since she was not my relationship manager. I was

told they would reopen the case and the first payment would be due on XXXX

XXXX, where I would be contacted to make the new payment over the phone
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I currently have a mortage with chase and last year I did a loan modification and I

had to send in documents to see if I would get approved or denied but during that

time myI could not make any payments due to the fact chase mtg said that I could

not tto, so while I waiting for chase to make a decision they were still reporting

tomy XXXX credit report they did not make a decision until XX/XX/XXXXand

started XX/XX/XXXX and did not give me a decision until XX/XX/XXXX, but Chase

Mortgage was still reporting negative in the XX/XX/XXXX 9090DAYS LATE,

XX/XX/XXXX 120DAYS LATE, XX/XX/XXXX 150DAYS XX/XX/XXXX XXXX

LATE, XXXX XXXX LATE, XXXX XXXX LATE, XXXX ND XXXX MEANS NO

DATA FOR THIS TIME PERIOD ), XXXX ND XXXX MEANS NO DATAFOR THIS

TIME PERIOD ), XX/XX/XXXX WAS REPORTING OK, XX/XX/XXXXWAS

REPORTING OK, I DONT THINK IT FAIR THAT I HAD TO HAVE MYCREDIT

REPORTING NEGATIVE WHILE CHASE WA MAKING A DECISIONON IF THEY

WERE GOING TO GIVE ME THE LOAN MODIFICATION ORNOT I DONT THINK

ITS FAIR THAT I WAS NOT ABLE TO MAKE ANYPAYMENTS DUE TO THE

FACT CHASE MTG SAID NOT TO AND THEYSTILL REPORTED BAD

INQURIES ON MY CREDIT REPORT IF SOMETHINGIS NOT DONE I WILL

CONSIDER FILING SUET AGNAIST CHASE MORTAGEI I WANT THE BAD

REMARKS REMOVED FROM MY CREDIT REPORTCHASE IS NOT A GOOD

BANK TO DO ANY KIND OF BUSINESS WITHI HATE THE FACT I HAVE TO

DEAL WITH CHASE THIS IS A STRESS ONME AND MAKING MY CREDIT

REPORT SCORE VERY LOW PLEASEHELP ME I HAVE REACHED OUT TO

THEM BUT NO SUCESS AT ALL. XXXX XXXX XXXX
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I PULLED MY EQUIFAX CREDIT REPORT AND NOTICE I HAD A HARD

INQUIRE FROM SARMA MORTGAGE DEPT THAT I DIDNT MAKE I HAVE

NEVER TRYED TO GET A MORTGAGE

We live in Florida. We were under a trial payment plan for modification of our

chase loan. We paid on time than our house burnt. we missed XXXX payment of

course for additional housing until The Insurance company paid which they since

have. We want to rebuild and move back in but the chase mortgage says no to our

loan modification. we really want to keep this house through our mortgage .The

chase has our insurance payment of {$80000.00} in a restricted escrow. They told

us there was not enough income. we have {$7000.00} saved from our insurance

settlement to modify this loan. It does not make sense to leave a burnt house

standing when we could rebuild and live in there again. They gave us XXXX

options to short sale or turn over keys. We really want to save this house for we

will end up with nothing because of a fire.I am going to write an appeals letter and

retry again. I am very distraught as to where we are going with all our pets. we

have a temporary housing but it is impossible to buy anything else. how can you

advise as to how to save our home.? we have little time.

At the XXXX of this year I started paying my mortgage bywkly payments of

{$500.00} so that my payment of {$860.00} would be paid prior to the month it was

due and the extra amount could either roll over to be credited off the next month or

applied to the principle. In XXXX I started getting phone calls from my mtg stating I

was pass due and that I only sent a partial pmt, I would explain that the {$500.00} I

sent was for the XXXX payment and before XXXX XXXX another {$500.00} would

be sent, I was told they were unable to except partial pmts and they would hold

this in a suspense account until I paid the amount in full. Every month they would

apply just {$500.00} totally to the principle and hold the other {$500.00} in their

suspense '' account and say I was behind. I know this is hard to explain but
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JPMorgan Chase FL 337XX Web

PHH Mortgage AL 359XX Web
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basically I was trying to pay before the payment was due and trying to pay extra.

After six months of every month getting phone calls and me trying to explain the

money was there it was just misapplied I decided last month to call and document

on record I would be sending the {$360.00} that would be just for the XXXX XXXX

payment and the {$500.00} that was in the  suspense '' account should be placed

with this amount to cover the XXXX payment and I would no longer try to pay

biwkly payments ( to try and save me money ) I sent in the {$360.00} with a copy

of the email I had received stating the error would be corrected and the {$500.00}

would be applied and the account would not so delinquent and no late fee would

be charged, so far I have sent XXXX emails and have XXXX phone calls this

month stating I sent a partial payment of {$360.00} and this amount has been

placed in a  suspense '' account and would not be applied to my account until I

sent the remaining amount, when I ask about the {$500.00} I was told it was

removed from the  suspense '' account and applied directly to the principle on my

account. I have called and emailed to try and get this matter corrected and I am

told the same story every time, We do not except partial payments on accounts,

when I try to explain the whole story AGAIN I am told they will check into it and get

back with me within 24, 48, 72 hrs. I am so frustrated with their system and feel

like it is costing me MORE interest on my loan due to the error they have made. I

was contacted last night and explained the story to them again and was told the

same thing ( that a correction would be made and any adjustments would be

applied to the account ). Then I get a phone call this morning asking me the same

thing  XXXX XXXX your account is showing due for XXXX you have a suspense

balance in the amount of {$360.00} the total amount of your monthly mtg is

{$860.00} therefore an additional {$500.00} is required to complete your payment

can you take care of that today ''? AGAIN I tried to explain my payment has been

made and if someone would research this they would see that and again I was told
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Senenca mortgage took over servicing of my loan from previous mortgage

company on XXXX/XXXX/15. My first payment, XXXX XXXX, went to the previous

mortgage company as required. When Seneca took over my loan they began

calling me weekly, sometimes daily, stating that I owed them my XX/XX/XXXX

payment. I informed them that I had made that payment to the previous loan

company as required. I also sent them proof from the previous mortgage company

and bank statement showing it cleared. I still continue to receive calls until

XX/XX/XXXX claiming they have not received this payment and stating I am one

month behind on my payments. I was assessed a late fee, which I had to call and

dispute. They have stated that they notated the account that I should not be

assessed a late fee and are still attempting to get my previous payment forwarded

from the previous loan company. I sent my XX/XX/XXXX payment by online bill

pay as I have done since they assumed my loan. My XX/XX/XXXX payment was

rejected by them. I had to call and ask why this was rejected. The answer I was

given was that they have placed a hold on my account in order to monitor for any

incoming check from the previous loan servicer. I am now forced to make

payments by alternative means until this is resolved. I find this unacceptable and

this company cleary has no idea what it is doing. They are threatening and I do n't

trust them. I informed them if they negatively impact my credit in any way I will file

a lawsuit against them. Online reviews of this company are overwhelmingly

negative and appear to operate with questionable tactics. I will be working to help

organize a class action lawsuit against this company if the issue is not dealt with in

the next few weeks. Customer service reps are often rude and argumentative.

They are the worse company I have ever dealt with and totally incompetent.
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Hello I brought a home XXXX 2014 a XXXX time buyer XXXX XXXX woman and I

was sold a house a complete lemon. Structural damage to my home that is so

costly I will be unable to live in the home. I spent {$110000.00} for garbage. This

was FHA loan but I really think the realtor was in on the scam. This house is not

any good the seller moved to XXXX he hid so much with this house its

unbelievable but the bugling wall with horizontal crack was right in the inspector

face. I want justice in some way

In XX/XX/XXXX I purchased a home in XXXX XXXX with my VA loan financed

through XXXX and serviced by Dovenmuehle Mortgage. I purchased Flood

Insurance from XXXX with {$170000.00} Building & XXXX contents and a

premium of {$1900.00} per year. On XX/XX/XXXX XXXX mailed a renewal notice

to my lender. My lender, at its sole discretion, chose option B on the bill and

purchased additional coverage without my consent. I did not catch this until XXXX

when they tried to raise my mortgage payments. XXXX said they are required to

provide XXXX options by XXXX. I think this is unethical. When I called XXXX the

XXXX time they just told me the premium increased. They did not tell me they

purchased additional coverage instead of renewing the policy I already had. They

chose option B which is {$190000.00} building, {$26000.00} Contents with a

{$2100.00} premium. I NEVER Authorized them to add coverage. When I

questioned them more they told me it is their standard operating procedure to  pay

the highest premium on the bill ''. Again, this is unethical. The way I see this is

XXXX is mandating bill 's to be sent with an option to increase coverage, mortgage

companies are  automatically '' purchasing the increased coverage, and the

Insurance companies are getting rich off unsuspecting customers that trust their

mortgage company is doing the right thing instead of padding their books and

policies. This was not a force placed policy. It was only a renewal.

Lender not willing to postpond sheriff sale even with complete short sale packet.
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Maverick Funding Corp. MD 212XX Web

Dovenmuehle Mortgage Inc. LA 701XX Web

Nationstar Mortgage PA 173XX Web
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We have a buyer, HUD, listing, financials, everything they are requesting

Lender not willing to postpone the scheduled sheriff sale despite having a

complete short sale packet including a buyer. My family has gone through much

hardship and we are trying to do the best in this unfortunate situation. The lender

is not cooperating or being fair

Update from case # XXXXBank of America has assigned me yet another case

manager : XXXX XXXX. I last spoke to home on XX/XX/2015. At that time we

agreed that I would re-apply for a home loan modification. He was to send me via

XXXX the paperwork and mailer with which to send updated income information

and bank statements. As of today, I have not received these document instructions

or the mailer. I just tried to make a payment on my account to bring it current and

the Bank of America website locked out my new bank information, so I am unable

to make this payment for the next 3 days, thereby making my payment 30 days

late ( unless I pay a {$15.00} fee ). I contacted the HOPE line as included in my

Bank of America denial letter. In speaking to XXXX representative over a 2 hour

time frame, I was told that I do not qualify for help because I am not late in my

payments. I was also told that the option that Bank of America gave to me : a short

sale, that I do not qualify for this as I have equity in my property and not  upside

down ''. I would think that a banks should know this if they were truly looking at my

case. The other option : Deed in Lieu of Foreclosure appears to give the bank all

of the assets that I have worked so hard to avoid. Bank of America is taking away

my ability to keep this property by denying my request for the home loan

modification. I do not want to become late in my payments. I do not want to send

private documents without some sort of paperwork to support them. Bank of

America has placed barriers to my ability to continue paying for this property and

appears to want to take the pro cedes of my hard work over the past 10 years.

Please help me. All I am getting is lip service and time wasting telephone calls with
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JPMorgan Chase PA 173XX Web

Bank of America CO 801XX Web
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07/31/2015 Closed with monetary relief Yes
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no action. I am attaching the letters that I was sent supporting this complaint.

Here we go again, i notice that quicken loans does not respond, i think have them

busted, they send me a e-mail on a XXXX escrow fee returned to me, i have

canceled with them three times on ( ihave faxed them on this once already ) thier

e-mail, they will not respond, this, and i have already responeded to this, i get if i

respond they will figure my account is open for application agains, i cancelled it 3

times, i will not respond anymore for they are tricking, i take back all the good i

said about Quickenloans, they are preditors and just will do anthing to make things

tough to refi to, buy the way they have me at 4.75 % apr XXXX 30 fixed never was

told that i had to trick them into getting that, yes another loan co has gone to the

sewer, Beware of Quicken, the salespeople lie, the ask you for repetitivve info, and

they trick you, if you respond they will consider you account open, imagime i have

only have had 10 days with these XXXX, yes Quicken you are a buily, Imagine

what thier customer service is like compared to thier bully tactics in your loan.I

take back all positive on you, you are a preditor and i will not comply to your bull, i

will not sign any dos with your and i dare you to charge me, be warned all of

internet lender!!!!!!! Once agian I have cancelled 3 times and they continue to send

me all these things, probably to just get an account, Quicken loans I complimented

you, but as far as i am concern you are XXXX!!!!!!!!!!!!!!!!!!!!!!!!!!! leave me alone,

your salepeople lie and you put people thru XXXX for your stupid loan, you rip off

people and do not give them the real deal, i tricked you today and got it,XXXX

pages, i was only sent XXXX when i applied, i hope someone out there is sick of

your practice, after all its all over consumers affair, i suggest all/they keep avioding

my complaints i wonder why? after all they managed to steal A+ on the XXXX.AS

you continue to plague me i will never stop thank burea u, i hope a lawyer or

someone with power puts them out. you read it, and you will not make my mistake,

i know you will lie on this, thats how preditors work/oh i have XXXX % equity and
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they still are billing on top of thos a point, never told sales people

lie!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

Was charged a late fee of nearly {$40.00} on two occasions erroneously. The

statements indicate that a late fee will be assessed if the payment is not received

by the XX/XX/XXXX and in both cases the payments were postmarked by

XX/XX/XXXX. I attempted to contact the servicer to find out their payment

processing times in that I feel there was ample time for them to have received the

payment, but do not believe that the payments were posted the same day as

received. No one at the company was willing to discuss nor do anything to resolve

the matter. I would opt to pay online but there is a fee to do so after XX/XX/XXXX.

I pay my mortgage timely every month and do n't feel it is right to be charged

{$80.00} in fees because they choose to sit on the payments for several days after

receiving them.

I have applied for a HELOC loan through my primary bank ( TD Bank )

XX/XX/XXXX. I have lost faith in my bank where I have XXXX accounts, longevity

and credit scores pushing XXXX! The communication has been non-existant and I

do not know where to turn. Please help me!

I am a single mother of a XXXX child. I am currently unemployed as my child

requires full time care. In XXXX, I attempted to get a modification of my mortgage

through Seterus-my loan servicer. I filled out the paperwork, sent it in, and I

received a packet in the mail that said that yes, I had been approved for a trial

modification! It said to pay an amount for XXXX, XXXX, and XXXX XXXX for the

trial period. ( I did that. ) Then I got another modification approval packet in the

mail a day or so later that was exactly the same except it said to pay a higher

amount. I was confused so I called them. I could not get through to a live person,

so I paid amount that I got in the first packet on the first of XXXX as instructed and

also on XXXX XXXX. Then I got a notice that I paid the wrong amount-and
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Loan Care VA 232XX Web

TD Bank ME 040XX Web

Seterus NJ 080XX Web
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07/31/2015 Closed with explanation Yes

07/31/2015 Closed with explanation Yes
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therefore my modification was disqualified. I called Seterus and spoke to someone

who said that the amount I paid was the wrong amount and that I no longer

qualified for the modification. I asked for something in writing, since I never rec 'd

anything that said the first packet was a mistake, and she said that I could n't get

that. I called later the same day to clarify what the first person had told me, and

this next person told me that I should be fine with the payments that I made, that

she would put an inquiry in for me and let me know something in a week. In a

week I did n't hear back so, I contacted the mortgage help line through XXXX and

was directed to XXXX. I explained the situation to them and together we called

Seterus-a XXXX conference call and XXXX recorded the conversation with their

permission. We spoke to yet another agent at Seterus. He told us that while the

amount I paid may have been a mistake on the part of Seterus, I still qualified for

that amount, and there was no problem with me paying it and that all was fine with

my modification, that Seterus will honor it. He verified that I had paid on time for

XXXX and XXXX, and that I should just continue to pay that amount every month

until I got the final modification paperwork. To pay the XXXX payment, and even a

XXXX payment if I had n't heard anything since they were backed up-he also said

to ignore any mail I got saying i was late as it would take a while to for the system

to catch up. I have the names and dates of everyone I spoke to at Seterus. So I

paid XXXX payment and after my XXXX XXXX payment, I got civil foreclosure

notice hand delivered to me from XXXX by XXXX on XXXX XXXX. I do n't

understand how I can get such conflicting information from the same company

about the amount of my modification. And also, the second packet contained a

payment that was more than my monthly income. Why they would modify the

mortgage to more than my monthly income? I can pay the first amount if they

would modify to that amount. After that, I contacted XXXX again and was directed

to XXXX who is now working with me to resolve this. Thank you.
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Broker created a bait and switch, had multiple errors throughout the process ( APR

pricing, closing costs, dates ), requested the same documentation multiple time

and intentionally delayed the closing by being unresponsive, unprofessional and

unclear. Through the underwriting process the Broker had several errors in pricing,

costs, dates, had several oversights in documentation already provided, requested

the same information from multiple sources all in an effort to intentionally delay the

process. Broker was also unresponsive for long periods of time. Ultimately, he

intentionally delayed so that he could raise rates and costs. Bait and switch,

pricing and costs transparency, did not operate in good faith.

This is regarding our loan # XXXX. Our first Homeowner Support Specialist, XXXX

XXXX contacted me on XX/XX/XXXX regarding our loan. We submitted paper

work requested by XXXX XXXX. We were immediately reassigned to a loan

negotiator XXXX XXXX. We submitted our information regarding out loan including

hardship letter, personal and business tax returns, bank statements, and

information about the property associated with the loan without much feedback

from either XXXX XXXX or XXXX XXXX. We were reassigned again XX/XX/XXXX

to XXXX XXXX XXXX. During this time we acquired the assistance of an attorney

XXXX XXXX XXXX of XXXX XXXX, XXXX. XXXX XXXX attempted to contact

XXXX XXXX in numerous occasions on our behalf regarding a short sale of the

property in association with loan # XXXX. There was no response from XXXX

XXXX to either me or my legal representation. A mortgage complaint was filed on

my behalf from XXXX XXXX and we were reassigned to a XXXX Homeowner

Support Specialist XXXX XXXX. We resubmitted all of our paper work again only

to be reassigned to a fourth person XXXX XXXX XXXX. This whole ordeal took so

much of my time and efforts getting information to different people at Citi

Mortgage.

EQUIFAX MORTAGE PUT A UNKNOWN INQIURE ON MY CREDIT REPORT
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Equifax NC 271XX Web
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AND HAS FAILED TO TRY TO REMOVED IT AND ITS NOT FAIR TO ME TO

HAVE IT ON MY CREDIT REPORT HURTING MY SCORE

I am currently XXXX, and a XXXX Veteran I have been taken advantage by my

mortgage company Planet Lending and the realtors they are working with to force

me into a short sale which has valued my home XXXX less than what it worth. On

XX/XX/XXXX I received a threatening letter from the realtor ( see attached )

stating that my home would be foreclosed on that day if I did not go through with

the short sale, furthermore the letter urged me to contact Planet Home Lending

and they would not be mad at me. Operation Reach reviewed my documents and

found out that Planet Home Lending was assigned the loan on XX/XX/XXXX, I

received a denial letter for a loan modification dated XX/XX/XXXX. Planet Home

lending filed a Declaration for a Notice of Default on XX/XX/XXXX, which is not 30

days for my appeal which is mandatory in the State of California. Planet Home

Lending has violated the homeowners bill of rights and I believe that both the

Realtor and Planet Home lending are working in concert to take my home.

Ongoing : [ Case number : XXXX ], [ Case number : XXXX ] With regards to the

response from SLS and XXXX XXXX XXXX, unfortunately it was inaccurate and

lackingpertinent information regarding our initial XXXX loan modification

XX/XX/2013. First, all3 initialmodification payments were made on time to XXXX

XXXX XXXX and attached are supporting documentswhich were sent to SLS

confirming that from copies of entries from our checking account. Secondly,

wecalled multiple times to confirm with XXXX XXXX XXXX during that 3 month

trial period to make sureeverything was ok and on track with our modification and

each time we were told everything was fineand looked ok. And lastly, we did in fact

receive a XXXX letter from XXXX XXXX XXXX on XX/XX/2013stating our trial loan

modification was denied which surprised us as we had been told everything

wasfine during the prior multiple calls to XXXX XXXX XXXX to confirm we were on
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Planet Home Lending, LLC CA 923XX Web

Specialized Loan Servicing LLC AZ 852XX Web
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track with our trialpayments. So as soon as we received the denial letter we called

XXXX XXXX XXXX to question why wewere receiving it, and the response we

received from the customer rep was to,  ... .. ignore the letter as itwas sent to us in

error. '' And we were also told to keep making the trial payments even though it

wasafter the 3 months which we also complied with.

I have been working with Green Tree Debt Collectors about my mortgage

payments. I agreed to receive phone calls on my cell phone and at work to talk

with them, but the representative 's behavior this afternoon on the phone was

rude, abusive, and inconsiderate.

My XXXX lien holder gave me a short sale approval on XXXX XXXX, 2015 and to

this date The XXXX lien holder, Wells Fargo Home Equity has seemingly because

of their written off status been delaying providing their short sale approval to the

detriment of my approved short sale status. The XXXX lien holder has given us

XXXX short sale extensions and I am afraid they will now resume their

Foreclosure as they do not believe Wells Fargo will ever provide an approval.

Wells Fargo also, even after numerous communication with their customer service

department, has been incorrectly sending my private banking correspondence to a

Texas address and changed my number to a Texas number in their system so I do

n't receive any notices. This is so unfair considering my primary lien holder

advised me to do a short sale and already granted me short sale approval and

now that this XXXX lien holder has stalled the closing I am about to lose even my

relocation funds and my home.

In XXXX XXXX I became a victim of predatory home loan lending when I secured

a home equity line of credit with XXXX XXXX Loans. XXXX XXXX XXXX

purchased XXXX Home Loans & subsequently transferred my Heloc loan to a

company called Realtime Resolutions. I have contacted this company to offer a

settlement of 10 % of the loan balance even though the loan was made available
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Ditech Financial LLC MI 480XX Web

Wells Fargo NY 104XX Web

Real Time Resolutions CA 928XX Web
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07/31/2015 Closed with explanation Yes

07/31/2015 Closed with explanation No
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to me by XXXX using the following predatory lending techniques ; stated income in

an amount that exceeded my real income at the time by more than {$5000.00},

using only my name on the loan and not both my husband 's and my name on the

loan, and using an inflated home value created by XXXX real estate appraisal

company called XXXX. In XXXX, XXXX XXXX XXXX through XXXX approved a

Principle Reduction on my primary loan based on the true fair market value of the

property. A principle reduction or extinguishment of the Heloc loan should be

awarded me based on the unfair & predatory lending procedures used by XXXX

when to award me the loan. I recently addressed this issue with Realtime

Resolutions and was told by XXXX XXXX that there were no updates from XXXX

XXXX XXXX regarding any settlement awards being offered to those customers

whom XXXX XXXX XXXX had transferred Heloc loans to Realtime Resolutions for

collection activity. I spoke with XXXX XXXX XXXX customer service and was told

to contact Realtime Resolutions to seek a settlement offer. I am truly getting the

run around between XXXX XXXX XXXX & Realtime Resolutions to have the Heloc

loan settled under the same terms as the primary loan via the facts of the lawsuit

won by the XXXX against XXXX XXXX XXXX in XXXX & in XXXX of XXXX.

Please assist me in requesting that the Heloc loan assigned to Realtime

Resolutions for servicing and collections be transferred back to XXXX XXXX

XXXX since XXXX XXXX XXXX is the owner of the note and should apply

settlement provisions to this note as were provided to the primary home loan via

the XXXX lawsuits. The burden of not settling this loan either by extinguishment or

by agreeing to a 10 % settlement results in my debt to income ratio being horribly

distorted, having a continual decline in credit scorings & ratings by the XXXX

major credit bureaus, being offered consumer credit at very high rates up to &

including high interest rates on car loans, credit cards, insurance payments and

the denial of credit offerings. In addition Realtime Resolution continues to
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negatively report on this account to all 3 major credit bureaus.

None of the catogories listed fit my issue, but I am haveing difficulty in getting J. P.

Morgan Chase/insurance claims department to release my insurance settlement

funds needed to complete the repairs on my home from fire damage.

My home have a sale date XX/XX/XXXX. Please help me to keep my home. I lost

my job XX/XX/XXXX due to XXXX XXXX, I 'm XXXX years old. I am now working

again since XX/XX/XXXX. Keep Your Home California has agreed to pay the back

payments, but Wells Fargo Bank is refusing to accept the funds. I make enough

money to pay my mortgage from now on. I ca n't get an answer from Wells Fargo

on why they are refusing help from Keep Your Home California. I am still waiting

on a call back. Please contact and request an answer for me. Keep Your Home

California counselors says they will pay back payments owed up to {$25000.00}

but Wells Fargo would have to accept. Thank You very much.

I was applying for a credit card thru XXXX XXXX XXXX and i did get the c.c

.However the agent asked if i was paying a mortgage & i said yes for 10 years. the

agent said i may want to contact my mortgage co. because they have not reported

it to the credit bureaus! I called numerous times and each time Nationstar

employees gave me another dept. to call. The last call was supposely their

bankruptcy dept., phone # XXXX XXXX XXXX. I spoke with XXXX and she was

confused because they were a law firm that did do some work for Nationstar but

was NOT their bankruptcy dept.! She did say that they have had similar calls from

other people thinking that they were Nationstar Bankruptcy Dept.! I just want my

payments to be reported to the credit bureaus but can not contact anyone to even

report this to!!!! I am very aggravated.

My mortgage was sold by XXXX to Chase as of XXXX XXXX, 2015. With XXXX

and original mortgage company, XXXX, I paid my mortgage biweekly. It was due

to this free biweekly payment option and the mortgage rate that I signed up with
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to this free biweekly payment option and the mortgage rate that I signed up with

XXXX originally. When XXXX sold my mortgage to XXXX, all the conditions of my

mortgage stayed the same, including biweekly payment. With biweekly payment, I

pay less in interest over the life of the loan and the loan is paid off sooner without

any extra financial burden. Chase does not have the biweekly payment as an

option! I called Chase, stated that this change of mortgage payment results in

financial loss to me, and asked them to either compensate me, provide the

service, or sell my mortgage to a company that can keep all the loan conditions as

it was with XXXX. Chase responded that I have to accept their conditions! This is

outrageous! I want to challenge the legality of Chase action. Please help me with

this issue.

still having problems with bayview loan serv, llc calling me saying i am a month

behind or they do not get my payment how any time do i have to ask why do they

have to let some XXXX send money to the bank then the bank sends the a check

to the bayview company b/4 it is posted makes no sence how can i get this

through the company also they still say i am a month behind because 2yrs ago in

XXXX payment i was told i did not have to pay i was a month ahead why ca n't you

make them find the note their is XXXX and do not -do not send me copys of my

payment i know hat i have payed and when do your job or let some else do it thnks

diane naylor. # XXXX -- XXXX will not talk to customery serv only head quarters i

am tired of them calling written about this plse.this loan is a modifiyed why would i

mess this up.

i am currently in bankruptcy chapter XXXX awaiting discharge. The company

Bayview Loan servicing acquired my account at the same time the bankruptcy final

payment was made. They have been holding up this process for 11 months with

no explanation. Every time they continue the case in court, I 'm required to

continue to pay the higher mortgage cost due to an escrow shortage which was
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paid completely months ago. Since then, they have continued the case every

month. They now are claiming i have a escrow shortage of {$460.00} however, I

've made XXXX payments ( {$430.00} toward escrow/mo ) since the original

escrow from last year was paid off and they have not applied any of those

payments to the current escrow analysis. Once I 've provided docs proving i do n't

owe them anything, they then claim i owe them 3 month payments of XX/XX/2014

which i have also provided them and their attorney with the check copies. They

have been bouncing back and forth between the escrow shortage and the XXXX

payments. I have made every single payment and paid off the previous escrow

shortage. i feel they are prolonging this on purpose to get an additional {$270.00}

roughly from me every month. i do NOT owe this company any money. They have

continued XXXX court hearings and can not provide me with proof that i owe them

while i have been the XXXX to provide all the documents proving my side. i want

my account adjusted properly and any overage be applied to the principal.

I was illegally denied a loan mod with Bank of America, loan # XXXX. They said I

maede. They used data from original loan application {$7200.00} per month. They

had acces to tax returns stipulated in loan app. I told them I made {$2800.00}. per

month. They sent me a letter stating the XXXX per month as a reason for denial.

Please forward this info to current XXXX XXXX. In addition they violated a

bankruptcy stay to initiate a foreclosure. I filed another Chapter XXXX BK. The

mortgage was dischared under case # XXXX in the XXXX XXXX of NY. Bank of

America sent me a notice that they had written off this debt with the IRS. Then

they sold loan to XXXX XXXX XXXX and are now trying to evict me. I just noticed

the Settlement last Friday with XXXX Bank. I am requesting the same result since

this is a mirror image of a business practice. They also have faile to answer a

QWR. I am requesting enforcement action to compensate me with a monetary

settlement, an immediate cease and desist from any further collection activity, and
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relief from any judgement. Please contact the above parties ASAP to settle this

once and for all. Please inform XXXX that they must provide chain of Title to you,

so that you can verify the fraud.

I just want to follow up with a previous complaint about Nationstar and their

fraudulent customer service practices. I received a call from Nationstar and the

person handling my account XXXX XXXX # XXXX. I missed the call and a minute

later called back and could n't reach her. I left a voice message. A minute ago, I

get a call from the same number and they hang up. I call back and I get the voice

mail of XXXX XXXX. I called from my work number and it said the # was n't a

working number or the call could n't be completed as dialed. How is that possible

when I just received a call from someone from nationstar who hung up right as I

answered? This is the customer service issues I am experiencing and have been

experiencing since my morrgage was transferred over to this company. Until some

government entity intervenes and investigates I am stuck dealing with this

deceptive company and their questionable business practices and tactics to steal

my home. Again, please help.

After Carrington Mortgage Services purchased my loan from XXXX, they never

notified me and I missed a payment. The next month, after realizing, I went online

to make a payment and they would not allow it. They said I had to register with

XXXX XXXX and send the $ that way. This did not seem right, so i did n't do it. I

then contacted them again and they said I had to pay both months. At the time, we

were not able to do that, so they asked me to fill out the loan modification

paperwork in order to get that payment rolled back into our mortgage. This started

a grueling nightmare project for 6 months of filling out paperwork, faxing XXXX

pages at a time and then them continuing to say they never recieved it. I sent all

the paperwork, completely XXXX different times, yet they  never received it ''. I

called many many many times, trying to get this worked out, only to be put on hold
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for XXXX minutes, or to be told they needed something else ( that I had already

sent ) or even re-telling my entire story becaus eno one had made record of it. For

6 months they let this go on. When I finally got everything in ( or more like they

found it ) they processed my loan modification and then came back and said we

did n't qualify and our house would go into foerclosure if we did n't pay the full

amount due.

I called Wells Fargo Home Mortgage on XXXX, XXXX/XXXX/15, to give them my

promise-to-pay on XXXX/XXXX/15 via my bank online bill-pay ( so that I have my

own record of the payment ). Our payment for XXXX is due XXXX/XXXX/15 -

XXXX/XXXX/15. I also told WF about mailing my escrow shortage payment. The

customer service employee told me she would notate my account. On

XXXX/XXXX/15, Wells Fargo Mortgage called my husband today regarding our

account. WF wanted to set up auto-pay for XXXX 's payment, but my husband

informed them I take care of the finances, and he told them we do not owe the

XXXX payment. Wells Fargo tried a three-way phone call with me, but I was

unavailable at that time and could not take their call. They preceded to tell my

husband our mortgage payment was over 30 days late, and do we plan to vacate

the premises. He told them no and he needed to talk to me to see what is going

on. The customer service employee then tells my husband that our account is not

over 30 days late. Whoops ... .My husband asked for a manager and talked to

someone, but he was still upset about the phone conversation and the lack of

research the employee completed before calling my husband. I called Wells Fargo

Home Mortgage on XXXX/XXXX/15 to inquire about our account. I was informed

that I called Wells Fargo on XXXX/XXXX/15, but the customer service employee

did not notate my account as promised. Had that employee done their job

correctly, my husband would not have received this phone call threatening our

house.
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I originally was offered a DOJ principal reduction modification via XXXX XXXX

XXXX. Once it transferred to Nationstar, the modification process took over 2

years, and thankfully I was granted a modification. I accepted the trial payments,

however when I was advised that I was going to have payments increase over

time and also a balloon payment of o $ XXXX, I was not sure what to do. I waited

for the actual approval, which I turned in so as not to lose the home to foreclosure.

I revisited and modification, and I realize it is just going to be too much for us and I

wanted to proceed with a HAFA short sale. I was denied the HAFA because

apparently there was a foreclosure sale date posted within 30 days and there

would not be enough time to review. This does not make sense as I have been

trying to do a workout between XXXX XXXX XXXX and Nationstar for over 5

years! My family and I feel worn out, stressed, scared now because I keep getting

notices and people coming to our home saying that we have foreclosure sale

dates. I thought that with the Homeowners Bill of RIghts this was no longer going

to happen and foreclosure sale dates would be placed on hold. I appreciate that

the sale dates have been postponed, however, the fact that the sale date is seen

by the real estate voltures is very stressful both mentally and physically. For over 5

years I have been submitting documents in the hopes that I would be granted the

DOJ Modification principal reduction. I do n't want to lose our home in foreclosure

and I am being proactive in trying to sell the home under the HAFA program. I

have paid the trial payments thus far as I was hoping to keep our home but again

with the way things have recently changed in my company, they may cut my hours

again. The issue with Nationstar is that they have not removed the foreclosure

sale dates even though the Nationstar representative assured us that there was no

longer a sale date. Apparently in their system, if they see a foreclosure sale date

within 30 days they ca n't allow us to review for a XXXX short sale. Why are they

just postponing for 30 days rather than postpone until the matter has been
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On XXXX XXXX, 2015, I had just one face-to-face conversation ( wherein I did

provide taxes & some other financial documentation ) with XXXX, a loan officer

from Wells Fargo in XXXX, Washington to obtain his professional opinion of my

debt-to-income ratio for a desired refinance of my primary residence. I clearly

stated I did not want to move forward in any other way until he had looked through

the docs & could be reasonably sure my scenario could meet their DTI

requirements. He was told I did not want my credit pulled as it had just been pulled

by an incompetent loan officer in XX/XX/XXXX & I did not want damage to my

credit scores by multiple credit inquiries. On XXXX XXXX, I received my  notice to

the home loan applicant '', and it was the only knowledge I had of this LO pulling

my credit -- he DID NOT ask permission on XXXX XXXX, the date he pulled it. He

was never given written OR verbal authorization to do so. They have no

documentation of any sort signed by me in connection with this proposed loan --

no XXXX ( I never filled one out ) or any other disclosures, and certainly no

authorization to pull credit. TO NOTE : From the time of the aforementioned credit

pull in XX/XX/XXXX, my XXXX score dropped from XXXX to XXXX. I contacted

their escalation department & spoke with XXXX who  investigated '' & called me on

XXXX XXXX to tell me it  seems like a he-said-she-said situation '' and that he

could do nothing. I said I had an emails wherein I questioned LO about why he

had pulled my credit ( as well as why I was getting no contact or proper

communication from him on any level ), and he asked me to send those to him. To

my dismay, on XXXX XXXX he replied in part :  I 'm compelled to say that I think

we do n't have enough information that it was understood that your credit would be

pulled. Your email did n't state anything in regards to not telling the HMC to pull

your credit. Unfortunately we will not be able to have the credit pull removed from

your credit report ''. Being a former loan officer myself ( from XX/XX/XXXX-

XX/XX/XXXX ), I am shocked that a financial institution has the right to intimate
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that I have to tell them NOT to pull ( which I did! ) or that ( perhaps any ) consumer

would/should simply  understand '' their credit would be pulled! I ALWAYS GOT

SIGNED AUTHORIZATION from my consumers! I 'm further shocked that this loan

officer can just ( apparently ) say I gave him verbal authorization?! And XXXX

stated in our phone conversation on XXXX XXXX that me providing some

documentation ( again, never filling out an application NOR signing the

authorization to pull credit! ) was considered by them as me  understanding that

my credit would be pulled '' .... Can you please help me? It 's a real matter of

principal for me.

I 've been trying to close on my property and have a willing buyer. Time is of the

essence and I am also in bankruptcy so I need it to close. I have asked green tree

to submit payoff information multiple times. I made a payment in this loan XXXX

XXXX, 2015 and asked for a payoff for XXXX XXXX at that time. It 's the XXXX of

XXXX and their attorney does not have it and I have not received it nor did my title

company. I 've called multiple times. I 've emailed them. What else am I supposed

to do? They act like time is not of the essence, yet they are the first to send

threatening letters when they do n't get a payment. They have no clear way of

ordering a payoff or knowing that the order is being processed. The end result if I

do n't get this payoff by tomorrow is I 'm going to loose my buyer and the property

will go into forclosure all because I 've been trying to contact them to get a payoff

that they do n't seem to want to provide or are too incompetent to know what to do.

How is it that I have spoken with XXXX different people at green tree and none

can give me an answer about my payoff? Do n't they want the property to close? Is

time not of the essence for them in this real estate transaction? this company is

about the most incompetent financial institution I 've ever dealt with and certainly

do not have customer service as a priority. You would think they would have

payoff information at their finger tips.
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in 2012 I applied for a loan modification with Bank of America and wasaccepted,

the loan modification went thru and my mortgage payment waslowered .... a year

and a half goes by and I start getting these packets viaXXXX, I complied with all

that they required me to do and did more thanthey asked of me, in return for

complying I was supposed to receive XXXXdollars from Bank of America well I

never received a dime from the Bank. I received another packet of documents they

wanted me to sign becausethey put my mothers name on the documents, my

mother in law has beendead at least two years and I sent the Bank her death

certificate at least 6times, so I signed the documents that the Bank sent me and on

the line wheremy mother in law was to sign I wrote in Deceased just like the Bank

told me todo, so I sent the documents back to the Bank and low and behold I

receivedanother packet in the mail this time they needed a signature from my

stepdaughter because when we first got the loan my step daughter was a co-

signer, however I had her do a quick sale and her name was taken off of theloan

so too make a long story short, in all I received 9 different packets fromBank of

America each one needing different signatures and I complied toall that they

asked of me, and the straw that broke the camels back was I justreceived another

packet, now they tell me they are going to give me XXXX dollars, this has really

been a burden on me, my wife and family I amso frustrated with Bank of America

with their incompetence which is AmazingI ca n't sleep at night and have

nightmares that the Bank is going to take myhouse from me, even though I always

pay my mortgage on time ... .. sometimesI XXXX this how much Bank ofof

America has been XXXX. I do not take this lightly this has beenthe worst ordeal I

have ever been thru in my entire life ... HELP, HELP, HELP, before I XXXX ....

HELP ... ..

My real estate agent is doing a short sale on my home. Green Tree hasa XXXX

lien on the property. They gave us an approval letter on XX/XX/XXXXgiving us
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XXXX weeks to close. My agent called them to ask for XXXX weeks so thebuyer

would have time to process his loan. She was told if XXXX whoholds the XXXX

lien gave us more time, Green Tree would give us anextension. XXXX said, we

needed at least XXXX days to close on the file. Agent called back left message

with no response from GreenTree. Agent kept calling/emailing every few days with

no response. Agentcalled and tried to email GreenTree directors but emails would

n't go thru.. XXXXAgent left messages on other GreenTree phones to no avail.

After XXXX weekone GreenTree personal called back and told agent that loan

wasscheduled to be charged off on XXXX/XXXX/15 and to resubmit paperwork to

faxnumber on the approval letter and call XXXX hrs afterwards to confirm receipt.

Agent kept calling every few days leaving messages to no avail. Agent called and

got a live person and asked to speak to a manager. Manger came on the line,

agent told manger the problem and thatmanager gave her the manager XXXX

XXXX phone number to theLoss Mitigation Department. Agent called Loss

Mitigation managerand left him a message. No response from manager. I called

and left hima message also with no response. Agent called him back next day

andhe answered the phone. She explained the situation to him and hisresponse to

her was.  A good agent could get this closed in 2 weeks. Agent responded that the

buyer needed more than XXXX weeks to processhis loan and if it was a cash

buyer, XXXX week was doable. Managersresponse was, '' they close cash deals

in XXXX days and a good agentcould get it done and that was the bottom of the

barrel ''. Agentresponded the buyer needed XXXX days to close and XXXX

wanted XXXX daysto close also. Manager said he was emailing another manager

to see ifthey were going to charge off the loan on XX/XX/XXXX and would get

backwith agent. Agent asked him if he would call back that day or Friday thenext

day and he replied no, I will call you back on Monday. Monday camewith no

response from Manager so agent and I called and left managermessage asking
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I have placed this under  Making Payments '' as that seems to be the best option,

but really does not apply to my situation. Bank Of America held the mortgage for

my property that was sold through the HAFA program back in XX/XX/XXXX. The

short sale process was completed and transferred out of my name XX/XX/XXXX.

BOA issued the XXXX to me for the cancellation of the remaining debt.

XX/XX/XXXX I received notification that this mortgage has been sold to XXXX

XXXX XXXX. Called XXXX and was informed the documentation they received

from BOA reflected I was XXXX months delinquent and the property was in

process of foreclosing. I now owed an unpaid principal balance of {$61000.00},

interest {$15000.00}, corporate advances {$790.00} and escrow advance of

{$380.00}. I informed them of the short sale that was completed on the property

back in XX/XX/XXXX and I would fax a copy of my XXXX and contact BOA.

Placed a call to BOA XXXX short sale dept ) and the information was reflected in

my records that the sale was completed, with no balance due, XX/XX/XXXX and

they would forward it on to XXXX. Since the information that was transferred from

their foreclosure department, I asked to be transferred to that department. They

informed me since my  loan '' had been sold, they could not give me any

information as all documents had been forwarded to XXXX. I explained the

situation again ( the short sale completion ) and basically the information they had

sent to XXXX was erroneous information and I needed for them to correct this

ASAP. I needed some sort of documentation from the foreclosure department

XXXX information they could access through THEIR short sale dept ) stating there

was NOT any foreclosure proceedings on that property and no balance was due

and it was no longer in my name and there was no mortgage to be sold. The only

option they made available to me, was to file a complaint and wait for one of their

agents to contact me. I asked that it be placed into some sort of escalated or

urgent status and the response I received was,  I will try but I ca n't guarantee
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anything ''. I waited XXXX hours for a call and when one was n't received, I called

them back. Today I was informed it could take up to XXXX hours for this return

call. Which means they have another XXXX hours to respond. In the short sale

process with them back in XX/XX/XXXX, I am not holding my breath, as I seemed

to get the same run around then as I am now. That is why I am not waiting another

XXXX hours and filing this complaint. Not only is my credit at stake, which has

been rebuilt and I have recently purchased another property, but my sanity is also

at stake. I can not understand how a banking institution can sell a non-existent

mortgage and then how, it has become MY problem.

I had a FHA loan with a mortgage company who had set up an Escrow account for

insurance and property taxes. Property tax was due for payment but the loan

servicer did not pay it despite enough funds being in the escrow account resulting

in penalty of {$160.00}. After the tax due date I had refinanced my mortgage and

had to pay the penalty. I wrote and requested the Servicer for a refund but they

denied saying that it was my responsibility and that nothing can be done as the

account with them was closed.

Both of our mortgages were sold to Green Tree Servicing , LLC by XXXX XXXX

XXXX. XXXX were the original mortgage lenders. Both mortgages # XXXX and

XXXX, are in foreclosures status. We are trying to work out an amicable and

achievable modifications for both. On XX/XX/XXXX, I received a call from Green

Tree, rep, XXXX regarding account # XXXX. He proceeded to inform me that I was

missing some documents and missing info on XXXX form. He was very rude,

derogatory and belittling. His tone was offensive. I finally requested that he does

not call me anymore. My husband and I already feel bad about being in this

position. We are not criminals, which was how XXXX was conducting our

conversation. When I told him that he lacks customer service skills, he proceeded

to inform me that he 's a debt collector, he implied that he operates under a

Page 4525 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint represents an opportunity for improvement to better serve

consumers

Page 4526 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen CA 958XX Web

Ditech Financial LLC NJ 082XX Web

Page 4527 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/30/2015 Closed with explanation Yes Yes

07/29/2015 Closed with non-monetary relief Yes

Page 4528 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1493901

1493076

Page 4529 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/29/2015 Mortgage FHA mortgage

07/29/2015 Mortgage FHA mortgage

Page 4530 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 4531 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



different set of rules. Are debt collectors allowed to demean and 'bully ' their

clients??? I would like both of our mortgages to be sold to another mortgage

lender before re-modifying.

I consulted with HUD counselor in XXXX 2015 regarding options to lower my

mortgage payment. In XXXX I received a letter dated XXXX/XXXX/15 from Bank

of America ; stating that XXXX XXXX would be my dedicated Customer

Relationship Manager. I then received letter dated XXXX XXXX, 2015

congratulating me on being approved for Trial Period Plan, but I would have to

return signed trial period plan and requested documents. I did not sign Trial Period

Plan, nor did I submit requested documents, as I did not want to move forward

with the modification or Trial Period Plan. In XXXX 2015 I spoke with XXXX XXXX

directly ; letting her know that I did not want the modification, as is it would add

time onto my mortgage. She stated,  it is already in the works ''. When I

questioned how this was possible without my signature, she responded,  we

assumed you wanted to move forward ''. I have continued paying my regular

mortgage payments, yet there is a code on my account which delays the payment

from being applied directly and results in reversals of late fees and unapplied

funds. It appears my account is in the Trial Period Plan, although I did not sign or

provide documentation requested to move forward with the modification trial period

plan.

Bank of America told my wife and I that we had to be 90 days late on our

mortgage in order to short sale our home. Therefore we, got behind on our

mortgage and when the short sale was finally approved and we had an offer on

the house it had been a year because Bank of America held it up so they could

keep charging late fees and penalties. Now on top of having a short sale on my

credit I have a years worth of late payments on my credit. Now I have poor credit

and cant get another home loan right now.
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I recently re-applied for mortgage assistance through Wellsfargo Home Mortgage.

On XXXX/XXXX/15 my attorney sent my financials and application to be

considered for a modification. On XXXX XXXX, my attorney called to confirm

receipt of documents that were faxed and they said they needed additional

documents which were faxed the same day. My attorney followed up again XXXX

XXXX, 2015 for a status on docs that were sent on XXXX XXXX, 2015 and they

now asked for additional docs which were never requested however, I complied

and sent everything via fax again on XXXX XXXX, 2015. On XXXX XXXX,

attorney called for status and again they asked for additional docs and a lot of the

same docs that were already submitted which leads me to believe they are not

reviewing the paperwork I am sending and are not interested in even helping me. I

continue to advise them I have a sale date and to please tell me what is needed at

all once so we can avoid any delays but they never give a good response other

than request additional documents. Therefore, I complied and sent everything they

requested again XXXX XXXX, 2015. Today XXXX XXXX, 2015 my attorney calls

for status and they are advised that they are still in need of additional documents

which have been sent twice before. I am filing this complaint because I have

complied with all their requests and they are not reviewing the docs and are simply

telling me to send things everytime I call when I have proof that I have mailed

everything they have requested over the phone. At no point have they called me or

provided anything in writing to ask for anything unless I call for a status. For this

reason, I ask for your assistance as I am doing everything possible to keep my

home.

In XXXX 2014, Green Tree Mortgage took over my home mortgage with XXXX.

The statements provided by Green Tree did not provide me with needed

information, such as amount due. Instead, the statement read  not a bill '',  for

information purposes only '' and  total amount due '' was left blank. I called Green
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Tree, and they told me that this was due to a bankruptcy. I am not in bankruptcy

court, though my wife did file for bankruptcy a few years ago. I asked Green Tree

to send me a monthly statement with information, including the monthly amount

due, due date, and the total amount owed. To date, I have not received this

information. I have spoken to several representatives and sent several letters

requesting this information. To date, I have not received said information. I wrote

another letter to the president of the company. Although he responded saying that

they were looking into the matter, the situation got worse. Now, I am not getting

any correspondence from Green Tree. According to a representative, all

correspondence is being sent to my wife 's bankruptcy attorney. In XXXX, a

company representative suggested that I go online. I did so and to my surprise,

Green Tree charged me {$1400.00}. According to a representative, the fees were

for attorney costs for my wife 's bankruptcy. Additionally, I noticed that my monthly

payment went up from {$700.00}, the agreed-upon amount, to {$800.00}.

According to the representative, the increase was to pay for the attorney fees. I

was not given any type of notice regarding the attorney fees and the increase. I

recently spoke to another representative. I asked that the fees be reimbursed. The

representative advised me to send a letter to Green Tree, which I did. Lastly, on

several occasions, I have asked Green Tree to send my an application for  auto

pay '' so the monthly amount can be deducted from my bank account. I am still

waiting for this form. I am requesting that Green Tree 1 ) reimburse me the

aforementioned attorney fees, 2 ) send me a monthly statement with the monthly

amount, amount due, and amount owed ( balance ), 3 ) send its correspondence

to my home address, and 4 ) send me an application for  auto pay. ''

We negotiated and signed a contract for our home in XXXX, VA, on XX/XX/XXXX

based in large part on the buyers ' Pre Qualification Notification letter from Sun

Trust Mortgage dated XXXX XXXX. The agreed upon price and terms were well
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under the approved parameters in the letter which also stated  I have evaluated

your credit, and reviewed the requirements of the loan program discussed. '' Then

some 5 weeks into the transaction, Sun Trust told the buyers that the pre-

approved loan program did not exist and issued a loan rejection letter on XXXX

XXXX -- only 4 days prior to the scheduled closing on XXXX XXXX. I had the

movers scheduled for that day and the buyers had terminated their lease in order

to take occupancy at the end of the week. In the midst of this bank induced turmoil

and trauma, the Sun Trust loan consultant and bank executives then became

essentially non-communicative and non-responsive. My realtor essentially

preserved the sale by negotiating a new agreement wherein she and the buyers '

broker and agent provided the bulk of their commissions to enable a transaction

satisfactory to the bank. I have waited a couple months to calm down but it seems

implausible to me that Sun Trust can issue a written approval intended in large

part to convince sellers of the buyers ' qualification, at the last moment cancel the

whole deal based on their error, and walk away scott free.

I, XXXX XXXX, have been trying to Modify my XXXX mortgage Thru Chase for the

past XXXX years. They take a long time and we keep providing all the information

that they require in a timely manner. I keep being told that its under review and

then I am told to resubmit everything all over again because the file is too old

again. I keep getting the run around and not the help I need. I have been having

financial troubles XXXX and a severe reduction in work and pay. However, I feel

that I can save our families home with a Modification.

In XXXX, my husband and I refinanced our Mortgage and got the  Pick-a-Payment

'' mortgage loan through XXXX XXXX. Later this adjustable interest loan was

bought by Wachovia Bank and later Wells Fargo Bank. We were in the process of

refinancing this loan through Wells Fargo Mortgage ( our house is in our joint

Living Trust ) when my husband passed away in XXXX XXXX. I continued the re-fi
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application in XXXX and by XXXX/XXXX/XXXX, Wells Fargo declined the

application only to have our consultant call on XXXX to say that they could do the

new loan. I have submitted numerous documents regarding the Living Trust, our

wills, income/employment/business information plus paid the {$500.00} appraisal

fees. Today ( XXXX/XXXX/XXXX ) I have still not heard that the loan is approved

and the interest rate increases every year for the XXXX payment. In XXXX XXXX,

we were sent a {$160.00} check for settlement of the XXXX XXXX Wachovia

Bank, Wells Fargo & Company, Wells Fargo Bank , N.A . ; and Does XXXX for

XXXX XXXX. XXXX XXXX to settle a lawsuit regarding these predatory  Pick-a-

Payment '' mortgage loans. We decided not to cash this check and still have it in

my possession as cashing it you relinquish all future legal recourse. This is a

predatory loan and I will be seeking all legal resolution if my refinance is not

processed within 10 days.

I am so frustrated and fed up with this company that defaulting on my mortgage

would be a XXXX send so that I would n't have to deal with their lackluster

customer service and lack of feedback or response to any of my valid complaints. I

am delinquent and have tried to see if Nationstar would work with me on a

possible loan remodification which I was unsuccessful at. I have made dozens of

calls trying to get some assistance but nationstar does not have a customer

service line where you can actually speak with a representative. I am disgusted

and unfortunately out of options and the only thing I have left to do is file yet

another complaint. I have filed NUMEROUS complaints on this company from

using this agency, to the BBB, the DOJ and anyone else XXXX search tells me wlll

help. All I want is customer service and assistance. I quit my part time job so I can

get my XXXX out so I can catch up on my mortgage while I attempt to find new FT

and PT employment. My goal is to have this mortgage caught up by next month

but I want to know of my options which no one at Nationstar is willing to divulge
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because they have no customer service department and the person handling my

account does not exist. I missed her call today and called back immediately only to

get her voice mail. I left one of numerous messages for this XXXX XXXX but have

been unable to reach despite my numerous attempts. Please investigate this

company for its deceptive practices. I feel this business is a fraud, a cloak and a

front to steal people 's homes from under them by not offering them customer

service or assistance. I do n't know what else to do except to file yet another

complaint. And I will continue to file complaints until Nationstar addresses my

concerns regarding their deceptive business practices.

this is a complaint I also filed with the XXXX whereas XXXX is the owner/investor :

I have been for over 2 yrs fighting with Chase/XXXX XXXX and recently had XXXX

XXXX Office request the  audit '' that XXXX did last XX/XX/XXXX. Her office was

denied not only a copy, but denied awareness of its existence that would prove

that I am being robbed ( predator loan ) by Chase Bank ( servicer/lender ). I just

days ago requested again the same request through Senator XXXX XXXX office

and am waiting for a XXXX response. Yesterday at approximately XXXX I received

a call from Collections Dept at Chase ( XXXX ) the representatives name I think

was XXXX? Anyway, during the conversation he instilled a considerable amount of

emotional terror ( XXXX yrs old and legally XXXX ) in me!!. Among his questions

were the following : Are you alone in the house? Is there anyone with you living

there? Do you live in the house everyday of the month? He made Many comments

including,  I would hate to see you loose your home over {$58.00} '' ( escrow

conflict and ETC ..., I am refusing to XXXX time pay it, while Chase stole $ XXXX

and are denying it ).  I have seen cases where the homeowners also refused to

pay and many of them were foreclosed on without any notice, sometimes they can

be outside your door while you sleep at night '', they can come in while you are

out, etc ... .. He told me that sometimes  without any notice to the homeowners,
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the properties can be sold out from under you, until the sheriff shows up at your

door, to give you 30 day eviction notice ''. I am here requesting the XXXX retrieve

this phone conversation call. I argued with him for maybe XXXX minutes and by

the end of the call I was barely breathing, with extreme FEAR!!! to not leave my

home- I may be locked out when I try to get back in. I also put many NO

TRESPASS signs around my home, compelling my neighbors to question my

mental state ''. I am not only living in pure anger/fear for XXXX XXXX Chase banks

attempts to get away with cramming down my throat a bad/predator loan that

THEY owe ME a fortune on, but in constant fear of being discretely silently denied

access to my only home. I am here again at the public libraries with my sickly 17 yr

old car, no monies for gas, with no monies for my XXXX medication, XXXX yrs

old-legally XXXX, XXXX and humid, no home AC and none in my car, with no

chance of trying to take care of myself without feeling XXXX, financially

XXXX/abused as well as well as damages esculating from all of this insane abuse.

I no longer want their ( predatorial ) assistance on this loan. Their last offer did not

accomodate the wrongful accounting, monies/ abuses etc.. wrongs, but was a

modification offer on what I do Not owe!!!, for a 3 month Only term, ( with a

monthly payment amount, forcing me to continue to borrow from those close to

me, as I have been doing for years, now causing problems to them financially ). I

am totally confident that if I can find an attorney to help me ( $ $? ) with the

appropriate expertise, I can sue not only Chase Bank, but also XXXX for their also

horrible ( I can prove ) behaviors towards me for XXXX of dollars in damages, as

well as abuses both financially as well as punitive pain and suffering, etc ... .. This

is Chase loan # XXXX in XX/XX/XXXX among Many other things. I did NOT have

my own attorney. The realtor told me to use the sellers attorney.. My XXXX loan (

equity credit line ) with Chase ( only ) will end up costing me 75 % interest!!! if I go

the whole 30 yr term. Chase Bank as well as XXXX should be run out of the
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country and not allowed to continue business as usual. I have met and spoken to

many with similar problems like mine with both of these same  businesses '' .Also,

filed XXXX complaints w/CFPB sinceXX/XX/XXXX

I received statement of credit denial ( see attached Valley National Bank Credit

Denial ) regarding refinance of home loan with Valley National Bank for primary

residence. Complaint is regarding Valley National Bank is not refunding {$490.00}

origination fee. According to Valley National Bank Disclosures and Authorization

document, under section REFUND OF ORIGINATION CHARGE AND OTHER

FEE ( see ( XXXX ) in attached Disclosures_And_Authorization document )

Origination Charge ( The amount collected ) is not refundable, except under the

followingcircumstances : ( XXXX ) your application is denied and our decision is

based on reasons other than valid underwritingconsiderations which we knew, or

should have known, from the facts contained in your application ; My refinance

loan was denied because of pending HOA litigation which was the fact contained

in my application ( see attached CONDO ADDENDUM, provided with myloan

refinance application. Look for  is the project the subject ... '' ). For that reason

Valley National Bank has to refund {$490.00} origination fee. I spoke to XXXX,

XXXX XXXX, and XXXX XXXX and they all said we ca n't sell/re sell your

mortgage in secondary market due to pending HOA litigation and we ca n't

approve refinance home loan. I did not get any answer from customer service or

XXXX XXXX, XXXX XXXX, XXXX XXXX.

I am on escrow on the sale of my property located at XXXX XXXX XXXX XXXX

XXXX XXXX XXXX, CA XXXX. We can not close escrow because the lender is not

sending a payoff demandI called on XXXX and requested a payoff demand over

the phone as their system said that it 's faster than requesting it over website

system, at that time I was told it will be ready in no more than 3 days. I called

again on XXXX and was told it should be ready any moment,. Close of escrow
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was scheduled for XXXX, I called again around XXXX and at that time I was told

that the payoff demands take 7 to 10 days. I had no record that I called it in,

therefore, I went on the website and made a request again so it would be

documented, I called again today, to my dismay I was told that because I re

requested the payoff on XXXX I had slowed down the process. I do n't know what

else to do to receive this payoff, I am failing to close escrow as scheduled, the

buyers are losing their lock and I was told you can help. Please let me know what

else I can do to get a resolution to this situationsincerely, XXXX XXXX ( XXXX

XXXX XXXX

My mortgage was sold to Greentree servicing. Due to medical issues, I fell XXXX

month behind on my mortgage. I spoke with someone at greentree and told them I

was planning to pay extra every month to catch up. I then became only XXXX

behind. I then was put into foreclosure ... for being XXXX behind. I called

greentree, they told me they mailed me a letter telling me to be current by a

specific date. I never got this letter. They then stopped accepting payments from

me, and told me I had to make pay all past due amounts at once. This included a

check they cashed but put into holding, but did not reduce the amount I owed. It

took a few months ( XXXX ) to get them to come up with the right amount that

included that cashed check. I then attemped to pay the amount past due in total. I

was informed that they sent an email to legal and had to wait for a response

before they could accept payment in full. ( due to the foreclosure fees they needed

to get info on ) I was constantly told to call back the next day, I did, eventually they

began saying call back in a week, I did.. then it became nothing by being sent to

voicemail and no one returning my calls. This occurred for a full year. I was then

massively behind. At my wits end and months away from being kicked out of my

home, I contacted XXXX. Only then did greentree talk to me about my mortgage

again. They told me I only had XXXX option in the modification that extended my
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loan from XXXX more years, to XXXXXXXX XXXX! They then tacked on over

{$10000.00} to my principle balance.. They claimed this was a charge for  capitol ''

I now owe MORE on my mortgage than when I bought my home in XX/XX/XXXX. I

contacted greentree to find out what this  capital '' was and they will only give the

answer  Its just capitol on the mortgage '' That is not an answer. Bottom line, is

that I had to modify a mortgage due to their negligence, and they get to add XXXX

XXXX dollars to my principle balance. Contacting them has not gotten anything

resolved. They went from being harassing and threatening me, to avoiding and

causing extreme financial issues that could of been completely avoided.

We bought a house in 2005 using XXXX XXXX. We have owned the house for 10

years, had the account on auto draft, and never missed a payment. In XXXX

XXXX XXXX sold the mortgage to Nationstar. Without any correspondence we find

out through our credit score that Nationstar is reporting us missing a payment and

60 days late. We contacted Nationstar immediately and provided them will all of

our bank statements and documentation showing where we have made all

payments. The result is everytime we call we get a different indiviual. Most of the

time the english is so broken you ca n't have a coherant conversation. Next,

Nationstar will not let you speak directly with the official looking over your case.

Everytime we call someone will tell us it 's fixed and then they 'll transfer us and

the next operator will tell us they have not even opened up a case number on our

complaint. Finally today, Nationstar asked me for bank statements again to include

statements from XXXX XXXX. They did not obtain the mortgage until XXXX. This

has severely affected my credit score and XXXX transitioning out of the service in

the next several months my credit score is crucial in mine and my family 's

transition into civilian life. Nationstar has admitted over and over again that it 's

their system 's mistake '' yet they refuse to fix the problem. I do not know where

else to turn at this point. When you provide a company black and white proof that
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you 've done the right thing and they continue to sit on the problem while it affects

your financial future is beyond infuriating.

I am having difficulty refinancing my mortgage because my current mortgage

holder will not report it to the credit bureaus. I do not get written or verbal

responses when I contact the bank. I have called and written them asking that they

please report my mortgage to the credit bureaus so that I can refinance. They

seem to be using delay and avoidance tactics to prevent me from refinancing.

I originally entered into a mortgage in XXXX and refinanced with XXXX Mortgage

in XXXX. In XXXX XXXX agreed to pay {$320.00} XXXX dollars to settle claims of

deceptive lending practices. I was not one of those whose mortgage was re-

worked nor did I receive any funds from XXXX. In XXXX, XXXX brought XXXX and

assumed the servicing of XXXX loans. In XXXX, XXXX foreclosed on the property

by alleging that I owed {$88000.00} on a {$96000.00} loan. I claimed it had

authority to do so under XXXX XXXX which is an open-end mortgage. The

company granted only {$8000.00} toward the principal when, in fact, {$44.00},

XXXX was paid toward the refinance. XXXX attached a copy of the mortgage to

the Complaint. The following items are missing from the document. 1. HUD 's

Case Number2. Monthly payment information, and3. Interest amount. Under HUD

regulations, the loan was a fraudulent loan, hence, the foreclosure should be even

at this point, declared a nullity.

On XX/XX/XXXX /15 i got started in the IL.Hardest Hit program, I did all the

requirements requested in a very timely matter as requested, such as to provide

all documentation as requested. I even had to give them XXXX years of Tax

returns with with over at least XXXX pages! BY the time I was almost in the

program Wells FARGO CAUSED me to not be eligible by saying to get my loan

current, the amount would be {$34000.00} on XXXX/XXXX/15 IL. Hardest Hit

program sent me a email to inform me that! I was in shock, as soon as I got home
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that day I called Well Fargo they told me that the amount was {$18000.00}! They

also faxed me a XXXX document the same date XXXX/XXXX/15 saying that, and i

also got a letter stating the same thing XXXX days later! The same night I faxed

and emailed theXXXX letter stating what the amount was, so she said she would

forwrad it to her boss! XXXX days later they told me that wells fargo was adding

escrow fees and some other fees to prevent me from getting into the program!!!

That was {$35000.00} that wells fargo kept me from getting also since they sold

my lone! THANKSXXXX XXXX

My home was serviced by Seterus, INC and was destroyed in a fire on XXXX

XXXX, 2015. The loss was reported correctly to the insurance company and

Seterus. The insurance company has sent the payment amount made to myself

and Seterus, which was overnighted to them with id, instructions, and overnight

pre paid envelope for the difference over the loan pay off ( {$120000.00} ). They

also have a large amount held in escrow for property taxes.Seterus is giving me

the complete run around regarding the balance due me and the time line as to

when to expect it. I am XXXX. I can not begin to rebuild my home until they refund

the difference after the loan pay off. Please help!

hi my name is XXXX ( XXXX ) XXXX i had numerous problems with green tree

morgage company even though i never was late even XXXX time with a payment.

thank fully i was able to re fiannce and get away from that horrible company. still

have XXXX last problem with them. they still have not reported my perfect

payment history to the credit bureaus. which i believe they are supposed to do..

have not had them as a morgage compay since XXXX or XXXX of XXXX thank

you for all and any help in this matter.

I would like to bring to your attention for follow up investigation HSBC Mortgage,

Beneficial Mortgage and their affiliates : Regarding modifications they only offer

the following : XXXX month trial modifications or XXXX year Trial Mod in which
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borrowers are reported late to the credit bureaus ' while making payments on time.

In addition, any savings during the trial mod payments are added back into the

mortgage the end. The negative credit reporting make it impossible to refinance

leaving borrowers with the same high interest mortgage at the end of the Trial Mod

payments. If you try to call HSBC or Beneficial all the most of the numbers are non

-working and when you eventually get through to a live person, you are given a

telephone number to call that is a non working number. This is in my opinion an on

going intentional practice by HSBC and their affiliates in an attempt to continually

keep borrowers from obtaining improved mortgage terms because the continued

negative credit reporting lowers credit scores making it impossible to refinance to

obtain a better mortgage. This has been going on for years

We have been unable to sell our home for what is owed and contacted Navy

Federal Credit Union about doing a short sale. They sent us the paperwork and we

put the home on the market, during this process NFCU would not postpone the

sheriff sale, however, we live in Michigan and have a 6 month redemption period

after the short sale. We finally rec 'd an offer on the home and now NFCU is telling

us they wo n't negotiate a short sale because it is after the sheriff sale ... this make

no sense to us because they did n't inform us of this at anytime during the

process. We ca n't pay off the loan and really do n't want the home to remain

vacant for over 6 months. Does n't the government want banks and credit unions

to work with their mortgage holders? Please help.

When the property went underwater, a loan mod by XXXX was declined.

Foreclosure followed. After years the lawsuit was settled. the consent agreement

is attached, paragraph XXXX states : XXXX. Plaintiff and all of its agents and

assignees agrees to waive and release Defendants from any and all actions,

causes of action, suits, claims, demands, liabilities, obligations, damages,

trespasses, whatsoever, known or unknown, express or implied, vested or
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inchoate, at law or in equity ( hereinafter  Claims '' ), from the beginning of time up

to and including the date of this Agreement. This release only relates to the loan

that is the subject of the instant foreclosure action. Nevertheless XXXX filled

negative reports to the Credit Report Agencies, harming my score. After the

consent settlement XXXX sold the note to a Trust, see attached Motion to change

lawyer. BSI Financial Services is the servicer for the trust. Neither XXXX nor BSI

informed me about the transfer of the note as required under TILA, FDCPA and FL

STAT XXXX. In a Motion to cancel the foreclosure sale ( attached ) BSI states

they send a letter regarding Loan Mod, as of today we have not received this

letter. Furthermore BSI reports to the Credit Report Agencies that we are in

foreclosure on the same note. Threw this reporting my credit was heavily

damaged, now I am unable to get a new loan do to the low credit score.

Nevertheless it is a violation of the consent agreement too.

My mother passed away XXXX months ago and she had a reverse mortgage on

her property. We opted for a  Deed in lieu of Foreclosure Agreement '' on

XXXX/XXXX/15. The mortgage company will not take ownership until the property

is settled ( not scheduled for at least XXXX days ). On XXXX/XXXX/15 we

discovered that the mortgage company placed a lock on my mother 's home

without any notice or before they took ownership of the property. In XXXX, it is

illegal to lockout a resident unless they have proof of ownership. I have the deed

to my mother 's house in my possession and the mortgage company does not own

at this time.

Recently Nation Star Mortgage bought my mortgage from XXXX XXXX XXXX.

Correspondence from Nation Star was initial confusing and dismissed as

solicitation ; however, after notices from XXXX XXXX XXXX that my payment

needed to be redirected to Nation Star, I was able to reset my Bill Pay with my

bank to the address noted on the Nation Star correspondence. Unfortunately that
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information was inaccurate and after a few calls to Nation Star I the issue was

resolved ; however, I made XXXX month 's payments beyond the transfer of my

mortgage to XXXX XXXX XXXX. I confirmed each time that they were sending it

through to Nation Star ; however, Nation Star could not confirm this for both

months and informed me I was late on my payments. They required me to confirm

the debit from my account by faxing backing statements ; however, I do not have

access to a fax and they would not provide an email address to send the

confirmation electronically. After multiple calls to my back, XXXX XXXX XXXX and

Nation Star I was able to pressure/complain enough that I was then provided an

email address to send documents for research. To complicate the issue and

transition, I had set my Bill Pay up with XXXX different address ( both provided in

the Nation Star correspondence ) and sent XXXX payments in XXXX for my XXXX

payment. I recognized the error with XXXX of sending the funds and was able to

get my back to request a return of funds to Nation Star ; however, Nation Star was

unresponsive indicating the excess payment was applied to my delinquent

amount. After significant time and pressure I was able to get the Nation Star

customer service agent to conference call my bank to confirm the debit from my

account and to facilitate the requested return. Also via the conference call I was

able to get confirmation of my prior XXXX payments to XXXX XXXX XXXX thus

documenting '' my payments. Nation Star indicated that since this was not

documented they would begin to research the issue and track the missing funds

through XXXX XXXX XXXX, despite my verbal reference to the payment and

dates of payments to XXXX XXXX XXXX and my confirmation of receipt and

forward of funds by XXXX XXXX XXXX via bulk payments to Nation Star. While I

contributed to the current issue not transferring my payments on time to the new

mortgage holder and by sending XXXX payments in error, resolving the issue

through Nation Star remains exceedingly difficult and they have yet to confirm
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payments received from XXXX XXXX XXXX. As a financial institution I find their

ability to track and respond to issue underwhelming. I was even told by more than

XXXX agent that Nation Star is not a  large banking agent like XXXX XXXX XXXX

'' as an excuse why the information could not be researched promptly. I will be

shopping for a new mortgage, despite the expense of closing costs etc., to get my

mortgage out of Nation Star 's hands ; however, I am concerned that my mortgage

can simply be bought again by an agency with poor service and inaccurate

financial processing.

Mtg was transferred and after this was done I was clocked from seeing statements

and tax information from the selling mtg company

Ocwen Loan Servicing , LLC has stopped sending me monthly account

statements. I am a XXXX veteran who has to rely on a volunteer to come in to

write checks for me. Not having statements makes it very difficult for me to make

sure I am timely with my payments. I have called Ocwen about this problem and

they have refused to resume sending statements. They hung up on me when I

was explaining this hardship.

Ocwen Loan Servicing , LLC is continuing the misconduct that was the subject of

the federal complaint and Consent Judgment against them. My loan that was

serviced by Litton Loan Servicing before its acquisition by Ocwen, had an

unexplained inflated balance when I tried to attain loan modification in XXXX after I

became delinquent on my mortgage as a result of a XXXX diagnosis which

necessitated XXXX surgery and a lengthy recovery. Ocwen played games in the

processing of the loan modification by saying after having acknowledged receipt of

a complete loan modification package that documents that had been submitted

were mysteriously missing and needed to be resubmitted in order for the loan

modification to proceed. After months of playing the delay game with the

modification processing which only extended the delinquency and resulting costs,
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Ocwen finally proffered a loan modification for my acceptance which included an

inexplicably inflated principal balance and the addition to my loan of a balloon

payment at the end of the loan despite the fact that my loan never had a balloon

payment requirement. The inflated principal balance that Ocwen maintained was

still due on the account was almost {$5000.00} more than what the balance should

have been for the loan according to the loans amortization schedule, especially

because the loan was never delinquent or in default before XXXX XXXX XXXX

precipitated delinquency. Ocwen when I confronted them with my discovery of the

inflated principal balance, they took the position that I was liable for the erroneous

principal balance since I did not contest within 30 days the inflated balance

represented in a XXXX letter sent to me notifying me of the transfer of servicing

from Litton to Ocwen after Ocwen acquired Litton. The principal balance as

reflected in the notice was already {$4000.00} more than it should have been

when compared to the loans amortization schedule. Ocwen refused to provide

justification for the inflated balance and they also refused to correct it. As a result, I

could not accept the loan modification which I desperately needed because me

signing the agreement with the inflated principal balance would have legally

constituted my acceptance of the inflated balance as valid. Ocwen insisted that if I

did not accept the unjustifiably inflated principal balance and the loan modification

that I would surely face foreclosure. They engaged in a highly exploitative extortion

by threatening that I either accept their fraudulent account balance or else I would

lose my home to foreclosure. Because of their accounting misconduct, I was

denied the loan modification I was qualified for under the law. Fortunately,

because of a XXXX insurance, I was able to later bring the loan current by paying

all of my missed payments along with penalties, additional interest and costs

related to the Ocwen-extended default, and then Ocwen reinstated the loan. The

inflated principal remained uncorrected by Ocwen. I made all of my remaining

Page 4644 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4645 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4646 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4647 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4648 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/29/2015 Mortgage Conventional fixed mortgage

07/29/2015 Mortgage VA mortgage

Page 4649 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 4650 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



payments as required until my final scheduled payment due XXXX XXXX, XXXX.

At that time I maintain that I had made all of my XXXX payments on the loan as

agreed in the terms of the promissory note, and in fact I had paid well in excess of

what the note required when factoring in the additional interest, penalties and

costs arising from the XXXX default. I have refused to make any more payments

because I have fulfilled my obligations according to the promissory note and the

loan has been fully repaid. Ocwen has refused to provide justification for the

inflated balance, and they not surprisingly have also refused to record a

satisfaction of mortgage. They are now threatening foreclosure. Please help as

Ocwen is continuing the very accounting misconduct that was the subject of the

CFPB federal action and Consent Judgment against them.

Payment check was received and cashed by Nationstar Mortgage but the amount

was not credited and posted to my account. This falsified missing payment

incurred numerous late, legal and fabricated inspection fees

Our original VA loan was obtained from XXXX XXXX. We were current on our

loan. We entered into forbearance agreement for XXXX months due to the

XX/XX/XXXX XXXX. During the forbearance we paid as requested from Mortgage

Investors {$800.00} for each month during forbearance. During this period of time

we received foreclosure notices and incurred late fee. The paper work stated none

of those things would happen during the agreement period. After entering into the

forbearance XXXX XXXX sold our loan to XXXX. We were not notified that the

loan was sold to XXXX ; we just started getting foreclosure notices with payment

demands. Our Escrow money was also not transferred over with correct amounts.

FACTS AT THE TIME OF TRANSFER FROM MORTGAGE INVESTORS TO

XXXX : OUR LOAN WAS CURRENT WE WERE IN A FORBEARANCE WE

WERE PAYING THE AGREEED AMOUNT OF {$800.00} IT WAS AGREEED

THAT DURING THE FORBEARANCE PERIOD THERE WOULD BE NO LATE

Page 4651 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4652 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage CA 945XX Web

Planet Home Lending, LLC MO 648XX Web

Page 4653 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/29/2015 Closed with explanation Yes No

07/29/2015 Closed with explanation No Yes

Page 4654 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1491955

1492370

Page 4655 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4656 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4657 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



FEE 'S ASSESSED NO FORECLOSURE, NO ADDITIONAL INTEREST.

SUFFICIENT ESCROW MONEY IN ACCOUNT TRANSFER TOOK PLACE

WITHOUT NOTICE FROM EITHER PARTYXXXX would not allow us to explain

that we were on forbearance and continued to hire an attorney to foreclose. We

provided the attorney and XXXX with the paperwork showing documentation that

this should not have happened and the stopped the foreclosure, however told us

that we needed to pay a large amount of money to avoid any additional attempts

for foreclosure. We agreed to do what they asked of us, even though we knew we

were not in the wrong and they had incorrect information, but we could not get

anyone to listen to us, or provided us with exact amounts. Finally in XX/XX/XXXX

XXXX indicated we needed to pay a lump sum, and pay extra each month to help

with escrow balance. We did as they asked. XXXX performed an auto debit from

our checking account each month. Come XX/XX/XXXX our loan was sold again to

Green Planet. Again ... .no notices, from either the current loan servicer or the new

loan servicer. FACTS AT THE TIME OF TRANSFER GREEN PLANET : WHEN

XXXX BECAME SERVICER, THEY REQUESTED WE PAY SPECIFIC DOLLAR

AMOUNT THAT THEY SAY WE OWED TO AVOID FORCLOSURE DUE TO

FORBEARANCE. WE PAID THE REQEUSTED AMOUNT IN XX/XX/XXXX LOAN

WAS CURRENT WITH XXXX WE HAD BEEN PAYING ADDITIONAL MONEY ON

ACCOUNT SERVICER XXXX WAS AUTO DEBITING PAYMENTS FROM OUR

CHECKING ACCOUNT SUFFICIENT ESCROW MONEY IN ACCOUNT

TRANSFER TOOK PLACE WITHOUT NOTICE FROM EITHER PARTY XXXX

DID NOT PROVIDE NEW LOAN SERVICER GREEN PLANET WITH CORRECT

PAYEMNT INFORMATIONGreen Planet began to demand money, stating that we

were facing foreclosure! I provided them with all bank information showing

payments were current and not late, as these payments were auto debited from

our checking by the loan servicer each month. We confirmed that the loan was
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07/29/2015 Mortgage Conventional adjustable mortgage (ARM)

07/28/2015 Mortgage Conventional fixed mortgage

07/28/2015 Mortgage FHA mortgage
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sold and began to work with the new servicer who harassed us and failed to even

answer our multiple questions, regarding our loan, our escrow balance, additional

charges, etc. They began placing additional charges on our account but failed to

explain what they actually were for. They began using our escrow money to pay

for these items, but could not produce documentation that those services actually

happened. At XXXX point a customer service rep told us that XXXX charge that

was performed XXXX times in XXXX week was for property preservation that

included mowing our lawn, picking up trash, and boarding up our windows! All of

these never happened as we were living in our home and there is no record of

anyone checking into our property during those times. You see we live in a gated

community that requires check-in at a guard shack, and those visits are logged.

When I asked for a copy of the bill from the person who they paid out of my

escrow account, they could not produce it

My mortgage company, Nationstar XXXX Mortgage has repeatedly charged our

mortgage this month then reversed it, causing my bank account to go negative

through overdraft fees and an NSF charge. I attempted to contact them multiple

times and was given incorrect emails to send the information to. Most recently I

was instructed to send the materials to an XXXX XXXX, who I found is a corporate

recruiter through XXXX. I have attached a copy of my ban statement which shows

this.

XXXX sold my loan to Ocwen Loan Services , LLC and ever since they have had

my loan I have nothing but issues. I do n't get monthly statements, I ca n't

understand my customer service rep., I never get a call back if I leave a message,

I have to call back multiple times if I requested documentation, the IRS forgave

{$50000.00} off of my mortgage and I found out 3 months later from this company.

We put our home up for Sale as a  Short Sale '' on XX/XX/XXXX. We have two

issues with Citimortgage : # 1. Received an offer on XX/XX/XXXX and since then
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Citimortgage has requested new closing dates every month ; for different reasons.

A year later the new closing date is XX/XX/XXXX. Need a reason why it took so

long for the closing. Which put me threw a lost XXXX. # 2. We were told by

Citimortgage Representative, that we will receive a relocation incentive of

{$3000.00}. That is no longer available because they said we moved out. Yes, we

moved out to due no heat in the home, however I still have furniture in the home ; I

am staying with family members.

A package was submitted for a loan modification with XXXX XXXX Loans, XXXX

XXXX, 2015. An modification offer was received from XXXX XXXX XXXX, 2015.

The documents were signed and returned to XXXX as requested. The loan was

transferred to Select Portfolio Services ( SPS ) XXXX 2015. Select Portfolio says

that they will not honor the agreement because it was not signed. XXXX says they

received the signed documents but did not have time to process and execute

because the loan had to be turned over to SPS. Select Portfolio Services now has

the loan in default and says it has to be cured by XXXX XXXX, 2015 or foreclosure

proceedings will begin. We do not have {$4500.00} that they are requesting to stop

the foreclosure action.. We have made on time monthly payments as per the

agreement signed with XXXX. All we are asking is that SPS honor the agreement

from XXXX XXXX Loans. Select Portfolio says they need to get a copy of the

signed agreement from XXXX. We want to save our home. Please help!

To whom it may concern : Our complaint is about Chase bank. We tried to make

payments towards our balance to Chase Bank XXXX XXXX, 2012, but they would

n't except the payments. Chase Bank expected us to make the full payment of

{$21000.00} in which we did not have. This amount would have been the

remaining amount due towards our 30year mortgage.

I just went through a lengthy loss mitigation lawsuit with Green Tree Servicing. We

each had attorneys and once the paperwork started moving, we came to an
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JPMorgan Chase FL 331XX Web

Ditech Financial LLC CT 061XX Web
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agreement. I made the XXXX XXXX payments as promised, beginning in XXXX of

2015. The next payments XXXX XXXX and XXXX XXXX were for the same

amount. I have all payments sent automatically by my bank so there is no problem

and there was none -- until I received the statement for XXXX. There are charges

on there that were never mentioned in the agreement. One of them is in the

amount {$2100.00}, which was supposed to be a forbearance in interest charges.

That was outlined in our agreement. The other is for {$5.00}, which was never

mentioned in the agreement and they tell me it is for attorneys fees totaling

{$53.00}. They are going to charge XXXX payments of the {$5.00} for that,

beginning with the XXXX payment. When I asked  XXXX '' why did I see the

{$2100.00}, since that was a forbearance amount, he stated that it was for back

interest and I would be charged for that later (? ). When I asked again, he said  I

ca n't answer anymore questions, do you want the fax # to write your letter

directly? '' What I am looking for is that my agreement be honored ( as I have

made good faith payments as promised ) and that Green Tree does not add their

bogus fees to my mortgage payments. It is not right and will not go away without

intervention.

Using a modification plan we complied with all they asked for & were told we

would receive help. Big deal. We received a modification congratulations that we

had complied & our modification gave us the same XXXX high ) interest rate & a

{$20.00} per month payment reduction. We have been trying hard to save our

home until we can sell as we have a lot of equity.

Loan moved on XXXX/XXXX/15 to SPS. Escrow analysis done. I received letter

stating check was cut and sent under separate cover dated XXXX/XXXX/15. I

called XXXX/XXXX/15 and asked where check was. They could not locate it and I

asked them to replace it. They informed me it could take up to a month to get a

new check and said everything was taken care of and the process was started. I
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received a phone call from them over the weekend, they left a message that I

could not understand. I called back on XXXX/XXXX/15. They wanted me to wait to

place the stop payment until the end of the week because the check was n't

mailed until the XXXX. I told them I would not wait. The request for the stop

payment should have been placed on the XXXX to start the research process. I

received the check dated XXXX/XXXX/15 at my home on XXXX/XXXX/15 with a

postmark on the envelope of XXXX/XXXX/15. When I called today they stated that

the check dated XXXX/XXXX/15 was no longer valid and another check was over-

nighted to me on XXXX/XXXX/15.

Although we initially applied for a home loan modification with h Bank of America

over two years ago, we have never closed. They continue to jack us around. Do

we have any recourse?

Chase Mortgage is stating that I am delinquent on my mortgage and seeking to

foreclose. I have sent Chase copies of cancelled checks showing that I have made

all payments 'in full ' and 'on time. ' As of today, I was notified via phone that my

home has a foreclosure date of XX/XX/XXXX. A review and audit of my loan

payments is still pending ( on going since XX/XX/XXXX XXXX, however, I am in

active foreclosure. I have received no documentation stating such.

In 2013 I had applied for Mortgage refinancing loan with Wells Fargo. The loan

was not approved because of the low appraisal value of the property and so it

never closed. However, XXXX years later I learned that Wells Fargo had placed a

lien on my property even though I do n't have any loans with them I do n't owe

them any money. I had sent my request and explanation to Wells Fargo ( by fax on

XXXX ) asking them to remove the lien from my property and to send me the

release letter stating that I do not owe them any money ( which I need to be

approved for a home equity loan ) but so far I was unable to get the lien removed.

I had a home equity line of credit on my personal home with BB & T. Around 2010
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I got behind on a few payments but then I was able to pay the account off and so

the account was closed. The credit reports report the status on the account as

paid and closed in 2010, but also report incorrectly this account as a

FORECLOSURE that is incorrect and affecting my credit. I submitted a correction

request with the credit reports but had no luck and the Bank BB & T refused to

make the correction and they have NO prove that the home was foreclosed

because I paid it off ( as the 3 credit bureaus report the account paid off, balance =

0 and closed.

My husband XXXX XXXX entered into a Reverse Mortgage Agreement with

XXXXLiberty XXXX in XXXX of XXXX. In order for him to obtain the Reverse

Mortgage, my name had to be taken off the deed because of my age XXXX less

than XXXX years of age at the time ). My husband XXXX passed away on XXXX

XXXX, XXXX due to XXXX. XXXX/Liberty XXXX is attempting to foreclose on my

childhood home that has been in my family for over 3 generations. I have

attempted to keep my home by being told in the beginning that I could obtain a

loan of 95 % of the appraised value of my home after my husband 's death. I also

filed  probate '' of my husband 's Will ( even though he had no life insurance ) but I

probated his Will incurring additional expenses in order to give me authority to sign

a sales contract from his estate to myself -- this was done only to find out later (

after executing about 3-4 sales contracts ) that there is no way that I am able to

obtain a mortgage on my home as it is must be a  short-sale '' and it is too

complicated '' of a transaction ( arms-length ) transaction. I did not pay real

estate/county or borough taxes since my husband 's passing because I did not

want to incur additional expenses only to find out that I would still be unable to live

in my childhood home. Now my home is set up for a  sheriff 's sale '' on XXXX

XXXX, XXXX for  unpaid real estate taxes. '' I spoke to XXXX/Liberty XXXX today (

XXXX XXXX, XXXX XXXX and was told that I need to pay all delinquent taxes in
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order to stay in the home but even if I pay the delinquent taxes that there is no

guaranty or assurance that I can remain in the home and it is entirely up to HUD. I

am not in a financial position to pay delinquent taxes and then to later find out that

HUD still refuses to allow me to maintain residency in my home.

my mortgage holder people wanted me to give them illegal information on mt

tenants rental application & rental agreement and I told them that I was not to jail

for them because that is against the law and they called me and told they ca n't

complete my modification with those XXXX items. so here we are.

I, XXXX XXXX XXXX, was forced out of my home XXXX, by which US Bank,

XXXX XXXX and its affiliates committed fraud, constructive fraud, civil theft, and

breach of contract ; along with intentional infliction of emotional distress in order to

provide them with leverage to be able to successfully foreclose on my home. Only

as a result of my official complaint ( XXXX ) through the CFPB against U.S. Bank

was I able to get ANY form of a response from their organization. As of

XX/XX/XXXX, the Law Office of XXXX XXXX XXXX has instructed me to request

U.S. Bank to provide me with the following additional documentation below:1 ) Life

of the loan transaction history. 2 XXXX Letter XXXX XXXX ) stating when

payments changed. 3 XXXX Court summons of eviction notice served by U.S.

Bank on XXXX XXXX XXXX during the month of XX/XX/XXXX. 4 XXXX U.S. Bank

's refinance/modification guidelines that stipulates how an applicant must be

behind on their mortgage in order to be eligible for a loan modification. 5 XXXX All

decline letters for both refinancing and loan modification issued by U.S. Bank prior

to XXXX XXXX XXXX every became delinquent with his loan payments.

I wanted to pay off my mtg. No information provided on statement. Had to call

XXXX, Cust. Serv. Teleprompt - provide loan #. I did. Additionally, I had to provide

last 4 digits of S.S #. I did.  XXXX '' identified herself. I asked for loan pay off

quote, as written on my statement. She did not understand the ques.. I ask if she
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is located in the United States. Her response, no. I ask for representative in USA. I

was supposily provided one, XXXX, and I have no way to verify that she was in the

USA. In this era of identify theft why is my identifying information allowed to be

collected from outside of this country? Should n't I have received a warning first?

Company is Nationstar Mortgage. Please stop this from being allowed to happen.

I had an FHA mortgage with XXXX for {$55000.00}, under FHA case number

XXXX. Property Address : XXXX XXXX XXXX XXXX, XXXX, IL XXXX. I believe

my original lender transferred the loan. XXXX XXXX XXXX XXXX XXXX XXXX, as

trustee for the Certificate holders of the XXXX, XXXX, Reperforming Loan Remic

Trust Certificatesm, Series XXXX sued me to foreclose on my loan. The bank took

a judgment against me for foreclosure. However, I never was served with a

summons and complaint in this case. A special process server said that he served

my son, however ; my son does not live with me at the home and has never

received a complaint and summons. My attorney tried to vacate the foreclosure

judgment, however, the court would not allow him to vacate the judgment, stating

that it did not matter if he lived with me, because he was related to me, that means

that the sheriff could serve him. The court also took the word of the process

server, over mine. Needless to say, I was not able to present a defense on my

behalf and they purchased my home for about {$15000.00} at the Sheriff 's Sale.

As an FHA beneficiary, the bank was required to send out notice to me prior to

foreclosure. They were required to offer me options ( like a forbearance, a

modification, and other resources in order to help me save my home. ) The bank

failed to work with me. In fact I even tried to negotiate with them before and after

the sale of my home, but they have ignored me. They are not following the FHA

rules 24 C.F.R. 203.604, 203.501, 203.605, 203.606. It appears that all they want

to do is go to HUD and collect on the mortgage insurance without talking to me.

This is not how it is supposed to work. My husband and I are pastors at the XXXX
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XXXX XXXX XXXX in XXXX, which is located a few blocks from the property.

Please help us. We are still in our home at this point and do not want to be

evicted.

NO Options for Underwater Refinance HARP Ineligible Loans : As I completed the

initial steps of the refinance process over the last few weeks, I had some

uncertainty as to appraisal value of my home but thought that it was presently an

ideal time to attempt refinancing as there were numerous sales in my area in the

last XXXX months and at increasing prices. The actual appraisal value of my

home completely shocked and disappointed me. The appraisal value indicated

that I am severely underwater by almost - {$80000.00} XXXX 80 % of the

appraisal value in relation to the unpaid loan amount ). Refinancing, if it happens,

is going to be a hurdle because according to Wells Fargo, the least amount of

cash I would need to bring to closing is approximately {$45000.00}, with private

mortgage insurance ( PMI ) premium payments each month. PMI will most likely

take several years before it is eliminated based on how underwater I am currently.

I want to honor my debt with Wells Fargo but I also want take advantage of the

lower interest rates. I want to remain and continue raising my family in my home in

XXXX XXXX. I am employed. Thank XXXX. I have never been late on payments of

any of my debts, including my mortgage. Thank XXXX. I have a very good credit

rating. Thank XXXX. I know that I am not eligible for assistance under HARP,

because my original loan is not XXXX or XXXX XXXX. I was informed that my loan

was packaged and sold by Wells Fargo to XXXX and that there are no programs

to assist me, although I am underwater. This fact is hard to accept because

accepting this fact would lead me to believe the saying that the  nice gals finish

last ''. This is a saying I am not willing to accept because I always step out on faith.

I do n't think my issue is a unique one and I hope something can be done to help

me refinance. I am writing to bring this to your attention and I am hoping to get
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some assistance as the window for me to refinance is closing. There should be

some help extended to homeowners like myself who want to take advantage of the

lower interest rates but can not because of having a underwater value to

mortgages who are not HARP eligible because banks pooled and sold mortgages

to private investors who have not done a thing to help since the housing market

collapse. Some pressure should have been placed on these investors and help

extended whether for HARP eligible or not.

After getting denied a loan modification and then denied a repayment plan, I

applied for a short sale with Ocwen almost 2 years ago. Since then I have lost 3

buyers. I send Ocwen everything they request in a timely manner but they still call

and email saying they need everything that has already been sent. Whenever I

call, I get told something different every time. I 've been told it is approved then call

back asking for the approval letter and told it is still under review. The files stay  in

review '' for months. Whenever I ask for a manager I am told none are available

but will call you back, yet I never receive a call back. They are forcing my property

into foreclosure.

I am a XXXX veteran on a fixed income. I have a mortgage which is owned by

Nationstar mortgage of XXXX, TX. I have paid the original mortgage amount down

from {$100.00}, XXXX to {$85000.00}. I have requested the removal of the current

monthly PMI amount up to of {$47.00} from my payments. Well, they are requiring

my signing of a formatted letter generated by Nationstar mortgage that states that I

will be charged up to {$600.00} for an appraisal that they will acquire. Well, from

my understanding of XXXX once the mortgage balance reaches the amount of 20

% been paid off that the mortgage company was obligated to drop the PMI. My

mortgage is well past that point but they refuse to cancel the PMI. The following is

applicable info : :Mortgage Company : Nation Star Mortgage Phone # XXXX or

XXXX : XXXX XXXX XXXX, XXXX XXXX XXXX or XXXX XXXX XXXX, XXXX
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XXXX TX XXXX

In XXXX and XXXX of 2014 we received a phone call from Ocwen Company

stating that our house payment was due and we were late. Immediately, we

explained to them that the payment was sent and received by them on XXXX

XXXX, 2014. They said that their records did not show anything. Since we have

proof from our XXXX bank account we immediately faxed the statement from the

bank. The employees from Ocwen Company kept arguing with us that we had n't

made the house payment. My husband and I kept sending information and proof

for about 8 months to the Ocwen Company but they ALWAYS denied everything.

My husband and I gave up and decided to pay them another payment of the full

amount. We are 100 % disappointed of being part of the Ocwen Company.

Did XXXX bank take credit for paying off a {$35000.00} merchants bank loan and

a {$7700.00} university bank loan? XXXX which ultimately became XXXX

bankThese notes would have been under XXXX.

BOA had inaccurately mis-posted payments on my loan that caused my mortgage

loan to fall deliquent and inaccurate reporting to the credit bureaus. Now I am

getting garnishment notices from the US Department of HUD for a partial claim

that BOA failed to payoff when the home was sold. I 'm at a dead end and do not

know where to go from here. Any intervention on your offices behalf would greatly

be appreciated. The whole experience with BOA has been a nightmare up to this

point.

Recently, an agent of Regions bank solicited me for a Home Equity Loan he knew

from previous contact I might be interested in. Months ago a deal fell apart

because of the upfront money Regions required of me. I was n't willing to use all

my savings to get the loan. In XX/XX/XXXX when he called I told this agent that

XX/XX/XXXX my mortgage would be under XXXX and at that time I would try

again with Regions and other institutions. XX/XX/XXXX he called saying Regions
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again with Regions and other institutions. XX/XX/XXXX he called saying Regions

had a great deal I would qualify for. The deal was not a good XXXX considering

the market rate at the time was a whole point or more lower than what he was

telling me was a good deal. He knew already how fabulous my credit score was ;

Regions ran it again, and it was XXXX, I have no other debts, other than this

mortgage. Now I ask you, why would that bank try to excite me about a rate of

4.25 & possibly getting it as low as 4 % for me, when they had to know home

equity rates were around 2.75. Yes, I am a XXXX American woman, why am I not

offered the best available when I more than qualify. My current home loan rate is

5.875, which when acquired in XX/XX/XXXX was a good/best rate at that time. I 'm

looking for a better rate to continue my attempt to pay off the property in less than

XXXX years, which is why a re-finance is not in my interest because of the XXXX

of dollars added in that process.

I filed a complaint with CFPB on XXXX XXXX over wells Fargo giving us the run

around for almost 3 months now and not helping us with our mortgage. Had a man

from wells Fargo call me the next day on the XXXX and say how sorry he was and

he would get working on it right away! He said he would have a decision by XXXX

XXXX for me. Today is the XXXX, have n't heard anything from them so I called

AGAIN! This time I was told my file had been pulled from review on XXXX XXXX

and no more action has been or will be takin on this account. I was also told that

they do n't do unemployment forbearance anymore they could only give me a

lower payment for 6 months then on the XXXX month I would owe all of the past

due balances for those 6 months. I 've been working with them since XXXX XXXX

and have gotten nowhere! And does n't look like they ever had any intensions on

helping me. I 've had my home for 5 years never missed a payment. And now

because my husband got temporarily laid off for a few months seems our only

option is bankruptcy. This ca n't be right, there has to be help out there for the
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American working family. Please help!!!

We are trying to get a refinanced mortgage, our rate is currently 5.25 % with XXXX

XXXX. In the beginning of XX/XX/XXXX, XXXX XXXX from XXXX called us to see

if we wanted a lower rate. We decided to check with other banks. Midwest Loan

Services had our other mortgage prior to this house, so we called them.We talked

to XXXX XXXX and went through the entire process, locked in rate of 3.125 % on

XX/XX/XXXX. We received updated rate lock & good faith estimate on

XX/XX/XXXX. On XX/XX/XXXX we received Approval with conditions form. On

XX/XX/XXXX we were notified via email by Midwest that the Completed Appraisal

report was received. On the same day we also received an updated GFE & truth in

lending report. On XX/XX/XXXX we received an email stating that the property

was not acceptable as collateral per XXXX guidelines as it is a manufactured

home. Back in XXXX when we first started this process, we check with someone

at Midwest in the department that handles manufactured homes and what is

needed for it to be considered eligible property and we had everything that they

stated and what is written in their website. Since this has happened the rates have

risen a lot and that means $ XXXX of dollars and extra years of mortgage

payments. We do n't fall under the HARP or other home preservation program that

we are aware of because it was built in XX/XX/XXXX. My main issue is that

Midwest stated on both their website and on the phone that they service

manufactured homes yet after the entire process they inform us that they do not

give mortgages for manufactured homes. We would n't have wasted XXXX months

and all the hours of paperwork if we would have known this in the first place. We

would have just refinanced with XXXX XXXX. Thank You

The mortgage was transferred from XXXX to green tree on XXXX XXXX. The

same day a escrow summary was sent from XXXX saying we needed to pay a

buffer of XXXX by XXXX XXXX or the mortgage would go up by XXXX dollars.
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Green tree has no records of this but shows the increase of the mortgage. They

have no escrow rep other than customer service and do n't even have our latest

escrow records. How can they have our mortgage and no escrow records? I 've

talked to supervisors and no one will help us. And I Faxed them our own records

out of pocket to try and get this taken care of before XXXX XXXX XXXX what We

got was they would review it. We are running out of time. It 's very bad run

company and they sent us a record when We complained saying We were

disputing the debt. Like I was disputing the whole mortgage. We were not and it

was a scare tactic. I 've lost my temper with them and been frustrated, I 've tried

being nice, I 've tried to be considerate and it all fails. We just do n't understand

how they are strong arming us for asking questions about the mortgage. The

kicker is they tried to talk us into refinance at one point too. I just do n't know what

else to do. They said they would take the buffer over the phone and waive the fee,

but when I faxed the paperwork on XXXX XXXX no one called back. Then on

XXXX XXXX I called and the supervisor would n't even get on the phone and they

said escrow dept would have to review and they did n't know how long it would be.

Effectively putting us past XXXX XXXX. I 'm distraught by this company and the

lies, ineptitude, and general feeling of doing us a favor of taking our money.

this company was fully paid, by my new lender, and they did not, reportto the

XXXX credit bureau agency, they are damaging my report, theyshould be

investigated, they received the money, but they never clearedmy name to the

credit bureau, this company should be penalizedfor negligence.

I have received a third debt validation letter thru regular mail from a XXXX XXXX,

XXXX, debt Collector, Foreclosure Mill, dated XX/XX/XXXX on behalf of Select

Portfolio Servicing as it relates to a claimed debt. My property is also being dual

tracked. So while being given XXXX days to respond to this XXXX notice of debt

validation, SPS through XXXX XXXX has also filed XXXX foreclosure documents
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on my property with a sale date of XX/XX/XXXX. I DEMAND THAT SPS and

XXXX XXXX XXXX, STOP ANY AND ALL FORECLOSURE PROCEDURES

IMMEDIATELY AGAINST MY PROPERTY. I have warned SPS and XXXX XXXX

now on XXXX occasions that they 're servicing and perpetrating a fraudulent loan

that SPS acquired from XXXX XXXX XXXX. SPS as a debt collector has NO

Agency relationship with XXXX Bank, who claims to be Trustee of a XXXX XXXX

XXXX. In a recent XXXX Deposition with SPS, SPS representatives, admitted

under oath, that they ca n't prove chain of title past the last servicer, in my case

that servicer would be XXXX XXXX XXXX. In XX/XX/XXXX, you can research that

the Consumer Financial Protection Bureau stepped in on XXXX for fraud with

consumer loans. Among the violations was manufacturing and robo signing

documents and passing this FRAUD to other debt collectors. This is the same

XXXX who SPS acquired loan and manufactured an Assignment using proven

robo signers to Fraudulently attempt to foreclose on my property. Select Portfolio

Servicing does not have any legal standing to collect any debt or to order any

foreclosure proceedings against my property. I do not owe Select Portfolio

Servicing any money. I do not owe XXXX Bank any money. I do not owe XXXX

XXXX XXXX any money. I have never signed any documents with Select Portfolio

Servicing, XXXX XXXX XXXX or XXXX Bank for any of these companies to be

able to claim any debt against me. Let me be perfectly clear, I Dispute Any Debt

supposedly owed to Select Portfolio Servicing. I Dispute Any Debt supposedly

owed to XXXX Bank. I Dispute Any Debt supposedly owed to XXXX Bank as

Trustee. I Further Dispute XXXX Banks ' Standing as Trustee for XXXX XXXX

Mortgage Loan Trust XXXX according to XXXX XXXX XXXX Law and such

XX/XX/XXXX Assignment to a closed Trust. I Dispute that this loan was even

included in such said Trust. SPS is knowingly representing in a fraud and I have

more than enough proof. Over the last XXXX years, I have corresponded
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I am one of those homeowners who has been through the Mortgage home loan

modification nightmare with XXXX. I have been round and round with Bank of

America for 5 years now. It has caused me a great deal of stress, which actually

limited my ability to generate funds. I have my own business which relies on my

own artistic creativity. After the crash of XX/XX/XXXX my business income came

to a halt. I struggled for several months to make my regular payments, and then in

XX/XX/XXXX I missed a couple payments, and that set me behind.. I then entered

the mortgage modification maze and then the bank made my payments so high I

could not afford them. Until last week I thought I was on the cusp of foreclosure,

until Bank of America called me and informed me I was now in foreclosure and

had been since XX/XX/XXXX. A fact I was not aware of. I find Bank of America to

be XX/XX/XXXX. Just last week I received a letter from them stating I was now in

foreclosure. I have been the victim of duel tracking where I was told for a long time

that I was being considered for mortgage modification, and told not to send in my

regular payments and was actually told  we do n't want your money '', and at the

same time receiving letters and phone calls demanding I make my payments plus

additional penalties which actually almost doubled the size of the payment. So I

was also a victim of Robo-signing. My loan started out with Countrywide, and the

Bank of America took it and now I have discovered Bank of America does not

even have the loan, The Federal Government does through XXXX XXXX. Boy that

's really making a home more affordable????? The making homes more affordable

program would have me send in a great deal of paperwork with all of my personal

financial information, again and again and again and again. Round and round we

went. Nothing made any sense! Several times they lost my paperwork and

demanded I send it all again. Highly frustrating and stressful! In addition to this, the

sour economy since XX/XX/XXXX affected families so much financially they could

not afford to send their kids to summer camp. I used the same amount of
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advertising. I would usually have up to XXXX campers, but XX/XX/XXXX I had

XXXX the number of campers. Instead of classes of XXXX to XXXX, I had classes

of XXXX or XXXX. In addition my XXXX numbers were also low. Severe XXXX

Weather stopped all business Usually our XXXX in the XXXX area are mild and I

can continue giving XXXX in the XXXX, and XXXX. From XX/XX/XXXX till

XX/XX/XXXX, we had the worst XXXX on record. We had at least XXXX major

show storms of at least XXXX '' of snow and very cold temperatures. I was unable

to do any business, and we had to feed twice as much XXXX, costing me more

money! Now that I had a lawyer, Bank of America finally gave me a mortgage

modification. Then they added over XXXX to my mortgage in penalties, raising the

price to {$140000.00} for a home worth {$11000.00} since home values have

dropped. So my monthly payment is so high, I rally struggle each month, and I am

XXXX and have little Social security money. At a time when I need to retire, I have

to look for more jobs just to stay in my home of 26 years

SWBC Mortgage - South West Business Corportation ... I interviewed several

Lenders and informed them of my ultimate goal is to purchase a new home in

XXXX, CO & need a lender that is willing to use income from my Rental properties.

XXXX XXXX with SWBC said ; We can use Income from Rental Properties to

assist with LTV and we will have all your information & documentation in our

system as we move along in the process. But first, let 's start with Refinancing one

of the properties. They approved me for a 75 % LTV w several stipulations, I met

the stipulations but their system was not accepting them, so they had to reduce

the approval to 70 % LTV. I asked what it would take to get qualified at 75 % and

XXXX said ; I would need to increase my base pay to $ XXXX month. I informed

him that I 'm having an annual review & expecting a substantial raise in XXXX and

will contact him then to re-submit my loan. I received an excellent review and

increase in pay to $ XXXX. I sent XXXX and copied the General Manager ; XXXX
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XXXX. This is the email I received from XXXX :  We are now using a new

computer system and it 's been too long so we would basically need to start from

scratch. We would need all new documents, appraisal, etc. I do n't have the

capacity at this time to handle the new business so I 'm going to have to pass ''

This is so 'UNPROFESSIONAL ''!! ... and wasted ALOT of my Time and Energy.

So I contacted XXXX the General Manager to let her know how unprofessional this

was and asked if she could refer me to another Originator and she started to point

out all of the issues and challenges they had with the loan! ... .and when I started

to tell her : I had NO idea there were issues or challenges, she started to get

defensive and making false accusations at me ... I quickly realized from the

reaction of the GM that I was being Profiled & Rejected due to Prejudice.

I fell behind in payments because our XXXX failed, my husband and I were both

XXXX employed and as economy got bad, XXXX business was no longer bringing

income. we applied for loan modification a few years ago as we were working and

able to start making payments again. I hired an attorney to help with the loan

modification but it failed. I was told that my house is not worth the amount of the

loan so I ca n't get modified. why was n't I offered a reduction or deferment so I

can keep my home. I have enough income to make the mortgage payment.,

I received a catastrophic injury to my XXXX, I had XXXX surgery XXXX months

ago. My pay benefits from XXXX ran out in XXXX of 2015. I was forced to retire at

age XXXX. My monthly income has been severely decreased, and I am barely

hanging on to my home. I reached out to Keep Your Home California ( KYHC ) for

help. KYHC found that I am eligible for a principal reduction. I order to get a

principal reduction, I must work with my loan servicer, Bank of America. Bank of

America is refusing to give me a loan modification thru their Hardest Hit Fund-

Principal Reduction Program. My eligibility with KYHC will expire on XXXX XXXX,

2015. I have sent in evidence of my physical condition, doctors verification,
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pension award letter and more. Bank of America is unwilling to help. Bank of

America is insisting that I commit to a short sale, or keep the Balloon ARM

mortgages that I have with them. The same type of mortgage that I had with

Countrywide. I am current on my mortgage payments for now, however I am not

sure how long I can keep up with these payments. My second mortgage will

increase next month. I really need help with Bank of America before it is too late.

On XX/XX/XXXX, I went into bankruptcy. On XX/XX/XXXX, I completed the

bankruptcy, paying around {$68000.00}. XXXX, had the mortgage but transfer

within the month to XXXX XXXX XXXX. About XXXX months before completing

the bankruptcy XXXX, transfer the note to Nationstar XXXX. And as soon as I

completed the bankruptcy, Nationstar XXXX, stop cashing my monthly check

payments.My checks were being sent to the law firm that had represented me. No

reason was ever given as to why they had done. Then I started to receive

advertisements from law firms that wanted to represent me because my property

was being foreclose. When my lawyer had file the bankruptcy he included a

provision that the loan was to set to a Fix loan, payment set at {$350.00}, this plan

was sign by A JUDGE, Chapter XXXX TRUSTEE, MY Attorney and ME. No

members of the BANKS, showed up. Now I am being told that the judge should

not have sing this order. At this point I do n't know who is responsible.

XXXX XXXX 2015 : Mortgage loan was issued by XXXX XXXX XXXX ( XXXX

XXXX XXXX XXXX XXXX XXXX, FL XXXX ) XXXX XXXX 2015 : XXXX sent me a

Notification of Assignment, Sale or Transfer of Your Mortgage Loan, saying the

servicer of your mortgage loan is CMC funding INC ( XXXX XXXX XXXX, XXXX

XXXX, XXXX XXXX XXXX, FI XXXX ). Transfer effective XXXX/XXXX/2015.

XXXX XXXX 2015 : XXXX, the XXXX bank sent a letter stating that the XXXX

XXXX, 2015 payment should be made to XXXX and XXXX XXXX, 2015 payment

to CMC. XXXX XXXX 2015 : received XXXX letters from CMC ( conveniently
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backdated XX/XX/XXXX and XX/XX/XXXX ), the XXXX bank stating that the

XXXX XXXX 2015 payment should be made to CMC. This was my first letter from

CMC, received 3 days before the alleged due date. I called CMC, spoke with

XXXX, agent number XXXX, who said the issue will have to be sent to a research

specialist, expected return call time XXXX XXXX. I was told I could rely on the

grace period '' under RESPA in the meantime, while they determined where the

payment should be made. This is not a satisfactory answer because the CMC bill

threatens a late fee of {$52.00}.

I recently refinanced my home mortgage from Seterus Inc., to XXXX XXXX XXXX

of Texas. The effective date of the mortgage transfer was XX/XX/XXXX ( see

XXXX XXXX XXXX of Texas Letter, Attachment XXXX ) The payoff quote I

received from Seterus for my mortgage account, dated XXXX XXXX, 2015,

included the payoff of my yearly homeowner 's insurance ( HOI ) premium, which

was not due until XXXX ( Seterus Payoff Quote Letter, Attachment XXXX ). An

account statement sent by Seterus on XX/XX/XXXX, shows that 3 payments equal

to our former XX/XX/XXXX HOI premium of {$2900.00} were made by the

company on XX/XX/XXXX ( Seterus Account Statement, Attachment XXXX ).

However, our new mortgage loan included advanced payments for the

XX/XX/XXXX HOI premium that was due to XXXX XXXX, in the amount of

{$1500.00} ( Hud-1 Statement, Attachment XXXX, line XXXX ; XXXX XXXX XXXX,

Attachment XXXX ), as well as property taxes due to our County of Residence on

XX/XX/XXXX, in the amount of {$1500.00} ( Hud-1 Statement, Attachment XXXX,

line XXXX ). My annual Seterus Escrow Statement, dated XX/XX/XXXX, shows

my escrow balance should 've been {$1900.00} as of XX/XX/XXXX, which is the

date my mortgage was current through prior to the payoff on XX/XX/XXXX (

Seterus Escrow Statement, Attachment XXXX ). Despite all of the above, on

XX/XX/XXXX, I received an escrow disbursement check from Seterus of only
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{$210.00}. When I called the company to inquire after the check, I was told that it

is all that is owed back to me from my escrow balance ( Seterus Disbursement

Check Voucher, Attachment XXXX ). I dispute this claim, demand that I be

refunded {$1900.00}, which is the balance that should 've been in my escrow

account, minus the {$210.00} I have already received from Seterus. Additionally, I

demand to be refunded the {$2900.00} Seterus included in my payoff quote and

paid my HOI servicer, which was an overpayment, as my current mortgage

provider has paid my XXXX premium for the year ( See HUD-1 Statement for

evidence of payment of both the HOI and County Property Taxes paid ).

Additionally, as of the loan payment date to Seterus ( XX/XX/XXXX ), I was current

with my mortgage loan through XX/XX/XXXX. As I was in an interest only loan with

Seterus, my payoff quote should 've included the monthly interest payment of

{$1700.00} that was due to Seterus for my XX/XX/XXXX payment ( see Seterus

Account Statement, Attachment XXXX, to verify monthly interest payment ).

However, the quoted payoff amount from Seterus included unpaid interest charges

totaling {$3600.00}, far exceeding the XX/XX/XXXX interest payment that was

owed ( Seterus payoff Quote Letter, Attachment XXXX ). Seterus has provided no

explanation as to the accounting of the interest charges quoted in the payoff

amount. I dispute that the interest owed should 've been in any amount greater

than {$1700.00}. I demand a written statement from Seterus accounting for the

interest charges quoted in the payoff quote, as well as any refund owed above and

beyond the {$1700.00} that was due. NOTE- if the interest charges included a

XXXX 2015 interest payment to Seterus, that is erroneous, as the Seterus loan

was fully paid off as of XX/XX/XXXX, and no XX/XX/XXXX payment was owed.

My Citimortgage mortgage was paid off in 2009. Only XXXX has it marked as

'derogatory ' and I do n't understand why. I paid it off early and Citimortgage had

no complaints. All my payments were made on time - what could be derogatory in
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this?

After I was divorced, my ex Wife XXXX XXXX XXXX, applied for a Government

back refinance of our old home, Bank Of America approved her application. At the

time Bank of America sent me via XXXX documents to sign, which I DID NOT

SIGN OR RETURN TO THEM. I still have the documents. They still approved her

loan and she has been paying it on time and in full for XXXX years now. My

complaint is that Bank of America lists loan number XXXX on my Credit Report,

and despite multiple letters, refuses to remove this mortgage from my credit report.

Making it look as if I already have a mortgage. And preventing me from buying my

own VA financed home. Again today I was almost pre-approved for a home loan,

but that house pops up. Paid on time and in full every month. But I DID NOT sign

the loan app and it is not mine. And does not belong on my credit report.

Misleading and Guarantees made that could not be kept. In XXXX 2015 my wife

and I had found a home that we wished to purchase. Before finding the home I

spoke to XXXX XXXX and he pre-approved us. When we found the home we

started the process for XXXX backed loan. XXXX assured us and even

guaranteed that we would make it through XXXX even with our bankruptcy in the

past. I was attentive to what XXXX needed and returned all items within 48 hours

to him. During this process ( once it was to late to find a new mortgage company,

XXXX started to be less responsive and we ended up missing our loan

commitment date. XXXX XXXX kept us from going to XXXX and having loan

commitment letter on XXXX XXXX like we where suppose to, this was not done till

XXXX XXXX. I was vary clear with XXXX upfront about our past, I did not lie or

hide anything and informed him when our current lease was up. Due to his delays

we had to stay past our lease which caused expenses, by no fault of our own.

Once XXXX started reviewing our file, they asked for documentation. I typed up a

letter that explained our bankruptcy in more detail and called the XXXX XXXX
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office and Called XXXX XXXX XXXX Director of GA XXXX XXXX. XXXX ended up

denying us, and XXXX never submitted the letter I typed up to them ( that XXXX

requested ). When I spoke to XXXX XXXX and the XXXX XXXX, had that letter

been submitted then they would have approved us and it did show we where less

of a liability then we where when we filed for bankruptcy. So due to XXXX 's lies,

incompetence, misrepresentation I am left with a lot of money lost, a forever home

lost and expenses that I have to pay now that are not my fault. I have spoken to a

few people and found that shortly before I began my process with XXXX

Mortgage, XXXX employee 's walked out because of this same unethical behavior.

I have also discovered that XXXX Mortgage claims to be a preferred provider for a

lot of organizations, when they really are not. After speaking with parties involved

in this ( minus XXXX Mortgage XXXX and my attorney, we believe this is a bait

and switch style scam. I have all e-mails documenting my entire experience with

XXXX Mortgage.

We had a home fire XXXX 2013. We settled with XXXX XXXX insurance ) for $

XXXX to rebuild our home. XXXX sent the insurance funds payable to us &

AmeriFirst Home Mortgage - as we have a mortgage. AmeriFirst would hold the

funds in escrow & pay out the funds in intervals as the home is rebuilt. At several

points AmeriFirst would work with our builder to defraud us or coerce us to make

payments we disagreed with. In the end, AmeriFirst helped our builder ( who quit

before the house was done ) steal a great deal of money from us. AmeriFirst

refused to give us the funds they were holding to repay invoices we 'd paid to

rebuild the home. Then we received the final insurance disbursement, which

AmeriFirst demanded they get the check ASAP - that was almost 2 months ago.

Since that time they have made excuses, delayed & stalled reimbursing us for

invoices we incurred. They absolutely refuse to repay us a single penny. They 've

stated that they 'd release the funds once an appraisal was done to show the
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value of the home was over $ XXXXk XXXX our original mortgage ). They 've

stalled & changed an appraisal to a BPO, FHA inspection, inspection & back to an

appraisal. We ordered our own & showed that our home was $ XXXX, which is

obviously more than $ XXXXk. Two weeks pass, we hire an attorney & AmeriFirst

has objected to our motion to compel the release of funds since we met their

requirement of $ XXXX in value. Now they 're objecting to the appraisal stating that

they believe the value of the new construction XXXX sq ft home is well under $

XXXXk XXXX after spending $ XXXX ). This is simply another stall tactic to hold

our funds. AmeriFirst believes the funds are theirs & that they should keep the

funds in order to mitigate their loss of value on our home, which is crazy! This is

the end of the story - but there 's so much more they 've done wrong - such as

releasing $ XXXX to the builder after we clearly told them we no longer wanted

any more funds to go thru the builder. They forced us to sign over the 2nd

disbursement rather than pay bills thru AmeriFirst. Then after the builder quit &

they were notified they 'd quit - AmeriFirst still worked with the builder to steal

funds from us. AmeriFirst released inspection reports after the builder quit.

AmeriFirst released information about how much additional money they were

holding to assure the builder they could steal our funds & bills would still get paid.

AmeriFirst has worked against us every step of the way & in very illegal &

unethical ways - much like them continuing to hold funds for months when they

clearly know from prior inspections & a current appraisal as well as FMV of new

construction that their objection is frivolous & a delay tactic.

XXXX, therefore we had to move to another property and leave the one we are

currently short selling. Since I am on a fixed income, I can only pay one mortgage

and that is the one where I do not have to go up and down the stairs. TCF Bank

has made this process very difficult, asking XXXX questions, asking for all sorts of

documents, everything was provided to them. All we want is to do a short sale and
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get with our lives, but once again TCF is making this very, very hard for us to do. I

am XXXX, on a fixed pension income, married with a woman who can not work

because she has to take care of me, can not live at the property where TCF is the

bank XXXX, what else do they want to understand I HAVE A HARDSHIP! They wo

n't do a short sale, they wo n't modify my loan, they wo n't do a deed in lieu,

therefore they are pushing me to foreclosure!

XXXX XXXX XXXX died XXXX XXXX, XXXX, left property to daughter. Daughter

went off to military. Brother, XXXX XXXX moved into property about a month later.

Agreed to maintain property in her absence. In XXXX XXXX retired XXXX. Income

drastically reduced. Maintained pretty well for XXXX years. Reduced income

began to take its toll in XXXX. XXXX and XXXX began process of turning property

over to XXXX since XXXX decided she would not be returning to the area. XXXX

gave power of attorney to XXXX on XXXX/XXXX/XXXX. XXXX filed a quitclaim

deed to XXXX on XXXX/XXXX/XXXX. XXXX XXXX XXXX contacted Chase about

assuming and modifying the loan. They sent him a transfer, assumption and

modification packet. For nine months, XXXX went back and forth with Chase to be

sure he was getting proper documentation in place as requested. Things

continued to go no where, and XXXX contacted XXXX XXXX in XXXX XXXX.

XXXX continued to reach out to Chase and my SPOC refused to discuss case with

XXXX XXXX. Claimed they did not have authorization. My counselor, XXXX

XXXX, sent an authorization XXXX times and has yet to have a conversation with

my SPOC. We continue to go back and forth and now I am receiving mail that my

home is going into foreclosure. My account was not delinquent when I started the

process. I am now $ XXXX delinquent.

I am on a home modification with XXXX and they went out of business.

Unbeknownst, to me, XXXX XXXX, the investor, who has not been supportive sold

my loan to this ... Penny Mac Loan in XXXX, CA. This so called bank or whatever
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they are had stolen my money, forged my name and continue to harass me. They

continue to increase my payments and had the audacity to say to me. I quote, if I

did not like it to walk away. These people are vicious, unprofessional, incompetent

and I haaaaaaaaaaaaaaaate them. In all of my life, I have never dealt with such

beasts. I am requesting an investigation against these people and their license to

be permanently revoked. This business is not a business. They are a fraud.

What happened is that I submitted a loan modification to my lender Crown

Mortgage Company my account # is XXXX there phone number XXXX back on

XXXX/XXXX/2015 I provided all the documents necessary that Crown asked for a

proper review. Last document that the lender asked for was a water bill that I faxed

over on XXXX/XXXX/2015 for them to have a complete package to submit to

underwriting to review. I then receive a denial letter on XXXX/XXXX/2015 that was

dated XXXX/XXXX/2015. From what I was told from numerous attorneys is that

when the lender has your file complete it takes a minimum of a week to properly

review a file check with FHA guidelines escrow analysis and what not. There was

no way that Crown could decision my loan modification in 1 day. Crown said that

the loan modification was rendered unaffordable do to my finances which as they

have calculated is a lot less then what I submitted to Crown mortgage.

I 'm filing a complaint because of the lack of help and correspondences with Wells

Fargo with regards to the Estate of XXXX XXXX XXXX in an effort to submit

foreclosure alternative paperwork including but not limited to the completion of a

possible short sale of her property in an effort to satisfy her loan obligation. Every

time I send the requested documents such as her Death Certificate they keep

saying that they never received it and then request the same documents over and

over again stating that they never received them. I leave messages and they are

not returned.

I have been getting the run around on a legal description that is incorrectly filed.
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The loan number is XXXX and the company is PHH Mortgage. PHH originally told

me that since the loan was sold to XXXX that XXXX had to make the correction.

Upon further investigation and a complaint filed with the CFPB it was discovered

that the correction needs to be made by the original company which is PHH. I

contacted PHH and was given an apology and told that since the mistake

happened before the loan was sold to XXXX that they would correct it. I submitted

a request to PHH on XXXX/XXXX/2015 to the email address provided to me but

when I followed up 30 days later I was again told that XXXX is who needs to

correct the legal description. I asked for a letter of explanation but was told that it

probably would not be provided. The representative I spoke to was very helpful but

whomever she had to speak with would not correspond with me.

Chase Conventional Loan continue to report derogatory history on all XXXX 3

XXXX credit bureaus/history. Reporting as closed, foreclosure and late pay. This

debt was included in my Chapt XXXX BKT and should be noted as such. I 've

disputed this item twice with no success and updates to my credit history. I 'm

requesting that Chase removes this from my bureaus completely! This account

was opened XXXX. They have had many class action law suits for the unfair

practice in handling my account. This reporting is impacting my credit history and

negatively impacting my credit score.

Seterus took my money but did n't pay my property taxes.

Nationstar Mortgage company held my mortgage which they purchased from

XXXX. On XXXX XXXX this balance was payed off in full. on XXXX XXXX I called

Nationstar to inquire when I should expect the release of mortgage/Iien papers

and when my county would receive the deed. At that time I was told XXXX days

after payoff, which was XXXX, so I should receive release of mortgage in XXXX

days. On XXXX, I again called them and was told I would receive the paper work

in XXXX days, on XXXX XXXX I was told 30 days following payment, which again
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in XXXX days, on XXXX XXXX I was told 30 days following payment, which again

they said was received XXXX XXXX, so again I was told, inXXXX business days.

On XXXX XXXX, I called again and was told my paper work should be received in

XXXX business days. On XXXX I went to Nationstar 's online site and filed a form

requesting the proper paper work to show the mortgage had been payed off, on

XX/XX/XXXX, I received a return memo per e-mail stating they had received my

request and should receive the release notification in XXXX business days .As yet

I still have NOT received this and am beginning to believe they have lost the the

deed, I am tired of this run around. I was given your name by another financial

institution. My next step will be to an attorney, I feel that I have been overly patient.

Please help.

I received a letter from Chase mortgage on XXXX/XXXX/15 dated XXXX/XXXX/15

stating that my XX/XX/XXXX mortgage payment was past due on account #

XXXX. I called to inquiry why and how is my payment past due when I made the

payment online on XXXX/XXXX/15 from my Chase checking account to my Chase

mortgage account. The fund was immediately debited from my checking account

on XXXX/XXXX/15. When I called the bank they told me my account was in lost

mitigation. I have not miss a mortgage payment in years. I make my payment the

same way online however it seems they have being crediting my account when

they feel like it. I was told by a rep. that my account was up to date and she does

n't know why i am not able to make my payment directly from my mortgage

account. She told me it was an internet banking issue so i was transferred about

four or five time on XXXX/XXXX/15 about XXXX or so. I was eventually told by the

internet rep. some one would get bank to me. On XXXX/XXXX/15 at XXXX I

received a call from an internet rep who told me my mortgage was with lost

mitigation and that 's why I could not make my payment from the mortgage

account site. He referred me bank to the mortgage department. I can and
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requested a supervisor or manager and I was transfer to lost mitigation where the

rep asked me to verify myself which I did. However, the process got ridiculous with

her asking for my middle initial. She told she could speak to me any longer if I did

n't give my middle initial so I asked her to give me some who will. She transferred

me to a customer abuse recording which ultimately hung up the phone. i received

no help and I think they are trying to commit mortgage fraud by putting me in

default when my payment are make on time. I assist in this matter. They have

done this to me in the past which result in late payments my credit report in XXXX

and XX/XX/XXXX which has affect my ability to get credit even today. This is very

disturbing and upsetting and I am afraid they will try to take my house. This is

bring great stress to my life, when I am making my payments on time.

On XXXX XXXX, XXXX, I received a notice from XXXX XXXX Tax office stating

that my property taxes were delinquent. I immediately contacted Vanderbilt

Mortgage at XXXX and was transferred to their  tax team ''. I spoke with  XXXX ''

who refused to provide his last name but informed me that his extension is XXXX.

After explaining my situation to XXXX, he informed me that Vanderbilt received the

same notice from XXXX XXXX XXXX office, however theirs stated that there was

a delinquent amount of {$610.00}. I asked XXXX if he could provide me with the

last payment made to XXXX XXXX from Vanderbilt XXXX via our escrow account )

and he said it was {$360.00} paid on XXXX/XXXX/XXXX. He then informed me

that we signed an agreement for home and land taxes to be paid from our escrow

account, however he could not explain why we got a delinquent notice or why they

did not contact us when they got the notice. XXXX then informed me that he had

another address for us, but refused to give me the address he was referring to. I

then informed XXXX of what our address was and told him the address he was

referring to did not exist. I am stunned that my mortgage company would have the

incorrect address on a contract we signed 2 years ago. I want to know from
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Vanderbilt why I am receiving delinquent tax notices if they were suppose to be

paying the taxes from my escrow. Also, Vanderbilt informs us every few months

that our mortgage payment increased. This last time it increased from XXXX to

XXXX. They constantly blame it on the insurance, however we have a fixed rate. I

would like this company to be investigated.

After successfully completing over two months of a full documentation mortgage

loan application process my loan was approved on XXXX XXXX 2015. This cash

out 60 % LTV refinance is needed to complete a remodeling project on my

property which I have owned for over 23 years. XXXX XXXX XXXX, Loan Depot 's

loan processor assured me I was approved and final loan closing documents

would be drawn up as soon as I cancelled four of my five credit cards that were to

be paid off in the loans close. I immediately cancelled the four credit cards they

specified even though I was told it would be impossible to reinstate them and that

this action would negatively affect my then good FICO credit score. XXXX XXXX

the loan processor pushed me to obtain emailed and or faxed confirmations of

these credit card cancellations which was successfully completed on XXXX XXXX.

On XXXX XXXX after nearly three weeks of excuses I was amazed to hear XXXX

XXXX 's explanation that the property appraisal was being reviewed causing this

delay. After another five exhausting weeks of phone calls and emails asking for an

update I was told on XXXX XXXX that their appraisers comparable ( comps ) were

not acceptable to Loan Depot and the loan was being declined because of this.

This cancellation caused me to be damaged on several levels starting with my

FICO score being negatively affected because the lender required me to cancel

credit cards as the only condition of final loan approval. In addition Loan Depot

required me to rewrite at additional cost my hazard insurance policy with additional

conditions and coverage. The facts have become clear after I have looked into this

which are disturbing. I agreed to pay whatever the cost was for a professional
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appraisal and paid a deposit of {$390.00} to begin the process, I was contractually

obligated to pay whatever the cost was for a professional fee appraisal. As far as I

can ascertain Loan Depot through its XXXX appraisal agents was the cause of the

the unacceptable appraisal by restricting the appraisers fees offering a

substandard fee causing a low end appraiser located hundreds of miles from the

property to be the only appraisal service willing to do the work. The appraiser they

selected was not a member of the local local XXXX XXXX XXXX board. There are

many local Montana real estate fee appraisers when it comes to these unique

properties but they hired an out of area appraiser simply because of the low cost,

this cost was mine not Loan Depot'sMy damages are ongoing after nearly five

months time passing when this could have been finished in two months because

of Loan Depot 's actions. This has caused me XXXX dollars damages in lost time,

emails, phone calls and more. I am ready to proceed with a loan closing in order to

rectify this, not wanting to to resort to a costly lawsuit with XXXX XXXX for its

disregard to its fiduciary obligations to me. Kindly help me with this or refer me to

whoever you feel may be able to help me proceed.

A divorce decree was put into effect of XXXX XXXX, 2014. Courts ordered that

XXXX XXXX XXXX is responsible for the mortgage. I have attempted resolution

with US bank and they declined all attempts to remove my name from the

mortgage. This is effecting my ability to own or purchase my own home due to his

negligence. I have attempted to contact him on multiple occasions but refuses to

assist me. The IRS also took my money on debts that he owes.

I have a VA Loan. The original loan included cost for Mortgage - Hazard

Insurance. After the first year, the issuer of the mortgage insurance, cancelled the

policy. Though the policy was cancelled, the monthly mortgage cost stayed the

same. The loan originator insisted that I again get an insurer to cover the loan.

Subsequently, I found out that VA Loans per my category, do not require
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mortgage insurances ''. The loan originator has sense foreclosed and sold my

property, even though, I have continued to pay my monthly mortgage up until they

stopped receiving them ; returning my checks to me with a note saying they no

longer could accept them. The loan originator has issued an eviction notice to me

effective XXXX XXXX 2015.

I have been trying to modify mortgage with Ocwen Loan Servicing LLC for 13

months. This mortgage claims, I have not submitted all the documents that was

requested. Once documents are submitted that was requested. They waited over

30 days and request the documents to be resubmitting stating the documents

need to be update or would request additional documents. I have even gotten

assistant from New Jersey XXXX XXXX, they have submitted the documents on

my behalf and they gotten the same result I have gotten. I have contacted my NJ

XXXX and The NJ Attorney General Office informing them of the practices that

Ocwen Loan Services , LLC is doing.

On XXXX XXXX, 2015 I closed on a mortgage loan from the Universal American

Mortgage Co to purchase a new home. I advised the mortgage company

representative that I would likely payoff the mortgage in the near future and

inquired if there were any prepayment penalties or expenses. I was assured there

were not any of these. When I closed on the sale of my former home on XXXX

XXXX, 2015 I called the company and asked for payoff information to payoff the

mortgage on XX/XX/2015.. I did not receive the requested information and after

several calls submitted an email. I finally received a call advising of the following :

1. My loan had been sold to a loan servicing company to be effective XXXX XXXX,

2015. 2. I could not payoff the loan until I had submitted the XX/XX/XXXX payment

to the original company. 3. On XXXX XXXX, 2015 I would then need to call the

new company - The XXXX XXXX XXXX to arrange for payoff. This decision or

possibility was never disclosed during the loan process and will require me to pay
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over an extra month of interest.

I received a letter statementing that I will start being charged for prior service

fees/expenses that were incurred and paid for while green tree was/is servicing my

loan ( that date back to XXXX XXXX Green Tree has been servicing my loan for

about a year and a half now. The expense description is  appraisal-inspection fees

'' in the amount of {$15.00} each totaling {$300.00} for outstanding balance which

they are roll into my monthly payment. They can give no further explanation or

information other than they were previous fees and from a previous servicer that I

am required to reimburse them ( green tree ). This is the first I have heard of these

fees in the 10 years I have had this loan, it was never disclosed to me nor

authorized by me. I have also on several occasions been yelled at and talked to in

the most absurd unprofessional manner. I have major concern that these are not

legitimate charges.

My wife and I were looking to refinance our loan and chose to work with a local

mortgage broker. We were given the choice on which company our loan would be

sold to and decided to look at Chase because our other accounts are there. I

called and spoke to a representative about the Chase Mortgage Cash Back

program and asked several times if we would qualify if our loan originated with a

mortgage broker and was then sold to Chase. I was assured that everything would

be fine and we would be eligible. We went ahead with the refinance and our loan

was sold to Chase. When I tried to sign up for the Chase Mortgage Cash Back

program, I was not able to. After talking to several different representatives, I was

told that we do not qualify for the program and there is nothing else that I can do

about it even if I was misinformed and mislead. Since we chose to use Chase at a

higher rate with the understanding that the program would reduce the cost, we will

now have to pay over {$4000.00} over the life of the loan without this resolution.
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Mortgage company requested confirmation of insurance. This were supplied

multiple times without acknowledgement. We attempted to call multiple times

without being able to access a person and without finding a solution in their

electronic system. Mortgage provider is now charging us {$640.00} to provide us

insurance despite the fact we have demonstrated proof of insurance. We have

again faxed and called without result. We want to avoid an unnecessary charges

and are looking for assistance.

I have a mortgage that was transferred to Greentree Servicing. Since the loan was

transferred, the service is rude. Recently, my husband was off work due to a

XXXX and we were late in making our payment. We advised Greentree that the

payment would not be made until the XXXX of the month, when we would have

another paycheck. They continued to call 3-4 times a day and also at my place of

employment. I questioned this and told them that I had previously requsted that no

calls be made to me at my place of employment. They indicated that the account

was noted and they had called in error. In the past 3 weeks I have received over

XXXX calls from Greentree at my place of employment by the same individual that

indicated that my account was noted for no more calls. I had even gone so far as

requesting that the phone number be removed from their system, yet they

continue to call. My 2nd issue is that their billing statements do not list what the

monthly payment is. We recently had an escrow change, and I paid that amount

and the payment say in unapplied and was not credited to a payment. The

analysis indicated my payment was {$1200.00} yet when I paid {$1200.00}, the

payment again sat in unapplied and did not post to my account. Yet they continue

to call me day and night AND at my place of employment. No where on the billing

statement does it give a breakdown of what is due ;. Since the last notification I

recvd for a payment change was the Analysis in XXXX, I have paid that amount

yet, the payment still sits in unapplied. They refuse to indicate what the past due
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payment represents. Since the loan transferred to GT about 2 years ago, we were

only late this one time XXXX XX/XX/XXXX 2016 ) and now the XXXX payment is

sitting in undisbursed. They have an obligation to explain the amount due, which

they do not. I want action taken against them for continuing to harass me at work

multiple times a day when it is very clear that they have my request to not receive

calls at work. Since my loan transferred, I have also been charged a late charge,

when per my contract, I should have been. It indicates a late charge would be

assessed on the unpaid principal and interest portion of my payment. I made the

principal and interest prior to the end of my XXXX day grace period, yet they still

charged me a late charge, because my escrow portion of the payment had not

been paid ( I paid that the following week ). They are impossible to work with and

do not answer questions when asked and frustrate me to the point where I ca n't

take their calls. I have no intention of defaulting on my loan but they continue to

treat me rudely and threaten me.

My loan agent should have processed my paperwork and put urgency on the

lenders to approve all my paperwork. Throughout my Escrow process, she would

not pick up her phone, return my emails, or return my text messages. When I

could talk to her, she assured me everything was smooth sailing and I would get

approved in time for Escrow to finish in time. However, as the day got closer and

closer, I still had heard nothing and then I would receive more questions from the

lenders. She told me that if I anwered these questions, it should be fine. But then

several days later, I was asked repetitive questions. After my escrow date had

already passed, I asked her once and for all if there were any questions and she

referred me to her processor. I spoke to the processor, and he said he could

prioritize and get it done quicker. I asked if I should have communicated with him

directly and he told me  yes, it would have made things quicker and easier, but the

loan agent told me I could only go through her.  I feel like she did n't put any
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urgency, and I was then forced to answer the same questions and it delayed my

escrow by 20 days. I was forced to sign a per diem of {$150.00}. I have since

asked her for a MILESTONE report. I have been waiting over 5 weeks now for it in

which she claimed she requested it.

I made an extra payment to my mortgage servicer, Green Tree Servicing, on

XXXX/XXXX/15. Green Tree applied the correct amount to my current payment,

but they did not apply the extra amount, totaling {$360.00}, to reducing the

principal. They are essentially sitting on the money, doing nothing with it. I

submitted an online inquiry to Green Tree, but only received an automated reply

stating that they would get back to me within XXXX days. I also called Green Tree

's customer help line today. I explained the situation to the operator, and she

assured me that she would have the {$360.00} applied to reducing the principal.

However upon checking the account online this evening, I see that nothing has

changed. Note that Green Tree 's web site states :  You have two ways to pay

additional toward your principal. One, you can choose biweekly payments to pay

down your home loan faster. XXXX, even if you choose monthly payments, you

can pay extra any month. If we receive a payment larger than the amount due, we

apply the additional amount first to any outstanding fees and then to your principal

balance. '' However, the operator I spoke with today stated that Green Tree does

NOT automatically apply extra funds to reducing principal. I see that CFPB and the

FTC have fined Green Tree for illegal and unethical practices XXXX. Green Tree

acquired my mortgage, which is in good standing with zero late payments in its

XXXX year life, from a reputable lender. Green Tree has been difficult to deal with

from Day 1. I urge the CFPB and FTC to use your power to steer other lenders, as

well as XXXX XXXX and XXXX, away from doing business with this shady

operation ( pun intended ). Thank you.

I 've been in this house XXXX years, but lost job XX/XX/XXXXCalled Citi after
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receiving unemployment and they stated  unemployment is n't considered income

'' and instructed to call back when it ran out. Had to cash in XXXX to keep up with

the payments. Called back XXXX when unemployment ran out and was told they

could n't do anything until an appraisal was performed and to call back afterwards.

Three weeks of no income and XXXX month of non-payment. Called back to apply

later in XXXX ( after faxing tax return, bank statements, etc. earlier in XXXX ) and

was told that, because I had just obtained employment, they had to close the file

and to call back once I received XXXX days of paystubs. Had to wait until the

XX/XX/XXXX days of stubs. Second month of non-payment. Called back again in

XXXX after receiving XXXX days of paystubs to reapply. XXXX Homeowner

Specialist assigned acknowledged that the documentation I 'd sent was acceptable

and he 'd submit the information for review. Informed me I 'd be fine as far as

foreclosure proceedings because I still had 20 days left until third non-payment.

Received a letter dated XX/XX/XXXX that I was denied short-term forbearance

because I declined unemployment assistance. I was unable to receive

unemployment assistance because it was just exhausted on XX/XX/XXXX

Received a letter dated XX/XX/XXXX that my application was COMPLETE and

under review. Received a call one week later on XX/XX/XXXX from XXXX

Homeowner Specialist assigned wondering why I had n't made payments.

Explained my conversation with second homeowner specialist XXXX third was n't

even aware of it XXXX and was informed that XXXX specialist was off the

account. Email received requesting documentation, most of which had been sent

in XXXX. Third month of non-payment. Emailed all requested documentation again

( some new like XX/XX/XXXX XXXX XXXX on XX/XX/XXXX. Received call from

XXXX Homeowner Specialist XXXX week after I sent my documentation, but

missed the call because at work. Returned call, he was unavailable, so scheduled

telephone appointment to speak with him XX/XX/XXXX at XXXX. He never called.
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Received letter dated XX/XX/XXXX on XX/XX/XXXX that my application was

INCOMPLETE. Now into fourth month of non-payment. Letter requesting most

recent tax returns XXXX faxed XX/XX/XXXX and emailed XX/XX/XXXX XXXX,

XXXX XXXX faxed XXXX and emailed XXXX XXXX, and unemployment letter

XXXX faxed XXXX and emailed XXXX ). Emailed all again with request for

explanation from homeowner specialist. NO RESPONSEReceived letter dated

XX/XX/XXXX that my application was complete. Received letter dated

XX/XX/XXXX that my application was incomplete and to send more documentation

( which had been sent. I sent again a third time XXXX Received letter on

XX/XX/XXXX dated XX/XX/XXXX with a standard  streamlined modification. '' The

same interest rate applies, but loan pushed out XXXX years. Payment {$140.00}

lower than original leaving me {$2.00} to pay utilities, food, insurance, toiletries,

pet food, etc. Contacted Citi XX/XX/XXXX to see if there were other options.

Informed a XXXX process was occurring, but my unemployment letters needed to

be sent again. Emailed that night for the fourth time.

Our company XXXX, XXXX doing business as XXXX completely reinstated Bank

of America Loan # XXXX on XXXX XXXX, 2015. Two months and XXXX days

later on XXXX XXXX, 2015 Bank of America racked up {$990.00} in foreclosure

attorney fees which they are now trying to charge us for. Why on earth would Bank

of America hire a foreclosure attorney right after we completely reinstated the

loan? We have yet to resolve this issue because Bank of America refuses to waive

the {$990.00} fees and will not tell us why they wo n't other than  internal policies ''.

Due to family illness I was unable to submit the annual occupancy statement for

XX/XX/XXXX until XX/XX/XXXX. For efficiency I faxed the form to the fax number

listed on the letterhead of the Champion Mortgage form. Three months later I

received another request for the same form. I called the company number on the

letterhead of the form and was given a different fax number and faxed a copy of
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the form I had faxed on XX/XX/XXXX. After receiving letters threatening

foreclosure I sent by certified mail for which I have a signed receipt the original

document which I had faxed in XX/XX/XXXX, a letter stating why I had been

unable to submit the form on a timely basis, copies of XXXX utility bills and XXXX

DTV bills. The receipt was signed on XX/XX/XXXX. Approximately 3 weeks later I

recieved anothher letter suggesting I seek counseling for the pending foreclosure

action. This time I called and was told there was no record of receiving the

information which I had 1, 2mailed. On XX/XX/XXXX I faxed all of the information I

had sent by certified mail and a copy of the signed receipt for the certified mail. On

XX/XX/XXXX I spoke with the lady I had spoken to the day before. She confirmed

receipt of the documents and told me that I would be contact by someone in

Document Support to verify that that department had everything they needed or be

informed of what other information that would be required. Today I received a call

from a different person who stated that they had only received the occupancy

statement. PLEASE HELP ME before this matter moves to foreclosure.

A mortgage person at Guild Mortgage advised us that our credit was perfect, our

income was perfect, all we had to do was sell our home and we 'd be set to

purchase the new home. The new home was a converted school house zoned

Rural Residential ''. We 've sold our home in XXXX, was advised we 'd close in

XXXX, however after we were coerced into paying {$3200.00} for a  commercial '

appraisal, which shows the value to be above asking, we were advised that

underwriting did n't accept our collateral. No reasons why, no further

communication, nothing. I 've called their corporate office, spoke with senior

managers etc. My wife and I have been paying {$4800.00} per month to live in a

hotel since XXXX XXXX, 2015. We 've received XXXX customer service from

Guild. We want to be reimbursed for the {$3200.00} appraisal, and {$4800.00} x

the two months we 've been living in the hotel, under the guise that everything was
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okay and were going to be able to purchase the property.

My home was damaged by hurricane XXXX. Wells Fargo is my mortgage

company. I recently received a supplemental insurance check for {$130000.00}

and Wells Fargo refuses to endorse it. My home has been repaired completely.

Wells Fargo inspected the home over a year and a half ago and declared it was

100 % repaired. I have been given conflicting information by the company and do

not know how to proceed. I have always paid my mortgage on time. I believe they

have my account flagged as retribution for my previous complaint to the CFPB for

their prior mismanagement of insurance proceeds. I repaired my home in good

faith, invested my own money to preserve its value, and even paid my mortgage

down {$50000.00} since the storm. I submitted to multiple inspections by Wells

Fargo and always comply with whatever they ask.

The attorney from this office is trying to assist his client, who has a mortgage loan

with CitiMortgage on property in XXXX, XXXX, and has been attempting diligently

to release his interest to the secured property with either a deed in lieu of

foreclosure or a short sale. Background : Due to losing his job a few years back,

our client and his wife filed bankruptcy as he continued to look for work. Our client

finally found a job in late XX/XX/XXXX in XXXX, so he uprooted his family and

moved to XXXX XXXX at that time. Our client put his house in XXXX on the

market with a realtor, and began work with CitiMortgage on a deed in lieu of

foreclosure at that time. He came to us in XXXX, XX/XX/XXXX, for assistance. He

had no offers on the property and no help from CitiMortgage, who began

foreclosure proceedings. We have dealt with several representatives at Citi, who

ask for the same information over and over again ( Bank statements, paystubs,

hardship letters, Citi 's Uniform Buyer Assistance Form, Income/Expense records ;

tax returns ), until the file gets assigned to a new department or representative

who again requests the same information. Our client has continued to follow Citi 's
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requirements for short sale or deed in lieu, and has always provided all

documentation requested, even if it is duplicative. We now have a buyer who

signed a purchase agreement ( in XXXX ), and have dealt with no less than XXXX

different people assigned to the file at Citi, again requesting the same update

information over again. XXXX appointed agent sent correspondence saying the

review and decision on the short sale would be made within 30 days. It is now

XXXX, and a new negotiator has just been assigned to this file. His latest emails

state they have no hardship affidavit from our client since XX/XX/XXXX, which is

not the case. They are asking our client to provide updated listing agreement

extension and purchase extension for at least 60 days. We miraculously still have

the same buyer, but they are now living in a rental XXXX bedroom apartment with

XXXX people, hoping this will close soon, as XXXX Citi Representative ( who is no

longer working for Citi ) requested updated HUD statements. At one point during

the last 2 weeks, our client was advised Citi did not get a timely response to their

counter offer to this short sale, which was never received by this office or our

client. We were provided with a realtor 's name and email address who received

the counter offer, who is not involved in this transaction. After we requested who

this is and when the counter offer was sent, Citi has refused to tell us anything

more on the counter offer recipient. Our client now has a letter that outright says,

the purchase offer is insufficient and no response was received to the counter offer

provided. Our client has XXXX children, XXXX of whom has a XXXX that needed

surgery last year. Also, over a year ago, our client was diagnosed with XXXX

which has spread, and he is still in treatment to try to halt the disease. He does not

need the additional anxiety of what Citi is putting him through.

Caliber Loans keeps paying the wrong property parcel ID to my town so effectively

my taxes are unpaid and I now have a lien threat or actual lien on my home. I 've

been calling them and faxed them the tax notices at least XXXX time since the
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issue began in XXXX of 2014. I can only reach the customer service dept and they

ca n't do anything and I ca n't call the tax research dept who is responsible for

fixing the error. The parcel ID needs to changed, I provided the information and

nothing has ever been done to my knowledge.

I 'm filing this compliant against Ocwen Loan Servicing , LLC, I submitted a

modification package to have my loan amount and payment reduced due to

financial hardship and because the house had dropped roughly XXXX %, my

modification was approved in XXXX 2015, but the loan amount was escalated to

{$290000.00} from {$110000.00}. I felt rushed to accept this deal, so I would n't

lose my property. Please investigate the financial structure in which the loan was

underwritten and other stipulations in the agreement.

On XXXX/XXXX/2014 an ACH Payment was deducted for my XXXX mortgage

from my checking account from Ocwen Loan Servicing LLC ( Ocwen XXXX. They

stated that they did not receive it.I disputed the claim and the Virginia XXXX XXXX

XXXX XXXX assisted me with process. I sent Ocwen another payment for XXXX

via a certified check from the XXXX Bank. Ocwen stated that they did not receive

this check.I had received a copy of the back of that check showing that it was

cashed by Ocwen and they still denied receiving the payment. The mortgage

payment eventually with Ocwen after my mortgage was transferred and closed to

another provider. I was sent a Check for {$3.00}, XXXX dated XXXX/XXXX/2014

from Ocwen with no letter of explanation. During this process Ocwen placed a late

payment notice on my credit report. I file a dispute with XXXX ( report number

XXXX XXXX to clear up the error. Ocwen refused to remove the late notice from

my record.

I had XXXX loans transferred to Loancare Servicing from XXXX Mortgage. During

the transfer process, I setup automatic payment, as I have done with all of my

mortgages. They took all my payment information and told me things were set. A
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month later, I get a call regarding the mortgage payment. I informed the

representative that this is the XXXX time now, that I am giving payment

information. As the person is inputting my information, they see that the info is

already in the system. They say this was odd, but tells me I 'm all set and there

should be no more issues. I have this exact situation happen XXXX more times, I

then requested to speak with a manager. The manager gets to the root of the

problem. Apparently, there was a fee of some sort that needed to be cleared

before payment could process. This was not mentioned to me prior and neither of

the XXXX representatives I dealt with on the matter, knew about. The manager

apologizes and processes that fee. I proceeded to ask why this was not mentioned

prior and would their mistake affect my credit. The manager stated it was either

new processors or a new process and my credit would not be affected. My entire

mortgage history has been and was clean prior to their errors. Now my credit

shows XXXX XXXX day lates that was their error, not mine. I have disputed this

several times through XXXX XXXX and they keep sending it back as accurate.

I am on the line with J.P. Morgan Clearing Corp. located at XXXX XXXX XXXX,

XXXX, N.Y. XXXX ( ph # XXXX ). I have asked them for information related to

when my loan entered the XXXX XXXX XXXX Trust and if they are able to locate

my loan in the specific pool that XXXX XXXX claims it is in ( pool # XXXX ). In

XX/XX/XXXX XXXX XXXX executed an assignment naming EMC Mortgage Corp.

as beneficiary. However, EMC Mortgage Corp. claimed they never had interest

and never were a beneficiary. Now XXXX XXXX claims that XXXX XXXX is the

beneficiary for the XXXX XXXX XXXX Trust. Under XXXX XXXX XXXX Trustee for

a trust can not be a beneficiary. After EMCs and XXXX XXXX admittance in court

that they were never the beneficiary, XXXX XXXX did another assignment for

EMC Mortgage Corp as their attorney in fact, making an assignment to XXXX

XXXX as Beneficiary for the XXXX XXXX XXXX Trust. ( EMC Mortgage Corp. has
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been non existent for years before this new assignment made by XXXX XXXX as

attorney in fact for EMC ). I have been given anything and everything but the truth

and the entities I am dealing with only know how to re-create and/or fabricate

documents to make their story appear legitimate. Through their deceptive doings, I

have been railroaded in all directions in dealing with the true party of interest and

going to face to face meetings under the foreclosure statutes in my state. Monies I

paid into the court registry faithfully were returned to me due to false entities

appearing as the beneficiary. I have paid approx. $ 200K direct to XXXX XXXX

since XX/XX/XXXX. The majority of those funds paid were after my Chapter XXXX

BK in XX/XX/XXXX where I was no longer a legal obligor, as the loan was never

re-affirmed. In good faith I paid approx. $ 150K direct to XXXX XXXX after my BK

discharge. I want to know what XXXX XXXX did with those payments as they

claim they sold the loan on the secondary market in XX/XX/XXXX. I have never

had any other statements or notifications from any other entity but XXXX XXXX.

My call is coming to an end. XXXX took my call and put me on hold and talked to

the higher ups he said and they are not able to find my loan anywhere tied to the

trust. That is the answer I just received! Why is this so difficult? Is it because the

note and DOT are no longer the security instruments and they have been

converted to pass thru certificates earning money on the inside and then the note

and mortgage remain on the outside? Something once again just does not add up.

It never has. Thank you.

1. USAA will not honor the loan rate offered to me telephonically. Mortgage rates

and associated points were telephonically communicated to me and I made

detailed notes of the call. I locked in the rate/point based on the telephonic quote.

Written lock-in agreement listed different point level from the telephone quote and I

made an immediate inquiry to USAA. USAA has delayed investigating my inquiry

for XXXX days. USAA now asserts that the telephone call where prices/points
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were quoted to me was not recorded and, therefore, it will not honor what was

quoted to me by phone. 2. USAA has declined to honor the closing date listed in

the purchase contract. I have made repeated requests to have the closing date

corrected, with no success. 3. USAA has taken advantage of the fact that I am

single and a XXXX-time home buyer. When initiating the application process,

USAA was made aware that a ) I am young and single ; b ) I have no realtor ; c ) I

am a XXXX-time home buyer. When I received my application packet, I did not

receive contact info for my loan processor ( I did n't even know I would have a loan

processor assigned to me ). When I did receive contact info, I received only a first

name and a telephone number ( no last name or email ). Phone calls were not

answered, voicemails were not returned for at least XXXX hours. Loan processor

did not alert me when documents were sent to me, and since I have not gone

through this process I was not aware that documents would be sent by overnight

courier to me that required immediate attention. As a result, the process has been

unnecessarily delayed several times. 4. USAA will not work with me to resolve my

issues/concerns. I made repeated requests to resolve my concerns/issues about

closing date and points/loan rate with USAA and USAA has declined to work with

me. The representative I spoke to indicated that the closing date is inflexible and

that USAA would not honor the rate quoted to me by phone since they did not

record the call. Further, the USAA representative chastised me by asking why I

had not taken it upon myself to ask the questions about rate changes/required

forms/process. I replied that every USAA representative I spoke to understood that

I was a first-time home buyer, so how would I know to ask those kinds of questions

since everything was new to me?

JP Morgan Chase has not shown proof of paying my taxes to XXXX County. I

have a contact at the county who has contacted Chase but the issue is over two

months and has not been resolved despite assurances from Chase that they
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would look into the matter.

Through the help of XXXX, formerly the HUD Certified Housing Counseling Agcy, I

filed for a Modification Loan with Ocwen Mtg Co., my paperwork showing the date

of filing on XX/XX/2015. Again and again, I have sent documents requested by

Ocwen, either directly from my fax machine or when they claimed they did n't

receive them, through XXXX fax machine. Apparently Ocwen is not properly

utilizing the webportal called HOPE LoanPort to pull recently uploaded documents.

Again, today, they requested documents sent to them more than once over the

last XXXX months, prolonging a decision on my loan. Ocwen informs me they

have an auction date on my home of XXXX XXXX, 2015.

My mortgage company, Gateway Mortgage Group, double charged me, same

amount on XXXX XXXX and XXXX XXXX, XX/XX/XXXXI contacted Gateway, they

acknowledged that they double charged me and promised to refund me no later

than XXXX XXXX, but they failed to do so.

Chase Bank holds my mortgage. Below is a summary of how they have repeatedly

made mistakes that have put me in a financially disadvantaged position. When

purchasing my home in XX/XX/XXXX, I established an escrow impound account at

closing to pay property taxes and insurance. ( Including supplemental taxes that

had been determined due to property re-evaluation and inheritance ownership

changes ). XX/XX/XXXX Chase refunded me {$4800.00} from my escrow account.

But there was an outstanding supplemental property tax due on XX/XX/XXXX in

the amount of $ XXXXXXXXI made many unsuccessful phone calls to Chase

customer service, waiting on hold for an XXXX on XXXX attempt. When I received

a  Notice of Delinquency '' from the XXXX XXXX Tax Collector, I resorted to email.

In response to my insistence, ( several phone calls and XXXX emails ) the

supplemental tax was finally paid, LATE, on XX/XX/XXXX. A {$320.00} late

payment penalty was incurred. XX/XX/XXXX Chase mailed a letter saying an
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payment penalty was incurred. XX/XX/XXXX Chase mailed a letter saying an

escrow analysis would occur and I should look on Chase.com to see if my monthly

payment would increase. I checked and was informed I could repay my escrow

account {$3100.00} by XX/XX/XXXX or my monthly payment would increase. I

arranged a meeting with my escrow account manager. We called Chase on

XX/XX/XXXX. We spent XXXX hours on the phone, finally XXXX XXXX a Chase

Tax Supervisor agreed that Chase had made a mistake, and would pay the

{$320.00} late payment penalty. The next week I got a call from XXXX XXXX in the

Chase Tax Escalation department, he asked to review my Property Tax Escrow

account. He acted as if he had no idea why I had contacted chase in the first

place, a month ago. I referenced XXXX, but he said she had no authority. After

about XXXX more phone calls, we arranged to speak with my escrow account

manager again on XXXX. I feared he was twisting things around that had already

been resolved. In the meantime I wanted to pay back the escrow funds that they

had mistakenly refunded to me in XXXX, so my monthly payment would not

increase. XX/XX/XXXX My XXXX mortgage payment was automatically deducted

from my checking account as normal. In a separate transaction, I went on-line and

made a XXXX payment into my escrow account in the amount of {$3100.00}.

XX/XX/XXXX I checked my checking account and realized that Chase had

deducted not only my XXXX payment, but also deducted the XXXX payment when

they deducted the escrow amount. My checking account was wiped out. I called

Chase immediately and was told they would wire the XXXX payment back into my

checking account by next Tuesday. XX/XX/XXXX meeting with my escrow agent

and XXXX XXXX ( on the phone ). He was rude, condescending and said Chase

refused to accept any responsibility for paying supplemental taxes, the late penalty

was my responsibility. XXXX I received a phone call from XXXX XXXX from the

Escrow Research Department at Chase. Apparently the man who told me that  the
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payment would be wired back into my account by next Tuesday '' did n't know

what he was talking about, so the issue had been escalated to her. She said that

Chase could not wire funds into my checking account, because I have a  XXXX

XXXX XXXX '' checking account, not Chase. It would take longer because she

needed to look into it and  process '' the request. XXXX The XXXX time escrow

payment, and the XXXX mortgage payment were deposited back in my account. I

have since received many voice mails and an email from XXXX to let me know

that the funds were returned, but reminding me that I still need to make the

payments. XX/XX/XXXX I repaid the escrow from my checking into my Chase

escrow account, and paid the late fee penalty to the XXXX XXXX property tax

department

OCWEN Mortgage company is refusing to address an over-charge for wrongly

calculated escrow of taxes and insurance. We have NEVER missed a payment but

they are applying our payments to some sort of holding account and not giving us

credit for prompt payment. Please help us obtain the address of their registered

agent in New Jersey, so we can file a small-claims lawsuit and get this resolved.

The problem has been festering for 6 long months. Thank you!

My father passed away in XX/XX/XXXX. He owned a house whose mortgage had

been sold XXXX times in XXXX years. The final mortgage holder was Ocwen Loan

Servicing , LLC . The mortgage was upside down, so we decided to let the house

foreclose. Through our estate lawyer, we requested a deed in lieu of foreclosure in

XX/XX/XXXX. Since then, I have recieved monthly bills and calls until

XX/XX/XXXX when they finally sent the paperwork to do the deed in lieu. I signed

it in the presence of my lawyer and witnesses. My lawyer XXXX it to Ocwen in the

envelope they provided. During all that time, my sisters and I received at least

XXXX letters and XXXX or more registered letters about paying the mortgage.

There was not enough money in my father 's estate to do so. I told Ocwen that at
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least XXXX times on the phone and more times in letters from my lawyer. In

XX/XX/XXXX, I got a letter requesting that I purchase hazard insurance for the

property. My lawyer sent them a copy of the signed deed in lieu papers and

reminded them that I do not own the property anymore. The property was vacated

in XX/XX/XXXX and Ocwen did an inspection and changed the locks in

XX/XX/XXXX. Today I received another notice about purchasing hazard

insurance. No matter what we do, they keep trying to get me to do something with

this property. Also, my lawyer has requested a final statement from them, so that I

can close out the estate account and pay a few other bills that ca n't be paid until

Ocwen gives me the final statement. They have ignored this request. How do I get

this matter closed? I keep having to pick up registered letters and pay lawyer fees

for letters to Ocwen, to no avail.

I have deal with Chase for some time, trying to work out a modification agreement.

The have been very difficult to deal with and they seem not to want to actually deal

with the customers. I always get a new person assigned to my file, and now I have

a sale action date of XXXX XXXX 2015. I still want to keep my home. Their

executive office is difficult to deal with as well, even though they own the loan and

there is no third party investor. I contend that Chase offered me a modification

agreement last summer that I accepted with their on line portal, however they sent

in writing a modification offer that was $ XXXX/mth higher than what I accepted on

line. I asked for an explanation and inquired to Chase what happened to the first

offer, but they took the stance that they would only acknowledge the second offer

they sent. I still made all the trial payments, in the good faith that they would see

the error and honor the first set of modification terms. By XXXX they still did not

acknowledge the first offer, even though it was still showing online ( of which I

have screen prints to show ) and would no longer accept payments from me after I

made all of the trial payments. I have been trying since XXXX to have asstiance
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with someone in helping with Chase as they seem to hold all the cards. Chase

owns the loan there 's is no 3rd party investor, so they can do whatever they want,

which is to foreclose. It is clear this is the way they do business as evident with the

numerous settlements for XXXX of dollars including the XXXX XXXX dollar

Mortgage Foreclosure Settlement. They have gotten me to accept one offer they

switched it with another more expensive offer, it has been a classic bait and switch

situation. It seems this happened all too often in communities like ours, right now

there are XXXX empty foreclosed homes on my block ... I do n't want to be the

XXXX XXXX. I must speak out and fight on with this because I know I am not the

only one who has been victimized by Chase Bank like they, and they need to be

called out on it. I simply want to keep my home of XXXX years and for them to

honor the terms of the first modification agreement they offered. I am asking for

any assistance that you can give in this matter, please feel free to contact me so I

can send you any documentation that you may need. Your help is appreciated,

Thank you

I am requesting a new home to be replaced by JP Morgan Chase Bank!! My

property was XXXX XXXX XXXX, XXXX, New Jersey and I was wrongfully

foreclosed upon by Washinton Mutual, JP Morgan Chase Bank! XXXX XXXX is a

female veteran who served her country and I am waiting for full restitution and a

mortgage free home immediately! I applied to XXXX XXXX XXXX loans and they

in bad faith did not give me the second mortgage I needed to keep my home. I am

seeking monetray damages for the emotional distress that this placed me under.

Washington Mutual failed to modify my loan as well, when I requested a loan

modification!

I have been experiencing some financial hardship and contacted my loan servicer

who is acting in behalf of XXXX XXXX XXXX bank. I have audio recorded

evidence that the servicer has been engaged in  dual tracking '' and also has
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purposely caused delays since I have requested a modification. I am less than 60

days behind having made a payment recently. I was sent a default notice by the

servicer twice. I have contacted the servicer and they say they are looking into

what modification programs I might qualify for while at the same time continuing

with forclosure procedures. They have violated the CFPB 's rules that require that

a minimum of XXXX days delinquent before they can proceed with any type of

foreclosure process. They are  dual tracking ''. They are trying to delay the process

by saying they have not received all of the paper work. I can prove they have

attempted this by the audio recordings I have of the calls I have had with them.

I bought my house in XXXX. I did a refi with Chase in XXXX. Rate was 8.1 % I am

a small business owner. In XXXX my business was slowing down and did n't make

the money I used to. I tried to refinance with Chase but was declined because I

was a small business owner and did n't have enough equity in my loan. I called

Chase XXXX XXXX to apply for the Home Affordable Modification Program (

HAMP ). I clearly qualified for the program based on the guidelines and I wanted to

keep my home. After XXXX months ( XXXX of phone calls ) they finally told me

that I was NOT APPROVED for HAMP. In XXXX XXXX I finally missed a payment

due to my financial struggles. I tried for HAMP again. Finally got approval in XXXX

XXXX for 2 % rate going up to 5 % by year XXXX. I made XXXX trial payments on

time. After the trial period they sent over the  official '' terms of modification. It

really was n't helping me stay in my home as it was putting the money I save in

interest onto the loan. They said if I did n't sign that the only program I qualified for

was Home Affordable Foreclosure Alternative ( HAFA ) short sale. I do n't

understand why, I made all three payments on time and I wanted to keep my

home. On XXXX XXXX XXXX I rcvd a letter from Chase that said they would pay

me {$20000.00} to sell my house. I agreed to the HAFA program as I had no other

choice and Chase was now threatening to foreclose if I did n't. As part of the HAFA
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program, Chase told me there are no payments to make as long as I followed the

guidelines of the program. I listed the house with a realtor. XXXX I had offer that

was accepted by Chase to sell house for {$230000.00}. Just before closing Chase

sold the mortgage to XXXX. Short sale with Chase never happen. House sold

XXXX months later with XXXX as the servicer. I feel like as a small business

owner I was discriminated against. When I tried to refi I was denied even though I

had XXXX FICA score and made all me previous mortgage payments. Then I was

denied HAMP after trying for XXXX months. Somehow I got convinced ( XXXX )

into selling my house in a short sale and all I really wanted was to stay in my

home. Now I ca n't get a mortgage ( even with a XXXX score ) because my credit

report shows XXXX months of non payment between XXXX servicers.

I filed chapter XXXX bankruptcy in XXXX. At that time I reaffirmed my mortgage

with XXXX Company. XXXX sold my loan to XXXX XXXX around XXXX. On XXXX

XXXX XXXX XXXX XXXX sold it to Green Tree. I recently noticed that Green Tree

is not reporting to the XXXX credit bureaus. The first rep that I spoke with told me

they did n't have the reaffirmation papers, the XXXX rep said they have them and

transferred me to XXXX rep who told me that I need to reopen a 10 year old

bankruptcy and reaffirm the debt with them. I asked to speak with a supervisor and

was transferred to a generic voicemail. I have contacted an attorney regarding this

issue.

Wells Fargo offers mortgage customers the ability to pay their mortgage online for

free however, every time I have attempted to do this I have received the message,

Please try again later. Wells Fargo Online is temporarily unavailable. '' So, if I do

n't have time to mail my payment I have to pay it over the phone which costs

{$15.00}. I believe that having the system always unavailable forces mortgage

customers to pay the {$15.00} fee. Also, when I spoke with a representative about

this issue he gave me an XXXX number for the tech department. When I called
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this number the automated system asked for my account number. When I entered

my account number it said it did n't recognize that number and I could n't get any

further. It does this every time I call.

I would like to place a complaint against SPS concerning my modification process,

appeal, denial, practices, policies and procedures. For the last year in a half I have

submitted XXXX modifications with SPS. Concerning some of the modifications,

they have lost completely or miss placed paper work which have prolonged my

modification and caused me undue burden stress and strain and resulted in me

owing more on my mortgage and therefore getting further and further behind. I

was instructed by sps not to make a payment until all the issues concerning my

mortgage were resolved and that they would cease and desist all foreclosure

activity during the modification process. SPS still continued with their foreclosure

activity during my modification and request for information. I 've made several

request to SPS for information concerning my mortgage, that have went

unanswered and during these periods on two separate occasions, SPS has

forwarded my mortgage file to an attorney to proceed with foreclosure. I filled a

appeal of my denial for modification and sent in supporting evidence on why the

values that they used were in correct when determining my homes value, i further

explained that my home is and ADU XXXX affordable dwelling unit XXXX and it is

governed by the counties rules and regulations listed in the deed. I have sent in

QWR 's and have requested documents verbally which has been recorded and

documented by SPS and myself specifically about my mortgage file, service file,

and request for information. SPS has ignored nor answered many of the request

that i have put forth. Some of the request if they were answered did answer the

specific questions in the letter 's I sent. I have attached supporting documents that

will provide a time line of what has happened.

On XXXX/XXXX/2015, I received a letter stating that Ocwen has not received my
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payment for XXXX/XXXX/2015. Please find attached an email from Ocwen ( under

document proof payments ) stating that they have received such payment on

XXXX/XXXX/2015 ( before XXXX when late payment fees can be assessed ).

Additionally, it said on the notice that a late charge has been assessed but in the

itemization of current amount due, it stated that there were no current late charges

and the balance due was {$1400.00} and {$87.00} for the negative escrow balance

for forced placed insurance which was under review at that time. On Friday XXXX

XXXX, 2015, I received a letter dated XXXX XXXX, 2015 stating that I have

{$3300.00} of past due payments. Please see attached proof of payments for

{$1400.00} made for XXXX XXXX, 2015 through XXXX XXXX, 2015 which does

not explain the past due amount stated on the letter. Additionally, I sent a check in

the amount {$1000.00} to their office on XXXX XXXX, 2015 to pay off the negative

escrow account for the force placed insurance from XXXX while I am trying to go

back to the insurance companies to research the information. I should not have

any past due amounts for the mortgage payments or late fees as I have been

paying it monthly before the XXXX of each month. As of XXXX XXXX, 2015, I

should not have any negative escrow account as I sent a check to cover the entire

balance. Consequently, I am asking Ocwen to please address the discrepancies

on their statements so that they can reflect the right amount of the mortgage

payments XXXX principal and interest ) in the amount of {$1400.00} moving

forward.

XXXX XXXX from Wells Fargo has rejected my numerous attempts, responses,

applications, and documents to grant a loan modification on XXXX my properties. I

have satsifed all requests. Also, she and Wells have foreclosed on my properties

even though I have requested attempts for payment plans as well which I have

attempted to make and been rejected. Furthermore, I have complained that this is

an attempt to comit mortgage fraud from Wells which they have dismissed.
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The servicing company for my mortgage has added to the principal balance due.

As of this date, the balance should be {$300000.00}. Seterus is adding  fees '' to

the principal balance without my knowledge and without providing me any means

of challenging this. Seterus is indicating to me that my outstanding balance is

{$300000.00}, a difference of about {$1300.00}. It may seem like a small amount. I

have been paying, approximately, {$1700.00} a month, every month since XXXX,

2006, on an original principal amount of {$300000.00}. ( That 's {$180000.00} paid

on an original {$300000.00} loan. )

This is my XXXX complaint regarding my mortgage status. As of this date, the

current mortgage servicer ( Seterus XXXX has told me they can not provide

mortgage statements to me due to my bankruptcy status. My Chapter XXXX

bankruptcy case was completed in XX/XX/XXXX. Despite using this invalid

excuse, Seterus sent a delinquency notice claiming my mortgage payment was

not received for XXXX, XXXX, XXXX and XX/XX/XXXX. I received this notice on

Saturday, XX/XX/XXXX. I have not received any other notice indicating

delinquency, which I would expect should have been sent in XX/XX/XXXX, if my

payment was not received. The servicing of my mortgage was transferred from

XXXX to Seterus on XX/XX/XXXX. They sent the delinquency notice to my

address, using the wrong name on their documents. I am not behind in payments,

I have canceled checks for all the months indicated. I am in the process of getting

the payee endorsement information for these checks from my bank. Seterus is

refusing to service my mortgage. Seterus is the servicing company selected by

XXXX to service my mortgage. Seterus is unable and/or unwilling to service my

mortgage. They also seem to have tacked on miscellaneous fees to my mortgage

and have included {$1100.00} in  legal fees '' to the balance on my mortgage.

Nationstar mortgage servicer is incorrectly reporting that my XXXX, 2015

mortgage payment was never received. This is not the first time Nationstar has
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made this type of accounting errors with my account.Attached is proof of my XXXX

payment, which was timely XXXX on XXXX XXXX, 2015 by ACH electronic

payment through XXXX XXXX XXXX Bank with a Nationstar telephone

representative.

As a follow up to all my previous claims, which I find unreal. I just received a XXXX

from Bank of America today which is XXXX XXXX, 2015. The package with

areturned envelope is asking again for my XXXX form that I submitted XXXX times

inthe course of XXXX months, another application which both items were accepted

asof XXXX XXXX, 2015, asking me to fill out these forms again. I find this whole

processvery unreal. I am forwarding the information to the agency along with the

letterand other relevant documents provided to the bank to the Consumer

Financial ProtectionBureau, which I hope will put a cease to these unreal requests

with violations.

I co-own a property that I took a home equity loan on with Bank of America ( BOA

). The property taxes were supposed to be paid by myself and the other party. I

paid my share, they did not. BOA contacted me informing me that taxes must be

paid to protect their interest. I was initially given XXXX days to resolve the issue

but was told I could call to request an additional XXXX days if needed before they

would open an escrow account and pay the taxes. I immediately went to my

attorney and went through a refinance of my current property to obtain the funds to

pay off the loan so the property taxes would no longer be of concern to BOA and

remain the burden of the  other party ''. I went through a lot to get the refinance

done within the additional XXXX days that were granted ( giving me until XXXX

XXXX, 2015 ) meetings, paperwork, appraisal and closing costs. When I had the

funds available to pay off the loan ( still prior to XXXX XXXX ) I contacted BOA

and they told me they went ahead and opened the escrow account and paid the

taxes sometime the first week of XXXX! I was shocked and dismayed and was

Page 5050 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 5051 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America MI 481XX Web

Bank of America NY 119XX Web

Page 5052 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/28/2015 Closed with explanation Yes

07/28/2015 Closed with explanation Yes Yes

Page 5053 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1489101

1487569

Page 5054 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/27/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 5055 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 5056 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



basically told I was out of luck. The burden was now on me and even though I

would be paying off the principal amount, a portion would go to the escrow leaving

a principal balance still open and therefore not only making me liable for the

previous taxes but setting me up to be responsible for any future taxes the other

party would likely not be paying as well! My husband is permanently XXXX with

XXXX issues and I really can not afford to pay someone else 's bills! Also, we take

pride in our good credit and this could ruin us. Their  XXXX XXXX XXXX '' wo n't

even return my calls.

As your office is aware, I am being sued by Wilmington Trust as Beneficiary for the

XXXX XXXX XXXX Trust. HoweverXXXX XXXX does not allow for a Trustee to be

a beneficiary and that is just the tip of the iceberg. Under XXXX XXXX XXXX

XXXX Trust has specific criteria that must be met when a loan is sold into a

particular trust. In this case, the alleged trust that the party claims my loan is tied

to is in fact a XXXX Trust. It is the XXXX Trust. XXXX XXXX XXXX : XXXX XXXX

XXXX and XXXX XXXX. Matter of fact, XXXX XXXX XXXX informed me over the

phone in New York that they are now what XXXX XXXX use to be. Hearsay or not,

that was the conversation from their trust department on a recorded line.

Therefore, can you please have Wilmington Trust XXXX NOT M & T BANK, who

continues to answer on behalf of the XXXX, WT in this case ) respond on whether

or not they signed the XXXX XXXX Settlement agreement in which XXXX was

given a XXXX XXXX DOLLAR NON RECOURSE LOAN and various trustees were

settled with by and through acceptance as an accepting trustee? It appears that

XXXX is settling with themselves! ~ HMMM! Interesting and all at the tax payers

expense. REMEMBER THE BAIL OUT in which most homeowners received a

whopping {$300.00} for all the fraud by and through their mortgage contracts, just

so it could all go back into the economy. There has been no real settlements for

the homeowners, only the big banks and their friends and families and buddy
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entities. Just look at their profits. The attorney firm negotiating this settlement had

negotiations for the homeowner to the tune of {$4.00} XXXX dollars in relief for

issues that had occurred through deceptive and fraudulent actions, none of which I

have recognized, as I have been targeted and biased against because I sued

XXXX XXXX, which is my opinion, which I believe to be absolutely true. It is

evident that they despise me and vice versa. Since it has recently been brought to

my attention in the state XXXX that there has been a particular deal made by and

through XXXX XXXX with a homeowner in this state that has received a $ XXXX

reduction on their loan and 2.5 % interest rate and if they default in the next

THREE YEARS, all will go back to past status, which the $ XXXX deal will be off. (

ALL BETS OFF ). Funny, why three years? Could it be because that is when the

NEXT huge catastrophe will happen and in the meantime the bank XXXX XXXX

XXXX can profit through hedging/betting against their own deal? How great it

would be to bring this sort of proof to the court, which may or may not happen at

this point in time. To be determined still. So for clarity I am asking that Wilmington

Trust state whether or not they accepted the XXXX Settlement Agreement by and

through XXXX. Also, has the loan been pledged to the federal government? RE :

CONSUMER RELIEF : Under the Consumer Relief Settlement XXXX is required

to provide {$4.00} XXXX of Consumer Relief to distressed borrowers within

essentially a 4-year period, commencing XXXX XXXX, XXXX and ending XXXX

XXXX, XXXX. It is only XXXX XXXX, XXXX and there is no doubt that wrong doing

and deception and huge misrepresentations were proffered upon me and my

family. Afterall, just look at XXXX with relation to my loan for starters. That is just

the beginning. Did XXXX XXXX sell my loan in XXXX to one of the biggest

portfolio buyers XXXX who just disappeared. They disappear with the money now

do n't they? Although this complaint is geared toward the Plaintiff at this time,

XXXX XXXX is the absolute deceiver here and they are simply using Wilmington
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Trust name to steal the property after they already sold it and got paid. They do

this after the fact by and through corrective deeds. Afterall, why would a corrective

deed be necessary if all was truthful and forthright at time of foreclosure?

I was trying to pay my mortgage over the phone and the automated system kept

telling me that it did n't recognize my account number, when I finally got through

and entered my bank account information the payment seemed to go through and

I was given a confirmation number. I called and checked on it several days later

and it confirmed that my payment was received. When I received my next

statement it showed a  payment reversal '' and a late fee charge. When I called to

ask why my payment was reversed I was told that I entered my account number

wrong. I was charged a {$100.00} late fee. I believe that it was the system 's error

that caused this problem.

Hi my names XXXX XXXX and have a big problem with my lender that being

Nation Star Mortgage who has yet to give a harp modification agreement that i

know i qualify for cause they said but they have yet to in force an agreement that i

signed and sent back to them in XXXX XXXX 2014 this is wrong and want them do

what harp is there for to help me get back on track so i can pay my mortgage i do

n't this run around that these companies are playing with people like myself the

reason i say this is in the beginning i sent various documents to nation star only to

be told that they never received them and i had to resend them only that they

never received my current pay subs which was n't true so i sent them again and

again and again then they informed me that they received them but i did n't make

enough i asked them is possible with XXXX jobs and my XXXX one pays me over

XXXX then after hour of debating they admitted there error saying that the person

working my file never applied my main income there were using my XXXX income

as my sole income which incorrect and that were sorry its noted on there computer

the various people i spoke with and various mistakes they 've made one lady who i
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spoke said the name that was giving to me as a point of contact was n't real and

that person would n't never call me back cause this a name they give to everyone

cause of the amount of cases they have and she was sorry that i was mislead but i

qualify for harp and she would do her best to fix again after going back and forth i

get this agreement i sinned and sent back to them i want to speak with someone

who is truthful so i fix this and move forward its a shame that our has help these

various banks on bailout but they can not be forthright with us these people lace

there pockets with tarp like XXXX XXXX president

I had a mortgage from Bank of America. But they lost it for three years oresoso.

They wanted {$100000.00}, I could not do so, and they foreclosed. I tried many

other Banks and help. No good. They bought XXXX XXXX mortgage in a heart

beat. I was out! This is a terrible Bank

In XX/XX/XXXX I called my mortgage company ( Nationstar ) to modify my loan as

my interest rate was at 5.75 %. I submitted my financials and required

documentation waiting to hear if approved for the modification. On XXXX XXXX I

XXXX and I called the mortgage company to inform them of the change in

circumstances. I was told not to worry about it. I was not offered the XXXX

program of forbearance or payment reduction. I was finally approved to the

modification ( or so I thought ) and closed XX/XX/XXXX, still XXXX at this time. I

was rushed through the closing and when I had time to review the paper work a

refinance was processed with closing costs of {$8200.00}! On top of that my rate

was reduced by less than .50 %. My XXXX ran out in XX/XX/XXXX. I was unable

to make payments and I called to see if there was anything I could do. I was told at

that time about the XXXX forbearance but I was not eligible because my XXXX ran

out. I started working again on XXXX XXXX and had signed a 150 day letter to

cure expiring on XX/XX/XXXX. I was told to cure i would need to make XXXX

payments {$8800.00}. I was in constant contact with loss mitigation XXXX XXXX
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and I told him I would have the payment on XXXX XXXX. I continued to call and

have various representatives note I would Pay on the XXXX. When i called XXXX

on the XXXX to make the payment I was told I was referred to foreclosure on

XXXX and nothing could be done unless i paid over XXXX. They would not accept

payment and as of today I have not received a notice of foreclosure. I can not

apply for a modification until XXXX XXXX 1 year after the re-fi. my target sale date

is XXXX XXXX.

I sold a property in Florida 3 months ago. Today I received a call from the broker

who did the closing asking me to pay a household insurance for $ XXXX.that was

part of the selling agreement. My realtor with the broker check all paperwork and

they told me that everything was in order and we finalized the transaction. I am a

XXXX citizen living in Social security and cant afford to pay that sum with my

actual income. Do I need to pay for their mistake?

I have called several times to Regions to correct the reporting of my loan to the

credit bureau. I have request Regions send me a print out of all payments paid

from the beginning of loan. Regions Mortgage has n't sent anything or correct the

file.

To : From : XXXX XXXX XXXX number : XXXX Claim number : XXXXProperty

address : XXXX XXXX XXXX. XXXX, NC XXXXMy name is XXXX XXXX XXXX

and have been a mortgagee of SPS now for over XXXX years. On XXXX XXXX,

2014 I was on a spiritual retreat when at XXXX I received a call from the XXXX

Police Department informing me there had been an electrical fire at my home. My

first though was my XXXX year old son and making sure he was OK. So since that

time my son and I have been in temporary living quarters. I 'll make a long story

short. XXXX performed well keeping their agreement as my insurance provider.

When I received the XXXX draw of {$57.00} XXXX I thought to myself ; we should

be able to get back into the house before XXXX. In the first few weeks the
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performed well finishing the roof, the soffit and the fascia. The inspector came and

his estimate was 27 % which I vehemently disagreed. I thought it should have

been more like 33-34 %. The next draft was for $ XXXX and quickly was

exhausted. This was in XXXX .I went ahead and requested another inspection

because a great deal of these funds were already owed to the sub -contractors. I

've had XXXX extensions since the inception of the loan. Instead of moving the

XX/XX/XXXX, it will now be more like XXXX. I 've had back to back inspections as

the XXXX was completed XXXX weeks after I requested the funds. What I 'm

finding out is how lengthy the process can and has been. I 've now been waiting

almost XXXX months for check and the frustration, stress and absolute anger ca

n't be defined. I should not have to beg for these funds Period. The same forms I

sent in XXXX months ago are being requested again. The waiver of lien, the

contractors ' license number and his tax information. This has been the most

traumatic event I 've ever dealt with in my entire XXXX years on this earth. Why

did we proceed thus far without the information. What if this was you or your wife

dealing with this? I 'm sending this to the world ; no one should have to deal with

this XXXX. I do n't wish this XXXX ordeal on anyone. I 'm sure SPS holds these

funds as long as possible to earn any type of interest. Will you pay me interest?

Please intervene and help me get back home. I 've had a XXXX in the past few

years. This has been the most wicked and XXXX experience of my life.

Bank of America is not reporting correctly on my credit. They included my

mortgage in a Bankruptcy when I had paperwork with in my bankruptcy indicating

possible re-affirmation. I continued to make payments on time also indicating of a

reaffirmation from XX/XX/XXXX to XX/XX/XXXX as per my HAMP modification.

This is also not reported. I also paid loan off in full by refinancing and Bank of

America is refusing to show the payments from XX/XX/XXXX to XX/XX/XXXX and

status of account paid as agreed on credit. They are sure quick to show bad status
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by will not show anything good.

I had a short sale offer that on a home that was approved on XXXX/XXXX/15 by

HSBC. I contacted them for status on XX/XX/XXXX and was told that the short

sale was still in the approval process. I received a letter from HSBC dated

XX/XX/XXXX stating that the short sale had been approved.Because of this the

buyers withdrew their offer. I decided to do a deed in lieu and started the process.

Today, I followed up and was told that could not be done.

After falling behind on my mortgage due to costs from a Federally Declared

Disaster affecting my home, and divorce, I have been working with my Loan

Servicer, Wells Fargo, to try an obtain an affordable loan modification and avoid

foreclosure. Wells Fargo has not been easy to work with, has not followed

guidelines set by XXXX in processing the modification request, and has not tried in

good faith to work with me. Specifically:1 ) After tremendous amounts of follow up,

and documentation being submitted, Wells Fargo finally replied with a Loan

Modification offer on XX/XX/XXXX. However, the payment amount was over

{$440.00} higher than my current loan payments, and used a valuation of $ XXXX

which is much higher than the property is worth. 2 ) I appealed their decision on

XX/XX/XXXX on the basis that my P & I payment was higher than prior and the

higher valuation used. I also submitted my valuation of $ XXXX with supporting

documentation ( recent appraisal, as well as a XX/XX/XXXX appraisal in line with

the valuation ). 3 ) On XX/XX/XXXX, we had a NJ State Foreclosure Mediation

session as part of the ongoing foreclosure initiated by Wells Fargo. Wells Fargo 's

single point of contact was supposed to be available by phone, but did not attend,

and was not reachable by Wells Fargo 's attorney. The Attorney was able to get

someone from the loan servicing department on the phone, who stated the appeal

was with the investor and we should hear back within the next few days. As such, I

agreed in mediation to make a trial modification payment by the end of XXXX. 4 )
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On XX/XX/XXXX, I still had not heard back from Wells Fargo on the appeal,

despite XXXX Guidelines that appeals must be responded to within XXXX days.

As such, I needed to make the current modification payment to comply with the

mediation agreement. I called Wells Fargo and spoke to Single Point of Contact,

XXXX XXXX. He was unable or unwilling to give me any information about the

appeal, but said he would push to get a response on the appeal to me via their

lawyers. He took my trial payment of {$3200.00} by phone. 5 ) In a letter dated

XX/XX/XXXX ( received XX/XX/XXXX ), Wells Fargo sent a new trial plan notice,

this time with an even higher valuation ( XXXX ) and a payment {$260.00} higher

than the original trial plan notice indicated. No notice of how my prior payment was

applied was given. 6 ) In a letter dated XX/XX/XXXX ( received XX/XX/XXXX ),

Wells Fargo sent a letter stating the valuation was being reviewed, and included

an exterior only bpo, that came to the $ XXXX valuation. The BPO has blatantly

false information ( lists an extra bedroom, lists full finished basement despite the

basement being unfinished from damage related to disaster, values in-ground pool

at $ XXXX despite it not being functional, etc ), and was derived giving the most

weight to more expensive, larger comparable sales. I have not heard back on this

review. 7 ) I called Wells Fargo on XX/XX/XXXX and left a message for XXXX

XXXX to discuss but did not receive a call back. I called again, and pressed  XXXX

'' to speak to a different team member, and was told they would not discuss my

account with me. 8 ) Current trial modification status notes first payment made, but

does not offer an accounting for how that payment applies. In Summary : Wells

Fargo : * Did not meet the XXXX day timeline for replying to an appeal* Essentially

forced me into making a payment prior to resolution of the appeal* Has not

operated in good faith* Has not provided an accounting of how my XXXX XXXX

payment will be applied towards my trial plan* Not provided a loan modification

offer within XXXX guidelines of lower P & I payment* Used blatantly false
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information in determining valuation* Is unwilling to communicate further with me,

leaving me in the dark on how to proceed.

My XXXX mortgage with XXXX XXXX XXXX increased {$200.00} last year and

now {$500.00} this year. My husband is ill and has been for XXXX years. We have

been struggling since this time because he has been unable to work. He does now

get social security, however, the medical bills and the mortgage increase has

made it impossible for us to keep up. I have been trying to get a loan modification

with XXXX and CitiMortgage and the time it takes is ridiculous and having to keep

sending the same documents is not right. We are XXXX payments behind with Citi

but XXXX payments behind with XXXX now. Please help us keep our home. I

work for a mortgage servicing company and we help people all the time no matter

what.

I have a XXXX year 4.75 % fixed FHA loan originally with GMAC mortgage and

now currently with Ocwen Loan Servicing , LLC . My monthly payment including

escrow and insurance was {$2700.00}. An escrow analysis was carried out in

XXXX XXXX, 2015 and the escrow shortage in the amount of {$440.00} was

generated. I paid {$2800.00} in XXXX and was posted on the account on XXXX,

2015. In XXXX, I paid {$2800.00} and it was posted to the account on XXXX

XXXX, 2015 and in XXXX, I paid again {$2800.00} on XXXX XXXX, 2015, on

XXXX XXXX, 2015 ; I paid the Escrow shortage in the amount of {$440.00} as

requested. My monthly payment was not adjusted to reflect my fixed monthly

payment in XXXX. I wrote a letter dated XXXX XXXX, 2015 requesting another

escrow analysis to reflect an adjustment to a monthly payment of {$2700.00}

which was the original payment. I got a letter from the research department that

the monthly payment due on XXXX XXXX, 2015 will be {$2700.00}. Hence, the

complaint that the action taken by Ocwen Loan servicing is unfair. How can the

terms of the loan be changed to affect my monthly payment from {$2700.00} fixed
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payment to {$2700.00} especially when I have made up for the escrow shortfall as

the last analysis reflected.

My husband passed 6 months ago, the mortgage from Wells Fargo was only in his

name because of a bankruptcy I had several years ago. I waited for the first XXXX

taxes to be paid and decided to pay off the home with the life insurance money.

They sent the escrow check in his name the the bank Wells Fargo would not let

me deposit it. We left his name on the account for any checks that came in his

name. They started communication with the mortgage company and they asked

for the death certificate and one was sent. They then sent a letter to my deceased

husband telling him they could not sent the check to me. They then asked for a

letter from the banker, that was sent, again they would not comply. They then

asked for a copy of the will, again sent along with another death certificate, they

stated that was not good enough. My lawyer then sent a letter stating that this was

the only will and my husband was struck with a XXXX and that opening an estate

account for just this would be a hardship to please return the escrow. Again they

stated they now want a letter from the local court house. They will not even allow

me to send the bill for the final tax of the year and pay it instead of sending me the

money. Pennsylvania does not require an estate be set up if passing from spouse

to spouse, this is the ONLY company giving me a hard time. I also now think I am

entitled to interest on this money since they want to play this game with me. I have

complied with every request they have asked for. I just want to pay my taxes with

money that is rightfully mine.

Tired to get a loan modification through Ocwen. My mother was put in an assisted

living and my wife lost her job. After getting nowhere with Ocwen 's Off Shore call

Center I wrote to Senator XXXX XXXX Office. I got a woman named XXXX XXXX

who attempted to help me even she could not get anywhere with Ocwen.

I made a mistake and asked for a refinance on my condo. I got a prompt reply by
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phone and began the process. After agreeing on rates, 15 years fixed. I was asked

to fill out a form which I had to print and send back. Before I could print the form I

received a request for copies of paper documents. I now realize that this could go

on for ever. I have sent Ameri-save an email canceling the process.

When I was a XXXX in college, my identity was stolen and used to purchase

properties with what the FBI called  straw mortgages '' by XXXX XXXX and XXXX

XXXX. They did this to several people and you can google their names to read

about the federal case. GMAC Mortgage was one of the mortgage lenders who

gave me ( an XXXX year old working part time who claimed $ XXXX on her last

tax returns ) a loan without properly verifying my identity or my ability to repay.

After several years of fighting my case with both GMAC and the credit bureaus (

not to mention the thousands of dollars spent on my legal fees ) GMAC finally

consented on XXXX XXXX, XXXX that this loan was not my responsibility and they

would,  have the credit reporting amended and remove your involvment with the

loan servicing activities.  Subsequently, they sold this loan to Ocwen Loan

Servicing. Since then, I have been harrassed to pay off this debt. When I first

discovered they were negatively reporting to the credit bureaus and mailing my

parents threatening statements back in XX/XX/XXXX, I contacted the company

and provided them my current address as well as all the documentation from

GMAC stating that I was n't responsible for the mortgage. They removed the

negative credit lines. Then in XX/XX/XXXX they started reporting negatively on my

credit again. During this time period, they continued to mail statements to my

parents address multiple times a year. Again, I contacted the comopany and

provided my current last name, current address and verification that the trade line

was n't mine. On XXXX XXXX, XXXX Ocwen sent me a letter confirming that they

acknowledge the loan is not my responsiblity. This letter was sent to my correct

last name and address. However, to this day my parents are still forwarding me
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bills and insurance statements mailed to the incorrect name to the incorrect

address. Besides the fact that they 're mailing personal information to the wrong

address after being provided the correct one, I do n't feel like I should still be

receiving statements for this loan at all. It was not my responsiblity. I have nothing

to do with this house or this loan. I was a victim of identity theft. It has been 11

years now and cost me thousands of dollars and I 'm still fighting this because

mortgage lenders were too greedy to properly verify income or ability to repay so

they gave an XXXX year old college student hundeds of thousands of dollars in a

mortgage. I want my name to be removed from this loan file and I want any future

correspondence to be mailed to the correct address.

Nationstar mortgage acquired my loan from XXXX XXXX XXXX ( XXXX ). I asked

XXXX in XXXX how to remove pmi from this loan and was sent a letter saying that

I owed XXXX for removal. I sent in $ XXXX from tax refund. I received XXXX more

letters from XXXX the last stated that I owed $ XXXX to remove pmi. This was 3

months ago and before the last XXXX payments to nationstar. Nationstar says that

I owe $ XXXX the numbers are not even close. How is there such a descrepency?

I did not ask for this change however I am not looking to lose several thousand

dollars. I have requested pmi removal XXXX from nationstar with no

correspondence from them.

XXXX This is not a Duplicate XXXX has repetitively ignored fraud activities and

now has forged documents to hide some of the fraud activates on my accounts.

On XXXX NationStar provided me a document for the loan modification my tenant

made without my awareness or consent. This was before I brought it to their

attention that this activity was Fraud. I aware that there was another loan

modification made sometime in XX/XX/XXXX by my tenant, but NationStar rather

not provide me with any further proof of fraud activities. On XX/XX/XXXX,

NationStar responded to my escalation of fraud activities, again ignored the fraud
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activities, but provided an EDITED VERSION of the loan modification document.

This time, they removed page XXXX which was the fax cover page showing that it

was faxed by my tenant from her place of work. The original was a .TIF of XXXX

pages and the NationStar filtered version is a .PDF of XXXX pages. NationStar

has always suppressed the providing of certain documents which would further

proof fraud, and now they are forging documents. There was a falsified letter

written by my Tenant requesting authorization over my accounts pretending to be

me. I have requested page XXXX which is the fax cover page, but NationStar

repetitively refused to provide me with that piece of evidence as well as the

document for the loan modification on XX/XX/XXXX as well as phone calls

recordings which would show the XX/XX/XXXX phone call of my tenant calling

NationStar and removing bank account information from my loan after I had wrote

a letter to NationStar revoking access to my tenant and changed online access. I

have requested XXXX things from NationStar, 1 ) to secure my account and

prevent further fraud on my account 2 ) to correct the harm caused out of fraud

activities. Up until today, NationStar has not complied with either request. I have

asked for a password to be placed on my account on XX/XX/XXXX, up until today,

that password is not enforced. I have recording of me calling NationStar and not

being prompted for the password. This means that anyone with my information

can call and STILL ACCESS my account. NationStar claims I granted

authorization over my accounts to my tenant. I HAVE NOT GRANTED

AUTHORIZATION TO MY TENANT. If there is such falsify phone call evidence,

they are made out of fraud activities. There was a falsify letter written on

XX/XX/XXXX written by my tenant, and the allege phone call was probably done

by herself as well. NationStar records all phone calls, Can NationStar provide me

with the recording so that I can identity who was pretending to be me. I 've been a

victim of Identity Theft. Someone forging my signature, and acting as if it was me
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XXXX XXXX XXXX XXXX is involved in my loan according to my servicer, XXXX

XXXX and a new trustee, XXXX XXXX. I have contacted XXXX XXXX XXXX

Division in New York and was referred to Chase Clearing House Corp and Chase

Securities. I was told that those XXXX entities are now what XXXX XXXX use to

be. I am checking to see if Chase Clearing House Corp and/or Chase Securities

have beneficiary status of my property. Please advise. The loan number in

question is XXXX. Originator was XXXX who is now XXXX XXXX XXXX. The

property address is XXXX XXXX XXXX XXXX, XXXX XXXX WA XXXX ( which is

the original zip code that would have been used through the securities exchange ).

( The zip code changed to XXXX ). The specific pool is XXXX that XXXX XXXX

claims the loan is tied to. I have yet to see any original assignment made by the

past alleged trustee XXXX to the XXXX XXXX XXXX - Depositor. Please advise.

Thank you.
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I was not informed by XXXX XXXX XXXX that my mortgage was sold to Nationstar

Mortgage Company. The only way I found out was to call XXXX when the payment

was deducted from my autopay. I have since had extremely poor customer service

from this mortgage company. They are now charging me fees that are not legal

under my HUD contract with XXXX in XXXX.

My Husband and I have been paying and trying to become current with the back

Mortgage that we owe to try to become current and every time we start to get

close to paying it down to pay it off, PLANET HOME LENDING refuses to except

any more money.

XXXX transfered my service after I finally got a fee removed that was waived in

XXXX. It took nearly two years of arguing back and forth. Now Seterus has my

loan staring XX/XX/XXXX. Once again they are not only recharging same fee but

added house preservation fees. XXXX fees XXXX for XXXX and ond for XXXX.

They have me as asking for modification which I did not. I have no access to my

loan. They have hung up on me serveral times. XX/XX/XXXX I called and the

automated line said it was temporarily closed? They say they removed my request

for mod? I never said I was in a hardship. And my modification incentives are not

found. All fees are for sMe date XX/XX/XXXX. I had a previos complaint with

XXXX on tnis site for same issue. This fee is on my loan tax form as waived. I

contacted XXXX and they said it should not be ghis fee was waived on there

records when loan was transfered. Three years of ongoing problems. I think there

trying to push me out of my modification.

This is a new complaint. In the after math of successfully completing a mortgage

modification from bank of america stemming from the XXXX 2014 settlement with

the Department of Justice, boa voluntarily withdrew the suit filed against me. My

mortgage statements show or state that I owe a total of {$370.00} in litigation and

or litigation management fees. I sent my attorney the mortgage statements that
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showed this information. My attorney has contacted the law firm, listed on the

former suit, a few times asking for proof that these fees can be charged to me and

as of this writing no response has been given. All the information in the transaction

activity of my mortgage statement is concerning to me. I see and understand the

transactions concerning the modification but I do n't understand the following fees

even though they show that they are paid ( I 'm guessing from the modification

terms ) - they are : unapplied funds reversal XXXX ( which I assume went to pay

for these successive itemized charges ) Attorney/Trustee fee XXXX '' '' XXXX '' ''

XXXX '' '' XXXX separate entries for property inspections at {$15.00} each =

XXXXTitle Fee XXXX '' '' XXXXCourt Filing Fee XXXXMailing Fee XXXXRecording

Fee XXXXLitigation Management Fee XXXX '' '' XXXX '' '' XXXX '' '' XXXX '' ''

XXXXProcess Server XXXXWaive/Adj LateChg XXXX '' '' XXXXUnapplied Funds

Posted XXXXUnapplied Funds Reversal -XXXXPayment Posted XXXXI don '' t

understand how my account can be charged for any monies/charges stemming

from the suit boa filed. boa voluntarily withdrew the suit therefore the court did not

state which party was liable for legal fees and for which fees or the total amount

the party would be responsible for paying. My attorney and I can not find any

wording in the modification that states these fees can be charged and or

acceptable fees I have to pay. If the XXXX unapplied funds reversal went to pay

for above stated paid fees from monies forgiven in the modification then I believe

that money should either go toward the mortgage principle amount or returned to

the settlement pool from which it came from. bank of america 's legal fees should

not be paid by me or the mortgage modification forgiveness monies. If they believe

they should be reimbursed for any legal fees they should have not withdrawn their

suit or file a suit to decide who is responsible for those fees. This last bit is more

for preemptive measures versus an additional complaint. I am reading many

complaints from successful mortgage modification homeowners that two to six
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months into the permanent mort. mod that boa is claiming missing documents

from these homeowners and voiding the mot. mods. I feel this is very worthy of

applicable agencies investigation ( s ). I will certainly file various complaints if this

does occur with my permanent modification.

XXXX, attorney XXXX XXXX ( fired ) XXXX XXXX filed a foreclosure against me, I

have no mortgage, I have a paid in full. From XXXX XXXX XXXX. The lawyer

knows its fake, he received the PSA from me, it clearly states no assignment was

TRANSFERED, there is no trust or trustee. The lawyer handed Robo assignments

in and brought a fake witness to to TESTIFY. Referee XXXX XXXX XXXX XXXX,

tampered with minutes from hearing, inserting a witness on minutes, entire

proceding was recored. I sent copy to court reporter. XXXX XXXX. When she seen

herself on film, she stated XXXX XXXX mad her do it. Fraud in the FACTUM.they

stole my Mail, signed my name to a electronic transfer of FUNDS

I have a copy of my XXXX letter along with a check payment to the bank front and

backcopy to the President dated, XX/XX/XXXX. The Bank provides a total of

XXXX documentsstating how far behind I am. The bank did not even deposit my

check until XX/XX/XXXX. The bank is falsely reporting that my T-form is ineligible

that I provided several formsof the T-Form. I also provided the T-form to the

President of BAC, which is very clear to read, completed on a computer for

eligibility in XXXX. The bank is providing severalfalse reports of what I actually

owe, and what I actually applied for. The Bank also claims that I did not pay my

repayment plan. I have the name of the employee who was on the phone with me

with customer service to reverse the payment ; the employee indicated that she

was just waiting for my T-Form, the very same T-FormI faxed, and sent to the

President of BAC. Customer Service could not reverse the payment, unless there

was approval of the loan department. I was on a XXXX way callwith the Bank, and

Customer Service. Finally, I have been getting numerous harassing calls from
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BAC, which my phonecompany can prove how many times this bank has called

me in the course of six months. I have recently had threats, of short sales and

foreclosure information upon my property, which I have lived in and paid on time

since XX/XX/XXXX. I have received a total of XXXX ormore documents form the

bank most of which have been asking me for the same information over and over

again, threats of foreclosure, wrong balance information due, etc. I am releasing

all documents, names and phone records to the CFPB shortly. If the bank can not

reach an agreeable ( mutual ) payment plan by the end of XXXX, I am filing a

lawsuit against the bank, releasing documents phone records. names. letters, fax

confirmations and XXXX tracking information to prove my case of harassment, and

the bank providing false information to CFPB. Thus, has been very misleading,

anduntruthful during this process, and should be fined, or sued. Clearly, the

President of BACHome Loans has no interest and is fostering his or her

employees to lie, harass, and continue to ask me for the same information. The

bank has also put my credit in a bad status, which has increased my auto

insurance, and caused other issues with my credit.

Select Portfolio Servicing , Inc mailed us a mortgage statement/coupon without

any mortgage information on it other than their address, our property address and

loan number. There is not even an amount or a date due on the form.

My initial concerns included real online reviews by actual customers. The online

reviews by customers raised initial concern for me when I informed my mortgage

was temporarily transferred to Sun West Mortgage Company. The reviews posted

by actual customers do not mean the company is a bad company but they do

suggest there is room for improvement. I noticed attempted use of advanced

psychology to give the appearance of versus real, relevant customer service by

including links to fake/ company created XXXX infomercials most likely by paid

actors whose point of view and opinion will be slighted in biased favor of Sun West
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Mortgage Company . It is my opinion that someone dropped the ball by not

processing an electronic payment I did for XX/XX/XXXX. I did an electronic

payment I received an email confirmation and I also printed out/ did a print screen

and pasted the info into MS paint to ensure I had a copy of the info. Sun West is

claiming that there was incorrect routing or account number which I find hard to

believe as I copied and pasted the account and routing from my online checking

account to my online Sun West account when placing online payment to them and

receiving payment confirmation. I was very hesitant to be transferred to a call

center XXXX and discussing my financial information, unfortunately this normal for

some companies versus keeping jobs in USA. The call center was not much help,

they did not discuss what the issue was or why I was being contacted, only that I

was being recorded for some unknown reason ( for XXXX, a radio show, who

knows ). All the call center really did was transfer me to company rep voicemail. I

was provided the toll free number of Sun West Rep with an extension number to

speak to however I could never reach them. When calling the number the

automated system indicated you needed to dial an extension or press XXXX for

the operator. When you pres XXXX for operator the voice system takes you back

to original recording, realistically you only have the option to dial extension which

goes to VM every time. I attempted to make a online payment on via their website

XX/XX/XXXX which Sun West Mortgage intentionally blocked and prevented on

their website. It is my opinion that Sun West wanted to increase revenue from late

fees by blocking my ability to pay online thus increasing likeyhood that I may need

to pay past XX/XX/XXXX if needing to go to XXXX XXXX. I made a very

reasonable attempt to pay on time, actually multiple times that Sun West Mortgage

intentionally obstructed and prevented. I also noticed that Sun West Mortgage

prevented me from printing the section of the webpage that showed the detailed

information preventing me for paying online, I still did a print-screen and pasted in
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My mortgage has gone into foreclosure due to a separation/divorce. At the time

my husband left I was only working part time and could not afford the payments. I

have since obtained full time employment. He has walked away from the loan. He

has no contact with the bank and does n't care if the house forecloses. I have tried

everything I can to work something out with Bank of America. I call them weekly,

applied for a modification, and even saved the past due amount to reinstate the

loan. To my dismay, they pushed forward with a foreclosure and filed judgement

against me in local court. The are requesting additional information from my

husband, which he would not provide because he does not want the loan

anymore. I offered to pay the bank to reinstate the loan. They sent me

reinstatement figures. There were XXXX of dollars in fees attached in addition to

the past due amount of the loan. I asked for a detailed listing of the fees. They

would not provide them to me. I was told by my Bank of America Customer

Relations Manager to contact the attorney handling the foreclosure to obtain a

breakdown of their fees. When I contacted the attorney, XXXX XXXX XXXX of

XXXX of XXXX, PA, The amount to reinstate was completely different and a lot

less than the bank was telling me. The woman at the attorney office told me I

could send payment to them directly and the loan would be reinstated. I contacted

the bank again, they denied this was an option. The told me to forward payment to

them. I asked the amount needed to reinstate. I was given another estimate.

Completely different again. It had gone down from the first quote, but was still

higher than the attorney. They told me this was due to  estimated '' charges. I

asked for a breakdown of these charges. They can not provide that to me. They

told me to pay the amount by XXXX XXXX or they are filing for a Sheriff Sale date

in my county. I have told them again and again I do not have the {$13000.00} or

the {$11000.00} needed to reinstate that they want. I can pay the past due

amount, the {$9700.00} for my back payments and have asked to make other
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arrangements to pay back the  fees ''. They refuse to accept the payment. They

want the full amount they keep telling me. I asked why foreclosure went through

when I was trying to get a modification. They could not answer me. Bank of

America was requesting additional documents they told me. Every time I call I get

a different person with a different answer. Bank of America is telling me it 's the

lender, FHA, that 's requiring the full amount to reinstate, yet the amount changes

every time I call. It 's like they want to foreclose on the loan and are not willing to

help me save it.

Here we go again. Obviously Greetree is not overly concerned about their

scamming tactics. This is the third complaint with CFPB about Greentree Servicing

who continue with inaccurate billing and charges. Attached is a copy from my bank

listing payments for my mortgage. {$800.00} dollars a month. My mortgage is

{$700.00} a month. I have requested repeatedly that any additional monies always

be applied to my principle balance. Instead it is put in an  unapplied funds account

''. Not applying the additional money to the principal interferes the mortgage being

paid down accurately. XXXX 2015 billing statement reflects XXXX due when only

XXXX is was due. So calculations for remaining balance would not be accurate.

When I called the company therepresentative, XXXX stated the XXXX 2015

payment was dislocated. And again the same thing happened XXXX 2015. My

payments are made electronically. No excuse for saying it as dislocatedSecondly,

when the billing statements come in the mail they do not reflect the true balance

remaining. I have requested a payoff statement several times and have not had I

response from the company I am so close to paying off the house. But with the

tactics this company practice I no doubt I will have over paid monies to them. I

want an accurate payoff statement mailed to me. And from this point on I want any

and all additional payments to be applied to the principle balance. All future billing

statements should accurately reflect what the remaining balance is. This is the
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second time that I have filed a complaint with CFPB that pointed out similar

incidents.

Complaint Description : Possible fraud on multiple federal loan applications by

Innovative Mortgage Services and their broker, XXXX XXXX I submitted two loan

applications with XXXX XXXX, of Innovative Mortgage Services, who told me that I

had been prequalified for XXXX ( XXXX ) 25 % loans with XXXX for investment

properties in XXXX, FL. Each property is under contract for purchase of

{$150000.00} each. I was denied the loans that I was  guarenteed '' by XXXX but

qualified for loans not discussed at anytime during the loan process. XXXX XXXX

stated that he tried to  trick the bank '' by getting me a different loan by a method

that he was not willing to disclose. He also told me that he had withheld

information from about my loan application from me and what I would as qualify

for. I feel he was not only dishonest but failed to disclose all relevant information

that he is required by law to inform me of. I attempted to contact his supervisor,

XXXX XXXX, on XXXX XXXX and have yet to receive back from him. I have

informed XXXX XXXX XXXX XXXX in Florida of the situation and they have

immediately brought this to the attention of the bank president and are currently

conducting their own investigation. Contact info for XXXX is XXXX XXXX XXXX

XXXX XXXX behavior has been unethical and illegal. He knowingly withheld

information from me and lied on a Federal XXXX. I addressed these claims to him

and he admitted guilt to me on the phone on XXXX XXXX, 2015. He told me to

take the loan or find someone else. I have also contacted XXXX of the situation

and they are also conducting a similar investigation.

I refinanced my home with XXXX in 2006 for {$250000.00}. XX/XX/XXXX I was in

a financial crisis, so I got a loan modification with them. The payments were lower

after the modification which. Is what I was looking for. Right after I got the

modification, XXXX sold my mortgage to Greentree. Now that I am with Greentree
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I am seeing nothing but trouble after going through my loan paperwork. I found a

HUGE mistake! My loan with XXXX XX/XX/XXXX was for {$250000.00}. After they

sold it to Greentree, the balance was {$280000.00}!!!!! I never even caught any of

this until I was going through my loan paperwork just recently, Can you tell me

how in the world I have a higher loan balance now?!!?!!! Someone has added in

just a couple few thousand dollars ( {$29000.00} ) without me catching it!!!! Can

you please tell me why I have a higher payoff amount now that it was sold to

Greentree?!?!?? When looking at my Greentree statement, it shows a principle

balance of {$250000.00}, then it says ( not payoff amount ). What in the heck is

going on?!!!?!?! Why do I have a higher payoff amount after XXXX transferred to

Greentree? A lot higher! Another thing I am ticked off about is that Greentree is

charging me all of these late fees for now reason! And when I used to make

payments over the phone ( which you can no longer do ), they would say that I had

to pay a certain amount for paying over the phone! I would sit and argue with them

telling them that I do n't get charged for paying over the phone. Then they would

act like it was a mistake and say,  oh you are correct, Kansas does not have a

charge for paying over the phone ''. Another thing is that I have been paying

online. As long as it is made by XX/XX/XXXX, then it is not late. Well, I have made

several payments on XX/XX/XXXX and marked for it to be on XX/XX/XXXX. After

reviewing my bank statements, they never put the payment through until several

days later, therefor creating their own late fee! Honestly do not see how these

rotten people are getting away with stealing everyone 's money! Sincerely, XXXX

XXXX XXXX ( XXXX ) XXXX

Have applied for a refinance on a mortgage. got a GFE letter, had a closing date

setup bank change the date for closing, stating more paper need to be signed and

they send a paper work which had a higher interest rate. I have requested for an

explanation on the rate change. waiting for the response.
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On XXXX XXXX, 2013 I purchased property located at XXXX XXXX XXXX XXXX,

XXXX XXXX, NV XXXX, herein referred to as  Property ''. I provided lawful funds

to pay for purchase, recorded deed and payed Transfer Taxes to the county.

Approximately 2 weeks after recordation of ownership, I received a letter sent to

the  Property '' addressed to my husband  XXXX XXXX XXXX '' the recorded

owner. Within the letter was a  Notice of Default '' claiming the previous

homeowners had defaulted on the mortgage previously held on the  Property ''.

The notice stated the holders of Mortgage Debt was  XXXX XXXX and XXXX

XXXX ''. The Trustee was listed as First American XXXX, herein referred to as

FATSS ''. I contacted the number listed on the notice and was asked to proved

proof of ownership by scanning a copy of my deed and emailing it to them. I did

and received an email back from a woman claiming to be a manager named

XXXX XXXX '' herein referred to as  XXXX ''. XXXX explain how she felt I

purchased my home  subject to '' the mortgage held on the property. She further

claimed I could pay them. After months of back and forth, and obtaining a

restraining order barring the sale of the property, FATSS sold the property at

auction to  XXXX '' who they purported was the lender. Within the documents

provided as authority to sell, there is fraud by deceit ; robo-signers signing as

employees of a company they are neither employeed at nor paid. Any mortgage

seeking to record XXXX XXXX as either Benificiary or Nominee will have fraud by

deceit, forgery and robosigning by virtue of design. XXXX XXXX has no

employees to assign or sign for assignments. Any assignment claiming to be

XXXX XXXX, XXXX XXXX XXXX XXXX , XXXX or MERS ( XXXX ) is fraudulent

on its own. Any Servicer, Trustee, Benificiary, Lender or Mortgagee seeking to use

a document signed by an employee of either XXXX is acting in connection with

fraud and Criminal Organization. I have attached XXXX slideshows. I can print

them for better viewing and mail them if necessary. How XXXX XXXX is a XXXX
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I lost my home of 25+ years to a preditory lender. Granted I was behind in my

payments, I was on XXXX with my company at the time. I took out money from my

XXXX ( k ) at one point to catch up. When I called to tell them I wanted to pay on

my account I was told that I could n't pay my lender any longer and they referred

me to a Mortgaging Services Company ~ the representative from this company

told me that she would send me paperwork to fill out, when I told her I just wanted

to  catch up my account '' I was told that I no longer could, that I needed to apply

for the HAMP (? not sure ) Program that was available for people like me that get

behind. The home was my Marital home that I fought for when my ex husband and

I split ... the plan was to make sure that I had a home to leave for my son, XXXX

XXXX XXXX is XXXX and out of work. Unfortunately since losing his job of 10

years he has not been able to find another since he was XXXX in 2007! Trust me

when I say discrimination against XXXX people is alive and well. We have seen it

over & over in the last 8 years. Ok, back to the Mortgage Companies practices.

She asked me  would n't you like to not only keep your home but lower your

payment? '' So, I sent all necessary info EVERYTHING she asked for I sent, it was

checked off and returned via XXXX XXXX. According to her I had to have

everything to her ASAP, my deadline was insane. But she received it, I made sure

I sent it  Direct Signature Required! '' So I knew when it was signed for ... well I

waited and waited ... knowing my deadline for submission to be foreclosed was

looming ahead ... So I began calling and getting her answering machine ...? Funny

thing was when I finally did get her got her it was through My original Mortgage

Company ... I called them and told them what was going on and the person I

spoke to said  Hmmm, that does n't sound like  her name '' ... let me see if she 's

available ... '' Now when they referred me to this  mortgage servicing company ''

they acted as if it were a separate entity ~ they even alluded to it being in XXXX

and not XXXX? Imagine my surprise when I discovered she was in the building?
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So when she came to the phone I asked her why I have n't heard back and she

grabs my file and says that her Supervisor needed more information. Now my

deadline is right around the corner. My question to her is  Why did n't you have

these items on the original list, why are they even needed now? '' It was detailed

information that seemed uneccesarry ~ like they just wanted me on a wild goose

chase. As it turns out I get them the info requested and they send the Foreclosure

over anyway. Keep in mind that this began with me trying to pay up with my

Mortgage Company. Meanwhile I received a phone call from someone that I had

spoken to months before in reference to a refinance and since I had him on the

phone I asked him about what my Mortgage Co did ... he said that the red flag

should have gone up as soon as MY Mortgage Co would not accept payment for

my Mortgage ... that 's what they are there for, right? He said he wished he would

have pushed a little more months before so that we could have saved my home. I

DID come up with the money to save it and DID save it the first time ... or so I

thought ... the XXXX XXXX I borrowed was wasted because they claimed it was n't

enough to save it ~ so my plan was to move back into it ... I had also had renters

in it with an infant so I was a bit concerned about them ... well, rest of the story,

long story short ... they moved out ~ the place was infested with termites I was told

it would be thousands to fix it so I stayed where I am. Thousands later and I lose

my family home anyway ... it still breaks my heart. Banks should not have the

capabilities to be able to do this sort of thing. I was n't a living, breathing person to

them ~ I was only the $ $ that they saw ... crooks ... my son loses. Again.

Seneca Mortgage Servicing has been repeatedly using our principal reduction

payments as future payments and taking the interest when all money should be

applied to principal reduction. Our account has been notated to show that ALL

ADDITIONAL funds received in excess of the required monthly payment are to go

to principal reduction only. Each time I have to contact them to reverse their
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change to our account and have the money applied as principal reduction as

directed. This happened in XXXX, XXXX, XXXX 2015. They appear to be trying to

take the interest by posting the principal reductions as future payments and hope

that I do n't catch them. On the attachment to this complaint : XXXX XXXX I made

a {$2000.00} ( {$220.00} additional principal ) payment, then the next day I made a

principal only payment of {$50000.00}. Seneca reversed the XXXX principal

payment and tried to make it a future payment. I had to contact them to reverse

their future payment and apply the full XXXX to principal reduction only. On XXXX

XXXX I made a {$4500.00} payment. This was the XXXX payment ( {$1700.00} )

with an additional {$2700.00} principal reduction. Instead of applying the

{$2700.00} as principal, Seneca applied it to the XXXX payment as well and

attempted to take more interest. I had to contact them to reverse their future

payment into a principal only payment and make the next payment due date to be

in XXXX. On XXXX XXXX I made another principal only payment on their website

for {$3100.00} and I planned to make the XXXX Payment in XXXX, as allowed per

our contract. Seneca AGAIN REVERSED my XXXX XXXX principal only payment

and applied it to the XXXX payment. Since it was close to XXXX I did n't bother

contacting them to reverse it. On XXXX XXXX, instead of the planned XXXX

payment, I went through Seneca 's website and made another {$2300.00}

Principal Only payment ( I said {$0.00} for the regular payment and {$2300.00} as

principal reduction only ). Then, on XXXX XXXX, without notice, Seneca reversed

my XXXX XXXX, {$2300.00} principal only payment and applied it to the XXXX

payment and took the interest, and made my next payment for XXXX. It is not yet

XXXX, and they posted my XXXX XXXX Principal reduction only payment as a

regular XXXX payment and took the interest. I contacted them again to reverse

that and put it back into principal reduction only. I have not yet heard back from

them. In addition to Seneca reversing my principal only payments, they are taking
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interest based on the amortization chart and not calculating the interest taken as

simple interest, which is in violation of the mortgage contract. I am making large

payments, yet they continue to charge interest in excess of what is due. My

principal reduction payment is just that, PRINCIPAL REDUCTION. This has

happened numerous times. I requested that they reverse the change and make it

back to a principal reduction payment as I intended. Each and every time I submit

principal reduction payments, they try to post them as regular payments and take

the interest for the next month out. Seneca Mortgage Service is acting fraudulently

in that they take the payment through their website as  principal reduction only, ''

then later when the consumer  is n't looking '' reverse the principal reduction and

make it a regular payment and take the interest. Please help me make it clear to

Seneca that payments in excess of the regular payments are for PRINCIPAL

REDUCTION ONLY. Thank you.

My mortgage loan was transferred to LoanCare and since it transferred to them,

my impound account was not properly funded. I now owe the county a large sum

of money for taxes, out of pocket. I emailed, sent documents, and called them in

an attempt to get them to pay my taxes from my impound account, they have done

nothing. The people I did get on the phone were not helpful, and one employee

was very rude. My emails have never been responded to. I attempted to call again

last week, XXXX/XXXX/2015, to XXXX different numbers of theirs and the phone

answered, but it was dead air, there was nobody there. I also had to jump through

hoops with my home insurance company because the policy was not renewed as

it should have been. I have never had to worry about anything with my home loan

before, but with LoanCare I 'm very concerned they will mess something up again

and it will cost me time and grief.

This relates to and is follow-up to a previous complaint issued with the CFPB. On

XXXX XXXX, we notified the CFPB that our servicer, Wells Fargo, did not send us
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a statement for our payment ( which we mailed in XXXX for XXXX due date ),

applied the payment in full to principal, and did not provide us a copy of the

Escrow Analysis statement. After Wells reached out to us from responding to this

complaint, the escrow analysis was sent, and Wells was to apply the payment sent

to XXXX with a payment not due until XXXX XXXX. Per a phone call from Wells,

we were notified that our escrow amount had changed beginning in XXXX XXXX

we did not know due to not receiving a correct statement for XXXX XXXX and that

we pay almost one month ahead XXXX and no escrow analysis sent XXXX. Based

upon this phone call, we immediately sent in an additional check for {$80.00} to

cover the {$76.00} and some change escrow adjustment, which was received and

cashed by Wells prior to XXXX XXXX. On XXXX XXXX, we received a statement

from Wells which showed our XXXX payment has been unapplied and that our

XXXX payment was still due. We initiated a phone call to Wells and spoke with

XXXX ( client rep ) who advised that because the difference was not received, the

payment was placed in a holding account. She then informed us that our payment

was late and that Wells may have reported a negative credit report incident ( which

was a shock as our payment history with Wells is in advance ). When asked about

how long we have been late and why we were not notified, XXXX indicated that

Wells tried to  call but no one was available. '' When asked about why we received

nothing in writing and that if she looked at the notes, we have been trying for some

time to resolve the error in Wells application of the XXXX payment as principal, we

were placed on hold. When she came back, she indicated our account was being

reviewed by the President 's Office XXXX?? ) and it would take XXXX days to

resolve. Until that time, our payment would be held in a holding account rather

than applied to our payment XXXX not sure why and whether we benefit from the

interest in the holding account ). When asked about the delinquency, she indicated

that Wells did in fact receive the {$80.00} payment on XXXX XXXX but it was in
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the holding account. No negative credit report was made and no late fees would

be assessed while Wells reviewed the account. When asked if we could speak to

someone else who was more informed as to our account status, it was indicated

that XXXX was working with someone else ( not sure why we ca n't speak to the

someone else rather than being incorrectly advised our account is delinquent and

a negative credit report was made, which was incorrect ). At one point, she

inquired if we would make an additional mortgage payment before XXXX XXXX, to

which we indicated we would not be making a double mortgage payment. Wells

simply needed to straighten out its accounts. We also requested that the {$80.00}

check be applied to the XXXX payment rather than principal. It is unfortunate that

it appears that we are being penalized for actually paying early, which one would

think is a good virtue, especially to a lender.

This is a follow up on case XXXX. The Bank responded by removing some wrong

information from my credit. As said before, while paying them interest and principal

from XXXX to XXXX, the Bank charged me interest for that same period. This

added to  {$86000.00} '' ; said the Chase Bank. This money was added to my

principal while doing a modification. It is obvious that I will be making interest

payments XXXX and in addition, since it was added to my  NEW '' Principal, I will

be paying interest again on those two previously paid interests.

I have credit line mortgage with Wells Fargo Bank. I payed {$10000.00} in XXXX

2015 toward my principal. Despite I paid that {$10000.00} the bank charged me

more interest than XXXX 2015. When I called Wells Fargo bank they told me you

are paying fixed interest regardless whatever you paying toward principal.They

told me bank also charging for insurance but I did not know anything about

insurance charging in my account. I can not trust to this bank I am requesting that

my account to be checked out by expert. Wells Fargo should charge me less when

my principal decreasing but this bank do not doing this way.
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Hello, After contacting the XXXX XXXX XXXX XXXX XXXX, they helped us

identify that we are potential victims of mortgage fraud and insurance fraud/bait

and switch on our original FHA XXXX mortgage. However they say they do not

have funding or attorney availability to assist us. I was charged for $ XXXX in

homeowners insurance for a number of years. After a recent incident that was

estimated & gt ; $ XXXX in damages, it was found they only provided approx. $

XXXX total in coverage. I cant get work done because the mortgage company

holding the insurance money and now trying to foreclose ( CVE XXXX ) despite

the fact we have been following their instructions and they have nothing filed at the

local courthouse to identify a lawful foreclosure. We have all copies of all

documentation to include the {$90000.00} of insurance and inter-office instructions

from Bank of America telling their inspector to lower repair estimates. We do n't

know what to do and are tired of living like this. Any advise or help you could

provide would be greatly appreciated.

In 2008, My ex husband bought house on XXXX XXXX XXXX in XXXX XXXX, NY.

The loan was through Bank of America. I am not on the loan. Bank of America is

trying to serve me with papers about a foreclosure. I am not an owner. They are

also reporting it on my credit report which is fraud. My ex husband is XXXX XXXX

and he lives at XXXX XXXX XXXX. XXXX, NY XXXX. Article XXXX of my dirvorce

decree states that I am discharged of any obligation with regards to XXXX XXXX

XXXX. Per my divorce decree the judge 's ruling is binding. I will not accept any

papers regarding anything with XXXX XXXX XXXX.

We are currently potential buyers in a short sale with a seller-accepted offer

waiting for XXXX approval. We began shopping mortgages in XXXX ( XXXX,

XXXX XXXX, XXXX, & Quicken Loans ). Of those, only Quicken Loans has been

calling our home several times each week with highly aggressive tactics, pushing

us forward in the loan process without yet having a completed contract. I was
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assured on the phone that there was no cost or obligation as we moved forward.

We made a {$500.00} good-faith deposit with Quicken Loans, and we were told it

was refundable of the mortgage was not completed. QL went ahead and ordered

an appraisal on the home -- again, without a contract. We have now been told that

cost of the appraisal and credit report will only be refunded if the XXXX bank does

not complete the contract, but if we choose to go with a different lender, we lose

that money. When I raised an objection with XXXX XXXX, saying that there must

be phone recordings, he ordered an internal investigation, returning,  My Client

Relations team reviewed the calls and confirmed that the proper expectations

were set regarding the deposit. '' I replied requesting access to the phone records,

and then received a call from XXXX XXXX  from the Executive Office at Quicken

Loans. '' She refused to share the phone records. ( She did n't quite seem to

understand that a secret internal investigation inherently has no integrity ; she kept

assuring me of *her* integrity. ) I want to be able to review the phone records of

my conversations with XXXX XXXX and XXXX XXXX in order to say definitely

whether or not I was lied to on the phone, misled by missing information, or if I was

careless. XXXX XXXX | Senior Purchase BankerDirect : ( XXXX ) XXXX | Toll Free

: ( XXXX ) XXXX XXXX : ( XXXX ) XXXX | Fax : ( XXXX ) XXXX | NMLS #

XXXXXXXXXXXX XXXX XXXX | Senior Purchase SpecialistDirect : ( XXXX )

XXXX | Toll Free : ( XXXX ) XXXX XXXX : | Fax : ( XXXX ) XXXXXXXXXXXX

XXXX (  from the executive office '' ) XXXX XXXX XXXX

My home was dual-tracked and sold at a foreclosure sale in Georgia on XXXX

XXXX 2015 even though a modification application was in review. My previous

CFPB Case # XXXX detailed overview of events just prior to and immediately

following the foreclosure sale will be attached for reference.

We are in the process of selling our home. Our real estate attorney provided a

request for the payoff statement for our mortgage from Seterus on XXXX XXXX,
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2015. They said that it would take XXXX business days to receive this, even

though a typical lender provides this within a few hours or up to XXXX business

days. On XXXX XXXX, 2015, our attorney contacted them because she had not

yet received the payoff statement. They said they were still within their XXXX

business day window and were in the process of obtaining this information for our

close scheduled for XXXX XXXX. On XXXX XXXX, 2015, my husband contacted

Seterus to find out the status, since we had still not received this, and they told us

that our request was declined and that it would be at least another XXXX business

days. They are jeopardizing the sale of our home by virtually holding us hostage

for a piece of documentation they refuse to provide despite the law in CT being

that this must be provided within 7 business days of written request.

I requested a XXXX month payment history and it has not been processed yet. I

am refinancing my loan through a VA lender and they required the information by

XXXX XXXX. The request was made XXXX XXXX

My Reverse Mortgage is being Foreclosed on, because of no Property Insurance.

The company sent me a Insurance policy XX/XX/XXXX and added it to my Line of

Credit.

I am XXXX full of passion for my family, all I do and have ever done has been for

my family. I am the sole-provider in my home with a husband deemed un-able to

work. I felt very accomplished purchasing a home in 2006, only to find out that I

was set up for complete failure. I was given 2 bad loans. I was unaware of a

balloon payment, on XXXX loans- that the underwriters knew, I was n't able to

afford. In addition, it was a variable rate, when I was told, cheated, taken

advantage of, down right-misinformed that these loans were fixed rates. Soon after

the big recession came and my home was put on foreclosure for lack of payment.

This resulted in, as you can see from the docs provided, my hours at work

drastically being reduced, and even now it 's a struggle to work 40 hours/week as
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the need is n't there like it used to be. I often find myself using vacation time to add

to my weekly hours so that my paycheck amount is slightly more. Keep in my mind

I have accrued many hours, as I RARELY EVER would take vacation. But now it

has become a necessity as the work hours are not there. In addition, my daughter,

at times deposits money into my checking account to help me pay for bills. This is

a very difficult thing to accept especially when my daughter has her own family.

After time and much desperation, my home was approved for a modification only

due to the help of XXXX XXXX and her staff, as the banks were reluctant to hear

only my voice. The principal balance was lowered only on the 1st loan, only after

passing a 3 year probation. However, there is still a balloon payment on this loan

that, clearly, I can not afford. All while the 2nd loan is not being paid, has n't been

touched nor any attempts have been made to modify, and because of this, there is

a lien on my home. Nothing has been done to help me with the 2nd loan. And I

have no piece of mind, that even after all of this hard work, prayer and

perseverance will I be able to save my home for my family. I have contacted KEEP

YOUR HOME CALIFORNIA, XXXX XXXX XXXX and XXXX XXXX, ATTORNEYS,

NACA, HUD COUNSELORS, ETC. to try and save my home. I need help in

creating an affordable payment. Although this principal was reduced with this

modification, adding XXXX loans together -- I AM STILL UPSIDE DOWN ON MY

HOME, AND THE PAYMENTS PUT TOGETHER ARE IMPOSSIBLE TO

MAINTAIN, as I am barely able to make payments on the 1st loan. I do n't

understand, and the banks have been unwilling to make sense of this for me, how

can the principal balance be reduced ON MY 1ST LOAN but yet my payments

have stayed the same. A certain percentage of a reduced balance should result in

a lower payment, THIS is not the case with my modification. Not only did my

interest rate not drop, but my payment stayed the same and has even increased

due to property taxes. HOW DOES THIS MAKE SENSE? My payment is the
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issue, I believe, because I CAN NOT AFFORD THESE PAYMENTS ; I NEED

HELP REDUCING MY INTEREST RATE. It is very much suited to say that I was

greatly taken advantage of, I am not the PROFESSIONAL underwriter, I trusted

the group who created this loan for me, all while I was again, set up to fail. These

multi-million dollar banks turned their backs on me. Not because I am a bad

person trying to take advantage of them, BUT because they know they did wrong

by me and my family. There has to be help out there, my voice has to be heard,

and I am unwilling to put this at ease until I save my home. I have invested too

much of my energy, health, time, sacrifice, mental clarity to give up. I need

answers, I need help, I need compassion and empathy. I need to save my home --

I need a lowered interest rate that will allow me the piece of mind that I AM able to

afford my home and THAT I WILL provide a safe haven for my family.

LOAN # NATIONS STAR. XXXX My bank wo n't respond to a short sale that has

been in the process for over three years. They ignore request from my laywer,

realitor .and me for an up or down decesion. they reply it in underwritng for the

past three years We have submitted hundreds of douuments.

I paid off my mortgage 4 weeks ago on XXXX/XXXX/15 and still have not received

my principal payment overage and escrow reimbursement. The total amount owed

is approximately {$4000.00}.

XXXX years ago, XXXX XXXX XXXX sent me an invitation to take out a no-

income, interest only {$100000.00} home equity line of credit. I had just moved into

a new home and I had several projects that needed to be completed so I accepted

the offer. I used part of the money on the house projects and the other portion of

the {$100000.00} I kept as emergency money. As it happened, the economy

collapsed due to the mismanagement of the XXXX sector and I lost my job. I was

thrown into this terrible job market and I could not find work. I used the rest of the

home equity line of credit to pay my bills and to not default on my mortgage. I have
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gone through XXXX lay-offs in the last XXXX years and I have completely

exhausted my home equity line of credit and I have been on a forbearance

program. I am re-employed again with a strong company and I am trying to get

back to good financial health. XXXX XXXX XXXX has been great. They gave me

time to find a new job before they foreclosed on my house and they have given me

a loan modification for which I am truly grateful! However, XXXX/now Quicken

Loans asked me to send in a enormous amount of information, but they have done

almost nothing to help me cope with the large increase in payments. Previously, I

paid XXXX/Quicken Loans approximately {$240.00} a month in interest. After

XXXX years, the loan no longer stays as interest only, but converts to a regular

loan so my monthly payments went from {$240.00} to {$640.00} and now that my

forbearance period is over, they want me to pay {$970.00} a month. The

adjustment happened just when I experienced my XXXX lay-off when XXXX XXXX

XXXX Mortgage moved all of our XXXX down to their XXXX, NC site. So at this

time I have gone through {$30000.00} of my savings and I have exhausted my

home equity line of credit. I do want to pay back the loan, but I am not making

what I once did so I can only afford approximately {$400.00} to {$450.00} a month

payment over the life of the loan and I need to be on a fixed interest rate or I could

be in trouble if interest rates skyrocket again. I believe my $ XXXX {$640.00}

payment is totally unaffordable. I thought there was some consumer protection

where your loan could not rise so dramatically from {$240.00} to {$970.00}.

DESIRED RESOLUTION : I do so need your help in working with XXXX/Quicken

Loans to find an affordable way to pay back this loan and keep my payments in

the {$400.00} to {$450.00} range. Thank you!!!

On XXXX of 2011, my mortgage loan was modified under the  Make Home

affordable '' Government plan with XXXX and subsequently transferred to a

servicer called SLS. Shortly after the transfer, SLS increased my mortgage
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payments from {$2000.00} to {$2200.00} without any notice. An increase of XXXX

in which I believe is was an error for what I have been financially burdened. I am

looking for restitution for those monies I have overpaid over the time of the loan. I

am attaching a copy of my original modification documents in support of this claim.

My credit report in showing a missed payment causing me to have a deliquent

payment of XXXX days on my credit report. The monthly payment changed and I

was not made aware of the change being I would pay my note automatically

monthly from my account. When the notice was issued, I was able to make up the

difference and it was still reported as a missed payment.

I sent a Notice of Rescission to a claimed creditor, Bay View Loan Servicing, LLC

on XXXX XXXX, 2015. This notice is also recorded. Rescission is effective on the

date of mailing and it renders the mortgage contract which in my case was a note

and deed of trust VOID by Operation of Law. The unanimous XXXX Court Ruling

decided on XXXX XXXX, 2015 and written by XXXX XXXX, XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, XXXX is the most recent ruling from the highest court

on the matter of TILA Rescission. If Bay View wanted to oppose the above

mentioned Rescission, they could have done so in the 20 days following the date

the notice was sent. Because Bay View Loan Servicing, LLC has ignored the

notice of Rescission and has not filed a lawsuit in the 20 days following the notice

date, the Rescission in question can no longer be contested or opposed.

According to TILA, Regulation Z, and the XXXX Court, the Rescission was

effective the moment the notice was mailed. Bay View Loan Servicing, LLC has

not responded directly to any communication including to the notice of Rescission

sent to them on XXXX XXXX, 2015. XXXX Trustee who initiated foreclosure

proceedings on my permanent residence with and for Bay XXXX Loan Servicing

continues to file legal notices about a pending foreclosure as if mortgage

documents still existed for the property in question. XXXX Trustee was notified of
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the notice of Rescission yet they deliberately ignore the law. By Operation of Law,

no note or deed of trust exist for the above mentioned property.  ... .if there is no

note and mortgage then anything that happens afterwards is void because you ca

n't get a foreclosure on a mortgage that legally does not exist even if a copy of the

mortgage is sitting in county records. And a sale would also be void.  Who will

make Bay View Loan Servicing, LLC and all of the parties they seem to direct,

XXXX Trustee and claimed partner/servicer XXXX XXXX XXXX Bank with

addresses in New York and Texas accountable to obey the law? I would

appreciate the CFPB looking into this matter as soon as possible.

XXXX TO CASE : Case number : XXXX Involving XXXX XXXX XXXX process

attorney McCalla Raymer LLC .MCCALLA RAYMER LLC FORECLOSURE MILL

ASSEMBLY LINE, McCalla Raymer , LLC ( hereinafter  McCalla Raymer '' ) is a

law firm incorporated in the state of Georgia , their principal place of business is

XXXX , XXXX, XXXX. McCalla Raymer acting for and on the behalf of its ' clients

XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX and XXXX has instituted

and pursued non-judicial foreclosures of Georgia Security Deeds against the

property of Plaintiffs described above with full knowledge that it lacked authority to

do so, and has imposed similarly illegal foreclosures upon XXXX of similarly

situated residents of Georgia. Defendant continues to prosecute XXXX such

foreclosures against citizens of Georgia. XXXX XXXX XXXX ( hereinafter  XXXX ''

) conducts business as an electronic loan registry for the mortgage finance

industry, their principal place of business is XXXX XXXX XXXX XXXX, XXXX

XXXX, XXXX, XXXX XXXXReported Lender : XXXX XXXX XXXX, XXXX. (

hereinafter  XXXX XXXX XXXX '' ) is a federally chartered bank, their principal

place of business is XXXX XXXX XXXX XXXX, XXXX, NC XXXX. MCCALLA

RAYMER LLC FORECLOSURE MILL ASSEMBLY LINE, XXXX XXXX XXXX

XXXX ( hereinafter  XXXX XXXX XXXX '' ) is a XXXX XXXX, incorporated in

Page 5330 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5331 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



McCalla Raymer, LLC GA 302XX Web

Page 5332 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/30/2015 Closed with explanation Yes Yes

Page 5333 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1486301

Page 5334 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/24/2015 Mortgage Conventional fixed mortgage

Page 5335 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit decision / Underwriting

Page 5336 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX, which owns multiple companies, each of whom provides some aspect of

foreclosure, bankruptcy, loss mitigation, and loan settlement processing service,

tax examination, title search, and other document management services. XXXX '

companies provide outsourced foreclosure processing services in XXXX states

and bankruptcy processing services in all XXXX states. XXXX XXXX XXXX, XXXX

( hereinafter  XXXX '' ) is a private equity firm, incorporated in XXXX, who owns

XXXX of XXXX XXXX XXXX XXXX. XXXX XXXX XXXX, XXXX 's principal place

of business is XXXX XXXX XXXX XXXX, XXXX XXXX. WHEN BANKRUPTCY

FILED, ATTORNEY REPORTED MCCALLA RAYMER LLC WILL FILE

SOMETHING CALLED CONTESTED MATTER TO RETURN TO COURT TO

DISMM WHAT THEY CALL MOTION FOR RELIEF FROM AUTOMATIC

STAY.THIS NEED NOT OCCUR AND BE TERMINATED IF IT HAS BEEN

FORWARD. OTHER DOCUMENTS OF FRAUDENT STATUS HAVE BEEN

RECOVERED AND ALSO CONVERSATION WITH ROBO SIGNERS HAVE

BEEN ESTABLISHED RELATED TO XXXX XXXX XXXX PAST XXXX AND

MCALLA RAYMERS ASSOCIATES. CURRENTLY RECIEVING PREMISSION

AND NOTARY STATEMENTS TO RELEASE THESE DOCUMENTS.

I applied for refinancing of my home through the same bank ( Citi ) which has held

my morgage for some time. I initially was told that because of some special

program, my credit would not affect me. While I was completing the application on

the phone, I was asked whether or not my son ( whose name is also on the

Mortgare ) was marry. The answer to this question is yes. I was advise that I would

have to take him off the mortgage, and I agree. I was then asked for 12 months of

bank statement which shows that I was paying the mortgage from my account.

This information was provided. My bank statement has been scrutinized, and Citi

Bank is now questing what are some of my payments. My understanding of when

a consumer is asked to provide this document for refinancing is to verify whether
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or not there are enough funds to pay the mortgage, and not for any other reason/s.

In my history with Citi Bank I have NEVER BEEN LATE, THE MORTGAGE IS

TAKEN TWICE PER MONTH FROM MY ACCOUNT, THERE IS MORE EQUITY

IN THE HOME THAN THE BALANCE DUE TO THE BANK, I AM NOT TAKING

OUT ANY FUNDS, ALL I AM TRYING TO DO IS TO PAY LESS MONTHLY, in

order to save more for my retirement. Therefore, why the hassle. It is my opinion,

this is due to the location of the property.

Greetings, Nationstar mortgage contacted me saying that my association no

longer had valid flood insurance. I checked with my association and it turns out we

no longer needed flood insurance for my condo. I got the required  Standard Flood

Hazard Determination '' document from my condo stating that the condo was no

longer in a flood zone. I uploaded the document per Nationstar instructions and

also faxed it. A month letter I got another letter. I called and they said they did get

the documents but they were backed up and would fix it. I received at least XXXX

more letters and called XXXX more times. Each time I was told this would be fixed

quickly. Finally they took out an escrow to pay for the flood insurance I did n't

need. I called and they showed that part of the insurance had been refunded but

not all. Again, they said they would fix.

The chain of 'Assignment ' is in question for my mortgage ; To begin, XXXX XXXX

XXXX the original lender ; then the loan was immediately sold to XXXX XXXX

XXXX XXXX ( there is no record of an assignment of the deed that I have seen ).

After XXXX XXXX XXXX XXXX 's demise Bank of America acquired loan

servicing. XXXX was the tracking vehicle ( based on the 'Original ' Security Deed )

; then, on XXXX XXXX, XXXX, Bank of America requested that XXXX XXXX

prepare an 'Assignment of Security Deed ' from defunct XXXX XXXX XXXX XXXX

XXXX Bank of America ( Bank of America had already been servicing the loan for

2 years, by this time ). Under the guise of XXXX, XXXX  Assistant Secretaries '' of
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XXXX signed the document and then the  assignment '' was sent to the county

clerk and recorded on XXXX XXXX, XXXX. Furthermore, Bank of America sold the

servicing rights for my mortgage loan to XXXX XXXX XXXX, effective XXXX

XXXX, XXXX. On XXXX XXXX, XXXX an  Assignment of Security Deed '' was

prepared by Bank of America, to be recorded and sent back to XXXX XXXX.

XXXX stated in a XXXX XXXX, XXXX letter to me that the loan was still being

tracked within XXXX and all assignments would occur there. However, the XXXX (

XXXX ) for HUD stated :  HUD does not work directly with the XXXX system,

however mortgagees are not actively using the XXXX system anymore to sign

documents and if there are any corrective actions being sought, the mortgagee

must correct the issue outside of XXXX. XXXX has to align the title issue with the

county clerk. '' Interestingly, XXXX did not send me a copy of the recorded

assignment, based on my XXXX XXXX, XXXX QWR ; they only provided the

unrecorded version of the 'Assignment '. Also, all the names on the document

Bank of America prepared are stamped and the signatures a virtually illegible ( via

XXXX some of the names have been noted as Robo Signers ). Upon further

examination, the recorded document ( stamped XXXX XXXX, XXXX ) was

changed from being sent to XXXX to being sent to a foreclosure attorney ( who

requested this address change ). When viewing XXXX, Bank of America still

shows up as the Servicer and there is no history of assignments. while XXXX was

being used. The chain of title may be clouded, because there is no record showing

that XXXX XXXX assigned, sold, transferred the deed to XXXX XXXX XXXX and

Bank of America 's deed transfer to XXXX looks suspicious, because Bank of

America was not sure they were going to Service Release my loan, until they

confirmed to me on XXXX XXXX, XXXX.

I received yet another XXXX page pile of papers from Ocwen, designed to confuse

and baffle customers to the point of insanity. In XX/XX/XXXX I was cancelled by

Page 5351 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5352 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen NY 123XX Web

Page 5353 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/25/2015 Closed with explanation Yes

Page 5354 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1486341

Page 5355 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5356 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5357 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



my insurance company for simply putting in a claim for damages caused by a

XXXX tornado in XXXX, NY. That is such a strange occurrence that it was on the

national news, featuring my very street and house. After taking six months to

repair minimal damages, the insurance company cancelled my policy ; before I

could make other arrangements Ocwen placed XXXX on the home. Okay, fair

enough. In XX/XX/XXXX, I took my retirement from XXXX XXXX XXXX in a  lump

sum '', in order to get out of debt with EVERYONE I owed anything to. In XXXX, I

called Ocwen XXXX at this point I had no idea how convoluted this corporation is

), and asked this simple question ( to a person located in XXXX reading from a

script ) HOW MUCH DO I OWE YOU? I knew I was XXXX payment behind, from

XX/XX/XXXX. The mortgage is supposed to be {$740.00}, and I was given a figure

of {$1800.00}. That was supposed to be the mortgage for the missing month,

XXXX XX/XX/XXXX XXXX, the mortgage for XXXX PLUS {$370.00} in  fees ''.

Okay, I paid it, and the check cleared. The bill I received in XXXX was still highly

inflated, so I called AGAIN, and talked to yet another person in XXXX who I could

barely understand. They were adding in the LPI, so I asked HOW MUCH to pay

that off entirely. I was given the figure XXXX, which was supposed to be {$760.00}

to pay for the insurance for THE YEAR, plus the mortgage payment for XXXX.

AGAIN, I was told to send this to the payment center in XXXX XXXX, IL. XXXX I

did not know at that time that Ocwen has different  departments '' all over the

country and all over the globe. The home office is in XXXX, research department

in XXXX XXXX XXXX, Insurance Department in XXXX XXXX, call centers in

XXXX XXXX primarily ), XXXX So obviously, as Ocwen is so famous for doing, the

{$760.00} for insurance was  lost '', and to this day they are trying to collect it,

along with thousands of dollars in  fees ''. Since calling Ocwen XXXX, once in

XX/XX/XXXX, and once in XX/XX/XXXX and asking for a TOTAL of monies owed,

and I have proof of them clearing and have not missed a payment since, why oh
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This is an addendum to case number XXXX which was filed yesterday,

XXXX/XXXX/2015. We believe the Suntrust Mortgage Company has intentionally

delayed our short sale process to allow our mortgage to reset. We had all

paperwork in and had been approved for the short sale. Our mortgage resets

XXXX XXXX, 2015, and increases from approximately {$1200.00} to {$2400.00}

per month. We can not afford the {$1000.00} increase. The agent has

acknowledge receiving all documents on time, and that someone in Suntrust

dropped the ball ''. They are requiring us to resubmit all documents because of

their errors resulting in  Stale dated '' documents. These delaying practices seem

ominously similar to the actions of XXXX which the CFPB and Federal Trade

Comission which you took serious action against XX/XX/XXXX, fining them XXXX

in restitution and XXXX in civil money penalt for it 's illegal action.
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I was told by Quicken Loans that I could refinance with XXXX closing costs at

4.375 %. I would receive {$4000.00} in Lender Credit to cover all closing costs.

However, if my house appraisal resulted in an 80 % Loan to Value amount to be

financed, the interest rate would drop to under 4 %. The Good Faith Estimate was

changed to reflect $ 3.999 %, but then the Lender Credit was changed and I was

expected to pay almost {$3000.00} at closing to Quicken. The reality was that I

had to pay to obtain the lower interest rate. I believe this is clearly bait and switch.

Quicken should be ashamed. In an earlier complaint, filed by me, Quicken also

ruined my credit score with their multiple hard inquiries on my credit report. I was

also forced to forced to deny that I disputed an outstanding balance from XXXX

Bank, when in fact, I did dispute it.

I am getting a call from green tree everyday demanding that i pay them over the

phone. They stated XXXX the representative that I have no choice to either giver

her my checking account and pay XXXX dollars or continuoully get harassing calls

every day up to six times a day.

i have already file a complaint with cfpb but Bank of America the person handling

the complaint her name is XXXX please stop giving me the run around when i

spoke to you the other day you only answer to one question of why my payments

went up {$800.00}? the problem happen 2years before that when Countrywide

Mortgage without telling my family or sending a letter that this was going to

happen. when the question was asked they gave me the run around.never gotten

the truth.So answer this question XXXX XXXX if Countrywide Mortgage had me

paying wrongful fees paying for repayment plan of added fees knowing that they

were being indicted for Mortgage Fraud and making me pay for a program that

knowing wasnt going to help my family why did they this? tell me that XXXX XXXX

and if Bank of America brought Countrywide they brought all of there wrong doing

it seem that all the rich investers got paided but my family the poor didnt get
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compensated check out the cashiers we sent to Countrywide that we were paying

to them am tired of this am total disable now an yes Countrywide am so XXXX and

XXXX due to this talk to as if i was part of your family you have know ideal what

ive been through XXXX XXXX.All i want is all the wrongful fees late charge the

judgment repossession. This was wrong.AND XXXX XXXX there is one more thing

on XXXX/XXXX/2009 Bank of America after Countrywide did all there wrongful

doings i called Bank of America and this was there offer please investigate this is

the LOCK-IN AGREEMENT that you offer my family. This is the Loan # XXXX that

Bank of America gave us. OK we thought this would help but no

XXXX/XXXX/2009 Bank of Amertica after me calling them they sent my family a

letter saying they were unable to approve my request this knock me too the floor.

am tired of writing Please talk to your C.E.O.XXXX

Since The United States Bankruptcy Court has discharged my debts, I have been

trying to get Wells Fargo to take this property in the form of a deed in lieu of

foreclosure. The foreclosure process in NY is judicial, so it takes two years. That 's

too long and serves nobody 's interest. I 'm trying to speed things up with a deed in

lieu. I 'm amazed at the resistance and red tape involved in simply conveying a

property back to Wells Fargo after a bankruptcy. I have two concerns:1. Privacy.

Wells Fargo is asking me to explain deposits in my checking account post

bankruptcy. My fresh start is well underway. This information is none of Wells

Fargo 's business. These deposits were my tax return. I incurred huge losses and

this was reflected in my tax return. Also, I received some back rent in a lump sum

for another property not associated with Wells Fargo. This rent went immediately

to paying for cesspool repairs on the property not associated with Wells Fargo.

Why do I even have to explain this? It happened after bankruptcy. The Wells

Fargo property has n't been rented since XXXX. No income from this property. I 'm

in bankruptcy. Debts have been discharged. Wells Fargo should take this property.
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2. Inordinate delays. Wells Fargo keeps assigning me new Home Preservation

Specialists. This is n't about preserving. It 's about deed in lieu. I have been

assigned XXXX different Home Preservation Specialists. Turn over in this

department is high. These people are on the career path. Thus, each XXXX of

them is compelled to request a document or ask a question so they can advance.

It must be working for them since I have had XXXX of them. It all results in delays.

This has been going on for months. I 'm tired of it. It 's time for Wells Fargo to do

the deed in lieu.

I was informed by several lawyers that my Ocwen mortgage should have been

part of the lawsuit for fraud and robo signing. I contacted the Illinois attorney

general and they attempted to intercede on my behalf. Ocwen wrote back to the

attorney general saying that they have found no evidence of robo signing of fraud

or deceptive practice. Then the go on to say that they need me to be more specific

about my complaint and allegations. That is extremely difficult because my loan

has been handled by numerous other fraudulent companies that have since

disappeared along with the paper trail required by law. My loan wen from option

one to homeward to home servicing and a couple more in between all have

ceased to exist since the were squired by Ocwen. I tried to get records and

documents from the prior loan companies but no phone number or addy exists for

them. Ocwen has carefully snuffed out all means of contact and all means of

proving fraud and robo signing. No I 'm in pre for kosher because when I applied

for a modification Ocwen granted me one with a higher interest rate and the

payment only a few dollars away from the mortgage I could n't afford. I am being

told to apply for another modification. Today I received the certified letter about the

pre foreclosure even though my representative from XXXX Ocwen told me that

would not happen. The pre forclosure letter gives me XXXX days before Ocwen

issues a full forclosure. I was assured by the Ocwen rep. that she would call me
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back on XXXX XXXX to dicuss other options and the new modification. Help

This is a copy of a letter that was sent to Wells Fargo that explains the situation.

XXXX # XXXXXX/XX/XXXXAttention : Customer Support, My loan has been

reported late for 6 years now and I have never missed a payment. I have written

letters like the one below and not had any favorable response. Please keep in

mind my payments are auto drafted every XXXX weeks. The history is as follows1

) XX/XX/XXXX my father was diagnosed with XXXX XXXX and given XXXX. 2 ) I

called XXXX XXXX to tell them I would miss some work and went through a

lengthy telephone interview3 ) As a result of said interview I was told my next

XXXX payments ( XXXX ) would not be drafted and they would be added to the

end of my loan. 4 ) Said payments were not drafted even though there was an

ample balance in my account. 5 ) Years later I discovered my loan being reported

late every month yet my payments have been drafted every XXXX weeks on time

and never missed. Please look at the payment history. You auto draft a payment

every XXXX weeks on time and never missed. The only response I received from

you is that I asked to not auto draft the payment and I would send it. This makes

no sense. I have always had an ample balance in the bank and would not make

this mistake. I was told that I could pay up by a Wells Forgo representative that I

could pay the XXXX payments in question and they would drop the late payments

and additional charges which I can do any time. However, my credit is a bigger

concern. I asked for a letter from you stating this was an error so I can fix my credit

and it was denied. I am asking one more time for help in this matter before I call

my attorney general to report this as I am not at fault. This error has affected my

ability to secure credit for my business. Your immediate attention is greatly

needed. I am prepared to pay the payments in question, however I am not at fault

for the late payments and interest. I have tried to resolve this on more than XXXX

calls or letters and they keep telling me It 's my error, but is is not. My first contact
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was with XXXX XXXX which authorized a XXXX payment ( XXXX )  skip a pay ''

which occurred and then XXXX sold to Wachovia and the payments started to be

reported as late.

To whom it may concern I am contacting your organization to file a complaint

against The M & T mortgage Bank. Since I have become unemployed, I have

been struggling to keep up with my mortgage payments and have fallen behind on

more than XXXX occasion but have been able to catch up. In XXXX of 2014, I had

applied for the Keep Your Home California ( KYHC ) program for mortgage

assistance and was approved for a {$14000.00} pay down in my principle, which

was paid to M & T on XXXX XXXX, 2014. On XX/XX/XXXX after falling behind (

again ), I contacted M & T to make the XXXX payments due which should have

put us up to date, when I was informed by XXXX XXXX XXXX that I was actually 4

months behind. Not knowing how this could have happened and upon further

research by XXXX XXXX I was told that KYHC had contacted the bank  requesting

'' that the money be returned. Upon hearing this, I contacted KYHC, to confirm

this, but was told by that KYHC representative that they would never request the

money be returned, and that once it was paid out they would not accept it back.

With this information, I contacted XXXX, the woman supposedly in charge of our

account ( XXXX XXXX ) after XXXX minutes of the conversation I was finally told

that KYHC had not requested the money be returned, but that the bank had

contacted the state of California, and arranged with a XXXX XXXX XXXX in XXXX

to have the money refunded. All of this to take place without my knowledge or

consent and on the XXXX of XXXX the amount of {$14000.00} was removed from

my account and supposedly returned to California, although KYHC has no record

of this Trans action-taking place. The banks actions had caused my account to go

4 months overdue. I was told that the Bank had sent me a contract that I need to

sign ad return three times ( twice by XXXX and once by certified mail ) none of
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which I ever received. It became obvious to me that this was a blatant attempt on

M & T bank to  force '' me into foreclosure. I had previously attempted to work with

M & T bank to have my fixed interest rate ( which has been raised XXXX times to

6.875 % ) reduced sending them the required forms XXXX, only to be told that

they required more documentation, and then to be bombarded with forms. I was

finally offered a loan modification ( twice ) which consisted of lowering my principle

and extending the life of the loan for three years which I declined, in writing and

sent to a XXXX XXXX XXXX, although the bank said they never received it. It

seems to me that M & T Bank has tried everything but what I would like them to do

which is cut the interest rate. Now seeing as how I already have a signed contract,

I have no intention of agreeing to or signing anything else, unless it has to do with

lowering the interest rate I am currently being charged. I would also like the

{$14000.00} located, and returned to my account, which will bring me current on

my mortgage. Any assistance you can provide would be greatly appreciated. If any

additional information is required, please feel free to contact me. Thank you

Please send the attached request for information per RESPA to Nationstar. I am

asking for a detailed breakdown of legal and recording fees to the account. I also

asked for a re-calculation of the per diem interest, as I believe a mistake exist in

the calculation.

My house is in Foreclosure and I was served the complaint on XX/XX/2015. I have

XXXX loans on the property. XXXX has the XXXX main mortgage loan and Chase

has the XXXX Loan. The house was in Short Sale prior the foreclosure started. I

had XXXX contracts on the house for a Short Sale and XXXX would n't accept the

offers so the people walked. XXXX offered me a DIL ( Keys For Cash ) I accepted

the DIL offer from XXXX and moved out of the house on XXXX/XXXX/15 and

turned the keys over to XXXX. THE HOUSE IS VACANT. Chase has a lien on the

title and XXXX sent the approval DIL on XXXX/XXXX/15 letter the settlement of
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XXXX would go to Chase. I faxed the XXXX letter to Chase on XXXX/XXXX/15.

Since XXXX/XXXX/15 I have called Chase every XXXX days since to try to get my

loan resolved of going to the settlement department and each time I have called I

have been getting the run around and no one is assigned to my loan to speak to

about it. XXXX needs the wiring info to send them them the XXXX and release the

lien. Chase keeps telling me I have to send paper work such as a loss mit

package, hardship letter, bank statements and paycheck stubs. I advised them

several times I do n't want loss mitigation as I am not living there and I moved into

an apartment. Each time I call no one can tell me or advise who can help me. As a

matter a fact several customer service agents advised me that there is nothing

they can do for me and the loan is simply inactive. I asked them how did you come

up with this theory that you ca n't help they said the supervisor told them to tell me

that. I have escalated my calls and a supervisor at Chase to call me back and said

I have to fill out loss mit papers and it can take up to a year for loss mitigation

approval. I explained to them and faxed over letters I do n't want loss mitigation I

do n't live there and there is a settlement from the first mortgagor. They advised

that 's all they can do. They advised me and said XXXX is not good enough for this

loan. I advised them under the XXXX XXXX Guidlines of the government for an

approved DIL XXXX is what is paid to the XXXX lien holder. They advised to me

still not enough and they want XXXX the amount of loan. In the mean time of all

this there is an XXXX fee of XXXX I 'm paying on a house I do n't live in and I ca

n't afford paying this due to the run around conversations I am having with Chase.

I signed a 3rd party authorization for Chase so they can speak to XXXX XXXX at

XXXX to get this matter resolved. XXXX XXXX advised me when she tries to call

they refuse to talk to her because she is not on the loan but I signed a 3rd party

authorization. The bottom line is since XXXX/XXXX/15 I have not gotten anything

resolved issue with Chase and the several phone calls I am making and getting no
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XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX

XXXX XXXX XXXX, I am writing to inform you of numerous problems while trying

to obtain a loan for my friend and client,, from PRMG. This experience has been

the worst I have ever encountered in my professional life and I think you should be

made aware of your companies and employees actions during this process.

Please bear with me as this will be lengthy and all inclusive of our experience. In

XXXX 2015, we found a beach house foreclosure in XXXX XXXX, XXXX we both

fell in love with and decided to put a bid in which was accepted the next day. Our

realtor XXXX XXXX suggested we use XXXX XXXX of PRMG as the lender, since

we used both of these individuals to purchase our XXXX house. We informed

XXXX XXXX that we were planning on renting out or selling the XXXX house and

live in XXXX as our principle residence. We negotiated with the bank and secured

{$8000.00} in repair costs and they were willing to give in a little more. I instructed

our realtor to negotiate a XXXX repair allowance providing all necessary

documentation. At this point we were happy and looking forward to a quick and

pleasant closing experience. Then the nightmare began. I am not sure I can

explain what happened so please bear with me. XXXX XXXX has a credit score of

XXXX with a perfect debt to asset ratio and more than ample savings. In addition

the XXXX house has close to XXXX in equity. So the logical choice was to have

her name alone on the contract and I would oversee what I thought would be an

easy process. It all started when XXXX asked for the usual financial information

but did not ask for XXXX 's Tax returns. I spoke with her about this ( very strange

as that is usually the first thing required ) and her response was she did not want

to raise red Flags? I told her we were not hiding anything and we are upfront and

honest people. I let it go thinking she was the expert in the field. Next she had

XXXX write a letter stating why she was buying a house. Again I thought this

strange but let it go. Her explanation was that the underwriters would have a
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problem with a principle residence status. I again told her our intentions. Well it

turns out she was responsible for all the chaos that has ensued for months and we

still have not closed on the property. XXXX then told me her  underwriter '' did not

believe us and called it investment property. I again told her that we would furnish

tax returns to prove XXXX resided in XXXX and worked in XXXX XXXX XXXX as

a XXXX and traveled back and forth. We provided the XXXX XXXX pages at her

request. ( she again said she did not want to raise red flags? ) XXXX retains a car

in XXXX and stays at my house while working and comes back to XXXX when she

has XXXX weeks off each month. She also retains her XXXX license for work

purposes and uses my car when in XXXX. I explained this all to XXXX and her

response was  well the tax returns do not prove anything as she could be doing

this to avoid paying state tax ''. I then informed her I was a XXXX and she should

not say something that she has no knowledge of tax wise and is totally untrue. She

then proceeded to focus on the utility bills. In XXXX 's words  Since XXXX paid the

bills online there was no proof that her primary residence was XXXX ''. I sent her

all the water bills which come to the XXXX address but the electric bill is only

online and is sent nowhere. I then get an email that the  underwriters '' found a

pre-foreclosure property in XXXX with her name attached. I thought she was

kidding. It turns out that it is her Mother 's house that has been paid off for years

and XXXX has no ownership interest. She made XXXX bother and upset he

Working with Senior Mortgage Processor XXXX XXXX with PenFed FCU has

been a nightmare to get a mortgage on a home in Texas. She did not

communicate well at all, and actually was unresponsive to e-mails for more than

10 days, a complete failure in such sensitive processes as a mortgage application

and executing a closing schedule. For more than a third of the window in which I

should have been able to communicate my questions and concerns, PenFed 's

representative was unavailable. The scheduled closing date for the home/loan is
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Monday, XXXX XXXX. Within just a few days of closing, XXXX began to

communicate about problems she was having and additional documents that were

required. All of the documents requested in the beginning of the loan application

process were provided within 3 days of the request, and now ( Friday, XXXX

XXXX, more than 20 days later ) there may be documents required at XXXX on a

Friday for my closing the next Monday. This unfortunate use of XXXX 's time may

result in a delayed closing on my home. From the questions being posed to the

title company by XXXX, it does not appear she has a clear understanding of Texas

real estate sales, to include the way property taxes are done in Texas. I would

caution anyone who gets a mortgage application assigned to XXXX to quickly

speak with a supervisor to request your processor be changed.

I have tried for the past 5 years to get a loan Modification with HSBC, it all started

when our financial situation changed and HSBC put a forced insurance policy on

the house when there was a lapse in the new coverage. The combination of the

loss of income & increase mortgage put us in a detrimental financial situation. A

modification packet was sent in all the paperwork they requested, we kept a log of

all the calls and emails and soon realized they would take weeks to get back to us

only to say that they needed more paperwork. Meanwhile HSBC filed a foreclosure

case. After 6 months of going at it, we realized that every 30 days the modification

was restarted by them. We must have submitted over XXXX modification

packages. We contacted XXXX XXXX Counseling agency to see if with their

assistance we can get better results. Nothing happened. We hired an attorney, the

attorney got us to a Mediation with the XXXX 's XXXX, at the Mediation hearing it

was agreed that they had all the paperwork required and a trial period would be

started, they only needed for me to fax them XXXX additional piece of paper. We

called and called and the trial was never started, they wanted a new packet. We

called the Mediator and she stated she would reach out to HSBC but nothing
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happened. So stressed and dissapointed in the lack of effort on HSBC we just

figured we would wait until HSBC came back to us and really wanted to help us

work things out as nothing we did on our end was working. The foreclosure

continued and in 2014 we decided to start the process again we had been told

banks were now streamlined the modification process. We filed another

modification packet, send it via Priority mail with proof of delivery, it is received by

HSBC but they only uploaded part of the package they did not know where the

rest of the packet was  THEY LOST THE MODIFICATION PACKET I MAILED IN

'', so I need to resend the packet so this time the case manager gives me her

email, I email all XXXX pages. By now I am speaking with the case mananger

daily who is telling me they have everything I should have an answer soon. Two

weeks go by I get a letter in the mail they are missing paperwork I sent directly to

the case manager 's via email two weeks ago. The case manager is out sick at

least once a week, she goes out on vacation, etc. this goes on for 6 months,

always missing some paperwork or 30 days have gone by and need to submit new

paperwork. I requested to speak with her manager and initially this new manager

tells me she will handle, with her I finally get a confirmation that they have a

completed packet, this is about 6/7 months after I started again in 2014. Since I

know this packet is only good for 30 days I am on the phone every day asking

making sure no other paperwork is required and I will get a decision. On day

XXXX when I call in they tell me they are missing a updated form and that

unfortunately I will need to resubmit, INCREDIBLE! I am beginning to fall ill due to

the stress and the inefficiencies with this company, two more months go by I get

the manager 's supervisor, top person in Modification to listen to my concerns and

she steps in to help ... couple more months go by but at least she is a bit more

responsive. New packet requested and is sent via email to both supervisors, case

manager and general HSBC modification email after 28 days I got a call today
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after calling multiple times that the modification was DENIED because the principal

& interest is greater than debt, do n't even know what that means but I just feel

they have just denied it to avoid working out a solution, we qualify under the

financial parameters, HSBC is deliberately doing this to take our home away. They

have put up every barrier they need to make sure they do not provide a loan

modification. I think it is totally illegal what is being done here.

Mortgage lender Stearns Lending LLC is witholding greater than the XXXX escrow

cushion in my escrow account. Made multiple attempts to resolve. They cut a

check for approximately {$950.00}. There is an additional {$1000.00} above the

XXXX number they are witholding, and company refuses to pay it out.

On XXXX XXXX, 2015 I made my mortgage payment and got a confirmation

number. Later, RCS informed by letter that I was late. When I called the company,

they found that a number was missing. After talking to several people, I was

informed there will be a XXXX dollar late fee, plus XXXX dollar to pay by phone. I

do not believe I should have received a late charge since the company could see

that a number was missing, I had payed on time and never was late. I received a

confirmation number. I feel cheated, and helpless because there is no effective

remedy to complain about this horrible mortgage company that is allowed to

continue its abusive business practices.

Me and my wife were unemployed since XX/XX/XXXX and both got job

XX/XX/XXXX. Bank of America, unwilling to help with past due amount of $ XXXX,

even we have a equity in the house for over $ 200K and accelerated the loan and

filed for foreclosure. They have done the same scam in the past with different

home, pushed us chapter XXXX and chapter XXXX bankruptcy and now they are

trying to push us in chapter XXXX bankruptcy. The Bank of America ( BofA ),

ripping a part of family with XXXX little XXXX XXXX children involved. The BofA,

keep changing single point of contact, asking same documents multiple time,
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accelerated the day we got the job, coming our house, keep taking pictures,

sending people, realtors to my house and listed in the court house for foreclosure.

The BofA, got lot of federal assistance and unwilling to help XXXX XXXX citizens.

We need assistance in modifying past due amount to catch up and please help us

in stop the foreclosure & scam of BofA. As we all know US Attorney general sued

BofA for irregularities of XXXX XXXX dollars grant by XXXX XXXX US Attorney

general. I called making home affordable.gov and various other federal and state

agency I see no hope of help to XXXX XXXX citizen family. I can be reached at :

XXXX and my email address is : XXXXXXXXXXXX. We need your department

help and save XXXX XXXX citizen family kindly. We do not to become homeless,

loose life time savings of $ XXXX. The BofA, deliberately ruined our credit by not

providing help and assistance even when they federal money sitting in there bank

to help american citizen. President Obama, giving money to banks, but the banks

are not helping. Please help. Thank you.

We took out a XXXX mortgage with Green Tree for our childrens school and

medical bills. ( I 'm on the XXXX at the University XXXX ) I have written, called,

Green Tree so many times and have gotten no response. All I wanted them to do

is lower my interest rate of 9.65 to even 5 would help. I have never been late on a

payment but its getting harder and harder to make those payments especially

when principal is only XXXX from a payment of XXXX. Any help would be

appreciated. I have told them when the transplant happens we may not be able to

afford this with the medications being so high. I have NEVER heard back from

them ... XXXX and XXXX XXXX

Hi, I could n't update my original Complaint which is Case number : XXXX. In the

response it stated that PNC wanted more time to review. Well, it has just been

brought to my knowledge that PNC moved to try and foreclose on my unit after I

filed my Complaint against them with you. I have never been late with or missed a
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mortgage payment. I have all of my receipts. I also have the letter from the condo

board attorney, whom they paid without my permission or knowledge of alleged

unpaid condo fees, that they had  discovered '' an error in their accounting and

had in fact overcharged me but could only go back 3 years in reimbursement even

though I was due 6 years of reimbursements. A couple months prior, PNC paid the

for all 6 years of which I did n't owe. I have attached the attorney letter. My Unit is

XXXX

I have not received a mortgage statement from Ocwen Loan Servicing since XXXX

XXXX, 2015. When I called to see why I have not, I was told there was a glitch in

their system and they do not know when I will receive my statements. I have a

loan modification and was scheduled to receive a {$31000.00} deferred principle

adjustment on XXXX/XXXX/2015 and I have no record that they did that. I am

current on my payments.

Wells Fargo sent 4 loan modification packages. I signed the first one on XXXX

XXXX, 2015. It stated there was a HUD partial claim. There were 3 other

packages sent XXXX XXXX, XXXX XXXX, XXXX XXXX. No partial claim was

available. I am a XXXX veteran. The equity in the home went down from XXXX to

XXXX. The last payment of principal and interest was XXXX. The loan modification

put interest and escrow on top which is XXXX. The home is structurally unsafe and

was ransacked/vandalized. The home is not livable. I put a claim in to the

insurance company because there was prior damage. And they stated it was

below {$1000.00} deductible. XXXX XXXX the loan preservation specialist at Wells

Fargo did not determine it was fair market value. I calculated the NPVand it went

down to XXXX with 480 month term of XXXX. I keep getting the run around from

Wells Fargo. This is a VA guaranteed home loan. I contacted the VA Virginia

XXXX Loan center and they said fair market value. They said I would decline the

loan modification and send 'Deed in lieu of foreclosure '' to Wells Fargo and Wells
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Fargo would send it to the VA loan center to sell the house.

XXXX was sold from XXXX XXXX XXXX XXXX XXXX to Nationstar on XXXX

XXXX. My XX/XX/XXXX payment was already mailed to XXXX before I received

the correspondence fron Nationstar that they had bought the loan and payments

should be mailed to them after XXXX. I called XXXX and was advised that a check

was sent to Nationstar via XXXX ( XXXX ) on XX/XX/XXXX, check # XXXX and

arrived on XX/XX/XXXX at XXXX XXXX. The check has since been cashed and

cleared by Nationstar. However, Nationstar erroneously credited the XXXX check

to Insurance escrow instead of my mortgage payment. I learned of this on

XXXX/XXXX/15, since that time I have made 4-5 lengthy phone calls explaining

their error and when was my mortgage payment for XX/XX/XXXX going to be

credited. On each occasion they told me it would be credited within 48 hours but

was never done. After several of what Nationstar calls courtesy calls, I called

today to get this straightened out before I make my XX/XX/XXXX payment. I do

not want my XX/XX/XXXX payment being applied to the XX/XX/XXXX payment.

Nationstar has had my payment in escrow since XX/XX/XXXX but do not seem to

be able to get it applied to my mortgage account. I was told today that they would

waive my late fee as a coutesy ... .what late fee, as well by federal law no late fees

are applied for 60 days from XXXX/XXXX/2015. They are holding my money! In

fact I was told by a XXXX today that the payment was applied and I could see it on

line by tomorrow only to be told by her supervisor, XXXX, that her statement was

untrue that it had not been resolved yet. Finally, I was told by the escrow dept. (

XXXX ) that the transfer had taken place and will be seen on line in 24-48 hours. I

asked XXXX since the error was theirs and talk of late fees could jeopardize my

credit rating could she please send me a letter hard copy with an explanation of

what transpired with their error with specific dates. She flat out said you will not be

receiving a letter. When I explained that the consumer protection rights spelled out
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on the FDIC web site states specifically that when the bank has admitted the error

it shall be corrected in XXXX business day and a letter of explanation and

resolution be sent to the customer within 3 business days, she once again stated

that NO letter will be forthcoming. This letter is important should I need to defend

my credit rating after the fact. I also suggested that since my payment was tied up

in escrow since XXXX/XXXX/2015 would I be seeing interest that accrued since

that date as mandated by federal law and she stated  NO INTEREST ''. Please

intercede. Their address is Nationstar Customer Service XXXX XXXX XXXX

XXXX, XXXX, TX. XXXX ... XXXX.

HSBC Mortgage Services, XXXX FL XXXX, Phone : XXXX ( Customer Care )

Loan single point contact person : XXXXWe have been attempting to secure a

refinance of our home mortgage with another lender. HSBC has to provide the

new lender underwriting department a letter regarding one aspect of our loan.

They do not answer phone or faxed requests. When the occasion occurs that we

actually do speak to a person they 'are n't sure ' or may or may not be able to help.

These repeated requests have come from both ourselves and the new lender

without response. They are obstructing our freedom to find a new lender to

refinance at a better interest rate.

My attorney ( who was authorized by me ) submitted a request for a Mortgage

payoff statement 2 weeks ago to Seterus Inc. She was told it could take 7-10

business days. She followed up several times during that period and was told that

it was still within the acceptable window and that the statement was being

processed. She was given information during that time frame that she should not

have received if she was authorized by me to do so. I followed up today and was

informed that she was never truly authorized and that it will take an additional 7-10

business days. Neither me nor my attorney was informed of this. Quite the

opposite, we were told everything was within standard procedure. Now, instead of
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being able to close I may not be able to sell this house. A process that most

companies can do in a couple of hours take Seterus a month. They are holding on

to the money as long as possible to try and make as much as they can off of the

interest, meanwhile I am in jeopardy of being financially ruined. They told me they

have the ability to escalate this request, but refuse to do so. Their underhanded

business practices and complete lack of compassion and even human decency is

appalling.

I tried independently due to changes in incomes to seek a modification from my

lender. There representative XXXX from Greentree told me I could not until I made

about 6 payments on time. I told him I could not do that. I then went to a HUD

authorized counselling center called XXXX XXXX in XXXX, Fl. since XXXX of

2015. After working with them it was decided we needed to do a Deed in Lieu. We

gave our XXXX XXXX rep XXXX XXXX all information on XXXX XXXX. XXXX has

been working with Green Tree and during the ensuing time they have claimed they

did not have possession of the files sent although we have proof they have been

sent to the contrary. Then when they do, they say they are missing some items.

Etc. XXXX has detailed documentation of her back and forth experiences with

them. In summary we have done our best and the delays and stalls dealing with

Green Tree internal issues has astronomically causing me financial hardship.

Please help!

I have been experiencing financial hardship since XXXX of 2013 due to the

process know as  sequestration '' I work in XXXX and have yet to recoup losses of

personal income due to this political action by the US Congress. I have remained

one month behind in my mortgage payments since that time. Now, I am receiving

unwanted debt collection calls from a mortgage loan servicer at my XXXX office

telephone. This mortgage servicing company ( Ocwen Loan Servicing ) took over

my mortgage in 2013 as a result of a bankruptcy filing from GMAC. The company
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has been told not to call me at my office but the calls appear to be robo-calls. In

addition, this company has imposed high cost fees and penalties onto my note in

an effort to overwhelm and out distance any ability for me to rectify my loan

payments and make them current in order to release my  default ''. I feel this is

unscrupulous behavior on the part of this company. I want to bring my note up to

date but because of this servicer 's automatic fees and penalties, I am in a deep

trench. I need assistance to find and secure another lender to offer me a chance to

refinance a new BETTER mortgage ; even if it is at a higher interest rate. I hold

more than 60 % valued equity in my home, I am in the 16th year of a 30 year

mortgage and was NEVER LATE for 14 years of payments under GMAC. I need to

be out from under this company 's indifference so as to pressure the homeowner

for profit along with my horror and anxiety over the possibility that I might lose of

my home. Trying to negotiate with Ocwen has been a nightmare, they are not a

lender and they do n't remember the request for assistance from one month to the

next month.

My  mortgage company '', only because GMAC dropped us there when they quit

us, Ocwen once again is trying to push us, who have never missed a mortgage

payment in our lives, into default by continuously not mailing us a payment request

form. They did this to us a year ago and after complaints they resumed sendings.

Last month : nothing ... we had to dig up information and write them a letter along

with our payment. This month again nothing. they seem to be trying to deliberately

cause a problem for us. We onle owe {$48000.00} on a {$200000.00} home. they

seem to want to get their hands on our home through default.

In XXXX my mother was clinically diagnosed with XXXX XXXX, her drivers license

was taken away and she became unable to care for herself. Immediately following

this diagnosis, my mother became a victim of XXXX, fraud and identity theft. In

XXXX XXXX XXXX of my sisters took advantage of my mothers illness and
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applied for a reverse mortgage through Wells Fargo Bank. In XXXX I filed an

official police report on my mothers behalf. A warrant was issued for my sister, but

she fled the State. My sister fled to another State, where she was eventually

arrested, convicted and sentenced to federal prison for several financial related

crimes that she committed in several other States. In XXXX I became my mothers

court appointed conservator and guardian. For the past 3-years I have been

cleaning up the mess that my sister and other siblings have caused. I have written

Wells Fargo numerous letters regarding this case. They have not even considered

my mothers illnesses, nor have they even bothered to investigate this matter on

their end. I was able to receive a full copy of the original reverse mortgage

application. The loan documents are a clear indication that my mother was

confused and did not know what she was signing. This is evident by the fact that

several times she signed her name wrong, signed her name in the wrong place,

and or did not sign all of the required documents. In my opinion the notary and or

loan officer should never have proceeded with the process.

I have been in the process of attempting to get a loan mod from Capital One for

months. I sent in my first application XXXX/XXXX/15. Their strategy is repeated

over and over by first telling me they have everything they need except for a short

list of documents. I send them the requested documents right away. After some

time they contact me to ask for updated documents, which I send. In one case I

sent the documents just before their deadline. A few days later they notified me

the application had been cancelled because they had not received the documents

before the deadline. I told them I had sent them. They looked again and were able

to find them but then told me because the application had been cancelled I had to

apply all over again and I must do it really fast because the foreclosure sale was

right around the corner. I sent the new and revised application right away. The

whole routine started again, asking for more documents, loosing documents and
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asking for them again, each time telling me the foreclosure is about to happen if I

do n't get them in fast. I am now at the supposed final steps again, with the

foreclosure set for Monday XXXX XXXX, 2015. Yesterday ( XX/XX/XXXX ) they

gave me a new list of documents to update, which I sent to them within an hour

except for an updated P & L, which I sent today ( XXXX/XXXX/15 XXXXET ). A

call to them informed me the sale was still on for Monday. There seems nothing I

can do to appease Capital One. There is equity in my house and I think they are

dead set on taking it to sale where they would probably get the house back and

sell it for a profit, all while cheating me of my house. I was completely current on

my payments but because my husband ( only him ) filed bankruptcy to stop a civil

lawsuit. My house was my separate property but the bankruptcy court took the

house anyway. They collected the payments for a couple of years all while not

making any mortgage payments or property taxes, then gave the house back to

me. I never missed a payment but yet it is now years behind in payments. I had no

choice but to lose the house to foreclosure or apply for a loan mod.

Husband received Loan Modification for Mortgage XX/XX/XXXX. Husband died

XX/XX/XXXX. I filed for Hardship and received constant delay tactics. I tried to pay

off Mortgage Loan by sending {$160000.00} to offset the loan and get it to an

amount that was affordable since I had not received permanent notification. When

I received an amount for the hardship, the amount was higher than the original

amount. Tried to get this matter resolved especially since I just paid against the

Principal of {$160000.00}. So, I requested to keep the mortgage amount where it

was originally since the modification did not work. GreenTree stated that the large

amount was due to taxes, but My husband is a XXXX Veteran and XXXX.

explained that the valuation of my property decreased so the taxes are less.

GreenTree reported derogatory information against my credit report. Very

distraught how the family of a XXXX Veteran is treated by GreenTree. I provided
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them with {$160000.00}. to get the loan paid in full, and continued harassment.

The original signed loan agreement for the modification from my husband indicate

that the amount in deferment may be due or paid when the Property is sold. I

should just be paying taxes on the property and nothing else.

I refinanced my Mortgage in XXXX. Then in XXXX HSBC bought the Mortgage. I

borrowed 100 % of the value on the home, which was {$150000.00} and have

been paying on this mortgage for 13 years. Because of penalties and late

payments and added on interest, I still owe over {$140000.00} according to HSBC

on the original loan. I have asked and requested several times for them to work

with me to lower my interest rate only to be rejected by them. I recently had my

home appraised and the value came back as {$130000.00}, so as result I am

underwater on this Mortgage with no light at the end of the tunnel. I am currently

paying a 7.125 % interest rate. Interest for XXXX XXXX is {$780.00} and principal

is {$280.00} = {$1000.00} + {$160.00} ( Taxes ) = {$1200.00}. At this rate I will

most likely never be able to repay the Mortgage. The original Mortgage does not

show up on the reports, which I find suspicious. I feel HSBC is a predatory lender

especially since they have laundered money for XXXX XXXX.

My wife and I bought our primary home with a mortgage from CitiMortgage in

2012, the investor on the mortgage is XXXX. We have been upto date on our

monthly payments all along and have excellent credit profiles overall. The account

is in very good standing right now. Recently we requested Citi to cancel PMI on

the mortgage and an appraisal was performed, that showed the property had

appraised a little. Based on the appraisal, we made a one-time additional payment

of {$13000.00}, to bring the LTV to just below 80 % of the home value. Citi

responded to us stating the investor rules on PMI require the LTV to be 75 %.

When we appealed why PMI ca n't be cancelled with LTV at 80 %, they advised us

to talk to XXXX. XXXX stated their rules require the loan to be XXXX years old, for
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PMI cancellation at 80 % LTV. Our understanding of federal rules on PMI, from

consumerfinance.gov does n't require the loan to be XXXX years or older. Hence

we 'd like to submit a complain, seeking help from the CFPB to help resolve the

matter.

The borrower entered a Home Affordable Modification Agreement with XXXX

XXXX XXXX XXXX XXXX in XX/XX/XXXX. The mortgage loan servicer changed

from XXXX XXXX XXXX to Caliber Home Loans on XX/XX/XXXX. The borrower

was not aware of the transfer and continued to make timely payments directly to

the prior servicer until XX/XX/XXXX. The payments were subsequently credited to

the borrower 's account but the monthly mortgage statement includes a {$680.00}

fee. It also states that the borrower paid another {$810.00} year to date in other

fees. The borrower and I called Caliber on XX/XX/XXXX to determine why the fees

are being charged. The Caliber representative stated that she did not know and

she would send the borrower a detailed report explaining the fees. We have not

yet received the report and the fees are still appearing on the borrower 's monthly

mortgage statement and there has been no credit for fees already paid.

On XXXX XXXX, 2015 I received a pre-qualification letter for a mortgage loan from

XXXX XXXX XXXX in XXXX, OR. They are a subsidiary of Universal American

Mortgage company. They checked my credit report, taxes, and other factors

related to my finances. At the time I was told that I would be approved for a

{$350000.00} conventional loan with 20 % down. This was exciting news as we

have been needing a larger house to fit our growing family. We found a home and

made an offer of {$350000.00} which was accepted and we are currently under

contract. As we drew closer to the actual closing date for our home ( XXXX XXXX,

2015 ) I started to get an uneasy feeling based on the fact that I was n't hearing

any feedback about the actual closing details. I contacted a Branch Manager who

informed me that my file was still in underwriting and had been sent to  Senior Risk
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Management ''. I asked if this was typical and he indicated that it was not. I asked

if I should be worried or start looking for another loan ( this is XXXX days before

our closing, too late to look for another loan or receive an appraisal which takes

about XXXX weeks in my area ). He said he would understand if I did. When I

asked what the issue under scrutiny was he informed me that it concerned my

student loans. I am a XXXX so I have a substantial student loan balance and am

currently under an Income Based Repayment ( IBR ) plan with my loan servicer.

When I was pre-qualified for this loan the issue was raised of whether my IBR

would be used to calculate my debt : income. XXXX XXXX XXXX sells all of their

loans on the secondary market so they consulted their guidelines. According to

their guidelines, in my circumstance they initially determined that they WOULD use

the IBR rather than the alternative of 1 % of my {$260000.00} student loan

balance. This was the basis for offering me the pre-qualification, which was made

with full knowledge knowledge of my student loan balance and BEFORE I even

had supplied information about my actual IBR. The figure used as an estimate was

actually about {$500.00} more than my actual IBR payment but it was not the

{$2600.00} ( 1 % ) alternative. When I asked why this was an issue now since it

had been examined during my initial application I was never given a clear answer.

I was told that the investor ( XXXX ) was insisting that the 1 % figure be used

instead of my IBR amount when figuring my debt : income. I was NEVER informed

at any step in the process that this was a possibility. My Loan Officer at XXXX

XXXX XXXX specifically requested guidance from loan support about whether the

IBR figure could be used in my pre-qualification and she was told that it could be (

I have copies of internal e-mails detailing this entire process she went through to

confirm this ). Had I known that there was a possibility that this was not the case, I

would never have made an offer for {$350000.00} on a house and entered a

purchase contract. I would not have given notice on the home I 'm living in, putting
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client came to office to see housing counselor - packet was submitted to Pacific

Union and according to client, they initially confirmed verbally that her file was in

review. however, client has not received anything in writing. Client did go to XXXX

court hearing on XXXX/XXXX/2015 and the case was stricken from the case

management call, the Court having determined that no further case management

conference is necessary. Client believes that no one from lender or lender 's

representative showed up to court that day. Since then, the lender/servicer

continues to harass her with phone calls and written correspondence regarding

amounts owed, and client states that she opens all her mail, so she is unaware of

any written correspondence regarding her file submission. On XXXX/XXXX/15,

client was serves again with another foreclosure filing - and has another court

hearing on XXXX XXXX, 2015 - housing counselor scanned in all of her

documents to her file, and will call lender for status at this point. XXXX informed

client to go to court hearing - according to the new set of documents client brought

into the office, the new petition states that her previous loss mitigation packet was

closed due to insufficient income, and did not qualify - this will need to be

confirmed with lender - Called Pacific Financial @ XXXX and spoke with XXXX.

missing docs letter was not sent because the information that was sent in XXXX -

and because the previous review for assistance was denied due to insufficient

income, no change of circumstance had occurred - so therefore no missing docs

letter was sent to client - according to XXXX, file was never submitted to review -

because it was immediately determined that income information and household

circumstances were same as previous submission - therefore file was closed.

Lender/servicer did confirm that FHA is investor and she needs to consider

transition option at this point - XXXX continued to meet with client at this point to

discuss alternatives. XXXX now has a discussion with client - file a complaint with

CFPB - show up to court on XXXX/XXXX/15, and request mediation - and
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understands that there is strong possibility that client will have to resubmit file once

again since previous file was closed with no missing docs letter or

acknowledgement letter provided to homeowner.

I was pre-approved for a house loan by Bank Of America XXXX BOA XXXX. I

found a house that was for the amount of the loan. Did everything, supplied

everything that the bank asked for. Even financed my car, with the intention of

financing it with BOA. Had the house inspected, paid for a credit report, had

insurance put on the house, all of this at the request of BOA. Getting everything

set to close on this house, and at 2 weeks before closing, BOA denied the loan.

Why pre-approve a loan and put me through all of this and then deny the loan?

Bank of America is the absolute worst financial institution to apply for a loan. They

give false hope, they discriminate against women, and they have no intention of

granting an approval if you are n't making mega amounts of money. I am very

disgusted with this Banking Institution and would advise anyone who is seeking a

house loan to seek it elsewhere.

Some years back, I bought a small house through XXXX XXXX, in XXXX XXXX,

WI. A bit after paying on the mortgage, with no late fees, no missed payments or

problems, my wife and I received notification, that our mortgage had been sold to

Seterus Company. It has been one nightmare after another since Seterus has

taken over our mortgage. Rude, collection agency tactics, unresponsive to

requests to speak with supervisors, speak to the main office, the complaint

department or a manager. Lost payments we paid by the company and then

requests for the same payment over again. Foreclosure threats, even before the

payment date is due, applying payments late to our mortgage, though confirmation

of them having received the payment many days before. My wife and I are at wits

end. Could you please help us with this huge problem.

I was in a loan modification for two years made payments on time and they did an
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escrow analysis. My payments went up and I could not afford my payments so I

filed a chapter XXXX and the bank foreclosed when I was in an active chapter

XXXX.

On XX/XX/XXXX Green Tree Servicing added {$11000.00} to my mortgage and

will not tell me what this figure entails. They tell me that {$6600.00} is for unpaid

interest from XX/XX/XXXX-XX/XX/XXXX which is impossible as I was making

payments that whole time and that {$4700.00} is for  Corporate Advance '' - I have

been working with Irene XXXX level 2 ) and her Supervisor XXXX whom I last

spoke to on XXXX and XXXX seemed to grasp what I was asking for - that is for

this {$11000.00} I want to know specific months/dates they say I 'm due and what

is the amount for that date - for example - Is the {$6600.00} interest for months

XXXX for $ x dollars, XXXX for $ x dollars, etc- as my interest is runs about $

1100/month, telling me that there is  not paid '' span from XX/XX/XXXX ( or 10

months ) does n't add up. Does this make sense? Also - I need specifics for the

{$47000.00} for corporate advances - what is corporate advance? XXXX told me it

's generally for this and that etc etc but I do n't want to know general info - I want

specific info - what did they charge me for and when and what was the specific line

item amount for that charge? This is part of a previous complaint I made with you

but that has been settled or will be once I get an answer to this. This has been

going on since XXXX and I am appalled that their accounting system can not pull

these figures out by line item. It 's almost like they just pulled them from the air

with no back up. When I write to them they send me a letter and the first

paragraph is all about bankruptcy, yada, yada, then they talk about something else

about my account that I have no idea what they '' XXXX saying then they tell me

what my current balance due is ( I am not behind in payments ) - anyway - they

waste their money and paper to send me a letter that states nothing. After writing

this I am contacting my Congressmen, HUD and whomever XXXX. I 'm also going
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to contact XXXX and the local TV stations

I have contacted Ocwen several times in the past year regarding mortgage

assistance. We have a balloon payment due XX/XX/XXXX, and have been

unsuccessful withOcwen to help find a solution. We dont have the resources to

pay the balloon payment, and the home in 'underwater ', so we cant re-finance. I

have submitted the proper documents to Ocwen in a timely manner. Our most

recent rejection was today. We have sixty days before the loan matures. It took

less than two weeks for their decision. Because of our income we do n't qualify for

a govt program, and because we still have the ability to pay our monthly payment,

Ocwen wont offer a modification. I asked if the loan had to mature before they

would consider a modification, and was informed that nothing could happen after

the maturation date. They want us to lose our home! We have occupied this house

since XX/XX/XXXX.

I have a loan through Freedom Mortgage - XXXX months ago I applied for HARP-

I sent in all documents that Freedom request- XXXX weeks ago ( XXXX/XXXX/15

) I found out via email that the loan had been closed on XX/XX/2015- no

explanation given- XXXX days prior to receiving an email from the loan processor I

was informed that I would have to pay {$130.00} at closing- if I agreed they would

continue with the loan- I asked what the {$130.00} was for - no answer- I was

dealing with XXXX XXXX with XXXX and the next thing I received was an email

from the loan processor telling me that the loan was closed did not give me an

explanation nor a date of when the loan was closed - sent emails and left

messages - no response from XXXX. I request to speak to his manager- XXXX

XXXX XXXX XXXX assured ( XXXX XXXX informed me the loan was closed on

XX/XX/2015- had I not received a notice in the mail ) I informed him that I had not

received a notice via US mail and if the loan was closed on XXXX/XXXX/15 why

was I still receiving emails from the loan processor regarding payment of {$130.00}
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at closing and I was informed by the loan processor that the loan was not closed-

XXXX XXXX assured me that he would find out what was going on- spoke with

XXXX XXXX who tried to blame the closing on the loan on me stating that I had

not sent in all required documents- tried to explain that I never received an request

from XXXX XXXX or his XXXX loan processors I was dealing with- XXXX XXXX

stated that I did not send in the name of the HOA or the amount I paid monthly-

XXXX XXXX was informed from the first day that I did not have a HOA or paid

dues- I received an email from XXXX XXXX on Monday XXXX/XXXX/15 asking if I

had been informed of {$180.00} that was one of the issues with my HARP loan (

which was closed on XXXX/XXXX/15 ) - sent an email informing him I did not

know anything about {$180.00} and what other issues - I have not received a

phone call or a email from XXXX XXXX or Freedom Mortgage- the lack of

response and keeping me hanging for XXXX ( nearly XXXX months ) without an

explanation or an effort to move forward with a HARP modification loan. Freedom

Mortgage does not take responsibility for their mistakes and lack of

communications but now I feel I have been discriminated against. I would like

Freedom Mortgage to answer my questions regarding all issues I have had with

their company.

1.Wells Fargo has sent me several Pick A Pay Loan Disclosures for loan # XXXX

XXXX XXXX and each one has a different hand print and different dates and

different address stated for the same disclosures. The Pick A Pay Loan Disclosure

WAS NEVER SIGNED more then once. This is fraud that needs to be addressed.

2. I am faithfully addressing the issue by requesting Wells Fargo Home Mortgage

to accept a Certified Affidavit for Forgery Signature from a Handwriting Exert. 3. I

am requesting the address of were I can send my Certified Affidavit for Forgery

Signature and name. 4.Wells Fargo Home Mortgage will send me copies of

documents but when I ask for a exact answer about a document Wells Fargo
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Home Mortgage over many months will not answer my question or give vague

answers. On the document Wells Fargo Home Mortgage sent called the  Note

dated XXXX XXXX, 2004. On this Note Document I do n't understand what the

address of : XXXX XXXX XXXX, XXXX, CA. XXXX has to do with the Note that is

supposed to be for address : XXXX XXXX XXXX XXXX. 5. I am not getting the

answers to my questions I am requesting the mailing address of the CEO of Wells

Fargo Home Mortgage in order to correctly address my loan concerns. 6. I am now

requesting the direct contact number to the fraud department Wells Fargo Home

Mortgage.

I am 30 days behind, but I have but I have been making payments so I do n't get

60 days. They put in default for late fees I am not 60 days. How can they put me in

default for late fees.? This company calls XXXX times a day. They customer

service callers a threatening.

My home was foreclosed on XX/XX/XXXX by M & T Bank. I had a  Get Started

Loan '' with them I found information that they have a law suit against them with

this same kind of loan and during the time my home was in foreclosure the lawyers

that was handling case also had a law suit against them and I was not notified of

this information, only that they changed there name, XXXX XXXX XXXX now The

XXXX XXXX XXXX. I am asking for my loan to be looked into from XX/XX/XXXX

to XX/XX/XXXX. Thank you, XXXX XXXX

Already submitted XXXX complaint about harassing phone call from Bank of

America. I also complained about them hanging annoying notes on my front door,

and even specified no one from BofA is allowed on my private property. Last week

sometime ( XXXX XXXX, 2015 ) someone form BofA hung another note on my

front door, which means they are tresspassing! The next time I catch anyone on

my property, I will physically remove them from my property and call the Police.

Like I said the last complaint, Im not behind on any loan, and I DO NOT want any

Page 5582 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Page 5583 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC CO 804XX Web

M&T Bank MD 212XX Web

Bank of America NC 280XX Web

Page 5584 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/24/2015 Closed with explanation Yes No

07/24/2015 Closed with explanation Yes No

07/24/2015 Closed Yes

Page 5585 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1486300

1486462

1484929

Page 5586 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/24/2015 Mortgage Conventional fixed mortgage

Page 5587 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 5588 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



type of refinanance ( or other ) BofA has to offer ... PERIOD!

We have been in our home since XXXX. In XXXX, we changed our loan, due to

the APR and balloon payment of our XXXX mortgage. XXXX, was the loan

processor, here on XXXX. Somewhere in this transaction, there was rob-signing,

along with some other issues on the loan. Over the next few years, our loan was

bought and sold XXXX times. I processed a loan modification in XXXX, which was

approved. Our payments had been around {$4200.00}. with tax and insurance,

and were reduced to {$3300.00}. per month. In XXXX, I was put off work by

physicians, and we were having difficulty with the mortgage. In XXXX, we applied

for a HAMP, ( loan mod. ) and were refused. We have since employed a person

for assistance with this issue. It was discovered that our loan, was indeed,

fraudulent. Since this time, we have been trying to resolve this issue. We were

served Summons papers on XXXX XXXX, regarding a threatened foreclosure on

our home. We were to file with the courts, what our intention was, on our property.

The summons came from the office of XXXX XXXX. Our issue is with XXXX, and

their service company, OCWEN. When XXXX XXXX was contacted last week,

they stated,  we do not have a loan with XXXX and XXXX XXXX ''. They could not

find us in their system by name or social security number. We submitted on XXXX

XXXX, a dispute regarding the multiple offenses regarding our loan. I have

attached several letters written by our representative, which were sent to the

Court, and the office of XXXX, attorney at law, on XXXX XXXX. These letters are

of great concern to us, and we really need our loan, looked at. I will forward our

latest billing from Ocwen, which includes penalties, and late fees. This will have

our loan number on it. Also I will attach the Summons, and XXXX I will send the

XXXX letters written and delivered to XXXX, and the XXXX XXXX, XXXX, Hi I also

need to know if this person helping us is fraudulent in any way. Her name is XXXX

XXXX, XXXX XXXX XXXX. I also would like to know if XXXX XXXX XXXX has any
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bad reports. I just started talking with XXXX XXXX XXXX ( XXXX ) regarding this

issue and they recommended a quick short sale. We are so confused at this point,

we do not know who to trust. Please help ASAP. We only have a week to decide

and file with the Courts if we want to short sale.

I had a scheduled phone conference with Ocwen 's relationship manager XXXX

XXXX on XX/XX/XXXX @ XXXX, which Ocwen called me to schedule

XX/XX/XXXX. The phone call came on time and when XXXX XXXX said this is an

attempt to collect a debt and the phone call will be recorded, I interrupted and

stated that I would also be recording this conversation, she abruptly stated '' I am

sorry I must terminate this phone call if you are recording please call us back. '' I

asked her why would n't she just ask/tell me what she wanted because if I call

back I will record it anyway, she explained her rules state she must terminate the

call, I asked why it was ok for them to record but not me and what were they afraid

of having recorded and shared with the courts or whomever that they would n't

want them to hear? She hung up. I called back as directed several times over the

next couple of hours. I never got to speak with XXXX XXXX as I believe my phone

call as I entered my loan number redirected me to Ocwen 's Home Retention

Department in XXXX, XXXX calls were terminated again when I informed them I

was recording after they told me they were recording. The customer service

people had no access to a recent affadavit, or appraisal that was furnished to

Ocwen through my attorney to their attorney XXXX XXXX. Eventually I asked to

speak with a supervisor, he again explained he could n't find those documents and

asked me to send them to him in an email. I did. That supervisor reassigned me to

a new relationship manager when I told him what happened to my scheduled

phone call earlier at XXXX with XXXX XXXX. He apologized and explained they

are instructed to end the phone call, I asked why is it ok for you to record but not

me? He just reiterated it is their policy. I asked how can we resolve the issues in
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regards to my loan if you hang up or do n't have access to information I have

submitted. He told me that if I sent him the affadavit and appraisal that Ocwen

should consider that in the modification. I asked him what happened to the

suggestion that if the foreclosure was dismissed that I could possibly pick up

where I left off with payments from XX/XX/XXXX? He said that I should send that

information and it should be considered but he had no explanation as to why he

had no access to it.

I was in an open bankruptcy and my mortgage company foreclosed on my

property and they did not notify my husband that our property was being

foreclosed on. I applied for a loan modification and it was denied. I owe more than

my property value and they just want to take my house.

I have had to hire a lawyer because from day 1 when Greentree took over my loan

from XXXX, I have yet to get a straight answer on what was owed, how much was

owed, when it was due, etc. I need help!

I have been engaged in a loan modification with bank of America for the past

XXXX years. I feel I have been treated unfairly. For months chasing someone to

follow up with only to find out they are reassigned or no longer with the bank, but

then finally it seemed that we were on track. After filling the same paper work for

the XXXX time submitting pay stubs bills etc. again and again finally the

modification was approved. I received the conformation letter for the trial on XXXX

XXXX 2015 and made the first payment on XXXX XXXX as instructed. Few weeks

later the bank called to say that the approval was in error and we have to do it all

over again so we did. Now it has been denied for reasons that I do not understand,

I have complied with all they have requested, the house is scheduled to foreclose

in one week on XXXX XXXX and am not sure what to do. It 's egregious to leave

me with no option but to foreclose, while the house still has equity and I would

have had more options if I knew this ca n't be accomplished three years ago. I
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have all the details and supporting documentation, its shows lack of knowledge,

misinformation, and miscommunication. Please Help!

The mortgage company sent us a letter of approval for a conditional short sale,

then dropped the ball and wanted us to resubmit all paperwork. All documentation

was presented in a timely fashion well before any deadlines. The mortgage agent

told our sales agent that someone in the company had dropped the ball because

of the XXXX of XXXX holiday, yet I received a denial letter stating the conditions of

the sale were not met. The price offered was too little, yet was equal to the counter

offer the mortgage company had demanded. My sales agent was shocked when I

sent her a copy of the denial letter because it had the mortgage agent signature on

it, not some other department. After many calls and emails the agent and her

supervisor have not responded. All calls are suposed to be recorded, and we have

documentation of all emails sent and received.

For the past 2 years I have tried to obtain a loan modification from SN Servicing.

The single point of contact in charge of my file has done everything he can to

stand in the way of allowing me to get this done. I am a self-employed caregiver

and I do not have pay stubs so I have submitted a profit and loss statement and

bank statements to support the profit and loss statements. My tax return did not

support my income claim because of the number of write-offs I was claiming. This

year I had my accountant reflect my complete income that I make on my tax

return, without any write-offs and have submitted the file again with my bank

statements and a letter detailing every deposit that was from my income in my

bank account. In the past XXXX XXXX has accused me about lying about my

income because he said the documents did not support the income. I take care of

an old lady in her home, I am not a sophisticated business owner, and I must

confess that I did not keep my books very well in the past. I would sometimes cash

my pay check and pay some of my bills before depositing the full amount in the
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bank account but after being denied for this reason, I have kept detailed account

of all my earnings and my accountant can vouch for this fact. However, XXXX

XXXX advised me on the phone ( laughing and in an extremely sarcastic manner )

that SN Servicing would not even consider looking at my file again because of the

denials in the past. People 's circumstances change, a ) I have paid off my car and

no longer have that payment, b ) I deposit all my checks into my bank account to

show my income, and c ) my XXXX lien has worked with me to lower that payment

and make it more affordable. I would like to have XXXX XXXX removed as my

single point of contact and have an impartial person put in his place to look at my

file. At this point I think he has a personal vendetta against me and from the way

he speaks on the phone to the third party handling my file, it seems like he would

like to see me loose my home. I have worked very hard to purchase that home

and I will not let that happen because of one mean spirited employee at a bank

who thinks because of his position, he gets to call all the shots. I am attaching the

recent package that was sent to SN Servicing for your information.

Unfortunately, due to my ex abandoning our family and deciding not to pay the

mortgage payments, I was unable to make the payment on my home and Green

Tree Lending foreclosed on the home. During the whole process, I tried to get

them to work with me to save the home but because only he was on the mortgage,

although I was the one living in the home, also getting sued, attending all the

hearings and responded to all the notices, they would not talk to me. I was told

that when I got the divorce in my hand and the house was awarded to me, then

they would then talk to me. This was on a conference call between their lawyers,

me and my lawyer. I received the divorce three weeks before the home was

scheduled for auction. When I called to submit the documentation, they told me

that they could not help me and good luck. So the house went to online auction, no

one made a bid and GT kept the home. Afterwards, I tried to contact them
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numerous times to get some kind of timeline for moving and they would not even

give me the time of day. They said to call the lawyers, the lawyers said to call them

and so on and so forth. Well, without receiving any formal notice of vacating,

unexpectedly at XXXX a sheriff shows up at my door and tells me that I have 30

hours to vacate or I will be escorted from the property. I lived in that home for

XXXX yrs, tried to work with whomever to save the home but to no avail and my

final hours there were on the heels of being evicted???? This is ridiculous and

preposterous!!!! It was a complete nightmare, at great expense, both emotionally

and financially to get my whole life, including pets, out of the home that quickly and

having to borrow money to make it happen. I had to put everything in storage,

gave quite a bit away and left things behind because I simply did not have the time

or place for it yet. I even had about half the home packed expecting the inevitable

since no one was working with me to stay but went through this nightmarish

experience anyway! No one should have to go through this, especially when I

vehemently tried to save my home and did all of my due diligence. I have had to

move, with my pets, into my sister 's home because I was n't given the decency of

time to find a place. Needless to say what an inconvenience this is for her and her

family! Thank God I had this option. What if I did n't? By myself and thrown out

without a shred of decency for a fellow human being. All this talk about helping

homeowners is a bunch of baloney. The lenders do not care at all of people 's

hardships or wanting to work with you, as displayed perfectly in my case. Do I

have any recourse here and I want a formal complaint made because it needs to

be and to hopefully help someone else in the future. In this day and age of

technology and commerce, EVERY business should be held accountable to fair

practices, a level of integrity and be reprimanded when they do not.

 The California Homeowner Bill of Rights became law on XXXX XXXX, 2013 to

ensure fair lending and borrowing practices for California homeowners. The laws
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are designed to guarantee basic fairness and transparency for homeowners in the

foreclosure process '' IS IT FAIR THAT IF YOU WANT TO HAVE ANY

REPRESENTATION BY AN ATTORNEY, IT MAY COSTS A MINIMUM OF

{$8000.00}? AND THERE IS NO GUARNTEE THAT YOU WILL SUCEED IN

YOUR MORTGAGE MODIFICATION. IS THE PROCESS TRANSPARENT &

FAIR WHEN YOU HAVE TO EDUCATE YOURSELF AND RESEARCH FOR

HOURS AND HOURS JUST TO FIND ANY INFORMATION THAT MAY HELP

YOU IN THE LOAN MODIFICATON PROCESS, IT APPEARS IT TAKES A LAW

DEGREE TO FIGURE ANY OF THIS OUT?? IS IT TRANSPARENT & FAIR

WHEN YOU DO N'T KNOW WHAT THE UNDERWRITER 'S CRITERIA IS, SO

YOU MAY PROVIDE THE NECESSARY DOCUMENTATION TO MEET THEIR

GUIDELINES FOR THE APPROVAL OF YOUR MORTGAGE MODIFICATION

PROCESS?? IS IT TRANSPARENT & FAIR WHEN THE LENDER REQUIRES

THAT I SEND A COUPLE OF REAMS OF PAPER ( DOCUMENTATION ),

SPEND A {$1.00} A PAGE TO FAX IT AND/OR SPEND {$50.00} OR MORE FOR

POSTAGE TO SEND IT TO THEM, IS THAT FAIR?? I DO N'T HAVE A FANCY

COPIER, FAX, SCANNER OR COMPUTER IN MY HOME LIKE YOU HAVE IN

YOUR UNDERWRITER 'S OFFICE. IT IS FAIR THAT I HAVE TO WAIT 6

MONTHS TO HEAR FOR AN UNDERWRITERS DECISION, FIND OUT THAT

YOU NEED ANOTHER REAM OF PAPER FAXED TO YOU. THAT 'S FAIR??? I

DARE YOU LENDER TO COME IN MY HOME - INSTEAD OF SENDING SOME

FIELD REP FROM THE XXXX AREA TO TAKE PICTURES FROM THEIR CAR -

YEP YOU CAN SEE THE XXXX FLAG I FLY FOR MY SON, WHO MADE THE

DECISION TO SERVE HIS COUNTRY AND YOU SEND ME A LETTER ASKING

IF I 'M IN THE MILITARY?? COME INTO MY HOME AND SEE HOW I LIVE, SEE

HOW I STRUGGLE AND WORRY ABOUT LOSING MY HOME BECAUSE I 'M

WAITING FOR AN UNDERWRITER 'S DECISION??? WHO ARE THESE
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I bought a home XXXX took out a mortgage and later filed bankruptcy. This

mortgage was included in bankruptcy and the debt was discharged. The servicing

rights to this mortgage were bought by CitiMortgage while still in bankruptcy and

before the debt was discharged. After the debt was discharged, Citi was asked to

reafrim but they refused. They continued to reporting this discharged debt to XXXX

XXXX ( still do ) as current  paid as agreed. '' Now I receive notice that my

mortgage is delinquent and Citi will not remove PMI until the late charges

assessed post discharge are paid in full. The issues are if the mortgage debt was

discharged in Chapter XXXX bankruptcy and payments are now voluntary how

could the mortgage have ever be late. Second, since Citi continues to report the

debt  paid as agreed '' to the Credit Bureaus, why are they telling me my voluntary

payments are past due? Third, why are they charging late fees on discharged debt

and are threatening to keep charging PMI until I pay late charges since payments

are current? Citi would not enter into a reaffirmation, the debt was discharged,

payments are voluntary and Citi said at the time of discharge if payments are not

made they could still foreclose not that they would charge late fees. I have been

unemployed since XX/XX/XXXX and have exhausted my retirement savings to

avoid foreclosure while trying to find work - Citi has n't offed a bit of help! Just

more and more grief ... Can the CFPB offer any suggestions?
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I asked for a complete breakdown of the corporate advance fees charged to this

loan. Nationstar responded with the attached breakdown, which does not define

what the fees are ; i.e., what comprises foreclosure fees? Is foreclosure fees one

fee and a combination of several fees? What is a land periodic and land initial fee?

What is a title examination? etc. Also I asked for dates, times, and the name

contractor who performed any property inspections. This is not  proprietary

information '', as claimed by Nationstar. Therefore this is a request for verification

and a compete explanation of the fees charged to this account.

To Whom It May Concern : In early XXXX of 2015 my wife and I applied for a loan

modification from US Bank. After approximately four XXXX months of receiving

poor communication, poor service, having to send things multiple times ( some my

fault ), not being able to leave voice mails and more, I received a denial. The

denial letter stated that US Bank presumably tried multiple options however the

reason for denial was the same for all  We previously requested income

documentation from you to reconcile income discrepancies found during the

review. The requested documentation has yet to be received. '' ( see attached

correspondence ). This is a bold face lie. At this point I do n't why I was denied. In

any case, I completed an application which was thoroughly completed and

included pay stubs. We they asked for more info I gave it to them. Additionally I

was assigned XXXX different relationship managers XXXX XXXX and XXXX

XXXX both of whom I communicated with many times. In the spirit of brevity I am

refuting the denial on the basis of XXXX simple facts 1 ) I have always been on

time with every payment and therefore a good and loyal client and 2 ) US Bank

had already granted me a previous modification for which I am grateful. If they did

it once they can do it again. I did not ask for an adjustment to current market

rates/terms. All I wanted was to get the same rate/adjustment I had before with the

previous modification which is a rate that is still well above current market rates.
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The current rate I have now is ridiculously above current market rates. In fact it 's

downright oppressive. I am not asking for anything unreasonable. I am simply

trying to improve my financial situation and I have recently had a drop in my

income. I believe US Bank is choosing to do is take advantage of my situation

where I have no other options to refinance. If this how there treat loyal clients I 'd

to see how treat those you do n't pay. Please review my situation and please

choose to help me and my family. Again I am only asking for what was clearly

available before. I will thank you in advance for your help and consideration.

We issued Ocwen Loan Servicing a notice of void/rescission demand of a

refinance for our principal dwelling, that was done in XX/XX/XXXX. We found out

that the entire transaction was a sham. We agreed to an FHA Negative Equity

Refinance loan. At the time we had no knowledge and were being pressured by

XXXX to pay XXXX a month even though our payment was around $XXXX a

month. While into our 3rd month of making these payments, Mortgage Services

XXXX, offered us an unsolicited refi, at the bequest XXXX for the FHA loan.     We

were told, that the loan would reduce our principal balance and lower our monthly

payment. According to our final XXXX statement, our principal was listed at XXXX

and our payment was listed as XXXX. According to the appraisal, our home's

value was listed as XXXX. To qualify for an FHA negative equity loan, we had to

owe more on the home than it was worth. According to the attachments, you can

see this was not the case.    On the Hud-1 It shows our principal balance as XXXX

and our monthly was listed as XXXX. All of this information is blatantly false. The

payoff statement from XXXX listed the payoff amount as XXXX with no information

to explain why it was so much because the XXXX statement the month before

stated our principal balance was  XXXX.    The Supreme Court Ruled that all a

consumer must do to rescind a refi on a principal dwelling is to send the creditor

notice. We sent Ocwen several and Ocwen is noncompliant on all of them. We
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sent the first demand to void the loan on  XX/XX/XXXX Ocwen sent us a denial

and they did not file anything in court to declare they are the creditors within the 20

days they had to dispute the rescission. It has been almost 2 years and Ocwen did

not file anything in the Court for a declaratory action, and because of this they

have no recourse, the loan has been void since XX/XX/XXXX, as are the note and

the debt. They are time barred to do anything at this point, they are in no way

entitled to relief, and they still have not begun the process to unwound our loan,

they have ruined our credit illegally, and they are going against the very thing

Congress and the CFPB laws that are used to help the consumers. We had only to

send them notice for rescission and from that point forward the security instrument

Ocwen has is null and void. They have not given us any of our money, they have

illegally ruined our creditor and they have been engrossing in improper litigation for

almost 2 years, when a rescission is instantaneous.     The ruination of our credit

has caused us many hardships, due to costly repairs that we have needed for our

home, auto and healthcare. We went the entire XXXX with a broken heat-pump

and now it is the XXXX and our A/C is broken and we can not get financing

because of Ocwen and we can afford to replace it because our daughter has to

XXXX.

forclosure pushed. for about a year, was doing modification re ; loan ( # XXXX /

XXXX ) There are XXXX. Modification wanted for the large loan and they were

supposed to modify it since the small loan is current. THey took more than a year

requesting documents over and over, making it difficult, very diffiuclt. Then they

started pushing for foreclosure when it should and could have been avoided. They

refused payment. I do n't want to be involved in corruption, so I wrote them letters,

about it. Loan numbers / accounts appear to have issues re ; OCWEN switched

the modification request to a loan with them that did not need modification. I have

about XXXX pages of modification application information re ; the numbers being
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switched around. The one that need modification is the large amount.

Borrower : XXXX XXXX XXXXProperty Address : XXXX XXXX XXXX XXXX ;

XXXX, MD XXXXLoan XXXXLender : Caliber Home LoansFormal Complaint

Against Caliber Home LoansCaliber Home Loans, Inc. tax department made an

error on my mortgage. They thought that Caliber had to pay a {$1900.00} tax bill

twice annually. Which made my mortgage payment ( PITI ) escrow almost

{$400.00} a month more over andabove my current mortgage payment. My current

mortgage payment XXXX PITI XXXX is {$620.00}. However with this tax error on

the part of Caliber my mortgage payment is over {$900.00} of which, I can not

afford and will not pay due to Calibers error. However, after my complaining

numerous times. The tax department finally realized that the taxes of {$1900.00}

was payable only once a year not twice in one year!!!!. Caliber tax department via

the tax department supervisor XXXX XXXX spoke with me twice and assured me

the problem would be resolved. It has not!!! I am still being wrongfully chargedover

{$900.00} for my mortgage payment that was wrongfully calculated by Caliber

Home Loans. Caliber has put my loan in the Collections Department, they have

sent me loss mitigation documents they say I am behind two payments. I continue

to send in my correct loan amount of $ 624 monthly and not the over {$900.00}

that they wrongfully calculated for the escrow due to their mistake. I have tried to

no avail to have this problem resolved within Caliber and can not. I was told by a

person in the tax department that theresearch department that handles these

issues as a very large backlog and I had to wait my turn. I should not have to pay

an excessive {$400.00} a month for escrow due to an erroron the part of Caliber.

I have made timely monthly payments to First National Bank ( FNB ) on my land

mortgage for more than three years. It is an interest only loan whose term expired

at the end of XX/XX/XXXX. I have been unable to refinance this loan because

FNB recorded a late payment on my credit report in XX/XX/XXXX and
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XX/XX/XXXX despite receiving payments. Two FNB loan officers at different

locations have attempted to refinance the loan but failed because of the FNB entry

on my credit report. Three other lending institutions denied my loan applications

for the same reason. FNB failed to respond to all attempts I have made to resolve

the issue but continue to accept my monthly payments and also added a  late

payment '' penalty of {$7500.00} to my balance. Now, FNB has referred my

account to a debt collector who is threatening to foreclose on my property.

I applied to Wells Fargo Home Mortgage for assistance on my loan XX/XX/XXXX.

At the time, I was 60 days past due. I requested a deed in lieu of foreclosure.

Every 30 days or so they request, in writing, additional documentation. I provide

the documentation and request receipt confirmation by a phone call. I had until

XX/XX/XXXX to submit the most recent information. I provided the information by

fax on XX/XX/XXXX and placed it in the mail (  snail mail '' ) on roughly the same

day, give or take two days. Since XX/XX/XXXX, I have placed three phone calls to

my  Home Preservation Specialist '' and her supervisor requesting a return call. It

is now XX/XX/XXXX and Wells Fargo has not called. The Home Preservation

Specialist is now XXXX XXXX ; between the months of XX/XX/XXXX and

XX/XX/XXXX, it was XXXX XXXX. XXXX XXXX is XXXX 's supervisor. The

outgoing voicemail message for XXXX XXXX on XX/XX/XXXX stated,  Today is

XX/XX/XXXX. If you are calling between the hours of XXXX and XXXX Eastern

Standard Time, you may press XXXX to be connected to the next available Home

Preservation Specialist ''. When I pressed XXXX, I was informed by a robo-

operator  no operator defined '' and re-routed to XXXX XXXX 's outgoing message.

XX/XX/XXXX, I reported to XXXX XXXX I had consulted with an attorney

regarding debt negotiation. I also requested a copy of all correspondence from

Wells Fargo related to my request for assistance dating back to it 's conception in

XX/XX/XXXX. She agreed to send it. I have yet to receive said correspondence
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and since that time I have not been able to speak with anyone.

JPMorgan Chase is XXXX of XXXX banks that recently pleaded guilty to an array

of antitrust and fraud charges. It is the XXXX-largest U.S. mortgage lender,

although it now has a new mortgage strategy. The bank pays closer attention to

the credit quality of the borrowers, favoring  jumbo loans '' that are so big that

government agencies will not guarantee or insure them. The borrowers must be

very wealthy. What about the average American seeking a mortgage from

JPMorgan Chase? XX/XX/2015 my daughter, with a credit score of XXXX,

inquired about a mortgage for a house in Illinois. In view of the fact that her annual

salary at her new place of work would be only {$30000.00}, she was told by a

Chase mortgage banker that she needed me, her father, as a co-borrower. My

annual income is approximately XXXX with assets in the neighborhood of XXXX.

My daughter and I proceeded together and were informed in writing on XXXX

XXXX, 2015 that our home financing experience would be  simple and stress-free

from start to finish.  For the next two months my daughter and I were inundated

with requests for data and information. It was a massive invasion of our privacy.

My financial records for several years were required, telling JPMorgan Chase what

I buy, where my purchases are made, and who receives money from me. The

height of absurdity was reached when the Loan Processor and the Mortgage

Banker wanted to know in writing why a credit report had XXXX first names for me,

XXXX and XXXX. On XXXX XXXX, 2015, my daughter and I signed a mortgage

application. The closing date for the purchase of our house was on or before

XXXX XXXX, 2015. Several weeks before the closing date our realtor reached out

to our lender for information about financing. The real estate agent informed me

that she had had not heard back from the mortgage broker. My daughter and I

subsequently received a Mortgage Commitment Letter dated XXXX XXXX, 2015,

which was conditional upon fulfillment of XXXX conditions. XXXX condition ( pay
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stubs from my daughter 's employer for thirty days ) was impossible to meet by the

closing date of XXXX XXXX, 2015, or by the XXXX XXXX expiration date of the

Commitment Letter. The Mortgage Banker knew from a document e-mailed to him

on XXXX XXXX, 2015, that my daughter 's three-year contract would not begin

until XXXX XXXX, 2015. Needless to say, my daughter and I did not sign the

Commitment Letter. I purchased the new home with cash by selling all of my

JPMorgan Chase equities, which in ten months had increased in value by only

XXXX percent, and by selling some of my XXXX XXXX holdings, which had

increased in value by XXXX percent during the same time period. JPMorgan

responded by taking {$450.00} from my daughter 's checking account for having

voluntarily '' withdrawn from an  approved loan. '' Our experience with JPMorgan

Chase supports the conclusion of U.S. Attorney General XXXX XXXX that

JPMorgan chases profits without regard to fairness, to the law, or to the public

welfare.

When my, then partner, and I decided to purchase a home, we were referred to

Priority Home Mortgage by our builder. When I met with XXXX XXXX at Priority

the very first time I was clear of my relationship status and wanted to make sure

that was not going to be an issue with a joint VA loan/mortgage. I was assured that

everything was fine. This was XX/XX/2015. We processed all of the paperwork,

were pre-approved for the mortgage as a couple. XX/XX/XXXX, I was contacted

by another individual from Priority, I believe her name was XXXX, who asked for

marriage documents. I relayed the same information that I had shared with XXXX.

All of the sudden we could not get the mortgage, or deed to our home in both

names, I had to go through the pre-approval process again. Everything. Once the

dust settled, I went to XXXX 's supervisor, XXXX XXXX. After several

conversations, he agreed that Priority personnel had messed up, and that my, now

husband, and I would need a quick/Quit Deed after I closed on the house in order
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to get the deed in both my name and my husbands. He also agreed that Priority

Home Mortgage would incur the cost of processing the second deed.

Conversations as late as XXXX XXXX, XXXX confirmed that all was in order and

that the Quick/Quit Deed could be processed the day after my closing. At my

closing on XXXX XXXX, XXXX ( a separate entity ) told me that I would have to

wait until I received my actual deed before I could move forward. I have now had

my deed in my possession for over 2 weeks. I have reached out to XXXX XXXX at

Priority Home Mortgage three separate times, including today, to get the XXXX

deed processed and signed. I am getting no return communication from Priority

Home Mortgage.

I am negotiating a Short Sale and XXXX is my servicer. I have received several

offers but they never seem to go through. I believe that XXXX is using fraudulent

appraisals to make the house appear to be worth more. The house is destroyed

without a working heating plant, with no kitchen and no appliances and yet XXXX

feels that the house is worth more than houses on my same street that are in

move in condition. I have attempted to convince them but they are doubling down

on their fraud.

Help! I am a XXXX Veteran and have been unemployed for approx. 4 years.I have

been living in my house over 31 years and never miss 1 payment to the financial

companies. I opened an equal line of credit XX/XX/XXXX to XX/XX/XXXX.I had 2

lines in a fix rate for 23 yrs. and an original line of credit interest only for 25 years.I

was paying around {$790.00} per month for 3 credit lines, due on XXXX, XXXX

and XXXX of each month. I worry that I would get behind and default on my

payments.I have been asking the bank for help since XX/XX/XXXX.I wrote an

email to XXXX, CEO on XXXX about my situation.On XX/XX/XXXX, received a

letter from XXXX XXXX CR Manager on behalf of the CEO and we agreed to bring

3 credit lines into 1 interest only line of credit and payment. On XX/XX/XXXX, I
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emailed the calculated amount to the CEO and he gave my documentation to

XXXX. she communicated for several months and discuss of combining the 3 line

of credits and just have one interest only payment on the XXXX which will reduced

my payments.XXXX told me not to pay XXXX XXXX of {$280.00}, and not to pay

XXXX XXXX of {$460.00}, just to make a payment of {$84.00} on the XXXX.XXXX

told me she will send me a new account statement reflecting my new payment of

{$460.00} interest only each month and I could pay off the principle at any time.I

asked her to send me something in writing and she said  no '' .I asked her about

the disclosure law and she said it 's being recorded.I told XXXX it should be in

writing to protect me and she again said no.Therefore, I paid XXXX not XXXX. on

XXXX I called XXXX to make sure no payment needed for today, she was sure of

it and she said they collapse all 3 lines of credit for XXXX into 1 and to pay only $

XXXX.I received XXXX XXXX statement on XX/XX/XXXX and it reflected

{$1300.00} and not {$460.00} and XXXX said I would receive another statement of

{$460.00} only. XX/XX/XXXX called XXXX and told her XXXX payment went up

{$500.00} more a month and I was crying on the phone.XXXX said she did n't

know what happen an she would fix the problem. XX/XX/XXXX XXXX called me

back and said they added interest and principle and it was a mistake.She said my

contract reflects an interest only credit line.I would get a new account statement

reflecting {$460.00} and I asked her to send me something in writing and again

she said no.She said that our conversation is being recorded.She told me to make

XXXX payment for {$460.00} and I did on XX/XX/XXXX.I received my XXXX XXXX

statement for {$1300.00} and I made my {$460.00} interest only payment and paid

{$330.00} on the principle on XX/XX/XXXXI have being making my XXXX through

XXXX payment on time and they all reflect past due amount $ XXXX receive my

XXXX XXXX statement and it reflects ; payment due {$1200.00}, past due amount

{$840.00} and current payment {$2100.00}. On XX/XX/XXXX, went to Bank of
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My loan was transferred to loancare from XXXX. I started receiving notices in the

mail my direct deposit was no longer active. I called the delinquent payments

department, i got a gentleman after about a XXXX minute wait, he had a good

demeanor and took my payment and also setup my auto draft bill pay. 2 weeks

later i am getting delinquent notices in the mail, i check my bank account, no

money was ever taken, they are threatning to take my house, mind you i have

never missed any mortgage payments before. I called back and they said they can

take payment and could see that the auto drafting was setup but it never went

through, so I said ok can i please set that up now? They said sure and transferred

me over to customer service. I sat on hold for XXXX hours ... no one ever came, i

could hear the phone beeping to keep me on hold until they finally hung up on me.

I called back the next day to the delinquent department and asked about the

customer service wait times, they said they are very backed up, i asked If i could

please be transferred or if they lady could kindly walk over to a desk of a cust

service rep as i waited on hold for XXXX hours and got nothing, she got mad and

said no i cant do that! I then sat on hold for another XXXX hours on hold waiting

for a rep that never came. I still have no bill pay setup and now I need a morgage

statement from them to get approved for a loan on another house and I know I will

no get it. a terrible company that is impossible to get a hold of unless you need to

make a delinquent payment. Then I tried to do it all online, that was terrible! I tried

setting up the auto bill pay, and getting a copy of my statement, every option led to

: the option is unavailable : CALL CUSTOMER SERVICE -- --
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I applied to a refinance advertisement that was mailed to my address by Capital

One Bank during XXXX 2015, with a coupon offer of $ XXXX credit towards

closing cost. I called them and talked to XXXX XXXX XXXX, Loan officer @ XXXX.

We negotiated to refinance my existing loan with XXXX XXXX XXXX at 3.15 % for

fifteen years fixed. I locked in the rate and she mailed me the application package.

I filled it, package with all the paper works, and gave them my credit card number

for processing fee of @ XXXX to be charged after the loan has been approved and

closed along with all other closing cost. I received an acknowledgement that they

have received all the papers and my application is complete. We will close the

loan on XXXX XXXX 2015. After couple of weeks XXXX XXXX XXXX called for

some other papers to be signed and I complied with it. After my several call to

XXXX XXXX, gave me the number of XXXX XXXX XXXX loan XXXX XXXX. After

couple of weeks later when I called he said that my loan application has been

cancelled due non compliance of their paper works in time. I told him that Capital

One Bank has acknowledged me that they have received all paperwork and my

application is complete. I told him, please let me know in writing that you are

cancelling my application due to what ground and what further paperwork you

need from me, so that I can comply with it. He never replied and after my repeated

calls he is telling me since my original application is cancelled and he can not do

anything, but he can offer me another refinance loan with a current rate which will

be little higher. In the mean time they are holding my processing cost of $ XXXX

and not answer my calls or emails at all. This complain is to intervene this matter

with online Capital one bank to comply with the Federal fair lending acts. XXXX

XXXX Loan No. XXXX. No. XXXX

My mortgage company, Ocwen, does not pay all taxes due from my escrow

account. I have to pay these taxes additionally as well as in my escrow yearly

estimation. They often pay late ( XXXX or XXXX ) and charge my escrow the

Page 5715 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5716 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One TN 381XX Web

Ocwen TX 773XX Web

Page 5717 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/23/2015 Closed with explanation Yes Yes

07/23/2015 Closed with explanation Yes Yes

Page 5718 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1484435

1484436

Page 5719 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/23/2015 Mortgage Conventional fixed mortgage

07/23/2015 Mortgage Conventional fixed mortgage

07/23/2015 Mortgage FHA mortgage

Page 5720 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Application, originator, mortgage broker

Loan servicing, payments, escrow account

Page 5721 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



penalties and interest as well as lose money in the account. I have relentlessly

called, and mailed them request for refunds along with tax receipts, for a year now.

The have openly acknowledged they did not pay, but do not know where the funds

are and keep asking I give them more time. They are now wanting to charge me

{$1200.00}. in escrow by owe me {$7800.00}. I can not afford this increase and will

lose my home.

GMAC continues to report my account closed status dating XXXX for both

mortgage and home equity line. I have disputed this in the past since both of these

accounts closed XXXX. I have won the past disputes. I have documents and

letters stating the true close dates of XXXX.

Our home has been financed by Citi since 2006. We have never missed a

payment or even made a late payment. In early XXXX this year I approached Citi

about refinancing to gain a lower interest rate. I was quoted a rate about 1 % lower

than the rate on our current loan and promptly submitted an application. The

appraisal was completed to confirm there is more than ample equity in the home to

justify the loan. The unblemished credit reports with XXXX FICO scores were

provided and every piece of documentation or information requested has been

provided. A clean title search is ready for delivery upon request. More than 3

months later Citi has still not completed processing our application for final

approval and today has once again requested I provide nonsensical information

that has already been provided despite its irrelevance. I now suspect it has and

continues to purposely delay approval of our application in order to continue

collecting the higher interest charges that have and continue to accrue. Had I even

suspected Citi would handle our application in such bad faith I would have gone

elsewhere at the outset and undoubtedly would have already completed the

refinancing process well before now.

My mortgage complaint is with Nationstar Mortgage. In XXXX of 2010 I filed
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bankruptcy but filed an affirmation signed to avoid bankruptcy on the property.

During this time I was able to get a Modification Loan with Nationstar. Bankruptcy

has been discharged, but every time I call for assistance I am directed to the

Bankruptcy dept. before I can speak to anyone. As I was trying to refinance to the

Harp Program, I am told that Nationstar has not reported me in 5 years as making

any mortgage payments I in turn stated how is that. I have contacted XXXX,

XXXX, XXXX XXXX in regards to this matter. I received a reply from the credit

report to contact the Mortgage Co. I did and they told me because I did not file an

affirmation and I did, therefore I sent a copy of the affirmation report. My next reply

was that Nationstar Mortgage sent me a letter stated they will forward a letter to all

XXXX Credit Bureaus to show that I have made payments have not missed a

payment in the 5 years and this should bring my Credit Score up. Unfortunately,

my Credit Scores have not gone up they are in a Poor Status and I have tried to

do my part in this matter and nothing has changed and I need assistance. I know I

had some hard times, but I am doing better and fair is fair. I would like for my

payments made to be reported to the Credit Bureau. I am tired of being in the poor

statues on my Credit Scores. I* would like for the Mortgage Company to please

correct the reports that I have made payments and I have not missed on my

mortgage.I am not sure now who is at fault the Mortgage Co. or the Credit

Bureaus. I am XXXX years old and I do not want to leave this world knowing that

my word of truth did n't matter. I want to see XXXX on my scores!!! Thank You for

reading my Complaint.

I have been attempting to apply to get my mortgage loan modified for over a year.

Every time they want more and more paperwork and allow existing paperwork to

expire. I do not feel that they are attempting to work with me to keep my house. I

have become XXXX and I am trying to get my loan to a payment I can afford but it

feels like the company is fighting against me putting road blocks up.
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Chase Mortgage paid the hazard insurance for a different borrower out of the

funds in my escrow account. While that problem was being investigated, Chase

revoked my online access to the details of my mortgage, including the entire

payment history, statements, and escrow.

My wife and I purchased a new home using US Bank as our mortgage lender and

it was a horrible experience. We were verbally pre-approved for the loan in XXXX,

submitted to US Bank the signed contract for purchase of our home on XXXX

XXXX, 2015 with a close date of XXXX XXXX, 2015 and sent US Bank the

required checklist documentation on XXXX XXXX. Those documents included

XXXX 's, asset statements, copy of the cleared escrow check, IRS form to request

XXXX and tax returns, etc. After XXXX phone calls and numerous emails, I finally

received confirmation of receipt from US Bank a week later. I was informed they

had everything they needed and my application was submitted to underwriting. I

called and emailed my loan processor a minimum of XXXX times between XXXX

XXXX and XXXX XXXX asking for an update and was told everything was going

smoothly. XXXX days prior to close I received a letter from the IRS stating US

Bank had incorrectly submitted the XXXX form and I needed to fill out a new XXXX

in order for US Bank to obtain my XXXX 's and tax returns. I responded

immediately. When I called US Bank at XXXX on Monday, XXXX XXXX ( less than

4 days from close scheduled at XXXX am on Friday, XXXX XXXX ) I was told my

application had finally been reviewed by underwriting and they had requested

more documentation. They had lost the letter I wrote back in XXXX informing them

about what I was doing with my current home as well as the copy of the cleared

escrow check. They also had legitimate requests for updated statements and last

paycheck. I submitted the required information the same evening. On Tuesday I

received the seller 's closing statement and sent it to US Bank to assist them with

preparing the HUD and related paperwork. I also called the seller 's title company
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the same day and they informed me XXXX XXXX at US Bank told her our title

company would be XXXX XXXX. This was incorrect as the seller 's title company

called XXXX and they had no indication from US Bank they were handling our

closing. It was n't until late Wednesday or early Thursday that the seller 's title

company was informed by US Bank they would be handling both sides of the

closing. At XXXX on Thursday ( less than XXXX hours before close ) I contacted

US Bank and was told our loan had finally been approved. Given there was not

time for US Bank or the title company to complete the paperwork by XXXX the

following day, our close time was moved to XXXX on Friday, XXXX XXXX. I

received a call from US Bank at XXXX on Friday XXXX XXXX informing me US

Bank had received the title commitment and discovered a contract amendment

they had n't seen before. It was for several minor home repairs we 'd requested

the sellers to make and they agreed to. We were told the paperwork was going to

underwriting but we were still on schedule to close on Friday. XXXX hours later

and after calling XXXX people at US Bank, I was finally informed at XXXX they

had missed the wire cutoff time so the closing had to be moved to the following

Monday at XXXX. Our seller 's had to go home, unpack their moving truck as they

were unable to sell and subsequently make their new home purchase. They

returned the truck and re-rented it the following Monday. Of the XXXX people I

spoke with at US Bank, no one apologized or even came close to accepting blame

for the delays, lost paperwork and misinformation on their side. In fact, they

blamed the title company, my realtor and their own IT vendor for system issues.

They had nearly 6 weeks to process my application but literally waited until it was

too late to meet our closing date. It was embarrassing and impacted us, our seller

's, the title company, the seller 's sellers and their agent.

I received a temporary modification via which the interest rate I am charged during

the interest only period of my loan was more or less fixed. The interest only period
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will end in XXXX 2016 and the loan will become fully amortizing in XXXX 2016.

Since I am permanently and totally XXXX and my income is not likely to increase I

will not be able to make the fully amortizing payment beginning in XXXX 2016. I

contacted Wells so that we could begin the modification process well before any

potential delinquency. Unfortunately it is beyond clear, based on statements made

to me by Wells ' employees, that they are either unable or unwilling to address my

actual circumstances. I was expressly told yesterday that Wells would evaluate my

information to see if there has been any change in circumstances since the

temporary modification was made even though I am not requesting a modification

for anything except the fully amortizing loan period. In effect, I am being told there

is no point in my submitting any information since Wells is unwilling or unable to

understand the fairly simple nature of my request which is to modify the fully

amortizing loan terms scheduled, by contract, to begin in XXXX 2016. Simple math

is sufficient to understand that I will NOT be able to make the fully amortizing loan

payments nor do I wish to wait until I am already seriously delinquent which will

happen beginning in XXXX 2016. Since first contacting Wells I have been told that

I have a single point of contact and was told yesterday that I will be assigned a

single point of contact. In any case what I need is to speak with someone who

actually understands I am being proactive in the hopes that I can, inter XXXX, not

become delinquent and not have to engage Wells Fargo in litigation to process

what is, at present, a simple request. Because the nature of my XXXX involves

having XXXX which has XXXX and because the XXXX any attorney from

representing me in negotiations with Wells I am reaching out to the CFPB for

assistance. I will also note that NONE of the  HUD counselors '' actually offer

assistance and, instead, provide  workshops '' or what amounts to cheerleading

neither of which constitutes any actual assistance in my case. While I realize,

especially after having worked as a legal aid attorney, that most consumers do not
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XX/XX/2015FROM : XXXX XXXX (  XXXX '' ) XXXX XXXX, TX XXXX ( land at

home ) E-Mail : XXXXToday I received an e-mail from an entity providing a pen

name for their e-mail address of  chase ''. Their e-mail address was :

XXXXXXXXXXXX ''. The e-mail said that they had new interest rates on home

loans. They provided a link for me to submit my financial data and identity

information, and said that they 'd then quote a rate. Instead, however, I received

phone calls and e-mails within about an hour from XXXX finance companies :

XXXX, and XXXX XXXX. These companies said that they received referrals such

as in my case from various entities, but seemed to imply that they did n't

collaborate with organizations like the one which had sent me the aforesaid e-mail.

I 've attached a copy of that message. I suspect that the aforesaid entity which

sent me the e-mail was impersonationg the bank known as  JPMorgan Chase

XXXX XXXX , XXXX '' That company usually just happens to use the brief name,

Chase '', to identify themselves, and note in that regard that they 've instructed me

to make the checks which I send them for the monthly payments on my first

mortgage with that institution merely to  Chase ''. The contacts which I received to

solicit my business on home loans as a result of that suspicious-looking e-mail,

and shortly after I 'd completed the link contained therein were : Loan Depot :

XXXX, XXXXXXXX : XXXX, XXXX XXXX ( his e-mail address for the message he

sent me : XXXXXXXXXXXX addition, I presented all this information today to

XXXX XXXX XXXX XXXX XXXX for her investigation :  XXXXXXXXXXXX '' ),

XXXX ( direct ) ; XXXX XXXX XXXX Office, Resolution Advocate ; XXXX, ext.

XXXX. I have also reported this entire matter today by phone to the assistant

manager,  XXXX '', at XXXX of JPMorgan Chase XXXX XXXX , XXXX 's branch

offices in XXXX, Texas : XXXX ; XXXX FM XXXX XXXX, XXXX, TX XXXX ; e-mail

address for the manager there, XXXX XXXX : XXXXXXXXXXXX said that she 'd

refer the matter to the appropriate party ( parties ) within the corporation, but she
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has n't contacted me since then to indicate what she 's actually done, if anything.

Seterus is refusing to send a payoff for my mortgage. I was discharged from

chapter XXXX bankruptcy 7 months ago. I am now trying to refinance with another

company and have put in 3 requests for payoff online through my portal. When the

payoff never came I called and was told that they never received a request and

that they would get it to me within 15 days. I have heard that before from then and

never received the payoff. Also, per the RESPA rules they have to have it to me

within 7 days. On top of that, they are telling me that my loan is in a 120 day

review now that I have been discharged from the bankruptcy for 7 months. I am

not sure why they are doing this but all the laws relating to RESPA that I can find

point to pretty much everything they are doing being illegal.

requested credit report from XXXX on XXXX/XXXX/15 found that chase was

reporting negatively on my report as of XXXX/XXXX/15. i am attaching a copy of

documentation reflecting timely payments

my father passed away, my husband passed away the my mother passed away.

chasefinancial want me to pay for a home my mother stayed in for 2 years and

continue to pay until her death. My mother lived in an undesirable area of XXXX

NC. She wanted to move so we found her a condo. After about 2 years she could

not live alone, so she lived with my husband and I. she continued to pay for her

condo until she passed away XXXX XXXX, 2014. I send Chase the death

certificates for both my mother and husband. and explained I would not be able to

pay for the home, because, both responsible parties had now passed away. They

send me a entire packet to apply for a loan to transfer the mortgage into my name.

I call them and was informed they could not talk with because I was not a

responsible party on this loan. I received letter ever week and I would call they

would say the same thing .The letters all say the Estate of XXXX XXXX and the

Estate of XXXX XXXX XXXX . Then all the calls started and I till the same thing on
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Estate of XXXX XXXX XXXX . Then all the calls started and I till the same thing on

the phone. Then the letters started coming with owner XXXX XXXX @ XXXX

XXXX XXXX, XXXX NC XXXX. When my Mother moved with her mailing changed

mailing address to ours. The address for my Mother was XXXX XXXX XXXX,

same city. I wrote XXXX letters to Chase, Talked to so many people, but the end

result is the same I can not pay for a property that is not mine. After all this talking

XXXX XXXX bank called and said I owe over XXXX dollars on the overage

account of my Mother and me as a responsible party, after know she was dead the

continued to take money out of the, because I was alive and no liability on Chase

's account but on the bank. I can not afford a lawyer I live on a small amount of

money. Please help I know some about this is not right.

We are in a crisis ... My Brother in law who is a XXXX in the XXXX area suggested

I contact you, because what I shared with him about what my husband and I have

been dealing with for years was very disturbing to him. Our Loan Servicer is

Ocwen and we have a very convoluted and complex situation. Over a year and a

half ago, our Home Owners Association ( XXXX lien holder subject to our Mtg.Co.

) here in XXXX XXXX, XXXX, foreclosed on our home after negotiations to work

out a payment plan fail through and they denied what we could afford monthly.

This was a XXXX HOA F/C on our property since XXXX. In XXXX XXXX XXXX,

who is the assigned Trustee, for virtually thousands of HOA F/C in XXXX XXXX,

immediately accelerated the F/C and the investor, XXXX XXXX, XXXX , who won

the bid for approx. {$9000.00}. for a {$200000.00} home, immediately went to the

Records Dept. and changed the Deed to XXXX, XXXX, XXXX, with out a Title

Company processing the Title which would have required our signatures. We

made numerous calls to Ocwen Loan Servicing to inform them of what was taking

place, making them aware that this Investor would be demanding we sign a Lease

Agreement with him for a certain amount of rent each month, or he would threaten
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to evict us. When the XXXX days was up, we received notice demanding

{$18000.00} ( double his investment ) upfront and if we wanted to stay in the home

we would have to sign a lease for {$1800.00} a month. XXXX XXXX, with XXXX

XXXX, scheduled an appointment with us, after realizing the home would need

slab work, our A/C went out @ the expense of {$2500.00} he agreed to let us

lease for less without the down payment. We work out of our home & felt

vulnerable to his demands.We have been leasing from him from month to month

since XXXX XXXX, XXXX. During this time Ocwen was notified of what XXXX

XXXX was doing & XXXX had their attorney 's contacted him to try to resolve this.

However, the attorney 's and XXXX XXXX went back and forth filing suits for

months, so that XXXX XXXX could prolong our lease. It 's been a year now, and

just a month ago we started receiving F/C ads in the mail and calls from Ocwen

began again, wanting to send us Loan Modification papers. We realized that

something must be happening. The Attorney 's for XXXX/Ocwen had not notified

us, so we decided to call XXXX XXXX XXXX & XXXX, XXXX, attorney 's for

XXXX/Ocwen. They informed us of a recent ruling from the lawsuit that was

between XXXX/Ocwen & XXXX, XXXX, XXXX.The judge in the XXXX County

Courthouse dismissed the case without prejudice, sighting the original HOA F/C

was a XXXX Lien holder and subject to the XXXX Lien holder which is XXXX.We

had questioned this many times with Ocwen reps. but no one would do anything

about it. Recently on the phone with XXXX of the clerks in the XXXX department

for XXXX, I informed them that we had not gotten any notice of F/C, but we were

aware through the mail ads of a sale date for XXXX/XXXX/XXXX. She put me

through to an attorney and she explained the ruling against XXXX, XXXX. XXXX,

and said that the date set was in error because they had not sent out the

notification of a F/C Sale Date to us. They registered the letter for the sale date for

the F/C sale on XXXX/XXXX/XXXX. which we had to pick up at the Post Office.
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We have been through some hard times, and through some unique turn of events

that effected our situation, which is to much to explain here ... Ocwen has inflated

our original loan from {$100000.00} to now at {$260000.00}. Our home is valued at

{$200000.00}. The investor XXXX XXXX, whose name is on the Deed to our

property, told my husband we needed to have an attorney dispute some major

discrepancies in our loan documents bordering on fraud charges in our loan

documents. We have been under so much pressure trying to keep our business

going & dealing with this mess.Between HOA issues & hardship ... can you help?

I had to explain the problem in an attachment as there are not enough characters

to properly present my situation and how it came to be. Please read as I need help

now!

I have a mortgage managed by Green Tree. I recently changed my monthly

payment from {$1500.00} to a twice a month payment of {$1700.00}. The payment

plan was set up by Green Tree for automatic withdrawals from my bank that the

previous payments were made. I received a statement for XX/XX/XXXX indicating

I had a late fee of {$32.00} for not making my {$1700.00} payment on XXXX

XXXX. I had already made a payment of {$1700.00} on XXXX XXXX which is

more than my monthly mortgage. I have a document from Green Tree with the

payment due on XXXX XXXX, not XXXX XXXX. I believe this is a common

practice with Green Tree because they vehemently denied they were at fault. I

have formally contested the charge and not received a response other than it will

take 30 days to review. Interesting! I pay more than twice the amount of the

mortgage, yet they charge me a late fee. Crooks!

I have a XXXX loan that I took out in order to afford the down payment when I

originally bought my home. For years, I have routinely payed that loan on or before

the date that I was given as the end of my grace period. I was clearly and

repeatedly told that no late fee would be charged as long as I stayed within that
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period. Most months I paid a little bit extra on the loan in an attempt to pay it off

before the interest rate increased. This week I received a phone call informing me

that my payment was short. When I disagreed, the woman on the phone explained

that while I had not been charged a late fee because I had paid within the grace

period, that a separate interest was attached to the amount owed for every day

after the actual due date of the loan - meaning that I am being charged an

additional fee even when I pay within the grace period. I have been making

payments on this loan for roughly ten years, thinking that I was getting ahead

when I paid extra, only to now realize that I have been charged this additional fee

for all of this time without ever having been told about it. I think this is outrageous

and I certainly hope it is illegal. I hope that you will address this, stop the practice,

and help me and others get our money back.

Unfortunately, I currently have a loan that was modified with Flagstar Bank.

According to Consent Order XXXX, I should receive have received information

about being added to the list of consumers defrauded by this company. The Order

purports that Flagstar made it hard for mortgagees to receive these modifications

and once they did receive the modifications, they paid months of trial payments

when only 90 days was sufficient by law. I started the modification process

XX/XX/XXXX, but did n't receive the finalized paperwork until XX/XX/XXXX. During

the process I had to filed bankruptcy in order to keep the modification process

going forward, because Flagstar and it 's Georgia lawyers illegally proceeded with

the foreclosure process even though I was in the middle of the modification

process. After the modification was approved in XX/XX/XXXX, I made trial

payments up until XX/XX/XXXX, six months. Three months longer than necessary.

I would really like for someone to look at my files and help me understand what

really going on. My modification documents show an excess of arrears that makes

no sense at all.
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city mortgage [ need I say more ] they have engaged in fraudulent practices that

have cost consumers amazing amounts of money for their own gain ... ilegaly

I have called BSI to try to get this handled and they would n't report it to credit

beau they said it would take them 30-60 days for them to report it. It has already

been over 30 days I 've sold my house and they still have n't reported it. They

treated me like a 5 year old child and that I have no rights as a consumer. I tell

them about the civil liability for willful noncompliance and they laugh at me.

On XX/XX/XXXX, I received a letter from LenderLive Network informing me  that

the servicing of [ my ] mortgage loan has been transferred to a processing center

at LenderLive Network '' and that  the right to collect payment [ by LenderLive ] is

effective XX/XX/XXXX ''. I did nothing at the time, thinking it was fraudulent, since I

had received another similar letter back on XX/XX/XXXX stating that my loan  was

sold to XXXX XXXX or to XXXX XXXX as trustee for a trust holding your mortgage

loan on XX/XX/XXXX '' but that  the sale of your mortgage loan does not affect any

term or condition of the mortgage, deed, or note '' and  requires no action on your

part ''. Then on XX/XX/XXXX, I got a notice of  payment past due and credit score

warning '' from a debt collector, stating that  LenderLive Network was now

servicing my account on behalf of XXXX XXXX - XXXX XXXX XXXX ''. There was

also an itemized bill accompanying the notice dated XX/XX/XXXX that had an

extra amount of {$68.00}, supposedly due to the absence of PMI. The original

lender, XXXX, never made contact with me regarding the transfer of the loan,

which is why I did nothing with the XXXX XXXX letter from LenderLive. I contacted

LenderLive, and they explained the difference in cost by saying that they were

billing us for an extra {$68.00} due to the absence of PMI when XXXX was in

charge of the loan. I then paid the increased Escrow amount for XXXX, bringing

my total to {$1200.00}. I created an online account with LenderLive, and when I

logged in to pay XXXX 's bill, the amount due was back to the original {$1100.00}.
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My complaint is due to the following : ( 1 ) not being given notice from XXXX that

my loan was sold and thus charged late fees by LenderLive during the transfer

process when my account was in auto-pay and ( 2 ) that the value of the mortgage

went up -- I am being charged more for PMI after LenderLive took over the loan

because they said I had n't been paying PMI at all when the loan was being

serviced through XXXX.

I have previously made several prior formal written attempts to protest the fact that

although CFPB keeps sending me written communications instructing me to Log-

in, at https : //help.consumerfinance.gov. to review my complaint status on

submission number : XXXX ; your continually site blocks all my attempts to login

and the password reset function states my account has been disabled. Your latest

written communication is dated XXXX XXXX, XXXX, and once again claims the

company has taken steps to resolve my complaint ; but as of today my account

still remains disabled.

Nationstar Mortgage still owes me {$1000.00} in surplus escrow from 2014.

Nationwide is raising my interest rate above the contractual limit

Our firm, XXXX XXXX, has been monitoring our client 's request for mortgage

assistance with Wells Fargo (  WF '' ) to ensure WF 's compliance with Regulation

X. For several months, our client has been actively trying to get her application

reviewed in order to begin paying her mortgage and save her home. However, WF

has failed to act diligently and continues to send our client letters with inaccurate

statements claiming documents are still missing despite having provided all

documents requested. Our client submitted her application for mortgage

assistance to WF on XXXX XXXX, 2015 by certified mail, which was received on

XXXX XXXX, 2015. On XXXX XXXX, WF sent a letter to our firm requesting a list

of additional documents needed to complete the review. Our client supplied all

documents from the list that existed on XXXX XXXX. On XXXX XXXX, WF
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documents from the list that existed on XXXX XXXX. On XXXX XXXX, WF

acknowledged receipt of those documents however did not state whether anything

additional was required. As suggested on WF 's correspondence, we checked the

status of the modification review on WF 's online portal on XXXX XXXX. The

website showed that the documents step of the review process was complete and

the application was being reviewed. But then, WF sent XXXX different letters

dated XXXX XXXX and XXXX XXXX stating the application was not complete and

more documents were needed. We submitted a Notice of Error to WF detailing the

inconsistent information we were receiving in our efforts to request mortgage

assistance for our client. Again, our client submitted all the documentation she had

in an effort to finally get her application properly reviewed. WF 's response to our

Notice of Error dated XXXX XXXX failed to adequately address the issue we

raised and instead just stated the application was being reviewed and to contact

WF via telephone if we wanted more information. The letter did not address

whether any documents were still missing or the actual status of the borrower 's

application even though we sent WF several requests for information specifically

asking for the status of the borrower 's application and what documents, if any,

were missing for their review. Since we received no meaningful response from

WF, the borrower believed the application was complete and being reviewed as

their stated and the website portal showed. WF sent our firm XXXX separate

letters both dated XXXX XXXX, only 8 days after their response stating the

application was being reviewed. XXXX letter acknowledged receipt of additional

documents that were sent in and stated they were being reviewed. The other

stated the Borrower was being denied mortgage assistance because the

application was pending for too long. WF has not sent the borrower any indication

that additional documents were needed since the XXXX XXXX letter, which the

borrower complied with. To date, we have submitted XXXX Notices of Error to WF
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File was service transferred from XXXX XXXX XXXX to FAY Servicing during a

review for loan modification and I was told by XXXX that they would transfer the

complete file over to the new servcer to complete the review. During this time

there was an active foreclosure sale date that was postponed from

XXXX/XXXX/15 to XXXX/XXXX/15. I diligently called FAY Servicing from the

XXXX of XXXX and faxed them the XXXX party Authorization on XXXX/XXXX/15.

But when I spoke to them on XXXX they said it would take a week to XXXX weeks

to upload the package. I told them I would fax the docs to them just in case.

Basically, FAY Servicing did not give enough time for them to properly review the

file to give it a proper decision no matter what the outcome. This is the email sent

to the Site Manager in regards to my complaint. XXXX XXXXSite Manager - Fay

ServicingXXXXXXXXXXXXRe : XXXX, XXXXThank you for returning my call in

regards to the above reference file and the complaint I emailed in this morning

regarding the loan modification review and the foreclosure. Just a recap on our

conversation you will1. Verify if the docs that I sent in were confirmed received as I

have a fax confirmation [ XXXX Pages ] and an email confirmation [ XXXX Pages ]

of the docs being sent to your office and received with no errors on

XXXX/XXXX/15 and XXXX/XXXX/15. 2. Review file for completeness3. You also

stated even though Fay Servicing would have reviewed the financials, based on

the income submitted the client would not have qualified and would have been

declined. 4. You also stated that XXXX sent the file coded [ not in an in-flight

review ] meaning that file was not complete. The file was submitted and on

XXXX/XXXX/15 XXXX informed us that there was additional docs that they

needed and that was sent over the same day we have fax confirmation of this. At

that time they said the loan would be service transferred to Fay Servicing and they

would forward the full file and the additional docs to them to review. That

apparently did not happen as instructed. 5. Informed you that my conversation with
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XXXX [ XXXX ID # XXXX ] confirmed postponement request is in and being

reviewed and that all additional docs were received and would be forward to the

new servicer. On XXXX/XXXX/15 I was given confirmation by the trustee that the

foreclosure was postponed until XXXX/XXXX/15 while the file is in the middle of

service transfer. 6. After he reviews this file he will contact myself on Monday with

his response. My intention is for Fay Servicing to give the client the opportunity to

be reviewed for a loan modification and have a decision either an approval or a

decline. During this period the foreclosure should be on hold to allows this process

so there is no Dual Tracking as defined in the California XXXX. The servicer must

deny the loan application and wait for the XXXX-day appeal period to expire

before moving forward with foreclosure. We want the full loan modification process

and decision on that application to allow our client the right to chose what their

next decision will be such as Short Sale, Foreclosure, Deed in Lieu or full Chapter

XXXX Bankruptcy to protect their home and their investment in the home. My hope

is that we can resolve this issue and get back on track to avoid further legal action.

Again thank you for your time, look forward to speaking on MondayPlease HELP,

Fay Servicing did not allow the recording of the Deed of Trust and is looking into

this matter before they make a decision but I want your office to get involved to

give this client the opportunity to be reviewed for a loan modification properly. It

just seems that they wanted to foreclose on this home no matter what and they

did.

Bank of america started an application for my home refinance. At the time of

application my FICO was XXXX. They told me that XXXX of the delinquencies of a

small $ amount due to miscommunication with XXXX of my lenders while as I was

out of country was told to me as a non issue as long as I could provide a letter

explaining the delinquency. In the process of lending, after the appraisal was

done, the originator of from Bank of America suddenly asked the letter to be sent
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by the lender who had this delinquency. They changed requirements in between.

More importantly appraisal showed significant equity in the house and my FICO is

good. Originator from Bank of America abruptly stopped the deal. This led to

waste of my appraisal cost. Also, I think this is a case of discrimination given after

he received information on my race and nationality, they decided to flip on original

decision. Would like to formally complaint and would like to seek damages in the

amount of at least $ XXXX ( net present value of money I would have saved by

refinancing at lower rate ) and appraisal cost of {$500.00}. Thanks! XXXX

OCWEN has been mismanaging my foreclosure for almost XXXX years now. After

filing for bankruptcy my foreclosure hearing was suddenly dismissed without

prejudice, which means they can refile at any time. Currently I am in conversation

with XXXX different people, XXXX at XXXX XXXX, the Trustee and XXXX at

OCWEN. I 'm asking to speak with someone who has the authority to dismiss the

lien now that the note has been discharged and the property is a liability rather

than an asset to either the bank or to me. Ultimately I would like the lien

discharged or for the foreclosure court ( Maine ) to simply dismiss the case with

prejudice so that I can get on with managing the property at a loss because it has

sentimental value. The first step would be to identify someone at either OCWEN or

XXXX XXXX who has the authority to make that decision, if in fact they agree with

my cost benefit analysis and simply want to close this case. Otherwise, I want

them to discuss options with me. The customer service at both XXXX XXXX and

OCWEN has been atrocious. It seems to me this is one of the important roles of

government to protect individual consumers from huge corporations ( is OCWEN

approaching monopoly status? ) that are poorly run and are managing arguably

the most precious asset most families will ever own. Please help me resolve this

problem.

After experiencing a hardship period, we sought legal and financial counseling
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from bankruptcy attorney and HUD counselor. We filed bankruptcy, aggressively

sought to devise and maintain family budget with every household member

contributing to household expenses. This over a few months started to take some

positive shape. We have been working with a HUD counselor to apply for a

mortgage loan modification. XX/XX/XXXX we submitted out initial application

packet with required documents via our HUD Counselor via HOPE Portal. This

certainly gave us XXXX that our family would not lose the roof over our heads thru

foreclosure. We understood that the application process would be much more

streamlined end-to-end via our HUD Counselor who would directly upload all

documents and communicated via HOPE portal with Bank of America ( BOA - my

mortgage company ), What we have found is that we ( myself and HUD counselor

) have met all deadlines yet BOA keeps creating delays. I was strongly advised to

file this complaint because BOA continues to sit on the documents uploaded in the

HOPE Portal and allows them to expire month after month! Moreover, they have

changed contact person handling my application XXXX times since the process

was started in XXXX 2015. Each time a new Customer relationship manager (

CRM ) is introduced, they take weeks to familiarize themselves with my file and

missing weekly update calls that they schedule with me thus allowing documents

to expire again! Recently my newest assigned BOA contact surprisingly asked me

to review, notarize and return within XXXX days some documents for our County

Deed Recorder which was missed during my XX/XX/XXXX modification. This has

nothing to do with the open XX/XX/XXXX modification application actively under

review from what I understand OR does it? Bank of America offered me a

{$500.00} incentive to compensate me for my time and effort in getting these

XX/XX/XXXX modification documents completed, notarized and back to them

asap!?! I do n't understand exactly know what to do with this unexpected element

now in the mix - at the tail end of a new modification application! Firstly, I 'm not a
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legal person and want to make sure I am not doing something that will put me

further in the hole financially!!! We were told a decision on the modification

application would have been made weeks ago, yet they have managed to continue

to delay a decision on our current modification application. We continue to sit on

pins and needles wondering why?!?! XXXX will be here before we know it and still

no answer .... Please help! Just HOPE we get a fair option or decision to make our

life work for our family. Sincerely

I got connected with a so called reputable firm called  XXXX XXXX XXXX XXXX

headed by XXXX XXXX ( and another guy called XXXX, I think ) They sold me on

how they deal with XXXX XXXX XXXX with home modifications. First I qualified for

one Harp? and the other one. Well, I sent in tons of paper work and resubmitted

because XXXX XXXX XXXX ( XXXX, according to XXXX XXXX which I will use.

And XXXX XXXX XXXX wanted revisions and revisions. Well it seem this group

was n't doing so well because this went on for month. Finally, I mysterious got a

Pre Loan trail for XXXX months in XX/XX/XXXX, many month later than when I

applied. This company assured me I could get qualified, so I put up the {$3300.00}

bucks, like a stooge. I wans told to sit tight and XXXX would contact me about the

modification. XX/XX/XXXX ... ... ... to XX/XX/XXXX I was sitting tight waiting. No

updates at all for anyone. No interest rate and no balance, etc ( Whatever happen

to Truth in Lending? ) Well, some time XX/XX/XXXX? I was supposed garnet a

modification, but XXXX was smart they knew they did n't follow rulesproperly and

conveniently sold the mtg to their subsidiary Carrington to finish their direct work. I

have been in the dark unable to speak to anyone about, interest rate and what my

mtg would be. Well I got my pre-trial payment notice very cast {$980.00} from $

XXXXI kept called the XXXX and got referred to Carrington and they did n't even

know where the mtg was.

1 ) When we were offered our loan modification, we were given just one day to go
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over the documents, sign, and return them ( I have email proof of this ). This did

not give us time to seek help in understanding the terms of the agreement.

Therefore, we ended up with a balloon payment not really knowing what that

meant. If we did n't sign right away, we would have just made all of the trial

modifications for nothing and lost the house at that point. We worked so hard for

over a year trying to get this modification, we signed not really understanding what

we signed. I ca n't believe that it is legal to give borrowers 24 hours to sign such

important paperwork. 2 ) When our renters were unable to make timely payments

on the property, we fell behind. I contacted the mortgage company to make a

repayment arrangement. I was told to fill out a complete modification package, and

then received notice that I was denied. When I was finally able to speak to

someone about this, I was told that I did n't really need to fill out all of that

paperwork and that they had requested it by mistake.The denial letter was for a

modification, which I did not request. I had requested a PAYMENT PLAN to catch

up. At that time, I requested a repayment plan over the phone, was given an apx.

amount and was told I would be sent paperwork. When I did not receive

paperwork, I tried multiple times to reach my point of contact, but was never able

to get her, or even that department. I never received an actual amount, or date, to

pay.No paperwork no call, no email. I then received notice that I breached the

terms of the repayment plan! I never received any terms!! How can I breach

something I did n't even see, sign, or know about?? 3 ) I am never able to get a

hold of anyone in their Home Retention Department. Despite calling at their

advertised open hours, I am put on hold, transferred, told that they must have left

for the day, all the while never getting the information that I need. I am always told

by customer service that they ca n't help me and that I need to call back. After all

of this, I want to sell the home. But, because of the balloon payment that was not

explained to us, we wo n't be able to get enough out of the home to pay off the
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new loan amount. I am afraid to deal with Carrington directly, as I have had

nothing but issues with them, as you can see. We have been swindled!

I am being foreclosed on XXXX XXXX 2015 and Ocwen will not accept my Loan

Mod documentation they direct me to email to XXXXXXXXXXXX but the email

does n't work every time I send a email it bounces back and reject the documents

that ocwen requires to approve a loan mod which means they wo n't even consider

the loan modification

the company that reported me has illegally reported my account, to credit bureau,

late 30 and 60 days in XXXX and XXXX 2014.

I have just submitted my story. If CFPB can help, my story should be considered

as my complaint. Increase of 33.33 percent in period of loan ( 30 to 40 years ) and

reduction of rate of interest by 21.54 percent ( from 5.1 to 4.0 percent ) for

hardship loan modification is neither justice no fair practice with the

customers/homeowners. This credit goes to CHASE, my mortgage financer. I have

only XXXX house and it is my primary residence.

From : XXXX XXXX XXXX XXXX XXXX XXXX, CA XXXXPhone : ( XXXX )

XXXXEmail : XXXXPHH Mortgage Service loan number : XXXXRegarding : PHH

Mortgage Servicer Loan Modification DenialOn XXXX XXXX, 2015, I was notified

by PHH Mortgage Service Loss Mitigation that my loan modification was denied

because of too much expenses, I have requested for an explanation. On XXXX

XXXX, 2015, I received a Decision Notice ( denial ) letter of XXXX pages, ( exhibit

A, B, C, D, E, F ) and XXXX pages of Income and Expenses Worksheet ( exhibit

G, H, I ) via email and fax. On PHH Income and Expenses worksheet they stated

that my expenses is {$6400.00}, which is completely inaccurate and deceivable

figures. On XXXX XXXX, 2015, XXXX XXXX XXXX supervisor PHH Mortgage

Loss Mitigation called me, I 've asked him why did you calculate this figures as

part of my expense such as all the credit cards that I do not pay on and are
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delinquents and charged-off, and most of the other figures are outdated and

inaccurate because it has been about XXXX months since I submitted my loan

modification documents and even a monthly payment and the amount I owe on a

mortgage on a house that I have not owned in over XXXX years? he basically

stated that those figures are correct because they show up on my credit report and

for me to contact those companies and have them remove it from the consumer

reporting agencies. I asked my case manager from PHH Loss Mitigation why is the

XXXX pages of Income and Expenses Worksheet has XXXX Investor XXXX, she

said they are the one who owns my loan, I asked why is it in the Denial XXXX

pages letter it states that XXXX Bank XXXX XXXX XXXX is the owner of my loan,

she does not know. When I submitted my loan modification documents in XXXX

2015, XXXX XXXX XXXX XXXX XXXX was the owner, then XXXX XXXX

foreclosing on my house and now XXXX XXXX denied my loan modification.

Three different banks own my loan in less than XXXX days. I have presented this

case to XXXX Housing Council of XXXX, Housing Counselor XXXX XXXX, she

told me that PHH is wrong and she wrote a letter XXXX exhibit J ) stating that

which I forwarded the letter to PHH. After consulting several agencies, I dispute

the denial of my loan modification decision that was made by PHH Mortgage

Servicer and whoever owns my loan. I demand a stop to the foreclosure of my

house and I appeal to the owner of my loan to review this case. I also urge the

Consumer Financial Protection Bureau to investigate this matter before the bank

takes my house with their inaccurate figures

My husband and I were wanting to refinance our primary house and our XXXX

plex. We called XXXX XXXX with Academy Mortgage Corporation in the beginning

of XXXX and received the interest rates. We then told him we wanted to  shop ''

because obviously we wanted the best rates. On XXXX XXXX, 2015 we contacted

him again and asked for the current interest rates for both properties. He was
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informed by us that we wanted to also pull money out of each property. We were

given not only the different interest rates but also the approximate settlement fees.

We also asked if the interest rates were locked and he told us they were locked for

30 days. We also asked him approximately how long the loans would take and he

told us 30 days. We also asked him what if it took longer than 30 days and not our

fault would the rate still be the same. He told us that the rate would be the same.

Once we agreed to the interest rates and fees we told him we wanted to get

started on these loans. On XXXX XXXX, we emailed him the documents that he

requested for a total of XXXX pages. On XXXX XXXX, his assistant XXXX,

requested more documents from us. On XXXX XXXX, we emailed her a total of

XXXX additional documents. We never heard back from her so we emailed and

left a voice message. XXXX then calls us to tell us that she is no longer working

for them and for us not to worry because everything will be fine. We then explain

to XXXX that we are going out of town for XXXX weeks and need to know if there

is anything else that we need to do. He said he would contact us if he needed

anything else. We come back from vacation and call him on XXXX XXXX because

we never received XXXX text, XXXX email or XXXX voice message from him. My

husband asked him what was going on with the loans because now we are

approaching two months ( all along thinking we are locked in because we have

sent them everything they requested in a timely matter ). XXXX tells my husband

that he needs to get the appraisals done so that we can lock in the rate. Well you

can just imagine we were sery surprised to hear this. My husband questioned him

regarding the rate not being locked and he told him that he could not give us a rate

lock because it depended on how much we were cashing out?? At this point the

rates are now 1/2 of percent more. At this point my husband told him to do nothing

because we really ca n't trust him or the company. We feel that XXXX XXXX used

the  BAIT AND SWITCH '' on us. He knew that if he told us in the beginning that
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he would not be able to lock our rates then we would have gone to some other

institution. We would have never wasted our time. He thought we were desperate

and would just go along with this. Many people are desperate or having to close

on a home by a certain date and the consumer has no choice or time to make

other loan arrangements. XXXX XXXX NEVER ONCE contacted us to inform us

that the rates are going up and that we needed to get the appraisal done in order

to have our rates locked. He told us he is not like dealing with a bank, or online

banking because he offers amazing customer service and would be there every

step of the way. This is why we chose him AND because his rates WERE at the

time right in line with the other banks. It took us two months with this company to

get no where. Thanks for your time and we look forward to hearing from you.

Loss job and was unable to pay mortgage.

I have had repeated issues endeavoring to obtain a loan modification from Wells

Fargo, with my having remitted the last XXXX months payments in good faith, all

of which were accepted by Wells Fargo, though apparently I was denied for a loan

modification. To further compound the matter, they indicated on their website

relative to my actual loan that I was  pre approved '' for a loan modification. Upon

calling today, I was told they knew nothing of what they inputted. Not only strange

conduct, but frankly it amounts to intentional or at least negligent infliction of

XXXX.

A mortgage counselor submitted a financial package on my behalf due to

reduction of income. I was laid off from my employer due to downsizing and

requested a modification. I was later told by HBSC that i did not qualify and gave

me very little explanation. I feel that I was not reviewed properly because they

requested an appraisal for a short sale before they even told me that i was denied.

HBSC also sent a breach letter via certified mail that was dated XXXX days prior

to being mailed. I feel I was not treated fairly.
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to being mailed. I feel I was not treated fairly.

I have applied, qualified and have been wrongfully denied by my mortgage lender

for a FHA Hamp modification with principal reduction from day XXXX. They have

tried every trick in the book to set me up for a Train Wreck and foreclosure .I have

filed over XXXX complaints which has done absolutely no good at all. Please tell

them that I do not want the co arrowheads name on my new modification. Please

tell them that I want and deserve to be treated with respect, I want to know all the

details and a clear Disclosure before I sign and return this modification paperwork

they sent me on XX/XX/2015, they tell me that if I do not sign and return before

XX/XX/2015, I will not get another chance hamp offer of any kind and basically my

home will be foreclosed on. They will not tell me what my new interest rate will be

or how much I will actually owe on my home when the modification is finalized.

They say that the x co harrower s name will still be on my new loan even though I

have a special war amity deed, divorce decree giving me full responsibility and

ownership, and a restraining order against him. Example:

MY WIFE AND I HAVE BEEN DEALING WITH CHASE BANK FOR AT LEAST

XXXX YEARS IN ASKING THEM TO EXPLAIN WHERE OUR PAYMENTS

WENT. CHASE SENDS US ACCOUNTING STATEMENTS WITH DIFFERENT

INTEREST RATES FOR THE SAME EXACT TIME PERIODS. THEY HAVE MIS

APPLIED OUR PAYMENTS AND WE GET THE RUN AROUND FROM XXXX

DIFFERENT DEPARTMENTS. WE NEVER GET ANY SATISFACTION AS TO

OUR QUESTIONS. TAKE FOR INSTANCE TODAY, I RECEIVE A CALL FROM

XXXX AT XXXX P.S.T. I RETURN THE CALL AROUND XXXX P.S.T. THE

MESSAGE MACHINE FROM THIS CHASE BANK PHONE NUMBER STATES

THAT MY REPRESENTATIVE IS NOT AVAILABLE BUT IF YOU WANT TO TALK

TO SOMEONE ELSE, PLEASE PRESS XXXX. I PRESS XXXX AND THE

RECORDING SAYS WE ARE NOW CLOSED! THIS WAS XXXX P.S.T. I CALL
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BACK AND LEAVE A MESSAGE FOR OUR REPRESENTATIVE TO SAY WHAT

IS GOING ON? WHY ARE YOU CLOSED ON A WEDNESDAY AT XXXX XXXX?

THIS COMPANY HAS FILED FORECLOSURE AGAINST MY WIFE AND I AND

THEY SAY IN THEIR WRITTEN CORRESPONDENCE THAT  THEY ARE HERE

TO HELP ''. IF THAT IS THE CASE WHY DO N'T THEY HELP? MY WIFE IS

XXXX, I WORK XXXX DAYS A WEEK. WHY CA N'T WE RECEIVE SOME OF

THE MONEY THAT CHASE WAS FINED FOR THEIR WRONG DOINGS?

CHASE IS REQUIRED TO HELP HOMEOWNERS WITH PRINCIPAL

REDUCTIONS OR MORTGAGE RELIEF AS PART OF THEIR SETTLEMENTS

WITH THE STATES AND THE FEDERAL GOVERNMENT. I WANT AND I NEED

THEIR HELP BUT WE HAVE SPENT XXXX OF HOURS ON THE PHONE WITH

THEIR  SUPPORT TEAMS '', THEIR  ESCALATION DEPARTMENT '', THEIR

EXECUTIVE OFFICE '' BUT ONE DEPARTMENT HAS NO IDEA WHAT THE

OTHER DEPARTMENT HAS TOLD US OR HAS DONE. IS THIS THE

AMERICAN WAY?

My husband and I purchased a home in XX/XX/XXXX that accommodated his

XXXX as a result of two unsuccessful XXXX. Since I took a temporary family leave

from my job, I was not on the loan with Wells Fargo, due to no income ; only my

husband 's pension and social security were used to qualify. The downpayment of

{$110000.00} did come from my XXXX. For the next two and half years, XXXX and

in XXXX XXXX, my husband was XXXX and died in XXXX XXXX. For the past two

months, I have been trying to communicate with Wells Fargo, both in person at a

branch and by the customer service number. On several occasions, I have been

given wrong information, told to send documentation ( attached to this complaint )

of his death certificate, copy of his will, completion of probate, etc. I explained that

I am now 100 % owner due to joint tenants with right of survivorship, although it

was also referenced in the will. Wells Fargo still refuses to allow me to discuss the
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loan, only the executor of the will, although I have been the one making the

payments. They have made errors in applying early payments, showing as

principal reduction. ( I purposely made payments to get ahead and cover the next

three months XXXX. I have ask that the loan be placed in my name and under my

social security number, but each time I am told I must qualify for the loan ( I just

returned to work ) and pay an assumption fee of 1 %. Since I previously was in

mortgage banking for 29 years, I told them they were incorrect, due to my

circumstance. I was then told by the clerk that due to the Dodd-Frank Act,

everyone must prove the ability to pay. I told her I just went back to work XXXX,

did not qualify ; she told me to call back in a couple of years or better yet, just pay

them off. Frustrated, I checked your website and found that the CFPB does not

require the lender to qualify a person when it pertains to inheritance, divorce, etc. (

as I already knew XXXX. I tried called two more times, and got the same response

from other individuals, although the last woman said they could speak to me only if

the executor gave them permission. I explained that the probate was already

complete and the paperwork had been provided to them. Clearly, I am getting

nowhere but continue to provide more and more information. All I want to do is

have the loan showing me as being responsible ( it is NOT owned by the estate ),

be reported under my social security number ( not my husband 's number that now

shows as being retired due to death ) and be able to speak with them to correct

errors. Please help!

My last statement from Ocwen Bank is dated XXXX XXXX,2015. Today is XXXX

XXXX, 2015. When I called them today I was told, because of 'technical problems

', statements were not sent out in XXXX or XXXX but payments are to be made

anyway. If payments are delinquent or late there will be fees levied against the

'offenders ''. Since Ocwen is a debt collector I am concerned they will use this as

an excuse to foreclose on some home owners. I personally know someone who
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has just received a loan modification, his acceptance of the new agreement is

shown by his next payment. I am concerned they will use this as an excuse to

negate their agreement. Not everyone would catch this behavior. If this really was

a 'technical problem ' then there should be a grace period for those affected by it.

This is the XXXX time in as many years that Ocwen has not sent me a statement.

Please check up on Ocwen to see how many people this 'technical problem ' has

harmed and how much money in fees this 'technical problem ' has netted Ocwen.

I was put into foreclosure by my mortgage company after being late one month

and a few days. I entered into a repayment plan full of fees. On my credit report it

shows me being late 3 and 4 months there is no way I would have been foreclosed

on. I even paid the the repayment plan early. I disputed this credit bureau and they

refuse to show I paid on time all those months. Had I been that late they would

have foreclosed.

I paid off my mortgage to Ocwen Financial Corporation in XXXX 2015. It is XXXX

and I still have not received my title to the house. Looking online for complaints, I

see this a common problem with Ocwen. My Mortgage loan prior to Ocwen was

with GMAC Mortgage.

My mortgage was transferred to GreenTree Servicing when XXXX XXXX XXXX

was told they had too many mortgages after merging with XXXX. Since then I

have received numerous harassing phone calls telling me my mortgage is past

due. That is not true. In fact, I always pay EARLY as I was told to do when buying

my first home. I have emailed them, asked for a supervisor to take over my

account, etc ... ..and they STILL keep calling. I was so angry with them today that I

started searching online and surprise - I 'm not the only person they are abusing. I

would appreciate any help you can give me. It seems very unfair to be harassed

while paying my mortgage EARLY - every month.

Mortgage with PennyMac. In error, I did not notice that they had been escrowing $
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for my insurance of which I had on the property until the took an additional

{$500.00} with my XXXX payment. My error. I have called them along with my

insurance company repeatedly regarding and my insurance has sent over the

proof declaration page multiple times. Every time I have called they say they did n't

receive it, even once when I was assured the rep was on the phone with my

insurance and would not hang up until she saw the fax. Well that was not true as

we had to send again the week later. Also they say they take notes, but then they

have nothing regarding. After numerous calls and runarounds, I was assured

XXXX/XXXX/15 that I would be receiving a check for {$1900.00} from XXXX #

XXXX and to call back today to see when it would be processed. Now after

multiple runarounds, I am told that they do not have it, they have a 90 day binder

and that is not enough to release the funds which 100 % contradicts what they told

me last week. So again, I have to contact my insurance company to send them

over a new declaration. They have had the documents no less than 3 times of

what they needed. They are STEALING my money I am owed and was promised I

would get on my phone call last week. I assume they are filing it to the wrong loan

or something, because they can not get it right! I have spoken from the names I

wrote down to XXXX # XXXX, promised call back, did n't, XXXX # XXXX promised

would stay on hold with insurance company until she had correct form, have

spoken to XXXX XXXX, today was XXXX who swears they only have 1 document

which is wrong. This does not include the numerous calls my insurance company

has made with them as well to straighten this out.

Nationstar mortgage bought my loan from Ocwen loan and it 's been nothing but

trouble ever since. I have never made a late payment on my loan in 13 years.

Suddenly this company takes over my loan and starts treating me like a deadbeat

calling me morning noon and night to tell me they have not received my payment-

TWICE the representative found the payment while on the phone with me and I
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still got ANOTHER call that same night telling me my payment is late. They also

can not explain to me why my escrow payment is higher ... not a good sign. Then

they call to sell me more products all the time-very disruptive. I 've never had a

problem with my XXXX XXXX Bill Pay payments being received late yet these

XXXX just ca n't seem to match up account numbers with money-they have no

customer service standards whatsoever. So, they want to complain and harass me

about my payment being late yet tell me that they want to sell me more products. I

do n't get it. I wish they 'd never bought my loan. There are a lot of complaints out

there about them.

Nationstar Motgage will not give me a copy of the Lender Placed Insurance they

placed on my property for the last 3 years.

My mortgage was sold from XXXX to Carrington Mortgage Services in XXXX, and

I have had nothing but problems since. For 11 years I have paid my mortgage to

XXXX at the mid-month prior to the due date ( e.g., paying the mortgage due

XXXX XXXX on or about XXXX XXXX. ) This is to ensure the payments go

through and gives me time to react if a payment is not processed correctly. This

has thankfully never happened -- until Carrington. I was informed by Carrington via

a XXXX XXXX letter that they would assume accepting my mortgage payments as

of XXXX XXXX. This should not have affected my XXXX XXXX mortgage payment

to XXXX, as I was not even aware my mortgage was being transferred. Prior to the

transfer, and due to some unexpected bills and financial flux, I paid my XXXX

XXXX mortgage to XXXX in XXXX halves on XXXX XXXX and XXXX XXXX. This

is where the problems seemingly started. On XXXX XXXX, after diligently ensuring

the payment routing information was correct, I made my XXXX XXXX mortgage

payment to Carrington per their instruction. At the beginning of XXXX, after setting

up my online account with Carrington, I checked my payment history, only to find

out I was somehow now behind in my payments. Since then, I 've been getting the
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run around from this company. Their story was that XXXX credited the split

payment made in XXXX as additional principal, and not as my XXXX XXXX

mortgage payment. They informed me they would remove the full mortgage

payment from my total principal paid, and credit it as my XXXX XXXX mortgage

payment. This did not happen. On XXXX XXXX, I called back to find out why it did

not.  XXXX '' informed me she was aware of the situation, that she had e-mailed

the issue to her supervisor, and that her supervisor had e-mailed the finance

supervisor to fix the issue. Now, the additional principal was to be drawn out of my

total principal and applied as my XXXX XXXX mortgage payment. Again, this did

not happen. I called back on XXXX XXXX and spoke with  XXXX. '' After an

interminable hold, she informed me a supervisor would look into the issue and

contact me in 24-48 hours. That did not happen either. I called back on XXXX

XXXX, and discussed the issue with  XXXX, '' ( female ) who informed me that she

would send another e-mail to finance to inform them of the issue, but that it was

possible the issue was being worked, since fixing my account could take up to 15

days after my previous call of XXXX XXXX. On XXXX XXXX, after realizing there

was still no resolution to my issue, I called Carrington again. After another

interminable hold,  XXXX '' put me in contact with a supervisor,  XXXX, '' who said

I needed to provide all my bank statements from XXXX onward to prove I had

made the payments I claim. On XXXX XXXX, my bank faxed all pertinent

documentation, with annotation, to  XXXX '' at the e-fax number he provided (

XXXX. ) I sat down and combed through my financials and have ascertained the

following : Per my bank, I have made payments as follows since XXXX - {$620.00}

- to XXXX ( half my XXXX XXXX mortgage as explained above )

XXXX/XXXX/2015 - {$620.00} - to XXXX ( half my XXXX XXXX mortgage as

explained above ) XXXX/XXXX/2015 - {$1200.00} - to Carrington ( for XXXX

XXXX mortgage* ) - transaction # XXXX - {$1200.00} - to Carrington ( for XXXX
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Bank of America refuses to terminate mortgage insurance on the property, even

thou the LTV is below 70 %. BofA demanding we pay {$450.00} for another

appraisal to be done by XXXX XXXX XXXX XXXX on our property. I think it is

unnecessary and violates the spirit and the letter of the Federal Homeowners

Protection Act of XXXX as amended in XXXX. The full appraisal of the subject

property was performed on XXXX XXXX, XXXX by a fully licensed appraiser,

certified to perform appraisals for FHA. The subject property was appraised at

{$490000.00}. A copy of the Appraisal Report was submitted to BofA on XXXX

XXXX, XXXX. The current Principal Balance on the loan is {$340000.00}. Nowhere

in the loan documents does it state that the only acceptable appraisal can be

performed by XXXX XXXX XXXX XXXX. Under the law BofA is required to

automatically terminate PMI under these circumstances. We requested termination

XXXX times and it is denied. In BofA 's letters dated XXXX XXXX, XXXX, and

again on XXXX XXXX, XXXX it stated  your current Loan to Value ( LTV ) ratio is

above 80.0 %. A new appraisal is required '' and requested payment of {$450.00}.

The statement that current LTV is above 80.0 % is incorrect, and contradicts BofA '

own data. According to the letter dated XXXX XXXX, XXXX received from BofA, it

estimated the Property Value as of XXXX XXXX, XXXX to be {$470000.00}. With

current Principal Balance of {$340000.00} the current LTV ratio based on BofA 's

own Property Value Estimate is 71.00 %, well below 80 %. Furthermore, even if

you take the Purchase Price of the Property at the time of purchase in XXXX, of

{$430000.00}, the current principal balance of {$340000.00} represents LTV of

under 80.0 %. I believe BofA request for a new appraisal is motivated by policy to

generate additional costs and fees, and to prolong the time and cost of

unnecessary PMI charges. I also believe it violates current law on this subject.
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During the recession we were having trouble keeping up with our mortgage, so

Bank of America offered us a option to help our situation thru the harp program.

They took what we were behind in payments, added more to that for fees etc, and

extended our loan to a 40 year mortgage. So now we find ourselves paying about

the same payments that we were before only now much less of that money goes

towards the principal. When you are facing loosing you 'd home, you will agree to

terms that are not to your overall benefit.

I am filing this complaint against Green Tree servicing for what I believe is

harassing and unlawful debt collection practices. Today I called Greentree to

speak with someone about changing the date that my payment would post. I had

originally scheduled a payment for XXXX/XXXX/15 but due to some unforeseen

circumstances I was not going to be able to procure the funds necessary to cover

the payment. When I called I was connected with a male customer service

representative ( did not get his name ). I requested that I set up the payment for

XXXX/XXXX/15 for both XXXX and XXXX 's payments. I was told by the

representative that it was not an option to delay XXXX 's payment. He then

proceeded to tell me about an option where we could defer the payment. This

option would tack the XXXX payment onto the end of the loan and allow us to skip

the payment in XXXX. I was told by him that my husband would need to provide

XXXX paycheck stubs, all copies of 2015 's tax returns and a written letter from me

stating that I am unemployed. I then asked him where I needed to send the these

documents. He then connected me to his supervisor, XXXX XXXX. When XXXX

got on the phone with me she immediately started grilling me about why we were

not going to make XXXX 's payment. She asked me how much money my

husband makes and when he gets paid. She also asked if I was employed. She

then, in a VERY harassing tone, said that we had been able to make payments

before so what was different now. I told her that my husband had had less income
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this month and that we just did n't have enough money to cover the bill. She then

continued to harass me by stating that we had XXXX days to procure the funds to

cover the payment and she wanted to know what we were going to do to get the

funds. I was shocked by her rude and harassing statement and requested that I be

connected with a different representative. XXXX ( did not give a last name ) got on

the phone with me. While she was not as rude and harassing, she was unwilling to

come up with any other plan other than for my husband and I to agree to take the

deferment or make the payment on XXXX/XXXX/15. My husband then got on the

phone with her and explained that he did n't want to to the deferment and would

not have the funds until XXXX to cover XXXX 's payment. XXXX again stated that

was not an option. My husband needed to get back to work so for no other reason

than to get off the phone and get back to work he agreed to setting up the

payment for XXXX/XXXX/15. We will not have the funds to cover this payment and

GreenTree is fully aware of that. We thought we were doing the right thing by

calling GreenTree and trying to set up a payment for XXXX and XXXX 's premium

on XXXX/XXXX/15. For the record, this is not the first time we have been

harassed by Green Tree. We have never been able to make our payments on the

XXXX of the month. I called GreenTree Servicing and requested a due date

change but they would not allow it. This particular month my husband and I had a

friend who was very ill and in the hospital near death. We were gone for over a

XXXX almost all day and night and we were not getting GreenTree 's phone calls.

Our payment was not even a full XXXX days past due but on the XXXX of the

month I got phone calls from XXXX different neighbors telling me that someone

from GreenTree Servicing called them wanting to know of mine and my husband 's

whereabouts. GreenTree Servicing had google searched me and found people

who lived around me and obtained their contact info and then called them to

inquire about me. According to my lawyer this is highly unethical as well as illegal.
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Foreclosure began on my home in XXXX XXXX. As a result of the work related

injury, I ultimately lost my job. The foreclosure on my previous home is due to lack

of income stemming from this injury and divorce. I no longer live at this address

and I have been employed at the same job for over 3 years now. I received XXXX

foreclosure settlement checks dated XXXX/XXXX/XXXX. However, as of XXXX

XXXX, almost 5 years later, the lender continues to report my loan 180 days past

due with full balance owed. This is a detriment to my credit and I am having

difficulty obtaining any type of financing on my own.

I attempted to file a complaint with OCWEN regarding late charges. My account

has over XXXX in late charges and the rep who answered the phone showed no

urgency nor did he seem to care it was a complaint. I 'm disputing the late fees, it

is excessive and unfair. OCWEN and GMAC has waived fees for other customers

and I should be treated the same and fairly. I am asking that OCWEN reduce the

amount of late charges!

We settled with SPS Select Portfolio Servicing for a short negotiated payoff and

now they are reporting the wrong information to the Credit Bureaus, this need to

be changed to Paid on our reports

I have been working with Bank of America to do a loan moodification to save my

home from foreclosure for almost a year. I have submitted documents over and

over to them, via XXXX and they claim to not have received them even though I

have sent them in envelopes with lables supplied by BofA and have tracked them

and showed they have been delivered to BofA. As of today they said they are

moving forward with foreclosure because they said they have not received

documents that I have proof via the XXXX tracking label that where received by

them. It seems as though they are doing everything to keep me from getting a

modification. I have a foreclosure sale date of XXXX/XXXX/2015 and I am not

getting any where with BofA. I need help.
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Our mortgage lender Wells Fargo has refused to work with us regarding modifying

or refinancing our mortgage. We recently sent in a request for either a loan

modification, refinance, or a principal reduction due to the fact that my husband

has taken a pay cut with his company in order to retain his job and we wanted to

take advantage of the all time low interest rates for a lower payment and not have

a interest only payment but include some principal so it is getting paid down. We

have been denied at every step with Wells Fargo and it has taken from XXXX to

XXXX to get a refusal. Wells Fargo did completed a temporary loan modification

with us on XX/XX/XXXX with a interest only loan for XXXX years and a lower

interest rate but it steps up the interest rate each year until XX/XX/XXXX where

the interest rate will cap at XXXX, then will re-adjust the payment to include

principal and interest. We also have a balloon payment due of {$26000.00}, that

was added to the mortgage for attorney fees, late fees, and other fees by Wells

Fargo because of the modification and we are not quite sure when that balloon

payment is due. We now currently owe {$520000.00} on our mortgage. They did

lower the interest rate to reduce the payment but we think we are worse off now

then before. The recent appraisal that Wells Fargo completed in XX/XX/XXXX the

house appraised for {$440000.00}. We have contacted the XXXX XXXX Financial

Counselor ) to help with trying to get Wells Fargo to work with us but they have not

been able to achieve any results either. We have contacted other lenders to see if

we could get our mortgage refinanced but because we are underwater they can

not work with us. The reason Wells Fargo states that they can not do anything with

out loan is because they only service the loan and can not contractual make any

changes to it. The loan is owned by XXXX Bank and research shows that it

belongs to Wells Fargo Bank.

I was sold per Wells Fargo a fraudulent loan, what was supposed to be a XXXX

FHA loan turned out to be a reverse foreclosure loan which requires adifferent set
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of documents and applications. My loan was a violation of federal regulations and

with illegal overcharges. The sellers were at the closing and received a check for

the purchase. I was blinded with this being my XXXX home purchase. This is a

deplorable acttowards a senior citizen with this being a XXXX and over

community. I haveworked long and hard for over XXXX long years as a XXXX and

now in myretirement time I find myself homeless. Wells Fargo has been

unsympathetic regarding this matter. I have beenphysically ill and hospitalized

over this matter. My siblings and I were taught topay our bills and follow the law,

but what I have found is an unjust sentence inmy golden years. My life is at a

standstill and I find myself aborted back to XXXXyears ago when I was capable of

working XXXX hour shifts, This has become aliving nightmare.

My issue is with a federally chartered bank, in fact, the first federally chartered

bank in the U.S., Wells Fargo. I started a short sale with Wells on XX/XX/2015 --

XXXX days ago. The file has been passed through XXXX ( XXXX ) negotiators --

XXXX XXXX, XXXX XXXX, and now, XXXX XXXX. There have been numerous

requests for information ( including request to change items Wells has previously

asked us to do ) -- all information requests from Wells have been satisfied within

XXXX hours. ( Incidentally, these information requests have been made,

notwithstanding the fact that the XXXX negotiator, XXXX XXXX, indicated he had

everything he needed to proceed ). What 's disturbing is that each time Wells

moves the file to a new negotiator, there is no reason given, and the new

negotiator can ask for a single document, or update of a document, and the clock

starts ticking anew. It 's a chronological merry-go-round that seemingly never ends

because Wells can start the process all over for any reason :  Could you resubmit

Addendum One because the buyer 's signature is n't legible enough -- is it XXXX

or XXXX? '' Assuming such a request is legitimate, does it warrant starting all

over? It 's clearly used as time management mechanism. There has been no
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communication from Wells since XX/XX/2015 when the negotiator said she 'd be

back in touch  shortly. '' We have emailed and called the negotiator 's manager (

XX/XX/2015 ) with NO RESPONSE. The matter has been escalated with the Wells

Fargo Executive offices XXXX ( XX/XX/2015 & XX/XX/2015 ) with promises of a

response within XXXX hours -- again, NO RESPONSE. I 'm at wits end. If there 's

no response to their own management 's request for information, as a consumer, I

'm totally helpless. The mortgage is significantly past due and the next step is

foreclosure. This has become an enormous hardship. Having this matter

unresolved prohibits me from taking other actions that would benefit my overall

health and well being. Like all federal agencies, I know that CFPB has limited

resources and I really tried to resolve this with Wells internally. But at the point the

EXECUTIVE offices at Wells states that someone will call within XXXX hours, and

XXXX days later there 's still no response, I simply do n't know what else to do.

Bait & Switch by Bank of America. When purchasing a 2nd home for use by my

family, a week before closing, B of A refused to honor the originally quoted interest

rate because I had requested early occupancy by the owner, for which I agreed to

pay one months ' rent. B of A said that because of this, the property had to be

financed as  Rental Property '', thus raising the interest rate by XXXX points. I told

B of A I would not be renting the property at any time.

The mortgage lender for our home loan is Bank of America. We moved into our

home in XXXX and in XXXX I lost my job and we began trying to work

unsucessfully with BOA and are still being challenged with trusting, getting

support, and responsiveness with BOA. They are giving us the run around, denied

assistance, provided minimal assistance that was n't helpful and then simply are

unresponsive in our modification process now. This has been going on since

XXXX. 1. We were denied assistance in XXXX because my spouse holds the loan

but I lost my job. BOA told us they couldnt help us repeadedly. Our household
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income was reduced by XXXX. In XXXX I was underemployed working part time

for approx XXXX a year and we requested assistance. We were approved for a

trial modification reducing mortgage for {$180.00} a month. We could n't accept

because we could n't even afford the reduced amount. We paid XXXX mortgage

payments instead, rejected the modification, and tried to borrow $ from family and

when work bonuses were received we tried to catch up. 3. We continued to

struggle, I was re-employed full time making 30 % less than the career I had

before, were still struggling, went into forclosure in XXXX, took XXXX

dispursements to get out, and we are still struggling. 4. XXXX we have enormous

debt, we cant catch up, we have sold all stocks to reduce the debt, we have high

expenses, over XXXX in medical bill debt. We began the modification process in

XXXX XXXX and as of XXXX/XXXX/XXXX we are still in it and ca n't get this

process moving. We have been given the runaround, the process does n't tell you

what additional information you need to send, they send the same letter over and

over again without specific info on what they need just the boiler plate list of

required documents, they do n't communicate with you, respond to emails or call

back, meetings scheduled have been no shows on part of BOA, and the phone

numbers they provide on their website do n't work. We have lost trust that we will

get help and although we are paying or mortgage. we have bills that ca n't be paid

ont he other side like car payments, daycare, etc. We have complied with

everything they have asked and then some. This process needs an overhaul.

HAMPT is meant to help homeowners not give then the run around. I 'm sure there

are others in this same class that could come forward to validate these complaints.

Its terrible.

Year XX/XX/XXXX I paid through online bill pay directly from my XXXX Bank acct

a mortgage payment to Wells Fargo. This was paid on time and on auto pay.

Within few days of receiving the payment Wells Fargo sent the payment back to
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XXXX without my knowledge. A few months after that Wells Fargo started

reporting me past due to my credit report and charging me penalties and interest.

XXXX I worked on trying to get this issues resolved on my own. I had no issue

returning the payment again to Wells Fargo and would have done so but they

would not remove the fees and the payment would still be considered past due

because fees would have been taken from the payment before being applied to

mortgage. XXXX Attorney XXXX XXXX wrote letters to Wells Fargo on my behalf

trying to resolve this issue. During this time wells Fargo requested COPIES of two

checks from XXXX Bank that they believed was where issues started. These were

provided. But they still would not clear my credit AS IF NO PROBLEM ever

existed. XXXX Attorney XXXX XXXX XXXX had extensive written

correspondences with Wells Fargo trying to resolve this issue. Through XXXX

XXXX XXXX office both Arkansas XXXX XXXX XXXX XXXX and Arkansas XXXX

XXXX XXXX wrote letters to Wells Fago on my behalf. XX/XX/XXXX I met with a

Wells Fargo Representative at a local office in XXXX XXXX Arkansas and this

representative of Wells Fargo pecifically called Wells Fargo main mortgage office

to see what needed to be paid in order to stop the bleed on my credit while this

was being looked into by the state congressmen. I also was assigned a direct

Wells Fargo representative at that time by the name of XXXX XXXX. BOTH XXXX

XXXX and XXXX XXXX were involved in campaigns and elections during this time.

However XXXX their offices wrote letters AND sent documents provided such as

my bank statements and letters showing the routing numbers between XXXX Bank

and Wells Fargo. It was requested for a copy of the CHECK in question to be

provided showing proof to Wells Fargo from XXXX Bank. XXXX Bank responded

that they could provide certified bank statements and routing numbers but that

their system was updated and they could not provide the actual check copy. Wells

Fargo refuses the XXXX Bank letters and certifications and my personal bank
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I have had a US Bank mortgage loan since 2009. I have not been late once until

recently when I was being XXXX. I had called US Bank in hopes of deferring a

payment until I could visit XXXX, to just defer 1 payment. Upon calling I was

treated very rudely, I was told I could not discuss anything with them about a

deferral or a late payment until I was in fact late. This was very stressful, knowing

what was ahead me was not going to be easy. My auto loan company

accommodated my requests with no questions asked and wished me the best. US

Bank on the other hand basically told me  too bad ''. I did as they told me to - call

back after my loan due date. This was after 2 long trips XXXX. I was n't well and

they were still not allowing me any options. They asked for my financial

information. I explained I was looking for them to do anything other than just defer

a payment during this difficult time. I 'm a single mother XXXX. I promised I would

not be late the following month and mentioned I was going to put the house up for

sale so I could take care of what I needed to. They said XXXX XXXX, make a

regular payment on time, which I did. I was unable to do online, I was forced to call

in and they were trying to charge me {$11.00}. Then XXXX XXXX I would begin

making regular payments + an additional {$300.00} a month +, for 5 months, to

pay back my XXXX XXXX bill. When I did the math I was confused that they were

charging me almost $ 300+ for being late. They would not offer me any other

options only the option to be raked over the coals for the next 5 months. I have

been paying on time since XXXX 2009. My interest is more than {$700.00} per

payment and only {$230.00} going towards principal and interest. They could not

tell my why I was paying so much penalties. I have reached out to them several

times to find a better option with no change. How can a mortgage company be so

brutal? The only other option I can think of is an attorney. They have sent me

numerous rude letters stating,  You are in default of your mortgage terms '', then it

lists out options that are not feasible, including  short sale '',  modification '',  pre-
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foreclosure sale ''  deed-in-lieu '' of foreclosure, etc ... These are all scary things to

see when you 're one payment past due and facing XXXX. I am going to continue

to search for a way to stop US Bank. Hopefully I will be able to find a way to make

them stop. I am someone 's mom, someone 's daughter and a human being. I can

only think US Bank is being managed by robots with no feelings and no

compassion for life. One day with the CEO and all the employees their face the

end of their lifespan, maybe they can remember all the people they treated so

coldly and did n't offer options to. I 'm not asking for handout. I was only asking to

defer a payment with no penalties till I could catch up that one month.

I requested an appraisal from Flagstar Bank, my mortgage company on my

primary residence, in order to ( almost certainly ) eliminate the Private Mortgage

Insurance of nearly {$200.00} per month from our mortgage. They indicated in a

letter dated XXXX XXXX, 2015 that this would cost {$420.00} through their

appraisal serviceXXXX. I sent the request and a check for {$420.00} back to

Flagstar, which Flagstar cashed on XXXX XXXX, 2015. After no contact from

them, or the appraiser for nearly 2 weeks, I called Flagstar only to be told that cost

was now {$670.00} They tried to say that perhaps I had a rural property ( I do not

XXXX Colorado ) and thus the reason for the inrease. They then tried to say that

when I called XXXX PRIOR to their sending a letter saying it would cost {$420.00}

), that I should have been told it could be more. I told them it did n't matter ; they

sent a letter with the price, I sent a check that they cashed, all within less than 3

weeks time of the letter 's date. This constitutes a contract in the state of Colorado.

They have refused to do the appraisal at the {$420.00} price and said they would

refund my check. I told them I do n't want the check ; since I HAVE to use their

appraiser, they have me cornered. They have since refused to do the appraisal.

Even if I agree to pay the extra amount ( which I will NOT ), they are only delaying

the inevitable and I am out {$200.00} every month they delay as I continue to pay
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PMI in one of the HOTTEST housing markets in the country, XXXX, Colorado. I

am 100 % certain that an appraisal at the time I sent the check would have

resulted in a PMI reduction starting with our XXXX XXXX, 2015 mortgage

payment.

I went through a short sale process and was denied relocation assistance due to

home appraisal saying that it was tenanat occupied and also a check mark saying

I refused assistance. The question on the request for mortgage assistance was

very vague. I was told that I could get assistance by phone but once the closing

happened they refused. They continue to deny me the assistance even though I

never saw any of paper work until after closing.

My mortgage has been transferred several times over the course of XXXX yrs. It is

now with Quicken Loans. I have received XXXX statements regarding my escrow

account dated XXXX/XXXX/15, XXXX/XXXX/15 ,XX/XX/XXXX15. The first

statement included a check for {$610.00} and stated my XXXX XXXX 2015 new

payment would be {$1400.00} XXXX from {$1600.00} XXXX. The XXXX statement

XXXX/XXXX/15 stated the same changed monthly payment and also stated a

home insurance pmt of {$640.00}. The home insurance bill is actually {$570.00}

and I called to advise this, they told me to call the insurance company. Later they

left me a message saying they called the insurance company. I have still have not

rec 'd the difference in any form of credit or refund. The XXXX/XXXX/15 escrow

statement states I now ( after they just sent a check for {$610.00} on XXXX ) have

a shortage of {$620.00} and my monthly pmt will be {$1600.00} if I send a check

for {$620.00} or {$1600.00} if I choose not to pay the {$620.00}. I have checked

my escrow balance through my online acct access this date and the escrow

balance is {$1800.00}. This is enough to cover the next quarterly tax pmt of

{$1700.00}. The homeowners ins is paid for the year. With the current escrow pmt

of {$630.00} there then would be enough in escrow to pay the following quarter
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taxes. ( also I appealed my taxes this year and the result was my assessment has

been lowered, but the final quarterly tax adjustment is not available at this time, I

m told in XXXX weeks, but the tax will be slightly lower ) I have called Quicken

Loans to resolve this but when I call I have not been able to speak to someone to

resolve this and they do n't return calls as they say they will. Bottom line they have

no Customer Relations at the number they give to call. How do I resolve this to

keep my mortgage pmt at the correct amount, and why would a company pay out

{$600.00} XXXX month and the next month send statement asking for $ XXXX

payment. ( and when their online statement shows escrow has enough funds to

cover next tax pmt )

We have a mortgage with Green Tree for our vacation home in SC. The loan was

sold to Green Tree by XXXX XXXX XXXX in XX/XX/XXXX. We pay our mortgage

through automatic deduction from our checking account every other week for a

total of XXXX payments a year of {$940.00} each occurrence. Since Green Tree

took over our mortgage our written statement has never reflected the correct

amounts of what we pay, what we owe, and how the payments are applied.

Whenever we call, we are told to  ignore '' our paper statements because we are

on a biweekly payment schedule. However our written statement on XX/XX/XXXX

made us question this practice when we noticed a  past due '' amount. We are on

a regular automatic deduction so this was odd. A few days later, we received a

letter stating that the past due amount was made in error. Since we are used to

being able to accurately see our balances, we were beginning to get really

uncomfortable about this practice. I ( XXXX ) decided to call again and find out

why we are unable to get an accurate statement. I spoke with a woman who said it

was because of our schedule of payment. I told her that we have a home

mortgage with XXXX for our primary home and it is even on a weekly payment

schedule but the monthly statement is easy to understand and is accurate. Her
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response was,  That is XXXX. '' I reminded her that XXXX XXXX XXXX used to

service our loan and that we were already on a biweekly schedule with XXXX

XXXX XXXX and that our statements were always accurate. She said,  We are not

XXXX XXXX XXXX. '' I then told her that I really need to see a statement that

would show what we are paying. She said that she can send me an Amortization

Schedule. I told her that it was insufficient as it does not show the dynamic month

to month payments, etc. in real time, or reasonably in real time. But I told her to

send it to me anyway. We have not received it yet. After much discussion about

my right to see the correct numbers on my statement, she said,  You are looking at

the written statement and that is not accurate but if you go online, it will show you

the right amount. '' So I went online while she was on the phone. The data were

insufficient. Please see attached. When I asked her why only the principal and

interest were shown for the amount due, her response was,  Because you should

know what you pay for taxes and insurance. '' I told her that regardless, Green

Tree should show that on my statement. I asked to speak to her supervisor, XXXX

# XXXX, and he said,  I 'll have my tech support guy look into it. '' I told him that he

should put himself in my place, a consumer who is paying a lot of money over the

span of 30 years on something that she does n't have an accurate monthly

statement. His response was,  I pay them automatically and I do n't bother

checking my statements.  He said he would get back to me concerning the errors

online. He has not. At this point in time, we believe we have exhausted all efforts

in trying to get Green Tree to give us an honest and accurate monthly statement,

be it on paper or online. Thank you, XXXX XXXX XXXX and XXXX XXXX XXXX,

XXXX

You are awesome! You helped me refinance with my mortgage company!! The

mpi or pmi dropped after the refinance. Is there someone who I could contact in

regards to lowering my insurance premium with a fha loan. Any help you can give
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me would be appreciated. One more thing. I make advance principal payments

after I pay my mortgage and some how a payment ends up in escrow! I have

spoken with my finance company before about this. Several times actually and to

no avail they continue to put extra payment in escrow! Thank youXXXX

XXXXXXXXXXXX

I was unable to make a payment online like I was able to a month ago in XXXX.

This month it would not allow me to do so and insisted I include late fees or I

would not be able to make the payment. I feel as if I am being discriminated

against by this company.

The mortgage company continues to make it difficult for me to get assistance

online and I still can not get into my account online. When I attempt to ask for a

new password, I get a message that I need to call ; I 'm then connected with their

aggressive collection oriented  customer service ''. These people are combative

and abusive in tone and have not been helpful and can not help with a password

reset. The company sent me letters asking me to log on for loan assistance and

when I tried, I was looped back into the scenario ; get your password, password

link does n't work, call  customer service '', get collections people who do not help

and tell you to call for help resetting password. These  customer service '' people

are not even kept up to date with letters that were sent to me from the company

which I tried to seek clarification on. They had no records or copies of letters and

had nothing to offer by way of assistance but continued with collection techniques.

In XXXX of XXXX, I obtained a home loan refinance & a Home Equity loan with

Countrywide Bank. The loan was subsequently purchased by Bank of America.

Due to the inflated home values established by Countrywide, and the loss of my

homes ' value along with a verifiable hardship I was granted a principle reduction

as part of a Department of Justice mortgage Settlement in XXXX offered by Bank

of America. This Department of Justice settlement afforded me an opportunity to
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bring my homes value in line with the correct fair market value rather than the

inflated value originally established by Countrywide. However, remaining at issue

is the Home Equity line of credit that was never settled by Bank of America via the

Department of Justice for the amount of {$84000.00}. My specific complaint is that

the Home Equity Line of Credit was granted to me by Countrywide using the same

predatory lending techniques as the primary mortgage. The predatory lending

techniques that Countrywide used included using an inflated home value as

established by the appraisal company Countrywide owned, using stated income

for me only and not both incomes from my husband & I, placing the home loan in

only XXXX spouses name when both spouses qualifed and not to mention the

bundling and selling of the primary loan and the home equity line of credit to

investors. Based on the Department of Justice last settlement in XXXX reached

with the XXXX major banks that includes Bank of America, I should be entitled to

the provisions of this settlement that specifically addresses the extinguishment of

Home equity lines of credit. However, I have been told to contact the mortgage

servicer XXXX XXXX XXXX that Bank of Anerica transferred the HELOC loan to

for a modification rather than an extinguishment of the loan. This Heloc loan

should be extinguished & my credit rating restored. I am unable to obtain

affordable credit due to the consistent detrimental negative reporting that XXXX

Resolutions does on a regular basis. Bank of America will not assist me in getting

this loan transferred back to them to settle fairly. I seek assistance in getting this

loan transferred back to Bank of America to receive all of the settlement provisions

for extinguishment of the Home Equity line of credit.

My original mortgage was taken out in XX/XX/XXXX, and my former financial

advisor  XXXX XXXX XXXX '' refinanced it XX/XX/XXXX in his home town of

XXXX & proceeded to do XXXX refinance ) my mortgage 6-7 more times by using

the  MERS '' system &  HECM '' I have been a resident XXXX since

Page 6065 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6066 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Comerica FL 333XX Web

Page 6067 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/22/2015 Closed with explanation Yes No

Page 6068 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1480456

Page 6069 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/22/2015 Mortgage FHA mortgage

Page 6070 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 6071 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XX/XX/XXXX.He took my condo out of homestead status & lited it as an

investment loan/property by forging my name

Dear CFPB, I am XXXX of the unfortunate individuals who recently had XXXX

XXXX XXXX sell my mortgage to Carrington Mortgage Services , LLC, in XXXX

2015. Upon learning of my mortgage being sold, I was quickly concerned about

Carrington given the hundreds of thousands of ABSOLUTELY HORRIBLE reviews

and direct complaints of Carrington Mortgage Services , LLC posted all over

various consumer review boards online. Once my mortgage was taken over by

Carrinton on XXXX/XXXX/15 from XXXX, I immediately began to see that the

never-ending consumer complains online about horrible business practices and

gross incompetence including frequent violations of Federal Law by Carrington

were extremely accurate and well founded. Carrington quickly proved to be

completely inept and absolutely incompetent from the very beginning, while taking

well over 45 days to provide me with proper paperwork AFTER their official

acquisition date of my mortgage. When I repeatedly called Carrington to find out

what was causing the delay and to identify payment arrangements, I was told that

they were  running behind '' and that paperwork would be mailed our shortly. I was

also told that because of this they were extending a 60 day grace period on

payments. Well, I did not make my XXXX payment until the paperwork was finally

received, however Carringon reported me for a late payment anyway, even when

they had not provided paperwork and confirmed a grace period, due to their

incompetence. What a joke! Contacting Carrington is an absolute joke as you will

sit on permanent hold waiting to speak to someone only to eventually be

transferred to another department who will quickly advise you that they do n't

handle your specific issue. From there, you can look forward to being told that the

department that handles your issue does not have phones and only answers

requests sent to them by fax. As unbelievable as it may seem, this is normal
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operating practice for Carrrington. How they manage to stay in business is beyond

me. I had the wonderful experience of dealing with the incompetent and inept staff

at Carrington while trying to get them to pay my insurance, as it was supposed to

be paid out of escrow. Not only did Carrington not pay my insurance, they sent me

threatening letters telling me they were going to purchase another policy of their

choosing for me at an estimated cost of over XXXX times the price of my current

policy. When I contacted Carrington to address this, while asking them to pay my

insurance premium, they put my on hold, then transferred me to their  escrow

department '', who quickly told me they could not help me. The department that

could does not have phones and only takes requests via fax. I faxed in my request

in writing and emailed my request to the fax number provided along with an email

to their  escalated customer complaints department ''. Five weeks later, there was

no response from Carrington and my insurance was not purchased. I had to pay

my home owners insurance premium out of pocket. Finally, after 2 months of the

ABSOLUTE JOKE that is Carrington Mortgage Services , LLC, I have refinanced

with my local credit union. Good riddance, Carrington!!!! Now I am sure I will have

to spend countless hours trying to recover my escrow balance from Carrington.

Carrington tells me that they will mail me a check for my escrow balance in 4-5

weeks. I am unfortunately extremely confident that this will not happen, given the

gross incompetence and borderline criminal intent that is Carrington Mortgage

Services. My official complaint about Carrington 's almost certain forthcoming

failure to return my escrow funds will be coming in 4-5 weeks, I am sure of that. I

'm filing this complaint regarding Carrington 's failure to properly notify in writing of

their acquisition of my mortgage from XXXX in a timely manner. Beware of

Carrington Mortgage Services!!

OCWEN, loan # XXXX refused my paments, then they pushed for forcloas a year

later, which is now.
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I needed to change the bank BB & T Bank used to Automaticly Draft Payment

from. On XXXX/XXXX/2015, I went on the BB & T websit and changed the bank

from XXXX XXXX to XXXX XXXX XXXX XXXX XXXX. My {$590.00} payment was

set up to be withdrawn, but since my XXXX 2015 payment was due the next day,

and BB & T Bank website noted it would take at least XXXX payment cycle before

my payment would be automaticly drafted, I elected to pay the {$590.00} payment

immediately. The next day, XXXX/XXXX/2015, BB & T automaticly drafted another

payment of {$590.00}. So, I called BB & T Bank and asked for EXTRA payment to

be refunded. I was told to go to my local BB & T Bank Branch and fill out and sign

some forms and provide a copy of my bank printout showing the BB & T Bank

withdrawals from XXXX XXXX XXXX. So I complied with both requests. One week

later, I was called again by BB & T Bank saying they could not fullfil my request

because I had not sent the copy of my bank transactions from XXXX, I explained, I

had, they said they would contact the branch. Later they called me back saying it

would take them another XXXX business days to wire the funds back to XXXX. It

is now XXXX/XXXX/2015, I checked my BB & T Bank Mortgage account and the

funds were finally taken back out on XXXX/XXXX/2015 ( 15 days after the error )

but still had not been sent to my XXXX XXXX XXXX checking account. I hope it is

not legal for them to keep holding back my money, because I am having to pay

15.50 % interest on this money they are keeping from me.

It is not clear to me as why these big banks such as Citi Mortgage will not assist a

consumer with homes still upside down. I have been denied XXXX times for a

short sale on my home that is clearly upside down by Citi Mortgage 's own XXXX. I

am underwater by about {$35000.00} to {$40000.00} and is clearly shown on my

financial papers that I can not afford the payment but yet because I refuse to ruin

my credit and struggle to continue to make my payments by working XXXX and

XXXX jobs just to barely make ends meet and putting myself further in other credit
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card debt they will not work with us. Since when is it a requirement and or why is

XXXX and XXXX and Citi Mortgage allowed to control my credit by forcing me to

go delinquent when all the other hard evidence should support them granting me

an approval to sell. I have lost XXXX buyers for this home and turned down each

time BECAUSE I WAS NOT LATE. I hold a XXXX license and feel it is my

obligation to pay my bills on time as to be an example to other homeowners. This

is completely reckless and irresponsible of the agencies to allow this and control

this to the point of hurting me from obtaining credit in the future by not assisting

me. It has been almost 3 years that I have been trying to sell in an already

troubling industry and this just confirms that the larger banks and agencies truly

DO NOT CARE FOR ANY CONSUMER. I have reached out to the CFPB before

on his matter and there was no resolution. Also I find it ludicrous that I can not get

pre approved for a short sale knowing ahead of time so I can get a bonafide offer

but rather have to be in contract with a prospective buyer, trouble everyone for

documentation such as real estate agents, buyers, and escrow companies only to

be declined. Where is the protection to the consumer - I see none! Ruin your credit

then we will consider helping you is not a motto anyone should be proud of. Our

industry of which I have been in for 30 years is a disgrace and see no where that

any of the laws and regulations and changes have helped rather make things

much more atrocious. I have a XXXX and XXXX both with Citi Mortgage and the

XXXX is owned by XXXX XXXX. Very disappointing that as a community of

mortgage professionals we refuse to help people until they damage their credit. In

the midst of all this I get a letter every month telling me my payment is past due

but I seem to be able to make it by the end of month. I truly have a stack of XXXX

letters from Citi Mortgage spanning over XXXX inches thick.

I have been trying to get a mortgage modification from Wells Fargo for nearly five

years. Recently they came up with an offer of {$960.00} per month over 281
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months at an interest rate of 3.75 %. My previous payment was {$910.00} per

month. If I can not afford {$910.00} per month what makes Wells Fargo think I can

afford {$960.00}? I feel that Wells Fargo has NOT done everything possible to get

me a lower monthly payment. There are several solutions I have been able to

figure out, what ca n't Wells Fargo? About 6 months ago Wells Fargo made a big

deal in the news media about giving a new home to a veteran for free. Now they

are trying to make another veteran homeless. I am not asking for a free home, just

an affordable one. All that good will that free home got wells fargo could be wiped

out with the news story of wells fargo swindling another veteran out of their home.

We have a mortgage with Ocwen Loan Servicing. We have been attempting to get

a loan modification with them for more then 2 months now. We have sent them all

the paperwork they require but everytime they call us they say something is

missing. Then when we send them what they ask for they say something else is

missing even though we ask them when we call if there is anything else required

and they say no. The customer service reps have repeatedly lied to us saying

things like we have not received this documentation so then when we email it they

then say oh yeah we did get that but something is missing from it even though it is

exactly what they requested.

CitiMortgage denied request for modification stating :  Threre was an irreconcilable

discrepancy within your application request. '' CitiMortgage is not providing

additional information and we have only been reviewed for Citi Supplemental

Modification Program. The denial letter was dated XXXX/XXXX/2015.

Nationstar is sending out deceptive solicitations for refinancing. They always claim

lower interest rates ''. They tout  reduced monthly payments '' and  shorter loan

terms ''. The problem is that the interest rates are significantly higher ( I 'm at 2.675

% ), and the benefits they cite can only be achieved by paying Nationstar higher

interest. With a finance/accounting degree I know that they 're not offering any
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benefit, but an uneducated consumer might fall for their tricks.

In XXXX I applied for a HARP loan through my lender, Bank of America. During

the application I disclosed that I had a bankruptcy which was discharged. In the

bankruptcy process I was unaware of a choice of reaffirming or not reaffirming my

mortgage, even tho I did not include the mortgage in the bankruptcy. I advised the

loan officer that no form existed and that I had first hand knowledge that some

HARP loans get underwritten and closed even tho no reaffirmation form exists

when the debtor has paid as agreed. The application went through processing. I

was then denied based on the lack of the reaffirmation form. No exception could

be made. I APPLIED FOR THE HARP LOAN TO REDUCE MY MONTHLY

MORTGAGE PAYMENT. I WOULD NOT QUALIFY FOR A CONVENTIONAL

LOAN BECAUSE I AM RETIRED, Yes retired from BANK OF AMERICA XXXX. I

am writing because the HARP LOAN was designed to help people in my situation.

I am asking for some intervention so that I can succeed at reducing my mortgage

payment so that I can stay in my home that I built ( much of my own sweat ) many

years ago.

My wife and I experienced financial difficulties in XXXX. We requested a loan

modification from the servicer of our mortgage. Initially we were told that we had

not submitted sufficient financial information. This was rectified within two days.

Then the servicer lost the new information. Within a few weeks we were informed

that the information had been found and that our request was being processed.

Five months elapsed with regular contacts from us but no response to our

modification request from the servicer. Then the loan was sold to another holder

and the servicer was changed. The new servicer told us we would likely qualify for

a modification, but that we would have to submit all new financial information,

which we did. In response, we received a short sale offer. We protested that we

were requesting a loan modification. Many months passed and then the servicer

Page 6107 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 6108 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CT 060XX Web

Rushmore Loan Management Services LLC MI 481XX Web

Page 6109 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/22/2015 Closed with explanation Yes No

07/21/2015 Closed with explanation Yes No

Page 6110 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1481011

1478531

Page 6111 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/21/2015 Mortgage Conventional fixed mortgage

Page 6112 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Page 6113 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



requested all new financial information, which we provided. Again many months

passed and again we were offered a short sale. When we refused the short sale,

the lender began a judicial foreclosure. After a few years in court, the judicial

foreclosure was settled with a loan modification. XXXX parties waived any claims

arising out of events prior to the settlement except as to the obligations identified

in the Settlement Agreement. This took place in XX/XX/XXXX Since then we have

made all required payments on time. Nonetheless XX/XX/XXXX, our mortgage

statements began including the statement that we owed {$3300.00} as

recoverable advances ''. Neither this sum, nor the concept of  recoverable

advances '' was mentioned in the Settlement Agreement. We have written to the

servicer asking for an explanation of this charge. Our most recent request was on

XXXX XXXX, XXXX. On XXXX XXXX, the servicer sent a reply stating that it

would require additional time to review our inquiry but that a response would be

forthcoming within 15 days. None has been received, and our most recent

statement, dated XXXX/XXXX/XXXX still shows  recoverable advances '' of

{$3300.00}.

On XXXX XXXX, 2015 I made contact with Cardinal Financial Company LP Doing

Business As as Sebonic Financial through the web site XXXX. I agreed to apply

for a mortgage to refinance my personal residence. The mortgage terms were to

be 30 year fixed at an interest rate of 3.375 %, origination fees of {$350.00} and a

30 day rate lock. After multiple delays on their part, on XXXX XXXX, 2015, two

days prior to closing, they informed me that instead of paying origination fees of

{$350.00} as originally stated in the Good Faith Estimate ( GFE ) dated XXXX

XXXX, 2015, if I wanted the loan at the original terms I would have to pay

origination fees of {$2700.00} as a rate lock extension charge. When I pointed out

that the bulk of the delays were on their side and that on two occasions I was told

by Sebonic/Cardinal representatives that if I was timely in my production of
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documents I would not have to pay for a rate lock extension, I was told by XXXX

XXXX, XXXX XXXX XXXX, to take it or leave it. Given that rates had increased 84

% from the 3.375 % to around 4.0 % in the intervening 67 days and the XXXX is

assumed to start raising rates in XXXX, I could do nothing but take it and pay the

increase in fees.

A bank foreclosed my property, which I did n't have any loans with, and they were

helped by the Law Offices of XXXX XXXX. I believe the bank was bayview loans,

but am not sure because nobody ever told me who was my mortgage company,

after XXXX XXXX XXXX did n't finish the short sale I had going on with them,

because an issue with the title of the property, something that if XXXX XXXX

XXXX could n't do it, how come this bank bayview loans was able to do it? by

forging a loan modification that I had with XXXX XXXX XXXX prior to the short

sale. 2 years, after the real loan modification was created.

This is the outline of events through my loan closing - I was required to come up

with an additional {$7200.00} that was never agreed upon or disclosed to me. Will

also attach GFE that was signed, along with HUD that matches the signed GFE

and the actual HUD from the day of closing where you can see in Section L, item

XXXX changed XXXX XXXX. our credit was reduced from over $ XXXX to only

{$830.00} XXXX. Mortgage  Lender '' - United Wholesale Mortgage ( UWM XXXX

Mortgage  Broker '' - Superior Rate Mortgage XXXXHome purchased -  XXXX ''

XXXX/XXXX/15 - email from Broker letting me know the Disclosures are ready to

sign ( online for electronic signature through UWM web portal ). XXXX page

document that included fee compensation for Broker, a GFE, and breakdown of

what fees were covered at closing by Broker/Lender/Borrower. XXXX/XXXX/15 -

returned ink-signed portion of disclosures. XXXX/XXXX/15 - XXXX page Truth In

Lending XXXX TIL XXXX disclosure sent that shows APR, finance charge, amount

financed, total payments over loan lifetime, interest rate, & breakdown of monthly
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mortgage payment. XXXX/XXXX/15 - Were notified late afternoon that there would

be a XXXX week delay in the closing sale of my condo which would in turn delay

the closing of XXXX ( issue on my Buyers side ). Called my Broker immediately to

inform of the delay in XXXX closing. Was told that 'we can extend your rate lock

and wo n't charge you so do n't worry about that, it wo n't be an issue '. Went

forward like nothing had changed. XXXX/XXXX/15 - XXXX page TIL sent over

XXXX no one alerted to this coming and there was a lot of paperwork re-sent as

the closings were delayed ). Looking at it, not much seemed to change. Overall

expected monthly payment went down about {$15.00}. XXXX/XXXX/15 - Day of

closing, attorney informed that it looked like my closing costs had gone up XXXX $

XXXX. Looking further into this, my original GFE on the disclosures that were

signed XXXX XXXX/XXXX/15 XXXX showed an origination charge of {$7200.00}

and a credit ( benefit ) for the interest rate chosen of XXXX {$8000.00} XXXX. The

HUD statement sent over that morning to my lawyer showed the same origination

charge but the credit was reduced to ( {$830.00} XXXX. This was a reduction of

{$7100.00} that I was required to come up with. As stated on the HUD statement,

these are fees which can not change - their new HUD shows that credit as on the

GFE and on the new HUD, looking like there is no change but I have many

documents showing otherwise ( all are attached ). I was never given a new GFE

and asked to sign off on the newly disclosed fees which was extremely misleading.

The situation was compounded by the fact we had no contingency to purchase the

new home XXXX separate issue we already dealt with, poor guidance from realtor

) - the situation now became pay the additional $ XXXX in costs to the Lender OR

lose {$18000.00} deposit/fees already put into the new home and be homeless (

condo was sold XXXX days prior and was living in a hotel ). My situation was well

known to the Broker prior to the closing day. Another piece of evidence that this

loan was not being properly handled was the fact that my Broker informed he was
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I co-signed for my mother on an equity line with Wells Fargo. The total

balance/payment came due {$23000.00}. The debt free family farm was up as

collateral, so there was no other lien holder. I lost my job and used {$19000.00} of

my severance in agreed settlement with Wells Fargo to payout the debt. The Wells

Fargo bank representative suggested that I not continue the monthly payments,

hence I was delinquent 30, 60 and 90 days while it was negotiated. My credit

report states language from Wells Fargo like  customer settled for less than

balance, account paid and closed. I have been denied refi by Mortgage companies

and denied home equity lines and the reason given is  Short Sale ''. There was no

sale '' short or otherwise. We still own the farm. I sent tax statements and such to

prove that we own the farm to this day. I am not sure how the mortgage

underwriters are construing the situation as a  short sale ''. I have written the credit

agencies to request that language be added,  this was not a short sale ''. The

language was added  customer disputes ''. Disputes what? I dispute this was not a

short sale. I have also written to Wells Fargo XXXX times and they have sent me

the same form letter XXXX times with the same signature. Why does this

interpretation happen? How is it determined? The words  Short Sale '' never

appear in the credit agency reports?? I have a credit score around XXXX. I have

about {$420000.00} in equity in my home. XXXX changed the regs in 2014 to call

for a four year ineligibility for a mortgage for an equity line. Please help, do n't

understand.
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My husband and I recently refinanced with LoanDepot. I went to set up an account

tonight for our mortgage online at their servicing website https :

//loandepot.loanadministration.com/ and am not at all confident in their security

practices. For example, they do not allow special characters in passwords, which

is a standard security practice. Were this for any other financial product, I 'd  vote

with my feet '' and take my business elsewhere, but I feel stuck with their

inadequate web security practices, since they own my loan.

Have you had complaints submitted on Pacific Union Financial in XXXX TX? I am

a XXXX representing XXXX and XXXX XXXX on this FHA ShortSale that Pacific

Union Financial had agreed to participate on a short sale 18 months ago. We had

submitted XXXX offers with the best XXXX on XXXX XXXX, 2015  All Cash '' offer.

FHA Mtg Letter XXXX still required an appraisal by an FHA certified appraiser.

They did order an FHA appraisal on this last offer. They kept changing Short sale

negotiating specialist 's and losing documents. Two months ago XXXX XXXX

supervisorrequest the borrowers financial statements to see if they qualified for a

Loan Modificationwhich they offer XXXX and XXXX a $ XXXX monthly payment

reductions. Since the borrowers did not accept this loan modification, the lender is

proceeding withtheir foreclosure. The borrowers speak limited XXXX, so I had to

assist them on all ofthis. Can you assist on this or will you pass this to HUD/FHA

to follow up on this issue. I will be glad to provide all the documentation that I have

if needed. I have attached copies of the last XXXX emails form Pacific Union, I

requested the namesand contact information of the supervisors, but never

received them. Thank you for you help on this matter. Sincerely, XXXX XXXX

I took a XXXX-year fixed rate mortgage with Wells Fargo about XXXX years ago,

and have made many payments in advance ( sometimes, upto XXXX years in

advance ) of the due date since I wanted to pay off the loan faster. Wells Fargo

has chosen to treat these considerable advance payments as if they were made
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on the due date, and is refusing to give me credit for the  unearned / unaccrued ''

portion of the interest. WellsFargo seems to be charging me equivalent of a  pre-

payment '' penalty, which is statutorily forbidden in my State. I found another error

in their calculation XXXX how the payoff amount was being calculated ), and Wells

Fargo fixed that portion earlier.

Chase Bank Has literally given me the chase. I have been trying to go through

modification and now sale payoff with this bank for almost a year. If they would

have given us a loan modification back in 2010, we would ot have such a high

balance on our loan, They are forceing us into forclosure.In 2010 with the help of

HUD we applied for a modification after being turned down for a refinance from an

ARM to a fixed rate with perfect credit score. They have given us the run around

ever since. They told us to stop making payments for XXXX days and we would be

able to apply for a lower intrest rate loan throught their mod process, so XXXX

years later we still find the lies and the run around. They are forceing us itnto

forclosure. They are trying to get us to just give up. we have been now in contact

with the executive office and are still recieving misinformation peolpe can not take

notes properly and can not help with the process. This office has become just

aother layer in the chase for someone to do somethig to help the homeowner.After

speaking with an Exec office person, the answer was of nothing that was

asked.None of the questions that were asked were answered.Phone calls not

returned even supervisors ca n't return phone calls. This madnes has affected our

familylife for far to long. Can someone please help stop the madness.

Ocwen told me for months that they only needed my 2013 tax returns to complete

the package for assistance. When I submitted them to Ocwen, they change the

requirement to submit a new request. I have submitted a new request with all

items needed yet I get emails saying nothing is submitted. Its taken XXXX years or

more for Ocwen to provide assistance and they are indeed difficult to help
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struggling home owners.

I have been in touch with over XXXX lenders up to and including the bank VP for

Lending and have not received XXXX offer to refinance my current, well above

market rate, loan. The problem seems to be that I do not meet the debt-to-income

ratio Dodd-Frank implemented to  protect '' me. Thanks guys! I am seeking to

refinance my XXXX XXXX %, fixed rate, {$130000.00} loan which matures in

XX/XX/XXXX. The property is 40 % LTV, I have a XXXX FICO score, have never

missed a payment, and have a liquid net worth excluding real estate equity over

{$500000.00}. I earn money by investing and my XX/XX/XXXX AGI was over

{$XXXX}. Obviously, it is difficult to imagine not being able to make the payments

any time soon and harder to imagine letting the home go to foreclosure. Moreover,

as I am not asking for additional capital, simply to not pay an extra {$2000.00} a

year in interest, a new loan could only lower my risk. I would like to better

understand how this legislation has done anything to protect/help me, a financially

secure, responsible, savvy consumer.

I submitted on XXXX/XXXX/2015 a request for a refund of a late fee that was

charged due to NationStar changing my name on the account which cause my

authorized automatic debit from my bank account to reject causing my mortgage

payment to be late. I have spoken numerous times to the customer service and

have spoken to their Customer Relations department asking for a letter confirming

refunding the late fee which should be refunded and applied to my principal

payment since I paid the late fee after receiving additional interest fee on my

statement. On XXXX XXXX, I received a phone call asking that I return their call

and I have repeatedly called and this person by the name of XXXX will not return

my call after leaving my cell phone number. To date I have not received any

correspondence acknowledging this error has been corrected.
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We have an existing mortgage with Nationstar Mortgate, loan number XXXX. We

have good credit, never late on a payment or filed bankruptcy, steady jobs and

near $ XXXX in equity on our home. We have been attempting a refinance since

XX/XX/XXXX. Initially, we were approved but when it came time to sign, they

changed the terms of the loan on us. We were working with another lender, too ( a

broker friend, unfortunately ) who said he could meet their original terms of the

loan. We decided to go with him. It turned out to be a mistake so we went back to

Nationstar, hoping it would be easy to resume the loan. It has been a disaster.

With no competition anymore, it has felt like Nationstar has no intention of giving

us the lower interest rate they quoted us ( 3.99 ). There have been XXXX different

loan officers on this loan. It appears that, instead of extending the lock ( which

costs them ), they avoid it by originating a brand new loan and assigning a new

loan officer. With that comes the deluge of NEW requests for documentation they

have already received. And no one will ever call us back or answer simple

questions : Is this a new loan? Has the interest rate changed? Are the closing

costs still waived? We will supply all their demands and then they change loan

processors again. The most recent loan agent is now in Connecticut and has

asked for the FULL copy ( via email ) of our living will and trust. It is about XXXX

pages long. I can not get it through my server. So, we set up a very organized,

shared XXXX file where she can easily find and download all documents she

needs. She has never accepted the link or even replied to my email suggesting it.

Honestly, they are not operating in good faith. They have NO intention of lowering

the rate on our mortgage. It has been XXXX months and we are still in the very

first stages of refinancing. This is the most egregious experience with customer

service I have ever been through. Can you help us?

We were engaged by senior specialists of Wells Fargo / ASC and presented with a

mortgage modification near the end of XXXX. The opffer was incredible in that it
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was reducing our interest rate substantially. Our only hesitancy of doing it was

regarding any credit reporting issues during the process which was going to alter

the terms of the existing mortgage. We were assured in no uncertain terms there

would be no negativity reported. We agreed and the process went forward. Much

to our chagrin, what we were told and what took place to this day of complaint is

just the opposite. ASC had & continues to report derogatory payment history, false

& inflammatory on my wife 's credit history which has diametrically damaged her

rating & reputations. We tried every which way to communicate to Wells Fargo

executive to no avail - we were stonewalled. We have a complete file including

voice recordings of the calls and documents & PDF files to support our attempts -

all to no avail. We pulled a free report this date from XXXX & XXXX! There was

the negativity rating my wife in the  poor '' category reporting to XXXX XXXX,

XXXX & XXXX, who all refuse to do anything about it citing it is Wells Fargo / ASC

's responsibility to do so. The following is only XXXX letter / FAX sent to ASC

personnel to get this cleared up to no avail! I produced a XXXX report this date for

the past 4 years - not XXXX missing payment - ever! Yet my wife 's credit is

assaulted and her being defiled by Wells Fargo & ASC 's actions. TO : XXXX

XXXX ; XXXX XXXXFROM : XXXX XXXX XXXXFax # : XXXXXXXXDate :

XXXX/XXXX/XXXXSubject : Negative Credit ReportingDear XXXX & XXXX ; I

need your help! Please find enclosed copies of the XXXX & XXXX reports

reflecting negative credit reporting under my name by ASC. As you are aware & it

should be well documented in the ASC files, this was the subject of major concern

by me & my husband prior to my entering into the modification program. We were

absolutely assured by you, XXXX XXXX XXXX & XXXX XXXX that absolutely no

negative reporting was going to be made & yet here it is. I attempted to

communicate through the email portal on your website. What I received was a

response back regarding someone else 's account information & name. It appears
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that someone never advised the  system '' of the agreements & goings on with the

modification. I am very concerned over the period of XXXX & end of XXXX. Some

of the XXXX negativity will come off this year. It is the current year reporting along

with incorrect figures & balances owing to these reporting agencies that has me

very, very upset. I was told along with my husband that nothing of the sport would

take place & yet it did. I did everything I was told to do by ASC and yet this has still

occurred. Please review this & contact me at either XXXX or Cellular XXXX to

discuss this and how quickly this oversight can be corrected to all three reporting

bureaus. Sincerely, XXXX XXXX XXXX

I recently applied for a VA Home Loan through Loan Depot. XXXX XXXX, Senior

Mortgage Banker, XXXX XXXX XXXX XXXX, XXXXXXXXXXXX was the contact.

It was XXXX/XXXX/2015. I paid Loan Depot {$2500.00} for the Lender, ( Loan

Depot ) to get this loan for me and lock my interest rate in at 3.75 %. Between

XXXX and abstractor, the process of closing this loan was so slow that my loan

interest rate of 3.75 % unlocked and through no fault of mine that I can see, I lost

my interest rate of 3.75 %. On XXXX/XXXX/2015 I was forced to pay Loan Depot

another origination fee of {$2600.00} PLUS an additional fee of {$1300.00} to

secure a HIGHER rate of 3.875 %. XXXX XXXX, Sr. Account Manager III, ( XXXX

) XXXX tel/fax, ( XXXX ) XXXX ext. XXXX, XXXXXXXXXXXX dealt with XXXX and

abstractor. The amount of time it took for XXXX to get the paperwork in order was

very slow. As far as I am concerned Loan Depot knew full well that it was not me

dragging my feet or holding up the process but they went ahead and raised my

rate and hit me with new charges anyway. I considered that unethical but I signed

anyway before they raised the rate against my will again.

On XXXX/XXXX/15 a regularly scheduled mortgage payment was sent to my

servicer. On XXXX/XXXX/15, I checked up on the account only to find that my

mortgage payment amount had increased from {$800.00} to {$890.00}. I was not

Page 6177 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 6178 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



LoanDepot ND 585XX Web

PHH Mortgage MO 640XX Web

Page 6179 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/21/2015 Closed with explanation Yes Yes

07/21/2015 Closed with explanation Yes

Page 6180 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1479083

1478961

Page 6181 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6182 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6183 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



notified of this change ; I was sent the same generic form email that I receive

every month letting me know an online statement was available. Upon realizing

the short payment, I immediately contacted the servicer, PHH Mortgage, to let

them know what had happened. The {$800.00} had been put in suspense, and I

was told that once they had received the remaining {$95.00} due, the entire

amount would be applied as a regular mortgage payment due XXXX/XXXX/15. I

was told this would take the balance of the week to apply. I immediately scheduled

the {$95.00} out of checking and it was paid to PHH XXXX/XXXX/15. I received

calls from an XXXX number I did not recognize. They eventually left a message

stating that they were from PHH Mortgage 's collections department and left a

number to call ; This was XXXX/XXXX/15. We contacted PHH at the number given

and were directed to customer service through the main phone tree. It was at that

time that the rep told us that we had an amount, {$95.00}, in suspense and they

needed to know where to apply it. We explained what that amount was for, but

were told that the payment for XXXX/XXXX/15 had been satisfied ... We directed

the rep to apply the {$95.00} to principal, if it was indeed an overpayment. The

next day, XXXX/XXXX/15, we received a letter USPS dated XXXX/XXXX/15

stating that our account was delinquent and to contact PHH at the same number

left by the collections deptartment by voicemail. As the offices were closed that

day, Friday, for the XXXX, we were unable to reach PHH until Monday

XXXX/XXXX/15. ( We were able to request a waiver of later fees via the

automated phone system on XXXX/XXXX/15. ) At that time we had a lengthy

conversation with a rep calling herself  XXXX XXXX ''. By that time, a payment due

XXXX/XXXX/15 had been sent and they applied it to the amount due

XXXX/XXXX/15. The {$800.00} had been applied to principal without direction,

and the {$95.00} was in suspense, where is remains to this day. By the end of this

conversation, we were assured that the payments {$800.00} and {$95.00} would
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I was under a modification XXXX of 2013, successfully completed they were then

moving my account to another department when I became lost in the system. I

received notice of foreclosure XXXX days later, managed to get it stopped with the

assistance of a senator within DAYS of the sale on the county steps. I again

completed their requirements and received permanent modification XXXX XXXX,

2013. Since then Wells Fargo has my home listed as a foreclosed on my credit, I

have been unable to get a loan to replace my roof, I have to pay 12 % interest for

a car loan, I have brought this up to them many times without response. Recently I

again reached out and they sent me to home preservations to assist me in

modifying my mortgage. I am afraid to reach back to them on the basis they may

start messing with my mortgage againAll I want is the foreclosure off my credit, it is

impossible to exist theses days with this. I am enclosing the recent letter to them

and their response.
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I am trying to get a home modification loan for my home. I have been at this

process for months. I have sent in all the correct paperwork at least XXXX. I am

told it is not the correct paperwork so I call and get sent to a voice mail, I leave a

message, never get a call back. I did get a letter in the mail stating that the

information that was requested was never received so the modification was

denied. Really!!! How many times does one have to sent the information, leave

voice mails and never get replies. I am in danger of losing my home because

someone thinks this is joke and its not important or maybe it because I am a XXXX

something XXXX male that owns my own business so who ever is handling this

case feels I am not worthy of working with. I feel that I have been discriminated

against because of my economic status and sex. I have had nothing but problems

with this company from day one. The mail they send is out of date, they have lied

several times stating one thing and then sending a letter saying the exact

opposite. My credit has been destroyed due to the absolute ineptness of the staff

the I have had to work with. Its obvious that little training or education is needed to

work for this company as they all make up what they feel will sound good so they

can get you off the phone or they threaten you with loss of your home and your

credit. Greentree needs to be out of business and never service another loan

again. This has caused undue stress resulting in medical issues for myself at this

point. I can not move on with my life until this issue is taken care of.

BACKGROUND - I have an investment property located at XXXX XXXX XXXX in

XXXX, Georgia that is currently in foreclosure. No sale date is currently scheduled.

I requested approval for a short sale from the lender XXXX Wells Fargo XXXX -

which was approved almost 2 years ago. I have had multiple sales contracts - but

XXXX potential buyers eventually canceled because the process was taking so

long ( they found other properties to buy ). I complained to the CEO and SVP in

written letters on XXXX/XXXX/15, XXXX/XXXX/15, and XXXX/XXXX/15. Each
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time I received a letter from XXXX XXXX XXXX - Senior Vice-President Wells

Fargo Home Lending stating that she would investigate and get back to me. I have

not heard back from XXXX XXXX XXXX with the results of any investigation.

SPECIFICALLY - THIS IS MY CURRENT COMPLAINT AND REQUEST FOR

ASSISTANCE : A short sale offer of $ XXXX was made on XXXX/XXXX/15. The

buyer is a cash buyer and funds have been verified by Wells Fargo. On

XXXX/XXXX/2015 my sales agent spoke to a Wells Fargo representative in the

short sales department. As per the representative, the file was declined for the

offer being too low. As per the underwriter, they want an offer of at least

{$180000.00} as the current appraisal they conducted deems this to be at fair

market value. Two key points. A short sale from another buyer WAS APPROVED

by Wells Fargo and underwriter for the exact same amount ( $ XXXX ) on

XXXX/XXXX/2015. XXXX The buyer canceled a few days later because they had

been waiting since XXXX/XXXX/2014 and found another house to buy. ) A new

appraisal HAD NOT BEEN DONE between the dates of XXXX/XXXX/2015 and

XXXX/XXXX/2015. No material market conditions or home improvements have

been made since XXXX/XXXX/2015. After waiting for almost 2 years - I would like

to get this short sale finalized. The fact that Wells Fargo approved $ XXXX in

XXXX, we received a new offer 2 months later for the same amount with a

qualified buyer, and now that offer is being rejected - is not ethical. I would

appreciate any help you can provide.

We 're in the process of buying a house in XXXX. We 've lived most of our lives in

XXXX, but unfortunately had to make the decision to move because of health

related situation. We started the application process on XXXX XXXX, we have

submitted all of the official documents that were requested by the loan processor

as well as the ones that were requested by the loan originator. Some of our

documents are in XXXX, but the associate who was the originator of the loan
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assured us that that would n't be a problem because they do have XXXX speaking

employees and that she used to work in XXXX XXXX for the bank were we had

our bank account. By the beginning of the loan application we set XXXX XXXX as

the closing date. The mortgage was being handled by an associate since the

beginning of the application, and about a week an a half ago, it was changed

without notice. This new associate, which was assigned to the loan process

because he speaks XXXX, have made remarks like the loan process is taking

longer because  there 's a language barrier '' to the transaction coordinator of the

Realty company who 's representing us, when not only me but my wife as well

speaks XXXX, he has questioned why we want to move to the United States, even

though I 'm a XXXX citizen and a XXXX Veteran, and asking  why after XXXX

years living in XXXX, XXXX you want to move to the United States '', in which from

what I understand he should ask in a non specific way, and he has questioned

even a transaction for {$9.00} for a purchase of Chinese food, just to make the

process even more difficult to us. Documents are being submitted not only through

Loan Mortgage application website, in which he 's in charge to verify and add

notes when the customer uploads documents, or in case there 's a specific

document needed, in which he has n't update any of the notes he wrote the first

time he did, not really letting us know what is wrong with the documents we

submitted, or is he want a different document instead, and through the mortgage

originator. We have submitted our tax information, social security statements, my

retirement pension information, my VA Certificate, and non of it has been enough.

We already sent our stuff to XXXX through a moving company and shipped our

car, and they told us we would not be able to close on the house today. We have

the credit and the assets to cover the loan, and we have even chose and signed

the terms and interests on the loan that we want, but we still waiting for them to

finish the process. We might even loose the house we 've chose almost a month in
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I have a complaint with PNC Bank. They accepted funds for an appraisal from me

when they had doubts about whether they would secure my loan, and then they

did not ever give the appraisal until I complained about wanting the funds returned

to me. Then they offered me a new closing date, but underwriting and the

Marketing Manager were still not in agreement. They were XXXX days apart in

when they would be able to offer the loan. On XXXX XXXX, 2015, XXXX XXXX

sent an email sharing that we passed the automated underwriting process. Then

he asked for more paperwork and verification of bank statements and

employment. We sent him every document in a timely fashion ( email attached

XXXX XXXX XXXX XXXX, XXXX XXXX expressed concern that my change in

school districts would not pass the underwriting process and also expressed

concerns about my mailing address and my address on my electronic paystubs.

XXXX email attached ) On XXXX XXXX, XXXX XXXX asked for a copy of my

employment verification. I sent that along with an explanation that the address on

my electronic pay stubs was not changed in the past because they are never

mailed to me, so I just did not change it. Then XXXX XXXX explained that he

would pass all this information on to underwriting and that they require a XXXX

pay stub. XXXX I would not have that XXXX. Then he asked me for payment for

the appraisal in the same phone conversation as well as in emails. On XXXX

XXXX I emailed XXXX XXXX and asked if the appraisal had been completed since

he had basically indicated we would not be approved for our loan. He did not

respond to this question. On XXXX XXXX, XXXX the Market Manager from PNC

XXXX XXXX ) XXXX called to say that the appraisal was completed the same day

that I paid for it and that I could have a copy. She did not offer my money back for

the appraisal. She also said that I would be able to close on my first day of work,

XXXX XXXX, which was the day stated in my verification letter XXXX attached ) as

my first day of work. The closing date that we had approved by the sellers was
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XXXX XXXX and me taking off my first day of work to close seems unlikely. This is

not what XXXX had said. He shared that the bank was unable to waive the XXXX

day employment rule and would have to have a copy of my first paystub. XXXX

email attached ) I explained that I felt PNC had treated me unfairly but taking my

money ( credit card statement attached ) for the appraisal on the exact same day

that XXXX expressed concern about my employment possibly not being approved

by the underwriters. Even though my card was charged immediately, I was not

offered the appraisal report until XXXX XXXX. The bank should have verified that

they would be able to secure my loan with the information that I provided that day,

before charging my credit card and ordering the appraisal. I feel that the rush to

appraisal was an effort to secure the funds with no regard to the fact that they may

not be able to approve my loan. I do not understand how the Market Manager can

circumvent the XXXX paystub rule, but the underwriter 's will not. All I am asking is

for my {$500.00} back that was collected for the appraisal fee that should not have

been ordered when there was doubt about whether the bank was going to be able

to loan me the funds.

good faith estimate changed 3 times and interest changed right before closing. My

funds to close went from XXXX-XXXX then to finally close with the total needed

XXXX need to know why on a low money down loan with 6 % seller assist I

needed that much money to close and why I did not get credit for the appraisal I

paid for when I was told that I would. I feel that Quicken loans overcharged me by

XXXX and changed my interest rate from 3.85 to 4.125 when they claimed the lock

in had expired. This loan was a nightmare to close and almost cost me the sale of

my mobile home and the purchase of this house in the process.

Summary : The issue is we are trying to get an accurate accounting of our

mortgage in order to payoff the XXXX loan on our resident. We are not getting the

complete accounting. Detail : We have a XXXX loan that started in XX/XX/XXXX.
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Matured in XX/XX/XXXX. We started negotiating with the lender, XXXX XXXX

XXXX XXXX ( XXXX ) to pay off. While this negotiation was going on, we were

making our regular monthly payments. This went on for a couple of years. Then

they decided to refinance it and gave us another loan. When they sent the new

loan documents to us, we saw that the new loan amount was too high. Then we

received from a law firm a small check for a class action pay off from XXXX wrong

doings. We did not accept the refinancing offer that they offered us. We managed

to collect the money from other sources to pay off this loan. We asked them to

give us a complete accounting of this loan. They immediately transfer the servicing

of this loan to another company named Ocwen. They stopped accepting our

monthly payment. We have been trying to get an accurate accounting of this loan

ever since. We still have not received a complete accounting of this loan. We have

the funds ready and sitting in an account for the past 5 years. And still no

resolution on this loan. The loan balance is suspected to be about {$180000.00}.

They would like to payoff of {$210000.00}.

I sold my house on XX/XX/2014 and paid the money at closing to Bank of

America. They went and reported me late to all XXXX credit bureaus thus causing

an issue with buying a new home. It still shows up on my new credit report.

Homeowner XXXX XXXX accepted terms of a permanent loan modification with

Select Portfolio Servicing (  SPS '' ) on XXXX XXXX, XXXX. ( See Executed Loan

Modification ). XXXX XXXX continued to make mortgage payments in accordance

with the terms of the recent modification agreement until he received notice from

SPS on XXXX XXXX, XXXX informing him that an Annual Escrow Analysis review

determined an overage in XXXX XXXX escrow account and that his new monthly

mortgage payments would be {$770.00} as of XXXX XXXX, XXXX. ( See Escrow

Analysis ). In XXXX XXXX XXXX XXXX began making his mortgage payments in

the new amount determined and in accordance with the XXXX XXXX notice until
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XXXX XXXX when he was made aware that SPS had not been applying any of the

mortgage payments made since XXXX. IN XXXX XXXX, XXXX, inexplicably, SPS

then unilaterally unmodified the loan. ( See Billing Statement ). SPS should have

honored the terms of the Loan Modification Agreement and should have accepted

the adjusted payments remitted based on their own escrow analysis. XXXX

XXXXFind all supporting documents as a single attachment enclosed.

My husband and I have been trying to work with Vanderbilt for over a year to

modify our home loan and they refuse to work with us. ( Loan # XXXX ) We fell

behind on our mortgage in XX/XX/XXXX because my husband lost his job. Since

then I 've been trying to work with and negotiate with Vanderbilt to try and bring my

loan back to current. I was told that they would bring my interest rate as low as 5

% with a modification, only to be told later on that was impossible. Also, their

website states that they do have programs available to help homeowners keep

their homes and that homeowners will be reviewed for a modification after one

year has passed since a modification was done, but I have not found any

assistance with a modification review. I sent in countless documents and forms to

prove my income just to be told I would not even be reviewed. I feel that we are

being discriminated against by Vanderbilt and they are foreclosing on us illegally.

They have been unable to give us a valid reason why they will not even review us

for a modification. I spoke with Supervisor XXXX XXXX on XX/XX/XXXX to try to

understand why they would not give us a review for a loan modification. I can only

assume that XXXX XXXX has a personal issue with my husband and I and seems

to have the final say in any decision made on our loan, demanding that we pay

{$8400.00} ( half of the past due amount ) right away and not a penny less. I even

scraped and borrowed and was able to get {$5000.00} together, but XXXX XXXX

refused it. The representatives at Vanderbilt are not interested in helping

borrowers as they claim to be. As if this was not enough, while in the middle of this
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process they put a sale date on my home for 2 months away! Also, during this

conversation with XXXX XXXX, he said  We wo n't review you for a modification

because we already said no. '' and that if I was unable to make my mortgage

payments I  should n't have eaten, which is Vanderbilt 's policy. '' It seems that the

future of my home depends solely on this XXXX individual. I asked XXXX XXXX

why I could n't be reviewed for a loan modification to which he replied  I do n't

have to tell you. '' I even told XXXX XXXX that my household income had

changed, which is grounds for a new review and he replied that they do n't care

and would rather just foreclose. The representatives at Vanderbilt are inconsistent

and incompetent. XXXX XXXX has no reason to deny my husband and I for a

modification review, other than having a personal issue with us. My husband and I

are being discriminated against by this ruthless company, as they will not give us

even a fighting chance to save our home or even a valid reason for their actions.

I have been attempting to work with representatives at Selene Finance for over a

year on resolving the short-sale or Deed in Lieu of my former home. I am

constantly promised return phone calls and resolution to my matter month after

month, only to learn that my case has been once again reassigned upon following

up. They NEVER return my calls within the time frame given and I am always

given  the run around '' when I call concerning the status of my account. For the

last two weeks I have been promised phone calls to discuss resolution, but have

yet to receive XXXX. I again called today to get a status update, but no one could

give me an answer, nor did they have any idea what I was talking about. I have

tried to be patient with them and have given them more of my time and information

than necessary. Their customer service is a disgrace to the finance industry and is

costing me valuable time that I could have had my home on the market and sold,

but can not list it without their approval. Their lack of urgency has also cost me

XXXX previous interested buyers in the past when my home was eligible to be
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placed on the market. They have no structure or protocol to follow with respect to

these situations, which has brought me to this point.

WELLS FARGO MAINTAINED A FORECLOSURE SALE DATE ON MY

PROPERTY THROUGHOUT THE MODIFICATION TRIAL PAYMENT PERIOD.

SET FOR XX/XX/XXXX THE SALE DATE STILL ON. XXXX PAYMENTS MADE

ON SCHEDULE. ALSO FLOOD INS. TAKEN OFF BUT STILL REQUIRED TO

MAKE PAYMENTS WITH FLOOD INCLUDED IN THE ESCROW DOLLARS.

LOAN WAS NEVER A DEFAULT WELLS SENT XX/XX/XXXX PAYMENT BACK

SAYING THEY WANTED ESCROW MONEY INCLUDED ON MY NON-ESCROW

LOAN WHICH I PD EXTRA FOR THE NON-ESCROW TERMS. FARGO DID SO

WHEN THEY WERE NOT EVEN THE ASSIGNED THE SERVICING RIGHTS

UNTILL XXXX PLUS XXXX DIFFERENT SPOC IN PAST 8 MONTHS.

1 ) At the XXXX time home buyer class, I was told that the One-mortgage ( Also

known as the XXXX loan ) is the program that helps people who can not buy home

due to the down payment burden. 2 ) During the home loan application process

with Citizens bank, several times, I was advised that my wife would need to

consolidate her education loan with Citizens bank. On XXXX, I found that my wife

could get education loan ( income based ) refinance ( payment adjustment )

through the department of education and she applied it instantly. Frankly, In my

mind, this words came up to me,  Why they ( Citizens bank ) did not reveal that my

wife could adjust the federal education loan payment through the department of

education? '' This must be clarified and there must not be any person who loses

the chance to lower the monthly payment through the department of education

before getting student loan refinance from Citizens bank. 3 ) When it comes to the

maximum amount for the home mortgage ( XXXX mortgage ) at Citizens bank, I

was told many different maximum amount that I can borrow. At the last

conversation ( last week ) over E-mail with Citizens bank, it was around
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{$200000.00} ( without downpay ) with my own credit application ( not including my

wife ). After I mentioned that my wife applied for the refinance of her student loan

from the department of education, the mortgage officer ( NMLS # XXXX ) kept

changing my income standard and finally I was not able to have any tangible pre-

approval certificate as of now ( XXXX ). The supervisor ( NMLS # XXXX )

introduced by the mortgage officer keep replying  Thank you '' over the E-mail

without any responsible reaction. Thank you. XXXX XXXX

Mortgage company offer to refinance my FHA loan it 's taken 3 mos for an in

house loan to close and was just notified today that they can close it because I

was late with a payment. I have never been 30 days late and the loan servicer also

reports I have never been late. They refused to look into this and have been very

delequint in getting back to my calls and emails 7+ days multiple times. Also being

bounced from person o person with different stories as to why they are taking so

long. Even supervisor took 7 days to return my call or emails. I have not heard

from the loan officer for over 20 days With no exploration to me just  we will look

into it '' I also have an email from the loan officer asking me not to make the

payment in question. I did not on his request but did when I found out the loan

have n't closed yet but I was not 30 days late. They are aching this missed

payment as why they ca n't close the loan. I feel they are untruthful and will not

give me an explanation that makes since or return my calls to answer my

questions. Also sent me a letter stating loan was in default but I have receipt for all

payments and they are current.

In XXXX we acquired a Mortgage with XXXX XXXX XXXX. Recently I discovered

that in XXXX, XXXX XXXX XXXX was not a licensed lender in the State of

Maryland, therefore my mortgage is void and not valid. I have verified the

information XXXX XXXX XXXX, Mortgage Licensing SupervisorDivision Of

Financial RegulationMaryland Department of Labor, Licensing and
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RegulationXXXX XXXX XXXX XXXX, XXXX XXXX, Maryland XXXX # XXXX have

attached case law that you can verify the information from. Additionally the

company went bankrupt in XXXX, subsequently there was an assignment done by

XXXX in XXXX assigning the Mortgage to XXXX Mortgage. How is this possible

when the Original Lender is defunct/bankrupt. XXXX as a Nominee does not have

the authority to assign a mortgage when the lender is no longer in business. I have

attached additional case law to prove as well.

Ocwen loan servicing assumed my mortgage roughly 2 years ago. When they

assumed the loan, I had a payment trailing due to my husband losing his job after

a XXXX related to his XXXX XXXX. I have tried multiple times since then to

resolve the issue. Ocwen will only offer me loan modification and that is not likely

due to my current credit issues. I have paid extra to Ocwen but they hold the extra

that is paid and do not apply it. Currently there is {$350.00} sitting somewhere and

not being applied to the mortgage ( see attached pictures ). Ocwen has also

charged me fees such as {$25.00} to come to my home to place a note on my

door stating to call them because of a late payment ( payment that was not paid

when they assumed the loan from XX/XX/XXXX ). When I called them about this

issue they stated that they need to make sure that the property is still occupied. I

demanded that this stop due to the fact that I was making a monthly payment to

them every month and had tried to resolve the issue multiple times. It did stop at

that point. In XX/XX/XXXX, my husband and I were forced to file bankruptcy due to

him still having issues and being unemployed. I have been making my mortgage

every month and intended to keep my home. Ocwen has filed paperwork stating

that I have not made a mortgage payment to them since XX/XX/XXXX, though I

have the bank statements and cleared checks to prove otherwise. This company is

fraudulently attempting to foreclose and will work toward a resolution. They refuse

to give a forebearance and place that payment at the end of the loan. They have
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only offered modification which I have explained I do not need. I can afford to

make the payment but I can not come up with the over {$2000.00} in overdue and

fees that they state that I owe. In XX/XX/XXXX, they refused to accept a payment

from me because I was in Chapter XXXX even though I called to make a payment

to them. After much run around, I was finally able to obtain an address to mail

payments to and began sending my monthly payment to the address that I found.

When I send the payments, it takes over XXXX weeks to clear and they are stating

that they are not receiving those payments.

In XXXX 2015 my loan was transferred to Bayview by XXXX XXXX XXXX. XXXX

XXXX XXXX told me that Bayview would be sending me some type of

communication and welcome package, if they have n't done so already. 2 weeks

went by and still nothing was sent to me. I called Bayview and I spoke with a rep

XXXX. I provided XXXX my SSN since I did n't have an account XXXX, XXXX yet.

I explained to her that I needed to make a payment. XXXX stated that my SSN is

n't in their system yet to give it another week or so. I called back and spoke with a

rep, said my account has an assigned case manager since I was in Bankruptcy

and she was gone for the day. I explained to him that I needed to make a

payment, but refused. Said I can only make a payment with my case manager.

This is frustrating. He sent my case manager an email and requested that she call

me back. A week goes by and still no response. I call Bayview back again, and

spoke with a new rep, who again stated they ca n't speak with me and will relate a

message to my case manager. Said the usual turnaround time is about 7 days. By

this time, it 's XX/XX/XXXX and I still have n't heard a response back. I called back

XXXX XXXX, XXXX, and XXXX and with no response ( I have my cell phone

records to prove that I called if needed ). Finally on XXXX XXXX, I had enough. I

refused to continue to get the run around. I insisted I talk to someone right away.

The rep gave me the name of my case manager 's, manager name. I left message
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for XXXX XXXX, expressing my dissatisfaction. About an hour after I left a

message for XXXX, XXXX XXXX,  my case manager '' decides to finally call me

back after 3 weeks. When I spoke to XXXX I again expressed my frustration and

asked for XXXX to call me back. XXXX refused to transfer me. She apologized

and said she can help answer any of my questions. Giving her benefit of doubt, I

continued to speak with her. She was very helpful in gathering the information

needed and even returned my call with the answers she was n't too sure of. She

then explained to me, that we may be eligible for a loan modification. She sent me

the packet a few days later. On XXXX XXXX, I read over the requirements for the

loan mod and seen that Bayview requested mortgage statements. Since I 'm in BK

I do n't get statements, so I called XXXX to get a copy. I left her a message. I left

another message on XXXX XXXX. On XXXX XXXX, I decided to call and email

XXXX. At this point, I just emailed and faxed in the required documents needed to

proceed with the loan Modification since, again no response. On XXXX XXXX, I

called Bayview and spoke with a XXXX  XXXX '', I explained to him that I was

frustrated and unsure why Bayview treats their customers with little respect. He

seemed surprised and said nothing was uploaded, but it could take 48 hours to

show. Since I expressed my dissatisfaction with Bayview, he requested that I

email him the loan documents and he will ensure they get loaded t my file and will

CC XXXX XXXX, XXXX XXXX and her manager. Unfortunately he was n't able to

give me the name due to policy. At this point, I 'm not surprised. I figured sine he

was sending the email, someone in upper management would give me a call back

as requested. Again, no response. I 've called XXXX and left her numerous

voicemails with no response. I even emailed her with a delivery confirmation so I

know she received my message. Today is XXXX XXXX, and at XXXX XXXX

XXXX XXXX called me. I expressed to XXXX that I 've calling and emailing her

and have n't heard anything back. XXXX said I 've never left a message and she 's
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been trying to get a hold of me and that I was rude. I requested to speak with her

manager. XXXX said she is busy and will have her call me back. This is the XXXX

time I 've requested to speak with someone in upper management with no respo

I am doing a short sale so I can sale my home. I was previously informed by a

representative that I need the buyer to at least offer XXXX. Another buyer offer

XXXX which was the listed price after reducing it from XXXX. A new XXXX came

in at XXXX. We submitted a dispute on a previous XXXX to justify our offer. We

were emailed an appraisal stating XXXX with XXXX in repairs. Different reps are

giving different information and I am the person that will suffer if the house goes

into foreclosure. Also, investors require 88 % to 90 % of market value but the rep

keeps stating we need to raise the offer. We have pointed out why the property is

hard to sell and the clients are about to walk. He will not give what the bank is

trying to net but says were a couple thousands off. We removed several items

from the HUD-1 due to the reps request which increase their gain by XXXX. I think

that is a couple of XXXX but maybe couple XXXX now means something different.

I have emails and from the previous rep to support my claim. This is a serious

problem on how banks treat customers and how they lose their homes due to

them.

My husband received the house in our divorce settlement. I was instructed by the

court to sign an Inter Spousal Transfer Deed, transferring all my ownership rights

over to my ex-husband. He, on the other hand was not instructed to sign anything,

but was told he shall assume, indemnify, pay and hold me harmless for the

property. That was XXXX. Since XXXX my ex-husband has paid the mortgage late

and once went as far as foreclosure proceedings in XXXX. To my surprise and

horror I sit here today with my name on that mortgage and it appears I pay that

mortgage late every month on a house I have n't lived in since XXXX. In XXXX my

neighbor bought the house I 've rented since XXXX for me, and I pay him 8 %
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interest for an unconventional loan because no one will finance me due to the

other property for one reason or another. They all say they can acknowledge what

the situation is and how it has affected me and my credit, but can not make

exceptions for it. I have a three year agreement that has reached its end with my

neighbor that I would refinance the home by now or he would take it back, as he

needs to access the equity, and I can remain in the home as a renter for two more

years while I continue to improve my credit. There is nothing more I can do to

improve what used to be a score in the mid to high XXXX dropped to a horrifying

low of XXXX at one point during the four years it took to get divorced. It was XXXX

before I started shopping around for refinancing over a month ago and I am still

looking for someone willing to lend me money. I have done nothing to warrant the

way I look on paper and can not legally be held responsible in any monetary way

because the mortgage on a house that is not mine is paid late. What makes me

think anything will be different in two more years? It 's already been five years and

instead of refinancing in two years, I 'll be looking for a home purchase loan that

requires 20 % down and if I ca n't find a loan the house will go on the market. I

already had to move out of that house once for six weeks in order for XXXX XXXX

to sell it back to me after being my landlord for two years. I have over

{$100000.00} invested between rent and mortgage interest and I 'm not a spring

chicken anymore to be buying a house to save up the equity when I already have

equity here. It makes me sick when I think that in two years I will be XXXX and the

mortgage I took out in XXXX should have been paid off. The extra money was to

go to retirement, retirement was to grow and I would n't be a poor old woman

depending on my kids ( I only had XXXX instead of XXXX ) or the government in

my old age. I already suffered the Universal Default on credit cards because he

paid late. 0 % - 2.99 % soared to 24.99 % - 32.68 % and I never paid one day late

on anything and to top it off they were not my charges, but mine anyway through
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marriage. What good is a court order if creditors do n't acknowledge them? How

do you get your name off a house by refinancing when no one is willing to

refinance for him. Besides why would anyone want to refinance a 2.875 % loan?

How does one end up this way after having been through a court of law? What fair

or just law takes away ownership rights and leaves the liability? I tried calling Wells

Fargo for refinancing since they have serviced the loan I 'm on for more than 20

years now, and should be familiar with how the payments were made when I was

the one making them, and maybe they could help me. XXXX different times I

explained my situation and was told I was being referred to the assumption

department which told me to hang up the call could n't be connected which I

assume was the nice way to be done talking with me.

We have submitted paperwork for a loan modification to SPS. SPS will not work

with us on a modification due to prejudice of supposed home value. Our home is in

a nice area and SPS is overvaluing the home. Our home is now in foreclosure

status. SPS wants the home back to sell. SPS has not been helping us in our time

of need. The lender consistently had prejudice reagaring the home value. We have

seen what the homes have been selling for and it is a lot less then what SPS is

estimating. We have been charged excessive fees by SPS making it harder to get

a loan modification. We were constantly being asked for the same documents over

and over.

On XXXX XXXX 2015 I paid a bill of a shortage extra XXXX The mtg bill was

XXXX for a long time so I always pay on time always well the next month with out

realizing it the mtg bill went up to XXXX but I had paid the same. Well XXXX is

what his name I think he said was calling every night screaming at me. I explain

that I paid the shortage not understanding it went up XXXX XXXX. Which I did

send and not without a late fee and keep in mind there was never no notice of a

increase. I feel abused I have always paid on time and I do n't feel I deserved to
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be treated this way and I want to make a formal complaint.

I did a refi on my home and the company was Secure One Capital. I never

received a statement from them to make my first payment, so I sent it to the

address in my loan paperwork in XXXX 2015. The check cleared on XXXX XXXX,

2015. Around the end of XXXX, I receive a statement form another lender called

XXXX XXXX. On the statement it showed I was late on my XXXX payment. So I

had my wife contact Secure One Capital. Took numerous calls and emails trying to

get Secure One Capital to forward the payment to XXXX XXXX. Still to this date,

the payment had not been forwarded.

We have our home mortgage with CitiMortgage. Our loan # is XXXX. Last year we

were approved for a loan modification and ever since then have made our

mortgage payment on time. Every month beginning on the XXXX we get repeated

automated phone messages from CitiMortgage and after a few minutes a

representative comes on the line and begins to go through the whole disclosure

speech about the call being recorded and being an attempt to collect a debt etc.

XXXX we are able to intercede we tell the representative that our mortgage

payment is just due and we have by agreement a fifteen day grace period to make

the payment. We further state that if they check their records they will see that all

of our payments have been credited before the grace period has elapsed. We ask

politely to not call back unless we fail to have our payment to them by the fifteenth

of the month. Usually they are rude and say that the reason for the call is that it is

the first of the month and the payment is due. We get nowhere with them and ask

thatthey refrain from calling again. However, this cycle is repeated over and over

again sometimes 3 or 4 times a day. Each time a different representative who

claims there is no record of any previous call in their system. Yea right! This

practice of harassment has been going on each month for the last year. My wife

has to field these calls all day long and is frustrated that we can not find a method
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to have them cease. I have threatened lidigation, contacted the do not call list and

have had to become forceful in my response to them on the phone all in hopes we

can stop this harassment. Nothing has worked. Every time I speak to a manager (

I assume they are what they say they are XXXX they apologize but the calls keep

coming in. What can I do to stop this nuisance.

Has the Attorney General 's Office investigated BSI Financial Services for unlawful

practices, fraud..etc? Please take a look online under ripoff reports/BSI and please

view what fellow Floridians are dealing with. My loan was with XXXX XXXX XXXX

and I was approved for a trial modification which I made payments for a total of

{$5.00}. The loan was then transferred to BSI Financial Services which they claim i

defaulted on my trial modification and denied my Permanent Modification. I paid

{$5200.00} and as you can see i do wish to keep my home and pay what I owe. I

have an Attorney 's Office and they have been very helpful. Part 2 of this complaint

is that my Attorney 's Office has requested a Payoff Statement from BSI since

XXXX XXXX, 2015 and to this date it has not been provided. My Attorney 's Office

requested the payoff statement from XXXX XXXX/BSI which then referred them to

XXXX XXXX with XXXX XXXX XXXX. which is the Attorney 's Office for BSI.

XXXX XXXX received the request on XXXX XXXX, 2015 but has failed to provide

the Payoff Statement as he states he will check with his client or he does not

respond to the emails requesting an update on the Payoff Statement. My Attorney

's Office received an email from XXXX XXXX/BSI inquiring about my intentions

with the property which my Attorney 's Office replied that we are awaiting a Payoff

Statement. His response was here is one from XXXX it 's close enough either I

can pay or I ca n't pay in full. Can i get an updated Payoff statement? Is it that

hard or difficult? My intentions are to fight for my property and I will. I will share my

experience with BSI to everyone that I can. Now my question is ... can BSI provide

me with an updated Payoff Statement? Attorney General XXXX - I want to save
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my home, I was approved for a trial modification which included XXXX payments

that totaled {$3400.00} and I paid {$5200.00}. I do n't see how i defaulted. I paid

more than they were even asking for and their mortgage statements are the

statements that confused me on what to pay. I was just happy to be able to make

a payment. Can BSI provide me with a Payoff Statement? I do n't need to explain

my intentions as I am simply requesting my payoff figures so i can know what i

owe the bank. Can you investigate BSI as i would hate for fellow

Americans/Floridians to be dealing with what i am having to deal with?

My loan on my home at XXXX XXXX XXXX XXXX, XXXX XXXX ' XXXX, ID XXXX

was with XXXX. They sold the loan to XXXX, which went out of business without

notification to whom they had sold the loan. XXXX pocketed some of the payments

before becoming insolvent. XXXX XXXX XXXX said they had purchased the loan

and had XXXX different balances, which varied by {$30000.00}. Then they sold

the loan to XXXX XXXX which in turn sold the loan to Nationstar. After long

negotiations Nationstar hasoffered XXXX trial payments of {$1500.00} with no

further detail about what they are offering. This is exactly what XXXX did before

they closed their doors. I maintain that these maneuvers are illegal and the loan

balance of over {$310000.00} is ridiculous and illegal,

I was trying to get a modification with XXXX XXXX XXXX in XXXX after my wife

lost her contractor 's job with the federal Government and I had a life changing

event XXXX due to an unfortunate accident. In the middle of the modification with

XXXX XXXX XXXX they sold the servicing rights to Nationstar Mortgage L L C

who has been reluctant to work with us over the last two years they started

foreclosure proceedings even had a sale date of XXXX/XXXX/XXXX through their

lawyers XXXX and Associates in XXXX Maryland, please be advised that I have

attended meditation and have submitted several loan modification to Nationstar

Mortgage which got lost in the shuffle somewhere please be advised that since
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acquiring this mortgage in XXXX myself and wife was never late or missed a

payment until our unfortunate situation in XXXX. Nationstar denied our

modification over and over again and each time ask us to resubmit an application

which we did as recent as this month of which they gave us an alleged

modification for 4 % interest rate which require a {$10000.00} down payment with

a monthly payment of {$5400.00} without a a breakdown please bear in mind my

current monthly payment which I am trying to modify is 4.2 % interest rate with a

monthly payment of $ XXXX find this to be unfair and at this point I considering

filing Bankruptcy in order to keep my home Nationstar is not very helpful and is not

playing by the rules also. I have a lot documentation from their attorney telling me

one thing while they are doing something else. Please investigate this matter we

need help.

I had to unfortunately file for Chapter XXXX bankruptcy in XXXX, XXXX. I took

pains to make sure that my home mortgage with Bank of America was not

included in the bankruptcy because I did not want to lose my house to foreclosure

and I wanted to protect my credit for future home mortgage loans. I had to list all of

my debts for the Court, so the loan was listed. One of the credit card accounts that

I did include was with Bank of America. I kept making my mortgage payments in

full as usual. I then listed and sold my home and paid off the mortgage through

escrow in XXXX, XXXX. I kept receiving monthly statements from BofA all the time

leading up to the close of escrow showing that I made my previous payments as

usual and my balance right up until I paid it off. I received a XXXX form for my IRS

taxes in XXXX of XXXX for the year XXXX and in XXXX of XXXX for the year

XXXX showing that I paid interest that was included in my monthly payments for

the year. However, when I applied later for credit I was turned down and I

requested a copy of the credit report through XXXX I saw that the BofA reported

that my home loan was included in my bankruptcy and that I stopped making
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payments as of the date of the bankruptcy in XXXX, XXXX. I requested an

investigation to resolve this error through XXXX. XXXX simply sent my letter to

BofA, who simply did nothing to change the status. I contacted my attorney who

did the bankruptcy for me and she said it was the BofA that had to confirm with the

Court that they were not included in the Bankruptcy ... which they did not do.

Perhaps they got it mixed up with my credit card account or they are punishing me

for the credit card account dismissal. Later, I requested another credit report

through XXXX with the same results, including a request to resolve this issue to no

avail with BofA. I am now appealing to the Consumer Financial Protection Bureau

and will attach all my documentation.

In XX/XX/XXXX I entered into a legally binding Modification Agreement with

Seterus Inc., the servicer of my mortgage. On XX/XX/XXXX I was told by Seterus

Inc. that I did not make the three trial payments required before accepting the

Modification Agreement, although I had made each payment on time. On

XX/XX/XXXX I received a letter from Seterus Inc. XXXX XXXX XXXX XXXX

reiterating that I did not complete the trial payment period, therefore, the

Modification Agreement had been revoked. I immediately sent proof of each

payment ( 3 ), including the first Modification Agreement installment XXXX 4th

payment ) for the month of XX/XX/XXXX. I made the first payment of the new

agreement in hopes of Seterus Inc. quickly realizing their mistake, making the

necessary adjustments to the new loan amount and sending a new Modification

Agreement. I sent the second Modification Agreement payment in XX/XX/XXXX

only to have the payment return for reason stated,  Failure to sign and return the

Modification Agreement ''. Again, I received notice on XX/XX/XXXX that the

Modification Agreement had been revoked for failing the trial period. On

XX/XX/XXXX I received a letter from Seterus Inc. XXXX XXXX XXXX XXXX

apologizing for the false claim ( letter of XX/XX/XXXX ) that I had failed the trial
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period. XXXX XXXX acknowledged the three trial period payments being received

but did not recognize the payment made in XX/XX/XXXX as the first installment of

the new loan agreement. XXXX XXXX began requesting the now revoked

Modification Agreement to be signed and sent with payments beginning with

XX/XX/XXXX. Since then, I have requested from Seterus Inc. XXXX XXXX XXXX

XXXX on numerous occasions, an updated Modification Agreement

acknowledging the first installment being paid in XX/XX/XXXX. Seterus Inc. has

refused to send a revised Modification Agreement, continuing to request the

signed Modification Agreement issued back in XX/XX/XXXX, and payments

beginning with XX/XX/XXXX. I finally, signed and returned the now seven month

old, revoked Modification Agreement and again requested confirmation of

payments due, stating, again, that I have already made the first installment due

XX/XX/XXXX. On XX/XX/XXXX Seterus Inc. XXXX XXXX XXXX XXXX

acknowledged receiving the signed Modification Agreement but continues to

demand the XX/XX/XXXX payment of which was received and deposited by

Seterus Inc. on XX/XX/XXXX I believe this to be a deliberate attempt to prolong

the service fees Seterus Inc. collects for servicing a loan threatened with

foreclosure. It is beyond comprehension that, at this point, this is an oversight or

miscommunication of some sort.

acct- XXXX wrote a letter and contacted CFPB stating in detail what I was

complaining about!!! XXXX XXXX wrote a letter as I have recieved before at least

XXXX times from other people saying same old non-sense! Tell us what you want

give details explain, tell us about your situation in detail etcccccccc.! It is what they

keep doing the CFPB needs to investigate this company Wells Fargo Home

Mortgage. I have explained everytime the issue in detail. They are insulting me

and trying to get over on CFPB. I am asking the CFPB to investigate and take

action because they are probably doing this to many people and it 's not fair and
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intentionally deceiving. I have so many letters from there asking the same things

as if we are dumb and ca n't understand. We ( my brother and I are furious ). I am

also hoping everyone on this web site as well as all the other websites that I have

utilized and do not do business with this company WELLS FARGO HOME

MORTGAGE. They are liars they fool you, ruin your credit when it is not your fault.

they do n't care about their customers.If you need all my documentation I have it to

give asap. They take no accountablity!!!!!!!!!!!!!!!!!!!!!!!!!!! PLEASE CFPB PLEASE

INVESTIGATE? XXXX and XXXX

My wife XXXX children and I live at this address for some XXXX years, all was ok

until about XX/XX/XXXX when both my wife and mother got sick, mom dead my

wife in ICU, XX/XX/XXXX I lost my job, I did let GMAC know all what was going on

with us before this XX/XX/XXXX when they hope to give me a XXXX absence, we

ask for a modification many times I am told no, ask for a hamp/mod the answer is

that the lender said no, My and I are both working more than XXXX months now

and we can pay a reasonable mortgage, even though the value is very much

lower. The loan # XXXX ( Hard ship was Death, sick, and job Lost XXXX )

I have a mortgage and escrow account with Wells Fargo. In XX/XX/XXXX, I

received a Real Estate Supplemental Tax Bill form The County XXXX, Virginia

XXXX XXXX ). I called Wells Fargo to insure that the bill would be paid & gt ; I was

told that there was no need to send the bill to them because it was early and that

they would request the bill form XXXX XXXX County in XXXX. The payment was

made after the due date and the County issued a {$150.00} fee for late payment.

Wells Fargo took the fee from my account and labeled it ( MISC DISBURSE ). I

noticed the ( MISC DISBURSE ) of {$150.00} and call to inquire about the missing

funds. I was told that because Wells Fargo was responsible for the payments and

were notified, I would be refunded. a few months passes and I called back to find

out why I had n't been refunded and was told that the order was initiated to correct

Page 6359 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 6360 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen IL 601XX Web

Wells Fargo VA 221XX Web

Page 6361 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/31/2015 Closed with explanation Yes

07/21/2015 Closed with monetary relief Yes

Page 6362 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1480955

1479326

Page 6363 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/21/2015 Mortgage Conventional fixed mortgage

07/21/2015 Mortgage FHA mortgage

Page 6364 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan modification,collection,foreclosure

Page 6365 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the problem but the funds had not been transferred. I was again told that the

problem would be fixed. Today XX/XX/XXXX, I called and was told that the fault

was with me and that they were correct to charge me for the late fee.

My girlfriend and I are shopping for a mortgage. On XXXX XXXX, 2015, she

visited a local Chase branch ( XXXX XXXX XXXX XXXX XXXX, XXXX, TX XXXX )

and spoke with a mortgage banker named XXXX XXXX to find out what loan rates

they could offer us. As part of the process, she called me to ask for my SSN. I

stopped and inquired what it would be used for and was told they had to put it into

their system to get an accurate rate quote. Next thing I know, she is calling me on

the phone to ask questions about details from my credit history. He had apparently

pulled my detailed credit report and was going through it with her discussing

specific findings he was pointing out. It was very upsetting for me to me try to

understand what they were seeing and referring to. He also gave her a printed

copy of my entire credit report to take with her in a clear breach of my privacy. At

no point did I authorize them to release details from my personal credit information

to a third party. If there were particular items to be addressed, he needed to set up

a time to discuss my personal information with me directly. My overwhelming

concern is that this experience proves just how easily anyone could take someone

else 's SSN into a Chase branch, chat with a mortgage banker, and with very little

social engineering, walk away with someone 's entire credit history.

I have been trying to work with nationstar and they refuse to help. I do n't like

talking to them on the phone because they always change information on me so I

've emailed XXXX times now and gotten nothing in response. They wo n't take any

money from me because it 's not the entire amount. I just keep getting the run

around. I have faxed my paper work XXXX times and they say they still have n't

received it. I 've never recieved a letter saying when the house was up for auction.

Im just looking to get a repayment plan so I can switch companies.
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I filed for bankruptcy in 2014 I started off at a chapter XXXX, ended up doing a

XXXX ( attorney suggested ) while in chapter XXXX now I had n't paid

mortgagebecause it started as XXXX so was behind. While in XXXX I asked for

modification from lender in XXXX 2014, as soon as decided to do a XXXX. In

XXXX of 2014 my chapter XXXX was dismissed. But in modification process.

Received foreclosure papers in XXXX while in modification. Received sheriff sale

notice not long after. Still have not received decision on modification. They r still

asking for documents to be sent by XXXX XXXX when my sheriff sale is XXXX

XXXX. Very confused and stressed

My mortgage company marked us late to the credit bureau for XX/XX/XXXX for 30

days and for XX/XX/XXXX for 60 days when we paid both months on time. We

entered into an approved loan modification loan that started XX/XX/XXXX to

XX/XX/XXXX. We have statement that show we paid every month on time. In

XX/XX/XXXX my mortgage company PennyMac said the Loan Modification Dept.

had not finished the paperwork, so to pay the same modification amount for

XX/XX/XXXX, which we paid on time. XX/XX/XXXX at XXXX we received a XXXX

package with our loan modification paperwork saying to sign and return them by

XX/XX/XXXX. I called and PennyMac said to take a week or so to review and then

sign and XXXX back as we did. I called in XX/XX/XXXX to make a payment and

they said since the modification was finalized XX/XX/XXXX. they did n't expect us

to make a payment, that month was rolled into the new loan modification. I was

told to make the next payment in XX/XX/XXXX, which we did on time. A Rep. at

PennyMac sent us a letter saying we were not late in XX/XX/XXXX, but said they

would not remove XX/XX/XXXX late reporting. I sent her letter to the credit

bureaus and received a letter saying PennyMac said they did n't send the letter. I

have PennyMac statements showing I paid every month on time. I also have the

letter from PeenyMac saying they were in error marking us late for XX/XX/XXXX.
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Also the paperwork for my new mod loan. I 've sent several emails to PennyMac,

which I have copies of from their website. I 've spoke to several reps. Who have

incorrect information and I 've faxed all my paperwork to them. Please help.

I have been trying to resolve an issue for almost two years with Chase Mortgage,

and can not get results. I am currently in Chapter XXXX bankruptcy, and making

my payments regularly. We did not include our mortgage as part of our

bankruptcy, so with the interest rates going so low we decided to look into

refinancing our home. We met with a Chase Mortgage Banker, but he said we are

a month behind on our payments. We have never missed a payment, and have

records to prove it!. I have called Chase multiple times to try and resolve this issue

and all we get is a run around. They never call back as promised, they never mail

statements to show where or when we missed a payment, nothing. The Chase

Mortgage Banker, admitted that Chase has lost customer payments in the past

especially when Chase buys mortgages from other banks, which is what

happened in our case. We originally had our Mortgage with MetLife, and did not

have any issues until Chase got involved. Can you help?

I would like to submit my whole story and demonstrate Nationstar Mortgage failure

to comply with XXXX SD XXXX. Your platform, limits characters prohibits me from

delivering you the complete facts and truth. I would appreciate a phone call. XXXX

XXXX

I had an insurance claim on my house at XXXX XXXX XXXX XXXX on

XXXX/XXXX/15. My mortgage company refusesto release the insurance

proceeds. They sent me {$3900.00} months ago but will not release the last

{$8000.00}. They keep saying that they will send aninspector but nobody ever

calls or shows up. I have made all the repairs and I need my money. Thanks,

XXXX XXXX

We are in the unfortunate position of having had our mortgage sold to Nationstar
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for servicing. Each month we pay the amount due ( principal and interest ) plus an

additional {$750.00} toward the principal. We use Nationstar 's online form which

allocates the payment accordingly. For whatever reason, Nationstar can not seem

to understand that the additional {$750.00} is a payment against the principal.

Some months it has been stuck in an escrow account. More recently, after several

phone calls and hours spent talking to a representative and being assured that our

account has been corrected and that the problem will not recur, the new approach

( last 2 months ) is to allocate to the next month 's payment, reducing the monthly

amount due rather than reducing the principal owed. The following is an example

of the communication we have been having with Nationstar : Subject : Payment

PostingLoan : XXXX XXXX XXXX XXXX. XXXX XXXX CA XXXXDate : XXXX

XXXX, 2015 XXXXOnce again we are writing to correct your posting of our most

recent payment. We paid our XXXX payment on XXXX/XXXX/15. As we do every

month we paid the amount due plus an additional XXXX in principal. Once again

you have failed to post this payment correctly. Why is this so difficult?

Compounding your error, your site indicates that you did not accept this payment

toward the XXXX payment due and that we still owe an XXXX payment. Correct

this as well. We are becoming tired of having to constantly correct your accounting

of our payments. This is not hard, all you need to do is look at the allocation of the

payment that is made with transaction and apply the funds accordingly. The

incompetent handling of our account is very frustrating and stressful. We make our

payments on time, even early, and expect reasonable service of our account. If

you are unable to provide this minimal competent level of service please transfer

our loan to some one who will. I would welcome someone calling me and

explaining the steps you will take to remedy this situation. I can be reached at

XXXX. XXXX XXXXThe only response to this email was to make the corrections

requested. However, each month since has continued to be problematic with
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Nationstar mishandling our additional principal payment requiring calls to the

service department. Its delay in applying my additional principal payments

obviously impacts the amount of interest I am paying to my detriment but to

Nationstar 's benefit. I suspect that my loan is not the only loan being handled this

way, and if it is Nationstar is benefiting from its own seeming incompetence.

Bank of America had an event for Home owners in trouble with their Mortgage.I

drove XXXX hrs to attend the event.My wife went from unemployment to part time

to full time on her job.I am an Veteran on XXXX XXXX. The first agent we had was

XXXX XXXX we explain to him we wanted to apply to the unemployment fund.We

kept sending the paper work that she was receiving benefits.The Bank said we

was not sending the right paper work, That was the only paper work we had.We

went to my wife` retirement plan to with draw XXXX payments to catch up on the

mortgage payments. Now instead of helping us we went back into the Bank` pool.

case closed.We receive a {$5000.00} XXXX Bill from water and power.I went to

the event where we receive XXXX XXXX for our agent we sent in all paper work

that was asked for.The help we receive was visits from people from the Bank

looking at our home.Our neighbor making sure we receive the letter from from

Bank of America than calling someone.Someone in this neighbor works with Bank

of America and is watching our Mortgage payments.We have reach out to home

save California where they found a Tax Lien now payments are being made for

XXXX a month. that we are making so we are waiting for them to help us.What I

don`t understand is why the only help XXXX XXXX says we can receive is a Short

Sale on our home.

GMAC filed bankruptcy and sold our loan off. Ocwen financial now services it.

XXXX years ago they showed us at XXXX on line for our loan. I set it up for auto

pay bi monthly to pay it off faster. since then the amount has gone up to XXXX and

yet we have not been late once nor have we missed any payments.
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We our a military family who is executing XXXX XXXX. We opted to short sale our

home due to the market in our area. We put our home on the market in XXXX with

an offer in XXXX. The bank dragged their feet, repeatedly told us they did n't

receive paperwork when I would receive a confirmation email, which I still have.

Also, our relationship managers were unavailable, had full voicemails, and would

n't return calls or emails. We are now on our XXXX relationship manager. Now,

just recently they closed out our short sale due to improper paperwork, which is

false. After, speaking with the default department we had to resubmit everything

from day XXXX. Now they just reopened our short sale and our time is running out

due to the move, XXXX XXXX, 2015.

Greentree mortgage company gave us a loan XXXX years ago at a 12+ interest

rate. It was a predatory loan that we paid {$700.00} a month on for XXXX years.

When this home was purchased it cost us {$56000.00} after XXXX years we owed

{$64000.00}. They would not adjust our interest rate because they said it was

private investors. They charged {$55.00} a day for every day we were late on our

payment. This practice should be illegal and they should not be able to try to

collect this amount from us because we have paid the cost of the house at

approximately {$110000.00} and still owe {$8000.00} more than the original price

of the home. This debt should be forgiven and should not impact our credit rating

had loan with Ocwen loan servicing XXXX XXXX, /XXXX, fl XXXX acct # XXXX

bankruptcy 2009 case # XXXX told by credit counseling service there were

payment arrangements made with this company. there were never any payment

arrangement with this company. ocwen loan servicing , llc # XXXX /XXXX XXXX /

XXXX, fl XXXX

PNC bank violated Bulletin XXXX-XXXXRefused information to children and estate

of deceased borrowerFailed to provide children witho Standing of the mortgage

loan as current or delinquent. o Eligibility of the successor in interest to continue
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making payments on themortgage loan. o Whether a trial modification or other loss

mitigation option was in place at the time of the borrower 's death. o Whether there

is a pending or planned foreclosure proceeding. o Eligibility of the successor in

interest for loss mitigation options. o Eligibility of the successor in interest to

assume the mortgage loan, with or without a simultaneous loan modification or

other loss mitigation option. Told children that PNC would NOT discuss the

mortgage at all and hung up the phone.

In XX/XX/XXXX we received an offer of settlement from Chase for the amount of

{$33000.00} to settle in full our second mortgage on our house. At this time we

were in mediation with Chase for our XXXX mortgage and chose to let the offer

that ended in XXXX lapse. On advice from our attorney, we sent this offer to the

Washington State Attorney General because the form looked like a teaser - it used

the words  we may be able to release any Chase-held liens. '' In XX/XX/XXXX we

received an offer of settlement from Chase for the amount of {$28000.00} to settle

in full our XXXX mortgage on our home. We were still in mediation with Chase on

our first mortgage and chose to let the offer that ended in XXXX lapse. During our

second mediation hearing in XX/XX/XXXX, after XXXX years of trying to get a

modification, Chase told us that our pooling and servicing agreement did not allow

for any modifications. The same day that we learned that we would not be eligible

for a modification on our first loan with Chase, we contacted Chase to try and

settle our second mortgage so we could try and get a new loan on our first and

retain our house. After the usual no-call backs as promised, Chase offered to

settle our second loan for the new amount of {$55000.00}. I asked that the offer be

e-mailed to me and I never received an e-mail. On XXXX XXXX I received a

phone call from Chase. I was told that the offer for {$55000.00} was good until

XXXX XXXX and any subsequent offer would be for more money. We are trying to

retain our house. Chase is pushing us down a foreclosure path that is both
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unethical and disturbing. Why does the settlement offer nearly double when I

contact Chase to try and settle? My house has not gone up in value that much

between XXXX and XXXX of this year.

A foreclosure was started in the court system on my home XX/XX/XXXX and the

other party dismissed XX/XX/XXXX without prejudice and the servicing was sold to

Ocwen from Litton, Ocwen started the modification nightmare with me and finally

realized it was way too long of time that had lapsed so here we are over XXXX

years later and they called my work and left message for me to call them. I called

them back they are telling me they want to work out a resolution with me that lien

is pending and that I might not necessarily have to pay the full outstanding balance

that I could try for a settlement which would be subject to approval? Are you

kidding me after all this time, is this a joke. Thank you

I have delinquent mortgage that is being serviced by M & T Bank (  M & T '' ). M &

T placed forced insurance on the underlying property. An insurance claim was filed

by me and XXXX checks sent to me with certain specific instructions from M & T

as to how the insurance funds would be disbursed ( i.e., M & T wanted a proposal

from a contractor, a lien waiver from the contractor, a contractor 's license as well

as a signature on teh XXXX checks and an endorsement to M & T of the checks ).

All documentation M & T requested was forwarded to them with the XXXX

endorsed checks ( XXXX check for $ {$990.00} and aonther for approximately

{$5900.00} ). Funds were expended by me for the repairs in order to protect the

property ( a rof that leaked very badly and thast was causing additional dmage to

the subject property ) and reliance on M & T 's representation that a

reimbursement '' would be forthcoming. After the checks were endorsed to M & T (

each check was written to both myself and M & T ) and forwarded to M & T they

refused to pay the claim, notwithstanding significant documentation sent from M &

T to me indicating that the insurance would be applied toward the claim if certain
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procedures were followed, which I did follow. As a second part to M & T acting in

bad faith, they separately provide ( not in insurance documentation ) a letter on

their letterhead ( not part of the forced insurance ) called an '' Acknowlegment of

Term '' and thereafter indicated to me because I signed said document, and that

because the insurance was paid by them and the loan was seriously delinquent

and/or in foreclosure that  M & T could apply any and all insurance proceeds

related to the subject property to the delinquent mortgage, as they saw fit. I

indicated to M & T that I did not sign an  acknowledgment of terms '' upon which

they used that fact to deny reimbursement to me for the insurance claim.

Thereafter, a manager at M & T ( XXXX XXXX ) was put on the call where I

informed him that the phone call, which he was recording, was going to be used

for purposes of litigation, as well as several prior calls where M & Tindicated that

they  did not have to pay over the endorsed insurance checks under any

circumstance '', again,  since the property was in foreclosure ''. I thereafter

indicated to M & T that I was filing a complaint with the CFPB and that I was an

attorney and was filing a lawsuit against them and that this issue was ripe for a

class action. I find it highly likely that M & T is doing that to many borrowers in

default and are doing so in contravention to the documentation being sent to the

consumer, XXXX various  red herring '' excuses not to pay over the claim but to

apply the insurance funds toward the delinquent mortgage.

My fiancee and I decided to choose USAA to hold our mortgage, so we applied

through them initially. Approved us for $ XXXX initially ... .filled out the entire

application. And we had to do our own application because we were n't married

yet. All that was fine, but how do you approve us for $ XXXX, even though we

found a house for way less, and then when we get 4 days from closing to tell us

that our loan is no good and that we will not be able to close? And then ask us if

we have any family members who could give us a substantial gift for a down-
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payment? We went from having to take $ XXXX to the table to $ XXXX to the

table? So unprofessional. And then our original processor was out for a period of

time, but she emailed us and said we were good. That was one issue. Then on the

day I was originally suppose to close, USAA calls me back to tell me they have

fixed everything ( I was on my way to another borrower ). So during the XXXX

stint, we had to provide things that we had already provided ( twice ). Horrible.We

kept calling because they were running against the clock to provide the

documentation to the closing attorney 's office. Finally, we close. Which brings me

to my second issue, if we are both borrowers for the loan, why am I getting the run

around on getting my fiancee online access to pay the mortgage? We have called

seven times ( on hold as I type this complaint ). We do n't want a 30 year loan. We

're trying to pay the mortgage plus an additional {$500.00} ... .trying to give them

money, but no one can seem to help. This may sound petty, but he should be able

to see the loan through his online profile and make payments, instead of paying

over the phone and paying an additional {$11.00} surcharge. USAA is suppose to

be the cream of the crop, but I am very disappointed. We must have done

something right because our loan is really good, even the other lender said if

USAA can finish it, let them. But this has been a total disaster. At the current

moment, I have had XXXX IT tickets put in so that my fiancee can get online

access. Nothing has been done. I ask to speak to a supervisor, everyone is too

busy. My parents and grandparents are ex-military and so is my fiancee 's family

... ... .they told us to go with USAA because we would get better rates. I waited to

write this because I do n't want anyone to give my family or me a hard time with

our loans and other services, but at this point it does n't matter. Do not choose

USAA to finance your home. XXXX XXXX

I was in the process of completing an approved short sale with Bank of America.

The borrowers XXXX and XXXX XXXX were ordered to sale their home per their
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divorce decree. Bank of America released docs to the XXXX regarding the

approval of the short sale on XXXX/XXXX/15. At this time they had an offer and

issued a counter offer which the buyer accepted. As of last week XXXX all parties

were waiting for the approval letter to be generated per the negotiator from BOA -

XXXX XXXX. On XXXX without warning I received a message via XXXX that the

file was scheduled to be released for service hold to XXXX XXXX. The buyer is

CLEAR TO CLOSE.. Now his rate lock is in jeopardy and BOA will not return my

phone calls, messages in XXXX that includes escalations. This morning I see the

previous negotiator has been removed from the file effective today and XXXX

XXXX is assigned. The ext of XXXX as listed in XXXX is not valid. I called and the

system reported that the extension is not valid. They have ceased communications

after approving the short sale and totally put this entire process in danger. The

borrowers have NO knowledge of this transfer as they have not received any

communications from BOA and XXXX does n't have the file in their system after

referencing the SSN 's of the borrowers. Your immediate help is required to bring

an end to fraud by Bank of AMerica. I am the realtor/negotiator submitting this

complaint and have exclusively worked with Bank of America in this process.

I had an FHA loan at US Bank that was paid off on XXXX XXXX 2015. On paying

the loan off on the XXXX XXXX instead of XXXX XXXX I was charged {$1000.00}

interest fee. I spoke to US Bank in regards to this and was informed that they were

unwilling to refund the charge of {$1000.00} even though the interest charged was

the EXACT same day as the loan was paid off. I feel that a {$1000.00} charge for

paying off a mortgage loan 2 days into the month is, for better words, a scam.

I have flawless credit except one negative mark from XXXX 2013. BofA has sold

my loan since then and I am looking to buy my second house but they wo n't

remove this blemish. This was my only late in 7 years. I have disputed until I could

n't dispute anymore and even contacted them directly. No luck. Can you help
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please?

I am concerned that the payments that I 'm making are n't being applied to my loan

appropriately. I have just come out of a bankruptcy that was dismissed in

XX/XX/2015 and I 'm no longer attached to the debt. However during the

bankruptcy i 'm told I was charged late fees, I was billed for a corporate advance

fee ( to have a sun trust rep come out and look at the home ) I ca n't confirm that

any of this took place. There were no documents to sign, no appointments. While

in the bankruptcy I was denied a plan ... when I sent notice to the my bankruptcy

atty and copied documents from the office of attorney general for fraudulent acts

by lenders.. I received an approval for assistance thru the loss mitigation stating

they would allow me a XXXX repayment plan. I was denied forbearance because I

was n't unemployed. The regular collections dept would not set up a payment

arrangement with me on the XXXX balance set up by someone within SunTrust

but there is no way I owe XXXX. It 's the fees they 've attached and the billed me

for the months I had already paid .So why include that in a payment plan. No one

has a consistent balance. I have correspondence showing that I only owe XXXX

but actually less because I had made a payment after the balance was given. so it

's one month behind with XXXX late fee charge. The lender will not look at the

suspense and calculate. Nor do I believe they are thoroughly appropriating the

Preservation process. XXXX department does n't know what the other is doing. I

believe the process should be done by a third party because it 's not seeming to

balance out. I have never been XXXX behind on my mortgage and never 3 months

behind. I have contacted HUD and the Attorney Generals Office again. Please

help me

We were referred to XXXX XXXX ( NMLS # XXXX ) with Signature Mortgage. We

went through the motions to buy a home and received a pre-qualification letter to

proceed on the purchase ( credit pulled and letter received XXXX 2015 ). We

Page 6443 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company disputes the facts presented in the complaint

Page 6444 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



SunTrust Bank GA 301XX Web

Signature Mortgage Corporation OH 441XX Web

Page 6445 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/20/2015 Closed with monetary relief Yes Yes

08/10/2015 Closed with explanation Yes

Page 6446 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1474781

1475142

Page 6447 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6448 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6449 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



found a home in XXXX and put in an offer. The offer was accepted on XXXX

XXXX, 2015. The purchase agreement was sent to XXXX and the loan was on its

way. XXXX told us that while he was n't familiar with this type of loan ( rehab loan

), he could get it done. Weeks went by and we were working diligently to produce

the architectural plans ( hired an architect ) and the bid for the project. These were

sent to XXXX XXXX XXXX. Many updates were given by XXXX to the Seller 's

agent and to myself that lead us to believe that this deal was moving forward. I

spoke to XXXX on the phone XXXX XXXX and he told me that he was working

hard on my deal. Still no appraisal had been ordered, no paperwork had been

given regarding the loan and no commitment letter was issued and time was

ticking away on my contract. We asked for an extension from the original close

date of XXXX XXXX to XXXX XXXX. The seller 's agent called his office on XXXX

XXXX and spoke to his manager. The manager XXXX XXXX told him that he had

no evidence that a loan application was ever made for myself and my husband.

This was a huge red flag. The seller 's agent called my agent who then called me. I

called and left XXXX message for XXXX XXXX and forwarded him the first and

last email from XXXX stating that this loan was moving along. XXXX returned my

call the next day XXXX XXXX and told me that there was nothing he can do for

me, they do n't even offer these types of loans and that they ( Signature Mortgage

) have not violated any laws. He also told me that they were not liable for anything

and that I should 've known that the loan was not pending because I am a real

estate agent. Then that very day there was a hard credit pull for both my husband

and I from Signature Mortgage. They pulled our credit without permission even

after XXXX told me that they were n't working on my deal. I have not spoken to

Signature since the phone call on Friday morning at XXXX with XXXX XXXX. We

have spent money on this deal - architecture and escrow money. We are working

on salvaging this deal.
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Bank of America completed my loan modification on XXXX XXXX, 2013 after

taking 31/2years. Bank of America faiked ro bring my loan current hnder the terms

if the modifications and also failed to brring my escrow account current undsr the

terms if the modification. Bank of america has refuses to correct their fraud after

many many certified requests. Bank if America has also failed ro report my loan

accurately to all XXXX credit bureaus.

Mortgage servicing company is trying to trick me out to assess NSF fee inspite of

receving the mortgage payment for the month. There were XXXX mortgage

payments made in the month of XXXX 2015 my mistake in e-bill payment. Mortage

company was notified about issue immediately about it. Customer service rep at

Mortgage company informed me that XXXX payment will not be cleared and not to

worry. But after a week Mortgage company sent me letter with NSF fee. I have

contacted that mortgage payment was already paid for the Month of XXXX 2015

asked to remove the NSF fee. But Mortgage company is is not removing the NSF

fee. I would like CFPB to help me in removing NSF fee and alert consumers of the

unfair trade practice of the Mortgage Servicer.

It is XXXX XXXX, 2015. I have not received the required XXXX from my mortgage

lender, Seterus Inc . I have tried calling them multiple times, and was told the

document was faxed to me on XXXX XXXX, XXXX XXXX, and in addition the

document was also mailed to me on both days as well. The fax was not received.

The fax is a dedicated line and all other incoming faxes have arrived without delay

or issue. Each time I call I am told it will take 3-5 business days to fax the

document, or 7-10 business days for the document to be mailed. I still have not

received the document. Will the IRS understand that it 's not my fault when I ca n't

file my taxes? I already had to request an extension ...

I 'm in my 3rd year of trying to get a Modification done correctly w/ JP Morgan

Chase on behalf of XXXX.This is not 1st time I 've written 2U about the
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mishandling of my account. XX/XX/XXXX JP Morgan Chase Rep told me all my

arrears would be put at the end of my loan for the In-house Modification # 1. They

also created my Escrow account after I begged them to do it for 3 years. I am a

XXXX Fraud Victim and a Hurricane XXXX Survivor and Victim. Got a Judgment

against the crook but he has n't paid one penny. My life savings are gone which is

the reason I 'm in this predicament. The Judgment has 8 % interest and totals to

approx. $ 90K. He wiped my life savings out. I 'm XXXX/XXXX & can not return to

work. They prey on people like us so we can not pursue them. He lives nicely in

Texas. I do n't have anymore money to go after him. Thats why I 'm in this mess

with Chase. I 'm ashamed to know Chase is American company. If XXXX goes

down like the news reported? Its because JPMorganChase. Useless Modifications

being done which they charge XXXX XXXX. I was told Modifications are done

between 2-5 times before it gets done right. WRONG. It CAN get done one time if

competent people working on it. XXXX allows XXXX Underwriters at Chase BUT

XXXX Underwriters are JP Morgan Chase Paid Employees. Also, if you are XXXX

low income XXXX adds income to your NON EARNED INCOME.They added

{$300.00} to my NON EARNED INCOME to give me a GROSS EARNED

INCOME. You ca n't do that for XXXX persons. Ask the IRS! But XXXX does when

configuring your expenses and income ratio. They add {$300.00} to my income

then subtracted my expenses. Does n't sound right to me but Chase/XXXX XXXX

says they do it all the time. Is n't this essentially the same reason Mortgage

Companies got into trouble by qualifying people who were not qualified? I think

Congress should take a look at this. By adding income to my NON EARNED

INCOME they also disqualified me from getting a lower interest rate. They made it

so I earned too much to get a lower interest rate. But JPMChase does this to all

XXXX Customers.They misappropriated my money XX/XX/XXXX after I told them

where to deposit it in Escrow.They still did what they wanted..MyCHeck stated
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Regions Bank has reported we paid are Home Equity line late XXXX times in the

last XXXX months. They said they only show that they reported XXXX times that

we were late and they agreed to remove XXXX of them. It has not been removed,

we have had nothing but problems with them and have moved are personal

banking from them some time ago. We paid off the line due to the fact we had a

house fire at the home and are looking to rebuild. Of course Regions is causing

another problem. I would just like the problem brought to a close in a timely

manner and i know without the help from the CFPB it will not be brought to a

close.
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We are seniors who purchased our property in XX/XX/XXXX ; we were given

XXXX loans to make up the 100 % loan mortgage. We began to make the

mortgage payments as responsible citizens and homeowners. Then in

XX/XX/XXXX we became the victims of a scammer who convinced us that we can

receive a lower mortgage payment through a modification with their assistance

and advised us that we needed to stop making payments in order to qualify.

Trusting the source that is just what we did and unfortunately this turned out to be

a huge mistake. Because of this action going back and forth we were in this

situation for over four years until we finally received a modification. Although, the

modification we received from Bank of America was not affordable we accepted

the offer under desperation to get out of the current foreclosure status. In the

meantime XXXX XXXX health was deteriorating more and more to the point that

XXXX XXXX his wife had to stop working in order to take care of XXXX XXXX.

After XXXX XXXX illness ( XXXX ) XXXX XXXX was not able to work and had to

solely depend on their combine Social Security, pension and rental income.

Therefore, due to their financial circumstance 's being on a fixed income, it has

been very difficult to keep up with the first mortgage and even more difficult to

come up with the second mortgage payments. Explain XXXX XXXX XXXX current

health status. He is currently receiving Social Security Benefits income as

{$1300.00} per month. XXXX XXXX was recently placed in a home care facility

under the care of his doctor due to his XXXX. The clinic is now withdrawing over

{$500.00} a month for his stay and care at the facility, leaving the spouse with less

income to put tours the household. Therefore, we have continue to make our

mortgage payments of {$2800.00} but ca n't no longer continue to pay the second

mortgage payment of {$860.00} which was recently increased to {$940.00}. The

property has no equity, and we request Bank of America for a loan forgiveness on

the second loan and we were denied. They are not willing to work with us even
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though there is no equity on the property and the second loan will never foreclose

as the first loan will never allow this to happen. The only thing the second loan can

eventually do at this time will be to place a lien on the property that they will never

collect as again there is no equity. Even when XXXX XXXX pass which is what

unfortunately, the spouse was told recently and if she decides to sell it will have to

be a short sale so the lien will never be collected. It will be more cost effective to

Bank of America to continue to collect the first mortgage as they are so far and

forgive the second, even forgiving the second mortgage there is no equity. Bank of

America is not willing to assist the borrower, the only thing they are willing to do is

to review the loan for another possible modification, which they wont even qualify

due to the expenses for the care of XXXX XXXX it would make more sense to

offer a full forgiveness of the second loan.

I have a home equity loan with a company in XXXX, XXXX, Loan Care, who is

horrible. Dealing with them has been a nightmare in general. Reaching them on

the phone is difficult at best. I can almost never get in touch with a human being ;

their automated phone system has perfected the art (? ) of the runaround. Back in

2009, I was told that I was {$13000.00} in arrears ( no foreclosure proceedings

had been instituted ). My husband sent them the {$13000.00} and it was not

applied to the loan ; it was put  in suspense '', whatever that means. I STILL have

no idea where it went. My husband requested a copy of the original loan and we

were sent a copy of the loan for someone in XXXX. We had very expensive

plumbing problems this last year and got a little behind, so of course they began

foreclosure proceedings. Well, that has been  resolved ''. The latest trick is that we

have tried no less than XXXX times to request a payoff amount so we can get rid

of the headache that Loan Care is, but I have yet to have received it. And again, it

seems to be impossible to speak to an actual human being. To add insult to injury,

they are also impacting my credit report. My congressman 's office tells me you
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can help me. I hope so. Please let me know what you need from me. Thank you

for your time.

We were required to get XXXX XXXX from Chase on a XXXX Heloc loan. For the

last five years we have been overcharged for this coverage. The coverage is

XXXX this year and they had charged us XXXX consecutively for the last five

years. Chase is now under a class action lawsuit  XXXX vs XXXX '' whereby it was

discovered that Chase,  breached its covenant of good faith and fair dealing,

unlawfully required its customers to carry excessive flood insurance for their

property, and that it unfairly profited from receiving kickbacks in connection with

lender-based insurance including in the form of commissions. ''

I 'm disputing loan modification denied ( loan # XXXX ) because Select Portfolio

Servicing, we gut multiple mistake and came with new trick, Not carefully review of

my application, and XXXX modification package and our income and P & L not

match please see the last Profit & lost XXXX XXXX through XXXX XXXX, we

submitted .see the attached

On XX/XX/2015 I received Notice of Acceleration and Forclosure from XXXX

XXXX, XXXX on behalf of Select Portfolio Servicing.On XX/XX/2015 I responded

with A Validation of Debt letter.A notarized copy of the Validation of Debt letter

was faxed to XXXX XXXX, XXXX, XXXX number XXXX certified copy was also

mailed to SPS and XXXX XXXX XXXX XXXX. On XXXX XXXX i received a

certified letter from XXXX XXXX, XXXX stating that no documentation in regards

to my request would be provided. Because I did not respond within the FDCPA 30

day time frame. This is clearly untrue. I have attached the Notice of Sale dated

XX/XX/2015, Notarized Notice Of Validation of Debt dated XX/XX/2015.which was

faxed and sent certified mail to XXXX XXXX , XXXX and Select Portfolio Servicing.

FDCPA states : ( b ) If the consumer notifies the debt collector in writing within the

thirty-day period described in subsection ( a ) that the debt, or any portion thereof,
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is disputed, or that the consumer requests the name and address of the original

creditor, the debt collector shall cease collection of the debt, or any disputed

portion thereof, until the debt collector obtains verification of the debt or any copy

of a judgment, or the name and address of the original creditor, and a copy of such

verification or judgment, or name and address of the original creditor, is mailed to

the consumer by the debt collector.

Short sell of XXXX XXXX XXXX XXXX was approved by Ocwen and home listed

as instructed on XXXX. Ocwen even argued the point they preapproved me after

sending approval to my old adress. I followed all instructions after multiple

requests for more and more paperwork to comply with their short sell policy. Then,

they put the brakes on things AGAIN to try to get bids from unqualified buyers

using XXXX ( no call or notice to my agent ) rather a straight denial letter and

ignore a cash offer!!!!!!. They want to list the home XXXX AND NEVER mentioned

this as a requirement, EVER!!! My agent presented a cash offer with validated

funds, CASH!!! The buyer is ready to walk away from this deal due to these

delays. If my home is foreclosed due to this delay, I request monetary damages for

letting all my MONTHS of efforts go to waste and my credit destroying willfully.

There is simply no excuse for the sixth delay, more surprises, and a clear attempt

to make this situation as difficult as possible so they can foreclose instead.

This is not true, no payments were missed and in fact payments were made early.

This comes XXXX XXXX from Nationstar Mortgage dated XXXX XXXX XXXX

XXXX, CO XXXX XXXX '' Nationstar has reviewed the above referenced account

and found the account was correctly denied for the Home Affordable Modification.

The borrower missed a payment during the trial period. Nationstar contacted the

borrower several times, and management spoke to the borrower explaining why it

had been denied. Unfortunately, the account is ineligible for the Home Affordable

Modification, per the guidelines set for by the US Treasury.  44. After XXXX
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learned of the Foreclosure sale, he again called Nationstar. On XX/XX/XXXX,

XXXX spoke with XXXX Nationstar. XXXX asked XXXX XXXX to have Nationstar

rescind the Foreclosure Sale because Nationstar had ( a ) failed to XXXX any

notice that it was proceeding with the Foreclosure Sale and ( b ) had made

multiple misrepresentations XXXX regarding the status of his HAMP modification

and of his Note to Nationstar. XXXX. XXXX and XXXX went through Nationstar 's

records of the communications between XXXX and Nationstar. XXXX. XXXX

stated that Nationstar 's records of its communications with XXXX comported with

XXXX ' own records of these communications, which are reflected in the preceding

paragraphs of this Complaint. XXXX also confirmed that Nationstar had not

notified XXXX of the Foreclosure Sale or of that XXXX ' HAMP application had

been denied. XXXX. Despite his concurrence with the facts as XXXX presented

them, XXXX and Nationstar refused to rescind the Foreclosure Sale. More

specifically : a. XXXX asked XXXX,  What Happened?  b. XXXX responded,

Something transpired.  c. In response to further questions from XXXX, XXXX

would not reveal what transpired, refused to rescind the Foreclosure Sale, stated

that he was going to terminate the telephone call, and then hung up. XXXX. XXXX

XXXX XXXX, XXXX held a conference call with XXXX XXXX XXXX Nationstar and

XXXX XXXX XXXX XXXX XXXX XXXX a HUD-certified loan counselor ). XXXX.

During this XXXX XXXX conference call, XXXX again affirmed that : a. Nationstar

's records of its communications comported with XXXX own records of these

communications, which are reflected in the preceding paragraphs of this

Complaint ; b. Nationstar did not notify XXXX that his HAMP loan-modification

application had been denied. XXXX Nationstar did not notify XXXX of the

Foreclosure Sale date or that Nationstar was proceeding with the Foreclosure

Sale. XXXX. XX/XX/XXXX XXXX spoke via telephone with XXXX XXXX XXXX

Nationstar Mortgage 's legal compliance department in XXXX, TX. He asked why
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Nationstar proceeded with the Foreclosure Sale despite having informed XXXX

that  everything is OK. '' a. XXXX XXXX responded that there had been a

miscommunication between [ Nationstar 's ] Loss Mitigation and HAMP

department XXXX s XXXX.  b. Thereafter, XXXX asked XXXX  Why am I being

held accountable for miscommunication within Nationstar?  c. XXXX XXXX

responded,  There is no explanation. ''

My home loan has been under a modification program as of XXXX/XXXX/2015

with our previous lender, the loan was then transferred to Green Tree Servicing

LLC in XX/XX/XXXX, since then they have failed to honor the terms of the

program. I filed a complaint with the CFPB ( Complaint No. XXXX ) and received a

response, and disputed the response. The terms of the Modification program state

no payment is to be made until XXXX/XXXX/2015, and due to all of the problems (

including letters from an attorney stating escalation of foreclosure ) I was in the

process of trying to complete mortgage refinance documentation with another

lender when they informed me that Green Tree had filed a negative report on my

credit report stating my loan is over 180 days past due. I have had to spend

numerous hours, resources, etc. following up with Green Tree to offset foreclosure

measures, documentation inconsistencies, etc. I am aware of their unfair and

unethical business practices as of the most recent XXXX fine imposed against

them for these deceptive business practices and do not wish to continue my

business with them, however until they report back to the major credit reporting

agencies that the information they have reported against me is incorrect I can not

move forward. Please help, continually having to gather information and file

complaints is getting cumbersome and I do not have the time to keep making this

lender do the right thing.

We applied for a VA mortgage loan with Homebridge Financial Services. We were

assured numerous times by our representative with Homebridge that we would be
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able to do a loan modification on our VA loan after closing since we would be

making a substantial payment soon after closing. However, we are now being told

that such loan modifications are not available on VA loans. We have a larger

payment that we expected to have because of this mis-information and we will

have to pay thousands of dollars to refinance the loan to reduce that payments as

planned.

Select Portfolio Servicing , Inc . Sent XXXX a Notice of Default- Right to cure

Dated XXXX XXXX. S.P.S. claims the lien holder is Bank XXXX, f/k/a Bank XXXX,

as Trustee, in trust for registered holders of XXXX XXXX XXXX, Asset-Backed

Certificates, XXXX XXXX XXXX XXXX SPS, XXXX XXXX XXXX XXXX XXXX

XXXX, UT XXXX ). We dispute this claim and state : XXXX I XXXX XXXX

threatened to foreclose/Remove us from our home ... for over 5 years. XXXX ii

XXXX We have made payments to an organization or entity that had no right to

title or to payments ; We have suffered actual damages in the form of : XXXX iii

XXXX humiliation. XXXX iv ) anger. XXXX v ) anxiety. XXXX vi XXXX emotional

distress. XXXX vii XXXX fear. ( viii ) frustration. ( ix ) embarrassment. ( iix ) We

have suffered damage to their formerly good credit. ( iiix XXXX XXXX family has

been torn apart. ( xiv ) We NOW have a cloud on the title to our home. The

threatened harm XXXX outweighs any substantial harm to the Bank XXXX,

because Bank XXXX will suffer no harm whatever in being prevented from

foreclosing/Removing Plaintiffs from their real property. XXXX Home XXXX 1.  The

XXXX True owner of the real property in question. XXXX. Bank XXXX  Trust ''

XXXX ... has not presented any evidence substantiating Bank XXXX  Trust ''

XXXX ... ' claims of legal rights to the real property in question, and therefore

pursuant to the maxim of law  evidence not in court does not exist XXXX Trust ''

XXXX ... They have no evidence proving they are the legal owner. 3. XXXX  Trust

'' XXXX ' are attempting to unlawfully steal real property from its True Owner by
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committing the felonious act of filing false and/or forged documents in a public

office to fraudulently establish legal ownership that does not exist. 4. XXXX  Trust

'' XXXX ... have no lawful standing to initiate foreclose or divest  The XXXX real

property. 5. XXXX  Trust '' XXXX ... numerous felonious acts committed against

the State of Arizona are prima facie evidence of XXXX  Trust '' XXXX ... malum in

se intent. 6. XXXX  Trust '' XXXX ... numerous felonious acts committed against

the State of Arizona bar XXXX  Trust '' XXXX ... from proceeding against  The

XXXX in action7. True ownership is an ancient and un-abrogated common law

principle that defeats any and all legal ownership claims, fraudulent or not. XXXX

has been seeking to enforce an obligation and must be so entitled and not create

forged documents to facilitate its ability to make a claim. XXXX is in violation of :

See : XXXX XXXX. Presentment of false instrument for filing ; See also : XXXX

XXXX. Definitions this chapter, unless the context otherwise requires:1.  Complete

written instrument '' 2.  Falsely alters a written instrument '' 3.  Falsely completes a

written instrument '' 7.  Falsely makes a written instrument '' 8.  Forged instrument

'' 9.  Incomplete written instrument '' 12.  Written instrument '' XXXX  Trust ''

Documents prove to be in-correct on their face and were obviously misstatements

or lies. See Forensic Examination Attached to Complaint # XXXX  Supporting

documents '' XXXX  Laws Violated '' ( XXXX XXXX Federal Trade Commission

Sec 5 XXXX Unfair Business Practices - Deceptive Business Acts - Predatory

Lending. ( XXXX ) XXXX XXXX. Assignment of Mortgage ( XXXX ) XXXX.

Appointment of successor trustee by beneficiary ( XXXX XXXX Federal Trade

Commission Sec 5 - Unfair Business Practices - Deceptive Business Acts. 1.

Unauthorized Agent, Deceptive Business Act. ( C ) ( C ) USC 1341. Mail Fraud

Mortgage company failed to maintain proper accounting and balance for escrow

and attempted to increase mortgage by $ XXXX {$400.00} per month on two

occasions. After multiple requests for an explanation of increase, company is yet

Page 6527 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6528 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Gateway Mortgage Group, LLC SC 290XX Web

Page 6529 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/21/2015 Closed with explanation Yes

Page 6530 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1478328

Page 6531 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/20/2015 Mortgage Conventional fixed mortgage

07/20/2015 Mortgage Conventional fixed mortgage

07/20/2015 Mortgage FHA mortgage

07/20/2015 Mortgage FHA mortgage

Page 6532 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Settlement process and costs

Application, originator, mortgage broker

Page 6533 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to provide consistent accounting.

I received a collection notice from a subservicer of my mortgage company. They

said that I do not have documentation regarding hazard insurance and threatened

to buy insurance for me. This is in spite of the information having totally transferred

over from the previous sub-servicer and the information actually being online.

I am trying to payoff my Seterus mortgage with my savings and requested an

online payoff.payoff online. After several days waiting for the quote, I called

Seterus. The representative stated that payoff quotes took 7 to 10 days. Not sure

why it takes the company so long as I was able to calculate the payoff in 30

seconds ... .. Very upset that I am paying {$30.00} a day in interest while I wait for

Seterus to provide a payoff. Makes me wonder if the company is intentionally

delaying payoff quotes to earn few XXXX dollars in extra interest.

I have been working with my mortgage company First Guarantee Mortgage (

FGMC ) since I applied for the loan XX/XX/XXXX. I was approved for a XXXX

close FHA construction loan XX/XX/XXXX and still have yet to receive the final

draw on the loan. I have been reaching out very regularly to the company and

struggling each and every time. XXXX XXXX the draw administrator refuses to

answer my phone calls and I lave her voicemails and she just emails me back

when I just need to talk to someone. For over two weeks now I have been working

with them to initiate the final draw. They will not provide me information on how to

secure an exterior door that we will not be using in order to make it acceptable for

the FHA loan. No one will put in writing for me that I will not lose my interest rate

that I have been verbally told will not be lost due to this delay. I have had to initiate

all contact with the company and no one follows up with me unless I call and get

upset.

Worked with a Mortgage Broker for New Penn Financial to finance a home through

FHA since XX/XX/XXXX. Received a pre-approval letter XX/XX/XXXX contingent
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FHA since XX/XX/XXXX. Received a pre-approval letter XX/XX/XXXX contingent

on credit, income verification and proof of closing funds. Found a home and

entered into contract XX/XX/XXXX with an extension to close on XX/XX/XXXX per

Seller 's request. On XX/XX/XXXX, after being on three weeks of leave the

Mortgage broker states HUD declined application because I was never qualified to

begin with. Lost Escrow Down Payment because Mortgage Broker failed to furnish

commitment letter/Loan Approval within 30 days of contract. Lost Home Inspection

and Appraisal as I never would have paid for these contracts had I known I was

not qualified. I was promoted XXXX officially XX/XX/XXXX which is less than one

year requirement for income data. Per mortgage broker HUD stated they would

have made a 6 month XXXX s ) exception therefore it was no surprise of my

financial situation. I had everything on track to close even saving twice the closing

cost only to find out I was never qualified. I sent a certified letter requesting

reimbursement of money lost and have yet to receive acknowledgement of receipt

of letter. Please help.

In XXXX XXXX my mortgage was permanently modified with Servicing Company

XXXX XXXX. My mortgage payment has been {$900.00} since XX/XX/XXXX. I

have been on time with all payments since that time. The loan was sold to XXXX

and then NATIONSTAR in XXXX XXXX. My payments jumped to {$1000.00}.

When I inquired they told me because of my escrow for insurance and taxes. I

made immediate inquiry with XXXX County Tax Assessors office. They admitted to

overcharging me by rating my house as a XXXX residence NOT my primary

residence. I'v e never had a XXXX residence. They issued a refund check for

XX/XX/XXXX to XXXX ( the wrong servicing company ) which I am trying to get

corrected. Then I called my insurance company, they doubled my premium to

{$1400.00}. so I canceled my policy and got a new XXXX for {$810.00}. Nationstar

paid the {$810.00}, and I reimbursed them immediately so I could get my payment
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down. I acted quickly and got both my taxes and insurance corrected, that was 60

days ago, yet the taxes linger as an unresolved issue, nobody seems to know

where the tax refund check went. The amount of that check was for {$330.00} and

change. WHAT I 'M UPSET ABOUT IS THE AMOUNT OF MONEY

NATIONSATAR IS ASKING FROM ME OVER AND ABOVE FROM THE

EXPECTED ESCROW EXPENSES : {$550.00}! I DID THE MATH AND THIS

EXCEEDS THE 12 % ALLOWED UNDER section 10 of RESPA. I do n't believe I

'm being treated fairly and want to pay my own taxes and insurance thereby

foregoing the need to send NATIONSTAR {$550.00} to sit in my account year after

year. I want to change the terms of the ESCROW. And to be honest, I have

budgeted {$900.00} a month not {$1000.00} @ month, and my daughter is getting

married in 3 weeks and money is flying out of bank account for the wedding, and

Nationstar is dragging their feet and still does n't have an adjusted mortgage

payment for me. So far I qualify for  Pay for Success Program '' under HAMP

principle reduction credits. Can anyone there please help me strip off my

ESCROW, I can do a better job paying my own insurance and taxes! The Escrow

statements are a nightmare!!!! Sincerely, XXXX XXXX, XXXX XXXX XXXX XXXX,

XXXX XXXX, AZ XXXX XXXX XXXX XXXX

Hello my name is XXXX XXXX, I live in XXXX XXXX XXXX XXXX XXXX, Ca

XXXX. I have lived there since XXXX 2007 and always paid my mortgage on time

until we had some very bad hardship. I lost my XXXX position which lowered my

pay dramatically, we had a new baby, and my wife got sick after delivery. This

hardship caused me to become delinquent in my mortgage payments as I could

not pay the mortgage. After the years gone by the value of my home were

dramatically decreased and it is not worth was it used to before. At this time the

home needs huge and costly improvements to get the home to a greater value.

New A/C and ventilation/duct around {$17000.00}, new kitchen {$7000.00}, new
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windows and doors {$4000.00}, cracked foundation $ unknown, paint house

outside and inside {$3500.00}, and new roofing {$10000.00} and much more. The

costs will be totaling over {$50000.00} in fixing. The home was built in 1960 and is

showing the age very much so. The home is not worth what I 'm paying monthly

for it and would like to receive a loan modification for this property. Im asking a

mortgage payment of {$620.00} a month including taxes and insurance as this is

what I would pay and know this home is worth. Ocwen offered me an option to pay

trial payments of {$980.00} but that is too much for this home and I can not pay

this. The amount they offered is only couple percent from what I used to pay and

could not pay at the end. Please help me receive a loan modification. Thank you.

XXXX XXXX

I was erroneous offered a HAMP Modification. The lender accepted my payments

and then contacted me and advised me of their error. They told me XXXX other

loans were also given these modifications in error and they were working to

resolve the error and find alternative modifications. They then sent me another trial

modification which I completed XX/XX/2015. At that time they contacted me and

let me know there was a problem with my title that was preventing the final

permanent modification. They then let me know that was resolved and I would be

receiving final documents any day. They kept requesting additional payments,

which I always sent. My final communication with the lender was on

XXXX/XXXX/15 in which they told me permanent documents would be arriving by

the end of the month. I received a letter dated XXXX/XXXX/15 which informed me

that they were transferring my loan effective XXXX/XXXX/15. They have taken at

least 6 payments from me promising that each payment was leading to a

permanent modification which appears to be a lie. They should not be allowed to

transfer my loan prior to correcting their many errors and providing my permanent

modification as promised.
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I paid off my mortgage balance with Nationstar Mortgage in XXXX XXXX t ts They

They They sent me a payoff statement saying my balance was $ XXXXwhich

included prepaid interest through XXXX XXXX of {$360.00}. Thispayoff statement

said the daily interest was {$12.00}. I sent a cashiers check by overnight mail (

cost me {$19.00} ) on XXXX XXXX. I have written proof that Nationstar received

my check on XXXX XXXX. It wawas signed for by someone named XXXX XXXX. I

have written proof thatNationstar did not post my check until XXXX XXXX. I

received a checkfrom Nationstar for what they called 'payoff overages ' on XXXX

XXXX, XXXX {$97.00}. It would appear that they calculated my refund of prepaid

interest based on the date they posted my check ( XXXX XXXX, 2015 ) andnot on

the date they received and signed for my check ( XXXX XXXX, 2015. ) By my

calculations Nationstar has not refunded me all of the prepaidinterest that is due to

me. Based on their own statement that shows theinterest calculated at {$12.00}

per day, I am owed approximately another {$60.00}. I have contacted them

numerous times, both by phone ( once Iwas kept on hold for XXXX minutes ) and

by mail. After over XXXX months thisissue still has not been resolved. My last

letter from them was sent tome on XXXX XXXX, 2015. This letter contained

convoluted double-speak. Nationstar claimed that 'the error asserted within my

correspondencedid not occur on my account. ' But in the next sentence they say

that'they have addressed the error with the payoff date being incorrect andwill

have the corrected date reflect XXXX XXXX, 2015. ' Then they add

that'furthermore, the notice and funds due if any will be sent in a separatecover. '

They do n't say when, how much, or even if ( for sure ) I will everreceive more

funds. In the last paragraph of their letter, they say that 'I have the right to access

the documents and relied upon in theirinvestigation, but because these documents

are considered internalinformation, I need a subpoena or legally proper request to

do so! 'This matter has not been resolved to my satisfaction. was sent on XXXX
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XXXX, 2015. XXXX XXXX, 2015

In 2008, like many Americans, our family was suddenly underwater with our home

mortgage and we got behind due to a job layoff. We applied for and were accepted

in President Obama 's aid program. We did a loan modification with Wells Fargo.

Our home mortgage went up the exact amount as the aid package, so we thought

we were paying off this aid in our new payment. However, we were recently

blocked from selling our home to a buyer who 1 ) was qualified and 2 ) did not

have a property to sell. We also received what we needed in the offer. That sell

was blocked as the title company uncovered a XXXX mortgage in the amount of

that same aid. Please pursue this matter with Wells Fargo. We are open to a fair

and equitable settlement. Thank You, XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX, OH XXXX ( XXXX ) XXXXXXXXXXXX

We purchased a house in XXXX of XX/XX/XXXX and used a reputable realtor and

title company. We purchased the house free and clear. In XXXX of this year

Chase put our home up for auction and listed it on the XXXX County website. Our

mortgage is not with Chase. Our title company researched it and told us it had

been removed from auction and that Chase admitted they made a mistake. Two

months later we received a letter from an attorney offering help with our

foreclosure. We immediately checked the XXXX county website and sure enough

our house was listed to go up for auction, again by Chase who does not own the

loan on the home. We purchased it from XXXX XXXX with XXXX. He bought it

from XXXX XXXX who was deeded the home by XXXX XXXX. XXXX died in

XX/XX/XXXX. Chase is trying to foreclose on a loan from XXXX XXXX and/or

XXXX XXXX. Our title company ran a check on liens and it was free and clear for

us to purchase. Chase needs to fix their mistake and stop harassing us.

I have a mortgue with bank of america I over paid my escrol account and am due

a refund but am behind on my loan so they will not give me my money I asked to

Page 6569 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 6570 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo OH 431XX Web

JPMorgan Chase TX 752XX Web

Bank of America MA 016XX Web

Page 6571 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/20/2015 Closed with explanation Yes No

07/20/2015 Closed with explanation Yes

07/20/2015 Closed with explanation Yes

Page 6572 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1476051

1476017

1475942

Page 6573 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/20/2015 Mortgage Conventional fixed mortgage

07/20/2015 Mortgage VA mortgage

Page 6574 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Credit decision / Underwriting

Page 6575 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



a refund but am behind on my loan so they will not give me my money I asked to

have the money applyed to my loan to help bring it curent and they wount do it

they told me they have to send it to me but they wount because I am behind

On XXXX I made my XXXX mortgage payment ( XXXX ) on line with Chase Bank.

On XXXX, I received a notice from my bank ( XXXX ) that my checking account

had a negative balance of XXXX. I reviewed my account and Chase Bank had

taken out XXXX payments, instead of XXXX. I contact them on XXXX and was told

that XXXX could not be credited back the same day. But it would be back in my

account on XXXX on XXXX the funds had not been put back into my account. I

contact Chase and was told that, because the entire amount of XXXX was not

being return, then I would have wait for a paper check to be sent out. I advise the

associate to transfer me to a manager, she confirmed that her manager would

speak with me, but she was ending a meeting and would take the call. She then

came back and advise that her manager advise her that she would need to call me

back. She provided me her manager 's phone number XXXX, but I did not

understand the name. I then left a voice message for the manager, as she had

requested. I called the manager back and received her voice mail again, I explain

to her that my account was in negative and that I need to confirmed that funds

would be credited back to me today. I then advise that I would be filing a complaint

with the CFPB and that I would also being sending an email to the CEO.

I contacted Mortgage Lenders of America and was immediately put in contact with

XXXX XXXX. He was very friendly and helped get all the paperwork set up after

we found the house we wanted to buy. My main concern was the closing date.

XXXX informed me that a XXXX XXXX, 2015 closing date was more than

achievable. After I signed all the paperwork he required, he sent the loan to his

company 's ( Mortgage Lenders of America ) in-house underwriting. This is where

it all goes down hill. For XXXX weeks I have been proactive with my
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communication. XXXX continues to say that his hands are tied because he does

not control the underwriting process, which I understand and believe. The problem

is communication. We were supposed to close today, per my signed contract (

XXXX XXXX, 2015 ), and I have been informed that the closing will have to be

pushed to XXXX XXXX, 2015. The only excuse for this was,  the underwriting

department is behind ''. How is that in anyway acceptable? I have already

scheduled the movers based on the closing date in the contract. They can not

change my date because their next available is not until XXXX. I already contacted

the cable company who is shutting off my cable and internet tomorrow based on

the closing date in the contract ( I 'm currently an XXXX, so that is added stress ). I

have forwarded my mail to the new address based on the closing date in the

contract. I have had to push my start date for my new job out XXXX week, which

means I am losing XXXX dollars because of this delay. Also, I now have to budget

for a XXXX week stay in a hotel, on top of losing XXXX dollars from my new job. In

an attempt to get more answers and possibly accelerate the process, I contacted a

team lead/manager at Mortgage Lenders of America. I was placed in contact with

XXXX XXXX. He reverberated the  underwriters are behind '' motto and stated that

I should just be patient and make arrangements for a XXXX XXXX, 2015 closing,

once again not offering a valid explanation, nor taking into account the major

financial and emotional inconvenience placed on myself and my family. He gave

me the phone number to his boss, the Director of Loan Origination, XXXX XXXX,

and I asked my realtor to contact him. My realtor called the number we were

provided and there was no answer. He did leave a message, but has not received

a call back as of yet. There must be some type of accountability held and

repercussions placed on companies that put families into these types of situations.

Bank of American delayed approval of my shortsale request for 18 months in

violation of numerous regulations. I had a patient buyer who worked with me to
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constantly resubmit contract extensions as we awaited approval. While it was

pending the last step, I called Bank of America on a daily basis for almost 1 month

and never got a returned call -- and then just learned that they transferred the

mortgage to XXXX and closed it this month without providing adequate notice and

in violation of regulations.

There is no way you can speak to someone when you call OCWEN. Their offices

are overseas in XXXX and you can not understand them. My payment has to be in

by the XXXX of each month. I mail the check each month now because they could

not get the electronic payment done right either. They, this month XXXX 2015,

want to charge me a fee of {$40.00} for their inability to process my paper check.

When a check is received by mail, and of course with the US mail so messed up

who can say when they will receive your payment.. I mailed my payment on the

XXXX of XXXX they received and posted it on the XXXX, the check was to be

deposited on the XXXX.AS IT WAS DATED so when it went through my bank 2

days early my SS check was not in yet and OCWEN charged me {$40.00} b/c their

people do not know what they are doing!! and it was returned for non sufficient

funds by my bank. I used to pay online and then they wanted to charge a {$10.00}

fee for that as well. When you are on a set income it is hard to survive in this dog

eat dog world. I have never missed a payment or been late with anything UNTIL

OCWEN. Someone needs to go in and close their doors or maybe bring them

back to the XXXX to be serviced.

I was paying CitiMortgage via a Biweekly Advantage plan where I made a partial

payment every other week. This program got cancelled. I wanted to continue to

pay bi-weekly but I am being told that in order for me to do so, I must call

CitiMortgage Customer Service after my second payment for the month and ask

them to combine my first and second payment into one payment so that my

payment status will change to paid in full and no late fees or other penalties will be
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assessed.

( 1 ). My original loan on the the house I purchase was a predatory loan. ( 2 ). At

the original closing, the monthly mortgage was established on income from the

previous state of residence, not the present state of where the house resides,

where we are now. ( 3 ). At closing the interest rate was in increase unexpected at

the last minute / at the closing table to me the buyer. I was forced to take the offer

coming from the State of XXXX to XXXX or be homeless. There was no family to

rely on in the new state. All my furniture was setting in front of the property with no

where else to go or be homeless. ( 4 ). My loan was out side of the 31 % guideline

mandated by federal standards after several modification attempts to lower the

monthly mortgage payment. ( 5 ). XXXX XXXX / Mortgage company waited a

whole year before establishing escrow on the loan after modification, abruptly

increasing the monthly payment to an additionaI {$600.00}. Escrow should have

been calculation from the onset of the loan. ( 6 ). Previous modifications never

really made mortgage affordable, only a {$20.00} reduction in payment, so escrow

arearages, interest, penalties, late payments made it very difficult to make the

monthly mortgage, forcing possible foreclosure a present. Have supporting

documentation of above issues

I am filing a complaint against Specialized Loan Servicing LLC ( SLS ). At best,

SLS has a faulty billing/payment process. At worst, the SLS 's billing/payment

process was intentionally designed to charge their customers additional interest

and late fees. The HELOC loan my wife and I had with this company was at the

end of its term, due date XXXX/XXXX/2015. I sent in a final payment to cover the

remaining balance for the XXXX/XXXX/2015 billing cycle. SLS received this

payment into their account on XXXX/XXXX/15, the due date for the given billing

cycle. SLS is now claiming that we still owe {$95.00}. This loan should be closed

and the balance set to XXXX. This was not the first time that SLS has made an
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error in their collection process and attempted to charge us for their error. Our loan

was sold to SLS within the last year. The first payment that we made to SLS on

this loan was recorded as a principal payment rather than a monthly payment. SLS

attempted to charge us a late penalty for that given month. My wife had to call SLS

to have them register our payment as our monthly payment and to have SLS

remove the late penalty. With this latest error, I am convinced that SLS ' errors are

actually part of the company 's business model - SLS makes errors and then

charges unsuspecting customers penalties for SLS ' errors. Here is a timeline of

my final payment to SLS:XXXX/XXXX/15 - mailed final payment to SLS in the form

of a check. XXXX/XXXX/15 - the check was deposited by SLS, check is stamped

RECEIVED XXXX XXXX 2015 Teller XXXX ''. ( Please see attached image of

check ) XXXX/XXXX/15 - amount of final payment was deducted from my bank

account, based on bank account records. The payment was due on

XXXX/XXXX/15, SLS received my payment on XXXX/XXXX/15. XXXX/XXXX/15 -

received XXXX letters from SLS. XXXX stating that there is a remaining balance of

{$62.00}, another stating that there is a remaining balance of {$95.00}. ( Please

see attached image of letter requesting {$62.00} ) XXXX/XXXX/15 - called SLS at

XXXX PT. Spoke to a XXXX, she transferred me to XXXX. Requested that the

loan be closed and the balance be set to XXXX. XXXX said that we still owe the

balance of the loan. I stated that I am not paying SLS another penny.

XXXX/XXXX/15 - received XXXX letters from SLS. Both of these letters state that

we owe {$95.00} on this loan. ( Please see attached image of letter requesting

{$95.00} )

I had a mortgage with XXXX in XX/XX/XXXX my payment was only XXXX a month

owed XXXX Us Bank took over the loan in XX/XX/XXXX they said I owe XXXX

and payment of XXXX a month WRONG. never signed a note with this US BANK

just send payment to them.
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I have had XXXX modification with no help. Never received any considetationin

lowing my payments. I following all guildlines required under the HAMP. Also, I

went through the three months programs in a timely manner. My issued beingthey

never decreased my interest rate to help me with my payment. The 31 % guildline

make it imposible to obtain. No flexiable consideration offer above of be-low this

percentage consider. Never given the consideration due to the basicincrease in

Taxes, Hm Ins. Food and transportion. I feel they are discrimationinvolve and dont

want us to modify due to my race. We only want to make a reasonable payment.

On limited income soc sec.

My mortgage payment went up {$44.00} a month, called carrington mortgage.

They explained that by law they have to have a cushion in my escrow account..

My mortgage was sold to them from XXXX XXXX XXXX, which on some months I

was able to pay extra on my mortgage principal

I am seeking help regarding my options on how to proceed with a mortgage

modification from US Bank. I have contacted XXXX real-estate attorneys, and

XXXX indicated the course of action that US Bank has taken is likely fraudulent.

Neither had experience with this matter and recommended I contact HUD for

advice on how to move forward. They also informed me that if I retained a private

attorney, it would likely cost thousands of dollars to fight the team of US Bank

attorneys. I teach full-time, and I am a single mother of XXXX kids. I do not have

any plans to move for at least 5 years, but I also do n't have the resources for a

lengthy legal battle. I feel as though I have done everything US Bank has asked

me to do, and that they have acted in an unlawful manner. After a loss of income

at in XX/XX/XXXX, I qualified for a HAMP loan modification. I successfully

completed the three month trial period, and then signed, notarized, and returned

the final Loss Mitigation paperwork to US Bank by the required date of XXXX

XXXX, XXXX. I began paying the new monthly mortgage amount on XXXX XXXX,
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XXXX, and I received a phone call from my Relationship Manager at US Bank that

the paperwork was received. I asked an attorney to look into this matter, and he

told me that the original set of documents from XXXX XXXX was the only one that

was recorded. In XXXX XXXX, I was preparing to travel to present at a conference

when I received another packet from US Bank. When I glanced at it, it looked

exactly like the paperwork I signed in XXXX. It even had the XXXX XXXX date at

the top. I assumed it was a copy of the paperwork I had already signed, so I did n't

think much of it, and I went to my conference. I continued paying my monthly

mortgage, and in XXXX XXXX, I started receiving phone calls that I was behind on

my mortgage and at risk of going into foreclosure. Needless to say, I was shocked!

The US Bank representative informed me that the last XXXX cashier 's checks had

been returned because they were not the in the correct amount due! I was able to

find XXXX of the returned cashier 's checks, but actually had to report the other

XXXX as lost. Thankfully, I kept the cashier 's check receipts and was able to

retrieve those funds from my bank several months later. The US Bank

Relationship Manager informed me that I would have to reapply for HAMP, which I

did. The application process took several months. I qualified again, and

successfully completed my XXXX three month trial period in XXXX XXXX. I

received a new packet of loan modification documents and noticed that the

Subordinate Note was significantly higher than the loan documents I had signed in

XX/XX/XXXX ( from {$12000.00} to {$52000.00}! ). A friend of mine who practices

law told me that the banks have been taking advantage of consumers by getting

them in situations where they have no options but to sign documents that tag on

large subordinate notes to HAMP loan modifications. He said that the banks are

violating many consumer protection laws, paperwork often disappears, many

records are  lost, '' and they convince borrower 's to sign mortgage modifications

that are not in the consumer 's best interest while claiming to be helping
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From XXXX I have mortgages loans with Bank Of America. My original problem

was an Auto Draft account used only for the mortgages payments. Seeing

misapplied payments and wasting hours on the phone I decided in keeping it

simple. So I closed the auto draft accounts and paid each mortgage in person by

cashiers check only. Bank American would then apply payments to the closed

auto draft accounts paying fees and such which they had already corrected but still

shows back up. It took me XXXX times to force close those auto draft accounts.

XXXX a manager with XXXX XXXX had directed me to make payments only by

cashier checks payments in person for record which I did. All cashier checks are

from XXXX XXXX. Then Bank America said I was missing several months of

payments. As of XX/XX/XXXX XXXX personally helped by calling Bank Americas

talking to several managers to resolve this. We would get a manager that would

ask for several months copies of cashier checks starting in XX/XX/XXXX so we fax

them copies.. She would always ask for a direct contact number which they said

they did not have one and call customer services. XXXX also asked for a

conformation letter for problem resolve which they would never send. A few weeks

later the problem would started again with a different manager and same ending

story nothing solved. Now all XXXX properties are all in a foreclosure. XXXX

reviewed the statement they sent out which shows that I did not miss a payment

and that Bank America had misapplied payments. Bank America now shows that

my XXXX accounts are from {$1300.00} TO {$2000.00} behind and when asked

which months they need a copies of the cashier checks to resolve this matter

never gets resolved and is always a run around. Several times I personally went

into a branch to resolve this and they told me I need to call customer service. Now

working with a XXXX XXXX in the debt collector department goes on week after

week. I also called her manager XXXX XXXX for three weeks now and he will not

return my call
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I 've been requesting a payoff quote from Seterus since XXXX XXXX, 2015 and I

'm still not in receipt of the quote, even after consistent follow up and follow

through with Seterus. Please see attached for specifics on follow up and

communication with Seterus.

green tree has had the loan on my mobil for years a few years back i offered to try

to make a short sale on the property and it was call next week so id call and it was

call next week then after bout a month of that they say call next month and then

nothing.Now it takes me to today i am bout a month behind on my payment im

getting phone calls that i seem to miss while im at work .and they want me to call

them back yet there is no option to talk with a person the only option i have is

make a payment.I again have sent via fax to them a fair offer to settle my account

and yet again i feel like they have no will to even look at it .so i look at green tree

online and finding they are being fined by the ftc for the very thing im going thru im

at a loss here and very XXXX out i cant even talk to a live person is there anything

i can do???

Since XXXX XXXX I have attempted to do a modification with the mortgage

company, Carrington Mortgage. We have submitted documents numerous times

and have received numerous letters stating that they had not received documents

when we could prove via emails that the documents were sent. In this process my

home has been in foreclosure and I hired counsel to help with that situation and

the bank continued to move forward with the foreclosure and ignore the request for

modification. Finally my attorney advised the Court that the bank was attempting to

foreclose on the home at the same time the homeowner was requesting a

modification. That the bank continued to ignore the modification. Finally after

contacting the Florida Attorney General Office and working with them Carrington

forwarded me a modification. At the time of the default I became XXXX overnight

by a sever XXXX called XXXX and within the next year or so may be placed on a
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XXXX list. It has placed me on XXXX and has taken my income from over

{$50000.00} a year to now only {$17000.00}. I have been an XXXX for almost my

whole life. When I applied for the modification I explained to the bank that I was

not able to pay the {$1400.00} payment per month and request a payment

reduction. When I received the modification offer they sent me a payment of

{$1400.00} per month. I was under the impression the modification was supposed

to help homeowners not insult them. Second once I began to review the

Carrington monthly statements I noticed that the statement had almost

{$10000.00} of fees that were being added for  mold treatment '' and field XXXX

fees '' and numerous other things. My home is made of Cedar and would not

require any mold treatment and no one has ever been to my home on XXXX

XXXX, XXXX to treat my home for mold at the cost of {$5600.00}. I am currently

considering bankruptcy due to this modification but a friend suggested that I

contact your office. Carrington has spent months coming up with every excuse to

not provide me with a modification, and then offer me a modification payment of

more than the original mortgage and more than the 31 % of my income. My wife

works but we do not bring in the amount of income we did when the home

mortgaged. I have lived in this home since XXXX.

My client attempted a loan mod with Specialized Loan Servicing ( SLS ). SLS took

their trial payments, but never credited the payments to the account. Then, refused

to complete the loan mod and started foreclosure proceedings, forcing my client

into a short sale. All documents for short sale were timely tendered to SLS, but

SLS continued to make repeated and contradictory requests : to leave the

husband 's income off of the XXXX as unsteady and therefore not able to be

counted as  income '' but then demanding along with the same XXXX a XXXX day

XXXX statement for his  income. '' We argued that if he was receiving  income '' to

necessitate a XXXX XXXX XXXX, then he qualified for the loan mod, otherwise no
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XXXX XXXX XXXX was necessary, and we move on the short sale. They finally

agreed to move on the short sale, however, this issue was raised XXXX ( XXXX )

times by SLS until it was finally resolved. Then, instead of processing the file for

investor approval, XXXX continued to sit on the file until the valuation expired, and

performed a new valuation that was returned at 128 % of the XXXX of the property

as reflected by comps, a XXXX, the offer on the property, and the original XXXX.

We challenged the valuation with the above referenced documents, and SLS

stated that they refused to change their valuation to be in line with the

overwhelming evidence presented to them. Given the nature of our interactions

and the tenor of and recalcitrance within their communications, I am concerned

that SLS is not interested in cooperating in resolving this transaction in good faith.

To Whom It May Concern : I purchased a home on XXXX XXXX, XXXX in XXXX

XXXX County, MD for {$220000.00}. It was a predatory loan ( s ). On XXXX,

XXXX the original loan ( s ) were purchased by XXXX XXXX & XXXX ( XXXX ) for

$ XXXXXXXX7.25 % interest rate. XXXX gave me a modification ( 5.25 % interest

rate ) ( charged me {$18000.00} for the modification ) and XXXX owners went to

prison for fraud. The loan went into default as the modification was insufficient to

address my financial hardship. XXXX XXXX now claims to have been the financier

of the loan and is demanding full payment and is in the process of foreclosing. I

practiced poverty law as a defense attorney until I had to retire in XXXX due to a

XXXX. I want to keep my home. It is now valued at an estimated {$99000.00} or

less. I believe I am the victim of fraud, predatory lending, unfair business practices,

and XXXX only knows what else. I have a foreclosure sale date of XXXX XXXX. A

previous foreclosure sale was dismissed by the courts. I do believe it had

something to do with the documents being altered. I spoke with the county

prosecutor 's office. They agreed that the signature of the notary was potentially

fraudulent on the documents but was under a mandate to allow the courts to

Page 6646 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6647 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage MD 207XX Web

Page 6648 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/20/2015 Closed with explanation Yes No

Page 6649 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1473700

Page 6650 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/20/2015 Mortgage FHA mortgage

07/20/2015 Mortgage Conventional fixed mortgage

Page 6651 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 6652 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



proceed with the foreclosures despite the lack of integrity of the documents. Thank

you for taking the time to read this. Best regards.

PNC Bank Mortgage is reporting  serious delinquency '' due missing XXXX 2013

payment for XXXX mortgage ( XXXX ) & XXXX mortgage ( XXXX ). Payments

were made with late fees on XXXX/XXXX/13 XXXX {$2400.00} & XXXX XXXX, but

being reported as XXXX payments. XXXX payments never sent because the

accounts were settled less than full balance and closed XXXX XXXX, 2013.

Should not be reporting  serious delinquency '' when all payments made through

XXXX 2013 and account settled in XXXX XXXX, 2013, so XXXX payments made.

My name is XXXX XXXX and mortgage servicer is Residential Credit Solutions ,

Inc. First of all, can you help me find out the name of my mortgage lender or bank.

Secondly, I have not been able to get a HAMP Tier 2 or In House loan modification

and I qualify. Thirdly, I was given {$80000.00} principle reduction from Keep Your

Home California and the servicer returned the money back to Keep Your Home

California for no valid reason. Lastly, the Servicer did not properly notify me or the

HUD Counseling Agencies by telephone call, email or letter to advise us of what 's

missing and to allow me more time to answer in a timely manner. Also the Servicer

did not send me denied letter informing what 's wrong with my loan modification

application and they should. My loan number is XXXX.I do not know who my

Mortgage Lender is and would like your help to find out? Unfortunately, my house

was foreclosed on and sold back to the bank on XX/XX/XXXX in error. The

foreclosure should not have happened and my house should not have been sold

back to the bank. I submitted a complete loan modification package to the Servicer

on XX/XX/XXXX and never received a denial letter telling me the application was

incomplete, which was untrue. In fact a complete loan modification application was

submitted to them. I never received a written letter or notification that the loan

modification was incomplete, instead I found out about the decision on
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XX/XX/XXXX at a court hearing. On XX/XX/XXXX I submitted another loan

modification package to my Servicer and did not receive notification that additional

documentation was needed. I was told that once it goes to underwriting they will

tell me or the Agencies if something was and they did not. I contacted the Making

Home Affordable ( MHA ) Escalation Team and was told that the Servicer had until

Monday, XX/XX/XXXX to respond and let them know the status of my loan

modification. I called Making Home Affordable on Tuesday, XX/XX/XXXX and they

had not received a reply from the Servicer. I asked the Escalation team

representative that this was time sensitive and that I needed to know what to do

because my house had a sale date on Friday, XX/XX/XXXX. MHA representative

told me that she would call me as soon as she heard from the Servicer. I called the

MHA representative on Wednesday, XX/XX/XXXX and was told she had not heard

from them. She told me that they could ask for more time to process my loan

application. I believed that the XXXX HUD Approved Counseling Agencies sent

the Servicer complete loan modification package according to the guidelines. Also

I was calling the Servicer every day and spoke with their attorney on XX/XX/XXXX

by telephone and email. The attorney after our telephone conversation responded

to me by email on XX/XX/XXXX stating that Residential Credit Solutions , Inc. had

received the loan modification application package from both HUD agencies and

had not reviewed it yet. In the attorney 's email he asked me not to contact the

XXXX again. I called the XXXX XXXX representative on XXXX, XXXX/XXXX/2015

and was told that they had received a response from the Servicer and she was

turning it over to her supervisor for processing and she would call me on Friday,

XX/XX/XXXX the day of the sale to advise me of what her supervisor said. She

also reinterated that they could postpone the sale. I explained to her that I would

like more time to apply for another {$100000.00} principle reduction from Keep

Your Home California. I explained to the MHA representative that the sale date
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was on Friday and she let me know she would call me on Friday and that they can

request 30 additional days to process my application if they did not follow the MHA

guidelines. My complaint is they did not follow MHA guidelines when they said that

they contacted the XXXX agencies.

I 've been through a bankruptcy. My were debt were discharged in XXXX. Among

them is this mortgage. I want Green Tree to do a Deed in Liu. I have made XXXX

attempts. They have requested numerous documents which I have provided. The

first time they told me they were closing my request for a deed in liu and that I had

to evict the tenant presently in the house. So I started the process again. Sent all

the ducuments again and asked my lawyer to help me evict the tenant. This

process has begun. We gave the tenant 30 days notice as is required. The tenant

was served this notice. Next month it will go to court if the tenant does n't vacate.

Today I was informed by Green Tree that they were again closing my request for a

deed in liu since the tenant is not yet out. Well since I 've been through a

bankruptcy in XXXX and I 've begun my fresh start, I 'm not willing to compromise

my private documents yet again for a XXXX time. I do n't see why Green Tree ca

n't keep my request active until my attorney is able to get the tenant removed. I 'm

not willing to go through the document sharing process again. In addition, the

forclosure process in NY takes two years. I 'm trying to speed up the process with

a deed in liu. The bank is n't willing to work with me. What do I want? Just keep my

deed in liu request active until the the tenant is out and the deed in liu can occur.

Asking for these docuements after a bankruptcy seems unreasonable to begin

with. Asking for them XXXX times does n't seem to me appropriate at all. I just

want to the bank to take the house.

After seeking the assistance of CFPB last year, I was finally able to secure a loan

modification of mortgage loan with OCWEN. After going through the required trial

period, my loan modification became finale starting on XXXX XXXX, 2015. In
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addition, I signed for ACH automatic payments to ensure my timely payments.

However, the first direct payment was delayed because of supposed internal

computer glitches. It appeared the glitches were resolved and OCWEN proceeded

to debit my personal bank account for the XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, and XX/XX/XXXX payments. Therein lies the problem, despite

having automatically taken my payments from my account, on XXXX XXXX, XXXX

OCWEN sent me a letter stating I was now 31 days past due. In addition, I

received XXXX letters dated XXXX XXXX, 2015, with the first letter purporting to

confirm my request to cancel the ACH payments and the second letter notifying

me that my loan was being transferred to XXXX.

I was asked ( as I was leaving the branch ) to refinance my home loan. The local

expert was on the phone and unavailable. They said  We 'll have him call you '' (

which they never did ). I never gave them my name, address, or phone number.

Ten days later I got a rejection letter which I threw in the trash. Turns out they had

made a hard inquiry which is now a negative factor on my FICO score and they

refuse to have it lifted. ( Only the bank can do that. ) They ignore my requests,

clear up to the VP in charge.

In XX/XX/XXXX, I request which I had made to Bank of America to have my

mortgage modified was granted. In XXXX, XXXX, XXXX, XXXX and XXXX, XXXX,

I was instructed that I would have to go through a trial period for the months of

XXXX, XXXX, XXXX, XXXX and XXXX, XXXX, to show that I would be indeed be

able to make my payments as instructed. I was also instructed that during this

period I should not pay more than the amount instructed as then I would not be in

compliance with the terms of the modification agreement. I accepted this

agreement and for those months, I made the payment amounts as instructed by

Bank of America. My payments were made on time each month in the amounts

specified. At no time was I informed by Bank of America that in making these
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modified payments, as instructed, my payments would be reported to the credit

bureaus as being late. When I discovered that my payments for the above

mentioned months had been reported as late, I contacted Bank of America. I

requested that an explanation of some kind be sent to the credit bureaus as my

credit was now very badly affected. A representative of Bank of America instructed

me to send them a copy of my credit report indicating these late payments. I did

so. I received no further communication from Bank of America, even after leaving

messages for the person who had contacted me stating that she was my

Customer Advocate. I was able to eventually speak to someone several weeks

after the initial contact with the Customer Advocate. I was told that the Advocate

had transferred to another department, thus the lack of follow-up from them. I

again stated my case and made my compliant that I had not been informed that

making modified payments would constitute late payments and this had never

been told to me. On XXXX XXXX, I received communication from Bank of America

stating that they can not remove the negative reporting from my file.

We are continually harassed by Green Tree Servicing whom took over our loan a

few years ago from XXXX. They indicate we are delinquent in our funds monthly

and state that they are a  collection agency ''. Recently, I received a 30 day

delinquent notice, although our $ USD counterpart ( XXXX XXXX XXXX XXXX )

sends us confirmation of funds withdrawn between the XXXX and XXXX of every

month. The problem is XXXX fold ... I am an XXXX living in XXXX and have to rely

on mail / postage as Green Tree does not offer electronic transfers / payments ...

who does n't offer this service in the XXXX XXXX!!!?? ... Green Tree does not.

Secondly, when our bank sends the mail ( confirmed ), it has been explained to

me on several occasions by the many transient 'account managers ' we 've had

over the last few years, that the mail sits in their accounts receivable department

until process. As a point of consistency, we start receiving calls from Green Tree
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call agents around the XXXX of every month and continues until our payment is

miraculously processed ; somewhere between the XXXX and XXXX of the month.

As such, our account shows delinquency nearly every month. To cap it all off, due

to their fallible processes and poor customer engagement, we receive at least 1 to

2 phone calls per day from Green Tree, which we 've since stopped answering and

are contemplating legal action at this point. The call agents phone, without regard,

any time of the day. We 've even received several phone calls at XXXX on a

Saturday morning over the last few years!! This HAS TO STOP.

Attempted to get Equity Line increase to $ XXXX from $ XXXX for son 's college.

House had additional equity between $ XXXX - $ XXXX. Started process in XXXX

XXXX Credit rating XXXX. Income $ XXXX according to line XXXX of

XX/XX/XXXX tax return XXXX. Wells Fargo customer for XXXX years. 1st

application -- ( 1 ) did n't give us proper rate discount, ( 2 ) lied about could n't do

loan because it was in trust ( 3 ) then offered interest + principal loan at $ XXXX.

2nd Attempt at local bank where all options were discussed -- Loan officer took

documents, then cancelled meeting and rescheduled No official application. Never

got documents back despite numerous requests. 3rd Attempt -- contacted by bank

to refinance again with bank requesting that I cancel the loan application with

XXXX XXXX XXXX which had a teaser rate of 1.99 %. Guaranteed that loan

application would be approved. XXXX XXXX left voice mail message said loan

was approved. I cancelled loan, which was in escrow at XXXX which was in

escrow relying on XXXX 's statement. Loan was denied due to house being in

trust. XXXX had the application reinstated because house could be taken out of

trust as it was a revocable trust. XXXX XXXX was the contact person. Left

messages on Wells ' website that were unintelligible about what was needed.

Between XX/XX/XXXX - XX/XX/XXXX called XXXX XXXX approximately10 times.

Never returned my call. Sent e-mails to him and he never responded. XXXX XXXX
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contacted him and still he never responded. On XX/XX/XXXX I spoke to

underwriter XXXX XXXX to determine what he needed. I provided him everything

within 1 hour of what he requested. Never heard from him again. From

XX/XX/XXXX XX/XX/XXXX made numerous calls to XXXX XXXX , XXXX XXXX

and XXXX XXXX about the status. No one called me back. On XX/XX/XXXX

spoke to XXXX XXXX. He looked into the status and told me that I needed to

provide the XX/XX/XXXX P/L statement and XX/XX/XXXX P/L statement from my

business. I provided it to him within the hour. He told me he would be in contact

soon. XX/XX/XXXX sent e-mail to XXXX asking for status. No response.

XX/XX/XXXX received notice that loan was denied due to  income insufficient for

existing debt and/or terms/amount. Unable to verify income as stated on

application '' Immediately contacted XXXX, XXXX and XXXX. No one EVER

returned my call. Resubmitted my application with XXXX XXXX XXXX which was

funded XX/XX/XXXX. I complained to Wells Fargo and over the course of the last

three months I have been corresponding with XXXX XXXX. Wells Fargo will not

acknowledge the following:1. They never asked for my XX/XX/XXXX tax returns2.

They would not consider my XX/XX/XXXX P/L statement from my business which

showed a profit of ~ {$30.00} more than the year before. 3. Lied to me about we

did n't qualify for an increase because the house was in trust. 4. Why I was n't

offered the California Rate on the XXXX loan. 5. Why the local office would not

reschedule the loan meeting or return my documents. 6. My XXXX XXXX, the loan

officer handling my loan would not return my calls. 7. Why XXXX XXXX would not

use the correct financial information in determining the loan application. 8. Why

XXXX XXXX said the Loan was approved when in fact it was n't. 9. Why XXXX

XXXX, XXXX XXXX, and XXXX XXXX never returned my phone calls when I

wanted to discuss why the loan was denied. No matter what documentation I

provide, XXXX XXXX of Wells Fargo refuses to answer questions, provides
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This compliant is against Beneficial Finance aka Household finance. This loan

started in 1994, the loan amount was {$15000.00}. When the final payment was

done, this loan cost over {$57000.00}. My C P A ' s report stated because of the

companies over charges and late penalties this loan should been paid in full by at

lease 10 years ago. When one mailed in a payment 90 % of the time they would

not post it until they could charge a late fee, which they did over and over again. If

you paid in person and received a receipt, no late charges. Also they breached

there on contract by charging the improper interest rate. These are blatant,

deliberate, and intentional actions breaching there fiduciary obligations as well as

per R C W 31.04. XXXX. State. What is hard to understand why there is no

government agency that has any regulatory responsibility to handle these

egregious misuse, ( stealing ) of there bad faith. One can not even get a little, if

any help from the State, or the Feds. The only help is to sue these financial

companies. There are XXXX entities here with responsibilities, Poor enforcement

of the consumer protection laws by the State of XXXX, and no help from the feds,

there are laws on the books, I do not understand why the Government will not

enforce them? The XXXX the loan company, it is very obvious these companies

will not follow the government regulations with out direct enforcement. This

Company Beneficial, Household Finance of XXXX XXXX are so unprofessional,

they will not even return phone calls, return letters, ( they wont give you there

E/Mail ) they will not even talk or give the balance of the loan even to my Title

company. Sue them in small claims court be cause your attorney will not take the

action because there is to much work for the amount of money, when you get to

small claims, the attorney representing the defendant just has judge move the

case to civil or superior court. If you are not and attorney you can not represent

your self in those courts.So you are screwed. I seriously find a flaw in the

government. When if u steal a candy bar one can get time to serve, but a company
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can steal thousands from the poor consumer and not be held responsible. We

need some real help.

I refinanced my loan with Greenlight Loans, a division of Nationstar Mortgage, and

was funded with a new loan with NationStar on XXXX XXXX. The old loan account

on Nationstar 's website was not flagged at all. Not flagged means the account can

accept any kind of future payment or changes. On XXXX XXXX, I received an

email from Nationstar that my Auto-pay for the old loan was being paid. I

immediately emailed them that the old loan was fully paid and yet, on XXXX

XXXX, the money was taken out of my bank account. I emailed them again and

received a generic response, basically saying, sorry for the inconvenience, but we

have your money for the next 30 days ... interest free. I finally called them and a

customer representative told me in 18 days after the funding date ( XXXX XXXX ),

that I 'll receive my refund check. That day has come and gone! The whole

problem is that Nationstar is setup to capitalize on human errors. For example, if a

consumer mistakenly writes a check with the old loan number or use an old loan

stub ... that check is credit to the old account and wo n't get it back for 30 days. In

the meantime, a consumer will not know their mistake until they received a

delinquent notice on their new loan. Delinquent charges and possible payment

processing fee kicks in after 9 days of the Due Date. All they need to do is to play

dumb, drag their feet, and the longer it takes to resolve a mistake will result in

collecting more fees or free use of customers ' money. NationStar 's website

needs to have accurate information about the status of the old loan account. This

old account should be flagged with notation that the loan is paid, closed and

inactive, show any credit balance and a refund date ... none of this unpaid balance

owing and your next payment is due on XXXX XXXX.

I feel I was illegally maneuvered by Wells Fargo Bank back in XXXX of 2007 into

aSmartFit Home Equity Account Agreement when I went to them for a home
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equityloan to pay off credit card debt which I had. I only needed around $ XXXX

loan topay off these bills and have a new roof put onto my house. But, I was

directed into a  Smart Fit '' Home Equity line of credit of {$170000.00}. And, since

my savings and checking accounts were with Wells Fargo, they set it up on an

automatic payment system to hide, in my opinion, how much my monthly payment

was that they were taking out. And, because they set it up for interest only

payments, I have been making payments since XX/XX/2007 and have not seen

any decrease in my loan amount. Since they made it so easy to access this

account, I have used up the entire {$170000.00} amount that they initially set up (

Wells Fargo, I feel, knew this would happen ). This type of loan practice, I feel,

should be illegal! Officials at Wells Fargo know, I feel through past customer

history, that giving customers more loan amount than they want, they will use up

the amount given them and put them in financial trouble, possibly causing

foreclosure on their property. I am sure that they have many other clients with the

SmartFit Home Equity Line of Credit in the same dire circumstances as myself!

The name Wells Fargo came up with for this loan, SmartFit, intentionally deceives

the borrower into thinking that they are getting a Smart loan with no principal

payment due for the first XXXX years! Best time to call : Anytime on my cell phone

at XXXXXXXXSincerely, XXXX XXXX XXXX, XXXX.

Ocwen Loan Servicing LLC as servicer for XXXX XXXX XXXX XXXX have filed a

civil case against us in XX/XX/XXXX in XXXX XXXX County case # XXXX which

lists XXXX XXXX XXXX XXXX XXXX as Trustee under Pooling and Servicing

Agreement dated as of XX/XX/XXXX XXXX XXXX XXXX XXXX, despite the facts

that we, XXXX XXXX and XXXX XXXX were not in default when the summons

was filed. We were current and have proof of said payments. Are you aware that

the plaintiff in this case is XXXX XXXX XXXX XXXX and is in default of its

obligations under applicable Federal and State laws? The servicing agents are not
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the real parties in interest. XXXX XXXX XXXX XXXX lacks the authority to

proceed but have intentionally and fraudulently filed papers and posted notices as

though the authority was present.

We requested to our mortgage company to remove the PMI. They stated that a

letter would be sent once the request was processed. Two weeks later, we

followed up and were told the same thing. Another few weeks pass, and after

another follow up, we are told letter will be sent. Finally, after 4 weeks a letter

arrives stating that our request was denied due to XXXX late payment, and a new

request can be made after 1 year. So, one year later and no late payments we

make a new request to remove the PMI. After 1.5 weeks, we receive a letter

denying our request, and no specific reason is stated. Rather a supplemental

document is attached outlining the investors guidelines. This mortgage company is

basing the current LTV on an appraisal done 2+ years ago. They are not allowing

us to reappraise the home so that the current LTV can be generated and

considered.

QUALITY LOAN SERVICE CORP ( QLS ) BLATANTLY VIOLATES FEDERAL

AND STATE STATUTES AS IT PURSUES ILLEGAL FORECLOSURE OF OUR

HOME WITH ITS  SELF-EXECUTING MANUFACTURED DOCUMENTS '' ...

PLEASE HELP!!! QLS, IN ITS XXXX XXXX, 2015 CORRESPONDENCE, VIA ITS

PARENT COMPANY [ XXXX AND XXXX ] MAKES ITS OWN ADMISSION THAT

THE NOTICE OF DEFAULT IT RECORDED AGAINST OUR HOME IS

FRAUDULENT! ... AND GIVES EVIDENCE TO ITS CONTINUING BLATANT

VIOLATIONS OF FDCPA STATUTES. PLEASE SEE ATTACHED DETAILS.

THANK YOU FOR YOUR URGENT HELP!

re : my loan XXXX I was denied a modification ; however I explained that the

income they used was incorrect and I sent proof of correct income. Wells fargo

said it did not change the decision even though the income was over {$2000.00}
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more than they used to calculate NPV. I was never given updated information or

numbers on why appeal was denied. I have left 3 messages and made over 6

phone calls all of which they have not replied to. I feel I should be reevaluated for

a modification using correct information.

I sent in my XXXX paperwork to Caliber Home loans. I continue to get letters

saying that they need all the required documentation. When I asked what specific

documents that still needed they continue sending the same letters asking to get

the required documents. I currently do n't know what the status of my mortgage

account is after requesting to start paying on account to get current again.

I was decieved by Franklin American Mortgage company. They gave us terms that

were really good on the actual principal and interest to draw us in to choose them,

but were n't forthcoming and transparent about how they configured Escrow as

required by the Dodd-Frank act of Tila ( 2014 ). They were quite aware of my

financial situation, but ignored it. When I complained about them deceiving us,

they ignored me again. Because of this, I will lose my credit and my home. What

Franklin American claims is that Escrow is simply taxes ( $ XXXX + insurance

{$640.00} ) and for me this is approximately $ XXXX. Now, suddenly as we

approach the XXXX year they say we owe them another {$2300.00}. We have put

{$4900.00} into Escrow and now they want to increase our payments another $

XXXX. This is pure deception and violates the Dodd-Frank act, for if we had

known that we were not paying 5 % on our loan, but 20 % monthly ( which is what

it computes to approximately ) we would never have got involved with Franklin

American. They lied to us from the outset and we want this issue resolved. They

are in gross violation of the Dodd-Frank act!!!

Green Tree Servicing bought out our XXXX mortgage. Since then they have been

out of compliance with our original mortgage with XXXX. We pay our mortgage on

a bi-weekly basis. The extra half payment that occurs twice a year is not being
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applied to the principle balance they also are withholding escrow payments from

these payment. These payment should be immediately applied to the principle and

not left in their unapplied funds account, additionally, no escrow should be

withheld.

To Whom This May Concern, This is just a brief summary of my mortgage loan

modification experience. I started with a mortgage loan that was originated through

XXXX XXXX XXXX. My loan then got transferred to XXXX XXXX XXXX. Back

XX/XX/XXXX I became XXXX and eventually lost the XXXX I had for over eight

years. I had fallen behind on my payments and worked diligently on having the

home loan modified. After being pre-qualified over the phone for a modification,

and sending them all the documentation to back it up, I was assured I had a

modification that would reduce my balance and payments. That was a nightmare

to say the least. I would send them all the necessary documents needed and

every time I thought I was all set I would have to start the process all over again

due to one problem or another, such as the documents being out dated because

they dragged their feet. This process went on for years. I kept sending them what

they requested only to get the same results. Finally one day I received a phone

call informing me that I was approved credit and income wise, however they would

need to have the home appraised to finalize the loan. After them paying to have

the house appraised they informed me that the value came in too low. I did not

agree with the appraiser and asked if I could pay to have another one done by an

independent appraisal co. They told me to check XXXX, and that if it was within

range they would accept it. I checked and it was within range. I was informed,

around this time, that the loan was being sold off to another servicer, which I was

assured would accept their approval alleviating the need to start all over. I was

notified that the new servicer was Residential Credit Solutions, and the only way

they would accept my approval is if XXXX would send them something in writing.
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All the documentation was to be transferred to Residential Credit Solutions with

XXXX 's approval of my modification ... I tried repeatedly to get in touch with

XXXX, however no one at there would respond back to me. So I started the

process all over again only to find out that they had different guidelines and at this

point the balance owed on the property was going up and I could not qualify for a

modification. I also attempted, non-stop, to find out where all the money went (

from our government and through lawsuits against XXXX ) to help homeowners

with a principal reduction as this would be the only way I could qualify for any type

of modification. After doing research, apparently this money, which I found through

government agencies, went to non-profit organizations to assist homeowners, but

still have n't seen where it actually went to homeowners direct. I have been so

disillusioned over these years, to think I tried everything in my power to have my

home modified only to be lied to by the bank itself. Then, I was forced to file

bankruptcy XX/XX/XXXX to stop the foreclosure by my attorney. The

incompetence of the promises of XXXX XXXX XXXX has been such a stressful,

drawnout process for what? I 'm reaching out to make one last effort to save my

home. Are there any other options that I have not exhausted? Your attention to

this matter would be greatly appreciated. Thanks in advance, Worn out

HomeownerXXXX XXXX XXXX.

My bank HSBC has raised my fixed monthly mortgage payments over XXXX per

month again without explanation. Fixed mortgage.Only thing I could get out of the

many many phone reps i spoke to is my taxes and hazard insurance has gone up

that much. NOT true-Increases amount to a few XXXX per anum total. I sent them

ins & tax copies as I received from my brokers.HSBC left New York and I can no

longer communicate face to face.When I paid the amount I had been paying every

month they sent me a threatening collection letter demanding what they claimed I

must pay.I filed same complaint vs. HSBC about a year or two ago and bank was
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forced to change my monthly billing back to correct amount. It 's extortion, I 'm a

XXXX by the way but am helpless here.

My loan originated with XXXX, it 's a VA loan. Never was I told that this loan, which

is a fixed rate loan, could be arbitrarily changed to increase my payments. I agreed

to {$1000.00} per month because that 's what I CAN AFFORD! I never agreed or

was told that it could change at the hands and will of XXXX or Wells Fargo who

bought the loan off XXXX. Wells Fargo has illegally changed the scope of my

contract by increasing, mishandling payments and taking payments from my

account that were not authorized. I am now paying $ XXXX per month despite

having made extra payments on top of the automated payments over the past

year. I got my mortgage in XXXX 2014, in the little over a year Wells Fargo has

taken advantage of, increased payments and changed the loan agreement without

my permission or knowledge. This was never something anyone told me they

could do ... I have made several complaints and know demand the account be

audited by an outside organization that caters to veterans. Am again fed up with

this and feel even the CFPB does little to help. If this does not get sorted and my

mortgage back to the original monthly amount I will file a complaint with Veterans

Affairs, contact my Congressman and Senators until it is resolved to my

satisfaction.

I have an offer on my home that would be a short sale. CitiMortgage is the XXXX

lien holder and XXXX XXXX is the XXXX lien holder. CitiMortgage will accept

{$470000.00} ( balance is approx. {$520000.00} ) and XXXX wants {$50000.00} (

balance is approx {$150000.00} ), This complaint is against CitiMortgage because

they led us to believe that if we raised the {$50000.00} then the short sale could go

through. We did raise {$24000.00} and was still working on it when CitiMortgage

stated that any additional funds that we raised would have to go to CitiMortgage

until the full loan balance was paid and THEN any additional funds could go to
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XXXX. Below is a Letter from CitiMortgage that specifically states that they would

accept an offer of {$470.00} and the rest to help reach the {$50000.00} could then

come from the buyer or seller. It does not state that the XXXX lien has to be paid

in full! We have worked hard to come up with funds based on this statement from

XXXX XXXX at CitiMortgage. Following is the letter that I copied and pasted from

CitiMortgage to my realtor : Hello XXXX, We would still require an offer of at least

$ XXXX regardless of HAFA or not. If HAFA is cancelled then we would allow 6 %

to the XXXX lien and the rest to help reach the $ XXXX could then come from the

buyers and/or sellers to satisfy the XXXX lien requirements. Sincerely, XXXX

XXXXShort Sale/DIL NegotiationsXXXX XXXX *end of emailThere is no way we

can pay CitiMortgage in full and then come up with {$50000.00} to XXXX XXXX . I

am at my wits end as neither XXXX or CitiMortgage will help to resolve this issue

and allow this short sale to go through.

The servicing of our home mortgage was transferred from XXXX to Nationstar

Mortgage XXXX/XXXX/XXXX. We always pay on time. XXXX XXXX Nationstar

started reporting our credit XXXX days late which was wrong. How do you

instantly go XXXX days late anyway?? This continued for months. We sent

certified letters to all the Credit Bureaus and the officers of Nationstar explaining

this and they did nothing! I then personally met with our Attorney General for

Florida, XXXX XXXX and attorney XXXX XXXX head of consumer protection for

Florida. I was assigned an attorney XXXX XXXX to help us. XXXX connected me

with XXXX XXXX inside Nationstar Mortgage who was suppose to help us. After

literally months of communications with XXXX and email copies to XXXX XXXX as

a witness to this in the Florida AG Office, finally in XXXX XXXX Nationstar stopped

reporting the false information but DID NOT REMOVE THE MONTHS OF

WRONG HISTORY OF BEING 120 DAYS LATE WHICH HAS MASSIVELY HURT

OUR CREDIT AND IN TURN OUR BUSINESSES AND OUR LIFE.! FROM XXXX
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XXXX to right now I have sent countless emails to XXXX at Nationstar to remove

this deliberately false damaging history with no response except that he can not

help me. I just hired XXXX XXXX to help remove this false history, I subscribed to

XXXX reporting and have them resending a complaint to Nationstar to remove

this. The fact that it is impossible to go from paying on time to XXXX days late the

very next month with no progression of lateness i.e., XXXX, should be conclusive

enough proof for anyone that there is a serious error here! We have documented

receipts from Nationstar every month showing the amount we paid to them, the

date paid and what it paid i.e., the specific mortgage. We have XXXX separate

mortgages on XXXX different pieces of property, XXXX being our homestead and

Nationstar has falsely reported XXXX days late for months on XXXX loans that are

always paid on time. We own and operate several businesses and the distruction

of our credit by Nationstar Mortgage has already cost us well in excess of

{$100000.00} in damage because we are not able to access the normal capital we

use each year to operate our businesses. We have had to lay off employees, miss

growth opportunities and shut down parts of our business because of the direct

damage to our credit. Although we have worked very hard for over XXXX years

and have XXXX dollars in equity in property, equipment and our businesses, we

are now unable to get any credit from any source because of the attack on our

credit by NationstarMortgage. One last added piece of information that shows how

corrupt Nationstar is, in XXXX XXXX, the same month they started falsely

reporting our loans as being XXXX days late, THEY THEN BEGAN EXTORTING

XXXX OF MORE DOLLARS PER MONTH ON OUR LOAN PAYMENT FOR OUR

HOME. THEY FIRST TRIED TO INCREASE OUR $ XXXX monthly payment to $

XXXX+ FOR NO REASON AND AFTER DAYS OF FIGHTING THEM BY PHONE,

THEY SAID  WELL WE CAN CUT THAT INCREASE BY {$500.00} PER MONTH ''

WHICH MEANT WE WOULD ONLY BE EXTORTED TO PAY AN EXTRA $ XXXX
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WHICH WE HAVE HAD TO PAY OR THEY WOULD AS THEY STATED TO US

XXXX PUT US INTO DEFAULT IF WE PAID ANYTHING LESS THAN THE

AMOUNT THEY TOLD US TO PAY '' I SAID WHAT IF WE MAIL IN THE REAL

AMOUNT OF THE LOAN AND THE REPRESENTATIVE SAID  WE WILL NOT

DEPOSIT YOUR CHECK AND FORCE NONPAYMENT OF YOUR LOAN '' THIS

IS I BELIEVE CRIMINAL EXTORTION! PLEASE HELP US STOP THIS

CRIMINAL ACTION AGAINST OUR CREDIT AND HAVE NATIONSTAR

REMOVE THE WRONG HISTORY OF XXXX DAYS LATE ON OUR CREDIT

RECORD! THANK YOU, XXXX XXXX

In XX/XX/XXXX, I entered into an agreement for a FHA loan to purchase XXXX

XXXX, XXXX, OH XXXX. My monthly payments were suppose to be {$420.00} per

month but were raised to {$790.00} per month. I paid this amount for

approximately 43 months when my employer downsized. In XX/XX/XXXX, Fifth

Third Bank began foreclosure against me without following the regulation at XXXX

CFR XXXX. While I can not make the {$790.00} payment, I 've tried in vain to

include XXXX XXXX income as a part of my household and restart the mortgage.

Fifth Third has refused to help me.

On XXXX XXXX, 2015, I filed the paperwork to start a chapter XXXX bankruptcy

and advised Select Portfolio Servicing and XXXX XXXX XXXX ( trustee handling

the foreclosure action ). Without getting a relief of stay, the foreclosure sale was

rescheduled to XXXX/XXXX/2015, which is a violation of the stay. Both SPS and

XXXX sent letters advising the sale was rescheduled. The sale should have been

cancelled, since all foreclosure activities are supposed to cease, and the trustee 's

sale ca n't be reset until after the bankruptcy.

On XXXX XXXX, 2015, I filed the paperwork to start a chapter XXXX bankruptcy

and advised XXXX XXXX XXXX and Quality Loan Services ( trustee handling the

foreclosure action ). Without getting a relief of stay, the foreclosure sale was
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rescheduled to XXXX/XXXX/2015, which is a violation of the stay. The sale should

have been cancelled, since all foreclosure activities are supposed to cease, and

the trustee 's sale ca n't be reset until after the bankruptcy.

1. I am XXXX and my husband is XXXX In 2005, we met a mortgage broker with

Washington Mutual at a business association affair. He was shocked to hear we

lived in our home mortgage-free. He convinced us we needed to put that asset to

work by mortgaging our home and investing in rental properties. He drew the

picture for us of sitting in our rocking chairs enjoying life with the rents we were

collecting. He claimed that Washington Mutual was offering a special deal for a

short time, a 2 % loan. This was at a time when mortgages were in the 5 % - 7 %

range. So we went for it. We mortgaged our home for {$840000.00} and invested

in XXXX rental townhouses. This would not have been a bad deal had he put us

into conventional fixed mortgages. Instead, without telling us, he placed us in

XXXX negative amortization mortgages. Good for those who intend to flip the

property in a year or so, not good for long-term investing designed to yield

sustainable rents! Yes, we paid 2 % but we did n't notice that the loans were

between 5 % and 7 % and the difference was added to the balance each month. I

am embarrassed to say, we did n't notice the escalating balances until the

payments began to rise to the point of exceeding the rent we could charge or,

even worse, the payments we could afford on our home. By then, Washington

Mutual and the broker were gone. CHASE took over our mortgage and XXXX of

the mortgages for XXXX XXXX. XXXX took over the XXXX, also for XXXX XXXX. I

applied for and was granted a loan modification of our home mortgage.. Our

current interest rate is 2 %, reducing our payments from {$6000.00} a month to

{$3600.00}. We are both on Social Security so I am drawing {$2000.00} a month

from my IRA. and we have had to short sale the XXXX rental properties. Our home

is worth close to {$700000.00} but the mortgage is currently at {$980000.00}. We
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have lost all of the money we had saved and have nothing in the bank. We are

very healthy and may very well run out of retirement funds before we die. I have

tried to find a job but no one seems interested in an XXXX year old elderly

woman.We love our home and want to stay here, besides, it is so underwater we

could not afford to sell it. I tried to interest several attorneys in our case but, I have

a XXXX and they thought the courts would say I should have known better. I agree

but I obviously, did n't! I was working at the time in a program I established to try to

change the attitudes and behaviors of juvenile delinquents ( XXXX ), a non-profit I

established and I paid no attention to the mortgages, simply trusting that

Washington Mutual would n't do anything to hurt us. When we were presented with

the mortgages, there was a rush to get them signed so we did not have time to

read through them. Even now, when reading through the huge documents, it is

difficult to understand that it is a reverse mortgage as this is written near the end of

the multiple pages of small print. 2. I realize our hard-earned savings are gone.

But I would like this huge mortgage to go away, to be put back the way were were

when this broker found us. Our debt is too high for a reverse mortgage but we

have been seriously harmed and need help. 3. We are in our XXXX 's, living on

S.S., having lost all of our savings because of these sub-prime mortgages.. We

were obviously taken advantage of by the Washington Mutual broker XXXX who

did quite well, selling us XXXX of these sub-prime mortgages.. 4. CHASE

mortgage on our home is # XXXX, a conventional fixed mortgage, I believe.

Original principal Balance {$840000.00} Unpaid Principal Balance $

XXXXDeferred Principal Balance {$290000.00}

My mortgage was transferred from XXXX to JPMorganChase beginning

XX/XX/2015. When I went to pay Chase, I did not have an account number. I

contacted phone number given and was told to pay to XXXX as transfer was n't

set up yet. I paid XX/XX/XXXX payment to XXXX. I received account number and
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paid XX/XX/XXXX payment to Chase. Chase returned payment. I called and

automated message said my first payment was due XX/XX/XXXX. By not

accepting my payment Chase has increased my interest. I was concerned that no

payment XX/XX/XXXX would effect my credit so I checked my credit report and

learned that I was shown as owing mortgage amount to both XXXX and Chase --

doubling my debt. Details for XXXX did not include my XX/XX/XXXX payment.

Detailed letter attached. Non escrow mortgage loan. Ocwen force placed coverage

with no proper notice and the effective dates of their force place coverage included

months my property was not in a flood zone. They have had my paid flood policy

and continue to error and cause me financial harm, and inaccurate credit

reporting. My payments have been deposited to suspense rather than posting

because they can not correct their errors. details in the attached letter, chronology,

and supporting documentation. While housing my payments in suspense account

they have referred my loan to loss mitigation. My credit score has always been

XXXX and my good credit is in jeopardy.

Case number : XXXX recently submitted a complaint about Bank of America in

regard to my mortgage loan. I received a phone call from Bank of America when I

was at work and when I was explaining to the lady that she can call me after XXXX

EST, she said her office hours were until XXXX, pacific time, and that she could

not call me and started threaten me to take some exaction. I interrupted her to

explain my situation, but she hung up the phone on me before I finished

explaining. As far as I know, she could call me when I was at home because she

would still be working when I get back home. I ca n't provide security information

on the phone form my job because I do n't have a private office. In less than a

week I have received XXXX letters concerning the foreclosure issue, which in my

dictionary that constitute harassment. I still receiving letters every day about

foreclosure when my account is up to date. I just posted my current month
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payment from my bank because I ca n't even access my Bank of America account

online to see any information at all. Then bank has closed any accessibility I have

to my mortgage and is harassing me, and threatening me of losing my house

which I am not going to take lightly. I ask this agency to please help me regain my

peace of mind, taking care of this nasty corporation that does not help clients at

all.

Ocwen lied!, I sent you how the mess up you are, They have a report on them thru

Forida, a payoff toXXXX XXXX.If thats is what they due, well think about, does it

go higher to the requators, that report to the attorney general.Ocwen has XXXX

XXXX of assets out thier, no wonder all the lawsiuitsare letting them off the of,

imagine all of this and thier senior loans can perhaps bring us to a nother ression,

Dear XXXX, i hope they have not gotten to the regulators which l eads to the

attorney general, I left out a lot of complaints on them.i love my country, please if

you can pass this to the powers to be, but be really careful for they have intwinded

us to a ression, I learned something today, they hold You!!!!!! by the strings/To you

Ocwen, i made a mistake, i will now take names and IDs and notes on you.by the

way my first complaint on you was to show how messed up you are!!!!!!!!!!!!!!!!!!!!!!!

Now go live with yourself/ToAll Employess, would you finance with

Ocwen??????????????

Started a refinance with Geneva Financial on XX/XX/2015 with XXXX XXXX,

received Good Faith Estimaterate of XXXX. Due to internal company policies,

XXXX had to hand me off on XX/XX/2015 to another loan XXXX XXXX XXXX (

Branch Mgr/Senior Mtg Originator ). On XX/XX/2015 received another XXXX

XXXX XXXX loan rate of 4.250. These were the last papers I signed. On

XX/XX/2015 I received ANOTHER Good Faith Estimate loan rate of 4.625, within

days of closing. To get this far I had to back date documents per XXXX 's

instructions, and DO to the extremely lengthy time frame, I needed to get a XXXX
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home appraisal at a cost of {$450.00}. I did not close on the loan do to the high

interest rate, and in checking the average loan rates as of today ( XXXX/XXXX/15

) are 4.125 - 4.250.

On XXXX, I requested a loan payoff from Seterus Inc, through their website, which

states it will go in my secure inbox within 3 days. They have now taken the three

days comment down due to my complaints, so I guess we get it, when we get it

now. Anyway, I talked to XXXX on Thursday because it was not there. XXXX

informed me that was a mistake and it takes 7-10 business days. She was rude as

well, so I complained to the FDIC and called back because think about this, how

much money does Seterus make by putting off giving those payoffs in a timely

manner based on people 's daily rates? Mutliply all the other customers they do

that to. They told my lender they get XXXX requestsa month. That is a lot of

sonsuer money. I got XXXX the next time, who lied and said I did n't request the

buyout until Monday the XXXX, but she would see that I should get it by Friday

morning. I still had nothing, so I spoke with XXXX who saw my original request

and she would see if she could expedite it at another 1-3 business days. I got the

request later that afternoon. Here it is- XXXX , XXXX XXXX PAYOFF

STATEMENT IS SUBJECT TO FINAL VERIFICATIONNext Due Date of Payment

: Interest Rate : Current Principal Balance : Unpaid Interest to XXXX XXXX, 2015 :

Escrow Overdraft : Interest Arrearage : Escrow Arrearage : XXXX XXXX,

20153.99000 % {$320000.00} ( Future XXXX bill for taxes ) XXXX Open Charges

Through XXXX XXXX, 2015 : LATE CHARGES : XXXX Additional Charges

Through XXXX XXXX, 2015 : Homeowners Insurance : XXXX ( Homewoners

Insurance due in XXXX ) Prepayment Charge : XXXX Suspense : XXXX Expense

Credit : XXXX Amount Secured by the Mortgage or Deed of Trust : $ XXXX Cost

to Release Documents : XXXX Estimated Payoff amount due as of XXXX XXXX,

2015 $ XXXX payoff statement expires on XXXX XXXX, 2015. If you have any
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questions, please contact us at our toll-free number below. Sincerely, Seterus , Inc

. XXXX notice all the extras like my tax bill, which is n't due until XXXX and my

insurance, which is n't due until XXXX. You also include the daily interest and the

late payment, which would n't be late if I had gotten the payoff. Now bear with me,

I had torequest it again. Are they going to do the same thing where I can never

leave them due to poor payoffs? What underwriter can use this? Plus, it appears

that if they try to inflate my buyout, it will make it harder to refinance through the

XXXX XXXX is a XXXX veteran. Both of us are on the loan. If I am having to leave

XXXX in escrow with XXXX bank and paying XXXX for the same for future escrow,

that is XXXX in escrow during the transaction for the refinance.

XXXX XXXX XXXX sold my loan to Carrington Mortgage On XX/XX/XXXX, By

XX/XX/XXXX I did not receive any information to where to send my payments. I

called XXXX XXXX XXXX and they gave me their number. I called Carrignton

Mortgage to find out about a policy # or acct # to send my payments to and they

said that they were very busy procession the paper work for the transfers from

XXXX XXXX XXXX and that they will send the information soon. We received a

letter saying the same and that they will forgive any late fees for XX/XX/XXXX

because of the time that they are taking to process the acct transfer. Finally,

XX/XX/XXXX we receive the information need it to make payments and we started

to send payments. XX/XX/XXXX we received a letter saying that our mortgage

was going to be process for Foreclosure because we had late payments. I

contacted them right away and disputed they will give me the run around and not

resolve issue in the mean time I continue to send my mortgage payments and they

continue to return every payment starting XX/XX/XXXX and every month after that.

After numerous calls and messages left with customer service and voice mails.

Finally XX/XX/XXXX someone from the reinstatement office gets on the phone

and says that to reinstate my account we had to pay all the months that they
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returned (  behind '' his words ) as a certified check. I went to bank to get certified

check and just to make sure on the $ $ $ amount I called again and they told my

that the dollar amount given to me before by one of the CS rep. was wrong that

there was a lawyer '' s fee and late fees of about {$3000.00}. I disputed that with

him and he said he will call back. Every time I will call to find out status of my

dispute they will say that reinstatement office was busy they will call back and in

the mean time XX/XX/XXXX was running to XX/XX/XXXX and I knew that they will

add more fees ... I finally threaten them with Class Act Law suit and finally

someone got interested on my case. I hired a lawyer to help me out with the unjust

late fees and the other charges they wanted me to pay. Finally, XX/XX/XXXX they

waved the late fees and lawyers fees which should have never even been an

issue due to how long it took on their end to process the transfer paper work.

Finally I thought the nightmare was over when XX/XX/XXXX I find out that they

also, had ruined my credit record by flagging it with late mortgage payments. Now

I have gone to my lawyer again to resolve the Credit report Issue. Three month

ago we received a higher mortgage payment from what I know that should never

change. I disputed that and they gave me a vague reason which I disputed and

they waved that. Now for XX/XX/XXXX we again receive a new higher mortgage

payment and their reason now is that We are being charged for the lawyers and

late fees for all the months that they kept rejecting my payment going on from

XX/XX/XXXX to XX/XX/XXXX including Foreclosure lawyer 's fee again. This

Mortgage is a SCAM. I can not get out of this mortgage they have ruined my

credit, I feel like I am in a hole I ca n't get out. I feel trapped. This is very frustrating

and very intriguing to me since XXXX XXXX XXXX also, had a Class Act Law suit

a few years back for doing this to their customers and that the way they

transferred our account to Carrington Mortgage just with a blink of an eye it seems

very suspicious to me.
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My mortgage lender ( Bank of America ) has done XXXX specific things that have

cost me significant time and money:1 ) They refused to cancel my PMI for several

months despite the remaining value of the mortgage falling below 80 % of the

purchase price of the home. They claimed late payment for one or two mortgage

payments as the cause for continuing to charge PMI yet the payments were set up

as recurring in their system. Due to their system error, my payments were late (

both my checking account and mortgage are with Bank of America ). I was

refunded the late fees because it was their error yet they still charged me PMI past

the 80 % threshold. 2 ) They are taking an egregious amount of time to process

my refinancing and continue to increase the fees. I began the process of

refinancing my mortgage in XX/XX/XXXX. I lost my job two months later and Bank

of America was not able to complete the refinancing in those two months so I was

stuck with a higher cost mortgage while unemployed. I now have a new job and re-

started the refinancing process two months ago. This past week, they asked me

what kind of home is subject to the mortgage. They have held the mortgage for

nearly ten years, had me pay for an appraisal earlier this year and still do not know

what kind of home it is? In addition, the fees they intend to charge have gone up

significantly from earlier this year to today - an increase of over {$3000.00}. I am

just frustrated because each month that passes is an additional month that I pay a

higher interest rate. I am essentially paying them to take their time. On top of that,

they are increasing the fees and asking me to pay for a XXXX appraisal in XXXX

months. Finally, I have tried repeatedly for literally years to get a copy of the loan

documentation from Bank of America where we agreed on the PMI and they have

not been able to locate it. They have told me that I needed to pay PMI and did not

have a choice in the matter and it does not matter that they have no record of me

signing any documentation related to PMI.

My mortgage was transfered to Residential Credit Solutions , Inc effective XXXX
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2015. I did not receive a new account number and payment information from the

servicing company until mid XXXX. Since then I have made payment as required

monthly, however, residential credit solutions inc has not been applying my

payments since XXXX to date to my mortgage. Instead, they are charging me late

fee monthly and reported the account as past due on my credit report. Every

attempt to straighten out my account has failed. I was promised several times that

they will apply my payments but nothing has happened to date. I have copies of

processed checks to proofs.

I am a victim of Predatory lending. I was given a pick-a-payment loan in 2006 and

Wells Fargo said that they could only help me modify if the loan was in default and

advised me to stop making payments and then they would modify the loan. They

said they were participating in the Help for Homeowners program. They also said

because of my age and the fact that I was an unmarried single woman that women

are considered a high risk. I eventually went into foreclosure because they would

not work with me and now I am in Bankruptcy court. We filed a modification and

had XXXX meditations. In the first mediation on their Good Faith estimate they

using to try to show I did n't qualify, they had a XXXX forced place home owners

insurance on the document and also the wrong amount for my salary. They told

me and my attorney to submit proof of new insurance and more pay-stubs which

they already had. I sent them my new Homeowners policy for XXXX and more

pay-stubs the next day. In the next mediation they said they would need a letter of

explanation regarding my bonuses I receive from my job and I submitted that the

same day. In both mediation they said once we produce the documents and letters

that my figures were good and I would have no problems qualifying and getting

approved. Then we got a denial. So now we are starting the process all over

again. Houses ' are going up in my area and I believe they are using stalling

tactics, so they can get more money or try and kick me out. They are refusing to
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work with me even though I qualify. I also have requested all documentation such

as the Appraisal of the property and the original Good Faith Estimate with their

fraudulent figures in it. And any and all documentation they used to prove to me

why they denied me. They have yet to produce any of their documentation.

I bought a condo and was given a home loan by countrywide. When the economy

crashed XX/XX/XXXX I, who was a XXXX, was one of the first to loose my job. We

called Bank of America right away and we were told they could n't help us unless

we were already late on our payments, we had NEVER been late so we waited the

XXXX months they told is to and called back. We were then informed that we did

n't qualify because our condo had lost so much of its value ( {$180000.00} down to

around {$50000.00} ) Our next move was to do a short sale, we found a wonderful

real estate agent who offered to help us for free. The only catch was that the

homeowners association did n't have proper insurance on all the condos so we

could only consider cash offers. We had XXXX all cash offers for more than the

condo was now worth Bank of America denied every offer so after a year and a

half we lost hope. We were informed that we could be evicted within XXXX months

so we told them there was nothing more we could do and to go ahead and

foreclose on it. Within a few months we moved to Montana to start rebuilding our

lives in XX/XX/XXXX. In XX/XX/XXXX we filed bankruptcy. When asked if we

wanted to keep our condo we told the lawyer no and we chose to surrender it. We

were under the impression that the condo was no longer ours after the bankruptcy.

A job opportunity brought us back to Washington in XX/XX/XXXX when we got a

call from Bank of America saying they still had n't foreclosed we told them there

was no way we were going to be able to get caught up and they should have taken

it back years ago. Shortly after we received a call from the trustees office informing

us that the condo was going to be auctioned off, we then asked if there was

anything we needed to do they said  No '' we thought it was over. Then in
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XX/XX/XXXX we received another call from Bank of America we were shocked to

find out that they STILL had n't taken it and AGAIN we told them there was nothing

we could do that 's why we had walked away XXXX years ago. We were so

confused as to why it was taking so long to foreclose when we had made NO

attempt to keep the condo. In XXXX XX/XX/XXXX we were served with papers

from the homeowners association saying they were suing us for all the fees for

those years BoA had n't foreclosed ( {$20000.00} ). The HOA got a judgment

against us and started garnishing our wages at a crippling number. Frantically we

called Bank of America to see if they had foreclosed yet and they still had n't! And

that 's why the HOA sued us because if they would have waited they could only

come after us for XXXX months worth of fees. FINALLY in I think XX/XX/XXXX

they foreclosed but we are still on the hook for the fees that we had NO IDEA we

were even responsible for. We were NEVER contacted about owing anything ever.

So we called Bank of America to see if they could help us since it was their fault

they had n't foreclosed and they said they might be able to. Weeks later we finally

got a call that they were paying the amount which had swelled to over

{$28000.00}, in full. They were sending the check out that night or the following

day. YAY! ' We were n't going to be homeless!! Then a week passed, no word no

check. So we called and they said that after that call they  reviewed their policies ''

and found that they were n't responsible. So they were n't sure how much they

would pay for. They then told us they were only responsible for XXXX months

worth of the fees and that would be what they would pay which they STILL have n't

paid. We have reached out to everyone we could think of to help us and even filed

a complaint with the attorney general. Bank of America flat out lied saying we had

never tried to do a short sale when there are records of the offers in the XXXX

XXXX XXXX database. Fast forward to this year and they have n't paid

ANYTHING our checks are still being garnished and we feel hopeless and are
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Green Tree Servicing LLC has taken so long in processing the short sale of my

property that I 've had XXXX buyers walk away from their contracts which they 're

allowed to do after a set amount of time. Greentree has several departments (

Customer Service, Foreclosure, and Loss Mitigation ) that were interfacing with

me, but not with one another. I completed all the required documentation and

forms and provided all the requested info to pursue the short sale. All this stuff was

submitted to Greentree via my attorney who was authorized to represent me.

Greentree continued to pursue the foreclosure process and they continued to

contact me about not making mortgage payments. The folks that my attorney were

working with seem to be the only ones that knew what was going on. I continued

to receive letters assigning me new customer account reps as well as letters

stating that they need more info. I sent every XXXX of these letters to my attorney

and my attorney assured me that she was talking with the loss mitigation

department XXXX times a week and they said they had everything they needed. I

received XXXX or more letters stating that my short sale request was declined.

XXXX of them was when all the info was already reviewed and submitted XXXX

for review. Why would I receive a letter stating that my request for a short sale was

denied due to no response from the seller 's agent when the packet was already

completed and submitted to XXXX for review? I have a mountain of documentation

from Greentree that I 've been collecting since XXXX of 2014 with all the

communications that show they were pursuing foreclosure and the short sale at

the same time a third department was continuing to ask me for my mortgage

payments. The few times I contacted my assigned customer account rep they did

n't even know what was going on with my account. I had to tell them to look in the

computer to see what it says for my account. And then they acknowledged that my

attorney 's name and my real estate agent 's name was in the computer and that I

'm pursuing a short sale. They would automatically call me to harass me for money
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without even looking at the account info to see that I was pursuing a short sale.

Last week I received a complete packet from Greentree with options for staying in

my home or leaving my home and avoiding foreclosure. I have n't been in my

home for the past year and a half and I 've been working with Greentree for the

past year or more and this packet they just sent me is starting the process from

the beginning like they have n't been working with me. I 'm stuck in an endless

loop with Greentree. I do n't understand why this type of behavior is legal. I

pursued the short sale due to personal and financial hardship, but at this point it

seems obvious to me that the short sale is never going to happen because

Greentree 's internal departments continue to crash into XXXX another and I 'm

suffering the consequences. My house should have been sold before the end of

2014. I 'm convinced that nothing I do or give them will move the process to

completion. The house has been on the market for almost a year and a half and if I

am lucky enough to find a third buyer, I have no confidence that Greentree will be

able to process the short sale to completion. At this point Greentree needs to take

ownership of this house via deed in lieu of foreclosure so I can get on with my life.

My mortgage was sold by XXXX XXXX XXXX to Nationstar Mortgage with one

year remaining. I paid off the mortgage on XXXX XXXX, 2015 with a certified

cashiers check as was requested. I have been attempting to get a filed release of

lien on this property. After contacting Nationstar customer service on multiple

occasions, by phone and in writing, I have still not received the recorded release of

lien. I did request and received an emailed copy of the notarized release dated

XXXX XXXX, 2015 but it did not have any information related to filing. The County

Clerk office for XXXX XXXX does not show a filing for the release as of today (

XX/XX/2015 ). I have contracted with an attorney, who sent letters to the XXXX

addresses I had for Nationstar document administration. These letters were

received and signed for on XXXX XXXX, 2015. I need to have the filed release of
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lien in order to apply for a Home Equity Line of Credit on the property. On XXXX

XXXX it will be XXXX months since the loan was paid off and more than 2 months

since the release was notarized but still not recorded. Nationstar has not

responded to my attorney yet.

Loan was sold off to Greentree with clear directions for taxes to be paid from our

escrow account. XXXX months after Greentree took over we received a late tax

notice from our county treasurer. The loan documents given to Greentree at the

time of transfer clearly state that taxes are to be paid through escrow. Greentree

took not only a lump sum escrow payment at transfer ( specifically for taxes ) but

has also been collecting escrow money from our monthly payments ( specifically

for taxes ). When we called to see why Greentree was not paying our taxes from

escrow we hit a wall of ineptitude and rudeness. Greentree required we send a

copy of our late tax bill to their escrow department even after verifying that the

original loan documents did indeed state that taxes were to be paid from escrow.

Why are customers required to clean up the messes of Greentree when it 's their

backwards company policies that are causing these issues? Why do consumers

have no say on who buys their loan from their original servicer? Why is Greentree

allowed to still do  business '' even after settling with the government for just such

infractions? A horrible company with horrible staff. Steer way clear if you have any

choice in the matter.

I need your assistance in investigating my mortgage company, SPS. They claimed

that I defaulted on the HAMP. Reason being was that they said after placing me

on the HAMP, they realized that I was unemployed when they, XXXX XXXX

placed me on the HAMP and after realizing that I was getting unemployment

checks ( which they received copies of in the modification packet ; they kicked me

off the program. I made three trail payments them they sent me the permanent

payment plan but then re-sended, claiming that because I was unemployed I did
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n't qualify for the program. Then they went into my husband account and took out

a payment and he is not even on my loan.

My loan was sold from XXXX XXXX to Select Portfolio [ SPS ] Servicing on

XX/XX/XXXX. When my loan transferred from XXXX Bank, I was given a final

modification of my mortgage. I never received the modification agreement and

called SPS to have my modification agreement sent to me as they were my new

servicer. SPS informed that I had to get the agreement from the XXXX XXXX.

XXXX XXXX informed me that my loan was sold and my case was closed. I then,

was told to reapply with SPS which I did. At the time of my modification with

XXXX, the value of my house was approximately XXXX dollars according to XXXX

XXXX appraiser. Now I am in a dispute with SPS who states my home is now

worth XXXX dollars even though we have an appraisal at XXXX which was

completed on XX/XX/XXXX. SPS refuses to accept the correct value, and has my

home in foreclosure. SPS also refuses to modify me due to their inflated

evaluation. SPS withheld my modification that was written by XXXX since

XX/XX/XXXX when they took over the servicing of my loan.

My problems started when my mortgage company Carrington Mortgage Services

LLC returned my XX/XX/XXXX payment. I called when I saw it was returned to my

bank account and immediately may the XX/XX/XXXX payment in or on XXXX

XXXX. The payment was not debited for 7 days I made the XX/XX/XXXX Payment

in or around the XXXX XXXX. They are threatening me with Notice of intent to

foreclose by mail and certified letter. They are holding one full payment not partial

payment in Unapplied funds. I made both payments with a representative on the

phone with Carrington and followed up on the phone. I feel they are pushing me to

foreclosure and not accepting my payments

I contacted a real estate agent at XXXX XXXX XXXX in XXXX, OK about a HUD

property. XXXX weeks after signing contracts the agent ( XXXX XXXX )  quit '',
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said I was reassigned to another agent ( XXXX XXXX ) and they referred me to

US Mortgage. I had a preapproval from another lender who required utilities on

during inspection so we could n't move forward. Other concerns followed but

concern now I escrowed monies to pay for plumbing as part of the FHA loan. This

was financed in my FHA loan ( XXXX XXXX, 2015 ). Almost XXXX months after

loan closed the plumber called me to report he had not received his payment. I

contacted XXXX by phone and email to find out why this amount was not paid and

for documentation where all monies I escrowed in were applied. She said she

would follow up, contact me next day but she has not called me, nor the plumber

back. This was typical ( not calling back - ever ) throughout the loan process. I 'd

call agent at XXXX XXXX with question, agent would say for me to call the XXXX

at the mortgage company. I just waited until I closed not to lose the property or my

earnest money. This time however the plumber is calling me about payment I paid

at closing. I would like to know who else to contact so I can file a complaint. I 'm

not sure if US Mortgage is local ( XXXX ) I never went there nor could find an

address online or correspondence. Faxed and Email everything. No one showed

up at closing - the agent nor mortgage company. XXXX 's name then reappeared

on the closing documents ( XXXX months later ).

I am reporting a case of Mortgage fraud, the borrower XXXX XXXX and XXXX

XXXX, we sued in superior court and lost, and also lost the appeal, I recorded a

judgement on XX/XX/XXXX for the amount of {$52000.00} plus interest. I

discovered XX/XX/XXXX that the XXXX had refinanced the house as of XXXX in

order to avoid the judgement. I immediately notified the bank and the Title

company of the fraud. The bank has done nothing to the borrowers and nothing to

satisfy my judgement. I have also been in tough with the Title insurance company,

which has stated they are going to do nothing until the bank faces a loss,

Amerisave has avoided contact ignoring email and telephone calls. They are
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allowing this fraud to continue.

My clients home is up for foreclosure sale on Tuesday XX/XX/XXXX ( THIS

TUESDAY ). It is on the court 's docket. The loan apparently transferred servicing

from XXXX XXXX XXXX to SPS effective Wednesday XXXX ( tw days ago ). We

are unable to dicover the status of loss mitigation application as XXXX XXXX

XXXX can not open their records due to the transfer and SLS has no record of it in

there system per my call this afternoon! Attached are the serviving violation

detailed specifically. Thank you for your assistance.

Loan servicing company Seterus Inc. has been inefficient in paper handling

repeatedly asking for same documentation that has been previously provided and

has caused delays in submitting loan payoff demands to closing company causing

increased costs to consumers in interest payments and penalties. Repeatedly

giving incorrect information about expected time for their performance from 48

hours, to 5-7 days, to 7-10 days, to 21 days, to they are backlogged and do n't

know when. When contacted by closing agent, they fail to instruct that demands

and authorizations must be on their forms when information is requested by the

consumer, closing agent, and real estate agent. Being told to contact them by a

certain date if requested demand has n't arrived only to be told later that no

authorizations or records are on file after the information has been submitted.

They are inefficient at best unless they intend to delay closings to earn more

interest and penalties from consumers.

On XXXX XXXX, 2015, Nationstar Mortgage notifed me indicating that I owe

hazard insurance for tthe property located in XXXX, TN. I pay my hazard

insurance and taxes independent of an escrow account. I have attempted, several

time, to contact NationStar Mortgage to resolve the issue ; however there has

been no resolution and Nationstar has placed an additional insurance on the loan

account charging me extra for the insurance and indicating I have a negative
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account charging me extra for the insurance and indicating I have a negative

balance since I was not paying for the insurance. Please see all the attached

documentation submitted to NationStar Mortgage. I have sumitted my certificate of

insurance several times to NationStar Mortgage. I want Nationstar to remove the

addtional insurance from my loan account and refund me any monies due.

I have a loan with Seterus Inc. Loan number XXXX. I always pay on tine and never

missed a payment. Last month in addition to my monthly payment of {$240.00} I

transferred {$35000.00} in intent to cover part of my principal. Seterus, instead of

covering my principal, transferred the money in to so-called Suspense account. I

called them to make sure that they transfer the money from this account to my

principal. They promised to do that, but of course never did. It is convenient to

them to keep my principal higher in order to charge me more interest. This first

telephone call I made was on XXXX/XXXX/2015. Since then I was calling 2 times

a week to see what has been done. So far nothing has been done and they just

feeding me promises and telling how hard and how long it takes to transfer the

money from one account to another. So now after a month I have no choice, just

to look for your help. Thank you so much for your help in advance, XXXX XXXX

On XXXX XXXX XXXX XXXX from Wells Fargo called me and left me a voice

message advising me that he is sending Wells Fargo 's resolution as their

response to my complaint to your office and on XXXX of XXXX I received his

response from you via email. In his message he asked me call him if I had any

questions so that we could discuss it. I have called his XXXX different days and

left him a voice massage today that it is 5 business days after my call ( s ) he still

has not responded. In his voice message he indicates & advises the customer to

leave him a message and that he would return the call within 24 hours or One

Business Day. Even his voice message is not based on honesty. I am filing this

complaint because he has left me in the air without returning my calls and ignoring
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my concerns. W.F. is trying very hard to get my house foreclosed and have not

cooperated an inch in the entire time nor wanting to help. Only with a logo of  We

are here to help '' ( help whom, themselves or the customer?? ) a pretentious way

of fake identity. Please contact this abnoxious man and ask him why he is not

following the rules or any laws? Plus he did not acknowledge or replied to my

concerns in my previous appeal. The only reason I can think of is because he has

absolutely nothing to say in favor of Wells Fargo and he can not tell the truth

either. I will hire a lawyer to sue Wells Fargo if they do not cooperate and help me

save my house. His phone no. is : XXXX Ext. XXXX. Thank you, XXXX XXXX

I recently had an escrow analysis done by Shellpoint Mortgage servicing. The

analysis came back as me owing {$440000.00} due to a shortage in my escrow

account. I Knew my shortage was coming. I tried to contact Shellpoint multiple

times to try to pay more in my escrow account to offset the eventual increase in

my impounds account. Most of the additional money was applied to my principle of

my loan, or the money was put in a side account, and nothing was done with it to

reduce my shortfall in my impounds account. When I tried to notify Shellpoint

about an impending increase in my impounds account, they told me to write a

different check for the amount of my shortage for my impounds account, and write

Escrow Only on the check a long with my account number. I did everything they

ask, and my checks were still applied to my principle. I called them again to speak

with someone in escrow regarding my impending increase in my escrow account.

They stated all information must go through customer service, and I could not

speak with their escrow department. They said I could fax a letter to them about

my problem. I faxed a letter to them, and they still did nothing. Eventually

Shellpoint refunded all of my excess funds sent to them for the shortage in my

impounds account. When I received my analysis recently, I was told if I could n't

pay the amount in full, my monthly payments on my mortgage would go up
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{$800.00} a month more. I would have to pay off the amount owed in my impound

account, and play catch up with my shortfall in my impounds account. This is clear

evidence of Shellpoint trying to generate debt. By doing so, they would get interest

on my impounds shortage, mortgage interest, and of course the amount owed for

the shortage. This is clearly an intentional act to get more money from the

consumer. Their accounting practices are always behind in what is owed. They hit

you with late fees if your are late even if it was their fault. It seems one hand does

not know what the other is doing. Shellpoint is clearly trying to make customers

default by their business practices.

I am a short sale negotiator negotiating a short sale. A short sale is when a

property is worth less on the market than is owed ( i.e : home is worth $ XXXX and

Seller owes $ XXXX ) and the seller is going through financial hardship. The bank

will approve to waive the deficiency if the seller can present a buyer. My seller

owes XXXX to her XXXX mortgage, XXXX and XXXX to her XXXX mortgage, 21st

Mortgage. The house is work XXXX. She is behind on payments for almost a year

and is well in the foreclosure proceedings. XXXX has just approved the HAFA

short sale ( government program ) for XXXX to the buyer we are under contract

with now and is giving the MAX amount that the XXXX mortgage is allowed to

receive by HAFA regulations : {$8500.00}, which is much more than the general

rule of thumb where they receive 6-10 % ( I have never seen a payoff to the XXXX

reflecting more than the 10 % ) of the remaining balance ( XXXX-XXXX ). 21st

Mortgage is REFUSING the {$8500.00} and is saying they will not approve short

sale unless they receive the XXXX, which XXXX CANT even give, even if they

wanted to. The seller is not legally able to give the XXXX ( even if she had it )

because the whole reason a short sale is approved is because she does n't have

funds to give to the XXXX mortgage. 21st Mortgage would RATHER have the

Seller go into foreclosure and receive {$0.00} ( all proceeds would go to XXXX
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NOT 21st Mortgage because the amount owed is much more than the property is

worth ) than {$8500.00}. Keep in mind XXXX ca n't even give them the insane

amount of funds they are asking for.

During my first attempt to refinance with with cash out from my current mortgage

holder, my information was submitted incorrectly to underwriting. I did not have

access to neither was I able to view/authorize any of the information submitted on

my behalf. I have no idea if my application was submitted for a FHA or a

Conventional loan. Upon being denied after a more than 30 day process, I

questioned the submission of my application. A representative of the company

mistakenly stated several things requested on my application that I did not

request. When I began to question this incorrect, I was told he could n't speak with

me any longer regarding my application. When I requested a copy of mu

application I was told, an application was never submitted on my behalf.

Additionally, I never received a good faith estimate ( GFE ). During my second refi

attempt with the same company, the process was going smoothly and my existing

loan was at the point of being verified and paid off. My information was submitted

correctly this time around, however when I began questioning the incorrect

processing of my initial refi attempt things took a turn for the worse and I was

denied again. I am positive my income to debt ratio is more than qualified. They

went to the extreme of telling me none of my income from my full time job would

be accepted. I have all of this information documented through email exchange

and will attach them to this complaint to explain what happened in detail.

i want to point out something extremely troubling in this case. When I spoke to

XXXX. XXXX XXXX with Chase bank when reaching out to the assigned XXXX

XXXX, account specialist who has not returned any calls, email etc., regarding

matters stated below since the start of my inquiry into this matter in XX/XX/XXXX.

On XXXX XXXX and/or XXXX XXXX XXXX. XXXX stated in the taped recorded
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message that we were on with her myself and the downtown XXXX XXXX, banker

we were on a XXXX way call with. I was speaking to XXXX. XXXX about my

concern of never being late on my Chase mortgage payments and always paying

early in the branch mostly with a bank teller at the branch window on a timely

basis since the start of the forbearance. XXXX XXXX states something to the

effect as long as you have your XXXX XXXX mortgage payment paid your account

remains in current standing. XXXX. XXXX said this was based on the letter issued

to you dated XXXX XXXX ( saying I was due for the XX/XX/XXXX payment ) as

long as the XX/XX/XXXX mortgage payment had been received and it was

because I was in the branch at the time with a Chase banker XXXX XXXX when

this was said on speaker phone with the branch banker. I completed the

forbearance by paying off over {$3500.00} dollars to maintain what I had believed

up until that day that I was current for all months ... my Chase account specialist

XXXX XXXX was ineffective. I received a letter from Chase collection department

in XXXX XXXX stating I am now in the arrears with my mortgage and owed for

XX/XX/XXXX ( What I thought, I 've never been late-what the heck ) XXXX XXXX

never called, texted etc., while being in the XXXX month program by the Chase

account. The final payment I made XX/XX/XXXX was to bring me completely

current XX/XX/XXXX as well by a phone banker ( I would never even up to now

would never receive return calls from XXXX. XXXX ... once again no one is giving

clear concise information. I was told by a phone banker that the {$3500.00} plus

dollars was not part of the XX/XX/XXXX mortgage payment by XXXX. XXXX. I

made the XX/XX/XXXX mortgage payment on the XX/XX/XXXX to keep from

having any negative marks against my credit as told by XXXX. XXXX XXXX (

XXXX XXXX 's manager ). XXXX. XXXX said I would be in good standing once I

made the XX/XX/XXXX payment before the end of the business day. The story

soon changed on XXXX XXXX when I inquired with XXXX. XXXX at the downtown
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XXXX XXXX branch while in the Chase bank along side XXXX XXXX a banker

while all XXXX of us were on tspeaker phone. I was inquiring with XXXX. XXXX

about why my credit report reflected late payments from XX/XX/XXXX into

XX/XX/XXXX when I was clearly in the forbearance program during this time and

never being told I was behind by XXXX. XXXX and XXXX. XXXX XXXX told me

my credit would not be affected but it already had been ... lots of deception in (

doing XXXX. XXXX and XXXX. XXXX doing there job ). XXXX XXXX did n't really

give any good concise answers as to why my credit was dinged except to say

everything was within policy and there will be no changes to the wrong that was

done to my credit report and there will be no further as the case has been closed.

jp morgan chase currently still refusing to reach suitable terms on fraudulent

mortgage secured by a HELOC intrest only XXXX line of credit we have remained

60 and 90 late for years nowthe bank should be investigated for fraud as well as

truth inlending practices, violation of the national mortgage settlementwith each

violation is now subject to fines in excess of $ XXXX for each violation and any

pattern of violations subjectto XXXX in penalties we are now listing XXXX

violations all finesare to be inforced within 60 days of this complaint from

thesettlement monitor.Please update us as to the status of thiscomplaint for our

attorneys recordsThank You

XXXX the loan servicing company wrote me demanding I I break into XXXX

separate tracts for the local taxing authorities real estate that I own, part of which

is covered by their mortgage, and part which is not. I timely complied and notified

them XX/XX/XXXX. XX/XX/XXXX, I received a Annual Escrow DIsclosure

Statement dated XX/XX/XXXX which raised my monthly escrow payment, in part

because they added in, for making their computations, the taxes on the tract not

covered by their mortgage that they had made me break out the year before. I

responded and objected in writing the address they provided on XX/XX/XXXX. I
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waited over a month for them to respond and received no response so called.

They advised they had no record of having received my letter and so suggested I

fax it which I did. I have followed up several times but have yet to receive any

written response or actual sonfirmation although last month they abated the

monthly escrow sum due in the normal monthly statement they send me. While not

being sent now, Copies of both documents and fax with confirmation receipt are

available.

Green Tree ( for Georgia ) I paid my {$1300.00} mortgage payment on

XX/XX/XXXX, due XX/XX/XXXX, the same amount I always pay. However, escrow

caused the amount to change. Therefore, I owe {$34.00} in addition to what I paid

on XX/XX/XXXX. XXXX, XXXX called me today, XX/XX/XXXX, at XXXX XXXX.,

threatened me, said if I did n't pay {$34.00} by the close of business today I would

be charged {$54.00} late fee. And it would go on my credit. Why did n't he call

sooner? Because he will take my money over the phone for a {$12.00} transaction

fee. **So I must immediately pay {$34.00} plus {$12.00} payment fee, or be

charged {$54.00} late fee. ** I did n't pay it. He harassed me about next month 's

payment, when would I pay that, and it 's not due until XX/XX/XXXX. I make

payments usually before the due date each month. Only one number for Green

Tree : XXXX -- XXXX, XXXX is rude and wo n't help me, said I would be charged

the late fee if the full amount of my mortgage payment was not received today,

XX/XX/XXXX. I tried to get a payoff amount, and ca n't get that. I contacted the

only other number I could find ( refinancing ) and they would n't even help me with

a payoff amount! They hide like mice behind one phone number with very few

options. Also my social security number is never recognized by this loan.

Four years ago I entered into a forbearance for my HSBC mortgage. Worst thing I

could have done. I was unemployed and it did a job on my credit. I pay {$1000.00}

per month. Only XXXX dollars goes to principal. In 8 years I pad off less than
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XXXX. dollars. Now finally on my feet financially and they charge me XXXX

prepayment penalty plus {$750.00} PMI for a close out. How can they charge me

{$750.00} for PMI on a close out. That makes my close out XXXX which is more

than my original mortgage in 2007. Something is wrong here.

Our servicer, Wells Fargo, did not send a payment coupon per normal to our

attention after submission of our XXXX 2015 payment ( which was submitted

XX/XX/XXXX ). As we pay 1 month ahead, a payment was sent without the

statement ( for XXXX 2015 ) XX/XX/XXXX. Wells Fargo received this payment and

sent us a new statement for an XX/XX/XXXX payment due date ( which was

already submitted and the reason for our inquiry ). At this time, we also realized

that our Escrow Account Analysis was not provided to our attention ( we know this

as we were informed when trying to figure out what happened to our payment, that

our payment amount had increased to cover the escrow changes ). Although the

agent for Wells Fargo was helpful, it still does not explain why 1 ) the payment

coupon and statement did not arrive ( we have been with Wells for over 11 years )

and 2 ) why an Escrow Account Analysis was not provided in a timely fashion.

Also, when you have a payment history which shows your payments are made in

advance, why does the servicer choose to apply all to principal. With both

documents not being received from Wells Fargo ( the missing statement and the

missing Escrow Analysis ), we have assumed Wells Fargo had a glitch in there

system and did not produce the documents, as we did not receive.

On XXXX XXXX, 2015 I filed for a chapter XXXX as a result of my lender

instituting foreclosure procedures. My home was scheduled to be foreclosed on at

the courthouse steps on XXXX XXXX, 2015. As a result of the filing it halted all

proceedings from debt collectors, attorneys etc. After informing by lender of this

filing they asked me what where my intentions with the property and I informed

them that I wanted to keep the property and just catch up the missed payments.
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The bank informed me that i couldnt pay what was owed because it showed that

the home had been foreclosed on until the foreclosure status on my account had

been removed I could n't pay on it, pay what was owed, do a workout option or

anything to move forward. I was told that the sale had to be resended and then I

could move forward. That was XX/XX/XXXX and now we are XX/XX/XXXX and we

still can not move forward because it is currently showing that property was

foreclosed on and it hasnt been removed from there system. I now owe more

which is not fair making it more difficult to work out something with my lender and

catch up due to internal operations and lack of due diligence.

I listed my house for short sale due to the banks inability to negotiate a loan mod,

that loan mod has been going on for XXXX yrs. ( 2009 ) so as I was mentally

exhausted from the ordeal I tried to sell my house via short sale and I feel they

delayed the deal due to incompetence and we lost the buyer. They took over

XXXX months and still have not accepted or denied the original offer. I thought

they had XXXX or XXXX days to conclude the process?? I would like someone to

validate their efforts or recognize their inefficacies

XXXX XXXX has been working with Bank of America for home retention options.

She was advised that one of her options is short sale. She listed her property with

a local real estate agent on XX/XX/XXXX and received an offer. Per Bank of

America 's instruction, we have been trying to initiate the short sale into their

XXXX '' system to begin review. In our many discussions with Bank of America,

they informed us that they are having troubles with initiating this file and opening

up the review. This  delay '' has gone on for over two week. Daily, when we speak

to Bank of America, they advise that they are having issues with their system and

that they will look into it. On XX/XX/XXXX, I was advised by Bank of America that

too much time had gone by trying to open the file and that we are now too close to

the upcoming foreclosure and that Bank of America will no longer entertain a short
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sale. Bank of America has agreed that the issues and delays were internal but

their unwillingness to work with us because  too much time has passed '' is

completely contradicting to them admitting that the mistake was on their end. It is

not fair that XXXX XXXX should have to pay the price because Bank of America

can not figure out how to practice their own internal procedures without errors.

Their borrower has reached out for assistance and is being denied it for a reason

that is not in her control.

After marrying a man with XXXX children I bought a house big enough for us on

my own because of his recent bankruptcy. Due to delinquency of his kids I had to

quit my job, which was not a hardship, because of his income and my child

support. After one of his children XXXX he divorced me. In order to salvage the

situation, I got a job several XXXX miles away, rented out the house, and

Washington Mutual was very gracious in making a restructuring agreement with

me, contingent on my making timely payments for six months. A few months into

this probaitonary period, Washington Mutual was taken over by Chase. I was

repeatedly told by Chase personell, to NOT WORRY, Chase would honor the

agreement, and that the only change I had to make was to change my payments

from automatic payments from my WaMu account to cashiers ' checks. I did this,

and called Chase at the end of the six months. They told me to NOT WORRY, that

all the red tape of transitioning the WaMu accounts over to their system was taking

a long time, and to just continue to make the same payments through a cashiers '

check, which I did for month 7. Shortly thereafter an eviction notice was taped on

my renters ' front door, and a realtor told my renters to stop paying me and start

paying them. On my behalf, the person who had worked with WaMu for me spoke

directly to this realtor. The realtor told him that this was not part of her job

description, that she was being forced to do it against her will, and that some of

her colleagues felt that this new practice was dangerous, as some folks being
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foreclosed on were being threatened physically by those they were attempting to

deal with. My representative also spoke with the renters who decided they wanted

to avoid being caught in the middle of a situation wherein they were required to

make such decisions, and my renters vacated the premises. All of this happened

during my employment evaluation, and ultimately, it cost me my job. By the time I

was finally able to get to the property, the locks had been changed and there was

a sign stuck to a window from which I learned that thousands of dollars of my

gardening equipment, furniture, extension ladders, power tools, etc., had been

taken to the dump. Shortly thereafter the property was sold. I had a lot of equity in

the home, and the house was sold for around {$20000.00} more than I had owed

on it. The banks made a profit, and I lost my life savings, which I had put into extra

payments on my principle. Now, half a decade later, I discover that there is a claim

that I still owe over {$20000.00}. I only found that out today because I applied for

an apartment, and the application was denied. All these years I have thought that

the tidy profit the bank made on the house certainly was cold in the grave. Had

Chase been up front with me and told me that they would not honor the agreement

WaMu had made with me, I would have not been justified in complaining, but they

were deceitful, and during the period they were breaking that promise, I spent

hours on the phone, being transferred from one associate or computer to another,

only to end up speaking to the same associate I was talking to two and a half

hours before. I was going through this and trying to get my renters to continue to

work with me during my yearly professional evaluation, and it cost me my job. I did

not fall under the category of people who had not been informed that restructuring

was an option. I was informed, I had a restructuring agreement, I held up my part

of the bargain, but the bank did not, but threw my case into the same database

with those who had NOT been offered a restructure, and was treated as such,

despite numerous reassurances on the part of Chase that I had NOTHING TO
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XXXX ( XXXX ) was hired by Bank of America ( BOA ) to secure the property

located at, XXXX XXXX XXXX XXXX XXXX, MD XXXX after a tree fell on the

home on XXXX. Safeguard states they placed a lock box on the house on

XX/XX/XXXX, the homeowner called to inquire about the XXXX 's role was on

XX/XX/XXXX due to noticing changed locks, a lock box on the house and being

unable to access the property. The homeowner 's were given a code to the lock

box to access the home, that did not work. The homeowner 's had not abandoned

or nor had BOA foreclosed on the property as XXXX has stated on numerous

occasions, rather the house was deemed uninhabitable by both the State and

County governments. Since XXXX has become involved with the property there

have been numerous issues. Their refusal to listen to the homeowner 's requests,

their repeated attempts to gain entry to the property, the various  repairs ''

performed by their contractors and the theft of various. The homeowners have

been in ongoing discussions with homeowners insurance company, as well as the

BOA, placed insurance company filing the necessary claims for the damages to

the home in hopes of having the repairs so that they could live in the home again

The contractors hired by XXXX jeopardized all insurance claims by making

repairs '' to the home. Their  repairs '' hid the damages from the insurance

inspectors and adjusters. This made it impossible for the homeowners to show the

insurance company the true extent of the damages, skewing the estimate and

hindering the adjuster 's ability to identify what true repairs were needed to make

the property and homeowners whole again. The  repairs '' completed by XXXX 's

contractors minimized the nature of the homeowner 's claims and severely

minimized the value of the damages. The most detrimental occurrence was in

XX/XX/XXXX when XXXX hired a company out of Minnesota, XXXX ( XXXX ), to

make repairs to the home in order to secure the property and make it

uninhabitable. Because XXXX was based out of Minnesota they contracted out to
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a local companydoing business as, XXXX XXXX XXXX XXXX ( XXXX ). The

homeowners are not sure what repairs XXXX were asked to perform because

several requests for a copy of the work order have been ignored. The work that

was requested was either not done or done incorrectly. The photos provided to

show completion of work are incomplete or very minimal and only show a small

portion of the home, in order to give the appearance that the work had been

completed. The homeowners have filed insurance claims against XXXX XXXX

XXXX, XXXX. but they were denied by the company as it does not cover

inadequate repairs or negligent work. The liability claim filed by the homeowners

was declined because there was not contract between the homeowners and XXXX

XXXX XXXX, XXXX. The homeowners filed a better business complaint in hopes

to come to a resolution on the damages and XXXX XXXX XXXX, XXXX has made

several slanderous accusations against the homeowners in order to prove their

innocence in these matters. They have said the home had been repossessed, that

it was under foreclosure and that the homeowners we suit happy just trying to get

a  free meal ''. The homeowners contacted XXXX on several occasions and

informed them that they were in talks with the insurance companies and requested

that XXXX stay off the property. XXXX was notified on several occasions that the

property was not abandoned but rather could not be lived in due to the extent of

the damages. The homeowners filed a legal claim with XXXX in regards to the

damages caused by XXXX XXXX XXXX, XXXX and their cosmetic repairs, XXXX

response was they only did what Bank of America told them to do and that the

photos provided prove the work was done right.

The credit bureaus are now limiting how and when your account information can

be investigated. Because I disputed information on my mortgage account over a

year ago, XXXX will not allow me to dispute any information again on the account

unless I go through a lengthy process of re-submitting additional information and
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substantiate my requests. This is how the credit bureaus are going to work around

and not truly help the consumers and maintain control while limiting any negative

reputation towards creditors. I think it 's wrong! If it 's been over a year and I need

to dispute the same account, I should be allowed to without any hassle and

resistance. The bureaus are supposed to be there to help us ensure creditors are

not abusing their power and accurately reporting. They should not be

limiting/controlling how and when I need to make complaints on an account.

CFPBMy issues started XX/XX/XXXX with Bank of America ( BOA ). Reached out

to BOA for help with my mortgage : rate reduction, refinance, etc ... At that time

the representative recommended the loan modification at no cost to me. Began

the modification process XX/XX/XXXX, had questions about the figures they

calculated and then I was denied the process. Reached out again to inquiry about

the denial and was recommended to reapply due to government changes. Process

began again XX/XX/XXXX. Again, I had questions about the figures. No one

during the modification process ( during negotiation ) was able to explain how they

calculated the new totals. Yes, I receive documents with the figures but not sure

how the numbers formulated. So I signed the modification papers clearly under

duress to avoid starting the process all over again. Finally get new statement and

begin to inquire about a {$3400.00} non-interest bearing loan amount. I called

BOA several times to inquire about the non-interesting bearing loan. One BOA

representative told me not to worry about that loan because there is no interest

accruing on it. He told I had to wait 30 days before I can hear from someone

regarding the loan amount. On the 30th day I call BOA again to see if someone

could explain to me what makes up the {$3400.00}, the representative at that time

told it was too late for me because I already signed the papers. Again, I requested

for a manager or supervisor to contact me regarding the {$3400.00}. I was told

again that it will be 30 days before someone will be able to get back to me. Within
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the 30 day waiting period, I received a letter stating the {$3.00} will be forgiving.

New government laws allow companies to forgive debt, issue a XXXX at year end

and the client has to pay taxes on the forgiven amount. My original request was for

an explanation to the non-interest bearing loan. Now I have until XX/XX/XXXX to

accept or decline the forgiveness offer. I do not understand why I would have to

pay taxes on something I do not owe. BOA has already damaged my credit by

stating my mortgage payments were late during the modification process. Totally

untrue. I made ever payment they recommended me to pay ON TIME. Clearly I

have been going through a completely unfair process with Bank of America. If

BOA believes I owe and wants to forgive please apply to the current mortgage

loan balance. CFPB, please help me understanding why a client has to pay for

BOA errors. Their current representatives have no clue how to handle situations

regarding problems or issues that has occurred on BOA 's behalf. All they want to

know is -  Are you making a payment today? '' I love to get out of BOA loan and

find another mortgage company but I do not want to carry the incorrect balance to

another company and pay something I may not owe. Again, PLEASE HELP ... ...

....

Past 7 years and was already removed from credit report and now has been

added back to credit report with incorrect dates.

I have a mortgage with Nationstar. The company has XXXX my ability to make

online payments- for no reason. I am currently working overseas, the inability to

make an online payments seriously jeopardizes my ability to pay on time or at all.

The payment terms of my mortgage also changed when they took it over from

XXXX XXXX XXXX. They began charging me service fees to pay online, have

been constantly showing me with an additional fees owed which can never be paid

through the online option and have not been accounted for during the annual

mortgage evaluation and adjustment of payment.
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1. I purchased a home in XXXX of XXXX and acquired a fixed rate mortgage from

XXXX XXXX. XXXX handled my loan until they were bought out by XXXX XXXX

XXXX. In the XXXX+ years these XXXX financial institutions handled my mortgage

loan, my payment, including principal, interest, escrow, and PMI , was {$760.00}.

In XXXX XXXX, I received a letter from XXXX XXXX XXXX ( XXXX ) stating my

loan was being transferred to Green Tree Servicing, effective XXXX XXXX, XXXX.

I was also assured that the transfer would not affect any terms or conditions of my

loan, and my monthly payment would not be affected by this transfer. For the first

XXXX months, my monthly loan payment ranged from {$1200.00} to XXXX. Each

time I called Customer Service I got a different reason for the confusing payment

amounts, but was assured they would have it straightened out shortly and the

amount would return to the original amount of {$760.00}. Finally, in XXXX XXXX,

the payment returned to the original amount. When I received the first Annual

Escrow Account Disclosure Statement from Green Tree in XXXX XXXX, it showed

a net surplus of {$620.00} ( plus a  cushion selected by servicer amount of

{$220.00} '' ), and I received a check in the amount of {$620.00} shortly thereafter.

I called Customer Service XXXX times to determine what to do. I was told each

time that there was no mistake, the check was mine to spend. Sure enough, I

received a letter from Green Tree on Apr XXXX, XXXX advising me my escrow

account would have insufficient funds to cover my property taxes and insurance

payments unless I returned the check, so I did. My payment stayed {$760.00} until

I received the XXXX Escrow Account Statement, dated XXXX XXXX, XXXX, which

stated I had a shortage and/or deficiency in my escrow account in the amount of

{$1200.00}. I had the option of paying the amount in full by XXXX XXXX (

impossible on my fixed income ), or the amount would be added to my monthly

mortgage payments. My payment increased to {$840.00}. Again, I called Customer

Service and was told the increase was due to increases in my insurance and
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In regards to Chase case # XXXX. I still need Chase to properly report the amount

of mortgage balance sold to Caliber Home Loans. This amount reported when the

loan was sold was incorrect due to an improperly forced placed insurance in 2009,

which took 4 years to resolve. In the mean time during those 4 year, my monthly

payments were misapplied to my account. Showing at the time that the loan was

sold to XXXX that my account was in arrears 3 months when it actuality it was not.

I finally received the return for the forced place insurance, but in the interim the

loan was sold to XXXX. They are showing that I owe more than I actually do and I

need for Chase to resolve this issue. Along with the waiver of late fees & any other

fees and update the credit bureau as well as properly report to XXXX & have them

also update the fees & credit bureau reports for me. XXXX, XXXX
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Loan Servicing company : LoanCare, XXXX XXXX XXXX, XXXX XXXX. XXXX

XXXX XXXX, VA XXXXI am writing to complain that despite my having adequate

funds, my last XXXX previous mortgage payments for XXXX and XXXX have

deliberately not been processed by LoanCare through their website ( XXXX ). I

tried to made a payment for XX/XX/XXXX using the same account that I have

always used from my XXXX XXXX Account, and then realized later in the month

that the payment was not processed through the website despite receiving an

email confirmation that it had been accepted. As soon as I realized that they

payment was not processed I then made a second attempt to pay XX/XX/XXXX,

plus make my payment for XX/XX/XXXX as well, using a different account from a

different bank. That payment was not processed as well as I have just come to find

out. At the time of my second attempt to make my payment I also wrote a

message to LoanCare customer service through their website ( XXXX ) requesting

explanation why the payment was not processed. To date I have not received a

response to that enquiry. Both bank payment accounts have more than adequate

funds to cover the payments at the time that I made them. I have the bank

statements to prove this. I have now ( XXXX XXXX ) made a third attempt using

my XXXX XXXX account to pay all the past overdue amounts but I am baffled

what the problem is because the last two attempts have been unsuccessful and I

have received no explanation from LoanCare. I have just tried to call my credit

union- XXXX XXXX and they have still not received a withdrawal request from

LoanCare for any of the payments that I have scheduled through LoanCare

website. I just want to simply make my payments but LoanCare is making that

impossible, and tarnishing my credit, as well as charging me late fees. I would an

explanation from LoanCare why my payments have not been processed despite

having adequate funds in XXXX different accounts, and receiving email

confirmation. I again called my bank to check if they had received a withdrawal
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request from LoanCare and to date they have not. This leads me to believe that

my third attempt to pay will not be successful, and that LoanCare is dishonestly

refusing to accept payments in order to collect late fees.

Bank of America has gravely discriminated against me, delaying Loan Modification

for 4 consecutive years. The employees at Bank of America were caught on

recording denying the modification based on XXXX and demographics. This

unethical and unlawful behavior created a long battle to getting the modification

that I was very much qualified for and finally XXXX 2015, the modification was

completed. My credit is n't destroyed because of my negligence but because of

Bank of America, constant violation of Unfair, Deceptive, or Abusive Acts or

Practices and Fair Credit Report Act. I want my Credit to be completely reflecting

in good standing with Bank of America. I want ALL delinquencies removed from

my credit report immediately. On XXXX XXXX, 2015 I met with XXXX in person at

Bank of America, and he ensured me this would be repaired, on XXXX XXXX,

2015, I forward over the dispute letter regarding my Credit being corrected and not

reflecting any delinquency rating at all from Bank of America. XXXX XXXX

received the letter and stating he was working on it. I have called Bank of America

thereafter to inquire about my credit, but to receive rude, disrespectful employees

and no end results. The law requires my credit to be corrected, if no response from

the credit regarding the matter within 30 days. It has been since XXXX XXXX,

2015 my credit is still damage and they are in complete violations of the FDCPA.

Moreover, they are charging addition fees that they are not entitled too. Recently,

received notification, Bank of America, added in {$8000.00}, forecloses fees

stating they maintained my property landscaping, utilities and more. The refused to

remove those fees, and has started billing despite the evidence I have to show, I

maintained my own property that I reside in and paid my own utilities bills. This is

fraud/theft by deception. I want my credit completely corrected as it relates to my
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loan number XXXX and I want the extra fees Bank of America has added to my

loan removed or I will be suing the company. I refused to speak with them any

further, as they added to my health issues but constantly upsetting me. The only

way I will speak with Bank of America and that is the CEO himself.

OCWEN : Need I say more? They have ruined our lives, our sanity, any quality of

life. Upon reading many of the horror stories online, I almost feel fortunate that

ours is not worse. Nonetheless, it 's a true downer having them in charge of your

life. My husband lives on SS and has a son who is a XXXX who lives in a home

that he bought for him in 1990 and spent a ton of money equipping it for him. Now

due to their ineptitude, inaccurate accounting, and just plain GREED, the kid may

soon be in the street in his XXXX. I have filed several complaints here but I am not

able to scan and attach documents. I 'm no computer whiz. Just spent an entire

week delving through a foot high stack of inconsistent and fabricated documents

from Ocwen, printing, highlighting, pulling my hair out to compile a package to the

NY AG ; do n't think I can do it again. Just will keep trying to get the truth out there

and ask WHY are these people allowed to remain in business?!? I 'm just so sure

you do n't get any more complaints about them after the big settlement. XXXX.

Corruption at it 's highest level

XXXX XXXX XXXX sold our mortgage to Carrington Mortgage Services in XXXX

of 2015. According to them I started out a month behind in payments. I had paid

every month they sent statement and tried calling customer service to discuss this

but got nowhere. They offered to take a partial payment by check as the website

would only allow a payment in the amount of two months XXXX, however there

was a fee to do this. I then mailed a check to them and in the meantime started

receiving certified letters of Intent to foreclose on our house. Even if they are

correct we are only about 3 weeks behind on XXXX payment this is so ridiculous.

We looked into this new mortgage company and were horrified to see what had
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happened to other people, they had lost their homes in a matter of months with

this company. We paid the extra month they said we owed just to avoid ruining our

credit and losing the property and the day we paid I received a statement in the

mail informing us they were raising out monthly payment by {$210.00} explained

only as other in the payment breakdown. I ca n't afford that and there is no reason

for it. The escrow is currently {$510.00} a month which is {$6100.00} a year. The

projected annual escrow payments are only {$5600.00} a year. The amount of

yearly escrow? now if that 's even whee its going will be {$8700.00} per year. They

do not need to pad the escrow with an extra {$3000.00}. We are very afraid that

we will lose this property and need to know what we can do.

Since my first complain in XXXX XXXX, NationStar Mortgage is asking for

documents after documents. I have provide all documents they asked for but still

they 're telling me that my file is under review for modification, anytime I call them.

Please note even I have foreclosure sale date scheduled for this coming XXXX

XXXX XXXX, they are still declining to postpone the foreclosure sale date. Please

help me, I do n't want to lose my house, Sincerely,

I mistakenly electronically paid my Wells Fargo credit card instead of my Wells

Fargo Mortgage. I realized my mistake and called the credit card people and they

assured me they could and would transfer those funds to Mortgage. Countless

calls, many assurances that it has been fixedand I am receiving collection calls. I

have invested about XXXX hours on hold and still ca n't get this fixed.

Account was placed on Forbearance Plan and was told that it wouldnt report as

late payment on credit report, but that a statement would be added. Mortgage

account # XXXX. During the months of XXXX and XXXX 2015, my account was

placed on a forbearance plan, in which XXXX payments were made on time. As of

XX/XX/XXXX, I called to cancel the plan and all previous past due amounts were

paid immediately. Also looking at my credit report I noticed that late payment
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negatives were placed on my report for this mortgage account showing XXXX

days late. This is incorrect because as per the terms of agreement, it states the

following :  We will report to the credit bureaus that you are paying under a partial

payment agreement for your Wells Fargo Home Mortgage mortgage '' The terms

never said anything about reporting a payment as late. All payments were made

on time, including the set payment arranged during the forbearance plan. This is

the problem. Wells Fargo is saying that they were within their terms, but that is not

true. The letter that they sent me in regards to the terms says exactly what I listed

about, not that it would report as late.

HI. I have written you prior to this. Wells, Fargo mortgage sent out a letter that they

are investigating my complaint and we would both have an answer by XXXX

XXXX, 2015. I still have not heard from the bank. They were suppose to be

reviewing a loan modification for us. Our home is still under sheriff sale for

XXXX/XXXX/2015 ( it is not suppose to be under a sheriff sale while you are going

through a loan modification and should be removed from the list - it is XXXX XXXX

sheriff sale number XXXX for XXXX/XXXX/15. In addition, I submitted all the

paperwork on XXXX XXXX to do the loan modification and then got a letter back

from Wells, Fargo that to much time had lapsed right after I sent in the

paperwork!!! They also had an appraisal done and the home is not under water. I

sent you a letter with all the information on XXXX XXXX, 2015 as well and another

complaint afterwards to let you know about the  to much time has lapsed ''. Please

help. We live on a farm and have horses, etc. I ca n't sleep at night and do n't

know what is happening. Thank you.

My name is XXXX XXXX XXXX ( XXXX ), and my wife 's name is XXXX XXXX

XXXX ( XXXX ). We have worked hard and paid our taxes all of our lives. My wife

XXXX and I have had a rough time for the past few years, health-wise and

financially. We have tried repeatedly to get help for our situation. Over 2 years
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ago, we applied for a program called KEEP YOUR TENNESSEE HOME. We have

been on the list until XX/XX/XXXX, when we were told they had run out of money.

Next we tried the REVERSE MORTGAGE program. Although I am XXXX, we

could not use this program as my wife is only XXXX. Then we turned to our banker

WELLS FARGO for help. We do not make enough money to qualify for their

REINSTATEMENT PROGRAM. Since I am recently laid off my job, I then applied

for their UNEMPLOYMENT PROGRAM, but we make too much money for that

one. I have just received a foreclosure notice on our house. I will need to give you

some background so you can better understand how we got to our present

situation. In XX/XX/XXXX, I fell victim to XXXX. I would suffer XXXX XXXX over

the next 2 years. XXXX would XXXX me for several days. XXXX would require

XXXX. XXXX would hospitalize me and nearly kill me. This left me unable to work

and on Social Security XXXX. About 30 years ago, XXXX came to a halt at a stop

sign, but the car behind her did not. Since that time, she has had over XXXX

XXXX, including XXXX XXXX. She has been unable to work since, XX/XX/XXXX.

In XX/XX/XXXX, we took in a little boy named XXXX XXXX. He was XXXX years

old at the time. His parents are XXXX and are XXXX. XXXX is XXXX years old

and we are in the process of getting legal custody of him as there is no one else to

care for him. My wife applied for SOCIAL SECURITY XXXX over 2 years ago and

we are now waiting to hear from a federal judge on this matter on XXXX XXXX. If

all goes as our lawyer says, my wife should get her XXXX then and possibly 2

years back pay which should be more than enough to clear up our finances. The

problem here is it looks like WELLS FARGO, and the foreclosure lawyers are not

willing to wait that long. Our mortgage holder, Wells Fargo, has just notified us that

they are about to begin the foreclosure process on our property. As you can see,

we have had a few rough years and desperately need help. Any other advice or

help you can give us in this matter would be deeply appreciated. Is there any way
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that we can get help on this? Please keep us in your prayers. Yours Truly, XXXX

XXXX XXXX XXXX XXXX TN XXXX

illegal foreclosure

Ocwen Loan Servicing has been threatening to foreclose for over two years now,

even though I have proof of EVERY payment made since XX/XX/XXXX, before

they took it over. I have read horror story after horror story, never-ending, about

people in the same boat. They are attempting to escrow for insurance that I pay

myself at XXXX time the rate, in order to get kickbacks from their affiliates, one of

them being  XXXX '' ./XXXX I called and asked for a  pay-off '' amount to make the

harassment cease and desist. TWICE I mailed a check for the amount they gave

me. They have so many  departments '' and so much outsourcing to XXXX that

one hand has no idea what the other is doing. If my paralyzed son did not live in

this residence which I bought and equipped for him, I would GLADLY tell the

XXXX to TAKE IT. However, he is XXXX for over 30 years now and has nowhere

else to go. I have read that one recourse is to let them illegally foreclose and then

lawyers would jump all over it, but I do hate to see my son XXXX in the street

through no fault of my own. I just yesterday read an article about a  granny '' who

has never missed a payment since XX/XX/XXXX until Ocwen took over and sent

her a bill saying she owes {$30000.00} ( yes that 's XXXX XXXX ) in  fees ''. When

she and her son contested it, thought it was a computer glitch, the figure magically

went down to XXXX XXXX, with no explanation. They are still to this day enduring

the XXXX I am going through. There are SO MANY STORIES of this nature that I

find it impossible to believe that these people are humans, much less allowed to

operate as a  legitimate '' business. I thought that this was the USA? What

happened?

My mortgage company refuses to release the funds my insurance company has

given them due to water damage in my house. I have provided them with all

Page 7087 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 7088 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Flagstar Bank MN 551XX Web

Ocwen FL 320XX Web

Ditech Financial LLC FL 334XX Web

Page 7089 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/20/2015 Closed with explanation Yes Yes

07/20/2015 Closed with explanation Yes No

07/20/2015 Closed with non-monetary relief Yes No

Page 7090 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1474042

1473886

1473739

Page 7091 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/17/2015 Mortgage Conventional fixed mortgage

Page 7092 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 7093 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



given them due to water damage in my house. I have provided them with all

documentation. Every day I contact them they are saying they are missing

something else despite it being in the file the previous day. Although I was given

an assigned representative, I am unable to speak to her. I was told that I was

unable to speak to anyone in the claims department by customer service by a man

named XXXX on XXXX XXXX due to my account statusdespite the fact I had paid

my mortgage that morning. They have had a check from my insurance company

since XXXX

We have been working a loan modification with Citi Mortgage since XX/XX/XXXX.

Citimortgage does not advise the client concisely what is pending within 30 days of

receiving a package. They will request a documents then say it went to

underwriting and come back and ask for more documents over the course of 6

months. Citimortgage confirmed all documents were received but then on

XX/XX/XXXX more documents were requested. The bank is requiring the borrower

to incur additional expenses without ensuring a loan modification such as the

expense of a quit claim deed and to purchase homeowners insurance which is

causing the client additional financial hardships. The bank requested homeowners

insurance which could not take effect for 30 days due to the clients gap in

homeowners insurance. Citi closed the file and assigned a new representative not

familiar with the file right before a sale date. Citimortgage is intentionally

prohibiting clients from being reviewed for a HAMP through these tactics and

requesting documents from XXXX parties the customer has no control over how

long the documents will be received such as the quit claim deed which required to

be recorded and took a process of over 30 days and now requesting proof of

homeowners insurance which took another 30 days for the binder to take effect.

All documents requested by Citimortgage were submitted on XX/XX/XXXX. Due to

assigning a new representative who is not familiar with the file we must begin the
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process again. Our office is experiencing this with all Citi files in our office. The

HAMP directives are designed for the client to be reviewed within 30 days of a

complete package but Citi will requesting additional documents right before the 30

days are up as to postpone the decision of the HAMP and totally disregard the

HAMP Directives. Their missing documents letter are a general letter they send on

all files which do not detail specifically what is pending but rather list all the

documents need and the expiration dates for all documents needed as 90 day.

Rather than provide the date the documents they have at hand with the

perspective expiration dates. I submitted all documents requested hereto attached

on XX/XX/XXXX. During this critical time before a sale date is not fair to the client

to have a new representative assigned to the file.

mortgage company issued credit remark that house was foreclosed. Currently, my

credit history reflects a foreclosure. The house was sold at a profit of $ XXXX and

the mortgage was paid off. There was no foreclosure.

We entered into a loan modification with Bank of America. A bilateral agreement.

B of A told us if we pass a 3 month trial period as agreed upon, we would get a

loan modification. After successfully passing the 3 month trial period and

proceeded to asked for the status of the loan modification the following month, B

of A said the papers were being processed in New York and to continue making

the new agreed upon payments. Nine months later B of A breached our lawful

contract and denied the loan modification on some vague excuse that we made

too much to qualify. In addition, B of A demanded that all the fees of the original

loan including late charges be bought up to date and soon after proceeded with

foreclosure. B of A filed felony documents in support of the foreclosure in the

county hall of records. We filed a complaint with the Superior Court. The trial

Judge dismissed the felony as a mere technicality. The actual words the Bank

used was that  this kind of arrangement is commonplace and entirely proper within
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industry. '' Filing false documents is both a State and Federal felony offense. I

successfully submitted an appeal to be assigned.

XXXXI applied for a refinance mortgage with Quicken Loans XX/XX/2015.I was

told that there could be a charge of {$500.00} dollars when the loan was approved

at a later date. I faxed them the information they requested on three different

times, each time XXXX plus pages. Each time I would receive a call it would be

from a different person in a different part of the country. within days of applying

they took {$500.00} dollars from my XXXX XXXX credit card. When I called to find

out what the charge was for, I was told it was for a credit report and an appraisal

which did not happen at that time. I asked why was AN Appraisal being done since

the add on the TV says they hardly ever need one. then I started getting calls from

different people asking for more information, some that I had already sent. Then I

was told they had everything and it would be closing within days. A day or so later

I got a phone call from yet another person asking for more information. At that

point I made XXXX phone calls to XXXX different people telling them to Pull the

Loan that I was not going to try any longer to get the loan. I also sent a Fax to

another person stating the same thing. then I started getting Phone calls from

several different people trying to change my mind. I asked again about returning

my {$500.00} dollars and received several more calls still they were trying to move

forward with the loan. One of the calls they talked to my wife and told her they

would return {$250.00} dollars.Then today I received another call still trying to

move forward with the loan asking me what they could do to { fix } things. when I

told her that it was pulled and I was told I would get {$250.00} dollars back she

said that I would not get anything back. After a lot of talk she said I would get

{$130.00} back. I am so angry with everyone at Quicken Loans I just want my

{$500.00} dollars back and get them out of my life .They changed their story so

many times I do n't know what to believe and I do n't think they act very
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Professional at all .They say in their TV add that they close in 30 days on most

loans and my loan was not difficult at all and we were not close to closing as they

still wanted more information. Thankyou for looking into my problem

I applied for an FHA mortgage of {$510000.00} with XXXX Mortgage XXXX on a

house that XXXX is selling for {$520000.00}. I placed a {$10000.00} deposit on the

house, supplied XXXX Mortgage with proof of my income and proof that my car

loan was paid, that my student loans are paid separately by my job and will be

forgiven in less than ten years and proof that I had credit card debt of about

{$10000.00} that would be paid off before closing on XXXX XXXX, 2015. The total

payment on this property would be {$3400.00} with FHA MI would be 32 % of my

current salary and less when my XXXX promotion posts before closing. XXXX

denied my loan application.

On XX/XX/XXXX, Chase sent me a loan modification mortgage assistance

package. In a letter dated XX/XX/XXXX, Chase approved me for a Trial Payment

Plan ( XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX ). At page XXXX, paragraph

XXXX of the Trial Payment Plan, it explicitly states that once the modification is

complete,  Chase will report the modification to the credit bureaus as modified

under a federal government plan or loan modified based on the modification type

and will report my loan as current if payments are received within 0 to 29 days of

the due date ''. I complied with the terms of Chase 's Trial Payment Plan, and

Chase did not report to the credit bureaus. XX/XX/XXXX, Chase offered to modify

my loan and I accepted the offer. The purpose for the Agreement was to modify

my original loan with Chase. The Agreement remains in effect. During a recent

application for consumer credit, I was informed that my modified loan and related

payments do not appear on my credit report. Chase 's Agreements contain various

loan provisions, including enforceability, obligations, maturity dates, and payment

schedules. Such provisions clearly relate to both parties financial and /or legal
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obligations to comply with the terms of the Agreement. It is unconscionable for

Chase to not comply with the terms of the Agreement regarding reporting the

modified loan to each credit bureau. It is clear that despite numerous lawsuits

against Chase, its practices continue to be anti-consumer and breach the terms of

its Agreements. My request is for Chase to immediately notify each credit agency (

XXXX, XXXX and XXXX XXXX ) of the modified loan and report all payments

under the Trial Payment Plan and Modification Agreement. These payments are

from XX/XX/XXXX going forward.

We noticed on our monthly mortgage statement a charge for  repair '' for {$200.00}

XX/XX/XXXX. We inquired about this fee XX/XX/XXXX, and were told it was for

Code Enforcement. We have never received any communication from Code

Enforcement, so we requested a receipt or invoice of what was paid to be sent to

us. We called Code Enforcement, and they had no such record. A week or so

later, we never received the invoice. Today, XX/XX/XXXX, we called back to

inquire on this charge, and after spending an hour and a half on the phone being

bounced around their system, we finally spoke to XXXX at x XXXX. XXXX was

less than helpful, but did say the fee was charged to file with the county that the

house was vacant? I am not sure why something like this would be filed ; we have

lived in our home, continuously, for just over eight years. Green Tree refuses to

refund the payment, and is forcing us to pay this bogus fee, or else we are subject

to their deceptive collection practices of late fees and the like. In addition, we paid

them, accidentally, twice in XX/XX/XXXX due to the change in payment - since our

bill pay feature was incorrect. So, in XX/XX/XXXX we paid twice the required

amount. Now, Green Tree refuses to apply the second payment toward our

XX/XX/XXXX bill, again, giving rise to the possibility of additional fees. Lastly, we

applied for a second mortgage modification XX/XX/XXXX, given our XXXX

mortgage was already modified. We received an IRS form XXXX for the relief of
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the XXXX mortgage balance to file with XX/XX/XXXX taxes, to this day ; we have

not received any disposition other than the IRS for from Green Tree. We have

spent hours on this matter to no avail. Each time we call, roughly once a month,

we leave our names and numbers but do not ever hear back. This service is poor

at best and illegal at worst. Please help us right our mortgage account.

Since XX/XX/XXXX I had my FHA mortgage with XXXX XXXX XXXX. In the

middle of XX/XX/XXXX, whilst I was in the middle of a VA mortgage refinance with

XXXX XXXX, unbeknownst to me XXXX XXXX XXXX, transferred my loan to

Nation Star effective XX/XX/XXXX. XXXX XXXX paid off Nation Star on

XX/XX/XXXX, before my first mortgage payment with them was due. However

Nation Star has not refunded the balance in my escrow account and said that on

XX/XX/XXXX they sent this money to XXXX XXXX XXXX to pay a Corporate

Advance for an appraisal & I needed to call them. XXXX XXXX XXXX has told me

they did not require any money, they did not request any money and they have not

received any money ; that my loan was paid in full. I have spoken to at least XXXX

different Nation Star Customer Service Agents and XXXX people in their Escrow

Department and no one can tell me where my money is and why it has not been

refunded.

I am the seller of the address listed XXXX XXXX XXXX XXXX XXXX XXXX,

Florida. The buyer was obtaining an FHA loan through Bay to Bay Lending XXXX

Florida XXXX XXXX XXXX # XXXX Fed XXXX # XXXX. On XXXX XXXX, 2015

the title company closed this property HUD 1 was approved and full loan package

was signed by the buyer XXXX XXXX XXXX. On XXXX/XXXX/15 XXXX XXXX

advised that the Mortgage broker had made a mistake they would not fund the

transaction. I was then advised that they made a mistake and another appraisal

was necessary ( at my expense ) After incurring Attorney 's fees and numerous

expenses the transaction was finally funded XXXX/XXXX/15. HELP! this is wrong
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I pay my mortgage every month on time. The Mortgage Company changed

addresses and never notified me. My payments went to the wrong address and

were forwarded to their office for 4 months, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX, before they decided to tell me I was late. They

sent me a letter after 4 months and told me to pay 4 months of late payments.

They also reported me late for those 4 months. I called and asked about it and he

said there was nothing he could do about it. I even spoke to the bank and I have

proof the payments arrived on time to their former office from the bank because I

pay everything on time.

My mortgage was bought out by M & T Bank XXXX XXXX XXXX XXXX, NY

XXXX. I pay my payment through bill pay and it is set up to be delivered to M & T

Bank by a certain date. If it arrives XX/XX/XXXX or after they will charge me a late

fee according to their statement. They have gotten my payment before

XX/XX/XXXX and charged me a late fee on several occasions. I brought this to

their attention and they have failed to refund the fees for all of the times they have

charged me a late fee when it was n't late, according to their terms. It happens

often that they charge the fee regardless. I usually pay my payment between

XX/XX/XXXX and XX/XX/XXXX the first years they had the contract, but now since

they have been charging me a late fee regardless, and I ca n't get them to stop, I

just pay it reluctantly with the late fee as part of my monthly payment.

XX/XX/XXXX and XX/XX/XXXX my wife 's employment changed and required us

to move. I quickly found new employment, we engaged a real estate agent to sell

our home and we packed up and moved. Due to the quickness of the move we

were unable to wait for the sale of our home before having to relocate so we had

to secure a rental at our destination which as a result doubled our out of pocket

living expenses. On top of moving expenses, travel expenses, and maintaining

and financing the original home under mortgage, we were pushed to financial
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distress. I reached out to Wells Fargo Home Mortgage who owned the mortgage

over our home in hopes they could provide non-impactful options, perhaps paying

interest only for a few months, or postponing payments for a month. Unfortunately,

they were unable to provide any options that proved beneficial. They were

unwilling to hear our story and work with us and to put it bluntly. They did not care.

The associates i spoke with all sidelined my main concern and made it a point to

say if i could n't pay they would have to foreclose, not even listening to my cries for

assistance. One woman took all of my information for reported debt only ( credit

cards, student loans, and car loans ) to calculate if i was considered to be in

financial hardship '' and completely disregarded the idea that I now had to pay bills

at XXXX residents, and rent at a secondary resident on top of the mortgage. She

then said, those do n't count because they are not recorded debt. I am not sure

how these responsibilities are n't not calculated into being considered financial

hardship when they all contribute to my monthly financial responsibilities. I called

several times to discuss these options to no avail. One representative actually told

me if i at least took 30 days to pay I probably would n't get reported ( which was

really my only concern ) - however, upon recent investigation by wells fargo

officials this call has proved to go  missing ''. We did our best to pay, putting

ourselves in financial distress, calls to the Wells Fargo Home Mortgage turned up

no results. We were borrowing from friends and family to eat and we were both out

of pay due to transitions in jobs. To add to the stress, our household pet become

terminally ill at a young age and we had to spend a small fortune on either keeping

her alive or putting her down, we chose the former but it set us back even more.

Wells Fargo, even though they had our new address to forward bills, did not do so

though I asked them to. They were rude in all conversations and more importantly,

not understanding. Again, not considering us in financial hardship based on

recorded debts and not reality. They were inhumane and I am offended that they
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I made a timely appeal request and no written determination has been issued to

date. This means, as a matter of law, until a written determination of an appeal is

issued to the borrower, the modification process that began in XXXX can not be

considered concluded. Therefore, Bank of America is required, as a matter of law,

to keep a single point of contact ( XXXX ) assigned to this home loan account as I

am still considered active in the modification process. On XX/XX/XXXX Bank of

America is not following XXXX and other guidelines when it comes to incorrectly

denying a borrower a HAMP and, instead, is trying to force me to restart the

modification process rather than agree to settle for their misconduct throughout the

modification process. I have repeatedly informed Bank of America I will not restart

the modification process that I began in XX/XX/XXXX for which they have

confirmed multiple times. Yet, Bank of America continues to harass me on this

point. Bank of America has no standing to commence any separation processes or

procedures such as foreclosure, but refuse to settle for their wrong doing. In the

mean time, Bank of America is reporting to credit collecting agencies default on

my mortgage loan while at the same time not taking any action to resolve the

matter whatsoever other than harassing and threatening me time and again. Bank

of America also keep on deleting and altering documents from the Online

Borrower Portal. This is wrong on so many levels including their duty to preserve

evidence and protect my personal and financial information. There is no excuse to

be had on this point. Simply put, it has not cost Bank of Almeria any penalty they

are not willing to pay when caught in the act of their wrong doing when it comes to

the modification process.
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XXXX we took out a mortgage with XXXX. Our new home was a co-op apartment ;

as such, we did not own the apartment outright, but instead owned shares in the

corporation that was our apartment building. At the closing, our stock certificate

was placed in the possession of XXXX. XX/XX/XXXX, XXXX informed us that our

mortgage was transferred to Greentree Servicing. XX/XX/XXXX, we decided to

sell our apartment. Our lawyer retained a firm that requested our file, including our

stock certificate, from Greentree on XX/XX/XXXX. To date -- XXXX weeks later --

despite numerous requests, Greentree has not produced the file. This is the only

step that is holding up our closing. When we spoke to  Gail '' at Greentree

Customer Service today ( XX/XX/XXXX ), she reported that she could find no

record of our having requested the file and said our only recourse was to request

the file today. We no longer live in that apartment and are now paying interest and

principle on an unoccupied home. In addition, our closing is in jeopardy, in which

case even more money is at stake. We would add that we have never once

missed a single mortgage payment.

XX/XX/XXXX I suffered some financial hard ships. Due to these hardships I was

having trouble making my mortgage payments, my loan was turned over by GMAC

to Ocwen Financial with out my knowledge. While I was making payments Ocwen

was returning the payments but to the wrong address. I did not become aware of

this until Ocwen notified me that my home was going into foreclosure. This was

XX/XX/XXXX. I have had nothing but trouble with Ocwen since. This includes

everything from setting up appointments with Relationship Managers who do not

keep appointments, call at the wrong time or even call me at the wrong phone

number. Numerous times Ocwen has changed my Relationship Manager without

even telling me so it can take days or even weeks to find out who I am even

suppose to speak with. I submitted an application for a loan modification back

XX/XX/XXXX. I did not receive anything from Ocwen up dating me on my
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application. When again I finally was able to get a hold of who was my new

Relationship Manager, I was told he could not speak to me telling me my account

had been referred to an attorney. He was not able to give me a name or a phone

number of the attorney. I was finally able to track down the attorney XX/XX/XXXX

after many phone calls and internet research. I left messages for her for almost 2

weeks before I was able to reach her and when I did she told me that a repay had

been set up and the first payment was due in 2 days. My mother who is on this

loan called the attorney as I work and am unable to remain on hold for long

periods my mother was told by the attorney, that she was not able not speak to

her. This repay was not feasible and they told me to resubmit a new modification

application, this was done in XXXX XXXX. I have had XXXX Relationship

Managers since then. I can not seem to get the right information, the right person

or the right phone number. Yesterday after finding out that I again have a new

Relationship Manager I asked to be transferred to a manager and was transferred

to a manager who actually told me he did not know his own phone number so I

could call him back. He also told me he did not know his supervisors phone

number. I was told yesterday that they needed more information on my new

application. It was faxed over twice to make sure they received it this morning. I

called to confirm they received it and have a fax confirmation. It has been almost

two months and again I had not received anything from Ocwen. I had an

appointment to discuss my application with my than Relationship Manager and

she had someone else call to tell me she was busy and they called and left a

message at the wrong phone number. I can not believe anybody can stay in

business like this. I do not believe Ocwen has any desire to help me keep my

home which by the way I have owned for 30 years. When this started with Ocwen

my home was to be paid off XX/XX/XXXX. With all the charges and non-since

Ocwen is tacking on I feel like it will be lost or never paid off.
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I had been current with my mortgage payments with Bank of America since XXXX,

up until early XXXX when, because of financial hardship, I was forced to stop

making debt service payments. Before defaulting on my mortgage loan

obligations, I approached Bank of America towards the end of XXXX to request

assistance under the National Mortgage Settlement of XXXX. According to the

settlement, every client who was current with their payments would be able to

refinance. But instead of receiving any kind of assistance, Bank of America

suddenly and abruptly sold the servicing rights to my mortgage loan to a company

called XXXX XXXX XXXX. After this happened, I have not received any kind of

assistance or any replies to my requests for assistance. In XXXX of XXXX, XXXX

XXXX XXXX transferred the servicing rights to my mortgage loan back to Bank of

America. To date, I have not received any responses to my requests for help.

Starting in XXXX of 2015 my current mortgage company, Pacific Union, began

calling me a few times a week to refinance my mortgage and get rid of home

owners insurance. They were persistent. I eventually called back one of their loan

salesmen. We had a discussion about refinancing my mortgage. I wanted to get

cash out to help my son pay for college. I made of him aware of what I had

purchased my condo for ( $ XXXX ), what I owed on it ( $ XXXX ) and what units

had sold for recently in my development ( at the time pending $ XXXX ) .I asked

him to use a value of $ XXXX for my home, knowing the unit mentioned above

was selling {$460.00} and had sold the previous year for {$450.00}. I also knew

that the exact same unit as mine had sold for {$430.00} 20 months before that. I

also made him aware of flaws in my credit, which is average. He mentioned that

he could do a conventional loan where credit score is very important or a FHA

where a persons credit score does n't matter. He told me that I was rejected for a

conventional and that I would have to go the FHA way. He then told me that my

credit score might raise my interest rate on the FHA loan. Though he mentioned
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that my credit score did n't matter for a FHA loan. From there we went thru the

regular document providing period. The woman I dealt with, XXXX XXXX, was

very professional and helpful, even as they requested more documents that I have

never had to provide before. i.e. letter stating what I was using the money for. At

about the same time I was talking with the salesman ( XXXX XXXX ) and talking

about all the fees that total over $ 9k. I also asked about why my mortgage had

jumped up {$280.00} a month. I knew my escrow was short and they were

charging me {$190.00} a month to make up the difference, but I asked for

explanation for the balance being charged to me. I was never given an

explanation. I was quoted {$350.00} for the Appraisal of my home. I was charged

{$470.00}. The appraiser contacted me and said he could do the inspection on

Friday at XXXX. He did not show or call. I left work to meet him. On my XXXX call

to him he answered and said he had a car accident. He apologized and said he

could meet me the next morning to do the appraisal. He arrived a few minutes late

but did the appraisal. I received the appraisal the following week and found

numerous mistakes in it. First it stated that I had a special assessment of {$81.00}

a month on my home. I do not have any special assessment on my home. Second

it stated that no units in my development had sold in the last 3 years. That was

incorrect. The exact same unit as mine sold 20 months earlier for $ XXXX another

unit had sold the previous year for $ XXXX. That same unit had a contract on it for

$ XXXX that has since settled. Also, the comparables he used were over XXXX

miles away outside XXXX and did not use the above mentioned units at all. He

labeled the area as stable for housing values. Anyone that knows anything about

XXXX XXXX know that the XXXX zip code is booming. He appraised my unit at $

XXXX. I emailed XXXX XXXX and she responded immediately. She sent my

concerns off to her boss, XXXX XXXX and his boss. She mentioned that someone

would give me a call. That did not happen. I sent XXXX a final message and left a
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voice mail for XXXX XXXX. XXXX again apologized for the entire situation. XXXX

XXXX never responded. Pacific Union contacted me. I was not looking to

refinance. It almost seems that they are looking to generate refi business but only

if it is easy and makes them money.

I got conflicting information on an accepted loan mod from XXXX XXXX XXXX and

do n't know what to do

I recently submitted a request to US BANK to participate in the HAMP modification

program. I had been redundantly asked to re submit information concerning my

employment status because of a misfiling of the original paperwork. I absolutely

understand having to clarify paperwork. However I do not and can not understand

why I would be repeatedly asked to re submit the same information. Each time

having changes in the demanded paperwork ie ; first request being for

XX/XX/XXXX info then expanded to XX/XX/XXXX and XX/XX/XXXX ' or

paperwork was originally requested to have acct # then expanded to acct # and

physical signature. I currently have a high interest rate and it seems that the

redundancy is simply defer and delay tactics by the bank to continue to get paid

that high rate all while I absolutely do have need and qualification to modify. Thank

you for your attention to this matter.

Tried to contact  customer service '' with a problem They make it impossible to talk

to anyone - it 's not even a choice on their automated system. I would never do

business with these people ; my loan was sold to them. I need to talk to someone

to resolve my problem.

Our aunt passed away with a reverse mortgage. Even though this was a total

shock to us, we did the required letter of intent stating we would pay off with

personal funds or at time of sale. They asked for supporting documents we called

and said we could n't provide real estate contract yet as tree had fallen on house,

repairs were being made not to mention she was XXXX multitudes of paperwork,
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etc. has had to be gone through. We are from Kansas and it has taken several

lengthy stays to get this work done getting it ready to market between the XXXX

heirs. Not to mention we are dealing with a death that occurred during blizzard

season. Months into process they refused to talk to executor stating she was not

person named even though they had been given Small Estate Affidavit filed with

the Court. In addition, a preforeclosure letter came, called stated that need new

Letter of Intent, asked if needed to contact foreclosure people and they said they

would take care of it. Lied, they did not, because we sent new Letter of Intent, then

they sent someone to the house. Called again, they then for the first time said we

had to pick one way or the other and provide documents but then we would be

allowed to change. So I said fine we will do personal payoff and provide proof of

funds, is that all you need to stop this foreclosure, they stated  yeah, we can

submit that to be processed that will do it. '' Provided them with Proof of Funds

from Bank as soon as we got them that day and XXXX days later still prior to

deadline date. They continually use stalling techniques and state they do n't

receive things when they have we have confirmation sheets proving. When called

back they had n't even processed, now are telling us starting foreclosure process

because proof of funds was not enough, we gave for the amount they stated on

the telephone for us to provide. They also started preforeclosure and racked up

fees prior to the deadline date and they stated that process was initiated prior to

deadline date and we provided the requested supporting documents they said

would suffice prior to the deadline also. We have continually asked for proof of

expenses and was n't until XX/XX/XXXX did we receive a letter. Then changed

name of what they need to Request for Extension instead of Letter of Intent. I have

itemized their unfair practices in letters to them and instead of them confirming

what I say is true they continue with proceeding with foreclosure and not telling us

the truth over the phone. This company has a multitude of compaints against it on
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Specialized Loan Servicing accepted funds from the Hardiest Hit Fund and applied

{$77000.00} to the loan and it was current. I have been making payments on time

with no issues since XX/XX/XXXX-XX/XX/XXXX i tried to make a payment for

XX/XX/XXXX and the customer service representative XXXX XXXX told me that

my mortgage account was in default and i had not make a payment since

XX/XX/XXXX. Then she did some research and told me to call back in 5 days and

that she could not accept a payment, and i informed her that i need to make a

payment in order to keep my loan current, and she hung up the phone in my face.

I called back on XX/XX/XXXX spoke with customer representative and he

informed my that the hardiest hit funds had not been applied to my account so my

loan had to be recast to include funds that had not been applied to my account this

was a surprise because i have made all payments on time and i have proof with

my bank statements and i informed him that i have not missed a payment and he

told me he can see that in my payment history however i will not be charged a late

fee when i pay within 48 hours. Called back on XX/XX/XXXX spoke with a

supervisor XXXX XXXX and he advised me that he was creating a ticket so that

they can apply {$77.00} and my last 8 or so payments and the loan will be current

within 48 hours. I am so confused about how i have spoken to more than XXXX

customer services representatives and none of them have no idea what is

happening with my Home Loan that was current for 9 months then all of sudden it

is delinquent.
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In XXXX, I and my ex-husband applied for a refinance & HELOC from Beneficial.

The loans were granted. My ex-husband passed away XXXX XXXX. At this time I

contacted a lawyer to determine my options for having my husband removed from

the title to the property and mortgage. Lawyer took care of having husband

removed from the title. I recently attempted to apply for refinance to remove him

from the mortgage and take cash out. I learned through an attempt to refinance I

was unable to refinance the property due to there is no deed from XXXX found

indicating my interest in the property. The only deed filed with the XXXX County

Illinois Recorder was in XXXX with the original purchase of the home in which my

ex-husband was the only one listed on the deed. Beneficial did file a mortgage on

XXXX, XXXX on the property. I am just outraged at this point that I took out a loan

on my home, yet it was never deeded in my name as one of the rightful owners.

Now I am being denied the ability to refinance at this time because I can not show

that I was the rightful owner of this property prior to XXXX/XXXX/XXXX when my

children quit claimed their fathers interest to me. I am just sick of this company and

the way this company misleads and XXXX over customers. I am technically being

forced to remain with this company because I can not secure financing with

another reputable company because I have to wait anywhere from 6 - 12months to

refinance, because the property I have owned for over 20 years and paying on for

over 20years is considered inheritance since it was just quit claimed to me

XXXX/XXXX/XXXX.

i have a home improvement loan through associated banks.i have informed them

that i must let the house go to foreclosure. this was over 1 year ago. when they

wrote the loan, my home was to be the collateral for the loan. how ever they

disregarded the title report indicating that i was n't even listed on the title. my

XXXX deceased brothers were listed as tenants in common on that title report.

because our local family lawyer, XXXX, misinformed me as to what i had inherited
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as a sole surviving son. and also never back checked any of the legal actions he

had preformed for my family. this left me with an unsellable house which i have

remodeled, but do n't own. associated has been elusive on reveling what actions

they plan against me for defaulting on a loan they should never have written in the

first place. XXXX XXXX is the loss mitigation manager whom Ive spoken with in

the past. almost impossible to be reached by phone, very aggressive &

confrontational. according to a recent inquiry with XXXX XXXX as to the state of

the loan, she told me the bank had given up on the loan & it was not being sent to

collections. i have since been denied access to that contact & referred to XXXX

XXXX. they say they do n't want the property, yet there is still a lean against the

title preventing me from selling the home.

I attempted to get my house refinanced with Chase Bank. After speaking with

XXXX XXXX NMLS ID XXXX, he informed me everything looked great! My credit

was excellent, my income and assets were great! After initially telling me the loan

was approved, Chase quickly realized it was n't in their best interest to approve the

loan, because the interest rate would have declined almost XXXX points. XXXX

was very reluctant to do any email communications, instead he wanted to discuss

the issue over the phone. I own XXXX businesses which are XXXX 's, which

basically flows all income through my personal income tax. XXXX knew this up

front and it did n't seem to be an issue. I was able to show XXXX over $ XXXX in

liquid and I make over $ XXXX a year. My credit score is XXXX. When it came

closer to the closing, XXXX informed me that Chase could not refinance my

mortgage and gave me the following excuse as to why they could n't : '' The

guideline states that we can not use business account money for the cash needed

on the refinance. XXXX statements have your name of the business and can not

be used. The only way if you wish to continue with the approval process, is if you

can provide me with 2 months bank statements with all pages with just your name
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on it that can support $ XXXX.  Please note Section 37.13 ( b ) of XXXX

Guidelines. Since LLC income flows through my personal income tax, I did n't see

how this should be an issue, it was simply a matter of me transferring the money

to my personal account. But, to circumvent me doing so, he wanted to make sure

the money was in my personal account for 2-3 months prior. Since I bank and

have all of my business accounts with Chase, they know my banking history and

where all my money is located. Please have someone look into this issue. I do n't

see any reason Chase would have denied my refinance claim. Furthermore,

Chase agreed to return the {$570.00} back to me, but I still have n't received that

back either. Regards,

I found out I was going to be out for XXXX surgery. I would be out fo for 3 months.

I was able to contact my creditors and have payments reduced r for this period of

time do to XXXX only covering 65 % of my salary. Ocwen, my mortgage holder,

gave me a hard time about this, barely understanding tanding them, she said she

would send a form to fill out and it would be reviewed for consideration. form

received and sent back. I did not hear anything from them so we struggled with the

the full mortgage payment. For a company who says they will work with you it

seems like smoke and mirrors. no one else had a problem adjusting for me. I I t

seems iam held hostage for a medical problem that I had no control of. Can this be

removed from my credit report so I can move on? Thanks for consideration.

I have my home mortgage with Suntrust Mortgage Acct # XXXX. Name : XXXX

XXXX XXXX. On XXXX/XXXX/15, a very large tree fell on my house during a

storm. The insurance adjuster came out, the next day, took pictures, said it was a

total loss. I signed a form for him to get the payoff from Suntrust, the insurance

was just enough to pay off the loan. He told me to call them, give them his name

the claim #, etc, and let them know it would take 3-4 weeks and explain that I

could not make a payment because I needed all my available funds to find a new
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place for my family of XXXX to live. I did that. A few days later, they started calling

me. Every day I explained the situation to them, told them the insurance company

was going to pay it off. Yet they still called everyday to harass me. On

XXXX/XXXX/15 I went to the bank and showed the branch manager the pictures

and explained everything to her and she tried to get a manager in the mortgage

department to stop the calls, also. Today, a girl named XXXX called again telling

me I needed to make a payment. I thought once you told them to stop calling you,

they could only contact you by mail. I have enough stress, trying to put a roof over

our heads and get beds to sleep in, I do n't need them harassing me to make a

payment.

I have been trying to work with BOA in qualifying for a program to lower my

payments-specifically my interest rate with no assistance. I began the process

speaking with a HUD counselor who assured me I met the HAMP guidelines due

to the extensive questionnaire and financial information she collected. After many

months I was told I qualified for a trail modification which RAISED my payment

with no other changes to the loan. After appealing my decision I was told again I

did not qualify for any program and this letter dated XXXX stated I was not

interested in refinance options at this time. What exactly do you call trying to lower

your payment and interest rate?!

Here gors the story again, I paid ocwen XXXX off my principal in about

XX/XX/XXXX, They post it minus the XXXX to principal witch is my payment, I also

was told by some tech to apply an extra XXXX to principal, next day it shows up in

escrow, then at that time all my payments are made to principal.They get them self

off the hook and reverse everything to P & I but still apply everything to principal

and as you know that can put me into a fore closure situation, than i must off

gotten them reL XXXX, i GOT out of escrow.Paid by XXXX XXXX IN THREE

DAYS & lt ; XXXX and change.Now they are still applying everthing I pay to
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principal only, I has to get to an ombusmen to get that changed after, this five

months of reversal ofl hell.I have XXXX doc on these people, saving you the

time.next great one, they add XXXX to escrow, tech says it has something to do

with tax, well i have no escrow i guess cause I complain ed conviently they change

that to a renibursement which was done well over a week ago and i have not seen

my money.They have not reported me to the credit agencies right, they say my

due date is the XX/XX/XXXX/my due date is XX/XX/XXXX/th ey had one of thier

techslie and say we report that on your grace day, well that is XX/XX/XXXX.my

due as it stand s is XXXX/XXXX/2015 unless they change it ( IT says XXXX XXXX

) .here is a list off thier instutial owners, XXXX XXXX, XXXX XXXX, XXXX XXXX,

XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, very

powerful ones, that pull Ocwen 's string as Ocwen pulls mine , I wish you to report

this all over the internet and to all that can help, the third party servicing is fine but

since they allow, they are all part of this, i can care less what they do to me,

maybe instead off these litigation, we can go civil.i do not know if this works, but

they are killing peo ple all over the place, i just need someone with the courage to

put them in thier place, by the way they con tinue to buy time for they send me a

letter and tell me it will be XX/XX/2015.You see what i mean.Remember, i have

saved app XXXX SAVE MAILED DOCS FROM THEM, I CAN FAX THEM ALL TO

YOU, BUT I AM SURE YOU HAVE LOTS MORE TO DO, TOO BAD A ROTTEN

APPLE HAS TO STINK UP THE, REST, SINCERLY, XXXX XXXX, Ps i have proof

they post date, they di not even inform me my escrow was to go from XXXX to

XXXX, they have broken all the laws!!!!!!!!!! oh afte the ca oversite commitee had

them reverse all those payment up to XX/XX/XXXX, they continued to do principal

only!!!!!!!!!!!!!!!!, like I said i can fax it all to you!

On XXXX/XXXX/2013, Bank of America charged {$270.00} for cleaning

maintenance. Bank of America did not perform any cleaning maintenance on my
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home. Bank of America notified me that since the cleaning maintenance never

happened, I would be credited the {$270.00} in my mortgage. I was never credited

the {$270.00}.

UMB Bank sent us an offer by mail of a {$75.00} gift card if we took a draw of at

least {$7500.00} against our UltraEquity Line of Credit ( HELOC ) loan. After we

did this within the terms of the offer, it has refused to honor the offer of the

{$75.00} gift card. Each time that I have called about this matter, I receive a

different excuse and no follow up. For example, when I called XX/XX/XXXX, I was

told that it would be sent out XX/XX/XXXX. On XX/XX/XXXX, I was told that I

received incorrect information and that I would be called back that day as to when

I would receive it. However, there was no call back.

XXXX XXXX has been working with Seterus to be reviewed for alternatives to

foreclosure. Upon suggestion from Seterus, XXXX listed the property for sale as a

short sale and subsequently received an offer on his property. Upon submitting the

3rd party authorization to Seterus on XX/XX/XXXX and the full short sale

application to Seterus on XX/XX/XXXX, I was advised that  Seterus is way too

backed up and behind to even work on getting the borrower 's authorized third

party onto the account any time soon ''. I was also advised that  because Seterus

is so behind, we probably wo n't even get around to this short sale for the next

month. It is inexcusable to take two weeks to have a borrower 's AUTHORIZED

third party listed on their account to speak on their behalf. It is also inexcusable

that this homeowner is trying to avoid foreclosure, has a valid hardship, followed

the steps he was advised to take and is being told that his bank simply wo n't have

the time to help. There is a foreclosure sale date coming up and Seterus wants no

accountability. I do not know what games Seterus is trying to pull but this is not

helping their borrower - it 's pushing him into a further hardship.

Since XXXX 2014 we have made several request to our mortgage company that
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monthly payment coupons/statements be sent to us for our monthly mortgage

payments because since then we have just been mailing payments since no

payment coupons/statements have been forthcoming. We have been with this

mortgage company for 9-10 years, never having a problem until now. We have

made several attempts to remedy the matter only to be told they are coming, and

always suggesting we go on-line to make payment or through their automated

payment system, which charges a fee. Plus, none of these options are we

interested in since we are older and prefer the old method of payment. This

concerns us since it seems like they are trying to steer us to on-line payments.

Can you please help us to find out what 's going on. We just want to receive paper

payment coupons/statements on our account which should be our choice and as a

consumer/customer we should be entitled to. Thanks for your help with this matter.

I put a house up for sale XXXX XXXX for XXXX. I signed a re-modifaction in XXXX

not understanding the full ramifications ofthe re-modification. The outstanding

principal listed on the orgimortgage service web site and on statements listed the

same amount of {$180000.00}, The payoff amount issued by the mortgagelisted

an arrears amount of {$33000.00}. My final take on the saleminus normal other

expenses was approx. {$1000.00}. I feel this is a gross\gross injustice. The

servicer was Seterus inc. XXXX purchased the home in XXXX. I had to refiin

XXXX.

I am trying to refinance my mortgage with the same bank that already has my

mortgage, CitiMortgage. I also have a HELOC with XXXX. CitiMortgage wants me

to supply a copy of the  NOTE '' for the XXXX HELOC. I contacted XXXX for a

copy of the  NOTE ''. They supplied me with a copy of the notarized signed HOME

EQUITY LINE OF CREDIT AGREEMENT AND DISCLOSURE STATEMENT and

said that is the NOTE. CitiMortgage is telling me that it 's not and I have to get

XXXX to send me the NOTE or a certified letter stating they do not have a NOTE. I
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spent XXXX hours this afternoon getting the same answers and no resolution. My

complaint is why is XXXX banks documents not official enough for another bank?

And why is it okay for CitiMortgage and XXXX to require different documents for

the same house that when it was purchased and financed 8 years ago by both

Banks this said document was just fine? I do n't know where to go from here. I ca

n't get the document that CitiMortgage says I need from XXXX. As far as I know or

can remember I never received or signed anything other than HOME EQUITY

LINE OF CREDIT AGREEMENT AND DISCLOSURE STATEMENT from XXXX.

Can someone tell me and both banks what is really needed here? I have n't

defaulted on my loan, I 'm not asking the bank to reduce my principle, I just want a

better interest rate so that my payment wo n't be so high and I should n't be put

through all this nonsense. Bank loan documents whether conventional loan or

Home Equity Loan should be standard. It 's your house/home that 's the collateral.

And why are there all these closing costs when your financing with the same bank,

they already have the title insurance, they already have the deed of trust, they

already have the original appraisal and now the current appraisal

My name is XXXX XXXX XXXX .I have been a loyal payer of my mortgage for the

last nine years.I have requested help for the last six years and they did nothing

cause I always paid them.XX/XX/2015 I told them I will no longer pay them until

they do something to help, now they are foreclosing on me.I had perfect credit,

they have ruined it.They now are telling me I only qualify for a short sale or deed in

lieu.Why are they allowed to do this? ( XXXX ) XXXX, please help me, interest rate

isXXXX.XXXX, other mort rate isXXXX.XXXX both are interest only.

XX/XX/XXXXOn XX/XX/XXXX, my mortgage was transferred to Seterus, Inc. from

XXXX. I was at that time one payment delinquent of {$1900.00}. Seterus reps told

me I could make periodic payments whenever I had extra money and they would

place the payments in a suspense account and once the payments accrued to
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{$1900.00}, they would apply that toward the delinquent payment and I would be

current. I have been making payments on time for two and a half years but have

n't been able to accrue enough money to make a whole payment that would bring

me current. On or about XXXX XXXX, XXXX, I talked to a XXXX XXXX who

checked with her supervisor XXXX XXXX ( not sure of spelling ), and they

confirmed I had a little over {$1700.00} in the suspense account and that it was a

mistake to have taken the money out of that to apply toward late fees. After

consulting with her supervisor ( XXXX ) XXXX said I would be current if I made a

payment of {$2200.00} in XX/XX/XXXX. They received this payment on XXXX

XXXX, XXXX. This extra amount I thought ( from {$1900.00} XXXX was for taxes

for which they established an escrow account, even though I was on a payment

plan for XX/XX/XXXX delinquent taxes and was current with this year 's taxes.

Today, XXXX XXXX, XXXX, I called to make sure my understanding was correct.

First, I talked to XXXX XXXX. Later, I talked to XXXX XXXX and was told by XXXX

XXXX that my money in suspense was used to pay late fees and that they had a

right to take that money from suspense to pay the fees. They had months ago

agreed that I could make partial payments and would apply them to the mortgage

principal and interest once I had the entire amount due of {$1900.00}. XXXX XXXX

informed me that because they did n't have a letter in writing directing my periodic

payments be applied toward the delinquent mortgage, that they had the right to

take the money and apply it to late fees. This company ( and Citimortgage and

others ) uses these methods to keep people delinquent, forcing some

homeowners into foreclosure. I believe this why they do this. If you do n't believe

me, please go to XXXX and type in mortgage servicers and read the XXXX ( or

XXXX ) of complaints. I think this behavior on the part of Seterus was fraudulent

and I would like someone from your office to look into it. They treat hundreds of

others the same way ( and worse ) in that they refuse to accept payments, apply
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I am writing and putting in a complaint to make Wells Fargo justify and give

detailed proof and documentation the used in there reason for denying me a

modification and what they based it on. They told me in both of my meditations in

Bankruptcy court, that I would be approved if I submitted the documents they

needed. In the first mediation they had the wrong information regarding my salary

on the document sent to my attorney. They had my salary on their Good Faith

estimate they used in mediation and also forced placed insurance for XXXX. My

attorney told them the true figure which we already sent pay-stubs and documents

to verify it. They had {$7000.00} of a forced place Homeowners insurance that was

on their document. My attorney said that I could get that for less. They told us to

submit a new homeowner 's policy and the paycheck stubs proving I made more. (

The pay-stubs they already had but we submitted them again ). They said based

on the new figures I would qualify once they received the documents. The

information was submitted the very next day. In the next mediation they said they

needed a letter of explanation regarding my quarterly bonuses ( again this was on

all my pay stubs that they already had ) .They said that was all they needed and

that based on the new figures they had with the bonuses I would qualify again.

They also said I needed to send a new modification paperwork updating the old

XXXX. We sent this in the very same day. We also send XXXX on XXXX XXXX

which we still have n't heard anything regarding that XXXX. We were waiting for

them to contact us for the next mediation date which the mediator attorney said

she would do it for free to expedite the process. Then we got a response that they

denied me even though they said I qualified based on all my information on the

Good Faith Estimate document they had with all the false information and salary

on. They based my mortgage in mediation on XXXX and 2 % and they said the

payment would be around {$1000.00}. My attorney said I was paying that to the

trustee and there would be no problem. I have never paid late to the trustee. I pay
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on time. The bank keeps sending me statements of XXXX in interest payment for

the previous pick a payment loan. They said the new mortgage payment is around

XXXX. I do n't know if this is legal when I am in Bankruptcy to send me statements

wanting money for interest, etc. The original loan was also considered a Predatory

loan. It was a pick-a-payment loan which the government sued them and they

were given money to help Homeowners. Also the Vice President said she was

investigating the complaint and she was in touch with my attorney which my

attorney said no one had ever tried to contact him. I want to know how the bank

has justified me not getting approved when I was told the figures look good and I

would get approved. I want detailed proof and documentation they have why I was

n't approved when they said in mediation XXXX I would be. They have never

submitted the Good faith Estimate they used in mediation and all other documents

used in there review. They just keep send superficial letters saying I was n't

approved but no detailed documentation proving why I did n't get approved. I want

prove and all documentation used to find out why they did n't approve me and

what it was based on. This should have been taken care of a long time ago. I also

want a copy of the appraisal they used in mediation.

In XXXX of 2012 We had some financial issues and had to file for chapter XXXX

bankruptcy. Immediately following our filing date, Ocwen did an escrow adjustment

raising the amount of our monthly payment from {$480.00} to {$660.00}. They also

at this time stopped sending us a monthly statement. When I talked to a

representative they told me their system was down and were unable to send a

statement at that time nor did they tell me of the rate increase. Being that we had

just gotten all the necessary paperwork completed for the bankruptcy, we were

under the assumption that all delinquent amounts were accounted for and set up

in the payment plan to our trustee. After several months the bankruptcy attorney

had informed me that Ocwen had still not responded to the claim from the trustees
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office and asked if I would contact them to see what was the matter. I contacted

Ocwen a second time and was told they had not received a claim. I again asked

about a monthly statement and was told again that their system was down and no

one was getting a monthly statement. Soon after, the bankruptcy attorney

contacted me again stating that Ocwen had filed the claim, however it was past

the deadline and rejected by the trustee. I contacted Ocwen a third time and was

told we needed to file for a modification and that the claim amount they filed was

incorrect. They also informed me that we were now further behind in our

payments. I told them we had been making our payments every month and they

said they were not accepting the payments because they were only partial

payments. This is when I became aware of the additional amount for escrow. I told

them I was unaware of any increase because they had not been sending us a

monthly statement. I inquired about the statements again and got the same

response as the previous XXXX times. Time has gone by and we still have no

resolve in the issue. The trustee has not made any payments to Ocwen, because

they have no claim on file. Ocwen also failed to notify the trustee of my monthly

payment increase. I have contacted Ocwen again and reapplied for a modification

but was denied. I asked about monthly statements again and was told this time I

needed to request them. So, because of Ocwen not following through the way they

should have, and because of not getting any statements showing what was due,

they are now showing us to be more than {$12000.00} behind our original amount

past due which at time of filing was just over {$3800.00}. This has now placed

approximately {$400.00} a month more towards our monthly expenses. {$170.00}

towards our mortgage and an additional {$200.00} towards our trustee payment.

We are trying very hard to make this right and to keep our home. However, we feel

that Ocwen is doing everything they can to make this impossible.

On Monday, we got a phonecall from the person ( XXXX XXXX ) who did the
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appraisal on our property at the request of First Citizens Bank & Trust - North

Carolina. He informed us that the appraisal was inaccurate and that he 'd notified

the bank. The bank was however trying to fool us into believing the appriasal was

accurate. XXXX XXXX said he would refund the money we paid the bank for the

appraisal. He 'd made the same offer to the bank, but the bank refused to take it.

As a result of the bank 's desception we have lost the house we were going to

build on our property, lost the builder, lost the downpayment, and lost the loan

application fee. Not to mention, losing a year now that it 's XXXX and they 've

been pulling this scam on us since XX/XX/XXXX. Resolution ... .I 'd like to see the

bank lose it 's license to do business in North Carolina and plan to also file this

complaint with the State 's Bank Commissioner.

I was granted HAMP XXXX mortgage modification by XXXX XXXX in XXXX of

2014. I have made XXXX trial payments plus have continued with the payments.

XXXX XXXX can not finalize the agreement because M & T Bank will not

subordinate the home equity line they hold. M & T claims their interest is not

covered because of the property value. They said they will do another valuation,

however the period to resolve this issue with XXXX XXXX has expired and they

have put my property back in active foreclosure status. M & T has thus jeopardied

over XXXX months of negotiations to reach an agreement and will force a new

application for relief to be made or worse. M & T Loan XXXX

My loan was sold to PennyMac, XXXX XXXX XXXX , XXXX, CA XXXX in

XXXX/XXXX/2015 at this time they started calling me saying I was behind and

owed XXXX. I have had XXXX phone call conversations with them over the last 3

months trying to resolve this. I have recently found out that the was charging me

XXXX for flood insurance when I already had flood policy in place for 2yrs in the

amount of XXXXXXXXyr, also they had my home owners at XXXX when it is

XXXXXXXXyr. My taxes are XXXXXXXXyr they have me at XXXXXXXXyr. They
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have reported to credit bureau I am behind on payments and late? I have my

canceled check stubs showing that I have made all my payments and not been

late. They have my escrow account screwed up and report things to the credit

bureau that are false and untrue. I would like a breakdown of my loan where the

money is going, principal, escrow amounts, fees ect.

I am a XXXX year old widow whose only residence went into foreclosure in XXXX.

After submitting many applications for a loan modification, Wells Fargo continued

to refuse to modify the loan, multiple times. In XXXX instance, they sent a letter

dated XXXX stating that  we are unable to adjust the terms of your mortgage

through the Home Affordable Modification Program because you do not live in the

property as your primary residence. '' I NEVER lived in any other location since the

condo was purchased XXXX. The 30 year mortgage at 7 5/8 % originally obtained

in XXXX has NEVER been modified and remains at the same interest rate. After

an extraordinary amount of work submitting applications, repeated requests for the

same financial information, they just denied the each request from XXXX, Wells

Fargo eventually realized and made issue of the fact that the Borrower was my

mother who passed away in XXXX. However, the bank was notified of her passing

and acknowledged this in writing in XXXX. Wells Fargo was also aware that in

XXXX ( before becoming ill ) that I was legally added to the title as joint tenants

with rights of survivorship through a real estate attorney. We then went to

mediation in XXXX during which point Wells Fargo indicated that I qualified

financially to assume the loan, but WOULD NOT PROVIDE ANY ASSURANCE

OF A MODIFICATION UNTIL AFTER THE ASSUMPTION. They were informed of

my willingness to simultaneously assume the loan with a modification, but they

refused. Upon counsel 's advice and after hearing similar horror stories, I did not

proceed. My pro bono counsel then withdrew because Wells Fargo provided no

viable option to proceed .Not until XXXX, did Wells Fargo seek to modify the

Page 7304 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 7305 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo IL 600XX Web

Page 7306 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/22/2015 Closed with explanation Yes Yes

Page 7307 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1472449

Page 7308 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7309 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7310 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



foreclosure complaint to appoint a Special Representative to represent my mother,

the deceased borrower. They brought the motion pursuant to part of the statute

that allows for the appointment of personal representative ONLY IF THEY THE

DEATH WAS UNKNOWN TO THEM AT THE TIME THAT THEY BROUGT THE

COMPLAINT. As I indicated, they knew of her death in XXXX and in fact, began to

send statements to the  Estate '' of my mother. EVEN AFTER a ) revisions of

Illinois Foreclosure Law, b ) revisions CFR Chapter X of RESPA and c ) revisions

of the investor guidelines ( XXXX ) which specifically provided for the simultaneous

assumption and modification of a loan, even to a non-borrower, Wells Fargo failed

to comply with the law and RESPA regulations by continuing pursue a summary

judgment while I waited for SIX WEEKS ( instead of the required 5 days ) to

acknowledge receipt of the loss mitigation application and to notify whether the

application was complete or not. I continued to comply with each and every

request for information, but they just kept going with their harassing tactics

requested more and more information and never providing denial or approval of

the loss mitigation application, even though it was  facially complete. '' Wells Fargo

obtained summary judgment on XXXX XXXX, XXXX after telling the judge that I

never intended to assume the loan and misrepresented that Wells Fargo had

denied my application that was submitted in XXXX. Despite my new attorneys

having shown the court that they were not entitled to summary judgment because

RESPA prohibit it, the judge granted the motion simply stating that the case had

been pending for too long. A QWR - Notice of Error was sent to them and their

attorneys on XXXX/XXXX/XXXX. To date, there has been no response despite the

requirement that they acknowledge receipt within 5 days.The redemption period

ends on XXXX/XXXX/XXXX. After nearly 4 years of diligently trying to obtain a

modification, they just act in defiance of the law and I now am close to losing my

home. This ca n't be a just result, nor what the State of Illinois or what CFPB had
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in mind when revising the laws and rules!

Chase is really dragging out making a decision on my short sale application. They

have made me submit the same information multiple times, and continue to stall

without closure. I made application for a short sale with Chase XX/XX/XXXX. This

is for my propoerty on XXXX ( Loan # XXXX ). This loan is the XXXX mortgage on

this home where I owe about {$8500.00}. The XXXX Mortgage is with XXXX XXXX

where I owe about {$38000.00}. XXXX XXXX granted me the short sale and

lowered the accepted price to {$12000.00}. The home is for sale where I recently

received an offer to purchase the home. I am writing this complaint, because I

have attempted to get Chase to respond to my short sale application. The realtor (

XXXX XXXX XXXX ) has made provided Chase the offer information and they still

will not respond. I have complied with everything Chase has asked me to do

including submitting the same information XXXX different times since

XX/XX/XXXX. Based on XXXX XXXX 's action on lowering the price, I would

expect Chase to do something simular. I would think XXXX-XXXX would be

acceptable to settle the loan with Chase. I have had a buyer for this property since

XX/XX/XXXX, but I cant close the deal because chase will not answer the short

sale. Recently I have been working with ( XXXX XXXX ext. XXXX ) Chase, but all

they tell me is  it is with the negotiator ''.

I have been having a difficult time paying the mortgage for some time now. I have

asked for a modification twice and both times have been denied. I have tried

calling a customer care associate several times and they are never of any help.

They either do not return phone calls or are not able/willing to offer any feasible

solution. My house is now going into foreclosure and I feel that someone within the

company should have been more willing to help. It seems as if they are just out to

make money from my struggles.
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I sent to Ocwen Loan Servicing an early payment on XXXX/XXXX/2015 to be

applied to my currently outstanding principle. I found out it was n't applied the date

Ocwen received the payment, XXXX/XXXX/15, but was applied to

XXXX/XXXX/2015 due date instead. I asked for the correction and the earliest day

they can apply it to was the next due date, XXXX/XXXX/2015. This practice is

consistent every time I make early payment, 3 times so far. As interest is accrue

on a daily basis, why ca n't my payment be applied to my outstanding principle the

date payment is received? This practice is unfair and cost consumer money. I 'm

not happy and I wish something can be done to fix this practice at Ocwen Loan

Servicing LLC .

Wells Fargo has been my mortgage carrier since XXXX. I have a conventional,

fixed rate mortgage with PMI. I am now trying to cancel the PMI as I know the cost

of my home increased. I applied for the PMI cancellation and paid for an appraisal

from the Wells Fargo approved evaluator, XXXX XXXX. XXXX conducted the

appraisal on XX/XX/XXXX and responded via email on XX/XX/XXXX with the

result ( see documents attached XXXX. According to XXXX XXXX my home value

has increased and the amount assessed qualifies for PMI cancellation. Wells

Fargo is not approving the cancellation until after my 2 year mortgage closure on

XX/XX/XXXX. According to Wells Fargo, my investor, XXXX XXXX, requires

appraisal value only on terms of structural improvements. Please see page XXXX

as the communication is contradictory. I 've spoken to a representative and

manager at Wells Fargo already. Please help.

XXXX XXXX, 2015Complaint Number # XXXX Number # XXXX the Consumer

Finance Protection Bureau : I have written letters to all of my congressmen. I only

have the support of XXXX XXXX, who advised me to contact you since I do not

agree with the findings of the bank that foreclosed on my home and file a

FORMAL COMPLAINT. I have contacted One West Bank XXXX times and the last
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letter basically said  we decline to readdress these issues and reserve the right to

not respond to overly-broad or unduly burdensome requests ''. The reality is in

each letter I wrote, explaining my grievances ; OWB avoided the issues and only

addressed the issue of MY INCOMPLETE HAMP applications, missing

documents, and letters of denials. I did on several occasions send in complete

applications, & yet there were always missing documents, as per One West Bank-

their word against mine. We did save some fax confirmations though and hopefully

they coincide with one of the many times they said we did not provide the proper

documentation to meet the  Hamp government guidelines ''. The representative

assigned to my case, XXXX XXXX, wrote a detailed letter telling me how many

times I did not meet up to the GOVERNMENT guidelines & yet I happen to find a

HAMP Servicers Handbook, which states clearly GOVERNMENT guidelines OWB

must adhere to in order to remain an approved HAMP servicing bank. I also have

a copy of the Consent Order that stated clearly GOVERNMENT rules that OWB

must adhere to. This judgement was set up to protect the rights of borrowers,

since banks had violated so many of the borrower 's rights prior to the courts

setting up these rules. All of XXXX XXXX 's dates and issues are irrelevant to my

grievances against this bank. I AM A BORROWER WHO WHOSE RIGHTS WERE

VIOLATED. I WANT JUSTICE AND RESTITUTION!!! Why should I have to

adhere to GOVERNMENT guidelines & yet OWB is above the law & DID NOT

ADHERE TO THESE RULES AND GUIDELINES??? My grievances are all based

on the XXXX documents that have in writing several key issues that OWB violated,

which could have made a complete difference in the outcome of my case. 1 ) Not

being assigned a single point of contact, who should have reached out to me

throughout the process until an agreement was reached & the objection being to

avoid foreclosure & be offered other solutions including an in house loan

modification. XXXX XXXX listed the dates the letters were sent, yet failed to
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Please accept this as a formal complaint against Ocwen Loan Servicing , LLC for

failure to abide by reasonable credit reporting standards to fix the credit errors. It is

unfair and deceptive practice of OCWEN to request all necessary information for

their investigation, and to still have our compliant as an unresolved matter. The

original submission of our complaint to Ocwen was on XXXX/XXXX/XXXX and

Ocwen made the first day of the investigation, effective XXXX once it was taken

over by a different department, Office of Consumer Ombudsman at Ocwen. It has

now taken 57 days and the issue is still unresolved. Please note my written

request, per their instruction, was submitted XXXX/XXXX/XXXX ; as of today,

XXXX/XXXX/XXXX, I have yet to receive a resolution from Ocwen. For your

reference, please note the following : On XXXX XXXX, XXXX, I purchased a single

family property located at : XXXX XXXX XXXX XXXX, CA XXXX, XXXX # XXXX

with a first loan in the amount of {$430000.00} through XXXX XXXX XXXX

Mortgage and a second loan with XXXX XXXX XXXX in the amount of

{$100000.00}. Approximately one month later after funding the loan, XXXX XXXX

sold the servicing rights to XXXX Mortgage which was subsequently sold to GMAC

in or around XXXX. GMAC filed for bankruptcy and the remaining assets were

acquired by Ocwen in or around XXXX including my loan, account number #

XXXX. On XXXX XXXX, XXXX, I short sold the property located at XXXX XXXX

XXXX XXXX, CA XXXX ( Ocwen 's records show XXXX XXXX XXXX XXXX

XXXX, CA XXXX, and should say  XXXX '' ) ; however, this did not report

accurately on my credit report and it was found that as of XXXX XXXX, XXXX, the

balance of the second loan is still reflected on my credit report. My wife and I are

currently in the process of obtaining a full conditional approval for a mortgage loan

through XXXX XXXX XXXX Mortgage. Due to the fact that Ocwen is still on my

credit report, we have not received the approval and this is negatively impacting

my XXXX score as the balance shows unpaid. I escalated the matter to Ocwen 's
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Office of the Consumer Ombudsman on XXXX/XXXX/XXXX and have provided all

legal and recorded documentation indicating that as of XXXX/XXXX/XXXX I am no

longer responsible for this property. A copy of The Substitute of Trustee & Deed of

Full Reconveyance filed XXXX XXXX, XXXX with the County of XXXX XXXX by

XXXX XXXX XXXX followed by the Full Reconveyance filed XXXX XXXX, XXXX

with the County of XXXX XXXX by XXXX XXXX XXXX Mortgage have all been

provided and are in possession of Ocwen. To help speed the resolution process, I

also provided copies of the outgoing wire sent by the Title Company to GMAC, the

escrow settlement statement and the short sale approval letters. The loan that i

had with GMAC and loan records should not have been sent to Ocwen for credit

reporting. I am respectfully requesting Ocwen to provide proof that the loan is no

longer in my name, have their records updated accordingly and also this matter be

reflected on my credit report, having it backdated to the respective XXXX

timeframe. I have provided all the necessary documentation and more than

complied with all their request. It is unfair to me and my family that this matter has

not been resolved and that we continue to miss out on good opportunities to

purchase a home. I kindly ask that you please hold Ocwen and its executive office

accountable for their actions. I have no choice but to escalate this complaint

through your regulatory agency, who has jurisdiction over credit reporting matters.

Thank you for your time and attention to this matter. See all attachments.

I applied to Chase for a home loan, because I also bank at Chase. Since initiating

the application, the loan officer had been difficult to reach, when I have had

questions about the process, or when I had problems with the online application

itself, that he sent me to fill out. He ignored several text messages and voice

messages, that I sent, either requesting help, or end to inquire if he received my

documentation. This behaved as if he were doing me a favor by calls and

patronizing me when he did ever answer the phone. I texted that I wanted to look
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elsewhere for a lender. THEN, he started hslf-way answering calls and messages

and Told me how much more competitive his business is than other companies. I

changed my mind and decided to give him another opportunity to work. XXXX

days ago, I requested a good-faith estimate, because I was on a time-line with the

house 's contract. I called him and advised him off my predicament with the realtor

needing a good-faith estimate, in order to amend the contract. I asked him for a

ballpark figure, just so that I could communicate with the realtor. I stressed the

urgency of the situation. His response was,  I do n't my computer in front of me. I

need to do a lot of research! I am at XXXX 's, in the checkout line! ... do n't worry. I

will lock in your rate and get you a good-faith estimate.  He had already

announced to me, that I could call him  anytime '', if I had questions. Yet, he

treated me like I was bothering him, and like he was too important to treat me with

respect. Had me feeling like I was being jhim for the money for this house. Just

before writing this complaint, I contacted the loan officer, via text and advised him

that I no longer want to work him. I advised him that I think good-faith estimates

and  locked -in '' rates are XXXX different things. I feel like he is playing upon my

ignorance, or rather my supposed ignorance, because I am a XXXX home buyer.

My mortgage company Nationstar Mortgage. I live in California. My mortgage is

currently in default. I have secured the funds to reinstate my loan. I have

attempted, and my lender has attempted to get a written breakdown of the costs,

fees and payments that need to be made to the mortgage company in order to

bring the account current. I have been told that the company will not, on advice

from their leagal department, give me the document that I need. Their reason is

that in 2008 I had a bankrutcy ( that was discharged ) and that they are  not

allowed '' to provide the written document that I need to give to my lender.

Meanwhile, the foreclosure sale date is looming. My lender has called and spoken

to them, I have called and spoken to them and they simply will not provide the
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document. I am afraid that they will foreclose even though I have the money and

income to make this right. They keep changing my  point of contact person '' even

after assurances that they will not. ( I 'm up to XXXX ) The phone number that is

on my mortgage statement is a loop that goes nowhere. ( I 've told them this ). My

latest mortgage statement was incorrect. This affects the amount that I owe. They

keep sending people to my house to see if I still live there, and charging me for it,

even though they know that I do and I have kept in consatnt communication with

them. They keep denying my requests for modification. The latest reason was that

it would affect the potential equity ( I have plenty ) of the home. I am happy to use

some of my equity to modify my loan! I put the money down on the property to

begin with! I can not provide you with any documentation because it is written and

they wo n't give it to me! I need help!

the issue is with countywide mortgage in 2007 my mortgage jump from XXXX to

XXXX without being told or to send me a letter.i been fighting this over 5years i

sent papers to countrywide asking way this is happening? never got true answer

they gave me the run around someone in customer service told me if i dont pay

the XXXX that they wold foreclose on my home.at the i didnt know countrywide

was being indicted for mortgage fraud then i received a letter from bank of america

to send my payments to them when i them that countrywide had overcharge me

they didnt want to here that they didnt help.i always thought my family would be

protected by the GOV.having a FHA loan.i fill like CFPB didnt give my family the

help we deserve.I ) ve even sent a letter to the C.E.O Mr.Mahayan of BOFA never

got a answer back.I would love to a refund from due to countrywide mortgage now

own by BOFA to pay back for the overcharging.they gave me explanation of why

countrywide went up on my mortgage am total disable now.couldnt afford to pay

this extra XXXX ieven contacted XXXX XXXX news asking for help.i hope and

pray that my family will get backthe benefits owe to us.Am gon na give to CFPB
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my mailing address and my loan # with countrywide mortgage now BOFA i have

the same account # is XXXX my address XXXX XXXX XXXX XXXX phone #

XXXX please call or write if you need more info.PLEASE HELP XXXX XXXX

XXXX XXXX

Seterus Inc. using deceitful tactics to get an extra payment on my mortgage. I am

trying to sell my house. The title company sent a document for me to sign

requesting Seterus company ( XXXX mortgage ) and XXXX ( XXXX mortgage ) to

release payoff documentation on XXXX XXXX. XXXX XXXX sent the information

within a day. Seterus company sent a confirmation that they received the

document. The Title company never received the payoff document. We called

today as we had not received anything and were told they had to confirm with me

because it was not clear and the form did not have the word  release '' ( the form I

used said  furnish the title company with the pay off quote '' ). Bottom line, it would

take 2 weeks from today ( 10 business days ) to receive this document. That

means my closing will be delayed 3 weeks and at that point a new mortgage

payment will be added. I called in the afternoon to request a payoff sent to me so

at least the title company can start working with the numbers and I was told I was

not  eligible '' for a payoff request (??? ). I requested to speak with a supervisor

and I was yelled at saying what part of no I did not understand and that a

supervisor would tell me the same thing.. I was put on hold and then she hung up.

I called again and was told the pay off request for the title company had been

cancelled ( I assume the representative that yelled at me did it out of spite ).

Thankfully the new representative XXXX XXXX was very kind and put it in the

system again to order the payoff. Now it remains to be seen if I get one or not. I

would also like to let you know that the last 2 years they have failed to pay the

homeowners insurance on time, had the policy cancelled on me, and both times

my policy went up because of it ... money that Seterus made me pay by increasing
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my monthly payment to cover the escrow deficit.

I ask you to remove the part ( you must be part of them ) case XXXX, that was not

right and i need your help so i appolgise, so if you can remove it that would be

great.

I was one payment away from getting my LTV below 80 % and thus getting rid of a

$ XXXX/mo PMI payment. Just before the payment was made, my loan was sold

by XXXX to Chase who subsequently changed the rules. Chase requires XXXX %

LTV or a new {$450.00} appraisal, a very unfair practice to keep me paying PMI

when I was so close to getting rid of it. My home was valued at $ XXXX and Chase

will not honor that appraised value. A new appraisal would surely be more than the

XXXX Assessor 's value of $ XXXX but I feel it 's unfair to ask me to shell out

another {$450.00} to prove it. Or to continue paying PMI until XXXX 2016 when

the principal would be below 78 %.

Last fall I sought assistance from Bank of America regarding mortgage

modification.After there represenatives did not allow me to speak with a

modification specialist until they insisted I make payment arrangements on my

past due account.Which is documented.Then without discussion came the most

ludicrous offer of modified terms that sole aim was to place borrower in a note that

only sought to lower payments by extending out the term and place a useristic

above average intrest rate which inundated and buried the borrower in intrest

payments and did not provide a realistic scenario for aggressive principle

paydown.If bank of America is calling this assistance to homeowners its is

aggregious!! /It is counter productive to long term homeowner preservation.I was

told by XXXX I better take it, if you do n't Bank of America will foreclose.i said no

and appealed they offered me another modification over the winter that was better

but they told mne they would not offer another.i stated I will sign but only in

anticipation of my wife receiving social security benefits which she did not. I made
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anticipation of my wife receiving social security benefits which she did not. I made

one payment and realized this can not be sustained long term.negotiations before

and since have been contentious.i am a sole wage earner and a XXXX XXXX (

XXXX ) FOR OVER XXXX YEARS.Standard XXXX XXXX modification

modelswork off gross pay .I have a unique payroll situation where I have

significant mandatory deductions.For instance 11 % per pay for retirement

including hefty health ins premium, union dues, etc.i come home with half my

gross pay. XXXX per week net!! .I need a mortgage payment closer to 33 % or

{$1000.00} per month including principle, intrest, escrows.I am not about to be

constantly harassed by Bank of America.people have saved there homes over

lesser circumstances.The modifications and assistance is applied very

unevenenly.I am not about to lose my home by a clerks calculations and over a

few dollars because of some obscure guidline or loophole..it is well known Bank of

Americas 's violations towards homeowners .They continue to perpetrate and

apply there unscrupulous bully tactics.i need your assistance in receiving a fair

and equitable modification of my mortgage that realistically reflects my ability to

pay.I have numerous correspondence on file .Bank of America fights you at every

turn.This is not fair.I PLEASE ASSIST

company refuses to release fha case number required by other lender

I send my mortgage payment for athe amount of {$3600.00} on XXXX XXXX via

XXXX XXXX and send another payment for $ XXXXthught USPS with tracking #

XXXXnot XXXX the payments has been credit to my mortgage account.

I recently filed a complaint with the XXXX regarding Bayview Servicing mortgage

company. Recently I refinanced my mortgage through a different mortgage

company to get away from Bayview. The customer service is horrific and each

time you call a representative tells you something different the information

provided is consistently inconsistent. I have made over a XXXX attempts to
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provided is consistently inconsistent. I have made over a XXXX attempts to

contact Bayview regarding the my XXXX mortgage payment which was paid on

XXXX XXXX, 2015. When I requested a payoff statement the statement indicated

that monies was due for insurance, mortgage payment and  potential late fees. ''

This evening I spoke with a representative and she stated that she has limited

supervisor support in the evening and could not provide me with any information

regarding my account. The representatives are not knowledgable regarding the

product and/or services that Bayview offers. Please help me with obtaining any

and all funds owed to me by Bayview. My loan that was sold to Bayview is paid

and full which included inappropriate charges. I called many many times to

challenge the pay off amount and was told that the amount was correct. The loan

was paid off and now I have to fight with Bayview to get my money back. They are

rip offs and should not be privileged to service mortgage borrowers. I have spend

hours and hours on the phone

While attempting to discuss refinancing XXXX Load advised that there was an

Open Dispute '' I advised that one had been open but resolved. I was informed

that OCWEN would need to close the dispute in order for me to discuss the issue

further. I have unsuccessfully reached out to OCWEN XXXX and to date the

dispute has not been closed nor has anyone investigated the matter. I am being

denied the opportunity to lower my mortgage due to OCWEN 'S incompetence and

failure to resolve this issue. HELP!!!!

Dear Sir/MadamOn XXXX XXXX XXXX after Wells Fargo sold the house located

at XXXX XXXX, XXXX GA XXXX, I received this letter. First, from XXXX XXXX,

XXXX to XXXX XXXX, XXXX, we reviewed your account XXXX times for possible

payment assistance options. FHA guidelines require that you occupy the property

as your primary residence. Your account didn '' t meet the guildelines since your

account was not listed as your primary residence. My response was the bank
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executive customer recovery group lie. This property is listed as my primary

residence. My driver license, my voter registration card, my utility bills, my car

registration, my termite bound, my car insurance, and lawn care company, all have

the same address. In addition, my tax return had the same address. Furthermore, I

paid State tax in Georgia. The house was my primary residence. Second : I have

submitted all requested documents for the modification and they are requesting

new documents. The bank said that we are unable to initiate another review for

available payment assistance options prior to foreclosure sale date of XXXX

XXXX, XXXX, because we did not receive proof of occupancy. My response was

the package had my XXXX Federal and State Tax returns. Also, included a copy

of my driver license. If a utility bill was requested, I could have sent it tooThird : I

requested that Wells Fargo rescinded the sale of XXXX XXXX, XXXX. Wells Fargo

said that due to the outstanding items listed above, we require more time to

resolve your inquiry, but will have a final resolution to you by XXXX XXXX, XXXX.

Yesterday, XXXX XXXX, the bank representative, XXXX XXXX told me that the

sale is final and she will send it in writing to my address XXXX XXXX which was

the residence and the mailing address listed with Wells Fargo in the recorded

conversation. I disagree vehemently with the bank action. As you can verify in their

own letter they did not initiate a review of the XXXX completed Federal application

submitted on XXXX XXXX, Moreover, they did not review the internal Wells Fargo

own application for assistance. Their own appeal form which authorized the

customer right to a review was denied. At this point, the bank has violated my right

to a review of the Federal application HAMP. Then,. I requested to XXXX XXXX of

Wells Fargo if there is any other way to save my house. There was no answer.

The only reason I was fighting for my house was I removed money form retirement

account to keep the house during the depression. I hope at CFPB an official will

look at this complaint and stop any malfeasance of the bank to other minorities.

Page 7402 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7403 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7404 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7405 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7406 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/16/2015 Mortgage FHA mortgage

07/16/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 7407 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 7408 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



The FHA guidelines were not followed in this sale. I have been locked out of the

house for two weeks since XXXX XXXX XXXX XXXX took possession without

aneviction notice. In Conclusion, my lawyer has submitted all paperwork required

for the modification. The bank still denied me due process to the right of a

modification. I believe this is pure discrimination against me.

Regarding Case # XXXX of XXXX US BANK has filed a NOTICE OF ENTRY OF

DEFAULT AND JUDGEMENT OF FORECLOSURE against me even though I

have given them all of the information needed, over and over again.The bank

continually drags out the process so more information is needed after XXXX days.I

would like to have it resolved in a timely manner.I am always assured that  this

should move quickly '' and get a decision, but after XXXX years, that is not the

case.In XXXX 2015, XXXX XXXX was relaced by XXXX XXXX as my Relationship

Manager even though later bank paperwork continued to show him.I sent all

needed paperwork for the loan modification on XXXX and was told by XXXX

XXXX that everything had been recieved by e-mail and we were good to move

forward on a decision.Imagine my suprise to be served with a foreclosure

summons on XXXX XXXX! After contacting the bank on XXXX XXXX, I believe

that date is correct.I was told that said documents were not in the US Bank

computer! I promptly re-sent them to another US Bank e-mail address and also to

XXXX XXXX 's e-mail again.the current dispute is over monthly income from XXXX

XXXX payments and XXXX per month of XXXX benifits.The bank had current and

timely documents of said proof of this.Thank You

Select Portfolio Servicing began servicing my mortgage in XXXX 2013.After it was

transferred from XXXX.I have been applying for a modification with SPS since that

time.to no avail.I am always told that the information that I have provided is

incomplete.As a result I was notified that I have no home retention options

available. So I agreed to a Deed in Lieu. I was never contacted by anyone or
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received any documents to sign to began the Deed in Lieu process. I tried several

times to contact my relationship manager { XXXX XXXX } .But only spoke to

someone in her department.During this time Received a pay increase and

submitted another modification package through XXXX . I received a call on the

very day that the modification was submitted from XXXX XXXX .She said that the

complete modification package had been received, but it would not be reviewed

because a sales date had been set.When I inquired about not receiving any

documents in regards to the Deed in Lieu she became very rude and said that she

could not hear me and that she would have to end the call.Now I realize that SPS

never intended on giving me the opportunity to prove that I am capable of making

my mortgage payments. Their only goal was to take my home the way they have

taken so many other hard working Americans homes.

Nationstar has said that I need to use one of their mortgage appraisers to appraise

my property. I do not understand why I can not use one of my own licensed and

bonded appraisers in the area who will do just as a good a job and who will give a

fair appraisal of the property. I have repeatedly asked for the authority from

Nationstar that REQUIRES me to use one of their appraisers yet they refuse to

answer the question. Again, I want to know what their authority is and I want them

to send it to me. XXXX XXXX ( XXXX ) XXXX

An illegal foreclosure has been started against my home, even though I was still in

the modification redemption process. I will file a Chapter XXXX bankruptcy petition

to stop this action if necessary, but under the amended Fair Debt Collection

Practices Act of XXXX XXXX, 2014, I was protected of any ongoing actions for a

foreclosure action until all modification remedies have been exhausted. Select

Portfolio Servicing , Inc. has through their lawyers brought this foreclosure action

against me, thus violating my rights under FDCPA.

I sent a wire to completely pay off my morgage with Ocwen to their bank ( XXXX
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XXXX ) using the routing and account number they provided me in XXXX 2014.

They stated that the name didnt match the account and XXXX XXXX refused to

give me my money back and Ocwen has bullied and intimidated me ( an XXXX

woman ) into continuing to make payments and refuses to apply the {$4300.00} to

my mortgage balance. I am sick of being tortured and taken advantage of by

Ocwen, they are truly an evil corportation that apaprently enjoys bullying and

swindling XXXX women out of their money.

case # XXXX / Bayview loan forclosed without hearing/sold my property without

hearing and today changed the locks, I can not get anything to include my vehicles

they did it WITHOUT HEARING thanks to corrupt layers and judges XXXX county

XXXX XXXX of a way to treat a XXXX vet but then again you do n't give a

XXXXCASE # XXXX

Carrington Mortgage bought mortgage from XXXX and increased amount paid to

escrow even though my insurance and taxes have not risen, They said once paid,

I have an escrow balance of {$130.00} but they need it to be {$480.00} dollars so

my mortgage payment went up. Can they do this arbitrarily? What is they want my

extra escrow balance to be {$1000.00} or {$1500.00}?

I am contacting the CFPB for urgent help as my home has a scheduled

foreclosure date of XX/XX/XXXX. I have been attempting to get a modification

from PNC Mortgage for years. I had as business that I struggled to keep open for

years and eventually closed the business and found employment. I have submitted

applications over and over and always closed out for not sending in documents I

sent in. I am begging to keep my home I purchased in XX/XX/XXXX for

{$260000.00}. The value on this home is approximately {$310000.00} and I owe

with arrears close to {$460000.00}. The rate is 5.875 %. I am not even looking for

a lower payment, I am just looking to resume making payments. I had filed

Chapter XXXX 2 years ago and this made applying for the modification even more
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difficult through the bankruptcy department. I am hoping the CFPB can forward my

complete application to avoid going back and forth over missing documents.

I currently own my home at XXXX XXXX XXXX XXXX, XXXX, AZ XXXXIn 2010 I

filed Chapter XXXX and choose to keep my house. I had a XXXX and XXXX

mortgage which I choose to service at the time and attempt to modify. My XXXX

mortgage was successfully modified but the XXXX with XXXX XXXX Mortgage

was not. They sold the loan during this process to XXXX XXXX. I could not come

to terms with XXXX XXXX and as I understood it was discharged in my Chapter

XXXX bankruptcy as shown on my XXXX credit report. That was in 2010.

Recently, Madison Management LLC, from my understanding has purchased this

old debt and is now trying to collect. They are doing so by foreclosing on my

home. My research has brought me to the conclusion that this debt was purchased

for pennies on the dollar. So not only is Madison Management, in my opinion

harassing me on a Chapter XXXX discharged debt, but also have exuberantly

inflated the amount owed. I 'm not sure if these strong arm tactics are legal

because of my Chapter XXXX bankruptcy, and if it is legal, im not sure if this

inflated debt owed is legal. In a settlement letter from Madison Management, they

openly admitted that this debt was purchased at a discount and then a few

sentences later say I owe approximately {$55000.00} when the original debt from

XXXX XXXX was only {$36000.00}. Please help! Please let me know if I have a

valid reason to stop these foreclosure proceedings. I am in good standing with my

first mortgage company and also so you know, my home is still  underwater '' in

value. Thank you.

Our home loan was sold by XXXX XXXX XXXX to Nationstar Mortgage Company

XX/XX/XXXX. A homeowner 's insurance premium came due on XXXX XXXX,

2015. The terms of the loan call for this payment to be made from our escrow

account. This payment was not made by Nationstar Mortgage as agreed, and the
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coverage will be terminated on XXXX XXXX, 2015. Both Nationstar and XXXX

XXXX XXXX provided assurances that the transition would be seamless. In

addition, they have XXXX our mortgage insurance premiums without explanation. I

contacted Nationstar Mortgage directly and did not receive any response and

certainly not a resolution within their promised time frame. Attached please find the

escrow details from Nationstar 's website that indicate the homeowner 's inusrance

payment is scheduled for XXXX 2015. Today is XXXX XXXX, 2015. MIP should be

half of the shown amount.

I am at the end of my loan where my payoff is less than 1/2 of a normal monthly

payment. But the mortgage company will not take any payment except wire

transfers, cashiers check, or title checks. If I do not make my payment by the late

fee date, they are threatening to charge me an excessive late fee ( 15 % of my

payoff amount ) while refusing to accept any normal payment method ( ACH/Pay-

by-phone, mailed check ) even though they are already holding more funds in my

escrow account then the full payment on the loan. This forced me to go to my bank

and pay wire fees to avoid the excessive late fees. Also, upon payoff, the bank

charged me recording fees and a release fee. These unavoidable fees plus the

cost of obtaining secure payment for the final payment are not disclosed anywhere

in my contract. Since they are unavoidable costs of the loan, they should have

been included in the cost of the loan and APR calculation in conformity with the

Truth-in-Lending Act ( TILA ). Plus, forcing the consumer to wire funds that are for

a minimal amount and charging a late fee in excess of what is specified in the

contract are unfair and abusive acts.

In XXXX of 2007, I signed an adjustable rate note with XXXX XXXX XXXX, XXXX.

As part of that Adjustable Rate Note package, XXXX XXXX had originally included

a document that said my rate would become fixed after six months. Approximately

three months after I signed the note, XXXX XXXX went out of business and XXXX
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became my servicer. As soon as I received notice in the mail that XXXX had taken

over my loan, I went to see someone in person to inquire about the changes.

When we discussed the change from adjustable to fixed rate, the XXXX employee

said he knew nothing about that. XXXX then said they would refuse to honor my

agreement with XXXX XXXX, and never honored the interest rate change we had

agreed on. Now Ocwen is attempting to foreclose on me, and is charging interest

and fees based on rates that do not reflect the original agreement and grossly

overcharge me based on incorrect interest rates.

Trying to get PMI removed and went through Ocwen 's process to have a new

appraisal. Once that was done we had to put {$780.00} more toward principal to

have PMI removed, sent in {$800.00}, they put it toward escrow. Got that fixed

then they went back to our appraisal from 3 years ago. Now trying to get it

removed before the 90 period is up for them to use the current appraisal.

Green Tree Servicing , LLC purchased our mortgage from XXXX XXXX XXXX

XX/XX/XXXX. Recently, the roof of our XXXX XXXX ( all XXXX units ) was

damaged beyond repair by ice. Our personal insurance is with XXXX XXXX who

confirmed the damage and issued us a check to cover roof replacement. The

check was issued to my wife, myself and Green Tree Servicing. When I contacted

Green Tree Customer Service, they instructed my wife and I to endorse the check

and send to them and they will deposit in their account ... and  dole out funds as

they see fit. Being aware of the plethora of online complaints regarding Green

Tree 's unethical handling of similar situations, I requested a copy of their

procedures/ policies for disclosure of how this matter would be handled. Through

conversations and emails, Green Tree Servicing has refused/ ignored numerous

requests to provide a copy of their procedures/ policy relative to how these funds

will be handled. In the mean time, the contractor replacing the roof required that all

XXXX homeowners of the XXXX XXXX units provide XXXX % of their cost
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estimate prior to construction. This is being handled through our HOA. Therefore,

we have had to use personal funds to cover what is an insured loss. The following

are Green Tree contact details : On the advice of our insurer, I contacted Green

Tree customer service ( XXXX ) during the week of XXXX XXXX to request

procedures and their customer service agent advised me to call back when I had

the check in my hand ( rude ). Spoke with Green Tree Customer Service rep.

Dusty '' on XX/XX/XXXX who advised I would have to speak to another Dept.

regarding my request She subsequently advised that Dept. was not answering and

she would have them call me later that day. NO call received at any time (

documented by Caller ID ). XX/XX/XXXX sent an email through their web site

requesting procedures/ policies be emailed to me. Also advised that since this loan

was purchased from XXXX, advised that I spoke with XXXX who advised that

based on our banking history, they would simply endorse check and return it to us

''. No response from Green Tree Servicing. XX/XX/XXXX Sent another email

through their customer service inquiry address listed on their monthly statement.

Received an email response XX/XX/XXXX that customer service does not handle

claims??? The following email was received from Green Tree Servicing on

XX/XX/XXXX.  Green Tree has received your correspondence, and it is currently

under review. In order to fully investigate your inquiry, we are in the process of

retrieving and reviewing the account and servicing files and other information on

the subject matter. Once all the pertinent documentation has been reviewed and

the matter has been discussed with all relevant Green Tree personnel involved,

we will provide you with a written response. You can expect to receive the written

response within thirty ( 30 ) business days from the date we received your

correspondence '' Obviously in 30 days, I will have had to personally pay the last

50 % ( {$6000.00} plus ) to the contractor as they are repairing all XXXX roofs at

XXXX time as directed by our HOA. There has got to be something ruefully wrong
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Greetings, After an escrow analysis OCWEN indicated that if our loan was

contractually current, they would refund {$4300.00} in escrow overage. We spoke

with their Ombudsman XX/XX/XXXX ( around XX/XX/XXXX ) and they indicated

that we need to be current as of XX/XX/XXXX so we agreed to pay XX/XX/XXXX

and XX/XX/XXXX on XX/XX/XXXX and they agreed that should be fine and they

would send us the overage. The person stated that it takes a few days for their

system to apply the XXXX payment we made on XXXX/XXXX/15 so as of

XX/XX/XXXX we were still technically late since we did not make the XX/XX/XXXX

payment on XXXX/XXXX/15. This was fine by us and we planned to make XXXX

payments of XXXX for XXXX and XXXX on XXXX. We noticed today (

XX/XX/2015 ) that their web site indicated that we are not longer current on our

mortgage due to some payment reversals that Ocwen made on XX/XX/2015. They

now say we owe for XXXX 2015 in the amount of {$1100.00}. We assume that we

then will also owe for XXXX and XXXX 2015 as well. We spoke to their

Ombudsman today and they indicated that they are not sure what has happened

and agreed to contact their bankruptcy department ( we are in chapter XXXX ) and

for us to call back in 7-10 business days. My wife contacted them regarding a

similar issue a few months ago and her call was never returned which prompted

my most recent complaint before this one to get answers and to get the escrow

analysis we requested XXXX months ago. We finally did receive the escrow

analysis which indicated that we need to pay the  contractual '' amount of

{$2200.00} as opposed to the post petition amount of {$1900.00}. At this point we

are not sure what payment to make and do not understand the payment reversals.

If we wait 7-10 business days we will be really close to XX/XX/XXXX and the next

payment will be due. Should we pay what is reflected on the web site for XXXX

2015 ( {$1100.00} ) or the contractual amount of {$2200.00} or the post petition

amount of $ {$1900.00}? It seems to take a while for them to respond to we
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decided its best to at least file a complaint with you. We are not attempting to be

difficult. We just want to know what payment to make and if the escrow analysis

they provided is still accurate. Our chapter XXXX was scheduled to be done by

XX/XX/XXXX but we are still making the last few payments and we have not been

formally discharged. We suspect that their system automatically did these

payment reversals assuming we were out of the chapter XXXX. We have no proof

of that, just a coincidence that this happened in XX/XX/XXXX. Please help us

understand what is happening with our mortgage. Thank you for your help as

always.

My Wells Fargo home loan  Home Equity Loan ''. Was changed to another loan

called  Smart fit Equity Line '' we filed bankruptcy 2 years ago. The home was not

included in the bankruptcy chapter XXXX. Wells Fargo has locked my account so I

can not make a paymentThey say because of the bankruptcy. I have tried to make

a morguage payment on the XXXX and XXXX of this month of XXXX 2015. They

also increased my payment which I was going to pay, I have payed this amount

XXXX times before with no problem, I have been doing it with difficulties but

getting it done.

On XXXX XXXX, 2015 Bayview 's letter dated XXXX XXXX, 2015 was given to me

by their attorney at the XXXX XXXX in the aforementioned matter. Bayview 's

attorney claimed that this letter was sent to me on XXXX XXXX, 2015, however,

this was yet another misrepresentation made by Bayview 's attorney in Court. As I

'm sure Bayview 's records indicate, Bayview never sent me their XXXX XXXX,

2015 letter. This complaint is to dispute the reason as to why XXXX XXXX was

denied a HAMP loan modification. Based on Bayview 's response provided to my

first QWR, Bayview indicated that {$5200.00} was used to determine XXXX XXXX

monthly gross income XXXX {$3700.00} + {$1500.00} XXXX. In Bayview 's XXXX

XXXX, 2015 letter it is further claimed that an affordable payment could not be
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reached without violating FHLMC 's HAMP requirements. This is not true nor is a

specific rule cited to. The principal forbearance required in this case is less than 30

% of the UPB and less than the maximum amount of forbearance. Consequently,

XXXX XXXX is eligible for a HAMP tier XXXX loan modification. Please see

attached waterfall calculation.

I have a FHA residential mortgage for my primary residence. The mortgage loan

originatorwas not licensed as a loan originator in North Carolina. The residential

mortgage lenderXXXX XXXX XXXX & XXXX signed a multi-state enforcement

agreement with XXXX Commissioner of Bank on XX/XX/XXXX. My FHA loan was

originated on or aboutXXXX XXXX, XXXX. I have filed a Complaint with the XXXX

Commissioner of Banksregarding XXXX XXXX XXXX XXXX XXXX continued

pattern of noncompliance violatingstatutory and regulatory laws. ( N.C. General

Statutes, XXXX. Mtg. Licensing Req., HUD regualtions and CFPB regulations.

Pursuant to FHA HAMP programs procedures, I request that my mortgage loan

account be Escalated accordance to HAMP procedureduring the loss mitigation

process. On or about XX/XX/XXXX, I submitted a appeal forEscalated Case

review. On XX/XX/XXXX, I faxed a complaint to HUD XXXX about XXXX XXXX

XXXX XXXX XXXX failure to Escalate my appeal according toEscalation

procedures. On XX/XX/XXXX, I received a letter dated XX/XX/XXXX thatmy file

was closed, On XX/XX/XXXX, I submitted a Complaint to North Carolina

BankingCommission regarding XXXX XXXX XXXX & XXXX. On XXXX XXXX, I

responded to XXXX XXXX. XXXX letter dated XX/XX/XXXX. Additionally, I have

made Qualified Written Request under RESPA and have yet to receive the name

and address of the investor /guarantor and Pool ID and other relevant contact

information about the owner of my loan this QWRwas submitted via email on

XX/XX/XXXX. On XXXX XXXX, XXXX, XXXX XXXX XXXX & XXXXacknowledged

receipt of my QWR. On or about XX/XX/XXXX, XXXX XXXX XXXX
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initiatedforeclosure process during my request to have my appeal Escalated for

Case resolution. XXXX

I 'm trying to keep my existing home and I am currently requesting a home loan

modification from Bank Of America. The house is currently worth about

{$120000.00} less than what I paid for it back in XXXX. My wife and I went through

a financial hardship from XXXX thru XXXX, lost of employment and a dramatic

decrease in income. After having a forensic loan audit review done on my original

loan documents, the findings were alarming, to say the least. To start, the income

stated on the application was falsified, location of closing was also incorrect, there

's to much innacurate information to include on this complaint. I currently have

been employed for the last XXXX + years in the same job industry, they keep

denying my loan modification claiming, I do n't qualify based on the guidelines of

their existing modification programs. I should have never been approved to buy

this house to begin with, but because of the falsified information included on the

original loan application, THAT WAS NOT PROVIDED BY ME, they were able to

approve my loan. This also has caused unwanted stress, ruined my credit history,

damage to my reputation, and uncertanty to my family. All I want is for the loan to

be adjusted to current market value so I can continue making my payments. I

almost forgot to mention that they refuse to accept my monthly payment. My

current income is more than enough to qualify for this payment.

In 2002, I had entered into a real estate transaction to purchase a single-family

residence located at : XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX for

{$280000.00}. At the time, I was in an XXXX relationship with my former husband

and living in XXXX, XXXX. A friend of mine had recommended I use the services

of XXXX XXXX, a Realtor for XXXX XXXX XXXX in XXXX XXXX, who then

recommended the legal services of XXXX XXXX, an attorney practicing law in

XXXX XXXX, XXXX, who has since been disbarred for unrelated financial
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irregularities. The home was valued far less than the sales price. Yet, the HUD 1

Settlement statement shows the loan amount to be 80 % loan-to-value with a loan

amount of {$230000.00}. I was never given the XXXX XXXX, Real Estate Transfer

Disclosure Statement, as required under XXXX State law. I later found out that

XXXX XXXX, who was supposed to be representing my interests in this

transaction, had hired an agent from XXXX XXXX, in XXXX XXXX, to do the

inspection of the property when I had specifically requested an independent

engineer and pest inspection. It was n't until after I had arrived in XXXX XXXX with

my XXXX adopted XXXX children, who ages ranged from XXXX months to XXXX

years old, that I discovered the property had serious black mold and foundations

issues that were never disclosed to me. In addition, the roof leaked and there was

serious pest infestation. Further, when I complained to XXXX XXXX 's broker he

threw my paperwork in the trash bin in his office and told me XXXX XXXX was an

independent sales person and he did not have any responsibilities for her actions

and that I did not have a case. Later, when I contacted a lawyer in XXXX, XXXX,

XXXX XXXX, she informed me that I had at least XXXX instances of fraud that she

could assist me in a legal action but it would cost me approximately {$2000.00} to

{$4000.00} a month for a minimum of XXXX to XXXX years. This was impossible

for me to do since I was living on very limited monthly income. She also said that

Washington Federal was a portfolio lender and that they had very deep pockets

and would keep me in civil court until I had completely exhausted all my meager

funds. At the time, as you know, there was not a Consumer Financial Protection

Bureau to file a complaint with and my children and I were rushed to the hospital,

in XXXX 2002, or roughly two-and-a-half months since moving into the property,

with repertory illnesses, and XXXX as well as XXXX, XXXX XXXX XXXX, XXXX

and XXXX XXXX XXXX. Doctors have determined that our living arrangement is

the most likely cause of these problems which only started when we moved from
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XXXX into the subject property. I have all the documentation concerning the

transaction and the problems with the house. I still have XXXX children living with

me and we are constantly seeking medical treatment. Also, I have a written report

showing the house had black mold due to improperly installed furnace exhaust

being vented into the crawl space instead of to the outside. In addition, he pointed

out that the house was infested with carpenter ants that had never been disclosed

even though a pest inspector has given them his report. XXXX of the XXXX

footings supporting the house had completely rotted and were never replaced.

two years ago i bought a piece of property to build my house and I got it staked out

septic designed and acquired the permit. A year and a half age I was rear ended in

a car accident and could not work for a year because I did not get the medical

attention that i am owed. The affordable care act was passed and approved by the

supreme court so the quality of our lives would not be reduced. Because of the

gap in income it is almost impossible to get a loan as well as now being forced to

work a forty hour a week job and have to build it on the side while homeless

because of ongoing issues that the doctors will not treat me for. My quality of life

has decreased and will decrease further if the almost {$40000.00} of my own

money i spent will be wasted because the government is not following through on

their promises. and renting or buying a house than i do not like is not going

improve the quality of my life as well as i would need my {$40000.00} returned

WAS TOLD BY XXXX THE SUPERVISOR AT US BANK HOME MORTGAGE

LOSS MITIGATION/ RELATIONSHIP MANAGER SUPERVISOR, THAT ONCE

MY TRIAL PAYMENT PERIOD ENDS THAT MY PERMAMENT PAYMENT

COULD INCREASE BY {$30.00} TO {$40.00} PER MONTH. BUT ACCORDING

TO THE WEBSITE FOR MAKING HOME AFFORDABLE /DEPARTMENT OF

HOUSING AND URBAN DEVELOPMENT/ HUD, THEYCAN NOT INCREASE

THE PERMANENT PAYMENT AMOUNT IT MUST THE SAME OR LESS THAN
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THE TRAIL PAYMENT AMOUNT. HE WAS VERY RUDE AND I THINK HE WAS

JUST SAYING ANYTHING TO GET OFF THE PHONE. I WAS ALSO TOLD BY

SOMEONE IN THE SAME DEPT THAT I DO NOT NEED TO MAKE MY

PAYMENT UNTIL PAPER WORK IS RECEIVED FOR PERMANENT PAYMENT

AFTER I HAVE MEET THE 3 TRAIL PAYMENTS.

My wife and I applied for a XXXX loan with Amerisave mortgage on XX/XX/2015.

We supplied them with all the information they asked for in a timely manner and

paid XXXX $ for an appraisal of the property. Everything was fine untill the rate we

locked in at ( XXXX ) went up a quarter point. Then the circus started. They have

asked for countless documents which we have supplied and as of XX/XX/2015

they are still asking for more. Seems they are going out of their way to discourage

us from wanting to go thru with this loan. Believe me if I could get this rate

elsewhere I would not be writing this and would have gone to another institution.

Heres the real kicker. Our credit score is XXXX credit report shows perfect

payment history on all loans. Show XXXX in CASH, XXXX in IRAs. They have 3

years of tax records with all schedules, all bank account records sinse XXXX of

2015 and we still are getting a run around. I saved all the emails of all the hoops

that they put us thru because to expain it all in detail in this forum would take days.

I have an FHA residential loan with PHH mortgage. On mortgage website I saw

they hadapplied my full payment due on XXXX XXXX 2015 of {$1000.00} on

principal only, I emailedthem on XXXX XXXX, 2015 to point out what they had

done and to ask them to fix theremistake. They have not fixed the mistake I

emailed them again on XXXX XXXX, XXXX, XXXX, XXXX 2015, Emails were also

sent XXXX XXXX, XXXX, XXXX, XXXX 2015 I have gotten no answers and

theproblem is not fixed, it is only getting worse They have only responded with

emailssaying I have a late charge, my account needs attention, and a generic

email ofthanking me and a customer service rep will get back to me in XXXX
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hours. I did receive a letter via USPS from a XXXX XXXX Liaison, Office of

President of PHH Mortgage saying they look forward to providing me with the

highest level of service As of todaythere website states I owe a XXXX XXXX, 2015

payment of {$1000.00} and XXXX XXXX, 2015 of {$1000.00} is coming due. There

is also an amount of {$500.00} in a suspense account thatI am unsure of what

they are doing with money ( all taxes and insurance are up to date ) Ihave asked

them to reapply all funds to bring things current and to resend aninvoice/statement

showing problem has been fixed As of today XXXX XXXX. 2015 I havereceived

nothing from PHH Mortgage showing problem has been rectified.

{$5900.00} owed for fee/other has showed up again on Ocwen Loan Servicing 's

web-site. This is the third time in the last year. They have removed this XXXX

other times. I am in the process of refinancing my mortgage and I believe that they

are going to try to collect this amount in the pay-off. This amount is not in their

pay-off quote and has never appeared in any statement. This is my XXXX

complaint. Do I have to go to the AZ Attorney General?

***This is not a duplicate***This case is pertaining the harm NationStar has caused

by not securing my account as requested, Yet the lack of support to clear the harm

that they allowed by a lack of security on my account. I have provided evidence (

which were provided to me by NationStar ) that there were fraud activities caused

on this account, yet NationStar response with a generic response that they

performed an  investigation '' and that the fraud activities on this account did not

accord. They provided the evidence on the XXXX documents that they provided.

There are also other evidence, but NationStar refuses to provide those documents

to me. Yet, NationStar refuses to clear the harm by removing the negative

delinquents remarks on my credit file caused out of fraud activities. It is repetitive

their routine of doing an investigation and providing the same responses without

looking into their investigation. Yet the damages are still not cleared. This has
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caused harm to me. Attached are : -A forfeit letter written by my tenant XXXX

XXXX XXXX The number on this letter is XXXX XXXX 's cell phone number and it

was faxed from her job. This letter was not written by me nor did I grant

authorization to my account to no one. Someone pretending to be me, writing a

letter as if she was me is Identity Theft and considered as Fraud. This document

was given to me by NationStar and it 's on their archives. - A loan modification.

This was done by XXXX XXXX as well by contacting the  Making Home Affordable

'' department at NationStar. This was done with NationStar lack of security which

allowed someone other than me to make a modification to my loan. If you

reference page XXXX, This was fax by XXXX XXXX from her place of work. Again,

forfeiting my signature and pretending to be me is Fraud. This document was also

given to me by NationStar and it 's on their archives. -Federal Trade Commission

Identity Theft-XXXX County Police Department reportDue to a lack of security,

NationStar allowed someone to gain authorization and compromise my account

and cause harm to me and my credit. She was able to change my contact

information to her contact information and then go delinquent on the account. This

was done without my awareness or consent, and it 's now causing harm to me and

my credit. Fraud Activities were caused on my account and I need the harm

caused removed from my credit files.

There are serious issues with the loan documentation. The note is not the original.

I am requesting a copy of the original note, all assignments and the other

documentation listed.

My name is XXXX XXXX. My husband, XXXX XXXX, passed away on

XX/XX/XXXX due to a XXXX. I am on Social Security and XXXX. I have been

raising my Grandson since he was an infant. Nationstar states that I can not be

granted a loan modification because I was granted a loan modification in

XX/XX/XXXX. That modification was granted to my husband, and not me, as I
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have only assumed the loan recently, and after his death. My Nationstar loan is set

to go up yet again in XXXX, XXXX. I am barely keeping my head above water as-

is, and Nationstar states that I would have to go late on my mortgage to be

reviewed for modification. I find it unfair that I am being punished for making my

financial obligation to Nationstar my XXXX priority. From what I understand, my

income qualifies me for a loan modification and I, personally, have never been

granted a loan modification as I was never on the loan prior to my husband dying,

so there denial of my last assistance request is unjustified.

XXXX complaint on this mortgage. The first complaint was filed XXXX XXXX,

2015. I am still attempting to short sell the property with little to NO cooperation

from the mortgage company ( Nationstar ). Since my last complaint, Nationstar

asked me for an estimate on the damage to the property from the previous tenant.

My agent submitted the estimate within 5 business days. Then they come back

and require that I file an insurance claim on the damages, despite the fact that it is

a townhouse. When there is no one living in the unit, there is nothing but

liability/structure insurance on the unit. The coverage does not include interior

damage from neglect. This is clearly stated in the covenants but Nationstar

insisted I file a claim through the HOA. I filed the claim with XXXX XXXX.

However, they are 2.5 weeks behind in claims and can not send anyone out until

XXXX XXXX. Nationstar has been made aware of every step we have taken and

we have jumped through every hoop they have required. They have already

denied XXXX cash offer and it appears they are attempting to deny another. My

agent contacted Nationstar ( via equator ) on XXXX XXXX to let them know there

was another cash offer on the property. However, the offer could not be uploaded

because  the portal was not open ''. We have YET to get a response from anyone

from Nationstar. They have ignored our attempts at contact and submitting the

new offer. When contacting the investor, XXXX, and making them aware of the
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current situation, they advised that they felt  Nationstar was not allowing the new

offer to be submitted because the foreclosure date is so close ''. I have done

EVERYTHING to short sell this property instead of letting it foreclose. Nationstar

has been dragging this out and putting up barriers since XX/XX/XXXX despite

having XXXX CASH offers on the unit. I have done everything they have asked of

me ( and my agent ) and they have resorted to simply not responding at all. I am

trying to fo the right thing and not let the property foreclose. The foreclosure date

is set for XX/XX/XXXX, despite the fact that there is a current cash offer on the

table. Anything you can do to help would be greatly appreciated.

I have Chase mortgage for many years, but have experienced a real

hardshipbeginning XX/XX/XXXX and had to stop payments. But I want to fix

situation and I do n't want to lose my property, but needed some help from the

bank, so I submitted application for loan modification, which was denied. I

disagreed with the decision and filed a dispute. 1 ) while my request was under

review in Executive Office ( XX/XX/XXXX ) I received a few letters (

seeattachments ) stating I should wait for  our finding and your next steps ''. But it

turns outthat my property had been sent to foreclosure ( sale date was set ) the

very same time. And my reinstatement amount increased another {$3500.00} (

foreclosure fee, see attachment ) ,2 ) I sent a complaint which was forwarded for

review to Executive Office again ( XX/XX/XXXX ) and during review my fee went

up again totaling {$5700.00} ( see attachments ) A : Modification denial ( regarding

HAMP Tier 2 option ) was based on debt-to-income ratio ( Chase letter dated

XXXX XXXX, page XXXX ), but mentioned decision made back in XX/XX/XXXX. 1

) When I received original response for my application Tier 2 was not in on a list of

viewed options (??? ) 2 ) I was disagreed with numbers used for calculation and

been told that housing expenses numbersare based on info received from me over

the phone on XXXX XXXX. I do remember not been askedabout house insurance,
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and if these numbers were added the ratio would fit in XXXX % XXXX % gap. I ca

n't believe decision ( life changing for me ) regarding modification was based on

phone conversation! Without any checking! I could say any numbers! Now my loan

has another investor, but mistake has been done! The story is -modification denial

was based on wrong numbers, ( Chase mistake!! ) and when I triedto have it fix -I

was punished with {$8000.00} extra fee!! B : Few times while my application was

in underwriting and ( or ) Executive departments my fee go up about {$2000.00} a

month. I consider it absolutely unfair. Nobody from Executive office made me

awarethat my fee will pile up during review. And this happening during the time I

struggling to saveevery dollar in order to be able to pay back my past due amount.

Seems to me nobody in Chase bank is willing to save investors money and

pushing me toforeclosure every possible way ( like extra fee and no modification

help ). XXXX more time - because of Chase mistake I was denied for loan

modification and now my fee about 30 % of all total. I 'm ready to pay back all my

past due amount, some fee, but ca n't handle all crazy fee applied.

Since XXXX 2015, I have been sending in  extra '' principal money on a monthly

basis, requesting specifically that the checks be applied to principal. However,

Green Tree Services does not directly do this. They put the money in  unknown ''

accounts and when I contact them about applying the checks to principal, they

always say it will take anywhere from 7 to 10 days to do this. Also, a person

named  XXXX '' assured me that  she is watching my account ( for months now )

to ensure these checks go straight to principal payments. This is totally false,

because as of yesterday, this problem is still going on. All I want is for Green Tree

to properly apply my checks to principal as requested.

This is a follow up to case # XXXX. Due to a serious medical hardship we have

fallen behind on our mortgage, exhausted most of our saving and our credit rating

is severely damaged. We have been able to secure a reverse mortgage to save
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our home however the loan does not cover the balance due. We are able to bring

approximately {$10000.00} in cash to closing so that the reverse mortgage and

cash covers the principle balance, even this is difficult for us. We have asked Bank

of America to write down the accrued interest and penalties so that we can save

our home. They say that this will not fit within their investor guidelines and their

only options are a short sale, deed in lieu or loan modification. In the XXXX XXXX

cases we would lose our home and in the XXXX case there is no guarantee that

we would qualify or be able to afford the payments. We have a short time to take

advantage of the reverse mortgage and pursuit of a modification risks losing this

opportunity. BofA says they want to help people stay in their homes but they are

unwilling to help us. It seems that since we have equity in our home they would

rather take it away from us through foreclosure, short sale or deed in lieu. We do

n't know if there are government programs that assist older people like us who do

n't have time to recover income, savings and credit ratings or go out and get a new

job. The reverse mortgage is our only hope. We feel like we are being

discriminated against because none of the solutions offered help older people like

us who have equity in their home but fell behind due to a temporary hardship.

Approx XXXX XXXX 2015 I made complain against America Service Company I

applied for loan modified and the paper work continue to get misplace from the

Agency. I was never told they denial the claim, I began with a new Contact and

they continue to ask for additional paper work I send the paperworked requested,

When I ask XXXX the reinstatement amount he told he could not tell me and that

home was not in foreclose status, after final talking with customer service, they

said it was but could not give me a amount. I think the Company does not have

any intention to help the consumer.Conflicting information.Omb # XXXX previous

claim.

Unfortunately I am upside down on my home by {$100000.00}. I just received a

Page 7549 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 7550 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo MO 631XX Web

HSBC CA 923XX Web

Page 7551 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/16/2015 Closed with explanation Yes No

07/16/2015 Closed with explanation Yes No

Page 7552 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1470904

1471292

Page 7553 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/15/2015 Mortgage Home equity loan or line of credit

Page 7554 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 7555 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Mortgage Statement showing {$200000.00} due by XXXX XXXX, 2015. I am self-

employed and my business/income has dropped considerably. I contacted  Keep

your home California '' which stated that I qualified for a Principal Reduction

however the company that is carrying my note, HSBC, will not allow me to

participate. I asked if I could at least get help with their other program that helps

with relocation and moving expenses. I was again told that HSBC would not give

permission for me to receive help there either. This is wrong! I originally had my

loan with XXXX, which I was told went bankrupt which left me stuck with HSBC

handling the loan.  Keep Your Home '' stated XXXX was n't even on their list, but

my notices show XXXX for payoffs.The only programs they will allow is to catch

my payments up then I 'm stuck with the same payment which put me into this

trouble to begin with, along with I have to pay those payments on time, ca n't sell

or refinance for 5 years. If I default with this program for any reason, then I owe all

of that money on top of the original amount. I really need a program which can

lower my loan payments permanently, not keep adding to my problems .Without

any help, at my age, I can potentially end up in the streets. If there is any way of

helping, please. I would be eternally grateful.

In XXXX, XXXX, XXXX sold my HELOC to Green Tree. Starting in XXXX, XXXX, I

have had nothing but trouble with them. First, they told me I 'd missed the first

payment and that I had a balance from XXXX that was sent over with my account.

A manager at XXXX ( I wish I could remember his name ) had me on the phone

while he tried to call management at XXXX XXXX to tell them that, in fact, I did not

have a balance. All XXXX times, he got voicemail, all XXXX messages went

unanswered. Over the years, GT has said I am in arrears, they have charged me a

small fortune in late fees, that I do NOT owe, charged me for some Corporate fee

they say was sent over from XXXX. XXXX reversed that charge in XXXX. About a

month ago I get a veiled threat on my monthly statement that if I do n't pay up,
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they can exercise their right and seize my property ... over less than {$700.00} that

I do not owe! A few weeks ago I called, again, to dispute these charges. I spoke

with XXXX in the collections department. I kept insisting I do not owe this money.

At THAT time, I told her I pay, and have paid, this account in the same fashion, on

the same date, since its inception. She stated that I was fine until XXXX XXXX.

When I asked what happened in XXXX of XXXX, she could n't tell me! When I

called again a couple of weeks ago, I spoke with her, again. She stated that I

missed the XXXX XXXX payment and made a double payment in XXXX. She

stated I also missed XXXX XXXX payment but did n't catch up. I have my Bill Pay

records to prove differently. All payments have been made, on time, to Green

Tree. All the while they have been telling me, and charging me, I am a month in

arrears. Today I sent certified letters to both of their locations in XXXX and XXXX.

I enclosed copies of my Bill Pay records and the statement from XXXX that the

{$40.00} fee had been reversed. I told them I expect a corrected statement of my

account within 10 business days of receipt of my letter. I do not have great faith

these sleazy crooks are going to back off any time soon. I did some further

research and found that you, and the XXXX, took them to task and in XXXX of this

year, they were fined and guidelines they are to follow, laid out. I am here to tell

you, they are still practicing their dishonest protocol and I am reaching out to you

for support.

Roundpoint failed to pay the yearly premium for our homeowners insurance that

had been coming out of our mortgage monthly payment. Upon calling them

several times, we found out that they  forgot ''. In order to reinstate our home

owners insurance, we had to pay a fee which we are now fighting to get back from

Roundpoint. Today we made several unsuccessful attempts to speak with

someone regarding this matter but were continuously rerouted, hung up on and

given the run around.
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After the past several years of XXXX, starting at the height of the subprime

mortgage crisis, my wife and I have been through hell with our property in XXXX.

Everything from a neighborhood turning into a criminal wasteland because of

everyone walking away from their bad investments, to wasting our money on

lawyers and loan mitigators, to our home eventually being foreclosed upon.

Somehow the foreclosure was not the end of the story. A debt collector,

Specialized Loan Services, has been attempting to collect a large sum of money

from us. In short, we began with XXXX, ended up with XXXX XXXX XXXX, and

now Specialized Loan Services ( although according to real estate records our

home has been foreclosed upon ). Our problems started in XXXX while I was on

XXXX. We walked away in XXXX due to a significant increase in crime in our once

respectable condominium community ( and a 60 % drop in value of our property ),

and rented a house in a safe neighborhood in XXXX. There was no way I 'd leave

my wife and daughter in such a failed and unsafe community that our XXXX

neighborhood became. This year after returning from another XXXX, we learned

our property was foreclosed upon around XXXX, and are still being hounded by

the debt. This has severely impacted our credit reports and have further

professional implications as well. I have n't had time to tend to this problem until

now. We need some help! Please let me know if you need further data. I have a

tons of documentation that include the Trustees Deed of Sale.

my loan was sold from XXXX to nationstar. nationstar failed to send me a letter so

i was sending my payments to the wrong company. I tried to pay them this month

and realized my mortgage had increased {$20.00} a month. when i called and

questioned them they said that it was  projected '' that my taxes would go up so

they needed more money. They claimed they sent me paperwork explaining this

months ago but they did not. I do n't have the extra funds available because they

think my taxes are going to increase.
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i refinanced my mortgage on XXXX XXXX with Bank of America and i was told

yesterday for XXXX of the banks when i was trying to get my principal reduction

that my mortgage was miss handled by Bank of America. Even though when i tried

to do my loan modification Bank of America told me i do n't qualify. Now my

mortgage was transferred to XXXX in XX/XX/XXXX. I am in a trial payment with

XXXX and i prequalify for the loan modification vs when I tried to do with Bank of

America they told me I do n't qualify. I would like to have my loan review by the

consumer finance. I have all the documents when i refinanced my mortgage with

Bank America in XX/XX/XXXX. By the way my investor is XXXX XXXX XXXX

XXXXXXXXXXXX

Inaccurate closing documentation was signed at closing. They set our loan up

knowing we could n't afford the payments. We were told to just make the

payments for 2 years and then refinance the loan to where we could afford it. After

many complaints to them they have yet to resolve setup and delivery issues. We

had to hire an attorney to help get this fixed. We tried to get them to modify our

loan to make it more affordable and they refused.

Please accept this as a formal complaint against Ocwen Loan Servicing , LLC for

failure to abide by RESPA guidelines. It is unfair and deceptive practice of

OCWEN to request all necessary the information for their investigation and to still

have our compliant as an unresolved matter. The original submission of our

complaint to Ocwen was on XXXX/XXXX/XXXX and Ocwen made the first day of

the investigation, effective XX/XX/XXXX once it was taken over by a different

department, Office of Consumer Ombudsman at Ocwen. It has now taken XXXX

days and the issue is still unresolved. Under RESPA, an institution may be granted

a XXXX day extension following the expiration of the first XXXX days after

receiving the request. Please note my written request, per their instruction, was

submitted XXXX/XXXX/XXXX ; as of today, XXXX/XXXX/XXXX, I have yet to
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receive a resolution from Ocwen. For your reference, please note the following :

On XXXX XXXX, XXXX, I purchased a single family property located at : XXXX

XXXX XXXX XXXX, CA XXXX, XXXX # XXXX with a first loan in the amount of

{$430000.00} through XXXX XXXX XXXX Mortgage and a second loan with XXXX

XXXX XXXX in the amount of {$100000.00}. Approximately XXXX month later

after funding the loan, XXXX XXXX sold the servicing rights to XXXX Mortgage

which was subsequently sold to GMAC in or around XX/XX/XXXX-XX/XX/XXXX.

GMAC filed for bankruptcy and the remaining assets were acquired by Ocwen in

or around XX/XX/XXXX-XX/XX/XXXX including my loan, account number # XXXX.

On XXXX XXXX, XXXX, I short sold the property located at XXXX XXXX XXXX

XXXX, CA XXXX ( Ocwen 's records show XXXX XXXX XXXX XXXX XXXX, CA

XXXX, and should say  XXXX '' ) ; however, this did not report accurately on my

credit report and it was found that as of XXXX XXXX, XXXX, the balance of the

second loan is still reflected on my credit report. My wife and I are currently in the

process of obtaining a full conditional approval for a mortgage loan through XXXX

XXXX XXXX XXXX. Due to the fact that Ocwen is still on my credit report, we have

not received the approval and this is negatively impacting my FICO score as the

balance shows unpaid. I escalated the matter to Ocwen 's Office of the Consumer

Ombudsman on XXXX/XXXX/XXXX and have provided all legal and recorded

documentation indicating that as of XXXX/XXXX/XXXX I am no longer responsible

for this property. A copy of The Substitute of Trustee & Deed of Full

Reconveyance filed XXXX XXXX, XXXX with the County of XXXX XXXX by XXXX

XXXX XXXX followed by the Full Reconveyance filed XXXX XXXX, XXXX with

XXXX XXXX of XXXX XXXX by XXXX XXXX XXXX Mortgage have all been

provided and are in possession of Ocwen. To help speed the resolution process, I

also provided copies of the outgoing wire sent by the Title Company to GMAC, the

escrow settlement statement and the short sale approval letters. I am respectfully
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requesting Ocwen to provide proof that the loan is no longer in my name, have

their records updated accordingly and also this matter be reflected on my credit

report, having it backdated to the respective XX/XX/XXXX timeframe. I have

provided all the necessary documentation and more than complied with all their

request. It is unfair to me and my family that this matter has not been resolved and

that we continue to miss out on good opportunities to purchase a home. I kindly

ask that you please hold Ocwen and its executive office accountable for their

actions. This is clearly a violation of RESPA and TILA and unfortunately now find

myself with no choice but to escalate this complaint through your regulatory

agency, who has jurisdiction over RESPA matters. Thank you for your time and

attention to this matter.

My mortgage company is auctioning my house XXXX XXXX, 2015. I never

received court notice of them trying to do this, I was lead to believe that they were

trying to help me save my home. All of the modification paper work that they have

sent me, I have faxed and mailed back, each time I finally get them to answer they

tell me, I have a page or XXXX missing, so I resend the page they say is missing

only to be told a different page is missing. I have even resent the whole packet of

paperwork. They are also saying I owe {$30000.00} on a loan that was refinanced

through them 14years ago. that was originally XXXX. I recently submitted the

modification paperwork again, and have been leaving messages and have not

received a call back as of today.

My wife and I have top tier credit and applied for a loan, we were pre approved

and the barrage of sending information began, they wanted everything imaginable,

all the way up to the point of asking for a letter from my wives employer that her

tips would not change? Thats after sending a form for them to fill out and be

reviewed by a supposed independent company. Everything was fine supposedly

according to XXXX XXXX.processor Usaa. Well the closing date came and went
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XXXX XXXX, they said we need a new closing date the XXXX, that came and

went, then I called and spoke to another processor that said the date had been

moved to the XXXX. Well friday afternoon XXXX XXXX I receive a call from XXXX

XXXX that my loan was declined because of debt equity. This is based on the tax

returns I originally sent, it took till 4 days after the closing to tell me that. Since the

inception of our loan process we sold our current home and will have XXXX

available to put down, So I told them well the house is XXXX we have XXXX to put

down, house appraised for XXXX. So can we get that amount approved? This is

after no longer dealing with XXXX XXXX but working with manager XXXX, XXXX

and Director XXXX XXXX. Today is XXXX XXXX I am still not approved and my

seller no longer wants to wait for my approval. So I wish I could sue for damages

somehow, I am out thousands of dollars and sold my current home and now have

to look for another house. Shame on USAA mortgage for doing this to us.

DATE : XXXXTO : Consumer Finance Complaint Protection BureauXXXX. XXXX

XXXX XXXX, XXXX XXXX FAX : XXXXCC : XXXX XXXX Chase Customer

Assistance Specialist FAX : XXXX : XXXX XXXX XXXX FAX : XXXXFROM :

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX Phone : XXXX

E-Mail : XXXXXXXXXXXXRE : Chase Mortgage Account # XXXXThanks to the

AARP Foundation Reps regarding my Chase Home Finance Mortgage I was

directed to the FHA, FTC Consumer Finance, phone XXXX in which I spoke with

XXXX, who explained what I should do. AARP Foundation Reps instructed me to

find out what kind of loan do I have? They also told me Chase CSR 's should be

able to explain the options available of REINSTATEMENT, FORBEARANCE,

REPAYMENT PLAN, LOAN MODIFICATION, REFINANCE. The AARP

Foundation has my asked permission to do an advocacy follow-up/outcome article

regarding my experiences with finding the right resources to help me. Please note

that I have not given them permission until I find out more about it. I 've spent the
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last 2 weeks trying to find out whether or not my home loan is a XXXX, XXXX

XXXX, HUD or even if it exists. I did, no loan record, HUD instructed me to FHA. I

have confided in several of Chase 's Home Finance customer service reps in my

pursuit to catch up on my mortgage. My last payment of {$950.00} on XXXX

XXXX, XXXX was not recorded. I have a history of getting the wrong information

since the inception of my loan on XXXX XXXX, XXXX. Recently with the last 6

months I received XXXX notifications XXXX XXXX told me that I was going to be

getting some kind of increase on mortgage payment, the XXXX XXXX told me to

disregard the XXXX XXXX and they made the corrections but they did n't explain

what happen why what was corrected. Nobody at the Chase Bank XXXX

understands the mortgage that I have. Apparently I was one of the first of Obama

's  Making Homes Affordable ''. My husband and I had our IRA 's account balances

depleted over XXXX % in XXXX and forward. I 'm XXXX retired and in ill health. I

truly appreciate XXXX 's help and especially her patience with me as for almost 40

years I was in customer service. However, after asking if I could submit it verbally,

she informed me that doing so I would not be able to submit any of my

documentations either by mail or internet to be looked at by the FHA just a claim

number. Nothing after a verbal submission could be submitted to support the

claim. So, with the help of my son and XXXX voice we are faxing the

documentations. Thank you for any consideration you might have for my current

circumstances. I have a lot of important things that are going on especially with my

husband upcoming emergency XXXX on XXXX XXXX and I am exhausted but

must get some answers before Chase takes further action and because of my

circumstances, illness, fixed income, and an overwhelming medical expense debts

in which I implore you to help me for fear of being taken advantage of and losing

my home of almost 30 years. Also, I have been in contact with HUD in XXXX,

Home Repair Services '', a XXXX XXXX ; phone XXXX. Sincerely, XXXX
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Ocwen Loan ServicingWe were behind two months on our mortgage (

XX/XX/XXXX and XXXX XX/XX/XXXX ). We sent an overnight check received on

XXXX XXXX XXXX that was signed for.The check was never cashed. Upon calling

we were told that they had changed their overnight address and to give it a few

days so it could be routed to the correct area. We called back a week later and

was told the numbers written in the box of the check did not match the words

written in the body of the check. I wrote the numbers and words correctly and

assured them of that. I asked they send that check back with an explanation. They

said they would but we needed to send another check to their new overnight box

which we did and they cashed that one. During that conversation they said that our

escrow account was short {$5100.00} and our new payment had gone up

{$220.00} a month going back to XX/XX/XXXX. We sent a certified letter ( XXXX

XXXX XXXX ) them asking for our check back from XX/XX/XXXX that they did not

cash and to provide us with an explanation of our escrow. We also called and

spoke to a customer service representative who said she would accommodate this

request. It 's seems {$5100.00} is extreme since our property taxed have only

gone up {$400.00} for the new year and our homeowners premium has stayed the

same from last year. We send another overnight check which was signed for on

XXXX XXXX XXXX. We waited for it to clear the bank and on XXXX XXXX XXXX

we called and they said they were no longer taking payments from us unless we

send them {$11000.00}. On Monday XXXX XXXX XXXX I received my escrow

projected statement ( which by the way is dated XXXX XXXX ) along with any

accounting of my account since XXXX with fees for example service process

XXXX/XXXX/XXXX {$420.00}, title report fee {$75.00} XXXX/XXXX/XXXX process

service fees again on XXXX/XXXX/XXXX {$340.00}. The list goes on and on all

while they denied my modification and then XXXX months later after denial I get

an email that  great news your modification has been approved '' I thought it was a
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scam and contacted my local HUD counselor who verified for me that in fact it was

changed from denied to approved. Hence we started making our payments.

Ocwen has XXXX checks right now that they have refused to cash and in the

interim cashed XXXX. This does not seem right. I have since been sent another

modification package. I do n't dispute any late fees since our payments were

received after the XX/XX/XXXX due date but I am disputing all other fees and the

escrow amount. another modification package also.

Effective XXXX XXXX, 2015 my mortgage was sold from XXXX to Carrington

Mortgage company. As stated on the XXXX letter of transfer, any payment due on

or before XXXX/XXXX/2015 was to be paid to XXXX, anything due

XXXX/XXXX/15 or after was to be paid to Carrington, mine was due

XXXX/XXXX/15 so this payment went to XXXX. I never received a letter of transfer

from Carrington expressing the terms of the transfer so I had to go off of what

XXXX had sent to me ( at the time of transfer, I was paying under an approved

Modification Agreement with XXXX ). Even after calling Carrington, I could n't get

any payment information until my XXXX/XXXX/15 payment was due. On

XXXX/XXXX/15 I called Carrington and asked them what my payment would be, if

it would be the same as what I was paying XXXX, or if things had changed. XXXX

( XXXX ) told me that my {$760.00} payment would remain the current payment so

that is the payment I made. The same thing on XXXX/XXXX/15 when I spoke with

XXXX in the Home Retention department as I escalated things because I felt as

though I was getting vague and inconsistent information regarding terms and

conditions. However, XXXX assured me that the {$760.00} payment was the

correct payment to make. On XXXX/XXXX/15 I spoke with XXXX, when I tried to

make my  normal '' payment she informed me that she could n't accept it as I have

n't been paying the correct amount and my account was past due. She further

informed me that I had n't made a payment since XXXX ( which my loan was still
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with XXXX at that time ) and I would need to make a minimum payment of

{$950.00} to pull my account to just one month behind. ). I asked her why I was

never informed that my payment was different than the XXXX with XXXX, and why

XXXX 's letter of transfer stated that  the transfer will not affect the terms or

conditions of your loan '' and why I never received a letter from Carrington

regarding the transfer or the increased payments. None of these questions she

could answer, so I asked to speak to a supervisor, she got XXXX on the phone,

but only for listening purposes, I could not get the individual to answer me directly,

only through XXXX. All the while, I have been getting repeated regular mail and

certified mail threatening me with  Intent to Foreclose '' but when I call, everyone

that I talked to above, including a conversation with XXXX in Home Retention, I

am being told that I am not flagged for foreclosure, and to ignore the notices. I

CAN NOT ignore threatening mail, consistently sent, threatening mail saying that

they would foreclose. Now, I have received notification that my insurance is

coming dueXX/XX/2015 and that Carrington has not paid it.. I have no problems

making my payments, as long as my payments are made clear to me, that I know

when and where my money is going and that my escrow payments are being

made on time, every time. However, at this point, I do n't know that I can trust this

company to follow through with what they say or what say they are going to do. I

did not ask for this, I ran in to financial trouble a few years ago, but through XXXX

had finally made my way back to being on track and in good standing. Now I have

to do it again with a company that has no interest in my attempts to meet their

demands and insist on degrading me for being in the situation that I was and that

this is all my own doing ''. I do n't want to lose this house, I want to be on the level

with whomever holds the loan, but with Carrington, I ca n't seem to do that, every

time I call them to straighten things out, I find out I 'm even more behind, even if it

is simply days after I spoke to them before. Please. Let me know what other
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information I can provide for this complaint as I need your help. Attached are the

following documents : XXXX Letter of Transfer Carrington Letter for Service

Members Civil Relief Act Disclosure

We refinanced our mortgage with our lender, Freedom Mortgage, on

XXXX/XXXX/15. For the convenience of the settlement agent, the closing was

held at the XXXX in XXXX, CT. We were given only a copy of the HUD-1 ; we

have no other documents, including the mortgage or note. XX/XX/XXXX, I

contacted VP XXXX XXXX, who expressed surprise that copies of all documents

were not given to us at closing ; he promised that we would receive the

documents. To date, we have not received any documents.

I have had XXXX experiences with OCWEN Loan Servicing that appear to be

related regarding property insurance. My mortgage was structured to have

property insurance paid from my escrow account. My insurance company sent a

request for renewal to OCWEN to be paid form my escrow account at the time of

renewal XX/XX/XXXX. OCWEN failed to pay the coverage and notified me that my

property was no longer insured and that I would have to buy property insurance

from them. This took several days to clear up. I recently sold my property

XX/XX/XXXX. I canceled my insurance the day after the closing. Again, OCWEN

sent me a letter stating I would have to buy property insurance form them to cover

the property, despite having already sold the property and paying off the account.

They sent me a certified letter dated 2 months after my property was sold. This is

just ridiculous record keeping and the fact that this happened XXXX with their

insurance department makes me question the sincerity of a simple

miscommunication.

We have been pressured by Webster to go along with their requirements in our

short sale although we were able to show hardship thru divorce and loss of

income. Despite our attempts to work with them, they would not budge. They told
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us if we did n't make a decision in 24 hours they would take us to court. Although it

would strain us, we agreed from fear. Once we agreed, we sent them a money

order immediately and signed the agreement. It has now been a month and they

have not fulfilled their obligation. Our short sale is in danger of falling thru and we

would be forced into bankruptcy.

Bank of America has sent be a Mortgage Modification for the third time. I have a

modification on file in XXXX County, Florida as required that supersedes the one

they have sent me. I call the lender and all I get is pushed around. This is the

XXXX complaint I have filed on this issue. The modification they have sent would

double my current payment and add {$75000.00}. to the balance of my mortgage

XXXX XXXX XXXX transferred our home mortgage loan to the above company

XXXX XXXX, 2015. When speaking to XXXX from Nationstar he says that

XX/XX/XXXX and XX/XX/XXXX payments were reported to the credit bureaus but

it will show blank for those months on the credit reports. Payments from XXXX

2015 will begin to show. Working at XXXX for XXXX years, according to the

FCRA, payments need to report accurately to the Credit Bureaus. Is there

recourse for us? We are trying to obtain another mortgage in a move in a few

months and need these payments to accurately report for our scores.

My loan was transferred from XXXX XXXX XXXX to Caliber Home Loans late last

year and I have been having the worst time dealing with Caliber Home Loans. I

was working on a loan modification with XXXX XXXX XXXX at the time of transfer.

When my loan was transferred, Caliber Home Loans placed a sale date on my

property and told me that I needed to fax them or email them my documents for

modification review. Even though they postponed the sale date, during the whole

month of XXXX and XXXX, I faxed in packages but was told repeatedly that they

never got either my fax or emails with the documents. I eventually sent a certified

package through USPS so that I could see if someone sign for the package. After
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three months they finally put my file in review but also kept having sale dates

posted on my property even though I thought during a modification they are

suppose to temporarily suspend the sale dates. I was declined XX/XX/XXXX and

have tried to re-apply but the same thing keeps happening on them losing

packages. In XX/XX/XXXX when I got declined, I tried to re-apply for assistance

but they said that there was nothing they could do because I had a sale date for

XXXX XXXX so I tried to setup a re-payment plan. I requested to have something

in writing in regards to the payment plan but said that if I did not wire them the

{$10000.00} that they could not postpone my sale date. My wife ended up filling for

an emergency bankruptcy the day before the sale because we did not have

anything in writing from the bank showing a repayment plan. When I spoke to the

rep about this he said that there was nothing in writing that they were going to

send, so he lied because the day of the sale, we received the paperwork in the

mail for the repayment plan. We ended up not going with the repayment plan

because I was told that our bankruptcy eliminated the plan. Moving forward, I

emailed a package last week on the XXXX of XXXX because I have a pending

sale date for XX/XX/XXXX and as of XX/XX/XXXX they have not received my

email. In addition, every time I call I am being discouraged from trying to apply for

a modification. I get ripped apart by the reps for being behind on my payments and

even though the are not the ones making a decision on my file, they constantly tell

me that my modification will be declined no matter what I do. I feel like this bank is

doing everything that they can to lie to me about my packages not being received.

I also had a sale date last month ( XX/XX/XXXX ) and was told not to worry

because my sale would be postponed but the morning of the sale, I called the

trustee and they told me that I was lied to ad that the sale was active. I called the

bank to ask why a rep would tell me that there was no sale date and was told that

they were sorry and did not know why a rep would tell me that. I ended up having
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to file for a emergency bankruptcy under my name the same morning of the sale in

order to avoid the foreclosure. Even though I filed the bankruptcy, the trustee still

has a tentative sale date listed for XX/XX/XXXX. This bank has been nothing

terrible during this process, nothing like XXXX XXXX XXXX. I am now afraid that

next week they are going to do the same thing to me as they did last month.

Caliber home loans I believe is violating my rights to apply for a loan modification.

They constantly lie and discourage me from applying for modification assistance. I

am running out of options and every time I call they say they do n't have time to

work on anything because I have pending sale dates. It 's impossible to work with

this bank.

I have been attempting to get a payoff letter from my mortgage company since

XXXX XXXX. The payment is due in 5 days and they are not getting me the letter.

I was told yesterday to call today for it ; when i called today it was still not done.

I am having an issue with Ocwen. We requested a short sale and sent a complete

package and Ocwen acknowledged receipt of the package on XX/XX/XXXX. With

a sale date of XX/XX/XXXX, the package was received prior to the 37 day

deadline. Ocwen keeps asking for a rental certification ( the house is NOT rented )

We have repeatedly told them the house is not rented. Then they asked for a

Social Security Awards letter. The homeowner has been getting social security for

25 years and does not get a  awards letter '', just a XXXX. We have sent this to

Ocwen three times. They are just trying to delay so they can take the house to

sale. They have unclean hands. On XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX Ocwen verbally advised that they

would review the buyer 's cash offer for closing before the foreclosure sale and

also stated that they could request a postponement on the foreclosure, however

have not done to to date. Also, the note was rescinded on XX/XX/XXXX and

Ocwen is not honoring this recission.
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I am filing a complaint against Bank of America. For the third time I have been sent

a Mortgage Modification dated XXXX XXXX, XXXX. The modification that was

sent doubles my current payment and there was a modification that has been

completed, filed and recorded in XXXX County, Florida I have a completed

Modification that was recorded XX/XX/XXXX. This is the second time I have filed a

complaint against Bank of America for this same issue. I was assured by their

Resolution Department earlier this year that the issue had been resolved.

XXXX was transferred to SLS. XXXX stated that I was behind approximately 2

payments. During the transition I made XXXX payments 1 for {$700.00} and the

other for {$1000.00}. I was told by XXXX that I had a suspense account in the

amount of {$580.00}. I applied {$100.00} to my XX/XX/XXXX payment and paid

the difference for XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX. I spoke with

several representative at SLS who stated that they would review the breakdown of

my account. It was stated that they have most of the payment, however, approx.

{$200.00} was needed for XX/XX/XXXX. SLS stated that they could not go back

due to just receiving the account. SLS manager stated that they will reivew

information regarding payments. Someone in charge in the sesearch department

would contact the me. It was stated that the {$1000.00} was not found. I have

receipts of the XXXX XXXX payment that was received by XXXX and confirmed

through XXXX XXXX. I have caught up on all of my mortgage payments. I need to

know which mortgage company has the amount that I have sent via XXXX XXXX

and resolve this issue. I am receiving calls from SLS asking for the amount that I

have already paid out to them. I am frustrated and stressed.

I have been trying to obtain a mortgage modification from Wells Fargo Bank since

2014 each time I have been denied. I have had XXXX loan processors and each

one has denied me a modification. I have gone through Keep Your Home

California and have been approved for programs such as mortgage principal
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reduction, mortgage reinstatement and Wells Fargo has continually denied Keep

Your Home California from helping me. I have called Wells Fargo and told them of

my difficulty in making my mortgage payments and Wells Fargo tells me that they

have done the best for me that can be done.

We are in desperate need of help as our mortgage is pending a foreclosure sale

and our bank will not help us. We purchased this home XXXX XXXX XXXX. We

had done a refinance with XXXX XXXX XXXX of XXXX. We defaulted on that

mortgage in XXXX of XXXX and the reason for hardship was due to our families

including immediate family was in XXXX during the earthquake XXXX XXXX

XXXX. We had to fly to XXXX and bring back our nieces and nephew after both

my sisters were killed leaving the children orphans. Between the funeral costs,

travel costs and taking in the XXXX children, we had no more savings left to pay

the mortgage. We applied for a modification and had been approved for a trial

modification which we completed and was approved for a step rate modification

XXXX XXXX XXXX. The step rate schedule startedXXXX/XXXX/XXXX-

XX/XX/XXXX with the rate 4.025 % ; XXXX at 5.025 % ; XXXX at 6.025 % ; XXXX

at 7.025 % ; XXXX at 8 %. XXXX/XXXX/XXXX XXXX was hurt on the job after 18

years of employment and had to go on workers comp. We had applied for a

temporary hardship due to this significant income reduction and was approved for

a 2 year temporary modification on XXXX XXXX XXXX through

XXXX/XXXX/XXXX reducing the interest rate to 1.025 %. After the two years were

up, the payment would go back to the terms of the original modification as

explained above. My workers comp was {$270.00} a week. We defaulted on this

temporary modification XXXX XXXX XXXX after the workers comp had ended. I

had been going to court over the XXXX until it was finally determined he was

XXXX as of XXXX XXXX XXXX. The XXXX date I was entitled to benefits was

XXXX XXXX but if you review the award letter I have attached, I did n't receive the
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retro pay or monthly payments until XXXX XXXX XXXX. So for 24 months, XXXX

had no income other than the temporary XXXX which was less than {$XXXX} a

month which barely covered the cost of parking for the hospitals after the XXXX.

Since XXXX is now receiving permanent XXXX of {$XXXX} a month and XXXX 's

income, we are making {$XXXX} a month in gross income and taking home

{$XXXX} combined.

I have applied for a PenFed mortgage the beginning of XXXX 2015. I have sent all

information requested, XXXX times. Had a settlement date and time ( was about

there ) my attorney called saying it was cancelled, they did not approve me. Found

out they wanted same info again that I sent. I have been patient, but now I was

threatened they would terminate my loan application if I do not respond within the

next business day with info I gave them and my CPA, he said the papers were

sent before. Going on 6 months, they will not talk by phone, only e-mail. Claiming

they lost my PERSONAL tax papers!! I feel they are drawing this process out to

get me to stop the process and give me a hefty bill.

I have a mortgage with Wells Fargo Home Mortgage I unfortunately, I got XXXX

months behide in my mortgage payments. However, I missed XXXX and XXXX

2015 payments, but I was on track with my XXXX 2015 until present. Technically

and legally i am only XXXX and XXXX months behide. I agreed in XXXX 2015 to

pay XXXX to bring my mortgage current starting in XXXX. My bank sent Wells

Fargo a check in the amount of XXXX on XXXX XXXX 2015 for XXXX payment

and also in XXXX XXXX for XXXX payment. Wells Fargo now is saying that I 'm

XXXX behind and has put a foreclosure in place. When I called Wells Fargo to ask

why did not my XXXX payment get applied to my loan, they claimed it was no

where to be find. I have copies of all the checks, i have proof that Well Fargo

cashed the checks. Then Wells Fargo did not accept the XXXX payment of XXXX.

My checks from XXXX until present have not been applied to my loan. Then they
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have lost a check worth XXXX and saying it do not exit and now want to

foreclosure my house because of their mistake. I need a resolution Wells Fargo

must not be allowed to get away with this kind of practice!!!!!!!!! as a loan lender.

In XXXX XXXX, I could no longer pay my XXXX. In XXXX XXXX, started process

towardsshort sales. In XXXX XXXX signed a contract and closedthe short sale on

XXXX XXXX, XXXX. Both mortgageswere satisfied at the closing on XXXX XXXX,

XXXX. ( see attached HUD ) Since the closing, I have receivedendless harassing

phone calls and constant collectionnotices from Chase Mortgage, as well as,

outsideagencies. ( see attached notices from XXXX throughpresent ) There were

probably prior collection lettersbut it was only after pulling my credit in XXXX

XXXX ( see attached XXXX credit reports verifying paid account ) and verifying

that account was satisfied, that I startedkeeping the notices. Some collection

notices weresent XXXX overnight with a return overnight envelopeto make a

payment. ( those are attached to the letters ) As a financial housing counselor, I

found this behaviorto be harassing, degrading, unprofessional, andunethical

practices that lead to the violating of theFair Debt Collection Act, as well as, the

Fair CreditReporting Act.

We are in the process with Bank of America to try to save our house from

Foreclosure ( XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX Owner ) ... We

finally decided to get lawyer after XXXX attempts with Bank of America went no

where ( never received Fax 's, after having proof that they did receive all papers

on time, we were denied because they claim they did not receive papers. Well

now, we are here today at almost the very same issue with Bank of America ...

.We were notified by Bank of America XX/XX/XXXX that in order to apply for

Modification we would have to have all papers to them Faxed by XXXX XXXX

2015, which we did ahead of time ... ... now we received letter from XXXX XXXX

that they will be handling all concerns regarding this loan as of XXXX XXXX 2015
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... How could this be? and how can it be legal while working with Bank of America,

they decide before our original deadline to give over to some other company. I am

pleading with you to look into this matter, we want to save our house and will do

anything that we need to, but we are not being handled fairly, honestly or justly

and this is criminal what this Bank of America is getting away with ... as a matter of

fact the original loan came from Country wide, which was toxic in the first place ...

.would like someone to look into this matter and help resolve this never ending

nightmare ... ... Thank You XXXX XXXX XXXX

I am writing to dispute being charged fees in the amount of {$710.00} on my

account. The amount is inaccurate and I am requesting that the error be corrected.

When I lost my job and I was late I called Seterus and I was told they are here to

help so I tried to get a modification, but I was they declined, so they worked out a

payment plan with me and I would not be charged any fees. In XX/XX/XXXX and

XX/XX/XXXX I had financial problem so I only paid a portion of my mortgage

because I was told to pay something then I realized the money was not going

towards my mortgage, I called Seterus and that 's when I was told that I have been

being charged late fees since XX/XX/XXXX and the portion of the money that I

have been paying was only going toward fees, which I did not know I had. Also

they charged me fees to go by my house when I 'm talking to them and telling

them that it is occupied I believe that this company is unethical and the FTC

should have them investigated. Please investigate this matter and correct the

billing error as soon as possible.

As a first time home buyer, I was ignorant to some of the practices such as points.

The only part I was aware of is that I understood that there would be a higher

incurred cost. Though the broker we worked with may not have done anything

illegal ( I do not have any legal or property background ), I would consider what

was done unethical. I considered this person to be unresponsive to the point
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where I was reaching out to him more often than he reached out to my fiance and

I. He made critical mistakes on the application that could have been simply

avoided such as citizenship status and other identification information. My fiance

and I had to point out the issues with the application and changes made came on

our end. This process was less than conducive to a new home buyer. The worst

part of this endeavor is when we tried shopping around for the best deal, which is

our right to do so. We had a broker approach us about a particular rate and we

asked the current broker we were using if he could match, giving him the

opportunity to keep our business. He stated that he could without any mention of

points. The other rate we were approached about had XXXX points. At this point, a

few weeks went by after we had locked in our rate. We were unaware that the loan

rate we locked in had points until it came time for closing and the cashier 's check

we needed to pay was approximately {$4000.00} more than what we were quoted.

We had not heard from him much during that elapse of time which was a period of

approximately XXXX days. Due to previous arrangements made around house

maintenance, we were cornered into paying this hefty amount which we would n't

of had to pay if we switched brokers. There was n't any documentation sent to

myself or my fiance, who are both borrowers on the loan, that there were any

points. This was the only disappointing part of purchasing the home as the realty

company/insurance company we worked with were exemplary. Due to this

unethical practice, future loans on my part will not be leveraged through XXXX

XXXX XXXX or XXXX XXXX and many of my piers looking for property will be

warned against using them as well.

Green Tree Servicing added an escrow account right after they bought the

mortgage from XXXX in XXXX XXXX without any right or notice. Mortgage was

originated in XXXX XXXX by XXXX with P+I only. Taxes and Insurance were

always paid on time by borrowers. The amount was almost XXXX that we always

Page 7703 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 7704 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC FL 334XX Web

Page 7705 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/15/2015 Closed with explanation Yes Yes

Page 7706 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1469614

Page 7707 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/15/2015 Mortgage Conventional fixed mortgage

07/15/2015 Mortgage Home equity loan or line of credit

Page 7708 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan servicing, payments, escrow account

Page 7709 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



paid. We called several times through out XXXX months periods and sent certified

letters. We never received a response. We sent more than XXXX thousand (

{$5000.00} ) extra, but the statements never reflected it. As of today there still

misapply funds to our account. At one point we decided stop sending payments

due to the mismanagenmet, misrepresentation, contract violation, etc. Green Tree

started making nasty calls including at place of work several times. They promised

a loan modification that never happened after we paid XXXX months trial by

XX/XX/XXXX. Right after they filed for foreclosure. We responded to XXXX XXXX

County, Florida court house in time every time. We showed up at the hearing

XX/XX/XXXX when the judge ordered having a Conciliation conference call which

we had and Green Tree and his lawyer confirmed having all paper work and

promised to send a modification which never happened. We provided enough

proof to the court house and Green Tree of the mess had created. I hope this will

help in the process of so many victims of Green Tree and CFPB along with other

government entities to settle a case against Green Tree. Green Tree should NOT

have a license to operate.

I was contacted by my current Mortgage lender Freedom Mortgage Lender NMLS

ID : XXXX to do a refiance to lower my rate. I proceeded with the transaction and

closed on XXXX/XXXX/2015. After the XXXX day right to recind period on XXXX

XXXX 2015 the new loan was signed and funded. As of today XXXX XXXX 2015

Freedom Mortgage has not paid off my old loan with them and have now

requested I pay them money to do so!

My SunTrust HELOC was going into repayment. I received multiple notices and

phone calls informing me of my options to extend my repayment up to XXXX years

at about 4.75 % .. At XXXX point about three months ago I had asked what the

interest would be on repayment of the existing loan and they told me over 5 %. So

I spent time looking into other HELOC options or rolling it into a refinance of my
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home. Finally SunTrust sent an agreement by XXXX to be signed for a XXXX year

HELOC extension. I called to ask about the offer and I asked again what the

interest would be on repayment of the existing HELOC. They said they did n't have

that information and I would have to check my HELOC agreement. After trying to

push the 20 year HELOC for a few more minutes I told them it was strange that

they do n't know the interest for my existing loan and I ca n't make a decision on

moving forward with a new HELOC without that information. They then gave me

another phone number and at this number they informed me that the payback

interest is only prime ( about 3.25 % ). There was a carefully laid plan to deceive

me and push me to sign a longer term loan at a higher interest rate. This is clearly

unethical practice and should be stopped immediately.

My mortgage servicer, Nationstar Mortgage, neglected to pay the homeowner

insurance on my home resulting in the canceling of my policy, and leaving me

uninsured and vulnerable to loss. All while collecting escrow and refusing to allow

me the responsibility of paying the insurance and real estate tax myself.

I have purchased my home in XXXX 2003. My original mortgage was at XXXX and

had a PMI of {$270.00}. I borrowed XXXX I have purchased my home in XXXX

2003. My original mortgage was at XXXX and had a PMI of {$270.00}. I borrowed

{$110000.00} I currently owe more than I borrowed and have given lump-sum

payments of {$10000.00} {$5600.00} and XXXX loan of XXXX. Although I had

missed payments in the past I always pay the lump sum they asked to bring

Current. My mortgage has been with fa my mortgage has been with Bank of

America they stated they have given me a modification down to 5 % I have always

paid lump sums to catch up but I currently after XXXX years in the home owe

more than I borrowed. Bank of America they stated they have given me a

modification down to 5 % I have always paid lump sums to catch up but I currently

after XXXX years in the home I know more than I borrowed XXXX years ago I
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have received no help from bank of America. I need help. I know more than I

borrowed XXXX years ago I have received no help from bank of America. I need

help They have improperly reported my credit. Plus jduring the course of the loan I

was paying more than the original amount of XXXX per month. I can be reached at

XXXX XXXX or XXXXXXXXXXXX

I had XXXX mortgage loans with chase bank. Some time ago I experienced

hardships paying those mortgages so I went about filing for a modification on

those XXXX loans. I was approved for a modification through a chase program for

the XXXX loans. Turns out in the interim of chase modifying my mortgage they

sold off the smaller loan, so the modification was in jest only for the XXXX loan (

which it lowered the total amount, not by much but some ). I did n't find out that

chase had sold off the smaller loan until the company contacted me, and this new

company ( considering it 's my XXXX mortgage ) is not willing to do any

modifications and I do n't qualify for the harp program. My question is if I started off

modifying both loans with Chase why is it that they decided to sell off the smaller

loan, I was under the assumption that the modification program was to help

regular people with hardships ''. I believe that Chase had no intention of modifying

the XXXX loan from the very beginning. Now I am dealing with the same payment

on the XXXX loan as I had from the very beginning ( I took out the loans in XXXX )

If Chase is not going to be held responsible for dealing with my XXXX mortgage

what options do I have with dealing with this other company?? The XXXX

mortgage company name is XXXX XXXX XXXX and is definitely not user friendly!!

I spoke to XXXX with Bank of America on Tuesday, XXXX XXXX at XXXX. She

indicated to me that I needed to be a minimum of XXXX months late to be eligible

for a short sale on my home. I have a fundamental issue with this because of the

Fair Credit Reporting Act. There is a hardship. I need a modification. I 'm in the

hardest hit state. Why are they telling people this when it 's a violation of the Fair
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Credit Reporting Act?

My house is in foreclosure. I received an extension for the sale date of my home

for XXXX XXXX, 2015. XXXX XXXX, 2015 An '' Affidavit of Legal Publication -

NTC OF SALE ON XXXX AT XXXX '' was entered into the court official records.

XXXX XXXX, 2015 I received a loan modification approval letter for my Trial

Period Plan. The XXXX of XXXX payments was made on time and receipt was

confirmed by Chase.

I fell behind with my mortgage payment around XX/XX/XXXX because my

business income had decreased. I had to close my XXXX and find work. In

XX/XX/XXXX I found employment. The damage was already done I had no choice

but to file bankruptcy in XX/XX/XXXX. Then XX/XX/XXXX I went thru divorce. In

XXXX XX/XX/XXXX I hired an attorney to help me apply for loan modification with

Nationstar. This process took some time. XXXX XXXX I was denied because due

incomplete application. My attorney resubmitted my paperwork again XXXX

XX/XX/XXXX. This time I got approved for loan modification for HAMP. My

attorney received an email from the foreclosure attorney for Nationstar stating I

was approved for HAMP on XXXX/XXXX/XXXX and the first trial payments starts

XXXX/XXXX/XXXX. As of today Nationstar has failed to provide the approval of

the trial agreement. We have called and emailed the attorney for status of the

agreement and they have failed to provide. I am asking for your help to find out if I

was approved for loan modification and if yes, why is it taking them so long to

provide the documents.

I received a mortgage statement from BMO Harris bank. I noticed that my annual

fee of {$35.00} that I sent in on XXXX/XXXX/2015 was not credited correctly ( they

credited it to principal ). When I sent the {$35.00} in I even noted on the payment

that it was for the annual fee. I contacted them at the number on my statement

which is XXXX and spoke with XXXX. XXXX said that she would correct the

Page 7731 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 7732 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase FL 346XX Web

Nationstar Mortgage NJ 008XX Web

BMO Harris CO 800XX Web

Page 7733 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/15/2015 Closed with explanation Yes No

07/15/2015 Closed with explanation Yes

07/15/2015 Closed with explanation Yes No

Page 7734 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1468922

1469306

1469300

Page 7735 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/15/2015 Mortgage FHA mortgage

07/15/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 7736 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Credit decision / Underwriting

Page 7737 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



which is XXXX and spoke with XXXX. XXXX said that she would correct the

problem and that it would take 3 to 5 business days. I was fine with the resolution

until I asked her to mail me an updated statement. She told me that I could not

have an updated statement and that they only sent XXXX per month. I asked her if

that was the case even though you made a mistake. She said yes the XXXX

statement rule still applied. I told her I was going to let you ( CFPB ) know about

this rule. I have no idea if she is well within her rights or not, I just thought that you

should know.

Effective XXXX XXXX, 2014, Selene Finance LP took over my mortgage loan from

XXXX XXXX XXXX. Since this time and to current date, I have been in dispute

with Selene Finance LP regarding my mortgage payments. It is still unresolved

even after multiple attempts and providing them with the proof of payment. My last

bank statement included a delinquent notice that I am late on my mortgage

payment and that failure to bring my loan current may result in fees and

foreclosure.

I applied for a XXXX mortgage with BMO Harris ( 25 % personal cash down

payment ) and was denied given the reasons of  Limited Credit Experience '' and

Unable to Verify Income. '' I have a XXXX imperial score, provided all information

requested including source of funds, XXXX, and employer letter with my start date

of XX/XX/XXXX that included compensation. I have history of credit cards paid in

full, vehicle loan, as well as continuous employment since graduation from XXXX

in XX/XX/XXXX and after a 1 Yr XXXX from XXXX University in XX/XX/XXXX. I

feel my application was denied because of racial discrimination as an XXXX XXXX

female and the bank is scrutinizing applications from XXXX, IL unfairly. Whereas

in contrast, people with similar paper profiles ( education, income, credit score,

employment history etc. ) are not denied in suburbs where the majority of the

population is XXXX and the applicant is also XXXX.
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Closed on my home in XX/XX/XXXX, U.S. Bank bought the mortgage in

XX/XX/XXXX but there is still noting listed on our Credit Report, we are being

denied credit because we do not show as homeowners on our credit report.

Contacted U.S. Bank, where I was immediately directed to collections, even

though I have NEVER been late and was told that as a courtesy they reported me

to the bureaus late! What courtesy is that. I want my mortgage listed on my credit

report as the law states it should within 30 days!

I had a mortgage through Penny Mac. This loan was an FHA loan with mortgage

insurance. I paid off the loan on the XXXX of XXXX. I was charged mortgage

insurance and interest for two months when calculating the amount needed for

closing. Interest for XXXX and the entire month of XXXX though it was paid off on

the XXXX within the grace period for payment of the loan and mortgage insurance

supposedly for XXXX and XXXX paid in XXXX and XXXX, again the payoff was

received within the grace period for paying the payment. Also I analyized the

escrow account for the entire period of the loan and the amounts paid in the the

escrow plus the initial amount in from loan inception, less payments made do not

come to the total refunded to me after closing. I would like someone to review the

mortgage as I feel I have not received all of the funds due when the loan closed.

The loan number is XXXX XXXX

We had a mortgage with Bank of America when my husband lost his job. He was

unemployed for 2 years so we filed a forbearance on the mortgage. We sold the

house to satisfy the loan and closed on the last day of the 30 day grace period

BOA offered us ( XX/XX/XXXX ) and satisfied the loan in full. We were NEVER

even 1 day late on a mortgage payment for this loan. Our credit reports have been

showing the mortgage on the home as being delinquent for more than 120 days

since XX/XX/XXXX even though it was paid in full within the allotted time frame. I

corresponded with Bank of America and have XXXX letters from BOA showing the
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loan should not have been marked as delinquent and the letters note BOA

submitted corrections to the credit agencies. I have written and telephoned all

XXXX credit agencies and the loan is still showing delinquent, even 14 months

after selling the home and having BOA send the correction letters. On

XX/XX/XXXX XXXX XXXX at Bank of America called and she told me BOA

contacted all credit agencies and corrected the discrepancy. She believed the

discrepancy would be gone after XX/XX/XXXX but it is still showing on my credit

report as of XX/XX/XXXX. I do n't know what else to do - I have worked with BOA

and they said they have done all they can do. I have worked with all XXXX credit

agencies and they say the negative data they are getting is from BOA so they ca

n't make the change. I have attached supporting documentation including the

XXXX letters from BOA and the XXXX page from today showing the loan is

marked as a 'negative ' account and delinquent ( but closed ). Please help me

resolve this problem. I am hoping to purchase a home this fall and can not have

this discrepancy in my credit file as it is bringing down my credit score. Thank you.

My name is XXXX XXXX. XXXX and I live atXXXX XXXX XXXX XXXX, XXXX, CA

XXXX. I have not received an answer from the Chase bank as to why they paid

XXXX to anyone in my name. Since 2007, I have asked for this information and to

date the ChaseHomeMortgage dept. has not rendered same to me. Please advise.

My property is in foreclose and the banks have not been cooperating with loan

numbers or payoff information. I have lost at least XXXX sales and been

threatened lawsuits against me for money damages because I could not get loan

numbers in order to get payoff information so I could close. The bank wants my

property and refuses to cooperate in the sale because I have equity in the

property. It took me two years before I could find out the loan number on the

XXXX. I now have another offer and the bank is now telling me that they can not

find the file. They want it to go to sale so they can steal the equity even though
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they have already been paid for the loan.

Nationstar Mortgage has repeatedly failed to pay my homeowners insurance and

when notified of the cancellation, tried to initiate a lender-placed policy on my

home. I have repeatedly asked that the escrow be removed from the account and

they refuse to do so, claiming that the escrow is a requirement, since this is a

federally-backed loan.

I have my mortgage loan with Bank of America. This is the second time I submit a

complaint against the bank, when they send a letter to me threaten of losing my

house. I am making payments faithfully every month, as evidenced in the attached

document, however, their harrasing practices of sending certified letters to my

house for  missing one payment '' are not absent in the past two years. Two years

ago, I filed a complaint because Bank of America kept denying me the right to file

for a Home Loan Modification. Afterwards, this loan modification was approved for

the amount of approximately {$1700.00}. I pay every month {$1700.00} through

my bank. I filed for bankruptcy in XXXX, 2015, but continued making my mortgage

payments without missing one, and as stipulated in the borrower agreement.

Today, I received a threatening letter of foreclosure because they have n't

received the current payment, which I have the right to pay XX/XX/XXXX. If further

documentation is needed, I will communicate with my lawyer who has all my

financial paperwork, included the agreement of Bank of America for the

beforementioned loan modification.

I lost my job on XX/XX/XXXX, I contacted Wells Fargo and requested a loan

modification, it was denied. I was re hired by my prior employer XX/XX/XXXX and

requested to Wells Fargo to give me a home modification ; I also begin to do

regular payments, I am an XXXX at the XXXX. Members of the XXXX are

protected for foreclosure, however Wells Fargo does not recognized my military

status and my good intentions to pay my mortgage. I have submitted all the
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status and my good intentions to pay my mortgage. I have submitted all the

documentations to XXXX XXXX XXXX a home preservation specialist, he however

had stated that he have not received them. XXXX XXXX XXXX XXXX XXXX

XXXX ( XXXX XXXX XXXX Housing Officer ) had contacted them, nevertheless

Wells Fargo promise to help and then fail to their promise. The office of family

support from the XXXX contacted Wells Fargo, however Wells Fargo was unwilling

to help. My home suffered major foundation damage from the flood, in addition

appliances were destroyed. I have been paying for all this. FEMA came to my

house and witness the damages, I am currently submitting estimates for some of

the damages that I have not been able to cover. Wells Fargo had affected my

credit ( I am unable to take a loan ), they had affected my mental health ( I am

under emotional treatment due to their harassment ).

In XX/XX/XXXX I paid a Morgan Stanley mortgage. For some reason they did not

update my CBR on time. They submitted a letter to me in XX/XX/XXXX stating

they made a mistake and it was corrected. However I am applying for a mortgage

and a deragatory has appeared on my CBR and XXXX XXXX is deeming it an

issue.Morgan Stanley claims they are trying but the mortgage department is no

longer in tact and they do not know who can update my CBR. They have

acknowledged the letter and their responsibility yet the issue is not resolved.

Our Mortgage was sold to Green Tree Servicing in XX/XX/XXXX in the process at

the time we was in chapter XXXX and I talk to someone at Green Tree and I ask

them once we become discharged can they refinance my home because our APR

is 10.50 and she said they will see well we was discharged in XX/XX/XXXX so we

had some hardship my husband lost his job XX/XX/XXXX they gave me a

deferment but the problem with that was my husband is a truck driver and the

weather was bad last winter when he found another job so I had pay things by

myself so I get tired of Green Tree sending people to the house trying collect a
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house payment so XXXX XXXX I talk to XXXX XXXX at XXXX XXXX XXXX and

she talk to Green Tree trying get our house payment modified but they said they

could n't do it because our home is XXXX XXXX XXXX and they do n't do

government loans and we had to do in house get our home modified and the lady

we need talk too is XXXX at XXXX EXT XXXX for modification and she the only

person that can handle I call this lady about XXXX times a week and leave

message but she do n't return no calls so I spoke to someone at green tree and

the answer they gave me is keep trying because she the only person that can

handle my loan please look into this for me because it do n't showed on my credit

that I do own a house my account representative is XXXX XXXX at XXXX ext.

XXXX account number is XXXX and I be talking to her so I ask for another

deferment to catch our payments up and her manager did n't approved it they tried

place me on payment plan to pay XXXX for XXXX months I ca n't afford that my

payment a month now is XXXX the reason why they did n't approved it because

we not facing any hardship and they hate waste a deferment when we do n't need

it

On Saturday, XXXX XXXX, XXXX, My wife and I went to our bank to apply for a

re-finance of our home. I was told :  You have no credit reporting. '' My reply was :

I have a mortgage that I 've been paying on for twenty years.   Whomever has your

mortgage is not reporting any payments. '' was her reply. Upon returning home, I

checked my XXXX credit scores. Green Tree Servicing has never reported any of

my payments. Upon calling Green Tree Servicing, I was routed to a half dozen

different people before some really rude woman came on to tell me that I had

never filed a reaffirmation with XXXX after my bankruptcy in XX/XX/XXXX and

because of that, they were not required to report my payments to the credit scoring

agencies. I had filed bankruptcy in XX/XX/XXXX while still a customer of XXXX

Mortgage and sent them a letter assuring them that I wanted to reaffirm with them,
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I had never missed a payment until I requested a Loan Modification from XXXX.

The Loan Modification was completed and granted in XX/XX/XXXX, two years

after my bankruptcy. With XXXX continuing to take my payments and granting a

Loan Modification in the aftermath of my bankruptcy, they effectively accepted my

reaffirmation,. In XX/XX/XXXX Green Tree bought my mortgage and stopped

reporting, Now they want me to go to court to reopen my bankruptcy and do a

reaffirmation with them, before they 'll begin reporting again. Three years after they

bought my mortgage, they tell me this. This is effectively holding me as a financial

hostage, because XXXX XXXX XXXX is no longer reachable. Now if I want to get

any credit at all I 'm stuck, with only my mortgage payments as proof of my credit

history. I hate being strong armed.

My current mortgage company - Greentree Servicing LLC has been increasing the

money needed for escrow every year, but it turns out they never used the money

to pay my tax bill for the last few years. In addition, the did not pay my

homeowners insurance last year. I discovered this when I went to refinance with

another company. I now owe, back taxes, homeowners and GreenTree Financial

took all of my escrow money. I even overpay each month, yet they are requesting

more money for me to buy out my loan. What happened to the money that went to

escrow each year? Why did they tell me I had to pay more money for my escrow

account, but they never used the money for my taxes or my homeowners.

Our Mortgage lender Chase, called and sent us a letter stating we were behind on

a mortgage payment. When we called to pay by phone to keep it current, they did

not call us back to follow up but, instead put a  returned '' status online, then kept

sending us letters that is was behind. We attempted to pay XXXX different times

over the phone with the same bank account information that was current with our

mortgage account online for as long as we have had the loan. They have been

telling us on the phone for over a month that the checking account was not found.
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That they can not collect the money from our checking account because they ca

n't find it. How are we responsible for any late fees or now default when the

mortgage lender can not find the account to take the money from? We have given

them the same information 3 times and even spoken with our bank to be sure the

account was correct. Please see about this error on Chase 's part so we can get

rid of our late fees and default statement.

Chase bank opened an escrow account to pay for alleged delinquent property

taxes. After confirming with my local tax office that all property taxes were indeed

current and there were no issues, I let Chase know. Chase insisted the information

they obtained indicated my property taxes were delinquent and that they would not

release me from financial responsibility until the money was sent back to them. A

confirmation letter was sent to Chase to show all property taxes had been paid,

before they were due, but rejected the letter. The Chase representative could not

answer why the letter was rejected. This error has resulted in my mortgage

payment being almost doubled and has created a great hardship for my

household. I have XXXX children under the age of XXXX and my husband 's

salary is our only source of income.

XX/XX/XXXX I was put in contact with XXXX XXXX who works for Nations

Lending Corporation for a mortgage. I was told that I had to enroll in his mortgage

company 's credit repair and monitoring program to qualify. He said as long as I

did this I would get my loan. He instructed me to not get any credit cards and to

keep paying the monthly fees. For over a year they took the fee every month out of

my checking account automatically. The only activity I saw was in XXXX XXXX

they put everything in dispute on my credit report. That was the only thing they did.

Nothing was repaired at all. Whenever I tried to contact XXXX or his wife XXXX I

would have an extremely hard time getting a hold of them. I would leave multiple

messages it took days for them to get back to me. When I did get a hold of him he
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would give me the run around tell me he had to check on something and will call

me back. I would n't hear from him again for days to a week. I was given access to

their website to check progress they were making nothing would ever change.

Which is why I kept calling them for status of my credit and never got any answers

other than, not to worry, and reassurance that the loan would be approved as long

as I stayed with their company. I received the XXXX pre-approval letter from them

XXXX XXXX so I was under the impression things were moving along. I received a

XXXX pre-approval letter Apr XXXX and was further reassured. I have all e-mails

between XXXX and myself and even the screen shots of their website of my

report. They have kicked me off the website. XXXX XXXX XXXX XXXX called me

and told me there is a problem with my loan. She said they were n't going to give

me the loan after XXXX pre approvals. She told me that XXXX negative strikes

showed up on my credit on XXXX XXXX and XXXX on XXXX XXXX. But the last

pre approval letter was dated XXXX XXXX, a month after the negative strikes

affecting my credit showed up. I reviewed the credit report they sent me and found

a strike from the VA for an over payment on a GI bill that was paid in full

XX/XX/XXXX. I called the VA they said it should n't have been reported and they

do not know why it was. I asked them to remove it but was told there is nothing

they could and will be there for 7 yrs. I 'm a XXXX Vet. In regards to this I got in

contact with my State Rep XXXX XXXX. His office told me to contact XXXX XXXX

who handles all VA issues for Congressman XXXX XXXX. XXXX XXXX

conference called XXXX XXXX who handles financial issues for the congressmen.

XXXX XXXX said he will contact the VA tofix the issue. XXXX XXXX is contacting

the government affairs office at XXXX XXXX XXXX to see if it was possible to get

a extension on the Short Sale of the property since the closing date was XXXX

XXXX. The other XXXX strikes on my credit report were from XXXX XXXX and

XXXX. I handled them right away. Now my credit has been checked too many
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times and shows up as a negative. I called NLC 's Corprate office with this new

info spoke to XXXX XXXX. He told me that I had to fix the strikes on my report to

get the loan and did everything they told me to do. I was denied the loan. XXXX

XXXX told me to contact XXXX XXXX. who started the whole loan process over

again. They were aware of my contract date my time was running out. They waited

until XX/XX/XXXX to finish the paperwork and denied me for the loan again. I was

told this by XXXX XXXX who is higher up in the company. He told me that this

should n't have happened and their agents handled it all wrong, it should have

been fixed in XX/XX/XXXX, but I was n't notified. XXXX XXXX damaged my credit

and lowered my score. I 'm trying to get an extension from XXXX. No one is

approving me for a mortgage. I 'm going to be homeless with my XXXX sons one

's an XXXX, their mom, and a XXXX XXXX. I need more time to get rescored or

NLC to give me the loan. We are desperate.

This is a second Mortgage that was signed in XXXX 2006. Can someone explain

why 100 % is still going toward interest and 0 % is going toward principal. I have

called the company weeks ago about this issue and no one in the entire company

could explain why. They said they would get back to me. As usual when dealing

with GTS, I have not heard a work about this or had anyone call me back./

We have what seems to be a unique situation. Due to a serious medical issue we

got behind on our mortgage and exhausted much of our savings. My husband and

I are over XXXX. I am XXXX and he is XXXX. We decided to pursue a reverse

mortgage and were approved ; however, the reverse mortgage is less than the

principle balance, accrued interest, penalties and fees. We have asked Bank of

America to accept the reverse mortgage and we can bring approximately

{$10000.00} cash to closing to cover the principle. We provided all of the HAMP

documentation to their liking and they are telling us that they can not take a

settlement. They also tell us that if we were asking for a short sale they would be
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able to do this. This does not make sense because if they foreclose and do a short

sale they will get less than if they accept our proposal. Is there anything you can

do to help us? We have until XXXX to get this closed otherwise the reverse

mortgage will expire and with the new rules the XXXX, XXXX, has told us that we

will not qualify.

I have opened an Equity Line of Credit with Bank of America about 2 years ago. I

live in NJ, so the local laws state that the bank can not impose a prepayment

penalty on any mortgage loan. When I was signing the HELOC contract the bank

included a statement that if the line is closed within 3 years I would be subject to

the prepayment penalty of {$450.00}. I questioned that statement and asked the

officer to remove it but the closing officer told me that the bank has standard

closing forms for all the states and it does not alter it for the individual states.

However, when the issue arise they abide the local laws, so in NJ the prepayment

penalty would not apply. I signed the contract without further insisting on changing

that part. Recently, I negotiated a better mortgage rate and decided to refinance

my mortgage. In the process, I did not have an option to keep my HELOC with

BoA open, so it was required to be closed. As a result, BoA charged me {$450.00}

of the prepayment penalty. I contacted BoA and explained that I 'm being

penalized for refinancing my mortgage. I pointed out that in NJ the banks are not

allowed to charge the prepayment penalties but in response the BoA

representative told me that in their opinion the definition of mortgage loan in NJ

law provides enough gray area that they do not feel the laws would apply to

HELOC. I explained that HELOC meets a full definition of a mortgage loan:1. A

loan secured by a lien on the property. 2. The document specifying the terms and

conditions of the repayment of such a loan. 3. The repayment obligation

associated with such a loan4. The lien on the property associated with such a

loan. BoA has been avoiding my calls. I spoke with the branch manager but as he
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said  did not want to get involved '' and referred me to the central HELOC

Department, which is the same Dept that has been refusing to refund the

prepayment penalty they charged me. I will greatly appreciate your assistance.

I applied for a mortgage modification with my lenders XX/XX/XXXX, XX/XX/XXXX

and was denied because they said in XX/XX/XXXX I did n't get all documents in

which is incorrect then XX/XX/XXXX they said they denied me for Tier 1 and tier 2

because of my income I thought when modifying your loan it brings the interest

rate down to 31 % of your income. Well now they said I was denied because my

investor has decided to drop my taxes and insurance because of the value of my

property and its not in their best interest to modify and they will not add escrow.

Well when I purchase this home I had taxes and insurance on my mortgage is it

legal for them to just take taxes and insurance off my mortgage if they want to? I

am now {$28000.00} in arrearages with my mortgage my house is only appraising

at {$35000.00} and I owe then {$61000.00}. What are my options to save my

home.

I could not pay mortgage on condo unit. The bank sent a Financial Solicitation

Package, requesting hardship document, XXXX, income information, etc. After

package was sent, I waited. Weeks went by, before i was told a document had

expired. I resent document, and waited ; then I was told the case was closed.

Finally, after more calls and paper submission, the Modification was denied! I

asked for documents to be transferred over for next step in lieu of foreclosure (

Deed in Lieu or short sale ), weeks passed, I was called and asked to resubmit the

papers because they could not be reused. I resubmitted the documents. Months

later i was told my Deed in lieu was accepted! I had to agree to pay {$700.00} ( not

actual amount ) a month for several years & then the bank would take the unit

back. The problem with the agreement was 1. The Banks Mortage Assistance

Team was only working on XXXX of the loans ( unit has XXXXloans on it ), 2.
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when i calculated what they were asking for it was exactly what I OWED! ONLY

OFFERING ME A LOWER MONTHLY PAYMENT, which was over {$20000.00}

dollars. 3. They asked me to send another package to see what they could offer

me for the XXXX loan! I could not pay, so i asked for the next step besides

foreclosure ; i was then told ; try a short sale. As I was about to work toward the

short sale, I received another call from the bank, detailing what I could do before

foreclosure. XXXX XXXX stated, i could file for modification, deed n lieu, short

sale. I informed her that I filed, refiled, and had waited for almost a year, before i

was told everything was denied. She stated, that I could give the property back to

the bank. Finally the burden would be over! and it was better than having a short

sale denied ( which I was told was a probability ) so I agreed to that, and waited for

the papers to be sent. I received, once again, the Financial Solicitation Package! I

have worked with XXXX, XXXX, XXXX XXXX, XXXX, XXXX, XXXX. This bank has

NO integrity towards their customers. They are NOT working to assist the

customers in solving MORTGAGE PROBLEMS. THEY ARE NOT HELPING

CUSTOMERS TO AVOID FORECLOSURES.

Ocwen is TERRIBLE!!! My previous complaint # XXXX regarding my XXXX

mortgage was FINALLY taken care of, but NOW I have a new problem with them

and my XXXX Mortgage!!! I get my XXXX XXXX statement for my XXXX mortgage

in the mail yesterday, which shows my previous balance of {$12000.00} of which I

made a PAYMENT of {$180.00}, which would bring my NEW balance to

{$12000.00}!!! But instead of CREDITING my account ... .Ocwen ADDED the

{$180.00} payment and now my NEW BALANCE is {$12000.00}????!!!! Only

Ocwen would ADD a credit to a balance and not DEDUCT it from the

balance!!!!!!!!!!

Applied for Deed in Lieu of foreclosure with Wells Fargo.. Wellsfargo initially

responded to claim : XXXX, stating in process of foreclosure.. The foreclosure
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process was subsequently stopped, and I have provided all documentation

requested for the Deed in Lieu. However, I have not received any response from

Wells Fargo or its agents ( title company ). The documentation was received and

information used to update County files regarding property. Yet, I still have not

received any further communication regarding property and deed in lieu

acceptance.

XXXX XXXX XXXX, as Trustee ( successor to XXXX XXXX ) failed to abide by

Consent Judgment entered in XXXX. XXXX. See attached Complaint.

We applied for a mortgage loan from JP Morgan Chase, and got approved and

given a commitment letter. However, the underwriting asked for supporting

documents a few at a time, and never reviewed timely. We were not able to close

on the original agreed upon date of XXXX/XXXX/2015, and were delayed again to

miss the second closing date of XXXX/XXXX/2015. When I try to contact their

underwriting processors, they would not even pick up the phone, or reply to my

email.

Recently I obtained a copy of my credit report and was surprised to see that my

previous Home Equity Line of credit is being reported as a charge off. Per my

knowledge it was never charged off if it was I was never told. This loan was

refinanced as a result of it maturing. The new account is being reported on my

credit by the same creditor Wells Fargo. This loan went from a Home Equity Line

of Credit to a Home Equity Loan. Through no fault of my own the application

process was delayed for months. The original application was made around the

beginning of XX/XX/XXXX end of XX/XX/XXXX and it took them at least XXXX

months to complete this process maybe XXXX. The original application was made

with a Home Equity Specialist by the name of XXXX XXXX. Evidently XXXX XXXX

either left the company or was transferred during this time because my loan file

was transferred to a XXXX XXXX. I also dealt with a gentleman by the name of
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XXXX XXXX whom I was told was the team leader of the Home Equity division.

Throughout the process I was told by XXXX XXXX that this loan would not be

reported on my credit as delinquent and to not worry about calls from the Loan

Modification department because my loan was in process. Strangely while going

through this process I received a call from XXXX  XXXX '' XXXX XXXX in

XX/XX/XXXX regarding my new application for an Equity loan. Additionally I

received an email as well. I informed XXXX XXXX that I had not made a recent

application and that my application had already been approved back in XXXX and

I was just awaiting the underwriting department to complete their job. I inquired

and asked if someone had submitted a new application for me because I was still

under the impression that my original application submitted in XX/XX/XXXX was in

process and was never informed that it had been denied nor had I withdrawn it. As

I understand Regulation B you are required to inform customers within XXXX days

of receipt of their completed application whether it is approved, denied or you are

offering a counter offer. After this I noticed that the application number on my

correspondence had changed. Prior to this situation I paid my account on time and

it was always current. I am deeply disturbed by the fact that this loan was reported

as delinquent and ultimately reported as charged off. I feel that I was ultimately

deceived and mislead by the Wells Fargo mortgage staff into believing that this

would not be reported on my credit as delinquent. This deceptive practice has

ruined my credit and made it impossible for me to secure additional credit.

Additionally, during this time I informed the agent that I was dealing with that I was

under a lot of stress due to my Mother suffering a serious illness and this situation

just added to my XXXX. Never in my wildest dream did I imagine that this loan

would be reported on my credit as a charge off while undergoing the banks

application and underwriting process. I would appreciation some resolution in this

matter and this item removed from my credit. I am in a state of complete confusion
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as to how a loan can be reported as a charge off during the underwriting process

and the customer not be informed. I feel that this practice is unfair to the

unknowing consumer.

OCWEN MORTGAGE SERVICING IS HOLDING PAYMENT OF THE POLICY

LIMITS FOR UNDISPUTED DAMAGES TO OUR PROPERTY DUE TO

FIRESINCE XXXX XXXX, 2014. WE HAVE CONTACTED THEM IN WRITING

XXXX TIMES SINCE XXXX SUPPLYING UPDATES ON THE REBUILD AND

PROOF OF PAYMENT. THERE HAS BEEN NO RESPONSE OR REQUESTS

FROM OCWEN REGARDING OUR COMMUNICATION NOR HAVE WE

RECEIVED OUR CLAIM CHECK.

We believe that our loan servicer ( SPS ) is not following MHA guidelines in

connection with their review of our Request for Mortgage Assistance. According to

MHA Handbook XXXX XXXX, Section XXXX an Acknowledgement and

Incomplete Information Notice  must include a specific date. '' They gave us a date

of XXXX XXXX to send in a complete information package. They ignored the

XXXX XXXX date and sent us a letter dated XXXX XXXX saying the had received

a complete package. How could they say they had a complete package when we

had not sent one?????? Our other even greater concern is that we believe that we

qualify for HAMP and SPS does not acknowledge that we made a HAMP request

in any of the letters regarding our loan application review that they have sent to us.

We contacted MHA XXXX and they said that loan servicer should first consider

HAMP before any other loss mitigation options. Below is a list of HAMP eligibility

criteria : ( 1 ) Delinquent on mortgage ( 5 months behind ), ( 2 ) Obtained the

mortgage before XX/XX/XXXX XX/XX/XXXX ), XXXX 3 ) Our property has not

been condemned, XXXX 4 ) Owe less than {$720000.00} ( {$370000.00} ) ( 5 ) We

have not been convicted of any crime in connection with a mortgage or real estate

transaction, and ( 5 ) We pass the Net Present Value Test,. We wish that SPS
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would finally acknowledge this and give us a HAMP loan. Why are they not telling

us anything about HAMP when reviewing our applications? SPS did send us

separate letters about assignment of an appointed of a HAMP relationship

manager. The last time I talked to one of the HAMP relationship managers they

wanted us to pay our delinquency or agree to a short sale or deed in lieu of

foreclosure. They also said that we could not request a HAMP. I do n't understand

that. They have never given us a HAMP so why should we not be able to apply.

But these conversations cause me a great deal of stress, and do not wish to talk to

any SPS person that has the same old story.

we had aa XXXX Mortage on our home with ( XXXX ) bank of XXXX. been calling

for a month talking with several people getting the run around from Bank of

America to relase the title that they are holding which is CRIMINAL- this happened

in XXXX but in XXXX on the financial crisis XXXX had a class action lawsuit

against them for giving out bad loans. Bank of America ref # XXXX left massages

for XXXX XXXX that is title release supervior XXXX no call back. trying to do a

direct sell my home. I need this taken care. please HELP!! Name XXXX XXXX

phone XXXX address XXXX XXXX XXXX XXXX XXXX XXXX XXXX If you need

any more information please call.

We sold our old house on XXXX XXXX, 2015, and dropped our home owner 's

insurance from XXXX XXXX. We also have auto and home owner 's police through

state farm on our new house. The underwriter removed the multi policy discount

on all of our policies. On XXXX XXXX, 2015 XXXX XXXX billed our mortgage for

{$1300.00} when our policy premium should have been XXXX. According to our

mortgage company, they claim they sent us a statement showing and increase in

escrow dated XXXX XXXX, 2015 ( we never received ). They debited our bank

account on XXXX XXXX, 2015 for {$1000.00}. The authorized debt amount is

{$700.00}. They debited our account for an unauthorized amount of {$380.00}. Our
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insurance company is in the process of refunding us the amount of overpayment.

Federal law requires a 60 day notice of any escrow changes before the account

can be debited. ERA mortgage debited our account on XXXX XXXX, 2015, less

than the 60 day claimed notice.

We requested to Green Tree Servicing to terminate PMI on our mortgage on

XXXX XXXX because we have paid over 70 % out of the principle and PMI should

be terminated immediately. The customer service told us that we have to do

appraisal and we have to responsible cost of that to process any further on PMI

request. As we do research the PMI should be automatically terminated after you

paid over 22 % of the principle. Green Tree Servicing is trying to keep us paying

on PMI which is technically illegal and they refuse on the process if we do n't do

and pay for the appraisal first.

I worked through an attorney and realtor to try to secure a short sale for my home.

I had a buyer and a valid contract for the house. All paperwork was submitted to

the bank for approval including the form communicating I was using an attorney for

any and all communication regarding the property. All documents were confirmed

received previously by CITI yet they advised the attorney on XXXX,

XXXX/XXXX/15, that they still needed several documents in order to proceed with

a short sale or foreclosure postponement. The attorney requested a postponement

as there is a valid contract for purchase. The bank then denied the short sale and

foreclosure postponement. The foreclosure is set for XXXX XXXX, 2015. Citi failed

to provide short sale response in a timely manner.

Over a XXXX month period I made additional payments to my mortgage that were

supposed to be applied to principal. XX/XX/XXXX, XX/XX/XXXX and

XX/XX/XXXXon XX/XX/XXXX I was charged the interest due in XX/XX/XXXX that

would have been significantly reduced by the principal payment had it been

properly applied. on XX/XX/XXXX both payments were applied to principal. on
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XX/XX/XXXX the additional principal was applied as a XX/XX/XXXX payment and

I was charged for XX/XX/XXXX 's interest again XXXX days prior to the interest

even being due. When we discovered this issue we requested a correct to the

account. CCO Mortgage has repeated changed the account always placing the

XX/XX/XXXX/XX/XX/XXXX and XX/XX/XXXX principal after all the interest is

calculated. It is now XXXX and I had an approved automatic payment removed

from my Checking account that was lumped in with the XX/XX/XXXX/XX/XX/XXXX

and XX/XX/XXXX principal in an attempt to correct the Mortgage payments. CCO

is now claiming my XX/XX/XXXX payment is late even though it is clearly been

paid. I have XXXX been overcharged for interest. They have XXXX attempted to

fix the account but even though they are supposedly banking professionals they

continually apply principal payments after they calculate interest in a clear attempt

to overcharge me. Payment History:XX/XX/XXXX - Normal Payment ( Principal,

Interest Escrow ) XX/XX/XXXX - Additional Payment of {$5000.00} applied by

CCO Mortgage as the XX/XX/XXXX payment. XX/XX/XXXX - Normal Payment

applied as XXXX - Additional {$5000.00} payment applied as XXXX - Normal

XX/XX/XXXX Payment. XX/XX/XXXX - Additional {$5000.00} applied as the XXXX

payment by CCO Mortgage. XX/XX/XXXX - Initial call to correct the account

payments. XX/XX/XXXX - XX/XX/XXXX Multiple attempts by CCO to correct the

payments always charging more and more interest with each attempt to correct

because they continually apply the principal payments after they calculate each

months interest. XX/XX/XXXX - Normal payment taken out of Checking account

but applied as Principal. XX/XX/XXXX - Called CCO Mortgage with an attempt to

fix the missing XX/XX/XXXX payment that was lumped in with the attempts by

CCO to correct the account. XX/XX/XXXX - Late payment notice issued by CCO

Mortgage requesting immediate payment for XX/XX/XXXX and XX/XX/XXXX.

I was in for a modification and was denied due to failing the appraisal. I submitted
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a complaint to Hamp escalations and was told that i could not be modified as I was

already under 31 % of my debt to housing income. I want US bank to rewrite my

existing loan so that i can maintain home ownership.

Flagstar Bank is reporting a 30 day late payment on my credit report that is not

accurate. Currently, I am seeing 30 days past due as of XXXX 2013 which can not

be true. I have disputed this account several times and see that they are in

violation of the Fair Credit Reporting Act by not reporting the account as in dispute

which entitles me to {$1000.00} per violation.

I was approved for a loan modification in 2014. I made my trial payments, then

suddenly Ocwen started returning my payments. When I asked why they replied

my funds were n't certified or something to that effect. I contacted them again

about my payments being returned and they said my loan modification was still

being processed ( mind you I 've been approved and made my trial payments ). I

recieve a letter stating my modification was disapproved ( mind you I 've already

been approved last year ) I contact them again, I revieve a letter saying there is

an issue with my mortage title that will not allow me into the program. I contact

them to inquire what the issue is with my title so I can straighten it out, I then

recieve a letter saying my appeal is being reviewed. I never appealed an

application which was approved. How could I have been approved last year with

an issue with my mortgage title? How can I be disapproved for a program I 've

been approved for and have not missed making a timely payment since then?

Basically all I want to do is be on track with my payments, Ocwen accept my

payments and move on with my life with the security of as long as I do my part I

will continue to have the same roof over my head.

In XXXX of 2014 a contract was written for the sale of the property address of

XXXX XXXX XXXX with Chase being the primary mortgage holder. There are also

XXXX junior liens on the property. An offer in the amount of XXXX was submitted
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via a short sale. The XXXX and XXXX lien holders accepted, however, Chase

rejected the offer over a {$1500.00} shortage. The seller, the buyer, the agents

and the attorney all offered to compensate for the XXXX difference and Chase

further rejected to help settle and close this case. 8 months later the buyers

decided to move on thus causing this deal to have to re-start. Another offer has

been secured and we need for Chase to offer full cooperation in the sale of this

property especially while the property is desirable.

It all begins when I purchased a newly built home in XXXX XXXX, XXXX Georgia

and the seller and Broker got me a loan with XXXX XXXX Mortgage and then the

company went belly up within XXXX days. As a result my loan was then sold to

XXXX XXXX XXXX unbeknown to me and without my permission who also got in

trouble for bad loans and sold my loan to this company based out of either XXXX,

Nationstar Mortgage. Ever since my loan has been taken over by Nationstar I

receive weekly XXXX or XXXX times a day telephone calls from them and letters

in the mail and XXXX delivery trying desperately to convince me to refinance my

loans with them. I initially asked questions and realized very quickly that they do

not operate ethically or in the interest of the customer and are out to do more

damage than good. I have updated my account profile and asked them repeatedly

to stop calling and contacting me all day and night every week for at least XXXX

days about refinancing with them because I am pursuing a loan with other lenders.

It is truly unfair to innocent customers like myself whose loans were bought by

XXXX XXXX as a result of the XXXX Mortgage debacle and then sold to these

unscrupulous lenders such as XXXX XXXX XXXX that has taken advantage of

customers in the past and still remain in business with profits. Also, since

Nationstar has taken over my loan which is approximately XXXX years or more

now, the also have paid my City , County and Insurance late and applied the

wrong amounts and servicers without my authority. Last year they paid XXXX

Page 7878 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7879 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage GA 302XX Web

Page 7880 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/14/2015 Closed with explanation Yes

Page 7881 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1466903

Page 7882 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/14/2015 Mortgage Conventional fixed mortgage

07/14/2015 Mortgage Other mortgage

Page 7883 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 7884 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX insurance company that I contacted for information and quotes on my

home. I was in the process of getting rid of XXXX XXXX insurance that I had for all

my homes for the past XXXX years because they constantly raised my rates even

though I never had filed a claim until last year due to a hail storm that damaged my

roof. After receiving XXXX quotes I decided to go with XXXX XXXX which

provided me with over {$200.00} in savings. Nationstar not only paid XXXX but

also paid XXXX XXXX when I took the time to contact them as soon as singed my

Home policy to let them know I was discontinuing with XXXX XXXX and not to pay

them. Well to my surprise they paid XXXX XXXX at the time it was due late of

course then also made a payment to XXXX XXXX months later and my XXXX

balance was way low and then they increased my mortgage payments for the

shortfall. I had to make numerous calls to get this debacle rectified. I have

conducted research on Nationstar since I had not heard of them prior and read

multiple customer reviews about how they offer refinance and put consumers

through a lot of trouble and lose documents then change the terms over and over

again and some have even lost their homes due to foreclosure. Of course I was

horrified and it definitely confirmed my suspicions about this company and why I

am not interested. I still receive calls and letters every singe week which is beyond

annoying and what I know as harrassment. Please provide some remedies to

innocent customers such as myself so I do not have to go through this ordeal

again and again. Thanks in advance.

Green Tree {$12.00} service fee, force placed insurance on my condo for

{$5000.00} per year, I bought a new policy and they wo n't lower my payment nor

give me a payout or any paperwork. My mortgage went up from {$600.00} per

month to {$900.00} I owe XXXX and my appraisal is at {$20000.00}

HI, my complaint is about a modification that I got back in XX/XX/XXXX, and now

that I have put my house on the market and went to closing on XXXX XXXX,
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XXXX there has been a big problem with the mortgage company the I got the

modification with, My realtor and the title company has not been able to get the

pay off balance from this company, because they keep coming up with different

situation preventing the title company from getting this pay off balance, and this

company charges me an additional 10 % of the proceed in which I amto received

from the selling of the house, and I received a XXXX from them in XX/XX/XXXX in

the amount of {$8800.00} during tax time, this is just a big mess and they are just

ripping off innocence people that are in the need of help, I got laid off of my job in

XX/XX/XXXX and got more hours to work on my part time job to make ends meet,

so now as it goes, I will receive a little of nothing after this loan company takes the

proceeds and If I am not mistaken it was 6 % and it has increased to 10 %, I 'm

sure that I am not the only one with this problem so please, please help me,

because I this that this company taken the advantage of certain races or all, and

all the people that are working with this account states that they have never heard

of such in all of their working with mortgage /loan companies. Thank you so much

for your time

I closed on my mortgage loan XX/XX/XXXX. Since that time, home values have

increased substantially in my area. My home was also a foreclosure home. I have

a large amount of equity in the home due to the fact that it was purchased as a

foreclosure and because of the increase in property value. I called Caliber Home

Loans to get my PMI removed. I was told that I could not remove the PMI because

the loan closed during a time frame that cause me to not be able to remove PMI

for ANY reason. I tried to refinance the loan in order to remove the PMI. I was told

I could refinance, they took my money for the appraisal fee, and then I was told I

could not refinance due to my debt to income ratio. My loan to value ratio is now

approx. 61.5 %. My debt level is higher due to medical bills. So now I am stuck

with PMI and there is no reason I should be paying this monthly expense. I called
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yet again today and was told that the PMI will not fall off of my loan for any reason

until XX/XX/XXXX.

ocwen hasnt updated my credit report since 2012. i 've contacted them several

times and they give me the run around much like when they fraudulently

foreclosed on me in 2012.ive asked them also what house was sold for on

foreclosure they will not tell me nor was a deed of trust filed with the county it was

sold in. they bounce me around to XXXX and back to them and i get no where. im

trying to get approved for a home loan and this is my hang up says my mortgage

officer.

I am 3 months behind in mortgage payments on a rental property. I contacted the

mortgage company to discuss options like short sale, deed in lieu of foreclosure,

etc. The mortgage company refused to speak with me or even to transfer my call

to the short sale or deed in lieu department unless I gave them my husbands

social security number. I bought this property before I was married and my

husbands name is not on the lien, the title, nor anywhere else related to this

property. My husband and I do not file taxes together either.

We need the following information. Affadavit 's were filed by XXXX CitiMortgage

a.k.a. Citibank 's Vice President.  Representatives ''. However, there is no County

or state seal as to the whereabouts the documents were signed and attested too.

Please provide the appropriate State , County and Location for XXXX XXXX XXXX

and a XXXX XXXX XXXX XXXX, and XXXX XXXX. Are the Citi representative 's

above located at the XXXX Branch? XXXX Branch in XXXX Coiunty? XXXX

Branch? XXXX Branch? Thank you for your prompt response to this matter.

We transferred title on property encumbered with XXXX mortgage and note

serviced by NationStar Mortgage , LLC. XX/XX/XXXX, on the same day the

closing agent, title company paid off the mortgage balance.. On XX/XX/XXXX we

requested in writing to NationStar a written and recorded proof of Release and
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Satisfaction of Mortgage, as of this date no response. Our credit reportswith XXXX

credit bureaus show said mortgage balance unpaid. Escrow account not involved.

We are attempting to correct our credit scores prior to purchasing another home.

Also need written proof the mortgage is recorded as Released and Satisfied.

On XXXX 2013 I purchased a property in XXXX XXXX, NJ. HSBC was the lender

and servicer of the mortgage loan since the closing date. I 've never missed a

single mortgage payment, and always paid on time as well. 15 months later i find

out that the city did not receive any property tax payment from me for the first 8

months, and had sold the tax lien to an investor, and the investor had come to

collect the payment, along with interest and penalty. Long story short, turns out

that HSBC sat on their bums, collected my monthly payments and DID

ABSOLUTELY NOTHING for 8 months. To make matters worse, I started

researching into the issue, and was given a run around. HSBC referred me to the

City property tax office, the City referred me back to HSBC. It took a lot of pushing

to get to the bottom of the story. HSBC finally agreed to look into the matter, and

concluded that it was a mistake on their end and they have  advanced all

penalty/interest to my escrow account '' to compensate for the interest payment

and any associated fees that were deducted from my escrow account. Great,

problem solved! so i thought. Eh, maybe not. A month of XXXX later, i checked my

statements and it turns out the refund was never issued. Here i am on the phone

with them again for the last hour or so, getting transferred from department to

department. The answer that i get now is that they are waiting for the city to give

them a refund, so that they can then issue it to my account. WAIT, i thought the

letter said they have  advanced all penalty/interest totaling $ XXXX to your escrow

account, along with a lien cancellation fee in the amount of XX. Now they 've put

me on hold again ... ..

I purchased and closed on my home XX/XX/2014. To my surprise i just received a
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letter from my servicer that there is a {$4000.00} shortgage to cover the taxes and

insurance. I contacted the title co who prepared Hud 1 and I contacted the Wells

Fargo who preparedthe closing documents. Each are blaming one another. My

mortgage payment is {$1000.00} and now going to increase to over {$1600.00} to

cover the shortage. I would like to know how in the world was i even approved for

this loan? My husband is XXXX years old and im XXXX. This home was a flip

home and i never met the seller. I believe they purposely kept the correct annual

taxes amount hidden from me because when i would ask them during the process

what are my taxes '' they would just say  oh about {$350.00} a month ''. I believe

they did this cause i didnt qualify for the actual amount. I come to find out after 1

year my taxes are {$7100.00} a year as opposed to {$4200.00}. I am now in a

position that i may have to sell my house. This is a huge burden for us!!

Our loan was with XXXX, which was a horrible experience. we never been late

and we 've always paid our property taxes. So we asked that no escrow account

be set up. they proceeded to stick a XXXX. + charge on us and no one can explain

the charges so we continued to pay ONLY our mortgage. NOW, XXXX companies

later, and so many calls later, we are still trying to get this charge removed. We 're

not able to get anyone at Nation star to help. I have copies of our taxes being paid

the year they 're claiming. please help.

My husband and I purchased a house in XXXX of 2013. We used a VA loan

through XXXX XXXX XXXX XXXX. They told us what realtor to use. That realtor

only wanted to show us properties his agency had and when we did choose a

perfect property VA denied it because it had no fridge. They approved the house

we purchased however even though there was no fridge. During the purchase the

realtor would call us to his office to sign papers XXXX inches thick and told us he

was on a deadline he had to send them back immediately. We needed to sign now

and read it later and would not allow us time to thoroughly read everything before
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signing. He was pushing everything through as quickly as possible. We paid

{$81000.00} for the place and a week after closing the other houses on the street

started selling for $ XXXX {$65000.00}. We found out that our place was only

worth XXXX. Now we owe XXXX more than the property is worth. There are a

number of repairs that were supposedly done. None of them were done properly.

Our local XXXX XXXX Fixed a few thing for us. There is so much wrong with the

place that it is going to cost about $ XXXX {$200000.00} to properly fix it all. We

have applied for and been denied for every government program out there. I feel

like my family has been screwed. We have no options with the bank who owned

the property before us. We were told we have owned the place too long. We are a

low income family and ca n't afford all that this house needs. I feel like it is going to

fall down around us. XXXX of the more expensive issues is that the house is

sinking. There are springs that run under the houses on this street. The support

columns do n't even touch the house because they have sunk into the ground. The

floors and walls are cracking, the stairs are pulling away from the wall. It needs

jacked up and stabalized. Is there anything we can do?

My new lender, Ocwen ( I believe they purchased my loan from XXXX XXXX

XXXX ), has continually harassed me for proof of insurance at my condo, which is

insured through my XXXX ( XXXX XXXX XXXX never asked for this ). Every time

Ocwen has asked for this I have submitted the proof of insurance as supplied by

my property management company and their insurance partner. However, Ocwen

has now started charging me over $ XXXX/month for a separate insurance policy

they have taken out without my permission, and this has happened for XXXX

months in a row now. And their  customer service '' phone service is absolutely

horrendous. After listening to several minutes of automated messages, most of the

time I  mysteriously '' get disconnected. I even tried calling their  Consumer

Ombudsman '' service yesterday and, after getting mysteriously disconnected
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even there the XXXX time, proceeded to leave a message though I doubt I 'll hear

from anyone. I have demanded several times now that they immediately stop

charging me this escrow charge and also reimburse me for previous months '

charges, with no response. I have tried this via email, official submission online,

fax and phone.

During a recent approval process for a mortgage from a Colorado lender, a credit

report revealed that SunTrust listed a XX/XX/XXXX former mortgage, unrelated to

me of which I will explain, as  Foreclosed.  This home was clearly awarded in a

divorce settlement ( court document provided and highlighted ) XX/XX/XXXX

where former spouse was to  ... receive sole and exclusive ownership ... '' would

be  responsible for the monthly payment of the mortgage, the home equity line,

taxes, and all other debt associated ... '' and  holds the Husband harmless from

any liability associated.. '' Furthermore, a Quit Claim Deed ( document provided )

was signed to former spouse XX/XX/XXXX. Not only do these documents absolve

me but most convincing is a letter ( document [ s ] provided ) dated XX/XX/XXXX

pleased '' to reference the loan  paid-in-full '' by SunTrust 's Lien Release

Department accompanied by the Payoff Department 's notarized Release of

Mortgage document. Despite these clear documents SunTrust states in a letter

today that  we determined the account is being reported accurately to the

consumer reporting agencies and will continue to be reported in the current

manner. This is preventing me from acquiring a mortgage loan and is willfully

wrong. Please help.

I recently sold my home, but the mortgage company refuses to properly credit my

mortgage, zero out the loan, and refund my impound account. NationStar

Mortgage has been in receipt of XXXX from an insurance claim, plus the title

company sent them the additional funds required to zero out the loan, however

they improperly applied the wire from the title company. They have not adjusted
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the principle to use the insurance funds, even though they are in receipt of the

affidavit that expressly states that I wish the funds to be applied to the principle on

the loan and their own acknowledgement says that they would do so on

XXXX/XXXX/2015. Additionally after my home sold they disbursed funds from

escrow to pay for hazard insurance/taxes, which should not have happend after

the close. Several times in the past I have had issues with NationStar Mortgage

not properly applying payments, but this has but far been the worst. In this case

they also broke up the single bank wire payment from the title company into

several monthly installments, and a principle payment. I have called and spoken to

them 3 times, and each time they promise that they will fix the issue, and yet it has

still not been done. Each time I have been told that they can not do it immediately

but they will fix the issue in a business day ... then nothing is done. I simply want

them to fix their mistakes, and refund me the escrow amount back to me.

I am a XXXX year old single, XXXX woman who applied for mortgage refinacing

under the HARP program from Wells Fargo. My story could be a best seller

relating to all the wrongs Wells Fargo, XXXX, XXXX XXXX XXXX and XXXX

XXXX do to their customers. Because my story is a long one full of descreprencies

and discrimination aagainst me, here is my present situation. Wells Fargo

REFUSED to both lower my interest rate which is presently at 5.6 % or lower my

payment. However, they did decide to lengthen my conventional loan of 30 years

to 45 years..thus lowering my payment from {$1500.00} to {$1400.00}. I would

never be able to pay this loan off, but this was their best and only offer of

assistance. I need help refinancing which is why I applied in the first place. I lost all

of my money in the stock market due to fraudulant activities of the companies

executives..but until it is resolved in the court system, my only income in from

Social Security XXXX and a small annuity adding up to {$1600.00} per month. As

you can see my situation is both desperate and immediate and I feel that WF is
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just waiting for me to miss a payment ... which will be next month if I do not get

help ... .so they can foreclose on me. My home is up for sale but so far no takers. I

truley and justly feel that I have been discriminated against. Please, I want to keep

my home. I need for WF to do what the HARP program promised they would do ...

lower my payment. Because I feel I have a just case against them, I want them to

grant me a large reduction in my payment ... a reduction of {$500.00}. This would

help me to keep my home, which is the sole purpose of the HARP program. I

could go on to give you a list of all the wrongs that these companies have done to

me in the past 10 years. It is time for them to stop and undo the damage. Thank

you for your assistance with this most urgent problem. XXXX

This is a COMPLAINT AGAINST WELLS FARGO AND THE UNDERHANDED

NATURE THEY HAVE CARRIED ON IN REGARDS TO MY MOTHERS ESTATE,

THIS IS WHAT wells fargo is in violation of regualion z as follows failure to

recognize heir to the estate of XXXX XXXX XXXX, wells fargo has refused to

place my on the mortgageAND ALLOW ME TO MAKE MORTGAGE PAYMENTS

for over XXXX causing the mortgage fall behind XXXX XXXX good in a recorded

conversation can be heard saying that regulation z doeS not apply that i need to

modify the loan are get a refinance which is not what regulation z says i am at

prestent time being forced to jump through hoops for a modification submitting the

same information over and over.At no time did wells fargo contact me or inform me

of opt that were available. For XXXX years they have steadfastly held that they

didnt know nothing about regulation z constantly telling me i was behind on the

mortgage and either a modification or refinance had be done or foreclosure. Yes

the mortgage is behind because of their unfair racist discrimination practices, I

want wells fargo to furnish any material they have showing that they reached out

to the heir and offered the opportunity to go on the loan they ca n't. If CFPB HAS

ANY BACKBONE THEY WILL PUT AND END TO THE LIE OF THIS RACIST
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BUSINESS PRACTICE. WHAT I 'VE CONSTANTLY ASKE WAS TO BE PLACED

ON THE LOAN WITH OUT ALL LIES AND DENYING THAT REGULATION Z

EXISTED PLEASE HAVE WELLS FARGO PROVIDE PROOF OF THEIR

COOPERATION THERE IS NON THEIR INTENTION HAS BEEN TO DRIVE

THIS HOME INTO FORECLOSURE AND STEAL MY PROPERTY THE

EDVIDENCE FROM COURT TRANSCRIPT SAYS SPEAKING UNDER OATH

WELLS FARGO ATTORNEY SAID NOTHING COULD BE DONE OBJECTED TO

THE COURT TAKING JUDICIAL NOTICE OF THE CFPB AND OR REGULATION

Z, i AM THE HEIR TO THE ESTATE OF XXXX XXXX AND HAVE BEEN DENIED

ANY OPPORTUNITY TO MAKE PAYMENT WITHOUT BEING SUBJECT LIES.,.

Prior review to a compliant that I had received a check due asc put forced

insurance on me when I had homeowner insurance asc was getting kick back by

place every client on forced insurance and there was class action suit well I was

told since I was under review the money went back to escrow since my house is

sold during a review the week XXXX day prior I sent doc of course missing doc, I

want my check that due to me, next issue the bank was using a higher appraisal

then discover after the fact there was a lower appraisal by XXXX lower and

admitted that they should have use that after the fact that discrimination the that I

'm XXXX and my son is XXXX between all income totals up XXXX XXXX dollars a

month so I was n't sent a letter of the sale date prior to it happening and suppose

a there were deadlines where the letters stating that where the copy requesting a

postponement of sale date to there lawyer, I was told over the phone that is n't

legal and when I asked about the escrow I was told I do n't get it back, I do n't

place the force insurance I had insurance that was paid for I want that money back

asap they promise XXXX Mos of good credit history never happen

The company is Nationstar. They are holding a XXXX which came about because

of the XXXX earthquake in Ca. It was a XXXX loan that went to XXXX, then went
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to Nationstar. The taxes and insurance are paid by the company that holds the

XXXX trust deed, ( mortgage ) .Nationstar ( holds the XXXX ) took the loan over

XX/XX/XXXX. I have been telling them since the beginning that my first Trust deed

holder pays taxes and insurance. I have completed a form called Waver of

Lenders right to Escrow taxes XXXX times and sent them the original with my

signature on it once XX/XX/XXXX and XXXX times XX/XX/XXXX. I faxed and sent

them the original by US Post Office. They chose to ignore it. I have spoken to

many many people from their company about this matter. They opened a escrow

account and paid taxes and insurance. These were double paid. They then told

me my payments were short or not paid at all. I told them I have proof. They have

caused both my husband and myself a great deal of stress in the past few years.

We are both in our XXXX 's, my husband was on life support in XXXX and I have

XXXX, the stress caused me to have XXXX and me going onto XXXX. They have

ruined our credit. I have paid extra money which I should not have had to pay

since I made all my payment and by the way never been late. I found out they paid

taxes and insurance that were paid by our XXXX trust deed. They have started an

escrow stopped then started again several times. During the times they did not

have an escrow they sent me XXXX checks. They did this during the times they

said there was no escrow. But still said my payments were not paid. My payments

were never late and they were never short. I have asked them to correct the

problem several times and they have not. Last week my son was on the phone

with someone in escrow for XXXX hours. Then a short time later that same day

someone else for a long period of time. You never get to talk to the same person

twice because they are on a rotory line and you get who you get. This is part of

their problem no one stays with a problem long enough to fix it. So you may thing

you have solved your problem but nothing gets solved. They tell me even if they

made the duplicate payments I am the one who must get it back and my loan
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shows I did not make all my payments because they took the money and put it into

an escrow and sent it to the county and opened another insurance policy. I

received a letter saying they will check everything out and get back to me by

XXXX XXXX but here we are XXXX XXXX and I have still not heard from them. I

called them again XX/XX/XXXX and she said she sees the problem and will get

back to me, I have never heard from them. They are the worst Mortgage Company

I have ever heard about. It is like talking to a brick wall. On several times I have

received a letter saying I am in default and to call a specialist to help me keep my

house but can never get to that person. All of the phone calls go onto their rotory

line and you can never reach that specialist. Not that you should have to talk to the

specialist, every payment was made on time and each payment was complete.

The specialist is for people that did n't make their payments.I even sent them over

XXXX extra because of their threats. I guess they just want to hold that extra

money. They will not do anything to solve this problem. Beware of this

company!!!!! I want to go to another mortgage company but no one will take us

because of the negative remarks that Nationstar has put on our credit report.

Again BEWARE OF NATIONSTAR!!!!!!!!!

XXXX issues:1 : US bank told me that interest on my HELOC will be prime +

XXXX. This was confirmed via email after the loan amount was changed.

However, my HELOC ended up being prime + XXXX. When I contacted the bank,

they told me it is because the amount of loan was changed. However, I have an

email from them ( please see attachment ) stating that the interest rate will remain

the same even though the amount was changed. US bank will not honor their own

promise. 2 : In the closing documents which I signed I was charged a lower

amount for the notary than the actual amount. I had to ask for the final document

and find out for myself that the amount was larger. They would not honor the

document we both signed. I have the documentation if you need them.
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On XXXX/XXXX/2012 Bank of America charged me {$750.00} for debris removal.

Bank of America never removed any debris. After contacting Bank of America, I

was told I was going to be credited the {$750.00} since it was a false charge

added to my mortgage. Bank of America has still not yet credited the {$750.00}.

I continued to stay in contact with Wells Fargo while I was trying to sell my house

to at least short sell, if possible. I informed them I came to the house every day,

was maintaining the house and had personal items I was trying to get out. I had

piles to go to the auction, to storage and to move. I was never given a first time

vacancy letter. Instead, one day, I came home to a notice on my door, the back

door locks were changed. My personal belongings were thrown all over the place.

My tax documents were gone through and stolen. I had antiques, tools, items

ready to go to auction for sale that were stolen. The place was a mess and I had a

showing that afternoon for the house. On top of this, when I called Wells Fargo

and their service who changed the locks, they told me it was n't necessary to file a

police report, only to find out later it was very necessary. I was continually given a

hard time on the phone with my claim. They gave me different claim numbers, they

told me to file a burglary claim online but my policy number was never accepted

online then they told me that residential policies could not be filed on line. I was

continually re-directed. In the meantime, I had over {$2500.00} worth of stolen

items, along with my identity.

I was off on maternity leave and my husband was laid off also, I just went back to

work and my husband is still not working so I went to my lenders and asked if they

would modify my loan with them they told me that I could n't because my loan is n't

really a mortgage loan it is called a XXXX loan and they do n't modify those. I

asked if there were anything else that can be done they told me no. I was n't

aware when I closed on my home it was n't a mortgage loan. I 'm filing this

complaint because I need assistant with saving my home and are open for any

Page 7969 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 7970 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America FL 336XX Web

Wells Fargo PA 180XX Web

Ditech Financial LLC MS 386XX Web

Page 7971 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/15/2015 Closed with explanation Yes Yes

07/14/2015 Closed with explanation Yes

07/14/2015 Closed with explanation Yes

Page 7972 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1468632

1467596

1467599

Page 7973 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/14/2015 Mortgage Conventional fixed mortgage

07/14/2015 Mortgage Conventional fixed mortgage

Page 7974 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Credit decision / Underwriting

Page 7975 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



suggestions that you may have to assist me in doing so.

I am the victim of a financial fraud/scam. The perpetrator is now in prison.

However, I am having issues, trying to resolve the financial fallout, with my bank (

Wells Fargo ) and Title Insurance Company ( XXXX XXXX ). I purchased an

investment property that has a clouded title, but my title insurance company will

not provide me with full coverage ( full legal defense ). In addition, Wells Fargo

appears unwilling to work with me to unravel the financial damage of this

fraud/scam I was a victim of. Please let me know if there is anything you can do to

help me work through these issues with the bank and the title insurance company.

On or around XX/XX/XXXX, I applied for a mortgage loan to reduce my mortgage

payment at BMO Harris Bank XXXX Illinois XXXX XXXX location. I talk with XXXX

XXXX ( XXXX ). I sign a paper so I could start the application process and for him

to Pull my credit report at which time I had told him I had file for bankruptcy in

XX/XX/XXXX.He said that did not matter, because they 're doing this new

program, where I get a grant to pay closing cost for {$1000.00}. This sounded

good. Made an appointment, I gave him copies of my Bank statements for 2

months current copy and current copies of my mortgage statement for 12months

and information about property taxes, and home owner insurance, then he asked

me for a lease for the rented apartment I said ok made another appointment .he

did not show up for this appointment. re-schedule. I got tried of the run-around and

called him and said that ok about the loan. Then I decide to try again because no

one would give me a loan. On XX/XX/XXXX. I called XXXX XXXX XXXX and

asked was it to late to get the loan he said no just bring in the lease form. I said ok.

I took in 2 years of tax returns, copy of home owner insurance and the lease. He

said I had to sign a new application form so I did. I asked him did he have to pull

my credit report again, he said '' NO. he said they keep the credit report for 90

days on file. I said ok. Then on XX/XX/XXXX I receive a credit alert on my credit
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report that a hard pull was being made by BMO Harris Bank . I then gave XXXX

XXXX a called and asked him why he had pull my credit report again, he said he

was sorry they only keep it for 30 days. I was upset so I just waited to see if I

would get approve for the loan. He told me I would receive a package in the mail

bring it in we will go over them. I did receive the package and a statement of credit

denial letter dated XX/XX/XXXX. reason for denial Bankruptcy I called him today

and told him that he knew I had file bankruptcy and should not have kept pulling

my credit report and told him that I told him doing the application procedure that I

had file chapter XXXX. he said he was sorry but have not seen the denial letter yet

and would call me as soon as he see it. I said ok and file this complaint on XXXX

XXXX. XXXX XXXX XXXX.

WASHINGTON FEDL SVGS is reporting an a negative mortgage account on

credit report of XXXX XXXX of XXXX, WA. Account and property was granted to

the ex-spouse at the time to dissolution of marriage and court order was issued

releasing XXXX XXXX of any obligation and liability related to the property and this

loan. Numerous attempts to Washington Fedl have been ignored and this account

is still actively reporting to XXXX damaging credit and causing financial distress to

XXXX XXXX.

In XXXX of 2014 I applied for a loan modification with Nationstar Mortgage. I 've

been jumping through the hoops for the LAST YEAR to get the loan changed to

lower payments ( like they used to be with Aurora Loan of {$1500.00} a month ).

Last week I was called, and told that I did not qualify for a loan modification. When

I originally applied ... .I was starting a new business, and did not have the funds to

make the new payment of {$2800.00}. I requested that they be {$2000.00} or less.

And could they lower the principal loan amount, as the home has dropped in

value. They had recorded with the XXXX County Recorder, a default of loan. So

they can start foreclosure at any time. I 'd gone through this with Aurora 5 years
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ago ... .and they lowered my payment. But when it was sold to Nationstar ... ..it

immediately went up. My new business is doing well ... ..and profits are up. I 've

attached my XXXX most recent bank statements ( personal and business ).

Thanks, for you help. XXXX

We closed a refinance on a commercial property XXXX 2015. In XXXX, we paid

the first monthly payment to XXXX XXXX, as instructed on closing documents and

the mortgage statement we subsequently received in the mail. The check cleared

our bank account on XXXX XXXX, 2015, which is when the payment was due.

XXXX XXXX sold the loan to Midland Loan Services on or about XXXX XXXX. As

of today, XXXX XXXX, 2015, XXXX XXXX has not notified Midland that this

payment was received, and Midland wants to charge fraudulent late fees in the

amount of {$3000.00} for a payment that was made on time.

My loan documentation states that private mortgage insurance is to be

automatically terminated on XXXX XXXX, 2015. My loan is current and all of my

payments have been made on time, yet Ocwen ( who purchased my mortgage )

refuses to terminate the PMI. I have provided them with the document that I signed

at loan closing indicating that the PMI is to be automatically terminated on XXXX

XXXX, 2015. However, they keep on sending me  Borrower Requested PMI

Cancellation '' forms that require me to pay for a current appraisal. The termination

document states that the PMI should terminate automatically by the lender, and

that this is based on the original home value and the date when the loan is

scheduled to reach 78 % according to the original amortization schedule. I have

contacted Ocwen several times and each time they have indicated that they will

send the issue to their PMI department who has done nothing but send me

Borrower Requested Cancellation '' forms and insist on me paying for an

appraisal.

Lending Tree is advertising 3.750 % APR 30 year fixed rates today and I work in
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the mortgage business and know full well there is no way that they could deliver

that rate today. I have saved a copy of the ad ( screen shot ) for proof of this

misleading advertisement. I also printed a copy of my absolute best rates today

and a borrower getting the advertised 3.75 % APR 30 year fixed rate would have

to pay {$6300.00} in fees + Closing Costs so the APR would be no where close to

3.75 % interest rate. I feel this advertisement is misleading customers and they are

subject to a bait and switch.

Bank of America reported my missing payments to my credit history in the midst of

reviewing my loan modification application. I was originally told that I would not

receive the modification ( and was approved ), then told that I would not be

reported in the midst of the process ( which I have ). This has impacted my ability

to secure future home loans with other lenders.

I lost XXXX of 22 years due to the changes in the economy and stop making

payments to my Mortgage loan after few moths I was in foreclosure and I hire an

Attorney to help me with the foreclosure almost a year later I was inform By the

Bank XXXX that if I paid my XXXX mortgage at a reduce amount they will grant a

loan Modification. after the payment was made They offer a 6 months trial

payment and I proceeded and pay the second mortgage and pay the 6 months

Trial period. after the trial period was finished the bank never contact me and I

blame the attorney for not working diligent and hire a new Attorney one year pass

and I received a Letter from XXXX telling me that will not longer servicing my loan

and they will transfer it to Green Tree after the transfer it took Green Tree almost a

year to grant the loan modification where my loan was modify at a higherinterest

and increase my Principal in {$140.00} to bring the account current. I was surprise

because the loan was to much for my income but I did not want to loose my home.

After the loan modification was in place for the amount of {$4100.00} the bank

change the payments 3 moths later to {$4200.00} and then to {$4300.00} and in
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XX/XX/XXXX the payment was increase to {$5400.00} Once more time I contact

the bank to understand why the increase was for and they said that the taxes for

XX/XX/XXXX and XX/XX/XXXX where not paid that accounts for {$10000.00} and

{$11000.00} totaling {$21000.00} but the banks send a bill for 44 payments of $

XXXXWhen I ask the bank to explain all this charges they can get a clear answer

and also said that the overcharges will be apply to the principal.

My wife and I borrowed to buy our home from XXXX XXXX XXXX XX/XX/XXXX.

She passed away suddenly on XX/XX/XXXX. My mortgage had been purchased

by Wells Fargo Home Mortgage several years prior. The people denied all help

and even made reference to my XXXX marriage saying I could use my  XXXX '' as

an excuse to blame their treatment of me after my wife of almost 20 years passed

away. The person that make the insulting statement was XXXX XXXX. He spelled

it for me.

I tried to get a loan modification from BOA for 4 years. I sent documentation over

and over and they kept asking for the same papers over and over. In 2013 BOA

informed me that it made a claim for payment on the FHA mortgage insurance. My

mortgage was sold to FHA, then to a different company. I was instructed to

continue negotiating with the new servicing company. Well ... BOA still convinced

a judge to send my property to the auction bloc. Isn ' t that fraud? trying to steal

someone 's house after claiming insurance money from FHA?

On XX/XX/XXXX, I wrote Green Tree Servicing , LLC. to correct the property

address on all my statements going forward, and as of today, they have refused to

make that said correction. The property address shown under account number

XXXX ( first mortgage that they have recently acquired from XXXX XXXX XXXX,

XXXX ) is :  XXXX XXXX XXXX XXXX XXXX, XXXX, CA XXXX '', and under

account number XXXX ( 2nd mortgage ), the property address is shown as :

XXXX XXXX XXXX XXXX XXXX XXXX, CA XXXX ''. The correct address is
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XXXX XXXX XXXX XXXX, XXXX, CA XXXX ''. I have been paying for this property

since XX/XX/XXXX, and I would like to make sure that the bank is not doing

anything fraudulent by not putting the correct address on homeowners ' records. I

had wondered in the past why XXXX XXXX XXXX XXXX had allowed correction

on XXXX Deeds using liquid white outs. Please help homeowners, like myself,

protect our assets by making sure we are not victims of mortgage frauds. Green

Tree Servicing Loan, LLC has also been incorrectly reporting the actual amount of

money received from homeowners. I have recently paid {$560.00}, but they only

show {$460.00} as  last paid amount '' on their website.

I contacted mortgage broker XXXX XXXX, XXXX with XXXX in XXXX of 2015 to

get a mortgage pre-qualification to begin shopping for houses. When we found a

house that we loved and made an offer in early XXXX we requested a closing date

of XXXX XXXX in the offer based on what XXXX indicated would be a reasonable

amount of time to secure the mortgage. On XXXX XXXX I went to XXXX 's office

to sign all of the application paperwork and asked again if we would be on track for

a XXXX XXXX closing and was told that we should be OK. I was asked for various

documents along the way and always responded quickly, normally the same day. I

followed up a few times about the date since I was planning to secure friends to

assist with the move and we were selling the existing house that we were living in

the following week. On XXXX XXXX I received a conditional commitment and was

told that we still looked good for a XXXX XXXX closing but they just need to tie up

a couple things. The issue came on XXXX XXXX, I sent an email asking for a

status at XXXX XXXX and received the following response at XXXX :  We got all

of the conditions related to you cleared ; however there is a condition related to the

appraisal which should have been cleared by the appraiser earlier this week (

basically, an  explain why you did XXXX on comp # XXXX '' type question ), which

the appraiser did not take care of before leaving on vacation for this week. We are
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requesting  backup '' to see if the appraisal management firm can fill in for him on

it, but since it 's an explanation of a judgement call I ca n't say for certain whether

than can be cleared before next Monday. So that makes it likely that your closing

gets pushed to the middle or end of next week.  Basically I was told about one full

business day prior to the date I was supposed to close that it could not happen. I

had time scheduled off work, a rental truck reserved, friends planning to assist,

had to make the sellers of our other house adjust their timing. The feeling I got

was that these things happen in this industry and everyone pointed fingers at it

being someone else 's fault, the underwriter needs something, but the appraiser is

on vacation, the broker can do anything with United Wholesale Mortgage, and

XXXX would not give any information to applicants, etc. I understand that things

happen, but to be given such little notice was extremely stressful and resulted in

additional costs of having to pay movers and adjust my schedule - let alone settle

in to my new home.

I am a victim of identity theft. An identity thief used my personal information

without my permission to open an account and make purchases with my social

security number. This debt is not mine. I have enclosed proof of my identity. In

accordance with the fair Debt Collection Practices Act, I Am asking you to stop

proceeding against me and stop communicating with me about this debt, except

as the fair credit Reporting Act allows. I also ask that you notify the Aurora

mortgage loan agency and tell the debt is in result of identity theft. XXXX

XXXXXXXXXXXX ( XXXX )

my husband got temporarily laid off work on XXXX XXXX. I contacted wells fargo

my mortgage lender on XXXX XXXX regarding help with our loan. I explained our

situation and started working with a home preservation specialist. I was under the

impression that I would be applying for a forbearance or loan modification. I done

everything they asked in a timely manner and 30 days later was denied due to
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lake of income which was calculated incorrectly. I contacted my specialist and was

told to file appeal and resubmit income, which I did. I called back a few days later

to make sure they got everything and they said they had and it would be 7-10 days

for a decision. called back 10 days later when I had not heard from them and they

said nothing that I had sent in had been submitted to underwriting but they would

send it in today and it would be 7-10 more days for a decision. 20 days later and

several phone calls to them checking on the status they denied me again. I called

my specialist again and he said denial was due to lack of income because they

could n't use my husband as a source of income cause he was a non borrower on

the loan. They knew this from day one and still drug it out for over 60 days. So I

asked about the forbearance why I did n't qualify for that when I would be going

back to work and so would my husband in XX/XX/XXXX and would be back on our

feet soon. Also we 've had the FHA loan for 5 years, never fell in default or asked

for any kind of help and was current on payments when i first contacted them for

help. He told me he never submitted a application for a forbearance which i

thought this whole time he had, and he would TRY to get the ball rolling on that.

So 65 days later and 2 weeks away from 90 days behind on loan and foreclosure I

'm no further now than what i was on day 1. I feel that they are dragging this out till

it 's too late for them t help me. I have XXXX XXXX children and this is the only

home they 've ever know, please help me save it!

I requested a payoff statement on XXXX XXXX, XXXX from a representative at

Bank of America which I never received. On XXXX XXXX I called Bank of America

and spoke with Senior Customer Representative, XXXX XXXX at Bank of America

who provided me with my pay off statement in the amount of {$300000.00}. At this

time I sent my presentment and negotiable instrument to Bank of America certified

receipt number XXXX. I then received a call from XXXX XXXX who informed me

that my paperwork had been process and that I would receive my letter on
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reconveyance within 7 to 10 business days and that all the other related

documents will be sent within the next 60 to 90 days. On XXXX XXXX, XXXX I

received my letter of satisfaction ( XXXX Pay Off- LetterOfSatifaction XXXX

XXXX/XXXX/XXXX ). Then on XXXX XXXX, XXXX I received my G/L Transaction

( XXXX LNHIST XXXX XXXX/XXXX/XXXX ). On XXXX XXXX, XXXX I went to the

XXXX Registry of Deeds with the documents that Bank of America sent to me and

the informed me that they sent me incomplete paperwork and they would not be

able to process my request. I immediately contact Bank of American on XXXX

XXXX, XXXX and spoke with XXXX who informed me that she will forward this

request Pay off Department and I would receive a follow-up call from that

Department. I then called again on XXXX XXXX, XXXX I was informed that they

are still investigating. I also called Bank of America on XXXX XXXX, XXXX, XXXX,

XXXX, XXXX, XXXX, XXXX, XXXX, XXXX and XXXX of XXXX and was informed

that they are still investigating. I then called on XXXX XXXX and XXXX XXXX of

XXXX which the phone went to voice mail, left voice mail with no return call. Then

on XXXX XXXX, XXXX I received a bill from Bank of America and called them

immediately and I spoke with XXXX who escalated to her supervisor. She then

asked me  who told me to send those documents  and I responded it 's the law. I

then asked her to refer to the XXXX and The Fair Debt Collection Act. She then

said that Bank of America will require additional time. On XXXX XXXX, XXXX I

spoke with XXXX from the Payoff Department who informed me that Bank of

America would respond to me via mail on XXXX XXXX, XXXX. I did not receive

anything and called XXXX who informed me that she would require additional time

and that I would receive a response via mail on XXXX XXXX, XXXX which again I

did not receive. I called XXXX on XXXX XXXX and XXXX of XXXX I had to leave a

voice mail but did not receive a call back. Finally on XXXX XXXX, XXXX I received

a letter from Bank of America with their false statement of fact which I have
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included. I have been forthright during this process and have been more that

patient. Bank of America has violated my right according to the XXXX, Fair Debt

Collection Act, Chapter 63, Emergency Economic Act of XXXX and Joint House

Resolution Act of XXXX and they need to held liable.

My loan funded by XXXX was transferred from XXXX XXXX XXXX to Seterus,

they lied to me once about a modification ruined my credit in the process, now

they cheating me out of money for an Escrow account that I do not even have.

They are dishonest. I am very afraid I have to watch them so closely, the problem

is they are servicing loan for the government the same place I am filing a

complaint. Now they are taking extra money in my monthly statement and can not

explain to my why. This company has more complaints than any company on the

planet but nothing is being done because they are working for the US government.

First they took money for taxes but my taxes were paid Now they are taking

money for HOA but my HOA dues are current.

# 1 - OCWEN continually wrongly asserts that I am behind in my payments. We

entered into a Loan Modification Agreement XX/XX/XXXX. I made all trial

payments ( XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX ) well ahead of time. I

even have mediation documentation signed by an attorney representing OCWEN

stating that I had made all trial payments. I have documentation of payments for

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and now XX/XX/XXXX. By all accounts,

I have overpaid by XXXX XXXX dollars. Yet, I am receiving notifications of being

XXXX months behind in payments. All along, getting charged additional interest,

late fees, and possibly reporting bad credit. # 2 - OCWEN inexplicably cancelled

an automatic payment plan before it even started. On XX/XX/XXXX, I set up

automatic payments to begin XX/XX/XXXX ( I have documentation ). When the

payment did not come out of my bank account, I called OCWEN on XX/XX/XXXX

to see why not. They said that the plan expired XX/XX/XXXX ... even though it
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never started ... and they had no explanation as to why. It is this type of operation

that gets people in trouble with them. So, since my payment did not make it to

OCWEN by XX/XX/XXXX, they now have charged me an additional {$19.00} to

make the payment over the phone. # 3 - I requested that OCWEN perform a

research investigation into my account XXXX days ago. They have yet to

acknowledge the request ... let alone the results. I now believe that this is all

intentional and predatory in nature.

There are several late payments from Bayview Loan Serving being reported to all

XXXX credit bureaus. Originally, I was cosigner on a mortgage note that I

subsequently included in a now discharged Bankruptcy. The co-borrower and I

were given instructions for her to retain property post Bankruptcy. The Co-

borrower was instructed to complete an acquisition inquiry where they assess her

ability to pay. She did successfully complete a loan modification, not including my

income or information with Bay view, and without my completing any reaffirmation

paperwork. On contrary, at the time I signed all required papers to relinquish any

property claims. However, Bayview had failed to stop reporting to the credit

bureaus for the note. However, when I call they say I am not on the note, but

reported significant lates XX/XX/XXXX and XX/XX/XXXX. The mortgage has since

been sold off to XXXX XXXX XXXX, In which case XXXX XXXX XXXX does not

report to my credit. I gave been trying to get Bayview to remove this from my credit

intermittently since XX/XX/XXXX. However, over the last 6-months I have been

aggressive in trying to get this resolved and consistently hit a brick wall. First, I

was directed to XXXX XXXX XXXX , XXXX XXXX XXXX direct me to Bayview, I

filed disputes directly with credit Bureaus. The credit Bureaus stated it is for

Bayview to correct. XX/XX/XXXX I finally was submitted to the escalation center at

Bayview Florida office to assist with the issue. They claim they were originally not

clear on what my claim was, and asked for supporting documentation. They
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acknowledged that they were able to see and view the bankruptcy on the

computer in conjunction with the information I sent. XXXX I was told, that the rep

would review and get back to me in 48-hours. However, I did n't get any answer.

After a few days of no response and leaving unreturned voicemails. I recorded a

voicemail, and disclosed as much to the representative. Who then returned my call

furious and refused to speak with me verbally. She said I would receive something

in the mail in 30-days. I was going to file a complaint then but was in the midst of

trying to get a mortgage and had feared that it would cause further delay. SO, in

thinking the information that was sent was sufficient I waited. The-30-days expired

around XX/XX/XXXX with no update or response. I called back in, and they now

claim they do not see who I was dealing with, and can not disclose any information

cause I am not on the loan. I was then asked to send in all the documentation I

previously sent. I did send the requested documentation, but I am also, seeking

additional help as I am trying again to purchase another property. This represent a

major issue as my credit is fragile with the Bankruptcy. Therefore, it has a negative

impact to have such serious delinquencies on a mortgage. I have lost the XXXX

property that I was trying to obtain, along with my deposit based on the time I

strung sellers along trying to get this issued fixed. I am submitting my Bankruptcy

discharge along with list of creditors, I copy of the credit summary from bank that

shows when Bayview reported delinquencies, a small potion of my phone bill that

shows calls to XXXX, FL where I followed up with the Bayview. There others from

landlines but those specifically are the ones where they committed to an update in

30-days. There is also, an email where I previously sought customer service

guidance XX/XX/XXXX in was sent a survey after call. I can also, show if

necessary, that I have not participated on any level on this mortgage since my

bankruptcy. I know that the other borrower as had her mortgage reduced based on

my income obligations being removed by the bankruptcy court.
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The reason for my complaint is I was in the process of getting a loan modification.

With Bank of America. In the process I was denied my loan modification the

original rep i spoke with felt there was something wrong and advised me to speak

to the appeal dept. which I did once the appeal dept reviewed my file I was

approved I signed all documents sent back to BOA spoke with a new case

manager advised me that BOA is withdrawing the approval because I had a partial

claim in 2014. But I feel that i should not have to pay for BOA mistake and they

should keep there agreement with my new modification.

i had looked at my credit report and seen that ASC was reporting that i missed

XXXX payments in which this is incorrect i am missing payments but we are in

court right now battling forcloser. And even then i am no where near missing

XXXX payments because then i would owe this company XXXX XXXX dollars

less. this is in correct

We are moving to NJ and buying a house. Original closing date was

XXXX/XXXX/2015. We applied for a mortgage loan from JP Morgan Chase, but It

is delayed by Chase mortgage underwriting for two weeks already. The mortgage

officer make some errors in the application form, and underwriting has been veyr

un-cooperative. They request documents a few at a time, and do n't review in time

at all. Still not fully reviewed as of today, XXXX/XXXX/2015.

XX/XX/XXXX my husband and I wanted to buy a building from XXXX XXXX. We

did n't have good credit so we asked XXXX XXXX if we could buy the building but

she be our mortgage holder. She would get the mortgage payments and she

would have to put the money in escrow for the taxes and insurance. She agreed.

We went to the real estate office : XXXX XXXX Real EstateXXXX XXXX XXXX

XXXX and XXXX did our paperwork and our mortgage payments were for XXXX, a

month. In XX/XX/XXXX we received letters in the mail for a foreclosure. We called

her and she said we owed her some back payments. We agreed after we got our

Page 8060 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint

Page 8061 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America NJ 076XX Web

Wells Fargo IL 605XX Web

JPMorgan Chase DE 198XX Web

Fidelity Information Corporation PA 191XX Web

Page 8062 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/14/2015 Closed with non-monetary relief Yes No

07/14/2015 Closed with explanation Yes No

07/17/2015 Closed with monetary relief Yes No

07/20/2015 Closed with explanation Yes No

Page 8063 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1468328

1468324

1465262

1464653

Page 8064 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8065 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8066 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



paperwork together. We started making the payments then after we paid her the

money she said we owed her, a year later she sent us foreclosure papers again

saying we was back in payments again which was not true. My husband and I

were trying to settle the situation but we realized nothing was working. Our original

contract had no late fees and our insurance and taxes was to be paid every year

by XXXX XXXX. She did n't pay the taxes one year so we payed it and we took

thst payment out the mortgage payment. Then XXXX XXXX saying she was n't

going to pay the insurance. We sent her proof that we payed the taxes.The

insurance company called and said our insurance needed to be payed. We

contacted XXXX XXXX and she refused to pay the insurance so we started

making the payments. We asked the insurance company to not discuss our

payments with XXXX XXXX anymore because she not making the payments. A

couple months later we received more documents in the mail about foreclosure.

That 's when we decided to get a lawyer. We contacted : XXXX XXXX XXXX &

XXXX Attorney at LawXXXX XXXX XXXXXXXX XXXX, XXXX XXXX : XXXX :

XXXXXXXXXXXX contacted her lawyer who is located in XXXX and they battled it

out through emails and letters back and forth. Finally our lawyer decided to take it

to court. We got accountant XXXX XXXX and submitted all our paperwork. He said

we do owe her money but it 's not as much as she was asking for. Our lawyer

decided after XXXX years of craziness court papers were filled. At arbortration.

XXXX XXXX was offered XXXX XXXX and some change. She did not want the

XXXX XXXX so we had to go to trial. The judge and our lawyers awarded XXXX

XXXX XXXX XXXX and some change. At court she asked for our ssn 's. We were

skeptical about giving it to her but our lawyer said they could n't do anything with

our ssn 's because the decision was made. We gave it to her lawyer. About a

month or XXXX later we received letters in the mail that we owed her {$38000.00}.

I contacted : Fidelity Information Corp. XXXX XXXX XXXX XXXX, XXXX. XXXX
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Bank of America is where I have banked for twenty years. They changed to XXXX

XXXX. I banked on line for years with Bank of America and decided to do the

same with XXXX since all of my online banking information was transferred as

well. I paid all of my bills on line for a few months and had no problems. I paid my

XXXX 2015 mortgage payment in XX/XX/XXXX to Bank of America along with all

of my other accounts. When I went to pay XX/XX/XXXX 's payment in

XX/XX/XXXX, I realized XX/XX/XXXX was not paid. When I called Bank of

America they said they only received a dollar in XX/XX/XXXX. I asked Bank of

America why they had not called me. I had paid them faithfully for nine years why

not call when they did not receive a payment. I could have contacted XXXX XXXX

right then. They stated that they had called me at work and left a message on my

machine. They did not call my cell, nor did they call me at work. I do not have an

answering machine at work. I work XXXX plus hours a week, I 'm the XXXX XXXX

and would have known if they had called. I called Bank of America several times

this week trying to get my account corrected and the last time I called and asked

the very same question to the customer service gentleman, he told me that no

numbers were called. They just sent my information to a debt consolidation firm.

So I never received a past due letter or phone call. I was very concerned that this

would show on my credit report but more importantly my mothers as she has co

signed on my house. I paid two payments immediately on line to get my account

straight and one by phone. One of my payments on line did not get posted, when I

called Home trust they stated that they notified businesses that account numbers

would change. He stated that his day is spent answering compliants such as this.

My mortgage was kicked back on one of the payments but not both of them done

on the same day with the same bill pay account number. Every time I called Home

trust they confirmed that the payment was taken from the account they did not

understand why Bank of America did not receive it. I paid three times and only two
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payments were posted one from on line and one by phone. I am trying to build my

credit. XXXX XXXX and Bank of America have now destroyed it. This knocked my

score down XXXX points and my mother is a cosigner. This is not fair to her. Since

XXXX XXXX took over my account, my debit card has not worked at the grocery

store. The  available '' balances are not correct. I deposited a check for XXXX

XXXX it showed this amount in my available balance but then kicked a payment to

a credit card back. I have since changed banks and will not ever have this issue

with XXXX XXXX. I do not feel that this should be on my credit report. I was not

thirty plus days late on my mortgage payment and do not feel that any of the credit

bureaus should reflect this. Please help me resolve this.

I filed for a loan with LendingTree.com. I gave them all my personal information

including my SS #. I had a change in circumstances and do not want the loan. I 'm

looking to have all my personal information deleted from all files.

Re : U.S. Bank Home Mortgage Account : XXXX ( XXXX XXXX ) On XXXX XXXX,

2015, we received a call from U.S. Bank stating that our XXXX mortgage payment

had not been received. We checked our records and noted that we had paid the

mortgage on XXXX XXXX, 2015, ahead of schedule, through a third party

processor, XXXX, XXXX. Upon further inquiry, including talking to a supervisor,

U.S. Bank continued to rudely and vehemently insist that payment on the

mortgage account had not been received yet. Therefore, we went online and

repaid our mortgage for XXXX, including payment of a {$5.00} fee for paying our

mortgage  late.  Upon inquiring with our bank and third party payment processor

this afternoon, we found evidence that U.S. Bank had not only received the entire

payment, but also cashed the check made out by XXXX. We faxed this evidence

to U.S. Bank XXXX and also followed up with a phone call where the agent was

equally unhelpful and told us they could not find the payment, and could not

reverse my {$5.00} fee. Either U.S. bank has yet to apply the payment or applied it
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incorrectly, but there is XXXX doubt the payment was received by them and now

we have been defrauded by the bank for {$1600.00}

XX/XX/XXXX, Ocwen Loan Servicing sent a notice regarding a settlement that I

was eligible to participate in. The claim form was returned before the deadline. I

spoke to someone who confirmed that not only was the form received, but they

also gave me the amount I 'd be receiving. XX/XX/XXXX, I called to check on the

settlement payment. I was told that the check had been mailed. It 's now XXXX, a

year later, and I still have n't received the check. I 've called Ocwen a few times,

the last time being XX/XX/XXXX. I keep being told that I 'd have to send a written

letter to Ocwen 's research department. If a check was mailed in XX/XX/XXXX,

why do I need to write a letter to the research department. Either the check was

sent or not. This is unacceptable! This mediocre way of doing business is exactly

why Ocwen was in violation of so many things and a settlement was reached in

the first place. This issue has lingered on long enough. As a XXXX-year veteran

XXXX, I 'm highly offended that this issue is still continuing and I 'm still getting the

run around. Any assistance provided would be greatly appreciated!

I have a home equity loan with Wells Fargo that I wish to refinance with XXXX

XXXX XXXX. The payoff quoted to the credit union was {$6200.00} more than the

balance of the loan. Wells Fargo says that is to cover insurance they placed on it

from XX/XX/XXXX till XXXX. I have always been fully covered by XXXX insurance.

XXXX verified that they did fax proof of coverage for that time period to Wells

Fargo XXXX. XXXX re-faxed all pertinent documents again today. Wells Fargo is

telling me it will be 12 days before they can  process '' the faxes! Meanwhile my

loan ca n't close with XXXX. Wells Fargo has had the documentation needed since

XXXX. In addition, how could lone year of insurance on a {$170000.00} home in

XX/XX/XXXX cost {$6200.00}?? Wells Fargo seems to be very inept or very

dishonest.
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I purchased my home XXXX, 2012 with a fixed mortgage loan. It appears that my

original loan had an error my property taxes were calculated by 1.25 % and should

have been 2 %. My mortgage company has paid my taxes in full, however I have a

-escrow balance that needs to be paid off in 12 months of over {$300.00}

additional per month to my loan. Is it my burden for their error in calculating my

loan docs. There has not been any increases in my property taxes or insurance

premiums.

My mortgage servicer has repeatedly sent me notices to foreclose indicating I

have not sent in payments, even when I have faxed proof of the payments directly

from my banking institution. Their failure to appropriately apply my mortgage

payments has caused the notices to be sent. I have been sent multiple notices to

foreclose this year. I have given Carrington the proof they have required each

time-copies of canceled checks and letters from my bank documenting the

payments being deducted from my account.

I had applied for a refinance with Discover Home Loans on XXXX XXXX, 2015.

After 6 weeks and many hours on my part gathering the information that Discover

needed, I was told that they could not go ahead with a mortgage because the

Condo Complex that I live in was in the process of reparing some construction

defects on the balconies and had a lawsuit in process with the developer over the

defects. Discover told me that it was XXXX regulations that neccessitated the no

mortgage discision. This did not make sense to me for XXXX reasons. XXXX if it is

a black and white issue - lawsuit means no mortgage - this should have been

discovered during the application process XX/XX/XXXX. Second the repairs cost

around {$600000.00} which represents less that 1 % of the insured value of the

property. In addition the HOA is doing the repairs regardless of the outcome of the

lawsuit. I tried to escalate this issue with Discover but have been stonewalled. I

also want to know exactly what XXXX says regarding their restrictions on lawsuits.
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I XX/XX/XXXX I applied for a refi. for my home through US Bank in XXXX XXXX,

MO. Despite a XXXX credit score at the time and having purchased the home in

XX/XX/XXXX and received financing from another bank, the process took 4

months! During the process I was asked repeatedly to provide the same tax

information ; including a visit to a local IRS office, with a 2 hour wait, using

instructions from the bank, only to be told the information obtained was

unacceptable to US Bank. The process did not conclude until XXXX. I feel I was

discriminated against due to my being XXXX XXXX, it is hard to imagine the loaon

process for all their customers would be so long and punitive.

My husband and I had requested a home equity line of credit in XX/XX/XXXX and

were approved for {$15000.00}. We finally stopped using the line of credit in

XX/XX/XXXX, and we have been requesting a summary of the payments and

charges and have been given the run around. We feel that we have paid the line of

credit off already.

The respondent was the broker for my mortgage to purchase my property. The

transaction closed on XXXX/XXXX/2014. Prior to closing on any property, I had

been given lock-in of the mortgage interest rate that lasted anywhere from XXXX

days, which was done prior to closing. My mortgage broker/loan officer, XXXX

XXXX, an employee of the respondent, left the loan float without offering the

option to lock. In fact, the lock-in documents I have were executed at the closing

table and were for a XXXX day period. Therefore, he left the loan to have a

floating interest rate. This caused my interest rate to increase from the quoted 4.25

% to 4.5 % and was reflected on the HUD documents. This increase caused me to

incur {$13000.00} in extra interest costs if the loan is carried to term. I was angry

but remained silent. Six to nine months later, XXXX XXXX contacted me to

refinance at 3.8 %. I explained that I was upset about the previous loan and that if

he was contacting me I would help him out to earn a XXXX commission if several
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conditions were met : 1 ) Absolutely XXXX closing costs or refunding of the escrow

2 ) No increase in the loan amount, and 3 ) the interest rate quoted was locked in.

When XXXX XXXX ran the loan and failed to meet these pre-defined parameters,

he became aggressive. I demanded and spoke with the CEO XXXX XXXX who

told me he could not make the loan because they would not make any money with

those parameters. I explained in detail what happened with the original mortgage

and the failure to lock in the rate. Because the position of loan officer, is a variable

compensation position, there is an inherent conflict of interest between any loan

officer 's personal priorities and that of the borrower. Because of XXXX XXXX 's

flaunting of an expensive personal taste ( golf outings, high end automobiles, and

vacations ), I felt that his interests were conflicted. As such the terms provided

were best for Greentree Mortgage and not the customer. Since this time, I spoke

with other mortgage lenders and explained this situation. The mortgage lenders

were with XXXX XXXX, XXXX and XXXX XXXX. Both, independent of the other,

stated that the practices outlined above are highly unusual. Both lenders

encouraged me to file this complaint and educated me on the CFPB. I have

received calls from XXXX XXXX claiming that I was causing him to lose his job

and making him look bad to his boss. He stated  I hope you never see me in

XXXX. '' The tone of his comments could have been understood/misunderstood to

be in a threatening tone of voice. In response to my demands for a refund and a

confidentiality agreement ( which would render me silent ), he threatened to call

the XXXX XXXX Police Department and file charges against me for extortion. I

explained to XXXX XXXX the definition of  disgorgement of ill-gotten gains '' and

how my demand for a refund is not extortion. Details of this call were able to be

recorded because New Jersey is a one-party consent state when it comes to

recording telephone conversations.

This was sent to Nationstar Mortgage on XXXX/XXXX/2015, and to date I have
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received no response. Attention Nationstar Mortgage Customer Service : Subject :

Loan Number XXXXXXXXXXThis is a  qualified written request '' under Section 6

of the Real Estate Settlement Procedures Act ( RESPA ). I am writing because :

My loan was recently transferred from XXXX to Nationstar Mortgage effective

XXXX XXXX, 2015. The loan was set up as a bi-weekly payment through XXXX at

no additional charges to me, the customer. In addition, my next scheduled

payment was due on XXXX/XXXX/2015. I received an email welcoming me to

Nationstar and requesting that I register online to view my account. After

registering online with Nationstar, I noticed my account 's next scheduled due date

was pushed out to XXXX/XXXX/2015, my loan was no longer set up as a bi-

weekly payment but rather was now on a monthly payment schedule, and my

automatic payment was no longer in place. I called Nationstar customer services

and was told that Nationstar does not support bi-weekly mortgage payments. After

asking to speak with a customer service representative, of whom I spoke with both

XXXX and XXXX, I was told the same thing, that Nationstar does not feel the term

of my loan was altered in any way. I was also told that I could sign up through a

third party vendor called XXXX XXXX at a cost to me, and they could provide the

bi-weekly payment processing. I explained to both XXXX and XXXX that if I was

not paying for a bi-weekly mortgage before, why should I have to start paying for

XXXX now that my loan is serviced through Nationstar. I have attempted several

times to work with Nationstar to resolve the bi-weekly payment situation with

phone calls to Nationstar 's customer service department. However I was told that

there is nothing Nationstar can do to correctly process my loan as a bi-weekly

payment without an additional fee paid by me, which I am unwilling to do, because

my loan prior to Nationstar handled the bi-weekly payment schedule without any

fees. In addition, when a loan is moved from XXXX service provider to another, the

automatic payment processing should also be properly converted over. Asking the
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customer to re-set up the ACH processing is minor, but the conversion to the new

provider should be seamless. I can be reached at ( XXXX ) XXXX day or night in

case a customer service representative wishes to contact me. I understand that

under Section 6 of RESPA you are required to acknowledge my request within

XXXX business days and must try to resolve the issue within XXXX business

days. This correspondence is also being sent to : United States Department of

Housing and Urban DevelopmentOffice of RESPA and Interstate Land SalesXXXX

XXXX XXXX, XXXX, XXXX XXXX, XXXX XXXXSincerely, XXXX. XXXX XXXX

Failed Mortgage modification with Caliber loans they actually made it worse

failure to provide a XXXX 2015 periodic statement as required.

I have filed numerous complaints in an attempt to stop Nationstar Mortgage from

attempting to steal my home. I have not been able to reach a representative since

I submitted my modification documents. Their phone number does not work and

you can never reach a representative during the hours they claim to be available

to check on the status of my modification. This is an attempt by this company to

steal my home as I sink further past due with no relief available because they are

not returning calls. I have filed complaints with the CFPB, XXXX, Justice

Department and any other entity I feel can help me stop this crooked company

from stealing my home. Please help! I just received a call from someone who

claims to work in their customer relation department but he did n't want to discuss

my modification. He claim to have called to let me know it has been assigned to

someone. I told him I know a XXXX XXXX is supposed to be handling it but I have

been trying for almost a month to reach her and not once has she ever contacted

me. This gentleman called from XXXX. He would n't talk to me but was only willing

to transfer me to XXXX. I explained I just called her this morning and she has not

returned my phone call. He said when I call XXXX or XXXX I can hit XXXX and get

any rep and transferred me while I was talking. I got XXXX voice mail again and hit
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any rep and transferred me while I was talking. I got XXXX voice mail again and hit

XXXX only to hear the automated voice tell me no one was available. How can this

be legal? How can this company do this? I have NEVER in my life deal with a

company with this type of business practices. I am doing anything and everything I

can to get some help and they are going to steal my home from under me by

ignoring each attempt I make to reach them for assistance. I do n't know what else

I can do. Please investigate this company and their unscrupulous morals and

business practices. Do not let them steal my home!

I have filed several complaints with the CFPB regarding who owns my Mortgage

and therefore who has the right to foreclose. Please see Case number : XXXX,

Case number : XXXX, Case number : XXXX regarding my previous complaints on

this matter. On XXXX/XXXX/2015 I received another letter from Nationstar

Mortgage. The letter states that Nationstar may be moving forward with foreclosing

on my property. The letter also states  The Foreclosure will be conducted in the

name of : XXXX XXXX, XXXX XXXX, AS SUCCESSOR TRUSTEE TO XXXX,

XXXX, AS TRUSTEE TO XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX,

MORTGAGE PASS-THROUGH CERTIFICATES, SERIES XXXX (  Noteholder '' ).

This seems like another contradiction to the information previously submitted to

me by Nationstar.

Nationstar has not responded to the attached Notice of Error from XXXX 2015.

I applied online for a refinance, and the GFE that was generated did not remain

the same after I spoke with an agent the first time. On XXXX/XXXX/15, I paid the

lock-in fee of {$490.00} for which the agreement said I could rescind it if I did n't

yet receive countersigned documents. I rescinded the agreement on

XXXX/XXXX/15 because I became distrustful of the process and agent. Plus, I had

n't received any documents. I was told on XXXX/XXXX/15 that the lock-in fee of

{$490.00} that I paid would be refunded to me. After sending a reminder email on
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{$490.00} that I paid would be refunded to me. After sending a reminder email on

XXXX/XXXX/15, I still have n't heard from any agent at Valley National Bankl

hello Chase Bank. or jp Morgan chase bank , n.a . since not sure which company

is servicing my mortgage anymore since your reorganization. I received a letter

today from your so called executive offices or OH XXXX which is m ore aptly

called Loss Mitigation Unit / Loan Default Management Group being run by former

JP Morgan chase bank XXXX XXXX senior executives and former CEO of XXXX

XXXX that caused this mortgage crisis to begin with and are part of now a XXXX

XXXX nation bank. Per this letter I received, you are demanding documents that

were already submitted to you a long time ago including bank statements from

chase bank showing these XXXX extra payments and escrow funds with those

payments were paid from XXXX XXXX thru XXXX XXXX for both the XXXX and

XXXX mortgages originated by XXXX chase mortgage. those account numbers

were XXXX. XXXX XXXX XXXX chase attorney XXXX XXXX of XXXX, WA. wrote

me about my loan being in default which it was not. all of these payments were

made from my at the time chase checking account and those payments history 's

were all sent to chase mortgage servicing unit a long time ago. in addition chase

unit oh XXXX has the mortgage statements from XXXX during that period plus the

remaining months from XXXX XXXX thru XXXX XXXX, XXXX. On those

statements for the XXXX and XXXX mortgages all of the unapplied payments are

clearly shown. the Washington state AG requested OH XXXX XXXX to turn over

those mortgage statements plus all the other missing mortgage statements as

required by federal TILA and RESPA law and USCFPB consumer protection

regulations issued by XXXX XXXX Director. OH XXXX and XXXX XXXX XXXX

CEO of chase mortgage banking and the XXXX XXXX XXXX execs of OH XXXX

told the Washington STATE ag TO TAKE A HIKE AND REFUSED TO TURN

OVER THE DOCUMENTS. IN ADDITION ON CHASE OWN WEBSITE FOR THIS
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MORTGAGE ACCOUNT BEGINNING WITH XXXX CLEARLY SHOWS I AM

XXXX PAYMENTS AHEAD PLUS ESCROW MONIES THAT HAVE NEVER

BEEN CREDITED AS REQUIRED BY FEDERAL LAW AND USCFPB

REGULATIONS SINCE XXXX. THAT IS A CLEAR VIOLATIONS OF US CFPB

REGULATIONS AND OTHER USCFPB CONSUMER PROTECTION LAWS AND

US FEDERAL LAW AND AMERICAN FINANCIAL ACCOUTING STANDARDS

BOARD GUIDELINES FOR APPLYING PAYMENTS TO MY ACCOUNT. IN

ADDITION CHASE WHISTEBLOWER EMPLOYEES ON CHASE STATIONERY

HAVE SENT ME DOCUMENTS SHOWING OVER {$21.00}, XXXX IN Unapplied

payments and escrow funds in violation of uscfpb consumer protection laws. OH

XXXX has the checks and chase checking account bank account numbers and the

mortgage payment histories that were sent to oh XXXX over three years ago. I

obtained them from the chase personal banker at the XXXX XXXX XXXX of chase

bank in XXXX Washington XXXX. so in answer to chase demand for proof you

already have proof. in addition there are over XXXX missing mortgage statements

on all XXXX account numbers of the XXXX mortgage plus another XXXX missing

mortgage statements on the XXXX mortgage serviced by jp Morgan and XXXX

XXXX. chase has a fiduciary duty to me and to the Oregon state employees

pension fund and the other XXXX XXXX pension funds that own these XXXX

XXXX predatory loans to account for all monies paid by me. chase just settled with

the state of Oregon a large monetary settlement for mortgage securities fraud with

regard to the XXXX XXXX trusts that my original mortgage loan was allegedly

deposited in along with the new mortgage loan with new loan terms and balloon

payments into the a closed trust, i.e. XXXX XXXX XXXX AR XXXX pass through

certificates. my position remains unchanged. oh XXXX is part of a XXXX bank that

has been defrauding me since XXXX OH XXXX continues to demand me to pay

on a loan I never applied for on this new loan number ending in XXXX.
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I am in the middle of a bankruptcy case. I was told that once my loan was included

in the bankruptcy that PHH Mortgage would finally give me an answer to my

modification request. PHH Mortgage has yet to give an answer after I have

submitted my paperwork over and over again. There has been no answer for over

6 years. Now I am facing my bankruptcy case being thrown out of court because

PHH will not modify my loan, so I can keep my home.

In the process of refinancing my house with suntrust mortgage company I was

providing all the documents required and following all their instructions to have my

house refinanced. The whole time I was being led to believe that everything was

on track. during this time I was told that I need an appraisal on my house and that

cost XXXX. Everything is on track I believe. I would call suntrust to follow up on

the progress of my refinance and was told that paperwork was being processed.

Approximately two weeks after the appraisal someone from suntrust called me and

said that I was denied to refinance my house because my income to debt ratio was

to close. I had never spoken with this person during my refinance process and he

could not answer any of my questions. I called the agent I was working with and

had to leave several messages before he would return my calls. When he finally

called me back I explained to him that they should have known I was approved

before they took my money. I have spoke with other lenders who said they should

have never taken my money until they knew the deal was going through. My agent

at suntrust assured me that the money would be refunded to me within seven to

ten business days. It 's been over two months now waiting for my refund. Every

time I call suntrust I get an assurance that the money is on its way. I have been

very patient but I feel like their giving me the run around. The last time I called he

told me that the appraiser is sending me the money but I have yet to see a check

in the mail. I spent almost XXXX with no service provided. I think it 's wrong, illegal

and very dishonest what they are doing and how they handle their business. I
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would like my money back so I can use that to go a different route in refinancing

my home. During the process there was never a change in my income or credit.

They had all the proper paperwork with my income/debt. With that information with

them they should have been able to determine weather or not my refinance was

going to go through before they charged me for the appraisal.

I began working with XXXX XXXX and XXXX XXXX in XXXX 2015. Several times

during the mortgage preapproval and application process I was told that I would

receive communication back, either via a phone call or email, however, I did not.

Having waited for said contact on multiple occasions over two months, mortgage

rates have now risen. Because of their inability to follow through on what they said

they would do, and the lack of communication on their part, I had to pursue my

mortgage application with another company at a higher rate. My last conversation

with XXXX XXXX ended on XXXX XXXX, 2015. He stated at the end of our

conversation that I would receive a call back later that day. To date, I still have not

received any contact. On several occasions, I had to call his office multiple times

in one day. Specifically on XXXX XXXX, 2015, I called XXXX ; XXXX in the

morning and XXXX at close of business, only to be told that I would receive a call

back both times. I never did receive that call. Instead XXXX XXXX sent me an

email to call him the following morning. Since I began the mortgage process, I

have been pursing the XXXX Achieving the Dream product with the 3 % Down

Payment Assistance Loan. Since XXXX 2015, the rate has held steady at 3.375

%. However, on XXXX XXXX, 2015, the rate rose to 3.5 %. Because I waited to

hear back from these award-winning employees, I am now locked in at a higher

rate, thus spending XXXX more over the life of my mortgage. I now highly regret

engaging in contact with XXXX, believing that I would receive timely

correspondence. During the course of my career, I have been trained to spot

regulatory violations and this XXXX is glaringly obvious. It is exceptionally unfair
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that I am now subject to the higher rate and thus more money out of my pocket,

because I waited for contact me back. Had these loan officers followed through not

only in communication, but with my application, this could have been avoided.

Furthermore, having sent XXXX XXXX and XXXX XXXX the XXXX pieces of

information that constitute an application and receiving no response to date, this is

clear violation of the service level agreements set forth by RESPA statute. I have

attached a timeline of events depicting the correspondence between XXXX and

myself. Emails and phone records are available upon request. I want to know what

XXXX will do to rectify this situation.

My wife and I refinanced our loan on our house about 3 years ago through

Mortgage Company Y. About 1 year later our Mortgage was purchased by

PennyMac, my current Mortgage provider. When our Mortgage was originally

setup we did not have an Escrow account as both our property taxes and home

owners insurance is paid by us directly. We do have PMI on our mortgage which

both our original Mortgage provider and PennyMac pay from my monthly payment.

PennyMac assumed they paid my home owners insurance so they cut a check on

my behalf in XXXX XXXX. Then once their automated system saw that I had a

negative balance, they assumed it was from my Escrow account that we never

setup. This problem occurred when the mortgage was transferred to PennyMac,

which they admitted and fixed. At no point in during my mortgage have I been late

or stopped paying the exact same amount which was established at the beginning

of this loan. However because of PennyMac 's error they charged me a late fee

since my account showed a negative balance, this late fee causes issues because

when their system pays my PMI, the balance continues to be negative. I have

called PennyMac three months in a row trying to fix this in which they claim to do,

but unfortunately each time I get a mortgage bill the error continues and they

increased my mortgage payment, to fix the negative balance. During my last call

Page 8172 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint is the result of an isolated error

Page 8173 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PennyMac Loan Services, LLC CA 913XX Web

Page 8174 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/14/2015 Closed with explanation Yes No

Page 8175 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1466781

Page 8176 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/13/2015 Mortgage Conventional fixed mortgage

Page 8177 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Page 8178 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



on XXXX/XXXX/XXXX to XXXX at XXXX ( PST ). I was placed on hold for about

XXXX minutes when XXXX said the insurance department was the only

department which could fix my problem. I was placed on hold again for another

XXXX minutes in which the individual who finally answered said they only deal

with property tax and home owner insurance escrows. He looked at my account

and said that I do not have an escrow account and that my insurance is good until

XXXX. He apologized and said I would have to call customer service back. Funny

Customer Service closed at XXXX XXXX, how convenient. I would like PennyMac

to put loan amount back to its original amount which was established when I

stated this mortgage along with crediting my account for all the late charges they

put on it due to their mistake. Please help!

We worked with Mortgage Banker XXXX XXXX to obtain a home loan from JP

Morgan Chase Bank. XXXX XXXX, 2015, XXXX XXXX emailed us Chase

management approved rate at 3.5 % with points of XXXX '' for a 30 yr fixed rate

home loan ( Supporting XXXX # XXXX ). XXXX XXXX, 2015, borrower signed the

Lock-In Agreement '' docs and returned them to XXXX XXXX to lock in loan rate at

3.5 %, Origination Fee of 0 %, Discount Points of 0 %, and Extended Lock-In Fee

of {$0.00}. XXXX Supporting Doc # XXXX and # XXXX ) XXXX XXXX, 2015, we

received an email from XXXX XXXX congratulating us on approval for Chase

Grant, meaning  Chase will pay XXXX towards [ our ] closing cost. '' ( Supporting

Doc # XXXX and # XXXX ) We were given a Good Faith Estimate ( GFE ) only

when we requested it XXXX XXXX, 2015. Upon reviewing, we noticed discount

points. Per conversation via phone, XXXX XXXX advised we were charged

discount points on the loan due to approval for Chase Grant. This condition was

not disclosed to us with any communication about the Chase Grant nor mentioned

to us in until we saw the points on the GFE and brought it up for questioning.

Since XXXX XXXX said only management could remove the points, we reached
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out to XXXX XXXX 's manager, XXXX XXXX. We placed several phone calls ; all

went unreturned. We got in touch with a XXXX XXXX, whom promised a call back

from someone to address the issue, but again we did n't receive a call back. We

were finally able to get a hold of XXXX XXXX on XXXX XXXX, 2015 and per his

request, emailed proof of the approved 3.5 % rate, XXXX discount points. On

XXXX XXXX, 2015, we received an email from XXXX XXXX saying he  spoke to

XXXX he will honor the XXXX point. You still receive the Chase XXXX. '' XXXX

Supporting Doc # XXXX ) XXXX XXXX, 2015, we were notified loan docs had

been sent to XXXX XXXX for signing. While on the phone with XXXX XXXX with

escrow to arrange for mobile notary for same-day signing, XXXX XXXX informed

us XXXX XXXX just gave word borrower could not sign and loan docs were no

longer valid. We asked XXXX XXXX what happened but she suggested we speak

with XXXX XXXX. XXXX XXXX explained via phone that in conversation with the

loan processor, the processor determined the borrower could not sign and had

immediately placed a Lock-In extension on the rate, making the original loan docs

void. This was simply false as we were already scheduling the signing with escrow

for within the next hour. XXXX XXXX did not communicate this decision with us

prior to placing the lock-in extension. Due to XXXX XXXX 's negligence and the

actions taken without formal consent from the borrower, the loan did not fund and

escrow was not able to close. Additionally, we were charged {$830.00} on the loan

as a fee for Lock-In extension, inconsistent with the  Lock-In Agreement '' which

states an Extended Lock-In Fee of {$0.00}. XXXX XXXX, 2015, we contacted

XXXX XXXX to address concerns with not seeing the Chase Grant credit applied

to closing costs on the  Final HUD-1 '' ( Supporting Doc # XXXX ). Per the email

response received from XXXX XXXX, he advised the grant was  calculated into

the numbers in the HUD on line XXXX. '' ( Supporting XXXX # XXXX ) Upon

review, Line XXXX is the {$830.00} ( 0.25 % points wrongly charged for the
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Extended Lock-In Fee ). There was no credit of {$1400.00} for the Chase Grant.

We contacted XXXX XXXX whom advised the grant was applied to discount points

then proceeded to trivialize our concerns and divert the conversation saying what

a  great deal '' we got. He never acknowledged his mistakes nor addressed the

issue of misinforming and misleading us on loan terms. Due to negligence and

unprofessional manner of XXXX XXXX and his peers, we paid {$2300.00} for fees

in excess of terms.

I own a home in Virginia, and recently suffered a loss ( XXXX XXXX ) due to an

electrical surge. My heat pump was damaged. The electric company admitted the

problem and fixed the power line. I had a contractor replace the entire unit. My

insurance company, XXXX, quickly sent me a reimbursement check made out to

me, and Wells Fargo. I endorsed and sent the check to them, and they verified

receipt on XX/XX/XXXX. It is now XX/XX/XXXX, and they refuse to release the

funds to me. They have sent me approximately XXXX pages of documents, and I

have mailed and emailed them approximately XXXX pages back. Every time I call

them it is like a  comedy of errors. '' They keep asking for the same things, and

they even directly contacted my insurance company, XXXX, twice. None of the

documentation seems to satisfy them, and I have called at least 15 times. I have

paid on time every month since I started this mortgage, and often pay extra

towards principal. I do n't understand how they can hold my money, and give me

the run-around when the insurance paid so quickly. The loss is relatively simple, a

heat pump. Can you please explain why it is OK for a mortgage company to take a

check and just hold it for over a month? I already have been damaged, and the

mortgage company just makes it worse.

Knowing what I know now makes me believe my wife and I suffered a wrongful

foreclosure XX/XX/XXXX at the hand of LoanCare, a servicer of XXXX XXXX. I

lost my job XX/XX/XXXX. Despite significant financial challenges we stayed
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current on our mortgage payments. XX/XX/XXXX we were reaching the end of our

ability to continue to make the payments. We openly communicated our situation

to LoanCare in pursuit of obtaining a  short sale '' agreement. After our XXXX

renters moved out, we had a family that wanted to rent the home. LoanCare said

that they would immediately place us in foreclosure if we rented the home. With

the assistance of a great Real Estate Agent, we received an offer to buy our house

without contingency. It was below our balance due on our mortgage, but at the

time we had the means of making up the difference. When we ask LoanCare for a

payoff balance for the HUD statement that was required for the close of the

transaction they refused to proved the the payoff balance. They said they had

already placed our house in the foreclosure process and that our mortgage file

was in the hand of an attorney in XXXX. Additionally, they said I would have to

contact the law firm in XXXX for the payoff. I contacted the law firm in XXXX,

XXXX for the payoff. They advised me that they could see the loan file number on

their computer but the actual file was in storage that was not accessible to them

and the needed pay off quote would have to be provided from LoanCare. Again, I

called LoanCare and talked to several people including what was represented as a

manager and was told they could not provide the pay off balance. I actually ask,  if

I was going to bring a briefcase of cash to pay off my mortgage, where do I deliver

the cash and how much do I bring? '' to which LoanCare said,  we ca n't tell you

that ''. I reviewed this with my Real Estate Agent. The offer to buy came with a

generous period in which to close because it anticipated the need for time to get

the payoff due to the  robo signing '' case in XXXX. We did n't have the money for

an attorney and there where no loan modification programs at the time. What I

have learned since leads me to believe that because I had Mortgage Protection

Insurance there was a motivation for LoanCare to not be corporative with me

because they were pursuing what was believed the best path to minimize their risk
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I have a XXXX and XXXX mortgage with Bank of America - they are Interest only

balloon loans. The first expires this month - I have been working with BofA to get a

new loan - which they said I have to go through a complete refinance with an

appraisal. They set up the appraisal ( using a BofA company for this ) and charged

me {$460.00} for the appraisal. The appraisal came back to low according to them

so they had me contact an RE agent for comps in the neighborhood that reflected

a higher price. I thought they could do that - but I did and he sent those in. Well no

response from them so I requested an update and was told the value stayed

where it was and the loan declined. I have good credit - not missed a payment in

the entire life of the loan - 10 years - and am declined so they can charge me a

higher interest rate for the exact loan they say I am not qualified to get ... .Oh and

the extra money for their appraisal. I do not see any good faith or good consumer

focus in any of this.
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I 'm trying to correct inaccurate reporting on my credit report. While Wells Fargo

has agreed to update reporting to the credit bureaus more accurately, I 'm still

concerned that my credit is being reported negatively unjustly. Specifically, its

letter to me stated that as of XXXX XXXX, 2013, I owed {$280000.00}. But for fees

added, the sales contract amount of {$290000.00} exceeded the amount owed.

The purchase contract was signed in XXXX 2013. The closing was pushed back

by Wells Fargo, not by the buyer or the seller. So, is it reasonable, or even legal,

that this should be classified as a short sale?

I am in the process of buying a new home. I had a foreclosure several years ago.

My lender has requested a satisfaction letter from Chase Mortgage.I called them

on XXXX XXXX and requested the document and was told it would take between

5 and 15 business days to get the letter. As of today ( XXXX ), I can not get that

letter I need and now I ca n't get anyone to call me back. I already lost one house

and had to eat the inspection fee and the appraisal fee because of this missing

letter. I have a new house under contract and need them to provide the letter

immediately. I am at their mercy right now and I need help.

Here I am complaining against the unfair experience from its home Mortgage in

XXXX XXXX XXXX XXXX, in XXXX Arizona. I started the application from XXXX

XXXX, with the trust for the best service from the XXXX. XXXX Mortgage bank in

the country. Finally, it was the worst decision I have ever made in my life. The

team rejected the application for the commitment in the first place just because the

underwriter ignored my visa in the file. Now looking back, I shall have abandoned

Wells Fargo at that moment. I found out reason, and ask the team to fix the

mistake. Finally, commitment was issued. Shall I blame myself since I lost the

commitment contingency? The real nightmare started from that moment. The

underwriter kept asking for new stuff on the daily basis. I tried my best to

cooperate and handed over the files mostly in 2 hours. But their process was so
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low that the seller had to grant me the extension for three times. The whole

underwriting procedure was endless, with new request popped up again and

again. No one gave me the firm answer about when the final approval shall be

cleared, but only told me it should be good. On last Friday, XXXX XXXX, XXXX

days behind the date of Essence, WF gave me nothing but a deny, without any

reason except the number to the Customer Care XXXX XXXX. With the hope to

change your decision, because I believe my file is stronger than most of your

applicant, I dialed the number to find out the reason. I was hoping there shall be

some professional staff finally reward me the justice. But after 10 hours, what I got

is only two words  Unacceptable Assets ''. No further details. The fellow there

performed like a recorder and only can tell me  I do n't know '' and  I can not ''. I felt

I have been discriminated by Wells Fargo. And such unfairness has put my deal

and deposit under the risk. I am suffering the financially loss and waste of my time.

I will not touch Wells Fargo anymore, for both personal issue, and work purpose. I

will tell everyone to get away from Wells Fargo by all means.

I have a home morage through Chase Morgage company. I lost my employment

XX/XX/XXXX. I immedidately contacted chase who stated that they would allow

me to do a payment deferment for XXXX months. When that time was up I was to

contact them and they would see what options were available depending on my

situation. I unforutnately was not employed at the end of the deferement period. I

was told by chase that I needed to make XXXX payments to make my morage

current and they would offer me a loan mondification. I explained that I did not

have an income and that I would be using the remainder of my savings to make

those three payments. They did send me modification paperwork. I called when I

recieved those papers and was told that because I was not working that was all

they could do, and so, I signed the paperwork and returned it. I did not receive any

further communication from Chase until I was notified that they had applied with
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the State of Oregon to file a forclosure. I enlisted the help of the Oregon

Forclosure Assistance program and was assigned a hoursing assistance

councelor by the name of XXXX XXXX. XXXX helped me navigate the process of

going through several meetings and meeting cancelations with Chase. I became

employed XX/XX/XXXX. Chase offered me a modiciation in XXXX, based on an

hourly pay that I am no longer receiving. There were several communications back

and forth between Chase and the Oregon Medidiation Program attempting to

clearify my pay which became salary when my XXXX day probation was up. I

asked prior to our meeting how they calculated the payment as it is more than my

original morage payment, and I am making nearly XXXX dollars less annually. I

then posed the same question at our meeting at which time the Chase

represenative told me that I either signed the modication proposal or I risked a

higher payment and or even denial. I signed the modificaiton. I have made one

payment, but, I am selling personal items to make the payment I am struggling. I

was notified on XXXX XXXX that the State of Oregon did not provide Chase with a

certificate allowing them to continue with the forclosure. I have also contacted

XXXX XXXX at Chase asking for clarification.

I have just emerged from Chapter XXXX bankruptcy and have been fully

discharged and the bankruptcy case terminated ( I am attaching documents to

prove this ). I received a payoff statement from my mortgage carrier, Seterus, and

found I was being billed for property inspections and BPO costs for a total of

{$690.00} added to my mortgage payoff amount. ( I am attaching the payoff

statement with the charges in question circled on page XXXX ) These are charges

that are usually associated with foreclosure proceedings. But since I have just

completed a 5-year Chapter XXXX plan successfully, foreclosure proceedings are

forbidden by bankruptcy law. Since my discharge from Chapter XXXX on XXXX

XXXX, 2015, I have been on time with all scheduled monthly payments to Seterus.
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I called Seterus to find out why these property inspection and BPO charges have

been applied to my account, but I was told they were not allowed to discuss

anything regarding my account with me.

Ocwen foreclosed on my home in 2010 during our process of doing a Loan

Modification which they stated themselves in writing that they would not do. While I

was under the impression that Ocwen and I were going to reach an agreement for

the continuation of my home ownership they foreclosed on me. Ocwen also made

many bogus charges running up my payment and also returned my check for a

loan payment uncashed.

I applied for an assumption through Bank of America ( BofA ), to remove a former

spouse from my existing BofA mortgage. I completed the necessary paperwork to

complete the assumption ; received a notification from BofA to submit an

additional signed document ; sent it back to BofA through UPS tracking ( both

times ) ; and waited for feedback from them regarding next steps. Within two

weeks, I received a phone call from XXXX on XXXX XXXX at XXXX from a woman

in their XXXX branch who notified me that BofA did n't have plans to move forward

with my assumption because they were about to sell my mortgage to another

lender. I asked the woman whether BofA would still move forward with terminating

my application if I refinanced my mortgage with BofA instead of filing an

assumption. She said, it would n't make a difference. I 'm certain that was a lie,

because the very next day I received a package from BofA ( which was obviously

already in the works ) updating me on the status of my assumption process ; which

tells me, the company was moving forward with the application until an unethical

employee contacted me from XXXX and tried to talk me out of the assumption. I

completed the additional paperwork that was requested by BofA and mailed the

paperwork the next day. However, on Fri., XX/XX/XXXX, my former spouse

contacted me to tell me he 'd contacted BofA and they claimed that I had
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terminated my assumption application, which was not true. The woman who called

me from XXXX did not present the decision to discontinue my assumption

application as a choice. Instead, she stated it as a fact and as an update by her on

the company 's behalf. Now, after contacting XXXXXXXXXXXX who notified my

ex-husband that the process had been terminated and whom I made aware of the

mystery call from XXXX, she wo n't acknowledge my emails and has made no

attempt to investigate what happened to my assumption application. I will submit

this same request with the Better Business Bureau as well. I believe that, had I

refinanced with Bank of America, they would have made no attempt to cancel my

assumption application. But, because my mortgage is an FHA loan that they 're

not able to profit from, a representative of BofA terminated my assumption

application on the basis of discrimination. Please feel free to contact me by email

or phone. Sincerely, XXXX XXXX

Loan # XXXX Dear Sirs, we are a responsible Real Estate owners, we have made

several payments IN ADVANCE towards our Mortgage listed above for

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX. Nationstar mortgage

company made several errors in applying these payments at first to the WRONG

accounts, then to the interest and Principles, even though we talked to the

Managers to ONLY direct our payments to INTEREST ONLY for the follow

months. They attempted to correct the account ; almost every month to no avail.

On XX/XX/XXXX we received a SUSPENSE NOTICE for XXXX ( XXXX XXXX ),

which will put our credit history in late payment and accrued interest and penalty!!!

On XX/XX/XXXX, we received another SUSPENSE NOTICE for {$6.00} ( including

penalty and interest ), which will put our credit history in late payment and accrued

interest and penalty!!! On XX/XX/XXXX, we contact the Manager demanding that

correct our account according to pour Timely and in advance payments, he

refused and he demanded that we pay immediately {$4.00} alternatively he will

Page 8242 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8243 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage CA 917XX Web

Page 8244 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/13/2015 Closed with non-monetary relief Yes Yes

Page 8245 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1464115

Page 8246 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/13/2015 Mortgage Other mortgage

07/13/2015 Mortgage FHA mortgage

Page 8247 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 8248 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



suspend the payment ( again )!! Manger admitted that an error from the company

side did occur, yet he still demanded full payment from us!! Alternatively he will

suspend the entire full payment for the month and harm our Excellent credit

ratings!!!

My name is XXXX XXXX. I am XXXX years old widow. I am living on a fixed social

security income supplemented by my daughters and some part Time work. I want

to let you know that I do not want to loose my home .Not at this age, I have been

dealing with wells Fargo trying to retain my home to no success. My home was in

a foreclosure sale last Friday. My attorney is trying to file an objection of sale. I

hope that the bank can agree. My attorneys requested a motion for an extension

and it was denied. We needed a little more time to finish modifying my loan. I am

not moving from my house.. My daughters are helping me support the home. I am

in this situation due to the fact that I refinanced thinking that I was going to relive

the stress of the mortgage payment when my husband passed on and it became

worse. I am a victim of Predatory lending.. I was never explained that I was getting

an interest only loan or adjustable.. Refinancing again is not an option for I owe

more than what the home is worth. Please I need for you to hear me out and help

me. Your quick response will be gladly appreciatedThank you

I have a home loan with Chase and for some reason I think they do unfair things

with the owner of the house. I asked a questions about a bill I received regarding

my property in California and was told they would check it out and get back with

me yet they paid the bill and to this date if I had not looked at my account on line I

would have not known that they were increasing my mortgage payment. They

keep charging me an extra {$15.00} and for what reason I do n't know. I have

received money back for them during things that were not fair but it was added to

my loan. I have asked for an audit but for some reason they do n't do one, they

send you information with a lot of number to where they are the only one who
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understand they. I have also tried to get my daughter name added to my account

and we went through XXXX, because they did n't know what to tell us or what was

needed.

I have a mortgage on a property in Mississippi. Since I have had this mortgage, I

have made 2 payments each month, with instructions to the Servicer that an

additional {$50.00} is for the Principal, and the 2nd payment of {$400.00} is to be

applied totally toward the principal. XXXX bank and XXXX had no problems in

doing this, but in XXXX 2013 Ocwen took over the Servicing. Ocwen is applying

my additional payments to future months, and I have to call them each and every

month to force them to correct this. Each month I do this, I get a letter from the

Onbudsman that the issue has been corrected and will no longer happen again.

But each and every month it continues to happen. I spoke with XXXX XXXX

XXXX, Senior Counsel, Ocwen Financial Corporation, and she assured me that

this would be resolved. I have letters from XXXX XXXX from the Office of the

Ombudsmand for Ocwen Loan Servicing , LLC that states that it was resolved. I

have spoken with Ocwen 's outside Counsel, XXXX XXXX, XXXX, ( XXXX ) XXXX,

whom also stated that this would be resolved. My next step is to file civil action in

U.S. District court to seek relief or some solution. That is when I found this web

site where I can file a complaint to attempt again, for the last 2 years to get this

resolved.

I have a construction loan through XXXX. The XX/XX/XXXX ( XX/XX/XXXX ) I

began the process of converting it into a 30 year mortgage with 5/3 Bank. I was

given a rate of 3.875 and closing costs of {$2000.00}. I was told on XX/XX/XXXX

that because we had financed the home ourselves and not purchased it from

someone or from a contractor that the loan would not be considered a  new

purchase '' but would be considered a  refinance ''. I got very concerned and sent

an email out to the lady that had been handling the loan thus far, XXXX XXXX of
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5/3 Bank and asked her to let me know if this would affect my rate at all. XXXX

XXXX is Vice President of 5/3 XXXX branch. On XX/XX/XXXX I received an email

from XXXX XXXX stating my rate would in fact remain at 3.875. I told her to go

ahead with the loan process and the appraisal. I began receiving calls from a

mortgage processor, XXXX XXXX, from 5/3 Bank on XX/XX/XXXX. I received a

Mortgage Pricing Agreement from her via email that same day stating the terms of

the loan with a rate of 3.875 and was told that as of that day our loan had a  locked

in rate '' of 3.875 and the closing costs were {$2000.00}. I told XXXX I was getting

very concerned about how long this process was taking because we had gotten

the certificate of occupancy XX/XX/XXXX and had been moved in since then. We

wanted to close ASAP on the loan. She said it should n't be too much longer that it

was all in process and they were waiting on the appraisal. The appraisal was done

XX/XX/XXXX. XXXX told me it would be back on Monday, XX/XX/XXXX. It finally

came back and I received an email from XXXX on XX/XX/XXXX telling me what it

appraised at. The home appraised at {$280000.00}. We were told we could borrow

80 % of the appraised value which would put us at {$220000.00}. We were only

asking for {$200000.00}. I called XXXX and told her that to finish the yard was

going to cost {$6000.00} and the closing costs were {$2000.00} and I would like to

add both of those into the loan making the loan total {$200000.00} even. She said

it would be no problem because we had not yet reached 80 % of the appraised

value. On XX/XX/XXXX I received an email titled Truth in Lending Disclosure

Statement in which the details of the loan were spelled out. Again, it listed my

interest rate at 3.875 but it still had the borrowed amount listed as {$200000.00}. I

emailed XXXX on XX/XX/XXXX and told her to call me ASAP because I did n't

want wrong numbers being plugged in to my loan paperwork to cause even further

hold up in our closing process. She replied that she was out and asked if it was ok

to call me on Saturday morning. XXXX called on XX/XX/XXXX to discuss the loan.
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MEMORANDUM TO : OCWEN LOAN SERVICING, LLCESCALATIONS

DEPARTMENT, XXXX. XXXX XXXX, XXXX XXXXFROM : XXXX XXXX AND

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXXREGARDING :

ACCOUNT # XXXXWe are writing this letter to appeal the decision for a denial of

a mortgage loan modification reason : our loan has already been modified under (

HAMP ). The mortgage was not with Ocwen at that time we received the

modification. The mortgage was a variable mortgage and we wanted to get a fixed

mortgage so that we could afford the payments. Three years later we are still

trying to get a modification even though it can be temporary for 6 months or a year

as your modification application states. I am unemployed at this time and would

like for the payments to be a little lower, or course, foreclosure and short sale is

not an option we plan to keep our home. We have spoken to Hub approved

counseling agencies for these reasons. I applied for an unemployment deferment

or modificationYou failed to send me an appeal period allowing me time to dispute

the decision. I pray that this appeal will be what God intends it to be and you would

take into consideration for a deferred modification, temporary modification due to

unemployment. Please find enclosed : Unemployment award letter ( XXXX ) -2

months Statement of earnings, plus Social security XXXX for ( XXXX ) Thank you.
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ResponseChase received your inquiry via the CFPB on XXXX XXXX, 2015.

Because of the status of the loan we did not attempt contact you. Once we have

fully researched all issues, we will send a written response to you detailing our

resolution This is the response on your website from Chase Bank to me. They

have had no problems calling in past and having their attorneys call. They once

again are trying to avoid correcting their horrendous errors on my account. They

have failed to resolve past complaint allowing time to pass so it shows resolved

with you now doing same thing again. They have written excuses and resolutions

indicating contacted me no response - noted telephone number different than on

my complaint. Mailed info to the house they foreclosed on! stating no info on new

address even though I have correspondence records indicating that is a lie. Noted

mail returned from XXXX. verified with XXXX and my employer that is a lie - I am a

XXXX employee and address changed since removed from house they have sent

mail here numerous times!

Please see attachment. Select Portfolio is making a claim that it represents my

creditor. They claim there is an assignment that took place by XXXX assigning my

note to some Trust. They never sent me a copy of the assignment. Please help me

get understanding and to get them to send me proof of an assignment.

My Husband XXXX XXXX has a mobile home loan with Green Tree which we paid

the principal balance off back in XXXX. Green Tree is refusing to release the title

because they say they have added insurance to the account even though we have

provided proof of insurance to them. They are charging us interest on something

even though we have statements that show a XXXX principal balance. We have

been dealing with this issue since early XXXX and have faxed document after

document showing we had insurance during the dates they are trying to charge us

for. In the mean time they are harrassing us by telephone daily for the money and

have stated they will no release the title until we pay the insurance. We have proof
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of insurance. We are paying fees to keep the mobile home in place due to the fact

the purchaser who bought it from us ca n't move it until we have a mobile home

title. It is a racket. You should n't be able to assess insurance on a property that

already has insurance on it and then expect people to pay for it and not refund

them. We have had this happen XXXX other times with Greentree. Our balance is

paid in full and we want our title.

We received XXXX insurance settlement checks in XXXX this year for a claim

from storm damage. XXXX check issued for {$10000.00} to XXXX XXXX and Bank

of America as payment towards the estimated loss of {$24000.00} for water

damage to our basement. A XXXX check was jointly issued to XXXX XXXX and

Bank of America for XXXX for the storm roof damage. After several attempts to

work with the bank, they are refusing to release the funds unless we have a

general contractor fill out a XXXX and received payment for both checks. Bank of

America wants to issue XXXX check to XXXX XXXX and a general contractor for

{$18000.00}. Since the insurance settlement payment was much less than the

total loss, we did most of the contracting ourselves and hired individual contractors

to do the work. The problem being that no one wants to be on the XXXX check as

they will be charged taxes on the entire amount even though they are only

completing a small portion of the work. At this point we are at an impasse with the

bank and now the bank is encouraging us to get a construction loan and to forgo

the insurance settlement.

I apply'ed for a mortgage refinance. I was approved. But nothing was changed on

my interest rate and life of the loan. Bank of American.

Began working towards a modification of the mortgage XX/XX/2014, when the

loan was 60 days behind due to loss of income. It was NOT in default at that time.

Company continuously loses documents, delays proceedings, and is currently

engaging in multiple Dodd-Frank violations with my FHA loan. Refusal to accept
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payments has put the loan even more behind than when initial talks for

modification began.

Chase Bank has stalled for 5 years on a modification. It has added enourmous

amounts of fees to my account. If in 2010 they would not of sent me a letter telling

me to be 90 day late on my mortgage, I would not be in this position today.It has

been 5 years of XXXX. Speaking with someone different every time you call, to no

answer for weeks at a time. In California we are to have XXXX point of contact and

there has been XXXX in the last 10 months. My loan was origiated with

Washington Mutual and they have yet to prove how and when they aquired the

loan. Now after 5 years they tell me XXXX XXXX owens my loan not them. They

have encased over {$150000.00} in extra fees on my accout because of their

incompetence. When we whent to refinance in 2010 from an ARM to a fixed they

continued to turn us down, even though we had perfect credit, saving in the bank

and permenant jobs. This bank has stalled and stalled this process way to long.

We did not over extend our finances. Now they have us over extended and in a

hard place.Title on our home is so clouded no agent want to touch the process if

we wanted to sell. This bank is evil. They play games for months on end putting

peoples lives in turmoil, I am beginning to think they like to do this so people will

just give up.

My Loan was transferred from XXXX XXXX XXXX XXXX M & T bank on

XXXX/XXXX/2013 after never missing a payment but we had applied for

Modification and they did n't tell M & T, I had perfect credit or M & T would not

have bought the loan. We sent the first payment in XX/XX/XXXX from my billpayer

company at my bank. Which I have the check and the statement proving it cleared.

They have reported the payment as a bounced check and ruined my credit. I have

a letter from them stating XXXX took the money from them. Because of XXXX mix

up. Does a bank get to lie about you make up lies about your payment charge you
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thousands in fees and ruin your credit due to an error in paperwork between the to

banks. I am XXXX and being bullied by this bank Is there anyway you can help??

I applied for a mortgage loan to purchase a home. I got an approval from the

lender subject to proving a home that I put in a bankruptcy 4 years ago has been

removed from my name. Currently it still shows in title I am the owner. My lender

XXXX told me I had to have the old home out of my name to get an FHA loan

regardless if I put it in my chapter XXXX. I called Bank of America direct. They are

the lender that had my loan on the home in my chapter XXXX. They told me that

there records show the chapter XXXX and that I do n't owe anything on the home

but it is still in my name. I asked them why they have not started the foreclosure

since its been 4 years. They had no answer. I asked them if I could just sign a

deed over to them and give them the house back. They said no. I asked them how

to remove the home from my name and they told me I would have to sell it or wait

for the foreclosure to be completed. I had my lender search records to see if Bank

of American has done anything in the last 4 years. Title records show that Bank of

America has done nothing to start the foreclosure process. My new lender said

they can not give me a mortgage to purchase my new home because HUD

requires my name off the old home. Due to Bank of America doing nothing, I am

unable to purchase a new home for me and my family. I have done everything

right by getting new credit, paying my bills, good credit scores and saving money.

Now my lender, HUD and Bank of America can not come up with a solution to help

me. How long can Bank of America tie up my name and ability to buy? Is there a

way for HUD to see the problem is not mine and allow my new purchase?

DMI Mortgage has refused to process my application for Loss Mitigation in a timely

matter thus allowing the home to go into an 'active foreclosure ' status. Being an

XXXX XXXX XXXX member XXXX, DMI sends only correspondence via traditional

mail then claims I do not reply in a timely manner. It takes 3 weeks for mail to get
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overseas. I have given them my email over and over but they only refuse to speak

thru official mail.

I made a mortgage payment on XXXX/XXXX/15. My mortgage was paid off

completely on XXXX/XXXX/15. The payoff amount did not include the payment

made by me on XXXX/XXXX/15, and so now I am owed approximately {$3900.00}

from the mortgage servicer. It has been over 30 days since the payoff of my

mortgage and the servicer has no information whatsoever on the refund they owe

me.

Dear Sr. or Madam, My name is XXXX XXXX .My loan was with XXXX XXXX

XXXX . I try to modify my loan while with XXXX XXXX XXXX and they denied me

because I do n't live in the property. I lived in this property ever sense I bought it.

Loan was transferred to Seterus account # XXXX. Property location is at XXXX

XXXX XXXX XXXX XXXX Ca XXXX. When my loan was transferd to Seterus they

paid my taxes on XXXX/XXXX/15 in the amount of {$4200.00} when my payment

was already in and on time. I paid according to Seterus {$870.00} of late fees for

taxes being send late.. I do n't understand why I 'm paying late fees for. I was

sending so much money to this account for taxes and they would put it in

suspense. I tack to supervisor and I get their promise that they well put my money

where they suppose to. There were XXXX occasions that they told me that they

taken money of {$240.00} from escrow account to satisfied to late fees. All late

fees have bean removed and now I do n't know what happen to that money .All

the money I was sending was deposited as a suspense deposit. I was calling them

so many times an order to be told that they ca n't reverse the transactions done

before. I need all suspense money that was applied to principal to be moved to

pay taxes and balance to be send back to me. I want to know what happened to

money that they were taking out from escrow to pay late fees. After that late fees

were removed from my account where the XXXX x2 went to.They told me that
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they paid my house insurance. I called insurance company in order to be told that

they did n't get money from escrow account. I called Seterus to ask what

happened to my money they said : '' We paid for the the balance of your taxes. I

have no idea what they are doing. Please help me clear this mess with them so I

can have my life back. This is taking so much of my time. Your help would be

greatly appreciatedSincerelyXXXX XXXX XXXX XXXX XXXX Ca XXXXPlease fine

enclosed transaction history : exibit # XXXX transaction history

I submitted a request for a payoff statement from my current mortgage company (

Seterus ) on XXXX XXXX. I am refinancing my home I have submitted many

request as did the bank that I am refinancing with, We sent both email and faxed

requests and I called and spoke to one of the managers but they do n't seem to

want to cooperate.I 'm told when I ask that they are backed up sending faxes and

emails. This is causing me a significant financial burden. When Seterus took over

iur mortgage from XXXX we were in Chapter XXXX ( our mortgage was not

included ) Seterus rated our loan incorrectly and that needs to be corrected as

well. They insist that does n't make a difference but the bank we are refinancing

through disagrees.

PHH Mortgage has refused to process my application for Loss Mitigation in a

timely matter thus allowing the home to go into an 'active foreclosure ' status.

Being an XXXX Servicemember XXXX, PHH sends only correspondance via

traditional mail then claims I do not reply in a timely manner. It takes 3 weeks for

mail to get XXXX. I have given them my email over and over but they only refuse

to speak thru official mail.

I am in an active approved short sale on my home with Suntrust Mortgage. They

are my XXXX lender, and are attempting to foreclose. They JUST approved the

short sale XXXX/XXXX/15 -- as we have a BUYER, w/ earnest money and

pending due diligence/inspection. In the SAME document, they stated that they
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may still go forward with a foreclosure. I can not understand why they would give

us until XXXX/XXXX/15 to close on the sale of the home, yet still state that they

are going to possibly foreclose. I want SUNTRUST to REMOVE ALL

POSSIBILITY OF FORECLOSURE ( they attempted to foreclose XXXX/XXXX/15

and I had to go file a bankruptcy to prevent foreclosure ) and allow us to satisfy all

parties : the seller, the buyer, the realtors and the bank. The realtors spent

countless hours finding a real buyer with a family, NOT an investor to flip the

home, I have endless stress due to the inability to be clear on their intentions.

PLEASE LET US CLOSE AND MOVE ON. They will not even offer me CASH

FOR KEYS so I and my family can move -- there are no funds to do that. They

said they would refuse the short sale if we asked for any money from them for

ANYTHING ELSE. Give this new buyer a chance to have this home, let me exit

with dignity from a cleaned home ready for the new buyer, allow a small amount of

CASH FOR KEYS TO RELOCATE and the American dream will inevitably be

reached by all parties. Suntrust needs to be less greedy and more accommodating

during this long awaited transaction.

I was XXXX of the unlucky homeowners whose mortgage was sold to Ocwen Loan

Servicing when GMAC filed for bankruptcy. Since then, I 've had constant escrow

shortages. Last year, I asked Ocwen if my taxes and homeowner 's insurance

could be taken out of escrow, so I would n't have to pay for a so-called shortage,

or a cushion. My request was denied. After receiving yet another shortage notice

this spring, I decided to switch my car insurance from XXXX to XXXX XXXX, who

insures my home, and this resulted in an approximately {$600.00} drop in the cost

of my homeowner 's insurance. I then received yet another escrow analysis from

Ocwen, stating that my anticipated escrow payments for the next year total

{$2600.00}. My property taxes are {$730.00}, my homeowner 's insurance is about

{$1200.00} - Ocwen is basing estimated payments on the OLD insurance premium
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of {$1800.00}. I again requested that my escrow account be closed. I want to pay

what 's due. I do n't want to pay an estimated amount, or give Ocwen an interest-

free loan to pay their XXXX dollars in fines. The denial letter just arrived ; I was

denied due to  investor requirements. '' I am done dealing with this company and

their incompetent overseas customer service. One of their reps said to me,  That

shortage is only costing you about {$50.00} a month. '' I do n't care. That 's a tank

of gas, or a few weeks worth of groceries. Thanks.

My mortgage was transferred to Green Tree Servicing in XXXX, 2015. It was at

this time I found out an escrow account had been placed on the loan by XXXX (

the prior loan carrier ). I contacted XXXX and showed proof I had home insurance

and they immediately flat-cancelled the policy and refunded escrow fees to Green

Tree ( since they now had my loan ). Since that time I have been trying to get

Green Tree to cancel the escrow and refund all escrow fees. I called in

XX/XX/XXXX and they asked for copy of email from XXXX showing the insurance

was flat-cancelled. I mailed that in but still no resolution from Green Tree. Green

Tree has NEVER responded to me except for canned email responses which say

it takes 30 days to respond. I have kept copies of all emails and letters mailed to

them.

I have a XXXX mortgage with PNC. The interest rate is very high. I have not

received a statement for several years. they used to send a letter that

acknowledged my payment, but that stopped too. My crime is paying early.

According to XXXX of these letters, since I pay early I am not entitled to a

statement. I have tried to sign up for online access, but it is not possible.

Whenever I try to call the wait is longer than XXXX minutes. for 9 %, it would be

nice to get some information about my loan. I have attempted to complain directly

to the company, but I a form response that ignored my questions. Is this legal?

My mortgage was sold to Nationstar Mortgage a couple of years ago. I always pay
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my bills using XXXX online bill pay, and have always done so. And for over a year

everything was fine. Suddenly this year beginning in XXXX they have started

losing the electronicpayments from XXXX. They have reported late payments to

the credit reportingagencies and have threatened me with foreclosure several time

since then allbecause they keep losing or misapplying the monthly payments! I am

attempting to refinance this loan right now, but I can not get the best ratesbecause

Nationstar has ruined my credit! They are horrible to deal with on the telephone -

rude and nasty - and they treat melike I am some bum! Others need to be warned

about them, and all US banksshould discontinue selling mortgages to this

company immediately!

Ocwen continuously applies my monthly payments as principal payments rather

than monthly payments. My mortgage is currently paid ahead 2 months so I have

been able to address this so far but it has become very frustrating. In order to

address the issue, I must submit a letter via mail outlining the problem. It then

takes about a month to address the issue. My mortgage payments have always

been on time and I have never had any issues. However, my mortgage being sold

to Ocwen has created nothing but headaches and is threatening to damage my

nearly perfect credit.

My experience with Quicken Loans was the WORST possible in all the years I

have been dealing with lending institutions. While they did what they said they

would do the whole process was inept and poorly done. They did NOT

communicate within  teams '' in fact it seemed XXXX team had no idea what the

other team had done or had informed me about. Additionally I was run around on

XXXX problem which was not a problem if anyone in their title department was

able to think independently. This alone caused me aggravation, anxiety, and a lot

of wasted time. The bottom line is as long as I have a choice I would NEVER use

Quicken loans again nor would I recommend them to ANYONE. I did everything
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they asked in a timely manor, yet ; they managed to  XXXX '' things up and have

multiple people you have to deal with making the whole situation a MESS.

To whom it may concern, I am writing this letter in regards of a recent credit check

that I submitted and received. I am very concerned regarding an Adverse Account

that was created by KONDAUR CAPITAL CORPORATE. This is a former

mortgage loan I had in 2013. According to the credit check history, it shows a

XXXX day past due payment for KONDUAR CAPITAL CORPORATE. I highly

disagree with this information and its accuracy. I have paid on time since the loan

commenced on XXXX of 2013, with the exception of the last month ( XXXX 2013 )

due to the loan was in the process of refinancing with a different mortgage

company. The last payment was due on XXXX XXXX, 2013 and with a grace

period to XXXX XXXX, 2013. The entire loan including the month of XXXX was

ultimately paid off in full on XXXX XXXX, 2013. The pay off included a late fee of

{$30.00} dollars was added to the invoice of XXXX and was also included in the

payoff that was sent by the company that was refinancing my loan. In addition, all

payments sent to KONDUAR CAPITAL CORPORATE was sent from XXXX XXXX

XXXX XXXX a program that is directly enrolled to my bank account. This account

has been sending the stipulated funds to KONDAUR CAPITAL CORPORATE on

time. It should be noted, the original lender was XXXX and it transitioned to

KONDAUR CAPITAL CORPORATE. Not sure if that had anything to do with it but

according to my statements, all payments were made and received on time accept

for the aforementioned month. There should be not derogatory information of a

XXXX day past due from KONDAUR CAPITAL CORPORATE. The first month of

XXXX of 2013 was paid on time and the last month of XXXX 2013 was paid off

with the total amount of the full loan amount on XXXX XXXX, 2013.

On XXXX XXXX I submitted an application for a mortgage with Bank of America.

Their loan officer, XXXX XXXX XXXX XXXX, collected an application fee from me
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( among other fees ) and assured me we could close in  30 to 45 days ''. It has

since been 95 days and BofA has still not come to a credit decision. XXXX XXXX

has made assurances to me on countless occasions that a final credit decision is

eminent, but each time the bank fails to follow through. He has stated repeatedly

that the underwriter is  ready to give final approval '' and that my file  meets the

guidelines '' for this loan product. Requests for paperwork have been few and far

between, but in each case, I have responded in less than 24 hours. BofA simply

refuses to come to a credit decision or provide any reasonable explanation for why

they refuse to do so. Complaints to managers within XXXX 's office have simply

yielded more false promises,  This week, ''  Next week. ''  By XXXX today, ''  By

XXXX tomorrow ''. Each time, the new deadline comes and goes without any

explanation. Now 95 days into this process, I have a growing concern that BofA

simply does not with to honor the rate lock they offered me at the beginning of this

process, which is now substantially under market. Thank you for any assistance

you can provide on this issue.

This is a continuation of complaint submitted last year XXXX XX/XX/XXXX XXXX

Case No : XXXX. Lender is again sending threatening letters that they do not have

a copy of my insurance policy when in fact they do have on file per conversation

XX/XX/XXXX Letter states that must provide proof of insurance within 10 days.

Informed lender again that property is fully insured and there is no HOA policy in

effect.

Wells Fargo invited us to take advantage of the Home Affordable Refinance

Program in XXXX 2015. We applied to refinance at a lower rate. My credit score is

XXXX and income more than qualify for a refinance with no additional money

requested. I 've been with WF since they bought Wachovia and do all my banking

with them. We did not ask for additional money, just a lower rate on our current

small loan. During the process, WF called my government client so many times
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that the client complained. We gave all the documents requested. In the last stage,

they came back and asked for a XXXX for rental property because they wanted to

know why we had a loss. What does that have to do with a lower rate? We did not

submit it. Much later we got a survey request from WF asking us to be honest and

tell them why we did not proceed with the application. I wrote the same to them

and now more than a month later - Nothing from WF. What is the point of asking if

nothing is being done or even said?

Coldwell Banker Mortgage /PHH Mortgage made an unauthorized withdrawl from

my checking account and ca n't find the payment in their system.

Bank of America states they do n't have the requested information ; however,

Bank of America was the primary and master servicer this of loan from

XX/XX/XXXX until XX/XX/XXXX. Bank of America transferred the primary

servicing rights to XXXX on XX/XX/XXXX. As the master servicer Bank of America

should have the requested documents in it 's possession.

My wife and I got divorced and were forced to sell the house due to financial

issues. The sale is a short sale as we owe $ XXXX and the house is only valued at

$ XXXX due to the economic situation in our area. We put the house up for sale on

XX/XX/XXXX and finally received an offer on XXXX. We are currently XXXX

months into the short sales process and should be closing in the next XXXX days.

On Friday, XX/XX/XXXX, I received a letter from the XXXX mortgage company,

Bank of America, informing me that our mortgage was being sold to XXXX XXXX

on XX/XX/XXXX. We have done a lot of work getting the short sale process

completed, but we may have to start the process all over again with XXXX. My

concern is that I may lose my buyers. They have been very patient and

understanding but this may take another XXXX days and they can not wait that

long. I am currently XXXX months delinquent on my XXXX and XXXX mortgage,

and foreclosure is a real possibility now. Is there any help I can get for this issue?
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My XXXX mortgage is with XXXX and I have had no issues with them at this point.

Originally, green tree servicing llc granted me a {$29000.00} loan for a pool at my

residence. In order for me to qualify, the representative of the company inflated my

annual income by nearly XXXX %. My income was approximately {$34000.00} per

year and to make the loan work, he reported it at $ XXXX as memory serves. I

was a single father at the time, stuck in a terrible adjustable rate mortgage,

receiving no child support and working XXXX jobs. There was no way I should

have been qualified for the loan. Yet Green Tree found a way for XXXX XXXX,

who has since gone under, to put a nearly {$30000.00} pool in my now foreclosed

on home. Since my foreclosure, I have remarried and after being served collection

papers from a law firm that Green Tree apparently sold my loan to, I reached a

settlement with the law firm to repay half the remaining balance, just over

{$14000.00}. They worked with me and put me on a manageable payment plan

that was scheduled to be fulfilled in XXXX 2016. However, with tax returns and

yearly bonuses my wife and I were able to pay the balance earlier this year and it

is my understanding this debt has been satisfied. Now I receive a notice in the mail

that is a letter informing me that 'Federal and state law prohibit certain methods of

debt collection, and require that we treat you fairly. ' This was received from Green

Tree Servicing of XXXX, Arizona. This letter not only rekindles the sour taste I

have from ever being qualified for a loan they had no business issuing, but also

leads me to believe that they still have this loan as an active debt. Frankly I am

hesitant to contact these people to find out what is going on because I simply have

no trust in them, and I worry they may try to collect further, even after our

settlement. I decided to write to the CFPB because they provided your website as

an avenue to report shady collection practices. I feel everything this company has

done has been shady and feel it is my right to inform your offices of my situation.

I was in bancruptcy when my mortgage was sold back to Ocwen. They raised my
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payment which made me file for a modification. I was approved which also allowed

me to end my Chapter XXXX. My modification was effective in XXXX 2015, my

Chapter XXXX was dismissed in XXXX of 2015, and it has taken until XXXX of

2015 for them to straighten out the billing on their end. I have not been late but

was still be reported as late. I was told that it would be corrected, however today I

received notice from them that they were going to just  not report '' ( but already

showing late ) for the time period of XXXX to XXXX and just report going forward.

So was reported incorrectly while they did their clean up and now they are not

going to fix it.

My original loan was with XXXX who sold out to XXXX XXXX XXXX who sold my

loan to GreenTree Mortgage AFTER I went through the process of a mortgage

reduction program. I had to file a complaint to get my reduction program loan

closed because they were holding my entire financial world in limbo for over a

year, hurting my credit, when a loan should be closed within 30 days. It was

ridiculous but it helped eventually because we get {$1000.00} cut from our

principle ANNUALLY if we pay on time and I do BUT now that it 's been

transferred to GreenTree, they are intentionally trying to make us late on payment

by not sending us our invoice in time. I have been paying ahead of the invoice

because I never receive it in time to prevent late payment which is a HUGE XXXX

BUSINESS TACTIC. Even though I sent my payment ahead of invoice receipt last

month, the payment was n't posted as received until seven days after it was due

on the first which is a lie. They are trying to cheat me out of the program 's

{$1000.00} annual principle reduction. This whole program is XXXX trickery and I

want the fined to the hilt for what they are doing to us. There are XXXX of us on

these loans and I 'm CERTAIN that I am not the only one suffering this. Make them

give us what they promised because we are never late on our payment. They 're

MAKING us late on PURPOSE by holding invoices and payment on receipt in
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order to prevent having to keep their promise of annual principle reduction of

{$1000.00} for on-time payments. Regardless, I want my invoice sent out ON THE

DAY they receive a payment to prevent it ever been later than the payment due

date again. This is insane.

I applied for a refinance with Green Tree Servicing , LLC ( where I currently have

my mortgage ) on XXXX XXXX, 2015. The loan officer name is XXXX XXXX XXXX

and he said that my loan is approved awaiting for the title clearance. I sent them

the XXXX documents for about XXXX times and they kept saying that those

documents were not the correct XXXX. They were doing this for over 4 months.

Finally the manager at title company stepped in cleared the title with the

documents that we sent. In the meantime the title company clearing the title, the

processor at Green Tree closed the file without letting anyone know. I contact the

manager at Green Tree for help and he did n't help at all. Now the title is clear and

I want to close the loan asap. It looks like Green Tree does n't want to refi my

home. Please help.

This is ONGOING-especially during summer months with Green Tree LLC. They

can NOT post a payment in a timely fashion. For some reason it takes LONGER

usually starting in XXXX to receive and post a payment correctly. Then the arrears

process begins against my account which is an ERROR on their part, but they

show my account for my mortgage delinquent and then I start the complaint

process against them. This has been ONGOING since XXXX XXXX XXXX XXXX

XXXX dumped me in their care. The payments are made, they just do NOT

process them, they clear my bank. I write checks and mail them for a paper trail,

because you NEED a paper trail to prove everything with this unfortunate excuse

for a servicer. They are inept, they do NOT practice general accounting principles.

They charge BOGUS late fees, and my personal favorite ... the dinging of your

credit so you ca n't get AWAY from the vultures. My Congressman is SICK and
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TIRED of me complaining to him about their inability to service a mortgage loan

correctly. But NOTHING gets done, the complaints from the masses continue, the

BBB told me they get NO where with them. NO one seems to be able to make

them DO what they are supposed to DO.

Complainant : XXXX XXXX / owner of the House Located at XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, Florida XXXX, I live in this house for 25 years, never

late or missed any payment with the Company GMAC, During the melt down my

house went down in price from {$410000.00} to {$100000.00}, the house received

an offered of {$140000.00} but the Bank wanted {$150000.00} no deal from the

part of the Bank realtor was still on and no sale came up. The Bank foreclosed

with a judgement using unpredictable, questionable and unfair actions. They never

gave me the option to modify my payment and never gave me the option for fair

mediation or work out program. GMAC is a failed bank, I understand that they

went bankrupt and are no longer in business since 2009 however they supposedly

sold my property and recovered XXXX dollars from it. How is this possible?

Continuation : The Bank hired a Real Estate Company and this Real Estate

Company broke in to the house change locks but never took care of the property

becoming a problem for the neighborhood after a year then because of the

conditions. I have no choice to take the Property back and I had invested in repairs

over {$11000.00} to make have way livable but still an about the estimated about

{$30000.00} to be done with all the repairs. Estimates ready.

After 17 years with other mortgage with no problem or dispute. note all do have

office in NJ if by change any problem need to be resolve. Nationstar Mortgage

enter the picture in XX/XX/XXXX, problems starts, unfair escrow practice, no office

in NJ to talk in person. By pass XXXX to make calls to me XXXX times a day for

months. Problems not resolve, block my payment to house insurance [ the

insurance send me a refund check ], start to returns personal checks for principal

Page 8382 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8383 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen FL 347XX Web

Nationstar Mortgage NJ 081XX Web

Page 8384 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/13/2015 Closed with explanation Yes No

07/13/2015 Closed with explanation Yes Yes

Page 8385 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1464350

1464345

Page 8386 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/13/2015 Mortgage Conventional fixed mortgage

07/13/2015 Mortgage Conventional fixed mortgage

Page 8387 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan modification,collection,foreclosure

Page 8388 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



& interest only. IRS form show two month short of principal & interest. House loan

not going down. compound interest, charging late fee, charging property tax,

Making mistake in last year escrow [ XXXX ]. Hard to talk over phone, refuse to

talk to me, want only talk to my wife just because her name is on it. Credit rate

went down, had to pay higher interest rate for a auto loan. Nationstar Mortgage is

not a XXXX Accredited. Credit rate for XXXX/XXXX/XXXX/ done by XXXX which

also pay the property tax for Nationstar Mortgage , possible house Insurance.

I sold my house and closing took place on XXXX/XXXX/15. CCO received payoff

and applied money to pay off my loan. They allegedly sent my escrow refund on

XXXX/XXXX/15. XXXX calls and XXXX different answers, where the last person

said they were n't even sure if it went out. Received documents dated

XXXX/XXXX/15 saying my loan was paid and closed. It is now XXXX/XXXX/15,

and they now say i have to wait for an affidavit to sign and mail back saying I wo

n't cash the check. Only then will they reissue the check. They are collecting

interest on my money. They refused to allow me to speak with a supervisor. They

refused to send the affidavit prior to 30 days after the alleged issuance of the

check even though it clearly was not going to be received.

My previous loan was sold to GMAC who had approved a loan modification before

the loan was sold to Ocwen in which I had to start the loan modification process

over and it took three years for Ocwen to finally approve a loan modfication

however the loan modifcation that was approved was a payment that was higher

than my original loan payment, while I was in the process of appealing the loan

modfication my home was sold in a trustee sale on XXXX XXXX, 2014. I had

provided everything Ocwen requested and they would continually deny me and I

would have to reapply all the while they kept postponing the trustee sale until the

company finally sold the home. I believe they did not want to provide a loan

modification because they felt they could get more for my home if they sold it in a
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trustee sale. The outline of events will clearly prove this. For the past six months,

my complaint has been with an Ocwen escalation employee who has refused to

answer my emails or phone calls in providing me with a status update on what is a

simple case as the home was illegally sold in a trustee sale.

Well, we was paying on time the first 3 years to our mortgage company until

sickness beyond our control sit home, the first time I asked to be a week late

because my grand daughter was dying XXXX at the age of XXXX and I had to

make my XXXX airplane flight to go see her and pray hard and they was very rude

and nasty to be to the point of asking me was I going to be late all the other

payments and I said I hope not and I also hope not to be financed by you. All was

well until XXXX may husband job starting cutting hours and work and always tried

to communicate with the mortgage company, but no one deserve to be talked

down to the way most of that mortgage company employees talk to me and others

just because of financial hardship due to circumstances beyond my control. I was

blessed to find out online about XXXX XXXX program and after working with them,

we was blessed to get caught up until my husband was blessed with a better job in

XXXX, but we had to file bankruptcy by then, it 's discharged now, but our

mortgage company said we did n't reaffirm our mortgage, but we 've been doing

the be we can to make our payments, b UT on our credit report it states lost in

bankruptcy. In XXXX, XXXX, my husband was XXXX for 7 months twice a week.

He was finally able to go back to work XXXX XXXX, but doing that time of XXXX,

XXXX blessed through others to save our home. Our only income then and now is

my XXXX which is {$820.00} a month. XXXX has now been off since XXXX XXXX

because of XXXX was in XXXX 7 days the XXXX was XXXX XXXX, he 's still

having problems and not been released to do full time job. I 've applied for his

XXXX because he 's having so many XXXX. We 've asked the mortgage company

to defer a payment but was denied, asked them to refinance home for us and we
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was denied, we need and want our home, we just going through some valleys, but

XXXX always been us through. I 've asked several times for something in writing

about the denial, but never got anything. I appreciate the fact that they gave us a

chance even with our credit being as bad as it was, but we also put up our land

and paid {$7000.00} down. Our interest rate is 13.75 % since XXXX XXXX. I 've

been crying all day and I see why XXXX, when you try t o do all you can and it 's

never enough and most companies would rather help you lose your home rather

than work with you to keep it. No, I have n't talked to anyone with mortgage

company on the phone in a while, but I email all the time updating them on our

financial status all to go to post office for a certified letter to find it was XXXX

foreclosure letters from the mortgage company. Where is the compassion and

mercy especially for those who are trying. Right now we owe {$150.00} for XXXX

and {$570.00} for XXXX. Please help us, and many blessings to you. Thanks in

advance. XXXX XXXX XXXX

Because of an extended period of unemployment ( without unemployment benefits

), I requested a Loan Modification in regard to my first mortgage on my residence

of fifteen years. I responded with a complete application and documents as

requested by Specialized Loan Servicing (  SLS '' ). Subsequently, extended

periods of time took place in which I would not get a response from SLS. Over a

year ago, I was informed that they were missing just a few documents including an

authorization to release my Federal Tax Return Transcript, pay stubs for my wife 's

XXXX income and confirmation of my consulting agreement with a XXXX XXXX

XXXX in XXXX California. Despite the fact that I had submitted these documents

in prior submissions, I repeated the task by fax, XXXX and USPS methods. Once

again, extended periods of time passed without hearing from SLS. Finally, I

received a communication from SLS indicating that they were unable to evaluate

the dozen or so programs available for Loan Modification or relief for homeowners
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who fell behind in their mortgage obligations. Following this startling event, I began

copying my correspondence with SLS to local, State and Federal Agencies to

raise the concern that I was not being given consideration in a good-faith manner.

In a effort to respond without further challenging their system, I have resubmitted a

complete application for consideration in response to their request. I have been

repeatedly told that while my home was in foreclosure, there was no sale date set

which implied to me that they would await the submission of the new application to

evaluate these potential programs before proceeding with any further action. Much

to my surprise, ten days ago, I received a notification that my home was being

auctioned off at XXXX on XXXX XXXX, 2015 which is ten days from this date. You

can imagine how startled we were to being told that 15 years of memories are

going to be stripped from us -- -family birthday parites, graduation celebrations, the

passing of our beloved dog, XXXX , the highs and lows any family goes through.

In a wink of an eye, we can be homeless at age XXXX, without anywhere to turn in

spite of trying continuously being responsible citizens to seek a solution to a

troubling situation. I have now reviewed SLS 's history on the internet and find

others have had the similar fate!!!

I called the bank who holds my second mortgage/home equity loan, before the

payments were to go up from XXXX to XXXX per month. I called on XXXX XXXX,

2015 to modify my loan payment, which they say was to expire on XXXX XXXX.

Today, it is XXXX XXXX and they still have not modified my loan. They are asking

me to sign documents which they say are original loan papers. After four months

of negotiations, and having never missed a payment, I have n't any modification.

Why do they threaten me that if I do not sign these loan papers, that they will not

give me a loan modification? They also threaten that if I do not sign quickly, I will

have to begin applying for a loan modification all over again. I ask them why they

threaten me with this every month since XXXX? They do not answer this. I am a
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victim of bank greed and I need your help. I am also wondering if I am victimized

because I am an XXXX. I see that the courts ruled that National City ( my original

lender ) was discriminatory to XXXX and XXXX. How about registered XXXX? My

payment increased 255 %, and my paycheck did NOT increase that much, but my

husband did lose his job and we had to begin all over again. The economic

downturn was caused by the banks and I tire of them preying on me, and all

Americans, regardless of their culture or race. One more point : PNC was only

able to buy NatCity because the US treasury gave them the money. Taxpayers

money. Our money. My money. So, should n't I own a piece of PNC? I would be

happy to give myself a modification. I am a good tax-paying person, who has

never missed a payment. I have been treading water for eight long years now. I do

not want to lose my house. Please help me.

Different this time around ; as the sales bubble burst, rents did not suddenly rise

as in past sales collapses. I attribute that to a surplus of inventory, as most

markets over built for the XXXX years prior. Secondly, many of those losing their

homes were n't turning toward rentals, they were returning home, co-hebetating

and finding creative solutions. Within XXXX days of XXXX, XXXX I was facing a

30 % vacancy rate in the Oregon properties and held on until mid XXXX. This was

the primary factor for my bankruptcy. I went bankrupt in XXXX and my discharge

was in XXXX of XXXX. I decided to return to work as my rental income had

evaporated and I was still too young to collect on my XXXX XXXX XXXX

retirement. During XXXX, I was in and out of employment, I was being hired for

XXXX projects but they were limited to contracts with the XXXX. Initially I dealt

with XXXX following my bankruptcy and applied for a loan assistance program

which would pay my mortgage for XXXX months, a week before I was approved

for the program, I found employment and contacted XXXX to inform them, I would

no longer need the assistance. I did however apply for a modification, during the
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modification process ; I discovered that after the Bankruptcy, XXXX should have

ceased taking payments for the home. I contacted them regarding the matter and

within XXXX days I received a letter that my loan had been sold. The new owner

was XXXX XXXX Bank, the servicing company was XXXX -  XXXX XXXX

Services ''. I contacted them and informed them of the Modification that I was

working on, with XXXX and they informed me that it no longer applied and I would

have to start the process again. It was a long and arduous process, piles of

paperwork and much back and fourth regarding suitable modification terms. Finally

in late XXXX I had completed a XXXX month payment program, which was the

precursor to a modification agreement. Once completed, I was mailed a

modification agreement with terms satisfactory to both parties. I was instructed to

have the documents notarized and returned to XXXX on XXXX/XXXX/XXXX. My

first Mortgage payment was to commence on XXXX XXXX, XXXX. On XXXX

XXXX, XXXX I received a letter from XXXX informing me that they would no longer

be servicing this loan and that it had been transferred to Nationstar Mortgage.

XXXX indicated that my XXXX XXXX. payment would be made to Nationstar and

that all of the modified terms would apply. My immediate action was to contact

Nationstar, I wanted confirmation regarding the modification agreement terms.

That was the start of my nightmare over the past year. From my initial contact,

Nationstar has failed to act in good faith. Over this past year, I have sent multiple

copies of all documents related to the modification, divorce, bankruptcy and

communiqu with XXXX. They have completely refused to accept the details of the

documents in their possession. I am currently very distraught ; the past year put so

much XXXX on my marriage that my divorce was recently completed. My ex-wife

went through a terrible time with XXXX, as the uncertainty of having a home

became to much. Now, I am angry that Nationstar is now attempting to take my

home without regard of the facts stated above. I initially attempted to contact
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I am writing you for the third time with a complaint against Wells Fargo Bank. Our

names are XXXX XXXX XXXX XXXX and we live at XXXX XXXX XXXX, XXXX

XXXX XXXX, Florida, XXXX. We have repeatedly been turned down by Wells

Fargo for a Home Modification. Although they have let us apply on numerous

occasions they have turned us down each time. We feel over the last several

years they have been less than honest and have not acted in good faith. They

have turned us down for not making enough money, making too much money and

recently have turned us down because they say our house is worth {$300000.00}

and we owe considerably less. Our house has {$200000.00} plus sinkhole damage

which for the last 6 years we have not been able to have it repaired. Our insurance

company ( XXXX XXXX XXXX XXXX ) was put in receivership by the state of

Florida over 5 years ago and to this day is not out of business. We can not petition

( FIGA ) Federal Insurance Guarantee Association to review our case until XXXX

is completely out of business. Therefore, we owe much more than the house is

worth, we 've never been able to sell the house for what we owe and Wells Fargo

completely will not consider our homes true value. They have repeatedly sent us

letters and desktop appraisals stating a very inaccurate value. We have spoken to

the appraisers and they knew nothing about a sinkhole or any damage, they have

never been to the house or property. We have undoubtedly been treated unfair by

Wells Fargo and they have knowingly dismissed the sinkhole damage and true

house value. We have been advised by our attorney that when Wells Fargo

agreed to review our modification that they had a duty to review all factual and

proven documents to come to a conclusion, that they have not done. We have

spent the day today ( Sunday, XXXX XXXX ) writing letters to our district

congressman XXXX XXXX and XXXX XXXX XXXX and we are requesting a

congressional inquiry investigating Wells Fargo 's practices. We have also

requested our attorney on our behalf to file a Federal Lawsuit against Wells Fargo
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for not acting in good faith. My wife and I are good hard working people involved

very heavily in our community. Between the insurance company and Wells Fargo

we have lost our investment, our credit and some of our faith in the way our

country works. All we have ever asked for is a reasonable and affordable

resolution to keep us and our family in our home and not lose the tens of

thousands of dollars we have invested in it. The letters will be emailed tonight, we

are also writing another letter to XXXX XXXX XXXX CEO of Wells Fargo. We have

a new sale date on our home of XXXX XXXX, 2015. We truly feel Wells Fargo is

acting in bad faith, we feel like we can prove it. We are waiting until the end of this

week for a response from Wells Fargo and if once again they continue to treat us

unfairly, we are going to the press. We also have documents from when this all

started with Wachovia Bank, they would not review a modification without falling

90 days past due, they would not let us get caught back up after we were behind

saying the house was already in foreclosure and also talked us into a  pick a

payment '' loan which now we know is horrible and possibly illegal. We feel they

acted in bad faith as well and that too will be part of our lawsuit.

We fell behind on our mortgage in XXXX due to hardship. Despite monthly

attempts to CCO mortgage for forbearance, we received none. The representative,

a XXXX XXXX XXXX from their collection department, repeatedly pressured my

husband and I, XXXX, to short sale our property. Because we help over XXXX in

equity, we found this repeated suggestion harassment. The In XXXX XXXX, we

applied for of loan modification of our mortgage. We promptly provided all the

required paper work, including a copy of my husbands XXXX and his XXXX XXXX

statement reflecting his XXXX XXXX retirement income. XXXX XXXX then

repeadedly called my husband requesting  the letter of permanent retirement

income from XXXX ''. Despite My husband 's attempts to convince XXXX XXXX

that this letter did not exist, XXXX XXXX continued to insist and to pressure us to
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short sale. In XXXX XXXX, XXXX XXXX closed and destroyed our loan re-

modification application and our mortgage was then sent to forclosure. The day we

recieved the notification, I promptly called XXXX XXXX supervisor and started a

new application. Our paperwork arrived to CCO mortgage in 3 business days. We

were accepted for an internal loan modification, however, we were charged

between $ XXXX {$1000.00} to remove our loan from the foreclosure department.

We agreed to this for fear of losing our home. We signed the loan agreement in

XXXX of XXXX and have been on time with our mortgage payment since. My

attempts to discover what exactly happened and how much we payed for the

forclosure Fee '' have been ignored. I know this practice was not legal and was

another mortage company trick used to cheat consumers. We would like to

recover this money and have it applied to the balance with interest.

On XXXX/XXXX/15 my bank sent an electronic mortgage payment to Greentree

Servicing for {$1500.00}, ( confirmation # XXXX ) since I had forgotten that the

payment had just gone up due to escrow, on XXXX/XXXX/15 I had the bank send

the remainder of the payment {$23.00} ( confirmation # XXXX ). For a total of

{$1500.00} which is what my payment is. ( This payment was for XX/XX/XXXX, I

was a little behind ) The payment shows up on my account when I log into my

account on GT 's website, but they have not yet applied it. I 've talked to XXXX

different people and they 've all told me, they see the problem and will fix it. I 've

also sent XXXX emails to them and all I get back is a letter saying they will look

into it. Instead, on XXXX/XXXX/15 I receive a  Notice of Default '' that my

XX/XX/XXXX payment is now 60 days late and I have 30 days to catch it up. I

think they did this on purpose to throw my account into Default. It should not take

30 days to credit my payment, as of this date XXXX/XXXX/15 it still has not been

applied. I 'm still getting rude, harrassing phone calls telling me my XX/XX/XXXX

arrangements are not acceptable. They 've sent a guy to my house to collect,
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which I refuse to give to him, since I do n't if he 's truely from there or not. I did n't

have any arrangements and the payment was made 30 days ago, just needs to be

applied to the principle, interest and escrow. I do n't understand why it is taking

over 30 days to apply it. I always have my bank make the payment electronically

and it shows up on my account the same day I make it. One lady told me, it was n't

going to the right division, which does n't make since if it shows up on my account,

they are obviously recieving the payment. I want this payment applied to my

XX/XX/XXXX payment like it 's supposed to be and the  notice of default ''

rescinded. As I was NOT 60 days behind when the notice was sent. Yes I do owe

for XX/XX/XXXX still, but that only makes me 30 days behind and they do n't send

out notices unless it 's 60 days behind. However, I 'm afraid to send them anymore

money until I know it 's going to be credited to my account in a timely manner.

They see the payment there, why ca n't they apply it. Not to mention, they 're

reporting to my credit that I 'm 60 days late, which is clearly not the case. Tired of

their incompetence and harrassment.

I was referred to George Mason Mortgage and XXXX XXXX, NMLS # XXXX, by

XXXX XXXX as a result of my interest in purchasing one of XXXX 's townhomes in

XXXX XXXX, MD. I went to a presentation at the homesite where XXXX was

giving a presentation on options available to 1st time homebuyers to obtain down

payment assistance. At that time, he informed the group of a program where 1st

time homebuyers with greater than {$25000.00} in student loan debt could get a

loan with an interest rate of 2.75 fixed for 30yrs and XXXX down payment

assistance. The program was a new initiative that had just come out the day

before the presentation. I was very excited about the program because I had a

great deal of student loan debt and would not have been able to purchase a home

with payments I could afford otherwise. I made application the following day for the

loan and was told by XXXX that I was the very person this program was made for
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and I met all the qualifications. I followed by putting a contract on a to be built

home that would be completed around when my current lease would end which

was in the XX/XX/XXXX/XX/XX/XXXX timeframe. I cooperated fully and provided

all documentation requested in order to qualify for the program mortgage loan. I

received a preapproval letter and good faith estimates that included the program

funds and interest rate. I picked out all my preferences for the home at the builders

design center and made a home choice based on the amount I was told by XXXX

that I could afford. XXXX months later, I receive an email from the salesperson at

the builders homesite, asking me to come to a meeting with her and XXXX

regarding financing options because the money from the program I applied for was

running out. It also said not to worry because my funds were secure but they

wanted to have a back-up plan. I was confused and did n't understand why we

needed a back up plan if my funds were secure. At the meeting I was told that the

initial program did run out of funds and there was a new program but with a higher

interest rate and only {$5000.00} in down payment assistance. I asked why should

I have to take the XXXX program when I had already applied for the XXXX

program. I was then told that I had to close on the home within XXXX days and my

home would not be closed in the XXXX day window. I asked why was I not told

about the closing timeframe so I could have made another choice and there was

no explanation. I was told that there was a possibility that I could receive an

extension on the closing date but that even the extension would not be able to

extend to my closing date of XXXX. I made it clear that the only way I could afford

to go through with the purchase on the home is if I received the terms of the

original program because the alternate program would make my mortgage

payment too high. I sensed that there was something I was not being told and

called the state office that managed the program the following day. To my horror I

was told that I was never submitted for the program by my loan officer. I called
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About XX/XX/2008, our tenants at our property at XXXX XXXX XXXX, XXXX, FL.

XXXX continued to be late on their rent, as usual. As a result, we could no longer

cover the mortgage payment to Wells Fargo. We called and requested to do a

short sale on the property. I followed all instructions and supplied them with

mountains of paperwork that they requested. In XXXX 2008 they delievered the

Notice of Default to the tenants and told them they had XXXX days to move out,

which they did without paying another rent payment. I coomunicated with Wells

Fargo in attempting to sell the home and avoid foreclosure. I called and spoke with

XXXX at Wells Fargo ( in the loss mitigation department ) on XXXX XXXX, 2008

reaffirming that we wanted to avoid a foreclosure, either by short sale or deed in

lieu of foreclosure. She assured me they wanted me to complete the short sale

and they did not want to foreclose. But I reminded her they had a court date of

XXXX XXXX and I did n't want anything bad to happen on that date. She assured

me it was not a sale date and they would postpone or cancel it because I was

trying to do a short sale. She even sent me a letter on Wells Fargo letterhead

detailing all of this information, that they wanted me to do a short sale and then

she signed her name. Well, about two weeks later they foreclosed. What a bunch

of liars. How are you supposed to work with a company that pulls this kind of

stunt? We had a sizable down payment when we purchased this home just XXXX

years earlier. And all of the money that we spent to update the home, all gone

because they are liars. My first missed payment was XXXX XXXX they served my

tenants with the Notice of Default in XXXX 2008 and then they foreclosed in XXXX

of 2008. A total of XXXX months from start to finish. I wonder how much quicker

they would have foreclosed on someone that was n't trying to work with them?
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I filed necessary forms for a Deed In Lieu of foreclosure with BB & T loan number

XXXX on XXXX XXXX, 2015 after condition of property being listed for 90 days

was satisfied per their policy. i have had no response as to status and have left

several voice mails with XXXX XXXX at BB & T for update with no response. She

was the loan officer that advised me on my initial submission of requirement of

listing the property 90 days prior to resubmitting the paperwork. I ha e also

requested a copy of the entire loan file for investigation of why XXXX appraisals

were ordered at my initial loan application. No response to that either!

In XXXX of XXXX we were referred to XXXX XXXX at Wells Fargo Bank for help

applying for a home mortgage. We explained that we have a foreclosure in XXXX

and credit card debt. XXXX assured we were eligible for a mortgage, emailed a

pre-approval letter and encouraged us to begin looking for a home. We found a

XXXX home in XXXX XXXX of XXXX, which we bide on and our offer was

excepted. We contacted our attorney and arranged for a home inspection. At the

time we lived in a rental in XXXX so I flew to Il to see the home before turning over

{$1000.00} in earnest money. We paid XXXX for the home inspection and emailed

copies to Wells Fargo and our attorney in XXXX. We hoped to close in late XXXX

or early XXXX as our lease would end XXXX the XXXX. We checked in with XXXX

XXXX weekly and were assured that everything was fine, but at the end of XXXX

were told that the underwriters had rejected out application. The foreclosure had to

be three years old for us to be eligible for a home mortgage. I question why we

were not informed of this from the beginning. We were devastated, our lease was

almost up, we had no where to go and our money was tied up in escrow. We

requested our money be returned and the real estate agent informed us that she

need a formal letter of rejection from Wells Fargo which I requested. XXXX

informed me that the letter had to come from the corporate office and had no idea

how long it would take to get it. I waited two weeks and called the corporate office
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my self. The response was quick, the manager called me back the same day.

They told me no one had requested a rejection letter on our behalf from XXXX.

The letter came the next day and I had my escrow money by the end of the week.

I want to know why mortgage agents are being allowed to give out false

information. I would like to be reimbursed for the cost of the home inspection (

XXXX ) and travel to XXXX ( XXXX ) to look at home Wells Fargo had no intention

of giving us a mortgage for. I understand nothing can be done to pay for the

mental anguish this process has cost us but perhaps can learn from our

experience.

I have had a mortgage for 13 years with Bank of America. I was late with my

payment for XXXX 2015 but had properly submitted the payment with late fees

through the Bank of America online mortgage payment tool. The payment was

accepted for the date of XXXX XXXX, 2015. I just received on XXXX XXXX, 2015

a letter from Bank of America stating my mortgage loan has been transferred to

XXXX and saying that Bank of America has cancelled my payment. The letter is

dated on XXXX XXXX, 2015 but I received it almost 10 days later. I have no

information from XXXX and I fear that my home is now at risk. I can not reach

anyone at either Bank of America or XXXX because all of this came to me on the

weekend and it is outside normal business hours. This is absolutely irresponsible

and can not be legal or ethical to FAIL TO COMMUNICATE in ADVANCE a loan

transfer.

previously submitted a complaint ( XXXX ) but did not receive final decision or

correspondence from BANA. I am submitting this as a NEW complaint since they

raised other issues in their original reply. Regarding the original loan with

Countrywide, we discussed the terms over the phone and an agent came to our

house to finalize the paperwork. Upon arrival she explained that the original rate

discussed on the phone was no longer available and would be slightly higher but
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we needed to sign everything now or risk  missing out on this round of available

money and possibly face an even higher rate. '' Some of the documents we signed

were not completely filled out, some were even blank pages which she claimed

she explained but we really do n't know.We are not sure if this was even legal. She

also told us as did Countrywide, we could get a better rate after a year of making

payments. I explained in my first complaint what happened when we tried to

pursue that. As for their reply i am listing a few other issues that they raised in

hopes that they will finally admit to the many wrongdoings on their part and try to

reach some sort of amicable solution for both parties. 1. They ( BANA ) claim we

were engaged in some sort of adversarial proceeding against them which is not

true. If this is what they think, then they need to be specific and prove it. 2. BANA

retained a third party to address this complaint and stated that we told a

Counseling service that a third party may have told us to miss those payments that

started this whole mess. What we told the Counseling service was that we had

discovered that many of the conversations we had regarding the modification were

with third parties retained by BANA and that for all we knew, some of our original

calls to them may have been routed to third parties as well. Even if that occurred,

they were acting as representatives of BANA. Besides that, how did BANA get any

details of what were supposedly confidential discussions of our financial matters?

Did that also work for BANA? We had at least XXXX different firms send us

application materials but the letterhead and other information all shows it is from

BANA. Our attorney informed us as did the Chapter XXXX trustee, that this was a

common tactic employed by the lending companies in order to delay and

eventually deny modifications so they could keep collecting from the government.

We were also told that lost documents, claims of incomplete and/or missing forms,

undocumented or improperly documented phone calls and incorrect info given to

mortgagors was also widespread. We even had their representative admit that
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This is the story of JP Morgan Chase and the multi-year long saga of the never

ending document demand and  we 're reviewing your loan modification request ''

lie. This is how the original borrowers from Washington Mutual were treated when

Chase bought their loan portfolio several years ago. Incessant letters, lost

documents, multiple account rep changes, misleading characterizations of what

underwriters were doing, lies that your loan was suspended from foreclosure when

the XXXX was actually proceeding to foreclose. It was the most horrible

experience I would never wish upon anyone in this country. Not months of waiting

for an answer about a loan modification-years- and it never happened. My logical

request to make some good faith payments while awaiting a decision- denied.

Loan counselors so inept as to basic mortgage practice- widespread. Wasted

hours copying and sending the same information over and over to a black hole- I

wish I could have those hours back in my life. Again, all for nothing. Chase- I do n't

care about how busy you are, how many problems you have and all the lame

excuses for not dealing with your customers in a fair and expeditious way. You

wanted to become this behemoth enterprise so you deal with it. I 'm done with you

after paying this loan off and you will never see another dime of my money come

your way.
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My name is XXXX XXXX XXXX, XXXX and I would like to file a complaint against

Wells Fargo Bank. Back in the month of XXXX, 2014, my wife XXXX XXXX and I

applied for a mortgage loan with Wells Fargo Bank. Initially my wife and I were

included on the loan application for the purchase of the XXXX XXXX XXXX

property. However, the loan agent recommended that the loan should be in my

name since it was questionable about the loan being approved with both my wife

and I. Therefore, we accepted his advice and moved forward with me as the loan

applicant for the purchasing of the house. The agent was working with my wife on

my behalf to handle all the necessary paperwork to make the purchasing of XXXX

XXXX XXXX property become a reality. The house for purchase was a XXXX

house which needed to be rehab. Wells Fargo requested that we have to have this

house inspected by a company which they must approve and that the company

must be authorized to supervise and sign off on rehab work. My wife and I paid

{$800.00} to get the inspection done with a company Wells Fargo had approved

for the inspection. After the inspection was done and we found out that the roof

repair estimation was incorrect because it was for a shingle roof instead of a slate

roof. We paid a roof specialist {$250.00} to inspect the slate roof and received a

more accurately amount of cost to repair the slate roof or change it to a shingle

roof. My wife had forward this information to XXXX XXXX by email since she was

working with him on getting all the necessary paperwork done in a timely matter.

He had conveyed to her over the telephone that he suggests that we let the house

go and my wife informed him that we would like to still proceed with purchasing

house. We had over {$50000.00} cash in our savings and were willing to sign

whatever documents of Wells Fargo to assure that we would pay out of our pocket

for a brand new shingle roof to be installed. However, XXXX XXXX did not return

any of my wife 's numerous phone calls, voice mails and emails. My wife explained

this to me and she discovered after talking to our real estate agent, that he was
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returning his calls. My wife felt disrespected and wonders if she was not an XXXX

XXXX would things have been handled differently. It is my belief that Wells Fargo

should compensate my wife and I for the {$800.00} we paid to get the inspection

which was requested and for the {$250.00} roof and inspection since the company

that Wells Fargo approved for the inspection had made a mistake of the repair

estimate.

I have already described in much detail what has happened. I will however attempt

to restate and add more details. I had mortgaged two properties in XXXX

separately. Several years later OCWEN LOAN SERVICING , LLC became the

loan servicing company for XXXX mortgages via two different previous loan

servicing companies. 1 ). One of the mortgages was modified by Ocwen. On this

mortgage I feel Ocwen unjustly added an additional approximately {$19000.00} to

my principal balance even though my loan was paid current with previous loan

servicers until the year of XXXX. That was about two years of payments made on

time until that point. I had financial difficulties in XXXX to XXXX primarily and

sought modification on my mortgages. 2 XXXX. One company Litton did modify

but I later learned the document I signed added {$40000.00} to my principle in

order for that company, Litton to modify the loan. This property had been owned

by several other companies before Litton owned it. This was very unethical for

Litton to do I feel. I was able to get the monthly loan amount decreased over time

and retain the property before the loan was sold to Ocwen. Again before the

modification I had paid approximately 2 years worth of payments on time before

my financial difficulties developed. 3 ). The next property was mortgaged and

serviced in XXXX by XXXX after several previous mortgage companies had

owned the loan. XXXX sold to Ocwen. Representatives from XXXX told me my

loan was modified. I had not received written clarification on this and I continued to

pursue this documentation. I was eventually told XXXX sold all of its company
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mortgages to Ocwen and I could not any longer contact XXXX when XXXX phone

number instructed I should now contact Ocwen. This is the loan I believe maybe

have been re-modified by Ocwen. This is the loan mentioned above that added an

additional {$19000.00} to my loan and did not inform me that this action would

result in the addition to my principle. As previously stated, Ocwen phone agents

have been rude, do not all give me the same consistent information when I call,

typically refuse to allow me to speak with a supervisor to resolve my inquiries or

just plain hang up on me or place me on indefinite telephone holds. 4 ). Ocwen

would report me as late within 30 days after the month I was late with payments up

to 89 days when I was experiencing financial difficulties. Now that my payment

have been paid within the current month due, since XXXX XXXX on XXXX loans,

Ocwen can not report my payments paid since the last four months. All three

credits agencies show me paid thru XXXX XXXX. This has the effect of keeping

me from seeking possible refinancing should I want to do so. This is just wrong.

Ocwen phone agents have stated Ocwen is not responsible that the credit

agencies are responsible. When I submitted inquiries to the three credit agencies

the replies were the credit agencies report as soon as the reporting companies

give them the information. If Ocwen could report within 30 days after I was late for

over 30 days Ocwen can report in a timely manner when I have paid on time.

Thank you for reviewing my complaints.

I was pre-approved for a conventional home loan XX/XX/XXXX by All Pacific

Mortgage. I provided bank statements, pay stubs, and showed adequate funds for

the down payment and closing costs. At that time I was XXXX. I did not find a

house to purchase before XXXX. I then found a house XX/XX/XXXX. My pre

approval letter expired while I was XXXX. My realtor spoke to the lender who sent

me a new pre approval letter since my employment, income and savings had not

changed since I got the last letter. The seller accepted my offer but on Thursday
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XXXX XXXX 2015 I received a phone call from the mortgage broker. He stated

that the underwriter and banks will not lend to because I am on unpaid XXXX and I

will not be getting paid for XX/XX/XXXX and XX/XX/XXXX. Then the broker stated

that they would consider lending to me if I returned to work and ended my

maternity leave early. He also spoke to my realtor and stated the same facts. I

never received an email or any other form of written communication from the

mortgage broker about not being eligible for the mortgage loan due to my XXXX

status.

Suntrust Mortgage Inc. has been continuously harassing me while mishandling my

mortgage/escrow funds. I received an Escrow Analysis of my mortgage ( which

they service ) back in XX/XX/XXXX. They claimed that payment will be increased

from {$2800.00} to {$3100.00} due to escrow shortages that their representatives

could not explain. After numerous calls to and from their collections department

claiming I owe XXXX of dollars to them, these are some of the reasons they gave (

All conversations were recorded, or at least they said they were ) :1 ) My interest

rate has gone up ... WRONG, I have a 15 year fixed rate. 2 ) We have not

received last month 's payment ... WRONG, I pay automatically & electronically

every month and I could see that they did indeed receive payment. 3 ) They said

that my property Insurance & Taxes increased ... WRONG AGAIN, I personally

verified that neither one had changed. 4 ) They said because I pay on the XXXX,

prior to the XXXX of the month due date, that it was being applied to principle

because it was being received early ... WRONG, This is the way I have been

paying since day one of this loan and no such problem ever existed. BOTTOM

LINE IS, no one there was competent enough to explain to me why I owed them

thousands of dollars when I never missed a payment. I finally managed to find a

rep that at least made some sense of it all. She said,  that because my payment

went up by {$320.00} per month that my old payment amount was being applied
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directly to the principle or held in limbo in XXXX of there own bank accounts. ''

She, too, could not explain why the increase in payment. So I made 2 months of

the increased payments ( {$320.00} per month ) while I researched to get some

answers. I have concluded ( without any help from any Suntrust Reps ) that the

reason for the increase in Escrow are their own XX/XX/XXXX PROJECTIONS of

my Insurance & Tax increases, neither of which can be verified. In fact, I

personally went down to the Tax Office and they told me that my XX/XX/XXXX

Taxes will be exactly the same amount ... actually a few XXXX less due to

Homestead Exemption which I just applied for. I have tried to explain all of this to

Suntrust Reps. but they just do n't want to hear any of that. All they see is that I

owe Thousands of dollars and I receive many calls per day trying to collect it. I

recently received a whole packet explaining how I am over 30 days past due and

owe over {$9000.00} counting my XXXX payment ( which, of course, has been

paid as usual ). They are offering me help and even to REFINANCE me! Can you

believe that? I am sure the next thing I 'll be receiving is an intent to seize my

proper notice. PLEASE HELP, I have researched this company and realize that

they have more complaints against them than they could possibly handle.

PLEASE HELPCFPB, Federal Partners, and State Attorneys General File Order

Requiring SunTrust to Provide {$540.00} XXXX in Relief to Homeowners for

Servicing Wrongs. PLEASE STOP THEM AND WHAT ABOUT MY CREDIT

REPORT???

ii WAS CHARGED FOR FLOOD INSURANCE EVEN THOUGH I SUBMITTED

PROOF THATWAS ACCEPTED BY THE COMPANY, BAYVIEW LOANS. THIS IS

PREDATORY!

To Whom It Might Concern, This is XXXX XXXX XXXX and XXXX XXXX, we are

owner of our home at XXXX XXXX XXXX XXXX, XXXX, CA XXXX. We have been

divorced and still in contact to care of our children. Judge granted the above
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address to mainly be XXXX XXXX 's home. We have contacted CHASE quite a

while ago to give us a final amount as a XXXX time settlement because we pay

CHASE monthly ( {$400.00} USD ) and the payment does not go into the principal

or affect the principal, and the principal is {$160000.00}. We are asking for

{$5000.00} as a XXXX time payment. We have paid CHASE this monthly amount

for more than XXXX years. We originally took out the amount for my XXXX 's and

basic house renovating due to old age. I ( XXXX XXXX ) plan to petition for

Bankruptcy Chapter XXXX because I am in financial trouble, XXXX XXXX is also

having his severe financial burden, I do not know what the destiny of this Home

Equity Line of Credit loan because it has both of our names. I also have to pay

XXXX XXXX XXXX mortgage as our XXXX loan monthly of {$1400.00}, The

principal balance is {$180000.00}. I have been making payment on time because I

fear I might loose my ( XXXX XXXX ) only home if I skip the payment and also I

want to keep the integrity of my promissory note. The monthly payment is from

borrowing and I am running out of place/people to borrow. I professionally seek to

have a settlement with CHASE. CHASE is not willing to work with us in any way.

We have called in, we have sent letters, we got nothing returned. We feel like we

are in trap of interest. I also want to know if this CHASE Principal amount is

forgived as part of the Department of Justice-State Attorney Generals National

Mortgage Settlement. I respectfully ask for your help of contacting CHASE and

give us XXXX time settlement or give us options. Looking forward to hear from you

and thank you very much for your attention on this matter. XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXXXXXXXXXX

Nationstar has not completely responded to several Requests for Information

under RESPA. See attachment for the latest request.

Nationstar Mortgate falsifies an escrow short of the amount {$21000.00} to

demand an increase of {$1800.00} in monthly payment
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Fifth Third did not apply the funds properly to my house payments and {$5400.00}

came up missing on XX/XX/XXXX i applied for the save the dream hardest hit

funds to save my house and was accepted. XX/XX/XXXX save the dream payed a

lump sum payment to fifth third bank then monthly payments till XX/XX/XXXX this i

was told would pay me up to date with fifth third bank. that was not true fifth third

bank did not pay all my escrow from all the money they received from save the

dream funds and now fifth third bank tells me i have to pay for the missing Money

of {$5400.00} lump sum or my house payment will increase {$630.00} for 12

months over top my regular house payments of {$1000.00} always included

escrow increase to {$1600.00} for 12 months fifth third bank also told me 30 day

before i had to start paying my house payments again i could apply for a loan

modification to help me stay in my home once again not true XXXX XXXX office

from fifth third bank called me wanting me to back out of the modification i told

them no i was told that my house payment was going up {$630.00} more a month

and he could not explain were the {$5400.00} disappeared at fifth third bank and

sense they raised my payment from {$1000.00} to {$1600.00} i was told that he

appreciated the over {$30000.00} that was paid to keep my home i was told if i

could not afford the {$630.00} increase to get out of the home wanted to throw my

family out on to the street XXXX scamming poor people and the state of Ohio by

getting large sums of money pocketing some of the money then raising there

house payment much higher and then throwing them out of there home with little

or no intent to keep people in there homes. ( even though XXXX got there last pay

XX/XX/XXXX my math i am paid up till XX/XX/XXXX?????

We carried a mortgage with another company and then found out that our

mortgage had been sold to a company called Freedom Mortgage. We hit hard

times when my husband lost his job after XXXX years. We went to our mortgage

company and tried to modify our loan until we could get back on our feet, sent us
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paperwork to fill out and send back in which we did with our documents, we faxed

them continuously and we mailed them, each time they told us they never received

our documents. We in return resent documents time and time again and with no

fail was told they did not receive them. We then had to go through mediations and

worked with a lady named XXXX and explained to her what was going on, she

also faxed the documents to the company and once again they said they did not

receive them. Now we have to go through loss medigations because our home

was being foreclosed on. We went to Save the Dream for help and sent in

paperwork and was told that they could not help us because we were in

foreclosure, this was XX/XX/XXXX, come to find out that they said we did not

submit documents to them either. After doing some research I discovered that

Freedom Mortgage was a preditory lending company with XXXX XXXX attached to

them of course this was after my home, my family home that my parents had built

XX/XX/XXXX had been foreclosed on and sold in a sheriffs sell. I feel as though

we were set up for failure from the very begining of trying to save our home, we

tried to get help in every way we knew how to. Freedom Mortgage never had any

intentions in working with us to save our home. We fought with everything we had

to save our home just to have it taken away from us. I am XXXX and had told them

that and it still did not matter to them. No one should have to go through this even

though there are so many families out there that are loosing there homes to

companies such as this. We even had to file bankruptcy to stop foreclosure to

work on getting help.

I signed a mortgage contract with XXXX XXXX XXXX on XXXX XXXX, 2002.

Thirteen years later, I discovered mortgage fraud within the Promissory Note

although XXXX XXXX XXXX had sold the mortgage to REGIONS BANK, As a

result, REGIONS BANK participated in lack of transparency through illegal book

keeping entries and propriety trading and bundling mortgages into Special
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Purpose Vehicle trusts as Collateral Debt Obligations on XXXX XXXX. This

fraudulent activity is known as  securitization '', where the mortgage was already

paid upon the receipt of the alleged borrower 's signature. Evidence of this fraud is

attached copies of the Promissory Note. Notice how Copy A ( which the Defendant

first signed ) lacks the signature of a bank representative. However, a close

examination indicates the fact that a bank representative of XXXX XXXX XXXX

had unlawfully endorsed the Copy B of the promissory note as a check with the

Pay to the Order '' stamp on it not only after I had signed it, but had did so without

my knowledge thereof whatsoever and then REGIONS BANK sent a copy of it

during the foreclosure proceedings. As a result, the promissory note was reported

to the United States Treasury and Federal Reserve Bank as an asset ( See

Exhibits ). These banks have not reported any of this transaction to the INTERNAL

REVENUE SERVICE. This is an act of fraud, extortion, racketeering and tax

evasion.

I went to pay my mortgage up to date today XXXX XXXX 2015 at Chase Bank

they told me they will not take my payment. I called the number they gave me they

tell me I am in foreclosure. I just took the XXXX out of my IRA to get all up to date.

They foreclosed on the XXXX XXXX 2015 and they are telling me I have to pay a

Lawyer money now. Can you help me These people do not care for vets. They

could have called me last week and I would have paid XXXXthem right away. I just

could not get away I am a single Dad.

I filed bankruptcy on XX/XX/XXXX and continued to pay both XXXX and XXXX

mortgages through the trustee, I was not in arrears when i filed and was never late

or missed any of my payments to the XXXX then converted to a XXXX and was

discharged on XX/XX/XXXX.I did not reaffirm either account but did choose to

continue making payments.My XXXX mortgage is through real time resolutions in

XX/XX/XXXX one month post discharge they reported me late.Which brings XXXX
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issues number XXXX this loan was discharged it is a violation of my automatic

stay to report past the filing date and certainly past the discharge date.I have

disputed with the cras and i have called real time and they said they could report

on this account.This information is on all XXXX credit reports that this loan is

discharged in the bankruptcy so at this point i am bringing it to your attention 1

more time.This type of reporting violates one of the basic tenants of federal

bankruptcy law that they are reporting on discharged debts.

This Complaint involves ... issues the Wellsfargo bank N.A. and World Wide fruads

on reporting to the IRS of the XXXX :, Wellsfargo Attorneys with holding legal

fruads for the IRS, the US Gov't on XXXX XXXX and its witness 's of the court

order 's. its attorneys, and the Court order that has not been answered, Or

produced. Doccuments The Court signed Buy Wellsfargo Bank ( s ) Attorneys and

XXXX XXXX XXXX of XXXX XXXX XXXX XXXX never issued or produced.Or

allowed legal access 's, Or Court Access 's. Note : these replies are to be sent to

Also to be sent to : Wells Fargo Bank- XXXX ; XXXX XXXX XXXX XXXX XXXX ,

XXXX XXXX XXXX : Phone : XXXX /Care of H R ... rep.. Starting XXXX XXXX :

We  XXXX XXXX '' A XXXX XXXX XXXX under And on behaft of  XXXX XXXX a

XXXX Citizen of the XXXX : Are sending are Legal Complaints, And  Disputing ''

'EACH of These  Case 's '' held with the cfpb. Consumerfinance.gov. ( XXXX )

That every case be handled individually, and not be called or labled as the same,

Each Complaint has diferent Attachments, and may call out another Case

Number, it is not the Complaint in wording and the Attachments in each Complaint.

: Wellsfargo Bank Attorneys that produced XXXX witness 's in  Court order 's

stating XXXX ( XXXX ) XXXX is dead. Court Case : XXXX (

WRIT/JUDGEMENT/SUMMONS / COURT CASE : XXXX ... STIPULATED

JUDGEMENT-S WITNESS 'S ... { XXXX XXXX ; XXXX XXXX ; XXXX, XXXX ;

XXXX XXXX , XXXX XXXX On FHA Loan a federal Housing Loan on XXXX XXXX
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XXXX XXXX XXXX, XXXX Note : To be sent to : And the XXXX Wellsfargo

Bk.N.A. Too : Wells Fargo Bank- XXXX : XXXX XXXX XXXX XXXX XXXX , XXXX

XXXX XXXX : Phone : XXXX /Care of H R ... rep.. Do note Adding new

doccuments to these XXXX 's where'Wellsfargo BK can recover..its det. where the

loan was note bsed on work history, but buy securities of accounts, and life

insurances on XXXX XXXX, note also that these witness 's never declared on the

accounts there SSi numbers to each bank in XXXX-XXXX a known state to be the

XXXX XXXX of the XXXX! of the XXXX XXXX XXXX XXXX to date

XXXX..practices.. cfpb case number  '' '' '' '' disputing cfpb # Case number :

XXXX== new cfpb case-XXXX..and attachments to help the recory of the monies

to the FHA Gov't Loan on XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX (

XX/XX/XXXX ) . And not the XXXX XXXX Property of XXXX XXXX, XXXX, XXXX

XXXX Supporting documents HTML document XXXX XXXX ( XXXX KB ) HTML

document XXXX XXXX ( XXXX KB ) HTML document XXXX XXXX ( XXXX KB )

HTML document XXXX XXXX ( XXXX KB ) HTML document XXXX XXXX ( XXXX

KB ) HTML document XXXX XXXX ( XXXX KB ) HTML document XXXX XXXX (

XXXX KB ) HTML document XXXX ( XXXX KB ) HTML document XXXX ( XXXX

KB ) HTML document XXXX ( XXXX KB ) HTML document XXXX ( XXXX KB )

HTML document XXXX ( XXXX KB ) HTML document XXXX ( XXXX KB ) HTML

document XXXX ( XXXX KB ) HTML document XXXX ( XXXX KB ) HTML

document XXXX ( XXXX KB ) HTML document XXXX ( XXXX KB ) HTML

document XXXX ( XXXX MB ) HTML document XXXX ( XXXX MB ) HTML

document XXXX ( XXXX KB ) HTML document XXXX ( XXXX KB ) HTML

document XXXX ( XXXX KB ) HTML document XXXX ( XXXX KB ) HTML

document XXXX ( XXXX KB ) HTML document XXXX ( XXXX KB ) HTML

document XXXX ( XXXX MB ) HTML document XXXX ( XXXX KB ) HTML

document XXXX ( XXXX KB ) HTML document XXXX ( XXXX KB ) HTML
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We received pre-approval for a mortgage from CitiBank in XXXX. During the pre-

approval process, they were very responsive. However, once we had a ratified

contract for a house, our loan officer because very slow to respond to questions.

We asked for specific details on the timeline but our questions were frequently

ignored. We communicated early that they would need to coordinate with our

second trust lender, but they failed to do so. In the week leading up to our

originally scheduled settlement ( XXXX XXXX ), we could not get anyone on the

phone or to answer our emails to coordinate the final part of the process. Finally, I

called the Citibank national helpline and got connected via email to the manager or

our loan officer. The manager was similarly unresponsive after an initial email and

we ended up missing our settlement date. We had arranged settlement for this

Friday before XXXX XXXX weekend so we would have time to move into our new

house. We had family coming in from out of town to help and movers scheduled to

arrive. We failed to even get anyone on the phone to explain to us what was

happening. Finally, the following Tuesday night ( XXXX ), our realtor was able to

find out from the loan officer 's manager that our loan officer had quit the day

before our scheduled settlement. When we still could n't get this manager on the

phone, I had to call the Citibank national hotline again. Eventually, they connected

me to the regional manager who finally told me our loan settlement would be

delayed until at least Friday, XXXX XXXX. We rescheduled our movers again, but

Citibank again could not close. At that point, we were already required to be out of

our apartment. We finally closed on XXXX XXXX, but at that point, my wife and I

had to take 3 days off work trying to coordinate the constantly shifting timeline and

move and we had to remain in our apartment past the day we were allowed to. We

ended up having to move everything with only one person to help because the

timeline shifted from a weekend to a weekday. Throughout this process, Citibank

was dismissive, unresponsive, and only got back to us after we called their
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national helplines or escalated to supervisors.

My reverse mortgage loan servicer ( Champion Mortgage ) started foreclosure

process on my loan, they claimed I no longer lived in the home. I have lived in the

home for 40+ years and have never moved. They did not send me an annual

occupancy statement. I immediately let them know that I did live in the home,

jumped through multiple hoops, got aid and advice from a HUD advocate and at

the end of the day they told me my loan was closed and I had to sign a new loan

agreement which only gives me 17 more years. The mortgage I took out was for

life, I can not afford to not get monthly payments so I signed the new paperwork.

They forced me into this situation and I feel took advantage of me. I have all

records and information that I will attach. I do not have email, my friend XXXX

XXXX is submitting this with his email XXXXXXXXXXXX. Please confirm receipt to

this email and communicate with me via phone.

I do n't know if I have the right email address but I would like to file a compliant on

Bank of America Mortgage practices. I was in the process of selling my home and

XXXX liens were placed against my house from previous loan modifications. We

were ready to move forward with closing and we received a letter from Bank of

America stating they are going to forgive a subordinate note in the amount of

{$52000.00}. After further research I found out this forgiveness was part of Bank of

America 's terms of settlement with the justice department over mortgage fraud

allegations. My problem is that I contacted Bank of America to receive a letter

stating they were going to release the lien on the property with this forgiveness

letter that I received. However, when I contacted the Bank for the letter to release

the lien, I was told that the process will take anywhere from XXXX months for the

lien to be released. They said that this is because the justice department takes so

long to process the request and they have no control over this process. So here I

am as a consumer for the bank, ready to close on my property and I ca n't take
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part in this forgiveness because I do n't have a clear title. I would have to wait

XXXX months to be able to relist my house and then find a new seller to purchase

my house. I would lose my buyer because of the XXXX month delay. I feel that

Bank of America is taking advantage of the situation they have with the Justice

department and not providing the relief to the consumer which is the primary

purpose of the fine. Bank of America did n't send this forgiveness letter until I

inquired about paying off the property. If I close on the house, I lose the ability to

take part in the program. I feel that the XXXX month window to release a lien is

unrealistic and down right unfair to the consumer. I have asked to speak with a

supervisor multiple times and left XXXX voicemail 's with the supervisor to discuss

my issue. I am put in a difficult situation in which I can either move forward with

selling my home, paying the subordinate note in full and losing the opportunity to

take part in the program. I am furious with the customer service, the response time

and overall experience with Bank of America. Thank you for the time.

Seterus has failed to process a modification application and is in violation of

several CFPB regulations. The application was submitted on XX/XX/XXXX and as

of XX/XX/XXXX account representatives state there is nothing they can do but

escalate the issue again to the underwriting team, their supervisor, as well as the

account rep supervisor. When asked to speak with supervisor on XXXX separate

occasions with XXXX different Seterus reps : XXXX stated on XX/XX/XXXX there

is nothing supervisor can do because they already escalated it, and more recently

on XX/XX/XXXX an account rep stated even the supervisor says  hands are tied ''

and there was nothing they can do, but re-escalate it. Property is in the foreclosure

process and despite the fact there was a modification submitted on XX/XX/XXXX

that Seterus is failing to process, they still moved for Summary Judgement on

XX/XX/XXXX. Timeline:XX/XX/XXXX Application submittedXX/XX/XXXX Confirm

of received application, confirming all docs submitted and they will contact us with
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any additional requests. XX/XX/XXXX Follow up - no one assigned, asked for

updated check stubs because old expiredXX/XX/XXXX Follow up - no one working

the file, Account rep escalated the issue to all parties. XX/XX/XXXX Follow up - no

one working the file, Account rep escalated the issue to all parties. XX/XX/XXXX

Follow up - no one working the file, Account rep escalated the issue to all parties.

XX/XX/XXXX Follow up - no one working the file, Account rep escalated the issue

to all parties. XX/XX/XXXX Follow up - no one working the file, Account rep

escalated the issue to all parties. XX/XX/XXXX Follow up - no one working the file,

Account rep asked for a new application because everything had expired. Then

found a new underwriter to assign the file to. Underwriter stated it was their fault

documents had expired and we did not have to resubmit new documents.

XX/XX/XXXX Follow up - general inquiry nothing neededXX/XX/XXXX Received

letter - They will conduct a through review of information and make a decision

whether eligible for assistance. XX/XX/XXXX Follow up - status was escrow

orderedXX/XX/XXXX Follow up - nothing neededXX/XX/XXXX Follow up - status

was waiting for XXXX approvalXX/XX/XXXX Follow up - status was waiting for

XXXX approvalXX/XX/XXXX Follow up - status was waiting for XXXX

approvalXX/XX/XXXX Follow up - status was waiting for XXXX approval, email

sent to underwriter to see if there anything new and request a call back. ( No call

back received ) XX/XX/XXXX Follow up - account rep concerned, may not have

been sent to XXXX, escalated the matter to all parties. XX/XX/XXXX Follow up -

Escrow ordered on XXXX XXXXXX/XX/XXXX Follow up - Some review for escrow

but no decisionXX/XX/XXXX Received final notice before tax saleXX/XX/XXXX

Follow up - No new notes since XXXX XXXX ordering the tax, escalated it,

transferred to tax department. Received confirmation from XXXX whom handles

Seterus taxes, that taxes have been paid. XX/XX/XXXX Follow up - No new notes

since XXXX XXXX ordering the tax, escalated it.
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First Citizens Bank of XXXX, undervalued my request for a mortgage by $

100,000+. To do that, they appraised the land ( purchased for {$120000.00} ) at

{$9800.00} ( tax appraisal uninproved is {$70000.00} ). To do that they found land

XXXX miles away selling for $ XXXX/acre and ignored land pricing anywhere

closer much less inside the resort community. They chose XXXX comparable,

XXXX was a mobile home and the XXXX had been abandoned unfinished in 2006.

Our planned  custom built '' log home is in a gated community atop XXXX XXXX (

XXXX ), the mobile home they compared it to has a State Highway running thru

the backyard and was simply dropped off a flatbed onto a slab at that location. But

that 's how they do business. They claim the  negligence '' is all the fault of the

appraiser and his negligence is my problem, not their 's ( that 's not true in all

States ).

My mortgage company, ' Nationstar ' has not been applyingmy monthly payments!

They changed the payment amount, but did not inform me! I have talked to at least

XXXX people at Nationstar over the past 7+ weeks, Every time I talk to someone,

the story & amount changes! I talked to a Rep on XX/XX/XXXX who said the

amount was {$1300.00}, However Nationstar says that was the wrong amount!?

They have put on my credit report that I am 60+ days Late! I have made ALL of my

payments on Time & in FULL!! I have contacted an Attorney!!  NATIONSTAR

MORTGAGE  is a CRIMINAL JOKE!!

I have already submitted a complaint against Green Tree ... they since put me on

a repayment program, but now are demanding TWO PAYMENTS OR

FORECLOSURE, even though I made the first repayment amount before this

demand ... .please please stop these people ...

XXXX 's  unsafe and unsound foreclosure practices '' and use of forged and

unauthorized assignment of mortgage is being perpetrated in state and federal

courts in order to pursue a foreclosure and relief of stay. XXXX has and is
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continuing to use forged assignment of mortgage allegedly assigned from XXXX

XXXX to XXXX in XX/XX/XXXX and XX/XX/XXXX. These assignments are signed

by various known robo signers as vice presidents of XXXX and XXXX to proceed

in a foreclosure and bankruptcy proceeding. XXXX claim it is the legal owner of

the mortgage via transfer, assignment of mortgage on XXXX XXXX, XXXX in a

foreclosure complaint. No evidence was presented into the court 's record as to

the claim. XXXX is not the original lender, but a debt collector, attempting to collect

on a XX/XX/XXXX defaulted debt. XXXX XXXX Mortgage XXXX is the original

lender and filed for chapter XXXX bankruptcy on XXXX XXXX, XX/XX/XXXX.

XXXX was granted a default judgment in XXXX XX/XX/XXXX, and a relief of stay

in the debtor 's bankruptcy proceeding in XX/XX/XXXX, again without any any

proof of legal standing. No valid proof of note or assignment transfer, a proof of

claim was not filed or any legal valid documentation offered, but the state court

default judgment. Upon noticing XXXX 's lawyer that there was not any valid

recorded documents of the transfer, or an executed assignment in the recorder of

deed on XXXX XXXX, XX/XX/XXXX, an executed assignment dated XXXX XXXX,

XX/XX/XXXX was filed into the record and was recorded on XXXX XXXX, XXXX.

The assignment was defective and is invalid for numerous reasons. On XXXX

XXXX, XX/XX/XXXX, another assignment was executed and recorded on XXXX

XXXX, XX/XX/XXXX. This assignment was not a valid assignment. However, the

XXXX XXXX, XX/XX/XXXX assignment is being perpetrated into the state and

federal court as a valid assignment from XXXX XXXX to XXXX Bank, who was in

bankruptcy at the time of the alleged executed assignment. I have attached

various documents, including a letter to XXXX in regard their deceptive acts, and

other pertinent documents as proof of the issues involved. Thank you for your time

in reviewing documents. I hope XXXX would resolve this serious matter.

Green Tree servicing, My complaint is on Green Tree servicing, on behalf of my
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mortgage modification. It all started in XXXX 2014 when XXXX XXXX XXXX sold

my mortgage servicing to Green Tree Servicing. Since XXXX I have been trying to

modify my mortgage with Green Tree and have not had any success. I gave them

the proper documents for proof of income and bank statements that they required

and months later found out that I do n't qualify and they denied my modification.

When I received the denial letter they stated do to the income my wife and I make

we do not qualify. They also fabricated my home value stating my home was worth

{$230000.00} when I owe {$220000.00} clearly showing I have equity. This is false

because In XXXX 2014 when they took over from XXXX XXXX XXXX, XXXX

mailed me there appraisal on my home stating that my home was worth

{$160000.00}, so how in XXXX can my home go up in value that much. Their other

fabricated lie was the amount my taxes was for the year that get escrowed. They

stated my property taxes alone was over {$5000.00} a year when my taxes the

past few years has only been around {$2500.00}. So when they add these

ridiculous figures making it unreasonable to have a payment within their

requirements. They gave us XXXX days to appeal there denial and I did and also

presented proof of these fabricated figures to present my case. It is now going

XXXX days since my appeal and still have n't gotten an answer and since then I

have a trial date with them to attend court for a foreclosure. There is people and

families making less than my wife and I are and getting mortgages and

modifications. To give you an example we are making in the bracket of $ XXXX

{$100.00}, XXXX a year. There is also no debt other than a car payment and

regular house expenses we can clearly afford a mortgage payment. When we first

fell behind a few years ago yes we were n't making what we are and we were

struggling. My wife has since finished school and has a good steady job and I

have since switched jobs as well with a more stable company and we are with our

new jobs for over XXXX. It seems that Green Tree is another bank not willing to
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In XXXX, 2015 We were refinancing our mortgage with Bank of America and had a

mortgage commitment good until XXXX XXXX 2015. Effective XXXX, the bank

transferred the loan to XXXX Bank, but disclosure Letter from BOA said  not to

worry if we were in refinance process ; that it would n't effect the refinance ''. Then,

On or about XXXX XXXX, when We were approx.a week from the refi closing,

BOA sent notice of declining/withdrawing the loan application and cancelling the

deal, saying title issues would take too long due to probate issues. There were no

probate issues and the title company had cleared all title issues via affidavits etc

and was prepared to close and notified the lender directly via their software upload

prior to the XXXX XXXX termination letter. When we reached out to the BOA loan

officer, he said he would straighten it all out and not to worry. He was on vaction

but it would be corrected. He literally cursed his back office folks for the error and

acted very upset that they had done this to us. Then there was little contact for

many days and finally, an email apology from the loan officer that there was

nothing he could do and nothing the BOA could do. Loan was with another lender

and now because we had stopped making mortgage payment prior to the pending

closing -- in view of the Loan Payoff letter that was to have frozen escrow and final

payoff amount for the Extension/Consolidation/Modification documents, XXXX and

BOA each pointing fingers and no one acknowledging or correcting their errors.

We were told to try again next year when the loan did n't have a late payment for

12 months. First of all, we were still in the 60 day Period of a mortgage loan

transfer that a lender ca n't penalize a borrower if payment is late. Second, we

were in the final stages of the refinance and an erroneous title issue was being

blamed for the bank to back out of a very attractive 30 year rate. The rates had

risen. The Bank Of America would no doubt have incurred costs and expenses to

re-establish our commitment with their investor channel or to secure the loan back

from XXXX and then honor the commitment rate. So, they decided to decline the
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loan and disregard our rights and any concern of harm to us. Third, I am a hard

working XXXX ; single mother of XXXX children, and a borrower of XXXX XXXX

descent and wish assistance, as such, since I am unsure if these factors entered

into to the Bank of America 's decision not to protect me and honor their

commitment and rate lock. So, we are complaining that the Bank of America

violated our rights first under the transfer of loans protection and second by

cancelling our Mortgage commitment and rate lock. That the Loan officer failed to

live up to his consumer origination obligations, Remedy : We request assistance

from the CFPB to require Bank of America to honor its mortgage commitment and

rate lock agreement. We request that they correct their files and allow us to close

effective on or before XXXX XXXX, 2015 at the protected interest rate, along with

the XXXX and all fees that would have been appropriate as of that date. XXXX

XXXX

XXXX XXXX ( servicing company ) sold my mortgage to Select Portfolio Services (

SPS ) in XX/XX/XXXX. I was approx XXXX months behind on my mortgage when

the change occurred ( XX/XX/XXXX ), once the loan was transferred to SPS, I

paid {$3000.00} on XXXX in effort to catch up to what I was behind, per the

statements from XXXX, with a remaining balance of {$300.00}. In XX/XX/XXXX,

SPS sent a statement indicating that I was behind {$7600.00} which included the

arrears, there was an amount of {$2800.00} was assessed in compounded interest

which was deferred interest that should have been added to the end of the loan

per a XX/XX/XXXX loan modification agreement I signed with XXXX. The

{$2800.00} was instead added to the loan, and I was also advised of a {$1900.00}

escrow shortage. I received XXXX notice of a escrow shortage, and there was no

indication there was an issue. As a result of the escrow shortage, SPS placed

Forced Insurance on my mortgage, and my payment went from {$1200.00} to

{$1500.00}. I spoke to SPS about the problem and explained to them the lack of
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notice about this escrow shortage, and the forced insurance was cancelled but

after XXXX months. I was not returned the amount that was assessed as a result

of this insurance, when in fact, this insurance should not have been placed on the

account in the first place. I ask that CFPB look into the practices by SPS as they

have placed a financial burden on me, due to having to my payment going up, and

this has caused significant stress this has placed on my personal life.I want to stay

in home and would like to continue to make my payment, but the lack of

miscommunication, and the error by SPS have been become far too many, and I

bring this to your attention, as there very well may be other in my situation.

I completed a modification and my credit was never adjusted to reflect payments

made.

Us Bank Home Mortgage, XXXX XXXX XXXX, XXXX, KY XXXX, is engaged in

fraudulent practices when it comes to processing principal reduction payments.

This has happened to me always for the last 5 times. Here is the the illegal

scheme :1-I make a principal reduction payment in addition to regular monthly

Home mortgage payment. 2-However instead of applying the the extra payment to

reduce my principle, they keep the money in their account for applying to future

monthly payments. 3-However their next month 's statement still shows monthly

payment is due next month. This fools us thinking that all the excess payments

were applied to principal reduction but in reality, it just stays in their pocket w/o

reducing my principal at all. As a result the above # 2, they are unfairly charging

me more interest on my Home mortgage ( and keeping the received extra money

with them as interest free loan ). This seems illegal to me and after every such

incident call them and they reapply the payment to principal reduction. It seems

illegal, unethical and fraudulent and may be impacting lots of unsuspecting people.

USB contacted me because their records on me indicated I should qualify for

refinancing my mortgage and equity line ( they 'd tried a year ago ). I wanted to
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have them all be XXXX loan ; I got told had to be separate and with a 20 yr. on

primary. I never signed an authorization to proceed. I got several things in the mail

including what to submit -- I began sending but had not done all the required

documents yet and then saw that the amount of my primary mortgage was in as

equity line instead of reverse ( a XXXX-fold difference ). I emailed ( the way we 'd

been communicating ) asking for the mistake to be fixed saying I was not going to

proceed until they did -- silence and today 's mail brought the expected rejection

letter due to their mistake. I want it fixed and removed from my credit records since

I am proceeding with my credit union given USB 's ghastly mistake and handling of

the application process. Also, I was told there would be free appraisal and no fees

which was not how the documents I received showed it.

We have received No response from our mortgage lender to consumer finance

protection bureau Case number : XXXX.

My mortgage lender, Fifth Third Bank, has placed my home in foreclosure due to a

force placed escrow in the amount on approximately {$1300.00} which I had no

knowledge of. I was making my payments monthly to Fifty Third Bank and they

were not applying my payments to my account. They served the tenants that are

currently renting my home with foreclosure papers. i found out about this situation

when my tenants notified my property manager that they were served. Fifth Third

Bank should not have served an individual other than who they were supposed to

serve. Upon inquiring about this situation with Fifth Third Bank, I was informed that

My home was in foreclosure. When I asked why it was in foreclosure, since I had

made my payments monthly. They said they sent me a check each month

because they considered my payments partial payments because they did not

include the escrow. I had no knowledge of the checks they sent or the escrow.after

going over information, I realized, I had not received their correspondence

because they had not included the correct apartment number. Now Fifth Third
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Bank says I am past due and in foreclosure status. To my knowledge I was not

past due. They just did not apply my payments. They created this foreclosure by

their tactics. This is a huge misunderstanding and I feel it should be reversed

because this foreclosure status is due to an escrow I had no knowledge of and

tenants should not have been served with foreclosure notice. I requested a

meeting with Fifth Third Bank to discuss this in hopes to reverse this. They stated

that they will email me to set up a meeting but have not done so. It has been 36

hours since my request to speak to the proper department to address this. I also

asked for an address to make contact via mail so I can have written records and

they said they could set up a meeting but did not grant me the meeting or mailing

information I requested.

On XX/XX/XXXX I made my mortgage payment to Ocwen Loan Servicing , LLC .

XXXX XXXX XXXX XXXX XXXX XXXX, FL XXXX phone # XXXX XXXX. My

payment was not applied based on my ( 30 yr fixed ) payment being raised by

{$290.00}. Ocwen 's ration ; the escrow account is XXXX due to an increases in

insurance and property tax. In checking with my insurance and and XXXX county

tax office there were no increases. My taxes have not been paid since

XX/XX/XXXX including {$520.00} in penalties.

Seterus rated my loan incorrectly and wo n't fix it. I am trying to refinance and they

wo n't cooperate in getting my payoff to the new lender.

My nephew wanted to buy XXXX homes that had been converted into apartments

in XXXX GA, but did n't qualify to do so and asked if I would co-sign for the

mortgages. After thinking about it and talking with him about the subject I decided

to do so, but I also knew the risk of doing this because co-signing for anyone is a

risk no matter who it is. I did n't put any money down nor did I pay any mortgage

payments on either of the apartment homes. My nephew was paying all of the

mortgage payments and his wife was making sure that the apartments were kept
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in shape and rented. About XXXX years ago my nephew decided that he did n't

want to be married anymore, and asked for a divorce which left the houses without

anyone to look after them, and even though he was able to pay the payments and

rent out the apartments he decided to sell the houses. After working with a real

estate agent, gathering paper work and other things I checked in with my nephew

to make sure that all was going well with the selling of the homes. This was at a

time when the housing market was still in pretty bad shape so the homes stayed

on the market for quite some time, and from time to time I would hear from the real

estate agent that was working with my nephew about paperwork to sell the places.

In XXXX of this year  2015 '' I decided to buy a new truck, and that is when I found

out that I had XXXX foreclosures on my credit, but could n't get a hold of my

nephew because he is overseas working as a government contractor so I

contacted the real estate agent to see what had happened with the selling of the

XXXX properties only to find that the houses had went into foreclosure and the

houses had been sold. The real estate agent assumed that my nephew and also

the banks had been in contact with me about what was going on. I was astonished

to find that not only did my nephew not call me, but neither of the banks ( XXXX

XXXX and XXXX XXXX XXXX ) contacted me about the mortgage payments not

being made. After pulling my credit and looking at the information on the XXXX

loans from these XXXX mortgage companies I have filed disputes with all XXXX

credit reporting agencies. I am realistic about what my nephew did, but I am in

shock that neither of the banks contacted me the ( owner/con-signer ) of the

mortgages to let me know what was going on with these properties because

something could have been done to save not only XXXX but both of the properties

from being foreclosed and sold. The disputes with all XXXX credit monitoring

agencies was put in, but only XXXX agreed to remove the history from the credit

report, and that is all that I was asking them to do is remove the credit history from
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the credit reports because the houses did go into foreclosure, but the mortgage

companies did n't do their due-diligence in contacting me ( owner/co-signer ) about

these properties. XXXX did remove the history, but left the information stating that

the house was foreclosed on and my credit is actually good with them. XXXX and

XXXX did not take into consideration that the mortgage companies did n't do their

due-diligence in contacting me, and have kept all the history which has pulled my

credit rating down, and this is what I would like to change with these XXXX credit

monitoring companies the removal of the history from my credit report in dealing

with these XXXX mortgage companies. Any assistance that you can provide me

with these XXXX companies ( XXXX and XXXX ) would be greatly appreciated.

Once again I would like to say that what 's done is done, and I wo n't be doing any

co-signing for anyone again, but the XXXX mortgage companies did n't do their

due-diligence and contact me ( not a letter, phone call, or email ). Thank You for

any assistance that you may be able to offer to me to keep my credit where it was

and should be.

I wanted to reduce my mortgage by removing pmi. After struggling with moving

money from bank to bank, I was able to make another 10 % payment to Stonegate

Mortgage. I had put 10 % down on the house and with the 10 % payment, was at

least 20 % of original loan. The whole goal was to reduce my mortgage by approx.

{$200.00}. Not only has my pmi not been removed, I was told that I had to pay an

additional {$110.00} to request a broker document before they remove the pmi or I

have to wait years until the loan value is 78 %. They just gave me a bunch of other

things to do. The problem is I work 14+ hour days every day ( XXXX hours just

driving from XXXX to job ), and am at the limit for bankers bs. They took my

money, which I can not invest, I told them the intent was to reduce pmi. Now they

want to charge me more money before removing pmi even though I have paid the

20 %.
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Ocwen Loan Servicing bought my loan from Litton Loan and since then, I have

had nothing but problems from this servicing company. On many occasions I was

told the wrong amount due, had my payments sent back to me, some payments

were applied to principal rather than the monthly payment due and my escrow

account always stayed in the negative, even though escrow was included in my

payments to them. I had payments held in suspense at times and unjustified

added fees, with overall poor payment processing of my accounts. When I would

call customer service, I was always given someone in XXXX to help me. I never

received any answers to my questions or complaints, for the representative

seemed to be reading only by a script. Now, I have yet another problem with

Ocwen. They are reporting to the XXXX credit bureaus excessive late payments

ranging from XXXX and reporting the XXXX mortgage with a charge off on XXXX

bureau and a collection on the other XXXX bureaus. There was never a CO in

XX/XX/XXXX as they are stating.These mortgages were paid in full and I find their

reporting to be severely inaccurate in every stage of the mortgaging process!! I

can provide my attorney 's information, if needed.

on XXXX XXXX, or XXXX we talked to a representative from Quicken loans XXXX

XXXX XXXXXXXXXXXXPhone : ( XXXX ) XXXX XXXXFax : ( XXXX ) XXXX :

XXXXOn our first phone contact I had told him I have trouble to get refinanced

because I ha a brother renting a spot on my land where he lives in a XXXX house I

also said another reason is I have a lot of land. I was told that was n't a problem

and they could make us the loan, and that we qualify. We were told that we had to

give them XXXX for good faith money to get started and we did, after weeks of

constantly sending info and paperwork to them and still being told we got the loan,

they sent out an appraiser and had it appraised for XXXX and we were asking to

get refinanced for XXXX, but on XXXX/XXXX/2015 we were told that we ca n't get

financing because of the XXXX house on my property, I told them that they knew

Page 8697 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8698 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen VA 242XX Web

Quicken Loans MN 563XX Web

Page 8699 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/10/2015 Closed with explanation Yes Yes

07/10/2015 Closed with explanation Yes No

Page 8700 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1463057

1461921

Page 8701 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8702 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8703 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



about me renting a spot to my brother, and that it had nothing to do with the

evaluation of my house and that they were told on the very first phone call about

that, and XXXX XXXX XXXXXXXXXXXX : XXXX XXXX XXXX XXXX XXXX : (

XXXX ) XXXX : XXXXtold me that it should have never been considered for a loan

because of the XXXX house, he also said he would issue a refund of the XXXX,

we received a phone call from someone later called saying they used the money

for non refundable purposes. We went with Quicken loans because of adds on TV

stating no appraisal fees and no closing costs, but after we gave the XXXX that we

were told would be refunded if we were denied they found plenty of fees to charge

so we do n't get any back. We had asked when we gave the money if we get

denied that we get refunded but XXXX reassured us we were already approved

and if by some remote chance we got denied we would get a refund. We had

jumped through so many hoops getting this refinancing and nowhere in the last

XXXX months of all this hassle were we told the XXXX house was a problem till

they had the appraisal and used up the money for their fees. I have tried for a

while filling out for loan quotes online and had gotten many calls from Quicken

before and always as soon as I had told the person about how much land I had

and that I had a brother renting a spot and living in his XXXX house on my land, I

was told ca n't help you usually in the first minute talking with the representative,

which is why we were so happy when we were told we qualified and were

approved, and that was not a problem, we had to constantly send paperwork and

drive to town XXXX miles each way several times to sign papers from accountants

and banks to give them permission to talk about our finances and income, and

were always told it 's good and we are moving on to next step, we even had to

give all our insurances for all our properties along with all out tax papers on those

properties even though they were n't part of the loan, our family owns XXXX

properties and rent out all of them to make our living as I am totally XXXX and my
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wife spends her time taking care of me and our small kids, we still take in XXXX a

month and could easily afford a XXXX mortgage but that does n't matter when

there is a XXXX house on your property, we just want our XXXX returned and will

never do business with them again

XXXX was the originating mortgage holder and they did not pay my taxes after all

monies were escrowed. they sold my loan to selene finance and they paid it after

XXXX said they would but did not, but they paid it from my escrow acct not from

funds received from XXXX and now have a shortage in escrow. selene finance

then hit my escrow acct XXXX for homeowners insurance, was late with it and only

paid it once in 2013 as the insurance company never received the second

payment. now escrow is short yet again and my payement went up {$200.00} + a

month. i have been trying to get this fixed to no avail, XXXX has tried from what

they said in the emails i have from them but selene will not respond. planet home

is the new servicer and has been trying but they keep getting wrong information

about the problems. both XXXX have acknowledged the issue and see where the

problem are but can not get my {$2000.00} + back without selene finance 's

cooperation. this has been going on for over 2 years and do not know where to

turn. all has been documented as well as numerous emails. please helpthank you

I have been making {$1300.00} payments on my loan for over a year now. my

monthly payment is {$610.00} the additional money is supposed to be applied to

the principal balance. This month they have changed that and they are making my

payment for 2 months and are leaving {$66.00} in a partial payment acct. Now

they are saying I do n't have a payment due till XXXX. This creative application of

my payment is costing me double interest. if my payment was applied as it

normally is my balance right now would be {$43000.00} with my next payment

being due on XXXX XXXX instead my balance is XXXX XXXX a partial payment of

{$66.00} and my next payment being due on XXXX XXXX. This is a {$440.00} in
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the banks favor, and if it continues it will be adding months of payments to the

back of my loan.

I have been getting a run around from first merit about getting assistance with

down payment assistance .... They are not utilizing all the grants that are available

for first time home buyers.. They promised down payment assistance and told me

to apply for it myself. .. This is the worst experience I have imagined ... They then

told me it was n't in the job description, told me days before closing that I need to

have {$5000.00} at closing. ... No one want to help with down payment resources.

.. My name is XXXX XXXXFirst meritLenders supervisor : XXXX XXXXLender :

XXXX XXXXWe called for the district manager and left messages as well

They are constantly call on my home phone & cell phone XXXX times a day even

onSunday. They are also send mail to my renter, and my home owner insurance

companyThey are saying that I am XXXX payments behind.

My nephew wanted to buy XXXX homes that had been converted into apartments

in XXXX GA, but did n't qualify to do so and asked if I would co-sign for the

mortgages. After thinking about it and talking with him about the subject I decided

to do so, but I also knew the risk of doing this because co-signing for anyone is a

risk no matter who it is. I did n't put any money down nor did I pay any mortgage

payments on either of the apartment homes. My nephew was paying all of the

mortgage payments and his wife was making sure that the apartments were kept

in shape and rented. About XXXX years ago my nephew decided that he did n't

want to be married anymore, and asked for a divorce which left the houses without

anyone to look after them, and even though he was able to pay the payments and

rent out the apartments he decided to sell the houses. After working with a real

estate agent, gathering paper work and other things I checked in with my nephew

to make sure that all was going well with the selling of the homes. This was at a

time when the housing market was still in pretty bad shape so the homes stayed
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on the market for quite some time, and from time to time I would hear from the real

estate agent that was working with my nephew about paperwork to sell the places.

In XXXX of this year  2015 '' I decided to buy a new truck, and that is when I found

out that I had XXXX foreclosures on my credit, but could n't get a hold of my

nephew because he is overseas working as XXXX so I contacted the real estate

agent to see what had happened with the selling of the XXXX properties only to

find that the houses had went into foreclosure and the houses had been sold. The

real estate agent assumed that my nephew and also the banks had been in

contact with me about what was going on. I was astonished to find that not only

did my nephew not call me, but neither of the banks ( Wells Fargo and XXXX

XXXX XXXX ) contacted me about the mortgage payments not being made. After

pulling my credit and looking at the information on the XXXX loans from these

XXXX mortgage companies I have filed disputes with all XXXX credit reporting

agencies. I am realistic about what my nephew did, but I am in shock that neither

of the banks contacted me the ( owner/con-signer ) of the mortgages to let me

know what was going on with these properties because something could have

been done to save not only XXXX but both of the properties from being foreclosed

and sold. The disputes with all XXXX credit monitoring agencies was put in, but

only XXXX agreed to remove the history from the credit report, and that is all that I

was asking them to do is remove the credit history from the credit reports because

the houses did go into foreclosure, but the mortgage companies did n't do their

due-diligence in contacting me ( owner/co-signer ) about these properties. XXXX

did remove the history, but left the information stating that the house was

foreclosed on and my credit is actually good with them. XXXX and XXXX did not

take into consideration that the mortgage companies did n't do their due-diligence

in contacting me, and have kept all the history which has pulled my credit rating

down, and this is what I would like to change with these XXXX credit monitoring
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companies the removal of the history from my credit report in dealing with these

XXXX mortgage companies. Any assistance that you can provide me with these

XXXX companies ( XXXX and XXXX ) would be greatly appreciated. Once again I

would like to say that what 's done is done, and I wo n't be doing any co-signing for

anyone again, but the XXXX mortgage companies did n't do their due-diligence

and contact me ( not a letter, phone call, or email ). Thank You for any assistance

that you may be able to offer to me to keep my credit where it was and should be.

Green Tree Servicing is repeatedly engaging in a practice of refusing to credit my

payments to my mortgage account with them. They are agents for XXXX, and

XXXX is the bank that I use to make the payments, so there is no excuse for them

failing to record all of these payments. I do wonder if they are acting in bad faith.

I was solicited by NationStar Mortgage to possibly reduce my rate by refinancing

my current mortgage with them. I responded to their offer and was contacted by

XXXX XXXX from Nationstar Mortgage XXXX Greenlight Loans XXXX. A rate of

3.75 % and the fees of {$750.00} for the loan were quoted verbally. I agreed to the

rate and the fees, answered personal questions and consented to having my credit

rating verified. I started to assemble necessary documents and was then informed

by XXXX XXXX that the fees were now {$950.00}. I have been subject to bait and

switch tactics before and want to alert everyone to NationStar 's predatory

practices.

My ex left me, she is on the mortgage, she had a restraining order on me for 30

days until court where her complaint XXXX was dismissed. During this time she

lived in the house and did n't keep the payments up. So when I was able to get

back in the house I begin to make the payments again. I was one month behind at

this point. During the past couple months I had been talking to the mortgage

company, Freedom Mortgage, and making payments we discussed a repayment

plan that initially sounded like a good deal then after further consideration it was
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determined at the time that this was not going to work. They are saying that I

broke an arrangement and now they need two full payments or they will not even

talk to me. They changed the terms of the loan which has now put me 3 months

past due including the current month and they are refusing to accept any payment

from me which has put me in an even worse position because I am doing

everything in my power to get it caught up.

I financed my house with a 15 yr, fixed rate mortgage and have paid mymortgage

on time every month. Further, I have paid an additional $ XXXXto principal with

each loan payment since the inception of the loan. Normally on fixed rate

mortgages, the interest decreases while thepayment to principal increases as

each payment is made. On theservicing of this mortgage, the interest that I pay

fluctuates with everypayment and does not steadily decrease. For example, the

interest thatwas posted on the statement dated XX/XX/XXXX of {$100.00}

isslightly higher than the interest posted on XX/XX/XXXX of {$100.00}. Ibelieve

that the allocation between principal is calculated incorrectly for afixed rate

mortgage. I wrote to BB & T and received a timely response, but the letter does

not address my concerns it merely cites that it is incompliance with CFPB

regulations.

After spending almost a year in an attempt to request short sale of my only rental

property from WF Bank, I gave up and requested a Deed In Lieu of Foreclosure.

WF finally approved the DIL after 8 frustrating months. In their approval

paperwork, they stated that the property needed to be vacated by XXXX XXXX,

2015. I received this paperwork on XXXX XXXX, 2015. Since this is rental

property, I am required under law to give my tenants 30 days to vacate. This is

compounded by the fact that my tenants are XXXX and XXXX. XXXX XXXX was a

XXXX, so I could not serve my tenants with a vacate notice until the following

XXXX, XXXX XXXX, as I live out of state. I served my tenants with a notice to
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vacate by XXXX XXXX, and advised WF Bank as well as their law firm of the

lawful date change. Today, XXXX XXXX, I was advised by WF via telephone that

my DIL dispo was changed from approved to denied, because of the vacate date

change. They expect me to break the law and force XXXX XXXX people into the

street? I am not callous and I wo n't break the law. I do n't understand WF 's

tactics.

In XXXX 2015 my wife and I began VA refinancing procedures with XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX. The loan was approved and

we signed papers on XXXX XXXX, 2015, on XXXX XXXX, 2015 the loan was

transferred to Green Tree. The refinance papers showed that XXXX months worth

of escrow was held to pay for property taxes due on XXXX XXXX, 2015. On XXXX

XXXX, 2015 I received notice from the XXXX County Treasurer that we were

delinquent in paying property taxes. On XXXX XXXX, 2015 I called an agent with

XXXX XXXX and was told they would look into the matter, and she confirmed that

there was XXXX months worth of monies withheld to pay property taxes, I also

emailed her a copy of the tax statement. On XXXX XXXX, 2015 I again called the

rep. from XXXX XXXX and had to leave a voice mail, since I did n't receive a call

back, on XXXX XXXX, 2015 I called and talked to another rep, and he told me I

would have to call Green Tree. I did call the tax division at Green Tree and

advised what the problem was and she told me it would take XXXX days to look

into the matter and another XXXX days for a decision to be made, I told the lady

this was not acceptable and asked her XXXX to talk to a supervisor and she told

me no both times, On XXXX XXXX, 2015 I tried to make a written complaint to

Green Tree, but with the subject heading Complaint in was rejected and I was

instructed to call Customer Service, I was finally able to get the email to go

through by putting a different heading for subject matter, today I got a return

answer that the matter was being looked into and it would take XXXX days from
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the date of my notice to them to reach a decision, well past the date of XXXX

XXXX, 2015 when XXXX County said a lien would be placed on the property.

We refinanced our home with Chase bank in XXXX. Instead of paying off our

credit cards like we thought was going to happen. They did the refinance at more

than our home was worth and gave us a line of credit adding another debt. We

had a few hard times over the last several years. XXXX was told she has XXXX

then I XXXX and was off from work four months. After returning to work three

months later was riding the bus home and the driver moves and stopped before I

sat down and I XXXX. The next year XXXX fell and XXXX and it needed to be

XXXX. u can see where we r now.

Lender : Chase Home Finance LLCLoan # XXXXI tried to assume my loan, which

servicing by Chase, but received decline which I do not believe was fare and

justified. My Bankruptcy was discharged more than five years ago, all derogatory

accounts on my credit report were as part of my bankruptcy. After I received my

loan modification in XX/XX/XXXX, I never was late on my mortgage payments, but

because of my past bankruptcy my payments were never reported to credit

bureaus, which had negative effect on my credit score. I have legal XXXX family

house, and according to conforming limit in our area my loan amount can not

exceed {$800000.00}, which if way above of my outstanding loan amount. I 'm

single mother with teenager daughter living and maintaining this house after my

divorce. During the divorce proceeds house was left to me and my daughter, and

court ordered me to complete assumption within one year. My current mortgage is

much higher than my property value because we bought this house on the peak of

the real estate market and during the recession value of my house has dropped.

As of XX/XX/XXXX, my outstanding unpaid balance around {$520000.00} and

deferred principal balance {$57000.00}, and my house marker value around

{$540000.00}. By selling the house I will end up owing the bank substantial
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amount of money which I do not have. Therefore, to sell this house or even do the

Short Sale this will have excessive negative financial effect on me, will affect the

credits, reporting canceled debt as income to the IRS and paying taxes under the

capital gain, and/or layout money at the closing. I can not sell or refinance my

house. I do not see any valuable reasons for Chase to decline me for loan

assumption when I 'm a good Chase customer who never miss or been late on

mortgage payments. I truly hope that Chase Home Finance will consider working

with me and I am looking forward to assume the mortgage so I can move on.

Sincerely, XXXX XXXX

A proposed modification agreement offered is not acceptable to us as terms and

conditions are not in accordance with the government 's guidelines and

parameters in modifying loans. Clauses and terms are vaque and entail more

financial troubles forus in the future. Proposal offered was retroactively dated

2014.

The reason for the complaint is that I have been trying to complete a successful

loan modification with Wells Fargo , NA since XXXX. Eveyrthing they have

requested, I have submitted the necessary documentation in a timely manner. I

have submitted a change of circumstance appeal and the bank is not clear with

their responses. I submitted the previous letter and it contains a large portion of

my complaint. At this time I am appealing the denial request of the loan

modification. I am resubmitting again an appeal for a loan modification based on a

change of circumstance. I am submitting documentation for a loan modification for

a HAMP Tier 1 loan modification. The qualifications that allow me to be evaluated

for a HAMP Tier 1 loan modification are a circumstance change of income and

denial of a loan modification without a clear explanation from the bank. I was

previously evaluated for a loan modification under the HAMP Tier 1 program. I

have received no clear explanation as to why this loan modification request is no
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longer being evaluated under the HAMP Tier 1 program. The written

correspondence that I have received ASC and Wells Fargo, N. A. never

acknowledges the request for a change of circumstance requests to apply under

the HAMP Tier 1 program. As an employee for the XXXX XXXX XXXX XXXX

XXXX, my income was reduced due to the economic recession that occurred in

XXXX. I went from working 12 months a year to 10 months a year. This went into

effect on XXXX XXXX, XXXX. As of XXXX XXXX, XXXX my income was

increased from being paid 10 months annually to 11 months annually. In XXXX

XXXX, I received an offer for a loan modification, and proceeded with the trial

period payments. The payments were made on the following dates : XXXX, XXXX,

XXXX, XXXX, XXXX, XXXX, XXXX XXXX, XXXX, XXXX XXXX, XXXX, XXXX

XXXX, XXXX, XXXX XXXX, XXXX, XXXX XXXX, XXXX, XXXX XXXX, XXXX,

XXXX XXXX, XXXX, XXXX XXXX, XXXX, XXXX XXXX, XXXX, XXXX XXXX,

XXXX and XXXX, XXXX, XXXX. The payments were made on time. During the

trial period, the decision was made to rescind the loan modification offer. The

payments were refused during the trial period, and no clear explanation provided

as to why the loan modification offer was rescinded. I contacted ASC in XXXX

XXXX for a clear explanation as to the reason why I was not offered a loan

modification after a successful completion of trial payments. I received no specific

answer that was written or verbal from ASC or Wells Fargo , N.A . I am requesting

a change of circumstance request to reapply for the HAMP Tier 1 program. The

following errors were found on the Net Present Value Input Data Values. Lines

XXXX, XXXX, and XXXX are incorrect. The principal residence total housing

expense, line XXXX, is blank. The property monthly gross rental income, line

XXXX, is blank. Homeowners Association dues/fees, line XXXX, is populated. This

property is a XXXX. This property is an owner occupied XXXX. There are no

homeowner 's association dues or fees collected. Why is this line populated? The
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Loan # XXXXConcerning appeal dated XXXX XXXX, 2015. ( Included ) to

Nationstar Customer relation. Letter of response attached. They will get back to

me no later than XXXX XXXX 2015. As of today, I have no response from you. On

XXXX XXXX I got a notice of default ( included in this package ) with absolutely no

explanation about my loan modification or my appeal. I have tried to contact my

new point of contact XXXX XXXX, but the phone # given XXXX XXXX tells me call

another ph # which takes me to someone abroad. I call this number a few times

but I can not understand them because of their strong accent and ask them to

transfer me to my point of contact in the XXXX. But they said, they can not do that

but I can try calling again and maybe someone in the XXXX will pick up the call.

So far I was not able to contact anyone in the XXXX about my loan modification.

Except for someone name XXXX in the foreclosure department. She said, my

option would be to short sale or deed in lieu and she can help me with that. I

asked her to give me the ph # for my point of contact, but when I called the new #

XXXX XXXX XXXX, the message says this is no longer a working #. It appears

that all communication has been taken away and I have no choice but to sign my

property over or allow them to foreclose. Previously, ( I had XXXX other point of

contacts since I have started this loan modification with nationstar, and XXXX out

of the XXXX, I was able to communicate with them through emails. This process

works well until they change to another point of contact and then, no

communication until I file a complaint. Now they are forcing me to foreclose or sign

a deed in lieu. They will not communicate with me and fail to properly address the

at hand. PLEASE HELP ME. GUIDE ME TO SOMEONE THAT CAN REALLY

HELP IN THIS MATTER. Thank you very muchXXXX
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My husband and I have applied for a mortgage and got it funded at the end of the

year 2004 with Chase Home Financing. Because our first mortgage with Chase I

had problems with the amortization that I believed it was incorrect, I started

collecting every data of regular payments and extra payments made with the new

loan. So, I was able to discover that on or before the XXXX TH payment, there

was a difference of XXXX payment missing from the beginning. After deciding that

an attorney would not get a case for around {$150000.00}, I called Chase and told

the representative that I was sure XXXX payment was missing from the very first

payment. Also I said I had the proof of that first payment made for the first month

because that had happen to me on our first mortgage with Chase 9 years before.

Then, the associate ask me for a moment and came back to tell me that I was right

and they were adding that missing payment. That was the most unbelievable thing

that I had ever heard. So simple, so direct ... They did not compensate me for the

almost XXXX months that I was making payment a month earlier than I should.

Unfortunately, I believe that it has also happened and still happens with many

people that do not have time to check their XXXX payments that used to be due

before a regular statement being received by the borrower. A month ago I

refinanced my mortgage and got rid off of almost all the papers, by I still have the

mortgage account #, and remember that Chase had corrrect that missing payment

between the XXXX and XXXX payment.

In XX/XX/XXXX I fell behind in my mortgage payments to JP Morgan Chase due

to a job loss and began the process of requesting a Loan Modification. The

property had been purchased in XX/XX/XXXX and the Loan Modification

Agreement came in XXXX XX/XX/XXXX. My complaint regards the terms of the

modification ( the Loan Modification Agreement is attached ). My original loan had

an interest rate of 7.5 %, which is exactly the rate on the loan modification. I was

17 years into a fixed rate 30 year mortgage, and the agreement is for 40 years, in
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effect turning a 30 year mortgage fixed rate mortgage into a 57 year mortgage. In

good faith I trusted JP Morgan Chase to provide me with the best possible solution

( their words ) for my situation. The intent of the Making Home Affordable Program

was to assist consumers, not take advantage of them. I accuse Chase of acting in

bad faith, not providing multiple options to prevent foreclosure and undermining

the federal government mandate when it comes to housing assistance. I realize

that I am just one of many consumers defrauded by Chase and because I was not

given a viable solution I went with what I was offered. I probably have paid for this

house in full already and as a XXXX year old retiree I believe my hopes of paying

off this debt to be nonexistent.

I obtained a mortgage through PNC bank. There are XXXX things that happened

during the course of the mortgage process, XXXX is questionable, and the other is

my specific complaint. The first packet of contract documentation had my interest

rate set at 4.875 % instead of the 4.5 % that we agreed upon. They told me that it

was a computer error where the .375 % was automatically added onto the original

4.5 %. My loan officer told me that he sent me an email stating there was an error,

but I never received any communication to that effect. Had I not read the contract

before signing, the 4.875 % would have stayed ( I am a XXXX home buyer ). The

week prior to my closing date PNC 's appraiser said made a note about a front

step of my house being a potential stepping hazard. The underwriter then delayed

the closing by requiring the seller to remedy the issue. This pushed the closing

date back a week. The original closing date was XXXX XXXX. A contractor fixed

the problem on XXXX XXXX and the house was reappraised and approved on

XX/XX/XXXX. The new closing date was XXXX XXXX. After XXXX on Thursday

XXXX XXXX, I received a call from my loan officer stating that he had just sent me

the final breakdown of costs for the closing via email and that he wanted to review

it with me. Upon reviewing the documentation, he tells me that the bank charged

Page 8788 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8789 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PNC Bank OH 432XX Web

Page 8790 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/16/2015 Closed with explanation Yes

Page 8791 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1462571

Page 8792 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/10/2015 Mortgage Conventional fixed mortgage

07/10/2015 Mortgage FHA mortgage

Page 8793 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 8794 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



me {$1500.00} for an extension of the interest rate that allegedly expired XXXX

XXXX. I asked the bank how long the rate was locked in and they said XXXX

days. I did not sign a contract with them until XXXX XXXX, which would have

locked it in until XXXX XXXX. My main contention is that I was not told of the

interest rate expiration or disclosed of the substantial fee until the call the night

before the closing. I was moving into town from XXXX hours away and felt coerced

into accepting the fee.

The XXXX mortgage is with XXXX, and they approved the short sale with a payout

of $ XXXX to the XXXX mortgage, with SLS. Investor is XXXX and the guidelines

are VERY clear about the max payout. SLS is demanding $ XXXX saying that

XXXX is the investor who is demanding a $ XXXX payout. I have confirmed with

XXXX that they are NOT the investor for the XXXX, and that they will only allow $

XXXX. SLS is acting in BAD faith by lying, and my approval from the XXXX

expires XX/XX/XXXX. I need to get the XXXX approved ASAP as this is a financed

offer that needs a full XXXX days to close!

To The reviewer of all my complaintsCFPBMy name is XXXX XXXX. I was the

owner of the HUD located at XXXX XXXX XXXX, GA XXXX. On XX/XX/XXXX, the

house was sold at the steps of the XXXX house. XXXX XXXX Georgia. XXXX

XXXX of Wells Fargo requested the sale to be rescinded after my complaint. On

XX/XX/XXXX, around XXXX to XXXX, she advised that the sale can not be

rescinded. and it was final. Last week, XX/XX/XXXX XXXX County Water Authority

called me to tell me a company wanted to establish an account with them. Since

my name is the legal owner of the property, they did n't open an account in their

name. The same company locked me out of the property and took ownership of

the property without an eviction letter. Again prior to the dismissal of the rescinded

request. I was locked out of the house. The same XXXX XXXX of Wells Fargo told

me the HAMP application submitted on XX/XX/XXXX was not reviewed, but the
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one on XX/XX/XXXX was reviewed. Therefore, this is a violation of Federal Law. I

further asked her if I was not qualified for any other Federal program in order to

keep my house. She responded  No ''. XXXX XXXX of Wells Fargo advised in

XX/XX/XXXX to have a letter of a permanent job offer in order for her to continue

with the modification. XXXX applications were submitted to Wells Fargo for review

and an appeal form to continue with the modification. XXXX XXXX said that

nothing was reviewed. Since XX/XX/XXXX XXXX promised to give me the

information about the third party purchaser of the house. She did not respond to

her phone call. This is an illegal possession of the house and a wrongful eviction. I

hope someone can look at this complaint and act upon it. Wells Fargo has

received the bailout money from the US Government but violated the law for

modification and put a barrier to minorities to get loans to keep their house. This is

pure discrimination for denying me due process.

In XXXX 2015 I signed up for a reverse mortgage and was told that when I signed

up that I would be grandfathered in before the new laws were to come into effect. I

and my wife signed a contract on XXXX XXXX and did the XXXX counseling on

XXXX, 2015. However, after all the paperwork was completed they decided to

rewright the contract under the new laws. This put me in a bind because we would

have to start all over again. Plus the agent told us to save our mortgage money

and now we are behind in XXXX, 2015

I financed my mortgage XX/XX/XXXX. Servicing of my XXXX Mae-backed

mortgage is now in the hands of Seterus , Inc . It went from XXXX XXXX to XXXX

and to Steterus, effective XXXX XXXX, XXXX. Due to errors caused by XXXX, I

was forced to file bankruptcy XX/XX/XXXX. XXXX used this as an excuse to stop

sending mortgage statements and return envelopes at that time. Although XXXX

sent me statements for a few months, eventually they too denied me the standard

mortgage service of providing a monthly statement with a self-addressed, return

Page 8802 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 8803 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Mortgage.Shop LLC VA 232XX Web

Seterus CA 949XX Web

Page 8804 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/24/2015 Closed with explanation Yes No

07/11/2015 Closed with explanation Yes Yes

Page 8805 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1462674

1463299

Page 8806 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/10/2015 Mortgage VA mortgage

07/10/2015 Mortgage Conventional fixed mortgage

Page 8807 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 8808 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



envelope. I simply mailed my check every month to a post office box. I have XXXX

mailings from Seterus, XXXX with a different variation of my name. I have

requested ( 3 times ) that they send a monthly statement with an appropriately

addressed return envelope for my mortgage payments to me with MY name in the

address. This seems to be a reasonable request to make to a servicing company.

How else can I know that my payments are received and my escrow payments are

distributed correctly? I have not received any accounting on this mortgage since

XX/XX/XXXX.

In XXXX 2014 I became a XXXX American veteran, which granted me a tax

exempt status for paying escrow taxes on my mortgage. My mortgage company is

LoanCare. I have repeatedly sent them letters ( XXXX to date ) to contact my local

tax assessor office and to cease paying tax escrow. To date they have refused to

respond, nor have they stopped taxing me. Thus far I have paid hundreds of

dollars into tax escrow that I am legally exempt from.

I had my real estate taxes reduced by {$1500.00} a year and faxed the copy of the

reduced tax bill to Seterus as they instructed me to do on XXXX/XXXX/15 and

asked them to analysis my impound acct and make adj. in my payment. No

response. I called again on XXXX/XXXX/15 and talked to XXXX and she told me

to refax. It would take 7 to 10 business days. Still no response. Called

XXXX/XXXX/15 and XXXX told be to refax again which I did. Still no response.

Called again on XXXX/XXXX/15 and XXXX XXXX told be she was ordering the

analysis of my impound account that day. No response, so I called again on

XXXX/XXXX/15 and talked to XXXX XXXX and she said they were working on it.

Should have by the end of the week. Still no response, so I call again on

XXXX/XXXX/15 and was told it was ordered on XXXX/XXXX/15 would take 4 to 6

weeks, which is past that time period. I still have n't received any response from

Seterus as I keep getting the run around am I 'm paying much more each month in
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my impound account that I need to. Also, the wo n't send me any payment

statements as they say that since I filed and received a discharge of my

bankruptcy, that they wo n't send me payment statements. That if I want to make

payments, I just have to send them a check. I have been on the internet and read

other reviews from other customers and this company has to be the worst ever.

They should n't been handling people 's funds as you ca n't even find out what

they are doing with them. They should be put out of business.

my mother passed away four years ago. I co- signed for her home in XXXX. I

continued to pay the mortgage on her loan. I later had financial problems and was

told by Seterus that i could get a modification loan. Then was told later that i did

not qualifiy for a modification loan. The mortgage company then said i owed a lot

of back payments. And they placed me in foreclose. Seterus did not allow me time

to get the documents needed for a modification loan. When i tried to contact the

lawyer that was handeling the lawsuit. i would not receive a call back. I had a letter

sent to me saying withdrawal of counsel and entry of appearance of substituted

counsel twice. Seterus took a payment from me in XXXX of XXXX and said they

never did. I asked how much it would cost to reinstate the loan and they added so

many thousands to my account that i do n't owe. Now they are going to auction off

my home XXXX XXXX at XXXX unless i pay XXXX on XXXX XXXX XXXX. They

have made mistakes and do n't want to fix them. Please do n't let them take my

home.

In early XXXX 2015, I applied for a home loan at the Wells Fargo XXXX XXXX

with XXXX XXXX. To this date I have not received any letter, phone call or email

as to the status of my application. I understand if I did not qualify for amount

requested ; however, I do expect a notification as to why or what amount if any I

qualified for. It has been over 5 months and I believe my application was bluntly

discriminated against ; I am protected under the Fair Lending Act. I was told to get
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a second signer because with my income I did not qualify, when I got my father to

agree to be a co-signer my application was still denied.

I have been asking my mortgage company GREENTREE LENDING for a loan

modification several times and they deny me for no reason at all. They never give

me the chance to fill out the application. They just say that they ca n't give me a

modification. My payments are over XXXX a month. This is causing great stress.

This is a XXXX account. I never wanted my mortgage with GREENTREE

LENDING. However it was transferred right under my nose

On XXXX XXXX, 2015 I made a payment of {$1800.00} to XXXX XXXX XXXX

XXXX, in satisfaction of my XXXX mortgage payment of {$1400.00}, due on XXXX

XXXX. Per the terms of my mortgage loan, the additional payment of XXXX was to

be applied against principal. On or about XXXX XXXX, 2015 XXXX XXXX XXXX

transferred the servicing of my mortgage to US Bank. It is my understanding that

when this occurred, the {$1400.00} portion of my payment was sent to US Bank at

the time that the servicing was transferred, but the additional {$350.00} was

retained. I called XXXX XXXX prior to XXXX XXXX to understand why the

additional payment had not been sent, and they responded that the additional

monies would be wired on XXXX XXXX. In reality, the monies were sent by XXXX

on XXXX XXXX, with instructions that the payment should be effective as of XXXX

XXXX. US Bank received the wire on XXXX XXXX, and applied the amount to my

escrow account. I later called US Bank to have the additional {$350.00} applied to

principal as of XXXX XXXX, but they would only apply it to principal as of XXXX

XXXX. I called XXXX XXXX to understand the situation on their end, and they

acknowledged that their system did indicate that the wire should have been sent

on XXXX XXXX, but it was only sent on XXXX XXXX. However, they have

asserted that they did include instructions within the wire that it should have been

effective as of XXXX XXXX.
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XXXX sold my mortgage to Carrington Mortgage LLC in XXXX 2015. In

XX/XX/XXXX, I paid XXXX {$310.00} to cover an escrow shortage. Carrington 's

commumincations advised that I had a {$1600.00} shortfall. When I called to

discuss this change, they advised that they are allowed by law to hold a 2 month

cushion, which I understand. However, when I did an escrow analysis, I

determined that they were overstating the shortfall by over {$500.00} because they

were *paying* my homeowners insurance, town and school taxes one month

before they are due, resulting in over {$500.00} of the shortage. I called and asked

how they could pay the bills before they are even sent out, and they replied that

the wanted to  make sure the homeowner was not late with a payment ''. While this

sounds wonderful, it allows them to hold {$540.00} of my money in escrow in

addition to the {$1100.00} cushion, which is {$540.00} that is not available to earn

money for me. For example, my homeowners insurance premium is not due until

XX/XX/XXXX, but the escrow statement notes that the payment is sent in

XX/XX/XXXX. If Carrington does this for only XXXX mortgages, that 's XXXX

XXXX in their bank account instead of the home owner 's account. XXXX recently

sold XXXX mortgages to this company. If they hold just {$250.00} from each of

those customers, that equates to XXXX in funds that have been collected early,

and earning money for Carrington. Understanding that the law allows them to hold

a 2 month cushion - {$1100.00} ( in my case ) x XXXX = XXXX in Carrington 's

account instead of the home owner 's bank. I have owned my home for 16 years

and never had any issue with XXXX or XXXX. I am astounded and appalled to

know that this company is allowed to practice in a way that causes the consumer

to remit funds that are not due for up to 60 days. I am in the process of

refinancing, but after speaking with Carrington 's customer servcie department,

have zero confidence that the funds in my escrow account will be returned to me

in a timely manner. Reading the consumer affairs reports about Carrington lowers
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my confidence level even further. By the time the refinance is complete, Carrington

will have over {$2500.00} of my money held hostage in escrow. I would like to

know if there are guidelines regarding the process to return money in the event of

a refinance, so that I have some ammunition when speaking with the Carrington

customer service department.

I called Fay Servicing and they said they received the loan modification packet and

it is in review. I informed them that I have a sales date on this coming MONDAY

XXXX XXXX, 2015. I was connected into the recorder of the person named  Grant

'' who handles my file but he was not there? So I left a message! DUAL

TRACKING -- DUAL TRACKING : By failing to adhere to both California law and

the rules under CFPB, The party ( XXXX ) complained of in my initial complaint are

not compliant with rules regarding dual tracking. The Parties are  covered '' under

both California Homeowner 's Bill of Rights and the CFPB 's strict guidelines. I

have a valid and complete loan modification package that has been acknowledged

as received and no notice of deficiency of documentation has been received by

me. I just received another Notice of Trustee during the pendency of my

application. The Parties have also failed to respond to the initial complaint with

competent and reliable evidence that supports all facts contained within all

recorded title documents that were used against my contract rights. Specifically,

the assignment ( s ) of deed of trust to an un-verified entity, Notice of Default,

Notice of Trustee Sale. No authenticated evidence has been offered by the

offending Parties by any person with personal, first-hand knowledge of those facts.

I am not in default to an unknown, un-authenticated party that is currently in my

chain of title without competent evidence to support the beneficial interest. Please

inform Parties as to their deficiencies. Sales date : XXXX/XXXX/15Loan number :

XXXXFay Servicing, XXXX XXXX XXXX, XXXX XXXX, IL XXXXFay Servicing

Account number : XXXXTrustee : XXXX XXXX, XXXX
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Hello, I XXXX XXXX have begg the investor and servicer whom is nationstar

mmortgage for immediate assistance with my mortgage. I 've been with them for at

least one year. I understand that I have fail to give my mortgage payment but they

know the reason why I 'm behind, and they seem not to care or to reconsider the

damages that affected our property, I say our property because it 's also theirs not

only mine. Unfortunately around the time that my previous servicer honored me

the modification whom was select portfolio, I successfully completed my 3 monthly

trial payments. I was very happy to hear that I was doing well on my 3 monthly

modification trial payments after completing the 3 payment I got approved for a

permanent modification, I do n't want to repeat my self with this information again

and again, but on XX/XX/XXXX I was transferred to a new servicer whom was

nationstar mortgage, I miss understood that I still had to continue making my trial

payments until the modification was completely booked. So I waited for nationstar

mortgage response I was completely lost and did not understood the modification

process correctly I was very confused. I waited XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, on XX/XX/XXXX I finally got a letter from nation star mortgages

saying congratulations you were aproved for a modification, so nothing was yet

completed I still need it to wait for the modification agreementt. I waited XXXX,

XX/XX/XXXX, XX/XX/XXXX, some days of XX/XX/XXXX, for the modification

agreement to be sign and dated, finally on XX/XX/XXXX I received a package thru

XXXX, it was the modification contract agreement. This is very frustrating and I do

n't want to repeat my self again and again, but I have to. I feel rejected, humiliated,

ignored left behind its like nationstar mortgage do n't care about my situation it 's

not the first time that I submit a complaint, but they just giving me the run around

they know the reason of why I 'm behind on my payment, it 's because of the bad

weather conditions that affect my home around the time I was modifying. I

apologized to them I know with an apology I wo n't get them to help me out. But I
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My escrow amount was amortized over 60 months. Suddenly, Capital One

decided to shorten the amortized period to 48 months. This has caused extreme

financial hardship for me. Today, after numerous attempts, I spoke with one of

Capital One representatives, XXXX ( ID number XXXX ) who told me there is no

supervisor or Customer Advocacy Team member to speak with me regarding my

complaint that my escrow payment was increased. Furthermore, the correct

escrow amount is {$28000.00} NOT {$33000.00}.
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A home with no mortgage was sold to an unrelated party in XXXX 2014. On or

about XXXX 2014 Ocwen Loan Servicing posted a Fraudulent Lien listing with

XXXX which they continue to refuse to remove. Ocwen has not one piece of paper

signed by me as any sort of basis for this  mortgage '' on a residence I no longer

own and both the other credit bureau 's have since read the documents and

removed it from further damaging my credit reputation. Ocwen continues to lie to

XXXX and they continue to refuse to examine the documents which prove Ocwen

is a liar.

Wells Fargo reached out to me about refinancing my mortgage in XX/XX/XXXX. At

the time I was considering using my financial planner to help me with a loan.

However the Wells woman confined me to go with them. I provided financial

information to them in XX/XX/XXXX. They gave me a guaranteed rate through the

end of XX/XX/XXXX. Interest rates then went up, so it is a very attractive rate.

SInce then they have been stonewalling me, finding all sorts of excuses to delay

the closing date. It appears to me that they would like to get out of their obligation

so keep losing paper work, sending corrupt files to the underwriters, not telling me

that some of the financials they have are dated until it is too late. This loan is less

that 10 % of my net worth, the loan to value is 59 %, I have a nearly perfect credit

score, and my investment income alone covers my interest costs. At this point no

one at Wells is returning my real estate lawyers calls or my calls. It is two weeks

away from XX/XX/XXXX, they know I will be out of the country from XX/XX/XXXX-

XX/XX/XXXX and are now avoiding me. This is outrageous behavior.

my client applied for a loan modification with Nationstar mortgage. his loan is

serviced by Nationstar and owned by XXXX. The process started in XXXX and the

home owner was required to submit financials XXXX times, change the XXXX

XXXX times, and provide tax returns and explanations more than XXXX times.

twice he was called by Nationstar and told they will be offering him a loan mod and
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to stop paying the mortgage. This morning I went on to the Nationstar website to

see if they had amiled him the modification agreement and noticed the

modification was declined. I called and spokt to a representative in loss mitigation.

I called on a recorded line and the loss mit representatives name is XXXX XXXX.

The time of the call was XXXX eastern time. He stated that Nationstars policy is

not to allow a modification until the home owner is at least 90 days late on the

mortgage. When I explained the home owner would be in danger of foreclosure he

said to tell them not to spend the money but to hold it so the loan can be reinstated

if a foreclosure date was scheduled. When I explained they would incur additional

costs for late fees and attorney fees he said there was no way to avoid it. The

homeowner qualifies for the XXXX modification and there is no reason that he was

denied. they claimed he did n't have a hardship. This homeowner was 60 days late

in XXXX and sold an automobile to get current so he could show them he would

act in good faith, and by declining him the modification they are putting him in

jeopardy of falling behind again and potentially losing his home.

I had gotten a loan in XXXX, pd mort. Then our Mort. went up so deleted pmnt of

{$400.00} to {$410.00}. They did n't send out XXXX pmnts XXXX or XXXX. In

XXXX, they took both the {$400.00} and the {$410.00}! My bank manager helped

me delete the XXXX. pmnt until Chase put $ $ back in acct. I did n't know I had to

restart pmnts and no pmnt went out for XXXX. Now I am behind on Mort by 1

month and they r threatening us with foreclosure when we already have sent the

pmnt agreed upon which was {$50.00} extra/mo. We sent {$460.00} in XXXX and

XXXX. We r working to get this taken care of. We r not in good health as it is and

this is causing more health probs from stress. I was getting calls from XXXX to

XXXX at night, XXXX times a day. I think that is stopping but now sending pre-

forclosure papers. This is utterly ridiculous!

I am placing this complaint for the mishandling of my repeatedly requests for a
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modification. In XXXX I was granted this {$200000.00} mortgage originally with

XXXX XXXX, in XXXX it was sold to Countrywide and in XXXX sold to Bank of

America. In XXXX my husband had XXXX surgery and had to stop working and I

had to reduce my hours to become his caregiver at which time we defaulted. Up

until this time we had made every payment on time, even paid {$110.00} extra

each month towards the prinicipal. In XXXX financially our situation improved and I

started applying with Bank of America for a modification at this point we were only

12 months behind. Each time I called for a status I was given the run around,

excuses of lost applications, missing docucments, outdated financials, assigned

new representatives etc. When I finally received a response in XXXX it was a

denial for not qualifying for any programs. I immediately filed an appeal and the

application process and stall tactics began again, all the while the arrears kept

getting higher! In XXXX XXXX I received a letter saying my mortgage was sold to

XXXX and I found myself having to begin the modification process all over again!

In XXXX XXXX XXXX denied my modification and foreclosure notice came shortly

after. This time I consulted with a not for profit agency who helped me fight. Finally

I was approved but being that non of the arrears were forgiven and no principal

reduction the new mortgage amount would be {$310000.00} on a house that is

only worth {$220000.00} and the monthly payment was going to be 52 % of my net

salary! As much as I want to save my home I could n't accept this offer. Financially

I am able to pay this mortgage, I have no outstanding debt, my credit score is

XXXX, I pay all my bills on time, all I need is an affordable modification! What I do

n't understand is why Bank of America was allowed to get away with this. My

misfortune happened during the banking industry crisis they got bailed out by the

federal government why ca n't the government help the common man keep their

home! I built this house in XXXX when I was XXXX years old I raised my XXXX

children, this is not a house this is our HOME! All I need is someone to help me
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fight against this injustice, reduce the arrears that were not my fault and let me

keep my home!

My loan was transferred to a company with a horrible record of misappropriating

escrow accounts and causing numerous other financial hardships. Do I have any

recourse or say in this matter so that I may prevent the same issues from

happening to me?

this is a continuation of complaint XXXX banksaid that they had previously looked

at the complaint andbasically refused to look at the facts again. they have

notlooked at them the first time. this is not acceptable. they want me to go back to

my credit union. the creditunion did not submit the check, Bank of America did (

note onsignature line says that check was verbally authorized bytheir depositer ).

bank of america used a pre authorized checkBank of America submitted it overa,

month after the loan had been paid off. the loan number is on the front of the

check. the back of the check proves it has been cashed. b of a maintains they did

not cash the checkthey are misrepresenting and denying what thefacts show

happened.

Various attorneys continue to claim a mortgage in my deceased father 's name.

There is no such debt and they have no claim. This fraud loan with PennyMac

must be on XXXX of your databases somewhere, these attorneys make

assumptions and start moving to foreclose. One office XXXX ( XXXX XXXX XXXX

XXXX filed a trustee sale on my home XXXX months ago acting as a Bank,

Beneficiary, and Trustee. This has to stop, I need your office to stop this fraud.

nationstar mortgage reported that I have been XXXX days late. That is NOT

TRUE. They misapplied monies paid to principle rather than toward payments.

They have corrected it but now they need to get my credit reports fixes ...

.IMMEDIATELY!
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In XX/XX/XXXX, I applied for the HAMP with XXXX Bank. XXXX month into the

Trial Period '', my loan was sold to BSI Financial, which has been a nightmare

from the start. My HAMP paperwork clearly states  The terms of your Trial Period

Plan and your Modification Agreement will REQUIRE us to establish an Escrow

Account if your loan does not already have one, and to set aside a portion of your

new monthly payment in this escrow account for payment of PROPERTY TAXES,

INSURANCE PREMIUMS and other required charges as they become due. I filed

a complaint back in XXXX, after BSI stopped escrowing my Homeowners

Insurance. Reference Complaint # XXXX. On XX/XX/XXXX BSI responded. Per

BSI ( our records indicate that the REQUIRED Homeowners Insurance Escrow

issue was corrected. This was an error and BSI apologizes for any distress this

may have caused. ) Today when I went on my BSI website, I saw that it was no

longer being escrowed. I called BSI Financial and was told that  they were no

longer tracking my escrow and that Homeowners Insurance was to be paid by me.

'' This is clearly not what my modification states. When I reach out to the HAMP

website, it clearly states that Property taxes and Homeowners Insurance must be

escrowed. I thought this was resolved back in XXXX!!

I submitted a mortgage application to XXXX. in XX/XX/2013. Part of the process is

XXXX must submit toinvestor who in this case was Wells Fargo and Wells

Fargosuspended my commitment. As it turns out they suspended mycommitment

because they asked questions about XXXX cancelledchecks. Problem is I never

submitted canceled checks with myloan application which XXXX has confirmed.

Only way for WellsFargo to see the canceled checks was to gain

UNAUTHORIZEDACCESS to my XXXX XXXX account.

Hello, My Morgtage has been sold to Rushmore Financial Services. This was sold

to them when XXXX left the market. Immediatly they law suit me for the amount of

XXXX of the principal amount of the morgtage and want as a settlement 35 % of
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the amount owed plus all the interest accumulated. I personally thinks is fair, but

what motivate me to contact you guys is becasue they are not flexible and

expressed that they just want to aquire the home to built their house portfolio. That

was the statement from XXXX XXXX from loss mitigation personnel. The phone

number is : XXXX

I received a phone call from Quicken Loans on or about XXXX 2015 informing me

I could refinance my current mortgage at a lower rate with no points and no costs.

We began the process and locked the rate at 4.250 percent ( with no points and

no costs ) and a rate lock expiration of XXXX XXXX. I was ready well-before the

date, but XXXX was not. When they were ready, on about XXXX XXXX, I was told

the rate lock had expired and that I could only have the rate that was promised (

4.250 % ) if I agreed to pay points ( a little less than 1 % ). It feels pretty much like

XXXX pulled a bait and switch, because I can point to XXXX periods in the

process where they went radio silent for approximately XXXX weeks in total

between the beginning of XX/XX/XXXX and end of XX/XX/XXXX ( this can be

documented. ) Additionally, on or about XX/XX/XXXX-XX/XX/XXXX, I sent a series

of emails to the loan officer expressing increasing alarm at the looming deadline.

They do not deny being the cause of the delay that caused the expiration of the

rate lock, but they will still not honor the offer made to me originally and that I in

good faith moved forward under. I am saddened that I have to file a complaint for

them to do the right thing, but here we are.

I have had repeated issues with my loan servicing company/escrow account. They

have, on multiple occasions, paid, duplicate or incorrect amounts and even after

requesting a XXXX speaking representative, I get people who do n't understand

me when I work for resolution. They wanted {$500.00} to cancel my escrow and I

refused to pay it. After fighting with them for over a year, they finally cancelled my

escrow account. Now they are claiming to have paid my taxes, after the closure,
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and want me to reimburse them. I paid my taxes. My local tax authority refunded

OCWEN ; and believes they may have incorrectly applied the funds to another

account. Every time they send one of these demand letters, I request an audit.

They do an audit and request more money for something else. Only ever giving

me their printout of what they claim they did/did n't receive, did/did n't pay. I

believe that when I become exhausted and write them a check, it encourages

them to do it again. Now, they are demanding my tax receipt. I 'm looking for it ...

had it for income taxes and have misplaced it when re-filing them. They also did n't

send me any statement for taxes paid when they sent my interest statment.

Anyway, I asked them for their receipt, they just send me a printout of their

accounting. I can make a printout on the computer the same as them. I have gone

through grief for several years between my tax persons prosecution for

embezzlement and OCWEN 's incompetent servicing of my mortgage. I need to

know how to compel them to get an objective third party to go through my

mortgage history and do a legitmate audit. I do n't trust them.

On XX/XX/XXXX our mortgage was transferred by XXXX XXXX XXXX M & T

Bank/XXXX. Since that date, I have made every payment on my mortgage. I have

not received a statement from either entity acknowledging my payments or telling

me how the money was allocated. I did get an incorrect statement from M & T in

XXXX, with a corrected statement regarding what I had paid in interest and

property taxes that actually indicated what my mortgage balance was. I applied for

mortgage modification last XXXX and made the indicated trial payments on time.

When I got the information for modification, there was NO reduction of the 6.375 %

interest rate, simply the offer of a new 40 year mortgage. This was not at all

satisfactory and our bankruptcy attorney said to not return the document. ( we filed

for Chapter XXXX bankruptcy XX/XX/XXXX ) I have received several calls from

XXXX re. the modification and told each person it would not be signed or returned
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XXXX weeks ago I had a letter from XXXX telling me that the modification had

been denied since it had not been returned on time. This letter also said we had

been  conditionally approved for the following liquidation options : Sell the

Property, Short sale or Deed in Lieu of Foreclosure. It also indicated that if I did

not complete a list of documents within 37 days, foreclosure proceedings would be

taken. I am NOT behind in my payments nor have I missed any. I do NOT know

where I stand with my mortgage and I now feel very threatenedby what these

XXXX entities have done and not done. This has seriously affected my health

because my XXXX had to increase my XXXX XXXX meds. I have formally send

requests to both entities to send me complete accounting of my account - they

have ignored the request. I need help. I do have documentation of times of phone

calls and can make copies of all paperwork that I have received. Thank you for

your help What I want is a reduction of my interest rate and I want a full accounting

of every bit of money I have paid them and a stopping of letters that threaten

foreclosure.

We have made several attempts in requesting a modification ( HAMP ) with BOA,

but to no avail. I feel that I am being discriminated against as B.O.A. have made

provisions for modifications for other loans and have not approved this loan. In

XXXX of 2012 my wife suffered a XXXX and it has left her XXXX and we loss her

income. Prior to my wife 's XXXX we were never late in XXXX years on this loan.

In addition, this hardship has caused us to be at imminent risk and we are facing

foreclosure on this loan.

I am XXXX years old and I overpaid my mortgage and they issued me arefund

check with my widow 's name on it, and I told the mortgagecompany that my

husband was deceased. They asked me toforward a copy of his XXXX certificate

and I did, and I stillhave n't received another check yet and they received XXXX

certificate on XXXX XXXX, 2014.
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Im on a payment plan with my lender. They called and text and harassed me

saying I didnt make my monthly payment and I did. They finally realized their error

on the last day of the month with no explanation just we are sorry thanks. I am

concerned that they are not keeping proper accounting records.

Bank of America is purposely saying i 'm not sending in the required

documentation for a home loan modification. I have sent XXXX by XXXX and i

made copies of what they requested. I am not going to keep wasting money and

gas mailing them the same things over and over again. They are doing this on

purpose so they can continue to add the late payments. Bank of america did this

to me last time where i took 2 years to get them to lower my payment. They are

giving me the run around they keep mailing me saying they do n't have the

required documentation. This is causing me real undue distress.

Loan modification that has been a nightmare with PHH Mortgage Service Center.

They have made me jump through so many hoops and I finally recieved my trial

modification and passes the XXXX months test. They issued an incorrect packet

and while following their directions to correct different requirements they closed my

file and have stated I need to start all over. They misinformed me on the process

and information that was needed to correct the packet. When all their many

different and changing requirements were met, they threw my packet out. They are

not acting ethically at all.

My escrow charges are excessive. The yearly tax bill is only XXXX on my house.

The bank in error is charging me XXXX for the escrow portion of my payment. I am

XXXX and on a fixed income. I have sent qualified written requests to the bank to

resolve this matter and nothing has been resolved.

I was interested in re-financing my existing 5/1 ARM with Capital One, which is in

its XXXX year. Their website ( capitalone360.com ) states 5/1 loans are available

with no closing points. I called to start the re-finance application and was told that I
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would have to pay 1.25 % in points. This was not disclosed anywhere ontheir

website. The loan I wanted for 0.00 % points was only available for a home

purchase ( not re-finance ) with at least 40 % equity ( I have over 80 % equity ).

Nothing on the website indicates these conditions except for the example of the

monthly payment. This is basically a bait-and-switch tactic and misleading in order

to get me to call for a loan and charging me for something else at a higher cost

than advertised.

Evergreen Home Loans has mismanaged every change of payment that has taken

place with my mortgage. I have paid my mortgage on time every month through a

scheduled check delivery service, and no matter the change, Evergreen

mishandles the change. The first instance was when they missed paying the

county tax in XXXX of XXXX. It was not until I received letters from the county that

I was in default and notified Evergreen that they took care of the problem.

Secondly, in XXXX of XXXX I received notice that there was a shortage in my

escrow amount due to increased county taxes. It was noted that if I pay a lump

sum XXXX {$270.00} XXXX, it would be added to Escrow and my monthly total

mortgage increase would not be as much. This money was not initially allocated to

escrow XXXX future interest payment I believe, but it was a while ago ) and it was

not until I called them that the issue was resolved. The additional principal I paid

that month was not as much as it should have been because they had not

allocated the lump sum to escrow. Again, it was not until I called that this issue

was resolved. Third, in XXXX of XXXX I received another letter telling me that

there was another escrow shortage due to increased taxes. The letter states,  If

you choose to pay your escrow shortage of {$300.00} in full, your new loan

payment amount will be {$1400.00} '' I called Evergreen on the phone and was

told that they did not accurately calculate the escrow shortage in XXXX and that is

why I was being charged again. As a first time homebuyer this was aggravating for
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financial reasons. I payed the full amount of {$300.00}. At this time, I spoke with a

supervisor at the call center and notified them of their continued mistakes. Fourth,

I just received a copy of my most recent statement ( XXXX/XXXX/XXXX ) and it

shows that {$300.00} was applied to escrow, but that my total monthly payment

due is {$1400.00}, not {$1400.00}. They did not re-calculate my payments to

account for my lump sum escrow shortage payment ... .for the second time. I have

recently been paying {$1400.00} per month to get ahead on my loan, and instead

of having {$48.00} paid as additional principal, they are only showing {$23.00}. I

will be calling them tomorrow but I think the number of mistakes shows either

gross negligence of their accounting department, or a scheme to gather extra

money without customers noticing. It is aggravating and disheartening to have to

deal with this company 's mistakes every time there is a change to my mortgage.

I have been strung for over two months to get my escrow and tax refund from

Franklin American Mortgage Company. I sold my house on XXXX XXXX, 2015.

Monies were received by XXXX on XXXX XXXX, 2015. On XXXX XXXX, 2015,

there was a refund listed in my account balance. Over a week later, I inquired as

to where the refund was. I was told to wait ten business days. On XXXX XXXX, I

emailed inquiring about the money again. I was told that they would immediately

issue another check. In this time, I did move - however I had my mail forwarded to

me. On XXXX XXXX, my statement again shows the money being withdrawn. Due

to my move, I waited until XXXX XXXX to call. I was told by the customer service

rep that a check would be issued the following day and sent to me overnight. I see

the funds going in on XXXX XXXX an d the money being withdrawn on XXXX

XXXX - but still no check. The check should have been here by Wednesday,

XXXX XXXX. I called again today XXXX XXXX XXXX XXXX to check on the

status. I was not happy ( It 's been over two and a half months since I paid off my

loan! ) but I was professional. The CSR told me the check was not issued and was
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'pending ' ... she could not give me a true time when the check would be mailed. I

then spoke to the supervisor XXXX. He kept apologizing saying he understood but

really would not listen and did not provide any answers except that the check may

be sent on Friday ... or Saturday or maybe Monday - no SOLID answers. He did

tell me quite firmly that I was being sarcastic ... I said how would you be if a

company told you that they issued a refund check TWICE but it was not received

although you have received other correspondence from then during this period ... I

am beginning ti think that I am in the middle of something illegal. Please help.

My loan was transferred to Specialized Loan Servicing in XXXX 2015 and they

have neglected to pay my special assessment taxes and now my home is in

foreclosure status. I have copious amounts of notes showing my contact regarding

this issue since XXXX 2015. In addition I have been sent incorrect escrow

analyses showing they have paid irrigation taxes and I pay my water bills monthly.

They also have incomplete documentation on all my calls. They indicate they will

take care of the situation but 4 months later it is still on going.

My name is XXXX XXXX XXXX ( XXXX ), and my wife 's name is XXXX XXXX

XXXX ( XXXX ). We have worked hard and paid our taxes all of our lives. My wife

XXXX and I have had a rough time for the past few years, health-wise and

financially. We have tried repeatedly to get help for our situation. Over 2 years

ago, we applied for a program called KEEP YOUR TENNESSEE HOME. We have

been on the list until XX/XX/XXXX, when we were told they had run out of money.

Next we tried the REVERSE MORTGAGE program. Although I am XXXX, we

could not use this program as my wife is only XXXX. Then we turned to our banker

WELLS FARGO for help. We do not make enough money to qualify for their

REINSTATEMENT PROGRAM. Since I am recently laid off my job, I then applied

for their UNEMPLOYMENT PROGRAM, but we make too much money for that

one. I have just received a foreclosure notice on our house. I will need to give you
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some background so you can better understand how we got to our present

situation. In XXXX, I fell victim to a disease called XXXX. I would suffer XXXX

attacks of XXXX over the next 2 years. XXXX would disable me for several days.

XXXX would require surgery. XXXX would hospitalize me and nearly kill me. This

left me unable to work and on Social Security XXXX. About 30 years ago, XXXX

came to a halt at a stop sign, but the car behind her did not. Since that time, she

has had over XXXX XXXX, including XXXX total XXXX. She has been unable to

work since, XXXX, XXXX. In XXXX, we took in a little boy named XXXX XXXX. He

was XXXX years old at the time. His parents are drug addicts and are both in jail.

XXXX is XXXX years old and we are in the process of getting legal custody of him

as there is no one else to care for him. My wife applied for SOCIAL SECURITY

XXXX over 2 years ago and we are now waiting to hear from a federal judge on

this matter on XXXX XXXX. If all goes as our lawyer says, my wife should get her

XXXX then and possibly 2 years back pay which should be more than enough to

clear up our finances. The problem here is it looks like WELLS FARGO, and the

foreclosure lawyers are not willing to wait that long. Our mortgage holder, Wells

Fargo, has just notified us that they are about to begin the foreclosure process on

our property. As you can see, we have had a few rough years and desperately

need help. Any other advice or help you can give us in this matter would be deeply

appreciated. Is there not anyway that we can get help on this? Please keep us in

your prayers. Yours Truly, XXXX XXXX XXXX XXXX XXXX TN XXXX

I filed for bankruptcy XXXX 2012 and my attorney requested reaffirmation papers

for my home and Bank of America did not respond. My home was excluded from

the bankruptcy due to owing more than the house was worth. The credit bureaus

report that my mortgage and equity loans were discharged and closed. I have paid

my monthly payments through the bankruptcy and are up to date. I have tried to

get Bank of America to reflect this to the credit reporting agencies, to no avail. I am
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requesting your assistance in correcting this matter.

I was in a pre-modifcation program where you make a certain number of payments

and then are eligible for a permanent modification. I made all of my payments but I

was receiving letters from the mortgage servicer that I was in default because I

missed a payment. I sent a fax of the payment confirmation of the payment they

said I missed and called to follow-up. I was told that they could not locate my

payment and that my account was in active foreclosure. I called the next day and

spoke to a young lady who located the disputed payment, acknowledged that the

company received the funds and was helpful in contacting a supervisor and getting

the issue straightened out, or so I thought. Since then I made my final payment of

the series and have since received a letter notifying me that my account has been

referred to an attorney, received letters from the attorney that due to failure to

make payments that my loan is in default and foreclosure proceedings were being

initiated. I have made all my payments, I can verify that the payments were made

and applied to my account and yet they are proceeding with foreclosure.

XXXX BANK SOLD THIS LOAN TO CALLIBER HOME LOANS AS OF XXXX.

THE HOME HAD A SET SALE DATE BY XXXX. XXXX FAILED TO INFORM THE

CUSTOMER ON XXXX WHEN THEY SPOKE TO XXXX XXXX THAT THE LOAN

WOULD BE SOLD AS OF XXXX. FURTHERMORE, XXXX FAILED TO SEND

THE MODIFICATION PACKAGE TO THE NEW LENDER CALIBER HOME

LOANS. IT TOOK CALIBER HOME LOANS XXXX DAYS TO  BOARD '' THE

LOAN. THE MODIFICATION PACKAGE WAS ALSO SENT TO CALIBER HOME

LOANS, BUT SINCE THE LOAN NUMBER WOULD NOT BE GIVEN, CALIBER

DOESNT KNOW WHERE THE DOCUMENTS WENT.  IF THE LOAN NUMBER

WAS NOT BOARDED, THEN THE DOCUMENTS WERE IN LIMBO '' STATED

BY SUPERVISOR XXXX WITH CALIBER HOME LOANS. THERE IS NO

EXCUSE FOR XXXX NOT TO HAVE SENT THE COMPLETE MODIFICATION
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PACKAGE TO NEW SERVICER. THERE IS NO EXCUSE FOR THE NEW

SERVICER TO HAVE A SALE DATE SET IF THEY DONT HAVE THE LOAN SET

UP. XXXX DAYS AFTER THE TRANSFER OF THE LOAN, THE LOAN WAS

FINALLY SET UP BUT THE SALE DATE WHICH IS STILL SET FOR XXXX

DOES NOT GIVE AMPLE TIME TO REVIEW THE LOAN FOR ASSISTANCE

PER CALIBER HOME LOANS. CALIBER HOME LOANS HAS STATED THAT

THEY ARE LOOKING INTO THE DOCUMENTS WITH LOSS XXXX AS WELL AS

REACHING OUT TO XXXX. THE INABILITY OF THE LENDERS TO MAINTAIN A

FILE IS INEXCUSABLE. CALIBER HOME LOANS STATED THEY DID NOT

RECEIVE THE DOCUMENTS WHEN SUCCESSFUL FAX AND EMAIL

CONFIRMATIONS WERE KEPT AS A RECORD. FURTHERMORE, CALIBER

HOME LOANS FAILED TO SEND THE HELLO LETTER WITH THE NEW LOAN

NUMBER, AND WERE ONLY ABLE TO PROVIDE THAT INFORMATION AS OF

THE XXXX DAY. AT THIS TIME WE ARE DEMANDING THE POSTPONEMENT

OF THE SALE DATE OR XXXX XXXX WILL ASSERT HIS LEGAL RIGHTS

NAMING BOTH XXXX AND CALIBER HOME LOANS AS DEFENDANTS. XXXX

AND CALIBER HOME LOANS ARE DISCRIMINATING AGAINST XXXX XXXX

BASED ON RACE ETHNICITY, MARITAL STATUS, LANGUAGE, AND THE

FACT THAT XXXX SERVICERS CONTINUE TO FORECLOSE AFTER THEY

CONFIRMED THE HOLD UP AND GRAY AREAS WITHIN THIS SITUATION

ONLY CONFIRMS THIS ALLEGATION.

I made extra principal payments on my mortgage and my loan servicer did not

apply them to principal and just pocketed the money. My loan was in the bi-weekly

payment program since XXXX of XXXX. In reviewing the payment history I

received from Ocwen Loan Servicing, it was determined that the XXXX XXXX,

XXXX and the XXXX XXXX, XXXX payments were not applied totally to principal

per the terms of the bi-weekly payment program. In researching my loans payment
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history, it was also determined that the XXXX XXXX, XXXX payment was not

applied totally to principal per the terms of the bi-weekly payment program. In

addition, when the loan was assumed by OCWEN, an additional {$1300.00} was

added to the principal balance. This amount was equal to the bi-weekly payment

amount, and OCWEN has never explained why they increased the loan balance

by the amount of the bi-weekly payment. I calculate that Ocwen owes me

{$3600.00} based on the calculation belowXXXX : payment of : XXXX applied to

principal : XXXX applied to escrow : XXXX balance due : XXXX payment added

toprincipal balance : XXXX : payment of : XXXX applied to principal : XXXX

applied to escrow : XXXX balance due : XXXX : payment of : XXXX applied to

principal : XXXX applied to escrow : XXXX balance due : XXXXPrincipal reduction

after properly applying paymentsto principal balance XXXXOcwen indicated that

the final loan balance at the time of payoff was {$340000.00}. This does not match

a standard loan amortization schedule with all the additional principal payments

properly applied which indicates a final loan balance of {$340000.00}. Which

results in a difference of {$3600.00}, which confirms the above. All additional

principal payments made can be documented through either loan or bank

statements.

Well in XXXX I purchased a loan from Homcomings Bank all was well never had

one issue. Then in XXXX my loan was sold with out my knowledge to Gmac and

thats where all the problems began. Payments were n't either applied to my

account or were applied only to my escrow etc. I would call and complain and they

would see they would handle it. Then these extra charges began to show up on

my account and I would call and exspect the problem to be resolved but it never

would. Then in XXXX my account once again was sold to a nonbank mortage

company OCWEN. And the problems have just gotten worse number one every

single time you call there is a person who doesnt speak XXXX and has no idea to
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what the heck is going on. So then we began talking by email. Then they

requested we sent them are orginal documents. Number one should they already

have all that?  Correct '' After that about month letter they sent us documents with

there logo and some print out of the account payments from begining to end. How

still owe XXXX on a {$15000.00} loan. XXXX Here the funny thing in XXXX my

account was paid down to XXXX and all I have paid in XXXX is XXXX when I have

made {$260.00} to {$300.00} a month payments. The documents they have sent

saying I had a ballon account from the get go. The documents they sent do not

match my documents. Its almost like they have cut my signuture out Pasted it to

there papers. And trust me that can very easy be done. I saw other complaints

against this company and they are all basically the same as i am Experiencing

now. Someone needs to do something this is just crazy ... ... .PLEASE DO

SOMETHING as well they have returned all my payments from XXXX on of this

year and they took payment in XXXX, XXXX and then in XXXX they returned all

the payments in XXXX weeks of cashing them. And been sending forclosing

letters etc. What in the heck is wrong with these people?

filed bankrupsy XX/XX/2007, XXXX mortgage was Litton Loan at the time. Was

purchased by by Ocwen. Ocwen purchased a debt in bankrupsy, this loan was not

reaffirmed, and according to our loan officer it is an uncollectable debt. Yet they

call multiple times a day, as early as XXXX. They have added lawyer fees, late

payments, and are ruining my credit score.

I entered into an agreement with XXXX Mortgage to refinance my home at an

interest rate of 3.625 %, and they were going to provide me with a {$2200.00}

credit. An issue occurred with the appraisal they ordered, and an appraiser was

not sent out for three weeks later than originally intended. I spoke with individual

who sold me the product XXXX XXXX XXXX XXXX who informed me that as a

result of the delay, a rate lock extension would be required, but because I was not
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at fault that XXXX would incur that cost and it would not be passed along to me. A

new Good Faith Estimate was sent to me to confirm the rate lock extension, but

this document indicated that the lender credit had been reduced because of the

cost of the rate lock extension. I immediately asked my loan processor ( XXXX

XXXX XXXX who advised me not to worry, and to sign the document for the sake

of time, and the credit would be restored at a later date. XXXX more extensions

were later required and I had the same concerns when the documents sent to me

to sign, indicating that I would be paying, and each time I was given the same

explanation as the first time. I sent XXXX emails in an attempt to confirm the

original {$2200.00} credit, and although both XXXX and XXXX confirmed with me

over the phone, they never responded to my emails, despite sending me other

communications via email. Then, XXXX days before closing I was told that the

absolute best they could do was provide a credit of XXXX {$1000.00}, and the

justification was I could n't get a better deal elsewhere ( because interest rates had

risen significantly XXXX and XXXX was not at fault, and the third party appraisal

company was at fault. However, neither of those justifications hold any bearing, it

is unethical to change the terms of an agreement last minute based upon market

changes. I signed and closed on the deal because it was true, I could n't get a

better price elsewhere after months had passed and interest rates had risen, but

that does not make it okay to essentially lie and steal from customers. As for

XXXX not being at fault, if that was the case, they should not have told me

throughout the process that they were going to incur the cost.

XX/XX/XXXX, I entered a no penalty re-payment plan with Nationstar Mortgage, to

pay XXXX month mortgage payment of {$2200.00} ; which they claim they had

never received when my mortgage transitioned to them and they became the

servicer. I spoke with service representative  XXXX '' who communicated, that in

order to start the re-payment plan I would have to pay the current month mortgage
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payment to him in the form of an automatic payment from my checking account in

the amount {$2200.00} ( informed that there was an increase in escrow ) and

XXXX monthly payments of {$370.00} added to my monthly mortgage. I agreed to

let him debit my checking account for {$2200.00} and in XX/XX/XXXX I sent

Nationstar a check in the amount of {$2500.00}. During the month of XXXX I was

inundated with telephone calls and debt collection letters from Nationstar, stating

that I was XXXX months behind in my mortgage ; and they would start foreclosure

if I did not pay the sum of {$4700.00}. Upon reaching Nationstar Mortgage

XX/XX/XXXX, I spoke with service representative  XXXX ''. I informed XXXX that I

was on a repayment plan beginning in XX/XX/XXXX and had authorized an

automatic debit from my checking account to Nationstar for my XXXX mortgage

and sent my XX/XX/XXXX mortgage payment in along with {$370.00} repayment

amount. XXXX explained, for some unknown reason the prior representative (

XXXX ) failed to make the transaction. But, since I had made the XX/XX/XXXX

mortgage payment along with the repayment amount he could restart the

repayment plan ; if I would make an electronic debit payment with him today in the

amount of {$2200.00}, which would care for the XX/XX/XXXX failed transaction.

The service representative ( XXXX ) also stated that I would also have to agree to

a XX/XX/XXXX automatic debit of my XXXX mortgage payment plus the {$370.00}

re-payment and a {$10.00} service fee ; which I agreed to all. In XX/XX/XXXX I

received a postcard from Nationstar to confirm a verbal authorized payment back

on XX/XX/XXXX in the amount of {$2500.00} plus a {$10.00} fee amount ; which

was more than I verbally agreed to. Also in the same time frame I received a letter

congratulating me on being approved for a repayment plan. The letter has a page

XXXX that enclosed a XXXX month schedule starting XX/XX/XXXX to

XX/XX/XXXX, which should have been XXXX month schedule ; because my first

original re-payment was made in XX/XX/XXXX along with XX/XX/XXXX monthly
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mortgage payment. Another issue with the schedule is that it has an increased un-

agreed re-payment of {$380.00} ; this would add up to more than the amount

owed. Thinking we could correct the issues later I continued to make the

requested payments. Nationstar continued to mail the threating foreclosure letters

and make daily calls to me, leaving no message. Contacting Nationstar, I was told

that I was never on a re-payment plan because I failed to make a payment in

XX/XX/XXXX ; I was also told that I was XXXX months behind in my mortgage.

After having some serious communication with Nationstar, they said if I could

produce my bank statements showing auto debit and monthly mortgage payments

they would take a look and get back to me. I agreed and faxed them XXXX pages

of banking info. It is now XX/XX/XXXX I have satisfied my re-payment obligation in

XX/XX/XXXX, Nationstar had sent me a certified letter threating to start

foreclosure if I do not pay them {$4300.00} XX/XX/XXXX.

I purchased a condominium in XXXX 2015. I have excellent credit with a score of

XXXX at that time. I sought out, and got preapproved for fixed interest rate 20 year

and 30 year loan terms for 3.75 %. when I made my offer I was told the condo

units needed XXXX approved financing and that I would have to use their

mortgage company : pinnacle Capital Mortgage XXXX. So I talked to my

preapproved banks and they agreed I had to go with such a bank, and they were

not approved for it. I went through pinnacle and I am upset that their interest rate

was 4.25 %. So, I feel I had no choice but to pay the higher interest rate. All the

terms were the same and the only reason the loan officer would state was that  it

was a condo '' so I had to pay a higher rate. I just feel this was unfair and should

be reported to the proper agency to investigate. They have sold many condo units

and was told they provided 90 % of the financing on them. Incidentally, my loan

was sold from Pinnacle to XXXX mortgage 1 month after I closed the transaction.

Have been working with a housing counselor for a modification since XXXX of

Page 8991 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 8992 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Pinnacle Capital Mortgage OR 970XX Web

Ocwen IL 601XX Web

Page 8993 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/09/2015 Closed with explanation Yes Yes

07/09/2015 Closed with explanation Yes Yes

Page 8994 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1459438

1459471

Page 8995 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/09/2015 Mortgage Conventional fixed mortgage

07/09/2015 Mortgage FHA mortgage

Page 8996 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 8997 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2015 to get a modification through OCWEN. Although all the paperwork was

submitted, OCWEN always came back with new things that needed to be

submitted. I have given them everything they have been asking for. The final

submission was in XXXX of 2015, I was told that I didnt qualify for HAMP but yes

for an internal program, just send in the non borrower consent form & rental

receipts which I did. I did n't hear anything. I went to make a payment and was told

that my loan was sold to another company and OCWEN no longer was in control

of the situation? I never got any documentation on this, I am still getting

statements from OCWEN, I have no idea who has my loan now and my payment I

sent has not been cashed. I was told just send in those last few docs and I would

be approved I did and now this? I do n't know what to do at this point. This has

been going on now for over 7 months, I just want my loan modified.

Every day I receive harassing phone calls from Bank of America, Collections Dept.

regarding when I will send in my mortgage payment. According to my mortgage

agreement my payment is due the first of each month and late after XX/XX/XXXX.

I make the payment between the XXXX - XXXX of each month. I want all

harassing calls from BoA to stop now!

I fell behind on my mortgage XX/XX/XXXX as a result of a significant piece of my

income being removed. In XXXX XXXX XXXX started foreclosure procedures

against me and at that time, I filled out the paperwork for a loan modification. I sent

the hardship letter and all documents they requested. They approved the loan

modification on a trial basis. I had to make XXXX payments in XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX XXXX. I did this by calling them as instructed, paid

it over the phone, once cleared they provided me a confirmation number and I

recorded that, as well as, the agents number. In XX/XX/XXXX during the last part

of this modification, XXXX XXXX told me they sold my mortgage to Selene

Finance. AS I paid the last of the three payments, I asked the agent, if they were
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going to send me my modified agreement and I was told no, XXXX XXXX would

be doing that. I never received an introduction letter from XXXX, however I did

receive an invoice showing that I owed in excess of XXXX. I sent them a letter,

with all the documents requesting where I send the modification payments too,

and asking where the documents were that I was told they would send. I received

a letter from them stating they would look into it over the next XXXX days. I waited

and waited. By XX/XX/XXXX, XXXX I sent them another letter, along with a check

for close to XXXX to show I was holding the payments for them, I just needed

them to send me the documents and tell me what else I needed to do for this

modification. I pleaded with them. They sent me a letter and told me I was denied

because I stopped making payments. Now my house is up for Sheriff sale on

XXXX XXXX, XXXX - just XXXX days away. I feel like they duped me and they are

n't honoring what they should be. In addition, I cant see where the payments I sent

XXXX XXXX were ever applied either. I need help ASAP, I am about to lose my

home and feel like I have no way out and on one on my side. Can you help me?

To whom it may concern, I disputed more than XXXX times on the phone

regarding your request HO-6 insurance and escalated the insurance coverage

certificate that I provided but your insurance team and servicing keep ping pong

the issue each other and ignoring my proof insurance documents that the original

mortgage company already accepted. My insurance agent told me that should

cover the mortgage lender requirement based on the XXXX guide line. It covers

Walls-In and I do n't have any improvements in the house so the current insurance

certificate should be good enough as attached. I discussed XXXX ( loan servicing

manager ), XXXX ( insurance supervisor ), XXXX ... but they just sent me letter

saying that they will purchase the expensive insurance {$730.00} and will pass it to

me which is not fair and very frustrated. I also have XXXX more investment

houses in the same complex ( XXXX HOA ) with other lenders such as XXXX
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XXXX, XXXX XXXX XXXX, XXXX XXXX but they never complained the HOA

insurance certificate and never request HO-6 to me since this is a investment

rental house. HO-6 insurance is for the primary resident homeowner not for

investment homeowner according to the insurance agent. Please contact my

insurance agent at XXXX any further question. If you have any question, please

email me at XXXXXXXXXXXX or call me at XXXX.

I disputed more than 10 times and escalated your service department and

correpondent team but your company ignored my fair claim to remove the charge

{$90.00} fee that is not my fault and responsibility. I already sent the proof

documents that I paid the payments ontime. Per our conversation with Customer

Service team last month, I am requesting to waive the inspection fee {$90.00}

charging to my account again. This is not my fault but the fualt from the previous

the previous mortgage servicer, XXXX that never forwarded the fund to Seterus. I

also updated my mailing address timely manner but they did not update the

correct mailing address so I could not get the transfer information accordingly. This

is not my fault so can not pay the inspection fees {$90.00} that Seretus charged

and it is not my responsibility. Seterus charged 2 times of inspection after XXXX

even I updated my address and payment information accordingly in Seterus. Your

research department already verified that I paid all payments on time every month.

Please reconsider and waive the charge {$90.00} fee XXXX I discussed and

agreed on the phone that I am going to make a payment of {$990.00}. Regards, If

you have any question, please email me at XXXXXXXXXXXX or call me at XXXX.

Regards, XXXX XXXX.

I applied for a loan with Loan Depot XXXX. The process was a nightmare but I

have a specific complaint about the loan. Loan Depot sells the loan to a 3rd party.

They approved and  funded '' the loan on XXXX XXXX. That is when I started

paying interest on the new loan. However they did not pay of the old loans until
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XXXX XXXX. I was charged duplicate interest for the loans during that period of

time. I should not have to pay interest on a new loan until they actually fund the

loan and pay off the old loans.

On XXXX XXXX, 2015 my mortgage company Wells Fargo Home Mortgage made

an unauthorized payment to my account of {$2000.00}. without my consent. I

called the mortgage company immediately after learning about this problem. I was

told on XXXX, 2015, an outbound call was placed to my residence and a male

answered the phone. The representative asked the mal if they were authorize to

make payments on my loan. The male said,  yes ''. I am the only person on my

loan, sole owner of this property without any third party contacts or co-borrowers.

As a result, my bank account was overdrawn by {$1000.00}. I was informed by

XXXX from Wells Fargo Mortgage that a previous representative made an

outbound call to the home and used my previous banking information that was on

file to submit the transaction. The male that they are referring to is my son, whom

does not know my banking information or any of my personal information. The

representative failed to use proper protocol procedures and failed to abide by

XXXX Law. I was told that this is a negative on my behalf and can be sought out to

be writing bad checks. I requested a reversal of this transaction, I was told it will

take 3-4 business days but there will be several ( 4 ) insufficient fund fees totaling

{$140.00} that would be charged to my account not along the outstanding fees

from the other companies. I am requesting that my money be refunded back to my

account, all overdraft fees be waived, and that they pay for the company

insufficient fund fees along with a letter of resolution and my credit report clear

from this matter.

We applied for a 3.75 % fixed rate mortgage loan to refinance our current

mortgage loan with TD Bank. We qualified with our income. The home appraisal

showed we had 28 % equity in our home. The loan was for a {$550000.00} and
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the house appraised for {$XXXX}. The rate was locked until XXXX/XXXX/2015 but

when we were going to close TD Bank changed the terms to increase the interest

rate and lower the loan balance. This is a classic bait and switch scam to take our

{$450.00} application fees and not honor the loan we applied and qualified for.

I filed a complaint # XXXX on XXXX/XXXX/15 about my deed in lieu with the Bank

of America. I received a letter dated XXXX XXXX, 2015 from the Bank of America

stating that an approval was granted for the {$2000.00} which was mailed out. On,

XXXX XXXX, 2015 I received an email from XXXX XXXX that they needed a

XXXX completed. I completed it on XXXX XXXX, 2015 and emailed it back. On,

XXXX XXXX, 2015, I received an email XXXX that Bank of America is unable to

assist with my request of the whereabouts of the {$2000.00} check.

Dispute attachment ; Case No, ; XXXXVerbal communication ; XXXX 's / Ocwen

Ombudsman XXXX ( XXXX ) pmDear XXXX XXXX XXXX : This letter comes as

an attachment for your assistance and consideration within the processing and

researching of unfair labor practices on the part of our Lender, Ocwen Loan

Servicing LLC . / Homeward Residential. Recently I spoke with the Ombudsman

Department for our lender who assured me that I would receive a follow up

conversation from yourself within a 48 hour period via phone contact. With the

hopes of your assistance acting on the part of mediation between the XXXX 's and

the Ocwen loan servicing ( Home retention ) department, I was instructed to write

you with our concerns. The agent whom I spoke with was both very

compassionate as well as helpful toward a possible resolution to the resending of

the sale of our Home. We discussed my concerns of requesting the recorded

phone conversations of which I provided the date of the agreement and proof of

phone record lasting a full period of XXXX minutes which precede the date of sale

; This call ( in my opinion ) was proof of an oral agreement made between myself

and Ocwen as documented within the complaint dispute. I assured the agent of
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our sincere understanding that, we did n't believe Ocwen was accountable but

Homeward who made the error during  as he stated the enveloping '' between the

XXXX companies which resulted in miscommunication and premature sale of our

residence. With two days remaining of the fulfilled and agreed upon date of

reinstatement monies paid, the agent provided me with a very important fact

regarding the phone recorded conversation. The agent stated that the phone

conversation my no longer be attainable but the notes made to the account would

most certainly be available ( such as the notes he was taking during our present

conversation ). This is the information Ocwen servicing personnel should have

been researching as proof of a standing agreement. Honestly I never thought of

this, and given all of the time wasted and monies paid defending my families

interest this was an extremely bittersweet moment. He informed me as well to

speak on particular XXXX talking points which are as follows : It was not our

intention to allow our Home to undergo foreclosure and certainly without our

knowledge ( given we were assured due to the previous sale date not occurring

should be sufficient proofs our loan was under review and the agreement being

honored ) and strove earnestly to prevent a foreclosure from occurring. The

second talking point was as follows : Given the current changes of our annual

income, through a corporate merger between our previous company and a Major

contracting firm, our balance of our loan is nearly 50 % of our annual income and

that perhaps the C.F.P.B could act as a possible mediator toward a mutual and fair

resolution to end this matter and we retain ownership of our home. Ocwen

Ombudsman Agent stated he would follow up with a call to me should I not hear

from yourself after 48 hours as he would be tracking the progress between the

C.F.P.B and the XXXX 's.

XXXX originated XXXX loans for this customer at time of purchase XXXX years

ago and is currently servicing only the XXXX mortgage. The XXXX lien with loan
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number XXXX was sold to XXXX then to Aurora Loan Service which is no longer

in business but their loans were transferred to Nation Star. I called Nation Star and

they can not locate the loan at all. The customer has never had correspondence

with the mortgage company and stated no payments were made on this mortgage.

I would like to file a complaint against Nation Star Mortgage on the customer 's

behalf and request that they release this XXXX mortgage lien.

Our client was previously married with both him and his wife on note and

mortgage. During the loan modification review process, we provided a quit claim

deed along with dissolution of marriage awarding our client the house. Nationstar

Mortgage provided a loan modification to our client with just his information,

provided trial documentation to support just in his name, and when it came time to

finalize the documentation, now wants all of the wife 's information. Our client/our

office was very clear about the circumstances of the loan modification being in his

name soley and were assured repeatedly and in writing, that it would not be an

issue. After taking our client 's XXXX trial payments, they are now indicating that

he will need to refinance to remove wife 's name.

I put in an offer on a house which was accepted on XXXX/XXXX/2013. I had

already been pre-approved by Military Family Home Loans ( co-owned by XXXX

and Wells Fargo ) who was the originator of my loan. I had to constantly re-submit

requested documentation due to dealing with  XXXX underwriters ''. Additionally, I

was never presented with the closing paperwork prior to actually closing on my

house. The closing date was set for XXXX/XXXX/2013, and as of XXXX the night

before we still had not received the closing paperwork or final amount needed for

the down payment. On the day of closing, the paperwork was finally received

shortly before closing at XXXX, and I come to find that my monthly payment was

increased to {$1700.00} a month, approximately 11 % more than the original

{$1600.00} I was quoted in the Uniform Residential Loan Application/HUD. Upon
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calling my loan officer, I was informed that the underwriter made a mistake

regarding property taxes, and there was nothing she could do. Therefore I had no

choice but to close at that time, or risk losing the house.

Greentree Tree is our mortgage provider every month they call about a late

payment and about an {$270.00} lapse of home owner insurance Our insure XXXX

has told them our insurance never lapsed! Here is a copy of a similar letter I have

sent complaining about their harassment as they have called as early as XXXX

and as late as XXXX eastern daylight saving time! This is my final request for you

to stop calling my home and my wife 's mobile phone starting on the XXXX of each

month ( our payment is always sent no later than the XXXX of each month ) when

our payment by contract is only late if after the XXXX! The {$270.00} for home

insurance is inaccurate our insurance never lapsed and XXXX has sent you proof

of that fact! Acct # XXXX A COPY OF THIS LETTER IS BEING SENT TO THE

INSURANCE COMMISSIONER

Seterus mortgage asked for proof of flood insurance. Sent it as requested but kept

getting letters saying they did not receive it.Ending up sending it XXXX times and

following up with a phone call. Finally they acknowledged they received it. then a

month later they took money out of escrow to purchase flood insurance that i

already proved I had.Numerous calls to resolve this have resulted in being put on

hold forever, being told they would investigate and call me back which they never

do, or saying its been fixed which it has n't I am on a fixed income and need the

money back in escrow to pay taxes which are due in a few months. They are

causing a severe emotional and financial harddship over such a simple thing

XXXX XXXX, XX/XX/2015RE : XXXX XXXX XXXX Loan # XXXX Property

Address : XXXX XXXX XXXX XXXX, XXXX XXXXConsumer Financial Protection

BureauSir/ Madam : Good morning from XXXX XXXX XXXX Connecticut and

thank you for reading this. In the effort to pay off our total mortgage balance of
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{$6500.00} XX/XX/XXXX, we made an additional payment of {$2000.00} to the $

XXXX amount for Escrow we were told was short, with a note requesting that the

extra {$2000.00} be applied to the Principal. Days later, I contacted Suntrust over

the telephone and inquired what the balance was so we can proceed with paying

off the total mortgage expecting the amount to be {$4500.00} because of the

{$2000.00} additional that should have been applied to the principal. I should point

out by the way that we are enrolled in their automatic monthly payment. In any

event, during that telephone conversation, I was informed that the amount was still

{$6500.00} and when I asked how that could be, when we had made an additional

{$2000.00} extra to the principal, she said  let me put you on hold and I 'll check ''

and shortly thereafter said yes it should have and then apologized and assured me

that it would be corrected immediately. Believing what I was told I waited several

more days before contacting Suntrust again and to my astonishment was informed

that the amount was still the same ( {$6500.00} ) and when I asked how that could

be since I just spoke with someone days before and was assured it would be

corrected, she apologized and said it would be done and to call back after XXXX

days. I did XXXX more times after that. Over all and in a span of a month and a

half at which point I have made XXXX ( maybe even XXXX ) telephone

conversation with a CS representative, I would essentially be told the same story.

That they are sorry and it would be corrected immediately. In fact sometime early

this month I was contacted by someone at Suntrust who told me to request for an

escalation '' to resolve the problem. Imagine that. Considering Suntrust is a XXXX

dollar corporation this unusual  mistake '' can not be coincidental, which prompted

me to write to their CEO accusing his company of engaging in fraudulent practice

because maximizing the interest payment is about the only sensible conclusion

that would explain what we had encountered. Sincerely, XXXX XXXX ( I am the

husband )
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In XXXX 2014 I sent the consumer financial protection bureau a

complaintconcerning our current mortgage with M & T Bank. In XXXX of 2014 I

received aletter through CFPB and a hard copy from M & T Bank that they

conceded faultand returned all funds and would fix all past due credit record

amounts. We didreceive all past due funds but M & T Bank has not corrected any

of the past dueamounts on our credit record which has damaged my and my wife

's creditscore. Attached is a copy of the original complaint and a copy of the

response from M & t Bank

Select Portfilio NOT doing their due diligence & what is in the best interest for the

consumer or investor. 1. prior to the XX/XX/XXXX we had perfect credit.We

struggled since then until 2 yrs ago when my wife found employment we were

forced to file bankruptcy in the meantime and had to re-file a few times until we did

it right as we had no funds for a lawyer we went from an income of XXXX per year

to XXXX per year. We did our due diligence we didnt file a bk until we truely ran

out of funds hoping the market was coming back we depleted XXXX XXXX and

savings, we also put XXXX down when we purchased our home in XXXX we tried

to modify over and over each month with Select Portfolio XXXX XXXX would set

nod dates adding fees and trustee fees, recording fees setting new sale dates

making the home out of reach for a modification adding excess of XXXX per

month to the arrears they are crooks they want to get you priced out and will do

whatever they could do. They told us last turn down we did n't qualify because

XXXX per mth short my wife her job and left our ill daughter to take another job 1

to 2 hours everyday to commute to get an extra XXXX per month. They put some

peoples arrears and some principal balance reductions for some people but not

all, when we questioned what the parameters were and who got reductions or

arrears due at maturity we were told they could n't explain that there is no

guideline for that it is up to the lender and select portfolio case by case in this case
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we are clearly being discriminated against in almost a XXXX kind of way because

our last name is XXXX. They pick & choose who gets a principal reduction or the

arrears to be foregiven or put on the back end of a loan if they a want to they can.

we qualify and have asked for just arrears to be on back end. XXXX salaried

employees combined make XXXX now as she just got a XXXX per month raise.

We have no bills but piti, car pmt XXXX XXXX XXXX to our daughter to help with

her schooling. Since our chapter XXXX was discharged. our mortgage  Principal

Balance is XXXX and both HAFA and HAMP Say to go off principal balance to

XXXX but with arrears taxes and insurance all the filing fees over and every month

while trying to modify add another XXXX again if they just forgive the arrears we

are willing pay the initial investment so tax payers or investors do not lose. like

they have for others also at 2.50 % -3 % interest on either fully amortized over

40or30 years or XXXX. due in 10 years we qualify or split the arrears with us. if

they take the property which they did set a sale date for XXXX they will incur more

fees and not get more than XXXX for this 3bed-2 bath home in fair to average

condition & some people say poor condition. We had a realtor put it on the market

he got one call they laughed at the price 3-2 at even XXXX, the investor makes

money on their principal investment and we get to stay in our home with our XXXX

daughter and start fixing up. We went out of our way to do our due diligence to

keep our home and work the Select Portfolio to be clearly discriminated against.

When we ask to speak to someone in underwriting or mgmt. to have explain more

or get clarified who qualifies for reductions or the arrears to go on back of the loan

we told IN RECORDED CONVERSATIONS XXXX XXXX there are no parameters

anyone could explain at the point it is up to the underwriter when we ask to talk to

mgmt. to explain our circumstances or the investors direct to plead our case there

is no one to talk XXXX but clerks who just read off a screen who do not

understand. We again cleared our credit got new employment very steady JOBS
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MINE 32 YEARS WIFES NOW STABLE. This company clearly needs an audit of

who got what and moving forward when people in modification I believe all fees

should freeze until determined we were priced out

The suntrust HAMP settlement form arrived does n't list the correct amounts due

me & my now deceased co-borrower and does n't list a  loan review '' which is

necessary as I only missed XXXX payments over the entire life of the loan but

have had the loan stretched additional XXXX years and XXXX added to balance

due. In the catagories XXXX and XXXX according to settlement letter, are

incorrect. Stating I had only XXXX trial periods during my loan modification

process, I had XXXX sets of loan documents and XXXX different trials periods

over the course of XXXX years, which I made all payments on time. I have all

documentation of loan docs, letters, contacts, etc.

I filed a complaint  Qualified Written Request '' on XXXX/XXXX/2015 and received

no response what so ever. Not even an acknowledgement of receipt from Citi

Mortgage in reference to my escrow account and the illegal holding of my

mortgage payment As per fax receipts all papers where received at the number

given to me by Citi XXXX. supervisor. Please see attached documents for entire

explanation.

To Whom Concern, I have been trying for a home modification since

XX/XX/2013.My mortgage was with XXXX-After over a year of submitting

documentsI finally got an approval only to find out that my mortgage was

Transferred '' to Nationstar.I had to start all over again.So for another year of

submitting my papers again and the Bank always declaring they were missing

something-I declared Chapter XXXX to save my home that my XXXX children and

myself live in.It has now been over a year of submitting documents and I was

denied a modification.I appeal and found out today that I was denied again.I have

been at the same job for 23 years and want to keep my home.
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Select Portfolio Servicing is attempting to alter the original terms of the mortgage. i

currently have a {$10000.00} home insurance deductible and SPS is requiring that

I rework the insurance policy to lower the deductible to {$5000.00}. The

{$10000.00} deductible also covers all contents within the home. The current

assessed value of my home is {$970000.00} but the mortgage balance is

{$400000.00}. This mortgage originated 10 years ago and met all insurance

requirements. mortgage was bought and sold several times. SPS is the only

company requiring I alter my insurance policy.

My situation is that I have a XXXX and XXXX mortgage that has ended up at

Ocwen. I purchased the home in XX/XX/XXXX before the housing bubble burst.

My house is located in XXXX, AZ, where I earn a modest income for a single

parent home with XXXX child under the age of XXXX and another that I am

helping to get through college ( XXXX years old ). My house is under water by

about {$20000.00}. Even with that, I do n't believe that the house would appraise

at the estimated value. I have explored refinancing but have had no luck. I do not

qualify for any of the government programs since it is not a XXXX or XXXX. I

chose to go conventional and did not take any of the  low '' interest loans because

I felt that they were to good to be true, so my XXXX is at 7.5 % and my second is

at 9.75 %. I was working XXXX hours at night and through the weekend which

gave me differentials on my hours, however, this took a tole on my youngest so

when he entered XXXX, I chose a significant pay cut to go to a day shift at only

XXXX hours a week. I have managed to maintain my mortgage payments, but now

OCWEN is requiring that I pay full  replacement '' cost for flood insurance for my

home which was rezoned into an  XXXX '' from a moderate risk area. This is to the

tune of approximately $ XXXX, more than XXXX my hazard insurance rate. If we

put this into a 20 year perspective, I 'm being asked for about {$60000.00} more

for a mortgage that I 'm am trying to hang onto even though it 's probably a stupid
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financial decision, but for stability for my son who is going into XXXX this year, I

thought this more important. I do not have any savings, since I used it as a

downpayment on my house in XX/XX/XXXX which quickly evaporated into air.

Therefore, the {$2000.00} they 're asking will have to go onto a credit card which

will add more monthly stress as far as paying bills. My yearly gross income is

approx. {$80000.00} out of which I pay Health, Dental, and Eye insurance, and a

variety of other debts and utilities. My house was built in XX/XX/XXXX and has

many maintenance issues which I have been slowly trying to address but since I

ca n't qualify for an equity loan ... ... well you see my point. Is it possible I 'm being

forced out in order for Ocwen to acquire the property for other possible reasons,

i.e. to raze the house and put up rentals which are popular in this area because it

is close to the University? Who knows. All I know is that even with all it 's faults, I

love this house and had hoped to live here until my final days. I played by the

rules, not taking a subprime mortgage so that I would be able to pay throughout

the life of the loan, given my income at the time and assuming I would be able to

continue working in a somewhat steady field ( I am a XXXX with over 30 years

experience ). I am employing a surveyor to hopefully qualify for an Elevation

Certificate ( {$600.00} for survey, then another {$65.00} and change if the property

qualifies for the certificate ). But, this is a gamble as I have no idea what are the

qualification criteria. You may understand that even {$600.00} for me is a stressful

amount. Does anyone have any advise for me????? I fear that without the

Elevation Certificate I will be forced to walk away and all the money that I have put

into this house ( mostly mortgage and downpayment ) will have just been a

financial catastrophe for me. I do believe that within time, this area will continue to

recover, but it will take time that I may be forced into giving up. Is this my only

option????? Or is this just a  too bad, so sad, would n't wan na be ya '' situation

with no options? I have to say, it 's really hard to explain to my son that everything
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will work out OK, when he sees me crying about this situation that in his mind, all

he 's seen is me working all hours of the night and day to help try to preserve a

dream,  the American Dream.

I have already sent in numerous complaints regarding Bank of America and my

mortgage problems as you can check via case numbers XXXX XXXX XXXX XXXX

XXXX I am being asked to sign a form to voluntarily terminate my FHA mortgage

insurance by Bank of Amercia when this has never been brought up before and

their reasoning told to me is that it will give them more wiggle room to possibly

help me. I have nothing sent to me outlining how this will help me. How will

something that is meant to be a source of protection to BOA in case of

Foreclosure XXXX which they have set for XX/XX/XXXX? Also, if I were to sign

this and they proceed to foreclose how am I protected. I feel like I am being

herded in the direction of not only losing my home but ultimate financial ruin. Is this

really a viable solution for me? They still are n't addressing the fees they have

been charging XXXX erroneously ) since I had a short sale buyer for almost XXXX

years via Bank of America Short Sale program in which BOA dropped the ball on

so to speak and I eventually lost the buyer in XX/XX/XXXX. I am beseeching help

in this situation.

I was approved for HAMP program and Wells Fargo dropped the ball on the XXXX

mortgage to the point where they have foreclosed on my XXXX loan. It was my

understanding that I was going to be offered XXXX. Apparently this did not occur

because Wells fargo had incorrect city locations in my records and therefore no

record match could be found. Although I called and sent over a XXXX letters --

Wells Fargo just kept passing me off to numerous people and nothing got done.

My XXXX daughter answered the door the day the process server came to our

house and the whole family was so upset about the possibility of loosing our

home. Well Fargo did absolutely nothing to support me or the situation. After
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XXXX months of going around in circles -- and receiving letters from my credit

card company 's that my credit limit was being downgraded since they had me

recorded as foreclosing -- I received a call from a Wells Fargo manager, XXXX

XXXX, in loss mitigation who told me that there was nothing he or the bank could

do to resolve my harmed credit until I went through another trial period which

would be XXXX days. How ridiculous and absurd is it to have to deal with bank

managers who ca n't mange their own internal processes so they can support their

customers. Especially when the mistake is on their end. Wells Fargo -- You need

to own your mistake and stop with all your non sense.

HI, I had my mortgage with XXXX XXXX XXXX, it was sold to Nation Star.. in the

past with XXXX XXXX XXXX website i had a lot of options, and information about

my mortgage for example i was able to make extra payments and see in real time

the Amortization calculator of my loan, as well when my Home Owners Insurance

and Taxes were paid. Nation Star has a very poor Website, and a very poor

customer service they are only available from XXXX to XXXX ET. I understand

there is laws that allows mortgage companies to sell the mortgages, but the other

mortgages institutions should offer AT Least the same tools and options to

manage our most important asset which is our home. When i called customer

service they told me that at the moment they do n't have that option in their

website ... .. its 2015 Nation Star please hire some to build a decent website to

server your customers.

We purchased our home in XXXX. Since then we have made our monthly

mortgage payments ontime. We also have made additional payments every month

and specifically asked for those payments to be put entirely towards principle.

Every month we have had to call the company directly and speak to a

representative because they have not followed our instructions. The company has

allocated the additional payments to their own desires.
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It has been reported to the credit agencies by Citibank that we have missed

mortgage payments and are delinquent. The reporting of this information by

Citibank is an error and is false. As a victim XXXX we were told by Citibank that

we were eligible for a forbearance on our mortgage payment. We were informed

that the excused mortgage payments would be added onto the end of the loan. At

the end of the forbearance, we started to make regular scheduled payments.

Shortly thereafter, we received notification from Citibank that the entire balance for

the months of the forbearance were due in full. When we called, we were told by

Citibank that the information we received regarding the repayment of the

forbearance amount was incorrect. Citibank stated that this was the result of

inaccurate and misinformation being administered by customer service because of

the unique situation regarding XXXX XXXX. Citibank further stated that in their

effort to administer aid to XXXX victims as quickly as possible customer service

was not fully knowledgeable of what procedures regarding forbearances were

permitted. As a result, every mortgage payment we made was being applied to the

payments due during the forbearance period thereby making our current payments

appear late. We have been trying amicably to resolve this issue and have spoken

to countless customer service reps, supervisors and have even written to the office

of the President, to no avail. Even after sending us two separate letters stating that

they would repair our credit, CitiMortgage has failed to rectify this matter. This has

been going on since 2012 and our credit reports appear as if we have missed

numerous payments. This is not possible because the forbearance was only for

XXXX months and when it was over we started making payments and have

continued to do so to date. As of XXXX 2014, Citibank sold our loan to XXXX and

the misinformation and negative reporting has been continued by XXXX. We were

with Citibank for close to XXXX years and never missed a mortgage payment.

I recently refinanced my mortgage and I have been receiving several letters in the
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mail soliciting me to do another refinance. I received XXXX from United Military

Mortgage LLC and it really concerns me. The letter states I can get a rate at 2.25

% ( XXXX ). In reading the reverse side of the letter I found out this was for a 3

year Hybrid ARM/Adjustable Rate Mortgage with XXXX discount points. No where

on the front does it list the loan as a ARM and/or list any discount points. This is

very deceptive advertising and I do not believe that this should be allowed. As well

as this loan would refinance me into a 3 year ARM from the 30 year fixed rate

mortgage at 3.25 % that I currently have. Being in the business I do not see how

that would benefit my current situation or any borrower in a similar situation. I also

do not think your average consumer would figure out that this was an ARM until

they started working with the company or possible close their loan. With all the

regulations out there today, I do not know why this kind of advertising is allowed.

Company XXXX # XXXX

After a deal for a loan fell through for finance on a house the finance person XXXX

XXXX XXXX called the VA and misrepresented herself to obtain information on my

previous history with the VA. She then posted an email online claiming that I lied,

defrauded the government, that i somehow convinced a person at the VA to go

into the system and change information for me. I started working with XXXX XXXX

back in XXXX 2015. She in later passed my financial package on to another

person in her company who later, around XXXX XXXX, 2015, that a financial deal

could not be reached. Later XXXX XXXX called the VA representing herself as if

she was still involved with me on obtaining financing for housing.

The company put several ( XXXX ) hard hits on my credit and still refused me a

loan. Since then, another company denied application because of the hits. Why

did my credit get hit so many times?

There is an account with OCWEN reporting on my credit report, account number

XXXX, that is not and never was my account. I am in the process of refinancing
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my current mortgage with XXXX and I am unable to move forward because of this

issue with OCWEN. My credit report says it is a charge-off account that I still owe

{$25000.00}. Every time I call OCWEN, they tell me the account number that is on

my credit report for them is in fact NOT my account, and that this is for a property

in OHIO for someone else. They are unable to tell me who, since this is not my

account which I understand. However, I have asked multiple times for them to

confirm this by sending me a letter verifying that this is not mine. The first time

they told me they were unable to do this. After multiple complaints they told me a

couple weeks ago they would send something to me in the mail. I never have

received anything. Furthermore, I submitted something to XXXX to call OCWEN

and verify. They called and OCWEN said it is to stay on the account. Then when I

call they said its not mine?? I want this resolved asap and I need to get this loan

refinanced and this is holding me up.

I have been denied access to making payments online for my Wells Fargo

HomeEquity line. I have been attempting access since XXXX XXXX. Was told that

myaccount shows a previous Bankruptcy filing so I will never have online access.

MyChapter XXXX Payment Plan Bankruptcy filing was discharged in XXXX XXXX

( sevenmonths ago ). The Chapter XXXX was filed in XXXX. This account has

been paid asit should for the last 5 years and was not a part of the Chapter XXXX

payment plan. I have attempted numerous times to request online access. In

addition, my XXXXmortgage is with Wells Fargo and I have always had online

access. I cannotunderstand why there would be XXXX separate processes within

the same company. In addition, it is a hardship for me to have to call and wait  on

hold '' time and timeagain each month to make a payment  over the phone '' when

I could just as easilymake a payment in a couple of seconds online. I find this is an

unfair practiceespecially since I met all the requirements under my Chapter XXXX

Payment Planand paid this account every month. Based on the current Wells
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Fargo HomeEquity policy, I am forever penalized/banned from having online

access to make asimple online payment because I filed Chapter XXXX. ( Even

though I met all thefinancial payments on this account which, by the way, was not

handled under theChapter XXXX Plan ). In addition, in my attempts to get online

access, I was givenvarious responses on how to get access and I complied with

each process that Iwas given. Here are my notes:XX/XX/XXXX Spoke with online

services regarding getting online access. They sent me back to regular customer

service. Was told that account should be viewable in 3 days. XXXX/XXXX/XXXX -

Spoke with XXXX was told that I was unable to see account because itis still listed

as being in Bankruptcy. Need to find out when this designation will beremoved.

Spoke with XXXX ( XXXX ) in the Bankruptcy Dept. She submitted arequest to

review the account for a status update so the Bankruptcy flag can beremoved.

Requested that the loan be removed from Bankruptcy in order for online access.

Requested that I check back by Monday of next week. She also notedthat they

have the Discharge information ( Discharged XXXX XXXX, XXXX )

XXXX/XXXX/XXXX - Called, Request Denied ; not released. Per representative,

request has to complete the audit and reconciliation process. Suggested I keep

checking back. XXXX/XXXX/XXXX - Spoke with Customer Service Rep. With

regard to online access, told tofax written request to XXXX - Faxed over request to

be granted online access. XXXX/XXXX/XXXX - XXXX. Fax Result :

OKXXXX/XXXX/XXXX - Called and spoke with Representative, she currently can

not see the faxon their system - told that it takes 4 days to process the fax. Told to

call back onXXXX/XXXX/XXXX. Informed rep that I find this process unacceptable

and that I would becontacting the State of Maryland 's Attorney General 's Office

because of thetreatment provided to a consumer in the State of Maryland.

For the past several months there appears to be an extra charge on mortgage

statement of {$32.00}. I contacted my mortgage company several times about this
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( Greentree Mortgage ). And every single time I call, their representative gives me

a different excuse for that charge ... i was told its a late fee ( their late fee is

{$26.00} ), I was told I over paid XXXX month and because of that their system

now thinks thats my new monthly payment, i was also told that years ago my

previuos mortgage company did an inspection and thats what that charge is for. I

even spoke to a supervisor who told me that there was an error in the billing,

however all those customer service representative said to disregard that and that it

would be corrected. After months of calling them and getting different answers I 'm

still getting this charge and no one can correct this. I even sent an email to the

company. Just on XXXX I called XXXX times got no where, XXXX person I spoke

with transfer to someone else who then put me on hold while she research the

account then hung up on me while I was waiting for her on hold. I feel there 's a

mistake on my account and no one wants to correct it because whenever I call

their customer service rep does n't understand my account, puts me on hold and

then they all give me a different reason for that charge. By the way my monthly

statement does not give a reason for that charge.

My mortgage company advised me XX/XX/XXXX that it would suspend all

collection and interest activity due to me having experienced a home fire and the

home not being habitable. Since XXXX MT Bank has held funds in excess of

{$89000.00} and is aware of my intent to payoff the principal balance due,

especially since they had failed to cease collection, interest and unlawful escrow

practices. I spoke with a supervisor XX/XX/XXXX who assured me that all

erroneous interest and escrow balances that have increased the amount due since

XX/XX/XXXX would corrected, removed and my payoff balance adjusted

accordingly. The deadline she gave me has passed and no thorough investigation

or ownership of my unique situation has occurred. I have spoken continuously with

representatives from MT Bank, and kept logs of all correspondence since
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XX/XX/XXXX, and have constantly received confusing and incorrect information

regarding my intent to pay off the principal loan balance of {$68000.00} as

reported on my credit file and have the difference of my withheld funds in the

amount of {$21000.00} returned to me. Currently they remain in violation of the Act

and continue to hold my funds unlawfully with no interest accruing in my favor.

We began with, XX/XX/XXXX, US BANK in XXXX XXXX CA to complete a

refinance ( advertised loan at 3.5 % and no fees loan amount at {$1900.00} a

month ) of our home mortgage, since our mortgage with XXXX increased to

{$2800.00} a month formerly of XXXX XXXX XXXX who assigned/sold our original

loan for processing to XXXX XXXX, w/o our consent. Finally, in XX/XX/XXXX, loan

processed and our mortgage note on a monthly Basis became {$3200.00}. We

have contested this, but to no avail ; they refused to lower the note as previously

agreed toGFE ( Good Faith Estimate ), XX/XX/XXXX, loan amount of {$420.00},

XXXX @ {$2100.00}, 4.375 % 30 year fixed monthly mortgage note. We do n't

understand how they can ad additional charges to our loan and expect that we pay

this amount on a monthly basis for 30 yrs. How can we get US Bank to honor their

commitment to us at the Original GFE proposed to us. This is not everything, but

basically this the problem and we have met with the loan officer as well as Bank

Mgr. of the XXXX XXXX branch asking that they work with us but they have

refused to meet with us once again and/or reconsider our request to refinance at a

lower mortgage. Please Help, as consumers Banks ca n't be allowed to deceive

and/or provide documents at their discretion to arbitrarily disguise or changed the

terms of a loan. XXXX XXXX

The You 've Earned It Program offered by the Maryland Mortgage Program is in

violation of the FTC regulation,16 CFR Part 321 Section ( l ) ( 1 ), due to its

deception and unavailability of use. The section clearly states that  an act or

practice is deceptive if there is a representation, omission of information, or
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practice that is likely to mislead consumers who are acting reasonably under the

circumstances, and the representation, omission, or practice is one that is

material, i.e., likely to affect consumers ' decision to purchase or use the product

or service at issue.  The You 've Earned It Program was initiated on XX/XX/XXXX,

the terms of the program are still available at the following link : XXXXThe program

was then expanded on XX/XX/XXXX, to include Veterans, that announcement was

made directly through a press release from Gov. XXXX 's Office : XXXXBased on

this program, I decided this would be the perfect assistance I needed to buy a

home, I had not considered this an option prior due to my large amount of student

loans. So once I became aware of the new program on XX/XX/XXXX, I followed all

of the required steps of the program. I acted as quickly as one can in making such

large decision, and was able to find a suitable home, and negotiated an offer. The

day XXXX have my offer accepted, an offer that was written based on the program

at the time of conception, I am told that the You 've Earned It Program has been

drastically modified and I am not able to obtain the original benefits.

My loan started out at {$70000.00} with Indy Mac. It is now up to {$80000.00} with

another 30 years added. Another company, XXXX, supposedly was to begin to

handle my loan. That did not work, I was charged because the company, XXXX,

never existed. I keep making payments that are more than Ocwen is charging per

month. I want out. I want to sue. A payment of over {$3000.00} was made but

disappeared. A letter was sent that had nothing to do with me. Where do I sign up

to sue. I have documentation.

XXXX XXXX XXXX Foreclosure auction sale and XXXX XXXX XXXX sale were

cancelled because First Citizens Bank and Trust Company failed to send bidding

instructions to the XXXX SC court- thus causing additional financial and mental

hardship on the consumer : XXXX

I have been dealing with Wells Fargo trying to refianance my current mortgage

Page 9152 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 9153 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen MI 483XX Web

First Citizens SC 294XX Web

Wells Fargo RI 028XX Web

Page 9154 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/13/2015 Closed with explanation Yes No

07/13/2015 Closed with explanation Yes No

07/13/2015 Closed with explanation Yes

Page 9155 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1458384

1457014

1456829

Page 9156 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/08/2015 Mortgage Home equity loan or line of credit

07/08/2015 Mortgage Home equity loan or line of credit

Page 9157 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan modification,collection,foreclosure

Page 9158 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



with them under HARP. They approached me last year regarding my qualifying

under HARP. They required that I obtain and pay for out of pocket an appraisal.

Now, as we were about ready to close, they are requiring that i change my

insurance to  Replacement Coverage ''. I have found that this is virtually

impossible in RI on a multi family built prior to 1950. They remommended that I

contact the Wells Fargo Insurance department. After contacting them I was told

that they do not provide insurance for multi families, over XXXX stories, built prior

to 1950. Complete waste of time and money.

I have been attempting to refinance my 1st position mortgage with Chase XXXX

formerly Washington Mutual XXXX since XXXX of XXXX. Chase has been NON-

responsive and refuses to remove an old lien item # XXXX on the preliminary title

report that I DO NOT OWE them. Chase XXXX formerly WAMU XXXX gave me a

Home Equity line of credit ( HELOC ) in the amount of {$95000.00} on XXXX

XXXX, XXXX, as indicated on the attached title report. They then increased the

SAME HELOC to {$420000.00} on XXXX XXXX, XXXX as indicated on the title

report as item # XXXX. WAMU failed to REMOVE the original HELOC, item #

XXXX on XXXX XXXX, XXXX. Now I am attempting to refinance and Chase is

refusing to remove item # XXXX because both items # XXXX and XXXX ( XXXX

recordings ) contain in their records the same loan number. Chase is afraid if the

remove item # XXXX it will also clear item # XXXX. I do not owe on item # XXXX. I

only owe on item # XXXX. Attached is my current loan of {$420000.00} and the

preliminary tile report. Please let me know if you need additional information.

I received a home equity loan from Bank of Albuquerque 8 years ago. Payments

were made for seven years, XXXX. I called the bank for forebearance, they offered

half a month. I had no income, and they started foreclosing on me in three months,

the amount they were owed was around {$650.00}. I am losing my home over

principal and interest due of under {$3000.00}. I have no idea what is being
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charged for legal fees. I have approximately {$9000.00} that I earned in the last

few weeks, the balance was {$15000.00}. The auction sale is XXXX XXXX! What

really bothers me is that I had a 7.5 % interest rate. I closed my bank account with

them over unfair overcharges. They increased the interest rate to 8 %. Prime rate

was under 4 % at the time and I had a FICO score of XXXX. They lost a class

action settlement suit over the issue. They called and said if I opened an account

again, they would pay me {$70.00} for their wrongdoing and modify the home

equity loan to 4.5 %. After going through the process of opening an account and

applying for another XXXX THEY DID NEITHER OF THOSE. MY LOAN WOULD

HAVE BEEN ALMOST PAID OFF by last year at the promised interest rate. Bank

of Albuquerque has, again, imposed unfair and unauthorized charges on my

business and personal accounts. This happened after contacting them about loan

fore bearance. I specifically opened those accounts with their stating that there

would NOT BE ANY AUTOMATIC WITHDRAWALS.

I have a home equity loan with the Pentagon Federal Credit Union that is

delinquent but I was asked by a representative of their collections department to

add {$70.00} to my monthly payment every month starting in XXXX which I have

done. They continuously call me even on the day I make my payment to ask me

when I am going to make the next payment because it is still 30 days behind. I

was even told last month that the arrangement was no longer acceptable and I

would have to enter into a new arrangement which I refused to do. I was told at

one point by a supervisor that the person that made the arrangement was not

authorized to make that arrangement with me. I have been told on numerous

occasions that my home could be foreclosed on. They did modify the loan a

couple of years ago because I had XXXX. And I know the expectation is that you

will make your payments on time after that but on XXXX XXXX, 2014 my youngest

son passed away and it took everything we could scrape together to get him
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buried. I told them that and offered to send them a copy of the death certificate but

they continue to hound me relentlessly. I am ruffly between {$400.00} and

{$500.00} dollars behind which will take approximately 6 more payments to catch

up but I just ca n't take the numerous calls and the verbal beatings I get every

month, all month, any more. I know I owe this money and I 'm doing all I can to pay

this debt but they have harassed me to the point and with the loss of my son,

XXXX I am about to crumble under this constant abuse.

In XXXX I obtained a home loan from XXXX Mortgage Co. At the time I was

required as a condition of the loan, to submit a FEMA Standard Flood Hazard

Determination ( SFHD ). The lender engaged XXXX, a third party certification

business to obtain the SFHD and it was submitted as a part of the loan package.

The SFHD stated that my home was not in a flood zone and that no Federal Flood

insurance was required. In XXXX, Caliber Home Loans acquired XXXX Mortgage,

and assumed my loan in the process. In XXXX XXXX, Caliber sent me a letter

indicating that my home was in a flood zone and insisted that I provide flood

insurance on the property. Through numerous conversations I explained that I had

certification to the contrary and provided them with a copy the SFHD that I

obtained through a senior loans officer at Caliber. Caliber continued to insist that I

was in a flood zone and produced a copy of a SFHD that they purportedlyreceived

with no preparers information ( as contained in the SFHD that was submitted with

the original loan ). I continued to try and work with them to resolve the problem,

but refused to purchase flood insurance as they were requiring. I supplied them

with maps substantiating my position as well as copies of all SFHD information in

my possession. I also submitted copies of the FEMA map certification showing

that no updates or map revisions had been made since XXXX. Finally I spoke with

a Caliber Insurance supervisor, XXXX XXXX XXXX, who told me that if I applied

for and obtained a Letter Of Map Amendment XXXX LOMO XXXX from FEMA that
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showed that my property was not located in a flood zone, that Caliber would

reverse all the insurance charges they had placed on my account. In XXXX, I

received that LOMO at a cost of {$800.00}, and Caliber sent me a letter indicating

that no flood insurance would be required in the future, however they refused to

remove the insurance fees charged to my account from XXXX XXXX through

XXXX XXXX. In addition, I have asked to speak with XXXX XXXX XXXX of their

office to clear up the situation and they have not made her available to speak with

me. I am very frustrated and feel that Caliber is not acting in good faith on this

issue. Despite the fact that the paper trail shows clearly that they were in error to

apply the flood insurance requirement, FEMA 's own regulations state that :

Whenever an institution makes, increases, extends, or renews any commercial

loan secured by improved real estate or by a manufactured /mobile home, it must

determine whether the building or mobile home offered as security is or will be

located in an SFHA and complete the Standard Flood Hazard Determination form (

SFHD ) ... XXXX Caliber assumed this loan which is not covered in the FEMA

requirement. All requirements for SFHD were complied with at the time the loan

was processed. No amendments to the map were made after the loan and Caliber

used a SFHD form in XXXX with no preparers certification.

Goal : To reduce the loan-to-current-value ( LTCV ) by improving home and paying

down mortgage to below 80 % LTCV before 2 years to remove PMI from our

mortgage that originated XXXX XXXX, XXXX. Between two and five years, the

LTCV must be below 75 % to remove PMI. Complaint : U.S. Bank staff informed

us by written communication in XXXX XXXX, that was also confirmed in XXXX

XXXX by verbal communication ( speaking with XXXX at U.S. Bank XXXX that the

request to remove PMI by having house reappraised has to be performed before

the two year window, and after the appraisal we have four months to reduce the

LTCV below 80 % to remove PMI as long as the request to reappraise was
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performed before the two year anniversary of mortgage ( XXXX XXXX, XXXX

XXXX. U.S. Bank now claims that the loan had to be paid down below 80 % LTCV

before XXXX XXXX, XXXX and that the staff was trained improperly when XXXX

advised us that only the request needed to be performed before the XXXX XXXX,

XXXX two year anniversary. U.S. Bank is refusing to remove our PMI because

they claim we are past the two-year loan origination date and 75 % LTCV will be

required to remove the PMI. The loan balance is currently 79.7 % LTCV ( paid

{$7000.00} on principal XXXX XXXX ), after U.S Bank informed us on XXXX XXXX

that the PMI will not be removed because the house appraisal did not increase the

loan value sufficiently to reduce the LTCV below 80 %, and we now have to

reduce the LTCV to below 75 %. We had the funds allocated to pay down the loan,

once the reappraisal value was calculated. Note that the loan had to be seasoned

to remove PMI, and we had to wait until almost two years of payments to prove

good payment history. Timeline : XXXX XXXX - Request information on PMI

removal. Letter from U.S. Bank reads  A copy of the appraisal will be provided to

you with our determination concerning the PMI removal. In the event the value is

not sufficient to meet the LTCV required, you will have the option to reduce the

XXXX within 4 months of the date of the appraisal to meet the required LTVC ratio.

XXXX XXXX - Phoned XXXX at U.S. Bank PMI department to clarify statement

quoted above, XXXX tells me that the request to reappraise the house needs to be

filed before the two year loan anniversary, not the actual balance paid below 80 %

LTCV before the two-year anniversary - we have four months to pay it below 80 %.

XXXX XXXX Written request for reappraisal and pay {$440.00} reappraisal fee.

XXXX XXXX - Receive letter stating the U.S. Bank has started process. Letter

states  Once the inspection is completed, the assessment report will be provided

to us within approximately XXXX business days '' - The assessment report was

dated XXXX - XXXX business days after inspection. XXXX XXXX - Home
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inspection occursXX/XX/XXXX XXXX - Two year loan anniversaryXX/XX/XXXX

XXXX - No response from U.S. Bank, I call them and they inform me the house

reappraisal was not sufficient to reduce the LTCV below 80 %, since loan is now

past two years - must reach 75 % LTCV. XXXX informs me that his staff was not

trained correctly and his staff has been retrained. Request to speak with XXXX

XXXX XXXX. XXXX has returned two calls that I missed, I have left messages on

about 15 days. XXXX will not respond to email and will not arrange a time to call.

XXXX XXXX - {$7000.00} payment to reduce LTCV to 79.7 %. We had been

waiting on U.S. Bank to contact us to determine how much money they needed to

be paid to reduce the LTCV to below 80 % once the reappraisal was performed.

XXXX XXXX - XXXX calls me back to offer refund of {$440.00} appraisal fee, I

declined the refund. Our major complaint is PMI policy miscommunication in both

written and verbal communication caused our PMI not to be removed. U.S. Bank

staff was not trained properly and conveyed us incorrect information about critical

timelines. This will cost us an additional {$3000.00} - XXXX.

Bank of America colluded with XXXX XXXX to artificially inflate my homeowners

insurance policy well beyond the cost of the policy. XXXX XXXX engaged in

kickbacks to Bank of America XXXX XXXX XXXX XXXX as well as  profit sharing ''

payments, and other costs unrelated to the procurement of new coverage. Your

assistance would be greatly appreciated.

I am writing this to you to file a formal complaint about one of Pentagon Federal

Credit Union 's Loan Officers, XXXX XXXX, XXXX XXXX XXXX. I filed a previous

complaint, XXXX in which none of my issues were addressed because it was

thought that I am a third party. I am in the process of selling my house. The

prospective buyer was using XXXX XXXX to purchase my property. XXXX XXXX

improperly issued a loan pre-qualification for loan # XXXX on XXXX/XXXX/15 with

out asking the proper questions on the XXXX. He allowed this process to go for
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over two weeks before turning down the borrower. XXXX XXXX could have easily

prevented this entire disaster by asking what number appeared on line XXXX and

line XXXX of her XXXX tax return. This should have taken no more than 5 minutes

to clarify the borrower 's income situation. Instead of XXXX XXXX acting in a

professional manner, he allowed this loan to proceed for over two weeks. Due to

XXXX XXXX 's incorrect pre-qualification, the loan that we used to accept the

contract was un-able to be approved. This in turn caused me to not be able to

settle on my new house. The delays of relisting my condo, losing my 60 day lock

and and the cost adjustment I had to make on my purchase will cost me over

{$9000.00}. By accepting Pen Fed 's letter and contract offer we turned away other

potential buyers and now have to start the process all over. As a member of Pen

Fed I find it very troubling that Pen Fed allows Mortgage Loan Officers to act with

such disregard for the general public. His action are very troubling, as is Pen Fed

's policy to allow Mortgage Loan Officers to issue pre-qualification letters when

they can not follow them up with approved loans. His mistakes have ruined my

home purchase process, costs me thousands of dollars and destroyed my belief in

our lending laws. I look forward to your response in this matter. I would like Pen

Fed to answer the following questions : What is required from a borrower to issue

a pre-qualification letter? Will you provide your guidelines for issuing a pre-

qualification letter, a pre-approval letter and a commitment letter? Do you ask what

numbers appear on line XXXX and line XXXX of the borrower 's XXXX during the

application process? Did Pen Fed review the phone call to determine if the

Mortgage Loan Officer asked the proper questions prior to issuing a pre-

qualification letter? Did the Mortgage Loan Officer 's documentation in the loan file

match what was on the recorded phone call? When Pen Fed improperly issues

pre-qualification letters, are they responsible for the damage they cause as a

result of those letters? Is it Pen Fed 's policy to turn over loan applications with
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false statements to the proper authorities to determine if a crime has been

committed? If so, was that done in this case?

Bank of America charged me {$640.00} for cutting my grass. Bank of America has

never cut my grass. I called Bank of America and was told that the {$640.00} that I

was charged would be refunded to me, this was 3 months ago and I still have not

received a check from Bank of America. Here are the dates that I was charged for

cutting the grass which NEVER happened from internal Bank of America 's

documents:XX/XX/XXXX XXXX $ XXXX $ XXXX $ XXXX $ XXXX $ XXXX $

XXXX $ XXXX {$80.00}

On XXXX XXXX, 2015 we called to find out the status of our loan modification with

my Servicer, I was able to talked to my Relationship Manager XXXX XXXX at

XXXX XXXX ) XXXX ext. XXXX and she advised me that my loan modification

documents were confirmed that she had them on her system but that all my

documents were going to be reviewed after my Appeal from my previous denial

was finalized and removed completely from their system. She proceed to checked

for my Appeal status and she advised that the Appeal was actually completed on

XXXX/XXXX/2015, one day before our conversation with her. Then she advised to

wait at least 1 to 2 weeks to get the Appeal removed and this way start my Loan

Modification Request but that I needed to called to go over with her my documents

and make sure she had all updated documents and from their she was going to

placed my loan for reviewed again for loan modification. Most important we asked

what was going to happen with the Foreclosure Sale and she advised us that the

Foreclosure was Suspended, that their was no sale date. We advised her that the

Trustee Attorney 's had the sale set for XXXX/XXXX/2015 and she placed us on

hold to check and she came back and still confirmed that my Sale Date was

completely Suspended. We even told her that we were going to call the Trustee

Attorneys to make sure the XXXX/XXXX/15 was not going forward. End of our last
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conversation. On XXXX/XXXX/15 we called XXXX from the Trustee Attorneys that

their were notes from the Lender that theirs been a Suspended Foreclosure and

there were no sale date. On XXXX XXXX/XXXX/2015 left a message to XXXX

XXXX to advised her that the Trustee Attorneys did confirmed their was no sale

date. We assume that the information given from our Relationship Manager and

the Trustee Attorneys was that we did not had a Sale date and it was a matter to

wait several days to get our new loan modification request back into reviewed. But,

we still called again on Tuesday XXXX/XXXX/2015 because we checked again the

XXXX XXXX XXXX XXXX and seen that the Trustee Sale was still showing for

XXXX XXXX, 2015. Call the Trustee Attorneys and spoke with XXXX and XXXX

and they advised us that the Sale was for XXXX/XXXX/015 and immediately we

questioned them about our conversation with XXXX on XXXX/XXXX/2015 that the

sale was suspended and they simply stated that their were just reading the notes

and the lender requested to proceed with sale. We called immediately American

Servicing Company and spoke with XXXX and he also confirmed to us that the

sale was going forward that we did not qualified for a loan modification due to lack

of income. We requested immediately to speak to XXXX XXXX but she was not

available and we left her a Urgent message to contact us. But never called. We

proceeded to Contact the Executive Office of Wells Fargo and spoke with XXXX

explained our situation and immediately he tried to contact XXXX XXXX but no

luck, then he was able to message with XXXX XXXX XXXX XXXX XXXX and she

advised that Internal Department denied our Loan Modification, XXXX advised her

why XXXX said that our Loan Modification documents were not going to be

reviewed until a few days after the Appeal was completed and taken off the

system, and now suddently we are denied because they reviewed our documents

and the Sale date Suspension was lifted. XXXX advised that certain accounts do

not give the 30 days and this loan had a code wish will not allowed for us to get
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I purchased a my home in XXXX, Arizona in XXXX XXXX through XXXX, XXXX

XXXX XXXX making weekly payments with no payments missed. Around XXXX

XXXX, I started to receive checks from XXXX XXXX XXXX, when I called them to

question these refund checks, they then stated that they bought my loan XXXX. I

asked them why the did n't assume my loan, they stated that I was not in their

system and that my payments were being posted in an escrow account. B of A

stated that because they could not assume my loan that I would have to reapply

with them and so I did, with one request, reduce my interest rate to something

more reasonable. Every month since then, I have refiled as they claimed that they

needed either new documentation and or they lost some part of it. In XXXX of

XXXX, I discovered that Carrington Mortage now has my loan. I discussed the

past problem with a XXXX XXXX XXXX, the gentlemen who called me and he

stated that based on the information that he reviewed, he did n't see a problem

getting this loan processed. It is now XXXX XXXX, now they claim that there is an

issue with my XXXX issuance letter, they are requesting an updated letter for

XXXX. I explained to them that I am a XXXX XXXX for life, the original letter is all I

have. Since this process started with XXXX XXXX XXXX and the fact that they

would n't accept payment for my loan, has my credit tied up with this  single '' mark

against me. They have tried to Foreclose on my property XXXX times, all of which

they withdrew on the date of sale. This is my retirement home, I make good

money, have always been employed and have set aside a years worth of money

to clearly prove that I can afford my home. I even gave them a written offer to

which they refused. ( very reasonable, I offered them more than the house was

worth@3.5 %, 30 year fixed - they ignored it ) I am not sure what else to do and I

need help finding resolve to re-establish my loan and have my credit repaired.
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We signed a contract for a home and submitted the contract to Pentagon Federal

Credit Union XXXX Penfed XXXX. We were assigned a loan officer, XXXX XXXX,

and assigned a closing date of XXXX XXXX. She requested MANY documents for

the underwriter, which we returned within only a couple of days. She never

confirmed that she received the documents. She did, however, note that she had

ordered the appraisal on XXXX XXXX, 2015. The appraisal occurred, but there

was an issue with the names on the document. She was given contact information

for all parties involved XXXX appraiser, realtor, homeowner 's insurance agent, etc

). She had multiple weeks to get all of her work together. Because I had not heard

from her and it was the week of our closing date, I called on Monday, XXXX

XXXX. I received no answer, and no response to my voicemail. I called again on

Tuesday and received no answer, and no response to my voicemail. On Thursday

evening, she calls to say that she is missing signatures on a contract and needs it

immediately. We sent it to her within an hour, even though our realtor claims it was

sent to her before ( and I believe this because she has continuously lost

documents that I have submitted ). Tonight, XXXX nights before closing, she tells

me that now that she has the contract, she will have to get an appraisal done, and

that I should contact the seller and request a new closing date. I do not want a

new closing date, and everyone has done their part to make sure closing

happened on time except for her. And if she had answered the phone earlier in the

week, or returned a phone call, perhaps we would n't be in this situation.

Bank of America I requesting your assistanceAt anytime XX/XX/XXXX -

XX/XX/XXXX did Bank of America acknowledge XXXX XXXX XXXX as owner of

property located at XXXX XXXX XXXX XXXX XXXX XXXX

I applied for a mortgage with Academy Mortgage in XXXX 2015 in the State of

XXXX as a first time homebuyer. I was given a good faith estimate along with my

loan application which included loan origination fees and an estimate of all the
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fees and funds that I should anticipate to cover upon closing. The last

communication I received from my loan officer, XXXX XXXX, was in XXXX when

she verified that she had all of the documents required for underwriting and gave

me an estimated cash to close which was around {$24000.00}. My original closing

date was scheduled for XXXX XXXX, 2015. My closing was delayed until XXXX

XXXX, 2015 and it was n't until XXXX XXXX that I received any additional

communication from Academy Mortgage. A different loan officer/loan processor,

XXXX XXXX, from XXXX contacted me and started requesting essentially all of

the same documents which I had already provided to XXXX XXXX in the month of

XXXX. On XXXX XXXX, 2015, I was given notice after inquiring with XXXX XXXX

that my cash to close had increased by approximately {$2000.00} dollars with no

real explanation as to the difference from my original GFE. I was told that she was

assigned to close my file and was merely doing her job as a processor of my loan.

The morning of the closing, XXXX XXXX, 2015 I finally received the HUD-1 which

detailed how my loan origination fee increased and my tax escrow increased from

XXXX months escrow to XXXX months escrow. This increased my amount to

close by another {$500.00} dollars the morning of the closing. At the closing in the

afternoon, the HUD-1 presented at the table showed another increase of an

additional {$1000.00} required of the buyer to close due to a processing error. I

later found out that Academy Mortgage broke apart early XXXX and all of the

loans processed in XXXX by my original loan officer, XXXX XXXX, and sent up to

the XXXX office of Academy Mortgage to be closed. I was not given any notice, I

was left in the dark and ultimately had to place my household in financial distress

in order to close on this home a few days later. According to my contract I had to

either come up with the additional loan funds or risk default on the contract and

forfeiture of my security deposit of {$10000.00}. Academy. My loan processor did

not work on the day of either of the closings ( XXXX XXXX or XXXX XXXX ) and
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Wells Fargo has been reporting to the credit agencies that we have

missedmortgage payments and are delinquent. The reporting of this information by

Wells Fargo is an error and is false. As victims of XXXX XXXX, we were told by

Wells Fargo that we were eligible for a forbearance on our mortgage payment. We

were informed that the excused mortgage payments would be added onto the end

of the loan. After several months of the forbearance, we started to make our usual

monthly payment. Shortly thereafter, we received notification from Wells Fargo

that the entire balance for the months of the forbearance were due in full. We

continued to make our monthly mortgage payment, however, the payment was

being applied to the first month of the forbearance, thereby, making it appear that

we were continually missing payments. When we called, we were told by Wells

Fargo that the information we received regarding the repayment of the

forbearance was incorrect. Wells Fargo stated that this was the result of

inaccurate and misinformation being administered by customer service. In an effort

to administer aid to XXXX victims as quickly as possible, customer service was not

fully knowledgeable of what procedures regarding forbearances were permitted

and how repayment was to be handled. For the months we were given the

forbearance by Wells Fargo the funds were used to repair the residence. This was

necessary because FEMA did not provide any funding for over XXXX months.

When we received the final payment from FEMA and paid off the contractors, the

funds remaining were used to catch up with the payments missed as a result of

the forbearance. By this time, our credit report indicated that we had missed

eleven mortgage payments. We have made numerous phone calls and even have

written a letter to the office of the CEO, to try to resolve this error to no avail. It can

be verified that prior to the authorized forbearance by Wells Fargo, we never

missed a payment nor were we ever over XXXX days late.
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XXXX years ago we filied chapter XXXX our house was not included, we got a

divorce, our son moved in the house, XXXX years ago citifinancial stop receiving a

payment, told my daughter in law they was receiving a payment from bankruptcy

courtcourt, I told her it was not included in bankruptcy, well XXXX months later,

bankruptcy is over, citifinancial is demanding XXXX or they going to foreclosure on

the house, citifinancial says no payment has been made in XXXX months, you ca

n't talk to XXXX person every time she calls you get a different person and a

different story. It 's very frustrating, my ex husband went to see our attorney that

did our bankruptcy we had XXXX unsecured loans that we believe they have

attached to the house loan and maybe that XXXX in the amount of XXXX

unsecured loans. Attorney was no help he wants my ex to file bankruptcy on

house.citifinancial says they have till XXXX XXXX to pay XXXX then they will

foreclosure on house, they said they do n't have to run it in paper they own it and

its there 's, they have been really nasty to my daughter in law about this. I feel

someone at citifinancial messed up now trying to get there mistake corrected is the

problem.XXXX years into our bankruptcy I got XXXX months behind, citifinancial

sent us letter, attorney, and court, they was going to take us back to court have

bankruptcy lifted so they can foreclosure on house, I had to pay XXXX payment a

month for XXXX months to get caught up, so why did they wait XXXX months, it

makes no sense. Citifinancial ca n't answer that question, someone messed up at

citifinancial and now we my son might losshis house. Please help us or lead us in

the right direction on what to do.

My husband and I were wrongfully foreclosed by Nationstar Mortgage XXXX while

under the written promise  your house will not be sold '' and the assumption our

handful of modification submissions would finally be resolved. Nationstar Mortgage

had no intention, ever, or the ability to honor such a request as we found out after

a long investigation with the Department of Treasury. We sought the help of CFPB
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and opened a case XX/XX/XXXX. Nearly XXXX year to date and after a long year

of Treasury investigating we are still fighting Nationstar Mortgage. Customer

Relations XXXX XXXX XXXX @ Nationstar Mortgage provided a letter to us and

CFPB acknowledging  an error occurred in the foreclosure process '' and that  the

parties are in active settlement ''. As of XX/XX/XXXX Nationstar Mortgage

submitted documents in federal court with this exact statement.  Plaintiffs ' claims

are without merit. Nationstar properly complied with all applicable state and federal

laws in the servicing of Plaintiffs ' mortgage loans, and Plaintiffs were not damaged

in any way by any action or inaction of Nationstar. Accordingly, Plaintiffs '

Complaint is without merit and should be dismissed. '' Our case with Department

of Treasury and CFPB was closed due to Nationstar Mortgage in agreement to

settle with our family. Just as Nationstar mortgage had no intention to ever follow

the non gse guidelines set forth XX/XX/XXXX or any intention to follow through on

any modification, they never had any intention to even attempt to settle with our

family. It is our families greatest hope that all eyes and ears will be on Nationstar

Mortgage always.

My home mortgage was transferred to XXXX ( Platinum Home Mortgage )

effective XX/XX/2015.I was notified in XXXX XXXX, but I have yet to receive a

welcome package or payment coupon book from the new lender. I have struggled

to figure out where I 'm supposed to send my house payment and how to pay it

online. Previous to the lender transfer, I always made my home loan payments

online and on time. Today, I was able to find the new lender website through my

own research ( www.phmc.myloancare.com ). I very well could have mailed a

check to their address in XXXX, Virginia, and it would have been received prior to

XXXX/XXXX/2015 XXXX when a late fee would have otherwise been assessed ). I

opted to pay online after I confirmed my account appeared to be transferred to the

new lender. While processing the online mortgage payment, I was forced to use
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the one-time payment option as the lender determined my mortgage was past due

( even though they would only assess a late fee if payment was not received by

XXXX/XXXX/2015 ). As such, I was forced to pay a {$5.00} penalty for paying

XXXX days after the due date of XXXX. Otherwise, I would have setup auto-pay

and been done with the transaction. I resent being penalized for making my house

payment on time. It might only be {$5.00}, but multiply that by XXXX of people

every month and that 's quite a chunk of passive income. I believe this is an unfair

business practice and the lender should be prohibited from assessing such fees,

especially in the process of a mortgage transfer over which I had no control.

We were effected by XXXX XXXX and XXXX offered us a XXXX month

bereavement that would be added to the end of our loan. In XX/XX/XXXX, after

already skipping XX/XX/XXXX and XX/XX/XXXX payments, we were informed that

they made an error and we were not eligible for this program. XXXX demanded

that we make-up the XXXX missed payments in full. We explained that we did not

have the funds to do this since all the money was used to make repairs as a result

XXXX. After the XXXX month forbearance, we started to make our usual monthly

payments. However, the payments were and still are being applied to the previous

months, thereby, making it appear that we have continually missed payments. As

of last month, our credit report indicates that we have missed XXXX mortgage

payments. To further complicate the situation, XXXX has transferred our loan to

Seterus and they are also reporting ourpaymentsas missed. We have tried to

resolve this matter with Seterus as well, however, each month we make a

payment it is also being applied to the prior months. Thereby, making it appear

that we are perpetually late and missing payments. The documents attached will

show that we have never missed a mortgage payment with Seterus. Furthermore,

we have had our mortgage with XXXX for close to XXXX years and the only time

we did not make a payment to XXXX was during the forbearance which they
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authorized as a result XXXX and then reneged.

I missed my XXXX mortgage payment due to a family emergency, on XXXX XXXX

within the grace period on my mortgage, I made a payment by phone for both the

XXXX payment, the late fee for XXXX, the XXXX payment and an additional

principal payment. I explained to the representative exactly what I was paying.

Upon receiving my mortgage statement for the month of XXXX I learned that that

the servicer had charged me a late fee for XXXX and had not made my principal

payment instead they had placed that money in a suspense account, so I called

them and told them about their mistake. Told them that they needed to reverse the

late fee and apply it to principal as they had been directed to when I paid them and

to be sure to back date it to the date the payment was made and to apply the

money they had placed in a suspense account also on the date the payment was

made. They have taken that money out of the suspense account and applied it to

the principal as of XXXX XXXX, 2015, on XXXX XXXX reversed the late fee and

applied it to the principal but did not make the effective date XXXX XXXX, so I am

being charged interest for XXXX days that they had my money. I then sent them a

letter regarding the continued billing error. On XXXX XXXX, I made my mortgage

payment using their online payment option, I completed the form indicating that I

was making the XXXX payment with an additional {$100.00} to be applied to my

principal. I received my billing statement from them again, and this time they had

placed my entire payment and principal in a suspense account and were showing

that I was deliquent and still owe for XXXX and had charged me another late fee. I

sent them another letter telling them that they needed to apply my payment as I

had indicated that I was not deliquent and to reverse the late fee. I got a letter

back from them stating they were investigating the matter and it could take some

time. They have yet to correct XXXX 's mistake, or the mistakes made in XXXX,

my XXXX payment has been made using their online service just like I did in
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XXXX, I indictated that I was making my regular payment plus {$100.00} additional

to principal. They have placed that money in a suspense account and are charging

me a late fee again, sending me notices that I am two months behind. I have also

sent them a letter regarding this error, reminding them about the XXXX error they

have not corrected and the XXXX errors they have not corrected. I have also been

in contact with the actual owner of my mortgage who says he is trying to get them

to correct the errors. This is now the XXXX month in a row, I am being reported

XXXX days behind, and am accruing more interest everyday.

I purchased my apartment XX/XX/XXXX and XX/XX/XXXX I was approved a short

sale under HAFA. The sale was completed and I was told that any negative credit

reporting would be removed from my record. To this date, the mortgagor has not

removed negative credit entries from any of my credit reports with any of the

agencies. This is having an adverse affect on my ability to apply for other credit

and is unfair.

Since its inceptionI have been cheated by Option One, AHMSI, Homeward

residential and ultimately By Ocwen, I even HAd XXXX of AHMSI employees

XXXX XXXX admit I was defrauded after he viewed XXXX different mortgage

analyst look at my info and they both came up with conflicting views even though

they both worked for AHMSI.Curently Ocwen has refused to give me a

modification always requesting the same info even though it was faxed on

numerous ocassions and even mailed, See document for fax log and you will see

large amount of faxes going to a XXXX exchange in XXXX and XXXX showing the

info did get to them

My mortgage was recently sold to Residential Credit Services ( RCS ). My current

interest rate is 2 %, but RCS has been charging me 3 %. I am going on week

XXXX of trying to get it changed, they have acknowledged the error, but it is still at

3 %. I am getting ready to sell my home and need this corrected and the incorrect
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amount that has been applied to interest needs to be applied to my principal

balance. I also have never received any buyer/owner incentive that my HAMP

modification indicated I would be receiving ( {$83.00} per month or {$1000.00} per

year ). I am approaching my XXXX year into the modification and have never

received any documentation indicating this incentive had been credited towards

my principal balance.

Servicing of my mortgage transferred to Nationstar from XXXX as of XXXX 2015.

There are two XXXX 2 XXXX detached dwellings on my property. Each carries its

own homeowner 's policy and earthquake policies, for a total of four XXXX 4 XXXX

policies. For the 22 years I 've lived on this property, the previous servicers have

paid all four XXXX 4 XXXX policies. When my servicing was transferred to

Nationstar, I checked for the existence of the policies in my escrow account online.

The earthquake policies were not present, so I called Nationstar. They told me that

since earthquake policies are not mandatory, they do n't have to pay them, so they

are refusing to do so because it is not their company  policy.  It is my

understanding that a servicer is to honor property tax and insurance policies that

are attached to the property. I think it is outrageous that a servicer I did not choose

XXXX Nationstar XXXX can refuse to provide this simple service. I further believe

that Nationstar is illegally demanding that I continue to pay my earthquake policies

while they take 3-4 months to determine what the new escrow payment is. I am

being forced to overpay my escrow monthly, giving Nationstar FREE USE of my

money. They did not indicate they will pay prevailing interest on these monies they

are illegally demanding. **Note on my attachment that Nationstar indicates the

date of the letter is XXXX/XXXX/2015, but I did not receive it in the mail until

XXXX/XXXX/2015.

On XXXX XXXX, 2015, I deposited a cashiers check ( {$33000.00} ) with Green

Tree 's bank ( XXXX ) to pay off my Green Tree mortgage. As instructed by Green
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Tree, the cashiers check had my name and mortgage account number in the

memo section so they would know which mortgage account to credit. I confirmed

that the check was deposited to the Green tree bank account ( # XXXX ) I checked

a few weeks later since I had n't gotten any loan pay off papers. Green Tree said

they had gotten nothing. I obtained a copy ( front and back ) of the cashed

Cashiers check and sent it to them. They looked at this and admit it looks like they

got the money, however they ca n't find where it went. They are now  researching

''.. It has been more than a week of researching and almost three weeks that they

have had my money and they do n't know where it is nor will they credit my

account.. Meanwhile, they show a payment is due for XXXX XXXX. I asked that

they change this since in fact, I owed them nothing. Of course they could n't do

that. Instead they said  Oh we wo n't report this as late for 30 days ''. Like they can

be trusted. At this point, I have no faith they will  find '' my money and I will likely

have to hire an attorney to get my $ {$.00}

OCWEN MORTGAGE. Ocwen sent escrow shortage notice XXXX/XXXX/15

reporting XXXX {$960.00} amount. I paid this amount in full and payment was

credited to my account as Escrow Payment on XXXX/XXXX/15. Received

statement dated XXXX/XXXX/15 for XXXX/XXXX/15 payment and Escrow amount

was listed as {$370.00}. On XXXX/XXXX/15 Ocwen processed a payment which

included an escrow payment in the amount of XXXX {$960.00}, the full payment

including this escrow amount was deducted from my checking account. The

amount deducted was in excess of @ {$580.00}. Fortunately I had the money to

float '' Ocwen 's accounting mistake. If I did not have the extra funds in my account

I may have been charged excessive bank fees, erroneous credit reporting, and

ridiculous amount of time and effort for the inept activity of Ocwen. Currently

Ocwen is reporting on statement dated XXXX/XXXX/15 I again owe XXXX

{$960.00} for escrow. I contacted Ocwen XXXX/XXXX/15 and spoke with
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Escalated call rep XXXX who is researching my complaint and reports my

information is correct regarding the error in the escrow amount and once review is

completed I should expect a refund check within 5-7 days ... ... ... ... ... ... ...

In XXXX Citizens Bank profited by securing a loan using stolen documents. I am

the victim of that fraud. Specifically : In XX/XX/XXXX, Citizens Bank accepted

fraudulently obtained documents for a loan application from XXXX XXXX in order

to secure financing for his property in XXXX, New York. Part of XXXX XXXX 's

financial obligations included an outstanding loan on an unrelated property of

which he has no ownership or rights. Citizens Bank requested payment history,

proof of insurance coverage and tax information regarding this property. However,

in communication with Citizens Bank, XXXX XXXX asserted : '' I am named on the

**** Via XXXX mortgage, but I do not have any interest in the property itself. My

ex-wife resides there and has been making the mortgage payments as well as the

insurance and property tax payments, since XX/XX/XXXX. I have no obligation to

make mortgage payments, nor property taxes or insurance for this property.

XXXX XXXX XXXX does not own the property and has not owned the property

since XX/XX/XXXX. He is not on the deed, or the tax roll, or the insurance policy.

Citizens Bank responded : In reference to the property XXXX XXXX XXXX ;

because you still own this property we need taxes and insurance bill for this

property to document what the full payment is. XXXX XXXX requested documents

including the above mentioned documents from me as part of an unrelated XXXX

XXXX XXXX. He then took the specific documents needed for his loan and

submitted them to Citizens Bank for use in his loan application. Once I became

aware of the submission of my private financial information for use by Citizens

Bank to complete XXXX XXXX 's loan, I contacted Citizens Bank to protest the use

of said information. I initially spoke with : XXXX XXXX XXXX made it clear in

writing and conversation ( PRIOR TO LOAN FUNDING ) that under no
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circumstances was my information to be used for the financial processes of either

Citizens Bank or XXXX XXXX. Despite my protests the loan was eventually funded

using the stolen documents. Ultimately, this complaint was escalated to the Office

of the Chairman. All of the confirming information was provided to : XXXX XXXX -

Office of the ChairmanHis response was :  the information provided does not

negatively impact you financially.  My response : ( 1 ) The information was not

provided, it was stolen, ( 2 ) Is it Citizens Bank 's policy to knowingly use stolen

documents in loan transactions as long as Citizens Bank determines that fraud

victims are  not negatively impact financially ''? ( 3 ) Citizens Bank gained

financially - they do n't get to determine that their bad acts had no financial

consequences on victims of their actions. Because of Citizens Bank complicity in

the use of stolen documents, I have asked for a third party to mediate this dispute.

Citizens Bank has claimed in communication that they accepted the documents in

good faith. While I am unaware of the veracity of their claim, I do know : They were

notified in writing and conversation that the documents were stolen-well in

advance of funding the loan. They violated their own policy by not having  buyers

authorization forms '' signed by meXXXX or Citizens Bank customer can not ever

give permission to use someone else 's financial documents in a loan application.

Citizens Bank has offered credit services for their part in the fraud. I spoke with

XXXX XXXX, who offered a settlement of credit services for five years. I said that I

did n't want a token offer of credit services. My home, my loan, my tax information

and my home insurance information was compromised. I want asset protection in

the form of title insurance. I want my lawyers ' fees covered and I want to be

compensated for my time.

My 10 year interest only loan had expired in XX/XX/XXXX. In XX/XX/XXXX, I

applied for a loan modification with Citibank. I have all the email requests for

multiple requests for the same information, many times. Each time it is submitted
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to the underwriter, it comes back with a new request, plus a repeat request. It is

now XX/XX/XXXX and my modification has yet to be approved or denied. In

XX/XX/XXXX, I requested a new person to work my account, received assurances

that I would get a weekly update ( email ), never happened. With the new person,

he has had 7 months of requests and re-requests with no foreseeable end to this

process. In the mean time, my credit is being destroyed. I want Citi to know what is

taking place in the business.

Mortgage originator sold my mortgage to U.S. Bank, I had already made my first

payment to Mortgage XXXX, the originator, the next payment is due to US Bank,

which I could not setup an electronic payment for the first payment, hence my

need to send a check. Although payment is due on the XXXX it is not considered

late until the XXXX. I mailed a check on the XXXX of XXXX and on the XXXX of

XXXX I received a call from US Bank 's collection department looking for payment,

a payment which was already sent! As I understand, the law states a creditor must

provide a letter in writing if a customer is delinquent, as I have already made my

payment and am still within the grace period why I am being harassed by

collections? I suffer from XXXX and had a severe XXXX XXXX because of this

call!

During mortgage application period with Universal American Mortgage Company (

UAMC ), i constantly instructed my loan officer to lock in my interest rate. he

always refused, had an excuse on why he could not lock it. at one point even said

he could not lock it because the market was so bad it was shut down. eventually

time passed and interest rate rose. 2 weeks from closing or less he eventually

locked me in at XXXX i should have been locked in at XXXX a month before that

considering my credit score is XXXX additionally original documents showed

origination fee of {$6000.00} total. at closing time it was changed to {$4000.00}

origination fee and {$2000.00} point to reduce interest rate. i understand the totals
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did not change but the manipulative, financial engineering was dissatisfying and

should be investigated. i was never told i would be paying for points and did not

have a reason to pay to reduce points. considering the importance of purchasing

the house and time restraints i still signed the documents and closed on the

house.

I applied for a modification, with NACA per NACA, Ocwen the mortgage holder is

not honoring the chapter XXXX Bankruptcy charge off, and is refusing the

modification, if Ocwen had problems with the Bankruptcy they were given the

amount of time allowed, to do so. They ask for the RMA, they got it, any

information they ask for they received it.

We attempted for 2 years to obtain a modifications through Nationstar. Our person

of contact was constantly changing, our paperwork was not not being processed

quickly, and we were having to resend documents and restart the process every

30-45 days. after becoming frustrated and hopeless, we decided to seek a short

sale. In XX/XX/XXXX, we contacted Nationstar to begin the short sale process.

We gave them our realtor information, and were told the process was started, and

they would contact our realtor. Our realtor requested the required documentation

several times and never received it. Nationstar never contacted our realtor or us

about the short sale. In XX/XX/XXXX, our realtor decided not to do our short sale

because of the lack of communication from XXXX. We contacted Nationstar in

XX/XX/XXXX about doing a deed-in-lieu. We were told that was a good possibility,

and after asking a series of questions, we were old the process was started, and

we would receive the paperwork to complete. We never heard back from

Nationstar, and our home was foreclosed XX/XX/XXXX.

I authorized a Post -dated check to run on XXXX/XXXX/15 for {$940.00} using my

savings account. I noticed that this payment never was processed thru my bank

account. I was told by my bank that if the account is coded checking account and
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not saving account that the payment will not process. So the payment of {$940.00}

was not coded savings. So since I did n't see the payment go thru, I transferred

the money from my savings account to my checking account and did a payment

via your website for {$920.00} on XXXX/XXXX/15 confirmation # XXXX that is the

amount your website was showing was due. I just received a letter dated

XXXX/XXXX/15 stating that the payment I originally gave for {$940.00} dated

XXXX was returned. That is incorrect. That payment was made on

XXXX/XXXX/15. This was clearly a coding issue not me not being able to make

the payment. You have now reported my being 30 days past due. The payment

was scheduled on the XXXX day which my credit report should n't have been hit

with a 30 day late. I filed a dispute with the mortgage company who said that they

will not remove the 30 day because I would have to replace the payment in the

same month. This was a coding issue, and the payment was made on the XXXX. I

had no knowledge that this was going to happen. How could I have replaced it. I

have also attached a letter from my Bank stating the fact. Also Carrington has n't

updated my credit report since XXXX and this is affecting my credit rating. I have

attached my credit report as well. Also they have stated in there letter that  If a

payment is reversed for non sufficient funds ( NFS ) and the replacement is not

made in the month that the payment was due, the payment may be reported

negativity. I do n't show that anywhere or have I ever in my years in banking

known that the payment has to be made in the same month.

We put our house on the market XXXX XXXX 2014 for $ XXXX within a week we

were told greentree wanted $ XXXX. we signed all the paperwork. we submitted

everything as it was given to us within XXXX hours.We received a letter dated

XXXX XXXX stating  you can not be involved in an account modification and a

short sale where an offer has been submitted, accepted, accepted, approved and

is pending closing, or a deed- in - lieu where the deed has been executed and the

Page 9327 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 9328 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC NC 275XX Web

Page 9329 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/08/2015 Closed with explanation Yes

Page 9330 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1457437

Page 9331 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/08/2015 Mortgage Conventional fixed mortgage

07/08/2015 Mortgage Conventional fixed mortgage

07/08/2015 Mortgage Conventional fixed mortgage

Page 9332 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 9333 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



related documents are being finalised '' greentree repeated thisXXXX times in the

letter. I think a reasonable person has an expectation of a closing being imminent.

The closing was set by our lawyer for XXXX XXXX. XXXX kept asking information

which had been submitted. They never asked for an appraisal until XX/XX/XXXX.

They did not allow a closing until XXXX XXXX. I believe they do not act

professionally or with the custom in mind. I truly believe they just did not care

about performing their duties in a professional and prompt manner. I had a contact

person but when I kept calling they transferred me to a line that was an answering

machine. no one ever returned my calls. I expected my credit to drop, but what is

hurting me now is that they are showing late payments, which if they did there job

promply and professionally we would have closed by XXXX XXXX 2014.

Shellpoint Mortgage Servicing has failed to send statements/bill notices on XXXX

occasions, once in XX/XX/XXXX, and again for XX/XX/XXXX. They are

unavailable for contact by telephone, and have the usual convoluted call director

that ends up on a  forever '' hold. They do n't accept online payments. It is my

suspicion they are trying to set up some additional fees by charging for late

payments. We had a similar problem prior to our HARP II refinance with XXXX

Mortgage.

XXXX at XXXX XXXX XXXX on loan # XXXX chase # XXXX will not help. My wife

and I have been dealing with chase bank for over XXXX weeks on a simply

information request. chase issued a XXXX misc to the irs for XXXX for my wife

and her ex husband as extra income as part of short sell on mortgage they had.

The IRS adjusted both my wife and her ex husband tax returns to for XXXX each.

there was only XXXX XXXX check. XXXX XXXX will not address the issue.

Early in XX/XX/XXXX, I refinanced my mortgage with Flagstar Bank and agreed to

a monthly payment of {$1300.00} with a XXXX-year term. However, Flagstar Bank

and its vendor XXXX underestimated my city taxes by approximately {$1100.00}.
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The actual city tax bill is {$1100.00} and Flagstar estimated them at a yearly rate

of {$16.00}. Therefore, I recently received notice that my bill will go up nearly

{$200.00} to a new monthly payment of {$1500.00} as of XX/XX/XXXX. So far, I

have contacted XXXX XXXX and XXXX XXXX about this problem, but they were

not able to offer an agreed-upon solution. Through this process, it was uncovered

that XXXX did not pay the XX/XX/XXXX city tax bill, which resulted in a delinquent

fee. The interim bill was made available in the XXXX half of XX/XX/XXXX. I

received correspondence stating that they did pay it in full and also paid the

delinquent fee, since they made a mistake. Please see the attached copy of the

bill. Furthermore, when I got my first loan with Flagstar before the refinancing, the

company escrowed {$360.00} per month as of XX/XX/XXXX. The new loan shows

a monthly escrow of only {$320.00}, even though my taxes have not come down.

In my opinion, this is a negligible error that could have been avoided if Flagstar

Bank would have researched the loan and taxes correctly. There is no way that

school taxes could be well over {$1000.00} while county taxes were assessed at

merely {$16.00} for the entire year. Furthermore, this is a new house worth

{$380000.00}, so the low county tax should have been questioned during

refinance. If this would have been done and if Flagstar would have contacted its

third-party vendor XXXX, Flagstar should have been able to uncover the actual,

correct tax amount for county taxes. There is no doubt that taxes do increase from

time-to-time ; however, a newly built house that is worth {$380000.00} is

responsible for more than {$1.00} per month city tax bill. This is an error that was

not caught by Flagstar Bank and ( or ) its vendor when the company assessed the

city tax bill to be {$16.00} when, in actuality, the bill is {$1100.00}.

I have a reverse mortgage with Champion Mortgage. I started the reverse

mortgage with XXXX XXXX and was very up front with them about me NOT living

in the home, but DO live across the street. I was told 'we'llcross that bridge when
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we come to it. ' We NEVER came to it. NowChampion wants to foreclose due to

me not living in the house. I have been talking to Champion since XX/XX/XXXX to

attempt to get this corrected, and everytime I call I get some XXXX new and have

to start at square XXXX. Attachedplease find a time line of my contacts the

Champion. I do have a cashcontract by way of my broker for {$150000.00}, in

Champion 's possessionsince XX/XX/XXXX. Today XX/XX/XXXX I called their

'short sale specialist'XXXX for the second time in XXXX days getting her voice

mail asking for areturn call, but that has not happened as yet. I called XXXX XXXX

of Virginia and his office contacted HUD and FTC on my behalf. I was granted a

thirty day postponement on the foreclosure set for XX/XX/XXXX. I have, in my

possession as does XXXX XXXX, XXXX appraisals, XXXX from XX/XX/XXXX for

{$140000.00} and a second from XXXX for {$170000.00}. Surprisingly the house

grew by XXXX square foot in the time between appraisals, without a building

permit.

This complaint involves PNC Mortgage XXXX. I called XXXX who owes my loan

and they directed me to XXXX to communicate with PNC concerning a loan

modification on my mortgage since I got the run around last year trying to get a

modification. XXXX has changed my person of contact twice but still trying to get

this loan modification approved with a XXXX Modification. XXXX told me last week

that I was approved for a loan modification and PNC would be contacting me

stating that I was approved. To date, I have not heard back from PNC about being

approved. I did finally reach someone at PNC on Monday-XX/XX/XXXX, and they

said they would call back on Wednesday to discuss this but now there phones are

disconnecting me when I enter my last XXXX digits of social security number.

Once again, PNC is trying to wait me out so this can expire. They will then start all

over and ask again for all my personal bank statements with the excuse that my

time has expired since I did n't send in all requested documents which I have done
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numerous times. I was approved for my loan modification back in XXXX XXXX

after numerous lost documents on their end with their ( PNC XXXX in-house

modification which by the way was misrepresented to me at the time of application

and were further obscured and modified prior to signing. I was promised a lower

interest rate and they only extended my mortgage loan to 40 years. No lower

interest rate was given even though they told me via telephone they would lower it.

My financial situation has changed and again, I 'm going through the same drag

out with PNC only this time, they are attempting to foreclose on me with their

attorneys, XXXX Law Offices XXXX even though their mitigation department has

sent me loss mitigation letters stating they ca n't foreclose while reviewing my

application for modification. It seems that neither their attorney nor their Loss

Mitigation department are communicating and I could lose my home due to their

lack of communication with each other. We are very proactive in keeping our

home. This is our primary home by all means. We are the parents of XXXX XXXX

XXXX XXXX children. XXXX We have lived in our home for 18 years. I contacted

XXXX since they own my mortgage and they referred me to XXXX. I have

attached their information and PNC attorney info. We are currently in Bankruptcy

Chapter XXXX and it takes 5 years before our bankruptcy is discharged. We 're

three and one half ( 3 1/2 XXXX years into our bankruptcy and it wo n't be

discharged until XXXX XXXX, XXXX. PNC denied us a HAMP modification stating

our bankruptcy was not yet discharged. We looked into this and discovered that

we ca n't be denied a HAMP due to our bankruptcy not being discharged. Any help

you could provide us would be greatly appreciated. Thank you. XXXX

Dear Sir, This complaint is against Nationstar Mortgage the servicing dept. I was

told by Nationstar that I should participate in their HARP loan program, where my

loan originally was a interest only loan that turned into a fully index loan with PITI.

The payment through me out of Budget, so Nationstar stated the best option was
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the HARP Program. Enclosed is the email stating that I was approved, and I would

be skipping a payment the date was XXXX/XXXX/15, on the week of my closing I

get an email that I 'm was not approved. I thought that something was wrong

because the communication checking to see what is going on had stop. I kept

going to voice mail for XXXX days. The loan office on this deal plus the processor

could not be reach, on XXXX/XXXX/15 I got the enclosed email telling me that I

was not approved. I told them since this file is with Nationstar can you take it to the

modification dept. personally since you quoted the wrong rate, a teaser, XXXX I

told them that I had a problem paying the original loan payment and I reached out

for help and they suggested this program. I am now going to be in foreclosure if

this problem is not corrected. I need someone from their management to look into

this. The loan number is XXXX, borrower is XXXX XXXX. This like a switch and

bait after the client does everything in their power to give them what Nationstar ask

for. The companies hide behind the automatic systems and voice mail system, it

takes a strong consumer to fight through this so that it can be justice.

my business went quiet, was behind XXXX month mortgage payment, spoke to my

bank and they assured me of assistance, by the end of the second month i

personaly went to my bank to make the late XXXX payments and thay refused to

take the payments stating that it was now XXXX months past due and i must apply

for a modification, i told them i did not want that but they still refused to take my

payments, next thing i know im getting letters from the banks attorney saying i

need to pay x amount of money to the bank and the attorney fee 's making it

impossible for me to get caught up ... ..2 months later i get a letter saying that a

company by the name of vericrest will be servicing my mortgage then another

company by the name of caliber will be servicing my mortgage..i have done

nothing but tell these people while still giving them the information they request

that i dont want a modification i want to get back to the original payment plan ... .2
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yrs down the road thay are still asking me for repeat information ... i am clearly

being given the run around ... i have sent the modification package in so many

times now yet they still say information has gone stale or was not included in the

package, i have been working with XXXX here in XXXX XXXX NY and with a court

attorney referee from day 1 and still no decision and its been 2 yrs already ... now

they say i owe over $ XXXX

We are in the process of a short sale and the lender XXXX Wells Fargo XXXX has

denied providing us a copy of the appraisal completed on XXXX/XXXX/2015. The

lender actually informed us that due to it being an internal report and not for credit

we cant receive a copy. They are clearly violating CFPB guidelines that state any

means used to determine a property value are to be supplied. This seems to only

happen when our value is good and the lender is trying to fraud the seller. We

previously received copies on XXXX/XXXX/2015, dated XXXX/XXXX/2015. We

sent in a value dispute package on XXXX/XXXX/2015 and the lender requested a

new appraisal XXXX/XXXX/2015 completed on XXXX/XXXX/2015 the new value

{$55000.00} down from the original appraisal of $ XXXX.Here is the file

timeline:XX/XX/XXXX : short sale was XXXX : called spoke to XXXX XXXX

Presidential team said they do n't give out copies as they paid for it, desktop value

$ XXXX completed XXXX requested copy via XXXX : called spoke to XXXX XXXX

XXXX, XXXX requested copy of BPO & fax XXXX : email XXXX XXXX,

processor/negotiator requested copy of BPO & sent MLS XXXX : XXXX emailed

me the address where to send request copies of Appraisal, fax/mail sent, Counter

received at $ XXXX : MLS rebuttal emailed to XXXX XXXX XXXX XXXX Loan

Adjustor Spec XXXX XXXX XXXX XXXX Executive Office called stating the

appraisal sent via mail on XXXX : mail rcvd desktop appraisal $ XXXX dated

XXXX : Value Dispute Package XXXX, XXXX, : email req XXXX : email rcvd XXXX

XXXX ( Loan Servicing Specialist XXXX asking for loan # XXXX : email rcvd XXXX
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XXXX he ordered new XXXX XXXX XXXX XXXX XXXX : 3 faxes sent & mailed

Req copies of XXXX : XXXX Executive Offices called copy will be sent out next

XXXX : email req update from XXXX XXXX, called WF XXXX XXXX XXXX XXXX

left VM XXXX called WF CS spoke to XXXX ID # XXXX transfer me to XXXX

XXXX XXXX XXXX full appraisal done & got it back on XXXX came in $ XXXX :

email XXXX XXXX update? Called WF spoke to XXXX ID # XXXX resent XXXX :

email rcvd/reply XXXX XXXX asked for buyer highest/best I said buyer came up $

XXXX : fax rcvd Ltr SS withdrawal due to not rcvd docs on time by XXXX XXXX in

Liquidation Servicing XXXX, emailed XXXX XXXX he said he did n't send withdraw

but file is open with him. Need buyer XXXX : XXXX XXXX WF escalations called

she is unable to send copy BPO due to it being internal use and not for credit I

said per CFPB yes, will file complaint, 3 faxes/mail sent req 2nd copy of BPO

XXXX mind you she called me on XXXX & XXXX previously and told me the

copies were sent out for desktop appraisal )

I sold my house in XXXX, IL on XXXX/XXXX/15 and the loan was paid off in full to

LoanDepot as of XXXX/XXXX/15. Unfortunately, the payoff letter was requested

on XXXX/XXXX/15 ; however, the property tax payment of {$4400.00} was taken

from my escrow account on XXXX/XXXX/15 ( 4 weeks before due date of

XXXX/XXXX/15 ). I contacted Loan Depot to inquire about this on XXXX/XXXX/15

and was informed that the property tax payment was being held XXXX for XXXX

weeks by before being paid to the XXXX XXXX Tax Assessor 's office prior to the

due date at the end of the month. I requested that this payment be stopped by

LoanDepot and XXXX due to the fact that it was already paid by the buyer,

however, I was told by the LoanDepot CSR XXXX customer service representative

) that they were unable to do this and I would have to wait for the payment to be

paid by XXXX, then refunded by XXXX XXXX to XXXX, then refunded to me from

Loan Depot. I was told that this process XXXX take up to XXXX weeks due to the
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time it may take for XXXX XXXX to send back refund. I escalated to a supervisor

at LoanDepot at this time, who then contacted their tax department and was told

that there was nothing more that could be done. Over the next XXXX weeks, I

followed up with the XXXX XXXX Tax Assessors office to confirm that they

received the duplicate tax payment of {$4400.00} and verified that they had mailed

the refund back to XXXXLoanDepot on XXXX/XXXX/15. During the week of

XXXX/XXXX/15, I contacted LoanDepot customer service to verify receipt and

request a date in which they would send me my refund of {$4400.00}. I was told by

multiple customer service representatives at LoanDepot that once the check was

received by XXXX, it would be processed immediately and LoanDepot would send

a check out within 7-10 business days from the date of receipt. On my follow up

calls to LoanDepot during the week of XXXX/XXXX/15, I was told that they had

received the refund from XXXX XXXX as of XXXX/XXXX/15 and I should be

receiving my refund check within XXXX business days from that date, which would

be between XXXX and XXXX. On the afternoon of XXXX/XXXX/15, after I had n't

received the refund in my mail, I contacted Loan Depot and was told by the CSR

that the notes on the account from XXXX stated that my refund check was being

sent via overnight delivery, however, tracking information would take XXXX hours

to show up in the account. On the afternoon of XXXX/XXXX/15, after I still had not

received my refund check in my mail, I contacted LoanDepot again, and was told

again that that my refund check was being sent via overnight delivery ( as of

XXXX/XXXX/15 ), however, tracking information was still not notated on the

account. She then stated that I should definitely be receiving the check by

XXXX/XXXX/15. On XXXX/XXXX/15, I contacted LoanDepot again after I still had

not received my refund with the day 's incoming mail. I was told that they would

escalate to the tax department to obtain status and tracking number. On

XXXX/XXXX/15, I contacted LoanDepot again and spoke to a CSR Supervisor
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named XXXX XXXX. XXXX was very helpful by taking full ownership to determine

accurate status of my refund. He called me back later in the afternoon and told me

that the tax department is now stating that they estimate I will receive the check on

XXXX/XXXX/15. I believe that this is an unreasonable timeframe to hold onto

{$4400.00} of a customer 's money. It has been XXXX days XXXX XXXXXXXX

weeks ) since the money was taken from my escrow account by Loan Depot

XXXX and on XXXX it will be XXXX days. Being that LoanDepot received the

refund on XXXX/XXXX/15, it is unreasonable for LoanDepot to hold onto my

money for XXXX weeks since they received it back XXXX.

I have a loan mod with bank America/ XXXX they allowed me a trial period and

said that they would lower interest rate to market rate..I completed trial period ...

they offered me a rate of 6.1 percent. I do n't even know, from the agreement, if

that rate is fixed or what. They gave me until the XXXX of XXXX to accept this

deal, or possibly NO DEAL ...?? I NEED a market rate, that will make it affordable.

Thanks

This is an extension to a former complaint filed a few days ago with NationStar.

After XXXX Title Company tried to pay off the lender for my home the lender

NationStar rejected the payment saying the payoff amount was short by XXXX but

could n't tell us where that amount came from and why. They sent us a new payoff

balance which stated that the new payoff amount was not short by XXXX but

actually short by XXXX but again could not tell us why or what for. We spoke with

XXXX different representatives who all stated that it was an error on their end

when giving us the payoff balance but they could n't pin point what the error was

from and how they got their numbers. XXXX Title Company decided to pay them

the extra XXXX out of their own company funds to be done with the situation.

Upon sending NationStar the new payoff balance with the XXXX difference

somone mistyped and over payed NationStar by XXXX We contacted NationStar
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who said that they were unable to return the wired overpayment because their

system showed the received the fund through a check not a wire. XXXX with

XXXX XXXX gave them wire transfer information proving they were wrong and

that the funds were indeed sent via wire. We spoke with a XXXX, XXXX who said

that they would send the XXXX back but could n't until AFTER XXXX days due to

NationStars policies. She then changed her story stating it could be done after

XXXX days. She then again changed her story and said that we could put in a

request after 18 days to try to get the funds returned and that it would need to be

processed and if approved then we would receive it via check in the mail through

XXXX. She said that she could not send the funds to XXXX XXXX that she could

only by law send them to me. So now we have to wait XXXX days to received this

check once it 's sent here to XXXX to me I have to signet over to XXXX XXXX and

overnight it to their offices in XXXX. I 'm extremely irritated that NationStar

changed the payoff amount AGAIN and can not tell us why. I 'm extremely irritated

that they will not return XXXX Title Company 's money to them. I 'm extremely

upset that they changed the payment received in their system in order to prolong

the refund process. This company is beyond ridiculous, unprofessional, and

fraudulent. Attached you will find the documents showing the payment differences

the wire transfer and the over payment to them supporting my claims.

I applied for a loan modification for a loan that I have with Bank of America that I

originally was obtained through Bank of America. I started this process in XXXX

2015. I finally was sent to underwriting and was declined ( of course ) on XXXX

XXXX, 2015. I filed an appeal on XXXX XXXX, 2015, but only received letters and

correspondence stating  We require additional processing time to review your

appeal ''. When I contacted the author of the letter today, XXXX XXXX, he told me

that it was past the appeal processing time as I had not submitted the supporting

documentation. He gave me conflicting information as to was I was denied my
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modification and the appeal. I was initially told that I made too much money for this

modification. Today I was told I did not make enough money. I questioned further

and this supposed calculation was without the requested loan modification. He

said I did not send in supporting documentation, but I have not been asked to

submit supporting documentation. This process has become so convoluted, that

each  Home Loan Team member '' does not know what each other has been doing

and I believe that Bank of America has been making this process so difficult in

order to make it impossible for me to keep my property. I can not get a lower

interest rate for this loan and now I have been told that I can not get a loan

modification. This loan was originated by Countrywide Home Loans and I believe

that this was a predatory loan. I have contacted the funding company, who is Bank

XXXX XXXX which this was never disclosed to me XXXX. It appears that Bank of

America would rather keep the extra {$500.00} per month that I believe I am

entitled to in order to keep my property. This loan was funded before interest rates

decreased : 7.12 % and I have been trying for years to refinance and now modify

without success and have been given numerous reasons during these processes.

I do not want to lose this property and have done everything that I can to keep up

on the payments. Please help me.

On Monday, XXXX XXXX,2015 I received a notice from my mortgage company

that monthly payment would increase by XXXX dollars. I contacted SunTrust

mortgage company and was informed that the increase was due to my property

taxes going up by over XXXX dollars. After learning this, I went in person to XXXX

XXXX tax assessors office and the XXXX county tax office. At both locations I was

informed that they had not provided SunTrust mortgage company with any tax

information. And they did not have any idea where SunTrust mortgage was getting

their information. My wife and I are senior citizens. A XXXX dollar monthly

increase in are mortgage payment would have a very serious impact on our lives
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because we live on a fixed income.

- My year to date escrow balance on my mortgage statements dated XX/XX/XXXX

through XX/XX/XXXX show a different balance than I have made so far for the

year. This is alarming because Ocwen can not account for the additional balance

reflecting in my ytd escrow account. -I am forced every time to purchase a tracking

number when mailing in my monthly payment because Ocwen will hold my

payment and apply it or misapply it to my account whenever they feel like it, and

try to get you to pay a late fee and inspection fee. Ocwen continues to fail to

provide adequate servicing to my account and it has caused far too many

concerns with the accuracy of the information on my account. -Ocwen keeps

changing my contractual payment back and forth due to their negligence with the

servicing of my payments and escrow account balance. I have brought my

concerns to Ocwen 's attention over and over only to receive the run around. I do

not trust the employees in Ocwen 's Ombudsman office or escalation department

because they are corrupt and not transparent with their response. -Ocwen keeps

sending me a manual calculated escrow analysis after I asked them to stop

because the amounts stated under the escrow cushion and potential escrow

shortage section of the analysis does not add up to the total amount Ocwen claims

I owe for a shortage. Ocwen refuse to send me a computer generated escrow

analysis report. -I have made an ongoing effort to voice my concerns to Ocwen

regarding the processing of my loan modification offer. During my modification

process I had to fight to get the discrepancies with the wrong income amount,

wrong principal balance, and property value updated and corrected. However, I

have been going in circles with them from XXXX to current about the inflated

XXXX BPO report used to determine if my loan modification offer was eligible for a

principal forgiveness. I requested to have an independent BPO or appraisal done,

but Ocwen will not accept a XXXX party report. I provided them with several
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different online BPO reports showing the difference in my home value, but they

refuse to use the full report. Ultimately I had to deny the modification offer because

of the large balloon payment attached. - Upon withdrawing my modification

application I requested that Ocwen reverse all my payments that were applied as

forbearance payments and apply them as contractual payments. From XXXX to

current Ocwen has performed several escrow analysis on my mortgage, and they

keep coming up with different escrow shortages that do not add up, and it is

affecting my fixed monthly contractual payments. -My current loan modification

agreement from XX/XX/XXXX disclosed that it is a XXXX agreement. I asked

Ocwen to confirm if this is accurate information so I could try and get assistance

through XXXX with my modification, but they will not provide me with any

documentation from the note holder that supports what type of agreement I have. -

I received an incomplete payment history that is missing documentation of my

payments made when Ocwen began servicing my loan in XXXX, and the history is

full of XXXX payments that makes it hard to read and get a correct understanding

of how my payments were applied. -I have statements dated from XXXX that are

missing from the statement section of my online account. I asked for this to be

researched and corrected, but to date Ocwen has provided me with no response. -

Ocwens Ombudsman and escalation/research department is full of

representatives that are unprofessional people who provide a whole bunch of

untimely run around answers.

The Servicer foreclosed on my home in spite of the Rescission that was done in

XX/XX/XXXX, they said I owed money, I sent an XXXX, and they foreclosed in

XX/XX/XXXX despite the Rescission of the loan, and they tried to send me

{$22000.00} afterwards to Acknowledge, Waiver and Release Agreement for them

so they wo n't have to answer for the injustice that they have created for myself

and my family members. The Property Address is XXXX XXXX XXXX, XXXX,

Page 9418 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9419 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



State Home Mortgage GA 302XX Web

Page 9420 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/08/2015 Closed with explanation Yes Yes

Page 9421 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1456986

Page 9422 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/08/2015 Mortgage Conventional adjustable mortgage (ARM)

07/08/2015 Mortgage Conventional fixed mortgage

07/08/2015 Mortgage Home equity loan or line of credit

Page 9423 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Credit decision / Underwriting

Page 9424 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Georgia, XXXX. The Rescission was a United States Supreme Court Decision

XXXX XXXX XXXX Mortgage that stated all that the consumer had to do was send

a notice of Rescission and that was done by certified mail as you can see on the

attachment. But according to XXXX the XXXX days passed and the

SERVICER/ATTORNEY IGNORED the correspondence which was sent certified

return receipt requested.

I have been trying to do a loan modification since XXXX due financial hardship n

XXXX and XXXX ; it has been 3 years of being pushed back from the mortgage

servicer, which has changed XXXX already. My unpaid balanced grew to the point

of foreclosure instead the company tried to helped me out to keep my home.

Today is XXXX and I am writting regarding a loan with Ocwen Loan Servicing

which I paid this loan off on XXXX. My records indicate that I overpaid the loan by

{$6200.00} and in calls with the servicer they verify that it was paid in full and

overpaid by the amount I have indicated. I have been waiting for a final statment

and reimbursement of the amounts overpaid totaling {$6200.00} since XXXX.

This is a follow-up to the complaint with Hunting bank. They responded in XXXX

but I was not able to login to my account to view their response until just today. I

call the cfpb a couple of times saying that I was not able to login to my account

there, but never got a response other than someone would get back to me, but

they did n't. I disagree with their response that I refused their offer to re-finance

under their home savers program. What happened is that I was working with a

XXXX XXXX, a mortgage officer at their XXXX XXXX. This person was very

unresponsive and inept in dealing with my problem. She thought that she could do

a refinance on both my first and second mortgage despite the fact that I was

already past due by a month on paying my loan balance to them of over

{$52000.00}. By the way, I did contact her as soon as I got the notice form the

bank that my entire loan balance was due and payable in full, but she was slow in
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getting back to me and did not return my calls. After her working on the refinance

for over XXXX months, she finally told me that she could not do the loan as my

payment of the {$52000.00} to her bank was not paid and my account was past

due. She knew this back in XXXX and should have told me at that time. If she had

been a competent loan officer, she would and known when I first contacted her

that she could not do the loan. At that point, I would have accepted the first offer

from their XXXX XXXX department. Because of the way she handled this, I had

hope that she was able to refinance both my first and second mortgage at a lower

rate than the XXXX XXXX department offered. Because of how she handled this, I

had to re-apply for the XXXX XXXX option and it took several more months of

missing payments. I found that there was no communication between the various

departments at Huntington Bank involved in my problem, despite the fact that I told

each department which other departments I had talked to and gave names of who

I was talking to in each department. Because of the way this whole thing was

handled, not only is this costing me more because of the payments I missed, but I

was approved at XXXX other mortgage companies for much lower interest rates to

refinance XXXX mortgages but was only rejected at the last minute in XXXX case

when Huntington Bank told them that my loan was past due.

Chase Bank, which holds my mortgage, requires flood insurance on my home

because it is in flood zone A. I have always carried full replacement cost coverage.

XXXX XXXX severely damaged the foundation in 2012 and XXXX, my carrier,

denied my claim and my appeal citing  earth movement. '' The damage remains

unrepaired while I try to gather funds to fix it or to sell it. Meanwhile, when the

policy came due, I discussed coverage with my broker who confirmed that any

subsequent claim for the damaged portion of the house would be denied and

suggested I insure the undamaged portion of the house, which I did. Chase insists

I continue to carry what they consider full replacement cost, however, and has now
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force-placed a so-called gap policy which I refuse to pay. Out of curiosity I called

XXXX other insurance company representatives and inquired about switching my

coverage. Each said they consider the property uninsurable. I have no idea where

Chase got this coverage but it is surely overinsurance on this damaged property. I

sent Chase damage documentation and a statement from XXXX, and they still

insist I pay for the gap policy. I ca n't be the only homeowner in this position. For

my own and others ' sakes I want Chase to rescind the policy and stop requiring

overinsurance in the wake of storm damage.

We sold our house in XXXX of 2015. We used an attorney, XXXX XXXX ( XXXX

XXXX XXXX ), to close our loan. He ordered a payoff, and we closed on our house

on XXXX XXXX, 2015. A wire transfer was initiated by the XXXX XXXX XXXX on

XXXX XXXX, 2015 using the XXXX XXXX XXXX System for the full payoff amount

- per the closing attorney. We called Chase to inform them we were selling the

house prior to closing. We asked them to note the sale on the account so we

would have no negative marks on our credit. A Chase representative said this

would not be an issue. We called Chase on XXXX XXXX, 2015 to confirm the

payoff was being processed. A Chase representative told us it was listed as

pending '', and it usually takes a day or XXXX for the process to finalize. I pulled

our Chase accounts on XXXX XXXX, 2015. I noticed the account was still listed

under us. We called Chase again to see what was going on with our account and

why it was n't removed. The Chase representative said it was still showing

pending '', and it was set to be paid off on XXXX XXXX, 2015. On XXXX XXXX,

2015 we received a delinquency notice from Chase in the mail. We again called

Chase to discuss our account. At this time, a representative told us that nothing

was showing up for a payoff. We again explained our situation, and we told Chase

we would be in contact with our closing attorney the following morning. We spoke

to XXXX XXXX, our closing attorney, at XXXX XXXX on XXXX XXXX, 2015. He
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said he would look into the matter. He called us back around lunch, and told us

they had wired the payoff, but it timed out for some reason. We told him he

needed to fix it. He got a new payoff, and immediately wired the new payoff

amount required by Chase. He said he would eat the cost in interest for those

days, because it was his responsibility. We called Chase again on XXXX XXXX,

2015 and we got the same response. Chase said it was showing up as  pending ''.

Remember, they told us the  pending '' story on XXXX prior occasions. We had to

get extremely ugly with the Chase representatives to simply get a confirmation of a

complete payoff and a zero balance. They finally gave us this confirmation, and

the representative also told us Chase owed us a little over {$900.00} for the

remaining money in escrow. Again, we inquired about our credit. We told chase

we want that edited and taken off our credit history. The Chase representative told

us to get the closing attorney to send a letter into Chase explaining what

happened. The representative said they would take it from there, and it would be

removed. XXXX XXXX faxed this letter, along with a copy of the HUD 1 closing

documents signed by all parties. He emailed a confirmation to me with all of the

attached documents as well. During this conversation, we asked about the wire.

We were told by the Chase representatives that the wire was denied by Chase

because the full amount was not included. We, as account holders, were not

notified and neither was the closing attorney. On XXXX XXXX, 2015, I checked

our credit score. Our score has dropped XXXX points because of the delinquency

posted by Chase. We called Chase, yet again, last night - XXXX XXXX, 2015. We

went through several parties, and we had to get very ugly with the representatives

to get any help at all. First, the Chase representative said the fax from the attorney

could n't be read. I offered to send her a copy, and she responded by telling me

they do n't have email. In the end, she lied. She read the entire document to me

later in the conversation. She also told us that neither the attorney 's letter nor the
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HUD 1 did any good, because it did n't prove a wire was sent on XXXX XXXX,

2015. Let 's not forget that CHASE told us the wire was denied on XXXX XXXX.

They have a record of the wire being attempted.

My mortgage was purchased by green tree from XXXX services. They mailed my

first statement on XXXX XXXX with a due date of XXXX XXXX. No problem, but

when I tried to pay the bill they denied me access to auto pay which is the only pay

method online that does not have a {$12.00} service fee. I called and they said to

download the form and fax it. The site blocks me from downloading the form. I

want to pay my bill without getting a XXXX XXXX credit card or incurring a fee

everytime I pay my mortgage. Paying by mail is not a secure way to pay your

mortgage.

Hello my name is XXXX XXXX and im trying to obtain a loan modification to save

my house. In this process has made me very confused and feel mislead.Trying to

obtain a loan modification threw Carrington Mortgage Services seems impossible.

I do n't even know which bank or mortgage company im even dealing with .The

statements that are being sent out says XXXX XXXX XXXX and other statements

says Carrington Mortgage services.When your also dealing with XXXX different

people who is asking to submit information that you already submitted in which I

mailed faxed and emailed 5 different occasions it makes you wonder what is going

on with this company. My account was assigned a representive from there

company but never could get a hold of her and she also said was n't receiving

certain documents that I faxed 6 times to there company. I believe and will be

proven that there conduct is not only unproffesional but unfair as well. Each and

every time I submitted a loan modification packet I was told I did not meet the time

requirements as far as them receiving information they needed from me on time

and it was always pass the deadline they gave me to that they said they received

my paper work. So I was told and letters being sent out to me stating that I was not
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approved for a loan modification twice because they said they never received my

30 day profit and loss statement but I faxed it to them 4 times well before the

deadline they gave me. I was never told I did n't qualify. I just would like to save

my home for me and my children, a string of un fortunate events lead me to this

position that im in and I just want to save my home for forclosure which is

scheduled for sale on XXXX/XXXX/2015. Which gives me very little time to figure

this out. I believe threw there unproffesional and misconduct and tactics on acting

like there not receiving certain information is a direct attempt to discourage me and

in there actions directly cause me to lose my home instead of doing a loan

modification in a honest way which would help me save my home. Im getting

different info from Different companies for instance Carrington Mortgage Services

sends me current mortgage bills, XXXX XXXX XXXX sends me current Mortgage

debt as well. This whole ordeal has me lost and confused. If you could help me out

in anyway in this matter I would truly appreciate it and would be thankful if you

could help me get some honest results in this matter. Im actually working with a

company called XXXX to also try and help me in this serious time sensitive matter.

So with combined efforts I hope something can be done for me and my children so

we can stay in our home and live the AMERICAN DREAM .Thank you for taking

the time to read this letter. I work for ups and I own a cleaning company, i work

hard to provide for my children and will do the same in making sure i can keep my

home for us.

Nationstar is the worst mortgage servicer in the world. They should be shutdown.

Every time I interact with them, they mess up what they are supposed to do with

my money. I just recently went on their website and processed a purchase and

coded it as an extra escrow payment, and they coded it as a principal payment. I

now have to call them and go through their terrible customer service to have them

apply it to escrow. They will then lower my payment instead of just adding it to
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escrow, and I will have to have them run another escrow analysis. They will then

send me a check that I do n't want. I will then attempt to send them back the

money since I want it in escrow and they will mess that up again. The circle

continues this way with no end in sight. I have contacted you before on their

incompetence and nothing is fixed with this company. When do you plan on fining

Nationstar? When will they be shutdown? Can you force them to switch me to a

mortgage servicer that knows how to service a mortgage?

my loan started out with Indy Mac 15 years ago. I missed a payment or two due to

a layout. I was turned over to Ocwen and it has been a nightmare. Ocwen lies,

misleads, does not document huge pay off, did not call to advise the payment was

received. Sent a letter that had nothing to do with me or my money. The phone

reps are not knowledgeable.Just a nightmare. I contunue to pay their required

amount but Ocwen shows me 90 days late on payments. Ruining my credit,

causing all my insurance rates to go up. Ocwen is a bunch of crooks, making

money off honest people. I will surely lose my house if I have to continue to deal

with Ocwen

My husband is XXXX. He has XXXX and XXXX. We were granted a mortgage in

XXXX with XXXX XXXX Loans. When we went for closing we were told that we

would be able to keep our mineral rights and were made to sign them over to

them. They then sold our account to CountryWide Home Loans. CountryWide was

bought by Bank Of Ameria. XXXX of XXXX Bank of Ameria told us our hoas was

in Forclosure Status and asked us if we wanted to keep our home. We told them

we did and they advised us to fill out a lot of forms from the internet and fax them.

Meanwhile the Bank of America representative that was assigned to our case,

accepted a different position within their company and we were assigned a new

representative. This representative said she never received any of the files that I

had faxed and would I re-fax. I then received a call a few weeks later saying they
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never got the forms. I re-faxed and called to see if they received the forms and

was informed that my representative had changed and leave a message for a call

back. I left a m essage and the representative returned my call and said that the

forms were received but I missed a couple of items on the form. She mailed me

the forms to fill out and she highlighted the areas she said that were not filled in. I

fixed the error and re-faxed them to her. A week later I received a call form

another representative saying that it was too late for my case because I now owed

too much on the loan for a modification. A couple of weeks later I received a call

from another representative asking if I wanted to keep my house? I said yes. They

started the process over from the beginning. They assigned us a new

representative who calls and says we can appeal. We go ahead with the appeal

process only to be told we were denied because of incomplete paper work. We

then receive another phone call a few weeks later asking if we wanted an appeal?

We said yes only to be told again that we were denied. This process continued

until XXXX of XXXX. XXXX we were contacted again and told to fill out more

paper work.

HFC ( household Finance Corporation ) fraudulently altered loan amounts and

property description from originally agreed on terms. They foreclosed and

proceeded to evict without repairing the fraudulent numbers. I committed the

contract to rescission in 2007, when HFC refused to address any of the issues.

Since then, they have continued to force us to abandon the property ( illegally,

because there are XXXX other property owners on the fraudulently sought after

acreage ) by threats, foreclosure, false trustee sales, and writs for eviction.

Nationstar is my mortgage loan service company. My mortgage due date is the

XX/XX/XXXX and the grace period stated in the loan docs is the XXXX. Nationstar

knows that I work nights and go to bed at around XXXX. Nationstar called on

XXXX XXXX at XXXX and I told them the payment would be made on the XXXX.
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They called again at XXXX on XXXX XXXX, at XXXX on XXXX XXXX, and XXXX

on XXXX XXXX. I believe this is harassment and I told them so. They claimed it

was not harassment.

In XXXX XXXX, I stopped paying my mortgage because I could no longer afford to

pay the monthly mortgage payments. I attempted to negotiate the terms of my

loan, but the bank refused to lower my monthly payments and the principal

balance of the loan. I hired an attorney in which he was not able to lower my

monthly payments nor the principle balance with XXXX XXXX. According to

Nationstar the current loan servicer, XXXX XXXX did not participate in loan

reductions for struggling homeowners and as a result I had to reluctantly agree to

a loan modification or risk losing my home to forclosure. I was a victim of a

predatory loan when I purchased a was approved for a second mortgage to

remodel my home in XX/XX/XXXX which caused me to fall behind on my monthly

mortgage payments. The loan was originated by XXXX, sold to XXXX XXXX

XXXX and then sold to XXXX XXXX. In addition, the loan was serviced by XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, and the loan is currently being

serviced by Nationstar Loan Servicing. As of XXXX/XXXX/XXXX, my principle

balance has nearly XXXX from XXXX dollars to XXXX and my monthly mortgage

payments have remained relatively the same despite the loan modification. My

home is currently valued at approx. XXXX dollars and unfortunately I will be forced

to leave my home due to the bank 's refusal to negotiate in good faith. Note ; The

copies and documents regarding this matter will be submitted via fax or US mail

upon your request.

In XXXX XXXX I went to the bank to make my house payment of XXXX like I

always did, the bank would not take my payment they said I owed Escrow and

wanted XXXX. The bank said I owed escrow I never ever owed escrow they just

added it on I got the house in XXXX XXXX never missed a payment NEVER all at
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once after 16 years they say I owe escrow I NEVER OWED ESCROW IN ALL

THE YEARS I HAVE HAD THE HOUSE NOW FOR 21 YEARS THIS MISTAKE

HAS BEEN GOING ON FOR OVER 5 YEARS. THIS IS HOW IT ALL STARTED

BY THE TIME I SHOWED THEM PROOF IN BLACK / WHTE THAT I HAD

ALWAYS PAID INSURANCE AND TAXES THAT I DID NOT OWE ESCROW

THEY STARTED FORECLOSURE. NO ONE WILL LISTEN, I TRY TO GO TO

THE TV CALLED TV STATIONS NO ONE WILL LISTEN BECAUSE I GOT A

LAWYER, AS SOON AS YOU SAY LAWYER NO ONE WANTS TO HELP ALL HE

IS DOING IS JUST TAKING MY MONEY, I AM BEING RAILROADER AND

PUSHED UNDER BUS. I COULD ALWAYS PAY MY HOUSE PAYMENT THE

BANK WOULD NOT TAKE MY PAYMENT THEY SAID I OWED ESCROW WHEN

I DID NOT. NOW THIS HAS WENT ON FOR 5 YEARS AND STILL I HAVE GOT

NO HELP. I GOT A LAWYER HE HAS DID NOTHING JUST TAKING MY

MONEY. I CAN PAY MY HOUSE PAYMENTS LIKE ALWAYS DID BUT WITH

THE ESCROW THEY ADDED MADE MY PAYMENTS MORE THAN TWICE THE

AMOUNT THAT I PAID FOR YEARS CAN YOU HELP I JUST SEEN ON TV

LAST NIGHT WHERE THE Attorney General is trying to help. CAN SOMEONE

HELP ME. There is a lot more to my story. When this first happened I went to the

bank XXXX. and XXXX times a month for 3 months and talked to the manager and

Ass. Managerthey all know the story, they try to help but the main bank in another

statewould not help or did not understand we could not get the same person on

thephone when we called it was the same story over and over the bank here seen

allmy paper work they knew I was in the right BUT WE COULD NOT GET ANY

PERSON TO UNDERSTAND THEY WOULD JUST SEND US TO SOMEONE

ELSE THAT WOULD SEND US BACK TO SOMEONE ELSE OVER AND OVER

WE WENT UNTIL I DID PROVE I DID NOT OWN ESCROW BY THAT TIME I

OWED 3 MONTHS BACK HOUSE PAYMENTS SENT THE BANK THE
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Following My Chapter XXXX bankruptcy discharge on XXXX XXXX, 2015, in

which Ocwen was included, Ocwen started reporting to the credit bureaus that my

loan was reaffirmed and reported balances, in violation of the fair reporting act.

Attached are XXXX different credit bureaus reports. XXXX - shows Open, Balance

& Reaffirmation of Debt ( XXXX payments made on time ) XXXX - Closed, shows

Payments, Balance and Reaffirmation of Debt ( 12 payments made on time )

XXXX - shows Open, Payments, Balance and ( 13 payments made on time )

XXXX - shows discharged, Never Late, account paid as agreed ( missing history )
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My mortgage servicer has been changed from XXXX to Nationstar Mortgage. I

received my XX/XX/XXXX statement yesterday, XXXX XXXX, 2015. I called to

make sure they got my payment, and they said they did. I asked when they would

be mailing me my next statement and was told on XXXX XXXX. I told them I

believe I 'm supposed to get the statement prior to XX/XX/XXXX and I asked to

have legal council call me. I was put on hold and I eventually hung up. I do n't

believe they know what the laws are and I want to receive my statement on time.

Homeowner has had a financial hardship and after exhausting all modification

attempts they have come to accept the fact they can no longer retain the home.

Therefore deciding to short sale the home vs. losing the home to foreclosure. A

complete workout package including all financial documents and offer has been

submitted to Chase on XXXX XXXX 2015. After several XXXX of follow up and

multiple escalations requesting the file to be assigned to a negotiator nothing had

been done until XXXX XXXX, 2015. On XXXX XXXX, 2015 they homeowner was

finally assigned to XXXX XXXX. The XXXX lien is ready to fund with the rate

expiring on XXXX XXXX, 2015. If the loan does not fund the buyer will walk away

from the home. We will lose this buyer entirely. We have expressed the urgency

several times to Chase verbally and escalated the file still nothing was done to

expedite the process. Since extensive time has passed since submission of the

short sale request and the file has yet to be approved or denied we are filing a

formal complaint to escalate the file.

XXXX XXXX XXXX failed to post my mortgage payment. I was notified via

telephone by an agent of Walled Lake Credit Bureau , LLC, that I was delinquent

on my mortgage payment and they demanded payment. I contacted XXXX and

found out that they had made an error on posting my payment. The matter was

cleared up. I again received phone calls by agents of Walled Lake Credit Bureau

demanding payment. I explained to them it was a banking error on the part of
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XXXX. They refused to accept this explanation and demanded payment. On the

next phone call and every phone call afterwards, I disputed the debt and

requested copies of their records substantiating this alleged debt. They refused to

provide anything. I received correspondence via US Postal Service from Walled

Lake Credit Bureau ( WLCB ) LLC, XXXX XXXX XXXX XXXX, Collection

Manager, XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX, MI XXXX stating

that I was delinquent on my mortgage payment and they were demanding

payment and penalty fees. I again contacted XXXX and again they told me that I

was current and had no idea why these people were continuing to harass me. On

every notification I received from WLCB, I immediately responded in writing that

this Debt was  in dispute '' and requested copies of their documentation

substantiating their clients claim. Each and every time, they refused to co-operate

and send me my requested copies of their records. They kept telling me to take it

up with the client ( XXXX ). Each time I contacted XXXX, they stated that I was

current and had no idea who or why these people were harassing me. This

practice continued for several months. On XXXX XXXX, 2015, I sent WLCB, LLC a

letter notifying them that I believed they were violating my rights and that they are

dealing in bad faith. My letter clearly stated :  I need to hear from you regarding

this matter so I can bring closure to this matter. If I do not hear from you, I will be

forced to exercise my lawful rights. '' To date, they have failed to respond.

We received a trial modification plan which we paid. In XXXX, 2015, our trial

modification was converted to a permanent modification. We made our Payments

in XXXX and XXXX 2015. On XXXX XXXX, 2015, Statebridge sent us a Notice of

Intent to Accelerate our loan, claiming that we were behind {$7700.00}. This is

simply not correct. We are current on our mortgage per the modification

agreement.

Old Acct # XXXX Acct # XXXXHello My name is XXXX XXXX and we were sent to
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BSI Financial from XXXX XXXX XXXX. We were in Foreclosure. I filed for

Bankruptcy in XX/XX/XXXX ; Once approved and was given an amount to pay

monthly, I filed for a Loan Modification in XXXX of XXXX to begin making

payments again with BSI Financial. After three weeks I called and was told to be

patient they were processing it. I called about XXXX times total and was given the

same information. On XX/XX/XXXX the envelope I sent with the modification

paperwork came back, return to sender. The address for BSI Financial matched

the address to this company. I am very dissatisfied with this company. I am trying

to keep my home and work with this company to do so but to no avail. My desire is

to receive a loan modification and continue to pay my mortgage to keep my home.

Where do I go from here? Thank youXXXX XXXX

I lost my job about 4 years ago. I got behind on my mortgage with US Bank Home

Mortgage. I went through all the steps to do a loan modification which was never

granted. I am now trying to short sale my house and my house has been on the

market since XXXX 2015. At the request of my relationship manager, I again

prepared documents for loan modification in XXXX. During this time I never heard

a word about the documents being approved. I left numerous voicemails and sent

emails with no reply. Now my relationship manager, in XXXX, tells me he never

received my paperwork. I provided the email where it was sent to him. He

apologized and said I would have to prepare the paperwork AGAIN. During this

conversation he begins to tell my that my house is in foreclosure which he has

failed to tell me in the past when I have talked to him. US Bank sent their asset

manager to my house to change the locks and make sure it is secure since I have

moved out during this time. Now, it is for sale and I have a real estate agent who is

showing the house and have an offer that has been submitted to US Bank. I check

on the house about every week and XXXX day I go inside and the back door has

been removed from the hinges and my stove is gone. All my cabinets have been
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gone through. My house was left unsecured for over a week. When I call my

relationship manager, of course I have to leave a frantic voicemail about the house

being unsecured and the stove missing. I was told that the reason the locks were

changed was so that US Bank would know the house was secure. I got a return

phone call 2 days later which I could not answer at the time because I was in a

meeting at work. I have since returned the call with no response. My relationship

manager is the WORST customer service rep I have ever dealt with. Since then I

myself have fixed the back door and secured the house out of my own pocket.

My wife and I have an automated payment setup for our mortgage each month.

The auto payment is scheduled to deliver the payment XXXX days early each

month and that is XXXX days earlier than the due date, not the extended grace

period. Apparently, after receiving our early payment, Flagstar realized that we

were off by XXXX because they had reassessed our escrow. However, notice of

this reassessment was never received. On Sunday, XXXX XXXX at XXXX, we

received a phone call from Flagstar requesting a call back. We immediately

returned the call and were treated with an aggressive and rude representative

telling us that we were late with our payment and had not paid in full. We were

accused of having received and ignored the notice of the increase. However, we

had never received the letter and at that point were still not late. In fact, we still are

not late as the due date on the notice is XXXX XXXX. Despite the rudeness and

aggressiveness, we simply asked what choices we had for payment. We were told

that we could pay a fee of {$15.00} and pay over the phone, or since we were n't

late, we could pay using online banking for no fee. We stated that we would do so

immediately and the representative said they would note that in our file. We then

went on to our XXXX account and made the payment, while also changing our

auth payment setting to reflect the change. XXXX shows the payment was made

today. On Monday XXXX XXXX, we came home from work and found the notice
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that had apparently been sent previously according to the representative, in the

mailbox, proving that we had never been given notice of the change. Since that

time however, we have received no fewer than XXXX calls per day harassing us

and asking us for payment. We have continually told them we made the payment

and again, we are not late.

We experienced extreme difficulty in buying a home. Over the course of 2 years

we talked to XXXX different lenders who gave us XXXX different answers and

variations on those answers. Real estate agents were no help at all other than

than pushing us to get preapproved without explaining the process or why. Some

agents refuse to show property unless you are preapproved. XXXX lenders asked

for application fees even when we did not have a specific property in mind. No one

wants to explain why and how it is so difficult and even after digging around on the

Internet there were always more and specific questions. I hope you know the new

rules will make it even harder during the buying process. Closing might be easier,

but getting there will be daunting. Once lenders are not allowed to ask for

documentation until a property has been identified and therefore an application

submitted, how will you get to find a property when agents wo n't show unless they

are sure you can buy? If they do they are constantly warning you to get

preapproved. Preapproval now means the lender has seen your documentation.

Once again it is a catch XXXX situation and the buyer consumer is caught in the

middle. Agents know lenders will say you qualify with the usual disclaimers in fine

print. Meanwhile the buyer believes them and runs around looking and when they

come back to the lender it will be a different story. Agents no longer do any sort of

initial workup for buyers and often buyers do not know what all goes into

calculating what they can afford. There are many calculators on the Internet, but

they can vary widely. So meanwhile the lender has pulled your credit, tells you that

you can buy so you hurry and pressure the agent to show that house you have
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been wanting to see and then when you go back to the lender you may be in for a

rude awakening. Then you learn a little more about front and back end ratios and

the real impact of pmi, taxes, insurance, homeowners and even HOA fees that are

calculated. So now the buyer is angry that the lender did n't tell them all this

upfront and move onto another who assures them they can buy after another

credit pull and there you go again. The lender knows if they enlighten you as to

how hard the process really is, you may just scrap the idea of buying altogether

which is why the first thing they do is pull credit and get you committed. We knew

with outstanding credit we would get a good rate, so the time shopping around

with lenders while the house you want may sell seems a waste of time. Lenders

need to do a better job with their initial analysis of a consumer 's ability to buy and

a few pointed questions about income-especially secondary income would make

all the difference in the world. Gross income is not what they really need and they

should inform buyers of what all will go into their DTI. Agents should also know this

and if they are so XXXX on not wasting their time then they could potentially

improve their odds by helping their client understand what is needed. Maybe even

pointing them to a few good websites might help. They act like they know nothing

about the lending side, but after attending pre license classes I can now calculate

DTI, LTV, transfer tax and all manner of costs by hand including my favorite-

amortization! With tools and software available today there is no excuse for it. I

understand the reasoning behind changing some of these rules, but if you really

want to protect the consumer, take a look at what goes on between the lender and

agent while the consumer is stuck in the middle.

Due to medical bills steming from XXXX surgeries we became dilinquent on our

mortgage. We have a mortgage with M & T bank. Once the account became

dilinquent it was outsourced to XXXX XXXX XXXX. They offered us a loan

modification to help with our loan status, lower our percentage rate and monthly
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payment. We decided to accept the offer rather than try to catch up the mortgage

as I was facing more surgery and would incur more expenses. The agreement was

to complete the trial period of the loan modification by making XXXX consistent

and timely payments. Once that was satisfied I would receive the approved

modification documents to be completed and returned by a certain date. In

speaking with XXXX XXXX XXXX ( XXXX XXXX ), I was told that once the

paperwork was submitted I would start to send my payments to M & T bank again.

I sent a check for the first payment after approval and full execution of the

modification. M & T Bank received and cashed the first check after the MOD

approval. This month we attempted to make our monthly payment via M & T Bank

's online banking. The option or functionality was not available as if I had not made

any payments. When I contacted customer service I was told that our mortgage

was still in loss mitigation and this is why the option had not been restored to

enable us to pay online. I was given a customer service number for further

questions. However, when I called the M & T CSR phone number my call was

redirected back to XXXX XXXX XXXX. I explained everything to XXXX XXXX a

service rep at XXXX. He responded that this was correct, we were still in loss

mitigation due to additional fees that had not been paid. There were XXXX

inspection fees that we were unaware of. Out of all the time that I corresponded

with XXXX and M & T, not once were we informed that there were any outstanding

fees. When I told XXXX that we we were not notified, he responded,  I know, I am

so sorry. '' I told him that we did everything we were instructed to do to get our

mortgage and credit back on track only to learn a month later that we were still

considered a month late because of the {$56.00} in inspection fees. This is non-

disclosure. No one explained what was inspected and we were never notified of

any additional fees. He stated that everything is resolved as I went on and paid the

mortgage amount with the additional {$56.00}. I contacted M & T Bank to confirm
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I received notification from Bank of America that my mortgage was increasing over

{$400.00} per month due to the program Countrywide placed me and my ex

husband on 10 years ago. When I inquired on options they placed me with the loss

department advised me to contact bk and or foreclosure attorney and suggested a

short sale. I have never been late on my payments and they are saying I need to

proof a hardship. They are also stating they will not proceed with my request until

my ex husband quit claims the property over to me first even though we have a

divorce decree and I was awarded my home in 2008. When I asked why they can

not record the deed at closing they stated investor guidelines require the quit claim

first.
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Due to financial setbacks in XX/XX/XXXX, we finally had to file for Bankruptcy in

XX/XX/XXXX. We struggled to make all our payments and comply with the trustee

guidelines. Throughout the process, US bank tried- on numerous occasions- to file

a motion for relief of stay with the bankruptcy court but each time our attorneys

fought for us. They even claimed that we did not make all of our payments through

the bankruptcy and the attorneys had to go to court & produce records in

conjunction with our records that we did. Finally, after XXXX painful years fighting

US bank and paying off creditors, our Ch. XXXX was discharged in XXXX of

XXXX. Sadly, the harassment by US bank continues. They failed to update their

records and clear of a motion to foreclose on our property in XXXX. As a result, on

XXXX XXXX, XXXX we received a letter dated XXXX XXXX, from XXXX XXXX

XXXX that our mortgage has been referred to their firm for Foreclosure. This was

a complete shock and re-opened wounds that we thought were healed! I spent

much time on the phone trying to get this new matter cleared up and answers as

to why this happened. They said they would take care of the matter. I ca n't put

into words how discouraged and tired we are of the harassment by this bank. They

have tried repeatedly over the years to seize our property. We are current on our

loan! We did receive a loan modification during the Ch. XXXX but only after years

of filling out applications and being denied repeatedly. We had to complain to this

agency on that matter too. We have much equity in our house but because of the

bankruptcy and a damaged credit history, we ca n't pull from it to get needed home

repairs. US bank knows this. US bank is one of many banks that use their power

to intimidate hard working homeowners and should be held accountable for their

actions. We feel they have a vendetta against us and we should no longer suffer

this emotional and financial torment.

XXXXXXXX XXXX of NOVA Home loans is running this ad. It 's steering. Any

house is eligible for a {$0.00} down through Home plus program or Home in
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XXXX. He is steering people to that particular website saying that all those homes

are eligible for {$0.00} down which is a lie.

We sold our house and the realtor that we used hired a closing company to close

the house and pay off the mortgage. It is the mortgage companies job to get the

correct pay off amount and issue it to the closing company. The closing company

did receive the pay off and fowarded it to Guild. They received the payment and

signed for it and then lost or misplaced the payment and are now charging interest

on the mortgage because of their neglect to find or post the payment. Guild now

wants us to pay the interest out of our escrow account stating they have not

received the payment when in fact I have signed documents from their employee

that they did receive the payment.

We were approved for modification XX/XX/XXXX. We received packet in mail

telling us we were on a repayment plan. The modification took forever to get done.

We had to start process over once because the time frame ran out they said. We

were able to make to payments of the repayment plan. My wife 's bonus was n't

guaranteed and my overtime was n't either which was they used. I called to tell

them we could n't handle double the payments. They offered us another packet for

a modification. We were declined. Since then we have asked for multiple packets

to be sent to us and none have arrived. We call and ask again. None delivered.

Foreclosure process was dismissed in XX/XX/XXXX. We received a letter from

their attorney last Friday. I called office closed for Holiday. I called back monday,

they could n't answer any of my questions and were no help. The process took so

long to get the modification that the payment was to much. US Bank would n't

accept any payments in the process so it made the payment to high. I have called

to try and work it out with no success. I have n't received any notices in the mail

about be behind on payments or needing to contact them. I only received the letter

last friday from the law firm threating Foreclosure. I put a new roof on last year and
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a new AC unit during the summer. If I new the payment was going to be that High I

would have kept the cash in my savings to make the payments easier. Instead I

make improvents to the house and now they wo n't work with me. This whole

process has taken a hit on my credit. I ca n't get funding from anybody else so I 'm

at the mercy of US Bank. I 'm a family of XXXX and really do n't want to loose my

house. We would have to send kids to different schools. My work took 17 % of my

pay which made it difficult and my wife was n't working much. Now things have

changed, my wife has a good job and we are able to pay. My house is the last

thing I need to get straightened out and it seems like US Bank wo n't work with

me. I have asked if they could combine my 80 % and 20 % mortgages and shorten

the months with the same % rate which would be a lot less then the repayment

plan they had. I 'm filing this complaint because I do n't know what else to do. I met

with another mortage company and told them about the process I have been going

through and they gave me this website. They could n't believe what was going on.

I had a previous modification with Wells Fargo and was making payments on that

modification for several years and remained current. The XXXX, the XXXX loan,

was problem. I attempted to reach out to them to negotiate a payment plan. I had

difficulty working with XXXX, getting a hold of them specifically, and they were

unwilling to consider any type of payment plan outside of the entire note. I was n't

even asked for my income for consideration for a modification, although, I could

have afforded the loan in reasonable monthly payments. I prepared to borrow

money to pay the entire note XXXX, and I could only get {$50000.00}. The XXXX

representative informed both me and the money lender I had retained that they,

XXXX XXXX, had a buyer for the note. At this time, the loan had not gone to

foreclosure auction yet. I had filed for bankruptcy, but XXXX sold my XXXX loan at

auction XX/XX/XXXX. Since I was in bankruptcy, the bankruptcy judge informed

my lawyer that my lawyer had to get my property back. A 3rd party who purchased
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this note is currently being indicted for auction rigging. Recently, XXXX XXXX, my

father, who is also on the loan, received a call that our Wells Fargo loan was all

paid up. We confirmed this with XXXX XXXX 's office that another bank loan paid

off the XXXX, effectively removing me from having anything to do with the

property. I have now lost my home and my equity since Wells Fargo, despite

several attempts to contact them, will not explain to me what happened.

Our loan was service released from XXXX to Select Portfolio Services ( SPS ) as

of XXXX/XXXX/2015. When we received our initial statement from SPS, we

noticed that the loan was setup incorrectly. We contacted SPS on

XXXX/XXXX/2015 and advised them of the error. We generated and sent out a

certified letter to SPS with the previous statement as to how the loan should be

setup. On XXXX/XXXX/2015, we spoke to SPS and stated to them again the loan

is still setup incorrectly. On XXXX/XXXX/2015 SPS called stating dispute being

reviewed. On XXXX/XXXX/2015 SPS called again stating loan was setup

correctly. We advised SPS that this is incorrect and to re-review the actual

mortgage statements provided. On XXXX/XXXX/2015, we sent another certified

letter to SPS in regards to the loan being setup incorrectly. We requested a payoff

statement and payment history on XXXX/XXXX/2015 from SPS. We received the

payoff statement and again it reflects the incorrect information. The only

responses we have received from SPS is that they are in receipt of

correspondence. Nothing in writing to our complaint or request of documentation.

We are requesting assistance before we file a lawsuit against SPS in regards to

our loan being setup incorrectly.

The corporation I worked for reorganized and my job was eliminated. The only job

I could get earns less than half what I used to earn. I am single, alone and have a

XXXX year old son with special needs. I sought refinance but since 2008, the

house is worth less than I owe. I applied for an FHA short re-finance in order to
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stay in my home and be able to make the payments with XXXX XXXX XXXX,

under the government 's Making Home Affordable program. I was approved, and

we got an FHA appraisal showing the home is worth about {$40000.00} less than I

owe. The interest rate is also XXXX and I have qualified for XXXX. XXXX XXXX of

XXXX XXXX called Nationstar Mortgage to get approval for the FHA re-finance

since he has gotten their approval for other short re-finances with Nationstar.

Nationstar representatives first told him they would consider that except they could

n't because they were only the loan servicer and the investor on the loan would not

do a short re-finance with the homeowner, but only would do short sales with a

new buyer. XXXX asked who the investor was and Nationstar lied and said it was

XXXX XXXX. He and I called XXXX and they said that they are not the investor,

that Nationstar was sold the entire asset and Nationstar is the investor and

servicer. XXXX has a copy of Nationstar making that false statement. Various

representatives also said : FHA refinance is only available when the loan is an

FHA ( which is not true ) ; that I am current on my payments, so what 's the

problem ( the law precludes them forcing me into default, and you have to be

current for an FHA short refi ) ; that even if they were the investor, Nationstar

never does short refinances ( XXXX has done them with Nationstar before so that

is untrue ) ; that I should simply give up my house if I can not afford it any longer ;

and that short refinances are handled by the Loss Mitigation team, that, no, they

are handled by the Refinance Team, that, no, they are handled by the Short Sale

Team ; that they are n't done at all by Nationstar ; and that they are done by

Nationstar, but the secret investor wo n't let them. When told that the investor they

mentioned was contacted and said they are not the investor, that it 's all

Nationstar, Nationstar 's representative replied,  I ca n't tell you who the investor is,

' but they wo n't let you use the Making Home Affordable program, and will only

short sell your house to someone else, '' that you must continue paying the
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mortgage that is more than the property is worth, at the higher interest rate, or get

out of the house or do a loan modification ( which ca n't be done because the

house is worth less than the mortgage ). Even though Nationstar would get the

same amount of money ( 97 % of the actual value of the property ) whether a short

sale went to a new buyer, or a short refinance permitted me to stay in the home

under affordable terms, Nationstar they refuse to do one with me, but would only

do it with a stranger, but not me, refusing to permit me to do short refi under

Making Home Affordable - even though I an qualified under that program for a

short refinance and even though I have been pre-qualified, we have the FHA

appraisal, have been timely paying my mortgage for 14 years, and I have a willing

FHA lender ready to pay Nationstar. They are violating federal and state laws,

being unreasonable, arbitrary and capricious, and acting in a discriminatory

fashion. They further refused to provide the name of the group, entity, and

individual at Nationstar who could make this decision considering the evidence

available, rather than various reps general thoughts about what Nationstar would

or would not do, saying both that Nationstar does/never does short refinances,

even though the XXXX XXXX rep on the phone with me and working with me now,

has done short re-finances with Nationstar before..

Bank of America still calling my house and harassing me to sign notary papers for

FHA modification. Received XXXX calls past XXXX days

My mortgage loan, serviced by Franklin American Mortgage Company was SOLD

to another mortgage company WITHOUT ANY NOTIFICATION to me. They sent

me my bill due on XXXX XXXX, 2015, and I sent in a check at the end of XXXX as

usual. On XXXX XXXX ( today ) I got a bill from another mortgage company,

XXXX - just a bill with no notification of mortgage sale. That bill is now late. I got

absolutely nothing from Franklin, and nothing from XXXX, until today, XXXX

XXXX. I called Franklin to complain, they said XXXX letters were sent out on

Page 9593 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 9594 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America HI 967XX Web

Franklin American Mortgage Company VT 053XX Web

Page 9595 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/07/2015 Closed with non-monetary relief Yes Yes

07/07/2015 Closed with explanation Yes Yes

Page 9596 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1455802

1455586

Page 9597 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/07/2015 Mortgage Conventional fixed mortgage

07/07/2015 Mortgage Other mortgage

Page 9598 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 9599 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX, XXXX and XXXX. I DID NOT receive ANY of these letters and the

customer service person suggested I check if there was a problem with my mail?

That sounds fishy to me. I receive all my mail, I open it all, and ESPECIALLY if

mortgage-related because I 'm aware that a sale can happen at any time. Franklin

needs to take responsibility for their failure to notify. This is unacceptable.

Carrington Mortgage Services is trying to raise my mortgage payment $ XXXX/mo

stating that there is an escrow deficiency. There are many similar stories online

after CMS takes over a loan that they have purchased. This creates a hardship

and seems predatory. My loan is current and for the last XXXX years ( with XXXX

XXXX XXXX ) has always been $ XXXX/mo, now they want {$1700.00}. I am

nervous to pay them based on others stories that they will squeeze this out of me

with no justification

In XX/XX/XXXX my husband and I were approved for a Modification on our XXXX

mortgage for our primary residence. The XX/XX/XXXX Modification got rid of our

payment for our XXXX mortgage. Throughout the winter of XXXX we had trouble

making our mortgage payments, I have been in continuous contact with ASC (

Wells Fargo ) starting around XX/XX/XXXX until now ; keeping them informed of

our situation and when we would be able to make payments. In XX/XX/XXXX ASC

sent us a Modification Application Packet to fill out and return. We filled out the

paperwork, but did not return it as it stated  If you 're modifying a mortgage that

has been previously modified, we need to let you know that if you proceed with a

new Trial Period Plan or modification your existing terms may be impacted. '' I

have a very important question regarding this statement and do not want to

proceed with the modification application until this question can be answered ( I do

not want our existing modification terms to be affected if we fill out and are

approved for a new modification ). I attempted to contact our home preservation

specialist ( XXXX XXXX XXXX XXXX ) at ASC for XXXX months. At XXXX point
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during that XXXX months, I called her directly everyday for XXXX weeks straight,

she never answered or called me back. I also spoke with customer service at ASC

many, many times. I asked them my question and they told me that the only

person who can answer that question is our specialist for our file. ASC 's customer

service people attempted several times to contact our specialist via Instant

Message, e-mail and phone calls, while I waited on hold ; she never answered or

returned their requests either. Last week we received a letter in the mail from ASC

's attorneys ( XXXX XXXX XXXX XXXX ). This letter stated that they are

representing ASC in the foreclosure of our home. I called ASC once again. The

person that answered the phone at ASC informed me that we have XXXX options :

We can pay the past due balance to reinstate the loan, or we can apply for a

modification. I told her I want to apply for a modification ; she informed me that the

only person who can do that for me is our specialist ( XXXX XXXX ). Once again,

the customer service person tried to contact XXXX ; she never answered or

returned the request for communication during the XXXX and a XXXX that I was

on the phone with customer service. Since I received this letter on XX/XX/XXXX I

have called ASC XXXX times and have been unable to reach XXXX. I need to

know if this new Modification will affect our first modification, a question that

everybody at ASC is telling me that only XXXX can answer. Also, ASC customer

service is telling me that XXXX is the only person whom I can speak with to

proceed with the new modification.

This is a Reverse Mortgage situation. My mother passed away on XXXX XXXX,

2014 and named me Executor. We notified Financial Freedom that our intent was

to clear the home of personal property, to make repairs/renovations, and to market

the property for sale by XX/XX/2015. We were granted a 90 day extension on

XXXX XXXX. Due to miscommunication between Realtor and Trustee, the request

for extension with Financial Freedom was sent on XXXX XXXX, 2015 ( due at
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Financial Freedom by XXXX XXXX, 2015 ) but the request was directed to

OneWest Bank, parent company of Financial Freedom. Both OneWest Bank and

Financial Freedom deny receiving request for extension and instituted Foreclosure

Proceedings on the Estate property. We have provided all documents requested

but Financial Freedom simply states they are strictly adhering to the HUD

guidelines and will not deviate. Because of this we were forced to list the property

without being able to make appropriate restorative action and to accept a below-

market price. We now have a contract which shall close on XXXX XXXX, 2015,

however Financial Freedom refuses to delay, defer, or stop foreclosure

proceedings, with auction date set for XXXX XXXX, 2015. We feel that Financial

Freedom has been unwilling to work with us ; we simply requested legal

extensions in order to market the property at a fair price in line with local comps.

I am a listing agent that has been working on a short sale for almost XXXX years

now. We have received bank approval previously and had the buyers walk in

escrow. Most recently, we had short sale approval at the price of $ XXXX. The

buyer walked in XX/XX/XXXX. We found and submitted a replacement offer at $

XXXX. A new Notice of Trustee Sale was filed last month assigning a foreclosure

sale date of XX/XX/XXXX. The previous NOTS had been filed XX/XX/XXXX and

the sale proceedings had been on hold since then. We received a counter from the

investor to $ XXXX which the buyer has met, and all requested documentation has

been submitted. We were instructed that unless the file was in closing we would

not be able to request postponement of the sale date. Now, although the file is

complete and has been for several days, Bank of America has not moved the file

forward. As the buyer has fully met the investor 's counter offer, and we previously

had approval at a lower price just two months ago, there is no reason why we

should not be moving forward with the current offer. Our negotiator went out of

town without notifying us, and we have been attempting to work with her
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supervisor the past few days. We have been unable to get them to request the

postponement, or even move the file forward in review. Now it is looking like the

home will go to foreclosure auction on Friday, although both buyer and seller are

highly motivated and we have an offer at what has been requested.

I have a home mortgage being handled by green tree. In XX/XX/XXXX I had

surgery due to a military XXXX as I am a XXXX veteran. They never offered me a

modification or any assistance with my mortgage all they did is blow up my phone

and then put me into foreclosure. I paid them {$7900.00} on XXXX XXXX which is

what they sent to me as a reins tangent quote. They only applied {$6300.00} to my

account and no one can tell me where the rest is and when I paid I validated that it

included my XX/XX/XXXX payment which now they are saying I 'm late on and it

included my late fees which they still say I owe. I have talked to them XXXX times

now since XX/XX/XXXX but no one can tell me where the money is or why it 's not

been applied to my account. Please help with this matter. Thank you

I am being sued in a foreclosure by the loan servicer Ocwen XXXX. My loan was

closed with XXXX XXXX and they are no longer in business, then XXXX assumed

the loan and placed in a trust and the trust no longer exist now Ocwen sent me a

letter stating they have a lien on my property.

Solicitation and promises that financing and refinancing supported the amount

they gave

This is a situation of being ignored by Chase bank to try and make them see

facts!! I have not missed any payments nor have been late. XXXX on XXXX

XXXX, XXXX at XXXX I spoke to the rep that called me from Chase ( not catch her

name ). She told me that I have until the XXXX to make payment, the actual loan

due date is the XXXX ( not the XXXX ) with XXXX day grace period. See (

attached ) XXXX XXXX statement with due date. The issue of missing payments

and or being late is also wrong!! please see attached showing my bank statements
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going back to XXXX XXXX, no missing payments nor late.. Also attached is a

letter from Chase HAD Research XXXX XXXX Department ( dated XXXX XXXX

XXXX ) apologizing for not posting this payment on time and also I am told that the

late charges ( not being removed ) may have started Because of this. My present

XXXX XXXX report page ( attached ) shows that Chase is telling that I am late

since XXXX XXXX. I have also attached My bank statements showing all

payments each month and on time since that time. I am outraged that no one is

looking at my evidences. I am about to be fraudulently foreclosed on because

Chase Bank is a ______________. I am at the public libraries with a XXXX yr old

car ( in need of repair ) with no monies for gas and my days are spent here

because I am being XXXX out of my home by a _________________, that calls

itself JP Morgan Chase. I am requesting ( as told by the FTC ) to complain again,

to the CFPB and supply all of my docs. I am about to try to do this. I am XXXX yrs

old legally XXXX being severly abused by Chase being put through all of this. The

executive offices of Chase are not doing their jobs or maybe they are doing as

they are told ( wrongfully ) by not appropriately responding to my complaints,

instead keep pressuring me to make more payments on a loan that is a full of

wrongs and mistakes/ predator while denying me the documents I need to expose

what is going on here. I also recently have complained to the XXXX about XXXX

the owner investor of this ________ loan to have XXXX turn over the audit ( to

XXXX office, XXXX did on XXXX XXXX ) ( and Chase docs from XXXX XXXX

XXXX ) showing the wrongs with this loan and that I am owed big monies for

wrongful accounting. MY statement to you is that I have not missed payments (

even though Chase told the credit bureaus that I did ) and I have not been late

either and demand my Consumer Rights!! to prove myself, within my resources (

tiny fixed income ) and not tell me that I need to FAX or make and send copies (

can not afford to do ) to them. The CFPB has been kept updated on my payments
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from over XXXX yrs ago and current showing I am accurate, and Chase Is NOT!!!

Please review all of the attached I am being XXXX out of my home. That escrow

account that I paid into was between that same time ( XXXX XXXX XXXX --

{$3000.00} ) and Chase put it to the balance after hiding it into a suspense

account. Once again to tell you that they are still double billing me for it at a pace

of {$57.00} -- XXXX {$58.00} -- p/mn for XXXX yrs. This is also why they are

saying I am late because I am not paying that {$3000.00} again being tacked onto

my monthly payment which wrongfully also includes the principal and interest (

overcharged at 5.5 % ARM loan ) booting the monthly payment up to {$420.00}

per month. Please examine all carefully, If I did not fully attach all of my docs

please contact me at XXXX ( answering machine on while out- usually here! ). I

never went to college and am seriously stressing out and am concerned Chase

may push me into an XXXX XXXX or another XXXX, maybe that is their goal!!!!!

XXXX XXXX previously of  XXXX '' Housing -- - XXXX, XXXX, is the housing

counselor that I had whom also did banking and knows these loans, she told me it

is a  True Predator '' loan and that the whole principal be forgiven

Residential Credit Solutions Inc took over the servicing of our loan from XXXX on

XXXX/XXXX/15. They are overwhelming us with mail. We are on the

unemployment program which they acknowledge but still send notice threatening

us almost daily which i do not think is legal.

I received an offer from Chase Bank to refinance my existing loan with them for no

closing cost. I submitted all the necessary paperwork as requested by Chase. I

received a letter dated XXXX/XXXX/2015 stating that they closed the loan

application because they did not receive the additional information they requested.

The loan officer failed to communicate with me on the steps to take for any

additional information needed. I spoke to the loan officer on the phone on Monday,

XXXX XXXX, 2015. He stated that he could reopen the loan but there would be

Page 9635 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9636 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Residential Credit Solutions CA 945XX Web

JPMorgan Chase FL 322XX Web

Page 9637 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/07/2015 Closed with explanation Yes Yes

07/07/2015 Closed with explanation Yes No

Page 9638 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1455447

1454445

Page 9639 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/07/2015 Mortgage Conventional fixed mortgage

Page 9640 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 9641 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



closing cost involved. This is not fair because the loan officer failed to

communicate with me concerning my loan, now they are wanting me to pay

closing cost to refinance. Chase should honor the original loan application due to

the failure of the loan officer inability to communicate with me in a timely manner

concerning this loan.

Well where do i begin with this company!!! I got this mortgage 2yrs ago XXXX

XXXX and come XXXX XXXX i had noticed that i was charged an advanced

corporate fee for {$5.00} .. I called to ask what that was and noone could give me

an answer spoke to several people and said it was to check on back taxes. I said

what is there to check?? you pay my taxes and all has been paid. They then told

me to write to the corporate office asking to explain the fee and if it could be

adjusted. Well weeks late i recieve a letter from GreenTree staying that it is a valid

fee and will not be refunding me at this time. Well i called and said to the next rep

how does a company return a letter stating it is a legit fee being charged and I

have to pay it without explaining to me what it is?? Could n't get an anwer from her

either transferred me to a supervisor who could n't explain to me either. I asked to

speak to the dept that was charging me this fee and i was told they ca n't do that

they do n't speak to customers. I then go fed up and just pd the {$5.00} well now

XXXX XXXX came around and i see i got charged again the {$5.00} so i got a rep

that said we are checking on back taxes. WHATTTT??? i continued to say you pay

my taxes with my escrow account how could this be?? Well she suggested i call

my tax dept and when i did I asked them  if my mortgage company is requesting

copies of the tax bill and you are charging them and if so what is the fee??? '' Well

got my answer {$5.00} ..so i called greentree back asked to speak to the tax dept

and finally got a person that somewhat knew what she was talking about so i come

to find out that my tax office in PA does not send the tax bill to the mortgage co.

they send it to me and I have to forward it to Greentree. Now i had to figure that all
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out on my own. Out of the XXXX ppl i spoke to and the letter i recieved not XXXX

person or not XXXX sentence in that letter was able to tell me that. So now it is

XXXX XXXX and pay the {$5.00} up front and mailed the tax bill and was told that

it would now end and would n't get another fee and not surprised i got the next

month bill and sure enough they were still charging me and the month after that

and the month after that well i call again and say what is going on? I get a women

who said she saw where the error was getting her supervisor to work on this

immediately transfers me to him and as i was explaining to him everything, he was

rude, obnoxious and lauging at me and hung up on me I want to say his name was

either XXXX or XXXX ... I call back and someone tells me that it will be taken care

of ASAP!!!! Well i get my XXXX XXXX and it is still there i make my XXXX pmt

after calling and saying what is going on explained myself for a 1 yr and 3 months

and she says this will be the end of it i see the problem and will be fixed, yeah sure

ok. lets see how that goes!!! Well by no surprise i get a notice from the post office

that i have a certified letter there and ready for pick up XXXX/XXXX/XXXX and

yesterday XXXX/XXXX/XXXX i get my regular mail and there are XXXX letters

from Greentree so i open it immediately and every letter said thank you for your

most recent payment of {$5.00} but you must pay {$9600.00} something like that

do n't have the letter in front of me but it was definitley {$9000.00} something you

are at risk of FORECLOSURE!!!!! WHATTTTT?? I call i get a rep XXXX in Texas

that said I do see you make your payments and I see where they fixed the {$5.00}

issue but they did something wrong here while adjusting that charge. She said i

am having my supervisor look at this and should be resolved in 2 days huh!!! Lets

see about that ... NOT XXXX PERSON IN THAT COMPANY IS WORTHY!! THE

COMPANY NEEDS TO BE INVESTIGATED AND CLOSED DOWN BASED

UPON ALL THE BAD REVIEWS..

For the last several years our mortgage company has delayed sending our coupon
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payment booklet. It is normally due to be sent out XX/XX/XXXX we didnt get it till

XX/XX/XXXX before it was XX/XX/XXXX. When we call its always a hassle, to

make a over the phone or online is an extra XXXX-XXXX dollars to make a

payment?

We modified our mortgage with XXXX XXXX XXXX, XXXX. After not making

mortgage payments for 3 months to qualify for modification, we began our trail

payments on time XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX. Our new

mortgage payments were {$1600.00}. We received a letter from XXXX our

payments were being increased from {$1600.00} to {$1600.00} because Escrow

shortage of {$1000.00}, spread for 52 months. We continued to make payments

timely to XXXX in this new amount. XXXX XXXX, XXXX we received letter re

Citimortgage transfer to Seterus, first payment effective XXXX/XXXX/XXXX. The

letter or contract clearly states  this transfer does not affect the terms or conditions

of your loan.  Seterus letter dated XXXX XXXX, XXXX Transfer of Servicing

Notice- the transfer of the servicing of the mortgage loan does NOT affect any

term or condition of the mortgage installment .. We have made all monthly

payments on time. In XXXX XXXX we received a Satisfaction of Mortgage XXXX,

XXXX for {$140000.00} for our second mortgage ( Home Equity ). Seterus

harassment began XXXX XXXX. We received a letter from Seterus stating we

owed double taxes {$8000.00}. We called XXXX Dept of Finance and were

informed no taxes were owed. Seterus then sent us a letter stating our monthly

payments were increased because shortage in escrow acct. we tried to explain

that our mortgage was increased from {$1600.00}. To {$1600.00} for 52 months

for this reason. They ignored this. We are aware Seterus is using any tactic to

increase our mortgage payments. We had a debt with XXXX for {$4100.00}. which

we paid in full XXXX XXXX. The account had a XXXX balance. Seterus said they

paid this amount in XXXX XXXX. However, after contacting XXXX in XXXX XXXX,
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there was an outstanding balance a little over {$4000.00}. We made the full

payment. Seterus sent XXXX {$4000.00} after account had XXXX balance.

Seterus then informed us they increased the mortgage payments because they

paid our bill in XXXX XXXX. I called and emailed DEP to forward the payment to

Seterus but the only way XXXX can return the funds is if Seterus makes the

request. We were advised to stop making payments and they will use the funds

already in account. We will continue to make payments to XXXX. We have not

authorized Seterus to make XXXX payments. We have asked Seterus to close our

Escrow account as we wish to pay our Home Insurance as well as our taxes

directly to avoid them increasing our mortgage payments. Seterus informed us

they can not close escrow account because our contract states we need this

account. Funny how they missed the script on no change to our loan payments.

Today, XXXX/XXXX/XXXX, we received a letter from Seterus informing us they

will accept our payment but our loan remains in default and the creditor reserves

the right to initiate foreclosure. We just began to attempt refinancing with our local

bank as our current mortgage with Seterus is for 40 years. It has n't been one year

with Seterus and they have proven to be unprofessional. We do not want to deal

with Seterus. They are a nightmare! We have worked hard to restore our credit

score to XXXX as we filed bankruptcy in XX/XX/XXXX. We are in Dire need of

legal adviseWe have sent letters to Seterus and they continue to do what they do

and all their letters have negative comments. We have filed a complaint with

Consumer Financial Protection Bureau in XXXX XXXX and we received a written

letter from Seterus explaining the late charges. There are no late payments. Today

we sent this info for legal advise to Just Answer and they suggested we file a

complaint with The New York Attorney General and Federal Trade Commission (

FTC ) and CFPB.

My mortgage company has been insisting that I 've been past due on my mortgage
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payments since they took my loan over from previous loan holder ( XXXX XXXX ).

I have sent them proof of payments XXXX now and they still will not resolve the

issue in their system. The problem is a miscommunication between them and the

old mortgage company they took the loan from. My credit report is showing 90

days past due within the last 12 months, which is preventing me from refinancing

my home ( which is what i 'm currently trying to do ) and also I can not receive my

overpaid escrow money from 2014, and also it is loweriing my credit score every

month. This is very frustrating and every time I call Nationstar mortgage ( once a

week ) i get no help, no update, and feel like I 'm starting over every time I call. I

have a  dedicated loan specialist '' whom is never available and does n't ever

return my voicemails. You guys are my last hope to get this resolved.

Contacted bank of America as I received information that I could qualify for a lower

interest if I refinanced. Started the process and everything was smooth quick

respond time and communication. Once I faxed off all the information that they

requested communication became a struggle. I would n't get call backs or they

would call me days later saying they needed more information or that my pay

check stub was cut odd at the top. Refaxed. Called left message to make sure that

they had everything that they needed was assured that I was all set and it was

going to the next step. Within XXXX days I would receive a package in mail saying

they needed more information. Call again to be told they needed another form.

Fax it off. Receive a phone call from some woman that she needed the phone

number to my credit union. Gave that. Now I had been speaking to a XXXX XXXX,

XXXX XXXX, tried getting a hold of XXXX XXXX and numerous other managers

Left messages to no avail for days.Now I told them that I was so unhappy about

this process and that I was trying to refinanace and that they held my mortgage for

the last XXXX years with not XXXX late payment and feel that they were just

making it harder then neccassary and at that point was ready to go with another
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company when I recieved a message from XXXX apoligizing saying  they do n't

mean to harrass. Or aggravate me '' I was like ok I 'm this far in and so beyond

everything that I decided to continue. Received a call from the appraiser that they

told me I had to use but I had to pay XXXX $ for and schedule to have the

appraisal done. Gentleman came out and I received the appraisal in mail and was

beyond livid, he appraised my house at exactly what I paid XXXX years ago. Now I

have put on a new roof gutted the bathroom new water heater and put all new

bamboo flooring on the first floor. Plus all the houses have gone up in value and I

seem to be the only one to stay the same. Then on Friday XXXX XXXX a

message at XXXX from a blocked number and it was someone from B ofA stating

he only received appraisal a half hour ago and that we need to redo the

refinancing ( I feel as if they knew what they were doing and that they had this

appraisal done knowing that without value put into my house that I could n't get my

pmi taking off ) and off course there is no one that will talk to you call you back or

even get a human. Left XXXX a message that I was calling it quits I have been

never been treated so poorly and that they have acted like they are doing me a

huge favor by letting me refinance. I asked him to justify the appraisal as the

houses that he used were XXXX from 2014, XXXX from the beginning of this year

and none of them even close to my neighborhood and of course I still have n't

heard back. Now I may not be the smartest when it comes to this type of matter

but as I told him I was a XXXX. For many years I have a friend who is an appraiser

( suggested I do complaint and try to recoup my appraisal money ) and know when

things are not right. Was hoping you could help me in this matter so I can at least

feel like in worthy of owing my home. And try and recoup my money from the

appraisal as I know I wo n't get all the time I spent on this ridicules process that

leaves you feeling like you are just a little less human.

In XXXX 2015, I applied for a HARP XXXX refinance mortgage with XXXX with a
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3.625 % no cost, locked interest rate. I was told I was approved and XXXX DID

NOT require an appraisal for my home.When it came to funding, XXXX said that

they would not fund my HARP XXXX Plus without an appraisal ( XXXX Plus XXXX

did not require an appraisal ). I told them this to no avail. They said that they still

would require an appraisal even though this is not what I was told originally.

Nothing had changed concerning my home since my last XXXX refinance with

XXXX XX/XX/XXXX. I believe this act was against the full intent of the Harp loan.

XX/XX/XXXX the rates where much lower for a conventional loan 3.25 % with

points ( more money to XXXX ), so the loan officer told me he would switch the

loan to a conventional loan since XXXX was forcing me to have an appraisal

anyway, even though it is not in the XXXX guidelines. If I still wanted the loan I had

to agree to the appraisal. I agreed, not knowing what else I could do since the

interest rates on the open market rose dramatically. My lock was for XXXX days.

After waiting XXXX weeks for XXXX to send over their approved appraiser, I was

already smelling a skunk in the room. Then I received an email that the appraiser

sent to XXXX that stated he was not qualified to do the appraisal!! Then XXXX

said they would send another appraiser but they wanted more money to extend

the loan lock even though it was their fault. Then after one week of me calling

XXXX ( with no response ) because no appraiser had called me yet, I received an

email stating that the new appraisal co. XXXX wanted more money for my

appraisal {$640.00} instead of {$440.00} that I was originally quoted. I checked out

XXXX reviews and they had negative XXXX stars so I requested a different

appraisal company. XXXX told me that there was only one approved appraisal co.

that they had that would do my appraisal. I was forced to agree if I wanted the refi.

so I did. One more week passed without a call from XXXX new appraiser. No one

returned my calls that the appraiser had not called yet. I finally received a call from

an appraiser but he said he could not do the appraisal for XXXX weeks. I told him
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I have just received a  Notice of Default '' from the servicer ( SPS ) on XXXX

XXXX, XXXX. I believe my loan is NOT in default. Although my Ch.XXXX

bankruptcy was discharged ( to my disbelief! ) recently on XXXX XXXX, XXXX, my

case is XXXX pending the Bankruptcy Court 's decision on the Trial hearing next

month, on XXXX XXXX, XXXX. The Court is supposed to Determine the Final

Cure on XXXX XXXX, XXXX. In the  Notice of Default '', Select Portfolio Servicing

( SPS ) demanded that I paid an unreasonable, unsubstantiated cured amount in

30 days, or they will foreclose my house. The cured amount has been challenged

in the bankruptcy court. The evidence of fraud, misrepresentation and other

reasons will be submitted to the Court at the up-coming hearing in XXXX XXXX. I

respectully request CFPB 's interferring to stop the abuse by the servicer ( SPS )

while waiting for the Court decision. The abuse has continued and carried on after

XXXX XXXX XXXX had violated countless rules and regulations for almost 5

years. However, XXXX has MANAGED to try to cover-up by filing certain

documents in the Bankruptcy Court and transferring the servicing and (

supposedly ) removed itself from liabilities. My loan originated a XX/XX/XXXX

XXXX PASS-THROUGH CERTIFICATE SERIES XX/XX/XXXX-XXXX, modified

under HAMP by XXXX in XX/XX/XXXX. Thank you for your time. Respectfully,
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Have been trying to get Ocwen Loan Servicing to close a paid off HELOC XXXX

paid off XX/XX/XXXX ) and forward to title company so that sale of property can

be completed since the XXXX of XX/XX/XXXX. ( XXXX days ago ) Closing was to

be on XX/XX/XXXX at XXXX, XXXX XXXX XXXX, XXXX, IN XXXX. XXXX, XXXX.

I am the executor for the estate of XXXX XXXX XXXX XXXX deceased ) who was

the mortgagee of this HELOC.

While applying for a personal loan in XXXX XXXX, it was discovered that Bank of

America never released the lien on my mortgage. According to the letter they sent

me, this should have occurred in XXXX XXXX, when I switched to XXXX XXXX

XXXX XXXX. After numerous phone calls from me, I was given a request # XXXX.

Bank of America eventually determined that XXXX XXXX Mortgage, who had

previously held my mortgage, was out of business and Bank of America was trying

to get someone to sign off on my loan. I have been calling weekly and waiting for

something to happen ever since. I have been given several names of agents

supposedly in charge of my case ; the names change frequently. The latest name I

was given on XXXX XXXX, XXXX was XXXX XXXX, but other names I 've been

given are XXXX XXXX, XXXX XXXX and XXXX XXXX. However, I 've been told I

can not contact these people directly. My message is supposedly passed on by

whichever operator picks up my call. Considering I 've never spoken directly to any

of the these people, I have to wonder. It has been extremely frustrating dealing

with this bank and as of yet, the lien is still not released. It 's a good thing I was n't

waiting to sell my house tomorrow. It has been XXXX months and I 'm still waiting!

Beginning XXXX 2014, my income was reduced and I began having

difficultypaying my mortgage. I applied for Loss Mitigation to try and reduce my

monthlymortgage, however in XXXX months time, HSBC never reviewed the

requireddocuments. They kept writing me saying the documents were old, and I

had tosend more recent ones. When I did send more recent ones, they were
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neverreviewed in the time frame needed, and they kept asking me to provide

morerecent documents XXXX bank statements XXXX. I worked with a mortgage

specialist there, XXXX XXXX, who made sure I faxed the needed documents in

time. He confirmed each times that he received my documents in time, and that I

would hear from them with an answer in XXXX days. This happened at least

XXXX times since XXXX 2014, but my application/documents were never

reviewed, and I kept gettingletters from HSBC, saying my documents were old and

I had to send more. At thispoint, my entire mortgage is now due, and my mortgage

account has gone to theattorneys for foreclosure. I really needed help from HSBC

with loss mitigation, however it seems they really are n't trying to help the

customer with lossmitigation applications. It 's also often VERY difficult to reach

the mortgagespecialist assigned to you, which also can delay the process. It 's

unfair nowwhat has happened to me as a result - I waited at least 4-5 months

sending themrequired documents on time, and they never even reviewed them.

Now I stand tolose my home. Something 's drastically wrong as they make a

commitment to helpcustomers, but they do n't hold up their end. Can someone

make them keep theircommitment to help me? After the Florida Atty. General

investigation, I received a response from the Vice-President of Customer Disputes,

XXXX XXXX XXXX. However, her information given was certainly NOT parallel

with the information I received from XXXX XXXX, the Mortgage Specialist, nor his

supervisor XXXX. XXXX XXXX Office XXXX Customer Disputes XXXX stated the

reason why my loan applications were denied, were the following:1. My bank

statements had a  third party '' name XXXX joint account with my husband ). 2. I

submitted bank statements from XXXX different banks XXXX which I use all

actively ). 3. I did not submit my prior years tax return ( I was never asked for this

item ). These XXXX apparently required items ( above ) for the application were

NEVER communicated to me by XXXX XXXX communicated to me by XXXX
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Due to an unfortunate change in my financial circumstances, I was forced to

pursue a short sale of my home. This process began in XX/XX/XXXX. After

several months, I was able to obtain approval for the sale from my XXXX lender (

XXXX and XXXX ) in XX/XX/XXXX. I was also finally able to obtain an approval

letter from my XXXX lender, Suntrust, on XX/XX/XXXX ( attached ). Right before

my closing, my buyer backed out of the sale because of a serious illness in his

family. The home was re-listed on XX/XX/XXXX and a new contract was reached

with another buyer on XX/XX/XXXX. Almost immediately, I was able to substitute

the new buyer and HUD-1 for the old XXXX with the XXXX lender, who was using

XXXX to handle the approval. XXXX sent me a new approval letter on

XX/XX/XXXX ( attached ) approving the sale, and REQUIRING A CLOSING NO

LATER THAN XX/XX/XXXX. Unfortunately, my XXXX lender, Suntrust,

determined that the change in buyers amounted to an  all new '' short sale

application. I had to provide them with a completely new application form, financial

records, tax returns, and more, despite the fact that they had approved the

identical transaction on XX/XX/XXXX. Since that time, Suntrust has continually

lost '' documents that have been sent to them, or advised me on XXXX day that

XXXX of the pages of the XXXX Uniform Borrower 's Assistance Form had

become  hard to read '' or was n't dark enough, and that I needed to resend it, only

to tell me the next day that a different line of the same page needed to be

darkened. I have sent the XXXX UBA Form to Suntrust, without exaggeration,

XXXX times in the past week, and I have talked to them every single day since

XXXX XXXX. I have sent them the XXXX approval letter requiring a closing by

XX/XX/XXXX on at least XXXX occasions. Each time that I have sent documents

to them, I have been told that it will take  XXXX hours '' for them to scan the

documents into their system, THEN determine if the documents are  sufficient ''

and only THEN will they begin a  XXXX day review '' period. I have been dealing
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with XXXX XXXX ( XXXXXXXXXXXX, XXXX ) who is very nice but who appears

helpless to assist me, despite his appeals to unnamed supervisors. I do not know

if what Suntrust is doing is intentional or simply grossly incompetent, but I and

XXXX agree that it is unacceptable treatment of a distressed homeowner,

particularly when Suntrust itself previously approved this identical short sale on

XX/XX/XXXX. If Suntrust 's continued delays push my closing past the

XX/XX/XXXX deadline set by XXXX, I have been told by XXXX that it will have to

resubmit everything to XXXX, which could delay or even destroy my short sale.

This entire process has been incredibly stressful and financially damaging to me,

and Suntrust 's actions/inactions have made the situation markedly worse rather

than better.

We are writing to ask for your help in our situation with Nationstar Mortgage. Last

year we decided that it was time to sell our home, we no longer can afford it, it had

taken almost all our retirement funds trying to save our home by waiting for the

value of our to go up enough to sell it without having to pay out pocket expenses

related to the sale. Here in XXXX XXXX the market had not improve enough for

that to happen. We hired an real estate agent to sell it, that is when we found out

that the value of our home is still under water by about {$18000.00}. She advised

us to file for a short sale, we did that in XXXX of 2014 and as of this date we have

not received any communication from Nationstar Mortgage. They told our agent

that FHA approved a loan modification, we have never received any detail or

written notification from them regarding this decision, maybe it is your a tactic to

delay it. We are worry that this is going to end in a foreclosure. Here is our

problem, following the advise of our agent, we stopped making payment for two

months, they place the rest of the payments that we made in an escrow account

and blocked us from making payments electronically, meanwhile they sold our

loan to XXXX of Florida. They will not return our phone calls or communicate with
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us at any time of this process, the only contact phone they provide is a call center

with voice mail never a human and we leave message after message and they

never return our calls. Please help us, we are seniors with very little money left,

my husband is XXXX years old and I am XXXX, we can afford to fight these

people that are in the business to screw the consumers. Also I would like to tell

you that for the beginning of this process we have a serious offer of {$190000.00}

which has not been accepted nor rejected, plus they have been many interested

buyers.

I have contacted beneficial about releasing a lien that should have been removed

since 2003, I have called and faxed requests and unable to get someone to help

me. The representative is stating they will send a release to the local court house,

I had a local title company search and still show a lien, whywhy have the taken so

long to release it, it is still showing a lien by beneficial hsbchsbc

CMC Funding has not been able to make accurate nor timely personal property

taxes, even though there has been adequate funds in my escrow account for this

purpose. My taxes are to be paid in XXXX and XXXX. The XXXX payment was in

arrears until XXXX of 2015. CMC Funding assured me that this would not occur

again, and that they would work with me. I received a delinquent tax notification

from my county that the XX/XX/XXXX payment was not made. In XX/XX/XXXX I

sought legal counsel. With his help the XX/XX/XXXX issue was resolved. CMC

Funding has been in touch with my attorney, letting him know that they were

working with me directly regarding the XX/XX/XXXX payment. In fact, I have had

no direct contact from CMC Funding, until I notified them on XXXX XXXX 2015

that the tax was in arrears. I went ahead and paid my county taxes with penalty

and interest to the amount of {$800.00}.

I had been making extra payments to the principal to lower the LTV ratio to

remove the PMI insurance from my loan. Once my LTV ratio was 77 %, I asked
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that the PMI be removed. Chase informed me that I could pay for a BPO {$110.00}

or appraisal $ XXXX-XXXX to remove the PMI before it would automatically

remove on the scheduled date. I contacted Chase and was told that a waiver

would be submitted for the XXXX fees. I received another letter stating I must pay

{$110.00} for a BPO to remove the PMI from the loan on the scheduled date and

the LTV ratio is now 76 %. Also, all payments have been made on time and I am in

good standing on the loan. A quick scan on the internet estimates the home to be

valued at double the loan amount. I have n't found anything in regard to laws that

prohibit lenders from charging consumers to remove the PMI once the loan hits 78

% LTV ratio.

This complaint relates to an issue previously addressed and supposedly resolved

four months ago, but the company did n't follow up. We reported Wells Fargo

Mortgage to the Consumer Financial Protection Bureau for discriminatory

practices and not following HUD guidelines. They responded with a promise to fix

the problem. See the attached letter dated XXXX XXXX, XXXX, specifically the

highlighted paragraph in which XXXX XXXX states all credit bureaus were directed

to remove all negative reporting on our account ending in XXXX. Despite

promising to remove the negative reporting for months ago, Wells Fargo continues

to report it and ruin our credit rating / scores. The enclosed letter from XXXX,

dated XXXX XXXX, XXXX, confirms that Wells Fargo is still reporting PAY

STATUS as  Account 120 Days Past Due. '' Under DATE CLOSED, the notation

still exists that gives the  Maximum Delinquency '' of 120 days in XXXX XXXX in

XXXX, plus. in the area that gives number of delinquent days by month, XXXX still

says  90 '' and XXXX through XXXX all say  120.  In our previous complaint, we

shared that Wells Fargo is not helping us because we are a XXXX married couple.

We are aware of at least XXXX XXXX couple that survived the same disaster that

we did, but also could not return home for almost a year. We have confirmation
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that they also did not pay their mortgage until the home was repaired, but Wells

Fargo followed HUD guidelines in their case and did not report any information on

them for the full nine months. I believe XXXX employee in management is being

retaliatory because we reported her and she is responsible for the company not

keeping its WRITTEN promise to remove all negative information. As of XXXX

XXXX, XXXX, Transunion states that Wells Fargo confirmed the account 's PAY

STATUS as  Account 120 Days Past Due. '' The report shows, under DATE

CLOSED, a notation gives the  Maximum Delinquency '' of 120 days in XXXX and

in XXXX. In the area that gives number of delinquent days by month, XXXX still

says  90 '' and XXXX through XXXX all say  120.  Additional Background : For

over a year, we made repeated requests to Wells Fargo Mortgage to stop their

continued inaccurate negative reporting to all credit bureaus regarding our account

ending in XXXX. Each request included the XXXX XXXX, XXXX letter from HUD (

U.S. Department of Housing and Urban Development ) that directs FHA servicers

to suspend reporting of delinquencies to credit repositories for up to one year

when borrowers are granted disaster related mortgage payment relief and are

performing as agreed. To prove that we met HUD 's criteria to not have our

information reported, we provided Wells Fargo with their own letters in which they

had previously acknowledged that we were victims of a national disaster and/or

had  performed as agreed '' the entire time, up to and including the day we paid

the mortgage in full in XXXX, XXXX. After the mortgage was paid, instead of

removing the three months of incorrect information, Wells Fargo increased the

negative reporting period to include seven months total ( XXXX XXXX through

XXXX XXXX ). Wells Fargo is an FHA servicer, but in XXXX different letters to us

they denied having to follow the HUD guidelines. Those guidelines prevent the

company from reporting anything about our account for the period XXXX XXXX

through XXXX XXXX.
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RE : Error in Evaluation of Loan Modification of Loan # XXXX am the homeowner

at XXXX XXXX XXXX, XXXX XXXX, NY XXXX and RCS, the loan servicer, has

made a patent error in the Loan Mitigation Application request of # XXXX by

calculating the wrong monthly gross income as {$7000.00}. Because of this error

RCS has rejected my Loan Mitigation Application. I am writing to rectify the error

RCS has made and am appealing the basis of RCS ' decision. It seems that RCS

has used outdated income information provided to XXXX XXXX XXXX back on

XXXX/XXXX/2014 instead of using my current income. My correct current monthly

income is $ XXXX. The basis of my correct income is attached. Kindly use the

above to ask RCS to correct the error in the Loan Mitigation Application and

reassess loan modification request based on my correct monthly income of $

XXXX/-Thank you. -- XXXX XXXX XXXX, XXXXcc : HAMP Solution Center,

XXXXXXXXXXXX ( ID XXXX )

giving an update on ocwen, last week i spoke again with a very nice lady named

XXXX, spoke perfect english, understood everything she said and she wanted to

check on our application and she needed a month of when our hardship began. i

said around XXXX, 2011 and i dont even know if thats true, it was a guess, so she

said ok i will put it in here myself and send you to underwritting. well today at

XXXX. XXXX called from ocwen and said his agent number a little off bc you cant

understand anyone except XXXX but it may have been XXXX but not sure, he said

we just need to know the month of when your hardship began. i bout died but i

said maybe XXXX 2011.he says ok i will input that myself and get you back to

underwritting then he reminded me i had an appointment with our relationship mgr.

tonight at XXXX and when they called it was a lady her id was XXXX couldnt

understand her name but she proceeded to tell ask me if i spoke with XXXX today

and i said yes and she said well if you can fax me a paper stating what month your

hardship began in we can get you to underwriting. this is like the XXXX request for
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a hardship date in XXXX weeks. XXXX are you guys out of your mind. now i just

found out that i have a bad XXXX well no XXXX wonder the second leading cause

of a bad XXXX is STRESS and let me assure you ocwen that since you have been

doing my family this way since 2011, you are the cause of my STRESS

I have been trying to sell my home for XXXX years after being turned down by

Chase Bank to help with our monthly payment. After XXXX years of waiting for a

buyer we finally have someone that wants to submit a fair offer on the home but

Chase 's refusal to provide a copy of the new appraisal is holding up the file. That

's all we need to proceed with the buyer 's offer to Chase Bank. Can you please

help with this issue?

I paid additional money over the past few years that was supposed to pay down

my principal. Instead, Chase kept the money and called it an  advance payment.

After several complaints they finally applied my payments as principal but they did

so effective just this past month, when I actually made the payments years ago. I

need them to make the payment effective retroactively and reimburse me for my

interest that they overcharged me during the past few years. I am also waiting for

a detail of all my payments made. I need the accurate new principal amount made

immediately so my arm, which readjusts in XX/XX/XXXX, has the correct new

payment, which will be lower than what they are charging me.

Long story short my mortgage was purchased by Green Tree Financial from XXXX

XXXX XXXX and Gree Tree Financial did not honor the existing modification from

XXXX XXXX XXXX. Green Tree Financial is now forcing me into foreclosure.

NOTE : I submitted a complaint to Wells Fargo approximately eighteen months

ago, but did not submit it through the Consumer Financial Protection Bureau. So,

Wells Fargo already has copies of documents relevant to this abbreviated

complaint, and is aware of the specific details behind each of the consumer

protection law violations listed here. 1. I have been sole title owner of the XXXX
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home at issue since XX/XX/XXXX. In XX/XX/XXXX, my ( then ) spouse decided to

refinance the property. For several reasons, I refused to sign the note ( but did

sign the mortgage ). Years later, I discovered that the bank had forged my name

as grantor on a deed so that my ( now ex- ) spouse ( the grantee ) would appear to

have an interest in the property when he signed the loan documents. A Wells

Fargo employee notarized the forged signature. When my signature was forged

and notarized in XXXX, I was in XXXX. I sent the bank proof that I could not have

signed the deed, in the form of receipts signed by me as I progressed from XXXX

to XXXX and back. 2. Also, when the mortgage was signed, the notary who later

notarized it was not present ; she was the same Wells Fargo employee who had

notarized the forged deed. 3. Additional issues related to the loan process include

misrepresentations made to me by Wells Fargo representatives so they could get

the loan finalized. 4. In a XX/XX/XXXX divorce, the property was awarded to me.

In XX/XX/XXXX, my ex-husband 's debt to Wells Fargo was discharged in a XXXX

bankruptcy court. In XXXX, XX/XX/XXXX the bank sent a letter addressed to him

at my XXXX residence, stating that the mortgage loan was in default and that

failure to pay the delinquency might result in foreclosure. In response, I contacted

Wells Fargo, explaining that my ex-spouse had not lived in XXXX for quite awhile,

and that he did not have any interest in the property. Later, I sent the bank

documents including copies of relevant deeds, the receipts mentioned above, and

domestic relations court entries. I also provided them with a form, prepared by

Wells Fargo, in which my ex-husband authorized the bank to discuss the loan with

me. During the year and one-half after the bank 's first letter, I have tried, in many

letters and phone calls, to resolve the issues amicably. However, despite the

serious nature of my complaint, Wells Fargo has made no real attempt to resolve

the issues. Instead, it has engaged in delaying tactics, misdirection, and deceit,

compounding the initial fraud and resulting in multiple additional violations of
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My family and I wanted to buy a new home. We got Preapproved from XXXX

XXXX with Supreme Lending Services. I was very clear from the get go, that we

would not sell our home that we have been living in for the past 11+years, if we

could not buy another home. It was promised to us that we had everything that we

needed to close on home, no problem. So we started to look for a home. We found

XXXX and when it came to closing the underwriter from Supreme Lending stated

that all we needed to close was XXXX bank statements, and to pay off a couple of

assets. This was presented again, but to us ( XXXX and XXXX XXXX ), my realtor,

the sellers ( husband and wife ), and sellers realtor on a conference call with

XXXX XXXX ( Loan Officer ) that we were already approved ALL we needed was

XXXX bank statement from new bank acct, and to pay off a couple of assets.

When the XXXX bank statement that we were waiting for came in we were ALL

under the impression that we were going to close, but at last minute we were

DENIED DUE TO PAYMENT SHOCK!!!! This was a SHOCK to us all of us,

because this was never mentioned. Now me and my XXXX kids ( XXXX XXXX.

XXXX XXXX ) this issue has put us in a position that we maybe losing our

fostering license. It takes time and money to have another home study to keep

compliance for holding fostering license. Not to mention XXXX dogs that just any

rental will allow to keep. We did everything in our power to do as the loan officer

XXXX XXXX with Supreme Lending instructed us to do, and we did it at a timely

manner. She did not know what she was doing, and she lied to not just to me and

my husband but to both realtors and sellers involved. Every time we ( XXXX )

spoke to XXXX she needed something different from us, because something new

came up, so we were told. I then started to talk to XXXX another employee at

Supreme Lending because I became worried. She also said that we were close to

closing, she does not see any reason why we would n't be able to, she also spoke

with the sellers as well. I have many of text messages and conversations that this
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was uncalled for, and the outcome was ridiculous. We, the sellers and I had been

told numerous times that we will be closing next week, but next week never came.

This has not only left my family and I homeless, but also have put the sellers into a

lot of grief, they also will not be able to close on the home they had built for them.

This has been a stressful and devastating situation for both families involved.

I filed for bankruptcy in XXXX of 2014. My case was discharged by the courts in

XXXX of 2014. My mortgage company Caliber Home Loans refuses to lift the hold

on my account stating that they never received an  abandonment of property ''

document. This is issued before the case is discharged by the trustee but once the

case is discharged that paper means nothing.They will not send me statements or

allow me any internet access to my account. I have never missed a payment. They

charge me XXXX dollars to make a payment on the phone so I have been paying

via bill pay at my bank. I dont know if my escrow is being paid or my insurance.

The amount of my payments changed and I was never notified. There is mony in

an account of unapplied funds that they wont apply it to my account. I feel like they

are trying to make me default on my loan which they bought from my original

mortgage company. Help please!!

Lower Va Rates has stood up to proper business practice, since XXXX 2015 with

a approval stated after weeks of processing per LVR, I have signed contract

documents with the present of my wife and notary. Yet, no closing up to now,

XXXX 2015, I have back paid mortgage payments : XXXX, XXXX, XXXX. Still no

results nor contract made until I call in a rage on status but a lot XXXX/run around

stall actions from LVR. I am XXXX, XXXX veteran, unemployed and my spouse is

unemployed with medical conditions. I have applied LVR before without any

delays, but today there bad business practice that shouldbe dealt with HARD!!!!!!!

Bills/credit are behind due the instructions given LVR and yet no results as when

the two months and amount of mortgage payment???? Budget!!!!!
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BOA sent me a modification letter becuase of my military service which I beleive

was driven by their prior settlemetn with DOJ. I signed form and submitted it along

with payments as instructed. After BOA automatically took out XXXX payments

they stopped and when I called to ask what happened I was told I was in

modification and could not make any payments. Since then BOA has not allowed

me to make any payments and everytime I call they tell me they want new info etc

... Once I send the information I will keep getting mroe requests for more

information until now they have initiated foreclosure. I am XXXX military and XXXX

so it is on hold. I also have hired a lawyer but ti does not seem they have gotten

anywhere with BOA either.

Back in 2009, Chase Bank failed to correctly instruct me on how a reaffirmation

agreement was to be filed. This has lead to my continued on-time payments to

Chase not being reported to the credit bureau thus making me an unlikely

candidate to refinance with them to receive a lower mortgage rate. I have been

diligently working trying to resolve the Non-Reporting issue with Chase.

Unfortunately Chase did not inform me back in 2009 how I was to correctly

proceed with asking for a re-affirmation agreement. Thus, Chase is not able to

ever report my payment history to the credit bureau. I have spoken with many

individuals in the Chase Escalations Department only to circle back to the fact that

they ca n't do anything for me. Escalations says to speak to the  Loan Manager ''

and the loan manager says to speak with the  Bankruptcy Department '' and the

bankruptcy department says to speak with the  Escalations Department ''. At this

point, it seems that Chase is unwilling to help with our situation even though many

mistakes were made on their part. My only goal was to refinance with Chase at a

lower mortgage rate and obtain extra funds to pay off a personal debt. I believe we

have enough equity in our house now that we would qualify. I am not sure if we

can move forward from here or if upper management can give some kind of
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approval. I will email the Consumer Financial Protection Bureau to see if they can

provide assistance. It is very frustrating being that I am a responsible customer

that makes on-time payments and have been throughout my loan history. If you

have any information you can provide, it would be greatly appreciated. Thanks.

XXXX XXXX

I was a victim of mortgage fraud and have been trying to resolve this since 2008

and have not been able to. I received a call from XXXX XXXX stating that he was

a representative from Country Wide who helped customers that had problems

refinancing their homes. My understanding with XXXX XXXX was that I would

refinance my home on terms suitable and I agreed ( after several meetings ).

Later, XXXX XXXX told me that I would benefit from a  special financing '' program

and that this was the only way to refinance my home. The special financing was

that I could remain in my home and have a lower mortgage payment. I did not

understand that the special financing was to tell my home to a third party and then

have it Quit Claim Deeded back to me ( I learned this after the fact ). XXXX XXXX

told me that I would need to make payments for the mortgage to XXXX XXXX

XXXX in XXXX XXXX, CA ( which I did ). Several months later notices started

coming in the mail for XXXX XXXX so I decided to open one. At this time I found

that a XXXX mortgage had been obtained and payments were not being made ( I

had no idea about this ). I went back and opened others and found out the XXXX

mortgage payments had not been made either, despite the mortgage payments I

made to them on-time monthly via cashier check. I contacted XXXX XXXX

immediately and he told me payments had been made and it was a clerical error.

That he would get back to me and never did. My son and daughter-in-law insisted

that I contact the XXXX XXXX County District Attorney 's Office and I did just that.

The DA conducted an investigation and Investigator XXXX XXXX informed me that

this act was deemed fraud and issued me a case number ( case # XXXX ). He
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also informed me that the FBI had been notified and that XXXX XXXX and his

associates had been doing this type of business throughout the XXXX XXXX

XXXX XXXX as far as XXXX and further. I have contacted B of A on several

occasions and they have not helped me. I filed for bankruptcy protection ( chp.

XXXX ) and that did not help either. I have attached documentation proving the

company that refinanced my mortgage was sanctioned for fraud by the California

Dept. of Real Estate. I hired an attorney in 2008 and Bank of America refused to

respond ( the original loan is a Countrywide loan ). Today, no attorney will take my

case and I am now at risk of losing my home to foreclosure. I have attached

supporting documentation. My home loan is in the name of XXXX XXXX who quit

claim deeded the property back to me. After the XXXX XXXX County DA 's Office

Inspector XXXX XXXX investigated this matter, he informed me that XXXX XXXX

does not exist and that I am a victim of mortgage fraud.

I filed a Bankruptcy in XX/XX/XXXX my Bk was discharged I included the

Mortgage and the charge off of the mortgage in my bankruptcy. The bank is Bank

of America in 5 years thye have not released the lien nor have they taken my

name off the property I am being held liable for all the expenses that are incurring

on the property. Iahve called them several times they say they reconcongize the

mortgage and the chargeoff and it was included in my bankruptsy they are saying I

tried to do a loan MOD which is not correct they will not show me any paperwork

or anything I have been dealing with this for 5 years now it is causing me financial

hardship and stress. Then Bank Of America Responded : Response disputedBank

of America Home Loan Servicing said : Explanation of closureNothing contained

herein is intended to be, nor shall anything herein be construed as : ( a ) the

commencement or continuation of any action to recover a claim against you that

arose prior to the filing of your bankruptcy case, ( b ) an effort to obtain possession

of any property in your bankruptcy estate, ( c ) any other action in violation of the
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automatic stay that may be in effect in your bankruptcy case, or ( d ) any violation

of any discharge injunction that may have been entered as a result of your

bankruptcy case. This letter is solely a response to your request for mortgage

assistance and is not a demand for payment or an attempt to collect a debt. You

are not obligated to enter into a modification or other workout agreement. Please

inform your bankruptcy counsel, if you have XXXX, that you have requested a loan

modification or other workout assistance from Bank of America. In addition, any

workout assistance that you may be eligible for may require bankruptcy court

approval before going into effect.According to our records, on XX/XX/XXXX, you

filed a voluntary petition under Chapter XXXX of the United States Bankruptcy

Code in the United States Bankruptcy Court. Furthermore, the U.S. Bankruptcy

Court Central District of California records indicate that the Chapter XXXX

bankruptcy was discharged on XX/XX/XXXX, and subsequently closed on

XX/XX/XXXX. Additionally, we have confirmed this loan was not reaffirmed.Please

note my research indicates there is no record of a loan modification review during

the time of servicing by Bank of America. Please understand that the following

information is provided for informational purposes only. Our records indicate the

loan was paid through the XX/XX/XXXX installment. Further research reveals that

the account was charged-off. Please note a charge-off does not release you from

liability of the Note. Please see the enclosed copy of the mortgage note for your

reference.Therefore, we respectfully decline your request to pay any taxes or fines

incurred since the loan was discharged in XX/XX/XXXX. In order to satisfy the

account, you may set up monthly payments or settle on the account. If you are

interested in exploring these options, please contact our XXXX XXXX XXXX

Monday through Thursday from XXXX to XXXX and Friday from XXXX. to XXXX

Eastern at XXXX. ***My Response is I did file a BK on the Mortgage and the

Charge off According to several different attorneys they are supposed to release
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the lien and they are not compliant and Bank of America has recongized that my

loan was discharged in bankruptsy, however they have not provided me with a

release of the lien. I am demanding that they release the lien the on the property

so that I may sell my property. I Have been leaving several Messages since there

response and no one has returned my phone calls.

: ( Property Address ) XXXX XXXX XXXX XXXX XXXX XXXX CA XXXXBalance :

$ XXXXAccount : XXXX Min # XXXX ( Inactive! On MERSWHY IS my mortgage

STATEMENT SHOWING I OWE over {$69000.00} in interest because the CHASE

BANK refuse to take any my payments? Is this Usury and is this illegal over

demand an amount?

This starts back about 7 years ago. I had acquired several rental properties at

XXXX time. I received XXXX loans from Chase and XXXX from XXXX XXXX. As

of today I have XXXX rental and my primary residence because the rentals have

either foreclosed or were taken into short sells. I have been asking Chase for the

last 6 years to help me. I have sent it modification apps, I 've shown them all the

information they want and every year they come back to me with a denial and say

the only options I now have are ; deed in lieu, short sale, pay $ XXXX in back

money and we can start fresh. If I had all that money I would have sent it in. Since

they have never even offered a settlement on the back money it has grown from $

XXXX to $ XXXX over the years. I am again appealing the denial and never, ever

does anyone want to help me. I have shown hardship after hardship letter. I can

afford the mortgage if the back money was not hanging over my head. Every bank

says they want to help you stay in your home but do n't believe them!!!!

I paid off my mortgage on XXXX XXXX, 2015. I called on Nationstar on

XX/XX/XXXX to confirm that the pay off was received and credited to my account

and the automated system reported that I still had have a balance and a payment

due. Nationstar 's phone system does not provide a menu option to speak to a
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representative. With great difficulty, I was able to reach an agent named XXXX by

lying '' to the system and telling it that I wanted to make a payment by phone.

XXXX confirmed receipt of the pay off funds and adivsed that an escrow refund of

{$1300.00} would be mailed to me within 18 days of pay off. On XX/XX/XXXX, I

called back and spoke with XXXX. I notified XXXX that their automated system

continues to say that I have a balance and a payment due. She again confirmed

that the pay off was received and credited to my account. She could not provide

an explanation for the system still showing a balance but advised that it would be

corrected. She also advised that XXXX had given me correct information as

escrow refunds are retirned within 30 days of pay off. On XX/XX/XXXX, I called

back to investigate why I still have not received my escrow refund. The automated

system continues to say that I have a balance and that I am overdue for the

payment due on XX/XX/XXXX. This time I spoke with agent XXXX who again

could provide no explanation. I expressed my concern that this account may report

late to the credit bureaus. He responded with  Well, if that happens, just give us a

call back. '' This is unacceptable! He also advised that my escrow refund has not

yet been processed. I explained that my understanding is that the law requires that

escrow refunds be mailed no later than 30 days after pay off. XXXX said that I

would need to speak with someone in the escrow department and that he would

transfer me. After over 20 minutes on hold, a representative named XXXX picked

up but was apparently having phone problems and could not hear me. I called

back and searched through the menus for the escrow department. After another

30 minutes on hold, I hung up in frustation. Altogether I have spent approximately

2 hours on the phone and on hold with no resolution for this problem in sight.

My ex-husband ( XXXX ) and I took out a mortgage on our home in 1989 with

XXXX. The mortgage still remains on the property. I have been trying to track

down who the mortgagee is now. I have been unable to locate it. The Registry of
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Deeds still lists The XXXX as the mortgagee and there are no subsequent

assignments. However, XXXX is no longer in existence. It is my understanding

that XXXX was succeeded by the XXXX XXXX XXXX then XXXX XXXX and

eventually Bank of America. I have reached out to Bank of America and they claim

to have no record of the mortgagee. I would like to find the current holder of this

mortgage.

My husband and I got a mortgage loan from beneficial mortgage XX/XX/XXXX.

We bought a credit life insurance policy from Beneficial when we got the loan. My

husband died XX/XX/XXXX. I have told beneficial repeatedly that he died and that

I want to get the benefit of the credit life insurance policy but they just ignore me.

I am filing a complaint against Selene Finance due to the fact that I am going

through a modification but I am being foreclosed on XXXX XXXX, 2015. When my

account was transferred to Selene from XXXX XXXX XXXX, I was going through

modification. I told Selene that I wanted to do a Deed in Lieu but was told I had to

go through the other modification processes first, trial modification, short sale, then

Deed in Lieu. Went through the trial modification. Submitted financial documents.

My representative XXXX XXXX got with me and determined that my finances did

n't allow me to be able to pay the {$910.00} trial mortgage payment. We contacted

them and provided the information to them. After that was over in XXXX I began

working on tthe short sale. I contacted a realtor to get help with that. I did n't know

them personally but they told me they could set it up for me. Submitted

information. Did n't hear anything from Selene so assumed everything was good.

Then in XXXX, I got papers from the XXXX, XXXX, XXXX, XXXX XXXX XXXX

XXXX, XXXX saying I was being foreclosed on. Contacted Selene to find out what

happened. Could n't reach my loan resolution contact XXXX XXXX. I was told that

paperwork was n't received. Told them that everything was sent. They never

contacted me to say anything. XXXX XXXX is supposed to be working with me
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and has n't lifted a finger to guide me or help me through this process. I have no

idea what is going on. I have been treated terribly and this is n't fair. I need help

and do n't know who to talk to or where to seek help. I do n't know how the

foreclosure works and if I will just be put out one day while I am out. I am

concerned and do n't know what to do. Please help me.

XX/XX/XXXXTo All Those It May Concern, Many of you are recipients of this letter.

Most of you will either receive this copy via email or certified mail. This is to inform

you of  purposely deceitful tactics '' used by US Bank to illegally foreclose on our

home, XXXX. My husband and I purchased the home in XXXX of XXXX. He was a

XXXX and I was an am XXXX. We had great jobs that paid well and we were able

to afford the home with the luxury of having a savings account. However, that all

changed just as it did many Americans on Monday, XXXX XXXX, XXXX. My

husband along with XXXX XXXX other Americans lost their job to the recession.

My husband was XXXX of XXXX XXXX to lose his job. My husband received and

official letter saying he had been downsized and immediately left without a car or a

job. We immediately called the bank and asked if we could have our loan changed

to an interest only loan. The bank did not comply. Our house went up for sale

XXXX XXXX, XXXX. We feverishly tried to sell the home even offered to take a

loss but we did n't even receive an insulting offer. XXXX XXXX, my husband

received a job making {$30000.00} less than his previous salary. We had a child 2

weeks later and we had to buy a car because his car was property XXXX XXXX

Our bills doubled with an additional child and additional expenses we desperately

tried to acclimate to the income difference. Our mortgage was {$1800.00} a month

and we were XXXX commuting an hour and XXXX minutes a day for employment.

Gas was close to {$4.00} a gallon, resulting in a {$1200.00} gas bill monthly and

childcare was {$800.00} a month. We went through our savings account in one

year. In XXXX we were debt free despite a demised income. However, we knew if
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we did n't sell the house we would end up in debt. We hired a new realtor and then

we took the house off the market to refinance with what was XXXX XXXX XXXX.

We were able to lower our mortgage {$400.00} but it was n't enough. 8 months

later my husnband was downsized once again. It is important to note that he was

downsized and not fired. We have the official letters from his employer. One of

which we will include. The other two are in storage with our furniture. We

refinanced our home in XXXX XXXX and my husband was downsized in XXXX

XXXX, XXXX. We once again called the bank and learned our mortgage loan had

been sold to US Bank. We called US Bank and visited two area branches. All of

them said they could n't help us. A doctor told us about the HAMP/HAFA program.

She had used the program when they could n't sell their home in XXXX and had to

relocate to XXXX. US Bank NEVER mention such programs and we did n't know it

existed until XXXX XXXX XXXX XXXX told us. We called US Bank and then they

agreed to let us apply for the program. The problem is we had been asking for

help for 4 months and did not receive any guidance whatsoever. If my friend had

not told me about HAMP/HAFA I would have never known, because US BANK

NEGLECTED to tell me about this program. We applied for it in XXXX XXXX and

as they advised us to stop paying while we were under review. They assured us it

would not hurt our credit. We still have our email documentation from that

program. They decided that we qualified for XXXX and took {$14.00} off our

mortgage bill. {$14.00} dollars did not help my case. Our lawyer told us that we

should have been approved for HAFA, or loss mitigation because my husband lost

his job and had to relocate over 100 miles away for employment. Nonetheless, we

were able to rent our home to lousy tent ants and stay afloat for a little while. We di

I recently filed a complaint against Nationstar on XXXX/XXXX/15 due to not being

able to reach anyone in their customer service department or the department that

handles loan remodifications after submitting my documents as requested. I have
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made over 20 calls to this company and have not had one call returned to me in

reference to the status of my loan remodification. The one call I received last week

was in reference to the first complaint that I filed and the lady told me the person

handling my modification would be calling me and she never did. In addition, they

claimed I did n't not submit a signed copy of page XXXX of my tax return which I

did and it is included in the initial complaint. Had the lady not called me back in

reference to this CFPB complaint I would not have known that alleged additional

documentation was needed since no one is calling me or giving me a status of my

account because they are not answering their phones. After I put in my ssn # and

my zip code the phone rings or it sounds like it is being transferred and the line

goes silent. No one picks up. How is this legal? I do believe this company is trying

to have me default on my mortgage so they can steal my house. I am trying

everything I can but I can not drive from NC to wherever they are to get customer

service. I am going to file complaints with every federal bureau I know because

right now I think nationstar is a scam. This is all a rouse to dupe people out of me

out of my home even when I am trying everything I can to save it. Someone

named XXXX XXXX is supposed to be handling my loan. She was also supposed

to call. Again, I called XXXX and XXXX the past Friday and today about 10 times

and ca n't get someone on the phone. They are supposed to be open from XXXX

CT. Please help!!! I am going to contact every federal bureau I know to expose this

company for what they are. Again, I have called every number for the last 3 weeks

and not once was able to reach a representative. I have made over 20 calls. This

is ridiculous!

To whom it may concern, I am writing this letter to complain about services from

Select Portfolio Servicing XXXX Inc. ( SPS ). They have been managing my load

for the past couple of years and I have had a horrible experience with them. I have

been asking the company to remove my home owner insurance from the escrow
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account since XXXX of 2014 and the failed to do so. I wrote letters and called

many times and every time I heard a different and usually conflicting story. They

deferred this request few times and never resolved the situation. Each time that I

talked to a representative I heard a different story. It has been a frustrating

experience for a simple request. I felt responsible to write this letter and complain

so this type of behavior and services are prevented for other citizens. Thanks

Ocwen Loan servicing refused to accept my mortgage payments via XXXX XXXX

and over the phone. They said it was 3 months late and I must pay all that is due

to prevent foreclosure. The problem is that I was not yet 3 months behind. I was

2.5 months behind. I told the agent this and I was told by him that he can not

accept my payment. It seems like they just want to foreclose on my house. They

're crooks.

On XXXX XXXX 2015 I sold my home. My mortgage company was CCO

Mortgage. The Mortgage was paid in full. On XXXX XXXX, CCO decided after my

mortgage was paid in full to make the next quarters tax payment XXXX XXXX in

XXXX 2015 XXXX from my remaining escrow funds even though the home was no

longer owned by me and there would be no CCO mortgage on the property.

Despite complaining to CCO on multiple occasions I am still owed {$730.00}. My

town XXXX XXXX RI ) never process the tax payment because they knew the

home was sold and that it would be an overpayment of taxes and they sent the

money back to CCO. CCO can not find the payment and claims to be

investigating. Its been almost XXXX days since my home was sold. They are

violating laws by now returning my excess escrow funds.

I called in and got put on a repayment plan to get caught up on my mortgage

payments over a 6 month period. I received a letter shortly after that advising me

the program I was put on was not valid. I called and asked them why would you

put me on a program if it was not a valid program to get me caught up. The
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customer service rep would not let me talk and kept advising me I needed pmts

prior to what I had set up. At that time I requested a Team Leader to try and talk

throuth the situation

Hello, This is not the XXXX time I have submitted a complaint about OCWEN

home loans but this is enough! As of right now they have people coming out to the

property address and taking pictures. I have submitted docusments for a

modification and I still havent gotten any word from them. I tried calling several

times and cant understand anyone who answers the call. Its impossible to

understand what they are saying except they are transferring my call and it

disconnects. I have had it! Not only are they not sending us any of our information-

this violates ALL consumer laws. Nothing has been sent to us except a big packet

of paperwork showing they send everything to our previous address. I am not

getting XXXX shred of documention. I requested a modification and they legally

are supposed to work with us modifying before they foreclose ... however

someone coming and taking pics of our property is usually a sign that a

foreclosure is near- we have not been notified- or given paperwork or a chance to

save our home. I am sick about this. I work for a lender and this would NEVER

happen or we would have been sued over and over again. Ocwen needs to get

their stuff together, I cant contact them because its a dead call and I tried to email

them and got a return email. I am at a loss as I cant contact anyone and they are

trying to foreclose on a home that was violated by many laws as well as RESPA-

years of paperwork hasnt gotten to us.

For Over 30 months, I was enrolled in MHA program thru Bank of America loan

service provider, with no offers of principal reduction. After 30 months with no

other option our family had to short sale, and {$110000.00} in equity, investment

and appreciation in the home was gone. MY justification for full restitution is

supported by-TO receive bail-out money from the Federal Government, after
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securitizing, packaging, promoting, betting against and most of all profiting from

fraudulent bogus mortgage backed securities, Bank of America AGREED to a

Servicer Participation Agreement '' with Treasury requiring it to, XXXX XXXX, use

reasonable efforts '' to  effectuate ANY modification of a mortgage loan under the

XXXX HAMP XXXX.  This consideration owed the Government by BoA was in

exchange for acommitment by the Government to provide BoA potentially XXXX

taxpayer dollars for its promise and obligation to comprehensively provide HAMP

screening for all homeowners serviced by BoA, to extend HAMP Trial Period Plan

offers to all such eligible homeowners, AND, extend pennanen, HAMP

modification, to ALL eligible homeowners whose mortgages it services. Case l :

XXXX XXXX XXXX Filed XXXX/XXXX/11 XXXX XXXX of XXXX PagelD # : XXXX

I started a mortgage refi with a company Alliance Home Loans. They told me that i

am not to make my next month payment. we have never had missed a payment in

3 years. They failed to close the loan on time which now we cant re fi for 3 month

and have damage or perfect payment history. And now we have to struggle to

catch up. I feel that if they could n't close they should have let us know!!

To Whom it may concern : I am writing to file a complaint against Ocwen Loan

Servicing , LLC in connection with the denial of a loan modification submitted as

part of the National Ocwen Settlement ( https : //nationalocwensettlement.com/ ).

After submitting all requested paperwork to make a settlement claim for

modification of the mortgage on my primary residence, I received the attached

denial letter from Ocwen. The denial states as follows : '' We are unable to offer

you a Home Affordable Modification because : The Owner of your loan does not

allow modifications. Please note, not all eligibility factors were evaluated. We are

unable to offer you a Shared Appreciation Modification because : Unfortunately,

the owner of your loan does not allowloan modifications. Please note, not all

eligibility factors were evaluated. We are unable to offer you a proprietary
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modification because : Unfortunately, the owner of your loan does not allow

loanmodifications. Please note, not all eligibility factors were evaluated. According

to our records, XXXX XXXX XXXX XXXX XXXX, As XXXX For XXXX XXXX XXXX

XXXX XXXX XXXX, Mortgage-Backed Pass-Through Certificates Series XXXX is

the owner of your loan.  For the past four years, I have attempted to modify the

mortgage on my primary residence located at XXXX XXXX XXXX XXXX XXXX,

WA XXXX. During the recession I lost a job in a field I 'd been employed in for over

20 years. My husband is the owner of a restaurant and had also fallen on difficult

financial times in XX/XX/XXXX. I put 20 % down on this property and never

refinanced. I made my payments and we had money saved. We depleted all of our

retirement and savings in a 1 1/2 years, between having to loan money to the

businesses and keeping our bills up. I contacted the mortgage company at the

time and went to a foreclosure counseling, provided by the lender. I brought all

documentation. At that time, I was told I was a prime candidate for a mortgage

modification. There was never any disclosure made to me that my loan prohibited

modification. To date, I have submitted at least XXXX MOD packages that I can

account for. I am now facing a foreclosure lawsuit initiated by the lawyers for

Ocwen in the name of the trust. A summary judgment hearing is scheduled for

XX/XX/XXXX and I have yet to receive any response to the appeal filed in

connection with my modification request made pursuant to the National Ocwen

Settlement. I am XXXX years old and I do not want to lose my home. I 'm ready,

willing and able to make mortgage payments on my house. I 'm hopeful that the

CFPB can help me with a settlement claim so I can keep my home. Thank you for

your time and consideration. Sincerely, XXXX XXXX

This complaint is against TransUnion Credit Bureau and related to complaint #

XXXX. TransUnion is reporting from my mortgage servicing company XXXX XXXX

XXXX a Derogatory status. This is inaccurate and seriously wrong status. My loan
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has never been delinquent or not in current status with XXXX XXXX XXXX. I have

submitted documentation with complaint XXXX. This inaccurate status has

impacted my credit report and caused me harm. Additionally, it is violation of the

CFPB laws.

First your site timed me out while typing so I now have to type my complaint again.

I do not type quickly as I have an injury that caused a XXXX as is now finally

healing so please adjust your site to ask if the applicant needs more time. My

complaint was filed with your agency before and also with the Florida Office of

Financial Regulation twice. All were closed without a proper response by HSBC

Bank. HSBC did an illegal modification of my home equity line agreement which

was on time and up to day with additional principal payments in XX/XX/XXXX

without benefit of income verification nor my acceptance in accordance with their

own home equity line agreement. I was denied XXXX times for modification with

the reasoning of too much income, too little income, and no income. The latter was

for a program designed for borrowers anticipating receipt of future income. For me

this was Social Security XXXX which I was later awarded. Yes, I was declined for

having no income at the time of application. I advised XXXX XXXX of HSBCs

intent to foreclose. I was advised they never knew about it so they wo n't do

anything to stop it. I worked for XXXX XXXX since XXXX Bank. I made sure that

HSBC received the completed subordination agreement in XX/XX/XXXX and when

the modification of my XXXX mortgage was applied for they were again notified in

writing. I have a copy of the XXXX XXXX file provided by the XXXX XXXX

Modification Department. These copies show they were notified yet they do not

want to do anything. While recovering from significant injuries sustained in a car

accident caused by an older man with cataract and subsequent complications to

XXXX XXXX XXXX, XXXX XXXX, and XXXX, I still paid these inflated payments

with reduce income exhausting my personal savings and my retirement in the
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process. This als had a negative impact on my credit history bringing my nearly

XXXX beacon score down to XXXX. I am a XXXX by profession. I had several job

offers given my experience and references, but once my credit was reviewed, the

offers employment were withdrawn. I was previously well respected in my field.

This was heartbreaking on the top of injuries to loose what I had worked so hard

for and not be able to support myself. I was forced to accept a position as XXXX

earning {$XXXX} from my prior low income of {$XXXX} as they did not review

credit. This violation of my rights has caused me significant hardship. I have been

in contact with the office of Congressman XXXX XXXX XXXX. A representative,

XXXX XXXX XXXX, has consented to assist me as she feels strongly that my

rights have been violated. She has copies of my Heloc agreement, the Intent to

foreclose, the previously filed complaints and other documents. I am currently

awaiting a response to a message I left advising that I had obtained the

XX/XX/XXXX - XX/XX/XXXX bank statements from from XXXX XXXX Bank on an

account I closed in XX/XX/XXXX. I am confident now that with both the

Congressman 's office and the Bureau of Consumer Protection on my side that

there will be justice and HSBC will be held accountable for violations and they

injustice they have perpetrated on an innocent consumer.

We purchased our home in XXXX XXXX. Purchase price was $ XXXX. We were

persuaded to use a XXXX interest only loan from our mortgage broker with

Wachovia Bank ( now Wells Fargo ). The interest only loan is at a rate of 7.125 %

( Balance as of XXXX XXXX {$260000.00} ) and the home equity loan is at a rate

of 9.34 % ( Balance as of XXXX XXXX {$61000.00} ). We have reached out to

Wells Fargo several times in the last couple years to refinance and was told that

since our home is underwater they could not help. In XXXX XXXX we had a baby

girl and around the same time my husbands career permanently changed and

caused a reduction of monthly gross income of $ XXXX per month. During that
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time we used up all assets including liquidating my IRA to cover monthly

expenses. In XXXX XXXX we reached out to Wells Fargo seeking assistance to

modify our home loans. At this point we 've asked them to combine both loans into

XXXX new 30 year mortgage that we can afford and keep our home.

Last year CCO mortgage who holds a XXXX on my house of less than XXXX on a

house valued well over XXXX, purchased flood insurance at {$600.00} a month

and charged it to my account. I already had flood insurance at {$300.00} a year

and yet they refused to refund the {$600.00} to my account. Those actions make

them fraudulent and unethical in my opinion and those are the exact words I put

on all my bills that I pay for. Last month they decided to start harassing me by

placing me on a  courtesy call '' list. My credit is well north of XXXX and I have

never had a late payment to them or to any other institution. Despite this fact I am

receiving daily phone calls that begin on the XXXX of each month for a bill that is

due on the XXXX but not late until the XXXX. The ONLY reason for them to do this

is to harass me. I have told them to stop and yet they still continue to do so. What

are my rights and who can protect me from this unwarranted harassment?

The borrowers are in foreclosure and are encumbered with the high costs of force

placed homeowner 's insurance. In XXXX, the fire policy amount was {$43000.00},

this added {$3600.00} monthly to the mortgage. Interestingly enough, the

borrowers had their own insurance at the same time. The only documents they

have from this era are attached along with the forced placed insurance. The total

cost of escrow in the Final Judgment of Foreclosure totals nearly {$200000.00}.

This is hazard insurance XXXX {$81000.00}, in XXXX, {$49000.00} and at its

lowest in XXXX at {$43000.00}.

This is just a brief summary/question. I just recently became aware ( today ) that

Ocwen has a settlement website and also found out the deadline to submit a claim

has passed. How would someone have known prior to the deadline to file a claim?
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I am sure I am not the only homeowner who was not aware of this, therefore if

everyone entitled did not apply what will they do with the funds which will not be

sent to those of us who were in the dark about the settlement.

Wells Fargo is who I have my mortgage threw at XXXX XXXX XXXX XXXX XXXX

Texas I am complaining about my Insurance that I have on my mortgage, late

charges from XX/XX/XXXX threw XX/XX/XXXX, XXXX, was charges for

XX/XX/XXXX threw XX/XX/XXXX was different from what XXXX charges, My

dwelling was almost double add up to over XXXX per year. My monthly mortgage

note was over inflated, FHA insurance was not matching was they was drawing

from my escrow, over charges on escrow and saying they gave me a refund, I

received on two payment from XX/XX/XXXX threw XX/XX/XXXX and check was

deposit or said cashed to my account do n't match my signature, retaliation on not

excepting payment in XXXX/XXXX/XXXX I send it about four time and it was sent

back, retaliation letters to foreclosure on my home, I never missed or been

behindRetaliation for filling a complaint with the OCC for foregoing my name to

document, they said I request for assistance but I did n't they called me and I said I

never been behind on my mortgage and send treating letter of foreclosing, when I

call for a pay off they refuses to give it to me, I would like my whole account looked

into, if they want me to vacate my home then they need to pay off what I owe on

my home, giving out my private information and phone number to brokers, pulling

my credit report without my permission for marking there products, signature on

deposit slip sign by employees,

Chase Bank has put on my credit report that I had a foreclosure on a property I

owned in Florida. This loan was a short sale loan. The loan was a negative am

loan underXXXX and Chase Aprroved the short sale. I need them to update my

credit report to reflect late pay and paid as agreed, short sale specifically on the

experian, it states XXXX. I am applying for a mortgage and all of the copanies are
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stating that I have a Foreclosure with Chase because of the XXXX. The other

XXXX are correct.

I receive a request for mortgage assistance package from SLS which stands for

Specialized Loans Servicing, the letter in the package stated that my mortgage

was in serious default. I call SLS on XXXX XXXX advising them that my account

was not only up to date but paid ahead until XX/XX/XXXX. I sent XXXX by fax #

XXXX my bank statement and cancel checks verifying my position. I called XXXX

back on Friday XXXX XXXX and was told that my account had been adjusted and

I owed XX/XX/XXXX payment I advise them that was not correct the person said

they would have XXXX call me Monday. I called SLS back on Monday XXXX

XXXX at around XXXX talk with a XXXX who advise me that I had to fill out the

mortgage assistance forms I told him I would not fill out those form because my

account is not pass due and I am not in need of their assistance he advise me

they could not correct my account without me filling out those paper I refuse. My

original leader was XXXX my mortgage was sold to this SLS I have never had a

problem with my account being delinquent, I need for SLS to correctly applied all

of the payment that I verified by fax copies that I made to them and I need them to

make sure my credit reflects that I have made the payments on time.

I received the response to my prior complaint ( XXXX ) and after reviewing the

documents the status of my complaint remain the same. Selene Finance sent the

XXXX set of loan modification documents with changes to a few pages. The XXXX

set were clearly the ones that were never sent out because not only did the dates

reflect it Selene Finance did n't take the time research the title/deed to show XXXX

XXXX was no longer listed on the property. The second set of documents that

were sent only changed the first page without making all of the changes. The third

set reiterates what is obvious about XXXX XXXX. There is no need to mention

XXXX XXXX in any of the documents! I have made it clear that XXXX XXXX is no
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longer affiliated with this property which is something that Selene Finance should

have known before they sent out any paperwork. The documents are still reflecting

XXXX with the XXXX payment being due XXXX XXXX. I attempted to contacted

Selene Finance several times ... the line is always busy! After not being able to

reach anyone I returned the entire package to Selene Finance.

Comment : WELLS FARGO N.A, WFHM, & XXXX XXXX TRUSTEE SOLUTION

IS IN VIOLATION OF NOTICE OF TRUSTEE SALE OF MY ( XXXX XXXX )

PROPERTY LOCATED AT : XXXX XXXX XXXX. XXXX XXXX, CA XXXX. NOT

RECEIVING PROMISSED LOAN MOD DOCUMENTSSERVICER REFUSE

TWICE TO ACCEPT MY PAYMENTS DEFECTIVE PAPERS ARE RECORDED

WITH XXXX COUNTY, LOST THEIR TRUSTEE RIGHTS TO XXXX BANK (

TRUSTEE OF XXXX ), CHANGED NAME OF THE ADDRESSS &

SUBSTITUTION TRUSTEE NOT FILED CORRECTLY, NO RECORD WITH

STATE OF CALIFORNIA SUBSTITUTION TRUSTEE. NON DISCLOSURE OF

DOCUMENTS & VIOLATION IE :. 1-XXXX XXXX BALANCE SHEET 2-XXXX 3-

XXXX REGISTRATION STATEMENT 4-XXXX PROSPECTIVE 5-XXXX & XXXX

XXXX SCHEDULE XXXX FULL ACCOUNTING & VERIFY STATUS OF AN

UNCONSCIIONABLE CONTRACT '' .7- VIOLATION OF DUAL TRACKING -I

WAS IN LOAN MODE WHEN WFHM SEND LETTER OF -NOTICE OF TRUSTEE

SALE, NO DENIEL LETTER / APPEAL LETTER /RIGHTS OF THE TRUSTOR /

BORROWER WAS SEND. 8-VIOLATION OF THE SECURITY FIRST RULE ,9-

WRONGFUL FORECLOSURE 10-VIOLATION OF THE XXXX FDCPA,11-

VIOLATION UNDER B & P CODE 17200 ET SEQ :., NO RESPOSE TO MY

NOTICES, OBJECTIONS AND DEMAND LETTERS DATED XXXX & XXXX 12-

THERE IS NO DELINQUENCY OR DEFAULT -LENDER HAS BEEN PAID IN

FULL 13-JUDICIAL PROCEEDING IN WHICH ALL PARTIES ARE INCLUDED

WILL PROVIDE FAIR DETERMINATION OF THE RIGHTS, OBLIGATION AND
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TITLE TO THE PROPERTY, MORTGAGE AND NOTE.TITLE AGENT SAME AS

TRUSTEE HAS INSURANCE FOR ERROR AND OMISSION THAT ISSUED THE

POLICY WILL HAVE TOTAL LIABILITY FOR THIS FRADULANT

TRANSACTION.13-VIOLATION OF CCC XXXX, XXXX XXXX, HBR, XXXX &

XXXX .TO AVOID LITIGATION SOLUTION FOR THE PROBLEM IS THAT I WAS

APPROVED HAMP AND PAID {$1800.00} FOR 9 MONTHS IN GOOD FAITH, I

LIKE TO HAVE THE SAME DEAL, SO ME & MY FAMILY BE A GOOD

CUSTOMER OF THE WFHM AND IN SUCH WAY BOTH PARTIES WILL AVOID

EXPENSIVE LITIGATION AND ALSO MY LAWYERS AND CONSULAR GAVE

ME THE ADVICE THAT RE ENTERY DEPT. XXXX XXXX XXXX IS NOT

COOPERATING AND VERY RUDE IN HIS DECISION AND HE IS NOT GOOD

FOR BOTH PARTIES. I HOPE AND REQUEST THAT WE SHOULD GET SOME

REASONABLE PERSON WHO CAN UNDER STAND BOTH PARTIES AS CASE

MANAGER IN THE RE- ENTERY DEPT : .I XXXX XXXX & FAMILY SUBMITTED

ALL LOAN DOCUMENTS AND REQUESTED TO CANCEL / RESEND

/POSTPOND SALE DATE. I HOPE YOU WILL UNDER STAND BOTH PARTIES

POSITION AND INVESTIGATE THE MATTER, WHICH IS BEST FOR BOTH THE

PARTIES. THANK YOU. XXXX XXXX

I refinanced with Countrywide XXXX XXXX, XXXX and my home was valued at

about {$390000.00}, an increase in value of about {$150000.00}. In XX/XX/XXXX,

I applied to Bank of America for a HAMP loan. It was a horrible process. I talked to

a new representative every time I called. I was told to skip a payment and it would

roll into the final loan without causing any problem to my credit. I was finally given

a HAMP loan at 4.25 % interest, increasing to 5 % after 5 years. My monthly

payment was reduced by less than {$200.00} ( Principle, interest, taxes, insurance

). In XXXX, XXXX my monthly payment was {$1200.00} for principle and interest

at 4.25 %. It is now, after completing in XXXX, XXXX, $ XXXX/month at 5 %
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interest. My principle was reduced {$5000.00} after completion. I have repeatedly

tried to re-fi and I  do n't qualify, '' primarily because of my credit. My credit is in a

shambles. I have n't had a raise since XX/XX/XXXX and had a 2 % pay cut for

almost 2 years. I am an XXXX and have worked here for 28 years. Even so, I have

been an excellent customer for BOA since XX/XX/XXXX ( though I fought with

them to correct my credit when I skipped a mortgage payment at their request ).

Now I am trying to get a HARP loan and, again,  I do n't qualify. '' Today I was told

that my re-fi was an unconventional loan and did n't qualify with MHA. That is the

first time I ever heard that. When I objected, the rep talked to someone a second

time and he told me that XXXX XXXX does n't own my mortgage. I checked on the

XXXX XXXX site and XXXX XXXX has owned it since the XX/XX/XXXX re-fi with

Countrywide. If I do n't, then BOA did something to my mortgage that I was never

aware of. Over the years, I have been told many different, conflicting things by

BOA representatives. After the rep gave me XXXX unrelated reasons why I did n't

qualify today, I see no reason to keep talking to them. I simply want to be able to

afford the home I 've lived in since XX/XX/XXXX. BOA has not helped me, in fact,

they have made my finances much, much worse.

it is the same complaint, againnothing ever gets done with Bank of AmericaI get a

run around, and always gets sent a large service call centerI am told I am talking

to the office of the president of Bank of Americathis is not true, it is a call centerI

am told one person is handling my issues, that is not trueIt is the same run around

time after timeI need real help. Bank of America does not want to resolve any

issuesPlease get me to someone who actually can do what they say and is

actually in authorityNot an underlings from a call center who has the purpose to

stall delay and not do anything to helpXXXX

I purchased my home with XXXX Mortgage nearly XXXX years ago. I was told that

in about XXXX years I could refinance the loan at a lower interest rate. In about a
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year of purchase the loan was transferred to Greentree Servicing. Due to medical

reasons I have fallen behind a few times and have requested numerous loan

modifications. I have never ever received a response to any of my request.

Recently I called Greentree due to a notice of default I received. I was finally

informed that my loan does not qualify for modification because it was a previous

XXXX Mortgage loan. This makes no sense to me at all.

I am XXXX and fell behind on a few mortgage payments. I was able to make a

large payment of XXXX dollars. Nationstar returned the check I sent. Nationstar

informed me that I need to send XXXX in order to stay livi g in my home.

I filed for chapter XXXX bankruptcy on XXXX/XXXX/XXXX. Included in

thebankruptcy petition was an apartment that I surrendered XXXX, XXXX XXXX

XXXX, MI. I completed and fulfilledmy chap XXXX bankruptcy with a discharge of

debt on XXXX/XXXX/XXXX. Theproperty at the above address was sold in XXXX

with no claimsprior to the discharge of debt from any lender. I do n't own

theproperty and I do n't owe any lender any money either. Sincethat time, XXXX

XXXX has claimed that I owe them money andreported this to all XXXX credit

agencies, call them out on thisthey transferred the servicing to XXXX and for years

they havebeen reporting this to credit agencies as unpaid and show me asbeing

not paying on the outstanding note for years. I finally wentmy bankruptcy attorney

and she communicated with them andthey agreed to stop the reporting and cease

communication. They indicated in a letter that they contacted the credit

reportingagencies and corrected the reporting that was going on for morethan

XXXX years. Today, XXXX/XXXX/XXXX, I got a letter from XXXX statingthat they

had transferred my account to a new loan servicerShellpoint Mortgage Servicing. I

do n't owe any money and Ica n't seem to stop the continuing bounce to a different

loanservicer. I have disputed the loans with the credit reporting agencies but they

just take input from the loan servicers. Need some help here ... My attorney just
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got this resolved, or soI thought.

My mortgage servicer was accepting payments from me up until XX/XX/2015. I

was also trying to catch up on my late balance from when I was working and had

no other income. They sent me XXXX checks back and said my mortgage is in

default and they have stated foreclosure proceedings. Why ca n't I continue to

make payments to try and resolve this issue? I do not want to lose my house. If I

had the {$6500.00}. plus to give them immediately, I would. I am searching for

other options, such as retirement money or a loan from somewhere. I want to pay

them. Can you help me, please???

I previously encountered hardships with respect to my mortgage and secured the

services of an attorney to assist with such. At that time, my mortgage was upside

down, and I underwent a financial restructuring process and my attorney assisted

in lower my debt. Chase, who held the XXXX mortgage on my home, was

contacted by my attorney to facilitate such. At that time, I wrote a letter to them in

XXXX XXXX explaining the financial and medical hardships I was experiencing,

and requested the same be forgiven. My attorney received a letter from Chase

advising that the debt had been cleared. After receiving the letter, I contacted

Chase a few times to confirm the debt had been wiped out and was advised that

was in fact the case and I was sent a Satisfaction of Lien in XXXX XXXX. After

receiving this notification, my XXXX mortgage went through a refi process through

the new HARP program. Since Chase wrote off my debt, we did not include it.

Afterwards, my attorney and I concluded our business and terminated our

relationship. In XXXX XXXX, I was contacted by Chase and advised that they

released my debt in error and requested payment. I wrote to them on XXXX

XXXX, XXXX reminding them that the time to negotiate was when I had an

attorney who was retained for that purpose. They were well aware that I was

represented as my attorney wrote to them on several occasions. I requested a
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XXXX to file in accordance with the Mortgage Forgiveness Debt Release Act

which they failed to provide. I requested that they honor the prior agreement and

advised that I will not be making any payments in which they never responded.

Chase went several months without contacting me. However on XXXX XXXX,

XXXX, I received another letter attempting to negotiate the debt which is highly

improper. At this time, since it appears that Chase is refusing to honor their prior

commitment, I am filing a complaint and am requesting your assistance on such.

I 'm trying to do a short pay on the property deeded in my name, the original loan

was in my ex husbands name ; so I 'm trying to get the loan in my name. My ex

husband was the victim of predatory lending and the mortgage on the home is

what lenders call  upside down '', when my ex husband left he filed bankruptcy on

the loan and I started paying it so I would n't lose the home. At one point it went

into foreclosure because of the monthly payment and I was unable to pay it. I

would like to get this mortgage in my name and not have to worry about it going

into foreclosure again. I was working with the previous servicing company that

serviced the loan and the loan was transferred to another servicing company. The

current company has been giving me the run around on the loan, I have submitted

all documents they have asked for an even proven that the property is not worth

the VPO value determined by an estimate they obtained. The servicing company

tells me that the variance is determined by a third party vendor of theirs but will not

supply me with the name, they have refused to tell me who now holds the actual

mortgage on my property and that I have to deal with them. I 'm not allowed to

speak with their underwriters or anyone within the company other than their

customer service agents. I 've tried numerous times to go through their resolution

department to no avail. I finally decided to do some research on my own and found

out that this particular company was fined in the past by the Federal Trade

Commission for unfair business practices that caused numerous people to lose
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their homes. I have a XXXX son and I have lived in this home with him and

modified it for his use since XXXX. The previous serving company had come to an

estimated value of XXXX XXXX and I 'm willing to pay that, the current servicing

company is in no way willing to take XXXX XXXX when I 've submitted document

proving its value to on be worth that amount and even offered to show them the

correspondence from the previous servicing company. The current company is

wanting XXXX XXXX more. I 've asked them to justify to me how they can

determine the property is worth more than the previous servicing company. Their

customer service agents do not forward my estimates when I turn them in and

then I 'm told the final decision has been made. Honestly, I think the company is

trying to push me into a foreclosure, they contacted my ex husband and tried to

talk him into signing a deed in lieu so they could put the house on the market and

sell it. I honestly believe this company is trying to sell my home out from under me

using whatever means possible.

XXXX XXXX XXXX XXXXandXXXX XXXX, XXXX bac XXXXALL the parties

above, Have all committed Fraud and not allowed me to apply for short sale by

home and given me the correct  notice of service '' to foreclose my home at XXXX

XXXX XXXX, # XXXX, XXXX, GA XXXXALL the parties above, Have all

committed Fraud by not giving to me the correct  notice '' that XXXX XXXX is not

the mortgage servicing agent to pay the monthly payment for my home at XXXX

XXXX XXXX, # XXXX, XXXX, GA XXXX the parties above, Have all committed

Fraud by their refusal to permit me to apply for HARP to lower my home loan

payment to avoid the fore-closer of my home at XXXX XXXX XXXX, # XXXX,

XXXX, GA XXXX XXXX XXXX officeXXXX cellXXXX XXXX XXXX officeXXXX cell

Complaint InformationIn XXXX of 2015 I was shopping for a 100 % VA refinance

mortgage. XXXX XXXX of Sun Trust said that was possible. I gave him my credit

card and it was charged {$460.00}. They sent a notary public to my home where I
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provided the required documents regarding my income. Several days later I

received a  Truth in Lending Statement '' from Sun Trust. This document showed a

loan amount of {$140000.00}. XXXX XXXX said I would receive {$20000.00} cash

back at settlement based on an appraisal of {$140000.00}. Several weeks later I

received a call from XXXX XXXX stating the appraisal came in at {$130000.00}. I

asked my options and he said I could contest the evaluation by sending in

additional comparable properties I felt the appraiser had missed. I sent new

documents with other comparable properties with higher sales prices. While

waiting for a decision on the new evaluation of the property I received a packet

from Sun Trust XXXX lowering the loan to {$130000.00}. For over a week I made

calls to XXXX XXXX, his superior XXXX XXXX, and XXXX XXXX. I was only able

to leave voice mail messages. At the end of the week I did hear from XXXX XXXX

that XXXX XXXX was in training. On Monday he did call back and said the data I

sent was forwarded on and I would receive an answer. I made several calls to

XXXX XXXX and always went to voicemail ; I left several messages expressing

my concern about the  Truth in Lending '' packets I was receiving. I called XXXX

XXXX and she returned my call explaining the packets are generated when

changes occur and that they would let me know about the re-evaluation of the

appraisal. I then received another  Truth in Lending '' packet ; this one lowered the

loan amount to {$120000.00} which is 90 % of the appraised value along with the

funding fee added in. A week after receiving the last packet I received a phone call

from XXXX XXXX where I was told they would loan 90 % of appraised value, and

after review of the higher valued comparable properties I sent them the evaluation

of {$130000.00} stood. I told him that all along he told me they would loan me 100

% loan to appraised value ; he placed me on hold only to lose the call after being

on hold for XXXX minutes. My return calls went to voice mail. Late in the afternoon

XXXX XXXX called again and told me that the best they could do was 90 % loan
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On many occasions Nationstar Mortgage has been unprofessional and

disrespectful towards me. I was XXXX military and XXXX ( XX/XX/XXXX ) when

they bought my loan from XXXX XXXX XXXX. I had never had any issues, was

never late, my monthly payment never changed. When Nationstar took over they

had been cashing my monthly payments and applying the funds to another person

account that only had the same last name! On my credit report, due to their

incompetence, I had negative hits for 6 months showing I was delinquent. I came

home from XXXX to find my mail box full of foreclosure threats. To this day (

XX/XX/XXXX ) I still have the negative remarks because they have refused to

remove them saying I should have been following up on my account even though I

was in a XXXX! Once being home and making my payments to them my amount

started changing and they would n't apply the money I was sending because it was

short. My monthly payment increased by almost XXXX and no one could tell me

why. They would never contact me telling me my funds were short and I would n't

find out until the next month 's statement. I received negative hits on my credit

again and again they refused to remove them. I just sold the house and the title

company sent them the amount they said we owed plus 3 days of additional

interest funds just to be safe. Days later Nationstar called XXXX XXXX XXXX left a

voice mail stating that the funds were short XXXX. When myself and XXXX from

XXXX called them they said the payoff that was sent was more than enough to

cover the payoff in their system and they were unsure of the XXXX. I refused to

pay the amount until I was notified of a breakdown describing what the extra

charges are for. Nationstar has refused to tell me what the extra charges are. They

refuse to let us talk to a supervisor. They refuse to put in writing that I wo n't be

charged the extra daily interest fees that are accumulating while they 'straighten

out this matter '. It is now 10 days past our closing date. Nationstar refused to

apply the fund towards my account until they figure out the extra bogus amount
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and have now returned the payoff funds to XXXX XXXX XXXX. The following

email is attached from the President of XXXX XXXX XXXX validating my

complaint, an email from XXXX XXXX at XXXX XXXX XXXX showing the amounts

and Nationstar 's additional fees being requested, and the payoff sent by

Nationstar. All backing my complaints with them.

I was laid off in XXXX, and was able to maintain my accounts, and sanity, until

being forced into bankruptcy, XXXX XXXX. Neither my XXXX with XXXX or the

HELOC with Chase were mentioned. XXXX notified me they were required to

cancel my auto-pay until discharge, and could mail payments until the discharge

came through at which time the auto-pay would be re-instated. Chase notified me

they would not accept any payments until discharge, even though I said I wanted

to mail them in every phone conversation I had with a Chase agent. Each time, I

was told  Not until you 're discharged ''. By the time the discharge was in my hand,

Chase had transferred my account to 'modification ', which I had NOT requested,

again refusing payments until 'modification ' was resolved. From XXXX, XXXX to

present, EVERY call I had with ANY of the numerous agents I was 'assigned ' to

contained -  I want this resolved so I can resume payments '', as a review of their

phone logs will confirm. EVERY request I made to resume payments was met with

refusal. In XXXX, XXXX, I resumed payments, which were accepted until XXXX

checks were mailed back to me in XXXX, XXXX. Another payment was accepted

in XXXX, XXXX. From XXXX, XXXX until present, I 've supplied every document

Chase requested, multiple times. I have been put through the same process over

a XXXX times, each time with a different agent, having to go through the same

process time and again. NO one in any position of authority at Chase has never

accepted responsibility for the position they have put me in, even though the last

XXXX agents I 've had to deal with, XXXX XXXX, XXXX XXXX and XXXX XXXX,

have agreed that a ) this is wrong, b ) this is not of my making, and c ) I 'm not the
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only XXXX this is being done to - not that I ever thought I was alone in this. Since

XXXX, XXXX, when I got notice they would no longer accept payments, all I 've

wanted to do was resume paying the indebtedness I agreed to pay. Chase is now

demanding what they are calling 'delinquent ' in XXXX sum or they will foreclose,

and XXXX agent told me that Chase had foreclosed in XXXX while I was still

supplying the requested information. Both the Housing Counselors at the XXXX in

XXXX, and an agent I spoke with about a Reverse Mortgage said that this is a

tactic Chase has been using for years and they hear the same story time and time

again. I feel Chase has purposely put me in a position I 'm not able to survive.

On XXXX XXXX, 2014, my husband and I signed a residential contract of sale

form to purchase a house. Wells Fargo was the name of the bank we used to

finance the loan. The house for purchase was a XXXX house which needed to be

rehab. Wells Fargo requested my husband and I to have this house inspected by a

company which they must approve that is contracted and authorized to supervise

and sign off on rehab work. My husband and I paid {$800.00} to get the inspection

done with a company Wells Fargo had approved for the inspection. After the

inspection was done and I found that the roof repair estimation was incorrect

because it was for a XXXX roof instead of a XXXX roof. I had paid a XXXX

{$250.00} to inspect the XXXX roof and give me the cost to either repair or

replaced the roof. When the contractor emailed me the estimation, I had forward

the email to my loan officer at Wells Fargo. He told me that he suggest that my

husband and I let the house go and he did not communicate with me any more. I

have called him numerous times and emailed him as well to let him know that my

husband and I still want to move forward in purchasing the home ; we told our

agent as well but the loan officer never called me or replied to any of my emails.

My husband and I was willing to pay for the roof repair in order that we may stay

within the loan approval amount. The loan officer which was handling our loan
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paper work never took our desire into consideration and as a result we lost out on

purchasing the home and lost our {$800.00} for the mandatory inspection as well

as the {$250.00} XXXX roof inspection.

I was contacted by my mortgage lender because my payment had run late. During

the call, the agent repeatedly told me the bank WOULD NOT cash my check, as it

was not the amount they were looking for. He then falsely stated that it was

because I had a shortage in my escrow ( not that it was the late fee ), and

requested that I make a payment over the phone. After doing so, the bank took the

phone payment, and cashed the check, on the same day, leaving me overdrawn (

Had only XXXX payment been processed, I 'd have had a positive balance ) After

contacting the bank to dispute the double charge, and after having my bank also

file a dispute, I was informed that it would be ten days before they could return my

money. When I called, later, to inquire why it would take ten days, the bank stated

that they held checks for that period, in case of situations where there was an

error, like the one I reported, or a stopped check. At this time, I have been 3 weeks

with no money, and it has placed my finances in disarray, threatened the health

and welfare of my family, and may cause other ill effects. Additionally, I believe the

bank has been untruthfully changing my payments, year to year, despite my fixed

rate loan. Also, at this time, despite the dispute being started on or around XXXX

XXXX, I still have not been reimbursed.

At the end of XXXX 2015, I was contacted by Secure Lending Inc at XXXX XXXX,

XXXX XXXX, XXXX, Ohio XXXX to Refinance my home Mortgage. Within XXXX

days a notary was at my home having my wife and I to sign papers and give

documents. The process was to conclude by mid XXXX. However continue to get

requests for similar documents and the mortgage did not closed in XXXX. Reason

given the Finiance company was slow with process. We were told not to pay

XXXX 's mortgage, so when it did not close, we had to pay a {$63.00} late
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payment. We continue into XXXX 2015 and received repeated request for

docucments, which we supplied. We got to the end of XXXX and gave them all

requested information. Mortgage still did not closed. Reason given Secure Lending

did not review documents and Mortgage was rejected. We had to pay another

{$63.00} and it resulted in our mortage being paid after XXXX days, causing

issues with our lender and damage to our credit.

I have had a mortgage on my home since XXXX. Have arranged with my bank to

make automatic payments since the loan 's inception. Received a notice two

weeks ago of  Intent to Foreclose '' from Bank of America. I had been aware that

BOA had bought out XXXX ( my lender, originally ) in XXXX, but was told all

account numbers would stay the same. My loan was serviced normally, until XXXX

XXXX, when BOA returned my payment to my bank. DId the same in XXXX. No

explanation why, no letter, no phone call, nothing. I did not even notice this action

until the Intent to Foreclose was received. In fact, BOA has never communicated

with my husband or me, by phone, mail or other. For the last couple of years, we

have had to call to request our mortgage tax form. Although I faxed copies of my

bank statements showing timely payments and the return of these, I have still not

received any communication from BOA ... ..and I worry about the effect of this

action on my husband 's and my credit rating.

I forgot that I had autopay set up and accidently made an extra payment and

Nationstar Mortgage would not issue a refund without a bank statement or having

a XXXX bank customer service representative on the other line. XXXX even stated

this was unusual and they should have just issued the refund. This causes me to

be short on money for groceries, and utility bills for a longer than necessary

amount of time as well as causing XXXX

i have been falling behind on my mortage payment due to work related injury-

since i have fully recovered i have made all payments on time since y injury 2
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years ago, and now close to caught up and only a payment behind. Nationstar

offered a modification ( this has been going on for quite sometime ) unable to do

so because there is always missing documents that re required that i summit -and

its always changing. for example first we needed bank statements and rental

income documentation. i send copys of checks and bank statements to justify this,

the first phone call from XXXX XXXX clearly indicated that was good enough, (

either/ or will work ) i didnt ' ask for the modification -now it changed again. i need

to  circle '' where the rental income is as far as deposit. i already gave copy of

check, they can verify this. Today i got a phone call from XXXX XXXX. XXXX

XXXX XXXX now saying its not good enough. i have been constantely  harrassed

'' by her phone calls and all the mailings i consistantly get in the mail. i receive at

lease XXXX phone calls a month if not more - i am requesting to have the

recorded phone conversations send to CFPB to listen to.

We started the process of a refinance with cash out on XXXX. We were told that

royal united mortgage could close the loan in 7-10 day. XXXX XXXX said he was

confident that we would close close to XXXX. Since that time I have been met with

false promises and excuses as to why we have to push the closing back a few

days. I 've had to fax them the XXXX XXXX times! After the XXXX time, I ended up

going to the local IRS building to obtain the transcripts myself. Every day we were

held up on some form that I had already faxed them. Every week on Monday, we

were told we 'd close by friday ... Now 7-10 days has turned into almost 45 days.

The customer service was stellar to begin with .... now as my frustration grows we

're being treated to annoyance and disdain. It seems like they were great until we

were committed to this loan. Now I ca n't even get a straight anewer on if we 're

closing with an attorney, a title company, or a notary. I just keep hearing,  no

worries, we have companies that we work with regularly ''. This is just all around

BAD BUSINESS!
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At the age of XXXX years old my father sign a mortgage agreement with

NATIONSTAR Mortgage I ready do n't thank he know what he was doing or

understood the agreement.

My mortgage was transferred to Nationstar in XXXX of 2015. My mortgage

payment is due on the XXXX of every month. I am aware of a grace period that

lasts until the XXXX of every month. I usually pay my mortgage on the XXXX or

XXXX of each month online to prevent any late fees from being charged. When I

made a payment to Nationstar on the XXXX of last month, I noticed that I was

charged a XXXX transaction fee. I called Nationstar and was told that if they

receive a payment after the XXXX of each month, they charge their customers a

XXXX transaction fee. If payment is received before the XXXX, there is no

additional fee. I believe this is wrong, I should not be charged any sort of fee for

paying within the normal grace period. Nor should I be charged any sort of fee for

paying my bill online, which is more cost effective than paying by mail or over the

phone. Please look into this, I believe I am being ripped off.

My housing counselor submitted a file on XX/XX/XXXX USBANK we have not

heard from the USBANK and its XXXX We received the acknowledgement they

recieved the file. We have not heard from them in months. We finally contacted the

lender and they staed they sent correspondence out in XXXX that they needed

updated documents because some docs had aged. They did not statrt reviewing

the file until XXXX which is unacceptable!!! They are not following compliance

when a workout package is submitted.

Chase has a mortgage on our florida condo. We have not been able to get a REFI!

the Chase underwriters claim it is a  condo-hotel '' It is NOT and was NOT ever

documented by the FL. deptas one. But we are stuck with a higher interset rate

We had our mortgage thru American Financial Resources and was paying

{$1900.00} on XX/XX/XXXX our new statement went to {$1600.00}. In
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XX/XX/XXXX our mortgage was sold to XXXX XXXX XXXX and payment

remained the same {$1600.00} until XX/XX/XXXX we received a letter from XXXX

XXXX XXXX stating as of XX/XX/XXXX or payment was going to increase to

{$2200.00}, unless we paid a shortage of {$4000.00} plus add PMI back on which

would still have our payment go back up to {$1900.00}. We had no clue what was

going on so we called XXXX XXXX & they said there was a shortage on our

escrow which they paid when they took over loan in XX/XX/XXXX, so we then

called American Financial Resources and they acted as if they had no clue as to

why, then after several attempts to talk with someone concerning our loan they

said there was a computer error back in XXXX that dropped our PMI and lowered

our mortgage payment so for a year we paid what was in our statement each

month from American Financial and also XXXX. In XX/XX/XXXX we paid XXXX

the {$4000.00} plus took our mortgage payment from {$1600.00} to {$1900.00}.

We was told by both mortgage companies there was nothing we could do nor was

either willing to work with us on a problem on there behalf. Is there anything that

can be done about this?

In XX/XX/XXXX I was legally awarded a property that was financed through

Nationstar Mortgage following a divorce. It was stated in the divorce decree that I

was legally responsible for the mortgage loan yet the mortgage company

continues to refuse to speak with me regarding this account. I had to eventually

refinance this property through a different financial institution because of all the

problems they gave me. I have been trying to get an escrow check from my

account after they tried to send it to my ex-husband but it was returned via return

mail in which they then called my cell phone asking if I could provide a sufficient

address for them to send him MY escrow check ( which I feel should actually

illegal for them to do since I have submitted legal documentation that he has no

financial or legal interest in the property and I had been making all payments on
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that loan since my divorce decree held me responsible for the loan ) but each time

I call they transfer me to someone different, request several different documents to

be sent over and then say it will take up to 10 business days to process those

documents. I can never speak to a supervisor. I was given a supervisor XXXX

XXXX email but he never got back in contact with me after sending him a quitclaim

deed and my divorce decree AGAIN. I had to call back several times and speak

with other customer service representatives. Today I was given a supervisor 's

email that keeps coming back to me as error return email, her name was XXXX

XXXX. I 'm not sure if I was just given a fake email so they could get me off the

phone. No one can ever helps me with this situation. Here I am in XX/XX/XXXX

still dealing with an issue that should have been resolved years ago and they still

have my money from my escrow account. They refuse to acknowledge legal

binding documents and refuse to help me with this matter.

I am writing today because I was direct to your agency after contacting the NY

XXXX XXXX XXXX XXXX. HSBC mortgage has been playing games with us for

years and years. since moving from the XXXX area, we can not get any

information on our loan, about fees imposed, how much equity we have in our

home, and any basic question like why is the amount owed different from one

month to another, we are put on hold, disconnected, told we do n't have the right

department or referred to a supervisor who says they need to speak with another

office, after all this we Never receive a call back or answer to that question. we

know over time we have paid numerous FEES which we didn t know what they

were, why they were assessed or the cost of these fees. we need help someone

intervene on out behalf .... we know we have been robbed over the years and put

under a unnecessary amount of pressure and fear for losing out home by

representatives ... we often receive letters that tell us to pay one amount to find the

letter  was incorrect '' and we should have paid another amount, never to be given
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an explanation as to why the error was made and then we are given more fees

because of this we are EVEN unsure about what type of loan we have we do have

YEARS or documentation so we did n't kno where to start as far as uploading

them

Wells Fargo ( WF ) did not submit payment to my hazard insurance company (

from my escrow account ) in time for the payment to be processed before the due

date. I found out about it when I received a written notification from the hazard

insurance company notifying me that  my policy expired because they did not

receive the minimum payment required to continue coverage ''. I had to spend

almost XXXX hours on my cellphone talking first WF, then to the hazard insurer,

then again to WF to find out what happened. WF told me they remitted payment

on XXXX XXXX ( which is what my escrow acct reflected online ) but the hazard

insurer sent me proof the payment was not received and processed until XXXX

XXXX ( 20 calendar days later ). WF later admitted they normally remit payment 7-

10 business days before the due date ( which was XXXX XXXX ) ; however they

were unable to explain why they did not remit payment until XXXX XXXX ( only 6

business days before the XXXX XXXX due date ). The hazard insurer also had no

knowledge they should have been billing WF directly, rather than me, the

borrower. This is something that WF should have informed the insurer of,

especially to ensure the correct mortgagee clause is included on the policy. As an

educated person in the financial sector, I expect my mortgage lender to accurately

and timely remit payments on my behalf when they require an escrow account.

We have payed over {$80000.00}. on our rental property this year. The mortgage

balance is now {$3000.00}. We sent in our payment of {$1500.00} on XXXX

XXXX. 2015. Check # XXXX. The amount of the payment due is {$500.00}. The

payment represented our payment plus extra payment on the principal. Ocwen

mortgage put in the wrong account. Our acct. # is XXXX. We have called
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numerous times but they refuse to give us credit even though we sent proof from

the bank that the money was deposited into acct. # XXXX instead of our acct. Now

they notified us the house is being placed in foreclosure with all the extra fees plus

late charges. We have sent them certified letter explain what they did but they are

ignoring us and saying they did n't receive the XXXX payment. We are senior

citizens and need help to stop these crooks. We have never been late and we are

paying this house off 25 years early. We understand that this a common practice

with this company. Please help us or send us in he right direction for assistance.

We had our mortgage thru XXXX XXXX XXXX and was paying {$1900.00} on

XX/XX/XXXX our new statement went to {$1600.00}. In XX/XX/XXXX our

mortgage was sold to Seneca Mortgage Servicing and payment remained the

same {$1600.00} until XX/XX/XXXX we received a letter from Seneca Mortgage

Servicing stating as of XX/XX/XXXX or payment was going to increase to

{$2200.00}, unless we paid a shortage of {$4000.00} plus add PMI back on which

would still have our payment go back up to {$1900.00}. We had no clue what was

going on so we called Seneca Mortgage & they said there was a shortage on our

escrow which they paid when they took over loan in XX/XX/XXXX, so we then

called XXXX XXXX XXXX and they acted as if they had no clue as to why, then

after several attempts to talk with someone concerning our loan they said there

was a computer error back in XXXX that dropped our PMI and lowered our

mortgage payment so for a year we paid what was in our statement each month

from XXXX XXXX and also Seneca. In XX/XX/XXXX we paid Seneca the

{$4000.00} plus took our mortgage payment from {$1600.00} to {$1900.00}. We

was told by both mortgage companies there was nothing we could do nor was

either willing to work with us on a problem on there behalf. Is there anything that

can be done about this?

I have a letter from Green Tree Servicing that my mortgage is entitled for
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forgiveness. Since I have been calling them, only to hear that they are still working

on the lien release. When I called them today, this guy told me that it was n't

forgiven and that it is on my best interest to start making payments on the loan, to

be able to keep the house. This loan is discharged in bankruptcy and this guy was

really pressuring me to make payments.

The servicing for my loan recently transferred from XXXX to Chase. At XXXX ( and

any of the prior servicers I have had in the past ) I was able to make bi-weekly

payments. Chase does not. I called their support line and I was informed that

'Chase does not advice bi-weekly payments '. Furthermore, I was instructed that if

I made bi-weekly payments I would need to call them to make sure the funds were

applied correctly because they were not setup to handle bi-weekly payments. The

fact that Chase does not advice bi-weekly payments completely contradicts all

other financial institutions in terms of how to effectively pay down a mortgage and

minimize interest payments. And the notion that I should call in each time I make

an extra payment to ensure funds are accounted for correctly is frightening. XXXX

would hope that Chase could handle this basic loan accounting themselves.

Please recommend that Chase offer the proper options to those people with

mortgages that are serviced by Chase. We should all be entitled to make bi-

weekly payments if we choose and feel confident that Chase can process said

payments correctly. Thanks in advance for you help and support.

My mortgage was due on XXXX XXXX with a grace period until XXXX XXXX.

Given the frantic preparations trying to get my family to XXXX, I did not have time

to pay my bills before I left, but I knew I had the grace period and so was okay.

When I got to XXXX I attempted to pay the mortgage via the on line payment

system as I do every month. I could not log in, and when I went to reset my

password, the password never reset and I was never permitted to log in. It

appeared that the password was reset but it never worked. I attempted to locate a
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number to call to pay by phone, but there was no number to pay by phone calling

out of the country. The number that did exist could not be dialed internationally.

There was also not a number for me to call from out of the country to speak with a

customer service representative. At that point my option was to ( 1 ) mail my

payment from XXXX ( 2 ) mail the payment from my bank using on-line bill pay or (

3 ) do neither and resolve the matter when I returned to the States. I opted to do

number XXXX because I knew that if I mailed my payments from bill pay or from

XXXX, the payment would arrive AFTER my return to the States when the matter

would have already been resolved. Immediately upon returning to the U.S., I called

WestStar to inform them of the problem and make my payment. I ALWAYS pay

my mortgage on time. WestStar said it was my fault the payment was late and

would be charging me a late fee. I protested on the grounds that the problem is

their system. If they provide a means for customers to make their payments, those

means should work and if they do not work, I should not be penalized. It turns out

that a glitch in their website payment system does not allow for the passwords to

be reset as they should and the customer service rep had to walk me through a

process to make the password reset work. WestStar persists in charging me this

late fee, which I do n't feel I should have to pay.

The servicer response to my previous complaint was inaccurate. The issues I am

facing have not been addressed and although a new HAMP XXXX is on file with

the servicer - Bank of America, the foreclosure sale scheduled for Tuesday, XXXX

XXXX 2015 has not yet been cancelled even tough all the required documents

have been verified as received and uploaded for review. The red tape and

servicing mismanagement has not changed. Before the XXXX XXXX was even

acknowledged or decided, another foreclosure sale was scheduled. Also, the

XXXX dispute letters I submitted via certified mail have never been acknowledged

even though I know from the green certified postal return receipt card that they
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were received and signed for. I am not getting a fair review of my mortgage

modification requests even though HUD counselors have advised me I am eligible

for XXXX or more of the programs available for homeowner relief.

A International Promissory Note was sent too the CFO and the Research Dept to

Discharge my Mortgage Note at Ocwen Loan in the amount of {$300000.00}, they

stated that they could not accept it because it was not the full amount, Ocwen

stated that they will send me a payoff quote, in which I received in the mail, Sent

them another Promissory Note in the amount of {$310000.00} for full amount, the

Research Dept of Ocwen stated that they would have to do research, I also fell to

mention that I sent information on the Law in regards to the Promissory Note being

Legal Tender, they kept XXXX the Promissory Notes for about a Month, Finally got

a call and a letter from Ocwen stated that they could not accept my promissory

note, I asked them why, and they could not give me a reason why. At this time

they holding XXXX Promissory Notes.

In XX/XX/XXXX my fiance passed away from complications of XXXX XXXX. I

inherited the home she owned. After probate was complete and the title was in my

name I decided it was time to refinance the mortgage to get it in to my name. I

shopped around for low rates and especially focused on the closing costs of the

loans. I finally decided upon Quicken Loans and in XXXX this year I submitted my

application. From the first call I explained my situation IE : having inherited the

home and the existing mortgages with XXXX bank were not in my name and this

being the sole reason for my need to refinance. I was approved for an interest rate

of 3.99 with total origination charges of {$2700.00}, a {$1000.00} fee for the loan

and a {$1700.00} fee for locking in that rate. I was told the rate was locked through

XXXX. They walked me through all of the required paperwork and I provided every

piece requested of me. When we were nearing the XXXX dead line I was informed

I had supplied all necessary information and they just needed to verify some
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information with XXXX who held the existing mortgages. Just after the XXXX

deadline passed I followed up with them to see why we had not closed the loan

yet. XXXX of their representatives told me that they were still trying to verify some

information with XXXX and once that was done we could close. i asked about my

rate lock expiration date and was advised not to worry about that b/c they were

having to verify this information, I had supplied all necessary information, and

therefore they would not let the agreement expire. A few weeks went by and when

I finally heard back I was informed that they could not verify anything under my

name with XXXX. I reminded them that the loans are not under my name, they are

in the name of my deceased fiance. Her name was on all of the documentation I

had already supplied. I am on record with XXXX as the executor of the estate and

they have told me they will communicate with anyone I authorize. They said not to

worry, they would continue the efforts to verify. Weeks again passed and when

they next followed up nothing had changed. Still the only issue was them verifying

with XXXX, but XXXX explained there would be no issue if they did. Quicken

finally asked me to obtain payoff letters from XXXX. I did and provided them within

the week. I was told this would allow us to close. By this time it was XXXX. No one

ever explained that the cost of my loan might change. i was only ever told not to

worry about that as it was their issue trying to verify the information and I had

supplied everything requested of me. Again weeks passed after providing the

payoff letters and I was told again they would not verify with XXXX. They then

asked me to supply a XXXX month payment history. I then became upset and told

them I want to cancel. They told me I could cancel, but I would not get my

{$500.00} deposit back. So I decided to continue and gave them the payment

history. Now they say they are ready to close, but they more than doubled the cost

of the loan. They told me it is now a {$1000.00} fee for the loan and {$4000.00} fee

for the rate. I asked how that could be when i was distinctly told the deal would not
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My wife & I held a primary mortgage with XXXX and a HELOC with Nationstar

Mortgage. We Refinanced ( which went very well ) maintaining XXXX as our

primary lien holder and drawing additional funds to payoff the HELOC with

Nationstar as well as draw some additional money for home improvements. We

closed XXXX XXXX, 2015 and received our check very early XXXX. Upon closing,

I cancelled recurring payments to our original obligation with XXXX and with

Nationstar. On XXXX XXXX, I received an e-statement from Nationstar that

reflected my balance, plus XXXX past due payment and XXXX upcoming. Given

we closed over a month ago, I called and was told that they never received a

payment, let alone a full payoff. My wife & I were shocked! We double-checked all

the closing papers from the Refi, and the payoff amount was included. I called

XXXX, who spent a great deal of time researching what happened, and they were

able to provide me with the XXXX tracking number for the check cut to Nationstar.

They were even able to confirm that the package was signed for at the Nationstar

facility on XXXX XXXX and the check was later cashed on XXXX XXXX. I filed an

online inquiry with Nationstar for tracking purposes after their call center proved

incompetent at assisting me. In the online inquiry I provided them : 1 ) a snapshot

of the closing papers that referenced the payoff amount, 2 ) the XXXX tracking

number, and 3 ) the image of the payoff check ( which I had to obtain from the title

company ). On XXXX XXXX when I recognized the payment had not been

processed and my initial phone call to Nationstar my online statement read that I

owed {$140.00} as  past due, '' and the following day, after making them aware of

their oversight, they raised my amount past due to {$290.00}. Today is XXXX

XXXX, 2015. I sent Nationstar the image of the payoff check XXXX XXXX, and my

account has still not been credited. Keep in mind, they signed for & cashed this

check over a month ago. And now the are piling on late fees & charges for an

account that should be paid off completely. My attempts to work with them to
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properly credit my account are leading me nowhere and I feel my wife & I may end

up either owing more as part of our attempt to better our financial situation through

our Refi, or needing to spend a huge sum of money for legal help on a simple

matter of taking and applying a payment. Can you please help us!!! XXXX XXXX

XXXX XXXX XXXX XXXX XXXX transfered our mortgage to CARRINGTON

MORTGAGE SERVICES LLC at XXXX XXXX, XXXX CA XXXXXXXXand since

then XX/XX/XXXX/XX/XX/XXXX, our numbers do not coincide with what the new

CARRINGTON XXXX claims. which is leading to larger monthly payment. We do

not receive monthly notices nor any other updates and seem to have to pay

approx {$300.00} more monthly on a house we have been paying on since

XX/XX/XXXX. Do we need to contact any State or Federal Fraud investigators.

Loan was always current. XXXX sold us out.

I saw in the news the other day that the CFPB is compiling a list of complaints

against banks and presenting the information to Congress. Approx. XXXX years

ago I filed a complaint with you regarding the mishandling of my mortgage by Bank

of America. The complaint is on file and you requested BofA to respond to my

letter. They basically sent a form letter after their  investigation '' and said the

matter was closed. They did not indicate what efforts they went thru or if they

talked with the employees I quoted in my complaint. There were numerous other

similar complaints on google when searched. Basically, BofA worked in bad faith

and strong armed my situation. The stories on the internet even stated they paid

employees incentives to get mortgages foreclosed. Basically, I was behind due to

losing my XXXX because my bank, XXXX XXXX failed and was taken over by the

FDIC. I was forced to sell my business in the middle of the banking crises to pay

off my business loans. Then while negotiating with BofA they called me to inform

me that my mortgage was foreclosed on and I had XXXX days to move out. They

offered me {$5000.00} to leave my home in good and clean condition which I did.
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Then after I moved out they said I did n't qualify for the incentive. So I lost all my

equity ( approx. {$250000.00} ), my credit is ruined, housing values fell in the

immediate area and so did real estate taxes. All because BofA just wanted to

clean up their mess. I believe there are many more people in my situation and are

basically helpless against the giant bank. It sure seems like corruption and

racketeering on the highest level. XXXX XXXX

We had a home built and closed on our loan in XXXX of XXXX. We closed

knowing the taxes were based on an unimproved amount and would increase in

XXXX of XXXX when the XXXX appraised our home with improvements on the

land. When XXXX XXXX came and went and I had not received a letter from BB &

T Mortgage regarding an increase in our payment due to the taxes going up I

called them. I was told that they do their annual escrow evaluations in XXXX of

every year and I should receive a letter in XXXX. Knowing that there was already a

6 month time period for the XXXX taxes that I have not been paying on improved

amount I began saving money to accommodate until BB & T sent their letter.

When I received their letter in XXXX XXXX it said my escrow shortage was

{$480.00} which I knew had to be wrong as our taxes went from {$1000.00} per

year to {$9700.00} per year. I called BB & T the same day I opened their letter and

explained that I thought they were wrong and they needed to properly adjust my

mortgage payments. The person I talked to said they could see what I was saying

but that their escrow department sends the notices and if there is a shortage after

they pay the taxes in XXXX XXXX they will notify me of the shortage to pay. When

XXXX XXXX came and went with no communication from BB & T I called them

again. They said I would get a notice for the XXXX shortage after they do their

annual evaluation in XXXX XXXX. I saved the difference in taxes paid versus

owed for XXXX waiting for the letter which I received XXXX XXXX, XXXX. To my

complete shock when I opened their letter it said that I have an escrow shortage of
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{$15000.00} or the option to have my mortgage go from {$1800.00} to {$3800.00}.

BB & T waited TWO YEARS to get my escrow account right and send a letter

saying I owe them {$15000.00} - this is insane! Although I did my best to be a

responsible consumer and save for what I thought my shortage would be due to

BB & T 's complete lack in ability to properly set up an escrow account it is

nowhere near what they say it will be. I now have to sell my home as we can no

longer afford to live here. Had they adjusted my mortgage when they should have

in XXXX of XXXX this would not be an issue. BB & T 's lending practices are

irresponsible and reckless, not to mention financially crippling to consumers like

myself. Please assist in making sure that consumers like myself are not victimized

this way in the future and force BB & T to better service their customers. What has

happened to my family is in my eyes criminal and now my entire monthly salary

will have to pay this mortgage payment until I can sell this home that we can no

longer afford due to the careless lending practices of this company. Please help!

Back in 2013 I filed for divorce and was awarded our home having XXXX children.

I knew i had to change careers to earn more income so I did but it was still not

enough because it was still XXXX income. I tried to refinance the home threw

Wells Fargo and talked with XXXX XXXX there XXXX. After being behind 2

months during the process of applying I was able to save the money to catch up

on my payments. XXXX XXXX advised me not too for the fact that the refinance

committee would ask were the money came from and not to pay it. She urged me

to stop paying all together. I followed her advice. Over a matter of weeks I followed

all the instructions XXXX XXXX had given me. I only ask that as i try to make a

quick sale that Wells Fargo will grant me 60 days additional for the sake of my

XXXX daughter XXXX so this does not traumatize her. This has been an absolute

nightmare for me to take on alone so that my children could focus on there

studies.
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A valid Notice to rescission under TILA was sent on XX/XX/XXXX. All party 's did

not unwind the alleged transaction, nor did they start according the REG Z, XXXX

and XXXX. No court vacated the Rescission. They been operating as if the Note,

Loan and Mortgage is valid. It is Not. Sent again on XX/XX/XXXX. No law suit to

challenge the Notice of TILA Rescission has every been filed against me.

On XXXX/XXXX/2015 I received a  Final Request '' letter from Nationstar

Mortgage. The later states  We have received your inquiry for the Making Home

Affordable Modification Program. Please find enclosed the following documents

that must be completed in full and returned to Nationstar Mortgage in order for us

to begin the evaluation process. Please Note that during the evaluation period

your home will not be referred to foreclosure ... ... .. '' The letter said that

Nationstar needed to receive the documents by XXXX/XXXX/2015. I completed

the documents and emailed them to the email address that Nationstar provided in

the letter and also emailed them to XXXX XXXX, who is my Dedicated Loan

Specialist on XXXX/XXXX/2015. I know that the documents received because

because on XXXX/XXXX/2015 I got an email from XXXX that stated  YOU SENT

THE WRONG LOAN # ... THIS IS YOUR LOAN # XXXX. I HAVE SENT DOCS TO

BE UPLOADED SO THEY CAN BE REVIEWED BY OUR PROCESSING TEAM.

FOLLOW UP IN XXXX DAYS. '' In error I put XXXX on the paperwork. I was also

contacted on XXXX/XXXX/2015 by Nationstar regarding more documents that

they needed, which I sent. On XXXX/XXXX/2015 I received an email from XXXX

that stated '' Dear XXXX, Nationstar needs to receive additional documents to

continue reviewing your account for a modification. Your modification request is

currently on hold and faces the possibility of rejection until Nationstar receives the

additional required documents. Please return these documents as soon as

possible. Please email your missing documents to your Dedicated Loan Specialist,

XXXX XXXX at XXXX, or call XXXX if you have any questions. I sent all requested
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documents to XXXX on XXXX/XXXX/2015. Currently I am not aware of any further

documentation they need. However, today I received a letter dated

XXXX/XXXX/2015 stating  Your Mortgage has been referred for foreclosure.  Why

Has my Mortgage been referred to foreclosure when the letter on

XXXX/XXXX/2015 said that if I sent the documents by XXXX/XXXX/2015, which I

did, the Mortgage would not be referred to foreclosure? I have not received

anything stating the modification has been denied nor have I been notified that

they need more information.

Our mortgage company has our home insurance in escrow. They received our

insurance bill in XXXX of 2015 for the XX/XX/XXXX payment. In XX/XX/XXXX, we

received a phone call from our Insurance agent stating that our insurance was

about to be canceled, due to lack of payment.We contacted our mortgage

company asking why they did not pay. They gave us the run around, no one giving

us a straight answer. I told them to pay it immediately. I was then told, they were

given a grace period and would send a check out in time to pay the bill. I got off

the phone frustrated and contacted my agent to let him know it would be paid.

Periodically, I called the agent only to find it had not been paid. I called again and

got another run around. We received a cancellation notice for non-payment. I had

to call my agent and pay my bill via credit card to prevent our insurance company

from dropping us. I have called twice to see if our taxes have been paid and once

again no clear cut answers just talking in circles. I am frustrated and concerned

about where our money is going.

I have had a GreenTree loan on a mobile home for XXXX years. It was our only

option we could find at the time as newly wed first time buyers. Our original loan

was for approximately {$60000.00} and was written for XXXX years at 10.5 %. I

now still owe XXXX on a XXXX old mobile home that has no refinance value. For

reference, I am not behind on payments and have good credit ( XXXX beacon ). I
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feel very taken advantage of as a XXXXyr old first time buyer. I have paid well

over {$100000.00} so far and will have paid over {$200000.00} by the time we

complete our loan. I understand the cost of financing but feel this is beyond

excessive. Dose this not fall into a predatory lending category? I feel like we have

more then paid our debt and more then compensated GreenTree for their help

getting some kids started XX/XX/XXXX. Enough is enough.

Loan number is XXXX. My name is XXXX XXXX XXXX @ XXXX XXXX XXXX.

XXXX NC XXXX. XXXX XXXX 2015 I mailed XXXX payments to Santander Bank.

The due date for my XXXX mortgage is XXXX of each month. I sent XXXX

payment in the amount of {$1000.00}. I intended for XXXX payment to be for

XXXX and the remaining funds to apply to principal balance. I was told since the

payment for received XXXX day after due date they had the right to take XXXX

months of interest. However it did n't advance my loan due for XXXX payment. I

was told my loan simple daily interest loan and it is not. I wrote letter asking for the

note, payment history and amortization schedule. I was told it would cost around

{$110.00} to {$150.00} or go to banking center. I asked about Santander Banking

centers in XXXX NC. Representation at Santander said they do not have banking

centers in North Carolina. I made a payment for the full contractual amount for

XXXX in XXXX which posted before the due date of XXXX of XXXX. I received a

billing statement today ( XXXX/XXXX/2015 ) which shows due next XXXX XXXX

2015. It seems the XXXX payment made in XXXX was simply taken and not given

credited to my account.

I was approved for a Trial period plan under the Home Affordable Modification

Program with my servicer SLS on XX/XX/XXXX. My first trial payment was

scheduled to start XX/XX/XXXX and end on XX/XX/XXXX. I have had an attorney

helping me submit my paperwork to SLS during this entire process. Upon

receiving the trial paperwork showing a trial payment of {$2300.00} per month my
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attorney contacted SLS and advised them they used an inaccurate income to

determine my qualification and trial payment. SLS advised my attorney to submit

our dispute in writing. My attorney did this on XX/XX/XXXX and confirmed it was

received by SLS. SLS also advised my attorney that I should make the trial

payments and if there was an error in the income calculation and trial payment

amount that it would be corrected once I received my final modification and reflect

on that paperwork. The error SLS made when calculation my income is simple.

They based it on an amount of {$7600.00} per month which includes my base

salary and tips. However, SLS counted my tips XXXX. My actual income was only

{$6400.00}. My attorney advised me that normally SLS will just ignore our letter

advising them they made an error and just finalize it with the same INCORRECT

payment. The final modification paperwork arrived dated XX/XX/XXXX. The new

payment is NOT 31 % of my real/actual/correct income. It 's 31 % of the income

that we advised SLS was incorrect. I am on a tip compliance and the tips that

show on my pay stubs are only for calculating my taxes withheld. I sent a profit

and loss ( Per the request of SLS ) for ALL of my tips. Inclusive of the tips that

show on my pay stub. Not in addition to the tips that show on my pay stub. Upon

contacting SLS they state they have reviewed my attorney 's letter advising them

there was an error in the calculation of the income and that they determined it was

correct. However, this is IMPOSSIBLE. There is no way to calculate that high of an

income for me without counting my tips XXXX. I again faxed another request to

correct my income on XX/XX/XXXX. The error made while calculating my income

is not complicated. The letter explains what happened ( See attached copy to this

complaint ). Unfortunately SLS simply gives lip service when they reply to these

types of disputes. This is not only unfair to myself, but it basically defrauds the

government because they are participating in the HAMP program and the HAMP

program requires the lender ( SLS ) to offer a new payment which is 31 % of my
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income. The offered final mod dated XX/XX/XXXX IS NOT 31 % of my income. It

is 37 % of my gross monthly income. I am asking CFPB to please demand SLS

comply with an actual review and correction to the error in my income calculation.

So far when my attorney talks with SLS they only push for me to just accept this

final modification. This final modification is fraud and uses the HAMP 1 program

without lowering my payment to 31 % of my actual income.

Branch Banking & Trust denied my residential loan application even though I

withdrew my request for the loan before completing it because the mortgage

officer would not answer basic questions regarding the terms of the loan. This

application was never completed and I asked that it be withdrawn before

completion because the terms that they had set forth changed dramatically from

what they originally proposed.

A family member passed away and in order to keep the house I assumed the

mortgage from their spouse through a formal  mortgage assumption '' provided by

Caliber Home Loans. After approval of the mortgage assumption, the closing

process was completed XX/XX/XXXX. My family has since moved into the house.

During the closing process the loan officer at Caliber went on vacation. One week

after closing I began to reach out to Caliber every few days via email and phone to

get a method of payment such as a statement or login and also to confirm the

transfer of ownership was complete. Several weeks later I was told the former loan

officer was no longer with the company and that the file is being reviewed. Caliber

Home Loans has NOT contacted me with a timeline or any communication to

resolve the situation. The mortgage is now over 30 days past due because they

refuse to acknowledge and provide the transfer of ownership. As a result, my

family is not associated with the account and they are not accepting payment. A

VP at Caliber even contacted the ex-owner about having a negative balance.

Caliber Home Loans wo n't refund the escrow or provide the lien release to the ex-

Page 10160 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 10161 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



BB&T Financial VA 232XX Web

Caliber Home Loans, Inc FL 334XX Web

Page 10162 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/07/2015 Closed with explanation Yes No

07/07/2015 Closed with explanation Yes Yes

Page 10163 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1454231

1454230

Page 10164 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/06/2015 Mortgage Conventional fixed mortgage

Page 10165 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 10166 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



owner despite the assumption process and closing taking place. This is causing an

incredible amount of stress on everyone. If Caliber does n't resolve this now, it

could negatively affect the credit of both the ex-owner and my family.

I would like to file a complaint against Chase Mortgage due to their communication

practices. My husband and I have been homeowners for XXXX years, up until the

past couple of years due to unforeseen circumstances we have always had an

excellent credit score. My husband lost a very good job in 2006 and it took up until

this past XXXX to replace it with a job that has an equivalent salary. The problem

is that during the time that he was unemployed or very underemployed our debt

continued to rise. About XXXX months ago for the XXXX time ever, we got one

month behind on our mortgage and it just could n't have been avoided. Now since

we have a not so perfect credit score that we are working very hard to bring back

up, Chase finds it necessary to call our home several times a day. Last week I told

them XXXX times in the same day that the payment for the second mortgage had

been made and they needed to give it time to show up in there system. Keep in

mind, due to our pay schedules we have always paid our first mortgage on or

close to the XXXX of each month. They are now relentlessly calling my home with

courtesy calls '' when I have told them that the payment will be made on the XXXX

as our pay history shows that we do. The  courtesty or reminder '' call I can

understand. I understand that I owe them approximately {$200000.00}. However, I

can not understand their reasoning behind calling me several times a day,

increasing our financial stress which impacts our health negatively. We have been

through a lot since 2006 financially, emotionally and everything else. My credit is

very important to me, but I think it is a waste of my money and every other

mortgage and/or stock holders money out there for them to employ people to

CALL SEVERAL TIMES A DAY AND HARASS people who were impacted very

negatively by the economy and many cutbacks and are working hard to pay their
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bills. What they are doing is harassment and it needs to stop. I do n't need a

reminder for my mortgage - I think about it daily. I hope you can do something to

stop them from this distasteful practice. This makes absolutely No Sense when the

account has a XXXX day grace period. When I can pay ahead, I will but I am not

currently in the position to do that and do n't really need them telling me that is

what I need to do. Trust me, if it would make them leave me alone, I would. Thank

you for your time.

I received an escrow refund XX/XX/XXXX in the amount of {$2800.00} from

XX/XX/XXXX. Wells Fargo has requested reimbursement of this refund

XX/XX/XXXX claiming that the refund was an error. When the refund was

provided, I contacted Wells Fargo numerous times to confirm that the refund was

accurate. In addition, I did not deposit the refund check for several months. I think

it is unreasonable to expect a repayment of nearly {$3000.00} more than two

years. In addition, I feel that I did my due diligence as a customer to alert Wells

Fargo of a potential error. Since receiving this notice on XX/XX/XXXX, I have

contacted Wells Fargo on XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX. I have a letter dated XX/XX/XXXX that Wells will

complete research and contact me by XX/XX/XXXX. I received a message on

XX/XX/XXXX from a Wells Fargo representative that there has been a resolution

and to contact him. I have left several messages and never spoken with him with

respect to what the resolution is. Now, I am receiving notices from XXXX XXXX

XXXX, XXXX to attempt to collect this debt. In the information provided by XXXX,

there is a copy of an email from Wells Fargo to XXXX XXXX on XX/XX/XXXX

stating that  we have completed our process and our homeowner has not

responded to our attempts to address this. '' I have documentation of my multiple

attempts and follow ups and I truly do n't know what more I can do thus I am filling

this complaint in hopes that this process can help me to resolve this issue. Thank
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you. XXXX XXXX

My husband and I made the very hard decision XX/XX/2015 to leave our home.

We purchased an older at the peak of the housing boom. We were inexperienced

home buyers and in hind sight, made a poor choice. As the years in the home

went on we identified more and more repairs needed and did not have the funds to

maintain. We contacted Chase in XX/XX/XXXX inquiring what options were

available, specifically eligibility to short sale. The bank immediately XXXX our

online options to pay, not notifying us of this action and at that time had never

missed a payment. We began working with a realtor in XX/XX/XXXX, hoping we

could short sale in lieu of foreclosure. In XX/XX/XXXX, we submitted a cash offer,

providing all information the bank requested in a very timely manner. XXXX days

after the offer had been submitted we still did not have a decision from the bank,

and the buyers walked. At this point, we have received over XXXX letters stating

Chases  willingness to assist ''. We have been clear that the assistance we need is

a short sale. This will allow us to end this chapter of our lives with the sense that

we attempted to fulfill our obligations to the best of our ability. We have called

Chase inquiring on the process in which our mortgage is in. They are not

forthcoming with information and will not advise if we are even qualified for a short

sale or the amount of money they will require. We are now into XX/XX/XXXX ; we

have been maintaining utilities at our previous residence and have since moved

into a rental. We are getting further strapped with funds as the bank continues to

prolong this process. Additionally, we are receiving delinquent notices to our credit

as each month passes. We submitted a XXXX offer on our home last week for

short sale. I am asking for any assistance that you can provide to speed this XXXX

offer along. I am concerned that if the bank takes another XXXX-days with this

offer we will lose the buyer again. Additionally, become further financially

burdened as we attempt to maintain that home along with our rental. My husband
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and I fully understand that we are not meeting the original terms of our mortgage

agreement. However, at this time it feels as if Chase is not assisting us in bringing

this situation to a close. We have been assigned XXXX different  account

specialists '', receiving a notice from each on XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX. None of whom we have spoken to

directly. As of XX/XX/XXXX, we received yet another  mortgage assistance notice

'' even though our previous offer was still in with the bank. When our XXXX offer

fell through due to buyer pulling after XXXX days, I called Chase asking how close

we were to foreclosure, as my husband and I were trying to determine if we should

submit a XXXX offer or allow the bank to foreclose. I was told by a bank

representative we were not currently in foreclosure and they could not give me any

time frame as to when that would happen. The individual stated it was due to

differing state laws, when asked who in Chase new such laws so I could get a time

estimate I was told no one. Again, what my husband and I are asking of you is

assistance in moving our XXXX offer along in the process. We are not getting any

information from Chase and are not feeling any sense of urgency from them to

help us come to a resolution.

My wife and I obtained a Home Loan from Bank of America XX/XX/XXXX in

XXXX, XXXX We refinance our loan with the SAME bank, Bank of America XXXX

to a lower interest rate. We PAID ALL THE FEES Bank of America requested for

the refinancing transaction. XXXX HAVE BEEN LATE with our monthly

responsibility payments for our mortgage to Bank of America since we obtained

our Home Loan in XX/XX/XXXX as well as when we refinance it with them. After 6

years of punctual monthly payments to Bank of America, our monthly payment

amount was decreased about three hundred fifty dollars ( {$350.00} ) .This was

due to the calculations Bank of America did based on the amount we paid them in

6 years since we obtained our Home loan. Last month, in XX/XX/XXXX, we
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received a letter from XXXX. This letter dated XX/XX/XXXX, indicates that our

mortgage have been transferred to this institution, XXXX and ALL OF A SUDDEN

WE ARE SHORT IN OUR ESCROW BALANCE, THEREFORE, THEY ( XXXX )

ARE INCREASING OUR MONTHLY PAYMENTS TO XXXX XXXX XXXX

DOLLARS ( {$150.00} ) MORE. My wife and I had never received any prior

notification, much lest any CONSULTATION from Bank of America regarding the

selling of our Home Loan to a different Institution. We choose Bank of America as

our Mortgage Bank BECAUSE OF THE TERMS AND CONDITIONS THEY

OFFER US when we apply for our Loan. We had never hear about XXXX before

and WITHOUT NO CONSENT from my wife or myself, Bank of America transfers

our Mortgage to this other Institution. Evidently, Bank of America is profiting from

this FRAUDULENT LOOKING KIND OF TRANSACTIONS. Under any

circumstances our Government should allow these Institutions like Bank of

America to abuse and take advantage of customers like my wife and I who work

hard to fulfill our financial responsibilities. It seems that Bank of America is

practicing AGAIN the same kind of deleterious banking practices that many

Institutions like them irresponsibly incurred in the near past and brought our

country into the most serious financial collapse in recent years. We trust our

Government as the REGULATOR AND PROTECTOR of the people against the

pattern of arrogance and abuse this Financial Institutions like Bank of America and

many other irresponsible ones have. Please advice me and make us feel thatwe

can still have TRUST in our system.

My husband and I had our mortgage with aurora loan services. Theysold it to

Nationstar Mortgage. We had moved and rented the house and werewere late with

payments but never missed. Many times aurora tried topush us into foreclosure

but we were late with payments but nevermissed. they put XXXX the amount of

late fees, etc. in a non interest bearing account and then sold the loan. When
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Auroraremodified the loan they never put a monthly late payment in. Repeatedly

we asked nationstar to get us an underwriter to explainand send a loan packet

explaining the loan. Nationstar neversent us any paper work and could never

explain the loan. They sent adocument on XXXX XXXX, 2015 stating that XXXX

XXXX owned ourhome. I called a loan officer from another mortgage company and

asked aboutmy credit report they ran and she said they have put me late 8 times

thisyear and it was only XX/XX/XXXX. XXXX months into the year. I expressed

thatno late payments were established in the remodification of the loan. But that I

had repeatedly asked Nationstar for a written documentation. We needed to make

one extra payment. I started looking closely at themortgage statements and they

were also charging me fees such asproperty inspection fees, etc. they said they

would take them off. Theywere also changing our payments monthly. I asked for

paperwork toexplain why. Nothing was sent. We bought another home in

southCarolina and XXXX XXXX XXXX sold our loan to Nationstar. They raised our

loan payment and we continually asked to talk to an underwriter forboth homes. To

explain the extra chargesetc. They let our insurance lapse and we called them and

they said without our consent they let itlapse and were paying the premiums with

my moneyusing their insurance company. Again I had a charge on my

statementand questioned it. They said it was a late payment. I said that you

justbought the loan and it stated no late payment. I told them they

werediscriminating against us. They sent me a welcome letter I then askedfor an

underwriter and the paper work that we owned the house andwhat we were paying

and why they were raising our payment. Then theysent me another letter with a

few more pages still not showing me thatwe owned the houses and what we were

paying for. I called the XXXX and they have XXXX complaints. They have only

resolved maybe 5 to 10 percent. someone suedthem and won. I feel they have

committed mortgage fraud and are beingsecretive. they have discriminated
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against us becauseof our age and maybe ignorance. The telemarketers say they

cant give their names and to sell our house ifwe do not like the way they are doing

business. They sent me a letter to resolve and I called the number listed

andextension and it does not exist.

I had a loan through Flagstar bank and I tried to do a loan modification

XX/XX/XXXX and XX/XX/XXXX. I had a credit score that should have qualified me

for loan modifications per government regulations at the time but the Flagstar Rep

told me they look at  other things '' too and that I did not qualify. They told me my

only avenue for saving my home was to  stop '' making payments on my home and

let it fall into foreclosure and I can apply for loan modification that way. I gave them

everything they asked for ( bills, bank statements, Profit and Loss statements, tax

returns, etc ) It was everything. I was told to fax it to them and I did. Over and over

and over again. When I called to check on anything I got a live person XXXX out of

every XXXX times I called. I kept getting letters saying we need more information

but I would call and they said  no we got everything but send it again with updated

versions ''. I must have done this at least 10 times and I never ever got a legitimate

answer or resolution. Then the trustee sale happened and I was notified to leave

the home immediately. I did everything they asked for over a year sending every

last document they asked for several times over and over and never got an

answer or resolution from Flagstar. The bank forced me into stop making

payments by saying they ca n't do anything until I miss XXXX payments. They did

not modify my loan even though at the time my credit score was over the minimum

required by the government HARP program. Then they took my home that I had

for nearly 20 years. I see they are part of a class action suit how do I become a

part of that? What is my best course of action? Appreciate your help.

SunWest Mortgage is receiving XXXX loan # XXXX and not reporting to XXXX,

XXXX & XXXX as well SunWest refuses to send me my monthly Mortgage
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Statement and without my permission enrolling me in paperless billing and making

it difficult for me to send in my payment they are taking ever avenue to direct me in

auto-pay I REFUSE TO GIVE THEM PERMISSION TO AUTO WITHDRAWAL

FROM MY ACCOUNT in lieu of my refusal there making it difficult to manage my

payments and there not reporting history.

XX/XX/XXXX, I closed on a mortgage from Wells Fargo Bank, N/A but was never

provided the terms of the mortgage from Wells Fargo in direct violation of Title 15

US Code Section 1637a. Not only was I not provided the terms of the mortgage at

the time of application but I was not effectively provided the terms of the loan at

the closing of the loan. I did n't discover that I was not effectively provided the

terms of the loan not even at loan close until recently. I have previously

complained about not being provided the terms of the loan at application ( a

violation of Section 1637a ( b ) to the Controller of the Currency which is

documented in Case # XXXX. Now I assert that the loan identified by reference

number XXXX issued by Wells Fargo was fraudulent and that Wells Fargo violated

Title 15 US Code Section 1637a ( a ) and ( b ) when they made the loan. The new

evidence for my assertion that I was not provided with the terms of the loan at loan

close XX/XX/XXXX surfaced when I applied for a cash-out refinance mortgage this

year on a house located in XXXX, Pa that I owned ( without a mortgage ) to pay off

the XX/XX/XXXX fraudulent loan on the house in XXXX, Pa. The evidence was

provided by Wells Fargo in correspondence dated XXXX XXXX, 2010 that they

sent to me and the Controller of Currency. As background, when I applied for the

cash-out refinance mortgage on the XXXX, Pa house, one of the documents that I

was as asked to provide was a copy of the note ( for the XX/XX/XXXX mortgage

on the XXXX house ) to the loan processor for the cash-out loan. I told the bank

which was going to loan me the money that the purpose of the money was to pay

off this 2006 mortgage on my XXXX house so they wanted evidence of it. I could
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not find the mortgage note in the documents that I was provided by bank after the

2006 close date. However, I did find it in a copy of one of Wells Fargo 's responses

( dated XX/XX/XXXX ) to my complaint to the Controller of Currency. The copy of

the note that Wells Fargo sent to me was XXXX pages long and had no initials or

signature on the XXXX page which was the only page that provided the terms of

the loan. The only signature or acknowledgement from me was on page XXXX of

the document. I did determine that I was provided by the bank ( after the 2006

close date ), pages XXXX - XXXX of the fraudulent note in my package of

documents but not the XXXX page with the actual loan terms. Pages XXXX -

XXXX are just boilerplate language typical of any mortgage plus information about

the notary. I contend that I was never told that this mortgage ( part of a XXXX loan

package ) to purchase a house in XXXX, Pa XX/XX/XXXX with no money down

was a home equity loan with a balloon payment at the end of 10 years and that the

payments were set so that at the end of 10 years when the balloon came due that

only about 3 % of the principal would be paid down. I was approved by at least

one other bank for a 100 % loan to purchase my XXXX house in addition to Wells

Fargo but Wells Fargo 's monthly payment was {$20.00} - {$30.00} less than the

monthly payments predicted by the other bank so I chose the Wells Fargo loan

only because I was unaware of its terms. If I had understood those terms then I

would have accepted a loan from the other bank and not from Wells Fargo which

could have been refinanced in total by the Making Home Affordable Act or by FHA

Short Refinance Program. I was denied those options because the fraudulent loan

was not eligible for either.

To whom it may concern, In XX/XX/XXXX, XXXX for many diagnostic

organizationsWere weaning & I was laid off from my position as a XXXX. With a

XXXX month old baby in arms, my wife contacted our mortgage Lender ; Wells

Fargo to propose refinancing our home mortgage. We were denied. Upon several
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attempts. Even after informing them that we would potentially fall behind on

payments for 3-4 months due to unemployment. Upon missing our XXXX

mortgage payment, Wells Fargo 's home Equity collections agent- XXXX XXXX (

XXXX ) XXXX, ( XXXX ) XXXX called us to inquiry. The agent understood our

strife and offered an opportunity to negotiate the remaining balance of our XXXX

mortgage ( {$120000.00} ). With Wells Fargo 's guidance, we graciously accepted

the opportunity and settled our mortgage for {$18000.00}. Our payment was

accepted the following day due to their stipulation that payment must be received

within 5 business days of their XX/XX/XXXX settlement offering. On XX/XX/XXXX

we received a letter from Wells Fargo stating that  After the settlement described

herein, Wells Fargowill report your account to the nationwide consumer reporting

agencies (  credit bureaus '' ) as account paid in full for less than the full balance.

Wells Fargo is not a credit bureau and can not control how the credit bureaus will

report that information to other users of credit reports. If you believe the way this

information is reported out by XXXX or more of try credit bureaus does not

accurately reflect the way it is being reported by Wells Fargo, you should contact

such credit bureaus directly ''. With regret we sold our home & we have been

renting a small home in a different state for 19 months. Our credit score has

rebounded since the settlement. However ; We attempted to purchase a smaller

home in a different state. We were denied. We attempted to purchase an SUV to

accommodate our growing children. We were denied. XXXX of the potential

lenders informed us that the government changed the terms during our rental

period : '1 yr till forgiveness ' was modified to '2 yrs till forgiveness '. With the

statements that Wells Fargo has published Our credit report states that we are

undesirable & unfit. Even though we are now able to provide a deposit of over half

of the total cost of a home or vehicle in a cash. We were taken advantage of by a

large predatory lender : Wells Fargo. If you you are able to offer us clarity, support
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& / or guidance. We would greatly appreciate it. Thank you in advance for your

superior support.

I received a phone call and it said on my phone it was from a chemical company? i

answered and they said what is your name. Never identified themselves. I said

who is this they said Chase Bank. I said why does it say chemical company? She

said what is your date of birth? then ss last XXXX digits. I said you called me? you

dont know my name? i said what is this regarding? They said your sobordination.

Yes they must be chase then. I said i am telling a chemical company that didnt

know my name nothing. I have already filed with you a complaint about this bank.

They charged me in the past for a sobordination and dragged feet so long i lost my

money i paid for it. interest rates went up so high i cancelled it they owe me that

money for this XXXX. I have already filed that complaint. they said they were

calling because of that complaint. Should that not be in writing? I am again saying

that they are wrong and filing again. no response to my complaint in writing.

response on phone from a chemical company? Professional? what are they

hiding?

Dear Sir/MadamOn XX/XX/XXXX very late in the afternoon, I had a conversation

with XXXX XXXX, a representative of Wells Fargo. Based on the conversation,

she instructed me to submit a letter of employment in Georgia and a letter stated

that the house was not rented XX/XX/XXXX/ The last XXXX documents will help

my case before HUD for the modification. On XX/XX/XXXX I faxed the statement

letter and my attorney sent the letter of Employment on XXXX. The same week, I

received a phone called to submit new information. Then I knew the house was in

foreclosure and the sale date was XXXX All my paper work was submitted before

the sale date. I was in compliance with their demand. and an appeal form to

cancel the sale was ignored. Since the sale, XXXX XXXX has requested the sale

to be rescinded. While in the process, a real estate company came to the house
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and changed my locks, I have no access to the house right now. This is a wrongful

eviction without any notice. All utilities are on, yard and bushes are cut, and the

company can not say the house was vacant.. This action is the power of a bank

which does not have check and balance. It is discrimination without regard to

Federal and State Laws, Therefore, Wells Fargo ignored all laws that govern this

country while I was waiting for an answer., It has been reported with proof that

Wells Fargo foreclosed XXXX properties in Georgia by denying them due process.

My case is one of them. I will retain a lawyer to pursue my case. Best Regards,

XXXX XXXX % XXXX

I applied for a mortgage with Wells Fargo on XXXX, 2014. The agent failed to

discuss costs of loan, and interest rates. Shortly into the process he became ill

and I was assigned to his supervisor. When I questioned about interest rates, and

costs over the phone, he said he would email some scenarios to me. I said that I

have not received an accurate Good Faith Estimate. Either the loan amount is

wrong or the cost is wrong, or the interest rate is wrong. I had no clear information

on the costs of the loan I was obtaining. I felt uncomfortable with emails describing

scenarios. I was concerned that each GFE that I saw did not provide correct

information. The Supervisor went on vacation. I had opted for a higher interest rate

because the cost of the loan ( per the emails he sent ) was too high. I had locked

the loan and made that decision in a vacuum with the first loan officer ( I was his

first customer - he was not equipped to clearly discuss loan costs ). I am angry

that he was not able to discuss loan options and costs, by the time I had gotten the

emails from the supervisor, it was too late to make an informed decision. I had to

go with the higher rate. Supervisor goes on vacation and the loan has been

approved. We are waiting for loan documents. Days and days go by, we are

beginning to worry that we will be homeless and beginning to plan for having to

store furniture etc and find temporary place to stay. It turns out that Supervisor left
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without figuring out that our Documents were under the first guy 's system. Nobody

could get into the system to get our loan docs and the supervisor was un-

reachable. Per Wells Fargo they had to get their I-T dept to get into the system to

get our documents. We thought, 'Ok, finally, clear sailing! ' Wrong. The person

assigned to funding our loan walked off the job in the middle of the day, in the

middle of our project. Now we are faced with certain homelessness. I ca n't reach

a human being who will help. My only contact was the Supervisor 's assistant. I

had to really become extraordinarily irate with her ( with my apologies for the rage

), and then the same with the Document Specialist who had helped with

underwriting. They were the only people who I could reach. Apparently this worked

( which is unfortunate, as my XXXX XXXX is through the roof as I type this - even

though this was XXXX months ago. ) The loan funded with XXXX hour to spare. I

completed Wells Fargo 's standard customer svc questionnaire online. A few

weeks later rec 'd a call. They said they would investigate. 2+ months later, on

XXXX XXXX I get a letter filled with misinformation regarding a 'resolution ', and

the following :  to show our appreciation for you ...., we have enclosed a check in

the amount of {$500.00}. We regret .... ''. There was NO check!! I waited thinking it

would come in a separate envelope. No sign of it. On XXXX XXXX, I emailed my

contact at the  Customer Care & Recovery Dept ''. No reply. I have left XXXX voice

mails. No response. Space prevents a more detailed description of the additional

problems I had in obtaining this loan, as there were MANY. Each and every step of

the way, Wells Fargo 's employees failed. There 's many steps involved, why do

XXXX different employees involved with my loan fail? Why should I have a loan for

the next XXXX years with an interest rate that I did n't want? Why should I have

had to work almost daily to try to get Wells Fargo employees to do their jobs so

that I would not end up homeless b/c we do n't close on time? Why should I have

to resort to getting to an unhealthy amount of RAGE to press people to do their
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job?? Why could I not reach a human being who could be accountable?? Even at

the end, with a written response filled with inaccuracies, Wells Fargo FAILED to do

what they were supposed to do, and said they would do which was compensate

me {$500.00} as promised.

XXXX XXXX sold my loan to Nationstar Mortgage XX/XX/XXXX. Everything

seemed to be going well. Fast forward to XX/XX/XXXX. I paid off my loan on

XX/XX/XXXX. In XX/XX/XXXX, Nationstar XXXX created and escrow account on

my paid off loan for homeowners insurance that I already had for years with

another agency. I sent proof of my insurance and my insurance agent faxed my

insurance information to Nationstar Mortgage. XXXX XXXX in the Payoff

Department then sent my payoff amount ( after cashing my check and the check

clearing the bank on XX/XX/XXXX ) I contacted Nationstar Mortgage via phone. I

spent two hours on hold, speaking to eight different individuals at Nationstar

Mortgage. I again contacted my insurance agent, who again faxed insurance

information to Nationstar Mortgage. I again spent an hour on the phone speaking

to two individuals ( XXXX assuring me this issue would be resolved, XXXX in

insurance department stated they received verification that I did indeed have

insurance ). I sent, still again the payoff amount as quoted to me XXXX. I was

assured issues would be resolved. On XX/XX/XXXX, I received payoff amount

returned via express mail. I again returned the payoff amount to Nationstar

Mortgage. I have never ran into this type of issue, where a loan company sets up

an escrow account for insurance that I already have, on a loan that I paid off.

Please help.

Servicing rights to our account were transferred to Bayview Loan Servicing

effective XXXX/XXXX/15. The first mortgage statement we received from them

was dated XXXX/XXXX/15. The account balances quoted on Bayview 's statement

did not agree with our own records. Our records are built on a document called
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Simplified Transaction History '' sent to us by the president of a prior servicer. He

assured us that this  Simplified Transaction History '' was an accurate

representation of our account as of a given date. We based our records on this

Simplified Transaction History and recorded all of the account activity since that

specified date, thereby developing an up to date record of our account. Upon

receipt of the mortgage statement from Bayview, we submitted a  Qualified Written

Request '' disputing the balances shown on their statement dated XXXX/XXXX/15.

Enclosed with our QWR we submitted ( a ) a copy of the Simplified Transaction

History sent to us by the prior servicer ; ( b ) a copy of the letter from the president

of the prior servicer stating that the Simplified Transaction History was an accurate

representation of our account on a specific date ; ( c ) a copy of spreadsheets

distributiing the entries in the Simplified Transaction History to each entries

component parts ; and ( d ) a copy of a spreadsheet recording all of the activity on

the account after the specified date. Bayview 's response to our QWR was dated

XXXX/XXXX/15. Their response did address the Simplified Transaction History.

Their response did not address the letter from the president of the prior servicer.

Their response mentioned our spreadsheets only to say that the resulting

balances did not agree with their own record. They did not identify any errors

whatsoever in our records. With respect to their own records, they did not provide

and documentation showing how the balances in their statement was developed.

We have written them several QWR 's and letters but they refuse to address our

disputes in a meaningful manner. Bayview 's correspondence states  Bayview

Loan Servicing , LLC is a debt collector ''. Since Bayview has not ceased collection

of the debt, we consider them to be in violation of the Fair Debt Collection

Practices Act. Since Bayview has not corrected their records or provided an

explanation of the discrerpancy between their records and our records which are

built on documents sent to us by a prior servicer, we consider them in violation of
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In XX/XX/XXXX, my wife and I took a home equity loan of approximately

{$130000.00} through XXXX XXXX. We XXXX clearly remember being told that

after XXXX years, the loan would convert from a variable-rate, interest-only loan to

a 30-year fixed rate, fully amortized loan. During closing, we were rushed through

the process and encouraged to sign a large number of documents without the

opportunity to fully read and understand them. Several years later, the loan was

sold to another company, Ocwen. We have made all payments over the XXXX

years in a timely fashion. In XX/XX/XXXX, we were informed by Ocwen that a

balloon payment of approximately {$130000.00} was due on XXXX XXXX. We

were shocked and devastated. We are XXXX seniors ( I am XXXX ) and unable to

make this balloon payment. I asked for a copy of the loan document and it said

that a balloon payment would be due after XXXX years. I began discussions with

Ocwen, seeking a loan modification. I spoke with a XXXX XXXX, who was

identified as our  relationship specialist, '' and after describing the problem, he told

us there was nothing he could do for us. I next spoke to his supervisor, a XXXX

XXXX, who was much more accommodatiing. Once he realized that our problem

was not making the monthly but rather making the balloon payment, he advised us

to complete a  request for loan modification '' document and to send it to him. My

wife and I were both on the line at the time when he clearly told us that, in the case

of an inability to make a balloon payment, in nearly every case the loan would be

modified to a XXXX-year, fixed rate, fully amortized loan. He sounded very

knowledgeable and confident in this regard. He encouraged us to keep in touch

with him after the loan modification papers were submitted. On XXXX XXXX, we

received XXXX via XXXX mail XXXX a denial of our request. The document stated

that we were being denied because we had the ability to make our monthly

payment. We were stunned. We knew ( and admitted ) that we could make the

monthly payment on the loan, but we had submitted our request for loan
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modification based on the fact that we could not make the BALLOON payment. I

immediately called XXXX XXXX. He was unavailable, but I was promised a

callback within XXXX hours. When I did not receive a callback, I submitted an

appeal ( via email ) to Ocwen 's Escalated Cases unit. In that email, I emphasized

our inability to make the balloon payment. I restated our ability to make the

monthly payment, and I asked that our case be reevaluated based on our inability

to make the balloon payment. On XXXX XXXX, we received an email from XXXX

XXXX denying our appeal based on the same criteria our original request was

previously denied : That we were able to make the monthly payment on the loan. It

was as if no one had even bothered to read the appeal to the Escalated Cases

unit. I immediately called supervisor XXXX and was again told that he was

unavailable. I was promised a callback within XXXX hours. To date, I have

received no such phone call. I then sent an email back to the Escalated Cases unit

and XXXX XXXX in yet another attempt to get Ocwen to be responsive to our

problem. I have not yet received a response to that email. I seems no one at

Ocwen XXXX except XXXX XXXX - whose ID number is XXXX ) seems to

understand - or even wants to understand our dilemma. We feel threatened with

foreclosure on our home which would be devastating. As XXXX, we have limited

options in that regard. To make matters worse, we were forced to file a bankruptcy

XXXX years ago, and we were unable to find anyone to refinance this loan. I have

found that Ocwen has quite a history of questionable dealings with consumers,

many of which have been reported to the CFPB. Please intercede on our behalf in

resolving this issue which is so critical to us. Many thanks!

Green Tree Servicing , LLC. XX/XX/XXXX-Present Green Tree Servicing

deceptive business practices against us in connection with our loan related to but

not limited to deceptive servicing practices, deceptive and harassing collecting

practices, deceptive and unfair credit reporting. deceptive acts and practices
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regarding and related to our short sale including an XXXX hour demand upon us

and forcing us to pay an additional large sum of money in the approx. amount of (

{$9700.00} ) before Green Tree would release their lien, jeopardizing one short

sale and in violation of negations with us and our lawyer for the short sale of our

home ; delay of the short sale ; Green Tree referral of our account to loss

mitigation in direct violation of our agreement and false and misleading

negotiations with consumer ; failure to report our payments since XX/XX/XXXX to

any credit agency ; intentional and malicious interference with our correcting

inaccurate credit reporting with XXXX, failure and refusal to provide any us with

any statements, payment history after numerous requests ; failure to abide by

written short sale agreement and reported as loss mitigation ; false and misleading

debt collection practices at our employment and home ; refusal and failure to

recognize our joint written agreement related to short sale ; early morning and late

evening harassing phone calls. The following documents are key documents

regarding the actions described above but are not limited to the following and

incorporated herein by reference. Affected consumers attempted to upload such

documents and did experience problems with same:1. XX/XX/XXXX Payoff

Agreement between Green Tree and affected consumers. 2. XX/XX/XXXX letter

from XXXX XXXX, XXXX. to XXXX XXXX, Green Tree. 3. XX/XX/XXXX HUD-1

Settlement Statement - {$9700.00}. 4. XX/XX/XXXX letter from Green Tree to

affected consumers - affected consumers account turned over to Recovery

Department - Loss Mitigation. 5. XX/XX/XXXX recorded Partial Satisfaction of

Deed of Trust. 6. XX/XX/XXXX letter from XXXX XXXX, XXXX. to Green Tree. 7.

XX/XX/XXXX letter from XXXX XXXX, XXXX. for Credit Reporting agency dispute

of reporting by Green Tree. 8. XX/XX/XXXX letter from XXXX XXXX XXXX to

XXXX dispute of reporting by Green Tree. 9. XX/XX/XXXX letter from XXXX to

XXXX XXXX deleting Green Tree reporting to agency. 10. XX/XX/XXXX letter from
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Green Tree regarding affected consumers attempts to resolve inaccurate

reporting.

Ocwen has been misapplying my mortgage payments and then claiming that I am

not making my payments, and, as such, have been notified of possible default. In

XXXX 2015, they applied my mortgage payment to an escrow account to cover

property taxes and homeowner 's insurance even though I was making timely

payments and my account was not impounded. The biweekly program I have (

XXXX ) had a conference call with me and an Ocwen rep ; the XXXX rep told the

Ocwen rep that they ( Ocwen ) had misapplied not only my funds, but also other

customers '. This issue took many weeks to clear up, with almost daily phone calls

from Ocwen. Recently, Ocwen took one of my mortgage payments to pay my

homeowner 's insurance, even though I was paying it. XXXX has no record of

having received such payment. Now, I find out that Ocwen returned my mortgage

payment that had been sent by XXXX back to XXXX. I only found out because

XXXX sent me a courtesy letter explaining that they had sent back the check to

Ocwen. According to Ocwen, I am  behind '' two payments. This is the result of

their error, not through any fault of mine. Also, approximately three weeks ago, i

got a call from an Ocwen rep at XXXX XXXX. When I notified her of the time, she

dismissed my complaint.

XXXX previous case numberSince my last written complaint, Nationstar approved

a HAMP but not what was originally agreed to ( Did not take off my ex husband or

give me the interest rate offered by Aurora Bank ). My payment went up with this

version of the HAMP but I was told my ex husband who is on the loan would be

removed with this new HAMP. So, in order to get my ex husband off the loan I

agreed and signed the HAMP. When I received the HAMP paperwork, I was

shocked and dismayed my ex husband was still on the paperwork and I got a

higher interest rate. Upon calling my rep, he explained that he would attach my
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divorce decree and quit claim deed where the property was quit claimed to me

solely by my ex husband that this would remove his name from the loan. So, I

signed and returned the paperwork regardless of the higher rate to attain this end.

I attaching the email from the Nationstar rep stating that his name would be

removed. I signed the paperwork with my ex husbands name on it without his

signature. Nationstar signed and recorded this document ( see attached ). My ex

husband served me with a lawsuit for not making payments, ruined his credit, and

for not taking him off the loan. When I called Nationstar about this the said they will

not remove his name off the loan, even with the paperwork I signed, the proof I

sent, and the written email from their company. Now I come to find out that they

fraudulently manipulated my credit report to show late payments that never

occured putting my payments in a suspense account. All of my payments have

been on time and I have copies of the cancelled checks to prove it so. They

admitted their manipulation of the credit report however it also affected my ex

husbands credit report. Their fraudulent actions not only affected me but my ex

husband as well, from which I understand this is a federal offense. I am now in the

XXXX year of this process. I accepted Auroras offer at 2 % and taking my ex

husbands name off the loan, upon the sale of this loan to Nationstar they claim

they lost the paperwork ( funny how they said they lost it but yet they accepted

modified payments they said they lost XXXX. So I had to start the process all over

again. I have now had to hire XXXX attorneys to try and straighten out this mess.

One to defend my husbands lawsuit and the other to make Nationstar do what the

said in writing. We are still going back and forth with Nationstar to do what they

said. XXXX If you would like to verify that last sentence you may contact my ex

father in law which I can supply his name and number if requested.

XXXX XXXX I XXXX XXXX, via Postal Mail received a Modification Statement

from Ocwen Loan Servicing , LLC . XXXX XXXX XXXX, XXXX XXXX XXXX, FL
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XXXX. The statement is date XXXX XXXX XXXX, Ocwen has always sent

statements on or about the XXXX of each month with added late fees. I have

complainant Ocwen of this Matter since XXXX. In this complaint this is not about

mortgage statements late with added late fees as such. This complaint is focused

on I XXXX XXXX have never applied for a modification with Ocwen Loan Servicing

, LLC . XXXX, FL XXXX, or any government or servicer or bank, and I would never

apply for a modification, as I have come to see from all the many settlements and

law suits including the suit with Ocwen Loan Servicing , LLC . XXXX, FL, these

Modifications are a scam, and do not help the homeowner. These modifications

take alot of paper work and time, and the Homeowner has to quilfiy for this

Modification and many time the trial fees are not applied to the debt and the

money is forever lost in the pocket of the investors or the servicer or who can say

where the money has gone. The statement dated XXXX XXXX XXXX say I oow

XXXX modification payment and XXXX is due. I do not owe any payment to

Ocwen, I have never send any documents to Ocwen nor where my place of

employment or how long I have worked at my current job. I have never given

Ocwen my personal information such a Driver License or Social Security Number,

I have never given XXXX any information. Ocwen is aware I have filed Id THEFT

in XXXX XXXX, and XXXX was The origianal Lender who was sued by all Attorney

G, and shut down in XXXX. I continued to pay XXXX so I was lead to think.. yet

how XXXX is gone. and how can i send money to XXXX when they are gone. My

signature has been forged on a Hud-1. Ocwen is aware of this complaint and if

you, look in your records, I Have filed complaints on all the serviers including

Ahmsi-Homeward, who merged with Ocwen, prof can be found in the security

Exchange. I have many many many issues in the matter, but here and now this

complaint is against Ocwen whom has put me in a modification I never agreed to.

Ocwen would have had to forged my information on documents, and forged my
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1 ) wells Fargo sold my home when they said I was under review I had XXXX set

of copies I sent the XXXX set via XXXX they told me they did n't received all the

paperwork I also had to fax missing documents then I was told there was deadline

but I never received any letter for the deadline and I never received notice of the

date for sale date, the bank set up mediations while I was in active bankracty the

note on my home on public record said superior mortage it was n't until after I was

served that my note was changed, I was being charged 14 % an adjustable rate

when I ask for a hamp modification I get adjustable arm with the last payment

being XXXX so it was adjustable arm with a balloon payment at the end that

suppose to help homeowner, I was had force insurance put on my home when I

had insurances but I later found out class action suit because they were doing it to

all there clients I believe this is fraud foreclosure.
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Around XXXX 2015 I decided to refinance my property. My current mortgage

company was not being responsive so I began working with QuickenLoans after

seeing some of their advertisements. I spoke with one of their client agents (

XXXX XXXX ) who promised that they would be able to close within 45 days. The

promise of the 45 days combined with their advertised success rate of 95 % is why

I chose to go forward with them. I began the process XXXX/XXXX/2015, sent them

all of the required information. I was n't getting any communication so I went to the

website to check the status. Each time I went to the website I would get a call from

an agent assuring me that  We are almost there ... '' and asking for more

information which I would provide. This went on, back and forth, them asking for

more information, me providing it and getting empty reassurances week after

week. The 45 days promised came and went. 20 more business days later, they

finally sent out the notary with the contract. She asked for my ID and the name on

the contract did not match so we could not close. All that time and information

exchanged and the QuickenLoans agents still could not get the simplest thing

right. That was the last straw for me.

I have a HELOC on a second home condo in VT. The loan is with PNC. It balloned

on XX/XX/XXXX Since XX/XX/XXXX I have been speaking with PNC regarding a

refinance .I sent the app XX/XX/XXXX and was denied do to credit ( approx XXXX

). They told me to reapply on XXXX XXXX. At that time I was told i would have to

apply for a LM. In the begining of XXXX I was contacted an was sent a LM

application which I completed and returned. Approx 4 weeks later i recieved a

HARP application. I called a explained the loan did not quauilfy for HARP because

it was aHELOC and a second home. I was told I did not know what I was talkin

about. Approx XXXX weeks later they called to to inform me the loan did not

qualify for HARP and they would proceed with the orignal LM application. In mid

XXXX I recieved the LM agreement raising my payment XXXX fold which I signed
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and returned. During this process i had applied for a refi on my primary residence.

Which was approved. Until they pulled the final credi report prior to closing. PNC

reported me 90 days late. My score drop from XXXX. As you cn quess I was

denied. This loan also would have paid PNC off. the credit reporting proceedure

was never disclose to me. I was assured of a refi. Had I known how they operate i

would have gone elsewhere when my credit was still in tact. To me this was bait

and switch. How could I be turn down for a loan with my payment going from

{$86.00} to aprrox {$180.00} but approved for a LM with a payment of {$430.00}.

Allso I made the interest payment every month. I am requesting the remove the 90

day lates off of my credit report. This will also have a impact on all of may other

credit.

I submitted a complaint about CAPITOL ONE, regarding Home Equity Account #

XXXX on XXXX/XXXX/2015. This is an addendum to my previous complaint.

Please see the letter attached, which I am sending to Capitol One today. It details

the arbitrary changes they have made to my account since my conversations with

them last week.

I have been putting {$6600.00} in my escrow account annually which is a

combination with my mortgage. My escrow has increased annually, but not the

property taxes nor my house insurance. The property tax and my home insurance

has came at an annual total of {$5400.00}, which is covered with my automatic

deduction. I received an overage in the escrow only twice since I have own the

home since XX/XX/2007 the mortgage company receives the same property tax

and insurance statement as I do. I just need to know where is my annual overages

payments, because nothing has rolled over to the following year. XXXX has

transfer their mortgage account to XXXX different companies since I have own the

house.I called OCWEN who is the current account holder and they told me they

can only go back 12 months for analysis and they sent me a {$300.00} check after
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that call, but what about the other years of taking.

I sold my house, the mortgage was paid on XXXX XXXX, 2015, the mortgage

company, Wells Fargo Home Mortgage, is holding my escrow refund for two

weeks and also insists that they ca n't deposit the funds to the account from which

they withdraw them but must mail them. Although I have rented a mailbox from the

XXXX, I will be leaving the area and will not be here when the check arrives, It is

impossible to rent a mailbox at my intended destination - you ca n't get XXXX

unless you show up in person. It looks like I will have to wait until I get to my

eventual destination and pay to have my mail forwarded, perhaps the check will

show up, perhaps not. I think WFHM is doing this to extend the time that they have

the money, doing so at my expense.

This complaint is in response to case # 'sXXXX XXXX. did get in touch with me.

The very XXXX time I got a call from wells fargo not asking for my deceased wife.

He still refuses to answer any questions concerning accounting and proof of

authority concerning My deceased wife 's defective  Note and Deed of Trust '' or

the alleged loan that never took place, evidenced by the defective  Note and Deed

of trust '' Miraculously thanks to your investigations correspondence is now being

made to myself and  THE ESTATE OF XXXX XXXX XXXX XXXX '' Whereas prior

to your investigations., all correspondence was made to XXXX XXXX XXXX XXXX

making it appear to the court, public and potential victims hoping to purchase my

home, from Wells fargo that she is a living breathing defaulting bad person. Which

is not only unacceptably disrespectful to my beloved deceased wife, but also

slander and defamation of character towards the sweetest, most thoughtful and

beautiful human I 've ever known.Wells Fargo is still with no way to prove any

authority to do so, only color of authority rescheduled a TRUSTEE /

FORECLOSURE SALE for XXXX XXXX. I am filing a 'MOTION FOR

PRELIMINARY INJUNCTION AND TEMPORARY RESTRAINING ORDER in THE
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XXXX JUDICIAL DISTRICT COURT, XXXX COUNTY, XXXX . ( attached ) to

hopefully not have my right to due process of the law violated, my deceased wife 's

character violated and my property and home stolen by these criminals, XXXX

XXXX XXXX XXXX ( alleged Trustee ). XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX XXXX XXXX, XXXX ( original alleged lender ). XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX and WELLS FARGO.

I thank you for your help thus far. Please do n't let them get away with their crimes

and disrespect to my beloved deceased wife.

My name is XXXX XXXX address XXXX XXXX XXXX XXXX XXXX, New York,

XXXX, loan # XXXX. My name is XXXX XXXX, I think thats violation of people

privacy, so one to many time, My wife and I inside my apartment while I try to take

shower in my bathroom, then i see something flashing on me, I do n't know what is

that but when i see that It is very scary for me and my wife, because that do n't

suppose to happen when I take off my clothes too take shower, to see something

like that happen that make us very scared to take shower in our bathroom. That

cause us to not take shower at all eventually we find out that is WellsFargo send

the agent to do that, WellsFargo know very much that we are living in this house.

They know that this house is primary residence because what they do. That

trouble my wife and I that make us do n't take showers because they try to take

our picture. We find out WellsFargo send the agent out to take the house picture. If

for any reason Wells Fargo want to take the picture of the house they should

advise us, they have to tell me where they get that right from. Its not only they take

the picture they send me the pictures and they say they do it. I have the picture.

To me thats a violation of Human Privacy. I think that is malpractice on behalf of

WellsFargo.

I paid my servicer, CitiMortgage, until I paid off my mortgage # XXXX, XXXX #

XXXX last summer. I have no idea who actually owned the mortgage. An undated
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Release of Mortgage by XXXX XXXX XXXX XXXX , XXXX recites that it  does

hereby acknowledge that it has received full payment and satisfaction ... and in

consideration thereof, does hereby cancel and discharge such Mortgage. '' If

CitiMortgage gave my payments to XXXX , XXXX, it misapplied them. XXXX,

XXXX does not lend money ; can not hold legal title ; or be a mortgagee under

XXXX. law. XXXX. General Laws c. 183, s.65B. I asked Citimortgage repeatedly to

return my promissory note. It did not. On XX/XX/XXXX, I sent Citimortgage a

Qualified RESPA Request, Notice of Error, & Request for Information for, inter

alia, ( 1 ) whatever instrument assertedly authorized  XXXX XXXX, Assistant

Secretary '' to execute the purported release of my mortgage on behalf of XXXX

XXXX XXXX ; ( 2 ) if my loan was securitized, the complete name of each specific

Trust in which it was supposedly securitized ; ( 3 ) the XXXX number for each

Trust ; ( 4 ) the Trust 's opening and closing dates ; ( 5 ) the date that my mortgage

loan was assertedly sold into the Trust. If the Trust 's Pooling and Servicing

Agreement or equivalent instrument is not on the public record, provide a certified

copy. Provide my original, wet-ink promissory note executed in respect of this

mortgage, IN ITS CURRENT CONDITION, showing all indorsements or allonges ;

Identify the principal ( XXXX ) for whom XXXX XXXX XXXX purported to act as of

XX/XX/XXXX and XX/XX/XXXX, with written proof of any authorization for XXXX,

XXXX. ( a ) to act as of those dates for the lender, or the lender 's then-current

successor or assignee, with respect to my mortgage, and/or ( b ) to receive my

mortgage payments. I also asked whether my mortgage was ever assigned, & if

so, certified copies of all assignments ; andTo confirm or deny whether my

promissory note was ever sold separately from my mortgage. And some other

things, including the Servicing File. Citimortgage received my request on

XX/XX/XXXX, per USPS Domestic Return Receipt # XXXX XXXX XXXX XXXX. A

XXXX XXXX signed for it. I have not received a reply.
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We are facing foreclosure auction of our home of 26 years on XXXX XXXX, XXXX.

Just a few days away. We have hired Attorney XXXX XXXX to file an injunction

and a complaint against XXXX XXXX, Ocwen & XXXX XXXX. We have been

fighting them since XXXX. We have absolute evidence they have no interest or

standing in our mortgage /loan. They are not the original lender. They have filed

for an illegal foreclosure XXXX times. They have charged us for illegal forced

placed insurance and 13 % interest. Refuse to modify and constantly give us the

run around. They have tried to have XXXX auctions regarding our home since

XXXX XXXX. All postponed at the very last minute without the injunction being

decided. They have a XXXX party trespass onto our property taking photos and

trying to look into windows. We live in fear and terror every day. We are afraid to

leave our home i fear they will break in. The injunction was denied last week.

Attorney XXXX states there is nothing he can do to stop the auction, even though

we have an active complaint. We may be forced to file ch.XXXX to try to prevent

the auction. This loan is a high cost predatory loan. We lost a rescission case in

XXXX. Had not heard from Ocwen / XXXX for 3 years after that. They filed the

order of notice in XXXX of XXXX. We filed our complaint that same month. We are

beyond stressed not knowing how we will survive. The courts are absolutely

biased against the homeowner. They do n't want to hear the facts. They just

rubberstamp the forclosures. We are not trying to get a  free Home ''. We had job

loss and illness which caused us to fall behind in payments. Our home is valued at

XXXX and the loan was orig. XXXX. There is equity. Any help would be greatly

appreciated to guide us through this nightmare. We know we are not alone in this

injustice. Thank you for any guidance.

mortgage loan ; we applied for a mortgage loan and we are told that have to wait

until XXXX. we had filed bankruptcy XX/XX/XXXX with a discharge date of

XX/XX/XXXX the mortgage that XXXX most recently applied, said the mortgage
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company did not report until XX/XX/XXXX that is our current dilema from our old

mortgage company. i pulled a credit report and it does show on 1 credit

company.can we get help to move forward with the correction on our credit report.

I made on offer on a home in XXXX XXXX for ~ $ XXXX that was accepted by the

seller on XXXX/XXXX/15 with a XXXX escrow. I had a pre-approval letter from

BofA for $ XXXX under the XXXX loan ' program requiring 5 % down and no PMI.

All requested documents were provided in timely fashion, including a gift letter

from my parents stating they had gifted a portion of down payment. During routine

status checks by all parties involved in the transaction, everything appeared

normally and on schedule. On XXXX/XXXX/15 ( XXXX days prior to the closing

date ), I received the first email from BofA indicating there was a problem ... that

my loan to income ratio was above their threshold. On the closing date, all parties

received the following email : To all applicable parties of the transaction, We

wanted to assure that everyone was updated as to the current status of the loan in

process. We are leveraging a unique product of Bank of America, more commonly

referred to as the  XXXX XXXX. '' We take ownership that at the initial intake of the

application, we did not account for all of the calculations adequately. However, we

are working to quickly close those gaps and have added an additional borrower to

the loan which allows us to meet the thresholds for this specific program. Both

applicants are well qualified and combined to the best of our knowledge, meet all

the requirements of the XXXX XXXX as it is presented to us at this time ; the

applicants have been forthcoming and timely on all information asked of them. the

file is in for review with the processor now who intern will have the underwriter sign

off the conditions as it relates to the co-borrower, which to date have been

provided. Due to the time-sensitivity of the closing, we have stressed to the

processing team the urgency and have requested that the file be expedited for

review. It would be prudent to set expectations for loan docs signing and funding
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no later than XXXX XXXX. Our goal is, of course, to close this as soon as

possible, however this timeframe allows us to complete our due diligence and

allows for any unforeseen items that the underwriter may uncover during the final

review. We will also need a final addendum reflecting the new Close of Escrow

date as well as adding the co-borrower. You have my commitment to be

transparent and readily available to answer any and all questions and do my best

to assure a smooth process from here on out. XXXX XXXX is XXXX of our Senior

Loan Officers and will continue to be intimately involved with the loan and also

available for any questions or concerns. I want to in advance to thank everyone for

their patience and understanding. If any questions, please let me know and after

review of the aforementioned, please forward on the fully executed addendum.

XXXX XXXX XXXX XXXX XXXX Loans ManagerXXXX County XXXX XXXX

NMLS XXXX Division, XXXX XXXX XXXXThis email was intended to take

responsibility for the failure to meet the escrow closing date and request an

extension. The extension was agreed upon. On XXXX/XXXX/15, I received an

email from BofA asking for a long list of additional documents and included the

following statement:4. We need to show additional bank statements to meet

reserves requirements of 5 % of the Purchase Price {$27000.00}. Your own funds

in the file at this time are {$21000.00}. Per guidelines, the applicants need to show

5 % of their own money. Even though they were already aware of the gift letter (

provided during XXXX week of escrow ), they changed their policy to then require

the 5 % come solely from my own funds. Such deceptive and negligent tactics led

to loss of the home, loss of the {$8000.00} deposit, displacement from my existing

home, and accrual of numerous unanticipated expenses related to moving to a

new, smaller, more expensive rental.

I have XXXX complaints about USAA mortgage services. The first, I 'm concerned

that I may have overpaid in interest. The second has to do with how USAA

Page 10377 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 10378 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



USAA Savings CA 956XX Web

Page 10379 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/03/2015 Closed with explanation Yes No

Page 10380 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1450849

Page 10381 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10382 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10383 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



unilaterally applies additional mortgage payments to principal, interest and escrow,

and the third has to do with their use of  mortgage servicers '' to manage their

mortgages and their lack of accountability or responsibility to their members when

using the  mortgage servicers.  For the first issue, I sent three additional mortgage

payments that were to be applied to the principal only. In each instance USAA

applied the additional payment to the principal, interest and escrow. I contacted

USAA to correct the payments, with the exception of the last payment. I have n't

yet been able to reach the  mortgage servicer. '' As interest is determined by the

value of the loan, the interest rate and number of days, I 'm concerned that I 've

overpaid in interest. I was assured by USAA that the payment corrections would

be dated back to the date the money was received ; however, it does n't appear

that the corrections were. The first payment was made XXXX/XXXX/15, but was

not corrected until XXXX/XXXX/15. The second payment was made

XXXX/XXXX/15, but the correction was not made until XXXX/XXXX/15.

Unfortunately, because of my work schedule and USAA 's  mortgage servicer ''

business hours, I 've not yet been able to reach them to correct the third payment.

Additionally, the second issue, on the third payment, I made it very clear that the

payment was to be applied to the principal only. I wrote in all caps and highlighted

PRINCIPAL ONLY '' on the check and money orders. I selected  principal only '' on

the payment coupon and included the value that was to be applied to the principal.

Still, USAA applied the amount to the principal, interest and escrow despite my

express written desire that the entire amount be applied to the principal only. For

the third issue. I contacted USAA about correcting the third payment and they

directed me to their  mortgage servicer. '' The  mortgage servicer 's '' business

hours differ from USAA 's business hours. So I called USAA back and explained

the  mortgage servicer '' was closed for the day. USAA offered to give me the

mortgage servicer 's '' direct phone number so that I could call them directly when
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This is a new complaint seperate from my last complaint about bsi financial

services. Bsi sent me a incorrect escrow analysis raising my payment by over

XXXX dollars a month .after several unsuccessful attempts to get them to correct

this with no success I filed a complaint with the consumer financial protection

bureau. BSI promptly sent me a correct escrow analysis with a refund check

because I had an excess in my escrow account. When I got the incorrect escrow

analysis I contacted bsi that same day by phone and sent a qualified written

request by certified mail the next day because I had the same problem last year

and it took a complaint to the consumer financial protection bureau to finally solve

the problem. Unfortunately XXXX months went by before the escrow analysis was

corrected each month when my mortgage was due I sent in my regular payment

amount of XXXX dollars instead of the XXXX dollars they were asking for. Even

though they have sent me a correct escrow analysis and a new correct monthly

payment of XXXX they are still sending statements that say I owe them XXXX

payments of XXXX plus late fees.They did not apply the payments of XXXX to my

account. They are still calling me and my wife by phone many times and we have

both explained this to several different bsi representatives but it it is still not

corrected as they just called me on XXXX XXXX 2015 for payment the agent had

claimed to have no knowledge of the issue or my earlier complain to the consumer

financial protection bureau. I explained the problem again but have know

confidence it will get straightened out without your help.I have spent hours on the

phone with them sent XXXX qualified written requests and XXXX complaints to

you trying to get this simple problem fixed. Also I see online that this company has

a f rating with the better business Bureau and many complaints online. I am going

to send in my new payment amt. TO bsi this month even though they are asking

for much more please help me!
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Green Tree Servicing LLC, has issued a summons for Lawsuit, Pettion for Writ of

Replevin and Complaint for Money Due. I have been Unemployed for XXXX

months past due. I have reciently found Part time work at XXXX. I will now be able

to make payments. I have made approximetely XXXX monthly payments of XXXX

out of XXXX scheduled. I have tried to reach Plaintif for Loss Mitigation Package

but there has been no responce.

Well the saga continues after XXXX complaints and XXXX months later my deed

in lue is still not completed and now the home owners association is planning on

taking me to court because of past arrears that I can not not pay due to the fact

that Ocwen has taken so long with completing my deed in blue that they said

would take XXXX days. Ocwen continues to lie about their process and push me

off. I recently receive foreclosure paperwork from an attorney about the house in

question that Ocwen submitted to them. I contacted Ocwen and they told me not

to worry about t and they can stop the foreclosure at any time they are just waiting

for their attorney to get back to them. So about their attorney, they gave me the

name and number to try and get in contact with  THEIR '' attorney who I found out

if a family attorney not a mortgage or real estate attorney. After calling them back

multiple times and spending time I found out they were never able to contact their

attorney for many months and this was the delay. I told them to find another

attorney, and they wasted all this time. I had to kick out the renters who are still

waiting on their {$3000.00} from Ocwen to move out and Ocwen 's escalation team

s horrible to work with everyone puts a priority on the escalation and nothing

happens. There must be something to protect consumers from this behavior of the

mortgage companies. Where can I go? Do I have to take them to court? I now

have less than 30 days before they foreclose on my house that I have been trying

to give back to them for over a year and their inability to do the right thing and

provide professional services is completely unacceptable.
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I am a XXXX and an authorized XXXX party negotiating a short sale for an XXXX

Military couple who received orders to XXXX and had to leave their home in

XXXX. Citi has been extremely hard to deal with -- setting up phone appointments

with me to discuss the file and then never calling me, not responding to my emails

to confirm receipt of documents or for status updates, etc. On XXXX XXXX, I was

told by the person assigned to the account -- XXXX XXXX, that the appraisal had

been ordered and that the title report had been ordered and once those

documents were in that the file would go to the next phase and actually be

assigned to a negotiator. I met with the appraiser and he told me he would have

his appraisal turned in within just a couple of days. It is a VA appraisal, so it gets

loaded up on to the VA portal. I kept checking with Citi and they kept telling me

they did not have it in the file and they would have to wait XXXX days from the

date that it was ordered to try to track it down. I called the appraiser directly. He

told me he uploaded the appraisal on the VA portal on XXXX XXXX. I called Citi

and told them where they could go find it and they claimed they did n't have

access to the VA portal to go get it. They are a VA lender, so I am not sure how

that is possible. I asked to be transferred to a supervisor on XXXX XXXX. I was

told by that supervisor that they would try to track it down. XXXX business days

went by and I called to check on it again. Still not in the file. Asked for a supervisor

again. Was transferred to XXXX. She told me they could not just go in there and

get it. I argued with her and told her to talk to someone in their mortgage

department because VA appraisals stay in the system for XXXX year. She put me

on hold, came back on, and told me she had received instructions on how to go

get it. She said she should have it resolved by the end of the day. I told her to

email me when she did so I knew for sure. XXXX days later I called and it still was

not in the file. Asked for a supervisor again. Got transferred to XXXX. She also told

me there was nothing they could do to go get the appraisal. Put me on hold for a
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This is what the bank is doing to me:XXXX dollar lawsuit. The suit was filed in U.S.

federal court in XXXX, Texas a small community just XXXX miles north of the

XXXX XXXX XXXX, about a XXXX XXXX XXXX XXXX XXXX XXXX.The lawsuit

alleges that BofA mortgage holders have suffered hoursof telephone run around,

misleading and inconsistent information, lost correspondence, verbal abuse, and

extensive delays in efforts to get home mortgages modified.  The facts in this case

reveal the harsh reality that underlies the loan servicer 's press statements about

loan modifications and forbearance agreements following the collapse of the U.S.

housing market, '' the suit states.  This is not an isolated case, '' said Attorney

XXXX XXXX XXXX, who represents the plaintiffs in the This is exactly what the

Bank is doing to me in this case : The plaintiffs ' attorneys say Bank of America

breached mortgage contracts, were negligent in representations made to

borrowers and in violation of the Texas Debt Collection Act. Many of the plaintiffs

were told they were eligible for loan modifications or other work out assistance by

the bank, of BofA employees handling their mortgages. Only XXXX of the

homeowners have been foreclosed as a result of problems. Mortgage holders

have suffered hours of telephone run around, misleadingand inconsistent

information, lost correspondence, verbal abuse, andextensive delays in efforts to

get home mortgages modified.  The factsin this case reveal the harsh reality that

underlies the loan servicer 's press statements about loan modifications and

forbearance agreements following the collapse of the U.S. housing market, '' the

suit states.  This is not an isolated case, '' said Attorney XXXX XXXX XXXX, who

represents the plaintiffs in the lawsuit.  It is the normal way the bank handles

business.  The plaintiffs ' attorneys say Bank of America breached mortgage

contracts, were negligent in representations made to borrowers and in violation of

the Texas XXXX XXXX XXXX. Many of the plaintiffs were told they were eligible

for loan modifications or other work out assistance by the bank. This is far from the
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truth, the bank is doing exactly to me of what occurred in the above case.

Signed a home equity loan mod contract on XXXX/XXXX/XXXX with Bank of

America and have a signed a congratulations letter dated XXXX XXXX, XXXX for

the approval of the modification agreement. I have been paying faithfully according

to the terms of the agreement. Last increase was XXXX/XXXX/XXXX XXXX for

455 mos, the rate is {$980.00}, which I pd. Suddenly I rec 'd a XXXX XXXX bill of

{$1000.00} after paying {$980.00} & a late pmt on my credit for XX/XX/XXXX.

Nobody can tell me why.

I was out of work and called Wells Fargo before I got behind on my mortgage. I

planned on putting a tenant in to cover the mortgage until I was back to work, but

wanted to communicate because I was probably going to fall 30 to 60 days behind

in the transition. When I discussed this with the Wells Fargo representative they

said that there was no need to do that because they had an unemployment

program for me until I was back to work and to stay in my home. They said that my

payments would be reduced and then when I was working again they would work

with me to modify the loan or put me on a repayment plan to catch up and not to

worry about it until then. So I was put into the unemployment plan with a reduced

payment plan. I made my reduced payments on time and in full every month. The

program ended in XXXX 2014, and I had obtained a contract for work in XXXX, to

begin work in XXXX. I received my first payment in XXXX and I submitted the

contract & proof of income and was told that I now needed 3 months proof of

income to go into the modification program. My home was put into foreclosure only

a few weeks later. I 've since gotten so many different responses to my attempts at

modification it 's turned into a complete mess. I have been back to work and

perfectly capable of making my mortgage payments for over a year now. One of

the XXXX numerous ) reasons I 've been denied is that I ca n't afford to pay my

mortgage. I now have 14 months of mortgage payments saved up that the bank
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wo n't accept. Yes ... that 's right. {$53000.00} sitting in my bank account waiting -

for someone who can not afford her mortgage that is astounding. I now have 14

months worth of proof XXXX not XXXX that is required ) that I can afford to pay my

mortgage. In XXXX I spoke with my 'single point of contact ' ( there have been at

least XXXX of these ) and she advised that I should allow the appeal process to

expire and send a new package to her. I did so, but within 2 days of our

conversation they took my file from her and my new paperwork was 'never

received '. I have proof through the XXXX web portal. In XXXX I re-sent the entire

package. Over the past month I 've called WF at least 6 times. One time I was told

they were not allowed to connect me with my single point of contact at all for some

reason. Another told me that she was indeed still my contact. Another time I was

told that I was denied 're-entry ', and then the same week received documents

asking for a verification of income and expenses. I 've also been told ( again one of

the MANY reasons I do n't qualify ) is that I am 24 months behind on my mortgage

and that 's too far behind now to qualify. I spoke with someone named XXXX the

other day that said it looked to her like my loan has been reported incorrectly. The

12 months during which I was in the unemployment program are not supposed to

be reported as delinquent, they are supposed to be reported as being in an

approved Wells Fargo program. I 've received correspondence repeatedly from the

bank several weeks after it 's dated with conflicting information. Recently I was

sent a financial worksheet to 'verify ' my income vs. expense. Their records

showed that I have $ 0 monthly income and spend {$730.00} a month on dry-

cleaning expenses. I have no idea where this stuff comes from. In the meantime,

my home is now in active foreclosure. Now I have 12 months of the Wells Fargo

unemployment program, and 14 months of mortgage payments in my savings

account that Wells Fargo will not accept ... if the 12 months that I was in the

unemployment program are not supposed to be reported as a delinquency, then if

Page 10433 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10434 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10435 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10436 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10437 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/03/2015 Mortgage Conventional fixed mortgage
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the bank would let me pay my mortgage I would only be a few months off and

qualify for a modification or repayment program. I feel like the whole

'unemployment program ' was a bait and switch tactic to take my home, because

there is equity in my property.

I do n't know where to start with OCWEN. The XXXX and the Attorney General 's

Office tried to help me but apparently Ocwen stuck their nose up at them. The

most recent problem is that I sent over {$7000.00} dollars in payments to them

because Ocwen holds on to the payments then charge a late fee. They were n't

cashing the checks so I did n't know if they were getting all of them. They got all of

them, cashed them, and kept the money. They gave a justification for keeping my

money and refuse to apply it towards the next few months. I do n't have any

money left and I need that {$7000.00} back, or I will lose my house. I am in tears,

desperate and do n't know where else to go.

I have an account XXXX in regards to predatory and collection practices of Green

tree servicing. I now have XXXX mortgages with them my primary house and an

inherited property. They are unreasonable unaccomadating menancing and treat

you like a homeless XXXX person reprimanding me at every turn. It was stated by

one of the representatives if you are a XXXX and you make this much money you

have no excuse to fall behind on your mortgages!

I have been trying diligently to get a loan modification for the past 3 months. I have

a sale date on XX/XX/XXXX. Chase tells me my loan specialist is a person name

XXXX XXXX, but I have never spoke to him since I began a modification. I have

submitted all necessary paperwork and followed up on a weekly basis to make

sure chase has all paper work necessary for a review and to see how the

modification is progressing. Chase is stalling me and I believe its because they

have a sale date and by stalling until the sale date then they will not have to

modify me. also they are telling me they need my child support paper needs to be
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physically signed by the judge. In XXXX county florida, the judges provide a true

copy and do not always sign. I have explained this multiple times to Chase and

they will not accept my child support paperwork. What does signed paperwork

from a judge have to do with my ability to pay my loan. I have also provided

several bank statements showing the direct deposit of my child support which

should suffice. I spoke to the  escalation dept '' today and spoke to a XXXX XXXX

who is going to ask that I be reassigned to a different loan specialist because of

his failure to communicate with me.

I have a short sale offer for what my property appraises for and on XXXX XXXX,

2015 I was informed by my mortgage lender that instead of taking the offer and/or

countering the offer at a reasonable amount they are going to proceed with the

foreclosure sale. This will push me into a foreclosure situation. I have done

everything that I can and I am desperate for some type of assistance. I feel as if

the lender is n't doing what the government says that they should do, which is

provide foreclosure alternatives to homeowners like myself.

To whom it may concern I received terrible service with mortgage department I 'm

on loan modification the last was to come on the XXXX this month of XXXX

instead XXXX came out of my account. The above happen XXXX on

XXXX/XXXX/15 and XXXX/XXXX/15. after several months and XXXX different

account managers I finally got loan modification and now still the employees are

not doing their job and paying. Unfournately this the normal with bank of America

they want you to lose your home. Tired and stressed out.

XX/XX/XXXX my husband and I started working with Crefco financial located at

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX Florida XXXX. XXXX XXXX

was our loan officer and originally pre approved us for a Usda loan ... We signed

our agreement with the realtor and home owner in XX/XX/XXXX paid for and had

appraisal done in XX/XX/XXXX and was told repeatedly we were closing soon ...

Page 10447 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 10448 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Rushmore Loan Management Services LLC AL 368XX Web

Bank of America PA 191XX Web

Consumer Real Estate Finance Co. KY 411XX Web
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07/03/2015 Mortgage Other mortgage

07/03/2015 Mortgage Conventional fixed mortgage

Page 10452 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Application, originator, mortgage broker

Page 10453 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



By XX/XX/XXXX we were told we did n't qualify for Usda loan but we could get

Fha loan and close it by XXXX so we started Fha loan and once again had to pay

for new appraisal for Fha loan ... This does n't include all the the times we had to

update purchase agreement and tons of other paperwork. By XX/XX/XXXX the

home owner ( understandably ) was ready to walk so we had to fire Crefco and go

with another lender who closed on our home in thirty days ... But no thanks to

Crefco because they refused to release the Fha loan number to our new lender

which held us up even longer. My main reason for reporting this company is I do

n't want anyone else have to go thru the mess and disappointment that my family

went thru. They took my dream and absolutely turned it into a nightmare. If you

need to contact me please send me an email to ... XXXXXXXXXXXX ... Thank you

I have an other complaint # XXXX about Well FargoLoan # XXXX and this is just

more to be added, I have paid my mortgage and it is paid up to date. However I

have yet gotten a current up to date statement from Wells Fargo? I have had to fax

a Cease andDesist letter to Wells Fargo because I was getting callsa few times a

day to pay my mortgage. I also have been toldI owe {$470.00} in late charges, but

when I called to ask aboutthe late charges the amount changed every time I talked

tosomeone different? I asked for documentation to show mewhen I was late and

was told that was n't available? Butafter my first complaint to CFPB I got a call

from a XXXX XXXX XXXX EXT XXXX who told me she would investgate and get

me all the documentation, never heard fromher again? Please find all

documentation attached. Thank YouXXXX XXXX XXXX # XXXX

This is an existing claim number XXXX. I was charged {$1000.00} to get a loan

modification from Litton Loan servicing and I had to short sale the property losing.

While considering potential lenders, we decided to pursue a new loan with lender,

Green Tree Servicing ( AKA Green Tree Originations ) who held paper on current

XXXX residence. We were pre-approved for loan on XXXX home based on
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Ocwen CA 907XX Web

Ditech Financial LLC FL 325XX Web
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income, assets, and XXXX credit rating from XXXX agencies. After over 3 months

of financial interrogation, and pushing back closing 4 times, we notified Green

Tree that we were abandoning the loan process and paying cash because sellers

would not amend agreement for a XXXX closing change. They were adamant that

they could not get IRS transcripts or bank statements which we had in hand and

provided. They also forced us to pay off current mortgage even though we had

sufficient income to continue normal payments. As a result, our investment income

was reduced. Then, they held that against us. In the final stages, they informed us

that their underwriter had abandoned them and they would need to provide a fresh

start for the new underwriter. At that point, we were concerned about fraudulent

activity as they had all of our confidential information which they refused to return

to us. We have had unauthorized credit card activity on XXXX accounts since we

severed our relations. This week, Green Tree sent us notification that they are

informing credit agencies that we were denied mortgage credit due to unverified

income and insufficient funds to close. We had considered a law suit against

Green Tree for mental anguish because they held all parties hostage due to their

inept process and created potential financial loses to buyers, sellers and real

estate agencies.

My loan went from lender paid to buyer paid right when it was time to sign docs.

This swing changed fees, interest rate and limited my ability to consolidate my

debt as was originally expected. The Loan Company is Plaza Home Mortgage in

XXXX, CA and the Mortgage Broker is Fast Direct Lending. My loan number is

XXXX. Plaza seemed to keep asking for information well after Loan Approval and

all the way up to doc signing. My income has increased, my credit has improved

and the property was appraised with a good value. I am going to sign the loan

docs, I have till XXXX XXXX XXXX, 2015 to rescind. I have been trying to

refinance for the past XXXX and I am not sure I can go through this another time.
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It seems that Plaza was delaying. I do not know the dates of lock extensions but

their re-requesting of the same information for example a XXXX for my mother

whom does not file taxes. They were told this yet they kept asking for this form to

be resubmitted. Just when it was time to sign docs, the Notary even contacted me

and we were going to meet that day, only to find out that Plaza stopped the

process and next thing I was paying for all cost of the loan with a higher interest

rate. I was floored and have been nauseous since. It has been XXXX months

since the original XXXX was issued. The market is moving and I am afraid that if I

do not take this loan I will end up with an even higher interest rate. This seems

unfair to me.

On or about XXXX/XXXX/2015, I received an approval letter from my senior lien

holder and immediately forwarded it over to the junior lien holder Chase. I have

received several extensions from the Senior Lien Holder and I have informed

Chase that I can not receive another extension. This latest extension expires on

XXXX/XXXX/2015. I have phoned, emailed and sent messages through equator

and still no result on my approval letter. My file has sat with Chase for over a

month and was not touched. It took XXXX months to get my address corrected. It

is as if the bank is pushing me into a foreclosure situation, I see no evidence of

them doing what the government says the lenders should to provide foreclosure

alternatives to us as homeowners. I have tried as hard a I can to make this work

and the bank is being unreasonable. So, due to their inactivity and unwillingness to

assist me, I have reached out to you. I am desperate for assistance.

My newly re-financed loan was bought and is now handled by Shellpoint Mortgage

Servicing. I received a monthly statement that included nearly XXXX the regular

amount charged for escrow. When I called to inquire, I was told that the escrow

analysis did not exist yet and that the representative did not have information

available to answer my questions. I was told that I would soon receive the escrow
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statement in the mail. This morning - more than a week after my XXXX call - I

called again with the same inquiry. XXXX, I was told that the person I spoke with

originally had NOT placed a request for an escrow analysis, but that the

representative would initiate a request. When I told the representative that I

needed information immediately as my payment was due, she told me she could

not help. I asked to speak with a supervisor and my call was forwarded to

someone 's voicemail. I called back, had a similar conversation with a different

representative, and my call was forwarded to another voicemail. There has been

no increase in my taxes or insurance. While I understand that escrow shortfalls do

happen from time-to-time, I am unaware of any legitimate reason why there should

be a shortfall that amounts to almost an extra months ' payment. I have now

researched Shellpoint Mortgage Servicing and see that it is a regular practice of

the company to seek additional funds PRIOR TO providing homeowners with

information as to why the increase is legal and warranted.

Bank of America bought our mortgage many years ago from XXXX. We tried to do

a mod. in XXXX and were denied. At a later date we tried to do a Mod. with the

Presidents home affordable program. After almost a year of more documents

needed, loan rep on vacation, wrong documents, anything to string us along they

said the only program we qualified for would save us about {$60.00} a month. In

the past year of 2014 we were told we missed a payment. We did a trial mod. and

still they are saying we are missing a payment. I can never get the same person to

talk to. My account manager is also a C S R. I checked my bank records and all

payments were made on time, every month! They charge us {$15.00} for a phone

payment, {$15.00} for property inspection, Hazard insurance. Mislead, misinform,

drag out every attempt to resolve any issue, and make it almost impossible to

refinance anywhere else. I WANT OUT OF THIS COMPANY!!!! I filed a letter of

dispute with B O A dispute department and asked to check my payment history
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and either send me a fax detailing the exact payment we missed or send me a

clean record and a letter stating such and to no surprise never received a

response from them. I spoke to a C S R who said my dispute was denied and I

asked her to fax me the denial. Her response was she was not allowed to. I ca n't

get anywhere with the lousy company! This is nothing more than hanging a carrot

in front of a horse. Very deceptive and questionable business practices. I would

advise anyone potentially doing any business with B O A. DO N'T!!!!

Bank of America sold my loan to XXXX and never notified us. I found out when I

tried to pay my mortgage and now XXXX will not let us make a payment until

XXXX XXXX. We need to pay it now because we 're closing on the XXXX of XXXX

on another property and all the paperwork is reflective of the payoff amount minus

the last payment.

The new servicing company did not send out their notice no less than 15 days

PRIOR to them receiving the transfer. They are now telling me the Federal law

states they have up to 60days AFTER transfer to send me a letter. They are

refusing to take my payment ( s ), give me date when they will start accepting my

payment ( s ). They said I would just have to wait till they sent me a letter and

called with the info, but would take aporx 60 days! I should just  hold on '' to my

payment till then ... There is something fishy about them, it 's like they are wanting

you to get behind or something. 60 days would cause it to show late on my credit

report and I 've NEVER been late with my mortgage before and do n't plan on it

either!!! CSR : XXXX her XXXX : XXXX : XXXX XXXX, TX XXXX

I refinanced my mortgage through Loan Depot in XXXX of 2015. I have used their

mortgage servicing website to make payments etc. On XXXX XXXX 2015 I

received an e-mail from Loan Depot Personal Loans that an account had been

established using my e-mail address. I thought this was identity theft because I

never applied for a personal loan. I tried to log into the account but was unable to
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even through password reset. I called the XXXX number and was told their IT

department would look into it. A few hours later XXXX called me. XXXX told me

that she did not think this was identity theft. I asked her why and she asked me if I

knew XXXX XXXX. XXXX XXXX was the Mortgage Broker at Loan Depot that

processed my refinance. XXXX told me that the account had been created by

XXXX XXXX. I asked XXXX why XXXX XXXX would have created a personal loan

account in my name and she told me I should speak with him. XXXX told me that

on the Application that XXXX XXXX submitted at around XXXX that he had

obtained my verbal consent over the telephone prior submitting the application

with my information on it. I told XXXX XXXX did not request a personal loan and

she closed the account. I got an e-mail that said the loan application had been

terminated at my request and informed me that my credit score was a XXXX

obtained by XXXX. I e-mailed XXXX XXXX about running my credit and opening a

personal loan account without speaking to me but claiming to have my consent

over the telephone. I am not sure what XXXX XXXX 's intentions were but his

actions are unethical and illegal. I have copies of all of the email and the 3 minute

voicemail message he left me.

In 2005 I took out a HELOC with First Tennessee Bank/First Horizon. Last month I

was shocked to see that my monthly payment increased XXXX times from the

previous payment amount. If I would have known how much my adjusted payment

would be I would have never applied for the loan. I do n't have the financial ability

to pay it now or at the time the bank made me the loan. In fact, the bank never

looked at my ability to pay or even ask about my income. Also, First Tennessee

Bank has charged me a finance charge of 100 % of the newly adjusted payment

when I could n't pay the new amount. I was never informed they could charge me

a 100 % finance charge and I dispute this excessive amount. I would like to

discuss a loan workout but First Tennessee does n't even provide a contact
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person 's name, e-mail or phone number on its statement.

Green Tree Servicing , LLC is XXXX of the worst companies I 've ever dealt with.

After being assured that I was approved for a loan modification, Green Tree kept

requesting the same documents over and over. I submitted at least a XXXX

packets of the same exact documents, only to be told they were never received, at

which time they started foreclosure proceedings. They also harassed and

threatened me many, many times on the phone, sometimes up to XXXX phone

calls per day, often swearing at me over the phone. They also contacted my family

members by phone and threatened them, as well, giving these XXXX parties

information on my Green Tree debt. I thought XXXX XXXX XXXX customer

service was bad, but when my mortgage was sold to Green Tree, I learned that

their practices and customer service are XXXX times worse. My account

representative, XXXX XXXX ( XXXX, ext XXXX ) was not only disrespectful and

harassing, but she would not give me the information I needed, including the

amount due on my mortgage. She also hung up on me many times. XXXX XXXX

also insisted that my AUTO insurance was part of my escrow balance. I knew this

was n't true and called my auto insurance company to confirm. When I called the

office of XXXX XXXX, president of Green Tree Service, LLC ( XXXX ), I was given

an amount due to bring my account current. I called again to confirm that the

amount was correct and was given a different figure. They then insisted on

transferring me to XXXX XXXX, who again, would not give me any info or payment

options to bring the account current. I 've dealt with other Green Tree

representatives, as well, and both XXXX XXXX and others noted that nonpayment

of my mortgage could result in arrest or imprisonment. Green Tree pressured me

to use a payment system known as XXXX, a pay-by-phone service that charges

{$12.00}, even though other payment options were available to me. The level of

incompetence of Green Tree representatives is shocking, and I hope that steps
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are being taken to make this situation right.

I spoke with a wells fargo agent explaining details on modification. I was told By

XXXX on a recorded line that it will take about 2 weeks. I submitted all the

informatyion immediately. XXXX was slow and not returning calls promptly. after 4

months and so many calls to them. My loan was modified. I made payments XXXX

, XXXX, XXXX and every month after.I was never late before the modification. I

ask them to correct my credit ratings. It has been showing for months XXXX.

XXXX, XXXX , XXXX, XXXX, XXXX, XXXX and XXXX!) XXXX all 30 then 60 then

90 days past due.They will NOT make it correct.I was lied to and then they ruined

my credit!XXXX

My normal interest only mortgage payments for XX/XX/XXXX and XX/XX/XXXX

were sent via mail on XXXX XXXX, 2015 and XXXX XXXX, 2015. Both payments

were stamped on XXXX XXXX, 2015. I received a letter dated XXXX XXXX, 2015

that says they are returning the checks because they can not apply the payments.

No other explanation was provided. I sent an email on XXXX XXXX, 2015 to a

Bayview representative which serves as a formal QWR. The email was read on

XXXX XXXX, 2015. To date I have received no response nor explanation for my

payments being returned along with other issues concerning the servicing of my

mortgage. My XX/XX/XXXX payment was mailed on XXXX XXXX, 2015 and they

have not processed nor returned that payment. I am sending the XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX payments today. Bayview has neglected to

answer any of my inquiries and I would like an explanation and correction to the

accounting of my loan. Bayview continues to report derogatory information to the

credit bureaus while I am current on my loan.

Unnecessarily corporate fees. Nation Star Mortgage charges me for Attorney fees,

and many other fees while my house was under contract for sale. In all the fees

are total nearly {$7000.00}, and I gave Nation Star Mortgage the opportunity to
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are total nearly {$7000.00}, and I gave Nation Star Mortgage the opportunity to

resolved the matter ; however, I kept running to a wall. The property was closed on

XXXX XXXX 2015, and did not go to Foreclosure.

I was on a trial period for a loan modification through PNC Mortgage. I made the

first trial payment, but unfortunately the XXXX payment was applied mistakenly to

a different account through XXXX XXXX. The mortgage company is telling me that

they want to sell my home in 40 days. Please help, we just got back from out of

town.

Seterus continues to explain their actions for not providing me with information on

my mortgage, by stating that I am in bankruptcy and that I am represented by

Attorney XXXX XXXX. This is all false ; I have never been in bankruptcy and never

hired Attorney XXXX XXXX. Since Seterus is conducting themselves based on

this, I need Seterus to submit proof that I am in bankruptcy and I am represented

by Attorney XXXX XXXX. Seterus never bothered to verify this information about

me. Since this is all false, I am entitled to information about my mortgage loan.

This includes receiving monthly statements so that I can make sure that my

payments are properly credited, find out when statements are due and what late

fees charges are, and escrow statements need to be mailed to me at my home

address. The latter was mailed to Attorney XXXX XXXX of which I have no

relationship with. This error by Seterus resulted in my not knowing the new

monthly payment amount for my mortgage. XXXX Bank sold our mortgage to

Seterus in XXXX 2013. During 2013, I continued to receive monthly statements

and the escrow statement prior to the mortgage being taken over by Seterus. If

XXXX can provide me with information on my loan, than Seterus certainly can

continue to do so. I am not in default of my mortgage loan. All payments have

been made and proof of payments have been provided to Seterus.

XXXX XXXX XXXX sold my mortgage to Nationstar. With XXXX, I made bi-
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monthly payments, without issue. They came out the XXXX and XXXX of the

month, barring holidays or weekends, which they allowed to come out a day or

XXXX late. Now that my mortgage is with Nationstar, they send me foreclosure

letters constantly, even rhough I never have been late. They state if I want the

letters to stop, I need to call their XXXX party company to make bi-monthly

payments ( this XXXX party company charges 300+dollars for this service ) or set

up autopay. Thing is, I already autopay through XXXX bill pay TO Nationstar on

the XXXX and XXXX. Why would I setup another autopay? I am XXXX XXXX

XXXX and can not access the internet or telephone while XXXX, so why set up

XXXX party phone pay? Also, they stated if I do not pay in full when they want, my

money goes into a reserve account until it is fully paid and may not be applied

properly to escrow, interest, and principle. From my understanding, the original

terms of a sold mortgage MAY NOT BE MODIFIED, including disbursement of the

payment, how the payment is made ( bi-monthly or not ), or how much payment is

made, barring a raise in escrow to cover raise in insurance/propery tax. So, please

enlighten me ... why are you trying to change the terms of my loan? Why did you

buy my loan if you can not accept bi-monthly payments? How hard is it to apply

payments properly? These problems are on YOU, not me, and I REFUSE to

accept responsibilty for these issues. I had no say in my loan being sold, and I am

not to be blamed that YOU can not accept bi-monthly payments because you are

a new company ... you are n't. You are post-bankrupt under new management. I

amonly with you as long as it takes to finish my current XXXX and then I will refi

with a companythat is non profit and knows what they are doing. It is my

responsibility to make sure you apply payments properly and to notify you if there

is an error, something yhat will be next to impossible to do, since I am put on hold

for XXXX min. each tkme I call customer service.

During a kitchen remodel of my home which I purchased in 2000 a slow leak was
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discovered. The insurance adjuster came and saw the damage and submitted a

check for XXXX. The mortgage company said they would apply that to my monthly

payment and I was to use my regular monthly payment for materials and to pay

the contractor. They did not uphold their end and my mortgage was delinquent.

Later m they tried placing me in a loan modification program. It was back and forth

with a document missing or lost in a fax stack, so the process had to start again.

This continued for XXXX more times, until my home was auctioned without me

having ant prior notice.

Hello, I am in the process of a dead in lieu for a property with XXXX mortgage

lenders listed on it. I was told by the XXXX Lender XXXX XXXX XXXX they will

take care of notifying the XXXX mortgage ( Suntrust ) on the dead in lieu. XXXX

sent me a letter requesting for authorization from Suntrust. I called Suntrust and

was told they have never heard of this arrangement and was put on hold many

times because they did not exactly what a dead in lieu is and the procedure for it. I

kept being asked to make a payment, which I can not do since I do n't have the

funds to do so. Suntrust is very uneducated in their products and procedures when

a customer calls them.

UNABLE TO CONTINUE WITH MONTHLY PAYMENTS ON PROPERTY DUE TO

UPSTART OF NEW BUSINESS VENTURE AND THE DEPLETION PERSONAL

ASSETS.

I entered into a loan modification with ocwen and was on time every month and

was never late. Even before that was only 30 days behind. Was told 3 months and

it turned into XXXX. Finally they sent me the modification loan after I did

complaints. But the principle was {$13000.00} more than it should of been. It went

back and forth and the consumer office told me to just sign then they would fix. I

ended up just selling yeh house to get away from them and paid my loan in full.

Now they have reported to my credit agency I was late for over a year. While I
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never missed the payment. They sent me my sector balance which shows

{$3800.00} in it remaining after close but they 're saying that 's wrong now and I 'm

owed nothing. I tried to correct credit report but they still are refusing to correct.

I was denied a fha loan with quicken loans. I believe the reason was

descrimination. I meet the income, length of employment, and credit requirements

and still was denied. I was told on the phone it was because i didnt make enogh

income. Then i received a letter of denial saying it was because of excessive debt.

I filed for Chapter XXXX in XXXX. My XXXX mortgage with Well Fargo ( WF ) was

charged off $ $ XXXXXXXX.They indicate that we should call them. In XXXX

XXXX, XXXX I was offered XXXX settlement plans.by XXXX and XXXX:1-

{$40000.00} immediate payment2- {$47000.00} XXXX months3- {$54000.00} 60

months, payments $ XXXXXXXXThese payments were arranged by automatic

withdrawal. WF indicated we would have to reset up payment every XXXX

months. I requested numerous times for a written document of the settlement. WF

indicated it was in my account file, not to worry. We pain until XXXX XXXX when

XXXX indicated they could not authorize automatic withdrawals. I finally spoke to

XXXX today XXXX XXXX, XXXX and she gave me XXXX different answers:1- no

settlement on file2- Settlement is void, due to missed paymentsI have been trying

to pay WF and they have declined setting up automatic withdrawals.

My mortgage loan is currently serviced by Ocwen Loan Servicing. Ocwen currently

has the outstanding balance listed at {$1000000.00} ~ see attached. They also

have the interest rate set at 10.7 %. Since my mortgage loan payments and

overall balance have adjusted upward sharply, I have requested a detailed

accounting ledger and proof of the current serious interest rate increase. Ocwen

has ignored my requests. Ocwen has recently sent a trial loan modification offer to

me ~ see attached. They have stated the current payment will be figured off a

{$580000.00} figure, but they have not advised where if the rest of the balance will
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be written off, forgiven or deferred via balloon payment. There is also no

amortization schedule or interest rate listed. The loan modification offer lacks

clarity, which is a requirement per the National Mortgage Settlement of

XX/XX/XXXX. I have a pending foreclosure hearing on XX/XX/XXXX and Ocwen is

stalling on responding my critical questions.

This letter is to give notice of a violation of the Consent Order issued XXXX XXXX,

2014, File No. XXXX to Flagstar Bank, F.S.B. According to Section C. subsection

89 ( b ) it states as follows : For any Affected Consumer who ( a ) is delinquent or

in foreclosure as of XXXX XXXX, 2014 and ( b ) is more than XXXX days before a

foreclosure sale as of the Effective Date or no foreclosure sale is scheduled (

Delinquent Consumer '' ), Respondent must : b. If a foreclosure trial, judgement or

sale is scheduled, based upon the circumstances of the foreclosure and the

applicable state law, petition the court, or take other reasonable measures to delay

the foreclosure trial, judgement or sale. Flagstar Bank F.S.B. is pursuing a

foreclosure action which clearly is in violation of the referenced Consent Order. I

qualify under the criteria of the Order therefore I am requesting a full investigation

and action to terminate Flagstar Banks attempt to foreclose so other remedies

may be pursued. The case was filed in XXXX XXXX County Missouri Circuit Court

under Flagstar F.S.B. v XXXX XXXX XXXX. This is not a request for legal advice

or assistance of legal counsel in this matter. I am available to assist in any way to

bring this matter to a conclusion. Your urgent cooperation is greatly appreciated.

On XXXX XXXX 2015, I was issued a mortgage modification from USbank with an

interest rate of 4.95 %. The mortgage is a XXXX XXXX mortgage. According to the

XXXX XXXX website, banks who service XXXX XXXX loans must use their

standard interest rate on all modifications. On XXXX XXXX, 2015, the XXXX

XXXX rate was 4.125 %. A month prior to that it was $ 4.0 %. Why is there a

discrepancy between what what XXXX XXXX is issuing and what my Usbank ( the
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servicer ) is charging me? Many thanks.

On XX/XX/XXXX my Chapter XXXX Bankruptcy was discharged, and Ocwen was

included in the Chapter XXXX. In XX/XX/XXXX I applied for a loan modification

with Ocwen. In XX/XX/XXXX, I was approved for a XXXX loan. I as well as Ocwen

signed the documents. Since the modification, Ocwen reported my payments to

the XXXX main credit bureaus MONTHLY. Which helped build my credit. In

XX/XX/XXXX, my credit score with XXXX was XXXX ( fair ). I got credit card offers

and was approved for XXXX credit cards. In XX/XX/XXXX, Ocwen sent me a letter

stating they had reported in error and contacted the XXXX main credit bureaus,

and told them my account was closed, removed all of my on time payments, and

now refuses to report my payments. in XX/XX/XXXX my XXXX credit score

dropped to XXXX ( poor ). Now I have been denied an auto loan, and multiple

credit cards. I would like Ocwen to report my payments, but since they cant, and

ruined my credit. They should be fined.

I am a current Citimortgage customer. When I inquired to refinance and roll my

heloc ( also with Citimortagage ) to lower my monthly interest rate. The loan officer

quoted me 3.87 % based on the basic information I gave him over the phone. He

then pulled my credit report and I was shocked to hear that my score was XXXX

due to XXXX XXXX credit card reporting me with a {$5.00} payment that was 60

days late. I called XXXX because I did applied for the credit card and never

activated it and it turned out the charge was fraudulent. I then went back to

Citimortgage and their response was that they needed to wait 30 days to repull my

credit. I had XXXX send a communication to Citimortgage alerting them that the

charge was fraudulent. Next Citimortgage had an appraiser value my house in

XXXX XXXX California at {$700000.00}. I knew for a fact that XXXX XXXX is

known for its superior school system and lack of housing and huge demand so I

submitted an argument to the appraisal with my own comps ( the appraiser 's
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comp were older than 6 months and she does n't live in the area ) Citimortgage

had the house appraised a XXXX time ( by the same appraiser ) who this time

increased the value to {$850000.00}. Due to the fact the XXXX appraisals took

over 9 weeks the lender told me the followingThe can not repull my credit even

though I experienced fraud and I need to resubmit all the paperwork again

because the original paperwork is too old. The lending office continued to bully me

and say thinly veiled threats that if I did not agree to their process I would lose out

on the 3.8 percent that I have been conditionally approved from since XXXX 2014.

I am an existing customer with XXXX loan yet the loan office and the underwriter

continued to treat me like I was lucky to be their customer and they would not

repull my credit, combine the XXXX loans into a new refinanced loan and wanted

me to pull all the information a XXXX time due to their incompetent appraiser

whom they used XXXX. I work for a bank so I know that lenders have the legal

responsibility to treat all customers with respect and fair lending practices. I do not

believe Citimortgage is doing that to me or man other of their customers. I am

happy to come forward with data to support my statement of unfair lending

practices and poor treatment of customers.

Our mortgage was sold to Carrington Mortgage Services in XXXX. After we sent in

our XXXX payment, Carrington lost {$100.00} of the payment. They could not

account for it, and they did not know where it went. After numerous phone calls,

they finally agreed to look into it. It took Carrington more than XXXX weeks to

correct it, and they still offered me no explanation as to what happened. This is

when it gets fun! To correct the problem, Carrington deducted a whole additional

payment ( {$1200.00} ) from my checking account Without notification or my

permission. They were able to do this because they made an electronic-funds-

transfer from my original check, and then they also deposited the actual paper

check ( same check number too! ). Needless to say, XXXX mortgage payments
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withdrawn in 32 days overdrew my account. After racking up NSF bank fees for

three days, Carrington quietly deposited the money back in my checking account

with the notation  check pymt PCF ''. They did n't even attach their name to the

transfer. I called Carrington as soon as I found out about this, and all they had to

say was  They could n't understand why I made a payment in the middle of the

month? '' They could see the extra money, but  there 's no way that they initiated

the transfer ''. The woman said that there was nothing they could do. She

suggested that I send Carrington  All my bank statements, dating back to XXXX ''

XXXX? Are you kidding me? You want some DNA too? Maybe my ATM PIN? I

spoke with her supervisor, XXXX, and he said the same thing. I told XXXX that I

wanted to Opt-Out of electronic-funds-transfer on my mortgage, and he said that I

agreed to that by having my mortgage with Carrington. I told him that he had to

abide by my original loan terms, and asked why my monthly statement from

Carrington included HIS phone number if I wanted to opt-out of EFT? Bottom line :

Carrington Mortgage is a bunch of loan-shark, scam artists that ca n't even read

the information they publish on their own website. They must be used to dealing

with lots of delinquent debtors that they can silently exploit as second-class

citizens.

I have tried for 4 times to request a loan modification with XXXX XXXX XXXX,

XXXX XXXX and 2 times with Select Portfolio Servicing and have been

unsuccessful since 2009. I 've tried to resolve this matter and I beg for you for a

fresh start and a mortgage payment that is affordable so we can continue to live

the american dream to own your own home. I feel that the Mortgage companies

have discouraged me to continue to fight to resolve this matter and have been

difficult to deal with because no resolution has ever become of the 4 attempts of

my loan modification. I am now at my wits end and do n't know what else to do to

save my house. Please help me to resolve this issue with a loan modification.

Page 10559 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 10560 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Select Portfolio Servicing, Inc NC 272XX Web

Page 10561 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/03/2015 Closed with explanation Yes No

Page 10562 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1450715

Page 10563 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/02/2015 Mortgage Conventional fixed mortgage

07/02/2015 Mortgage Other mortgage

07/02/2015 Mortgage Other mortgage

Page 10564 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Application, originator, mortgage broker

Page 10565 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



We are working on a modification to help save our home, however the

representative is making it very difficult to work with. We have sent in requested

information and on two occasions have been told that they did not receive the

information, or more information is needed. At this point we are feeling

overwhelmed and just want to give up.

My husband and were in the middle of a short sale when we received notice that

our home was in auction, soon after we received another letter stating that we had

to move out due to out home being sold. Horribly upset since the bank would not

except ANY offers we had and a short sale VS forclosure is a little better but

WHAT DO YA DO! No choice we moved. A while Later went to get a car only to

find out that the forclosure is still showing open? = higher intrest. I have spoke to

United security Financial several times who referred me XXXX, LLOOONNGGG

story short ending up full circle every time! Right back to United Security, EVERY

TIME! both my husband an I on different occasions have stopped by their

rediclouse, god like, draped in gold, silver, crystals and $ $ $ facility, they said they

would get it taken care of ... long while later went in to get another loan only to find

out it is STILL showing open. Received that loan too but yet again keep getting a

higher intrest rates.

I applied to Quicken Loans for a HARP LOAN. The self assertive  Loan Expert ''

kept insisting I was not eligible for this loan. I explained that I was already

Approved '' for this loan. I mentioned XXXX Bank and was looking for a lower rate.

She assured me this was not possible and perhaps these  other loan officers ''

were not  honest ''.  She was an Expert '' and knew about eligibility, however, if I

sent the paperwork over to her she would be good enough to  review '' their info

and inform me of the error. It was a good thing I did NOT go along with her  Expert

Opinion ''. I got a HARP loan for the house XXXX. ( NOTE : 2 banks approved this

loan!!!!. ) It closed in a little over four weeks at an interest rate that was much
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better than the former rate. I wonder how many thousands of people Quicken

Loans and XXXX, phone # XXXX XXXX XXXX ( The Expert ) have turned away

from this valuable Federal program. It is a shame that these people are turning

consumers away from this program claiming to be  EXPERTS '' in the field and

literally telling people that their data is incorrect and they do NOT qualify for a

program when they know darn well they do. The  EXPERTS '' what would we do

without them???? Please look into this. I will be reporting it to other agencies. This

must be a violation of Federal Law. XXXX XXXX

I been been late with my payment and tried to get accommodation i was calling

them and they said i was to late and now full payment is on demand. They finally

told me to try to remodtional my loan and just got the run arond till someone took

the time to go over my fininial need. They do n't like to commution via email you

have to all and wait XXXX to XXXX mins to get a hold of someone. I reply to the

spvr who was in charge of my loan via email and never a reply back. When your in

the process of remodation no dept speaks to each and now I 'm getting letters

from they mortgage attoney about suing me.

The loan was an 80/20 loan used to purchase the property XXXX with the same

company, Option One Mortgage, sold to AHMS, sold to Homeward Residential,

acquired by OCWEN. The Original Date of First Delinquency on the loans for the

property was in XXXX XXXX. The property was later foreclosed upon, of the date

of that I am unsureCountless times of requesting modifications with the servicer of

the loan beginning in XXXX, we were refused at the initial point of contact with a

customer representative every time. We were never allowed to speak with

management for review or consideration or recommended to fill out an application

to submit a request. We encountered such things as  You must live in your house

for at least five years for us to even consider a modification ''  You owe too much

on the balance to even be considered for a modification '' or  We do n't really do
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that for people ''  Im sorry but there is nothing that we can do for you.  In XXXX

after we fell way behind, Homeward Residential began foreclosure process on the

property. My husband received a sum of money from an inheritance and he

offered a sum to bring the delinquent balance current and do a modification.

Homeward Residential agreed to temporarily suspend the foreclosure and do a

modification. While in the modification process, they directed us to stop paying on

the smaller 20 % portion of the mortgage and just bring the 80 % portion of the

mortgage current. There was no forgiveness of any debt. They reduced the

interest rate very little. The payments were barely reduced. At the end of the

process, as a complete surprise, they tacked all of that delinquent mortgage that

they told us not to pay, onto the loan, extending the debt even further. we

requested if there was any way to rework another modification, and they refused

and we had to eventually let them foreclose on the property. I do not have details

of the foreclosure, and our understanding of the process was very limited. But I do

know that there is no public court judgment against for a deficiency balance after

the foreclosure was complete. A balance of {$31000.00} is on our credit reports

being serviced by XXXX XXXX XXXX Debt collectors for Homeward Residential (

a subsidiary of Ocwen ). The trade line reports as a current mortgage due with a

past due balance and has been reporting late every month for the last XXXX

years, since first defaulting in XXXX. In XXXX We received small payments as part

of the agreement for the XXXX settlement with Ocwen who owns Homeward

Residential whom was servicer of our loans. After being informed we would be

included in the National Mortgage Settlement with Ocwen, I wrote to the Credit

and requested that the foreclosure status listing from Homeward Residential be

removed and delinquent balances be removed from the reports. The foreclosure

listings were removed, but the balance of {$31000.00} listed with XXXX XXXX

XXXX ( who is servicing the collecting of the debt on behalf of Homeward
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My husband and I are behind in our mortgage payments and Green Tree

Mortgage is constantly calling us which I understand is their job. The loan rep.

called my work however and told a supervisor who he was. This I think is wrong.

He then spoke to my husband XXXX and told him if he gave our bank account

number to him he would freeze the mortgage account at Green Tree 's level to

keep us out of foreclosure. The loan rep said NO MONEY would be taken from our

bank - it was simply an internal form he needed to fill out. My husband believed

the man and thought he was helping us out. The loan rep took the account number

and submitted some form of request for payment from our bank which overdrew

our account by {$3400.00}. We have no money now with a sick husband and

XXXX children. I tried to call the mortgage company to report this and was passed

from person to person and told they did n't place the hold which was a bold faced

lie. Then they told me my husband authorized the hold which was a lie. They kept

giving me the run around when I asked to speak to a supervisor or XXXX they kept

me on hold for over XXXX minutes waiting to speak with a manager. The

mortgage company kept passing me through to XXXX XXXX our loan rep who was

the one who LIED to us. I understand we are wrong for not paying but that is not

an excuse for a mortgage company to lie about things and overdraw our bank

account. My husband is sick and this is so unfair and then to be treated like my

complaint was not valid made me so angry and to keep passing me back to the

man who started the whole lie was insulting. Please tell me there is something that

can be done so this does not happen to anyone else.
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We refinanced our home several years ago and the loan was sold to US Bank. It

has been horrible ever since. We have never been late with a payment on our

mortgage. US Bank deliberately makes paying the loan difficult. I can only

occasionally access my account online - they have the worst website ever.

Sometimes I can log in, other times I ca n't. It will say my password/ID is n't in the

system. I 'm stuck having to write monthly checks to mail in stead of the paying

online. I think they do this in the hopes of the customer being forced to make a late

payment so they can tack on big fees. I called customer service about it and she

gave me some insane excuse that I needed to use a different search engine???

That makes no sense at all. It does n't matter whether I get to their website via

explorer, Chrome, etc. the result is the same. They also overcharge every single

year for escrow account.

I am currently in a suspended forclosure process with Wells Fargo Home

Mortgage. They have approved me for the federal HAMP modifaction processing

and have well over estimated my income by about {$10000.00}. After sending in

an appeal they denied my first appeal to review my income information and a

second appeal to review the HAMP regulations according to Section 3.2 : Servicer

Escalated Case Management they have refused to further review the case and are

preasuring me to agree to an incorrect modification that would put me right back

into a forclosure with-in months of accepting their terms.

I am not receiving a statement of any kind for our mortgage. Have contacted their

customer service dept by phone and email the last few months but have been

unalble to get the matter resolved. Not sure if they are being deliberately obtuse or

are just poorly trained/uninformed. Would appreciate any help you can give us to

resolve the matter. I do n't like paying my money but not having any info on how

that money was applied!

I missed a monthly mortgage payment earlier this year as a result of a temporary
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shortfall in income. At the time I made the decision not to pay the monthly

payment, I had a solid plan in place to get the account back to current within two

months based on the return of scheduled income. Once I fall behind XXXX days

on the account, the bank got involved and started introducing a series of bank

programs and processes that made it increasingly more difficult to get back to

current. These programs were accompanied by additional fees and charges, as

well as the fact they bank would not accept monthly checks but required XXXX

check only for the sum of the total due. They issued multiple letters with

inconsistent terms and conditions and proceeded to change their positions as to

which letter was the letter of record. Net result was what was XXXX days past due

approached 90 days past due ( totally due to bank policies and programs ) not my

ability to pay. These policies and programs generated additional revenue for the

bank, and caused unnecessary hardship and stress to me.

This is an update based on new gathered information regarding Notary XXXX

XXXX, an employee of Aurora Loan Services , LLC and Nationstar Mortgage ,

LLC. Please see attached letters from Colorado Secretary of State XXXX XXXX

XXXX-Notary Section, Licensing & Enforcement. As of today, XXXX XXXX, XXXX,

I have confirmed with XXXX XXXX that XXXX XXXX was required to and has

failed to submit any copy of her journal entry for XXXX Quit Claim complaints filed

against her from XXXX XXXX. We are disputing the validity of XXXX Quit Claim

documents signed by XXXX XXXX and recorded in the XXXX XXXX County

Recorders Office # XXXX on XXXX XXXX, XXXX and the XXXX XXXX County

Recorders Office Document # XXXX on XXXX XXXX, XXXX. These documents

are claiming that Nationstar Mortgage , LLC has sole beneficiary status of

residential property. It is apparent by XXXX XXXX, an employee of Aurora Loan

Services , LLC and Nationstar Mortgage , LLC. has deliberately refused to adhere

to the Colorado Secretary of States numerous demands to produce the required
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journal entry for XXXX documents. Furthermore, I have attached an unrecorded

Corporate Assignment which was submitted by Aurora/Nationstar attorney XXXX

XXXX XXXX of XXXX only to the CFPB, however, XXXX XXXX has never filed

this document with any court. XXXX XXXX is listed in a FOIA CONFIDENTIAL

TREATMENT REQUESTED BY XXXX XXXX XXXX XXXX on XXXX XXXX, XXXX

as Assistant Vice President of XXXX 's investment division which we believe is a

conflict of interest as he has continued to litigate in bahalf of both XXXX and

Nationstar by XXXX XXXX. ( Download of XXXX pages will not attach. I will mail a

copy to the CFPB ) We are asking that the CFPB address and investigate these

important notary violations from XXXX XXXX and her employees at Aurora Loan

Services , LLC. and Nationstar Mortgage , LLC. If I can be of any further

assistance in your investigation, please contact me anytime. Sincerely, XXXX

XXXX XXXX ( XXXX ) XXXX

MY MORTGAGE WAS JUST SOLD/TAKEN OVER BY PENNYMAC LOANS

XX/XX/XXXX. I HAVE HAD NOTHING BUT ISSUES WITH THEM SINCE THEN.

NOT ONLY HAVE THEY DECIDED THAT MY ESCROW ACCOUNT NEEDS

MORE MONEY AND RAISED MY PAYMENT, BUT NOW THEY HAVE NOT PAID

MY HOMEOWNERS INSURANCE PREMIUM. SUPPOSEDLY THE CHECK  GOT

LOST IN THE MAIL ''. MY INSURANCE COMPANY HAS CONTACTED THEM

ATLEAST TWICE A WEEK FOR 3 WEEKS, WITHOUT SUCCESS. NOW POLICY

IS SET TO CANCEL IF THE PAYMENT IS NOT RECEIVED BY TOMORROW.

MY INSURANCE COMPANY REP GOT ME INVOLVED TODAY, AND AFTER

MULTIPLE CALLS, PENNYMAC THINKS THAT THEY CAN SUPPOSEDLY GET

ANOTHER CHECK OUT BY MON OR TUES .... SEVERAL DAYS AFTER MY

INSURANCE POLICY CANCELS. THEY EVEN SUGGESTED THAT I JUST PAY

MY PREMIUM, THEN I CAN GET A REFUND FROM MY INSURANCE AFTER

THEY FINALLY PAY.
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I paid off a mortgage loan from US bank and they are holding the overpayment as

wells as the escrow account balances for upto XXXX days. There is no reason for

them to be able hold onto my funds, as they were paid in full from the new lender.

This process of waiting to provide borrowers with their money and overpayments

is unfair and uncessesary. I demand that these should be remitted within XXXX

business days of the loan paying in full.

Bank of America was XXXX position mortgage on my home and failed to perform

a title search and subordination agreement with XXXX lien holder XXXX XXXX

XXXX XXXX. When I went to sell the home the XXXX lien holder told me they

were in XXXX position as Bank of America failed to perform the appropriate title

search. Contacted BOA and asked for them to process a title search and

subordination agreement with XXXX. I was told to send a fax to the subordination

department, which I did on XXXX XXXX, 2015. Called to follow up. Transferred

four times. Disconnected from the line. Called again. Transferred three time. The

final agent told me he could n't help me and did n't know where I needed to go. He

asked me to start with a loan officer. One hour on hold and the bank does n't know

how to file the appropriate subordination agreement and title search? This process

has been ongoing for over two years in trying to get the house sold while avoiding

foreclosure with Bank of America now failing to perform a title search and

subordination agreement with the second bank now telling me to work with the first

bank ( BOA ) and them not knowing what to do to fix the problem.

I have signed a GFE for 3.75 interest rate and now I 'm being told it 's 4.515. I

have tried to contact the agent and his manager repeatedly with no success. I was

told I would get a refund for the appraisal and termite inspection and that has n't

happened yet and It 's been about a month.

We have auto-payment for our mortgage set up, going from our bank ( XXXX ) to

our mortgage company ( Nationstar ). We have bank statements showing those
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payments have occurred consistently and have not been returned or rejected by

Nationstar. They told us that they do n't have record of our last 3 months of

payment. We have submitted bank statements and yet they still ca n't get this fixed

in their system ( they have now found the payment for one of those months but not

all months, and have indicated that some of the payments we sent were incorrectly

applied, but tried to blame that on us instead of taking responsibility and fixing it ).

They even sent our case to their collections department, where the staff were

belligerent as well as unable to solve the actual problem. Now our credit report

shows that we are 30 days late on our payment. They have assigned late fees,

which should be removed. This is not the first time they have wrongfully assessed

late fees on our account. We have attempted to resolve all of these issues with

Nationstar and despite hours on the phone and providing the documents they

request, we do n't see this being resolved easily. Thanks in advance for any help

you can provide.

My property is currently in foreclosure. I am trying to get the mortgage modified

and have submitted the required documentation on multiple occasions ; but the

bank keep denying the application because I failed to submit the required

documentation. I have submitted everything the bank asked for each time and on

the last XXXX applications I submitted additional information ; for instance, they

asked for two months of bank statements so I sent XXXX, etc. There is s

breakdown in communication between myself and the bank because they are not

permitted to speak directly to me ; I have to go through their lawyers via our

lawyer. Our lawyer has asked on several occasions for them to allow their client (

the bank ) to deal directly with me to clarify documentation requests and avoid the

modification being denied again but they are not cooperating at all and the bank

remains in the distance. I am on the verge of getting my application denied again

simply because it takes too long to get information down the very long chain of
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lawyers to be able to act within the time constraints of the banks requests.

failure to adhere the proper notice requirements for periodic statements when the

borrower is 45 plus days past due as listed below. DELINQUENCY

INFORMATION. If the consumer is more than 45 days delinquent, the following

items, grouped together in close proximity to each other and located on the XXXX

page of the statement or, alternatively, on a separate page enclosed with the

periodic statement or in a separate letter : The date on which the consumer

became delinquent ; A notification of possible risks, such as foreclosure, and

expenses, that may be incurred if the delinquency is not cured ; An account history

showing, for the previous XXXX months or the period since the last time the

account was current, whichever is shorter, the amount remaining past due from

each billing cycle or, if any such payment was fully paid, the date on which it was

credited as fully paid ; A notice indicating any loss mitigation program to which the

consumer has agreed, if applicable ; A notice of whether the servicer has made

the first notice or filing required by applicable law for any judicial or non-judicial

foreclosure process, if applicable ; The total payment amount needed to bring the

account current ; andA reference to the homeownership counselor information

disclosed pursuant to paragraph ( d ) ( 7 ) ( v ) of this section.

In 2009 XXXX XXXX for imposed forclosur on my house, They deneighed me the

HAMP program saying I did not qualify. They sent letters of a offer of a loan at a

unmanageable amount and proceeded to for close. I made check by phone the

last whole year and a half. They would post payment up to XXXX months time and

immediately hit my credit .Six months ago I pulled my report and it showed only

XXXX XXXX day and XXXX XXXX day on both XXXX XXXX and XXXX. I filled a

complaint to show loan was paid and on time. They XXXX XXXX Responded by

adding XXXX - 90 day latest to my credit .I feel taking my house wrongfully is not

enough ( XXXX XXXX ) of a hardship but they have to add the Credit Insult to
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financial InjuryInjury .XXXX XXXX

A request for a Loan Modification was filed by borrower in XX/XX/2015, Servicer

Bank of America denied the loan mod on XXXX/XXXX/2015, a Short sale was

submitted on XX/XX/2015, bank of America denied the short sale by stating

occupancy of the property was misrepresented. Borrower 's homestead is the

property in distress XXXX XXXX XXXX XXXX XXXX, because of work reasons her

employer has given her temporary work assignment is different States, the last

being XXXX, where it was just terminated and she is back home. The property has

been occupied by her parents and her only child, they have always live in the

property. We files an escalation with XXXX the investor of the loan and they

instructed the negotiator negotiating the short sale, to submit a request though the

home path ( XXXX System ), but we also needed to re start the process with BOA

as well, we did and it was declined for the same reasons. We received a letter

allowing us to the Short Sale and the same date we received a letter denying the

Short Sale. The borrower is entitled to a short Mitigation Option and there is a

purchase agreement, meeting the bank 's value. Against CFPB regulations to stop

the foreclosure sale until we finished the process, ON XXXX, the bank through its

counsel filed a Motion to set foreclosure sale date to XXXX. The borrower has a

child and XXXX elderly parents who live with her in the property. We believe the

servicer is not reading the rebuttal sent to them and is ignoring all explanations.

Bank of America wishes to continue with foreclosure in order to later transfer tittle

to institutions such as XXXX or XXXX so the properties can be sold as bulk to

investor all over the Nation.

In XXXX 2009 I was approved for a short sale due to divorce with BOA. It has

been a nightmare since then. I have had to dispute their payment status on the

APPROVED short sale on multiple occasions. I have sent them letters and they

have corrected the status to paid. Today I received an alert XXXX that my
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payment status is  LATE  on the mortgage was settled back in XXXX 2009. I have

already disputed this item so I am unable to dispute with XXXX bureaus because

this problem continues 6 years later. I have sent letters directly to BOA and all was

corrected. I am currently in the process of closing on a FHA approved loan and

now there are lates in my payment history. I am closing on XXXX XXXX and need

this corrected immediately. There are multiple phone # 's listed for BOA and I am

frustrated that the payment status continues to change and I can not seem to

resolve the issue permanently. Please help

My alleged loan is currently serviced by Carrington Mortgage Services ( CMS ).

My alleged loan is originated with XXXX, XXXX XXXX XXXX and riddled with

fraud and contains forgeries, etc. I previously had XXXX XXXX XXXX who posted

many of my mortgage payments to foreclosure fees instead of to my payment

account. Money was embezzled from our escrow and payment account and we

have complained with XXXX XXXX XXXX and now with Carrington about the

inaccurate fraudulent debt to no avail. They continue trying to collect an amount

that is not correct. They also continue to report it on my credit even after numerous

disputes. Recently, I requested from Carrington proof of claim under U.C.C. Code

Article 3 -3-501 ( b ) 2 ( 1 ) to visually inspect the alleged wet ink Note. Carrington

response was that they decline because the Note is secured and not available for

release until debt is consolidated. They also continue to state that they will no

longer respond to my requests and that my loan is in foreclosure even though

there is not yet a foreclosure date ( I live in Florida, a judicial state ). They assert

that they are the holder/investor/owner/servicer and in other letters they have

alleged that they are also the trustee. Nonetheless, there are numerous

contradictions in all responses I have received. This foreclosure mill/debt collector

( Carrington ) is threatening with foreclosure and expect that they will continue this

fraud without showing us proof that they are truly the holder in due course or that
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the  original '' wet ink Note actually exists. All they have sent us is a copy of the

alleged Note and a Possession Certificate under Florida Statutes by XXXX XXXX

XXXX, not from them. I can also confirm that the copy of the alleged original

endorsed Note is indeed fraudulent but I will not give details now because I will

save it for trial. This alleged loan was  criminally '' created and serviced from the

inception. My family and I have been suffering monetary, physical and emotional

damages for years. This specific complaint is about Carrington Mortgage Services

who has been servicing this alleged loan since XXXX 2014 because they have

failed to comply with our debt disputes, QWR 's and now with our request to

visually inspect the Note which we have a legal right to do so. I have all

documentation to substantiate my claims against CMS.

XXXX XXXX, 2010 CitiMortgage, Inc. recorded a judgment on me in the County

Courthouse. I have paid all the money to CitiMortgage , Inc . They refuse to

release the judgment from the courthouse. This is stopping me from selling my

house. CM tells me the lawyer who recorded has to release. The lawyer tells me

CM took the account from them and they have no authority to release.

Lender : Bayview Loan ServicingLoan # : XXXX would like to report a fraud

committed by Bayview Loan Servicing Company. My initial loan servicer was

XXXX XXXX and I was working with them for the long time to get my loan to

modify and get affordable monthly payment. I was provided them all required

documentations. In XX/XX/XXXX, when I was in the process of loan modification

review and trial payment plan, XXXX transferred servicing of my loan to Bayview

Loan Servicing. According to the HAMP/MHA and Servicing Disclosures they were

obligated to transfer all my financial documentations regarding my loan

modification. But, as I found later, they did not provided to Bayview Loan Servicing

copies of my bankruptcy discharge papers, which took place back in XX/XX/XXXX,

and I was provided to the XXXX copy of this document. On XX/XX/XXXX, I was
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approved for permanent loan modification by Bayview Loan Servicing, copy

attached. As per the instructions, I notarized XXXX copies, and mailed back to the

bank, and began paying my new modified payment as of XX/XX/XXXX. All my

payments were done on time over the telephone, and bank never told me that my

loan modification is canceled. Suddenly I received a letter from Bayview Loan

Servicing that my loan modification was canceled due to not providing to the bank

prove of clean title, and I supposed to be still in the bankruptcy. I contacted the

Bayview Loan Servicing and they told me that I never replied to their request to

provide clean title documentation. I never received any letters from Bayview Loan

Servicing requesting the prove that my bankruptcy is discharged. They told me

that letter was sent to me by XXXX, but they could not tel me when or provide me

with the prove of tracking number receipt. During the conversations with Bayview

Loan Servicing representatives I was told that they do not care and my permanent

modification is canceled, and my loan is referred to foreclosure department. Also,

they returned my last payment through XXXX, XXXX XXXX XXXX, XXXX, copy

attached. Bayview Loan Servicing representative told me to re-apply for new loan

modification. I found this actions by Bayview Loan Servicing in violation of

Bankruptcy Law, even if borrower in the bankruptcy the servicer is required to

consider loan modification application without requiring you to reaffirm, or

reinstate, your personal obligation on any discharged mortgage debt. I can not

start this process again after years I spend to get my permanent loan modification.

I 'm requesting to re-instate my permanent loan modification was approved and

accepted on XXXX. I 'm requesting to re-instate all my monthly payment and bring

my account current.

Submitted a short sale package to Shellpoint on XX/XX/XXXX. To date I have not

been contacted at all despite being the Authorized third part and my multiple calls

to the point of contact. This company does not communicate or keep track of
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documents, I have literally emailed and faxed documents XXXX of times and each

time I call in customer service tells me they are still missing them. It 's like they are

working files from XX/XX/XXXX and have not updated their systems and are not

following regulation x.

Short sale package and offer was submitted to Shellpoint, after 5 months the

investor denied the file. The negotiator at Shellpoint told me we were meeting the

min net. Now shellpoint will not call me back to explain why the investor countered.

I do n't know if they want more money or what. I have reached out to shellpoint

about XXXX times and even upper management and no one will return my calls.

Bank of America and XXXX XXXX XXXX for illegally broke into their homes,

changed locks to bar residents from re-entry, and shut off utilities well before a

foreclosure is finalized.

Chase Bank NA Mortgage has illegally reported XXXX late charges on our credit

bureaus severely affecting us from getting any home loans or refinancing. No

notice was given to us, no grace period was given to us, we were not notified by

certified mail, but they went ahead causing severe financial and emotional damage

to us. Even after explaining they are not willing to understand or resolve this

matter.

My lender PennyMac is not allowing us a short sell after we have submitted a

completed package. At one point, we did have a loan modification but our financial

situation changed and we could no longer keep that obligation. Needless to say,

we have been behind on our mortgage payments and were recently informed of a

foreclosure on our property. On the same day we were informed of the

foreclosure, we contacted PennyMac to see if we could, again, qualify for a

modification. However, we were infirmed we did n't, even though my husband

recently graduated college, & is working full time as I am. After being declined for

a modification, we suggested a short sale in lieu of a foreclosure, and were told
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that that would probably not happen because we had about 30 days before the

scheduled foreclosure. We asked to give it a try as we believe a short sale is more

advantageous to both parties. After speaking to several representatives at different

times and days, we were finally told we could try, and to fax an authorization have

our realtor have direct contact with them. Our realtor contacted them, completed (

with us ) the short sell package and forwarded it to PennyMac ASAP. We have

been informed, as of today, that they could n't grant the short sell, although an

offer was attached. We believe that a true and honest effort has not been done by

our lender, but rather disregarded the fact that we are asking for an optional

solution that can work for both parties. It seems to us as though this has fallen in

deaf ears and we need your help to advocate or guide us with this situation. We

understand if they say we ca n't afford this loan anymore, but we are not asking

asking for something impossible, but rather an attainable and fair solution.

We began dealing with Regions mortgage lender, XXXX XXXX, on XXXX XXXX.

We are first time home buyers and have had a terrible experience with our lender.

She has told us on several different occasions in emails that she was going to

overnight us sensitive material and eventually emailed the information for us to

sign and scan back to her through email. She never explained any of the

information we signed. We had to order our own home inspection because she

kept telling us she would and never did. We signed documents that state our home

was built XX/XX/XXXX, which it was built XX/XX/XXXX. We have been told it is

our insurance company who she is waiting on to be able to order a closing date

and when we contacted the insurance XXXX was told he too was waiting on a

closing date. We confronted our lender and was told the closing date is taking so

much time because we did not submit an employment letter until XXXX XXXX and

again on XXXX XXXX. We have asked our lender to be honest with us and to

communicate effectively with by keeping us informed about the loan process. We
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have contacted her supervisor, XXXX XXXX, who inquired about the loan process

and was unsuccessful at getting a remedy for our problem. The home inspection

was completed on XXXX XXXX and the lender did not have the appraisal ordered

until XXXX XXXX. The appraisal was completed on XXXX XXXX and submitted

his report on XXXX XXXX. We continue to wait on a closing date. We were never

spoken to about the rate our loan would be nor the monthly payment. We have

contacted the lending supervisor on XXXX occasions and the XXXX time she did

not call us back after we explained to her about the lack of communication with our

lender. We began this process on XXXX XXXX and it has been a nightmare. We

have been told the lender was waiting on a FHA loan number and several other

excuses for her lack of communication with us. We can not express to you how

tired we are of dealing with Regions and feel our hands are tied because we want

to close on our new home and it will take even longer to close if we use another

lender. Our credit scores are XXXX and above. Please help us resolve our

problem and prevent this problem from occurring in the future. We just want to

close on our home.

XXXX XXXX XXXX as the XXXX mortgage on this file, we have requested a copy

of the valuation from the XXXX mtg Nation Star through the listing agent, and they

have refused to cooperate and we are talking a larger loss and have a different

valuation. The agent has sent XXXX emails with no response.

I applied in XXXX 2015 for a home loan modification with Nationstar Mortgage.

After submitting approximately XXXX applications that were all denied, Nationstar

foreclosed on my property on XXXX XXXX, 2015. Each time I applied, Nationstar

claimed that I did not meet the debt to income ratio requirement. Throughout the

process, I never spoke with a representative that understood the underwriting

process nor did I have an opportunity to speak with the person assigned to my

case. My case manager changed several times throughout the process. There

Page 10678 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10679 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage WA 982XX Web

Nationstar Mortgage VA 225XX Web

Page 10680 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/02/2015 Closed with explanation Yes No

07/02/2015 Closed with explanation Yes

Page 10681 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1448688

1448799

Page 10682 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/01/2015 Mortgage Conventional adjustable mortgage (ARM)

07/01/2015 Mortgage Conventional fixed mortgage

Page 10683 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan modification,collection,foreclosure

Page 10684 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



was no continuity in the process. The calls I placed to Nationstar were repeatedly

answered by a different mortgage processor. Therefore, the process kept

repeating itself as each processor who reviewed my case reached a different a

conclusion about the documents required. There were also instances where

processors were unable to locate documents I faxed or scanned to Nationstar. The

process was horrific. Having endured a heart wrenching, lengthy process and

submitting volumes of documents, in the end Nationstar foreclosed on my

property.

We paid off our mortgage with Bank of America in 2013 and have yet to receive

our home title. We have asked multiple times for our title and have been

transferred to at least XXXX different people who are  working on our case, '' they

have opened at least XXXX cases for us, but there has been no resolution and no

response from anyone at Bank of America letting us know the status of our case.

We try to contact them via the email and phone numbers they have given us, but

they do not answer. We have had our attorney contact Bank of America and they

basically denied any wrongdoing ; they claimed that this was due to XXXX XXXX

XXXX and a missing assignment. It is not our fault if BOFA sold our loan to a third

party or lost it. It has been over two years since we have paid off our loan and

Nevada state law requires the owner to receive their title within 90 days of being

paid off. We are worried we will never receive it.

In 2014 I was going through financial difficulties and fell behind my mortgage

payment, i contacted Fay to see if I can do short sale. I contacted Fays and i got

intouch with the realtor and we start working on the short sale, we have XXXX

done and I received so many offers within asking price. My realtor had spoken to

the negotiator at Fays and he had agreed that if we received officer of specific

asking price he will acccept the offer. We received XXXX separate officers within

the asking price and every time my realtor will submit the offer to the Fays, Fays
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will respond to the realtor that the investors have rejected the offer without

explanation or counter offer from the bank. In the meatime every time i will call the

bank to ask for explanation as to why they refused all those offer the answer will

be you can do deed in liue of foreclosure, i told the bank that i didnt want to do the

deed in liue because i was able to sell the property within the market price at that

time, the bank will tell me dont listen to your realtor because she gets commission

from selling the house and we can sell the house ourselves without paying for

commission because my realtor has been working so hard trying to sell the house

she even told the bank that she will cut her commission in half as she really want

to sell the house, the bank refused and all they offered me is deed in liue which i

rejected. XXXX Months later i started working full time and I asked the bank if its

possible for me to get modification since I am now working full time and can afford

to pay the mortgage they sent me modification form that i completed and returned

back to them XXXX days letter i got yet another letter from the bank that the only

choice i have is deed in liue my expenses are too high and dont qualify for

modification, which i really do not believe it between me and my wife we make

over $ XXXX per month to be able to make XXXX monthly mortgage payment but

again the bank rejected to work with me, between XXXX and XXXX the bank will

call me every other weeks to try and convince me to give the house back to them

for exchange of {$3000.00} moving cost, i told the bank that I do not wish to move

out of my primary residency since they refused all the short sale offer from me.

XXXX weeks ago the bank called me again to offer me deed in liue i told them i

would not accept the deed in liue i want to keep the home, the bank in turn told me

they will start foreclosure proceeding so am waiting for the notice from them, i feel

like the bank has refused to work with me to sell the house or refinance the house

because they wanted me to give the house back to them so they can go ahead

and sell the house in return by themselves, I really believe the house will not sell in
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foreclosure.  I hope this is not the case, the bank has rejected reasonable offers,

then either foreclose on me and then sell ( either by auction or REO agent XXXX

the property for amounts less than the offers received during the short sale

process. I do n't understand the logic behind this, but I do know that it is a

categorized as a deceptive business practice under the law. My realtor had

worked so hard and complied with all of the additional information the bank

requested. The bank had counter offer to a little higher amount and that specific

buyer pulled out but we were ablet to get another buyer with the amount that the

bank counter but again they rejected the offer, if the property is deeded to the

bank and either auctioned off or placed with an REO agent, if the property sells for

anything less than asking price at the time which i believe it will as the previous

house within the neighbourhood has sold for XXXX less than my asking price, then

it will be a case of XXXX XXXX XXXX XXXX XXXX '' and I hope that it does not

come to this. I still want to keep my primary home.

I did not receive my Mortgage monthly billing statement in XXXX 2015 for the

XXXX 2015 payment from Green Tree Servicing , LLC.

I applied in XXXX 2015 for a home loan modification with Nationstar Mortgage.

After submitting approximately XXXX applications that were all denied, Nationstar

foreclosed on my property XXXX XXXX, 2015. Each time I applied, Nationstar

claimed that I did not meet the debt to income ratio. Throughout the process, I

never spoke with a representative that understood the underwriting process nor

did I have an opportunity to speak with the person assigned to my case. My case

manager was changed several times throughout the process. There was no

continuity in the process. The calls I placed to Nationstar were repeatedly

answered by a different mortgage processor. Therefore, the process kept

repeating itself as each processor who reviewed my case reached a different a

conclusion about the documents required. There were also instances where

Page 10699 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10700 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC CA 958XX Web

Nationstar Mortgage VA 225XX Web

Page 10701 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/11/2015 Closed with explanation Yes Yes

07/01/2015 Closed with explanation Yes

Page 10702 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1450285

1448194

Page 10703 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/01/2015 Mortgage FHA mortgage

07/01/2015 Mortgage Conventional fixed mortgage

Page 10704 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan modification,collection,foreclosure

Page 10705 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



processors were unable to locate documents I faxed or scanned to Nationstar. The

entire process was horrific.

I was forced to file for a loan modification due to a hardship brought about by a

divorce. I made every payment up to when I was sent a letter stating what my new

payment would be and the date that the next payment was due. My loan

modification specialist said that I must make these three payments for that

amount, on or before the date that they were due, or my modification would either

be delayed or denied. I made the XXXX payments and was subsequently modified

after the XXXX monthly trial payments. I checked my credit score in the months

following and found that two XXXX day late payments showed up. I have since

followed up many times with the bank, only to get conflicting answers. XXXX

answer I received from the bank is that I should have paid another full payment

before the trail payment that they wanted me to pay. My Attached documents

show that I paid every payment up to XX/XX/XXXX. I received a letter from the

Bank on XXXX XXXX, stating that I would now be entering into a new payment

schedule, and that the next payment was due on XXXX XXXX. Another answer

was that the lates resulted from the difference between my unmodified payment

and the trial payment. I was never informed that I needed to keep paying my old

amount or in other terms above what they asked me to pay during the trial period.

Bottom line I paid what they told me to pay, when they wanted it to be paid. I

would have had no issue paying more if they wanted more. Also the late payments

on my credit report state they occurred during the trial period, if this was the case

the bank would have delayed or not given me a loan modification, neither of those

happened.

I was in the process of a Loan Modification and Chase Mortgage went ahead and

filed a judgement against me even though I was not denied for the Loan

Modifucation. When I called the Loss Mitigation department at first they seemed to
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not be aware of it and we 're still asking for documentation. When I called again to

follow up I was told by my Customer Service Representative that we have to be in

Underwriting which I know it is not true. I am due in court even though Chase is

dual tracking me. I was also told that the Chase ' foreclosure department and the

Loss Mittigation department do not seem to communicate.

I have a Mortgage Loan with JP Morgan Chase, on my primary residence.Because

of various hardships, listed in my hardship letter, I fell behind on my payments. I

understand I am behind by 6 payments ( {$6300.00} ) including XXXX 2015. They

have scheduled an Auction Date of XXXX XXXX 2015 to sell my home. So I had

submitted a complete HAMP Modification package on XXXX XXXX 2015. They

received it but said that I should have applied at least 1 month before the auction

date. Since I did not do that, they are going ahead with the Auction. I DO NOT

KNOW, IF THERE IS ANY SUCH RULE UNDER HAMP GUIDELINES.Please

examine this and arrange to stop the auction. Since they are saying it is too late to

do a modification, I requested them to allow me a Repayment Plan with 50 % of

the arrears being paid now and the balance in say 6 monthly installments along

with my regular payments.Even this they refused and are bent upon auctioning the

property on XXXX XXXX. This is my Primary Residence, and I want them to give

me a chance to keep it.If they auction it, my husband, I and my XXXX XXXX

children will be thrown onto the street.

We are processing a short sale and the value came back extremely high. We have

requested copies of any BPO 's or Appraisals that were done but XXXX states the

following : No, XXXX does not provide copies of any BPOs or other property

valuations it may order in connection with a short sale. Any such valuations are

proprietary documents/information that are used to help XXXX assess the price it

is willing to accept for a short sale ; this information is not obtained or used in

connection with an application for credit. We thought under the valuation rule that
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XXXX had to provide this information.

I have been going through the foreclosure process since XX/XX/XXXX. When we

first obtained the loan the lender reassured me I would be able to refinance my

loan after one year of making the original payment which was {$5600.00}. They

told me that I would need to do this in order for me to get a better rate which would

bring down my payment dramatically. When the time came to refinance they told

me I could n't and soon after I found out they filed bankruptcy and sold my loan to

another company. I stopped making payments because I found a company who

said they would help me with a loan modification and they told me in order for me

to qualify for a modification I would need to stop making payments because the

lender said there was no reason for the modification because I was not delinquent.

We were having a difficult time making the payments of {$5600.00} and thought

this would be a good idea to help us alleviate some of the burden. After 3 months

of non-payment we found out that the company we paid to help with the

modification was a fraud and the lender will not help us with the modification. That

then put us into panic mode. I tried calling the lender and they told me they will not

accept any payments and sent back my check. We searched the web looking for

help then we came across a company, known as XXXX XXXX, owned by XXXX

XXXX, who said they would buy my house and rent it back to, we paid them

{$12000.00} and soon found out they were also scammers. Then we met up with

XXXX XXXX and paid her XXXX to help us fight our mortgage company because

they believed the company trying to foreclose on us did not own the loan and no

one has the original papers to foreclose on us. My loan has been transferred 4

times within a 6 month period. I have tried to apply for a loan modification with

each lender but each time my loan documents was always getting lost. Finally,

with the current servicer Maddision Management they received all my documents

but I was recently denied saying my income will not be sufficient and my arrears
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was way to high and they could n't come up with a payment affordable for us,

which I will appeal. The bank that was originally foreclosing on us was XXXX

XXXX and now we found out that the investors have changed and we do not know

who the rightful owners of the loan are. The companys who are involved now are

XXXX XXXX, XXXX, XXXX and Maddision Management Services. I have not

received any Statements from anyone but Madison Management Company since

my loan was owned by XXXX Mortgage. The statements I receive are dated for

today but they are asking for payment in year XX/XX/XXXX. Statements are not

current. Also year ending XX/XX/XXXX XXXX XXXX sent me a Cancellation of

Debt form which I have attached for your viewing. They are still making me liable

for that amount. I feel harassed by my lender, they send people to my house to

take pictures of the house. They enter my property without permission. Two weeks

ago someone entered our property and my children were home. They were scared

because they did not know who was walking around. My son went out to ask who

they were and they did n't answer. They just kept taking pictures of the house and

walking around. Even though I am in foreclosure they should still respect us as

human beings and not freak my kids out. They come to my house at least once a

month and take pictures, not only from the street but up close and on my property.

My kids called my crying and saying there 's people here mom, what do we do?

This is totally unfair and disrespectful.

Please see the attached Word document which states the reasons for the

complaint.

In XXXX XXXX we took out a 15 year mortgage of $ XXXXXXXX4.875 % annual

interest rate. The lender bank was XXXX sold and the current lender is PNC

Mortgage. 180 monthly payments were {$2900.00} plus current local realty taxes

of {$670.00} = $ XXXX/month. We have a current principal balance of

approximately {$120000.00}. BUT we missed XXXX payment in XXXX XXXX.
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Ever since, PNC has assessed us a late charge of {$140.00} each month. PNC is

demanding a total of {$8100.00} ( {$7300.00} for XXXX monthly payments and

{$660.00} late charges. [ I know this does not add up ] ) before we can put our

mortgage on an even keel. PNC refuses to consider extending the term by XXXX

month to XXXX XXXX, which makes is impossible for us to catch up. Is the CFPB

able to help us?

For some six months past the due date, XXXX Housing and Finance Association (

IHFA ) failed to pay the XX/XX/XXXX property taxes on a home purchased from

me XX/XX/XXXX. This resulted in interest and penalties being imposed ; the

permanent slander of my name and financial status ; the loss of a property tax

deduction for the buyer ; and many hours of labor by myself and others to rectify

the situation. Elaboration : IHFA 's client XXXX XXXX XXXX purchased a house

from me on XX/XX/XXXX. XXXX realtors, a title company and an escrow agent, all

duly licensed, facilitated the transaction. XXXX law requires use of an escrow

agent and payment by the seller of prorated property taxes at closing. This was

done. The attached XXXX XXXX XXXX shows I paid {$670.00} in prorated

property taxes at closing. XXXX law also requires that a XX/XX/XXXX seller 's

name remain the name of record for XX/XX/XXXX property tax purposes and that

the buyer notify the County Treasurer and Assessor of a change in ownership. The

XXXX and XXXX halves of XX/XX/XXXX property taxes were due XX/XX/XXXX

and XX/XX/XXXX, respectively. IHFA failed to pay any tax by these dates. On

XXXX XXXX, 2015 I received a notice that I ( the seller ) was delinquent in the

payment of the property tax. Furthermore the County Treasurer lists on its public

web site that I have been delinquent, slandering my name and financial status.

See attached documents. My XX/XX/XXXX HUD-1 Settlement Statement shows

that the lender was Primary Residential Mortgage of XXXX XXXX XXXX, XXXX.

But after many hours of speaking with the parties involved, researching, and
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consulting an attorney, I found the loan had changed hands around XX/XX/XXXX-

XX/XX/XXXX. At this time I understand there was a XXXX-link chain of lenders.

The XXXX mortgage holder is currently XXXX Housing and Finance Association. I

notified IHFA that it needed to pay the property tax. It did so XX/XX/XXXX. Various

losses to me remain. XXXX will be to the permanent detriment of my reputation. I

accuse IHFA of abusive practices and waste. I think few XXXX would have the

time and ability to have identified who was responsible for the property taxes.

Many XX/XX/XXXX home sellers, under duress, might have double paid property

taxes ( once at closing ; again upon the County Treasurer 's notice of delinquency

). To abuse home sellers and buyers is an easy matter, perhaps especially in the

case of mortgage holders servicing loans for those of more humble means. Waste

includes squandering my and others ' time ; accumulation of interest and penalties

on the delinquent property taxes ; and the buyer of this home ( XXXX XXXX XXXX

) not being able to take a tax deduction XX/XX/XXXX for the payment of property

taxes. XXXX Housing and Finance Association contact XXXX XXXX XXXX XXXX ,

XXXX XXXX ( XXXX ) XXXXXXXXXXXX : XXXX

We refinanced with Nationstar mortgage XX/XX/XXXX and we have never been

late or delinquent in our payment. We made two payments XX/XX/XXXX and

XXXX of them ( XX/XX/XXXX, which was paid early and intended for XX/XX/XXXX

) was misapplied by Nationstar to the principal by mistake. In addition monthly

payments were short XXXX cents for a total of XXXX cents, which was remedied

by a payment of {$1.00} and acknowledged by Nationstar. We had been speaking

with Nationstar representatives and received a written note from them on

XX/XX/XXXX that this matter is resolved. We were assured after each phone call

that the account would be rectified and that  we should not worry about it reported

as delinquent ''. However, on XXXX XXXX to our astonishment we received XXXX

reports from our credit monitoring company XXXX stating that our perfect credit
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score is ruined because of XXXX has reported that we are delinquent in our

payment for 30-60 days. Despite phone calls, written messages and online efforts

we have not heard back from the company. This matter is particularly important to

us since XXXX is a XXXX who works full-time and requires good credit for student

loans of which he now is under scrutiny from credit agencies. I trust you will

intervene to resolve this matter and make sure that Nationstar cures our credit

reports and states to credit reporting agencies that they have reported us by error.

XXXX XXXX and XXXX XXXX

Please see attached documentation. It explains I quick deeded the property in

2010 and have no further obligation financially to this however Chase continues to

report it to all three credit bureaus and there are lates associated with the property

that are very detrimental to my credit and it is illegal.

Green Tree Servicing LLC has been charge me for PMI insurance months after

months, although my principal balance felt below 80 % of the original loan. Not 20

%, My principal balance felt 80 %, Green Tree Still Charge me for PMI. I made

many requests to Green Tree to drop my PMI. Green Tree Refused to accept my

appraisal. Green Tree told me it needs my authorization for an appraisal, I told

Green Tree, it does n't need my authorization, if am paying for the appraisal fee, I

should choose my own appraiser. I asked Green Tree Why I can not choose my

own appraiser? I did not get a response back. And it still charge me PMI fee every

month.

I inherited the house upon my grandmother 's death in XXXX XXXX. At the time of

my grandmother 's death I was only working a part time job with XXXX. Whereby, I

did n't have the monthly income to keep the account current. Since I began

handling the estate of my grandmother, I have had XXXX periods of

unemployment which was from XXXX XXXX until XXXX XXXX and again from

XXXX XXXX until XXXX XXXX. I now have sufficient employment. whereby, I can
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now afford the monthly mortgage payment. But, I do not have the money to pay

{$9000.00} towards a total past due amount of {$12000.00} in order to start a

repayment plan. The servicer is stating that the DTI ratio shows I have the ability

to pay the mortgage. But, the servicer is n't taking into account how the mortgage

got behind along with my ability to pay towards a large past due mortgage

balance. The CFPB Rules state that a client inheriting a home should be able to

have the loan modified into their name with reasonable terms which the present

offer is n't reasonable.

I have a mortgage with Green Tree Servicing LLC. In XX/XX/XXXX my house was

going to be foreclosed. I was told that I needed to raise {$62000.00} to keep it. I

had to sell everything I had and borrow money from friends and relatives to get

that money. I was told this was going to cover everything, including attorneys fees,

late fees, escrow negative balance, taxes and everything else. After I sent in the

payment, they raised my mortgage payment from {$810.00} to over {$1500.00}. I

was told it was raised due to escrow. I asked them why was I being charged for

escrow when I had paid for it. They responded that the {$62000.00} all went to

interest and there was not enough money to cover escrow. XX/XX/XXXX I

received I letter stating that I had paid {$40000.00} in interest. I called Green Tree

and asked where were the other {$22000.00} I paid in XXXX, also where did the

other XXXX payments of {$1500.00} during the year of XX/XX/XXXX go to. I never

received a clear response. I hired an attorney and they sent us an

incomprehensible statement which did not add up to all the monies paid. We

asked detailed information that stated exactly how much went to interests, how

much went to fees, how much went to the principle etc. Their response was that

they did not have that information available for us and that was it. My concern and

plea for your help is to find out where that money went to and also why did they lie

to me about the escrow. Why am I now paying over {$1500.00} a month on a
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mortgage that is {$90000.00}. Now I am again behind on my payments and again

with the threat of loosing my house. What do I do?

chase employees are awful, rude and incompetent. me and my wife just spent

over 4 weeks and it feels like XXXX hours of our time being transferred around

and lied to. i do n't think many of there employees even where paying any

attention to what i was saying it was a waste of my time and theres. The where

just wanting in till it was time to go home. MY request was a simple information

request about a check that we did not get. At any other company this take at the

most a XXXX minutes. what did work was calling the CEO number XXXX XXXX

XXXX. They will try to transfer you to a call center where the employees are again

awful, rude and incompetent. Do not let them transfer you. Demand that the

person that answer the phone updates you about the status of you case. the will

lie to you and hang up on or put you hold. you may have to call a couple of times.

this is the only thing that works. only till this CEO number is tied up will any of the

departments help you. its sad i had to do that but no one else will help unless the

people that answer this number time is taken up. my time is just as important as

there. the should improve there customer service if the do n't what people calling

the CEO number. Again do not let them transfer you. make the person who

answer the phone get involved. also other numbers i got are XXXX at XXXX XXXX

XXXX she is 1st level manger who helped me after 8 days. also call XXXX XXXX

at XXXX XXXX XXXX he is at security and tell him you want him to get involved

because there customer service is so poor. The government should break this

bank up. my wife is XXXX and i am Veteran XXXX who works nights to help to pay

for my wife 's school XXXX. if any of these employees got this level of customer

service from me or wife it would be criminal. they should feel ashamed. we

deserve better customer service.

Our mortgage was sold to Greentree Servicing in the last three years from XXXX.
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It has been a nightmare from then on. We have struggled with our mortgage

because of employment issues with my husband and myself, but have never been

more than 30 days late. They have threatened to foreclose many many times,

been rude, told us we should just walk away from our house, been absolutely

awful. I am not sure how they are able to stay in business as there are hundreds of

complaints on line about them. I am considering contacting an attorney as I feel

they must be stopped. I ca n't believe they can continue their lending practices.

XXXX XXXX 2015 a short sale package with all supporting documents was faxed

to Shellpoint mortgage. The negotiator and management at Shellpoint do not

return calls or provide status updates. As of today the file has been with the

investor for possible approval for over a month with zero follow ups or updates to

me. They do not return calls and do not keep track of documents nor do they

negotiate in good faith. I have been working short sales for 9 years and am blown

away at their lack in communication or consequences behind not working files

properly. They need a serious overhaul and should be required to train their staff.

I have XXXX mortgage loan servicers and I 'm having the same issue with both. I

've already filed a complaint against XXXX, this is for the servicer of my first

mortgage, Green Tree Servicing , LLC. Green Tree acquired my 1st mortgage

when XXXX declared bankruptcy years ago. I declared bankruptcy near the same

time, but I signed a letter of intent for both of my mortgages with XXXX at the time

( 1st ended up with Greentree, 2nd with XXXX ) and my payments have been

current since XXXX modified my loan under HAMP long before either BK. Aside

from the initial pain of trying to get any kind of customer service when the loans

were acquired, at least they have both improved their accessibility over the years. I

did have an unfortunate run-in this year when my payment increased and Green

Tree failed to send me a simple statement with XXXX new monthly balance

beginning XXXX XXXX, 2015, but that was resolved with XXXX very lengthy and
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incredibly frustrating phone call to them to figure out why they sent me to

collections for what turned out to be ~ {$38.00} shortage. My immediate concern is

both mortgages are still showing on my credit report as negative because they

show closed/discharged in BK. I have contacted both servicers several times to

correct the issue. Neither servicer will take responsibility to correct the erroneous

credit reporting. Why is this an issue? Because I want to refinance with someone,

ANYONE else but the negative marks make me less than a favorable choice for

any kind of loan. How are they getting away with this? What other issues are

buried in poor management of our mortgages? How do we the consumers fix it?!

XX/XX/2015This statement concerns my dealings with XXXX. They are located at

XXXX XXXX XXXX. in XXXX, Texas. My first contact with them was prior to XXXX

XXXX, 2015. I base this on an email that I received from one of their Mortgage

Counselors asking me for copies of my current mortgage statements. The email

was sent to me by a XXXX XXXX XXXX on XXXX XXXX. When I first met with

XXXX XXXX I was left with the feeling that he really had no idea what he was

doing which made me rather uncomfortable. I stressed to him the importance of

having this refinance done and completed before XXXX XXXX, 2015. He assured

me that it would be done without any problem. As you will see, if they had gone

with a VA loan that I inquired about at a later point. Meeting this deadline would

not have been a problem. Over the next several weeks, I became acutely aware of

the fact that XXXX XXXX did not have the experience or knowledge to be able to

handle my application. At one point he ended up asking for help from a Senior

Consultant, a XXXX XXXX XXXX. Unfortunately, all this did was make me even

more uncomfortable than I already was. I ended up wishing that I had immediately

bailed out and taken my business with me. I would eventually realize that doing

any business what so ever with XXXX was a huge mistake in judgment on my

part. I could never get either one of them to give me a straight answer about
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anything. I told XXXX XXXX numerous times that the Refi. needed to be done

before XXXX XXXX, and why it was so important. I have text messages from

XXXX XXXX as far back as XXXX XXXX assuring me that he was well aware of

the urgency, and that it should not be a problem. On XXXX XXXX, I got an email

from XXXX XXXX where I could electronically sign some documents and send

them back to him, which I immediately did. On XXXX XXXX, I sent him a text that I

had just received the GFE ( Good Faith Estimate ). XX/XX/XXXX I hand delivered

a document that their processing dept. had requested. This ( The GFE ) turned out

to be the very last thing that I would receive from him in the way of documentation

that a loan was being processed. While I was in the office, XXXX XXXX came out

to meet me. We started talking about the appraisal, and he said something that

caught me off guard. He said,  XXXX, I am not supposed to tell the appraiser how

much we need for the appraisal to be so that you will have a 20 % equity in the

house. But that does not mean that you can not tell him because technically he

works for you since you are the one paying for it. '' It may not be illegal for him to

tell me this but it sure seems like it is unethical. I ended up paying {$500.00} for an

appraisal that I was never able to make use of. As you will see, I never even got a

copy of it. Over the next month and a half, all I got from him was excuse after

excuse after excuse as to why no progress was being made. At one point, the loan

amounts had to be changed, ( Because of the appraisal ) so within three days I

started asking for the new GFE. I must have asked at least a dozen times. I

NEVER got one. I have a text dated XXXX XXXX asking when I could expect a

new and updated GFE. The loan amounts may have changed but his excuses did

not. At XXXX point, I was told by someone in the processing department that

customers like my wife and I were the kind of customers that everyone looks for.

Both of our credit scores were above XXXX. We had absolutely no credit card debt

whatsoever. Our debt to income ratio was less than 30 %. We both had long
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employment histories with the same companies. My wife alone had a yearly

income above $ XXXX per year. Get the picture? So I was having a difficult time

trying to understand why things were not moving any faster. The only thing I ever

heard XXXX XXXX say to me was  I 'm just trying to get you the best deal I can. ''

I began a refinance process with Quicken Loans. They are my current mortgage

holder, and I refinanced a year ago with them. I was told at that time that if interest

rates changed, that I would be able to refinance again with no costs. So I started

the qualification process with them in XXXX 2015 I believe.. What happened over

the next two months was inexcusable. In summary, Quicken destroyed my credit

rating with their excessive Hard Inquiries on my credit report. XXXX in one day in

fact! My credit score went from approximately XXXX to XXXX in a matter of

weeks. I took out no new credit, In fact, I paid down my credit cards. I have spoken

to them numerous times about this and they deny any responsibility for the steep

decline in my credit score. Yet the data from XXXX XXXX tells the entire true

story.

I do n't know where to turn. Ocwen has a class action suit levied against them and

is forced to pay some homeowners money back. My issue seems pretty simple.

Ocwen acquired my XXXX mortgage when XXXX/GMAC declared bankruptcy

years ago. I declared bankruptcy near the same time, but I signed a letter of intent

for both of my mortgages with XXXX/GMAC at the time ( 1st ended up with XXXX

which is almost as bad, XXXX with Ocwen ) and my payments have been current

since XXXX/GMAC modified my loan long before either BK - that is after the initial

mixup many have found with Ocwen where I follow their instructions to change the

payment from my bank account, it was lost, I changed it back to the old  Pay To ''

and problem apparently solved since they 've taken my money ever since. Both

mortgages are still showing on my credit report as negative because they show

closed/discharged in BK. Neither servicer will take responsibility to correct the
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erroneous credit reporting. Why is this an issue? Because I want to refinance with

someone, ANYONE else but the negative marks make me less than a favorable

choice for any kind of loan. How are they getting away with this? How do we the

consumers fix it?!

My name is XXXX XXXX, and I put in an offer on XXXX XXXX XXXX XXXX,

XXXX, VA XXXX on Tuesday, XXXX XXXX, 2015. I sent my documents to my

realtor at XXXX who in return sent the offer to the sellers agent. The property is a

short sale, it 's been on the market for approximately 410 days. I received a call

back a few hours later on the same day stating the bank had declined my offer. It

's ironic how it took the bank 4+ months to decline an offer of {$190000.00},

however, it took the bank less than 4 hours to receive and decline my offer of

{$200000.00}. Therefore, I want to verify that Bank of America reviewed my offer

and took the correct steps of declining the offer. I did n't receive any type of written

decline. Therefore, I 'm hoping the compliance department can perform their due

diligence and provide me with some guidance on the process of declining in less

than 4 hours. Most financial institutions leave paperwork on their desk for more

than 4 hours before getting an opportunity to review it. My phone number is XXXX.

Also, the offer was accepted by the seller.

I have had a mortgage for over XXXX years, which admittedly was not fully

understood by me of how it would work. It was Interest only. Now XXXX years

later the monthly payment has increased nearly {$600.00} a month which is

impossible for me to pay. The mortgage % rate is currently 5.5 % and I made

inquiry with the lender to refinance at a lower rate so that I could make the

payments. The response was that my credit rating was too low and I would not be

granted a Refinance It was then suggested that a loan modification could be

made. I have dutifully responded to the slow responses and requests from

modifications '' with seemingly deliberate stalling. All this is occurring while my
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mortgage payments that I can make are not applied and I receive threatening

letters concerning additional late fees and warnings of foreclosure even as I am

trying to find a way. The mortgage holder seems content to say my credit is too

low to get a lower reasonable interest rate that I can pay in total, even as I as a

taxpayer, helped provide funding for the availability of extremely low cost funds to

lending institutions through the mortgage crisis. I concede that I was not fully

understanding of the terms of the mortgage an the impact it would have later, but I

wish to pay the loan off in good faith with some consideration for fair play an

common sense. Failing to remove all penalties and lower my interest rate to

market rates will force me to be foreclosed. I have paid in excess {$150000.00} in

interest with no reduction of principal owed, so the only XXXX losing would be me.

The original loan amount was {$260000.00} and now it is {$280000.00}. I am

single, struggling to maintain a household despite the mounting expenses What I

would like to see occur is simple and reasonable and is as follows:1 ) remove all

penalties and interest on penalties that have accrued. 2 ) Reduce my principal to

the original amount of XXXX and reduced by what I have paid the last several

months that have not been applied. 3 ) Make a loan modification of using the

adjusted principle and an at market favorable rate for a 30 year fixed mortgage ( it

makes no sense that I should continue to be held to a higher interest rate, when a

lower rate will allow me to be solvent and a good debt repayor ) 4 ) Retract any

negative credit notations applied this year. The lender is indifferent and after

researching, has had many complaints from honest people trying to make good &

gt ; I would seriously have expected them XXXX quickly wish to engage me when I

first notified them I ( and they ) are in peril. Please help to engage them in being

reasonable. I helped bail them out via my tax dollars, now I need the assistance

with a reasonable and achievable debt repayment plan.

I have been advised by the Office of the Comptroller of the Currency that they sent
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my complaint to you. Case # XXXX / Bank of America. I 'm checking to make sure

you received it, because there is more to add to it. Thank you, XXXX XXXX

In XX/XX/XXXX my spouse, XXXX XXXX and I, XXXX XXXX filed bankruptcy

which was paid off and released in XX/XX/XXXX. XX/XX/XXXX we were informed

that the loan was sold from Homecommings to FCI. Discussion with FCI I was

informed that they purchased the loan seriously delinquent. I informed them that

the information was incorrect. I continued to pay FCI awaiting a discovery of

documents until XX/XX/XXXX. FCI has refused to work with me insisting that the

was purchased approx. XXXX. I requested documentation from the bankruptcy

trustee which shows that the loan had a balance of approx. XXXX at the time of

the bankruptcy being filed. It appears that all payments to the loan were placed in

a suspended acct and were not paid towards the loan at the time of the release

from the bankruptcy courts. I continued to pay FCI for a year longer than the loan

was to exist and have no copperation from them. XXXX XXXX and I were divorced

in XX/XX/XXXX. My lawyer, XXXX XXXX of XXXX, S.C. Has made several

attempts to communicate with FCI with no results. I stopped paying FCI IN

XX/XX/XXXX when I was out of work. According to my documents I owe no more

payments and I am due the deed to my property. FCI has not taken any legal

action nor is the loan been reported to any credit agency since the FCI purchase. I

can not afford to retain another lawyer

My complaint with Select Portfolio Servicing is that they constantly keep asking for

documents that were already submitted for a loan modification. When it gets close

to the sale date for the house they denied the modification because they said it

was close to the sales date. Property address XXXX XXXX XXXX XXXX XXXX, Fl

XXXX

I have been working diligently on a Short Sale with XXXX Lien Holder Wells Fargo

since XX/XX/XXXX, I have experienced nothing but continued frustration and
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stress. I have sold the Property now, at least XXXX times, and have had to

resubmit all short sale documents numerous times, to only get a new processor,

whom does not know how to organize documents, or document documents that

have been received. I have spent month after month just getting through the

Processing department, to get all the way to a negotiator, and be told additional

documents are needed, so of course I send them, and I 'm then told you have to

get the XXXX lien with the IRS released before we can move forward. Okay after

10 months of working with the IRS, I get the approval to release the IRS

Judgement, only for it to expire, because the Divorce Decree is not worded the

way, it needs to be read. My Client has spent Thousands of Dollars on an

Attorney, to re-issue the same exact documents I sent in, so we get through this

process. Then we are requested to show receipts, so those where produced and

sent to Wells Fargo, after multiple months, I am then informed my Client has a

surplus, and is denied the Short Sale. You can only imagine the frustration, I feel

at this point, to know the file has been closed, and I will now need to start all over

again. My Client and myself have tried over these past few months to reach out to

our assigned Processor, Negotiator, and their acting Manager 's, to not get XXXX

informative response by phone or email. I did speak to XXXX XXXX as Manager,

to only inform me, she could not get exact information from the review team

regarding the surplus, they are indicating, resulting in a denial. My Client had

requested, multiple times someone return her call, to go over her indebtedness,

and her current circumstances, as well as her changes in members now living

back in her home, placing even more burden on her current Household expenses.

I am just absolutely appalled at the poor communication, and compassion the the

employees of Wells Fargo have provided, to assist in getting relief for my Client.

My Client has lived in her home for over 30 years, and it is literally falling down

around her, and unable to obtain Insurance, as the home is in such poor condition.
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We lost a house in XX/XX/XXXX. We had a HELOC on it. The HELOC sold the

debt to Green Tree Servicing recently and Green Tree has parked the old debt on

our credit report stating the date of last activity was in XXXX. We have not made

any sort of payment on this debt since early XX/XX/XXXX when we started to

loose the house and were negotiating with the XXXX lien holder to try to modify

our home. I 've disputed the debt with Green Tree. The statute of limitations on this

debt was 4 years and the 4 years passed in XX/XX/XXXX. We were never sued

for this debt and no judgements have been issued. We have not made any

payments on this debt since XX/XX/XXXX. Our true date of last activity was

sometime in XXXX or XX/XX/XXXX. This is more than 7 years old and should no

longer be shown on our credit report. The foreclosure from the XXXX lien holder is

no longer showing on our report. Green Tree is trying to Bully us into paying an old

debt by reporting to the credit agencies that it is more recent than it actually is. I

have disputed it with Green Tree and they just sent us paperwork from the original

HELOC and the date the HELOC was charged off by the original creditor. Green

Tree shows copies of letters sent, however, we never received them. If we did, we

assumed they were credit offers and shredded without opening them.
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I was charged points on final HUD that were never disclosed to me. When I

received final HUD XXXX hours before closing I immediately called my mortgage

broker but he was unreachable. The following business day I followed up and

pressed him about the points, he told me his  disclosure department '' should have

sent me the updated Good Faith Estimate and disclosures XXXX before on the

date the rate was locked. These were never sent to me and he could not produce

any evidence that there was any attempt to send them.

I am not happy with Green Tree. We have a loan and have paid it perfect. For the

last ten years we paid them through our bill pay at our bank. Now, for the payoff

and last payment they will not take that method of payment. Their response is

You HAVE to send a wire transfer or check by mail. '' I 'm XXXX and it 's difficult

for me to go to the bank. They say it 's because the payment needs to be

transferred through a different location. I tell them that 's their problem as it 's

internal. I want to make my payment in good faith. They refuse my payment and

give me no help at all. I use my bill pay or my debit to pay them usually.

I have a mortgage with Bank of America, I did a loan modification last year and all

way good. This past XXXX they raised my payment {$700.00} and said it was

because my escrow was short {$5000.00}. I asked why this amount was n't added

into the modification. They told me it was missed. I was also told that I could do

another loan modification in a year and I was at 8 months from my last XXXX. So I

did n't make my XXXX, XXXX, XXXX, XXXX payments and I started the loan

modification process in XXXX. after a lot and I mean a lot of faxing, explaining,

and showing prof of earnings. I get an answer, I do n't qualify. That same week I

get a letter saying Its not 12 months to do a re loan modification it 's 24 months. So

I filed a complaint with the CFPB and got a response from Bank of America with in

2 days. I was assigned a Customer Relations Manager. I talked with him and was

told he will work hard to come to a resolution to the complaint. Now I 'm behind 6
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months on my mortgage. He tells me to make a payment for XXXX of {$400.00}

more then my original modification amount. So I did, he says now I 'll only be

behind 6 months behind and my XXXX payment will only  Get this would be

{$100.00} more then, my original loan modification. Then I get a letter in the mail

XXXX/XXXX/2015 saying that a escrow review was conducted and my escrow

account is now NOT negative. I call Bank of America today to Just find out where

to send my XXXX payment. The customer care guy says that my house is in

foreclose and a sales date could be at anytime. he also tells me that I 'm 7 months

behind not XXXX. I asked to speak to my Customer Relations manager, He says I

am no longer assigned XXXX. Also he tells me that Bank of America will not

except any payments, The only payment that they will except, is XXXX that will

bring my mortgage current. So I ask him whats the total amount to bring it current,

He says I do n't know. He 'll have to email the lawyer that is handling the foreclose.

I said, can I contact him, He says no, I ask to talk to my customer relations

manager, He says no he 's not allowed to transfer me. So in short of it all. Bank of

America took me on a 6 month, Stressful and pointless circle for {$100.00} which

set me back 7 months on my mortgage and looks like getting foreclosed on. Thank

you Bank of America.

My complaint is with Green Tree. They are forcing an escrow on my loan after I

was late with my property tax payment in XX/XX/XXXX. They say they sent me a

letter requesting proof I paid the taxes. I never received any such letter last year.

In XXXX, they paid my property taxes without asking and then sent me the bill in

XX/XX/XXXX. I talked with their customer service and they asked me to send a

request to remove the escrow. Then, XXXX XXXX who does their escrow 's for

them made a request from our property tax, municipal utility and levy improvement

district to return the taxes, saying they were paid in error. I have re-sent the same

documentation to them XXXX times ( I have the fax receipts in my computer ) to
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rid myself of this unwanted escrow. I have called customer service again and

again and for the most part they are helpful but have always asked me to send the

documentation again to the same fax number as they  have n't received my

documentation ''. Finally, in early XXXX ( the XXXX ), after I noted the escrow still

had not been removed, I determined I had had enough of this. Back in XXXX when

this started, I tried to just pay my regular payment, I was hounded by them to pay

the remainder or they would report me as late, etc ... So, I sent them a message

on their site in XXXX telling them they had XXXX days to get the escrow removed

or I would seek assistance from the CFPB and the State of Texas. I reminded

them of the $ XXXX judgment against them earlier this year and impressed upon

them that I would be happy to be part of another judgment against them if they did

not comply. I received a letter from them on XXXX saying they would contact me

within XXXX days of the date of my email. They have until next Monday.

Complaint against Seterus, Inc. Their procedures and forms are inadequate to

meet customers ' needs ( allocating sums to each item payable ) and amount to a

denial of their right to pay correctly additional amounts on their principals, every

month, in a reasonable manner. Allocation of amounts paid each month since end

of XXXX have been erroneously made by Seterus, causing unresolved phone calls

and potential harm ( i.e., late payment ). Example : this month, on XXXX XXXX,

Seterus allocated the whole amount of my payment ( exceeding my regular

monthly amount ) to the principal instead of first to my whole monthly payment and

the additional extra amount to the principal, and I discovered by chance that my

XXXX XXXX payment was not recorded as paid, which would have induced late

charges had I not made an additional phone call to verify Seterus ' letter

acknowledging receipt of my payment that I received on XXXX XXXX or

thereabout. Each month I must deal with this kind of errors which amount to

consumer harassment.
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In XXXX of XXXX, I started a modification of my current loan which was an arm,

and no escrows. My rate was 5.9 %. After many faxes back and forth, I

finallyreceived a trial modification with a payment of approximately XXXX per mo. I

called and asked why was the payment so high and I was told that an

escrowaccount had to be established. I made it very clear that if that was going to

bemy permanent payment, I could not accept this modification. At that time

whichwas XXXX of XXXX, the taxes for my county XXXX were due on XXXX so

Iassumed that made sense. I was also told that my payment would be lowered

aferafter the 3 months because I qualified for a principal reduction. After my 3

trialpayments were made, I called and asked if my taxes had been paid because I

hadhad the bill and I was going to pay them. I was told that my taxes were paid

XXXX. With that being said, I took money out of my savings and paid offsome

credit card debt. After that, I receive a final modification with a payment ofof XXXX

per month and NO principal reduction. I cancelled that modification andand started

the entire process over again on XXXX/XXXX/XXXX. I then received aletter from

my lender that the property taxes were not paid for the 2nd half XXXX installment

and the amount that had to be paid included penalties andinterest. I looked up on

the counties website and found out that my taxes werenot paid as promised in

XXXX, but were paid in XXXX. This balance wasadded to my principal balance

and payment was also increased. At that time Ispoke to a XXXX XXXX who was a

CSR with my lender. Istarted a new modification, I had to refax everything a

minimum of 4 to 5 timesand also had to tell them how to calculate the modification

and how tomy income. I finally received the affordable modification in XXXX, which

isattached. Every time I called to check on status of this one, I was never toldthe

same information regarding why it was taking so long. After I threatenedthem with

going to the CFBP, I finally received my modification in XXXX. on

XXXX/XXXX/XXXX, I phoned in my 3 trial modification payments for XXXX, XXXX
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The case is centered on the bank refusal to honore our TILA rescission. For over

five years we 've been fighting them in their attempts to take our home. We initially

purchased our homestead property on XXXX XXXX, XXXX from XXXX XXXX with

a XXXX mortgage and a XXXX mortgage. We subsequently consolidated the

XXXX loans on XXXX XXXX, XXXX and took a new mortgage with a different

lender '' called XXXX. On XXXX XXXX, XXXX, Florida XXXX XXXX XXXX XXXX

terminated XXXX XXXX XXXX (  XXXX '' ) mortgage lending license due to

questionable lending activities ( Exhibit-XXXX ). On XXXX XXXX, XXXX, after

discovering irregularities in our mortgage loan we rescinded our loan by notifying

XXXX and BankUnited XXXX via certified mails with return receipt requested (

Exhibit-XXXX ). Neither XXXX nor BankUnited XXXX/BankUnited N.A. responded

to the letter of rescission. On XXXX XXXX, XXXX, based on our rescission, we

filed our quiet title action in XXXX XXXX, Florida. A default final judgment was

entered on XXXX XXXX, XXXX. On XXXX XXXX, XXXX, BankUnited N.A. a newly

formed bank, filed a foreclosure action against me and my wife in the Circuit Court

of XXXX XXXX, Florida. On XXXX XXXX, XXXX, BankUnited N.A, filed a motion

to vacate the default final judgment of quiet title and the state court vacated the

judgment. On XXXX XXXX, XXXX, the FDIC, in its capacity as receiver for

BankUnited XXXX removed the case to XXXX XXXX Court for the XXXX XXXX

XXXX Florida. On XXXX XXXX, XXXX, the federal court erroneously dismissed

our claim of rescission. The court granted summary judgment in favor of

BankUnited N.A. The XXXX XXXX XXXX XXXX XXXX affirmed the lower court

decision ( Exhibit-XXXX ). With the money judgment BankUnited N.A. obtained a

foreclosure judgment and scheduled the sale of our property. We are currently

appealing that decision. BankUnited N.A with the help of the law firm of XXXX

XXXX XXXX and XXXX XXXX XXXX. have consistently ignored our rescission

and caused us to defend an illegal foreclosure for years. The Supreme Court
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decision in XXXX, No. XXXX ( U.S. XXXX XXXX, XXXX ) confirmed that we

properly rescinded our loan. The bank and its lawyers continue to harass and

threaten us with the foreclosure of our home. We seek the help of the agency to

resolve this matter once and for all.

In 2014, my husband passed away. I am on the deed and mortgage for the

property, however, I am not on the note. HFC will not speak to me. XX/XX/XXXX, I

sent a Notice of Error requesting that they discuss the account with me. My

attorney sent a letter with a release and we never received a response. I need to

talk to my Servicer because there is a balloon payment in the near future.

XX/XX/XXXX, I secured a mortgage with Bank of America ( FHA Home Loan ) as

a first-time homebuyer. At the time I was offered free  debt protection '' for 1 year ;

in the event I could not make a monthly payment on time, debt protection may

apply. It was not clearly explained to me what this did and did not cover, but I was

advised to accept it due to its free nature. In XX/XX/XXXX/XX/XX/XXXX, I realized

that I had been enrolled beyond the 1-year mark and was being charged a monthly

fee via my escrow account. No communication had been made to me that I was

auto-enrolled beyond the free  trial '' period. I had been billed for an extended

period without my knowledge. Further, I also encountered difficulty paying my

monthly installment around the same period ( I was a full-time student prohibited

from working and thus relying on savings and grants ). Realizing that I had

coverage '' without having known, I called customer service to request the debt

protection and allow me some time to pay the installments without penalty. I was

advised that debt protection did not apply to this scenario, only a select few ( that

were likely not to happen ). As a consumer, the debt protection offering was

presented in a way that favored BofA, and not me. My savings, credit, employment

history were scrutinized very closely and thus it was fairly clear I was not going to

need protection during the free 1-year period. Further, it is very unlikely a
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consumer will remember they opted for a free service, gone unused, after a full

year. The result is that BofA made over {$1000.00} off me, without providing any

benefit and knowing the likelihood of having it 's services used under its narrow

parameters was marginal.

In XXXX our loan was sold to Green Tree. We had only been with XXXX XXXX

Bank for about a year ( XXXX ). We continued to pay monthly to Green Tree and

in late XXXX filed Chapter XXXX Bankruptcy and reaffirmed with Green Tree.

They were not included in our Bankruptcy plan. They were paid on time every

month. In XXXX XXXX I received an Escrow Account Disclosure Statement. This

was the XXXX XXXX I had ever received from Green Tree. It included a

Deficiency Amount of {$3100.00}, shortage amount of {$860.00} for a total of

{$3900.00}. I called them immediately. There were some odd things on the

statement. For example in XXXX of XXXX there was {$310.00} to other. They

could offer no explaination but said it looked odd so they would do another check

and get back to me. I would call and check but was told it was still under review. In

XXXX my payment went up to an amount I could not afford. My previous payment

of {$660.00} jumped to {$850.00}. I contiued to make the {$660.00} because I had

not heard any results from the escrow review and calls to Green Tree were

fruitless. XXXX XXXX XXXX XXXX from collections called me to ask for the rest of

my payment. I made the difference and she promised that she would investigate.

Apparently the analysis was complete but I was not given any information. She

submitted it again. I continued to research on my own and found my homeowners

policy had increases. I called my insurance agent. We conference called Green

Tree on XXXX XXXX. I was told that my escrow account was not my concern and I

had no right to request statements or verification of where the escrow money had

been paid. I was told we were not talking about my money and I would not be

given any other information other that the standard Escrow Account Disclosure
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Statement. My agent and I stated that it was my money and I have a right to know

where it went.He also reworked my insurance so there would be no money coming

out of Escrow for insurance in XXXX. The agent reacted rudly to my insurance

agent and told him the escrow would not be reworked, it would make a difference.

It should have in my opinion. The Green Tree agent was extremely condescending

and she was n't the last. My requests for information concerning this large amount

of money was met in the following weeks with raised voices, rude tones and

speaking to me very slowly. The revised Escrow Statement arrived on

XXXX/XXXX/XXXX with a shortage of XXXX, Deficiency amount of {$2300.00} for

a total of {$3700.00}. I refinanced with another complany this month but prior to

the payoff Green Tree tried to bully me into making XXXX XXXX payment. The

loan was paid off XXXX/XXXX/XXXX. I was never given an answer as to why my

escrow did not receive a review in 7 years. My lawyer stated that since it was not

part of the Chaper XXXX I should have received Escrow Statement. The phone

calls, rude behavior and stress was uncalled for.

I have had BBVA Compass Bank as a lender since 2005. For the last XXXX

months, I have not received a mortgage statement and they report they are

working on it. '' I have called them several times and they will not resolve it. They

hang up on me. My mortgage is due to adjust now and they refuse to give me an

update on the new amount.

My mortgage was sold by XXXX XXXX XXXX to Nationstar Mortgage. I looked up

Nationstar online and read all of the horror stories about how inept of a company

Nationstar is. So I refinanced my mortgage with XXXX XXXX and the process

went smoothly. XXXX paid my loan off on XXXX XXXX. I was told many conflicting

stories about when I would receive a check with my escrow balance when I called

their support center multiple times. I was told my balance was cleared to be sent

on the XXXX and a check was mailed on the XXXX that I never received. They will
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not send my check by certified mail/XXXX/XXXX with a tracking number and they

wo n't wire my money to me. They are purposely sitting on my escrow balance of

{$1800.00} and wo n't send it to me.

I have a mortgage with Nationstar Mortgage and my mortgage payment includes

an amount for my homeowners insurance. Nationstar has failed to make the

insurance payment again this year and my policy has been cancelled again. This

is the third year in a row this has happened and each time it happens the

insurance company raises my insurance premium for the next year. I 'm stuck

paying higher insurance premiums every year because they will not pay the

premiums on time.

My mortgage was bought out from XXXX by carrington. My family had a few bad

financial months, and fell behind on our mortgage. I kept in touch with them and

tried to make numerous XXXX payments in which they did not put towards my

account, it went into a  holding '' account ( which I did not know ) when I called to

make another payment they would not accept unless it was the full balance owed.

I started saving money and calling weekly to make sure it would not be foreclosed

on so I could pay the full balance. I finally had the total amount due and called to

make a payment for my delinquent months. ( I had just spoken to a rep XXXX

days prior ). They informed me that my home had already been sent to a

foreclosure attorney a week prior. I explained that this could be true because I had

just spoken to a rep XXXX days ago and I could make the payment. Long story

short after the supervisor listening to her employee tell me all of the wrong

information and that I had a few more days to pay and even saying wait till the

XXXX month and pay that also -- that I would not be in threat of foreclosure she

assured me that her employee did need more training and made a mistake but it

would not change the fact that my home was in foreclosure. So now they will not

take my payments and I have to pay reinstatement fees even though admitting her
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employee was wrong and gave false information. Now I am in fear of losing my

home all because I relied on the workers to give me accurate information.

Hello, I was reviewing my home loan and noticed something strange. The lender is

NOT applying any funds I make above my payment to the principal. Instead they

are holding those funds in a separate account that I can only presume that is

interest bearing, for them. There is a note on my statement that says :  any partial

payments that you make are not applied to your mortgage but are instead held in a

separate un-applied funds account. If you pay the balance of a partial payment the

funds will be applied to your balance.  I looked for clarification and this is what I

found : Unapplied Funds Balance. If you send in less than a full payment, this will

show the partial payment, which we 'll hold until enough money has been received

to make up a full payment. Once a full payment is received, we 'll apply the funds

to your account. I have been making payments above my min and my next

scheduled payment is in XXXX. I am NOT and have NEVER been behind. Green

Tree bought my loan from XXXX Bank and again I have NEVER been in any type

of default status. IS it lawful to hold back overpayments? I want to make them

apply these funds to my principal immediately instead of allowing them to have a

slush fund '' on the side for them. These  partial payments '' have been in the

range of $ XXXX $ XXXX.

Ocwen Loan Servicing LLC has failed to validate my Qualified Written Request. I

am in the state of XXXX. I have sent Ocwen 4 Qualified Written Request and also

two Debt Validation Letters by Certified mail. I have asked them to validate the

alleged debt that they say that I owe to them. I have informed them that I suspect

errors of the amounts owed, over charges, interest etc. Also I have found after my

Lender filed a assignment of rents in XX/XX/XXXX they went out of business and

there has never been any other assignments in the county records after 8 years.

There has been only one Lender attached to my mortgage since XXXX XXXX.
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Section XXXX of my mortgage states the Lender is supposed to contact me.

Ocwen servicing is not my creditor lender. As of this date Ocwen has refused to

validate the debt. My complaint is regarding their refusal to answer and prove the

debt. They received my first letter dated XXXX XXXX. Ocwen continues to report

to XXXX, XXXX and XXXX every month since I sent all the debt validation request

to them. These are clear violations of the law. Ocwen has sent me many letter and

monthly statement asking me to submit payments since they have received these

request. I received XXXX demands for payment letters in one day in separate

envelops along with many other letters and statements since my request for

validation. Ocwen also informed me in writing that they do not have to answer me.

They do n't follow the law because no one stops them. They make so much money

by trickery and greed they have completely gotten out of hand. Ocwen loan

servicing debt collector started harassing me with phone calls in XXXX XXXX. I

then asked them in writing to stop calling me all day every day from XXXX and

from their office. The phone call problem continues as to this day, they use

different phone number now. The last dates that they reported and pulled my

XXXX, XXXX and XXXX personal credit file are XXXX XXXX, XXXX, XXXX XXXX

XXXX and XXXX XXXX, XXXX. I have also sent disputes to all credit agencies by

certified mail. Ocwen is clearly in Violation of the FDCPA, FCRA, XXXX, XXXX.

Ocwen has also infiltrated my information with the county clerk 's office they have

filed bogus assignment in XX/XX/XXXX asking for all the interest from the deed of

trust and had a Premium Title OF XXXX record the substitution of trustee in XXXX

XXXX, which states, when recorded mail to XXXX XXXX XXXX in XXXX XXXX

meaning that they are planning to sale my property, which they know that they

have no legal right to do. This is fraud, these people need to be arrested for what

they are doing to innocent people that do n't have any idea what they are doing to

them. Ocwen is also reporting false information in my credit file. I would like to
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know how they are able to tamper and back date to XX/XX/XXXX and place their

information in my file and remove my original lender 's information and place their

name in the file this is very strange. These people are corrupt. It sound to me like

they are paying the credit agencies off to input false information. How else would

they be able to tamper with my personal credit records. This is very serious to me

and needs to be looked into. This is clearly fraudulent activity. There needs to be

an immediate investigation regarding Ocwen Loan Servicing LLC, XXXX XXXX

XXXX. XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

Back in 2009 I filed for BK included XXXX XXXX XXXX my Morgage company at

that time. After the BK cleared they still refused to take over the house. I have

called and written to them asking them to stop postponing the foreclosure date and

even tried the dead in lue. After that they sold my account to XXXX and then to

NationStar Morgage. I have tried with all these companies to have them stop

postponing the foreclosure date and the dead in lie. No luck. I have the HOA

taking me to court for the last 2yrs. I have no income coming in. This has been

more than 5yrs, why do they keep denying my dead in leu and keep stoping the

foreclosure? I do n't know what else to do. Please help.

Below is part of letter that I sent to Ocwen Loan Servicing ; they replied back with

saying they would modify the loan under HAMP, but the conditions were a 3 %

rate and they would add a balloon payment of {$170000.00} at the end of the

mortgage. Premise -Since the inception of this mortgage loan, it has literally taken

a toll on my family and I. My family consists of my wife and I and XXXX children ;

all who currently live in our home. Back in XX/XX/XXXX. I started a construction

project on my house. Having only a XXXX bedroom house at that time, we needed

more space for my family. I did most of the construction myself and my goal was to

do it over time. As long as I had the roof and siding on, I was n't concerned on how

long the inside would take for me to finish. I knew we had limited income and could
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only do pieces at a time. As you will see from my tax return of XX/XX/XXXX, we

made {$50000.00} in income before taxes. Not a lot of money considering the cost

of living in New Jersey and our surrounding area and although it was tight, we

managed. My credit was also towards the lower end. So, the probability or

possibility of getting another loan was not high. I responded to an ad and I talked

to a mortgage broker who told us he could not only help to finance the

construction, but also to get a new mortgage approved once the construction was

complete. Although, I could not believe that this was possible, we said ok. This is

where they roped us into a short loan of {$30000.00} at 24 % interest into a larger

mortgage. But the mortgage broker was so slick, even coming to my work and

having me sign papers on top of my car. Although, I thought it was different, I

guess I trusted the guy. But somehow thru the whole process, I started with a

{$150000.00} mortgage and ended with a {$260000.00} mortgage and got very

little value of it. Predatory Items -1 ) Asset Based Mortgage instead of ability to pay

- Debt to Income - Exhibits E & F - Total household GROSS income in 2004 was

{$50.00}, XXXX ; Total of yearly mortgage payment = {$30000.00} ( {$2500.00}

per month as represented in the papers ) 60 % of my gross income to pay the

mortgage, which is absolutely unsustainable. 2 ) Appraisals - Exhibits A, B, C, D -

Appraisal used by mortgage broker/mortgage company was inflated because of

the lack of income and credit report ; they needed the inflated value of the home to

be high ( Their appraisal came in at {$540000.00} ). Our town had independent

appraisals also done that year and their appraisal came in at {$200000.00}. That

leaves a difference of {$230000.00}, which any reasonable person would conclude

that the brokers/banks appraisal was flawed, either intentionally or ineptitude.

Given our documented income and credit, what would a reasonable person

conclude? 3 ) Multiple, Duplicate Fees and Varying Truth in Lending Documents -

Exhibits G, H, HXXXX, I, J - The broker came to my work at least XXXX times that
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I remember to sign documents ; and I literally remember signing them on the top of

my car. 4 ) Given copies of documents prior to signed copies - Exhibit K, L - Some

of the documents I signed, I never received a copy of the signed copy ; I was just

given a copy in advance of what I signed. So, in reality, I could have signed

something completely different. 5 ) Value received nominal compared to the cost -

Exhibits M, N - I started in XX/XX/XXXX with a {$150000.00} mortgage and ended

with an unaffordable {$260000.00} mortgage. Only value that I received was a

{$30000.00} construction loan, payoff of {$5700.00} car loan and a payoff of

{$2900.00} credit card. Total Value Received plus original mortgage =

{$190000.00}. As I go thru paperwork today, I am still struggling to find out how it

got up to {$260000.00}.

My husband and I are in the process of buying a home. I was working with XXXX

XXXX ( NMLS # XXXX ) on submitting a loan application. We received a call from

a friend, (  XXXX '' for the purposes of this story ... XXXX is another broker ) we

worked with on getting our pre-approvals when we were making offers. He told us

that XXXX had called him pretending to be my husband.  XXXX '' did n't recognize

the voice and said he would have to call back and got a phone #. The phone

number was a XXXX phone number ( we are in XXXX ) and the voice mail said

XXXX ''.  XXXX '' decided not to leave a message and XXXX called back saying

Hi this is ( insert my husbands name ) '' and when  XXXX '' questioned him saying

I just tried calling you and it went to voicemail of someone named XXXX '', he said

you must have dialed the wrong number ... what rate were you giving us ''? Clearly

he was acting unethically and likely trying to gain a competitive edge over the

other broker we are working with and committing fraud pretending to be someone

he is not. I am not only angry but nervous knowing someone like this has my

confidential financial information

On XXXX XXXX, I realized that I did not get my statement to pay my mortgage. I
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called Seterus who said that no statements were sent out because they were

having '' computer problems ''. I was instructed to send the check in with the

account number written on it. This was done. However Seterus applied it to the

wrong account. I have tried for the past 2weeks for them to correct their mistake

and now I am been penalized with late fees and a negative on my credit report. I

have called multiple times and have been told that they see it noted but NO effort

has been made to correct their mistake. .I find this very unprofessional and

unethical. Can you please assist me in resolving the situation.

There has been non disclosure and various instances of fraud. There has been

illegal loan assignment and transfers. SELENE FINANCE is attempting an illegal

foreclosure. I have received and NOTICE OF DEFAULT with intent to

ACCELERATE. They have not answered any questions or proven they have

standing to foreclose. Issues that Caused irreparable damages:1. Security deed

has fraud on its face and is forged. 2. Contract based on fraud due to none

disclosures. 3. Notice of default sent prior to assignment ( 2010 ) 4. XXXX XXXX

was never given 30 day notice prior to the scheduled foreclosure sale5.

Foreclosure Sale date set without ownership6. Assignment filed with forged

document7. Assignment has fraud on its face8. Assignment appears to be robo-

signed9. MERS transferred Security Deed without express written authority from

owner10. MERS transferred Note without express written authority from owner11.

XXXX accepted fraudulent and forge assignment and file into the public record12.

XXXX stated XXXX XXXX is owner of loan/note13. XXXX XXXX has not

responded to my correspondence14. I XXXX XXXX the owner of the home was

forced into bankruptcy due to fraud and forgery. 15. XXXX is servicer and

according to Federal Law a servicer can not be an assignee. 16. XXXX is currently

fraudulently being paid thru XXXX XXXX existing chapter XXXX bankruptcy17.

XXXX has committed perjury in XXXX XXXX chapter XXXX bankruptcy by stating
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they are the owner. 18. While in litigation with XXXX and waiting for answers to my

various questions XXXX abruptly and illegally transferred the loan to SELENE

FINANCE. 19. SELENE FINANCE is servicer and according to Federal Law a

servicer can not be an assignee. 20. SELENE FINANCE stated XXXX XXXX is

owner of loan/note21. XXXX XXXX has stated to me verbally that they do not own

any loans22. SELENE FINANCE is currently fraudulently being paid thru XXXX

XXXX 's existing chapter XXXX bankruptcy23. SELENE FINANCE has committed

perjury in XXXX XXXX chapter XXXX bankruptcy by stating they are the owner.

Nationstar Mortgage adjusted our mortgage payment without providing the

disclosures required by 12 USC 1026.20 ( d ). We received no notice XXXX days

prior to the adjustment date, and therefore did not receive the disclosures and

information that would have led to reduced mortgage payments through refinance

or other methods. I have asked them about this and they refuse to acknowledge

their responsibility to provide this mandated disclosure. Additionally, Nationstar,

even after multiple requests, refuses, or is unable, to provide a copy of the Note

with all modifications thereto as required by California Civil Code section 2943 ( b

). Nationstar claims XXXX XXXX as Trustee is the owner of the Note, but all they

have provided is a copy as it was on the day it was signed, showing XXXX XXXX

as the lender.

I recently submitted a complaint against Ocwen ( my second complaint against

them ) through the CFPB due to an Escrow/payment increase/notice issue. I

realized today that after I submitted the complaint to the CFPB, Ocwen chose to

reverse my previous XXXX loan payments. I called Ocwen to find out why these

payments were reversed and they could n't tell me why. They did assure me that

the payments were reapplied to the account. However according to the customer

online payment history through the Ocwen website, it does not show the payments

were ever reapplied. An escrow review should not require a multi-payment
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reversal. I feel as though Ocwen is retaliating against me for making complaints

against them to the CFPB. I have never missed a payment and do not know why

Ocwen continues to make things difficult for me to ensure my account is serviced

correctly. I am XXXX and I am even having a difficult time figuring out what is

occurring and why action is being taken on my account. In my professional

experience, inaccuracies and misapplication of funds tend to increase with multiple

reversals and reapplication of payments.

Wells Fargo is more than doubling my mortgage payments on a rental property

than I have been paying them for XXXX years on time every month. They found

out what I 'm charging for rent, so they are trying to make my payment the same

as the rent. They told me they do n't care if I am not making any positive on the

rental. Why would I keep a property with no monthly income?

Began calling servicer when income decreased. Call center in XXXX gave false

information repeatedly. Sent in repeatedly load modification packet American

Home mortgage was working with us on modification while filing foreclosure and

not serving or advising Hope Now was contacted to no avail. Homeowners were

dual tracked repeatedly. Libor rate is

Settlement and modification was negotiated between Plaintiff/Defendant on

foreclosure in XXXX 2011. Recorded documents by Plaintiff reflect fraud in that

HAMP Modification Header was fraudulently attached. This was not a HAMP - no

application was completed by homeowners. Further undendorsed copy of note

was attached to modification. ENDORSED NOTE was filed the day after summary

judgment hearing in which summary judgment was granted. Endorsed note was

not filed prior to hearing and not available for homeowner to inspect prior to

summary judgment hearing. # XXXX ISSUEModification amounts were provided

by OCWEN to Plaintiff. Homeowner made payments as promised until Ocwen

refused to accept payments as escrow shortage existed. One payment is still in
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suspense. Repeated efforts by homeowner to Ocwen were met with

misinformation. Homeowner was again forced to obtain counsel to solve issue.

Ocwen has publicly stated repeatedly that they do no require confidentiality

statements from homeowners, yet we signed one and are still barred so I can not

attach copy even though they recorded. Ocwen did not show good faith in that

they made representation to my counsel that modification/settlement would not be

recorded - yet they recorded fraudulent documents. This situation remains

unresolved, despite homeowners best efforts through counsel to resolve

I 'm filing a complaint because of the lack of help and correspondences from Wells

Fargo in an effort to assume, modify or refinance a loan so I can keep my home. I

have submitted documents as requested yet the lender is stating that they have

not received the documents and or it has not been processed. My aunt recently

passed away and I have been appointed executor of her estate. She was

unfortunately the last remaining relative in my family and I have been grieving

uncontrollably over the past year because I have no help or support available. As

a consequence of her death I inherited XXXX properties that I am trying to

manage. Her estate is still currently in review and probate in XXXX XXXX

Maryland.

COMPLAINT # XXXXAfter request for help from XXXX CFPB sent XXXX notice of

complaint as per CFPB letter dated XX/XX/XXXX. I have been working with XXXX

to settle with Franklin Credit Management XXXX XXXX Lien Holder ) so that a

Deed-In-Lieu can be accepted on my property at XXXX XXXX XXXX XXXX, NC

XXXX. XX/XX/XXXX - XXXX informs me that on XX/XX/XXXX they sent a fax to

Franklin Credit an offer to settle. Today I called XXXX credit to verify that they had

received the offer and they claim that no offer has been received. Fax number sent

was XXXX. I requested that XXXX send another fax with the offer to Fax # XXXX

XXXX - XXXX ( Franklin Credit XXXX. Foreclosure hearing is on the XX/XX/XXXX.
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This will be the 4th Court Hearing! Both, XXXX and Franklin Credit call me almost

daily, even today. I have given them all the information they requested to do a

Deed-In-Lieu. Unfortunately, Franklin Credit does not seem to cooperate with

XXXX and resolve the settlement so that there will be a clear title. This new

complaint is directed in reference to Franklin Credit Management. The record

should show XXXX recorded conversations ) well over 100 conversations

concerning my account and no resolution in site. I ask that CFPB send a letter to

Franklin Credit to work out a settlement so that a Deed-In-Lieu can proceed.

Information on the account with Franklin Credit Management is as follows :

Account XXXXFranklin Credit Management CorporationXXXX XXXX NJ XXXX

XXXX have been trying to settle with Franklin since XX/XX/XXXX. The customer

service is absolutely unacceptable. Last 3 way conversation with Franklin Credit,

XXXX, and I this month, should have cleared any obstacles yet it has not!

Someone is not telling the truth and I am to the point where I have no choice but to

walk away. My personal finances are in a critical status and I do not know what to

do. Your cooperation is urgently requested. Thank you, XXXX XXXX XXXX XXXX

XXXX, XXXX

I began a Mortage modification on XX/XX/XXXX. SPS continued losing documents

and did not send a letter confirming having recieved all the documentation until

XXXX XXXX. SPS did a property evaluation in XXXX, XXXX XXXX and XXXX. In

XXXX they sent a letter stating that I withdrew the request on XX/XX/XXXX which

is incorrtect. SPS claimed that they were going to excellerate the modification

several times due to their error. The error of not prorperly precessing the

modification. SPS did nothing but require me to resubmit an entire package again.

SPS is delaying the modification thus forcing the boworroer to pay higher interest

than with a modification in place. The borrower has been forced to accumulate

high interest cost due to the slow modification process and SPS inabilty to contact
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the owner and inform him of modification availible for investment property in a

timely manner. These factores have eroded the equity the owner had in his

property and gavin it to the lender.

I SHORT SALE MY HOUSE IN XXXX OF 2010, WITH CHASE MORGAN

XXXX.YET THEY ARE STILL REPORTING ON MY CREDIT REPORT XXXX

OPEN LOANS WITH INTREST REOCURRING EVERY MONTH AND THEY

SAIDTHE LOAN HAS BEEN CLOSED ON THERE END BUT THE CREDIT

REPORTING COMPANIES CONTINUES TO REPORT IT. HELP ME PLEASE

Overpaying of interests during the Refinance : I have a 30 year XXXX ARM from

Wells Fargo Bank related to my primary residence ( co-op ). In XXXX 2015, I

refinance a 15 year fixed rate mortgage from XXXX XXXX with closing date

scheduled on XXXX XXXX, 2015. XXXX XXXX 's policy is to fund three days after

closing-XX/XX/XXXX. And XXXX branches are open on XXXX XXXX. However,

the Wells Fargo attorney office is closed on XXXX XXXX and can not release the

stock certficate until XXXX XXXX. And the settlement agent ( XXXX XXXX

attorney ) wo n't release the cash disbursement to me until XXXX XXXX. However,

XXXX start charging me interests on Friday, XXXX XXXX even though the

settlement agent can not release fund until XXXX XXXX.

I believe that my Lender has wrongfully foreclosed on my property. My loan was

audited, and it was determined that it fell under the predatory loan. Although we

hired an Attorney to fight the foreclosure, in the end the Lender was able to get a

foreclosure Judgement. I believe that the Lender did not have the original note.

Additionally, we made several request for a loan modification, and was told that we

did not qualify for Hamp because our loan was a private investor loan. ( investor

being XXXX XXXX ) The Lender forced placed insurance which is 5 times more

that what we were paying on the original loan. which makes it very hard to afford

any type of payment. I am hoping that something can be done to help us keep our
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home. We have gross income of {$8600.00}, per month, our home is worth

approx. XXXX, our loan amount is currently at {$560000.00}. Please help, we have

a sale date of XXXX XXXX 2015. We have exhausted every avenue and do n't

know where to turn to. We would consider any offer from the lender to remedy the

situation rather than foreclose. Please HELP.

We were told by Bank of America ( BoA ) that we were required to pay Flood

Insurance. They added the cost to our mortgage payment as escrow. We disputed

it, telling BoA that the home was not in a flood zone and were informed that based

on the FEMA map it was in a flood zone. My wife called to find out what we

needed to do to get this Flood Insurance requirement removed. She was told by

the BoA representative that we need proof from FEMA that the home was not in a

flood zone and that we would have to pay the Flood Insurance premium until we

provided such proof, but that if we were correct and the home was n't in a flood

zone the Flood Insurance premiums would be returned to us if we requested a

return of paid premiums. We provided the FEMA determination and a request for a

return of the paid premiums and called to follow up. We were directed to contact

the insurance branch of BoA who informed me that what we provided only

removed the home from the map as of the date of the letter. I contested that this

means the home was and is not in a flood zone and the letter also says that any

XXXX will refund the premiums paid for the current policy year. At which time the

representative informed me that we did n't have XXXX, even if our escrow account

says Flood Insurance. And they would not be refunding our paid premiums. I told

her that  they misinformed my wife and that they just want to keep our money. We

never needed the insurance and do n't need it now and this money should be

refunded. '' to no resolve.

In XXXX we filed for Chapter XXXX bankruptcy our current mortgage was

withIndymac bank. Current mortgage loan was discharged and loan was sold to
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Ocwen mortgage in XXXX we made mortgage payments to Ocwen for 7 years.

InXXXX XXXX we wanted to refinance our loan because property value wentup

and we wanted to fix up our home. Shortly after there was no loan under arename

and no original mortgage note could be provided. Spoke with Ocwenmanagement

and everyone gave us the run around and told us our loan doesnot exist. I asked

Ocwen management why were they taking our mortgagepayments and they

replied to me  why was I paying them '' soon after I fileda R.E.S.P.A QUALIFIED

WRITTEN REQUEST in XXXX XXXX. Ocwensubmitted documents but we are still

missing XXXX items out of XXXX. We recentlyreceived a letter from XXXX that

they are our new mortgage holders. Ocwenhas not complied with the R.E.S.P.A

QUALIFIED WRITTEN REQUEST andloan was sold to XXXX in XXXX XXXX,

XXXX.

In XXXX of XXXX we received a decision from the XXXX Court of Appeals

regarding a lawsuit we had filed against CitiMortgage in XXXX. Upon reviewing the

Appeal court decision we discovered that CitiMortgage and their counselXXXX

introduced fraudulent and deceptive evidence into their XXXX brief ( Addendum

Volume XXXX Part XXXX pages XXXX ) that was not present in the trial court.

This action amounts to fraud, falsification of public records, mortgage fraud as well

as criminal fraud. The evidence CitiMortgage and counsel introduced into the

Appeal Court record was an Affidavit by CitiMortgage employee ( alleged XXXX

XXXX XXXX. XXXX Affidavit now proffered a copy of our mortgage note with the

addition of a XXXX page that contained an endorsement that was never presented

during the trial court. In fact, in all prior court filings and county records, as well as

XXXX Affidavit that was XXXX presented in CitiMortgage 's Motion for Summary

Judgment on XXXX XXXX, XXXX ; the mortgage note contained only XXXX pages

and had no endorsements. Interestingly, in the same Appeal Addendum ( Volume

XXXX Part XXXX pages XXXX ) Citimortgage presents a XXXX page note with no
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endorsement in direct conflict with the note presented in XXXX testimony that has

XXXX pages and an endorsement on pages XXXX. The lack of an endorsement

was central to our original complaint and appeal. XXXX XXXX Affidavit, sworn

under oath, was prejudicial to the outcome of our appeal, may be criminal in

nature and violates Rule 60 of XXXX Civil Procedure. Under XXXX Civil Procedure

Rule 60, amended paragraph ( 4 ) of subdivision XXXX c ) states a judgment,

decree or order may be modified or set aside  [ f ] or misrepresentation or fraud (

whether heretofore denominated intrinsic or extrinsic ) by an adverse party. '' The

concealment or forgery of this XXXX page with endorsement to our mortgage note

is evidence of fraud among other legal violations yet to be determined. Tampering

with a public record is a Class D felony and is punishable by up to six years in

prison in XXXX This fraud involves a property located in XXXX, a borrower who

lives in XXXX and a mortgage servicer and employee that reside in XXXX. This

deception resulted in an unfair trial and potentially the loss of a home valued at

over {$300000.00}. This is n't the XXXX time XXXX has perjured himself. There is

a XXXX case entitled XXXX XXXX XXXX XXXX XXXX XXXX and CitiMortgage,

Inc. XXXX XXXX District Court XXXX ), where XXXX XXXX declared under the

penalty of perjury, that a note that was endorsed to CitiMortgage came directly

from the loan originator. Despite XXXX sworn testimony, CitiMortgage later

admitted judicially that the assignment of XXXX note from MERS was a

fabrication. Note : Although I am not certain that XXXX XXXX XXXX who use

aliases XXXX XXXX and XXXX XXXX XXXX is the same individual, XXXX year-

old XXXX XXXX from XXXX was recently arrested for XXXX and other charges.

My dealings with Citimortgage have been rife with fraud over the past decade. Not

only did Citimortgage file XXXX fraudulent proof of claims in XXXX Federal

bankruptcy proceedings, but revoked an 'approved repayment plan ' when we

were in compliance with the agreement. There are a myriad of other issues
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involving Citimortgage including standing and other fraudulent acts, but this latest

illegal maneuver has resulted in a violation of due process and prejudiced the

court 's decision. Thank you.

In XX/XX/XXXX I applied for a Home Loan modification with Bank of America. I

completed the trial period and was approved for a permanent modification in

XX/XX/XXXX. When I called Bank of Americain XXXX XXXX to make my monthly

payment the CSR told me that they would not accept my payment because my

house was in foreclosure. I tried for several months calling every week to make a

payment or to find out what was going on and no one could give me a straight

answer. XXXX person said there was a  glitch '' in the system and that it would be

fixed and I could mail in my payment which I did in XXXX XXXX. I thought the

problem had been solved until the day I was supposed to make my next monthly

payment, I received back in the mail the payment I had made in XXXX XXXX. Still

after that I called every month to find out what was going on and no one at Bank of

America could tell me. A year later in XXXX XXXX I hired a lawyer from an online

website XXXX out of New York. Needless to say the charged me XXXX dollars a

month for 8 months ( XXXX XXXX dollars ) and they did nothing! Took my money

and never appeared in court on my behalf. I just found out this Law Firm scammed

hundreds of consumers and is now filing bankrupt. To make a long story short

Finally this year Bank of America was I guess trying to get their act together but

too Late for me they said because im too far behind for them to help me and by

the way, what happend to my modification was called  DELAYED CONVERSION ''

... ... .Bank of America recently sold my mortgage to XXXX XXXX XXXX. Im trying

to go thru the modification process with them but its not looking good for me.

There is a strict foreclosure judgement for XXXX XXXX, XXXX. Because of Bank

of Americas negligence I am going to lose my home..Not Fair! Please please if

there is anything anyone can do for please let me know.
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Timely final payments on a loan serviced by Ocwen were made and put into

suspense '' which accrued penalties, interest and additional fees. The final

payment was {$130.00}. The amounts continue to accrue without explanation

which at one point even showed a credit balance on my account. Later I applied

for a operating loan for my farm and was denied because of the Ocwen reporting

my  bad credit ''.

XX/XX/XXXX, XXXX lost her salaried job and she was unable to find similar

employment therefore our income reduction caused us to be late on our mortgage

payments. XX/XX/XXXX, we were barely behind and were attempted to make

payment arrangements, however Citi proceeded with foreclosure proceedings

causing us to incur legal fees. To resolve this, in XX/XX/XXXX we entered into a

repayment plan with Citi Mortgage from XX/XX/XXXX to the final payment in

XX/XX/XXXX. Later we would receive a refund for a legal fees under the

Independent Foreclosure Review because of Citi 's actions. We were lead to

believe we would be eligible for a loan modification upon the completion of this

plan, however Citi did not complete this. Instead, we fell behind on our payments

again, and entered into a repayment agreement from XX/XX/XXXX to

XX/XX/XXXX after which we modified the terms of our mortgage by extending the

term. Please review this information to determine if the reporting of these

payments can be updated to reflect that we paid the payments as agreed.

XX/XX/2015 I was notified that my mortgage with XXXX XXXX XXXX was being

taken over by Specialized Loan Servicing , LLC. All payments after XXXX would

go to SLS.I made 3 payments to them ( XX/XX/XXXX, XX/XX/XXXX &

XX/XX/XXXX ). Each time they delayed and harassed me about late payment. I

phoned them, spent several hours talking to them trying to resolve this. Kept

getting passed around. Now they have cancelled my insurance, yet collected for it

in the escrow account. I responded to the first letter. Received another letter
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ignoring my first letter. Every time I send a letter, I send it return receipt requested

so I know they have gotten them. I did not ask to do business with them, I was

perfectly happy with XXXX XXXX XXXX. They should operate in an ethical and

professional manner and they are not.

Almost five years ago I was forced to file a chapter XXXX bankruptcy after years of

battling with our health insurance and XXXX bills from my wife. She had a XXXX

that caused her several complications and XXXX issues that continue to date.

When I filed bankruptcy we met with a attorney and explained we would like to

stay in our home and he suggested we try to modify with our lender to make our

payment within our budget. We requested a modification and it was done around

the same time as our bk filing. Our mortgage is with Nationstar Mortgage and we

have had the worst experiences with them. When we initially refinanced with them

we were told we could refinance into a lower rate/payment a year after we signed

on our high and adjustable rate. We called them in a year our loan officer was no

longer working there and they were not FHA approved so we could n't get out of

the loan we had. I requested a payoff a couple weeks ago and it shows we owe

over {$250000.00} with {$50000.00} in misc fees.

We are now in our 2nd year and our 2nd attempt of trying to get a loan

modification, Chase our mortgage holder has done everything possible in putting

obstacles to getting it done, Including fraud and out right LYING

We took an equity line with Citizens Bank in XX/XX/XXXX. After a long process to

get this loan we signed the paperwork in XX/XX/XXXX. We then used the money

to pay contractors to do some work on our home. The paperwork was  lost '',  not

processed '' or just misplaced and we had to duplicate some of this paperwork for

months after the loan was originated. The payment set up was incomplete which

caused headaches and late charges which after a full year the bank realized their

errors and reversed all those charges and cleaned the record. In XX/XX/XXXX I
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refinanced my home and closed the equity line. Unbeknownst to me or my wife

was that Citizens slipped a line in the documents to charge {$350.00} for early

termination of the equity line if closed within three years. I only found this out when

I received a statement showing my payment for this. They also charge us a yearly

fee to have the loan  open '' which they did not prorate for the 4 months we did not

use. I have complained to the bank about this and that the loan officer did not

explain this fee prior to the loan being opened. On top of this they also charged

{$25.00} for a fax to get the payoff of the loan. The bank refuses to give a refund

for the {$350.00} or the prorated fee for the loan or the {$25.00} for a fax fee that

was also never discussed. {$25.00} for a fax seems a bit high, almost a price

gouging situation. The bank personnel have told me they would return calls

several times within 24-48 hours and yet have taken over a week on each

occasion to reply to me with the same negative response about reimbursing my

fees that were paid. Had I been aware of the {$350.00} fee I could have kept the

loan  open '' until XXXX with a minimum balance to avoid these fees. I was not

given that opportunity to do this and the statement I received was weeks after the

payment was made making this situation even that much more frustrating.

here is what XXXX sold me to.XXXX

This incident started XXXX XXXX with XXXX XXXX XXXX, I was for a loan

modification that my daughter had applied for to reduce her interest rate, my

husband is a cosigner on the account so it has directly impacted him. During the

time of the loan modification XXXX XXXX XXXX sold the loan to Selene Finance,

which in turn took until XXXX of XXXX to complete. In the mean time she was

making all payments as requested by XXXX XXXX XXXX, completed the trial

period of restructured payments assigned by XXXX XXXX XXXX to redo the loan

with a lower interest rate on XXXX of XXXX. Since then she has been getting late

notices and has been put in the credit bureau for non payment due to the change
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of payments made by XXXX XXXX XXXX and XXXX XXXX, the amount of

payment were changed by the bank from {$930.00} to XXXX, but during the

course of the transition between banks and them modifying the loan it took a year

and them holding the payment in an unapplied funds account causing credit

damage to them and my husband. We are still fighting with them and the credit

bureau to fix this matter, my husbands score went from excellent XXXX to fair

XXXX, he closed a business down with perfect credit and now due to the lack of

concern on the banks concern has had his credit ruined due to someone not being

able to do there job. We do hope you can help rectify this matter. We will be glad

to send you all documentation to support this issue.

XX/XX/XXXX  Immediate concern: Stop  the foreclosure auction Thursday,

XX/XX/XXXX and REALLY modify my loan already. Don't steal my house! --> I

submitted a loan mod application 2 weeks ago, on XX/XX/XXXX, with a significant

change of circumstance: XXXX has raised the limit of Mortgage Reinstatement

funding since I last qualified for that program, from XXXX to XXXX. That would

cover most of my arrears.  I also got a personal commitment from WF CEO XXXX

in public at the Annual Shareholder Meeting XX/XX/XXXX, that WF would suit up

and try again to modify my loan.  I met with an executive at the back of the room

immediately and answered all his objections-- I explained exactly how to modify

my loan, how to work legally and ethically through the process, and why the

numbers make sense. Months later, I am shocked and angered that absolutely

nothing has been done!   WF refuses to even consider my loan mod application

and is putting me straight into a foreclosure auction XX/XX/XXXX  I know their

paperwork and procedures would make a foreclosure sale illegal. I know the

executives are lying to me when they give me their excuses. I have registered

XXXX previous complaints with CFPB, asking specific questions regarding my

loan modification, and Wells Fargo gave inadequate replies. Background: I bought
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the house in XX/XX/XXXX, never missed payments, had a good credit record.  In

XX/XX/XXXX, I re-financed my home so the loan would be with Wells Fargo,

signing the documents on XX/XX/XXXX. I was told it was not subprime -- it was an

Alt-A loan, meaning almost an A, good for  XXXX borrowers. But the loan is

indeed a predatory subprime loan, and I'm getting PREDATORY LOAN

SERVICING: deliberately trying to force me out of my house with lies, mishandled

paperwork, constant demands to stay off the phone and wait for their calls for days

at a time during my work hours (WF executives refuse to leave complete msgs

and refuse to write complete notes in my files) because WF wants to reduce my

income and then say I cannot meet income requirements. They keep switching my

Single Point of Contact, then channeling my incoming calls to an exec who is

almost never available, then sending more requests for paperwork.  I am a

dedicated, hardworking, intelligent homeowner, a XXXX, exactly the target

audience for loan mod programs!   I've volunteered endlessly to improve my

neighborhood and XXXX my property value (after WF said it was too far

underwater a few years ago). I've sent XXXX complete loan mod applications, paid

a temporary modified mortgage for many months, always pay property tax and

insurance on time in full.  I have qualified XXXX times for XXXX, but all XXXX

were denied by Wells Fargo on some pretext of the investors of your Trust won't

approve it. WHAT investors? Nobody has seen them or let me talk with them.

WHAT Trust? WF has never actually proved that my mortgage was actually

transferred to a trust, and has never shown me the regulations that supposedly

prevent them from modifying my loan. (I read through the Pooling and Servicing

Agreement but found no such restriction; it DOES have provisions for loan

modification.)WF has not even answered honestly to the inquiries I made of the

CFPB in my XXXX prior complaints.  WF claims that nothing can be done now that

they have sold my WF loan into a private WF Trust with secret contracts and
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annonymous, invisible investors.I know our whole neighborhood was targeted for

predatory loans and predatory mortgage servicing.   I have addressed every angle

of my loan mod: more than XXXX  my income even in this economy (and getting

more work lined up for the day when I don't need to battle a foreclosure every

month), reducing expenses, avoiding new debt, re-applying for XXXX  I appreciate

your prompt and diligent attention to this matter.  Thank you!

XX/XX/XXXX I submitted an application to refinance my existing mortgage loan

with Bank of America. After waiting and many inquiries about a settlement date, I

found out by email on XXXX XXXX from the loan officer, that my file was

cancelled. I have been a customer in good standing with BOA since XX/XX/XXXX,

my mortgage loan servicer. At this time,. my income has increased, my financial

portfolio is still stable and has increased, and my outstanding debt has decreased

substantially .My credit score is XXXX. I have provided all documents to complete

the process in a timely manner. I was mailed a new Good Faith Estimate dated

XX/XX/XXXX that exceeds the original one dated XX/XX/XXXX by {$1700.00}. I

paid for the appraisal that was done in XX/XX/XXXX, required by the lender. I was

assurred previously by my loan officer via email communication that the delays

would not change the original terms on my loan. The interest rate lock that we

agreed upon expired Please review and investigate why they cancelled my filed. I

want to move forward however, the interest rates for loans have now increased.

XXXX.From a cursory search of the internet, after experiencing PNC's practices on

auto-pay, the victim found links about disproportionate complaints related to PNC.

The victim has learned that PNC has a checkered history with the Consumer

Financial Protection Bureau; although it was only the XXXX largest bank, it had

the XXXX highest number of complaints. The victim further learned that PNC

settled claims with the XXXXXXXX.The victim did not actively seek to become a

customer of PNC. Rather, PNC purchased his mortgage from another company.
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PNC chose its victim.XXXXThe victim has a XXXX. XXXX which sheds light on

acceptable defaults for people who are likely to experience inertia such as those

on auto-pay, described below. Based on the victim's understanding XXXX, he is in

a good position to realize that PNC's scheme is likely to cause massive errors and

financial problems for thousands mortgage holders.XXXXPNC Mortgage acquired

the victim's fixed-rate 15-year mortgage at 2.75% from another lender in

XX/XX/XXXX. The mortgage - which had been repurchased numerous times over

the loan life (which began in XX/XX/XXXX) - had been on auto-payment from the

victim's bank account from inception. The victim has an outstanding credit history

and has never missed a mortgage payment. Every mortgage lender until PNC had

continued the auto-payment that the victim initially set up from inception when it

acquired the loan. The victim has never defaulted on any loan.XXXXUnbeknownst

to the victim (who is working in XXXX until XX/XX/XXXX and commuting home on

weekends), when PNC purchased the mortgage, it deliberately discontinued the

auto-pay feature that had been in force since XX/XX/XXXX.XXXXBetween

XX/XX/XXXX and XX/XX/XXXX, no funds for the mortgage were withdrawn from

the victim's bank account because PNC cancelled the auto-pay feature. The victim

was unaware of this.XXXXPNC sent non-descript notices to the victim's home

during XX/XX/XXXX and XX/XX/XXXX. No phone calls were made to the victim's

cellphone. No phone calls were made to the victim's work number. No emails were

sent to the victim's email. No letters requiring a signature were sent to the victim's

home address that would have alerted the victim or his wife of the pending

problem. No courier was sent.XXXXDuring a weekend visit home, on

SaturdayXX/XX/XXXX at approximately XXXX EST, the victim discovered, by

accident, the loan was delinquent. The victim was looking for a utility bill for his

short-term rental in XXXX.XXXX. Attempts to contact PNC during the rest of the

weekend were futile. On Monday, XX/XX/XXXX, at XXXX, the victim called PNC at
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XXXX. The call lasted for XXXX minutes, during which time the victim spoke with

four PNC representatives, before being forwarded to a voicemail. Every

representative attempted to give the victim a run-around or blame him (i.e.,

alluding to the welcome letter). XXXX representative overtly lied about how to set-

up autopay online, and refused to pay postage to set up autopay through the

mail.XXXX The computer glitches that made it impossible to set up autopay on

XX/XX/XXXX were resolved on XX/XX/XXXXXXXX The key problem is that PNC

purchases mortgages with autopay from customers who voluntarily chose that

convenience. They then cancel auto-pay, blame the victim, and potentially harm

thousands of customers with late fees and distress.XXXX. The victim asks the

CFPB to investigate how many victims are harmed by PNC's internal choices, and

force PNC to address the issue and compensate the victims.

I received a check in the mail from my mortgage servicer stating that I did not send

enough to re-instate my loan. I have been sending them money on a regular basis

since I regained employment. I am trying to catch up on my payments as fast as I

can. Why are n't they accepting this payment when they accepted previous

payments and payments since this payment? Help me stay in my home! I 'm

desparately trying to catch up on my mortgage that was already modified once!!

I requested that Bank of America ( BOA ) remove the PMI for the past three years

and they declined me each time. Each time my request was denied eventhough

my equity or loan-to-value amount met the requirements for the removal. Recently,

my loan matured to greater than XXXX yrs old and I requestd for the XXXX time

that BOA remove my MPI in XXXX in which BOA said that they would look into it.

BOA never removed my MPI and in XXXX they sold my loan to XXXX Mortgage

company. XXXX is now in process of removing my PMI. However, BOA repeatidly

ignored my request throughout the years. Recently, my loan was tenured enough

and value high enough to meet the removal. Also, I have never missed a payment.
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This has cost me additional fees throughout the years since my PMI should have

been removed in XXXX I have since pay a PMI for an additonal XXXX months. My

MPI is about {$80.00} a month. To a middle class family {$400.00} is a lot. Also, I

think that it is unfair that BOA sold my loan. I believe that this is a form of

discrimination. They were aware that I was refinancing and wanted my MPI

removed. I think that they sold my loan to another creditor because of these

factors. This is a bad banking practice which is horrible customer experience. This

process delayed me from getting refinanced. This is also unfair to other creditors

that purchase loans like mine and later take a financial hit while the bigger bank

get rid of customers that have rated them low throughout the years.

Wells Fargo mortgage is reporting a negative remarks on the mortgage account

that was never defaulted, never included in chapter XXXX bk. Property was sold

and loan was paid off. Numerous attempts and requests sent to wells fargo

mortgage were ingored. All XXXX CRAs are reporting this closed mortgage

account with remarks : WELLS FARGO HOME XXXX # XXXX XXXX XXXX, TX

XXXX ( XXXX ) XXXX Opened : XXXX : Individual AccountAccount Type :

Mortgage AccountLoan Type : CONVENTIONAL REAL ESTATE MTGBalance : $

XXXX Updated : XXXX Payment Made : XXXX Balance : $ XXXX Status : XXXX ;

Account Included in Bankruptcy & lt ; Date Closed : XXXX : XXXX ; CHAPTER

XXXX BANKRUPTCY XXXX ; ; DISP INVG COMP-CONSUM DISAGRS ;

CLOSEDEstimated month and year that this item will be removed : XXXX

I was trying to modify my FHA loan, and the lender ( U.S. Bank National

Association ) denied me base on  insufficient down payment '' requirement. FHA

does not require a down payment, since then they have tried to gain possession of

my property. I have a court hearing tomorrow XXXX/XXXX/2015 in XXXX to try to

stop this injustice. This has been a great burden on me and my family.

I recently be came informed of the National City Bank settlement, which charged
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XXXX and XXXX borrowers higher prices on their mortgage loans between

XX/XX/XXXX-XX/XX/XXXX. According to the National City Consent Order

Administration, I was told today that since my name and address was not listed,

therefore, I was not sent a form package to submit by their deadline XXXX XXXX,

XXXX. It seems that both National City Mortgage omitted me from their package

information distribution settlement ; although I paid 6.75000 % interest in

XX/XX/XXXX and in XX/XX/XXXX paid 8.7500 % on a fixed mortgage according to

my print outs from their website. During this period, multiple changes of account

numbers, multiple payments to National City Mortgage and countless issues. All

long, PNC Bank, negotiated the acquisition of National City Mortgage purchased in

XX/XX/XXXX, but did not reveal itself until XXXX XXXX or XX/XX/XXXX to its '

borrowers. And I am facing Foreclosure under PNC Mortgage with no relieve in

XX/XX/XXXX. As for the settlement, if the borrowers were not made aware of the

settlement by National City Mortgage and PNC Bank was fully aware of this

response time frame as well ; why was this information not disclosed to all

borrowers. It seems that non-disclosure limited their liabilities to select who they

were reimbursing the XXXX settlement. Why was I not informed nor participated in

this settlement.

I made XXXX mortgage payment electronically from my XXXX XXXX account to

Homebridge financial on XX/XX/XXXX and XX/XX/XXXX. The mortgage company

only credited my account for 1 payment. I have been followed up on this matter a

few days but the company kept giving me a runaround and neither credit my

account nor refund my money.

In XX/XX/XXXX we purchased our home at XXXX XXXX XXXX, XXXX, Pa XXXX

through XXXX XXXX. Our loan and mortgage payment of {$1500.00} was based

on our salaries and income. We were in our new home for a year when Central

Mortgage company who we are with sent us a check for {$280000.00} and a note
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stating that our current amount was wrong and that our taxes have been

reacessed and the new amount will be {$1200.00} I called them XXXX different

times to make sure it was correct. So now for the next XXXX months we have

been paying the new amount of {$1200.00}. I just received an escrow letter stating

we are in the rears and that our escrow account is short {$5500.00} and needs to

be payed before XX/XX/XXXX. What happened so we called the tax department in

XXXX XXXX and spoke with XXXX XXXX and asked '' surely our taxes have n't

XXXX, she stated that they went up but only {$75.00}. Central Mortgage Company

is supposed to pay Insurance and taxes so now my mortgage has gone from

XXXX to XXXX over XXXX more a month which we were never approved for in the

first place and we ca not afford even now. How can they burden us like this?

Please help us.

I have filed bankruptcy and it has been dischraged, i had my XXXX mortgage in

the bk and they are still harassing me. I have told them multiple times that my bk

has been dischargedbut they still keep calling all day long

I received a letter from US Bank stating that they have mailed me an escrow

refund and the check has not cleared. I called US Bank to tell them I never

received the check. They told me that they would issue me a new check for a

charge of {$15.00}. I told them that I should not have to pay the charge since I

never lost the check. It was not received by me. I told them that If I mailed them

my mortgage payment and they did not receive the payment I could n't charge

them {$15.00} for not processing the payment I mailed them. They told me that the

tracked the envelope to the post office that serves my home. I told them that I did

not receive the check. I receive my neighbor 's mail all of the time. It could be

sitting on his kitchen counter and he could have forgot about it. I objected to pay

the {$15.00} fee since I did not lose the check. I asked to speak with a supervisor.

I spoke with XXXX supervisors after the initial customer service person. All of them
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told me that they would not waive the fee. They told me that I could wait 6 months

after the check was issued and then the check would be cancelled and my escrow

account would be credited. I asked them why I need to wait 6 months to receive

my escrow refund. If a customer calls and tells them it was not received then they

need to resend the payment and not hold it hostage for {$15.00}. As of today they

will not issue my refund unless I agree to the {$15.00} fee. I will not agree to the

fee out of principal. They basically bully you into paying the fee. Either pay the fee

or wait until next year for us to refund the money. Do n't pay the fee and we will

hold your funds. I am certain many other borrowers have caved in to their

demands to pay the {$15.00} fee in order to receive the refund that they never

received in the XXXX place. They tell me that people call them all of the time to tell

them that they never received the escrow refund. Perhaps they need to establish a

better procedure to reduce the occurrence of this issue. If a problem repeats itself

that tells me that you have a problem with the procedure. I told them that we are

wasting allot of time to solve this problem and that my phone calls probably cost

more than the {$15.00} fee. All of the supervisors told me that they did not have

any authority to waive the fee. I told XXXX of the supervisors that if he is in

management and does not have the authority to waive a fee for {$15.00} then he

is not in management. What kind of manager has no authority to waive a {$15.00}

fee. I asked to speak with a manager who would have the authority to waive this

fee. I was told that no manager has the authority to waive this fee. Here is the

bottom line- When a customer calls to tell you they never received the escrow

refund then send them the refund and thank them for being a client of the bank.

Do n't tell them that you are going to charge them {$15.00} because that is what it

costs to re-issue a check. They basically are telling me that I am a liar and need to

pay the fee because I lost the check.

The mortgage company, Wells Fargo, miscalculated the initial deposit of funds into
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my escrow account. Now my account is approximately {$3400.00} short. Our

house was NOT new construction. I have been working with Wells Fargo

mortgage department for over the last XXXX weeks and I have still not be able to

resolve the issue. Wells Fargo has refused to accept the blame for the mistake

and will not return phone calls ( including supervisors XXXX. I have reviewed all

my closing paper and HUD-1 statement with my relocation company, the closing

title company, my realtor, and an old realtor we used to sell two previous house (

in another state ) and all parties agree that Wells Fargo made the mistake. I think

Wells Fargo 's consumer service is completely unacceptable and it appears that

they do not care. If anyone else made a similar mistake in another type of

business they would be held accountable to correct the mistake at their expense. I

want this issue resolved ASAP.

good morning my name is XXXX XXXX my loan number with chase bank is XXXX

for the property locate at XXXX XXXX XXXX XXXX XXXX, PA XXXXsince

XX/XX/XXXX i been working with chase bank to do a short sale on my invested

property locate at XXXX XXXX XXXX XXXX XXXX, PA XXXX. As i explain on my

hardship Letter and i proved with my Financial statements and tax return i cant not

longer continuum doing the payments for this property due to income reduced and

lack of funds i will attached copy of the hardship letter at this time i am 4 months

late on my payments in the past 3 years i invest about {$62.00} to remodel this

house do to a Tenant vandalize the property .. i have all the receipts XXXX XXXX ,

windows, electric box roof kitchen and more we do n't have any more money to

contribute to this property the house has been on the market for sale for over 1

year at a price of {$52.00} Note my balance due on this loan is {$51000.00} for

that reason i cant put this house on the market for less money Since XXXX we

have received. XXXX strong offer as cash for short sale on the amount of {$34.00}

the bank appraisal came to a value of {$27.00} much less that the offer my total
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income declare on my tax XX/XX/XXXX was {$32000.00} a yearmy income is

about {$2600.00} a month and my house expenses a month are about {$6200.00}

with out counting the business expenses since i am self employee and my income

is based on Commissions. on XX/XX/XXXX the bank negotiator name XXXX

XXXX send an email to my realtor XXXX XXXX with a short words saying that the

short sale was dined not explanations i call a supervise and he told me the reason

of denied is i have to much income?? they are using a wrong calculation of my

profit and loss and they refused to explain how they come on with the calculation

XXXX told my realtor Quote : please tell your client not to call me i do n't want to

talk to then i will communicate via email for any questions i am attaching the letter

of my income explanation for you to review .and i would like some action to be

taking to XXXX XXXX for not been working with ethic for customers and never

return a phone call to us we are 100 % sure the reason of the bank denial is

because XXXX XXXX XXXX XXXX not doing a good work on this loan the lack of

communication with the clients the Nasty attitude to my realtor and my self is

coming to the conclusion that she is not working to help Customer interest but only

the bank interest. our gold is to short sale this property since we cant do any more

paymentsmy email is XXXXXXXXXXXX my phone is XXXX XXXX

My husband and I got a mortgage loan from Beneficial Mortgage Company

XX/XX/XXXX. We bought credit life insurance coverage and have been paying a

monthly premium for the insurance coverage since then. My husband died

XX/XX/XXXX. I told Beneficial about this repeatedly and demanded information

about the policy but they ignore me.

I have requested to contact to the CEO a number of times but with no regard. Sun

West Mortgage Company ( XXXXXXXXXXXX, XXXXXXXXXXXX and

XXXXXXXXXXXX ) did the following. XXXX. Had me sign a loan application where

they led me to believe there was no closing cost leaving XXXX section blank and
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claiming at that point it was no money to closing cost loan. XXXX. XXXX was done

saying XXXX thing and then XXXX months later it was noted as an error. XXXX

months with no follow up. We had a weekly request in on what is going on with the

refinance and every week Sun West claim was all good and still in the process.

XXXX. Requested a number of additional things from such as my bank statements

when the federal loan requirements say not to ask for thisXXXX. XXXX XXXX has

claimed after the fact that something was mailed to me with the closing cost back

XX/XX/XXXX. This did not happen. Nobody has seen what she is claiming. I asked

for my signature on it somewhere which does n't exist. Only my signature on a

loan application with the XXXX area blank is what they can find. XXXX. CEO

refusal to follow up.

I recently refinanced my home with XXXX XXXX XXXX Bank. Myold financial

institution is Freedom Mortgage. During the process, mycounty received a

payment for property taxes for the XXXX installmentdue this year between XXXX

2015 and XXXX 2015 from both institutions. The county stated that the payment

from XXXX XXXX XXXX Bankwas received first. So because of this, the county

stated on the phonethat they were sending the other payment back. Freedom

mortgage usesa third party, XXXX, to take ownership of mortgage responsibilities.

Ihave called XXXX almost every week since XXXX 2015 to get myamount of

property tax payment refunded to me. They have stated thatthey have been

waiting for the county to send it back to them so they cansend it to me. XXXX has

already established it is owed to me. Ispoke to XXXX, ID # XXXX, a supervisor

from XXXX in customercustomer service in mid XXXX 2015 with a representative

from thecounty, XXXX, on the phone. She witnessed them tell me that the

countyhas already sent the amount of {$1400.00} approximately back toXXXX. As

of XXXX XXXX, 2015, XXXX claims that they still have notreceived it and that they

would forward the concern. I have constantlycalled them for my refund and they
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continue to promise that some onefrom XXXX XXXX would get back to me about

this matter.

My loan was sold to Carrington Mortgage Services by XXXX XXXX XXXX effective

XXXX XXXX, 2015. Prior to the sale of my loan, I was provided with my yearly

escrow analysis which explained that my mortage payment would increase by

approximately {$30.00} per month. This seemed like a large increase, so I did my

research and found out that my taxes and insurance did increase so the increased

escrow payment was justified. Fast forward to XXXX 2015. I am now an unwilling

customer of Carrington Mortgage Services. I received a new escrow analysis from

Carrington stating that my mortgage payment would increase {$120.00} per month

OVER the increase that XXXX XXXX XXXX had already implemented. I lookled up

my taxes, insurance, principal and interest amounts for each month and came up

with exactly what XXXX XXXX XXXX was going to raise my payment to.

{$1200.00} per month. I called Carrinton XXXX and was on hold for XXXX+

minutes each time. And while both employees were courteous, I was eventually

told that they could  cushion '' my escrow however much they want and I have no

recourse. So my payment is now {$1300.00}. This is unacceptable. I did not agree

to these terms and will not pay this. It is appalling that I now have to deal with a

company that I did not choose and who can change the terms that I legally agreed

to with XXXX XXXX XXXX.

I AM ATTEMPTING TO AVOID A FORECLOSURE SALE. I HAVE APPLIED FOR

MORTGAGE ASSISTANCE AND I BELIEVE THAT MY SERVICER, SLECT

PORTFOLIO SERVICING ( SPS ), DECLINED MY REQUEST. SUBSEQUENTLY

I APPLIED FOR A SHORT PAY. SPS WAS PROCESSING MY SHORT PAY

REQUEST AND WHILE PROCESSING MY REQUEST, SPS SCHEDULED A

FORECLOSURE SALE FOR XXXX XXXX, 2015. NO WRITTEN DECISION ON

THE SHORT PAY REQUEST HAS BEEN ISSUED BY SPS.
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I am still in bankruptcy and they are harassing me saying I have not paid when I

have been paying and so has my Trustee. They have money of mine and have not

applied it to the loan. No one can tell me who my mortgage company is I think it is

XXXX XXXX but Select Portfolio Servicing says that they can not tell me. They are

scammers and I am XXXX years old and an Veteran I served my county and I do

not deserve to be treated this way/Thank youXXXX XXXX

I have been trying to refinance my XXXX Mortgage, this was an interest only loan

from XX/XX/XXXX that went to a 6 month ARM. the value is finaly such that I have

enough equity to refinance. The process was started on XX/XX/XXXX. I also have

a XXXX mortgage that must be subordinated through Select Portfolio Services. All

requested documents were sent by me within days of request. both companies

have dropped the ball on loan processing. the XXXX lien holder took XXXX ; 30

days to complete the subordination agreement. When it was sent back to them for

signature, they said it did not match the good faith. When it was corrected and

sent back for signature, the signature line was incorrect!!! Now for the XXXX time

the subordination agreement is with them to be completed and they are still

dragging their feet. this was to refi my ARM to a fixed rate loan lowering my

payment by over a {$1000.00} per month. To get either company moving I keep

escalating my complaints but they both are so incompetent. They are happy to

take my payment on time each month for the last 10 years of course when I

refinance, they will make less money. Not sure if there is anything you can do

about this issue.

Citimortgage and I were working on a loan modification to lower my payments.

After sending in everything they requested they kept calling me every XXXX

months telling me they needed me to send it in again. After almost XXXX years I

told them they have what they need to make a decision and I would not be

sending anything else. If they wanted the house I would do a deed in lieu. They
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told me they did n't want the house and they sold the loan to a collection agency. I

had to file bankruptcy and we ran my credit report and found out that Cotimortgage

was running a credit check on me approx. every XXXX months lowering my credit

score without my permission.

I was offered a loan modification by PennyMac, through the servicer, XXXX

Mortgage. I accepted the terms, performed as required, and the servicer then

stopped accepting my payments. I have attached a timeline matrix that explains

the timing of my conversations with XXXX. This shows the TPP was dated XXXX,

but it did not come to me until amost XXXX. I am filing this complaint because my

property is about to be sold at foreclosure auction, and my entire default is solely

because PennyMac failed to perform under the terms it offered me. Short

Background : After the modification offer was made, and while I was making

payments, I filed Chapter XXXX Bankruptcy due to a separate matter. I did not

reaffirm the debt, but I did indicate I wished to retain the property, I continued to

make the modified payments I was offered, and XXXX continued to accept these

payments, cashing my checks. After I had made about XXXX modified payments,

XXXX refused to accept them, and insisted I bring the account current. No

explanation was offered. A few months later, PennyMac notified me it was the new

servicer of the loan and the owner. It stated it had acquired the loan XXXX months

earlier, before the modification offer was made. PennyMac refused to honor the

terms of the modification, which I realized had come from it. Instead, PennyMac

offered me a new loan modification on the phone, and I accepted those terms.

When the papers came, they were nothing like was offered to me. I wrote back

asking for what I was offered, and asking for what PennyMac had offered the

previous year. PennyMac stopped communicating with me and sent me papers

saying I had declined the modification. It sent no further mortgage statements, no

disclosures for loss mitigation solutions, nothing. PennyMac sued me for
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foreclosure. During this time, it tried to get me to give a deed in lieu of foreclosure.

It told me that even though I had a XXXX mortgage, it had arranged to have that

released. That was not true. During this time, I tried to sell the property and the

XXXX mortgage holder required over {$9000.00} to release its mortgage. I called

them, and they said PennyMac had never arranged the deal it told me about. I had

to pay $ XXXX if I wanted to get a mortgage release, whether I sold the property or

whether I gave PennyMac a deed in lieu of foreclosure. PennyMac also told me

that if I did not give a deed in lieu of foreclosure I would be responsible for any

unpaid balance after a foreclosure sale. Recently, I received an offer to purchase

the property before the foreclosure sale date. My attorney gave this to the court-

appointed foreclosure commissioner. The commissioner gave it to PennyMac,

whose attorneys said that PennyMac was going to communicate directly with the

prospective purchaser. PennyMac received another offer on the property before

the sale date. PennyMac is trying to sell my property to others outside the

foreclosure sale. PennyMac told my lawyer that it would not consider me for a loan

modification, and that it had offered a deed in lieu and had arranged to have the

XXXX mortgage released. I would like the modification I was offered, and the

XXXX I performed on. I would also like all my attorney fees paid because if

PennyMac had done what it promised, the foreclosure would not have occurred,

and the foreclosure sale would not happen. I would like the sale postponed, and

the foreclosure dismissed or put on hold. I would like PennyMac and its attorneys

and the court-appointed commissioner all stopped from trying to sell my property

outside the foreclosure process. If the sale occurs, I would like it rescinded at the

confirmation hearing.

We locked up the mortgage rate for a mortgage application in XXXX XXXX. The

locked-in rate was valid for 45 days. XXXX requests many documents separately

over numerous times. Our turn-around time for all the requested documents was
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less than XXXX hours. Many of the requested documents were redundant. eg.

request a copy of passport and work visa. The mortgage application process took

so long that our 45 days lock-in period has expired on XXXX XXXX. Due to the

upward trend of the mortgage, we end up paying extra penalty {$1500.00} to buy

points in order to get the same mortgage rate. When we asked XXXX why the

application process took that long. XXXX blamed the long delay on getting ready

for the title report. Then, we asked for the name of the title company, that we deal

with our application, two times. XXXX did not provide us with the name of the

company. Therefore, we can not verify the long process was caused by the title

company. From our previous 20 mortgage applications experience with mortgage

application, the earliest title report which was ready within the same day ; the

longest title report was ready within the same week. There are many title company

out there. When one title company fail to provide the title report within a week,

mortgage broker should choose another tittle company. We were forced to pay a

late mortgage penalty for our previous mortgage company. We were promised our

mortgage application would be funded XX/XX/XXXX. Therefore, we thought we did

not need to pay our XX/XX/XXXX mortgage payment, in our previous mortgage.

We received phone calls from collection agency threatening us our house would

be foreclosure within weeks if we did n't pay our XX/XX/XXXX mortgage. Debt

collectors also threatened to report our late payment to all three credit bureau.

I am very sad at this times, after several month waiting on the underwriter to let us

know if we were approval or not. The underwriter became to a point that she very

looking for item to denied our loan. We feel she wasted out time, and money. We

supply every piece of documents they ask for. We feel due to our race the

underwriter, made a major factor and denied our loan. Also XXXX XXXX started

this problem we try first them then, XXXX small thing pop up and they denied her

first, for not a good reason.
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I was searching for a Lender on XXXX and notice this conpany.. but I did not see

an XXXX number. Are they licensed? I did not see a XXXX number on their

website either. XXXX

XX/XX/XXXXDear Wells Fargo Representatives : Today XXXX XXXX ( working on

behalf of me for my loan modification ) informed me that unfortunately Wells Fargo

has decided to not help me modify my mortgage so that my family can remain

living here. I am extremely disappointed and surprised. I have been unemployed

since XX/XX/XXXX. XX/XX/XXXX I informed Wells Fargo that I was having

difficulty paying my mortgage with Wells Fargo and that I needed a little help. This

was the first time I requested assistance. I then asked for a simple deferment or

work out program so that I could get back on my feet and find a real job and not

only pay my mortgage but also provide for my family. After approximately XXXX

weeks and providing all the requested information and documents, I was told that I

did not make enough money and your Supervisor suggested that I get a job at

XXXX XXXX or somewhere like that and then reapply XXXX months thereafter. I

was also told that Wells Fargo does not do deferments. I have relied on my wife 's

income, our savings, and borrowed money from family and friends to keep this

going. The beginning of this year we exhausted most of our savings and again

contacted Wells Fargo for assistance. The process began XX/XX/XXXX to find a

work out program that could help us stay in our home. Almost XXXX months later

Wells Fargo decides that we do not make enough money etc. and that our home

would land in foreclosure anyway. I really have to wonder why you would tell me

this now and not help us. Your representatives knew both times around what we

make and we provided you with everything you have asked for immediately.

Seven years ago I combined my interest only loan with Wells Fargo with my

HELOC into a fixed mortgage in order to fulfill my obligations with Wells Fargo and

also own my home quicker. This I thought was possible until I lost my job in the
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industry I have been in for so many years that is pretty much non existent and

destroyed. My credit has suffered, my marriage has suffered, and ultimately my

health has deteriorated. Why will you not help good people like us stay in their

home? I do not understand this or your approach at all. We have paid you and

intend on doing everything possible to keep paying. All we ask for is for some

assistance now. The stress that this has caused us is absolutely unnecessary.

Please help us. We are good people that are experiencing some difficult times

right now. We fully intend to get out of this bad situation with your help and land on

our feet again. My interest rate with you is 10.365 %. Maybe if you reduced the

interest rate slightly we could all be happy.

Had to retired from federal job due to XXXX problems current loan is with SPS as

the servicer. This loan was a XXXX subprime loan generated before 2009 that

XXXX had dump to SPS. We applied for HAMP due to financial loss of income and

property value is XXXX and mortgage is for XXXX so under HAMP my

understanding is Principal Reduction would be included. SPS and Investor

approved a trial mod but not principal reduction need to know what they do n't

comply with the HAMP rules. The account number XXXX for this mortgage. The

HAMP modification does not help without a principal reduction. I have contact a

lawyer to work with me and SPS on this matter.

To whom it may concern. My father passed away in XX/XX/XXXX. I purchased his

home from the Estate. He had a Mortgage with XXXX XXXX Bank. I was able to

assume the mortgage and have it placed in my name. He also Had a home equity

loan with Fifth Third Bank. Fifth Third Bank refuses to place that loan in my name,

but if I refuse to pay the loan they threaten to place a lien on my home. I bought

the home because it was modified for my father who was XXXX. I to am XXXX, so

the home was easier for me to manage. I feel that Fifth Third Bank is blackmailing

me. I have asked them to place the loan in my name, but they refuse. So in turn ; I
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have been paying on a dead man 's loan for almost a year now. I feel this is

wrong. Either place to loan in my name or dismiss it. Any advice would be

appreciated. XXXX XXXX

Select Portfolio Servicing ( SPS ) is refusing to apply payments me and my

husband made when we individually filed bankruptcy. Attached are XXXX payment

abstracts from the Bankruptcy Trustee for me and my husband. Please note, not

only was XXXX paid but also XXXX XXXX. I was not able to find either of these

payments posted or applied to my account on the summary provided by SPS.

Therefore, SPS has engaged in coercive and deceptive collection practices by

falsely claiming that certain amounts are due, misapplying my mortgage

payments, improper calculation of interest, and has failed to credit payments

properly which are in clear violation of the Federal Real Estate Settlement

Procedures Act ( RESPA ). Also, note other payments were not sent because

XXXX/XXXX rejected them but kept XXXX and held it in suspense as documented

on the summary provided by SPS. As a result of refusing to accept and accurately

apply payments, they are attempting to foreclose on our property.

We purchased a home with a GMAC interest only loan ( {$3500.00} ) in XXXX of

XXXX for {$760000.00} with a {$160000.00} down payment. Property taxes and

insurance were not part of an escrow account for this loan. The California  XXXX

XXXX '' burned through our property in XXXX of XXXX wiping out our XXXX

XXXX. In XX/XX/XXXX we did not pay our property taxes as the XX/XX/XXXX

financial collapse, reduction in my work bonus and the income from our XXXX

XXXX was reduced to a loss due the XX/XX/XXXX wildfire substantially decreased

our income. GMAC notified us that an increase of more than {$2000.00} per month

would be required to meet escrow requirements. We had never missed a payment

between XX/XX/XXXX and XX/XX/XXXX until we stopped making payments due

to the increase in the monthly payment. I requested GMAC to supply me with the
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clause in our contract with GMAC that gives them the right to require this and they

were not able to supply me with that clause. I informed them that if they could not

come up with a more affordable solution we would have to stop paying all

expenses related to this property other than general maintenance. Their response

was  do what you have to do, there are no alternatives ''. We stopped making the

payments when the higher payment was posted on the GMAC website. During the

no payment period GMAC and I talked about HARP/HAMP modifications, short

sale and deed in lieu options. After a while they agreed to a XXXX month trial

period and on the phone they told me that we would be qualified to modify the loan

in the price range of the new payments ( {$2400.00} ) if we made the

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX and XXXX/XXXX/XXXX payments on

time. Only paperwork that we received stated that we could still be denied. During

this time Ocwen took over servicing the loan. For a long time there was no

communication other than mail telling us of the change. It is my opinion that

GMAC started the  trial period '' to generate income knowing that the transfer to

Ocwen was coming. At one point with GMAC the paperwork was errantly

processed and a foreclosure sale occurred which GMAC had rescinded. When I

finally was able to get someone that could help I explained where we left off with

GMAC. They said they had no information about these conversations or the trial

modification and that we would have to start over. So we did. We filled out another

modification package and we started over. The response was that we were denied

the trial modification took several months to obtain and it was never done in

writing. Now we are on a month by month foreclosure. It seems this benefits

Ocwen and the investors as they can and they do deny short sale offers due to the

date is too close to the foreclosure sale date as required by Ocwen ( XXXX days ).

This has been a nightmare for us living XXXX on the edge of knowing whether we

are going to be forced to move or not. Now it seems they want to really push for a
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In XXXX of XXXX I applied for a $ XXXX home equity loan with Capital One (

Capital '' ). The funds were to be used primarily for home renovation. I submitted

all the required documents requested by Captial. I was informed, on XX/XX/XXXX,

by the rep., XXXX XXXX, handling my loan application that he needed a

Release/Satisfaction of Mortgage from XXXX XXXX. I was surprised because

XXXX XXXX ( original mortgage in XX/XX/XXXX and refinanced with them in

XX/XX/XXXX ) sold my mortgage to XXXX XXXX XXXX XXXX, who merged then

merged XXXX XXXX XXXX XXXX who then merged with XXXX XXXX XXXX. On

the same day, I went online to the XXXX County Clerk 's website, my home is

located in XXXX County, and was able to pull down, for expediency, an unofficial

copy of the Satisfaction of Mortgage from XXXX XXXX XXXX (  XXXX XXXX '' ). I

faxed the document to XXXX. Attached is an official copy of the Satisfaction of

Mortgage received XXXX XXXX. XXXX led me to believe that if the document

evidenced the transfer, in his exact words  ... will work '' To my deterimnant, I

relied on his words and informed my architect to continue working on the plans

which resulted in an additional cost to me of {$750.00}. I discovered, on

XX/XX/XXXX, while checking Capital 's website and no replies from XXXX or his

manager that my loan was denied. There was no reason provided on the site.

There was a phone number XXXX provided to call with any questions which I did. I

spoke with a rep, # XXXX, he said that the loan had to be completed within a

certain amount of days or it will be closed and that a Satisfaction of Mortgage was

required. I asked to speak with XXXX 's manager, XXXX, and was told she was in

a meeting and would get back to me on the same day. Needless to say, she has

never contacted me. To add insult to injury, when I arrived home, I received i the

mail from my homeowner 's insurance company that Captial had already

designated themselves as the XXXX mortgagee on my policy. I believe that my

loan was improperly handled and incorrectly denied. Neither XXXX or his manager

Page 11175 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11176 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One NY 109XX Web

Page 11177 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/04/2015 Closed with explanation Yes No

Page 11178 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1442463

Page 11179 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11180 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11181 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11182 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11183 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11184 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11185 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11186 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/29/2015 Mortgage FHA mortgage

06/29/2015 Mortgage Conventional fixed mortgage

06/29/2015 Mortgage VA mortgage

06/29/2015 Mortgage Conventional fixed mortgage

Page 11187 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 11188 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



appear to be of any assistance in correcting this error. Instead, they choose to

ignore a client.

My ex-wife and I got a XXXX over 2 years ago and the decree clearly stated that

the marital home was to be sold and in no way was she given my interest in the

property or was it conveyed that she wild be allowed to stay in the property over

the time it took to sell it or 1 year, which ever came XXXX. Additionally my name is

on the loan and on the deed and I have not and will not sign over my intertest of

the home to her. In the meantime she has applied for a Loss Mitigation Application

with the motrgagee, US Bank. They have allowed her to start this process and

have accepted payments from her with the knowledge they have viloated the rules

and regulations that govern this program. I want this process stopped immediately

and the Mitigation process to cease and for her to not be allowed to remain in the

former marital home.

I applied for a wellsfargo mortgage modification program and I was denied. I have

a surplus of income at this time and was denied. I do not understand why I can not

find an reasonable option for me and my mortgage company wellsfargo. I will go to

the media and provide them the my documents to show them my ability to pay.

I have VA loan from M & T Bank. I refinanced it about a year ago. M & T bank held

the mortgage for several years before I refinanced with them.The mortgage

payments are current.Today I received a letter from my county. It is a NOTICE OF

INTENT TO LEVY because they say I owe {$830.00} from XX/XX/XXXX for

property taxes. This is the XXXX I 've heard of this. I 've been in this house over

XXXX years and taxes and insurance have always been escrow-ed for VA loans. I

must pay by XX/XX/XXXX or the property will be levied.

Due to financial hardship, I fell behind on my mortgage payments. I discussed my

situation with my lender XXXX Bank of America XXXX in XXXX of 2015. I

submitted the XXXX for Mortgage Assistance in XXXX, including all requested
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documentation only to be asked to submit the same paperwork over and over

again. During the phone conversations, Bank of America, appeared to give me the

run around and they informed me that the service on my loan was being sold on

XXXX XXXX, 2015. I was also told that all paperwork would be sent with the loan

documentation. I did not receive anything in writing about who will be servicing the

loan. According to a letter I received on XXXX XXXX, 2015, from my

understanding the service company assigned to my account is XXXX which is an

agent of XXXX XXXX. I informed XXXX XXXX XXXX that I had completed

paperwork for Mortgage Assistance, but they told me that there was no paperwork

of that nature on file. Bank of America did not process the paperwork as they led

me to believe. I requested the forms for Mortgage Assistance from XXXX XXXX

XXXX, but I am yet to receive the paperwork. In short, the agent for my loan as

well as Bank of America have not provided proper support for my repeated

requests.

Since XX/XX/XXXX Bank of America has been sending me erroneous letters

stating that I requested a home loan modification.  Every month to every other

month since XX/XX/XXXX I have been receiving these letters to which only state

who my dedicated customer relationship manager is.  However, every time I call to

get information about the letters and the modification request they are not able to

tell me how the request for a modification was initiated.  They usually state that it

is in review, or they are reviewing the documents that I have sent in to them.  I

have not initiated or sent in any documents for review for a modification.  When I

tell them that this is not correct and that I requested assistance back in

XX/XX/XXXX which was denied and closed,  they then state that they are not sure

why my loan is showing in that status.   I don't mind getting help but no one and I

mean no one has been able to explain to me what the issue is here.If you look

over the documentation that I sent in there is a pattern.  BofA will send a letter

Page 11196 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 11197 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America VA 231XX Web

Page 11198 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/30/2015 Closed with explanation Yes Yes

Page 11199 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1444099

Page 11200 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11201 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11202 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



typically every other month from a home loan assistance relationship manager.

Each time it is a DIFFERENT relationship manager.  In XX/XX/XXXX I requested a

letter (also attached) from Bank of America to provide me with the investor on my

loan.  I attempted to contact the investor to try and make them aware of how the

servicing of my loan was going however I was unsuccessful in my attempt to reach

them.In XX/XX/XXXX Bank of America performed some type of market value of

the property which they state was part of the their review for my request for

assistance.  I have called several times to make them aware that I did not

understand what was going on and requested to speak to a manager or supervisor

for support.  I recently called and advised that if I did not get a proper explanation

on what was going on with my account that I was going to file a complaint.On

XX/XX/XXXX I got a letter stating that due to a recent change in the status of my

home loan assistance request I would no longer be assigned a dedicated single

point of contact.  What is the recent change?  See the attached letter, there is no

explanation.I have tried to get a resolution but with no success. To me it is a

deceptive practice to make it appear as if you are trying to help homeowners.

They send these letters and then call with bogus information to make it look like

they are attempting to help certain customers.  A true modification (like the one

that was initiated for me in XX/XX/XXXX only after a successful complaint filed

through the CFPB) would have required me to send in documentation etc.  This

fake attempt for support weather intentional or not is not right to homeowners. I

have an adjustable rate mortgage and I do not have the time to play around with

phony attempts for help.  If you look over the documents that I have sent it is

extremely egregious to be tossed around from person to person with not one of

those people being able to explain the status of my loan.  That leads me to believe

that this type of treatment is to get over on whatever kind of quota they have to

show that they are attempting to help homeowners.

Page 11203 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11204 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11205 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11206 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11207 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/29/2015 Mortgage Conventional fixed mortgage

06/29/2015 Mortgage Reverse mortgage

Page 11208 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan modification,collection,foreclosure

Page 11209 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



In 2009, XXXX XXXX we unfortunately lost our home of XXXX years to a fire.

Within a day XXXX we contacted our mortgage company to inform them of what

happened. The representative informed us we would be placed in forbearance.

They gave us the run around and we turned to an attorney within a couple months

due to going in circles with these people. Over the next XXXX years we fought for

payment of the house and personal items. Our attorney asked us for the

forbearance letter. We had no idea what she was talking about. The mortgage

company, Bank of America, was attempting to take the balance of our insurance

money to the tune of approximately {$43000.00}. Our attorney said we should stop

the bleeding due to the mortgage company adding up daily charges. The

mortgage company said that we have n't made the payments. How in the world in

just XXXX months can we owe an additional XXXX $? Would n't they be held

accountable for not sending the required paperwork in this situation? I would like

to see my $ XXXX plus interest given back to us.

My XXXX home was damaged on XXXX XXXX, XXXX by an out of control vehicle.

Due to circumstances beyond my control, I was forced to be evacuated from my

home for more than a year. I suffered inconvenience ; disadvantages ; discomforts

; and unnecessary difficulties, while a contractor who was hired and paid by your

company was supposed to rebuild the XXXX floor of the house, which was almost

totally destroyed ; was supposed to repair any and all damages to the XXXX floor ;

and was supposed to repair any and all exterior damage, including damages to the

very foundation of the structure .Your company, as well as your contractor and

anyone else involved, were all made aware that when the vehicle flew through my

house that it shifted the house off of its foundation. However, my insight was

neither welcomed and/or addressed. But once I had re-occupied my home, by

XX/XX/XXXX rainy season I had no choice but to contact your company in a letter

dated XXXX/XXXX/XXXX, accompanied by photographs, addressing this
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unacceptable situation. ( Please See Attached ) Now it has been XXXX months

since the vehicle accident and the basement situation has been exacerbated

exponentially. As previously stated, the basement fills with mud and silt whenever

it rains and/or when the snow melts. It began at a somewhat manageable rate, but

as time goes on it was increased dramatically - it now covers your feet if it rains for

XXXX days. Visual investigation reveals that the foundation has crumbled away

even more now and has fallen in causing the adjacent driveway to crack and

deteriorate with holes large enough to peer down through to see that dirt has been

displaced. You can see that underneath the pavement of the driveway is hollow.

Were it not for the rebar in the foundation of the driveway it would have caved in

already. It should immediately be torn up, refilled with about XXXX inches of rocks

and gravel, then re-paved. This active hazard is a situation that poses a threat to

life, health, and property. There is eminent risk of harm to individuals and damage

to property other than the house and land. I am afraid that either my vehicle is

going to fall through the driveway pavement or someone walking through the

driveway XXXX fall and be injured at any time. I am XXXX years old and have had

to have my XXXX, thus I am XXXX. This Friday on XXXX/XXXX/XXXX I am

scheduled for yet another XXXX. Because I XXXX, I am vulnerable to the inherent

risk of parking my vehicle in this unsafe area. I am afraid that one day the

pavement may give way and my vehicle may suddenly go crashing through the

unsupported driveway, injuring me and damaging the vehicle. The basement

houses my washer, dryer, and XXXX ( XXXX ) freezers. Therefore, I and/or my

care giver ( s ) must go into the basement often to wash, dry clothing and retrieve

food. When it is wet outside the basement floor is extremely slippery and unsafe.

Additionally, my appliances have been damaged by the constant barrage of mud,

slush, and muck. During each rain the dirt beneath the driveway turns to mud and

continues to wash away from underneath the driveway and flow into the basement
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taking with it silt and crumbled pieces of concrete from the foundation. I am an

XXXX year old XXXX with several physical problems including a XXXX problem. I

am sick and tired of trying to find someone and paying them to clear the mud from

the basement, haul it up the steps, and scatter it back on the outside. To try to put

the mud back under the driveway would make no sense whatsoever. As a XXXX

on a fixed income I am doing all that I can to maintain YOUR property. However, I

am unable to make the repairs necessary to upgrade the current situation from

dire to tolerable. I am tired, XXXX, XXXX

The payment changed and we and we did not realize. We are behind about

{$1000.00} or so. We were sent modification documents. We filled them out and

sent all supporting documents by XXXX about two weeks now and we have not

heard anything.

I am a XXXX in Arizona ( XXXX ) I was doing a deal with a buyer of mine that just

canceled after XXXX days. We reached full acceptance of this contract on XXXX

XXXX, 2015. This deal was a XXXX on an acre, just outside of XXXX AZ. The

property is on septic and has a well agreement, and a road agreement. The buyer

is very well qualified and just wanted a low payment with enough land to build a

big workshop, so this property fit perfectly. We were done with all our inspections

and sent everything to underwriting the beginning of XXXX. The good and

hardworking folks at XXXX did the best they could and worked so hard on this file

it amazed me. The Underwriter, Sunwest ( who was the investor that would buy

the loan ) asked for corrections and for the whole packet to be re-submitted at

least XXXX times and spent 3 months reviewing the file. We have XXXX of emails

in which Sunwest keeps asking for things ( many times things we had already

submitted numerous times ) over and over again, each time saying that they just

needed this XXXX last thing and they could approve the loan. Finally after a month

and a half they start looking at the well agreement, which on the surface looked
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fine. They requested more documentation and more and water tests and all other

kinds of paperwork over and over again. The listing agent, escrow company and

myself spent hours searching for all the paperwork, that was mostly online and

public knowledge. All this time, XXXX & XXXX at XXXX were continually calling

asking that they please just give us a Yes or a No on the file. The Seller had

moved out and had to stay in a motel for a month. The Buyer had paid for a repair

to properly affix the XXXX in XXXX as we were told by Sunwest then that it would

close in a couple days after that was taken care of. The seller paid for a septic

cert, as we were told by Sunwest underwriting that should be done before the

appraisal to speed things along. The buyer also obviously paid for a home

inspection, engineering report and appraisal, in addition to the repair. Plus, the

buyer has to pay more rent as his lease expired, so he had to go month to month

in XXXX which costs extra. Then after they finally came to the conclusion after

XXXX months in underwriting that the property did not meet HUD guidelines due

to the fact that we could not find corporation papers for the well group they verbally

said they could not do the deal. It then took them a week to send XXXX the denial

letter in writing. It is my assertion that if Sunwest had done their job correctly and

had competent underwriters working for them they could have come to the same

conclusion in XXXX! We have all wasted so much time and money on this file, it is

ridiculous. Towards the end of XXXX it seemed to me like they were just

prolonging the deal, by not answering their phones or answering XXXX and XXXX

of emails asking for updates. By prolonging the pain they were just begging the

buyer and seller to cancel the deal so they would not have to, because they must

have realized that they had already wasted so much of everyone 's time and

money that if they now denied the loan XXXX of the parties might find a way to

sue them, however if the buyer or seller canceled before a denial, a lawsuit would

be harder to prove. I am most likely going to have some of the best Real estate

Page 11231 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11232 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11233 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11234 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11235 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/29/2015 Mortgage Other mortgage

06/29/2015 Mortgage FHA mortgage

Page 11236 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan servicing, payments, escrow account

Page 11237 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



lawyers in Arizona look at the case and file for damages and whatever else they

can think of, as this was absolutely ridiculous and absolutely unnecessary to wast

so much of everyones time. As, I tried to tell Sunwest a XXXX times, this is not just

a file, this is people 's lives that you have absolutely damaged.

I 'm a XXXX who performed work as per agreed contract proposal, however the

property was foreclosed, and sold in the middle of construction, the insurance

company paid the mortgage company in full for the Accident Repair work to be

performed, the mortgage company sent a  Conditional Waiver and Release of Lien

'' for me to sign and send back. I was also instructed to await the agreed final

payment and to cease all work, I did as directed. I sent it back XXXX XXXX, 2015 ;

however I still have not been paid as promised ( stated on conditional lien release

)

I purchased my home XX/XX/XXXX. Since my purchase, my loan has been sold

twice, first to XXXX XXXX XXXX & this last time to Carrrington Mortgage. Looking

through the paperwork that I received in regards to the sale I think Carrington

Mortgage purchased my loan XX/XX/XXXX but my first letter of contact from them

was XX/XX/XXXX. While XXXX owned my loan they pulled my mortgage payment

from my checking account twice a month, the XXXX & XXXX for the amount of

{$1300.00}. My last payment made was XX/XX/XXXX made to XXXX. I assumed

that Carrington would continue to honor the payment arrangements. When next

payment came up on XXXX XXXX no payment was removed. I waited a few days

assuming that things might be a slow because of the sale. I finally called

Carrington regarding the payment not being pulled & was informed that I need to

re-apply for this service and that because I was behind on the mortgage they

would not consider me until I was caught up. When I inquired about being behind

they told me that because they had yet to receive the XXXX XXXX payment I was

now overdue ( XXXX pulled this payment on XXXX XXXX and Carrington took
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over loan on XXXX XXXX ). I was also informed that I had an escrow shortage and

that my payment was going to increase. As of XXXX XXXX I will be a little over $

XXXX late on my mortgage. I have cashiers checks for XXXX XXXX, XXXX XXXX

& XXXX, XXXX XXXX but I 'm not allowed to make these payments because

Carrington does not accept partial payments ( XXXX XXXX is still missing

according to their records ). We are risking our credit and losing our home, but

would like to see Carrington continue to honor the same terms of our loan that was

established with XXXX. We would also like to see them take the partial payment

XXXX pulled and apply it to XX/XX/XXXX. When that payment is applied we could

then catch up on our loan with the cashiers checks that we have.

I received an email from LoanCare saying that I needed to log in to their website to

update mortgage information. At the time I believed it to be a phishing attempt, as I

my mortgage is currently held by XXXX XXXX, and I had never heard of

LoanCare. After researching further I found they were a legitimate company and

updated my insurance information online. They kicked it back saying it was

incorrect, so I updated online again and then followed up with a call. I received a

condescending letter today, telling me they had cancelled an insurance policy they

purchased on my behalf and to make sure I kept them posted with my insurance

information on an annual basis. I had never heard from my mortgage company in

the first place, their subcontracted company ( who already had my insurance

policy info as they were able to tell me there was an error ) requested that I update

information on possibly the shadiest looking website I 've ever seen, and then

purchased an insurance policy without notifying me either through email, letter, or

phone call. The whole system reeks of a scam, from the intentionally sketchy

webpage, to the lack of straightforward communication, to the fact that they

already had my policy information ( as it did n't change ). It seems as though they

are looking to take advantage of people not being proactive enough to do some
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research on who LoanCare actually is. Without too much speculation, I would

imagine there would be some sort of financial motivation attached to them finding

a policy  on my behalf ''. I would greatly appreciate if someone would look into their

predatory practices.

I was told by Ocwen, I did not qualify for modification, please see attached decline

letter from Ocwennd previous Complaint filed XXXX. Throughout this process, I 've

had XXXX and have not worked for the past XXXX months my husband is on

XXXX, and we have decided to sell the property. We 've been in escrow for the

past XXXX months and granted a short sale approval several months ago. The

buyer had problem financing the property because it was next to an oil pump, so

they had to go with a new lender and was able to get financing. Our realtor asked

Ocwen for new extension and was declining due to the Hud one not reflect the

original payoff amount going to Ocwen, which was an error on escrows part. We

made the corrections and still have not received it after XXXX months, and I 'm

being told now that I do not qualify for a short sale because I 'd make too much,

and they want to review my financial documents again but are asking me to

resubmit everything again which I have already done and I was denied a

modification. The buyer has spent money already on appraisals and have been

very patient with us for the past XXXX months ; it appears Owen is just trying to

foreclose and is not working in good faith. My Realtor has ask Ocwen, to send him

in writing what they want at this point but they have n't, and keep tell him they have

submitted a request ... .that 's been for the XXXX weeks. I resubmitted everything

Ocwen requested and still as of today my agent was told by Assigned Negotiator (

Agent ID XXXX ) what was requested by ( Agent ID XXXX ) on XXXX/XXXX/2015

was n't correct and more was needed. He told my realtor, after my realtor

explained to him he sent over exactly what was requested he would call him back

tomorrow to double check. Also my realtor asked Ocwen, to send him in writing
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what was needed by fax or email and has not got anything sent. I was asked by

my realtor to call on XXXX/XXXX/2015 to call and see if anything was still needed

and I was told by ( Agent XXXX XXXX ID XXXX ) NOTHING was needed. My

realtor called back XXXX minutes later and was told by Agent ID XXXX ) some

documents were needed and that ( Agent XXXX XXXX ID XXXX ) tell me XXXX

prior that these documents were needed, which is n't true. They wanted me to

explain the new financial statement because I should my husbands XXXX so they

wanted an award letter showing it was his not mine and an explanation about my

son he gives me {$700.00} a month cash for bills and food, everything was send

by email to Ocwen on XXXX/XXXX/2015. My realtor got a call today by Assigned

Negotiator ( Agent ID XXXX ) that Ocwen still need an award letter for Me and

blank financial statement since I had no income? My realtor explained to him what

was requested and there was no award letter for me because my husband not I

that received XXXX, he also ask why are they asking for something different today

then from last XXXX and all we needed was and extension because short sale

was already approved. He put my realtor on hold and told him he 'll call him

tomorrow, my realtor again ask to send all request in writing by fax or email, and

why have n't he received it yet after XXXX months. His response was he is the

Assigned Negotiator but can only communicate by phone and had to request it be

sent by other department, and would take XXXX to XXXX hour. But that 's what he

's been told when he request they send what they need in writing. Please see

attach Short sale approval letter, Request for extension, Denial of short sale

extension due to income being to high and payoff to low, copy of letter from

Ocwen that I did n't qualify for modification and short sale was my only option.

Thank you for your time and consideration.

my father passaway XXXX this year. unknown to me he had a XXXX mortgage

that he paid religious for XXXX. as soon as he passing the mortgage start writing
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about forcloure. i now live in his house and is on XXXX. my father pass away with

XXXX. he would not sign a contract with pathetic interest rate.the use to do people

tax return ; he would not sign that contract if he was in is right mind.BOTTOM

LINE I THINK THEY TOOK ADVANTAGE OR MY DADDY.i was his caregiver ;

and i am his son. i am awaiting for his medical records to see when he was

diagnois with XXXX. i talk to the vet hosital today and they told me it is in delay

I received a Motion for Writ of Possession dated XX/XX/XXXX show a certificate of

service in mail and I have reached out to the mortgage company several times and

we was in the process of modifying the loan. I am a victim of Predator Lending.

The deed of Trust identified Lender as America 's Wholesale Lender and Stated

that XXXX '' ) was acting solely as a nominee for Lender and Lender 's Successors

and assigns '' and was . I was giving an  Adjustable Rate Rider '' ranging from 8.5

% XXXX 2 years, 10 % interest payment XXXX XXXX ), 11.50 % ( payment XXXX

) and 12.875 % ( from payment XXXX to the end of the loan ). In XX/XX/XXXX I

purchase a home with a mortgage loan XXXX {$370000.00} and XXXX

{$90000.00} mortgage with the same company. I am not sure what happened

where I stand right now my children are going to be homeless to the fact that your

company refused to modified my loan. Worst thing that when I thought they were

in the process of modifying my loan instead they decided to foreclosed and sold

my home without notifying me the process. I believe my note is an Unendorsed

Note by XXXX. My loan documentations is an open book XXXX XXXX XXXX

XXXX XXXX. Green tree and Bank XXXX when i asked to speak to someone

regarding because of my language barrier i get the run around. I went to the court

they informed me that they have a court date on XX/XX/XXXX @ XXXX. And they

stated that your home was sold since XXXX we do not have to contact you or

serve you. If you received the Writ that means you was notified. I received the Writ

thru regular mail dated XX/XX/XXXX
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my mortgage remodification was approved XXXX yrs ago. initially when I signed

the contract there was an error in the document and months later they called me in

to resign it for the XXXX time. now XXXX yrs later they told me I need to resign it

again. which I did for the XXXX time. I was told in writing by XXXX XXXX if I did n't

sign it they would not let me make any more pre payments to my sub loan. ( this is

in my contract that I can make any prepayments with no penalty ) .so I would n't

have any problems later, I signed this for the XXXX time. they also brought me a

paper to sign to get an EIN # I am XXXX yrs old and do n't know why I would need

this but I signed it anyway. I was also told in writing that I would receive a check

for {$500.00} for my trouble which I never got. Now they are calling my home

everyday asking me to do it again for the XXXX time. the bank calls my house

everyday they went as far as to send a representative here last week with the

same paperwork again which he left with my XXXX yr old grandson who said the

representative took pictures of the front of my home. this is ridiculous I refused to

be upset with this anymore and in turn the bank has now blocked my access to my

online mortgage payment option. when I press to make a payment on my loan the

screen reads that I am not able to use mortgage pay on the web at this time and

gives me a phone # to call. when I call the number they tell me that I have to

speak to my acct manager and I am sent to voice mail. this is a lot of aggravation

for someone my age. in addition since the modification has been in effect in 2013 I

have never missed a payment or been late and each month for at least a year I

have been paying XXXX months at a time. I feel this is harassment and I would

appreciate any help or advice you can offer.

My wife and tried to work with Bank of America ( BOA ) to get a repayment plan in

XXXX XXXX, Bank of America suggest we go through XXXX. On XXXX XXXX,

XXXX we went to XXXX ( XXXX ), who contacted BOA, who stated we need to a

Home Modification Loan. We filed for a Loan Modification with BOA, and were told
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to make no mortgage payments while the Modification was being processed. This

went on for XXXX months until BOA stated we need to pay the XXXX months we

were past due in order to make the Modification possible. My wife file for Chapter

XXXX Bankruptcy and once the hearing was completed on XXXX/XXXX/XXXX,

we made our XXXX payment on XXXX/XXXX/XXXX and made every payment

thereafter on a regular basis. On XXXX/XXXX/XXXX we received a letter stating

that our mortgage had sold to XXXX XXXX XXXX. ( XXXX ) We made our XXXX

mortgage payment to XXXX on XXXX on the phone. On XXXX/XXXX/XXXX we

received a call from our Lawyer, stating we were delinquent on our mortgage

payment. On XXXX/XXXX/XXXX we received Court papers dated XXXX &

XXXX/XXXX/XXXX that we were delinquent and that we had a Court date for

XXXX XXXX, XXXX to foreclose on our home. We immediate met with out lawyer

on XXXX/XXXX/XXXX and hand Exhibit XXXX which showed our payment to BOA

were XXXX months behind. My wife and I went through our personal bank records

and pulled all the checks and bank statement starting from the XXXX mortgage

payment to the current payment recently made to XXXX. As of XXXX/XXXX/XXXX

we heard from our Lawyer and everything between XXXX and us has been

straighten out and foreclosure process stopped.

I am attempting to pay off my mortgage by transferring my escrow balance to my

mortgage balance. Calls to customer service result in very extended hold times. I

have averaged at least an XXXX on hold with them each time I call. The different

departments do n't talk to each other and are obviously not cross trained or even

trained at all. I have been trying to pay this loan off for going on XXXX weeks now

and no one can even tell me why it has not already happened. One dept transfers

you to another instead of trying to fix your problem. Absolute worst customer

service ever. Now they are trying to add on late fees and fax fees as well as doing

collections calls. And the entire balance of my loan is sitting in escrow waiting to
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pay the balance off.

Ocwen Loan Servicing : Need I say more? NOTHING has changed since the

settlement. They are still using the same old tactics ; 1 ) Taking advantage of

homeowners with servicing shortcuts and UNAUTHORIZED fees2 ) misconduct at

every stage of mortgage servicing process3 ) Failure to timely and accurately

apply payments made by borrowers and failing to maintain accurate account

statements4 ) Charging borrowers unauthorized fees for default-related services5 )

Imposing force-placed insurance on consumers when Ocwen knew or should have

known that they already had adequate home-insurance ( in order to get kickbacks

from their affiliate  XXXX '', funnelling XXXX t XXXX6 ) Artificially inflating

borrowers premiums by XXXX TIMES the cost of coverage7 ) Failure to release

loan satisfaction papers if someone is lucky enough to refinance after THEY

TRASH YOUR CREDIT SCORE8 ) Too many others to list hereXXXX )

Today it was brought to my attention that a mortgage company has been reporting

to all XXXX credit companies. I 've never had a relationship with the company

called Caliber Home Loans, but they have been reporting as if I do for the last

year. I did previously own a property with XXXX XXXX XXXX, but as of XXXX

XXXX I was discharged and cleared in the United States bankruptcy court in

XXXX NC. I was discharged from XXXX XXXX XXXX and all other debts. At the

time of XXXX XXXX, I gave up all rights to the property and debt and had not lived

in the property since XX/XX/XXXX. So it crazy to me how a Rep at Caliber Home

Loans by the name of XXXX XXXX number XXXX, told me that they acquired the

loan from XXXX XXXX XXXX as of XXXX XXXX, A whole year and a half later

after my BK was discharged. XXXX XXXX stated that my BK did n't discharge me

from the property, all it means that they ca n't collect the monies on the property

that was owed before my BK, but that they can continue to report this loan to the

credit companies, and that they can collect funds on the property since the
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discharge of BK, but If I want to go on a payment plan, modification she could help

me cause If I called another department no one can speak to me because her

department is the only one that can handle my calls. I told her, I did n't need her

help because I gave up the property and that the property was discharged in BK.

After I stated that XXXX XXXX, became disrespectful, rude, and used foul

language to me and placed me on hold without asking and never came back to the

phone. I just ca n't believe that this is possible.

I was given a pre-approval and the green light to start looking for a home with

Suntrust around XXXX XXXX 2015. Made an offer on a home on XXXX XXXX and

the process  started ''. Was given the closing date of XXXX XXXX 2015. Went

through all the inspections and the whole XXXX to get this home. My seller is/was

starting their process to move and find a hime out of state. On XXXX XXXX I got

an email ( not even enough respect for a phone call ) stating that I would not be

closing on XX/XX/XXXX. Once I make a few phone calls to figure out why, I find

out that my loan officer and the processor forgot about me and never even sent

me to underwriting. After my sellers agreed to an extention, and Suntrust  doing

everything they can '' I find out on the XXXX of XXXX that I was denied. Reason

was because of my self-employment relocation. This is something I told Suntrust

the very first day I walked in to get pre-approved. I find out after this, that this is

something that was known the whole time that I would never have been able to get

a loan through them and was just strung along through the whole process, so they

could  exhaust every resource ''. It 's a shame that such a large bank and a loan

officer that holds the position of VP of the mortgage dept. here locally, can lie to

someone and put a huge burden on them while trying to make a major life decision

and change. I have been XXXX miles away from my wife and XXXX young

children during this whole thing and am now XXXX as I already sold my home in

Florida. I must now scramble to find a home to rent as my seller will not sign
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another extension. All due to Suntrust not doing their job. They have agreed to

refund me any money that I have paid out of pocket for inspections, appraisal, etc

- and to me, just shows that they know they are guilty in the situation as they are

not obtained to do so ( because I should have never made it past his desk in

XX/XX/XXXX with a pre-approval letter ). I feel Suntrust should make it right with a

customer that they have had for over XXXX years and see that I have the credit,

cash, payment history, and income to support a loan from them.

I HAVE APPLIED NUMEROUS TIME FOR A LOAN MODIFICATION AND THIS

LAST TIME XXXX INFORMED ME OF A NEW PROGRAM CALLED THE LATE

TERM STREAMLINE AND I WAS ELIGIBLE FOR THAT PROGRAM. LATER, HE

SAID I WAS N'T ELIGIBLE DUE TO THE DRIVE BY BPO ( BROKER PRICE

OPINION ) COMING IN AT {$510000.00} WHICH WAS DONE BY A REALTOR. I

HAD AN APPRAISAL DONE AND THE VALUE CAME IN AT {$370000.00}. I

TRIED TO APPEAL THIS TO XXXX XXXX AND BAYVIEW LOAN SERVICING,

BUT WAS TOLD BY BAYVIEW THEY WOULD NOT ACCEPT THE APPRAISAL

AND WERE GOING TO FORECLOSE ON MY HOME.

We are trying to refinance our house. We had been with XXXX which sold out to

XXXX XXXX XXXX and has now sold our mortgage to Nationstar. We have given

written and verbal permission to Nationstar to share information with XXXX XXXX

Bank to refinance. This process started the XXXX week of XX/XX/XXXX. For

some reason the loan was being held up and not being released to XXXX XXXX

Bank. We were finally able to find out that they were stating we had XXXX liens on

our house. It seems that when we bought the house and we used VA to purchase

and then a few years later when we refinanced we went with FHA. The VA loan

was never removed by either XXXX or by XXXX XXXX XXXX. So we have asked

Nationstar to remove the VA loan as it is not correct, we are being stonewalled.

We are told it would take a month to remove. I sent an email requesting that this
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should not take a month to correct an error of this type and was told that it would

be considered and we will be notified XX/XX/XXXX. I feel that our mortgage is

being held  hostage '' because they for some reason do n't want to release it to

XXXX XXXX. I ca n't think of any other way to explain this. All the people who

have been trying to obtain information are amazed as to the way we have been

treated. The numerous people I have spoken to at Nationstar have been very

unhelpful. I have even call the corporate office and the woman I spoke to was

amazed that this was going on. We just want to move on and change companies

and complete this process.

I HAVE A LOAN WITH PNC AND THEY ARE REFUSING TO GRANT MY DEED

IN LIEU AND ARE REFUSING TO GIVE ME ANY RELOCATION ASSISTANCE

WITH MY DEED IN LIEU. I HAVE SENT THEM THE DEED AND I AM

ENCLOSING THIS GRANT DEED AS WELL.

In XXXX XXXX, 2007 I filed bankruptcy and included XXXX mortgages with Sun

Trust. But Sun Trust continues saying i 'm over XXXX days late on this mortgage

for almost XXXX years. I am in the process of trying to get a new mortgage now

and can not until this clears up. I have written them and spoken to them about

removing this from my credit. they are illegally reporting this.

My servicer, Select Portfolio Servicing ( SPS ), has made major errors in the

following areas : XXXX. SPS mailed my trial modification to a strange company

and did not use my address. XXXX. I became aware of my approval for a trial

modification in XXXX and the XXXX payment was XXXX XXXX. XXXX. SPS has

grossly inflated my income. All these errors were made in an attempt by SPS to

cause a deliberate default on the trial modification. SPS prefers to profit from

foreclosures. See attached - SPS mailed an approval to XXXX at an address that

is not mine. I have never conducted business with XXXX. SPS informed me of my

approval in XXXX and told me my XXXX payment was due XXXX XXXX. Finally,
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my pay stubs are attached. SPS falsely claims I make {$9300.00} per month. It is

blatantly clear that they have confused my file with another. I have additional

income with a rental property. This income becomes a wash when using the 75 %

underwriting standard. My income was inflated by a XXXX dollars each month.

Carrington Mortgage Services bought my mortgage from XXXX XXXX XXXX in

XXXX 2015. Since then I have had nothing but trouble : I waited until almost

XX/XX/XXXX to get any information on my account, they did n't honor my escrow

decrease from XXXX XXXX XXXX, their escrow calculation resulted in a large

jump in monthly payments which I requested to have spread over XXXX months

and the representative never submitted my request. If I was n't so vigilant about

my mortgage I could get really screwed.

On XXXX XXXX, 2015 we refinanced our loan with Nation Star Mortgage ( the

loan was already with them ). All disclosures, Estimated Fees and Costs, the

Federal Truth in Lending Disclosure Statement, the Payment Letter to Borrower,

the Impound Authorization and Payment Notification, the Initial Escrow Account

Disclosure Statement, etc., and the repeated assurance of our loan officer stated

the same thing : our PMI payment was {$330.00}. The first payment statement ( in

XX/XX/XXXX ) from Nation Star had PMI at {$330.00} as agreed. Now on XXXX

XXXX, I get a statement telling me that my PMI is now {$540.00} - a SHOCKING

increase of {$210.00} every single month - that is {$2500.00} per year! I called

Nation Star today and they had absolutely no information except to say that they (

the escrow department ) had  just gotten all of the information '' and that my PMI is

now {$540.00} per month and that they needed even more additional money per

month because they  did not ask for enough up front at closing for their 'cushion '

so there is a shortage that is also going to require an additional {$65.00} for the

next year so that they have the proper 'cushion ' on hand. '' This is a fixed rate

mortgage. The principle and interest are {$2400.00} per month. The
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disclosed/agreed PMI was {$330.00}, the hazard insurance was {$100.00}, and

the taxes were {$390.00} for a total monthly payment of {$3200.00}. Now they are

claiming P & I is {$2400.00}, PMI is {$540.00}, insurance is {$120.00} ( which I

expected because Nation Star told us to get more insurance in XX/XX/XXXX so it

increased the annual premium by {$100.00} per year ), taxes are {$390.00}, and

the escrow  cushion '' shortage payment of {$65.00}, for a new total payment of

{$3500.00}. This is almost {$300.00} per month higher than disclosed and agree

just one month after our first payment! Had we known that the PMI payment could

fluctuate like this, we would NEVER have agreed to this loan - we had other

options! We spent over an hour on the phone trying to get some answers, but got

no where beyond  that 's just what you owe '' and  that 's how the numbers came

in when we got them. '' This can not be right! Please help!!!

About XXXX months ago, my mortgage processing company started removing the

balance amount of my mortgage loan. I called a month ago and was told this

would be corrected but it was not. The monthly statements do not provide the

remaining loan balance. Company is Bayview Loan Servicing , LLC, XXXX XXXX

XXXX XXXX, XXXX, IL XXXX, XXXX

WE fell on hards times back in 2012, losing jobs, XXXX, XXXX etc. We took from

our XXXX XXXX durning this time period. Family had to move in with us due to

their own hardships, casuing our monthly expenses to go up. We just recently fell

behind because of these situations. We understand that we can afford the

mortgage we know we are at a 30 % debt to income ratio, had we applied durning

the medical situations and unemployment the debt to income ratio would have

been approved. Our primary mortgage has just been approved for a modification.

Our loan was transferred from XXXX XXXX XXXX to Seterus. After a few months

with Seterus, the loan was modified to a XXXX year, 4 % loan, adding back the

delinquent interest from the B of A loan. Since then, the extra principal payments
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have not been applied in a timely manner, and the interest charged has not been

reduced by the extra principal payments. My amortization of the loan shows that

we should owe {$12000.00} less than Seterus shows.

My loan was approved

I submitted a short sale package with authorization on XXXX XXXX and I keep

calling Seterus to get an update and they are stating the are XXXX business days

behind in reviewing short sale documents and authorizations and there is nothing

they can do. It is now 4 days away of being XXXX since I submitted the docs and I

can not speak with anyone regarding this transaction.

XXXX 2014 I applied to Bank of America to refinance all XXXX properties at the

end of modification. My home payment increased significantly and it will increase

several more times I have XXXX more years on my home loan. XXXX of 2014 I

was told they will not refinance the loans without a reason. I would like to know

why I was turned down

paid tax on time, Bank of America repaid the tax with a late fee to XXXX. The bank

opened escrow and funded it from the mortgage payments. I did not have escrow.

I pay tax and insurance my self, I am calling the bank since XXXX to resolve this

problem, as of XXXX The said problem is not solved. All XXXX credit bureaus are

showing I am XXXX days late it also shows the increased payment of {$860.00}

not {$510.00}. To add insult to injury the bank told me I must write and request

they remove the mistake from my account. I wrote the letter to an address I was

given since the end of XXXX.

Bank of America is only paying part of my payment {$140.00} not {$430.00}

towards my mortgage as loan I signed. I do not have escrow, I pay all of my taxes

and insurance. This is reported as negative to XXXX.

In regards to CFPB Complaint # XXXX : Seneca Mortgage Servicing LLC claimed

that they  ... previously responded to [ me ] regarding [ my ] complaint on
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that they  ... previously responded to [ me ] regarding [ my ] complaint on

XXXX/XXXX/15. We have attached a copy of that response for [ my ] reference.

This is a false statement, as evidenced by the XXXX mailing label which they

provided as proof, dated XXXX/XXXX/2015, clearly showing that they did not in

fact previously respond to me regarding my complaint. In fact the copy of the

response that they reference which they attached to their CFPB response was the

first time I had seen it. This just goes to show that Seneca is at best, incompetent,

but I suspect there is something more going on here and implore you to open up

an investigation of Seneca Mortgage Servicing for possible predatory mortgage

servicing practices.

My mortgage company did not pay my homeowners insurance ; and, now my

policy has lapsed.

My mortgage processor informed me XXXX hours out that we 'd have to postpone

closing ( originally scheduled for XXXX XXXX ) for an undetermined period of time.

This is a result of the mortgage company waiting until the last minute to conduct a

follow-up appraisal and then informing me the day before the anticipated

settlement date that they would be unable to close by the specified date ( after we

made application with them ~XXXX months before this anticipated closing date ),

forcing me to violate the terms of my purchase agreement due to the fact that we

were unable to close by the date specified in the agreement of sale. The original

appraisal was contingent upon septic system repairs being completed ... these

repairs had been completed XXXX weeks prior to closing, but my mortgage

processor waited until XXXX weeks before the closing date to tell me that this

follow-up would be needed and they 'd be requesting it then. All along in this

process, I 've been told we 're ahead of schedule. This is unacceptable that I was

forced to postpone closing at the last minute and that they did n't tell me we 'd be

forced to postpone until XXXX hours before settlement. Now the mortgage
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processor is saying that we wo n't be able to close until XXXX XXXX at the

earliest, forcing me to pay an additional ~ {$1000.00} of interest up front that I

otherwise would not have had to pay at settlement ... forcing me to do this at the

last minute without warning smacks of an unfair, deceptive, and abusive practice.

Current loan servicing company will not honor my previous MHAMP agreement

due to payments not being received in the required time frame by MHAMP

guidelines. Payment were not able to be paid by required time frame because loan

had been transferred XXXX times since XX/XX/XXXX, thus causing issues in

making payments to the current servicing company by required deadlines. Will

provide documentation as to issue, dates, etc. when needed. Account was first

being service by XXXX XXXX and was transferred to XXXX XXXX XXXX on

XXXX. I received notification from Nation Star of transfer the end of XXXX 2014. I

contacted the new servicing company and they did not have my loan details yet.

On XXXX I spoke with a supervisor is their department regarding the letter I

received which showed all my loan information was incorrect. He advised me to

wait another week and check back again. During the interim, he sent request to

delete late charges as I was within my first XXXX days of transfer to a new

servicing company. He also stated that I could pay my account on line when I get

paid on XX/XX/XXXX. After confirming deposit for self employed funds were

received and posted to my bank account I logged into their system to make a

payment. I am attaching the email I received as proof that I logged in to create my

account and make payment. However, my account was still incorrect and showing

that I was XXXX delinquent and their system would not allow for me to make a

XXXX month payment as previously directed. I contacted XXXX XXXX XXXX

XXXX directly on XX/XX/XXXX and explained this issue. I made payment by

telephone which cleared my bank account on XX/XX/XXXX. This issue caused me

to become over XXXX days delinquent on making payments and thus made me
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ineligible for the deferred principle write off that was to be completed

XX/XX/XXXX. I filed request with XXXX XXXX in regards to this issue and never

received a resolution prior to my account being transferred yet again to another

servicing company effective XX/XX/XXXX. The servicing company was Bayview

Loan Servicing which is the current loan serving company. I again filed request

and was denied. I filed an appeal and was since denied again due to not meeting

the required payment guidelines. I am attaching proof of this final request with both

of their denials stating this information.

On XX/XX/XXXX my father in law passed away, leaving his home to his daughter,

my wife, XXXX XXXX XXXX. we have been working with our attorney, estate

attorney, about giving the house back to the lender, Select Portfolio Services,

which was serviced by XXXX XXXX XXXX, XXXX, with no results. as of

XX/XX/XXXX there has been no filing of public record, as far as foreclosure, since

the mortgage hasnt been paid since the death of XXXX XXXX, father in law. We (

XXXX and myself ) went to the property, yesterday, XX/XX/XXXX to finish clearing

out the property and cut the yard and noticed the locks had been changed and a

lock box placed on the front door with a notice from XXXX XXXX, stating the

lender had requested them to secure the property. after obtaining entry to the

property, we also noticed personal belongings had been removed from the

property and the property had been  trashed '' inside, as if who changed the locks

had been looking for valuables. we contacted the XXXX XXXX police, in which

they filed a criminal complaint for Breaking and entering. when XXXX XXXX was

notified, all they would say is the lender ( Select Portfolio Services ) had given

them authorization to enter the property and secure the property. this is a violation

of our rights, seeing the lender has not filed any type of foreclosure paperwork. we

are requesting the CFPB get involved so this will not occur again.

What happen was that I hired a Realtor to sell my home which I 'm upside down in.
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He explain to me that I could apply for a Short Sale with my mortgage company

Wells Fargo Mortgage Co. Well he started the process with the short sale

department and gathered all the information requested by Wells Fargo and

submitted it on time. An appraisal was done and just as I stated I was under water

with my loan. My original loan amount was {$240000.00} and the appraisal value

came back {$130000.00} Then Wells Fargo requested bank statements, earning

statement, proof of income ( SSI & VA ). Once I provided these documents to

Wells Fargo they requested letters of explanation of deposits and withdrawals. I

provided them with letters as requested. Now things started to get strange

because Wells Fargo began to request documents and letters of explanation that

has already been provided. They kept asking me where this money came from or

what this deposit was for and so on. Requests started duplicating them self. They

kept asking for letters and documents that has already been provide. At this point

the case manger replied that she would not continue my case if I did n't provide

her with the duplicate request. So I requested to speak with he supervisor. Once

on the supervisor she also was very disrespectful and stated that if I did n't submit

to her the duplicate request that she would close my Short Sale file as well. Then

she hung up one me. This type of conduct was not acceptable and prompted me

to make this complaint. Also, my case manger never return calls to my agent for

two to three weeks at a time. Gave no explanation on why duplicate documents

was being requested or why case would not return calls or emails to my agent.

Please see attached file to prove my case and concerns. Sincerely, Disgruntle

Customer

This complaint is being submitted by XXXX XXXX XXXX on behalf of the

borrower. XXXX XXXX XXXX represents the borrower for the limited purpose of

filing administrative complaints and assisting with loss mitigation. Ocwen is the

current servicer of the borrower 's mortgage loan. This loan is not currently in
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foreclosure. The following violation has occurred with regards to the borrower 's

mortgage loan:1. Ocwen 's failure to send periodic mortgage statements : The

borrower has not been receiving mortgage statements since the borrower received

his modification in XXXX of 2014. The borrower lives at the property address.

Bayview is issuing incorrect statements and applying my mortgage payment

incorrectly. I pay my mortgage payment at the end of each month and include the

late fee each month. The mortgage company does not apply the payment correctly

and I have to call them EACH month to explain their mistake. I was a senior

underwriters in the past and they are negligent on my loan servicing for over XXXX

years now.

XXXX years ago Notice of Rescission was submitted to Decision XXXX company

within the XXXX day window. Decision XXXX sold the note and mortgage to

XXXX. XXXX foreclosed on the property and sold the property to a person. Said

person had XXXX XXXX the persons living in said home, the home owners of

record. An act that disregarded the US Supreme Court in XXXX decission.

Back in XX/XX/XXXX I moved to XXXX stayed at brother in laws houseLittle I

knew he purchased a house in XXXX under my name using my informationThe

house went foreclosure I moved to XXXX in XX/XX/XXXX recently I wanted to rent

a apartment the leasing company checked my credit they informed me that I have

loan under my name with 5th thirth bank I was shocked I contacted the bank they

told me to contact the credit berue I really need help I have never been in this

situation before please reach for help thank

Hello, I purchased a property with a mortgage from BofA at XXXX, Fl XXXX. BofA

ordered an appraisal with XXXX ( a part of BOFA at the time. They chose XXXX

XXXX a fly by night who did not do a valid appraisal. I Asked BofA to do a new

appraisal as his appraisal had many errors and I was concerned. XXXX XXXX my

loan officer said  it does not matter. All that matters is you get the house ''. I have
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repeated asked for a new appraisal or an appraisal review but they refuse as

XXXX BofA person said '' we dont want to do it because it will come in so low ''

.Now I am stuck with a butchered house remodeled without licensed persons or

permits and have over {$71000.00} of code violations and must do repairs. I am

angry that BOFA accepted the appraisal report after I complained. Apparently they

think my opinion does not count.They have refused to do anything to take

responsibility for what they did. I had an appraisor come inspect my home and he

said XXXX XXXX did not do what is required by Floridas Statutes Scope of Work. I

also talked with more than a XXXX appraisers in the area who said the appraiser

should have checked public records to see if permits were pulled on such an

extensive renovation. XXXX did not. I can not live in the home ( firetrap ). There is

no electricity in half the house as is, wires are spliced and i have been unable to

even turn on the elec water heater.  electricians told me not to. I have been told by

lawyers that I can not rent or sell because I would be held responsible. Also about

XXXX months after the closing BOFA sold my mortgage to XXXX XXXX. I

contacted them and explained the problem and was very hopeful as they told me

they could send the loan to BOFA or order them to pay me for the repairs. Then

they changed their minds and. I think both banks want me to default so they get

my deposit {$25000.00}, closing costs and all the payments I have made for

almost XXXX years. SOUNDS FAMILAR! can you please help? sincerely, XXXX

XXXX

Loan sold from XXXX XXXX XXXX to  Carrington. '' Within 2 months of sale,

escrow payment skyrockets. As apparently as it was explained to me by

Carrington '' XXXX XXXX XXXX did not require a  2 month cushion '' in my

escrow, but  Carrington '' does. Therefore, my escrow skyrocketed. I had no say in

this, no warning, no nothing. But a {$140.00} increase in my monthly payment 2

months after being sold to  Carrington ''. They waited 2 months to hit me with the
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bad news. They say to pay off my  2 month cushion '', I need to pay them nearly

{$3000.00}. What  Carrington '' has done is INCREASE MY MONTHLY PAYMENT

FOREVER by adding  their own '' requirement that has nothing to do with my loan.

I was NEVER given the opportunity to ask questions, to understand this would be

coming, to shop around for a different mortgage holder -- nothing. My loan was

simply sold and my escrow skyrocketed. What other new amount will  Carrington ''

add to my loan WITHOUT NOTIFYING ME? When will  Carrington '' mandate that

I have to have a  XXXX '' cushion?

Hello, It has come to my attention that Nationstar sent an unsolicited payment of

{$1800.00} to XXXX County Treasurer for property taxes. As clearly shown in the

attached escrow statement prepared by Nationstar in XXXX 2015, only hazard

insurance is being collected in escrow. Furthermore, attached are the property tax

bills that were addressed directly to me, and not Nationstar. This error has caused

duplicate payments to the XXXX County as I made a payment to them directly

since it is not part of the Nationstar escrow.

From the duration of my loan it appears I have had my consumer rights denied. At

the formation being promised a lower rate, then getting a rate almost two percent

higher. There was also the fact the lender 's attorney was also the title insurance

agent. While, even now I have learned about the right to rescind forms that never

were given to me. As the loan progressed with the servicer PHH there were

countless payments that seem to have went accounted for, higher payments than

were stated at the beginning, and a seemly vast array of stipulations that came

with payments being claimed. During the years 0f 2008 I lost my employment and

struggled like many other Americans. I had attempting modifications from the

beginning of my financial hardships and admittedly have went into foreclosure and

bankruptcy. Currently, I am in foreclosure once again, yet honestly I have learned

that the violation of regulations and law that my servicer appears to be violating is
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almost unbelievable. I begin my dream of home ownership with a XXXX fixed rate

loan that through modification has become over XXXX dollar loan. I have figured it

out through pay stubs, bank withdraws, and other written documentation that I

have paid over XXXX plus dollars over the last 9 years on the loan ; however, in

foreclosure now they are claiming the full XXXX. My family and I have paid

numerous payments at a time and spent hours trying to handle our obligations ;

still all the while meeting the sometimes ridiculous requests of our mortgage

servicer. Due to the rural county in which I live legal assistance that is afforded

many in my state of Illinois is not obtaining for me. I decided due to the servicer

never seemly to work with me, even endorsing my money orders then sending

them back after they already begun foreclosure ( Done this more than once ), that

without supervised modification assistance it will be a moot point.

I opened a mobile home mortgage with 21st mortgage. I make more the minimum

payment every month but the overage is held in suspense instead of applying it to

the Principal of my loan. I have to call in every month to have them apply the

overage to the principal amount. Any overages should automatically be applied

directly to my principal. 21st Mortgage suggested I mail in a payment instead of

paying online and include a note to apply it to principal. Mailing a payment is less

reliable and costs postage as well as time. The online payment is reliable and free.

I also have not received a statement to-date and believe I should be receiving

these monthly with a break down of my principal, interest, escrow and etc.

I was making regular payments to my home mortgage for a few years. My loan

was eventually transferred to fifth third bank. I setup automatic payments through

my bank. Fifth Third bank did not have an online payment method for non-

checking account customers. At some point without my knowledge, my total

payment due changed and the previous amount I setup did not cover the full

amount. The bank did not apply my partial payment and stated I was late. I called
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Fifth third bank to rectify. They waived the late fee and said they would work on

removing the record from my credit statement. I was able to immediately make the

missing balance payment and have not been late since. My credit score has been

severely negatively affected by this.

XXXX XXXX XXXX of PNC bank refused to provide me and my wife copies of both

our credit reports once we applied for a refinance mortgage and we met the

minimum requirements outlined by PNC bank. She refused to grant me access to

her boss so i could complain. apparently all bosses are on vacation.

I am writing to you in an attempt to shed light on the XXXX XXXX violations that I

have experienced with regard to my request for mortgage assistance ( RMA ) at

the hands of WFHM/ASC and to hopefully get some help from you as I am up

against a sale date this week on Thursday, XX/XX/XXXX. My initial RMA was

submitted to WFHM/ASC over a month ago but I have yet to receive a letter

confirming receipt or a letter stating missing documents in order to submit all

documentation to satisfy a complete RMA and stay the foreclosure during my  fair

'' review process. Additionally, I had been transferred to what I thought was my

single point of contact ( SPOC ), XXXX XXXX, who never returned my calls at this

critical time only to learn from multiple WFHM representatives that they were

changing their process from the mandatory SPOC assignment to a re-entry team

where no SPOC was assigned. I was informed that I was caught in the middle of

this change and the CSRs were misinformed when they continued to transfer me

to XXXX XXXX. It is daunting to me that I am bearing the burden of a policy

change that in my opinion and understanding, is not in keeping with federal laws

governing the XXXX HAMP process. I have submitted a complete RMA to include

the XXXX HAMP RMA, IRS form XXXX, hardship letter, XX/XX/XXXX YTD P & L

statements, bank statements, mortgage statements, HOA statement, rental

agreement & receipts, schedule of real estate owned, and everything else asked
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of me but yet WFHM is refusing to process my RMA for missing documents that

have already been submitted. I have prepared a timeline below of my calls &

correspondence to WFHM with regard to my contact and the misinformation and

runarounds that I have and am currently experiencing. TIMELINEXX/XX/XXXX -

Spoke w/ XXXX ( ID # XXXX ) at WFHM who advised that I had plenty of time to

submit a RMA & confirmed that XXXX XXXX was assigned to my file as the

SPOCXX/XX/XXXX - Spoke w/ XXXX XXXX at WFHM who advised that my RMA

had been received & confirmed that XXXX XXXX was assigned to my file as the

SPOC then transferred me to XXXX XXXX 's voicemail where I left a

messageXX/XX/XXXX - Spoke XXXX XXXX ( ID XXXX XXXX ) at WFHM who

advised me wrongfully that I needed to speak with SPOC XXXX XXXX to open up

the new RMA as it would not be opened by just merely sending in the XXXX

HAMP RMA - he actually transferred me to the re-entry team at WFHM instead of

XXXX XXXX - Spoke w/ XXXX ( ID # XXXX ) at WFHM who advised me that the

RMA intake process had changed over the past few weeks and I was stuck in the

middle of the change whereby there was no longer a SPOC assigned but now a

re-entry team responsible for processing XXXX HAMP RMA 's - XXXX provided

me with a list of documentation needed to submit a complete XXXX - Spoke XXXX

XXXX ( ID # VWS ) at WFHM who confirmed that the re-entry team was notified of

my RMA on XXXX XXXX, 2015 and was working on it then stated that SPOC

would NOT be assigned until ALL documentation was submitted to the re-entry

team - she confirmed my sale date for XXXX XXXX, XXXX - Spoke XXXX XXXX (

ID # XXXX ) at WFHM then to XXXX ( ID XXXX XXXX ) on the re-entry team at

WFHM who advised me that the only documents that I needed was a XXXX (

already provided twice ), XX/XX/XXXX tax return ( never requested before now but

provided last year so still on file at WFHM ), statement of real estate owned (

already listed on XXXX HAMP RMA but provided it ), and XX/XX/XXXX P & L
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We submitted an application for a loan modification to PennyMac. PennyMac

denied the application via a letter dated XXXX XXXX, 2015. PennyMac failed to

include in its denial letter the name of the investor and the NPV results. Pasted

below is the excerpt from my letter to PennyMac. PennyMac claims the XXXX

following reasons that the application for a loan modification was denied as stated

on Exhibit A of PennyMac 's XXXX XXXX, 2015, letter : Capitalized Loan to Value

( LTV ) Excessive Forbearance Housing Expense Ratio Outside of Acceptable

Range Insufficient Net Cash FlowPennyMac has failed to provide the total

capitalized unpaid principal balance, the value of subject property, the income and

debts used in its calculations. These are all data inputs used in calculating NPV (

net present value ). See Home Affordable Modification Program, Base Net Present

Value ( NPV ) Mode XXXX Model Documentation here : XXXX See pages XXXX

that state the NPV model inputs - these inputs include unpaid principal balance

before modification, property valuation, borrower 's total monthly obligations and

monthly gross income. As PennyMac is claiming the reasons for denial include the

LTV and the inability to come up with an acceptable modified payment and

insufficient net cash flow then these values must be disclosed as PennyMac

engaged in a net present value calculation. As explained in the Comments to 12

C.F.R. 1024 ( d ), if a trial or permanent loan modification is denied because of a

net present value calculation, then the denial notice must include all the inputs

used in the net present value calculation. 12 C.F.R. 1024, Supp. I, 41 ( d ) cmt. 2.

PennyMac 's XXXX XXXX, 2015, letter does not include any inputs it used in this

calculation. This is exactly the kind of information called for by RESPA to enable

borrowers to make an informed decision about whether they should appeal the

servicer 's loss mitigation determination or pursue other options. PennyMac failed

to provide it. In its XXXX XXXX, 2015, letter PennyMac states  We may order an

appraisal or other forms of valuations to determine the property 's value in the
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course of reviewing your application. If we do order any valuations in connection

with the application in determining whether your loan qualifies for a loan

modification, a copy of the valuation ( s ) will be enclosed with this notice, if

applicable. '' Clearly the value of the subject was used in reviewing the application

as one of the reasons for the denial is due to capitalized loan to value. The value

in  loan to value '' is the valuation of the home yet PennyMac failed to enclose with

its letter any valuations of the property. PennyMac representatives disclosed to me

that PennyMac had a BPO completed on XXXX XXXX, 2015, that resulted in a

value of {$69000.00}. Is that the value that PennyMac utilized in reviewing this

application?

I was offered a home modification by BOA and when I called to try and understand

the modification BOA own supervisor did not understand the modification terms

nor could she explain it to me until she spoke with XXXX different specialists. I

was forced to sign the modification in 15 days without time for me to schedule a

lawyer to review. I was told if I did not sign and return within the 15 days I would

lose my home. I called and asked for an extension of time so I could have a lawyer

review before I sign and BOA refused. In fact, the day my signed papers were due

fell on a Saturday XXXX XXXX so XXXX XXXX of BOA told me that I must have in

by that Friday XXXX XXXX or I would definitely lose any modification options. It

was already Wed XXXX XXXX. I have no idea what income they used for my

modification nor the value of my home and Why BOA was not able to offer me a

differed balance that does not accrue interest. I called XXXX XXXX and I called his

supervisor left messages for both of them to call me back immediately because I

was being pressured to sign this modification in less that 14 days after it has taken

me XXXX YEARS to get anyone from BOA to actually help me. NO ONE FROM

THE OFFICES OF THE PRESIDENT OF BOA HAS RETURNED MY CALL even

though their vm states that they will return my call within XXXX hours ... It has
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been 17 days. I was then told to not make my XXXX payment. MY XXXX payment

of my modification is due on the XXXX of XXXX. BOA has not mailed me a single

piece of information telling me where to make my payment. THEY DID

HOWEVER, send me a letter stating that my home is being foreclosed upon

because they did not receiveve payment for the month of XXXX ... The month that

XXXX XXXX and his supervisor XXXX both told me not to make a XXXX payment

that my home was in the modification process and I am to only begin to pay for the

month of XXXX. When I took the initiative to call today to make a payment since

no one from BOA would tell me where to pay I was told that it would be a {$20.00}

fee to make it over the phone and that my account is still in the process of being

modified so there is no where specific for me to be able to send in a payment ...

BOA SETS ME UP TO FAIL EACH AND EVERY TIME THEY SEND ME ANY

CORRESPONDENCES ... I am an educated woman who has lost XXXX years of

my life, my credit, any equity in my home and any extra money I had to pay a

lawyer to help me put a stop to all of this. I was also advised by both XXXX XXXX

and XXXX of BOA that there are programs that randomly are offered by BOA to

help make my modification better. I was told that this information would be mailed

to me. But to be very careful to not miss the information in the mail because it will

look like  junk mail '' and I only have 2 weeks to respond or I will lose any

opportunity on any special offers. I just received a letter in the mail. It  appeared ''

to be official but with I called BOA they could not verify. They asked that I  fax ''

them the mailer. This is how I was orginally  scammed '' by BOA ... my personal

financial information is made public when you are late making a mortgage

payment. SO my name and address are offered up to every  scam artist '' in the

country. BUT BOA wants me to pay attention to any mail I may receive from them

because it looks exactly like all of the other pieces of scam  junk '' mail that I

receive .... THIS IS MADNESS! I have been used, abused, taken advantage of,
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I was married when the mortgage on my house was initiated almost 15 years ago.

Both my husband and I had very good jobs. Since that time, we have divorced,

and my former husband provides no support. I have had a change in employment,

and I am now XXXX. The net result is that the household has a mere fraction of

the income that it enjoyed at the time the mortgage was initiated. I have applied for

HARP relief twice. Both times have been unsuccessful. I have a slight bit of equity

in the property, and although payments are sometimes late, they are current. It is a

struggle to make the payments each month, and very stressful. My credit card

debt has increased because I have used credit cards to pay household expenses

such as utilities and insurance while trying to make ends meet. My lender has no

incentive to aid with HARP eligibility, because of the existing equity and the up-to-

date payments. I have been told consistently that I do not make enough money to

qualify for HARP. The brass tacks are this : if I make enough money to keep the

current mortgage current, why do I not make enough money to pay a lower

mortgage? I was also told that it would be helpful to my case if I were behind on

mortgage payments. While the HARP application worked its way through the

system, I withheld payments on this advice. The result is that I was still found

ineligible, but my credit score decreased dramatically. I seem to fall into a

borderline limbo. People who have higher relative incomes vis -- vis the same

mortgage payment, qualify for REDUCED mortgages. However, I must endure the

higher payments ( currently at 5.5 % ) despite lower income. How is this fair? The

HARP program would be a godsend to someone like me and would make a world

of difference in my month-to-month struggle. It would seem like I would be the

poster child for such a program, yet it remains out of my grasp.
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Select Porfolio Servicing continues to leave notes outside my door. I would like it

to stop

Since XX/XX/XXXX, I have been in the process of purchasing a condominium

located in XXXX, New Jersey. This property is a HUD foreclosure managed by

XXXX XXXX XXXX. XXXX XXXX is the real estate agency for both buyer and

seller. The mortgage lender for this purchase is Wells Fargo Home Mortgage. A

XXXX renovation loan was required due to the condition of the property. Lender

delay has necessitated XXXX fifteen day extensions, which have XXXX now

expired. At this point, I will be fined {$25.00} per day in fifteen day intervals by

XXXX XXXX ( {$370.00} total per extension ) for each additional extension going

forward. After multiple inquiries and considerable delay, on XXXX XXXX, 2015,

just one day prior to the expiration of my first extension, I was provided with the

appraisal by a subcontractor of XXXX XXXX, a 49.9 % owned subsidiary of Wells

Fargo. This appraisal significantly under-appraised the subject property.

Consequently, my lender provided me with XXXX options at that time in order to

continue with this transaction : 1 ) Request a reduction in the sales price ; 2 ) Pay

the difference at closing ; 3 ) Reduce the renovation budget ; and 4 ) Appeal the

appraisal. My realtor advised me that a reduction of the sales price by HUD/XXXX

XXXX was not an option. Payment at closing of the nearly {$10000.00} difference

resulting from this appraisal would be difficult, if not impossible, without burdening

family and friends. However, in an effort to move forward with this transaction, I

was able to reduce the renovation budget by approximately {$5000.00} without

significantly affecting the property 's valuation, if at all. Additionally, I elected to

appeal the appraisal due to it containing numerous errors and omissions. The

renovation modification and appraisal appeal were both submitted to Wells Fargo

on XXXX XXXX, 2015. While I have been assured by representatives of Wells

Fargo that the renovation modification and appraisal appeal have been submitted
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to the appropriate departments/persons, there has been absolutely no discernible

progress for more than three full weeks. I have made multiple telephone and email

inquires each and every day for the last three weeks with regard to the status of

the appraisal appeal and renovation modification but have received no meaningful

responses. My XXXX extension has now expired and I have advised XXXX XXXX

that I will not being extending any further unless fines are waived, as these delays

are the result of lender delay. XXXX XXXX of Wells Fargo contacted me on XXXX

XXXX, 2015, and advised that the appraisal appeal would be completed within

approximately 24 hours. I asked him to reach out to XXXX XXXX and advise them

of same in the hope that they would grant another free extension. I have not heard

back from XXXX XXXX regarding an additional extension. I was advised by XXXX

XXXX on XXXX XXXX, 2015, that there was some sort of miscommunication and

that the status of the appraisal appeal is unknown at this time. The production of

numerous outstanding documents, which are required to be submitted prior to my

closing, are entirely reliant on the outcome of this renovation modification and

appraisal appeal. These documents are required to be submitted at least ten

business days in advance of my closing, which is simply not possible given that a

XXXX extension, if granted, would only serve to extend the closing date until

XXXX XXXX, 2015. Unfortunately, a XXXX extension, and the costs associated

with same, is all but inevitable at this point. This was to be my XXXX home

purchase. I have expended thousands of dollars and countless hours on what I

currently perceive to be a costly and futile endeavor. The current situation has

been caused solely by Wells Fargo but they have been completely unaccountable.

I paid an escrow amount of XXXX in XXXX 2015. Since then I have been fighting

with Freedom Mortgage every month regarding my payments because they did n't

apply my escrow payment, then they started withdrawing higher amounts to cover

the additional escrow fundings. Then in called in XXXX stating all these issues,
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they said oops their fault they will fix everything, they put the blame on XXXX, I

said you are the same company with XXXX different names so the blame stays

with you. I need my issues fixed, this is my XXXX mortgage, I never had any

issues with my XXXX home loan. I received a statement dated XXXX/XXXX/2015

and it says I missed a payment of XXXX ( my payment is XXXX ) I have unapplied

funds of XXXX and now they want me to pay XXXX. I called and spoke with XXXX

XXXX, she said it was a mistake it 's all fixed now. I explained Freedom Mortgage

has been saying this since XXXX and it 's not not fixed, I am filing a compliant.

This company needs to be looked into at the highest level, and same with XXXX,

because between the both of these companies something is not right, and the

consumers are paying for it.

This is a complaint about the CFPB process. I submitted a claim against Bank of

America XX/XX/XXXX, and was told I would receive a status update in 15 days.

On the XXXX day, the  status update '' was that it would now be 60 days to hear

anything back. Having talked to CFPB personnel by phone, I was told that

companies are allowed to request up to 60 days time once the XXXX day has

been reached. Did Bank of America request more time? What was the decision

process to grant them more time? Is there any evidence they did anything on this

complaint in the first 15 days?

Reverse Mortgage Solutions, Inc. XXXX XXXX XXXX, 2015 I received this letter

Your failure to pay the property charges requires us to pay these expenses on

your behalf. The total amount paid to date on your behalf, which you must repay is

{$160.00}.

When HARP started my county ( XXXX XXXX, Florida ) opened an office to help

residents get refinancing for their home loans. I filled out the paperwork, the

county submitted it to BofA.. When BofA received the application, they

immediately started placing all of my monthly payments in a private BofA account,
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( they called it escrow ), not in the loan account. It started showing up as NO

MONTHLY PAYMENT MADE on my credit report. The county complained, I wrote

letters to BofA. I got a response that said they were holding the payments in

escrow.. and I was NOT behind. BUT, on my credit report is showed I had not

made a payment in over 2 years. That is still on my credit report. I have letter from

BofA in XXXX stating that I was up to date on payments. BUT, it still shows on my

credit report that i did not make a house payment for over 2 yrs ... They eventually

rejected my application. BUT, NEVER retracted the 2 yrs. I complained every way

possible. Lawyer wrote them.. still it shows on my credit report that i did not make

house payment for 2 yrs.. I applied to another firm for refi. They saw the BofA

entry.. Asked me.. i sent them the payments for every month for 2 yrs. They said

BofA should remove that statement. They did refi my house. BUT, I still have the

lines in my credit report. I needed a XXXX in 2010. They would not grant it

because of the line in my credit report. XXXX sent an investigator ( retired FBI

agent ) to my house for interview. I showed him my file, he agreed, BofA was lying

on the credit report. I was granted the clearance based on his review. I got to

XXXX and my agency hasseled me over it. I fully expect that my clearance will not

be renewed when the time comes because the line is still in my credit report. I

have tried every way possible to get BofA to remove that line. If you have another

way? Please speak help me. It keeps my credit score low because it shows i did

not make a payment for over 2 yrs. thanks for reading this ...

Ocwen, servicer of my home mortgage and has been defrauding me since they

bought the loan. They have been taking my payments for a given month and

failing to reflect to receipt of the payment on my mortgage account, instead

inserting account information to indicate that no payment was made when the

payment was in fact made by me. Also, they have been sending me XXXX-XXXX

certified letters regarding my home mortgage and charging me almost {$10.00} per
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each letter and subtracting these charges from my monthly mortgage payments

notwithstanding that many of the letters are duplicates. Ocwen has also been

defrauding me by charging me late payment charges between {$150.00} and

XXXX pet month and tacking this sum onto my principle balance. Included in these

so called late payments are the accumulated certified letter charges, which I never

agreed to pay and which are not mentioned in the mortgage note. In addition,

Ocwen forcefully imposed escrow on the mortgage accounts despite the fact that I

did not agree to the escrow when the mortgage note was signed nor when the

note was modified. Prior to Ocwen 's wrongful imposition of the escrow in order to

increase my mortgage payment by {$900.00} per month, I was responsible for

paying the property taxes and property insurance on the property and did so in a

timely fashion. After Ocwen imposed the escrow, I was forced to pay a higher

monthly payment for the property insurance than what I had been paying and the

coverage Ocwen secured was insufficient and substantially lower than my

coverage. I contacted Ocwen by phone about the escrow and requested it to be

removed because I had already paid the property taxes and never agreed to an

escrow account. They stated once I provided proof to them that the property

insurance was paid and property tax was paid, they would remove the escrow. I

faxed documents Ocwen requested in order to remove escrow. Ocwen received

the documents I submitted but refused to remove the escrow account. I contatedd

Ocwen again after faxing the documents in to them and requested escrow to be

removed. This time ocwen informed me that they would not accept my request by

phone and stated that I had to request this in writing. I followed up with a written

request to remove the escrow but Ocwen ignored my written request. This escrow

dispute lasted about 3 months during which Ocwen forced me to pay an additional

{$900.00} per month in escrow fees and refused to accept my mortgage payment

without the additional {$900.00} per month. Additionally, Ocwen has mismanaged
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On XXXX XXXX my Husband and I gave {$2700.00} Dollar as earnest moneyto

purchase a new house. Property price {$400000.00}. Lot Premium {$18000.00}.

we wanted a Va loan.Va allow you {$410.00} we stated several time that wewould

like to pay any thing over XXXX along with our up grade out ofpocket. our upgrade

came to {$48000.00}. we gave {$5400.00} at the show room. we were told that we

would close on XXXX XXXX that did happen. we were homeless for XXXX days

calling every day we had to put our things in storage and stay in hotel costing us

more money. after being with out home and no place to go now the docs are ready

.we go to sign the docs and that our loan has been finance for XXXX this is after

they had me to wire escrow {$70000.00}.
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Locked loan XXXX XXXX - Submitted last of docs XXXX XXXX. E-mail from

lender docs received XXXX/XXXX/15. my real estate agent ( XXXX ) called me

XXXX/XXXX/15 XXXX informed he just got off phone with lender. I called lender

XXXX/XXXX/15 about closing I was told I did not meet their requirements. I asked

for a denial letter, the letter said Credit app incomplete. lender Closed my app

XXXX/XXXX/15. Lender did not notify me Nor did they have the right to close my

Loan App. My loss {$1000.00} earnest money and {$500.00} for appraisal. Not to

mention my time and everybody else 's. Lender has admitted to making a mistake.

HUD contract expired XXXX/XXXX/15 XXXX has to be requested XXXX calendar

days before expiration. Extension fee $ 375.00Lender said I would have to re-

apply.

I, have BSI loan service /mortgage., I have given my wife all permissions via fax.

for her to handle all of my biz. with them, my wife and I never get a mortgage

statement in the mail as to see what is being applyed to my loan, no statement to

pay the mortgage. My wife has called last week & 6 weeks prior also, she must

make copies of XXXX or XXXX rare statements that we have to beg them for, or

just dig up their address & write a check. XXXX rep. said oh it is because I had a

bankrupcy 15 years ago? Another rep. said oh yes every time you send a pmt. a

statement will genarate, but this never happens. I am still waiting for any

statement, my wife even begs these reps. for XXXX or XXXX statements with the

same date so she can pay the bill. But the fact of the matter now I know the new

rule as of XX/XX/2014 they must send a statement every month. I do think they

are trying to make me have a late pmt. or a few, I feel this is a set up, to

intensionally get me in fincial trouble. Also they failed to send my XXXX for my

2014 taxes, I got an apoligy letter XX/XX/2014 or so, after my wife and I calling,

once again they lied & said they sent the XXXX for that year on XXXX dates, wow

the post master must loose mail so much. what I demand is a timely statement
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every month, also this BSI said I had no homeowners ins. last year & once again,

lie after lie they sent they want proof in the mail, post master lost a few of those

letters too. I also want to recive that letter in a timely manner this year too. Yes I

have XXXX & my agent faxed them their info. it is all in my file. Last year they put

me in force placed ins. Desired resolution. TIMELY STATEMENT EVERY SINGLE

MONTH OF THE YEAR, XXXX OUT BEFORE XX/XX/XXXX OF EVERY YEAR,

TIMELY PROOF OF INSURANCE NOTICE AS SO WE CAN ALL COMPLY WITH

THE LAW IN A CIVIL MANNER. ( BSI FINANCIAL SERVICES XXXX XXXX XXXX

XXXX XXXX. XXXX XXXX XXXX, PA.XXXX ) customer service XXXX this is the

party my complaint is on.

Property Address : XXXX XXXX XXXX XXXX XXXX CA XXXXWe made XXXX

early payments:XX/XX/2014 $ XXXXXX/XX/2014 $ XXXXXX/XX/2014 $ XXXX,

the money was not applied to the outstanding loan principle on the date we made

the deposit. For example, the {$380000.00} on XXXX/XXXX/2014 was applied to

the loan on XXXX/XXXX/2014. The XXXX and XXXX payments were applied to

the loan on XXXX/XXXX/2014. Why the early payment could not applied to the

loan on the deposit date? Does it cause us to pay extra interest due to the delay?

The loan officer did not inform us of this when we applied the loan. Our previous

home loan from XXXX bank applied early payment on the deposit date. After

talking to a staff from Bank of American customer service department, I finally

understood the reason why my early payment {$380000.00} on XXXX/XXXX/2014

had to wait for 4 days until XXXX/XXXX/2014 to apply to the outstanding principle

balance. He told me that any early payment can not be applied to the principle

until the regular payment date and it is XXXX/XXXX/2014. When we decided to

choose Bank of America for our mortgage loan, the loan officer, XXXX XXXX

XXXX just told us that no penalty for early payment but did not tell us about early

payment has to wait the regular payment to be applied to principle. This caused us
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XXXX losses. The first XXXX is the interest that we could earn if we keep

{$380000.00} in our bank account until XXXX/XXXX/2014 and that is about

{$20.00}. The second XXXX is the extra loan interest that we paid for

{$380000.00} during the 4 days from XXXX/XXXX/2014 to XXXX/XXXX/2014 and

that is about {$200.00}. I would like Bank of America to give us XXXX credits of

{$20.00} and {$200.00}. Bank of America reply did apologize for any

inconvenience this may have caused, but refused any financial compensation that

I requested.

This complaint is about SETERUS Mortgage Servicing Company based at XXXX

XXXX XXXX XXXX, XXXX, and XXXX, OR XXXX. They took over my mortgage

servicing in XXXX 2015, before I even got an invitation/introductory letter informing

me about that they already served me with a bill demanding payment, while my old

servicing company collected payment already from my account ( which was

eventually returned ). And from then on it 's never ending harassment. I am

bombarded with letters asking for all kinds of building insurances/policies, things I

have never been asked for during 27 years I have been living here and owning the

coop. Letters treating to buy insurance FOR THE BUILDING ON MY BEHALF! On

one occasion they suggested that if insurance policies are not received they will

buy some {$8000.00} property insurance and I will be charged for that PREMIUM.

Another letter was sent to me stating that I will be charged premium of {$1400.00}

for some other insurance policy. It 's just never ending game. I have called multiple

times and explained that I have in all 27 years none of the banks or previous

mortgage servicing companies asked me for any insurance policies. I have given

SETERUS building management telephone number, fax number and Managers

name so they can obtain all and any insurance policies they need, but they never

contacted them. I had building management call SETERUS asking what it that

they exactly need is, but STERUS refused to talk to them and said that they will
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not discuss it with third party. That THIRD PARTY owns this property/ residential

building and that third party has insurance brokers that handle all insurance

policies, but they would not talk to them. Every few weeks I would get another

letter asking for another insurance policy, or stating that that policy expired and

they will charge me for the one they will buy on my behalf. They had a nerve to

charge me with {$1400.00} escrow balance added to my mortgage statement!

Only when I called asking what 's that for and why they did it, they stated that it

was just removed! They basically do whatever they want and play with my

mortgage. I am appalled by it and can not believe this is permissible. Please note

that I do own personal insurance of the coop, what they asking is BUILDING

related insurance policies. Kindly please look into it. Thank youXXXX XXXX.

Wells Fargo contiues to violate the terms of the XXXX. I am currently requesting a

copy of my Loan History Y-T-D ( Year to Date ) from them. I have requested this

by fax and by mail. This is not priority or confidential information. It is a computer

generated statement and it belongs to me. They refuse to send it. I did request it in

the past XX/XX/XXXX and received a copy with absolutely no trouble. There is

currently a foreclosure issue ( XX/XX/XXXX filing ) and this information is not

confidential. It is mine.

My Mortgage Loan was taken over by Nationstar Mortgage XX/XX/XXXX and I

received a welcome letter from them. They have been accepting my payments

since then. I am in process of changing my property from personal property to real

property and need the Lein Holder to sign form XXXX Affidavit for removal of

manufactured home from vehicle registration files. I spoke with customer service

XX/XX/XXXX to get fax number and was told once faxed would take about 48

hours. I faxed form that I had notarized to Nationstar on XX/XX/XXXX. Called

XX/XX/XXXX to see if was received and was advised to call back next day. I have

called several times since then, asked for Supervisor which I worked with XXXX
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XXXX who talked with Research Department only to tell me they ca n't sign from

due to XXXX has n't signed a released on my Mortgage yet. They then got XXXX

on phone who stated files were turned over to Nationstar. I 've asked several times

why Nationstar is taking my payments if they are not the lein holders and why I

was sent a welcome letter, but keep getting told they will call back when they get

an answer from upper management. It 's not XX/XX/XXXX and neither Nationstar

nor XXXX has returned my call. When I call in and ask for the supervisor 's that I

spoke with in pass. XXXX and another named XXXX I keep getting told they are

on a call and XXXX will call me when she finishes call ... still no call back.

Nationstar is located in XXXX, I live in XXXX ... I pay my payments on time every

month. Please help me resolve this.

CitiMortgage said  They would give me a Harp loan if I stop making payments on

XXXX loan for a 3 month trial period.

Dear Consumer Financial Protection Bureau, JP Morgan Chase Bank , N.A .

together with its ' representatives XXXX XXXX, XXXX XXXX, and XXXX XXXX

attempt to steer husband and wife away from the benefits of the XXXX XXXX Harp

Re-Finance Program and the 60 day, 4 % signed Lock-In Agreement dated XXXX

XXXX, 2015 by the delay in service, the delay of a well-timed  Close '', the entry to

record of an errored appraisal, the withhold of information by not providing the

disclosures of the Good Faith Estimate Settlement of Charges in a timely manner ;

and the withhold of information by not providing the disclosures of the Truth in

Lending Statement in a timely manner. As a result, we write this complaint to the

CFPB against JP Morgan Chase Bank N.A . together with its representatives

XXXX XXXX, XXXX XXXX, and XXXX XXXX. Herewith are the details : On XXXX

XXXX 2015, we verbally began the process to enter into the XXXX XXXX HARP

Re-finance Program with JP Morgan Chase Bank , N.A . representative XXXX

XXXX ; thereafter, JP Morgan Chase Bank N.A . representatives XXXX XXXX and

Page 11511 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11512 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank MO 630XX Web

JPMorgan Chase NJ 071XX Web

Page 11513 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/28/2015 Closed with non-monetary relief Yes No

06/28/2015 Closed with explanation Yes No

Page 11514 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1441710

1441585

Page 11515 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11516 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11517 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX joined the process. Then on XXXX XXXX, 2015 XXXX XXXX XXXX,

performed an appraisal ; thereafter, the submission of an error report is entered

into the record which indicates the address of interest has a fourth illegal unit and

kitchen. This is false information because the fourth floor does not exist. Though

the 60 day, 4 % Lock-In Agreement is dated XXXX XXXX, 2015, JP Morgan

Chase Bank , N.A . Representative XXXX XXXX did not email the document until

XXXX XXXX, 2015 ; delay in service. In response to the XXXX XXXX, 2015 email

from JP Morgan Chase Bank N.A . representative XXXX XXXX, on XXXX XXXX

we signed and returned by email the 60 day, 4 % Lock-In Agreement dated XXXX

XXXX, 2015 together with the additional documents requested. Meanwhile, we did

not hear from JP Morgan Chase Bank N.A . representatives XXXX XXXX, XXXX

XXXX, or XXXX XXXX until XXXX XXXX, 2015 ; delay of a well-timed close.

Lastly, on XXXX XXXX, 2015, we received from JP Morgan Chase Bank , N.A .

Representatives XXXX XXXX, XXXX XXXX, and XXXX XXXX an  Approval Letter

'' that is a  Counter Offer '' at the increased interest rate of 4.125 % ( 4.5 % APR ),

even though the 60 day, 4 % XXXX XXXX, 2015 Lock-In Agreement remained in

place ; delay in service. Finally, without the disclosures of the Good Faith Estimate

Settlement of Charges and without the disclosure of the Truth in Lending

Statement, is an attempt by JP Morgan Chase Bank NA Representatives XXXX

XXXX, XXXX XXXX, and XXXX XXXX to withhold information and prevent a timely

close. In conclusion, we wish to:1. Complete and finalize the XXXX XXXX HARP

Re-Finance Program ; ( attached ) 2. Secondly, to maintain the 60 day, Lock-In

Agreement dated XXXX XXXX, 2015 at the interest rate of 4.0 % ; ( attached ) 3.

Thirdly, to  Close '' on or before the end of business day of XXXX XXXX, 2015

because the 60 day, 4 % XXXX XXXX of XXXX XXXX, 2015 has the expiration

date of XXXX XXXX, 2015 ; XXXX. Fourthly, because of the delay in service, we

expect an extension of the 60 day, 4 % XXXX XXXX, 2015 Lock-In Agreement if

Page 11518 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11519 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11520 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11521 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11522 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/28/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 11523 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 11524 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I applied for refinance with XXXX XXXX XXXX, rep was XXXX XXXX NMLS #

XXXX ( XXXX, CA ) in XXXX 2015. Simple transaction. Company took two ( 2 )

months to process, did n't respond to questions, kept getting bounced around to

several people during underwriting without any explanation, kept asking for

repeated documentation proving income, which I provided. Documentation

exceeded any reasonableness, something was n't right with their procedures and

processes. I kept having to threaten to cancel the application and go elsewhere,

then Discover rep would call and last minute and say everything was ok and not to

worry, while time was wasting away when I could have gone elsewhere.

XX/XX/XXXX rep XXXX told me all documents were ok and I was approved and to

set closing date and asked to be put in touch with my closing agency. Then the rep

and company people involved went missing again, no response to emails,

meanwhile my intent to close in XXXX was at risk with fixed rate. I sent dozens of

emails over course of three weeks. Company then mass emailed me and other

consumers saying the Company had  ceased '' lending operations ( went out of

business ) but would process my loan as I was already in the system. But, then

rep then called that same day and said my application would n't be processed.

Insanity. This is the most inept company I 've ever dealt with in my experience in

mortgage lending, absolutely disgraceful experience. Total mismanagement. I

would avoid having any business with  Discover '' if in the company name. The

company and reps should be reprimanded for their poor and sloppy performances

in providing service. Company still owes me refund for {$400.00} for appraisal.
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bank of America has refused to assist me with my mortgage issues. They have

delayed assistance over and over, and initiated foreclosure against myself. They

have violated the fha hud servicing requirements several times.

Specialized Loan Servicing has led us to foreclosure. We had a short-term

struggle and became behind on our mortgage ( 2 months ). We were offered a

loan modification program and made trial payments for three months. We were

approved but when receiving the modification documents the terms were out to 40

years, and only {$100.00} less, plus an unexplained cooked up amount of

{$18000.00} due when property is sold. We own the property for 9 years. We are

underwater with the property due to the economical down turn but it is our home

and we wanted to stay here. The loan modification was not favorable to us since

we would be well into over 100 years old when the mortgage may be paid off. So

then they denied the modification and offered us a reinstatement if we send them

thousands of dollars. We did! The following month we received a statement with

only half of the amount what the mortgage was and no arrears showing, so we

called and asked if this was correct, they said yes. So we sent that money

requested on the statement also. We thought we were all set. The following month

we got another statement now saying we were thousands of dollars in arrear and if

we do n't pay they will foreclose. We had a letter from them saying that we were

reinstated but they did not honor that. The trial payments, the thousands of dollars

for reinstatement and the following month with the new payment was sent did not

apply? There was some suspend account with money and was only applied after

they cooked up more charges from legal fees etc and it was applied to that. The

principal balance kept changing, the monthly amount due kept changing within a

few months. A total disaster of paper trails. We feel that we were led into

foreclosure and now are so far behind that we ca n't catch up. SLS does not want

to work with us and we feel that we are being discriminated because of our age.

Page 11532 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 11533 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America FL 338XX Web

Specialized Loan Servicing LLC MI 483XX Web

Page 11534 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/28/2015 Closed with explanation Yes No

06/28/2015 Closed with explanation Yes

Page 11535 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1441597

1441680

Page 11536 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/28/2015 Mortgage Conventional fixed mortgage

Page 11537 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 11538 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



They had reported our legal aid lawyers address on our credit report which to me

looks bad. Creditors may think wrong of us having another address listed.

Specialized Loan Servicing has unethical communication and mortgage loan

practices, poor customer service, one time I was told to shut up after I corrected

her that she was wrong. SLS empowers themselves to treat you and control you

through intimidation. I have psychological trauma from those people and mistrust.

Our sheriff sale is XXXX XXXX. Most people we have talked to say that Chapter

XXXX is the only relief, however, that is not right because we do n't want to default

on our credit cards or car loan since we have been handling it okay. There seems

to be no help out there for people like us with loan modification nightmares. After

the public notice of foreclosure, everything that came in the mail or telephone calls

were a scam. It is a shame that there are no better regulations to stop these

scams from happening and we feel that mortgage servicers like in our case can do

whatever they want to the consumer to completely ruin them. SLS prolonged the

modification process so that there was no way to catch up. Why ca n't the

investors or banks be forced to oversee loans or loan modifications so servicers

do n't run rampant. We have kept all applicable statement mistakes, receipts from

the money we sent but it does n't seem to matter to anyone although they agreed

that it did n't make any sense. WHERE IS THE REAL HONEST HELP WHEN

NEEDED!!!!!!!!!

BMO Harris is inaccurately reporting information to the credit bureau on XXXX

loans. My XXXX credit report, dated XX/XX/XXXX, indicates that I have scheduled

payments that are past due. This is untrue. Further, it reports that both loans have

25 year terms, which I believe is also untrue. My XXXX BMO mortgage loans both

matured on XX/XX/XXXX and no longer require regular scheduled payments and

this is validated by my monthly Mortgage Statements from BMO Harris, which do

not show any monthly amount as being due. It is true I have a balloon payment
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that is due and I will work with the bank to resolve it. However, what is being

reported to the credit bureau is false and needs to be corrected.

I have a mortgage loan that is six months old and serviced by Green Tree

Servicing LLC. I have had nothing but problems with this company. Now they have

issued my insurance premium to the wrong insurance company as of XXXX. I

switched insurance carriers in XXXX, more than enough time for Green Tree to

update my escrow account. They 're customer service is horrid and yields XXXX

results. They also drafted my XXXX XXXX payment on XXXX XXXX which ignited

another nightmare round with they 're lousy customer service who could n't explain

why my XXXX payment would be drafted two weeks early. Needless to say the

people on the phones could care less and I suffered the consequences of

overdraft fees incurred by this event.

See attached letter. This matter has not been resolved. They are now saying I owe

them from XXXX/XXXX/2014 to present and added over {$6000.00} for escrow.

They have changed my payment without cause. I do not understand this.

Champion Mortgage Keep sending me Fraudulent Claim, what is not, on my

Mortgage Note. Champion Mortgage Chooses to apply a Advance Payment to the

Mortgage Note in which I never requested no is it allowed under the term of the

Mortgage Note. They send me a DEFAULT DUE to non-payment of TAXES and

INSURANCE in which I always Paid from since I obtain the LOAN Champion

Mortgage has the Home Owner Insurance Policy the carrier and the Agency.

The mortgage servicer does not send a monthly statement each billing cycle. I

have called them to request this, but all they do is send copies of back statements.

I have underwent a home loan modification with CitiMortgage. The agent explain

to me as long as I make the XXXX payment ontime they will not report me

negative to the credit bureau 's. But overall, I have been trying to get this matter

cleared up since the long modification went through on my home. I made all
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cleared up since the long modification went through on my home. I made all

payments on time and have not been late on payments since this modification. I

have yet to get Citi Mortgage to hold their end of the agreement to make a

correction to my credit report. Please help in this matter. I have been hung up on

by several rep 's with no showing of concerns.

XXXX XXXX Bank started automatically withdrawing our mortgage payments from

our bank account and stopped sending monthly statements to us when I was very

sick and had to be hospitalized. They changed our payments from monthly to

biweekly. We had originally inquired about semimonthly payments from the

original mortgage company who gave us the loan, XXXX ; and my husband

thought semimonthly payments were being deducted to make it convenient for us

and them. He honestly is gullible and believed that is what they were doing, and so

did I. Due to working a great deal of hours, taking care of a sick wife, and believing

FDIC insurance meant that our bank accounts were safe and that a mortgage

company or bank just would n't steal from you, he reviewed our bank statements

and watched activity on the internet but did not catch that biweekly payments were

being withdrawn. By the time I caught it, an extra {$10000.00} had been

withdrawn. We have made numerous telephone calls to Wells Fargo and to XXXX

and have written numerous letters requesting that Wells Fargo give us our money

back. XXXX said that they should n't mind at all if a mistake was made. Wells

Fargo has said repeatedly that they did n't make a mistake and that XXXX XXXX

Bank is the one that made the change and indicated that they received a

telephone call from my husband asking for the change. My husband and I did not

make a telephone call to them and never wanted the terms of our mortgage

changed. We considered biweekly mortgage payments and knew we could n't

afford it just the same as we considered a 15 year loan and knew we could n't

afford it. Wells Fargo has passed us around from XXXX person to another and
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even asked us to send copies of all of our bank statements to them, and they

honestly made us believe they would be able to give our money back only to finally

tell us that they just ca n't and that they did n't change the terms of our loan and

just continued making the withdrawals that XXXX XXXX Bank made and that they

just ca n't give us our money back. XXXX did tell us that it was fraudulent activity

but that they could n't do anything about it. We panicked and refinanced our loan

in order to get a HARP loan with lower interest rates and no closing costs by going

through Wells Fargo again and believing we would probably get our money back.

They have no documents at all that we ever signed requesting the terms of our

mortgage be changed to biweekly from monthly. They also can not tell us who it

was at XXXX XXXX Bank who received a telephone call requesting that our loan

be changed to biweekly automatic withdrawals from our bank account. They also

can not tell us who made the telephone call to XXXX XXXX who was acting as

XXXX. XXXX XXXX has told us that they received an incoming call and told us the

agent who took the call from XXXX XXXX Bank is still working for them. However,

I found out that XXXX went out of business from a Wells Fargo employee. I 've

seen how easy it is for businesses to escape responsibility by going out of

business or their employees using alias names. I actually pleaded with XXXX

XXXX employees to please not agree to make transactions like that anymore

without the people 's authorization, because people were being cheated out of a

great deal of their money without realizing it, such as the sick, handicapped,

XXXX, elderly, uneducated, and very young people. An ex-prosecuting attorney

told me that it was stealing and no telling how many people they had done that to.

Why does n't Wells Fargo have a legal responsibility to give us our money back

right away? Wells Fargo bamboozles people into believing they have the legal

right to keep the money, and there is no way they can give the money back.

the message below was sent to chase XXXX XXXX foreclosure mill aka oh XXXX
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loan default manufacturing center within chase bank aka loss mitigation unit run by

former bear stearns execs including the former ceo. pursuant to OCC sanctions on

former XXXX ceo execs and other former XXXX execs in jp morgan chasebank oh

XXXX loan default management group foreclosure mill default manufacturing unit

this cease and desist notice is as follows as a JPMorgan chase stockholder and

JPMorgan chase misconduct whistleblower to uscfpb. see below1. Cease and

Desist calling me from exec offices of chase unit XXXXXXXX that violates the

national mortgage settlements for only contacting me by the principal point of

contact XXXX district XXXX XXXX chase v.p manager and no one else2. cease

and desist keeping this current loan number that I never applied for in loss

mitigation since it is not related to original erased by chase bank to evade dodd

frank act original bear stearns loan beginning withXXXX. new loan terms include

adding balloon payments in XX/XX/XXXX ranging from $! # XXXX to $ XXXX

depending on chase source.these loan terms were added to as a loan modification

and or new loan origination without any application from me with no loan docs and

no settlement and to letter of rescission already submitted to XXXX XXXX via

secure email and us cfpb notice of complaint. 3.cease and desist sending me

mortgage statements with falsified by chase mortgage e balances since

XX/XX/XXXX transferred from emc XXXX chase with and XXXX years taken off

repayment period turning a XXXX year loan on mortgage statement to a XXXX

year loan. cease and desist confiscating my mortgage payments and escrow funds

under camouflage of loss mitigation and per occ sanctions notice money

laundering my payments XXXX or other XXXX chase subsidiaries and then trying

to manufacture loan defaults by not applying payments5. cease and desist

colluding with XXXX loan management services to manufacture defaults using

forgery docs produced by chase forgery factories which I have in my possession

sent to me by chase whistleblower employees. 6. cease and desist using my
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I have a loan through Bank of America. On XXXX XXXX, 2015, pipes froze and

leaked throughout my house causing significant damage. The first contractor to

work on the property was XXXX. Their scope of work included anything that had

water damage, and supplemental heat to dry out the house to prevent mold

growth. My insurance company was actively involved with the adjuster. The

insurance company issued the first check of XXXX+, while all parties were aware

there may be additional issuing of funds for other damage. The check was made

payable to those on the loan, and BOA ( XXXX individuals and BOA ). BOA said

they would provide us an endorsement code for the first check to help us get

started. They said there would be a different process for any future checks. We

had XXXX complete their work. We hired a plumber/XXXX contractor to repair the

pipes. During their inspection, they found the furnace had been destroyed. This

was an additional claim that the insurance company processed. The

plumber/XXXX contractor replaced this furnace as well. We had then hired a

contractor to begin the restoration process. Since the first check issued from the

insurance company, two subsequent checks of funds have been sent to us. The

process for the subsequent checks requires the individuals to endorse the check

and mail it to BOA. For the first subsequent check, this was completed over three

months ago. I followed up with BOA when they would release the funds. I did n't

receive the check or a phone call for two weeks. I called back in to BOA and they

said normally they would require an inspection to verify the funds were being used

for the repairs, but for a claim this small they would not require an inspection. I

waited for another week and still did not receive the disbursement. Another call

into BOA said now we needed to get an inspection. The inspection must be done

with the owner present. The property is a XXXX hr drive. I had XXXX hours of

driving and a day off work to accommodate an inspection of the property on XXXX

XXXX. The filing of the inspection paperwork and processing should take XXXX
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days according to the inspector. At that time BOA should be able to be reached to

release the funds. I reached out to them on XXXX XXXX. Extremely frustrated, I

spoke to a service representative that promised some results. He asked me to file

additional paperwork that would require a notary. He said I could fax it to him

directly. He called me the afternoon of XXXX XXXX and said that he was able to

get this approved and the funds would be sent to me. I explained that XXXX has

not been paid for work since XXXX and XXXX XXXX invoiced XXXX XXXX, 2015

). They are now ready to begin collections process on me because BOA has not

released funds. I asked them to overnight the funds to me. He said that I should

expect to receive the funds on XXXX XXXX. On XXXX XXXX I received a call from

BOA saying that I had a problem with a second check and getting an

endorsement. I have a second check, but I will not send it into BOA to go through

this process again. My primary focus is getting XXXX paid and avoiding a

collections process, I told them I was to have received my funds earlier this week

and they did not arrive. The customer service rep said someone else would need

to call me back because the person dealing with that issue was not at their desk. I

never received a call. On XXXX XXXX at XXXX EST, I called back into BOA to

find out the status of my funds. They said the release of funds was denied

because of some endorsement issue. I did n't understand their issue, but became

furious. I explained my situation again. I was told that my situation would go to the

Escalation Department. The Escalation Department within BOA would contact me

with 24 hours. As I write this letter it is now 46 hours with no call or solution.

I am a XXXX time home buyer in XXXX Maine who applied for an FHA loan

through XXXX of the nations largest online home mortgage lenders. The Sellers

and I desired to complete a private sale because that suits our preferences. The

Sellers and I drafted a purchase agreement together and I submitted the draft to

my attorney for review and corrections. My attorney placed in the Purchase
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Agreement contract language that would protect the interests of both the Sellers

and I. XXXX stipulation that protected the buyer was that if the appraised value of

the property and therefore the financed amount is less than the agreed purchase

price minus the earnest money down-payment, then I would be released from the

requirements of purchase agreement and could demand a refund of the earnest

money. The home buying process with the lender initially went very quickly and

smoothly up until the order for the appraisal was issued. At that point, the process

slowed to a standstill because no Appraisers have bid for or accepted the order.

After the appraisal order was issued two weeks and no appointment was made, I

became concerned and obtained the Roster of Appraisers in XXXX XXXX in

Maine and called each XXXX. I learned that most of them had made it an unofficial

policy not to accept orders from XXXX and some explained their negative

experiences in prior dealings. I learned of many abuses that the appraisers endure

that I would like to relate to you if you inquire it of me. I did n't know what XXXX

were so I did some further research learned that XXXX serve as a XXXX parties

that prevent conflicts of interests between the lenders and the appraisers. The

appraisers that I spoke to were pleasant people and professional, they all stated

that they had plenty and enough work without the need to reply to orders from

XXXX so that they may avoid the difficulties they had previously experienced. I

had submitted the Purchase Agreement to Quicken Loans on XXXX XXXX 2015.

The closing date was initially scheduled for XXXX XXXX 2015. We did not close

on this date because no appraisal has been completed. I am told that all other

requirements have been met. The next closing date is XXXX XXXX, the date that

my Purchase Agreement expires. No appraiser appointment has been scheduled.

I am concerned that I XXXX lose my Earnest Money down-payment if the sellers

decide not to sell to me after our purchase agreement contract expires and no

appraisal is completed and I ca n't close. HELP! I do n't want to lose my money
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because the lender ca n't get an appraisal scheduled. What can my family and I do

to get an appraisal and hopefully close on this home by the closing date on the

Purchase Agreement Contract?

Seneca Mortgage Servicing Predatory PracticesSee XXXX reviews for issues

similar to mine XXXX mortgage was transferred to Seneca and has never been in

default. XXXX withheld {$0.00} for my county taxes and now has raised my

mortgage payment by over {$500.00} to cover their self-created shortfall of

{$3700.00}. Seneca is also withholding insurance in escrow but is not paying the

insurance, which I just paid in full yesterday XXXX {$1000.00} XXXX to protect

myself from Seneca. I am able to afford this increase but I am deeply concerned

after reading those XXXX reviews that other people might not be so lucky and

might lose their homes to this pattern of predatory mortgage servicing. Since I am

not in default, I do n't think that there is any relief for me personally to be had but I

wanted to bring Seneca to your attention before they do any further harm to

others.

I submitted a request to get refi-mortgage options and was called by Quicken

Loans on XXXX/XXXX/15. The same day the loan was setup. I had said that I

wanted a 30 year fixed with {$0.00} at close and {$0.00} out of pocket. I was told

from Quicken Loans representative that it could be done and began delivering

information that they requested of me. By XXXX/XXXX/15 they had all docs and

was sent to underwriting. Over a month went by and then I received a call from QL

stating that I would need to bring bring money to close. ( approx XXXX ) I began

asking how this could happen and explained to them that was n't our deal. I was

told that I could step away from the refi in which I explained that rates had moved

and I could not get the same deal with another mortgage broker. ( I was offered

the same deal at the start of this process with another mortgage broker but went

with Quicken Loan after they said via email  If I commit to there company right now
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they could do the same deal '' ) Now I am stuck with a deal which much different

than what I was told with a higher interest rate/monies atclose and QL loan

appears that they did nothing wrong. Even though they said they made a mistake

as all of the calls are recorded. It appears that they bait and switch you and use

predatory practices to get you in the door. I think its very unfair and that they have

no integrity. I have some email communications that I cant save down from my

yahoo account. Please let me know and I can forward them on.

I am XXXX XXXX and receive both social security and long-term XXXX payments.

I, along with my wife as co-borrower, applied for a VA loan from George Mason

Mortgage in XXXX, VA ( branch office inXXXX, VA. ) I am virtually debt-free and

have a credit score of XXXX. I have over {$30000.00} in savings, very little

consumer debt, and a home that is paid for ( which I am selling ). My wife and I

had to contact theCEO of George Mason Mortgage, XXXX XXXX XXXX, and file a

complaintagainst its loan officer, XXXX XXXX, because he was not processing my

VA loan, my VA loan and kept drilling me on my public assistance and

LTDpayments (  income '' ) even though I provided him a lot of

supportingdocumentation regarding my income ( which is sufficient for the loan I

am seeking ). XXXX XXXX started drilling me about my specific XXXX and even

said he even wanted to contact XXXX, the XXXX insurance company, becauseI

could '' lose this XXXX payments ( which is highly unlikely ). XXXX XXXX insisted

thatI have bank statements from XXXX XXXX XXXX -- where I have $ XXXX in

savings -- stamped and signed off by a bank official. It appears that XXXX XXXX

has lost or misplaced some of my supporting documentbecause he kept asking for

the same documents over and over. Then, his senior VP ( branch manager ) took

over my loan app and was thepoint-of-contact. I still have trouble getting answers

to my questions. It appears to me that I am being overcharged by this lender

beyond the closing costs and 1 % of loan amount that the VA allows. The
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lendersent me a commitment letter that contradicts other documentsXXXX.XXXX

sent me to which locks in my VA loan rate of 3 % APR15-year fixed. I have

complained to the realtor, who says she wo n't use George Mason Mortgage again

for any of her clients. ( She hadrecommended this lender to me and is now sorry

that she did so. ) I have complained to the CEO again and have kept him in the

email distribution as I try to get answers and get this loan completed. I am certain

that I have beendiscriminated because of my XXXX and receiving XXXX income.

With my credit score, credit history, current income, no bad debts, etc., Ishould not

be hassled and questioned so heavily -- and repeatedly -- regarding my XXXX and

eligibility for this loan. If legal assistance isavailable, please let me know.

I was owed {$1300.00} from Loancare for an escrow payout. The first check I

received they placed a stop payment on and I was charged {$15.00} by my bank.

They now owe me {$1300.00} dollars. They continually send my check to the

incorrect address, misspell my name on the check, make the check out for the

incorrect amount. This has been going on for over 2 months. Their customer

service is nonexistent. I have never experienced anything like this that has

compelled me to file a complaint.

XXXX of our mortgages got transferred over ( again ) to a company called Select

Portfolio Services. My husband submitted multiple documents to try and get a loan

modification for lower payment. We ended up with a slightly higher payment. In

addition, they now require us to pay homeowners insurance and real estate taxes

as part of our payment. This is an additional {$300.00} per month. We are still,

however, required to pay our insurance to our current insurer as well as our taxes

as we usually do. This double payment on both accounts has made us unable to

keep up with our mortgage. We were about 4 months behind until we borrowed

money. We could afford the regular mortgage payment with no problem, but

paying taxes and insurance twice is putting us behind. No one at SPS can give us
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any answers. We 've been paying this for quite some time.

On XXXX/XXXX/15 spoke with XXXX XXXX, an agent for XXXX XXXX XXXX

XXXX, XXXX, requesting information regarding mortgages. To refinance my

mortgage with some cash out, XXXX quoted 3.75 % w/no points. On that same

day my spouse and I electronically approved credit check as requested by XXXX

's supervisor XXXX XXXX. By XX/XX/XXXX we had electronically submitted the

application and the required information. On XX/XX/XXXX, I spoke with XXXX and

asked advice regarding XXXX XXXX outstanding balance. We agreed on a course

of action. All specified information was electronically submitted between

XX/XX/XXXX-XX/XX/XXXX. As specified, our home appraisal was done

XX/XX/XXXX to which I notified XXXX. On XX/XX/XXXX, I was notified of approval

on XX/XX/XXXX from XXXX XXXX who requested XXXX additional items. See

attached exhibit A. All items were submitted immediately via fax except

employment verification which was received by XXXX on XX/XX/XXXX. See

exhibit B. Also, letter was sent to XXXX restating the advice given by XXXX XXXX

and XXXX XXXX regarding the payoff of the XXXX XXXX account. Not included

due to sensitive information. After submission of that letter, I received an e-mail

from XXXX XXXX stating she will forward my information to her supervisor, XXXX

XXXX, requesting we try to have closing  this week. '' Exhibit C. Since there was

no response, I requested an update on XX/XX/XXXX. There was no additional

information requested. On XX/XX/XXXX, I sent an e-mail with loan processing

department head, XXXX XXXX asking for an update. On Saturday, XX/XX/XXXX

she replied she will get with XXXX on Monday and review everything with her. See

Exhibit D. No additional information was requested. Up until this point and

including this call, all information that was requested by XXXX, XXXX, and the

underwriter had been provided. On XXXX/XXXX/15, I spoke with XXXX late in the

day asking about the delay as it relates to the payoff of the XXXX XXXX account.

Page 11623 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 11624 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Aurora Financial, LLC MD 208XX Web

Page 11625 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/25/2015 Closed with explanation Yes Yes

Page 11626 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1441484

Page 11627 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/27/2015 Mortgage Conventional fixed mortgage

Page 11628 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 11629 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



She had all the requested information. She replied,  ok, I understand about the

checks. It will take XXXX days for her to get with my bank ( XXXX ) to check

balances in both accounts over the last XXXX months to make sure there were no

major swings. '' I asked why she could n't use the bank statements she had in her

possession Her reply was a repeat that  it will take 10 days for me to get with my

bank to check balances to make sure there were no major swings in my accounts.

'' According to her this was requested by underwriter. After hanging up with her, I

called the original originator, XXXX XXXX, and reiterated that this process was

taking long and what would the rates be if I was to re-apply especially if this

process takes longer. He said he would get back to me. On XX/XX/XXXX, XXXX

XXXX sent an e-mail stating the new rates of 4 % with .XXXX points or 4.125 %

with XXXX. See exhibit E. At the time, XXXX XXXX was advertising in the real

estate section of the XXXX XXXX as low as 3.625 % for a jumbo. See exhibit F

dated XXXX XXXX, 2015. On XXXX XXXX, I received the attached e-mail from

XXXX XXXX. According to the denial, the credit application was denied because

the application was incomplete. See exhibit G. Subsequent to that I requested a

copy of the credit report Credit Plus which was cited by XXXX XXXX in their denial

letter. There was nothing in the report to indicate poor, inaccurate, or incomplete

information. Copy not sent due to the confidential information contained in the

report. Subsequently I started new process with another company and was

approved within XXXX days. Rate was higher than 3.75, but lower than 4.0 %.

XXXX obviously used bait and switch, purposely delayed approval costing my wife

and I an additional appraisal fee and additional closing and mortgage rate fees.

I have written to Fay Financial at least four times pointing out that they are

inaccurately reporting information on my credit report. They have not responded or

made the necessary changes as required by FCRA. My last letter was dated

XXXX XXXX, 2015 which is attached together with a copy of the credit report
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excerpt showing that they are reporting  foreclosure iniitiated '' and XXXX days

past due when there is a XXXX balance and the fact that no foreclosure was ever

started.

On the morning of Tuesday, XXXX XXXX, I received a call from my homeowners

insurance company letting me know my annual payment was overdue. This

payment should have come from Umpqua Mortgage and was due XXXX XXXX. I

called Umpqua to find out what had happened. I waited on hold for a long time,

than eventually opted for the  get called back without losing your place in the

queue '' approach. I finally received the call back at XXXX. The rep I spoke to

made no attempt to investigate or solve the problem, merely telling me that she 'd

pass my information along. On XXXX XXXX, I received a notice of cancellation

from my insurance company. I checked on their website to verify that the

insurance remained unpaid. It was, so I sent an email to Umpqua via their website.

On XXXX XXXX I heard back from XXXX XXXX. Her email stated, in part :  I have

taken care of the insurance issue. '' I asked to know what had happened and she

said she would send the information in the mail. The premium remained unpaid,

however, until I finally paid it myself late in the day on XXXX XXXX. Or maybe I

should say I  re-paid '' it, since I had already paid the money to Umpqua as part of

my escrow. Today, XXXX XXXX, I received a letter from Umpqua stating that they

mailed the check on XXXX XXXX. There was no information concerning why they

failed to pay prior to XXXX XXXX, why it took two hours to connect to a customer

service rep on XXXX XXXX, why my phone call on XXXX XXXX resulted in no

action, or how they intend to regain my confidence. As I write this I 'm out the

{$640.00} insurance premium twice. I expect to eventually receive a refund of my

payment from the insurance company, but in the meantime this has cost me

money, time and aggravation. And now I feel like I ca n't trust Umpqua to do their

job.
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A year ago I filed a complaint on OCWEN Mortgage company because they were

denying my HAMP modification from IndyMac Mortgage. This was resolved I just

finished a chapter XXXX on XXXX XXXX, 2015. I was setting up my mortgage

payment to come directly out of my account for XXXX XXXX, 2015. My XXXX

pension payment was not cleared from the retirement payroll so I went on

OCWEN website to change my payment options at that time I saw they had

changed my payment from XXXX to XXXX. My payments was approved in the

Home Affordable Modification Agreement. The change of my mortgage took place

within XXXX days of me setting up my account. I never received anything in

writing about them changing my payments. When I called OCWEN I was told it for

my escrow the reason why my payments went up XXXX dollars. If I had never

went back on the website this amount would have been taking out of my account

and my account would have been overdrawn.

I have written to Bank of America at least XXXX times pointing out that they are

inaccurately reporting information on my credit report. They have not responded or

made the necessary changes as required by FCRA. My last letter were dated

XXXX XXXX, 2015 which is attached together with a copy of the credit report

excerpt showing:1 ) that this mortgage was paid off for less than full amount2 ) I

have been 120 past due for the last 2 yrsNone of the above is true especially

when you note that they are reporting a closed loan with a 0 balance. This

reporting can not be 100 % accurate as required by FCRA.. I do n't understand

how they can avoid compliance with the law. I need your help. This inaccurate

reporting and failure to rectify this matter despite my many prior letters requesting

is hurting my credit and negatively affecting my ability to get a new home loan.

After refinancing my XXXX bedroom condo with US Bank, they sent me a request

for proof of adequate insurance coverage. After sending my insurance documents

( via fax ), US Bank informed me my insurance coverage was inadequate and they
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were authorized to provide insurance for me. I told them I would contact my

insurance carrier ( XXXX ) and increase my coverage to satisfy their demands. A

XXXX way conversation was initiated and XXXX increased my coverage to satisfy

their demands. Once all parties were satisfied with the increased coverage

amount, I continued to make my monthly condo insurance payments to XXXX,

however I recently recieved an itemized escrow statement from US Bank witch

included an insurance payment for the exact amount I am presently paying XXXX

bi-annually. I tried to explain to US Bank representatives that it was unnecessary

for them to charge me for home-owners insurance since I pay for said insurance

through XXXX and please refund my escrow payment. I was then told I signed

specific documents during closing that allows them ( US Bank ) to provide me with

adequate coverage and it was within their rights to do so. I tried to explain to them

I satisfied the coverage through a third party insurer ( XXXX ). After being

transferred to several different representative, I finally gave up my fight. Now I feel

; though I 'm not sure, I 'm paying twice for home-owners insurance. Once through

my carrier ( XXXX ) and twice through ( US Bank ) escrow. Can you see my

dilemma?

I have written to Citimortgage at least XXXX times pointing out that they are

inaccurately reporting information on my credit report. They have not responded or

made the necessary changes as required by FCRA. My last letters were dated

XXXX XXXX, 2015 and XXXX XXXX, 2015 which are attached together with a

copy of the credit report excerpt showing that they are reporting XXXX pays due

and on XXXX reporting that the account is open with a XXXX balance but on

XXXX and XXXX they are reporting the account as closed. According to my

understanding of FCRA, all reportings must be 100 % accurate or they must be

removed or repaired. I do n't understand how they can avoid compliance with the

law. I need your help.
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We sustained loss due to ice storm. Insurance pd {$14000.00} which check we

signed and Priority mailed to PennyMac on XXXX XXXX, 2015 yet I had to beg for

release of monies. I have spent over {$9000.00} in repairs and have only received

from PennyMac {$4800.00} on XX/XX/2015. - I have repeatedly asked for more

and sent receipts to loss draft dept. They then demanded an inspection at my

added cost of {$40.00}, which was completed on XX/XX/2015 and declared at

least 70 % repaired. Yet my requests on XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, and XX/XX/XXXX plus emails to loss draft have yielded no

information on when or how much they will release next. How am I supposed to

repair with no money? I paid for insurance and PennyMac is withholding my funds.

On XXXX at XXXX pm I received a voice mail from XXXX at PennyMac saying I

should receive a check on XXXX XXXX from XXXX. No amount specified. Really!

It will probably be only another {$4800.00}. instead of the total. This is totally

unacceptable. I have contractors who want XXXX up front and I have no money at

all. I want all my funds released so I can finish the repairs. My husband and I are

on XXXX and a XXXX. We have not had a kitchen in XXXX weeks and I ca n't pay

contractors with no money from bank. There are additional code enforcements

required from the Town building dept and I have to pay for those repairs before I

can be reinbursed on a supplemental claim from insurance company and I forsee

this saga lasting months from now. This is not right. The roof leaks but the roofer

wants XXXX of the {$7400.00} to repair up front. This just goes on and on. We

applied for a loan to speed up the fix and were denied. I have sent the bank all

receipts for our out of pocket over {$9000.00} paid so far, yet they wo n't release

our insurance money.

I previously complained about my mortgage company taking a couple of years to

decide on a modification for my mortgage. ( I never asked for a modification). I had

asked for a payment plan to get current on my mortgage. They told me that the
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payment plan was approved(it was recorded). They then told me a couple of

months later after waiting for payment plan details, that they were considering me

for a modification that I didn't want. I already had a modification. They said I had to

go through with the modification process anyway, and I could not make any

payments on the mortgage unless I paid the entire amount due. If I could pay the

entire amount due, I wouldn't have asked for a payment plan. After the

modification was denied the balance due was huge. This is all documented in my

last complaint. I did hear from the mortgage company, and they did nothing for me

which was what I expected. I have since made a payment to them in the amount of

$XXXX. This has brought my mortgage current according to Select Portfolio

Servicing. After making about XXXX mortgage payments, I received a letter that

told me my escrow is short by $XXXX and they were putting my mortgage

payment up by $XXXX monthly. They gave me less than a month to come up with

this amount of money. Of course that didn't happen so now I must pay $XXXX

more a month on my payment. I have asked them more than once to show me

where my almost $XXXX payment was applied and I still don't know. They sent me

a payment history that did not show the entire amount being applied. I also do not

understand how they can tell me the amount I owe to bring the mortgage current

and then tell me I'm $XXXX short on my escrow. I believed that the large payment

would also bring the escrow current since the escrow is part of my payment. This

company keeps XXXX me over time after time. I do not have a lot of money, but

I'm not giving them my house, which is what they want. I think they should not be

able to advertise that they have products to help people who are having problems

making their mortgage payments. They have done nothing to help me. They have

lied to me more than once. When I call them to ask for help to understand my bill,

the customer service people can't even explain where my payment went. I just got

off the phone with them, XX/XX/2015-XXXX(has been recorded)The person I
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spoke with had no idea how to help me. She is sending me info in the mail to show

me where my money went. Since I have asked for this before and didn't get what I

needed, I'm not expecting to get this resolved. I work very hard for my money, and

I don't throw it away. I know I'm just one of many people they deal with, but I

should matter.I would like to go back and pay the previous mortgage payment of

$XXXX. They told me that is what my payment would be after I made a $XXXX

payment. If my escrow was going to be short and my payment $XXXX more a

month, they should have known this at the time that they told me what to pay to

bring this current. They shouldn't be able to expect me to pay $XXXX in one

month. The extra $XXXX I'm now paying is causing me a lot of stress, and health

issues. I will probably have to get a part time job. They care nothing about the

customer. Thank you.

We filed for bankruptcy in XX/XX/2013 but have continued to make our mortgage

payment to Ocwen Loan Servicing each month, on time.  They sporadically send

monthly statements with the payment coupon.  I have called them numerous times

to let them know we expect to receive the monthly statement with payment coupon

and they are still not doing this regularly.  They seem to miss every 3rd month.  It

makes me feel that they WANT us to default on this loan.

XXXX  My Mortgage was refinanced by Wells Fargo Home Mortgage five years

ago.XXXX.  I make my payments at the bank branch which was opened close to

my home.XXXX  The bank receives the payment but sometimes the payments are

not applied immediately to my mortgage account.  XXXX  My bank on which my

check is drawn pays Wells Fargo Home Mortgage the check on the same day that

it is presented.XXXX  Although the Mortgage Note states that I can pay by the

XXXX of the month without incurring late charges, I have multiple late charges

posted to my account;  even though I have made only XXXX late payment. XXXX.

One month I could not make payment at the regular scheduled time.  Payment
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was made XXXX of that month.XXXX  I have asked Wells Fargo Home Mortgage

to waive the late charges that were caused due to their banking system's posting

of my payments.XXXX.  I have through several telephone calls requested that the

late fees be waived.I want to also state that the paper on which Wells Fargo Bank

prints its receipt for payments received is either light or heat sensitive because

after time has elapsed, the ink fades.  This affects how the customer can validate

the statement which shows the bank being in receipt of the funds, but said funds

not posted to the mortgage account.  Hence incurring late fees unnecessarily.

I  started loan modification XX/XX/2015 wells fargo ln XXXX  XX/XX/2015 received

loan mode papers XX/XX/2015 wells fargo acknowledge that received my loan

mode papers papers, XX/XX/2015 wells fargo send me letter that not received my

papers so taking to foreclosure XX/XX/2015 wells fargo refunded my extra funds

XX/XX/2015 new SPC XXXX assigned for Loan Mode XX/XX/2015 I called wells

fargo   gave all financial info XX/XX/2015  XXXX  acknowledge that they received

information  , XX/XX/2015 XXXX new SPC  ,XX/XX/2015 I raise objections needed

answered  still not received  any reply from wells fargo ,  XX/XX/2015 &

XX/XX/2015  wells fargo send letter to me that they need more time to answer my

objection  letterXX/XX/2015 recorded foreclosure on house while I was in process

of loan mode & correspondence , XX/XX/2015 & XX/XX/2015   I  received call to

submit my  complete loan mode  XX/XX/2015 & also XX/XX/2015 I I fax over

XXXX pages  complete loan mode package as requested,  XX/XX/2015  fax all

corespondence sequential papers to wells fargo , Till now , I did not received there

reply but I am in foreclosure without Notification of Denial loan mode  and appeal

. My objection letter dated XX/XX/2015 reg mail to Wells Fargo Mortgage &  also

to XXXX ., I requested them to answered with in XXXX days . Instead of reply /

answering  they put my house in Foreclosure.My Foreclosure sale date

XX/XX/2015 . I give Wells fargo remedy and  solution which help XXXX parties .
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In the past wells fargo approved me for  forbearance plan than for HAMP , I paid

XXXX agreement more than a year and then suddenly they stop taking my

payments my all payments during agreement was in time .Now I am requesting  to

give me previous HAMP deal= XXXX./ month including every thing.Other wise

XXXX parties will waste time & litigation money.My Address is  XXXX Ca XXXX

TelXXXX / XXXX  I can fax you all recent  sequence correspondence letters , so

you can convince Wells Fargo,  and I authorize you to talk on my behalf  and do

legal investigation to stop , cancel, resend  about illegal Foreclosure Sale on

XX/XX/2015.   I can provide all proof as needed  ,all my statement is true to the

best of my knowledge  Thank you. end.

XX/XX/2012, my husband was getting ready to retire. We submitted papers to

XXXX Bank America, to proceed with a refinance to lower our interest rate. Rates

were coming down and this was an opportunity for us. We proceeded with home

appraisal etc. The bank lost our paperwork and delayed our application. In

XX/XX/XXXX when I finally pressed, I learned that we came in with a good

appraisal and could go ahead, they were sorry they lost the paperwork. When they

put things back in place, they were sorry, we could not qualify because my

husband was retiring and our planned income would be that much less. Had they

processed properly in XX/XX/XXXX - we would have cleared that hurdle. It has

been XXXX years since and we continue to pay a larger interest XXXX when we

could have qualified for a XXXX (at that time). (Also at that time, there was a glitch

with XXXX having incorrect data, which we did follow up on and straightened out).

That would have saved us more than $XXXX. month. We have tried to refinance at

a lower interest rate XXXX times since and Bank AmericaXXXX and now XXXX

Bank have denied us. We cannot qualify to pay less, yet we continue to pay our

mortgage, our taxes and have an excellent credit rating maintained over more than

XXXX years at XXXX. How is it that we cannot qualify TO PAY LESS?

Page 11686 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 11687 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America NJ 085XX Web

Page 11688 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/27/2015 Closed with explanation Yes No

Page 11689 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1441353

Page 11690 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/27/2015 Mortgage Other mortgage

06/27/2015 Mortgage Other mortgage

Page 11691 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan servicing, payments, escrow account

Page 11692 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



On Wednesday, XX/XX/2015, I went to my local SunTrust Bank branch to discuss

the possibility of taking out a mortgage loan to buy a house. This is the branch

located at XXXX GA. I was just in my information gathering stage of my house

purchasing process.The representative I spoke with asked me for my social

security number to verify my identity as I bank with them too. I explicitly told her

that I do DO NOT want my credit pulled. When I'm ready to purchase a mortgage

loan, I'll have my credit pulled then. However, to avoid hurting my credit scores, I

XXXX checked with her that my credit would not be pulled. Rather, I was just

seeking advice and information only without a credit pull. She assured me that it

would not be pulled. Towards the end of our conversation, she said she'd pass my

information to her loan officer and he'd be in contact with me.Towards the end of

the night, I get an email from XXXX stating that my credit had been pulled that

night. All XXXX of my bureau's had been pulled by SunTrust Bank that night. The

next day, I called back to the branch and spoke with the same rep. She stated that

she never pulled my credit and the loan officer must have. I expressed my

disapproval  as I explicitly stated that I did not want my credit pulled. She

apologized and stated that she could and would easily remove the inquiry off of my

credit bureaus. The SunTrust loan officer gave me a call later that day stating that

he was never told to not pull my credit. I stated that I never gave any authorization

to do so. He did not have much to say about the topic.I want to emphasize that I

never gave authorization, verbally or written, to have my credit pulled by SunTrust

Bank or anyone else. I would like the credit inquiries on all XXXX of my bureaus

removed. Thank you.

Nationstar Mortgage is now playing the same game for which XXXX XXXX XXXX

was sued and had to pay a fine. They are arbitrarily making rules regarding flood

insurance coverage compared to home insurance coverage that enables them to

forcibly obtain additional flood coverage and take the amount out of one 's escrow
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account. I was notified by Nationstar that the difference between my homeowner 's

policy and my flood policy was too great a difference ( their determination, not

Fema 's ). The XXXX letter ( dated XXXX/XXXX/15 ) stated that my coverage

needed to be at least as much as the unpaid principal balance of my loan, 100 %

of replacement cost of the property as determined by my homeowner 's provided,

or the maximum available from the National Flood Insurance Program. I called

Nationstar on XXXX/XXXX/15 and was told the letter was in error regarding unpaid

balance on mortgage. A XXXX letter was received, removing the unpaid balance

of the mortgage as a choice of limits to go by. This letter I took to my homeowner

's insurance agent and explained my problem. XXXX XXXX then did a review and

lowered my replacement value to less than my flood insurance and should have

faxed said information to Nationstar. So today, XXXX/XXXX/15, I receive a letter

from Nationstar stating they took out a GAP FLOOD INSURANCE POLICY

effective XXXX/XXXX/15 through XXXX/XXXX/15 and charged {$6.00} to my

escrow moneys. Nationstar unilaterally decided in XX/XX/XXXX that I did not have

sufficient flood insurance coverage, did not inform me until sending a letter dated

XXXX/XXXX/15 ( which is about the time my new flood insurance and homeowner

's renewed by yearly payment from escrow ). After I took care of their issues by

lowering my homeowner 's policy, they inform me they bought a XXXX month gap

policy for a period I was never informed of or given time to correct. Basically,

Nationstar has no interest in my property beyond what is owed them. My policies

more than cover the outstanding balance. A XXXX call by me to Nationstar on

XXXX/XXXX/15 confirmed that this is not a XXXX policy but simply a Nationstar

policy. To me it is simply a way for Nationstar and other mortgage companies to

try and sell policies and make money at the homeowner 's expense. Having

already suffered through this with XXXX XXXX XXXX, I find it appalling to have to

go through this again.
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Filed for a loan modification on XXXX XXXX, 2015. I called yesterday,

XXXX/XXXX/2015 and explained we have n't received anything from Greentree.

They stated they sent it to the lawyer that answered their complaint because it was

the law. I needed to send them a letter stating I need them to send it to our mailing

address

I started to buy a house and was given a contract that did not list the accurate

address of the contract. My mortgage broker requested that the contract be fixed

on XXXX/XXXX/15. I had requested several times before and after the XXXX via

email and through my realtor and mortgage broker to the attorney representing the

seller for my escrow check to be returned. I also lost my job and have sent them a

termination letter and a mortgage denial letter for all of these reasons and they

now say that I have delayed the process. They do not respond now. The contract

was not legal and the seller refuses to terminate the incorrect contract.

XXXX of my many complaints to date from XXXX XXXX use of fraund, many

round a rounds that i trust would not be the end to date that was and continues.

Laws FHA but only home owners protect agfter a certain date? Added wrongs..i

have a huge list, documents, proof and people..but no rights..then or to date to all

that no one would or was welling to assist myself and children. Extreme damage

added..along with never avoice, right to defend, ,all and still no right to my

overage? Who is responsible if not this office to help..none of many to stop what is

and believe to be void anyway dio to some steps but with out rights..to show

proof..all that could of saved not only our home but my family. WHO is there?? No

one. Missed XXXX payment..single parent..good credit..now still asking who..why?

SAD..guess crime pays not honest hard working people..even when Laws SET?

say different. Doing time for others crimes..says it all. People who walked asway

from there homes recieved money in the claims..less work for the offices..who get

paid to do a job ..then assist in the rights and proof to what continues to go on.
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BANKS RUN OUR COUNTY..only answer there is! Laws..and my huge file to no

ones importance but myself and kids..sad! YEP..loss due to XXXX payment..oh

until the ones the took, never returned or applied until the said  we will apply those

to pay your loan in full. . fine print..our loss.. my complaint may be off but all true

but why step by step..been there done that and todate..venting..knowing my

complaint does not matter. all below apply but i will pick XXXX so at least my

words will go through.. I will continue until someone helps me understand..but

there no under standing.

Seneca Mortgage company called me and requested that I pay {$750.00}

immediately or my mortgage would go into foreclosure. They said they forwarded

letters to me but I did not receive them. I called them and they informed me that I

was also over {$6200.00} short and that my mortgage would go up over

{$3500.00} to {$4300.00}. I paid the requested amounts ( XXXX of 2015 ) but still

wanted to know where the escrow shortage was. It appeared to me that I was

paying off the flood and home insurance and hence requested that they remove

the these amounts from the mortgage payments. They did not agree as I had

signed for these payments to be calculated with the mortgage payments. I agreed

but still did not understand the why there was such an escrow shortage. After

multiple correspondence the last letter ( attached ) shows the only shortage was in

the real estate taxes and that was only {$1700.00}. I have received no payments

despite multiple requests to refund the overpayments. Also despite paying the said

amount my mortgage still went up from {$3500.00} to {$3600.00} since XXXX

2015

I am XXXX years oldBorrowed mortgage money XXXX on my homestead home to

start a business in XXXX. Made interest only payment, timely of XXXX. I am going

to pay off the mortgage and now the lender has added XXXX in fees. Accrued

Interest Thru XXXX XXXX, XXXX XXXXMortgage Satisfaction XXXX. Deferred
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Loan Origination Fee XXXX. Deferred Processing Fee XXXXPrepayment Fee

XXXX. Payoff/Profesional XXXX. Wire Fee XXXX. Loan Administration Fee

XXXXEscrow Fee XXXXI thought I would have to pay up to XXXX in fees but

these seam to be totally beyond fairI want an opinion whether these fees are legal

We were trying to get a loan modification through Nationstar Mortgage. Every time

we sent in the documents they requested they would say they did n't receive them,

they were incorrect, or they needed more documentation. It was very hard to get

anyone to give you an answer about your status. It was just always ... send more

documentation. Just after XXXX in XXXX of 2015 we were out of town so we sent

our brother up to check on the house only to find our doorknob ripped off and

another lock put on with a lockbox. It took several attempts to get Nationstar to tell

us that they had hired a company to go in and secure the home. The only thing is

that they did it completely illegally. They had not foreclosed and taken possession

legally. Then even more ridiculous is the fact that Nationstar then gave us the

code to get in to our home. When we entered the house we quickly found it to be

very cold even though the thermostats were set high. While trying to figure out

what the issue was with the heat we noticed that every door in the house had been

opened, and not only that but cupboards, and even personal dressers and drawers

had been gone through. We went to the utility room and found that they had shut

down the boiler that heats all XXXX sq ft of our home and this was in XXXX in the

XXXX in Ut. After the cops arrived we went through the home together and had

found that both of our wedding rings had been stolen along with XXXX that we had

collected. There very well could have been other things missing but these were

blatantly obvious and very personal! Nationstar quickly said they were not

responsible because they had hired the other company. Lawyers have told us that

they are totally liable because they are responsible for sending them to our home

but the only hope they gave us was to file a civil law suit. We obviously do n't have

Page 11721 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11722 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage UT 843XX Web

Page 11723 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/01/2015 Closed with non-monetary relief Yes

Page 11724 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1439496

Page 11725 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/26/2015 Mortgage VA mortgage

Page 11726 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 11727 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the money for an expensive law suit as we were already working on trying to save

our home. I find it very disturbing that these companies are so disorganized,

manipulating and operate outside of their legal rights without any repercussion!

We tried to get a modification offer for almost a year and they never offered one.

We had told them we would opt for a deed in lieu, or a short sale before we would

let the home foreclose but shortly after we pushed the legality of their actions we

received a foreclosure notice to sell on the XX/XX/XXXX.We had to hire a lawyer

to try to help us get it stopped and they were as deceptive with them as they were

with us. In the end we had to borrow almost {$200000.00} in family money to save

our home from foreclosure and now we are right back in the same mess we

started in. We even contacted the county courthouse that was supposed to be

over the sale, and it was only stopped 2 days before the sale, but the courthouse

said they did n't know anything about a sale on that day. But they all seemed to

know about a foreclosure auction on the XXXX of XXXX. I do n't know what they

were up to or what they had cooked up but the whole thing seemed questionable

to us. Our lawyer also requested a payoff in writing for reinstatement that we could

count on before we paid all of that money but we could n't get them to email, fax or

send XXXX in any form. We finally had to pay blindly hoping that the amount they

quoted was correct. As soon as the banker wired the money they told our lawyer

that they missed the amount by {$1200.00}. We were passed the payoff for the

day and it took a XXXX way conference call to get it straight but we spent the night

wondering what they would say the next day. Every step of the way with this

company was frustrating and unprofessional. They also filed a foreclosure notice

back in XXXX so that they could slam the lid whenever they wanted but when we

asked about it they constantly told us we were in a modification not a foreclosure.

I have been trying to restructure my mortgage for an affordable payment with

Wells Fargo for years. They continue to stall and delay working out a favorable
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solution. I heard from Senator XXXX XXXX office who is attempting to assist me

and they said Wells Fargo told them I have qualified for a restructuring with an

interest rate of 3.75 % and a mortgage payment of {$960.00} a month. My

previous payment was {$910.00} a month. When I started this process I was

looking for a lower, more affordable payment. If I can not afford a {$910.00} a

month payment how can I be expected to afford {$960.00}? Wells Fargo refused to

negotiate with me when the market was down and my house only appraised at

{$88.00} but now that the market has recovered they are trying to extort as much

as they can from me. They are calculating this payment on my current income

however I will be loosing my XXXX payments of {$1500.00} a month in XXXX and

I start repaying my student loans in XXXX. There are several affordable payment

options they could use to get me a {$700.00} a month payment but they refuse to

even consider them.

I made extra payments towards my principal and Chase applied them as  advance

payments. ''

Upon calling what I though was my existing mortgage company XXXX on the

XX/XX/2015,  I was informed that my account was transferred to SETERUS INC.

on XX/XX/2015, but I never received a letter informing me of this change and

therefore had sent to XXXX XXXX payments XX/XX/2015 in the amount of $XXXX

XXXX check number XXXX and XX/XX/XXXX in the amount of XXXX (customer

service representative could not locate a check number for XXXX payment) which

XXXX says they forwarded to SETERUS INC. on those dates.My complaint and

deep concern is that I have NOT received any welcome letter from SETERUS Inc.

giving me my new account number and any other information that I will need to

communicate with this company and therefore have no way of sending in my next

payment before it become late, which I am sure is a tactic used for collecting late

fees.This company has purposely decided to make it impossible to contact.  They
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have only XXXX published number, which they never answer, since I have been

trying for over a week now.  Also, they do not respond to emails sent to them and I

can not log into its website, because I do not have an account number, which is a

required piece of information.  I do not know where to write them via U.S. snail

mail and that would take a lot of time, being that I just discovered that my account

was transferred and again, I have no account number to attach to a letter.

Foreclosure occurred while a active loan modification was in effect. Specialized

Loan Servicing LLC failed to comply with civil code XXXX. The California

Homeowners bill of rights states:Restriction on dual track foreclosure: Mortgage

servicers are restricted from advancing the foreclosure process if the homeowner

is working on securing a loan modification. When a homeowner completes an

application for a loan modification, the foreclosure process is essentially paused

until the complete application has been fully reviewed. And my modification was

not fully reviewed at the time of the sale. The Homeowner Bill of Rights banned

the dual-tracking of foreclosures. This means loan servicers must make a decision

to grant or deny a XXXX lien loan modification application before starting or

continuing the foreclosure process. Even if the lender denies the loan modification,

it still cannot foreclose until any applicable appeals period has expired (this is

generally XXXX days from the date of the written denial). See attachments for

proof. Homeowners are guaranteed a single point of contact as they navigate the

system and try to keep their homes - a person or team at the bank who knows the

facts of their case, has their paperwork and can get them a decision about their

application for a loan modification. I had always left message to my single point of

contact XXXX but never got a call back, I had always needed to talk to any

customer service. Homeowners Have the Right to Sue for Violations Homeowners

may sue the lender or servicer for violations of the California Homeowner Bill of

Rights. Potential relief includes: injunctive relief, such as a halt to the foreclosure
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sale (if the foreclosure sale hasn't happened yet), or actual economic damages if

the foreclosure sale has already occurred. In addition, if the court finds that the

violation was intentional, reckless, or resulted from willful misconduct by a loan

servicer or lender, the court may award the borrower the greater of treble actual

damages or statutory damages of $XXXX.

Synopsis: Select Portfolio Services (SPS) attorneys, a 3rd party Mortgage Servicer

acting on behalf of my mortgager,  XXXX who purchased the loan from my original

mortgager, XXXX foreclosed on my home on XX/XX/XXXX without legal notice or

timely contact while I thought I was in the midst of a short-sale agreement. Current

status: As of XX/XX/XXXX the home is vacant and unsold. It is under the control

and possession of SPS's foreclosure attorney, XXXX XXXX has stripped me of my

rights to the property or any ability to perform an orderly short sale.Overview:  On

XX/XX/XXXX I notified SPS that due to ongoing financial distress and the unsafe

structural state of the home, for which I had no funds to repair, for the safety of my

family I would need to vacate and short sale the property. I was behind on the

mortgage due to a loss of employment and care and XXXX medical expenses

XXXX. Financial programs were nonviable, however I specifically expressed to

SPS I was not interested in a deed-in-lieu or cash for keys programs.SPS's agents

told to me that no foreclosure sale date was established and the property was in

pre-foreclosure status, but they would notify me (or my agent) of any change.It

was at this time I gave SPS the name, phone number, and contact information of

my Real Estate agent along with 3rd party consent for 1-year. Initial contact

information from the original XXXX loan documents were available to SPS who

also had my current phone number, prior phone number (still working), an email

address, and my new mailing address. I willingly provided all information in good

faith. SPS was sent some initial documentation as I waited for next steps and

guidance from their relationship counselor. Discovery of Sale: 3 months passed
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and in XX/XX/XXXX I placed a call SPS for follow-up. It was at this time SPS's

agent told me on XX/XX/XXXX XXXX had foreclosed on the home. I was shocked

and incensed. At no time did I receive a notice or document from XXXX SPS,

XXXX that the home had a foreclosure date. Moreover, I had just spoken with SPS

on the XX/XX/XXXX and they said no date was established. SPS claimed they

overnighted documents informing me of the impending sales date. A check of their

system during the call verified they were returned as undelievable. SPS sent the

courier to the vacant property address, not my mailing address. No further attempt

was made to check their records, contact XXXX or contact my agent. SPS claims

that their system did not have my mailing address or any short sale documents,

but that claim does not stand up as SPS and XXXX had sent prior correspondence

to my mailing address. Moreover, there were XXXX loans on the property. XXXX

were underwritten and held by XXXX. In XX/XX/XXXX XXXX released the lien on

the XXXX mortgage and sent notice of such to my correct mailing address (See

attached) validating the fact that they had correct address information. When faced

with this fact SPS's response was, Well, we tried to call you. When I asked for

which relationship manager or attorney  tried to contact me, they deflected and

said they did not have that information. In searching my phone records from

XX/XX/XXXX - XX/XX/XXXX their attempt was an autodialer system which made a

limited number of calls but hung up and left no message informing me to call them

back or that there was a foreclosure date was set. Their law firm also made no

attempt to contact me.  Certainly this is not an acceptable means of notification in

a transaction of this type especially when all parties had several means to make

contact including but not limited to, my email address, my agent's information, a

live call, and my proper mailing address

This is the XXXX complaint as the XXXX was not satisfactorily resolved and WF

seems to just do what they want.  Am curious what you all do to help the
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consumers?  They made msitakes paying insurance and then took out more

money from my checking to cover an increase, which even that, they took earleier

then they had stated in the notice they sent me.  I even transferred more money to

cover the shortage but now they have not even returne my monthly mortgage to

where it is meant to be at XXXX.  It is still at XXXX which is over $200 increase

monthly....how are they allowed to do this?  I am so sick of this and their

mishandling of my money.On top of that it's a really crappy way to treat Veterans.

They called my neighbors  and call late and harrased me ,said i need to goto

worktold them i was sick.etc

I was previously with XXXX and I started doing a loan modification with them and

in the middle of the loan mod they sold my loan to another lender XXXX and this

lender send me to another lender XXXX and so on... In the meantime I did not

receive any information of this until after I received a trustee sale date and when I

called Quality loan Trustee  I asked them who is the loan with they said Caliber

Home Loans I asked them what was the loan number and they hung up on me. I

called around XXXX times to them and they kept hanging up on me. After

XXXXcouple days of this I finally got a hold of someone who helped and provided

me with a loan no. I called Caliber home loans gave them my social, the loan no.

provided by quality loan and they kept hanging up on me as well. When I call

caliber home loans and they ask me to enter the loan number which I did but the

phone kept hanging up on me after I put in the loan number. I also went online and

printed a loan modification packet, I filled it out and put together a full packet by

the RMA instructions and I faxed in to Caliber home loans. The next day I called

them asking them if they received my fax they said they did not and I told them I

have confirmation but they hung up. I called them couple days later and asked

them about the fax and the loan, they kept asking me for the loan number which I

only received from Quality loan but they say that's not it and hung up. I even gave
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them my social date of birth which by that information they should locate my loan

but they cannot and hung up again. I don't know what to do anymore and how to

work with this company. I have a sale date scheduled XX/XX/2015 and am very

worried that they are doing this to just say oh you did not send us any docs for a

loan mod and then they will just sell the home. How can I get a hold of them so I

can work with them? Please help me as this is getting out of hand and getting very

close to the sale date.

My mortgage was sold to Nationstar - they never rec'd the XXXX payment at the

time of the switch- they didn't tell us until several months had passed and they

started applying payments to the prior months and demanding we pay XXXX the

amount due to catch up - meanwhile tacking on late fees every month.  (I finally

did to shut them up)  They also have billed us XXXX for an alleged drive by to see

if the house was occupied (despite getting mail from us at this location and not

having any of their mailed statements returned by the Post Office.  Most recently,

they started sending me electronic statements (WHICH I NEVER REQUESTED) -

at first, I thought the statements were just lost- after a couple of months, I realized

it wasn't me but rather Nationstar was up to their old tricks.  I sent in payments

when I thought they were due... I never was able to confirm status.  XXXX

payment was missed- again - they started applying payments retro-active and

never communicated with me until I CALLED and Nationstar had applied late fees

again. XXXX times- they report me as deliquent to the credit bureaus and accept

no responsibility.  I've sent an email advising do not call b/c now they have started

calling- XXXX day, XXXX times- XXXX of which were 15 minutes apart.  This

wakes my husband who works night shift.  They have called XXXX yesterday and

XXXX today despite having sent the do not call notice.  XXXX day - I spent over

an hour on the phone with customer service with no resolution - the only way to

get resolution is to make nasty posts on XXXX which prompts them to follow-up
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and respond or else they know you'll keep posting.  The internet (including XXXX

is FULL of negative comments about this company.  I am honest in my banking - if

you look at the prior 20plus years of home ownership, I never had a problem but

now with Nationstar, I have nothing but trouble.

A XXXX dollar home was built in our neighborhood. Prior to people moving in, the

house largely burned down, creating a major eye sore for the entire neighborhood.

This occurred on XXXX XXXX 2009! And, to date, XXXX XXXX Chase declines to

assist in any way to facilitate in assisting the neighborhood clean up this ugly mess

seen here on XXXX : XXXX NOTE : I have personally, as well as countless others

in my community contacted Chase about help. They say they can not & will not

talk to us about this, as we are not the owners. However Chase annually pays the

property taxes, not to mention  other '' costs, so they have a financial interest in

the property. They just do not care enough about the local personal property

owners to bring this matter to a close or rectify it by rendering assistance to us!

Carrington Mortgage bought my loan about 3 mo ago from XXXX XXXX XXXX. It

is a XXXX property. With escrow etc it comes out to XXXX monthly. I found out my

insurance company had increased my policy by 3 times the amount in

XX/XX/XXXX. This brought my escrow account to XXXX negative. I cancelled that

policy effective XXXX XXXX. And started another policy that is 3 time less. With no

warning or chance to pay the negative escrow Carrington just sends me a bill for

my new payment of XXXX mo. On a XXXX property that only has XXXX yr taxes.

They want and escrowed amount of XXXX mo. I have called them twice and now

emailed them in reference to this. Their agents tell me it is an escrow cushion.

They are asking for XXXX year escrow and my property taxes are XXXX and my

insurance is XXXX yr. I told them I wish to pay the negative escrow not to raise the

payment. Even with the old insurance amount, negative escrow, and taxes they

are still asking for an additional XXXX in my escrow account. I sure can not afford
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to have my monthly payment increase by XXXX just like that!!!

We are trying to short sale our home. We have an offer and have submitted it to

Nationstar. Nationstar has decided that they are going to disregard the offer along

conventional means and list our home on an online auction ( XXXX ). We have

fought this, but seemingly lost until our agent, XXXX XXXX, informed us on XXXX

that the online auction had been cancelled and we were moving forward, as usual.

Nationstar countered the offer and the Sellers countered back. TODAY, XXXX

XXXX stated to us that the online auction is BACK and moving foreward due to an

ERROR made on the part of Nationstar. This is unacceptable. Nationstar must be

held accountable for their mistakes. We are losing our home, I ( XXXX XXXX )

have XXXX ; I have to dictate this letter to my husband as I can not write it myself.

My husband has XXXX. I had a XXXX and have gone through XXXX. We are not

well people and Nationstar is driving us to the brink of insanity. We CAN NOT take

their blatant disregard of the fact that on the other end of this short sale transaction

are human beings trying to survive the best that they can. Here is the email

forwarded to us today from Nationstar : Property : XXXX XXXX XXXX XXXX

XXXX CA, XXXXSubject : RE : ***Counter Offer - Documents Needed ***Body : It

appears the file was inadvertently assigned to me during the homesearch process,

I reviewed the offer on file because the account was assigned to me. The loan was

sent back to homesearch to finish the auction process. If there are no higher bids,

the short sale will be assigned to a retail negotiator to submit the offer on file.

Created By/Date : XXXX, XXXX - XXXX/XXXX/2015 XXXXXXXXNotification From

: XXXXXXXXThree days prior to this email, we were forwarded this message :

Property : XXXX XXXX XXXX XXXX XXXX CA, XXXXSubject : RE : XXXX - XXXX

- XXXX RequirementsBody : XXXX, the short sale has been assigned to me to

review/negotiate the offer submitted by you ; therefore, I believe the auction

process has stopped. I will be reviewing the offer following this message. Thank
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you, XXXXCreated By/Date : XXXX, XXXX - XXXX/XXXX/2015

XXXXXXXXNotification From : XXXXXXXXThis is unacceptable. Both we and our

agent can not even fathom how the online auction process is even legal. I am

attaching to this complaint the requirements mandated by the XXXX XXXX XXXX,

as Nationstar has stated that our agent must list our home back on the XXXX and

direct buyers to XXXX for the online acution, or else the short sale file will be

declined. To date, no one at Nationstar or XXXX has responded. The XXXX

requirements were sent to both parties on XXXX. There has been XXXX response

or even acknowledgment of the XXXX XXXX rules to list auctions on the XXXX.

We can not see how Nationstar or XXXX are in compliance with any XXXX or the

California Department XXXX XXXX XXXX. We were under the impression that a

residential purchase contract was a binding XXXX. Nationstar 's ineptness to do

their duties should not mandate our lives in such a negative manner. This was

their mistake. They need to adhere to what they told us and see this short sale

through with the offer submitted.

HFC Mortgage Statement and HFC Account page amounts are not the same.

Statement YTD owed should be {$18000.00} ( 5mos. @ $ XXXX2mos. @

{$2600.00} ) YTD I 've paid {$12000.00} Difference should be $ XXXX not

{$5200.00} ( amt. on HFC Acct. page ) or {$8000.00} ( amt. HFC Statement ) The

only way I can make either of those totals is if I add XXXX month at the old rate to

the correct difference {$5400.00} + $ XXXX {$8000.00}. HFC has

lost/misplaced/misapplied XXXX previous mortgage payments. I wonder if it has

happened again?

On or about XXXX XXXX, 2001, Wells Fargo on behalf of XXXX Mortgage, filed a

defective reconveyance when a loan was paid. The defective reconveyance

referenced the incorrect county document number and therefore an outstanding

mortgage still shows in the chain of title. All appropriate materials, including the
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county documents and original loan documents were sent to Wells Fargo Home

Mortgage via certified mail. There is no phone number or way to speak to anyone

at the written correspondence department. A month has passed with no contact

from Wells Fargo. The carrying costs are substantial. A contract for sale has fallen

out of escrow because of the silence when presented with their error.

I contacted Everhome Mortgage to advise them that I was looking at selling my

house on land contract and asked if that was allowable under my mortgage. They

advised it was and that I simply needed to make sure that I provided them with

proof of insurance from the new buyer when the sale was completed. I made sure

that I complied, having the buyers insurance company sen Everhome evidence of

insurance for the closing showing the buyer paid a premium of {$280.00}.

Everhome in turn submitted a check to the insurance company for {$280.00}.

although the insurance was shown as already having been paid. The payment was

made to the insurance company on XX/XX/XXXX. On XX/XX/XXXX another check

was sent to XXXX XXXX XXXX out of my escrow for {$900.00}. XXXX XXXX

XXXX XXXX claims that they never sent Everhome any bills but simply evidence

of insurance. XXXX XXXX XXXX in turn sent a refund to the buyers agent for the

combined amount and the buyer 's monthly insurance premium was reduced by

the buyer 's agent - with no explanation as to why. Therefore the buyer had no

idea someone else paid their insurance. I contacted both Everhome Mortgage and

the insurance broker and each continued to tell me it was the others problem. In

the mean time Everhome increased my monthly payment requirement to the

escrow account. I finally got the insurance broker to agree tto start a process of

reimbursing me however it is impossible to make any progress in my attempts to

keep Everhome from making a payment to the insurance company when they

send proof of insurance again. I continue to be told by Everhome personnel ( I

believe both phone calls to their customer service rep XXXX on XX/XX/XXXX, the
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first shortly after XXXX were recorded ) that when they receive proof of insurance

they will send a check to the insurance company. I have been told it makes no

difference if the proof of insurance shows no premium is due or the policy has

been paid in full. I have been repeatedly transferred around, put on hold and

transferred back to the area that originally transferred me time and time again. It

appears that Everhome subscribes to the policy that if they transfer you enough

times you will get frustrated and stop calling. All I want is to get them to stop

paying someone else 's insurance company that is n't asking for money.

I have been in default of my mortgage, and since i was not able to keep up with

the payments due to some unforeseen circumstances, they offered me to do a

loan modification. I finally went ahead and did the modification ( even tho I was

skeptical about it ) but in the process they said i would still have to make payments

on my home so i would not lose it while being considered for a loan modification. I

took a loan out on my XXXX OVER XXXX and flagstar said it had to be a cashiers

check, well I followed every instruction that was given to me at the time, but no

one ever said it is in underwriting and had then been approved until i applied the

cashier check to re-instate the loan. Come to find out, I was not suppose to re-

instate the loan while under a modification. my contact person said it would be

okay, just keep paying the amount of the loan modification and once the trial

period of XXXX months the modified loan will be determined and papers would be

sent out with the new modified permanent rate, I would need to sign them once I

get them and return them as soon as possible.. I paid it as instructed, this was

from XXXX of 2015 until XXXX 2015. When I called loss litigation to make a

payment for XXXX 2015, the rep said I have re-instated at my initial mortgage

amount that I was never told about via phone or mail, email. this is an amount I am

unable to pay due to my financial status, not one time before i made the lump sum

payment after taking a loan out, was I told not to do so, that it would reinstate me

Page 11805 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11806 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Flagstar Bank OK 731XX Web

Page 11807 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/26/2015 Closed with explanation Yes No

Page 11808 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1440705

Page 11809 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/26/2015 Mortgage Conventional fixed mortgage

06/26/2015 Mortgage FHA mortgage

Page 11810 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 11811 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and cancel my loan modification. now I am not sure what is going to happen. I feel

i was miss-informed or better yet not informed on what not to do as oppose to

what i should do. i may lose my home and plus have almost depleted my XXXX

because of it. on top of that included in the fees I had to pay the late fees, which

would have been forgiven if i was instructed not to pay the lump sum, and paid the

attorneys fees the went through.

Every month since Nationstar was assigned our mortgage we have been

harrassed by phone calls stating that we are 2 months in-arrears. When we

assigned I made a call to nationstar stating that my husband is on XXXX and gets

paid the XX/XX/XXXX, They told me that it was n't a problem because we have 10

day from the due date to pay. We are on automatic payment so it is sent the XXXX

of every month, which is in the 10 day window. Since this has been going on for

XXXX years and we repeatedly explain this to them monthly. We receive XXXX to

XXXX calls a day from the XXXX of the month to the XXXX. We have proven to

them that we are not in arrears with copies of our payments. Now we have not

been late in the 20 years of paying our mortgage, and only having 18 months left.

We like to know our rights and how to stop the madness.

After I enrolled in automatic debit for monthly payment, New American Funding

debited XXXX payments for the XXXX payment from my checking account, once

on XXXX XXXX and the XXXX on XXXX XXXX. The loan payments were not

overdue and there is other legal basis for taking the XXXX payment. They applied

the XXXX payment to XXXX even though I repeatedly asked for the money back. I

did not authorize the taking of any extra money, just the payment due for XXXX

month at a time. They refused to explain why the extra payment was taken and

refused to put it back into my account the same way they withdrew it. This was an

overdraft in my checking account. I have no resources to cure the overdraft, so my

bank levied {$34.00} overdraft fees at least XXXX times + another {$10.00} for
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transferring my entire savings to checking even though it was n't enough to cure

the overdraft. After pleading on the phone with their agent XXXX XXXX she told

me it was arranged for the money to be put directly back into my account and gave

me confirmation # XXXX. After 2 days, I contacted XXXX XXXX to tell her the

money had not been deposited. She replied a check would be mailed on XXXX

XXXX. New American Funding would reimburse a stop payment fee but not any

overdraft fees. By the time that check arrives and I take it to my bank to put in my

account it will be 3 weeks since it was taken. New American Funding cost me

much more than the extra payment, I have multiple bank fees and expect late

payment fees from various creditors who could not be paid on time. That alone

impairs my credit record. I am retired and live on a fixed income that is just enough

to cover my needs and put a little aside in savings, so without that money my

family & I are suffering severe hardship we needed that {$1300.00} for food,

utilities, fuel and other necessities of life.

XXXX XXXX : My wife and I refinanced our XXXX, XXXX house to purchase a lot.

It took a mortgage, equity account, and a lot loan. Mortgage is through Wells

Fargo. Equity Line of Credit is through XXXX Bank. Lot Loan is through XXXX.

XX/XX/XXXX : Went to Wells Fargo Bank Branch at XXXX XXXX XXXX XXXX

XXXX XXXX in XXXX, XXXX. to try and refinance with HARP to reduce interest

rate of 6 3/4 %. Loan officer laughed at me and stated they do not have to

recognize HARP since they are earning better interest. XXXX XXXX : My wife did

not want to wait to move. We put house on market, could not sell due to market

crash. Rented out house. Moved from XXXX to XXXX, XXXX. Rented out house

until XXXX XXXX. Put house on market again. Still upside down. Applied for short

sale process with Wells Fargo and XXXX Bank XXXX XXXX. Discussed short sale

with Wells Fargo and XXXX online, on phone, and received paperwork to fill out

and submit. Paperwork is over XXXX pages. Sent by email, fax, us postal, and
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certified. One year later, and with assistance of mortgage attorney, XXXX, of

XXXX, XXXX, No responses. We had offers to buy at short sale prices, No

responses from either institution. Since process has been a year, multiple

representatives from both banks by mail, email, and phone. No responses. Both

banks deny ever receiving any application for Short Sale. Attorney resends

updated applications and documents. Both banks again deny ever receiving

applications and information. Both banks state they do not have to recognize short

sale application ( s ) even if they did receive them. Rather than losing a little

money in short sale, The banks would rather spend time and money on

foreclosure. XXXX XXXX. Real Estate Attorney, XXXX recommends stopping

payments to Wells Fargo and XXXX to get their attention. Both banks begin

sending many letters and calling me XXXX times daily demanding payments. I

inform them and our attorney inform them that we are trying to negotiate a short

sale. Banks refuse to acknowledge. All prospective short sale buyers walk away.

Keep trying to sell house in XXXX. Wife files for divorce. Divorce court orders I

stop payments for XXXX House and Equity Loan. Inform them already did as of

XXXX XXXX. Wells Fargo submits legal claim XXXX XXXX, XXXX for foreclosure.

XXXX XXXX, put lot on market for sale. Receive offer in less than week. Enough

funds from sale will balance the money owed on XXXX house. Wells Fargo

refuses to acknowledge funds and wants to proceed with foreclosure instead. Why

would Wells want to proceed with cost of Foreclosure? Why would Wells Fargo

turn away so many good buyers? As an XXXX, this is a home I spent XXXX years

renovating. I put quality finishes, energy efficiency, sustainable detailing. Wells

Fargo does not care. Please note : The mortgage with Wells Fargo is an interest

only account. Upon the direction of my wife, to keep the mortgage payments

reduced, we went with interest only with the intent of keeping the house only a few

years before building on lot and moving. Did not happen.
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I am writing because I am currently about to be foreclosed upon because I am

unable to sell a home I purchased in XXXX XXXX. I am unable to sell the home

because of a fraudulent note provided by NVR Homes Settlement Company on

XXXX XXXX, XXXX and a XXXX year interest only note I was provided by XXXX

XXXX XXXX as a result, also on XXXX XXXX, XXXX. Here are the circumstances

that led to my signing the note : On XXXX XXXX, XXXX when I signed my contract

to purchase my home from NVR Homes, the contract had a cost estimate

evaluation for a XXXX Interest Only ARM ( see enclosure ). After the contract was

signed, NVR Homes Mortgage company was unable to procure this ARM and

offered me a sub-prime loan, which I refused. My credit score was well over

XXXX. After I found my own financing, NVR produced a HUD 1 statement with a

XXXX year fixed mortgage at a 6.5 % interest rate. At the closing table in XXXX

XXXX, I read the settlement paperwork and instead of a fixed rate of 6.5 %, the

interest rate was stated as prime plus 1 %. I was told by the NVR settlement staff

that the numbers were the same and it was just worded differently. I even called

the NVR mortgage agent, ( redacted ), at the table and she assured me the

numbers were the same. I left the settlement table and went directly to a local

XXXX XXXX XXXX to confirm the loan I signed was the same as the NVR HUD 1

statement. The XXXX XXXX XXXX banker said it was not and that he would fix it.

He produced a note that had the same interest rate and monthly payment as the

HUD 1 and I simply was n't knowledgeable enough to notice it was a XXXX year

interest only loan ( see enclosure ). I did not learn it was an interest only loan until

a XXXX XXXX XXXX representative who was looking into a loan modification for

me in XXXX wondered why my principal balance had not changed after XXXX

years of paying my mortgage. I never missed a single payment in XXXX years

until XXXX XXXX XXXX forced me not to pay for XXXX months in order to qualify

for the loan modification. In XXXX, XXXX XXXX XXXX gave me a XXXX year
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mortgage at 6.5 % interest with a XXXX year ARM at 3.5 % interest ( see

enclosure ). I have submitted all of the paperwork I can find regarding the

statements I made above. In XXXX, the XXXX banker kept the HUD 1 and original

settlement paperwork from NVR Homes but the note I have attached was

notarized by a XXXX notary public, ( redacted ), and not XXXX at the NVR

Settlement office. I called the NVR Settlement Office to obtain a copy of the

mortgage paperwork with the prime plus 1 % information but they said NVR

Settlement Services , Inc. destroys all records after XXXX years. To add insult to

injury, out of the XXXX homes NVR sold on my block, the only XXXX families in

the neighborhood ( I am XXXX ) are in XXXX adjacent houses. My credit score for

XXXX years has been well over XXXX because I pay all of my bills on time. The

only time my credit score was lower than XXXX was when I was forced by XXXX

XXXX XXXX to miss loan payments for the loan modification and now my credit

score is well below XXXX because my income is substantially lower and I am

unable to sell a home in XXXX of the hottest markets in the country. I inquired

about the huge national mortgage settlement in XXXX ( see enclosure for CFPB

case XXXX ) but I do not qualify because ironically, my loan was serviced by

XXXX but is owned by XXXX XXXX, a bank responsible for paying settlements to

homeowners. Because of the lack of equity in the home and the fact that I owe

{$250000.00} more than it is worth, I am unable to refinance or sell the home nor

do I qualify for the HARP or HAMP programs, because my loan is not owned by

XXXX XXXX or XXXX.

I had a mortgage with XXXX. It was sold or transferred over to Nationstar. I have

become past due almost three months which I hope to be able to catch up in the

next 60 days because I quit my part time job to be able to cash out my XXXX so

that I do n't get much further behind. I am behind on everything. Nationstar has

been calling me everyday sometimes twice a day but I have not returned their
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calls. I received an email from them on Wednesday about a possible home loan

modification assistance program. I called them finally to let them know what my

situation was. I was advised to fill out the packet and return it ASAP so that I can

get some type of assistance as I transition. Currently, I am looking for XXXX new

jobs with the hopes of being able to earn more money so that I do n't have to file

bankruptcy. I faxed and emailed the documents. The representative I spoke with

on Wednesday said to call back every 4 days to make sure they have all they

needed. I called XXXX times today to check to make sure they have the forms. I

could n't get not XXXX person to answer the phone after making XXXX calls. I

called the following numbers : XXXX ( 6 times ) and XXXX ( XXXX time ). Both

numbers were listed in the email I received on Wednesday. Half the times the

phone rang and stopped, then it never even rang, then it did ring a XXXX times

and no one picked up, then finally I got the automated message that this was their

busy '' season and to go on their website. How are these people supposed to help

me save my home if I cant even reach them? I think this is all a rouse. A ploy to

make it look like they are helping poor consumers such as myself so that they can

take my house from under me making it appear as if I did n't submit forms or try to

help myself. I do NOT want to lose my home! I am doing everything I can humanly

possible to get assistance but I cant even reach these people so what am I

supposed to do? I am frustrated and afraid and scared and just want help. XXXX

would not offer me any assistance when I contacted them on numerous occasions

about trying to lower my mortgage payment. And now I have to deal with a

company that I cant even get to come to the phone?! Please help.

I have been requesting a loan modification from my bank Chase Bank for the past

XXXX years and have been rejected each time. Their statement is that I can pay

the mortgage even when I have presented them with documentation of my

hardship. I am now resubmitting another request for a modification with Chase
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Bank.

I am writing this on behalf of a very good friend that lost his Spouse 3 yrs ago.

after she passed he could not afford the house payment that he has lived in for

over 27 yrs. I helped in to work with the original lender but in the middle of the loan

modification process they sold the loan to Ocwen Mortgage. We filed all teh loan

modification documents with them and we had an offical Loan mod trial period as

long as we made the payments for 6 months we woudl be clear for the loan mod.

here we are 2 yrs later and the loan mod is still pending, Teh owner is still getting

foreclosure letters but when i call and talk with the file manager they keep telling

me to just keep paying the loan mode payment as they keep checking to find out

why the loan modification isnt going thru. after a yr so far of doing this. ITS STILL

UNRESOLVED XXXX/XXXX/2015. the stress it is creating for the owner an

dmyslef for helping him stay in his home like I pormised him I will try to do a dn as

far as we were told he was when I talked to Ocwen about the loan modification we

are doing everythign they have asked us to do. but he is still getting certified mail

saying that he needs to pay the rears or they will foreclose. All we want is it to be

final at the payment they agreed to and move on with life.

I am selling my house in XXXX XXXX and entered escrow with XXXX and XXXX

XXXX. They were working with Wells Fargo to attain their Loan for purchasing my

home. They were given and pre-approval letter and then later received a voicemail

from their loan officer at wells fargo telling them explicitly that the loan had been

approved and the appraisal had been ordered. The appraisal was then completed

and both parties then signed a document with a closing date of XXXX XXXX. I

then began the process of moving and rented a truck and trailer to take my first

load out of state to my new home. While I was in the process of driving this load I

got news that Wells Fargo had decided to now put the loan back in underwriting

and were not approving it as previously mentioned. Ultimately Wells Fargo
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decided to change their mind and deny the loan then causing the buyers to cancel

escrow. I now have been put out a lot of money and time and not to mention half

of my stuff is now stored in another state that I can not go to yet since I have to

now go back to the drawing board and try to find a new buyer. How is it ok for

Wells Fargo to call and leave a voicemail giving verbal approval for a loan, order

the appraisal and have both parties move forward with signing closing date

documents? I have this voicemail and will attach it to this complaint if possible.

Wells Fargo Home Loans Bui\lder Division is using illegal tactics to build their

business within XXXX XXXX XXXX . They are doing this by partnering with an

ESCROW service provider. ESCROW OF THE XXXX sales REP XXXX XXXX is

very well connected within the builder industry. Wells FARGO Retail office and

Builder office is opeining escrows with XXXX XXXX. As a retrun for this buisness,

XXXX is telling builders to use WELLS FARGO as their preffered lender for the

take out financing. XXXX is creating a false environment. making the process

harder to sell for builders and harder to buy for buyers so that he can influence the

builders vendors choice- XXXX has designed specific FALSE processes that make

it harder for buyers to get loans from lther lenders. this way his choice of lender,

Wells FARGO/ XXXX XXXX have the upper hand and they limit the buyers ability

to shop for the best mortgage deal. XXXX XXXX creates an atmosphere that

FORCES PEOPLE to use WELLS FARGO/ XXXX XXXX XXXX does this becase

XXXX sends XXXX retial refinance transactions.

Lending Tree is advertising a 3.75 % APR rate for a 30 year fixed mortgage on

XXXX/XXXX/15. No lender through lending tree is offering this APR.

Our loan was with XXXX Mortgage - did n't verify income - loan agent told me to

use any $ $ - after a couple of months - I could see loan it a  BAD LOAN '' tried to

refinance but home was n't worth as much as the what we owed on loan. Sold to

XXXX - Then to XXXX -In the middle of working with XXXX - loan was sold again -
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SPS is now the collection service company - I was told XXXX XXXX now owns the

loan! I have been working with SPS since 2011 to get a loan modification -

principal reduction - Well, I have gotten so many different stories as to what can be

done or not done! We are trying again!

I have been Hustling to try to get this HAMP modification with BOA sence XXXX,

they pull every trick in the book, they are very good at there game, I am extreamily

tired, they are winning this battle to foreclose on my home because the CFPB are

not making them play by the rules, they say they sent me a HAMP modification in

XXXX, it had the partners name ( XXXX XXXX ) on every page, like he was

applying for the modification as well, we split up in XXXX, I had him arrested for

XXXX & XXXX to XXXX me as well.every time they send me anything at all it says

Dear XXXX XXXX XXXX and XXXX XXXX.They have a capy or XXXX copies of

the Special waranty Deed from XXXX county court house, signed by him too. The

payment was already late when they sent me the payment book. When is this ever

going to end.I must have a home not a apartment to keep visitations with my son

who is XXXX, Please Help. XXXX tell me what I can do, Im tired but will never stio

fighting to keep my home.

I am currently trying to resolve a matter with PHH mortgage company. We 've

have a prior run-in with them before and the CFPB was very beneficial in helping

us. PHH illegally went to sale on our home in XXXX. Once we called them out and

filled a complaint, they vacated the sale. They 're now they 're refusing review our

request for loan modification on our VA loan and to stop a sale date on our

property. The filing of sale was posted on XXXX XXXX and set for XXXX XXXX.

PHH is stating that they will only postpone a sale if it is XXXX days prior to the

sale date - the difference between XXXX XXXX and XXXX XXXX is XXXX days.

This XXXX day rule would make it impossible to stop the sale according to PHH.

We need your help to stop this action - we are working tirelessly with them to try to
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resolve this matter and they are making that as difficult as possible.

This is a story about a XXXX year old widow living in XXXX, Florida named XXXX

XXXX. XXXX was born and raised in XXXX XXXX, FL in XXXX. XXXX never had

children, but had a wonderful husband to whom she was devoted to for XXXX

years. Fast forward to XXXX XXXX, when XXXX was XXXX, and at the cusp of

the  XXXX '' days of free-wheelin ' mortgage and real estate boom. XXXX has a

XXXX bedroom, XXXX bath wood frame home that was built in the XXXX 's where

she has resided for the past XXXX years. It 's XXXX XXXX sq. ft., and by most

standards in America today, would be considered modest. At the time, XXXX had

a social security income of roughly {$800.00} dollars per month, and being an

entrepreneur,  sometimes '' had up to another {$1000.00} dollars per month selling

items on XXXX that she would XXXX in yard sales. This additional income would

vary, but never exceeded {$1000.00}. In XXXX, with the real estate values soring

ever upward, her modest little home appraised for an astronomical sum. Mortgage

money was sloshing around all over the place, and XXXX was there to help

provide and lubricate the exuberance. XXXX was enticed to take out a mortgage.

A {$130000.00} dollar mortgage. An  Option Arm '' mortgage, that provided

options '' each month as to what she could pay, including  Interest Only, '' and/or

various Fixed Rates with Amortizations that she could  pick '' each month. XXXX

years, XXXX years, or  anything goes '' some other amortization, i.e. XXXX year,

XXXX year, etc. that should could specify and varying each month. A payment

plan designed for high income,  Young Upwardly Mobile '' sophisticated borrowers.

The  Interest Only '' was based upon a  Jumbo '' Interest Rate of 6.875 % and was

the cheapest payment option each month for XXXX 's meager income. This

despite XXXX having a Conforming Loan Amount, and Conforming rates being

cheaper, as much as 2 % less, a payment difference of {$220.00} per month. (

Conforming loans did not exceed {$460000.00} +/- in loan amount at the time. )

Page 11882 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 11883 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC FL 347XX Web

Page 11884 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/26/2015 Closed with explanation Yes

Page 11885 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1440264

Page 11886 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/26/2015 Mortgage Home equity loan or line of credit

06/26/2015 Mortgage VA mortgage

Page 11887 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Application, originator, mortgage broker

Page 11888 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Being approved for the loan which took 50 % of XXXX 's monthly income was

tight, but she managed at first. In XXXX of XXXX, with the economy beginning to

tank, her XXXX income began to whither, and she began to get behind. Like many

to that fell prey to this, foreclosure arrived at her doorstep and her defense was not

enough. Sadly, she was finally adjudged in XXXX and the final foreclosure sale is

in XXXX. XXXX should never have been approved for this loan. Approving a

convoluted loan for anyone whose source of income is unpredictable, and

approving it with the knowledge of taking half of it each months meager income,

charging her a Jumbo Interest Rate as opposed to a Conforming Interest Rate to

base the payment, and knowing in good conscience that she did n't have a

Snowballs Chance in XXXX '' to pay this, is beyond the governments definition of

PREDATORY LENDING, ITS UNCONSCIENABLE AND EVIL.

My second mortgage with BSI Financial Services was transferred to XXXX

Mortgage. This debt was discharged in my Chapter XXXX bankruptcy in XXXX.

BSI has it listed twice on my XXXX report ( attached ). They have correctly listed it

as  Bankruptcy Chapter XXXX '' on the first listing..but on the duplicate they show

120 days past due '' and show XXXX late payments of 150 days late or greater

from XXXX of XXXX through XXXX of XXXX. This is two years AFTER the debt

was discharged in bankruptcy. I have already disputed this with XXXX and they

left the item on the file. This is a violation of the Fair Credit Reporting Act AND the

stay provided by my Chapter XXXX bankruptcy in XXXX.

I got a call from a man with an XXXX accent claiming to be from Equifax

Mortgage. He wanted to speak with my wife to verify personal information. He

wanted Social Security numbers, bank account information, and other personal

information. He claimed he would set up a conference call with my bank, which

mean he would hear all of my bank login information via the conference call. The

caller ID read ( XXXX ) XXXX.
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I am executor of my father 's estate. My father had an existing mortgage loan

through XXXX that was subsequently transferred to Bayview Loan Servicing 8

months after his death. The loan with XXXX was current at the time it was

transferred to Bayview Loan Servicing. Bayview Loan Servicing received the

mortgage and attached a {$200.00} late payment to the account which is

unexplained. They refuse to remove those charges which I currently dispute. On

XXXX XXXX, 2015, I made an online internet payment for the month of XXXX. A

week later the available funds were never drafted from the designated account

and Bayview loan attached a {$35.00} NSF fee to the mortgage account on top of

the {$200.00} late fee payment that they insist that the estate pay. The NSF fee is

because they were supposedly unable to locate the bank account ( not insufficient

funds ). The funds were indeed available at the time. Bayview Loan Servicing said

that they can not help or remove any of these fees. We are only 60 days into this

relationship with this company and it is a headache. The negative reviews for

Bayview is 85 % or higher. This loan servicer should be investigated immediately

because their business practices and unexplained fees appear to be unethical. I

am asking CFPB to step in and mediate and penalize where necessary on behalf

of my father 's estate and other consumers who have been affected by their

practices. I am thoroughly convinced that this company is violating consumer

protection laws.

My home loan was modified by Ocwen Loan Servicing , LLC under the Home

Affordable Modification Program XX/XX/XXXX. The modified payments included

the loan 's principal, interest and an escrow account, and remained the same until

XX/XX/XXXX for the payment due XX/XX/XXXX. This is due to the increase in

funds for my escrow account. I was n't notified of this change. My escrow account

is current. In fact, it had a surplus amount which is supposed to be mailed to me. I

inquired about closing my escrow account, and was told that I can not do so
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because the HAMP guidelines suggests that borrowers ' accounts must be in

escrow for XXXX ( XXXX ) years from the date of the modification approval. Is this

true? Section 4D, Funds for Escrow Items of the executed Home Affordable

Modification Agreement state that  Servicer may waive my obligation to pay to

Servicer Funds for any or all Escrow items at any time. '' It seem that this

statement contradict the information that I was given. Additionally, the executed

agreement does not mention a XXXX year requirement period for an escrow

account. Moreover, I was asked to google CFPB when I inquired about the HAMP

guideline on the XXXX year escrow account period. What is CFPB 's relationship

with Ocwen Loan Servicing LLC when it comes to my escrow account? Do I have

the legal right to request Ocwen to close my escrow account? The loan account is

in good standing, and the amount that they are now requesting to fund the escrow

will cause financial hardship. Please advice. Thank you.

XX/XX/XXXX we had fallen XXXX months past due with our mortgage. BOA said

we are here to help you. While all along they have been giving us the run around

and trying to foreclose on our home. They would not take any more payments

even though we were only behind on XXXX payments at the time and suggested

that we get a lawyer because they were not going to take any less than what was

owed. We have been trying to work with them on a loan modification from

XX/XX/XXXX till XX/XX/XXXX. We have been tossed around from multiple

customer relationship managers. Some in which were very rude and ignorant and

would not keep us up to date as to what was going on with our case or even return

our call. At one point in our case they said that there was a code put on our

account and that they could give us any information. However we are the ones

that have the mortgage with them. They had supposedly qualified us for a special

forbearance program however neglected to tell us the details of the forbearance

and kept sharing our information on our account with a lawyer that we had fired
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months ago. Now they keep saying we do n't qualify for anything because we

never signed and sent the special forbearance in. Well I guess not when they

never contacted us with the details while all along communicating with the wrong

lawyer. And not speaking the correct lawyer. Now they are forcing us out of our

home because they refuse to work with us. The government has programs put in

place for people that need help. And from every law firm that we have talked to we

qualify for something because we have suffered threw a hardship. This has put a

tremendous strain and suffering on our family. Bank Of America says they are

here to help while all along they give you the run around and force you out of your

home instead of working with.

My mortgage LTV is currently 77 % and the mortgage service company will not

remove my PMI. They have sent a new letter stating I must have a 75 % LTV. Last

year, when the LTV was at 79.6 %, I sent a written request to remove PMI and

they denied my request but did not explain what specifically disqualified my

request. This was a refi but I 'm not seeing anything in the rules making it different

from an original purchase. If the law says PMI must be removed when I reach 78

% LTV, why can the mortgage service company keep charging me this fee?

Good Day, My name is XXXX XXXX and I have been faced with mortgage

troubles for sometime. ( since XX/XX/XXXX ). I am currently working with

Nationstar Mortgage, who has refused to lower my interest rate. They bought the

XXXX loan from XXXX XXXX XXXX who gave me a trial period of {$500.00} a

month, after having divorced, lost job, etc. I spoke with the bank repeatedly

regarding my income and filed for fha several times. In any event circumstances

later led me to file bankruptcy, Bankruptcy case XXXX. then the trustee appeared

to lead me to believe that my mortgage would be deducted thru payroll and now I

am facing foreclosure again. I would like to be able to keep home, I asked for

helped. Can this agency assist in helping me with speaking to Nationstar to see if
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they could lower rate so that I could qualify for the loan. At 8 % XXXX XXXX XXXX

said that I could not and gave me the trial period. The hand off to Nationstar from

XXXX XXXX XXXX has been terrifying. I just want to keep home. Can there be a

win-win. From XXXX to XXXX is a lot. I had been overwhelmed and hit by XXXX

driver- so the fearful attacks frightened me into scared me. I have been a part of

this and just would like another chance to save home. built by Dad. They asked

me to pay on XX/XX/XXXX payment XXXX Nationstar XXXX : Nationstar ID :

XXXX XXXX : ID : XXXX. Then try to pay {$14000.00} by XX/XX/XXXX.

Seterus Inc. is the service provider for my mortgage. I applied for a HAMP

modification in XXXX and was offered a streamline modification by Seterus in

XXXX. At the advice of XXXX they told me to start the streamline offer until we

hear from XXXX. Apparently I have been approved. Since then, I have called to

get answers on why their ( Seterus ) system has not updated my loan and they

have hung up on me, put me on hold for long periods of time, and given the

complete run-around when I ask direct questions. I was told by someone there,

that the new modification was deleted by an unknown source and I was out of luck

and if I missed payments on the streamlined offer, I would be foreclosed on. I also

asked to speak with supervisors on every occasion and was rudely told that was

not going to happen.

I had a loan with XXXX for my 30 year mortgage. It was sold last month to Chase

mortgage. Ok, no problem but I was paying half in advance to reduce my total

interest through the life of the loan. Chase says they do n't do that. Now I 'm being

penalized as a consumer for no fault of my own. Should n't I have the same loan I

had previous? Also earlier I had the loan with XXXX and they sold it to XXXX with

the same loan payment schedule as well.

I am contacting CFPB today because I tried to contact Green Tree Servicing

customer service and XXXX attempt I was disconnected and XXXX call I could not
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get a reasonable intelligent answer to my questions. XX/XX/XXXX first off

someone or something decided to send me a escrow surplus check, which created

a negative escrow balance. Same time period someone recorded a escrow

payment and then did a payment to hazard/fire insurance co. For the rest of the

year the escrow account entered into a negative balance XXXX more times. In

XX/XX/XXXX I get a escrow account disclosure statement stating I am negative

{$830.00} which Green Tree opted to collect it over the next 18 months. Not only

did Green Tree add a shortage payment of {$46.00} they increased my regular

escrow payment by {$5.00}. I do not understand the logic of Green Tree servicing

practices. Who or what issued the surplus check did not look at my trailing history

or future obligations. Using Green Tree 's own explanation of escrow balance ''

escrow represents monies collected and held by servicer for the future payment of

taxes and insurance ''. It is clear that Green Tree did not look at total escrow

account before issuing a surplus check. When I received the check I did think a

red flag was necessary, by the definition of surplus '' something in remaining after

all current and near future obligations are accounted for ''. My mortgage has has

not been delinquent with either Green Tree or XXXX XXXX XXXX who sold the

mortgage. As the consumer I do n't feel it is my job to XXXX check Green Tree 's

figures.

I owned my home for approximately 19 years when it foreclosed in XXXX 2014.

However, the decision is not yet final as the case has not yet completed the

redemption period and I am filing this complaint to let the CFPB know that along

the way I was scammed ( XXXX individual was actually on the news a few month

ago and he was indicted for mortgage fraud in XXXX XXXX ... ... .he was XXXX of

the persons who handled my loan! ), encountered gross negligence or not

provided the services that I paid for at various entities. For your information, this

home equity loan was originated by XXXX mortgage then sold to XXXX then
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acquired by XXXX XXXX XXXX and then eventually serviced by XXXX Servicing.

Other entities that contributed to my misfortunes included a financial counseling

agency and a law firm that took a lot of money from me ( with large up-front fees )

without assisting me in any meaningful way! Lastly, my dilemma culminated with

being assigned to a Judge in the XXXX XXXX XXXX in XXXX County, Florida who

had been arrested herself for XXXX and she had been recently reassigned from

the XXXX Division to the XXXX Division. It appeared that she had no desire to

hear the merits of my case and basically told me to  sit down woman '' and then

proceeded to immediately deny the motion to set aside foreclosure sale and

vacate final judgment. I never had a chance to show the valid reasons as to why

the sale should not have gone through!

In XXXX of 2007, my wife and I received a pre-approved mortgage loan of

{$430000.00} from Wachovia Bank for a home we were buying. Our offer was

accepted and the written agreement we received from the bank was for 90 %

financing. On XXXX XXXX, 2007, the day before our closing, after we had already

sold our existing home, the Originator at Wachovia called to tell me that bank

would not be honoring the agreement and would only be doing an 80 % mortgage.

They understood that we had an agreement in writing and had the right to sue

them for breech, but would no longer be doing any 90 % financing deals. The

Originator felt bad about the corporate decision and the fact that we had sold our

existing house and were closing on the new house the next day. He offered to

make up the difference by giving us an unsecured business line of credit. When I

told him I no longer had any current or active businesses, he suggested that we

either use a business I formerly owned ( even if it was closed ) or  simply make

one up. '' I accept responsibility for not consulting my attorney on what he was

proposing, but was so angry that Wachovia had done this at the last minute. I

panicked thinking about where we would live or what we would do with all of our
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possessions that were now packed in boxes and sitting in a moving van and

agreed to the {$50000.00} line of credit. To make a long story short, when Wells

Fargo acquired Wachovia, it took over my mortgage and the business line of

credit. I was able to refinance the mortgage and move it to another bank, but was

stuck '' with this bogus loan to a business that did n't exist. Despite all that, I put

the loan on auto-pay, sent {$500.00} to Wells Fargo each month covering the

{$350.00} in interest and the rest going towards the principal. It was sent on time,

without exception, every month for the past 8 years. XXXX months ago, I decided

that I should think about paying off this line with all the speculation that higher

interest rates were coming. I had estimated that the loan principal was probably

down to {$29000.00} +/- given the {$150.00} I had been putting to the principal

from the origination of the loan. When I opened the statement I received in XXXX,

I was shocked to see that the balance on the loan was {$43000.00}! I assumed

there was a mistake and went to a local Wells Fargo branch to get the error

corrected. After looking over the account, the branch manager informed me that

the loan had  experienced '' XXXX interest increases and that I was currently being

charged 10 % on this loan that was originally 5 %. For nearly 8 years, having

never missed or been late with a payment, having made payments on the

principal, as well as the interest, and having a spotless credit report, I am

apparently being punished for Wachovia 's bad loans and Wells Fargo 's purchase

of them. They have increased my rate without any cause and claim now that there

is nothing they can do about it. I have paid Wells thousands of dollars in additional

interest on a loan that I was saddled with in the most unscrupulous manner and

now have to pay 10 % when I should ( and could ) be paying around 4.5 %. How is

it fair for this bank to arbitrarily, and without cause, raise the interest on a loan,

simply because they want to clean all their Wachovia loans off their books? Any

help you can provide will be greatly appreciated.
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I originally applied for a Deed in Lieu in XX/XX/XXXX.  I was denied in

XX/XX/XXXX because I had a XXXX mortgage.  The XXXX mortgage was

disclosed on the deed in lieu application and is even serviced by the same

company as the primary mortgage.  This all seemed like a delaying tactic.  In

XX/XX/XXXX, I received a notice that the XXXX mortgage had been written of in

XX/XX/XXXX.  I reapplied for the Deed in Lieu in XX/XX/XXXX.  I am still seeing

delaying tactics from the mortgage servicer.

My husband (at the time) was away XXXX for a year, in XX/XX/XXXX-

XX/XX/XXXX, decided to leave his family when he returned then filed bankruptcy

in XX/XX/XXXX and the mortgage was my responsibility. I attempted for a year to

get a loan modification with Greentree Mortgage, I was told to fax my information

at least XXXX times, which I did,  they were behind in the servicing department. I

called in XX/XX/XXXX to try to put the debt of my 1 year of mortgage payments

onto the end of my loan and start paying each month in XX/XX/XXXX, to which I

was told I would need to pay the balance of over $10K, obviously which I did not

have. I spoke to a representative in VA Loans Department and was told she would

get this resolved for me, i never heard from her again, I left several messages for

about a month, faxed my information as requested, again. By the time

XX/XX/XXXX came around, I was asked to fax my information again and instead I

was able to get an apartment and move, I have XXXX kids that I had to move

instead of being thrown out due to a foreclosure. The house remained vacant, I

never received any letters about my house going into foreclosure, just statements

saying balances that are owed and late payments, a letter from Greentrees

attorney stating they will sue me for the remaining mortgage amount owed of over

$180K. I attempted a Short Sale that fell through, nothing came of it since we

needed so much work on the house and the amount we were selling for was way

overpriced for the house. My house was ransacked XX/XX/XXXX, and all of our
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valuables, were stolen. We called the police and filed a report. After an

investigation by our local police department, we found that Greentree sent in a

Clean Up crew to winterize the house, change the locks, and cut the grass (which

they only did half of the front yard) we had about $15K in valuables and personal

property stolen. Filed a claim with our homeowners insurance and we need

receipts for valuables that over 10 -20 years old, we do not have receipts! We got

in touch with the clean up crew and they denied taking anything, yet all of our

neighbors saw them emptying our home, and luckily took down their license plate

number. Greentree denied sending them in, the clean up crew blamed Greentree.

All of this going on and to date I still have not received a Foreclosure Notice. I was

forced by this situation to file bankruptcy to resolve this mess. I  have proof of all of

my attempts to file a loan mod available by date as I was faxing this information,

names of the reps, phone numbers and departments they work in.

My loan was recently sold from one mortgage servicer that was doing a great job

to another mortgage servicer called Nationstar Mortgage that is not doing a great

job. I just went through a situation regarding my escrow account that I wanted to

share with you. I pay my bill on time every month. I received a tax bill from my

local township that needed to be paid from my escrow account by XXXX XXXX. I

contacted them to pay the bill XX/XX/XXXX. On the XXXX call I offered to fax

them the bill, but they declined stating they will just call them and get the amount.

After the bill was n't paid XX/XX/XXXX, I started calling them constantly to plead

with them to pay the bill on time to make sure I received the 2 % discount. They

would tell me it was paid, but nothing had come out of my escrow. After my XXXX

or XXXX call, I was elevating to a supervisor to talk about the issue. Finally they

paid late and covered the late fee. This started more problems with my escrow.

Because the bill was n't paid on time, there was an analysis that states annual

escrow account disclosure form that states I have a surplus of {$320.00}. They
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sent me a check. I called again and explained that this money was supposed to

pay the taxes not be sent to me. That was on XX/XX/XXXX. They ran another

ANNUAL escrow account disclosure on XX/XX/XXXX stating I owe {$390.00} due

to escrow shortage! What is going on with this company. The icing on the cake is I

sent in the {$390.00} with the escrow slip they provided and they applied the full

amount to principal. This was an escrow shortage payment sent in with the slip

they provided and now I have to call them again to have this money placed

correctly into Escrow. I have had several mortgage servicers and this is the worst

customer experience ever. I am completely stressed out and was hoping your

organization to fix the incompetence at Nationstar Mortgage.

Company bought up mortgage from another company. As they are supposed to

do, they did a escrow review, however, they used false and misleading numbers,

thus triggering a refund of a portion of my escrow. I called them, and told them I

believed they used bad numbers, they did n't care. Company then within 2 months

did another review of escrow, this time they used real numbers, found I was going

to be underpaid by a little less than the refund, and now are charging extra for the

shortage as well as increased my escrow as I should. Complaint is that company

did not handle escrow reviews correctly by using the false numbers on the first

review, and if they would have, they would have easily left my escrow amounts

alone, not causing me extra payment amounts to cover a self-generated shortage.

I bought my house in 2006 and put 25 % down. Ocwen manages the loan, andI

have been in foreclosure several times. They say I can not have loss mitigation.

The loan is now for forty years with a balloon payment. The note is worth about

XXXX, the house is worth less than XXXX. They have charged so many fees. The

first year alone I paid {$29000.00} to the company, yet I own more now. I was

diagnosed and treated for XXXX, and I feel I ca n't go on like this. I am very

scared. I have no family really, I have a great son, and my husband is mad all the

Page 11966 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 11967 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Arbor Residential Mortgage LLC WA 984XX Web

Ocwen VA 226XX Web

Page 11968 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/26/2015 Closed with explanation Yes Yes

06/26/2015 Closed with explanation Yes Yes

Page 11969 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1440935

1441206

Page 11970 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/26/2015 Mortgage Conventional fixed mortgage

06/26/2015 Mortgage Conventional fixed mortgage

Page 11971 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Settlement process and costs

Page 11972 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



time. I had a lot of friends where I used to live, I do n't know anyone here. I can not

sleep or eat, and am still sick from the XXXX XXXX. I have no consumer debt. I

know we all have to make our own way. My father was in the XXXX XXXX, we

were stationed in XXXX and XXXX. He left me something when he passed at age

XXXX when I was XXXX. He was a great father. My uncle, a XXXX, took that from

me. A district judge signed off on a settlement agreement where my uncle said he

would give it back, but he has n't. I want to leave something to my son, he is a

good boy. I am very lonely, and would like to work more. I have never taken

disability or anything, but I really really need some help. Thank you in advance for

reading my words and thinking about my family. Take care now, XXXX

Over and over, Nationstar Mortgage fails to send me a monthly bill for my

mortgage.  I repeatedly asked them by phone to send me a bill, and sometimes I

will get a bill, but usually no bill will come. I think they intentionally want me to

forget to make my monthly payment so they can collect the late fee.Considering

the how many times I have called them to ask for a bill and they have assured me

one would be sent immediately but it never comes, it must be intentional.I realize

that it is my obligation to keep up with when a payment is due and I generally do,

but it is also their obligation to bill me which they have repeatedly and flagrantly

refused to do.

We locked in a closing date, and were informed by our realtor ( not Quicken, our

lender ) on the day of close that our date had been postponed. So we had to

scramble to find housing as we sold our house on the same day. We had to turn in

a form saying that we had n't taken out new credit. Then, our lender, because they

postponed our close date, can change our origination fees because our rate lock

expired. So now our origination fees and closing costs have increased almost $ 3K

from our original GFE. Our seller is anxious and ready to drop the deal. We do n't

have a home and now may not be able to close. It seems as though Quicken
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postponed the close date in order to up their fees to us. They did n't communicate

the change in close date to us in a timely fashion ( or at all, we had to contact

them to confirm ) and then their fees and rates changed in the days following the

original close date. On the 'new ' GFE, they held the interest rate and made us pay

points without informing us before we asked them for the HUD form. Fishy and

fraudulent at best.

Bank of America answered the above complaint and I disputed it. since then I

have heard nothing from them. the case number is Case number : XXXX all

material was submitted previously on above case number. I spoke to them

previously and they said the case was closed. that is when I disputed. please refer

to all information previously submitted.

Wells Fargo violated our contract by canceling the escrow of my homeowners

insurance without notification causing my home insurance todefault. I purchased

my home in XXXX. Per the suggestion of Wells Fargo my payments were set up

on ACH via XXXX Bank for {$420.00} andthen to {$440.00} ; both of which have

been over the amount of my mortgage payment. The mortgage payment covers

my principal, taxes, premiums and interest payments. On XXXX I received an

email from XXXX XXXX indicating that my insurance payment was past due ( it

wasdue XXXX ). According to XXXX XXXX they had been reaching out to Wells

Fargo for payment and got no response. I then contacted WellsFargo and was

informed that I was never on escrow for my home insurance. I have to argue with

XXXX customer service representatives beforeone of them looked up my XXXX

statement that showed they did in fact pay my home insurance. The second rep

then went on to inform methat on XXXX there was a review of my policy done and

they then decided to cancel the escrow since the type of coverage I have from

myHOA ( which I have always had since we entered the contract ) does n't require

me to. The rep then insisted that they sent me notification andthat I neglected to
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check my mail and/or email. I argued with her for about XXXX minutes informing

her that nothing was ever sent. I then asked tospeak to a supervisor since she was

not helping the situation at which time she told me  whatever ''. I was on hold for

over XXXX minutes. Shethen returned and asked me to hold another XXXX

minutes. I finally got a manager who then tells me they NEVER sent me any

notification. Ithen requested a letter be sent to me right away stating that they

cancel my escrow on XX/XX/XXXX and I was notified on XX/XX/XXXX. I was then

toldthey could not do that and that I would need to go back to customer service to

have it done. They then transferred me to customer service whothen stated they

could n't do it and needed to transfer me back to the department I just came from. I

think requested them to take care of it andfor them to call me back. The rep then

told me that they ca n't place outbound calls. At that time I just hung up and placed

a complaint via theironline portal. I got an email telling me to call their complaint

department if I had questions on the complaint I filed so I called. Spoke to a

repand informed him of everything. He apologized and informed me that XXXX at

XXXX ext XXXX would be handling my case. XXXXcalled me the next day

XX/XX/XXXXand left a message informing me he was working on my claim and

left his number. He then calls me todayXX/XX/XXXX and informs me that he is

working on my case. I then asked how long will this take and he said until

XX/XX/XXXX. I informed him that wasunacceptable because I had to pay

{$330.00}, which was my grocery money, to have my insurance taken out of

default. He then stated he had toresearch it further. I then asked what is there to

research since he can see they never notified me and he stated he had to

research. I thenasked what he had done since yesterday on my case and he said

nothing. I then became upset and after not getting anywhere with him asked to

speak to his manager. He then told me no and they he would n't let me speak to

XXXX. This went on for over XXXX minutes until he finally got me to XXXX XXXX
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In 2014, I received a permanent loan modification on my mortgagewith Nationstar

upon satisfying my XXXX consecutive trial modificationpayments. At the end of

making those payments, I had funds left in asuspense account which amounted to

{$1300.00}. It is myunderstanding that according to the Securities Instrument,

thatthese funds were supposed to be applied to interest and principalbalance first.

I requested that the suspense funds be applied in thisprescribed manner.

However, Nationstar took it upon themselves toapply the suspense account funds

to my escrow instead, without myknowledge or consent. At that time I was

represent by legal counsel, namely, XXXX XXXX XXXX of Delaware, in XXXX,

DE, who drafted and submitted a  Notice of Error '' to Nationstar on mybehalf. To

date, there has been no resolution to rectify the misappliedfunds. The Notice of

Error clearly demonstrated Nationstar 's blatantdisregard and violation of the

protocol set forth by the SecuritiesInstrument as it applies to the allocation of

suspense funds. Inaddition, I was promised that my first contractual payment (

postmodification ) would be made from the suspense account. Since mynew

payment amount was approximately {$1100.00}, I would have alittle more than

{$200.00} left in suspense, which was to applied toward thefollowing month 's

payment, for which I would make up the difference. It was further agreed upon that

I would be notified of the amount ofthat difference payment. Being that none of this

came to fruition, Iwas left in a position to have to pay and subsequently

becamedelinquent! My credit has suffered and I have incurred late paymentfees

trying to get caught up and remain current. Nationstar has beenvirtually non-

responsive and uncooperative to my attorney 's demandsand numerous requests

for relief and rectification this situation.
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As per case # XXXX ... Green Tree stated that they did not assess any late fees to

our Account XXXX. XXXX with them which is now paid and closed. However, in

their own accounting of the statement sheet they attached to their response to that

complaint, there 's {$500.00} listed there under the 'late fee ' column. Since we

disputed any late payments ( we did n't pay late ... Green Tree was applying the

payments late due to our bankruptcy ), we want Green Tree to refund that money

via check XXXX {$500.00} XXXX since they said they did n't assess it anyway as

follows : '' ... there has not been a late fee assessed to your account, nor has there

been any negative reporting to the credit bureaus. ''

Today ( XX/XX/XXXX ) I received a XXXX Envelope from Citi Mortgage which

clearly attempts to raise doubts/worries for the consumer ( me ) to get me to apply

for a Home Affordable Modification Program, including a request for a copy of my

tax return ( form XXXX ). The XXXX page of this package refers to this as an

Urgent Notice '' with  All REQUIRED documents being due XX/XX/XXXX '' and

implies that it is needed so I can  avoid foreclosure ''. Since I am on auto-pay to

Citi for my mortgage, and am up to date on payments, I found these scary tactics

completely unwarranted and clearly falling into the category of deceptive business

practices. My current loan balance is in fact for less than XXXX of the current

property value for which I have a Citi loan, and if needed, I could pay off the loan

in full from my retirement savings. Also my mortgage with them is a long-standing

loan and I SHOULD be in good standing with Citi Mortgage. Note that this is the

XXXX time in the last year that my experience with Citi 's business practices could

be characterized as not befitting a major lending institution. This makes me

wonder why in the world we taxpayers have bailed out businesses that continue to

operate near the margins of legality. Pleas note that your categories for multiple

choice items are limited, and so my ability to pay is not at issue ; what is at issue is

Citi Mortgage implying/suggesting that there is a problem with my ability to pay.
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I lost my job in XXXX. My mortgage payment was {$980.00}. I went through all of

my IRA and XXXX to keep up with my bills. I worked XXXX different temporary

jobs for 2 years. Then I got a permanent part time position with less pay in XXXX

that led to full time in XXXX XXXX. My mortgage is with Bank of America. I went

through XXXX for a while and then went through XXXX. XXXX had my payments

at {$470.00}. While I was making these payments, BOA listed me in foreclosure for

2 weeks. I was trying to work with Bank of America to get a loan modification. I

went to the XXXX meeting in XXXX in XXXX XXXX to hopefully get a solution that

day. BOA told me I was in underwriting for a loan modification, so they said

nothing I or they could do. Few days later I received the loan modification

paperwork. New payment {$1000.00}. I make XXXX an hour, have XXXX

dependents, get child support for XXXX, and that ends in 1 year. I want to keep

my house but there is no way I can afford this. I dont understand why Bank of

America would tell me one thing, XXXX would tell me something different.

Paid off a loan with Ocwen in the amount of {$110000.00} by wire on XXXX XXXX,

2015. Since that time they have sent XXXX new payoff quotes, each time

increasing the amount due. They have assessed a property maintenance expense

in the amount of {$1200.00}, {$1000.00} of which accrued in XX/XX/XXXX and

XX/XX/XXXX after the closing. I was at that property every day and no

representative from Ocwen ever showed up there. I spent a fortune preparing that

property for sale. There was no maintenance. I was in possession of the property.

Ocwen has deliberately and wilfully suspended this payment refusing to properly

apply it to the loan and clear the amount all the while accruing interest and

charging a fraudulent fee of {$1200.00}. I

I am currently working through the process of getting my home out of foreclosure. I

am working with a Housing Counselor that is helping me mediate a loan

modification with my mortgage company, Flagstar Bank. I was instructed to begin
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dialogue with XXXX point of contact person at Flagstar Bank. A letter was sent to

me XX/XX/XXXX, notifying me whom my contact person would be, XXXX XXXX.

Since that time, over three months now, I have been unable to reach XXXX XXXX.

I am often directed to an automated message or an associate who is unfamiliar

with my loan circumstances. I have been given incorrect information from other

agents, and even reprimanded for requesting to speak to XXXX singular point of

contact.

Other* Details Wells Fargo is my mortgage servicer. I have been in the process of

divorce for almost 3 years now which is what put my mortgage into foreclosure. At

the last hearing, the attorney for Wells told me and the clerk of court they would

give me an additional 90 days if I requested it to work out my legal issues. I

requested 90 days and they gave me 45. They requested a final divorce decree

and a quitclaim deed. I was able to obtinain a divorce decree and am currently in

the process of negotiating the quitclaim deed. The court system in XXXX county

has been extremely slow and we have had no success negotiating individually. It

is my plan to request an emergency hearing with the judge to force my ex-

husbands signature which should not be a problem. The court has already found

he has abandoned the marital home. They also filed an injunction to keep him

from forcing the home into foreclosure. I have requested an additional 45 day

extension on my foreclosure date so we can complete the remaining legal issues. I

am one week from my foreclosure date and Wells told me today they will not give

the extension and they will not review my file. When I asked what the appeals

process was they told me there was n't one. When I asked who made the decision

I was told they would not give me that information. I feel like they sent me on a

very expensive and time consuming wild goose chase to keep me busy while they

continued the foreclosure process. XXXX XXXX handles my account and it takes

over a week to get in touch with him. I have provided every legal document they
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have asked for and call daily to see if they need additional information. The 45

days I am asking for would total 90 days which is what I was told they would give

me in the first place. I am confident we can get the quitclaim deed but they need to

give me the time needed to get it. Because my ex-husband refuses to sign any

papers I need the quitclaim to do a loan modification. If the house is sold we have

nowhere to go. I live in the home with my XXXX children and XXXX is XXXX. I am

not asking for more than the time promised and I have done everything they have

asked of me

RUSHMORE LOAN MANAGEMENT SERVICES LLC / XXXX XXXX, Customer

Service Representative. This business continues to contact me, about an account

that was transferred to them from XXXX XXXX XXXX, this account is in dispute,

due to XXXX XXXX XXXX not being able to provide the SIGNED documents on

the XXXX XXXX XXXX REFINANCE, that was acquired by them in XXXX of 2008.

XXXX XXXX XXXX ca n't provide the information on the XXXX electronic transfer

of funds, which was part of the XXXX XXXX XXXX REFINANCE. This account is

in dispute.

I am a XXXX year veteran of XXXX XXXX. Can short sale banks be held

responsible for pushing around buyers of short sale homes. My XXXX time buyers

have diligently responded to Short Sale Bank for the last 7 months. After receiving

the go ahead approval letter with my buyers spending money on inspections,

appraisal, etc., Short Sale Bank wants their appraisal doc. to see if the value has

gone up for the last 7 months while they ( bank ) negotiated the short sale. They

have once again postponed settlement while they reevaluate the price. How can a

bank, no one else, open sale price up after committing to a written contract price

while they took their time completing the approval process. XXXX.

In XX/XX/XXXX and XX/XX/XXXX i fell behind in payments do to lose of

employment and tried to workout a way to pay it back and was informed there was
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nothing available and they started foreclosure. I contacted an attorney and after

months the mortgage company informed me that they would not talk to the

attorney and my only choice was to accept a modified loan under there terms

which was {$600.00} more than what i was paying or foreclose. With no other

choice for my family i had to except the new payment. After a while i started

having trouble paying the the huge payment i fell behind again. I contacted the

mortgage company and asked how much i needed to get the account up to date

and was given an amount. I got the money together and contacted the mortgage

company to pay and now the amount was more. When i had that amount together

and contacted them now the amount changed again, this went on for months until i

contacted an attorney to help me lock in an amount to make the account up to

date. I set up bill pay from my bank account to pay the mortgage directly every

month so ther wouldnt be any issues. After making the next XXXX payments

without any issues directly from my bank bill pay i noticed a week after my last

payment the mortgage company sent the money back to my bank account. I

contacted the mortgage company to find out why they sent the money back after

they had it for a week and was informed that im no longer allowed to have my

bank send them the money i have to get a certified check from the bank and have

it mailed to them. Now my payment is late and there is fees applied to my account.

When i asked why they had the money for a week they could not give me an

answer and when i asked them why i wasnt informed about not being allowed to

pay through my bank they still could n't give me an answer. I feel that the

mortgage company is continuing to make it harder and harder to pay so they can

foreclose on my house and as long as they continue to affect my credit score I can

not refinance with another mortgage company.

I recently checked my credit report & found that the XXXX motgage on my house

was listed as closed. I spoke with the credit bureau, XXXX, & the representative
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pledged to work on it. I then called Green Tree, the mortgage company. They gave

me very vague information as to why this mix-up has happened & the status of my

loan. Basically, I was told that since I had a Chapter XXXX bankrupcy XXXX years

ago, even though I did not include this mortgage in it, that XXXX XXXX XXXX, the

company that held my mortgage at the time, failed to get a  letter of affirmation ''

that this mortagage would be excluded. This, they said, should 've been done

while the bankrupcy was still open. I was also told that if I paid-off the mortgage, I

would n't get the deed to my house because of this & also I would not be able to

sell the house. I have made timely monthly payments to Green Tree for the XXXX

years since my bankrupcy, but they say they wo n't report this to the credit

bureaus until I reopen my bankrupcy filing & they can get that letter of

reaffirmation. Even then, they wo n't report my timely payments for those XXXX

years, but just from the date that letter is received. Since they acknowledged it

was a mistake by my mortgage holder, it seems unfair that I should bear the

burden of reconnecting with my bankrupcy lawyer ( who is XXXX miles away &

very bad about calling back & following-up, by the way ), spend XXXX of dollars to

reopen the bankrupcy, & suffer having other debt problems simply because of that

reopening. Please help.

XXXX XXXX has an FHA loan and submitted a completed package at the end of

XX/XX/2015 He works for XXXX and on his paychecks that were submitted, it is

noted that he received BONUS income called XXXX, a retention bonus offered by

XXXX. It is offered XXXX a year but is not something that any employee can

BANK ON. It is listed on his year to date income and on his taxes that were

submitted XXXX Two years worth ). We have asked and answered this question

verbally XXXX TIMES and sent in a signed and dated letter on XXXX XXXX. Bank

of America keeps stating that this information has been submitted to the

underwriter the day before but everyday I call ... .they say the same thing. We
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have been lied to time and time again or sent to a manager who is out of the office

until XXXX XXXX. It is amazing to me how Bank of America can lie and lie on the

phone and say they do n't have information that has been provided to them over

and over and over again on an FHA loan. I have contacted the FHA resource

center and they too do not respond. What is a homeowner to do when no one

keeps these loan servicers in check. When a month goes by without a loan

servicer processing a loan modification, the file goes stale and then the

homeowner has to provide all the same documents they have already provided on

a timely basis. Then it takes another month for the bank to review them and then

lo and behold, they are stale again. We had these problems with Bank of America

back in XX/XX/XXXX and in XX/XX/XXXX they are just as bad. Now they have a

new process where to speak to the Customer Relationship Manager, one has to

make appointment. I had an appointment today for XXXX and no one called. I

called BofA to find out why no one called and they said sometimes the relationship

manager is not in, but I should wait until XXXX just in case? What? I have to wait

around for a XXXX for an appointment for the possibility that someone might call

me? How does that work? NO ONE CALLED. So you call and get false

information. You provide timely information that is ignored. You schedule a return

call that does n't happen. Yes, things have returned to the good old days at BofA

of really bad loan servicing and this is an FHA loan.

We are in a purchase and the loan documents have been delayed several times to

ineptitude by the loan office and his staff. We were told the loan docs were in and

that the buyer had signed them but they wo n't provide the documents to the

escrow officer or anyone else. The loan officer says they can not be released

because the documents are post dated to XX/XX/2015. I have never heard of

documents being post dated. The loan officer is blaming the lender and telling us

the documents are post dated because there was 1/8 of a percent drop in the rate.
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This whole thing sounds fishy to me.

I have been requesting a remodification from Wells Fargo for almost a year. They

have declined it but say because I am not responding. I have left messages,

called, and ask for corespondence in writing so I can respond in writing. They

refuse. Also, they cam to my house and posted a notice that they were going to

change the locks and board up my doors even if I am inside. I do n't think this is

legal and could my self and my pets life in danger.

today XXXX ocwen called to inform me AGAIN that i needed to fax them our tax

returns and a letter stating when our hardship began and our application would be

complete. i have faxed it XXXX times now along with the letter of hardship. this is

ludicris. i have never in my life seen something like this. this is exactly what ocwen

did to us when they told us if you want help you must fall XXXX months behind

and we did and after we called for help and we sent in a complete application they

just kept wanting things over and over and over again the whole time assuring us

they would help us to find a resolution to stay in our home. they did this to me for

XXXX months, mind you we were already XXXX months behind bc they told us in

order to get help you must fall behind, now XXXX months into that help how can

you get caught up. does anybody care what they do? is anyone listening to me? if i

find me a lawyer that aint scared of ocwen im suing their pants of them. they better

cross their every t and dot their i because if their paperwork is wrong i will fight

them all the way to the top.

Ocwen refuse to change my mortgage payments from XXXX to XXXX .my

mortgage for XX/XX/XXXX is XXXX ocwen has n't explain to why I am paying

additional {$360.00}. Ocwen has poor customer service and I feel as if they are

forcing me to lose my home I emotionally stress.this is the XXXX complaint I do n't

understand how this company is not under investigation by the government.
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In reference to complaint number XXXX, we have not received a response from

Nationstar. Per their last communication to us, Nationstar was to provide a

response by XXXX/XXXX/15. It is now XXXX/XXXX/15 and we have not heard

from Nationstar.

In follow up to the complaintXXXX, I have asked Chase to provide me the

Appraisal that was done on XX/XX/XXXX which resulted in the amount shown on

my original contract. I have paid for the appraisal and need a copy of it, they have

refused to send me a copy or they did not actually perform the appraisal. Each

time I request the XX/XX/XXXX appraisal they will forward me an appraisal that

was done on XX/XX/XXXX.

I have been paying extra money each month on my mortgage. This month I

received a check for {$420.00} as a a reimbursement for escrow. My escrow

amount was also increased which makes no sense at all. I have made several

attempts to discuss the issue with Freedom Mortgage Corporation, XXXX XXXX,

XXXX XXXX XXXX, XXXX CA XXXX. I have been placed on hold with no one

returning to the line as well as sending an email which I receive no response. I

believe that charging this much escrow for no reason is a ridiculous use of my

money. Please help.

I escrow my homeowner 's insurance, which was due on XXXX/XXXX/2015.The

check from my mortage company arrived XXXX/XXXX/2015. I had to pay

{$660.00} of my own money to keep the policy in effect ( which my insurance

company will now refund me ). My morgage company ( XXXX XXXX XXXX XXXX

uses XXXX ) representatives have been very nasty and unhelpful. They claim that

they never got a bill from XXXX XXXX XXXX before XXXX/XXXX/2015. XXXX

XXXX said that they sent bills on XXXX/XXXX/15, XXXX/XXXX/15, and again on

XXXX/XXXX/15 which they then paid.

Last year I applied for a home loan modification thru wells Fargo. The experience

Page 12057 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 12058 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage FL 331XX Web

JPMorgan Chase TX 750XX Web

Freedom Mortgage CO 800XX Web

Dovenmuehle Mortgage Inc. FL 342XX Web

Wells Fargo MN 554XX Web

Page 12059 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/29/2015 Closed with explanation Yes No

06/29/2015 Closed with explanation Yes Yes

06/30/2015 Closed with explanation Yes No

06/30/2015 Closed with explanation Yes Yes

07/01/2015 Closed with explanation Yes No

Page 12060 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1438895

1439830

1437725

1437722

1437519

Page 12061 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/25/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 12062 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 12063 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



was horrible to say the least. I was never deliquit on mortgage till they told me to

stop paying the full amount and start paying the trial plan amount. This put a

negative mark in my credit report that everyone sees with out looking into as

Serious Deliquit. After you find out what happen it shows loan modification. But

based on the credit inquiries that 's the first thing they see when pull credit and it

makes me look bad cause I never had to this day serious deliquit till after all that.

The process was a nightmare from not getting my phone calls returned because

my home preservation person was never there always out of the office. Left XXXX

some voices mails being for a call back come to find out she 's been gone for a

while. Her mail box was full, no help from them, getting hung up on cause they did

n't wan na talk to me. Was reassigned someone else towards the end after

begging and asking for help. Just picture having a deadline and then not being

able to talk to the person handling your case cause she 's been out of the office for

a month. Would like the serious deliquit removed please.

The title company that handled a refinancing on my property was Fidelity. The

Deed of Trust has a recording issue because it was forged and is void. A claim

was filed against the title insurance by someone. Fidelity is being evasive by

surpressing information. I trying to shed light on the situation by getting a copy of

the claim. Fidelity is only turning over the policy initiation documents from XXXX

and not the claim documentation from XXXX. What are your suggestions? What

government agency governs Title Companies? Sent from XXXX Mail for XXXX -- -

- Begin Forwarded Message -- -- From : XXXXXXXXXXXX : XX/XX/XXXX,

XXXXTo : XXXX XXXXSubject : RE : subpoenaMorning XXXX XXXX, I

sympathize with your request but, we have sent you everything that we have on

this matter ( see enclosed ). We may not have handled the claim aspect you are

interested in. Reserving us will be a waste of effort and we may send you the

exact same material. I see other vendors involved on this matter. I suggest that
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you check with the banks, or XXXX Escrow Company on this matter. Perhaps if

you go through the docs, see who else was involved, and serve them. Best of luck,

XXXX XXXX

I sent a letter to all parties that I think might hold my mortgage to telling them that I

heard about the supreme court case regarding rescission. Because I filed the

notice when I found out I was not getting any cash out of the refi I sent a notice to

rescind and have a copy of the actual form. Green Tree replied to my request by

asking me to provide proof of the date it was received before the deadline. They

are missing the point of the XXXX v XXXX home loans, is that recission starts the

moment it is dropped into the mailbox, not when they receive it. I was told at the

time that they did not get it before the expiration date. But they did get it. I was lied

to by title agents about the terms of the loan. I asked them to honor my request for

rescission which was originally directed to XXXX. The right to rescind the loan

expiration contingent upon any cash being given out of the refi to be intentionally

misleading. I was never told I had to wait until expiration of rescission or that if I

did not get cash out I would still be under the terms of the loan. See enclosed

letters from both myself and Green tree.

This is a follow up to a previous case filed with the CFPB. In XXXX, XXXX the

HAMP & HARP programs were being covered heavily in the media, so I called the

number advertised to find out if our mortgage might be eligible for a modification. I

soon found out that though our paperwork from Wachovia ( now owned by Wells

Fargo ) said MORTGAGE across the top, we had a home equity loan which was

not eligible. I contacted the State of Florida and not long after was contacted by

XXXX XXXX from the XXXX office. By XXXX XXXX, things seemed to start rolling.

We were formally switched in the Wells Fargo System to a mortgage. But it took

them 2 YEARS to do the modification! We complied with every request and their

trial period '' payment changes. We were always XXXX month AHEAD in our
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payments. Never behind. Our payments sat in  unapplied funds '' for months. They

even failed to pay our property taxes in a timely manner. Towards the end of the

ordeal my husband and I received endless  robo '' collection calls to our home and

cell phones. We must of explained our situation to over XXXX different employees

to no avail. Calls were coming while I was sitting with my father in the hospital. It

was extremely stressful! My husband and I finally stopped answering our phones

after both completely losing our tempers with employees. I eventually filed a

complaint with the Consumer Financial Protection Bureau and suddenly Wells

Fargo was on it again. They finally modified the mortgage in XXXX, but I just do n't

feel like it was handled correctly. My property taxes the past two years seem really

off. I had a local accountant review the numbers and was basically told the

accounting is n't anywhere close to be correct. My dad and husband both had

serious health issues last year and into the beginning of XXXX which kept me from

addressing this issue until now. We feel Fair Debt Collection Practices Act were

clearly violated in our situation as we were being HOUNDED for past due money

that was not past due at all, but incorrectly accounted for within Wells Fargo 's own

system. I also found that XXXX Wells Fargo Bank sounds a LOT like our case.

I am currently in the process of purchasing a home XXXX. My credit report is

showing foreclosed mortgage from PNC that they erroneously recorded with the

credit bureaus. Instead of the actual recording as per the deed of trust filed in the

XXXX circuit in XX/XX/XXXX - PNC is reporting a late filed date to the credit

bureaus of XX/XX/XXXX Kindly assist to resolve this matter.

I am a XXXX in Indiana. My client is getting a loan through USAA Bank. He is a

veteran. This loan has been dragging on for close to 50 days. Now they need to

extend the rate lock but want to charge my client {$9800.00}. It can not be rolled

into the loan so it must come out of his pocket. They have not been expedient with

this process. What do I do to protect my client????
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My father in law passed away unexpectedly and had a home equity loan from

Sovereign Bank. There was a XXXX dollar balance on the account when he

passed away and we paid the balance, even though he had mortgage insurance.

We sold the house and were told that we would have to pay a XXXX dollar penalty

because we closed the home equity line early, even though he had died the bank

stated that  these are the rules ''. A complaint was filed with Sovereign XXXX

years ago with no resolution.

I 'm XXXX. We have a unit owner who has paid NO common charges in over

XXXX years. She presently owes our XXXX over {$100000.00} and we have no

remaining recourse because the bank refuses to foreclose on the mortgage. We

would like the bank to foreclose and reimburse us for maintaining THEIR property

for all these years.

When the housing market took a dive my family and I was affected. We were told

to contact the State 's Attorney 's office which in my state of Illinois is XXXX XXXX.

We submitted documentation of what happen and to no avail which now is years

passing nothing has happen. I kept all original documentation also, email them

and no-one has responded. The problem is when things are on your credit you ca

n't get any assistance. The lending company we were with was Option One a

predatory lender of XXXX XXXX who to this date is still in business. Also, in the

state of Illinois I thought a house could n't be sold if there were liens against it.

Well that property was sold and now the XXXX mrtg or whatever was taken out

against it has been transferred to someone else called XXXX XXXX and it is on

the credit and is ruining everything. I have in my possession letters written to

modify the mortgage also, there was an offer and it was denied which forced a

foreclosure to the home. It 's very hard to move forward with your credit in a

disarray. Any help or direction you can provide for my family will greatly be

appreciated.
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Nationstar is claiming that is in the process of finalizing a loan modification for my

mortgage, but today sent me a 14 day foreclosure letter.

My loan company, Caliber Home Loans, sent me a certified letter stating that I 'm

XXXX XXXX XXXX XXXX behind. This is false, and I can prove it! They also have

reported me as being XXXX payments late. Also, FALSE! XXXX XXXX XXXX

XXXX to XXXX XXXX XXXX XXXX years ago we had to retain an attorney

because our mortgage company, Vericrest Financial, also accused us of non-

payment and paying late. After a process that took XXXX XXXX years, the

attorney got them to settle out of court and they were supposed to fix the negative

reporting from all XXXX XXXX XXXX XXXX credit reporting agencies. They failed

to do this and I was not able to get them to comply. I had to write to the individual

companies and only XXXX XXXX XXXX XXXX were fixed. Also, I applied for a

loan modification to Vericrest, which the attorney was able to get them to accept

when, previously, Vericrest had denied it. Now Caliber Home Loan is doing the

same thing. They are reporting us as paying late, non-payment and I resubmitted

a loan modification, since it was due again, and Caliber loans says I never filed

XXXX. At this time, I 'm unable to retain an attorney because XXXX financially, I ca

n't afford an attorney right now. But I can prove, that even though I have been sick,

I have still been paying on time!!!!! After the problems with Vericrest, the attorney

suggested that we only pay our mortgage with a certified check, every month, and

then send it by priority mail and keep the tracking numbers and receipts. This is

what we have done every month, for the last XXXX years, so we have ample proof

that they are falsely accusing us!!! I will be submitting the letter that was sent from

Caliber, along with our two ( XXXX ) months of the certified checks and the

receipts from the post office with the tracking numbers. I sincerely hope that you

will investigate and that they will be punished so that no other family will have to

go through this!!!! I do believe that we are being targeted because I 'm sick and

Page 12092 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12093 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage NY 100XX Web

Caliber Home Loans, Inc TX 785XX Web

Page 12094 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/25/2015 Closed with explanation Yes Yes

06/25/2015 Closed with explanation Yes No

Page 12095 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1437238

1437496

Page 12096 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/25/2015 Mortgage Home equity loan or line of credit

Page 12097 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 12098 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Caliber is hoping to get our home. We look forward to hearing from you very soon.

Sincerely, XXXX XXXX XXXX XXXX XXXX XXXX

A summary and history of the loan major actions is provided as an attachment. I

was not provided information and application for a modification under the

Department of Justice National Mortgage Settlement Act. I previous applied for

consideration under the Foreclosure Fraud Program XXXX Case number XXXX )

and received compensation while this loan was assigned ( supposedly XXXX to

Bank of America. There is strong evidence that there has been robo signing and

false citing of the securitization bundling on the loan. In XX/XX/XXXX and

XX/XX/XXXX I received notification packages from Bank of America to apply for

the National Mortgage Settlement modification. I attempted to contact Bank of

America to do so. I was told that the loan had been transferred to XXXX XXXX and

to contact them for processing. XXXX did not show that they had the loan ( there is

an error in the timeline on the transfer of the loan - it was SIGNED as transferred

in XX/XX/XXXX, NO NOTIFICATION was sent out as required prior to the signing

and the notification actually came out in XX/XX/XXXX, with the then actual transfer

date showing as XX/XX/XXXX XXXX That confusion carried over to discussions

with XXXX -- They indicated that they did not offer the National Mortgage

Settlement Program because they were not included in the legal suits brought

against the individual lenders. They denied me the right to modify the loan and

would not provide information on how to apply. I have since talked to XXXX XXXX

XXXX, the case manager for my loan when it XXXX was transferred to XXXX. She

told me that the case was specifically coded as being eligible for the National

Mortgage Settlement program and specifically assigned to her because of her

expertise and ability to work the modifications. However, she did agree that they

did not reach out to me, did not send me ANY NOTIFICATIONS and did not follow

their own normal procedures for ensuring customers were advised of the program
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and attempting to submit applications or at least contacting them concerning the

program. She could not explain why they had denied my repeated attempts to

apply for the program. She indicated that she would send me copies of all notes

and correspondence going back to the beginning of the loan transferred in. Then,

they denied that and would only send up to XX/XX/XXXX and stated that I would

have to go to court to get any of the other. As the timeline drew near I increased

my querries into applying for the program. I was repeatedly told that BOA had to

approve the application and that they would inquire about that but that an

upcoming letter from BOA had instructed them they were ceasing all application

and to not process them. Follow up a week later indicated that XXXX

representatives had NOT followed up with contacting BOA and we had to go thru

all the discussions with still another representative for at least XXXX to l hour to

rediscover the action and then to only be told that I needed to submit the request

in writing but that they did not offer modifications under the National Mortgage

Settlement Act program at all. Still more requests thruout the entire timeframe with

the same general outcome. The refused to allow me to apply for modification

under the program.

Bank of america has no legal standing to collect my mortgage payments. There

was an assignment of mortgage done years after the merger with bank of america

and countrywide and the assignment of mortgage appears to be fraud to me. The

assignor portion was left blank and so was the address. And the XXXX employee

who signed it were employees of bank of america. Furthermore, countrywide was

never assigned to hold mortgage. Bank of America has been collecting my

mortgage when they are not the holder or hold the mortgage. I attached the

attachment of mortgage and written letter I am sending to Bank of America today.

I am a homeowner in the state of Va. I am currently in bankruptcy, I am

surrendering my home under my bankruptcy, my home has not went thru the
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foreclosure process yet. Im in the process of moving out of the property, and when

I went back to my property, my tv was missing. Is it legal for the mortgage

company to change the locks on my property / take possession without notifying

me or my attorney?

My XXXX mortgage on a home I own was sold from XXXX company to another.

XXXX No, this is not my specific complaint. ) The information provided to the new

company that assumed the loan was grossly incorrect, and as a result of this, the

new company sent a letter to the tenants of the home ( I rent it XXXX stating that

the home was in jeopardy of being foreclosed on. Thankfully the tenant

immediately contacted the property manager who in turn contacted me. ( I was

able to immediately make the necessary payment to restore the account, the NEW

account. ) Complaint facts:XXXX The address that Ocwen ( the company that had

the loan ) provided was a no-longer-valid address for my ex-wife, who had moved

out of that address BEFORE Ocwen even assumed the loan. XXXX This address

was NEVER provided to Ocwen ; I suspect they did an internet search or credit

check to find this address. ) XXXX. My ex-wife never made a single payment to

this mortgage, so identifying her and her ( no longer valid address ) makes even

less sense. XXXX. I provided Ocwen my correct address, email address, phone

number, and bank information several times over the XXXX month period Ocwen

had this loan ; and none of my information changed during this 18-month period.

XXXX. I did not, as a result of Ocwen 's inability to keep track of my personal

information, receive any notification from them that the loan had been transferred.

XXXX. I use online banking to pay my mortgages, and by far, Ocwen has been the

most difficult and least responsive mortgage company I have ever dealt with in the

XXXX years I have had a personal home mortgage.

In selling my house, the buyer was getting financing through Wells Fargo Home

Mortgage Wells Fargo delayed the closing at XXXX the day before closing
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because  they needed more time '', with no explanation as to what the hold up was

or any idea of how long things would be delayed. They had communicated the

week before to the buyer that things would be on time. Subsequent calls and

emails to try and get details or information went unanswered and unreturned. I 've

called and emailed the loan officer, his boss and his bosses assistant with no

answer, reply or call back. The Loan Officer involved in XXXX XXXX XXXX (

XXXX ) and his boss is XXXX XXXX ( XXXX ) I understand closings get delayed at

times, but the combination of the last minute notification, no information and no

follow-up from multiple parties at Wells Fargo is unacceptable and unprofessional.

I will incur an estimated additional {$500.00} in moving expenses alone due to the

delay in closing.

My mortgage company has misrepresented themselves by guaranteeing me a 7

year mortgage at 3 % interest rate. They had all of my documents within a

reasonable time period ( 2 weeks ) and because the rates went up instead of

down, as they were hoping for, they are not honoring our agreement, as per our

emails. I found that they lied to me and did not lock me in with the 3 % saying that

the forms needed to be completed first. They are completely unethical and

dishonest. They were the ones that called me regarding the reduced interest rate

and I quickly acted upon it. I took my time, effort and cost to gather all of the

information that they needed and I am told  I 'm sorry for the misunderstanding ''.

There is no misunderstanding, they are just scamming me and I do n't appreciate

it. I want them to honor their commitment that they made to me and complete my

refinancing as per our agreed upon arrangement. I find it hard to believe that after

9 years they treat their customers like this and expect to get away with it. I am sure

that I am not the only XXXX they have done this to. I would greatly appreciate you

looking into, what I believe, is their unethical behavior. I have all correspondence

that was emailed between us. I want them to honor their commitment that they
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made to me and complete my refinancing, as per our agreed upon arrangement, 7

year fixed term at 3 % interest rate.

Our mortgage was sold to Greentree from our previous lender. They have the loan

less than a month and we are being harassed with up to XXXX phone calls a day

and numerous letters stating we owe over {$9000.00} and they are moving forward

with loss mitigation. We have never - in the XXXX years we have owned our

home- missed a payment and have paid our XXXX payment on time to Greetree

XXXX I want to join the class action suit against them immediately. We have

provided all proof of payments to previous lender and Greentree says they can not

verify them and are threatening further collection action. This is harassment and

illegal.

Became over 30 days past due on my mortgage loan. Wanted to make a payment

online through the bank 's internet portal, which does not carry a fee - but was

restricted from doing so due to the past due status. Called in to make the missed

payment and was assessed a {$15.00} fee for doing so. Blocking delinquent

customers from free payment options and forcing a {$15.00} fee on them for

essentially the same service with an agent - with no other free electronic payment

options - strikes me as the imposition of an additional late charge beyond what the

contract allowed for. Additionally, the bank offered a payment plan to allow me to

cure the debt over time, which I appreciate. However, each installment under this

plan will also be charged a {$15.00} processing fee, which seems again like the

imposition of additional fees for customers experiencing hardship. I have agreed to

these terms because I want to cure the delinquency.

The terms of the loan modification that Ocwen Loan Servicing had done for us was

really terrible and unjust. As you will in the mortgage statement attached to my

complaint. I have a deferred principal of {$220000.00} and a regular principal of

XXXX. I gave an interest of 2 % only on regular principal XXXX that will expire on
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XXXX XXXX, 2017. My payment is based only my regular principal of XXXX. I

have a XXXX on the same property with XXXX with a balance of {$55000.00}. This

is really deceptive what they did to me. I accepted it back the because otherwise, I

would my house. Based on the underwater status of our mortgage, reducing the

principal amount of our loan is the fairest way to reduce payments. If necessary,

we can look at a combination of reducing the principal and adjusting the interest

rate or length of the loan to facilitate reduced payments which is our immediate

goal. This option allows us to work together and stay in our home for years to

come while avoiding the time and expense of a foreclosure lawsuit for the bank

with little or nothing to gain. The appraised value of the property is {$160000.00}.

Reviewing my husband 's credit report and mine, we found heinous amounts of

misinformation. Downright lies from banks, mortgage companies and mortgage

service providers ... .all reported to XXXX XXXX The lead offender is Bank of

America. Due to all these errors we have not been able to refinance XXXX of our

homes and have been paying higher mortgage interest and the misinformation has

spread to XXXX XXXX and XXXX, not to mention everyone who looks at any of

our reports.

Filed with my XXXX lien bank, Susquehanna Bank, for a short sale over 45 days

ago. They have not been responsive, nor have they scheduled an appraisal to

date. Failure of Susquehanna to respond could affect payoff of my XXXX lien with

XXXX XXXX.

I have run into a deceitful issue dealing with Wells Fargo on my mortgage. Since

we reached the 78 % of the LTV ( Loan-To-Value ), through normal amortization

and met the requirements to remove the Private Mortgage Insurance PMI, ( No

past due payments, loan aged more than 27 months ), we sent a letter to remove

the PMI from our loan, but Wells Fargo said that was not possible because we still

have more than $ XXXX to go. When we saw the Wells Fargo answer, we
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reviewed the loan documents and discovered that when we refinanced back in

XX/XX/XXXX they used the XXXX loan amount from XX/XX/XXXX as the home

appraisal which presently differs of more than $ XXXX. In the other hand, we did

not received the amortization schedule of the refinance, even if we have been

asking for the document since the very beginning. Now their letter stated that we

have XXXX options : Option1 ; Send them a check with the difference to reach

their 75 % and Option 2 ; Provide proof of the value of our home value which must

be determined by having an appraisal done by them, or order a Brokers Price

Opinion, ( BPO ), both options at our expense. In either case, the ultimate decision

is theirs and we do not have any certainty the PMI will be removed. We consider

that the refinance process was managed improperly, based on incorrect very

ambiguous and distracting information, so that guided us to take misleading

decisions like the PMI not being discussed. Are we alone, or is there anything we

can do?

XXXX-XXXX-XXXXConsumer Financial Protection Bureau AndSenator XXXX

XXXXLast year XX/XX/XXXX I filed complaints against Bank of America. Case

numbers XXXX and this year case number XXXX. I was happy to report back that

Bank of America was working with me concerning Loan Number XXXX. All I

wanted was to be allowed in a Short Sale and for the bank to be fair with me. After

XXXX year, having detailed phone calls, emails and XXXX Contracts on the

House, I find out its all been a lie I was told verbally that I was approved for short

Sale. I received a letter from XX/XX/XXXX stating I was. But for the last XXXX

months I have been trying to remove an IRS Lien off the Property I find out today

that I have not been approved ( only an Candidate ) I said all along I did not trust

Bank of America. They miss led me for over a year accepting Contracts, working

with my Realtor,, etc. while I am thinking I am in a short Sale. Running up the

totals and closer to foreclosure. The problem did not surface until I was trying to
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remove an IRS Lien in order for these buyers could close. I asked repeat ally for

the Documents the IRS was requesting. I feel I was lied to and the Home is now in

Foreclosure. I have exhausted very attempt to make this work. I feel beat up and

abused and giving upI am disgusted with Bank of America and I do n't believe

anything they say.. To be honest writing this letter will not help either. So I guess

Bank of America the BIG GIANT wins. This is beyond being unfair, A lot of people

has worked hard this past year, all for what? XXXX XXXXLoan Number

XXXXXXXXXXXX

I applied for a loan modification over 18 months ago with SLS ( Specialized Loan

Servicing LLC ). I have been diligently providing all documents requested by them,

often multiple times, in an effort to have the modification approved. I was advised

early on in the process that I qualified for the loan modification. To date they have

failed to approve the modification and continue to ask for materials that were

previously provided. In the multiple repeated phone calls to SLS they have not had

the same individual answer the phone and I keep getting different stories from

whatever representative I speak with. This company has been impossible to deal

with and is going to cause me to lose the property that I was seeking the

modification for due to their inordinate delay and complete inability to respond to

this request in a reasonable manner. At this point I am facing a Sheriff 's sale next

week on my property due to the fact that they continue to give me the runaround.

HUD referred us to you. Under the direction of my XXXX. XXXX XXXX 's staff, we

have finished our appeals to the XXXX XXXX of XXXX regarding our case, with no

relief. We have contacted all of our XXXX congressmen, representatives, stage

agencies, the FBI, and many other entities. No one knows who enforces federal

law. For the XXXX years prior to Wells Fargo/Wachovia 's attempt to foreclose, we

OVERPAID our PITI each month, and never missed a payment, with our escrow

account balance increasing each year. Every time we spoke with a WF
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representative, we made them sit down with pencil and paper and work out the

PITI/escrow balance picture on paper. Every XXXX of them agreed that we were

overpaying and that our monthly billing should soon be reduced. We spoke to

several departments, including escrow, VIP, foreclosure, etc. All of them assured

us that WF COULD NOT attempt to foreclose, even though we were receiving

foreclosure threats, and none of the representatives could explain why we were

receiving the threats. Then, we received a monthly statement for {$4300.00}. The

escrow cushion would have been {$2700.00} if we had paid that invoice. The

maximum cushion allowed by federal RESPA regulation in our account was

{$1300.00} ( our loan was that small ). We called again, had the same

conversation in which they agreed that we were overpaying. A couple of months

later, shockingly, a local house flipper showed up at our front door offering to buy

our house, since it was now officially in foreclosure. We spent {$11000.00}  curing

'' the  foreclosure ''. Fortunately, we were saved from joining the homeless by

refinancing with a PRIVATE INVESTOR. I am a XXXX and my wife is the XXXX.

XXXX XXXX dollars is a huge sum for us. Here is the action we request : Since

Wells Fargo made mistakes in their escrow analysis, directly resulting in

foreclosure, and the foreclosure is based on our refusal to break federal law

regarding the buffer limit, we would like CFPB to enforce RESPA and require WF

to repay all of the legal fees we had to pay out of pocket. WF should also be fined

a truly substantial sum, because crime like this should hurt bad. Wells Fargo has

admitted in writing that when they computed escrow they included flood zone

insurance in the PITI when it no longer was required. This is the complete and

entire reason for the foreclosure action. See attached documents. They also

admit, in their accounting statements, that our escrow balance was increasing

every every year. The fact that they did not examine their own accounting

statements when computing escrow is grossly incompetent. They even admitted in
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writing when they refunded our escrow overage after  curing '' the foreclosure that

it was because we had an  escrow overage from our last analysis ''. Your help

would be most welcome. In doing research on the issue of breaking federal

RESPA law, it became apparent that federal agencies are not required to enforce

the law, but homeowners who have been ravaged by the greed of bankers and

lawyers must sue on a pro se basis. I do n't understand this. Homeowners get

sucked dry and then have to enforce federal law by themselves? No wonder our

country is broken. Consumer protection is indeed needed in cases like this. In

XXXX.

My mortgage statement was dated XXXX/XXXX/2015. It was received on

XXXX/XXXX/2015. This lapse of 9 days falls outside of normal postal delivery. I

believe that actual mailing date took place on or about XXXX/XXXX/2015. The

date on the statement should accurately approximate the date when the statement

was placed in the mail.

Quicken Loans ( NMLS # XXXX ) advertised ( advertises currently ) a program for

a {$500.00} rebate for my company 's employees that close their loan with

quickenloans. I visited the quickloans website via their special link and proceeded

to shop loan programs. After some time reviewing, I clicked on the pop up to chat

and was connected with XXXX XXXX XXXX : XXXX. I shopped loan programs and

he asked if he could arrange a phone call. I informed him that I saw their special

offer on the company intranet site and was interested in getting pre-approved to

buy a house. I met all the criteria in the fine print, and eventually found and closed

a house. I confirmed at several points both via email and phone that I would be

getting the rebate. I emailed XXXX and he replied that he would look into it for me.

A XXXX later I still had not heard back. It has been almost XXXX months since I

closed on my house and I still do n't have my rebate.

My problem is with BBVA Compass. My XXXX mortgage is with XXXX and my
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XXXX is with BBVA Compass. I have struggled for years to keep my home after

my divorce and received no financial help from my former husband. I have had to

rent out the house to keep it afloat. I can no longer find tenants to pay the amount

necessary and need to sell the house. It has been on the market for 2 years and

we finally have a buyer. This will unfortunately have to be a short sale as our

market has not come back to previous values. We repeatedly asked BBVA to let

us know what would they take to satisfy their loan and they repeatedly said to

Bring them an offer and they wo n't stand in the way of the sale ''. This is on many

of the taped recordings with myself and XXXX XXXX at BBVA. XXXX has

accepted the terms but BBVA will not accept the terms. XXXX can only give BBVA

{$12000.00} under the HAFA program. I have offered an additional {$8000.00} and

the agent has offered an additional {$2000.00}. That is {$22000.00} to BBVA. Now

BBVA is saying that they want {$50000.00}. They did not take TARP money so

they do n't have to follow any government rules. This sale was supposed to close

on XXXX XXXX, 2015 and all involved are waiting for BBVA to accept and XXXX

is closing the file. The worse possible scenario is to lose this buyer and the house

go into foreclosure. Please help!

I applied for a home modification loan through Wells Fargo in XXXX 2014. Wells

fargo stated that I would have a trial period of XXXX months to see if the payments

were affordable and if i would make the agreed lower payments on time.

Payments were made early and on time for three month trial period. Wells Fargo

claims that payments were no records as on time till the loan modification was

approved in XXXX 2014. Therefore XXXX through XXXX payments were recorded

as being 120 days overdue.

Last XXXX, 2014, I was checking my Chase checking account balance online. To

my surprise, I noticed a charge of approximately {$1500.00}, that was trying to be

put through. Fortunately, it did not go through. I did not/could not identify who was
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trying to put the charge through. I called Chase, whom I bank with. I was told that

they could not identify who was attempting to try to take money out of my checking

account, without my knowledge. I assured them that I did not authorize the charge,

and they assured me that the charge would not go through, and that they would

reverse the service charge that I was charged. OK, problem resolved. Far from

that. I have a mortgage, with my Father, on a piece of rental property that he

owns. My Father is aging, and his XXXX, so I have been taking care of his

personal/business affairs. To my surprise, I received the mortgage statement from

the mortgage company that holds the mortgage/note on the piece of rental

property. They were the ones that had tried to put through a payment out my

account for a mortgage payment ; Chase Mortgage. I contacted them to see why

they had tried to do this without my knowledge. They told me that they had

contacted my Father, which my Father does not remember, and that he had

authorized the payment, out of my account, that my Father does not have his

name on, nor does he have any authority to withdraw any funds from. Chase

Banking could not identify Chase Mortgage????? I contacted Chase mortgage to

try to get this matter resolved amicably. I spoke with several representative from

Chase mortgage, and requested that a resolution would be to forgive the

approximately {$1500.00} that we were behind on our payments. They stated that

they did not have the authority to do that, and to contact Chase corporate. They

gave me the proper contact information, so I thought. XXXX, no response ; XXXX,

no response ; XXXX, no response from Chase. I did receive a letter from a

collection company in XXXX ; they said that they are an attorney 's office. If this is

an attorney 's office, that explains a lot about our legal system. Over the next 2

months, they sent letters from numerous people, whom I tried to contact, with no

response from them. Finally, I did get a call back, and was able to talk to

someone, who assured me, that they were the contact person. I give him credit,
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Chase corporate, did get back to me. Their finding was that they did nothing

improperly. Really ; the person that I spoke to in XXXX, after an investigation,

stated that they acted improperly. The property is currently in foreclosure, which is

a side issue. If Chase corporate had made an attempt to get this matter resolved,

we ( us or Chase ) would not be in this situation. This explains a lot about why our

banking system is in the shape that they are in. I do have all contacts,

documentation, the contacts that I spoke with, and the dates. ( Chase, the

collection company, and supposed attorney firm. ) How many other people has

this happened to? How many other people have the means to pursue this? Worse

then that, how many other people are not aware that they have been deceived?

We bought single family house in 2006 than recession come. We have XXXX

mortgage with XXXX and XXXX mortgage with CITI BANK. We had problems to

pay our mortgages so after couple of years we refinanceour XXXX mortgage with

no problem, but CITI refused to refinance from beginningand still refusing. Current

mortgage rate is 4 %, but we still have to pay for thisvulture, greedy CITI BANK 9

%. We have still difficulties to pay mortgages and CITI BANK does not care about

it.

XXXX XXXX XXXX, I received notice from Green Tree that they had been

assigned my existing loan. I called them before my first payment was due to let

them know I am on Social Security and my pay date is the XXXX. XXXX of every

month. Occasionally I have to make my mortgage payment after the grace period

and when I do I include the late fee. I always pay by check and when my XXXX

XXXX check had not cleared my bank by the XXXX, I called Green Tree and

spoke to representative. She was very argumentative and told me I need to sign

up with their automatic payments which I declined. Next she tried to insist that I

use their XXXX or XXXX XXXX to make my payments from now on and I must pay

an additional charge of {$12.00} every month to use this service. When I declined
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that too, she got angry with me and raising her voice so I hung up. I went to my

credit union and stopped payment on the lost check and issue another. Starting

the next month, XXXX XXXX and every month after that I was hounded by Green

Tree! For the next XXXX months, soon after the XXXX of every month, the calls

from Green Tree started up again. I received XXXX-XXXX phone calls every

single day starting at XXXX until XXXX. At first I 'd answered to find out why they

were calling. They hounded me for information about why I had not sent my

payment to them. It did n't matter what I said at that point, they were so nasty to

me. I had to stop answering my own phone but they started using cell numbers to

get through which made me quit answering my phone altogether. The calls

continued each month until they received my checks. All that year I was reluctant

to answer my home phone until I heard who was on the other end of the line.

When I had guests, I 'd unplug all my phones. XXXX XXXX, I completed a LOAN

MODIFICATION with my XXXX mortgage and I called and asked Green Tree if

they would consider doing on a modification my XXXX. I was told they do not do

modifications at all. In XXXX XXXX, the calls were still coming so I decided to use

their website to ask what the  Unapplied Amounts/Funds '' category, which

appears on my statement, is for? The only response to my question was an email

to say they received my email. I never used the website again. I still needed to

know where my money was going so I called a few days later after receiving the

non-response email and spoke to my representative. I told her about the email I

sent and asked her about the unapplied funds? I really did not get an answer but

instead she told me I had to pay {$26.00} to go to late fees. At first she was going

to charge me another {$12.00} processing fee but she checked with her supervisor

who waived the fee. I insisted on her mailing me a receipt, thinking it would have

an explanation on the receipt of what the {$26.00} was but there was no

explanation plus it is unsigned. The receipt only has the date of transaction and
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amount. This is still unexplained but I did pay it. On my XXXX XXXX Statement I

have {$42.00} in my,  Unapplied Amount '' and I have no idea why it sits there for

months and where it goes from there or why I need to pay to move it. Dealing with

Green Tree has been one of the most degrading forms of abuse. I feel I 'm being

punished for being a homeowner. The treatment I received from this company has

been totally and completely unprofessional. All the embarrassing phone calls I 've

had to put up with in my own home are outrageous! I feel I was treated like a

criminal when I did nothing to deserve that! I am asked to pay for non-existent fees

and when I pay a late fee, it sits in a bogus account called unapplied amounts

even though I 've written  late fees '' both on my check and on the remittance

portion of the statement.

My husband and I applied for a refinance loan from Loan Depot about XXXX

XXXX, 2014. We filled out the required information with XXXX of their agents, do

not remember his name, maybe XXXX. Subsequent to providing all relevant

information we were informed we qualified for a refinance through the VA since my

husband is a veteran. Our current mortgage interest rate is 9 % and the VA

interest rate was much lower. We were at the point where an inspection was

scheduled. We were asked to provide the cost of the inspection, which we did. At

this time we were suddenly advised by the agent our VA loan was unavailable due

to the fact the VA DID NOT LOAN for homes on leased property. We do not own

the property. Instead of checking with the VA to verify this we accepted this

disappointing decision. Recently we received information from a VA Mortgage

Center regarding VA Loans. When I requested the regulations for a refinance I

was informed the VA DID, indeed, loan on manufactured homes on leased

property. Therefore, Loan Depot agents lied to us rather than fulfill the loan. We

are both retired, XXXX who know they were blatantly deceitful. ( Their reference #

is : XXXX XXXX/XXXX/2014 )
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Nationstar Mortgage failed to comply with HAMP XXXX Supplemental Directive

XXXX.  Servicer must notify borrower if loan modification is denied.  Nationstar

repeatedly and falsely told Plaintiff that his loan modification was either in-process

or had been approved. 18. XXXX entered the Streamlined Modification Program

Loan Workout Plan (  SMP '' ) XX/XX/XXXX. 19. Nationstar 's agent, XXXX, told

XXXX on XX/XX/XXXX, that his SMP modification had been approved. 20. XXXX

made XXXX payment under the SMP. 21. Thereafter, Nationstar called XXXX and

informed him that SMP had been cancelled, and XXXX would instead enter a Trial

Period Plan under the Home Affordable Modification Program (  HAMP '' ). 22.

XXXX entered HAMP XX/XX/XXXX. 23. HAMP requires that applicants complete a

three month trial period by making the payments that would be required under a

proposed modified loan terms. If a HAMP participant makes these required trial-

period payments, the participant 's loan may be modified to reflect the trial-period

's payment terms. 24. XXXX timely made his XX/XX/XXXX and XX/XX/XXXX

payments under HAMP. 25. XXXX pre-paid his XX/XX/XXXX HAMP payment with

his XX/XX/XXXX payment. 26. XX/XX/XXXX, XXXX called Nationstar to ensure

that it had received his XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX HAMP

payments. 27. By timely making his XX/XX/XXXX, XX/XX/XXXX, and

XX/XX/XXXX payments to Nationstar, XXXX successfully completed the HAMP

trial period. 28. Assuming that XXXX met other HAMP program requirements,

XXXX ' successful completion of the HAMP trial period entitled him to have his

loan modified in accordance with the trial-period payment terms. 29. Nationstar

confirmed to XXXX that ( a ) it had received his XX/XX/XXXX, XX/XX/XXXX, and

XX/XX/XXXX HAMP payments ; and ( b ) it was sending his plan to another

Nationstar department to draft new loan documents for XXXX ' new and modified

HAMP loan. 30. XXXX ' HAMP loan-modification application was denied on or

about XX/XX/XXXX. 31. On or shortly after XXXX ' HAMP application was denied,
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Had mortgage with XXXX had the loan modify the loan it was raise and extended

to ten year the payment was set at {$720.00} a month made payment on time the

contract was turn over to XXXX XXXX XXXX this is where everything change. I

complaint my payment went up as much as {$890.00} for three month drop down

to {$850.00} inquire about dropping the PMI receive paper on escrow nothing

concerning PMI next letter the payment was turn over to Nationstar which sent a

notice for my XXXX payment that for {$3000.00} I ca n't pay that sent my regular

payment but my next notice was for {$1.00}. Do n't understand XXXX mortgage

within eight years When I purchase this house it was with a contact the have

change everything concerning my contact.
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I would like to file a complaint ( the XXXX time ) with Nationstar in regard to the

MIP refund. We had received the resolution letter on XX/XX/2015 from our first

case # XXXX and Nationstar promised me they would send us the MIP refund

once FHA sent the money back to them first ( the refund had to go through the

mortgage company first ). I called FHA XXXX to verify and they told me that the

refund was submitted to Nationstar on XX/XX/2015. However, when I called

Nationstar, they claimed that they still have n't received the refund from FHA yet

as of XX/XX/2015. Could you please assist? This issue has been up for XXXX

months and I 'm really hoping to get this resolved ASAP. Thank you!

My mortgage was sold by XXXX to Nationstar Mortgage. I went in to make my

payment online like I do every month only to find that they charge a fee of {$9.00}

if the payment is made after the XXXX of the month. I have never been charged a

late fee by XXXX if the payment was made before the grace peiod.

XX/XX/XXXX I was able to do a home loanmodification that the Presidentput in

place. My home loan is servicedwith Select Portfolio Servicing companyI have

made my payments on time every month since XX/XX/XXXX except XXXX timein

XX/XX/XXXX I wrote my mortgage check out ofthe wrong checking account and

caused alate payment on my credit. For the last five years I have been working to

pay offeverything on my credit report and have gonefrom a low XXXX credit score

to XXXX-XXXX now. I wanted to get an even lowerinterest rate because shortly

after Select Porfolio Modified mymortgage payment to an affordable payment, they

raised my paymentthree months later to an un-affordable rate, after they had

takenthe incentive from the government for my loan modification. So I found out

about the HARP program and how you could check withyour mortgage company

to see if they offer the programand could get you a lower interest rate. I called

Select Portfolio Servicing and asked who myMortgagee was and the person that

answered stated that they could not tellme over the phone and that they would
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mail me the name of my Mortgagee. They sent me a letter and I have it and

advised me my mortgageewas XXXX XXXX. They did not provide a phone

number for me to callXXXX. I was advised by Select Portfolio Servicing thatI could

not contact them and that I would haveto contact Select Portfolio Servicing if I

wanted or needed any king ofassistance in regards to my home loan. I went ahead

and googled XXXX in NY and someoneanswers and connects me to a recording

when I asked for someone in the mortgage dept. I called and I called to reach

someone with this XXXX XXXX. I then applied with XXXX XXXX for the HARP

program and theyadvised me that my home was in foreclosure. I applied with my

local bank XXXX XXXX XXXX, and they advised me thatmy credit report shows

my home is in foreclosure. I asked XXXX XXXX XXXX Loan Officer, where are

they gettingthis information from because I am looking at my credit reportI pulled

last week and it shows I have not been late XXXX timesince XX/XX/XXXX but in

XX/XX/XXXX for writing the payment from thewrong checking account and I have

proof of that. I would like to be contacted about what action that I can take against

XXXX XXXX. They are purposely filing mis-information to these credit

bureaureport. The banks co-CEO and CEO have recently resigned for putting

people inforeclose who should have never been in foreclosure. Please contact me

aboutthis matter asap, as I need to get my home refinance at an affordable rate.

After obtaining a HAMP modification, I enrolled my account in EFT payments.

When I set this up XX/XX/XXXX, I was told that I had to make my regular payment

XX/XX/XXXX. I initiated my regular mortgage payment on XXXX XXXX, and the

company went and drafted another mortgage payment on XXXX XXXX, despite

them advising that they would not be deducting a payment from my account. It

took 10 days and a lot of running around for Ocwen to refund the additional

payment. During the refund process, I asked them to cancel the EFT since I had

received too many differing stories regarding the refund. They confirmed that my
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account was unenrolled in their EFT program. On XXXX XXXX, XXXX, I initiated

my regular mortgage payment which was successfully processed from my

account. Ocwen went and drafted another payment from my checking account on

XXXX XXXX, 2015. I immediately noticed their error and contacted them on a daily

basis to request yet another refund. They told me that the refund was issued on

via wire transfer on XXXX XXXX, the funds were not received into my account until

today, XXXX XXXX, 2015. The newest problem is that they have over-refunded

me and are now calling my loan late and applying a late fee.

On XXXX XXXX, 2015 I received notice from Green tree stating that I was able to

cancel my pmi insurance I called green tree and told them that I would like to stop

pmi till this date they still have n't cancelled my pmi I have called them many times

sent a letter stating to cancel pmi had my home reappraised still nothing I am

paying XXXX a month for this if you could help that would be great

We have been receiving collection letters & phone calls daily for our mortgage

account with Wells Fargo when we are current on the mortgage. There is an

escrow balance that they 're showing is due for amount of {$100.00}, which is

completely inaccurate as we do n't have an escrow account and last year when we

switched insurance agencies from one agent to another for the same insurance

company ( XXXX XXXX ), they 're claiming the property was not covered. This is

not accurate as we have been on an call with Wells Fargo Escrow department to

sort out this mess and unfortunately I 'm not getting any cooperation with Wells

Fargo Escrow and Mortgage departments. Our insurance agent has sent

information to them explaining the situation. They 're claiming that we have not

paid our mortgage, which is not accurate. They 're now sending letters to proceed

Foreclosure proceedings. We have never been late on our mortgage and are

getting stressed and frustrated with Wells Fargo 's behavior and practices.

I am contacting the CFPB in desperation as I have been trying to obtain a loan
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modification since XX/XX/XXXX with no success. my loan is an interest only

negative amortization adjustable rate mortgage. The home is worth {$280000.00}

and with arrears owed from XXXX/XXXX/XXXX at {$220000.00}, I owe a total of

{$640000.00}. I had been working with Aurora from XXXX until the loan was

transferred to Nationstar in XX/XX/XXXX. I am denied over and over for different

reasons. Most recently for insufficient income. Since XX/XX/XXXX, I was using my

business bank account for deposits but I had my account frozen XXXX from a

debtor I was disputing and was able to get the funds released both times but I

have not deposited any money into this account as I getting the money released

takes time which I can not go through again. I use XXXX and submitted the

invoices with the check cashing receipts to match up and a quarterly profit and

loss explaining this with the deposit details to help clarify. I have been trying so

diligently for so long to get a modification and resume making payments and have

gotten nowhere except now, there is a scheduled foreclosure sale on my home for

XXXX/XXXX/XXXX.

My account was paid and included XX/XX/XXXX Chapter XXXX, discharged on

XX/XX/XXXX. Bank of American are billing a deceptive amount. The monies paid

were reversed and added back into the loan making the loan more than what the

Heloc 's original amount. Debt was paid in chapter XXXX and settled with debtor.

Bank of America has reported to all credit reporting agencies during the period that

of the chapter XXXX bankruptcy. They attempted to collect on the debt during the

XXXX year chapter XXXX bankruptcy period. I attempted in good faith to work with

bank of America and each time, they became more aggressive with billing

statements with deceptive information and false claim of amount owed. They have

reported to credit agency false misleading information that I have disputed. They

have mailed false billing statements. They have reported missed payments and

late paying to the credit bureau. I filed with XXXX and someone sent a mean nasty

Page 12239 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 12240 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America MS 386XX Web

Page 12241 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/29/2015 Closed with non-monetary relief Yes Yes

Page 12242 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1435178

Page 12243 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/24/2015 Mortgage Conventional fixed mortgage

06/24/2015 Mortgage Home equity loan or line of credit

06/24/2015 Mortgage Home equity loan or line of credit

Page 12244 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 12245 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



message regarding filing with XXXX and stated that this would be handled with

CFPB and it has not been resolved to this day.

I tried I wanted to modify my home and Ocwen had me wait for almost 24 months

and it was never granted.

I am re-financing a home equity line of credit borrowed from SunTrust Mortgage. I

am filing this complaint with respect to triple charging an inappropriate  fax fee. ''

SunTrust has XXXX charged me a {$20.00}  fax fee '' on my account in connection

with my refinance ( see attached  SunTrust Online Banking Detail '' ). I have never

requested any fax nor am I aware of any contractual agreement I made to pay a

fee for faxing. In addition, SunTrust does not customarily have a charge for faxing,

does not publish such a charge ( see attached  SunTrust fee schedule '' ), or

charges between $ XXXX, not {$20.00}, for  expediting. '' I did not request

expediting. I am only aware of XXXX fax being sent by SunTrust ( see attached

Suntrust payoff '' ), but SunTrust has charged me twice on the account for faxing.

Furthermore, the SunTrust payoff numbers include a third {$20.00} fax fee. Thus,

SunTrust has charged me {$60.00} in fax fees -- none of which I requested or

agreed to pay. The cost of faxing a document is less than {$1.00}. {$20.00} for a

fax fee, if I had agreed to pay XXXX, is patently unreasonable and excessive.

Finally, the SunTrust payoff includes a {$20.00} fee for  Misc, '' a {$10.00}

Release Fee, '' and {$200.00} in closing costs. I have agreed to none of these

charges.  Misc '' is not an appropriate description of a fee. SunTrust 's own

documentation ( attached  SunTrust fee schedule '' ) states they charge XXXX for

release. I have not agreed to pay any closing costs associated with this loan. In

short, SunTrust has added {$290.00} to the payoff for my home equity line with no

basis. Several charges appear to be blatantly fraudulent.

I first obtained this XXXX mortgage from XXXX XXXX on XXXX XXXX, XXXX.

According to the attached allonge, XXXX XXXX sold the Note on XXXX XXXX,
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XXXX to Countrywide, XXXX day before I even signed the loan origination

documents! In hindsight, I see that I allowed myself to fall victim to a predatory

loan and should have declared XXXX XXXX Bankruptcy at that point. It did serve

to prolong the filing of my bankruptcy up until XXXX, and it went through in XXXX.

Countrywide was taken over by Bank of America ( BA ) in XXXX. BA transferred

the servicing of my XXXX Mortgage over to XXXX XXXX XXXX XXXX on XXXX

XXXX, XXXX. With XXXX XXXX, Countrywide, and BA servicing my loan, my due

date for payment was the XXXX of each month. However, I am paid on the XXXX

of each month, and all three banks allowed me to pay within the grace period.

However, when XXXX XXXX took over the servicing, they started calling me and

my family from the XXXX of each month asking for immediate payment. Some

months were better than others. However, the medical bills my family faced with

XXXX special needs children got to the point to where I could no longer make

payments on our first and second mortgages. I stopped making payments in XXXX

of XXXX. Then the harassment calls from XXXX XXXX intensified, including a

person stopping by my house and talking to my wife and children when I was not

there. In research, I started to learn about the mass fraud and corruption that had

been taking place in the mortgage banking and servicing practices. For example, I

read about the testimony of a former Countrywide employee in the XXXX XXXX

Countrywide XXXX case in the XXXX Bankruptcy Court in XXXX, about

Countrywide 's illegal practice of holding on to Notes when they sold loans to other

banks, leaving BA with a big mess. Therefore, I decided to challenge BA and

XXXX XXXX, that they did not have the original documents or a clear chain of

ownership to threaten me with foreclosure. Before the new RESPA Amendments

took effect, I wrote XXXX RESPA QWRs to XXXX XXXX in XXXX starting in

XXXX. Included in my first QWR was a cease and desist request to stop the

harassing phone calls, and those calls did stop. XXXX XXXX XXXX Legal
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SPECIALIZED LOAN SERVICING has changed the terms of my HELOC,

choosing to sell my personal information to non-affiliates. SLS declares that our

Total Monthly Payment is roughly {$52.00} per month, for XXXX it is {$52.00}.

When SLS assumed control of of our HELOC XXXX XXXX, 2015, I called to

discuss my loan terms. I stated that we would send the monthly payment they

required by mail, but I did not want a continued ACH draft against our checking

account. I also disputed their freedom to share my personal information with non-

affiliates. My bank is unable to determine which institution is drawing {$100.00} per

month, and offered to charge-back the ACH which has occurred XXXX times. SLS

now asserts their right to those funds, issuing a Mortgage Delinquency Notice on

XXXX/XXXX/15. I recognize my indebtedness to SLS, but find their threats to

adversely impact my refinance process to be reprehensible. Their report of a

Mortgage Deficiency already appears to have impacted our credit score. I sought

opportunity to refinance my mortgage and HELOC with XXXX to no avail. XXXX

assigned XXXX ( XXXX XXXX XXXX ) to service my HELOC in the past. None of

their past phone numbers are functional, and SLS provides only a contact with

XXXX Bank, which has no information on my HELOC or any other account. I have

asserted my intent to pay off the debt that SLS claims through a refinance. SLS 's

actions threaten to accelerate payments or demand payment in full on the HELOC.

They reject the possibility of refinancing just the HELOC. A neighbor succeeded in

accomplishing this with a different servicer, so I know it is possible.
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I, AM XXXX XXXX XXXX HAVE A LOAN WITH XXXX BANK, AND THEY

REFERED IT TO THEIR MORTAGE COMPANY, SYNOVIS BANK. THAT WAS

ALRIGHT, THE ISSUE IS I OWE SOME PROPERTY TAX ON MY HOME AND

MY DAUGHTER XXXX WAS PAYING THEM, SHE WENT AND PAYED SOME

OF THE TAX, BUY THE TAX COMMISSIONER WROTE AND OR CALL THE

BANK AND TOLD THEM HE WAS PUTTING MY HOME UP FOR SALE THE

BANK TOOK ON AND PAYED SOME OF THE TAX, THAT WOULD HAVE BEEN

ALRIGHT BUT I DID NOT AUTHORISE THE COUNTY TO DO THAT OR I DID

NOT SIGN A RELESE FORM FOR THE BANK TO TAKE ACTION, I WENT TO

XXXX BANK AND TALKED TO THE BRANCK MANAGER, AFTER I DID NOT

HEEAR FROM HIM, I WROTE A LETTER TO THE BANK AND SENT A COPY

TO XXXX XXXX THE TAX COMMISSIONER FOR XXXX COUNTY, WAS IT

RIGHT FOR THE BANK OR THE COMMISSIONER TO TAKE ACTION

WITHOUT MY INVOLVEMENT I WOULD LIKE TO KNOW, WHERE I LIVE THE

COUNTY AND THE CITY OF XXXX, EXTENDED THE JAIL HOUSE IN OUR

COMMUNITY AND I ASK THE TAX AJUSTER TO COME OUT AND RE EVAUL

MY PROPERTY THAT NEVER HAPPER. I APPLIED FOR HOME OWENER TAX

RELIEF THAT WAS NOT GRANTED, IAM XXXX ON A FIX INCOMEAND

WHERE I LIVE THE ONLY SERVICE WE GET IS FROM THE CITY THAT IS

WATER, AND TRASH PICK UP IF YOU WILL HELP ME UNDERSTAND IF THEY

ARE RIGHT OR WRONG I WILL APRECIATE IT. SINCERELY XXXX XXXX

XXXX.

My Home equity line of credit matured a little over 2 years ago. I have asked

numerous times for the bank to term out the balance so i could pay them back

over a period of time understanding that i would pay principal and interest. I

continued to make payments for approximately 2 years. My payments are almost

always on time or before the due date. About 3 months ago they started sending
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back my payments and sent me a letter saying my only option was to pay off the

balance in full at this time. I asked for the balance and payoff and it seemed

reasonable since i had continued to make payments in amounts greater than the

interest monthly that showed on my statements. Now they send me a balance

owed of over {$10000.00} in additional interest and the principal balance that

appears to be that which it was more than 2 years ago??? I can not reach a

manager to get any explanation of how this could be nor can i get anyone to agree

to term out my payments of principal and interest once i get an agreement on the

correct balance owed??? Please help me get to someone who can answer these

questions and clearly discuss my option to repay this within my ability.

XX/XX/XXXX, I went online to learn about reverse mortgages. Online with XXXX

XXXX, I put information in allowing someone to contact me. I had voicemail

messages from XXXX XXXX so I called them after work. They do not handle

reverse mortgages but they work in collaboration with OneReverseMortgage. I

was transferred. XXXX XXXX answered the phone at ORM. I told XXXX that I

would like to learn more about the reverse mortgage process, however, earlier in

that same day ( XX/XX/XXXX ) I received a call concerning my sister going into

the hospital in Georgia - XXXX. We talked for a moment and exchanged phone

numbers. XXXX asked me all about our home - the address, amount owed and the

current value. I told XXXX I would contact him again in a couple of days after

returning from Georgia. Needless to say, XXXX blew up my cell phone over the

next 24 hours. I am not sure why since I told him I would call him once my sister

was doing better. Once I returned home, I emailed XXXX from work asking him to

contact me. He did not. I had to email XXXX several times to get a response.

Finally, he responded and told me there was confusion about making the contact

on his end. Anyway, we agreed that he, I and my husband would conference call

on Wednesday, the XXXX of XXXX to discuss our options with a reverse
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mortgage. XXXX was to call us at XXXX. We waited and no call so I left a

voicemail message around XXXX. He finally called back. He apologized about our

appointed time to speak. I asked him about the details of giving him our

information and what he had come up with. XXXX had not worked any numbers

for us and, in fact, had to ask us our home information all over again. He then went

into a discouraging conversation about how the rules of reverse mortgage had

changed and it might be possible that we do not qualify at this time.When was he

going to disclose this? By the end of our conversation, XXXX XXXX told both my

husband and me on the phone that he would  run some numbers '' and email them

to me. We waited one week. Tuesday, XXXX XXXX, I emailed XXXX to ask where

these numbers were that he told us a week ago that he would send to us? I never

received an email response back from XXXX. I contacted XXXX XXXX that

evening to express how disappointed I was with the ORM and could they send us

to someone else? XXXX XXXX told us they have no control over

OneReverseMortgage therefore they could not get involved in this process. They

did apologize for all of the problems we were having with XXXX XXXX. Later in the

evening, I had a voicemail message from XXXX stating he wanted to talk to me. I

immediately tried to return his call and only got his voicemail. I left XXXX a

voicemail about my discouragement concerning taking weeks to get a piece of

information from him. I also told XXXX that we had spoken to someone from XXXX

last year that asked us to get ahold of him XX/XX/XXXX to discuss reverse

mortgages ( at the time XX/XX/XXXX we did not qualify ). I told XXXX he did n't

have to contact me as we would wait until XX/XX/XXXX and work with this fellow

again. To my surprise, as I went to bed last evening, there was another voicemail

from XXXX stating that he told us we did not qualify on the phone conversation of

XX/XX/XXXX and that he wished me  good luck '' with the fellow from XXXX since

there was nothing that could be done. He never told us on XXXX/XXXX/15 we did
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i already have a case number it is XXXX and others as well. i just submitted some

things through XXXX office i believe and since then this is what has happened. ok,

here we go again. i have applied to ocwen again for help again, as i have been

told to do, i sent an email to XXXX XXXX as well as ocwen consumer relief to see

if maybe we qualify for some of the foregiveness plan through their settlement with

XXXX states attorney generals and you guys suing them that was a thursday and

on friday at XXXX a lady named XXXX called me from ocwen, she spoke perfect

english and i could understand her just fine. she said we recieved your emails and

i was told to call you before i left today and let you know we will work with you to

find a resolution to keep your home. i was so happy, very excited, and very

nervous too bc i know what they are capable of. i filled out the app. mailed it to

them except for our taxes, which we got done that week and faxed them in. on

XXXX my relationship mgr. XXXX, called and said he needed a new XXXX form

bc mine had arrows on it and he also needed a statement signed and dated by me

and my husband stating we only recieve income from our business and he also

needs a letter dated when our hardship began and to redo our last 3 months p and

ls bc i dated them for 2014, which that was my mistake, so i fixed it and faxed him

in everything he requested again .on XXXX, ocwen left me a message and i called

them back, couldnt speek with my relationship mgr. i got XXXX agent number

XXXX. he proceeded to tell me that they needed a letter dating when our hardship

began, they needed another profit and loss sheet, and a complete copy of our tax

returns. ok, i thought well just do it, maybe no big deal. so i faxed everything again

for the XXXX time, after mailing these things minus taxes. so on XXXX ocwen left

amessage i called them couldnt speak with my relationship mgr. but i got allen

agent number XXXX, he proceeded to tell me they need a copy of my profitt and

loss statement, tax returns, a letter stating when our hardship began. i can not

believe this. i can not go through this again bc my health wont take it. i did fax
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everything to them for a XXXX time again but i can not play these games with

these people again and i will not so, they can have this house, and i am also

letting you know that you are just as guilty for letting them play with peoples lives

this way. shame on ocwen for XXXX people and shame on you for letting them.

This is the XXXX complaint I have filed against Select Portfolio Servicing. I filed a

modification request five years ago before SPS became the loan servicer. After I 'd

submitted documentation repeatedly over that period, SPS stopped

acknowledging my counsel and mailed me directly an offer, which I never

received. When they notified my counsel that the offer was expired ( even though

they claimed they were not authorized to speak with my counsel ), SPS refused to

extend the time to permit me to accept the offer. Accordingly, I submitted a

complete new modification application, XXXX on XXXX XXXX, 2015 and again on

XXXX XXXX, 2015 and XXXX XXXX, 2015. SPS 's response was form letters

directing me to file the forms I had just filed. Finally, on XXXX XXXX, 2015 and

XXXX XXXX, 2015, SPS acknowledged receiving correspondence and information

though the form letters do n't identify specifically what they received. Though my

counsel has repeatedly asked SPS to call him if additional documentation is

required, they refuse to do this. Instead, SPS continues to send form letters

requesting me to send documents I have already, and repeatedly, transmitted to

them, through my legal counsel.

My late mother and I are Borrowers on a XXXX XXXX XXXX home mortgage loan.

We signed loan adjustment agreement documents to modify my loan agreement

with Bayview Loan Servicing , LLC, in XX/XX/XXXX. My mother passed away

suddenly in XX/XX/XXXX In, XX/XX/XXXX I signed loan adjustment documents

and forwarded all of the requested information and my mothers death certificate,

via mail and facsimile ; still, as of today, the loan has not been converted to the

new loan terms. I have been attempting to work with Bayview Loan Servicing ,
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LLC to modify the loan terms, with XXXX XXXX XXXX Bank due to my mothers

untimely passing and changes in my finances and my ability to continue to make

the loan payments under the original loan. On XX/XX/XXXX, Bayview Loan

Servicing , LLC, sent me another permanent loan modification agreement that

would take effect upon completion of the Stipulation Agreement. I signed and sent

that agreement back to Bayview Loan Servicing , LLC, on XX/XX/XXXX, I made

timely loan payments under that agreement, but Bayview did not change the loan

terms. Bayview still has the original loan terms XXXX payment, rate, etc. ) in its

system. I received notices from Bayview Loan Servicing , LLC that my loan is

delinquent and they have threatened that if I do not bring the loan current, it would

start foreclosure proceedings. I contacted Bayview Customer Service and the

asset manager assigned to my loan explaining that my loan was modified. They

agreed that the loan was in a modification and that I was to ignore the pre-

foreclosure notices and continue to make payments under the modification

agreement. I have been sending in mortgage payments since XX/XX/XXXX, I was

told by the asset manager that they were in the process of converting the loan

terms. While this is all going on, Bayview was reporting to the XXXX major credit

reporting agencies that I was delinquent on the loan. I am now leaving in fear that

Bayview Loan Servicing , LLC, is going to foreclose on my home. I have been

making timely payments to prevent foreclosure proceedings and I have complied

with all the loan terms I have agreed to. Still, they want to take my home and I am

not sure how to XXXX this But, I do know that i should not have to leave in fear of

being homeless, when I have done everything I was asked to do XXXX times now

over the course of a year.

I had an issue last year where hail damaged occurred. I filed a claim with my

insurance, and they issued me my first check. They made the check out to myself

and SWBC. I sent this into SWBC for endorsements, and was asked to file
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numerous paperwork. I did that, and they issued me a check for the half of the

insurance payment, made out to my roofing company, and myself. However, due

to the length that it took them to process the check, I had to switch roofing

companies, in order for the repair to be completed in time. I reached out to SWBC

and told them I needed to have the check re-issued to myself, and I would pay for

the roof repair out of pocket. I had to send in more paperwork in order for that to

be done. I did, and they told me they would issue the check just to me. I continued

with the repair ( paying for it all out of my pocket, since their process was taking

forever ), and their inspector came out to approve. They sent me the XXXX half of

the XXXX insurance payment, and endorsed the check for the XXXX insurance

payment. However, I never received the re-issued check for the first insurance

payment. I called them, and they told me my account was closed, and the check

had been sent months prior. When I told them I never received it, they asked me

to send in the check ( issued to myself and roofing company # XXXX ), and they

would send me another check. They did n't however, only endorsed the check (

which made no sense ) and sent it back. I have sent the check back again, and

they are now telling me I need more paperwork in order to get my money back (

which I do n't understand when the account was supposedly closed out ). I have

asked to speak to a supervisor with none available. I still am out the {$3600.00}

that I have already paid to my roofing company, and it has been 2 months. I keep

getting the run around from SWBC on what it 's going to take to get this money

paid to me.

I 'm trying to work with my lender BSI to do a shortsale since they denied me for a

loan modification and they refused to look at it XXXX more time, my realtor send

them a listing agreement last week they have the house up for foreclosure for

XXXX XXXX I need more time to finalized the listing

I have received and successfully completed a trial loan modification with my
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servicer, Wells Fargo Home Mortgage/ASC. Wells Fargo now requires an arbitrary

and highly unusual condition in order for me to obtain a permanent modification.

Wells Fargo had made the out-of-ordinary demand that I obtain a subordination

agreement from the existing XXXX mortgage lien holder. Prior to this unusual

requirement, Wells Fargo demanded I obtain a lien release. I was working on the

XXXX requirement for the lien release and suddenly the XXXX requirement for a

subordination agreement was presented to me. The XXXX requirement came with

a deadline - end-of -month XXXX 2015. Failure to provide this unusual

requirement will cause Wells Fargo to declare an unjustified default. Wells Fargo is

in XXXX lien position and the modification has not changed that. Wells Fargo

demanded this arbitrary condition because they prefer to profit from foreclosure. I

should be able to provide the necessary items to obtain the subordination

agreement but because of the manner in which this demand was made, more time

is needed. Wells Fargo is treating me differently compared to almost all other

borrowers who have obtained a loan modification.

I have made numerous attempts to obtain a verification of mortgage ( VOM ) from

my lender Seterus , Inc . I need this information so that I can refinance the loan.

This loan was dismissed in a bankruptcy proceeding but is still being serviced by a

Seterus who calls themselves a  debt collector ''. They are apparently not allowed

to send me a mortgage statement but state they have a lien on the property? I

have continued to make payments on this loan but would like to refinance it so that

I can begin to rebuild my credit and take advantage of the lower interest rates. The

bank that I am working with has already approved a loan for refinancing. They

have been trying to assist me in obtaining this last piece of information which is

required in order to make the refinance file complete. Both the bank and I have

called Seterus numerous times and each time they say the document was

requested and no request can be expedited so each subsequent request will take
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up to 7 days. We have been trying to get the VOM since XXXX and it is now XXXX

XXXX, 2015 and still no document has been faxed or mailed and we have been

told they do not email documents. I am not sure what is happening but at this point

Seterus is either intentially not providing this information or they are truly grossly

incompetent.

I am up to date with my payments and they are trying to sending foreclosures

paperwork it got messed up when escrow paid my insurance XXXX now I 'm

having trouble they keep asking for more money I do n't no what to do I have all

reciepts through my bank I keep calling them at least once a week but they r rude

and I get no where. Greentree is my mortgage company

I am trying to refinance my mortgage loan that I have with XXXX. I have XXXX

mortgages the XXXX and biggest is with XXXX and the XXXX XXXX and smallest

is with Green Tree Servicing. On XXXX of 2015 I tried refinancing with XXXX but

Green Tree, owning the XXXX mortgage to my home refused to subordinate the

loan with XXXX. I fall under the HARP program but have not been able to take

advantage of this opportunity because of Green Tree.

We filed bankruptcy and it was discharged in 2014, our mortgage company

forgave the debt on our second mortgage but did not remove the lien and then it

seems like they sold our debt to a collection agency. We can not refinance our

XXXX mortgage because there is an additional lien on our house. When we

contact the people who now own our lien they insist that we go into a repayment

program for 5 years. We feel if they forgive the debt they should remove the lien!

We did n't receive any documentation and did n't even know that they were

forgiving the debt. We are grateful that they did but, if they do n't remove the lien

then they really did n't do anything, we still have a XXXX and XXXX lien and ca n't

refinance anything!

My loan was transferred from XXXX XXXX XXXX on XXXX XXXX 2015 to
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nationstar mortgage. I sent A payment in to nationstar in the amount of XXXX

which they received on XXXX XXXX 2015, they never posted it to my acct untill

XXXX/XXXX/2015. My loan was paid in full due to sale of my house on XXXX

XXXX 2015 .and the payoff did n't refeflect the XXXX payments I had to pay more

at closing. My complaint is I have n't recieved that XXXX that was supose be to

refunded to me as of today XXXX/XXXX/15.

We moved in XXXX XXXX and our mail forwarding request was active from XXXX

XXXX - XXXX XXXX. Our mortgage lender, Wells Fargo, never changed our

records to our new address, even though they had access to it, so all of our

personal financial loan information was continually sent to the old address. In

XXXX XXXX, we received XXXX letters from Wells Fargo at our new address, so

we know they had the new address available, but they never changed our files. In

XXXX XXXX, Wells Fargo filed an insurance claim on our old property. The loss

was from XXXX XXXX, when we still owned the property and were clearly listed as

the insured on the claim. Since our address was incorrect, we did n't receive any

of the information about the claim - it went to directly into the hands of the renter at

our old address. He opened our mail from Wells Fargo and/or XXXX ( the

insurance adjuster ) and used our personal loan information to contact Wells

Fargo. In XXXX XXXX, we received a letter from Wells Fargo addressed to the

renter, but cc 'd to us, stating they were sending the renter a check based on that

insurance loss. They sent him 2 checks totalling {$20000.00} off an insurance

claim from when we owned the home and under our loan number. Not only did

Wells Fargo hand him all our personal data by never properly changing our

records, but they allowed him to contact them and speak with them regarding our

loan and our insurance claim. Wells Fargo sent an apology, saying they messed

up by sending him the money, but also stated their error did n't harm us because

we were n't owed the money. Our mail was opened, our personal information was
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breached, and Wells Fargo allowed someone to contact them several times using

our account information and swindle them out of nearly {$21000.00}. For the bank

to say  oops, sorry '' and expect us to sweep this under the rug is beyond insulting.

We have no idea how long this will affect us or how far this man will go to use our

information for his own gain. Wells Fargo has a responsibility to us and they failed

miserably at it. Our personal, financial information was handed over to someone

else AND he was allowed to gain access to the largest financial loan we have.

Greentree increased my electronic payment by {$54.00}. When contacted,

Greentree explained the increase was due to an appliance warranty purchased

from XXXX. I was told to contact XXXX for refund. I contacted XXXX and they

explained I had purchased this warranty and should use it. I demanded proof that I

purchased the warranty and they have not presented it for several months and

XXXX calls now. I never purchased a warranty and Greentree has denied my

request for a refund and payment history allocation.

I move in a mobile home in XX/XX/2014. The person I be lived to b buying took my

XXXX. Down pmt. An return in XXXX months asking me to catch up on pmt. I

realize he was not going to sign the general warranty deeds I drew up.a greentree

workers shows up XX/XX/XXXX. Telling me what I need to pay r get out of the

home. I explain to XXXX the deal XXXX XXXX made with me an. I would b willing

to pay XXXX a month just give me a blance to start.i recived calls that were rude

as if I was a child. Anyway I agreed to send XXXX post dated cks. After the first

pmt. I gave to them in person of XXXX they refuse to send me a invoice .so I am

thinking whom an what am I paying for. After talking with them I find out this owner

has been dead XXXX yrs. An I will never get a title to move it without lots of loops.

Now they r demanding pmts. After I brought the pmts current. I have not sent a

pmt. Until I get records for me saying what I owe an why I am being over charged

an charged for ins. I was not the one whom started this mess an I do n't plan on
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being left clueless. Like I told her I been here lil. Over a yr. An I only have to

envoies mailed to me. XXXX yet making pmt. Thru my bank r cks.she tells me they

been mailing them but they were in XXXX. I told her I could not open his mail just

like her asking me to post date XXXX cks. She explain I pick a date an send them

an she will enter them each month. Now I am late with fees an no paperwork to

describe what I will own.very upsetting to me as a single parent trying to b

productive an grow in life yet. They r allowed to tell u get out r make a pmt. I think I

am ready to take action to avoid more troubles.can u help? I have talk to many

workers yet they tell me they can not give me information on the loan an expect to

b payed. I am clueless not a dumb.

We have filed XXXX requests for a loan modification with US Bank. They sit on the

application and do not follow the rules pursuant to the Dodd-Frank Wall Street

Reform and Consumer Protection Act ( Dodd-Frank Act ), Public Law No. 111-203,

124 Stat. 1376 ( XX/XX/XXXX ) .1 Rule 1.5.7thru 1.5.9. They do not make a

determination within the guidelines. My last application was complete on

XX/XX/XXXX. My counselor, XXXX XXXX, was told the file was complete by

XXXX, point of contact at US Bank. They made a determination that I did not

qualify because they did not receive my documentation on XX/XX/XXXX. This is

simply not true. They told me that my file was complete and at underwriting ... sat

on the file for more that 60 days and then said I was lacking documentation. They

never notified me according to the rules that more documentation was requested

or required.

I fell behind in my mortgage payments due to loosing my job and being a single

mom. after several months I received a streamline modification package from

chase, I had it notarized and sent back, then I got a call from chase stating the

notary was not done correctly and they were sending me another package. I

received XXXX package and had it notarized again and sent back, they said it was
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still incorrect and chase cancelled my loan modification. I dont know why I am

being punished for notary error. I asked them to send me another package, they

are refusing to do it.

In XXXX, and XXXX, I suffered XXXX difficult pregnancies both cost me tens, of

XXXX of dollars. In XXXX my child was involved in a XXXX car accident which

required XXXX surgery. In XXXX, the last of my hardships, was when my

transmission died and had to be replaced. I have tried to reach out to Flagstar

Bank for help with a modification but they have been delaying the process on each

and every occasion. I even had to file bankruptcy. For many months I have been

desperately seeking a modification. I have received lots of expert help from

several resources. To no avail each time I got a DENIED! Our home is now upside

down. We requested to do a short sale but were told I ca n't apply for a short sale

until my modification has been denied. They keep sending letters saying the

application is INCOMPLETE! Not denied so NO SHORT SALE! This time My point

of contact XXXX XXXX said my file was closed out in XXXX and that I requested

the modification less than XXXX days before the foreclosure sales date ; this is not

possible because I received a Incomplete Information Response Notice from

Flagstar dated for XXXX XXXX, XXXX. I was never notified that my file was

closed. I have been sending in my documents to Flagstar Bank for months. They

just keep delaying my modification process so they can illegally foreclose on my

home. To this day I have still never received any type of formal denial letter that

stated when or why my modification request was denied. They said my file is

closed and have scheduled my home for foreclosure in less than XXXX weeks 0n

XXXX XXXX, XXXX. My point of contact XXXX XXXX told me nothing can be

appealed. This is legal. I 'm so exhausted and too weak to continue this fight! Can

you please help me to save my home?

We recently sold our house on XXXX XXXX and OCWEN is the mortgage
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servicer. Complete payoff was sent on XXXX XXXX to OCWEN. We had to file a

complaint with the CFPB just to force OCWEN to process the payment and show

that our loan was paid in full. Now, OCWEN is holding {$340.00} of overpayment

in a  suspense '' balance. They have had this money since XXXX XXXX and have

paid us an escrow refund but not the suspense money owed to us. They also

received a refund of our property taxes of {$600.00} paid on XXXX XXXX. That

money has not been returned to us. OCWEN has now had the  suspense '' money

for over XXXX month and the property tax refund for at least XXXX weeks. On a

payment reconciliation report OCWEN provided to us through another CFPB

complaint, dated XXXX XXXX, OCWEN did not even show receipt of the property

tax refund. Once again, OCWEN is sitting on money owed to us - effectively

stealing our money and earning interest on our money. With today 's technology

there is no reason a mortgage cant be paid in full with all suspense moneys and

refund monies being paid back within XXXX weeks. Our last complaint through

CFPB ended with OCWEN admitting they had a system error. Is this another

system error, or another way to earn interest on monies owed to consumers?

Our home loan was sold to a company called Seterus. It has been over XXXX

months and I have not been allowed to speak to anyone about my loan and it has

been nearly impossible to make a payment. We are in bankruptcy and they said

they would need a letter from my attorney authorizing them to speak to me about

my loan. That letter has been provided XXXX times to them. I then received a

letter from my home insurance company ( XXXX ) stating that the insurance

escrow had not been paid to them. I have spent countless hours trying to speak to

Seterus and they continue to tell me that they can not speak to me. My home is on

the verge of being uninsured and I am at wits end. In order to pay my house

payment I finally had to go to the bank and get a pre-paid bank check to send to

them. I am very frustrated and do n't know how to move forward with Seterus. Any
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help you can provide would be greatly appreciated.

I applied for a loan modification through Wellsfargo in 2014. Ileft several messages

with them including messages to my accountspecialist and the account manager.

No one will return my calls! When I finally got through to customer service they

either hungup on me or put me on hold for an extremely long time. Wellsfargo will

not acknowledge receipt of my request for mortgage assistance. I was able to

finally get through XXXX and eachtime the representative stated they did n't have

my information. I have several fax confirmations confirming the package

wasrepeatedly sent. The package has been also been sent several times. I have

also been making my payments but Fargorefuses to acknowledge that. Anything

Consumer Finance can dowill be greatly appreciated! I do not want to lose my

homesimply because my mortgage company refuses to communicate with me.

I was approved for HAMP on my XXXX mortgage over a year ago. XXXX of my

mortgages ( XXXX and XXXX ) are serviced by Bank of America. After completing

my XXXX mortgage modification under the HAMP program, my point of contact

told me I would then be submitted for the HAMP XXXX program for my XXXX

mortgage. It has been over a year now that I have been submitting paperwork for

my XXXX mortgage. Bank of America kept sending me confusing paperwork that

said  Thank you for applying for assistance on your mortgage '' however, it had my

XXXX mortgage loan number on it. They could not get it straight that I was

applying for my XXXX mortgage. I finally had to hire an attorney who has been

working on trying to get Bank of America to recognize we are not applying for a

modification on my XXXX mortgage again. We are applying for the XXXX

mortgage. For the past year the only response I have received from Bank of

America are denials and now something called an  Extension Program ''. My

attorney said they have never heard of this program. We have looked it up online

and there is nothing regarding this program. My attorney has been calling Bank of
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America now for several months asking for an explanation of this program and no

one at Bank of America can explain what it is. Today is the XXXX time my attorney

has set up an appointment with the person assigned to this mortgage and they

never call. The only explanation in the past that was ever given to me regarding

this program is that  I just need to make the trial payments and take the offer ''.

How can I take an offer for something that NO ONE knows what it is??? This is

unreasonable and I am not willing to agree to something that has no explanation. I

also do not understand how I can be approved for HAMP on my XXXX mortgage

and then not qualify for HAMP XXXX on my XXXX mortgage.

Monday morning XXXX/XXXX/2015 we had a disturbing experience while visiting

the SunTrust XXXX VA branch. For over a year and a half, we have had a home

mortgage with SunTrust. Several times we have received communications from

the bank suggesting that we consider making biweekly payments instead of XXXX

a month as we had been doing. This seemed like an interesting idea, and we tried

to sign up, which necessitated several unhelpful trips to the branch. It finally

started to happen with XXXX payments being taken out of our XXXX XXXX

account on the XXXX and XXXX of XXXX, against a due date of XXXX XXXX. We

were pleased to see this occur -- until we received a letter and XXXX phone calls

telling us that we were overdue with our XXXX payment. Since we are on time with

payments, and clearly STI had the money in hand for our XXXX payment, we did

not understand why we were overdue. The gentleman at the branch was n't sure

either, so he called the mortgage department. A lady on the call explained to us

that the {$2400.00} STI had in its possession by XXXX XXXX XXXX and which

could have been taken by XXXX XXXX ) remained unallocated against our loan

and did not represent a XXXX payment, but was instead considered an advanced

payment for XXXX, which was n't due until XXXX XXXX! Therefore, we still owed

STI {$2400.00} for our XXXX payment. The net effect of this  unallocated ''
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collection is that STI perpetually has the free use of {$2400.00} of our money,

since STI will always have our {$2400.00} a month ahead of the due date. To the

extent that this is true, and that others have enrolled in the XXXX payment system,

which STI bills as a better deal for the borrower, the real beneficiary would seem

to be SunTrust itself, with an ever increasing unallocated float as more people sign

up. We are enclosing a copy of an STI printout that clearly shows the unallocated

funds in our account. Also enclosed is a copy of the letter we received dated

XXXX XXXX, but mailed in an envelope dated XXXX XXXX, confirming that we

were enrolled in the XXXX program. There is nothing in this letter that remotely

suggests that the biweekly funds being withdrawn in XXXX did not constitute

payment of that month 's installment.

Refinanced in 2013, and another mortgage co.bought that mortgage contract.

They raised my monthly payment from? XXXX a mo. To {$1600.00} a mo..they

say I was behind in my escrow. Never missed a payment and had to pay XXXX

months of escrow when I refinanced.they said if I payed the extra {$160.00} a mo.

For XXXX months, it would go back to {$1400.00} a month. Now I 'm paying

{$1500.00} a month and I want the money back. I also want them to honor the

original contract and make my payment {$1400.00} again.

On XX/XX/XXXX the Collection Agency for the loan of the home that I live at in

XXXX Maryland, called me to report that an  escrow check '' had be sent to my

address. The company, Green Tree Services, had taken over the mortgage from

the previous lender, XXXX in XX/XX/XXXX. This property was an inheritance from

my late mother, XXXX XXXX XXXX, who had passed in XX/XX/XXXX. I am the

executor for the property on XXXX XXXX XXXX XXXX XXXX, Md. XXXX, which is

part of the estate of XXXX XXXX XXXX. The Estate account was established in

XX/XX/XXXX with XXXX XXXX Bank. Green Tree Services was duly notified of

the Estate in XX/XX/XXXX as well. Green Tree 's representative told me on
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XX/XX/XXXX that a check for {$3400.00} was issued to the estate of XXXX XXXX

XXXX and sent to our address on XX/XX/XXXX. My sister and I both live on the

property, and had lately been checking our mail in order to keep up with bills. We

never received this check Then I was advised the check could be reissued, and

even subsequently used toward the current balance of our mortgage. I requested

that this escrow check of {$3400.00} be reissued on XX/XX/XXXX. I was advised

by Green Tree that the reissue process would take approximately XXXX business

days for the escrow check to arrive. Several days later, Green Tree had repeatedly

called, with threats and warning about the balace of our mortgage ( for the sake of

transparency, we have been XXXX months behind with payments, and were

looking for foreclosure/credit counseling services in order to assist us XXXX. Each

time that I ask about the escrow check, I have been warned that check would be

sent on progressively later dates or deadlines than was originally told to me on

XX/XX/XXXX. So now, I have been told that the check is n't really going to be

mailed until XX/XX/XXXX, and that at least a payment of {$1000.00} should be

made before XX/XX/XXXX so that our home wo n't be brought into full foreclosure

proceedings. This explanation was different than the reissue process that I was

told by Green Tree on XX/XX/XXXX that would just take XXXX business days,

with no other caveats given to the process to reissue the escrow check of

{$3400.00}. Bait and Switch? I understand that the job of Green Tree Services is

to collect a debt, in this case, the inherited debt of the estate of my late mother. I

understand also that our payments are 2 months behind. What I do n't understand

is why Green Tree would go out of their way to announce the mailing of a check of

nearly {$3500.00} that we never received, and then take equally painstaking

measures NOT to reissue the check that they said they were obligated to send in

the first place. It seemed pretty clear that the  escrow check '' was almost used by

Green Tree as a bargaining chip for the payment of {$1000.00} that they really
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want by XX/XX/XXXX. Our family is actually in the process of gathering this

{$1.00} for the late payments. I am formally making a complaint of the attempt by

Green Tree Services to use this alleged escrow overage as a punitive, if not

fraudulent, means to unethically collect debt. The only names that I have been

given are that of a  XXXX , a representative for Green Tree Services, who is

sometimes available at XXXX, at extension XXXX.

Selene Finance is the servicer of my loan. Selene refused to properly complete a

loan modification review for me prior to completing foreclosure of my property

located at XXXX XXXX XXXX, XXXX XXXX, NJ XXXX. My home was sold for

substantially below fair market value and Selene XXXX have refused to rescind

the foreclosure to complete my review as is required by the OCC Remedial

Framework.

My client needed to request a loan modification after the death of her husband.

We called the servicer together to get the appropriate package and submission

instructions. XX/XX/Package was submitted via emailXX/XX/2015, a follow up

email sent with copy of package attachedXX/XX/2015-Phoned servicer-Rep stated

they had no TPA-NOTE TPA is Page XXXX of PackageXX/XX/2015-Emailed

package a XXXX timeXX/XX/2015-Servicer still states no TPA-Pulled TPA,

scanned individually and emailedTo date, no acknowledgement of TPA from

servicer. They do however keep sending my client information telling her to

contact a HUD approved counseling agency ... ( Which I work for!! ) Client states

that she is not able to speak with a rep at servicer either.

I had a mortgage through Bank of America. I was told by B of A that if I stopped

making the payments for 3 months they would modify my loan and lower the

payments, after not making the payments like I was advised B of A stated I did not

qualify for a modification and actually raised the house payment to where I could

not make the payment. I knew other people that had this same situation and they
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just stayed in the house until the bank forced them to leave. I left this was not right

and I left the house and moved into a rental ( have supporting documents to show

I was not living in the house ). Over the years I kept receiving phone calls and

correspondence from multiple banks and/or mortgage companies wanting me to

pay what I owed. I stated several times that I had left the residence and to please

just foreclose on the property that I was not moving back in. In XXXX my husband

and I were looking into purchasing a home. The mortgage company involved

pulled my credit and stated I owed XXXX on my house. I stated that I no longer

lived there and the house had since been sold and people were living in it. I

contacted the mortgage company that was listed on my credit report and told them

they had since sold the house so how could I owe them any money. I also stated

that I had not been at the residence since XXXX and why was in not showing

foreclosed? They stated they had just taken over the loan and that they showed

the house did actually foreclose back in XXXX XXXX and they would update it on

my credit, I also asked them how come it did not show a foreclosure sooner since I

had left the residence back in XXXX? They stated they did n't know why they had

just taken over the loan. My credit was updated and it reflected that the house

foreclosed in XXXX. I tried to complain to the Mortgage company that I left the

house in XXXX and that it caused me further delay to purchase a house because

they missed foreclosing when I actually left, but no one would help me. I was then

told I could purchase in a house in XXXX XXXX because it would have then been

3 years since the foreclosure, so once again I went this week to purchase the

house I have been living in for 3 years and was advised that a mortgage company

filed an Mortgage Insurance claim in XXXX XXXX for the me leaving the house.

NOW I am being told I can not purchase a house until 3 years from that date? B of

A has actually taken a foreclosure that should have only effected me purchasing a

new house and know has make it to where I can not obtain a house for 9 years.
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This process should have been resolved and showed foreclosed back in XXXX

and now I am being told I can not purchase a house until XXXX of XXXX. I will be

forced to move from the house I am in with my children because of this and do not

feel this is right. I was honest and moved out and did not live there for free. I need

to know what action can be taken if any?

I was sent an invite to sign up for a 'Bi-Weekly ' mortgage payment plan from

SunTrust XXXX Went into a XXXX XXXX Florida office in XXXX 2015, the

'Personal Banker ' had to call the main mortgage office to get more information

about the plan because she did not know how this new plan worked. I just

received an email letting me know that I owe 2 months mortgage payments

simultaneously for the XXXX month, this was never disclosed, also a late fee

which needs to be waived. This now looks as though I am late and was told that it

would go to credit reports if not paid. I think this is not good business and have

asked to stop immediately. I was told to send a written letter in order to stop. I

have faxed a letter stating this today, XXXX XXXX, 2015. Had I been properly

disclosed to about the 2 months worth of payments to begin, I would have not

proceeded. When I made my XXXX call today, I was told that there were 'bugs ' in

the new process, 'many complaints coming in ' and ' this is a new process for us,

so we are not sure '. I was also told that a 3rd party system handles these types of

plans.

I made a mortgage payment to M & T bank on XXXX/XXXX/15 on their online

website. On the same day, I made another payment for our escrow shortgage on

their online website. I received a confirmation number for XXXX transactions and

made printouts of the same. Now I am told I am behind a mortgage payment

because I made XXXX payments on the same day so it cancelled out XXXX! The

funds were in my account on the day I paid it, I have the confirmation of it and I do

n't feel I should now have to pay it. There is NOWHERE on their site that it
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mentions not being able to make more than XXXX payment a day! What can I do?

In XX/XX/XXXX, I made an Agreement with XXXX Home loan for a {$40000.00}

mortgage. Before I could pay the XXXX payment, the loan had been transferred to

XXXX. XXXX held the mortgage briefly and then transferred it to XXXX XXXX

XXXX, who transferred it to Green Tree Servicing. During the life of the loan, I paid

approximately {$55.00}, XXXX toward the {$40000.00} loan, interest of

{$15000.00} is not unreasonable. Recently, I inquired of Green Tree about the

loan and the process. Green Tree responded that I agreed to pay XXXX 8.3750 %

on the loan and that the 'Actuarial interest ' is calculated on a thirty day basis,

marked as Ex.  A. '' The original note speaks of annual percentage not periodic as

was being deducted from the payments. I consider this to be predatory lending

and facts not revealed that should have been divulged during the time that the

house was being purchased, marked as Ex.  B. '' Under the terms in which Green

Tree speaks, at the end of the 30 years, I will have paid {$210000.00}. on a

{$40000.00} loan. This is unacceptable. Green Tree advertise a 4 % interest rate,

but failed to adjust or modify my rate to reflect today 's trend. On XX/XX/XXXX,

Green Tree wrote me saying that on XX/XX/XXXX, an online payment of

{$2500.00} was deducted from my account and applied toward the mortgage ;

however, this was only a partial payment of {$2.00}, XXXX. XXXX XXXX monthly

payment less escrow ), which was placed in the unapplied funds account, herein

attached and marked Exhibit  C. '' Green Tree 's payment history does not show

the XX/XX/XXXX payment, but, it does show that I owe a balance of {$36.00},

XXXX, marked as Ex.  D. '' The XXXX XXXX XXXX Office list the Assessed Value

of the home at {$12.00}, XXXX, this would make the house {$27.00}, XXXX

underwater. The same office places the Market value at {$35000.00} which is

{$4.00}, XXXX under the loan amount, marked as Ex.  E. '' The difference between

the Market Value and the Assessed Value is : $ XXXX {$23000.00}.
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The loan modification process took entirely too long. The process should have

been resolved after 3-4 months upon completion of  trial payments ''. In fact,

through no fault of mine, the process took 8 months, from XX/XX/XXXX through

XX/XX/XXXX. During this time, late charges continued to accrue and late

payments continued to be reported to the credit agencies. The extended length of

time caused further debt and a reduction in my credit score. At no time did I

request for the process to be stopped, which is what happened half way through

the processing of the modification at the discretion of the mortgage servicer.

A payment of {$1500.00} was sent to Ocwen on XXXX/XXXX/15 as an additional

principal payment on my loan. another payment of {$1800.00} was sent on

XXXX/XXXX/15 as the actuall mortgage payment. Ocwen added a fee of {$49.00}

to my statement assuming that the {$1500.00} was the true mortgage payment of

{$1500.00}. They adjusted it, yet continually re-add the {$49.00} fee to my

statements so my principal balance is always {$49.00} higher than should be. In

frustration I sent a letter to ocwen on XXXX disputing, and they continue to say

account is corret.

We bought a home and used ifreedom direct and dealt with XXXX XXXX. We used

a VA loan and had to put {$500.00} in an escrow account to tear down our shed

and we were told by XXXX that they 're company would cover the re-inspection fee

after the removal. We closed on the home in XXXX 2015 and just completed the

work and got a refund check for {$400.00} and it stated on the check there was a

{$100.00} fee for re inspection and I emailed XXXX and she stated her company

usually covers that but because we were given credits at closing they were not

giving anything else out. I sent an email back asking where in our paperwork that it

stated that & even an amount of the re inspection fee, and that infact I had emails

from her stating numerous times we would n't have to being more money to

closing and XXXX minutes before our closing we were told we had to bring over
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{$1500.00} and infact XXXX had asked the manager for the title company to tell us

not to contact her ( XXXX ) or we would n't close. We were also told our rate would

be 3.5 % and at the last day we were informed that it was actually going to be

3.875 % and that 's why we got credits at closing. It has been a nightmare dealing

with this company and the things they have pulled especially on a veteran!

This is additional information for case # XXXX, which I filed last month. Someone

from PNC Bank emailed me to call her. I have now called XXXX times since her

email ( XXXX ), and her phone always goes to voicemail. Because of my travel

and meeting schedule, I am not in a position to take unscheduled phone calls

during the day, so I 'm not sure if there 's anything else I can do to move this

forward. See attached emails.

failure to send borrower the following prior to foreclosure referral XXXX. In all

states, Servicer shall send borrowers a statement setting forth facts supporting

Servicer 's or holder 's right to foreclose and containing the information required in

paragraphs XXXX ( items available upon borrower request ), XXXX ( account

statement ), XXXX and XXXX ( ownership statement ), and XXXX ( loss mitigation

statement ) herein. Servicer shall send this statement to the borrower in XXXX or

more communications no later than 14 days prior to referral to foreclosure attorney

or foreclosure trustee. Servicer shall provide the XXXX XXXX with copies of

proposed form statements for review before implementation.

Client ( XXXX XXXX ) complete a family transfer package with Ocwen in order to

assume her Mother 's property. Upon completion on the transfer package XXXX

XXXX obtained and began a modification package of which there has been

numerous problems. XXXX completed packages have been submitted since

XXXX XXXX, 2015, to date their is still not an approval. Be mindful that the

process was just about complete once the family package was approved which

was in XXXX and to date the mortgage company is still requesting the same
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documents.

I Have been requesting a loan payoff or Satisfaction of Mortgage from Both RCS (

Residential Credit Solutions , Inc. ) my last known Servicer and XXXX the previous

Servicer since XXXX 2014. As per Florida Statue XXXX a loan payoff must be

provided within 14 days of the written request. All I have obtained from both of

these lenders is a run around each pointing finger at the other. It is ridiculous that

the CFPB that was created to protect the public from these Lenders not following

the law will not help me. They have ignored all requests and continue with the run

around. See most recent response letter. RCS has claimed that the loans were

paid off but they will not send the satisfaction of mortgage.

Citizens Bank held a Boat mortgage for about 13 years on a 15 year loan. The

loan was paid off early, but they ( Citizens Bank ) lost the boat title. Now they want

me to have run around after it. Which I did. I asked the banks customers

department for my time and expenses. The flatly said no, that the Title was my

problem. The bank, Citizens Bank, told me the lost my title, and it is my

responsibly to go and get it and to pay for it as well. They issued a  Release of

Lien,  Instead. My account # is xxxxxxxxxxx, and their phone # is XXXX. I was

never late in 13 years of a 15 year loan, and they had my boat Title as Collateral

all of this time. I have since drove around and received my title after sitting in a D.

of M. V. office for nearly 2 hours, and paid the {$36.00} for a replacement title. I

have since the bank to reimburse me {$150.00} for my time and travel, and

{$36.00}, for the replaced Title. I think that the {$180.00}, is extremely fair,

however this amount will go up as I spend more time on this issue. My XXXX

regression is ; XXXX XXXX, I need help, as I am on XXXX and ca n't go running

abound, especially for their mistake. My name is XXXX xxxx, xxxxxxxxx xxxx

xxxxxxx xxxxxxxxxxxI have the Release of Lien if needed ( a copy, ) as I now have

gotten the Title myself. The bank in question ; XXXX XXXX XXXX XXXX. XXXX
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XXXX, RI XXXXThank You, XXXX XXXX ; Citizens Bank.XXXX

Upon selling my home XXXX PennyMac failed to refund my entire escrow

account. Despite a letter from PennyMac stating they have {$240.00} for me all I

need to do is tell PennyMac I want the money and they will send it they continue to

hold the money. I emailed the documentation they requested to advise them I

wanted the money and I have also called PennyMac twice yet PennyMac

continues to provide excuses about why I have n't received my money. I have

provided my current address on XXXX occasions yet PennyMac can not seem to

update their system to reflect the proper address.

I originally sought a modification of my mortgage due to a drastic reduction of

income XX/XX/XXXX. I fell behind in my mortgage XX/XX/XXXX and immediately

began the modification process. The process has been comlicated by repeated

errors of IndyMac and repeated requests for documentation which has previously

been submitted. Moreover, once the Federal Government required the assignment

of a single point of contact. IndyMacXXXX/ repeatedly changed the contact

person. I have submitted in excess of fifteen modification applications with all

supporting documentation.  Each time the servicer of the loan makes a generic

determination that a document is stale or incomplete without providing specific

information on the alleged error or missing information.  Later I found that your

agency, CFPB closed my complaint despite repeated requests that it remain open

when the servicer provided another boilerplate and non-responsive reply.

Carrington Mortgage Services began servicing my 30 year fixed rate mortgage in

XX/XX/2014, it was transferred/sold to them by XXXX Mortgage. They have

refused to provide any statements on my account. The only information I have

available through their website for billing is the monthly/total amount due. When

they took over my loan, my payments went from XXXX to XXXX and I don't know

why without them providing any documentation on my monthly payments.
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why without them providing any documentation on my monthly payments.

Over the last 3 years I have went through several hardships. XXXX full term

layoffs on unemployment and a divorce. I've been working with XXXX to retain my

home and get a principal reduction and modification. I have been going through

this process only to be denied for amount and time delinquent that I find at fault

the the mortgage company PHH. On numerous occasions over the last 2 years

they used the 60 and 90 day periods between XXXX visits not requesting a single

document. Then several other times only requested statements, and stubs the

things that go stale. After 2 years they deny my claim after building a huge file and

say I can appeal. 3 months later I won the appeal and just received a trial that the

payment is substantially higher than the original payment. No information on

anything or why its so high. They sent paper work numerous times about an

appraisal to revalue the house and nothing. My credit counselor advised me to

write and see if there is anything you can do to assist me. I got my own appraisal

and the house is worth almost $50,000 less than the loan. Several references

show the house being worth XXXX. The loan is XXXX. On top of the payment

being higher than ever.  Please assist. I would really like to keep my home. I've

obtained great employment time and time again. Have done everything asked

from me and won the appeal. Only to have the payment raised substantially.

I requested for HARP two years back in XX/XX/2013 that time my home appraisal

came for around $XXXX and i got HARP refinance. Almost 15 months back i

requested for PMI removal but my bank Wells Fargo denied after doing and

appraisal my my LTV was less than 80% which makes me eligible. Wells fargo

bank wants me to pay them around $XXXX to get rid of $XXXX PMI. I contact

XXXX who is backing my loan, they said Wells Fargo will do remove PMI as they

are my servicer but Wells Fargo simply denied. Fannie Mae rep say according to

my LTV i am eligible to remove PMI but Wells Fargo reps are very stubborn while
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they are only servicer. Please help me to remove my PMI.

Ocwen held me up for XXXX year and never granted me a modification.

I bought my condo in 2007 at the height of the market. At the time, the builder was

offering a special through their preferred lender XXXX Loans. I believe that I was a

victim of fraudulent and deceptive practices because at the time I was advised to

take out a first and second loan ( XXXX with a 10 % down down payment ). XXXX

was onsite at the builder and they disclosed the terms of the first mortgage which

were very attractive at the time XXXX 5.5 % XXXX but I was told that their  printer

was broken '' and they did not disclose the terms of the second loan, which were

very unfair ( 9 % interest with a XXXX balloon ) and well above market stadards at

the time. I belive that XXXX was predatory and intentionally withheld the

information about the second mortgage. Since then, my XXXX loan was acquired

by XXXX XXXX XXXX and then Nationstar. I have called many times and spent

countless hours trying to resolve this loan. They blame XXXX and do not accept

my assertion that by acquiring my loan they also acquired responsibility for XXXX

's fraudulent, unfair, and deceptive tactics. They refuse to help me unless I stop

making payments and/or until the 15-year balloon is up and I ca n't pay off the

loan. I have also tried to refinance the second loan, but the condo is still ( after

almost 10 years XXXX too underwater. I have struggled and managed to maintain

the loan, but with a 9 % interest rate I can not pay down the loan fast enough to

make a dent in the principle and will be in major trouble when the balance is due at

the 15-year mark. I do not anticipate having enough equity given the slow recovery

of these condos which were all built in 2007 and have mostly been acquired at a

much lower price than I through through foreclosures and short sales. Also, the

builder and HOA are in litigation that inhibits sales and have been for years.

I was doing a rate check to refinance. The agent that I spoke with informed that

the call was being recorded for improvement of their staffs or as arecord. the
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the call was being recorded for improvement of their staffs or as arecord. the

agents I spoke with agreed not to run my credit. Lately, I learned via XXXX XXXX

these the following entity/ies made a hard search on my credit. It has been over

XXXX days since I made a former complaint to thebanks and credit reporting

agencies for corrections including their 3rd partysearch agents. I 'm asking that

you kindly use the services of your good office to help meresolve this matter. My

home is up for foreclosure I need my score fix torefinance. The entity are as

follows:1 ) Citibank Retail via Citibank NA ( XXXX ) 2 ) Citi Financial XXXX DEF

via CitiFinancial Mortgage ( XXXX ) Note : Citibank put a foreclosure on my

property. they refused to  modify '' my loan, yet they have XXXX hard credit search

without my knowledge orconsent that make it impossible among others to

refinance as I 'm strugglingto refinance before their sale date. The others are:3 )

XXXX via XXXX ( XXXX ) 4 ) XXXX XXXX XXXX XXXX via XXXX XXXX ( XXXX )

Note : I wrote the these banks and informed them -  Your credit inquiry is

damaging my credit rating. I did not ask for or approved a credit check at no time.

Provide full documentation regarding the circumstances surrounding your review

of my XXXX XXXX credit report, pursuant to the permissible purpose provisions of

the Fair Credit Reporting Act '', but to no avail. The inquiry was placed on my

consumer file on this date:XX/XX/2014. I noted,  If you can not provide such

documentation, you are obligated to remove the offending inquiry at once. ''

Please help. XXXX XXXX

I am deeply troubled by what has happened to my payment history as well as

good credit rating after using an inadequate mortgage company to refinance my

home loan. The following is a digest of what happened while going through their

process. Mortgage CompanyXXXX XXXXSenior Loan OfficerXXXX XXXX Toll

Free : XXXXDirect : 240-305-7886XXXX : XXXX # XXXXHistory : XXXX XXXX -

Initiated original loan applicationXX/XX/XXXX XXXX - Loan is approved but we
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need XXXX mortgage company approvalXX/XX/XXXX XXXX - We still do n't have

your approval. Please pay your XXXX payment and we will close in two weeks.

XXXX XXXX - Since you made your mortgage payment. The amount of the loan

changed and now we have to get approvals againXX/XX/XXXX XXXX - I asked

XXXX about now being late for XXXX payment waiting for them to close the loan. I

was instructed to NOT pay the payment we would close any day nowXX/XX/XXXX

XXXX - Still no approval from XXXX or their underwriter. Again, I was told to hold

off of the payment or it would delay the loan approvalMay XXXX - I was told that I

was good to go and that they would set up the closing asap. XXXX XXXX -

Apologies from XXXX XXXX but they now have to start over due to a credit

change to my report. The credit change was the notation of a late payment for my

XXXX mortgage. That was caused by them. XXXX XXXX - I was informed that the

credit change has now disqualified me from my ability to be approved. The

apologized and told me that there is nothing they can do. Summary of the

Situation : The process of a simple refinance took over 4 months and due to the

negligence of the loan officer, XXXX XXXX, my mortgage payment was late for the

XXXX time ever. Even worse they then declined me for something that they

caused. It was the most frustrating experience I have ever gone through. I also

have never had a late payment of my credit report and now because of this I get

unfairly penalized. Upon getting the notification of now being declined, I

immediately paid my XXXX payment and also the XXXX payment as well as re-

setup the auto payments for my account. Please feel free to look at my credit

report and mortgage account to verify this. I also have saved every email from

XXXX XXXX to verify their mistakes.

On 2012 i purchased my house for {$820000.00} XXXX XXXX time home owner )

and later on i found out that is only worth {$400000.00} I want some XXXX to

investgate this as is very unfair that i have a loan for {$800000.00} if the house is
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only worth less than {$400000.00} Please feel free to contact me if you have any

questions.

Mortgage was paid off several years ago, Originated with GMAC and

transferred/sold to Ocwen, all XXXX # 's from GMAC are answered by Ocwen and

they can not find the mortgage based on the GMAC loan number or the FHA Loan

number. This property is being probated, I am the court appointed administrator of

the estate trying to clear the estate. GMAC/Ocwen is in violation of Arizona

Revised Statutes requiring a release to be recorded within 30 days of its

satisfaction. I am asking for your assistance to get some where with Ocwen, their

reputation supercedes their name is lousy servicing and this is another example of

Ocwen 's blatant disregard to consumer rights and Arizona State Law/Statutes

XXXX and Green Tree Servicing Failure to Comply with TILA and

FDCPASummary of Complaint : XXXX and subsequently Green Tree Servicing

have not provided verifiable proof that they have legal standing to administer a

loan modification or file a Default Judgment and suit under the Mortgage. XXXX

and subsequently Green Tree Servicing has failed to provide adequate evidence

that proves XXXX is the current legal owner and 'holder in due course ' of the debt

under which they demand payment and have foreclosed. XXXX and subsequently

Green Tree Servicing has filed a Complaint ( lawsuit ) in 2010 to foreclose on my

investment/future retirement home in the State of South Carolina. Unfortunately

the judge did not allow my Demand for Discovery and eventually a Judgment of

Foreclosure was issued by the court. The case has been moved to the Master of

Equity to administer the public sale of the property. Green Tree Servicing has

offered loan modification and other loss mitigation options. I responded to Green

Tree Servicing that I would like to apply for a loan modification but I could do so

only if they provided evidence that proves who owns the debt. XXXX and Green

Tree Servicing have failed to provide the requested information in failed to comply
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with TILA and FDCPA. It is my belief and based on documentation XXXX and

Green Tree Servings filed in court and the county Registrar that the true legal

owner the alleged debt XXXX.

Since the transfer of my mortgage to Nationstar from my construction company 's

mortgage company there have been an endless stream of problems. First off they

messed up the Escrow account by not paying my property taxes and sent me a

XXXX refund. This refund had to be repaid a few weeks later as it was identified it

was sent in error and then the taxes were paid late. This then started ongoing

Escrow re-calculation and payment problems that are still unresolved nearly a year

later. Despite numerous lengthy phone calls to their Escrow Dept and promises

that it would be resolved the problems continue. All of my payments are made on

time but because of Nationstar 's inability to resolve the problems my monthly

payments are held in suspense which then trigger daily  collection calls '', in some

cases multiple calls each day, including weekends. I have spoken to multiple

customer service agents that always state they can see the problem and will

resolve it but to date this has never happened, usually with only part of the

problem being fixed and a new problem surfacing. Additionally, Nationstar Escrow

Dept did not pay my home insurance coverage upon renewal, resulting in the

policy lapsing. Nationstar claim that the Escrow did not cover insurance which was

not how it was originally setup and fortunately I was able to resolve this with the

insurance company directly who reinstated the policy. 8 months later and there are

still issues on the account. I am still receiving harassing phone calls daily from

collection department agents and repeated threats to report me to the credit

reporting agencies.

I have had an offer on my house that is the amount Wells Fargo set as the

purchase amount. That was XXXX months ago. They keep stalling and asking for

the same paperwork over and over again. Why, I cant take care of the property
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any longer and am moving out as we speak. I would not be surprised if the

potential new owners walk.Not my problem.

Shellpoint Mortgage Servicing sent letter dated XXXX/XXXX/15 advising that we

have not provided all documentation for loss mitigation program. I have questions

and I have called XXXX XXXX at Shellpoint every business day for six days. Her

voice Mail says she will return the call within 24 hours. She has not returned my

calls. Her message says press XXXX for further assistance when I press XXXX

the message says No one is available to help you, call back. Shellpoint has given

us a deadline to submit documents yet it has been six days of daily telephone calls

and leaving messages with NO RETURN calls from XXXX XXXX or anyone else

at Shellpoint Mortgage Servicing.

I applied for assistance in saving my home on XXXX XXXX, 2015 by submitting a

complete financial package to my servicer Nationstar. On XXXX XXXX, 2015 I was

advised I was denied for a loan modification on XXXX XXXX, 2015. I have been

trying to get a copy of my denial letter and NPV chart so my attorney can appeal

the denial however Nationstar is evading giving me the information. They are

stalling and making me request these items in writing and soon my ability to

appeal my denial will be over because they have stalled now XXXX days and I

only have XXXX days to appeal. I have been told this is a common tactic used by

Nationstar to stall after denial in order to evade an appeal. They finally sent my

attorney the denial letter by fax on XXXX XXXX, 2015. But they purposely left out

the NPV chart and said I have to request that in writing. Another stall tactic to burn

more time with the goal of pushing me past the XXXX days period to appeal. I am

now waiting XXXX days and still no NPV chart. Attached I have included my

written requests required by Nationstar just to get a copy of my denial. I know

there was an error in my last review. The reason they are telling me I was denied

was due to  Negative disposable Income ''. I know this is not true. There is some
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sort of mistake with the information they have and the only way I can find out what

information is wrong is if they give me my denial letter NPV chart in a timely

manner. Please stop Nationstar from this practice of stalling and avoiding issuing a

denial letter and NPV chart. It does n't seem right that they are now requiring

people to request the NPV in writing and only issuing it to them after the time

period to appeal has expired or almost about to expire. I am running out of time

and Nationstar is purposely stalling so I can not appeal. This is wrong and I am

sure they are doing this to many people.

I have engaged Wells Fargo in discussion about the wrongful foreclosure process

on my real estate security. The following occurred in conjunction with my loan :

Account : XXXXReal Estate Residence:XXXX XXXX XXXX XXXX , CA XXXX )

Wells Fargo falsely stated that I should default on my mortgage to obtain a loan

modification. Such advice got me behind on my mortgage to which point I could no

longer maintain payments without a loan modification. 2 ) Wells Fargo falsely told

me that a short-sale was not possible within the last 6 months leading up to my

foreclosure. I found out that this was not true and could have saved my security. 3

) Wells Fargo 's customer care and recovery group has bribed and lied to me on

many occasions regarding review of my loan. They will not furnish proof of review,

recorded conversations, nor led me speak directly with their Vice President despite

numerous requests. 4 ) Wells Fargo has caused extreme grievance, undue XXXX,

and sickness as a result of the foreclosure process. It has come to my attention

that some of the people I worked with or attempted to contact at Wells Fargo are

no longer with the firm making it difficult to gain traction. 5 ) Wells Fargo has

fabricated documents that were never sent to me during the foreclosure process.

This in itself is a violation of investor and federal guidelines. 6 ) Wells Fargo

refuses to settle with me in terms of compensation for such a failed investment

and wrongful foreclosure practice. I requested a settlement of {$250000.00}. Given
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my investment into the property, including loan payments during the course of loan

amounted to {$360000.00}. I have worked for the last XXXX years on this case

with the Wells Fargo Customer care and recovery group ( XXXX XXXX, XXXX

XXXX, and XXXX XXXX ). I have requested direct correspondence with XXXX

XXXX and XXXX XXXX. Both are Vice Presidents. However, Wells Fargo has

failed to comply with my requests. Thank you. XXXX XXXX

We applied for a modification and were told by phone we were removed from

review due to  affordability. '' But no additional information was provided verbally or

in writing. This occurred XXXX 2015 Wells Fargo Home Mortgage Services. We

then went to a housing counselor who submitted a second request for review in

early XXXX. We then received a letter stating no changes were indicated sufficient

to warrant a review and that no review would occur. Our counselor called the

servicer and was told we should have received at XXXX page document detailing

the reasons for decline. We did not, but requested it be resent. At that time, XXXX

XXXX, 2015 we were told to contact the  Re-entry '' department and be screened

for possible reopening or our request. During that conversation we were told that

the payment was less than 31 % of our gross monthly income, but that our fixed

social security income does not match that shown by the bank. They tried to

explain that the income is grossed up because we have no tax liability. This is

unfair and since we never see any additional money as a result of this, losing our

home over imaginary money should not be possible. We were denied a

modification, not given a reason, and when pressed the reasons were not

accurate. Our monthly income is XXXX, our house payment is XXXX and this does

exceed the 31 % ratio the program is based on. We should be reviewed again and

the actual income received utilized to make this determination. Thank you.

Bank Of America wo n't help us modify a loan not even with a settlement. We are

on active Bankruptcy chapter XXXX and since Bank of America is a XXXX loan

Page 12512 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 12513 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo OH 451XX Web

Bank of America CA 923XX Web

Page 12514 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/23/2015 Closed with explanation Yes No

06/23/2015 Closed with explanation Yes No

Page 12515 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1433601

1434082

Page 12516 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/23/2015 Mortgage Conventional adjustable mortgage (ARM)

06/23/2015 Mortgage FHA mortgage

06/23/2015 Mortgage Conventional fixed mortgage

Page 12517 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Settlement process and costs

Page 12518 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and the house is not worth it once I finish my BK chapter XXXX they will not get

payment, so I called to get a modification on that loan or a settlement and they are

happy to loose their money. They say we do n't qualify for any program they offer

but we are underwater and we are willing to work with them to come to a

settlement but maybe they will get more money by filling a claim with an insurance

stating I was not willing to pay of help.

Once again, after processing a mortgage payment over the phone, CitiMortgage

misapplied my mortgage payment.

I am currently unemployed since XXXX 2015, position was eliminated and have

been aggressively seeking employment. I was able to stay afloat with income tax

returns but now I am falling behind now 2 months mortgage payments and car

notes along with monthly utility bills. Single parent of XXXX sons and I believe I 'll

be getting a job real soon. I just need a little help to pay what I 've fallen behind on

and I can get back on track. Thought moving from the city to the suburbs to give

my children a safer place to live and better opportunity to succeed in this world

without dealing with bullying and senseless crime. But I need a little help. So

please if at all possible I need financial help until I get back on my feet financially.

Stearns Lending , Inc., XXXX XXXX, CA. This company 's satellite office in

Arizona has absolutely NO sense of urgency, and total disregard for their clients (

the buyers ) and also the sellers. Claiming to have not received or misplace

information, as an excuse. People have lives to live and also have time lines to

follow, setting up places to live, movers, disconnecting utilities, packing, etc.

Underwriters, had claimed all is good, and over two weeks later still looking for

paper work, still stalling! It took a Cure Notice to finally get them to perform,

someone needs to be held accountable in this office. The purchase was almost

lost, due to lack of concern for others. Would highly recommend staying away from

this company.
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I have a mortgage with Freedom Mortgage Company and after reviewing my

paperwork, I noticed some discrepancies on my paperwork. On my HUD-1 my

interest rate is 6.5 % with a loan amount of XXXX but on the truth in lending

statement my interest rate is 7.078 % with a loan amount of XXXX finance charge

amount {$130000.00} total payment {$230000.00}. On the GFE the amount is

XXXX. HELOC XXXX. According to my payment schedule payments should be $

XXXX ... However, I have never paid this amount since the beginning of the loan

the lowest amount I have paid is XXXX. On XXXX/XXXX/15, I call collections and

spoke with rep ID XXXX who informed me I had a escrow shortage of {$1600.00}

and my account was being prepared for foreclosure. She transferred me to

customer services XXXX ID XXXX ... she said an escrow analysis was done on

XXXX XXXX and mailed XXXX XXXX, 2015 to my mail box. The problem with this

statement is I do not have a mail box. I have receive all other mail except this

XXXX that have been sent to me. She also stated that the new payment did not go

into effect until XXXX because I had a short fall on my escrow ; but if you notice

my XXXX statement I am paying the same amount for Escrow as in XXXX. This

does does not square. I asked about my status with my mortgage and was

informed that I needed to speak with someone in collections. I was transferred to

Agent ID XXXX. We discussed completing a loss mitigation packet. I informed her

that a payment had been sent. She said, the payment would be returned because,

the foreclosure process had begun and they would process the documents when

received to determine if they are accepted. But they will continue with the process

even during the review. In order for the process to stop the entire amount of

{$4400.00} is due. But, I question this amount that is due because of all the

discrepancy with my financed amount and payments.

My wife and I signed a mortgage for a house at XXXX XXXX XXXX, XXXX FL in

XXXX XXXX in XXXX. The mortgage was adjustable rate, and in XXXX, the
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payments increased from the original {$700.00} to {$1100.00}, which we could no

longer afford, and we stopped making payments. We were foreclosed in XXXX,

the house was sold at auction in XXXX, though that sale appears to have been

nullified, but in XXXX a collection agency, RealTime Resolutions began sending

us collection notices, and continue to do so. We do not feel that we owe RealTime

Resolutions anything, we did not sign anything from them and in our original

response to the foreclosure notice, we disputed that the holder of the original

mortgage was not the party who filed foreclosure. Our mortgage had been

commoditized and resold during the period which led up to the XXXX financial

crisis, and XXXX XXXX, which was XXXX of the plaintiffs on the foreclosure, has

since been convicted of manipulating the interest rate index which determined the

interest rate which caused our mortgage payments to go up dramatically.

I bought the house on the last day of XX/XX/XXXX. I payed my regular mortgage

until XX/XX/XXXX. Then in XX/XX/XXXX I became 6mo behind in my property tax.

Before I knew it I received a letter stating that Wells Fargo who is my loan service r

had payed ( without my knowledge or consent ) a total of 18mo of my tax debt. (

The 6mo I was behind and an additional 12mo in advance! ) Upon receiving this

notice I was informed that I would be billed for this tax payment and further there

would be a fee assessed to my account. At this point I do n't recall whether or not

the bill was added to my monthly mortgage but I do recall that it was shortly after

that letter that I started falling behind in my monthly payments. I called Wells Fargo

with regards to the late payments and they informed me that I could receive a loan

modification, but I would have to be behind in my payments by at least three

months. After three months I was able to apply for a loan modification, so I

proceeded to send Wells Fargo all the documentation that they required to

complete a load modification. After months of sending Wells Fargo paperwork

almost every other day, the modification was never complete. This paperwork
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nightmare continued for the next 5 years!!!! Paperwork has been a continuous

problem ... ... All the paperwork that Wells Fargo required had to be faxed, so after

months and months of Wells Fargo telling me that they had never received my

faxed documents i started to fax my documents to Wells Fargo from a Wells Fargo

Branch, in hopes that they would no linger tell me that my documents could not be

read or had not come through. I spoke to Wells Fargo every day including

Saturday 's about this  required documentation ''. While I was at work I would even

call them through my lunch hour in hope 's I would be able to complete the loan

modification process. Because of a required timeline by Wells Fargo, on loan

modification paperwork, the incessant delays on receiving my documentation

would require me to start the application all over again. Even going into on there

very own Wells Fargo Branch did not curb the delays and I can only imagine I

have been through the Wells Fargo Loan Modification process XXXX times or

more! Let me be very clear the stalls in the process were created by Wells Fargo

and not myself. For example, I have been employed as a XXXX for the last

15years by a local family. Wells Fargo refused to agree that I am employed and

stated to me that I was self employed. By making this allegation, it would change

the documentation that was required for the loan modification. Some of which was

impossible for me to complete due to the fact that it did n't apply to me.This one

example took months for me to complete and only after a great deal of phone calls

and paperwork would they finally agree. And I would have to start the application

all over again. I have been informed that through Wells Fargo I have had and do

have a Home Preservation Specialist. However over the past 6 years I have not

been able to speak to the HPS person but XXXX time. Due to lack of time and

characters I will sum up with this ... .... I have had documents forged, documents

that I have never seen before arriving at my door and seeing my signature on

them. I have been lied to and manipulated for years now. Wells Fargo in now
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Our firm, XXXX XXXX, XXXX has been monitoring our client 's request for

mortgage assistance to SPS to ensure SPS 's compliance with Regulation X.

Despite having received a complete package from the Borrower, SPS has

continued to make burdensome and duplicative requests for documents in an

attempt to stall the Borrower 's request for mortgage assistance. For over a year

now, the Borrower has continued to cooperate in every way possible and has

continued to respond to all of SPS and opposing counsel 's document requests.

Since our client has retained our services, we have submitted every document,

explanation, and break down that has been requested. More specifically, we have

provided the Borrower 's bank statements, your request for an explanation for

deposits on the Borrower 's bank statements, and now a breakdown of each

deposit by property. Each request has been in response to our production of the

previous requested document. The piece meal requests are inappropriate and a

violation of SPS 's responsibility to act diligently in their processing and review of

the Borrower 's application. Furthermore, it is our contention that opposing counsel

has hijacked the process from the mortgage servicer and has inappropriately

hindered the review of our clients ' application. In addition, on these facts we would

contend that SPS has received a complete package and opposing counsel has

continued to move forward with the trial in violation of XXXX CFR XXXX. Since our

client had in fact submitted a complete application to SPS at least 37 days before

a foreclosure sale date was scheduled, they should not have taken any affirmative

action that could cause or result in a judgment of foreclosure or a foreclosure sale.

Even though opposing counsel is attempting to continue to move forward with trial,

SPS is responsible for promptly instructing counsel not to proceed in such a

manner once a package is received.
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I had filed a complaint months ago. I thought we were working toward a solution.

everything was going along fine until early XXXX 2015. I received a call from the

person at Ocwen who 'd been assisting us. She told me I had to pay {$4500.00}

dollars to satisfy the investors. Problem was I had to call her the next day which I

did but she was not available due to a XXXX in Texas. She 'd also given me the

name of another contact which I tried to contact as well but he was n't available

either. I waited for some XXXX to return my call but it never happened. I eventually

made a payment ( a week or so later ) not knowing exactly what to do. I made

XXXX payment for the  normal '' monthly payment. It was declined. Since then I

have made several attempts to come to some sort of resolve to no avail. Over the

past XXXX I have received calls from Ocwen once telling me I have to pay them

{$7000.00}. The following week they said I have to pay them {$20000.00}. They

are no longer taking payments and I fear I will lose my home.

On XXXX XXXX, 2014 I received a letter from SunTrust mortgage XXXX see

attached XXXX ) about my statutory right to receive refund of unearned premium

of my Private Mortgage Insurance ( PMI ). Encouraged by this news, I started the

refinancing process and completed it in XXXX with a new mortgage which did not

have PMI XXXX see attached XXXX ). I had upon origination of the original loan

prepaid full premium of my mortgage insurance and following the Homeowners

Protection Act 12 U.S. Code 4902, I submitted a request for refund of unearned

premium ( see attached XXXX ). I am yet to receive a formal response from

SunTrust. When I call them, they verbally tell me that I will not get paid because

Mortgage Insurance provider ( XXXX ) issued a non-cancelable policy. When I

tried reaching out to XXXX, they would not talk to me because I am not officially

their client XXXX Suntrust is XXXX. My question - is it legal for Suntrust to obtain a

non-cancelable PMI on my behalf from XXXX and not refund the unearned

premium when PMI is no longer applicable? And how could I have avoided pre-
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payment of un-cancelable PMI?

In XX/XX/XXXX, I entered into a payment arrangement with US Bank Home

Mortgage to bring my mortgage current. The arrangement was a six month

arrangement from XX/XX/XXXX to XX/XX/XXXX. The XXXX payment in XXXX

was for {$1400.00}. Each of the remaining XXXX payments would be around

{$1300.00} and some change. For the XXXX XXXX payments I made the payment

amount by the XXXX of the month ( as part of the agreement all payments made

by the XXXX of each month ). With my XXXX payment, I contacted a customer

service rep on Monday XX/XX/XXXX to let them know that I was out of town and

would not be back by the XXXX. I ask if I could make the payment on Friday XXXX

XXXX, I was told that I could make the payment on the XXXX of XXXX and the

payment plan would still be honored. I informed the customer service rep that I

would be making the payment on XX/XX/XXXX. This information was noted in my

account notes. I made the payment on XX/XX/XXXX using check number XXXX

for the amount of {$1300.00}. On XXXX XXXX I made the XXXX and final payment

of the payment arrangement. I noticed that my mortgage account had not been

updated for some time. I I called US Bank Home Mortgage today ( XX/XX/XXXX ),

I was informed that the bank did not receive my XXXX Payment and that my

payment arrangement was cancelled. The also informed me that my XXXX

payment was sent back because I did n't have a payment arrangement on file. I

informed the bank that the XXXX payment had been made and the payment was

taken from my bank account. The bank informed me that they did not show a

payment being made ( the last payment applied to my account was for

XX/XX/XXXX ). I informed the bank that I had proof of the payment and the date it

was made ( as of today my XXXX payment still has n't been applied to may

account ). I faxed in a copy of the receipt and the voided check showing the

payment I made for XXXX. I was told be the bank customer service rep that they
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would locate the funds and apply it to my account. I was also told that I would

need to set up another payment arrangement before they could accept any money

from me. I refused to set up another arrangement. I notified the customer service

rep that it was not my fault that the arrangement was cancelled. The arrangement

was cancelled because the funds were not applied to my account, they were

applied somewhere else ( US Bank policy is that all payment arrangements are

cancelled automatically after the XXXX of each month is a payment is n't posted ).

I told the rep that I 've held my end of the agreement and did n't think it was fair

that I had to start a new agreement. My goal was to bring my account current by

XXXX XXXX. This way I can begin to work on improving my credit rating so that i

may refinance for a lower rate, any payment plan would delay this process and

and cost me more money. So I ask to speak with a supervisor to help me with the

bank accepting my payments, I was transferred to a lady with the last name XXXX

but she did n't answer so I left a voice message. I called back later today trying to

reach another supervisor about this issue. I was placed on hold for about XXXX

minutes after speaking with a young man and some how I was transferred to a

generic mailbox that ended the call. I was not happy having to wait that long and

did n't get a chance to talk with anyone.

My loan is with XXXX. Once the banks were forced to re-finance people with the

HARP extension, etc. XXXX turned my loan over to a servicing company called

SPS who did n't have to follow the same rules of behavior because they were not

a bank/mortgage company. I have been in a battle with SPS going on 3 years now

stuck on a continuous carousel of them asking for ever more paperwork,

paperwork they already had, asking for irrelevant paperwork and even deciding in

a few circumstances to arbitrarily close my application for reasons claiming

insufficient paperwork '' when the person on the phone told me 2 days earlier that

they had in fact received everything. This forced me to have to start all over again
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- sometimes - 2 months into the process.. I then filed a complaint with the FTC a

couple of years back and their  investigation '' was a joke. They simply contacted

SPS who then said I simply never finished the application. With that - they simply

took SPS ' word for it and closed the complaint. During the entire process - SPS

then assured me that as long as the application process was proceeding that they

would not begin foreclosure proceedings on the house. Well in the latter half of

2014 that 's exactly what they did, while denying it to me when I called. It was only

when I showed them actual foreclosure paperwork that was nailed to the door on

the property that they in fact admitted that they did start the foreclosure process

while I was in the middle of the app process once more. Now - in regards to the

never completing the application '' SPS is simply playing a well organized game to

keep the applicant from ever completing an application. They maintain that all

paperwork must be no more than 90 days old. But they string out their paperwork

requests over months so that at a certain point, there will always be something

that is over 90 days old that you will continually have to resubmit. The worst part is

that you never know and they will never tell you when you have completed the

application because there is never a comprehensive list of exactly what you need

to send them. So you never know whether you have sent them all the paperwork

they need. I have literally been submitting the same paperwork over and over to

them for almost 3 years now. To make matters worse, I have actually involved an

attorney because I wanted an objective XXXX party to be witness to what was

going on. To date, the attorney has admitted to me that what SPS is doing is

completely insane, insidious and is the textbook case of acting in bad faith.

Unfortunately, due to the way the law is structured SPS is not technically doing

anything wrong. So - to date, even though I know I qualify for a re-finance, even

having worked with the SPS Ombudsman ( who was useless by the way ) and

then an attorney - SPS is continuing to play games with us by continually asking
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for endless paperwork over and over. And now the property is in foreclosure limbo,

which means I ca n't live in it or put anyone else in it. But am still responsible for

the tangential costs ( HOA, insurance, etc. ) which is now adding additional

thousands of dollars to my debt. SPS has lied to me at just about every turn from

the first day I had dealt with them. Acted in bad faith in preventing me from

completing the application so that I can refinance the property under HARP/HAMP

and is moving to foreclose on the property while lying to me telling me that as long

as the application process is occurring that the home will not be foreclosed on. I

dont know what your organization considers an abuse of power in an economically

disadvantageous situation, or what you consider a good example of corporate

misbehavior. But if this is not it, then I do n't know what is. You are the consumer

protection agency - here is a customer that needs protecting. Please read this and

do the right thing. Thank youXXXX XXXX

My mortgage was transferred from XXXX to M and T Bank effectiveXX/XX/XXXX

XXXX. M and T bank charged us a XXXX fee with our XXXX payment to them.

They claimed it was from XXXX bank, but we did not have a balance with XXXX.

Our account was up to date. I called them and they refused to remove the charge.

account XXXX

I have been named executor of an estate. The lender, XXXX was informed

immediately that the mortgage holder had died. This was in XX/XX/XXXX and I got

the paperwork to them by XX/XX/XXXX. I was assured the loan would not be

placed for collections. Of course, this happened in XXXX and I had to deal with the

new company, Seterus for mortgage payment information. This was a nightmare

and started out with Seterus refusing to let me know how I could get the balance to

put the loan current. The initial individual tried to ask me how much I thought was

owed and wanted it sent immediately. After XXXX week I finally had an answer

and brought the mortgage current. The home was rapidly sold in XXXX and I again
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was called upon by the escrow company to try to reason with Seterus. The escrow

company sent the normal demand for a pay-off and Seterus then refused to supply

the information, causing undo stress for the closure date of XX/XX/XXXX. The

person on the telephone said there were thousands of calls for pay-offs and we

would have to get in line to get the final settlement numbers. She also said I could

not speak to a supervisor about this although she did admit the original demand

letter was there. The escrow company waited over the week-end and did get the

payoff numbers but were shocked that I had to deal with this instead of them.

I have been paying Beneficial Member HSBC Group for the last XXXX yearsand I

am in the final year of payment. I just found out that BeneficialNEVER reported

this to the Credit Bureau. Is this legal? I have nevermissed a payment nor been

late. This is XXXX years that should have beenon my credit report. Please help!

In XX/XX/XXXX Caliber Home Loans sent a loan modification offer to an unknown

address in a different state than I live. Please provide documentation showing who

requested the documents to be sent to a different address? The offer was not sent

to my address, my representing attorney or to the mediator named in Foreclosure

Mediation Notice sent to XXXX / Caliber on XX/XX/XXXX by the State of

Washington XXXX. I was n't made aware of the offer until mediation on

XX/XX/XXXX after the offer was expired. At mediation Caliber stated they would

re-instate the offer once they received a Quit Claim Deed and another completed

loss mitigation application. I complied with their requests on XX/XX/XXXX, they

were sent several completed applications and the counties recorded Quit Claim

Deed on XX/XX/XXXX and multiple times since then per their request. They sent

me XXXX denials for modification. Why was I eligible for a loan modification in

XX/XX/XXXX but am not now? What criteria was used in the determination in

XX/XX/XXXX that is different from the criteria used in XXXX & XXXX? Please

provide written documentation of the criteria used in the determination in
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XX/XX/XXXX and again on XX/XX/XXXX. At the XXXX mediation XX/XX/XXXX I

was told the investor guidelines wo n't allow Caliber to offer a loan modification

because I have too much equity in my home and I can afford the payment. Which

is true now that my lengthy ( 1 1/2 years ) divorce is over and I have been

awarded my home, I can make the payment given the opportunity to do so, but

Caliber & their Investor wo n't allow it. Why ca n't they put the delinquent amounts

on the end of the loan and allow me to pay an additional $ XXXX {$300.00} a

month on top of my regular payment to help pay the past due amounts? Any

question I ask Caliber regarding the modification or denial is always  the investor

guidelines do n't allow it ''. What does the investor guidelines allow? It is apparent

the investor and/or Caliber has no interest in working with clients, they are not

acting in good faith and they do not offer a fair review process as required by law.

I complained on XXXX of XXXX, 2015 regarding my mortgage with Bank of

America. After the initial complain they have forwarded me to another department.

The new representative seems like work for another company that is hired by

Bank Of America. They have requested me the change in circumstances

paperwork that I have submitted within a day or two. I have also provided all the

supporting income documents for example, bank statements, and profit and loss

statements. In addition I have also provided the pay stub for my wife and bank

statements of my daughter because according to the website I can add household

income too, even if they are not on loan. It seems that foreclosure date is coming

and they are trying to gain more time. According to the law, once they receive

change in modification documents complete package. They should stop the

foreclosure but again Bank of America is trying to play the same witty gimmicks,

that they have played with XXXX of Americans for throwing out people out of their

houses. Again the person I am working with left me a phone message and after

that I tried calling him XXXX times but he was not available. I got a hold of their
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another manager who started another paper trail which I have provided within

hours and it seems like she stopped picking up her phone too. Once they realized

that they might can not ask for any possible papers in the world, they stop picking

up the phones. Even I had to tell the, m that a person in household can contribute

in the qualification process because my initial representative XXXX XXXX have

absolutely fooled us for all this time telling that we can not use any other income if

its not in the mortgage. Any way I am attaching all the documents provided to bank

of America for change in circumstances and hope that someone would take a look

at it and ask them for answers. Since they play with peoples emotions by asking

some kind of paperwork and after you provide them they tell you that no we cant

use this because of some reason and then you provide them more and so on.

Please stop this mega monster company from playing with peoples emotion

because if they cant do it tell us in first place why play these games with the

innocent customers.

Wells Fargo has consistently been posting my mortgage payments incorrectly. I

keep my mortgage paid ahead and every month they apply my monthly payment

to the principal. I pay extra towards the principal separately. I had been paying

XXXX a month extra and last month started paying XXXX a month Every month I

have to call them to update my payments correctly. The last phone call was this

morning and nothing has been updated on their end. My next mortgage payment

is not due until XXXX and according to their website. It is showing the last

payment being received on XXXX/XXXX/15. I understand that the payment I made

today wo n't post for a few days. I am frustrated with Wells Fargo.

I applied for a mortgage modification in XX/XX/XXXX. It took two plus years for

them to process all of my paperwork. The relationship manager said I had XXXX

make XXXX payments in order for the loan to be modified, I made all payments

and submitted all forms as requested. I never received anything from Ocwen
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saying the loan was modified, I sent several emails to my relationship manager as

well as calling customer service, the last email I received from my relationship

manager in XXXX stated the loan was being modified and I would be receiving

payment coupons soon, what I received was a letter in XXXX stating I owed

{$3000.00} dollars in back payments and the loan was modified as of

XX/XX/XXXX. I asked how that was possible, I submitted all email correspondence

to several relationship managers and the research department, I have proof of the

payments made through XXXX as requested by the relationship manager, when

requested by the relationship manager for Ocwen. My credit has been negatively

impacted, my loan is in default again, and the company will not offer reasonable

resolutions based on their errors, poor communication, several different

relationship managers and customer service representatives handling the matter,

and based on the fact I submitted all payments and documents when requested.

My loan was sold to a company called Selene Finance which has been a

NIGHTMARE from the start. We have been  in the process '' of a loan re-

modification for the past 15 months. Our home is now being foreclosed and

Selene says they have never received XXXX document from us. WE HAVE ALL

THE RECEIPTS, of over XXXX re-modification process being denied, never

stating a reason. I have shown that i have no only savings in the bank but also a

steady income. I started to research online and they have an F on XXXX, their

reviews are all the same, the want nothing more than to foreclose on your home

and make a profit for their investors. XXXX XXXX who runs his own investment

firm is also the CEO of Selene Finance. This is mortgage fraud and my family and

i are about to lose our home due to the fraudulent actions of this company. Please

help.

I went into forclosure in XXXX with bank of america and received a loan

modification in XXXX. I paid on it for almost XXXX years on time and correct
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amount. Bank of america did not apply the funds correctly to my account even

though they had the correct loan number address and my phone number and

lawyers number. They sent my payment back to me in XXXX XXXX claiming i had

not been paying the full amount on the contract when I did follow their contract

they wrote.. They put me again in forclosure. I got another lawyer and bank of

america forced me under duress of losing my house into another modify with

terms unlivable. They also charged me {$28000.00} in interest penalties late

charges etc. I found out that they resended the XXXX modify because they claim

they were not the investors in the XXXX modify. I have a hard time believing that

because I have payed my mortgage to them since XXXX. I need help they are

ripping me off.

To Whom It May Concern, I am filing this complaint against my servicer because

they have failed to comply with my Qualified Written Requests. With all the recent

news and fines imposed upon various lenders and banks, I am certain that we are

victims of a faulty  mortgage-backed securities loan ''. My servicer has not

complied with Federal or State law, specifically California Homeowner 's Bill of

Rights ( HBOR ). Under this newly enacted law, it prohibits beneficiaries or

servicers from recording robosigned documents on all mortgage-related notices of

default, notices of sale, assignments of deed of trust, and substitutions of trustee,

recorded in connection with a nonjudicial foreclosure, as well as declarations filed

in court with respect to any foreclosure proceeding. The law further states that

documents must be accurate, complete and supported by competent and relevant

evidence. My servicer has failed to demonstrate that the foreclosure documents

recorded against our property supports their ability and/or authority to proceed with

a foreclosure. We are certain that the recorded documents recorded against our

property are not accurate and are robosigned. This is in direct violation of the law.

HBOR mandates that before recording or filing any mortgage-related document
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that it must be competent and reliable to substantiate the borrower 's default and

the right to foreclose, including the borrower 's loan status and loan information.

Unfortunately for us, our loan has been transferred in the last year. We are certain

that our current servicer is in violation of Civil Codes 2924.17 and 2924 ( a ) ( 6 ).

We have no idea who the present beneficiary is of our debt obligation is. Who my

servicer tells me is the beneficiary does not coincide the data we have gathered

through an audit of our debt obligation. It is our belief that the Assignments of

Deed of Trust recorded against our property are a complete fabrication of the truth.

Despite a recent ruling that stated homeowners could challenge assignments

recorded against their properties, the California courts repeatedly rule that we do

n't and choose to rely on other case law. Since when does case law take priority

State law? The notion that homeowners can not challenge assignments of deed of

trust recorded against their property is just unconscious. We as homeowners and

tax payers and not getting our due justice. It is a well-known fact that these banks

have been fined millions, even billions of dollars for faulty mortgage-backed

securities. If these lenders and servicers are having to pay fines for their wrong

doings, how is that we as homeowners are getting slammed and rejected in court?

It just makes no sense and it is a complete injustice. There have been new laws

put in place to further protect homeowners against wrongful foreclosure, and yet

the courts choose to ignore them and us. I felt it necessary to file this complaint to

exercise our rights to find out who truly is the beneficiary of our debt obligation. We

are seeking the assistance of the Consumer Financial Bureau because the courts

are favoring the lenders and banks and the recorded documents against our

property are in direct conflict with the audit we obtained on our property. We need

your assistance in informing our servicer to cease and desist with any further

action against our property, including with proceeding with a foreclosure on my

home scheduled for XX/XX/XXXX, until these matters are resolved. The
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In XXXX 2015 we obtained a mortgage with ATHAS Capital Group, Loan No.

XXXX The loan documents XXXX attached XXXX states that payments should be

made to XXXX XXXX XXXX XXXX located in XXXX, CA. We have sent payments

to this address successfully using the loan number above, until XXXX, 2015. After

sending check XXXX. XXXX on XXXX XXXX, 2015, we were informed on or about

XXXX XXXX, 2015 that payment was not received. In following up on this

notification with XXXX Customer Service on XXXX XXXX, 2015, we found that the

Loan NoXXXX did not exist in XXXX XXXX system - we used the property address

to look up the account. We were told that ; 1 XXXX the account number was not

XXXX but XXXX ; 2 XXXX that the XXXX 2015 and XXXX 2015 payments had not

been received and ; 3 XXXX our statements were being sent to an unfamiliar

XXXX XXXX XXXX XXXX Washington XXXX The XXXX 2015 check has not been

returned and the amount was not withdrawn from the account, also at that time the

XXXX 2015 check had not posted either. Further we found that no action had been

taken on an XXXX 2015 request XXXX email record attached XXXX to shift the

payment date from the XXXX to the XXXX of each month. And that the entire

mortgage would need to be rewritten if the lender, ATHAS Capital Group agreed to

the payment due date each month. In addition, XXXX XXXX XXXX had been in

direct contact with ATHAS by phone and received no resolution or decision

regarding this matter. On XXXX XXXX, 2015, after talking with XXXX Customer

Service, the following actions were taken ; 1. stop payment on check numbers

XXXX for XXXX 2015 and XXXX for XXXX 2015, at {$35.00} for each stop

payment, totaling {$70.00}. 2. requested billing statements and communication be

sent to an address that belongs to us so that payment coupons can be available

for mortgage payment on the XXXX of each month. 3. authorized correction of the

erroneous billing address and that all related correspondence or issues regarding

the mortgage be directed to the proper person for payment and resolution of
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issues. 4. XXXX emailed a statement for past due mortgage payments for XXXX

and XXXX 2015 showing non-receipt of both payments and late fees/penalties (

attached ) On XXXX XXXX, 2015 we received a default letter from a company

called XXXX, we were told by XXXX that this company XXXX is a sister company

with ATHASOn XXXX XXXX, 2015 - added a second signature and sent the

authorization to XXXX then resent the correspondence a second time to verify his

signature. On XXXX XXXX, 2015 we informed XXXX that ; 1 XXXX XXXX checks

had stop payment on them ; 2 XXXX the payments would be mailed again with the

new account number ; 3 ) we expected any fees to be reversed and default

collections to be stopped and ; 4 ) that a complaint would be issued to the

Consumer Financial Protection Bureau so that all parties will be on the same page

regarding the account.

I applied for a loan modification back in XXXX 2015 and submitted all the required

documents timely. Called back every week and spoke with Seterus and

documented each call. I was told that all my documents had been submitted and

are in process. The Seterus representative told us that it was passed to the

processor for final approval. In XXXX 2015 we received a letter stating that we

were denied loan modification because we did not submit the requested

documents timely. We called again, and was told that the letter was sent in error,

and call back in 2-3 days for final approval. When we called back we were told that

our application had expired and we needed to resubmit every document. It 's clear

that they are running a scam with no intention of doing loan modifications.

My mortgage was sold by XXXX XXXX XXXX to Bay View Loans. Shortly after,

Bay View Loans reduced my loan payments. In XXXX they XXXX my mortgage

payments saying my escrow account was low. I have owned my property since

XXXX. I have always had a fixed rate loan and incorporated my tax and insurance

into my payments, for this very reason! I am not in a financial position to handle
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such a dramatic fluctuation in my expenses. They claim to have under estimated

my hazard insurance by about {$3500.00}. However, I have been with XXXX since

XXXX and my hazard insurance only increased by {$29.00} this year! I am unable

to pay this new amount and am in danger of losing my house! I believe my

account was mishandled intentionally and I should not be held responsible for their

mismanagement of my account.

I am refilling this complaint because Wells Fargo failed to address the issues that

started this whole mess. There is nothing in Wells Fargo 's response about the

unpaid premium that resulted in issues with gaps in coverage because I could not

get insurance anywhere. The issue with late payment of the taxes was

XX/XX/XXXX not XX/XX/XXXX. The response contains one lie after another and I

have documentation to prove it. Wells Fargo obviously has violated the Dodd-

Frank Act section 1464 ( a ) ) I have provided the documentation to prove it. Wells

Fargo was found liable for damages for doing the same thing to others that they

did to me because it is clearly a violation of the law ( XXXX et al : v. Wells Fargo

Bank , NA, et all : Case No. XXXX ). This started when Wells Fargo set up an

escrow account for this loan in XXXX XXXX. A Wells Fargo employee told me

Wells Fargo would pay the property taxes and the insurance before the end of the

month. The taxes were not paid until XX/XX/XXXX which cost me an additional 10

percent, about {$460.00}. Since the taxes were not paid as promised, I started

calling about the insurance payment a month before it was due. I called again 2

weeks before the insurance was due and a couples days before the due date. All 3

times I was told  Do n't worry about it the premium will get paid ''. The insurance

premium did not get paid by the due date and my insurance was canceled.

Because my insurance was canceled for non-payment of premium I could not get

insurance with that company or any other insurance company. I had to purchase

insurance from the State of Texas which is limited to 2 years. When the 2 years
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was up in XX/XX/XXXX, I still could not get insurance from any insurance

company. Wells Fargo forced me to pay for their over priced, low rated insurance.

In XXXX XXXX Wells Fargo withdrew money {$280.00} from the escrow account

for expenses that Wells Fargo did not incur. Wells Fargo told us it was for an

insurance policy but no insurance policy was purchased. Starting in XXXX XXXX

Wells Fargo applied our principle and interest payments to the escrow account to

cover the money Wells Fargo stole from the escrow account, instead of applying

the money to the loan per the contract. We finally received the requested balance

statement for the escrow account in XXXX XXXX and it shows I was correct. Wells

Fargo sent us a letter stating Wells Fargo will not respond to issues with our

account. We record our calls and have written documentation of Wells Fargo 's

crimes, so we could sue Wells Fargo. We would prefer to keep this out of the

courts. We have managed to make all our full payments before the grace period

expires for over 2 and a half years. Wells Fargo lists our full payment as unapplied

funds, so they can charge us more interest and late fees which is a violation of the

Dodd-Frank Act section 1464 ( a ) ). I have documentation from Wells Fargo which

shows the date of one payment was changed 3 times in an effort to cover up Wells

Fargo 's crimes. Wells Fargo has sent a letter to my insurance company twice in

the last six months trying to get my insurance company to cancel my insurance so

they can sell me their over priced, low rated insurance. Wells Fargo has illegally

sent the loan to foreclosure for the second time in about 3 years. Wells Fargo has

demonstrated a blatant disregard for Federal banking laws. Wells Fargo has

committed Mortgage Servicer Fraud. Wells Fargo violated the Dodd-Frank Act by

not Promptly Crediting of Payments.

I was relocated to XXXX by my company, and was issued benefits through a

relocation company ( XXXX XXXX ) that included benefits with the sell of my

current home. In XXXX 2015 I started the process to sell my home, I had to go
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through a number of inspection and repairs before my house was able to be

placed on the market. Once under contract, paperwork would be done between

the relocation company and myself.Then how it works is, I sell the house to them,

and then the sell of the house would actually be between XXXX and the new

buyer. I went under contract in XXXX, and was advised by the relocation company

not to make the payment they would take care of everything. Apparently the first

check sent to HSBC was received at the Dock according to the USPS but the

payment never applied to the account. XXXX did a stop payment after 2-3 weeks

and sent another check overnight. Which at that time, it was already late.Then

there was a problem with the attorney and they had to get a new XXXX, which

delayed us about a week or two. I signed the contract selling my home to XXXX on

XXXX/XXXX/2015 and was issued a settlement check on XXXX/XXXX/2015 for

the proceeds from my home. I was told I was done with the house, and even if it

fell out of contract, I was no long responsible. The buyer did have trouble and it

took longer to close, so XXXX was responsible for making the payments. XXXX

was sending the checks for my mortgage payments. Unknown to me they made

XXXX of these payments late. Worried about my credit, a called and spoke with a

gentleman by the name of XXXX XXXX, to repeatly be told that my credit would n't

be effected, the late fees would be reversed and even sent me a letter confirming

our conversation. Later to find out my mortgage was report late for XXXX months.

Since then, I have made a number of phone calls and sent contracts, settlement

statements, the letter from XXXX, letter from XXXX accepting responsibility. I

faxed papers, I have done everything to get this fixed and know one will help. This

is effecting my credit, and now I am unable to obtain a new home loan based on

the fresh mortgage lates reporting on my credit report.

I HAVE A LOAN WITH  AN UN KNOW  LENDER AND CHASE BANK IS

SERVICING THE LOAN, I WOULD LIKE TO KEEP MY HOME THAT IS
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CURRENTLY IN FORECLOSURE WITH A EXPECTED SALE DATE OF

XX/XX/2015 , IAM REQUESTING HELP IN ORDER TO GET CHASE OR WHO

EVER IS HOLDING THIS LOAN TO ALLOW ME TO MODIFY THE LOAN TO A

MORE AFFORDABLE PAYMENT

I applied for a conforming, 30 year fixed mortgage from Chase.  I am a partner in a

400 person firm, have been employed without a break for over 30 years, have a

hefty bank account, putting 66% down on the house, have XXXX the loan amount

still in the bank after close.  XXXX Chase tells me the debt service threshold is

exceeded, then it's my company's acquisition that's the problem, then my XXXX

income, and after 60 days of going back and forth, asking me for the same info

over and over, Chase changes the term of my loan, making up exceptions Based

on the above, and making excuses on info they have for 60 days. I paid for and

locked into a 3.75% rate, 0 points, and now after 60 days, they are trying to charge

me XXXX points for the same terms.  They have left me with no alternative for

other funding due to the contract date coming up.  Someone in Private Banking at

XXXX says Chase is XXXX, I'm a model borrower, tons of assets, excellent

income, liquid assets, but now I feel I have no recourse.

This is to complain a business practice for the mortgage lender of JP Morgan

Chase Bank at XXXX GA XXXX. The agents are XXXX (NMLS ID XXXX) and his

managers.On XX/XX/XXXX, I filed a mortgage loan application to the JP Morgan

Chase Bank for purchasing a condominium at the Art of Foundry, a well-known

large complex located in XXXX, with expected closing date of XX/XX/XXXX.  I got

the loan approved by Chase with interest rate quote of 3.375% for 15 years at zero

loan discount point.On XX/XX/XXXX, I inquired XXXX again to make sure all the

paper work is ready for closing. XXXX confirmed the final approval and quoted the

same interest rate at 3.375% for 15 years but a slight discount point of XXXX. I

also asked XXXX to watch the rate for me and inform me when the rate is low.
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However, I never heard from him afterwards. In the week of XX/XX/XXXX, I tried

to contact him several times to lock the interest rate but did not get any responses

from him. I was a little bit worried.On XX/XX/XXXX, 7 days from the final closing

date, I finally reached him through his supervisor. He called me back at XXXX, but

suddenly told me that my loan was not approved by FNMA because of a HOA

insurance policy. So he switched to a private portfolio loan with much higher

interest rate and much higher discount points. He wanted to overcharge me extra

XXXX discount points for the same loan at 3.375% rate. If at zero discount point,

the rate will be sky-rocketed to 4.5%. I was stunned with the last-minute hack. I

tried to negotiate with the Chase management for a lower rate or lower discount

points, but they rejected it.  I feel I was hijacked. I don't know what to do. I don't

have any good options, no time to find another lender, no time to work out the

HOA issue, and no time to close the condo timely. My complaint is this. I gave

Chase more than enough time (2 months) to process my loan. Chase is

responsible for due diligence to make sure that everything is okay, and inform me

early if anything wrong. Instead, even though I asked them, they failed to notify

me.  Moreover, they are not willing to address the mistake they made. I believe

this is a bad business practice. It hurts Chase's name and credibility. More

importantly, I have to suffer a great loss because of it.Please help me to resolve

this issue.

I applied for assistance in saving my home on XX/XX/XXXX. My full complete

financial package was sent in and I awaited a response from my servicer ASC. I

hired an attorney to assist me with my submission. On XX/XX/2015 my attorney

was notified by ASC that I was denied. My attorney asked for the reason and no

reason was given. My attorney asked what income was used in my review and

ASC said they could not tell us. That everything would be included in a denial

letter that should go out in 5-7 days. We waited until XX/XX/2015 and never
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received any denial letter or NPV chart. ASC conveniently allowed the 30 day

period to appeal expire before giving any information at all regarding my denial. I

am sure there was an error in the review because they later told me an income of

$XXXX per month was used in the review. I work a XXXX employee job and make

over $XXXX per month gross income without the rent I now also receive for the

XXXX unit (duplex) of myhome. I have heard that ASC purposely does not send

out denial letters in order to evade having to review appeals. This is the case with

my loan.After the 30 days expired in which I could appeal, ASC now tells me

verbally that my income they used in my review was $XXXX per month????? This

is NOT correct and now conveniently the 30 day timeline to appeal has already

expired. To date I have asked ASC for my denial letter from my last review several

times and have never received it or anything related to my denial. I have also

asked several times for the NPV chart related to my application and that has never

been issued to me. In an attempt to address this error on ASC's calculation of my

income, my attorney re-submitted my financial information on XX/XX/XXXX. Now

ASC refuses to even let me re-apply (See attached letter) stating they won't review

me now because I don't have a sufficient change in circumstance. This is simply

Wells Fargo's (ASC) way of evading review for assistance.My understanding of the

error ASC is making (or what they are doing on purpose to get me denied for

assistance) in reviewing my income is they are deducting un-reimbursed employee

expenses from my XX/XX/XXXX income. They are deducting my last years

deductions (XX/XX/XXXX) from my XX/XX/XXXX income! I wrote them a letter

advising them I no loner have these expenses in XX/XX/XXXX at all and to deduct

last years expenses from this years income is not correct. In addition, I also have

since rented out the other unit (My home is a duplex) for XXXX since my last

review. This is a significant change in circumstance as it represnts at least a 11%

increase in my monthly income. My attorney has reviewed my NPV and state  that
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I signed loan documents with Right Start Mortgage, Inc. (RSM) in XX/XX/2015 -

refinancing.  The XXXX Payment Letter indicates that I should make the payment

to RSM on XX/XX/2015.  The Servicing Disclosure Statement states: we may

assign, sell, or transfer the servicing of your loan...In XX/XX/2015 I started

receiving letters from XXXX my new servicer, including the monthly bill for the

XX/XX/XXXX payment. However, I did not receive any information from RSM

informing me that my loan servicing has been transferred.  I also received a letter

XXXX telling me that I do not have Hazard Insurance properly listing XXXX as loss

payee. On XX/XX/2015 I called RSM at XXXX to confirm whether or not my loan

was truly transferred from them XXXX - they could not locate my loan #; they could

identify me by my SSN, nor the property address. This information is for training

purposes for RSM's Call Center (I will not use their names as I do not want anyone

fired - just train them!)Person XXXX could not help me at all, so I asked her to be

transferred to her SupervisorHer Supervisor, Person #XXXX - told me that I called

the wrong number and should be calling their corporate office at XXXX.  When I

told her that that's exactly the same number that I dialed, she put me on hold and I

went back the same Call Center line. Then Person #XXXX picked-up - I had to

explain the same situation to her and asked to talk her Supervisor. Person #XXXX

advised me that I should wait for couple of more days and call back because the

loan is new and probably did not get booked in their system yet. Then I asked how

long does it usually take to book the loan - her response was XXXX days.  So I

told her that there is no point for me to wait.  I need a confirmation that my loan

was truly transferred and asked to speak her supervisor again. After putting me on

hold, Person #XXXX  came back telling me that she spoke to her Supervisor and

there is no point to transfer me to her as she will tell me the same thing - this time

is to call XXXX and confirm whether or not my loan was transferred to them.  As I

explained to Person #XXXX  - what if I received a letter from a fraudulent
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mortgage company claiming that they purchased my loan, of course, if I would call

the same number on that letter, they would confirm. I need a confirmation from

RSM that they transferred, before I make my payment and call my Hazard

Insurance company requesting a change (every time I change, I get charged).

What I explained to Person #XXXX is based on what she told me, RSM's Call

Center has no idea where my loan is. I also advised her that I will filing this

complaint today. The only reason why I believe that most likely XXXX is my new

servicer and is not a fake company is because it was in the news recently, thanks

to CFPB. I believe RSM owes me a disclosure informing me that the loan has

been officially transferred for my documentation purposes.

my concern is with green tree Servicing company.I had to do a short sale on my

house, but Green tree did not lose ANY money, it was the XXXX bank that agreed

to take less money. Escrow closed on XX/XX/2014After all was said and done I

found out that Green tree sent gardeners and other repairmen to the house and

charged ME for work even tho it wasnt even my house anymore!.....they charged

me over XXXX dollrs to print the notice of default in the local paper. they

overcharged me XXXX dollars in paying property taxes. i called the tax collector,

and they told me that XXXX dollars was refunded to core- should have went to me.

Green tree trespassed on the property, it was another owners property. the

workers took some items out of the yard....worth about 1200 dollars. And altho I

did my part and left the house, they DID NOT do their part and give me the XXXX

dollars relocation fee for this foreclosure that they acted on. Green tree writes me

a letter saying that they had the right to keep the place in good condition. it was in

good condition- they did NOT have to re key and winterize and do all these things

that banks do to foreclosed homes. it went directly to another buyer.XXXX

I refinanced about a year ago, and the terms of my new loan do NOT require any

mortgage insurance (PMI).  Despite this fact, I recently discovered that my bank
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has been withdrawing about $XXXX a month from my escrow account for the past

twelve months.  And - based on the statement they mailed to me last month - they

planned to continue to do so for another year (or longer - as long as they could get

away with it, I presume).(Like most escrow accounts, my escrow account is

supposed to be used for home insurance and county taxes.  According to my

statements, these payments appear to have been paid out correctly.)When I called

the bank, I was told that they couldn't just return my money and stop any future

withdrawals.  Instead, they added a replacement reserve entry to my monthly

payment, a credit which matches my mortgage insurance entry that just started

appearing on my statement.  (Neither of these items were on my statement until

this month's bill.)  Additionally, I have a XXXX new item on my statement - a

shortage of about $XXXX.  That's right - my bank wants *me* to make up for the

XXXX shortfall in my escrow account, a situation that *they* caused by incorrectly

withdrawing my money!The only reason there is a shortage at all is because of

their incorrect withdrawals (last year) combined with their estimates for the coming

year (which they shouldn't be doing in the first place), which together cause the

projected balance to drop below the required minimum.(I'm aware that my taxes

and house insurance have risen slightly.  But this should only raise my payment by

about $XXXX per month, not $XXXX.)I've tried talking with multiple bank

representatives, and they've explained the replacement reserve, but they don't

seem to be able to remove the so-called shortage.  I've been told to just pay the

extra XXXX shortage this month, and that the PMI would be removed next month,

but I've already been told a bunch of things that didn't happen to this point

(including that this would already be fixed by now).

I submitted a short sale package in XXXX 2014. US Bank has not given me an

answer to my request. I believe a year is more than enough time for US Bank to

review and give me an answer.
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I cannot close my short sale without the Assignment of Mortgage from this lender

after short sale has been approved on XX/XX/2015. Me, my realtor and law firm

company called Green Tree Servicing and left several messages requesting this to

be done but nobody is helping us. My bayer is telling that they will walk away from

the house if don't close by XX/XX/2015.....Not sure what to do !

I have been paying for 10 years interest only on a XXXX and XXXX loan.  After a

divorce I was able to purchase my current home, but was put into these interest

only loans.  After 10 years on paying, XXXX notes on time and never late...they

XXXX have changed from interest only - principle and interest only.  My XXXX

loan is at a good interest 2.625% which I'm able to make along with the

association fee.  My XXXX is the problem at an 8.875% interest, was paying XXXX

and has jumped to XXXX XXXX my payment effective XX/XX/XXXX.  I cannot

make this payment.  I have tried to ask for help with my XXXX mortgage directly,

but they will not help in re-financing the XXXX loan only.  I don't qualify to re-fi the

XXXX loans because I have no equity on my home.  I asked the XXXX mortgage if

they would consider a principle reduction or forgiveness and they said NO.  For

the past 10 years I have paid them responsibly and never been late or ever

missed a payment, and now they will not help in any way, shape, or form.  I'm dis-

trout in considering short sale and losing my home and having to walk away with

nothing.  More so my credit which I have worked my entire life in maintaining an

excellent credit and is effecting me to know that my credit will be damaged if I

proceed with the short sale.  I have called and have exhausted all avenues to get

someone to help me, but no one can.  That is my current situation.  Thank you

very much for your attention to this matter!!

In addition to our regular monthly mortgage payment, we make extra principal

payments to Green Tree Servicing, and designate these payments as additional

principal, as allowed by our mortgage.  Green Tree, however, will not apply these
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amounts to the principal unless they are exactly equal to the monthly payment.  In

the meantime, they hold and use our funds.

Loan Number:  Ocwen Loan Servicing, LLCTHIS IS A COPY OF THE XXXX

LETTER I HAVE SENT OCWEN TRYING TO RESOLVE OUR SITUATION. THE

XXXX LETTER WAS SENT ON XX/XX/XXXX WITH COPIES OF OUR CHAPTER

XXXX COMPLETION AND DISCHARGE LETTER AND ALSO A COPY OF

PAYMENTS MADE THROUGH OUR CHAPTER XXXX WHICH SHOWED THE

PRINCIPAL PAID TOWARD OUR MORTGAGE.  MY WIFE AND I HAVE NOT

RECEIVED ANY TYPE OF RESPONSE TO OUR DISPUTES. ONLY A LETTER

STATING WE ARE IN DEFAULT ON OUR MORTGAGE DUE NOT MAKE OUR

XX/XX/XXXX AND XX/XX/XXXX PAYMENTS. THIS IS NOT POSSIBLE

BECAUSE THE BANKRUPTCY WAS JUST LIFTED FROM OCWEN ABOUT 2

WEEKS AGO OR AT LEAST WHEN I CONTACTED OCWEN 2 WEEKS AGO

THEY ACTUALLY SAID THAT THE ACCOUNT WAS STILL SHOWING IT WAS

STILL IN CHAPTER XXXX. AT THAT POINT I WAS TOLD THAT WE DO NOT

HAVE ANY HOUSE PAYMENTS DUE AND WE WOULD NOT HAVE XXXX DUE

UNTIL WE RECEIVED A STATEMENT IN THE MAIL. WHEN I HUNG THE

PHONE UP, I HAD A SENSE OF CALM THINKING THAT MY WIFE AND I HAVE

COMPLETED OUR CHAPTER XXXX AFTER 5 YEARS OF PAYMENTS AND

THE ONLY THING WE HAVE LEFT TO PAY FOR IS OUR MORTGAGE. AFTER

BEING ASSURED BY OCWEN THAT WE DID NOT OWE ANY HOUSE

PAYMENTS ON XX/XX/2015 BECAUSE THE BANKRUPTCY HAD NOT BEEN

LIFTED, WE RECEIVED BY CERTIFIED MAIL A LETTER FROM OCWEN

STATING THAT WE ARE IN DEFAULT AND OWE XXXX TO BECOME

CURRENT!!! THIS IS NOT THE ONLY MISTAKE THAT IS IRRITATING. AS I

MENTIONED ABOVE, OUR BANKRUPTCY PAYMENT RECORDS INDICATE

THAT WE PAID OVER $XXXX TOWARD THE PRINCIPLE OF OUR HOUSE
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WHICH WOULD LEAVE US A PAYOFF OF ABOUT $XXXX,XXXX. OCWEN DID

NOT APPLY OUR PAYMENTS TO PRINCIPLE AND THEY HAVE OUR

CURRENT PAYOFF AT  AROUND XXXX.  A COPY OF XXXX LETTER

BELOW.Ocwen Research Department,   My wife and I received a letter in the mail

today stating that we are delinquent by XXXX days  on our mortgage payment.  I

find this to be impossible and I am disputing the amount that is currently due

because we were just discharged from chapter XXXX bankruptcy last month. I

have made XXXX attempts to call ocwen in the past month to check into our loan

status to see when our XXXX payment was going to be due. The XXXX attempt I

made was on XX/XX/2015 at XXXX central time and spoke with an ocwen

representative for XXXX according to my phone records. At this time, the ocwen

representative stated that our account was pending due to chapter XXXX

bankruptcy and he could not release any information about the account until it was

released by the court. I advised the ocwen representative at that time that I wanted

to make sure that we were not going to get blind sided by a letter like we just

received stating that we were behind on our mortgage payment. I was assured

that no payment was currently due for the month of XX/XX/XXXX because it had

not been released by the court. This conversation took place XXXX days ago. So,

this should make our XXXX mortgage payment due in XX/XX/XXXX. Please kindly

fix this error and correct any late fees and any other charges that has been applied

to our account. We have no problem making our payment at this point in our lives

and would appreciate your attention to this matter. Our XXXX payment after

bankruptcy should be in XX/XX/XXXX.  You may reach me anytime on my cell.On

another note, I faxed in a letter about the principal amount on our house differing

between what ocwen has and what our chapter XXXX bankruptcy has. We have

never received any type of answer from that particular situation that I addressed

with ocwen almost a month ago. Our chapter XXXX bankruptcy had us paying our
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entire bankruptcy payment straight to principle which would leave us with a loan

balance somewhere around $XXXX.  Ocwen did not apply our entire house

payment to principle. They have our loan balance around $XXXX  I faxed in the

paperwork from the bankruptcy stating what was payed to principle. We would

appreciate your attention to this matter also.

After changing jobs and getting paid less money, I found that I would have

difficulty keeping up my mortgage payments with Bank of America. I owed $XXXX

on my mortgage and applied to Bank of America for a mortgage modification last

year, for which I was denied. I applied for and received approval for a short sale

from Bank of America. I found a buyer who was willing to pay $XXXX. The bank

appraised the house for $XXXX but stated that the buyers would need to pay

$XXXX. After some negotiating, the buyers accepted the bank's offer of $XXXX.

The sale was later denied by Bank of America for yet unexplained reasons. I have

been reaching out to them since XX/XX/XXXX with no luck. I have been trying to

sell this house for 3 years with many people looking but not wanting to buy. It is

very frustrating that I finally found some serious buyers and the bank is making

them lose interest by denying this sale and not providing any reason. I am getting

to the point where I won't be able to afford the mortgage payments any longer and

it is unfortunate that I have made every payment since I bought the house in

XX/XX/XXXX, to be treated this way and without cause or reason.

As a result of the financial crisis and diminished household income during that

time, my mortgage fell into default in XX/XX/XXXX. Subsequently, the plaintiff, and

alleged owner of my loan, Deutsche Bank National Trust, filed a Mortgage

foreclosure action in XX/XX/XXXX(See exhibit XXXX). After researching numerous

programs for assistance, I filled out an application with the XXXX Help Program

which executes the Federal Hardest Hit Fund for our area. This application was

initiated in XX/XX/XXXX (see exhibit XXXX). As I'm sure you are aware, the
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Federal Hardest Hit Fund, along with most other assistance programs, has certain

requirements in order to complete the application and receive the assistance. In

this case, and in order to comply with the program requirements, the past due

amounts must be provided and the fees itemized in order to complete the

application process. Shortly after beginning the application process, I contacted

the XXXX law firm which is the firm representing the plaintiff. I requested

documentation in compliance with the South Carolina Help Program (Federal

Hardest Hit Fund) program requirements. The XXXX attempt by the plaintiff's law

firm was in XX/XX/XXXX (see exhibit XXXX). As you can see, the fees and costs

were lumped together in one number and was found to be unacceptable by the

staff of the South Carolina Help Program (Federal Hardest Hit Fund).  Numerous

other attempts were made during the past 3 years to obtain a reinstatement letter

in compliance with the program requirements. The most recent correspondence

being in XX/XX/XXXX (see exhibit XXXX). As you can see in this letter, the fees

and costs are again lumped into one amount and this is again not in compliance

with the requirements of the program. XXXX footnote with this letter is the fee and

cost number is lower than the XX/XX/XXXX letter. This leads me to believe that

some of the fees and costs are now lumped into the delinquent payments and

advances number. However, without a specific break down of each number, I

cannot correctly determine their containment.                As a caveat to this

situation, the South Carolina XXXX Court implemented an intervention

requirement for Mortgage Foreclosure actions in XX/XX/XXXX. XXXX of the

provisions of this order is specified below: (c) that the mortgagor has been

afforded a full and fair opportunity to submit any other information or data

pertaining to the mortgagor's loan or personal circumstances for consideration by

the Mortgagee.In a letter to the XXXX Law Firm, I requested additional time in

order to submit accurate tax returns which best reflected my financial situation
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After 7 years of me paying my taxes directly to the city XXXX NJ Chase decided to

pay the taxes on my behalf therefore creating at XXXX plus escrow shortage thus

leading to a XXXX increase in my monthly mortgage payment.  While Chase

investigated the issue they recommended that they temporarily suspend my auto

debit. I agreed.  I was told to make a manual payment.  I went online to make the

manual payment and my account presented that I was still enrolled in auto pay

therefore I did not make the payment for risk of being charged XXXX at the higher

amount. 30 days later I was told I was delinquent. Chase will not amend the

reporting. They say that despite representing no change (i.e. still enrolled) in my

auto pay status online I still needed to make a manual payment and that I should

have called them once I saw the online status.  At no point did anyone in customer

service disclose to me that the temporary auto pay suspension would NOT be

reflected online and that I should make a payment regardless of the online auto

pay status.  I now have a mortgage delinquency reflected on my credit report.

Chase refuses to make an amendment even though this issue was caused by their

erroneous payment of my taxes (which has been reversed) and failure to disclose

the auto pay suspension status on my account online. It is my belief that Chase

paid my taxes knowing that it would create a XXXX escrow deficit which for many

would have resulted in foreclosure.   It wasn't until I spoke to multiple customer

service reps in their tax department and weeks of investigating the issues was it

ultimately resolved.  Nevertheless, they still refuse to change my credit reporting

status because my auto pay was merely suspended and not canceled, even

though neither was reflected online.
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XX/XX/2015 I received a letter saying my escrow was short and needed to pay it

so that my monthly payment would not increase at a large amount.  The payment

had to be received by XX/XX/2015  On XX/XX/2015 I sent the payment requested

with the coupon they provided. On XXXX I received the coupon and check marked

no such address, undeliverable.  Called they immediately to explain what

happened.  Was informed the wrong address had been put on the coupons by

them in error.  They allowed me to pay the amount over the phone, so it would be

received by the XXXX  On XXXX, I had sent a monthly payment for XX/XX/XXXX

and paid the larger amount because I had not been sent a payment slip with the

corrected amount on it.  During my phone call I was told the escrow payment

would be credited to my escrow account and the extra money I had put on my

XX/XX/XXXX payment would be put on my principle.  I then received a letter

stating I had til XX/XX/XXXX to pay the escrow amount before it would increase

due to there error.  On XX/XX/XXXX I still hadn't heard from them or received a

new coupon for my XX/XX/XXXX payment so I called them again.  I was informed

my escrow payment had been applied to my XX/XX/XXXX payment with the extra

monies going onto my principle.  After talking with them I thought I had gotten

everything straightened out as they told be the XX/XX/XXXX payment would be do

as the escrow money was put into my escrow account(which now had a overage).

According to the letter sent XX/XX/XXXX my monthly payment would be

XX/XX/XXXX  if the deficiency was paid, which I had done.  I paid my payment

over the phone, so they would have it immediately.  I was told everything would be

straightened out again.    On XX/XX/XXXX I received a call threatening to make a

hit on my credit score because my XX/XX/XXXX payment was not paid in full.  I

explained to the worker she needed to read thru my account.  She said she would

get back to me.  On XX/XX/XXXX I hadn't heard anything so I called the mortgage

company to make sure everything was corrected.  It wasn't.  The worker after
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being on hold forever assured me it was taken care of and I would not receive

anymore calls, hits on my credit score or penalties.  I also would receive my

XX/XX/XXXX payment coupon with the correct amount on it.  She assured me I

could send in the correct amount on my XX/XX/XXXX payment(sent

XX/XX/XXXX).  I asked to talk to a supervisor who also assured me everything

would be ok.  On XX/XX/XXXX I received another call telling me I had not paid my

XX/XX/XXXX payment and they would be taking action against me.  I called back

to them with the information I had from the previous day.  I was told the calls would

continue until I paid my bill or the situation was corrected.  They cannot stop the

calls until then.  I would have to send them a letter requesting all calls be stopped,

from this point forth. They would not be able to call me for any reason.  This would

not stop any action they would be taking.

Client has applied for a modification through US Bank and all of the requested

documents have been returned in an timely manner.  However, to date US Bank is

still requesting the same documents over and over and saying that the documents

are expired.  Reason being is because the keep the documents until they expire.

I am filing a complaint against Wells Fargo Home Mortgage. When I was XXXX

laid off in XX/XX/2013, I informed then of what was occurring. I applied for what I

was told were loan modifications XXXX. At the time, I was making attempts to still

maintain my mortgage and household with unemployment and substitute XXXX

pay. Unfortunately, I was not able to do so and was not able to maintain the loan

modifications. I went through several loan preservation officers and even at XXXX

point had to resend all my paperwork, as a result of the same person no longer

being as Wells Fargo. I was not approved for another of what I thought was a loan

modification and attempted to get assistance through a local foreclosure

assistance agency in XXXX North Carolina. Upon not getting approved for that, I

returned back to Wells Fargo for assistance and again, the representatives that I
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was working with changed while I was within the process. I then began working

with XXXX I received no calls from Wells Fargo. I reached out to them at the end

of XX/XX/XXXX of this year, when I received a letter stating that my house was

being sold in auction on XX/XX/XXXX. That is when I reached out to them and

shared that I was attempting to work with another agency. The representative that

I spoke with initially shared with me that I would need to provide proof of funds to

stop the foreclosure until I shared with her that I was working with an agency. I

was not informed by the agency or Wells Fargo that I was to take the letter to my

local Clerk of Court. The only information that I received from Wells Fargo was that

I was to send them the letter and to follow up with them regarding what would

happen next. I made attempts to follow up with them prior to the XX/XX/XXXX, yet

they were closed and there was no one that could assist me. When I finally spoke

to someone after the XX/XX/XXXX and asked to speak to a supervisor, the

supervisor on call would not speak to me and in turn shared with the

representative that I was speaking with, that I should had called back sooner and

despite what the other representative had told me, that I still needed proof of funds

because working with a foreclosure agency was not guaranteed approval and that

had I followed up, I would had known that the letter was not approved and that the

house was indeed sold at auction on the third. I attempted to make a complaint

with them then, but instead they transferred me to someone in Senior

Management to see if I could get a reversal of the foreclosure and attempt a loan

modification. Despite those efforts, it was denied, as the representative XXXX

shared that my account was researched and Wells Fargo was not at fault.

I was recently turned down for a loan to pay for my son 's college indicating a past

foreclosure. In viewing my credit report, I saw that GMAC Mortgage incorrectly

reported the home as a foreclosure in XXXX. Our home was a short sale that

closed on XXXX/XXXX/2011. XXXX months prior to their reporting. GMAC no
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longer services their home mortgages and I am unable to find the right avenue to

have this information changed. I have my HUD XXXX settlement statement to

prove my statement. I have disputed with the credit bureaus but I 've been told,

this is somehow a  coding '' issue where a short sale vs. foreclosure is reported.

Do I have any recourse to have the information reported correctly?

Wells Fargo received an entire loan modification on XXXX XXXX, 2015. As of

today XXXX XXXX, 2015 Wells Fargo Bank still has a Foreclosure Sale Date for

XXXX XXXX, 2015. We spoke with XXXX XXXX of Wells Fargo Bank on XXXX

XXXX, 2015 who verified that Wells Fargo hadreceived the documents on XXXX

XXXX, 2015, XXXX XXXX stated that Wells Fargo tried to contact the borrower

XXXX on the wrong telephone number ( XXXX ) XXXX, despite having the correct

telephone on the RMA and the authorization submitted ( XXXX ) XXXX XXXX.

Wells Fargo is stating that XXXX items were missing from the submission,

however, they have never identified what those XXXX items were. When asked

did a letter go out, XXXX XXXX says a letter went out on the XXXX of XXXX 2015.

However, when speaking to XXXX XXXX of the office of the President he says no

letter went out. Therefore, Wells Fargo chose to ignore the submission for the

purposes of foreclosing on the borrower, otherwise they would have contacted the

XXXX party or the correct number on the RMA which is a legaldocument.

On XXXX XXXX, 2015, my wife and I met with a Bank of America mortgage loan

officer to apply for a refinance our house. We were told that would not be a

problem. The following day I brought all documents requested. After placing

several phone call to find out the status I called the branch 's general manager,

she called the loan officer 's manager and the following day the mortgage loan

officer called me XXXX XXXX XXXX ) to tell me that I was XXXX or XXXX

payments late in the last 24 months. When we met with him to formalized the

application that should not be a problem to obtain the refinance, he asked us if we
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have been late in our mortgage one month in the last 12 months, the answer was

no, then a day latter he requested banks statements for the last 24 months and the

he said that in our credit report shows that we were late XXXX or XXXX payments

late that would be very difficult to obtain the refinance but that he has someone

else who can help us. Also the mortgage officer mentioned that he met with the

underwriter and now via e-mail his manager is saying that the my application has

not been submitted and if I want them to do so, i need to come up with {$450.00}

for the appraisal of the house. I have request in multiple occasions to be provided

with a letter stating the reason ( s ) of the denied, all my documents back and a

copy of the application and also a copy of our credit report and to this day I have

nothing. Thanks

Homeowners was granted a HAMP modification by GreenTree, but his XXXX

statement reflects an amount that is $ XXXX/month more than the Total Monthly

Payment amount listed on the HAMP modification. We called GreenTree to inquire

into the discrepancy, but they told us the loan had been transferred to XXXX, and

we must therefore ask them. When we contacted XXXX, they told us to ask

GreenTree, as they would n't be able to answer that for us. I contacted GreenTree

again, and was once again told that I needed to talk to XXXX.

The location of Bank of America at XXXX XXXX XXXX XXXX XXXX Fl has

employees that are giving out my financial information including account numbers

and an actual printout of my mortgage status to a person pretending to be co-

owner of my house and who is actually the tenant. He was able to secure my

account number and financial status on my mortgage loan from employees at this

bank who he claims are his friends. He also claims to have bank friends at the

XXXX XXXX in XXXX XXXX FL and has secured additional information on my

loan from them. Both of these branches need to be investigated immediately and

held accountable for disclosing my personal financial information to a stranger that
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walks into the bank claiming he is friends with the bank employees.

My loan was recently purchased by Nationstar mortgage. My XXXX statement

includes late fees of {$1200.00}. I am trying to dispute this amount. Nationstar

claims that the fees transferred from the previous lender, however, I have disputed

this as I have my payment history and had no late payments from XXXX mortgage

either. XXXX claims the fees transferred from a previous lender. I am trying to

refinance this mortgage and need to have these fees removed.

I was denied a refinancing loan amongst other loans because a mortgage loan

with US Bank reporting negatively on my credit report after it being closed since

2008.

My loan mortgage was purchase by OCWEN and its been the worst ever. Today I

got a letter/statement saying my mortgage payment was going from XXXX to

XXXX due to Escrow Balances and taxes going up. I called them and all I was told

that they were sorry and that they could send me form based on approval to lower

my increased by 2 % and I 'm paying 10 %. I wanted a refinance but they would

not do that no reason given. I 'm retired and I can not afford any more increase on

my mortgage this has been the worst ever. Please help

Subject : Deed in Lieu of Foreclosure, XXXX, XXXX XXXX, XXXX, CA XXXX Bank

of America Loan # XXXX have been assisting The XXXX family on a Deed in Lieu

of Foreclosure since XX/XX/XXXX. Wth the advise of customer service from Bank

of America I pulled comps and found XXXX lot that sold for XXXX so I proceeded

to list the land for XXXX for the 90 days that was advice given to me. We never

received a single inquiry on the land for the 90 days. on or about XXXX I started

getting email communications from XXXXXXXXXXXX requesting many documents

which the seller provided. On early XXXX I received a call from a XXXX XXXX, an

appraiser from XXXX CA. After going to property he called me and said the

property may be unbuildable due to a deep crevice dissecting the lot in half. He
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property may be unbuildable due to a deep crevice dissecting the lot in half. He

said the value is XXXX not XXXX and not the XXXX they paid for it. So I was

advised to do a modification of terms on XX/XX/XXXX and changed the list price

on XXXX for XXXX. I have yet to get an inquiry on the property. During XXXX

XXXX XXXX said she contacted us that the Deed in Lieu of was denied. The

XXXX and I received nothing via mail or email regarding the denial. We are

requesting a deed in lieu of because, # 1 they no longer can afford the payments

and # 2 the value of the property is XXXX and they still owe XXXX. They

developer has not completed the improvement on the land as promised. I called

the company and they do not answer the phone. Please help this family out and

investigate Bank of America 's procedures. XXXX XXXX, XXXX # XXXX

To whom it may concern. I have a few concerns with my HAMP loan modification

with Chase Bank Starting XXXX XXXX XXXX with my Trial Period Payment. I feel

these needs to be brought to your attention for review. # 1 - My first concern with

my HAMP loan modification Is that I was paying my Property Tax and

Homeowners Insurance before starting the trial period payments. Chase added an

Escrow account to my HAMP and took Escrow out of my Trial Period Payments [

TPP ]. None of this Escrow from my TPP shows up as applied funds in the History

I received to check on how my funds were being applied. These funds being made

to an Escrow account total {$560.00} from the XXXX XXXX 's and on XXXX XXXX

only {$180.00} is being applied to Escrow. # 2 - When I received loan modification

papers. I called XXXX XXXX, the representative which worked with me on my loan

modification process. I asked about the {$1100.00} shortage that was in the cover

letter with my final Loan Modification documents. This statement included in my

escrow payment of {$180.00} and I would have 5 years of payments to repay the

{$1100.00} shortage. XXXX said the increase was around {$20.00} ( I figured the

exact amount to be {$19.00} ) or I could pay full amount. I opted to do the 60
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month payment plan. In XXXX XXXX, I received a letter from Chase Bank escrow

department stating I was short {$1800.00} ( different from when the loan

modification that just started ) there was an : o Option A : to pay the {$1800.00}

shortage in full. o Option B : pay {$31.00} over 60 months. I opted for Option B

once again. This brought my loan up from {$870.00} to a new amount of

{$940.00}. I now question whether the 60 month Escrow program can be

reinitiated once it has been started. Now my new payment starting

XXXX/XXXX/XXXX was {$68.00} more than my first payment. If I was to pay an

extra {$31.00}, this figure should have brought my new payment to {$900.00}, not

the figure Chase Bank came up with that was so much more. Then another

increase starting XXXX/XXXX/XXXX to a new amount of {$950.00}. The shortage

again increased starting XXXX/XXXX/XXXX with a new amount of {$960.00} The

letter dated XXXX/XXXX/XXXX still showed a shortage of {$1400.00} with a new

monthly payment starting XXXX/XXXX/XXXX is {$970.00} which includes {$45.00}

extra for next 32 months to pay back the shortage. I would like your offices to be

informed about XXXX 's from Chase which is more than what actually was paid by

homeowner to Chase in interest. If homeowner claims what Chase is saying and

the amount was really a lot less, what are the repercussion with the IRS by taking

Chases figures from the XXXX that could be wrong.

In XX/XX/XXXX we applied for a home modification loan with CitiMortgage. During

the 3 month trial period, CitiMortgage foreclosed on our home and sold it without

notifying us. This was in violation of the written terms of the modified loan

agreement. We contacted the Arizona Attorney General and they made

CitiMortgage reverse the foreclosure and return the home we had been evicted

from in XX/XX/XXXX. This is a simple violation of contract issue and they admitted

in a letter to the AZ Attorney General that they wrongfully foreclosed on our

property. We had considerable expenses in rental property, moving expenses,
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home repair from property neglect during our absence. CitiMortgage sent us a

check in XX/XX/XXXX to cover part of it but we returned it in order to collect the

full amount of rental expenses. Since then, they have never responded to our

requests for a settlement of the amount due. They were at fault and caused us

significant grief as well as expenses. The least they can do is pay the debt they

created.

I have been trying to explain to the SLS Mortgage company that I do not need to

pay escrow on my mortgage payment. I pay my insurance separately and my

home is tax exempt as a  parsonage '' to the church. So I simply started paying my

mortgage payment minus the escrow amount. So now this company consistently

takes the escrow out of my mortgage payment anyway which is causing my

payment to show up as late or a  partial '' pmt. Yet the escrow balance is very

high!! From the very beginning I have been trying to get someone to listen to me

and understand my situation buy NO ONE will!! They asked me to send a written

request to remove the escrow payment with proof of the above situation, which I

did, but then they refused me and will not do as I ask and turned down my request

with a totally unsubstantiated reason for doing so! This has caused my credit

rating to be greatly reduced and now I am not even able to try and re-finance my

home with a different company because they have ruined my credit rating

unnecessarily!!

Hello. I 've been working with XXXX from Primere Residential Mortgage , Inc. in

XXXX, KY. First, I 've been repairing my credit for a year to get my score where it

needs to be. I understand the consumer report may show a different score than

mortgage companies calculate ; however, I did not expect there to be inaccurate

information. Primere Residential uses XXXX XXXX to provide the FICO score to

determine your loan eligibility. However, their middle score was XXXX versus my

XXXX middle score. I compared the XXXX and immediately realized XXXX XXXX
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had old information. At least 3 months old. 1st, my credit utilization was showing

85 % on their report, but XXXX was reporting 30 %. I can calculate this myself and

I had been at 30 % for a few months. Also, they showed a collection in the amount

of {$300.00} that I had already disputed w/ the XXXX credit bureaus and had

removed about four months prior. When I called to ask why there were

discrepencies, XXXX XXXX refused to talk to me, the consumer. They said that

the mortgage agent who requested the report must call. When I contacted XXXX,

he basically told me to keep working on my credit and did not call. He said he

talked to his boss and there was nothing they could do, even though I had

supporting documents showing that the information being reported was inaccurate

and more than 30 days old. I can not fix something on my credit report that the

bureaus have already removed. The report is wrong, yet the reporting company

and the mortgage lender refuse to fix the errors OR even explain to my why I 'm

seeing those errors.

My father passed away in XX/XX/XXXX. He was living in a condo with my brother

as joint tenant. While my father was alive, I had power of attorney. When my father

passed, he left no estate other than the condo, which passed to my brother without

having to go to probate. I was named personal representative of my father 's

estate, but since there were no other assets, there was nothing to probate. My

father 's condo was financed with Quicken Loans. My brother is currently living in

the condo and is making the mortgage payments. The problem is, he has fallen

behind in his payments and now Quicken keeps calling me. I have explained to

Quicken MANY MANY MANY times that they need to speak with my brother. I

have provided them with my brother 's telephone number and he has confirmed

that he has spoken with them on several occasions and is trying to work

something out. Quicken called me again on Friday, XX/XX/XXXX, and told me that

they would put me on their do not call list. Today, Monday, XX/XX/XXXX, they
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called me again. I do n't know how to stop them, other than changing my number.

Can you stop them? Can I be compensated for harrassment?

A letter dated XXXX, XXXX XXXX, indicated that our buyer 's loan was denied

because our property was deemed unserviceable through a loan backed by XXXX

XXXX. The lender stated that based on documents received from the NJ XXXX

Zoning Commission, the property could not be rebuilt to its current footprint if

substantially destroyed. We suspected an error was made, as our loan on the

property is currently serviced by Fannie Mae. We therefore consulted with the NJ

XXXX Zoning Commission and obtained additional documentation indicating that

the under-writer was incorrect ; a use variance granted when the property was

originally zoned in 1985 made the issue around rebuilding not applicable to our

residence. We received this information in writing from the NJ XXXX Zoning

Commission on XXXX XXXX, which the buyer used as a basis for challenging the

decline of the loan. A week later, we learned that the under-writer was seeking

additional information from the Building Department of the XXXX of XXXX to

indicate that the property could be rebuilt to its current density if substantially

destroyed. Upon our request, the Mayor of XXXX, as well as XXXX XXXX ( Head

of the Department ), consulted with the NJ XXXX Zoning Commission, and the

Commission wrote an additional letter explicitly stating that the property is under

its jurisdiction and that the property can be rebuilt to its current density if

completely destroyed. This letter was forwarded to the under-writer on Friday,

XXXX XXXX. On Monday, XXXX XXXX, we obtained an email from the under-

writer, stating that the condo is still  not warrantable ... per the investor guidelines ''

and that decision to decline remains. Our complaint is that we provided the exact

documentation that the lender sought -- an explicit statement from the zoning

authority that the condo could be rebuilt to its current density if substantially

destroyed. The underwriter refuses to overturn the decision -- even with this
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additional documentation and without any explanation as to why the additional

information is not satisfactory for the investor.

I obtained a 30 year variable conventional mortgage from First Citizens Bank and

XXXX XXXX on XX/XX/XXXX. The First Citizens representative never asked me if

I would qualify for a VA mortgage. Had she done that, I would have opted for that (

VA ) mortgage instead of the XXXX I wound up with. What I found out after

obtaining the conventional mortgage was that included in the monthly payments

would be a PMI of {$120.00} per month. If I had the VA mortgage there would not

be any PMI at all. I feel that First Citizens should have told me about the VA

mortgage instead of just telling me about the conventional XXXX. It was not until I

spoke with an agent from XXXX XXXX in XX/XX/XXXX that I was made aware of

the fact that I should have a VA mortgage instead of a conventional XXXX. Since

that time I now have a 30 year VA mortgage with a fixed rate which does not have

any PMI attached to it. My complaint is should I get reimbursed for the years of

PMI which I was paying due to First Citizens failure to inform me about the VA

mortgage. What makes matters worse, is that the original mortgage was sold to

XXXX XXXX XXXX which eventually folded and XXXX picked it up. XXXX has

sent me a letter stating that they are not responsible for the PMI problem because

they,  Did n't originate my mortgage loan ''. I hope that my explanation of what

transpired will be sufficient for you to help me out with this problem.

I lost my job

I have submitted a previous compliant related to the issue I am encountering (

XXXX ). After filing my compliant, I reached out to my mortgage lender again on

XXXX attempting to obtain my mortgage payoff quote. I was finally able to receive

it, however, it was incorrect. XXXX revisions have been made by Seterus to my

mortgage payoff statement to date, and it still has not resolved the problem. I am

now 4 days away from closing, and Seterus still has not provided me a correct
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now 4 days away from closing, and Seterus still has not provided me a correct

mortgage payoff quote. Seterus is still including my homeowners year premium in

their payoff quote, despite the fact myself and the lender I am due to sign with on

Friday have repeatedly contacted them requesting the homeowners insurance be

removed because the yearly premium is being included in the closing costs for our

new loan. I called Seterus again today seeking a updated and correct payoff

quote, and was told they require 7-10 business days to process the request, and

the earliest I can obtain the information is Thursday, XXXX XXXX and there is no

guarantee I will. Seterus ' inability to provide me with a correct mortgage payoff

statement is jeopardizing my refinance and they seem unfazed by the federal

regulation requiring they provide a mortgage payoff quote no later than 7 business

days after request.

I HAVE BEEN APPLYING FOR MORTGAGE ASSISTANCE WITH MY

SERVICER, BSI FINANCIAL. BSI HAS ASKED FOR THE SAME DOCUMENTS

ON XXXX XXXX, XXXX XXXX, XXXX XXXX, AND XXXX XXXX, 2015. EACH

TIME THE DOCUMENTS WERE SENT TO BSI. THE DOCUMENTS ARE : 2

MONTHS BANK STATEMENTS, XXXX MOST RECENT PAY STUBS, AND

HOMEOWNER 'S DECLARATION PAGE. IN A LETTER DATE XXXX XXXX,

2015, BSI ASKS FOR THE SAME DOCUMENTS AGAIN THE LETTER IS

ATTACHED. ON PAGE XXXX OF THE LETTER IS AN ADDRESS AND FAX

NUMBER FOR XXXX, PA. ON PAGE XXXX IS THE ADDRESS AND FAX

NUMBER FOR XXXX TEXAS . IN A PHONE CALL WITH BSI ON XXXX XXXX,

2015 AN ENTIRELY NEW FAX NUMBER WAS PROVIDED. BSI IS UNABLE TO

PERFORM BASIC OFFICE FUNCTIONS AND ACCOUNT FOR DOCUMENTS

THEY RECEIVE VIA FAX. WHAT THEY CAN DO, HOWEVER IS SCHEDULE

FORECLOSURE SALES. BSI SENT A REPRESENTATIVE TO MY PROPERTY

WHO POSTED A NOTICE OF TRUSTEE SALE WITH A FORECLOSURE SALE
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SCHEDULED FOR XXXX XXXX, 2015.

During XXXX, I submitted a loan medication request via the HARP program to my

mortgage services, Seterus Inc in order to prevent going into foreclosure. Seterus

constantly sent me letters requesting the same information after I would fax the

documents or mail for over XXXX months. During XXXX XXXX, I told Seterus to

go XXXX because I could no longer play their document games, saying they never

received my entire package. As a result of illness, car mechanical problems, and

being out of work which caused decrease in my salary, I was unable to pay my

mortgage from XXXX XXXX to XXXX XXXX. I sent Seterus during XXXX XXXX, a

letter indicating I can start repaying my monthly mortgage : principal & interest by

XXXX or XXXX XXXX after I completed paying off another debt. Since I pay my

property taxes and home owners insurance, I also questioned in my why Seterus

sent me a monthly statement saying I had an escrow shortage due to an

outstanding property tax balance of {$67.00} for XXXX when I do not have any

outstanding payments for taxes or insurance. I paid principal and interest to

Seterus on XXXX XXXX and they accepted that payment. I sent them XXXX

XXXX and they returned my payment. I called Seterus and told payment not

accepted because they are foreclosing on my home. Ever since XXXX XXXX

XXXX had stolen my escrow surplus for over {$3000.00} and transferred my

mortgage loan to XXXX/Seterus, this company had given me XXXX and had been

threatening me with foreclosure, constantly used to call my job leaving my social

security number with other people at my job, and was charging me late fees for

money they said I owed XXXX, but they could not assist me to get my escrow

surplus from XXXX, and I would receive unknown fees I was not made aware of or

late fees for months when I paid my mortgage prior to the grace period due date.

On XX/XX/XXXX I entered into an agreement with The XXXX XXXX XXXX XXXX

XXXX for a Home Equity Loan in the amount of {$53000.00}. The terms set forth
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as shown on attached document required me to pay {$610.00} each month

starting on XX/XX/XXXX and ending on XX/XX/XXXX. Per the aforementioned

terms I made ALL payments. As can be seen from the attached document,

payment was made for each month and the last bill due in XX/XX/XXXX was sent

and paid as agreed. Ocwen has either been servicing the loan or may have also

purchased the loan but they are now telling me that I owe {$4300.00} - an amount

that they have not qualified. If I have made all my payments as agreed and comply

with all bills/statements sent by them, why would I have this amount owing?

Please help me as I need the title for my property. I have sent them several letter

and they have not responded, I also called several times but get a different answer

as to the reason for the balance. Please help.

Consumer Finance Complaint # XXXXXXXXPlease add additional information to

complaint : The mortgage loan was transferred to Countrywide Home loan from

the lender I tried several time to modify my loan because the interest rate adjusted

out. I was given given incorrect information on how to submit the modification by

customer service., Documents was faxed to Countrywide several times but they

would statethey never received them. Several large mortgage payments was also

made to Countrywide per their request. The loan was later transferred to Bank Of

America and they were difficult to workwith on the modification request. I 'm aware

Bank Of America entered into a Federal Consent Order, Justice Dept. because of

the mishandling of mortgage modification requests. I am a victim of those unfair

practices. I 'm still residing in the propertyand I want to keep my house.

I have a mortgage with Central Mortgage Company. I was a few days late in 2013

and they waived the late fee. Over 2 years later I was late by 2 days and they

assessed a {$69.00} late fee which they would not consider waiving. The following

month my payment was timely but they rejected the payment after the time period

for when payment was due making the payment late. They assessed another
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{$69.00} fee to spite their agreement that there was no way for me to make this

payment on time. They are abusive and their actions should not be allowed.

My loan was sold to a new company : Rushmore Loan Services in XXXX. This

company has harrassed me every month for being  Late '' when I was still within

the allowed grace period. Recently at their suggestion I tried to set up automatic

payments - to happen right before the deadline, but they still sent me a statement

saying I had not paid and that I should contact HUD for credit counseling. I feel

they are harassing me to force me to pay by the due date, which I 'm sure they

would prefer, but is not always possible for me, due to when I collect rents on this

property. In using their online bill pay system something went wrong and the

payment did not go. I am concerned that they have reported this to credit bureaus,

even though it has been paid in full after I discovered the problem.

My lender, New Penn Financial LLC / Shellpoint placed forced insurance coverage

on my property improperly. I have maintained insurance coverage for my condo (

XXXX and exterior building policies ) for the duration of my ownership beginning in

XXXX XXXX. The lender placed coverage on XXXX XXXX, XXXX for a period

dating back to XX/XX/XXXX. I did not receive any formal notice of them placing

coverage. Upon discovering the amount on my monthly statement of {$1100.00}

as an escrow balance, I contacted them and provided sufficient information of

coverage, which led to a partial refund. Over the past year I have tried several

attempts to get them to refund the full amount for the coverage period they

specified. I have been given various email addresses and fax numbers by various

customer service representatives, and none of that has resulted in the full refund

being issued. Again, I have sufficient coverage for the time period they reference

and have submitted it to them several times to no avail. To summarize, they force

placed coverage when I had existing coverage for a backdated period, did not

request any proof of insurance from me prior to doing so, and did not provide any
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notice in writing that coverage would be placed. They have thus far refused to

issue the rest of my refund. My latest attempt to resolve this issue was by phone

on XXXX XXXX, XXXX in which a customer service representative assured me

that she had spoken to an  insurance department member '' and they assured me

that it would be refunded. When I asked for a specific name and title of the

insurance member '', for future reference which she refused to provide. The

representative would only state that any member of the insurance department

could help me in the future, and that it would in fact be refunded. I am strongly

considering legal action at this point, and would very much like your assistance in

resolving this matter.

XXXX XXXX XXXX, GA XXXXOn XXXX XXXX, 2015, Wells Fargo sold my house

through a foreclosure. Prior to the sale, I have sent to XXXX XXXX, my contact

person all requested documents for the modification. Around XXXX XXXX, 2015

XXXX XXXX called me to request a new document that I have to download from

the website. Because of confusion and type of document, I called XXXX XXXX to

help me identify the new document.on XXXX XXXX, 2015. This document was

completed and later sent to Wells Fargo prior to the sale date. Today, XXXX

XXXX, 2015, XXXX XXXX mentioned that XXXX XXXX had requested of me proof

of residence in that phone conversation. This is new to me and this information

was never talked and mentioned in the conversation. This is another manipulation

of facts or misrepresentation by the employee ( s ) of the company. At no point

that she mentioned proof of occupancy.in the conversation. Today XXXX XXXX

said that she wrote that statement in the side note. I was not aware of that until

today. In addition, there is no over site. Wells Fargo can foreclose properties

without facing any consequences. The company received TaxPayers money to

conduct his business with the promise to provide loan products to minorities. So

far, this promise has not been fulfill. I have requested Wells Fargo to rescind the
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sale of XXXX XXXX,2015. I have not heard anything yet,, The negligence for the

review of HUD rules showed how powerful this institution can be. Therefore, they

intentionally discriminate against me.

I 'm a single mom with XXXX young children and I 've paid over {$60000.00} for

the place I 've been renting for the last XXXX years and it 's now in foreclosure.

The compressor on my air conditioner blew on XXXX XXXX and when I contacted

American Mortgage Investment Partners, the company handling the house for

XXXX Bank, they said they do n't take ownership until XX/XX/XXXX so they wo n't

do anything until then. The managing partner, XXXX XXXX, told me to pay for it

myself or go buy a fan and wait it out. I will not buy an air conditioner for a bank!

Please repost!

This property was sold and paid-off the above loan on XXXX XXXX, 2014.

However, CitiMortgage is reporting the current loan status past due 120 days. I am

requesting CitiMortgage send an corrected update to the XXXX Credit Reporting

agencies ( XXXX, XXXX, XXXX ) to reflect that loan was  Paid As Agreed ''.

Change Account Status From :  120 Days Past Due '' Change Account Status To :

Paid as Agreed and Closed ''

As I told Chase Bank, this is not about my record of payment. This is about what I

have paid over a period of XXXX years. This was my complaint to the State of Ky.

State Attorney General for unfair loan practices. As of this date, I have paid

{$45000.00}. There remains a balance of $ XXXX which will take about XXXX

more years to pay off. When this balance is paid off I will have paid {$54000.00}.

Your charge to me is {$29000.00} for the use of {$25000.00}. This is well over 100

% finance charges. I just want to the CFPB what myself and many other people

are going through. This is a Home Equity Line of credit.

The letter below was written and directed to Bank of America XX/XX/XXXX. While

Bank of America eventually found my money, they did n't correct the reporting they
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did to my credit report in error. This failure to correct my credit reporting is

impacting my ability to become employed and my ability to leverage the equity in

my homes. I would like to have this situation corrected ASAP. I say this because

people do not research what happened, they just look at the score and make the

wrong assumptions. ***********The purpose of this letter is to recount the events

that have led to the current status of my accounts with Bank of America XXXX a

detailed analysis of the status of notes and payment history of my loans. In the

interest of curing these loans, once I receive the detailed analysis, I need to

schedule a conference call with the customer relationship manager assigned to my

accounts, XXXX XXXX. It seems that borrower harm may have been, or may be

being committed against these loans, as I have documentation dating back to

XXXX and XX/XX/XXXX stating that my required mortgage payment amount was

{$1500.00}. I also have bank records that indicate my consistent mortgage

payments. I have the income, and the desire to cure the issues that exist with

these loans, and I need forum to clear up any confusion as well as a commitment

from Bank of America to correct the invalid credit reporting that would suggest that

I paid my mortgage 30, 60, 90 and 120 days late when in fact the payments were

made, and Bank of America chose to either take the payments and hold them in

escrow or to process the payments and send them back to me. Background

Information : While I was deployed XXXX for XXXX months in XX/XX/XXXX, with

the XXXX XXXX my mortgage payment amount for the property at XXXX VA

changed. This is my family home, and my primary residence. The protections of

the SCRA Act should have protected me with a STAY of foreclosure proceedings

for that period and up to 12 months after that period ended. My payment history

reflects consistent payments of {$1700.00} per month, a rate that is higher than

the amount that was quoted to me in XX/XX/XXXX of {$1500.00}. I was not aware

that my mortgage payment had actually increased to {$2200.00} per month based
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To Consumer Financial Protection BureauXXXX Advised by mail that XXXX XXXX

which this loan was under a modification request, was sold to Penny Mac. XXXX

Loan boarded with Penny Mac , advised this loan was never reaffirmed in a

Chapter XXXX filing in XX/XX/XXXX and the debt can not be collected or report as

a debt being collected on my credit reports which they have ignored. Advised

XXXX that I was working with XXXX for a principal reduction awaiting for approval.

XXXX advised that XXXX XXXX was the agent reviewing my file for a mod.

XX/XX/XXXX Rec 'd call from XXXX XXXX, at Penny Mac and advised she is

waiting for the approval from XXXX. XX/XX/XXXX Spoke to XXXX XXXX at Penny

Mac, still waiting for approval for principal reduction of {$100000.00} to be put

against the arrearages and difference to the balance. XX/XX/XXXX Rec 'd the

Notice of Default filed on my property. XX/XX/XXXX Called Penny Mac to inquire

why the NOD was filed while the loan was being reviewed for a modification. I

spoke to XXXX and she advised me that when the loan is in a modification stage

the NOD is filed. I told her that is duel processing. XXXX Received notification

from Keep Your Home California ( XXXX ) is pleased to inform you that notice of

your conditionally-eligible application for the Principal Reduction Program ( PRP )

was submitted to your loan servicer Penny Mac , XXXX has determined that

program assistance is only available if it is combined with a loan modification,

provided by your servicer that helps you achieve an affordable payment that meets

our Program guidelines. XXXX will maintain your conditionally-eligible status until

Monday, XX/XX/XXXX. It is important that you contact your servicer immediately

and request a loan modification. Applications for benefit assistance that require a

servicer loan modification must receive a final determination of benefits from

XXXX by above date. Act now to protect your conditionally-eligible application

status with XXXX. XX/XX/XXXX, Called Penny Mac, to advise XXXX XXXX that

we were approved for the {$100000.00} principal reduction, part of it is to bring the
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loan current. I requested Penny Mac to commence with the medication process

and to send a mod pkg. She advised me to call the financials in to Penny Mac first

then a pkg would be mailed out. XX/XX/XXXX Called Penny Mac spoke to XXXX

gave him my financial information in order to get a mod pkg sent out to me, he

said it would take about 10 days before I see a pkg. XX/XX/XXXX Rec 'd the mod

pkgXX/XX/XXXX Returned the modification pkg back to Penny MacXX/XX/XXXX, I

was contacted by XXXX XXXX he is now handling my loan, advised him of we are

working with XXXX and he needs to be in contact with them regarding the

paydown on the balance and also advised him I am requesting reduction of the

debt based on the value of my home which is a XXXX bedroom home. He advised

he would order a BPO to see what the value is for a XXXX bedroom. He

understood I was looking for reduction of the debt based on the current

valueXX/XX/XXXX Faxed employment letter for XXXX XXXX to XXXX XXXX

Called XXXX 3 times today to inquire if he received the faxXX/XX/XXXX Faxed my

retirement benefits to XXXXXX/XX/XXXX Called XXXX XXXX to inquire the status

of the mod and also remind him we have a dead line with XXXX of XX/XX/XXXX

or I will no longer be eligible for the approved principal reduction. XX/XX/XXXX

Called XXXX to get an update on the mod he advised submitted for review.

XX/XX/XXXX Rec 'd in the mail today a modification trial for 3 months, pmts

calculated at {$2100.00} which includes impounds @ 3 %. I called him to advise

this was unacceptable, we can not make those kinds of payments, balance was

not lowered, he did not contact XXXX for the funds to reduce the balance. I asked

him if he was in contact with KYHC he said no. He had third party authorization

hardship, lost job applied for unemployment forbearance program, trial for 1 year,

applied for permanent, denied XXXX, not enough income, making more then

before.Said they could keep payments like in forbearance, half of my payment. (

XXXX. ) Paid XXXX in trial.Now want to do a short sale or deed in lieu.This is a
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scam, NO One has gotten these programs to help keep homes. Cause, I should

have been approved to keep my home, never late, until hardship, never late on

trial.Asked for information on how many people have ever gotten a modification.

None. They offer to help, you go in program and then take your house.I want

something done. This is fraud, they offer a service and do not follow though with it.

False hope for home owners.Its a scam. No one gets programs.I have asked for

information.Nothing, no one.

I refinanced with XXXX after being with loancare for a year. Loancare was

supposed to send me a refund escrow check on XX/XX/2015 I received a

breakdown letter postmarked on XX/XX/XXXX but no check for XXXX

XX/XX/XXXX I receive a letter of payoff but still no check I call and I was told by a

customer relations rep that because I am not a customer he does not have to deal

with me. This company has the worst service I've ever seen. All complaints about

this company are valid. They don't keep track of there checks because it's sent

through regular mail.

I complained to CFPB and suffered retaliation for doing so. Specialize Loan

Servicing SLS claimed to help me but instead caused more grief. When I call them

and enter my loan number it would just hang up on me. The clocks ticking and it

appears I have no case manager. SLS was purchased by an XXXX parent

company -- I guess they are outside of XXXX regulators.

This loan was incorrectly reported as past due in XXXX 2014. Attached are my

PHH Mortgage account statements dated XXXX/XXXX/2014 and

XXXX/XXXX/2014. The XXXX/XXXX/14 statement shows that the account had

been brought current prior to that date, including all payments, late charges and

any other fees, with nothing owed until XXXX/XXXX/2014. The XXXX/XXXX/2014

statement shows that the XXXX 2014 payment had already been paid and that on

XXXX, no payment was due until XXXX/XXXX/2014. Yet this account still appears
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as past due 120 days on XXXX/XXXX/2014 on my credit report. Based on the

attached information, please correct my credit report to reflect my true credit

history. I look forward to your response.

Nationstar took over my XXXX XXXX XXXX mortgage XXXX XXXX, since then

they have not accepted XXXX payment, took me to court and then my case was

dismissed. I have copies of my payments and now 1 year later they are trying to

forecolse on me again. I bought this property in XXXX and need to keep it. This

company is not a comapny that wants to work with anyone they just want to over

charge you and then try to steal your property. I currently have a renter in the

properity and they served her as well on XXXX XXXX, XXXX and now she does'nt

think she has to pay the rent. I want this resolved right away so I can move on with

my life.

I called my finance company to ask about my due date and to ask about

refinancing. They are literally holding me hostage and denying me access to

information by asking me WAY too many questions, claiming they want to verify. I

am outraged at this finance company because I can not get information on my

loan unless I let them XXXX me with personal questions that have nothing to do

with determining my identity.

My name is XXXX XXXX. My mortgage company is Ocwen Loan Servicing. My

loan number is XXXX. I have over XXXX in surplus in my escrow balance. My

property taxes are less than XXXX a year. Last year they paid out XXXX. But I got

a letter stating they are raising my escrow on my mortgage to XXXX a month

making my mortgage to be XXXX from XXXX a month. I have sent emails and I

have also called with no one to assist me. I have ask to speak the escrow

department and they informed they do not accept calls. Their call center is located

in XXXX so there is language problems on the phone calls of each other not

understanding each other. I have also ask to speak to someone in XXXX but they
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have denied me that right. I just want my loan to be corrected. So can you please

help. I will sending also copies of the letter and escrow activity statement they just

sent me in the my email last week. I wo n't be able to keep my house paying out

XXXX. My house is only worth XXXX now. ThanksXXXX XXXX

On XXXX XXXX, 2015, I spoke with XXXX XXXX from Green Tree Servicing. This

is the company that bought my loan from XXXX XXXX. After trying for a year to do

a short sale on my condo, I was forced to keep it because they would not agree to

a settlement. After trying to negotiate with them for a year, I decided to rent out my

condo because it was going to go to foreclosure. I do not want to keep the condo,

and the bank is recognizing this problem, but they can not do anything about

Green Tree. Consequently, they continue to ask for documents that they already

have. THis has been going on for a year. They continue to harass me with

telephone calls and tell me to go to relatives to borrow the money that I owe them.

XXXX XXXX told me to ask my  sugar daddy '' for money. He said that they did not

want to make an offer because I might have won the lottery without telling them.

This was very disrespectful and uncalled for. I find Green Tree to be very unethical

and practice bad business habits. Now, I am again back to the beginning with

them asking for more documentation. Its just a vicious circle. I can not get an

answer from them. I am submitting this complaint, so that someone will answer my

questions. I just want a resolution, so I can proceed.

a ) KeyBank stopped using the existing ACH debit. An ACH payment was in

existence, created through Key. Key stopped utilizing the ACH arrangements

without any notification in XX/XX/XXXX. The Payor did not terminate the ACH

payment. The Payor received no notification that Key would no longer process

payments through the existing ACH. Key Bank has not fulfilled it fiduciary

responsibility as servicer. b ) Key failed to set up a new ACH in a timely manner.

When the Key ACH debit was not occurring the Payor went to the branch and
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discussed this issue with XXXX XXXX XXXX. The Payor was required to provide a

cancelled check to set up a new ACH. The Payors expected Key to act in a timely

manner so that the ACH debit would be in effect before the next payment was due.

Key was negligent in maintaining, establishing, or reestablishing the ACH. c ) The

Payor made repeated trips to Key 's XXXX Ut. Branch. A minimum of XXXX trips

were made to the branch to speak with XXXX XXXX when it was noticed that the

monthly ACH Payments were not being drawn. The Payor made payments each

time as per the amount that XXXX XXXX stated was owing to bring the account

current while waiting for the Key to originate the new ACH. The Payor acted in

good faith with the expectation that Key would establish the new ACH payment

and its monthly use. These payments have not been applied appropriately. Key 's

inactions have harmed the Payor. The actions and inactions of Key have : ( 1 )

harmed the credit of the Payor, ( 2 ) may have caused additional interest and fees

to be charged and ( 3 ) may have caused that the incorrect amount was applied

towards the principal. d ) The Payors have paid the amount/s owing to bring the

account current. With the new ACH in place the Payor receives a statement

showing that {$180.00} is credited as a payment to the account each month on or

about the XXXX day. After receiving the monthly statement from Key, that the

ACH payment has been made a notice of a late payment is received. This is

ambiguous and confusing. e ) The Payor received a call on XX/XX/XXXX. The

Caller ID showed XXXX. The caller asked for the Payor 's Social Security Number.

Again, the Payor went to speak with the Key Branch XXXX. because of the

suspicious nature of this call and asked again regarding the status of the account.

XXXX XXXX made a phone call and was put on hold. At the end of the call, XXXX

XXXX ONLY gave me amounts of the XX/XX/XXXX payments. I asked if I could

get a printout of the account information showing the payments made. XXXX

XXXX stated,  IT WOULD JUST HAVE A LOT OF NUMBERS ON IT THAT YOU
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problem is XXXX reporting what select portfolio servicing, XXXX XXXX and XXXX

XXXX are sending them. I have disputed several times with all XXXX agencies

and XXXX or XXXX with this cfpb. my wife and I were in a mortgage that was an A

R M and before it started to change we tried to refi with no success we later ended

up filing chapter XXXX bankruptcy in 2006. we still tried to keep the house and get

a modification from the bank with no success ended up rolling the house in to the

bankruptcy thru a modification approved and passed thru by the trustees office

mortgage company was XXXX XXXX then XXXX XXXX then XXXX to now select

portfolio servicing is reporting improperly to credit agencies reporting late pays 120

days or more on an account number we never had XXXX tried to say we excepting

a modification and started reporting late pays on that account that was never

excepted or approved if any report it should say house was surrendered back to

bank in a chapter XXXX bankruptcynow we are trying to buy a new house for us

butt have this big issue to fix
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Five years ago I lost my job and started having trouble keeping up with the

mortgage payments. I asked Nation Star, the lender, for any help or what steps I

could take. They basically told me there was nothing they could do. A friend of

mine suggested re-modification. After two years of going back and forth with

Nation Star they finally approved it. It was only {$50.00} less than the original,

which when you do not have a job that is no help at all. At this point my savings

account was drained and I could no longer keep up on the payments. I ended up

moving to XXXX to be with my mom and dad so I would not be homeless. I again

tried to do the right thing and called Nation Star to ask again if there was anything

else that could be done otherwise I was moving and had to let the house go. I

even asked if I could do a deed in lui of foreclosure. They were once again, no

help at all. Now it has been 3 years since I have not made a payment and the

house is still not foreclosed which is making it impossible for me to move forward

with my life and get into another home. I just want them to foreclose so I can start

fresh.

Hi my name is XXXX XXXX, I live in XXXX California. I have a loan with

NationStar Mortgage and iver been trying to get a loan modification from them for

some time now. I have gave them all requested documentation and I have a sale

sate scheduled for this property on XXXX XXXX, 2015. I 'm worried that they will

not postpone the sale date due to some odd regulation they might make up on the

way to just sell my home. I do n't know how much longer I will have to be working

with them to receive a loan modification. Please help me to receive a good

modification for my home so that I could pay my mortgage and not live on a

stressful day to day basis with the foreclosures. I really want to work with them and

I want them to do the same. I do not want them to play games and give me a loan

modification that will be higher then what I used to pay before. ( It seems as

though that 's what every company is giving out these days. My friends complaint
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about this issue too and im really hoping that we can get this resolved. Please help

with the sale date its very close. Thank you for your time.

I paid a tax {$1100.00} to XXXX XXXX XXXX XXXX XXXX on time. Bank of

America made a mistake whereby the taxing authority returned the money to my

account and Bank of America paid them the above amount plus {$220.00} in late

fees. The mortgage payments are deducted from my cheeking account on the

XXXX of the month automatically. Bank of America erroneously opened an escrow

account and fund it out of my payments thereby making my loan payments partial

payments and late for the last XXXX months. I have spoken to several persons in

customer service and escrow department. I am promised the problem will be fixed

it is not. I have a letter dated XXXX/XXXX/2015 my loan will be accelerated by

XXXX XXXX. I was told to send a letter asking the bank to remove the late

payment history from the XXXX credit bureau, I did. I was told I must also contact

the bureau myself.

i have a home loan with ocwen in XXXX ocwen started to sand bag my payments

not telling as the year goes on i get a notice stating i am behind {$2500.00} buy

there attorny i sent the law firm proof i am not behind while waiting to hear back i

get another notice saying i oue {$4000.00} i cantacted the lawfirm and sent the

proof again come to find out the law firm was fired do to them telling ocwen there

wrong now few days lettter i find out XXXX and XXXX payments was sent back to

me saying refused by payee now i get another notice says we now owe

{$5000.00} and states our payment is over {$850.00} the payment is {$650.00}

there and i still sent them there own paper work show we paid they moved the

payment there rude on the phone help

In the beginning of this year, I refinanced my house the mortgage agentdid the

loan with XXXX XXXX. XXXX XXXX sold the loan toNationstar Mortgage. I

received a letter telling me to send my payment toan address and a detachment
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portion. I am to send the detachment portionwith my payment. Which is what I did,

however, I do n't know what theaddress was that I sent the payment to. But I sent

them the payment onXX/XX/2015. For the next few weeks my check was n't

cleared. I'mthinking the check was lost. In about the middle to the end of the

month, I received a statement from Nationstar Mortgage informing me I owe

themfor two months. No problem, I put a stop payment upon the check

onXX/XX/2015. Then I paid them {$2300.00}, which paid them for XXXX

paymentsof {$1100.00}, and provided {$32.00} left over to put upon my principal.

Theyreceived that payment on XXXX/XXXX/15. Later XX/XX/XXXX, I

receivedanother statement dated XXXX/XXXX/15, this statement informed me that

the nextstatement was due on XXXX XXXX 2015, NOTE XXXX XXXX, 2015, NOT

XX/XX/XXXX BUTXX/XX/2015. What am I supposed to think? I 'm thinking there is

no Aprilpayment, I thought that until XXXX XXXX, 2015, when I received a call

fromNationstar about where is my XX/XX/XXXX payment. I then sent them

twopayments covering XX/XX/XXXX and XX/XX/XXXX. As per their policy, I sent

them a copyof the confusing XX/XX/XXXX statement with the XX/XX/XXXX due

date. I informed themthat it was their fault not mine and I expect NO PENALTIES.

Guess what? I did receive penalties over {$100.00} in late fees, I have

triedcustomer service if you can call it that. I received long wait only to be hungup

on, the waits were about fifteen minutes to get someone, then I wouldbe

transferred to someone else, with no one picking up. My desireresolution would be

to at the minimum get rid of the penalties and XXXX, have Nationstar sell my

paper to another company like XXXX, XXXX XXXX XXXX, XXXX XXXX, they

would be fine. I really do n't want to deal withNationstar anymoreNationstar

informing me

Ocwen acquired my loan from XXXX XXXX XXXX in XXXX XXXX. I was in chap

XXXX bankruptcy at the time and it has since been discharged in XXXX XXXX
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XXXX. Ocwen waited until i was no longer under protection of chap XXXX and

then claimed a bogus post petition debt that they say i owed and accelerated my

loan to begin forclosure. i have proof of all my payments to ocwen and i am not in

arrearage post petition!! They were paid all monies due pre petition but insist i owe

them post petition payments due for months of XXXX XXXX until XXXX XXXX I

even have statements where one month they claimed i had no post petition debt in

XXXX XXXX and then the next month they claimed $ XXXX post petition and the

number rises every statement. If i was so called in arrearage post petition then

why did they never file a motion for relief from automatic stay during my

bankruptcy since they claim my missed payments date back to XXXX XXXX and I

was still under bankruptcy until XXXX XXXX. What mortgage company in their

right mind would let XXXX post petition payments be in arrearage without filing a

motion with the courts to stop an automatic stay!! What they did was waited until

my bankruptcy was discharged because they have been trying to get my home

because their is plenty of equity since i first filed bankruptcy. They are liars and

only put foreigners in their customer service dept and they cant understand what

you are trying to convey to them. They also show me as having owed a mortgage

payment that was higher than the XXXX i paid to my prior loan servicer, XXXX

XXXX XXXX and when i asked for a mortgage analysis XXXX years ago they

never did XXXX but now say they are sending me a check for {$2800.00} because

they recently did a mortgage analysis and my escrow balance was too much. The

reason it was {$2800.00} over the amount it should have been was because they

had me paying the wrong amount for my mortgage payment over a period of 3

years!! Had they done the mortgage analysis when first requested XXXX years

ago they would have determined my mortgage payment was incorrect! Please

help immediately! They are trying to coerce me into a loan modification so they

can cover up there faulty accounting. I do not owe them anything!!! I plan to sue
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like the case XXXX XXXX vs Ocwen which cost them XXXX XXXX for their faulty

accounting on her part.

Bank of America has re acquired our mortgage from XXXX ... in this process they

have charged a fee to us, and show it as late, even though the transfer took place

in XXXX 2015 ... the fee, XXXX they say is related to the expenseof acquiring our

mortgage ...

I have bill pay set up to pay my mortgage monthly to Guaranteed Rate. I have

made XXXX payments, and both have been posted and mailed from my account

according to my bank XXXX. Guaranteed Rate claims to have not received the

XXXX payment, while XXXX has verified that the payment has been sent.

Guaranteed rate now has listed my account as delinquent, and charged me a fee

of XXXX {$.00}

I am referring to case number XXXX submitted on XXXX/XXXX/15. After several

attempts to find a loan modification with America 's Servicing Company/Wells

Fargo loan # XXXX, they have responded that they have exhausted all possible

ways for me to repay the loan. The loan is a private loan with several foreigns

banks. They have mentioned that there is a limit on the times the banks are

allowed to permit a loan modifiaction. I have a regular income, I have even ask

ways to repay the deliquent amount. I already had sent all documentation to

support the hardship that I suffered. I will like the possibility for the ombusman to

intervene in this situation. I perceived that the negativity and the reluctancy of the

underwriters and their response sugested me that what many of these banks are

pushing individuals to foreclosures and realy not helping families to keep their

houses. It could be interpreted as a double dipping action from the banks to doble

sell the houses. It is not true the response of the agent that they have tried to

reach me without response. I had several telephone conversations with the

preservation specialist, XXXX XXXX and his manger. Please advise the status of
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this complaint and the possibility of a resolution on my hehalf. Thank you.

We we prey as first time home buyers that were not represented at closing so did

not fully understand any of it. No disclosures on the issues of the home. The loan

was through XXXX XXXX and XXXX who closed due to fraudulent loans and so

our second payment ever was rejected back in 2009 the loan has transferred

XXXX and no they are foreclosing since we ca n't afford an attorney we are lost

with no options. Except the fact the original loan was predatory. We would like to

have a payment reduction and a chance to keep our home. Please help.. Are

issue is consistent with all the following descriptors.

In XX/XX/XXXX, my mortgage was acquired by Carrington Morrgage Services,

XXXX, California, from XXXX Mortgages. Since the acquisition, I have had nothing

but unanswered problems. Beginning XX/XX/XXXX, my escrow payment was

raised from approximately XXXX per month : XXXX of which was/is PMI, to XXXX.

Carrington explained that XXXX was to cover a projected escrow shortage and

would only continue for 12 months. My home owners insurance was XXXX in

XX/XX/XXXX, XXXX in XX/XX/XXXX. My tax was XXXX both years. I had no

escrow shortage from the previous year ( XXXX-XXXX ). I requested an escrow

analysis to explain how I could be XXXX short on my escrow when total payments

from escrow for taxes, PMI, and insurance XX/XX/XXXX-XX/XX/XXXX would be

XXXX and my escrow payin was XXXX ( a potential shortage of XXXX ). I received

no answer and the woman was very rude. I have now paid XXXX to my escrow

account from XX/XX/XXXX-present. Despite the 12 months time line, I am still

paying the extra XXXX per month. My taxes, PMI, and insurance this year totaled

XXXX. I have called XXXX times and requested a full escrow breakdown. I have

yet to receive XXXX. I have absolutely no idea what my additional payments of

XXXX have gone towards. In addition to this, Carrington has begun holding an

overage payments I make towards principal. They hold it in an  unapploed funds
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account '' as a  suspense balance ''. Currently, I have XXXX in this account. I have

been told they will only move those money if my account is current. Oddly, my

account has been current, the funds have not been applied. I assume I am paying

interest on my XXXX of principal balance. I exhausted with this company. My

minimum payment rose from XXXX to XXXX, and XXXX per month raise is

substantial for me as a single mother. I have paid almost XXXX to escrow this

calendar year, all that has been paid out of my escrow is XXXX in PMI and

insurance, yet my most recent statement shows an escrow balance of XXXX.

How?!?! I can not get an answer. My XXXX requests for full escrow breakdown

resulted in XXXX rude conversations with XXXX different reasons why I am paying

almost XXXX per year to escrow and NO escrow breakdown. A year and a half in,

I still have never gotten an escrow breakdown. Nor have I found out when and

where my  suspense balance '' is applied. Please help, I beyond frustrated. I can

not afford to continue paying XXXX per month on a loan of XXXX with a fixed 6.5

% rate.

A notery came to my home and lied straight through the hold thing. She assured

me I could stay in home until time of my death. I was only XXXX then. We never

did have couceling or I would never have signed off on the loan. And even Hud

just passed the law that would allow me to stay in my home, XXXX XXXX XXXX

HAS IT UP FOR AUCTION ON XXXX at XXXX .I called when I turned XXXX and

XXXX XXXX XXXX XXXX me it would cost me XXXX to get on loan that if I waited

until I was XXXX it would be cheaper, That was a lie. He wants me to come up

with XXXX.I lost my husband on XX/XX/XXXX. I am now XXXX and no money, no

home. So my advise to the old folks out there. beware. Do not listen to the lies

they are telling people.We took the mortage in XX/XX/XXXX and he never did

record it until Legale Aid who I thought was on my side but not so called him and

and told him to go register the loan at the court house. which he did after all these
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years. XXXX XXXX, XXXX. XXXX

In XXXX of 2014 we FINALLY came to an agreement with Ocwens lawyer, XXXX

XXXX from the XXXX in XXXX, NC to modifiy our mortgage. This modification

agreement was subject to a dialogue to get clarification regarding the escrow. On

XXXX XXXX, 2014 the Ocwen lawyer XXXX XXXX finally was able to get

clarification from their client that stated that :  The answer to your question is that

the escrow shortage has been made part of the new outstanding principal balance

due under the modification. The shortage ( which was identified in his

XXXX/XXXX/14 email to be ( {$39000.00} ) ) will get repaid during the life of the

loan upon repayment of principal and interest.  However, just a few months later

they have wrongfully increased the escrow by 75 %. I have contacted them and

over the course of two weeks still can not get this corrected despite forwarding

these clarifications to them and several conversations with their escalation

specialist XXXX XXXX. So once again the mortgage servicing is XXXX up and Im

using my time to XXXX it as well as pay the increase in the interim because their

system will not allow for a short payment. While XXXX XXXX is quite nice she

doesnt have the ability to undersand the problem nor authority to correct it. She

says she will call back in 5 days with better clarification. Im not holding my breath.

I guess I need to again hire a lawyer. What a stupid mess.

I am trying to get a lien release from CitiFinancial Corp. the lien was applied to my

Property in Kansas with a loan for siding in XXXX. The loan was Paid in full in

XXXX. The Lien is keeping us from the home improvements we need to make to

our home. I began requesting the release of the lien on XXXX XXXX XXXX, XXXX

through the Loan Company then by myself since XXXX XXXX XXXX.

I do not know where to start to be honest. I am XXXX and can not maintain my

house any more and had to move out. I tried for a modification and was denied

then tried for a shortsale and bank of america tells me i did not complete a
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then tried for a shortsale and bank of america tells me i did not complete a

modification. this is utterly ridiculous. i have been trying to do a shortsale and they

denied it because they said i did not turn in a bank statement. it was uploaded in

XXXX. bank of america also said i can not do a shortsale because i did not do a

modification, i have news for you i have worked on a modification with XXXX

XXXX for about XXXX months to get bank of america to open the file in XXXX and

work on a shortsale. so the negotiator XXXX XXXX told me the file is declined

because the home is vacant, however it is a guidline that if hope was vacated

because they are XXXX and can not maintain the property a shortsale can take

place. that was what i was doing but this man denied the file because he could not

reach me. declined because he could not cal me. finally he called me and spoke to

me for about XXXX hour PLEASE LISTEN TO THIS CALL he said the file should

not have been declined and would get the file back to XXXX XXXX and she would

re open the shortsale. this was over a month ago. i called in last week to check on

status because i was not contacted and some person at bank of america tells me

the property will foreclose and that the shortsale was never in the works ... .omg it

is in XXXX and been a shortsale for almost a month ... ... .wow verified stupidity.

they said i have to be reviewed for a modification. i am meeting with a attorney the

AZ Dept of housing refers and letting them listen to the conversation of bank of

america stating they made a mistake and will fix it. so far this has not happened.

this is ridiculous and i can not even type anymore as it is so painful all i have been

through. i am so upset. please do not foreclose on me and approve the shortsale. i

even wrote the VP XXXX XXXX at bank of america and he never responded. what

is happening is wrong and this is horrible. the lawyer says he will take it on and

has cause so that is good but who wants a law suit i just want this to be over

approve the shortsale and move on with my life!

Chase mistakenly pulled my credit 3 times during the application process. Chase
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duplicatively pulled my credit on XXXX XXXX, XXXX XXXX and XXXX XXXX. The

rational they have explained is 1 ) they pulled a hard credit pull twice over two

days due to lack of coordination 2 ) they then needed to pull again as they

mistakenly thought our joint application was for a married couple, it is not. They

have acknowledged these errors. I have notified them of my intent to file a formal

complaint.

My monthly loan payment amount increased last month, without any explanation,

previous disclosures or any notice of any kind. My hazard insurance and taxes are

escrowed through my loan payment so I understand that my monthly payment can

and has fluctuated in the past. However, I have never had a change without at

least a few months notice as well as a detailed explanation or accounting as to the

reason why my payment was due to change. This did not occur in my situation. I

have had many problems with Ocwen since they became my mortgage servicer. I

very much would advocate allowing borrowers such as myself to be allowed to

request a service transfer to another servicer when dissatisfaction occurs due to

the servicer 's actions.

I have a mortgage through House Hold finance Member of HSBC Group. I am

wondering if I qualify for some kind of relief due to predatory lending practices? I

have paid this company approximately {$110000.00} since XX/XX/XXXX-

XX/XX/XXXX. I still owe {$66000.00} for a property that is assessed at

{$69000.00}. I have no equity built up so that I could refinance with another

banking institution. No one will help me get away from this lender. The local

branch office closed years ago. There is no one to contact any longer. I think the

home office is in XXXX. I really do not know.The last time I spoke with someone, it

took weeks because I had to use regular mail. The phone numbers on my

statements only lead to menus and not a person to speak with. The web site is a

joke of looped links that offer no help.They told me that I can not refinance with
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them any longer because there is no equity. ( No kidding! They absorbed it! ) Are

you able to direct me on what to do? I do n't want to lose my home and am close

to retirement ( XXXX years ).

I wish to raise an official complaint in respect to the treatment of my mortgage

account with JP Morgan Chase ( Chase ) on the basis that I do not believe that I

have been treated fairly. When I was on a XXXX Chase placed me on an

unemployment deferment and stated that once my employment resumed that the

options were deferment where I would put earnest money down to show good faith

and then make payments that would pay off the arrearages over time but there

was no formal process for this other than them asking a few questions. I answered

the questions and was constantly deferred to the loan modification program which

was not the program that I wanted to place in having recently being a recipient of

the HAMP modification program. I did not have a single Point of Contact ( POC )

and even when a POC was assigned to my file it was an arduous task getting in

touch with them, often times leaving numerous voicemails calls would not be

returned for an inordinate period of time. Although Chase was part of the National

Mortgage Settlement it appears that they attempt to misguide customers that are

in financial duress in a process that may be easiest for them to manage which in

most instances in not in the best interests of the customer. Fast forward in

numerous telephone conversations with Chase I stated verbally that I would like to

get a deferment and pay the arrearages over time. Comes now, Chase denied

having such communications on file to substantiate my request. Although during

that time I was told to make an earnest money deposit for a deferment which I did

in the amount of {$4000.00} on XXXX XXXX, 2014 which was later returned to my

financial institution on XXXX XXXX, 2014. I contacted Chase Bank to find out what

would be a reasonable amount for my deferment on XXXX XXXX, 2014 and was

able to get the support of my family and submitted a payment in the amount of
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{$7000.00}. Chase in turn cashed my payment of {$7000.00} more importantly

when I ask them to trace the check that was returned on XXXX XXXX they were

made aware once more for my request for deferment. Chase representatives sadly

mislead me into believing that my request for deferment was being processed. It

was my understanding on the basis of submitting an earnest money deposit and

Chase cashing that payment in the amount of {$7000.00} that I would be entered

into a deferment program so I could keep my HAMP loan modification and have

the removal of late fees that were incurred on my account as per my numerous

requests. I have been mislead by Chase Bank and do not believe they meet the

National Mortgage Settlement guidelines of needing to be clear, fair and not

misleading. I have also been advised of case law which supports the requirement

for important conditions to be made clear and obvious in work out options to

include deferments. That was definitely not the case in the mortgage

documentation which was issued to me or in any communications from Chase.

Chase sadly literally bullied me into another loan modification under the XXXX

XXXX Exception Program even though to my understanding I qualified for the

HAMP Program. Nonetheless, I lost the terms of my HAMP loan modification

under my initial agreement and my payment increased because Chase rolled in

ancillary fees to include late fees which I requested a removal of due to

documented hardship. XXXX XXXX XXXX, XXXX Asset Manager did alert me

telephonically that she did see communications for my request for deferment and

she wished she could help but advised me that a modification would be the only

way to save my home as Chase denied any communications and she apologized

for me being misled.

We refinanced our home in XX/XX/XXXX. The mortgage broker committed fraud.

Upon discovering the fraud we worked with XXXX fraud department to prove that,

we were successful. Attempt after attempt was made to modify the loan. The
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mortgage meltdown happened and then the XXXX settlement. We had a XXXX

and XXXX trust. XXXX did a trial mod on the XXXX. When we made the last

payment on the trial mod, they then violated the XXXX settlement and gave

servicing rights to SPS on the XXXX trust. After a year they then transferred the

XXXX to SPS. There is no proper chain of title. The banks have further committed

fraud and then filed for foreclosure and now are starting eviction process rather

than waiting for determination on finding from CFPB on allegations. This agency is

supposed to be XXXX that is here to help the consumers. I 've watched the video

by XXXX XXXX, saying you are here to help. I have further documents, which I

was told I have to file a new complaint rather than add to the existing complaint.

That does not seem very efficient, but I 'm going to do whatever I have to make

this story heard. The banks have waited for the  news '' to quiet down about the

frauds and stealing people 's homes, and then they have gone back to business

as usual. It 's time for someone to step up and stop them. These loans were

securitized in XXXX. The notes have been lost or destroyed. The assignments

were not done at the courthouse until XX/XX/XXXX, which is six years after the

trust had closed. The Trust law states it must be done within 90 days of that

closing date in order to be traded on XXXX XXXX. Then they claim XXXX is the

keepers of the Record. XXXX as of today is still showing XXXX XXXX XXXX and

inactive. They are not keeping the records concurrently which is yet another

violation. These banks are just stealing people 's homes, and it must be stopped. I

will say that we had diligently tried to work with XXXX and XXXX to modify these

loans. By the time XXXX violated the XXXX Settlement, we knew they were not

going to do the lawful thing. In going over my documents to send in, I note that

they claim XXXX as the keepers of the record and Trustee, but on my loan

documents it has XXXX with a specific address in Virginia, not XXXX. This whole

thing has been fraud after fraud. I implore you to thoroughly investigate this case
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and STOP them.

I have had Ocwen serving XXXX loans for my condo for several years now. When

the financial crisis hit GMAC lowered my interest rate on these loans. This was

done for a short period of time. Now they are raising the rate. I have made

repeated calls to Ocwen asking them to provide me with the note holder so I could

arrange a refinance or interest rate change. My condo is still worth a fraction of

what I owe. They state to me that they can not provide me with any info for the

lender. Once more thy state that I have no choice but to pay the increased

payment or face credit problems. Now they are calling me on Sat. & Sun. saying

that I better make the increased payment even though no bill has been received. I

need to mention that I have never missed a payment through all of this. Yet I am

receiving threatening phone calls from XXXX. Where is our consumer protection

from these lenders and service companies.

I have had several problems with shellpoint mortgage servicing as you probably

hear from consumers on a daily basis since it is the WORST Mortgage company

ever for customer service. I have been getting foreclosure letters from Shellpoint

and are working with NCHFA ( XXXX housing finance agency ) to get assistance (

medical/decrease in work hardship ) however time is running out and I requested

last week ( via shellpoint rep XXXX XXXX ) to know what is my balance and he

said that he did not know as they were going to have to order a copy of the

Attorneys fees and charges even though my loan has no official  projected

foreclosure sale date '' as I was told by this customer service rep. and that it would

take 24 hours to fax me a copy of the attorneys fees to my fax machine at my desk

( XXXX XXXX ). Today makes 4 days and the copy of the attorneys fees has not

shown up so I called the  only '' number for Shellpoint ( I reached loss mitigation

dept. ) and a representative said she was connecting me to the foreclosure dept in

XXXX, and some Rude Rep answered the phone, did not say his name, did not
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identify he was working for shellpoint servicing and said he did understand what I

was requesting and asked me to repeat myself, when I repeated myself he said

you know what hold on and hung up the phone on me '' Outrageous customer

service!!! I called back to the only number shellpoint has and spoke to one of the

reps who keeps trying to get me to speak to another Rep in loss mitigation ( XXXX

XXXX ), and I told her I DO NOT want to speak to XXXX XXXX ( this company

acts as though XXXX XXXX is the only person working for Shellpoint ) and if I

waited for XXXX XXXX to return any of my calls I would be in full foreclosure from

waiting. I asked to speak to someone in charge and/or to connect me to the

foreclosure dept and the rep just keeps trying to get me to speak to XXXX XXXX,

so I ended the call. So in getting the run around from this company, time is running

out and it appears that I am being forced into foreclosure sale, which is what I

believe this company keeps acting like they want me to do because they keep

stalling, please assist me in getting the total cost needed to bring my account

current. Thankyou

My mortgage got sold over and over again in XXXX parts. The last XXXX to buy

my XXXX mtg is Chase. They are threatening to foreclose now in spite of me

making payments. The payments were rejected, attached if system lets me. I had

told them I needed a reconciliation. I had told them that I just got my property back

from XXXX mortgagor. I had told them I was sending my estimated payments in

XXXX chunks. They ignored all my communiques and are proceeding. I need help

to reach someone with reasoning capabilities at Chase.

Chase denied all requests for assistance to help me maintain ownership of my

home, I lost my home due to foreclosure. My savings depleted and I am homeless.

I spoke with a representative on XXXX XXXX, 2015. His name was XXXX and his

ID # is XXXX. I called to make a payment on the account. They would only take

my checking account number. I gave him the routing number for my bank - XXXX
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XXXX XXXX and my checking account number. XXXX. This is the same account

number that I have given to other companies to take money out my account and to

have money put into my account. I have had this checking account for over 10

years. XXXX even game me a confirmation # of XXXX. I noticed on a

correspondence and my checking account that the payment was not processed. I

called today on XXXX and spoke with rep ID # XXXX who originally told me that

the payment was rejected on XXXX for NSF, I explained that could n't be true

because I am looking at my account and there were funds in my account on the

XXXX, how could you verify a checking account in XXXX hrs, and that I did not

have any NSF fees from my checking account. He placed me on hold a little

longer and then he came back with the excuse that it was n't the XXXX payment it

was my XXXX payment that was rejected, I said that was not true because the

XXXX payment is showing on the automatic system when you call in to my

account and it was also a bank transfer - guaranteed funds. He placed me on hold

again and then this time he said it was rejected on the XXXX because my bank

said it was the wrong account number. So, I called my bank with the Ocwen rep on

line and that credit union rep confirmed that the account number and routing

number XXXX gave on the XXXX was correct, but maybe Ocwen can try putting a

XXXX before everything, due to Ocwen 's system XXXX. He said he would try but

if it reject again he would charge me another NSF fee. I explained that the XXXX

XXXX would need to be credited to my account and due to OCWEN system issue

I should not be responsible for any fees. He said no I am still responsible. There is

also an {$110.00} fee on my account that XXXX on XXXX could not explain what it

is for and that he said will stay on my account until the Maturity date and will not

effect the principal or interest or negatively effect the account,.

CHASE has had several attorneys contact me looking for resolution to their mtg

errors in response to XXXX different CFPB complaints. They have continually
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closed your complaints starting process with me only to stop resolution XXXX in

what appears to be deliberate delay in resolving their accounting errors on my

former mtg with them. XXXX I have been told CHASE needs more time to

investigate and now it is over 1.5 yrs LATER! I ask how much time should it take a

major corporation to have their documents in order??!!!

I have a loans that originated through XXXX which XXXX XXXX XXXX later had

Greentree Servicing to service. I have requested a XXXX and Greentree just

keeps giving me the run around. This form is needed by another entity to assist

with my mortgage payments. Greentree is only capable of calling about the money

past due not giving me the form which will allow my mortgage to be paid.

My mortgage was sold to Nationstar Mortgage LLC around 2 or 3 years ago.

During this period, there were no issues with my account. In XXXX of 2015, I

decided to make my payments directly from another account rather than have

Nationstar draft payments from the old account. Not thinking, I did not update my

payment options online in their system and consequently, the XXXX and XXXX

payments were sent back because of NSF. I immediately reissued XXXX

payments through Bill Payer bringing the account current. The payments for XXXX

and XXXX were sent electronically through Bill Payer with no problem. When

XXXX 's payment was sent in through Bill Payer, the payment was rejected and

sent back to my bank as was XXXX 's payment. When I spoke to a customer

service representative, I was told that for a 6-month period, all payments would be

rejected unless they are in the form of a cashier 's check, a money order, or etc. I

was not notified of this previously. As a consumer, it is apparent that Northstar is

using tactics that will create additional fees for the company or even cause

foreclosure. Consumers beware! XXXX XXXX

Date : XX/XX/XXXXFrom : XXXX XXXX : Unfair and Premeditate re-modification

practices Carrington Mortgage ServicesTo Whom It May Concern, This a
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complaint of unfair practice with re-modification regarding Carrington Mortgage

Services. I received the final Modification proposal from Carrington Mortgage

Services on XX/XX/XXXX.Prior to the modification agreement, I was paying trial

house payments of XXXX from XXXX, XXXX XXXX, and XX/XX/XXXX. the

previous loan agreement had the escrow included with mortgage insurance and

property taxes. Unknowingly, when I received the final loan modification from

Carrington Mortgage Services. I did not know that the new modification included

the interest and principle ONLY making the new monthly loan XXXX .Also, being

responsible for the escrow of housing insurance and taxes. I found this out when

after receiving other notices form Carrington mortgage which I will enclosed with

this complaint. Moreover, the real purpose for this unfair practice and premeditated

maneuver is that prior to Carrington Mortgage Service assuming form the previous

intercessor, XXXX XXXX XXXX. I was battling a complaint for predatory lending

with them and had file with a Law Firm to obtain re-modification like so many other

disadvantaged home owners. I did not pay my mortgage after having to pay law

fees and the previous misses payments with multiple interest is {$36.00} accrued

by Carrington Mortgage company. I will enclose evidences and motive for this

unfair re-modification by Carrington Mortgage. In addition, I had already filed a

complaint pervious to this on former file number:XXXX Thank You for Your

cooperation in this matter, XXXX XXXX

I have been trying to initiate this short sale with Seterus since XXXX XXXXI have

submitted all docs to XXXX as well and XXXX and myselfhave been trying to get

ahold of Seterus to get an update and we have had no luckI re-submitted all docs

on XXXX XXXX and I keep calling for an updates and they keeptelling me they

have received my third party but it has not been uploaded.

We applied for a loan modification through Shellpoint Mortgage Servicing on

XXXX/XXXX/15. We received a letter dated XXXX/XXXX/15 advising that they
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received the complete modification packet and it could take 30 days for a

response. The letter also said that  your property would not be sent to foreclosure

or if it had been started, we will not initiate a foreclosure sale. '' We received a

letter dated XXXX/XXXX/15 from an attorney 's office stating we were in pre-

foreclosure status. I called Shellpoint on XXXX/XXXX/15 at which time I was

advised that we were denied for the modification and our only options were a

repayment plan, short sale or foreclosure. We wanted to try a repayment plan

however, he said there would be legal fees added in. I did n't think they should be

because his letter said that it would n't be sent for foreclosure until a decision was

made. He said I could send in an appeal letter disputing the legal fees being

added to a repayment plan so I sent an appeal letter on XXXX/XXXX/15. I called

on XXXX/XXXX/15 & XXXX/XXXX/15 and was advised it was still pending a

decision in the escalation dept. We received a letter dated XXXX/XXXX/15 on

XXXX/XXXX/15 from the escalation dept advising that our request for a

modification would remain denied. I called on XXXX/XXXX/15 and stated that we

were appealing the legal fees ; the customer service rep said he recognized that

and was sending it back to the escalation dept for review. I called on

XXXX/XXXX/15 checking status and to try to make a payment ; I was advised that

it was still pending and that we were not  allowed '' to make a payment. I also

confirmed again that foreclosure proceedings were on hold. We received a letter

on XXXX/XXXX/15 from the attorney 's office advising that there is now a sheriff 's

sale date for our property. I called Shellpoint on XXXX/XXXX/15 and he said the

decision was still pending. He also said that the  sheriff 's sale was n't until

XXXX/XXXX/15 so we should have a response from the escalation dept by then. ''

I asked why there was n't a hold on it and he could n't say. I called the attorney 's

office right after and she said there was no hold on our file.

For over 6 months we were trying to get answers as to why so much money
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{$1500.00} was going into our escrow account. It exceeded our yearly payments

by {$5800.00}. At XXXX point our escrow balance was over {$12000.00}, with

XXXX continuing to be added each month, our yearly payments from escrow are

{$13000.00}. We asked for an escrow analysis and never received XXXX, never

received calls back and would never get any answers to any questions when we

called etc.. We also believe we were over charged a number of times with PMI , it

was taken out XXXX in XXXX of 2015 at {$240.00} each when PMI is supposed to

be paid XXXX a month. We do n't have much paperwork because any time we

requested it, it is not sent or is sent missing information. Our mortgage was raised

to a large amount a month {$3100.00} and no one could explain why. We believe

Ocwen Loan Servicing , LLC broke laws in regards to escrow and has stolen

money from us by overcharging PMI and taking our money within the escrow

account. Once we really started calling daily we were sold to a new company,

XXXX. However when we received our escrow closing statement it only included

two months in it, not all 12 months like it should have. On the closing statement it

shows the PMI being taken out XXXX in XXXX month ( XXXX ), who knows how

many other months this has occurred.

I have made principal payments to Chase which they did not apply to principal.

Rather, they said they considered it  advance payments. '' I need these payments

applied to principal retroactively. I have spoken to the executive branch there,

have been promised return calls but have heard nothing. I need the proper

principal amount as I have an ARM and my monthly payment now is being

calculated on a higher principal amount.

I pay my mortgage with direct withdrawal from a bank account with the same bank,

Suntrust, that owns my mortgage loan. My payment is a little over {$900.00} a

month and I pay {$1100.00} XXXX a month ( I just raised the amount to XXXX

from XXXX ) with the additional amount put toward my principal. I have specified
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multiple times ( verbally and in writing ) that this amount was to be put toward my

principal. Several months into paying my mortgage, I started receiving a

Prepayment Notice '' telling me they were applying this extra money to my

mortgage payment and not to my principal and that now I did n't need to pay my

mortgage for XXXX months. The prepayment notice includes the following phrase

:  In accordance with Suntrust policy, any amount received over the minimum

monthly payment, may be applied to your principal balance. '' The verb  may '' is of

course used here to indicate that early principal repayment is possible, though has

not been done in this case - even though I have repeatedly asked that it be done

and it was being done. I visited the bank after receiving the first of these notices

and a banking representative discussed the situation with the  Exception Payment

Processing Department '' to again let them know that I am not prepaying my

mortgage, but rather prepaying my principal. Instead of correcting the problem, I

now have received another of these Prepayment Notices which indicates that

Suntrust is not applying my extra payments to my principal and has not been doing

so for long enough to have amounted to full prepayment of XXXX - XXXX entire

mortgage payments. This is stealing. Can you please help me and the many

others who have had this problem?

Seterus, Inc. ( Mortgage Servicing ) company has added a INCORRECT recent

chapter XXXX bankrutcy to my account and can not prove to me where it came

from nor can they provide me with the paper work for when this was filed, etc. I

have not filed a chapter XXXX bankruptcy with this mortgage company. I have

called in XX/XX/XXXX and again in XX/XX/XXXX but being told that it takes time.

No one calls back with any update and I end up explaining the situation multiple

times to supervisors and persons in the bankruptcy dept. Please assist.

Since Green Tree Servicing has taken over the servicing of my home loan they

have relentlessly called me every time my payment was even a day past due,
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sometimes XXXX times per day. They have also ( on XXXX occasions ) falsely

reported to the credit bureaus that I have been 30 days delinquent on my

mortgage. They are difficult to contact and just plain rude when I am able to get

hold of someone. I do n't understand how a company such as Green Tree is

allowed to operate using such malicious tactics.

Bank of America alleges that I am in default in XXXX, when this is far from true. A

customer service Manager ( whom I will not reveal the name as of yet ), indicated

on XXXX XXXX that I was not required to pay my mortgage that month through

the process. The only pending document was a form I submitted for the Internal

Revenue Service approximately XXXX times starting XXXX XXXX, 2015, which

the bank finally received. The bank requested and claimed that the Internal

Revenue Service denied my form that the form was submitted incorrectly, or the

bank did not receive the form approximately XXXX or XXXX times. I have the

phone records, names, and documentation. According to the application of the

bank, and what representatives at the bank stated,  the IRS form was never even

required for a forbearance program.  Furthermore, I asked what the IRS wrote in

refusing this document. The bank stated,  I was not allowed to have the

information from the IRS, when this pertains to my taxes.  The Freedom of

Information Act Laws '' allows me to receive information pertaining to my personal

financial information. I am also addressing unemployment programs that the bank

stated that was required for a forbearance program when in fact for three months

the bank was fully aware of my financial situation, and the application does not

state this requirement for forbearance programs. The Bank 's XXXX XXXX, 2015,

letters outlined required information, and ask me to fax XXXX different sets of

documents ( same documents ) at least XXXX times to a Consumer Relations

Manager, and Case Manager. Another set of documents the bank had in the case

manager 's possession as of XXXX. I was promised by the bank per in writing the
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XXXX XXXX letter what the bank required, to put this issue to a close. I provided

all information, which has been submitted, and resubmitted several times to the

bank. The XXXX XXXX letter from the bank also stated that my program final as of

XXXX XXXX, 2015. The bank finally recognized my final documents as of XXXX

XXXX, per my case manager 's statement after two weeks of trying to submit the

information, because my case manager on XXXX different occasions claimed,  he

did not get it. '' I have had approximately XXXX case managers during this whole

process. At this time, I filed a complaint with the Consumer Financial Protection

Bureau. On XXXX XXXX, 2015, my case manager called whom I already faxed in

XXXX asked for another pieceof information, and an income statement, which the

XXXX piece of information the case manager had in his possession as of XXXX,

2015. I stated to my case manager not to call until XXXX XXXX to advice the

outcome since all documents were in. This matter has not been resolved. I have

had received consistent calls from the bank alleging that documents were not

received on numerous Occasions. I am currently unemployed and prolonging this

process is causing me undue XXXX, and even interfering with my job search,

because I am spending considerable amount of time refaxing documents, asking

the state for documents ; writing letters of explanations for the bank already

received by the bank as far back as XXXX. This whole process started XXXX

XXXX, and the date now is XXXX XXXX. with my forbearance not finalized when

the bank did receive all documents as of XXXX XXXX, 2015. This would have

been sooner, if the repetition of asking for documents would stop. The XXXX

XXXX letter indicated the documents required, which I already provided, because

so much time the bank allowed to lapse in XXXX. I had to ask the State for an

updated a statement again. If the bank does not adhere to the requirements

recognized and finalize my forbearance program by XXXX XXXX, I will forward all

documents, evidence, names, times, and phone records to the Consumer
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Protection Bureau for violations. I will also file a lawsuit.

To Whom It May Concern : For over a year and a half, I have been working

diligently with Bank Of America XXXX BOA ) on the unscrupulous actions carried

out by Countrywide to entice, induce and / or assist a borrower in taking a modified

mortgage that carries a high interest rate. A five year loan modification created by

Countrywide was inherited by BOA when the modification ended in XX/XX/XXXX.

The modification papers were signed in XX/XX/XXXX when the loan was backed

by XXXX. In the five year period the modification was in existence, the loan was

sold to a private investor. Refinancing and any type of modification has been

denied by the investor through the lender, BOA.

Reverse mortgage tv advertising offers a free kit that explains options. Free, just

call this number. I called and it was Quicken Loans. The person called me back

from a non-toll-free number and continued to ask more and more probing

questions  need to know this before I can send you the kit '' that included request

for next of kin contact and for my social security number. This is verging on

criminal. I never did get the promised  free kit '' and now someone I do n't know

has a lot of information about my credit and the value of my current residence.

I have a mortgage loan with Seterus , Inc . In approx XXXX of 2015, my workload (

XXXX ) was decreased by more than half. This decrease took my paychecks from

approx {$1300.00} down to approx {$400.00}. I fell behind on my mortgage

payments. I called Seterus and explained the situation and was told that they

would work with me to keep from foreclosure. I received a delinquency notice

dated XXXX XXXX, 2015, which listed the months for which I owed and the status.

The letter showed that the XXXX 2015 payment had been made on XXXX XXXX,

2015. This made me delinquent by XXXX months XXXX XXXX, XXXX, XXXX and

XXXX XXXX. I secured a full-time job and, on XXXX XXXX, 2015, made the

payment for XXXX. This made me delinquent by XXXX months XXXX XXXX,
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payment for XXXX. This made me delinquent by XXXX months XXXX XXXX,

XXXX, XXXX and XXXX XXXX. My plan was to make a payment XXXX a month

until the loan was brought current. On XXXX XXXX, 2015, I made the payment for

XXXX. This WOULD HAVE made me delinquent XXXX months XXXX XXXX,

XXXX and XXXX XXXX. That payment was returned to my bank because of  the

status of my loan. '' When I called to discuss the matter with Seterus, I was told

that they did not accept partial payments. I was told that the only payment that

would be accepted on a delinquent loan would be the full amount owed. The

payment made on XXXX XXXX for XXXX would have been considered a partial

payment and they accepted that payment ... .why not the XXXX XXXX payment??

Today, I received foreclosure papers.

We sent wire transfer payment, through XXXX XXXX XXXX for our mortgage

payment in the amount of {$2500.00} on XXXX XXXX, 2015. The payment was

rejected by NationStar Mortgage. We called NationStar Mortgage and spoke to

upper manager XXXX XXXX ext. XXXX. He assured me that if I sent a new wire

transfer, Monday XXXX XXXX, 2015, that it would go through without a problem. I

followed his exact instructions and on Saturday, XXXX XXXX, 2015 I checked my

bank account and they have rejected our payment a second time this month. They

are closed today, since it is Sunday. We are simply trying to pay our mortgage and

NationStar is not allowing us to do so.

I currently have my mortgage with Chase. I divorced back in 2011 and applied for

an assumption to remove my ex wifes name. It was part of the divorce decree and

my ex executed a quitclaim on said property. Chase denied my recent application

for assumption citing that the modification had a XXXX year clause before any

changes could be made to my exisiting loan. Upon reviewing the loan modification,

which I have attached, I do not see where I had agreed or was aware of any such

restriction. By order of the court/divorce decree in 2011, I called Chase and
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advised of my situation and looking for the best possible solution to resolve this

matter. Chase send us the loan application to remove her name from the loan

XXXX Assumption XXXX. Our bank loan processor was negligent in keeping us

apprised our loan progress. After several attempts and weeks, we received a

confirmation of a loan modification. Upon submission, our loan processor assured

us that we could do both a modification and removal of her name in XXXX

process. Upon receiving the confirmation paperwork, the only thing that was done

was a modification AND Chase DID NOT removed my ex wifes name. This was

the whole reason for us approaching Chase. We are very frustrated and are on the

verge of losing our home because of incompetence and lack of good customer

service on behalf of Chase Bank. As things stand right now, we are in contempt of

court and will lose our home due to a technicality that I do not see in the mod

paperwork. I am not a banker or expert on loans. I relied on my loan

processors/customer service rep to guide me through this process. I have been

trying to get a straight, smart intelligent answer to what I am trying to accomplish

with my mortgage. My loan payments have been on time. Thank you kindly for

your consideration.

My husband and I have been trying for years to refinance our home mortgage.

Wells Fargo, the lender, XXXX mortgage owns the loan. We bought our home in

XXXX, have not missed a payment + we have great credit scores. Currently, our

home value is less than what we paid for. Wells Fargo wo n't lower the loan to the

current property value, unless we 're in a hardship! Wells Fargo just sends letters

with XXXX numbers, so they can give you the run around and pass you off to

other staff until you get frustrated and hang out. Meanwhile, we 're busy and do n't

have time for this. Perfect scam. Why would they help!?!?

COMPLAINT REPORT OF SUSPICIOUS ACTIVITY POTENTIAL

RACKETEERING AND/OR MONEY LAUNDERING This complaint is by and from
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family Date : XXXX XXXX, XXXX To, WHOM EVER THIS MAY CONCERN/

WHOM EVER IN AUTHORITY REGARDING : XXXX XXXX and XXXX , XXXX. (

XXXX XXXX XXXX For the Firm ), Attorney for XXXX XXXX BANK TRUSTEE,

XXXX. XXXX XXXX, XXXX XXXX, FL XXXX, XXXX XXXX ( XXXX XXXX XXXX

XXXX XXXX ), XXXX. XXXX XXXX XXXX, XXXX XXXX, SENECA MORTGAGE

SERVICING LLC, XXXX XXXX XXXX, XXXX, XXXX XXXX, XXXX XXXX XXXX

XXXX, XXXX XXXX XXXX, XXXX, XXXX XXXX, XXXX XXXX, XXXX. XXXX

XXXX XXXX XXXX , XXXX, XXXX, XXXX XXXX, XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, XXXX, XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX

XXXX, THE ALLEGED  TITLE HOLDER CLAIMANTS '', XXXX XXXX XXXX (

RESIDENTIAL MORTGAGE LOAN TRUST XXXX ) C/O XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX above mentioned ALLEGED  TITLE

HOLDER CLAIMANTS '' are not the true title holder claimants on record and are

attempting to deprive me ( i.e. XXXX : of the XXXX family, the Secured Creditor )

of my {$290000.00} promissory note, security, investment, and private/ personal

residential family home in XXXX XXXX XXXX XXXX.I have no prior existing

written contract with the above named alleged title holder claimants that they can

prove on and for the records as true, complete and not misleading, under the risks

and penalties of perjury that I am obligated to XXXX or must sell my house without

my consent and valuable consideration. BREACH OF SECURITY. I have a strong

compelling feeling and supportive reasons to feel that I am being extorted,

embezzled, robbed, defrauded, deprived, racketeered, discriminated against, lied

to, libeled, defamed, induced, and prejudged by the above listed alleged title

holders. I am competent of what a contract is and I am aware of my will to choose

good or bad, and to say yes or no. My no 's is no and my yes 's is yes. I do not

consent means I DO NOT CONSENT. Coercion and duress is a crime. It breaks

my heart to be put in this emotion wrecking situation and not know anywhere else
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I had a catastrophic illness that permanently XXXX me. I lost my job and the bank

said they would foreclose on my house in XXXX days. My daughter and I were

both on the loan for the house as co-owners. This was our first home. Then we,

XXXX at a time we declared bankruptcies and left the home. Never giving us a

reason why PNC bank kept delaying the foreclosure for over XXXX years. Then in

XXXX we were jointly sued in small claims for the HOA fees of XXXX of the HOA

's. The third HOA was the monthly fees and they filed a lien against the house. We

do n't know if they recieved their fees from the final sale of the home on

XXXX/XXXX/2014 when the title was finally transferred. We tried for years to get

them to do a deed in lieu sign off but they would not do that. The Judge-XXXX at

the small claims case, would barely hear our testimony and of course judged in

their favor. The HOA did not bring ANY documents to prove the amounts of

charged services. The judge said we should trust this lady to send us copies of all

the amounts charged since the judge saw her all the time and knows she is

reliable. We still have not received a thing and it 's been three weeks. Now the

Small Claims court says we owe thousands of dollars on a house for HOA fees on

a house that we were told to leave by the bank. We did leave. We would like to to

know if this is legal what they did. Can we sue PNC for not foreclosing for over

XXXX years because they did n't want to pay the HOA FEES? Should we appeal

the small claim judgement?
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Last year I refinanced my mortgage with the bank that was servicing it M & T

Bank. M & T Bank had bought the servicing from XXXX. I was very careful to

make sure the new account number got on the Bill Pay I use from my XXXX XXXX

checking account. M & T claimed they did n't receive the very first payment after I

refinanced. After many calls and submission of payment information I ended up in

a XXXX way call with XXXX XXXX and M & T before M & T went back and found

the problem. I was told the payment somehow got posted to an internal M & T

checking account instead of my mortgage, which is why they could n't find it since

they were only looking at the mortgage accounts. This has happened XXXX times

in a row now. The way I have fixed it the last XXXX times was to call the lady at M

& T who solved the problem the XXXX time. They are after me again for a

payment I have already made calling me on a Saturday at XXXX. My fear is if I

lose my contact at M & T ( the lady who cleared it up the first time ) I will have to

deal with incompetent people who have no clue. It 's in my account record what

has happened in the past. Does n't it seem logical that they, number 1 fix the

problem so it ca n't happen again and 2 if it does happen again, check to see if the

error just might be on their end?

We have a XXXX mortgage on our home and it is a balloon loan that is due in

2017. We are attempting to pay an extra {$500.00} in addition to our monthly

payments of {$120.00}. but our mortgage company Ocwen keeps applying a

monthly fee to the {$500.00}. extra payment. I wrote  For Principal Only '' on the

check and checked the box on the statement for principle only. Our statement

shows that we are only paying {$370.00} on the principle and we are several

months ahead in our monthly payments. They are trying to make it very hard to

pay off the principle, Can you help us? Thank you, XXXX XXXX

I have a home mortgage with Ocwen Loan Servicing, LLC.They have been

charging me a usurious interest rate in the amount of {$7000.00} ( for one month )
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since 2010.They will not explain this nor will they correct it.I think this is illegal and

I want it taken off my loan amount and I do not want it to effect my credit.

I have been trying to apply for a mortgage modification for the past few months. I

used a non-profit organization called XXXX XXXX to assist me in contacting the

right department at the mortgage servicing company. XXXX XXXX was on a few of

the conference calls with the mortgage servicing company when I would contact

the mortgage servicing company. This is a key aspect because the conversations

were recorded. To start the process for the mortgage modification application, I

needed to complete a checklist. The first time around, I sent the items on the

checklist certified mail to the mortgage servicing company. The package contained

all of the required items on the checklist. I did not receive the signed return receipt

for about XXXX weeks because they let the items sit in their XXXX XXXX for two

weeks. The mortgage servicing company sent me a letter saying that they did not

receive the items in the required time so they were cancelling the mortgage

modification application. When I called them, they said the cancellation letter

crossed in the mail. So they told me over the phone the items that I was still

missing or incomplete. This time around, I uploaded the items directly on their

network server over the internet. Again, I received another cancellation letter

saying the items were not received in time. I contacted my assigned account

representative at the mortgage servicing company that was on the documents and

after explaining the issues that I was having with getting all of the documents to

them, this person told me that all of the documents were uploaded on their server

and to check back for a status. So I called the mortgage servicing company with

the non-profit organization on the phone with me on a recorded line by the non-

profit organization. Right away, the mortgage servicing company went right back to

their bread and butter answer that all of the documents were not received. After

telling the mortgage servicing company that my account representative had told
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me in a prior phone call that all of the documents were already received, the

representative put me on hold for a few minutes. When they got back on the

phone, the story changed and now not only did they confirm that all of the

documents were received and the application will be processed now, several

copies of each item were received. This was on a recorded line by the non-profit

organization that was on the conference call with me listening in. I called about a

month later to get a status and again, the mortgage servicing company went right

back to their bread and butter answer that all of the documents were not received.

After telling them that my account representative had told me in a prior phone call

that all of the documents were already received and that the next person that I

followed up with also confirmed the documents were received which was on a

recorded line, they still stuck to their story that all of the documents were not

received. They told me that my account representative was not authorized to tell

me that the documents were received because that representative was not the

person assigned to my account any longer. When I mentioned about the second

person from their company acknowledging receipt of the documents on a recorded

line, they had no answer and still stuck to their story that all of the documents were

not received. They are asking me to resend the missing documents to start the

application process.

This is in reference to what I complained about here : Case number : XXXXLet me

explain. I stopped paying on my mortgage back last XXXX in reference to the

complaint listed above regarding not being able to continue to pay the mortgage

because the INSURANCE company decided to raise the insurance on the property

from XXXX to XXXX a yr. I LEFT. The Travelers told me the firehouse, that is

exactly XXXX Miles from the house, MOVED XXXX miles in 2 years when the

XXXX and XXXX plates move XXXX in 10 years. Hmmm. The travelers said the

movement was due to XXXX shifting. Really? LameXXXX excuse. I then went to
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another local insurance company XXXX and they  Could 've '' given me my

insurance at XXXX but, since my then fiance ', claimed on her insurance, on a

house I DID NOT own nor was a part of the DEED, burned to the ground due to a

kitchen fire. Well, the wonderful TRAVELER 's Insurance BLAMED ME, since we

are now married. Really? Are you serious? I would have to wait until XXXX 2015

to GET insurance. I LEFT and took a job XXXX where I am now. So, the house

XXXX is schedule for foreclosure on XXXX XXXX. I STOPPED IT. I was the victim

of an unscrupulous and CRIMINAL Real estate agent in XXXX XXXX XXXX

XXXX. He NEVER put a LOCK BOX on my home for 5 months since XXXX XXXX

XXXX when I listed it UNTIL XXXX XXXX XXXX. The house was left WIDE OPEN

and was vandalized. Long story short, all the details are attached, but I hired a

NEW agent who sold the house in 3 weeks. Well, XXXX XXXX XXXX, attached, is

FORCING the forceclosure since Wells Fargo Home Mortgage is NOT and

REFUSES to communicate with them. The date is XXXX XXXX XXXX and we

have a SIGNED and ACCEPTED OFFER in place which WELLS FARGO is

AWARE OF. They are NOT doing a XXXX thing to STOP the foreclosure yet they

are dragging their feet with regards to this process. My new agent is XXXX XXXX

XXXX XXXX XXXX in XXXX. She 's having a difficult time speaking to them as

well. THEY DO NOT COMMUNICATE. THEY sit on their XXXX and I AM the

XXXX that Constantly Calls them, XXXX XXXX, my home preservation specialist,

who 's TRYING HARD to work with his people but they do n't communicate with

them. I CAN ONLY FAX them and yet, XXXX just told me yesterday that he JUST

got the ability to EMAIL ME. I FAX and FAX and FAX and have records of all faxes

from eFax. I THREATEN and do not respond. I call them and DO NOT

RESPOND. THIS HOUSE WILL SELL but they WILL NOT STOP THE

FORECLOSURE PROCESS because they DO NOT WANT IT TO SELL. IF THEY

DID, they 'd call XXXX XXXX XXXX and STOP THE FORECLOSURE which
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As most people right now, my husband and I are having financial difficulties and

are past due on our mortgage. We have had nothing but problems with our

mortgage servicer, XXXX XXXX. They have returned payments, just so that they

can show us more delinquent, instead of applying it towards the amount owed.

Now, they keep our payments but put them in a suspense status, again, just to

show us more delinquent then we really are. We have called them and were

assured that the payment would be applied to the account. The payment was

made on XXXX/XXXX/15 towards the XXXX bill. It is now XXXX, and the payment

STILL has not been applied towards our account. We STILL show delinquent for

XXXX. Our mortgage company is purposefully performing these actions, complete

UDAPP violations, just to show us more delinquent, credit report harsher than we

deserve ( i.e. XXXX instead of XXXX or XXXX ), and to force us into foreclosure.
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I have been out of work since last year. I fell behind on everything. In XXXX I

made XXXX partially payments on my mortgage to Ocwen Loan Servicing paying

the largest part of the mortgage for XXXX, XXXX and XXXX. That was all the

money I had. I started working again XXXX months ago. The XXXX thing I did was

pay the balance of those XXXX months including late fees. I wrote XXXX checks

and explained exactly what the checks were for in the memo. Ocwen cashed the

XXXX and XXXX checks and returned the XXXX. I get paid weekly and out of

each pay check I send a partially mortgage payment. I sent a partially payment for

XXXX and from the next weeks pay I sent the balance. I did the same for XXXX. I

have just sent payment for XXXX. Ocwen has returned the payments and sent me

a delinquent notices stating that I owe from XXXX through XXXX. I keep sending

the payments back and they returned them again. If they would keep the

payments I would be caught up through XXXX with XXXX next as we are still in

XXXX. I do n't know what else to do but keep sending the payments. I can only

pay the arrears this way. Once it 's caught up I can pay on time. I am alone, I am a

XXXX year old woman and I have no other income and nowhere to go. I need help

with this. I do n't understand why thy wo n't accept the payments. I 'm still getting

collection calls and the state they want to help with the mortgage. Sending the

payments back is not helping. they have also sent my name to XXXX who call and

email me with loan offers on a regular basis. I just want to get my bill paid and get

back on track.

XXXX, and its law firm XXXX ( now known as XXXX ) in 2007, filed a foreclosure

complaint, verification and attachments based on false, misleading, deceptive,

forged signatures of attorneys, signed by non-staff employees in the authorized

practice of law ( which is a crime in Pennsylvania ) to proceed in foreclosures,

including foreclosures of my properties. The bank and its law firm at the time,

knowingly and intentionally authorized non-attorney staff to prepare, verify and

Page 13184 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13185 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen FL 328XX Web

Ocwen GA 300XX Web

Page 13186 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/25/2015 Closed with explanation Yes No

06/26/2015 Closed with explanation Yes Yes

Page 13187 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1428843

1428859

Page 13188 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/20/2015 Mortgage Conventional fixed mortgage

Page 13189 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 13190 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



sign the attorneys ' names without any review by a legal competent attorney at the

firm. These non-attorneys signed writs of execution, false notary witness and

verification of assignment of mortgage and other pertinent legal documents used

to litigate the foreclosure in the courts. This deception was recently discovered and

upon review of the complaint, verification, assignment and other documents, I

became aware of the scheme to defraud me of my property, through an illegal and

improper foreclosure. In a deposition of all the partners of the law firm, they

admitted that they never prepared, reviewed, verified or signed the complaint at

any time, neither at the commencement or throughout the proceeding. The law

firm and XXXX XXXX are debt collector in violation of the FDCPA, various Federal

and Pennsylvania statues when the illegal foreclosure was filed into the court,

thereby perpetrating fraud on the court. XXXX claimed legal interest by

assignment, but did not have an assignment until after a default judgment was

entered. Still no proof of evidence as to the legal standing of XXXX XXXX ( debt

collector ) as the debt was in default at the time of its alleged assignment of

mortgage, which is questionable. Documents including the assignment has forged

signature of attorneys as well. Due to this deceptive and unconscionable act, any

judgment obtained illegally is void. I have attached a full complaint and other

documents providing the sworn deposition and testimony of the attorneys, their

admissions, documented evidence of their admissions with exhibits of forged

signatures in my foreclosures, as well others filed and recorded into the

Pennsylvania courts.

In XX/XX/XXXX, my mortgage company XXXX notified me that the mortgage on

my home had been transferred to Green Tree Servicing LLC as directed by the

federal government.  In XX/XX/XXXX, my home sustained a lot of damages from

ice dams and falling ice blocks, including water dripping into the house from

melting ice from the ice dams on the roof and a broken deck and heating system
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etc.  A roofing company had to remove the front gutter to stop the dripping of water

into the house because they couldn't break and remove the ice dam from the roof.

A heating/plumbing company came to my rescue after XXXX days of being without

heat and repaired the broken heating system.   An insurance adjuster came the

day the back gutter fell under the weight of the ice block and broke the deck.

Though he couldn't get to the back of the house due to blockage of the doors by

ice blocks and several feet of snow, he was able to put together a claim package.

The insurance checks that I received had XXXX my name and that of the

mortgage company Green Tree Servicing, so, I called Green Tree and was

instructed by the representative to sign the back of the checks and send to them

by next day delivery and to ensure that I enclose a prepaid next day delivery

envelop for the return of a replacement check from them.  So, I did as I was

instructed by signing the backs of the XXXX checks in the amounts of XXXX and

XXXX and sent to Green Tree by next day delivery with a prepaid next day

delivery envelop enclosed on XX/XX/XXXX.  Rather than do what they told me

they would do on the phone, Green Tree Servicing sent me a package instructing

me to send a quote for the repairs from a contractor along with a completed lien

waiver and a form XXXX  They also insisted that I send canceled checks for any

work for which I've already paid and a bill along with completed lien waiver and

form XXXX from any work already done but unpaid.   On XX/XX/XXXX I sent

Green Tree a bill for XXXX from the plumbing company along with a completed

XXXX form and a canceled check in the amount of XXXX and a bill marked paid

from the roofing company.  It took several phone calls from the plumbing company

and me before the plumbing company was paid and till this day, I have yet to

receive a reimbursement for the XXXX I paid the roofing company.  It was very

difficult to find a contractor who was willing to complete a form XXXX for work they

have yet to do but on XX/XX/XXXX, I sent a quote for the repairs from a contractor
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To whom it may concern, In XXXX I purchased a home XXXX. Unfortunately in

late XXXX I came down on orders that would take me to XXXX. Home sales in my

neighborhood were not good many of the sales in my neighborhood at that time

were foreclosures. I was told that my home would not sell for what I owed. I felt

that I had no other alternative but to file bankruptcy. My bankruptcy was

discharged in XXXX in XXXX of XXXX. Shortly after my discharge I contacted

Wells Fargo via a phone call and asked them how I could get rid of the house. I

had not intended to just let it sit empty while I was in XXXX as I did n't know if I

was responsible. My conversation with Wells Fargo initially was good I was told

that paperwork was going to mailed to me that I could sign and the home would be

out of my name. My wife remained in the XXXX house for approximately XXXX

months after my phone call. However, the paperwork never came. It is my belief

that Wells Fargo was deceiving me intentionally. I was not sure exactly what was

going on at that time how it would benefit them to ignore my request. My phone

calls continued to Wells Fargo as bills continued to come in the mail. I payed the

heating bill on the home through the next winter while residing in XXXX This was

not a good time financially for my family as these extra bills just made it harder for

us to get by. Finally, the cost of maintaining the home in XXXX became to much

and we had to stop making insurance and heating payments. Soon after this I

started to receive excessive force placed insurance bills. Needless to say after

years of calling and not receiving accurate information my wife wrote a letter in

XXXX of XXXX request for Wells Fargo to do a deed in lieu. Having the home still

in our name two years after the bankruptcy was hurting our chances of getting

financing for another home. With me having to move every few years XXXX it was

an issue that had to be addressed. In XXXX, after my wife had sent the letter, we

received Foreclosure paperwork in the mail. This was infuriating, we had been lied

to for almost XXXX years the had no intentions on giving us a DIL. Desperate for
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answers I called the VA. Where I was in contact with a XXXX XXXX XXXX XXXX

She was the XXXX person in XXXX years to give me any kind of accurate

information. She told me that even though I had filed bankruptcy I could have tried

to sell the home to get it out of my name. She also told me that Wells Fargo had

been lying to me. Apparently they never would have been able to send a deed in

lieu because the HOA fees on the home were not being paid. Needless to say

desperate to get this home out of my name and not get saddled with a foreclosure

I listed the home on the market. The home received an offer that would have more

than covered the principle amount owed on the home. However, Wells Fargo had

now included XXXX years of fees and costs applied to my note. The offer on the

home was XXXX the principle balance at the time of bankruptcy was XXXX. But

now because of all of the fees being charged by Wells we would n't have enough

money to cover the sale. I contacted every imaginable person from Wells Fargo

but they were all reluctant to assist me. Unavoidably, I had to sell the home as a

short sale in XXXX of XXXX. 3 days before the closing a XXXX dollar charge was

placed for insurance. I believe that Wells Fargo took advantage of me and my

situation. I was also charged late fees after my bankruptcy. They have cause

extreme damage to my family and finances. I have done a little bit of investing as

to my rights and I think that Wells Fargo may be in violation of RESPA regulation X

as well as violations to the bankruptcy code. It is my desire that Wells Fargo be

held accountable by whatever means necessary. Sincerely, XXXX XXXX

I began the process of refinancing my home with Bank of America, who currently

holds my mortgage after being contacted by them several times, on XX/XX/2015.

After several requests for additional information, and a lot of confusion XXXX, they

asked for verification about a particular payment I received, which caused a huge

red flag, and they convinced me to close the loan application to start over, as it

was easier for them.  This was in XX/XX/XXXX I believe.  I was shuffled through
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XXXX different people.  I spent a good portion of my time every day or so

preparing information, even going into a branch at XXXX point to attempt to fax

information directly to the agent who requested it.  After the restart, a new person

contacted me, saying that additional information focusing more on my XXXX

income would solve the confusion, and a new list of information requested was

sent to me.  A lot of it had to come from my CPA and bookkeeper, so they

prepared a large file for me to send and I did.  The agent who requested it emailed

me back saying he would put it into my file.  Half an hour later he called me to

apologize, that my loan had been cancelled, because he had failed to tell me I only

had 72 hours to get my CPA and bookkeeper's information.  I had done nothing

wrong.  It was their error XXXX and XXXX my loan was cancelled.Today I got a

Notice of Action Taken, which says that the application was not approved because

of INSUFFICENT CASH : INSUFFICENT LIQUID ASSETS TO CLOSE THE

LOAN.I am in shock and horror - scared to death that this will end up on my credit

report.  There was NEVER a suggestion that I did not have cash to close the loan.

I was ready each and every time they told me we were about to close to meet the

requirements of the costs, which was approximately XXXX times.  I am completely

panicked now that this huge bank has not only screwed up my credit by requesting

it multiple times from the credit agencies, but now that this Notice is on my

financial report as well.  I do not know who can help me and I have emailed the

original agent I worked with there to help me, but I doubt I will even get a

response.  I believe BofA needs to be disciplined for this.  No one got anything

from this deal and now I am much worse off than if I had never said yes to them in

the first place.

I have always paid my mortgage on time. Nationstar Mortgage paid my impounded

insurance bill 15 days late causing my insurance to lapse. After that I got a new

refi and during that time while in escrow they XXXX XXXX paid insurance 15 days
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late XXXX ) sent me a letter to force insurance if I did not comply XXXX ) ran

XXXX credit inquiries on my credit report all XXXX agencies XXXX ) reported my

acct as a 30 day late while in escrow after delaying payoff info after XXXX request

causing a late charge XXXX ) reported after account was paid in full My property

was neglectfully uninsured for 15 days!!!!!!!!!!!!!!!!!!!!!!!!!!

In XXXX XXXX, my husband and I did a refi with XXXX XXXX XXXX, at which

time XXXX transferred, our  XXXX '' mortgage to Green Tree XXXX, and XXXX

closed that loan. We have always paid our obligations on time. I, unfortunately

XXXX in XXXX of XXXX, which to find out in May needed a XXXX, I had the XXXX

in XXXX of XXXX, that failed leaving me unemployed and XXXX. I called GT to

make a payment because I handle our family obligations, and since having the

XXXX it was going to be late. Customer service put me in touch with an accounts

manager to see if I could have fees waived, since we always paid on time. XXXX

XXXX @ GT was my account manager, XXXX said if I thought having the next

payment or XXXX put into a deferment, would that help us out since I was n't

recovering as expected. I did not know this was even an option. XXXX advised me

that I could email my information in to her because I was unable to drive. Now this

was to help me with XX/XX/XXXX payments. I did everything XXXX requested.

She then went away and no one in the office would help, including her supervisor.

I spoke with her XXXX day and she was so rude said only XXXX could handle this.

I continued to reach out to XXXX and started getting the feeling I was getting the

run around so I was told I should make the next payment, because we would have

to resubmit because the pay stubs from my husband were not current and we 'd

try to submit for XX/XX/XXXX, again doing this all through email as I could not fax

the information. I asked XXXX on numerous occasions could it be read, because

that was another thing XXXX was telling me as a stall tactic I am certain of now,

that it was not legible. Finally, XXXX XXXX says they have all the information
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updated pay stubs, copies of necessary paper work to send out to be approved. I

tried calling XXXX several times to make sure the documents were in order. She

emails me to say XXXX says the documents are not legible. XXXX? they are no

longer my lender, Now XXXX did not attempt to call to call me XXXX or XXXX

times a day like she did when she was concerned with my  not making a payment

'' but did not call to tell me about the  not legible '' documentation. In the final hours

I had compiled all the information needed to send to XXXX and had my husband

drove me to a XXXX to fax and I said please call me this is time sensitive. All this

to tell me I was denied the deferment. Which lead my husband and I to make a

very serious decision to file for bankruptcy, my XXXX income was going to end,

and medical bills were piling up as well. We 've NEVER been delinquent with any

of our debt, we did this to  save our home ''. It was not easy struggling to pay every

bill on time even with XXXX incomes now being  XXXX '' from a failed XXXX, I

have NEVER returned to work from the original XXXX, so we go to XXXX income

with a family of XXXX living in this home. XXXX of XXXX I believe was our XXXX

payment we filed a chap XXXX in XXXX of XXXX which converted to a chap

XXXX in XXXX due to loss of income, XXXX still continued to contact me even

after being notified that we filed bankruptcy. Bankruptcy closed XXXX XXXX,

XXXX, one week later to the date a letter dated XXXX XXXX, XXXX Green Tree

sends a letter certified and my regular mail Letter of New Jersey Default and Intent

to Foreclose. With fees listed, very contradictory, stating the  if I filed bankruptcy '',

not attempt to collect a debt, but lists payments that have n't been made during

this time frame of XXXX, and we are aware because we filed bankruptcy.

Bankruptcy code XXXX, creditors may not take certain actions for at least 30 days.

This is what the GT practices when a middle class family is faced with a

devistating situation. We tried to be proactive and work with GT prior to being

forced into a bankruptcy, this was not an easy decision.

Page 13240 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13241 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13242 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13243 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13244 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/20/2015 Mortgage FHA mortgage

06/20/2015 Mortgage Conventional fixed mortgage

Page 13245 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan modification,collection,foreclosure

Page 13246 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX : XXXX XXXX XXXX XXXX, California, CFPB Complaint No. : XXXX XXXX

XXXX : Thank you for your response to the above referenced matter. I find that

response to be rather dismissive, condescending and misleading. As Trustee of a

Trust XXXX operates in a fiduciary capacity in regard to the beneficiaries of the

Trust and is solely responsible for the actions and conduct of the Trust according

to its provisions unless it is co Trustee with another entity or individual. To attempt

to differentiate ownership between the Trust and the Trustee is patently misleading

when you know that the Trustee controls all fot he actions of the trust regardless of

the nature of the trust. I am requesting that you particularly and specifically clarify

XXXX XXXX XXXX relationship to this transaction regarding the acquisition,

maintenance and, subsequent disposition of title to this property. If I believe that

you are intentionally attempting to mislead me I will commence proceedings with

the Office of the Comptroller of the Currency and such other federal regulatory

agencies as are appropriate. To indicate that XXXX XXXX was not involved with

this matter in its individual capacity is to fail to state in just what capacity it was

involved and is therefore intentionally deceitful. Do not trifle with me regarding this

matter by providing half truths and half answers in an attempt to run me around in

semantical circles. If XXXX was not the lender or servicer for this property, please

state the name, address, loan number, amount and term of the loan, insurer of title

and any other pertinent information regarding the lender and the same for each

servicer of the lender 's loan, including the date of servicing. I am presently in

contact with Chase regarding its involvement in this matter and it has already

admitted to complicity and liability. I am seeking information regarding XXXX

XXXX complicity in this matter on any level and would appreciate your full and

unrestrained cooperation in that regard. I appreciate your time

2010 I modified a mortgage loan. Caught up XXXX payments w/ American
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General. They lowered my interest rate XXXX. After I got divorced, XXXX again I

wanted to modify my loan thinking I could get a lower interest rate catching up

XXXX payments. I got my signature notarized at my local bank and sent XXXX

now Springleaf ) papers. Thinking they XXXX again lowered my interest rate

cause my payments were lower. They had taken away seven years of payments

and put it back to 20 years. I told them it was n't right and I did n't realize they took

away 7 years of payments at XXXX a month and I 'd sue them. The next month

Springleaf sold my Mortgage to XXXX.

The Bankruptcy Judge stated that my house issue needed to be handled in my

county 's superior court. In XX/XX/XXXX, I dismissed my Chapter XXXX case

where the only debt in question was my home. The Bankruptcy Judge refunded

the leftover of the alleged mortgage payments that I paid to the Bankruptcy

Trustee back to me once XXXX was paid. The Bankruptcy Judge did not allow

XXXX cent to be paid to Chase because Chase did not prove ownership of the

alleged mortgage. XXXX got money because XXXX proved ownership of my car.

In XXXX XXXX Court, I lost part of my Quiet Title litigation because I had a bad

attorney who later got disbarred XX/XX/XXXX by the Georgia Bar. Given the

urgency of time to file an appeal, I filed my appeal pro se with the Court of Appeals

and lost my appeal due to my little legal knowledge. In XX/XX/XXXX, even though

I knew that Chase is not the rightful owner of my alleged mortgage, I initiated a

loan modification because I got so tired of being in limbo with my house. For many

weeks thereafter, Chase lost documents that I faxed and I re-fax, then Chase

demanded new ones. In XX/XX/XXXX, numerous Chase representatives told me

that all documents needed for the Chase underwriter was received and complete.

For weeks, XXXX XXXX, the Chase Customer Service Rep and XXXX XXXX,

Chase 's Executive response team, asked me to write a letter without justification

and not related to any of the documents that I submitted to Chase. I asked both to
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please put the new requirement in writing so I better understand what is needed.

For over 6 weeks, I asked repeatedly by phone and fax for clarification from Chase

to state the new requirement and was told that the requirement remains verbal.

XXXX XXXX and XXXX XXXX told me that there is no way to generate a letter

stating Chase 's new requirement. In XX/XX/XXXX, Profit and Loss statements

that were shown complete since late XX/XX/XXXX in Chase 's correspondences

now show incomplete. My request for an explanation has been ignored for weeks.

I went to an event in XX/XX/XXXX and met an attorney who stated that all Chase

has done so far, is Chase 's process before foreclosing on a house. He said that

Chase has no intention of doing a loan modification and that Chase will continue to

frustrate me by asking for irrelevant documentation through verbal instructions.

Verbal instructions gives Chase the opportunity to claim that I did not submit

required documents and that the verbal instructions documents that I submitted

were not requested. In almost 3 weeks, I stated that I will be recording

conversations with Chase especially since my last conversation with XXXX XXXX

was a shouting match. XXXX XXXX and XXXX XXXX has not called me since

then. The last correspondence from Chase states a XX/XX/XXXX due date

showing Profit and Loss that were shown complete in XX/XX/XXXX, now

incomplete AND no explanation from Chase as to what got the already complete

Profit and Loss to be incomplete. I faxed numerous letters to ask for clarification

and got silence. HELP! I look forward to your assistance.

I applied for a home loan modification with Ocwen over 4 months ago. My

husbands job cut his pay in half, so we fell behind on our mortgage, and Ocwen

told us about XXXX possible programs we may qualify for. After submitting all the

documents Ocwen sent in their 'welcome package', we returned everything

promptly. This is when our nightmare began. Ocwen claimed they hadn't received

our documents, so we sent them again; in fact we sent them by fax XXXX, by
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email numerous times, and by USPS mail XXXX. Still, they say they hadn't

received them. The representative we were assigned was located XXXX. His

accent was so thick, we couldn't communicate with him at all. We requested

Ocwen to assign us another rep, but were told they can't assign us another rep.

Nothing is moving with regards to our refi. We did however find an XXXX speaking

person and she became our rep. After speaking with her by phone, she specifically

told us what documents were missing. She asked that we email them directly to

her, so she could get things moving. We did what she asked, but haven't heard

back anything. At this point we are several months behind on our mortgage, and it

seems that Ocwen is doing everything possible to stall. They haven't even told us

what our percentage rate or payment would be. We have read many horror stories

about Ocwen's treatment of customers, forcing them into foreclosure because of

their lax, incompetent and dishonest business practices. XXXX I recently

discovered that Ocwen is now facing Federal charges for their misconduct, illegal

fees, forced foreclosures; mishandling of customer's cases and much more. We

feel that Ocwen is just a scam company, whose main objective is to force families

into foreclosure. XXXXWe have gotten nowhere in 4 months and are desperate to

close our modification and move on. We did not choose Ocwen as our mortgage

company. Our loan was sold to them by  XXXX.  We have lived in our home for

over 20 years, and until my husband's job pay was cut, we made all payments on

time. Ocwen does not answer emails, and if you're lucky enough to get them by

phone, you are transferred XXXX. At the very beginning of our attempt to get a

home modification, our credit was XXXX and rising,  a score we had worked very

hard for, paying off credit cards and not using credit any longer. Now our credit

scores have dropped to the low XXXX and no other mortgage company will help

us. By the way, Ocwen is not registered with the BBB, but take a look at the

complaints on the BBB website.At this point, we are lost, feel like victims of a
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CITI MORTGAGE COMPLAINT : Today my broker and i were on a XXXX call with

a  manager '' who states her name is  XXXX '' XXXX REFUSED to provide her last

name. I was informed that Citi will not submit a foreclosure sale postponement

request even after XXXX told them to put XXXX in. Citi also now claims that the

file was incomplete which is contrary to numerous calls and emails stating that all

documents were in we were only waiting for the Appraisal and BPO. All our

documents have been in for over 45 days after repeated faxes and emails with

duplicate documents. Not only did I send Citi the documents but I also sent them

to the attorney as they requested them as well. Back in XXXX all the documents

were confirmed in and the issue was then the file was stuck in a special legal

department and had to be released. It has always been some excuse as to while

the file was not moving. Then in XXXX a guy named XXXX was holding up the file

and could not see any values in the system and informed us I never let anyone in

for the request. I gave Citi the appraisers name and BPO agents name of who

came then two weeks later they confirmed that the values were completed they

just lost them. How do you lose values? I was informed that they reached out to

the department in charge of validating the values and that would take another 10

days. Then I was informed early XXXX by both the rep XXXX and again last week

by XXXX that these files are sitting awaiting assignment which is taking

abnormally long considering the short staff. We were also informed weeks ago that

Citi was putting in a request to postpone the sale which never happened. Im really

a loss for this behavior. I would be fired if I lied and treated customers like Citi is

routinely conducting themselves. I have been nothing but very accommodating to

them during the unfortunate time in my life and separation from my wife. XXXX of

us are always very accommodating to Citi for access of our property. Can you

please call someone that is in the position to investigate what is going on with this

short sale department? Someone needs to find out why Citi is accepting XXXX
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assets if in fact they do not have the staff to properly work the files. It is

unacceptable to to place these files in jeopardy of foreclosure and be unwilling to

even send the attorney a request to postpone. The attorney office has emailed my

broker daily ; since Thursday, looking for the request so I know they are more than

willing to ask the Judge to postpone the sale. I would love someone to pull the

phone recording and listen to how rude XXXX was. XXXX is a manager? That may

explain why those who work for her are unwilling to assist the customers.

Something needs to be done! On another note, the junior lien holder issued a

release for {$6000.00}. The net is about {$23000.00} less than the foreclosure

summary judgement. That would mean a deficiency to the us far less than a

deficiency if this goes thru the foreclosure process. We are asking that someone

look at all the facts here and give us time to properly work the file.

Our house was bought with a mortgage from XXXX. When they went bankrupt, the

mortgage was sold to XXXX XXXX XXXX. Then it was sold again to about XXXX

years ago. Then in XXXX of XXXX we got in the mail a notice saying that it was

the final notice that our house was being foreclosed on by Green Tree. This was

the XXXX time we had heard of anything like this about a foreclosure. We had

been late on the mortgage a couple of months, but we had n't received anything

before this that said foreclosure. When we got the attached notice, we immediately

filled out the papers that were attached to it that said we could get Assistance

Modification. We faxed the modification paperwork to the number on the notice.

After the modification paperwork was submitted, XXXX from Greentree said to

send in {$900.00} to XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX XXXX XXXX.

But the cashier 's check we sent was returned to us by the mail saying it they were

no longer at that address. We called XXXX back and he said to mail it to XXXX

XXXX XXXX, XXXX instead. We did n't trust the mail, so we started bringing the

money orders in person to this office building each month. We took a money order
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to them each month and received a receipt. Because we were paying them each

month and had gotten a receipt for our payments, we thought the foreclosure was

taken care of and that our loan had been modified and was being held by

Greentree. We were told to make our money orders out to XXXX XXXX XXXX

XXXX. Then on XX/XX/2015 we received court papers saying that we had to

report to the Justice of the Peace in XXXX on XXXX XXXX, 2015 for a foreclosure

hearing. We got the name of a lawyer from a friend as someone who works with

foreclosures. We hired XXXX XXXX XXXX of XXXX XXXX. We called him to try to

hire him to come to our hearing on XXXX XXXX, but he said that was n't enough

notice for him to make it to the hearing, so we went to the XXXX XXXX hearing in

XXXX alone. The judge asked if we had a lawyer and we told him our lawyer could

n't make it to the hearing, so he rescheduled our hearing for the following week.

So then we paid him {$2500.00} in fees and he showed up for the next hearing

around XXXX XXXX or XXXX. The lawyer did come to this hearing, but the judge

said that he had only been on this bench a week, so he could n't make a ruling, so

he was going to transfer it to a higher court, to XXXX XXXX. Our XXXX hearing in

the XXXX court was on XXXX XXXX. Our lawyer did n't show up, so the judge said

that the court did n't inform the lawyer of the change in court date, so they

rescheduled it for XXXX. When we went to the XXXX court date, our lawyer

showed up, but he would n't allow our translator to come into the court. At that

court hearing, our lawyer told the judge that we did n't speak very good XXXX, but

that he would make us understand. Our lawyer asked me only XXXX question

Were you making payments on the house? '' We told him we had been paying

every month until we received the notice in XXXX saying that our house had been

foreclosed on. After that, they did n't ask us any questions, the judge just ruled for

the XXXX XXXX that he owned the house. After this, we asked our lawyer to

appeal, but he said he would n't do that, that we needed to hire another lawyer. He
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did not mention anything about us needing to pay a fee for an appeal. A week later

on the XXXX of XXXX, we got a notice on our front door saying we had to vacate

the house. We tried to call our lawyer, but he would n't answer our calls. We finally

tracked down someone at his office who would answer the phone, XXXX, he said

there was some fee that was supposed to be paid, but this was the first we had

heard of it. He said there was nothing more to do. We started packing up and they

came to throw us out of the house on XXXX XXXX.

I have held a mortgage with Nationstar since XXXX 2013. Since that time, I have

received revision to my monthly payments based on changes in taxes, the value of

the property, and the balance of my escrow account. Last week, I received a

notice from Nationstar that they were again revising our monthly payments based

on a dis-balance in our Escrow account. This is all well and good, but the

disconcerting fact was that they were raising my monthly mortgage payments by

{$600.00}. Even worse was the fact that I was receiving less than 30 days notice

as the new payments would be in effect starting XXXX XXXX. Upon further

investigation, I discovered that the majority of the increase was due to a dis-

balance in the Escrow account. Apparently, Nationstar had anticipated county tax

for the to be around {$500.00} but the actual amount was around {$2000.00}. How

could they not have accounted for such a huge discrepancy? Either their analysts

are highly incompetent or ( which is more likely the case ) they intentionally

lowballed Escrow payments the first year so that we would sign with them.

Wells Fargo Bank is pursuing a foreclosure on a property that has attached Ohio

dower rights to it, that have not yet been applied. Moreover, signed affidavits prove

several layers of  robo signing '' with non existent notary public 's and fraudulent

conveyance history existing over the life of the mortgage loan. The husband in this

matter filed a chapter XXXX bankruptcy and abandoned any connection to the

property, while the wife is left to pursue her rights, as she is a victim of an earlier
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crime caused by the husband, which led this case into foreclosure to begin with.

The Attorney General 's Office indicated the need to contact the Office of the

Comptroller of Currency who said they have alerted your offices to this matter.

This complaint is being made to validate their concern on this particular case and

to bring overall resolve to this issue.

My husband died XX/XX/XXXX. We had fallen behind on our mortgage payments

with Ocwen Bank and they threatened to foreclose. We can not make any more

payments because our income is very low. They call our home and cell phones

XXXX times a day 7 days a week. California just passed a bill to stop robocallers.

Can you please help me? Thank you.

I have never applied for a home loan in my entire life. This could be a mix-up

between my father and my credit, since we have the same name, except I am a

XXXX.

My complaint is base on being treated unfair, I have also been mislead and

discriminated. I decided to have my mortgage loan with the NAVY Federal

because of the support to the militaries being a daughter of a retired NAVY I

support them. My loan officer was XXXX that assist submitting the application and

gathering part of the documentation. After that I was assigned a Processor by the

name of XXXX throughout the time the communication was very poor I send

emails requesting a call back, because every time I call the XXXX it was a hold

time of over 20 minutes and when you finally got someone on the phone they

would say the loan officer was not available and offer to take a message, I asked

to be transfer to a supervisor or an escalations department and they always refuse

and said no one was available and that they could take a message this was more

than XXXX times. I continued with the loan and providing documents needed, I

continuously asked XXXX what other documents were needed to be able to get

the clear to close on the loan. Our closing date was XX/XX/XXXX, on
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XX/XX/XXXX after many emails and conversations I received a request of proof of

taxes being filed for XX/XX/XXXX and XX/XX/XXXX.I was not informed of this until

XX/XX/XXXX two days prior to my closing. I request to speak to a supervisor or

someone above her that could help me on expediting this without success she

always said I can take a message and never got to speak anyone.I did a research

and found the name of the head representative of the mortgage business within

the XXXX and I sent an email including XXXX explaining the situation and asking

for help without any response. I was frustrated I worked so hard on putting the

money together, looking for the home going thru the process of finally getting a

contract approve etc...On every contact I had the impression was a NO HELP and

the way business was handle it was a clear message you are nobody and we do

not care. After I sent the email to XXXX I was contacted by a supervisor name

XXXX she said all documentation was in filed and she had submitted my loan to

underwriting and was pending for approval the conversation took effect on the day

of my closing XX/XX/XXXX. I continued to call her we talked about XXXX times

and at XXXX eastern time she said she was forwarding my file to her supervisor

because she had no response through all this time she NEVER mentioned any

missing documentation or the need of having transcripts. Thats when XXXX sent

me an email advising I needed to have my XX/XX/XXXX and XX/XX/XXXX filed

and processed.I was frustrated and aggravated I advised I was mislead by her

loan originator, processor and supervisor because all XXXX had said all I needed

was to have proof of filing, her response was sorry and you work on a financial

institution you should know this information.She clearly didnt want to deal with me

she avoided my calls until she had to take it because I advised her on proceeding

with legal action and after talking to her she just said you should have know...

XXXX never bother to follow up or  have someone follow up. I am a single mother

with XXXX little boys XXXX and XXXX years old, I am traumatized by the
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Attempted to file to CASE : XXXX and submit continued for over an hour. tihs will

be continuation : The firm initially registered to do business in Florida as XXXX

XXXX XXXX XXXX but dissolved that firm a month later and is now registered to

do business in XXXX as XXXX, XXXX XXXX XXXX. Same procedure completed

in XXXX XXXX, purchased the firm, which XXXX XXXX XXXX, purchased

company of association. Company investigated for fraud, robo-signing and forcing

folks out of their homes. A pure bonafide thief. Then hired former XXXX associate

general counsel and foreclosure expert XXXX XXXX last month, has plans to

expand throughout XXXX, advertising for attorneys in XXXX, XXXX XXXX, XXXX

and XXXX. While at XXXX, XXXX worked with foreclosure attorneys in its retained

attorney network, including those from XXXX 's office. This distribution of former

XXXX attorneys to other firms feels like an injustice to some homeowners in

foreclosure. Attorney game of XXXX - these unethical, criminal involved attorneys

just pop up somewhere else, '' XXXX XXXX hired former attorneys and staff from

both XXXX and XXXX, The former employees with bar complaints and offensive

behavior. REMEMBER : In sworn statements taken by the state attorney general 's

office, XXXX former XXXX employees - a paralegal and a legal assistant - attest to

wrongdoing at the firm that included hiding problem files from federal auditors,

forging signatures and making up documents as staff struggled to keep up with a

mounting volume of foreclosures. NOW : XXXX XXXX XXXX and XXXX XXXX

XXXX, promoted criminal actions which caused evictions of homeowners illegally.

XXXX XXXX XXXX and XXXX & XXXX used the court system to legalize actions

of criminal actions and violations of others civil right and constitutional rights.

Criminals born of allowances to continue as criminals. Approval without

interruption but blind justices. WHY : XXXX XXXX states most convicts were only

in prison because they were caught. XXXX XXXX law firms will have opportunity of

XXXX to XXXX transfer files at {$1200.00} to {$1400.00} per file. The motivation to
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promotion of criminal action. As reported 'crime does pay at the expense of

homeowners and the negligence of our court system included hiding problem files

from federal auditors, forging signatures and making up documents as staff

struggled to keep up with a mounting volume of foreclosures. XXXX of the newest

firms to hit XXXX is XXXX XXXX, which is based out of XXXX, and has XXXX

offices in the state of XXXX. XXXX XXXX has XXXX attorneys working at the

XXXX XXXX offices, which is also under contract to XXXX or XXXX XXXX in

XXXX. XXXX and XXXX XXXX is XXXX of the XXXX largest foreclosure firms to

operate in the state of XXXX, handling nearly XXXX foreclosure cases each year.

The XXXX XXXX XXXX and XXXX & XXXX firm abandons XXXX of files after

being accused of 'robo-signing ' and fraud. XXXX has become a state of

foreclosure attorney like swimming in a pool of piranhas. State of XXXX ; know

that XXXX, XXXX is part of the XXXX v. XXXX class action lawsuit filed late last

year in XXXX County Superior Court. The XXXX attorneys were using a firm that

celebrated its robo-signing procedures and practices to the extent that they

actually published an article detailing the process, and foreclosure filings are rife

with fraud. Not only is it reasonable to imagine fraud, it 's also belief the attorneys

involved know exactly what they were doing. HAD TO FILE BANCKRUPTCY

CHAPTER XXXX..TO PREVENT FORECLOSURE

Describe what happened so we can understand the issue ... I XXXX XXXX have

been fighting with my mortgage company CCO Mortgage loan # XXXX help me

with a loan modification for over a year. CCO Mortgage has kept asking over and

over again for the same documents that I have kept faxing them. The last request

from them to complete a file was a quick claim deed that I had to struggle to get

from my ex husband that I had to hire an attorney to help me get that last

requirement. I was finally able to get a quick claim deed which I faxed over on

XXXX XXXX 2015. I called back a week later and CCO Mortgage like always claim
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they have never received it so I refaxed it XXXX more times on XXXX XXXX 2015

and XXXX XXXX 2015 and XXXX XXXX 2015. CCO Mortgage Finally said that

they have received the package and Per XXXX @ CCO Mortgage said the file was

complete and going into underwriting to see what options are available to help me

keep the home I love and adore. I called today to get an update and they advised

me that the file was kicked out of review because of some 37 day rule I have never

heard of. I did everything they asked have sent every possible form to them you

can imagine and this is the treatment that I receive from CCO Mortgage its

completely unfair and I deserve the right to keep my property.

I AM WRITING THIS COMPLAINT, AS OCWEN IS DENIED ME ON A HAFA

SHORT SALE FOR REASON OF THEIR OWN, CAUSING US FINANCIAL

HARDSHIP. WE WERE EXPECTING THE $ XXXX RELOCATION MONEY,

THEY DENIED FOR REASONS NOT ON THE DOD FRANK FORM. ANY AGENT

HAS REQUESTED THEIR DOCUMENTATION TO SUPPORT THE REASON

FOR THE DENIAL. THEY HAVE NOT PROVIDED IT. THEY KEEP ASKING FOR

DIFFERENT PAY OFF STATEMENTS FROM THE XXXX MTG OTHER THAN A

NORMAL PAY OFF DEMAND.

Court Case XXXX XXXX was a foreclosure case between HSBC and XXXX XXXX

XXXX and not XXXX although XXXX XXXX XXXX represented XXXX. We were

summoned to Court on XXXX XXXX, XXXX dealing with foreclosure. We

havedocuments from XXXX showing that your relationship began with XXXX as

XXXX XXXX XXXX and not XXXX XXXX, XXXX. On XXXX XXXX, XXXX before a

Sheriff sale you verified your sale from XXXX to theFederal Reserve Bank XXXX

XXXX dismissing your involvement with us. On XXXX XXXX, XXXX you appeared

again with a Sheriff sale. XXXX XXXX, XXXX HSBC received confirmation of your

Sheriff Sale. We have no reason to address XXXX because you stated on many

times thatyou were the owner. You simply as the owner has been able to
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fraudulently XXXX XXXX Mortgage in XXXX in Ok ) sell property on ( XXXX XXXX

different occasions and thereforewe scream XXXX jeopardy and mortgage fraud.

We have shown that no mortgage existed and therefore believe that HSBC owes

usour Truth-in- Lending amount from XXXX of {$480000.00}.

Flood Insurance over charge. Every year Bank of America sends me an Flood

Insurance update XXXX in XXXX XXXX for renewal purposes. It is always a

hassle, they send me an OPT OUT letter which allows me to only have flood

insurance coverage on the amount of balance owed. Getting them to honor it is

very difficult. Last year they had the amount incorrect and refused to correct it. I

sent back the letter with a copy of my statement showing I only owed them XXXX

NOT XXXX. When I called them, I was told several times  oh yes we will get that

fixed ''. I requested paperwork in writing over and over, it never arrived. They drug

it out past the  renewal window ''. I had a XXXX call with BOA and XXXX which got

very heated. BOA  bank of America '' said it was Insurance company so we then

got her on the phone as well. BOA still insisted and XXXX was amazed by the

ignorance of BOA, but it was to late and I was denied by XXXX in reduction of

coverage because the bank refused to correct the paperwork in a timely manor.

BOA was sued recently for placing lender based insurance on there loans. This

was before my new troubles with them so I did n't join the class action law suit.

They have managed to get me the last two years. Now my payment is approx.

XXXX more than it should be due to the extreme amount of flood insurance they

selected for me! I believe the new  amount owed '' error is not an error and it is

there new way of getting away with the over charging of there customers.

Previously it took several heated calls to get them to honor the OPT OUT letter. its

so aggravating and unfair of BOA the lender to treat the customer this way.

I started the modification ( RMA ) process with XXXX in XXXX of XXXX After

processing reams of paperwork, all of which were redundant items asked for over
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and over again, a modification was given in XXXX of XXXX. I was put into a 3

month payment trial which I lived up to. In XXXX regular modified payments

began. I was sent the modification agreement to be signed and notarized in

duplicate. I signed and had notarized both and sent it in, but put a note on the

bottom stating I was signing under duress as I was told this would be a principal

reduction. It was a standard modification. They called and told me they could not

accept this with the note and would not do the mod with the note. They said they

would send XXXX more forms for the original mod agreement. After 5 days I called

and they said they had sent it. The woman I spoke with, XXXX XXXX on

XXXX/XXXX/XXXX asked me if she could fax it to me. I agreed, she faxed the

form, I made a copy of said form and proceeded to have both notarized and

placed my original signature on both. Sent it in through regular mail and they in

turn called to say they do not accept fax copies! The form itself was a fax sent by

them! The signature and notarized RAISED stamp were original. I said you people

sent the fax. What are you talking about? Well, the person faxing should have told

you we did n't accept faxes. Why would she have faxed me then? Here we are

after being told they were OVERNIGHTING another mod agreement XXXX, said

which never came. Called again and was informed I have been put back into

foreclosure!! Something untoward is going on here. The only explanation that

makes any sense to me is they are attempting to get out of doing the mod already

offered and payments accepted until the last XXXX I sent and they received on

XXXX XXXX. They refused the XXXX XXXX payment ( of which I have proof of

them receiving on time through XXXX XXXX ) so now they can claim I have n't

paid, I guess. After nearly three years of being put through a ringer when I

qualified from the very beginning and to now have them pull this kind of under-

handed game with the roof over my head is reprehensible and unconscionable.

I received a XXXX from PHH Mortgage Corporate for a charged-off mortgage. The
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XXXX is inaccurate. Specifially, box # XXXX ( identifiable event code ) is incorrect.

Box XXXX current lists  XXXX or Policy to Discontinue Collection '' as the event

code. However, this loan was part of my bankruptcy that was filed in XX/XX/XXXX

and the home was later foreclosed on. Accordingly, the code should be reported

as  A-Bankrupcy. '' The reporting is incorrect and I was unable to correct this by

speaking with the customer service represenative, the issue was not able to be

resolved. Further, there was a recovery of part of the debt due to the foreclosure

sale in XX/XX/XXXX. Accordingly, the amount of chargeoff is less than the amount

shown since much of the balance was recooperated with the foreclosure sale.

on XX/XX/XXXX XXXX writes to XXXX XXXX XXXX for a payoff of the XXXX

XXXX account. This was due to the fact the property being insured had a lien on it

at the time. On XX/XX/XXXX XXXX XXXX response was sent. The problem was

that XXXX XXXX XXXX closed on the wrong account. That meant lien was still on

home. XXXX did not catch the mistake. Embrace Home Loans has the XXXX

XXXX account on the liabilities page listed for unpaid balance of {$1700.00} for

this account. This was false because the amount at the time of closing was

actually around {$9900.00}. XXXX XXXX XXXX Closed an account named XXXX

for {$1700.00}. In actuality the XXXX XXXX account had a balance of close to

{$10000.00}. The XXXX account was also an account closed previously before the

time of close when I called to verify. XXXX was closed XX/XX/XXXX. XXXX XXXX

XXXX never closed the account on the Liabilities page provided by Embrace

Home Loans the account was listed under XXXX instead of the XXXX name. The

account numbers matched however. Embrace Home Loans failed me once again

by not providing accurate information on the liabilities page at the time of closing

for refinance of home loan. The Truth in lending prohibits this type of conduct. My

accounts information was not reported to me correctly at all. XXXX did not XXXX

check the accuracy of the account being closed. Due to the Negligence of the
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Embrace Home Loans and XXXX XXXX XXXX my bank account got frozen and

later seized for the amount of {$4700.00}. To pay off this lien that was still on

property with out my knowledge. XXXX XXXX XXXX did not properly pay off the

right account and Embrace Home Loans did not disclose the right amounts for the

accounts either. Title insurance protects me from fraudulent transfer of dedd to me

and from title defects that are not disclosed to me int he policy. The property was

indexed improperly due to the post closing mistakes that affect my ownership of

the property since it still currently has a lien on it. Due to the encumbrance on the

property of {$10000.00} or more the Deed OF Trust is NOT TRUST WORTHY. I

demand response and resettlement of this issue immediately. XXXX XXXX XXXX

has since transferred rights to the XXXX XXXX account to XXXX

We previously submitted complaint XXXX with our mortgage company Bank of

America in XXXX 2015. We received a response, had a new Customer Service

Manager assigned and were told to continue to make payments since our account

was not foreclosed. We have not missed a payment in 6 months. We were also

advised that if we had a change in circumstances, we should contact our manager

to discuss alternate options available. To this date, I have attempted on multiple

occasions to reach XXXX XXXX or someone in his office and have received no

return calls. We received a letter today stating our account was being referred to

foreclosure. Again, I called XXXX XXXX to call to discuss this letter and received

his voicemail. I am extremely frustrated by the lack of communication we received

prior to opening this letter. No additional options or attempts to contact us from

their end were made.

As of XXXX XXXX, 2015, the Mortgagor was allowed to continue loan

modification. XXXX XXXX, 2015 XXXX XXXX XXXX ( XXXX ), requested

additional information ( XXXX verification documents ). As of XXXX XXXX, 2015,

Mortgagor was sent, by way of XXXX and Residential Credit Opportunities ' ( RCO
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) Attorney, a Notice of Foreclosure Sale. By starting the modification with XXXX on

XXXX XXXX and XXXX/RCO initialing foreclosure sale, this is clearly a violation of

Consumer Financial Protection Bureau ( CFPB ) Rules adapted by U.S. Congress.

The rule states that the server can not initiate a foreclosure sale within XXXX days

of the foreclose sale date while negotiating a loan modification. This loan

modification negotiation is within XXXX days of the scheduled foreclosure sale

date violating the CFPB rule. On XXXX XXXX, 2015 the Attorney for XXXX/RCO

were notified by certified mail of the aboveviolations. Mortgagor follow through with

the loan modification documents as requested by XXXX/RCO in which the

documents were received by certified mail and signed foron XXXX XXXX, 2015 by

company receptionist, XXXX XXXX. This was XXXX daysbefore the requested

due date of XXXX XXXX. The Mortgagor contactedthe company on XXXX XXXX

where the male representative said the only item he saw loaded in the system was

the original XXXX page hardship letter sent with the package to Loss Mitigation in

XXXX. He also stated that XXXX XXXX was the person processing the loan, was

not available at the time and should have the documents on her desk. Friday,

XXXX XXXX, the Mortgagor spoke with another representative who could not find

the certified mailed documents that had been signed for. Finally, on XXXX XXXX

the Mortgagor was able to speak with XXXX XXXX of XXXX who was to be

processing the loan modification. XXXX XXXX, who was informed that the

conversation was beingrecorded, said the documents had not be completely

loaded into the system and was still to be completely reviewed. She also stated

RCO has the final say as to what XXXX decides to do with the loans because they

are a private company, and that a letter had just been mailed denying the

Mortgagor 's request for a short sale and payment amount. The Mortgagor asked

why did the previous letter from XXXX states that an  application in not required? .

XXXX confirmed there being no need to have an application for modification on
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file. As well, she stated the Mortgagor 's only other option would be to vacate the

house if the modification was not approved. On the next day, Tuesday, XXXX

XXXX a XXXX package arrived at the residentscontaining XXXX letters. The first

letter stated that,  You are not currently eligible for a loanmodification due to failure

to provide loan documentation as requested. This is a final denial. '' The XXXX

letter stated that  Based on the income documentation you provided, you are not

currently eligible for a loan modification due to insufficient income.  Administrator

XXXX XXXX of RCO, signed both letters and also stated the incomewas only

{$760.00} a month and {$1100.00} was needed for PITI. But XXXX did not count

for all of the monthly house whole income that was sent to his office certified. From

all evidence, as XXXX stated in a previously recorded conversation that,  They

were going to take the house '' which is a predatory attitude and a violation of laws

and rules. First, the XXXX pays stubs sent only accounted for XXXX weeks ' worth

ofincome. The monthly school board pay is actually {$1500.00} per month.

Secondly, XXXX did not count the rental incomes of {$900.00} per month, and

business income of about {$700.00} a month. Finally, according to modification

rule, a trial payment period is also provided after reviewing the income, before

denial. XXXX did not try to qualify theMortgagor in good faith. A HUD Counselor

had approved the loan mod. docs earlier

need help with modification my bank is citi bank and they are not trying to help us

after they said they would

Our mortgage was at one time held by GMAC Mortgage Co. but before they

closed their doors for good they sold contracts thru out lending companies.

Unfortunately, with no knowledge to us and or even given a choice as to what

company was a preference, our mortgage was sold to Ocwen. Which if we were

given a choice Ocwen would NOT have even been considered. Since Ocwen has

had our mortgage there has been nothing but problems. Ocwen is absolutely
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horrible, unprofessional to their clients, unorganized and deceiving/ dishonest. I do

n't care how long they have been around ( which I have no idea ), they should

have no right ( s ) to hold mortgages. Thru the past several years I have had to call

Ocwen due to various notifications sent to us by way of U.S. Mail by them. I

eventually had to start keeping a  ledger '' because of their incompetence in

getting straight truthful answers from them. Not to mention having an extremely

hard time understanding them. On numerous occasions they claimed we were late

on a payment, trying to charge us a late fee, only then calling them and

confronting them on the issue they would act like they are listening, then let you

know they were going to put you hold, then come back and inform you there had

been a technical error and all charges would be dropped. Please note that until

recently ( XX/XX/XXXX ) we had NEVER been late on a house payment, no

matter who held our mortgage. Also we have an escrow added onto our mortgage

to cover taxes and insurance, yet sometime back Ocwen sent us a notice claiming

we needed to pay our taxes to keep from putting our mortgage in jeopardy. When I

called them, there response was again being a technical error and reassured us

that all would be taken care of. Needless to say I have had to call Ocwen on the

average of XXXX to XXXX times yearly ( since they have held our mortgage )

because of their technical errors. In the month of XX/XX/XXXX, Ocwen sent us a

notice that we had not even made a payment for that month. I was now furious,

called Ocwen not just to question where the payment was because I paid it on line

with a confirmation number but I demanded something be done because I did not

want there incompetence showing up on my husbands credit report!!!!!!! And

AGAIN, it did show that payment was made and according to Ocwen it was either

an oversight of the person registering payments and or a technical error!!! Most

recently we are experiencing a major difficulty with Ocwen, more so than any other

time, to the point of possibly having to lose our home of 30 years. When we asked
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for help and to inform them that there was no way possibly we could afford the

new '' payment increase of {$300.00} more per month, which we were only given a

3 1/2 week notice of said increase , Ocwen has been little help, they have denied

our modification that we filled out and sent back to them, they have refused to

accept at least XXXX of the new payment ( which is the same full amount of

payment we made for the prior month ) to show it as good faith on our part to try

and keep our home and until matters could be resolved. We were assigned a

representative manager with appointed dates for phone conference but have yet to

speak to HIM. The most recent rep informed me, when I asked if they could

possibly help us refinance, I was told  NO '' because they do not offer that because

they are a  loan service company '' and not a mortgage company. I then asked as

to why they have the rights to hold our mortgage!!!! I could go on and on as to

Ocwens inabilities, and I DO have dates, names and badge numbers as to times I

have had to call Ocwen. This company shows no remorse as to the hardships of

their clients, in fact I DO KNOW of XXXX other couples that have ended up losing

their home because of Ocwen and having similar experiences/ hardships as we

are experiencing. I now pray for the day that Ocwen has to pay for their actions!!!!!!

In XX/XX/XXXX, we XXXX learned that our mortgage payment had almost XXXX

in XX/XX/XXXX ( I think XXXX but we were n't notified. We have been making our

monthly payment plus an extra {$50.00} each month, but suddenly we are some

{$2000.00}. delinquent and facing foreclosure. We get multiple phone calls from a

machine and XXXX notices each week, but when we try to reply, we leave a

message and get no response from a human.. I have sent numerous letters also.

Being retired and having a recent XXXX XXXX, I cant afford financially or

physically to pay what they now expect. I feel threatened and scared. I do n't know

what to do at this point. I NEED HELP. I want to keep my house and have made

monthly payments for over ten years, and now this.
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My husband and I applied for a deed in lieu from Central Mortgage company due

to his medical condition. Due to medical bills and such, we also filed for Chapter

XXXX bankruptcy. CM was aware of each step in our bankruptcy process and our

attorney knew we applied for deed in lieu. First, CM denied the deed in lieu app

because they said they had not received documents. I had proof they had received

them because I had sent all by email. Then they said I had to reapply so I did

because what else was I to do. Then I provided anything they needed as asked for

the XXXX application. On XXXX XXXX, we received official notice that XXXX had

approved the deed in lieu. We had to wait until our bankruptcy hearing on XXXX

XXXX to speak to the trustee about the house. On XXXX XXXX, we received word

from our bankruptcy attorney that our trustee said we could move forward and he

had abandoned the property as stated in his report officially filed with the

Bankruptcy XXXX XXXX XXXX Missouri. We sent a copy of our attorney 's email

and the trustee 's report to Central Mortgage on XXXX XXXX and was told the

paperwork would be finished and XXXX to us. Then a WEEK LATER suddenly we

are told we need proof the deed in lieu has been approved by the bankruptcy

court. We have provided that -- XXXX . XXXX was the trustee of our estate and

legally abandoned the property. The person at the title company -- XXXX XXXX --

said  we require that the bankruptcy case be dismissed & terminated, or, in the

alternative, require an order from the bankruptcy court authorizing the DIL

transaction. '' We contacted our bankruptcy attorney and he advised us this is

completely wrong and the bank is just being unnecessarily difficult. We applied for

the deed in lieu because we will not stop taking care of the property until it is

officially not ours. With my husband 's heart condition that is a stressful burden

and we will still need to pay for utilities, travel to the property, and pay taxes. Not

only is my husband in no condition for that but we do not have the means to

continue to do that. A deed in lieu is also in the mortgage company 's best interest
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This is what happened. Citi mortgage has had us listed as an FHA loan, and we

paid Citi Mortgage FHA insurance on a government fixed loan we thought we had.

We ran into some financial difficulty a few years back, and got behind XXXX

payments. We asked Citi for help, and they claimed they were going to modify our

loan via the FHA Hamp 2 program. However, after alot of run around, submitting

redundant paperwork ( even though on their statements say they keep the

paperwork on file for 60-90 days ), we were still denied the FHA modification

because we did not meet FHA guidelines. We were also not allowed to make our

monthly payments while we were in this process either. In the beginning we, were

only XXXX payments behind, at the end it was XXXX. They did put us on a

payment plan for 3 months, which we made in FULL and on time, yet were still

denied a an FHA modification. We ultimately had to file for bankruptcy to save our

home, we felt they were trying to purposefully foreclose. We decided to give FHA

and HUD a call, and they informed us our FHA number was never active and have

not received any funds from Citi Mortgage over the years. We received our loan in

XX/XX/XXXX as an FHA loan, and paid in FHA money that is on our statements,

FHA claims they never received any funds because our FHA loan status was

never activated due to lack of receiving packet from Mortgage company. Also, our

old statements say  Government Fixed ''. Citi Mortgage still says our loan is FHA

and puts our FHA number on our loan papers today. We started researching the

matter and there are XXXX of people around the nation with the exact same issue,

and Citi is doing the exact same thing to them. How could Citi be pursuing a FHA

loan modification with an inactive FHA number? We still make our house

payments today, but also have to pay a trustee {$650.00} a month, for something

that we are not at fault for. Not to mention, Citi has never actually told our lawyers

exactly what we were behind in payments, so they are guestimate payments at

best, and they have added the missed payments onto our loan, where it appears
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we have taken out a XXXX mortgage! Which we have not. We have been in

bankruptcy for over 2.5 years now, and it is been very difficult to say the least to

maintain. We have 2.5 more years. When we were behind just XXXX payments,

we should have received a FHA Loan Modification, However, due to the

negligence and oversight of Citi Mortgage, we have had to deal with much greater

financial and physical hardship. We understand Citi Mortgage has engaged in FHA

fraud in the past, and would like help in determining if this is what has occurred

with our loan. We also hope this helps many others whom are getting the run

around and/or possible fraud from Citi to be helped with this as well. It has created

many problems for our family.

Back in XX/XX/XXXX my Mom XXXX XXXX and I ( XXXX XXXX ) decided to

refinance our mortgage to obtain funds to give my eldest daughter a sweet XXXX.

We reached out to mortgage broker XXXX XXXX who sent a representative to our

home and refinanced with XXXX XXXX XXXX. Together, my mom and I signed all

documents in the presence of the Broker, and in XX/XX/XXXX the loan began

being serviced by Wells Fargo 's subsidiary America 's Servicing Company. The

new loan was not fixed as we were informed by the broker it would be and we

could no longer afford the payments. From that moment on we began requesting a

modification from America 's Servicing Company. They began to tell me that I 'm

not on the loan, but on the mortgage and my mother is the noteholder and stopped

communicating with me. I have lived in the unit since owned in XXXX of XXXX. At

the time of purchase my mom resided in a city owned apartment, but moved in

with me as we were informed my unit had to be her primary address. My mom

continues to pay the rent as to ensure shelter for our family if foreclosure is the

end result. In XX/XX/XXXX we reached out to a third party to assist us and XXXX

XXXX America 's Serivicing Company offered us a trial modification plan and I set

up electronic payments for XXXX, XXXX and XXXX of XXXX. After all XXXX
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payments were received ASC requested a copy of the deed and it was provided.

Then ASC began the process all over again. Since then, we have been submitting

hardship letters and other requested documentation only to continue to receive the

run-around. On XXXX XXXX, XXXX my mom and I were requested to appear in

court for a mandatory foreclosure conference. The referee overseeing the

conference enforced the Bank 's attorneys to work it out with us, I was informed

that we would have to submit a new modification application and are scheduled to

return to court on XXXX XXXX, XXXX where a decision will be made. We

submitted everything as requested, modification application and supporting

documents only to receive feedback that ASC is not reviewing our case at this

time as nothing has changed. Trying to keep a home for my children and

grandchildren has been a long and drawn process. We have spent close to

{$15000.00} in attorney fees over a five year period with attorneys telling us they

are experts in modifications and the end result remains constant run-around. My

mom and I will continue to to find the means to advocate in hopes to keeping our

home. I have filed a complaint with the New York State Department of Financial

Services who directed me to the Consumer Financial Protection Bureau. I hope

you can help.

I got hurt at work and took a 60 % pay cut. I had a 9 % loan on the house that I

could not afford the 9 % after I took the pay cut. I applied for a modification and US

Bank said that I qualified for it so in the process of going through multiple surgeries

I had to hire a third party to help with the modification which US Bank would NOT

coroporate with would n't acknowledge than after months of going back and forth

with them they finally gave us a point person to work with. The point person said

that they were going to include the back and future property taxes and had told me

to hold off on paying till the modification went through or approved. Basically, I got

strung along without getting a straight answer for about 3 years. Then they refused
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to take my payment for 8 months. Finally the modification was approved only for

54 months and it did not include the back taxes like they said it was going to be

only future with the loan. Because of this the XXXX I owed in back taxes ended up

being XXXX ( due to the 80 % charge penalty from city ) US Bank did not include

them in the loan. Now they paid the back taxes and want {$5500.00} plus the loan

payment of {$1500.00} which I signed an agreement of XXXX to pay with the

taxed included. I went to them for a modification to afford the house. At that price I

do n't who can pay {$8000.00} a month for a mortgage. It 's not like I said I could

not pay them it was the 9 % and paying the taxes on my own that I could not

afford. It seems odd that I am paying {$1500.00} a month for a {$45000.00} loan

for 4 years. Than I received another letter stating my new payment was {$2300.00}

for 54 months. I still can not afford that. I just need the loan for 10 to 15 years so

that I can afford the payment and stay in my house.

I XXXX XXXX I got a mortgage with PMI from BankUnited, XXXX. At that time I

received the Federal Truth-in-lending disclosure and the PMI was set to {$370.00}

for the XXXX XXXX payments and to {$67.00} for the next XXXX payments, and

no PMI thereafter. In XXXX XXXX the PMI increased to {$410.00}. BankUnited did

n't send any notification. In XXXX XXXX I noticed a very small decrease XXXX to

{$410.00} XXXX, again without receiving any notification. Every year, in XXXX,

after receiving the escrow account statement, I inquired about these PMI changes

calling the bank. I spoke with several representatives asking about the PMI

change and the reason for this change, but it seemed they did n't have the

knowledge or responsibility to provide an answer. Every time after these phone

calls, I was told to expect to be contacted by someone else from another

department, but only thing that happened was to receive courtesy letters with the

conditions to drop the PMI, totally not related with what I asked about. This year I

insisted more and I got to talk to a representative that explained to me there 's
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another company that charge this PMI and she will contact this company asking

for the answers for me. I called back few times and I was told that the PMI

company did n't reply. It 's been three months since I 've started this endeavor this

year and still no explanation. I called back XXXX about XXXX weeks ago and the

representative told me she would follow-up with them ... again. I still have n't

received any call back. I had XXXX loan modifications during these years, in

XXXX and XXXX, but the new documents did n't contain anything regarding the

PMI and there was no new document added that mentioned the change in PMI.

Moreover, the dates when the PMI changed were not related to the dates the loan

modifications occurred. I was told also during the discussions I had with the bank

's representative that the PMI was n't affected by the new loan conditions.

On XXXX/XXXX/15, I called Wells Fargo to ask why there was an amount of

{$7800.00} due under total payment category on the bill. Incidentially, the amount

has increased to {$9200.00} on the XXXX bill. I was told previously that I owed for

XXXX and XXXX. I was calling to make the XXXX payment, with the statement

that I would make the XXXX payment in another week. The repres. informed me

that the amount of {$7800.00} was money in a holding account, that was

unapplied. I asked her to request that this money be applied. She stated that she

would ; and that, I should call back in 3-5 business days. I called back on

XXXX/XXXX/15. I was told that there existed the request on file, but the request

had not been completed. I asked why and again that these monies please be

applied. I made a payment of {$1100.00} to bring loan current for XXXX 2015. I

looked over my bank account to determine that Wells Fargo had made a mistake

in the payment owed amount of {$1100.00}. Rather than drafting {$1100.00}, they

drafted only {$1000.00}. I called and made the {$100.00} payment to bring the loan

current for XXXX 2015. I called on XXXX/XXXX/15 and spoke with XXXX @

XXXX, to determine whether the funds listed above, had been applied. She stated
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no '', because my loan came to them from Waucovia Bank, and there is thus, a

special team of persons working on this 'ACP project loan '. They would likely not

be able to apply the dollars in the holding account until XXXX. I informed her that I

am in an active bankruptcy and I do not wish to be considered delinquent given

that I have been making regular payments and I was told that the account is

current for XXXX 2015. I told her that I do not want later to be considered for a

foreclosure suit. She stated that even if I continue to make regular payments, they

will continue to go into 'unapplied funds '. I can not fully understand why this is the

case since there is a team of persons working on what she termed a few of these

'ACP project loans '. I am filing a formal complaint against Wells Fargo. I asking

that you assist me by investigating this issue with the hope that these funds will be

applied in a more timely manner and on a regular basis, so as to assist me in

avoiding this problem in the future. XXXX stated that Wells Fargo has received

multiple calls regarding this same issue. I lost my home to foreclosure once

because of bank fraud. I am not willing to have this happen again. Please help me.

I obtained a mortgage loan on XXXX/XXXX/XXXX. The property securing the loan

was a condo in XXXX XXXX XXXX, Utah, appraised on the loan date at

{$370000.00}. The original loan amount was {$330000.00}. The XXXX payment on

the loan, {$2100.00}, was made on XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX, I

made an additional payment in the amount of {$310000.00}, reducing the loan

balance to less than {$24000.00}, or slightly less than 7.5 % of the original loan

amount. I telephoned Ocwen Loan Servicing and asked to have the PMI

cancelled, since the loan to value percentage was now well under the minimum

percentage for mandatory PMI. Ocwen sent me a form letter dated

XXXX/XXXX/XXXX which ignored the current loan balance. The letter stated I

would be required to show a satisfactory payment history of at least XXXX months

and provide a new appraisal or BPO prepared by Ocwen 's designated vendor
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before termination of PMI would be considered. I called Ocwen again (

XXXX/XXXX/XXXX ) and was told by a representative that Ocwen 's internal policy

required that I follow the procedures outlined in the XX/XX/XXXX letter - no other

options were available. I asked to speak to the supervisor. I was told the

supervisor was unavailable. I asked how to get alternative consideration since the

loan balance was now so small. She said she would submit a dispute/request on

my behalf asking for retroactive termination of PMI to XXXX/XXXX/XXXX, but her

system did not permit her to provide me with any copy. I then received a letter (

XXXX/XXXX/XXXX ) stating that PMI would be terminated only when the loan

amortization schedule ( XXXX years ) reached an LTV of 78 %. The date could not

be altered by payment of additional principal. I called Ocwen again (

XXXX/XXXX/XXXX ) and spoke with a representative about both letters, pointing

out that both ignored the fact the original loan balance had been reduced by over

92 % with the XXXX loan payment. The representative told me for the first time I

could have PMI terminated by providing an appraisal that was issued no earlier

than XXXX days prior to requesting PMI termination. I told her I had requested

termination of PMI in XX/XX/XXXX, when the original loan appraisal was only

XXXX days old, but that in neither prior phone call or in the XXXX Ocwen letters

was there any mention about the option to deliver the original appraisal, which with

the reduced LTV percentage ( now less than 7.5 % ) would have satisfied the PMI

termination requirements. The rep told me to send a letter requesting special

consideration and enclose a copy of the appraisal. I did that on

XXXX/XXXX/XXXX. The response from Ocwen was yet another form letter,

reciting the same requirements I had been told on the phone. I paid off the loan in

full on XXXX/XXXX/XXXX. When I requested a payoff quote, the letter from

Ocwen told me I could contact Ocwen 's Consumer Ombusdsman, an office

created as a resource to assist with unresolved concerns and issues. In no prior
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phone conversation with any Ocwen, rep nor in any prior letter from Ocwen had I

been informed that such an office existed. I called that office and explained the

entire story and history of the PMI issue. I was promised a quick response. On

XXXX/XXXX/XXXX I received an email from the Ocwen Ombudsman reciting that I

had not submitted a current appraisal dated within XXXX months of the PMI

suspension request, so PMI would not be refunded. Yet again, the loan payment

circumstances were simply ignored. I have never received any refund of the PMI

payments.

All I am trying to do is get the completed modification paperwork that I requested

over 3 weeks ago. I am trying to do a refinance and the underwriter is asking for

the completed documentation of the modification we had 4 years ago. I have

called and emailed them repeatedly and every time they tell me they will mail it to

me or email the document to me and I still have n't received the paperwork. I am

going to have to pay for an extension on my locked rate because this is all we are

waiting for!!!!!!

In XX/XX/XXXX, our mortgage service agent, Seneca Mortgage, again informed

us that they were changing their organizational agent. My mortgage payments

were always automatically paid by our bank for many years. We have never been

late. While in the process of changing the address and other information for the

new agent with my bank, I was interrupted by a client emergency. After the

emergency was over, I forgot to finish making the changes required by my bank.

As a result, the payment for XX/XX/XXXX was not made. We did not discover this

error until the next month because when Seneca called me they could not talk to

me because the mortgage was in my wife 's name even though I am on the deed

with my wife. By the time we received a new billing statement, we were two

months behind. I received a call from a collection person and advised them that I

would be making XXXX separate payments to bring the mortgage up to date. The
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agent did not say that this would not be acceptable. The monthly mortgage

amount is {$2000.00}. All payments tendered electronically by our bank have been

returned as follows : XXXX/XXXX/15 {$2000.00}, XXXX/XXXX/15 {$4000.00},

XXXX/XXXX/15 {$2000.00}, and XXXX/XXXX/15 {$6000.00}. Seneca will not

except tender of our payments. I have written a certified letter to Seneca 's CEO

and the CEO of my bank 's payment agent XXXX. I have contacted the Federal

Reserve Board ; and, they have advised me that electronic transfers made by a

bank are legal tender and must be accepted. I request that Seneca accept full

payment for the months in arrears, correct my wife 's credit report to indicate that

the late payments were caused by Seneca and waive all penalties and additional

interest. Since I can not tell you my name, I do not understand what is meant by

My information ''. This concerns a mortgage loan that was from refinancing our

apartment XX/XX/XXXX.

Loan Number XXXX was Paid in Full on XXXX/XXXX/2015Seterus has not

returned Reconveyance / Escrow for $ XXXX have faxed them copies of their own

records in order to eliminate any question ( s )

First I want to say that I was XXXX months behind on my mortgage payment and

am in the process of getting caught up. Bank of America started doing the

following : To my surprise I received in the mail a XXXX package that I was

approved for a loan modification. ( I never applied for one ) When I called the bank

they informed me the investor ( XXXX XXXX ) offered me a loan modification that

it did n't come from them that they only service the loan. The loan modification

stated the rate would be the same but they would stretch the loan out XXXX years

and XXXX months and they would now escrow the account. ( Presently I only

have XXXX years and XXXX months to pay and for the past XXXX years I have

been paying my own insurance and taxes on the installment plan ) I declined the

offer and specifically spoke to a customer rep named XXXX at Bank of America.
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Then I get another letter stating my mortgage payment was going up XXXX plus

dollars to include my escrow. I called the bank again and was told to protect their

interest and XXXX XXXX they were going to do escrow. They called my insurance

company and told them they would be doing the payments. I stated again that I

never consented or signed any papers for any loan modification and my insurance

and taxes were all paid up. They went ahead and requested payment from XXXX

XXXX XXXX that was already paid and XXXX sent them {$260.00} which was paid

a XXXX time. Then they contacted XXXX XXXX a company that is taking over

XXXX XXXX accounts and requested {$1000.00} wind insurance which is not due

until the contract runs out with XXXX on XXXX XXXX. XXXX goes ahead before

the due date requesting payment and Bank of America sends them a check of

{$1000.00} on XXXX XXXX, 2015. Then they added all of this supposedly escrow

which was not in place for the past XXXX years and are adding it to my mortgage

payment. This will surely push me over the edge when I am trying to get caught

up. They already threatened me with foreclosure and have been adding on late

fees and inspection fees until I get caught up. In summary I never applied or

signed for any loan modification. Ask them to prove this and they will be unable to

unless they forge my signature. They started this escrow when everything was

paid. They plan to do this with my taxes next which also is paid to date. The

contract with XXXX was not to start until XXXX XXXX when XXXX XXXX expired

and Bank of America sent XXXX XXXX {$1000.00} in XXXX from my supposedly

escrow account which I never had in XXXX years adding it to my mortgage

payment when all was paid until XXXX XXXX, 2015. Bank of America has created

a total mess of my account.

In XX/XX/XXXX my mortgage co-OCWEN LOAN SERVICING did an escrow

analysis of my mortgage then sent me a check for {$700.00} saying we had too

much in escrow-Then in XXXX they paid my town taxes which put me in a
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negative escrow. Every month since then I have been and still am in a negative

escrow balance. Numerous phone calls to them have not fixed the problem it has

just gotten worse. Every time I call they tell me my mortgage payment will be a

different amount The XXXX time they told me the problem would be fixed if I sent

them a check for {$700.00} which I did on XX/XX/XXXX. Then they called and told

me my mortgage payment would be raised from {$840.00} to {$920.00}. in XXXX.

Then they called me again and said mortgage payment would drop to {$830.00}

with {$190.00} of that going to escrow. I called them and said that was way wrong

and was told they would do another analysis but am still waiting to hear back. ALL

these people need to do is simple math -- -My town taxes are {$850.00} XXXX

times a year which equals {$3400.00} so they need to escrow {$280.00} a month

so that times XXXX equals {$850.00}. {$850.00} to pay the town taxes XXXX times

a year will equal $ XXXX.I ca n't make then understand this. I need help getting

them to fix this problem before it gets any worse. I think they are doing it on

purpose to try and take my house away from me.

I sent Green Tree a payment for XXXX and XXXX and a late fee for XXXX. Green

Tree credited XXXX payment but put the late fee and XXXX payment toward an

extra principal payment for XXXX, so now they 've made my XXXX payment late

and I have another late fee! I have tried to contact them by phone but it is

impossible. No matter which number I call or button I push or what I say to the

automated system it ends the same, a robotic voice says  you 've reached an

invalid extension  and then it hangs up. Green Tree 's customer service is non

existent. Green Tree is evil.

I filed a complaint with Nationstar Mortgage Services back in XXXX/XXXX/2015 -

case # XXXX. Nationstar sent a resolution letter saying they everything was up to

date. However, they started sending demand letters again in XXXX 2015. I have

sent in supporting documents & canceled checks to confirm all payments have
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been made up to date. We have been sending in our monthly payments on time

every month. We also asked why there were XXXX late charges in XXXX month -

no one at Nationstar can give us an explanation. We have called numerous times

and they say - '' will research '' and get back to us. No one has called as of today.

We received another demand letter today via certified mail. We are under so much

stress from Nationstar & their demand letters. They seem to send these letters out

every month after they receive our payment. Please Help!! Thank you so much for

your time.

Wells Fargo assisted me in a loss mitigation last year in XXXX 2014, However, in

XXXX 2014 that 's when I was notified to make my payment in which I was behind

XXXX month to start they said home preservation assistant no longer was working

in this dept or for the company and I would have to catch up on my own I thought

as though this was too hard, I felt as though this was unfair my loan modification

was approved XXXX XXXX, 2014 however, I was not notified until early XXXX

when I questioned this they informed me that my loan modification worker never

sent out the paperwork nor informed me that my loan was even modified I then

spoke to several supervisors and they were no help so when I made my payment

in XXXX they applies it to XXXX then each month I was XXXX payment behind I

feel as though this was too hard to catch up and then after XXXX months they

raised my payment they said my escrow was short then raised the payment from

XXXX to XXXX which now is another increase so now they are saying since my

home is in active foreclosure due to some home repairs and unexpected auto

repairs that I need to come up with the whole reinstatement fee and they cant offer

no assistance for XXXX months. I want to know how a consumer gets into a new

loan modification and the loan due to Wells fargo untrained loan representatives

my loan is again in default.

I have my loan serviced with Green Tree. I have been paying more than the
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amount due each month that I would expect to be applied to principal, but instead

they post it as Unapplied Amount. I have never worked with a less competent

services. I 've worked with over XXXX in the past that know how to apply

additional payments toward principal. Thus I am paying interest on amounts of

principal that I have already paid. This must be illegal.

Bank of America home loans has reported my short sale as a foreclosure. This is

severely affecting my credit. I am unable to refinance my house.

As soon as we were finished with loan modification and trial payments and signed

the new agreement with Bank of America they soled the loan to a new servicer.

And we do n't agree with there actions because according to FDCPA fair dept

collection practice act the trustee and trustor need to agree on the new servicer,

and we do n't agree on it.

My husband and I are writing to inform anyone and everyone about our

predicament. In 2006 we refinanced our home with our  financial advisor '' who

obviously swindled us into a deal that we can not get out of. We have tried working

with our loan servicing company at least 2 times to get a fixed, lower interest rate

and were always denied. So unfortunately, we decided to pay XXXX XXXX XXXX

XXXX {$3000.00} because they guaranteed that they could help us negotiate with

OCWEN. Another swindler. We are in an upside down mortgage and just wanted

to lower our interest rate and make it fixed! Why are good people like us

continually running into this issue? We pay our bills on time and have never

missed a house payment, although others have advised us to stop paying the

house payment so that we can get help, and because of that, we can not get a

simple, permanent reduction in our variable interest rate. Is this legal? Certainly it

is n't ethical! After XXXX agonizing months, with us repeatedly sending OCWEN

our documents, they denied us again. Why does this keep happening to us?

Because they want our money and because we can pay so that means that we do
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n't deserve a break? So after returning from being with my sister for 2 months who

is currently undergoing XXXX for XXXX XXXX, we tried to get help from XXXX

XXXX. The man was helpful and quite nice, but after XXXX minutes we found out

that they can not help us because our original loan was not financed through

Fannie Mae or XXXX XXXX. So for this reason, we do n't qualify. Is this our fault?

Is there nothing that we can do to just get a fixed, lower interest rate??? So I

would love to know if there is anyone, anywhere, who can help us? We just found

out within the past 2 weeks that my husband 's income will be reduced by

{$5700.00} a year because our legislators took money away from the most

vulnerable people -- the children. He is a XXXX in a XXXX XXXX school and has

been receiving that money for working an extra hour of instruction each day but

because his school population has only 85 % free and reduced lunch, they no

longer qualify for this benefit of an extra hour of instruction. This happened to

XXXX out of the XXXX schools that have this XXXX XXXX hour. Since I am a

retired XXXX and am on social security and my retirement pension, that is a big

chunk of change coming out of our pockets each month. But did our legislators

care about robbing our students of a quality education just because they are n't

poor enough? Really? So now just at his school, that 's about XXXX teachers that

will lose that money in a time when the prices of everything goes up but their

salary. Just like the children fall through the cracks, now we fall through the cracks

because we do n't qualify for any kind of help. Every time we try to get help, it is a

draining process both physically and emotionally. We believe they have NO

motivation to help us because they will lose our hard earned money and we

always pay our mortgage payment.

My husband and I did a modification on our loan. I signed all the papers. Now

since my husband passed away XXXX/XXXX/2014 a Veteran ( XXXX XXXX, they

refuse to give me any information stating I am not on this loan and have NO
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financial obligation to them. This is my home for over 38 years. I would like to

refinance this loan to lower my monthly payments to be able to handle my monthly

bills, etc. I have had an attorney look up all the public records and I am on the

recorded properties. The attorneys are baffled themselves.

I am in the process of a refinance. All of my paperwork is submitted, and I have

been approved. The new loan company, XXXX Mortgage, is all set. The title

company, XXXX XXXX, is all set. I was supposed to close today, XXXX XXXX. But

the current loan holder, Seterus, has not issued the necessary payoff quote. XXXX

XXXX made a request on XXXX XXXX, but it was denied because they did not

use the internal Seterus form. They were never told that they had to use this form,

even when on the phone with them. I was not notified of the denial. I have a

secure email inbox on my Seterus account, and they did n't put a notice in there,

only a notice that a fax request was received. So I submitted a payoff quote

request online on XXXX XXXX. Upon submission, a note comes up that says give

them up to XXXX business days. But when I call, they tell me it *might* take XXXX

business days but maybe longer. All requests for expedited service are denied.

Their communication has ranged from nonexistent to wildly unhelpful. I can only

reach customer service reps by phone, and they will not escalate my request,

saying instead that  everybody has a story. '' I am told by many people in real

estate that the practices outlined above by Seterus are highly unusual. I feel like

my loan is being held hostage by a predatory lender.

XXXX XXXX XXXX Former XXXX XXXX XXXX : Shellpoint Mortgage XXXX #

XXXXPLEASE E-MAIL ALL COMMUNICATION TO : XXXXXXXXXXXX XXXX

XXXX ) XXXX ; ( XXXX ) XXXX MAILING ADDRESS DUE TO

TRAVELXX/XX/XXXX XXXX XX/XX/2015COMPLAINT REGARDING

NEGLIGENT PROCCESSING OF LOAN MODIFICATION APPLICATION XXXX

SUBMISSION ATTEMPTNotice of ERRORS on Calculating XXXX XX/XX/2015 I
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received for THE XXXX TIME the notice of LOAN MODIFICATION DECLINE

dated XX/XX/2015. For the XXXX time after my request of XXXX XXXX I was

provided the values I have REQUESTED on XXXX - to see what inputs Shellpoint

used to calculate the XXXX I HAVE MADE OVER XXXX phone calls requesting

this information in addition to the written request of XXXX/XXXX/15. Except for

XXXX, and XXXX XXXX, employees of the bank were hostile, rude and basically

told me I have NO options and NO right to receive any details of their decision.

Just on XX/XX/2015 I made over XXXX calls to just get my request to be

transferred to account manager XXXX XXXX fulfilled. Bank associates hang up, or

tell me I should stop trying and just give up on my home, or that I am stupid and do

n't understand I ca n't afford it? Needless to say these people are unprofessional,

immoral, unintelligent and should not work in loss mitigation. Woman with name

XXXX '' who spoke to me as XXXX of XXXX people I asked to get to account

manager.. WAS EXTRA RUDE, OBNOXCIOUS AND AFTER XXXX REQUESTS

to talk to my account manager XXXX XXXX XXXX Superviser she dumped the call

into someones ' mailbox that XXXX : MAIL BOX FULL. Moreover the bank keeps

changing account managers ( point of contact XXXX XXXX XXXX is the person #

XXXX? It appears to be a part of the strategy to confuse the borrower with ever

changing requests, people who start over every time, and ask for new documents

non stop.. Once they have the information they process it with errors and hide the

data from me as in this situation. Finally XXXX faxed the denial and I dropped all

my work to review and respond. I found MULTIPLE ERRORS that Shellpoint made

in calculating the XXXX on my Loan Modification proposal. Thus due to Banks

negligence, my loan modification was WRONGFULLY & ERRONEOUSLY

DECLINED causing considerable heartache and financial distress and enormous

costs to me as a borrower and a single mother. PLEASE CORRECT BANK

ERRORS and resubmit for Loan Modification Approval. See support documents

Page 13527 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13528 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13529 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13530 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13531 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/19/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 13532 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 13533 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My mortgage servicer sent me escrow analysis and notifiedme XXXX/XXXX/15

that escrow was increasing. I reviewed it and itwas incorrect. I called them and

they agreed and were torecalculate it. They have not, and it has been a month +In

the meantime, I get a cancelation notice from myHomeowners! Called them, they

said they are sure it wassent! I called Ins. company, they said to have them

callthem. I called Ocwen back, they said they do not call ins. companies. Called

Ins back, they said XXXX, they do all dayCalled Ocwen back, they put me on hold

for 45 min. Thencame back and said, oops, you we mailed to wrong addrss '' I still

do not have the revised escrow analysis ''. I can not trustthis servicer at all!

Terrible, service.
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I would like assistance in getting NC State Employee Credit Union to review my

loan for a one month deferment of the mortgage payment. I called the Credit Union

on XXXX/XXXX/2015 and spoke to a person named XXXX. I explained that my

mother died unexpectedly and I had to come out of pocket {$4200.00} to pay for a

burial plot and autopsy. Because of this I am behind in making my mortgage

payment by about 3 weeks. He said he would research if a one month extension

could be done and call me back on Monday XX/XX/XXXX. I did not hear from

anyone Monday XXXX/XXXX/15 or Tuesday XXXX/XXXX/2015. I called back on

Wednesday XXXX/XXXX/15 and spoke to XXXX. She said that she would pass

my account to XXXX and ensured me that I would get a call back. I did not hear

from anyone the rest of XXXX/XXXX/2015. I called again on Thursday

XXXX/XXXX/2015 and spoke to XXXX who said that the policy is that I can not get

an extension if it was to pay an expense and if my hardship was under 30 days

long. I explained that I was not requesting it to pay an expense, I 've already paid it

and that is what has strained my cash flow. I explained that I was on unpaid leave

from XX/XX/2015-XX/XX/2015, to which he said was n't a long enough time. I

explained that I have XXXX checking account with the credit union, have XXXX

auto loan currently, another car loan paid in full, a credit card, my mortgage, and a

savings account. If I experienced a cash flow struggle in order to bury my mother, I

think that deserves an exception to the guidelines. He agreed that it was

unfortunate that the guidelines were not set up to assist my issue, but he had to go

by the guidelines. He said that if my mother was on the loan, if I had experienced a

medical harship instead of my mom, or if my mother had been sick 30 days

instead of 21, they would be able to assist per the guidelines. He offered to

approve a loan for {$950.00} to make the XXXX payment I 've behind, which

basically increases my expenses even more and is no help. I would like to see if

someone could review my situation looking at it from a  human '' standpoint rather
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than by a paper book guideline. I paid out {$4200.00} but only asked for one

month ( {$950.00} ) worth of help. I could n't even get the Credit Union to honor

their word to call me and talk about my situation. And when I get someone he says

your mom was sick long enough '' -- I think its beyond unfair, unreasonable, and

flat out insensitive.

I have periodically received solicitations from this company and they have always

looked too good to be true, but XXXX one I received on XXXX had a ridiculously

low rate and APR that I knew could not be had. I called the company and stated I

wanted to take advantage of this 3 % 30 year fixed rate on my home, my credit is

excellent and value is there and he stated he could not do any better than the 3.75

% I had. I stated I wanted the rate on the letter and he said he could not do it.

This company, Spring Leaf, formerly called American General showed up on my

credit report as owing them XXXX. This company kicked me out of my house at

XXXX XXXX XXXX XXXX an sold the house XXXX, than the manager called and

said I qualified to a medication, a government HARP loan. they had already sold

the I had a XXXX ( documented ) because of their behavior I spent XXXX days in

the hospital because of them, this behavior violated my 4th amendment rights to

the constitution against illegal search and seizure and my 5th amendment right to

the constitutional they paid no compensation during the economical melt down

I received a mortgage with First Franklin Financial in XX/XX/XXXX. When the

mortgage crisis hit its climax, my loan was in default and I was in foreclosure. By

the end of XX/XX/XXXX I was going through a modification approval process with

First Franklin Financial and during this process my loan was transferred or sold to

Bank of America. I did not know my loan was being served by Bank of America

until one day I receive a large envelope informing me to forward all paperwork for

modification to them. I contacted their toll free number and informed the

representative that I had all ready submitted all paperwork to First Franklin
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Financial. The representative told me that files were being uploaded electronically

and it would take awhile, so it was, therefore, in my best interest to resubmit all

paperwork. I did never heard anything from Bank of America. Instead, I received

paperwork informing me from another company XXXX XXXX XXXX that Bank of

America no longer owned my loan, but they now owned it. I never made any

payments to Bank of America. All XXXX of my credit reports re showing different

amounts of information. The reports are showing that the last payment I made to

Bank of America was in XX/XX/XXXX. I have never made any payments to Bank

of America. I have sent several letters and initiated various disputes with the credit

bureaus disputing the account. Every single dispute has Bank of America

responding that the information is correct as it is on the credit reports. I have sent

letters to the company myself requesting for written documentation/verification, but

I have not received anything. This account is over XXXX years old and meets the

qualifications to have it removed from my credit reports.

My husband and I have been trying to do a HARP refinance since XXXX 2015.

Our current lender, Green Tree Servicing continuously blocks the process from

going through. We were working initially with XXXX XXXX who basically gave up

because Green Tree would not respond to their requests. Now we are running into

the same issues with XXXX being unable to get them to move forward with the

documents they need to move forward with our refinance. We are eligible for this

refinance and would save us {$500.00} a month but Green Tree continues to block

the process from moving forward to close.

My payments to OCWEN are supposed to include tax payments to XXXX and

insurance payments. A few months back I received notice from the insurance

company that my policy had been cancelled due to lack of payment even though

all my payments to OCWEN have been on time. Then I found out that OCWEN

purchased another policy for me that was more than double the cost of the policy
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they let expire. I have since found another insurance policy for a much more

reasonable price and I have paid in full for the entire year. Now the issue is after

phone calls and letters, OCWEN will not readjust my escrow payment so I am still

paying a higher price they originally calculated. I never chose OCWEN, this

company was forced on me When Indy Mac sold my original loan.

Franklin American Mortgage company advised that I needed additional flood

coverage, which I purchased and my insurance Co. sent a fax stating I had the

extra coverage. FAMC maintained they did n't get the fax so I had my insurance

co, send a XXXX fax. FAMC admits they received that fax and they posted it on

XXXX. I received my XXXX house payment bill and it showed that I owed an

additional {$48.00} for insurance which FAMC said it purchased on my behalf. I

called FAMC and complained about my bill and the lady looked up my account

and advised me they had mad a mistake and not to pay the extra {$48.00}. I asked

her to e-mail a copy so I would have proof that I did n't owe the extra money. She

stated that I would receive a confirmation e-mail between XXXX and XXXX hours.

After waiting for more than XXXX hours, I again called FAMC and spoke with a

supervisor named XXXX on XXXX. She too stated I did not owe the extra {$48.00}

and I told her why I wanted an e-mail verification. Her reply was  I promise you I

will check into it and I will call you by Wednesday XXXX. '' I still have not heard

from XXXX. On XXXX at XXXX, I again called FAMC and this time I spoke with

supervisor XXXX. She also said I did n't owe the extra money. but when I asked

her the name or the entity that I must contact to file a complaint against FAMC,

she hung up on me. I immediately called back and contacted supervisor XXXX.

She said she would look into it and call me  right back. '' I asked her how many

days or weeks it was going to take her to call me and she repeated  I will call you

right back. '' It has now been XXXX hours and XXXX minutes since XXXX said she

would call me right back. If you have any authority over matters like this, I certainly

Page 13562 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13563 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Franklin American Mortgage Company TX 783XX Web

Page 13564 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/23/2015 Closed with explanation Yes No

Page 13565 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1428085

Page 13566 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/18/2015 Mortgage VA mortgage

06/18/2015 Mortgage Other mortgage

Page 13567 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 13568 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



hope you suspend XXXX 's right to hold mortgages as they know nothing about

running a business, let alone XXXX that hold a lien on real property. Thank you for

your prompt attention to this matter. Sincerely ; XXXX XXXX XXXX XXXX XXXX

XXXX

Wife loss her job for medical reasons and may not return to work. A request to

modify our loan was denied by Planet home lending because we where only XXXX

months late.

the following letter was sent to chase for violating homeowner consumer protection

laws anduscfpb regulatons and us. federal mortgage escrow accounting act. and

harassing me after XXXX in violation of the fair debt collection practices act and

the fair telephone collection practice act after I applied for mortgage help from

www.mha.gov website who called chase to help me. meanwhile I found out today

they have not sent me nor Is it on the website no mortgage escrow accounting

information since XX/XX/XXXX. this email is sent to XXXX ceo of chase mortgage

banking and XXXX XXXX s.v.p of chase default managementment group.

pursuant to the u.s. federal respa law and the u.s. federal tila upheld by the us

supreme court justice XXXX, this email is to demand all of my escrow statements

for the following years. all of the escrow statements on this website are blank.

these years include XX/XX/XXXX XX/XX/XXXX XX/XX/XXXX XXXX XX/XX/XXXX

as a jpm organ chase stockholder I will move the board of directors of jp morgan

chase bank and the occ us treasury dept to be removed for conducting fraudulent

mortgage servicing operations with regard to your operating XXXX different

account numbers for my XXXX mortgage some of which have XXXX account

numbers. in addition, the current loan was created by jp morgan chase bank as a

loan modification unilaterally to cover up the changing of the loan terms of this

loan from the previous loan beginning with XXXX. Under the federal RESPA law

and the XXXX dollar settlement with us dojustice you continue and your staff of oh
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XXXX and XXXX in XXXX XXXX and XXXX continue t o defraud me with regard to

this loan that I never applied for. today I saw on your computer screen for my

mortgage that you are allegedly stealing my escrow funds in violation of the

federal mortgage escrow accounting act to make disbursements called property

preservation disbursements while not providing me with any mortgage escrow

statements since XX/XX/XXXX as far as I am concerned both of you gentlemen

and your chase staff have stolen all of my escrow funds and mortgage payments

since XX/XX/XXXX. as of this notice pursuant to section 1594 of federal respa law,

you are turn over immediately all of the escrow transactions on all account

numbers since XXXX along with all of the mortgage statemenets and funds paid

on this loan that I never applied for. this letter constitutes my official notice to you

of my submittal of letter of rescrissoin of this loan and all other loan numbers you

are maintaining for this mortgage pursuant to us suepreme court ruling on the

Federal Truth in Lending Act. you have under the ruling by justice XXXX of XXXX

to return all my mortgage payments since XXXX and escrow funds minus taxes

and insurance. the note and deed of trust for all loan numbers are herby void and

voidable. we will deal with legally as necessary. this is in effect of my mailing this

letter of notice of recission followed up us mail. in additionI have already filed

criminal charges against both of you and your staff of oh XXXX and ceast and

desist having XXXX XXXX XXXX in XXXX XXXX from calling me any more as a

XXXX veteran at XXXX and then during the day and asking me to call her bank

and she refused the call immediately. I will never apply for a loan modification on a

unilateral loan modification done by chase in XX/XX/XXXX upon transferring my

loan that was predatory and fraudulent from emc mortgage XXXX chase in XXXX.

Hello, I 'm having some trouble with bank of America ( my mortgage lender ). They

admitted to their mistakes but when it came to fixing my credit from their mistakes

they are giving me the run around. I had a auto draft system in place to pay my
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monthly bills and had no lack of funds at all times. But for some reason bank of

America did n't take the mortgage payment off the auto draft, and said we

defaulted on payment ( XXXX times ) and our credit was dinged XXXX times

because they did that. I 've had this loan for more then XXXX years and have

always been on the auto withdraw payment system and never had a problem. I 've

always had sufficient amount of fund so i did n't need to ever bother to check.

They said originally it was due to lack of funds but we showed the statements that

we had sufficient funds. Through many difficult phone conversations, which were

recorded by them, ( after speaking with the supervisor ) they finally admitted their

wrong doing but they said they ca n't do anything for us in fixing the credit dings.

They just gave us an XXXX number to do it ourselves. Id like to report them to you

guys because they are not helping us at all clearing those defaults on my credit

which was put on incorrectly due to their faults. There were sufficient amount of

funds and when they forgot to take it out they made it like it was our fault. the

funny thing is they later on did go ahead and took the money like few days later

and then again did n't take it out the following XXXX months. this is so frustrating. I

'm signed up as auto withdraw and had sufficient amount funds. what more must I

do. I do not want them to just get away hurting my credit scores. I 've spoken to

them over the phone and has asked to put my payment on auto withdraw and they

assured me that they will fix it but to this date I am getting a pay by mail ( bill ) sent

to me. I speak XXXX as my main language. please have them call me with a

XXXX speaking representative.

I am in the process of refinancing a current XXXX XXXX home mortgage with a

company called Forthright Funding ( mortgage broker ). They are located in XXXX.

I live in XXXX XXXX. I am refinancing to eliminate the PMI. Forthright had the

most favorable terms. I sat with a notary signing the papers and the fees had

increased by almost {$1600.00}. I contacted Forthright and the told me {$600.00}
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was extension fees by XXXX ( lender ) This was never disclosed to me. In addition

the employee of Forthright did not disclose a {$900.00} fee for underwriting. The

employee admitted he failed to include in my estimate. I spoke the the President of

Forthright and over several calls he told me he was sorry but they were not going

to do anything. He stated he had discussed with his attorneys and they did nothing

wrong. I want them to stand by their initial fee proposal. The extensions were not

because I failed to comply. They also are telling me that XXXX had notified me if

the extension fees. They did not.

In XXXX 1998 Countrywide /Bank of America issued a mortgage loan under my

social security information without XXXX or XXXX verifying as they claim they do

.In XXXX 1998 i was only XXXX old I was n't of age to obtain a mortgage loan yet

pay for XXXX. Do to this negligence not only have they stolen my identity, my

social, they have committed fraud, they have sent to my credit report that i am

deceased. I cant apply for my dream home, apply for a car loan or anything for

that matter since I look like the XXXX committing fraud over their  XXXX '' game as

Countrywide called it to get a mortgage out for their numbers. They have allowed

fraud just to get what they need and not think of the consequences that will occur.

I had attempted to submit payments to this company several times through online

bill payer, totalling XXXX different instances. I 'd even called to check the amounts

being requested prior to making payments. Each time I 'd asked why my payments

were returned an the reps were unable to advise me of why. I 'd requested to

speak with a supervisor an the supervisor began to insult me stating that I had n't

infact spoken with anyone and maybe I spoke with the automated system and

believed I was speaking with an actual rep. I advised him of the many times I had

spoken with reps an he told me he had no record of conversations nor payments.

The supervisor then stated that my final payment would of been returned as the

demand had now expired. I then called back to speak with my relationship
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manager to try an understand wgat exactly was going on however I was only

transferred to a voicemail. I left a message and still no call was returned. I then

called back a few days later and was transferred directly to the account manager.

The account manager was rude, over talked me an when requested his

supervisor, blind transferred me over to his voicemail. I left a message for the

account managers supervisor who I have yet to receive a call back from. All I 've

wanted to do is pay my account and bring it current so that I may keep my families

home. This company has been awful, an just down right rude. The employees ar

n't very knowledgeable. Not to mention there are no notes to the many detailed

conversations nor payments.

We are writing this in hopes of finding a way to resolve our past due account with

SPS and XXXX, which was originally obtained through XXXX. It is our

understanding that SPS is the current servicer for XXXX - and still the

owner/lender/beneficiary for this loan. We also have a XXXX on the property (

XXXX ) with a pretty big balance. We have kept this loan current. We have been

working to try to come to an amicable resolution for the past 28 months, making

efforts to pay the mortgage as well as some toward the arrears. However, all our

efforts have been rejected by SPS. SPS claims they are committed to home

retention, but on-line reviews and my own personal experiences with them could

n't be further from the truth. Prior to XX/XX/XXXX, we have had a spotless 10+

year payment record with our mortgage and equity line accounts with XXXX XXXX

Unfortunately, the XXXX some 15 years experienced a significant slow down, due

to the economic and real estate conditions. I began XXXX for another business. I

made a financial arrangement for my services and held up my end of the deal. I

was owed over {$160000.00} in commissions when I was asked to accept a full-

time position in XX/XX/XXXX. I accepted a salary with an amortization of my

consulting fees in the hope of creating a lasting income opportunity, while my wife
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focused on our business. Due to no fault of my own, the company lost the account

I was managing and I was terminated XX/XX/XXXX- the main reason for our

financial crisis. I was forced into unemployment, our business was down and I was

diagnosed with a XXXX, which required XXXX in XX/XX/XXXX. While laid up

recovering, we began receiving a few projects with existing clients. At that point,

we decided to devote all of our time to the business we started, 15 years earlier.

We were in the process of finalizing our loan mod with XXXX. My Customer

Assistance Specialist and I had many calls and she was engaged in the process

with me. Suddenly, it was difficult to get in touch with her and the process slowed

down. I finally was able to reach a live person who informed me the only thing

missing was an appraisal. XXXX scheduled and sent an appraiser to our home,

days after the account was already transferred to SPS. We were never told

anything and could not believe what was happening. At the verge of getting the

modification, the loan was transferred and SPS as servicer has been very difficult

to communicate with. Now the entire process was starting from scratch. I tried

numerous times to get a hold of my assigned Relationship Manager at SPS,

however every call I made I ended up with a different agent with more of the same.

I was told multiple times, either by phone or in letters that we were approved for a

payment plan and the information would be forthcoming. We never received

anything from SPS. After legal actions were taken, we were recently approved by

SPS with a Forbearance / Repayment Plan at {$19000.00} per month, even

though my income is less than this amount ( which SPS reviewed ). They are

unwilling to modify terms or allow a reasonable time frame for repayment. I am

willing and able to make the current mortgage payment and also some toward the

arrears each month. The past 15 months, SPS has wasted, we could have made

most of the payments to Chase/SPS by now. We now have a pending foreclosure

sale date of XXXX XXXX. We feel that SPS has not done their best efforts to help
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keep us in our home. XXXX AMENDED COMPLAINT FOR:1. PROMISSORY

ESTOPPEL ; 2. NEGLIGENT MISREPRESENTATION ; 3. VIOLATION OF DUTY

OF GOOD FAITH AND FAIR DEALING ; 4. VIOLATION OF HOMEOWNER BILL

OF RIGHTS ; 5. VIOLATION OF BUSINESS AND PROFESSIONS CODE

SECTION 17200 ; 6. WRONGFUL FORECLOSURE ; 7. CANCELLATION OF

INSTRUMENTS.

XXXX sold my mortgage to Nationstar. XXXX, 2014. From the first billing, I have

been charged the wrong payment amount, the wrong interest rate. Can hardly get

anyone on the phone. when I do they are very nice, but the problem is never

resolved. I have put in numerous  contact me '' complaints on their website. They

have charged me fees that I can not get answer as to what it is {$98.00} in

XX/XX/XXXX and a late fee of {$25.00}. The late fee is std, but if they had been

charging me the right amount I would n't be late. XX/XX/XXXX payment, I directed

{$700.00} ... .their statement says they received {$600.00} ( and change ). I 've

been in my house for 28 yrs and in less than a yr I feel they are trying to steal it

and I 've never seen billing the way they have. Or interest only payments and

{$10.00} charge to pay online. If they would just honor the mortgage agreement on

the payments and interest. Now I have an attorney calling me and I 've received

not one letter in the mail about foreclosure. One part of their site says I owe

{$1400.00} and other says $ XXXX. I do not know what to do. I have n't been able

to get springleaf to help either and I had a good history with them for 15 yrs.

We are attempting to short sale our home. We hired a realtor in XX/XX/XXXX to

help us figure out that our home is worth {$500000.00}, which is approx.

{$50000.00} less than what we owe. Our realtor contacted Nationstar in XXXX of

2015 notifying of our need to short sale. She was told to get and submit an offer to

start the process. We listed the house at {$490000.00} and received an offer for

{$490000.00} with 3 % closing costs. Our realtor was told that the offer was
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accepted but that we would have to participate in an auction style sales event on

Homesearch.com in order to have Nationstar agree to the short sale. They stated

this was to provide a price verification and a possible increased selling price. We

had no knowledge of what this auction was, beyond what our realtor explained

which included the fact that Nationstar would be charging a 5 % fee on any buyer

through the website sale. Confident that we already had a buyer at a fair price, we

signed the paperwork. Finding out it would take several weeks to even start the

auction our buyer rescinded their offer. Nationstar was notified and we were told

that we could get another offer not subject to the 5 % fee if it was submitted before

the start of the auction. We did so and submitted it for {$470000.00} with XXXX

closing costs. The buyers offer was accepted and the opening bid was set at the

price of that offer. For reasons unknown to us the offer was rescinded by the

buyer. At this point we had no offer on the house, but were on the schedule for the

auction to begin in a few days. The opening bid was listed at {$270000.00}, on a

home worth {$500000.00} according to our realtor, and {$470000.00} according to

their companys independent appraisal. At the end of the auction event a  winning ''

bid of {$380000.00} was submitted to us for approval. Because it was so low we

declined the offer. After consulting with our tax attorney and our realtor, we

decided to try again with a new offer in hope that the value of our home was

established and an offer for more than their auction was able to bring in would

allow us to get an approval for the short sale. Our realtor contacted Nationstar and

was again told to submit an offer to start the process, but they would not confirm

whether we would have to do another auction. Unfortunately by this time our home

had been sitting on the MLS for XXXX months. Our realtor advised potential

buyers that she was not sure what the buying process would translate to until we

heard from Nationstar as to whether we would indeed have to do this auction style

marketing event. A buyer submitted a purchase agreement for {$440000.00}, a
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price significantly higher than what was procured through the first auction event,

but less than what they would have offered as they were n't sure if they would

have to pay a 5 % buyers premium to Nationstar/Homesearch.com. After many

calls, emails, and inquiries from our realtor to Nationstar we were told we would

indeed have to market through Homesearch.com and that the offer submitted for

{$440000.00} was declined. Our realtor advised our buyers if they wanted to

purchase the house they would have to do so through the auction and pay a 5 %

fee. Again, we had to agree to the auction process to be able to sell our house

because at this point we realized that Nationstar was not going to allow us to sell

our house outside of their website auction. Again the opening bid was set at

{$270000.00} even though we had given them an offer of {$440000.00}. The

auction was set for XX/XX/XXXX-XX/XX/XXXX. The winning bid came in at

{$430000.00} which is subject to their fee of 5 %. The winning bid was placed by

the same buyers who submitted an offer to us for {$440000.00}. Nationstar

declined an offer of {$440000.00} through our realtor, but have now accepted an

offer for {$430000.00} from the same people who will be paying a 5 % fee to them

through their auction.

My mortgage company will not automatically terminate my Private Mortgage

Insurance even though the balance of my loan is well below 78 % of the purchase

price of my home. They want me to authorize and pay for an appraisal which

according to the law should not be necessary and I have refused.

INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL 'S OFFICE

ON XXXX/XXXX/2015 XXXX XXXX XXXX XXXX XXXX XXXX, WA, XXXX Phone

: ( XXXX ) XXXX Email : XXXXXXXXXXXX Name/Firm/Company : ocwen loan

servicing Subject/Category : mortgage modification process Street Address :

XXXX XXXX XXXX XXXX XXXX XXXX : XXXX XXXX XXXX, FL XXXX XXXX

XXXX Phone : ( XXXX ) XXXX Website : XXXX Questions/Comments : My family
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and I are experiencing a financial hardship. I have been trying to process a

modification application for the last 6 months and ocwen has made it impossible.

Ocwen has refused to process my application. Ocwen continually looses

documents that my wife and I submit to them for the application process. Then

when I verify that they have received the documents, they ( ocwen ) will switch my

process application to a different account manager who has to start the process all

over again. Again this has continually been going on for 6 months. This hardship is

due to loss of employment as I had to take an early retirement which resulted in a

loss of substantial income. The desired outcome is to have ocwen financial

services process a mortgage loan modification plan which would substantially help

our family through this financial hardship

Violation of the California Homeowner Bills of Rights : PennyMac violated

automatic stay rule while modification in process ( Notice of default

XXXX/XXXX/15 ) Notice of Sale ( XXXX/XXXX/15 ) for an auction date of

XXXX/XXXX/15. During this time period, my loan was under modification review

and I was told that the foreclosure was suspended. After being rejected, I

submitted the paperwork for a second review within the 30 day time period. I never

received status on the results of the review. I was told by one PennyMac individual

it usually takes a  long time '' and then by another individual that I need to  re-

submit an entire new modification package ''. Not assigned XXXX person

throughout process ( talked with XXXX people and received different status and

direction from each ) they said they were part of a team however all were

unfamiliar with my loan status or able to give me proper direction. No access to

decision makers ( and their Supervisor ) only through voice mail in which the

messages were never returned. Furthermore, I never received status of XXXX-

look. representatives from PennyMac were never able to reach the decision

makers because they were always in  meetings '',  on the phone '' or  unavailable
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''. Delay of entering documentation into system : The documentation would be sent

through a fax cover sheet provided. They would say that it takes 48 to 72 hours to

receive into the system. In the meantime, it is eating away at the 90 day time

period because of the delay. I was required to proactively call as all documentation

would not move to the next person unless you contacted them. Knowledge of

California State law : When I received the Notice of Default, they were unable to

discuss the time-line with me because they were  not familiar with California Law ''

To whom it my concern : My name is XXXX XXXX XXXX, I have Loan with Select

Portfolio Servicing, Loan # XXXX and I have a complain the way SPS is handling

my situation and the way how they have been treating me. 2 years ago I was in a

crisis I went for a long divorce process and my employer reduce my working hours

due to slow economy in that time I was also fighting my child visitations rights, I

had to paid a lot of money to attorney and to the court. I started to get behind with

my mortgage payment and I asked Select Portfolio Servicing for help asking for a

Loan Modification program or any other relief available. It is very hard to deal with

Select Portfolio because they are always sending me to different departments with

the manager of the manager of the manager etc. they request the same

information many times, I have been sending this information by Fax many times

once they have the information that they requested from me, they asked me again

to faxed and a week later the call me to request another information that it was

send on the package. I have been doing this over and over and over for the past

XXXX years. I have sent all the paper they requested and after I sent all the

information they require something else like another paper, another document that

has been already sent or a new document. There is no help from Select Portfolio, I

am frustrated and stress and I feel Select Portfolio is not taking my situation

seriously and also feel they are laughing in my face. I believe this actual

Government Administration gave relief money to the banks and to Select Portfolio
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to help people like me in this Crisis. I am very stress every day because I do not

want to lose my home my kids live there. I am XXXX Citizen and I 'm wondering if

Select Portfolio does n't want to help me because I am XXXX XXXX I feel

discriminated by Select Portfolio Servicing. XXXX published on XXXX/XXXX/2015

Select Portfolio Servicing former employees : We were told to lie '' the article is

based on employees of Select Portfolio routinely denied qualified borrowers a

chance to modify their loans to more affordable terms and paid cash bonuses to

bank staffers for pushing homeowners into foreclosure. I think somebody is

expecting a bonus if the push me into foreclosure. This is not fair for me and my

familyThank youSincerelyXXXX XXXX XXXX

To whom it my concern : My name is XXXX XXXX XXXX, I have FHA Loan with

PNC Mortgage, Loan # XXXX and I have a complain the way PNC is handling my

situation and the way how they have been treating me. XXXX years ago I was in a

crisis I went for a long divorce process and my employer reduce my working hours

due to slow economy in that time I was also fighting my child visitations rights, I

had to paid a lot of money to attorney and to the court. I started to get behind with

my mortgage payment and I asked XXXX XXXX XXXX for help asking for a Loan

Modification program or any other relief available. It is very hard to deal with PNC

because they are always sending me to different departments with the manager of

the manager of the manager etc. they request the same information many times, I

have been sending this information by XXXX many times once they have the

information that they requested from me, they asked me again to faxed and a

week later the call me to request another information that it was send on the

package. I have been doing this over and over and over for the past XXXX years. I

have sent all the paper they requested and after I sent all the information they

require something else like another paper, another document that has been

already sent or a new document. There is no help from PNC, I am frustrated and
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XXXX and I feel PNC is not taking my situation seriously and also feel they are

laughing in my face. I believe this actual Government Administration gave relief

money to the banks and to PNC to help people like me in this Crisis. I am very

stress every day because I do not want to lose my home my kids live there. I am

American Citizen and I 'm wondering if PNC does n't want to help me because my

name is XXXX XXXX XXXX and I am XXXX I feel discriminated by PNC. XXXX

published on XXXX/XXXX/XXXX  PNC former employees : We were told to lie ''

the article is based on employees of PNC routinely denied qualified borrowers a

chance to modify their loans to more affordable terms and paid cash bonuses to

bank staffers for pushing homeowners into foreclosure. I think somebody is

expecting a bonus if the push me into foreclosure. This is not fair for me and my

familyThank youSincerelyXXXX XXXX XXXX

In XXXX of 2014 on the dates of XXXX XXXX and XXXX XXXX, 2014 XXXX

payments were made to Chase bank for the mortgage on our home. The payment

of XXXX/XXXX/2014 was made by the program Home keepers the payment of

XXXX/XXXX/2014 was made by my wife and I. Chase made an error and charged

interest for the month of XXXX in the amount of XXXX. This was XXXX the

monthly amount of interest due. Repeated letters to Chase bank have gone

unanswered. I feel that Chase Bank purposefully will not answer our letters and

that they purposefully charged XXXX the amount of interest that was due. Also the

NJ home keepers was a program that helped us when my wife became

unemployed and the banking theft and mortgage/housing crises, which no bank

managers had to pay criminally and instead paid off small fines ( not fair ).

However please also review this process because Chase and NJ Home keepers

would not allow us to get assistance unless if Chase bank was paid a specific

amount in arrears owed. This was not fair because we were never ever late on a

loan payment and had no arrears to pay off, but Chase bank got thousands of
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dollars to pay off arrears which did not exist. I feel it is only right that these XXXX

issues be looked at. We are so upset of how Chase can act without regard to the

law, and yet if an individual steals bread to feed their family they can go to prison,

and Chase bank can steal and manuiplate without any regard to any

consequence. Please look into the XXXX matters XXXX being XXXX the amount

of interest charged for XXXX 2014 and how Chase collected thousands of dollars

in order for us to get assistance from NJ home keepers to collect funds for an

account in arrears when the account was never ever paid late or in arrears.

My Home Loan Servicer did not properly allow for my participation in a mandated

Home Loan foreclose avoidance program nor did they provide me with the

information or guidance in a timely manner to prevent the impending loss of my

Home.

Buyers applied for a mortgage more than 60 days ago. The ChaChase Bank has

approved this borrower, however, they are hholding loan in underwriting because

the borrower has aXXXX with XXXX and he is taking XXXX because he isover

XXXX years old. XXXX has been asked to document the eexact amount of

distribution monthly, which they ca n't do-so the tax tables have been provided,

and they have explainedreturns on investment accounts are variable ... yet

haveprovided a letter and tax tables ... The income e is less than $ XXXXpermonth

and does not impact the borrowers ability to qualifyfor loan. This is ridiculous! We

have missed closing by 21days. Outrageous!

I have been trying to modify my loan for almost FOUR years now, since XXXX

XXXX. The XXXX XXXX packages I filed, all with MetLife and then the last

transferred to Chase, were mishandled and processed as Short Sales ... NEVER

was any paperwork completed for a short sale during that time frame. I filed a

complaint with Chase 's corporate office and they looked into the matter. They

returned a denial for assistance very quickly. So the house was then put up for
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Short Sale in the end of XXXX. XXXX offer came in and by late XXXX was

withdrawn due to the buyer failing to meet certain requirements. I again filed a

modification package, using an attorney ( XXXX XXXX XXXX XXXX ). XXXX of

XXXX Chase informed me that they needed a Request For Mortgage Assistance

form ... it was with the original package yet they mysteriously lost it. My attorney

confirmed it was sent, but I resent everything on XXXX XXXX. XXXX XXXX I

called and verified they received everything, they did. Now they needed a Quit

Claim Deed Form?? I have been doing this ALONE for almost 4 years and they

just now tell me I need this form?? The co-borrower would not sign and I came

home on XXXX XXXX to find a Sheriff 's Sale notice. Calling Chase I learned they

put it in the system XXXX XXXX, THE DAY I TALKED TO THEM ABOUT MY

PACKAGE! Now Chase is telling me they have no record of the previous

packages in their system, they only see the short sale and this resent package.

Offered no help so I called the Executive Office ( XXXX ext. XXXX ) and tried to

speak to the representative handling my account ... NO ANSWER. Left voicemail -

XXXX TIMES - no return calls. I am disgusted how these big banks push us

around and throw our accounts around like they are nothing to them ... well this is

my home that I share with my son and enough is enough! Lawyers are telling me

my only alternative is to file for Chapter XXXX bankruptcy, which is the last thing I

want to do seeing that there is no guarantee that acceptable terms for a

modification will be reached ... leaving me still with a foreclosure on my credit and

the addition of a bankruptcy?!

RCS the service provider rejected my Loan Modification Request on the basis that

I did not provide them with documents in time. I disagree with them and am now

resubmitting a brand new application. To ensure that MHA guidelines are followed,

I am submitting a copy of my Loan Modification Request to CFPB. Thanks

I have been trying to obtain a mortgage from a financial institution for over 3
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months. In this time frame, they have requested irrelevant and personal

information, neither of which pertained to my loan. I have gone above and beyond

providing whatever they asked for to the best of my abilities until I had finally had

enough and told them they were invading my privacy. I have an almost XXXX

credit score and no debt on my credit report. I have been dragged along and

promised on XXXX specific occasions that I was 100 % approved only to be

followed by  and now we need this, BUT you 're still 100 % approved ''. I fear I am

going to lose the home I am trying to purchase due to their outrageous demands

for irrelevant information and being dragged along for over 3 months. If I choose to

go with another lender, I will be out over {$18000.00} due to rates rising as well as

the money I have put into all the appraisals and inspections I have already put into

the home. Approximately a week and a half ago I was surprised with a call from

the lender demanding I produce a document that the sellers claim does n't exist. It

is a  XXXX road maintenance agreement '' and I was being forced to draw up a

petition and have all my neighbors sign it and the purchase of this home I 'd like to

buy is contingensign people I do n't know and that do n't know me signing this

agreement. I do n't feel this is fair to place the fate of this home on my soon to be

neighbors who have already supposedly not agreed to sign the made up form. I 'd

like to report SunTrust for false representation and fraud and if they do not

approve me after all this time and I 'll be out so much more money, I 'd like to

some how getthat back as well to put towards my new loan. Time is of the

essence on my loan given that my closing date is XXXX XXXX. Thank you for all

your assistance.

I refinanced my mortgage with PenFed in XXXX 2014. They advertise their

mortgage rate offer by saying  we pay virually all closing costs up to {$10000.00} ''.

In my loan documents, it said that there is no pre-payment penalty. However, now

that I am trying to refinance, they are telling me that I owe them {$1000.00} for the
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closing costs they paid. This is false advertising!! There is a pre-payment fees!! My

new lender thinks this is wrong and suggested I file a complaint.

On XX/XX/XXXX, we were notified that our loan ( modification ) was being

transferred from XXXX ( XXXX ) to BSI Financial Services ; we are current and

next payment made ( XX/XX/XXXX ) should be to BSI. The process between the

banks was long and odd, as BSI informed me, we were NOT up to date, over a

month due and could default ( do n't know how that happens in a month ) ...

further, I DID send in our XX/XX/XXXX payment to BSI. I continued to keep in

touch with XXXX XXXX and XXXX XXXX ( both XXXX ) as the transferring of

loans was n't completed or things are  falling through the cracks '' - - XX/XX/XXXX

- we receive welcome letter from BSI ; this is your monthly payment, escrow

balance, etc. On XX/XX/XXXX we are behind (?! ). On XX/XX/XXXX we are in

default (?!?! ). On XX/XX/XXXX, I spoke to XXXX and all is well on their side, not

sure why BSI is stating as such. I make REGULAR monthly payments for XXXX,

XXXX, XXXX, XXXX and XXXX ... then it begins. My husband and I run into some

financial hardship and did n't make our XXXX and XXXX payments. I phone BSI

and get in touch with XXXX XXXX, she is in charge of account and handle

everything with us ( Great! ) - XX/XX/XXXX, I spoke with her about our situation

and she states ; they are not a bank, but a licensed mortgage servicer and debt

collector ; whom help people like us in financial stress, avoid foreclosures, etc.

XXXX XXXX ( via phone conversation, which they have recorded ), said she would

take XXXX and XX/XX/XXXX payments and add them on to the end of the loan ; I

would need to submit a hardship letter, check stubs and XXXX, to be processed

through underwriting for approval, then XX/XX/XXXX we are back on track - (

wonderful! ). Throughout XXXX, I emailed her several times about status from

underwriting, no reply. I phone and speak to XXXX, who insists I continue to speak

with XXXX as she holds our account. Ok (? ) - - XXXX, I am on the phone with her
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to make our monthly payments for XXXX and XX/XX/XXXX, but advised to hold on

to my funds, as the loan is still in under writing. Ok (? ) - but what about making a

payment? ... I do n't want anything bad to happen - credit, foreclosure, etc.

XX/XX/XXXX - she STILL advises me that all is well and hold the funds. Ok (?? ) -

- I continue to send emails ; inquiring and asking - there 's NO response. I WANT

to make my payment, but afraid to, this seems odd - and I should have done

something sooner. Because now its XX/XX/XXXX, I get a call from XXXX XXXX (

from BSI ) ; responsible for our account now and stating we owe {$8100.00} ( from

the past 8 months ) to bring us current OR try to re-finance with another bank.

Excuse me?! XXXX XXXX and I, have a conversation about everything that had

gone on with XXXX ; she 's STILL at the company but a  high end '' director and

just impossible to get a hold of, as she has so many loans. Regardless, she should

have told XXXX about our situation ; maybe read all the notes or maybe read my

emails or maybe check with underwriting or call me sooner! What is this?! ( I 'm

very worried to say the least - as my husband have lived here for 11 years and we

have XXXX daughters. ) Going to another bank for a re-finance is probably

impossible since my credit score is now under XXXX ( more than likely ) and we

have n't made a mortgage payment in months, as we were so advised - - and I

TRUSTED this, and them ... we are suppose to HELP each other. I do n't have $

XXXX to hand over NOR would I WANT to, to them. We have no intention of

selling or want a short-sale, WE LIVE HERE ... and I certainly would n't do it

through BSI - its fraud. Further, its come to my attention that BSI has a D- rating

from XXXX. Also, through Consumer Reports, I am not the only person dealing

with BSI in this manner ... and the stories are ALL THE SAME. Something needs

to be done here, please ... ASAP. Thank you VERY much.

In XX/XX/XXXX, my township tax office was contacted by Loan Care ( who

serviced my XXXX XXXX ) and was told that a tax payment made on my property
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earlier in XX/XX/XXXX was not intended for my property and needed to be

refunded. At Loan Care 's request, the tax collector issued a refund ( equal to

XXXX quarter ) back to Loan Care - thus making my property taxes delinquent.

The initial tax payment was paid from MY escrow account and was then refunded

to Loan Care and NOT back into my account. I was not notified of this until my tax

collector contacted me several weeks after the request was processed. In

reviewing my detailed escrow statement, these funds were never returned to my

account, although I had made all escrow payments as scheduled while Loan Care

serviced my loan. The loan was since closed as I refinanced through another

company, but this was never resolved. Over the past several months, I have

contacted Loan Care 's customer service at least XXXX times and submitted

XXXX requests for a  customer advocate. '' To date, I have received ZERO

response or resolution to my multiple requests. The fact that my requests are

being completely ignored is beyond comprehension. I need a response. As far as I

can tell, Loan Care owes me a significant amount of money and is refusing to

acknowledge that fact.

I applied for loan to purchase a home from a mortgage company calls : XXXX. I

submitted all the documents and information that they requested from me and my

wife to apply for this loan. All the info. and docs. submitted to them by us were 100

% true and accurate. They approved me for a loan and provided me with the pre-

approval letter, and they told me go a head and shop for a home. I hired a realtor

and we found a house that we liked it and fit our budget. We met the realtor in the

dream home to sing the papers and give him the certify check for the title

meanwhile, my XXXX children planning how to furnish their room, at this

memorable moment, I received a phone call from the company  XXXX '' telling us

sorry we can not have a ( FHA ) loan until XXXX XXXX 2015. It is hard to describe

the shock especially, in my wife. Those people they create a fake joy for people

Page 13695 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 13696 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



LoanDepot FL 335XX Web

Page 13697 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/23/2015 Closed with explanation Yes Yes

Page 13698 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1427749

Page 13699 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/18/2015 Mortgage Conventional adjustable mortgage (ARM)

06/18/2015 Mortgage Conventional fixed mortgage

Page 13700 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 13701 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and take it from them by a just tiny word : sorry. I believe this is so wrong and

needs to stop immediately.

Hello, My name is XXXX XXXX and I have a home located XXXX XXXX XXXX

XXXX XXXX Il XXXX. I had been struggling not to loose my home and was in a

modification that was too high for me to afford. I was told just keep up with my

payments for 12 months and my mortgage would be refinance. I never had the

opportunity for apply for a HAMP because I was informed the loan bank would

allow and was located in XXXX. My loan was originated in XX/XX/XXXX with Indy

Mac Bank who was also who I was making my payments too. I was informed my

loan was sold and according to Respa I did not received a 60 day notice that my

loan had been sold and now my property has been taken from me by deed. I was

also inform that I could contact XXXX Bank who my loan was sold to by my

originated lender on XXXX to apply for a Home Affordable Modification since I

never had the opportunity to being in a adjustable rate mortgage and my mortgage

was under water. I was not notified in writing from my servicers or origination

lender that my loan was sold to the bank that foreclosed on my property and will

not work with me on not eviction removing me from my property. I really do n't

want to loose my property for unfair treatment of adding force place insurance to

my modification not allowing me to get my own insurance to reduce my payments

to a fair amount I could not afford. Instead my lender would not allow me since

they were making a commission off of me. I feel they only cared about themselves

not me as a borrower assisting me with a fair fixed rate mortgage instead of a

ARM and violated Respa Guidelines by not written notice that my loan was sold to

a lender I could have tried to work with to avoid loosing my property. Please assist

PNC Mortgage did not process my request for hardship assistance for this reason

:  The accepted documents was not received within the required timeframe. '' I

confirmed the receipt of all documents with PNC Mortgage, and each time I
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received a printed and / or verbal confirmation.

Bank of America is processing a short sale. They are requiring the mortgagor to

sign an authorization to release personal nonpublic information such as social

security numbers, account balances, payment information to the real estate broker

in the transaction.

I opened a new mortgage with Chase bank, and I then tried to sign-up for the

Chase Cash Back Advantage program which offers a 1 % rebate when setting up

automatic payments from a Chase checking account : XXXX was told that I am not

eligible for this program since my mortgage originated with a mortgage broker. The

offer very clearly says  Mortgage Cash Back works with any new Chase mortgage

or refinance. '' yet the bank referred me to fine print that says  This offer is only

available for new, residential first mortgage purchase and refinance loans

submitted directly to Chase.  Since my mortgage originated with a broker, I was

told that I was ineligible. I believe this is deceptive advertising as the offer clearly

states  ANY new Chase mortgage '' [ emphasis mine ], not  some '' or  eligible ''

Chase mortgages. If a bank is able to clearly advertise XXXX thing, and then

contradict itself the fine print of the terms and condition, there is no limit to the

deception that would be permitted.

My name is XXXX XXXX and I live at XXXX XXXX XXXX in XXXX, GA XXXX and

my lender is Wells FArgo with a loan number of XXXX an im a victim of malicous

illegal acts done by my lender. After a year of communication trying to get a more

affordable mortgage to keep my home Wells Fargo has lead me on a path to

ultimately take my home. It was determined after a year that they denied me (

according to XXXX in the rentry department ( XXXX is the number she gave for

her id ) for a program saying that XXXX nor XXXX loans have programs for

individual who has an origination date of XXXX XXXX and on. If this was the case

then all that was done was a elaborate waist of time to the point where my
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then all that was done was a elaborate waist of time to the point where my

mortgage is so far behind ( because XXXX informed me that on XXXX XXXX that

file needed to be deliquent 30 days or more to submit for a modification so I had to

stop making payments just to get help ) it makes is almost impossible to catch up.

I was also told that my income wasnt sufficient so I was able to get more income

by obtaining a roommate and was told once I did this to provide the proof with

bank statements, lease, and utility bills.but even when I did this I was told I couldnt

and wouldnt be look at for the program. It is my understanding that the reentry

team has hard decline my file in an attempt not to allow it to be looked at again. I

have had a modification in the past and it still didnt help my affordability so I

applied for another XXXX and now they give me the reason because I have a

XXXX loan and it was originated after XX/XX/XXXX that I dont qualify for any

programs. Then on the very next day XXXX XXXX I receive a letter in the mail

saying that I was turn down from assistance because there wasnt a sufficient

change in circumstance but the fact is that my circumstance was never reviewed

because upon asking for other documents to place in the review process I had

already been turned down by this department so noone ever looked to see if my

circumstance had truely changed which it did. The big issue is that if fannie mae

doesnt have a program for me because of my origination date then it doesnt

matter if I make XXXX times or XXXX times the payment I would never qualify and

this all would have been a complete waist but this doesnt seem tru because as I

stated before Ive gotten a modification before so whats really going on. So there

are truely unexplained situations, indifferences, going on internally and now Wells

has a foreclosure date set for XXXX XXXX. At this point I have no choice but to

alert all for as a senior citizens that just wants to keep their home Im truely bei8ng

done wrong.

I applied for a loan hardship modification with Caliber Home Loans. The
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modification approved and I had to sign the agreement and have return to Caliber

by XX/XX/XXXX. I signed the agreement and called Calibur Home Loans on XXXX

XXXX, spoke with an agent name XXXX XXXX. She stated the modification was

approved and is being processed. She stated to call her back by Thursday and

once processed I would received a copy of the agreement in the mail once

processed. I called back to check on the status of my agreement and spoke with a

XXXX agent number XXXX and she stated the modification could not be

processed and due to some probate paperwork needed for my deceased mother

XXXX XXXX XXXX. She also stated she do not know why the last time I called I

was not told this. XXXX days has passed and I received no phone call, no letter

from Caliber indicating what was needed. I am the cborr on the loan, and have the

only interest in this mortgage. I advised XXXX, why was n't this communicated to

me in a timely manner as I am waiting on a decision and would have to take time

off work to go to my county office for this information. I am filing a complaint as

they failed to communicate the proper info needed in a timely matter. My mod

should take effect XXXX XXXX. When I called on XXXX XXXX, I was calling to set

up an autopay to make sure the payments are on time each month, but instead I

received this communication. furthermore, the interest on this loan is on a simple

fee and continued to accumulate dailty. I feel Caliber need to offer some other

assistance until I am able to get the documents they are requesting. When I

completed my hardship, I received a letter from Caliber indicating they need a

death certificate for XXXX XXXX XXXX and this was all they needed. No one

mentioned anything about an EOE paper work, which I feel is not needed in this

case as I am the cbrr on the loan and have been making payments to them for a

while now. Plus, I would like an explanation of the additional charges that was

added to my loan after Caliber took over my loan payment from XXXX in

XX/XX/XXXX/XX/XX/XXXX. I requested a permanent interest rate reduction as the
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interest on this loan is way too high but instead they gave me a 5 year plan

reduction on the modification. Loan name : XXXX XXXX XXXX and XXXX XXXX -

XXXX. XXXX XXXX is now XXXX XXXX XXXX

As a new home buyer trying to purchase a XXXX ( Seller ) through First National

Bank of Omaha ( Lender ). Neither Seller/Lender communicated clearly what need

to be done to locking in a interest rate. In addition, It appeared that Lender

intentionally delayed the loan approval process to go beyond the XXXX day lock in

period. I had just recently been approved by the Lender for a mortgage that fell

through because of the appraisal, but they continued to come up with reasons for

delaying the new loan request. Also, between loans they where inconsistent on

how to lock in the interest rate. The XXXX loan was through a form, the new loan

with Seller needed to be locked in via email. Now due to my contract with Seller, I

have no options to protect myself from this Lender and have to continue the

process no matter what the Lender decides to do, even at closing. Of course, I 'm

sure the Lender was completely aware of this when I tried to dispute my case with

upper management for a reasonable resolution.

I have not received a statement from Greentree since XXXX. the last

correspondence i received was an escrow analysis that was dated XXXX XXXX. I

have called at least XXXX times a month, every month they say XXXX is in the

mail. I was guaranteed this month that one would be in the mail by XXXX XXXX, I

am on the phone again, and they are telling me they once again did not mail

XXXX. I am on the phone with XXXX id # XXXX who claims to be a supervisor

yelling at me telling me i am lying. It is appalling that all i want is XXXX statement

to pay my bill. I have XXXX mortgages and XXXX car payments. Please explain

why this is the only company that can not get me a statement. I am now talking

with XXXX, Lead id # XXXX he is saying that the flag was just removed this

month. Greetree will NOT send me statements this is absolutely frustrating. Why is
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it i get the escrow analysis and offers to refinance but i can not get a statement

I am a housing counselor for a non-profit hud certified housing counseling agency

representing a client with Carrington Mortgage who has applied for a loan

modification ; ( the loan mod process started with XXXX and then transferred to

Carrington ) we have both contacted the lender repeatedly and on XXXX XXXX,

they finally stated they had a complete package and they were waiting on the irs

transcripts and title search to come back. Then on XXXX XXXX they closed the file

for not us not providing documents. I have called with the client on conference with

the lender and was advised the spoc had incorrectly notated the file and they did

n't have all the documents and closed his file. They had mailed him another

package and advised us we had to completely redo another file in order to be

reviewed. I argued why should we have to start all over again when you already

have all the information. I asked to speak to a manager and was adv one was not

avail they were in remediation and that they would have to call me back. I also

asked to be put to the spoc and she did n't even attempt to get her on the phone.

This is the XXXX time they have made us restart and now are wanting it done a

XXXX time. This client is/was current at time of submission.

We were denied of a modification due to  not imminent default ''. Our income is

less than halfthat when we got the loan. I lost my job due to medical reasons and I

am filling for XXXXOur loan take 36 % of our income.

This claim is related to claim XXXX. I submitted a XXXX insurance check in the

amount of {$44000.00} on XXXX/XXXX/15 related to my original claim.! XXXX of

that was to be released to me immediately which as of XXXX/XXXX/15 has not

happened. That was the subject of my original complaint. Now, my home has

passed the 50 % inspection and Chase was to release the next XXXX of the

original claim ( which they have done XXXX plus XXXX of the {$44000.00} which

has not been done. I need this money to order materials and make necessary
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has not been done. I need this money to order materials and make necessary

payments to the contractor so that I can move back into my house. I am incurring

significant additional living expenses because of the delay in these payments of

my money. I have complied with all of Chase 's documentation requests and they

have done nothing to resolve the situation since they received the original

complaint at the beginning of XXXX. I do n't no where else to turn to get my money

and fix my home.

XXXX XXXX when I called my Mortgage Co. asking on the status of my  auto pay

'', the representative ( her name is XXXX ) told me that my auto pay has not been

set up yet, so she advised me to pay by phone to avoid late fee, so I did. Today

XXXX XXXX, Seterus ( a Mortgage Company ) charged me twice ( on my

checking acct ) dated XXXX XXXX and XXXX XXXX. I called Seterus and I have

requested to send the money back to my account but they say that they cant do

that unless I request a letter from my bank. XXXX took the funds from my XXXX

savings and they charged me for the transfer fee. I called my bank XXXX re : such

letter that Seterus is asking but XXXX said that they cant issue letter to a XXXX

party. I called Seterus again but they said that there 's nothing else that they can

do but considered it as  advance pay '' for the next month. I have asked for the

assurance that they I will not get double charged again but they cant give me

XXXX. I hope that someone can help me regarding the situation, I want my money

back on my account, I also hope Seterus will pay the transfee fee that XXXX

charged me when they took the funds from my savings to cover. Please help.

I completed the 3 month trial period of my HAMP loan modification in XXXX XXXX.

As part of the modification agreement, escrow for taxes & insurance would now be

part of my mortgage payment ( whereas previously, I was responsible for paying

those, each year, in addition to my mortgage payments ). My monthly mortgage

loan statements, have a line-item called  Escrow Amount ( for Taxes & Insurance )
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''. Since completing the loan modification, I 've experienced a few discrepancies on

the lender 's side and calling them to obtain clarification and/or resolution ( even

when they held the original mortgage & during the loan mod. process ) has

ALWAYS proved to be a challenge. Their customer service is terrible and every

time I call, the information I 'm provided is different or conflicting with my previous

call to them. In XXXX XXXX I rcvd a notice from the county tax collector 's office,

stating payment of my taxes had not yet been made and provided until the last day

in XXXX to have it done. Upon calling the escrow department, I was advised it had

been paid and an email would be sent to me with the receipt. I rcvd the email on

XXXX XXXX, XXXX but was never able to open or access any proof of payment. I

called again on XXXX XXXX and after once again getting the usual run-around,

conflicting information ( from the XXXX XXXX call ) asked to be transferred to a

supervisor in the escrow dept. whom put in a  Research Request '' for the escrow

payments ; no-one was able to clearly advise if taxes had been paid, or if escrow

for taxes had even been collected or not ( despite it being noted on my monthly

statements ). XXXX XXXX I called again to check on status of the research

request and they advised that the request was completed, to have taxes added to

escrow. It has n't been added into their system yet, and had to wait for that happen

before they can pay taxes ( despite this being part of the loan modification

agreement, from XXXX XXXX ). I asked for a supervisor once again but after

holding for XXXX mins had to hang-up as I needed to get back to work. I called

again in the afternoon and the person I spoke with said the Modification Dept.

noted the account today ( XXXX XXXX, XXXX ) to approve payment & was told to

call back in a few days. To my amusement, on XXXX XXXX I rcvd a notice from

them ( dated XXXX XXXX, XXXX ) stating a recent evaluation of the tax records

indicated taxes were not paid & constituted a default under the terms of my

mortgage and placed my property in jeopardy. XXXX XXXX I called again and still
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no payment had been disbursed ... they were pending a pay code to be added in

their system, in order to make payment, and to try calling back on the XXXX. I very

clearly explained during EVERY call since XXXX, what could potentially happen by

not paying the taxes ( putting me at risk of losing my home ). XXXX XXXX, the pay

code was still pending to be added in their system and was told not to worry as it

was also in their ( loan servicer ) interest to protect my asset ; I would n't be

penalized with late fees etc., and that this would be taken care of. I called again on

XXXX XXXX to check status and was advised a disbursement was made on XXXX

XXXX, XXXX. XXXX XXXX, I rcvd an escrow statement where they indicated my

monthly payments would change effective XXXX, since the payment of XXXX

taxes were added as a shortage ( at {$300.00} more than had they paid on time in

XXXX ) and taxes for next year needed to be included as well. On XXXX XXXX,

XXXX I checked the county tax collector 's page to ensure everything had been

taken care of, and found a receipt for the tax certificate, that had been sold in an

auction.

I have applied to Wells Fargo on XXXX occasions for assistance with my Home

Affordable Program Request. The first time when my wife passed away and now

this year. This time over a years worth of documentation. I was never served that a

foreclosure process was started even by the officer on the account. I was never

given an option for a deed in lieu of foreclosure, a modification denial or approval

which is illegal and of course now I have placed the property on the market for

sale. Please assist and protect my rights that is afforded to every consumer.

Went to Amerisave and I have been having problems getting the loan. I paid for

the appraisal {$400.00}, but they are really dragging their feet. I have been trying

to get loan since early XXXX. I requested a refund of the {$400.00} appraisal but

they would not give it back or give me a copy of the appraisal. They are making

excuses and postponing the loan. They keep making excuses that they need more
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and more paperwork.

To refinance my property to a lower mortgage rate I applied for a conventional $

XXXX loan at 3.99 % with an {$800.00} credit from eRates. The loan officer locked

it with a 45 day close on XXXX XXXXOn XXXX XXXX I provided all required

documentation, and the appraisal was completed by XXXX XXXX. The underwriter

processing the loan did not contact me until XXXX XXXX. And I was provided a list

of XXXX items to provide, including all mortgage info, taxes, HOAs and insurance

information for a secondary property I sold earlier in XXXX. Upon providing all of

this information, the underwriter would reply days later and require new items. The

problem : she requested the earlier items from the wrong property address. She

actually wanted my home address. From there on the process was a disaster. The

underwriter connected the HOA dues to my current home, which has none. I wrote

XXXX letters to explain that I did not owe HOA duesThen on my XXXX taxes there

was a mistake listing me as the owner of a home business instead of my wife.

Even though I provided a CPA letter and my XXXX taxes showed the problem

corrected, I had to provide proof of an amended return that had to be received by

the IRS. I complied with request after request for over 15 days. Concerned by how

many errors and requests the processor was making, I called, wrote, and left

multiple messages stating I was concerned with the timing of the loan, and that I

needed to talk with someone to make sure things were being processed correctly.

I would normally receive no response back, and I would have to call repeatedly

until I could get someone on the phone. My processor also took a 5 day break

over the holiday weekend. After over XXXX responses to conditions I reached

what was supposed to be the last on XXXX XXXX. Then another was issued

because my XXXX return was amended to address a discrepancy with income

reported by my wife 's business. Who is not even on this loan. I was told there

would not be a problem passing the lock period, and that I had fulfilled all
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requirements by clearing up my XXXX tax return. Then not until XXXX XXXX, I

received no correspondence. Where I received another notice from the lender that

they discovered a XXXX report ID as active from XXXX listing the house I

mentioned as sold earlier. To clear up this issue I provided proof the loan was paid

off, I contacted XXXX mortgage companies as the loan was sold from XXXX to the

next. But erates still refused to clear the loan through their Fraud department. I

finally had to track down the XXXX company itself and file a claim to remove the

record. Which takes 30 days just for them to look into the inquiry. Given the

extreme mishandling of my documents, the requests for incorrect information, and

the lack of timeliness from this lender I finally lost the loan. And I refused to pay

close to {$3000.00} which eRates wanted to charge me to extend the loan lock to

60 days. Now Rates are up, and I can not get this loan again. I have close to an

XXXX credit score, and make enough income alone to far exceed any debt to

income ratio. And in the past few weeks I 've obtained financing for a different

home priced at $ XXXX. There is no reason this loan should not have been issued

to me. And it 's cost me {$900.00} in appraisal costs and CPA fees. Plus the

chance to lower my mortgage rate over XXXX of a point.

RE ; WELLS FARGO - LOAN # XXXXPlease help me avoid foreclosure, it is now

over XXXX months since i requested help from my mortgage company regarding a

HAMP loan modification. for the past XXXX months Wells Fargo has assigned

XXXX different negoatitors to review my application and every time i get assinged

they request for the same documents over and over again. Please help me since i

have provided every single document to qualify for a loan modification and now as

of XXXX/XXXX/2015 Wells Fargo told me that i was denied because it is not on

the best interest of the investor to help me keep my home. Now i am frustrated

and upset since it is now almost XXXX months going back and forward with Wells

Fargo playing games. XXXX XXXX
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During our application for a HARP rate reduction, our mortgage servicer, Seterus,

advised us that in order to qualify for the rate reduction, we needed to be in

arrears on our mortgage payments. We were current on our payments. Of course,

that information is not accurate. Once in arrears, we were told that we could not be

eligible for the rate reduction. Seterus initiated foreclosure. We immediately

brought the mortgage note to current status and were subsequently approved for

the rate reduction. However, the damage to our credit rating as a result of Seterus

' actions have been massive. Seterus is unwilling to return our attempts to contact

or to consider removing the issue from our credit reporting agencies. We recorded

the Seterus agent advising us to stop making payments. Seterus remains

uninterested in assisting us. We will, in addition to this complaint, bring legal action

locally in XXXX, NV against Seterus, after resolution of this complaint.

I made a payment to Carrington Mortgage Services , LLC for my mortgage

payment on XXXX/XXXX/15 ; including the late fee ; and Carrington has since

marked my credit reports 30 days past due for XXXX and XXXX, and XXXX

payment is not yet 30 days past due ( current date XXXX, note date is due on

XXXX, XXXX day past due would be XXXX ) I would like for Carrington to resolve

their violation of the FCRA by correcting the reporting on my Credit Reports.

Wells Fargo Home Mortgage has refused to directly address my loan concerns.

Listed below are my concerns. 1.Wells Fargo has sent me several Pick A Pay

Loan Disclosures for loan # XXXX XXXX XXXX and each one has a different hand

print and different dates and different address stated for the same disclosures. I

never signed the Pick A Pay Loan Disclosure more then once. This is fraud that

needs to be addressed. 2. I am requesting if Wells Fargo Home Mortgage will

accept a Affidavit for Forgery Signature from a Handwriting Exert. ( Please do not

skip this question ) 3. I can supply to Wells Fargo Home Mortgage a Certified

Affidavit by the XXXX XXXX XXXX XXXX XXXX and the XXXX XXXX XXXX
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XXXX XXXX. 4.I am requesting Wells Fargo Home Mortgage also to do their own

investigation because I never signed the Pick A Pay loan Disclosure XXXX on

XXXX different dates. XXXX of those dates was impossible for me to sign on. 5. I

am requesting Wells Fargo Home Mortgage to use a handwriting and forgery

document analysis for the Pick A Pay Loan. 6. On the document Wells Fargo

Home Mortgage sent called the  Note  dated XXXX XXXX, 2004. On this Note

Document I do n't understand what the address of : XXXX XXXX XXXX, XXXX,

CA. XXXX has to do with the Note that is supposed to be for address : XXXX

XXXX XXXX XXXX. 7. Will directly a Loan Modification application to : XXXX

XXXX XXXX XXXX XXXX XXXX, CA.XXXX. 8. Will you state what loan

modifications or equity loans I am eligible for without submitting a new loan

application. XXXX

Our home went to Auction at the XXXX XXXX, WA XXXX on XXXX XXXX, 2015. I

contacted XXXX XXXX and gave them our case CFPB case number XXXX. On

Monday XXXX/XXXX/2015 We were served an Eviction Summons ( residential

post-foreclosure ) that we need to respond to by XXXX XXXX, 2015. It is from

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, WA

XXXX. Phone number XXXXXXXXAs being included in a Class Action Lawsuit

against Green Tree Servicing LLC , I am informing them in writing of such and we

will not be leaving our home until this is resolved. We have worked with them

diligently to keep our home to no avail. We will be appealing this process with the

XXXX XXXX XXXX XXXX, XXXX XXXX.

HSBC is refusing to accept Qualified Written Requests (  QWR '' ) under Section 6

of RESPA. HSBC sent me a notice that it had transferred the administration of my

loan to XXXX, and that any QWR was to be mailed to an address of XXXX. A copy

of the notice is attached. I wrote HSBC a QWR in XXXX XXXX. I mailed it and

faxed it. I also filed a complaint with the CFPB. My XXXX tax payments were in
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arrears, although I had paid for them through my escrow account. I received a

letter back from HSBC in XXXX XXXX, stating that the bank got my CFPB

complaint, and my fax to its service center. However, HSBC claimed it did not

receive a copy of my letter to the address it specified for QWR 's ( XXXX XXXX

XXXX ). That is a DIFFERENT address from the notice they had sent to me

before. They discussed my issues from CFPB, but said they would  not consider [

my letter ] to be a QWR as defined in Section 6 of RESPA. '' A copy of HSBC 's

letter is attached. I sent HSBC another QWR in XXXX XXXX, and again filed a

complaint with the CFPB. My taxes had still not been paid from my escrow

account, and my house was now in foreclosure. I sent the letter to the XXXX

XXXX XXXX address HSBC had said it designated for QWR 's. A copy of the

certified mail receipt is attached. Yet, I received a response letter from HSBC in

XXXX XXXX, AGAIN stating that they had not gotten it at the proper address and

that they would therefore  not consider it to be a QWR as defined in Section XXXX

of RESPA. '' A copy of HSBC 's letter is attached. I want to know that my letters

from XXXX XXXX and XXXX XXXX are each QWR 's. I want confirmation that the

XXXX XXXX letter in particular was received by the proper unit designated to

receive it. I also want an explanation why a CFPB complaint or a complaint to any

HSBC service center does not get treated as a QWR under law. I do not want

HSBC acting as if it can selectively ignore RESPA by denying complaints QWR

status. Thank you.

the rep with XXXX making home affordable got the chase rep on the phone in

chase oh XXXX unit in XXXX since chase restructured my loan with no

compliance with respa and TILA laws about the current loan modification that

chase did on my loan in XXXX through XXXX XXXX, 2011 without my permission

and then proceeded to manufacture defaults in the oh XXXX default management

group in XXXX XXXX and XXXX otherwise knows as their scra/escalations dept
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headed up by XXXX XXXX. I have requested for chase to take me out of the

default dept for over XXXX years and they refuse. the refuse to comply with the us

dojustice XXXX dollar settlement agreement so that their execs like XXXX XXXX

XXXX and XXXX XXXX XXXX who are reponsibile for all this alleged illegal

conduct do n't go to jail. now the OCC has given chase mortgage aka jp morgan

chase bank oh XXXX notice that they are not complying with settlement

agreemetns or complying with Tila or RESPA laws of the u.s. government. I never

applied for this loan beginning with XXXX and its predecessor was originated by

XXXX XXXX chase by lying to me on the TILA documents as to the nature of the

loan and that they and chase have created balloon payments on these loans

without any disclosure and on the mortgage statement for this current number the

XXXX year payment amount is based on a XXXX year mortgage loan instead of

XXXX. I have no loan docs for this current loan number with no tila docs no respa

docs no mortgage statements for a total of XXXX missing statements. over

{$100000.00} of missing or unaccounted for funds with chase employees in the

escalations dept in XXXX which was XXXX XXXX chase refusing to correct these

problems and created them in the past under name of XXXX XXXX chase. and

doing this to me as a XXXX veteran. they refuse to fix these problems and now the

OCC announced that chase is not servicing mortgages properly and chase refuses

to account for mortgage payments and has repeatedly put my payments in

suspense accounts and manufactured defaults in their mortgage servicing

computers while violating mortgage servicing uscfpb regulations and national

mortgage settlements andus dojustice mortgage fraud settlements and my loan is

a LIBOR loan where chase has now pleaded guilty to usdoj for LIBORprice fixing

and is A XXXX BANK. today the statement appeared on chase screen that says

they made property preservation disbursements but that does not appear on any

mortgage statement or escrow accounting statement. there is no explanation for
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I am in a loan modification through my mortgage company. When i started the loan

modification, they told me I have to make my payments on time for 12 months and

if I fall behind, they can foreclose. The loan modification took effect XXXX XXXX,

2015. Soon after, I started receiving notification that I was behind on my mortgage.

I have made my mortgage payment each month like I am supposed to. I have

called each month and each month they assure me it will be taken care of. Then

approximately two weeks ago I received a phone call and the representative told

me I was behind, I tried to explain to him that it is a book keeping error on their

part, but he told me I was wrong and that I was 30 days past due. I have

researched my payment history on their website and told them what they did is

dishonest, but they wo n't fix it. They have no interest in fixing the problem, they

want to foreclose. This is what they did : They took one of my mortgage payments

and split it. They applied a large sum to the escrow account and put the remaining

amount in a  suspense '' account. When I call in and say I want to make my

mortgage payment and the representative processes it for me, how can they take

my mortgage payment and split it up like that? My bank statement shows I have

made all my payments, but they took my mortgage payment and applied it to

things I did not approve. And where is the money in the so called  suspense ''

account? I wrote to you months ago with another issue and explained then, that

this is how Nationstar operates. They want to foreclose on our home and are

pulling every trick in the book to accomplish their goal. I have contacted an

attorney and he said we could join the class action, but it would n't happen quickly

enough to save my home, but I could be compensated later. While I intend to

pursue that, it does not prevent foreclosure on the home that my children have

grown up in. Their growth charts are etched in the doorways, their names carved

into the trees, their little footprints in the concrete, all the memories, everything will

be lost. This company is disgusting. They are criminals. They are bullies. What is it
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going to take to stop them?

There has been a breach of confidentiality with the XXXX  Ocwen Loan Servicing .

This company that collects money, has people in XXXX who know nothing about

fianancing banking, or customer service. Documents were received at my home

yesterday that ARE CONFIDENTIAL and were in an unsealed envelope. The

documents inside the envelope WERE VIEWED. I am trying very hard to get rid of

this company and refiancebut that is impossible because the data and the many

mortgage servicers that handled this loan IS IN COMPLETE DISSARAY. Also

Ocwen needs to stop sendin me certified mail to my home. I am not home to

receive this information, work long hours during the week and do not have time to

visit the post office to pick up their XXXX. Bottom line this organization needs to be

shut down, sued with a major law suit.

JP Morgan Chase Bank rejected refinance of current Predatory JP Morgan Chase

Bank Loan citing Mortgage payments were made in cash and thus in violation of

Chase policy.

I had to resubmit my mortgage loan modification paperwork. I was approved for

the modification and received the trialagreement on XXXX/XXXX/2015 and was

notified my XXXX paymentwas due on XXXX/XXXX/2015. I called and asked why

the shortnotice and was told if I ca n't make the payment by theXXXX then they

will note I will not move forward with theplan. The agent 's supervisor then

proceeded to tell me when the last timeI made a payment and that I need to make

the payment onthe XXXX. I had to escalate the matter for someone to requesta

later start date. Although, it may not be approved, it waswithin my rights to request

XXXX since it was less than30 days notice.

I am writing and putting in a complaint to make Wells Fargo justify and give

detailed proof of why they denied me a modification and what they based it on.

They told me in both of my meditations in Bankruptcy court, that I would be
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They told me in both of my meditations in Bankruptcy court, that I would be

approved if I submitted the documents they needed. In the XXXX mediation they

had the wrong information regarding my salary on the document sent to my

attorney. They had a lower amount on their document. My attorney told them the

true figure which we already sent paystubs and documents to verify it. They had

{$7000.00} of a forced place Homeowners insurance that was on their document.

My attorney said that I could get that for less. They told us to submit a new

homeowner 's policy and the paycheck stubs proving I made more. ( The paystubs

they already had but we submitted them again ). They said I would qualify once

they received that. The information was submitted the very next day. In the next

mediation they said they needed a letter of explanation regarding my quarterly

bonuses ( again this was on all my pay stubs that they already had ) .They said

that was all they needed and that based on the figures they had I would qualify

again. They also said I need to send a new modification paperwork updating the

old XXXX. We sent this in the very same day. We were waiting for them to contact

us for the next mediation date which the mediator attorney said she would do it for

free to expedite the process. Then we got a response that they denied me even

though they said I qualified based on all my information. They based my mortgage

in mediation on XXXX and 2 % and they said the payment would be around

{$1000.00}. My attorney said I was paying that to the trustee and there would be

no problem. I have never paid late to the trustee. I pay on time. The bank keeps

sending me statements of XXXX in interest payment for the previous pick a

payment loan. They said the new mortgage payment is around XXXX. I do n't

know if this is legal when I am in Bankruptcy to send me statements wanting

money for interest, etc. Also the Vice President said she was investigating the

complaint and she was in touch with my attorney which my attorney said no one

had ever tried to contact him. I want to know how you justified me not getting
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approved when I was told the figures look good and I would get approved. I want

detailed proof and documentation they have why I was n't approved when they

said in mediation XXXX I would be.

My ex and I submitted all of the documentation required under HAMP and Wells

Fargo guidelines to Wells to be considered for a loan modification. My ex no

longer occupies the property as his primary residence, though I do. When I initially

reached out to Wells Fargo for help, the dedicated loan specialist assigned my

case ( XXXX XXXX ), advised me that we did not need to include XXXX whole

income since he does not occupy the property. Today, I recorded the conversation

between XXXX XXXX, XXXX and myself, and recorded him recanting his original

advice and then affirming that the only reason that they used his income was to

reach the 31 % required for the DTI. Mind you, my income is 20 % of the total

gross monthly income used by Wells to calculate the DTI. To assume that XXXX

should be liable for more than 50 % of the mortgage payment is unfair and

unreasonable. And to top it off, the SPOC advised in prior conversations that not

all of the income needed to be used. Additionally, the interest rate was lowered to

7.125 % when the HAMP floor is 2 %. I am not sure I understand why Wells insists

on gouging its customers through higher interest rates when the guidelines

specifically allow for the interest rate to be much lower. They also did not extend

the term to XXXX years, which guidelines also allow. They kept us at our current

amortization cycle. It would seem that Wells would rather just take my home than

attempt to work with me in a reasonable fashion to resolve the delinquency.

I have a home loan with M & t bank. I 've never been late. Even now. Part of my

loan had a requirement that I open an M & T bank account and the loan payment

is pulled from there into the loan. For XXXX yrs I 've had an automated transaction

from my XXXX XXXX account to move {$580.00} into my M & T account. The loan

payment is about {$570.00}. I always check my digital email receipt of the wells
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transaction and my physical loan mailing update to make sure all is ok. A week

ago, M & T calls me to tell me I have overdraft charges. I assumed my automatic

transfer of {$580.00} from XXXX XXXX to M & T failed. But it worked and my loan

was paid up to date. I asked  how do I have an overdraft then? . Them  well you

did n't pay the fee '' Me.  what fee? Basically, they created a {$15.00}  under

{$500.00} '' fee on my account that I was required to have. They may have sent

snail mail to me but I have a XXXX ratio of junk mail from them so I only read my

mortgage mail. My mortgage was up to date. I had been paying {$2.00} more a

month and they took the fee out of that. When that was all taken they gave me an

overdraft of {$80.00}. They say they ca n't refund it and I owe them {$5.00}. They

changed '' aka fixed my account so I is only for transfers but they ca n't  undo ''

{$80.00} fee. Working with databases and CC transactions I know that is a

complete lie and it 's just a rule to screw over customers. I have never been late. I

want my money back. I was paying them on time for XXXX years. They make a

profit off that. They charged me a fee on an account that I was required to have (

profit on profit without extra work on their side ). They did n't properly alert me to

the fee ( not thru email possibly hidden in junk snail mail offers ). They took my

money and then fined me for the unpaid fee that I was n't alerted about on a

required account for a profitable transaction. Again, I have never been late. I have

never used that account for anything other than my loan transfer. What can I do?

They said a manager would call me back after they called back and told me my

request was  declined ''.

We have a file with Wells Fargo HELOC as the XXXX. The XXXX mortgage with

XXXX has been approved. We have had the file approved 3 times before with

XXXX, but the buyers end up not working out. We have been going back and forth

with WF for months trying to get an approval so we can get this property sold.

Wells Fargo has denied this offer XXXX and will not give us any explanation as to
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why they would not approve. They will actually be getting more money on this offer

that the XXXX previous that were approved. Wells Fargo just flat out will not let us

know what we can do to fix the problem. We have done everything thing that has

been asked of us and they just tell us it is denied and that is it.We are trying to

save this house from foreclosure!! I just do n't understand why they will just flat out

deny it with no explanation at all.I mean the first mortgage is only going to pay a

certain amount to the XXXX, no matter what the offer amount, so what is wrong

here? It ca n't be the amount going to them, because like I said before they are

getting more money now than before.So why deny the offer?? We need an

explanation. This property is going to foreclose if we ca n't get an approval.

I recently sold my home in XXXX, XXXX to relocate to XXXX, XXXX. The people

buying my home hired XXXX XXXX with mortgage XXXX team as their lender.

XXXX XXXX gave me a closing date of XXXX XXXX ( after an extension ),

therefore I moved my entire truck into a moving truck that afternoon. Less than an

hour before the time of closing, she called and said she was n't ready. We went

through that XXXX more times. We finally closed yesterday on XXXX XXXX. I

have been living out of a moving truck that is costing me {$100.00} a day since

XXXX the XXXX. She did n't even submit the loan to XXXX until XXXX XXXX. I

finally decided to call her and ask her what the holdup was. After being extremely

rude to me, she put me on hold ( or so she thought ) and proceeded to call me

crazy and make fun of me to her coworkers for XXXX minutes. My house was paid

off, and I needed the funds from the sale to buy my new house. So I put off my

other sale for several weeks. My experience with XXXX XXXX was so bad that my

realtor ( XXXX XXXX ) said she would never do business with her again!

XXXXCitimortgage (Citi) has abused and harassed my family for over a year and a

half. XXXXCiti violated several State and Federal laws, including but not limited to

RCW 31.04.027(2), RCW 31.04.027(13), RCW 31.04.290(1). XXXXCiti failed to
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make any reasonable attempts to rectify the situation, provide appropriate

remedies for damages. In XX/XX/XXXX I applied for Homeowner's Assistance to

lower my monthly mortgage payments. My request was denied on XX/XX/XXXX. A

year and a half, XXXX plus written / verbal requests and notices later, Citi still

refused to provide me with an accurate and updated account reflecting no

Homeowner's Assistance Status. Citi has a duty and obligation, express and

implied to provide every borrower with an accurate account. Accurate in every

way, including but not limited to payments, account balances, tax and insurance

premiums, dates of transactions, account statuses and make accurate updates to

accounts in a timely manner. The breach of Citimortgage's obligation is

indisputable. Citi had plenty of opportunities to cure the default but failed to do so.

The harm has been done by Citi was tremendous. We're a new family XXXX my

wife and I recently married, we have a XXXX year old daughter. My wife often

logged onto the account / called Citi to check, we were bombarded by mail,

requests and notices about the status of the alleged assistance, assignment of a

new homeowner support specialist and ineligibility for a Foreclosure Prevention

Treatment. Feeling secure, being protected and safe in the family home is one of

the most important things for a woman in a marriage. Citi took that away from my

family for no reason! Anytime a large Citi envelope arrived, XXXX my wife and

daughter looked at me with tears in their eyes and asked: are we in trouble? It was

cruel, unsettling and intimidating. I couldn't help asking the question, is Citi here to

brake up American families and disrupt lives of responsible borrowers like us?

Again, we had nothing to do with Citi's Assistance, Modification, or Treatment

Programs, we clearly asked Citi XXXX plus times during that XXXX months to stop

the reckless solicitations! How loud and clear does it have to be for Citi? What part

of the NO and STOP couldn't they understand? Taking the frequency and duration

into consideration, the reckless harassment and cruel abuse of my family by Citi is
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I am writing to file a complaint regarding the new servicer of our reverse mortgage.

We were approved for a reverse mortgage on our home XX/XX/XXXX. The

servicer was XXXX XXXX. They were an excellent company, honest, following

through on everything they said-good to their word and commitments.

XX/XX/XXXX, we received a letter from XXXX XXXX saying that as of

XX/XX/XXXX the servicing of the mortgage would be taken over by Champion

Mortgage. The letter said  transfers are common practice in the industry, does n't

alter any of terms or conditions of the loan, and in no way reflects dissatisfaction

with you. '' They said any payments that had been directed to XXXX should be

sent to Champion as of XX/XX/XXXX, & gave the new address. ( scan doc XXXX )

We 've been repaying a tax advancement amount Generation had paid to our tax

assessor on our behalf. We were to pay {$160.00} each month until the balance

hits  XXXX ''. We 've been faithful to do so. ( scan doc XXXX, page XXXX )

COMPLAINTS - ISSUES : A - Ignoring Texas due process laws. Refer to Item 1. B

- Opened a  Line of Credit '' account with out borrower 's knowledge, adding

{$630.00} to Property Charge balance for month of XX/XX/XXXX. Refer to Item 2.

C - Appears to be trespass and/or fraudulent billing. Refer to Item 3. D - XXXX

County Tax Authority stated to us that we are not delinquent nor in default, as of

XX/XX/XXXX. Refer to Item 4. ITEMS:1 ) We 've received XXXX letters from

Champion. ( Included in the scanned docs ) XXXX demanded the balance of this

tax repayment  immediately ''. They gave the amount due as {$2300.00}. ( Refer to

scanned doc XXXX. ) This current month 's payment of {$160.00} was mailed to

them on XXXX XXXX bearing that US postmark. 2 ) We finally received a

statement a couple of days ago from Champion, XX/XX/XXXX statement, the first

we 've had in XXXX weeks since they took over loan servicing. In reviewing the

statement, they have a section titled  Line-Of-Credit Information ''. Under this is an

item called  Current Line-Of-Credit Loan Balance - {$3800.00} ''. I 've compared it
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to the XX/XX/XXXX, final statement, from XXXX. The reverse side of the

statement mentions Line-Of-Credit Summary ; Current line-of-credit balance : N/A.

( refer to scan doc XXXX page XXXX ) NO line-of-credit existed with XXXX!

Champion arbitrarily created one without our request, knowledge, or permission.

XXXX XXXX 's final statement of XX/XX/XXXX ( refer to scan doc XXXX, page

XXXX and XXXX ) reveals a final transfer amount of {$3500.00}. This does not

show, however, the credit of {$160.00} for XX/XX/XXXX payment. XXXX 's

XX/XX/XXXX statement ( scan doc XXXX, page XXXX ) does show the credit for

XXXX payments of {$160.00}. But, from the XX/XX/XXXX, XXXX XXXX statement

( scan doc XXXX, page XXXX ) showing the transfer total to Champion of

{$3500.00} to the XXXX {$3800.00}  line of credit '' loan balance figure, we have a

huge difference. We can not understand the disparity of the numbers! {$3500.00}

transfer amount from XXXX XXXX XX/XX/XXXX payment made to XXXX, credit

shown by Champion XXXX XX/XX/XXXX payment credit from Champion

{$3200.00} Correct total  Property Charge Balance '' Champion inflated this correct

total number on our XX/XX/XXXX statement ( scan doc XXXX, pages XXXX ) to

{$3800.00}, adding to the XX/XX/XXXX statement, {$630.00}!! Generation Mtg

stated to us that they were not allowed by law to charge any interest or attorney

fees attaching to these tax repayment accounts. 3 ) Notice also on page XXXX of

scanned doc XXXX, see a charge of {$15.00} for a  property inspection ''. We 've

had no visit/inspection from anyone. No one asked permission to be on our

property. Anyone coming onto our property, without our permission is trespassing.

Texas trespass laws are pretty clear! ( No room for rest of letter. See final scan for

total letter )

My complaint is in reference to a complaint I submitted with CFPB in the past ( #

XXXX ), my home was wrongfully foreclosed upon in 2010. Due to this situation, I

have received XXXX settlement and have been recently notified to receive another
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settlement by the Georgia Department of Law. I would like to have the

foreclosures removed from my credit report.

Ocwen Loan ServicingRE : XXXX and XXXX XXXX - Loan Number XXXX have

some serious concerns about my relationship with Ocwen. Firstly, I feel that

Ocwen transferred my loan  erroneously '' to XXXX because I submitted

paperwork requesting a XXXX Loan Modification ( underwater ), which I clearly am

eligible for. I submitted my application via email on XX/XX/XXXX to

XXXXXXXXXXXX. I received a call from XXXX XXXX on XXXX XXXX indicating I

was missing Section XXXX and Section XXXX, so I submitted these forms via

email on XXXX XXXX to XXXX XXXX at XXXXXXXXXXXX. I received another call

on XXXX XXXX from XXXX XXXX indicating I needed to REsubmit the XXXX

form. So that very same day I REsubmitted the form via email to

XXXXXXXXXXXX with her attention. Secondly, It was n't until my scheduled call

with a relationship manager on XXXX XXXX that I inquired about the status of my

loan modification that I was informed  My application would not be reviewed further

because my loan was actually being transferred to XXXX effective XX/XX/XXXX. ''

I felt this was a sneaky way of Ocwen dodging my loan modification request.

Thirdly, since I 'm on the equity accelerator program, I contacted them to make

sure that my monthly payments would now be sent to XXXX, which they did, and

my XXXX XXXX mortgage payment was debited from my checking account and

sent to XXXX. Then, a few days later I received a letter from Ocwen indicating that

my mortgage was transferred by  mistake '' and they are STILL my mortgage

lender ( again, sneaky move. ) So I contacted the Equity Accelerator program to

let them know that Ocwen is STILL my lender. XXXX has advised they transferred

my XXXX XXXX payment to Ocwen and Ocwen has YET to apply these funds to

my account as of today, XXXX XXXX. Fourthly, back to my loan modification, on

Monday, XXXX XXXX, I spoke with an Ocwen representative who advised that my
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application was denied on XXXX XXXX  because they feel that I am not in a

financial bind and could continue to afford my monthly payments. '' I reminded him

The last documentation I emailed to Ocwen at THEIR request was on XXXX

XXXX, so how can they decide in XXXX days ( XXXX XXXX ) that I 'm not eligible?

They are STILL engaging in unfair and deceptive practices and I 'm filing a formal

complaint with CFPB. '' As such, I never received a written notice of this

conclusion, in fact as of today ; their website indicates that  my request is in

review. '' I 'm getting extremely frustrated with Ocwen, especially regarding my

loan modification request because Ocwen was sued for this very same practice

back in XX/XX/XXXX!!!!! I had a scheduled telephone appointment today at XXXX

EST and I read this letter of complaint/concern to my relationship manager. I am

also going to file a complaint with the Consumer Financial Protection Bureau (

CFPB ) regarding my loan modification and my XXXX XXXX payment still not

being applied to my account, because XXXX continues to engage in these

practices : Failing to timely and accurately apply payments made by borrowers ;

Failing to properly calculate borrowers ' eligibility for loan modification programs

and improperly denying loan modification relief to eligible borrowers ; failing to

properly process borrowers ' applications for loan modifications, including failing to

account for documents submitted by borrowers and failing to respond to borrowers

' reasonable requests for information and assistance, and as a result, denying loan

modifications to consumers who were eligible ; Providing false or misleading

reasons for denial of loan modifications ; All of this constitutes unfair or deceptive

practices which is in violation of Sections 1031 ( a ) and 1036 of the CFPA, 12

USC violation of the consumer protection laws in my state. Sincerely, XXXX

XXXX, XXXX XXXX XXXX, XXXX, NJ XXXX

Due to financial hardships I fell behind in my mortgage and defaulted on my

mortgage on XXXX/XXXX/XXXX and was referred to a foreclosure attorney on or
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about XXXX/XXXX/XXXX without a foreclosure sale date scheduled. On

XXXX/XXXX/XXXX, I completed and submitted a request for a modification. I

included the following required documentation : - XXXX current paystubs-

Complete Request for Mortgage Assistance form- Signed and completed XXXX

formThey documented receiving my request on XXXX/XXXX/XXXX. On or about

XXXX/XXXX/XXXX, I received XXXX letters from my mortgage servicer requesting

me to provide income information. Since I already provided this information I called

them and they told me that they did n't need income information, but I needed to

provide a hardship affidavit. On XXXX/XXXX/XXXX, I faxed a hardship affidavit.

On or about XXXX/XXXX/XXXX, I received another XXXX letters from my

mortgage servicer requesting me to provide income information. Since I already

provided this information I called them and they told me that they did n't need

income information, but I needed to provide my full tax returns and to date my

hardship affidavit. On XXXX/XXXX/XXXX I faxed my XXXX and XXXX tax returns

and the dated hardship affidavit. On or about XXXX/XXXX/XXXX, I received

another letter from my mortgage servicer requesting me to again provide income

documentation. At this time my father-in-law had, had a XXXX and I was unable to

follow up within a timely manner. On XXXX/XXXX/XXXX, a notice of trustee sale

was filed and a foreclosure sale date was set for XXXX XXXX, XXXX. On

XXXX/XXXX/XXXX, I received a registered letter notifying me of the notice of

trustee sale filing and called my mortgage servicer immediately. I was then told

that I needed to provide a copy of a quit claim deed. I expressed to them that I had

already provided a copy XXXX, once for my previous request for mortgage

assistance in XXXX and when I requested they change my surname in XXXX. I

was then told that, 'that was too much paperwork to look through and to provide

another copy '. On XXXX/XXXX/XXXX, I faxed my quit claim deed. On

XXXX/XXXX/XXXX, I emailed my mortgage servicer a request to confirm they
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my name is XXXX '' XXXX i am again complaing about bayview why have you not

done your job i am asking that the company stop sending me info about the hamp

waste of paper and not in military they sent me certified letter that i had to take to

the post-office thought is was serious the letter contain only about the hamp i got a

regular mail reL this and a certified letter in say day wasted by time and gas XXXX

round trip to have the same letter sent t me if they want to spend money and

waste it they can lower my payments i want the letters stoped you have not done

your job i have ask you find out why if i send a money order to the company it

takes days to get their i am never late, also if i pay on line it takes XXXX to get to

thier bank then they say they then wait on a check sent to them XXXX they post

my payment this makes no sence do not send me a statement what i have payed

that is always what i get do your job and make them have payment sent to only

XXXX place i am sure the way they have it set up so they can add late payment to

bill i have proof the payment this month got their on the XXXX better not have a

letter or call say they did not receive it. every time i complain you send me a letter

saying working on it has been many months now if they want to waste money by

sending out the hamp info they can lower my payment. do your job and

investigate.loan # XXXX thank you.
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LendeLlive is a non bank mortgage service loan collector apparently. And.. since

sending them documents and paymentunder the guise of another bank, they still

are apparently the claimed servicer of a non-existent mortgage lien holding my

name. They have requested modification documents from me and robo-signed

returned copies

We are filing a complaint against Shea Mortgage in California. We submitted a

loan application with Shea Mortgage sometime on XX/XX/XXXX where we were

issued a  loan approval ''. Given this information, we signed a contract with Shea

Mortgage 's wholly owned subsidiary, XXXX XXXX, to buy a home located at the

XXXX, XXXX XXXX, California. Construction started XX/XX/XXXX and we are

now at the finishing stages of construction. Shea Mortgage demanded updated

data and credit report XX/XX/XXXX which we complied. A new  loan approval ''

was issued again. This time we paid an appraisal fee in the amount of {$450.00},

and we were promised that if our loan can not be approved, then the appraisal will

not be ordered. The appraisal was ordered, so it means our loan is approved.

Every week beginning XX/XX/XXXX, Shea Mortgage asked for more

documentation, which we provided and complied. This charade has been ongoing

for the last 5 weeks. On XX/XX/XXXX, the loan processor demanded XXXX more

items before a FINAL loan approval can be issued. Again, we provided everything

Shea Mortgage asked for on XX/XX/XXXX. A couple of days later, XX/XX/XXXX,

we were told that we should have the FINAL approval within 24 to 48 hours. It is

now over 96 hours, yet we have not received the promised FINAL loan approval

even though we have given them everything Shea Mortgage asked. We did not

get a Good Faith Estimate until XX/XX/XXXX. Are n't lenders supposed to give the

borrowers a Good Faith Estimate within 3 days after a complete loan application is

received? We locked in our rate for 60 days on XX/XX/XXXX, and instead of a

written rate lock agreement, we were given a  Itemized Fee Worksheet ''. We are
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very concerned the lender is delaying the issuance of the final loan approval ; our

rate lock expires and we will have no choice but to agree to a higher rate and

maybe fees. We pray the Consumer Financial Protection Bureau is here to protect

helpless consumers like we are. Thank you.

My original unpaid principal balance is {$150000.00} but my current unpaid

principal balance is {$150000.00}. My loan is current and i have never missed a

payment i dont understand how my balance could be going up unless i have a

negatively amortizing loan which i do not. I have a FHA loan with a fixed rate of 4.2

%. The servicer is pennymac and the loan number is XXXX and they have been

non responsive to my inquiries on this. I am very concerned.

I have repaid my mortgage with Coldwell Banker. While I had my mortgage with

Coldwell Banker, the management of their mortgages was taken over by another

company called  PHH Mortgage Questions ''. I note that my fully repaid mortgage

still appears on my credit report. Why is it still there and how can it be removed.

The mortgage was repaid over 7 months ago.

The mortgage service company refuses to reduce my monthly payments or

interest amount due even though I have made extra payments to pay down

principal. My outstanding principal on XXXX XXXX, 2005 was approximately

{$360000.00}. I made {$25000.00} worth of principal payments on XXXX XXXX,

2005 and another {$1000.00} in principal payments on XXXX XXXX, 2005, but

they refuse to recalculate the monthly amount due and have continued to charge

interest on the principal amount of {$360000.00}. They claim that they will make

XXXX only adjustment to monthly payment amounts per year and will require

notarized documents in order to do so. Furthermore, if I want to make additional

payments against principal, I need to do it before the XXXX of the current month in

order to go into effect XXXX days later. These are ridiculously deceptive practices.

If I pay down the principal of my loan, they should not continue to charge me
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interest on the previous amount. Furthermore, they should not have to make me

jump through hoops such as notarized documents in order to pay down a loan, nor

should they hold on to my money for 45 days and still charge me interest on the

principal.

Have been under economic hardship since my divorce in XXXX. I was laid off from

work as well in XXXX of XXXX. I am a single mom of XXXX children living at home

with me. I have since found odd end work from home jobs and currently have

stable and reliable full time employment. I have experienced filings for loan

modifications with XXXX XXXX XXXX ( my prior lender ) with the same issues that

I now have with the new lender, Bayview Loan Servicing. With XXXX, after ALL of

the trial payments were made, I was sent to a notary about XXXX times to have

the same new loan modification documents signed, each time saying it was not

notarized correctly. Now with Bayview Loan Servicing, my first XXXX trial

payments went through and Bayview kicked back my last payment, therefore

making me late on the XXXX payment when they had accepted it on

XXXX/XXXX/XXXX and then kicked it back XXXX/XXXX/XXXX ( a XXXX later ).

So they did receive my payment but want it to appear as though I missed a trial

payment so that they could not give me the loan modification. I can see now that

mortgage companies would do something like that since XXXX so far have done

that to me. I even made a payment after I filed taxes in XX/XX/XXXX this year in

an attempt to pay what I could on the mortgage and the Loan Officer XXXX XXXX

said that payment could not count towards the trial payment and would only go

towards the balance on the loan. I just do n't want to lose my home. I would just

like to get the Loan Modification I have been trying to apply for several times in the

past XXXX or so years.

My loan was with XXXX and then Green Tree purchased it from them. Ive had a

loan mod. through Harp and have been thru bankruptcy. Since my BK Green Tree
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has harassed me calling me to see when i will be making my payment, even

though Ive never been late since they took over. They are ruining my credit by not

reporting my payments on my credit report it says derogatory and no payment

history. I believe I am a excellent customer and they are a predatory lender with no

scruples. I have worked hard to save my house and rebuild my credit but this

means nothing to Green Tree Servicing!

HFC, Member HSBC Group, XXXX. XXXX XXXX, XXXX, XXXX XXXX:1.

Refinanced my original mortgage, {$140000.00} XX/XX/XXXX and consolidated

XXXX mortgage for {$60000.00} into new principal balance of {$210000.00}.

Reported the {$68000.00} XXXX mortgage as Charged Off and sold it to XXXX

XXXX XXXX XXXX, Attn : XXXX, XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX.

XXXX XXXX has me in Collections and the inaccurate information is being

reported as Negative and effecting my XXXX Score in a very negative manner. 2.

My original mortgage did not have the provision to pay Real Estate Taxes but HFC

paid {$10000.00} to a parcel in the City of XXXX and charged me with an

additional {$10000.00} thus increasing my principal balance to {$220000.00}. I

have been disputing this fact since XX/XX/XXXX and have not received resolution.

3. HFC did not report to any Credit Bureaus from XX/XX/XXXX to current and

there are ( XXXX ) XXXX days past due on my Credit Report. 4. I refinanced with

HFC in XX/XX/XXXX, paid on time, and HFC did not report new mortgage and

reports as XXXX+ days past due.

I currently have a loan with Santander Bank loan # XXXX on my property located

at XXXX XXXX XXXX in XXXX ma XXXX. At this time It is in foreclosure and an

auction scheduled for XXXX XXXX, 2015 which is next week. For 8 months we

have tried working with the bank on a loan modification supplying them with all the

required documentation ( sometimes XXXX and XXXX times ) After all this time

they have denied our modification and now want to auction the property.
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Greetings, I 'm writing to ask, What good is the H.A.R.P program, if the banks all

turn you down? If the object is to assist people, it sure is a lousy program. I 'm

currently paying 7.5 % with payments at {$1100.00} a month, yet every bank I ask

will not let me refinance due to not enough income??? I currently make about

{$1300.00} a month income, and have not missed a payment since I took over the

loan, yet no one will let me refinance to a lower rate, which will reduce my

payments. I would love to be able to afford hamburger helper occasionally, instead

of raman noodles and what vegetables I can grow in my garden. Time is running

out on the program, I would like a refinance before that happens. I used Quicken

Loans only as an example since its the most recent bank I approached, but this is

the case with many places I have tried.

In XXXX I started the process of getting a forbarance agreement on my Wells

Fargo mortgage.To reduce my monthly mortgage payment.The reason for request

was loss of job.My husband was layed off due to lack of work, he is a XXXX.we

were granted a forbarance agreement.Our payments were reduced to XXXX.The

XXXX 6 months was a trail period then after the XXXX months of paying payment

every month on time it became a permanent agreement.In XXXX of XXXX we

declared chapter XXXX bankruptcy.Our home was exempt from the

bankruptcy.Our discharged was in XXXX XXXX.In XXXX XXXX when I called to

make a payment they told me they could n't accept the payment, The reason they

said was they, sent me paperwork and I did n't return it.I never received any

paperwork.They took the payment and told me They were gon na send me a new

packet and I had to complete it and send it back before next months payment

would be accepted.I submitted paperwork they accepted payments up til

XX/XX/XXXX.In XX/XX/XXXX I received a paper that I had to go to court cause I

was losing my home.I called Wells Fargo spoke to a mortgage specialist she told

me I was missing paper out of packet they sent me.I was told ito resubmit
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paperwork that was missing, after they received the paper I was told to disregard

the court date they were processing the paperwork and they would contact

me.The paperwork I filled out was a application for a forbearance agreement-when

I asked why I had to fill out this paperwork was told it was to up date my account.

The notice for me to go to court was given to someone sitting on my front step on

a Sunday.XX/XX/XXXX payment was returned to my checking account I was not

notified of the returned money til weeks later when it appeared back in my

account.When I called about returned payment was told there was problem with

paperwork a few days later I received a final judgement from the courts stating i

did n't show up at hearing and I was losing my home.Called Wells Fargo spoke to

someone about the paper I received.was told to resist missing paperwork and she

contacted the underwriter to stop the sale of home.I have been in contact with

them for the last few months on a weekly sometimes daily basis.been assigned

numbous specialist.Therre still is no resolve every time I speak to a new person

there 's a new problem.now I received a paper stating my home goes to XXXX

sale XXXX XXXX. They have not accepted any mortgage payments since returned

payment in XXXX.

I make my monthly mortgage payments to U.S. Bank Home Mortgage, XXXX

XXXX XXXX XXXX, OH XXXX. I make efforts to pay my mortgage in time and also

be up-to-date with my payments. My regular mortgage payment is {$1300.00}. I

received from U.S. Bank Home Mortgage the attached Annual Escrow Account

Disclosure Statement claiming that my escrow account is in shortage of

{$1200.00}. The attached ESCROW SHORTAGE COUPON from the bank states

that if I elect to pay the entire shortage amount, my new monthly payment will be

{$1400.00}, effective XXXX/XXXX/15, based on an Anticipated Annual

Disbursement. I then contacted the Customer Services of U.S. Bank to be clarified

on the content of the Annual Escrow Account Disclosure Statement. I was then
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informed that my property tax was increased by the County that was why there is a

shortage in my escrow account. I then made multiple calls to The XXXX to confirm

if my property tax was increased. Each of the officers that I spoke with reported

that there has been no increase in my property tax. Based on my findings, I

responded to U.S. Bank with a letter titled, RE : Annual Escrow Account

Disclosure Statement. I stated in the letter that XXXX reported that there has been

no increase in my property tax. The letter is attached. U.S. Bank responded with a

letter titled, Re : Loan Number XXXX, and insisted that I pay {$1500.00} as my

new mortgage. The letter is also attached. The bank followed up with phone calls

insisting that I make the new mortgage payment. The tax details of the property in

question is attached as Real and Personal Property Tax for XXXX XXXX, MD.

When I checked my credit report from XXXX, under Mortgage, it is reported that

my Monthly Payment Amount is {$1500.00} instead of {$1300.00}. I have mailed

checks of {$1300.00} each month to the present month of XXXX. The checks were

successfully cashed by U.S. Bank, but my credit report states that the date of my

last mortgage payment is XX/XX/2015. This can potentially hurt my credit score. I

contacted an Attorney to help address this issue, and after reviewing all relevant

documents, a letter was sent to U.S. Bank Home Mortgage from the Law Offices

of XXXX, XXXX XXXX XXXX, XXXX. The Law office advised U.S. Bank that my

property tax was not increased as claimed by the bank. The letter from the Law

Office is attached. In addition, the Attorney advised that I bring this issue to the

attention of Consumer Financial Protection Bureau ( CFPB ) ; and I humbly seek

your help to address this issue, which will potentially protect me and many other

innocent consumers from certain practices. I respectfully thank you for your time.

Ongoing collections calls for an XXXX XXXX who is NOT at our address. We have

called Shell Point Mortgage XXXX. Resurgent XXXX numerous times, told them

that they have the wrong party and wrong telephone number. They ignore our
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complaints and continue to call us with their collection calls. We are ages XXXX,

have NO debt, and do not want these calls to continue.

Account was placed on Forbearance Plan and was told that it wouldnt report as

late payment on credit report, but that a statement would be added. Mortgage

account # XXXX. During the months of XXXX and XXXX 2015, my account was

placed on a forbearance plan, in which XXXX payments were made on time. As of

the end of XXXX, I called to cancel the plan and all previous past due amounts

were paid immediately. Also looking at my credit report I noticed that late payment

negatives were placed on my report for this mortgage account showing 31-60 days

late. This is incorrect because I was told by the home preservation agent and via

Wells Fargo site that it would not report late payments, that instead it would list on

my report that the account was setup in a forbearance plan. When I saw this on

my report, I disputed the late payments and asked that it be corrected. To date this

was not done, and it is still reporting late for 2 months. This is unacceptable due to

the fact that this was not clearly explained, especially the fact that it would go

reported late being that this was an assistance plan. Had this been clearly

explained, I probably would have tried other options. his does not address the

issue that I have about reporting as late. Nowhere does it mention this, and no one

mentioned to me that payments would be reported late. This company is nothing

but a fraudulent company. They are not here to help, they are here to XXXX with

people and attempt to take their homes. I read the reviews of their forbearance

plan, and I wish I would have read them earlier. Nothing but bad reviews from

customers due to lack of information and not clearly explaining things to their

customers. As a result they have forced people into for closure and XXXX with

people 's credit like they did with mine. I ca n't wait to refinance and geT away

from this scam company. I do n't want nothing to do with Wells Fargo. I had perfect

credit until they came and XXXX with me.
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Currently I have a mortgage account with Chase Bank, and I have inbond account

due to loan modification. While ago, I received the escrow account analysis

indicates that I have shortage of escrow account. I made XXXX scheduled

payments on XX/XX/XXXX and XX/XX/XXXX with amount of {$460.00} and

{$460.00} to pay off the shortage of {$920.00} before XX/XX/XXXX since my new

payment will start on date. The first installment payment cleared to my bank on

XX/XX/XXXX, and second payment did not clear via my personal checking

account as today ( XX/XX/XXXX ). I called to Mortgage Customer service hotline

to speak with the representative, after talked to him about 28 minutes, he asked

me to follow up with my own bank to find out why the payment did not post, I told

him it did not make a sense at all since it was scheduled on chase.com and

electronically fund withdraw, how did my bank know about this transaction? I

asked for his supervisor, after 15 minutes wait, finally got XXXX, Senior Account

Specialist to assist me, and she called online support specialist, XXXX to handle

over my inquiry, 10 minutes passed, XXXX told me that she was unable to resolve

the issue, and transferred my call to another online support staff while she

introduced herself and me. The online support staff immediately handled my call to

another online support and the last staff I started to discuss then she started to ask

me XXXX security questions to be able to identify the who I am, I was transferred

from one representative to other representative, and the last security question

asking for  from initial opening Mortgage account with Chase XX/XX/XXXX, how

much the payment you have made on XXXX mortgage payment with following

XXXX options .... '' I told her that I can not remember 10 years ago mortgage

payment since I have been changed so many times. If you would ask me how

much monthly payment I made last two years, I can tell right away, but 10 years,

who had that good memory, and I provided answer to None of above. After I

answered that she said based on my answers, she was unable to provide any
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I have had a foreclosure dismissed last year of XX/XX/2014.It cost {$7500.00} in

attorney fees. Ocwen reneged on a XXXX agreement dated XXXX after they

cashed my check. I believe they had all documentation and simply failed to

process the loan, a case of the left hand not knowing what the right hand was

doing. Then post facto they amended requirements. Ocwen claimed there was a

problem with signatures for this XXXX. I have always maintained they are liars and

cheats-they had the originals. I recently found out what they were accusing me of

was falsifying the signature document from my ex husband. In XX/XX/XXXX I

faxed a copy of an affadavit to the CFPB from my ex and the original notary for his

signature that it was indeed his signature. My lawyer shared this document with

Ocwen 's attorney. This should have taken care of the enforcement of the terms of

the XXXX. Recently, as requested by Ocwen, I had an independent appraisal

done on the rural approximate XXXX acre parcel with the house for which the

original mortgage is based, came out to {$100000.00}. Current County Auditor

property taxes are based on {$100000.00} to further support that number. Sales

offers also support the appraisal. That appraisal was also submitted to Ocwen 's

lawyer which they deemed  invalid '' and refused to recalculate a new modification

based on that figure. Ocwen claimed the properties it was compared to were to far

apart. Not true, I live in a rural farming area and that is physically how the area is

laid out with similar sized homes and parcels. I believe Ocwen committed fraud

against me ( multiple ways and times ) and are in breach of contract for the XXXX

XXXX based on their own lies of the signature page once the affadavit from my ex

husband was submitted to them recently. Ocwen never reached out to my ex

husband in four years for verification of his signatures EVER. I learned from a

housing advocate that was helping me and communicating with Ocwen on my

behalf in XXXX of this year, that Ocwen was accusing me of forgery ( Ocwen

never outright ever told me or my ex that ). They just said there was a problem
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with the signature or that it was a copy, never told me how to rectify whatever was

wrong. I always maintained they had my ex 's original and my original notarized

signatures.They claim they would not honor that XXXX XXXX until I submitted a

new appraisal. I did. They do n't like it. They have offered a newer HAMP when I

was working with Springboard out of California, a HUD agency and sent it to me

AFTER or very close to the date it was to expire. Most recently they offered

another HAMP for {$190000.00} and arrears. I disagree with this principal loan

amount of their latest modification and it needs to be modified to the current

appraisal. On XX/XX/XXXX, I received XXXX letters from Ocwen, XXXX were

certified. XXXX was stating that I am behind, another that I am in preforeclosure,

and another advising me of alternatives to foreclosure and foreclosure scams. I

have tried repeatedly to work with Ocwen, countering their offers that push my

already underwater mortgage further underwater, I will never be able to refinance

with a local bank that services their own mortgages with a house and XXXX acres

that is simply not worth what it is currently mortgaged for. No legitimate financial

institution would do that. Ocwen needs to make this right, but it seems that they

can not rid themselves of a culture of lies and deception, not only to the consumer

but to their investors as well. They continue to make each and everyday an

OCWEN GROUND HOG day for every consumer they deal with. Need back on a

level playing field by forcing them to do the ethical/legal thing without incurring $

XXXX in legal fees. Do n't have that kind of money and they use that to wear

people down. It would be cheaper for both parties if Ocwen just went with the facts

and appraisal.

My mortgage was thru Ocwen ( They took over my original GMAC Loan ). I sold

the house on XXXX XXXX, 2015, Ocwen was paid off. I overpaid a mortgage

payment. So they owe me {$2000.00}. I have been calling them, they keep telling

me it takes time to process. Finally in XXXX, they told me they mailed out a check
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on XXXX XXXX ... .Never received it. have been calling all of XXXX an XXXX.

They keep telling me to give it XXXX business days, that it is being re-mailed. I

have repeatedly asked for it to be XXXX XXXX so it can be tracked. I was told to

wait XXXX days just to see if they can XXXX. Now I get a call on XXXX XXXX,

2015, that they have wired the money to XXXX XXXX ... I have no idea who that

is, so she wanted to research some more. Today ( XXXX XXXX, 2015 ) I hear I 'm

sorry it has been wired to XXXX XXXX XXXX, and you will need to call them ... I

have NEVER had a bank account at XXXX XXXX XXXX ... I told them I want my

money, that what they are doing is not right! I have been waiting since XXXX for

my money. I am closing on my new home in XXXX and need that money. I am a

single parent and {$2000.00} is a lot of money for me.

I sent in my loss mitigation packet on the XXXX of XXXX. On the XXXX th of

XXXX i received confirmation via email from XXXX XXXX stating that my packet

was accepted as complete and in review. I receive this information via mail from

us bank on the XXXX th of XXXX, this is more than the 5 days allotted for this to

happen legally. I filed a complaint with XXXX and was told tha ti needed more

information, this is saying that i should have received this information on the XXXX

th of XXXX but i did not. I had contacted XXXX on XXXX, and several after and did

not find out that i needed the information until XXXX. I immediately sent in the

information via email to XXXX and was told that i was once again in review, more

than 30 days after my loss mitigation packet had originally been put in review. This

company is not completing my packet in a manner that is deemed timely by the

law.

I was sick with XXXX and at the same time the real estate market crashed in 2008.

I fell behind with my payments. I have tried XXXX times to make different plans but

the lender always comes back with higher and more costly plans.

Originally, I got behind a few months on my mortgage note. I requested assistance
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by telephone and Wells Fargo determined, from the information I provided, that I

could pay back the three month arrearage over the next few months on top of my

mortgage note. Their calculation of my ability to repay XXXX mortgage notes a

month was inaccurate based on the incomplete financial information they took

from me over the telephone. Once in a payback plan, when I called them and told

them this calculation was not accurately reflecting what I could repay and we

needed to redo the figures, they said they could not do that but what I should do is

fail '' the payback plan and apply for a modification. By the time I did that, my note

was 6 months behind. I applied for a modification. It should have been an easy

thing but they fooled around for months and then told me I was denied because I

did n't submit documentation they requested. I was unaware of the documentation

they say they requested. I hired a consultant to submit a new modification to make

sure the figures worked out right for a successful decision. Because my home was

not in foreclosure at that time, although they had tried to foreclose in me quickly

before and, like many other homeowners, as they were one of the culprits in the

foreclosure scheme and got in trouble for it, I received a check back for some fees

later. Since they labeled my loan not a pressing issue, they had my request for 8

months before telling me they could n't do an in-house modification ( I was not

eligible at the time for a HAMP ) because I had had XXXX before. I had not. After

XXXX they did something that took my loan notes that were suspended and

dumped them on the back of the loan, although I was prepared to pay and offered

to pay. This was not a requested modification, although I believe they count that

as XXXX. I formally requested a modification XXXX. Their reason for denial was

that my loan, a XXXX XXXX, was not eligible for more than XXXX modifications

over the lifetime. I appealed. My circumstances with income had changed. I

provided new information, I was still denied and they tried to push through a

foreclosure, XXXX times setting a sale on my home, causing me to have to file a
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I have a fixed rate mortgage with Wells Fargo Home mortgage. I have been

paying. {$1800.00} every month. In XXXX my statement showed a payment due

for {$1900.00}. This is the XXXX time they have done this in trying to charge me

more then what I actually owe. I believe this time it includes an overpayment they

made to my local tax office in in my town, They have been holding an

overpayment in taxes for months. They contacted me to come and get the money

which I never did. Simply because I do n't pay my taxes, It 's included in my

mortgage payment. Since XXXX they have been holding payments of. {$990.00} in

unapplied funds and instead saying I owe them {$10000.00} in order to catch up

on payments due. I spoke to HUD the first time they did something much like this. I

have been making my payments every month, and have proof of this. They are

saying I never made those payments. The payments are reflected in previous

statements as {$3700.00}. In XXXX payment increments. But they still show

{$10000.00} Total amount due to make loan current. I am extremely tired of the

errors this company makes on my statements. It honestly feels like their doing it on

purpose at this point. I would appreciate it if someone could please contact them

on this and correct the oversight. I have already spoke to them myself over the

phone and they refused to acknowledge it.
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The issue I have with my mortgage lender, Nationstar, is that during my

modification review the underwriter calculated the incorrect income and expenses

that did not correspond with the supporting documents I submitted. My monthly

expenses total {$3700.00} and my monthly gross income total {$5400.00}. The

expenses the underwriter used for the review was {$4100.00} and monthly income

of {$3700.00}. I have requested an appeal and escalated this matter with the

lender. I want my loan modification application to be re- reviewed and I have

submitted the most recent income documentation to the lender. The underwriter

did not review the income and expenses that reflect my financial situation or

correspond with the supporting income documents I submitter per lender 's

request.

I 've been trying to refinance my loan with Nationstar Mortgage for about a year. I

've put in a request on their website several times, only not to get a response.

Finally, I called the XXXX number for Nationstar Mortgage. I finally spoke with

someone that took my mortgage refinance application online. I was n't charged an

application fee or no upfront charges. I have a XXXX credit score with excellent

income, over $ XXXX a year. The current loan is an adjustable rate loan and I was

trying to refinance to a fixed rate loan. At every junction, it seem as though they

were n't interested. I 've never been late on the loan in XXXX years, so they have

no incentive to refinance, because it 's in their best interest to leave the rate as is.

But, after several conversations with XXXX XXXX XXXX XXXX, I began to feel like

I was purposely being discriminated against. I have audio recordings of our

conversation that suggest such as well.

I strongly believe rules need to be adopted whereby an invoice, bill or letter to

collect a debt should be clearly indicated as such. For instance, if the law

mandated that these documents, and only these documents, could be sent in a

blue envelope ( thus no more blue envelopes sold in stores ) and that it had to
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clearly state on the front that it was an attempt to collect a debt, that would

eliminate many consumers from inadvertently throwing away bills they were not

expecting. I 'm writing you primarily because I get several pieces of mail a week

that look like bills, yet when I open them they are some sort of solicitation ( sales )

mailing. For instance, today I got something in the mail from my mortgage

company that looked like a bill. It said  second and final notice '' and  important

information '' ... things that would lead an average consumer to think its a bill.

Instead it was a sales mailing to buy mortgage insurance if I lost my job or could

n't work. These types of mailings are common and result in people like me

throwing away legitimate bills by accident because we get so much junk mail that

is styled like a bill. Also, you need to do something about the credit rating agencies

( personal rating agencies XXXX. Paying off a mortgage should benefit your score.

If an account in collection is paid in full ( perhaps the consumer must make the

original vendor whole ), then it should come off your credit report easily. The credit

rating system is broken ... I 'm almost XXXX years old, never had I ever not paid

something I owed, paid XXXX things late maybe 60 days at worst, and yet my

score is barely over XXXX. How is it that mortgage companies have such a

different credit score than what the public sites show us? Seems to me like they

should be the same. Since credit is our main source to buy things XXXX for most )

and your score only makes your purchases more expensive XXXX APR XXXX, it

should hold true that your same concerns about payday loans should be

applicable here. Those with lower scores get the worst rates, ultimately paying

more which keeps them in financial difficulty. Right now, credit scores do n't

accurately reflect a buyer 's ability to pay a debt ... it mainly represents who does

n't throw away their mail and is diligent at managing their bills ( regardless of their

actual spending / buying power ). What happened to the days where it was simply

your debt to income ratio? That makes a lot more sense and you can use a person
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's tax returns to figure income.

I have a XXXX mortgage with Select Portfolio Servicing XXXX Inc. XXXX  SPS '' ).

I moved out of the mortgaged property, but still own it and continue to make

payments on it. As soon as I moved out, SPS stopped sending me monthly

statements. I have called SPS XXXX months in a row, and they have promised to

fix the problem, but they still have n't sent me a statement since I moved out. I am

up to date with my payments to SPS, but I am concerned about whether they are

applying them like they should be. Without a written statement, I am unable to

verify whether SPS is reducing my principal each month like they should be. I have

provided SPS with my forwarding address, but that has not done any good. For

the past few months, SPS has not sent statements to either the mortgaged

property or to my new address.

I have been trying to restructure the mortgage on my home for the past few years.

I had to go on XXXX. Wells Fargo refused to work with me until I started receiving

Social Security XXXX payments. This took approximately XXXX years. When I did

have the XXXX payment income I applied for restructuring but Wells Fargo said I

did not qualify for any programs. THEY NEVER TOLD ME WHAT WAS

REQUIRED TO QUALIFY. In XX/XX/XXXX I started working for my present

employer XXXX. XXXX I was forced by Wells Fargo to fill out an entire new

application ( I have done this at least XXXX times ) for mortgage assistance. I

submitted a new application on XX/XX/XXXX. XXXX Wells Fargo is asking for a

profit and loss statement. My application included a profit and loss statement from

XXXX XXXX until XXXX XXXX. About XXXX weeks later I was contacted by XXXX

XXXX of Wells Fargo and she said I had to send a profit and loss statement for the

XXXX financial quarter and that had to be XXXX days long. I asked how was I

expected to include the entire month of XX/XX/XXXX when I made the application

on the XXXX of XXXX? After sending in a revised statement covering the entire
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XXXX days At the start of XXXX I was asked to submit statements from

XX/XX/XXXX and XX/XX/XXXX since they were taking so long to review my

application. At that time I asked what else they would want next? More bank

statements? another application? Enough is enough. I was just recently asked to

submit profit and loss statements for XX/XX/XXXX, XXXX and XX/XX/XXXX

despite XXXX previously telling me they already have them. I feel that these

delays and lost documents are intentional and the entire time the meter is still

running on my mortgage. Currently my mortgage is about {$100000.00} but I owe

over {$62.00} in missed mortgage payments.But those monthly payments included

about {$300.00} a month that would be applied to the principle. In other words if I

was able to pay off the entire {$62.00} past due my principle would drop to under $

XXXX.So if you deducted the money that would have been applied to the principle

and then eliminate the monthly late payments that Wells Fargo continues to add

on I basically would owe about {$130.00} principle and interest. That balance with

a 2.75 % interest rate and my monthly mortgage payment would be {$690.00} THE

AFORDABLE PAYMENT I WAS LOOKING FOR OVER XXXX YEARS AGO.

Wells Fargo was willing to foreclose on my house and sell it for only {$100.00} so

why ca n't they give me an affordable payment? And why are they continuing to

delay working out a positive solution? I am XXXX and a veteran. I should not have

to be fighting to keep a roof over my head.

Nationstar has failed to process my client 's loan modification application in a

manner consistent with industry standards. They failed process my 3rd party

authorization ; Nationstar sent notifications to borrower and did not to

communicate with my office about any application deficiency. Emails and faxes

were not responded to and phone were rotated through a series of prompts

requesting either loan number or social security number in full SEVERAL times

until the call was terminated.
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Carrington Mortgage Service acquired my mortgage from Citimortgage about 8

months ago. Since that time they have created many different problems for me

overall being unable or unwilling or both to process their own documents and to

resolve the issues. The issues have included requiring me to refinance my

mortgage because the overall portfolio they purchased had too much risk, being

unwilling to set up the auto payments through my bank to ensure on time

electronic payments despite me filling out the paperwork XXXX ( XXXX with a

notary public ), charging me extra fees to make payments just to keep my account

up to date due to their own inability to process their documents, offering online bill

pay through their website which never actually is able to process a payment,

forgetting to close out the previous loan account which they required me to

refinance which led to massive confusion about wether I had a loan with them or

not, and the list goes on and on. This company has been torturing many

americans over the last few months as can be seen based on XXXX personal

reviews written all over the web describing similar problems after each person had

their mortgage acquired from larger banks.

I opened a Mortgage loan with National City XXXX in XXXX. National City sold the

loan to PNC Mortgage. After becoming XXXX in XXXX in XXXX, I went through a

nasty divorce and was forced to declare bankruptcy. The PNC loan was

discharged in my bankruptcy. According to PNC records, PNC then sold the loan

to XXXX XXXX XXXX XXXX XXXX on XX/XX/XXXX.after the XXXX bankruptcy

discharge. XXXX has been reporting a balance on the loan falsely which I was

recently able to reverse. PNC is still listing ownership of the loan on my XXXX

credit report. This means that my credit report has been wrongly reported as

having XXXX separate mortgages. XXXX for XXXX and XXXX for PNC.when

infact there was only XXXX. I disputed the reports with all XXXX credit beaureaus.

XXXX still reports XXXX mortgages. I have contacted : XXXX PNC Mortgage to
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request the removal of the inaccurate report to all credit agencies, since this error

has caused me to suffer unfairly. Pnc each time told XXXX that the information

was correct even though thier own records show that they no longer have

ownership if the mortgage.

I have a XXXX mortgage with Citi Mortgage and with tremendous difficulty ( do to

untrained personnel ) I was accepted into Citi Mortgages Modification program. I

was mortified after completing my XXXX trial payments that over {$19000.00}. in

interest was applied to my principle. The original principle amount was

{$47000.00}. This  interest '' totals almost % XXXX of the original bill and by

adding that {$19000.00}. to my principle itplaces my house under water by almost

{$30000.00}. Citi Mortgage never disclosed that there was going to be an

exorbitant amount tacked onto my loan. When I called and emailed to dispute this I

was told that interest could not be removed because my XXXX mortgage was

backed XXXX. I called XXXX and it is NOT backed by them. Citi mortgage has me

running circles completing paperwork numerous times, placed me with many

different unknowledgeable representatives whom I have to start the process over

again with, and lied to me about the standing of my loan. Please help me save my

home. I fell on difficult times I am not looking for a hand out ... Just what is fair. Citi

Mortgage will get there interest over the life of the new loan so why are they

allowed to double dip on interest and capitalize on my families misfortune? ... all

while claiming to  help '' their consumers.

We submitted our packet to Ocwen via XXXX XXXX XXXX XXXX XXXX XXXX on

XXXX/XXXX/2015. They asked for additional documentation on

XXXX/XXXX/2015. We provided requested documents on XXXX/XXXX/2015. As

of XXXX/XXXX/2015, Ocwen is showing a complete financial package. Our

housing counselor, XXXX XXXX with XXXX XXXX, has been in communication

with Ocwen in regards to our file. In XXXX 2015, we became concerned because
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we were past XXXX days and still had no decision. We were told that we were

waiting for a response from our investor, XXXX XXXX, and that it can sometimes

take up to XXXX days for a decision. XXXX kept up contact every XXXX business

days with Ocwen. As of XXXX/XXXX/2015, our last communication with Ocwen,

we are still pending a decision. Our complaint is in the fact that it has been XXXX

weeks, and we still have no decision. We have also submitted an escalation XXXX

XXXX XXXX.

I wanted to know when PMI is removed from my loan. I checked consumer finance

& read that PMI should be dropped once my loan had reached 78 % of what the

value of home was @ time of purchase. I called BOA & received a denial letter

stating that their requirement is 75 % of the loan amount rather than the value of

home.My home was valued {$20000.00} more than we bought home. Then they

told me that I could have my home reappraised to prove it did n't lose value. When

I called on XXXX different occasions, I kept asking why they do it based on loan

amount rather than value & what good does an appraisal do if it 's based on loan

amount? XXXX Rep told me the appraisal would n't really help my situation. So my

next question was, why was a {$600.00} appraisal even suggested- it would have

been an expensive waste of time. XXXX Reps agreed with me, but never

answered XXXX. Why is it based on loan amount & not value and why XXXX

instead of XXXX. XXXX. Why was the appraisal suggested if it was n't going to

benefit my situation. I 'm very frustrated that they have different rules and

extremely upset that they suggested a costly and non beneficial appraisal.

XXXX days ago XXXX Wells Fargo contacted me and said he could help me with

HARP. Basically I owe {$160000.00} on my house and he was going to put me

into a new loan for {$210000.00} and now money was coming to me. So I told him

I did n't want to take this loan I am afraid that he will robo sign the documents and

force me into this upside down loan his email address is XXXX
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I purchased a house in XXXX XXXX with a XXXX and XXXX mortgage. I was

unable to make payments due to a separation from my wife in XX/XX/XXXXThe

XXXX mortgage holder XXXX Citimortgage XXXX filed a lawsuit. I was

neverserved, however, CitiMortgage was able to obtain a judgment for

{$26000.00}, the original loan amount was {$27000.00}. I paid CitiMortgage

{$280.00} per month from XXXX XXXX until XXXX XXXX which equals

{$27000.00}. Basically I almost repaid the loan. Now they froze my bankaccount

and are asking me to pay over {$26000.00} or $ XXXX sump with an additional

{$4000.00} over a short period of timeto unfreeze my account. How can a bank be

allowed to do this? Why do I hhave to pay them XXXX the amount. They should

not be allowed toextort money out of deceptive loans. They made a settlement

with theAG office claiming that they would stop deceptive practices. This isbeyond

deceptive. I was never serve with Court documents, hencewas unable to

defend/show evidence of the deceptive loan. Nowthey want to drive me to file

bankruptcy or pay them. They do n't evenanswer my calls and want me to settle

with their law firm XXXX XXXX, XXXX, XXXX XXXX XXXX. ) Since it appears that

I have no choice I offered to pay $ XXXXper month on XXXX/XXXX/XXXX, but

they did n't accept that. As a result I amfiling this complaint. This is a nightmare.

Do n't wish this upon anyone. Please help.

I AM ATTEMPTING TO AVOID A FORECLOSURE SALE. MY SERVICER, BANK

OF AMERICA, HAS INVITED ME TO APPLY FOR A DEED-IN-LIEU PROGRAM. I

AM PROCESSING THAT RIGHT NOW. BANK OF AMERICA HAS SCHEDULED

A FORECLOSURE SALE FOR XXXX XXXX, 2014 AT THE SAME TIME THAT I

RECEIVED THE INVITATION TO APPLY FOR THE DEED-IN-LIEU PROGRAM.

BANK OF AMERICA NOW CLAIMS THAT THERE IS NOT TIME TO APPLY AND

OBTAIN APPROVAL FOR THE DEED-IN-LIEU. THERE IS NOT ENOUGH TIME

BECAUSE BANK OF AMERICA HAS NOT POSTPONED THE FORECLOSURE
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SALE.

Approximately XXXX months sgo I paid off in full XXXX mortgage with

citimortgage. Last month I received a hardship letter request from citimortgage. My

wife called citimortgage and they assured her it was a system glitch and it will be

taken care of. Today I recriver from citimortgage a hamp and need to respond by

XXXX XXXX or a foreclosure sale date may happen. I called citimort gage

extremely upset. Talked to XXXX a floor manager. He too said it was a glitch. The

only person to handle it was a operational manager bit refused to give out OM info

including last name, phone number, or email. Stating it is against cit mortgage

policy to give out such information. Also stated I 'M does not make external calls to

customers referenced I 'M does n't have access to customer accounts. Keep in

mind our mortgage with Citi is paid off in full! All this frustration XXXX CFPB letters

sent to us ... we ca n't get anywhere with coti. Afraid a foreclsure sale date may

occur on our account now. Please help!

In XXXX 2015, XXXX XXXX XXXX sold my mortgage to Carrington Mortgage

Services. When my loan left XXXX XXXX XXXX, everything was perfectly fine with

my escrow account and my monthly mortgage payments. In fact, the month before

it sold, I sent them a check for an escrow shortage. On XXXX XXXX, 2015,

Carrington did an Escrow Analysis and somehow came up with a shortage in the

amount of {$1100.00}, however, no one can explain to me where this shortage is

coming from. It does n't really take a genius to figure it out. They are paying my

taxes on the wrong dates. I have faxed them a XXXX page letter on XXXX XXXX

explaining my discrepancies with my mortgage XXXX a copy of which is attached

for reference ). Whenever I call Carrington, no matter who I get, their response is

always  I do n't know '' No one there knows how to do their job. My property taxes

are due in XXXX and XXXX each year. They are trying to pay my property taxes in

XXXX and XXXX and so now that is where the shortage is coming from. They are
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paying taxes before they should. The XXXX County Auditors office has gotten

numerous complaints about Carrington doing this and they are getting extremely

irritated because it is creating more work for them. They do n't even know what our

taxes are going to be each XXXX until the XXXX ballet passes. Tax bills do not go

out until XXXX and are due in XXXX. So Carrington is sending wrong amounts to

them! In addition, Carrington is paying too much for property taxes. My taxes are

{$1300.00} a half and Carrington is paying {$1300.00}. They are trying to tell me

that my mortgage is going up {$98.00} due to this shortage, yet they ca n't even

explain the shortage. Again, no one at this company knows how to do their job. I

know more than they do. I never had any problems with XXXX XXXX XXXX.

Carrington has been a COMPLETE nightmare and action needs to be taken

against them. I have sent them all the documentation they need, and XXXX again,

I am attaching all that documentation to this Complaint. They better get it figured

out soon or I plan to take further action against their company! This company is a

FRAUD!

On XX/XX/XXXX a Mortgage contract was entered between my self and XXXX

XXXX XXXX, using an XXXX conventional loan. All loan contract paperwork dated

for XX/XX/XXXX have no disclosure of or state  NO '' PMI/MMI/LPMI insurance.

XX/XX/XXXX the home was lost to foreclosure to which XXXX XXXX filed a claim

to XXXX XXXX for the amount of {$50000.00}. After which XXXX XXXX secured a

default judgment against me for just over {$56000.00}. After reviewing my

mortgage documents, Truth and Lending documents and Good Faith estimates, all

documents state No PMI or LPMI is attached to the loan. I have contacted XXXX

and they stated that LPMI was added to the loan XXXX days after closing.

According to 12 U.S.C 4905 Home owners protection act and the Truth In Lending

Disclosure acts, the original contract and the collection from XXXX is illegal,

however I can not find a lawyer who has any background on a mortgage company
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not disclosing LPMI nor adding it after closing.

Co-owners ' rights and obligations can be altered by a written agreement. The

rules described below apply unless a written agreement exists that provides

differently. TENANCY IN COMMONExcept for married couples or registered

domestic partners -- who are presumed to acquire all property as community

property -- persons who acquire real property jointly normally own the property as

tenants in common, unless the instrument under which the property is transferred

to them provides otherwise. All co-tenancies between unmarried persons that are

not expressly made joint tenancies or partnerships are tenancies in common. A

few of the key features of a tenancy in common are : Ownership and Transfer.

Unlike joint tenants, tenants in common can own equal or unequal interests in the

real property they acquire, and may acquire their interests from different sources

at different times. Each tenant in common may sell or encumber his or her interest

without the knowledge, approval or consent of the other co-tenants. A tenant in

common has no right to convey any other co-tenant 's interest, and any such

attemptedTHE PROPERTY IN QUESTION WAS IN A TRUST WHERE ALL

BENEFICIARIES WERE TENANTS IN COMMON INCLUDING THE FORMER

TRUSTEE ( BENEFICIARY ) BUT AMERICAN GENERAL

FINANCIAL/SPRINGLEAF ENCUMBER THE ENTIRE REAL PROPERTY WITH

AN UNFAVORAL LOAN PER THE PROBATE COURT, WE HAVE TRIED OVER

AND OVER TO FIND OUT HOW THE FORMER TRUSTEE GOT THE LIEN

WITHOUT THE PERMISSION OF THE BALANCE OF THE BENEFICIARIES. HE

DID NOT REPORT THE SETTLOR/TRUSTEE 'S DEATH FOR ONE YEAR 4

MONTHS AFTER SHE DIED AND 5 MONTHS AFTER HE TOOK OUT THE

LOAN ON THE PROPERTY. THE REAL PROPERTY IN THE TRUST WAS

THROWN INTO FORCLOSURE BECAUSE NOW SPRINGLEAF FINANCIAL

WOULD NOT WORK WITH THE NEW TRUSTEE OF THE TRUST.But that does
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not mean that the other beneficiaries are responsible for that loan that is his along

even though he was theTrustee he is also a beneficiary and must not be partial in

dealing with the trust property '' IN THE TRUST IT STATES THAT IF ONE OF

THE BENEFICIAIRES DIE THEIR  ISSUE '' IS TO INHERITE THEIR SHARE,

Equal Right to Occupy the Entire Property. Although tenants in common can own

unequal interests, unless agreed otherwise in writing all tenants in common have

an equal right to possess and use the entire jointly owned property. No co-tenant

may exclude any other co-tenant from any part of the jointly owned property.

Because all owners have an equal right to occupy and use the entire property, no

tenant in common may collect rent from another co-tenant. THE COURT

ORDERED XXXX TO PAY RENT BECAUSE HE HAS ALREADY MOVED HIS

FAMILY AND HIMSELF IN AND HAS NOT COMPENSATED ANY OF THE

BENEFICIARIESNo Survivorship Right. A key feature distinguishing a tenancy in

common from a joint tenancy or community property interest is that a tenants in

common interest carries with it no survivorship

I applied for a loan mod in XXXX of this year. I was not notified of any missing

documentation. i assumed that the m\loan mod was going forward. I received ads

from people wanting to buy my house as a foreclosure on XXXX XXXX. Called the

servicer and my house is up for sale in XXXX XXXX. No notice of anything.

My XXXX payent was 10 days late. They called me every day and harassed me

even after I told them when I could make the payment. XXXX 's payment was on

time. Here it is XXXX XXXX and a girl calling herself XXXX called to harass me

about XXXX payment. It 's not even due yet! They are so rude and ask the same

questions over and over, when you think they are finished they say they need to

pass you to a supervisor and then you go through the same thing all over again. I

asked why I needed to speak with a supervisor and she said to confirm my

information, I think it was just to waste my time and badger me. I did n't choose
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Greentree, they bought my loan from XXXX. Ca n't wait to be done with them.

Hello, I approached XXXX XXXX of Millenium Home Mortgage in XXXX regarding

mortgage refinancing. I told him I would like to refinance my house in XXXX to

take advantage of the lower interest rates. So, I set out to explain my situation. I

told him my house was rented out and the lease would end in XX/XX/2015.

Furthermore, I told him I was living in a rental apartment in XXXX, but planned to

move back to the house in XX/XX/XXXX, as soon as the tenant moved out. So, I

asked him if he could help with the refinancing, and he said yes. He further stated

that he could refinance my house as owner occupied, provided I was able to

provide strong motivational reasons for moving back to the house as soon as

tenant moves out. So, I provided all required documents and paid the appraisal

and mortgage fees. After paying the fees, the appraisal was done and my house

value came back ok. To my surprise, XXXX XXXX told me the financing could not

be finalized until I move back to my house. He stated that I told him I was going to

move into my house before the refinancing is concluded. There was never a time I

told XXXX XXXX this. I believe I have been misled into parting with my money and

would like to know if there is way to have my money returned to me. Thank you.

I bought home in 2007 and financed with first and second mortgages from

Flagstar. I decided to short sale home in 2011. Flagstar dragged out the process

and now I know why because of the fine assessed by CFPB for illegal practices

last year - just read. Anyway, Flagstar eventually after about 6 months of haggling

( losing mulitple buyers etc ) approved my short sale. One stipulation of their

approving my short sale was that they forced me to sign a promissory note to

continue paying about 60-65 % of XXXX mortgage back ( & gt ; $ XXXX ). I would

like to know if I have 1 ) any rights to the ordered settlement they have to pay

and/or 2 ) the ability to have the promissary note cancelled? I think I have grounds

for some type of settlement and will consult with an attorney but wanted to also
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submit complaint. Thanks

Nationstar Mortgage has ruined my life! After my husband died, I was in a terrible

financial situation and tried for almost two years to get my loan modified. I did

everything they asked, sent in all the forms, many, many times. Every time I called

( when I would actually get to speak to a live person, which was very seldom,

same response. It 's in process, no problem, or we need certain documents (

which I have record of sending time and time again ). Each tie they would tell me

not to worry, there was no threat of foreclosure! Well of course I was served

foreclosure papers. I had to file Chapter XXXX at the last minute to save my home

which is the last thing I wanted to do since I have no other debt!!! Even my

attorney has called them and no response!!! I am so close to just giving up, which

is probably what they want me to o! They have attached outrageous charges to my

balance, totally unbelievable!!!

my name is XXXX XXXX XXXX i have XXXX mortage with sls with a 10.250 %

have had this for over 10yrs i have tryed more than 2years fill out all kinds forms

asky for the inerest to be lowered or refi they always say no why fill out forms if

they were not willing to help the XXXX mortage is $ XXXX-was XXXX can you

help with this i know the payment on {$150.00} -whn XXXX cause me to go

bankrupt in 2009 i was late XXXX time now having to pay a little extra every month

ths is a 30yr loan which i did not know until i went bankrupt if they new i could not

get the adjustment why send form just say we can not help i need help please .this

loan is not going down as it should.loan numberXXXX

I have a mortgage loan with WF and I am writing to let you know that they have

not reported my mortgage balance accurately. I was trying to refinance with XXXX

XXXX and they indicated that my balance is {$280000.00} as of XXXX XXXX

XXXX see attached email, XXXX # XXXX XXXX. I can not secure the rate and

affordable payment due to this and all related setbacks that come with inaccurate
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affordable payment due to this and all related setbacks that come with inaccurate

reporting. As of today, XXXX XXXX, my statement shows a balance of {$240.00},

XXXX, & lt ; this is a {$33000.00} difference from the $ XXXX indicated by XXXX 's

research of my credit. I was assured at the branch, XXXX XXXX XXXX, Ca XXXX

), through the help of a private banker, calling the line in customer service ) that it

will post the payment accordingly and be reflected in the credit agencies that it

was paid. I am very disappointed that the payment has not been reported

accurately. [ History : I have reported WF since XX/XX/XXXX regarding the

confusing and abusive way they have handled my escrow account. Briefly, I

already paid the property taxes in the County XXXX XX/XX/XXXX, XX/XX/XXXX

and they repeatedly billed me for it, which forced me to pay XXXX. Historically, the

mortgage was not set up with an escrow account. The escrow account was

established only recently. I am mentioning this because in XX/XX/XXXX I have

settled the escrow account, {$9400.00} to clear everything and stop the

grandfathering of charges. ( see attached statement and detail, XX/XX/XXXX,

XXXX # XXXX, & # XXXX ) ]

Wells Fargo wrongfully denied a modification because : They said you had to be in

default to qualify ( which I do n't ) ; There was a change in circumstances because

I lost one of my jobs that they did n't consider.

Re : XXXX XXXX XXXX, SS # XXXX, XXXX XXXX XXXX, XXXX, MA XXXX :

XXXX Second Mortgage, XXXX XXXX, XXXX, Book XXXX, Page XXXX

Satisfaction and Discharge of Mortgage, XXXX XXXX, XXXX, Book XXXX, Page

XXXX for Mortgage, XXXX XXXX, XXXX, Book XXXX, Page XXXX Whom It May

Concern : This complaint and attached documentation is to prove the Expiration of

the Statute of Limitations, inaccurate, fraudulent Charge Off credit reporting, and

denial of credit and selling of HBSC account to XXXX XXXX XXXX as Statute of

Limitations has expired for the above referenced XXXX XXXX XXXX. HBSC did
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not accurately report payment history of accounts and I request the information be

removed from Credit Reporting agencies. Sincerely, XXXX XXXX XXXX

I modified my mortage with XXXX in mid 2014. As part of the modification, they

forgave all unpaid escrows, past due interest, protective advances, etc. and I was

only to repay the remaining principal balance over the remaining XXXX years from

the original mortgage at a modified interest rate. Shortly after close, XXXX sold the

loan to Nationstar mortgage. Nationstar mortgage is now demanding repayment of

delinquent tax and insurance escrows which were already forgiven as part of the

loan modification. I have spent over XXXX hours on the phone with them and they

always seem to  drop '' the call when I prove my case. On Monday, they agreed to

amortize the escrows over a XXXX period but then subsequently came back

reducing the period to XXXX. On top of this, they are charging me a {$290.00} late

fee which is only due to us not being able to figure out how much I owe them

monthly with the {$300.00} increase in impounds ( which is not owed to them per

my loan modification ). This is bullying and they know most home owners do n't

have the time or resources to fight this.

My wife lost her job a few years back which made it very difficult to keep up with

our bills. We kept paying our mortgage until our savings ran out and then we could

no longer make the payment. We reached out to our lender for help but they would

not help us. I now have a very good job and feel I can make the payments so I

applied for a modification with Nationstar Mortgage. On XXXX XXXX, 2015 my

loan modification was denied. By this time there was a trustee sale set for XXXX

XXXX, 2015 and I was very afraid of losing our family home so I hired the XXXX

XXXX XXXX to help me. They looked at the decline letter and found several errors

in it. They sent in an appeal letter proving that I do qualify for the modification on

XXXX XXXX, 2015. The reason for decline was negative NPV and the appeal

letter stated that Nationstar did not provide full values used when calculating NPV
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so we could not fully understand the reason for decline. The appeal was denied on

XXXX XXXX, 2015. Nationstar provided some of the NPV values but the list was

still not complete. The XXXX XXXX XXXX is going to appeal again but I am so

afraid that Nationstar will not do the right thing and modify my loan and I will lose

my home. My house is still underwater. I am not asking for any principal reduction.

I want to pay what I owe Nationstar. I am only asking for a 1 % drop in my interest

rate to 3 % so I can have an affordable payment and will not default again.

In XX/XX/XXXX I lost my job. We continued to make our house payment until our

savings ran out, while I desperately searched for a job. We went to our lender for

help but could not get any. When a trustee sale was posted for XX/XX/XXXX we

hired the XXXX XXXX XXXX to assist us in trying to get a loan modification. Both

my husband and I are now working full time and we have very good income. The

XXXX XXXX XXXX submitted the loan modification package on XX/XX/XXXX and

the sale was postponed and placed on hold. On XX/XX/XXXX Ocwen denied our

loan modification request stating that we did not make enough money to qualify.

Ocwen calculated our income incorrectly at {$11000.00} a month. Our actual

income is {$13000.00} a month. The denial letter also stated that the owner of our

loan, XXXX XXXX, would not do any principal reductions. The XXXX XXXX XXXX

appealed the denial in a letter that was sent to Ocwen on XX/XX/XXXX. In the

appeal letter they disputed the income and also attached a copy of a loan

modification they had received for another client with the same owner, XXXX

XXXX, that offered a principal reduction. On XX/XX/XXXX Ocwen denied the

appeal and stuck by their original reason for denial. The letter also stated that the

only way that they could do the modification is if we could qualify for a payment of

{$8200.00}. There were no other details such as rate, term or principal balance.

There is no way we can make this payment. Our interest rate is very high at 6 %.

Our principal balance is now at {$1000000.00} because of past due payments but

Page 14129 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14130 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen CA 945XX Web

Page 14131 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/17/2015 Closed with explanation Yes No

Page 14132 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1425695

Page 14133 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/17/2015 Mortgage FHA mortgage

Page 14134 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 14135 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the house is only worth {$850000.00}. We do not want to lose our home! Any help

would be greatly appreciated.

My client is attempting to short sale her property, which she vacated in XXXX. The

bank has been notified on several instances of the vacancy status, including filing

a Occupancy Certification notating the vacancy ( attached ). The Occupancy

Certification was reviewed and noted by the bank QA department on

XX/XX/XXXX. The bank also regularly sends correspondence to the seller 's

current address, which is different from the subject property address. We obtained

HUD and bank approval for an offer and were set to close on XXXX XXXX.

Unfortunately, the buyer was unable to obtain final financing approval even though

he was prequalified. We had a back up offer, and notified the negotiator via XXXX

on XX/XX/XXXX, of both the inability of the current buyer to close and that we had

a back up offer. The back up offer, prequal letter, and preliminary XXXX was sent

to the negotiator via the Equator system as a message with the documents

attached on XXXX XXXX. The negotiator responded via XXXX on XXXX XXXX,

stating, 'I will initiate the decline for you today, once it is completed you may

submit your new offer. ' ( Copy attached. ) When I checked XXXX on XXXX XXXX,

the file had been completely shut down. I unsuccessfully attempted to reinitiate it

via XXXX. I then attempted to contact the short sale department, but the phone

number had been disabled. I was instructed to contact the Customer Relationship

Manager. I spoke to the CRM, XXXX XXXX, on XXXX. She said she would look

into the file and call me on Monday, XX/XX/XXXX at XXXX XXXX CST. After not

receiving a call at the designated time, I called and spoke to XXXX of her

colleagues. She unsuccessfully attempted to open a short sale file for me in

XXXX. On XX/XX/XXXX, I called again to attempt to reach XXXX XXXX and was

successful. She stated my client must pursue a modification before she would be

considered for a short sale or deed in lieu. This is not the proper process for an
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unoccupied property, per HUD Mortgagee Letter XXXX, dated XX/XX/XXXX (

attached ). The borrower is required only to have a credit score & lt ; XXXX and be

& gt ; 90 days delinquent on the loan. My client meets these requirements. I

requested to speak to a supervisor. The supervisor, XXXX XXXX ( I believe )

restated the incorrect understanding that per HUD regulations, the borrower would

be forced against her will to participate in a loan modification process, even when

having no desire to retain or ability to afford the property, before she would be

considered for a short sale. XXXX stated the modification review process would

take at least 30 days, then she 'd be required to miss a payment before she could

be referred for the short sale. He stated that unfortunately, the borrower would

miss the opportunity to sell the property to the ready and willing buyer who had

submitted the new offer. I informed him the property was well documented as an

unoccupied property, and per the above referenced HUD document, the seller was

not required to go through the loan modification process. He was not able to

agree. The bank is acting in direct opposition to HUD guidelines by insisting the

seller must pursue a loan modification for an unoccupied property against her

expressed will. They are denying her the opportunity to avoid foreclosure and

forcing her to turn away a ready and willing buyer. They are causing grave

potential harm to my client and increasing her risk of foreclosure.

Green tree XXXX what you want to call it is a disgrace to mortgage lending. lets go

back to when i refinance with then green tree/XXXX. in XXXX i was doing fine in a

HUD loan paying XXXX monthly. we decided we wanted to do some home repairs

so we were going to get a XXXX mortgage through green-tree/XXXX, i was told

that we could get a loan of XXXX paying XXXXmnth. after a long wait for the funds

we told we had to refinance. biggest mistake ever on my part. i agreed. not

knowing about balloon payments, pre payment penalties, and all the tricks. we fell

victim to green tree 's predatory lending practices and it did n't take long for us like
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many other to be  underwater '' in our loan, we owed more than the home was

worth. went went from paying {$880.00} to paying XXXX with 11.5 % INTEREST

RATE. it was too much for our income which by the way the green-tree XXXX

broker provided false XXXX and pay-stubs to further set us up for failure from the

get go. eventually we got a couple months behind and our loan was sent to the

collection department. wow! where should i begin. XXXX it was so much

dishonesty and corruption all the agents used the XXXX and XXXX in the

beginning. different people, same name. they would call XXXX in the morning up

till XXXX at night demanding payment sometimes XXXX a day. they would call

family, friends and neighbors. they would give personal information to third

parties.it seemed there goal was not to collect but put us in worse situation,

example we would be a month behind, they would refuse to take that months

payment if we did n't pay the upcoming months payment which was n't due yet. if i

sent it to them they would send it back. then demand three months payment and

then threatening foreclosure cause now the loan is in  default '' by there standards.

understanding we were over our heads we attempted to sell the property but could

not cause of their prepayment penalties. we were stuck. I paid green-tree XXXX

and refinanced to a still outrages 8.9 % now paying XXXX over the next couple of

years although we struggled paying that amount we did. green tree got worse with

there collection practices. threats. unreasonable demands for money, often telling

me to borrow the money from strangers, refusing money one month then taking it

the next month. then they began to harass my elderly mother. i warned them that

she was not healthy and to deal with me only but every chance they got they

called her. XXXX confusing her head with threats of having her removed from the

home immediatelyXXXXin recent years i eventually had to file bankruptcy

protection paying {$220.00} to them while still paying mortgage. my mother is

XXXX yeas old a very comfortable where she lives thas why we fought so hard for
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this property. but its been a constant struggle with green tree and there blatant non

professionalism and unfair collection practices. after all these years we finally got

our mortgage to a affordable rate and monthly fee but my mother fell victim identity

theft and a check was returned. it went to collections although by then we settled

with the bank and were willing to pay what we were behind, green tree sent it to

foreclosure. eventually cancelling it. right now where in limbo. they wont except

what we are behind. they want money from before the bankruptcy. over XXXX we

are just sick and tired of this company and feel something needs to be done.

starting now!

At the end of XX/XX/2015, I reached out to the holder of my current Mortgage,

Bank of America, to explore refinancing. I spoke with a mortgage specialist and

spent an hour giving detailed financial information. I then XXXX with that individual

with more of my financial information via email after she sent her email link to me. I

then never heard back. I tried outreaching about XXXX times and never heard a

thing. I feel so uncomfortable having revealed every detail of my finances to this

stranger, who then never XXXX with me in any way. I then reached out to a

different lender to refinance and am about the close an a refinanced mortgage. I

feel this should never happen to a consumer. Forget the wasted time..that 's

nothing to the feeling of having shared my financial information and having it sitting

who knows where? '' Also, whenever we go directly to Bank of America to pay our

mortgage in person, they always ask if they can discuss refinancing. It 's

unacceptable for such a large bank to be so sloppy with it 's customers. To date, I

do not have any sense of where my mortgage application went and in where all of

my financial information sits.

In XXXX our bank sent us a letter requiring us to prove we have flood insurance (

due to a Heloc acct. ) .Because of misinformation received from XXXX XXXX, a

third party vendor, that evaluates FEMA maps, the bank has charged us for
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insurance. We sent the required info to show we are not in a flood zone. This was

verified in writing by a certified letter by XXXX XXXX and our insurance

company.All this was FAXed to the bank per their request. Thru many phone calls,

e-mail and faxes from us and our insurance agent, we are unable to get anyone to

clear this up. Every time we contact them we are told they need some new form

/document ( up to XXXX now ) in order to remove the charges. We have been to

the bank several times and are told there is nothing they can do because it is the

loan dept ( not the bank ) which is located in another state. The loan was opened

in our state at our branch office!

XX/XX/2015My wife and I have a Mortgage held jointly. However we bank

separately, she has a Chase account and I a XXXX account. We both write a

check from our individual checking accounts to pay our mortgage with Chase,

account number XXXX. On XXXX XXXX, 2015 my wife walked in the payment to a

Chase Branch and handed both checks to the teller. A few weeks later we receive

a letter from Chase telling us our account is delinquent. That XXXX of the checks,

my check from my XXXX account, was an ISF check. I knew that was a lie

because I had the funds to cover my check plus {$6000.00} worth of overdraft

protection. More than enough to cover a {$770.00} check. I started to investigate

and saw that our mortgage account was credited for the full payment on XXXX

XXXX 2015, and then 6 days later it was reversed and labeled a  Misapplied

Payment. My wife noticed her check cleared her account but my check was never

presented to XXXX for processing. I called the Chase help desk and explained

that my check was not an ISF check and asked where my check was. No one

could tell me. They also said an investigation can take three weeks. I asked to

speak with Supervisors and went through XXXX individuals, the last of which

changed the alibi from a ISF check to that XXXX refused to process the check.

XXXX told me my check was never presented for processing. Still no sign of my
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check. Now Chase hit my credit report with a negative post as being Delinquent.

My credit rating went down by XXXX points from an  Excellent '' to a  Good '' rating

and all of this without any indication of what happened to my check that was

handed to a teller at Chase branch in XXXX New York. Meanwhile Chase had my

wife 's check of {$770.00} and did not credit our mortgage account with those

funds. I finally reached an Assistant Vice President by the name of XXXX XXXX.

Within an half hour she saw that it was a Bank error and told me the scanner at

the branch was not able to read the numbers on the check accurately and the

teller should have realized the problem right away. XXXX XXXX told me that

Chase would reverse all negative postings to my credit report and that all I needed

to da was provide Chase with another check, which I did on XXXX XXXX, 2015.

How can a bank hit your credit report in a negative manner without even

concluding an investigation? I have heard stories of people have major problems

with correcting errors on their credit report, is Chase going to help me with this

problem if it occurs. Chase should be fined due to their lack of professional

behavior with this issue. Labeling my payment as an ISF entitled them to collect

fees and this was the first excuse for the problem which turned out to be an error

on the banks part. Up to this date, I still do not have my original check, copy or

hard copy. Should I put a stop payment? Is Chase going to pay the fee for the stop

payment? Ridiculous, the public bails out these banks and they continue to

behave in a way that only is to their benefit. I need them to be held accountable.

Back on XXXX/XXXX/15 we received a full price offer on a home I am selling for

my clients. The Buyers Agent submitted to her lender of choice, XXXX Mortgage

of XXXX Texas, and we completed all steps to close the loan on

XXXX/XXXX/2015. As, of today we have heard multiple lies and received multiple

emails confirming the lies they have told both the Buyers Agent and I, XXXX.

Today on XXXX/XXXX/2015 we heard the truth. XXXX Mortgage and her team
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have not submitted to USDA for approval nor received any reason this file would

not be accepted. The XXXX team is very unproffessional and has done the same

thing regarding another file last year. However, last year they stated the reason

the file was not completed in time was because the processor committed suicide. I

did end up closing that file three months later with XXXX. XXXX herself called me

on this file I am speaking about and said this was a clean file and the actions last

year are resolved and she has a whole new team and that I should not worry. Well

two months later we are not closed and do not have a close date in sight. I want to

make sure she is reprimanded fully.

Consumer Financial Protection Bureau ( CFPB ) COMPLAINTComplainant : XXXX

XXXX : XXXX XXXX XXXX XXXX, XXXX XXXX LoanNumber : XXXX-XX- XXXX :

XXXX , as Trustee for XXXX XXXX XXXX XXXX. XXXX, XXXX XXXX 'S FAILURE

TO PROVIDE THE TRUTH IN LENDING 'S  NEW OWNER '' DISCLOSURE AS

MANDATED BY15 U.S.C. 1641 ( g ) ( 1 ) 1. The Respondent, XXXX as Trustee

for XXXX ( hereinafter  XXXX '' ), is systematically failing to comply with the Truth

in Lending Act ( TILA ), 15 U.S.C. 1641 ( g ) ( 1 ), Regulation Z, 12 CFR 1026.39 (

Reg Z '' ) disclosure requirements. 2. Upon information and belief, at some time

before XXXX XXXX, XXXX, the subject Mortgage Loan/Note was sold or

otherwise transferred or assigned to Respondent, XXXX XXXX. 3. According to its

Mortgage Servicer, Select Portfolio Servicing ( Exhibit A ), Respondent is a  new

owner '' of the subject mortgage loan as defined by TILA, and therefore is or was

required to comply with TILA 's 1641 ( g ) ( 1 ) and 1026.39 new owner disclosure

provisions. 4. Unfortunately, Respondent intentionally failed to provide

Complainant, XXXX XXXX with the disclosures required by 15 U.S.C. 1641 ( g ) (

1 ) and XXXX and in doing so, harmed XXXX XXXX in many ways. 5. Certainly,

any response to this 1641 ( g ) complaint that does not include a copy of the

disclosures required by 15 U.S.C. 1641 ( g ) ( 1 ), would be only a response of
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smoke and mirrors ''. 6. As the CFPB is well aware, 15 U.S.C. 1640 ( a ) provides

for civil liability for certain TILA violations. In particular, that section states that any

creditor that fails to comply with the notice requirement imposed by 1641 ( g )  is

liable to such person in an amount equal to the sum of -- '' ( 1 ) any actual damage

sustained by such person as a result of such failure ; [ and ] '' ( 2 ) ( A ) ( i ) in the

case of an individual action twice the amount of any finance charge in connection

with the transaction, ... or ( iv ) in the case of an individual action relating to a

credit transaction not under an open end credit plan that is secured by real

property or a dwelling, not less than {$400.00} or greater than {$4000.00}.  XXXX.

Surely, Respondent will attempt to divert the focus of this 1641 ( g ) ( 1 ) Complaint

to some sort of  rescission '' notice as contemplated by TILA, 15 U.S.C. 1635.

However, THIS IS NOT AN ATTEMPT TO RECIND THE SUBJECT MORTGAGE

LOAN. 7. As the  new owner '', Respondent was required by the Truth in Lending

Act ( TILA ), 15 U.S.C. 1641 ( g ) ( 1 ), to, within XXXX days of acquiring the

subject mortgage loan referenced above, provide Complainant with the following :

( A ) the identity, address, telephone number of the new creditor ; ( B ) the date of

transfer ; ( C ) how to reach an agent or party having authority to act on behalf of

the new creditor ; ( D ) the location of the place where transfer of ownership of the

debt is recorded ; and ( E ) any other relevant information regarding the new

creditor. CONCLUSION8. Respondent 's systematic patterns and practices of

failing to timely provide TILA 's 1641 ( g ) ( 1 ) 's mandatory notice, blatantly runs

afoul of the Truth in Lending Act and must not be permitted by this Honorable

Bureau. XXXX XXXX, XXXX XXXX, XXXX

I responded to an email from Wells Fargo to refinance my home mortgage. The

email stated how easy it would be since I was already a Wells Fargo customer.

Wells Fargo purchased my mortgage last XXXX. I spoke with a mortgage

specialist. He obtained my credit report. After going over my credit report he said
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there looked to be no problems, that we needed to proceed, and we should close

in approximately XXXX days. He said we needed to order an appraisal of the

house and said there would be a {$500.00} fee for that and I needed to pay it

immediately. I paid the {$500.00} ; the appraisal was performed by a Wells Fargo

employee. Then I heard nothing. The mortgage specialist then said the underwriter

was looking at a short sale I was involved with in 2011 when I sold my home in

XXXX, Michigan. He said the underwriter wanted proof the house was sold. I

submitted the requested documents. Again a period of silence, I inquired about the

status of the loan and was told Wells Fargo was rejecting the loan application

since XXXX years had not passed since the short sale. The XXXX year

anniversary will be XXXX XXXX. However, Wells Fargo purchased my mortgage

last year when I was only XXXX years removed from the short sale. I fail to

understand how I was a good credit risk a year ago, but I am unqualified now. I

have never been late or missed a payment ; my income-to-debt ratio is the lowest

it has ever been ; the loan-to-value is 52.32 %. Wells Fargo faced very little risk if

they made this loan. My grievance is that the mortgage specialist had my credit

report. The credit report shows the negative short sale of 2011. He stated that

everything looked good and we needed to proceed. If there was a question of my

creditworthiness there was no need to rush ahead with ordering the appraisal. My

creditworthiness should have been ascertained prior to ordering the appraisal. It

was nothing short of a money grab by Wells Fargo.

My Wife and I live in a small rural community in GA. We applied for a 30 year fixed

rate mortgage on XXXX. We received confirmation that our request had been

approved and the current interest rate locked in - subject to further processing,

verifications, an accurate and adequately supported opinion of the market value of

our property, etc. My Wife and I met with the Lender 's approved appraiser and

she performed an in-depth inspection - all the time complimenting the various

Page 14192 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14193 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One GA 305XX Web

Page 14194 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/17/2015 Closed with explanation Yes No

Page 14195 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1424936

Page 14196 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/16/2015 Mortgage Home equity loan or line of credit

Page 14197 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 14198 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



upgrades and design additions we had made - all, in accordance with current code

requirements. We eventually received a copy of the appraisal which was indeed

{$12000.00} more than the 80 % requirement for our loan request. My Wife and I

inquired if the estimated loan closing costs could be reduced if we further reduced

our requested loan amount - we were expecting State and Federal Income Tax

Refunds. Our Mortgage Loan Officer responded by a voice-mail message and e-

mail, that if we reduced our loan request to 75 % of the Fair Market Value - as

supported by their appraisal - there would be {$0.00} closing cost, if we would

agree to take an interest rate of 4.000 %. My Wife and I applied all of our tax

refund dollars to the principal balance in order to reach the 75 % loan-to-value

amount. On XXXX, we received a new Good Faith Estimate indicating the reduced

loan amount,  higher '' closing costs and a different interest rate! My Wife and I

began a crusade of telephone/e-mail communications to ask for clarification, but

no one would respond - not, the mortgage loan officer, the assigned loan

processor, or their individual supervisors. On XXXX, via snail mail, we received a

Notice of Action Taken '' dated XXXX that simply stated,  We 're unable to approve

your request for a Home Loan because : The TYPE of property or the CONDITION

of the home is not acceptable. '' The effective date of the Lender 's appraisal was

XXXX! We believe that if this scenario is investigated, it will support the fact that

there exists mortgage credit discrimination within XXXX XXXX XXXX Appraisal

Documentation Guidelines which  deny '' equal opportunity/fair housing lending in

small rural communities. PLEASE INVESTIGATE!!!

On XX/XX/XXXX we did a Loan Modification on our XXXX and XXXX Mortgage.

XXXX XXXX XXXX was our XXXX Mortgage Company. They agreed to a modified

monthly payment of {$100.00}. Sometime in XX/XX/XXXX the XXXX Mortgage

was sold to a company XXXX XXXX and we continued our {$100.00} a month

payment as agreed. In XX/XX/XXXX or XX/XX/XXXX XXXX change there name to
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Shellpoint Financial. In XXXX XXXX we were reviewing my Credit Report and

found we have late payments reported by Shellpoint. ( It should be noted that

during all this time we continue to make our agreed payment of {$100.00} a month

). We contacted Shellpoint and after several calls without getting anywhere and

wanting to remove the late payments from my credit report we sent them an extra

payment of {$300.00} in XXXX XXXX and extra payment of {$200.00} in XXXX

XXXX. This extra payment were made because Shellpoint refused to help us in

anyway or explain to us why we had late payments on my credit report. On XXXX

XXXX, XXXX I checked my credit report again and found out that there are still

several late payments. I contacted XXXX and spoke to XXXX XXXX and she

refused to work with me or explain why this happen. I have tried hard to clean up

my credit report and I do not feel that is right that they are showing a late

payments when we have made our agreed monthly payment since the beginning

of the modification. The Following breakdown of payment for the last 12 months of

my bank records as follows:XX/XX/XXXX - $ XXXX - $ XXXX - {$100.00} Payment

for XXXX XXXX - {$100.00} Payment for XX/XX/XXXXXX/XX/XXXX - {$100.00}

Payment for XX/XX/XXXXXX/XX/XXXX - {$100.00} Payment for XXXX XXXX -

{$100.00} Payment for XXXX XXXX - {$100.00} Payment for XXXX XXXX -

{$100.00} Payment for XXXX XXXX - {$100.00} Payment for XXXX XXXX -

{$100.00} Payment for XXXX XXXX - {$100.00} Payment for XXXX XXXX -

{$100.00} Payment for XX/XX/XXXXBecause of there errors it 'll affect my ability to

buy a new home or obtain any credit. Any help you can gave me regarding this

matter is greatly appreciated.

I purchased a Condo in XXXX in XXXX the mortgage was for {$1400.00} monthly

with an XXXX fee of {$380.00} I made all payments on time til XXXX when the

market dropped and property values plummeted, I tried to do a loan modification

with Bank of America which they declined, I asked them to take back the property
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or foreclose, I moved to XXXX waited XXXX no foreclosure I called to inquire

about a short sale a deed in leu or a mortgage release. I was told to do any of

them I would have to try another modification I tried and was denied again, I

waited another year still no foreclosure, I then called and asked when would they

be foreclosing on the property and was told XXXX months or so, due to other

credit issues I filed for bankruptcy in XXXX included the property and was relieved

of the mortgage debt, but since the property has not been foreclosed yet to this

present dated the HOA fees are no longer {$380.00} they 've gone up over the

years to {$510.00} and I am liable for every single fee since the bankruptcy

settlement. The bank refuses to accept a short sale and continues to reset the

clock on the foreclosure process, this has been ongoing since XXXX I am unable

to get a mortgage, credit card, car loan, anything having to do with credit because

I keep getting judgements against me for the HOA fees as of last month they are

stating I owe {$17000.00} and they ad {$510.00} every month after. I have done

everything the bank has asked of me for the past XXXX years sent all the

paperwork that they have requested of me and still to this day there seems to be

no end or resolution to this situation. I 've spoken with over XXXX people at Bank

of America and anytime it seems I 'm getting somewhere with someone they

change my account specialist on me and make me start all over, I have XXXX

children to take care of and its difficult trying to move on with my life when

someone could continue to get {$510.00} monthly for a property I do n't live in and

that a bank refuses to foreclose on.

We were told to get behind on our payment for XXXX days in order to get a loan

modification.Then after the XXXX days they would not do anything to assist us and

immediately started the foreclosure process. After submitting the paperwork over

and over again they kept saying our paperwork was outdated or lost. Every time

we spoke to them we had to call them since we did not have a contact person for

Page 14213 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14214 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase OH 450XX Web

Page 14215 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/17/2015 Closed with explanation Yes No

Page 14216 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1424919

Page 14217 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/16/2015 Mortgage FHA mortgage

Page 14218 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 14219 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the loan modification, basically starting over every single time. Eventually we hired

an attorney who was working with Chase attorneys to try to get the loan modified.

This was a Robo signed loan which we knew before the robo signing was even

settled. Their Attorney denied in court, under oath, that this was not a Robo signed

loan. We then applied for hardest hit funds through XXXX which we were

approved for $ XXXX. At XXXX they were working on it then they came back and

said they do not participate in that program. We are still fighting to save our home

XXXX years later after paying on it for XXXX years and raising our family. We

have no equity left, still paying attorney fees, and possibly going to Supreme

Court. All we wanted was a loan modification. We are now speaking to

Neighborhood Housing in XXXX. Chase will not speak to XXXX either or give them

a number to the legal department to work this out. We have other illegal things that

Chase has done throughout this process that we would speak about at a later

date.

Due to losing my job we have had to apply for a customer workout to try and keep

our home. Having never to go through this before, I filled out the paperwork and on

the paperwork it indicated approximate and verified. I did not fill out the verified

amount because I sent in all our bank statements. I thought the bank will verify the

actual total. We were given a ridicously amount to payback, I spoke with their

representitive XXXX ID XXXX and was told that is the amount we need to pay to

keep our home. I asked how is it possible for a family of XXXX to live on {$500.00}

left over a month. I said I can not even buy food for that amount. He said I did not

list spending any money for food. I advised that I thought they would verify the

amount from our bank statements and he said no. I said isnt that a little ridicously

to believe that a family of XXXX would not spend money on food? He said no for

all he knows we grow our own food. I said that is far fetched he said its my fault I

did not feel out the verify amounts. I am furious that I have been calling and calling
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to give all information needed and have been trying to get this resolved to no avail.

M and T received XXXX XXXX in tax bailout money and they will not help with an

FHA loan.

I asked for my documenation I asked for it numerous times but nobody is

responding

Mortgage transferred to another servicing company ( SLS ), and have been having

issues sending payments via bank check through bill pay how I generally paid

mortgage without issues. Since SLS took over mortgage, I have yet to receive a

statement over 60 days ; which should provide info I need to sent up bank bill pay.

I have managed to send payment still through their XXXX XXXX method, but

charges a fee ; which I find unnecessary. The only contact info I have and use to

contact SLS was provided by previous servicing company.

FIFTH THIRD BANK HAS TELEPHONED ME TO INFORM ME THEY HAVE

BEGUN FORECLOSURE PROCEEDINGS. I HAVE NEVER MISSED A PYMT OR

BEEN LATE. THEY CLAIM I AM IN DEFAULT BECAUSE I ADDED MY MOTHER

TO THE DEED OF MY HOUSE AND ALSO BECAUSE I FILED BANKRUPTCY IN

XXXX AND DIDNT RENEW MY LOAN. THEY ARE DOING THIS BECAUSE I

CALLED THEM AND INFORMED THEM THAT I BELIEVE THERE IS A MISTAKE

SOMEWHERE. I INFORMED BANK THAT MY CURRENT STMT SHOWS I STILL

OWE $ XXXX AND ITS SUPPOSED TO BE PAID OFF IN XXXX XXXX. THEY

STATED I HAVE A TERM LOAN WITH A BALLOON PAYMENT BUT THEY LEFT

OFF THE AMOUNT. THAT IS COMPLETELY NOT TRUE. I WAS SUPPOSE TO

GET AN XXXX YEAR LOAN WITH FIXED RATE. NO WHERE ON MY LOAN

DOCUMENTS DOES IT SAY I HAVE A BALLOON. IT STATES I HAVE A

PREPAYMENT PENALTY ... THAT WAS CLEAR. MY PAYMENT TERMS ARE :

FIXED RATE 8.44 %, DUE XXXX/XXXX/XXXX. THIS IS STATED ON ALL MY

DOCUMENTS ... THE PYMT AMOUNT, INTEREST, THE NUMBER F MONTHS
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XXXX ... BUT NO WHERE DO I OWE ADDITIONAL MONIES. BANK CLAIMS I

OWE THEM SOME UNDISCLOSED AMOUNT PROBABLY XXXX XXXX. SO

THEY WANT ME TO REFINANCE IMMEDIATELY AND CHARGE ME A

PREPENALTY FEE BECAUSE THEY WANT TO FORECLOSE. THE MADE A

TERRIBLE MISTAKE SOMEWHERE AND WHEN I BROUGHT IT TO THEIR

ATTENTION THEY WANT ME TO GET THEM MONEY I DONT HAVE OR THEY

TAK E MY RESIDENCE. THIS IS UNFAIR, DECEPTIVE AND UNETHICAL.

BALLOON PAYMENTS ARE A MATERIAL ITEM THAT SHOULD HAVE BEEN

DISCLOSED TO ME. IT IS NOWHERE. IT WASNT MEANT TO BE A BALLOON

THAT WHY THEY CANT FIND IT, BUT THEY WANT XXXX TODAY. IN FACT,

THE MOST RECENT PHONE CALL THEY INFORMED ME THAT UNLESS I

TELL THEM WHERE THE MONEY IS COMING FROM, THEY WILL PROCEED

WITH FORECLOSURE AND APPRAISALS, ETC. OF COURSE, FEW DAYS

LATER, AN APPRAISAL CAME IN. FIFTH THIRD BANK IS TAKING NO

RESPONSIBIITY AND IN FACT IS TRIYING TO RUN ME OUT OF MY

RESIDENCE BY SENDING ME LETTERS FROM LAWYERS AND CALLING ME

WITH THREATS. I HAVE CONTACTED SEVERAL OF THE BRANCHES AND

THEY ALL SEEM TO HAVE THEIR HANDS TIED. I GUESS THE BANKER IM

SPEAKING WITH IS LIKE A XXXX. NO ONE CAN GET PAST HER. I HAVE

BEEN TOLD THAT THEY WILL STOP ACCEPTING MY PAYMENTS. NOW

THAT WORRIES ME ... BECAUSE MY PAYMENT MADE ON XXXX/XXXX/XXXX

STILL HASNT CLEARED ... ITS XXXX. AND WHEN I CALLED FIFTH THIRD

BANK THEY DONT KNOW WHY .... SO I GUESS THIS IS THE BEGINNING OF

THE FORECLOSURE. THIS DOESNT SEEM POSSIBLE, AS I NEVER MISSED

A PAYMENT ... THIS IS A COVER UP.. LASTLY, WHEN I WENT TO ANOTHER

FIFTH THIRD BANK ... THEY TOLD ME I WASNT IN DEFAULT JUST ADDING

MY MOTHER TO THE DEED, IT IS BECAUSE I FILED BANKRUPTCY IN XXXX
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AND DIDNT RENEW MY LOAN? ARE THEY KIDDING? THEY ACCEPTED MY

PAYMENTS NOW FOR OVER XXXX YEARS SINCE MY BANKRUPTCY. I HAVE

BEEN TRAUMATIZED BY FIFTH THIRD BANK AND THE THREATS OF

FORECLOSRE. I DONT WANT TO LOSE MY HOME.

On XXXX I was told my new mortgage payment effective XXXX would be

{$630.00} based on a loan balance of {$100000.00}. On XXXX I made a payment

of {$22000.00} to reduce my loan balance to {$86000.00}. Despite this payment,

Greentree claimed that my mortgage payment would still be {$630.00} despite the

reduced loan balance. I have spoken to Greentree XXXX times only to be told

they would look into it '' but that I still had to pay {$630.00}. On XXXX XXXX they

sent me a letter saying that  my account has been approved '' but that I have to

continue making the {$630.00} payment until I hear from them. I have never

missed nor made a late payment.

On XX/XX/XXXX I received a letter from Wells Fargo Home Mortgage that our

account was in default for XXXX months. My wife XXXX XXXX handles all of our

bills and payments. She was in CA at the time so I called her to ask about the

missing payments. She was shocked and said it 's impossible because our

mortgage is set up on Automatic Bill Pay through our Wells Fargo Bank Account.

Our mortgage is also with Wells Fargo. She called WFM and it was determined

that XX/XX/XXXX and XX/XX/XXXX 's payments were mailed to XXXX ( the

originator of the loan XX/XX/XXXX ). Through research with a WF online banking

representative, it was determined that somehow the system sent the check to

XXXX rather than Wells Fargo like it had been for the past several years. A claim

was filed and the money was returned for payment to our mortgage account. In

addition, WFOB reversed all fees due to the system error. WFHM was also

satisfied. However, my credit report shows that I was more than XXXX days late

on the payment for this time. My wife and I have written several disputes to WF
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Credit Bureau disputes department and we 've included documentation. They have

replied XXXX times with there will be no changes, they feel they are reporting

accurately. I 'm shocked by this, considering we have our mortgage and bank with

Wells Fargo. It is very clear that payment was made both months ( they reported

one month as fine ) and an error with Online Bank caused the payment to be sent

to the wrong company. It is clear that I am not going to be able to get this matter

resolved directly with Wells Fargo. Our bank statement clearly shows payment

made to mortgage as well as fees reversed for error.

I refinanced my mortgage with Quicken Loans, and the loan closed on XXXX

XXXX, 2015. On XXXX XXXX, 2015, funds were disbursed and my previous loan

was paid off, and I was supposed to receive a disbursement check of {$950.00}.

The check was supposed to be sent by overnight mail and I was supposed to

receive the check on XXXX XXXX. As of today I have not received the check, and

after several phone calls to XXXX, without receiving a return call until yesterday, I

was finally told that it was the title company that supposedly mailed the check by

mail instead of by express overnight service. The title company has no tracking

number for the mailing and can not provide a location of it or a delivery date. As

such, it remains unclear when I will receive these funds, that are obviously due to

me per contract.

On XXXX/XXXX/XXXX, I obtained a loan to purchase a XXXX from fifth third bank

in the amount of {$200000.00}. The loan was secured by my residence and they

obtained XXXX mortgage on the residence.. My loan is a labeled as a Commercial

Term Note with Fixed interest rate of 8.440 %. My payment is {$1900.00}. The

effective date of loan is XXXX. The maturity date of the loan is XXXX/XXXX/XXXX.

My payment schedule is suppose to be Principal & interest due on the XXXX of

each month beginning XXXX/XXXX/XXXX. There is also a 1 % prepayment

premium to any prepayment check. I believed my loan would be paid off on
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XXXX/XXXX/XXXX. A recent statement shows I still owe $ XXXX. I called Fifth

Third Bank and explained there was an error. They informed me I have a balloon

payment due. And XXXX months later, they are now calling me and telling me that

they are beginning foreclosure proceedings against my residence as they claim I

am in default for putting my mother on my house with me and furthermore they

claim that since I filed bankruptcy back in XXXX and did n't file to renew the loan ...

I am in default and being foreclosed. I have never missed a payment or been late.

In addition, I have loan documents and it was NOT A BALLOON LOAN.

NOWHERE DOES IT SAY IT IS A BALLON LOAN.. If there was a balloon I would

suspect they would have included it somewhere on my documents. It is nowhere.

But the prepayment penalty is clear. I believe that the bank has been deceptive

and misleading. And they failed to disclose a material item like owing over $

XXXX. They are calling and asking what I am doing about it and asking where I

am going to get the money. They told me they want the loan paid off now and that

if I do n't inform them soon on where I am getting the money to pay them off, they

will continue foreclose proceedings against my residence. This is unfair and

deceptive.

A denial letter sent to me stating these reasons. XXXX serious delinquency, and

derogatory public record or collection filed. XXXX number of accounts with

delinquency. XXXX length of time since derogatory record or collection is too

short. XXXX length of time accounts have been established XXXX limited credit

experience. these reasons were all fraudulent!! the whole letter in my opinion was

fraud. Chase bank does not make money on home loans less than {$50000.00}

dollars. my fico score was XXXX

I have a current mortgage account with OCWEN that they took over from GMAC

when they went BK. they were reporting my payments to the XXXX credit

agencies and then stopped. I filed a BK XXXX myself and it was discharged in
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2012, they say even though I still pay my account on time, they do not have to

report my payments to the credit agencies until 10 years. this is absurd, as all my

other creditors still report.

We took out a XXXX mortgage with XXXX, we missed a few payments so they

sent our loan to a collection service. Which has been transferred many times. We

are now with Green Tree Servicing LLC. When I log on to their website there is no

account set up for us, so I am unable to even look at our account, I was able to

pay by phone for the XXXX XXXX payments then they told me that the state of

Colorado does not allow them to collect by phone, then they wanted me to set up

a way to pay through our bank so that the bank could just send the payment when

I requested. I could not even set that up my bank did not recognize Green Tree 's

system. Now I have been told to send my payments via XXXX or XXXX XXXX, I

was only able to get that to work XXXX. I now make my payments via money

order. When checking my credit report it shows in the remarks charged off

account. After going thru all the difficulties just to pay this debit off I am wondering

if Green Tree Servicing LLC is a Legitimate company. I received a letter dated

XXXX/XXXX/2015 in reference to Federal and state law prohibit certain methods

of debt collection and require that we treat you fairly. If I have a complaint I can

contact the Federal Trade Commission.

I am very happen with the statis of a refinance on my FHA loan throughLoan

Depot, applied XXXX XX/XX/XXXX and in XXXX told my wife 's XXXX hadexpired

and needed to renew it! I had my original loan in XX/XX/XXXX and cardwas

already expired XX/XX/XXXX I was told by my rep, I did not have to

makemortgage payment until XXXX, it was adjusted in new loan! ( this was onhis

cell ) not recorded ). XXXX XXXX card was renewed and told it was inprocessing

and then on XXXX XXXX, I was told can not get loan, due tomissed payments!

Contacted FHA and no help! I feel I should not beblamed in this case and loan
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should be reinstated! I did all they wantedand closed my accounts to be paid off

and now have destroyed my creditand financial in ruin! It seems the laws are not

to help anyone in need, retired, on social security, to be taken advantaged of!!!

After the XXXX of every month I receive a collections call from Wells Fargo Home

Mortgage. This call is because I do n't pay on the XXXX. I have until the XXXX til a

late fee is charged. I have the whole month to pay. I get XXXX calls a day! I am

not behind in any payments.

I HAVE A FORECLOSURE SALE SCHEDULED FOR XXXX/XXXX/2015. I HAVE

APPLIED FOR MORTGAGE ASSISTANCE, BUT BECAUSE OF SLOPPY AND

INCOMPETENT PROCESSING OF MY REQUEST FOR ASSISTANCE I WAS

DENIED. I DISCLOSED ALL MY INCOME INCLUDING RENTAL INCOME AND

TRUST INCOME. THE RENTAL AND TRUST INCOME WAS NOT CONSIDERED

IN THE UNDERWRITING DECISION. THIS INCOME WAS IGNORED AND I

WAS DENIED. I WAS TOLD THAT DESPITE THE FACT THAT I FULLY

DISCLOSED ALL MY INCOME I WOULD NEED TO RE-APPLY FOR THEM TO

CONSIDER ALL MY INCOME WHICH WOULD INCLUDE THE RENTAL AND

TRUST INCOME. IN ADDITION, I HAVE NOT RECEIVED A WRITTEN

DECISION NOR HAVE I BEEN PROVIDED A 30 DAY APPEAL PERIOD.

INSTEAD, I HAVE BEEN GIVE A FORECLOSURE SALE DATE. MY SERVICER,

RESIDENTIAL CREDIT SOLUTIONS, PREFERS TO PROFIT BY ANY AND ALL

MEANS - EVEN IF IT MEANS TRAMPLING ON THE RIGHTS OF

HOMEOWNERS AND VIOLATING THE LAWS.

Initiated contact with XXXX ( XXXX Oregon branch ) XX/XX/XXXX to inquire about

a loan to purchase the home we live in and rent from my mother in law. At the

request of the loan specialist, we provided initial infornmation XXXX DOB, SSN,

paystubs ) in XXXX. Provided remaining documentation XX/XX/XXXX including

paystubs, tax returns, XXXX, and bank statements. A fee statement was provided
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and based on those numbers myself, husband and XXXX met with the loan

specialist in person to begin the process. Three weeks went by with no contact

despite emails and voicemails from me inquiring about the status. Finally received

a call from the  newly hired assistant '' stating that the holdup was getting a credit

report that showed my married name ( which does not take 3 weeks and would not

effect the loan anyhow ) and that documents would be ready by the end of that

week. 4 more days passed and we had no contact again. I sent another email, this

time including the senior loan officer XXXX XXXX XXXX XXXX, and was told by

him that the documents were  on the loan desk '' waiting for signature, but then a

day later he was requesting tax documents, XXXX and other things they had

already received 5 weeks ago! I pointed this out and he said he 'd ask about it. I

responded by saying we were concerned that he did n't seem to have information

we had shared alread and also that he did not seem to be familiar with what our

meeting had entailed, as though he had not even had a conversation with the loan

specialist about our situation. Later that day we got another email from him with

completely new figures way above the original fee statement both for the loan

amount and the monthly payments, which were out of our affordable range ( and

which had been clearly delineated by us in prior emails ). At no time were we ever

given a good faith estimate. We were continually given excuses for the ongoing

delays about staffing issues, voicemail system not working and then when the

numbers were off he tried to say that  maybe the person who gave you that did n't

have the square footage of the house and the comps for the area '', which was

untrue- she had all of that. As of yesterday we told the company we were taking

our business elsewhere and to shred our documents. Today I was speaking with a

friend who has experience in the industry who told me about the law requiring

lenders to provide a GFE within 3 days of obtaining your information. We never got

XXXX at all. I think their business practices are questionable and honestly I am
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uncomfortable knowing they have all of my personal information. To be fair- I feel

like the loan specialist was trying her best and that she was taking her direction

from her supervisor as far as time allocation and being able to process our loan.

Once contact was made with XXXX XXXX she was included in the emails but at

no time had further contact with us. In the very beginning of the process she had

mentioned that their staffing problems were becasue several people had recently

quit all at once. Given how our application was handled I would not be surprised if

people quit because of how poorly run that office is. I have email strings

documenting all of the statements I have made.

To whom it may concern : Can ANYONE help? I have fulfilled all requirements re

Claim # XXXX dd XXXX Green Tree Loan Servicing, & I am being told that I

MUST wait until further investigations are complete before the check which was

issued by XXXX XXXX can be released to me for completion of repairs to the

home I live in. I have an XXXX 15 year old daughter who is suffering in this HEAT

WAVE -- -along with XXXX cats, a bird my wife and myself. No hotel will take us.

My next step will be an attorney & the Media. XXXX XXXX

I own a condominium in XXXX, XXXX XXXX. I had a mortgage with J P Morgan

Chase that was paid off in XXXX of 2013. I just found out recently that Chase

never submitted the satisfaction of mortgage with the County Register as required

by NY State Law Chapter 50, Article 8, Section 275. I contacted Chase and the

bank admitted the error and is now in the process of submitting the satisfaction to

the County Register, approximately 2 years after it was paid off. According to the

NY State law, Chase is obligated to pay me {$1500.00} as a penalty for late filing. I

asked Chase to pay me the money, but the bank refused. The person I spoke to is

XXXX XXXX ( XXXX, extension XXXX )

Complaint Against Green Tree Servicing LLCSee Case # XXXXCOMPAINT

HISTORY : My Credit Application was declined XXXX/XXXX/2013, by Green Tree
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for a XXXX ( New Owner ). ( Still within the 2-year statute of limitations ). Green

Tree Adverse Decision Letter to me did not provide specific reasons for the

decline, as required by law. Their Adverse Letter to my wife and I cited :  E.

OTHER - Outstanding credit conditions associated with your loan approval have

not been satisfied ''. I had no accounts, past or present, with Green Tree. Green

Tree would not reply to my XXXX Certified Letters requesting that they provide

specific reasons for decline. I submitted a complaint to CFPB, providing support

for all the above. Green Tree did reply to the CFPB inquires. You can read their

response in the file. Net/Net : Green Tree had the property in their portfolio with

the person I was buying the property from. They mistakenly classified my request

for a new loan as a refinance request from the existing owner.. Had Green Tree

been compliant with the law requiring prompt & specific reason for the decline,

and/o, r if they had responded to my XXXX certified letters asking the same, I

would have been able to clarify. Since they did not, I was required, after their long

delays, to find another lender. I lost XXXX basis points in rate, had to increase my

down payment by $ XXXX and go with a 15 year term as opposed to 30 year term

they confirmed to offer, subject to credit approval. REQUEST : The CFPB did not

appear to take much interest in my original complaint. Now, Green Tree has

agreed to a $ XXXX Settlement to affected consumers who were the victims of

illegal loan servicing and abusive collection practices. Even though I am not one of

their customers, the same type of servicing error, caused me the damages,

specified above. Read the file, you will be amazed. I want to be included in the

settlement. Oh, not related to the law suit, my wife and I did get a letter from Green

Tree this past weekend. Green Tree 's Notification to my wife and I of a security

incident that may have compromised all my application information, including

social security numbers and other personal data. XXXX XXXX XXXX

We are in the process of a short sale since XXXX 2015, a completed short sale
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package was sent to Seterus & XXXX to be processed, including all updated

financials every month. I received an email from XXXX that they can not move

forward because they are waiting on the Servicer, Seterus to complete the

necessary paperwork that XXXX needs in order to Approve the Sale. I have

contacted the seterus negotiator via email and have called the customer service

number at Seterus and has not received a response. On XXXX/XXXX/2015, I

contacted customer service again, and requested a manager/supervisor to step in

and help with moving this file forward since the Negotiator has been silent for over

a month. They told me they say that the last time the file was touched was on

XXXX/XXXX/2015 and that buy XXXX/XXXX/2015 XXXX would hav ewhat they

needed. Well I follow up today and this was the message I recieved from

XXXX:XX/XX/2015 XXXX Sales Borrower eligibility is still being determined. We

are still waiting for Seterus to complete their portion of the short sale review. If you

have questions regarding the required documents or need an update on the short

sale please contact Seterus directly at XXXX. Thank you. Can you help?

In XX/XX/XXXX my Chapter XXXX Bankruptcy was approved in the XXXX XXXX

BK Court, and a XXXX mortgage from Bank of America was crammed down to a

balance of {$27000.00} and payments of {$100.00} per month were to commence

starting XX/XX/XXXX. The Trustee XXXX XXXX ( XXXX XXXX, CA ) made XXXX

payments of {$100.00} each to Bank of America, they then sold or transferred the

loan to XXXX XXXX XXXX, XXXX in XX/XX/XXXX. The first payment of {$100.00}

was due and mailed to XXXX XXXX, XXXX in XX/XX/XXXX as per their request.

XXXX Recieved XXXX further payments of {$100.00} each, until I got a XXXX

Mortgage in XXXX and paid off all lien holders except the XXXX Mortgage at

XXXX Mortgage of seeking a discharge, which is now in process. The Escrow was

opne at XXXX XXXX XXXX XXXX in XXXX XXXX, CA. When they requested a

demand for payoff from XXXX XXXX, XXXX submitted a payoff demand of
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{$27.00}, XXXX with an amount in excess of {$1000.00} calling it a short payment.

The true and correct demand should be {$23.00}, XXXX. When questioned by me

they said that Bank of America had entered an extra fee after transfer of the loan

in XX/XX/XXXX and they were collecting that. I told XXXX XXXX, XXXX that I had

called Bank of America and they said they had transferred a balance of

{$26000.00} only. On further checking I learned that they Bank of America had

made an ectry on my account of {$1000.00} in XX/XX/XXXX after releasing the

loan, this is not permitted by Bankruptcy law and they are well aware of it, if they

are seeking additional fees they must apply to the BK Court in XXXX XXXX, hold a

hearing and get permission from the Court based on the application by their

lawyers. over the course of XXXX years they have had XXXX different law firms

represent them in my case, so they are not lacking for knowledge or information in

this respect. This is clearly willfull disregard of the BK laws and they were seeking

to make additional money when they can not do that. I have called both Bank of

America and XXXX XXXX, XXXX again today and neither has provided any

answers or a solution. Bank of America says the notes on my account state that

the research ticket is closed due to the Service Release and XXXX XXXX, XXXX

says they have no additional knowledge, but they did tell me that the payoff that

they recieved from XXXX XXXX XXXX XXXX of {$27000.00} was still short, even

though it was based on their own demand and they have not provided a re

conveyance nor a refund. This is a joint complaint against both Bank of America

and XXXX XXXX XXXX, XXXX for willful disregard of BK laws and acting behind

the scenes to inflate my payoff when legally they have received XXXX payments

of {$100.00} from the Trustee XXXX XXXX 's office and the payoff and balance

should be {$2300.00}. Kindly contact both banks and research the matter and get

my due refund of {$1000.00} from XXXX, XXXX. XXXX and a re conveyance as

their loan has been paid off. Thank you.
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I have a variable rate and I understand completely that they can increase or

decrease my rate at any given time. However since my credit is not good what I

've done is send in additional payments towards my principal to pay off my loan

earlier ( since my loan did not have a prepayment penalty ). Now Select Portfolio is

reducing my principal to elongate my loan term to the full 30 years. Keep in mind

they are not increasing my interest simply adjusting the amount that is applied

towards the principal, which is unheard of to everyone I 've discussed this with! As

previously mentioned I fully understand they can adjust the rate but can they

Legally reduce principal payments to maximize their profit? It is hard to belief this

can possibly be legal, can someone please call me to explain. XXXX

I refinanced my home to get away from Bank of America due to their poor

customer service ( previous complaint filed by me through this service ). Due to

the processing time with closing, I went ahead & made a payment to avoid any 30

day late reporting to the credit bureaus. Payment would have been received by

BofA on or about XXXX XXXX. I called on XXXX XXXX to make sure they had

received the payment and asked when my refund would be processed ( the XXXX

payment plus some escrow balance ). They originally advised with would take a

couple of weeks but I was able to get someone to get special authorization to

release the escrow funds early and the check ( in excess of {$1100.00} ) was

supposed to be processed and mailed to me the week of the XXXX. I phone BofA

this morning to find out what date my check had shipped and was told it was made

out to the wrong payee ( XXXX with BofA admitted the payee had absolutely

XXXX connection to my account and it was not a business name that I recognized

) and so now the delay was waiting for those funds to be redeposited into my

account '' so they could issue the check to me properly. I asked if that was going to

be done immediately and overnighted to me because they were not paying me any

interest on my money that they are now holding without my permission yet I am
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paying interest on it elsewhere. XXXX was going to try to get it expedited and was

going to see if perhaps it could be overnighted to me but that it might still take 3-5

business days.

Chase Bank has been our mortgage holder and we are up-to-date with our

mortgage payments. Last year, on XXXX/XXXX/15, I found out that my job was

being outsourced to an outside contractor and this job loss led to 5 months of

unemployment. We kept up with the mortgage during the unemployment with great

difficulty. However, the ONLY job offer I got was for a job where I would suffer a

reduction in pay of {$46000.00} per year. I previously earned {$120000.00} and

now I am earning {$76000.00} at a XXXX job. I had applied for mortgage

assistance through the Obama Affordable Homes program on XXXX XXXX.

Chase keeps sending me paperwork saying that additional documents are needed

( establishing a paper trail ) but the application was submitted intact on XXXX

XXXX. When they call on the phone, I help them find the  missing document '' in

the pack, and then they say that they will get back to us once the  underwriters ''

approve it. This is on a recorded line. This has happened a number of times. Now

they are saying that it will take another month for the underwriters to finish the

application process. Although our mortgage is being paid, we have no money for

food and we are looking for Chase to modify our mortgage so we have more

available cash since I am not earning as much as I used to. I reported this to the

XXXX on XXXX XXXX on Complaint number XXXX. Please help us.

I received a letter telling me my Mortgage was past due. I knew I had a auto pay bi

weekly coming out of my account for years. I called the company they were

RUDE, unprofessional and basically told me I did n't know what I was talking

about. I called my bank, then I finally tracked down my payments. I was then told

that the company I was using ( which is a third party company ) was a rip off. They

also told me they did not deal with third party companies, which was not true. I
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never had to contact the company I was using to change my payment amount.

The third party company has ALWAYS notified me regarding changes from the

mortgage company annually, due to increase in property tax or home owner

insurance. But this year the only notice they received fro Green Tree Servicing

was to decrease my amount. After that was done a couple of time at the first of the

year, that is when I got the letter from GTS. So now they are calling me monthly,

for an extra payment and wanting to charge me late and processing fees. They still

refuse to contact the third party company. I would love to change to another more

qualified company that can get the job done right the first time. This company has

shown to be the worse ever.

My monthly mortgage went from {$480.00} to {$870.00} over the past two years. I

have a fixed interest rate loan and the mortgage company listed the extra money

due as Escrow for insurance and taxes. My property taxes are less than {$400.00}

a year. I have called the lender numerous times only to get transferred to the

correct '' department that places me on hold for over an hour, then disconnects.

This happened over the course of two days and more than XXXX phone calls.

I paid of my mortgage loan with PNC Mortgage on XXXX XXXX, 2015. I have

contacted them XXXX times requesting the balance in my escrow account. They

had taken out XXXX and XXXX pmi insurance and I told them they have to prorate

XXXX and they said they would. To date I still have not received a check from

them however, I received a letter of denial regarding the prorated amount for the

pmi insurance. I contacted the company again today and no supervisor was

available they said they would call me back. The correct amount owed to me is

XXXX.

We have attempted to resolve this matter with the bank several times over the last

4 years. We have dealt mostly with XXXX XXXX at XXXX XXXX XXXX. The bank

refused to take payments from us and also refused multiple times to give us a
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modification. The loan has since been transferred to Nation Star. XXXX XXXX

XXXX, our previous servicer, we sued on the basis of attempting wrongful

foreclosure the issue is now ongoing for 4.5 years with a foreclosure date of XXXX

XXXX, 2015. This has caused extreme emotional distress on the entire family.. I

have made repeated attempts to deal with Nation Star in an attempt to speak to

someone in authority in order to work out a settlement agreement and I was never

allowed to speak with anyone. I was at XXXX time on the phone with them for

more than 2.5 hours trying to resolve something and was just passed from person

to person all of whom told me the same thing.  that there was nothing they can do.

'' There is still no resolution. The home is currently listed and there is a short sale

offer pending.

Wells Fargo is not following the California Homeowner Bill of Rights. This law

banned the dual- tracking of forclosure. Wells has set a forclosure date of

XXXX/XXXX/15 without giving me an answer to my completed loan modifIcation

application. I have been trying to work with my bank, I believe they have not been

willing to work with me because I am XXXX.

I am the trustee of my parents estate, my parents had a reverse mortgage with

Champion Mortgage. They had a credit line mortgage with no monthly payouts

and still maintain XXXX dollars in equity in the home. I contacted Champion

Mortgage, in XXXX of 2015, informing them of my mothers death and was told I

needed to send a letter of intent and a copy of the death certificate. I sent XXXX

by fax, my letter of intent stated I wished to refinance the loan. I hired an attorney

who started the legal process of having me put on title. I also faxed a copy of the

trust which I had to do several times as Champion stated that not all pages were

received. I know this to be false as I had XXXX person there count the pages to

me. My attorney had a court date in XXXX of 2015 of which I informed Champion

and my attorney sent legal papers to to them. The court date was put off till XXXX
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XXXX 2015 of which we also informed Champion. I and my attorney received

letters of default as of XXXX XXXX 2015. I contacted Champion and was told that

the reason I had gone into default was that my trust was incomplete and was

misssing page XXXX. I contacted my attorney and she also contacted Champion,

and also was informed that page XXXX was missing.My attorney faxed a copy of

the trust to their document department, and was told to have me check back in a

couple of days. I checked back and they stated that they had not received the trust

and the reason for default was that I had not secured funding for the refinance. I

told Champion that I had contacted several mortgage companies, and was told

that since I was not on title they could not help and to call back. I contacted a

mortgage broker and explained my situation and my wife and I met with her. My

mortgage broker explained to us that with a foreclosure listed on the property we

will be unable to secure financing. I believe that Champion is trying to take

advantage of this situation, I have kept them informed of the process and have

been working the goal of refinancing the home. Champion new of my court date in

XXXX and still filed the foreclosure knowing I would be unable to refinance. I have

stated that Champion is still charging a monthly mortgage on the home and also

list many fees which I do not understand what they are for. They have fees for

inspections and mortgage insurance that I do not believe should be added on. My

mortgage broker had me request a payoff, original copy of the note, and list of all

disbursements. I contacted Champion and was told to submit in writing via fax, we

have not yet received the information.. I have received tons of mail from their

attorneys in Texas with the huge postal charge which I assume with added on to

the mortgage. I have kept Champion Mortgage informed of the process and have

followed their instructions all along the way. I can only assume the roadblocks they

put up are so they can foreclose on the house.

Hello, My Name is XXXX XXXX and I am a home owner with a mortgage through
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HSBC. I have never missed a payment on my mortgage and was late XXXX due

to a mistake. I am in dire straits. I am having to XXXX XXXX to pay XXXX, and

things are getting tight, I have been trying to get my mortgage refinanced at as low

a rate as possible with no PMI since XXXX 2014. I have lost XXXX. Your

assistance would be appreciated. XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX

on or around 2012. I noticed account on my XXXX and XXXX credit report that did

n't belong to Bank of America account with a foreclosure status. Date open XXXX

mortgage term of two years. I immediately disputed account as not mine. Credit

report agency along with Bank of America refuse to remove this item from my

credit report. I had never had to an bank of America mortgage. I 'm requesting and

complaining that this account be removed from my credit report. I never signed

any mortgage loan Bank of America has refused to send me documentation,

because frankly there is n't any documentation showing that I a mortgage with

Bank of America.

We owned a property in XXXX Florida. We have had problems dealing with the

Mortgage Company ( in-consistent, transferred servicing/ change of attorneys etc )

and their non-conformance to a US Bankruptcy Court XXXX XXXX XXXX Court

Order, Confirming our Chapter XXXX Plan, in which all parties agreed to

surrender of Property, in XXXX XXXX. My attorney was involved and also

unsuccessful. Unfortunately the Mortgage company proceeded with Foreclosure

rather than  Deed in lieu of ''. Keys were sent to a representative/agent of the

Mortgage company in XXXX. We received in XXXX, a Florida Court document

Stipulation to consent to entry of Final Judgement ''. Clause advised that with

signing the document we would receive {$1000.00} ( ( which we did in XXXX ) and

another payment of {$2000.00} within 10 days of the sale. We have received a

copy of the Certificate of Sale for auction on XXXX XXXX, XXXX. We complied
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with all the requirements and have still not received our {$2000.00}. In addition

because of the delay and non compliance to the XXXX Bankruptcy Plan, we have

lost rental income of {$7500.00} per year for XXXX, XXXX & XXXX. We welcome

your help to resolve this matter.

PennyMac purchased my mortgage from my original lender a few months after I

purchased my home in late 2013. Since then I have experienced numerous issues

with Pennymacs loan XXXX They overestimated in XXXX year and

underestimated in the next year the amount of money I would need in escrow to

cover my mortgage and property taxes. This put a significant strain on my finances

when I realized that my new monthly mortgage payment would be nearly

{$400.00} more per month than it had been at the origination of my loan and XXXX

later my payment due skyrocketed from {$1400.00} a month to {$1700.00} a

month. I was made aware of this a month before the new payment was due which

is not a significant amount of time for any household especially a single income

household. This put a significant strain on my finances. In addition I 've noticed in

the last XXXX months that even though I mail my payments in a week to two

before they are due, because of PennyMacs extremely slow payment processing

times they always process my payment after the due date and punish me by

charging me a late fee when it is not my fault. Even when I mail in the payment for

the monthly payment and late fee the next month it will show that the late fee was

never paid. When clearly the checks I 've been mailing are for significantly more

than the minimum payment due. And I specify on most of the checks that the late

fee is included. These predatory lending practices are unfair and I could see them

leading to loan default for most consumers if an adequate financial cushion is n't

maintained on a monthly basis to cover for Pennymacs deceptive loan practices.

I started a loan modification process in XX/XX/XXXX with Weichert Financial

Services. I never received any phone calls explaining the process or the steps. We
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completed the application and sat and waited. We received a trial modification

payment document in XXXX XXXX. We made the payment within the month and

multiple trial payments thereafter. Over the next five months, we never heard a

word from loss mitigation, only the collection department with the lender. We finally

received a letter in XXXX XXXX that our loan modification was denied due to

insufficient documentation. We immediately called our representative, who failed

again to return our calls and spoke with another representative who stated just to

send in the missing documentation, which was sent in XXXX XXXX. A loan

modification package was sent out XXXX to us, which we were never informed

was approved or being sent to us. We were on vacation when the package came,

therefore our neighbor had the package until we returned. We returned from

vacation and the package received was already back dated. We called the lender

and they stated we could still sign it. We took the package to a notary, who said

they could not notarize a back dated package. We contacted the lender and they

stated to send back the blank documents and they would send us a new package.

After waiting a few weeks for the package, we called and were told that the

package expired and we had to start the modification process again. We

immediately started the process again and it was determined we had to go on a

higher repayment plan rather than the modification we were previously approved

for. Once the lender received our XXXX deposit, the representative never returned

calls nor emails. The next week our loan was transferred to a new servicer and the

previous lender would not answer questions or calls. The new servicer had

corporate advance fees of XXXX and late fees of XXXX. We repeatedly called the

old lender and our loss mitigation representative with again, no response. Finally

called in XXXX XXXX and demanded to speak to a supervisor from loss mitigation,

who assured us we should not have been charged late fees while going through

the loan modification process and would call us back the next business day. A
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week and XXXX messages, XXXX loss mitigation representative and supervisor

hanging up on us later and we were in the same situation that we had been in over

the past year. The new lender ( XXXX ) was very demanding and we paid the loan

current in XXXX XXXX and have been current since. We have sent XXXX different

letters to the research department at Weichert Financial and have received

generic letters with false information stating the representatives returned calls and

emails, which were not returned. There was neglience on the part of the loss

mitigation representatives and supervisors and numerous fees being charged that

were not explained and are not accurate. We do not want another borrower to

suffer the anguish that we experienced. The loan was never more than 60 days

late and they also had the loan over 180 days late, causing financial stress to our

credit. We asked them for a solution multiple times and now need to go a different

route with a resolution.

We have been working with Citi for over 8 months. They have had a complete

package and  been under review with no documents requested '' for over 3 months

I call and call and get no where. This short sale should have been approved

months ago. There is no excuse for their treatment of files. I have XXXX with the

right now and all XXXX are completely stale. I call in and there are no notes in the

system and my  negotiator '' is never available. Supervisors are also never

available. I have asked for return calls and NEVER received XXXX.

Bank of America promise me to modify the loan and ask me for several paperwork

over the course of two years but in the end are foreclosing my home on XXXX

XXXX 2015.

Non-performance of a lender ( missed deadlines, failed commitments, failure to

provide closing documents, failure to respond to inquiries, failure to fund timely ) :

We recently purchased a home, and our mortgage broker sent us through Ethos

lending. What an ordeal! After a series of delays ( due to staffing, backlogs, etc )
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they finally gave us a date for which we could sign closing documents. When we

went to the title company on XXXX XXXX ( as they indicated we should ), no

documents arrived. At this point we were out of contract with our sellers, and every

day 's delay cost us $ XXXX in penalties - all because Ethos could n't deliver as

promised. Our broker was finally able to contact them, only by masking his cell

phone to appear as if it was coming from within their building. Where before he

had called, and called, and left voicemails and emails with no response, when they

thought it was an internal call they picked right up. He was able to get a

commitment to have documents ready for us the next day. We signed on

Wednesday, hit XXXX snag with seller documents, and all indications were this

was a  rush '' and we would fund on Friday, XXXX XXXX. Friday came, and went -

no funding. Sellers were irate ( as were we ), as our apartment would not let us

stay any longer because the unit had already been rented, based on Ethos '

timetable for finishing this deal. Ethos guaranteed funding Monday, XXXX XXXX

by XXXX XXXX. At XXXX, still no funding. There was a  system outage '' that

prevented sending funds. Finally funds arrived to XXXX title company, but too late

for them to send it to the sellers. At this point, I had stalled my apartment to let us

stay through Monday, and the drop-dead time arrived. I had to pay my movers to

move everything to a storage unit, and find a place for my family and pregnant wife

to go that night ( thanks Ethos ). At this point, Ethos has cost me XXXX days of

lost work ( since I had to take time off work each time to sign, and then arrange

movers, cancel movers, rearrange everything each time they failed to perform ), as

well as over {$500.00} in penalties to the sellers, doubled my moving costs, and

stress on a pregnant mother. I have worked in XXXX for XXXX years and never

have I seen such an unresponsive, uncommunicative, ineffecient and non-

performing lender. We had serious doubts as to their solvency, and whether or not

they were even legitimate. Through all of this, we bore all the burden of the
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inconvenciences - all because of Ethos ' inability to deliver on contracted lending

services. I ca n't tell you how many times my XXXX wife was in tears because of

this lender - XXXX is a MAJOR concern during XXXX and this lender has

absolutely no concern for their customer - zero.

Ocwen failed to provide my XXXX for XX/XX/XXXX and XX/XX/XXXX on

www.Ocwencustomers.com. The page that should house the documents is blank.

After finding additional information, I 'd like to revise my earlier complaints ( XXXX

and XXXX ). Green Tree 's reporting of incorrect information on my current credit

reports at all XXXX agencies is worse than I thought. On my current credit report,

they have incorrectly reported the date of last activity and the account closed date.

Those listed on the attached XXXX report from 2010 provide the correct dates. I

believe Green Tree is willingly and knowingly reporting incorrect information to the

credit agencies.

We are existing Nationstar customers for a couple of years since XXXX XXXX

XXXX sold our mortgage to them. At the beginning of XXXX of 2015, we applied

for another loan with Nationstar ; we had other options, but decided to go with

them since we are already their customers. We spoke with XXXX XXXX # XXXX (

XXXX ) and were immediately told we were approved and asked us to send a lot

of documents, documents we sent to them immediately. Once they received the

documents he told us it will take about 30 days to close on the loan. We then

received an email from XXXX XXXX introducing herself as the loan processor. We

waited 30 days and nothing happened, we called XXXX to let him know our

contract on the house we were looking to buy was about to expire and that we

needed to close the loan no later than XXXX XXXX, 2015. We waited until XXXX

XXXX and our loan was still in processing, we called him several times with no

response. I called from a different number and he answered the phone, he told me

he had been trying to call us but that the calls did not go through because they
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were long distance ; I still ca n't believe a bank as big as Nationstar is does not

allow their employees to call long distance in order to reach their customers ( we

live in the same state, TX ) XXXX told me to contact XXXX to ask about the status

of the loan, I called her, sent her emails and a month later I am still waiting for her

to call me back. We called XXXX again several times ( we have all the call records

and emails we sent them ) and he did not call us back. I then decided to call his

Manager, XXXX XXXX at XXXX to ask about the status of the loan because the

realtor could not wait any longer to sell the house. I called XXXX several times as

well, and left her messages to call me back, well guess what? A month later, I am

still waiting for her to return my phone calls. I called their  customer service ''

department at XXXX and was told to contact XXXX, we explained to them we had

been trying to contact him, but he was not returning our calls/emails. We were told,

they could not provide any information to us and to call XXXX. We asked to speak

with a supervisor and again we were told to contact XXXX, they said a supervisor

was not able to assist us because he was not processing the loan. We do not

know what to do, they asked for all of our information and we sent them sensitive

information, I am starting to think they are not even a legit company.

I applied for a mortgage at a XXXX XXXX branch on XXXX, XXXX XXXX, loan

number XXXX, I was approved and received a good faith package in the mail. A

week later I called XXXX XXXX to get details of what documents they would need

from me but was told the loan was denied due to a pre-forclosure from American

Home Mortgage, that was on my mortgage credit history, however when I pull my

credit I do not see this so it 's somehow hidden when the cosumer pulls a copy of

their credit report and only showsup when creditors pull a mortgage credit report.

Also, American Home Mortgagechanged their name form this to Homeward

Residential, which my account number was listed under # XXXX, and is now listed

under Ocwen Mortgage Servicing, Acc # XXXX. Please note that I have never
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been in pre-forclosure for this mortgage.. It is my strong belief that Ocwen is

allowing this to be reported to keep me from refinancing my current loan that has a

high 7.5 % interest rate. I do not see this information when I pull my consumer

report, but mortgage companies see and inquirer about it when I apply for credit

and have previously asked for an explanation. American Home Mortgage

Homeward Residential and Ocwen all have a history or unethical mortgage

servicingpractices along and AHMSI and Homeward faced a a class action law

suit, one of the reasons they keep changing their name and reorganizing their

business.

My loan was transferred on XXXX XXXX 2015 from XXXX to us bank. On my last

statement with caliber dated XXXX XXXX, 2015, my outstanding principal balance

was {$540000.00}. That should be the amount outstanding when the loan

transferred to us bank. but when it transferred on XXXX XXXX, it was

{$540000.00}, which is {$1800.00} short, which is the additional principal payment

that I made and that I am MISSING! and that {$1800.00} is not the same

{$1800.00} applied as principal on XXXX XXXX, it is the {$1800.00} that I paid

towards principal on XXXX XXXX TO XXXX XXXX XXXX prior to the loan

transferring to US bank. i have all the proof and I will attach with this complaint. I

already filed a complaint against XXXX, and this one goes to us bank, so they can

track payment history and adjust my principal balance {$1800.00} that I am owed.

XXXX of my home equity line loans was sold to another company. This account is

being listed as a derogatory account on my credit report when it should not be.

I had XXXX loans with XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX,

XXXX XXXX XXXX XXXX XXXX, Fl XXXX XXXX XXXX XXXX. I made XXXX

payments via bill pay thru XXXX Bank. I had XXXX accounts XXXX XXXX. It was

sent to the wrong account. According to XXXX XXXX XXXX XXXX from XXXX

Research Dept, XXXX XX/XX/XXXX XXXX cashed my check for {$1100.00} and
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sent it on XX/XX/XXXX to Nationwide Credit Inc XXXX XXXX XXXX XXXX XXXX,

PA XXXX XXXX XXXX XXXX XXXX XXXX EST XXXX. Again XXXX payment was

cashed on XX/XX/XXXX and sent again to Nationwide Credit Inc . In

XX/XX/XXXX, I made a settlement with Nationwide Credit Inc . I sent them the

money. XXXX never corrected their record. Instead of sending the money back,

XXXX sent the money someplace else and record my account as delinquent.

This is about Green Tree again. Everyday for the last 2 years they have called me

and my husband stating that we are behind on our house payment and we let our

insurance laps, which most of the times the house payment had already cleared

my bank or was pending at the bank to clear, the insurance that they say has

lapsed did not lapsed, I bought my own insurance from a local company in town,

and the local company faxed the proof of insurance XXXX times to Green Tree,

which Green Tree states that they never received, so it was then mailed to Green

Tree and they still claim that they did not get anything. When our mortgage was

XXXX sold to Green Tree in XX/XX/XXXX or XX/XX/XXXX { that has been too

many years ago } we were 1 month behind on our house payment and I gave

Green Tree permission to take out XXXX payment out of our checking account,

well needless to say they took XXXX house payments out and over drafted our

account, and Green Tree would not refund the money or the over draft fees, so we

learned the hard way on that. As of today Green Tree has called both of us XXXX

times and the lady was wanting to know when we would be moved out so they

could come and change the locks to there property. The phone calls from Green

Tree every time they call are rude and threatening to take our house. I am to the

point to just give up. I want something done to these crazy people. We are tired of

them calling us and they never give up.

I have a home equity loan with HSBC Mortgage Service Center XXXX

XX/XX/XXXX XXXX XXXX XXXX, XXXX : XXXX XXXX, Mt XXXX, NJ XXXX ). On
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XX/XX/XXXX, 2013, I made a XXXX check payment of {$6000.00} towards my

loan. According to HSBC 's payment policy indicated on their payment coupon,

any amount above the monthly payment will be applied to the principle, but HSBC

wrongfully apply the extra amount to XXXX times of interest and principle. I called

them on this mistake, they admit this mistake, but intend to confuse me with

mistaken calculations. This practice is absolutely not acceptable! The amount they

should deduct from my account 's principle is {$1300.00}. Please instruct them to

correct this mistake ASAP. Thanks!

I was given a rate to term out my home equity loan and I had XXXX days to lock it

in. I called back on the XXXX day and was told I could not get that rate since I had

made a draw online earlier that same day. The draw was from my Home Equity

Line to my Wells Fargoi checking. I was told the last time I spoke to them that I

could make draws up until XXXX 2015 which was the end of my draw period.

Never was I told the rate would change if I made a draw. After they told me they

would not honor the rate they guranteed for XXXX days, I told them I would go

online and repay the draw back as it was still sitting there in my Wells Fargo

checking account. They said I had given up the rate because of the draw. This all

happened around XXXX on a business day so the fact that they would not let me

go back to where I was a few hours earlier is evidence they were trying to switch

the rate which had increased over a half of a percent. They said if I wanted to lock

in it was going to be at a new higher rate even though I was still in my XXXX days

they had quoted before. The last year Wells Fargo has called and written me

several times about my home equtiy line maturing until the point it was border line

harrasment. It even came up on the ATM screen when I used the ATM. When I

agree to term out early they switch the rate. I told them several times I would

reverse the draw while we were still talking on the phone but they said I forfeited

the the other rate even if I pay it down to the same balance it was earlier the same
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day. This is unfair, misleading and deceptive.

My personal Social Security has been used with  Unauthorized-Loans '' against my

private home. This case has been reported to the XXXX XXXX Sheriff 's

Department, Federal Trade Commission, XXXX XXXX XXXX, XXXX and Internal

Revenue Service whereas  Genuine-Issues-of-Material Fact '' have been proven

that I am a victim of  Identity Theft.  [ XXXX XXXX ]. The parties involved in this

matter created  Forged Notes '' and used my property as  Collateral '' for self

enrichment. Loan docs have been altered, forged and conveyed to various other

banking institutes which evidence can be proven. The last known bank ( WELLS

FARGO N.A., Trustee XXXX XXXX XXXX ) who has continued the constructive

fraud by 1 ) uttering altered, and false legal docs to the Superior Court, Appeals,

and Bk Courts, 2 ) failed to respond properly to the Qualified Written Request by

providing  Authentic '' evidence of entitlement of a  Note '' or other required and

pertinent documents which must be examined. WFB is complicit to activity which

involve violations of the  FDCPA '' including but not limited to false filing of tax

XXXX Mortgage Interest Statement ( s ) '' unbeknownst to me, including but not

limited to a  FORGED POWER-OF-ATTORNEY '' which allowed unknown parties

to sign, pledge and use my personal property as collateral which those parties

STRIPPED THE EQUITY '' from my home of twenty-three years. Currently the

home is in  FORECLOSURE-STATUS '' do to the illegal-acts of their associate-

brokers who have allowed the property to go into default after equity-stripping.

XXXX ( XXXX ) has aggressively conspired with the bank ( s ) and their attorneys

by concealing material-facts re- the case, and has chose to suppress the issue ( s

) of  Identity Theft '' which was caused by internal misconduct within their banking

institute ( s ). ALL PARTIES have knowledge of unfair business violation ( XXXX.

XXXX. XXXX ), and have admitted in the  CFPB CONSENT ORDERS '' which was

signed and filed in Case XXXX Document XXXX ; XX/XX/XXXX ; Page XXXX
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agreeing to resolve their claims without the need for litigation ; to consent to entry

of the  Consent Judgment : without trial or adjudication of any issue of fact or law

and to waive any appeal if the Consent Judgment is entered as submitted by the

parties. It is evident WFB has no intention or interest in following the  Consent

Order '' and is making a public mockery by signing the order which the State of

California Senior Assistant Attorney General, XXXX XXXX XXXX also signed. As a

homeowner over thirty-years, I ca n't begin to express my concern and disapproval

of the banking industries acts against law-abiding citizens who have been lied too

while we watched the  Servicers/Trustee 's '' pillage our hard earn wealth into their

pockets. As a member of the United States XXXX XXXX XXXX XXXX, I would

never imagine having had my entire life saving, stocks and assets stolen through

such abusive and corrupt Predatory Lending '' which I 've been accused of wrong-

doing. I can only hope the truth will unveil the inside trading of XXXX XXXX

debacle, which ruined innocent homeowners that were deprived of their  Due

Process '' because the evidence of thievery was strong enough to prosecute.

Denying me the right to enter evidence into records is an admission of guilt which

those parties knew or should have known to rescind business induced in  Bad

Faith '' to deceive and defraud. I have been instructed to refile this case, which

Virginia '' stated the case was closed. CFPB Case No. XXXX was never answered

by the banks and they lied that there is active litigation. I 've attached the  Order

and Notice of Dismissal '' which the  Bankruptcy Court '' dismissed the case

XX/XX/XXXX. XXXX uttered a  Motion to Dismiss '' which it purports a scheduled

XX/XX/XXXX hearing, however the case is moot, and used to avoid answering the

issues with the facts in this complaint.

Acct. XXXXXXXXI am requesting a copy of my Home Apprasial that was done in

XX/XX/2015 from my lender Bank Of America. I dont have a copy. They claim they

cant locate it. I am trying to have my taxes assessed and need to bring a copy to
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my hearing.

I received a refinance interrest rate offer of 3.5% from Network Capital in XXXX

California. After they completed a good faith estimate and sent someone here to

do an appraisal another lender sent me an email guaranteeing 3%. I told Network

about the other offer saying I think I will go with the XXXX lender. Network

immediately said they will match their offer if I could get a good faith estimate

proving their offer of 3%.  I told them they should have made that offer from the

beginning and I wasn't going to have the XXXX lender construct a GFE just to

bring my business to them. Network began very aggressively, to the point of

extreme harassment, trying get me to make a deal with them. I finally had to

threaten to call their District Attorney's office to make them stop calling me. I told

them to give it up. I'm going with someone else. The only thing I need to finish my

refinance with the XXXX lender is for Network to transfer the appraisal to the

XXXX lender but they won't do it. They are essentially holding MY appraisal

hostage so I can't go somewhere else.

Last year our mortgage company sold us to Nationstar mortgage company.  It has

been a nightmare ever since.  Even though my husband makes the payments to

this company, we don't understand why they are not putting it towards our

account.  Now a few months ago my husband had XXXX so that left him without

work or being able to pay to the mortgage company.  We're still waiting for him to

get on XXXX  He contacted Nationstar about this, and I'm not sure who he talked

to but they said he was protected with the insurance to cover these type of things.

Then a month later they tell him he's not eligible.  Since XX/XX/2014 all this

company has been doing is hassling us and throwing foreclosure in our face.  We

sent them checks faithfully like I said until 2 months ago when hardship fell with

my husband.  But they have been threatening foreclosure even before this.  I went

to their website and it just appalls me the complaints people have with this
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company and they still remain operational.  There is something very wrong with

this picture and someone needs to do a thorough investigation on them.  When

there is this many complaints on one website that should be a red flag even for the

Better Business Bureau.It's not like we're trying to get out of paying our mortgage.

We will pay it.  But we have to wait until the money starts flowing again.  And this

is the only company we're having problems with.   But I feel threatening your

customers every 5 minutes and calling XXXX times a day is not a solution.  They

know our situation.  But when you call them back no one seems to know anything

and you get a person from another country just telling you to send money.  The

most unprofessional company I have ever dealt with in my life.  If things can't be

taken care of this way, I guess I will have to look into a lawyer because I feel

companies like this need to be stopped.  They're not here to help anyone.  I feel

that they want people to lose their homes because they know they'll make more

money that way.  Disgusting!  And I know we're not the only ones that feel this way

about this company.  My husband and I are just totally fed up and this is one other

problem he doesn't need on his plate at this time.

From XXXX the alleged interest rate was 4.5 % and from XX/XX/XXXX-Present

the interest rate is 6.5 %. I would like to see the documentation to support the

interest variance. My alleged original principle balance was {$640000.00} and is

currently {$640000.00}. I would like to see documentation as to why this amount

has increased. There is a reinstatement quote dated XXXX/XXXX/15 which is a

breakdown of the alleged amount of {$68000.00} alleged interest due of

{$170000.00}, alleged escrow amount of {$210000.00}. I would like to see the

breakdown report to support each XXXX of these charges.

This is still ongoing. I am still no further ahead than I have been since this started

in XXXX. As a matter of fact the last time I filed a complaint with the XXXX, Bank

of America has said they would send their response/findings of this to me. I was
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told this on XXXX XXXX, and XXXX XXXX. As of today XXXX/XXXX/XXXX I have

received nothing. However, on the XXXX site I noticed they responded to the

XXXX and I absolutely dispute what they sent. I have never requested a deed in

lieu. I never cancelled a short until the buyer I had from XXXX XXXX of XXXX

finally cancelled. As far as cancelling a short sale in XXXX of XXXX I was trying to

pursue help with loan remodification and there was no short sale paperwork going

on. As a matter of fact I would receive letters telling me that due to Bank of

America not receiving all requested paper work they were cancelling things which

then led to me calling again to ask what they wanted as I sent them everything

they asked for everytime.. My realtor also had great difficulty receiving information

and responses from Bank of America. In spring of XXXX we went through months

of sending and resending documents due to them wanting new wet signatures on

everything that had already been signed. I have been talking with a XXXX XXXX

at Bank of America and we talk at least once a week but still nothing is being

resolved. She did tell me she would send new paperwork for loan re modification

XXXX but I still have n't received that either and if Bank of America does n't

resolve the issues of money still being charged and etc that I have requested Bank

of America remove/write off I do n't know how anything will be any different. In the

meantime, I still have a live foreclosure date looming ahead of me for XXXX XXXX

which mean homelessness for me as well. Ca n't this foreclosure be stopped like it

has been before when dealing with these issues?

My mortgage was foreclosed on in XX/XX/XXXX. Real Time Resolutions

purchased it after. I have been trying to have this entry removed form my report

and disputed in in XXXX, XXXX, and XXXX. Real time response was that it would

be corrected and removed by XX/XX/XXXX. To date, it has not When I tried to

disputed it again, since they have NOT been at all truthful and lawful since this

ordeal began. Their response is that the dispute has been settled. IT HAS NOT. I
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am requesting to have t his entry taken off off all of my reports immediately. I

consulted an attorney and he indicted that because they Realtime is doing this as

they ca n't legally come after me. This is XXXX way to keep my credit report

flawed.

My ex-wife and I refinanced our home in 2008, and I believe the appraised value

of the house was inflated to get the loan approved. As a result, we have not been

able to refinance since more is owed on the house than it 's worth. I have

previously submitted a complaint here, but Wells Fargo did respond but could not

do anything to lower the interest rate which is currently over 6.5 % I believe that I

did n't include the key point that the mortgage broker that we originally used

appraised the property at $ XXXX, which it never should have appraised for. Wells

Fargo bought the loan, put it in their securitized mortgage portfolio and that 's

where it sits. The loan is n't eligible for the government refinance programs out

there because of this, and Wells does n't want to do anything to help us because

they are making a ton of money. Is there any way to look at this from the appraisal

perspective?

I was wrongly foreclosed on in XXXX, and was included in the National Mortgage

Settlement class in XXXX. In accordance with the terms of the National Mortgage

Settlement, I received a cash payment, and the foreclosure was removed from my

credit history. However, Nationstar referred repeatedly to this foreclosure in

refusing to grant me a refinancing in XXXX XXXX. Of course, no record of the

foreclosure exists in the databases of the XXXX reporting agencies Nationstar

used : XXXX, XXXX XXXX or XXXX. Instead, Nationstar cited some other record,

document,  fraud report '' or such proving the foreclosure, although, as recently as

last week, they have continued to refuse to show me the document, precisely

describe it or tell me where they 'd found it. I have made numerous requests for

this documentation, and have also gone to great lengths with several members of
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the Nationstar sales and customer relations teams to establish my membership in

the National Mortgage Settlement class and even to explain the Settlement. Most

of my inquiries have been met with silence, or occasionally an email which

completely ignores the Settlement and my claims with relation to it. On several

occasions, Nationstar representatives pretended not to know what the Settlement

was. I was able to refinance successfully with XXXX XXXX in XXXX XXXX, at

favorable rates. XXXX, which also uses the XXXX above-named reporting firms,

did not find any problems with my history and made no mention of the foreclosure,

incidentally. Do I have any recourse? Will financial firms continue to be able to

deny me financing on the basis of a foreclosure that should have been removed

from my credit history? Or is Nationstar in the wrong?

My loan was transferred from XXXX XXXX XXXX to Nationstar mortgage

XX/XX/XXXX. I signed up for the online payment system. The withdraw was

suppose to be {$1200.00} to be taken out on XX/XX/XXXX. On XXXX XXXX

Nationstar withdrew {$2400.00} from my account, with no permission to withdraw

that amount. In my subsequent attempts to get Nationstar to return the money that

they were not entitled to, I have been getting the run around. I have been told on

several ocassions that my money would be returned within 24 hours. I have yet to

receive my money. Today is XX/XX/2015. The withdraw took place on

XX/XX/2015. I am in danger of being overdrawn on my bills when the other bills

that I pay out the this account are posted. I would like to have my money returned

to me and to have Nationstar mortgage to never withdraw money from my account

ever again. My name is XXXX XXXX address is XXXX XXXX. XXXX, MO XXXX (

XXXX ) XXXX

firstly this has been the worst experience of my life. i have never dealt with such ill

service, issues, complications, bad communication, faulty information, flat out

dealing with people at a bank that are literally incompetent. I do not know if it is
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because I am XXXX and live in XXXX, or what but the people i am dealing with do

not want to help me nor do they want to approve my short sale that has been in

process for almost 2 years. let me note that the offers we have submitted have

been what the gad darn bank has wanted to get approved. They have asked me to

clarify my income about XXXX times, let me note that i have a salary, last time i

checked a salary is a salary and you get the same amount every month. this

process to get my short sale approved has ruined my credit. i moved out of the

house as i can no longer maintain the house and the foreclose is nearing. i have

no clue if you people are going to approve this or not it is absurd. The XXXX

appraisal wells fargo did was for XXXX your offer is XXXX and notice the values

keep getting lower! Q as the counsel and realtor have pointed out about XXXX

times during this process. this should be approved. i have a XXXX and a purchase

money XXXX lien with wells fargo which means wells fargo can not sue me in the

event of foreclosure. I can foreclose for free. Wells fargo recently said they would

approve me if i would pay a cash contribution this is what the negotiator said :

Good morning XXXX, After all this time, here is the response from Wells on the

short sale from the negotiator. Hello, I am the negotiator assigned to this file and I

have reviewed the short sale offer submitted. Unfortunately, we are unable to

proceed with the short sale on the terms submitted. We may, however, be able to

conditionally offer a short sale approval based on the following changes in terms :

Purchase Price : {$120000.00} Transaction Costs : {$20000.00} Borrower

Participation : Promissory Note : {$35000.00} note payable ot 0 % interest for 60

months at {$590.00} per month. Please present this counter offer to your clients

and let me know how they would like to proceed. Should they accept the counter I

will need the following. now that was ridiculous and insulting for wells fargo to as

this. So i accept a credit card with wells fargo that is maxed out at XXXX if this a

joke??? i think it is utterly absurd you are asking of this? I am not going to pay this.
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i have already encountered about 1.5 years of pain and suffering, negligence, and

flat out over a hindered hours of tear causing conversations with what is supposed

to be the best and market leading bank in existence i am sorry XXXX XXXX you

are not. i met with a lawyer and he said he would be more than happy to sue wells

fargo for this ill service pro bono. i might do this if you do not resolve this matter.

please approve this shortsale and get this over with. you are damaging my credit

every time you tell me it is in review it is in review month after month ... ..please

approve this so i can move on with mu life and pay me my relocation assistance

because i would be in the house if wells fargo did not tell me to move out because

of the foreclosure. i tuned over all of my calls the realtor calls and the counsels

calls to attorney. i am extremely upset by what has happened during this process.

see the XXXX anti deficiency statutes attached that prove you can not sue me

after foreclosure with my XXXX lien or XXXX lien a that.

Specialized Loan Services took over my account from XXXX XXXX XXXX

XX/XX/XXXX and to date i have not had XXXX payment or interaction that i could

call positive. The latest incident is that since XX/XX/XXXX SLS is cashing my

payments but not posting any of them to my account. I have called to have a

miscellaneous fee '' of {$110.00} explained. They would not send further

documentation and the phone representative said they can not provide or explain.

In the last two months i have made the following payments but the value of my

loan is rising rather than decreasing. XX/XX/XXXX : $ XXXXXX/XX/XXXX : $

XXXXXX/XX/XXXX : $ XXXXXX/XX/XXXX : $ XX/XX/XXXXXX/XX/XXXX : $

XXXXXX/XX/XXXX : {$370.00} ( Pending - on hold until payments post ) TOTAL

PAYMENTS MADE : $ XXXXIs this legal?

XX/XX/XXXX l received a package letter from the Bank of America (XXXX) stating

the my Loan modification paperwork was not filed correctly and needed to be

refiled and upon completion a check in the amount of $XXXX will be given to me
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after signing their new Loan Modification Agreement is signed. Countrywide

Mortgage was my original Bank. XXXXcalls me every other day and this weekend

a property appraiser from them dropped off another package of the same

documents My addressXXXX FL. XXXX. XXXX. I have an appointment them

XX/XX/2015. Should I cancel the appointment until l hear from you?

I called in my monthly payment and went through the menu to start up monthly

withdrawls from my account. I got through it and listed the next payment was to

come out on XX/XX/XXXX. XXXX days later they took another payment

(unauthorized) from my account and bounced my checking account by $XXXX.

I've called and talked to them about it, sent back statements  show that XXXX

payments were taken out. Now they're telling me that I called in an emergency

payment, which I didn't do, and are now trying to lie and say that I made a

payment online, which I have never done, never even set up an online account.

This company wrongly took money from us, screwed our account so badly that we

had to cancel a mini vacation we had planned to take with our children bc of all the

missing money and they keep floundering in their attempts to tell me that I made

XXXX payments in one month of my own free will, which is so stupid it's almost

laughable. On top of that, they tell me that the automated payments that I set up

were not in place so while I was thinking that the payments were coming out, I'd be

getting late charges added to my account, which is how this company operates

anyway. This isn't the XXXX time that they've messed with our lives. Last year I

got a foreclosure  notice saying that I missed XXXX payments which was untrue,

but when I called the XXXX number to find out what exactly was going on, they

told me that every payment was accounted for and that they had no idea why I

was receiving foreclosure notices. But they charged me late payments and told me

that they had only recently found my payments within their company. That makes

everything their fault but I had no recourse to try to fight this. I'm told that I own
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$XXXX in late fees for XXXX late payments, which were not late. They've shot our

credit w their bogus XXXX late payments and so now we can't refinance w another

company and get out from under these thieves. They've been known to not

process a payment, which means that they claim late fees for months before you

even know it. This happened to us a few years ago. We've lost XXXX to this

company when an honest agreement was reached by XXXX us, but honest money

isn't good enough for them. They want to suck late fees and anything else they

can get out of you. They need shut down.

My husband and I fell behind on our mortgage. We were given the wrong

information by Chase and finally after six months we were told what we could do.

That was XX/XX/XXXX and now three years later we finally were approved for a

modification and our payments were suppose to start in XX/XX/XXXX. We

submitted our XXXX set of documents and they were rejected, we submitted our

XXXX set and again rejected. So XX/XX/XXXX has come and gone and we

submitted our XXXX set and it was accepted but the problem is they were

accepted on XX/XX/XXXX. We are now two months behind on our modified

mortgage! I asked Chase when will the payments start and I was told the date on

the documents. Chase found something wrong with all of our documents! There

was nothing wrong with them but they are dragging it out all over again! How can

something designed to help you start out by drowning you? We are in the same

boat we were in last time! So now we have to play catch up! That is not fair!

XXXX did a loan modification without all the paperwork and denied myself the

XXXX for my service in the military. I am adding information to cfpb case #XXXX.

signature on power of attorney is not mine that they have on file. Then XXXX

acquired the loan from XXXX instead of fixing the issue the let never investigated it

or fixed it then we provided the with a XXXX dollar check nothing was applied to

loan the just returned $XXXX stating that is was part of a lawsuit if so then were
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did the XXXX go for the loan my mother paid. Then the loan was sold to Nationstar

mortgage how can they own the loan with out the proper signed documents. My

mother already provided the assignment that XXXX provided to us and nationstar

mortgage that gave XXXX and XXXX the rights to the loan if that was the case

was it never signed, notarized, and filed at the court house to this date that

document is not filed there. As well as who signed my initials on the power of

attorney that XXXX provided for the loan mod that was done in XX/XX/XXXX why

the loan done in XXXX TX, why did XXXX, XXXX trying to hide this information

from nationstar mortgage and us. Why is it that XXXX gave us a case number for

the investigation that they were going to do when none was done. How can XXXX

people that were deceased sign quick claim deeds for a loan mod. And how can

they adjust the loan payment to reflect the loan mod if no paperwork was officially

signed by all parties. And now why is nationstar wanting a loan mod done on this

loan and us to provide info on the loan with XX/XX/XXXX-XX/XX/XXXX tax

statements when they didn't take over the servicing right till XX/XX/XXXX.

I have been refinancing XXXX home mortgages. The mortgages are currently with

Wells Fargo, and the refinancing was to be through Wells Fargo. The process was

started in XXXX, when interest rates were near their all time lows. I was given a

rate lock in at that time. They failed to process the loans in a timely fashion, they

claim because of a large volume of loan applications and not enough staff to

process the loans in a timely fashion. When the loans were being processed, they

could not get the HUD correct XXXX XXXX HUD had a closing cost of {$49000.00}

XXXX. This required extension of the rate locks, which I have just been informed,

incurred a cost to me for the extensions. Additionally, they are refinancing XXXX

loan at the original equity balance present when the process started, and are not

giving me credit for over {$4600.00} in principal that has been paid since inception

of this process. Therefore, on XXXX loan, the closing costs are {$3900.00} but the
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real costs are in excess of {$8500.00}. This problem is in addition to the previously

stated lock rate extension costs they have added to the closing costs. This, to me,

is a bait and switch. I am supplying documents for XXXX loans. The primary

residence AND a XXXX residence

On XX/XX/2015, I was notified from my XXXX mortgage company, that my loan

had been sold prior to my XXXX payment due date (XX/XX/2015). However, I had

already mailed in my payment to the original lender on XX/XX/XXXX. The original

lender sent my payment to the new lender and it delivered via XXXX on Thursday

XX/XX/2015 As of XX/XX/2015, the check was not presented to my financial

institution for payment and I still have not received notice from the new lender

stating they now own my mortgage and/or where to send future payments too.

After looking up this new lender I found bad reviews of this company reporting late

payments on customer accounts when the payments were provided before or on

due date. I have not received any feedback from this lender after calling XXXX to

get information about a new account number and where to send future payments.

When I called I was told the loan was not in their system yet and it will take a day

or 2. However I should receive a letter within 15 days of the loan transfer. It has

been more than 15 days and I received no notification from the new lender.

Hello!  In XX/XX/XXXX, I applied for a loan modification at the encouragement of

Ocwen to assist with lowering my mortgage payment.  I was told I would have to

do a trial period from XX/XX/XXXX to XX/XX/XXXX, which I completed

successfully.  After this, I was told I would received permanent loan modification.

It took 3 months for Ocwen to send me the new terms and conditions of the loan,

which had to be notarized.  I completed the paperwork and sent it back.  2 months

later (in XX/XX/XXXX), I received a phone call indicating that the paperwork was

rejected due to the co-borrower not signing (my ex husband).  I was very upset by

this because my ex husband and I have been divorced XX/XX/XXXX.  He signed a
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quit claim deed back over to me and I sent that, along with my divorce decree to

Ocwen the year we divorced.  I think the mortgage company was GMAC at the

time.  Regardless, I resent the quit claim deed and Ocwen was able to find my

divorce decree.  At this time, I contacted the Ombudsman through Ocwen.  They

offered to have a notary come to me to resign the paperwork.   The notary came to

my work and I completed the paperwork and then received a call a few days later

that it had been rejected due to not signing correctly.  I was told that I needed to

sign the paperwork with my married name, and then aka with my current last

name, as it appeared on my quit claim deed.  The notary who came out initially

was given the wrong direction and while meeting with me, called for clarification.

When this was rejected, I received another call from Ocwen and they sent another

notary out to my home. This was on XX/XX/XXXX.  While there, she wanted me to

sign the paperwork with my legal name and no aka.  I told her no, that was wrong,

but she didn't have any further instruction.  After she left my house, I received a

phone call from the title company who sent her and I let them know what

happened and they called the notary back to my house and I signed the

paperwork the way I was supposed to.  3 weeks later, I receive a phone call from

Ocwen, and they tell me that the paperwork was rejected, as of XX/XX/XXXX, and

I need to have the co-borrower sign!  They are referring to my ex husband and

here we are back to square one.  I am going in circles with them.  I almost had

XXXX on the phone with them and immediately called the Ombudsman again.  I

am waiting for a call back now.  I am so frustrated because this has affected my

credit score, as Ocwen is reported my account to be delinquent, as this has not

been updated to the credit bureaus.   I have a 592 credit score because of them

and there is absolutely nothing I can do, which is why I am reaching out to you.  If

there is anything you can do to expedite this and to right the wrong they have done

with my credit score, I would appreciate it.  I am a hard working person, I don't
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Over a period of two years, I have written XXXX RESPA QWRs to Residential

Credit Solutions ( RCS ) to try to find out the status of the foundational documents

of my loan, the XXXX mortgage on my house. In XXXX of XXXX, RCS hired an

attorney to threaten me with foreclosure. In XXXX of XXXX, a different attorney

sent a letter to me writing that they were the new attorney hired by XXXX to

threaten foreclosure on my house. I have seen the people drive by my home to

take pictures of my house to see if we have moved out or not. This is not a RESPA

QWR. I am utilizing the CFPB complaint system to see if this will motivate you to

answer my questions in good faith. 1. In almost all of your responses to my QWRs

you write,  Servicing is defined very narrowly in RESPA to be the receipt of

scheduled payments and attributing those payments to principal, escrow, and

otherwise as required by the note ( RCS Letter XXXX/XXXX/XXXX ). '' If you are

threatening me with foreclosure with XXXX different attorneys as the servicer of

my loan, why do I not have the right to question errors made in the foundational

documents, assignments, and chain of ownership of the Promissory Note and

Security Deed? If threatening and carrying out foreclosure is not a duty of the

servicer in that narrow definition, then why are you doing it? 2. Why did it take

RCS so long to respond to our QWR received on XXXX XXXX, XXXX? We even

received a letter from CFPB acknowledging that you were late in your response.

The answers to my questions should be right at your fingertips, especially about

the foundational documents of my loan if you are going to threaten me with

foreclosure. It appears that you spent more time researching what you thought you

were not legally required to answer instead of acting in good faith and answering

my questions. 3. You have written in your letters to me that you are not required to

give me the name of the Trust or the Trustee holding my Note. According to my

original Promissory Note for this loan, the Note holder has the power to foreclose.

If the Note is in a Trust, then the Trust is the Note Holder. I have a right to know
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who the Note Holder is, thus I have the right to know the name of the Trust and the

Trustee. Please provide the full name of Trust where the Note Number is trading,

or has traded, and the identifying Series of Certificates. ( Note : If the note number

is being traded in a XXXX Trust or XXXX XXXX Trust, please provide all

information to identify the Trust ( i.e. XXXX XXXX Number, XXXX Number, XXXX

or XXXX Trust Number and Trust Class/Tranche ). 4. Please provide proof that the

Assignment on file in the County Clerk 's Office is not fraudulent and verification

that the XXXX Vice Presidents who signed the Assignment were employees of

XXXX XXXX on that date. The Assignment on file in The County Clerk 's Office in

our county was dated by XXXX from XXXX XXXX, Florida in XXXX on the same

day as our Meeting with Creditors in Federal Bankruptcy Court. However, XXXX

did not file it until two months later in XXXX. I have read in research that XXXX

and XXXX was a time period of fraud, robo-signing, and forged documents in the

mortgage and foreclosure business practices. I want to make sure that this

Assignment is authentic! Please note that I am not asking about the assignment

dated XXXX/XXXX/XXXX of servicing rights from XXXX XXXX to RCS attached in

my supporting documents. What concerns me is that transfer was not

accompanied by a new Assignment of the Security Deed from XXXX XXXX to

RCS, XXXX, or to XXXX. Where are those Assignments?

I applied to refinance my home with Discover Home Loans on or about XXXX

XXXX, 2015. Over the space of approximately one week I submitted electronically

all requested documents to Discover as part of this application process. On XXXX

XXXX I was notified that the loan was  conditionally approved ''. Upon returning

from vacation on XXXX XXXX, 2015, I submitted additional requested

documentation. On XXXX XXXX, I was notified that they were 'working on a

couple more things '' before final loan approval. On XXXX XXXX, I received

another email with the same remark. On XXXX XXXX, I requested and update on

Page 14535 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14536 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover CO 802XX Web

Page 14537 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/18/2015 Closed with monetary relief Yes No

Page 14538 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1422218

Page 14539 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/15/2015 Mortgage Conventional fixed mortgage

06/15/2015 Mortgage FHA mortgage

Page 14540 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan modification,collection,foreclosure

Page 14541 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the status. On XXXX XXXX I was notified that I needed to submit a new disclosure

document. I noticed that this document resulted in a significant increase in my

closing costs and contacted via email Discover loans regarding this matter on

XXXX XXXX. At this point I lost total confidence in Discover Loans and requested

a refund on my home appraisal. Discover Loans has not complied with my

request.

I created an online account at www.LendingTree.com to shop for a refinanced

mortgage. I have since been bombarded by harassing phone calls/emails at all

hours every day of the week. I can not deactivate my account or remove my

personal information from this site, and have since learned that this company 's

practices can actually hurt my credit score. I want this harassment to stop!

I spoke with XXXX XXXX from Bank of America again today XXXX/XXXX/XXXX

and basically I am being told I will be foreclosed upon. When I asked about

money/fees etc being written off even if just from the time of XXXX XXXX - til

present due to me having an approved short sale buyer from XXXX XXXX - XXXX

XXXX when they finally gave up due to lack of response and continued run around

from Bank of America I was told no because loan was still active. I understand

loan was still active. My point is that I had a buyer for over a year and a half and

these fees would n't have been accruing if Bank of America had done their part.

Now Bank of America wants to know if I have a back up plan for when the

foreclosure takes place next month? What back up plan? I 'll be homeless! XXXX

then tells me the Bank of America Foreclosure team will reach out to me and

maintain communication etc. I 'm sorry but I 've been experiencing for over XXXX

now how Bank of America reaches out and maintains nothing. Really, am I being

so unreasonable to want to keep my hope and to request that Bank of America

write off the funds that they are directly a part of  causing and Maintaining ''.

Especially since this has been going on for so long. I 'd really like to keep my
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home and start making my mortgage payments again. It 's so frustrating that Bank

of America wo n't take responsibility for anything. They even denied knowledge of

any shortsale until after I went to court in XXXX XXXX and their lawyer who also

was unaware contacted them. Bank of America said the first time they had heard

anything about a short sale was the end of XXXX XXXX to which I provided their

lawyer with proof that Bank of America had approved it XX/XX/XXXX. Bank of

America still just talks double talk around me and repeats themselves. How can

they get away with this? They were going to re send loan remodification

paperwork but I was told today what would be the point to give me false hope

since my income had n't changed and the amount of all my accruing fees are so

many. I told them that there were mistakes made on the first one relating to debt

amounts. I was told that did n't matter. I asked again if they excused/wrote of

money to make it feasible and again was told that 's not possible. How can that not

be possible especially when it 's due to errors on their part. According to

explanation of closures Bank of America sent to you I supposedly had deed in lieu

foreclosure in XXXX XXXX and XXXX XXXX. Why would I have that when I had

an approved short sale buyer waiting for Bank of America to do their part of the

sale. This also leads to the supposed shortsale declination letter in XXXX XXXX.

Again, me and my buyer and realtor were being given the run around by Bank of

America. My realtor has proof of her many attempts at contact and responses and

providing of requested documents to Bank of America as well as to their attorney

which all went to naught. In regards to application closing letter in XXXX XXXX I

was yet again being re assigned to another Bank of America customer relations

manager who was going to be helping with loan remodification which again all

went no where fast and again was a repeat of everything I had been doing and

again I was told to disregard letter cancelling anything as I was working with the

Customer Relations Manager assigned to me. As far as appeals go I was first told
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This is a enunciated version of the letter I wrote to Nationstar a few weeks ago.

they have already blown me offBack in XX/XX/XXXX I was contacted by a

Nationstar representative who was trying to sell me on the idea of a re-finance of a

loan I already had with Nationstar. I was very hesitant but was willing to listen to

the rundown of the numbers. I do remember having several phone calls and

asking many questions with the representative to make sure I was doing the right

thing. Ultimately my main concern was that I was now going to have to pay a

mortgage insurance of about a 100 dollars a month. The representative I was

speaking with assured me it was easy to have the mortgage insurance removed

down the road. I did ask more then once and he said it was a simple phone call to

customer service and the mortgage insurance could be removed once a certain

loan to value threshold was passed. I ultimately agreed to do the re-finance.

Sometime towards XX/XX/XXXX I did call customer service in an attempt to have

the mortgage insurance removed. The representative I spoke with at the time

indicated I was NOT paying the mortgage insurance. I was happy to hear this and

I did ask why it was already removed. The representative really did not know why

but assured me I was not paying a mortgage insurance. On XXXX XXXX, XXXX, I

was receiving phone calls from Nationstar that I owed more money on my loan

payment. I called customer service and they indicated that my new monthly

payment had gone up some XXXX dollars. Of course I was never notified of the

increase, the representative said there was an increase in my escrow and it had

something to do with the mortgage insurance. I told the representative that I had

called several months ago and I was told that I was not paying a mortgage

insurance. The representative had no explanation why I was now paying it. I then

said that I wanted to have the insurance removed. The representative told me I

had to be under XXXX precinct of the loan to value. She checked some numbers

and she did indicate that I was at XXXX precent and could have the insurance
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removed. I told her I definitely wanted to start that process. The representative

indicated she would start the process to cancel the insurance and I would hear

something from Nationstar with the next week to ten days. On XXXX XXXX I had

not heard from Nationstar so I again called customer service. Of course there was

no record of my request to have the insurance removed. After about 2 hours of

phone calls and numerous transfers between customer service, escrow, and

insurance, I learned the following ; Nationstar had been paying my mortgage

insurance since the re-finance and the reason for the big increase in the monthly

payment was because I now had to reimburse Nationstar for the past insurance

payments. The second thing I learned was that the request for the insurance

removal had to be made in writing. I asked the representative why I was n't told

this on my phone call back on XXXX XXXX and of course the he had no answer

and a form would be mailed out to me. On XXXX XXXX, I did receive the form to

request to have the insurance removed. The letter said that I may have to pay up

to XXXX dollars for an appraisal and to have the insurance removed I must be at

XXXX precent of loan to value. I was never NEVER at anytime since XX/XX/XXXX

told about an appraisal, and the loan to value was now an XXXX precent threshold

instead of the XXXX precent that I was told on XXXX XXXX. I called customer

service back and I think I eventually ended up with a supervisor at the escrow

department. The supervisor did say they do n't always do an appraisal and they

would definitely call me before they did one. The supervisor also said the loan to

value historically has to be under XXXX precent to have the insurance removed

but that it was not a definite threshold.

Servicer has provided inaccurate, error ridden and misleading payoff and

reinstatement notices to borrower. Federal Law requires the information contained

to be accurate. In addition, creditors, assignees, and servicers must provide an

accurate payoff balance to a consumer no later than XXXX business days after
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receipt of a written request from the borrower for such information.

I recently filed a complaint about my mortgage company systematically trying to

raise my mortgage payments. the complaint # is XXXX.They sent me an Escrow

refund dated XXXX/15 for {$430.00} overage. They decided that a mistake was

made on their part and decided they should not have sent me the check. They

then sited that my escrow account was short, so they raised my mortgage {$20.00}

without informing. Last month they sent me another Escrow overage check from

the escrow account for {$40.00}. I sent them a money order for the shortage in my

escrow account for {$180.00}. I sent my regular payment that I was paying also

this month [ XXXX/XXXX/15 ]. They sent me a letter that I received

XXXX/XXXX/15 telling me that they received my correspondence, but not

addressing anything I wrote them. I am attaching the letter.

PennyMac has fail to produce to me the original promise note and mortgage in

question. My request was done not to release the original but notorized the copy

under penalty of perjury and then they send me a copy of HUD1 which I do know

the signutare are all forgery. In reference to HUD1 that the forgery was committed

and I have solid evidence.

I 'm filing a complaint because of the lack of help and correspondences from Wells

Fargo with regards to the home of my aunt and last living relative the now

deceased XXXX XXXX XXXX in an effort to modify and assume her loan. As the

assigned personal representative of the Estate XXXX XXXX XXXX XXXX, I have

sent the requested documents and they keep saying that they never received it

and then request the same documents over and over again stating that they never

received them. I leave messages and they are not returned.

DEAR CFPB : OCWEN BANK DO NOT WANT TO REFUND US ILEGAL FLOOD

INSURANCE CHARGEOCWEN CHARGE USD XXXX PER MONTH THE

CORRECT AMOUNT IS USD XXXX ( OVER CHARGE USD XXXX X XXXX )
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CORRECT AMOUNT IS USD XXXX ( OVER CHARGE USD XXXX X XXXX )

TOTAL USD XXXXXXXXLOAN # XXXXXXXXSEE EXTRA INFO ON THIS

INSURANCE FRAUD CASE : XXXX, New York ( XXXX XXXX, 2015, XXXX XXXX

ET ) -- Ocwen Financial Corp. and XXXX have agreed to pay {$140.00} XXXX to

settle a putative class action in Florida federal court with homeowners who say

Ocwen artificially inflated the cost of premiums for forced-placed insurance in

exchange for kickbacks from XXXX. In the proposed settlement, about XXXX class

members will receive the money from Ocwen and XXXX. Ocwen has agreed to

change its practices during the next five years, prohibiting commissions for force-

placed insurance coverage, foregoing quota-share reinsurance arrangements with

insurers and not using Ocwen affiliates to get force-placed insurance coverage.

WE REQUEST THE REFUND OVER 4 MONTHS AGO AND WE DO NOT HAVE

ANY RESPOND XXXX XXXX XXXX

I hold a mortgage with XXXX mortgage which I have been trying to get a

modification XXXX then turned my mortgage to Sps servicing and resubmitted on

several occasions modification papers but to no avail been denied ofor did not

qualify .I feel like I am being desciminated against by XXXX I lost value in my

home over XXXX probably to predatory lending after a XXXX and XXXX mortgae

was taken out .My Intrest rate is 7 % I continually am turned down I fell behind

because of a divorce and business sell caused by the divorce.Under the making

home affordable nothing is being done to make my house affordable these banks

have been bailed out but refuse to help minorities several friends have gotten

modifications with principal reductions. mortgage forgivenesses but XXXX seems

to not want to help me. Every month I am threatened with harassing calls by XXXX

XXXX at SpS servicing about foreclosure.. I have asked for an account of where

my payments are going to go if I start repaying what they want but get no clear

answer..I want to keep my house and want a fair chance to do this which I am not
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given. I work I have a job I am not rich so I cant pay XXXX in back payment I

would like a modification like so many others and these banks where helped by

the government so they should be able to help us small guys

LOAN # XXXX OCWEN LOAN SERVICES4 Months ago we request Hamp Loan

Modification : XXXX this is XXXX XXXX XXXX XXXX on XX/XX/XXXX our

business suffered a financial loss therefore I had requested to Ocwen Loan

Services loan modification on our Home. Bankruptcy or Fore Closure is not an

option we are willing to take. We have enough equity and after XX/XX/XXXX New

Job. We had contacted Ocwen for the loan modification, they had advised to us to

stop paying for the loan, since they said this had to be done in order to qualify for

the modification program. I ended up checking my credit report, and they had

reported it and my credit score took a huge hit. This has also created more

damage in our business since now I can not apply for anything. We have still yet to

hear back from Ocwen in regards to my loan modification Status after 4 Months. I

want to file a complaint & maybe if somehow someone from your department

could look into this, I would greatly appreciate it. Also, are there any options I have

available in order to avoid foreclosure of my real estate. We only need loan

modification ut it seems nearly impossible, Ocwen do not assist in any way and

they never respond to us with any offer after 4 months we send all documents via

e mail pdf, XXXX certifided mail, etc.. XXXX XXXX XXXX XXXX XXXX

After XXXX XXXX XXXX transferred my loan to NationStar Mortgage, which by the

way I had no say, nor I agreed to have my loan transferred, NationStar Mortgage

is charging me a {$10.00} processing fee for making my payment on line after the

XXXX of XXXX, which was a Sunday, so I made the payment on the XXXX of

XXXX, I called Nationstar Mortage to ask about the  processing '' fee, and for

what, since no one else charges a processing fee when a payment is made on

line, I was told that is because they have to process that payment through a third
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party, to what I replied, that if they are not well equipped and do n't have the

systems to process payments, then they should not be in the  mortgage ''

business, because not only that fee was NOT properly disclosed on my statement,

nor it was disclosed anywhere on the initial letter I received once they took over

my mortgage, I requested a fee schedule showing and disclosing the fee and the

description, and I was told that they do n't give that to anyone, as they do n't have

access to that information, because that is their third party processor. If Nationstar

Mortgage is NOT a bank, what are they?. If Nationstar does have the systems to

properly withdraw money from my bank for my mortgage, then they should not be

in the mortgage business. XX/XX/XXXX was the first month I had to make a

payment, and that was another phone call, because the information I was

supposed to get, I did not received, because they were late in sending me the

statement, so I have to pay for their mediocrity and inefficient way of running their

business. I want a schedule fee and I want full disclosure of why I am responsible

for them using a third party service.

Consumer Financial Protection Bureau ( CFPB ) COMPLAINTComplainant : XXXX

XXXX : XXXX XXXX XXXX XXXX XXXX XXXX, Florida XXXXMortgage

LoanNumber : XXXX XXXXRespondent : XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX. XXXX, MN XXXXRESPONDENT 'S FAILURE TO PROVIDE THE

TRUTH IN LENDING 'S  NEW OWNER '' DISCLOSURE AS MANDATED BY15

U.S.C. 1641 ( g ) ( 1 ) 1. The Respondent, XXXX XXXX XXXX XXXX as Trustee

for XXXX ( hereinafter  XXXX XXXX '' ), is systematically failing to comply with the

Truth in Lending Act ( TILA ), 15 U.S.C. 1641 ( g ) ( 1 ), Regulation Z, 12 CFR

1026.39 (  Reg Z '' ) disclosure requirements. 2. Upon information and belief, at

some time before XX/XX/XXXX, the subject Mortgage Loan/Note was sold or

otherwise transferred or assigned to Respondent, XXXX XXXX. 3. According to its

Mortgage Servicer, Chase Home Mortgage ( Exhibit A ), Respondent is a  new
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owner '' of the subject mortgage loan as defined by TILA, and therefore is or was

required to comply with TILA 's 1641 ( g ) ( 1 ) and 1026.39 new owner disclosure

provisions. 4. Unfortunately, Respondent intentionally failed to provide

Complainant, XXXX XXXX with the disclosures required by 15 U.S.C. 1641 ( g ) (

1 ) and 1026.39 and in doing so, harmed XXXX XXXX in many ways. 5. Certainly,

any response to this 1641 ( g ) complaint that does not include a copy of the

disclosures required by 15 U.S.C. 1641 ( g ) ( 1 ), would be only a response of

smoke and mirrors ''. 6. As the CFPB is well aware, 15 U.S.C. 1640 ( a ) provides

for civil liability for certain TILA violations. In particular, that section states that any

creditor that fails to comply with the notice requirement imposed by 1641 ( g )  is

liable to such person in an amount equal to the sum of -- '' ( 1 ) any actual damage

sustained by such person as a result of such failure ; [ and ] '' ( 2 ) ( A ) ( i ) in the

case of an individual action twice the amount of any finance charge in connection

with the transaction, ... or ( iv ) in the case of an individual action relating to a

credit transaction not under an open end credit plan that is secured by real

property or a dwelling, not less than {$400.00} or greater than {$4000.00}.  6.

Surely, Respondent will attempt to divert the focus of this 1641 ( g ) ( 1 ) Complaint

to some sort of  rescission '' notice as contemplated by TILA, 15 U.S.C. 1635.

However, THIS IS NOT AN ATTEMPT TO RECIND THE SUBJECT MORTGAGE

LOAN. 7. As the  new owner '', Respondent was required by the Truth in Lending

Act ( TILA ), 15 U.S.C. 1641 ( g ) ( 1 ), to, within 30 days of acquiring the subject

mortgage loan referenced above, provide Complainant with the following : ( A ) the

identity, address, telephone number of the new creditor ; ( B ) the date of transfer ;

( C ) how to reach an agent or party having authority to act on behalf of the new

creditor ; ( D ) the location of the place where transfer of ownership of the debt is

recorded ; and ( E ) any other relevant information regarding the new creditor.

CONCLUSION8. Respondent 's systematic patterns and practices of failing to
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timely provide TILA 's 1641 ( g ) ( 1 ) 's mandatory notice, blatantly runs afoul of

the Truth in Lending Act and must not be permitted by this Honorable Bureau.

XXXX XXXX, XX/XX/XXXX

My HELOC was interest only and became Interest and Principle to be paid in 5

years. I asked Specialized Loan Servicing to do a HAMP2 to make my home

affordable on this XXXX mortgage, I have a Hamp on the XXXX. They refused and

did a modification lessening the payment by about {$80.00} a month Payment $

XXXX per month. Now I am asking for a modification or short pay buyout and this

has been going on since XXXX XXXX, 2015, they keep saying they have not

received the documents requested and I have email them many times. Attached

are the Documents they requested and said they did not receive.

I requested that my PMI be removed from my mortgage company ; PennyMac on

XXXX XXXX after I had reach my required 20 % of the original loan. I was told that

I needed to either get an appraisal or a BPO. My house was brand new when I

purchased it in XXXX XXXX, XXXX, so I figured that a BPO would be the way to

go since it was cheaper. I never heard back from the mortgage company so I

preceded to call numerous times ; XXXX, XXXX, XXXX. I was told that my

appraisal by the BPO was {$220000.00} by XXXX person which is above the

selling price and then told again by another individual that it was {$190000.00}.

The selling price was {$220000.00} and I put {$38000.00} down making the

remaining balance {$180000.00} at closing. I have paid my mortgage on time and

above the payment amount each month. I even had to call a couple times when I

first started receiving my payment bill because it would come late and I was told

that I have a grace period of 15 days, which I am aware of but I like to pay my bills

before the actual due date. I was also told that a copy of the BPO was sent out on

XXXX/XXXX/XXXX which I never received and I told them that, and they said that

they would send it out again. I have n't seen the copy as I today. I requested the
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BPO to be disputed because their is no way my house has depreciated

{$27000.00}, It 's a new house and the market is better now than when I bought

the house! My current balance of the loan is {$170000.00}. The last time I called

was in XXXX XXXX, XXXX and the individual told me that my house thru XXXX is

{$230000.00} and that she was going to talk to her supervisor and get back to me.

I still have n't heard anything. I received the BPO fee on my mortgage statement

this month and I refuse to pay it until I get a copy of it. I would like restitution since

I first requested that the BPO was originally asked.

I refinance my mortgage on XXXX XXXX, 2012 with Quicken Loans and I feel was

excessively over charged to refinance my mortgage. My mortgage was with XXXX,

XXXX but they do not refinance so they referred me to Quicken Loans to refinance

my loan. My loan balance with XXXX XXXX was {$77000.00}, the total fees, cost,

and charges by Quicken Loans were {$8300.00} which my new loan balance was

{$85.00}, XXXX. I did voice my opposition to the {$8300.00} charges but the loan

officer had the attitude and position of take it or leave it. About two months after

my closing, Quicken Loans did refund me {$1200.00} admitting their error in over

charging fess and cost that should not have been rolled into my mortgage.

Quicken Loans since sold my loan back to XXXX XXXX.

We recently refinanced our mortgage from an FHA loan to a conventional loan.

Our loan was paid in full on XXXX/XXXX/15 and was expecting a refund of some

interest paid since the payoff was valid until XXXX/XXXX/15 however my previous

lender has told us that we are not entitled to any refund. I was very unhappy to find

out that based on when our original loan documents were signed that interest is

due on a monthly basis when a payoff is made and there is no per diem given.

Apparently this policy is now changed since this process was found to be like a

prepayment penalty '', but I do not qualify under this change. I think this is very

unfair to be charged almost a full month of interest when I really do not owe it!
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That is XXXX dollars that I will not be seeing back and I feel that should be

changed. Why should we be penalized based on when our loan originally funded

when the rule has now been changed!?!

Closing was set for XXXX/XXXX/2015. On XXXX/XXXX/2015, BOA 's home loan

fulfillment rep unprofessionally and demandingly requested an additional, lengthy

and extensive HOA report from the property mgmt co which we, the buyer,

unknowingly had to pay {$280.00} for-after the initial HOA deadline had passed

and all Colorado required HOA info was already turned in for closing. BOA

employee was the one who forgot to request it so it was suddenly an emergency

on the property mgmt 's part. On XXXX, BOA asked for more info from the HOA,

which was provided. On XX/XX/XXXX, they asked for more info from the HOA,

which was provided. On XX/XX/XXXX, they again asked for MORE info, which

was provided on XX/XX/XXXX. ( I was told by the VP of the dept that handles

HOA condo/co-op docs that they ca n't just review them on the drop of a dime

when they are the same ones that requested them the same week of closing. )

Closing date came and went with NO ATTEMPT FROM BOA TO CONTACT THE

SELLER TO TELL HIM HE COULD NOT CLOSE BECAUSE BOA DID N'T

REQUEST THEIR OWN INFO ON TIME. I am now outside of the Amend to

Extend deadline bc the BOA employees who request this info do n't look at it,

return calls, etc. I am at risk of losing this deal BOA did n't DO THEIR JOBS. In

fact, just today, I was asked for a HVAC repair receipt when that was completed

and documented weeks ago. ( Why am I being asked for repair bills anyway when

inspections are voluntary? And why am I being asked AFTER I should be

closed??? ) EVERYTHING has been done from the HOA, buyer and seller 's

perspectives to meet deadline, including the closing dates, and no one at BOA is

doing their part. NO ONE returns calls, NO ONE tells us the status, we ca n't even

sign an Amend to Extend because we do n't even have a date to offer bc no one
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seems to care if/when we get final settlement # s ... including up to and past the

day of closing.

From responses to XXXX RESPA QWRs in the past two years XXXX XXXX XXXX

( XXXX ), the servicer of my loan, writes that XXXX XXXX XXXX XXXX ( XXXX ) is

the owner of the Note ( Security Instrument ) and the custodian that holds my loan

documents is XXXX. However, as of XXXX XXXX, XXXX, the only assignment to

the Security Deed at my County Clerk 's Office is from Wachovia to Wells Fargo

Home Mortgage in XX/XX/XXXX. My complaint is that I have been unable to find

the name of the Trust in which the Note is located, I do n't know who the real Note

holder is, I do n't know who the real Security Deed holder is, and I am concerned

that the assignment on file in my County Clerk 's Office is fraudulent. Please

provide the following information. 1. Full name of Trust where the Note Number is

trading, or has traded, and the identifying Series of Certificates. ( Note : If the note

number is being traded in a XXXX Trust or XXXX XXXX Trust, please provide all

information to identify the Trust ( i.e. XXXX Pool Number, XXXX Number, XXXX or

XXXX Trust Number and XXXX/XXXX ). When I type my address into the

KnowYourOptions website, it is printed that it appears that XXXX Owns my loan

and the mortgage company is XXXX XXXX XXXX. I know that that is not a Trust

name. 2. Full name, address, and telephone number of the Custodian of my

original Promissory Note, including the name, address and telephone number of

any trustee or other fiduciary. This request is being made pursuant to Section

1641 ( f ) ( 2 ) of the Truth In Lending Act. 3. Full name, address, and telephone

number of the Custodian of my original Security Instrument, including the name,

address and telephone number of any trustee or other fiduciary. This request is

being made pursuant to Section 1641 ( f ) ( 2 ) of the Truth In Lending Act. 4. The

physical location ( address ) of the original promissory note, original security

instrument, and all assignments of the security instrument, and a contact name
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and phone number of someone who can arrange for inspection of said documents.

5. Proof that the Assignment on file in the County Clerk 's Office is not fraudulent

and verification that the XXXX Vice Presidents who signed the Assignment were

employees of Wachovia Mortgage on that date. A copy of this Assignment is

attached. The Assignment on file in The County Clerk 's Office in our county was

dated by XXXX from XXXX XXXX, Florida in XX/XX/XXXX on the same day as our

Meeting with Creditors in Federal Bankruptcy Court. However, XXXX did not file it

until two months later in XX/XX/XXXX. I have read in research that XX/XX/XXXX

and XX/XX/XXXX was a time period of fraud, robo-signing, and forged documents

in the mortgage and foreclosure business practices. I want to make sure that this

Assignment is authentic! Please answer the following questions : a. If XXXX owns

the Note, what was the date that the company took ownership? b. If XXXX owns

the Note, why is there no assignment on file in my County Clerk 's Office for the

date of change of ownership of the Security Deed? c. Has the Promissory Note

been separated from the Security Deed? d. Did Wells Fargo give XXXX Power of

Attorney to service my loan, including carrying out foreclosure? e. Does Wells

Fargo own the Note? f. Please note that I am not asking about the assignment

dated XXXX/XXXX/XXXX of servicing rights from Wells Fargo to XXXX attached in

my supporting documents. What concerns me is that transfer was not

accompanied by a new Assignment of the Security Deed from Wells Fargo to

XXXX, XXXX, or to XXXX Trust. Where are those Assignments? g. Has the

Original Promissory Note been lost? I have read in research about reckless

mishandling and lost foundational loan documents in the merger from Wachovia to

Wells Fargo in XX/XX/XXXX

Our primary mortgage holder, First Republic Bank did not escrow our property

taxes, they were our responsibility to pay. In XX/XX/XXXX, our property taxes

were in arrears and First Republic paid the taxes that were due plus all current
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property taxes that were due. Now they decided to collect escrow for future taxes

and also they wanted to be paid back within a year for the taxes they paid that

were in arrears. Our mortgage payment went from {$1400.00} per month to

{$3400.00} per month. Starting XX/XX/XXXX, the new amount was due and I paid

XXXX, XXXX, XXXX and XXXX. After the XXXX payment I contacted the bank

and to notify them of our situation. I stated that the new payment amount was

unaffordable for us. I requested to have First Republic Bank modify the loan to

make it more affordable for us, and their proposal dated XX/XX/XXXX was to

collect interest only from XX/XX/XXXX and to list our home for sale on

XX/XX/XXXX and all proceeds must be paid back by XX/XX/XXXX and the house

should be sold by then as well. We declined this proposal and continued to ask for

a more affordable approach to keep our home. We feel that First Republic Bank

did not look at our situation after we submitted our income and expenses again

with an accurate picture as to what we could afford. Their solution was to have us

resume the new monthly payment of {$3400.00}, which we still can not afford. The

Manager of Special Assets, in a phone conversation with myself stated that we

can not afford our home, so we should sell it. After much back and forth, First

Republic Bank is refusing, we feel, to make any attempt to give us an opportunity

to remedy our situation.

I have a mortgage with CitiFinancial, based out of XXXX, NC. I went on line to

make my payment of {$530.00} on XXXX XXXX. They deducted {$530.00} on the

XXXX and again {$530.00} on the XXXX. This overdrew my bank account so I also

accrued overdraft charges. My husband and I are retired so this money was

needed to pay other bills. I called the XXXX time on XXXX XXXX and was told I

would receive a refund in XXXX days. ( Probably would not take that long ). I

called again on XXXX XXXX and was told again it would take 7-10 days by a not

so nice person. I called again today and no one will help. They send me to
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voicemail and no one will return the call. Now its time for another payment which

they can use the money for, but I am really disgusted with the treatment. They

took money from my account which they did not have permission to, forced my

husband and I to live on an overdrawn bank account for XXXX weeks and they no

accountability.

We refinanced in XX/XX/XXXX, after being told that they could help us refinance

and then after a year we could get a better loan, when our credit was better. Well it

is XX/XX/XXXX and our principal has gone from $ XXXX to $ XXXX, we had

XXXX modification, but it did n't change the  terms '' of our loan and because the

investor ( XXXX XXXX XXXX ) put a clause that the loan could only be modified

once, we ca n't get help with HARP or HAMP. This was an interest only ARM loan

and now our interest rate is 12 % and our payment is over $ XXXX/month.

OK we purchased our home in 2007 here in XXXX Oklahoma, he put down ex

amount of dollars then financed for 30 years, they had us on a variable interest

rate instead of a fixed rate like we wanted. We started getting harassed by the

loan company about our payments etc. they never have had our balances right

yet, no matter what we did the company would claim that we were behind on

payment being deceptive then if we send large amounts of money then we would

go back too normal payments. There was times we sent thousands of dollars or

even hundreds. Then we would still get XXXX over and never get the same

amount due each month. We have never had the same amount due each month

so therefore we could not budget our self cause the loan company was so

crooked. They would claim that we could send a fax for a renew of lower interest

then they would claim that they never got the packet. We then were sold too XXXX

and they did the same thing but worse, then it went too XXXX XXXX XXXX. We

have been taken advantage of greatly, no matter what we do or what limb we go

out on they pretend too play the same ol game. I feel that we are owed a refund of
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damages and stress related issues they have put upon us. Then they send a

threating letter too do legal actions on the house were does this dishonesty stop?

Then we have SPS whom sent a threating letter saying we better pay XXXX

dollars plus attorney fees, now this law firm is not in the crooked scam too deceit

us. All the money has went too interest ever since 2007 and none applied too

principle. I even had id theft years ago and the sheriff here did nothing about it,

now I have trouble with interest and loans that I get cheated out of. I wish for a

settlement and these scams stop.!!!! I can not afford an attorney If I did Id like too

sue the them for punitive damages and stress related problems we have had not

too mention phone harassment for wrong balances etc. We have changed our

home phone several times and XXXX XXXX XXXX must be selling or providing

our home unlisted no. where is the legal issue here?

Bank of America is refusing to have an in-person meeting pursuant to XXXX XXXX

to which XXXX XXXX is entitled. Additionally, Bank of America has failed to

accurate report XXXX XXXX 's payments to the credit reporting agencies. Bank of

America has misapplied or failed to applied XXXX XXXX 's monthly payments

accurately and is therefore causing XXXX XXXX 's account to be wrongfully in

default and has wrongfully initiated a foreclosure when the account is not in

defaulted status.

I 've been trying for at least a month, to update my online password after it  expired

'', but nothing I enter that would fit their criteria works. I 've made up passwords I

've never used before, made sure a person 's name on the account was n't used,

the capital letter, small letter, special character, numeric, and at least XXXX

characters long. Nothing works. I 've been trying to pay my loan and now there is a

recording saying they are having technical difficulties and higher than expected

call volume and to  call back later '' then click. I am not sure why XXXX sold my

loan to them, but they have been nothing but a problem to make a simple payment
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online. There is no other phone number for technical difficulty. This all looks like a

scam to charge a late charge or XXXX XXXX charge to me. I do not know why

they think they need to decide for me, that I need to change my password, as long

as it fit their criteria once.

I have been diagnosed with XXXX, XXXX XXXX, and XXXX and i am under a

doctors care. The past XXXX years i have been unable to work steady i have

fallen behind. In addition the current interest rate on my loan is 6.5 % and had tried

XXXX times for a loan modification over the past 4 years and i was denied every

time, had i had a reasonable interest rate i would have been able to hang on. I

now have a family member that can buy my home from me for the note and stop

the foreclosure but need to get in touch with the bank to see if they will work with

me thru this process so they can get paid off and I can stay in my home. I have

been unable to get a contact at XXXX XXXX or NationStar, The servicer, that can

help me or put me in contact with someone that can assist me. i need assistance.

I declared bankruptcy ( XXXX ) in XXXX XXXX and re-affirmed my loan with XXXX

XXXX. XXXX reported my payments as  current '' which was correct. The issue

came up when XXXX transferred my loan to Green Tree as of XXXX XXXX. XXXX

failed to report my loan as  re-affirmed '' and this error was duplicated by Green

Tree. As of XXXX XXXX Green Tree still continued to show my loan as in

bankruptcy despite the loan being re-affirmed and the bankruptcy being

discharged in XXXX XXXX. Green Tree also showed late payments in its XXXX

report to the credit agencies which was not correct. I wrote Green Tree on XXXX

XXXX, XXXX when i became aware of this. Green Tree sent me a letter dated

XXXX/XXXX/XXXX where in they decided to delete the loan from any credit

agency reports. The loan exists and instead of correcting the error they simply

deleted the loan from all XXXX credit agencies. I checked my credit report with

XXXX today and sure enough, there is NO Green Tree mortgage. So now the
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XXXX XXXX is still reported with last activity XXXX which is a mistake AND there

is no note that shows a transfer to Green Tree because Green Tree simply deleted

the entire loan account.

We are trying to payoff the reverse mortgage on my deceased mother 's home.

Champion reverse mortgage refuses to provide the payoff amount even though

requested verbally on the phone and in writing by fax XXXX. They continually state

they have not received a request although they have acknowledged other

information in the same fax. We have verbally requested how to make the

payment and wiring instructions for the payment and they outright refuse to

provide the information. Champion is proceeding with foreclosure while refusing to

allow us to pay the mortgage balance.

For the last several months I have requested a mortgage assistance package from

Bank of America. Each time I request a package, the representative promises to

mail it. Each time it never arrives. I do receive from Bank of America collection

notices and other bills, but is n't if funny - the XXXX thing they will not send me is a

mortgage assistance package. I am behind on my mortgage payment. By their

actions, Bank of America prefers to profit from foreclosure instead of offering

mortgage assistance.

I was provided with a quote for 4.25 % interest rate and 4.268 % APR on Monday

XXXX XXXX, 2015 from XXXX XXXX at Wells Fargo Home Mortgage. On XXXX

XXXX when I went to lock the rate the APR jumped to 4.291 %. When I confronted

XXXX about this he had to look into and talk to his manager and pull some strings

to get it back to the original price. I have since received a Good Faith Estimate

confirming the 4.25 % interest rate and 4.268 % APR. Today, XXXX XXXX 2015, I

logged in to my loan tracker on Wells Fargo.com and the  locked '' rate jumped to

an interest rate of 4.375 % and an APR of 4.43 %.

I am being charged extra escrow to pay county taxes, I do not pay county taxes, I
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am a XXXX veteran. My mortgage was sold by XXXX XXXX XXXX to Nationstar.

Never had a problem with XXXX XXXX XXXX and within XXXX month problems

with Nationstar.

I am short selling my house and we have a good offer but nationstar mortgage has

an international investor who wants to out house up for auction to see if they get a

higher bidder but never addressed the offer they have through the realtor for the

short sale. This particular international investor is doing this with many homes. I

have been in the short sale process for about 40 days now.

My son filed for bankruptcy in XX/XX/XXXX. He has the same name as my

husband, althought, he is a XXXX, my husband a XXXX. Somehow, Nationstar

Mortgage attached my son 's bankruptcy to our mortgage. It took us 4 months to

get it off our mortgage. We just applied for a modification thru Nationstar and it

was approved in XX/XX/XXXX. Our son finalized his bankruptcy paperwork in

XX/XX/XXXX and once again Nationstar attached the bankruptcy to our mortgage.

At this point, Nationstar has our paperwork and mortgage so screwed up since it

has a bankruptcy code on it and also is supposed to be in modification mode.

They put me on hold from anywhere from XXXX minutes and either do n't get back

on the phone or tell me they have to email someone about the situation and check

back later. They have notes on the account from when this originally happened but

I assume no one ever thought to read them. Also, my son is in no way, shape or

form associated with our mortgage or any other of our financial situations. Did it

occur to them to check the Social Security # 's. I want the bankruptcy code taken

off our mortgage and I want all the paperwork affiliated with our mortgage

straightened out. This is ridiculous and very incompetent on their part and also

unacceptable. I can not believe this has happened a XXXX time.

We are in a hardship and received a letter regarding bringing our account current

by XXXX XXXX, 2015 to avoid foreclosure proceedings. When I called on XXXX
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XXXX, 2015 XXXX to make the payment to bring the account completely current

per Citi 's letter, I first spoke with XXXX. He transferred me to XXXX and at

approximately XXXX, I was told  it did n't matter '' and that  I was in  their ''

department now. '' I could make payments, but it would n't mean anything. XXXX

was extremely rude and condescending. I asked to talk to a manager and she said

MANAGERS DO N'T TAKE CALLS ''. She kept condescendingly saying we had n't

made any payments. We have. I told her this and she said  well it was n't enough

and you 're in our department now. '' When I asked why they were not honoring

what they had sent IN WRITING to resolve the delinquency she said  their

department '' did n't write it, she did n't know who did, THAT LETTER MEANS

NOTHING and just kept repeating herself.

Ocwen holds the XXXX on my home and for 2 years I have been appealing to

them with documentation, to remove fallacious bankruptcy comments they 've

reported to the credit bureaus. All to no avail. In XXXX XXXX someone from

Ocwen Loan Servicing , LLC in XXXX, XXXX arbitrarily decided that my home and

primary residence at the time was included in my bankruptcy which was

discharged in XXXX of XXXX. They reported that the debt was  included in XXXX

XXXX '' and  discharged ''  XXXX XXXX, XXXX. '' They show the account closed

and transferred. My Loan was transferred to Ocwen Loan Servicing in XXXX

XXXX XXXX XXXX. Last month on XXXX XXXX, in response to a XXXX XXXX,

XXXX email, I received a letter from Ocwen 's Office of the Consumer

Ombudsman admitting to the error stating the  trade line should reflect as closed

and service transferred however, the bankruptcy comment should have been

removed.  As of this date the false information remains on my credit report, my

complaint submitted to the XXXX has been ignored, and calls to the Ombudsman

office have not been returned. My payments have never faltered or been late, my

payment history is perfect.
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I am XXXX yr old single father on XXXX. I have been trying to negotiate my

mortgage modification with Wells Fargo Bank for a solid 4 yrs. That being said I

have been assigned no less than XXXX  Home Preservation Specialist 's ''. I have

never been able to speak directly to any one of them, leading me to believe they

are fictitious names. In paperwork correspondence WF gives you your  specialists

'' extension number, When you call them you are not even given option to dial

ANY extension number. The reason for this letter is not only for my own relief, but

to highlight what continues to be a practice of toying with troubled homeowners

until they have no options but to foreclose. Wells Fargo deliberately ignores the

efforts of homeowners to make reasonable arrangements, even when they

become possible for the homeowner. They need to be stopped. Thank You in

advance for your shedding light on this serious problem. XXXX XXXX XXXX

In XXXX of 2015, our mortgage payment went up {$53.00} due to an increase in

property taxes. We have our payment set up to go out automatically on the XXXX

through our bank, and it went out as scheduled in the old amount. We started

getting phone calls, many a day, at work, where we could not answer them. They

left no messages, and only different numbers would come up on caller ID, no

company name, so we assumed they were sales/spam calls. I finally answered

XXXX after work one day, out of curiosity, and found that we had been reported to

the credit bureau for being 31 days past due on our mortgage. I explained the

situation, but it did n't matter. They kept insisting we were an entire payment past

due. I 've tried to get them to explain why they held the funds they had for 30 days,

which was all but {$53.00} of the payment. They can not explain why the held

those funds or why they were n't applied to the loan. They could have at least

applied principle and interest and let the escrow account be short. We caught up

the loan the next month, but our credit has suffered. It shows that we were an

entire payment past due, not just a XXXX dollars on the escrow account. We have
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NEVER been late on a mortgage payment in over 25 years. They also started

sending us information on avoiding foreclosure, mortgage assistance, etc., all over

{$53.00}. Our loan was sold to them from GMAC ; we did not choose to deal with

this company. We had problems the year before with misapplied funds, but I do

not think our credit was hit through all of that. That was totally the error of Ocwen,

and they admitted that it was their error.

I am writing this letter with regard to the recent denials for mortgage assistance

based on occupancy requirements and the false statements made by multiple

WFHM representatives. It is my understanding that I was falsely denied for

mortgage assistance due to improper advice given by my single point of contact (

SPOC ) assigned to my account, XXXX XXXX, with regard to occupancy eligibility

and requirements. Since the denials, I have been provided with only solutions that

benefit WFHM, which is a violation of RESPA, Dodd-Frank and the CFPB at a

minimum per my understanding. These and other mortgage servicing and

consumer rights violations are detailed below : ISSUES TO BE ADDRESSED BY

THE CFPB WITH WFHM1. UNFAIR REVIEW PROCESS - FALSE

INFORMATION PROVIDED BY XXXX XXXX, SPOC AT WFHM, TO BE USED

TO DENY ME FOR MORTGAGE ASSISTANCE2. APPRAISAL

FRAUD/COLLUSION TO DENY MORTGAGE ASSISTANCE - INTERNAL BPO

COMPLETED BY ONLY COMPANY ( WFHM ) REPRESENTATIVES USED TO

DENY ME FOR MORTGAGE ASSISTANCE AND UTILIZING THE HIGHEST

COMPARISONS WITH DIFFERING PROPERTY INFORMATION AS

EVIDENCED BY THE ATTACHED3. PROVIDING OPTIONS SOLELY

BENEFICIAL TO WFHM - XXXX XXXX OF WFHM ENGAGED IN UNLAWFUL

STEERING PRACTICES WHEN HE IDENTIFIED A SHORT SALE AS THE ONLY

OPTION FOR ME WITH REGARD TO MORTGAGE ASSISTANCE

CONTRADICTING THE WFHM CORRESPONDENCE AND MHA HAMPI was
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advised by XXXX XXXX in XX/XX/XXXX and XX/XX/XXXX to file my tax returns in

order to prove occupancy for my home located at XXXX XXXX XXXX and serviced

by Wells Fargo Home Mortgage ; he held the XXXX from underwriting for this

documentation to be prepared. Upon successful completion and filing of my

XX/XX/XXXX tax returns, they were submitted to XXXX XXXX at which time he

approved the file as being complete and all occupancy verification documentation

being received. Shortly thereafter, XXXX XXXX was removed as the SPOC on the

file and the new SPOC/homeowner preservation specialist on the file, XXXX

XXXX, advised me that the taxes can not serve as proof of occupancy despite

being informed otherwise by XXXX XXXX. Additionally, I submitted the attached

letters of explanation clarifying my occupancy to XXXX XXXX and advising of my

imminent return to the home, which is exactly what has taken place as evidenced

by the attached proof of occupancy and the mailing address change. XXXX XXXX,

when advised of the advice received by my prior SPOC XXXX XXXX, stated that

she did not know who XXXX XXXX was or even if he worked for WFHM, which is

extremely disconcerting. She further refuted my conversations with him only to

learn, after minimal effort, that he did still work for WFHM - her actions were

egregious and abusive to say the least. As a result of the expiration of my rental

agreement and coupled with the sale of the home in which I was residing and the

diagnosis of XXXX XXXX XXXX for my wife, I have now moved back to the XXXX

residence as evidenced by the attached utility bill and with the change of mailing

address that occurred this week with Wells Fargo Home Mortgage. My occupancy

is not debatable. As a result of the recent denials as well as the false information

provided and the mortgage servicing violations committed by multiple Wells Fargo

Home Mortgage representatives, I am escalating the unfair, deceptive, abusive

acts and practices to the government regulatory agencies like the CFPB in an

effort to provide for a new, fair and impartial review. Please help me in obtaining a
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fair and impartial review for my request for mortgage assistance and in holding

WFHM accountable for their abusive and egregious actions. We have already

been dealt a blow this year with my wife 's XXXX XXXX XXXX diagnosis and we

are simply trying to avoid foreclosure in the face of our hardships. Thank you!

I did mortgage re-financing with Bank of America ( BA ) in XX/XX/XXXX. The

original agreement was that I would refinancing with {$0.00} closing cost but with

interest rate slightly higher than the current market rate. BA did not stick to our

original agreement. I was tricked into signing the loan, but at the end decided to

pay it off completely ASAP. The new mortgage was paid off completely in

XX/XX/XXXX. BA inappropriately withdrew money from my checking account at

least on XXXX occasion. Originally the refinancing date was scheduled for

XX/XX/XXXX. BA was very eager to do signing in XXXX. When I confronted them

with the evidence that they where charging me extra origination fee, they lowered

the closing fee, but unexpectedly moved the signing date to XX/XX/XXXX. The

reason they said was I was supposed to receive appraisal report before signing.

On the signing date in XXXX, I still did not have appraisal report from them. In fact

it was not even mailed to me. At the same time XXXX withdrew {$1000.00} of

previous mortgage payment, which they would not have done had we signed the

refinancing in XXXX. As a result BA ended up charging me extra {$1000.00}.

Multiple requests to explain what happened and return the money gave no results.

In XX/XX/XXXX, the remaining principal balance on the mortgage was {$1200.00},

while the monthly payment was {$1200.00}. The accumulated interest form the

month of XXXX was ~ {$4.00} ( 4.25 % annual interest on the loan ). Thus I was

expected BA to withdraw {$1200.00} and close the loan account. Contrary to my

expectation BA withdrew {$1200.00} and failed to provide any explanation of why

that happened and when I will get the difference ( {$56.00} ) back.

I made a repayment contract with Nationstar Mortgage , LLC XX/XX/XXXX, as I
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lost my job in XX/XX/XXXX and fell behind. I have paid {$150.00} extra ( per our

arrangement ) every month since XX/XX/XXXX for a total of {$890.00} but none of

my extra money has shown on my payment history. I keep getting threatening

phone calls and letters with none of them referring to the repayment plan letter

sent to me. I need Nationstar to show & apply these extra funds to the principal of

my account as well as fix my credit report they keep reporting to as I am

delinquent. I also need them reported to the governing body of mortgage banks as

they are disreputable and should be investigated. It took them 14 months to

approve my mortgage modification loan and then did it for 40 years!

After XXXX complaints to you, I received a letter stating that US Bank would have

a decision/approval for the short sale by XXXX. It is now XXXX and the file has n't

even been reviewed by a negotiator. My XXXX lien approval expires XXXX and I

needed my approval from US Bank by XXXX in order to close on time. I have left

numerous messages for supervisors and have had NO return call or email.

I am being forced to have force placed home owner insurance by green tree

servicing LLC , for the past several moths .when my wife and I have along with my

insurance company have proven and had them acknowledge the fact that we have

had it ever since we open the loan seven years ago. Due to there forced insurance

my monthly mortgage is$XXXX .without their insurance my mortgage would be

$XXXX a month.that $XXXX. Difference could be used else where.

On XX/XX/2015, I lost my job due to indefinitely due to budgetary cuts throughout

the company I worked for. When this happened, I contacted JP Morgan Chase,

whom which services my mortgage loan. I contacted JP Morgan Chase to educate

them of my current job situation and access their mortgage assistance programs. I

was sent a packet to fill out and return with all documentation and proofs that was

provided with the packet and that my customer assistance specialist had told me

to fax in.  I did so right away as requested. After about 5 business days went by, I
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then received another packet pertaining to the assistance I requested stating that

all proofs hadn't been sent in, including forms I had most definitely already sent in.

I then faxed in the additional documents and proofs as the packet said was

incomplete and my customer assistance specialist also verified the application was

incomplete due to the missing documents.  Another 3 business days went by and I

recieved the same packet with the same exact issues with my application,

including missing proofs and that the packet was incomplete. I then called JP

Morgan Chase and spoke with my customer assistance specialist and she verified

that all proofs and documents needed have indeed been received and that she

would forward my application to underwriting. A week went by and by this time it

was XX/XX/XXXX and I received the same packet listed as incomplete XXXX

again. I then called chase again and was unable to reach my customer assistance

specialist whom had access to everything in my file so I left her a voice-mail

informing her of the issues and her voice message said she would contact me

within 24 hours. I then elected to speak with another representative, and that

representative informed me that I needed to send additional documents in with

information pertaining to the month of XX/XX/XXXX since it is now XX/XX/XXXX.

So I retrieved the proofs and documents and faxed them into chase as requested.

I never heard back from my customer assistance specialist. A week later I

received the same packet listing incomplete. XXXX again.   I called JP Morgan

Chase and tried to reach my specialist and she was XXXX again unavailable, so I

spoke to another Representative and that specialist told me I had turned in all

required documents to send my application over to under writing and that the

packet I received in the mail stating it was Incomplete was automatic during this

process and she told me to get a hold of my specialist. This exact situation with

the packet coming in the mail about ever week stating the application was

incomplete and my customer assistance specialist : XXXX not getting in contact

Page 14731 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14732 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14733 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14734 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14735 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/14/2015 Mortgage Other mortgage

06/14/2015 Mortgage Conventional fixed mortgage

Page 14736 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan modification,collection,foreclosure

Page 14737 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



with me, all this preceded the exact same way for about 3 months longer.  At this

time it was XX/XX/2015 and I haven't got an answer from JP Morgan Chase. In

XX/XX/2015, I received a notice of default and was informed that my loan had

been handed over to XXXX Law and foreclosure sale date was given. I did my

research and found out that it is illegal for JP Mortage Chase or any other

Mortgage entity to foreclose on my house while in process of my assistance

application being reviewed. I contacted JP Mortgage Chase outraged and still

couldn't reach my customer assistance specialist. I sent a complaint to the

executive offices and again, never got answers. As my foreclosure sale date was

approaching, I was experiencing a lot of distress during these unfortunate times. I

received a notice in the mail from home advisers Legal guaranteeing a loan

modification for $XXXX. I therefore retained legal counsel, and found out I was

scammed. My mailing address is my former attorneys address and I haven't

recieved any documents for Chase since XX/XX/XXXX. I now have a foreclosure

sale date XX/XX/2015 and Im back where I started. I still haven't gotten any mail

sent to me. HELP

I am attempting to refinance my home with a new mortgage lender under the

HARP program, and have requested a payoff quote from my current mortgage

lender, Seterus. I requested this information on XX/XX/XXXX through their online

request form, and again XXXX on XX/XX/XXXX and XXXX. To date (Sunday,

XX/XX/XXXX) I have not yet received my payoff quote from Seterus, despite

Federal regulations that I was to receive it within 7 business days. This is

jeopardizing my ability to close my mortgage refi with the new lender by XXXX.

In XX/XX/XXXX until XX/XX/XXXX, I was XXXX active duty XXXX.  My wife and I

had an existing mortgage with XXXX during this period.  Due to the financial

impact my deployment, we discovered that we were no longer able to afford the

payments and approached XXXX for a loan modification.  Over the course of the
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next 2 years, we were strung along by XXXX until they sold the mortgage to

Residential Credit Solutions (RCS) who then told us that they were working with us

on the loan modification.  In reality, RCS has increased our payments and, as we

have come to recently find out, has initiated the foreclosure process.  Please help

us!  I served my country in good faith and am now being put out of house and

home.

I am trying to purchase a home in XXXX MN. The lender approved us for a loan.

We have done all of the standard things to get ready to close including scheduling

XXXX closing dates that have been cancelled because the mortgage company will

not give us a clear to close. When we get real close to the closing date the lender

needs more unneccesary paperwork, ie: another paytub or another printout of

account details from a stock. The sellers (and us the buyers) are becoming

anxious about the transaction and I fear they will move on to the next offer even

though we have done all we can from a buyers perspective.

We live in ohio and had citimortgage for our mortgage company, not by choice.

We live in a city that we feel doesnt have a good school system for our daughtera

so we have been paying for XXXX education. In 2012 we had XXXX girls in a

XXXX school costing over {$20000.00}. We tried remodification multiple times with

CitiMortgage but we didnt qualify for any help whatsoever. Our mortgage was

messed up and i had to get the ohio attorney general involved. That same year my

husband took a huge paycut and we couldnt make the house payments with our 9

% interest that we could not get help with from citimortgage. After about a year of

not paying our mortgage the loan was sold to XXXX. Now our house has been

foreclosed and was sold at auction. My questions are multiple. Why didnt we

quality for any type of remodification when, according to the president, everyone

should have received some type of help? Why would a company purchase a

mortgage that was already in default? How can citimortgage have gotten away
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with doing what they do. I know they have alot of lawsuits against them but i dont

have the funds to take them to court and now we are facing eviction from a home

that we have lived in for 21 years. I feel we were wronged by citimortgage and if

they would have remodified our mortgage, we wouldnt be in this situation. There

has to be something done but we cant afford help.

On XXXX XXXX 2015 I applied for a VA loan. all of my information checked out

and was approved pending a payoff amount and a vom of mortgage payments to

Setarus Inc.by constant delays and incomplete reports by Setarus { who by the

way does not report positive credit to the bureauso it can not be pulled by the bank

I applied with } Today is XXXX XXXX. and after request after request I still can not

take advantage of my VA benefit because of them intentionally dragging there feet

supplying info everyone else reports to the cerdit bureaus.These people should be

made an example of and put out of buisness by in effect denying a veteran to take

advantage of the benefits My country awarded me.AllI have stated above can be

documented by mo loan officer..

have pending foreclosure in court for XXXX years due to false presumption of

servicer XXXX to breach HAMP gov program to which i have been qualified in first

place. After denial I have served TILA resscision notice on base of numerous TILA

RESPA violations in original contract. After all there is XXXX servicer pretending to

have right to resided contract and keep accruing fees and payments which make

my mortgage absolutely not fordable and in fact I have been defrauded of

opportunity to keep my property on HAMP gov program.

Dear Sir/MadameI applied for a loan with Bank of America, XXXX didn't explain for

me that I will be asked to repair the house even before my loan approval. Also, I

have been mistreated by my loan mortgage specialist XXXX. After the XXXX

appraiser report I contacted XXXX the boss XXXX. I explained to him my situation,

and he proposed to contact the appraiser agent to talk about the house. Then,
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XXXX told I will need  to fix just the safety issues which are fix the wood floor in

the living room, fix the ceramic flooring of the kitchen and the bathroom, the XXXX

rail for the stairs to the roof, and replace the deck. Even though, it was hard to get

in the house because of the seller's bank kept changing the lock of the front door, I

fixed all this issues. Therefore, I did all requested repairs.I got surprised from the

XXXX appraiser report, because it's asking me to fix some ridiculous thing such as

facing still missing, not finishing drywall.  The real problem is XXXX got this report

on XX/XX/XXXX  My real estate agent XXXX kept asking her for it, but she kept

telling him she knew nothing about it. She released the report just a few days

before the closing, so I can do nothing . By her actions, she took away my right to

make a decision about something very important to me. I mean, by hiding this

report until the last days, she put me in hard position. Now I don't have enough

time to do anything about this matter.In the end, I've fixed what I have been told to

fix.  XXXX hurt the feeling of my real estate agent XXXX and mine as well by

treating us like we were in a primary school on the XXXX century. Also, she made

me lose my money, my work, the help of many friends gone for nothing, and my

time as well.The appraiser inspection with evaluated the house XXXX more than

the loan priceXXXX$. I spent for it almost XXXX plus I paid down payment of

XXXX

My current mortgage holder, XXXX Mortgage, a Connecticut Company, sold my

mortgage to Rushmore Loan Management Services, a Texas Company, on

XX/XX/2015.The terms of the mortgage were to remain unchanged.  When

Rushmore sent me written confirmation they had me owning the wrong home and

the wrong mortgage terms.  I called them and they corrected the records to reflect

the correct home and mortgage terms in a letter to me dated XX/XX/2015.

However when they sent a billing they had the incorrect amount. I should be

paying a total of $ XXXX per month and they are billing me  $XXXX.  I have called
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them multiple times and all I get is promises that they will investigate. In the mean

while I have sent them XXXX payments of $XXXX for XX/XX/XXXX and

XX/XX/XXXX but they have not applied either payment to my mortgage. They are

calling me every other day dunning me for payment of the incorrect amount and

telling me that I am XXXX months behind in my mortgage payments. I have

spoken with XXXX different people at Rushmore and it is like beating your head

against the wall.  Now they threatening to start foreclosure against me  and to

report me to the credit reporting agencies while I am current in my payments.  I am

fearful that their errors will cost me unnecessary legal fees and destroy my

absolutely perfect credit rating. My wife and I are in our XXXX and do not need

dealing with Rushmore.  Your help will be greatly appreciated.

My mortgage was transferred from XXXX to Nationstar on XX/XX/2015.  XXXX

informed me of this via a letter sent on XX/XX/XXXX.  As my next mortgage

payment due date approached (XX/XX/XXXX) I received no correspondence from

the new mortgage company....not a welcoming letter, statement, or a bill with

which to pay the mortgage.  I desperation, I tried to call them, but all you can

contact are automated menus, not a person to help with a personal problem.  I

went to their web site, and again in desperation followed the instructions for

making an online payment.  It worked!  But what it didn't make clear is that I had

set up an automated account that would automatically pay my next mortgage

payment.  So when the next payment was due (XX/XX/XXXX) I made another

payment, not realizing that in actuality I was making XXXX payments.  It cleaned

out my checking account and checks for XXXX other bills that I wrote bounced

giving me fees of $XXXX.  I have had an extremely difficult time contacting them to

resolve this issue.  I was only able to speak to a live representative by calling the

number they advertise for refinancing mortgages, not their customer service

number.  Anyway, I believe the unprofessional way in which they handled the
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transfer of my mortgage has led to this financial mess for me

Flag star bank I feel that they took advantage of me. I am sure I was not the only

XXXX. Ialmost lost my house because of them I am still suffering because of them.

They lost my paperwork so many times I faxed them my paper work at least XXXX

times I even mailed it to them. My house so on the steps of the court house my

best friends boyfriend paid there attorney XXXX to get my house. OMG  I wish

something could be done. If I had the money I would  I wanted to get the news

crew involved. i tried to get anyone who would listen I wrote so many letters . no

one really cares about us XXXX.  FLAGSTAR BANK OUT OF MI, CROOKS....

I was shopping for a mortgage and a representative from Quicken Loans told me

they needed my credit card info to process the initial application, but the

representative assured me multiple times that there would be no charge at this

point, so I provided the info. I don't remember the date this exchange occurred, but

roughly a week later (XX/XX/XXXX) they charged my credit card $XXXX without

any notification or authorization from me.

I filed chapter XXXX toward the end of XX/XX/XXXX and received my discharge

XX/XX/XXXX. I have since began to rebuild my credit but my efforts have be

adversely by XXXX lender, Specicalized Loan Servicing ( SLS ). They have

reported correctly to XXXX XXXX 's but XXXX, XXXX. I received a credit update

on yesterday of a XXXX point decrease due to an update SLS make to XXXX. I 've

disputed this notation several times but no correction has been make. I really need

to get this corrected ASAP.

For nearly two months I have been trying to get final approval and a closing date

from Citimortgage, a division of Citibank ( Citi ), for a {$60000.00}, 15-year fixed

refinance. It has been most frustrating and costly. I was given initial approval on

XXXX/XXXX/2015. Initially the bank moved very quickly. Within a week, we had an

appraisal for {$310000.00}, which was approved on XXXX/XXXX/2015. Then
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appraisal for {$310000.00}, which was approved on XXXX/XXXX/2015. Then

XXXX XXXX, the loan processor, stated that the money I was using to pay down

my original mortgage with my current bank had to be liquid. I had it in brokerage

accounts, an IRA, and a brokerage savings account. I wanted to move all the

money into my brokerage savings account, but XXXX XXXX said that was n't good

enough. The money had to be deposited into my current bank 's checking account,

which I did immediately. The money was deposited in early XXXX. From that point

on, things ground nearly to a stop. Since the money was deposited in XXXX, it did

not show up on my bank 's XXXX statement. I had to get a partial statement from

my branch, which Citi would not accept. I had to fax copies of my withdrawals from

my brokerage accounts, etc. I kept emailing and calling Citi trying to get

confirmation and a closing date. But they never responded directly to my

questions. When I asked if they needed anything else, it would be several days

before they would get back to me. To make a long frustrating story short, I have

had nearly {$65000.00} withdrawn from brokerage accounts and sitting in a XXXX

checking account without any interest at all. I have lost perhaps {$1000.00} -

{$2000.00} in possible stock market gains and dividends over the nearly two

month my money has been tied up. Also, the refinance rates have increased

XXXX to XXXX points above my locked-in rate, which expires in about a week

XXXX/XXXX/2015. If Citi takes longer than that date to set up my closing, it will

cost me thousands over 15 years. I have attached copies of emails between Citi

and myself from the beginning to the loan process XXXX/XXXX/2015 to the

present. You will notice that from about XXXX XXXX to the present, I was actually

begging '' them for information and status updates. This is absolutely unfair. Citi

does not follow a  good faith '' process. What they mean by  good faith '' is I, the

borrower must be in good faith but Citibank, the lender does n't. If I go to another

mortgage company, I will lose additional points on my credit score and will have to
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PennyMac is proceeding with an unlawful foreclosure sale after fraudulent transfer

of purported loan with XXXX XXXX XXXX XXXX. ( purported loan # 's :

XXXX,XXXX ) The sale date itself was unreliable as notices referred to both XXXX

XXXX and the XXXX as the sale date. A representative on a conference call and

auction site stated that the sale was cancelled as of the XXXX but there was no

access on the trustee web site. A representative from XXXX XXXX sent an email

that showed no regard or knowledge for problems with the case the past 7 years

and stated the sale was going forward. At this point there appears to be conflict of

interest as XXXX XXXX XXXX XXXX XXXX was the lawyer for XXXX XXXX

previously and can not be considered an objective trustee. On purported transfer,

a verification of debt notice was provided, that I answered to request verification of

debt. I also provided the cease and desist letter and demand delivered to XXXX

XXXX and XXXX, the purported trustee of Trustee Sale : XXXX. Instead of

addressing violations XXXX evaded law and proceeded with the transfer after sale

was canceled. The letter included in PennyMac 's response to the verification of

debt response dated XX/XX/XXXX with a stamped signature from the Research

Department states  ... the borrower 's loan was not under review for a Foreclosure

Prevention Alternative ( FPA ). '' This statement reflects no knowledge of the

negotiations to address the violations of the settlement and contradicts the case

law and XXXX representative assurances that a sale would not go forward as long

as there were outstanding issues related to settlement guidelines. This statement

also ignores the history of my case concerning loan modification applications that

were manipulated without my knowledge and the bad faith acts on the false offer

XX/XX/XXXX, the last minute offer before the XXXX sale in XXXX XXXX and

subsequent requests to verify standing and debt that has resulted in additional

violations, fraudulent/robosigned documents and harmful actions. There can be no

legitimate review of a foreclosure prevention alternative with no legitimate single
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point of contact as documented, no verification of who is the rightful

creditor/beneficiary or the purported debt and numerous, documented

manipulative claims and offers, that are presented as FPAs, to SELECTIVELY

address issues raised. It reached the point that XXXX is repeating it 's lies,

manipulations and worthless apologies. Violations of the CA Homeowner Bill of

Rights, the National Mortgage Settlement, local laws and other settlements/laws

were not addressed as document packages, accepted as responses by the CFPB,

included documents that did not apply to the purported, disputed loan and other

errors and misrepresentations as documented in detail in previous CFPB

complaints and qualified written requests. PennyMac is continuing the XXXX

XXXX pattern to manipulate the foreclosure process, robosign documents and to

mislead and commit fraud to harm me, the tenants and the community with malice.

A false offer, unlawful attempt to evict, misleading modification offers, negligence

and/or fraud leading to a criminal charge against me represent intentional harm

and oppression that is being ignored by every agency and level of government.

Please see attached, XXXX for additional description and details.

Transaction HistoryI have an FHA loan, that was originated by XXXX XXXX XXXX,

with an escrow account, which was established during the proceedings of the loan.

The escrow was a requirement for disbursement of the loan. A schedule of

financial disbursement from the escrow account was also within the loans

associated paperwork. The loan was finalized on XX/XX/XXXX. My loan was then

sold to Nationstar Mortgage and my first payment to Nationstar was recorded as

XX/XX/XXXX. The next scheduled disbursement from my escrow to my insurance

provider was to take place XX/XX/XXXX. The IssueThe funds allotted within my

escrow for my home owners insurance/hazard insurance where never disbursed to

the agency on the scheduled date. Nationstar continued to collect escrow

payments for the months of XXXX and XX/XX/XXXX with out disbursing the funds
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to my insurance provider. When my insurance was canceled due to  Lack of

payment '' in XX/XX/XXXX Nationstar then within that same month purchased

Force-Lender insurance through XXXX that same month. I lost my homeowners

insurance policy and had to pay a considerably higher premium for the Forced-

Lender insurance provided by XXXX. Other FactorsI thought that under the Real

Estate Settlement Act - Section 6 it was the responsibility of the mortgagor to

distribute funds to the insurance agency in a timely manner in order to retrain the

current policy. I can also do not understand how my mortgagor after not paying the

insurance agency from my escrow could justify purchasing an insurance policy

with such a substantially higher premium that exceeds that of any major provider.

More especially so given the fact that Nationstars affiliated and/or subsidiary

organization XXXX XXXX XXXX allegedly receives incentives from XXXX for

placing borrowers on there insurance policies.

SLS ( Specialized Loan Servicing , LLC ) will not send monthly statements, their

web site is always down and the folks there are very rude, I believe I 'm being

charged too much on my mortgage interest. They pay our state property tax late

even though I send it early costing me more, we get no monthly payment, or

payment booklet statements what so ever on any thing except at the end of the

year for Federal tax purpose, there is a web site with XXXX of complaints on this

company, someone needs to look into their in my opinion illegal practices..

My husband and I filed for bankruptcy due to loss of income. He was unemployed

for quite some time. In Hawaii, a few months can be devastating due to the cost of

living. We applied for loss mitigation ( modification ) through Wells Fargo in

XX/XX/XXXX. The home preservation specialist that I was first assigned was

excellent. Maybe because I was actively in bankruptcy, maybe it was because my

husband was still in the military at that time. We were kept informed of everything

by phone call every few days. In XX/XX/XXXX, I was told that Wells Fargo could
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not help us. The home preservation specialist told me that a majority of people are

denied and that many people reapply and are approved. So, I reapplied in

XX/XX/XXXX ( because I was told I had to wait 30 days ). That modification

process was much different. Our bankruptcy was complete and my husband was

not in the military any more. We were asked for document after document. When I

asked to speak to an underwriter, I was told that I would have an answer at

XX/XX/XXXX. Wells Fargo asked for so many documents, they were writing to ask

for the same ones. I was told to write letters of explanation where I just wrote,  ...

were submitted on XX/XX/XXXX by fax in a letter dated XX/XX/XXXX. '' For

months afterwards, I was asked to prove circumstances over and over again until I

was denied for a modification in XX/XX/XXXX. I filed an appeal ... also denied. I

asked the home preservation specialist who called me on XX/XX/XXXX if I could

have the details on how I was denied and to list the programs, I did not believe

that I was considered properly due to the cash I listed on my application. The

specialist first tried to tell me that I did n't list it on the application. When I told her I

did, she kept putting me on hold and asked me more questions. She then ended

with, there 's nothing else I can do. I let her know that I was sending in another

application that day. I sent in a fax on XX/XX/XXXX for another modification. My

husband called on XX/XX/XXXX to inform Wells Fargo that an application was in.

On XX/XX/XXXX, Wells Fargo sent me a letter assigning me a home preservation

specialist. Then Wells Fargo denied receiving the application. I got an appraisal

that they did on my house which shows that my house is worth more than what I

owe. They started the foreclosure proceedings and had a local attorney send me

letters. Wells Fargo would not respond to me. The home preservation specialist

would not return my call. I faxed the attorney who then sent my letter of inquiry to

their client, Wells Fargo. Now I am dealing with an escalation department which

has coded my account with something that does n't let anyone talk to me. I faxed
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We provided all the documents they need to refinance our home mortgage. Home

appraisal was done from our pocket. We were very upset about the XXXX months

waiting for this home refinancing. We just wanted to rate the service of XXXX

XXXX XXXX # XXXX as very, very poor and we would like to file a complaint

about our experience ; very poor in communication! My husband called the

secretary or assistant more than XXXX times and left a message all the time

XXXX and also called XXXX 's cellphone so many times but no reply at all. We

highly expected that they could help us with our loan because we were struggling

financially and we were living paycheck to paycheck and hoping that they could

lower our monthly payment and it did n't happen at all. All we want is their

communication if they 're still going to process or not. We have waited for nothing!

The money that we spent for home appraisal was wasted. And without them

knowing, we paid late payments for our home mortgage and other bills because

we 're expecting that it will be closed soon. We have an option to look for another

banker or lender, so it could be done as fast as XXXX days. But simply informing

us that they ca n't finalize the loan is an easy task to do but we did n't hear

anything from them at all. Even my questions, worries and anxieties were not

answered at all ( especially those bills that came regarding supplemental tax bill

and updated home insurance ) which were already late too. He do n't have a heart

to help others! We wasted a lot of money and time for nothing!!! They keep on

giving us promises that it will be close by XX/XX/XXXX, then XX/XX/XXXX and

now around XX/XX/XXXX or XX/XX/XXXX.
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XXXX. XXXX XXXX number : XXXXXXXXAs I was checking on my case Wells

Fargo 's Response says : We have established contact with XXXX. XXXX XXXX

legal representation XXXX XXXX to discuss this correspondence. We require

additional time to complete our research regarding XXXX. XXXX XXXX loan

concerning payment assistance. However, I called my attorney and he said they

have never contacted him. So as usual they are n't doing anything. I got a letter

from the VP of Wells Fargo saying they are checking in to it, but so far nothing is

going on. Again, I had to file a new modification this month and the appraisals are

going up and now they will be upping the value of my home. This is not fair and it

is nothing but a run-around for homeowners who are trying to get things straight.

They also keep sending me statements that I owe back interest of XXXX and I am

in Bankruptcy court. How is that legal? Thank you for looking into this. XXXX

XXXX

Home was sold.. citi mortgage was my lender.. was trying to do a new loan

modification. After wife had gotten hurt 2 years ago ... have had XXXX different

representative since XXXX of last year. Felt like I was getting a complete run

around with them.. never called on times that I had available.

I called Chase on XXXX XXXX to follow up on the QWR I had sent on or about

XXXX XXXX, 2015 concerning account # XXXX which was noted on original

paperwork in my files for a HELOC. I spoke to XXXX XXXX ( XXXX ) who could

not answer the inquiry about my letter of XXXX/XXXX/2015 regarding acct #

XXXX. She transferred me to Customer Care where I was connected to XXXX

XXXX. XXXX XXXX looked up the XXXX number and said she did not show it as a

valid number in her system. She asked what the letter was about and I said it was

a RESPA request and asked for the name of the Trust, where the Note was and

the name of the Trustee ( for # XXXX / XXXX ). She said I could fax the request

after stating that it should include and reference the # XXXX account also. The fax
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number she gave me was XXXX. I faxed the letter on XXXX/XXXX/15. I also

mailed it by USPS - Tracking # XXXX and it was confirmed as received in a letter

dated XXXX XXXX, 2015 from Chase. However in a letter dated XXXX XXXX,

2015 Chase sent a letter state  We 've enclosed the mortgage documents you

requested. '' But that letter referred to a different account ending in # XXXX. ( This

is the account that XXXX XXXX had informed me on XXXX XXXX, 2015 informed

me had a  XXXX '' principal balance. She had further stated that their computer

systems were  wacky '' and that she had to look in several systems to get

information and that they had just gotten a new system. ) My initial query was

about an account ending in XXXX, which also has another account number ending

in XXXX as shown in the origination documents. I never received a response to

that inquiry. I sent a letter Chase on or about XXXX XXXX. I wrote to Chase and

submitted a Request for Information / Qualified Written Request stating that we

had not requested the documents they sent in their XXXX XXXX letter. I then sent

another QWR -- this time for # XXXX since there were questions that needed to be

addressed there also, and stated the questions with specificity in the request so as

to be clear about our concerns. Chase had indicated that I should send them  a

separate letter that describes the issue '' so as  to make sure '' they  completely

understand '' our concerns. The XXXX XXXX QWR was responded to by way of a

letter from Chase dated XXXX XXXX, 2015 which included the same documents

sent previously on XXXX XXXX. Their correspondence did not address the

questions in the QWR because they stated the information was  either unavailable

or considered proprietary ''. This is unacceptable as it violates RESPA and

common sense. Further, such utter incompetence and disregard for their

customers by Chase represents an ongoing and disturbing pattern of customer

abuse. The information and details about accounting by a bank should in no way

be secret or  proprietary ''. It is obvious they are interested in keeping their back
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room dealings under wraps. In the XXXX XXXX, 2015 letter, Chase again

indicated that the  investor '' for the # XXXX loan is XXXX Trustee for XXXX

XXXX. The roles of the various  servicers '',  trustees '',  depositors '' et al involved

also raise many questions which need to be addressed completely and truthfully.

Recently I received an escrow analysis that showed a shortage in my escrow

account. As I reviewed the document, I noticed during the escrow analysis period

that GreenTree Mortgage had included XXXX property tax bills. In California, we

pay property taxes XXXX times a year. GreenTree accomplished this by changing

the escrow analysis period, paying the tax payment early, and including XXXX

months in the escrow analysis period instead of XXXX. I compared it to last year 's

analysis period and it was definitely done differently. As a result, they increased

my monthly mortgage payment by over {$100.00}. I called them and contested the

increase due to the reasons I stated above and the unfairness of their actions. I

never received a response. So, I called them again and was told over the phone

that they denied my request to leave my house payment the same. Then I

requested in writing that my escrow be closed and that I assume responsibility for

making my own property tax payments. I included in the letter my reasons and my

displeasure over their unfair practice. I just received a denial of that request in

writing as well because they indicated that  The principal balance of your account

is not less than 80 % of the original value of the property. '' Our house was

originally valued at {$500000.00} ; however, we bought it for {$450000.00}. We put

a large down payment and we now owe {$310000.00} on the home. That is less

than 80 % of the original value. More money in my escrow account means more

interest collected by the mortgage company.

I submitted an application for a loan modification to Caliber Home Loans. They

asked me to provide information which I did, they asked for several things they

were : Profit and loss statement, a letter of verification and a credit report
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authorization. I faxed all of these to them. I have fax reports showing date they

were faxed. On XXXX XXXX, I received a phone call and a letter saying I was

refused a loan modification because  you did not provide us with the documents

we requested '' This is not true. I sent in everything they asked for and have proof

that I did so. They did not even evaluate my documents

 We have had an extremely difficult time with our mortgage company,

CitiMortgage. They have given us the runaround, they have violated our consumer

rights and they have engaged in illegal activities that may result in the wrongful

foreclosure of our home. We are very concerned that CitiMortgage is intentionally

trying to force me to give up so they can foreclose on my home of XXXX years.

We have been in foreclosure for over XXXX years. CitiMortgage has cost me over

{$5000.00} in Lawyer 's fees which part of that {$5000.00} included my vehicle title

being put up as collateral, and us having to pay {$210.00} on a monthly basis to

keep from losing it, and another title loan on my other vehicle of {$250.00} a month

adding to my monthly expense 's along with my regular monthly expenses. Just so

happens both of these extra expenses included in our budget also happens to be

the dollar amount CitiMortgage claims is the amount which disqualifies us from

getting a modification on our home. We have been doing everything in our power

to make this right with our lender, but they are just unwilling to work with us. So we

are requesting a review into CitiMortgage 's questionable tactics as listed below :

Real Estate Settlement Procedures Act ( RESPA ) Regulation X Violation

DCitiMortgage has violated the Mortgage Servicing Rule 12 C.F.R. pt. 1024.41

subpart c. CitiMortgage failed to comply with Loss Mitigation Procedures.

CitiMortgage exceeded the XXXX day time line to review my complete application.

In fact, the constant mishandling of our account perpetuated CitiMortgage 's

excessive delays. While continuously requesting us to send them the same

documents over and over again claiming they did n't receive them. Even after
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being denied we still received letters requesting some of the same documents we

already sent during the modification process. They clearly do not have their

priorities in order to control their business, so how can I trust them to have their

priorities in order to properly handle my modification. CitiMortgage wrongfully

denied me due to insufficient income. RESPA 12 CFR Chapter X Part 1024.41-

Dual Tracking 1024.41 ( g ) the servicer is restricted from moving  forward with

foreclosure while simultaneously working with the borrower to avoid foreclosure ''.

CitiMortgage has blatantly engaged in dual tracking. In XXXX of2010, we received

a foreclosure notice from CitiMortgage. This caught us by surprise, because we

were previously in review for a loan modification. I called CitiMortgage to get to the

bottom of this and they confirmed that ourAccount was still active and under

review for a loan modification. Why was CitiMortgage moving forward with the

foreclosure? CitiMortgage has repeatedly violated Section 5 of the FTC act -

prohibits  unfair or deceptive acts or practices in or affecting commerce '' -Cause

or is likely to cause substantial injury to consumers- Can not be reasonably

avoided by consumersI am now concerned that CitiMortgage has prepared and

executed false and misleading documents with the courts and government

agencies as part of the foreclosure process. I am requesting a copy of all

documentation associated to the processing of the foreclosure of our home.

CitiMortgage 's failure as a servicer is absolutely egregious and it has caused

great harm and injury to my family and me. CitiMortgage 's illegal practice is

putting my family at risk of becoming homeless, due to no fault of our own. We

want to refer our complaint to the Consumer Financial ProtectionBureau, The

Federal Trade Commission, the Office of the Comptroller of the Currency and the

Department of Justice to issue a ruling on CitiMortgage 's continued violation. ''

On XXXX/XXXX/15 we were contacted by XXXX XXXX ( XXXX ext XXXX ) who

advised me that we had been approved for an FHA modification. She said we
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were on a 3-month trial period payment plan and that after successfully making the

3 months payments on time ( XX/XX/XXXX, XX/XX/XXXX and XXXX ), our interest

would drop from 5.25 % to 4 % and our payments would become lower than the

trial period payment plan payments were. She said there would be no principal

reduction. I just called to find out what our new lower payment would be beginning

in XX/XX/XXXX and was told that we had to continue making the higher trial

period payment plan payments because the paperwork had not been finalized. I

was also advised that it could take 3 or 4 months for the modification to become

final and we could begin making the lower payments.

I started a loan modification with XXXX XXXX in 2011 which was supposed to

combine a XXXX & XXXX. I was making payment under a trial period until they

qualified me for the modification. Niine months into the process they sold the loan

to SLS after 9 month of making payments which never reduced my principle

balance and also they reported me late during the time I was making the agreed

payments. SLS service called me and said they were starting foreclosure because

I had n't made a payment in 9 months. I hired an attorney and all they agreed to

do was start another modification. I agreed because I was afraid of losing my

home.I was told I 'd only have XXXX mortgage so I assumed when XXXX sold the

serving it included both the XXXX and XXXX because they were differing ,XXXX of

the {$26000.00} I owed on the XXXX. Now the loan has been transferred once

again to XXXX and they are stating the deferred amount is {$24000.00} which is

{$10000.00} more than I agreed to in the signed loan modification agreement with

SLS. My rate is 7 % so I 'm trying to refinance my loan with a lender I know. I 've

been told I have XXXX liens against my property and XXXX of them was a XXXX

from XXXX. I requested my note from XXXX over 45 days ago and they still have

n't provided it. XXXX reported to the credit bureaus ' that the original XXXX was

paid and closed that is why I thought it was transfer to SLS and was the deferred
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portion of my current payoff. How can they do this? Say it 's paid and closed and

refuse to provide me with a lien release. They are holding me hostage so I 'm not

able to refinance to a lower rate. My complaint involves XXXX companies XXXX (

original lender ), SLS ( XXXX servicer of my loan and loan modification provider ),

XXXX ( current servicer of my note which they have refused to provide in a timely

manner and have added XXXX to the deferred portion of my payoff, which was not

supposed to collect interest.

hi, my mortgage was with countrywide until XXXX than bank of america claim they

have the mortgage at the same time my husband and i helping my father with

medical and haspital bills he was XXXX .we ask and wrote bank of america hard

ship/forbearance loan but bank of america did not get us but modifacition loan trial

XXXX modification trial application satart XXXX but delay after delay paper after

paper we didint get loan trial start until XXXX we start to pay XXXX, XXXX, XXXX,

XXXX, XXXX but check we pay in may they send send us back i dont know wahat

happend before we do bank of america foreclosure on .after all we new aplication

new paper work restarted.on XXXX XXXX we write letter to deman XXXX is our

lender after we cosult a lowyer andread some information bank america mortgage

froud /modification froud bank america send me a letter XXXX XXXX saying bank

of america was a servicer and my lender /investor is countrywide ... my XXXX

years home for my still on foreclosure, i cant affort to pay XXXX {$20.00} for a

lowyer.we bought XXXX years ago for {$82.00}. we cant get credit to fix

ac/bathrooms/kitchen/roof/floor need list XXXX {$75.00} now bank of america get

me to sign loan modification for over {$120.00} we are suffer, XXXX and frustrated

XXXX years, my husband had a XXXX XXXX XXXX from stres we need help.

I had an open complaint with the CFPB regarding my loan with Wells Fargo. I

reviewed their response via your web portal in which they stated they were unable

to reach me. The response infuriates me, because Wells Fargo DID NOT act in
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good faith to allow sufficient time for me to respond to a call. When I spoke with an

agent, XXXX XXXX, in the office of the president, she maintained that the

responses were, in a word, canned responses, and that the  CFPB knows what we

mean when we say we are unable to make contact. As a consumer, I find it

appalling that a company like Wells Fargo can get away with providing false and

inaccurate information to a branch of the federal government, and if it is true that

the CFPB  knows what [ they ] mean '', I do not understand how it is possible that

the CFPB is protecting consumers. It would seem that the CFPB is catering to the

lenders and agents who are abusing consumers rather than taking these lenders

to task over false and/or inaccurate information. When I asked Wells Fargo to

provide a clarification letter, they stated they would n't because that was not how

the  CFPB wants [ them ] to communicate. '' Again, it would seem like the agency

tasked with protecting consumers prefers to have inaccurate information provided

to it versus forcing the lender or company to be truthful in their statements.

I was denied fair access to credit. I applied to refinance my mortgage. I was

attempting to finance my home at a lower interest rate. Green Tree declined my

application. The reason for the declination a was 1 ) unable to verify employment

and 2 ) insufficient data to determine manual harp eligibility. It is interesting to note

that I provided current paystubs and XXXX forms from my employer of 20 years.

Access tax returns were also provided. It is curious to note that when I applied to

refinance my home with XXXX XXXX XXXX, my employment was verified and I

was found eligible to participate in the HARP program. I believe that Green Tree

has systematically denied mortgage refinance applications to prevent borrowers

from refinancing to lower rates. Please see attached documentation showing the

information that I provided to Green Tree and the rejection that I received from

them following the application.

We submitted a short sale offer at {$200000.00} to GreenTree on
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XXXX/XXXX/2015. The file was assigned to a XXXX XXXX. On XXXX/XXXX/2015

GreenTree countered our offer at {$250000.00}. We received a copy of the BPO

and the value was {$230000.00}. Our buyer increased their offer to the appraised

value of {$230000.00} on XXXX/XXXX/2015. The file was transferred internally at

Greentree to a new negotiator by the name of XXXX XXXX on XXXX/XXXX/2015.

XXXX XXXX sent another counter offer of {$250000.00} on XXXX/XXXX/2015. We

have received an updated copy of the BPO that shows the updated value is now

{$230000.00}. GreenTree is clearly committing fraud. based off the appraised

value each time our offer met or exceeded value, yet each time GreenTree

counters above appraised value.

In XX/XX/XXXX, I lost my job and was unable to keep up with mortgage payments.

Upon contacting Bayview Loan Servicing and informing them that I may have a

hard time making full payments they suggested I make an application for the loan

modification program. I submitted the application in XX/XX/XXXX for same. After

having submitted XXXX complete loan modifications to Bayview Loan Servicing

and receiving some excuse or delay from them each time, it became apparent to

me that they were not going to help me but instead actually put me in deeper

financial trouble. I purchased the home in XX/XX/XXXX paying {$68000.00} for the

property. Bayview now informs me that the payoff is in excess of {$74000.00} and

they want the property.

My XXXX XXXX agent referred mi to a guy named XXXX with Mclean Mortgage

and I told him that I was out of state & not to pull my credit until I meet him in

person. Since he never returned any of my calls I assumed he wasnt interested

until I recieved a credit monitor alert that Mclean Mortgage used XXXX XXXX

different times to access my credit report I disputed with XXXX that they were

impermissable and contacted his boss CEO XXXX XXXX to addressed my

complaints. I asked him by phone to remove any reference of affliation with his
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company. He agreed according to these enclosed responses but has not gave

XXXX XXXX manager XXXX XXXX the formal release on letterhead by fax or

email as he promised XXXX XXXX.

Tried to get the loan modified with Wells Fargo many times. Each time we would

be give trail payments, we paid on time. Once we compeleted the trail payments

we would be told that there was paperwork missing or there was a problem with

the loan. Each time we cleared up the issues. we were told that Wells Fargo would

reinstate the loan, then we get a phone call from a totally different Rep. stating that

the mortgage could not be modified because the value of the property had

increased in value.

In regards to case # XXXX here is the attachment of the envelope dated mailed

XXXX XXXX 2015 from zip code XXXX. This contained XXXX XXXX XXXX 's

fraudulent reply to my QWR, he received on XXXX XXXX 2015. XXXX days after

receiving my QWR.. A clear violation of RESPA XXXX day reply rule.and attempt

to commit fraud, by back dating the document which had no real info anyway. Also

received XXXX XXXX the attached false resolution from XXXX XXXX XXXX. Still

not disclosing the info I requested that will show WELLS FARGO and XXXX XXXX

XXXX XXXX HAVE NO LEGAL AUTHORITY TO FORECLOSE.. tHE TRUSTEE

SALE IS TODAY, AND MIGHT RIGHT TO DUE PROCESS OF THE LAW WILL

BE VIOLATED BY THE SATE OF NEVADA AND THE U.S. ACCORDING TO

THE 5TH AND 14TH AMENDMENT TO THE CONSTITUTION. PLEASE STOP IT

IF YOU CAN. THANK YOU.

in XX/XX/XXXX we notified PHH MTG. that we were experiencing financial

difficulty.they told us before they could HELP us we had to be behind XXXX mos.

at that time we called again for HELP and were sent a packet to fill out and return,

we did. during this time we put house on market with no luck. tried another realtor

no luck. husband was injured on job and required XXXX and XXXX by XXXX. He
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trained for home inspection no luck there houses were not selling!!! XX/XX/XXXX

wife retired. XXXX XXXX wife had XXXX XXXX requiring XXXX. HUSBAND

TOOK JOBS WHICH DID NOT MEET OUR FINANCIALY NEEDS. STILL TRYING

TO SELL HOUSE. NO LUCK. WIFE TOOK XXXX JOBS. XX/XX/XXXX ENLISTED

AID OF HOPE filed the ANSWER. went to court XXXX-XXXX times by XXXX

XXXX PHH told us that there was nothing they could do for us.  WHAT ABOUT

OBAMA PLAN? '' XXXX XXXX ( which we did not even know was involved in our

mtg. ) did not 'BUY INTO THE OBAMA PLAN!!?? XX/XX/XXXX we moved out and

to FLORIDA. we have and are still getting paperwork request from them, we have

had XXXX buyers back out due to inefficency of PHH TO move on sale. we have a

XXXX cash paying buyer now who is threatening to bow out. a message just today

from realtor for recent pay stubs AGAIN. WE JUST SENT AT THAT TIME

RECENT PAY STUBS IN XXXX XXXX. OUR MTG. WAS ORIGINALLY WITH

XXXX XXXX XXXX, REFI NANCE TO PHH WHO IS BACKED BY XXXX XXXX.

OUR OPINION IS THEY ARE PURPOSELY PUSHING US TO FORCLOSURE.

THIS IS NOT FAIR TO NEIGHBORS ( HOUSE IS BEING NEGLECTED BY THEM

), REALTOR HER TIME AND MONEY, AND MUNICIPALITIES. PLEASE HELP

US THIS IS SO UNFAIR AND PAINFUL TO US. HOME PHONE NO. XXXX OR

CELL XXXX XXXX.

Hello and Thank you for your help. I am the owner of a mortgage with no collateral

( property ) with Bank of America due to negligence from XXXX XXXX, title

company and Bank of America.  XXXX XXXX XXXX XXXX XXXX XXXX, MA

XXXX, XXXX XXXX : XXXX XXXX XXXX : Atty. XXXX XXXX Set forth below is a

synopsis of the bases for my position that the titlle to Unit XXXX is flawed : On

XXXX XXXX, XXXX, XXXX XXXX, the then owner of Unit XXXX, Building XXXX,

XXXX XXXX XXXX XXXX, executed a mortgage to XXXX XXXX XXXX XXXX,

recorded in XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, Page
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XXXX.The mortgage to XXXX was eventually assigned to XXXX XXXX Bank

XXXX Trustee. The assignment was dated XXXX/XXXX/XXXX and recorded on

XXXX/XXXX/XXXX at said Registry in Book XXXX, XXXX XXXX XXXX initiated

foreclosure proceedings on the XXXX mortgage, culminating with an auction and

sale conducted on XXXX/XXXX/XXXX. Legal notices for the sale were published

in the XXXX XXXX on XXXX XXXX and XXXX, XX/XX/XXXX.Because the

assignment of the XXXX mortgage to XXXX XXXX XXXX not executed until

XXXX/XXXX/XXXX and not recorded until XXXX/XXXX/XXXX, XXXX XXXX did

not have title to the property at the time that it conducted the foreclosure sale and

subsequent conveyance of the property. This conclusion is based on the holding

of the Massachusetts XXXX XXXX Court in the case of XXXX XXXX XXXX XXXX,

Trustee vs. XXXX XXXX XXXX and a consolidated case ) XXXX Mass XXXX,

wherein a lender tried to claim title under identical circumstances and the Court

ruled that because the assignment of the mortgage to the foreclosing entity had

not been recorded prior to the foreclosure sale XXXX and, specifically, prior to the

XXXX publication of notice ) the foreclosing entity did not have good title.

Accordingly, the foreclosure of Unit XXXX is void and title did not pass to XXXX

XXXX XXXX by virtue of the deed recorded in XXXX XXXX. XXXX XXXX who

bought the property from XXXX XXXX XXXX of XXXX.

I started a loan modification with XXXX XXXX in 2011 which was supposed to

combine a XXXX & XXXX. I was making payment under a trial period until they

qualified me for the modification. XXXX months into the process they sold the loan

to XXXX after 9 month of making payments which never reduced my principle

balance and also they reported me late during the time I was making the agreed

payments. SLS service called me and said they were starting foreclosure because

I had n't made a payment in 9 months. I hired an attorney and all they agreed to

do was start another modification. I agreed because I was afraid of losing my
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home.I was told I 'd only have XXXX mortgage so I assumed when XXXX sold the

serving it included both the XXXX and XXXX because they were differing XXXX of

the {$26000.00} I owed on the XXXX. Now the loan has been transferred once

again to SPS and they are stating the deferred amount is {$24000.00} which is

{$10000.00} more than I agreed to in the signed loan modification agreement with

XXXX. My rate is 7 % so I 'm trying to refinance my loan with a lender I know. I 've

been told I have XXXX liens against my property and XXXX of them was a XXXX

from XXXX. I requested my note from SPS over 45 days ago and they still have n't

provided it. XXXX reported to the credit bureaus ' that the original XXXX was paid

and closed that is why I thought it was transfer to SLS and was the deferred

portion of my current payoff. How can they do this? Say it 's paid and closed and

refuse to provide me with a lien release. They are holding me hostage so I 'm not

able to refinance to a lower rate. My complaint involves XXXX companies XXXX (

original lender ), XXXX ( XXXX servicer of my loan and loan modification provider

), SPS ( current servicer of my note which they have refused to provide in a timely

manner and have added XXXX to the deferred portion of my payoff, which was not

supposed to collect interest.

Although the company received a federal wire from the title company on the XXXX

of XXXX, they did not post the payment until the XXXX, charging me for an extra

day of interest. Refuses to credit back this overcharge.

My name is XXXX XXXX. I have a mortgage with Wells Fargo, I fell behind in my

Mortgage and I sent them in XXXX to catch up, they sent it back to me with XXXX

added onto it and said that if I could not pay this they would file foreclosure. since

this time they have had some contact with me. but little. my real estate agent and I

decided to put it up for short sale, weeks ago. my house is scheduled for

forclosure XX/XX/2015. We have called them and have sent them everything they

had requested in sufficient time. They will not return phone calls not even emails.
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and everytime they call they seem to add XXXX more thing that they need. I feel

this is bad business. if you need names I can supply them.

Unjust Enrichment of my Escrow monies on a new loan originated on XXXX

XXXX.  I received your reply dated XXXX XXXX, XXXX. I still contest the ledger on

my escrow account is wrong. The investigation is not conclusive in regards to my

request because it does not address the core issue with the accounting of my

escrow monies. The escrow transfer credit on line XXXX is the correct amount @

{$7000.00}, but these funds were intended to be paid out at the time of closing to

our Village and our Insurance company for XX/XX/XXXX invoices. The estimated

escrow payment at origination was and still is enough to cover all of the escrow

expenses that have occurred, and the projected expenses for the near future, with

the overage originally calculated and applied. Your letter is showing a negative

adjustment to the escrow account for {$7000.00} ( I 'm assuming to fund the taxes

and insurance ), which would put the escrow balance at {$1200.00} at the time of

closing. But your reported escrow balance is not true because Nationstar did not

pay the entire property tax bill at the time of closing. The starting escrow balance,

and our escrow payments in XX/XX/XXXX were enough to fund the taxes and

insurance for XXXX, XXXX, and will be for XX/XX/XXXX. ( Including escrow

padding ) The amount of {$3400.00} was not an 'advance ' in XX/XX/XXXX, it

should have been CREDITED from your stated escrow balance of {$8200.00}. And

the tax payment was short, and I had to contact Nationstar to make the additional

payment of {$2400.00} in XXXX XXXX - which is a LATE payment. This amount

should also have been credited from the stated escrow balance. These XXXX

payment total {$5900.00} to the Village of XXXX XXXX - not {$7800.00} ( as stated

in your reply letter ). Also, at the closing Nationstar cut a check to XXXX for hazard

insurance for {$1200.00}, which should have been credited from the escrow

balance. Nationstar 's ensuing management of my escrow monies and account
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charges are negligent at best. And the amount of harassment put, as a

responsibility on me is unjust and erroneous. The errors have all occurred as a

result of Nationstar mishandling my escrow ledger. This was election I made to

make my accounting simpler - I do n't need to have an escrow account.

Started a refi with bank of America in XXXX 2015 today is XXXX XXXX 2015 .I fill i

have been discrimanated agaist starting with the loan officer to the underwriter.

Bank of America XXXX XXXX like laws have made this very frustrating.After a

heated conversation with the loan almost immediately he change all my info .I

havent spoken to him since XXXX, someother person has been assiting me.Never

have i had such awful service .All info submitted and still no CLOSE/

Our mortgage loan originated via XXXX XXXX XXXX and included an assumption

clause that would allow my daughter and son in law to assume the loan at a later

date. Nationstar Mortgage purchased the loan from XXXX XXXX XXXX. Nationstar

is now telling us there is no assumption clause despite paperwork I have to the

contrary. I have no legal contract with Nationstar, all my contracts are with XXXX

XXXX XXXX. By purchasing the loan, Nationstar assumes the terms and

conditions of the original contract. I have spent countless hours on the phone with

Nationstar representatives to no avail. They are refusing to honor the legal terms

of my original loan that they purchased from XXXX XXXX XXXX.

Bank of America ( XXXX ) insurance company for BOA has duplicated a claim and

has left the status as open when it 's closed and has been closed since XXXX

2012, there was only XXXX claim at this time ( XX/XX/XXXX ) this is an attempt to

force me to pay higher premiums for home owners insurance with them, I am not

able to get a decent rate anywhere with the duplicate, open claim that ( XXXX )

has on my record. I have spoken to numerous of agents with XXXX and I was told

that it 's closed, not duplicated and it still shows on my record. PLEASE HELP.

Please see the attached XXXX Page Scanned Document, which is self
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explanatory and yet to be responded by ASC.

CountryWide stole my home from me, which had been paid for XXXX times over,

first by my signature on the Promissory Note, then on the refi promissory Note &

from my personal check which CountryWide monitized. Also I signed forms that

were not fully disclosed to me. I did not know that by signing the forms, I gave the

property back to CountryWide & agreed to pay them about {$900.00} a month for

30 years.

Hello and Thank you for your help. I am the owner of a mortgage with no collateral

( property ) with XXXX XXXX XXXX due to negligence from XXXX XXXX, title

company and XXXX XXXX XXXX.  XXXX XXXX XXXX XXXX XXXX XXXX, MA

XXXX, XXXX XXXX : XXXX XXXX XXXX : Atty. XXXX XXXX Set forth below is a

synopsis of the bases for my position that the XXXX to Unit XXXX is flawed : On

XXXX XXXX, XXXX, XXXX XXXX, the then owner of Unit XXXX, Building XXXX,

XXXX XXXX XXXX XXXX, executed a mortgage to XXXX XXXX XXXX XXXX,

recorded in XXXX XXXX XXXX XXXX XXXX XXXX, Book XXXX, Page XXXX

mortgage to XXXX was eventually assigned to XXXX XXXX Bank XXXX Trustee.

The assignment was dated XXXX/XXXX/XXXX and recorded on

XXXX/XXXX/XXXX at said Registry in Book XXXX, XXXX XXXX XXXX initiated

foreclosure proceedings on the XXXX mortgage, culminating with an auction and

sale conducted on XXXX/XXXX/XXXX. Legal notices for the sale were published

in the XXXX XXXX on XXXX XXXX and XXXX, XX/XX/XXXX.Because the

assignment of the XXXX mortgage to XXXX XXXX was not executed until

XXXX/XXXX/XXXX and not recorded until XXXX/XXXX/XXXX, XXXX XXXX did

not have title to the property at the time that it conducted the foreclosure sale and

subsequent conveyance of the property. This conclusion is based on the holding

of the Massachusetts XXXX XXXX Court in the case of XXXX XXXX XXXX XXXX,

XXXX. XXXX XXXX XXXX and a consolidated case ) XXXX Mass XXXX, wherein
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a lender tried to claim title under identical circumstances and the Court ruled that

because the assignment of the mortgage to the foreclosing entity had not been

recorded prior to the foreclosure sale XXXX and, specifically, prior to the XXXX

publication of notice ) the foreclosing entity did not have good title. Accordingly,

the foreclosure of Unit XXXX is void and title did not pass to XXXX XXXX XXXX by

virtue of the deed recorded in Book XXXX. XXXX XXXX who bought the property

from XXXX XXXX XXXX of XXXX.

The reason of this report is to file a complain again ( actual Lender ) Gregory

Funding XXXX. XXXX XXXX XXXX XXXX, XXXX XXXX and XXXX XXXX XXXX

XXXX XXXX who I retain and explain the problem with the law firm bellow in XXXX

paragraph. This lender buy my loan from XXXX XXXX XXXX for XXXX XXXX

XXXX XXXX XXXX on or about XX/XX/XXXX where I was a probed for a

Modification Trial Period Plan for three months, once Gregory Funding buy the

loan from XXXX before the XXXX and last payment of the trial modification loan

they refuse to give me the modification on my loan asking in several occasion for

the same type of documents like proof of income, bank statements and job

information, all this information was provided to the law firm XXXX XXXX XXXX

XXXX XXXX who represent me towards this Loan Modification, this law firm

always state the same statement that they working towards the loan modification

and lender asking for same information again and again ending up in limbo while

lender continue with Judgment. Please help me since I have a suspicious of some

XXXX of potential fraud because nether the lender or law firm XXXX XXXX XXXX

XXXX XXXX want to give me a scope of work or status of this case. I hired XXXX

XXXX XXXX XXXX XXXX in XX/XX/XXXX paying a initial retainer fee of

{$1000.00} on XX/XX/XXXX {$1100.00} on XX/XX/XXXX, {$1100.00} on

XX/XX/XXXX and subsequently {$590.00} up toXX/XX/XXXX for a total payment

of {$18000.00} for a Foreclosure matter, I was granteda Loan Modification for a
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three moths trial period before hired XXXX firm, The lender who provide me with

this loan modificationwas XXXX XXXX XXXX, this lender sale the loan on or about

XX/XX/XXXX to XXXX who never provide me or grant me the modification

loanthey had request information such proof of income, bank statements and

jobinformation, all this information we had provide it to XXXX in XXXX different

occasions since they are our layers. At this pointno modification has been provide

it to us neither a solution. This law firmbroke our agreement since no reports, no

communication and proper informationor scope of work have n't given to us in

regards to our case they only statement is that the bank is working on my case. I

have desired to stop making any further payment till reportor status of our case is

provide it to us and at this point it seen to be likethey have no intention to provide it

to us because I request a meeting with XXXX XXXX XXXX XXXX who is the

manager of the law firm, they schedule an appointmentfor today XX/XX/XXXX at

XXXX XXXX. They call me at XXXX to move theappointment to XXXX because

the attorney ca n't make it so I accepted andshow to the attorney 's office located

at XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX at XXXX

waiting for more than 25 minutes till I ask XXXX of thestaff to tell the attorney that

my appointment was schedule for XXXX and theymove it to XXXX, a different staff

come out and told me that the attorneywas reviewing my file, it was XXXX till

attorney XXXX step out to seeme stating that he was too busy and I have to way, I

told him that I was notthere to wasting my time that I was schedule for an

appointment for XXXXnot for the time that he desired to see me and provide me

with status orinformation on my case and no answer or information was giving to

us. A soon Igot home realize that an email was send it to me from the attorneys

officestating that I did not show to the appointment for a XXXX time. It seen to

belike is a potential fraud with this law firm since they violated our agreementno

ethic and misrepresentation and stating false statement by saying that I didnot
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show to the appointment for a XXXX time. Please Help.

I am writing because the servicer Ocwen continues to violate my rights. I

previously filed a complaint with the Bureau of Consumer Financial Protection

regarding this issue. Ocwen in response to my complaint adjourned the Auction

sale date to XXXX XXXX, 2015 pending the out come of their decision on my

modification package, only to later inform me that the investor does not allow

modifications. I then was told to send in another package for a short sale only by

XXXX XXXX, 2015, which I did. Once the package was received I was then told

that it was to late. Moreover, I was informed that my mortgage was being

transferred to XXXX loan servicing on XXXX XXXX, 2015. Moreover, Ocwen has

refused to send me proof of debt or copies of original loan documents. I have been

discussing the transaction with someone and I ca n't recall signing any loan docs

prohibiting me from modifying my loan. I am challenging this debt because as a

whole I believe this debt is a fraudulent loan.

I was in the process of trying to do a short sale on this property at XXXX XXXX

XXXX XXXX, Massachusetts XXXX. I was promised {$5500.00} dollars to

relocate. This process never took place. I continued to live on the property. Then

all of a sudden I got a notification that the property was going up for an auction

sale on XXXX XXXX, 2015. I never received a foreclosure from household finance

corporation ll/hsbc.

I worked as loan officer/branch manager for LendSmart mortgage in XXXX AZ.

They did not pay me my comp plan, they were charging me for  branch  expenses

and pay me what was left over .They were running NET branch which is illegal

.When I tried to resolve that with them they emailed me that they would not pay

me what was still owed to me and they did not even 6 months after I resigned.

They also requested in order to be paid what was left over to sign agreement that I

am waiving my right to come back and ask for even adjustment if numbers were
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am waiving my right to come back and ask for even adjustment if numbers were

not correct. At that point I did not sign anything because their accounting was

horrible and they had mistakes pretty much on every pay period .They would not

pay me and after we  resolve '' discrepancy it will be another reason for not paying.

I did not want to sign agreement because I believed what they did was not right

and by rules but they were ones that holds my paycheck and they could do

anything they want. This company simple should not be in business at all. They

also when I resigned email me that if I do not sign same paperwork they would not

pay me at all due for me breaching a contract and violating some rules even they

never write me up fro anything and never told me about that either until that day.

I have been subject to constant, harassing phone calls from Green Tree Mortgage

for the last XXXX years. I am divorced, but the mortgage on my former home is

still in my name, as my ex-wife can not get it in her name. As part of the divorce

decree, I pay my ex-wife, who is responsible for paying the mortgage. I pay her,

but she is unable to make the payments on time. Green Tree will call me

continuously, from XXXX a day to as many as XXXX times a day for XXXX weeks

out of every month, and then start again.Green Tree is fully aware of these

circumstances, but has continued to harass me. This has been going on for XXXX

years, calling my cell phone at various times during the day, leaving threatening

messages regarding legal action against me. This has been going on for years.

Please make them stop.

SunTrust Mortgage has failed to close a loan for my mortgage. We have been

misled throughout the entire process. Our situation has been escalated, however,

we have had XXXX closing dates fall through and we have been told that

documents have been sent to the closing attorney, when actually they have not.

Emails and phone calls have not been replied to and the entire process has been

detrimental to the consumer. I have lost time at my job fold conference calls, as
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well as, taking time off for XXXX closings that have never occurred. Our furniture

is sitting out in the street and unable to be moved into the home, as SunTrust can

not complete this loan. Underwriting blames new software upgrades, volume of

business, etc. but we have been without a home going on XXXX weeks. This

company should be reprimanded for its behavior towards consumers and I hope

others can learn from this horrible experience.

The closing for my home at was supposed to occur XXXX. The paperwork was

submitted to the lender XXXX XXXX or so, but we learned yesterday that the

lender -- iMortgage of XXXX, FL -- did not send the buyer 's package to

underwriting. This has indefinitely delayed the sale of our home. We have had to

cancel utilities, movers, caregivers, and has cost us XXXX of dollars in fees as a

result. When we asked XXXX XXXX -- the man responsible for this mistake -- to

rectify it by rushing the package, he said,  These things take time. We are just

understaffed. I do n't see what the problem is. '' We noted that he had time --

months. He then said that the loan officer responsible for the file quit in XXXX, and

no one bothered to check her email to help the clients with whom she was

working. He then refused to take any phone calls or emails from us or any of the

realtors involved, updating us on the process so that we could reschedule movers,

etc. When he finally called us back after repeated attempts to contact him, he said

he would not be able to close us on XXXX. To clarify, what has happened is not

just that his company failed to process the paperwork for the sale of the home ;

rather, iMortgage failed to determine if our buyer is good for the loan! This means,

not that the closing may be late, but that it may not happen at all -- which will result

in the loss of the home we are buying as well -- a XXXX dollar transaction gone

awry. The lender has also asked us to extend our closing date past our lock rate

date. Our mortgage lender has told us this will cost us {$1200.00} ( to lock the rate

we secured sixty days ago ).
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This is the XXXX complaint to CFPB regarding my mortgage. XXXX complaint

regarding the mortgage practices of XXXX Bank. Immediately, my mortgage was

sold to Select Portfolio Servicing , Inc. which continued the servicing abuses

initiated by XXXX. The intent of both thse companies to 'take my property ''. First

of all, I was unaware of my mortgage transfer until Select Portfolio Servicing began

sending to mail regarding my delinquency. I challenged their accounting record

received from XXXX. As a matter of documentation, I sent them copies of all my

payments to XXXX. SPS, Inc. began to establish an escrow account and

increased my initial mortgage payment. I informed SPS, Ic., I was responsible for

paying my taxes and insurance on my property. XXXX as well as SPS, Inc. has

not properly applied my payments instead place these payments in suspension.

Therefore, it would appear I have not paid my monthly mortgage. Since, I have

been with servicers, I have not missed XXXX payments and continued to be

current on my initial mortgage agreement. I sent them the copies of my taxes and

insurance documents. The next thing this mortgage began to do is to add late fees

to my account and exercising an escrow account I never agreed upon and quite

frankly, did not owe these payments. Several letters were sent regarding loan

modification and threaten foreclosure. I informed them initially, I could pay my

mortagage, my dispute was the inaccurate delinquencies attached to my mortgage

based on what XXXX had sent to SPS, Inc. Due to continously sending letters to

their CEO and the customer service division, I decided to send a lump sum

certified letter to their CEO with the cashier check with the amount I calculated I

owed. Hopwever, this amount to this date was not posted to my account. Instead,

this mortgage servicer continues to submit negative reports to the Credit Bureau

which has destroyed my credit. When I disputed the inacuracies on my credit

report from SPS , Inc., via documentation of payments dated back to XXXX, the

Credit Bureau ( all XXXX ) ignored my disputes and simply stated what was
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reported to them from the mortgage servicer. I have attempted all avenues to

resolve this matter but, the mortage servicer has gotten away with these illegal

abuses of servicing my loan. Again, I do not owe these delinquent fees being

reported and want justice. This has been an awful journey with XXXX and now,

SPS, Inc. My imnitial contact with CFPB was not useful nor productive. It appears

there was no oversight for these type of mortgage abuses which contributes to the

high rates of foreclosure. I can pay my mortgage but, it is difficult to these

mortgage services who intent is to take property worked so hard to pay for.

Currently, my mortgage interest rate is 11 % initially with XXXX and continues with

SPS, Inc. I want to refinance to reduce this interest rate but with the negative

reporting on my credit report, I am unable to refinance due to the credit score. It is

time the government protect it consumers from illegal practices against citizens

who work hard and pay their debts. It is my hope CFPB vigorously assist me which

is the nmission of this agency. If not, I am truly disappointed!

We received a statement from Ocwen telling us our monthly mortgage payment is

going up from {$2500.00} to {$2700.00}. No explanation or advanced warning was

given to these changes in terms of our loan agreement. The statement just said

'further detail regarding the reason for this change will be included in a separate

letter '. The statement date was XXXX/XXXX/15. We have never received a letter

of explanation. This clearly breaches the terms of our contract with Ocwen not to

mention no constructive notice given to use regarding the changes of said terms.

XX/XX/XXXX mortgage for XXXX over 15 yr. 11.95 % balloon payment, under

HAMP we were denied a mod for 13 yrs. 6 mon. before finally dropped {$650.00}

mon. to {$400.00} and lower % to 4 %, had major hardship XX/XX/XXXX, XXXX

XXXX, no insurance or job, they raised payments for XXXX yrs. During mod

review from XX/XX/XXXX-XX/XX/XXXX they attemted to Foreclose, this is Dual

tracking, tacked on over $ 28k in penalities in that time span, so I owed over $ 28k
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more than I financed at end of term, now they filed Foreclosure 2 yrs. later, looking

for help, never told about Recsission

XXXX incorrectly denied me a HAMP Tier XXXX loan modification stating that I did

not meet the post-modification DTI requirements. XXXX misinterpreted the XXXX

XXXX guidelines. Upon dispute of the erroneous income & debt input figures used

in XXXX 's calculation, XXXX did not correct their errors.

Requested a payoff quote from Ocwen loan servicing. The document had almost

{$22000.00} in XXXX fees, bill padding and unnecessary charges. EXAMPLE ;

{$440.00} for  Mailing fees '' EXAMPLE ;  Foreclosure fee '',  Foreclosure expense

'',  Foreclosure cost '' EXAMPLE ;  {$7800.00} for 'legal filing service ' '' Calls to the

company have been met with stall tactics and refusals to provide information.

I have an adjustable mortgage with Chase and I have made several additional

payments towards principal. The problem is that Chase has not applied it towards

principal. They keep applying my payments towards future payments. I have called

several times, have spoken to XXXX of employees including a senior person

named XXXX XXXX ( XXXX, extention XXXX ) who promised a call back. I have

yet to receive a call back. My loan recasts next week and my new payment will be

higher than it should be because my principal payments were not applied

correctly. Further, the bank owes me all that interest money in years of holding

onto my payments.

We got behind in our mortgage last year when I lost my job. I was told we did not

qualify for a loan modification payment plan because our debt to income ratio did

not qualify. We got back on our feet and paid the current payment but still had a

past due balance. Again asked Wells Fargo if we would qualify for loan

modification and was denied because we are no longer in hardship. But we had

better debt to income ratio. We also have a VA loan and they did not tell us about

any government programs that may have helped us. I was told because we have a
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VA loan it is a guaranteed loan and they can not work with us like they can with

other loans. We are starting bankrupsy now to save our home. Our lawyer told us

about a government program that may negotiate with Wells Fargo. No help from

our bank.

Client wrongfully denied a XXXX HAMP loan modifcation. He was denied by PHH

Mortgage because they say he did not successfully complete a previously HAMP

offer. He never accepted or was offered a previous HAMP modification.

My mortgage company underestimated property taxes by a large amount. As a

result, my payment has increased by approximately & XXXX due a an escrow

shortage. This took effect at the beginning of this year

On XX/XX/XXXX I contacted the B of A because I am trying to refinance my XXXX

mortgage and have a lien on my property for XXXX. The Lien is actually in the

name of California XXXX XXXX as it was a down payment assistance program.

Bank of America has the loan ( Loan # XXXX ) and sends me a statement every

month with a XXXX balance. This loan was discharged in a Bankruptcy discharge

on XXXX Case # XXXX. On XXXX I asked Bank of America for a lien release on

this loan. They told me it was still an active loan, I explained it was discharged in a

chapter XXXX BK and asked to speak to a supervisor, they would not let me be

transferred and then opened a research case on XX/XX/XXXX told me it would be

XXXX days. I called every day to see if there were any notes or resolution which

there were none. I called yesterday and XXXX told me there are notes on the loan

from the research team but that he did n't understand what they are saying so he

opened a case again and told me to call back in XXXX hrs. I have not received

any phone calls from the research team or any letters. I now have XXXX business

days to complete my refi.

SLS refuses to give me the proper XX/XX/XXXX XXXX. They keep insisting

because THEY liquidated XX/XX/XXXX that we should get a XXXX XX/XX/XXXX.
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This is against IRS rules which clearly states that as long as an account was paid

XX/XX/XXXX then the XXXX must be for that year. It is clear from the statements

provided that the account was settled and paid per agreement in XX/XX/XXXX.

The reason this is so important is because according to the IRS as long as it was

settled in XX/XX/XXXX we do not have tax liability.

XX/XX/XXXX we refinanced our home with beneficial hfc for XXXX since then they

have paid 4 years of lender advanced taxes since XXXX, because we were unable

to take care of them. they have something they have tacked on claiming they have

deferred interest? I do not know what that is? we are trying to refinance with

another mortgage company and they have our payoff balance at XXXX we are not

paying out the mortgage what can you help me with?? our mortgage is underwater

somehow. How can I get some help in this. thank you XXXX XXXX texas XXXX

XXXX XXXX please help their address is beneficial XXXX florida XXXX XXXX

In 2015 I filed for Bankruptcy. .I re-affirmed my mortgage with Wells Fargo Home

Mortgage and the paperwork was filed with the XXXX . My Meeting of the

Creditors was XX/XX/2015. My discharge was XXXX/XXXX/2015. Wells Fargo

instead of showing my payments which have never stopped since the Bankruptcy

Began are showing that the mortgage was included in bankruptcy (

XXXX/XXXX/2015 ). They denied me a new account for this same reason after

pulling a credit report. They are reporting incorrectly the information to all XXXX

credit reporting agencies - XXXX. XXXX & XXXX. This is seriously affecting my

credit since I have made sure to have this paid and reaffirmed as part of the credit

rebuilding process. I have called them and sent them emails about the

reaffirmation and they had not associated to the account until after I spoke to a

representative on Wednesday of this week XXXX/XXXX/2015. I need them to

correct my information ASAP. Can you please mediate for me. Thank you.

SHELLPOINT MORTGAGE - RIDICULOUS ESCROW AMOUNTWe recently
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purchased a new home and used a loan officer. He basically went to several

banks to see where we could get the best interest rate, etc. Ultimately the

mortgage is with ShellPoint Mortgage. Since day one they are charging us a

ridiculous amount for an escrow payment. We, my husband, myself and our loan

officer called them XXXX/XXXX/2015 and requested an escrow analysis be done.

It is now XXXX XXXX, 2015 and every time I call they tell me they will get it to their

supervisor to process today. Never happens! I have called almost every week and

get told the same thing. Please help.

Hello and Thank you for your help. I am the owner of a mortgage with no collateral

( property ) with Bank of America due to negligence from XXXX XXXX, title

company and Bank of America.  XXXX XXXX XXXX XXXX XXXX XXXX, MA

XXXX, XXXX XXXX : XXXX XXXX XXXXFrom : Atty. XXXX XXXX Set forth below

is a synopsis of the bases for my position that the titlle to Unit XXXX is flawed : On

XXXX XXXX, XXXX, XXXX XXXX, the then owner of Unit XXXX, Building XXXX,

XXXX XXXX XXXX XXXX, executed a mortgage to XXXX XXXX XXXX XXXX,

recorded in XXXX XXXX District Registry of Deeds, Book XXXX, Page XXXX.The

mortgage to XXXX was eventually assigned to XXXX XXXX Bank , Trustee. The

assignment was dated XXXX/XXXX/XXXX and recorded on XXXX/XXXX/XXXX at

said XXXX in XXXX XXXX, XXXX XXXX XXXX initiated foreclosure proceedings

on the XXXX mortgage, culminating with an auction and sale conducted on

XXXX/XXXX/XXXX. Legal notices for the sale were published in the XXXX XXXX

on XX/XX/XXXX,XX/XX/XXXX and XX/XX/XXXX.Because the assignment of the

XXXX mortgage to XXXX XXXX XXXX not executed until XXXX/XXXX/XXXX and

not recorded until XXXX/XXXX/XXXX, XXXX XXXX did not have title to the

property at the time that it conducted the foreclosure sale and subsequent

conveyance of the property. This conclusion is based on the holding of the

Massachusetts Supreme Judicial Court in the case of XXXX XXXX XXXX XXXX,
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Trustee vs. XXXX XXXX ( and a consolidated case ) XXXX Mass XXXX, wherein a

lender tried to claim title under identical circumstances and the Court ruled that

because the assignment of the mortgage to the foreclosing entity had not been

recorded prior to the foreclosure sale ( and, specifically, prior to the XXXX

publication of notice ) the foreclosing entity did not have good title. Accordingly,

the foreclosure of Unit XXXX is void and title did not pass to XXXX XXXX XXXX by

virtue of the deed recorded in Book XXXX. XXXX XXXX who bought the property

from XXXX XXXX XX/XX/XXXX.

I contacted PennyMac mortgage for deed in lieu in XXXX of XXXX. My home in

Alabama had been on the market since XXXX of XXXX ( now over 28 months ), I

suffered job loss in XXXX of XXXX and moved to Texas for employment in XXXX

of XXXX. The home is located in an economically depressed area and I have not

been able to sell. Before I could be considered for deed in lieu I was told by

PennyMac that I first had to apply for modification ( denied in XXXX of XXXX ). I

was then told that I had to apply for a short sale before I could be considered for a

deed in lieu. Both the deed in lieu and short sale were denied in XXXX of XXXX

based upon their XXXX XXXX appraisal. However I continued my attempts to

avoid foreclosure by listing the home which failed inspection by a potential buyer in

XXXX XXXX which I provided to PennyMac. I subsequently obtained my own

appraisal in XXXX XXXX which the PennyMac refused to consider because it was

substantially lower than that obtained by PennyMac in XXXX XXXX. After another

purchaser presented, PennyMac refused to consider a short sale and finally

repeated their appraisal which still is considerably higher than the market will bear.

I had contacted HUD who suggested that I undergo credit counseling which I did.

Both HUD representatives and the XXXX credit counseling agency were

concerned regarding my experience with PennyMac and apparently mine is not an

isolated incidence. I currently have a buyer ( short sale ) however while PennyMac
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has finally decided to present my file to HUD, they are not being forthcoming

regarding information required from me and although this information has been

previously provided, I am concerned that  lack of information/compliance '' will be

used as a means to terminate the short sale and proceed with foreclosure which is

now scheduled for XXXX XXXX, XXXX. I am in disbelief that PennyMac maintains

the position that foreclosure is a better financial alternative to a short sale. My

credit has been significantly and adversely affected by PennyMac 's commitment

to proceeding with foreclosure as the representative has also refused to intervene

and place these proceedings on hold.

I started a loan modification with Citi mortgage in 2011 which was supposed to

combine a XXXX & XXXX. I was making payment under a trial period until they

qualified me for the modification. Niine months into the process they sold the loan

to XXXX after 9 month of making payments which never reduced my principle

balance and also they reported me late during the time I was making the agreed

payments. XXXX service called me and said they were starting foreclosure

because I had n't made a payment in 9 months. I hired an attorney and all they

agreed to do was start another modification. I agreed because I was afraid of

losing my home.I was told I 'd only have XXXX mortgage so I assumed when Citi

sold the serving it included both the XXXX and XXXX because they were differing

,XXXX of the {$26000.00} I owed on the XXXX. Now the loan has been transferred

once again to XXXX and they are stating the deferred amount is {$24000.00}

which is {$10000.00} more than I agreed to in the signed loan modification

agreement with XXXX. My rate is 7 % so I 'm trying to refinance my loan with a

lender I know. I 've been told I have XXXX liens against my property and XXXX of

them was a XXXX from Citi. I requested my note from XXXX over 45 days ago and

they still have n't provided it. Citi reported to the credit bureaus ' that the original

XXXX was paid and closed that is why I thought it was transfer to XXXX and was
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the deferred portion of my current payoff. How can they do this? Say it 's paid and

closed and refuse to provide me with a lien release. They are holding me hostage

so I 'm not able to refinance to a lower rate. My complaint involves XXXX

companies Citi ( original lender ), XXXX ( XXXX servicer of my loan and loan

modification provider ), XXXX ( current servicer of my note which they have

refused to provide in a timely manner and have added XXXX to the deferred

portion of my payoff, which was not supposed to collect interest.

Explanation of complaint : I tried to modify this loan XX/XX/XXXX through the

National Mortgage Settlement XX/XX/XXXX. It was a XXXX mortgage. I was newly

divorced and just coming off XXXX treatments and really needed the modification

to keep paying on the loan. After much due diligence they told me I did n't qualify.

They said I didnt make enough money. I tried again after calling the National

Mortgage XXXX people and they said I should qualify. But was told once again by

Citimortgage that I did NOT qualify. So at this time I could no longer keep up with

the payments and just stopped paying temporarily .... just for a breather. ANd

really was struggling financially. At this time I was upside down with the XXXX.

and the XXXX. Sometime XX/XX/XXXX I called the automated service and it said

the account was PAID IN FULL on XXXX XXXX XXXX. I thought maybe the loan

had been forgiven since I had NOT heard anything from them and had NOT

recieved any mail from them. Also I knew that they were at this time forgiving

loans so thought maybe I was one of them. Later in the year I called and spoke to

someone who said it is possible the loan was forgiven and I should keep my eyes

open for a forgiveness letter. I know they record these conversations so they

would have this on their transcripts Im sure. I then started getting emails saying

they had tried to send me something thru the US Postal service but was being

returned to them. I called about this and the girl I spoke with said the account was

closed so this was probably just an automatic email and just disregard it. Again ...
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... this would be recorded. So it is now XX/XX/XXXX and was hoping to get a Harp

refinance on my XXXX. and find out the Citibank has a lein on my home. It has

been three years and I have not heard a word from them and I have been accruing

penalties and interest this whole time. My fear is that they will forclose on my

home. My business has suffered from the economy and I cant work as hard as I

once did due to not having the stamina from having XXXX. I would like to know

why their system says the loan was PAID IN FULL and why I didnt hear from

anybody for over 3 years. It just doesnt seem fair. Because I thought this loan was

forgivin and I never heard from anyone for over 3 yrs. I dont think its fair that I

should now be in a collection dept. and afraid the may foreclose on my house. I

dont want to lose my house. Thank you, XXXX XXXX

Carrington Mortgage Services is the servicer of my FHA mortgage. I received a

letter from my local tax office informing me that my XX/XX/XXXX city taxes that

were due XX/XX/XXXX are now delinquent and a tax lien will be placed on my

property if taxes are not paid by XX/XX/XXXX. After contacting my local office to

inquire about the letter, and Carrington Mortgage Services, I have determined that

Carrington Mortgage Services did not pay my XX/XX/XXXX city taxes from my

escrow account. Carrington Mortgage Services has not been helpful in resolving

this issue. When I contact them, I immediately get transferred to XXXX XXXX

XXXX. After contacting Carrington/Lereta for the past week ( 5 business days ),

the only information I have been able to obtain is that  the situation is being

researched and escalated. '' I have not received any other information to confirm

taxes are in the process of being paid. Infact, I have not received return phone

calls as promised from XXXX, to update me on the status of my unpaid taxes. In

summary, my XX/XX/XXXX city taxes were not paid from my escrow account and

a tax lien is going to be placed on my property if taxes are not paid by

XX/XX/XXXX. Carrington Mortgage Services has done nothing to help resolve this
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issue since I made initial contact with them on XX/XX/XXXX when I faxed them a

copy of the delinquent tax notice.

Carrington Mortgage took over servicing my loan effective as of XXXX XXXX,

2015. Prior to the transfer, on a monthly basis, I was able to make my regular

payment and an additional principal only payment electronically each month.

However, with Carrington I currently do not have that option because they are

taking exceedingly long to process my request for automatic debit from my

checking account. I faxed the request on or about XXXX XXXX, 2015. My request

has not been processed nor have I received any type of confirmation from

Carrington that they received my fax and are working on my request. Since they

have not processed my auto draft request, I am forced to make payments online.

However, their online system is not equipped to accept my extra principal only

payment electronically which is causing me undue stress. I travel Sunday through

Friday of the work week. It 's very time consuming to go to the post office to

purchase a stamp and envelope. However, I did purchase the stamp and envelope

and mailed Carrington my extra payment on XXXX XXXX, 2015. I specifically

waited until the online payment was confirmed before mailing the extra payment. I

checked the principal only line on the payment coupon as well as wrote in large

letters on top that the payment was  principal only ''. I even wrote on my check

principal only. Even with the directions on the payment coupon and my check,

Carrington still processed the payment incorrectly. They treated my funds as a

regular payment and took interest and escrow out. I need help getting them to

correct their mistake.

In accordance with the Texas Debt Collection Act you have filed a cancellation of

debt and are suppose to cease collection efforts. Ocwen and XXXX XXXX

company cancelled my mortgage debt and I received a XXXX and letter from them

as well as it is reflected on my credit report. I contacted them to tell them that there
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must be a mistake. After multiple attempts trying to rectify the situation they sent

me a letter confirming the XXXX balance and reported it to the VA. A few months

later they come back and say I am delinquent. I filed the XXXX like I was suppose

to and created a debt of XXXX. Had to file a XXXX to get that forgiven. Now they

are still wanting to collect and foreclose.

XXXX with HomeBridge Financial Services delayed the closing for 15 days. We

had asked from the very beginning if it was feasible to close this in 30 days he

assured us it was, knowing the clients low credit score and harder qualification

process. The week of closing he was requesting verification on renters history

which should have been dealt with way earlier. He was not getting any response

from the Rental office for days. After we found out the hang up was he never send

them a Release from the tenant to request this information and they asked for it

multiple times. It took the selling and buying agent to help with this and get him the

information needed. At this point we just needed a day more to get it closed said

XXXX. We had to extend the contract for another 2 weeks with a total of XXXX

Extensions. Very unprofessional and he was not up front just leading us on

thinking he can make it happen and then did not come through. His manager

XXXX XXXX got involved and assured us they were working really hard on this

file. I believe that was true but not until the last 2 weeks of the process which was

after we should have closed. My buyers were very frustrated with the process and

it did cost them more money since we did not close XXXX XXXX and they had to

pay another months rent. Closing was finalized on Friday, XXXX XXXX at the very

end of the day with the money not clearing until Monday. I do n't want any other

buyers having to go through what my buyers had to experience.

In XXXX 2013, Ocwen stopped accepting my payments. They told me I had XXXX

balance in my account, and that there was nothing else to be paid, so they would

no longer take any payments. I continued to make inquiries about the payments
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for 2 whole years. I retained lawyers in an attempt to get information from Ocwen

on either how to proceed with payments or how to get my name cleared of the

debt. Ocwen never once replied to me. Their customer service, when I called,

alleged that the XXXX balance was due to a change in websites, but never solved

the problem of not accepting my payments. For the past 2 years, Ocwen continued

to tell me I owed them money while refusing to accept payments because their

computer system told them that I owed no money. Ocwen continued to accrue

interest and other charges onto my account. In 2013, I only owed XXXX on the

home. Now, Ocwen alleges that I owe them {$78000.00}. They cased the

problems, they refused the payments, and now they want to take a windfall of

{$22000.00}. I filed complaints with the Attorney General of Florida, to which

Ocwen finally responded. In response to the complaint, Ocwen offered me a loan

modification agreement ( attached to this complaint ). Ocwen wants me to pay

them {$900.00} a month, and wants to raise my principal balance to {$78000.00}.

They filed a foreclosure against me and are attempting to take my home. It 's

absolutely unconscionable for a large corporation to simply artifically raise my debt

by {$22000.00} and then attempt to coerce me into making payments by

threatening to take my home, when all of this has happened because they were

unable to solve a very simple mistake that they made.

My husband passed away in XXXX of 2013. A couple months before he passed

away, during XXXX, I had to file bankruptcy as we 'd lost his income for over a

year. Prior to the bankruptcy, we had never missed any payments and our credit

was outstanding. OCWEN Mortgage carried our home loan. After my husband

passed away, I received proceeds from XXXX insurance policies. I tried for

months and months and months to talk with someone at OCWEN to look at

various options to reduce my payment so I could stay in the home. It was literally a

merry-go-round. Then I received a letter introducing my new customer care person
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who was dedicated to personally assisting me in finding ways to work together.

They would have me set an appointment when THEY called me. I was running a

XXXX a month negative which I was pulling from life insurance proceeds. I offered

OCWEN {$150000.00} ( my loan amount was {$320000.00} ) to restructure or

refinance my loan to reduce the payment so I could afford to stay in the house.

Because it was in bankruptcy status, they said they could not refinance or do

anything to help or work with me. I sold my home and moved on with my life. I

have never in my life talked to so many people within one company and received

such a runaround. I later learned from an attorney, one of my XXXX, OCWEN was

being sued in a class-action suit by a group of realtors. I was SO HAPPY and

hoped those people got every penny from OCWEN. They were horrible to work

with. He told me about the Consumer Financial Protection Bureau. Also after I just

finished an article in Consumer Reports, I decided to try and get this out to the

public so others hopefully will never have to go through what I went through. Be

aware there are home mortgages loans offered under other names that actually

are OCWEN. PLEASE be aware.

I have a mortgage with BSI Financial. Numerous times I have requested a loan

modification. Several times I was in foreclosure and borrowed money to bring my

loan current. Now I am in foreclosure again. I was forced to file a Bankruptcy last

time in order to keep my house. Numerous times I send the qualify written request

and no replies. My accounted has called the BSI everyday for the last week

requesting a payoff statement. No payoff statement yet. Every time my accounted

calls they inform him to leave a message for a person named XXXX XXXX who

never once returned a phone call and or even replies to emails send from

customer service. All I can say they are the worst servicing company. They are

going to cost me my house.

I applied for a reverse mrtg with XXXX and was turned down for what I believe
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was a bogus reason. I then wrote them a letter asking for a better explanation, and

never got an answer.

XXXX XXXX XXXX, PLAINTIFF GREENTREE LLC, their attorneys XXXX XXXX

AND XXXX XXXX, XXXX XXXX and the XXXX XXXX XXXX XXXX COURT

REPEATEDLY REFUSED TO PROVIDE ME my Qualified Written Request under

the Real Estate Settlement Procedures Act ( QWR RESPA ). I sent several QWR

RESPA To PLAINTIFF GREENTREE and to their attorneys XXXX XXXX AND

XXXX when I learned that a Foreclosure COMPLAINT was filed on my property.

PLAINTIFF GREENTREE and their attorneys XXXX XXXX AND XXXX received

my RESPA QWR certified priority overnight on XX/XX/XXXX. The letter was not

acknowledged. The second request was certified in my Contesting Answer, and

Counter Claim for Wrongful Foreclosure on XX/XX/XXXX. In my certification to the

Court, I asked the Presiding Judge to Compel RESPA and Award statutory fines.

On XX/XX/XXXX, at a Case Management Hearing XXXX XXXX XXXX XXXX, in

XXXX, XXXX I asked the presiding Judge XXXX to compel RESPA, and for

statutory fines, and she stated that my request would have to wait for trial. On

XX/XX/XXXX, I filed another motion to Compel, and explained in great detail why I

was requesting RESPA, and other Discovery so that I can properly defend my

position before for trial. I was later DENIED by the COURT on XX/XX/XXXX. On

XX/XX/XXXX I sent another certified letter to PLAINTIFF GREENTREE and to

their attorneys XXXX XXXX AND XXXX, and received a response in a letter dated

XX/XX/XXXX from XXXX XXXX AND XXXX XXXX XXXX. The letter states,

Please be advised that this office is in receipt of your correspondence to us dated

XX/XX/XXXX and received in this office on XXXX XXXX, which purports to be a

Qualified Written Request under the Real Estate Settlement Procedures Act (

RESPA ), with respect to the above referenced loan. Pursuant to RESPA, please

be advised that XXXX, XXXX will provide a response ( to the extent appropriate )
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by XX/XX/XXXX. To date I have not recieved my RESPA, and these dilatory

actions have adversely affected me since I have not been able to complete

Discovery, and a pending motion for summary judgement will be heard today. In

addition to the lack of compliance by GREENTREE LLC and Attorneys XXXX

XXXX and XXXX, XXXX XXXX is lending institution that is not affiliated or

assigned to my Mortgage, and do how is XXXX managing my loan? Previously, I

did send RESPA QWR to the XXXX XXXX XXXX, but XXXX refused to provide to

me a physical address, and my letters to a XXXX XXXX XXXX unanswered.

Dear Sir or Madam : In Re : loan # XXXX reason for me writing is that I am in the

middle of a loan modification but are also in the middle of a foreclosure file by

Nationstar Mortgage behind your back, who scheduled a sale of my property for

XXXX XXXX, 2015, that I was not aware of, feeling secure while relying on the

mortgage company 's promise that they  we will not foreclose while I am in the

process of obtaining a loan modification. Furthermore, I believe the mortgage had

already turned my loan over to a foreclosure attorney while luring me into believing

that they are trying to work on a loan modification. This due process is called dual

tracking and refers to the practice of a mortgage company running the foreclosure

process at the same time of running the loan modification process and this is a

violation of the National Mortgage Settlement. Lastly, I have submitted the form

XXXX, Hardship Affidavit ; and Dodd-Frank Certification to my dedicated loan

Specialist XXXX XXXX XXXX who is working on my file. Thank you for what I

hope will be your prompt attention to this matter. Very truly yours, XXXX XXXX

My name is XXXX XXXX, I purchased a property and obtained a conventional

mortgage with Quicken loans at XXXX XXXX XXXX XXXX XXXX XXXX, AZ XXXX

on XX/XX/XXXX. I recently received a threatening letter from XXXX County

Treasurer regarding unpaid property taxes for XX/XX/XXXX before I even

purchased or occupied the home. I have had XXXX contacts with Quicken loans
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since I obtained that letter on XX/XX/XXXX. Quicken did the research and has

come back with an excuse that they did in fact make an error at closing but refuse

to cover the {$900.00} plus dollars the future tax lien would be for. Quicken then

takes my already escrowed taxes for XX/XX/XXXX and pays taxes for

XX/XX/XXXX before I even purchased the home! The Quicken team member and

her manager XXXX indicated that the closing team made an error and then put a

notified credit on the buyer 's side of the HUD and lessened my closing costs.

Quicken also admittedly indicated they did NOT disclose any of this to us at

closing, no disclosures, no additional escrow, no payment for past due taxes. They

are now threatening default on my property for an error they acknowledge they

made. I advised them I would not be covering this, I escalated it as high as I could

with the Quicken staff, and they refuse to move forward with remedying the error.

This is predatory lending XXXX and violation of RESPA knowing I was already

tight on closing money coming in, they chose to hide this from me, and never

notify me until I found out. They refuse to provide a disclosures or signed

documents specifically speaking to the past due taxes, extra escrow, or required

payment. If this goes into default, this will put my wife, XXXX young children, and

me on the street with no financial means to recover from this. All quicken calls are

recorded in which you can listen that they acknowledge the error but wo n't

correct. My intention in addition to starting with the CFPB is to escalate this to all

regulatory agencies until resolution is obtained. My contact information is as

follows : XXXX XXXXXXXXXXXX XXXX XXXX XXXX XXXX XXXX XXXX AZ

XXXX

to whom it may concern : I have been in my home for 21 years. I got divorced

about 13 years ago and was left to pay my house note..i found out that I was on a

adjustable rate about 7 years ago.i have been trying to get on a fix note since

then. every company I went through has taken my money ( and its about XXXX
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different companies ) saying they will get me on a fix rate..Never happen and I in a

bad situation now..cause they want my home now!!! I have not paid a house note

in 7 years and now they want my house..i have defraud out of my home cause of

all these companies and I do n't think its fair to me and my children..its not like I

have been sitting around doing nothing..what I want to know is why I cant get a

loan modf..or a fix rate. my loan is now with bayview loan services and like all the

rest they cant help me either. what is really going on? you work for these

companies to help people like myself and yet still nothing is getting done..so I just

have to take my lost out of my home and nothing are no one helped me..if anyone

can find in there heart to help me please step forward and do so..

My mortgage loan was transferred from XXXX on XXXX XXXX, 2015 to Loan

Servicer, BSI Financial Services (  BSI '' ). Since the loan transfer, despite Federal

regulations that original loan servicer is to process loan for XXXX days from the

date of loan transfer, XXXX has rejected XXXX most recent payments within the

XXXX day period of loan transfer. Since the transfer, BSI is acting in violation of

XXXX District of Florida Bankruptcy Court Orders and the Automatic Stay. I have

made several attempts since XXXX XXXX, 2015 to resolve the matter by providing

related Court documents regarding the loan to senior management at BSI,

including EVP & Gen. Counsel, XXXX XXXX, Default Operations Supervisor,

XXXX XXXX, and the XXXX different agents assigned to my loan, XXXX XXXX

and XXXX XXXX. After XXXX months since the BK Plan Confirmation and Court

Ordered modification of loan terms, two months since the loan transfer and XXXX

month of calls and emails to BSI, my account still incorrectly shows that it is in

default status and does not reflect the Confirmed Plan of Reorganization loan

terms. In response to BSI Financial Services ' letter dated XXXX XXXX, 2015

alleging debt in the amount of {$460000.00} owed to their client, XXXX XXXX

XXXX, please refer to the attached letter disputing the debt amount dated XXXX
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XXXX, 2015 which was faxed to BSI. The amount alleged is not the amount that

was confirmed in the plan of reorganization, XXXX District of Florida Bankruptcy

Case Number : XXXX, ( the  Plan '' ). Per the Plan, the secured claim for this

property was confirmed as follows:XXXX Class XXXX. XXXX mortgage of XXXX

XXXX XXXX ( XXXX ). This Class consists of the secured claim of XXXX XXXX

XXXX by virtue of a XXXX mortgage recorded in the XXXX XXXX of XXXX XXXX

TheDebtor will pay the value of the collateral, {$450000.00}, as a re-amortized

XXXX mortgage, together with interest at the rate of 4.25 %, in equal monthly

installments over a period XXXX months from the effective date of this Plan or the

date that the Court orders Adequate Protection to the Creditor, whichever is

earlier. The Debtor in Possession and mortgage holder shall execute whatever

documents are necessary to effect the modification of the foregoing loan in the

Public Records of XXXX XXXX To the extent that the foregoing mortgage secures

an escrowed loan, then the escrow portion of the payment shall beadded to the

principal/interest amount and calculated in any new payments to be maintained

under this Chapter XXXX Plan. XXXX XXXX XXXX is requested to provide the

new escrow amount upon confirmation. All default terms will remain the same as

were under the original terms of the note. Class XXXX is impaired by the Plan.

The holder of a Class XXXX claim is entitled to vote to accept or reject the Plan.

Each holder of an allowed Class XXXX claim shall retain any lien encumbering

real property of the Debtor in Possession. see Section B. CLASSIFIED

CLAIMSClaims and interests shall be treated as follows under the Plan : RE :

ESCROWS : The only outstanding escrows are the pro-rated portion of the bi-

annual payment paid subsequent to the Plan confirmation on XXXX XXXX, 2015.

The XXXX half of the annual billing payment period in XXXX is XXXX. ( see XXXX

Office of Tax & Revenue Real Property Tax Bills Due Dates ) RE : Plan

paymentsThe Certificate of Substantial Consumation, dated XXXX XXXX, 2015,

Page 15102 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15103 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15104 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15105 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15106 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/11/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 15107 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 15108 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Caliber Home Loans appears be trying to unlawfully switch loan modifications.

They have continuously lied about third party organizations involvement, whilst not

providing any proof stating their claims. Additionally, they have not complied with

RESPA requests or any reasonable request from me to protect my home.

XX/XX/XXXX I received a notice that Caliber Home Loans had obtained my

mortgage from XXXX. I contacted Caliber and talked about my situation. The

representative that I talked to recommended that I apply for a Loan Modification. I

explained to him that I just spent a long time trying to obtain one unsuccessfully

from XXXX but they assured me I would be approved after taking my financials.

They took my financial information and told me they would assign a single point of

contact, and that it would be finished within XXXX months. I went through a

tireless game of sending the documents over and over, with little or no

communication on their end. During the process they informed me that there was

no need to make payments while the loan modification was in process.

XX/XX/XXXX is the only time I was ever contacted by the person they designated

as the single point of contact by Caliber during the entire Loan Modification

process. I was never ever able to reach this person by phone or return the phone

call. In XX/XX/XXXX I received a letter that my loan mod was in review. Shortly

there after, I was denied my loan modification with the suggestion that I contact

HUD, which I did immediately and was put in touch with XXXX and was offered

financial assistance. Which I qualified for. Then on XXXX XXXX, Caliber sent me a

short term loan modification agreement that needed to be signed and returned by

XXXX XXXX in order for it to take effect. I had numerous questions regarding it

because of many questionable discrepancies, only to be blocked from calling in

their system. After not hearing from Caliber and not receiving any additional

requested paperwork regarding the loan modification I finally was able to contact

them and was told that everything was okay and still being processed and to go

Page 15109 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15110 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Caliber Home Loans, Inc CA 922XX Web

Page 15111 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/12/2015 Closed with explanation Yes Yes

Page 15112 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1418280

Page 15113 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15114 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15115 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15116 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15117 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15118 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15119 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15120 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/11/2015 Mortgage Home equity loan or line of credit

06/11/2015 Mortgage Conventional fixed mortgage

Page 15121 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 15122 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ahead and make my XXXX, XXXX payment as per the new loan modification.

Caliber informed me that XXXX requested Caliber return the {$25000.00} they

previously funded. I contacted ( XXXX ) and they told me that was not true and

that everything was funded. Caliber lied, XXXX never requested their money be

returned. on XX/XX/XXXX, after I made my first payment on my loan mod, I was

then sent a different Loan Modification from Caliber. This document had many

discrepancies and added about XXXX and a half times my loan balance for

unpaid interest '', which would be impossible given my payment history. I was also

informed that the reason for the ridiculous level of interest was that I had n't made

a mortgage payment in about a year, which was by their recommendations!!! Over

the entire period, I experienced unbelievable anguish and continuous XXXX and

XXXX because of the unethical and criminal business practices Caliber put me

through. Caliber was telling me a story that led me to believe I could receive help

to stay in my home, when they were planning on foreclosing on me from the

beginning, or trying to modify my loan to the point of extreme profit on their end.

They were making it impossible for me to make the home affordable, as you will

find in the attached documents. There has never been a satisfactory explanation

for this horror story.

Bank of America is reporting, or rather holding to what Countrywide previously

reported, that I was XXXX days late on paying my mortgage on XXXX different

occasions. I have disputed them with the XXXX different credit reporting agencies

but BofA, I feel does n't do a proper investigation into the matter and will not take

the negative claims off of my report.

Called XXXX Suntrust HAMP Settlement Friday evening XXXX XXXX in Refrence

to Suntrust Hamp settlement. My question was WHY do n't I qualify. It is a XXXX

Loan. I waited on call back from XXXX neutral party XXXX XXXX XXXX XXXX on

Wednsday XXXX XXXX. Got an email from XXXX XXXX on XXXX XXXX XXXX
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stating that I am eligible to participate in the settlement and a Participation Packet

would be mailed to me at address on file. I received another phone call and email

on XXXX XXXX from XXXX saying  sorry for the confusion but the person that

sent me the email saying that I 'm eligible made a mistake '' and now I do n't

qualify. I sent another email yesterday XXXX XXXX asking to give detailed

explanation of why do n't I qualify when my loan meets all the requirements to be

eligible for settlement. A lot of confusion going on. I would like to know why I 'm not

eligible when my loan fell in between the time frame for the Suntrust HAMP

Settlement. I filed XXXX loan modifications in XXXX and XXXX during the HAMP

settlement time frame.. They asked for documents that I had sent repeatedly

leading up to my foreclosure date. I made XXXX trial payments. The loan was a

XXXX loan. My loan # XXXX. Property address was XXXX XXXX XXXX XXXX

XXXX XXXX.

Starting XXXX XXXX : We  XXXX XXXX '' A XXXX XXXX XXXX under And on

behaft of  XXXX XXXX a Dual Citizen of the United State of America : Are sending

are Legal Complaints, And Disputing 'EACH of These  Case 's '' with the cfpb.

Consumerfinance.gov. ( USA ) That every case be handled individually, and not

be called or labled as the same, Each Complaint has diferent Attachments, and

may call out another Case Number, it is not the Complints in wording :  Case

number : XXXX ; Case number : XXXX ; Case number : XXXX ; Case number :

XXXX ; Case number : XXXX ; Case number : XXXX ; Case number : XXXX ;

Case number : XXXX ; Case number : XXXX ; Case number : XXXX ; Case

number : XXXX ; Case number : XXXX ; Case number : XXXX ; XXXX ; Case

number : XXXX ; Case number : XXXX ; Case number : XXXX ; Case number :

XXXX ; Case number : XXXX ; Case number : XXXX ; Case number : XXXX ;

Case number : XXXX ; Case number : XXXX ; Case number : XXXX ; Case

number : XXXX ; Case number : XXXX ; Case number : XXXX ; Case number :
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XXXX ; Case number : XXXX ; Case number : XXXX ; Case number : XXXX ;

Case number : XXXX ; Case number : XXXX ; Case number : XXXX ; Case

number : XXXX ;

My mortgage was modified for in-house step mortgage program by my then

lender, XXXX, on XXXX/XXXX/2012 before being transferred or sold to Fay

Servicing , LLC in XXXX. The rising interest rate and payment coupled with near

fatal accident that kept me out of work for several months, made it difficult to

maintain my mortgage payment. I subsequently fell behind on my mortgage and

reached out to Fay Servicing for assistance. XXXX, they denied my loan before I

had a room renter income because, according to them, I did not have sufficient

income. Several months later, I reapplied showing additional {$600.00} a month in

rental income, Fay Servicing denied my application again because they said this

time that I made too much money. I have been denied for HAMP several times, for

different reasons, like ; I have already been modified for HAMP once before which

is not true, I do n't meet the 31 % threshold for HAMP XXXX XXXX or they can not

achieve the 10 % P & I reduction for HAMP XXXX XXXX, and finally that the

investor on my loan does not participate in HAMP modification.It was difficult to

know their real reason for not wanting to offer me a retention option. I contacted

the XXXX and worked with a housing counselor who determined that I was a good

candidate for the HAMP XXXX XXXX and we tried to conduct a XXXX phone call

with FAY Servicing but Fay Servicing declined to discuss my mortgage with them.

I submitted a new application to Fay Servicing with documents I received from the

housing counselor showing that I met generic HAMP guidelines. Even when I was

already more than XXXX months past due on my mortgage payment, Fay

Servicing told me the only way they would consider me for a modification was if I

agreed to make payments of {$2200.00} while my file was in review and was

further advised by my then Account Rep, XXXX XXXX, that making those
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payments will enhance my chances of getting my mortgage modified. I agreed and

made about XXXX payments and my loan was still denied. Eventually, XXXX

XXXX 's manager, XXXX XXXX XXXX said he might be able to help me get an in-

house modification if I completed the financial worksheet he sent to me. I

completed the worksheet and sent it back and several weeks later I was notified

that my loan modification was approved. I was very excited until I found out that

they raised my interest rate from 3 % to 5.875 %, thereby significantly increasing

my mortgage payment from {$2300.00} a month to {$2800.00} a month for XXXX

years. I told them I had a family to maintain and so could not afford the payment

increase and that is when my new Account Rep, XXXX XXXX, started calling me

almost every day threatening that unless I agreed to a short sale, the only other

option will be to voluntarily vacate the property or they will come and evict me if I

did not. The calls became relentless and they were quite humiliating to me in front

of my family. I discussed Bankruptcy but was told that they would still come after

me for any deficiency balance. Left several messages for his manager, XXXX

XXXX, who never bothered to call back, not even once. XXXX XXXX referred me

to work with a company he said they use for FHA short Refi. I contacted that

company and worked with someone named XXXX XXXX. I completed their

application only to be told they could not help me because of an old judgment on

my credit report. A friend of mine referred me to a non-profit Short Refi company

called XXXX XXXX. I completed their form and submitted with requested

supporting financial documents. After about XXXX weeks, I was contacted and

told that I was pre-approved for their program. Their program involves getting the

house at a short sale and transferring it to me as a Short-Refi. I gave them the

permission to contact Fay Servicing for short sale but Fay Servicing declined to

work with them. Please help me with Fay

On XXXX XXXX, 2015 I reached out to my Congressman. I am currently XXXX,

Page 15144 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15145 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bayview Loan Servicing, LLC AZ 857XX Web

Page 15146 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/11/2015 Closed with explanation Yes No

Page 15147 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1416639

Page 15148 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/11/2015 Mortgage Other mortgage

Page 15149 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Page 15150 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



unable to work, and has a XXXX year old daughter. I am under tremendous stress,

and receiving XXXX for my illnesses. As a result he was unable to keep up with

my mortgage, and my home entered into foreclosure. I needed assistance to

postpone a trustee sale on my family 's home. I have been working with a HUD

housing counselor, gathering the necessary documents he needed to apply for

XXXX ( XXXX ), XXXX program. The request was made to Bayview Loan

Servicing for an extension, in order to give me enough time to submit the required

documents, submit my application, and receive a tentative approval from XXXX.

On XXXX XXXX, 2015 after sending a request to Bayview Loan Servicing to give

XXXX XXXX more time, the Congressman 's office received a response

concerning the case. The response stated a new sale date of XXXX XXXX, 2015.

However on XXXX XXXX, 2015 I was notified his home was sold on XXXX XXXX,

2015. That same day my Congressman 's office spoke to XXXX XXXX of Bayview

Servicing and confirmed that the home sold. A supervisor had agreed to contact

their office that day but that has yet to happen.

I have been trying to complete a deed in lieu of foreclosure for over a year,

Greentree servicing has been giving me the run around regarding the XXXX

mortgage saying that I need to pay off the XXXX before we can proceed with the

DIL. I told the rep that my XXXX mortgage was also with them ( Greentree ). The

rep insisted that the XXXX mortgage was not with them even after I had told her

that I received phone calls from them regarding the XXXX. This went on for

months until finally I spoke to a rep who was able to find the XXXX. She said the

XXXX mortgage was listed as ( closed ) which is the reason why they could n't

locate it. So now I 'm talking to my account manager XXXX and she says she

needs to get an override from her manager to proceed and I never heard back

from her after numerous calls and the property is now in foreclosure, this is

completely unacceptable and unprofessional
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Ocwen Loan Servicing , LLC misappropriated my payment from Monthly Bi-

Weekly Administration which was recorded on my credit score with XXXX as

delinquent. I have called them numerous times to remedy this with no luck. I have

a letter from them stateing that it was all taken care of but it still appeared on my

credit score. They have even sent me a Notice of Assignment, Sale or Transfer of

my mortgage Loan. They admitted that they were at fault but it still is n't fixed

I have been trying to get a modification with US Bank since XXXX. I lost my XXXX

job for 120 days in XX/XX/XXXX from XXXX. I tried to send a payment in XXXX

and they informed me that i needed to send XXXX payments in so they sent that

payment back. i had just went back to my XXXX job. i had also lost my daughters

XXXX during the same time so that put me a huge financial bind. they denied me

XXXX and gave me several different reasons. !. I wasnt unemployed long

enough2. i wasnt unemployed at the end of themodification3. did not have enough

money ration at the end of the month4. it hadnt been long enough between my last

modifcation. I file dchapter XXXX bankruptcy so now my mortgage is going thru

the courts which makes it extremly tight with my income and im the only person

working in my house of XXXX. i sent in another application on XX/XX/XXXX and

had not heard any correspondence from US Bank until XXXX when myself and the

housing agency WIN spoke with them. they told me i was missing my tax

transscript form and i asked them why wasnt i notified of this in XXXX when i sent

in my inofrmation? They told me they could not answer that question. I have

NEVER spoken to my relationship manqger at Us Bank regarless of the messages

i have left for her. she has not corresponded wiht my lawyer or myself or my WIN

agent and we have left several messages for her. Federal regualtions state a

mortgage company has 30 DAYS to correspond with you and US Bank is not

doing this at all. They told me i could not pay my mortge until i sent XXXX

payments in after i was unemployed and told them i had just went back to work so
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how was i going to do that? So this put me further behind in my mortgage causing

all this conflict in which i am going thru now. they sent me another letter on

XX/XX/XXXX and stated that my check stub information was not clear in which i

sent them. i sent over my information via fax and i malied them hard copies just in

case they could not read the documentation and the documentation mailed in was

very clear. i feel that they are giving me the runaround and not following federal

regualtions to get back with the consumer within a certain amount of time

concerning a modification. I dont feel that US Bank is doing their part as far as

corresponding with the consumer, the consumers lawyers to rectify the situation

that cant potentialy benefit the consumer and their family. a process that should

take no longer than 45 days has taken over 4 months with no final outcome.

After falling on hard times I submitted an application in XXXX of 2014 for a HAMP

mortgage modification to my mortgage holder, Nationstar Mortgage LLC. They lost

my original application and I re submiited another XXXX in XXXX. The process

has gone on now for XXXX a year consisting of Nationstar and my spoc XXXX

XXXX consistantly losing track of just about every document that I have sent them.

Each time documents were requested I send them multiple times via email and

certified mail. All along the way when XXXX eventually received the requested

documents he and Nationstar would then ask for yet more up to date documents.

Eventually after close to a year and at great expense to me ( paying an accountant

to put together documentation ) I was told my case was in underwriting finally late

in XXXX. My original mortgage was aprox. {$2000.00} per month. My

understanding was that the HAMP program would make my payments lower. It

made sence to me since my income had dropped by more than 50 %. I was finally

contacted via email by XXXX XXXX of Nationstar Mortgage that I was approved

for a XXXX month trial period with payments of over {$3000.00} per month, more

than 30 % HIGHER than my original payment. There was no way that we could
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afford this. I asked XXXX to look into this explaining that there must be some

mistake. XXXX response was that it did not matter, I had to pay it anyway but I

could send in a dispute. I explained that the reason we were applying for relief was

for a  more affordable '' payment and not a larger payment. He did not care XXXX

bit. I have still not received any response from XXXX or Nationstar in regards to

my dispute. Instead however, I received a foreclosure notice in the mail. I have

once again notified Nationstar of all of this via their internal messaging system and

not yet herd from them at all. This has been going on now for over XXXX year now

I sold my home for short sale in XXXX 2011. Wells Fargo never reported to the

credit bureau of my pay off of my home and that my balance with Wells Fargo is

{$0.00}. I have called several times to contact the morgage department of Wells

Fargo and have not had any luck. I would like Wells Fargo to report to all three

credit bureau 's, XXXX, XXXX, and XXXX that my pay of has been completed

back in 2011.

I have tried to escalate this matter with NationStar multiple times in the past. I

have opened a case with FTC - XXXX as well as XXXX XXXX. The reports

contains all of the details of all the fraud, identity theft and harm that has been

caused to me in details. I have been struggling to clear the damages cause. I was

guided by the FTC to open a new case to resolve this matter, and if that does n't

work that it would be escalated with the Federal Trade Commission. From XXXX

XXXX to XXXX XXXX XXXX XXXX was my tenant. During this time XXXX XXXX

was able to compromise my account and make changes to the account such as

changing my contact information so that I would not be aware of her delinquents,

as NationStar was corresponding to XXXX XXXX, instead of me. These actions

caused by her are fraud. - On XXXX XXXX, XXXX, XXXX XXXX made a loan

modification to my account without my consent or awareness by calling the

'Making home affordable ' department. If you reference the document attached, on

Page 15172 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 15173 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo FL 342XX Web

Nationstar Mortgage TX 773XX Web

Page 15174 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/11/2015 Closed with explanation Yes No

06/11/2015 Closed with explanation Yes Yes

Page 15175 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1416855

1417811

Page 15176 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15177 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15178 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



page XXXX of the document, it shows faxed by her. - On XXXX XXXX, XXXX,

XXXX XXXX wrote a forfeit letter again professing to be me, granting herself

authorization to my account. This was XXXX of many methods which she used to

compromise my account. This forfeit letter was given to me by NationStar during

XXXX of my escalation with XXXX XXXX on XXXX disputing the fraud activities

cause to this account. This letter was written by XXXX XXXX pretending to be me.

If you call the number on the letter, that is XXXX XXXX cell phone number, and if

you track the fax, it would show that it was faxed from her job. - I 'm suspect there

might be more fraudulent activities on this account. Below are the actions I took to

secure my accounts : -XX/XX/XXXX-changed username and password. -

XX/XX/XXXX-legal action to remove XXXX XXXX from the property. -

XX/XX/XXXX-I requested in writing, to revoke XXXX XXXX access to my account.

XX/XX/XXXX-XXXX XXXX was evicted from the property-XX/XX/XXXX-Escalated

to XXXX XXXX ; Stated that security would be enforced-XX/XX/XXXX-Escalated

to XXXX XXXX - Contacted NationStar regarding the continued fraud findings and

secure my account with a password. I have been requesting XXXX things from

NationStar 1 ) to secure my account and 2 ) to clear the damages caused to me.

But have been unsuccessful by NationStar. These security implementation made

some progress, but do n't thoroughly secure my accounts as XXXX XXXX was still

able to penetrate to my account and make changes such as removing bank

account information around XXXX/XXXX/XXXX, also, when I call the support

number, I seldom get asked for the password on my account. Have escalated to

NationStar:XX/XX/XXXX - XXXX XXXX - XXXX XXXX XXXX XXXX - XXXX XXXX

XXXX XXXX - XXXX XXXX XXXX XXXX - XXXX XXXX XXXX XXXX - XXXX

XXXX XXXX XXXX - XXXXXXXXSummary : Yet upon discovering the fraud

caused to the account, I feel NationStar rather look the other way instead of

removing the negative remarks on my credit file cause out of fraud activities by my

Page 15179 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15180 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15181 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15182 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15183 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/11/2015 Mortgage FHA mortgage

06/11/2015 Mortgage VA mortgage

Page 15184 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan servicing, payments, escrow account

Page 15185 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX, and even still, my account is not completely secure which I have

requested multiple times. Fraud activities was allowed on my account with

NationStar lack of security. XXXX XXXX repetitively been causing harm to me with

her delinquents and using my identity to conceal her actions out of fraud activities.

I have taken legal actions to remove her from the property, and requested

NationStar to enforce more security on my mortgage account. I have received the

property on XXXX XXXX, XXXX and have been current since. Attached : Loan

modification by XXXX XXXXForfeit letter by XXXX XXXXXXXX Police

reportsLetters to NationStarCourt ReceiptFederal Trade Commission report

My closing date for my mortgage with Carrington Bank was XXXX XXXX. It is now

XXXX XXXX 2015. After being told it was clear to close over XXXX weeks ago by

my broker, it is still not closed. Every day they keep asking for something else and

why was n't this asked XXXX MONTHS ago. I signed the contract on XXXX XXXX

and my closing date was supposed to be XXXX XXXX, 2015. My concern is they

keep questioning me about my status with my divorce and I was FORCED to file

for divorce because of their internal  guidelines '' and just on Tuesday I was asked

why I was getting a divorce and to explain my reasons to them. I have been so

upset about their questioning. I think the Mortgage company has crossed the line

by asking for my reasons why a divorce.

1 ) XXXX XXXX Tax billed and BofA paid XXXX the amount of taxes paid per

month during the life of this 9 year loan. 2 ) BofA billed me for the additional

amount. When I learned of the error, I contacted XXXX XXXX Tax who refunded ~

{$600.00} of the XXXX billed and paid by BofA . 3 ) I notified BofA they would

receive the refund, which was paid back to their billing are, XXXX who cashed the

refund check XXXX XXXX and finally appeared in my mortgage statement during

the XXXX week of XXXX. 4 ) BofA began moving portions/all of my monthly

payments to my escrow account. I do n't know when this began because BofA
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Online blocked my access to my mortgage information. 5 ) So even though BofA

has recouped my property tax payment, and even though I have never been late in

making my mortgage payments, including for the current month of XXXX, BofA

continues to write billing letters, generate automated billing phone calls, and have

had XXXX or more call me demanding payment. 6 ) I have belatedly learned that

although not done during the past nine years, it is the practice of XXXX XXXX Tax

to verify my 50 % reduction in property taxes every four years based on current

income. I have asked them to notify me rather than Bank of America to preclude a

similar event XXXX years hence. I have enjoyed an excellent credit rating for

many years, and again, have neither missed nor been late in making a mortgage

payment, so being treated as a deadbeat is something I find incredible and not at

all pleasing. Any third party will quickly see the diabolical mess BofA has made of

my payment history and how I have without fail made my payments on the fourth

Wednesday of each month and received by Bank of America the following day via

electronic transfer. The various contacts made by Bank of America began the

latter part of XXXX and have continued through XXXX and into XXXX, 2015, with

no relief in sight. Note : Contacts by Bank of America have come form numerous

sources and geographical locations, including XXXX, TX, XXXX XXXX, CA, XXXX

XXXX, CA, etc.

We sold our primary residence XXXX 2010. At the time of that sale, we executed a

Restated Note for {$35000.00} in order to facilitate a short sale since that was

required by Bayview Loan Servicing in order to sell our the home - they gave us no

other choice. The sale of our primary residence was due to my relocation from

XXXX to XXXX for work. Payments were to commence XXXX XXXX, 2010 for

{$190.00} pursuant to the Note. I have an email dated XXXX XXXX, 2010 from

XXXX XXXX, Residential Asset Manager for Bayview Loan Servicing- she directed

us to send our payments to her attention at the address below:XXXX XXXX XXXX
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XXXX, XXXX XXXX XXXX, FL XXXXFor six months ( from XXXX 2010 through

XXXX 2010 ) - we made the payment of {$190.00} and mailed it to the above

address to her attention. NOT XXXX CHECK WAS EVER CASHED BY BAYVIEW

LOAN SERVICING. Since I use online banking - my bank make all payments, they

can verify that they cut the checks, mailed them to the address above and not

XXXX check cleared. Due to the checks not clearing, I left several voice messages

for XXXX XXXX in 2010 at the number she provided on her email signature - all

with no response. In addition to no check ever being cashed and no response from

the only Bayview Loan Servicing contact we had - we have NEVER received any

correspondence whatsoever from Bayview Loan Servicing since XXXX XXXX 's

email response to my inquiry as to where to send the payments - dated XXXX

XXXX, 2010. There has NOT been XXXX letter, XXXX email, or XXXX phone call

from Bayview Loan Servicing in over 5 years. No payment was ever cashed and

there was no response to all the inquires we made to the Bayview Loan Servicing

representative we were given. We did not know what to do - or where to send

payments. Last week ... FIVE years after absolutely NO communication from

Bayview Loan Servicing - I pulled my credit report only to find that Bayview Loan

Servicing decided to start reporting this obligation last month and is showing it as

delinquent. Five years - no communication from Bayview Loan Servicing - but

arbitrarily decided to start negative reporting to the bureaus last month. In

summary, we attempted to honor the obligation we made five years ago - but

Bayview Loan Servicing did not. This obligation was completely ignored by

Bayview Loan Servicing for almost five years ... payments never cashed, phone

calls never returned and no communication in any manner from Bayview Loan

Servicing was made to collect on this debt. Now Bayview Loan Servicing, in an

attempt to collect on a debt that we attempted to pay over five years ago is using

abusive tactics by reporting negative information to the credit bureaus. I have
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called Bayview several times and am getting nowhere - nobody can help me and

they insist all they can do is review my  claim '' via fax or email. I have sent several

letters. My credit is ruined now and I can not get anyone to discuss this matter with

me.

Bank Of America failed to give us complete instructions on how to fill out the

original loan modification paperwork. We not only had to re-sign all the paperwork

all over again, but today will mark the XXXX time we have received a modification

packet, indicating  there was an error in the format of the documents that were

used and they were unable to be recorded at the county recorder 's office '' If not

recorded properly, homeowners may experience issues later when attempting to

have their home loan serviced. I contacted the county recorder 's office and the

lady I spoke with indicated they receive many complaints from consumers for the

same problem with Bank of America. She informed me that Bank Of America

blames their office for not receiving the paper work or denying paper work for not

being completed. Our medication has been approved, but the paper work has not

been completed correctly by Bank of America.

My office is helping an elderly couple with the short sale of their property. An offer

was obtained within XXXX of bank 's asking price, to further move this matter

along my office requested reduction in all Closing costs to maximize the amount

being received by the bank. We keep getting denied stating that investor

guidelines are not being followed with no clarification. My client 's can not afford

this home and do n't wish to have it sitting under their name for years until it 's

foreclosed we need assistance.

I initially entered a Bank of America branch on XXXX XXXX to apply for a home

loan. I spoke with XXXX XXXX, gave him some documentation. He promised he

would get back with me the following Monday. He blew it off. I contacted XXXX

XXXX at Bank of Americato assist in completing the mortgage. He frequently
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ignored my calls at XXXX point I had notheard from him in 11 days. On XXXX

XXXX I received a letter stating Bank of America promised XXXX back if they did

not close witjhin 30 days. It has been 3 months.

I am trying to do a short sale on my home in order to avoid a foreclosure, at this

point I along with my realtor have done everything that Select Portfolio Servicing

SPS '' asked of us. We got a cash offer for XXXX. SPS 's XXXX. shows non

comparable properties that are located in a different and more expensive

neighborhood  my house is the second largest in my neighborhood '', which are

XXXX TO XXXX above value. My realtor who has over fifteen years experience in

this area sent comparable examples in the same neighborhood showing the

accurate value, but these have been ignored. There is a foreclosure sale date

scheduled for XXXX XXXX. I received a letter from SPS dated XXXX XXXX stating

I would have an answer in fifteen business days which is today XXXX XXXX. My

realtor speaking on my behalf called them today to inquire as to they 're decision,

they said we would be told by the end of the month. When we mentioned to them

that we would be contacting the CFPB they said we would have an answer by next

Wednesday  XXXX XXXX ''. At this point I fear that SPS will turn down the short

sale in retaliation to my complaint. Please help me to resolve this matter so that

the buyer does n't walk, and I do n't have my house foreclosed. Thank you.

Beginning in XXXX XXXX I started disputing this account and the payment history

that was reporting. The payment history is completely inaccurate and reporting

XXXX different ways with each bureau. I have NEVER paid my mortgage a day

late and Ocwen is reporting on XXXX different occasions that I was 30 days late.

They are reporting with XXXX that I was late XXXX XXXX 30 days and with XXXX

they are reporting me 30 days late XXXX XXXX and 30 days late XXXX XXXX

then 60 days late in XXXX of XXXX. Wiith XXXX they are reporting me 30 days

late XXXX XXXX, 60 days late XXXX of XXXX and 60 days late XXXX of XXXX.
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The house was sold on XXXX XXXX, XXXX and they where over nighted a check

for the balance. I 've disputed the account will all XXXX credit bureaus on XXXX

separate occasions as well as I 've written to Ocwen requesting a detailed

payment history on XXXX different occasions. I finally decided to call them on

XXXX XXXX, XXXX and I ended up having to speak with a supervisor because the

customer service representative could n't locate any information at all pertaining to

my mortgage. After speaking with the supervisor, he informed me that they had

changed systems and when they did that, they lost alot of information. He stated

he would be getting with the corporate office pertaining to my complaint and he

would get back to me which he did in fact do no XXXX but all he stated was that

he was still researching and it was taking longer than he thought and he would

contact me again once he found out the outcome. I reached out to him again a

couple days later and left him a voicemail and he called back stating he was still

unable to locate any information on my mortgage. His name I 'm unsure of

because it 's foreign but his number is XXXX then press the option XXXX and the

extension is XXXX. To this day I 've yet to hear from him again and since it 's been

over 4 months with multiple attempts to get this corrected with both the bureaus

and Ocwen, I 've had enough. I simply want to receive the positive credit that is

well deserved for always paying my mortgage on time. I DO N'T want the account

removed I simply want it updated to reflect accurate information. It 's very

disturbing to me that Ocwen has continued verified inaccurate information on

XXXX different occasions even though they have no records of the account. It

makes me wonder how many loans they are servicing and how many peoples

lives they are affecting who do n't know what to do to resolve the issue. I should be

able to dispute information on my credit report that is INACCURATE and have it

updated within the time frame allowed rather than having to spend my time

chasing them down and ordering old bank statements and waiting on hold for
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hours. The bureaus need to be held liable as well for allowing them to continue to

verify information without solid evidence. I hope soon that someone recognizes the

impact the bureaus and the creditors have on peoples lives and how they are

allowed to do what they want without following proper protocall and obeying the

laws set in place to protect us as the consumer. This is extremely disturbing to me

since I 'm not trying to purchase a new home after my divorce and my interest rate

etc. is being affected by the incaccuracies they are continueing to  Verify ''

This item should have been removed from my credit file XXXX XXXX as the XXXX

mortgage was what Bank of America did was make a XXXX dollar payment on the

XXXX mortgage on XX/XX/XXXX to extend the XXXX mortgage on my credit file

until XX/XX/XXXX I have made numerous calls to Bank of America on this and

complaints through the credit bureaus with no luck at Bank of America they just

hang up the phone on me I did not think it 's was legal for Bank of America to

make it {$1.00} payment and close out a loan as paid and closed on my credit file

and stating that the consumer myself is the one who closed out and made the

payment the account I never made such a payment nor did I make a payment on

the XXXX mortgage which fell off credit report on XX/XX/XXXXThis is a XXXX

mortgage were talking about from Bank of America why would I in my right mind

make it XXXX dollar payment and pay off a XXXX mortgage when the XXXX

mortgage was foreclosed on and has already been removed from my credit file I

need to get this removed from all XXXX credit bureaus the XXXX mortgage. The

XXXX years has passed I never made this payment of {$1.00} or closed out this

loan I am attaching documents showing the XXXX dollar payment on XX/XX/XXXX

on my XXXX XXXX credit report I also need to have this removed from XXXX and

XXXX credit bureau reporting agency

I had my home appraised from a XXXX management company and the appraiser

was XXXX XXXX. My home appraised for {$530000.00}. I have tried to no avail to
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make Freedom Mortgage remove the PMI insurance on my home. I now have 79

%. LTV so I should not have PMI insurance. Please help

We refinanced our home in XXXX XXXX, XXXX with XXXX XXXX XXXX XXXX

they charged us bogus closing fees and also did not give us a Good Faith

Estimate. Banking and Finance in XXXX let us know that XXXX XXXX XXXX

XXXX did not have mortgage license in XXXX.when they refinance us in XXXX

XXXX, XXXX. XXXX XXXX XXXX XXXX license expired XXXX XXXX, XXXX. We

found out from XXXX the lender title insurance company that the lender title

insurance with XXXX XXXX XXXX XXXX was still active in place. We had a title

search done on XXXX XXXX, XXXX to question the validity of debt with Bank of

America. The title search came back that XXXX XXXX XXXX XXXX still has a

open security deed on the property.Bank of America claim they own property but

according to title search the only thing listed is a subordinate note with the XXXX

in the amount of XXXX. Bank of America got XXXX on our behalf from HUD on

XXXX XXXX, XXXX to reinstate our loan where we were behind in payments.

Bank of America got the XXXX in our behalf and tried to hide the XXXX by taking

us out of our FHA loan. Then Bank of America put us into a in house modification

to hide the HUD money of XXXX that they received in our behalf. Bank of America

to this day still has n't reinstated the loan.

In XXXX XXXX I lost the majority of my business and my income decreased by 75

%. I approached company CitiMortgage and informed them that I would not be

able to make payments. They offered possible solutions including Modification and

I agreed to begin the process in XXXX XXXX. From XXXX XXXX until XXXX

XXXX I kept sending and re-sending the documents they requested and finally

was approved. I was put on 90 days of trial payments beginning XXXX XXXX,

XXXX. I had to call CitiMortgage on XXXX XXXX to remind them to take the

agreed payment. For the next XXXX months I made my agreed to payments on
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time. At the end of the trial period I was told I would receive final documents,

Those documents never arrived until XXXX. When I called to inquire I was told I

was assigned to a new support specialist. Upon receipt of the documents I was to

sign along with my wife, who was not listed on the mortgage but was required to

sign because of the marital property laws. We signed had them notarized and

returned them and soon was contacted and told that XXXX the documents

required both signatures but did not indicate such. I was told by the support

specialist I would need to complete the entire process again, re-sign and notarize

an entire new set of documents. I faxed them the document in question and heard

nothing. I had made all of my payments through XXXX and quit the payments until

they cleared up the document issue. I was notified that I had been assigned to a

new support specialist ( the XXXX XXXX ) and never heard from the person. In

XXXX XXXX I found out that CitiMortgage had filed a Foreclosure judgment

against me. When I contacted the support specialist he confirmed the filing and I

told him I did n't want foreclosure. He suggested we re-open the file and I began

the process of submitting all the required documents, as I did in XXXX XXXX. I

sent a registered letter to the CEO of CitiMortgage outlining the gross

incompetency of the organization and this massive run around I had gone through.

At the end of XXXX XXXX I was contacted by a support specialists from the

executive response team. She said she could n't explain all that had happened but

would look into the matter. Once a week for 3 weeks she called me and finally

suggested that if I could make the XXXX payments she may be able to reinstate

the modification. One week later was notified by e-mail I had a new specialists and

to date I have never heard from him. In XXXX I received a call from XXXX at

CitiMortgage he was calling to find out what was going on with my mortgage, I told

the same story. He called the next week and said he would contact the person on

the exec.response team and have him contact me, to date no contact. I have been
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contacted by yet another person at Citi asking me what is going on with my

mortgage after explaining it all again she said she could n't explain this mix up but

would look into the issue, that was two weeks ago and nothing since. I am now

two years into trying to pay a mortgage and save my home and all this

incompetency continues. I received a summons two weeks ago from the

foreclosure attorneys giving me 30 days to pay {$130000.00}, I have answered the

summons asking for a 60 day extension. I have more specifics, times, dates and

people which I have not included in this statement. CitiMortgage has mishandled

this beyond belief. This is a FHA mortgage with 8 years left ( out of XXXX ) and

never a late payment.

Wells Fargo holds my mortgage on my home. They recently did an escrow

analysis in XX/XX/XXXX for period XX/XX/XXXX thru XX/XX/XXXX and notified

me on XXXX the XXXX that due to an increase in insurance and tax payments,

that my escrow amount needed to increase and this would be effective

XX/XX/XXXX. On XX/XX/XXXX I received ANOTHER notification of another

escrow analysis and for some reason Wells Fargo made this for period

XX/XX/XXXX thru XX/XX/XXXX and notified me my escrow increase was now

effective XXXX XXXX - NINE DAYS EARLIER THAN THE NOTIFICATION!! I was

given NO NOTICE for this increase - in fact the statement they sent me was dated

XX/XX/XXXX - the day AFTER the increase was EFFECTIVE. are n't I entitled to

REASONABLE NOTIFICATION FOR ANY ESCROW INCREASE???? THEY DO

N'T SEEM TO THINK SO

I became XXXX unable to work. After sick and family leave ran out, I still could not

return to work and was terminated. I could see that there were going to be

problems keeping my mortgage payments up to date, so I called my mortgage to

attempt a loan modification at a lower interest rate, which would allow me to

continue to afford the payments. A modification was refused by PNC bank. I then
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made contact with HUD about my problem to find out programs I might be eligible

for. HUD made contact with PNC regarding a modification, but PNC refused again.

HUD then referred me to a state program called the Florida 's Hardest Hit Fund

XXXX FHHF XXXX, a program funded by the mortgage company and bank

penalties from the banking crisis. paid to the state of Florida. The program is

designed to aid homeowners who have fallen behind in mortgage payments, as a

result of a loss of income, in order prevent foreclosure. Additionally, the FHHF

would also negotiate with participating mortgage companies for a loan

modification. I applied to them and was deemed eligible XX/XX/XXXX. To be

eligible for the Florida 's Hardest Hit Program, my bank ( PNC XXXX had to agree

to cooperate, receive monies from, and accept the process of the FHHF program. I

was told by FHHF that my bank had agreed to participate in this program, as had

every major bank in Florida. Although I was deemed eligible for the FHHF and any

foreclosure attempts were supposed to be stopped in XX/XX/XXXX, PNC started

foreclosure proceedings in XX/XX/XXXX. My advocate at FHHF was surprised by

the foreclosure proceedings, but reassured me that there would not be a problem

and that PNC knew I was in process with the FHHF program and that there might

be a clerical error at PNC. FHHF kept asking me for more paperwork XXXX 's for

the same paperwork and documents again and again, which I would provide. I was

told by my advocate that that the Florida XXXX was in some way stalling the

process. Finally in XX/XX/XXXX, FHHF released funds to PNC of {$18000.00} and

since has been paying my monthly mortgage payments. The XXXX has been

paying my mortgage since that time, which with the {$18000.00} is a total of

{$42000.00}. I have paperwork from FFHF showing that PNC has received these

funds, yet does not acknowledge receipt of these monies to me or credit these

monies toward the balance owed on my account. Additionally, PNC still is not

working with me on a loan modification. I was told that any foreclosure
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proceedings by PNC should have been stopped once they received money from

FHHF. I am getting the run around from PNC. PNC refused to talk with my FHHF

advocate or myself saying that the case was in litigation. I have had to hire XXXX

attorneys, to fight to save my home from foreclosure. I now have no attorney, but

am still being threatened with foreclosure.

I AM ATTEMPTING TO AVOID A FORECLOSURE SALE AND I HAVE APPLIED

FOR MORTGAGE ASSISTANCE. MY SERVICER, SELECT PORTFOLIO

SERVICING ( SPS ), IS PROCESSING MY REQUEST FOR MORTGAGE

ASSISTANCE. IN A LETTER DATED XXXX XXXX, 2015 SPS REQUESTS

ADDITIONAL DOCUMENTS FROM ME AND IN THIS LETTER THEY PROVIDE

A XXXX/XXXX/2015 DEADLINE. IN ANOTHER LETTER DATED

XXXX/XXXX/2015, SPS NOTIFIES ME THAT THEY HAVE SCHEDULED A

FORECLOSURE SALE FOR XXXX/XXXX/2015. ON XXXX XXXX, 2015 IN A

PHONE CONVERSATION WITH SPS, A REQUEST WAS MADE THAT SPS

RETRACT THE LETTER NOTING THE SALE DATE IN WRITING VIA EMAIL.

THAT EMAIL OR RETRACTION HAS NOT BEEN RECEIVED. SPS IS

ENGAGED IN DUAL TRACKING AND PREFERS TO PROFIT FROM THIS

METHOD. THEY PRESENT A FACADE OF HELPFULNESS SO THAT THEY

CURE LURE HOMEOWNERS INTO FORECLOSURES.

I lost my $ XXXX. to a lie and was black balled in the education profession. Our

teacher unions failed us but XXXX will take of this unjust situation! I have been

unemployed and underemployed off and on since then. My mortgage company

refused to modify my loan even though I informed them of my work situation. I

have the White House and the Office of the Comptroller involved with this

situation, I have been actively employment. This stress has caused me to have

XXXX, XXXX and XXXX XXXX XXXX. Currently, have to go back and forth to the

ER and XXXX XXXX XXXX for treatment. I filed numerous complaints to Office of
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the Comptroller, White House, XXXX, &. XXXX XXXX XXXX. Last year I told the I

plan to sell the house. All of a sudden the mortgage went up to {$2400.00}. How

did it go up that high when I could afford {$1800.00}?

Our mortgage was with Chase Bank, when we missed a payment they

immediately sent out their foreclosure packet to us. I called their mortgage

assistance line as soon as the packet arrived and tried to arrange for a

forbearance or loan extension. We were having financial difficulties due to my wife

sick with what we were calling her mystery illness and being unable to work. Our

funds were stretched tight already and then my wife got XXXX on the way home

from XXXX her doctors appointments. It was either pay our mortgage on time that

month or pay the deductible to get our car fixed. And then two weeks later we paid

our mortgage with our car payment money. And so on for several months. In

XXXX, we had problems with our well and had to spend our mortgage money to fix

the well. I tried to explain to the person from Chase that it was only a temporary

problem and in XXXX we would get our tax return and would be able to get caught

up financially and be able to resume regular payments. I was told that I would

have to fill out the Request for Mortgage Assistance paperwork and would be told

what my options were. So I filled out the application and sent in the documents

they needed. At the time I was working 12 hour days as well as doing all the

housework and taking care of my XXXX wife and XXXX year old child and

therefore had a difficult time returning phone calls. When I did speak to the

representative again I was told that underwriting had some questions, which I

answered. And then a few weeks later, they needed updated documents. Which I

sent by fax. Which they did n't receive. So I sent them by mail. And then I was

assigned a new representative. And then they needed different updated

documents. Which I sent. And then I got another new representative. And then we

were denied assistance. And then I appealed. More documents. Another new

Page 15270 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15271 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase FL 349XX Web

Page 15272 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/11/2015 Closed with explanation Yes Yes

Page 15273 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1417569

Page 15274 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/11/2015 Mortgage Other mortgage

Page 15275 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 15276 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



representative. Updated documents. Another new representative. And then a

decision : you can bring the mortgage up to date, voluntarily surrender the house,

or Chase will foreclose. Foreclosure. Bankruptcy. Foreclosure sale date. Filed

Better Business Bureau claim. Got a phone call from Chase Executive Office.

They are going to need a week to review the file. The rep calls back and I missed

it. So I call him back. And no answer, so I leave a message. And do n't hear

anything for a week. Another missed call, another call back and another message.

And another week goes by. So I call again and talk to some random person who

knows nothing about my file. So I ask for a supervisor. After XXXX minutes of

being on hold repeatedly they ask if I would like the direct line. I would. I call and

leave a message. There is another supervisor 's number on the outgoing

message. So I call that and speak to him. He sounds helpful. He will review my file

and call back the next day. I missed the call. Forgot about my wife 's doctors

appointment. I call back Monday, leave a message. I receive a mortgage

statement in the mail. No due date. What is this? My bankruptcy was discharged. I

call the number. No one can tell me what it is. So I ask for a supervisor and they

transfer me. The new people do n't know why I was transferred to them. They ca

n't help. Let us transfer you. These new people ca n't help either. Would you like to

hold for supervisor? I hang up. Call Chase again today. Get the supervisor who

said he could help. Only he does n't know anything about my file, you know, the

one he was going to review. Have you heard from the other guy, you know, the

guy who ca n't return a phone call. Because he and his supervisor know your file

better. Can I set up a time for them to call? It is my opinion that Chase has a policy

of delaying and purposeful ignorance so they can obey the letter of the mortgage

assistance law but not the spirit.

I agreed to short sale my home with Nationstar for a set amount, less than what I

owed, however, the home sold for more and Nationstar was made whole. At the
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time Nationstar executed the Purchase contract they agreed to give me

{$36000.00} in relocation fees, which they are reneging on. XXXX : XXXX - Short

Sale - XXXX XXXX XXXX XXXX, XXXX, Ca. XXXX : Nationstar XXXX No : XXXX

: XXXX Bank Account No : ****************Re : Relocation Funds for Seller XXXX

and XXXX XXXX XXXX find the XXXX XX/XX/XXXX bankruptcy documents. The

Discharge and Final Decree from the XXXX Bankruptcy Court, XXXX California

XXXX XXXX ) lists XXXX XXXX ( taken over by XXXX Bank XXXX as a creditor,

and confirms the debt was discharged. Attached also find the notification from the

creditors meeting, confirming the date of recording, and that the court has

determined the date of the lien is XX/XX/XXXX. This can be also be confirmed by

the title report in your possession, and has been confirmed to us by the Nationstar

's attorney at XXXX Foreclosure Corporation. Also, attached please find the Notice

of Motion for Relief of Automatic Stay, Proof of Service of Notice for Motion for

Relief of Automatic Stay, and Relief from Stay. In the bankruptcy, only the XXXX

lien, which is the mechanics lien, and the XXXX lien, the deed of trust now held by

Nationstar, were not discharged. All other debts, including the debt of XXXX

XXXX, the lien for which is now held by XXXX Bank, were discharged. The

bankruptcy documents clearly show the XXXX XXXX debt as discharged. The

bankruptcy documents clearly show that the only XXXX valid liens are the

mechanics lien, and the Nationstar deed of trust, and these same documents

confirm that the XXXX lien is the mechanics lien, and the XXXX lien is the

Nationstar deed of trust. This information is all a matter of public record and is

easily available from the XXXX Bankruptcy XXXX, XXXX California XXXX XXXX ).

XXXX is not entitled to any funds from the sale of my home they did not exercise

their rights within the Bankruptcy court nor did they show up for any of the

proceedings.

We applied for a home mortgage loan with Wells Fargo the XXXX part of XXXX for
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a purchase in XXXX, Ok with escrow to close on XXXX XXXX, 2015. We were told

on XXXX XXXX, 2015 that the bank would NOT fund the loan. The bank did not

have to courtesy toinform us, we learned of this decision through the escrow

company. The reason stated for refusing the loan were not accurate but we could

not getthe bank to change their minds. To close this deal we had to empty our

brokerageaccounts and now can not get a mortgage as a new purchase with the

better interest rate. Wells Fargo put us in a financially impossible position. To have

a lender now it willneed to be a refi and I am being told that I have to wait at least

6 months to even apply and the interest rate has already gone up.

After calling Nationstar Mortgage XXXX number there are no clear instructions

about how to get a hold of a live Customer Service person. I had to go through a

complete maze of entering numbers and finally had to blast my phone with rapid

XXXX and # # # # to get someone on the line. Then when someone answered and

I told them of their horrific system they got downright nasty with me!!!!

I sent my XX/XX/ monthly mortgage payment to BofA ( my lender & loan servicer ),

loan # XXXX, # XXXX check for {$690.00}. I did not receive a XXXX statement in

the mail form BofA, so I wrote the loan number on my check, & stapled a note

stating to apply my payment to my # XXXX loan. BofA cashed my check on

XXXX/XXXX/15. On XXXX/XXXX/15, I received a delinquent notice in the mail

stating I did not pay my XXXX mortgage payment. On XXXX/XXXX/15, I called

BofA, was put on hold for 20 minutes, then routed to collections. After talking to

XXXX XXXX XXXX foranother 25 minuted, he stated my check was applied to

another loan. XXXX XXXX said BofA would fix their mistake & waive imposed

charges. I have called BofA serveral times trying to resolve their incompetent

mistake, they refuse to fix it. As of today XXXX/XXXX/15, I have received XXXX

delinquent notices, threatening they will call my loan due, threatening a foreclosure

on my VA XXXX Veterans Administration XXXX loan, threatening reporting the
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delinquency to the XXXX-credit bureaus, threatening to report to the Veterans

Administration loan delinquency. In addition, BofA is sending me delinquent threat

letters to my email, calling my cell phone & home phone every other day, &

sending me certified letters. Please provide assistence to stop BofA from

performing illegal, unprofessional, unethical, & fradulent banking business tactics. I

paid my XXXX mortgage payment in full for XXXX, BofA took my money & is

threatening & harassing me by phone, email, & XXXX mail.

I recently filed a complaint about Bayview Loan Se vicing. There has been some

things brought to my attention. XXXX XXXX bought XXXX XXXX XXXX in a

Foreclosure Sale. Someone made an offer on the property, they got turned down.

XXXX XXXX was the listing agent, XXXX XXXX refereed them to XXXX XXXX.

They was told the property was sold but never could find out by who. They

submitted another offer was submitted through XXXX green, XXXX XXXX was

asked and she told them that she did n't know who the new owners were. The

property was Quit Claimed to XXXX XXXX XXXX, Offers were made for XXXX

months no one ever said anything about it being Quit Claimed, never was told who

they were. Now the property 's servicer 's are Bayview it was listed on XXXX.

Ihave found several properties done like this. What concerns me is that XXXX and

XXXX XXXX are always the agents and sometimes the property is sold or Quit

Claimed to XXXX and/ or XXXX XXXX. It 's always the same people involved.The

property XXXX XXXX XXXX XXXX XXXX, TX XXXX was listed incorrectly online

but when the people tried to purchase it XXXX tried to sell them XXXX acres, they

corrected her she finally fixed it. Another couple tried to buy a house down the

road got a USDA loan XXXX XXXX listing agent. When it got to the title company

they found a problem, It was brought to XXXX attention she refused to fix it. So the

contract got cancelled. XXXX XXXX was the servicers it was a short sell. The

couple asked XXXX XXXX for their earnest money back she refused and made all
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kinds of excuses. They finally threatened to get a lawyer she finally gave it to

them. The property XXXX XXXX XXXX XXXX XXXX XXXX still has the earnest

money checks. There are a XXXX listed on XXXX that the same people are

involved in. The XXXX property had n't went to foreclosure when the XXXX tried to

buy it but it has since and all the same people are involved and then both houses

are listed same time, same site, and same people.XXXX XXXX took people to

court for eviction their lawyer told the people they only received XXXX offer on

XXXX XXXX XXXX XXXX, XXXX XXXX 's attorney also informed them that they

did n't have a listing agent for the property. The next day XXXX XXXX calls and

tells the people that they said things in court about her that was n't true. They had

emails and correspondence with XXXX XXXX emails and text. The bank XXXX

XXXX mailed letters to the home owners but they used the address XXXX XXXX

XXXX XXXX XXXX, TX instead of XXXX, Tx then said people refused certified

letters.

My loan has been delinquent for years I explained to the mortgage company my

hardship which was my home was severely damaged during the XXXX storm and

was not able to reside in my home and for two years no one lived there while I

finished all repairs and started the renovation process since then I finished quit a

few packets for loan modification and have provided every paperwork that they

requested. I have proven to afford my home and have passed state and county

home inspections to occupy my home, I would like assistance in my loan because

I can afford my home and I want to keep it.

We received a loan modification from TD. We complied with all the payments.

completed XXXX trial payments $ XXXXCash contribution of $ XXXXXX/XX/2014

modification began $ XXXXXX/XX/XXXX notice of new payment $ XXXXSince

receiving that letter we have called and emailed out representative. No

responseCalled TD bank XXXX times a week on phone for hours being transferred
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around. No one knows what 's going on and they say a supervisor will call back.

They never do. What do we do? Nowhere in agreement says this is going to

happen.

I would like to file a complaint against TD Bank. My loan was set to close on XXXX

XXXX 2015 with a closing date of XXXX XXXX 2015. I have been requesting a

copy of the final TILA or final HUD since XXXX XXXX the closing attorney stated

she has still not recieved the information from the lender ( TD Bank XXXX. I have

sent emails to the processor as well as have called and left voicemails for XXXX

different peoplein the processing department at TD Bank. The local branch office

of TD Bank has also been emailing the processor in attempt to receive the Final

TILA or HUD to no avail. I have been asking for these documents because I do not

know how exactly much the closing cost are going to be nor do i know exactly how

much the monthly payment is. This is just absurd!

I have called in weekly since XXXX/XXXX/2015, ... .... and each time I was told the

file was in underwriting. I recently called on XXXX and was told the file was not in

underwriting and has not been the entire time. I spoke to a manager XXXX XXXX

ID XXXX ) who could not give me an explanation of what happened. I plan to

resubmit a whole new packet as the original will likely be outdated. Please see that

this new packet goes properly into underwriting and that the representatives are

not falsely stating a packet is in underwriting when it is not. Thank you for your

time and consideration in this very serious manner.

This process started with a letter ( XXXX XXXX, 2015 ) from Citi suggesting that

we could save money by refinancing our existing Citi loan that we have had for

greater than ten years. We owe approximately {$37000.00} on the property which

was recently appraised by Citi to be worth approximately {$73000.00}. We

proceeded with providing information to show our credit worthiness. We answered

all questions and followed the completeness of the loan application components
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on the secure Citi site which we were able to access. We paid for an appraisal (

{$560.00} ) which was completed on XXXX XXXX, 2015. We submitted income tax

information, bank statements, credit scores, verification of current income, and

over a XXXX-page volume of our Family Estate Plan and Family Trust. We

received communications from Citi ( XXXX/XXXX/2015 ) telling us that our loan

has been conditionally approved pending receipt of certain documents which we

provided. We received confirmation that our Flood Insurance Policy was

completed on XXXX XXXX, 2015. In a letter dated XXXX XXXX, 2015, we were

informed that our loan request was not approved. When we called the loan officer

to ask for an explanation, we were informed that our property was not on their

approved list '' and that it has unverified sufficient flood insurance coverage. Citi

owns the loan that currently finances this property, however, and that loan itself

has not been challenged. We believe that Citi has a  scam '' going that invites

current clients to refinance with no intention of approving a lowered interest rate

for their loans. The sole purpose of this process appears to be collecting an

appraisal fee. This  scam '' could be XXXX and may involve more than XXXX

lending institution.

Select Portfolio Servicing : Fraudulent loan modification application from Mortgage

Servicer. Loss of documentation. Incomplete response to QWR. Dual Tracking

during loss mitigation.

A few months ago, I noticed that my current mortgage company, Carrington

Mortgage Services LLC, tried to deduct funds from the wrong account ( savings

instead of checking ). As soon as I found this, I tried to contact them multiple times

to correct this error. They refuse to respond to my E-mails or return my calls. I 've

made every attempt to resolve these issues with them but they refuse contact me

or work with me in any way. My online payment option has been disabled and they

wo n't accept any form of digital payment ( over the phone or otherwise ).
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Currently, they are forcing me to send them cashiers checks via mail. This is a big

problem for me since I have a job in which I may be away from home ( and my

bank ) for several weeks at a time. I recently tried to refinance my mortgage

through another company to get away from them. However, they reported that I

made my payments late to the credit bureau and I was n't able to get my loan

approved ( all delays were caused by the mortgage company ). I have copies of

my past E-mails where I attempted to contact them and bank statements showing

that I 've always had more than sufficient funds to make my payments.

I presented a loan application for a Equity line of credit against an investment

property, after I interviewed with XXXX XXXX, in Regions Bank I have been

banking with then about 5 years or more, and he told me I should be able to

qualify without problem after he reviewed all my documentation. I made

{$110000.00} yearly, I have been in the same job for 3 years, in the same line of

work since 2001, the house is free and clear and they will have XXXX lien position.

I have a credit score of XXXX according to credit report they pulled from XXXX,

they told me the score required for qualification was XXXX but they still denied me

because they said their  custom credit score is only XXXX!!!!

My original mortgage was with XXXX but sold to Green Planet Servicing/Home

Lending. My payment was {$470.00} the interest was not supposed to change on

VIR but every 3 years. XXXX XXXX payment jumped to XXXX one year later when

XXXX took over my payment jumped to XXXX. XXXX took over the loan in XXXX

XXXX. There was no change in insurance and being a XXXX veteran I do not pay

property taxes and no explanation was provided for the increase. I was advised by

XXXX the XXXX payment could be moved to the back of the note and they could

do a loan modification or forbearance if I were to become 3 months delinquent. I

sent XXXX copies of income packages to XXXX and never got the issue resolved

XXXX had my mortgage from XXXX XXXX until XXXX XXXX. Under the
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Oklahoma Attorney generals settlement with XXXX I relieved XXXX in XXXX

XXXX. This was not a payment refund it was for misguiding and fraud. I was in a

foreclosure agreement with XXXX in XXXX XXXX when Green Planet Home

Servicing filed for foreclosure. I paid Green Planet XXXX in XXXX XXXX which

was to bring it out of foreclosure. I received a bill from Green Planet in XXXX

XXXX for XXXX for misc services foreclosure was suspended in XXXX XXXX. I

have sent at least XXXX income packages to GPHL. I was then advised by GPHL

to pay off castle credit ( a water system fir the home ) and hoa dues for liens

against property although I had the money to bring the mortgage current they

advised I had to pay off liens and not make the paymentsI have requested

payment history from Green Planet Servicing/ Green Planet home lending since

XXXX. The VA also requested this information in XXXX XXXX and never received

it. I finally received a mini and unaudited history in XXXX XXXX that does not

reflect anywhere near the accurate information. In addition I have requested

original documents ( copies of ) for 3 years and they are unble to provide. Green

Planet filed for foreclosure again XXXX XXXX, XXXX. I received payment from the

Oklahoma Attorney General in XXXX XXXX for the settlement with XXXX for

misguiding and fraud. I filed an insurance claim in a XXXX XXXX for roof damage

and am currently under their forced placed insurance. Phl is in the same office as

the insurance company. I was informed in XXXX XXXX that I needed my own ins

which I have already tried to get but no one will transfer until the claim is

completed. I was told XXXX I had 60 days to finish the claim and get private ins

and payoff hoa so that phl could modify or rewrite the loan but wo n't release funds

from the XXXX to do repairs so they hold me hostage. The problem as I see it PHL

is basing payment history off of fraud misrepresentation from XXXX thus

perpetuating and compounding the problem. I have asked for an audit and

accounting of the loan and was told XXXX took care of that with the XXXX which
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I am writing this complaint against ASC/WFHM in response to the QWR violations

coupled with the unfair, deceptive, and abusive acts and practices that I have

experienced at the hands of the ASC/WFHM and their representatives. On

XX/XX/XXXX, I submitted a qualified written request ( QWR ) asking for copies of

my origination documentation to validate my debt as well as other documentation

to include the transfer of my mortgage from one owner/servicer to another and

ultimately, ASC/WFHM. I was shocked when I received a phone call from XXXX

XXXX in the executive offices of WFHM on XX/XX/XXXX, refusing to comply with

the QWR requirements set forth by RESPA ( see attached letter ). As if that was

n't shocking enough that WFHM ( ASC ) refused to respond to my QWR, XXXX

XXXX defended his decision by stating that WFHM ( ASC ) violated FDCPA laws

by previously sending out a response to a similar inquiry back in XX/XX/XXXX

containing approximately XXXX pages of confidential information to me - the

XXXX pages included my name, address, social security number, loan application,

mortgage deed and note, etc. - that was left out on my doorstep fro anyone to see

and/or steal. I never received the alleged documentation from WFHM ( ASC ) and

XXXX XXXX confirmed that it was sent to me without requiring signature and with

confirmation from XXXX stating that it was left outside my home because no

signature was required. I believe that I am now in jeopardy of someone stealing

my identity due to the actions of WFHM ( ASC ) because they did not protect my

confidential information and left it on my doorstep for anyone to steal. To add insult

to injury, WFHM ( ASC ) slapped a sale date on my property while refusing to

answer my QWR and then sent me the requested documentation finally

XX/XX/XXXX, which I believe is a QWR violation of RESPA laws requiring QWRs

to be confirmed in writing as received in XXXX days and answered in XXXX days.

Why did WFHM ( ASC ) decide to send the QWR response now when they

refused XX/XX/XXXX? Was it because I now have very little time to review XXXX
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pages of documentation before my scheduled sale date ... are they hiding

something that they do not want me to find? I am in the process of submitting a

RMA in an effort to retain my home and up against a sale date in just a couple

weeks. Please hold WFHM ( ASC ) accountable for their actions and please allow

me ample time to apply for mortgage assistance while I review the requested

documentation to ensure that all federal laws were followed in the transfer of my

mortgage loan on my primary residence and to address any predatory lending or

toxic loan concerns. Thank you!

I have a  Home Equity Line Of Credit '' with Bank of America. They sent me a letter

stating that it would be closed as of XXXX/XXXX/2016. But that I could apply for a

new lie of credit. I called said yes and they opened an application under LoanApp

# XXXX. I sent in my info as directed, I was assigned to XXXX XXXX XXXX XXXX.

Bof A came back and told me at first that I had to Globally Li, ft for thirty days, the

security freezes I have with the XXXX credit bureaus so that they could do a credit

check. After many calls back and forth they stated that I only has to lift the freeze

with XXXX. I did a selective lift for them and furnished BofA with a code to use.

They came back and said they can only use a global lift. I told them I have been a

victim of Identity Theft and would not do a global. They said goodby. They sent me

a letter saying that they would not go forward with load app as I refused to give

them access to my credit reports. I feel that I, and anyone else who has been a

victim of identity theft are being discriminated against. Is this against the law?

I requested a Qualified Written Request from Shellpoint Mortgage. I alleged that

they change the terms of my fixed rate mortgage ( with no prepayment penalty )

each month I pay more than the minimum payment amount. I allege they are

penalizing me when I attempt to pre-pay my mortgage. Normally, every mortgage

company I have dealt with ( until Shellpoint XXXX will apply the additional amount

to the principal and push the due date for the next payment into the future,

Page 15354 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 15355 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CA 902XX Web

Shellpoint Partners, LLC GA 310XX Web

Page 15356 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/16/2015 Closed with explanation Yes Yes

06/16/2015 Closed with explanation Yes No

Page 15357 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1417402

1419628

Page 15358 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/10/2015 Mortgage FHA mortgage

Page 15359 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 15360 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



effectively shortening my loan. Shellpoint does n't do this. They apply the

additional amount to the principal, then the RECALULATE the remaining principal

and interest to maintain the original maturity date and require the next month 's

payment in full. Their business practice end up making the loan appear younger

and they end up collecting more interest than standard industry practices, but me

as the consumer have no built in cushion to get ahead in my payments. Shellpoint

's response dated XXXX XXXX, 2015 states they feel my QFR does n't apply to

them, that my complaint is n't about their servicing of the loan. They sent the

original loan documents from the XXXX mortgage company XXXX as it happens

that company did not recalculate my note each month I overpaid ) and restated

what I said, with the exception of how they recalculate the loan every time more

principal is paid than what is due. I would like to ensure they are NEVER allowed

to purchase XXXX my loans in the future, as well as insist they can not recalculate

the interest and principal ( amortization schedule ) to maintain the monthly

payment amount and say they are n't changing the terms of my fixed rate

mortgage when I pay down my principal.

My husband and I received a letter from Loancare XX/XX/XXXX stating that our

escrow balance was XXXX dollars short. I called and after a XXXX minute wait, an

agent came on the phone. I explained to her, ( agent XXXX ) that I did not

understand how there could be such a drastic increase. Our property taxes went

down XXXX dollars and her response was that our homeowners insurance

increased by XXXX dollars. She emailed me a payment history that could not be

read. So I called our homeowners with XXXX and they adamantly told me that

they have not processed our XX/XX/XXXX-XX/XX/XXXX premiums and that no

one has spoken to a Loancare rep. I asked for that in writing and she sent me an

email through our account. Loancare will not respond to my emails or calls. I

continue to have XXXX min+ wait times. I would like to know where and how they
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are coming up with an XXXX dollar shortage. This seems unethical and fraudulent.

I trust that XXXX is acting with integrity and telling us the truth, Loancare is not.

I am with Nationstar mortgage and with in the last year my mortgage payment has

changed and XXXX. Every time I have called I have been put on hold for over an

hour and I have been given a different excuses. I have yet to understand why my

escrow has never been correct or why my rate has been XXXX. I am always on

time with my mortgage and have always paid extra but now it is to the point I do n't

know what my monthly payment is each month.

Bank of America employee - XXXX  XXXX '' XXXX denied submitted hardships on

request for loan modification. These documented significant current hardships

were ignored per XXXX XXXX. He would not even look on the BofA portal where

these hardships are date stamped. He stated according to BofA I had no hardship

which is extremely confusing since these documented detailed multiple hardships

were uploaded to the bank 's portal. XXXX XXXX repeatedly denied the existence

of any hardships and stated repeatedly that no modification would be approved.

Thess hardships were caused by seeking a modification for BofA. BofA sent

confidential letters to the property where tenants mistakenly believed that this

property would be foreclosed. BofA inspectors stopped by the propery also

distribing tenants and implied foreclosure, tenants also asked and were granted

early termination of their lease due to these false threats. This caused a significant

income reduction for me and I asked for a loan modification with BofA due to a

increased expense my XXXX loan was reset. There is massive confusion with

BofA XXXX day my loan is denied and I am not allowed to appeal even though the

underwriters missed the hardships. The NPV were missed calculated and note

provided to me. BofA states I have no need for a modification however I have

proven, detailed over and over date stamped by BofA I have several hardships. I

have XXXX different areas of BofA calling me all of them state I am denied.
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Copy of Letter to Principal Reduction-Hardest Hit Fund, XXXX XXXX XXXX XXXX

: XXXX XXXX, XXXX : XXXX XXXX XXXX XXXX, Attention -- Inspector General,

VIA FAX # ( XXXX ) XXXX : XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX,

FL XXXX : OCWEN Loan Servicing abuse of customer that received HHF

Principal Reduction Funds, Ocwen Loan # XXXXDear Sir/Madam, We received a

HHF assistance in XXXX. At the time, our lender, IndyMac Mortgage, turned over

the servicing of our loan to Ocwen Mortgage. We made all of the monthly

payments on the revised payment amount ( HHF applied our {$50000.00} principal

reduction ) on our Ocwen loan. I was alarmed to receive a statement dated

XX/XX/XXXX, stating that the payment amount due was a negative - {$43000.00} (

All of these Statements are attached ). Then next statement dated XX/XX/XXXX

with the same amount due, and a  Suspense Payment '' listed for the amount of

{$4600.00} with the payment date of XX/XX/XXXX. The next statement dated

XX/XX/XXXX, with a payment amount due of {$4500.00}, with a payment

breakdown that I could not understand. The next statement had an payment

amount due of {$5100.00}. I was in contact with a relationship manager at Ocwen

during these months, beginning XX/XX/XXXX, trying to get this straightened, of

which I have documented. Her name is XXXX XXXX and her ID # is XXXX. Her

conclusion was that the HHF Principal Reduction payment confused Ocwen and

she submitted to supervisors for review. It has been in review since that time and

you can see from the attached statements and letters and nothing has been done.

I believe she is doing everything in her power at her level to get it straightened out,

but it seems she not getting any cooperation from her supervisors. I have also

included a breakdown of the Payment History and some notes on it, along with the

Foreclosure Letter received from Ocwen via Certified Mail on XX/XX/XXXX. Also

attached is the letter received today from the Attorney stating that we have been

referred for Foreclosure. The first few pages of the document is the documentation
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from Principal Reduction-Hardest Hit Fund, XXXX XXXX XXXX XXXX. I spoke to

Ocwen today after receiving the letter from the attorney, but my Relationship

Manager, XXXX XXXX, was not available, thus I spoke to XXXX, ID # XXXX, and

he was posting updates for XXXX XXXX to review. Any assistance with this matter

would be greatly appreciated. We are very frustrated dealing with Ocwen with

what seems to be a simple matter with a simple, straight-forward resolution.

Please contact XXXX with any questions at cell phone # XXXX, or email

correspondence to XXXXXXXXXXXX. Regards, XXXX XXXX XXXX : Ocwen

Mortgage

I was in the process of getting a mortgage modification with M & T bank. The

modification agreement had been approved and the papers were sent to me for

signature. The transmittal letter advised that I consult an attorney before signing

the agreement. After review the document, I hired an attorney to look it over.

There were a few issues that I had with the document and my attorney contacted

the underwriter! ) the property was owner occupied 2 ) the interest rate of 6.875 %

has not been reduced. In other words the bank did not make any modifications at

all. Subsequent to my attorney contacting the bank, all calls and correspondence

were thereafter unanswered. I am still making the payments required, but the

payments are not being credited, and each statement has charges added to my

mortgage statement that are in dispute. Is there anyway you can get the bank to

contact my attorney to resolve these issues.

I started calling Chase Bank on XX/XX/XXXX, to retrieve a copy of my

XX/XX/XXXX Mortgage Interest Statement. I have been given the run around and

as of today nothing has been done. I have n't received any call back which I have

called XXXX times now. Each time I call, I get someone new with total different

information. I fax a letter to the XXXX XXXX XXXX on XX/XX/XXXX, regarding my

compliant with his executive office and bad customer service I have experience
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with a month now. I was mailed the incorrect documentation after faxing a prior

year of the same statement. I called on today and was told to call XXXX which I

did and they could not help me at all. I was then referred to CFPB to file a

complaint against Chase Bank. I advised Chase rep that I needed this statement

for auditing purpose and its imperative that I have it. I was given an extension and

it 's now running out and I still have yet to retrieve this document from Chase. My

issue is trying to get a Mortgage Interest Statement for XX/XX/XXXX.

I have filed several Qualified Written Requests and RESPA disputes with the

XXXX major credit bureaus and with the original lender. When this loan was

transffered to Ocwen, they were reporting an incorrect payment history and

claiming that I owe late fees ( I was never late ). Now when I make a payment,

they are still reporting me late every month to the XXXX credit bureaus, but I am

not late. They want XXXX in late fees, which is robbery. I am trying to refinance

my home and I can not get financed because of these inaccurate late payments

reporting. When I call Ocwen, they can not help me out and tell me to file a

dispute, when I file a dispute, they do not respond in the proper time frame. They

are making it impossible for me to refinance to another company.

I obtained this loan in 2000. The interest rate was to be a fixed, stated a fixed but

jumped. Also, fees were included XXXX. The company after the condo was sold,

started calling and making threats. I would like all my money back, every penny. I

have many complaints to file because believe it or not they are somewhat related.

This complaint is being submitted due to derogatory information on our credit

report for property located at XXXX XXXX XXXX, XXXX CA XXXX. XXXX XXXX

XXXX, NA collateral was surrendered in a Chapter XXXX XX/XX/XXXX in Federal

Bankruptcy Court and the presiding judge was XXXX XXXX. This secured claim

was surrendered and satisfied in full through surrender of the collateral. XXXX

XXXX XXXX then sold the loan to another mortgage company and they sold the
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loan which resulted with One West Bank having the loan now. They have the

property in foreclosure on my credit report as if I still own the property. One west

bank has been notified by my attorney that the property was surrendered

XX/XX/XXXX and of the improper conduct of XXXX XXXX XXXX

On XX/XX/XXXX I paid off the mortgage and the check was made payable to

XXXX. I have researched the property in the Maryland XXXX at XXXX and the

release of lien or satisfaction of the mortgage was not reported by the lender. The

loan initially started with XXXX XXXX and was transferred to XXXX, XXXX XXXX,

and XXXX XXXX. Note that I did not receive correspondence from XXXX XXXX

upon payoff of my loan. I wrote check # XXXX payable to XXXX XXXX for

{$32000.00} from a XXXX XXXX XXXX checking account. I do not have a copy of

the cancelled check. XXXX XXXX XXXX was acquired and is no longer in

existence today. F.N.B. Corporation ( First National Bank ) acquired XXXX XXXX

XXXX XXXX, the Baltimore-based holding company and parent of XXXX XXXX

XXXX in XX/XX/XXXX. I contacted Customer Service at First National Bank, and I

contacted the local branch of First National Bank in XXXX, Maryland requesting a

copy of my cancelled check to prove that my lien was satisfied. First National Bank

has been non-responsive and failed to return my call or follow-up on my request.

My mortgage was transferred from National CITY XXXX to PNC Mortgage holder.

PNCrefuses to correct principal/interest payments on my mortgage. The incorrect

applied payments continues to consistently be redirected on the amount owed on

the loan. Theseactions over the past nine years promotes REDLINING.

XXXX XXXX sold My loan to Bayview servicing company 3 months ago. I did call

them and requested information regarding assuming the loan since it was under

me and my Ex-husband name. They send me the documentation stating that if I

decide to assume the loan the charges will be {$8000.00}. I did not fill out the

application to send it in to this day. I have received XXXX statements from them
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that XXXX of them having {$8000.00} as passed due amount added to my

mortgage. I have not even fill out the application yet and they are saying that I owe

them for services that they did not even provide but I am late on the payment. This

is a fraud/scam. The statements saying that I am late for in the this amount and

not stating what it is for after being on the phone with them XXXX hours they said

the charges will stay there as being late.

Green tree has contacted credit bureau to change charge off closed account date

from XX/XX/XXXX to XX/XX/XXXX to keep the record from dropping off credit

report and with them also doing this it dropped my fico scores like back in

XX/XX/XXXX when it was first charge off and closed.. This is illegal by law and

they need to correct this to the credit bureau to report when it was actually closed

and charged off back in XX/XX/XXXX

OCWEN AND XXXX ARE FALSING REPORT OLD MORTAGE LOANSMortgage

account number XXXX and mortgage account number XXXX XXXX I started the

hardship process with XXXX XXXX XXXX weeks prior to the closure of the short

sale the loan servicer XXXX bundled my into a bulk sale/transfer of an new

servicer Ocwen . Subsequently Ocwen providing false or misleading reasons for

denying short sale and refused to handle my loan modifications without me first

making a payment. The customer service agents at Ocwen suggested I take a

loan from my XXXX account to prove I was serious about resolving the matter. A

loan was taken from my XXXX payments were made to Ocwen up to XXXX XXXX

and I was still unable to get assistance with a short sale or modification. XXXX

year later, the deed of the property was transferred to the HOA and later sold in a

sherrif sale. Attached is a summary of attempted interaction with OCWEN and

Experian. XXXX is the only credit bureau who has refused correct the reporting

mistakes by OCWEN both XXXX and XXXX have been compliant with my request.

Attached : XXXX XXXX Experian list Ocwen as verified/updates with incorrect
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dataAttached : XXXX report of XXXX reporting agency show the account status as

deed in LieuAttached : Sheriff Sale of the property AttachedAttached : Deed

transfer in lieu of for foreclosure

I recently contacted Chase, a third party ( Equity Accelerator Program ) that was

taking payments on my loan and forwarding to XXXX XXXX. I needed to stop the

automated withdrawals according to XXXX since I was on my last payment and

they would not accept an automated payment for the last payment. Chase

requested my husband 's social security number in order to stop the payments ;

however, my husband is not on the note and never has been, he is only listed on

the mortgage since we reside in Florida. I tried to explain this to them and they

refused to stop the withdrawal. I do n't think this is acceptable.

I took out a revers mortgage four years ago.my son and granddaughter were

support to pay on my taxes and insurance. In XXXX wells fargo sent me posted

card. did n't open I thought it was junk mail. They never sent out a formal letter

letting me know about my back taxes and insurance.wells fargo never give me and

option of repay on the back taxes and the insurance.they sent me a letter for 30

days to comply that I was still living in my home that what started the hold thing.we

sent them prove that I was still living in my home. be for the 30 day was up. well

fargo still file a default any and started the prceeding of foreclosure .nowing that

we was working with them by califorina law they have to work with us I call crop

office in made a complaint. we told her the same thing they investigated the issue.

well fargo called my granddaughter told her that the house was out of foreclosed,

but did not give use anything in writing, but still put a default on the house making

it difficult to refiniance the property. I feel that well fargo should have work with me

on repaying the taxes in the insurance. instead of the default being file.

Back in XX/XX/XXXX I filed a complaint with this department, ( case # XXXX ).

XXXX XXXX XXXX responded and a modification was implemented in a couple of
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months after two and one half years of stalling. I paid $ XXXX for 3 months and a

permanent mortgage was granted. This was nothing resembling the modification

that was presented to me, a waste of {$6000.00} or as I see it a SCAM on XXXX 's

part. I refused because it would have left my wife and I tied to this house till XXXX.

We are in our late XXXX 's and hoping to sell house in XXXX years and move into

an apartment. The house was extremely under water at that time as well as now.A

few months later XXXX proposed another modification which I started but my

mortgage was sold to Caliber Home Loans. with a new loan number. Please help I

do n't want to go to foreclosure. I currently have not been discharged from chapter

XXXX bankruptsy. Thank you, XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX Fl. XXXX XXXXXXXXXXXX

I have a mortgage in which the legal description is incorrect. I have repeatedly

requested that the company who holds the mortgage please correct the error. My

title company has also sent an email request. All requests have been ignored to

date. The house that has the incorrect legal description on the loan is showing up

on the title for the property next door that I am trying to sell. I can not sell that

property with the cloud on the title. I need Nationstar mortgage to release the title

to XXXX ( incorrect legal description on the title ) and order a new title search and

prepare a corrective deed for XXXX XXXX XXXX XXXX. The mortgage should be

for XXXX alone. Again, all requests have been ignored. This needs to be serviced

and Nationstar will provide no service or answers.

A few weeks prior to Bank of America mortgage being paid off, I noticed an

amount in question of {$1000.00}. After many phone communications with BOA

customer service reps, they were unable to identify any reasons for the amount

being charged to my account. Additionally, the HELOC Department has no

evidence of this documentation. On XX/XX/XXXX, BOA sent a letter stating that

the fees were accessed as a result of the  HELOC trying to foreclose '' on my
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property. Since I have never been XXXX days late on any payment, I requested a

loan history that does not reflect any payment over XXXX days. Therefore, I again

requested that the money be refunded to me or documents reflecting the HELOC

foreclosure be forwarded to me. After several verbal communications, followed by

a certified letter to Bank of America on XX/XX/XXXX, the money has not been

refunded in the amount of {$1000.00} plus interest.

In reviewing my transaction history, I noticed that, on XXXX XXXX, 2015, my

escrow account was charged {$700.00} for monthly XXXX ; this amount is XXXX

times my current monthly charge of {$170.00} for2015. I 've attached the XXXX-

month transaction history for my account. On XXXX XXXX, 2015, I e-mailed Bank

of America, requesting an explanation. I have not received a response, and the

charge has not been corrected.

My name is XXXX XXXX. I am writing in regards to loan # XXXX with Ocwen. In

XXXX XXXX, I called and started a modification with you. At that time I became

unemployed and my then husband, XXXX XXXX, lost his business. We became

over extended in debt. In XXXX, we divorced, which put more strain on me

financially. I was approved for a Shared Appreciation Modification, but you allowed

XXXX XXXX to cancel it and he put a password on the account. Because of my

financial hardship and not being able to complete the modification, I was forced to

file Chapter XXXX Bankruptcy with XXXX XXXX XXXX. The payments were so

high, I could not keep up and received a dismissal without prejudice. I then filed a

lawsuit in district court which was dismissed in federal court. I continued to go

back and forth with Ocwen about my mortgage until I received a foreclosure

notification. At that point I filed Chapter XXXX Bankruptcy and it was discharged in

XXXX, XXXX. I applied for another modification. During the process, I was told

that I would need XXXX XXXX to sign the documents and also a copy of my

divorce decree because the loan is in his name. I provided Ocwen with a copy of
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my divorce degree show that I had been given the home. Ocwen then told me to

apply for an assumption to get the loan in my name. I applied for the assumption

and it was approved, pending my mortgage becoming current. The only way that I

could bring it current was to get my modification approved. I called the modification

department and they told me the Special Waranty Deed that I had included for my

assumption was not good enough for the modification. I needed a quit claim deed,

signed by XXXX XXXX. I pleaded with XXXX XXXX to do a quit claim deed. By

that time, I was told, that my original modification application had expired. I

submitted a new XXXX within days. This happened in XXXX, XXXX. I waited for a

response from Ocwen. I called them in XXXX, XXXX and was told that my

package was complete. I then scheduled an appointment with an account

manager on XXXX XXXX, XXXX. At that time he told me that my house had been

foreclosed on XXXX XXXX, XXXX. I was in shock. He told me that I was missing a

page from my modification and he was on vacation. XXXX XXXX stated that he

had spoken with his supervisor and nothing could be done. He said that a letter

had been sent out advising me that there was a page missing from my

modification, which I never received. He also said that a foreclosure notice had

been sent which I never received either. He told me to contact an attorney and see

if Texas is a redemptive state. He said that he could not offer me any more

assistance to get my house back. I then asked to speak with a supervisor. I was

told by the supervisor that she could n't do anything to help me and that all proper

letters had been sent out notifying me of the missing document and the

foreclosure notice. I contacted an attorney and I have been working with him to get

this matter resolved. My attorney was ineffective in dealing with Ocwen, as they

poorly communicate from XXXX department to another. I would like to continue

with my house back. I paid this attorney {$3000.00} and my house was still put up

for auction. I will be evicted on XXXX XXXX, as per the agreement that was made
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to buy me more time. The plan was to work out something with Ocwen. Nothing

has been resolved and I have XXXX daughters who are about to be homeless.

Ocwen totally ignored the rule that the Consumer Financial Protection Bureau put

in place regarding loan modifications and foreclosures in XXXX, XXXX. It states :

Notify consumers of loss mitigation options and restrict dual tracking. They did not

give me any notification about my modification and foreclosed on my home. I need

help as soon as possible. My attorney has no idea who to talk to.

My wife and I have completed a FHA home modification. It has taken nearly XXXX

years and XXXX lenders to get everything completed, but it is finally complete.

However, The initial lender that we began the process with, Bank of America,

promised to remove the derogatory remarks from our credit reports for the length

of the modification period. However, this still has not happened. I have disputed

the information on our credit reports XXXX times now and gone directly to Bank of

America. They sent me to my current lender, XXXX XXXX XXXX XXXX, who sent

me back to Bank of America. This process has been a nightmare and the

runaround I have received from Bank of America already caused my modification

to stretch out from XXXX months to XXXX years. I managed to save my home.

Now I just want our credit fixed.

In XXXX, my husband and I were both laid off from our jobs and our home went

into foreclosure. The sheriff 's sale was XXXX XXXX, XXXX and we were able to

redeem the property on XXXX XXXX, XXXX. We were able to get a loan from

XXXX XXXX XXXX, XXXX, MN XXXX for {$35000.00} and in the loan settlement,

XXXX made the payoff to the Sheriff of XXXX XXXX, MN. We applied for a

refinance loan with XXXX in XXXX on XXXX XXXX, XXXX. Around XXXX XXXX,

XXXX, the mortgage loan officer called to tell me that when the underwriter pulled

the credit reports, it showed a past due amount of {$15000.00} owed to Chase

Mortgage and XXXX needed a letter from Chase stating that we did not owe them
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any money. I contacted the foreclosure lawyer, XXXX XXXX with XXXX XXXX

XXXX, XXXX XXXX, MN XXXX and he said he would contact Chase and get it

straightened out. On XXXX XXXX, XXXX, I contacted XXXX XXXX again and he

had not heard back from Chase. I asked him for a contact name and number at

Chase so I could follow up on this and he told me that he could not give out that

information. I then found a phone number on the internet and called Chase on

XXXX XXXX, XXXX. I received a call back from XXXX XXXX with the Escalation

Department and he requested proof that we redeemed the property. I faxed him

the Recorded Document Sheriff 's Certificate of Redemption from Foreclosure, the

Settlement Statement from XXXX XXXX XXXX showing that they paid it off, and

the Payoff Figures from XXXX Co Sheriff 's Office. XXXX has called me back

every week since this time to give me an update, but all he tells me is that they are

working on this. He told me it would take until the end of XXXX before they would

get this cleared off our credit and I would not get the letter until then. He could

never answer my question as to why this was not taken care of in XXXX. It 's been

5 years and it is ridiculous that it should take a month and a half to get this off of

our credit and for them to write the letter so we can go forward on the refinance

loan. More than likely our interest rate will increase because it has taken so long

and our locked in rate has expired. This never should have happened to a

consumer.

My name is XXXX XXXX XXXX I have an active Case number : XXXX, XXXX #

XXXX. I am in need of immediate intervention. XXXX XXXX XXXX @ WELLS

FARGO ( WF ) is not returning any of my messages and a TRUSTEE sale is

scheduled for XX/XX/XXXX. I believe would be unlawful and deprives me my right

protected by the XXXX Am.. [ XXXX ] or shall any person be deprived of life,

liberty, or property, without due process of law. 14th Am.Sec. 1 [ N ] or shall any

State deprive any person of life, liberty, or property, without due process of law. I
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can not afford a lawyer so my court filing process is slow and unsure. I Received a

fraudulent response to my QWR rec. by WF on XX/XX/XXXX ( ex.a ) from XXXX

XXXX XXXX XXXX @ WF ( ex, b ) on XX/XX/XXXX, clearly a violation of the 30

day required response pursuant to sec. 6 of the RESPA. The cover sheet

document was back dated XX/XX/XXXX, clearly suspect, since it was mailed on

XX/XX/XXXX 8 wks. after. WELLS FARGO ignored my QWR. Instead XXXX

XXXX XXXX posed XXXX questions of his own ( 1. Who is the investor of the

account? 2. Why are you calling us? 3. What are my options? ) all of which I never

asked, falsely attributing said questions to my QWR. He also sent me copies of

closing doc 's which I already have and did n't request for. I need proof they have

proper standing and authority. Total disclosure, especially since WF has a vast

documented history of fraud and criminal activity regarding mortgages. Reviewing

the  NOTE '' XXXX, endorsed XX/XX/XXXX Specifically sec. XXXX. BORROWER

'S PROMISE TO PAY, it states  In return for a loan that I have received,  past

tense  We received no such thing on or prior to XX/XX/XXXX. Evidence the

purported lender failed to satisfy their obligation as to the specific terms and

requirements spelled out in the purported AGREEMENT/CONTRACT/ NOTE/

DRAFT. The purported lender failed to perform their obligation to the terms stated.

It is presumed, XXXX XXXX XXXX has been intentionally withholding vitally

important information regarding the purported loan, WF 's claim to be the holder in

due course and alleged TRUSTEE NATIONAL DEFAULT SPECIALISTS CORP.S

authority to execute said TRUSTEE SALE, depriving me of my right to due

process. For 10 month 's I have been asking for information, and have gotten

nothing, from XXXX XXXX XXXX @ WELLS FARGO. NOT EVEN XXXX single

phone call, that I 've requested for many times in speaking to other WF employees

after getting XXXX XXXX XXXXvoicemail XXXX, extension XXXX I 've asked them

many times, to record our conversation and send it to him so he can prepare
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himself for our conversation, I realize he may have a busy schedule and this would

ensure efficient use of his time. He has had many opportunities to speak with me (

10 months worth ). It appears he will avoid contact and elude his legal

responsibilities until after WF steals my home. I am requesting intervention if at all

possible to stop this TRUSTEE SAle. Thank you.

I would like this agency to open investigation in regards Nationstar Mortgage LLC.

this services must show the appropriate change of title in how they acquiring the

loan at question Loan # XXXX.

I sold a property in XXXX NY mortgaged by M & T Bank. The proceeds did not pay

off the loan, {$4100.00} short although this was not a short sale, the sale closed

XXXX. I tried negotiating with the bank to re-fi the amount owed, they would not

help. I was able to pay them off in XX/XX/XXXX by then the amount was

{$8200.00}. I was charged for {$3000.00} for property insurance and county and

city taxes although I did not own the property, the new owner was on title. The

taxes were paid for the new owner, double paid. I had to pay the entire amount as

the property was already taken to foreclosure and the new owner would have filed

a law suit against me, my attorney and real estate agent.

We are asking the FTC to force J.P.Morgan Chase to Quiet title on our home or

recind the loan. Our loan in XXXX originated with XXXX Mortgage to XXXX XXXX

XXXX structured asset mortgage Investment XXXX. pass through certificate series

XXXX XXXX XXXX. XXXX while servicing our loan, committed many FTC and Tila

violation, such as those found in XXXX District Court XXXX, FTC XXXX XXXX

XXXX XXXX civil XXXX. XXXX 's violations extend into how our loan was

transfered or sold into the trust. We have ask for equitable relief from Chase only

to be completly ignored. Our loan was discharged in a BK XXXX in XXXX. Neither

XXXX Chase or XXXX Mortgage perfected the lien. In XXXX Chase through Mers

and blank grantors, transfered it to XXXX XXXX, who is now tying to foreclose.
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Please help force J.P. Morgan Chase into complying with the relief granted by the

court. Thank You.

Hello my name is XXXX XXXX XXXX I am writing on behalf of my husband

because he XXXX, Because of his situation he can not maintain his home and we

are currently trying do a short sale with NationStar that is servicing the loan,

NationStar has deny my short sale, they claimed that my agents was n't

responding in which it is a false statement my agent have made every effect to sell

my home. NationStar claims that the only way I can be able to get approved for a

short sale if I participate in an online auction. They auction my property on XXXX

XXXX, 2015 in which they claim that someone bided in the mid $ 300K this buyer

never responded it was a waste of my time because XXXX does not know if the

buyer are qualified to bid. ( I was already in contract with another buyer in which I

lost because they lost the bid ). XXXX sent my agent an email saying that they will

auction my property again on XXXX XXXX, 2015 and on XXXX XXXX, 2015 I

email my agent a letter to send to NationStar that I deny that my property be

auctioned on XXXX. In which NationStar never responded to the letter and the

property was auction anyway and the short sale was denied. I resubmitted for a

new short sale and they are giving me such hard time my agent submitted a offer

higher than XXXX XXXX, 2015 auction. And again NationStar has not respond. I

just want to get this over with, it been five month. We should n't be force to auction

our property, if we already have a qualified buyer and are in contract. My agent

submitted an offer on behalf of the buyer, but NationStar never counteroffer and

email my agent that I will have to participate in online auction for my short sale to

be approved. I think it unfair to have drag this for another couple of month. I hope

you can help me in this matter.

wells fargo is damaging our credit by stating we are behind on our mortgage when

we 're not.rreason for this is because they claim they under estimated our escrow
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account but never sent us any notification of this! we contacted wells fargo to see

why we keep receiving notifications that we are behind on our mortgage, the

customer service rep explained, did a conference call with a rep in the escrow dept

& he verifyed this information as well that nothing was ever sent out to us

regarding a mortgage increase because of our escrow.this is just XXXX of the

many problems weve had with wells fargo being misleading, dishonest, unfair

bussiness practicing & not upholding to their introduction on their customer service

line when it comes to calls are being monitored & recorded b/c most of the

customer services never document anything especially if wells fargo is in the

wrong! i dont think this is fair that we the customer has to pay in so many because

of their noncommunication, miscalculations & common sense should tell them that

if a customer is paying their agreeed to monthly payments, then maybe there is a

issue that needs to be addressed XXXX instead of slamming a customers credit!

For starters, I am concerned about the very high interest rate that I 'm currently

paying on my mortgage with Green Tree ( 11 % ). I was told that this is considered

a predatory loan and since my loan was not originally taken out with them but was

transferred without my knowledge or control, I am eligible for a lower interest rate,

refinance or modification. Unfortunately, Green Tree has denied each of the said

requests. Whenever documents are submitted they conveniently lose them or say

that they never received them. Customer service is horrible with this company! I

recently submitted a letter of request to have my escrow account deleted as I will

pay my property taxes on my own and to date, they have yet to respond or honor

my request. I would like information on how I can get out of this loan and refinace

my home for the {$43000.00} plus amount that I currently owe at a much lower

interest rate and principal and interest.

I divorced my husband and the deed was signed over to me. During the divorce,

my home went into foreclosure. The mortgage  note '' is in XXXX our names, but
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the mortgage is only in my ex husbands name. The mortgage company XXXX

Seterus XXXX Inc. XXXX refuses to work with me for a mortgage modification,

because my ex-husband refuses to cooperate and I am not on the  mortgage ''.

The mortgage company is trying to force me out of my home with my XXXX kids

without offering any type of mortgage solution. I am weeks away from my home

being auctioned.

XXXX/XXXX/2015 Complaint XXXX Follow-up : Dear Vice-President, I received

your letter informing me your offices were trying to contact me regarding my

complaint to the Consumer Protection Services about my Loan Modification. I

disagree with Wellsfargo because my loan Modification took too long was wrongly

completed by extension to 40 years? Monthly payment application are very wrong

with interest and Principal!!! Loan Modification is NOT refinancing loan & is

mandated by Govt to assist home owners in trouble, My payment should reflect 70

% payment towards Principal and 30 % towards Interest or worst case equal

amount to Principal & Interest after Escrow deduction as was the case previously

but this greedy wicked bank is trying to extort unreasonably. How can ONLY

{$41.00} be Principal with {$180.00} interest out of {$400.00} - I have paid

Wellsfargo Bank over {$130000.00} on a {$72000.00} loan over the past 19 years!!

I am demanding immediate review & correction as stated of my Loan Modification

at worst. Thank you, XXXX XXXX XXXXTel : XXXX

My parents who are both deceased left this property XXXX XXXX XXXX XXXX,

XXXX XXXX, FL. XXXX to me XXXX XXXX XXXX and it was foreclosed on XXXX

XXXX, XXXX : Foreclosure paperwork was done. On XXXX XXXX XXXX my son

who is not on the mortgage. This mortgage has been sold over and over. I try to

do the modification for the XXXX 6 months with no success. I hired XXXX

XXXXXXXX on XXXX XXXX, XXXX to do the loan modification for me. And the

modification went through the trial. Then XXXX extra month of payment, then they
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put me through a second trial. Hopes of getting a modification. The payment went

for {$710.00} ( 3 ) month, {$810.00} ( 1 ) month, {$1000.00} ( 1 ) month, ( 3 )

month {$1000.00}. Add it up with homeowner insurance. Had me jumping through

hoops to get a XXXX point and wind mitigation inspection. Still did not accept the

low cost insurance I found for myself. Helping families save their homes Act of

XX/XX/XXXX XXXX. When I started out I told all the attorneys I do not want to lose

my parents ' home and the family house with have both been in this family for over

XXXX yr. I got a phone call this weekend about the insurance I put in tell me singe

some page work that was email. But when I went to the email no paperwork was

there. Last month I pay no payment because the later payment was paid in XXXX

XXXX. I was toll look for the final modification papers in the mail by my lawyer, as

of today I have not received any paperwork. Every payment has been more than

the {$940.00} you see on this monthly mortgage statement that I will send to you

when you ask for documents. Since I did the first complaint PennyMac has send

me the new find modification with is unreasonable because I had a 30 years fixed

rate 8.450 % at {$940.00} mortgage payment total left {$120000.00}. Now it 's up

to $ XXXX and a 40 years payment {$920.00} interest rate 3.875 %. a officer to

reduction of {$22000.00} the anniversary of your XXXX trial period payment date

for three years. If I do not want principal forgiveness, I may have other modification

options. Yes I would like to know what the other options are at this time. Did not

give my time to take to a Real Estate Attorney to look this over.

Ocwen modified my mortgage under HAMP on XX/XX/XXXX - mod. eff. date was

XX/XX/XXXX -1. Ocwen did not credit/apply all payments made by me prior to and

after the mod. date - On XX/XX/XXXX, I made payment to Ocwen in the amount of

{$1400.00}. This amount represented an overpayment of {$190.00}. That amount

was placed into  suspense '' and later used to offset  property inspection fees '',

property valuation expenses '' and the like, instead of being credited to the

Page 15487 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15488 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen CO 801XX Web

Page 15489 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/15/2015 Closed with explanation Yes No

Page 15490 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1417657

Page 15491 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15492 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15493 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



principal balance, escrow balance or returned to me. On XX/XX/XXXX I made trial

payment number XXXX ( of XXXX ) in the amount of {$1200.00} ( confirmation #

XXXX ). This payment was never credited/applied to my mortgage. Following the

modification, I made a payment of {$1400.00} on XX/XX/XXXX ( confirmation #

XXXX ) which was to be my XXXX payment under the modification. Ocwen

credited/applied {$1200.00} of that payment towards the XX/XX/XXXX payment

due, but never credited the remaining {$200.00}. On XX/XX/XXXX, I made a

payment in the amount of {$1300.00}, which represented an overpayment in the

amount of {$100.00}. That amount was never credited/applied. 2. Ocwen reduced

my escrow account balance from a pre-modification balance of ( {$910.00} ) to a

post-modification balance of ( {$1500.00} ). This has been explained by them as a

means of adjusting for the modification. As a function of the modification, they

applied XXXX monthly installments toward my mortgage account, which included

XXXX installments of {$270.00} toward my escrow account - a total of {$1100.00} -

then promptly withdrew {$1700.00} to adjust for the {$1100.00} they had credited

to the escrow account. This means Ocwen took {$640.00}. There is no explanation

for theft. Ocwen claims to have capitalized that amount to the principal balance -

RIGHT!! Let 's take cash out of the escrow account and convert it into a principal

payment?? Get real!! 3. Ocwen assessed a large number of late fees and other

fees prior to, during, and since the modification, all of which were supposed to

have been waived as part of the modification. As a result, Ocwen shows me with a

balance of {$45.00} ( meaning I have paid {$45.00} more than was due them, and

they have never refunded the overpayment ) in late fees ( for a period of more

than 2 years ), and a balance of {$100.00} in  suspense '' ( for the past 14 months

). 4. Ocwen has NEVER provided a breakdown of the sum which was added back

to the principal balance during the modification adjustments. My pre-modification

principal balance was {$140000.00} ( not including the application of payments
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My mortgage is held with Umpqua Bank. Formerly, Sterling Bank. Since the time

Umpqua took over all Sterling clients and loans, my mortgage payments have

been messed up. In XXXX 2015, as I normally do, I mailed my mortgage payment,

it was cashed by Umpqua Bank on XXXX/XXXX/15, ( proof of the payment is

available and was sent to Umpqua Bank ). Then in the beginning of XXXX I

received a call and mail from Umpqua Bank stating my mortgage was XXXX days

behind and they sent me loss mitigation paperwork. Not knowing if they were

accurate, I authorized XXXX immediate payments. I then went home to research

whether or not I made my XXXX payment and found out by my records and my

XXXX XXXX that not only was my payment made, it was cashed. I immediately

phoned Umpqua Bank back, they asked me to fax a copy of the check, which I did

on XXXX XXXX and they would get back with me. By Monday XXXX XXXX, no

one had called, so I called again. I was told redirected to XXXX different people, I

was told they were working on figuring out the issue and because I was a former

Sterling customer, they would take up to XXXX additional days to resolve. To date,

I have made a total of XXXX payments since XXXX, they have no resolution and

they have derogatorily affected my excellent credit. I was told this was happening

to many Sterling customers and there was nothing they could do. I provided proof

and have NEVER missed a mortgage payment. I believe they have violated

numerous laws and I feel as if NO ONE is protecting us from this bank. I would like

to have this entity step in and resolve these issues, get refunds for me and other

borrowers affected as well as correct our credit reporting. I do believe if I do n't get

resolution, I will hire an attorney. Fair Credit Reporting Violations, Misappropriation

of customer funds and an inability to have accurate accounting of my mortgage

payment and reserve account are all things that I have been advised are part of

the Consumer Protection, are n't they?? PLEASE ADVISE WHAT THE NEXT

STEPS ARE AND WHAT WILL BE DONE FOR RESOLUTION.

Page 15501 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15502 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Umpqua Holdings Corporation OR 970XX Web

Page 15503 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/10/2015 Closed with monetary relief Yes No

Page 15504 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1414609

Page 15505 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/10/2015 Mortgage Conventional fixed mortgage

06/10/2015 Mortgage Conventional fixed mortgage

06/10/2015 Mortgage VA mortgage

Page 15506 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit decision / Underwriting

Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 15507 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I refinance my mortgage and it has been almost 2 months since my mortgage has

been paid in full and Suntruct will not refund the money that was in my escrow

account.

XXXX XXXX is complaining that she is the part owner of premises. That XXXX

XXXX was a constructive trustee. That ASC ( the servicer ) has failed to assist her

or XXXX XXXX to keep the home. The investor is XXXX. Although I have been

authorized on the account. XXXX has reported and continues to report negative

information regarding this account against XXXX XXXX although there information

is incorrect. Please note that this lender has not submitted to any proof of debt,

standing and/or default of the terms of loan. In fact I believe that the original note

no longer exists and the are attempting to foreclose with a electronic note scanned

and altered. There is currently a scheduled foreclosure auction on XXXX XXXX,

2015. I would like for the auction to be stopped pending investigation, negative

reporting stopped and for a copy of all credit files including mortgage and

mortgage not be sent to me. Please note I have on XXXX/XXXX/2015 i filed a

complaint # XXXX however I made a mistake with the name of the lender. It 's the

same complaint. Please stop the sale date until we find a solution

My mortgage was sold from XXXX XXXX XXXX to Nationstar Mortgage. I never

received any information from XXXX about the sale until it already had happened.

When my wife attempted to contact Nationstar about our payment ( since it was

XX/XX/XXXX ) they told us that they did not have our recorded updated so they

could not accept a payment. They said we would get notification when everything

was in place to make the payement. The notification came on XXXX XXXX and

said that we were overdue on our payment and a late charge was assessed.

When we contacted Nationstar they stated that the payment was due on the first

and we were overdue. My wife explained the situation of what happened and was

treated poorly. When she asked to speak to a manager she was informed that they
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did not have one. She attempted to pay the amout due and was told that she

would still have to pay the late charge plus a fee since she was paying over the

phone. She said that she would mail the amount but refused to pay the late

charges due to the fact that it was an error on their part. Soon after we started

receiving notices that Nationstar was starting paperwork to forclose on our house.

How can this be legal? We have n't been with them a month and already getting

notices of forecloseure. We still never received any other information from the

company other than a bill. I would expect to receive information about my loan to

verify there is no changes, a list of contacts and numbers to call for any questions,

and something about the company that now has this very large loan against me.

In early 2014, XXXX XXXX XXXX sold my mortgage loan to Everhome Mortgage. I

started calling Everhome in early XXXX and on a daily basis and could not get a

response. Shortly after, I received a letter stating the foreclosure sale would be

cancelled for XXXX. Then Everhome agreed to a modification trial payment plan. I

started making my XXXX payment in XXXX 2014 and continued to do so. When

my payment for XXXX was mailed in On XXXX XXXX, 2014 my check was

returned and I received a notice stating unless I was in an prior arrangement they

could not accept the payment. I was already on a trial plan. My home was

foreclosed in XXXX. The balance of my home was {$52000.00} dollrs and they

sold it for {$68000.00}. My property was illegally foreclosed. Everhome told me

that they sent the documents to my home. The only address I ever received my

was at my XXXX XXXX . They were aware that my home was rental property and

they explanation for foreclosing was because they XXXX the documents to the

house.

I have been trying to modify my mortgage payments for sometime now. I XXXX

started the process with a firm that later turned out to be fraud. They would charge

people and then they disappeared with everyones money. I later found some other
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lady to whom I explained by situation and said she would help me. She started

helping me but then stopped answering my phone calls. I went to look for her and

that is where I found out she had been put in jail for a reason I did not know. I then

found an organization called NACA. They have been helping me through this

complicated process. I have been up to date sending the bank all the papers they

request from me. They have denied my loan modification and we have appealed

to their decision. Once again they denied my modification but they NEVER give

me or the people helping me from NACA a legitimate reason as to why I am

getting denied.

We have been behind on our Home Equity Loan with SunTrust. We have been

working with them on the XXXX mortgage as well as the home equity loan, but

despite all the hoops we have jumped through for them, they have turned us down

for a loan modification. Funny thing is that after they turn us down, they send us a

packet saying they want to help us!!!! Now, we have finally found a way to get

caught up on our XXXX mortgage, and I called the same bank -- Suntrust -- to get

caught up on our home equity loan and they informed us they have charged off the

loan because we are five days late. WHAT???? Yet, they accepted a {$300.00}

payment last month ( XXXX ), a {$500.00} payment just went out, and I am holding

in my hand a bill from them saying our due date is XXXX XXXX. How on earth can

a bank charge off a home equity loan without sending out some sort of certified

mail notification? I am shocked and disgusted by SunTrust. We have been battling

with them for over a year over payments they have returned, causing us to be late

( we have proof from our bank but they wo n't admit they returned the money ) --

we finally caught up and now they are trying to charge off our XXXX when we

have been sending money every month and are now literally sitting on the phone

trying to get caught up. They are a joke and the whole idea of  let us work with you

and help you keep your home '' is a fraud. I hope the CFPB can help us to hold
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them accountable for either their stupidity and incompetence or downright

inhuman treatment of hardworking people trying to do the right thing.

My mortgage is with XXXX i just got it XXXX months ago and they used an

assumption to set my escrow based on what they thought my property taxes would

be. Well they thought they would be {$1900.00} a year roughly and they are

actually {$8.00} big difference. I have emailed and called XXXX times over the last

XXXX months to get a refund for overpayment and get my escrow payment

adjusted as i should not have to be overpaying it and them keeping my money. I

keep getting told it will be handled and no one ever handles it. i call back and they

submit a new request and still nothing. I am yet to get an email or a call back or a

letter about adjusting my escrow payment and getting me a refund for the over

payment I have made.

I had my mortgage bought by Greentree Services XXXX I have an automatic

payment plan with my bank that pays my mortgage amount each month and have

never missed a payment. I have my bank records showing the payments made

each and every month. I received a statement from GreenTree claiming I was in

default and demanding the full amount of my mortgage. In addition I have an

escrow account and Greentree continues to miss paying my taxes and insurance

from my escrow account.

I have a home that I purchased with an XXXX loan ( 80 % being owned by XXXX

XXXX and 20 % being owned by Bank of America ). In XXXX of XXXX, I lost my

job and had to relocate states for a new job. I put my home on the market in XXXX

of XXXX and have had it actively listed through XXXX XXXX. Throughout this

entire process, the home was n't getting any offers ( after over XXXX showings )

so I took a short sale offer in XXXX of XXXX ( which is also the last time I paid my

mortage ). XXXX XXXX approved all paperwork for the short sale within XXXX

weeks of getting the offer. With that approval, my agent and I could then start the
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Bank of America approval process ( submitted around XXXX/XXXX/XXXX ), which

I was told by BOA representatives, would be quick and easy as this is a XXXX

mortgage and they would follow the primary lien holder. Throughout the Bank of

America process, I was repeatedly handed off to new Account Managers that were

handling my mortgage process. Every time I had called them and left voicemails, I

NEVER ONCE received a return phone call ( my agent, on the other hand, did

receive a few calls, but it was never consistent ). I called the customer service line

to follow up on the status of my offer at least every other day ( which they noted all

the while in my call log ). I was given multiple 'closing dates ' but as each one

neared, they claimed they were missing some sort of documentation ( although my

agent and I spent many hours uploading the same documents over and over

through their systems ). This took us all the way to XXXX and when this was finally

approved by Bank of America ( closing date was slated for XX/XX/XXXX ... ..XXXX

full months after initiated ) - the pipes in my home had frozen and burst, causing

extensive damage and the buyer backed out. Currently, I have another offer on the

table, again XXXX XXXX quickly approved ( this time within XXXX weeks ) and

now again, I am waiting on Bank of America to approve the short sale. This time,

though, they had already 'charged off ' my account ( which I was never given any

notice ) so I had to have a special team handle my account ( I could never reach

any customer service reps on the phone to discuss what to do ). Now that they are

reviewing all of the documents, they are asking for very basic information ( all of

which had previously been uploaded into their systems ) ; items that have been

legally recorded in the County Auditor 's website, they are asking me to verify if

that is indeed truly Ohio 's law ( really? could something be recorded by the

County Auditor as a public record, filed my an attorney, be under Ohio Law )? I

have provided all necessary documentation and again, still can not get a straight

answer, whether it be via phone call or email. If this does not go through, I will be
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forced to foreclose on the home and truly, I feel as though this would have been

completed months ago had this been handled professionally and on time. I have

always been MORE than accomodating, spending hours of my time on the phone (

which they have said to me they could see in their call logs ), only to get different

answers from each different person that has touched my account. Again, if I have

had an approval on this short sale previously, using the same documents, why is it

not being approved again? Yet the offer to BOA is still exactly the same as the

previous offer? I truly feel that this has been extremely disheartening, not to

mention so incredibly frustrating. I 'm really hopeful that something can be done so

other people do n't have to go through something like this! It 's very frustrating that

for 9 years, I had always paid my mortgage early/on time, yet can not get any

sense of closure on something that was certainly out of my control.

I filed bankruptcy in 2012. The house was not included in the bankruptcy. I tried to

explain to Bank of America that I paid all of my payments and the house was not

included in the bankruptcy. Every time I tried to resolve this, they called me a

bankrupt person and they took my house and wrote it off as a loss and put it on my

credit report. I paid all of my payments and had never been late on a payment. I

am enclosing all of my documents that show this.

I submitted an online application for a VA Home Loan to XXXX XXXX, Sr.

Mortgage Consultant, Affinity Mortgage, LLC XXXX XXXX XXXX XXXX , XXXX

XXXX, XXXX , KS XXXX Direct Phone : XXXXFax : XXXXEmail :

XXXXXXXXXXXXVisit our website and apply online at

www.affinityhomeloan.comAnd, I would like to report them for possible fraud.

My refinancing with bank of america was taking about XXXX months, and was

rejected. The paper trail is enormous. They charged me for a home inspection

before the mortgage was accepted. I feel that a huge mistake was made by the

bank.How do i recoup my loss,
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The loan is the XXXX mortgage/equity line of credit on a home that is currently

under contract and ready to close with short sale approval from the XXXX. We

have had an approval from the XXXX mortgage XXXX times that has expired due

to the XXXX mortgage delaying the process. The XXXX lender has continually

stalled, made unusual requests, and changed the contact person we must deal

with XXXX separate times making us start the process over each time. The current

person we are supposed to work with will not give us an email address and insists

the only way to talk with him is by phone, which further delays every aspect of

communication since we almost always go to voicemail. The approval from the

XXXX in XXXX was stalled by the XXXX asking for another appraisal that had to

be paid for upfront by the seller and it took more than two weeks to get an

appraiser to the home. We found out later the appraiser was told the appraisal was

for a loan refinance and not for what it really was. The XXXX mortgage

representative told me that this was all a formality to pressure the first mortgage to

give the max they were allowed of {$6000.00} due to it being a XXXX XXXX loan.

The XXXX mortgage confirmed this and then offered {$6000.00} as a max amount,

but then the XXXX mortgage decided we had to get another appraisal to satisfy

their policies. The Seller, the Buyer, the Escrow company, and the XXXX

mortgage are all ready to close this loan immediately, however the XXXX

mortgage appears to be purposely making it difficult.

I am writing to the CFPB today regarding past appraisal fraud violations against

Nationstar Mortgage as the servicer of my XXXX loans. I have been addressing

these issues with Nationstar Mortgage for over a year but have been met with their

stock response that  the error asserted within your correspondence did not occur ''

even though I witnessed it occur and Nationstar Mortgage never investigated my

claims ; my valid claims have fallen on deaf ears to date. With that said and in the

midst of addressing past appraisal fraud violations, Nationstar Mortgage has now
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also engaged directly in appraisal fraud when they hired XXXX, a Nationstar

Mortgage subsidiary, to appraise my property at a unreliable and high enough

level to disqualify me from mortgage assistance. In fact, Nationstar Mortgage has

graciously increased the value of my home by more than {$60000.00} in just nine

months ( from XX/XX/XXXX to XXXX ) surpassing the national average without

even walking up to the front door to see the termite issues that we are presently

dealing with that not only would devalue our property, but would also make it

impossible to sell until rectified. In fact, I have attached a laundry list of necessary

repairs on the property that would have been evident to any qualified appraiser if

they had requested access to the home or as stated above, had simply walked

around the property, which they did not when appraising the property. Below, I

have outlined the complaints against Nationstar by violation and have attached the

original complaint submitted to the State of Tennessee Department of Financial

Institutions that prompted this correspondence:XX/XX/XXXX APPRAISAL FRAUD

DETAILS XXXX XXXX XXXX XXXX colluded with his good friend and appraiser,

XXXX XXXX , to ensure that the predatory refinance would go through so that

XXXX XXXX and XXXX XXXX would get paid as much as possible while clearly

committing mortgage fraud. In fact, I recall XXXX XXXX asking XXXX XXXX,  How

much do we need to appraise the house for to make the numbers work? '' during

the appraisal process. Despite the county records reflecting the value of my home

per the tax assessments at approximately {$550000.00} for the years prior to the

refinance, XXXX XXXX appraised the house for {$810000.00} ( almost

{$300000.00} over value ) in order to qualify me for the refinance as evidence by

the attached originating documentation. XXXX XXXX even falsified my name on

the appraisal to further cover up the appraisal fraud by utilizing the alias  XXXX

XXXX '' instead of the truthful name  XXXX XXXX XXXX '' as recorded on other

documents and evidenced by the attached. XX/XX/XXXX APPRAISAL FRAUD
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I changed homeowner insurance companies recently, but before the insurance

company contacted my mortgage company XXXX Carrington Mortgage XXXX the

mortgage company paid the old insurance company. The old insurance company

sent me a refund check for {$1200.00}, the amount it had been paid. To return the

full amount XXXX {$1200.00} XXXX to my escrow account I made a regular

mortgage of payment of {$420.00} and added the {$1200.00} of the insurance

refund to the regular payment. I indicated that the additional {$1200.00} was to go

to escrow by using the blank marked escrow, on my payment stub. All this took

place during the month of XXXX. The payment was to be the payment due on the

first of XXXX. Towards the end of XXXX I checked online to see if the payment

had been processed. It had been processed, but incorrectly. The mortgage

company had taken the entire amount and put it towards future payments.

Thereby, making only a very small amount go to refunding my escrow account. I

called their customer service department and tried to work through what had

happened and how it would be corrected. I was assured they would correct the

problem. I asked to be notified when the problem had been resolved, but was told

we do not notify anyone in situations like this ''. After arguing with the person for

several minutes, and them speaking with their manager, I was told that in this

instance they would let me know when the correction had been made. After

waiting several days, without being notified, I checked online again. Some

changes had been made on the escrow amounts, principal amounts, and interest

amounts, but it was all still incorrect. They still had the {$1200.00} spread out like

several mortgage payment, and with incorrect amounts. So, I called yet again.

This time I spoke with someone named XXXX and explained what was supposed

to have happened, and what they did wrong.We determined they still needed to

move {$840.00} back from principal and interest payments and into my escrow. I

was again assured they would take care of it. I asked again to be notified when the
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changes were made, and was told the same story as before. After a heated

argument I was assured I would be notified when the changes were made. As of

today, XXXX/XXXX/2015, they have not corrected the problem. Instead, they have

only changed the amounts again. Now the escrow account is owed {$550.00} of

the original {$1200.00} that was sent to strictly be placed in escrow. The {$550.00}

in question is still listed as addition payments to principal and interest. I was

tempted to call yet again, but fear I will only end up with the same results. I need

someone to please help resolve this matter! I 'm at my wits end. At best, this

seems like pure incompetents on the part of the mortgage company. At worst, it

seems like right out fraud. I did n't have a choice when XXXX Mortgage sold my

mortgage to this company. If I had, I would still be with XXXX. This problem, along

with all the horror stories I have read about Carrington Mortgage, have not

provided me with much security. Please Help!

My husband and I have our mortgage thru Wells Fargo Bank and I use on line

banking for everything. Unfortunately, like millions of Americans, we struggled with

the poor economy, high medical bills and job loss and filed chapter XXXX

Bankruptcy. During this process, we reached out to Wells regarding the mortgage

payment and were given the opportunity to do a loan modification to reduce our

monthly payment. We were very grateful for the help and completed the process.

The mortgage is not behind or in any jeopardy, with the manageable payments.

My complaint is simple. We are being denied the option to pay the monthly

payment on line. When I pressed for an answer as to why, I was told it was the

bank policy, the account is restricted because of bankruptcy, I would not be

allowed that privilege. In addition, I am being denied the chance to vocalize my

complaint with the upper administration of the organization. I feel this practice is

discriminatory in nature. We pay the mortgage directly, as it was never looped into

the bankruptcy. In essence, we are being punished by the bank for resorting to
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filing XXXX XXXX. Is there any recourse we can take?

I never gave authorization for an adjustable rate mortgage. Never even signed any

documentation for it. My loan provider, which is now XXXX, confirmed that I have

an A.R.M. I was told by an XXXX agent, that i may have been a victim of predatory

lending and that if i did not sign any documentation for an A.R.M., than documents

could have been falsified.

My complain is against the Banco Santander of XXXX XXXX, Puerto Rico. The

Bank made a mistake in their systems and sent incorrect information to the credit

bureau 's agencies, XXXX, XXXX, XXXX and XXXX. Since XXXX XXXX 2004 I

have a mortgage loan with Banco Santander from which I was and I 'm the primary

loan owner. All my credit history was reflected in my credit reports for the past

eleven years until a recently. A change was made in the mortgage loan account to

remove my ex-husband from the account ( as agreed on the divorce settlements

and court ).  Apparently '', a mistake was made by the bank were their systems

sent the incorrect information to the credit agencies and all my eleven years of

credit history were eliminated and transferred to someone else. During the process

to open a dispute with XXXX and XXXX to correct the error made by the bank, I

learned that they transferred my credit history to someone else ( apparently my ex-

husband ) by the instructions or information received from the bank. I contacted

the back to inform them about the error and to open a dispute to restore my credit

history and to reflect my current balance due in the credit reports. Today, the bank

has not yet contacted any credit agency to correct the error. All my credit history

was deleted from the Transunion data systems and even do I sent them evidence

to prove that I 'm the owner of the account they ca n't restore the data until the

bank resubmit my credit history. My mortgage loan payments and history are now

reflecting in someone else report and since the error occurred ( close to 2 months

ago ) every payment I made to my loan y going thrust someone else credit
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account. I need your help to restored my eleven years or credit history in my credit

report and to reflect accurate data which includes current amount due and the

payments history. I have all the necessary evidence to prove that I 'm the owner or

the loan and the property in question. I 'm afraid this could be a security breach or

something done intentionally to favor someone else that has not rights over the

loan, the credit history or the property purchased with this loan. I 'm concern that

the bank is not taking the necessary measure to contact the credit agencies and

fix the issue. None of the process issues to report listed in your first question of

this complain is applicable to the issue that I 'm complaining about.

In XXXX, I took a job at a XXXX in the XXXX, and we started renting our house in

XXXX, TN. After the XXXX and XXXX mortgages reset from interest only to

conventional loans in XXXX of XXXX, We started struggling to make payments on

both our XXXX and XXXX mortgages with SunTrust Bank because the rent did n't

cover the payments. We attempted a loan modification on XXXX separate

occasions, but were denied each and every time. Each month, we sent as much

as we could towards the mortgages, but continued to fall behind. Finally, we got

caught up and current on the XXXX mortgage, and called today to pay over

{$2000.00} in order to get current on the XXXX mortgage. Much to my shock, I

was told that the XXXX mortgage was charged off on Monday (

XXXX/XXXX/XXXX )! I asked how this was possible because SunTrust has been

accepting my automatic payments each month and, in fact, accepted a {$500.00}

automatic payment just yesterday?! I asked how they could charge off a mortgage

with no formal notification whatsoever?! The SunTrust representative told me that

letters were mailed out in XXXX and XXXX of XXXX notifying me that a charge-off

was possible, and I explained that I never received anything. I asked if the letters

were sent certified mail. She said they had not. Then, I asked her where the letters

were sent, and she gave my address for a residence that is 2 years old!! I asked
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her how it is possible that SunTrust has been sending statements to my correct

address, but not the letters threatening to charge-off my XXXX mortgage?! She

told me the home retention department did not have my current address, despite

the fact that I provided SunTrust Bank with my current mailing address in XXXX of

XXXX when I agreed to the terms of the mortgage resetting from an interest only

to a conventional loan and despite the fact that I made XXXX separate

applications for loan modification using my current address since XXXX of XXXX.

So, SunTrust Bank has charged-off my XXXX mortgage without properly notifying

me, and the bank refuses to accept the amount past due to bring the mortgage

current because I am tried to bring the loan current 2 business days past a

deadline that I did n't even know existed because non-certified letters were being

sent to an address where I have not lived for 2 years! All I am asking is that

SunTrust acknowledge their inadequate communication, and treat this matter like

it was XXXX/XXXX/XXXX by accepting my past due amount on the XXXX

mortgage to bring it current and reinstating the loan so that I can continue to make

regular monthly payments ( because the rent now covers both the XXXX and

XXXX mortgages ). I hope you can bring some common sense into this situation.

Thank you.

GREEN TREE SERVICING, LLCI received a  Your Mortgage is in Default '' letter

XXXX XXXX of them to be exact ) due to XXXX missed payments, but I have the

bank statements to prove otherwise. In the meantime, I have storm damage and

awaiting their endorsement of my homeowner 's insurance draft in order to

complete repairs XXXX which includes mold growing in the walls ) that they have

yet to return. How does this company have a license to stay in business? They

have been doing this for years and nothing ever happens to them. I had no control

of them taking over my mortgage and would have protested that had I been made

aware of the sell of my mortgage.
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We refinanced our mortgage and home equity loan, leaving Green Tree and going

to XXXX and closed on XX/XX/XXXX XXXX Mortgage wanted us to pay our own

homeowners insurance and property taxes, NOT have an escrow. We agreed and

our insurance company XXXX also agreed; we stared paying directly then.

However, Green Tree had over XXXX of our money in escrow and erroneously

sent it to XXXX, not to us. On XXXX I talked to a representative at XXXX, made it

clear we did not want to pay that on our insurance (which we were already paying

monthly to them). XXXX said it is illegal for them to send our money directly to us -

they are required to send it back to Green Tree for Green Tree to return to us.

XXXX complicated billing staff assured me the check would literally be mailed to

Green Tree on XX/XX/XXXX. On XXXX I spoke to a representative at Green Tree

making it clear that we did not want Green Tree hanging onto our money for a

month so they could make interest on it (when this is done with many customers it

adds up to a great deal of money).  Green Tree rep assured me that since the

account is closed the check will be forwarded to you when Green Tree receives it.

Today - XX/XX/XXXX - I called Green Tree and was told that the check mailed on

XX/XX/XXXX allegedly was not delivered to Green Tree until XX/XX/XXXX and

was logged in as received on XX/XX/XXXX.  Now they are claiming that we will

have our money back in XXXX days.  It appears that someone is making interest

on our money which they have no right to have at all.  In fact, we are losing

interest we could be making on our money if we had it.  I cannot believe this is

legal.

Currently disputing information with all XXXX credit agencies, dispute is with

lender and information they are reporting to the credit agencies. XXXX XXXX

XXXX XXXX XXXX, HI XXXXLast XXXX SS # XXXX ( XXXX ) XXXXXXXXDOB :

XXXX/XXXX/XXXXI would like to formally dispute the following on my credit report

: XXXX XXXX Ending : XXXXOpened : XXXX/XXXX/XXXXType : Mortgage
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LoanLoan # XXXXProperty Address : XXXX XXXX XXXX, XXXX, NV

XXXXMailing Address : XXXX XXXX XXXX XXXX, XXXX XXXX, IL XXXXItems in

dispute:1. Balance {$180000.00} : This is not correct. The loan balance has been

paid in full effective XXXX/XXXX/XXXX. Please refer to the documents  Payoff

Statement '' and  Wire Verification '' which show the amount the lender required to

settle the balance on the account in the amount of {$190000.00} and the amount

paid with by a wire transfer in the amount of {$190000.00} from XXXX XXXX

XXXX. Please contact XXXX XXXX with XXXX XXXX XXXX for additional

information regarding the transfer or payoff statement. ( XXXX ) XXXX or ( XXXX )

XXXX. 2. Past Due Amount {$13000.00} : As mentioned above, the loan balance

has been paid in full. 3. Delinquent Payments : This information is not correct. Per

an email sent to me on XXXX/XXXX/XXXX by XXXX XXXX, a Loss Mitigation

Processor with Dovenmuehle Mortgage, a hold was supposed to be placed on all

credit reporting activity until a decision was made regarding my request for a short

sale and loan modification. I never received written or verbal notification indicating

whether or not a decision was made regarding the request for a short sale.

Delinquent payments were not supposed to be reported to the credit bureaus until

a decision was made to accept or decline the short sale offer, after which I would

then be given an opportunity to pay any delinquent payments before reporting to

the credit bureaus. Since full payment of the outstanding loan balance was

received prior to the lender making a decision whether or not to accept the short

sale, no delinquent payments should have been reported to the credit bureaus.

Please refer to the enclosed emails. 4. Foreclosure initiated/started : This is not

correct. A formal notice of default was never filed with the XXXX XXXX XXXX

Office in the State of Nevada which is required to initiate any foreclosure

proceedings within the State of Nevada. Please refer to the document titled  XXXX

XXXX XXXX XXXX XXXX. ''
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Bank of America mortgage complaint. I am having trouble dealing with Bank of

America on a mortgage. There are XXXX issues. 1. I want to do a deed in lieu but

they are directing me to a refinance. they say i have to be reviewed for a refinance

before they can look at a deed in lieu. 2. I have submitted all of the required

information but they keep requesting the same information that I have already

submitted. These delays are preventing me from proceeding on disposal of my

property

XXXX XXXX at XXXX XXXX XXXX, XXXX XXXX, TX XXXX. I orginally had signed

a lease for 6 months at this complex but later on that day I found out that I was

being laid off ( During the Financial Breakdown of 2008 ). I called the then property

manager XXXX and let her know what had transpire and she agreed to cancel the

agreement. Three years later I have a collection hit on my credit report of a broken

lease with XXXX XXXX from Fair Collections and Outsourcing. I have never lived

in this complex and I have been fighting with them to take this off my credit report.

MY SERVICER, BAYVIEW LOAN SERVICING LLC, HAS BEEN PROCESSING A

SHORT SALE TRANSACTION. I AM ATTEMPTING TO AVOID A

FORECLOSURE SALE. BAYVIEW 'S APPROVAL PROCESS ON THIS

REQUEST IS EXTRAORDINARILY LONG. BAYVIEW INDICATED THAT THE

TRANSACTION IS TAKING TOO LONG ( BECAUSE OF BAYVIEW 'S DELAYS ).

BAYVIEW HAS SET A FORECLOSURE SALE FOR XXXX XXXX, 2015. I HAD

MADE A REQUEST FOR POSTPONEMENT. A CALL WAS MADE YESTERDAY

TO CHECK ON THE STATUS OF THE REQUEST FOR POSTPONEMENT.

XXXX AT EXTENSION XXXX INDICATED THAT SHE DID NOT HAVE

INFORMATION ON THE FORECLOSURE SALE AND NO ONE IS AVAILABLE

TO PROVIDE THAT INFORMATION.

We went with the mortgage company, Guaranteed Rate, starting in XX/XX/XXXX.

They sent our credit card numbers to our employers HR dept. We were notified
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that it was sent over, via phone call from my husband 's employer. I sent the

information to my loan officer and he said he addressed the issue.We were XXXX

applying for a USDA loan, however, we found that we made {$160.00} too much a

year in order to qualify for the loan. The APR for the USDA was 3.875 %, once we

switched to FHA, the APR was 4.0 %. I received an approval letter for my loan,

and they input a new APR of 4.125 % on the paperwork and never notified me of

the change. I worked with the loan officer and he informed me,  If you did n't go

with the 4.125 % you will not get the credit of {$5300.00}, to help with closing

costs. You are stuck in a boat and wo n't get the house if you do not do the 4.125

% so you have no choice. '' XXXX days prior to my close of escrow, we were

asked to provide a letter of payment agreement for our XX/XX/XXXX taxes from

the IRS. I went to the local IRS office and they were not able to provide the

information since the letter takes XXXX weeks to process. This information was

not indicated on our approval letter as a stipulation to close on the house. My

realtor was cursed at by my loan officer, via email, when he was trying to obtain

status of the loan. On the day of close of escrow, we were informed that the loan

would not go through since we were unable to supply the letter from the IRS. The

branch manager of the mortgage company then reran my credit, along with my

husband 's, and then sent our SSN and our FICO scores to the seller 's realtor. He

was trying to tell the realtor that due to our credit we did not qualify, which was

completely untrue. We did not lose the loan due to an issue on our part, it was on

the lender 's end, for not obtaining the information that they required in a timely

manner after having my loan for over XXXX days. We were then homeless with

XXXX children, and my mother that lives with me, and we were forced to live in a

hotel for XXXX nights until we were able to find a rental. I am now out of my

earnest deposit of {$2000.00} ..., money for a hotel stay of {$190.00}, money for

food for during the hotel stay approximately {$50.00}, and a deposit of {$2900.00}

Page 15627 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15628 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15629 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15630 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15631 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/09/2015 Mortgage FHA mortgage

Page 15632 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 15633 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I am missing {$1800.00} in principal payment not applied to my account when my

loan transferred from caliber to us bankwhen my loan was set up with caliber I

went on a biweekly I made {$1800.00} on XXXX XXXX, {$1800.00} XXXX XXXX,

{$1800.00} XXXX XXXX, which paid half of XX/XX/XXXX payment. i still owed the

other half of XX/XX/XXXX and my loan was transferring to us bank starting XXXX

XXXX was told by caliber to stop the biweekly automatic payment which I did.

since I was on a biweekly, I totally forgot that I made half of XX/XX/XXXX 's

payment on XXXX XXXX, so I went ahead and sent them a check from my bank

thru bill pay for the full mortgage payment which was {$3700.00} ck # XXXX. my

bank mailed it but caliber did n't receive it and I did n't want to be late, so I called

them on XXXX XXXX, they said check was n't received in their system yet. so I

was advised by their representative to make a payment over the phone and stop

payment on the check that was mailed. I was also informed that I only owe half a

payment which is {$1800.00} since I already paid the XXXX half on XXXX XXXX.

so they took a payment over the phone for {$1800.00}. the next day, the

{$3700.00} check went thru to caliber ; caliber, and according to them, applied it to

my account although there was a stop payment on it. when my loan transferred to

us bank, I setup automatic payment deduction for {$3700.00} plus an additional

{$200.00} to principalwhen the XXXX auto deduction was made in XX/XX/XXXX to

cover XX/XX/XXXX payment, us bank took it and sent it to caliber because I had a

stop payment on that check and caliber applied the $ $ to my account. so I made

the payment to us bank over the phone to cover XX/XX/XXXX 's payment. nobody

seems to understand my situation here, which is real simple : caliber only applied

{$1800.00} of my {$3700.00} towards principal, and I am missing the other

{$1800.00}. I need assistance in looking at my payments made to both banks and

resolving this issue asap, it is very frustrating to deal with this issue. no

communication between lenders whatsoever.

Page 15634 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15635 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Caliber Home Loans, Inc CA 920XX Web

Page 15636 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/12/2015 Closed with explanation Yes Yes

Page 15637 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1412538

Page 15638 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/09/2015 Mortgage Conventional fixed mortgage

06/09/2015 Mortgage Conventional fixed mortgage

Page 15639 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 15640 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Filed XXXX in XX/XX/XXXX to keep my home of 25 years, ( tried for a home Mod

but u have to be 3+payment behind which puts u in foreclosure so to stay off the

bank i filed Ch XXXX ). For two months once my home was foreclosed I attempted

to re purchase it through XXXX XXXX, but no luck in XX/XX/XXXX after XXXX

informed me i needed XXXX in a secured account, which I did, still no response

until I had my Atty. and XXXX XXXX office got involved. We found my Mortgage

when refinanced through Bank of America ( which they did all the paperwork since

they did it originally ) was unsecured because of being on XXXX Land, which is

necessary through the XXXX XXXX XXXX XXXX. Everything thing stopped, no

calls from BoA nothing though I still made the XXXX XXXX payments, until last

month. In the last 40+days, my home has been listed for sales w/ disclaimer not to

contact the occupant at any level ( me ) ... My Atty. is still involved but Bank of

America, will not respond to anything. I received the usual correspondence from

BoA, with each of them giving a Ph # for contact that is usually not working. My

Attorney is convinced that the Loan should have been dismissed during the Chap

XXXX, but the worst case scenario would be that the bank would simply sell me

back my home for the balance of the mortgage. But so far nothing and my home is

still listed

BSi financial one again has done an incorrect escrow analysis that has raised my

mortgage payment by XXXX dollars I sent them a qualified written request with a

copy of my tax bills and insurance. I also called them and explained the mistake

but after 2 months they have not yet corrected this. They have called me several

times and I have explained this several times to several different BSI employees

each time they have promised to fix this problem yet they continue to call me and

send me outrageous bills.I have been sending my regular payment in each month

but they are not applied to my balance.this is the same problem we had last year

and it was not fixed until we filed a complaint with the consumer financial
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protection bureau. This is a simple and obvious problem and at this point I feel I

am being harassed by this company to the point that I am considering refinancing

with a different company. I am also concerned about what they have put on my

credit report. I have had this mortgage for 3 years other problems I have had with

them my homeowners insurance was not paid on time and my taxes were not paid

on time but they fixed these promptly after I notified them. Bottom line is this

company has been a nightmare I ca n't imagine dealing with this company for 27

more years they should be finned for this kind of incompetence they should pay

my closing costs for a mortgage with a reputable company.

A recent check on the XXXX XXXX XXXX XXXX XXXX found a foreclosure case

filed against me by a Gregory Funding/GREAT AJAX OPERATING

PARTNERSHIP LP. There were motions submitted for approval and hearings held

on this case without being served or even a summons being issued by the court. I

spoke to the attorney of XXXX XXXX XXXX XXXX XXXX and asked that he cease

and desist because there was fraud being committee upon the court in this file and

to cease and desist all actions against me because I do not owe this debt. The

original default on this debt was in 2007 which in the state of florida puts this out of

the statute of limitations. I do not owe this debt to this company even if that was

possible without fraud being committed it is out of the statute of limitations. I plan

on contacting every federal state regulatory agencies including the bar to complain

about this attorney moving forward with fraudulent documents for his client. I am

willing to take this to the supreme court if I have to because I do not owe this

money to this entity. I have no idea who they are and I will not pay an entity that

will try to strong arm me to pay by abusing me and the judicial system. This is a

notice of error and to cease and desist foreclosure efforts because I do not owe

this debt. They are in violation of Tila Respa FDCPA and Dodd Frank. I will make

sure that all agencies are apprised of their fraudulent actions.
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I refinance my house in approximately XXXX 2008 and when I financed

itCountrywide Bank Loans put me into an FHA loan which I 'm sure I did not need.

At the time I was making at least {$75000.00} a year, I had a truck payment

approximately {$400.00} a month and a mortgage payment. Also my credit score

was between XXXX and XXXX so my credit score was not bad. I had some

arguments with them regarding the FHA loan, but I was unable to get anywhere

with. I 've done a lot of research on the Internet and I found that there is a

settlement, but I have no idea where to go to claim this money.

Several years ago I refinanced my mortgage loan to pay off my school loans.

When I did so, I was assured the flood insurance would be the same as the the

loan I initially had my loan thru. In the refinance process they sold my loan to BB &

T assuring me the flood insurance requirement would be handled as it had

previously, that being I would pay for flood insurance on the outstanding principal

of my loan. My house is assessed for taxes at {$78000.00}. Resale value is

between {$80000.00} and {$85000.00}. My refinanced mortgage balance is

{$45000.00}. BB & T is assessing my flood insurance on {$110000.00}. I contacted

them several time and received no satisfaction. I was told the rules set forth by the

National Flood Insurance Refort Act of 1994 is a standard, not a law, and the bank

is not required to follow it, that they make their own rules. I feel this practice is

unfair and deceptive.

ChaseRelief of Stay application is complete negligenceAs the property information

provided to bankruptcy court is not my homeChase also notes no notice was sent

regarding bankruptcy this is false as wellWAMU was my creditor not

CHASEChase would not be listed as CHase has confirmed no NEW servicer

notice was sent to me at no time in the last quarter of XXXX as required. However

CHase knew to appear and apply for Relief of stay and granted based on a

negligent untrue application with the wrong property - not my home. The appraisal
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completed by/hired and approved by Chase during the bankruptcy was

XXXXXXXXChase Sold home for a little over XXXX milIt appears Chase deceived

bankruptcy court

reporting wrong information loan # XXXX

My refinance started in XX/XX/2015 with Carrington Mortgage. Around

XX/XX/XXXX I called them for status update on the refi, processor said my VA

was not XXXX percent entitlement. after XXXX calls to the VA, VA called

Carrington mortgage and explain that it was XXXX percent entitlement so they

said I could close XXXX XXXX 2015, nope then they said XXXX XXXX cause

everything had to be redone. NOPE so then they said everything was redone

because it took so long and that I would close XXXX XXXX,, NOPE I called, told

then Im about to lose my interest rate so he emails me back said he was applying

to extend my interest rate tomorrow XXXX which I was suppose to close on XXXX

XXXX, Im am so fed up with Carrington Mortgage. Still no closing date makes no

sense to me they are the worst company I have every dealt with in my life. Still no

resolution. In XX/XX/XXXX I called their boss and he basically told me if I did n't

like it I could take my refi somewhere else. The incompetency at this level

phenomenally mind boggling.

I tried to get a modification with BAC in XX/XX/XXXX. I sent my modification

packet to BAC at least XXXX times and I complied with all the requirements. For 2

years, they rejected my submission every time for no just cause & then my ex filed

bankrupcy in XX/XX/XXXX and they would not deal with me anymore. In XXXX, I

got a phone call from XXXX XXXX from XXXX who informed me that they had

bought my loan and that he wanted to help me get a modification. I asked XXXX

XXXX about the terms of my mod including if my ex 's name could be removed

from the mortgage once the mod was done. He told me that there was a 3 month

trial & at the end of this trial, if I made the payments on time, that my ex 's name
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trial & at the end of this trial, if I made the payments on time, that my ex 's name

would be removed from my mortgage and that my mod would be finalized. I asked

him who owned my loan, BAC or XXXX and he told me that XXXX did. I started

the modification. I complied with all of XXXX 's requirements and I made my first

{$3000.00} payment on XXXX/XXXX/XXXX. I have made all my payments on time.

After 3 months, I called XXXX XXXX because I had not received the modification

paperwork. He said that sometimes, it takes 4 months but I would get it soon.

During the trial period, XXXX still reports me as delinquent to the credit bureaus.

Another month went by and I again tried calling XXXX XXXX who was not

returning my calls. So when it was time for payment # XXXX, I called to make my

payment at which time I was informed that XXXX could not accept my payment

because I was in litigation with them which was absolutely incorrect. My ex was

but I waas NOT. I requested the paperwork to finalize my modification again &

they said that they would send it. My ex-husband then told me that XXXX sent my

mod packet to his attorney and that his name was still included in the final mod

which is a direct contradiction to what XXXX XXXX said. I called XXXX XXXX for a

week before I got a hold of him. He told me that both my ex and I would have to

sign the paperwork or I would not get my modification. My ex 's attorney called

XXXX and they agreed to send another mod packet, without my ex-husband 's

name on it & to my home, not to my ex 's attorney. XXXX more weeks passed & I

still did not get the packet. I called XXXX repeatedly, then I was told to deal with a

XXXX XXXX XXXX for my modification. She was even harder to get a hold of than

XXXX XXXX. She also sent the mod packet to my ex 's lawyer XXXX more and

never to me. Making payments was also a fight. So now it has been over 9 months

and I still ca n't get a mod packet and then after I made a payment on XXXX

XXXX, XXXX, a week later on XXXX XXXX, XXXX, XXXX XXXX called me and

said that they denied my modification request! I have paid them over {$27000.00}
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on time, every month and complied with ALL their requirements and then they

denied modification! Now that is not just incompetence, it is a SCAM!!!! Because of

XXXX and BAC 's malicious intent to defraud me out of my family home, I have

been so stressed and I have wasted so much of my time! My credit has also been

negatively affected as a result & because of this I have been turned down for

credit several times. There are lots of other  BAC & XXXX XXXX '' who have lost

their battles with them & it is time that for this to end! They have lied, strung me

along and taken advantage of me for 6 years now. Hopefully someone is going to

make this right for me and the many others.

I have a loan with Ocwen Loan Servicing, XXXX XXXX XXXX XXXX XXXX XXXX

XXXX FL XXXXPhone XXXXLoan no XXXX XXXX XXXX @ XXXX pm

{$150000.00} was wired to Ocwen thru XXXX XXXX number XXXXFed reference

no XXXXAs of XXXX XXXX they say they have no record of the pay off -- -- I have

been called XXXX to XXXX times a day -- -- Threaten to be reported to the

XXXXHave my credit reported late -- Harassed -- -- Yesterday I called and

attempted to talk to a supervisor and got another person who said they ca n't do

anything until its paid -- -Can not be connected to the dept that collects the money

-- -I faxed copies of the wire transaction and pay off amount to them as wellPlease

HelpXXXXXXXX-

The judge said what they get is what they get when they sale not on my credit

report of XXXX

In XX/XX/XXXX, I attempted to make a monthly paymentfor my second note,

which was refused. The balanceis now showing {$0.00}, which tells me it may

have beensold or transferred to another servicer. I have not received anyof this via

email ( preferred ) or regular mail. I now am two monthswithout a payment on the

XXXX note because Ido not know who to pay. The servicer has beenOcwen and in

trying to call they will not answer myquestions. I left a voice message : no
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response. I left an email message with no response. I attemptedan online email

request to their Ombudsman and the responsegiven is the loan does not exist with

no match forthe loan number or my soc sec number. I finally reached someone on

the telephonetonight, and they tried to transfer me to anotherperson. I asked if

they were transferring my callto another servicer, and the rep said no. She

wastransferring me to another section in XXXXwho could answer my questions. I

asked if myloan was transferred to another servicer, and shesaid she could n't

answer, which is why she wastransferring me to someone who had the clearance.

This morning I received a call on my home phone, but was too late to answer.

They did not leave a messageand, when I redialed the number, got a fast busy

signal. I have had people call me at work yet they do not leave a message.

My husband and I have lived in our house for 3 years and we asked Shellpoint

Mortgage ( the current lien holder of our house to perform an appraisal, as we

wanted to know how much equity we had in the house at current market value so

that we can pay the difference to get it up to 20 % so that we no longer have to

pay the PMI. The appraisal was done and we were charged XXXX The value of

the appraisal was much lower than the amount on which the county was

calculating our property taxes, so I asked for them to send me a copy of the

appraisal so I could see where the discrepancy was. It took them nearly a month

for us to receive this appraisal ( and I had to call several times to request it ). The

appraisal finally came and my husband noticed that the square footage on the

appraisal was XXXX, which was XXXX square feet lower than the XXXX that is on

record with the county, which resulted in a valuation of our home that was

{$10000.00} lower than it should have been ( assuming the same value/sq foot

that the appraiser was using on the appraisal ). On XXXX XXXX, I called

Shellpoint to request that the appraisal be corrected. Since then ( nearly 4 weeks

ago ), I have been calling every few days to check on the status of the correction
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of the appraisal, and it seems things are not moving forward. They have had

plenty of time to correct this straightforward error. Please help. Every month that

passes that the appraisal is not corrected is costing us {$170.00} in PMI.

I secured a First Deed of Trust from XXXX Bank XXXX dated XXXX XXXX XXXX,

recorded XXXX/XXXX/XXXX. The subject property is located in XXXX XXXX

XXXX, however, the Notary/Attorney executed the Deed of Trust on

XXXX/XXXX/XXXX was in XXXX XXXX XXXX, the certificate of acknowledgment

states State of XXXX XXXX of XXXX XXXX ( attached ) there is no such county in

XXXX. There is only XXXX Assignment of Deed of Trust from XXXX Bank to

XXXX Bank recorded on XXXX/XXXX/XXXX, I researched no other assignments

have been recorded. Nationstar has been collecting my mortgage payments as the

servicer for the last five years, I became suspicious when I received a Notice of

Sale of Ownership of my Mortgage to XXXX XXXX in XXXX XXXX XXXXThe letter

from Nationstar dated XXXX XXXX XXXX specifically sates this Notice of Sale of

Ownership was recorded however, I am unable to locate the recording or

Assignment. I subsequently received a notice from Nationstar Mortgage stating

that my loan has been transferred to XXXX XXXX XXXX. I would like to see the

Servicing Transfer /Release Agreement from XXXX to Nationstar Mortgage XXXX

and also the Servicing Transfer Agreement to XXXX XXXX XXXX and more

importantly the documents the documents which confirm a Sale and New

Ownership to XXXX XXXX XXXX XXXX XXXX XXXX I do not believe the servicing

of my loan nor the multiple undocumented transfers are legal.

Dear Sir/Madam : Urgent please. We have an ongoing short sale on our property,

but morgage servicer has a Trustee Sale put in place on Friday, XXXX/XXXX/15

TS # XXXX, XXXX. This was an issue of Dual Tracking because we have BSI (

XXXX lienholder ) email communication of minimum acceptable price of $ 750K

and XXXX XXXX ( XXXX lienholder ) approval, plus buyer 's ratified purchase offer
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of $ 780K contract with proof of financing. I have attached all documentations.

Hoping for your kind and prompt assistance to this matter so we can save our

home. Thank you very much.

I had and account with XXXX XXXX that was transferred to Green Tree. Since the

transfer in XX/XX/XXXX, Green Tree has used unfair tactics to harass me. A day

after I am late for a payment they call none stop from the beginning of the morning

until late at night until the payment is made. At the end of XX/XX/2015, they left a

message on my ex-husbands voicemail at this home. The message stated that

they were taking me to court. They provided him with details of my account and

provided him with a bogus court hearing number. They also left a threat on his

voicemail stating they were coming to my job or house to serve me with a lawsuit.

On XX/XX/XXXX, Green Tree sent a letter apologizing for an error on a bill sent on

XXXX/XXXX/15 erroneously included information that I was in default. As a result,

I have been receiving calls from other lenders asking if I was in default. This error

was reported on my credit report and corrections must be made to my report.

I called Ocwen today to ask them for a HAMP modification. I spoke to XXXX,

agent ID # XXXX who told me that I did not qualify because of the delinquency. I

disagreed with him because according to the government guidelines, the unpaid

balance has to be less than {$720000.00}, the loan has to have originated before

XXXX 2009, the property has to have not been condemned, it has to be my

primary residence - at risk, and imminent default, have experienced a financial

hardship and be able to show a pay stub and tax return, and not convicted of a

felony within the last 10yrs. I stated that I meet all of the criteria specified by the

government but was still told I do n't qualify because of the delinquency. I stated

that my delinquency is still less than {$720000.00}. I was told that I still did not

qualify and that the modifications are account specific and that I should not get my

hopes up. I requested a modification package and was refused and was told that I
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had to pay my loan in full.

I filed a application with the former manager at XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, Communities for a simple mobile home loan. My daughter and I

receive monthly Social Security XXXX Income for multiple XXXX conditions we

have. I put a down payment for {$4200.00} dollars for the mobile home and was

approved on XXXX XXXX, 2014. The former manager XXXX XXXX, put my

daughter and I in a rental home and said it would take a couple weeks to get our

home ready. She told me that she did it for people who were approved for a home

loan. I decided to move everything in a storage unit so I did n't have to move

everything XXXX. Two weeks later I found out that she was no longer working

here. In XX/XX/XXXX I met the new manager XXXX XXXX and found out that my

money was stolen that the police were able to get back. She also stole from other

residents and the company. The company knew she was a XXXX when they hired

her. XXXX the second manager tried to help get me and my daughter in our home

but quit XX/XX/XXXX. The gas appliances were changed out to electric without

asking my permission to do so along with other issues that has happened. There

is a XXXX manager here now and things have gotten worse. My daughter and I

are still living in the rental home that we were put in almost a year ago. Now they

are trying to evict us. I went to court this morning with the attorney that is

representing current and former residents that have filed a lawsuit against XXXX,

XXXX for same issues. There attorney for XXXX, XXXX called my lawyer last night

and dropped the eviction against me. I want my money back and start living a

normal life again and forget this bad nightmare that I have been through the past

year. Theses crooks use their money to destroy other peoples lifes and need to be

stopped and put out of business. I do n't know where I go from here but I refuse to

give up.

I XXXX made contact with XXXX XXXX from Prime Lending in XXXX, TX on
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XXXX/XXXX/15. XXXX has asked for a letter in reference as to why we had to

short sale so he could turn this into his  top '' underwriter to see if we even had a

shot. This was emailed the same day and he was unable to open it so a copy of it

was faxed on XXXX/XXXX/15. He called me on XXXX/XXXX/15 to say he needed

to have all docs together from the list on his website to give to him such as

paystubs, bank statements, tax info, etc. as the underwriter was unwilling to look

at anything without it. I went to his office on XXXX/XXXX/15 to personally hand

everything to him and he made copies as I always make sure incase someone

loses something I do not have to reprint. On that same day XXXX then wanted us

to do a loan application and disclosures, etc. This was faxed on XXXX/XXXX/15. I

called occasionally in reference to our pre-approval and I finally heard from him on

XXXX/XXXX/15 and he said the underwriter had pre-approved us for the amount

we were looking for-dated on XXXX/XXXX/15. When asked what we will need to

do once we find a house ; an address-sales contract, appraisal and if it is over 3

months, new statements, credit reports, etc. He first emailed me a pre-qualification

letter in which I called him back asking him why it said that and not a PRE-

ARPPROVAL. He turned around and send a PRE-APPROVAL letter and

applogized, as this is why I turned in all docs prior to us looking for a house. We

started to look for a house but in the meantime I had asked XXXX a question in

reference to XXXX. I had left several messages until I reached him the end of

XX/XX/2015 and states it was to roll out XXXX/XXXX/15 but it had been

postponed and he would get back to me in the next week or so. Time went by and

no call. I then attempted to call XXXX XXXX around the XXXX, XXXX and XXXX

of XXXX with no luck. At this time I was fed up. I asked for his supervisor XXXX

XXXX to call me on XXXX/XXXX/15 to ask for a new loan originator as XXXX

never returned calls, etc. XXXX/XXXX/15 XXXX called and he stated at this time

that it appeared it never went to underwriting as he does n't even see the
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My father passed away XX/XX/XXXX. He had a mortage through PennyMac. The

mortgage was being paid by myself and my sister through XX/XX/XXXX. The

house is currently in escrow to sell ( not a short sell ). I am the trustee of my dad 's

trust which includes his home. I have provided PennyMac all the documentation (

death cert, trust, copy of contract for the sale of the house etc ) in order to discuss

loss mitigation and my options. pennyMac will not assist me by talking to me,

stating they need a signed authorization to discuss the loan. My father can not

provide that as he passed away. I am worried that before escrow closes ( set for

XXXX XXXX ) that foreclosure process 's will start. I do not understand how

PennyMac can not speak to me regarding the loan, how they cant se4em to

understand my father is dead. I have been very proactive in trying to avoid

foreclosure. Please help
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VA assumable mortgage. Deceased veteran ; surviving elderly spouse with only

XXXX income ; out of money and ca n't make payments. Mortgage was current at

time of contract. Property under contract with good buyer who requested

assumption packet from mortgage company, XXXX XXXX XXXX XXXX XXXX

XXXX on XXXX XXXX, 2015. Received assumption packet XXXX XXXX, 2015

and returned completed packet next day. After taking about 4 weeks to review the

completed assumption packet and stating that it looked complete and good, XXXX

sold the mortgage on XXXX XXXX, 2015 to Carrington Mortgage. XXXX

transferred assumption packet to Carrington Mortgage on XXXX XXXX, 2015, but

Carrington Mortgage refused to look at the packet or initiate a new assumption

packet stating,  We do n't do assumptions. '' It 's a VA assumable mortgage.

Veteran 's widow called XXXX VA office to complain. Carrington finally issues an

assumption packet 2-1/2 months later. Widow would have been able to pay back

payments and selling fees from the sale proceeds if XXXX had processed the

assumption as they stated they would do or if Carrington Mortgage had not

blatantly declined to cooperate in the loan assumption process. XXXX and

Carrington Mortgage delays have caused great financial loss for this widow -

unnecessary financial loss. I am a XXXX filing this complaint on behalf of the

veteran 's widow who seeks to have XXXX and/or Carrington Mortgage pay the

XXXX or XXXX ( it 's not done yet XXXX payments that were caused by their

delay. Someone from a property management company has posted an inspection

page on the kitchen counter so it looks as though instead of processing the

requested VA assumption, the mortgage company chose to take action to initiate

foreclosure. Please note, that at the time this property went under contract, the

payments were current. This veteran 's widow has been wronged. Written by a

XXXX with XXXX years of active business. I know it takes some time to process

an assumption, but if XXXX had plans to sell the mortgage, they should not have
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told us that they were only 2 days from approving the VA assumption. Carrington

Mortgage certainly should not have declined to issue an assumption packet or to

review the completed assumption packet sent to them by XXXX.

I have been submitting documents to the bank and they keep adding to the

required list but not allowing more time to complete the documents list and pass

audit. They gave me time to submit documents, but every time I call the need

additional documents. There is a foreclosure sale date of XXXX and they keep

adding to the list of documents, letters of explanation while my short sale seller

documents and hardship have been validated previously. I feel they are fast

tracking me to foreclosure. When I call they tell me that even though I am being

review for foreclosure alternatives, they will continue with the foreclosure sale

date. I consider this dual tracking and extremely unfair business practices and in

violation of CFBP rules. Is there some way to ecourage them to continue with the

short sale offer review. They have been sitting on the offer since, XXXX, almost a

month. Please help.

XXXX XXXX XXXX sold our mortgage to Carrington in XXXX 2015. We received a

cancellation notice from our homeowners insurance stating that the invoice they

mailed to Carrington has gone unpaid! What are they doing with my money?

Stealing it from us! My husband tried to reach a customer service rep at Carrington

today to resolve the issue, and he was on hold for over 15 minutes and did n't get

the opportunity to speak with anyone. We have a VA loan and this is how they

treat military personnel.

On XXXX/XXXX/15, Wells Fargo Mortgage Representative XXXX XXXX and I

worked out a deal for an approximately {$270000.00} loan. I have a Loan

Application and Truth In Lending Disclosure from that date which I signed and

which XXXX told me I was locked in at 3.875 % and used the box on the TIL form

which said it was not an estimate to assure me as such. For 6 weeks after that, I
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was in constant contact with Wells Fargo to ensure that everything was still going

smoothly and continuously reiterated the need for the closing to be no later than

XX/XX/XXXX. Consistently, I was informed that this would not be a problem and

that everything was progressing nicely. On XX/XX/XXXX ( 2 business days before

closing ), I received notice that my rate would actually be 4.125 %. Knowing that I

could not delay closing by even a day, Wells Fargo purposefully snuck in a higher

rate. In total, the bank is going to get {$14000.00} more of my money over the life

of the loan. I have filed complaints with Wells and they have so far

claimed/admitted the following:1 ) They do not have a loan application for my loan

on file. I sent them the one I signed showing 3.875 % and they continue to act like

it does not exist. 2 ) They do not have a signed copy of the TIL disclosure for my

loan from before the date of the closing ( a violation of TILA ). 3 ) The TIL

Disclosure I have which specifically shows that the numbers on it are not an

estimate does not mean that the rate is locked in. Nor did I ever get any official

notice of being locked in at any rate before the closing. 4 ) E-mails and verbal

conversations with XXXX XXXX and XXXX XXXX ( the origination person )

assuring me throughout the process that everything is what they claim it is do not

count for anything. 5 ) Documents which detail the contractual obligations of the

relationship either are ( a ) missing, ( b ) do n't exist or ( c ) are proprietary and can

not be shared with me to prove that I have not been wronged. I would like to know

what my legal options are and if these violations of TILA will lead to any regulatory

or governmental punishments.

I have asked Cash Call on several occasions now to refrain from contacting me at

work. They called again today, and this is not acceptable.

My wife lost her business in the end of XXXX, we have since separated and are in

the process of divorce. We have decided that I would keep the house. In XXXX

XXXX, GTS told me to enter into a forbearance loan for 6 months. At the end of
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the period if I made all payments on time I would be eligible for a loan modification.

My monthly payment was XXXX, the forbearance was XXXX a month but I was

told to save the addtional XXXX for each month that I would be required to pay a

lump sum of XXXX in XXXX. How this was supposed to help be get out from under

is beyond me. It is now XXXX XXXX and I received a letter from GTS that they in

tend to foreclose on my home on XXXX XXXX. They wont give me the promised

loan modification and offer me no resolution other than curing the debt by XXXX

XXXX. They basically lied to me, I have been paying everything in full and on time

and yet they are treating me like a XXXX. I want to keep my home and I do n't

know what to do at this point to keep these thieves from taking it.

My house was foreclosed even after the lender submitted a Cease foreclosure

request to the Court Judge. This has been a battle since XXXX, I have done back

flips to keep my house, made payments that were sent back, tried for loan

modification and denied XXXX. Then enlisted a group called XXXX who stated

there was a loan modifcation completed and the lender stated to me to hold a bit

until the paperwork is complete. Instead the foreclosure was done and then

reversed by a Judge in XXXX. Then I paid mortgage payments to the court for one

year on time every time until it was loan modified again. The loan modification

arrived with the payment amount changed {$200.00} higher thatn what was

agreed. Then we set up a mediation hearing that cost me {$250.00} each time. I

cancelled the XXXX XXXX due to XXXX XXXX XXXX ) and I also was short of

funds to pay {$250.00} again to go in complete XXXX circles and getting

absolutely no where. Then here come a foreclose action again. and the the judge

gave another opportunity to get the loan modified. I worked extremeley hard to get

XXXX plus papers to the lender and I had a verbal pre-approval. They waited the

last 2 days before the Foreclosure XXXX/XXXX/XXXX to send Cease Foreclosure

and stated they would complete the loan modfication by XXXX/XXXX/XXXX, Letter
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can be provided. Now, supposedly since it is foreclosed and is owned by XXXX for

{$85000.00}, XXXX I paid {$170000.00} XXXX I am waiting for the lender to give

me word on an Investor and they will in turn place it back in my name with a loan

modification. This has been going on for 3 weeks. I call every week and often

XXXX per week. The 30 day window is upon me to get an order to vacate the

court order which occured XXXX/XXXX/XXXX. Other issues include from XXXX,

Breaking and Entering and Theft : changing the locks and entering my house,

taking items more than once, going thru my personal dresser drawers as things

were shuffled around, leaving deadbolt unlocked, leaving garage light on, cutting

off my water, cutting the grass, all in an occupied house. I was living alone and

had to be gone 1-2 days due to elder parents illness but when I return to my home,

these things were noticed. XXXX

I paid off a house last year and have an overage paid into escrow and can not get

Ocwen to send the overage back to me. I have faxed, e-mailed, many phone calls

and sent a registered letter demanding payment it looks as though I may have to

take them to court to get my money back.

My home loan was modified back in XXXX 2014 under the Making Home

Affordable Plan. My lender, Wells Fargo, is now denying assistance due to the

already obtained modification assistance last year. I suffered from an income

reduction and increased monthly expenses due to the co-mortgagor leaving the

household thus reducing my household income by 50 %. I am now 5 months

behind and they refused to review my request for assistance through other

programs available for help. Please help me save my home!!

I purchased my home on XXXX XXXX, 2014 and signed a HUD for a FHA

mortgage. I paid an upfront premium and I have paid monthly premiums since my

XXXX payment. In XXXX, I discovered that FHA had not insured my loan. I

contacted my loan servicer, Dovenmuehle Mortgage, and I was told that I would
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not receive a refund because HUD was holding my payments. I received a follow-

up call from HUD in XXXX and was told that my premium had been refunded back

to my servicer, Dovenmuehle. I have contacted Dovenmuehle multiple times

regarding the status of my premium refund and information on monthly payment

updates and was promised a call back and no one has called. I also called XXXX

HUD departments and no one can find a case number or information on my

situation.

In XXXX of XXXX, my wife XXXX and I, entered into a land contract with Indiana

licensed realtor XXXX XXXX, to purchase a home at XXXX XXXX, XXXX XXXX,

Indiana for {$180000.00}. We agreed upon and paid to him a down payment of

{$12000.00}. Beginning in XXXX XXXX, we made timely monthly payments of

{$1400.00}. In XXXX of XXXX, after we had made {$14000.00} in payments on the

home we discovered, after being served foreclosure paperwork, that he failed to

pay his mortgage causing XXXX, his mortgage holder to foreclose. ( see attached

). In XXXX, we reached an agreement with XXXX XXXX and XXXX to assume the

morgage but the bank never provided the assumption documentation until XXXX

XXXX, XXXX. Since that time the Indiana Attorney General 's Office in response to

our request did open an investigation. Please find attached, the  Final Order

Accepting Proposed Findings of Fact, Conclusions of Law, and Order  Order '' ), ''

filed XXXX XXXX, XXXX by the Indiana XXXX XXXX XXXX. Therein, it proves

XXXX XXXX stole {$26000.00} from us in the form of monthly payments and down

payments which were to be used by him to pay his mortgage, which he did not do.

We have also spent more than {$20000.00} on the home for improvements ( new

washer and dryer, new furnace, landscaping, etc., ) which the Order notes. On

XXXX XXXX, XXXX, Shellpoint Mortgage Servicing (  Shellpoint '' ) finally provided

us with the paperwork to apply for the assumption of the mortgage of XXXX XXXX

on the above referenced property. Since that time, we have on several ocassions
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provided documentation to Shellpoint assuming we had fulfilled its requirement,

only to then be told either that Shellpoint had not received the requested

documents or the documents received were deficient. We were only told of a

deficiency after we contacted Shellpoint. We filed a complaint with the Consumer

Financial Protection Bureau ( CFPB ) regarding this matter Case Number XXXX.

On XXXX XXXX, XXXX, after receiving and reviewing Shellpoint 's response to the

CFPB complaint our Attorney XXXX XXXX responded with a letter to XXXX XXXX

XXXX, Shellpoint Mortgage Servicing providing what he was told we would need,

an authorization from XXXX XXXX, which he immediately provided. Last week,

after receiving your  Praecipe for Sheriff Sale, '' we understandibly were shocked,

an again contacted Shellpoint and was told by XXXX XXXX, Shellpoint Mortgage

Servicing, that the we had not responded to Shellpoint 's XXXX XXXX, XXXX,

response to their complaint to CFPB ( which had never been mailed, emailed or

faxed directly to us but was attached to an email response to the CFPB ) when in

fact our Attorney XXXX XXXX memorialized his contact with XXXX XXXX XXXX,

Shellpoint Mortgage Servicing, providing her with what she stated she need after

reviewing that response. ( See attached ) We are again working with Shellpoint,

this time with a XXXX XXXX XXXX, to provide them with documents. You should

note that after we spent a week XXXX XXXX, XXXX ( 1 ) being hung up on by

XXXX '' a Shellpoint employebye who apparently did not want to look thru his

records for their authorization, ( 2 ) leaving numerous voice mail messages with

Shellpoint employees only to be told their call would be returned in 24 hours ( but

never were ), they finally reached a gentlemen at Shellpoint that was kind enough

to tell them exactly what documentation they need. We are now again in the

process of again gathering the documents and getting them to Shellpoint this

week. We have asked Shellpoint 's law firn to cancel the praeciped for a sheriff 's

sale as it would seem appropriate to allow the assumption process to be complete.
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I an XXXX veteran, this should never happen to veterans.

After reinstating my loan with Flagstar Bank in the amount of {$89000.00}, which

was obtained through the law offices of XXXX XXXX, hired by Flagstar Bank,

stated that this would bring my loan current. This amount was paid with cashier 's

check on XXXX XXXX, 2015. I made my next mortgage payment of {$5300.00} for

XXXX ; however, on my XXXX mortgage statement it shows additional fees of

{$1200.00}. I called Flagstar and inquired about this and I was told that Flagstar

does not have to disclose additional internal fees in the reinstatement fees. This is

totally unethical for a lender. We as borrowers assume that the reinstatment fee is

it and we have for-filled our obligation in good faith and then the lender imposes

additional fees, at their discretion, after they stated that a certain amount will clear

our past due obligations and bring all monies current. This practice needs to be

scrutinized by the federal banking regulator bodies to stop this in the future. When

XXXX is told that this amount will reinstate the loan to a current position, that

should be it.

This is our XXXX year that we 've had our home mortgage with Wells Fargo. When

we refinanced our mortgage it was with XXXX Mortgage who then sold our

mortgage to Wells Fargo. Last year, they increased our Escrow payment by

{$16.00} because ( through miscommunication they had n't factored in our Hazard

Insurance. We were fine with the increase since originally XXXX thought we would

pay our Hazard Insurance, but then at settlement it was decided it would be par of

the Escrow. The paperwork was never changed to reflect the additional funds.

This year, Wells fargo is trying to increase our Escrow payment again. They

attempted to claim they did n't know about the Hazard Insurance. But since they

paid it last year, and increased our monthly payments, we did n't agree with the

increase. Then they claimed RESPA requires, by law, that the bank keep a two-

month cushion in our escrow account. Wells Fargo has enough money to pay all
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our taxes, but they only have a XXXX month cushion after all XX/XX/XXXX taxes

are paid in XXXX. The next tax is n't due until XX/XX/XXXX. I explained that

RESPA does not require, by law, that there be a XXXX cushion. The XXXX

cushion is strictly bank policy. I finally got Wells Fargo to agree that it is NOT the

law, but they wo n't budge on the XXXX cushion even though there is enough

money in Escrow to pay the taxes. We ca n't afford the additional increase. While

we always pay our mortgage on time, we live very close to our budget and never

spend extra money. It is sometimes tough to meet the demands of our mortgage

payments, but we continue to pay on time. An increase in monthly payments might

make it even more difficult to set money aside for our mortgage, especially when it

is not necessary.

I refinanced my mortgage with Chase. My old mortgage was also with Chase.

They were suppose to mail me the entire refund from my escrow account. Instead

they only mailed me a check for {$15.00}. They should of sent {$790.00}. I called

the loan officer, And went to see him several times. He said he never saw this

happen before, And he would call me back. He never calls me back. I also called

another person at chase. She said I should have received the total escrow balance

of {$790.00}. She never called me back. This has been going on for over 6 weeks.

No one at chase will give me any answers.

The company, Nationstar Mortgage purchased our Mortgage last summer (

XX/XX/XXXX ). In XXXX, our payment dropped down, as the insurance policy had

been paid, which had been carred through our formal lender, that sold our note to

Nationstar. In XX/XX/XXXX, we began to look for the notice of the new Policy, in

XXXX, we asked on the phone. We were told there was no policy in place and our

payment was the same. $ XXXX/month. We asked again in XXXX, and in XXXX,

with the same result. In XXXX, however, we received a notice that they had, infact,

placed a Hazard policy in XXXX, and now want $ XXXX/month. We immediately
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sought and found our own policy. As well as notify Nationstar of our intent to do

so, To my Astonishment, I was told they had paid for this policy with no notice to

me at all, until three months after the fact. I still dont know if they will accept of

refuse to accept the policy I have acquired. I do know they are not applying our

payment to the mortgage note, as it is not the {$720.00}, they want. They have

accepted the payment, and cashed the check, but they have placed in a holding

account, rather than apply it to our note. I have found the following Link, for your

convenience, concerning the consumer protection act in regards to this particular

topic. You will find, about half way down the page, in section ( c ) requirements

before charging the borrower .... Please help me keep our home. ( Please note :

today, XX/XX/XXXX, I have established the online access with Nationstar to obtain

documents to send with this complaint. I see in the statements, below the amount

due section, which still shows the {$470.00}, and is what my husband saw, and

called in, and was confirmed as the actual payment due, these statements show

the hazard policy amount appearing in XXXX. Still, there is no advance notice of

this purchase that I can find. )

My mortgage with XXXX XXXX called for a monthly payment of XXXX. The

mortgage moved from XXXX to Litton Loan. Medical issues prompted me to

XXXX. Those additional medical costs, plus the failure of my wife 's business,

caused me to fall behind in payments. Repeated requests for a loan modification

were futile. Litton representatives offered new monthly payments that were higher

than the {$2100.00} that I was failing to meet, and I fell into foreclosure. The

mortgage at some point shifted from Litton to Ocwen, my financial situation

remained unchanged, and I tried, without success, to obtain a loan modification.

No i 'm trying to enter into mediation to resolve the problem.

was being reviewed for modification options. Green tree sent letter stating that

client did not meet XXXX or more of the basic eligibility criteria XXXX which letter
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is attached ). Green tree failed to provided detail of what criteria client did not

meet.

I am a XXXX in XXXX, SC. Primarily I work with borrowers who have had prior

chapter XXXX bankruptcy 's to get their mortgage payments lowered after

discharge. Time and time again I have the borrowers current servicers taking over

XXXX weeks, sometimes months to get a payoff over to the borrower and this is

with the borrower actually requesting it. Specifically, the company that is taking

this lengthy time to get the borrower what they ask for is PNC Mortgage. The other

company 's comply with the immediately upon request but no more than XXXX

days from the date of request law, but not PNC. I have a client now who has

waited over XXXX months with repeated attempts to have this resolved and PNC

has told them  XXXX '' literally every XXXX days for XXXX months. Considering

this is a violation of the law and not an isolated incident I believe they should be

reprimanded for this blatant disregard of their customers needs. In the financial

industry, especially the mortgage industry these people are in charge of, in many

cases the largest and most important investment in a person 's life. PNC is giving

a bad name to banking as they seem to think that the law does not apply to them

and that the loans that they service have no real person behind them.

My name is XXXX XXXX, I submitted a complaint previously against Ocwen Loan

Servicing, my loan # XXXX. My complaint to the CFPB is case # XXXX, Ocwen

replied to my complaint stating that they offered me a proposed mortgage

modification with a balance reduction in XX/XX/XXXX and that I did not respond to

the trial payments offered to me. Attached to the response was a copy of great

offer that I never received by mail. I would have taken that offer! According to the

response, I missed my chance and now my home went to sale XX/XX/XXXX. I

objected to the sale and I am awaiting a hearing. Since XXXX XXXX XXXX, I

disputed Ocwens response on the CFPB portal and I have not received a
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response to my dispute as of today, XX/XX/XXXX. My case is currently open and

certificate of title has not been issued back to the lender. In my dispute, I explained

to Ocwen that I never received the offer, and I wanted to know how they can say

they sent me the offer without any proof of certified receipt and how they can give

me a modification in XX/XX/XXXX when at that time I did not even fill out a

modification application? I called Ocwen direct, and they had no record of an

application that was filled out by me, and they have no certification of proof it was

sent to me because they claim it was sent by regular mail. In my initial complaint

with CFPB I also posted theemail exhanges I had with the plaintiffs attorney

regarding a resolution by loan modification days before my trial on XX/XX/XXXX.

The Plaintiffs attorneys asked me how I would like to resolve the matter and gave

me a choice of loan modification. I immediately responded that I wanted a loan

modification the same day on XX/XX/XXXX to XXXX XXXX, Contested Paralegal

to XXXX XXXX, XXXX. XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX. I

never got a response back since then. All I want is a fair modification to keep my

home, but I am not getting any responses regarding this matter from Ocwen or

Attorneys for Plaintiff, XXXX XXXX XXXX case XXXX XXXX. I could not respond

to a loan modification offer I never received and I would like to get that offer from

Ocwen again. Please respond on this site. XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX XXXX Fl. XXXX, phone XXXX. XXXXXXXXXXXX

New Day USA is conducting a plethora of television ads. According to the ads, the

spokesperson claims to be a retired Admiral who is now  chairman '' of New Day

USA. The ads also say that the company is an LLC. I understand that the highest

title in an LLC is  managing partner.  I believe that New Day USA is trying to

convey that they are something more than what they are while taking advantage of

veterans like me. Below, I am required to state to which part of the mortgage

process is the complaint related. I am not applying for a mortgage loan. I notice
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the incongruity while I see the ads, and I think it 's wrong to appear as a non-profit

( chairman ) when they are only in business for profit. Given the amount of

advertising they are doing, they have to be making a ton of money. That admiral (

if he really is an admiral ) should be in jail.

I have been diligently working on a loan modification for the last 2 years. I fell into

a hardship in XXXX and was working with the bank for assistance. I hired a XXXX

party to guide me through the detailed modification process. We provided all the

requested documents and stayed on top of deadlines. After a year of working

directly with the bank they denied the modification. I then had fallen into foreclose

status which I was trying to avoid. They advised me to apply for XXXX. I have

applied twice with the program, once in XXXX which was denied and again in

XXXX. I was approved this last XXXX XXXX for assistance. XXXX provided the

bank with the approval. I met all the requirements XXXX needed to assist me and

get my loan back in good status. They bank needed to modify my loan for the

assistance to be accepted. This would have brought my loan current and a lower

payment so I could start back making payments. The bank refused the assistance

stating that the home had too much equity and they advised me to sell and pay off

the loan. I am a single mother with XXXX children that live full time with me. I was

granted the house through my divorce in XXXX. I had maintained this

responsibility up until XXXX when my XXXX older children became of age and my

child support ended. I am XXXX and the economy hit at the same time my fund

were reduced. My hardship has improved and I would be back on top with the

banks approval along with the government assistance. I have a lengthy paper trail

of my commitment to keep my home. I was been advised by the bank every step

of the way. Every option they asked me to follow I did. I have spent a solid 2 years

consumed with following their direction. I find it unfair and unethical that they will

not provided the help that I have proven with documents that I qualify for.
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In XX/XX/XXXX, I experienced financial difficulty and received foreclosure notice

on property. In XX/XX/XXXX, I was contacted by Litton Loan Servicing saying that

the propery was now  charged off '' and that I would need to settle the balance. I

sent them {$7000.00} to settle. I continued to contact them and eventually

received a message that they were now Ocwen Loan. I informed Ocwen of the

settlement and they said they were not aware of anything. I continued to call

Ocwen multiple times to research the incident. They would not. Finally, I

negotiated with Ocwen another pay off for the same house that was foreclosed on,

short saled, etc. They agreed to show paid in full ( see attaced ). They are still

misreporting at all XXXX bureaus despite multiple attempts. This is causing me

after 8 years to still cost extra money with interest rates and failure to purchase a

home.

XXXX XXXX, 2015 received notice from XXXX XXXX XXXX that servicing of my

loan account number ( XXXX ) would be transferred to Nationstar Mortgage new

loan number ( XXXX ) effective XXXX XXXX, 2015. The letter also related that the

transfer  does not affect terms and conditions of the loan. '' XXXX XXXX payment

was sent to XXXX XXXX XXXX and forwarded to Nationstar, no issues. I then

received a letter from Nationstar on XXXX XXXX, 2015 detailing a principle

balance of {$80000.00} with an interest fee of {$460.00}. The principle balance

was correct as far as the transfer goes but the {$460.00} interest fee was a clear

error ; given the APR and amortization table the first payment five years ago was

not this much interest. On XXXX XXXX, 2015 I telephoned Nationstar 's customer

service line to clear up the discrepancy. The customer service representative told

me that he sent a form that explained I demanded an explanation of the interest

fee. Also on XXXX XXXX, 2015 I mailed a letter following the process to dispute

the validation of debt ( {$80000.00} + {$460.00} = {$81000.00} ), and to ensure all

my bases were covered. Yesterday, XXXX XXXX, 2015 I received a letterRE :
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FHA Case Number : XXXX Loan Number : XXXX Payoff Requested : XXXX

XXXX, 2015It was a mortgage payoff statement. It is my belief that Nationstar

Mortgage received my dispute and instead of correcting their mistake is

intentionally misinterpreting my letter as a request for a mortgage payoff

statement. I also computed the math on the Mortgage Payoff statement that I

received and the discrepancy still exists in the amount of {$390.00}. Thank you for

your assistance it is greatly appreciated. Sincerely, XXXX XXXX & lt ; Copy of

Letter sent & gt ; Loan Number XXXX XXXX XXXX XXXX XXXX, CO XXXXTo

whom it may concern : I dispute the validity of the total debt {$81000.00}. I

received correspondence from XXXX XXXX XXXX explaining that my mortgage

was being transferred and the terms would remain the same. I also received

correspondence that the principle balance at the time of the transfer was

{$80000.00}. I was on hold with one of your nationstar representatives for XXXX

plus minutes to uncover the discrepancy without an answer. If it is your companies

' contention to steal money from your customers I will be notifying my

congressman and the XXXX.

On numerous occasions US Bank Home Mortgage has informed me that once my

payment has been processed ( future dated by Speedpay ), that it can not be

changed, modified or deleted. If this is the case and the payment is future dated,

suppose my bank account gets compromised and I do not have the funds

available. I should be able to delete that payment according to XXXX. I have

escalated this issue to a Supervisor who screamed at me and told me that she

would not delete the payment and that it was not the law.

This company has filed a  NOTICE OF SALE UNDER POWER '' to auction my

home on the XXXX Tuesday in XXXX. Their power as  Attorney in Fact '' was

revoked due to violations of Federal Regulations 617.7010 Title 12-Banks and

Banking Title part 617-BORROWERS RIGHTS Subpart A-General Item c, the
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borrower 's written waiver must contain a statement that the borrower was

represented by legal counsel in connection with execution of the waiver.I WAS

NOT REPRESENTED BY LEGAL COUNSEL IN THIS MATTER. I filed an affidavit

of NOTICE OF REVOCATION OF POWER OF ATTORNEY AND TERMINATION

OF ATTORNEY IN FACT on XX/XX/XXXX in the XXXX XXXX Supreme Court and

mailed copies to Ocwen and their attorney, XXXX, XXXX, XXXX XXXX XXXX.

Nationstar Mortgage purchased my loan from XXXX XXXX and ever since the loan

was taken over by them I have received numerous statements showing different

amounts owed. My husband passed away XX/XX/XXXX and my XXXX was

reduced by more than XXXX. I am on a fixed income and this has made it difficult

to maintain all of my expenses because of the funeral expenses and I am now

running XXXX payment behind on my mortgage with Nationstar. I applied for a

loan modification to help bring my loan current in XX/XX/XXXX. I was denied in

XXXX on the basis of not showing enough income to support a modification. When

we contacted Nationstar to review the reason for denial and they stated that the

underwriter based the decision on my net Social Security ( after medicare is

deducted ) instead of on my gross income. When asked why I was reviewed

based on net instead of gross, they stated that they review each loan differently

and I could not be reviewed based on my gross income. We requested other

workout options and they stated that I would have to wait XXXX months to reapply.

I have been with Dovenmuehle mortgage since XX/XX/XXXX and have been

disgusted with the dirty tactics this company uses and how they do business. For

the past XXXX years I have been experiencing difficulties keeping up with my

mortgage payments and have recently went through a loan modification that did

NOT help me. The interest rate and payment went up and I 'm now being

threatened with foreclosure. I am XXXX payment behind and I have made a

payment but Dovenmuehle is literally holding the check because they want all
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XXXX payments at the same time. Last summer I had a XXXX and hit my house

causing over {$12000.00} worth of damage. Once the insurance company cut the

check for the damage and Dovenmuehle received it they held the funds telling me

they would n't disperse the funds because I was scheduled to go into foreclosure.

This forced me to cover contractor and material expenses OUT OF POCKET. The

insurance money for the damage had nothing to do with my mortgage

delinquency! The contractor finished the repairs in XX/XX/XXXX and it took

Dovenmeuhle through XXXX to make the last dispersement. This mortgage

company has no problem lying or being dishonest as long as they are getting what

they want. I was led to believe the loan modification would help me with making

my mortgage more affordable because I had a loss of income, instead the loan is

even more expensive than before the modification. I expressed to them that the

modification hurt me more than helped and their reply is they are sorry BUT they

want the XXXX payments ASAP. I do not have the funds to make all XXXX

payment XXXX and they are still holding the payment I mailed out XXXX weeks

ago.

On XXXX XXXX, 2015 I reached out to a loan officer at Suntrust Mortgage in

XXXX Maryland regarding a VA XXXX He quickly filed the paperwork and sent it to

me. I signed the paperwork and asked my wife to hand deliver it to his office, since

it is close to her place of employment. He then sent me another set of paperwork

to lock in the rate. We then communicated via email that this was the rate to be

locked in. Now, two months later, after hearing him complain about how busy they

are, he is trying to tell me that not only is my rate not locked in ( and it would have

been more than .5 % lower than what is available today ) but that he has had to

add on extra fees. It has taken so long that I have had to make a mortgage

payment in between, and I am concerned that they will use that fact as justification

to change the deal. Since rates have gone up so much since then, I can not go
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anywhere else to get that deal. I was working with another company to refinance,

but since my money is in a Suntrust bank, and my original mortgage was with

them, I figured that I would give them the opportunity to match. They did, now they

are trying to back out of it, and making all sorts of excuses. I have been in contact

with the Branch Manager, who has yet to reply, the Loan Officer called me after I

sent the initial email to his manager and angrily raised his voice on the phone with

me. I do not want anything more or less than the deal that I signed. All of these

technicalities '' that go unexplained, and that benefit the banks, are the reason

nobody trusts them anymore. I have made every attempt in the past two months to

maintain lines of communication with this loan officer, and all I get is excuses, if

anything at all. This is unacceptable. Suntrust Mortgage is allowing this to happen.

If I had the ability to contact their executive membership, I would. Veterans,

Beware. This bank, though it is XXXX of the better XXXX I have worked with, has

some shady people in their Mortgage department. But, they are only human. I trust

that they will eventually do the right thing. I hope. It is a savings of XXXX dollars

per month, and that is quite a lot. Two months is too long for a VA  XXXX '' XXXX.

Stearns Lending, through a loan processor, provided a pre-approval letter for

{$330000.00} prior to reviewing bank statements, which showed a new debt. As a

XXXX time homebuyer, we thought it would show up automatically on our credit

report. We believe that it was the role of the loan processor and underwriter to

review requested documents prior to providing a pre-approval letter, which should

have been factored in. After receiving the pre-approval letter, we began to search

for homes. We found a home and went into escrow, which we had to pay

{$300.00} for an inspection. Once the inspection was completed, the loan

processor requested payment for the appraisal, which was deducted from my

husband 's credit card for the amount of {$520.00}. A day after this request, the

loan processor contacts me to alert me of the new debt that was not detected a
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month prior to escrow, which caused our loan not to be approved. Also, in the

meantime, we did not receive the overview of the appraisal that was paid in full.

Because of the incompetence of the lender, loan officer, and underwriter, we

decided to cancel escrow. The loan officer sent us an email stating he will

accommodate us for the upfront fees paid. During this process, the lender states

that we are responsible for the appraisal and the only way we can receive a credit

for the appraisal is if we continue with another transaction to where we were pre-

approved on a revised amount for {$240000.00}. We declined, but the lender

reiterated this is the only way we will receive our appraisal funds paid. But mind

you, we never received the appraisal information because of this situation of the

new debt found. We do have supporting documents through email, the pre-

approval letter, and the receipt of what was charged for the appraisal from my

husband 's credit card. We believe if the new debt was caught in the beginning

prior to the pre-approval letter, we would not have paid the upfront fees to move

forward with a home purchase that we did not qualify. Overall, they did not take

accountability for their actions, and we lost {$820.00} which we would like

refunded for the misleading information. We can also forward you the emails to

prove they are authentic.

My wife and I have been trying to get a short sale approval since XXXX of 2014 for

a home we rented out but due to the disrepair the tenants left it in we could not

afford to fix it nor could we continue to pay on it as we had another home we were

living in and had a child born in XXXX of 2014 in which my wife quit working to

take care of. We contacted our mortgage company about it and they sent us

paperwork and we had to resubmit it numerous times due to them claiming they

did n't receive it or not giving us the proper forms and having to submit more. It

took them 5 months to finally approve the process to begin a short sale. However,

when we found a buyer, the mortgage company would not contact us to let us
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know the situation on it and when I or my realtor contacted them they would tell us

different things. The buyer backed out of the sale due to the lack of progress from

the mortgage company and my realtor took the house off the market until we could

find out what was going on with the mortgage company. At that time, the house

had been on the market for at least 4 months. A week after that, the mortgage

company finally had us sign an Approval to Participate and said that we had to

have the house on the market for another 4 months. My realtor found another

buyer for the home but now the buyer is looking to back out due to the mortgage

company once again not responding to my realtor or myself. Also, the mortgage

company keeps refusing to accept documentation from my realtor that would allow

the short sale to be approved. I have received several letters informing me that I

have a single point of contact but whenever I call they are unavailable and I am

told anyone can help me with the situation. I called again today and now am being

told only the underwriter can help me but he is also unavailable. Through this

whole process, we have gotten behind on our other home and we can not get any

loan modification from them until we resolve the issue with the first home which

due to the lack of progress, we are concerned we will lose the home we are

currently living in and trying to raise our family in.

My wife and I decided to renovate our house, and sought a loan with Bank of

America, our primary banker. This was about XX/XX/XXXX. I am a retired XXXX,

with excellent credit and sought a loan on our XXXX residence, currently on the

market for {$550000.00}. I have my pension and social security checks auto

deposited, and mortgage payments for our primary and XXXX residences

automatically deducted, as well as utility payments, credit card payments, and

checking account. Our complete financial picture is plain at a glance. I began the

process with anticipation that this would be an easy transaction. The disservice I

received may seem far- fetched, but there is a paper trail and voice recordings all
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along the way. Disservice # 1My Greeter at my local branch turned me over to

XXXX XXXX, who after studying my financial picture, misrouted me to XXXX loan

possibilities that I did n't qualify for, before setting on a prospective route on third

try, weeks later. Those XXXX close credit inquiries lowered XXXX of my XXXX A+

credit points to B. Disservice # 2I was told a drive-by appraisal would suffice. The

picture of the house came back obscured by a tree, so the appraiser would have

to do a full in-house appraisal. I objected, and asked for a second picture

unobscured by the tree. XXXX XXXX and XXXX XXXX were satisfied with the

second picture, and XXXX told me settlement should occur within a few days.

XXXX sent me an information packet I would need for settlement. This was

significant because my wife 's 93 year old mother in XXXX Virginia, had a stroke,

needed to be hospitalized, and my wife left to attend to her. About a week later,

XXXX XXXX called me to let me know that since the house picture was obscured,

they would have to do a full walk through appraisal. He refused to acknowledge

the satisfying second picture, and set the condition for a full walk through

appraisal. I mentioned that our guest room was a mess and I was in process of

having a ceiling fan replaced, with wife away, and was not ready for a full pictured

walk-through. He would not budge. Disservice # 3I talked with AVP XXXX XXXX,

attempting to appeal to her as a credit worthy, preferred customer with wife not

ready for prime time pictures. Her insensitive response : a ) because my

application had taken so long, she could speed up the walk-through process, b )

since I was making a renovation to the structure ( replace ceiling fan ) she was

bound by internal protocol to order a full walk-through, c ) XXXX requirements

bound her to stricter decisions than would otherwise apply. She would not own the

fact that this matter was within her authority to consider the accompanying

circumstances. Before talking with SVP XXXX XXXX, I was told he needed time to

review the matter to include tapes and exchanges. We talked XXXX XXXX, he
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suggested a loan on the second property, informing me that it would have to be

taken off the market immediately, and he would waive the normal six month off

market requirement. He thought an additional $ XXXX on the {$550000.00} (

{$6000.00} remaining mortgage ) would be doable, but he needed to look into the

details and we scheduled a phone conversation the next day at XXXX I felt

tremendous relief at his financial vision, removing all home equity loan

considerations and reverting back to my original request, a loan on my second

property. At XXXX XXXX he called to let me know that after investigating the

numbers, they did n't work out, and he regrets that we have to revert back to a full

walk-through appraisal, or a considerably reduced amount in lieu of that. So, five

and a half months later, having dealt with eleven Bank of America employees

about a loan that I qualified for by any measure, I 've been misled, mis-informed,

and unnecessarily mistreated, and now in limbo.

I have a second mortgage that was sold to GreenTree by XXXX XXXX XXXX.

Since being past due due to financial difficulties I requested to have I the mortgage

loan refinanced. As part of the over the phone interview processed I was asked to

provide my spouse income. I explained to the Green Tree representative that my

husband is not on the current loan and that I did n't want to use his income for the

application process. Only my income which has always been the case will be used

to repay the loan. Being in banking I feel that this violates Regulation B __ECOA (

12 CFR 202.5 ) regarding rules regarding the request for information about a

spouse. The Green Tree representative refused to take my application since I

would not disclose my spouse income.

Wells Fargo is raising my payment from {$1300.00} to {$2900.00} while in

bankruptcy, the only reason they are giving is because they made a mistake, and

the insurance is not even included. Please help me!

at XXXX point I was having financial hardship, I filed for assistance from the
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courts, before the completion of the resolution in the courts me and O**** Loan

Servicing came to an agreement if I paid the amount I was behind and pay a

monthly agreed payment they will re-instate the loan, as of today I have lived in

this home for 14 yrs, I have not changed addresses, they did not report correct

information to the credit bureau they did not report I paid what I owed and have

been making XXXX payments each month. I feel they received funds from me with

no attention in giving me back ownership of my home which in XXXX aspect is

fraudulent intent, when I speak with a person at O***** they are not assisting they

actual speak to me in a tone as if I am uneducated and have no morals, I want

fairness in this matter I paid O***** the monies I owed them I actually sold property

in which I should have kept in order to save this XXXX if I knew what I knew now

that choose would have been differently I feel they are trying to get over, t

reporting that the monies I owed was paid in full with interest. I feel also because I

do not understand real estate law they are taking advantage of the situation and

me. they got the monies I owed them on the promise they would reinstate my loan

fully and I would make monthly payments in the amount of XXXX, none of this has

reflected on my credit report, no truth to the fact they was paid in full the amount I

was behind and have been making on time payments every since. I need

assistance in reclaiming my property if I did not have interest in retaining my home

I would have not paid the monies owed ( correct ) but my intentions was to keep

my home O***** was paid, please help me get my home back. and my credit report

corrected.

in 2010 i obtained a harp mortgage from bank of america since modification i paid

the mortgage every month on time after the first year i received a letter sTATING I

AM ELIGABLE FOR A XXXX XXXX DOLLAR CREDIT SINCE MDIFICATION I

WAS BEING REPORTED TO THE CREDIT BUREAU AS DELINQUENT THIS

RUINED MY CREDIT SCORE i tried unsucesssfully to rectify this error speaking
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to several people at bank of america without any success what can be done

Rescission Notice was sent. I was completely ignored by the originators the trust,

XXXX XXXX XXXX. It is TIME.

I pay my mortgage on time. Although the payments are taken out of my checking

account immediately, they are not applied to my account for several days. On

XXXX XXXX, 2015 I received a notice that my mortgage was over XXXX days

late. I also had a late fee attached to my XX/XX/XXXX payment. I contacted the

company ( LenderLive ) and was told that the money I paid online for my

XX/XX/XXXX mortgage payment was applied to a fee that LenderLive was

supposed to tell me in XX/XX/XXXX that they believed I owed. I do not owe any

fees to LenderLive. I refinance my mortgage with XXXX, fully paid XXXX, and they

sold the mortgage to LenderLive. I received a letter from LenderLive in

XX/XX/XXXX that my account was in good standing, I pay on time, and yet I

suddenly owe over {$1000.00} and not only was the representative unable to tell

me exactly what it was for, they reported me as delinquent to the credit reporting

agency!!! I now have a credit score dropped by XXXX points because of money I

do not owe. I did NOT authorize LenderLive to apply my mortgage payment to

whatever it is they applied it to, I do not owe anyone money, I should not have had

a late fee applied, and where is the $ XXXX dollars that were not applied?? I paid

$ XXXX and they used $ XXXX for unauthorized purposes, did not credit me the

remainder AND fraudulently reported me to the credit bureaus!!

On XXXX XXXX, XXXX XXXX XXXX XXXX who was servicing our mortgage loan

XXXX sent us a letter indicating that we had to purchase flood insurance. In

response to this letter we visited the XXXX of XXXX office to verify is our property

located at XXXX XXXX XXXX XXXX had been classified or considered to be in a

flood zone. They said no. We proceeded to contact XXXX who informed us that if

we did not purchase flood insurance we would be in violation in terms of our
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we did not purchase flood insurance we would be in violation in terms of our

mortgage loan. We then proceeded to purchase flood insurance. During this

period of time we were under Chapter XXXX Bankruptcy Protection Case XXXX

yet XXXX failed to notify Bankruptcy Court of a new added requirement that was

neither part of the Chapter XXXX Confirmed Plan or part of our initial mortgage

loan obligation. In XXXX XXXX we received a letter from US District of Oregon

notifying us of a class action suite Case No. XXXX : XXXX identifying us of victims

of flood insurance fraud. It was claimed that XXXX ( XXXX ) violated the legal

rights of its consumer requiring them to purchase excessive amount of flood

insurance coverage and by arranging for improper kickbacks for itself and/or its

affiliates ( including in the form of commissions in connection with forced-placed

flood insurance. Our mortgage loan was transferred from XXXX to SPS Portfolio

Servicing on XXXX XXXX, XXXX. On XXXX XXXX, XXXX we received a similar

letter from SPS Portfolio claiming that we had to purchase yet again another

fraudulent flood insurance coverage. Our SPS loan number is XXXX. We remain

protected under US Bankruptcy Chapter XXXX yet SPS has also failed to obtain

approval and notify bankruptcy court of a forced insurance coverage that was

neither part of our original mortgage loan or part of the confirmed Chapter XXXX

Plan. Thank youXXXX XXXX XXXX

I noticed a hard inquiry on my credit from XXXX XXXX XXXX, 2015 without my

consent or any previous contact with them. I would like to get the inquiry removed

as soon as possible.

I am the executor to XXXX ( deceased ) estate in XXXX, Alabama. A part of the

estate is a house located at XXXX XXXX XXXX, XXXX, Alabama. The house had

gone into foreclosure even though my niece was making payments. My sister 's

will was never probated by the attorney to transfer the property to her daughter.

Automatic deductions were made from her account up until XX/XX/XXXX Without
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any discussion or notice, Chase Manhattan stopped accepting automatic

deductions after XX/XX/XXXX. In XX/XX/XXXX mortgage payments were made by

money orders by her daughter. Chase Manhattan never returned the money

orders or contacted my niece to inform her if there were any problems. In mid

XXXX a notice was placed on the door of the property from Chase Manhattan

stating the property was in foreclosure. We contacted Chase Manhattan with our

attorney in XX/XX/XXXX to discuss and determine what transpired and what we

needed to do to resolve the foreclosure matter. After our attorney had a discussion

with CM, we were told by Chase that certain fees had to be paid in order to

remove the property from foreclosure and transfer the property to the heir. We

paid {$2600.00}, the amount Chase said was required to make the mortgage

current and cover fees associated with the foreclosure. We also provided the

necessary documents, death certificate, will etc. that Chase required to change the

name on the mortgage. We were told by Chase Manhattan that ownership would

be transferred and my niece could continue making payments. We received

another notice in late XXXX that the property was in foreclosure and XXXX XXXX

owned the property. XXXX XXXX had hired a law firm to manage the foreclosure.

It stated that XXXX XXXX now owns the property and any occupants would be

paid a certain amount to vacate the property by a certain date. The family was

totally shocked and in disbelief that this was happening. Particularly after working

the attorney and Chase Manhattan to resolve the situation. The actions taken by

Chase Manhattan and XXXX XXXX are unscrupulous, unwarranted, and illegal.

The family request that the foreclosure be reversed and property transferred to the

heir without any additional fees. I would also like for Chase Manhattan and XXXX

XXXX to be held accountable for their illegal and unscrupulous actions. The family

has sunk XXXX of dollars into the upkeep of the property. We desire to keep the

property in the family.
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I began the mortgage loan process with Excel realty and mortgage on

XXXX/XXXX/2015. XXXX XXXX at XXXX office was the loan officer I started

working with. He offered me the interest rate of $ 3.875 % for 30 yrs fixed loan with

no closing cost, no lender fees, no points, no any other hidden fees whatsoever. I

agreed to the terms and conditions and asked him to lock the rate. During the

entire process, I was quick to provide them with all the required documents and

promptly answered any questions they had. After 3 weeks into the process of

obtaining the loan, he began making promises to me about finishing up at the end

of that week. This was his routine over and over again. 3 long months later, on

XXXX/XXXX/2015, he assured me that we would finish up the process in no

longer than a week 's time once again. Then to my shock, on XXXX/XXXX/2015,

during a phone conversation ( one which took me many attempts to make happen

), he informed me that the previously locked interest rate of 3.875 % has expired

and that rate is no longer available. I am very upset. After more than XXXX long

months of waiting, I am still getting nowhere. I called other Excel realty and

mortgage offices with the hope of talking to a supervisor, will help me to resolve

the problem. I spoke with XXXX XXXX. He said he will do his research and will get

back to me. Still nothing is happening. Now interest rates are much higher than

what it was 3 months ago. I lost the transaction that could have benefited me and I

do n't know what to do. What happened to me was very unfair and unprofessional.

please help me to bring this issue to justice and not let this happens to anybody

else.

Considering that my previous mortgage was with Planet Lending. I thought it

would be easier to stick with the same lender and apply for my new home. My

representative that began the process was XXXX XXXX. I provided all the

documentation that he requested : paystubs, bank statement, tax forms, copies of

ID '' s, and we were pre-approved for the new mortgage XXXX XXXX, 2015. We
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signed a XXXX days contract XXXX XXXX, 2015, so that my husband and I could

sell our home around the same time at the end of XXXX. From then there were

many issues : XXXX, Planet Home Lending continued to ask for documents that

he was already provided, the appraisal was not submitted, XXXX took a vacation

and did not provide a name of another contact, the documents were not submitted

to the underwriter, HUD sale of previous home was not submitted to the VA by

Planet Home Lending, when I asked to speak to manager that did not happen, we

had to ask for XXXX extensions beyond the XXXX day contract, we were told to

pay off collection debts that were not necessary, we were told to have the

Department of Education to update the deferment dates to update the credit

report, XXXX admitting that he did not review the documents previously, Multiple

credit supplements submitted, XXXX lying to us consistently, XXXX other

institutions reviewing our credit reports and determining that even with the

collection accounts and debts that we had - we still qualified, NOT being provided

a mortgage payment after the updated information, not being told that the interest

rate had increased after the extensions, being provided a XXXX page list of further

documents that XXXX XXXX XXXX needed us to provide. Several times, I 've

asked XXXX for a  potential '' mortgage payment, he said he could not provide

until the numbers are in. So we had no idea what our payment could possibly be

for the new home. I requested to speak with a manager thru the customer service

line, I was told that he would call me back and I was not provided a name. I asked

XXXX to tell me the name of his manager, he told me that the manager would call

me back. That did not happened. We contacted and started working with XXXX

XXXX. She also informed us that our credit score had gone down, therefore we

would have to take a higher interest rate and then pay in order to pay the interest

rate down. Confirmed that our credit score was above XXXX and the debt to

income ratio was below the VA required percentage. She did not know why Planet
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Home lending was having us pay off debt that was in collections or asking the

Department of Education to update a deferred account which was not required.

The loan officer also found out that Planet Home Lending did not submit the

documentation to the Underwriter until XXXX XXXX XXXX days prior to the

original closing date nor Planet Home lending submit the HUD sale documentation

to the VA Mortgage department in order to get the VA Benefits certificate. XXXX

XXXX was able to close the loan in XXXX business days using the credit report

which still showed the collections accounts and debts ( because the credit

companies had not updated the report since it was still in the same month ), and

all the other debts that were on our account. {$9900.00} Unnecessary debt payoff

{$3800.00} Interest rate by down to new lender {$2000.00} Extension cost to seller

{$4900.00} Expenses incurred due to negligent extension {$20000.00} Total

monetary damagesI do n't believe that this company should be able to treat a

XXXX veteran or any human being with such negligence and carelessness as they

have. To have a family displaced because of their negligence and incompetence

shows the lack of responsibility, morals, and business ethics. They should not be

able to cost families money, time, and stress.

Mortgage lender Ocwen. Forced Hazard Insurance on loan despite XXXX notices

sent to them by me and declaration of Insurance sent to them by Insurance carrier.

Ocwen has sent backdated notice that current mortgage because of forced

insurance and other undecipherable fees will increase by over {$1200.00} in

XX/XX/XXXX. I need help to resolve this recurring issue.

We refinanced our home in XXXX XXXX 2015. We were given a payoff amount of

{$270000.00}. This should have included the total amount owed to Nationstar. We

surprised when we only received a refund check of XXXX instead of XXXX. These

funds were in our escrow account for property taxes. Nationstar informed us that

XXXX was deducted for MI XXXX in XXXX. Why they are charging us MI for XXXX

Page 15921 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15922 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen NY 112XX Web

Nationstar Mortgage CA 906XX Web

Page 15923 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/08/2015 Closed with explanation Yes No

06/09/2015 Closed with explanation Yes No

Page 15924 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1410407

1413805

Page 15925 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/08/2015 Mortgage Conventional fixed mortgage

06/08/2015 Mortgage Conventional fixed mortgage

Page 15926 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 15927 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



is unknown if the loan was paid off in XXXX. Furthermore, they took a long time to

credit the payoff to our account causing us to pay extra interest.

I have never had a late payment in XXXX years. When my loan got transfered to

ocwen they have reported me as late every month since. I have sent ocwen

transcripts from XXXX bank on at least XXXX occasions. XXXX sends the

payments on time every month. ocwen just sent me a foreclosure notice based on

late payments. THERE HAVE NEVER BEEN LATE PAYMENTS!! My home is

being STOLEN from me by fraud. I sent a copy of XXXX 's payment info to CFPB

and they sent me a list of things to send to them XXXX of which was the list I had

already sent them!! Since XXXX wires the payments most of the things on that list

never existed! I have asked ocwen XXXX of times to tell me which payments were

late. ocwen totally refuses to do this.

The borrower has XXXX mortgages secured by her home. The first is serviced by

Green Tree and the second is serviced by XXXX XXXX XXXX. The borrower

defaulted on both mortgages in XXXX 2013, after her husband passed away.

Soon after she defaulted, the borrower submitted a modification application to

Green Tree. By letter dated XXXX XXXX, 2013, Green Tree offered the borrower a

Trial Period Plan for a XXXX Loan Modification. This trial period plan commenced

with an XXXX XXXX, 2013 payment of {$2200.00} and ended with a XXXX XXXX,

2013 payment of {$2200.00}. After the borrower successfully completed this trial

period plan, Green Tree offered the borrower a permanent loan modification

agreement. The borrower signed the permanent modification agreement on XXXX

XXXX, 2013 and Green Tree signed the agreement on XXXX XXXX, 2013. Since

this time, the borrower has been current on her XXXX lien mortgage loan. The

borrower is now attempting to modify the XXXX lien mortgage loan, which is

serviced by XXXX XXXX XXXX, a participant in the XXXX Lien Modification

Program (  XXXX '' ). During the application process, the borrower provided XXXX
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XXXX XXXX with a copy of the permanent loan modification agreement executed

by Green Tree and proof that she is current on her first mortgage. The borrower

then requested to be evaluated for a  XXXX '' modification for her second lien

mortgage loan, because her XXXX lien mortgage loan had received what appears

to be a XXXX Standard Modification. After conducting its review, XXXX XXXX

XXXX informed the borrower that Green Tree had not properly reported the first

lien mortgage loan modification to XXXX. Consequently, XXXX could not provide

matching information to XXXX XXXX XXXX so that XXXX XXXX XXXX could then

extend the borrower a XXXX modification. The borrower then mailed Green Tree a

Notice of Error, explaining the aforementioned error, and requesting that Green

Tree properly report the loan modification to XXXX so that the required loan

information is accurately reflected in the XXXX database.

Green Tree Mortgage Servicing company shorted what was due back to me when

I refinanced my mortgage. I wrote the company on XXXX XXXX, 2015 requesting

a complete accounting of why they feel that what was paid to me was correct. As

part of the requested documentation was a complete history of my escrow account

as they are claiming that two full months of MIP were owed to them when a

statement received from them showed that the XXXX MIP payment was taken out

of my escrow account with my XXXX XXXX payment. The payoff was received by

Green Tree via wire transfer on XXXX XXXX, 2015. At most, Green Tree is owed

1 month of MIP and they have withheld two full months of MIP from what was due

back to me. In their response, they did not provide the requested documentation

nor did they fully account for the monies they withheld from my escrow and

prepaid interest refund.

Convoluted story that I am more than willing to fill in the blanks at a later date, but

suffice it to say that I am a super responsible person who is trying to be pro-active

in addressing a financial predicament that I am currently in, and the lending
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company ( s ) who are supposed to be  handling '' this property ( Seterus & XXXX

) are simply impossible to reach, and have crucially impeded any/all of my

attempts at a  responsible '' resolution. I owen a home in XXXX Michigan. I did

embarked on this investment with another person, however it is only my name that

appears on the loan. This was the biggest  risk '' and mistake, that I have ever

done in my life. My responsibility was the down payment, and his was the monthly

mortgage payments. When the economy crashed, things began to be tight.

Unbeknownst to me, he allowed the payments to be late on numerous occasions.

My personal credit prior to this situation was impeccable. About XXXX months

ago, he simply stopped paying the mortgage without telling me. This put the house

into a foreclosure process. Unable to redeem this property myself, I have been

trying every means possible to enlist Seterus ( the loan servicing company for

XXXX ), to help guide me in pro-active steps to lessen the blow of this situation

and to show responsible effort to remedy this financial catastrophe to the best of

my ability. Reaching I am certain that I can either reach the XXXX or have lunch

with President Obama quicker than I can get anyone from Seterus to even answer

their phone numbers. When/if anyone has EVER answered, they were

disinterested, unhelpful telemarketers who were not empowered to assist me in

anyway. I then enlisted XXXX different mortgage advisors as well as a local realtor

( and gave them written XXXX party permission to be able to professionally

advocate on my behalf ) with either Seterus and/or XXXX, and both companys

refuse to  own the loan ''. Hence stopping us in our tracks. I did all of the required

paperwork for a deed in lieu option and was denied. I enlisted the realtor to try and

sell it, and she had a potential buyer ( short sale/cash offer ), that neither Seterus

nor XXXX would even agree to dialogue about, as they both contend that they are

now  owners of this loan '', despite the fact that I have mail, regarding this loan

from BOTH establishments!!! How maddening is that? I have been trying
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everything in my power to show  effort '' to be pro-active in some sort of

responsible way, since I have gotten myself into this predicament and now with the

redemption period ending on the XXXX of XXXX ( just weeks away ), no XXXX on

my team can reach anyone of consequence at Seterus/XXXX that is willing to

help. This home could have already been sold, renovated and inhabited by a new

family had either company been cooperative! But instead, it will be vacant and

most likely vandalized by the end of this month! How sad is that? No wonder our

housing/mortgage market is still in such disarray! Everyone I voice concern to,

about this has a consistent, apathetic reply.  That is what is happening everywhere

XXXX! Just move out and let it rot! '' That is not how I operate, yet I have no other

choice, but to vacate the premise, when I am supposed to, and pray that this

somehow all works out down the road. This picture could have looked VERY

different if Seterus and/or XXXX would have been professional enough to take our

numerous attempts to remedy. I am speechless and scared about the

ramifications at this point. I am trying to rebuild, with this daunting situation

looming overhead!!! Your input would be MOST appreciated. I am at a loss, but

feel they must be accountable for the state of things, due to their lack of

availability, accessibility and help! Most Sincerely, XXXX

There was lack of communication from the lender, HomeBridge, and the Buyer

and Seller involved in the deal. The lender kept pushing back the closing when

they told us it could be done in 30 days. There were just excuses and really no

concrete reason for the delay. At first it was because of the buyer 's verification of

rent ; but, it was a simple needing the buyer to sign a release form to allow the

rental agency to send the documents to the lender. After that I do n't know what

the reason was for a 2 week delay in closing. It was a lot of simple mistakes and

not owning the issue. Luckily we closed ; but, there was a lot of unnecessary

drama involved.
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During XXXX period of unemployment I was kicked out of a pmt plan to try to

catch up because I did n't submit XXXX pmt on the XXXX.That cancellation

consequence was n't disclosed to me. Wells Fargo told me I could apply for a

modification in XXXX. I submitted my application and I had n't gotten much help

from my agent. I submitted EVERYTHING that was required of me. They said that

I was denied approval due to afforability and because I had already gotten a

modification in XX/XX/XXXX. It was actually XXXX that I had gotten my

modification. I appealed their decision with an updated decrease in income

because I had a non-borrower contributor lose his job ; my husband. Also, I had a

slight increase in expenses which does not allow for affordability. During the

review process I was told that everything was on hold and to try and save my

payments to pay at a later date. During the 7-month period I had another season

of unemployment, birth of a child, and a XXXX for my child and for myself. These

circumstances dipped into the savings i was able to retain. In XXXX they denied

me and told me I was 8 mths behind and that i SHOULD have been paying all

along. I had misinformation, inconsistent information, and had to speak to all

different agents other than the XXXX assigned to me. I may have spoken to the

agent assigned to my case XXXX or XXXX times. He never answered the phone.

He never returned a call within 48 hours. I would get letters stating receipt of

documentation usually. I would always have to call someone to find out what i

needed next. Usually a lot of time had already elapsed be requests were n't made

known ahead of time. They denied my appeal and now have me in a suspended

forclosure status. I am waiting on a reinstatement quote letter that should have

been ordered XXXX. I am still appealing their decision based on the 24-month

modication rule i read upon and the affordability aspect.

OCWEN Loan Servicing company has failed to process sevral items such as

receiving hazard insurance documents, processing payments even after
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confirming that ACH program was set up, and errors shown on escrow account.

Customer service was unable to assist with problem after spending hours on the

phone. There has not been a single thing that has not had an issue.

Modified first loan with XXXX. I was told they would then modify my XXXX. XXXX

sold the XXXX mortgage to Green Tree which now demands full payment of XXXX

mortgage. Green Tree has entered into a temporary payment plan with us on the

XXXX and demand full payment every XXXX months. The payment that we are

making is XXXX times higher than the original loan payment.

CCO Mortgage - Citizens Bank collections department has been calling me XXXX

times a day for the last week. My account is up to date, and I have never been late

on a payment since the loan originated. After talking to XXXX people, I found out

that they implemented a new policy to call their customers if payment is not made

by XX/XX/XXXX - even though the grace period to make a payment is until

XX/XX/XXXX. Payments received after XX/XX/XXXX are considered late and will

incur a late fee. There is no way to stop these phone calls unless I do a  cease

and desist ' letter. My account is in good standing. They have no right to contact

me over and over again for payment when I am well within my grace period.

I applied for a loan to have a house built in XXXX 2015, i went threw the whole

process and did everything i was suppose to do as far as what was needed from

me and what i needed to have at closing. I gave lender all my information that was

passed on to the processor and the underwriter. I was notified that my loan was

approved but the processor sent me special conditions that i needed to do before i

close. i provided everything that was asked of me on the special condition report,

but when it was time for me to close, i was informed i was unable to because they

could not use my sons XXXX XXXX check that was apart of my income. The

company had my file for 4 months and waited to tell me this at the very end after

XXXX missed closing dates. I gave my 30 day notice were i was living, moved out
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my house based on closing date, went homeless for 8 days now with XXXX

people in my household. I had to pay for a XXXX truck and keep my furniture in

there waiting around on them to close me. After 4 long days I had to return the

XXXX and put my furniture in XXXX storages because i have alot of things. They

have cost me alot of money, and stress ( XXXX ) on me and my family. They also

made me close XXXX credit cards out 3 weeks ago when i was orginally suppose

to close and know my score is going to drop hard.

Bank of America did not complete my modification on the date as promised. XXXX

of all, it took them almost a YEAR to complete it and then they closed it XXXX

months later which impacted my Chapter XXXX filing, therefore showing us XXXX

months past due. This was in XX/XX/XXXX. In addition to this, when our new

mortgage company, XXXX XXXX, bought the loan from BOA in XX/XX/XXXX ;

they showed us behind by XXXX years because BOA has n't been crediting our

payments correctly!!! I ca n't get BOA to speak to me now to figure where my

payments have went and I need to get this mess fixed!!

Dear whom it may concern, Hi, my wife and I bought a XXXX house in 2013 and

recently began to refinance our mortgage because we thought that we could get

rid of the PMI since our property value has gone up and our principal seems to be

lower that 78 % of our home value. However, we just found out that we can not

cancel or remove the PMI because our loan process was finalized after the XXXX

XXXX, 2013. We wonder if it 's true that there is no way to cancel or terminate the

PMI until we pay the mortgage in full. Also, I now remember why our loan process

was dragging for such a long time and I am curious if the lender was intentionally

postponing to make the deal. Anyway, we would appreciate if any of you could

clarify the rules regarding termination of PMI for us and let us know there is any

way for us to avoid the ridiculous amount of the PMI fees. Thank you so much for

your time and help in advance. Best wishes, XXXX from XXXX XXXX
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Since XX/XX/XXXX XXXX is no longer involvement with my loan, now in

XX/XX/XXXX XXXX transfer my loan to PennyMac Loan Services. I want to know

who is my bank, also I need the Holders of the note in date courses for XXXX and

PennyMac loan services.And notorarize all the documents with perjury of witness

signed.

Loan originally with XXXX XXXX XXXX XXXX who transferred the loan [ without

the proper notification ] to Selene Finance during the middle of a Loan Modification

Request. Selene came back with unreasonable Loan Modification terms :

extending out the term of the loan ; increasing the interest rate from 2.875 % to

5.375 % ; having the Note balloon in 17 years [ which would have been the orignal

date the mortgage would have being paid-off, and the Balloon payment is for over

{$180000.00} at that time! ]. None of this was disclosed to us until we received the

Loan Modification paperwork, and Selene Finance 's pressure to immediately sign

the Loan Modification documents. In our opinion, XXXX through Selene Finance

are attempting to defraud us under the guise of a Loan Modification.

Nationstar Mortgage is trying to get me to buy more flood insuranse than is

required by my mortgage contract. They have sent XXXX this XXXX letter which

states  Your flood insurance poliicy coverage limits must be at least equal to the

lowet of the following : 100 % of the replacement cost of the property, as

determined by your homeowners insurance provider, or the maximum limit of

coverage made available from the XXXX XXXX XXXX XXXX, which is currently

{$250000.00}. '' Where as my mortgage contract states on page XXXX '' 1. The

Borrower ( s ) must provide satisfactory evidence of hazard insurance coverage

and flood insurance coverage if the Property is located in a special flood hazard

area. 2. Dwelling coverage must be equal to rhe lesser of the loan amount or the

full replacement value of the property improvements, ... '' I have provided

Nationstar with a fax from my insurance company stating thaty I have
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{$110000.00} worth of flood insurance and only owe approximately {$100000.00}

on the loan. This is a ploy by Nationstar to buy me flood insurance at an

outrageous rate. This is the same sham that XXXX XXXX XXXX pulled a couple of

years back which resulted in a class action law suit against them.

I applied for a mortgage with Chase. I was asked to pay {$470.00} to lock in a rate

on XXXX XXXX. I was told this fee would be refunded if Chase did not approve my

mortgage at the rate agreed. Days before closing Chase informed me it would

charge points for the agreed term. It was also clear that I was not approved and

their ability to close on time was not assured. I went with another lender and asked

for my money back and they have refused. XXXX XXXX misrepresented the fee

and that it was refundable if I was not approved. By charging points and delaying

processing, potentially making me miss my closing as I was driving across the

XXXX caused great stress and I felt coerced, mislead, lied to and was dealt with

fraudulently when they emailed and said I could get the fee back. They have

manipulated their interpretation. I am enclosing emails from XXXX and I have kept

the original emails

For more than a XXXX I have been trying to obtain a short sale on my property at

XXXX XXXX XXXX XXXX, in XXXX, Californina. The lender which is Chase since

the beginning has been taking a very long time to help us. We have a new buyer

with the short sale approval asking price, we submitted the offer and since XXXX

XXXX we have not received any communication back from the lender. Chase is

ignoring all my Realtors email requests, they say they will reach out within XXXX

hours back to us and never do. We do n't even get an acknowledgement from

them. We also tried to reach out to the supervisors and they ignored us too. I need

them to help us. To keep us posted on what is going on. To work in my file

because the buyer will remain interested in the property. To be kind enough to

reply to my Realtor.
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I got into a contract for a house in XXXX, realtor name XXXX XXXX on

XXXX/XXXX/15. XXXX strongly recommended his loan agent XXXX from Citi

Bank ( XXXX ID : XXXX ). I talked to XXXX for couple of minutes and we set a

time to go through numbers and rates and see if he can do the loan ( while I was

in the deciding period as to whom I will use as a lender ) on Saturday XXXX XXXX

at XXXX. ( See Screen Shot # XXXX below ) XXXX missed that appointment, then

we made another appointment the next day on Sunday XXXX XXXX which he

missed again. ( See Screen Shot # XXXX below ). In other words we never got to

talk until appraisal. Surprisingly, the realtor sends me an email same Sunday

morning at XXXX ( See Screen Shot # XXXX below ) that the appraisal is at XXXX

the same day. At that point I had not even talked to XXXX and not even selected

him as my lender, he has not even gotten my permission to proceed, he has not

even disclosed if and what it will cost for appraisal. It was a surprise for me and

the realtor was in on it. I did not check his email until XXXX Sunday morning and

at that time appraisal was already done. ( See Screen Shot # XXXX below ) As a

result of this action, he locked me to work with him only as I did not want to

jeopardize my house purchase but unfortunately, he was not able to perform and I

had to cancel the contract.

We completed an application package for XXXX in XX/XX/XXXX when we entered

into a purchase contract with XXXX XXXX , XXXX for a house located at XXXX

XXXX XXXX, XXXX CA. XXXX was the  in-house '' lender for XXXX XXXX , XXXX

We cancelled that contract in XX/XX/XXXX due to us not being able to sell our

home in time ( to satisfy the contingency in the contract ). In XX/XX/XXXX we

entered into a contract to purchase a different house From XXXX XXXX, XXXX (

our current home ) The closing would take place in about 3 weeks from the time of

signing the contract. We asked for the application package. XXXX XXXX, the loan

specialist '' we dealt with at XXXX, stated they did n't require a signed application
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package. We also asked several times to see the Good Faith Estimate. Finally, it

was sent over to us. There was an origination fee showing that we never agreed to

be charged in the amount {$860.00}. Furthermore, XXXX was the lender for

almost the entire neighborhood, XXXX XXXX was the loan specialist for the

majority of the homes, he KNOWS what the closing costs would be. As per our

sales contract, the seller ( XXXX XXXX , XXXX ) was to pay up to {$5000.00} (

part of that stipulation was that we HAD to use XXXX for our mortgage ). It was n't

until we signed our closing documents did we notice the difference in the actual

closing costs amount and the number that was shown on the GFE. The GFE

quoted {$5500.00} as the total estimated settlement charges and the actual was

only {$4200.00}. We know it is called a Good Faith Estimate, but over-estimating

the closing costs by {$1300.00} when XXXX and XXXX XXXX was the only lender

for the same homes, in the same neighborhood with the same title company for

years, is unacceptable. Had we known what the actual costs would be, we would

n't have waived escrows/impound account or we would 've asked to buy down the

rate using the remaining concession. We never signed an initial TIL on this

property, application, rate lock agreement, intent to proceed, change of

circumstance, etc. In addition, XXXX tried to get us to sign the  appraisal waiver ''

when we kept insisting that we wanted a copy. With all of the restrictions and safe-

guards put in place to prevent predatory lending, XXXX has broken several

regulations and in the meantime cost our family {$1300.00}.

Chase is dual tracking this borrower. I submitted a loan modification application for

this borrower on XX/XX/2015. On XX/XX/2015, the lender scheduled a mortgage

foreclosure sale for XX/XX/2015. The packet was facially complete. It was missing

XXXX item - proof of rent payment for XXXX month, which I just submitted today,

XX/XX/2015. This was a new income source as of XXXX XXXX ; the borrower had

already submitted proof of income for XXXX ; we were just waiting on the XXXX
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rent payment to submit the XXXX month.

Attempting to work a short sale for my property with Wells Fargo XXXX WF XXXX.

Filed previous complaint XXXX case number XXXX ) and WF response was,  Be

advised that when it 's been determined an account is eligible for a short sale and

a signed offer is received, an appraisal or Broker 's Price Opinion is ordered. We 'll

then research and review the offer. After all required information and approvals are

received ; the short sale decision will be communicated to you within 30 days.  We

have had a contract since XXXX 2015, WF just keeps asking for bank statements,

then they say I do n't qualify, that I can afford the payments, now they say the offer

is too low but will not respond with a price range of what the offer should be. The

issue is, that I ca n't sell the house for what I owe on it, which I am told is

considered a Short Sale. WF does not seem to use the same definition though.

The current buyer has been waiting for 5.5 months. WF has stretched this contract

out until XXXX. I am going to lose this buyer too because of WF 's stalling tactics.

We have provided all documents requested within 1 business day in every

instance. If WF has a different definition of a short sale, then they should have

stated it up front and never let this go on this long. We have been up front and

honest with them all the way. I was paying the mortgage up until XXXX. I was told

at that time, that they could n't even consider a short sale unless I was 31 days

late. If I ca n't sell my house for what I owe on it, why does it matter if I am paying

the mortgage or not?

 DO NOT CLOSE THIS COMPLAINT '' I have contacted this office on numerous

occasions regarding the issues with my mortgage company. Since XX/XX/2014, I

have had nothing but issues with how things are handled. I reached out the VA

office XXXX XXXX XXXX XXXX to assist me with the loan modification and getting

things completed. After receiving the the XXXX package XXXX XXXX XXXX ) from

Selene Finance I realize that the documents were expired ( probably the ones that
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should have been mailed out back in XXXX XXXX and the discrepancies with the

information listed. I emailed XXXX XXXX the copies and she agreed that I should

not sign them. She advised me that she was working closely with the VA

Coordinator from Selene Finance. Shortly afterwards I received another loan

modification ( XXXX XXXX ) ; which I returned to Selene Finance unsigned, with a

note stating for the XXXX time that XXXX XXXX is no longer on the recorded on

the deed of this property since I was advised by previous lender to remove him in

order to do a deed in lieu ... if Selene Finance was really doing their job then they

would know this already. Before sending the package I tried calling Selene

Finance numerous times at the phone number listed on the documents only for the

number to be busy each time. I do n't find them to have any concern for resolving

my concerns. I thought with all of the incentives that mortgage companies receive

for loan modifications I thought this would be completed.

Chap XXXX bankruptcy discharged XXXX XXXX, ( home was included ). XXXX

XXXX sells loan to Bayview. XXXX home mod attempted but not taken by home

owner. XXXX XXXX foreclosure re-started, XXXX auction was cancelled. Not

rescheduled. Neither Bayview or their lawyers will respond to emails about when

or if the auction will be rescheduled. XXXX years after bankruptcy and XXXX

years last mortgage payment still no resolution, although they continue to pay the

taxes and house ins on the property.

My name is XXXX XXXX and I am trying to find out from Wells Fargo Home

Mortgage why has my mortgage payment went from {$860.00} to {$1300.00}. The

Loan Number for this complaint is : XXXX XXXX XXXX. XXXX XXXX : XXXX

XXXX XXXX XXXX XXXX, CA. XXXX. I need a complete detailed break down of

all charges that Wells Fargo Home Mortgage is charging me for this mortgage

including any escrow charges and any Escrow disclosures explaining exactly why

my mortgage went from {$860.00} per month to {$1300.00} .If this charge or any

Page 16012 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 16013 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bayview Loan Servicing, LLC MA 014XX Web

Wells Fargo CA 900XX Web

Page 16014 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/08/2015 Closed with explanation Yes No

06/08/2015 Closed with explanation Yes No

Page 16015 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1410752

1411181

Page 16016 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/08/2015 Mortgage Conventional fixed mortgage

06/08/2015 Mortgage FHA mortgage

06/08/2015 Mortgage FHA mortgage

Page 16017 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Settlement process and costs

Loan servicing, payments, escrow account

Page 16018 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



charges on this mortgage are incorrect or in error or misapplied by Wells Fargo

Home Mortgage please immediately send directly a refund by check to me and my

husband. XXXX XXXX

Once again, I have filed numerous complaints concerning Ocwen and still they

have not responded to my direct issues. They have not given me my deed to my

condo free and clear and have not reimbursed me for the {$25000.00} they paid

my condo association while we were still in litigation and nothing had been settled.

Ocwen is still a mortgage collection company that has disrupted many lives not

just mine. They need to be stopped and pay for their wrong. They can start with

me.

Harassment by Bank of America. Case numbers XXXX ( XXXX ) and XXXX (

XXXX ). Requested that their representative XXXX not to contact me ( phone or

visit my house in person ) to sign notarized papers on home mortgage

modification. XXXX left written notification at my house ( exact date unknown-

notification letter not dated-estimate occurrence between XXXX XXXX XXXX 2015

)

XXXX XXXX XXXX in XXXX Colorado subbed out my mortgage processing to

Dovenmuehle Mortgage. On XXXX XXXX, 2015 I sold my house and XXXX

requested a mortgage payoff. Dovenmuehle provided a mortgage payoff of three

month MIP when it should have been two months. They required that we pay

{$1200.00} when I only owed {$840.00} for an overpayment of {$420.00}. We

discovered this error on the day of closing, but they required we pay the incorrect

amount and told me that they would refund the difference when XXXX XXXX wired

them the incorrect amount on XXXX XXXX, 2015. I spoke with Dovenmuehle by

phone on XXXX XXXX, 2015 asking when I would get my check and they told me

that even though they had not sent the mortgage balance to HUD, they would not

refund my {$420.00} overpayment and stated that I would have to contact HUD.
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The second complaint is that Dovenmuehle withdrew from my escrow account on

XXXX XXXX, 2015 {$1600.00} for Property taxes and as of XXXX XXXX, 2015

had not paid it to the XXXX County Treasurer. They refuse to refund the

{$1600.00} even though they have not sent it to the county and XXXX had to

withhold this amount as part of the closing process. Dovenmuehle owes

{$2100.00} that they refuse pay me.

Quicken Loans is not reporting my mortgage to the XXXX credit bureaus. On my

credit report, it states account is closed. This is affecting my credit rating. I was

granted bankruptcy in 2013 for credit card debit. I have never been late on any

mortgage payment. My account is current. Quicken Loans has been non compliant

to any of my inquiries since the date of filing bankruptcy.

My bank neglected to notify me that my escrow was behind. After not notifying me

they sent documents to my bankruptcy attorney advising they did notify me. I

made my payment every month for the amount I thought was due. I spoke to the

bank and was advised that. They did not notifyme because of the automatic stay.

My attorney advised theywere sent a release letter so they could advise me. My

loan payments has increased since my bankruptcy andI was notified. In an effort

to resolve the issue I calledSunTrust bank and asked what is owed. They refused

toto tell me and refused to allow me to make payments. They advised we want to

go to court even though weknow you are trying to fix this. They have {$1700.00} in

escrowplus I sent an additional XXXX even though they refused. My payment now

is XXXX I have been advised. The first {$2000.00} I sent afterthey refused my

phone payment was made electronically from my account. I called to verify receipt

and was told we got XXXX on XXXX XXXX 2015. This must be wrong I haveproof

you got {$2000.00} then I was told the rest must have gone to fees. I am being

forced into possible foreclosure for some reasonSunTrust wants my house not

payments.
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My mortgage loan was foreclosed on XXXX XXXX, 2011 Sheriffs deed. I

contacted A lender to apply for a new mortgage in which I can not obtain XXXX as

my name is still in the FHA XXXX XXXX. I contacted Citi Mortgage to have this

resolved. Per FHA they have not received a claim on the property and I can not

get a preapproval for a new mortgage. Citi could not provide me with any

information.

I contacted XXXX, Mortgage Banker, NMLS ID : XXXX about a mortgage. He did

not respond to my call for more than XXXX hours. I called another Chase

mortgage broker, XXXX XXXX, Chase, Mortgage Banker and he replied within an

hour. The issue was, I needed to close within XXXX days. XXXX emailed me

back, that he could not take an application from me because it would take at least

XXXX days to close. I emailed him back and explained I could n't use Chase

because of this closing time, and told him I appreciated his time that I was going to

go with XXXX. A day later XXXX XXXX called me and I told him SORRY XXXX!

He did not return my call in time and therefore using someone else for mortgage.

Thanks anyway. He was a bit unprofessional on the phone trying to tell me that he

had other business and did n't come into the office until Thursdays. I let him know

again, I did not need his services and that 's that! He took it upon himself to run my

credit, and write me a letter of denial from chase bank. He never should have

moved forward with anything after I told him NO 'THANKS. It brought my credit

score down during this time which really makes me mad and he denied me when I

have over $ XXXX in Chase bank with a XXXX credit score. He is RETALIATED

against me by taking this action and that is why I am issuing this complaint. He

needs to be reprimanded and I am calling Chase Bank Consumer Direct to make

another complaint with the Bank.

My mortgage is serviced by Shellpoint Mortgage Servicing. We, like so many

people defaulted on our FHA mortgage during the recession. We filed Bankruptcy
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Chapter XXXX in XXXX of XXXX and started our plan as directed. Two months

into the plan I became ill and had to leave my job. With me not working and not

being able to keep up with BK plan our attorney and trustee agreed to convert to a

Chapter XXXX and discharged on XXXX XXXX XXXX. At all times during the

Bankruptcy our mortgage was with XXXX XXXX XXXX. We started talks with

XXXX XXXX XXXX and started a loan modification in XXXX of XXXX. In mid

XXXX of XXXX I received a phone call from XXXX XXXX XXXX office of the

President and they would not do a modification and my loan was defaulted and

sent to the FHA. They even told me that a company named Resurgent Mortgage

Servicing would be taking over. For XXXX months we tried contacting Resurgent

for three months we were told they had no information on us and to call back. On

XXXX XXXX XXXX Resurgent filed foreclosure on us, I quess they knew who we

were after all. Around the beginning of XXXX XXXX we received a letter from

Resurgent saying they are changing their name to Shellpoint Mortgaging

Servicing. We are almost retired and decided we wanted to fight to keep our

home, it was simply too important to our future. Resurgent would n't even talk to

us. Phone call after phone call they kept saying we have no information on you or

your property. We were desperate, we wanted help and finally we saw a TV

commercial done by the Arizona State Attorney advertising a program called

SAVE OUR HOME ARIZONA. We made contact and found we qualified. We

made our first payment on XXXX XXXX XXXX. We had our final Interview on

XXXX XXXX XXXX. On XXXX XXXX XXXX we received our confirmation from the

State of Arizona Department of housing that we had successfully graduated and

our loan would be reinstated sending a check for XXXX which would cover full

reinstatement all fees, back payments, and interest paid in full. Also a second

check in the amount of XXXX for the reduction of principle also a third check to the

Office of Housing FHA-Comptroller Director of Mortgage Insurance in the amount
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On Wednesday, XXXX XXXX, 2015, I went into a BMO Harris branch in XXXX,

Illinois to apply for a mortgage refinance. I presented the Mortgage Banker, XXXX

XXXX XXXX XXXX a commitment letter from my current bank for the mortgage

refinance and asked if he could do better than their deal. It was an interest rate of

3.5 %, for 15 years with XXXX origination fee and XXXX discount fee. Although he

said the cost would be approximately {$1500.00}. He also said that the recent

appraisal of my house could help to reduce the cost of the loan and I would get a

grant for {$1000.00}. But he required a {$100.00} deposit. I provided a master card

for the {$100.00} and asked for a receipt and he said he would email it, but he

never did. Today, I received the application via express XXXX letter that he

completed along with other mortgage documents including disclosures and

settlement information. How can {$4100.00} in settlement charges be better than

XXXX cost and XXXX origination fees? I wanted to borrow XXXX, but the

application says that I want {$85000.00} to pay for consumer debt when I did not

ask for additional funds. I told him that I currently do not have an escrow with my

current mortgage and want to keep it that way, but the application/documents he

prepared state that I would have an escrow. I have asked whether I would be

denied a refinance loan for the {$73000.00} and whether I am only approved for

the larger {$85000.00}. To date, he has not documented whether or not that is the

case. Also to date, he has not provided me a receipt for the {$100.00} that I have

requested XXXX, but BMO Harris managed to charge my credit card. I have found

this loan refinance process to be such a scam.

Page 16047 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 16048 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



BMO Harris IL 606XX Web

Page 16049 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/08/2015 Closed with explanation Yes No

Page 16050 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1411343

Page 16051 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/08/2015 Mortgage Home equity loan or line of credit

06/08/2015 Mortgage VA mortgage

Page 16052 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 16053 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Spring Leaf ( Formerly .XXXX ) had a loan on our house at XXXX , we paid every

month for 180 months when the economy wen belly up in XX/XX/XXXX we called

them immediately an let them know that we needed a modification, They

responded by plastering forclosure notices all over the property, they kicked us

out, and auctioned the property on the courthouse steps in XXXX XXXX , They

robosigned the papers that is how they worked so fast. They called us up and told

us that we qualified for a modification a HARP loan. trouble is they already sold

the house. we moved to XXXX into a mobile home. since AGF sol the house for

less than what we owned them they should have adjusted our biill accordingly,

When I pulled a credit Report on XX/XX/XXXX I saw that SPRING LEAF formerly

American General Finance had a balance of XXXX and Change since they

admitted they made a mistake in taking our house and that we qualified for a

HARP loan or modification, we feel that Spring Leaf or American General should

make us whole again

Purchased home XXXX 2013 using XXXX, Coldwell Banker Mortgage and

Coldwell Banker Title Co. One year later find out that they did my tax escrow at

{$2400.00} when in fact my property tax are {$5500.00} per yr. I was told that for

the next year my payment would go up {$400.00} per month and that for the next

28 years my payment would go up {$200.00} per month, a {$66000.00} mistake

made by Coldwell Banker that I suffer for. I contacted Coldwell Banker to try to refi

at the present interest rate which would of made my mortgage payment using the

correct tax amount, with in {$20.00} of my true payment. They would not refi but

told me to contact there mortgage modification. The modification dept. said they

could not talk to me until I was 90days pass due. I stopped making payments and

then contacted them again with no results. They would not redo my loan but could

work my pass payments into a repayment plan along with my new tax problem. My

payment then for the next 9 months would go up {$1000.00} per month. This
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company has destroyed my life, I now have bad credit, losing my home and for the

XXXX time in my life have to file for bankruptcy. I am a XXXX XXXX XXXX

Veteran and over the last year had problems and am at XXXX. The pressure of

this problem with the mortgage company and all the problems it has caused in my

life has not been good for my mental health. They have destroyed my life that I

was at last putting together and moving forward.

3 to 4 yrs ago, XXXX XXXX transferred its Equity Line of Credit loans to Ocwen

Servicing Center. Beginning in XXXX, 2013, up to present I have repeatedly

requested that any access payment made above my regular payment be applied

directly to the Principal. This is not being done. Instead, when i call to make the

next months payment to make the interest payment ( as the account is set up to

pay interest only and any overage going directly to the principal ), but because the

overage paid from the month before is not being applied to the Principal, an

incorrect interest amount is being shown due to Ocwen 's failure to apply the funds

to the Principal. This is an on-going issue and i have been to Supervisors,

Managers, the Escalation Dept., etc. and this problem has still not been resolved.

I would like to explain my situation to you. We, XXXX and XXXX XXXX were

supposes to be foreclosure on our home on XXXX XXXX, 2015. The foreclosure

did not materialized. I call the law company XXXX XXXX XXXX XXXX XXXX

XXXX XXXX and told them. I Caliber Home Loan and told them. They sent me out

a new bill on XXXX XXXX and I call a good company XXXX XXXX ) who was sent

a proposal to Caliber. I did not know the illegally foreclosed on our home on XXXX

XXXX and coupon for {$71000.00} payment amount was not due until XXXX

XXXX. We did not receive a notice for the lawyer or anything. They did it under the

table. My account number with Caliber was XXXX. I have all documentation. The

loan was transferred to Caliber from XXXX who is still apart of Caliber. I hope you

can help me get my house back. The people who purchased the home is XXXX
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XXXX, who was going to let me stay but claim his partner with not. The only

number I have for them is XXXX. First name XXXX and do n't answer my phone

call at all. My number is XXXX. I have leave my home soon. Thanks for the letter.

Sincerely, XXXX XXXX

I have received at least XXXX  home loan refinance opportunities '' from Bank of

America, who holds my current mortgage. The latest letter is attached, both front

and back pages. I believe the manner the refinancing option is presented in these

letters is misleading, deceptive, and potentially illegal. The letter boldly

emphasizes several times that I will save {$3000.00} per year. But this savings is

not primarily due to a lower interest rate, it 's primarily due to the conversion of my

current 20-year loan to a new 30-year loan. Yes, I would save the {$3000.00} per

year for 20 years, and then I would owe an additional {$14000.00} per year for 10

years ( this risk is vaguely mentioned in a very-small-font footnote on the bottom of

the back page ). I would basically pay about {$80000.00} more, while Bank of

America pockets {$2800.00} in fees and costs. Bank of America has complete and

full access to all details of my current mortgage and to all details of their proposed

refinancing plan. They have the information to accurately and honestly present

their refinancing opportunity. Instead they are willfully and intentionally choosing to

present the offer in a dishonest and deceptive manner.

My mortgage company foreclosed on my home after Ifiled complaint by way of

case # XXXX. After I filed acomplaint in XXXX, 2015, I still did not receive

anycommunication from Nationstar Mortgage and theyforeclosed on my home

without giving proper notice.

As of XXXX 2015 my mortgage had been administered by Bayview Loan Servicing

and previously it was XXXX Mortgage. From the very beginning I have had

difficulties getting my payment issues resolved with them. After several attempts to

pay my mortgage, I finally was able to make a payment in XXXX. I set my
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payments for automatic draft in XXXX with Bayview and requested an extra

amount to withdrawn from my checking account to pay down the principle.

Bayview sent me a letter showing that they had received my request and that they

would begin withdrawing from my account the larger payment. My goal is to pay

down my loan as this is an interest only loan. I noticed immediately that they were

only taking out my minimum due and not the extra amount as requested and they

had acknowledged in writing that this would take place. XXXX months later XXXX

XXXX of 2015 ) and several calls later, I finally was able to speak with a manager

to request that this be corrected. Prior to this I made several phone calls per

month with the same response -  We will have a manager call you to correct the

matter '' only to never receive a call. I have wasted a lot of time on the phone

trying to get this resolved and they currently are telling me that it will be correct for

my XXXX payment. This is what I have been told for the past XXXX months so

obviously I have my doubts. My biggest issue is the half of year that I missed out

on to make extra payments. I tried several times to pay extra online, but it would

only allow me to pay my interest on the loan and nothing more. Bayview is a

terrible servicing agency and is creating issues for their customers and needs to

be held accountable.

I have a single family home, that is carrying ( XXXX ) mortgages. I would like to

know how to go about combining them into XXXX, I brought the home in 2006, for

{$200000.00} and is still paying interested instead of paying on the principal. I did

loan modification XXXX, but that did not help me, if anything it hurt me instead.

Because the principal went up. However, my question to you, is there anything a

person like me can do to get my mortgages in XXXX. Also the house only value

{$180.00} the last time I checked.please can someone look into this please.

I would like a written explanation as to why I am being charged {$510.00}.
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My current loan to value ( LTV ) ratio of my mortgage is  at or below 80 % ''

according to my bank. The equity that I have paid into my mortgage is about 22 %

now. However, my bank wo n't cancel my private mortgage insurance ( PMI ). I 've

never had a late payment in the almost XXXX years that I have had this mortgage.

This costs me {$140.00} per month.

Wells Fargo Home Mortgage sold my home loan without disclosing that they were

selling it as required by California State Law. In addition, I missed a payment

several years ago that I could have made if I Wells Fargo had informed me I could

use my impound account to make that payment. They intentionally kept that

information from me in an attempt to foreclose on my house because I had a large

amount of equity established in the property. I met with them at a loan modification

meeting arranged by them some time later, and asked them to take the XXXX

payment I missed and put it on the back of my loan. They refused my request for a

loan modification by stating that I was not eligible for that process. They charged

me for an appraisal however that they never told me they were ordering and

added the charge at the close of my escrow in XXXX. At the close of my escrow

recently, Wells Fargo collected XXXX for alleged late payment fees, but refunded

the money a few weeks after close of escrow. They explained in a letter that they

had collected the late fees in violation of California State Law and were refunding

the money with their apologies. With those fees refunded I was never charged a

late fee by Wells Fargo during the entire duration of my mortgage. When I applied

for a mortgage to purchased a new house, I was informed that Wells Fargo is

reporting XXXX  thirty date late '' payments on my previous mortgage with them.

That reporting has destroyed my credit score, and is preventing me from obtaining

a mortgage now. So Wells Fargo intentionally withheld information that would have

prevented me from missing the XXXX payment I missed in the XXXX years I had a

mortgage with them. They refused to help by modifying my loan. They sold my
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loan without advising me, which violated state law. Then they report XXXX  XXXX

day late '' payments on my mortgage when they never charged me a late fee.

When I ask them to correct their reporting they refuse and added a statement to

the reporting which further damages my credit score. This is the worst example of

Banking Industry misconduct that I have ever seen. Wells Fargo did whatever it

wanted to do without regard for law or human decency. They started off by trying

to steal my house, and when that did n't work they punished me by trying to ruin

my life.

Since XXXX of 2013, we have been attempting to save our home from

Citimortgage 's repeated attempts to foreclose, despite our best efforts to remand

the past due amount, then apply for hardship assistance, then be forced to wait

months and months for any answers- We now see that this deceptive and

potentially illegal systematic attempt to ensure we can NEVER afford to get caught

up is in fact the desired goal and standard operating procedure of Citi in its

delinquent mortgage handling. We have been asked to submit over XXXX

separate packets of basically the same, highly sensitive and largely unsecure

personal information for over XXXX months to Citi and its forclosure attorney

under the guise of actually helping us resolve the outstanding debt. Each time we

are told some minor detail was forgotten or that a new set of pay stubs, employer

verification. etc is needed and the total amount owed keeps rising to a point we

can NEVER hope to feasibly afford- all due to the consistent pattern of

procrastination and delay by Citi in its '' hardship review '' or underwriting process.

Had we been allowed to keep making payments throughout this ordeal- we would

be no further than XXXX or XXXX payments behind. As it stands, after Citi illegally

cancelled my electronic payments in XXXX 2013 and stopped taking payment (

because they were intent on foreclosure ) since then we owe over {$10000.00} in

legal fees, missed payments, etc. in a home we have outgrown and have negative
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equity in after XXXX years. My american dream, along with my credit have been

broken by Citimortgage and it simply is not right and needs to be addressed so

others wo n't have to endure the same financial disaster we have been pulled into

by Citi. My wife an I are XXXX and have limited earning potential, making it even

more difficult to address such a monstrous amount that should NEVER have

gotten so high in the first place! Citi is solely responsible for this and should be

punished for their malicious and repeated attempts to take away a home for my

children!

I have a residential mortgage loan that is currently being serviced by Green Tree

Servicing LLC ( Green Tree ). I believe that errors have occurred concerning

Green Tree 's servicing of my loan, and my belief has been confirmed in various

telephone communications I have had with different Green Tree representatives

who have verbally confirmed that servicing errors have in fact occurred which are

attributable to Green Tree. The representatives assured me that the errors would

be promptly corrected by Green Tree. However, to date, the errors have not only

not been corrected, but I have been repeatedly and persistently threatened and

harassed both verbally and in writing on a daily basis by Green Tree

representatives, claiming that my loan is in default, inaccurately stating the amount

due on my loan, and claiming that Green Tree has already taken steps to obtain

the mortgaged property through foreclosure or other legal proceedings.

Specifically, following the service transfer of my loan to Green Tree, I was notified

by Green Tree that a specified amount was then due and owing on the loan, which

needed to be paid to bring the loan current. I immediately paid the full amount

represented to me by Green Tree via a payment by phone as requested by Green

Tree, and the payment subsequently posted to my bank account. I was advised by

Green Tree that my loan was current and that I could continue making my regular

monthly payments. However, Green Tree began contacting me claiming an error
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occurred with the escrow account on my loan. When I requested an explanation of

what occurred, I was first told the error occurred because Green Tree had not

received all of the funds from the prior servicer that should have been in the

escrow account for my loan. I was later told that the error occurred because of an

escrow refund that had been  inadvertently '' applied to my loan. Green Tree

stated that an escrow check was sent to me in error and that I needed to

reimburse Green Tree for the amount of the check. I repeatedly advised Green

Tree that I never received any escrow check from it and I requested that Green

Tree send me a copy of the negotiated check that it claimed had been sent. To

date, Green Tree has not provided me with a copy of any negotiated escrow

check. I continued to make my regular monthly loan payments in an effort to keep

my loan in good standing and in the hopes that the issues would be resolved by

Green Tree as it had promised. Green Tree continued to accept each payment

that was made, and each payment has posted to my bank account.

Notwithstanding, Green Tree continues calling me numerous times each day,

claiming that my loan is delinquent, demanding payment immediately, and

threatening further collection action and litigation if the purported delinquency is

not cured. Moreover, the Green Tree representatives with whom I have spoken

have been extremely aggressive, rude, abusive, and harassing, and when I tried to

explain the situation, the calls have only become worse and the representatives

have taken an even more hostile attitude and tone. As recently as XXXX 2015, a

Green Tree representative looked into my loan account, confirmed that an error

occurred on Green Tree 's part with the escrow account and confirmed that there

was no past due or delinquent amount due and owing on the loan. The

representative advised me that he had also confirmed this with his supervisor and

that the error would be corrected. Unfortunately, it was not. I made several more

calls to Green Tree to try to rectify the problem but to no avail - I was told a
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I am the current owner and resident of the property located at XXXX XXXX XXXX,

XXXX, NJ XXXX. On or around XXXX XXXX, XXXX, a mortgage was recorded in

my name to secure a debt obligation for a loan in the amount of {$290000.00} that

I allegedly received and promised to pay to the order of XXXX XXXX XXXX. The

loan was transferred and assigned to Flagstar Bank in the same loan transaction.

Prior to this alleged loan with Flagstar Bank, I had a loan with XXXX XXXX XXXX

for {$230000.00} XXXX XXXX ). At the time of this alleged loan transaction, I had

been looking into the possibility of getting a lower interest rate so I could have a

lower monthly payment. A mortgage broker with XXXX XXXX XXXX, contacted me

by telephone claiming that he could help me get a lower interest rate. Prior to this

situation, I had previously refinanced the property to pay off bills or get cash back

from the equity. This time my only goal was a lower interest rate so I could get a

lower payment. I did not realize that to get a lower interest rate, I would be

required to refinance or modify my loan with XXXX. The mortgage broker did not

adequately explain that his role was XXXX of finding a lender that would give me a

new loan that had a lower interest rate. Unfortunately, shortly after he contacted

me, XXXX. While I was recovering, the mortgage broker called me and told me

that he had gotten me a lower interest rate and that I could start making monthly

payments at the new lower amount. XXXX I assumed that the mortgage broker

took care of whatever was necessary to get me a lower rate and trusted that things

were handled properly. I have consistently made my monthly mortgage payments

to Flagstar Bank since the alleged loan closed in XXXX of XXXX. In XXXX or

XXXX XXXX, I contacted Flagstar Bank to request a lower interest rate and lower

monthly payment. I have since retired XXXX so the amount of monthly income I

receive now is much lower than when I was working. Flagstar enrolled me in a

three month trial payment plan and informed me that if I made XXXX consecutive

payments of approximately {$1900.00} on time I would qualify for the lower interest
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rate. I made XXXX on time consecutive monthly payments, but I still did not

receive the lower interest rate. When I contacted Flagstar about the matter, I was

informed to keep making the lower payments until I heard otherwise. In XXXX

XXXX, I received notice that my new monthly mortgage payment would be

{$2900.00} effective XXXX XXXX, XXXX. Flagstar did not follow through with the

terms of the trial payment plan and instead attempted to force me to pay an

amount that exceeded what I could afford. Flagstar has yet to present me with any

options that would allow me an affordable monthly payment. I have not made a

mortgage payment to Flagstar since XXXX XXXX because I can not afford to pay

{$2900.00}. Flagstar has not initiated foreclosure proceedings thus far. Over the

past year, I have learned that by me not actually signing any loan documents with

XXXX XXXX XXXX, the loan with Flagstar is illegal because it was obtained

fraudulently and under false pretenses. Each document in the loan package (

including the note and deed of trust ) shows my forged signature, but not my

actual signature because I did not sign them. The HUD-1 settlement statement

also shows that I was to receive {$15.00} out of the loan proceeds. However, I

never received a check for {$15000.00} or for any other amount from this illegal

loan closing. I did not operate with full knowledge and understanding at the time of

the loan transaction with XXXX. I can not afford the legal fees it would cost to sue

Flagstar or defend myself in a foreclosure proceeding over this issue. However, I

really need this issue resolved.

HelloI have a XXXX mortgage on my home and Green Tree Servicing is the

servicing company. It has been a very trying experience from the very start. I

requested a XXXX mortgage modification and I was told  we do n't do that '', then

they modified it  temporarily ''. I was told that they do n't reduce the principal on

XXXX mortgages at all, even thought they are listed on the HAMP website. XXXX I

have my payments automatically drafted from my bank account and keep getting
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letters saying there is a balance. I have never been late on any payment. I called

and the representative does n't know why I am getting the letters. I am guessing

they do n't process payments I sent in to go to the principal of the loan. The most

troubling part is that last week I received a letter from Green Tree stating that my

account was put in default and they made a mistake. I work hard to keep a good

credit rating and this brought down my rating. I checked my mortgage account

online and the balance is still there. Again I call them, they still have no clue.

XXXX XXXX XXXX sold my mortgage to Carrington Mortgage Services in XXXX

2015. Carrington sent me a new escrow statement indicating that they have

decided to collect XXXX of our escrow amount in accordance with federal law. My

payment is increasing by {$130.00} a month. XXXX XXXX XXXX never did this

and even when an escrow shortage occurred my payment increases were no

more than {$50.00}. I am angry that a mortgage company is allowed to get away

with this type of treatment. Particularly when the shortage has been artificially

manipulated by making escrow disbursements XXXX month before they are due!

I pay my mortgage on time every month via the website. Last month when I tried to

make my XXXX payment it would not accept my payment stating my payment was

past due again my payments are made on time every month. When I called

Ocwen I spoke with XXXX Id # XXXX she keeping stating that my payment was

past due which was incorrect I ask to speak with a manager or supervisor spoke

with XXXX XXXX id # XXXX he researched this and stated that my payment was

not applied to my account in XXXX and was trying to charge my a fee to make the

XXXX payment again never late company error try to make me pay for the fee to

accept my payment over the phone the website would not accept my payments via

stating my payment was over due. After stating my case the gentleman stated the

fee would be waived and that the site would be corrected today I am trying to

make my payment again the website states my payment is past due. Please help
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with this situation I am so tired of companies doing to consumers thinking we are

stupid and they can do whatever they want. Changes need to take place with

these companies

I have a mortgage loan with Nationstar. The legal description for the property on

the loan needs to be corrected. Nationstar refuses to make the correction or give

any answer as to why they will not change the legal description. The legal

description on the loan is for the property next door to the property that the

mortgage is for. I need to know how to have this corrected and Nationstar will not

provide that information either.

I contacted Select Portfolio LLC ( who have held my original mortgage for 9 years )

to try and refinance through the HARP LOAN process. This request was to be

completed within 3 months. I am a XXXX and had some trouble keeping a  stable ''

job for a little over 2 years. During this time, Select Portfolio lowered my payments

( to {$820.00} ) while I was pursuing a career in XXXX and XXXX at XXXX College

and XXXX College ( XXXX ). After completing the schools, Select Portfolio

resumed my original note payment of {$1500.00} per month. I also have a

{$190.00} per month HOA payment. I can not make these payments ( even though

I rent to XXXX person for {$400.00} per month ). I now have a ''stable '' job ( also

Oil Royalties averaging {$600.00} per month ) and know I could make loan

payments of {$1000.00} per month plus my HOA payment. I have been making

{$1500.00} payments for the last 9 months at the original rate of 8.3 %. Select

Portfolio has stated over the telephone to me and my accountant that the

information requested would complete the loan application and that they could let

us know within 5 business days of theoutcome of the HARP loan applied for. They

requested more information after making these statements XXXX different times.

The continual lack of honest communication concerning my loan has affected my

mental health. Select Portfolio also calls and uses abusive techniques concerning
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my monthly payments. I have withheld my XX/XX/XXXX payment because of the

handling of my HARP loan. My credit score is poor and I do not know why they

continue asking for more current information and processing this loan if, in fact, I

do n't qualify. This continued pursuit of this loan is showing a complete lack of

good faith.

Veterans United employee XXXX XXXX pulled my credit report without my

permission. He pulled a XXXX XXXX XXXX equifax credit report and merged it

with my XXXX and XXXX credit report. XXXX Mortgage which was hired to pull my

report, sent me XXXX XXXX XXXX credit report with all her personal information

on it. I am guessing they sent her mine. This is a clear violation of the Fair Credit

Report Act. I received an email from him saying that if I do not control my XXXX

condition then he will not talk to me or work with me. I requested that he remove

the inquiries from my credit reports. As of today, Veteran United has blocked my

phone number. They have demonstrated discrimination practices against being a

XXXX Veteran and XXXX XXXX Woman. I told him and his manager that I suffer

from an XXXX and when they trigger my condition then my symptoms flair up.

They continued to ignore my pleas. Now they have accessed my credit report

swithout my permission. They have blocked my phone number. They have

snubbed me after violating Fair Housing and Credit Reporting laws by accessing

me and another woman 's credit report and merging them. By doing this they

created a false credit score and decreased my credit score with this inquiry. I am

concerned about identity theft with Veteran United. I want to be made whole. I

want this mortgage inquiry removed from all XXXX credit reports ; XXXX, XXXX,

and XXXX. XXXX XXXX

Santander Bank is force placing insurance on my loan due to XXXX rules that

should not apply to my property - they are wrongly treating my building like a giant

apt complex instead of a small cooperative building. Numerous email and phone
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calls have gone unanswered - always need to talk to someone else who is never

there. They have no force placed added insurance and will deduct cost from my

escrow. They are stealing from me. Can you please help me get a satisfactory

response from this dishonest lender? Will you please help revoke their banking

charter, as they are clearly robbing consumers as a general practice.

It must be awful when a mortgage holder is behind on their payments and the debt

collectors begin their calls, it is another matter when a mortgage is current with

payments, and the debt collectors call! Such is the practice of Green Tree

Servicing , LLC. In conjunction with, XXXX XXXX XXXX XXXX XXXX. As a

subscriber to the F.T.C. e-mail alerts and messages, I am aware of the recent

court case involving Green Tree Financial, LLC. Yet I feel the wolf just found

another path to avoid the shepherd. I noticed some unusual new information on

my XXXX 2015 statement from Green Tree Servicing , LLC. Principal : {$510.00}

Interest : {$400.00} Escrow : {$0.00} Regular Monthly Payment : {$920.00} Total

Fees & Charges Due : {$0.00} Optional Insurance/Other Products : {$0.00} Past

Due Amount : {$0.00} Total Amount Due ( Reinstatement Amount ) : {$920.00}

Accelerated Amount : Reinstatement Amount? Accelerated Amount? Default???

Then the calls started from XXXX XXXX XXXX, and it is just too bad I ca n't attach

these voice mails  This is an important message from XXXX XXXX XXXX XXXX

XXXX. this is an attempt to collect a debt any information will be used for that

purpose, please return our call back to XXXX XXXX extension XXXX '', this

message followed with me everywhere I went in XXXX, my cellphone, my home

phone, my business phone, my mothers ' phone. I called in response to every

phone call I received. As an somewhat aware consumer I left messages,  I am

unaware of any outstanding debt, yet I do not as a practice will pay and or

converse in any matter of this type without an invoice and or written statement of

the debt, I am willing to work this matter out in the most expeditious method
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possible up and to the event of arbitration. '' I never would receive a call back, just

messages and voicemail. It was n't until I received a letter dated XXXX XXXX,

2015 from Green Tree Servicing , LLC that the pieces fell into place.  During a

review of your account Green Tree determined that your billing statement dated

XXXX/XXXX/15 inaccurately indicated your account was in default and

erroneously included a reinstatement and acceleration balance.  That is nice, now

what other damages, errors, omissions falls on the hands of the individual? Pay to

pull all my credit reports, and if there is a  blemish '' caused by Green Tree 's

erroneous actions?

I applied for loan mortification from SunTrust mortgage, and was denied, sent all

information they requested, and I do n't understand what 's going on. I just ca n't

lose my home to foreclosure. I do n't owe but {$14000.00}, I need to keep my

home, I 'm a XXXX year old XXXX & been married for XXXX years. I need help.

My husband and an XXXX filed bankruptcy in XX/XX/XXXX. We had a home

equity line of credit with Bank of the West and the borrower was the XXXX, my

husband and me. Bank of the West was notified by the courts and our attorney.

The billing continues to be sent in the name of the XXXX, even after I sent them

copies of the bankruptcy notice. I called the bank the end of XX/XX/XXXX and

they said they would change the name on the billing notice to my name since I did

not file bankruptcy or not send notices to us at all. This process took about 4 years

to complete. If a Chapter XXXX bankruptcy was discharge and the debt was not

reaffirmed, can they send notices? The XXXX was no longer a viable company

I am filing this complaint because, through absolutely no fault of my own, I lost out

on a chance to refinance my mortgage on the terms I agreed to when I applied for

the loan two months ago. The process was progressing smoothly until the

appraisal. When the appraiser came to my home, he hostilely challenged the

representation in my loan application that my property is a  single family '' dwelling.
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He insisted it was not. His position was that it is a  XXXX unit income '' property

and, as such, he was owed a higher fee for doing the appraisal. I objected. Two

days later, I provided the appraiser, as well as the lender, real estate records

showing that the District of Columbia classifies my property as a single family

dwelling. I asked to be provided something similarly official or authoritative that

substantiates the appraiser 's contrary view. I was met with silence. My loan

stalled for more than two weeks, because the appraiser was demanding additional

money to submit his report. The lender was seemingly incapable of figuring out

how to break the impasse. For weeks, I was repeatedly told ( upon inquiry ) that

the matter would be clarified  tomorrow, '' but tomorrow never came. When I finally

did hear from the lender, I was informed that another appraisal would have to be

arranged, but there was now no time to close on the loan before the expiration of

the rate  lock in. '' I was further advised that, in order to move forward with the

loan, I would have to pay a special fee to the lender. I refused.

I applied for home modification back in XX/XX/XXXX and was approved for XXXX

years and after XXXX years Bank of America sent me a letter stating the

modification was denied due to lack of the co-borrowers signature. I have applied

several times since then. This last submit of a modification it was sent to a upper

level because it had been over XXXX days for a response. XX/XX/XXXX, a

different case manager called and stated the case manager told me the wrong

thing and I had to reapply again. This has been going on since XX/XX/XXXX and I

'm exhausted and look like I will lose my home because Bank of America does n't

communicate with each other. Loan # XXXX ... Please help I 'm trying so hard not

to lose my home and I 've worked very hard to believe in the mortgage system and

the judicial system. Thanks in advance.

My mortgage servicing was sold from XXXX to Green Tree Servicing LLC. If you

want to make a timely payment ( within XXXX hours ) to Gree Tree, you can only
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do it by XXXX, XXXX XXXX, or pay by phone. All of those options will cost an

ADDITIONAL fee. Green Tree Servicing LLC delays bank to bank transfers for

XXXX business days which causes late fees. Our mortgage is underwater and we

ca n't re-finance to get away from this company. We are trapped. This is an unfair

collection practice that takes advantage of people that ca n't afford to go anywhere

else. They are charging additional fees on top of the high mortgage payment that

people ca n't re-finance or get lowered, creating additional hardship on

homeowners that are already struggling to make payments. Also they do NOT

provide any information on the loan other than the past payment breakdown. I

have no way of knowing what my outstanding principle balance, escrow balance,

outstanding late charges, interest rate or taxes paid to date are based on looking

at my statement.

I just reinstated my mortgage loan to prevent foreclosure and save my home and

now my lender has nearly XXXX my monthly payment for no reason

My loan was sold from Indymac to Ocwen in XX/XX/XXXX. My monthly payment

went from {$4100.00} to {$4100.00}. I understand impounds, and realize they

adjust with insurance and prop.taxes. This year I received and increase of

{$230.00} a month. That is {$2800.00} a year! When I requested an analysis of my

escrow acct. I see a double charge for Home Owner insurance, XXXX in XXXX

and XXXX in XXXX. I changed H.O. Ins.a as of XX/XX/XXXX from XXXX to XXXX.

On XX/XX/XXXX I spoke to XXXX ( Ocwen ID XXXX ). She agreed there was a

need to go to loan serving to address the issue. I requested a breakdown of the

account and to correct the issue. I called again XX/XX/XXXX and spoke to XXXX (

ID XXXX ) He said they did there checking and the increase stands. I have not

received an satisfactory explanation or someone who can explain to me how this

can be the case when my policy only went up {$620.00} for the year I called XXXX

to verify, that the annual policy was {$2300.00}, from XXXX XX/XX/XXXX. I
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canceled the policy on XX/XX/XXXX, and received a refund of {$450.00} from

XXXX. This is because Ocwen was only sending monthly payments of {$140.00}

per month. Did Ocwen not credit me for the policy I paid them for? Can you help

me??

In short, on XXXX XXXX, 2011, I took out a VA Mortgage Loan with WELLS

FARGO BANK. Everything appeared good up until the point when I took some

private accounting, constitution and banking classes. To make a loan story short, I

discovered the fact that WELLS FARGO BANK participated in banking fraud. How

is this so? All banks are governed by the Federal Reserve Bank. The Federal

Reserve Bank published various publications such as  XXXX '',  XXXX '',  XXXX ''

&  '' XXXX '', which openly admits that Federal Reserve Notes are not only real

money, but how commercial banks NEVER loaned any money to anyone ; it is the

borrowers ' signatures which create loans in the first place. Not to mention

according to US Constitution, Federal Reserve Notes aka US Dollars are not

lawful money. According to Article 1, Section 10 of the US Constitution, the only

lawful money is gold or silver coin. Consequently, what happens is that when a

bank receives a borrower 's signature, the bank endorses it as a check or money

order and then report this as a deposit as a off balance book sheeting accounting

transaction, creating a lack of financial transparency. Furthermore, the bank then

reports this transaction as a bond with the United States Treasury. The United

States Treasury then sends funds for the bond to the bank. In addition, the bank

convinces investors to invest into the mortgage as a security by biding it on the

Stock Market. The mortgage is then transferred into a  Special Purpose Vehicle ''

as a  Collateral Debt Obligation '', which means the bank was paid twice as soon

as the mortgage contract was signed ( XXXX by the borrower 's signature and

XXXX by the investors ). This is further explained in my memorandum of law,

which is attached herein. Furthermore, various correspondence was sent to
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WELLS FARGO BANK in regards to an inquiry about whether they were an actual

lender as well as the demand for the original note. As a result, WELLS FARGO

BANK did not respond and I put them into default. These documents will be

provided at a later time.

On XX/XX/XXXX, Greentree Servicing foreclosed on my residence. They provided

me with a XXXX at that time. On XX/XX/XXXX, the house was sold to a private

party. I have yet to be given a XXXX. When I checked my credit report, they were

reporting it as an active mortgage with a balance of {$120000.00}. I contacted

them via email requesting that they provide me with the XXXX. They followed up

with a XXXX showing no interest paid XX/XX/XXXX. I contacted Senator XXXX

XXXX 's office and they sent a letter on my behalf. Once again, Greentree

Servicing sent me a XXXX. After the contacts, they have changed the status and

dollar amount on my credit report. They are now showing it as  open -

collection/charge off '' with a balance of {$100000.00}.

My service provider XXXX sold my mortgage loan to Nationstar in XXXX of 2014. I

have been having issues with the way they allocate my monthly payments to my

account. The applied portions of the payment to principle and interest is not being

done as it was with the former provider. I have also gotten statements that show

no amount due for the months of XXXX, XXXX, XXXX, XXXX and XXXX. XXXX

was the only month there was an amount due shown. When I called the customer

service about it, I was told they would check it out and have it corrected. I sent an

e mail to their research department and got a response saying I did not make a

payment in XXXX and the account was overdue. How can an account be overdue

if the statement shows no amount due. I have spent several hours on the phone

with their customer service and loan specialist with no satisfactory resolve to the

issue. I need to know what to do to get them to correct the way they are handling

my account. Please advise me on this matter and let me know what kind of
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documents are needed to pursue action and resole the issue. This was originally a

home equity line of credit account which the provider is no longer honoring the line

of credit portion. I did not authorize any changes to the original loan terms, but the

new provider is not following the same procedures as the original provider when it

comes to billing and accounting.

XXXX XXXX, 2015, XXXX XXXX XXXX, ( my bank ), paid {$1000.00}, on my

behalf, all for XXXX XXXX. {$520.00}, for XXXX XXXX mortgage, {$500.00} extra

to principal. Carrington Mortgage Services, applied extra {$500.00} to XXXX

XXXX. Statement instructed me to pay {$27.00} balance for XXXX XXXX. I

telephoned, they promised to fix. XXXX XXXX, 2015, XXXX, ( my bank ) sent

{$1000.00}, all for XXXX XXXX, to Carrington. Statement from Carrington tells me

to pay {$520.00}, XXXX 's mortgage by XXXX XXXX, or I must pay {$17.00} for

late charge, for month of XXXX 2015. HELP!

I was told I could get a mortgage modification named Mid Point Law in XXXX

XXXX California. They took {$4000.00} of my money upfront as a  retainer ''. I 've

found out that this is illegal because of state statute SB94. They 've closed their

doors and I can not contact them any longer.

I have a home loan through CHASE. I got laid off from work in XXXX. I received a

loan modification XXXX, and laid off from my job XXXX, received unemployment

from XXXX until XXXX. I was brought back to work XXXX making same amount,

but working less than 20 hrs. a week. I notified CHASE re : my employment

situation immediately. I was told I can receive assistant for being laid off. I was out

of work and finance from XXXX until XXXX. I received a full-time job XXXX making

more XXXX hrs a week with benefits. I re-applied for the Hardest Hit Funds here in

XXXX in XXXX. This program gives assistance to homeowners that are struggling

with their mortgage with Hardship. I was approved of assistant from them of XXXX

debt free, as long as I stayed in my home for XXXX yrs, and meet their
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requirements. I was accepted in in XXXX XXXX with me owing less than XXXX

dollars of my rearage on my mortgage payments. I 'm currently not in foreclosure,

nor are their any Attorney fee 's. My only obligation was to bring the remaining

{$4000.00} to total the {$16000.00} to get my mortgage current. CHASE has been

sending me my mortgage statements saying I owe less than {$16000.00} for re-

instatement, I talked to the escalation department with CHASE and I was told

again by XXXX different reps. I only owed less than {$16000.00} dollars. Hardest

Hit Fund contacted CHASE to get the re-instatement amount so they could wire

them the funds of {$12000.00} to get my mortgage re-instatement. A CHASE rep

told them I owed {$20.00} in payments. Hardest Hit Fund contacted me thru my

counselor XXXX XXXX thru XXXX XXXX XXXX XXXX reports that I owed {$20.00}

to get re-instated and I would need to bring {$8000.00} instead of the {$4000.00}

to bring my mortgage current. Prior to this I faxed the CEO XXXX XXXX of CHASE

explaining and pleading that they will place my rearage in back of my loan, or

make affordable payments so I would n't lose my home. I offered my whole tax

refund for XXXX, and XXXX. I denied for giving up all my tax refund, and placing

the rearage in the back of my loan. Reason was I did n't make enough money, and

I was ineligible for another modification. I explained to Hardest Hit Fund I was

unable to come up with the {$8000.00}. I explained to them there was some

inaccuracies with the correct amount. My statements says I owe less than

{$16000.00}, and all the CHASE rep states I owe the same. I 've written down

every person I 've dealt with CHASE. I called back to CHASE Corporate office in

XXXX and spoke with a XXXX XXXX Executive in CHASE who order a balance of

my late payments. XXXX XXXX called me two days later and reports she order a

pay off, by mistake and she would need to order a lay payment reports. I explained

to her the more the days goes by the more I 'll have to come up with in funds. I

explained to her I 've been saving all my money compromising to save my home. I
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On XX/XX/XXXX, I received a XXXX notice from the IRS. After contacting the IRS,

I was told Wells Fargo Bank had submitted to them a cancellation debt income

conversion based on a Home Equity Loan taken out for home improvements under

acct # XXXX in the amount of {$6300.00}. In additional, the XXXX XXXX XXXX

XXXX also reported XXXX accounts to the IRS same notice for {$490.00} and

{$49.00}. I do n't have an open account at either XXXX of these financial

institutions. In terms of the XXXX XXXX XXXX XXXX, my accounts have been

closed since XX/XX/XXXX. In addition, there was a law suit filed naming them as a

plaintiff under cause no. XXXX and all issues were resolved. In terms of the

alleged home equity loan, this was suppose to have occurred on XX/XX/XXXX and

reported to the IRS on XX/XX/XXXX. Unfortunately, this is the XXXX complaint

being filed against Wells Fargo bank and also XXXX XXXX ( within your data base

). I contacted Wells Fargo bank, supervisor and she indicated after retrieving the

file that the address on the account was different from my current address of

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX also provided a different account

number XXXX. I explained to XXXX XXXX that I never applied for a loan equity

loan via Wells Fargo and I viewed all of these accounts as identified theft and

fraud. She referred me to the their fraud division. Within the last three months, I

have filed complaints against Wells Fargo bank, XXXX XXXX, and now Wells

Fargo bank again. Please investigate what laws have been broken to allow Wells

Fargo Bank to fraudulently falsify documents and forward them to the IRS without

forwarding to me a Form XXXX, but how was that possible if the address on the

home equity loan is different from where I live. It would seem that someone

between Wells Fargo and the IRS would have checked the address before

assuming that I have XXXX residents since they both have my accounts and my

same address ( XXXX XXXX XXXX XXXX ). This incident is a continuation of the

identify theft, fraud, and the bank allowing third parties access to customers
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banking information and accounts. Please investigate and enforce applicable

banking laws.

I am told I will hear for bank of america and do not, in the numerous times I have

been promised.

Bank of America has failed to comply with repeated requests for a loan pay-off

statement. Bank of America has blocked me from their website for information

regarding my mortgage status. Bank of America appears to be attempting to delay

my closing on sale of my property in an effort to prevent proper HUD recording of

my loan pay-off and force mortgage foreclosure litigation.

Six months ago, I paid an extra amount to be applied to the principal of my

mortgage, however, the mortgage company ( Freedom Mortgage ) did not apply

the amount to my principal, but listed it as  unapplied.  All my attempts to contact

them have failed ( phone, email, and U.S. postal mail ).

Update # XXXX : It is now Friday, XXXX XXXX. Our mortgage loan did not close.

Despite the transfer of all settlement documents to the closing company last night

after XXXX ; the snatching of the last available appointment the closing company

had for today at XXXX ; after all questions had been answered and verified to the

MI Company XXXX after SunTrust said,  all we are waiting on is the MI Certificate

of Coverage which we will get in the morning ... and knowing they would send it

straight to the closing agency ASAP ... We were called by the bank at XXXX

today, Friday XXXX XXXX, and told,  The MI Company denied you.  This has been

a nightmare. The MI Company, XXXX, says this on their  About Us '' page : ''

Approved by XXXX and XXXX XXXX and licensed nationwide, XXXX is a private

mortgage insurance partner you can trust and rely on.  I fully qualify for this loan

having met every. single. standard. put into print by XXXX and XXXX XXXX - and

in most cases, I have exceeded those guidelines. The loan was approved through

XXXX levels of SunTrust underwriting with strict attention to XXXX and XXXX
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XXXX 's published guidelines. For the MI Company to not conduct their review by

XXXX XXXX XXXX guidelines and insure a qualifying loan for no clearly defined

reason other than  ... we 're worried about his student loan ... '' is certainly their

prerogative, no doubt. XXXX is a privately owned company in the United States

after all. However, at that point, their private business needs to be excluded from

all participation with XXXX XXXX XXXX. ... meaning all future loans their private

business DOES insure for coverage should be disqualified for sale to XXXX XXXX

XXXX. It is the only right thing to do. Since MI coverage must be in place in order

to sell a conventional mortgage to XXXX XXXX XXXX, and the mortgage

companies will not close a conventional loan that they can not re-sell to XXXX

XXXX XXXX, and the borrower is left at the mercy of the MI company ... .well, you

can see that it is the borrower that gets caught needing something that is  required

'' by XXXX XXXX XXXX and then, being denied by a private company ...

ESSENTially killing a sale that was 90 days in the making and 3 days past its

contracted close date. Not exactly ideal for the borrowers. At this point - XXXX

again on a Friday afternoon - everyone is now scrambling. The seller would like to

void the deal. The realtors are suggesting a lease/purchase arrangement while

SunTrust figures this out. The mortgage officer is researching whether or not

SunTrust can cover their fault with self-insurance of our loan so we can close. Our

personal bank will close at XXXX this afternoon. Our movers are scheduled for

Monday morning. And I - well, I 'm trying to focus on my job and suppress the

panic of knowing our lease has been terminated for our current residence and

soon, if nothing changes over this beautiful XXXX weekend, I will have no housing

for myself and family. And, absolutely none of this nightmare was within my realm

of control. My obligations and criteria were fully met. Wow. I really do not think it 's

supposed to work this way.

I am currently challenging the attempted foreclosure of my home by the Wells
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Fargo Bank, which I believe is in violation of previous judgments against Wells

Fargo by the Federal Courts. Their felonious behavior began immediately upon my

filing bankruptcy XX/XX/XXXX, and they have continued to extort money from me

to intentionally have me default on my mortgage so as to foreclose on me despite

my faithfully paying them month after month, and year after year. I have come to

learn that this is a practice that has received negative media attention and so

appropriately describes perfectly what has been done to me throughout the years

with the unscrupulous Wells Fargo Mortgage evil entity. XX/XX/XXXX, an article

came out titled,  New Lawsuit Alleges That Wells Fargo Has a Manual for Mass

Fabrication of Foreclosure Documents ''. In this manual they discuss in detail how

certain abuses are performed and provide strong proof that that behavior is routine

and presumably widespread ''. Further in the article is where their illegal conduct is

clearly shown for what it is. The reporter stated,  Recall that we 've long been

critics of Wells Fargo, not simply for its bad conduct, but for the intelligence-

insulting manner in which it keeps asserting that it is better than other mortgage

services, when the evidence is overwhelmingly the reverse. For instance, during

the not-really-supervised-by-the OCC Independent Foreclosure Reviews,

whistleblowers told us how Wells Fargo 's serving conduct was worse even than

that of XXXX XXXX XXXX, which took over sub prime miscreant number XXXX

XXXX. For instance, both by statute and via the mortgage securitization contracts,

borrower payments are required to be applied in a specific order : interest first,

then principal, then fees. If a borrower had incurred a late fee, Wells would apply

the payment to fees first, guaranteeing the payment would be too small. That

would enable Wells to declare the payment to be insufficient for the current month

and charge another late fee. That scam is called  pyramiding fees '' and because

the amount the borrower supposedly owes grows rapidly, almost always means

that the delinquent borrower is never able to dig his way out of his hole and loses
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his home.  This conduct by Wells Fargo can only be described as reprehensible

and deserves the greatest penalties in continuing in its criminal conduct towards

its clients. On XXXX different occasions Wells Fargo has threatened to foreclose

on my home if I did not pay their extortion fees. Proof of their extortion is enclosed

with this letter a copy of a registered letter with a check in the amount of

{$4400.00} to Wells Fargo Financial. This particular payment caused me great

pain, as I had to sell my Dodge van that I had people use to take me to my

medical appointments, my shopping, etc. and Wells Fargo deprived me of my

freedom to take care of myself. Being housebound has even become more of a

prison since I have been XXXX XXXX because of my XXXX. I have also enclosed

a copy of a payment summary dated XXXX XXXX, in the column on the left hand

side you will see that only {$110.00} is going towards the principal, {$810.00}

towards the interest, from a payment of {$930.00}. If you divide XXXX by XXXX

you have a total of XXXX % of my payment going to interest alone. This has to be

criminal, this has to be pyramiding, and this has to be stopped for those of us who

just live on just enough to get by and who want to have our own roofs over our

own heads in our old age. I am a XXXX XXXX year old widow of a U.S. military

XXXX retiree, who has faithfully supported my husband throughout his military

career and throughout his XXXX XXXX he sustained from contracting XXXX while

in the service. We have suffered together and we dreamed of having our own

home that we could retire and

I tried to purchase a condo in XXXX XXXX south Carolina. The bank that I dealt

with ( Home Bridge Financial Services ) waited until the day of closing to tell me

that I could not rent this unit out so I had to get a different loan for 3 % higher than

the XXXX they was already charging me. I had already paid out Earnest Money,

Appraisal Fees, and Home inspection Fees. Costing me over {$2000.00} and lots

of time. These financial institutions needs to be takin out of business.
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Green Tree Servicing LLC ( GT ) services my mortgage. Due to a serious medical

issue with my husband and him being in the hospital for more than 6 months, I

used XXXX XXXX ( XXXX ) to be with him during this time. This time away from

work for both of us put the mortgage behind by three months due to cash flow. I

receive paperwork from GT to apply for Borrower Assistance due to the hardship. I

felt that I could bring the mortgage current on my own and have been working very

diligently to do so. Last month I was able to bring my account to owing for XXXX

and XXXX. XXXX XXXX came and another month was over due is now late. A

check was sent from Quicken Bill Pay on XXXX/XXXX/2015 ( Confirmation :

XXXX, Check # : XXXX, Amount : {$1700.00} ( $ XXXX late fee ) ). My husband

who has been working with GT to bring it current. On the XXXX/XXXX/2015 my

husband was in contact with GT to make the FULL payment for XXXX XXXX,

2015. He was transferred to a different agent who refused to process the payment

via direct withdrawal from our checking account. This agent proceeded to

REFUSE to process the payment. She DEMANDED the full outstanding (

{$3400.00} ) that was due on the account. He asked to talk with another agent and

was refused. After my husband blew up at her on the phone, swearing at her

because he was irate that they would not process the payment for just the month

of XXXX. The agent insisted that she would only deal with me and not my

husband. GT received written and verbal ( many times ) notice that my husband

was handling out personal finances including any and all communications with GT.

Understandable that my husband was inappropriate but, that is not an excuse for

GT not to process the payment as he was polite and has always been when

working with GT. He ended the phone call with  forget it, I will have it sent to you

via XXXX XXXX Pay account '' and hung up. He then proceeded to send a check

for the full amount of XXXX 's payment. It arrived XXXX/XXXX/2015 and it has still

not been posted to the account. This is not the first time that GT has treated us
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I have been trying to do a loan modification with Ocwen bank since XXXX of 2014.

I have been given the run around and submitting the same items and a complete

file multiple times. All of this time they said I do n't have a complete file. XXXX of

the reps, XXXX XXXX, from the loss mitigation department suggested that I send

in a letter requesting to cancel the modification and restart the process. He

suggested I wait a week before I resubmitted my file. Then the bank put the home

on auction to be sold. The rep said do n't worry he can post pone the sale as soon

as the file was uploaded. The sale was postponed for 45 days but then XXXX days

after receiving my complete file they denied me for a loan mod for reasons that the

investor would n't allow it. I asked if I could then sell the property to avoid

foreclosure and they said there is n't enough time but that I could try. I simply want

to be able to avoid foreclosure and be given the time to list the home and sell it out

right.
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I was denied a HAMP modification based on an income of {$2600.00}. I do not see

where or how Shellpoint came up with this income when I provided Shellpoint the

documentation reflecting my monthly income to be {$4800.00}. I receive

{$1500.00} in XXXX for which I 've provided an award letter and a check stub from

them. I also provided my pension award letter which I get as a monthly amount of

{$1900.00}. My son is a contributor since my husband, his father passed, and he

contributes {$1300.00} monthly to my household income. I have also provided

Shellpoint his paystubs and contribution letter. Shellpoint has all the information

necessary to reflect my income being {$4800.00} yet they came back with a much

lower gross income. I can not afford to lose my home because of negligence.

Please help me stay in my home. I have never ever been late on a payment up

until now. I need my loan to be modified! I need Shellpoint to help me!!! I have

every intention necessary to pay off my loan and pay it on time with a new

principal and interest mortgage payment. I have the history to reflect that I have

done so all these years so far.

My mortgage loan stated with XXXX and was quickly sold to XXXX XXXX XXXX

who just sold it to Carrington Mortgage Services. XXXX had applied and according

to the letter they sent me on XXXX XXXX, 2015 that HUD had approved

discontinuing MIP. They sent me a letter stating my annual escrow review had

been done and my escrow payment was {$190.00} but was going down to

{$100.00} per month. I made my XXXX payment through an Escrow company and

the check was cleared XXXX XXXX, 2015. I received a letter from Carrington

stating no monies had been received. I verified with the Escrow company that the

payment had been made and cleared and then contacted Carrington. I was again

told no monies were received only after a lengthy discussion did the customer

service rep finally admitted they did have the payment. She stated it not applied

because they the amount was insufficient according to their records. I shared all
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the dates and statements I had received from XXXX and was told that she was

just trying to keep me from being foreclosed on. She also told me not to talk but to

listen to her because if I did n't make a payment right then the rep would not help

me. She also tried to make me pay the entire payment until we had another long

discussion that they had the entire payment less {$85.00}. She accepted my

checking information and only after she had it did she inform me there would be a

{$15.00} fee payable to XXXX XXXX. Giving the media attention regarding issues

with XXXX XXXX I objected and was told I had no choice. I asked how this could

be resolved and was informed it was up to me to provide Carrington with all the

documentation including those sent by Carrington. She gave me a phone number

to the research department that turned out to be a non working number. I also

asked to speak to a supervisor on several occasions and was told no each time.

She took my phone number and said a supervisor would call it has now been

XXXX days and no return call. I was also informed by a XXXX customer rep that

all the information regarding the MIP and escrow changes were provided to

Carrington. He also refused any assistance stating they had closed out the loan so

it basically was n't their problem. When I spoke with the Carrington customer

service rep she informed me that she found no such records, Ironically on XXXX

XXXX, 2015 Carrington issued me a check for a Escrow refund, my question is

how did that happen? I have read numerous complaints from individuals who had

their mortgages sold by XXXX to Carrington and a vast majority report numerous

issues with Carrington. This is a FHA loan and the government needs to

investigate this company and it 's practices. Thank you.

I am XXXX now and badly needing help. I have been a good customer with

Vanderbilt Mortgage since XX/XX/XXXX. I paid off the XXXX home in full with

them. Then the outlawed grey pipes burst and destroyed the home. They

convinced me under duress to put up my land for a downpayment on a new home.
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In XX/XX/XXXX, I started making payments regularly on my new home. After a

good number of years, they made an accounting error and did not pay my land

taxes or insurance escrow for a year. They demanded that amount of around

{$4000.00} be paid immediately by me. I did not have it. Finally, they let me slide

on their mistake for a year, then demanded it again. I did not have it. So they

FORCED me into an in house loan modification. They did not lower the interest

rate. They barely lowered the monthly payment, made me sign a note that threw

my mortgage into a full brand new 30 year loan! PLUS they added a {$20000.00}

balloon note on the end. The over 8 years of payments I had made which was

mostly interest, VANISHED!!!! Now I recently had to lower the amount of insurance

I needed on this home, to an amount that is not nearly enough, in order to make

the INCREASING payments they are charging me. I am almost XXXX years old

and can no longer work. My income is vanishing. I would be XXXX years old if I

lived to pay this piece of junk falling apart XXXX/VANDERBILT home off. I LOVE

my land and do not ever want to have to move. I have lived here 18 years. I am

TERRIFIED I will end up losing my home. They have XXXX me worse than I have

ever been XXXX in my ENTIRE life!!! I look at the new statements and out of an

approximately a {$1200.00}. payment, only {$87.00} is going to the principal. The

woman named XXXX who did this to me, is no longer there after telling me she

would be there for the rest of her life. Is she in jail? She should be. XXXX I

desperately need help and so I called the XXXX XXXX and they told me to come

here. Please I beg you to help me. The original loan should have been paid off in

15 years. How on earth is this possibly legal? It can not be legal. I have been

preyed upon and they also told me that if I did a land home package, it would

increase in value like a REAL house as it would be legally  attached '' to the land.

Well, they did not put it on a concrete foundation, so no one will refinance me.

There are so many scammers out there saying they are HARP but they are not.
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NO XXXX will refinance me because of the way they set this whole scam up. IT

WAS THE WORST SCAM AND I SEE THAT I AM NOT ALONE. JUST XXXX

VANDERBILT AND XXXX HOMES. PLEASE help me! I am more than desperate.

XXXX

I was with XXXX prior to my mortgage being sold amost at the end of their

modification and they sold my account to Select Portfolio Servicing. In doing so the

modification had to start over from scratch. I did have a problem paying my

mortgage ( due to loss of income through divorce with XXXX ), and received

assistance from the XXXX program ( a third party ), but was never late. XXXX

informed me by them being involved sending part of my payment I would not be

accountable for any lateness on my payments, because I was always current with

the part I paid ; they did recieve the full mortage payment. This would apply also

through XXXX and until the modification was completed. By XXXX selling the

mortgage just before the modification was completed, and me being at the end of

the program starting over ; I had to go into an agreement with Select Portfolo to

avoid foreclosure while their modification was in process. I was to pay an amount

agreed upon, until it was completed. It was n't the full amount, but it was accepted

and an agreement was in place, and that amount was never late. Now I am sited

with 120days late on my mortgage, after all that was agreed upon. My modification

is now in place and I have been current with my payments since the modification

XXXX of 2015. I think this is unfair and if there is someone that can possible help

me with this, it will truly be appreciated. Originally the loan was a ( ARM )

mortgage.

This has been an ongoing problem of lenders/servicers in our purported loan.

Starting with XXXX and now moving onto PennyMac. There has been fraud in the

inducement and continues in fraud as it progresses. Your XXXX never informed us

that our 'loan ' was actually meant to be a security. XXXX XXXX was never
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registered to file securities ( see attached letters from SEC ). We have no

agreement with PennyMac and they have fraudulently procured our property

through fraud. PennyMac has violate the National Mortgage Settlement

Agreement and their own agreement with the FDIC. There is no way for a

homeowner to negotiate when servicers/lenders are allowed to use fraud to steal

our property and cut off the true holder in due course. Attached is a fraudulent

assignment of deed of trust. I have marked it to show the fraudulent areas of the

Assignment. 1 ) XXXX XXXX has not now or ever worked for XXXX or XXXX

XXXX. a ) XXXX XXXX has been inoperable since XXXX b ) PennyMac did not

open for business until XXXX, c ) XXXX did not have an agent for service or

business license in CA until XXXX/XXXX/XXXX. Consequently, there could have

been no LEGAL assignment in XXXX. 2 ) XXXX XXXX was under investigation for

misuse of her notary since XXXX, a ) XXXX XXXX has since been convicted as

per the attached court docket. b ) XXXX XXXX and XXXX XXXX have signed

numerous documents under various titles, once again showing a pattern of moral

turpitude by the servicers. 3 ) XXXX had the final dissolution of their LLC on

XXXX/XXXX/XXXX, as per the official letter from the Georgia Secretary of State,

attached herewith. XXXX was not an operating corporation in the state of

CAlifornia until XXXX/XXXX/XXXX, and therefore can not be a party to our

transaction. 4 ) We were never served a notice of acceleration by the lender, or

the trustee. PennyMac used these fraudulent documents as a form of extortion

rather than genuinely trying to work with us. We believe they did this because they

did not have the entitlement to enforce the agreement and desired to bury this

evidence in order to procure our home at no cost to their agency, and to cover

their fraudulent activity from investors and the government. 5 ) The Trustee was

never legally replaced by either the Trustee or the Lender. 6 ) PennyMac used this

fraudulent Assignment of Deed of Trust to foreclose on a property they had no
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legal right to. a ) They illegally created a Trustee 's Deed Upon Sale, one day after

the release from stay in the bankruptcy court, thereby violating the Homeowners

Bill of Rights ( among numerous other rights ). 7 ) PennyMac has been evasive

and untruthful with regulating authorities regarding our complaints and have tried

to depict us as deadbeats thereby evading questions regarding their authority. 8 )

In spite of XXXX requests PennyMac has never provided us with a legal QWR,

PennyMac has no record of our past payments on this loan, nor do they have a

record of our payments toward the principle, because they do not legally possess

this right.

I just recently learned about the program initiated by President Obama in

XX/XX/XXXX trying to rectify unfair mortgage practices against XXXX members

and veterans beginning during the XXXX recession. After retiring from the XXXX

XXXX in XXXX, I was employed here in Ohio until XXXX XXXX. Eventually, I/we

were foreclosed upon by Countrywide Lending after attempting everything legal

that I was aware of having available. This wound up costing us & gt ; {$43000.00}

in equity alone. All I ever received from the XXXX settlements were XXXX checks

totaling less than {$800.00}. If the program talked about in this news article is still

functioning, how do I go about having my case submitted to, and reviewed by the

appropriate people? XXXXXXXXThank you in advance for your time and

assistance. Respectfully,

Reported to credit agency that I was late with a payment when I actually tried to

make a payment. In XXXX, I made my mortgage payment through their online

service when it was due. After a few days, I noticed the payment had not cleared

my bank. I called Ocwen several times to ask why it had not cleared. They stated

that the payment was pending. XXXX weeks later, I received notice THROUGH

THE POSTAL SYSTEM, not a phone call, that the payment was not made, I was

XXXX days in arrears and it was reported to the credit bureau, which affected my
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credit score, as well as my husband 's. I have made numerous attempts to have

Ocwen remove the late charge through phone calls and letters. To this date, my

credit is still not where it was and it has caused me to have limited access to funds

from other institutions. I can understand their stance on this if I have a record of

being continuously late, which I do not. If you look at my credit history, you will

notice that I am not late on paying ANY bills. I believe that Ocwen 's tactics are

unethical. My loan was sold to Ocwen, so I had no say in who would be servicing

my mortgage loan. However, I feel that me and my husband have been treated

unfairly.

My husband walked out on my for my next door neighbor so we short sale the

house. My first mortgage company was wonderful and they offered my second

mortgage company XXXX. My second mortgage company said they would not

except any offers that I had to pay in full. They also tried to block me from getting

money for moving. I closed on the short sale in XXXX 2013. In XXXX they called

and offered me a settlement for XXXX, XXXX, and XXXX. I asked why they were

able to make an offer now after declining the short sale offer????

On XXXX I found the home of my dreams and placed a down payment of

{$1500.00}. XXXX I had an inspection done on the home shortly thereafter I

submitted all of the documents that was required. In XXXX there was a extension

submitted and agreed then XXXX another extension submitted and another in

XXXX. The bank has not completed the second part which is for the first time

Home buyers grant.. My realtor nor the mortgage broker have been

communicating with me to inform me what the hold is leaving me in the dark.. After

calling numerous time still no clear answer on what the problem.. The mortgage I

applied for was approved home was inspected and now we 're in XXXX well pass

the XXXX days they said feeling taking advantage of and seeking helping

We just received a request for payment of our mortgage from a new lender, so our
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loan must have been sold. However, we just sent XXXX payments ( the additional

payments will go towards principal ) to Bank of America, not knowing they sold the

loan. What is our best course of action? We do n't have the cash on hand to make

a payment to the new servicer, how do we get the money from BoA to the new

company? Is there a way to block loans from being sold? The new servicer is

called XXXX, is that a reputable company?

In XXXX 2010 I got a mortgage through M & T bank on a home thatneeded some

repairs so I took extra money out to do repairs thebank told me it would make my

loan go faster if I got a contractorsquote I asked them several times if I could still

do the work myselfwith a contractors quote they told me yes well needless to say

itdid not turn out that way after the closing I never received any of theextra money.

I could not live in the home until these repairs wheredone and the bank knew this.

XXXX years ago the bank tried toforeclose on me I got a lawyer and we went to

court the judge toldM & T they had to redo my mortgage at the original purchase

price. My lawyer sent M & T everything they needed to redo the loan. A month

later my lawyer calls me and says M & T sent him a letterstating that they did n't

get everything they needed but did not tellhim what we where missing when he

called no one got back to him. Now I have to go through this again and I must say

I 've had enoughM & T to this day has yet to send me a mortgage statement. Now

theysold my mortgage to XXXX and I have called them and left messageand no

one calls me back. I have e-mails from M & T about getting the extra money I

borrowedI have XXXX that says they mailed my check out when I did n't receive itI

called the lady and she told me that e-mail should of never went outif that 's the

case why was it even typed up and sent. At this time I have no idea of where to

turn. Although I am sure I shouldbe able to sue M & T for predatory lending.

I have a XXXX year mortgage with a great interest rate from Caliber Home Loans

that I obtained in XXXX. I have paid the mortgage consistently since I received it.
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My payment was approximately {$1700.00}. I typically paid that amount. In XXXX

XXXX, I paid {$1800.00}. On about XXXX XXXX, XXXX, Caliber Home Loan sent

me a statement alleging that I had a negative escrow balance. The new statement

would increase my monthly payments by {$600.00} effective XXXX XXXX, XXXX.

This would increase my payment from to {$1700.00} to {$2400.00}. I paid

{$1800.00} on XXXX XXXX an additional {$600.00} payment in late XXXX. My

mortgage payment includes taxes and insurance. In XXXX, I paid {$2400.00} for

this new mortgage payment. I understand that taxes and insurance increase.

However, my taxes and insurance only increased by less than {$20.00} in XXXX. I

reached out a non-profit for helping home owners. They called Caliber and no one

could explain how the new figure was calculated. Caliber corrected the month

statement back to close to the original payment. The new payment I was told to

pay was {$1800.00}. I paid and continued to pay this new amount. In XXXX XXXX,

Caliber sent a new statement alleging that the escrow account had a negative

balance and that effective XXXX XXXX, XXXX, my monthly payment would

increase by {$500.00}. Again, I checked my taxes and insurance and my

insurance increased by {$14.00}. Caliber has not explained to me why I have a

negative escrow balance of {$4900.00}, when I have never missed a payment and

my payment includes my taxes and insurance. I want Caliber to stop attempting to

extort money out of an XXXX person.

Nationstar Mortgage out of XXXX, TX was paying the incorrect amount to

FHA/HUD for my PMI. They have adjusted the amount of my PMI insurance

drastically without being able to give me an explanation as to why. I contacted my

local HUD dept and was given the amounts of my PMI monthly payments and they

have not changed. My loan is only XXXX years old. The PMI is part of the loan

schedule and slowly goes down, not up. When trying to discuss this issue with

NationStar they transfer me from person to person and no one can help me. I 've
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litterally been on the phone with them for about XXXX hrs. No one will help me.

My Loan Servicer is Caliber Home Loans. I wrote to them about understanding my

options regarding a loan modification. I sent my question to them at the end of

XXXX. My spouse heard from them on XXXX XXXX, 2015. Caliber staff refused to

discuss modification options. They said once they have updated financial

information, they alone will decide what options, if any, we have. Caliber has been

difficult and rude. Under the present terms of our loan, we are supposed to

assume a 20 year amortization. How can we understand our rights? I am XXXX

and trying to assist my spouse in this matter. Please respond to XXXX of us at :

XXXXXXXXXXXX XXXX XXXX XXXX ) and XXXXXXXXXXXX ( XXXX XXXX ).

The home telephone number in Virginia is XXXX. Thank you

GMAC Mortgage is who I originally took a mortgage out on this on at XXXX XXXX

XXXX XXXX, XXXX, Ohio. Unfortunately after several years with a down market ( I

'm XXXX ), became XXXX, and on top of everything else, my husband abandoned

my family and I. I worked closely with GMAC and after several months they issued

a loan modification on the property, the problem was, was that once I received the

documentation, neither the interest rate, the costs associated with the loan

modification, nor the monthly payment was as I was promised. I called, and called

and called and emailed and sent faxes to their loan department, and loan servicing

department to no avail. At one point, I was able to get into another department 's

extension, and spoke with a representative who at the time, told me that my loan

was one of many which was in question as to how the modification process and

the loan modification itself was processed and prepared, and that someone would

be getting back to me on the matter soon. After several years, no one returned a

call, no one returned my emails, nor my faxes and letters, I even kept the yard

work up at the home, unfortunately the home is located in a high crime community,

and vandals continued to break in, stole the hvac system, the electric panel, the
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hotwater tank, furnace, etc., but I felt it was my responsibility to take care of the

property, keeping the grass cut, weeds down, etc., because I still wanted to keep

my home. on XXXX XXXX, 2015, I received a letter by regular mail that my home

was going to Sheriff Sale, by another bank/owner which appears to be a group of

investors? No one phoned, called or discussed any changes in the mortgage co.,

nor servicing, and I feel this is desperately wrong, especially since I made every

attempt possible to retain my home, I even sent photos of the condition of the

home by photograph to GMAC to let them know I was still taking care of the home,

and that I actually on several occasions boarded up the home with the hopes to

offset the further attempts by vandals to destroy the home anymore, I am just

please asking is this right, that they give me a fraudulent loan modification, they

apparently sale the home or servicing/mortgage, and no one ever informed me,

nor contacted me until just within the past few days indicating the property was

going to sheriff sale. Please advise, and may God Bless you, sincerely yours,

XXXX XXXX - XXXX

Dear CFPB, We had been problem with Citibank for XXXX year. We was not able

keep property up for sale and it went under contract XXXX times. Each the over of

Mortgage ( XXXX ) keep denying the sale. Also other sale contract coming in close

to the full listing price, Awhile this negotiating process was going on and the

Foreclosure was still going on without my knowledge. We just found out today that

property is listed for sheriff sale in about XXXX week. All the while we understood

that the foreclosure was put up on hold. We need help, we are trying sell property

and we have worked with the lender in every regard. We believe this is illegal

because it called dual tracking, neggotiaty XXXX hand and foreclosure with other.

Thank youXXXX and XXXX XXXX

I refinanced my 30yr fixed rate FHA mortgage in to a 15yr fixed conventional loan.

My old lender Ocwen received the pay off amount on XXXX/XXXX/2015. As per
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HUD, The Federal Housing Administration ( FHA ) today announced that

borrowers who prepay their FHA-insured mortgages will not have to make interest

payments beyond the date their mortgage is paid in full. FHA 's rule, Handling

Prepayments : Eliminating Post-Payment Interest Charges, applies for FHA-

insured mortgages closed on or after XXXX XXXX, 2015. This rule explicitly

prohibits lenders from charging borrowers post settlement interest, which is

broadly defined as a  prepayment penalty '' by the Consumer Financial Protection

Bureau ( CFPB ), for all FHA Single Family mortgage products and programs.

Ocwen is telling me that they calculate the interest on a monthly basis not on per

Diem basis as opposed to that above rule. They have charged me interest for the

whole month of XXXX. Ocwen charged me {$1000.00} in extra interest payment

for the XXXX days of XXXX, when HUD clearly says there is no prepayment

penalty. I have written letter to Ocwen expressing my concern about the extra

interest payment and they have replied me back saying that they will only calculate

interest on monthly basis and denied my appeal to refund the money.

Bank of America is at it again, claiming that I have a past due amount, which is

completely false. They received payment on XXXX XXXX, as acknowledged

below, which was the last available on-time payment date ( i.e., last date to pay

without have to pay a nominal late fee ). I remain convinced that B of A is

systematically retaliating against me for keeping you apprised of their unethical

business practices. Message from Bank of America : '' There has been recent

activity to your account. A Home Equity Line of Credit payment was received on

XXXX/XXXX/2015, in the amount of XXXX. Your next payment will be due on

XXXX/XXXX/2015.  Despite having received the payment on time, they are

showing me as past due, and are no doubt preparing to once again report false

information to the credit-reporting agencies. Please help stop these shameless

and despicable liars. Thank you, XXXX. XXXX
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My name is XXXX XXXX. I was given a toxic loan [ enclosed ] on XXXX XXXX

2007, just before the collapse. This loan is about to explode leaving me and my

husband homeless at our age The Servicer refuses to help us although others in

our loan pool have been helped. Our loan is about to go up XXXX per month an

amount we were never qualified for. The rating agency is XXXX.They have the

power to make this happen. After rating all these loans triple AAA ..when they

were not..We really need help..loan number XXXX ... our address XXXX

XXXX..The servicer is Owcen Servicing. THey have repestedly lied and pushed us

through hoops ... .thier address is XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX . XXXX

We are requesting that the Consumer Finance Protection Bureau assist us in

resolving a dispute with Ocwen Loan Servicing. Ocwen has unilaterally altered the

terms of the mortgage note we executed in XXXX XXXX. Our efforts to resolve the

matter amicably with Owen have been unsuccessful and we are therefore seeking

your intervention. We have attached a letter detailing our issues along with.a copy

of our mortgage note dated XXXX XXXX, XXXX, as well as the following : XXXX

XXXX a copy of a letter we received from Ocwen Loan Servicing, dated XXXX

XXXX, XXXX, after we requested Ocwen to correct an error concerning how our

loan is to be repaid. Ocwen had recently taken over servicing of this note. XXXX

XXXX a recent Ocwen notice dated XXXX XXXX, XXXX, a year later, which again

does not accurately reflect the terms of the note.

citi mortgage is using the hamp program to commit fraud in a federal court

We refinanced our mortgage, and paid the old XXXX off in full. Upon closing the

old loan, we were charged {$220.00} for a Loss Mitigation Fee. The company,

Dovenmuehle Mortgage XXXX XXXX, can not explain what this fee is for, and they

refuse to refund the {$220.00}. This loan was suppose to have a no pre-pay

penalty.
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penalty.

My husband and I separated in XXXX 2014. We have a XXXX mortgage with

Greentree XXXX. My husband did not / is not helping me financially with any of the

bills we had. I contacted Greentree and requested forms to apply for a modification

based on XXXX income XXXX mine ). They wanted the divorce decree. I had n't

filed for divorce at that point due to the financial state I was in. I was granted a quit

claim deed and my husband signed off on the house. My XXXX mortgage

company XXXX XXXX XXXX quickly issued me a modification based on XXXX

income. Greentree would not accept the quit claim deed and wanted my husbands

financial information. I explained to them he does n't live there anymore and will

not provide me with his income or expenses. He then was out of work with

absolutely no income from mid XXXX thru late XXXX. I have tried to provide

everything and anything to Greentree to request assistance with paying my XXXX

mortgage and they refuse to do anything until I provide a divorce decree. I have

filed but am in the 90 day waiting period that PA has for divorces. I receive

telephone calls on my cell phone, and at work, at the minimum of XXXX to XXXX

times a day. I always get the same person ( XXXX XXXX and she is very nasty

and likes to remind me that I am a mother and need to keep a roof over my sons

head so I need to pay my bills and she is a single mother and manages to do it,

why cant I? I have blocked every number possible but they still get thru and leave

numerous messages on both my cell and work voicemails. I am current with my

XXXX mortgage and certainly do n't want to lose my house over a {$14000.00}

loan that I can repay with a little assistance. They refuse to work with me and

harass me every day of the week.

My realtor and I started working on a short sale and when we called initially they

told us there was no auction date and to submit all necessary docs. All of a

sudden an Auction date was set for XXXX XXXX and we were not notified, instead

Page 16355 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 16356 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC PA 180XX Web

Statebridge Company IL 606XX Web

Page 16357 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/05/2015 Closed with non-monetary relief Yes No

06/05/2015 Closed with explanation Yes No

Page 16358 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1408191

1408169

Page 16359 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/05/2015 Mortgage FHA mortgage

06/05/2015 Mortgage Other mortgage

Page 16360 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 16361 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



they kept asking for more and more updated documents. We submitted a

complete package with a willing and able buyer willing to negotiate and they

declined our file and stated that the lender denied the offer and was proceeding

with the auction. We are in belief that this is not being handled property and that

there has to be an opportunity to continue with a short sale since we were told we

could. I believe that I am being discriminated against and not being given the

assistance/options that the lender has offered. Auction is set for XXXX/XXXX/15

and looking to postpone so that our file can be reviwed.

My FHA loan was closed in late XXXX of 2014. I lost my job due to injury prior to

the close of escrow. The lender funded and closed the loan anyway. I did not know

this was a problem. Now, I was looking to do a Streamline Refinance and the

current lender tried to help me, but said my FHA loan was not insured. I have

never been notified of this until now that i am trying to refinance. I am paying

monthly MIP, but the loan is not insured. Am i entitled to a refund for all those

payments? My loan closed with Crossline capital and was transferred to Stonegate

Mortgage about a month after we closed. .

This is a new & my XXXX complaint to you RE : Wells Fargo illegal acts. The

XXXX case is being investigated by your investigating resources. On XXXX while I

was being reviewed for a modification I was served by W.F. attorney XXXX XXXX

XXXX XXXX, XXXX XXXX XXXX ). for the XXXX notice of foreclosure. The

representative XXXX XXXX ) who were handling my modification at each phone

call conversation routinely would tell me that  the foreclosure is inactive while

modification is in review ''. Based on that I was shocked and never thought what I

signed for was from their attorney. Since W.F. almost routinely sent me forms in

registered mail I did not hesitate to sign this XXXX as well. Had I known that it was

a foreclosure notice I would have never signed up for the envelope. In the letter

from the Supreme Court XXXX NJ I was advised if I do not respond to this

Page 16362 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint is the result of an isolated error

Company chooses not to provide a public response

Page 16363 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Stonegate Mortgage Corporation CA 906XX Web

Wells Fargo NY 100XX Web

Page 16364 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/05/2015 Closed with explanation Yes No

06/08/2015 Closed with explanation Yes Yes

Page 16365 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1408133

1408888

Page 16366 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16367 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16368 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



complained that was filed by W.F. Attorney the case would go into default. I do not

recall if it was the same day or the next day that I called Wells Fargo XXXX W.F.

XXXX and furiously complained to XXXX XXXX XXXX XXXX ext. XXXX ). He

agreed that it should not have happened and that he would call their Attorney 's

office and ask them to stop it. I specifically discussed and asked him that the letter

states I should respond to this letter to the Court otherwise it would go into default

; he said No No do n't worry about that you do n't need to reply to that notice and it

will not go into default. I will take care of it and will talk to the Attorney. I also asked

him that I want a letter in writing from the Attorney to indicate this letter they

served is voided out & if there was going to be a foreclosure in the future they

would send me a new documents and will be served fresh. He said OK I will ask

them to write a letter. He was supposed to get back to me on this which he did not.

I called him couple of days later stating that I did not receive their letter. He said

give it another few days. Again I waited and nothing happened. During this time I

received a letter from XXXX XXXX confirming the conversation we had with no

mention of a letter from their Attorney being on its way. So I called him again this

time he denied the whole thing and said I said I will be writing you a letter not the

Attorney. This is his XXXX lie. I asked him again so I will be served for the XXXX

time fresh if a foreclosure were to take place, he said yes. Four days ago I receive

the XXXX notice from their attorney in regular mail stating that because I failed to

respond to the court to the XXXX notice my case has gone into default and we are

now proceeding with foreclosure. I could n't have become any more angry,

immediately I called XXXX XXXX who is in the same office and was handling my

modification, a woman by the name XXXX XXXX answered for him and said she

would contact the attorney and would get back to me. The next day I told

remembered it was XXXX XXXX not XXXX XXXX who had told me all the above.

She called yesterday to tell me that XXXX XXXX denied the whole thing and told
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her he never told me not to respond to the court letter or that it would not go to into

default. Please just imagine how many time W.F. has brought blood to a boiling

point with all their cruelty and lies and dishonesty. Just because they can be

destructive that does not mean they should be allowed to do so. I just received

another notice from their attorney that if I do not pay the whole delinquent amount

( about {$65000.00} ) foreclosure will take place. At the mean time a long term

friend witnessing what we have been through with W.F. has offered to lend us

{$10000.00} which we are willing to pay toward the outstanding balance. With the

reduced debt after this payment W.F. should be able to give us a better payment

plan to save our house. Please help me. W.F. has no heart or dignity.

I have a loan ( XXXX mortgage ) on a XXXX home where I spend 4 months of the

year plus weekends during the remaining 8 months with PNC Mortgage. This loan

is a purchase money loan that I have had for almost 2 years, with no payment

problems. However, when I asked PNC Mortgage whether I can transfer the title

into my XXXX Trust ( a standard estate planning document ) they said no. They

told me that if I go ahead and make this transfer they will declare the entire

balance of the loan due.

Back in XX/XX/XXXX I got very ill ( i 'm a XXXX ) lost my job and my family was

helping me pay my mortgage and bills. I got a modification offer letter from my

bank offering to modify my current negative amortization loan for a stable loan with

low monthly payment and for the current value of the property. I called XXXX

XXXX XXXX my mortgagor and I was told that i would not qualify unless i 'm

behind on payments for my mortgage. I had a perfect credit with XXXX scores

which took me years to build and now I had to default in order to save my house.

So per XXXX XXXX XXXX 's advise I did ... .I have been trying to modify my

current existing neg am mortgage with my bank- XXXX XXXX XXXX for the past 4

years now. My current loan amount is over XXXX and my appraised value of the
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property is not even XXXX. Select portfolio services a note servicer for XXXX

XXXX XXXX served me with a notice of default in XX/XX/XXXX. I applied for

mediation in XXXX. I got approved for a reverse mortgage in the amount of XXXX

and we sent in a pay off offer for XXXX for the current loan. SPS declined the pay

off offer and countered us to send in a new pay off offer for the amount of XXXX

which we did. Then they declined that offer as well, did a new appraisal and are

demanding the full pay off for the current note which is XXXX. The property is over

50 % under value, I currently have a negative amortization loan which is going up

every month. My house is a full rebuilt from fire has several structural defects and

bank keeps asking me to resend documentations to them over and over. I 'm

XXXX years old on ssi low income, my house is all I have left and keeping with

with reverse mortgage would be only option for me. SPS now is asking me to send

them a new pay off offer, new financial statement, new bank statements, new ssi

award letter .... I have been faxing them a full set of documents as they request for

the past 2 years now. It takes them 2-3 months to review and they get back to me

stating that I need to send in a different pay off offer letter XXXX last XXXX I sent

was for XXXX and they countered me to send them a pay off offer for XXXX AND

a new set of bank statements, XXXX award letter and etc, because what they

have in the file is now over 2 months old. I feel like this is a formality and nobody

really cares or gives me a clear answer on what needs to be done to either modify

or refinance this loan. I 'm very exhausted and now since they denied the last pay

off offer through mediation which was for the exact amount that they requested, I

now have an  important notice '' from the supreme court of NV stating that they will

issue a certificate of foreclosure on or about XXXX XXXX ... PLEASE HELP ME! I

DO N'T WANT TO GO HOMELESS AT MY AGE AND CONDITION!

We were going on two months behind on our mortgage with Bank of America. I

had lost my job because of downsizing. I had taken out a student loan and gone to
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school to learn a new profession, but everyone wanted at least two years

experience and I had about six months. It was difficult since I was older and the

job market was flooded at that time for my profession with a lot of young girls who

may be faster or have more experience. Everybody was getting modifications at

that time, so we thought we should try for one. We always paid the late fee with

our payment if we were past the due date, but Bank of America would return the

late fee saying it was n't enough for the next payment. When we went for the

modification we were told it would help us get it if we were three months behind.

So we did as told and got a  modification '' that was more than {$200.00}. more

than the payment we had!! We refused that and by then more behind, asked if we

paid up to date if we could just go back to the original payment. They said yes, so

my husband got a loan from his retirement fund, we paid that, and for about three

months everything was okay. Then they started billing us for the modification

amount saying they had to have an escrow account to pay for taxes and

insurance, which we never had included before. We always made payments on

our insurance and saved for taxes and did not have to worry about paying so

much every month They did not tell us if we applied for a modification the escrow

was a requirement. Then I had to have XXXX, and XXXX among other medical

problems and payments were impossible for us. Bank of America would not take

any money except all that was due. So we ended up more behind, then the

mortgage went to XXXX and they could not give us a modification with the

information they had and more charges were added until we ended up currently

being foreclosed with a sale date before the end of this month, we have nowhere

to go since we have quite a few pets. We rescued a few and took a couple from

loved ones who passed on. I also was just diagnosed with XXXX XXXX and will be

having XXXX in about ten days. I am stressed to the max and blame Bank of

America for not being honest with their information in the first place, and of course
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the person we applied for the modification with, no longer works there. I have

stacks of notes from calls I made trying to work things out and the person who was

in charge of our account kept changing about every month. It has been a very bad

situation from the beginning. Our credit has been ruined which also affects our

getting someplace to live. I am on XXXX and my husband had to retire from his job

because of his age.

We own a home mortgaged thru Greentree loan number # XXXX. We put it up for

sale in XX/XX/XXXX. We were notify by the County that the key numbers were

incorrect. We notify Greentree when we had a accepted offer thru our XXXX title

company. They were trying to get the neighbors loan modify since XXXX loans

were loans were with Greentree .Should be easy fix. Closing scheduled

XX/XX/XXXX. Did n't happen. Green tree did n't work with it. Sent tile company

that neighbors on XXXX XXXX behind on payment. Fired Title Company hired new

now all research done documents sent they email yesterday and stated it could be

6 to 8 month before I can sell my home. I will lose my buyer they have waited

since XX/XX/XXXX. I would understand if it was XXXX different mortgage co but

the same. I have no idea who to turn to. All I want to do is pay off my mortgage

and sell to these buyers. If it is not closed by the end of this month they will back

out. XXXX XXXX

We had an XXXX loan on our house. The 20 % loan, XXXX mortgage, was with

BOA, Bank Of America. It was for a term of 10 years, but I wanted to accelerate

the payments since it was such a small monthly payment. Every month I would

pay XXXX to XXXX times the monthly payment expecting that they would apply

the excess to principal. No, they DID NOT apply the excess to principal, they

applied it to the coming payments. IE if I had made triple payments in XXXX, I

would n't have had another due until XXXX. I called them, told them this was

incorrect and their response was,  fine, we 'll fix this. Please write FOR
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PRINCIPAL ONLY '' on all payments in excess of your original amount. Fine,

lesson learned. The next month I wrote XXXX checks, XXXX for the amount of the

XXXX mortgage and XXXX clearly marked PRINCIPAL ONLY for XXXX times the

mortgage amount. The same thing happened, they applied it to the coming months

payments. I again contacted them and was told that it would be taken care of.

Well, this time they took three months of payments out and applied this to

principal, thus putting me late for the current month 's payment. At the end of

XXXX years I had a ream of notes and NO patience left with BOA. they had

misapplied '' every XXXX OVERPAYMENT on my part to their benefit. If they did

this with my payments I know they were doing the same thing with everyone else

's thus resulting in some heavy interest on their side. After two or three years of

constantly fighting with them about this issue, and NEVER being able to reach the

same person to fix it, I told my husband that we had to pay it off in full or I was

going to have a breakdown. We did pay it and I was so happy ... until we

refinanced and our primary loan was sold to BOA. It seems that the

misapplication '' of funds has stopped ( I still pay more than the original loan so

that the principal can be paid in an accelerated fashion ) but I check every month

because I ca n't trust them to do the right thing. I hate BOA from the depths of my

soul and if I had my way there would be many bankers in jail.

In XXXX I signed a Loan Modification with Bank of America. In XXXX Bank of

America mailed me documents asking me to re-sign, when I called they informed

me that they did not send the documentsand to please disregard. Every XXXX

months I would receive the samedocuments and now in XXXX they inform me that

there was in erroron the documents that were signed and I must re-sign. Now all

ofthis has brought to my attention that there is a discrepancy withthe modification

amount, a {$4000.00} difference. When I try todiscuss with them, no one can

answer my question. I then callthe Dept. of HUD and they informed me that Bank
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of America hasalready been paid and if I sell or refinance I will pay Bankof

America and Dept. of HUD. The modification amount was only {$4600.00} and

Bank of America reports on my monthly statement {$8600.00}. When I ask for a

break down, no one will help me, theyjust mail me letters stating I owe the

{$8600.00}

My Mother had a reverse mortgage with Champion Mortgage. I have always had

difficulties getting any response or cooperation with any person in a management

position in this company. After her death the heirs followed all the procedures as

instructed by Champion Mortgage. We sold the house and was charged a XXXX

attorney fee because they said the house was in foreclosure never were we

informed that it was at anytime in foreclosure. In XXXX we received a mortgage

refund made payable to XXXX XXXX XXXX Estate. I notified them that there was

no Estate. I was told to return the check along with signed statements from each of

the Legal Heirs stating that they were giving permission for the refund check be

made payable to me, XXXX XXXX. I returned the check along with the required

statements via the United States Postal Service. These documents were sent

certified mail with a return receipt. I have received my copy of the return receipt

that was signed on XXXX XXXX 2015. The Representatives at Champion

Mortgage are saying now that they received the check and documents but can not

find them. Phone conversations about this matter are now resulting in more lies,

broken promises and unreturned phone calls. I still have been unable to speak to a

supervisor or any XXXX in a management position. We need this matter resolved

asap and the refund due to the legal heirs sent to them. Thank You XXXX XXXX

XXXX

We short sold our home in 2012. PNC Bank was the lender for a XXXX ( Home

Equity Line of Credit ) on our home. They have incorrectly reported the loan on our

credit reports. We ca n't get a loan to buy a home again unless they provide a
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letter stating that the HELOC was NOT a charge off, but a short sale. They also

incorrectly show XXXX accounts on our credit reports, XXXX with the correct

account number and the XXXX with an attenuated account number that have each

been reported differently ( XXXX shows a {$0.00} balance and the other shows an

unpaid balance ). They are XXXX IN THE SAME account. I ca n't get through to a

sentient human being inside PNC Bank to TALK to anyone about getting a letter

drafted that states this. They have no email address, no fax numbers, no mailing

address, and phone numbers that put you on hold forever, require an existing

account number or SS # to talk to someone, and do n't put you in touch with

someone who understands what we need or how CRITICALLY IMPORTANT it is

for them to correct this error on our credit report and provide us with a letter. We

are a family of XXXX trying to buy a home again, but are unable to get a lender to

consider working with us until this is resolved. PNC BANK SHOULD NOT HAVE

THIS KIND OF POWER OVER US!!! We need a roof over our heads.

I tried to utilize the governments  Loan modification '' program with GreenTree. I

kept giving them the same documents, when asked for, without any resolution.

They just kept  stringing '' me along! I then tried to sell my farm but the market

dropped and I was in an upside down mtg. I then tried for a short sale & had

offers. My XXXX mtg company accepted the offers however my XXXX mtg, GT,

refused to accept the offers. Because of them I had to allow the XXXX mtg to

foreclose. Now 4 years later GT is suing me for the full XXXX mtg loan plus

interest and collection/court fees.

I have a mortgage held by M & T Bank XXXX XXXX, N.Y. The loan is FHA. I 've

been making payments for 5 years - not a single late payment. Due to an increase

in home values in California over the last five years, my LTV is now much less

than the 76 % threshold needed to cancel private mortgage insurance. M & T says

it wo n't accept an appraisal to verify the current home value and therefore wo n't
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cancel PMI until the outstanding loan reaches the 76 % ratio solely through

principal reductions to the original loan balance This is absurd, given that I could

refinance ( but do n't want to ) and a new loan would be based on the home 's

appraised value. This practice seems patently unfair. If however, this is law, as

they state, then the law needs changing.

After I become sick and put on long term XXXX due to XXXX, I had to apply for a

mortgage loan modification with Ocwen. I started the loan modification with in

XX/XX/XXXX. I did my XXXX months trial period. At the end of XXXX I called to

see what to do next because I had not heard from them concerning if I was

approved for Permanent Modification. I was told to continue to make payments

which I did. I paid my XXXX payment on XX/XX/XXXX. I received my payment

confirmation from Ocwen. I have been back and forth with The Office of the

Consumer Ombudsman for Ocwen. I was told in XX/XX/XXXX by XXXX XXXX

that there was still a PAYMENT ISSUE FOR THE MONTH OF XXXX which was

during the time when Ocwen were switching over from the GMAC system to their

new system and that my XXXX payment was not applied correctly to my account

making it seem as though I am a payment behind. I keep receiving letters telling

me that the issue will be resolved, XXXX it was by XXXX, then XXXX, then XXXX,

they XXXX. Got several letters in XXXX saying the same thing. No one seems to

be able to resolve this PAYMENT ISSUE and I can not figure out why. On

XX/XX/XXXX, I talked with the The Office of the Consumer Ombudsman for

Ocwen XXXX XXXX XXXX XXXX again. She said she had been working on the

issue and have not been able to GET THEM resolve it. She asked me if I could

send her proof of payment. I sent her an email on XXXX XXXX, showing her proof

of payment from XX/XX/XXXX thru XX/XX/XXXX. I have not heard anything back

from her. I have called her and left a voice message several times asking her to

please return my calls so I can see what was going on. I was assigned different
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relationship managers to help me on my account also but they are not able to

help. I have been getting the run around since XXXX. ALL I AM TOLD IS THEY

ARE STILL WORKING TO RESOLVE THE PAYMENT ISSUE. My account is still

saying past due and I am current. I have made my payments on time since the

modification started in XX/XX/XXXX. Today, XX/XX/XXXX I called the Consumer

Ombudsman office again and talked with a XXXX XXXX and she said it was not

resolved and that she was going to look into it further herself. This is crazy! Ocwen

continues to send me a late notices and letters on foreclosure. The

representatives tells me to ignore them. This has been very unprofessional on

Ocwen 's behave. I do not know what else to do. This is very stressful and unfair to

me. It will soon be a year since I started this Modification. They told me that I was

approved of the permanent modification only by word of mouth but not my an

official letter. My statements are showing that I am under a Forebearance Plan

until the issue is resolved. My account online shows that the loan was modified but

I was told that until the issue was resolved I will not receive a written statement

that I was officially approved for Permanent Modification.

Carrington Mortgage has been the direct force in us resulting with a lien against

our property. Our mortgage has our tax pymts escrowed. On XX/XX/XXXX, I was

informed by my town office that no pymts had been received for the year & a

XXXX day demand was in affect. We contacted Carrington on XXXX and was told

that their records agreed, no pymt had been made. A copy of the demand letter

was faxed by the town to the company. We were told it had been received and

would take XXXX days to process but we were all set. After checking our account

and seeing no pymt applied we again called on the morning of XXXX. We were

told this time that nothing had been processed & that they had not received a fax

from the town until XXXX. This was in fact a lie since we had verification back on

XXXX we were all set. The town further verified it by having confirmation that the
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fax was sent on XXXX and there were no outgoing faxes on XXXX. They told us it

would be another XXXX days for processing. I told them this was unacceptable

since the deadline was XXXX. The town was contacted by them the morning of

XXXX asking for yet another statement of the account balance. It was provided

and then the town called and verified that it had been received and was in hand,

which it was confirmed. I called as well and was told on XXXX that the check had

been issued and had been overnighted. On XXXX, no payment was received. The

XXXX aware of the situation, called the company and was told that they would call

back with a tracking # and were surprised it had not come in. By the afternoon, the

XXXX received another call from a different individual stating that there had been

a mess up and the check had not been mailed ( Even though XXXX the XXXX and

myself was informed on XXXX it had been mailed ) They were unwilling to do

anything in forms of a wire transfer or over the phone payment to avoid us having

a lien placed on our property by XXXX. Checks were finally cut and mailed on

XXXX but a lien was filed due to non payment by the set deadline. This has further

led us to believe that we were misdirected last XXXX ( XX/XX/XXXX ) when we

tried to apply for a refinancing of our loan due to some hardships ( my wife had

missed a lot of work due to XXXX issues ) We submitted everything that was

requested of us and each time when we confirmed that it was received, were told

we were all set. Then when we would call to check on the status, were told on

XXXX separate occasions that the documents had not been received. We were

ultimately denied and accepted it, but this is now making us wonder, if this was

just another lie and documents were not delivered or fairly reviewed.

XXXX 2012 Chase Home Affordable Loan Modification and current reinstatement

gone awry. In XXXX 2012, we applied for modifications to our 1st ( a home equity )

and 2nd ( a LOC ) with Chase. The first was modified to XXXX ( prin and int ) and

XXXX escrow for property, flood, and taxes. They did not withhold the escrow, and
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when we notified them, they said that it was set up like a balloon payment at the

end of the loan. All this time we have seen a ( - ) escrow balance on our statement

and they have paid our premiums and taxes automatically without any issue, so

we thought things were fine. My husband is a XXXX XXXX vet and is currently

unemployed. We fell behind again last year because of this, went thru the

modification process, and were denied because my salary was too low. This took

months. I found a better job in XXXX and we reapplied and were denied again.

They accepted XXXX XXXX payments ( XXXX and XXXX ) from us during this

time. We opted for reinstatement and were told to come up with XXXX to reinstate.

I cashed in a retirement account of XXXX which they accepted, and when I called

back several days later with the XXXX, they said we now owed that plus XXXX.

When I checked the statement, it turned out that in instead of the {$810.00} and

original escrow, they 've added an escrow of almost XXXX. Just as we are about

to dig out, they changed the terms of the loan with no notice to us ( I guess to

recoup ( - ) escrow that they set up ). We just reached a point where I can make

the original payment. This will kill us. On XXXX XXXX, I sent a fax and letter to the

specialist on our modification and mailed copies to her, XXXX XXXX ( who had

called me from the Chase Executive Office because I escalated the matter ) and

the Home Equity Servicing department. I heard nothing from anyone despite

numerous messages to XXXX and another payment overdue hit - they wo n't take

anything partial from me now. On XXXX XXXX we got a XXXX claiming that we

could not be reached and asking that we contact XXXX XXXX by XXXX XXXX. I

've tried every day to do so and have spoken with others in the Executive Office

who 've said they were emailing her and her supervisor. I found a fax number that I

tried. SHE HAS NEVER TRIED TO CALL ME NOR HAS A SUPERVISOR. I do

not understand how a change like this could 've been made without any notice or

new documentation when the ( - ) escrow was set up by them in 2012. I want to
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My wife and I believe we were denied an equity loan based on our age. Here is the

story. We bought a house in XXXX Michigan in XXXX of 2013 that had been

foreclosed on by the XXXX. We paid the appraisal price of {$69000.00} for the

house and financed {$55000.00} with XXXX. We put over {$30000.00} into the

house completely remolding kitchen and bath ; replacing all cast galvanized water

pipes with XXXX ; upgrading electrical ; new double steel insulted garage door ;

installed covered patio ; restored outside sprinkler system ; new hot water tank ; all

rooms were painted and the hard wood floors through the house were

professionally refinished. Our house is now XXXX of the nicest in our subdivision

and with a lot size of XXXX acre has the biggest yard. Comparable houses in our

neighborhood which there are XXXX listed XXXX for {$110000.00} and the other

for {$110000.00} neither have updated bath or kitchen. All to say our house would

clearly appraise and sell for well over {$120000.00}. We recently decide to get a

home equity loan with 5/3 Bank. After XXXX or more weeks of just XXXX more

document after another we were finally approved pending an appraisal. When we

first met with 5/3 loan officer the first thing i ask was if the appraisal would be a

walk through not just a drive by. We were assure XXXX that it would be a walk

through so 5/3 could see all of the improvements we had made to the house. After

calling several time the loan officer said the appraisal came in at XXXX therefor we

could n't get an equity loan. The loan officer said yes it was a full appraisal. This

was not true and i informed her that i was there when a guy came by and took

some out side pictures. I ask him if he was coming in and he said no he was paid

{$25.00} to take picture and that was all. 5/3 has refused to preform an appraisal

even though they had promised to preform XXXX. We believe it is 5/3 way of

discriminating based on age.
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Thank you for taking the time to review my inquiry. I am an Ocwen customer who

suffered damages as a result of XXXX XXXX. My insurance co had mailed me a

XXXX party check for repairs of my home. I sent the check to Ocwen, they

endorsed it and mailed it back to me. I endorsed the check and deposited it in my

personal bank account. I used the funds to pay my contractors as I was supposed

to do. In XXXX of 2014 I attempted to make my regular monthly mortgage pymt

and was not allowed to as I had been charged XXXX in  fees '' on top of my

payment and was not able to make a partial pymt, The  fees '' they are referring to

is the XXXX in insurance money that was never due to them, nor will it ever be

due to them. I have complained multiple times and have reached out to Ocwen

customer service and their research dept but have gotten nowhere. In an effort to

save my home I applied for a modification which was recently approved however

they still have not removed the XXXX in  fees '' and as such my payment has gone

up considerably. While I am grateful for the modification offer, I can not accept it

until the  fees '' are removed. I have contacted the XXXX for assistance with

dealing with Ocwen as they do not operate in the XXXX and I was given this

agency 's information for assistance. I thank you for your time and attention to this

matter and look forward to working with you to resolve my mortgage issues.

I have a loan that is being serviced by Sertus ( XXXX ). I received XXXX

statements with an adjustment of principal. I have been informed for the XXXX

time that the company does not amortize mortgages, and as such, can not furnish

me with an amortization schedule. If the individual is not making any additional

principal payments, this would not be a problem. However, I do make extra

principal payments, and by not amortizing the mortgage, the mortgagee will be

paying interest on a nonexistent principal balance and will be overcharged as a

result. I have attached the following mortgage statements. As you can see there is

an adjustment of principal paid, but no adjustment to the principal balance. My
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work number is XXXX. My mailing address is on the statement. Please advise as

to what action you plan to take with respect to the above. XXXX XXXX, XXXX

Greentree has continued to attempt to collect a debt which was : * discharged debt

according to credit report and no longer have right to continue to harass past

borrower and continue collection efforts* they received asset and sold asset as full

satisfaction of debt* MN Attorney General ruled they acted wrongfully and

Greentree paid settlement to me for wrongful actions* Mn Attorney General

obtained a signed a settlement and they need to discontinue any further collection

efforts

Last month around XXXX XXXX, 2015 I notice on XXXX that I had XXXX listings

for my mortgage loan. XXXX listing was named Wells Fargo Home Mor mortgage

for {$150000.00} the other was named WFHM mortgage for {$150000.00}. I called

that day and talked to a representative and explained I only had XXXX loan for a

mortgage with Wells Fargo under loan number XXXX. The representative said she

will look into but that she could not see my credit and therefore the credit dispute

department would have to do an inquiry. I received a letter from Wells Fargo

explaining to be that the information on my credit was correct and that they had

but some kind of code on my credit and reflecting that I may not agree with their

findings and that they will only remove the code after I agree with their findings. I

called the mortgage company again XXXX XXXX 15 for assistance in correcting

this misinformation I spoke with a XXXX XXXX that said she will request some file

because the lien may not have been released. She called me on XXXX XXXX

asking for a copy of my credit report with the duplicate listing. I tried to ask for an

email but was told I had to send it my fax. The Fax number I was given is XXXX

and it would not allow me to send the proof of the duplicate listing. I would like my

credit report to reflect that I only have XXXX mortgage. It has put my debt to credit

ratio off and it affects my credit score and I feel that this mortgage company is not
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trying to assist at all. I am also concerned about other people that may not know to

come here and make a compliant. Please assist. Thank you.

In XX/XX/XXXX I started the hamp trial made all monthly payments on time on

XX/XX/XXXX they extended the trial for agreements on my XXXX payment says

applied to XX/XX/XXXX and ever since that I have received a late fee every month

and I have never missed a payment it showed on the mortgage web site and I

have all bank statements that prove this and the company refuses to listed I have

seen docs highlighted have called they do no carePhh mortgage / Coldwell banker

mortgage they will not remove PMI insurance the value is good they will not help in

any way and for the XXXX 5 years of hamp trial you get {$1000.00} a year for

payin on time = to {$5000.00} I have received XXXX credit to principle of

{$1000.00} and nothing else costing me over {$9500.00} not include all the time

and stress for the last 5 years I do n't know what to do plan on file a law suite

I have been instructed by SunTrust Mortage rep over the phone that I need to

come up with {$11000.00} cash to be able to cancel MIP or Mortgage Insurance

from my FHA loan. I have secured the fund with difficulty and mailed them the

check ; however, the institution declines to cancel MIP. The office of president is

simply telling me it was a mistake! I want Suntrust either remove monthly MIP or

refund my fund with damages that caused me such as processing fee, application

fee and the interests on the fund.

I began a loan modification 5 years ago with XXXX XXXX when I lost a portion of

my job after the housing debacle created an economic downturn. I have applied

numerous times with XXXX and although I qualified, they rejected my application

time after time for erroneous reasons which threw me back into the system. They

were finally unable to give me any more excuses so sold me to a new servicer with

the same investor ( XXXX ) who then sold me to XXXX with BSI Financial as the

servicer. I applied with them and they denied my application stating my arrearages
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was too much and do not have sufficient income. I do have sufficient income and

the banks not taking my payment any longer threw my loan into arrears. I feel that

this whole thing has been a scam and had I known in the beginning it was going to

be like this I would have never done it. I worked hard for my house and do not

want to lose it and I have done everything I have been asked and qualify, but they

want my house and are not willing to work with me. These banks are crooks and

were all bailed out and were suppose to extend the benefit on to the people, they

have done nothing of the sort. I can see why people throw the towel in because

they make it so difficult. My interest rate is 6.75 % and they could very well reduce

my rate and make it easier. I am asking for help. They are saying even after I

appeal this time that there will be no more appeal so time is of the essence.

Please help. My name is XXXX XXXX I am at XXXX XXXX XXXX in XXXX, XXXX

XXXX. My phone number is XXXX. My email address is XXXXXXXXXXXX. My

loan number with BSI Financial is XXXX. My contact is XXXX XXXX XXXX -

XXXX. The current letter I received is from Loss Mitigation dept. That address and

number is XXXX XXXX XXXX XXXX XXXX XXXX XXXX , XXXX XXXX XXXX -

Fax # XXXX. They said I have to have the appeal in by XXXX/XXXX/15. Thank

youXXXX XXXX

Form XXXX A was filed from Ocwen as an Acquisition or Abandonment of

Secured Property. I still occupy the property.

Loan transferred to Nationstar Mortgage XXXX XXXX from XXXX XXXX XXXX

after completed trial payments for modification. Funds held in suspense account

after transfer and payments continued to be held in suspense account and not be

applied to account until XXXX XXXX. Timely payments were then improperly

applied to account causing incorrect delinquent reporting. I have addressed this

with Nationstar multiple times in XXXX after I checked my credit and was assured

fixed. Re-checked credit XXXX XXXX and requested investigation from credit
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bureaus resulting in the delinquency to continue to be reported. I am unable to

convince Nationstar to correct even when documentation is provided to clearly

show payments were sent and received timely.

Re : Specialized Loan Servicing , LLC (  SLS '' ) In an effort to do a Short Sale on

a property that my XXXX year oldmother owns, SLS, has scheduled an auction of

the property forXX/XX/2015. We have submitted all requested documents

andwere initially told that consideration of the Short Sale process wouldproceed.

Upon calling SLS yesterday, my mother was informed that SLShas decided NOT

to go ahead with considering the property for ShortSale because we are too close

to the auction date. We currently have aCASH offer for the house and are seeking

postponement of the sale datein order to be considered for a Short Sale.

My second mortgage Citimortgage. The terms of the loan is balloon for 15 years

and will balloon within the 6 years. I am not qualified for refinance and the only

option is modify the terms of the mortgage. This is my 4th year trying to modify the

loan for the 2 years we did not really pursue all the way to the end because I was

informed by Citi that iam not qualified because I have to be late to be able to

qualified for modification.although we dont have no problem providing the

requirements. The third year I finished the requirement and went thru all the way

again it get denied because to be able qualified is to be late on the mortgage

payment non was mention about modifying the XXXX mortgage prerequisite to

modifying the second mortgage.I explained to Citi for not being late on my

mortgage although I am not late in my mortgage I am very late on other things like

our electricity, water, cable and other things. I am afraid that if I am late I do n't

want my property to be foreclose and taken away that I worked so hard and this

this property is where I lived. This year again in XXXX tried to inquire about

modification I asked them if I they can mail me the modification pocket. The fist

encounter there is application for modification. The second call is my wife talked to
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mortgage specialist then requested to modification pocket there is no problem Citi

will send the modification pocket. For 2 weeks non was mailed to us as the

mortgage specialist mention. Then my wife called for requested another specialist

made an appointment at XXXX XXXX, XXXX instead calling my wife at the

appointment she emailed my wife that she called my wife at XXXX XXXX, do n't

know what time. My wife said she did not received that phone called nor have

record that this Citi specialist was called So then my wife waited for the appointed

on XXXX XXXX, at XXXX specialist did not call at the appointed so my wife

preceded to call the Citi specialist asked Citi .why she did not call for the appointed

time and why is it that Citi refuses to sent the modification pocket so we start the

process of the modification. Citi said there is no application for the modification

and said what is it that you want and Citi specialist said we are not QUALIFIED

FOR THE MODIFICATION IF THE XXXX MORTGAGE IS NOT MODIFIED which

is not mention from the previous request for modification. Here is my problem with

Citimortgage1 ) Requiring to be late to be qualified for modification which in the

last 3 years. 2 ) Citi mortgage refuses to mail me the modification3 ) Citi specialist

said to my wife not base on paper I was told this time modification is not option

because the XXXX mortgage was not modify4 ) play musical chair, you are going

right in the because it was intended not to be modified anyway.

XX/XX/XXXXDear CFPB representative, I received an updated escrow analysis of

my Chase mortgage dated XX/XX/XXXX saying that my escrow account is

{$1800.00} short. The analysis is erroneous as Chase ommited to include my

future montly contribution of {$630.00} for the month of XXXX and XXXX but yet

included my future contribution for XX/XX/XXXX and all future contributions for

XX/XX/XXXX and XX/XX/XXXX. Chase also included all potential future

withdrawals. I circled the omitted XXXX contributions on enclosed page XXXX of

the statement. I called them today and spoke with escalation manager XXXX
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XXXX XXXX, who failed to answer why Chase failed to include XXXX of my

potential payments for XX/XX/XXXX and XX/XX/XXXX totaling XXXX {$1200.00}.

What Chase is doing is essentially dropping some potential contributions but

including all potential payments and is asking me to prepay a lot of money based

on a skewed analysis. I am afraid that many Chase mortage customers are indeed

affected by their faulty analysis. If there are XXXX consumers each being asked to

prepay {$1200.00} from a faulty analysis, Chase could be collecting interest free

XXXX from their consumers. It took me a while to read their confusing escrow

analysis statement and am afraid that many consumers would not have time to do

it. Thank you for your time, XXXX XXXX, XXXX XXXX XXXX XXXX, MA XXXX

Bank of America charging me for late payments when they are not late. and

hurting my credit

Bank of America 's website did not give me an option to pay my note on the XXXX

and XXXX of this month. I have been paying on this bill for around 10 years. I 've

never been late.I 've almost always paid my mortgage on the XXXX or XXXX of

each month, as this is when I get paid. I make sure not to go over 30 days,

however, the month of XXXX had 31 days in it. I went to pay my bill on the XXXX

of XXXX, which fell on a Friday and was met with the drop down button not

allowing it. I tried on XXXX XXXX, which fell on a Saturday, to make the payment

again and was with an error stating that Saturday was not a business day. This

forced me to schedule the payment on XXXX XXXX, that Monday. This is online

payments and it should n't of mattered if it was a business day or not, as long as

the payment was made. I have now been informed that Bank Of America has

decided to report on my credit report a late, which will damage me! This is not fair

and my records will show that I have paid my bill on the same date of each month.

How am I to be penalized because Bank Of America did n't allow me to make an

online payment on XXXX of those days, yet the record shows that I scheduled on
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XXXX XXXX for the XXXX of the month ( the only option )? There was also

nobody to speak with over the phone as that department was closed.

I signed house purchased contract with NVR Home in XX/XX/XXXX and got

approved loan from NVR Mortgage in XX/XX/XXXX. At the time the expecting

delivery date is between XXXX and XX/XX/XXXX. I decided 20 % down payment.

However real settlement date is XX/XX/XXXX and I was able to save more money

for down payment. On XXXX XXXX, I email Sr. Loan Processor XXXX XXXX

XXXX that I want to increase down payment. He referred me to Loan Officer XXXX

XXXX XXXX. XXXX XXXX called me, so I do n't have written record, that I have to

extra processing fee in thousands by rough estimation. The better option is to

recast afterward which is free in XXXX times. I took the offer. In XX/XX/XXXX, my

loan was resold to XXXX XXXX. After I sold my old house, I call XXXX XXXX,

XXXX XXXX XXXX for recast. She said that I have to {$500.00} fee. I told her that

this is my XXXX recast and it should be free. She said that she had to check with

previous mortgage and asked contact information. So I forwarded NVR Mortgage

loan officer contact information. Several days later, she emailed me that I have to

pay {$500.00} and asked me contact NVR Mortgage. I emailed XXXX XXXX and

he said the charge is at discretion of mortgage company and denied he said it 's

free. I had no idea what is recast until he mention it. Had he said it 's not free,

would n't I chosen pay higher down payment? I feel being deceived. Both

mortgage companies are benefit of charging me more.

In XXXX I opened a home equity loan account with what was known then as T.D.

North Bank in XXXX XXXX All went as was suppose to, I got my payment book,

and began making my payments. The amount due was {$180.00}, of which I paid

until in XXXX of XXXX I started to pay {$180.00}. A round up of XXXX cents every

month. This was because of hearing from many sources that every extra penny

paid toward the principle could help shorten the length of payments over time.
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When the bank now known as TD Bank stopped using payment books, I had to

use their monthly statements that they sent to me to make my payments. No

problem except I noticed that they were showing a lesser amount of money due

each month, than the agreed {$180.00}. With a few calls I found that the amount

due was still the same, but the they wanted me to use the extra accumulated

funds toward the monthly payment, and not toward the principle. I have had this

problem occur several times with this bank, and with frustrating calls to numb

skulls who do n't any thing about banking, ending up talking to some one with

some experience correcting the problem. Well it has happened again, I called

when making XX/XX/XXXX 's payment, I was told it was taken care of. I got a print

out from one XXXX XXXX, Loan Operations Supervisor. It showed my account

from XXXX/XXXX/XXXX, XXXX payment on XXXX/XXXX/XXXX to XXXX XXXX of

XXXX, as well as a letter telling me this was the information I requested. I think

this speaks volumes to the incompetence of this financial institution. When I went

to their web sit today to make my monthly payment, I found they had not applied

the extra funds to the principle, in fact they are still floating as they have in the

past. The amount due is {$180.00} per month, I pay {$180.00} each month. a

surplus of XXXX @ month. The web site today showed I had to pay only

{$170.00}, a difference of {$8.00}. Now if you do some basic math, {$8.00} - : -

XXXX c = XXXX, that is XXXX payments I have made with the extra XXXX cents

just floating, not applied as I was told they would do. I am XXXX, and on S.S., as

well as with out transportation. That is why I pay every thing on line when possible.

I AM ATTEMPTING TO PAY OFF MY MORTGAGE - LOAN NUMBER XXXX -

XXXX XXXX - XXXX XXXX XXXX, XXXX, NJ XXXX. WE NEED TO LOCATE THE

MORTGAGE SO WE CAN ACQUIRE THE EXACT PAYOFF AMOUNT SO WE

DO NOT MAKE ANY MISTAKES AND THAT THE MORTGAGE IS PROPERLY

CANCELED. THE XXXX XXXX XXXX XXXX WILL HAVE ALL NECESSARY
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INFORMATION REGARDING THIS PARTICULAR LOAN THAT WE NEED - THE

XXXX TRUST, THE REPURCHASE DATE AS PER INVESTOR REQUEST, THE

CURRENT LOCATION AND ANY DOCUMENTS OR INFORMATION

SURROUNDING THE REPURCHASE AND TRANSFER WHICH TOOK PLACE.

WE HAVE ATTEMPTED SEVERAL TIMES TO GATHER THIS INFORMATION

DIRECTLY FROM XXXX XXXX HOWEVER THE SERVICE HAS BEEN

FRAGMENTED SO WE HAVE HAD TO RESORT TO USING THE CFPB IN

ORDER TO DOCUMENT THIS IMPORTANT REQUEST FOR INFORMATION

AND DOCUMENTS REGARDING OUR MORTGAGE REPURCHASE.

I talked to a loan officer in Florida where I am trying to relocate to. He advised me

that the only way to buy a house there before moving was to buy it as a second

home. He knew from the beginning that the intent was for it to be a primary home.

He advised us to give all the money we had saved to a XXXX party to  gift '' to us,

as no funds would have to come from our account. Every thing was going as he

said it should until 2 weeks before closing. Underwriting told him that 5 % of the

funds had to come from our account, But we had already gave all the money to the

XXXX party as he told us to. We told him we could put the money in there but it

would be cash, Then he advised that I sell a vehicle or other valuable item so the

money we need could be sourced. He admitted that it was his mistake and when it

seemed he could not fix the problem he found another item underwriting had an

issue with to try and blame his mistake on. Lost all the money we had invested for

appraisal, inspectors ect. We even had yard sale and sold half our belongings on

the assumption we could close on the house and move in a few months. My wife

who is pregnant is seeing a doctor for all the stress that was created from the

situation of losing the home and loan. As I was filling out this form tried to get

copies of good faith estimate and other documents the website wont allow me to

veiw them.
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Our home mortgage was sold to XXXX. They hired Seterus Inc. to service the

loan. This year, Seterus began demanding money in excess of the required

monthly payment under the loan documents. They threaten to foreclose if the extra

amount is not paid, but we have not paid it. When I asked for an explanation they

simply remained silent. I am an attorney. I believe they are demanding excess

funds not authorized by the mortgage. They do nothing when we refuse to pay.

This has been going on for about five months. The amounts they are demanding

make no sense. They are different every month. I checked on the Internet, and

they seem to be doing this to many other people. I believe it is a scheme to

defraud people out of money they do not owe. There is other misconduct Seterus

is committing. If you run a search on the Internet for Seterus Inc., these consumer

complaints show up. I am certain I have not heard all of them yet. I can not believe

this misconduct is occurring. I feel sure that the owner of the loan does not know

about this.

I FILED A COMPLAINT ON XXXX XXXX, 2015 XXXX XXXX ) IN REFERNCE TO

NATION STAR AND MY MODIFICATION PROCESS AND THE WAY IT WAS

BEING HANDLED. AFTER THAT TIME I RECEIVED AND LETTER AND A CALL

FROM NATION STAR STATING THEY DID N'T RECEIVE ALL THE

DOCUMENTS FROM ME IN WHICH IT WAS N'T A TRUE FACT BECAUSE I

WOULD N'T HAVE FILED WHEN I DID. SINCE THAT TIME I STARTED THE

WHOLE MODIFICATION PROCESS OVER AND ATTENDED TO IT

AGGRESSIVELY TO MAKE SURE IT GOT TO UNDERWRITING. MY

MODIFICATION MADE IT TO UNDERWRITING ALL DOCUMENTS THAT WAS

REQUESTED WAS RECEIVED. SO I HAVE TO CALL AND FOLLOW UP

PERIODICALLY IN WHICH I DID AND I SPOKE TO A REPRESENTATIVE ON

XXXX XXXX, 2015 AND WAS ADVISED THAT MY MODIFICATION WAS

DENIED STATING THAT I DID N'T MAKE ENOUGH IN WHICH I ASKED HER
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CAN I HAVE THE DETAILS OF THIS DECISION AND I WAS TOLD THAT THEY

SAID MY INCOME WAS {$3700.00} A MONTH IN WHICH IT IS NOT TRUE AND

IS NOT IN MY MAKING HOME AFFORDABLE APPLICATION, NOR IS IT ON MY

INCOME DOCUMENTS IN WHICH I HAVE PROVIDED. I HAVE A NET INCOME

OF XXXX. XXXX A MONTH WHICH IS ENOUGH TO PAY MY BILLS. NATION

STAR INSISIT IT 'S TRYING TO HELP HOMEOWNERS SAVE THERE HOMES,

THIS WHOLE PROCESS HAS SAID OTHER WISE. I REALLY NEED HELP

WITH THIS PROCESS ALL I 'M REQUESTING IS TO HAVE MY INCOME

CALCULATED CORRECTLY AS STATED AND SHOWN IN MY APPLICATION

PACKAGE AND ALSO I PROVIDED CURRENT TO DATE VALUES OF HOMES

IN MY AREA TO GET A VALUE ON MY HOME BECAUSE IM UPSIDE DOWN IN

VALUE AND ALSO THAT HELPS IN DETERMINING PAYMENT AMOUNTS. I

PERSONALLY DID RESEARCH ON THIS GOVERMENTS MAKING HOME

AFFORABLE PROGRAM AND IT STATES THAT IT EVEN HELPS A PERESON

ON ( UNEMPLOYMENT ) HELP TO SAVE THERE HOME. IT 'S MADE TO GO

THAT FAR AND THAT 'S GREAT ; BUT WITH NATION STAR THIS PROGRAM

THAT 'S HERE TO HELP FAMILY 'S SUCH AS MINE IS BEING PRESENTED TO

BE DISCOURAGING AND MENTALLY DAMAGING, BUT THIS COMPLAINT

WILL INSIST THEY HERE TO HELP UNDER THIS GOVERMENTS PROGRAM

... ( PLEASE SOMEONE HELP ME WITH THIS PROCESS ), I HAVE DONE

EVERYTHING THAT WAS ASKED OF ME, CALLED EVERYDAY, SENT ALL

DOCUMENTS, SAT AND WAITED TO HAVE MY INCOME TAKING AWAY AND

DEINED HELP ONCE AGAIN, TO HAVE MY FAMILY AND I ON THE STREETS

... THIS IS TOTALLY UNFAIR!!!! I HAVE ATTACHED THE MAKING HOME

AFFORDABLE APPLICATION PROVIDING MY INCOME WHICH WAS NOT

CORRECTLY APPLIED TO MY APPLICATION AND ALSO A COPY OF THE

CURRENT VALUES OF THE HOMES IN MY AREA TO SUPPORT THE
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My monthly mortgage payment has gone up from {$600.00} per month to

{$620.00} per month. When I called Nationstar asking why, I was told that my

condo had a newly assessed value. I am assuming that the newly assessed value

and increase in my payment is direct retaliation for the filing of my last complaint

with the CFPB about this shady company. My old {$600.00} monthly payment was

broken down as follows : Principal $ XXXX $ XXXX Amount ( for Taxes &

Insurance XXXX XXXX XXXX Monthly Payment $ XXXX new monthly payment is

broken down as follows : Principal $ XXXX $ XXXX Amount ( for Taxes {$63.00}

per month & Insurance {$37.00} per month ) = $ XXXX Monthly Payment

{$610.00}. However, I am being billed {$620.00} per month, starting XXXX XXXX,

2015, not {$610.00} per month. When I inquired about the increase in payment, I

was not given the current value of the property that the tax amount is based upon,

and in addition, I was told that Nationstar has some goofy rule that allows them to

keep up to two months of tax payments in the account even though they do not go

to the taxing authority. I was told that this was also the reason why my payment

has gone up. When I ask these questions, I either get someone on the phone who

does not understand the question, and/or I get transferred all over the place. Here

is what I want : The value of the property that Nationstar is basing their taxes on.

They keep pushing me to the taxing authority to get this value yet Nationstar has

that information readily available, otherwise they would not be able to generate the

tax amount. The law or rule in Nationstar 's possession that gives them the

authority to withhold XXXX months of tax payments. The law or rule that says they

can not give me the value of my condo from their perspective. An explanation as

to why my payment went up from {$600.00} per month to {$620.00} per month. It is

this sort of shadiness that makes people wary of the mortgage business. It is time

this behavior stopped.
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BBT sent you a false statement regarding my complaint on behalf of my parents.

BBT has on file a certified copy of POA in which I have the ability and legal option

to take care of and handle this matter. Therefore, my complaint still stands.I made

a XXXX part payment to BBT totalling the loan amount. Instead they did

something different. When I contacted them in person, BBT was to have reversed

the payment, I have forwarded you copy of their statement of intent to correct,

reverse the misapplied funds made to them in which it was to have been be

applied to loan. Instead they applied it in error to something entirely different.

When I contact the bank they assured me they would reverse the transaction. Yet

they did not. They also have this loan listed as commercial loan which does bring

about a higher rate of interest. Which is also an error. There was no late fee due,

since the mod was newly executed and all payments were made according to the

agreement. I made with them.. In order to make the agreement for my parents, I

did have to have A POA which clearly shows they lied to you about not having the

ability to respond to you. I believe they are predatory lenders and wish to have this

matter reopened and a true investigation be started, XXXX in which what they say

is investigated and I opportunity to respond.. I am XXXX XXXX, my parents are

XXXX and XXXX XXXX and I have certified POA.

We paid-off our mortgage on XXXX XXXX of this year. Our former lender (

Bayview Loan Servicing ) acknowledges that they received funds on XXXX XXXX.

We called this evening ( XXXX XXXX ) to inquire about refunding the balance

remaining in our escrow account. They informed us that it is their policy to wait 30

days before processing the refund.

On XX/XX/XXXX, at approximately XXXX, I met with XXXX in her office, NMLS #

XXXX, a US Bank Mortgage Loan Originator in XXXX WI XXXX XXXX had

requested some documents necessary to begin the loan processor. XXXX had me

sign an authorization to pull my credit report. I was charged {$13.00} for that
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report. XXXX upon pulling my credit report, went over with me, line by line. I

advised her about my foreclosure that my wife and I had in XX/XX/XXXX. XXXX

noticed the foreclosure and an outstanding vehicle loan on my credit report. XXXX

had advised me to pay off the car loan as soon as possible so to increase the

likelihood of getting the loan approve. XXXX did not question or show any

concerns about my foreclosure that happened in XX/XX/XXXX. About an hour

later, XXXX presented me with a letter indicating that I was a qualified buyer and

that I was pre-qualified for a Fixed Rate loan program with a sales price of

{$84000.00} and a monthly PITI payment of {$700.00}. XXXX further said that I

also qualified for the  American Dream '' program that was only available at US

Bank NA. The requirements were that I had to be a XXXX time home buyer and

not exceed income of approximately {$58000.00} XXXX this is an approximation,

as I do not recall if she ever mention the exact amount ). There were other

requirements, but those were the XXXX main significant criteria. XXXX affirm that I

met the requirements and therefore advised me to start searching for my

condominium. I left her office that day happy and excited. I started searching and

contacted a re-estate agent by the name of XXXX XXXX. On XX/XX/XXXX, we

had a signed accepted offer to purchase a condominium in XXXX, WI. XXXX

XXXX and I learned as the days and weeks gone by that XXXX was moving and

processing my application at a very very slow rate. XXXX and I have noticed how

XXXX have tendencies of delaying documentations that were sent to her

periodically to be sent to the proper departments within US Bank NA. On

XX/XX/XXXXXXXX sent an email to XXXX and myself advising the condominium

in XXXX, WI was denied. It took over a month for XXXX to give us an answer

about the approval or denial of a prospective condominium in XXXX WI. Upon

receiving the bad news, XXXX had advised me if you want, you can continue

searching for another condominium to purchase. I did exactly what she suggested.
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Initially, I purchased my home in XXXX, in XXXX my home was mortgaged with

CitiMortgage at an 8.5 % interest rate. XXXX, XXXX, I applied for a modification to

lower my interest rates, only. XXXX, XXXX, I suddenly lost my job after XXXX

years and XXXX months with the same company, ( XXXX XXXX XXXX XXXX ). I

panicked and mistakenly told CitiMortgage about my release, but I assured them I

had comfortable savings account, interest from my IRA, unemployment and

spousal support incomes. CitiMortgage accepted my monthly payments until

XXXX, XXXX when they returned my check and XXXX, XXXX put my home in

foreclosure. XXXX, XXXX, I went to XXXX. XXXX, XXXX, CitiMortgage resumed

my mortgage loan for {$6400.00}, 20 years at 8.5 % interest rates. I returned from

XXXX XXXX, XXXX. Citi Mortgage has falsified my credit report, quoting my last

payment before foreclosure was XXXX, XXXX. I have bank statements of

payments thru XXXX, XXXX. XXXX, XXXX CitiMortgage transferred my loan to

XXXX XXXX XXXX. I have credit reports where I made monthly payments and

there were no deductions from my principal balance. CitiMortgage has ruined my

credit and refuse to make corrections. XXXX, XXXX, I had a XXXX Credit score

and if they had left my loan as it was I would have paid it off when I went to XXXX.

I want to file a lawsuit against CitiMortgage for {$200000.00} to payoff my home

and the stress and discomforts CitiMortgage has inflicted upon me.

Page 16565 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16566 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank TX 765XX Web

Page 16567 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/05/2015 Closed with explanation Yes No

Page 16568 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1407307

Page 16569 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/04/2015 Mortgage Other mortgage

06/04/2015 Mortgage Conventional fixed mortgage

Page 16570 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Settlement process and costs

Page 16571 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX has caused me and my Family, Financial Distress and harm, XXXX,

irreparable harm ( Loss of home is irreparable harm ( XXXX XXXX XXXX.v XXXX

XXXX . XXXX. & XXXX XXXX XXXX XXXX ( XXXX Cir.XX/XX/XXXX : Civ Code

3387 ) by the following actions of Fraud, Deceit, Misrepresentation1 ) Unlawfully

Foreclosed while transferring Loan to another servicer ( Dual Tracking violating

CC2923.6 ) 2 ) I was denied a single point of contact violating CC2923.73 ) False

Documentation Violating CC2924.174 ) Violating standing Requirements CC2924 (

a ) ( 6 ) 5 ) Violating FHA Loss Mitigation Rules ( 24CFR 203.500-681 ) Face to

Face Meeting requirement6 ) Improper substitution of trustee ( XXXX v XXXX

XXXX Cal.APP XXXX XXXX ( XX/XX/XXXX ) 7 ) ROBOSIGNING Violating

CC2924.17 ( XXXX v. XXXX XXXX XXXX XXXX XXXX8 ) Backdating and Invalid

assignments CC2924 ( a ) ( 6 ) 9 ) Falsely Stating XXXX was Lender, Investor,

Beneficiary.

Branch Banking and Trust Company ( BB & T ) placed a mortgage that was not in

my name on my credit as a charge off ( CO ). This house was refinanced in XXXX

by me for the express purpose of removing my name from the loan because of our

pending divorce. We failed to reconcile and our XXXX was finalized

XXXX/XXXX/XXXX. My signature was not placed on any documents at the time

the refi was transacted. There has been some irregular issues with each document

that I get, either from BB & T or the courthouse. The XXXX is that I was told that I

was listed as a cosigner, then as the primary borrower and neither of those is true.

The XXXX document shows the payment coupon that ONLY has the name of

XXXX XXXX on it, my name does n't appear anywhere. The XXXX document ( I

am sending the original copy and the copy where i point out the fraud that has

been perpetrated against me by BB & T ) you will see my name, but it is n't my 1 )

signature and if you will notice the area that contains the signatures looks as

though it has been 2 ) cut out and applied to the contract from another contract or
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something, but the wording above it is n't correct and it does n't line up and also

leaves a larger blank space under the signature lines. 3 ) The verbiage does not

completely exist on the right side as it does on the left side. 4 ) There is a faint line

where the content below was added and the copier picked it up when they sent it

to me and the verbiage here is at a sleight right angle to verbiage above. 5 )

Where is the beginning of this sentence? Was it left on the document that this was

cut from? The additional documents show my signature from XXXX to today. I

have been to countless branches, corporate headquarters, and a XXXX phone

calls trying to get this resolved. I even offered to pay the balance to just get it

removed from my credit and was told by XXXX XXXX supervisor at the  XXXX ''

absolutely not, we will update it to reflect satisfied, but we will not remove it! I

obtained a copy of the certificate of satisfaction from the register of deeds that was

issued in XXXX XXXX and asked how that was issued if the note was n't paid in

full and XXXX XXXX replied  oh we just do that sometimes '', but my ex-wife sold

the property and walked away with {$15000.00} in hand in XXXX XXXX. If the note

was n't satisfied then it was their error and if they just release liens from time to

time, how do they stay in business, but as for me, several realtors and attorneys,

none of us have ever witnessed anything like this. I asked XXXX XXXX why I had

not received any notification of what was owed on this property if I really was the

co-borrower and she stated that they sent the letters to the address of the

property. They had my current address and if they did n't they have had my cell

phone number that has been the same for XXXX years and better yet, since BB &

T knows how to contact the credit bureaus, all they had to do was ask them for my

current address since that was also listed there as well. This is not my debt and I

will do everything I can to get a favorable resolution to this matter, but I refuse to

pay another person 's debt.

I purchased a home in XXXX. According to the debt forgiveness act sign into law
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by president Obama that home which was foreclosed on in XXXX should not have

been attempting to collect let alone claim delinquency on credit since XXXX and or

show an open balance. I spoke to a bank of america representative and was

assured that it was their mistake that the property showed that it was foreclosed

and sold and that they would correct their mistake and remove everything from my

credit report within 30 days. 30 days passed and bank of america continues to

claim default on the loan stopping me from buying a new home. I took Hours out of

a days to attempt to call and resolve this again and again and i keep getting the

run around. I was told by bofa customer service representative that although he

could clearly see it was a mistake that the house was foreclosed on and that it

should not be delinquent that he did not know the disconnect and that he could not

help. He stated that i would have to go to the credit bureaus to make them

investigate it. I have done that but BOFA does not fix this issue when disputed. If

my credit is not cleared up immediately and everything that bank of america

negatively imposed on it i will take legal action.

My mortgage company increased my mortgage payment by approximately

{$250.00} but could not justify the amount when questioned. When I calculated the

increase from XXXX of my escrow it was a {$400.00} difference, which is

approximately a {$34.00} difference per month. Bayview confirmed this over the

phone yet still charged me {$250.00} more per month in escrow. Every time I

called they refused to give me a supervisor or the name of a supervisor and

continued to tell me that I could dispute the amount even though their

documentation did not support their claim. I requested documentation and they did

not fulfill that request. They stated that they had tax bills to support the amount but

when I requested a copy of them they did not have them. You can not give

someone a bill without supporting documentation. The disturbing piece is their

customer service department supported their flimsy, weak statements and
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believed they were right. I am shopping for a new company. If your loan is sold

here I strongly advise you to find a new servicer because they will take everything

from you if you are not paying attention and they do not resolve issues, nor do

they provide any form of customer service. Their only actions are to steal form

unsuspecting customers.

My servicer SETERUS approve me in XXXX XXXX, 2015 for a XXXX months trial

payments reducing my mortgage payments to {$1300.00} it was supposed that my

trial end on XXXX XXXX, 2015, and since then my mortgage will be permanent

modified. Today XXXX XXXX, I still continue doing trial payments and anytime that

I or my housing counselor contact SETERUS we received same answer that there

is not news about final loan mod. Please help me.

Refinance my mortgage paying off the mortgage I had with Suntrust on XXXX

XXXX, 2015. They ( Suntrust ) was supposed to send me a cheque with my

balance on the escrow they are holding for the amount XXXX. Up to today I have

not received the fund. They are claiming that they have send me by check the

above amount and I have not received it. Let me point out no letter has been lost

and I have even received their latest communication final escrow account

disclosure send to me on XXXX XXXX. In their they are claiming that they have

refund me. I keep calling them and they keep saying the check was send out few

weeks ago. The amount is important and they are withholdin it without any

justification. The check lost is an easy way of delaying the reimbursement.

Bank of AmericaXXXX XXXX XXXX XXXX, CA XXXX XXXX XXXX, I was

informed that once I made XXXX 2015 payment, Customer Service

Representatives name would be removed from my account and then I could have

the funds allocated as payment instead of to principal. No one was ever able to

explain why Customer Service Representatives name was attached to my account

since my Trial Modification Period was over. Please explain this process that is not
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indicated in my Trail Modification agreement. I have been given numerous

timeframes, from immediately after XXXX XXXX payment to XXXX days after,

about when the {$950.00} will be released so that I can allocate as a monthly

payment. I am constantly getting misinformation from Bank of America Customer

Service Representatives and their Supervisors. Please clarify when the {$950.00}

will be released and why it was applied to principal and not as payment initially.

Why was I not asked what I wanted done with the money? I have asked numerous

times for documentation in writing, but was informed I could not have information

in writing. I would just want Bank of America to quit changing the rules to benefit

themselves. Why if Bank of America is following their standard policy and

procedures can I not have information in writing regarding my account? After much

research, my Customer Service Representative informed me on XXXX XXXX, that

I would not be able to move money so I could allocate as payment and it has to

stay as principal. Initially I was told that the payment had been used for my XXXX

and part of XXXX payment. I informed Customer Service Representative that was

not correct my modification agreement dated XXXX XXXX, 2015 stated that my

first modified payment was due XXXX XXXX, 2015. Why recourse do I have since

Bank of America has decided they will do what they want with my money. I still

question if this is their normal process, why no one was able to inform me initial

when I questioned movement of the funds. It is obvious that I need the

modification why would they assume that I did not need this money allocated to

benefit me. The trail modification calculations had already been done when the

payments were received by Bank of America, so they were not included but now I

am being told if they move the money, it will make me behind in my payments. I

honored my agreement with the trail modification, why can I not get the same

honor from Bank of America.

What happened? I have a previous complaint filed with your organization against
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Ocwen Loan Servicing LLC . The Submission # is XXXX. The complaint status

button is not working so I am submitting my complaint via this site. I initially

requested to close my escrow account and to make payments directly for property

taxes and hazard insurance. After much delay Ocwen denied my request and

gave numerous reasons by varying sources such as : ( 1 ) The property is a

planned unit development ; ( 2 ) The property is an investment property ; and, ( 3 )

The property must be owner occupied. It was extremely difficult to speak to

someone in their escrow department by telephone. They became more responsive

once Consumer Protection Bureau got involved. Further, they are holding

excessive amounts in an escrow account as they have erroneously captured the

amount of hazard insurance I pay each year. They continue to hold the incorrect

amount even though I have provided numerous letters with the correct amount and

they have also contacted the insurance company. I have sent documentation to

your organization and have attached below the correspondence between Ocwen

and myself for the past 5 months. You can clearly see I requested an escrow

account review due to the erroneous insurance premiums they show in their

system to no avail. In the most recent response ( dated XX/XX/XXXX ), Ocwen

stated,  In accordance with California Financial Cose, under Division 6 section

17000, Ocwen must not require a borrower to have an escrow account for property

taxes, insurance premiums, or other payments regardless of payment history, if

the property is a single-family, owner-occupied property. '' I met all of their

conditions to have the escrow account closed ; however, I believe they are using

this statement as some type of loop hole to surreptitiously and in bad faith deny

closing my escrow account. Further, they show hazard insurance as {$1300.00}

when it is only $ XXXX year and was aleady paid by me in XX/XX/XXXX and not

due again to XX/XX/XXXX. This error causes them to hold an excessive amount of

my money in an escrow account. Furthermore, and to add injury to insult, they say
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I wish to raise an official complaint in respect to the treatment of my mortgage

account with XXXX XXXX XXXX ( XXXX ) on the basis that I do not believe that I

have been treated fairly. When I was on a XXXX Leave of Absence XXXX placed

me on an unemployment deferment and stated that once my employment

resumed that the options were deferment where I would put earnest money down

to show good faith and then make payments that would pay off the arrearages

over time but there was no formal process for this other than them asking a few

questions. I answered the questions and was constantly deferred to the loan

modification program which was not the program that I wanted to place in having

recently being a recipient of the HAMP modification program. I did not have a

single Point of Contact ( POC ) and even when a POC was assigned to my file it

was an arduous task getting in touch with them, often times leaving numerous

voicemails calls would not be returned for an inordinate period of time. Although

XXXX was part of the National Mortgage Settlement it appears that they attempt to

misguide customers that are in financial duress in a process that may be easiest

for them to manage which in most instances in not in the best interests of the

customer. Fast forward in numerous telephone conversations with XXXX I stated

verbally that I would like to get a deferment and pay the arrearages over time.

Comes now, XXXX denied having such communications on file to substantiate my

request. Although during that time I was told to make an earnest money deposit for

a deferment which I did in the amount of {$4000.00} on XXXX XXXX, 2014 which

was later returned to my financial institution on XXXX XXXX, 2014. I contacted

XXXX Bank to find out what would be a reasonable amount for my deferment on

XXXX XXXX, 2014 and was able to get the support of my family and submitted a

payment in the amount of {$7000.00}. XXXX in turn cashed my payment of

{$7000.00} more importantly when I ask them to trace the check that was returned

on XXXX XXXX they were made aware once more for my request for deferment.
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XXXX representatives sadly mislead me into believing that my request for

deferment was being processed. It was my understanding on the basis of

submitting an earnest money deposit and XXXX cashing that payment in the

amount of {$7000.00} that I would be entered into a deferment program so I could

keep my HAMP loan modification and have the removal of late fees that were

incurred on my account as per my numerous requests. I have been mislead by

XXXX Bank and do not believe they meet the National Mortgage Settlement

guidelines of needing to be clear, fair and not misleading. I have also been

advised of case law which supports the requirement for important conditions to be

made clear and obvious in work out options to include deferments. That was

definitely not the case in the mortgage documentation which was issued to me or

in any communications from XXXX. XXXX sadly literally bullied me into another

loan modification under the XXXX XXXX XXXX XXXX even though to my

understanding I qualified for the HAMP Program. Nonetheless, I lost the terms of

my HAMP loan modification under my initial agreement and my payment

increased because XXXX rolled in ancillary fees to include late fees which I

requested a removal of due to documented hardship. XXXX XXXX XXXX, XXXX

XXXX XXXX did alert me telephonically that she did see communications for my

request for deferment and she wished she could help but advised me that a

modification would be the only way to save my home as XXXX denied any

communications and she apologized for me being misled.

Hello, I 'm having some trouble with bank of America ( my mortgage lender ). They

admitted to their mistakes but when it came to fixing my credit from their mistakes

they are giving me the run around. I had a auto draft system in place to pay my

monthly bills and had no lack of funds at all times. But for some reason bank of

America did n't take the mortgage payment off the auto draft, and said we

defaulted on payment ( XXXX times ) and our credit was dinged XXXX times
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because they did that. I 've had this loan for more then XXXX years and have

always been on the auto withdraw payment system and never had a problem. I 've

always had sufficient amount of fund so i did n't need to ever bother to check.

They said originally it was due to lack of funds but we showed the statements that

we had sufficient funds. Through many difficult phone conversations, which were

recorded by them, ( after speaking with the supervisor ) they finally admitted their

wrong doing but they said they ca n't do anything for us in fixing the credit dings.

They just gave us an XXXX number to do it ourselves. Id like to report them to you

guys because they are not helping us at all clearing those defaults on my credit

which was put on incorrectly due to their faults. There were sufficient amount of

funds and when they forgot to take it out they made it like it was our fault. the

funny thing is they later on did go ahead and took the money like XXXX days later

and then again did n't take it out the following XXXX months. this is so frustrating. I

'm signed up as auto withdraw and had sufficient amount funds. what more must I

do. I do not want them to just get away hurting my credit scores.

Countrywide Bank, now owned by Bank of America, did not provide ANY answers

to my request for a loan modification in writing. The only resolution was done by

phone and the employee told me several different answers as to the status of the

loan modification. ( anything from  Yes, the modification was approved '' to  the

modification is being reviewed and to check back with them in a couple of months.

'' Employees that no longer work at Bank of America have stated,  The unilateral

ploy to answer customers is to provide stall tactics.  ) Countrywide Bank is the

originators of the loan, and I am claiming that they conducted themselves with

predatory loan practices by artificially inflating the loan to benefit Countrywide

Bank. The loan value depicted the value of the home, and it led me to believe that

if Countrywide Bank would loan me the money for the home, then the home must

be valued correctly, to the value that Countrywide Bank placed on the home at
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XXXX XXXX XXXX XXXX XXXX, CA XXXX, at the time of the mortgage. If the

bank will loan me the money for the home, then great, they have a lot more tools

and a lot more resources to identify what the true value of the home is. Following

this valuation from Countrywide bank, the true value of the home was discovered

by the real estate market to be much lower. The original loan amount was for

approximately {$580000.00} USD, and the true value was found to be

approximately {$250000.00} USD, Countrywide Bank artificially and intentionally,

inflated the value of the home so that Countrywide Bank would be solely benefited,

without assuming any of the risk or attempting to correctly value the home with the

necessary resources that was available to Countrywide Bank at the time of the

loan. By Countrywide bank and the new owners  Bank of America '' using stall

tactics and other means to not move forward with a mortgage modification or

some other resolution, they have placed me in a position of very few options and

none of them that are offered will have me remaining in the home. Now the options

are a  Short sale '' or  deed in Lieu '' or foreclosure, and the loan modification that

was offered places the value of the home approximately {$800000.00} USD, which

is no where near the true value of the home. Bank of America needs to establish a

true value of the home, and since it is their fault for not providing a suitable loan

modification so that I could remain in my home, and this will cause me to be

homeless. I have no good options to place me in a home with even half of the

square footage, and I claim that Bank of America should have criminal charges

filed on them for Predatory Lending, and any other laws that they have broken with

this mortgage.

I have been attempting to get a modification on my home loan since XX/XX/XXXX.

I have been given the run around by Chase for the entirety of this process. I have

been asked to send entire application packets no less than XXXX times in the

process of this modification. I have had several different representatives when in
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the application process. Now that we are to the final modification documentation,

Chase is attempting to collect additional funds that would not have been incurred

had they completed their part of the modification process in a timely matter. In

addition to the balance of the home, Chase is asking for {$14000.00} in interest,

along with other fees, and resetting my loan for a total of {$97000.00}. In addition

to the {$14000.00} in interest they are asking for, the funds from my trial

modification, {$2100.00}, have not been calculated into the final modification

documents. I am also being asked to pay an additional {$330.00} in closing fees

for a modification. During this process, Chase has also failed to take the true value

of my home into consideration. According to XXXX XXXX, MO tax records, my

home is valued at {$85000.00} as of XX/XX/XXXX. I have made many attempts in

contacting Chase in regards to these issues, but have only been responded to with

YOUR ESCALATION REQUEST HAS BEEN ANSWERED AND IT HAS BEEN

CONFIRMED THAT ALL INFORMATION WAS TRUE AND CORRECT THAT

WAS CONTAINED IN THE FINAL MODIFICATION DOCUMENTS. '' I do not feel

that they are willing to make a modification that benefits the customer, rather a

modification that benefits Chase. I do not feel that I should have to pay

{$14000.00} in interest, since it is Chase that has dragged their feet in this

process. No interest should be charged on top of an interest-bearing loan. I should

not have to pay closing fees ( {$330.00} ) on a modification of an existing loan.

The funds that I paid during the trial modification, {$2100.00}. should be applied to

the final modification documentation. I also feel like Chase needs to include a 3

year home warranty ( the length of time it took for Chase to modify this loan ) if

they are choosing to create a new loan instead of modifying an existing loan.

Because we had an ARM that began to adjust to unaffordable levers and because

of the economy and loss of employment ; we were forced to file chapt-XXXX. This

Lender denied our application for re-affirmation. While in the middle of completing
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a modification application with OCWEN ; XXXX months later -we were evicted

from our primary home and foreclosed on. OCWEN continued to pursue us even

after the foreclosure so we filed a complaint with NC Banking Dpt. OCWEN denied

having foreclosed, and even though we provided a copy of the eviction notice and

report of foreclosure sale '' along with photos of the  foreclosed '' signs hanging in

windows by Sheriff : NC banking closed the case. OCWEN continued to harass us

and we continuously provided them with copies of the foreclosure documents. The

most perplexing part is that they foreclosed on us XXXX! The XXXX  report of

foreclosure and sale '' is dated XX/XX/XXXX. Now they just foreclosed and  went

to steps '' again in XX/XX/XXXX! The attorneys for the bank will not advise how

they were able to foreclose twice and will not speak with us because we do not

have legal representation and we are not able to locate an attorney willing to

represent us.

my name is XXXX XXXX, for the past 12 month i been asking caliber loan

mortgage for a loan modification.an, d a 3month trail period, but what they did put

my loan in foreclosure.before review my information, i ask them to produce the

note on my loan i belive it to be wrong when XXXX motgage sold them my

loan.but caliber when ahead a foreclosure.is there a law that said that the

mortgage company have to follow be for they foreclose on you. looking to see

what answer you will get back from caliber home loan. thank you

PHH was inadequate in providing clear, precise information and was flippant in

regards to my XXXX level throughout the process. Each time I called, they never

seemed to have my details handy. The day before AND day of closing, both my

realtor and I questioned the amount I needed to bring to closing. Even though we

XXXX asked for the amount PHH stated was needed to close to be XXXX

checked, the title company told me what I needed and I brought exactly what they

said. In less than 3 months, PHH reanalyzed my account XXXX and found they did
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NOT include enough into the escrow to cover all taxes when they stated what I

needed to bring to closing. I called and I could either pay {$2200.00} to bring my

escrow up to date for incorrectly determined taxes, or raise my monthly payments

by over {$300.00} to cover them, making up for the loan officer 's error. Taxes had

been underestimated by {$1500.00}. Suddenly I had to deal with my monthly

payments increasing from $ XXXX, to $ XXXX for the life of the loan. I called in the

middle of XXXX 2014 and asked how to get my monthly payments back down to

what they had been stated at closing. I needed to add in the {$2200.00} to my

escrow. I paid the {$2200.00} XXXX memo on check stating  Escrow only '' ) and

{$900.00} XXXX  XXXX mortgage '' ) XXXX/XXXX/14. I had to call back the XXXX

week of XXXX because they posted the money incorrectly. I again had to call back

XXXX XXXX because I was getting ready to schedule XXXX 's mortgage payment

only to see that my monthly payments never adjusted back down to what PHH

stated it would once I paid up the escrow. My next step was contacting the Texas

State Attorney General 's Department XXXX XXXX and Mortgage XXXX, hoping

that my complaint could be viewed by experts in such areas. The investigator

assigned to my case was extremely helpful and explained what she would be

doing and her findings. Her review of the facts found that PHH was in violation of

Texas state practices on mortgages and they would be requiring PHH to either

correct the matter or owe a hefty fine to the state. Upon further review it was

determined that PHH had the proper information ; however, PHH omitted it on the

final paperwork. PHH Mortgage determined that my initial contact with the State

warranted a {$250.00} good will refund, which was insulting. After the lawyers

discussed numbers, PHH determined that there was no way to get my mortgage

back down to what I agreed/signed for if they kept everything the same. That being

said, the taxes that PHH Mortgage did not estimate for was {$1500.00} ; I had to

put out {$2200.00} for my escrow to be caught up. The {$1300.00}, not including
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the good will check is {$250.00} less than what they said they underestimated my

taxes for, and {$870.00} less than what I actually paid into trying to make things

right. The checks were finally received around XXXX XXXX. Since they would be

void after 180 days, they have been deposited, but I am not satisfied that this was

the solution to the problem. My budget was based off the reality of life : gas for my

transportation, credit card payments, electric bills, water bills, gas bills, trash,

car/motorcycle insurance, groceries, pet expenses, and the biggest XXXX - XXXX.

I understand that some things are not considered when applying for a loan due to

the law, but I consider my XXXX condition because it 's a big factor. My XXXX

drives me to be responsible enough with my money to live simply and strive not

leave a legacy of debt on anyone 's shoulders. When I put my name on the line, I

am the one that needs to live up to that obligation.

Hello, Well, I 've been hoping HARP3 will pass, but that wo n't happen. We 've

called Wells Fargo & XXXX ( owns our mortgage loan ) and we keep getting the

run around. Wells Fargo says to call XXXX, XXXX says they ca n't help us. Our

loan is n't with XXXX or XXXX, my husband and I have great credit and we 've

paid on time - our house is worth less than what we paid for in 2005. After all this

time, we still ca n't refinance!

This complaint is about the Loan Servicer RUSHMORE LOAN MANAGEMENT

SERVICES, LLCOn XXXX/XXXX/XXXX, before the Tenant Protection Act expired

on XXXX/XXXX/XXXX, we signed a residential lease with the owner of the

property located at XXXX XXXX XXXX XXXX, # XXXX, XXXX XXXX, FL XXXX,

for XXXX year which was exended until XXXX/XXXX/XXXX, because the XXXX

association took longer to get us approved. The property sold and the purchaser

was the plaintiff/bank who is NOT going to occupy the property. We believe we are

covered under the TPA because the lease was singed before the act expired.

However, the attorney IRA XXXX XXXX representing the Loan Servicer
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RUSHMORE, is completely ignoring this act and does not want to honor the terms

of the lease to allows to stay in the property until XXXX/XXXX/XXXX. He wants us

out by XXXX/XXXX/XXXX, in two weeks. My questions to you are : Are we

covered under this act since we signed the lease before the expiration of the act?

What can we do to force them to honor our lease? I will be XXXX years old in

XXXX XXXX, and need the extra time to find another placeI will appreciate your

prompt response to this email and please forward to the the proper

enitySincerelyXXXX XXXX

I request your kind attention on my below mentioned case and please reply and let

me know how can I proceed further so as to approve my application for Refinance

: Quote : Since ( around ) 6 or 7 years I have a Mortgage Loan for my Primary

home at XXXX, New York with TD Bank and the interest rate is 6.9 % which is

very high, hence I try to Refinance the same loan, hence, I submitted application

for Refinance the said loan at the same TD Bank, and upon run my credit history

by TD Bank they got my highest credit score is XXXX, however, TD Bank declined

my refinance application, the reason they said  '' the problem is debt with income

ratio '' '' '' ''. FYI : as per 2014 my tax return documents my income is {$74000.00}

and debt is around {$54000.00} plus I have liquid cash of {$100000.00} in my

XXXX Fund Account ( like XXXX ) plus cash value of around {$70000.00}

available from my whole Life insurance coverage from XXXX and XXXX XXXX

XXXX XXXX which I showed in my application also TD Bank did n't ask me the

Tax return documents or any related documentsand without seeing the required

documents from my side HOW THEY DECLINED MY REFINANCE

APPLICATION? From the above, I strongly doubt that the TD Bank declined my

application because now I pay interest of 7 % to TD Bank and if they refinance

now the rate must have reduced to around 4 % that will be the lose for TD Bank

and that may be the reason to decline my application to refinance. FYI : Am a
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XXXX RETIRED employee with having the income of Pension and XXXX too and

so far with very diffcult and without any default I am paying my monthly mortgage

payment regularly without interrruption. therefore, please hlep in the subject matter

so as to approve my refinance application. In view of the above, please let me

know how to proceed further so as to get refinance. Expecting your valuable

advise soonSincereXXXX XXXX

Hello, I am having an issue with my mortgage bank. Basically what happened was

last year my loan was sold to Freedom Mortgage Bank. The bank lowered my

mortgage payments by {$200.00}. I had called few times and asked why and they

explained to me that my property taxes went over {$2000.00} down a year was

little confused about it so I had called again and different represanative told me the

same reason. I did n't believe that property taxes can go down so much, but I did

n't know what else to do so I believed them. This is my XXXX home so I am really

new at this. Now a year later they sent me a letter stating that my escrow is over

{$4000.00} short so they want me to pay for it. I had tried calling them and they are

giving me lot of runs around and no one i willing to explain to me how they made

this mistake and why do I have to pay for their mistakes. I had tried to get help by

contacting my town hall tax assesors, counselor for my district, even the loan

officer from previous bank before my loan was sold and no one is able to help me.

I just want to know if there is anything that could be done. I honestly do n't think

that this is right. It was their own big mistake and now there are trying to make me

pay for it. Thank you

After 5 years on Heloc for my property and not other mortgage on it .I applied for a

renewal of the loan. The procces started about 70 days ago.After being pre -

approved and meeting several demands from the bank TD BANK. They failed to

follow due proccess and declined my application based on wrong information

based on untrue facts.TD bank after being notified several times about the wrong
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information .promised several times to make the correction but failed to actually do

so. My Loan processor and the supervisor have conspired to get my loan denied

by ignoring the true information and assuming wrong information. example : They

stated that my home is a commercial property therefore no qualified for the loan.

Despite being notified about the error several times by the bank local branch, by

email, ( see enclosed records ) The Bank systemically look the other way and

failed to give a a fair chance to get access to a home loan renewal.There have

been a disregard for the fair housing law and the rules for a equal lending

opportunity. Example : The loan was denied for having insufficient collateral, It was

later found that the property appraisal and loan was excellent to their own

admission. in Summary Td Bank have run my application at XXXX with a diligent

manner, But shortly after with disregard for costumer care and with a obvious

intention to deny the loan despitemy qualifications.

Bank of America has engaged in fraud in overcharging me for Homeowners

insurance : The charges added to my mortgage are roughly 400 % higher than the

actual costs of insurance, the overcharges are as follows:XX/XX/XXXX XXXX

XXXXXXXXXX/XX/XXXX XXXX XXXX XXXX XXXXXXXXPlease help. XXXX

XXXX

My mortgage was sold to Fifth Third Bank in XX/XX/XXXX. In XX/XX/XXXX I

received a statement in the mail stating that my monthly mortgage payment was

increasing {$660.00} per month with no explanation. In looking in the details of my

statement, I saw there was a difference in the escrow fees that were being

withdrawn. I contacted Fifth Third Bank and they explained that the bank had not

withheld enough funds to cover the property taxes on my account for

XX/XX/XXXX. I asked for the evidence in which the bank was making this decision

and they said they would mail the information to me in the form of an escrow

analysis. I requested that Fifth Third Bank stop charging me for escrow stating that
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I would pay my property taxes and insurance directly to the county and insurance

company respectively. Fifth Third Bank stated they could not stop charging me

escrow while there was an outstanding balance on my account. During this time, I

was still paying the same mortgage amount I was paying previously while we

worked out the escrow discrepancy. In early XXXX I began receiving collection

calls from Fifth Third Bank stating my account was delinquent. I stated that my

mortgage payments were being made in a timely manner automatically from my

banking account. Fifth Third Bank agreed that they were receiving funds, but could

not apply them to the principal and interest since there was a debit outstanding on

my account for the escrow funds that were in dispute. I still had not received the

information detailing why there was a deficit. I put in another request for the

escrow assessment. Fifth Third Bank repeated they could not apply the funds I

was submitting because their  system '' was not equipped to process  partial ''

payments. I then took it on my own to contact my county tax department and

insurance company to verify what was paid. Once verified, I went ahead and paid

the deficit escrow balance to XXXX to Fifth Third Bank. I also repeated the

request, both verbally and in writing, that Fifth Third Bank stop charging me for

escrow and that I would pay the property taxes and insurance directly to the

county and the insurance company. My XXXX statement was reflecting an escrow

line item. I thought the issue had been resolved in XXXX when I paid the balance

due and re-requested that escrow stop being charged. Further, Fifth Third Bank

credited my account for late fees that were charged and sent me a letter to the

same effect. Then, I received my XXXX statement in the mail reflecting an escrow

charge. On XXXX XXXX, I finally received the escrow analysis the bank conducted

that verified what I found out on my own. Now I am now furious because I then

received a Mortgage Delinquent [ XXXX ] Notice on XXXX XXXX stating that Fifth

Third Bank received my mortgage payment, but do not know how to apply the
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On XX/XX/XXXX my husband and I entered into a contract with Pulte Mortgage for

a new construction home in XXXX, FL. The home was scheduled to be completed

in XX/XX/XXXX but was actually completed two months ahead of schedule, in

XX/XX/XXXX. Pulte Mortgage denied me the financing on XX/XX/XXXX because I

did not qualify for the home ( I was in the process of saving the required funds to

close and also trying to rent out my condo to comply with their request since they

were counting the rental income to qualify me for the property ), yet they refused to

return my {$2500.00} earnest money deposit. Despite various phone calls from

me, my real estate agent, and a written letter from my attorney demanding that

they return the deposit, we were unsuccessful in obtaining our {$2500.00} deposit

returned to us. It hardly seems fair that Pulte Mortgage initially approved us, then

denied us at the last minute and sold our property to someone else at a much

higher price when we complied with everything they asked of us. All I want is for

them to return my {$2500.00} deposit since they did not give me enough time to

qualify for the home, they denied me, and they cured the situation by selling the

property at a much higher price than what I was supposed to pay ( I had received

a pre-construction price ). Given the fact that they pushed the closing two months

ahead of schedule and they were able to cure by selling the property to someone

else they should have released my deposit back to me since we did everything

that we could and really wanted to buy the home. Please investigate their

practices and demand that they return the {$2500.00} deposit to us. I had almost

given up when I was recently made aware of your organization and that I may still

be under the statute of limitations to receive consideration for our situation. Your

assistance would be greatly appreciated.

Page 16705 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16706 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Pulte Mortgage FL 322XX Web

Page 16707 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/10/2015 Closed with explanation Yes No

Page 16708 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1406059

Page 16709 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/03/2015 Mortgage Conventional fixed mortgage

Page 16710 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 16711 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I 've reported a number of complaints to CFPB regarding Chase Home Mortgage.

My home was sold in XX/XX/XXXX through a negotiated short sale with Chase

Home Mortgage. The sale closed as a short sale, there was no XXXX and Chase

never took possession of my house. Chase continues to report this sale as a

Foreclosure and I 'd like to understand why they are permitted to do so when none

of the elements listed by the FTC as constituting a foreclosure occurred? Chase is

retaliating against me and holding me hostage in my life by purposely and

intentionally trying to damage my credit. A short sale is only to be reported for

XXXX years and Chase is incorrectly reporting a foreclosure on my home when

they do not dispute that the sale of my home closed as a short sale with no bank

possession or sale. Why is the CFPB and the FTC allowing this behavior by a

financial institution? I 've never had any other negative items in my credit history.

In responding to my complaints to the CFPB, Chase continues to call me only to

check the box with you bureau and only to say they are reporting correctly and

refuse to change it. What are we to do as consumers? There is no dispute and

ample proof that my home closed in a short sale with none of the elements listed

by the FTC as constituting a foreclosure. What is a consumer to do? This is what

XXXX is reporting from Chase regarding my home : Account DetailsLast Reported

XXXX XXXX, XXXXCreditor Name CHASEAccount Type Conventional Real

Estate MortgageAccount Status Closed - DerogatoryOpened Date XXXX XXXX,

XXXXClosed Date XXXX XXXX, XXXXLimit -- Term 30 MonthsMonthly Payment $

XXXXXXXXResponsibility IndividualBalance $ XXXXHighest Balance $

XXXXXXXXPayment Status XXXX Days LateWorst Payment Status XXXX Days

LateDate of Last Payment XXXX XXXX, XXXXAmount Past Due $ XXXXTimes

30/60/90 Days Late XXXX/XXXX/XXXXRemarks Foreclosure discontinuedThey

referred '' my file to their foreclosure department after Chase agreed to a short

sale and the short sale closed - how is this legal? They are preventing me from
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obtaining financial backing in my professional and personal life and lawyers tell me

there is no basis to sue - not because of Chase 's conduct, but because the CFBP

has not enforced any regulations against the banks for their misconduct. The FTC

should remove their instructions to consumers on how to direct a lender to correct

false information regarding their mortgage because Chase has refused to follow

the FTC requirements - so what are consumers to do at that point?

First let me say, I have always paid for my homeowners insurance personally. It

has never beenescrowed with any bank. My insurance policy stated the XXXX

Lender was the XXXX lienholder, and they are still the XXXX lien holder. This can

be verified with the XXXX XXXX XXXX XXXX XXXX Florida. Their phone number

is XXXX. Bank of America has attempted to foreclosure on the XXXX lien,

however they lost in the lower court arecurrently appealing that decision. They

transferred the XXXX lien out of their name and into the nameof XXXX XXXX, on

XX/XX/XXXX and therefore have no interest in the XXXX lien. InXX/XX/XXXX they

notified my that they were no longer going to be the servicer for the XXXX lien and

thatthey were transferred the servicing rights to XXXX as of XX/XX/XXXX. On

XX/XX/XXXX Bank of America sent a letter to XXXX XXXX XXXX XXXX,

requesting themto change their records to show XXXX Mortgage XXXX as the

XXXX lien holder on my insurancepolicy. My issues are, Bank of America,

currently not having any interest in the XXXX lien and having no interestleft in the

XXXX lien, has authorized a change in my homeowners insurance, to reflect the

XXXX lienhold to be a mortgage servicer/debt collect, for a lien transferred to

someone else three years ago. Bankof America can not require my insurance

company to alter my policy for the benefit of a company thatonly they have

knowledge of.

SInce XXXX when CitiMortgage suddenly changed their flood and hazard

coverage requirements, I have been fighting them over the fact there is no good
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reason, and they were never able to give me XXXX. Every year we got threatening

letters about them force placing the additional insurance. Rather than risking

issues with our credit or any other problems we did n't need, we would reluctantly

obtain the additional insurance. Each year I would google the topic and hope to

find something about the practice and the fact it is suspect. Last year I was thrilled

to find that a Lawsuit was filed again them for this exact issue. I researched and

then inquired about joining the class action lawsuit. We joined the lawsuit and

were given a claim number and submitted the paperwork by the deadline and

waited. The next thing I know, we are again getting letters from the bank that not

only are they force placing additional flood insurance, but they are also now

withholding escrow money to cover the insurance for the following year! Literally,

continuing to do EXACTLY what they are being sued for. I could not get any

answers through the Citi claims administrator XXXX phone, fax, email all

repeatedly ignored ), or the CitiMortgage insurance department, who claim they

need to receive their instructions from the administrator, and finally even the

attorneys office who was representing the people, could not seem to get me an

answer as to why not only were they continuing this practice on our account, but

what happened to fulfilling the settlement terms of the lawsuit with the claimants?

We were never contacted to say we were not part of the lawsuit and had been

waiting to see what was next. We were not seeking monetary compensation for

the years in question that we were made to buy additional insurance but we did

expect them to fulfill the rest of the terms which included not requiring the

GREATER of the XXXX insurance amounts. The Federal regulations dictate that

you are required to carry flood/hazard insurance to cover the replacement cost

value of your home OR your mortgage balance, whichever is LESS. In 2010 Citi

changed those requirements to having to carry it in the amount that was

GREATER. I think part of the lawsuit insinuates that they had a financial interest in
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the insurance provider they were using to obtain these additional policies. I have

still not been told why we are not qualified as part of this lawsuit, after receiving a

claimant number and everything. More importantly though they have now force

placed the additional insurance because I refused to increase it while I was

awaiting the settlement to take effect. Had anyone informed us we were not being

included, I never would have let them take out the insurance, nor would I have

allowed them to start an escrow account, when we never had XXXX before. How

could they now be allowing only the customers that got wind of the lawsuit, to be

exempt from carrying the additional insurance, and remain able to require the rest

of their mortgage customers to abide by the other rules? It hardly seems fair or

legal. Especially when we have consistently fought them on it, thought we finally

were getting relief from it, and instead have months worth of extra headache and

paper, with no real clearcut answer. Yet I imagine the minute we refuse to pay the

additional money, we will hear from plenty of people. I am at ropes end now with

them. Absolutely unacceptable, especially after they just had to settle a lawsuit

basically confirming all this. I do n't know what to do anymore.

Seterus purchased my loan in XXXX 2015, I sent in additional principal payments,

that were applied to future months regular payments both Interest & Principal. I

asked for payoff amount and sent in check for that amount. It was also applied

incorrectly and now receive notice that I still owe {$7.00} for the XXXX payment,

should have been paid off at the end of XXXX. They also now want me to pay for

flood insurance XXXX {$630.00} XXXX to cover {$78000.00}. I have contacted

them numerous times and have been told someone will call me back. Still have n't

heard back from anyone, wonder if I will ever get my deed. They use terms like we

will have this dealt with in 30 days. Also wonder if they will acknowledge they took

interest money that was for in future months.

For 8 months I worked with Discover Home Loans on a mortgage. They approved
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my initial request, locked in the rate and gave me a  close on time guarantee. '' At

one point I asked to increase the amount of the loan ( when I was worried my

house would n't sell before the new house was done ). I was told that increase was

approved. Then my house sold and I requested that they go back to the original

amount approved. That was 2 months before closing on my new house. They

continually assured me that my mortgage was approved. Before XXXX XXXX,

2015 they knew the closing date of XXXX XXXX, 2015. They failed to close and

my family was left without a place to live. On XXXX XXXX they failed to close

because their paperwork was not ready. On XXXX XXXX they failed to close

because there was an error in the amount of the loan. On XXXX XXXX they failed

to close because they had the wrong zipcode on their paperwork. On XXXX XXXX

they failed to close because they could n't get their work done. On XXXX XXXX I

borrowed from my retirement plan and settled on the new home -- because my

family was left homeless by the  game-playing '' and failure to follow through of

Discover Home Loans. I want everyone to know of the nightmare they put me

through. I have extensive documentation to prove what I am saying. The

settlement company said they have never seen a customer treated so badly. This

was abuse and something should be done to stop them from making promises

they ca n't keep. The  {$1000.00} guarantee '' that they will close on time is

worthless because they only pay out if you stay with the abuse and close with

them. It is a racket and should be stopped.

Home equity loan service company SLS took over from another home equity loan

service company XXXX in XXXX. Since SLS has begun servicing nothing has

been correct on my account since, including payments made. Below is a

description of the problem. In good faith I have attempted to get resolution with

you, ( SLS ), regarding errors to my account to no avail. My account has always

been in good standing with you, XXXX I provided proof of all payments for 2015 )

Page 16740 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16741 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Specialized Loan Servicing LLC CA 956XX Web

Page 16742 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/05/2015 Closed with explanation Yes Yes

Page 16743 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1403571

Page 16744 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/03/2015 Mortgage Conventional fixed mortgage

06/03/2015 Mortgage Conventional fixed mortgage

Page 16745 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 16746 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



since you took over servicing from XXXX, however my current monthly statement

does not reflect so. Each month, proactively, I have called SLS speaking with a

number of individuals in executive services and have received acknowledgement

my account is n't correct in some way or other and from several individuals been

told that you had a number of errors from XXXX accounts that came to you from

XXXX including mine. I was also told by XXXX that my monthly payment is n't

enough to payoff the entire loan balance under the terms of the modification I

completed with XXXX last year and someone needed to complete an audit. From

XXXX last month, a review of my account is warranted, monthly payments were n't

applied properly and that I would receive a call back from someone within 5 days

after a review. Nothing by SLS to audit or correct my account has been completed.

Therefore, since you have been negligent in completing a through review of my

account and correcting errors, including payments, I am filing a complaint against

SLS with the Consumer Financial Protection Bureau an affiliate of the XXXX

Treasury that oversees improprieties against consumers. I also have reason to

believe that due to my account errors with you my credit rating has been

denigrated.

For the second year in a row my mortage company Shellpoint mortgage has not

paid my school taxes which are escrowed and the school is threatening that this is

going to their attorney now. These were due XXXX of last year 2014.

Dear Sirs, We bought our home XXXX yrs ago with XXXX at 11.5 %. We found out

shortly after that we were under a preditory loan and could not afford our

payments. We tried to sell XXXX after and in that time XXXX went under and our

loan went to XXXX. So we had an immediate offer but XXXX turned it down. then

a more serious offer came But XXXX turned that XXXX down also! We were sent

forclosure papers and sought bankrupsty, when we were hit with the final payback

plan and the amount to start our loan again -we could not afford that so we never
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went to court. We found an expert through XXXX XXXX. We thought finally this

would end. It took months to write a wonder proposal and we submitted to XXXX.

However they turned it sown and came back with we will put late pymts top end of

loan and made us sign papers. The pymnts were more! So then XXXX sold our

loan to SLS without our notice. In XXXX I started talking to them and they sent me

forms to apply for programs to lower our rates. They said we would not have to

make mort pymts while waiting for approval. I was turned down, They imm sent

another program offer and another XXXX months went by waiting for approval.

Same thing, Turned down. Then another, and yet another. XXXX yrs went by and

many months of getting on the phone with them and they say oh we have the

papers it looks like you qualify just wait for approval. XXXX XXXX XXXX I got my

XXXX not qualified and I screamed at them. They knew full well the math and

paper work was all the same but by now we were XXXX yrs behind in mortgage.

So they offered us trial agreement by novemeber XXXX ; XXXX XXXX XXXX I

borrowed money to start trial. By XXXX I could n't for my life provide enough for

mortgage and home expense. I tried but the pymnt were just too high. I asked for a

DEED in Lieu. They sent me paperwork talked to them on phone. I sent them

document. They come back saying you have to put your house on market. I say

you did not say that! So I put it on market. Since XXXX XXXX my house has been

on short sale I am now XXXX in the whole. We had a CASH offer in XXXX and

guess what SLS turned it down! I have asked and send requesting the DEED in

Lieu again however I have had no response. I have called them and they say they

can not talk to me because the XXXX lawyer is the only XXXX they will talk too. I

have spoken with XXXX of companies over the yrs regarding help. Some legit

some dont do anything neighborhood housing, XXXX, XXXX or whatever. Our

income is the same I am XXXX broken over this and I feel stuck in this hole. My

husband became XXXX too XXXX and pray for help daily- XXXX has kept us here
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for a reason. I have just begun to seek higher appropriate considering a mortgage

lawyer wont even help. I will also search FOC, FCC, FTC, OCC, and other state

officials. Please respond with any search or contact that might help. Or maybe You

are the end to this nightmare. Please HELP!! Sincerely Hoping

'll admit upfront I was late for XXXX days on XXXX dollars when my escrow

creeped up in XX/XX/XXXX. When they called me in XX/XX/XXXX they told me I

was XXXX month late. I was n't sure what to think, so I went on their website and

found the escrow issue and made immediate payment. I called them back and

asked if forgiveness was possible. XXXX ( the cust. serv. ) said I had to send in

bank records and they 'd need XXXX days to decide.lol By the time XX/XX/XXXX

and XX/XX/XXXX had passed I had XXXX late payments against me even though

I had paid all my P & I and taxes and insurance up to date. Just not the late

payments. If they had n't tacked on late payments i was never XXXX days late

ever. Also, I made payments XX/XX/XXXX and XX/XX/XXXX. The XXXX payment

on the XX/XX/XXXX should n't have been processed until XX/XX/XXXX, but they

Processed it on the XX/XX/XXXX. IN XXXX YEARS THEY HAVE NEVER

PROCESSED A PAYMENT IN UNDER XXXX DAYS. Then, I 've never paid ahead

of time. Still their records show they put the moneys in suspense not principle.

These guys are playing games to balk consumers out of late charges. I need help

to get these guys back, and to restore my credit rating.

I am writing in the hope that you can assist me in my over yearlong effort to have

XXXX XXXX unitsCoordinate to assist me. I thank you in advance for reading my

letter. I have a mortgage from XXXX for my condominium in Florida, purchased in

XX/XX/XXXX. Thiswas and remains my property and the one that I hope to retire

in with my family. The loan was and remainsan interest only loan for {$460000.00}

at a rate currently of 3.750 % Like so many other Floridians in the past few years, I

faced financial difficulties which put me behind in mypayments for a number of
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months. Two years ago, I was able to resolve all issues with XXXX and

fulfilledtheir conditions that allowed me to a ) avoid foreclosure and b ) achieve a

good standing in Astoria 's eyes. Atthat time, they asked me to ensure continued

timely payments, secured at 3.50 % rate until XX/XX/XXXX recently received the

notice that the rate will increase onfrom {$1900.00} to {$2000.00}, with the rate

increasing to 3.75 % and for interest only. My problem, and the reason I am writing

to XXXX and now to you, is that for over a year, I have beenspeaking with their

loss mitigation department and provided documentation to every document

andquestion they asked. Please understand my frustration since after all this time,

they tell me that do nothandle refinances - precisely what I have been asking for.

As I have presented in the documentation, I havebeen able to better my financial

standing significantly, both my reducing my debts while increasing myincome

substantially. In XX/XX/XXXX I contacted the refinance department and spoke with

XXXX XXXX XXXX, who was veryenthusiastic when taking my information and

providing me information on your refinance programs, specifically of interest

because as an Astoria customer I could avoid some or all closing cost. On

XX/XX/XXXX, at XXXXXXXX, XXXX & lt ; XXXXXXXXXXXX & gt ; wrote : Hi, I

need you to replyto the other email that I sent that has a subject line of  Rate lock ''

XXXX XXXX XXXX NMLS # XXXX. XXXX Italics added XXXX. I did so and spoke

with her the next day. She said she would call me back rightaway and after not

hearing from her for a week, I called only to have her tell me that because I was

workingwith the Loss Mitigation department, I would not be eligible to refinance

with Astoria. When I spoke again with the Loss Mitigation department, they

explained that they only handledmodifications on the current loan but that would

not include any long term agreements, i.e., any refinancingof the loan. They also

stated that they recognized my point and that their departments do not speak

toeach other and that this  was something Astoria was working on ''. Astoria 's
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Loan Mitigation department has all the information they have requested, and since

I have had toupdate their request on multiple occasions, I can easily and quickly

provide the most updated within 24hours of the request. I would be extremely

grateful for the Bureaus assistance in getting Astoria to respond to my request

tomove from an interest only loan to a fixed rate. Thank you.

XXXX/XXXX/15 I called Green Tree Servicing to ask them questions about my

account when they transferred me to my account specialist who was in charge of

screaming belittling me and asking me why I had not paid for my XXXX XXXX. I

have an entire month to pay for it.

I closed on my loan last year and escrowed for taxes and insurance- I have

repeatedly submitted a copy of my HUD 1 and Initial Escrow Account Disclosure

statement which clearly identifies that my account was set up with escrows for

both taxes and insurance. I had to submit the documentation several times and

Ocwen refuses to acknowledge that I am escrowing for insurance as well as taxes.

In XXXX, I received an escrow analysis from Ocwen which indicated an escrow

shortage. I paid the full amount identified as the escrow shortage. Yet, Ocwen

raised my mortgage payment -- applying the additional amount to Escrow because

I only paid the amount they indicated as the shortage. E-mail correspondence with

Ocwen is available upon request.

In XXXX 2015 my mortgage company RCS requested to lift the bankruptcy

protection that I have on my home and allow the foreclosure process to begin.

They informed my attorney that I was XXXX months in arrears. It was determined

that they had placed XXXX payments in a suspense status and had never applied

the payments to my mortgage. I was forced to present them with proof that these

payments had be deducted from my bank account which they have on record. This

also meant that the year end XXXX calculation was incorrect. the year end XXXX

reported that I paid XXXX interest. The corrected amount would be {$11000.00},
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since I was in an interest only loan for the last XXXX years. After the payments

were applied, I verbally requested the corrected XXXX the last week of XXXX

2015. They repeatedly offered the same incorrect XXXX even after my payments

were posted to my mortgage and proof was provided. On XXXX XXXX, 2015 I was

told that the escrow department was responsible for creating the correct XXXX. On

XXXX XXXX, 2015 I spoke to XXXX in the escrow department who stated he

would request the corrected XXXX and that it would take XXXX days for the

corrected XXXX to be sent to me. I routinely checked the status of my request for

the corrected XXXX. Not once during the follow up conversations did any

representative state that I needed to submit the request in writing. I waited the

XXXX days still no correction. I contacted RCS on XXXX XXXX, 2015 and was

told that the corrected XXXX would not be prepared until I present the request in

writing. I submitted the request in writing. Confirmed receipt of the document on

XXXX/XXXX/15. I than told the legal department is reviewing my request and if

approved it would take another XXXX days. Please help me. They have

deliberately prepared a fraudulent XXXX. I truly believe it was deliberate tactic

because they timed the missing payments, to justify foreclosure and the reduced

interest on the XXXX so that I would have no means to bring the mortgage current.

If I were an illiterate person who will quit at the sight of a struggle they just may

have me and my son on the street right now. Who knows how many more this

attorney has done this to!. Also RCS deliberately placed my payments on hold to

allow them to force my mortgage into foreclosure.They are also attempting to

discredit my work history by inferring that I have not worked for every thing that I

have. It XXXX my stomach to think that some antiquated XXXX can not digest the

fact that I worked all of my life, every chance that I could to have what I have just

like my parents did. And I believe this legal department has deliberately hindered

any chances that I had to get the mortgage modification because of these
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I always make my payment online through my banks bill pay to my mortgage

company Nationstar. On XXXX XXXX my bank XXXX XXXX sent a payment to

Nationstar and it was rejected I did not know that. I received email form Nationstar

that I was late and I called Nationstar to let them know my payment has already

been sent to them my usual way by my bank and I see the debit in my account. I

got XXXX XXXX on the phone XXXX way to confirm the payment. The customer

service lady told me I should wait since it takes a couple of days for the payment

to post. Yesterday XXXX XXXX, I noticed the credit in my account called XXXX

XXXX and was told Nation Star has rejected the payment again XXXX times that

was the reason for the credit and we went through verifying that my Nationstar

account to be credited was correct. I called Nationstar and this time when I

explained what XXXX XXXX said that Nationstar had rejected the payment twice,

Nationstar proceeded to say the reason for the reject was because it has to be

certified funds. I asked how certified does the funds has to be, cashiers check

XXXX XXXX etc because I could not even make a payment on Nationstar website

my account was blocked. I asked why was this not communicated to me earlier so

I could have taken care of this sooner than now. I was told they send me mail. I

said to them ever since my account was transferred to Nationstar all

communications from us has been electronic why did they not send me such an

important document the same way but chose to send it by paper mail. Bottom line

is I have gone to XXXX XXXX today to make the payment I just do n't think I

should be reported to the Bureaus as late when I made the effort to make a

payment. If they had told me the XXXX time when I called that my payment was

not going to be accepted that way because of the block on the account I could

have taken care of the payment before it became late. I can not even refinance

with Nationstar because of the late payment. If its XXXX intention for us to lose our

home its not going to happen.
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I am disputing Bank Of America 's reply to my last complaint. They say

thatbecause I signed the loan papers, that showed that I fully agreed to it 's

provisions. However, because I trusted BOA to provide accurate info, I did not

have accurateinfo on my home 's value until I was able to do more research later. I

was surprised to findto find the house had been appraised about for about

{$100000.00} more than it'smarket value. Also, it took about XXXX years to get a

copy of the XXXX appraisal. This considerably increased the cost of the loan and

made it impossible to sell thehouse. I am still asking for compensation as originally

requested.

Tried making our current payment online as we have done in the last XXXX

months, our account was locked and flagged, they would not explain why, would

not accept phone payment or any other, told us they could not accept any

payment from us, we have never been late, also every rep, told us a different

story, we just wan na make our payment, have not missed a payment going on

XXXX years now, Please Help, there are alot of complaints against this company

CITI MORGAGE lied to me XXXX times on my morgage.They said if I made

payments in a modification plan for 6 months, they would cut the payments down

to a more reasonable payment since I lost {$2000.00} in income.They did not

reduce the payments, in fact they went up on the payments.I filed bankruptcy, but

did not put the house payment in the bankruptcy.We tried another modification

.The modification was for me to pay {$660.00} down and {$300.00} in lawyer

fees.They lied to me again. They went up on the payments. I ended up finally in

foreclosure.I tried XXXX more time for a modification.This time they came back

saying I did n't have enough income to pay a modification. I though that was why

they do modifications. so I let them take back the home.

In XXXX XXXX XXXX cancelled my mortgage policy and XXXX XXXX enrolled me

as a customer. The change to XXXX was an increase in the annual premium.
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XXXX sent an endorsement statement in XXXX, the statement said, Premium

Waived. I contact XXXX and their  rep '' assured me that there was no issue for

me until the following year. Because I do not monitor my mortgage statements

monthly, I missed that Ocwen made a premium payment to XXXX in XXXX XXXX.

Despite the fact that a negative balance now existed on my escrow account,

despite the fact that Ocwen knew that the premium had increased, no changes

were made in the amount that was collected for escrow each month. I was

convinced, based on my conversation with XXXX, that no increase was expected

until renewal in XXXX. Surprise, surprise, in XXXX XXXX I received an report from

Ocwen that my mortgage would increase by nearly {$250.00}. Of course no one

wants to accept the negligence or lack of customer service. So, I will admit and

have learn to look at every statement that comes to me from this point forward.

But, it seems to me that this practice has set into motion the very conditions

RESPA was meant to deter. I am not sure if this would be considered a genuine

compliant, but I thought someone should be aware that this practice is being

enacted by mortgage companies. Why did n't the negative escrow balance set

certain safe guards in motion. Although I missed it, why did n't Ocwen/XXXX

immediately increase the escrow to offset the debit on the account. Ocwen 's

justification and answer is,  they only do escrow analysis once a year ''. But that

defeats the consumer and company protection established through RESPA, does

it not? I have already complained to XXXX about their wording. It should have

read, Premium amount will not increase, not Premium waived. Even the XXXX

rep '' I spoke with recently, had to research to find the meaning of  Premium

waived ''. I wish the  rep '' last year had bothered to do the same. I am not working,

have not since XXXX XXXX. It will be a faith filled moment to see each month how

the bills are paid. Thank XXXX he is always faithful, offers the most magnificence

customer service, and loves me.
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We applied to refinance our XXXX lien loan under HARP. We also have a XXXX

lien loan that is serviced by Green Tree Servicing, which needs to be

subordinated. The subordination required a prepaid processing fee that was paid

in advance and not disclosed on the GFE. The problem is the utter lack of

customer service in processing the request and not with the nondisclosure. Green

Tree requires communication between my mortgage company and them to occur

via fax. This has proved extremely challenging in meeting green Tree 's requiring

an AVM in lieu of an appraisal. [ It should be noted that XXXX is not requiring a

formal evaluation in their approval. Thus, when Green Tree stated they needed an

appraisal or AVM, we elected an AVM since no cost ]. The AVMs provided to

Green Tree, as of XXXX XXXX, 2015, have not met their standards. As a result,

our interest rate locks can no longer be extended without substantial costs

incurred by us or accept current, market interest rates. Due to an increase in rates

since application, this will result in additional interest expense over the life of the

loan as well as a higher monthly payment obligation. We, including our loan

officer, have never experienced such a lack of customer service. This experience

reminds me of the foreclosure debacle, which Green Tree was investigated for.

Unfortunately, lessons learned were not relaized by Green Tree subordination. We

as customers can not talk with this team directly. Repeated calls to their customer

service team have resulted in apologies and calls that are transferred to incorrect

resources. We are above average consumers ; college graduates and former

XXXX. We are willing to overlook human errors but this appears to systemic rather

than an isolated instance. The undo additional requirement of requiring an

appraisal or AVM has resulted in an application that will now result in additional

costs that we could not have reasonably avoided. We appreciate you looking into

this matter so no other consumer experiences what we have. We will incur

additional costs as a result of this issue.
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I financed a mobile home in XX/XX/XXXX with Green Tree. The amount financed

was {$30000.00} and as of XX/XX/XXXX I have already paid Green Tree

{$68000.00}. The principal balance is {$21000.00}. I have a copy of my Green

Tree payment history and on several of my payments {$0.00} went toward

principal. This does n't seem right to me. According to Green Tree I still owe

another 15 years at which point I will have paid them over {$140000.00}! I was

inexperienced in Mortgages when I took the loan and did not realize that I would

be paying so much interest. I talked to them about refinancing and Green Tree

said they do n't do that. I ca n't sale my mobile home because I owe much more

than the value of it. Could someone please look into this and let me know if there

is anything I can do about this?

We were pre-approved for a VA mortgage by Wells Fargo on XX/XX/XXXX. We

were told by home mortgage consultant XXXX XXXX that we would be able to

escrow repair funds so long as we provided 150 % of the estimated repair costs,

as she stated this information was furnished by an  underwriter supervisor ''. The

VA does allow this according to a new policy issued XX/XX/XXXX ( VA XXXX

XXXX, VA Appraisal Requirements on Foreclosed Properties ), as the VA

confirmed for us XXXX. So, we sold our current house and spent XXXX XXXX on

appraisals and such pursuing our new house believing this to be true. Once this

was all complete, the mortgage processor, XXXX XXXX, denied our application

and told us they do not allow for repair escrows. After a long conversation they

acknowledged that the VA allows it, but that Wells Fargo does not, despite the fact

that they told us otherwise before we decided to do anything. We spoke to XXXX

XXXX again and tried switching to a XXXX loan, which inherently includes repair

escrows, but she denied that they offer these sorts of loans, at all. We are a family

that includes a XXXX vet and XXXX small children. We are about to become

homeless because of the actions taken by Wells Fargo. The house we found was
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only {$60000.00}, with an appraised value of {$75000.00}, which we chose for

several reasons. This is a HUD home with very specific characteristics that we

absolutely need given our special circumstances. The house has been inspected

XXXX now, and we can show we have the funds to repair it, but HUD has a XXXX

day deadline to close the deal, and that deadline is XX/XX/XXXX. In order to

extend that deadline we need proof that closing is imminent, and we also need to

pay a fine which we can not afford. As a result of the money we 've spent pursuing

it, we can not afford to go through the application process again. Now that we 've

already sold our current home, we have nowhere else to go, and will soon be

completely homeless. This is in addition to other errors we experienced. For

example, they were completely incapable of changing our online log-in

information. After talking to over XXXX people across the organization over a

period of XXXX days, they still had no idea how to reset the information, so we did

everything via USPS. The resetting of log-in information is among the most basic

of IT tasks, yet no one in the organization had the slightest clue as to how to do it.

In addition, when they ran our credit report they had incorrect information. The

information they received came from Wells Fargo in some way, because their

reporting company, XXXX, had the correct information, which I learned when I

contacted them directly. I also provided XXXX XXXX with the correct information

directly from the lender, as well as from XXXX, yet he said it was n't good enough,

and insisted that I had debt which did not exist. We have since been in contact

with customer service manager XXXX XXXX, who has failed to accomplish

anything. Despite promise after promise of exploring our case, we have seen no

tangible progress - only delays. I have even tried writing the board of directors with

no success. I have names, dates, and documentation of everything which has

occurred.

I have refinanced my home, with a payoff date of my mortgage with Ocwen of
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XXXX XXXX. Although the balance on their website showed as XXXX on XXXX

XXXX they still processed a payment of {$1300.00} on this account that had a

XXXX balance. Since I was not expecting this I was left {$700.00} overdrawn on

my bank account, and had to borrow from another source. This morning when I

called them the XXXX person I spoke to got testy with me and blamed it on the

title company for the refinance. Luckily I was disconnected from her. I got another

gentleman when I called back, and he said he would try to expedite my refund, but

that it still could be 5-10 business days. Is that fair?

My family recently sold our house. The title company wired the exact payoff

amount to OCWEN loan servicing LLC on XXXX XXXX. On XXXX XXXX, OCWEN

pulled a monthly mortgage payment out of our checking account. When we

contacted OCWEN they claimed never to have received the payoff amount even

though I had the exact XXXX number with proof the payoff was received by their

financial institution. They are now claiming they will look into the payoff and may

look into crediting our account within 48-72 hours. Again I have proof they have

the payoff funds and that the funds cleared - they are sitting on money and earning

interest on that money by wrongfully not crediting us for payments - this should be

illegal and something the CFPB should be stopping.

In XXXX of 2015. I started a FHA streamline refinance with US Bank Mortgage. It

's 3 months for the working on processing this FHA streamline refinance.

Repeatedly, I would ask for a status update on the file. The loan processor would

indicate the file is on holding pending release of a FHA case number. In addition, I

was dissatisfied with the lack of response from the loan processor. I would send

an email for a status update and I would n't hear a response for a couple of days. I

have provide all conditions the lender had requested but still continue to

experience delays in this FHA streamline refinance. It 's a lost savings of {$200.00}

dollars per month. In addition, I had a request for Regional Manager to response
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to my complaints regarding lack of response and asking to waive credit report fee

because of the time delayed in processing this file. So I decided to take my

business to another lender. I asked US Bank Mortgage to transfer the FHA case

number to the new lender XXXX. As of right now, I have not heard or received a

confirmation they have transfer the FHA case number to the new lender. The new

lender notified me this morning they have not transfer the FHA case number. I

have left a message to the supervisor for loan processing requesting them to

transfer the FHA case number. Currently, I have not received a follow-up

regarding the status of my transfer.

Citi misposted late payments to XXXX of my old mortgage accounts late XXXX

and XXXX. I submitted a complaint in XXXX XXXX ( Case # XXXX ). Citi agreed

that those late payments were posted in error and agreed to correct my credit

history with the XXXX bureaus. However, I pulled my own credit report this

morning, and to my disgust, I learned that Citi has re-aged those XXXX accounts

to reflect recent activity that I have not had, which means that these accounts will

not drop off my credit until XXXX. Re-aging accounts is unethical and illegal.

XXXX of the accounts was due to be removed this month ( due to age ), and the

other XXXX is due to be removed XXXX. The clock should NOT be reset because

they are correcting something that they have posted in error. I have had XXXX

activity on these accounts for many years. Instead, Citi has decided to show these

XXXX accounts as charged off in XXXX XXXX - THIS IS INCORRECT!!!! All they

had to do was remove the late payments that were erroneously posted. This

lender is trying to disable me from ever being able to buy a house for me and my

family by continuing to destroy my credit!!!! I am a single mother of XXXX young

children, and I have been working very hard to recover from a divorce and period

of unemployment - please stop punishing me by pummeling my credit score.

borrower requested short sale approval for XXXX lien with Navy Federal Credit
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Union and can not get response since XXXX/XXXX/15. when I spoke to XXXX of

the NFCU loss mitigation reps I was told that they would not accept the XXXX

offered for the settlement and would pursue the borrower XXXX for the deficiency,

and that their normal business practice is to wait until the XXXX trust approval is

close to expiration hoping that agents and buyers will become frantic and pay

them more than the initial offering. this particular sale is a VA compromise sale

and the XXXX lien holder was offering them XXXX the buyer has offered some

and I have offered commission to get them XXXX and we can not get a decision.

My house is under contract to be sold. I requested a payoff statement from

Seterus Inc back on XXXX XXXX. As of XXXX XXXX that payoff statement has

not been provided because they had a  system upgrade '' back in XXXX and are

months behind. According to the CFPB website, lenders are supposed to provide

a payoff within 7 days. Please help me meet my contractual obligation by assisting

me in getting a payoff statement. I was also made aware that this lender is

supposed to provide a statement showing my payment and how it 's being applied.

It 's been YEARS since I received a statement from Seterus.

well I fell behind with my mortage company due to my wife having XXXX sugery

andwhile in surgery she had a XXXX and has n't been working for some time

approx. 3 years and have applied for a modification mortage company I was

behind and the XXXX which gave me a loan for the moneythey paid get me

current which I pay them XXXX a month I was doing well and due to decrease in

hours I fell into a problem and was tring to work out an modification with green tree

and they are changing my loan from XXXX percent to XXXX interest and my

mortgage is goingup instead of it going down and they taking me from 24 years to

a 40 year mortgageand I ask the gentlemen XXXX at green tree why he stated I

already had an hamp loan in which I thought with and hamp loan the percent

would only go up about XXXX % after XXXX years I been sent paper work to
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green trre and they been strong arming me to sign the documents they sent to me

by XXXX/XXXX/15 cause that 's the best they can do for me I have sent the paper

work to the attorney general office in XXXX to look into this matter further due to

them being rude and telling that I have to take this deal or they going to take my

home I have all the paper work and there bussines practices really need to be look

at with the threats from there customer service rep.

We have had several issues with Cendera Funding throughout our mortgage

process. The fees associated with the loan are in dispute because according to a

VA loan certain fees are unallowable if the lender charges 1 % origination fee but

the loan officer tried to add them in saying that the seller has to pay them. We

have not received any copies of our signed paperwork 25 days after signing them (

fee sheet, GFE, TIL, etc ... ). I even went to their corporate office and spoke to

XXXX XXXX, my wife talked to XXXX XXXX at this same time ( Senior VP ), and

this only escalated the rudeness and hostility from the loan officer. When asking

questions and highlighting things that are questionable fees ( I only received a fee

sheet after going to the corporate office ) I do not expect the company to make the

situation more hostile. The executive my wife talked to said the fees were only

estimates and I would find out the true costs in the HUD-1. This is deceptive

because at the time you see the HUD-1 you have no time left to rebut them

without delaying the buying a process. In addition they have failed to update the

VA with information during the appraisal process which is now pushing the loans

past the closing date ( we can not get the lender to give us any information about it

and the VA has n't gotten a response from the lender in over a week since their

last request ). The loan officer failed to lock in the rate for the loan and it increased

over that 2 week period. Since we complained about the fees we have only been

brushed off by the company and talking to them only makes the situation worse. I

assume they are trying to tank the loan process so they can still receive the
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application fees while not having to fulfill the loan after the complaints. If we lose

the house because of delays we will lose about {$3000.00} in fees. Every day past

XXXX XXXX is costing us to store household goods and temporary living

expenses until we can find a permanent residence.

I submitted my mortgage payment using my mortgage companies online bill pay

system. The payment was made on XXXX XXXX, 2015. The bank account

information I listed was, apparently, off by XXXX number and as a result it never

went through. I discovered this today, XXXX XXXX, and contacted my mortgage

company to inquire as to why the payment never went through. I was at this time

advised that the account information entered was incorrect. I asked that since my

original payment was submitted timely, and since the only reason for the issue

with the payment was related to an error in account info, that they not report my

husband and I to the credit agencies. I was told  too bad, we 're reporting you

anyway ''. I never received a phone call, email, text message or notification via

XXXX Mail stating that the payment could not be processed and therefore was

unaware that payment had not gone through. I do not feel as though my husband

and I should be penalized as a result of their inability to provide proper notification.

BoA, after collecting {$680.00} for a credit check and appraisal, was unable to get

underwriting approval for my refinance because my home is subject to a

leasehold, aka ground rent. In XXXX, ground rent is public knowledge and is

available online via a simple address lookup from the Land Records Office ( XXXX

) and Dept. of Assessments and Taxation ( XXXX ). Furthermore, I chose a loan

officer in XXXX to avoid issues like this - ground rent is common in a few states

that I know of : XXXX, XXXX, and XXXX. If BoA knows it can not close a loan on a

property subject to a ground rent, then it should not accept money or string

customers along. In this case, I applied XX/XX/XXXX and on that date, paid for the

appraisal ( {$670.00} ) and credit report ( {$15.00} ) and was denied at the end of
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XX/XX/XXXX! XXXX help me if this cash out refinance was to help with medial

bills or school and not home improvements - I would be XXXX feet deep or a drop

out because of the negligence and possible fraud committed by BoA. I have

contacted BoA regarding a refund for the appraisal and credit report several times

via my contacts on this loan ( Retail Sales Manager, XXXX XXXX ; Mortgage Loan

Coordinator, XXXX XXXX ; and Home Services Specialist XXXX, XXXX XXXX ). I

have n't even begun to calculate damages for stringing me along for XXXX

months. I was extremely disheartened yesterday when I learned that a fellow

XXXX resident had the same thing happen to him. I have encouraged him to file a

complaint as well. The bottom line is that BoA is unfit to do mortgages in XXXX.

Plain and simple, no questions asked. We have XXXX cases of extreme

negligence bordering on fraud. Cut BoA off from these deceitful practices in my

state!!! Thank you, XXXX XXXX

A Citibank loan officer sold us a mortgage based on a  rate protection program ''

whereby the interest rate of the mortgage could be reset to a lower rate under

certain circumstances. Before the loan was issued, the loan officer stated that we

had qualified for the program. After the loan was issued, the loan officer confirmed

that the rate protection program applied to our loan. Some time post-issuance, we

inquired about exercising the rate reset under the program, but Citi stated that our

loan was not covered by the program. The issuing loan officer left Citi after the

loan was issued. However, he confirmed in writing that he had indicated to us

before and after the loan was issued that our loan was covered by this program.

Citi has received his written statement acknowledging this but Citi refuses to

cooperate and refuses to stand by the representations made by their former

employee. Initially, Citi said there was no record of a commitment by Citi to include

the rate protection in the loan. Then, Citi said they could not include it because my

loan could not have qualified under the terms of the program because the program

Page 16866 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16867 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank CA 900XX Web

Page 16868 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/03/2015 Closed with explanation Yes Yes

Page 16869 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1404558

Page 16870 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/03/2015 Mortgage Conventional fixed mortgage

06/03/2015 Mortgage Other mortgage

Page 16871 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 16872 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



did not cover XXXX homes. I have reviewed a flyer outlining the terms and

conditions of the program and there is nothing on the flyer that would suggest that

XXXX homes are excluded. In any event, the loan officer was aware this was a

mortgage for a second home and nevertheless represented that the program had

been applied to the mortgage. Citi 's final position is that the bank is willing to do

nothing and will not stand by the representations made by its former employee,

even if those statements induced us into taking a loan with Citi.

To whom it may concern, In XX/XX/XXXX I refinanced my mortgage on my home

for a better rate. This cost a good amount of money up front and I took a great

deal of time in selecting the best option and company to purchase this new

mortgage from. I eventually came to an agreement with XXXX and received a

Good Faith Estimate and moved froward with a refinanced loan I was happy with,

though expensive to acquire, it was with XXXX. Around XX/XX/XXXX I was

informed my monthly payment was increasing by {$180.00} due to a shortage of

escrow. My mortgage has escrow since my home is worth less than I paid for it.

The problem with this increase is my taxes and insurance have only decreased

over the years, not increased. So why should my monthly payments increase.

Actually my taxes did go up, {$3.00} per year, my insurance went down around

{$20.00} a year. I 'm thus disputing any changes and request my loan monthly

payments to remain as is. Thank you, XXXX XXXXXXXXXXXX

In XXXX of 2011 my mortgage company, Ocwen, modified my mortgage under the

MHA-HAMP program. I believe this modification was unfair, deceptive and

predatory. I only recently realized that the term of the modification was only for 47

months with a ballon payment of approx {$210000.00}!! Given my financial

circumstances, it does n't take a genius to recognize the fact that I would never be

able to make such a ballon payment. Therefore, I believe that the modification that

Ocwen gave me in 2011 was nothing more than a deceptive and predatory ploy to
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collect partially on a debt. Ocwen also recently denied my new request for a MHA-

HAMP modification saying that I had  too much equity in my home ''. Then Ocwen

said that I was n't eligible for HAMP because the maturity date for the ballon had

expired. Ocwen were the ones that put me in such jeapordy in the XXXX XXXX

place

Nationstar has been improperly reviewing our client for their modification and has

still not conducted a proper review for a modification. Additionally, even though

Nationstar is in complete of a complete package pursuant to XXXX CFR XXXX

and have not sent a letter to our client that they are not eligible for review, they

affirmatively filed a motion with the court to seek a sale and were successful in

obtaining a sale date in clear violation of the guidelines. Regarding the improper

review for modification, they have wrongly denied the file a few times based on

completely inaccurate income information without any explanation as to how they

obtained the income amounts. During the reviews we have been given conflicting

information as well including that the file was in review and the next date hearing

from someone else the file is denied and then we were told the day after that the

file is in review.

American Service Co. has denied our Loan Modification due to  more than XXXX

units ''. My single family home has detached units that are grandfathered in by the

City XXXX and the loan was originated with this status.

I was pre-appreoved for a mortgage in XX/XX/XXXX/XX/XX/2014 with Franklin

First Financial. I was directed into an FHA mortgage because of my troubled credit

history. I was not made aware of the up front funding fee or the annual insurance

premium until days before the closing. Yes, I was provided with disclosures,

whether they were provided timely I am not sure, but they were not explained to

me, rather I was told I needed to sign them or the loan would be declined. During

the course of the process, my lender was not transparent and was often
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impossible to contact to help answer routine questions. I asked several times a

week when I could epxect an estimate on closing costs, I didnt receive the final

GFE until 2 hours before the closing. I was quoted 4 % the entire time, I

questioned why the application said 4.5 % he said it 's because he had to 'throw

any rate in ' to complete the application. The night before the closing I learned this

was my rate and there was nothing I could do about it. Mysteriously, an XXXX $

credit appeared on the HUD settlement statement to help offset the increased rate,

but this credit went directly to the seller as he was responsible for all closing costs

according to the purchase and sales. The lender took well over 2 months to close

this loan, which resulted in huge financial penalties to me. I stayed in my home I

was renting two months longer than expected and the seller of the property lost his

patience along the way and threatened to charge per diem and walk away from

the deal many times creating a very stressful situation for me and my family.

During the course of this, I recieved a denial letter in the mail after being told by

the lender the same day that I would be closing the next week. The underwriter

was mistaken, and I had to provide knowledge of rule changes in order for the

bank to proceed. The seller, who will be recieving his own series of complaints,

held our deposit in his personal account and spent it, prior to closing. We were

pre-approved with another lender and wanted to go to him but we could n't do so

because our deposit was spent and our seller threated to walk away if we did n't

close. Further, the seller was in contact with the closing attorney 's office the day

of the closing making changes to the HUD up to 30 minutes before the closing,

adding miscellaneous fees and costs to reduce the amount of his closing costs,

without my knowledge or consent. At closing, I was asked to write a check for

XXXX $ which was the additional deposit amount required when I made a change

to the purchase and sales changing the purchase amount from XXXX to XXXX. I

already paid this difference via check to the seller and the lender failed to request
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We modified our mortgage XXXX once in XXXX and again in XXXX. Somewhere

in that process our current mortgage servicer Ocwen, ( who absorbed our previous

mortgage lender, Litton Loan Servicing LLC ) lost documentation regarding those

modifications and now claims we owe {$40000.00} and they have issued a lien on

the title. Facts : We have documentation showing that Litton Loan originally

purchased our mortgage from XXXX in XXXX. This mortgage was an  XXXX ''

split, attached documentation shows Litton purchased both  parts '' of the

mortgage. Between XXXX and XXXX we modified the loan with Litton because of

inflated interest rates and a payment we could n't afford. the modification was

completed and our mortgage was then placed with Ocwen as a result of the

government shutting down Litton Loan for bad business practices. Litton Loan had

a difficult time during this process answering our phone calls and responding to

our requests for documents. Ocwen then odified the loan for us again after taking

over for Litton because the property was not worth anything close to what was

owed. In fact, at that time they forgave more than {$98000.00}. We have the XXXX

cancellation of debt, tax information, forgiving that amount as proof. This was

complete late in XXXX. Interestingly, Litton never issued this documentation to us,

we did not realize this was a requirement they should have fulfilled until we

received XXXX from Ocwen. During this time we have never been contacted by

either Litton or Ocwen to say that we owed an additional amount of {$40000.00}.

In fact, we specifically asked time and again if we would ever be attached the

amounts forgiven in either modification, to which the answer was always  no ''.

Ocwen also claims to not have certain paperwork that we have requested,

paperwork that should have been record given to them when they absorbed Litton.

Now, we have sold the property and are trying to close on XXXX XXXX, XXXX and

need a discharge of debt because there is a {$40000.00} lien on our title, which

Ocwen refuses to issue and claims they have no further information on. Their
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research department was being cooperative and about 1 week ago they stopped

helping us. We therefore are requesting help in compelling Ocwen to issue a

discharge of the {$40000.00} debt and are filing a complaint against the company.

Dear CFPB, Citibank assisted me with paying my property taxes and homeowners

insurance because I was unemployed for nearly 2 years. I pursued a XXXX

license to develop new skills and was hired by XXXX XXXX XXXX, in

XX/XX/XXXX. Since, I have been struggling with Citibank to straighten my

mortgage account balance due. In XX/XX/XXXX, I took over paying my OWN

homeowners insurance and property taxes because Citibank 's Escrow charges

were escalating at an exorbitant rate. They are charging me {$28000.00} in

arrears. Citibank added their own homeowners insurance and paid approximately

{$4500.00} XXXX year and a second time {$4700.00}, WITHOUT MY CONSENT,

At that time, I tried doing a Modification so that I could catch-up. Citibank refused.

Recently, I also tried to lower my interest payment to see if there was a way that I

could make progress towards paying my mortgage and account in arrears.

However, all Citibank offered was to refinance my mortgage to a 20 year, but I

said no because I should be finished paying off my mortgage balance in less than

3 years. What I find I find interesting, is that I did not receive statements from

XXXX County indicating how much Citibank paid and NOW CITI is charging me

{$28000.00}. Needless, to say, I am in the dark and do not trust any of the charges

that appear on my statements. PLEASE HELP!!!!!

Please review my attachments below and my correspondence with both HUD and

FHA. Our MIP refund monies were not handled correctly nor given back to us how

they should have, how we were promised, and how we were lied to about finding

the monies and sending a check to us which did not happen. We closed on

XXXX/XXXX/2015 and it took to all the way until mid XXXX before Caliber Home

Loans would try and fix their mistake. We put our trust in them with handling our
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finance transaction and listened to their advise and our loan was not written

correctly according to FHA guidelines. We would like to hear back from someone

in regards to what is happening and what will happen about this situation please.

We are filing a complaint against Caliber Home Loans with RESPA as well. There

should be a penalty for what they have done and what we have had to go through

with all of this. Caliber Home Loan kept our MIP monies that were due to credit or

be refunded and after months of us looking into where our money was and

contacting their corp. office, HUD, and FHA and filing complaints they finally just

made a payment on our account towards the principle and told us that will have to

do. What they did not only violated FHA guidelines but it was fraud. The first of this

is what I submitted to XXXXXXXXXXXX which has opened a case for us against

Caliber Home Loans. I have the attachments that are mentioned above it you

would like us to share then. Caliber Home LoansBranch NMLS : XXXX XXXX

XXXX XXXX XXXX XXXX, WA XXXX : XXXX XXXX, Area Manager Email :

XXXXXXXXXXXX Phone : ( XXXX ) XXXX Fax : ( XXXX ) XXXX worked with

XXXX XXXX which is our neighbor and who was supposal lied to my her area

manager and company on our refund or either she was lying to us herself in all the

text and email messages.

XXXX ) deducted approx. {$150.00} in excess of the am't to which I had agreed, -

WITHOUT ANY NOTICE, oral or written to me. XXXX is XXXX ( at least ) lender in

line. XXXX ( Complainant ) has never had any lapse in casualty insurance, or tax,

provision ( s ) for the entire life of the loan! XXXX has taken a chge of {$270.00}

owed '' for alleged failure to maintain hazard ins on said prop'ty [ defined as XXXX

XXXX personal residence XXXX has provided only dunning letters, giving NO

information. XXXX that XXXX is specifically attacking XXXX on the basis of 1 )

XXXX and2 ) XXXX Plaintiff in # XXXX of XXXX  XXXX '' cases. XXXX XXXX

hazard ins co. broker faxed proof of continuing coverage on XXXX/XXXX/2015 to
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XXXX Co.

Rushmore Loan Management Service is involved in unfair business practice. They

continue to delay my loan modification application by saying they never received

faxed documents that are needed to finish my application. We have enlisted the

help of a third party organization called XXXX that specializes in helping

homeowner such as myself save their homes from foreclosing. Again, Rushmore

stated that they never received the required documentation from XXXX and even

suggested that we stop using a third party organization. I have been trying to get a

loan modification for the past year. Initially, the loan was with XXXX XXXX XXXX

who also was using the delay process so that they could sell the loan. Then in

XXXX of 2014 the loan was sold to Rushmore Loan Management Services and

from that time until today my application is still incomplete. I strongly believe that

Rushmore is intentionally delaying the loan modification process in hopes of

foreclosing.

Nationstar continues to deny my loan mod. For 28 months our firm has tried to

modify XXXX XXXX XXXX 's Loan. They refuse to supply the negative NPV form

which is the reason for the most recent denial. They have also listed his primary

residence as a rental which is the cause of the is last denial as the unpaid principle

balance is {$1000000.00}. This balance also prevents XXXX XXXX from obtaining

a HAMP/Tier XXXX loan mod. The denial letter states his income at {$640.00} less

that what was provided in documentation.

On XXXX/XXXX/2015 I made XXXX payments of {$3700.00} to Bayview Loan

Servicing. XXXX was my XXXX monthly payment, the other was to be applied to

principal. When I called Bayview customer service advised me that payment would

not be applied to principal but would be applied as my XXXX, 2015 payment. I

refinanced my mortgage and changed servicers before the XXXX payment was

due. The refinance closed on XXXX/XXXX/2015, the escrow company wired the
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due. The refinance closed on XXXX/XXXX/2015, the escrow company wired the

full payoff amount to Bayview on XXXX/XXXX/2015. The amount wired was

{$470000.00}, as per the payoff quote sent by Bayview. Bayview did not process

that wire until XXXX/XXXX/2015. Per Bayview 's own activity statement the

principal portion of the XXXX payment was applied to the loan balance on

XXXX/XXXX/2015. The interest portion was not applied to the loan balance, it is

being held in suspense. The payoff amount requested by Bayview excluded the

interest portion of the second payment. I expect Bayview to refund me the interest

portion of that extra payment, but as of today they have not. I waited XXXX days

after paying off Bayview for the interest to be refunded. I have made numerous

phone calls to Bayview. On XXXX/XXXX/2015, I faxed a written request to a

manager named XXXX : fax XXXX. I called the following week, spoke to an agent

who confirmed that the fax was received. The agent advised me that it could take

up to XXXX days to resolve the issue, but to follow up because these issues are

normally resolved much faster. On XXXX/XXXX/2015 I called again, spoke to

another agent who said that there was no case being worked on at all. The agent

advised me to email a copy of the fax I 'd sent on XXXX XXXX to

XXXXXXXXXXXX, which I did. As you can see by the attached documentation, I

am due the {$2000.00} that was never applied to my loan balance. Bayview has

kept these funds for over XXXX days and has yet to acknowledge my repeated

requests. I need the help of CFPB as I have tried in good faith to work directly with

Bayview and have yet to receive a refund.

Applied for a loan of $ XXXX with U.S. Bank XXXX USB ) on a condo purchase of

$ XXXX. Closing date set for XXXX/XXXX/2015. USB failed to meet closing on

that date, failed to meet adjusted closing of XXXX/XXXX/2015, failed to meet

readjusted closing of XXXX/XXXX/2015 and as of this evening, failed to meet

latest closing date of XXXX/XXXX/2015. At all times, communication with USB has
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been XXXX with constant reassurances that everything is OK, but then

communication ceases and goals are not met. In addition to having to explain

Domestic Partnership '' to a bank doing business in California, the most recent

hurdle was telling me to change the purpose of the purchase from  XXXX Home ''

to  Income/Rental '', which changes the interest rate that was originally agreed to.

1 ). Original Loan Amount {$240.00} ). The 2 % is to reflex from the {$240.00} ).

New Loan Amount {$370.00} ). The settlement Agreement was to Waive ALL prior,

late charges that remains unpaid5 ). Mines does not reflex that6 ). First 5 years my

Monthly Prin. & Int. Amount does not reflex a 2 % interest rate, It reflex a 4 %

interest rate. 7 ). A 2 % times $ XXXX=XXXX, not {$980.00} ). How did they come

up with {$980.00}? 9 ). My trail payment for the 3 months was {$1500.00}, for

XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX. 10 ). My new monthly payment for

the next 5 years is at {$1500.00}. 11 ). How did they come up with those payment,

where is my 2 % settlement agreement. 12 ). Nation Star Congratulation Letter!

States : You are eligible for a Home Affordable Modification. As previously

described, if you comply with the terms of the Home Affordable Modification trail

period plan, we will modify your mortgage loan and WAIVE ALL prior late charges

that remain UNPAID, part of the settlement agreement. 13 ). Section XXXX, is

Misleading14 ). The Whole contract is Misleading. 15. All Nation Star is doing is

setting me up another Predatory Loan, same thing that XXXX XXXX XXXX did. I

have not made the XXXX 2015 payment base of the New Modification Loan,

because I feel and believed that I am going to have to go and get a Lawyer

because No one is holding the Mortgage Company 's accountable for the

settlement agree.

My mortgage servicer ( XXXX XXXX XXXX ) sold servicing rights to Nationstar

starting XXXX XXXX 2015. I contacted XXXX and was told that I had no say in the

matter, but the only change I would see is the account # and address I send
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payments to. I called Nationstar on XXXX XXXX to set up my auto bill pay, but

was told they did n't have my account info yet and they would be sending me a

welcome packet with all the info I would need. I did n't receive this packet until

XXXX XXXX. I called Nationstar customer service ( poor description of what they

do ) and was basically told there was no way to set up the payment option I need (

the same plan I had with XXXX and my previous servicer ). I am in the military, so

I get half of my pay on the XXXX and the rest on the XXXX of every month, so I

need half of my mortgage payment to auto draft on the XXXX and the XXXX.

Sounds simple ... apparently it 's impossible with Nationstar. I have spent hours on

hold and have to explain my situation every time I get transferred to a new person.

On XXXX XXXX I received a notice that  your loan is due for XXXX XXXX, 2015

and is in default '' and  unless this delinquency is paid by XXXX XXXX, 2015 we

will accelerate/demand your loan and begin the foreclosure process '' pretty sure

federal law REQUIRES a 60 day grace period beginning the effective date of

servicing transfer. This whole experience has made me extremely uneasy, as I

previously stated, I am in the military and XXXX at a time. I received notice of the

servicing transfer just after returning from XXXX of these XXXX, what would have

happened if it had come just after I XXXX? I would have come back to a house in

foreclosure because of an unethical practice of transferring servicers without my

consent! Is there seriously no protection for XXXX service members from this?

Also, PLEASE read XXXX and other reviews of Nationstar Mortgages and ask

yourself how they are allowed to continue preying on people just trying to do the

right thing. I would do ANYTHING to distance myself from this terrible company!

i had a catostrophic insurance claim on my house on XXXX XXXX, 2014. I have

had several phone conversations with my mortgage company about my insurance

money. They never communicated with me on the requirements until I questioned

them why they were not releasing my insurance funds to me. I have had the siding

Page 16943 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16944 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC MT 591XX Web

Page 16945 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/04/2015 Closed with explanation Yes Yes

Page 16946 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1401672

Page 16947 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/02/2015 Mortgage Other mortgage

Page 16948 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 16949 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



done on my house but not my roof yet. I have had several phone calls, emails and

faxes to the greentree claims dept. They all tell me something different. The

superviser told me to quit calling and they would settle the claim when they had

time. Currently, they are sitting on {$15000.00} that i need to pay my contractor

with. I have asked them to contact my insurance adjustor because clearly they are

not listening to me and not able to read the adjustors report. I have sent them all

the required documents and they still will not release my funds. How do I pay my

contractor? I have sent in completion photos. I have sent in tax id numbers. They

will not release my depreciated amount until an inspection is done. They will not

do an inspection until i have all the work complete. Neither XXXX of my

contractors will sign a lien waiver until they are paid in full. I cant afford to pay

them without my insurance money. The mortgage company states that none of the

funds can be released to me. If I end up paying the contractor they will not refund

the money to me.

I had a mortgage with XXXX. It was an illegal mortgage with many Respa andTIla

violations. The mortgage was a balloon mortgage with a very high interest rate and

very high closing costs. XXXX went out of business. There is no documentation

transfering my mortgage to another company. XXXX XXXX is attempting to

foreclose on my home even though they have no legal right to do so. The XXXX

Loans Trust XX/XX/XXXX-XX/XX/XXXX they claim to represent closed years ago.

There were no transfer documents to the loan trust. The people attempting to

foreclose on my home have no legal standing to do so. I also became aware of

money made on my home without my knowledge or consent. When my loanwas

funded, XXXX presented my note to the XXXX and received XXXX times the face

value. Later when I was in default, XXXX received XXXX times the face value of

my mortgage. I requested the attached information from Occwen who is the

present Loan Servicer. They refused to answer any question except for the
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whereabouts of the original loan document which is the foreclosure file of XXXX

County Court. I received no other answers. According to law, I am due an answer.

Also I am being XXXX out of {$100000.00} in equity using a fraudulent appraisal.

Have been out of bankruptcy two years and my mortgage company is n't reporting

to the credit bureau, my payment history.

On each of the mortgage statements from Bayview Loan Servicing for XXXX,

XXXX, and XXXX 2015 is an added {$75.00} charge. The line in Account

Information says  XXXX XXXX XXXX. '' The XXXX statement has a line in

Transaction Activity for XXXX/XXXX/15 that says,  Miscellaneous foreclosure,

Bankruptcy and XXXX Expense Disbursement. '' The other XXXX statements

show no payout activity related to the charges. We are not in foreclosure or

bankruptcy and our house is not a XXXX property. Therefore the charges are

inappropriate. In addition, as of XXXX XXXX, 2015 Bayview is no longer including

our outstanding balance on their statements, thereby denying us the ability to

identify or evaluate any charges or balances.

I unfortunately had to file for Chapter XXXX protection XX/XX/XXXX. I happily met

all my financial obligations and my Bankruptcy was discharged XXXX. I called my

lender ( Seterus ) XX/XX/XXXX and provided all requested paperwork. Seterus

informed me their  cure '' period to release my account from BK was 90-120 days.

It has now been 196 days and my account still shows that it 's in  BK '' because

they had a software upgrade and they are months behind. My house in under

contract to be sold. Seterus will not provide a payoff statement because according

to them ... .I 'm still in BK. I have informed them that my house is scheduled to

close next week and all they can tell me is that it will be another 60 days before

they can provide a payoff and let my house close. I will now be in breach of

contract and I 'm being held hostage by Seterus. Why am I paying for their  system

upgrade ''? How is this fair?? I called back XX/XX/XXXX and told them I would be
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selling my house and I 'd like to make sure everything shows  OK '' in their system.

I was told,  your bankruptcy was finalized and you will be fine ''. Please tell me my

rights as a consumer. Can Seterus hold me hostage like this??

In XXXX I purchased my home. In XXXX, I refinanced that home. Today, in XXXX,

I am in a short sale. The reason is because my bank would not lower my 8.5 %

rate to a more affordable rate. Yet, they are accepting a lower than market sale

price. This makes no sense. I am being displaced so they could get less money for

a home I was willing to pay completely for, just at a lower interest rate. I have

exhausted all HUD options ( frankly there was only XXXX I qualified for ) and have

done the deferrals with my bank. A lower rate is ALL I wanted.

The servicing of my loan was transferred back in XXXX of XXXX and I have been

living a nightmare ever since the transfer of my mortgage to Rushmore Loan

Management Services. On the initial paperwork/statements they reported the

wrong interest rate. Initially I spoke to a young woman in XXXX XXXX and

explained there is an error with the interest rate and that it was wrong. The correct

interest rate should be 5 % NOT 5.75 %. She noted my file and would have to

research this information. I asked her how I can confirm that it has been corrected.

She recommended that I sign up for Internet access to my account. I explained I

would try but I had recently started a new part time job and would try to find time to

set up online access. In XXXX I received several notices from Rushmore XXXX

Tax XXXX - Homeowners Insurance required Mortgagee Clause change. XXXX -

A notice that my Note and Security Instrument were in default due to non payment

of the installment and a new charge of {$320.00}. - Recoverable Corporate

Advance. I have called Customer Service XXXX again and again with no

responses. I explained in great detail about the mortgage payment assistance

program that I was enrolled in, NJ XXXX Acct # XXXX and that the payments were

being automatically sent directly to Rushmore from NJ XXXX. Also, with this
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program there should be no late fees being charged. Each time I provided my

phone number and was told that they would have somebody call me after this was

all researched but it would take some time. At that time I set up my internet/online

access in hopes that I would see some sort of response and corrections to my

account. I have documentation/emails to detail my situation that I can provide to

document this case. I began recording phone conversations in XXXX XXXX when

I got a letter of intention to foreclose on my home. I called on XXXX XXXX, XXXX

and demanded to speak with a supervisor. I began speaking to the ONLY person

that seemed to care or even began to help me, a mortgage servicing manager

named XXXX XXXX. It has taken many hours of my time and aggravation in order

to have them CORRECT THEIR MANY ERRORS. My biggest complaint is the

way they keep records and do not report accurately true important information. I

am in the mortgage business and I believe it is the ONLY reason that I was finally

able to hopefully have this nightmare ended. I had to spend hours and hours on

the phone, losing time from working XXXX jobs and paying to send certified letters

and then experiencing mental anguish of receiving late notices and threats of

foreclosure and letters from loss mitigation dept about my loan being in default

when ALL of the errors and problems were created by Rushmore Loan

Management Services. I had to make threats to them that I would make a

complaint to CFPB! This should not happen. I got notices that my taxes were not

paid and my home would be put up for tax sale even though Rushmore had the

money to make the payment. Finally I have had a person taping a envelope to my

front door for the past XXXX weeks. The letter is typed on plain white paper ( NO

LETTERHHEAD ) from Rushmore and advising of solutions to avoid foreclosure of

my loan that is in default. WHICH IT IS NOT!!! I have been suffering through a

very difficult emotional period since XXXX of XXXX when my youngest sister died

a sudden tragic death and caring for my father who is XXXX years old while
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working XXXX jobs. At this point, I believe that I am due some sort of reparation

for the mental anguish/harm that I have endured due to being threatened for so

many months with foreclosure and the personal losses of time and money that I

lost from my life and my work to repair this mess and not have it affect my credit

history. I appreciate your help in resolving this matter so that this never happens to

someone else. Thanks you.

Wells Fargo acting as the Servicer of this Mortgage has failed to meet all of its

requirements under XXXX and is attempting to illegally foreclose on our personal

home by selling it at auction on XXXX XXXX, 2015. The direct violation of XXXX

law is based on Wells Fargo improperly and unfairly reviewing our loan

modification request for relief. We have submitted a complete loan modification

direct via fax and have been forced to resubmit the same package several times.

In addition, Wells Fargo has repeatedly denied us help several times we never get

a single person to answer our questions honestly or directly. They always have

hundreds of people pass off our file amongst each other just to create motions and

delays. We intend to keep our and we meet all eligibility criteria. They have never

offered any help or relief and continue to threaten to take our home. Wells Fargo

Mortgage illegally commenced and is conducting a foreclosure while reviewing

and attempting to find work out relief options for us. They have mishandled

documents and our file several times and failed to properly communicate with us.

They have clearly violated XXXX specifically under the ''dual tracking '' clause.

Wells Fargo instructed and allowed the Foreclosure Trustee named XXXX XXXX

XXXX to illegally start foreclosure on my property. The Wells Fargo and Know

Your Options website gave the result that we are eligible for a loan modification

with a lower payment to save our property. So there is no reason why Wells Fargo

should have denied our request or started foreclosure on our home.

My bank has placed a foreclosure date on my home. I have placed my home on
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the market and we finally received an offer which was presented to the bank and

denied due to the foreclosure date I also submitted my documentation requesting

for a mediation which were submitted late due to lack of knowledge by the person

helping us save our home, a date of XXXX XXXX, 2015 has been giving but my

bank continues to proceed with the foreclosure process.

Our mortgage company, Nationstar, is claiming we missed a payment and is

sending us email messages and leaving voice mail messages warning us of a

possible foreclosure. Our mortgage payment is automatically transferred from our

bank account to Nationstar each month, so we know we have n't missed a

payment. We have called XXXX different times trying to clear up this issue. The

first call we talked to XXXX and she said she would look into it. Two days later on

the XXXX call XXXX suggested we FAX them our bank statements to verify the

payment was made. We FAXED them that day. On the third call XXXX told us they

did n't have a record of us ever calling them, but she would create XXXX. On the

fourth call they told us they it would take a few days to review the FAX. On the

XX/XX/XXXX call XXXX told us they never received the FAX. On the XX/XX/XXXX

call to their call center XXXX was n't sure what the problem was and offered no

solutions. Meanwhile we are still receiving email and voicemail messages telling

us our mortgage is past due.

Our sales closing date was today, XXXX XXXX, 2015. XXXX XXXX - Our loan

application package was submitted in full with the understanding from our chosen

lender that  as soon as all the papers are verified as received, we will pass them to

the underwriter '' - every. single. document. requested was provided to the lender

and the lender confirmed receipt in full. **XXXX! ** XXXX - The package was

given to the underwriter. XXXX XXXX - a few additional documents were

requested. These were provided by return email within XXXX business hours.

Monday, XXXX XXXX - was a holiday. Friday, XXXX XXXX at XXXX - the lender
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requested ANOTHER document. Monday, XXXX XXXX at XXXX XXXX - the

requested document was sent by return email with a gentle reminder that we were

scheduled to close on Tuesday, XXXX XXXX. Monday, XXXX XXXX at XXXX

XXXX - we were phoned and told the closing documents would not be ready by

XXXX XXXX at XXXX XXXX and that the lender would call in the morning and  let

us know when the documents could be ready ''. After no call in the morning, our

realtor phoned and rec 'd voicemail and I emailed the lender 's manager for an

update. The lender called and said  no closing today ... or tomorrow - the fully

underwritten package would be sent to the MI company on Wed, XXXX XXXX. (

WHAAAATTTT???? ) and perhaps close by Friday, XXXX XXXX ...? ''

PERHAPS???!! ... .by ... ..Friday???! What is our recourse? Who compensates us

for the loss of income for the days we have taken off of work to close and move?

for the current lease that has been cancelled? for the movers that have been

scheduled? for the family that is now unable to move in here because we can not

move out? for the pre-move-in renovations and repairs that can not now be done

because the builders and contractors are fully scheduled for the rest of the

summer and fall? Who watches our dog during the move because the kennel is

now full with summer vacationer 's pets? I mean, EVEN IF THE LENDER HAD

DENIED OUR LOAN 5 WEEKS AGO!, we would be better off than we are now.

Had they said WE WILL NOT TOUCH YOUR DOCUMENTS UNTIL THE END

AND THEN, WE PROBABLY WILL NOT MAKE YOUR CONTRACTED CLOSING

DATE, we could have arranged a lease/purchase with the sellers and moved on

time. IF THE FAULT WAS OURS, we would eat the delay and apologize

profusely, but we had no fault. Our package was complete and the requested

additional documents were minor, and WE GAVE THE APPLICATION PROCESS

EIGHT WEEKS. There was no reason for us to believe the lender would not meet

our extremely generous future close date. What can be done to close tomorrow,
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n XX/XX/XXXX I started having trouble paying my mortgage and soon after I

reached out to XXXX for a loan modification. At that time the property value was

approximately XXXX. Delay after delay and finally I get approved for my

modification and after XXXX takes and deposits my XXXX payment ( document

attached ) they transferred my loan to another serivicer, this is the game these

banks and servicers play so they look like they are helping by granting the loan

modification but then they transfer you to another serivicer who then makes you

start the process over, the grueling process, and the next servicer denies you the

loan mod. which they tried to do in my case. So after paying the new payment of

XXXX a month I was transferred to BofA who then made me go through the whole

process again and then increased my payment XXXX to what would have been

almost XXXX a month after all the adjustments after a few years into the loan.

After some complaining and alot of back and forth BofA switched my payment

back to its original loan mod payment I was approved for by XXXX XXXX a month

however they saide instead of it being fixed like the XXXX loan they will be

changing it in five years and then again in another year increasing my payments

by approximately XXXX-XXXX a month when it finally adjusts. This is not

acceptable. I want the original loan modification that was originally agreed to by

me and XXXX of fixed XXXX a month and I want the principal reduction that XXXX

at XXXX said I was going to get, I would be getting a principal reduction as they

payments were being made and the reduction would have been to its fair market

at that time. So I am demanding that my original loan mod be put back with the

principal reduction I received at the tiime XXXX approved the loan. XXXX at XXXX

said in conversation to me that yes, principal reduction is part of this loan mod. as

it stands now my loan balance is XXXX which is above water on the property, why

are you keeping my loan underwater on a loan mod I was promised principal

reduction and I want it back down to XXXX what was promised me in my original
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loan mod with XXXX just like you changed the payment from almost XXXX back to

XXXX I want the principal reduction I was promised too. That was part of my

original loan mod and I want it back. I got my payment back, but that is n't enough,

I want my principal reduction back now. I had my loan mod with principal reduction

and a good payment, that was all taken away when XXXX transferred me to BofA

and BofA blatantly took it away, I partially got my payment back by complaining to

the CEO of BofA XXXX XXXX and the CFPB etc, but they did n't restore all my

payment, now I am demanding my fixed payment not increases XXXX a month for

the life of the loan, and my principal reduction to the fair market value when I

applied for my loan mod back XX/XX/XXXX-XX/XX/XXXX

XXXX XXXX has approved a short sale for a XXXX veteran, the file is in the

closing phase with Chase and the Closer XXXX XXXX has been making closing

demands that are above and beyond the approval letter and above and beyond

XXXX XXXX guidelines. She has caused a great delay in closing this file and

appears to be doing everything she can to cause this transaction to fail. I have

escilated this issue with Chase Executive offices and they have not resolved this

issue.

This Complaint is against OCWEN, Loan Servicing, LLC for failure to foreclose on

a residence property. I vacated the residence in Virginia in 2009. Originally, XXXX

XXXX XXXX had the loan but then it was conveyed or sold to OCWEN, LLCDue to

a divorce in 2009, I was required to pay {$2700.00} per month to my ex-wife. I

could no longer pay my mortgage payment. For the past 6 years I have attempted

to short-sale ( 3 times ), then for the past 3 years have attempted to utilize

services related to Deed-In Leiu of Foreclosure to no avail. All theses liquidation

attempts were made through Ocwen services. Impact to my life : I am a homeless

veteran that can not obtain credit or use my VA home loan to re-start my life

because OCWEN is showing that I have an active loan on my credit report. Bottom
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line : Ocwen will Not foreclose on property.

My loan is not delinquent and yet on XXXX XXXX, I received the following letter

from Ocwen Loan Servicing , LLC, dated XXXX/XXXX/2015. My payments are

always made online and the servicing company always provides receipts of such

payments, which are made within the month in which they are due but not beyond.

PAST DUE NOTICEDear Customer ( s ), XXXX ( What does this mean??? ). At

Ocwen, we strive to provide service that will exceed your expectations. Having

complete and accurate information is the first step in ensuring you receive this

service. We are here to build a mutually beneficial relationship, rectify any

problems, resolve any issues, and assist you with your needs. Therefore, we are

sending you this letter to inform you that our records indicate that your mortgage

loan payment due on XXXX/XXXX/2015 has not yet been received, and

unfortunately, your payment is past due. A late charge has been assessed on your

account, which will reflect in the CURRENT AMOUNT DUE as of

XXXX/XXXX/2015. You are required to pay this late charge, unless you can

document that the payment was made in full and on time. ITEMIZATION OF

CURRENT AMOUNT DUE ( Table listed with amounts ). It is very important that

you pay the CURRENT AMOUNT DUE immediately as this delinquency (? ) may

result in adverse credit reporting and/or a formal demand for all amounts due on

your loan (? ). Payments must be made by Money Gram, Check or Money Order

and made payable to Ocwen Loan Servicing , LLC . Please send all payments

through XXXX of the methods below : PAYMENT REMITTANCE INFORMATION (

addresses for XXXX, Overnight Address and Via Regular Mail provided ). Failure

to bring your account current may result in our election to excercise our right to

foreclose on your property. Upon acceleration, your total obligation will be

immediately due and payable without further demand. ( This paragraph is an

actual threat when there is no actual delinquency existing! ). If you are unable to
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make your payments, please contact our Customer Care Center immediately at (

XXXX ) XXXX to request a meeting with an associate to discuss mortgage

assistance options and explore options to avoid foreclosure (? ). We have

enclosed a list of documentation you may want to have available before you call (

Which documentations??? ). Associates are available to assist you XXXX to XXXX

XXXX XXXX to XXXX XXXX, XXXX XXXX XXXX to XXXX XXXX and Sunday

XXXX XXXX to XXXX XXXX ET. ( I saught assistance numerous times to attain a

reduction in the current excessive rate of 7.938 % to no avail and therefore why

this statement? ). Additionally, a HUD counseling agency mat be able to provide

you with assistance. To locate the HUD approved counseling agency in your area,

call the HUD Housing Counseling at ( XXXX ) XXXX or consult HUD 's XXXX at

XXXX. Ocwen will work with bankruptcy lawyers, foreclosure defense lawyers,

housing counselors, and other authorized representatives of our customers.

However, we will release information once your written authorization has been

obtained, as required by law. If you have the desire to remedy this situation, we

want to assist you in trying to reach that goal. OCWEN would like to present you

with some of the alternatives that might be available regarding your delinquent

mortgage loan ( is it actually delinquent? ). While our primary objective is the

collection of past due amounts on your loan, we want to work with you to find the

best available alternative for you to bring your morthgae loan obligation current.

Please visit our wbesite at ... .where you can review your account and enter you

fina

I have attempted numerous times to get straight answers from Nationstar and the

lawyer they hired to foreclose on me in WI. After a lot of research and after finally

getting documents from Nationstar I was able to prove that it was Nationstar that

filed a fraudulent assignment with the Register of Deeds and with the Court.

Nationstar likes to say they just get their documents from the MERC system, but if
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you look at the proof I am providing you will see it was a Nationstar notary who

signed the assignment and the assignment took place in XX/XX/XXXX when they

were servicing the loan. An assignment to XXXX Bank as trustee could not have

occurred in XX/XX/XXXX because this particular trust closed in XX/XX/XXXX. Also

Nationstar owns agencies that have been sendng representatives to my home to

break-in '' even when they do not have any legal right to be on my property. They

claim that they determined my property was abandoned based on fraudulent

information. Nationstar said they were taking my complaint seriously, but they

never followed up and recently sent yet another person to my home, who came to

my home at XXXX and he attempted to break-in until my dogs started barking. I

am attaching all of my proof and I am contemplating filing a federal lawsuit against

them. Any assistance you can provide is greatly appreciated. Please see

attachments for further explanation.

I informed bankunited years ago, and they posted it on my account that I could not

make my {$23.00} per month in late fees which has now reached {$830.00} I am

XXXX years of ageand have never been late, when social security deposits my

check into my checking account on the XXXX wednesday of each month, the first

thing i allways do is pay my mortgage.the late fees are adding up and there is no

way to reason with bankunited as they are for the bank.please, please see if you

can help me because with bankunited taking advantage of me, I can never get

ahead.

I purchased XXXX XXXX XXXX XX/XX/XXXX with a bank of America loan #

XXXX. On XX/XX/XXXX the house caught on fire. After XXXX months of trying to

get the contractor approved to build back the home ( after repeated attempts I

even spent my own money trying to save my home ) Bank of American Had XXXX

XXXX form XXXX ( XXXXXXXXXXXX ) call me to force me to sign over my

property in Deed in luei or a short sale. I was not given the chance to build my
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home back and refinance with my credit union as planned. I have also contacted

XXXXXXXXXXXX to join a lawsuit against bank of America for forcing foreclosure

on me and keeping my insurance funds. I repeatedly contacted them regarding the

XXXX they kept from the Insurance and after XXXX months the did transfer me $

XXXX and kept $ XXXX. After keeping the XXXX they also wrote the IRS that I

own them XXXX in debt write off even though the XXXX documentation and there

documentation stated they would forgive the balance entirely and no debt would

be sought after me. I have called repeatedly and hired an attorney XXXX XXXX to

get me back my XXXX that I am owned. This bank has repeatedly ignored me and

my attorney even with a signed release that they can speak to him. I am begging

this company to really investigate this thief and help me recoup my money so I can

buy back a home for my family. This has been a XXXX year nightmare that needs

to end. I would like my money. Please help I know I am not alone with this

nightmare and can not afford legal fees with Bank of America refusing to respond

accordingly.

On XXXX 2015 I received a letter from Bayview loan servicing saying that my

escrow was short XXXX. I called in XXXX to ask about making the payment and

the representative told me that I could make the payment over the phone and she

would make sure that it was applied to my escrow account. On XXXX XXXX I

received a statement saying that my new payment would be XXXX starting XXXX

XXXX. I immediately called to ask what the increase was for and at that time the

representative told me that I had a shortage in my escrow. I then explained to her

that I paid it in XXXX and she researched and found that I did pay the shortage

over the phone and that she would request for the funds to be transferred to the

escrow account and I should call back in two business days. When I called back

nothing had been done. The new payment amount was still reflecting and I had to

explain again what happened and the representative assured me that this would
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be taking care of. I called back a week later to find that still nothing had been

done. I was told they were running a new escrow anlyst but still nothing has been

done about this shortage that I had paid already. I called on XXXX/XXXX/2015

and I was told that someone requested for the money to get put back in my escrow

account but the request was stopped and she did n't know why. I called back

yesterday to be told by the supervisor name XXXX that I never paid the shortage.

She told me that the company gave me a corporate advance because I had not

made the payment and I explained to her that I made the payment in XXXX. I

asked her to please review all the notes on my account as I have been calling all

month about this issue. She told me that the last notes she saw was about me

complaining about the escrow. This company has yet to fix this issue even though

I have been calling about this all month. The have charged me for return check fee

's and there was no check returned. I checked my credit report and they have

already reported the new payment of XXXX without even fixing my issue. This

seems to be a XXXX violation. There seems to be an unwillingness to fix this on

Bayview 's end and now this will impact my credit but I did make the payment.

Please help me fix this all if my efforts have been ignored by this company. The

other bad issue is if I would not have quested the new payment amount I would

have been paying for something that I already paid for. My mortgage is under my

maiden name of XXXX XXXX XXXX

I have a Nationstar Mortgage after my loan was sold to them. It was with XXXX,

who sold to XXXX XXXX XXXX. They sold my loan to Nationstar Mortgage. It has

been a rollercoaster since Nationstar took over my loan. After being denied the

affordable home loan application b/c I no longer live in my house. I continued to

make my payments at 5.75 % on XXXX loan. Recently there was a XXXX in the

house so I had to setup a payment plan to fix the problems with the house. Long

story short. They have been sending my payment back. I call and when I finally get
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a person on the phone, they note my account about my payment being sent in and

satisfied with my payment and the process I am paying. I can not use their online

service b/c when setting up a new bank account my payment was rejected. So due

to that happening XXXX I can not make online payments anymore b/c they wo n't

allow me too. This month my payment plan payment of {$2500.00} was return to

me after funds came out of my account and went to them. THey rejected the funds

and sent them back to me. I called and they stated they did not know why. I then

stated I would pay the account to bring it current since it was the last payment in

my plan and paid fees for that last payment. I sent {$2800.00}. They again rejected

my payment and sent it back. Each time fees have been charged to my account. I

continue to give them my money b/c it is my debt and my obligation and the right

thing. Yet they make it difficult to pay and then continue fee me? Where do I go

from here?

For more than 6 months, I have been attempting to obtain information from the

mortgage servicer, Nationstar, to confirm whether all charges to the account are

justified. I have received the same responses, over and over, without anyone ever

actually taking the time to answer my very specific questions. I am attaching just

their last letter to me, and my most current response. I have correspondence going

back to XXXX of 2014, but the most recent letters will give you a flavor of what is

happening. They refuse to justify legal expenses, inspections ( some of which are

on the same day or just days apart ), alleged repairs to my property, and other

items. They say that the information requested  does not pertain directly to

servicing of the loan, does not identify any specific servicing errors, and/or is

considered proprietary and confidential. '' The entire process is intended to

ascertain the actual amount due and the actual owner and holder of the note and

mortgage so that I may initiate a short-sale. I will not initiate a short-sale until I

know the amounts which will be demanded.
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In XX/XX/XXXX, I thought I was selling my house on XXXX XXXX and I requested

my XXXX installment of my taxes ( Due XXXX XXXX ) be paid early, so I would

have less cash to bring to closing as my house is still underwater. Instead, as I

found out later, CCO mortgage put a hold on my escrow so the taxes would not be

paid. My closing date was changed then finally canceled as the sale fell through.

On XXXX XXXX, I spoke to XXXX people at CCO mortgage trying to find out why

my taxes were not paid. The XXXX person I spoke to in the tax and escrow

department, told me there was a hold on the escrow. The XXXX person in

customer service dept. said the hold on the escrow had been canceled on XXXX

XXXX. The XXXX person I spoke with in the tax and escrow dept said CCO could

not pay the taxes for 15 days ( XXXX XXXX which would have been late ). The

last thing I said to her was  forget it, I will pay it online ''. That night I paid my taxes

on line, so I would n't be late. Then 5 days later they sent a check, after I was told

it would take 15 days. I am extremely angry at that the incompetence of everyone I

have spoken to or emailed at CCO mortgage. 1 ) my request for the taxes to be

paid early, was ignored. 2 ) instead of paying the taxes early, they put a hold on

my escrow against my wishes. 3 ) The XXXX person in the escrow dept and the

XXXX person in the customer service dept told me XXXX conflicting statements

about the hold on the escrow. 4 ) the XXXX person in the escrow dept told me it

was impossible for the taxes to be paid on time, because it would take 15 days to

pay it, which was wrong. 5 ) I told the XXXX person in the escrow dept I would pay

it on line. Then 5 days later they paid it. 6 ) Now they tell me I have to go get my

money back from the county after when their check has n't even cleared yet. I

have never in my life dealt with such incompetence.

I Contacted Champion Mortgage to make payment arrangements on {$5300.00}

and was informed this amount needed to be paid in full. I had been sending

Champion {$240.00} for back taxes .I am unable to pay the full amount being
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requested.

Nationstar Mortgage failed to respond to my Qualified Written Request sent

XX/XX/XXXX within the required period of time. Nationstar Mortgage failed to

credit all of my payments on my mortgage after Nationstar acquired mortgage

servicing rights from XXXX XXXX XXXX in XX/XX/XXXX, despite repeated

requests to do so. Nationstar Mortgage has not cooperated in my attempt to

refinance my loan through the HAMP program.

I can not get anyone in the company to respond to my repeated phone calls and

emails.

I had a HELOC from XXXX XXXX XXXX serviced by GreenTree Servicing. The

house was foreclosed and the account was sent to collection. I worked out a

settlement agreement with GreenTree. I have paid my agreed upon settlement of

{$15000.00}. GreenTree misplaced some of my payments but the law firm

handling the collection has said GreenTree found the payments in their system

and would credit them appropriately. So far GreenTree has not responded to me

with a letter stating I have fulfilled the agreed upon settlement. GreenTree has also

sent new reports to the XXXX credit reporting agencies that my account is past

due and that I did not pay. I would like GreenTree to send me an official letter

stating I paid the account as agreed and that is is closed and paid. I would also

like them to report the account closed and paid to the credit agencies.

I have a B of A mortgage modification loan, and it has been in place for XXXX

years. Now for no reason B of A has been sending XXXX packages to my home.

The documents state that I need to re sign these documents and have them

notarized. The documents state  As your home loan servicer, we where pleased

that your loan was approved for a loan modification.Although your mortgage has

been modified, there was an error in the format of the documents that we used

and they were unable to be recorded at the county records office. If not recorded
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and they were unable to be recorded at the county records office. If not recorded

properly, homeowners may experience issues later when attempting to have their

home loan serviced. This is not a new loan modification. It is a copy of your

previous loan modification. '' They later state, .. '' while reviewing the documents,

we noticed the XXXX or more items where missing in order for it to be recorded at

your local county recorder of deed, which is a requirement of the loan modification

process.Because we need your assistance in signing the replacement agreement,

we would like to compensate you for your time by offering a {$500.00} incentive.  I

checked with the County and my modification has been properly filed, recorded

and documented with the county ; they faxed over my documents and everything

seems to be in order. I have called Bank of America many times in regards to this

and they keep giving me the same reason. I was assigned an account specialist

who called me back regularly to tell me she has no answer for me as to why B of A

insists that I need to resign these. I have taken it to the B of A escalation

department ; where I was assigned another  account specialist ''. I have been

recontacted by this specialist over the last XXXX weeks, at least XXXX a week ; to

tell me that she has no answer for me as to why they need me to resign. Now the

last call from this representative, I was told that she would no long be able to work

with me and that I need to contact another person from B of A. I have supplied

them with a copy of my documents and deed, registered with my county as proof

that there is no issue and that the documents are indeed registered. B of A

continues to XXXX the same documents to me ; I believe I have XXXX or XXXX of

these packets now. I just want a straight answer from B of A ; or a copy of the

document from my county stating that there is really an issue with my documents. I

can not get a straight answer from anyone at B of A, this has been going on now

for over 6 months. I do not trust these people and I just want a straight answer or

proof so I can sleep at night knowing that these people are not trying to take my
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home ; I have never missed a payment and I have never been late. Please help

My mortgage was sold to Specialized Loan Servicing late last year. I signed

closing documents yesterday to refinance the mortgage. One reason I refinanced

was to get away from this company. I had grave concerns about it from reading

reviews on XXXX. And now I fear I 've become a victim. I just read the HUD-1

closing statement line by line ( which I unfortunately did not do before signing it

yesterday ) and in the payoff information, XXXX claimed a  late charge balance ''

of {$150.00} when in fact, my transaction history with SLS shows NO late charges,

ever. They also have charged me XXXX separate {$25.00} fees just to provide the

payoff information to the new bank. The payoff also includes  5 extra days '' of

interest beyond the date the loan will be funded. I do n't know if this is legal or not.

Someone needs to investigate and put a stop to this blatant fraud. I fear I may be

stuck paying the bogus charge because I signed the document yesterday before

noticing the charge, because the new bank has told me that I have to  take it up

with them ''.

The lender quoted me the estimated settlement or  closing costs '' and their  credit

'' that they would apply to those costs, and sent me a Good Faith Estimate. They

quoted an interest rate of 3.875 and credits of {$2100.00}. They did tell me that

until my Home Equity Line of Credit lender signed their Subordination Agreement,

that they could not lock in the interest rate that they quoted me. They said nothing,

however, about doing away with or changing the credits against the closing costs.

I checked the document that I signed and see no language about the credits

against the closing costs being subject to change. Here is the language : and

agreed to on XXXX that the rates and PF credit could change also indicated in the

subordination agreement you acknowledged before getting started.  Once the

Subordination Agreement is received and approved by Provident Funding, I can

lock an interest rate, subject to current market rates and pricing ''. Nothing is
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stated about the closing cost credits being subject to change. First off, I see no

reason for the lender being unwilling to lock in the rate while waiting for the

Subordination Agreement, and making the rates conditional upon the receipt of

that Agreement, but they were unwilling to do that. I was unaware, however, that

the credits against the settlement charges were subject to change as well -- that

seems unfair to the consumer. Here 's why -- if the credits go away or are

substantially changed when the lender is finally willing to lock in the rates, the

borrower is stuck with the out of pocket expense of the Appraisal -- which in my

case was {$470.00}. That 's a lot of money to the average consumer! So now, if I

'm not happy with the new  bait and switch '' rates and credits that the company is

now quoting, I have no choice but to be stuck with the out of pocket expense of

{$470.00} -- which I have been informed by several mortgage lenders is not

transferrable to another lender! I have to pay that money all over again. They have

me backed up against the wall and seem to be able to quote anything they want at

this point! How is this legal and fair?

I bought a house with FHA Loan through Nationstar after President Obama

lowered the Mortgage Insurance Premium as of XXXX XXXX. I have made a

couple payments at {$1800.00} with the MI of {$170.00} & taxes/insurance

included because its mandatory to have an escrow account with a FHA Loan.

Nationstar just raised my payment to {$2000.00} and they are stating there system

shows mortgage insurance is supposed to be around {$290.00} a month, and the

escrow accounts short. I have several calls into them and they are saying oh well

the next analysis is n't for another year. I 'm being over charged now for mortgage

insurance at which I signed HUD/FHA of MI payments at {$170.00} and paid

{$4700.00} up front and not {$290.00}. Why are they still stuck on the MI rate when

it was lowered by the US President XXXX months ago.

in XX/XX/XXXX my credut report clearly shows im register owner for realestate,
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finance, insurance, amusmentXX/XX/XXXX my mutual fund forged fraudlenty

traded by citigroup, XXXX XXXX citigroup fraudulenty underwriting commercial

property from XX/XX/XXXX-XX/XX/XXXX

XX/XX/XXXX we received a copy of the BPO which stated the home was occupied

( home is empty and vacant ) and there were no photos of the inside of the home

and this was an  interior BPO ''. XX/XX/XXXX We tried to escalate over the phone

to speak to the Negotiator or their manager and was denied the information and

said all we can do is dispute the bpo, we advised that this counter is n't justifiable

as the BPO has repairs outlined but the as-is and as-repaired value were the

same despite the bpo agent never even entering the property to assess the

condition. They would not let her escalate. XX/XX/XXXX XXXX emailed the

Negotiator XXXX XXXX who responded stating they ordered a new BPO through a

new vendor, so even he agreed it was unjustifiable. XX/XX/XXXX Negotiator

emailed the new XXXX We emailed XXXX request the Negotiator and addressed

that this BPO has comps over XXXX mile away, the comps square footage is over

the subject property, closings took place over 6 months ago. There were no

adjustments to the value based off upgrades, heated floors and XXXX car garages

with the XXXX XXXX emailed that he will submit for review of value dispute. He

informed XXXX he gave her contact info to his mgmt. team ( but wo n't give us

their contact info ) to date, no one has ever contacted us. XX/XX/XXXX We

emailed the Negotiator our XXXX and supporting comps to add to the dispute

reviewSince then we have followed up for status on XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and have

emailed the Negotiator for update via email XX/XX/XXXX and XX/XX/XXXX with

no response. We escalated on XX/XX/XXXX and on XX/XX/XXXX I was advised

that the dispute will take another 1 to 2 weeks. I escalated again XX/XX/XXXX and

another update of 1 to 2 weeks was noted on the file and talk of ordering new bpo.
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To this date, no new bpo has been ordered. We have informed the Negotiator and

several Relationship managers that this buyer is about to walk and no one has

expedited the file. Since no one has expedited the review, the home has been

broken into XXXX times and now the floors are covered in vomit and holes kicked

into the walls. The banks lack of effort has put this vacant home in harm of being

vandalized and possibly obtaining squatters. The client and us feel the bank has

no concerns and no intentions on getting this reviewed properly or rendering a

decision. They would rather force us to relist and possible obtain more issues with

the home.

To Whom It May Concern, I am filing this formal complaint because I feel that

Chase/XXXX XXXX is not honoring their part of the agreement with the

government. I have been trying to get a loan modification since the beginning of

last year. During that time Chase/XXXX XXXX has put me through a ridiculous

ordeal. I have a legitimate reason for hardship. I used to make over $ XXXX a year

before XX/XX/XXXX, before the economy took a turn for the worst and now I am

on Social Security XXXX. I have had to borrow money from family and borrow

from my retirement just to make ends meet. I believe that Chase/XXXX XXXX

illegally denied me for the assistance and since I 've read that they have been

fined heavily for wrong doing, I was forced to hire a law firm to protect my home. I

would have never gotten in this mess had Chase/XXXX XXXX not told me to get

behind on my payments. They told me it was necessary to be able to qualify for

the hardship assistance. Then they played games with me. They told me they

never received my paperwork even though I faxed and mailed and emailed it to

them multiple times. Even when I got them to admit that they received the

paperwork, they said they lost it and told me I had to re-apply. They kept changing

relationship managers on me and I could never get the same person on the phone

XXXX. My mortgage is currently 55 % of my gross monthly income. If that is not
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considered a hardship by Chase/XXXX XXXX, then what is? I believe I meet every

single criteria put forth by the HAMP program. My mortgage was originated in

XX/XX/XXXX and I never refi 'd after that. I am hoping that someone will hold

these big banks accountable for denying homeowners assistance when they

clearly deserve it. I think the main reason that Chase/XXXX XXXX is not helping

me is because I have some positive equity and they want to get that money for

themselves. I did not read anything on the HAMP guidelines that if a homeowner

has positive equity that the lender does not have to approve them for HAMP, but

maybe that is just the banks policy to maximize their profits. If I could just get

caught back up and into an affordable payment, then I could keep my home, but I

am at my wit 's end. There are an obscene amount of foreclosed homes in my

neighborhood and I do not want to join them. Please help me save my home. I do

n't want charity, I just want what is fair and right.

Had a XXXX mortgage through Ocwen Loan service which has paid off on the

closing sale of my house XXXX/XXXX/2015. The Escrow balance has been

released but a small overpayment of of {$130.00} still has not been released. I

have called on this XXXX time and spoken with their customer representative who

states they will get this processed, but now XXXX days past payoff and still has

not been paid.

I have a mortgage thru PNC financial services group since XX/XX/XXXX,

XX/XX/XXXX me and my spouse had got behind XXXX months and our house

was in threat of foreclosure and I entered a program to help to make a lump some

amount to get back on track and that is what we did in XX/XX/XXXX and we were

told my PNC that we were all caught up and owed noting. we have been since

then. I recently requested a pay off statement and there was a large amount

showing I has an unpaid balance of  corporate fees '' in the amount off {$1700.00}

with no other explanation. I called that day to see what that was and why I owed it.
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the customer service rep assured me that I have no fees but a unpaid late charges

in amount of {$310.00}, I told her could she please tell me what  corporate fees ''

meant she placed me on hold for XXXX minutes and finally came back on line to

tell me that she did see those fees  now '' and could n't tell me what they were and

that a supervisor had to call me back the next day. the next day came an I

received a phone call at XXXX Arizona time from a supervisor of customer service

and she told me that she was sorry that she did n't know what the fees were for

and that she would transfer me to the corporate office fee 's department but they

were closed for the day and that she was sorry that she did n't call me sooner. I

did tell her that this was an out rage that no one could help me and the me and my

spouse had called numerous times and was told we owed noting. she apologized

but there was noting that she could do but call me back the next day. she did and

transferred me to the corporate department this rep told me that they were unpaid

attorney fees for the foreclosure that I had XX/XX/XXXX I told her that I was

unable to save it from that and she told me once they got ball rolling no matter how

premature it was I still owed it and I told her that I was told the I owed noting when

I paid the large amount to be brought back up. she told me that a new statement

had been created after and that then I owed these other fees, I told her that I was

never informed of these fee 's and that noting had showed up on my payment

book of these outstanding fee 's she said that I would only know when I requested

a pay off statement. and they she could n't tell me what they had told me XXXX

years ago because that was different department and I owed attorneys fees to a

attorney in the name of XXXX of XXXX, Arizona and to call them and ask what

they had charged PNC for my case. I repeated that I had paid to be not in

foreclosure and that I had entered in payment plan before I had to pay the large

amount and she still was so rude unable to help me. I told her that I wanted to fight

these charges and she began to place me on hold many times and finally said that
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her supervisor will go over the numbers and call me back. but I yet to have heard

back. I called the attorney office and the secretary was so beyond rude and would

n't let me talk I told her that I need a break down of my cases she said that it was

so old that I had to request by fax. I told her that {$1700.00} was a lot for attorney

fees she said that they only sent a letter out and requested a copy of the deed to

call PNC but refused to tell me what else and yelled at me and said I have no idea

what they charge and wont help me till I fax a letter request. XXXX XXXX

mortgageloan # XXXX

I have had the same mortgage payment since purchasing my home in

XX/XX/XXXX. In XX/XX/XXXX I received a mortgage payment statement

increasing my payment by about {$300.00}. When I attempted to call the lender it

took three days to get in touch with anyone. Finally I was notified by the lender that

I was sent an escrow analysis ( which I did not receive by mail ) and they have

found there was an error made and for the past two years they have been not

charging me enough PMI and now I owe the difference for the past two years,

therefore significantly increasing my monthly payment. I can understand small

increases due to insurance or taxes, but because of an  error somewhere '' I am

now unable to afford my mortgage.

BANK CONTINUES TO SAY WE ARE MISSING A PAYMENT WHICH WE ARE

NOT WHICH HAS THEM SAYING WE ARE LATE AND THUS HAVE N'T ADDED

OUR PAYMENTS TOWARDS OUR MORTGAGE LOAN. WE HAVE BEEN IN

CONTACT WITH OUR LAWYERS AND HAVE SPOKE TO OUR LENDER ON

NUMEROUS OF OCCASIONS AND NOTHING SEEMS TO BE HAPPENING.

My husband expired suddenly in an auto accident on XXXX/XXXX/2013. His

XXXX check paid our mortgage each month. I have been struggling to make make

payments on my income alone. I bring home about XXXX a month and my

mortgage is XXXXXXXXand is mostly interest. I was told I qualified for a loan
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modification by Ocwen loan Servicing which is my mortgage co. They then said I

was denied by my mortgage co. Ihave asked XXXX times for the mortgage co. and

have contacted them and each time the name and contact info was wrong. In fact

this last company told me to contact you and they were very familiar with Ocwen

doing this. In fact Ocwen does not actually have a physical address just po boxes.

All calls go to XXXX and no one who answers the phone knows what is going on.

I applied for mortgage modification in XX/XX/XXXX. I was current and have

excellent credit. I provided all necessary requested documents by the end of

XXXX. I was told that it will close by end of XXXX or by XXXX. I received approval

and new payment amount starting in XX/XX/XXXX. My old payment amount on my

mortgage is withdrawn automatically but i am getting delinquency letter. I have

contacted them and they have not sent anything in writing but verbally said that i

am not delinquent. I am told now that it will show on my credit as delinquency for a

period of time. I was not told this at any point in the refi process. I am current and

have paid. Tried to contact them several times and made call appt. but no

response. Lack of response and my delinquency status is worrisome. I was

decline HELOC refi from XXXX. My real estate tax was to be paid by CCO since it

is escrowed in the new loan, it is not paid yet. Now it is XXXX and my mortgage

refi is not complete or close yet. They have dragged this process long for no

apparent reason. I have provided all required information right away. Signed and

sent documents on XX/XX/XXXX.

had a late payment XXXX months ago with my mortgage company

citimortgage,XXXX months after my wife filed a bankrupcy repayment plan for the

payment and ever since then, they 've been reporting me XXXX days late to my

credit agencies, after XXXX calls and a credit union dispute, nothing has changed,

they are still reporting me XXXX days late.

My mortgage was recently transferred to a servicing company LoanCare, a XXXX
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XXXX. When I called to setup XXXX payments the servicer said that they could

not accept XXXX payments and only accept XXXX payments. They, in turn,

offered a service through a third party company, XXXX XXXX. XXXX XXXX

charges a fee to collect XXXXXXXX payments of {$290.00} and then roughly ~

{$2.00} per XXXX payments. This sets me at a detriment because I am being

forced to choose between paying this fee or paying monthly. Either way the

servicer is maximizing fees or maximizing interest at the expense of the customer.

Purchase house in 2005, value at that time {$220000.00}, value now around

{$200000.00} ; at time of purchase with Bank of America, HELOC used as part of

purchase, {$46000.00}, HELOC at XXXX yrs., paid around {$24000.00} in

interest/XXXX., for next XXXX yrs. to pay $ XXXX/mo., for additional {$75000.00}.

Bank unable to refinance for lower and fixed interest due to value of house.

Please be advised that this complaint involves Citibank and my previous complaint

case # XXXX. Please note that the person named answering the previous

complaint XXXX XXXX XXXX XXXX is not the party that actually answered my

complaint through the CFPB. I spoke with XXXX XXXX today on XXXX different

occasions, where she stated she XXXX ) Is a private contractor hired to help out

the Agency and Trust Department of Citibank XXXX ) She is not an employee of

Citibank NA and XXXX ) she just returned from being out of the office for an

extended period of time. At approximately XXXX I was contacted by XXXX XXXX

colleague at Citibank, XXXX XXXX in California who claims she is a VP of the

Agency and Trust Dept. at Citibank. She informed me that XXXX XXXX is not an

employee of Citibank and there is no way that XXXX XXXX could have answered

a complaint from CFPB since she is not an employee of Citibank NA. She stated

she would forward my emails to XXXX XXXX to XXXX XXXX at XXXX XXXX. A

consumer/homeowner should not be led to believe that a specific person from any

bank entity is the party responding to a complaint, when in fact they are not the
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party at all responding. I have conversed with XXXX XXXX XXXX time today at

XXXX and I have conversed with XXXX XXXX on XXXX separate calls today at

XXXX. While there is no harm committed with regard to their response in that I

should contact XXXX XXXX at XXXX XXXX, it is still misrepresentation that I am

being led to believe that an accountable party from Citibank is supposedly

answering my complaint, when in fact this is not the case. The fact is that

someone else wrote the response and attached the private contractor XXXX

XXXX XXXX XXXX to the response to my complaint. I would think this is a clear

violation of the consumer protection law. Again, nothing is as it seems. The

deceptive web is a finely engineered model, and its intent is clear. I do not blame

XXXX XXXX, for how could she have possibly known without my contacting her!

There has to be some accountability for this mistruth somewhere though! Thank

you. XXXX XXXX

Rushmore Loan Management Services purchased my mortgage from XXXX

XXXX, which typically should not impact me as a consumer, other than changing

where and to whom I should send my money. However, that was not the case.

Rushmore failed to acquire all the proper documentations from XXXX which would

show that the property is insured, so they added a lender-placed insurance to my

account resulting to an increased escrow, which increased my monthly payment

from {$600.00} to {$1000.00}. I called Rushmore to advise them that I already

have insurance through the homeowners association, provided them with name

and phone number and advised Rushmore that I would send the regular payment

of {$600.00} for XXXX 2015, which I did. Now Rushmore has labeled my account

as delinquent for the difference. I 'm seeking protection as a consumer who should

not be impacted by lenders practice of bouncing/selling mortgages to other

lenders. Help!!

My husband and I bought a house in XXXX 2014 with a mortgage from Citibank,
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with a payment of {$2600.00}. Today I received the Annual Escrow Analysis

stating that we have an escrow shortage of {$2100.00} and that our payments will

increase to {$2800.00} for the next year. Upon calling Citibank, I learned that our

actual escrow shortage is closer to {$3000.00} because of a recent insurance

payment Citibank made. Citibank explained that this happened because of the

way they calculated our tax bill. However, they should have calculated our tax

payments correctly to arrive at a more accurate payment. It seems that they did

not include insurance in their escrow calculations either, resulting in the total

shortfall of approximately {$3000.00}. I believe Citibank deceived us as to our

payment amount, giving us a smaller number at the outset and failing to calculate

correctly and inform us of the real cost. If I had known that our payment would

increase by {$250.00} a year after buying our house, I may have decided to go

with another bank or may have decided not to buy the house at all. I was not able

to make accurate financial decisions because of Citibank 's failure to provide

correct information.

I have been paying monthly mortgage payments to Rushmore Loan Management

S,ervices on a regular basis for years. Recently I have used XXXX online payment

service for this purpose. Rushmore claims that they have not been getting the

bank transfer funds and threaten me with numerous phone calls at all hours. My

bank records show valid fund transfers. I am unable to talk to reliable Rushmore

employees , usually their phone numbers do not answer. I do not want to

jeopridise my mortgage, but do not know how to proceed. Please adviseXXXX

I am a XXXX and I sent a client to iCity Mortgage in the beginning of XXXX 2015.

On XXXX XXXX, 2015, we executed a contract for a typical 30 day closing. On

XXXX XXXX, 2015 they finally closed it. However, the entire staff that worked on

this file, did not work with a  Time is of the Essence '' sense of urgency throughout

the entire process. At the end of a closing extension for 2 weeks, XXXX XXXX was
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to be the latest the seller could close, as they had plane tickets and were going out

of the country for a month. We were in and out of underwriting because they kept

coming up with items that needed to be corrected. Instead of telling us all at

XXXX. This took several days. XXXX XXXX XXXX XXXX VP of the company,

XXXX XXXX, text me he got the ok from quality assurance and sent email with the

docs. The file had been in quality assurance XXXX times because they could n't

seem to ask for the correct items that was needed. Underwriting failed to let title

know they needed a preliminary HUD for the XXXX lien. It was approx XXXX

XXXX when title was informed. Way past closing time. XXXX XXXX after XXXX,

quality assurance finally approves the file and releases it to docs out. It was about

XXXX before title received notice. Again way past closing time. XXXX XXXX title is

does not have instructions from the lender and does n't receive them by end of

day. XXXX XXXX XXXX am title receives instructions for only the XXXX lien but

not the XXXX lien, no Deed of Trust and the lender did n't put the verbiage on the

buyer docs that the buyer will be signing with a POA. XXXX XXXX emails that she

was not made aware there would be a XXXX, when it was sent to them several

days ago. Another copy is provided to her. XXXX asks XXXX XXXX, if they are

going to draw up the DOT and if so to put the sellers wife on it and include a

minerals reservation clause in it per the contract. Also to include the vendor'e lien

information in the deed. XXXX says they 'll draw up the Deed. XXXX XXXX title

still does not have docs for the XXXX lien. XXXX asks for it again. Lender provides

DOT with errors. Lender did not have any of the items on the Deed that was

requested by title. XXXX XXXX, title orders DOT on a rush from her attorney. Title

has the DOT from their attorney within 10 minutes. Thankfully, the sellers had

barely enough time to sign before catching their flight. I have all the texts and

emails between all the parties who have been involved in this file. I can send you

what you need. Please let me know.
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I was in the middle of the loan modification with XXXX XXXX XXXX when I found

out that I was transferred to Seterus. I found out when my attorney called to get

the status of the modification. I never received a letter from XXXX notifying me of

the servicing transfer. When I call Seterus they were extremely rude and I was told

XXXX different things. The XXXX was that on XXXX I spoke XXXX and was told

my trial modification payment was {$1000.00} when I asked how they came up

with that amount I was told from my original loan application, because they had not

received any documentation from XXXX. I explained that my financial situation is

very different now, and I was instructed to complete a new financial package -

which I have submitted. I was also told that after the trial payments the new

modification payment would go back to at least the {$940.00}. XXXX. I also at this

time requested a copy of the good bye letter from XXXX and as of today I still have

not received. On XXXX I spoke with XXXX XXXX and explained that I could pay

half the trial today and the other half by XXXX. XXXX took all of my financial

information and then put me on hold. Then XXXX XXXX the manager ) came on

the line and said he could n't take a partial payment. When I explained that the

payment could be accepted XXXX XXXX XXXX he said he did n't care what XXXX

rules where and that Seterus would not accept. He also informed me that the

payment was due on XXXX not XXXX as stated in the in my paperwork and that

they would not take my payment. Since I was not getting any where we ended the

call. On XXXX I spoke with XXXX XXXX who told me that he could take my

payment on XXXX for the full amount. XXXX also stated that after the modification

was completed the payment would be similiar to the trial payment. Then he said

that they waiting on my documents to continue the review, and I reminded him that

they were already sent, and then he changed his story and said they had the

documents. He also said that the best deal was {$1000.00} and they ca n't offer

anything lower. How can they say that when I have n't been reviewed yet? I have
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lived in this home since XXXX and would like to retain it. I spoke with XXXX

different representatives and each said something different. I need to understand

what options are available and how I can retain the home.

XXXX, 2015, I submitted a mortgage payment in the full amount owed of

{$1900.00} on XXXX XXXX, 2015 to Carrington Mortgage, located at XXXX XXXX

XXXX XXXX XXXX XXXX XXXX, CA XXXX. With previous months being current,

this payment was to satisfy XXXX 's required principal, interest and escrow

payment in full. Although late fees remained unpaid at this time in the amount of

{$73.00} for XXXX non-sufficient ACH returns, the full amount of {$1900.00} was

received, tracked and debited from my account by my credit union, but not applied

to my XXXX balance with Carrington Mortgage. This action caused my account to

become XXXX days past due and Carrington Mortgage submitted this payment

history to the credit bureau. Upon further verification through my credit union about

the payment in question, it was confirmed that {$1900.00} was in fact paid to

Carrington Mortgage on XXXX XXXX, 2015. In a good faith effort, I made no fewer

than XXXX calls in the month of XXXX and XXXX to Carrington Mortgage 's

customer service department and to their immediate supervisors to resolve this

matter. The constant response was to deny that XXXX 's payment was ever

received and that my best resolution would be to work with my credit union. On

XXXX XXXX, 2015, following the instructions of Carrington Mortgage, I submitted

a Written Statement Of Unauthorized Debit to receive the {$1900.00} in the form of

a credit back into my account so that I could withdraw official cashier funds to re-

apply XXXX 's payment to my account. Ironically, XXXX 's payment of {$1900.00}

was now due, but still within the grace period were no late fees were assessed.

Again, in good faith, I withdrew {$4000.00} total on XXXX XXXX, to cover XXXX

XXXX, XXXX and any other fees outstanding on my account. On XXXX XXXX,

Carrington Mortgage acknowledged receipt of these certified funds, but chose to
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apply them in a manner that now reflected an outstanding balance for XXXX,

2015. After several more calls between XXXX my credit union and Carrington

Mortgage, I 've concluded this is my final option for recourse to insure the funds I

paid are applied correctly and that any negative credit reporting be reversed from

my records.

XXXX. I am told that PennyMac is obligated to return all monies in my escrow

account within 21 days. I called PMac last week and was told the check was sent

on the XXXX or XXXX of XXXX. I called PMac today and advised them they were

in violation of the law as it is now 30+ days since closing. I was put on hold for

about XXXX minutes after telling the rep I wanted the check Sent by XXXX. I was

then transferred to a voice mail where I repeated the problem and again requested

the check which is for about {$400.00}. Your aid is requested and it feels good to

have a place to go to when people with wobbly business practices display their

contempt for us. Thanks!!

Attempted to electronically payoff Bank of America HELOC, funds were sent from

my primary bank, XXXX. After XXXX days, and confirmation from XXXX that funds

had been sent, BoA claimed they had not received the funds ( told me it had likely

been lost in mail ) and to cancel payment and resend. I cancelled the check on

XXXX XXXX. For my XXXX attempt, I mailed a check with payment stub to payoff

majority of account. Payment of {$10000.00} was debited from my XXXX checking

account on XXXX XXXX. I called BoA on XXXX XXXX to understand why the

HELOC had not been credited at which time they told me they had no record of

the payment. I faxed copy cleared check to BoA and am waiting for resolution. My

concern is that I did not  Recieve Prompt Credit for Payment '' which was debited

from my account. Under most conditions, I would not have resorted to this level of

escalation, but this has been drawn out for a month with little to no assistance from

BoA.
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I HAVE JUST REFINANCED A COMMERICAL PROPERTY THAT I

PURCHASED TWELVE YEARS AGO. I HAD A MORTGAGE ON THIS

PROPERTY WITH XXXX BANK, THEY LATER SOLD MY MORTGAGE TO M & T

BANK. AT THE TIME M & T BANK PURCHASED MY MORTGAGE FROM XXXX

BANK M & T BANK CHARGED MY MORTGAGE ACCOUNT WITH A TRANSFER

FEE OF {$400.00}, WHICH I HAVE CONTESTED THIS CHARGE FROM THE

DAY APPLIED TO MY ACCOUNT. ON XXXX/XXXX/2015 I REQUESTED A

PAYOFF ON THIS LOAN, PER M & T BANKS INSTRUCTIONS I FAXED THE

REQUEST FOR THE PAYOFF WITH MY SIGNITURE. I WAS ADVISED BY

THEIR PAYOFF DEPARTMENT I WOULD RECEIVE THE PAYOFF AMOUNT

WITHIN 24 HOURS AFTER RECEIVING MY FAX. AFTER FIVE BUSINESS

DAYS AND XXXX LENGTHY CALL THEIR PAYOFF DEPARTMENT I RECIEVED

THE PAYOFF FIGURES THAT I REQUESTED. ON XXXX/XXXX/2015 WHEN I

CONTACTED M & T I WAS NOT AT ANY TIME DURING THIS FIVE DAY AFAIR

THAT THERE WOULD BE ANY SPECIAL FEES. WHEN I MADE MY REQUEST

ON XXXX/XXXX/2015 FOR THE PAYOFF I INFORMED THE BANK THAT I HAD

A CLOSING AT XXXX XXXX/XXXX/2015. I DID NOT RECEIVE THE PAYOFF

UNTIL XXXX PM XXXX/XXXX/2015 AT WHICH TIME IT DISCLOSED THE

SPECIAL FEES THAT HAD BEEN APPLIED TO THE PAYOFF ON THIS LOAN.

THE {$400.00} CHARGE THAT I HAD DISPUTED, A {$770.00}  60 DAY NOTICE

FEE?? , {$290.00} RELEASE FEE, {$100.00} A PAYOFF LETTER FEE. THE

TOTAL ADDITIONAL CHARGES FOR {$1400.00} I WAS FORCED INTO PAYING

IF I WISHED TO CLOSE THIS LOAN I HAD NO OTHER OPTION. I HAVE BEEN

PAYING M & TBANK 7.5 % WITHOUT THE OPTION TO REFINANCE WITH

THEIR BANK. MY LOCAL BANK PROVIDE A XXXX XXXX RATE ON THE

REFINANCE. MY ATTORNEY WHO IS IN HIS XXXX YEAR IN HIS PRACTICE,

THE FINANCE OFFICER THAT PROVIDED THE LOAN HAD NEVER CLOSED A
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LOAN WITH SUCH UNRESONIBLE PAYOFF CHARGES. AS THE CONSUMER

DO I HAVE ANY LEGAL RECOURSE?

*THIS IS NOT A DUPLICATE* I believe that my mortgage account is being

serviced as an adjustable rate mortgage instead of a fixed rate mortgage. My

amortization schedule is a  Step Rate Loan Amortization '' which is a type of

adjustable loan. My billing statements are inconsistent as to what is stated to pay

and what is actually paid. The company acknowledges adjustments taking place in

the account. The company sends documents and letters that do not accurately

represent my account.

Attempting a mortgage refinance, property title report came up with a open line of

credit from XXXX. Lending bank will not complete a re-conveyance of the loan

without a complete copy of the loan which they say I must provide. Nothing on

record at county recorders office regarding this loan, lending bank informed me my

only option is to get a Title Attorney.

I 've had a mortgage on a small summer home for about 20 months. In XXXX, they

decided to change the loan servicer to what looks like an in-house servicer,

Rushmore Loan Managment Services. I have sent in payments, and have

reaquested that they change the autopay option I have set up with XXXX XXXX

XXXX, from XXXX account to another. I have written them, faxed them, called at

least XXXX times. They do not change the account the monthly mortgage is taken

from, and as a consequence every month I have to keep the new and old accounts

filled with cash, not knowing which they will draw from. I asked our loan broker,

XXXX XXXX, to look into it and he has had no success either. Calling in takes a

long time to ge through to a human, I have done this XXXX times, each time they

say it will be taken care of. The last XXXX, XXXX, said there was a record of my

letter and fax. They have been 100 % non-responsive and are not allowing me to

process my payments as my household moneys permit.
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Back in XXXX, we filed Chapter XXXX bankruptcy of which our cars and mortgage

were not included and were reaffirmed. Payments have been made and continue

to be made yet our credit reports do not reflect them, which is affecting our credit.

HSBC has put us under the  bankruptcy '' customer service umbrella and refused

on numerous occasions to change our account status. They are in direct violation

of the federal court order. That and our bankruptcy was discharged approximately

XXXX years ago. The bank will not allow us to make payments online based on

this fact. I have tried several times to dispute this but to no avail.

I keep getting telephone calls from a number XXXX XXXX XXXX I have told them

numerous times do not call me. Today I received another call and they said they

were from Secure Lending and I asked them how did they get my number and

they said from the FHA. I got the companies telephone number XXXX and spoke

to the supervisor XXXX and asked her to remove me from their call list and that I

am on the Do Not Call List. I also advised her I have told her telemarketers

numerous times not to call me and if it is not resolve in XXXX days I will be filing a

complaint. But I am so sick of them they have already been calling me for more

than a month already.

I applied for an FHA refinance on my home with possible cash out for home

improvements at the end of XXXX XXXX through XXXX XXXX XXXX. I currently

have a land contract which has a balloon payment due in XXXX XXXX. It took until

XXXX XXXX until I was approved for the refinance. Then we had to get the

approval for the cash out. The underwriters through Flagstar Bank started to ask

for clarification and more paperwork, some of which had already been explained

and/or sent to them. This went on for XXXX months. On XXXX XXXX, XXXX,

XXXX XXXX XXXX advised us that Flagstar Bank had denied our refinance. This

has caused us significant hardship because we are under a time limit due to the

land contract balloon payment being due In XXXX XXXX. I feel XXXX months is
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excessively long to wait for a decision on a refinance. I had the necessary credit

score. If they would have given me their decision in a more reasonable time frame,

I would have been able to correct the issues that caused them to deny the loan.

Now I have less than a year to correct the issues and try to refinance the home.

This is causing me significant hardship due to this delay.

XXXX, XXXX XXXX & XXXX ( wife ) XXXX XXXX XXXX XXXX. XXXX, XXXX

XXXX XXXX, XXXX PROCESSING CENTER Your continuous DefraudingXXXX

XXXX and gouging us financially isXXXX XXXX XXXX XXXX illegal by law. In

reference to our Loan Statement dated XXXX/XXXX/XXXX which you continue to

misled us about our Loan Payment Statement asking for month of  XXXX XXXX,

XXXX payment was already Paid  Check No. XXXX. Plus copies of XXXX and

XXXX XXXX accusing us we never paid. Now it deemed especially egregious the

discourage repetition of misleading and deceiving us with your unlawful practices

conduct. Your  fraudulent conveyance or other transaction with intent to Defraud

us or to defeat our credit preference, plus gouging us financially is obvious. Your

Payment processing center has had been told several times about our Mortgage

payment never late, nor behind in any way shape or form. But, your continuous

unscrupulous, maladminister conduct with our Mortgage loan payment become a

malady toward ( XXXX XXXX. XXXX ) type maladroit activity. From the very

beginning when our Loan processing started in XXXX XXXX and finally closed in

XXXX XXXX, XXXX was the most extreme Maladminister and awful feelings my

wife and I ever experiencing in our lives purchasing a home through so called ;

.Loandepot Maladminister conduct obviously. We were paying {$1000.00} several

times, until we found out Loandepot defrauding us with our Loan payment.

Fraudulent conveyance information with my ( tax-exemption ; Code : T XXXX )

and also our Mortgage insurance disregarded by forcing {$100.00} on Escrow ( for

Taxes and Insurance ) which brings it to {$1000.00} ; while  Praetorian '' is still our
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mortgage insurance. Loandepot Scheming and gouging us financially ever since.

They 're still asking for {$150.00} as an overdue amount without an explicit detail.

They are not VA Lender by the way. If they are, they will follow the VA guide-lines

for Veterans Home Loan Eligibility accordingly. Nothing ; but willful fraudulent

scheming and, financial gouge type of Loan Depot of course. Sincerely

SubmittedXXXX, XXXX XXXX & XXXX ( wife ) XXXX XXXX VeteranXXXX ... ...

With ... ..HONOR, COURAGE, AND COMMITEMENT

My mortgage was sold from XXXX to Carrington Mortgage in XX/XX/XXXX. At the

time we were a couple months behind on our mortgage loan but were making

payments to XXXX with no problem every month. When I received the letter from

XXXX stating that we had been sold to Carrington Mortgage it stated that if we had

already sent in a payment for XXXX that it would post to Carrington or if no

payment had been sent yet to send the payment to Carrington Mortgage. It gave

their address and had our new loan number on it to document on a check. I never

received a statement from Carrington showing when our XXXX payment with them

was due or any other details on our new account with them. So I called them in

XXXX to make the payment instead of mailing a check without having a statement.

The payment I was making would actually be XX/XX/XXXX payment. When I

called they took my payment over the phone with no problem. When XXXX came,

I still had not received a statement from them, so I called in again to make a

payment that month. Only this time I was told they couldnt take my payment

unless I paid them the full amount due for XXXX, XXXX, and XXXX. I told them

they took my payment the month before with no problem and they told me the

person that took my payment should not have taken it. I didnt have the money to

give them XXXX payments at XXXX time so they told me I could apply for a loan

modification, which would possibly lower my interest rate and it would add the past

due payments onto the end of my loan and then I would only owe XXXX payment
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instead of XXXX. We applied for this modification in XX/XX/XXXX and we were

told that they could not accept any payments from us during the process of the

modification being approved, and that they would call us and notify us by mail

when a decision was made. Finally the last week in XX/XX/XXXX I got a phone

call from Carrington saying that we did not get approved for the modification and

the only option I had would be a Formal Forbearance Plan that would last for six

months starting on XX/XX/XXXX and more than XXXX our regular payment

amount. They said once the Forbearance Plan was paid off our monthly payments

would go back to normal. The only problem with that was since they wouldnt

accept payments from us during the approval process, we were now behind six

months instead of XXXX, and the payment given to us was not something we

could afford. We ended up contacting Carrington and asking for the total amount

due to pay off the Forbearance Plan in full and reinstate our loan. They gave me

the amount and also sent me a letter showing that amount and that payments

would go back to normal after it being paid off. We took a hardship out of my

husbands XXXX and paid off the Forbearance Plan on XX/XX/XXXX. Then on

XX/XX/XXXX I called in and made my regular payment for XXXX. They have not

taken the flag off of my account that shows us being in the Forbearance Plan and

due to that the XXXX payment has not posted and is in an unapplied funds

account. I have called them XXXX a week for a month now trying to get this

resolved and it has still not been taken care of. They are sending me letters saying

that I havent paid for XXXX even though it has cleared my bank account, and you

can see the money that was sent in on the payment history of the account. I

havent paid them for XXXX because I am scared to send them more money and it

not get applied to my payment the same way that my XXXX payment was not

applied. I have reached my limit on phone calls to them trying to resolve this and

nothing being done. I have an appointment with an attorney this week and hope I
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Back in XXXX I received a letter offering to lower my interest rate with Nationstar

Mortgage which they also handle my mortgage So I called them to see if it could

be done I was transferred to a XXXX XXXX gave him my acct number of my

mortgage and he said he could it would be a very easy f h a streamline with out

verify info. My first question to him would I need closing cost, which he reassured

me NO. He pulled my credit report So we started the process. He emailed forms to

electronic sign and I did all that was asked. Every time we spoke I asked the same

question will there be a closing cost I did not want any surprises at time of closing

XXXX XXXX reassured me in every conversation there would not be. He asked for

my bank statements which I faxed he spoke to my ins company to send him all the

info. which was done. About a week before signing I resceived the last of all the

paper a SURPRISE XXXX close I spoke to his manager XXXX XXXX he sd will

XXXX XXXX should have never sd that. but he I wanted this loan I needed closing

cost. XXXX XXXX told me over and over again no money needed for a f h a

streamline. Now mind you they never return phone calls I could leave messages

send e mails and no one would contact me. I just tried to contact them every

minute I had. XXXX XXXX only told me mortgages are like a mechanic ( do n't

understand that ) and he was tired of doing what he was doing he wanted to do

something else. Instead he was frustrated. I contacted the ceo office XXXX XXXX

which I spoke to his asst, which transferred me to XXXX XXXX she toke the

complain sd someone would be contacting me almost XXXX weeks ago. Still no

call no letter. XXXX XXXX told me not to be upset all I lost was time. How dare

him he pulled my credit ask for bank statements contact my home ins co. Told me

over and over no money is need on loans like this. How can a mortgage company

lie mislead consumers. and his manager sit back and sd yes XXXX are needed.l I

told them they should have enough respect for consumers to let them know what

might be excepted at the end of a loan not a week before. How are they allowed to
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do this to the people? Then show they are not concern with no return call. How

can loan officer mislead people and we trust what they say. XXXX is very bad in

taking care of there customers. Not caring what loan officers do. And I guess the

problem starts a lot higher when the ceo office promises a call and yet no call. Just

ignore there employees are doing and promises consumers then come back and

say will this cant be done money or nothing I even have a Email repeating what

XXXX XXXX told me do n't worry about money at closing. and he said all I lost is

time. His manager could only tell me he would close the file if I did not have the

money. Very little consideration for consumers. I quess they should go the the next

person promise them the same and hope they come up with money. I think that

should be sd up front and not weeks after. I think if they cared for the consumers

they should have made good what was promised to me. But I cant get phone call

back. and XXXX XXXX will just keep misleading consumers and his mgr. will

reassure the consumer to close a loan bring money to the table while all the time

the consumer believes no closing cost. I do n't understand how this is allowed and

approved and what rights do we have. How can they do this and get away with it.

No one ever returns calls. All they do is move on the next and do the same. I

should have never been lied to or mislead. XXXX XXXX should have told me this

could have happen then its up to me. All the paper work done the I need money.

not a few XXXX but a few XXXX. Where are our rights? Is Nationstar allowed to do

this lie through the whole process and repeat over and over no money till a week

before? We should have some rights against this.

I have tried to contact JP Morgan Chase about a Home Equity Mortgage Loan that

was opened on XXXX and was part of a shortsale conducted in XXXX. Chase has

not responded to my request for them to correct their credit reporting to the credit

bureaus. I have sent them XXXX correspondence in writing, and also filed

disputes with XXXX, XXXX, and XXXX. All XXXX bureaus have verified that
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Chase confirms their reporting, which is incorrect. To be clear, they are reporting I

currently have a balance of {$310000.00}, which is an astronomical amount of

money that i DO NOT owe. This property was short sold and california law

prohibits any deficiency balances owed on single family residences. In addition,

the Code of Civil Procedure states that a mortgage lender who consents to a short

sale waives any claim to pursue the seller for the balance. ( CCP 580 ( e ) - Chase

approved the short sale in XX/XX/XXXX. Also, the act of credit reporting is

considered an active attempt to collect a debt, therefore Chase is collecting on an

illegal claim. Since Chase has not responded to my inquiries, I ask that the CFPB

help me get chase to respond and not continue to ignore me. Attached please find

my XXXX demand letter to chase that they have ignored.

We financed our XXXX home purchase with Bank of America XXXX BOA )

through Neighborhood Assistance Corporation of America XXXX NACA XXXX

from XXXX to XXXX. On XXXX/XXXX/XXXX, my wife lost her job of nearly four

XXXX 4 XXXX years and our family became a XXXXincome household. She

received severance pay, which was used to : ( XXXX ) make XX/XX/XXXX

mortgage payment, ( XXXX XXXX pay school tuition through end of the school

year XXXX XXXX XXXX XXXX for our daughter, and ( XXXX ) to pay off XXXX

small credit card balances. On XXXX/XXXX/XXXX, my wife applied for

unemployment compensation, but was disqualified for unemployment assistance

because of the severance received from her employer. We began to fall behind in

our bills in XXXX. In XXXX, my wife found part-time, temporary employment.

However, the assignment ended on XXXX/XXXX/XXXX. She began actively

seeking employment, again. Shortly thereafter, we began living partially off credit

cards. On or around XXXX/XXXX/XXXX, we applied for a loan modification with

BOA through NACA and began the application process by submitting various

documents to lower our monthly mortgage payment to a more affordable level. At
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the time we were still a XXXXincome family and she was still actively seeking

employment. On XXXX/XXXX/XXXX, she obtained full-time, permanent

employment ; and we began the process of catching up on past due bills.

However, we were behind in our mortgage ( 4 months ) and other bills.

Additionally, her salary from her new job was {$20000.00} less per year than her

previous job. In XXXX, we were advised by our NACA counselor that we were

tentatively '' approved for the loan modification and we were instructed to begin

making reduced mortgage payments for the next four ( 4 ) months in the amount of

{$710.00} directly to BOA on a trial basis while the application for loan modification

was under final review by BOA. On or around XXXX/XXXX/XXXX, we received a

letter from BOA that our request for a loan modification was not approved for

unknown reasons. At the time of notification, we were more than five XXXX 5

XXXX months past due on our mortgage. We discussed available options and next

steps with our NACA counselor. On or around XXXX, we attempted to apply a

XXXX time for a loan modification, but were advised we no longer qualified

because of our income though it was much less now. We paid our last reduced

mortgage payment of {$710.00} in XXXX. On XXXX/XXXX/XXXX, we made a

regular mortgage payment of {$1100.00} at the request of our NACA counselor.

However, we were still as much ( if not more so ) in debt as we were at the

beginning of the loan modification process in XXXX ; and with my wife making

{$20000.00} less per year than before, we did not foresee this condition improving

anytime soon. At the time, we remained 5 or 6 months in arrears on our BOA

mortgage. As a result of this, we decided that our best option at the time was to

Short Sale our home. We listed the house for sale on XXXX/XXXX/XXXX & had an

offer on XXXX/XXXX/XXXX for {$110000.00} which was 100 % of the appraisal.

The contract was written up by our licensed real estate agent and submitted to

BOA under the HAFA program by XXXX/XXXX/XXXX. We had to submit the
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I have a mortgage that I took out in XXXX to save my brothers ranch that he has

lived in now for over XXXX yrs. The XXXX loan was taken over by EMC Mortgage.

In XXXX I put my loans in a trust. Around XXXX my XXXX crashed and I reached

out to EMC to get a loan modification. For around XXXX years I submitted over

XXXX loan mod packages and they would always say they just needed XXXX

more thing then XXXX more thing then after three months I needed to resend

everything in again and this went on for over three years. If this was just any other

property I would have not cared but my whole family has been so afraid of what

my older brother would do if he lost this place. It 's only a small XXXX acres, the

house is in dyer need of repairs but he has put XXXX of his life in this place and

raised his XXXX girls here. When the rates were at 2 % and I know a lot of people

that got those rates and I myself helped XXXX of my past clients get a loan mode

at those low rates but EMC just kept stringing me out then right when EMC said I

was close within a week of getting the loan mod, Chase bought the loan. Now

XXXX is who the loan is with but Chase is now the servicer. So, feeling extremely

frustrated, I start the whole process over again and also again, I submitted over

XXXX plus loan mods with them and they did the exact same things always asking

for more paperwork then saying they were missing certain docs but telling me on

the phone that they got everything XXXX I faxed it in. I always got them what they

wanted within a XXXX or XXXX, longest a week so was and still am extremely pro

active with anything they needed. I would call each time I submitted more docs to

confirm receipt and I always took notes on who I spoke with and time and they

would confirm but then a week later ask for the same things or all of a sudden ask

for something different that was never required before. I would also get reassigned

someone new every month or so which also was extremely frustrating and then

they had no idea what was going on or where the last person left off so that new

person took forever to get back up to speed and had to start all over again. So,
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during this time Chase referred me to an outside source in XXXX which asked me

for {$6000.00} to complete the loan mod and I have the guys number as well as

the paperwork that would assure my loan mod and thankfully I never gave them

any money like a friend of mine did which turned out not to be legit but I had

Chase paperwork that approved the paper I filled out with a rate and payment. So

after XXXX of hours the last person I was working with at Chase said that they had

an approved loan mod and that they would be getting me the paperwork out later

that day or the next day. After calling that person the next day XXXX or XXXX

times with no answer I finally found out through another call that Chase had sold it

to XXXX. So now here I go all over again and I have heard and read horror stories

about them including a friend. So needless to say I have went through the same

thing with them. Promises that there is no sale date and that there would not be a

sale date since we are working on a loan mod and again would get them needed

paperwork within a XXXX depending on what all they needed which again once

getting all of the paperwork, they would go for weeks with no answer then after a

month or XXXX would ask for more paperwork then would need everything all over

again. So about XXXX days ago I get paperwork that there is a judgment and a

sheriffs sale date XXXX XXXX and it 's not by XXXX but with Chase who does not

even have the note. I immediately called XXXX and they had no record of such a

sale but when I called them again today, by some miracle they just saw it today

but they could not tell me why Chase had it because again, I am in the process of

a loan mod and legally they are not suppose to.

Our home outside the gates of XXXX XXXX at XXXX XXXX XXXX, XXXX, GA was

foreclosed on in XX/XX/XXXX while I was stationed XXXX in XXXX, XXXX.

Around XXXX of XXXX I noticed balance no longer was going down on the

website, but the money was still being removed from my bank account. I contacted

the servicer and they gave no assistance, explanation, or information about
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possible foreclosure. Money continued to paid in the following months, and I had

no indication of trouble from my bank, or mortgage servicer. In XXXX XXXX I

received an urgent email from Century 21 about my home that I did not notice for a

week or two. I returned the email and called the Mortgage Servicer. I told them i

had received an urgent message from my property manager concerning the

property, and being stationed overseas with a XXXX hour difference had made it

difficult to correspond with them, but I was more them I was had acvailible money

due to reenlistment bonus and was prepared to pay whatever I owed to make my

balance current. I told I could no longer tell what amount it was since their site no

longer reflected my payments in spite of the reflected transactions on my checking

statements. The lady responded that they had no idea I was overseas in spite of

banking with XXXX who knew where I was, and forwarded me to their in house

lawyers. I chose not to speak to them without my own lawyer for fear of unwittingly

entering a binding legal agreement, and began looking for a lawyer willing to work

with a client from overseas an unavailable to interact in person. Upon receiving a

reply from Century 21, I was informed my house had been posted for auction for

the XX/XX/XXXX and sold the that XXXX week. I never even had notice even

though I had contacted the servicer at time that they would have been initiating the

foreclosure process, and my bank had no idea it was happening either. I even

received a message from XXXX sometime XX/XX/XXXX saying i was past due

months after tI had contacted them for help dealing with their mortgage servicer

and my home had been foreclosed on. The Pro Bono lawyer I made contact with

in GA offered to take my case and accept fee at settlement. After weeks trying to

discuss it with him over the phone when i was awake and he was available for a

phone consultation he said I defiantly had a case, and reiterated payment would

be accepted upon settlement of my case, but the contract included a huge weekly

fee, and I had to abandon him as an advocate, and did not find anyone else i could
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My home loan was with XXXX XXXX XXXX and I went into a slow pay with them

and started paper work with them at that point. I was told that they would not work

with me at all and I was told to wait till I was 2 months behind and maybe said they

may want to help.. They did not do anything for me. Then a few months later they

sold my loan to M And T bank and they send me a letter telling me that I was now

with them and to start making payments to them ASAP. I called to make my

payments and they told me that I could not make anymore payments till we sent in

a modification package to see if they could help me. They would not take my

payments then I sent all the information everytime that they asked me and then

told me my documents were not current so they asked for info again and again

and again and always at the 30 day mark. I was sent back again and again and

never got help. Then I spoke to XXXX XXXX and he informed me that we would

not have to make a payment and we would be review again. Do n't worry

everything should be fine. I then revcived a letter stating that I got turned down for

the modification and that I was going to lose my house. I called the bank and tried

to make payments but they said they could not take them I was only 3 months

behind. They told me that I could not make the payments. They then told me to re-

apply and they said that I would not get approved but to try anyway. Then I went to

find someone to help me but after 1 month they came back with a forbearance and

they said that the payments would be XXXX per month and that the agreement

was for 6 months and after the agreement they would reconsider for a additional

term. I made all the payments on time and XXXX XXXX 2015 was the last

payment for the forbearance and I sent the payment but 5 days later they started a

forclosure sale date of XXXX XXXX 2015 and told me that they did not have to

reiview me again unless I sent info 30 days in advance. I never received a

forbearance agreement from the bank and I never signed XXXX. I have been

requesting Info from the bank since XXXX/XXXX/2015 to show a signed
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forbearance and the terms but to this date they have not complied with my request

this is now over XXXX days. I also contacted the trustee quality loan services and

requested them to respond to QWR and they did not comply. I just yesterday

XXXX XXXX 2015 reinstated my mortgage in hopes that someone would help me.

This bank is really a mess and if not for many hours of work I would have lost my

home.

We took out a loan modification with Bank of American that was completed on

XXXX/XXXX/2015. The loan documents should have been sent to the XXXX

XXXX Recorders office in XXXX XXXX, NV on XXXX XXXX. They were not and

have not been sent as of today 's date of XXXX XXXX, 2015. We have called

Bank of American on numerous occasions each time speaking no less than XXXX

hours while being passed from person to person and department to department.

Each time we have been assured that the document was sent except for XXXX

time being told it takes the recorders office XXXX days to record a document ...

that is there standard pat answer. I both called and visited the Recorders office in

person. They told me on XXXX occasions that it takes only XXXX days to record a

document once it is received. The recorders office gave me a print out showing all

documents that have been received and recorded on our property. The loan

modification is not on the list! We spent XXXX hours speaking to Bank of

American on Thursday and another hour today and nothing has been resolved.

We are considering selling the home but no realtor will list the house until the

recording of the loan mod is done. We do not feel that we should be required to

make payments on a home that is not recorded in our name or that we should stop

making payments which would have a negative impact on the credit we are trying

to rebuild. In addition, BOA forced insurance on the property. The insurance they

have only protects their interest in the loan balance and not our equity. We

purchased a policy with the United States XXXX XXXX XXXX on XXXX XXXX,
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2015 that protects the interest of XXXX parties. A copy was sent to BOA by the

insurance company on XXXX XXXX, 2015, however, BOA has for XXXX months

insisted that they did not receive it. So we are left paying for XXXX policies, XXXX

from the escrow account and XXXX from our pockets. On Thursday they finally

took the insurance information from me but have given me no proof that they

actually put the information into the system. There is no reason for BOA to delay in

sending the documents.

My home mortgage was originally held by XXXX XXXX but was recently sold to

Chase. To mark the transfer I received a statement from each bank dated XXXX

XXXX, 2015. Inexplicably, the Chase statement showed a principal balance

{$500.00} higher than that on the XXXX statement. XXXX insists they provided

Chase with the correct balance. I have made multiple phone calls to Chase, sent

them a written request along with copies of the XXXX discrepant mortgage

statements, and waited for weeks with no resolution to what appears to be a very

clearcut matter. The fact remains that {$500.00} that I paid into my mortgage has

simply disappeared, so not only has my money been taken but I continue to be

charged interest for a portion of principal I already paid.

My mortgage is with BSI Financial. They claim I am behind XXXX payment on my

mortgage. However, they refuse to take my calls. My so called  agent '' handling

my affairs is either quitting, unavailable, or on the other line. I have had XXXX

agents assigned to me since XXXX 2015 ; The XXXX was XXXX, who never

would return a call. XXXX was XXXX XXXX, who cold called me XXXX to collect

but would never again be heard from. Now, I have been assigned to a XXXX

XXXX, who is following suit. XXXX have quit, so they claim, the XXXX will not

return my calls or give me written proof of their claim against me. Also, there is a

middle manager, XXXX XXXX, who I spoke with some XXXX ago. She said I have

not fallen behind and that the clerical error was in fact BSI fault. She also told me
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over the phone that she would wave all fees associated and that I was in good

standing. Unfortunately she did no such thing. The fees and everything persist. I

called this week and a XXXX answered the phone. He claims that he has never

even seen XXXX, that she does not take calls from customers, he even told me

that she has no phone extension. He was very defensive and rushed me off the

phone. Yesterday ( XXXX XXXX ), I left a message for XXXX @ XXXX and heard

nothing. So I called XXXX and spoke with XXXX XXXX and she contacted BSI. At

XXXX ( BSI closes @ XXXX ), XXXX calls but I am unable to answer, not to

mention I did n't expect a return call at closing. I immediately called back, but she

does n't respond. Called her again XXXX XXXX at XXXX ... nothing. I have

begged for months for these people to simply give me, in writing, a legible printout

of where I have missed a payment. I have begged for someone to contact me and

simply discuss the matter. XXXX minutes would do. There are easily found sites

where people have made similar complaints. BSI Financial is running a scam.

They are simply scamming people out of thousands of dollars using intimidation

and threatening to ruin credit, harassing phone calls, etc. http :

//www.consumeraffairs.com/finance/bsi_financial_services.htmlhttp : XXXX :

XXXX

We are a military family. We took all steps necessary starting in XXXX to avoid

foreclosure and bankruptcy. With no other option, we filed Ch. XXXX bankruptcy in

XXXX to release us from the house. The house was discharged in XXXX but we

are still receiving bills and attorney letters for collections from the HOA. We are

told because the deed is still in our name we are responsible for XXXX, etc. The

mortgage company will not cooperate with a Deed in Lieu. The mortgage company

is forcing us to comply with their short-sale terms of listing the home for 120 days

before considering a Deed in Lieu. I have spent hours on the phone since XXXX

XXXX talking with various representatives because they ca n't keep XXXX person
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assigned to my case. The mortgage company changed the locks without informing

us. When we hired a real estate agent she could n't get into the home to even

proceed with a short sale. We had to wait 2 weeks before the bank would put a

lock box on the property so the agent could get in. I want justice for the way I have

been given the run-around by the mortgage company and the countless hours I

have been on the phone whether on hold, transferred, etc. There is no way I could

hold a job and deal with the mortgage company as much time as I have had to

spend playing their games! They should be paying me!

Our mortgage was transferred to XXXX then XXXX, and now Seterus inc after

experiencing a financial hardshipp a few years ago ; since then our lives have

been full of surprises, every time we turn around we finding out different problems.

Our most recent was in XXXX XXXX XXXX I schedule a payment thru their web

portal however we noticed that the funds had not been withdrawn from our bank

account my husband, and my self have been in touch with the bank, XXXX XXXX,

and of course this so call company. It is now XXXX XXXX and our issue has not

been resolved. We are hopping that this is not an other trick to cause a late

payment this way we are not going to be able to apply to remove the PMI that we

have been paying since we bought our house back in XXXX. Due to the financial

crisis the value of our home is low. And this is just the most recent problem back in

XXXX I filled for bankruptcy however the mortgage was not included up to now I

am still trying to make understand that this was not included in the bankruptcy.

They keep asking me for a reaffirm letter from my lawyer I have discussed with my

lawyer, and I was told that I do not need to reaffirm. During the time that the

bankruptcy was in process they had increased our escrow, but we were never

notified so every time we were making payments they did not post them and as

result we end up having several miss payments because according to them the

amount sent was not wright. In the mean time they never made a call to let us
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know. They also send someone to inspect the house and of course we were not

aware, and there was a charge of {$15.00}, but because we did not know we did

not added to our mortgage payment. I also changed my last name and I sent a

written request to have this changes made. I do n't think any XXXX had the

courtesy to look at my request. I have been reading many complaints about this

company, and I can assure you that everyone is describing the horror they are

living with this so call company. Please someone MUST have some compassion,

and should try to help investigate the issues that many of us are going thru. I hope

my complaint is not just XXXX more for the collection of this living hell situation, I

also forgot to mention that when I requested to speak to a supervisor I was never

transferred to no body. Please who ever is in charge to make sure that customers

are treated with dignity, and respect needs to reenforce, and advocate for all of us

and definitely take this crooks from continuing ruining peoples lives. We have

already enough stress in our lives to worry about what is being done to our

finances. I must also say that banks are so cruel to give your loan to people that

do not know what their doing. Life is very strange on day your up the next day you

maybe down. And when things like this happen is very frustrated. Thanks

This is letter that I wrote to the XXXX Regions Mortgage ... I THINK YOUR LITTLE

SURVEY IS BOGUS, BECAUSE IT ASK ONLY QUESTIONS THAT MAY YIELD

FAVORABLE RESPONSES. Right off the bat I did not find a response that would

adequately answer to my experience with my modification or the service I got from

my lender. It was HORRIBLE is the best way I can put it until the last minute when

I was about to go into foreclosure they felt obligated to give me options after

numerous repeated request for such avenues. Even then, I was pigeon hold into

one and was told I did not qualify for anything else. If they had been forth coming

earlier in my demise even with this option, my situation would not have become so

desperate. Instead they string me along, sending people to my house each time
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charging me a fee for the visit, claiming they are seeing if anyone lives at the

house, despite the fact I was calling them at least XXXX per week, all this on top

of the late charges and fees they added. I depleted my savings as a result trying

not to be homeless and on top of that, all because I was assigned a person I could

never get on the phone ; but was told any associate could help me and when I

spoke to any associate, I was told decisions had to be made by my delegated

representative. For months this continued until it became a foreclosure situation. I

will raise my children to find ways to never use banks or get mortgages ; I see your

survey as an extension of that fraud of the modification process. I was told that my

mortgage would be reduced. After signing the modification which I had no

bargaining input towards I was rushed to sign the deal. Before I could get the new

modification amount they stipulated, it went back up to the amount I could not pay

and their reasoning for this was escrow shortage, which essentially put me back

into the predicament I was in, in the first place. If that is n't fraudulent I do not know

what is ; this modification, like your survey was just an exercise to scam the US

Government into thinking that your are complying with their demands at the

expense of poor, vulnerable and powerless people. Shame on you, but we reap

what we sow do n't we. How long do you think people will put up with your financial

tyranny, enjoy it while it last because what you are essential doing is cultivating a

culture of distrust, disgust and anger for such institutions as well as training us

how to exist and find ways around doing business with you. The Banks and XXXX

have very poor customer service, your product does not help anyone but

yourselves and is the equivalent of a  XXXX card game '' where the pawn never

wins. Your business model seem to be  ride it until the wheels fall off '' and is void

of any sustainability measures. Please let his be the last BOGUS survey you

annoy me with, I have been bamboozled long enough by you, at this point it is just

plain torture. -They followed up with free financial counseling with a warning that
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information gathered would be used to collect any/all debt.

My mortgage of {$1000.00} ( monthly ) was sold to Nationstar Mortgage by XXXX

XXXX XXXX. Since the inception, It has always been my practice to pay

{$1200.00} monthly instead of the amount due, in hopes that I can complete my

payment earlier. Once Nationstar received my mortagage, they began charging

me a monthly inspection fee of {$10.00} even though no inspection was being

done. Upon questioning this in writing, the practice of taking the fee was stopped.

Just this month, Nationstar sent me a notice that my regular monthly payment is

now {$1300.00} and not the {$1000.00} which was based upon an agreed fixed-

rate XXXX-year mortgage. On calling their Customer Service on XXXX, the

representative told me that this was an Escrow increase, despite my contract. It is

my belief that Nationstar have been conducting fraudulent and dubious business

and I am further convinced of this after I took a look at their reviews on XXXX. I

need your help.

almost XXXX years ago i paid a group called XXXX of XXXX CA, almost

{$2000.00} to obtain a HARP loan they didnt get me my loan but gave the

paperwork to XXXX WHO SOLD IT TO GREEN TREE LOANS WHO I HAVE THE

HARP LOAN WITH NOW but during this time i aome how had a {$15000.00}

adjustment add to my loan of {$90000.00} so now i owe over {$100000.00} on my

house an the balance showes {$85000.00} i want to sell my house but it only

appraise for {$92000.00}. i had a off er of {$90000.00} then found out about the

extra {$15000.00} attached to the loan an can not get any answers from anyone

about the extra {$15000.00} what do i do?? thanks XXXX XXXX

We prequalified for a loan with Lender. Lender quoted several different interest

rates over 3 days discussion. Lender committed to being able to close within 30

days. On this premise we signed a contract. On Friday, XXXX, I wanted to look the

loan. The lender again quoted several rates and XXXX different PMI payments.
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loan. The lender again quoted several rates and XXXX different PMI payments.

When I asked to have in an email, not even a GFE, the lender then gave a

different rate and points quote. After ~ 2 hours on the phone, the lender then said

they could n't close in lees that 45 days. I made a purchase decision on the basis

the lender would be able to close in 30 days.

I make my payment on the last day of each month. When this date occurs on a

weekend, Nationstar 's website shows  for the selected loan online payments are

not allowed. Online payments cost {$9.00} to make my payment, but to call on the

phone to make my payment they charge me {$19.00}. I feel this is discriminatory.

This forces me to pay a higher fee to make my payment before the end of the

month. To avoid becoming further behind ... or chance referral to foreclosure.

Seterus, Inc. has had my loan for the past two years. They have not XXXX treated

me like I was a valued customer, just another number, a nuisance, gave me only

the information that I could think to ask for at the time, and never let me speak to

management when I was dissatisfied. They treat me like a XXXX citizen, payoff

requests take two weeks, and I have been trying to refinance since XXXX of 2014.

They did not disclose that I showed delinquency, which delayed my refinance, they

made it impossible for me to get a simple process completed without jumping

through hoop after hoop.

My loan was sold without notice I found out the day before the effective date! I get

my Documents online but was never notified in that method and have not seen

any letters.

In 2010 I was wrongfully foreclosed while in loan modification with SunTrust Bank.

I was initially denied loan modification and had to hire a XXXX party to get the

bank to respond. While I was in loan modification the bank foreclsed on me and

demanded I vacate my house. For the first 8 months of the loan modification (

which was only supposed to be XXXX payments as per their documentation )
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SunTrust sent back all my payments, I had to resend XXXX XXXX x, the bank

claimed I did not have a note with them! The loan modification docs indicated it

would be XXXX payments, they kept it in loan mod for XXXX as long. They did not

do correct accounting and by refusing my payments while in loan mod they

attempted to deny again. They delayed the loan modification by stalling on

accepting payments and creating late fees. They foreclosed on me while in loan

mod and then did not change ownership back to me when the foreclosure was

rescinded in court. It took almost 2 years to get that wrongfull action addressed

and SunTrust did go back to the court and rescind the foreclosure, I then had to

threaten lawsuit to the law firm for not changing back the county filed record of

ownership whcih took 3 years for them to correct. I qualify for multiple

compensation categorys as a result of wrongs committed by SunTrust and their

law firm XXXX and XXXX. I received in the mail a notification of a class action

settlement for the above. I contacted the agency that is responsible for processing

the SunTrust HAMP Settlement to individuals who had been wronged by

SunTrust. IN the participation and release form it states that if you qualify for more

compensation and would like a review of your case to notify them in writing which I

did. I sent them XXXX pages of documentation for the additional deeds that were

committed by SunTrust . I sent a letter requesting a review with the release form

as directed by the XXXX, XXXX, at the Hamp settlement location. I followed up

with the agency 2 weeks later to find out status of reivew, they told me there is no

process for such and that I released them from any further claims!!! Under their

direction I had signed that release form, the agent, XXXX had said that is the

process to start the review. When I called back, I got another agent that told me I

was given wrong information and that there is NO Review process. THEY LIED

once again!!! NOt only have I been lied to by SunTrust, but now am being lied to

by the very government mandated agency that is supposed to right a wrong! I sent
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proof of the mulitple wrong doings of the bank and they told me I was not eligible,

even though it clearly states in the form sent out to me to file the claim. My desired

resolution is for the case to be reviewed given the evidence that SunTrust is

obviously not releasing, and to be compensated as per the stated damages

mandated through court action. SunTrust knowingly called my insurance company

while I was in loan mod, and told them I was no longer the owner so that my policy

would be cancelled and suntrust could bilk me for an outrageous insurance binder

thereby increasing what I owe, this I believe was rolled into the modification

amount. I also was dealt a very bad loan modification deal and am upside down

with the loan still, ie the loan is more then the house is worth.I wish that they

reduce the loan amount to reflect the value, and get a fixed rate that is

manageable.

My daughter recently applied for a mortgage through Wells Fargo in XXXX Ct. I

owed her approximately {$5000.00} so for her closing I transfered this money to

her. Well Fargo then required I provide the account number this money was

transfered from. In addition they requested a copy of my bank statement for the

month showing the transfer. They did not provide any privacy information or tell

me how this would be used. I felt that this could be part of a scam and preferred

not sharing sensitive account numbers. They would not allow the closing until this

information was provided. They still have not sent me their privacy and sharing

policy. I feel this was an invasion of my privacy since I was not the XXXX applying

fpr the mortgage.

I have been trying since XXXX of 2014 to remove PMI from my mortgage loan.

Despite XXXX written letters and numerous calls, there has been no response

from my lender. This is costing me {$150.00} per month for unnecessary PMI.

Pennymac is foreclosing on a homeowner who has attempted in good faith to

renegotiate a loan modification of this home equity loan. Also, the foreclosure itself
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may be invalid due to improper notice requirements. Pennymac should be required

to meet loan servicer guidelines in terms of a single point of contact and HAMP

loan modification regulations.

I was XXXX on XX/XX/XXXX. I was unable to make my mortgage payments as I

had no income while I was living in XXXX. Countrywide lending put in for

forclosure and BOA ended up with the loan. BOA reported to XXXX in

XX/XX/XXXX that my mortgage was forclosed on. Now BOA is saying that they

never forclosed on my loan and they are harrassing me after I sought credit help to

fix my credit with XXXX. BOA changed their paperwork to say that it was never

forclosed on in XX/XX/XXXX and I have the XXXX report that I printed out to prove

it says forclosed owed {$0.00}. BOA is so very dishonest they only changed the

status of the loan after XXXX contacted them!

I was informed by keep your home California to enroll in the  Unemployment

Program : Forbearance Plan '' with my bank CHASE. Then I was informed that I

was accepted on the program and they ( CHASE XXXX sent me a forbearance

agreement saying that I should not be paying any monthly amount. Later, XXXX

XXXX XXXX informed me that if I wanted to make a payment I could. I said no

because I read in the agreement in section  B '' that  your monthly forbearance

payment amount [ is ] {$0.00} ''. Thus, I started not making payments according to

the agreement. After a few months XXXX XXXX 2014 ) of no payment and

checking with them how the process was going then I found out that I was been

reported as late all this time, not as in forbearance as should of been. Indeed, I

received a letter in XXXX XXXX stating that I was past due. When finding this out I

started making payments and complained to them for the wrong information given

to me and they said it was not their fault. I complained also with XXXX from XXXX

in XXXX XXXX as I think they are partners. He said he  will check into it ''. In the

same month I got another letter from Chase saying that I was approved for a loan
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modification program and payment plan was detailed there for me. It seems like

the information about the forbearance was not processed properly within their

company and now recently I 've found out these late payments are reported in my

credit report. I have been adversely affected by that going in my score from the

XXXX 's to the XXXX 's. In XXXX I also spoke to XXXX about the forbearance and

my issue with my credit score, he was the person who finally ended up processing

my loan modification. Until this point they have not done anything to fix their

mistake.

Rushmore loan management services has been sending letters saying we are in

default of our mortgage. The most recent letter is dated XX/XX/2015 and states

that we are in default as of XX/XX/2015. Obviously, this makes no sense.

Additionally, according to bank records the mortgage payments sent to Rushmore

have been cleared every month since we've had this mortgage. This letter dated

XX/XX/2015 is the XXXX letter we've received. After the XXXX letter I called the

company & they said they would take care of it. Today I was told that they couldn't

talk to me because I'm not my husband! I am concerned that this will affect our

credit rating.

Trying to avoid foreclosure-Servicing rights transfered to Green Tree LLC byXXXX

Bank. Not eligible for Harp or Hamp I am told- What would really help is ''

Mortgage Debt Reduction '' with new 40 year terms and 2 % interest which

couldmake modification payments reasonable and manageable.

In XX/XX/XXXX we completed a modification with Wells Fargo Bank, we were so

excited about the modification that we did n't read the entire forms that were sent

out for us to sign. In XX/XX/XXXX due to my wife illness we fell behind not quite

XXXX months with our mortgage, we were trying to catch up always a month

behind. We decided to try to get help by doing a debt consolidation loan to bring

us us to date it would also help us to secure a refinance in the next 12 months. We
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found a company that would do the loan for us just as we were to sign the

document a Title search was done and we found out that HUD had placed a partial

claim on the home making it virtually impossible to secure a loan. The claim shows

up as a lien on the home. Finding this out was a shock to us, we were never

informed verbally that a lien would be placed on the home by HUD. This has

create a hardship for us because no one will touch our home due to this XXXX

lien. We are falling farther behind on our mortgage and other bills we want to save

our home, as we have the income to maintain our home once we get someone to

help us to get ahead. We sincerely hope you can help. Regards,

My title report is showing a {$42000.00} XXXX lien under the name of Bank of

America. This loan was paid off more than XXXX years ago. I am now trying to

refinance and need this paid off lien reconveyed immediately. I also demand that I

be paid the {$500.00} penalty due to me under CAL. CIV. CODE 2941 : California

Code - Section 2941 : d ) The violation of this section shall make the violator liable

to the person affected by the violation for all damages which that person may

sustain by reason of the violation, and shall require that the violator forfeit to that

person the sum of XXXX hundred dollars ( {$500.00} ). -My damages will far

exceed the {$500.00} you must pay me now, if my refinance is in any way delayed

or does not take place as a result of Bank of America 's error in failing to reconvey

title timely. Thank you.

I have loan from greentree services, for the last few years I have tried to get a

modification from them. They repeatedly have made it impossible for this to

happen. My spouse died in XX/XX/XXXX in XX/XX/XXXX I became XXXX through

work. I have tried over and over to refinanced or modify my loan. They always

would lose paperwork, and have me jump hoops to re- submitI always have a new

person working on the loan, and again, always turning paperwork to no avail

papers. I have done this for years, with no help from them.Please help
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This company has taken our dream and crushed it beyond repair. They have

misapplied all my payments. The taxes were incorrect on our property. I started in

XX/XX/XXXX submitted the corrected bills, they still did nothing. Now it is

XX/XX/XXXX and we are still at square one. Total, I have submitted the needed

paperwork XXXX times. They have the account so twisted, I am not sure what kind

of money I should have in escrow and what should have been paid back to us.

Please help us. They are trying to take our house away. We are XXXX time

homebuyers and wish we could just get some help. I contacted the XXXX and this

company has not responded to them either. Please please please we beg you to

help us.

I have been trying to save my home from foreclosure since XXXX. I have a

mortgage with a small local lender in my city. In XXXX, XXXX I begun

experiencing hardships due to loss of employment and XXXX. I went to my

mortgagor hoping to get some sort of relief, maybe a loan modification or

forbearance agreement, anything! Long story short, I have completed XXXX loan

mod applications, submitted all necessary documentation over and over and over

again, made payments for as long as I possibly could and received NO help from

my lender Mortgage Clearing. I also have a fixed rate, but every year the note on

my home has gone up. My mortgage payments originally were {$700.00} plus, my

mortgage payment is now XXXX plus monthly. I have never been approved for a

loan mod or any other help. I have had a number of people at the loan company

tell me that they will get back to me, that they lost my paperwork, that I 'm next in

line for review or that they will call me back, but somehow my call is never

returned. XXXX years I 've been given the runaround and Mortgage clearing

serves foreclosure papers to a non-resident of my home. Again, three years I 've

been making payments to the best of my ability and as soon as I fall XXXX months

behind on my mortgage they foreclose on my home, no questions or help
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provided. I NEVER received any documents in the mail pertaining to the status of

my foreclosure until recently. I received a letter advising me that summary

judgement has been granted against me. I 'm baffled, I 'm in no position to move

from my home, not only am I taking care of my elderly mother who resides with

me, but I just knew that I was here to stay! This is my dream home. A very modest

yet perfect for me home where I spend time with my children and grandchildren. I

have a XXXX garden and a XXXX garden that I created for my XXXX sister. This

home is more than just a house to me and my family, its what I 've striven for my

entire life. It 's what I plan to leave to my children one day. I need help saving my

home, I truly do n't feel that I 've been given a fair opportunity. I 'm employed and

just need the opportunity get back on my feet and do right by my lender. Thank

you for your time!!! I sure hope CFPB can help me save my home!!!

I contacted my homeowner insurance company - XXXX INSURANCE - regarding

roof repair and subsequently submitted a claim. XXXX approved and paid the

claim and within two weeks send a renewal notice with a premium increase of

nearly {$400.00}. I immediately called OCWEN LOAN SERVICING ( loan number

XXXX ) and advised I would not pay the increased amount and for them NOT to

disburse the payment to XXXX. I was told the renewal request was in queue and

was placed on hold while the renewal was deleted from queue. I was then told

disbursement had been cancelled. I spoke with a representative of the local agent

- XXXX INSURANCE - and advised her I was not renewing the XXXX policy. I

researched and found a new agent - XXXX and XXXX INSURANCE - and advised

them to submit policy to OCWEN for payment. On XXXX, XXXX XXXX, 2015, I

received letters from XXXX and OWCEN. XXXX provided a Reinstatement Notice

for policy number XXXX indicating payment of {$950.00} received and balance

due {$1000.00}. The letter from OCWEN is a Past Due Notice indicating

{$1100.00} was due on XXXX/XXXX/2015. OCWEN received and processed my
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XXXX payment - check dated XXXX XXXX, 2015 cleared my checking account on

XXXX XXXX and my check dated XXXX XXXX, 2015 cleared my checking

account on XXXX, 2015. XXXX payments were in the monthly amount of

{$1000.00}. I contacted XXXX and XXXX today and was told they had not received

payment for the new homeowner policy that took effect on XXXX XXXX, 2015.

OCWEN is now threatening foreclosure and to report my account in default. IT IS

NOT. As the homeowner and the supplier of the funds, I feel I have every right to

choice who I wish to insure my property. I just called OCWEN and was told  I paid

XXXX, so I would have to pay the increased policy premium to replenish my

escrow account ''. I told her  I DID NOT PAY XXXX - they paid XXXX and they

need to straight out the mess they have created.  I was then told I had to speak to

someone at the Insurance Service Center and was given a number to call - XXXX.

I dialed the number XXXX and got a recording stating this is not a valid number.

OCWEN needs to retrieve my escrow funds from XXXX INSURANCE and pay the

new agent or send the money to me. OWEN must also remove any negative

reporting on my credit in reference to my account payments, my payments were

not late and my account is not in default. Your assistance is greatly appreciated.

HiIn 2013 I filled a complaint against GMAC Mortgage, regarding the national

mortgage settlement. I explained that this loan should qualify for the national

mortgage settlement. GMAC respond was that it does not. I have proof that this

loan should have qualified for the national mortgage settlement and GMAC should

honor it.

I received a call from a mortgage broker from XXXX XXXX on XX/XX/XXXX. She

said she was returning a call about a refi I had applied for. My BK has not been

discharged a year so I told her I did not apply for a refi. I thought someone was

trying to steal my identity so I began to ask her questions. When I got to the

bottom of the problem it turns out that Nationstar mortgage had applied for a refi in
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my name on the XXXX website. I did have a mortgage with Nationstar but it was

included in my BK. I do believe this is predatory lending on behalf of Nationstar

and XXXX. I also believe this is against the Fair Debt Collection laws since my BK

was discharged in XX/XX/XXXX.

I recently refinanced my home. Green Tree was my mortgage company, but I

refinanced through XXXX. Green Tree owed me excess funds that were in my

escrow account with them. Green Tree issued a check in payment, in the amount

of {$1000.00}. That check from Green Tree bounced, as the check was written on

a closed account. I have contacted Green Tree Customer No-service XXXX times

( XXXX XXXX & XXXX, and XXXX XXXX ) via telephone. On XXXX XXXX, the GT

representative said that the process of cancelling the XXXX check and reissuing a

replacement check could take up to XXXX days. I find all of this to be outrageous!

First, that they would make such a mistake ( if it is a mistake, and not a policy to

delay payouts ) and secondly, that they are dragging their feet in terms of

rectifying the situation. Green Tree Servicing, and Green Tree financial are well-

known for bending/breaking the rules and for terrible customer service ( see the

Victims of Green Tree page on XXXX, if you doubt me ), and such abuses need to

be stopped! I am retired on XXXX, and am XXXX. The {$1000.00} is a huge

amount of money to me, and they do n't seem to give a XXXX. I have been

informed that issuing a check when there are no funds behind it is a criminal

offense. I believe it is possible that Green Tree may routinely do to others what is

being done to me, in that they are able to make money on holding their customers

' money while they delay paying what is owed. For a very large company like

Green Tree, those small amounts could add up to a significant amount over time.

Meanwhile, I have a new mortgage to pay without having that {$1000.00} to aid in

doing so.

We purchased a home in XX/XX/XXXX ( XXXX ) - which was previously a short
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sale. All liens were supposed to be released by the title company XXXX ( now

owned by Fidelity Title Co ). When we refinanced in XX/XX/XXXX we found out

that the liens had NOT been released and that XXXX liens totalled {$1.00} mio. ( #

XXXX lien : XXXX, # XXXX lien : XXXX, # XXXX lien : XXXX mio ). We were able

to clarify the XXXX smaller liens but the largest liens has not been removed. The

lien holder will not release this lien as the previous owner owes still so much

money that they have not much else to leverage and therefore want to hold on to

our home. XXXX/Fidelity Title has refused to take any action as we have officially

not sustained any  damages ''. Recently, the lien holder threatened to foreclose on

our house. While the title company assures us that we are insured in the amount

of the purchase price ( what about the equity that we have built up in the mean

time? ), it is very disturbing that they have not released the lien when it was

supposed to be released. This now, threatens our family to lose their home with no

fault of their own. I am horrofied. Whenever you purchase a home, please make

sure that all previous liens have been properly released.

I HAVE BEEN ATTEMPTING TO OBTAIN MORTGAGE ASSISTANCE AND I

HAVE REQUESTED SEVERAL TIMES THAT MY SERVICER, NATIONSTAR,

SEND TO ME A MORTGAGE ASSISTANCE PACKAGE. THEY DID NOT. THIS

REQUEST WAS MADE THROUGHOUT THE MONTH OF XXXX. ON THE LAST

WORKING DAY OF XXXX - XXXX XXXX - I RECEIVED THE REQUESTED

PACKAGE. NATIONSTAR BACK-DATED THE LETTER TO XXXX XXXX, 2015.

NATIONSTAR GAVE ME XXXX DAYS TO APPLY AND SEND ALL

DOCUMENTS. THAT DEADLINE EXPIRED YESTERDAY. NATIONSTAR HAS,

HOWEVER, QUICKLY & EFFICIENTLY SCHEDULED A FORECLOSURE SALE

FOR XXXX XXXX, 2015.

We are self employed and were going through hard times in XXXX when the

economy crashed and found it difficult to keep up with our mortgage. We turned to
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Wells Fargo for help because our interest rate was very high at 6 %. They gave us

a temporary reduction in our interest rate and payment that was only good for

XXXX months in XXXX XXXX. Once the XXXX months were up our rate went

back to 6 % and we could no longer afford to make the payments. We tried

working with Wells Fargo but they would not help us so we hired the XXXX XXXX

XXXX in XXXX XXXX to work with Wells Fargo. Wells Fargo has refused to help

us because the investor will not allow a permanent modification. We have done

our part by making the XXXX monthly payments which we could afford. We do not

want to lose our home where we raised our children. We are requesting that Wells

Fargo permanently modify our loan so we can continue to make payments and

stay in our home.

We have been trying to work with Ocwen for XXXX years now on keeping home

after a job loss, bankruprtcy and a Loan Modification process which included

XXXX trial payments made by us with Ocwen implying they would grant us a

Modifiation, we filled out final paper work for a modification and then Ocwen

proceeded to cancel it without notice despite the fact that we followed through on

our end and they are now implying that they are proceeding with foreclosure

process. We have had numerous certified letters returned to us as undeliverable

even though we mailed them to address given to us directly by ocwen. we have

had telephone conversations with their  agents '' who promise a solution us long

as we continue making our payments and these  promises ' are turning out to be

just spoon feeding us that thee is a solution. We were told they would give us a

loan modification only to then be told that due to some technical difficulty it was

cancelled and we were never notified of it? Who does business like this? We have

stopped trying to deal with them by phone because it becomes he said, she said.

We have been doing every thing by certified mail and keeping documentation of

such. No one at that company seems to know what the other person at that
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company if doing. We receive numerous correspondence from them that come

after letters that tell us one thing only to be told something else. they are

impossible to deal with.

Loan Servicers XXXX XXXX Bank and Bayview Loan Servicing XXXX did not

provide adequate notice of loan changes and also misrepresented information in

letters sent to us. XXXX XXXX Our loan was sold to XXXX XXXX and in the initial

letter we were told to continue sending our payments to XXXX and same address.

After sending payment a XXXX days later the payment was kicked back by XXXX.

It was then we found out that Bayview was now servicing our loan. Bayview and

XXXX both violated federal law by not notifying us in time of changes in our loan

and payment information. XXXX XXXX Bayview Loan servicing did not provide the

required XXXX day notice that our payment amount was changing due to the

XXXX year ARM ending and rate reset. Also, another violation of federal law.

For more than XXXX years i have a line of credit on my rental on XXXX XXXX

XXXX XXXX my regular payment until last month was {$180.00}. I just received a

statement from BOA for the current payment of {$580.00}, that is XXXX times

more from last month. I called BOA and after XXXX mn wait, the lady on the

phone advised me that she can not answer my question because i gave the wrong

zip code, i have tax record on the property that shows the right zip code i gave her

and i have a payment receipt from last month.

I signed up to M and T auto draft on XXXX/XXXX/2015. The purpose of auto draft

was for M and T to automatically draft my payments for my mortgage. M and T

sent me an email thanking me for signing up for the service on XXXX/XXXX/2015.

The email stated that I did not need to reply and I received no further

correspondence in regards to the auto draft. All bill notices I receive from M and T

indicate that if I am signed up for auto draft, the bill will be automatically paid. I

have attached those emails. On XXXX/XXXX/2015 a letter was sent to me
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indicating that I could lose my home due to failure to make payments. I

immediately contacted the bank after receiving the letter and made the payment of

the phone. I wanted to dispute the late charges as I felt it was due to an M and T

error/ miscommunication. I also wanted confirmation that it was not reported to the

credit bureaus as the late payments were due to M and T not auto drafting. The

person on the phone said they could not do that. I asked how I could follow up on

that and the rep on the phone stated I could write a letter or go to a branch. I went

into the branch at XXXX XXXX XXXX, XXXX NY XXXX on XXXX/XXXX/2015. In

the branch I reviewed my concerns and made the above requests. This was

escalated to the branch manager and they said they would look into it. I also asked

to file a formal complaint and for documentation on M and T banks complaint

procedure. The representatives stated that they could not provide this to me and

that I could not file a complaint in person in the branch. I am at an absolute loss for

what to do and I feel bullied by misinformation and apathy by M and T bank. They

have a large amount of control over their customer 's lives and must be

accountable for their actions. It is a simple case of an error that they made and

they have done nothing to help fix it. I am requesting the fees to be waived,

documentation that they did not contact any of the credit reporting agencies and

for them to make filing a complaint easy so that issues can be identified and

addressed. I would also like to be pointed in the direction of where I can locate my

rights as a consumer when it comes to being able to file complaints with banking

institutions. I have dealt with an unnecessary amount of anxiety over this issue

with no assistance from the bank holding my mortgage.

On XXXX XXXX, the final docs for a HAMP modification on my CA home was

signed with Nationstar XXXX XXXX XXXX XXXX TX XXXX. The process took

about XXXX months to complete. I submitted copies of the initial application XXXX

times as they stated documentation was never received. I received a letter in
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XXXX XXXX stating I did n't qualify for HAMP, which turned out to be an arithmetic

error on their part. Upon correcting that, in XXXX of XXXX, Nationstar set up an

escrow account for taxes and insurance per HAMP guidelines. I was not informed

that escrow account had been opened and the misapplication of funds started. My

original P & I payment amount was approximately {$920.00}. per month. There

was no escrow account on the original loan. Over the next XXXX months, my

payments varied monthly from {$1100.00}. to {$1400.00}.! The explanation I was

given at the time was that the Escrow acct had to be funded, hence the changing

figures. EACH OF THOSE PAYMENTS WERE MADE IN THE FULL AMOUNT

REQUESTED AND ALL PAID ON TIME. Because of the misapplication of funds,

most of my payments went into a forbearance account as  partial payments '',

XXXX as they referred to them XXXX, and could not be applied to either P & I or

escrow. Remember, I paid all invoices IN FULL AND ON TIME per THEIR

instruction. In XXXX XXXX, there was a issue about my property taxes being paid,

as the escrow account did not have the funds available because funds were being

held in forbearance. I was told to pay the property taxes directly and was later

informed that they ( Nationstar ) had paid them FROM FUNDS I 'D PAID TO

THEM AS P & I. At this point, I contacted my Congressman, who in turn, contacted

the Treasury department, and the process BEGAN to proceed in a less chaotic

fashion, until the duplicate tax payment was returned to Nationstar, as mine had

been received XXXX. That amount was credited to my escrow account. ( it should

have been applied to P & I per their invoices ) All told, over the period from

XXXX/XXXX/XXXX to XXXX/XXXX/XXXX, I paid approximately {$7900.00}. in P &

I and approximately {$2000.00}. into escrow. Upon looking at my payment history

after the modification trial periods were complete ( XXXX trial periods existed

because of a filing error on Nationstar 's part on the XXXX set of loan docs ), I

realized that my P & I had been reduced by a mere {$640.00} over the course of

Page 17461 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17462 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17463 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17464 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17465 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/01/2015 Mortgage VA mortgage

Page 17466 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 17467 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



We have been trying to resolve an issue with the mortgage company, by using the

XXXX in XXXX where our mortgage loan was transferred to. We received a

welcome letter XXXX XXXX, 2015 only after we requested it through the XXXX,

The welcome letter and now a letter from XXXX XXXX, 2015 threatening

foreclosure are the only written correspondence received since the company took

over our mortgage. During our correspondence with the company through the

XXXX we have requested a statement as to where the XXXX payments we sent

went and we requested a mortgage statement, we have not received any

information on this. XXXX COMPLAINT : XXXX XXXX, 2015 : New Mortgage

Company is supposed to provide a welcome letter to the payee ; they have not

after repeated attempts asking. If I am given an e-mail to send the form itself I can

do that too. This company took over our mortgage in XXXX 2015 and I e-mailed

them and requested information from their company. I received an e-mail back

stating I would be sent the information I needed for their company. It 's now XXXX

XXXX, 2015 and I still have not received a welcome letter or ANY mailed

correspondence from this company at all. I do n't know any of the information I

need to know from this company other than I was told they hold my mortgage.

They should do what the law requires and send us a letter regarding their

company, policies, etc. XXXX XXXX RECEIVE BUSINESS RESPONSE : This

letter is in response to the complaint you submitted to the XXXX which LenderLive

Network , Inc. (  LenderLive '' ) received on XXXX/XXXX/2015. We have reviewed

your complaint and believe that we have resolved your concerns as outlined

below. Your loan was transferred to LenderLive from the prior servicer on

XXXX/XXXX/2015. Upon the transfer your loan was listed as discharged. Our

welcome letter process excluded any loan indicating that status. This is the reason

you did not receive a welcome letter. We duly apologize for any inconvenience or

frustration the above referenced issues may have caused you. We at LenderLive
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expect to provide our borrowers with superior customer service and apologize that

your experience did not hold up to that expectation. We have sent a detailed letter

along with a welcome letter directly to your attention. Forward Business response

to Consumer XXXX/XXXX/2015, XXXX REVIEWS CONSUMER REBUTTAL TO

BUSINESS RESPONSE : ( The consumer indicated he/she DID NOT accept the

response from the business. ) I will consider it resolved when I actually do receive

the welcome letter, as I was promised a letter before. I need to know where my

XXXX XXXX payments have gone. I want to ensure they have been properly

credited to my mortgage as I have not received any statements on any of them.

XXXX/XXXX/2015 EMAILForward Consumer Rebuttal to Business

XXXX/XXXX/2015 WEB XXXX RECEIVED BUSINESS ' REBUTTAL RESPONSE

: Per your request, LenderLive has reviewed your payment history. Based on that

review we found the following : LenderLive received XXXX payments from you.

We have also completed research with your prior servicer 's payment history. Their

Payment history reflected that you made XXXX payment with them. A detailed

letter with copies of each payment history will be sent to your attention. We duly

apologize for any inconvenience or frustration the above referenced issues may

have caused you. We at LenderLive expect to provide our borrowers with superior

customer service and apologize that your experience did not hold up to that

expectation. ***There is more to this complaint but it wo n't fit in your form. XXXX #

XXXX & XXXX XXXX XXXX XXXX XXXX XXXX XXXX ; XXXX, XXXX XXXX

XXXX XXXXXXXXXXXX Info : Lender Live Network ; XXXX. XXXX XXXX ; XXXX

XXXX XXXX ; XXXX XXXX

XXXX XXXX retained, then the XXXX XXXX XXXX to help protect her home from

foreclosure in XXXX, XXXX. Over the next several years, XXXX XXXX XXXX

worked with him and his lender, PHH Mortgage, to prevent the foreclosure sale of

her home and to try to negotiate a more practical mortgage arrangement for XXXX
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XXXXTo that end on XXXX XXXX, XXXX, we Firm submitted a workout package

for consideration to representatives at PHH Mortgage. Shortly thereafter, the client

's assigned Single Point of Contact, form that point, no one took the time to call or

advise on documentation request. After numerous attempts on reaching out to

PHH Mortgage, I was directed to speak to the Single Point of Contact 's manager,

XXXX XXXX who then had XXXX XXXX XXXX reach out tour firm and advise.

Documents were being requested via email by XXXX XXXX XXXX , and we

complied every time. This back and forth continued for some time as now, the

XXXX XXXX XXXX XXXX XXXX and XXXX XXXX provided every single piece of

requested documentation, while underwriters and their representatives dragged

their feet, asking for documentation that was up-to-date previously and furthers

other documentation that they had already confirmed receipt of with the initial

package. While PHH Mortgage badgered XXXX XXXX for updated documentation,

they also moved forward with the foreclosure process, placing a sale date on the

client 's property. Through cooperation and stern negotiation, the XXXX XXXX

XXXX XXXX XXXX was able to postpone the sale date that was to occur

XX/XX/XXXX. As of today, there is an upcoming sale date scheduled for XXXX

XXXX, XXXX. At that point of time, I we were dealing with XXXX XXXX, Escalation

Specialist, until present, she will not take our calls. In the meantime as well, the

client has provided updated bank statements and paystubs to PHH Mortgage but

refuses to notify us on the update of the loan because PHH flagged the file as

litigation. We were prompt numerous times to reach out to their attorney, XXXX

XXXX, XXXX and each time we were advise by their attorney that they do not

handle modifications, document requests or review updates. We have written

confirmation that documentation was provided to PHH Mortgage and confirmed

that the client 's file was still under review, that all documentation had been

received, and that someone would reach out to our office with update. I found

Page 17489 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17490 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17491 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17492 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17493 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/01/2015 Mortgage Conventional fixed mortgage

Page 17494 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 17495 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My husband was severely injured at work. We were receiving XXXX XXXX

payments. At times the payments were delayed for a few weeks at a time. We had

delayed paying our property taxes so CCO Mortgage made our payment on our

behalf. They notified us our next months mortgage payment of {$550.00} would

include an additional {$630.00} to pay back to escrow. This was XX/XX/XXXX. We

paid the {$1100.00} for XX/XX/XXXX-XX/XX/XXXX. XXXX we paid {$1100.00}

they held this payment and it was not applied to the XXXX bill because it was

{$6.00} short. I had assumed that it was being held due to us applying for a loan

Modification in XXXX. ( We were denied a modification in XXXX. ) XX/XX/XXXX

we received the {$1100.00} check in the mail and that is when I was told the

payment was not applied for XXXX because it was {$6.00} short. They would not

accept any payment except for the total past due {$3500.00}. I was told If we paid

off the Escrow balance of XXXX and include a letter stating you do not want them

to pay the taxes ( non-Escrowed ) Then our past due payments would return to the

regular affordable amount and we would be able to catch up. We sent them a

Check for {$1800.00} certified on XX/XX/XXXX. I called CCO Customer Service

department to let them know I sent the check and to make sure they would not pay

the upcoming property tax bill due by the end of XXXX so we could catch up. The

next day CCO Paid the property taxes. They received our payment of the past due

escrow and would not adjust our past due payment amount. Nothing was adjusted,

this is after attempting to have at least XXXX different people look at our account

and see that we would be overpaying our negative escrow balance by over XXXX.

Getting in contact with them and being transferred from XXXX department to

another and back several times and getting disconnected during the transfer

seems to be their specialty. As well as conflicting answers and unwillingness to

help or understand. We had not paid since XX/XX/XXXX. Or XX/XX/XXXX bill

went up to $ XXXX.No answers for that from CCO. XXXX XXXX Applied again for
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loan modification. Sent every single form requested in a XXXX inch thick full

envelope. Called made sure it was received and if anything else was needed, ( I

knew what was expectedfrom the prior modification attempt. ) I was told it would

take time to see what was needed and I would be contacted. I called back at least

XXXX times a week to see if anything else was needed. On XXXX XXXX I was

told I needed XXXX forms which I faxed to my servicer on that same day.

Confirmed she received them after several frustrating phone calls being bounced

around.From XXXX XXXX to XX/XX/XXXX I spoke to CCO Mortgage to keep

everything up to date that was needed for the modification, faxed everything that

was requested each week, even paystubs and bank statements that were not

even requested I faxed. I have my phone records showing over XXXX hours and

XXXX minutes on the phone with CCO Mortgage. On XXXX I was adamant about

talking with someone because my servicer was not available, or not in, or I was

told she would call me back and never able to reach her or receive a call back. I

spoke to another loan specialist, she asked for more of the same forms I had

faxed to my original servicer more than once. I sent them all to her as well as my

original servicer. I received an Email back from my original servicer stating

Unfortunately you were misinformed about your file. The file was removed from

loss mitigation on XXXX She stated she would have the file reviewed.I have XXXX

help line investigating and they are getting no where CCO is Requesting another

extension until XXXX. We have again paid off our escrow balance and they are not

adjusting the payments still. Right now they are billing for XXXX. Over {$4700.00}

to Escrow Balance of $ XXXX.Praying for answers.

I have an existing XXXX year mortgage at 5.625 % that I am trying torefinance to a

XXXX year at 3.64 % with US Bank. I was told that our debt toincome ratio could

be no higher than 45 % and our credit scores werefine. Our debt to income ratio is

38 % so when the loan was denied Iasked why and they refused to give me a
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reason. I have sent numerousemails trying to get an explanation to no avail. I just

keep getting therun around, answers like we have new regulations and guidelines

tofollow with no real explanation as to why my husband and I were denied.

I am behind in my house payments and have applied for a loan modification

repayment plan. Green Tree has blocked my account number and phone number.

I have not been able to contact them since XXXX/XXXX/15. As soon as the

system recognizes me I am told the extension entered is invalid. I do n't enter an

extension. At first they had my account number blocked and I figured out how to

reach them without the account number, then they blocked my phone number as

well. Please help me!

Flagstar Bank is charging me for late fees that I have not incurred. I have called

the bank multiple times but they have not resolved the issue and now they are

threatening me with reporting me to the Credit Bureaus. My credit score in the

XXXX 's because I have never defaulted on any loan. I have paid my Flagstar

Mortgage payment on time before the XXXX of each month since XX/XX/XXXX

without falf every single month in advance to this date. The problem seems to be

that on XX/XX/XXXX they charged my account {$6200.00} for  insurance '' this

was an incorrect charge since I had secured XXXX XXXX XXXX on my own as

stipulated. It took many long phone calls before they wrote off the bogus charge.

Then for no reason at all they sent me a check for {$1300.00} XXXX new this was

either an error or a scam and I did not cash the check. I spoke on the phone with

XXXX of their agents who identified himself as XXXX and I asked him to place a

stop payment on the check. As a result of this book keeping changes they decided

that my payment checks were 1 month late instead of being a payment in advance

as they are and now they are charging me late payment fees that I do not owe. My

mortgage payments to Flagstar Bank have always been made automatically form

my XXXX XXXX Bank account and always on time and I have the records to prove
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it.

My name is XXXX XXXX. I had HELOC OVER 10 years ago which I paid and

closed over 9 years ago. Wells Fargo failed to remove their name from the title

and they are holding my closing. The buyer might walk away because of the

hurdles by wells fargo. please help

The Mortgage company has omitted some of our mortgage payments for the last

two years and they are trying to foreclose on us tomorrow. We, need help to hold

the Mortgage Company liable for misappropriating your mortgage payments.

On XXXX XXXX, 2015, I was scheduled to close on my primary residence home

located at XXXX XXXX XXXX, XXXX, NC, as the home is scheduled for a

foreclosure sale in XXXX. XXXX XXXX and I signed a purchase agreement for

{$100000.00} for this property. The sale proceeds would have paid off my XXXX

lien of {$84000.00}, and there would have been {$20000.00} remaining to pay off

my XXXX lien. On XXXX XXXX, 2015, GreenTree, LLC verbally informed me that

the would accept the remaining funds through short sale to pay off the XXXX lien

loan, and take the charge off my credit. I faxed them all documents to complete

the short sale transaction. GreenTree did not complete the documentation

required for the closing. From XXXX XXXX, 2015 to XXXX XXXX, 2015, myself

and the closing attorney 's requests, XXXX, XXXX XXXX XXXX, XXXX called

them over XXXX times to complete the transaction. I personally, eft over XXXX

messages for them to contact me and the closing attorneys to complete the

transaction. DUE TO THEIR NON RESPONSE, THE BUYER WALKED AWAY

FROM THE SALE and my home is NOW going to be sold in foreclosure in XXXX

2015. I AM LIVID AND DISGUSTED THAT THIS COMPANY WILLFULLY

OBSTRUCTED AND PREVENTED ME FROM SELLING MY HOME. I am entitled

to damages. Specifically, request that Green Tree forgive my loan with them and

take it off my credit report, and pay off the first lien to XXXX. As such, I am
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take it off my credit report, and pay off the first lien to XXXX. As such, I am

requesting that this agency investigate this matter as Green Tree has violated all

consumer mortgage servicing laws.

I requested assistance from my lender multiple times and they denied me for

review from anything other than lump sum payments towards my delinquency. On

XXXX/XXXX/2015 I sent in a complete package for a review for the Making Home

Affordable Program. On XXXX/XXXX/2015 a paralegal from my attorneys office

called the lender and spoke with a XXXX, at Vanderbilt, and asked for an update

on the modification review. The representative stated that they reviewed me for an

assistance request in XXXX and offered me to make a lump sum payment of

XXXX mortgage payments towards my delinquency and because I did not accept

that, that they are not required to review me again for an assistance request.

When clarification was asked for not reviewing me again for assistance, the

representative stated,  well unless we see a dramatic difference we wont look at it

again.  Please help. I know I am eligible to be reviewed for the making home

affordable program and my lender is refusing to give me a fair review.

Please reference Case # : XXXX-In XXXX of XXXX, my wife and I applied for and

obtained XXXX & XXXX Mortgages ( HELOC ) from XXXX XXXX ( XXXX ), now

XXXX XXXX XXXX ( XXXX ) for the purchase of a home at XXXX XXXX XXXX

XXXX, XXXX, XXXX XXXX ( Account Numbers : XXXX - XXXX ; XXXX - XXXX ).

On XXXX XXXX, XXXX, North Carolina State Employees Credit Union ( NCSECU

) acquired the XXXX Mortgage loan from XXXX after obtaining approval from

XXXX for a Subordination of the HELOC in XXXX XXXX. Complainants

commence this complaint alleging fraud, fraudulent inducement, breach of promise

& violations of General Business Law (  GBL '' ) 349, known as the Deceptive

Practices Act against XXXX & SECU. In addition to compensatory and punitive

damages, complainants seek a declaration that the Subordination agreement
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signed in XXXX XXXX by XXXX XXXX SECU on behalf of complainants is null &

void, and to enjoin the enforcement of the notes & mortgages as unenforceable

against complainants. -In XXXX XXXX, the US Dept of Justice ( USDOJ )

announced a XXXX ( M ) settlement with XXXX over discriminatory lending

practice at XXXX XXXX USDOJ also found that XXXX discriminated against

qualified XXXX & XXXX borrowers from XXXX to XXXX - minority borrowers who

qualified for prime loans were steered into higher-interest-rate subprime loans.

Further, the XXXX in XXXX XXXX reached a XXXX ( B ) settlement with XXXX to

resolve Federal & State claims against XXXX & its former & current subsidiaries,

including XXXX XXXX XXXX XXXX. As part of this global resolution, XXXX agreed

to pay a $ XXXX penalty under the Financial Institutions Reform, Recovery &

Enforcement Act ( FIRREA ) and provide XXXX of dollars of relief to struggling

homeowners, including funds that will help defray tax liability as a result of

mortgage modification, forbearance or forgiveness. The settlement does not

release individuals from civil charges, nor does it absolve XXXX, its current or

former subsidiaries & affiliates or any individuals from potential criminal

prosecution. -Notwithstanding, In XXXX. XXXX, Complainants after suspecting

XXXX committed Discrimination & Mortgage Fraud in the origination of the XXXX

& XXXX Mortgages refinanced the XXXX Mortgage with the NCSECU after

NCSECU obtained and agreed to a Subordination of the XXXX Mortgage

adjustment with BA. In XXXX. XXXX, XXXX XXXX XXXX suffered Significant &

Complex workplace injuries to his Trunk & XXXX areas that made him unable to

work. Despite multiple requests to the NCSECU for XXXX Mortgage Modifications,

Forbearances or Forgiveness from XXXX ; complainants multiple requests were

denied due to the existence of the HELOC with BA. My wife & I made multiple

requests to BA for assistance with the XXXX Mortgage and Release or

Forgiveness of the HELOC however, all request were denied. Nevertheless, our
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-In XXXX of XXXX, my wife and I applied for and obtained XXXX & XXXX

Mortgages ( HELOC ) from Countrywide Financial ( CWF ), now Bank of America (

BA ) for the purchase of a home at XXXX XXXX XXXX XXXX XXXX XXXX GA

XXXX ( Account Numbers : XXXX - XXXX ; XXXX - XXXX ). On XXXX XXXX,

XXXX, XXXX XXXX XXXX XXXX ( XXXX ) acquired the XXXX Mortgage loan from

CWF after obtaining approval from CWF for a Subordination of the HELOC in

XXXX XXXX. Complainants commence this complaint alleging fraud, fraudulent

inducement, breach of promise & violations of General Business Law (  GBL '' )

XXXX, known as the Deceptive Practices Act against CWF-BA & XXXX. In

addition to compensatory and punitive damages, complainants seek a declaration

that the Subordination agreement signed in XXXX XXXX by CWF & XXXX on

behalf of complainants is null & void, and to enjoin the enforcement of the notes &

mortgages as unenforceable against complainants. -In XXXX XXXX, the US Dept

of Justice ( USDOJ ) announced a {$330.00} XXXX ( M ) settlement with BA over

discriminatory lending practice at CWF XXXX USDOJ also found that BA

discriminated against qualified XXXX & XXXX borrowers from XXXX to XXXX -

minority borrowers who qualified for prime loans were steered into higher-interest-

rate subprime loans. Further, the USDOJ in XXXX XXXX reached a {$16.00}

XXXX ( B ) settlement with BA to resolve Federal & State claims against BA & its

former & current subsidiaries, including CWF & Merrill Lynch. As part of this global

resolution, BA agreed to pay a $ XXXX penalty under the Financial Institutions

Reform, Recovery & Enforcement Act ( FIRREA ) and provide XXXX of dollars of

relief to struggling homeowners, including funds that will help defray tax liability as

a result of mortgage modification, forbearance or forgiveness. The settlement does

not release individuals from civil charges, nor does it absolve BA, its current or

former subsidiaries & affiliates or any individuals from potential criminal

prosecution. -Notwithstanding, In XXXX. XXXX, Complainants after suspecting
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CWF committed Discrimination & Mortgage Fraud in the origination of the XXXX &

XXXX Mortgages refinanced the XXXX Mortgage with the XXXX after XXXX

obtained and agreed to a Subordination of the XXXX Mortgage adjustment with

BA. In XXXX. XXXX, XXXX XXXX XXXX suffered XXXX that made him unable to

work. Despite multiple requests to the XXXX for XXXX Mortgage Modifications,

Forbearances or Forgiveness from XXXX ; complainants multiple requests were

denied due to the existence of the HELOC with BA. My wife & I made multiple

requests to BA for assistance with the XXXX Mortgage and Release or

Forgiveness of the HELOC however, all request were denied. Nevertheless, our

home went into Foreclosure in XXXX XXXX. -In XX/XX/XXXX, the XXXX reached

a $ XXXX settlement with BA & some of its subsidiaries over residential mortgage

backed securities losses at failed corporate credit unions. However, on XXXX

XXXX, XXXX, complainants only received a letter regarding a Full Principal

Forgiveness of the HELOC ( Attached ). Based on the current settlements &

litigation including but not limited to  For years, CWF & BA unloaded toxic

mortgage loans on the government sponsored enterprises XXXX & XXXX XXXX

with false representations that the loans were quality investments, '' said U.S.

Attorney XXXX XXXX for the XXXX XXXX XXXX New York.  This office has

already obtained a jury verdict of fraud & a judgment for over a XXXX dollars

against CWF & BAC for engaging in similar conduct. Since XXXX acquired the

XXXX Mortgage loan from CWF after obtaining approval from CWF for a

Subordination of the HELOC in XXXX XXXX, The XXXX mortgage was and act of

fraud.

I am writing this letter to the CFPB as well as the DOJ and other government

regulatory agencies to address the recent information and documentation that has

just come to light. Through my extensive research, this complaint against XXXX

will address both the false foreclosure proceeding that took place back in
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XX/XX/XXXX as well as the validity of the Note attached and used to perpetuate

false foreclosure presented to the courts. First, let 's address the false foreclosure

and in order to begin the inquiry, I call your attention to the attached Assignment of

Deed of Trust dated XX/XX/XXXX. This document alone might not stir up any

concern or cause regarding false foreclosure but coupled with the attached Motion

for Relief from Automatic Stay, it provides evidence that reinforces the claims of

false foreclosure due to the fact that the Motion was filed prior to the Assignment. (

ILLEGAL MOTION FOR RELIEF FILE BY XXXX XXXX ) PLEASE PROVIDE A

DETAILED EXPLANATION AS TO HOW XXXX XXXX XXXX XXXX XXXX XXXX

COULD LEGALLY FILE A MOTION FOR RELIEF FROM AUTOMATIC STAY IN

XX/XX/XXXX AND BE GRANTED THE RELIEF IN XX/XX/XXXX WHEN THE

ASSIGNMENT OF DEED OF TRUST FROM XXXX TO XXXX XXXX XXXX XXXX

XXXX XXXX WAS NOT EXECUTED UNTIL XX/XX/XXXX PER THE ATTACHED.

Next, let 's address the Note that was not only attached to the Motion for Relief

from Automatic Stay by XXXX XXXX XXXX XXXX XXXX XXXX but has also been

used in an attempt to validate XXXX XXXX XXXX XXXX XXXX XXXX 's right to

collect the debt, which I have and will continue to challenge. In reviewing the

attached Note, it is transparently clear that the Note states a promise to pay

{$270000.00} with a corresponding interest rate of 7.125 % but it is also

transparently clear that this is also a Residential Construction Loan that has

verbiage contained within as follows : NOTICE TO BORROWER : THE INTEREST

RATE INDICATED ON THE FACE OF THE NOTE EXECUTED AT THE INITIAL

CLOSING MAY NOT BE THE ACTUAL RATE AFTER CONVERSION OF THE

LOAN FROM THE CONSTRUCTION PHASE TO THE PERMANENT PHASE OF

THE LOAN. ... THE FINAL RATE WILL BE REFLECTED IN A MODIFICATION

AGREEMENT TO BE EXECUTED AT THE CONVERSION DATEXXXX XXXX

presented an invalid Note to the courts to remove the mortgage loan from
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bankruptcy even though Nationstar continued to send me mortgage statements

like the XXXX attached for XX/XX/XXXX that reflect not only a different interest

rate ( Note states 7.125 % and mortgage statement states 6.250 % ) but also

reflects a different loan origination amount per the payment received in the

payment history provided by Nationstar in XX/XX/XXXX. Therefore, XXXX XXXX

XXXX XXXX XXXX XXXX perpetually and continually utilized an invalid or false

Note to perpetuate wrongful foreclosure of the property prior to their assignment

as the Investor/Owner/Trustee of my mortgage loan and legal right to do so ; this

would be construed as a false and wrongful foreclosure now in multiple ways since

XXXX XXXX lied to the court as to their right to foreclose. XXXX XXXX XXXX

XXXX XXXX XXXX can continue to dance around these wrongful and false

foreclosure issues but sooner or later, XXXX XXXX XXXX XXXX XXXX XXXX will

have to answer these questions as to why they lied to the courts and how they had

the right to remove my mortgage loan from bankruptcy prior to their assignment as

the Investor/Owner/Trustee. Thank you in advance for your time and consideration

with this matter

I am going through a hardship, I applied for a modification ; I was approved for

modification on XXXX/XXXX/2015, payments are {$710.00} more than i was

paying. ( total payment is {$3100.00} ). This is not an affordable payment for me,

could you please research a longer term loan ( 50 yrs possibly ), AND a principle

reduction to the current market value of my home.

BSI Financial denied a loan modification because they said I never sent the proper

paperwork in. I sent all the proper paperwork to my attorney who then sent it to

BSI. BSI is the servicer of the loan. XXXX XXXX was the original servicer and they

denied me a loan modification XXXX different times

I applied for a refinance with Bank Of America, after taking my XXXX Dollar Fee

things went down hill from there. I was asked to fax or send by E-mail XXXX
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documents which I did. I was told the Loan was approved and would be closing

soon. After not hearing anything for some time I called and was told the application

was closed due to lack of information. I was given a list of information to send

which I did several times. I believe Bank Of America is simply collecting Fee 's and

stopping all contact in the Loan process. I cant believe the number of Complaints

this Bank has against it, almost word by word for XXXX Customers.

On or about XXXX XXXX, 2015 I made my monthly payment of {$2000.00} to my

mortgage servicer Seterus XXXX XXXX XXXX XXXX XXXX XXXX, MI XXXX Ph.

# XXXX. On a separate check for {$11000.00} I attempted to make a principal

prepayment, clearly writing PRINCIPAL PAYMENT on the check. On XXXX XXXX,

Seterus applied this as XXXX regular payments with only {$6900.00} going to

principal. I have called and spoken with Seterus on XXXX, XXXX and XXXX or

XXXX other times and received promises to correct this but the situation remains

unresolved at XXXX. This is malfeasance and possibly predatory lending practice.

On Tuesday XXXX XXXX 2015 at XXXX I went into a XXXX, Fl Naca Office and

worked with XXXX XXXX. I asked XXXX does Naca pull credit as a hard or soft

inquiry. She responded that it would be a soft. I told her I only agree to a credit pull

if it was a soft pull, NOT A HARD. She then assured me it was a soft pull that

NACA is not a bank they are a nonprofit organization that helps you get approved

for a mortgage loan from an actual bank. I signed any and all paperwork under

false pretenses from her indication this company was going to do a soft pull and

they would not be able to do a hard pull on my credit. I filed a dispute with XXXX

on XXXX/XXXX/2015. I continued to follow up with XXXX for 30 days they then

stated NACA 's response to my dispute was  this pull was an authorized inquiry '',

which indeed it was NOT. I 've been contacting this company about this issue

since XXXX/XXXX/15 exactly one day after this incident occurred. I spoke with

XXXX in the XXXX Carolina office on XXXX/XXXX/15 she stated their regional
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office will contact me via email. I never heard from the company. I then called

Naca again on XXXX/XXXX/15 and spoke with XXXX in the North Carolina office

and she stated she will file another complaint with their regional office and

someone should give me a call back. I received a call back that same day (

XXXX/XXXX/15 ) from XXXX. XXXX stated XXXX told me the wrong information

and there is nothing they can do about it. I 've ask the company to review their

cameras in XXXX 's XXXX, Fl office on XXXX/XXXX/15. Therefore they can see

the footage where clearly you will see me ask XXXX was this a hard or soft inquiry

and her advising me it was a soft inquiry. I called XXXX multiple times on

XXXX/XXXX/15 because NACA reflected as a hard inquiry on my credit not a soft

like she stated to me. I told XXXX I did n't authorize this hard pull, she agreed that

I indeed asked was it hard or soft pull and that the company should not reflect as a

hard inquiry only as a soft. After asking for her assistance to remove the hard

inquiry she then stated  well I 've been working here for years and you 're the only

person to say we show up as a hard inquiry on their credit. There is nothing we

can do about it and this is n't the company for you. '' I told her to cancel my

membership with this program because I do not want to be a part of it. The

documents I signed were under false pretenses therefore this company needs to

remove this hard inquiry off of my credit. After speaking with XXXX manager

XXXX and researching similar cases I decided to contact Naca 's legal

department. I called their legal department on XXXX/XXXX/2015 and spoke with

XXXX. He explained to me he never handled something like this so he would have

someone call me back. I received a call back from XXXX in the executive office on

XXXX/XXXX/15 he stated he would have to see if there is anything he could do

and he would give me a call back within XXXX hours. I never received a call back

from him. I called XXXX and left a voice mail on XXXX/XXXX/15. XXXX never

contacted me. I then called him again on XXXX/XXXX/15 and left a voice mail and
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called me back that same day ( XXXX/XXXX/2015 ). XXXX stated  Naca is not

willing to admit they are at fault ( in which it is the manager gave me the wrong

information ). I would have to pursue a lawsuit and or do a complaint with the

credit bureaus. However if I decided to do those things Naca will not admit to any

wrong doing. '' He also stated I did n't call Naca back until two days later to ask if it

was a hard or soft pull, which indeed is a lie! ( I have my phone records to prove I

called XXXX at the XXXX, Fl office on XXXX/XXXX/15 several times to get this off

of my credit report because she told me in her office on XXXX/XXXX/15 they only

do soft pulls. )

Our mortgage loan has been with U.S Bank Home Mortgage since XX/XX/XXXX.

We refinanced in XX/XX/XXXX. Upon the execution of the closing documents, I

requested that the late fee be corrected on my mortgage Note to the applicable

North Carolina requirement : NC Gen Stat 24-10.1, 24-8 ( a ), 24-9 ( b ) reflecting

a loan amount less than {$300000.00} should have a late charge of 4 % ( over

300k would be 5 % ) At the closing U. S Bank stated they were aware of the

problem, and were working on a solution. This is an easy fix to their U.S. Bank

mortgage origination system.. I closed the transaction on good faith of U.S. Bank

stating as soon as they fixed the problem they would notify me and provide proof

the late fee % was fixed on my mortgage. It has now going on 14 months and no

resolution. If a late payment after the XXXX of the month was made, U.S. Bank is

collecting a 5 % late fee on loans under XXXX, this is over collecting of late fees.

How many Borrowers is U.S.Bank collecting inaccurate late fees in the state of

North Carolina, including myself. This is an unacceptable practice and this needs

to be corrected to match the state statute. If there are inaccurate late fees

collected, we all deserve a refund of inaccurate mortgage late fees. I believe I

have had inaccurate late fees collected over the last 9 years.

XXXX my husband and I are co-signing for our XXXX year son to purchase a farm.
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He has been a farmer at heart all his life even in kindergarten he was trying to find

a way so skip school to go to work on the farm. His dream was coming true as we

sat down and signed the paperwork for the mortgage, or at least we thought. The

bank giving us the mortgage requested another property that my husband and I

own be paid off. We agreed and I went into the local PNC branch to give them a

check for {$42000.00} to pay this loan in full. They advised me they would have to

send it to their corporate location which seemed silly to me because we received

the Home Equity Line of Credit right in the branch. A few days passed and I

noticed my checking account still had the funds available. I called a few times and

now realize I was just getting the run around. I was always told it would be

processed. Finally XXXX week and a day from the time I gave them the check I

was getting worried because I was told by the company giving us the mortgage for

my sons dream farm that if they did n't know us this deal would be null and void

already. I spent a few hours on the phone getting transferred around. Enough was

enough and I told XXXX of the people I was transferred to that if we lost my sons

farm that we would get a lawyer to pursue legal action. I was told by that

representative not to threaten them. He then asked if he could place me on hold

for XXXX minutes and I agreed. Over XXXX minutes later I was greeted by

another person. I had no clue I was even being transferred. It seemed to me at

that moment they were just transferring me around hoping that I would just have to

disconnect the call. The person that came on the line was extremely nice and

ensured me that they would take care of anything and if I needed anything to call

them directly. I can only assume now that she was just deceiving me and telling

me that to get me to calm down to buy them more time. I have called and left her

messages now several times with no answer or response. This has gone on for

almost XXXX weeks now and it is causing me XXXX and I have been XXXX for a

week XXXX due to worrying about my youngest son losing his farm that he has
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worked so hard to earn. This is causing me and my family financial harm not to

mention the young girls who are selling the farm to us. They were left the farm by

a family member and I can only imagine the distress and financial crisis it is

causing their family as well. All I want as a resolution to this matter is to get my

check cashed to pay off the HELOC so my son can purchase his farm and I also

want PNC and the representatives involved in this matter to be held accountable.

If this is happening to me it has to be happening to others and I would n't want this

stress and anxiety to harm another person. My faith in PNC and the financial

industry is definitely in question now as how can this stress and anxiety that this

has caused be worth it. I truly feel that it has taken its toll on me and taken years

off my life. Please help me with obtaining resolution as quickly as possible to this

matter. Any help the CFPB could give in resolving this would be greatly

appreciated. I hope that you can renew my faith in the financial giants that run this

country.

I have been going back and forth with my Mortgage company, which is Wells

Fargo Home Mortgage for about nine months. I have asked them to drop my

ESCROW account. I am paying for my homeowners insurance and taxes out of

my private checking account. At XXXX they said they could not drop it because it

was a veteran loan, I contacted the veterans administration and received proof

from them that I no longer need ed to have a ESCROW account. I gave this proof

to Wells Fargo Home Mortgage, and they changed their mind and said they would

not drop it because they did not want to. I gave them proof of my payment to my

homeowners insurance and taxes, which I pay for yearly. They still refused,

meanwhile the ESCROW account keeps growing because they have nothing to

pay. I have contacted them many times. Can you help. I will gladly give you all the

information you need. Thank you. XXXX XXXX

Caliber Home loans is continuing with the foreclosure hearing XXXX XXXX, 2015.
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The last complaint I filed with CFPB was to stop foreclosure and pay me the

Respa money at closing when my house sells. Caliber is avoiding the response to

you. This is not a duplicate. Thank you so very much.

I received a review the Company response to my previous complaintsand there

seems to be Mortgage Fraud going on the note that was sentin by the Bank is a

Robo-signed Document with missing initials signed byXXXX. I would request that

the original documents be produced or I willbe forced to sue them for Fraud and

Untruthful Lending Practices.

Last year ( XXXX ) i sent in a full payment to get my loan caught up to date.i was

behind in payment., including all back owed taxes. They applied the funds and

gave me a new adjusted monthly payment, now to include my taxes. i was making

my payments, then in XXXX my payment almost doubled, I contacted them and it

took until ( XXXX ) to resolve the issue. I could not make payments during this

time because they still wanted the doubled payment amount. After funds were

applied to the correct loan i then sent a payment ( XXXX 2015 ) to once again get

current, Now still to this date my account is delinquent and they will not up date it

so i can make a payment. They are doing this to me on purpose to try to force me

into foreclosure once again. The initial funds i sent in back in XXXX last year and

their miss appropriation of funds is still unknown exactly how and where funds

were applied. I have asked for a detail to explain all fund disbursement and it still

is not current and.i 'm notallowed to make a payment, because they do not show

current balance of my last payment to get all owed amount applied to my loan.

I have a XXXX mortgage loan with citimortgage. The mortgage type is XXXX year

balloon with a interest rate of 11.625 % with a monthly payment of {$760.00} I

currently have a decreased of {$10000.00} in income due to job placement. I apply

for a loan modification to decreased my monthly payment to a affordable payment.

I was approved for a loan modification for the amount of {$720.00} with a XXXX
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interest rate. Citimortgage adjusted my monthly mortgage payment per month for

{$48.00}. I am trying to dispute this matter, and I am not getting assistance or help

with a affordable payment. I am having trouble with making my mortgage

payments. I am not able to afford the monthly payment of {$720.00} per month. I

have every intention of paying what I owed. I just wanted assistance with an

affordable monthly payment that will allow me to make. I will like to be reviewed for

an affordable mortgage or a lower interest rate. I have a conventional loan and

citimortgage loan is not trying to help me keep my home. Please help me keep my

home.

I had a mortgage originally with XXXX XXXX without a escrow account. The

mortgage was purchased in XXXX by PNC and in XXXX my wife sent a check to

XXXX XXXX to pay property taxes and XXXX PNC stated the taxes were not paid

and the county did not receive the payment. I reimbursed PNC in XXXX XXXX and

called the XXXX XXXX XXXX office to no prevail. Everything was fine until XXXX

XXXX, PNC stated I had an Escrow account which I never had and if I did I

questioned a PNC representative why did you refund me the Escrow check in

XXXX of XXXX. I continued to make my regular payments never late and they

placed me into pre foreclosure. I have an attorney working on the foreclosure and

filed a complaint with Illinois Attorney General office as well. They continue to take

my money sometimes they refund the payments which they stopped payment on

when I deposited the check into my bank account and report this late on my credit.

I am in the progress of selling the home and need your assistance to get this

resolved. I am also part of the class action lawsuit with XXXX XXXX XXXX/ PNC

Mortgage on discrimination which was handled by your organization.

We refinanced our XXXX XXXX home with XXXX XXXX ( XXXX XXXX ) in XXXX,

and shortly thereafter CitiMortgage apparently bought the loan. In XX/XX/XXXX,

we attempted to get a HAMP mod and after paying XXXX payments, were
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rejected, after we complied with every request. CMI harassed us, ruined our credit,

and as my wife and I did not agree about paying the balloon to becoming current

again, we separated. CitiMortgage has admitted to many wrongdoings and paid

XXXX of dollars in fines, but they have also been horrible to us, and completely

gotten away with it, and we are fighting for justice, to repair our lives, stay in our

homes, and help others do the same. In XX/XX/XXXX we fixed our marriage,

stopped paying again, and filed suit in XXXX XXXX XXXX. After four years of

fighting and paying our attorney over {$25000.00}, and approaching trial, CMI has

agreed ( over email ) to a settlement. We do not like the terms, but as our attorney

is extremely ill, and we do n't have the money to go to trial, we feel it may be our

best option. However, CMI is now dragging their feet, and we are stressed and

annoyed. We feel that the CFPB might be interested to know more, and potentially

help us seal the deal, possibly with better terms. Thanks, XXXX and XXXX XXXX

XXXX XXXX, XXXX XXXXXXXXXXXX

I am having a very difficult time dealing with my mortgage company, Ocwen Loan

Servicing, after securing a modification that has encountered hurdle after hurdle. It

appears that they have lost or misplaced many of the payments made to them.

And even though they say that they are 'attempting ' to assist, Ocwen is known for

their roughshod, rush to judgement, tactics. I have a very difficult, almost

impossible time, trying to contacting them and attempting to work out anything that

helps with the situation. I am physically XXXX on a extremely limited budget

without the income arising from my residence. I need the CFPB 's assistance to

impose surveillance and operational sanctions on Ocwen 's Ombudsman,

regulatory and decision making processes that may very will result in a foreclosure

and related type actions on us. We have been working on this for almost a year

and as soon as XXXX issue is solved, another one comes to take its place. It is

not only frustrating but most of all counter productive to preventing adverse actions
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and losing the home. We are not in formal foreclosure as of this day ; but that

could change tomorrow without warning or problem on their part. If legal means

are important, than we would like to have assistance in this area. Speed is of the

essence. If possible, I would like someone to call me and assist in outlying a plan

for success. I have many documents that can be sent to assist in this request.

I was charged a delay fee. The delay was the fault of Cardinal Financial. But they

charged me a late fee. First, I sent numerous emails and faxes with my

information. I was told that they did n't receive it despite fax confirmations. Second,

I was told my Cardinal that everyone was on vacation and they could n't work on

my mortgage approval. Third, I was told on the day that my mortgage was

supposed to close and I did n't have a choice I was backed into a corner. Their

practices are criminal. My other issue is that it took XXXX months for them to give

me back the funds that they were supposed to use for my property. They did n't

pay it on time. So, I had to pay it. I called and wrote numerous times to get the

money back. It took hours.

sls specialized loan servicing llc mortgage brought my mortgage in XX/XX/XXXX

and been making it very hard to pay and then adding late fees when I cant get any

one to take payment then when I try to pay wont let me they say I owe next month

before it even comes thanks for trying to help

I bought my home in XX/XX/XXXX and the mortgage company was XXXX XXXX.

Within days of signing, I received notice that my loan had been sold to U.S. Bank.

U.S. Bank informed me of this transfer with new address to send my payments.

Two months later, U.S.B. sent me notice of my home located in a flood zone. This

was contrary to what my previous lender/builder told me. The notice never

reached me and I was unaware of this at the time. It was the follow up notice that

finally reached me. Here I was informed that since I did not provide flood

insurance within the specified time ( never received the XXXX notice ), U.S.B.
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have gone ahead to provide with flood insurance and that my payments will be

going up. I tried to explain to them that I was told from the onset that my home was

not in a flood zone. Why was U.S.B. coming after me? This was a hassle I had to

deal with costing a few thousand dollars to resolve. After this issue was resolved,

my payment went down and I thought okay, all will be fine now. XX/XX/XXXX, I

received yet another notice informing that my account was analyzed and it

appears my escrow account was short {$3000.00}. I called to ask several times

why was there a shortage since I have made regular payments/never late. The

customer representatives I have spoken with could not give me concrete answers.

It appears to me their answers were speculations rather than factual. This analysis

has seen my mortgage payment skyrocket from about {$1100.00} - {$1600.00}.

This is beyond what I signed up for and I feel the bank is not treating me fairly. I

have also noticed some noticed in my payments breakdown,  additional taxes '',

mortgage insurance ''. The former I have no idea what those are and customer

service has not helped. The latter, I was told it will drop off after a year, it has been

two years and it still appears in my bill. I will like CFPB to investigate these issues

on my behalf because I feel I am being railroaded my U.S. Bank.

I am dealing with Fay Servicing. My account manager is XXXX XXXX. To go over

that facts as were stated to me by XXXX via phone on XXXX XXXX, 2015. XXXX

called me to tell me  I have good news for you before the Holiday weekend, you

have been approved for a loan modification. ''  It looks like a principal reduction of

almost {$100000.00}, a rate of 6 %, the length to remain the same as the original

Note. You will need to sign some documents and make XXXX payments in the

amount of {$2100.00} '' I would expect XXXX to tell the truth as I am sure he is

directed from Fay Servicing. Well, this does n't appear to be true based on the

Forbearance Agreement I received. In the Agreement none of the Terms XXXX

presented to me on the phone were included. Furthermore, it appears that XXXX
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along with Fay Servicing are using deceptive practices, which to me appears like

consumer fraud. This is no joke. I am at risk of losing my home, I would expect any

company would act honestly and NOT use deceptive practices. It appears XXXX

XXXX and Fay Servicing are doing just that. To tell someone on the phone all

those facts, along with terms of the Loan Modification and send a Forbearance

Agreement such as the one attached is certainly Consumer Fraud. Please help

me. All I want is to be treated fair and for them to honor the terms they gave me

over the phone. I would pay them the XXXX month trial period upfront if they

would just honor their words.

the assignment of mortgage from XXXX financial services in XXXX 2000 ... ... to

XXXX ... ... was decietful, erroneous, and fasely tailored with deception this

assignment recorded in XXXX XXXX public records is missing my sister 's name.

this is not a typo error as the original document recorded by XXXX has her name

... ..XXXX went bankrupt prior to the assignment and had its hud violations later

XXXX had an automatic dissolution ... ... anyone can view these documents I wish

I had years ago

On XXXX XXXX, 2014 I mailed a letter to U.S. Bank instructing them to inform me

in detail '' as to why my mortgage was a part of the Independent Foreclosure

Review ( IFR ) ; moreover, to explain to me the outcome of any and  all '' defects

that was uncovered as a result of the IFR [ XXXX ]. As a result of my inquiry,

QWR, U.S. Bank response was that I would need to get into contact with the OCC

to gather requested information as to why I received a cash payout of {$1000.00}.

On the other hand, the XXXX, via their response to me dated XXXX XXXX, 2014

clearly '' states : Information concerning your request may be available from XXXX

XXXX, XXXX or your mortgage servicer. Because they may have records

responsive to your request, you may contact the applicable organization listed

below : Independent Foreclosure Review - Paying XXXX XXXX, XXXX. Special

Page 17650 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 17651 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



EverBank FL 333XX Web

U.S. Bancorp FL 322XX Web

Page 17652 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/03/2015 Closed with explanation Yes Yes

06/01/2015 Closed with explanation Yes Yes

Page 17653 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1399278

1399187

Page 17654 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17655 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17656 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Handling DepartmentXXXX XXXX, MN XXXX also have the right to obtain certain

information including information regarding any errors you believe may have

occurred in servicing your mortgage, from your servicer pursuant to federal laws

under the Real Estate Settlement Procedures Act ( RESPA ) by submitting a

Qualified Written Request ( QWR ) directly to your servicer. Please see the list of

servicers listed below and contact the applicable address [ XXXX ], [ XXXX ]. As a

result, XXXX XXXX, XXXX provided me with a letter with an attached check in the

amount of {$1000.00} that  vaguely '' explained the reason as to why I was

receiving a payout. The letter stated that I was eligible to receive a payment as a

result of an agreement between federal banking regulators and U.S. Bank in

connection with an enforcement action related to deficient mortgage servicing and

foreclosure processes [ XXXX ]. With that being said, I request for U.S. Bank to

inform me of  all '' elements of any potential wrong doing in regards to my

mortgage loan that was either discovered by the IFR or U.S. Bank knew of prior to

the conclusion of the IFR which ultimately lead to me being a recipient of a cash

payout. Since U.S. Bank did not object to or challenge federal banking regulators

in a court of law for unfounded claims of deficient mortgage servicing and

foreclosure processes, but instead issued me a check for {$1000.00}, why is it that

U.S. Bank is informing me that I would need to contact the OCC to obtain

information as to why I received a check as a result of an enforcement action

when the OCC informed me that the information I am requesting needs to directed

to U.S. Bank [ XXXX ]? Why is it that U.S. Bank 's feels they are not required to or

they are not in a position to provide me with  all '' known facts as to why my

mortgage was a part of an enforcement action related to deficient mortgage

servicing and foreclosure processes uncovered by the IFR? If U.S. Bank fails to

comply with this request by not stating to me  in detail '' what potential defects,

deficient mortgage servicing, and/or deficient foreclosure processes existed in
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I am following through on filing a XXXX complaint against Wells Fargo after

speaking with XXXX of CFPB and letting her know that there is no legal aid for the

County of XXXX where I live. I let her know that Wells Fargo has sent me a letter

dated XXXX XXXX stating that  [ we ] do not meet the requirements of [ the loan

modification ] program because the loan modification is not signed.  We have

contacted Wells Fargo several times to amend a modification that uses

employment data instead of unemployment data. On XX/XX/2015 I spoke with

XXXX XXXX XXXX She gave me a fax number that did not work when I tried to

use it to submit another attempt to clarify what was happening with my XXXX

mortgage. On XXXX/XXXX/2015 Wells Fargo employee XXXX XXXX was

contacted by us via telephone to verify which funds and the check numbers of

funds she was applying to our XXXX mortgage account. She could not give that

information. XXXX XXXX was asked to verify if any paperwork that she had

showed that we were employed. She could not. XXXX was then notified that we

were being blocked from accessing our account online. She indicated that the

property did not have a sale date. We discussed that I would continue to send in

both the modification and forbearance payments. She indicated that they would

most likely be sent back to us. At no time did she indicate that Wells Fargo had

been trying to contact us or that she had any additional information to share with

me. We also let XXXX XXXX know that since Wells Fargo is unable to correct the

financial information on their end, we will submit a new application for a

modification based on employment. Another company, XXXX, gave our

information to XXXX. A representative, XXXX XXXX called me on XX/XX/XXXX.

We were told we did not need to pay any money. XXXX then told me that Wells

Fargo will not allow them to help us. XXXX XXXX called on XX/XX/XXXX and

stated the she as XXXX, however she could give me a XXXX time counseling

session.She would take my timeline and write a summary for wells Fargo and I
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was not allowed to have access. We contacted Wells Fargo on the XX/XX/XXXX

,XX/XX/XXXX and XX/XX/2015, however Wells Fargo XXXX latest response was

that  [ they ] have been unable to establish contact with [ us ] .... ''

Starting as of XXXX/XXXX/15 we tried to make a payment online with Fay

Servicing and was unable to do so. We called our account manager XXXX XXXX

and asked why we could not. She told us that at that time they took off our link to

make payments and we were in pre-foreclosure & would no longer take our partial

payments. She explained I could fill out some paperwork to try and defer a

payment. So, I filled out everything & sent her my paystubs like she requested.

After I sent everything in I was told I did not make enough money and they

declined the deferral payment. XXXX then stated that she wanted my wife to fill

out this paperwork to see if her income ( Even though she is not on the loan )

would try & help to defer a payment. My wife sent in everything that XXXX had

asked her to sent in on XXXX/XXXX/15 and we tried to make a payment again, but

we were declined. These attempts would have placed us out of a pre-foreclosure

status. XXXX then told my wife let 's try all of last years income and see if that

works. We told her why try if you will not take our money and only make us get

more XXXX out. We were XXXX getting pretty stressed over not being able to

make a payment that would have released a full payment with the suspended

monies setting in the account. We received multiple letters with the amount to

settle up changing and the last letter stating that we had until XXXX/XXXX/15 to

pay {$6200.00}. Now on XXXX XXXX, we had told XXXX XXXX we would be

making a payment to create a full payment and that in XXXX we would pay XXXX

consecutive {$500.00} payments on every Friday to help catch up. This was

intended to be XXXX/XXXX/15 - {$370.00}, XXXX/XXXX/15 - {$370.00}

XXXX/XXXX/15 {$500.00} which added to suspended monies is {$2000.00}. Now

add {$2000.00} for XXXX and we have made XXXX payments and would be
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catching up more and take us out of pre-foreclosure, but XXXX did n't want any

part of that. Finally on XXXX/XXXX/15 my wife tried to make another attempt at

payment because that is what the XXXX counselor XXXX XXXX told us to do. My

wife ended up speaking to XXXX who is a  Manager ''. He listened to the whole

situation and was ready to take her payment, but then told her  I cant make a final

decision '' you need to speak with XXXX XXXX XXXX who is the supervisor ), so

they transferred her. She wanted to make a payment of {$560.00} which makes a

full payment with suspended monies of {$820.00}, but he insisted that she could

only make a payment of {$4100.00} to bring our account current. Pleas note how

much time has went by and we could have been on our way to catching up. She

told him that our case counselor stated that it is a LAW in Indiana for them to take

our payment and that they could not keep the monies in a suspended account like

they were doing. He insisted that XXXX XXXX at  XXXX '' obviously does not know

the law and for her to prove it or show him. Since she was not able to make a

payment or bring the account current he told her ; he did not care that you are

trying to make partial payments or if your house goes foreclosure. At this time my

wife heard XXXX in the background talking about her to XXXX and XXXX saying

That is why I did not want to get on the phone because XXXX I would have yelled

at her ''. At this time my wife was so XXXX and XXXX that she simply told XXXX

Have a good day  & we are done talking and hung up on him. We have contacted

XXXX XXXX of  GET HOPE '' and told her everything they have done and said

about all of us and I signed a third party consent form for her to see what and how

they are going to act towards her.

I can not pay my mortgage loan online if it 's a weekend day. This was n't always

the case. I 'm sure many people can relate to having to wait up to the last day a

payment can be made to pay if without getting a late on their credit report. I have

had issues with only having access to making payments via the Internet due to a
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phone not being available. I have made payments online on weekends before and

they post that Saturday or Sunday no problem. In the past year apparently they

changed their policy ( never received any policy changes updates ), and these

payments I made were not credited until the Monday after causing late quotes on

my credit. There are times I do n't get paid until Saturday or Sunday and I should

n't be penalized for that. Apparently even if I could have called and made a phone

payment they add a XXXX $ fee which I ca n't afford. This is not fair in my eyes. I

ca n't get in a better situation if I am blocked in all these ways

my name is XXXX XXXX i own the house at XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, my mortage company pacific union out of XXXX.well back in XXXX

2014 i received a letter saying that my escow was rasied XXXX. to XXXX a year

for hazard insurance but i called my akin insurance and they said that it XXXX a

year but pac union is been charging me for XXXX a year i wrote a letter and spoke

with pac. union wont chage it and refuse to refund or correct amt.as my pay ment

s monthly has gone from XXXX.month to XXXX a month thats XXXX more a year

collected my number is XXXX XXXX central time my mortage number isXXXX..i

want to take legel action against them for not honest.and over charging me.

I AM BEING DESTROYED BY THE BANKS, this has been going on for XXXX (

FIVE ) years and XXXX ( NINE ) months so far. Clarification : I do not want to live

in my home for free, all I want is justice. I am a tax paying american mother who

has worked harder than a  Peruvian Donkey '' to raise her XXXX children, put a

roof over their heads and food on the table ( I 'm not perfect of course ). My

mortgage was owned by XXXX XXXX in XXXX ). When XXXX went down,

coincidentally I lost my job. XXXX XXXX XXXX XXXX XXXX ) took over our

mortgage and told me they were going to help me with  Barack Obama 's Making

Homes Affordable '' program. They never did. They told me on XXXX XXXX that

they had lost my entire file after an entire year of waiting for the  Home Loan
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Modification ( HLM ) package '' in the mail, it never came, etc, etc, etc. Later on,

XXXX substantially increased my monthly payments from {$1100.00} ( which I can

not afford XXXX to {$1400.00}. What? Is n't the  Making Homes Affordable ''

program about assisting homeowners in distress to make their homes

AFFORDABLE? WHAT KIND OF HELP WAS THAT? After almost four years

dealing with them, I told XXXX that I was going to sue them, Ha! TWO days later I

received a letter from XXXX informing me that NationStar ( a glorified collections

agency who calls itself a  bank '' ) would be servicing my loan beginning the

following month ( by then, XXXX, XXXX, XXXX XXXX. This has been a nightmare,

they do not want to assist in any way, they make arbitrary decisions without

informing me, they lie to XXXX XXXX and every single call from them is to harass

and try to scare me. All these years I have not made payments on my loan

because XXXX told me no to, and now, after almost six years, the principal on my

home is double the value of my property. How can I afford that? They say they can

not reduce the principal because XXXX XXXX does not allow it, and that if my loan

were with XXXX XXXX, they would be able to do so. Well, they are sueing me A-

G-A-I-N to foreclose on my property. This is my home, I HAVE LIVED HERE

SINCE XXXX XXXX, it is my only real estate property and I live in my home, I am

not a lawyer. This ordeal has made me very, very ill, and I can prove it. I applied

for Social Security XXXX XXXX XXXX and I am certain I will be approved. I have

been tricked by fraudulent corporations, including a lawyer I hired called XXXX

XXXX with payment arrangements of course to help me. I have lost XXXX

{$6000.00} seeking help, heck, I am still paying the fees for nothing, crooks, that 's

what hey are. Please I need help, I can not afford a lawyer and I have nowhere to

go if I lose my home.

In 2008 I met a gentleman by the name of XXXX XXXX. His home address is

XXXX XXXX XXXX XXXX ; XXXX XXXX, FL XXXX. His mobile phone number is
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XXXX. He told me that he was selling homes that he owned at a great price and

that there would be a {$10000.00} USD profit pay-out at closing if I decided to

purchase. He also advised that I contact a mortgage broker that he works with

named XXXX XXXX. Her company is XXXX XXXX XXXX XXXX , XXXX. The

address is XXXX XXXX XXXX ; XXXX XXXX ; XXXX XXXX, FL XXXX. Her office

number is XXXX and her mobile number is XXXX. The first time I met XXXX,

XXXX, myself, and my sister were all in her office at XXXX XXXX XXXX XXXX at

XXXX XXXX XXXX ; XXXX, FL XXXX. She and XXXX were explaining that I would

generate $ XXXX to do the repairs and upgrades to the home upon closing on

XXXX of XXXX 's homes that he was selling. The address of the home that I

purchased and currently occupy is XXXX XXXX XXXX XXXX. XXXX never took

me to the home to look around and check it out. She never advised that I should

take such actions either. Still, XXXX ( the seller ) told me that the sales price would

be {$170000.00} USD. Upon getting a pre-approval and an approval for an FHA

mortgage from a private financial intermediary ( XXXX of who I also believe

partook in this mortgage fraud ), XXXX never mentioned that I would be required

to put a down payment on the home, let alone 3.5 %. I believe that a private lender

financed the home and sold the mortgage to SUNTRUST BANK in addition to an

inflated interest rate. Furthermore, according to the credit history, strength and

income-to-debt ratio, the SUNTRUST agent should have known that it was a

fraudulent transaction. I was under the false pretense that I would be receiving 100

% financing, get the additional $ XXXX to do the repairs and upgrades on the

home, and have the closing cost paid by the seller. There was an appraisal

conducted by XXXX XXXX from XXXX. The location is XXXX XXXX XXXX XXXX ;

XXXX XXXX # XXXX ; XXXX, FL XXXX. Her mobile number is XXXX and the

office number is XXXX. She appraised the home at $ XXXXUSD. I also believe

that the appraiser inflated the value of the home in accordance to this ordeal.
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Around XX/XX/2008, I received a call from XXXX to come to her office. She

advised me that  the bank '' was having problems approving the loan and that she

would have to increase the price of the home from {$170000.00} to {$180000.00}

USD in order to get an approval. I had recently signed a contract on the home for

{$170000.00}. She assured me that it was n't going to make a difference because I

would now be receiving the amount of {$25000.00} USD.

Ocwen approved be for a trial modification after I completed my trial period in

XX/XX/XXXX. Every XXXX weeks I talked to my rep and she stated the paperwork

for the permanent modification was being completed and would be shipped to me

via XXXX. Each time every XXXX weeks there would be an excuse to why the

paperwork was not sent out. On XXXX XXXX I was called by ocwen and told my

paperwork was complete and being overnighter to me. A XXXX later I called and

stated I had not gotten my paperwork. My rep told me my loan had been sold and

they actually had not sent out my paperwork and it would not be complete prior to

the sale. This was on XXXX XXXX XXXX full months after I completed my trial

program. Now XXXX has sent me a document claiming my balance of of XXXX

and XXXX in unpaid overdraft fees which is incorrect is due. Why was n't my trial

modification paperwork completed back in XX/XX/XXXX per federal regulations.

There also was an overage on my escrow account which has not been posted to

my XXXX account ad attached.

Several years ago, I was diagnosed XXXX 2 days later, and my husband XXXX ...

all within 4 months ( plus my mom XXXX 6 months earlie ). After a history of

perfect credit, we got behind on everything, including our mortgage. We were able

to get a HARP and a low interest payment on a XXXX loan that we had to take out

to help cover missed wages and help cover some of the high XXXX bills. After my

XXXX to the last payment on our trial period on HARP, Ocwen bought out our

failing mortgage company. Ocwen continued our low interest XXXX mortgage but
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did not continue the HARP on the XXXX XXXX because  it was only in the trial

period, but you can reapply for a HARP on your XXXX mortgage. '' We got behind

XXXX payments while they mulled around on XXXX of our attempts for a HARP

that we never got. I called HOPE ( a free program that negotiates between client

and mortgage company ). HOPE, Ocwen, my husband and I came up with a plan

were we would pay extra each month to catch up. Well, after about two and a half

to three years later, with just me working, we are finally just behind {$600.00},

period. Now mind you, we are talking about combined mortgages of {$2100.00}.

Now, they are breaking several consumer rights laws! I am getting XXXX phone

calls a day, late nights, Sunday 's ( before XXXX and after XXXX XXXX ), at work

on the company 's phone, and calls because we are XXXX days late on a payment

( I get paid on the XXXX but it is automatically drafted )! We are getting certified

mail, brought up to the house by our mail lady, that tells us that we are In danger

of foreclosure and options of modifications that we found out later we still ca n't get

because we are  in good standing ''. Remember, we are less than XXXX of a

payment behind!! I DID answer every call for those XXXX couple of days,

explaining over and over, the deal that was made and documented, with HOPE.

Still getting calls. We feel that we are getting punished because we are doing the

XXXX thing. We did everything but bankruptcy. With just my income and my

husbands retirement and XXXX, we pulled our bootstraps up, caught everything

up, and are almost caught back up on our mortgage. Now we are being treated

like this. We are besides ourselves!!! p.s. This is a flexible mortgage, too. : (

I have been trying to work with Wells Fargo for over a year on the short sale of a

XXXX property.I have provided Wells Fargo with all requested documentation to

process the short sale, and have a short sale offer on the property. Over the

course of a year, Wells Fargo on several occasions has denied receiving

documents despite documents being sent on multiple occasions. They have not
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returned phone calls, have taken actions, such as placing the home out of short

sale and into foreclosure without explanation and refusal to give explanation, and

have not explained essential information regarding their processes for the

consumer and realtor. A short sale proceeding that could have been resolved by

XX/XX/XXXX, continues. The latest report from Wells Fargo is that the short sale

request is being reassigned to another negotiator in their liquidation department,

with refusal to explain why the short sale is being reassigned. In addition Wells

Fargo is again reporting they have missing documentation required to proceed

with the process, despite it being provided previously to proceed with the short

sale up to this point in time.

About XXXX years ago i bought my house. The second mortgage was through

XXXX since bought out by Regions Bank. I have paid that note for XXXX years but

for the last several years noticed that my balance had only been reduced by about

{$800.00} It is an equity line of credit. Regions told me that they performed a

random credit check on me about four years ago and that it came back

unfavorable. I was not informed of this. Because of this they locked my account

and would not let me take money out or use my debit card associated with this

account. They continued to charge me {$50.00} a year service fee, and i could do

nothing about it. This happened about four years ago. Keep in mind that my

account was locked because of a random credit check not because of constant

late payments to them. I could eliminate the {$50.00} fee by using my debit card

XXXX a year but they locked my account without my knowledge. About XXXX

years ago i called Regions and tried for a loan modification or to get this interest

only loan to be changed to a permanent loan. I sent in my paperwork, proof of

income, all docs. A few weeks later they told me that it is actually better to stay on

current loan payment because changing over to a fixed interest rate would raise

my payments by almost double. Regions Bank told me it would be cheaper to
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keep my current loan. So in my trying to get fixed payments to lower my balance

Regions told me that its less expensive to keep what im paying now than to

convert over to a permanent loan. Well i have paid about {$15000.00} towards this

loan over the last XXXX years and my balance has only reduced only about

{$800.00}. So Regions keeps charging me a service fee, locked my account due to

a random credit check and did not convert my loan over to a fixed rate to finally

pay down some principal. About XXXX months ago i called Regions to get some

help, they transferred me to XXXX different departments and the person i spoke to

actually said to me that that is how interest loans work. So they did not try to help

me. I sent them XXXX letters explaining this very thing but Regions did nothing.

They did send me paperwork to try to modify my loan again but this does no good.

I do NOT qualify, why? I have a current foreclosure on my credit and I am behind

on all my mortgages. So with a FC, constant late mortgage payments, credit cards

suing me I do not qualify for anything. I recently received a letter from XXXX,

XXXX XXXX XXXX XXXX. stating my account was going to FC unless i pay the

entire {$59000.00}. This to me is PREDATORY LENDING. They did not change

my loan over to a fixed rate and told me to stay on current loan, they keep

charging me a service charge and will not allow me to access my own money. In

the last XXXX letters i sent Regions i asked if they would keep my payment as is

and let me pay for XXXX years ( XXXX years in total ), but converting loan over to

a fixed rate, so that principal can be reduced. They did not respond they only sent

my account to FC attorneys. Please help. Am i going to have my house taken

away because of this? I recently was able to modify the XXXX mortgage on that

property and that bank lowered my payment a little over {$200.00}. Please let me

know what can be done. I have now received the foreclosure letter. Now Regions

is telling me to get out of the house. CAN YOU NOT HELP ME?????

I have tried to get my PMI cancelled since XX/XX/XXXX. I have previously
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submitted a complaint the case number is : XXXX. In my last complaint the

company rep. suggested that we pay {$100.00} so that we can cover the cost of

an appraisal to have our PMI cancelled. I have completed the form that Ocwen

sent to me. I included a check of {$100.00} and sent it out on XX/XX/XXXX. I then

received a letter on XXXX from Ocwen. They claimed that I needed to provide

them with an alternate contact numbr for borrowers. I called Ocwen and spoke

with a customer service rep. on XXXX/XXXX/XXXXI gave them my husband 's cell

phone number. I asked when I could expect to hear back about an appraisal and

the person said it would be within the next XXXX hours. IWe did not hear back for

over a 2 weeks. My husband finally called again on XX/XX/XXXX. He spoke to a

manager and the manager told him that we would get a call back about the

appraisal within the next 5-7 working days. We have yet to hear back from anyone

about any appraisal. Technically according to my Private Mortgage XXXX

Disclosure my PMI should technically be cancelled automatically on XX/XX/XXXX.

The document that I signed when I refinanced says :  If your are current on your

loan payments, PMI will automatically terminate at the earlier of the midpoint of the

amortization period of the loan or on the date the principal balance of your loan is

first scheduled to reach seventy-eight percent of the original value of the property.

It goes on to explain  The date your loan is scheduled to reach XXXX ( 78 % ) loan

to value is XX/XX/XXXX. '' I feel this company is jus making up things along the

way. We have done everything we could to get them to cancel the PMI as they are

supposed to, including paying XXXX for an appraisal that should not be

necessary. Now we are not hearing back from anyone about this appraisal and

when we call to try to find out what is going on, no one seems to know that they

are talking about.

XXXX XXXX XXXX was a division of CitiGroup as indicated by their statement in

my XX/XX/XXXX XXXX Rpt # XXXX :  Account has been transferred to Another
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Office.  On page XXXX of the XXXX page Consolidated Note Rpt. issued by

CitiMortgage , Inc. on XXXX XXXX, XXXX, the Escrow balance upon merging with

XXXX servicer XXXX, was positive in the amt of {$1500.00} until CMI paid the

Citation premium in full on XX/XX/XXXX for {$930.00}. Citation Hazard Insurance,

through my XXXX membership, ran from XXXX/XXXX/XXXX to

XXXX/XXXX/XXXX. We switched over to XXXX XXXX on XXXX XXXX XXXX.

From the point that CMI assumed responsibility for this account, the escrow

account does not add up correctly and Sec. 10 of RESPA was routinely violated.

1. All but XXXX of the regular mortgage payments we issued from XXXX XXXX

through XXXX XXXX, XXXX have disappeared. They have never been credited to

our account. 2. On XXXX XXXX, XXXX a disbursement for {$3600.00} was made

by CitiMortgage from this account and added to the principal balance, which had

just been modified by a HAMP @ {$210000.00} to an unidentified payee for an

undisclosed purpose. In XXXX XXXX when HAMP deposited the mortgagor 's

incentive of {$830.00}, CitiMortgage did not reduce our principal, their interest or

otherwise credit our account with our incentive under the rules of HAMP.

Furthermore, when we attempted to Cure our Default in XXXX by remitting the

missed payments, according to the original note, whose terms can not be changed

by any subsequent document other than length of repayment & interest charged ;

CitiMortgage , Inc. was responsible to refund us our money for they were not

applied to the account and there were no expenses or fees borne by CitiMortgage

, Inc. to process the HAMP. They have kept our money. 3. CitiMortgage , Inc. has

misrepresented our payments to XXXX on more than once occasion and this is

why we stopped making payments after the XXXX XXXX mortgage and sought to

have the Ch. XXXX Dismissed which was approved on XXXX/XXXX/XXXX. 4. We

also attempted on XXXX occasions to return the XXXX XXXX Hazard Insurance

Premium they had paid despite being made aware that we had changed

Page 17748 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17749 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17750 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17751 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17752 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/30/2015 Mortgage Conventional fixed mortgage

05/30/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 17753 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 17754 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



HomeOwner Insurance companies two months before that payment issued. When

we returned it to them, making our XXXX XXXX XXXX aware and requesting she

apprise the Escrow Dept. in advance so they did n't mistake it for a regular

mortgage payment, the Escrow dept did in fact send it back so that they could

continue to assess XXXX interest on the non-reimbursed escrow distributions

made on behalf of this account. CitiMortgage, Inc. XXXX , XXXX et al were all

aware of the incomplete transfer of this home to us : the spouse issued XXXX QC

's to his wife in XXXX XXXX thereby nullifying his QC ; XXXX XXXX XXXX

signature appears on a number of the sale/transfer documents, not the least of

which are the Purchase & Sale Agreement and Rider to the XXXX. We suspect

that the XXXX 's or their counsel may have been the recipient of the {$3600.00} no

one @ Citi can provide information about. At last, Citi claims they do not have the

records from XXXX to XXXX : If that 's the case, how did they arrive at a beginning

balance for the Principal? They have refused to produce it for us. There was a

material error made in processing the allocation of the mortgage payment, wherein

the Interest amount was placed in the Principal column and vice versa, such that

the balance of the principal was more like $ XXXX when XXXX assumed servicing

not $ XXXX as is reflected in Citi 's records.

Green Tree Servicing LLC purchased my home loan from another lender in XXXX

2014. I have been making correct XXXX payments every month since the

purchase but am now told somehow I am behind on my obligation ( the account

was current and up to date prior to its 'acquisition ' by Green Tree ). My banking

statements show the draft amounts and dates since XXXX XXXX, 2014. I have

attempted to communicate my concern to Green Tree reps on numerous

occasions but they seem to be stalling the resolution process.

Greentree calls up to XXXX times a day every month.
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My husband and I are veterans and have a VA XXXX year hybrid loan through

XXXX Mortgage ( Formerly XXXX ), and their Loan Servicing agent is Ocwen Loan

Servicing. We are not in Foreclosure and we are not XXXX days late, but because

of the timing of my paydays we are often paying our mortgage beyond their XXXX

day grace period each month. Promptly, on day XXXX, they begin a barrage of

calls to our house, literally blowing up our house phone. My husband is a XXXXy

XXXX and he has laid there and listened to them call, then hang up and

immediately, auto-redial us repeatedly sometime XXXX times in a row at like

XXXX in the morning. Today is XXXX XXXX, a Saturday, and we laid there and

listened to our phone go off at XXXX this morning for about XXXX or XXXX

minutes of the phone continuing to ring. This wakes up our kids and is disrupting

my husband 's sleep. Even after we pay our bill we continue to receive collection

phone calls for days after, even after repeatedly reminding them that we have

paid. They have reported us late several time when we are not or when I have had

trouble with their website, and even after filing disputes with the credit reporting

agencies, the report remains unchanged by the credit reporting agencies. Now,

our credit has been harmed and if we were to attempt to refi at this time, we would

pay more based on our credit score. XXXX weeks ago we tried to get a refi quote

from a lender, and I called the Ocwen customer service line, requesting a copy of

our Adjustable Rate Note, for the loan application. The agent on the phone said it

would that XXXX days to receive it in the mail-that was XXXX weeks ago and we

still have not received our Adjustable Rate Note in the mail. VERY VERY POOR

CUSTOMER SERVICE-AND PREDATORY COLLECTION PRACTICES.

I am in the middle of a chapter XXXX, have Owen as my mortgage holder owe

XXXX my loan and my house is not worth XXXX, they told my attorney I qualified

for a modification after 3 months of sending paperwork, sent it wasnt available to

me, no reason was given, other then I didnt qualify. I have had nothing but
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TROUBLE with Ocwen, and my attorney has tried to resolve many issues, all

letters have gone unanswered, by Ocwen. I just wan na safe in keep my home Ive

been in for the lat 20, years Help!

I have attempted to get a modification for six months with JPMorgan Chase

financial. I have recorded XXXX calls with Chase in XXXX, which is a XXXX party

notification state. Chase has been grossly negligent and potentially committed

fraud in handling my modification. CHASE STATED DEFENDANT DID NOT

NEED AN ATTORNEY FOR FORECLOSURE MEDIATIONOn a XXXX XXXX,

2015 recorded phone call XXXX, my SPOC ( single point of contact ), stated that

Defendant did not need an attorney at the upcoming XXXX XXXX, 2015 mediation

because an agreement was about to be reached for the modification. CHASE

REFUSES TO MAIL OUT WHAT IS NEEDED FOR MODIFICATIONChase has

repeatedly refused to mail out a specific list of what is needed. The auto-generated

list often contradicts what is needed. [ Exhibit XXXX XXXX In recorded calls on

XXXX XXXX XXXX XXXX admitted that she was unsure why the auto-generated

list did not contain what was needed. Executive officer XXXX XXXX and her

supervisor XXXX XXXX stated they would mail out what I need for the modification

within a week ''. [ Exhibit XXXX - XXXX conversation being transcribed ] As of

today, XXXX XXXX, 2015, no list has been provided. The only list that Chase

provided was an email to XXXX XXXX of XXXX XXXX XXXX XXXX office on

XXXX XXXX, 2015, which matched what was required by executive office XXXX

XXXX and her supervisor XXXX XXXX in recorded calls. [ Exhibit XXXX XXXX

Defendant relied on this email and submitted all items. When Defendant turn in the

required items on XXXX XXXX. Defendant called back XXXX the same day and

she stated those items were never needed. XXXX Exhibit XXXX - being

transcribed ] CHASE CONTINUES TO CHANGES WHAT IS NEEDED -

SOMETIMES THE SAME DAYFor the past six months, other Chase employees
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contradict what my SPOC ( single point of contact ) at Chase XXXX XXXX and my

previous SPOC XXXX XXXX states is needed. When I call and ask what is

needed, often the same day, the list of what is needed changes. I created an

exhaustive tally of what Chase representatives says is required, based on

recorded phone calls. XXXX Exhibit XXXX, XXXX, XXXX, XXXX, XXXX, XXXX ]

CHASE STATES THAT QUITCLAIM IS NEEDED FOR MODIFICATION

BECAUSE OF  CHANGING '' FHA GUIDELINES - FHA HUD STATES THAT

QUITCLAIM NOT REQUIRED BY XXXX XXXX, XXXX XXXX XXXX my XXXX

SPOC until it went to underwriting the XXXX time ), XXXX XXXX ( up until XXXX

XXXX ), XXXX XXXX, XXXX XXXX, XXXX XXXX, and presumably  XXXX or

XXXX supervisors '' that XXXX spoke with on XXXX XXXX, all felt that a quitclaim

deed was NOT needed and that the modification could be pushed forward without

a quitclaim. XXXX Exhibit XXXX, XXXX, XXXX, XXXX, XXXX, XXXX ] A day after

the mediation, on XXXX XXXX, 2015, Chase representative XXXX XXXX called

and stated that FHA policy had changed, and that Chase could not accept a

modification without a quitclaim deed. He told Defendant that he would ask Chase

attorneys and find out when this quitclaim policy had changed. On XXXX XXXX,

2015 an unsigned letter was sent to defendant from Chase entitled  We are

researching your request '' regarding finding out when the FHA policy had

changed. On XXXX XXXX and XXXX, 2015, XXXX XXXX, Executive Office,

Research Analysis called defendant and assured him that she would go through

the telephone call recordings and find out when the FHA policy had changed. On

XXXX XXXX, 2015 an unsigned letter was sent to defendant from Chase stating

that  we need additional time to research your request '' -  We will have an answer

or status update for your by XXXX XXXX, 2015. Chase also contacted XXXX

XXXX 's XXXX and said they would also have an update to her request by XXXX

XXXX, 2015. As of today, XXXX XXXX, 2015, no letter has explained when FHA
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policy has changed. According to notes, on XXXX XXXX, 2015 XXXX XXXX,

HUD, stated that  we do n't have anything to do with quitclaim deeds '' [ XXXX ]

I have perfect credit and NationStar bought my Mortgage from XXXX. XXXX thing

is they charge XXXX for processing your on time payments via their website. Next

I tried to call the customer service line and I need to type my information in many

times but it never worked, next If you speak your information it takes a few times to

get that to work as well. Once you do get to a representative they ask for the

information again because it does n't feed to the representative. They also

introduce them self as a DEBT COLLECTOR. Next I begin to tell the badly trained

XXXX rep. about the {$10.00} fee and she said it is a processing fee. I told her that

the letter I received stated that they honor all terms of the original mortgage and

fees for payment was not included. I ask for a manager and never got XXXX ...

The call was disconnected after a few minutes being on hold ... I called XXXX with

the same story and XXXX time I was disconnected.

My loan was a XXXX XXXX loan and was a 10 year interest only. I have been

trying to modify since this loan was serviced by Aurora. It was then transferred to

Nationstar. So I have been trying since 2011. They have now added the principle

and the amount is too high for me to afford and the last denial stated I was denied

because I was current with my loan and that I have sufficient income and assets.

This is far from the truth. They added almost a XXXX to my payment to include

this as principle. So now my payment is like XXXX. My take home pay is XXXX,

The money I have in the bank is what I owe now that I am behind since XXXX and

I have been saving so I can make at least XXXX payment. If I was modified at the

time or any time prior to adding the principal I would not have fallen behind. If you

look at my payment history, I have fallen behind and shows that I have been

struggling for awhile to keep my payments. I even got help from Keep Your Home

California with the reinstatement but NO modification. I am not asking for a free
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home but I just want something I can afford. My wife takes home about XXXX and

we have XXXX child XXXX years old. This is our community and where my son

grew up. I need your assistance with XXXX XXXX and Nationstar. The only assets

I have is in a retirement account and they are using that against me. What will I do

when I do retire?

I am unable to pay more mortgage for financial hardship. I have been in close

contact with my lender since XX/XX/XXXX and filled out paperwork for a deed in

Lieu of Foreclosure. A month after submitting this paperwork, we received

notification from our lender that our XXXX loan on the property was transferred to

another lender ( prior to this Ocwen, our lender, held XXXX loans ). The Deed in

Lieu was rejected on account of this XXXX lien on the property, Ocwen had

created. The lender told me if the lien was cleared I could avoid foreclosure with a

deed in lieu. Friends helped me pay off the XXXX lien in XX/XX/XXXX. I then

resubmitted the Deed in XXXX paperwork ( in XX/XX/XXXX ). I also sent a letter

from the XXXX lender which stated that my loan was paid in full, and in

XX/XX/XXXX I sent a copy of the  Certificate of Discharge '' from my county

courthouse. I have keep my relationship manager at Ocwen abreast of all of this

and she acknowledge receiving all these documents. Then the months following

this, my regularly scheduled phone appoints with my Ocwen relationship manager

consists of them telling me there 's nothing to report yet as they are doing  just

XXXX final check. '' But after receiving a Pre-foreclosure certified letter from

Ocwen, I called to find out what 's wrong. My relationship manager was

unavailable so I spoke to an alternate, who told me they had no record in my file of

my re-submitted Deed in Lieu paperwork or the XXXX lender letter release or

Certificate of Discharge mentioned above. She told me to fax her the Certificate of

Discharge and she would expedite it to the Deed in Lieu Dept. This I did

XX/XX/XXXX Still almost two months later Ocwen has nothing to report but tells
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me the Deed in Lieu Dept. is behind. Meanwhile, while the property is not yet in

foreclosure the time surely nears. Further though Ocwen has told me all through

XX/XX/XXXX that my Deed in Lieu is still open and active, I received a mailing

XX/XX/XXXX stating they did n't have the XXXX ( Deed in Lieu ) paperwork. So

XX/XX/XXXX I re-mailed a copy of this document that I had sent them back in

XX/XX/XXXX. I feel Ocwen and my relationship manager are doing nothing but

waiting for my property to foreclose.

Regions Mortgage is reporting my mortgage incorrectly to the credit bureau.

In the Matter of : XXXX XXXX XXXX XXXX XXXX XXXX , CA XXXXAccount

Number # XXXX XXXX # XXXXXXXXAcc # XXXXCorrespondence Address :

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX,

VA XXXXNationstar Mortgage LLCXXXX XXXX XXXX XXXX, XXXX, TX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, TX XXXXHOMEOWNER COMPLAINTThe Home-owner is making

this complaint as the Home-owner alleges that the Servicer and bank has caused

certain improper mistakes to occur and committed other actions with respect to the

title and the rights of the home owner, upon a default. NationStar Mortgage LLC

filed a Declaration Pursuant to Civil Code 2923.55 ( c ) in which it stated that it has

made diligent efforts to offer the home-owner a proper arrangement to avoid

foreclosure, when a default occurs. See Exhibit A Declaration of Mortgage

Servicer. The Declaration as a condition precedent is not Genuine based on many

factors as the servicer did not contact the Home-owner to make any arrangement

to avoid foreclosure as is required in this matter. The said exhibit is also not

genuine as the very signature is a scribble mark by an unknown person who is not

properly identified as he executed the document. The printed name of the

declaration is illegible, the effect of these mistakes attest to the alleged improper

actions of the servicer that the home-owner was not given the chance to avoid this
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action for such a small amount of money and a relatively young default.

Specifically the Home Owner Bill of Rights, in part as seen below states : The

Homeowner 's Bill of Rights ( Civ.Code, 4 2920.5, 2923.4-.7, 2924, 2924.9- .12,

2924.15, 2924.17-.20 ) (  HBOR '' ), effective XXXX XXXX, XXXX, was enacted  to

ensure that, as part of the nonjudicial foreclosure process, borrowers are

considered for, and have a meaningful opportunity to obtain, available loss

mitigation options, if any, offered by or through the borrower 's mortgage servicer,

such as loan modifications or other alternatives to foreclosure. '' ( 2923.4. ) Among

other things, HBOR prohibits  dual tracking, '' which occurs when a bank

forecloses on a loan while negotiating with the borrower to avoid foreclosure. (

2923.6. ) HBOR provides for injunctive relief for statutory violations that occur prior

to foreclosure ( 2924.12, subd. ( a ) ), and monetary damages when the borrower

seeks relief for violations after the foreclosure sale has occurred. ( 2924.12, subd.

The Assignment of Deed of Trust filed on XXXX XXXX, XXXX is also defective

and therefore is not genuine, for several reasons, at Exhibit B Assignment of Deed

of Trust the document being dated XXXX XXXX XXXX was filed with the court

many years after the specific trust in which it was assigned too had closed, this is

basic California as seen in the XXXX Case. The Document is void and therefore

not genuine. The Name of the securitized trust is XXXX, AS INDENTURE

TRUSTEE FOR XXXX XXXX XXXX XXXX, the trust closed in XXXX. The

assignment at Exhibit pro-ports to make a transfer many yesrs after the trust has

been closed, the entry is void. The effect of this improper as the home owner

alleges it, results in broken chains of title and illegal actions against the

homeowner. The homeowner has asked the servicers certain question in the form

of a QWR. See Exhibit C, QWR.

On XXXX XXXX, 2015, I applied for a mortgage with PenFed Federal Credit

Union. The email I received on XXXX XXXX said  To assist you with the mortgage
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process, XXXX of our professional PenFed Mortgage Representatives will be in

touch with you within 24 to 48 hours to discuss your application. '' No one

contacted me within 48 hours. After 3 days, I called to inquire, they said they were

busy and would call me by the end of the week. No one called. I called them again

later that week, still nothing. On XXXX XXXX, I received an email from Penfed,

asking me to  answer/confirm '' certain questions. On XXXX XXXX, I responded

with answers to each question. On XXXX XXXX, I called Penfed leaving a

voicemail asking to speak by phone just so I understood the process. I never

received a response or follow-up call. On XXXX XXXX, I emailed asking if they

needed anything on my end and what the next steps would be. I still have not

received a response to this emailOn XXXX XXXX, I received an email saying

Congratulations on your pre-qualified mortgage ... Your processor will be ordering

the appraisal and flood certification. If you do not receive a scheduling call for your

appraisal by XXXX/XXXX/2015, please let her know.  On XXXX XXXX, I

responded with the following message : '' Do you know where it will be held on

XXXX and at what time? What other information do you need from me? Any other

forms? On the day of, will I be providing you with my account information for

deposit? Will you be wiring in the money that day? '' No response has been

provided to date. On XXXX XXXX, I emailed asking  Are you free to speak with me

this week by phone for XXXX minutes? I would like to discuss the process if

possible.  On XXXX XXXX, the appraisor contacted me XXXX not Penfed ), and

asked if they could come do the appraisal in my home. The appraisal inspection

took place on XXXX XXXX ( still no final copy or notice if it 's been completed ). On

XXXX XXXX, I emailed asking  I have not heard from you, but I did have the

Assessor in my apartment last Tuesday. Are we still on track for a XXXX XXXX

closing [ this was provided via a automated status update on XXXX XXXX but did

not change over time XXXX?  On XXXX XXXX, I received an email from Penfed
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stating  I am currently assisting the mortgage department. I have reviewed your file

and show the following items are still needed : Please provide a Letter of

Explanation for the following recent credit inquiries. -- -- -- -- -- -- -- -- -- -- -- -- -- -- -

- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- PENTAGON FEDERAL

CRE XXXX XXXX/XXXX/2015 [ This is litterally their own credit inquiry for this

mortgage, this is rediculous ] -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- -- -- -- -- XXXX XXXX XXXX XXXX/XXXX/2015 Please

have your homeowners association complete the Condo Questionnaire that was

previously provided. Please provide your last XXXX XXXX. [ I provided this

information, XXXX, told them as such during these years, and provided tax returns

in lieu of this information back on XXXX XXXX. XXXX are n't given to XXXX so this

is factually impossible. ] Provide a satisfactory homeowner 's insurance declaration

page showing our mortgagee clause and your new loan number. Complete

insurance instructions can be found on page XXXX of the pre-qualification letter. [ I

did n't understand this and inquired earlier, without receiving a response as to

what they wanted ] '' Today is XXXX XXXX, and the closing may be on Tuesday, I

do n't know because when I noted all of the problems in my mortgage process, the

response given was that my Mortgage Processor  should be in contact with you

soon. ''

Mortgage Escrow account we asked  Chase to remove home owners insurance.

Chase did a mortgage escrow account review and noted a shortage. Chase

printed the statement on XX/XX/2015 I received the notice on XX/XX/XXXX

(Saturday), that my total monthly mortgage and escrow payment will change on

XX/XX/XXXX Chase gave me the option of paying the shortage, or changing my

monthly payment, or paying a portion.

I am filing a complaint on PNC Mortgage ( PNC ), XXXX, OH XXXX. I have

requested on many occasions INFORMATION and a refund of {$3600.00} for
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Private Mortgage Insurance ( PMI ). Per the Home Owners Protection Act of 1998

( XXXX ), I am entitled a refund of  unearned insurance premiums ''. I believe PNC

is acting with malice, for if they cooperated with me in my request to obtain

information I would act immediately to obtain a 78 % loan-to-value ( LTV ) ratio,

which would cause PNC to lose forecasted interest payments and PMI. PNC has

been completely uncooperative, and is breaking the law. They have denied me on

every occasion information on how to reappraise my home, and to give me the

dollar amount needed to pay down my balance to obtain a 78 % LTV ratio. In the

event that PNC supplies me information, I will act immediately to obtain a 78 %

LTV. After that, I am demanding their full cooperation in Canceling PMI with XXXX

XXXX and promptly paying out my refund of {$3600.00} plus {$400.00} interest.

You will find in the following pages the painstaking effort I have gone through to try

and obtain information and my refund, as well as parties involved, a timeline of

events, and supporting documentation. PNC 's deliberate inaction is a byproduct of

having no interest of financial gain in this matter. I need an advocate to help me

deal with this matter. Please consider my case. I will be eagerly awaiting a

response. Further ThoughtsI am willing and financially able to reach 78 % LTV on

the principle balance of my mortgage in the event that PNC cooperates with my

request for information. Home values have increased dramatically in my

neighborhood. Given a reappraisal I estimate I will come very close to reaching 78

% LTV. However, I have financial reserves available to pay any shortfall. I spent

significant time prior to closing doing a cost benefit analysis of choosing a ONE

TIME PREMIUM product vs. paying Monthly PMI and worked with XXXX XXXX to

make an educated decision. I found that if I would stay in my home around XXXX

years, choosing the XXXX time premium was the better option. Since XXXX XXXX

assured me the ONE TIME PREMIUM was refundable like the MONTHLY PMI,

there was no way I could lose. It is very strange that XXXX XXXX did not answer
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Hello, For the past 6 months I was in contact with Bank Of America and was

asking them to extend my loan modification for another 5 years due to the fact that

I was diagnosed with XXXX in XXXX XXXX. I explained to them because of my

XXXX, and the XXXX and XXXX which I went through, and XXXX XXXX which I

had in XXXX, I am not able to put the same hours and work as same as I did

before. The Bank of America in the beginning supported me, and actually for 6

months they played with me mentally, and yesterday they send me a letter that I

will not be qualified for another loan modifcation, and they are suggesting to do

short sale. Even during the period of my XXXX treatment, I borrowed money to

pay the mortgae and tried my best to be a good citizen and not be a late late on

my mortgage. Now on the letter that they sent me on XXXX/XXXX/XXXX, they are

telling me that I dont have any hardship, because for the past 5 years I paid my

mortgage on time. I am an XXXX, physically my body ca n't tollerate to work XXXX

hours a day to make at least {$700.00} a week, and Bank Of America does not

understand that which I only asked them to extend my loan Modification which will

ends on XXXX XXXX, XXXX, till I figure out what my situation will be financially

and physically. For 6 months, over and over again they asked me to fax, mail them

my documents, which I did. Several times they lied that they did not receive my

documents, even though I sent them with self XXXX envelope. They assigned

XXXX different Customer Relationship Managers over the past 6 months on my

case, just to waste my time and to kill time in order for me to explain my case over

and over again to new representative, and started everything again. I even several

times complained to Bank Of America Heaquarter, but no mercy. I did send them

whatever they asked me to do, but at the end they denied everything and telling

me do short sale. The Bank Of America got money from the government to help

me and people like me in the situation like this, I am shocked that why they are not

willing to re-modified my loan for another 5 years, till I know where I am standing
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with my XXXX. I am not sure if My XXXX is coming back or not?, physically I am

very week and do n't want to lose my home and do short sale as they suggested.

Our home was foreclosed on by Wells Bank after years of promises and lies about

giving us the best mortgage loan for us with great interest rates. During XXXX we

met with our Wells Fargo Mortgage Banker in the XXXX XXXX area, XXXX XXXX

whom we have had previous home loans and equity lines of credit. When we

approached XXXX with our desire to pay cash for our new house in XXXX @

XXXX in XXXX, Arizona he convinced us that his new 5 year ARM, interest only

loan was the best way to go and we could refinance anytime. We moved into our

new house on XXXX XXXX, XXXX and things seemed to go really well. By now

we had been given a PMA checking account to sweeten the pot of the XXXX year

ARM. WE opened up a Wells Fargo Savings Account, Checking Account, we were

convinced by the Investment Banker we met with to move our IRA to Wells Fargo

Investments and we did. As our home started to appreciate in value I called my

Private Banker at Wells Fargo Bank and inquired about a Home Equity Line of

Credit. XXXX XXXX asked how much I wanted and I said {$100000.00} or

{$200000.00}. XXXX hour later XXXX called back and said {$160000.00} was in

my equity line account and his boss approved the additional {$40000.00} to let him

know when we wanted added to the account. We were told to come in anytime to

sign the documents. What he did n't tell us was it was also an interest only Equity

Line. I guess we were in awe of the financial power we had that we never realized

it was interest only. During XXXX we started hearing rumblings about the real

estate market, stock market and the automobile market. I took the proactive

approach and contacted Wells Fargo Bank Corporate to get some information on

the mortgage industry status form our mortgage holder. When a young woman

answered I asked about our mortgage status based on the market trends. The

telephone was handed to a Mortgage XXXX XXXX XXXX and I asked him about
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our loan and the market. The response swift and rudely pointed we were not

behind on our mortgage payments so they did n't want to talk to us. We were told

to contact XXXX XXXX and when we talked to XXXX he said he was in the same

boat and Wells Fargo Bank will not help the people not behind on their payments.

We were next told to attend a Making Homes Affordable session. We spent XXXX

hours at the convention center, met with a Wells Fargo Banker and left wondering

and confused. As time progressed we had XXXX or XXXX Making Homes

Affordable Specialist and no results on any part of the mortgage or equity line. Our

IRA was never serviced by Wells Fargo Investments and our Private Banker told

us to move our IRA back to XXXX XXXX where it died a quick death. Our

mortgage became underwater and matured after XXXX years and went up and

never went down even when the real estate market dropped. We were denied a

refinance prior to the XXXX years and we were told we initially we could refinance

anytime. Finally with our investments gone and finances not covering our

obligations and helping our XXXX children save their homes we decided to file for

bankruptcy. In the mean time Wells Fargo Bank without notice reduced our equity

line to {$150000.00} without prior notice, our {$25000.00} credit card was reduced

to {$12000.00} then to {$4000.00} and made to look like we exceeded our card

limit. We asked to do a short sale and our Real Estate Agent presented XXXX

offers higher than what Wells Fargo Bank sold our house at foreclosure. The latest

was we received a letter from Wells Fargo Bank telling us they overcharged us

{$4400.00} during the period of the life of our equity and were putting the amount

against the written off amount of the equity line that was closed over a year. We

owed {$320000.00} on our mortgage and they sold it for {$350000.00}. We had

over {$250000.00} in upgrades in our house. Wells Fargo took our money and

never helped us.

My XXXX XXXX spouse and I were married XXXX XXXX, XXXX and purchased
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our home jointly in XXXX. In XXXX we were interviewed telephonically prior to

obtaining a reverse mortgage in XXXX. We were told that if I quit claimed my half

of our property over to my husband we would be able to withdraw an adequate

lump sum to pay a low cost loan from the County of XXXX used to upgrade and

resolve much needed repairs to our aged home. In XXXX my husband renewed

the reverse mortgage for additional upgrading and to purchase a used vehicle for

me. I was married to my husband throughout the term of the HECM, and there are

no invalidating claims against the mortgage except my husband 's death. I have

maintained the required insurance and taxes in good faith that I will be permitted to

remain in my home of XXXX years. I have been able to follow the various federal

court cases in XXXX, addressing reverse mortgages as they apply to non-

borrowing surviving spouses. HUD was admonished by the court in XXXX for not

providing relief for Non-borrowing Surviving Spouses. In XXXX HUD addressed

and resolved some HECM issues for non-borrowers residing in the borrowers

home at the time of the HECM. However there remained no relief for Non-

borrowing Spouses if the XXXX was obtained prior to XXXX XXXX. In XXXX

XXXX, HUD set forth a list of requirements so that individuals such as myself

could remain in our homes until death. In XXXX XXXX, a Class Action was filed

against HUD, in part, for financially discriminating against Non-borrowing Surviving

Spouses in that the financial requirement listed was cost prohibitive. Within a few

days, HUD rescinded all requirements and permitted all lenders/mortgagees to

offer a XXXX day extension on foreclosure proceedings being XXXX XXXX,

XXXX. At that time our lender, XXXX XXXX Bank postponed the Trustee sale of

our home to XXXX XXXX, XXXX. If our home is sold at auction, I will become

homeless and since I am on XXXX only, the irony is that I will have to apply to

HUD for help to find a place to live. I am hoping to get HUD to offer Financial

Freedom the opportunity to either extend my husband 's HECM until a final court
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decision is rendered or for HUD to except the HECM from Financial Freedom,

since the only default is that the borrower died. Thank you so much for any

assistance you can offer me, I can not afford counsel and have been handling all

communications myself since my husband 's passing on XXXX XXXX, XXXX and

the first posted Trustee sale date in XXXX XXXX. On behalf of Financial Freedom,

I wish to state that they have been very gracious to me and have shown a sincere

willingness to help me remain in my home. Respectfully submitted

Hello, we have bought house back in XXXX, and our loan has adjustable rate. So

the original XXXX had transfer us to Ocwen bank. So month ago Ocwen bank sent

a notice that our payment will go {$600.00} higher, on XXXX month. So I went and

applied for temporary loan modification, until next XXXX. But they now are solicit

us with short sale, that was us plan. They are seeing very week about some short

sale. In my option is unlawful and XXXX government should take their license

away.. They are using some  dude '' from XXXX that have no idea about our law

and country. Please help. We have there kids, please help. Thank you

Dear Sir/Madam, Since Seterus, Inc took over my loan from XXXX XXXX XXXX in

XXXX 2013, I have been experiencing multiple problems. I was told that some

payments were missing. I sent proof in the form of cancel checks and bank

statements. It seems that Seterus, Inc will always come up with something new

after submitting proof of evidence. This has been going on for about two years.

Therefore I asked XXXX for help.We spoke to a Vice President by the name of

XXXX XXXX XXXX who mentioned that my XXXX 2013 payment was missing and

that I should send proof to the Michigan office and all will be settled. A XXXX

XXXX asked me to send copies of XXXX check and bank statement which I did.

Recently, a XXXX. XXXX wrote me advising me that my loan was delinquent and

all payments were applied to the loan without explaining to me how and when the

delinquent took place. For about two years now, XXXX person will say XXXX thing
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and another person says something different. This has caused my credit to be

poor. I need some help and thanks in advance. Sincerely, XXXX XXXX.

Around XXXX/XXXX/2015 I found a website ( XXXX ) that had a tab that said

mortgage help. I clicked on the tab and it had a phone number so I called it to see

if I would qualify for a mortgage. I spoke to a lady named XXXX XXXX from

Premier Mortgage. I explained that my credit score was n't that great that I had

about a XXXX but that I had around {$10000.00} that I could put down and that I

had proof that I have paid my rent and utilities on time for the last XXXX years. I

informed her how much that I made and that although according to their

calculations I could make larger monthly payments that I wanted a home that

would cost around {$500.00} a month for the house payments. She had me fill out

a bunch of paperwork and said that she could approve me for a mortgage for up to

{$95000.00} at 5.75 % but I needed to show proof that I had the funds for closing

costs and a down payment. She gave me the account info that I needed to deposit

the money into and I did on XXXX/XXXX/2015. She had me deposit it into an

account for XXXX XXXX XXXX. She had informed me that all of the money was

refundable except 2 % if for some reason I did n't find a house or back out of

buying a home. On XXXX/XXXX/2015 I found a house that I wanted and my offer

got accepted on XXXX/XXXX/2015. I informed XXXX that I found a house and that

the closing was set for XXXX/XXXX/2015. She said ok she would work on the

mortgage and would finish getting all the details worked out for me. On

XXXX/XXXX/2015 I did a house inspection on the home I was going to buy.

Around XXXX/XXXX/2015 XXXX informed me that there was some issues with the

mortgage and that we would need to push back the date til the middle of XXXX. I

said that was fine and pushed back the date til XXXX/XXXX/2015. On

XXXX/XXXX/2015 she informed me the only way the she could get me a mortgage

for the house was if I paid 30 % of the mortgage as a down payment. I informed
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her that she had known from the beginning that I would n't have 30 % and that I

just wanted my money back. I waited the weekend for her to contact me back and

she never did so on XXXX/XXXX/2015 I tried to call her and every time it went to a

automatic voicemail stating that the person at that number was n't accepting calls.

So I tried another number I had for her but that XXXX had been disconnected. I

continued trying to contact her with no result. I have contacted my local police and

filed a report. I have also contacted the bank that I deposited my money into to

inform them about the account which I was informed that the account is still open

but they really ca n't do anything to help me. I have informed my bank about the

situation and they stated they would do an investigation. So far I have not gotten

any information back from anyone.

I 'm on monthly payments under Bankruptcy Chapter XXXX to stop the

foreclosure, my Attorney try to get Loan Modification and the Bank denied all the

time, which I 'm paying very high APR XXXX since XX/XX/XXXX.XXXX on

XX/XX/XXXX sold the mortgage to Seterus. I would like to know if qualify about

the high interest or some thing else.

homeowner was delinquent on their loan and were protected by a C XXXX

homeowners did not understand the XXXX process, they paid the XXXX plan

payment but did not make their regular payments outside the XXXX plan to their

lender. during this time the lender did not seek relief and allowed the homeowner

to complete the XXXX plan. In XX/XX/XXXX we asked for a modification and

SELECT PORTFOLIO SERVICING sent a packet and agreed to look at the client

's financial for a modification review. from XX/XX/XXXX through XX/XX/XXXX we

have submitted, resubmitted the same documents over and over and have

answered the same questions again and again. the client has enough verifiable

income to modify the loan. SPS has been dragging their feet and lying to the client

and to the housing counselor on a monthly basis. this is clearly servicer abuse and
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ignorance on the lender 's part. I know that they are reading from a screen and

saying a lot of XXXX because they can not answer any questions about the

underwriting process. we have been trying to negotiate with them for 9 months. we

were told since XXXX that the modification was in underwriting then they would

ask for updated information we would update them with the information and then

they would punish the borrower by saying that the process was starting all over

again. that 's just wrong. the lender is accepting monthly payments but keeping us

in a holding pattern on the delinquency. need some action cfpb!!!

The PMI for my mortgage is due to expire XXXX 2015. It is still listed on my XXXX

statement. I have tried, unsuccessfully, several times to contact Green Tree to ask

about this. The XXXX XXXX individuals that I spoke with on XXXX XXXX thought

that I was referring to homeowner 's insurance.. I then asked to speak to a

supervisor. My call was forwarded and went to voicemail. I left a brief message,

and my phone number, but no one returned my call. I called again on XXXX XXXX

and asked to speak to a supervisor. None were available. On Tuesday I returned

home to find a letter from Green Tree, saying that I had  orally denied that I owed

my mortgage ''. That is completely false! The only thing that I denied was their

request to use my office phone number to contact me if there was  a change in my

mortgage ''. I tried to call yesterday, but when I refused to answer what my

intentions are for my home, as I have done for each and every call, no matter how

close together, they refused to put my call through. I have tried sending an e-mail

through their secure site, but they will only respond via US Mail. This time, when I

did try to use their secure e-mail, it would not go through. They list only XXXX

phone number. My phone calls are not returned. I am seeking information about

the expiration of the PMI, as noted in my original loan documents, on my mortgage

before the XXXX payment goes through ( they only use automated payments ).

This is a copy of the letter sent to green tree. Dear Green Tree Servicing, I am
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writing this letter to ask for consideration for a loan modification. I have been out of

work since XXXX XXXX, XXXX. I was injured XXXX on my job. My worker 's

compensation was denied and my case is currently in litigation. I have suffered a

loss of income which has produced a severe financial hardship. I have an

upcoming court date later this year reference to my job injuries. My attorney is

XXXX XXXX, XXXX XXXX XXXX, XXXX, XXXX XXXX. I have been unable to

work because of my injuries and because I have been under the care of XXXX

XXXX. I am under certain work restrictions and limitations because of XXXX

XXXX, XXXX, XXXX, and a XXXX. My employer refused to allow me to work

under light duty job restrictions. I had to retain an attorney. I was injured on XXXX

XXXX, XXXX and XXXX XXXX, XXXX. My employer documented the XXXX injury

but not the injury in XXXX. After my XXXX was denied, I found out that my

employer was insured by XXXX different insurance carriers when my job injuries

occurred. After the doctor documented my accident in XXXX and XXXX, it was

determined that my employer had placed responsibility on the previous insurance

XXXX because my employer did not document my XXXX injury. Employers

coverage expired on XXXX XXXX, XXXX. As a result, the first insurance carrier,

XXXX claim Number XXXX, was being held financially responsible for an injury

that took place outside of their coverage dates because the second injury occurred

in XXXX and took precedence. A different XXXX, XXXX of XXXX, XXXX, was the

XXXX in XXXX of XXXX. My employer lied and hid the injury. This is why my case

is in litigation. I have not been able to work since XXXX XXXX, XXXX and have

been unable to earn any income with my employer or been in a position to work

due to my injury. The only reason I have been able to make my monthly mortgage

payments in the past was because of savings, and help from my family and church

members. My attorney and I had anticipated that this matter would be cleared up

by this time. However, due to multiple delays by my employer 's attorney, a ruling
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This is my XXXX complaint against my mortgage company. For this complaint, I

called last XXXX to get information for a Deed in Lieu of Foreclosure. I was told by

the agent that I had to attempt a short sale XXXX for XXXX before a Deed and

XXXX could be considered. Speeding up on the same subject, about XXXX

months ago I requested information for a short sale. The information provided had

all work out options including Deed in Lieu. I read the information for a Deed in

Lieu and it did not say anything about having to do a short sale. I called again and

spoke to a representative and agreed with what the paperwork said. She tried to

go back in the notes to see why he would tell me that but she said she said since

my account transferred to a new system, she did n't have access to anything

earlier than XXXX 2014. How convenient. She said I can still attempt a Deed in

Lieu but since my house is already up for sale I just wanted to finish out this option

first. After submitting the shortsale information, I received correspondence stating

that they received my request for a loan modification and I will receive additional

information for what is needed. I clearly filled out the information for short sale and

not a modification. I added the information for my realtor and her contact

information, giving permission to speak with her. Then I received a letter from an

Attorney basically suing me and I had to respond to the Answer, which I did. I

called last Wednesday and the lady at the law firm could not find anything for me,

not even a file. She transferred me to XXXX which just happened to be a mailbox,

I explained I just wanted to verify again that it was received. If not, then I can fax

the information over. I did not receive a call back, letter or anything. What I did

receive today was a Motion for Default Judgment because I failed to respond. I

called the law firm again and they were closed. I called the mortgage company,

and of course he had no information on file. He suggested I speak with the short

sale department and explain the judgment to see what has happened. He

transferred me and they were closed. I ca n't deal with them on my own anymore. I
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keep trying to do the right thing and just not walk away, and sell the house and not

leave it empty, but I still keep getting the incorrect information. That is not fair to

me at all. I am trying to do right and have a lot of things on my plate besides this

and I am still getting screwed. I do n't have the money to hire an attorney but if I

have to I will make sure Ocwen absorbs the cost. I have done everything I was

suppose to do and I still get sued.

On XXXX XXXX, we initiated a mortgage refinance with US Bank in XXXX, CA.

We completed the application, provided all information and got our rate lock and

paid money for our appraisal. We emphasized that our HELOC was maturing and

we needed to get this completed. They quoted 6-8 weeks. The appraisal came in

higher than expected and the loan was sent to underwriting. Then everything fell

apart. They delayed our loan for weeks. Then they sent a request for our

accountant to give a forward-looking statement that our business would remain

solvent for the foreseeable future. Our accountant stated in writing that it was

against XXXX for him to provide that and provide the routine letter about our

health. We provided tax returns and P & Ls. Finally after complaining that we felt

we were being treated unfairly, they agreed to accept a letter from our CFO, and

they drafted the letter. We complied and delivered the sign letter. They went silent

for two weeks and all of inquiries were met with  we 're working on it ''. Three

weeks later, they responded that they would not accept the letter and instead

wanted a cash-flow analysis from our accountant stating again that the business

would remain solvent into the future. They also mentioned our bank could provide

that information. We took this to our business bank, XXXX XXXX, and their legal

department said they had never heard of a bank making this request and that no

bank or accountant could make that claim about future results. With nowhere to

go, we had to cancel the loan after 10 weeks. We are now dealing with a second

that has matured because of the delays and faced with starting the process again.
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We do not feel that we were dealt with fairly, and perhaps even in a discriminatory

manner. We do not believe they treat others with our similar credit history and

income level this way. It may also be that they quoted too low an interest rate ( we

have been told that by XXXX mortgage brokers ) and simply wished to get out of

the agreement.

I got divorced in XXXX of XXXX. At the time of the divorce, part of the settlement

was to allow my ex-wife to stay in our marital home since we had a young

daughter. We agreed we did not want to disrupt her life. When I left the home as

part of the settlement my ex-wife agreed to take over the house expenses and

mortgage. It was an adjustable mortgage with XXXX XXXX. During the years she

has tried to refinance the mortgage into her name before it began to adjust but

does not qualify, we then tried to look at HARP options but the mortgage is not

owned by XXXX or XXXX XXXX so we were told no on that option. Fast forward,

she has been paying the mortgage in hopes her income would go up and she

would be able to refinance out of my name. The mortgage began to adjust as of

XXXX XXXX. I was recently laid off last year during XXXX XXXX, and went from

making XXXX to each year less and less. Now in XXXX I am making XXXX. My

ex-wife decided to leave me with the house after she realized she would not be

able to put the mortgage in her name so I have had to move back into the home. I

have contacted Quicken loans to try to do a modification to a fixed mortgage since

the rates are adjusting and going up and now I make a lot less, I provided all the

documentation they required every XXXX weeks. After providing the

documentation every XXXX weeks I realized I was not getting anywhere, I called

and escalated my case to their XXXX relations group. I spoke with a XXXX XXXX

in the executive office who said he was a supervisor. I spoke with several Quicken

employees who said they were supervisors and were not. XXXX XXXX, XXXX

XXXX, XXXX XXXX. The company employees lack integrity. Anyway, after several
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calls to follow up and back and forth, XXXX XXXX told me my modification request

was denied, his reason was I made too much income. I asked how was my income

calculated he refused to disclose the math, how can you tell some XXXX they are

denied and not explain why? In addition to this I also received my mortgage

statement for XXXX with an additional {$180.00} fee showing up on the statement

with no explanation of why. I called to ask them why and to remove it and they

have yet to resolve the issue. The executive relations rep XXXX slipped up and

said it was XXXX charges, when I questions it further she said she was not sure

what is was and would look into it. She was also suppose to be a supervisor, when

I asked to speak with her supervisor, she said it was XXXX XXXX. Again Quicken

employees are being dishonest. I feel absolutely uncomfortable with with them no

XXXX in there executive relations group seems to be honest and I do not know

who else to go to to hear my case.

Could not afford modification terms so I filed for short sale and received an offer.

The mortgage company denied the offer and now I am not getting any offers, I

changed the paperwork to deed in lieu of foreclosure and have been calling the

company XXXX week to find out what the status is. I am being told I am not able to

talk to the correct department because my file is closed. I have been kept on hold

for up to an hour well a different department tries to figure out what they can do to

get this file going. No one know what to do or where to send me and I keep getting

transferred to other areas or disconnected only to call back and start all over

again.

XXXX purchased my loan from Springleaf in XXXX 2014. XXXX states XXXX of

my {$500.00} XXXX payment was kept by Springleaf XXXX XXXX also states an

additional {$390.00} was billed from Springleaf for repayment of Corporate

Advace. XXXX provides no proof of this and refuse to bring my account up to

current status. Please review your records for these transactions. XXXX
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statementWe have conducted an investigation, and it was determined the error

asserted within your correspondence did not occur on the account. Our records

indicate the servicing responsibilities for the mortgage loan account transferred to

XXXX, effective XXXX XXXX, 2014. Enclosed for your review is a copy of our

Welcome Letter, dated XXXX XXXX,2014. At the time of the transfer, the

mortgage loan account was next due for the XXXX XXXX, 2014 monthly

installment. The Springleaf Financial Services ( Springleaf ) transaction history

reflects the receipt of {$500.00} on XXXX XXXX, 2014 ; however, at the time of

transfer Springleaf forwarded the partial balance amount of {$240.00}. The funds

received were not enough to complete the monthly installment amount. In

reference to your concern regarding the fee of {$390.00}, please be advised this

was not a fee charged to themortgage loan account by XXXX. This amount was an

adjustment to the XXXX XXXX balance which transferred from Springleaf.

I recently applied for a pre-approval for a home loan with U.S. Bank as a XXXX

time home buyer. I was denied stating that my score was too low and to

essentially try again in a year. I have been doing credit counseling and have been

working on my credit for a while and spoke with my counselor to make sure I

would qualify before applying for anything. My counselor agreed that I was ready

based on my credit score and report. However the loan officer for U.S. Bank stated

that my score was a XXXX which was way lower than the XXXX I had pulled from

all three bureaus. When I asked to see a copy of the report that was pulled from

the loan officer I was told they ca n't share that information with me. I called

customer service with the bank and was transferred several times with each

person not knowing if I could get the information or not. I finally reached a guy who

told me he would have someone call me with the information in XXXX minutes and

that he would check back and follow up. I never got a call from anyone with U.S.

Bank regarding this issue and he did not follow up. It is my right as a consumer to
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have access to this information if I am denied credit.

Despite no request for a change in address, all correspondence is being sent

solely to the borrower 's attorney. On XXXX XXXX, 2015, borrower 's attorney

contacted GreenTree to request that all correspondence be sent to the borrower.

The borrower herself made the same request to GreenTree the next day. On

XXXX XXXX, 2015, the borrower 's attorney emailed GreenTree 's attorney in the

foreclosure action, and made the same request. GreenTree 's attorney responded

that he had raised the issue with his client and would follow up when they

responded. Today, the borrower 's attorney received documents dated XXXX

XXXX, 2015 once again solely addressed to the attorney. The borrower is

distressed that she is not receiving any correspondence from GreenTree herself,

despite our repeated requests. GreenTree should never cease correspondence

with borrowers unless specifically requested by the borrower.

Last year my husband and I bought a house. The loan was done through XXXX.

When did applied for the FHA loan we were told by the loan officer XXXX XXXX,

that we qualified for a Mortgage Credit Certificate based on being a first time home

buyer, credit income and income requirements. A year later as we are doing our

taxes we realized we never received the MCC certificate. Later after investigation

we find out the loan officer never processed the MCC application with the loan.

Therefore, now every year we file we can not claim that tax credit which is 20 % of

your annual mortgage interest will be a direct federal tax credit, resulting in a

dollar-for-dollar reduction of your annual federal income tax liability.

We applied to refinance our mortgage ( same company as the present mortgage,

but at a lower interest rate and for fewer years ). I was told it should take 20 XXXX

days to complete but it seemed there was XXXX issue after another ( some of

which I did n't understand ) and it ended up taking XXXX days til we signed.

Communication between the mortgage company and us was very poor. When I
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Communication between the mortgage company and us was very poor. When I

would finally get through to the person I was to talk with, I got excuses why things

were n't moving along as promised and they were very slow to return my phone

calls. I never did talk to the loan originator that was listed on the paper work, only

the loan processor who seemed never to have answers, only vague excuses.

we lost our home due to the countrywide scandal.we could not/were not allowed to

refinance our home loan due to a XXXX on our house held by a third party. for

over XXXX years bank of america was completely resistive to helping and

ulimately we lost % XXXX in our equity and our home.we have tried many times to

get help through the white house with no results.we appreciate anything you can

due. thank you.

Greetings, Our loan is serviced thru OCWEN. We requested an escrow analysis

several months ago, in the XXXX 2015 timeframe. We have called several times

since then and they indicated that since we are in a chapter XXXX plan, it may

take longer to process. We noticed about XXXX weeks ago online that our house

payment had increased by about {$340.00} per month. The escrow amount was

about XXXX but the principle and interest had remained the same. When we

called recently, they indicated that they are investigating and they recommended

that we make the old payment for XXXX 2015, which we did today,

XXXX/XXXX/15. We have been current on our mortgage since XXXX and now risk

being delinquent, unless we make the increased payment for which we have no

documentation as to why it increased. Our fear is that what little good credit we

have established by paying them on time will now be impacted. This company

seems to routinely  operate in the dark '' from our experience and we are glad that

you are here to help us. Thank you.

I wrote a {$100000.00} check against my HELOC, and the bank unilaterally split

into XXXX XXXX {$90000.00} and a {$10000.00} XXXX and charged me XXXX for
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writing a check. Rather than a single transaction for {$50.00}, they charged me for

XXXX transactions of {$50.00} each. I tried to complaint via online chat, and the

person said that the loan department said that 's how they do it. I went into a

branch to complain, and the person in the branch XXXX XXXX XXXX XXXX called

the loan department, who told her that if anyone writes a check over {$90000.00},

they automatically split it into XXXX transactions in order to charge the transaction

fee XXXX. I have paid off and closed the account ( including paying XXXX

{$50.00} fees XXXX, but this behavior is sleazy.

My husband ( BORROWER ) of a XXXX loan now deceased. I, the Non-Borrowing

Spouse while in the mist of complying with ML XXXX learned TODAY

XXXX/XXXX/2015 that the program as been rescinded. Ironically, today

XXXX/XXXX/2015 was my deadline given to submit monies to comply with HUD 's

Principal Limit Test. I called in this morning to get how to submit instructions

and/or extension request. I was told that the program had be scraped by HUD and

the server was not going to honor or offer the program to me. Devastating news to

me for I stood ready to fulfill the outstanding requirements. So XXXX now I feel

victimized of my rights as a XXXX, let alone the devastation of losing my husband

I have to add these additional disappointments and agony. ML XXXX was

rescinded with XXXX. This complaint goes out to HUD for their indecisiveness and

wearing XXXX faces. HUD created the problem I am now faced with ( foreclosure )

while insisting that the lender proceed in foreclosing and creating my displacement

all to satisfy the conditions for paying insurance claims. These foreclosures are

illegal under federal law and I PROTEST. HUD need to be held accountable

because I was removed from title to my home at the onset of the XXXX now I 'm

being punished. I am being VICTIMIZED!!! Please advise!!!!.

Ocwen has for a XXXX time in two years backdated and failed to deliver our Loan

Modification documents. Even after the Consumer Financial Protection Bureau
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has acknowledged and is currently making Ocwen Properly modify these loans.

Ocwen has failed to obey the law a XXXX time in its poor, misleading and

deceptive handling of this modification and in total violation of the premise of the

complaint they are trying to rectify. These are unfair, deceptive, illegal, predatory

business practices that Ocwen and now its attorneys at XXXX, XXXX, XXXX

XXXX XXXX, XXXX. have committed. We had a court ordered modification in the

XXXX XXXX XXXX XXXX for XXXX XXXX, Florida with Ocwen Finanancial

Corporation on XXXX/XXXX/XXXX. We sent Ocwen all the paper work they

required. On XXXX/XXXX/XXXX Ocwen sent a letter acknowledging receipt of our

loss mitigation application and stated they needed to obtain an updated fair market

value for my property. Then Ocwen had the property appraised. Ocwen then

mailed us a copy of the appraised Value. On XXXX/XXXX/XXXX they sent a letter

thanking us for submitting our application. On XXXX/XXXX/XXXX Ocwen sent a

letter acknowledging the receipt of the complete application and stated that we

had provided all the documentation needed to evaluate our loan modification.  At

this, time your application is complete. You have provided all the documentation

needed to evaluate your loan for each modification option or other foreclosure

alternative solution for which you are eligible. We will process your request as

quickly as possible.  ( Ocwen ) The next Letter we receive on XXXX/XXXX/XXXX

Ocwen states the they are unable to offer us a modification because, ; '' You failed

to make the Initial trial payment within the required timeframe. . Now after all of

this contact from Ocwen they failed to provide us with any information in regard to

any approval of our modification. Never sent a letter, and email, or made a phone

call to my cell. Failed to contact me within 30-45 days of my approval, which is

evident by the letter dated XXXX/XXXX/XXXX stating we failed to make a payment

we were never informed of or offered a reasonable chance of making. We never

received a payment schedule, approval letter to sign, or even a payment booklet.
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My name is XXXX XXXX my loan is with CITI Mortgage the loan number is XXXX

property address is XXXX XXXX XXXX XXXX NY XXXX. I have applied for a

HAFA Short Sale with CITI MORTGAGE. My application has been going on for

over XXXX year. CITI has and is misrepresenting the XXXX report that was most

recently ordered in regards to the AS IS value of my property. My property

currently has approximately {$300000.00} thousand dollars in XXXX XXXX XXXX

XXXX XXXX. Last year Citi ordered a XXXX which is part of the process of a short

sale. The XXXX report that was completed failed to accurately represent my house

and the issues with it. Specifically the XXXX Violations. CITI had acknowledged

this and allowed a license appraisal to be submitted by my attorneys. That report

reported the AS IS value by a licensed appraisor which included the XXXX

violations in question. CITI then disagreed and disregarded that report. CITI then

again ordered a XXXX on my property in which it specifically was to take

assessment of the XXXX violations, The report that CITI ordered has given them a

detailed report of the violations and everything in regards to that matter. The value

that the report has stated per the XXXX violations and cost to cure is being

misrepresented by CITI. CITI is stating the value was AS IS at the amount of

{$480000.00} not to include the XXXX violations but with the cost to cure. That

representation by CITI is FALSE. The report actually gives an evaluation of a

lesser amount taken into account the XXXX violations and cost to cure. CITI is

now forcing me into foreclosure based of that misrepresentation of a report they

themselves ordered. CITI has received a full offer with the deductions that are

required by XXXX XXXX XXXX in regards to XXXX violations are refusing to

accept it with the stance of the report that they are misrepresenting. As of today

XXXX/XXXX/15 my attorneys office has tried to contact numerous supervisors in

regard to the denial and have asked for escalation of that denail to be told the cant

speak to a supervisor and the file can not be escalated. CITI has also denied a
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copy of the report which XXXX to be revised numerous times by the XXXX due to

the format needed wasnt being allowed by CITI. In order for the XXXX to mention

and make adjustments for the XXXX as well as all other information the report

required a specific format. CITI attempted to get in the way of that reporting. Under

XXXX XXXX XXXX are required to be paid at the time of closing by the seller.

There is no getting around that, unless the buyer is accepting responsibility of

those XXXX. CITI has not and would not allow an offer where the buyer would

accept responsibility for the XXXX. CITI has stated it will force me into foreclosure.

The XXXX will still be required to be paid even in foreclosure so why force me into

foreclosure? That is not negotiating in good faith! I purchased this house with a

mortgage from CITI in the condition that it is in, the parts of the house in which the

XXXX violations were given existed at the time of the loan. CITI is also liable for

those violations for they had knowledge that these parts of the house existed. I

was unaware that the parts of the house in question were illegal and in such

closed on the house after review by CITI. In such CITI is responsible in helping me

out of foreclosure and assistance in taking care of the XXXX which are mandatory

by XXXX

I had a Chapter XXXX bankruptcy XXXX years ago. I received a loan modification

with Chase and kept my house. They increased my mortgage to cover the

payments I could n't make, so they are recouping every penny owed them. I

noticed that they stopped reporting my on time payments for the last XXXX years

to the Credit Bureaus. I 've made every payment since the loan modification on

time and in full. They say I have to reopen my bankruptcy and reaffirm. I 've read

up on this and that is not in my best interests and there is no legal basis for them

requiring this of me. I wish to lodge a complaint against Chase for this. I was part

of the huge lay off in XXXX XXXX and applied for over XXXX jobs and could not

find anything for XXXX months. The banks caused this and now they continue to
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hurt us. Can something be done about this as it seems I am hardly alone in this.

Thanks.

I have a XXXX mortgage with Citimortgage. I requested assistance by way of

approval for a short sale. They XXXX made me go through a modification process

even though a short sale was requested. It appeared that they purposely waited to

start the short sale process as a last resort. After they understood I wanted a short

sale ( even though it was stated and requested on their paperwork ) they required

that I submit all my documents again because  it was another department ''. After

weeks of this repeated process they denied my short sale because the loan was

charged off ''. They continued to keep the process going even though the loan was

elsewhere. Now after following up XXXX they have apologized that they have not

done an escalation and will  send another email to remind them it needs to be

done. '' I started this process with them back in XXXX 2014 XXXX almost six

months ago ). In the meantime, my primary mortgage lender has approved my

short sale process, I have an eager pre-approved buyer, and the process is being

held up by Citi Mortgage. At this point I am concerned that I will lose the buyer and

have to start the process XXXX again.

My mortgage is being serviced through Seterus Inc . They have reported to the

credit reporting agencies as a Chapter XXXX bankruptcy. I am not in bankruptcy

and have never been late. My husband and I work in the XXXX and can loose our

jobs for poor credit and bankruptcy. I called seterus and they told me that it was a

debtor mismatch and it would be corrected. I received a letter from them on XXXX

XXXX stating it has been corrected. As of my new credit report is it still showing

chapter XXXX and now they have the loan as closed/no balance. I have called

XXXX XXXX ( the Seterus rep that sent me a letter ) and she will not return my

calls. My credit score has dropped over XXXX points in their reporting error and I

can not get any help in correcting. My livelihood is at risk, we ca n't move to a new
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house and I ca n't re-fi my mortgage to get away from them due to their error.

I initiated a re-fi of my conventional XXXX mortgage XXXX. The mortgage is held

with XXXX XXXX. After the appraisal came in lower than what we expected, US

Bank advised that we could go no further unless I had more income or could bring

more cash to closing. I challenged the appraisal but US Bank stood by the

appraisal. So, US Bank ( XXXX XXXX ) suggested I find a friend or family member

to loan me money or liquidate retirement funds. I even spoke to my employer

about a pay raise. Not being able to do any of these things, US Bank then

suggested we refi with an FHA mortgage. The appraisal again came in low. Same

appraiser as before. Thus, by this time in late XXXX, we were at a standstill. I

shared my frustration with an acquaintance who is an independent mortgage

broker. He asked to see the most recent appraisal and he found it to be defective.

I presented his findings to US Bank and they adjusted the appraised value by

{$18000.00} to {$400000.00} which is where the mortgage lender and I had hoped

it would be all along. It allowed us to move forward with an FHA mortgage re-fi. I

asked US Bank to review the first appraisal for the same mistakes made in the

XXXX but they did not respond. The appraiser refused to provide me proof that the

XXXX appraisal had been challenged. Once the re-fi was back on track in early

XXXX, I was told week after week that my closing was eminent. I was told to make

sure I had cash on hand for the closing and to demonstrate to underwriting that I

had cash on hand. So, on XXXX, I liquidated {$10000.00} of retirement funds to

have on hand ready for the closing. The mortgage lender told me he had his

supervisors ( XXXX XXXX and XXXX XXXX ) working on expediting the

paperwork through underwriting. When asked about this, neither XXXX or XXXX

were aware of there being a problem. Underwriting continued to ask for more

information and sometimes XXXX and XXXX times after having already received

it. With the closing seemingly going nowhere, I then brought into the discussion
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XXXX XXXX, XXXX XXXX and XXXX XXXX. I had to go to the corporate office in

XXXX to inquire of the chain of command because each time I asked an individual

who they reported to, I received no reply. It is XXXX XXXX and my FHA refi, which

technically started in early XXXX, is still not closed. This whole process started

XXXX.

I just received a loan modification package from Seterus Bank with a proposal trial

period payment for XXXX months in the amount of {$3600.00} which is around

{$1700.00} over the amount i used to pay before to XXXX XXXX XXXX. My

payment was {$1900.00}. How can i afford to pay more then what i could n't pay

before in the XXXX place. I have spoken to alot of my close friends who were in

the same situation as me and around the same loan amount and property size,

they have received a very good loan modification of around {$980.00} a month,

another friend received a loan modification in the amount of {$970.00} a month.

How can this be that they are receiving loan modifications to help them stay and

pay for their home while i can not even get a close amount to my old payment of

{$1900.00}? Please help me as this is getting out of hand and im worried for my

family and loosing my home to this banking scam. It seems to me that they are just

transferring loans to get away from giving out a loan modification.

My father XXXX and I am receiving a demand notice on his reverse mortgage. The

uploaded demand notice from the lender, Champion Mortgage, gives me 30 days

to pay in full before they initiate foreclosure. XXXX see options A, B, C, or D )

When I called Champion Mortgage I was told they would give me 75 days to

submit my intentions with the property or ask for an extension. When I called, I

was told they will not put these options in writing. Instead I get the following what I

call scare tactic from Champion Mortgage.

I was attempting to do a modification on home XX/XX/2015.I was instructed to

submit certain documents which I complied to in a timely manner. I check in
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periodically with the financial institution on a regular basis to check the status on

modification which I was instructed that they needed more documents on XXXX

separate occasions I complied right away. At which time I was notify that the sales

date had been put on hold. I was told that the paperwork that was needed was

receive and complete and the documents were on there way to the underwriter. I

check back to make sure that the underwriter had receive my documents at which

time they told me that it takes up to XXXX hours for the underwriter to review

them. That was on the XXXX of XXXX. I was told to check back on the XXXX of

XXXX which was a Monday because they were closed on the weekend. I check

back on Monday and was told that the house went up for sale on XXXX the XXXX

of XXXX. At that point I checked with the auction and was told that the house did

not sale it went back to the bank. I called the bank back and they said the could

not help me it was out of there hands. I obtain representation to the sales date

resend they did not help me. I was to contact CFPB to see if they can help me to

get the sales date resended.

Collector can not make any false, deceptive or misleading statements. 15 U.S.C.

1692e, e ( 10 ). Additionally, this alleged debt is IN DISPUTE, reference CFPB

Case Number XXXX, and FTC Complaint Number XXXX and a CEASE and

DESIST was requested of SLS, which is being IGNORED. SLS had defaulted in

the last XXXX Debt Validation request issued by XXXX. SLS defective and non-

responsive responses to XXXX DO NOT DEMONSTRATE that SLS has a legal

standing to collect. Including herein the XXXX Debt Validation Request documents

; SLS remained SILENT making their OWN ADMISSION that their purported

claims have no legal foundation. For purposes of disputing this latest presentment,

SLS Statement dated XXXX/XXXX/15- XXXX had issued the XXXX DEBT

VALIDATION REQUEST dated XXXX/XXXX/15, via fax transmission, and

received at SLS Offices on XXXX/XXXX/15.
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Summer of XX/XX/XXXX BOA talked us into a {$27000.00} HELOC ( home equity

line of credit ). We were told there was a 10yr draw limit. I asked about what would

happen at the end of 10 years. BOA said if there was a balance, it would be

converted to a conventional XXXX mortgage. When the 10 years was up, and the

draw period ended BOA again said I would be given XXXX of XXXX options (

depending on our financial situation ), being either a XXXX or 40 year XXXX

mortgage. They sent paperwork for us to fill out and return, which we did. Problem

is BOA repeatedly claimed we did not send them the paperwork. XXXX time BOA

called and accused me of not responding ( sending them the forms ). When

informed the BOA rep I had PROOF of faxing the forms & were received at the

XXXX number given. Then she said I did not fill out  line XXXX '', So how did she

KNOW we did not fill out lineXXXX if they never got the forms? ( I later looked up

my copy and discovered line XXXX was where a XXXX part was to send BOA the

requested info, which I had no clue what BOA address the released info was to be

sent ). The XXXX times instead of mailing or faxing, I drove over to the XXXX

XXXX branch closest BOA after they closed the XXXX branch and delivered the

forms. The XXXX time a BOA customer service lady went over the forms to make

sure everything was in order. Even then BOA  lost '' our paperwork hand delivered

in person, not once but XXXX. I continued making payments on this HELOC just

as I had been for the past 10 years as requested by BOA, and more. My wife ( lost

her job ) and had to go on XXXX XXXX Soc Sec XXXX ) and we had to use her

meager retirement to bridge the income gap until her XXXX started. ... ... ... What I

have done over this past year, with the BOA mortgage modification pending, I

have worked at reducing credit card balances to well under {$1000.00} total, to

make us even more credit worthy. I have also, as funds permitted, paid down the

HELOC principle from almost {$27000.00} XXXX the max ) to just under

{$20000.00}. Even reducing our monthly debt load and substantially lowered the
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Bank of America is holding {$12.00} XXXX attachment ) as Bank of America XXXX

damaged my home. XXXX XXXX attachment ) roof, broke my front door down. I

made a claim with my homeowners insurance company, Bank of America told me

that they will foreclose on my house instead of releasing the funds owed to me.

The police investigated the Bank of America XXXX damages and break in : The

XXXX incident number ( XXXX ) was generated when XXXX of our officers

responded to your property when a neighbor reported a suspicious person walking

around the residence. The XXXX incident number ( XXXX ) was generated by

XXXX XXXX at the time you spoke with him about the Bank of America XXXX

XXXX burglary.
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We sent in a Loan Modification application on XXXX/XXXX/2015 to the lender,

Bank of America. at that time, they had a sale date scheduled. we requested a

postponement to allow a review and it was pushed out to XXXX/XXXX/15. we

waiting for over XXXX weeks to get an update, calling weekly, only to be dropped

into the voicemail of a XXXX XXXX who was the assigned SPOC. he never

returned our called. we sent in updated documents on XXXX/XXXX/15 along with

a Notice of Error, QWR, and Demand for Response - XXXX Days. As a result, the

sale date for XXXX/XXXX/15 was canceled. we continued to call for an update and

were told on XXXX and XXXX by different agents that the file was in review and no

docs were needed and there was no sale date set. We received a letter from the

Counsel for BOA on XXXX/XXXX/15 that there was a new sale date set for

XXXX/XXXX/15. we sent another Notice of Error citing that BOA told us the file

was complete and in review so no new sale date should have been set without

explanation or cause. on XXXX/XXXX/15, we spoke to XXXX XXXX who stated

that the file was incomplete since XXXX/XXXX/15 and that he called XXXX times.

the number he called was out of service, which he acknowledged. he knew we

were the counsel for the borrower and I asked if he had our number. he said he

did but that  we do n't have to call you if we do n't want to ''. we were floored by

this attitude and lack of consideration. he also said the file was closed on

XXXX/XXXX/15, XXXX day after we were told the file was complete and in XXXX

review. as of today, we have sent in all of the requested documents BOA claims

were requested, they were faxed and email on XXXX and XXXX for good

measure. this is a gross mismanagement of the review and Loan Mod process and

we insist that the sale be postponed and/or canceled to allow for a proper review.

I applied for a refinance of a mortgage loan secured by an investment property in

XXXX. The property is vested in the name of my revocable trust. I applied with

GreenTree Servicing, my current loan servicer, which in turn got XXXX involved.
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During the application process, an employee of XXXX and then a couple of days

later a title company employee asked for a  full copy '' of my trust agreement.

When I asked the XXXX employee what her authority was for the request and

asked whether they would accept a trust certification or memorandum of trust, I

never received a response ( see emails attached ). Upon being asked by the title

company, I did some research and learned that the law in XXXX is the same as

XXXX where I reside. The XXXX statute 46A-10-1013, provides :  A person

making a demand for the trust instrument in addition to a certification of trust or

excerpts is liable for damages if the court determines that the person did not act in

good faith in demanding the trust instrument. '' I offered to provide a trust

certificate. As I see it, asking for a copy of the full trust agreement was unfair and

made in bad faith. I am a XXXX so I know that conditioning the approval of the

transaction upon the receipt of information that a lender is not otherwise entitled to

could be viewed as abusive. How many unsuspecting borrowers are being asked

to provide this information when a lender has other options and is clearly not

entitled to receive it??? When is GreenTree going to get its act together? I

cancelled the loan application and am looking to refi with another lender because I

do not want to do business with any company that can not conform its activities to

those that are lawful.

I called to make arrangements to pay XXXX payments next month on my XXXX

mortgage with 21st Mortgage. The rep XXXX was so unkind and said  what are

you spending your money on? '' I asked for a supervisor XXXX who came on with

pretty much the same tone. Saying they have the right to know what I spend

money on if I owe them. Maybe so, but there 's a better way of them getting the

information they need than just being so rude and blunt. I do n't have to show

them my receipts of what I spend my money on. The point is that I 'm trying to

work with them to get caught up and they harrass me with emails and treat me like
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dirt when I call in. I 've encountered this numerous times with this company. Finally

XXXX transfered me to her boss XXXX XXXX at ext XXXX who was very

professional and understood my concerns. He worked with me on the

arrangement but this company is tipping the scale on their collection procedures

and need to know where to draw the line.

1 ). Applied/Approved for Traditional Mortgage in XXXX ( NEVER LATE ) XXXX

XXXX Bank. 2 ). Convinced by Salesperson 10 years ago to re-finance to a 30

Year Interest Only ( Initial 10 Years Fixed Interest ) through IndyMac Bank3 ). Very

Soon After, Market/Economy Crashed4 ). Attempted SEVERAL TIMES to re-

finance BACK to a 30 Year Traditional Loan. Although my Credit Score was

CONSISTENTLY over XXXX, IndyMac always seemed to have an excuse as to

why they could n't refinance back to Traditional 30 Year Fixed Loan. 5 ). Without

Initial Notice, Indymac Bank sold Mortgage to OCWEN. 6 ). Soon After Ocwen

Purchase, I was Laid off from job & forced to change to new company with less

income. 7 ). Worked with Not for Profit Federal Agencies to Submit Loan

Modification Paperwork. 8 ). Although Federal Not for Profit Agencies INCLUDING

Ocwen ( Mortgage Servicer for XXXX XXXX XXXX Mortgage ) Stated that

according to information submitted, I would QUALIFY for Modification. After

repeatedly having to re-submit the same paperwork OVER XXXX times to Ocwen,

Ocwen later stated that Investor, XXXX XXXX XXXX, DECLINED Loan

Modification because I was NOT OVER 90 Days Due. Ocwen stated that this was

a XXXX XXXX XXXX Policy. XXXX XXXX XXXX also CAREFULLY verbally stated

that they only consider Modification on Loans that are OVER 90 Days Due.

Confused by their Oxymoron response, I submitted a Verbal & Written Request for

them to put their ( 90 Day ) Explanation on paper. XXXX XXXX XXXX REFUSED

to put their explanation statement on paper as I had requested. 9 ). In the same

breath, XXXX XXXX XXXX stated that if I am over 90 days overdue, they can start
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Foreclosure Process. ( Oxymoron Statement at best ) XXXX ). On XXXX hand

they will ONLY consider even looking at Modification paperwork to those who are

OVER 90 Days Due on their Mortgage At the same time saying that if you are

OVER 90Days due, they can start the foreclosure process unless I pay up to date

all of the Months due?????? 10 ). I am currently back at work STRUGGLING to

catch up with ALL of my Bills. Continuing to try to AVOID going over 90 days. 11 ).

Main Concern : In ADDITION to AVOID going over 90 days on the mortgage :

Current XXXX XXXX XXXX XXXX CHANGES on XXXX, XXXX to an even more

UNAFFORDABLE increasing interest loan. PLEASE NOTE : It is now XXXX

XXXX, XXXX I have owned this house since XXXX & HAVE NEVER BEEN late

until recently. XXXX XXXX XXXX 's REFUSAL to Consider Modifying my

Mortgage Loan to a Traditional AFFORDABLE 30 Year Fixed loan has put me &

my Family in an Adverse Financial Position where I am now forced to struggle

BEYOND My means, defaulting on certain credit cards & forced to becoming late

with XXXX, Car Payments & other Obligations. Now more recently Also decaying

my credit rating from a 25 Year Consistent EXCELLENT Score ( Over XXXX ) to a

Current POOR XXXX Rating. Throughout this entire ordeal, My Monthly Mortgage

with escrow has JUMPED from {$1900.00} to {$3900.00}. ( Over 7 % Monthly

Interest Loan ) I was told by an Ocwen Representative that when the loan changes

in XXXX XXXX expect Increasing Interest with Principal & Escrow Due. My Loan

can Increase ADDING an additional {$1800.00} Per Month over & above my

Current Monthly due payment of {$3900.00}. I had always considered myself a law

abiding Tax Paying model citizen always paying bills & obligations on time & living

within my means. This experience has left me feeling disenfranchised with a

common sense solution being dangled in front of me as a carrot. I would embrace

any assistance which would shed light of this challenge to a decision maker at

XXXX XXXX XXXX XXXX help resolve it toward amicable solution.
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On XXXX XXXX, 2015, we were notified by XXXX XXXX XXXX that after their

escrow review our mortgage payment would be decreased from {$2200.00} to

{$2000.00} as of XXXX XXXX, 2015. In XXXX, our mortgage was transferred to

Carrington Mortgage Services. After not receiving any documents on how to pay

your company starting XXXX XXXX, 2015, I called customer service and found out

that we would still have to pay the amount of {$2200.00} until a new escrow

analysis was run and was told that would take approximately XXXX days. I called

today, XXXX XXXX, and was told that the the analysis was completed but our

payment would be increased to {$2200.00}. I was told that I would receive the

documents in the mail explaining why but wish to address this now. Based on my

current tax and homeowner 's insurance bills plus the MIP payment, our escrow

payment should be {$790.00} a month, which is less than the {$790.00} XXXX

XXXX XXXX calculated in XXXX. I have included with this fax copies of our current

insurance and tax bills plus the escrow report run by XXXX XXXX XXXX to show

how I calculated these amounts. I would like an additional analysis run on our

account with the correct information and for us to pay the correct lower amount as

told to us by XXXX XXXX XXXX.

We are trying to get short sale approval for a XXXX lien. The loan was with XXXX,

then service released to XXXX XXXX XXXX XXXX XXXX XXXX, then on

XXXX/XXXX/15 service released again, this time to Lustig, Glaser & Wilson. I 've

put in XXXX calls to Lustig 's office, and have sent an Authorization to Release to

Lustig 's office XXXX times. They say they have XXXX of new files, and so maybe

it has n't loaded into their system yet. They say there 's nothing they can do to

assist in finding the loan. We have XXXX lien approval and must get approval from

this XXXX lien to close. Please help!

Two months ago, Flagstar ( dba XXXX ) sent me a letter telling me that my second

mortgage was due and payable, that it was a balloon payment, ( I was not aware
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that there was a balloon payment due ) when I got this loan they told me that it

was interest only, but that I would be paying down the principal. In ten years I have

paid the principal down XXXX, they are now telling me that the loan balance is

XXXX, the original was XXXX. I have talked to them countless times, they now tell

me that I have until XXXX XXXX, 2015 to pay the balance or they will foreclose on

my property. I am XXXX years of age and do not have XXXX to pay them, when I

asked about the hamp program they said they would send me the papers for it, ( I

talked to XXXX people who said they would send them, they did not. ) Last week I

spoke with another lady who did send the papers, but told me that the loan would

be going back to Flagstar on XXXX XXXX, 2015. After paying over XXXX on this

loan they should be willing to negotiate a settlement, but I can not speak to a

person who handles this. I do need some help here. Thank you

For XXXX months I have been trying to access my OneWest on-line account to

make a payment. I was locked out of the account and OneWest will not assist with

helping to re-set the passwords! I 've called, and made requests in writing, to no

avail. I 'm now sending payments based on my recollection of what past payments

have been, and am unable to view the account to see if those payments are over

or under the amount due. My last payment of {$800.00} was sent on XXXX XXXX,

which should have been more than enough to cover what was due. On XXXX

XXXX I see a XXXX days past due ' come up on my credit report!! Unacceptable

and to my detriment because of their poor customer service. What is my recourse

and how do I get this OFF my credit report??

XXXX is assigning a mortage. XXXX has no right since it does note own the note.

XXXX only keeps track of mortgages. The bank representative acting as a XXXX

reperesentative is assigning the mortgage. XXXX can not assign mortgages. It

does not own the note and therefore can not assign the mortgage. The bank

representativce does not work for XXXX, or have the rights to assign the mortage
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without owning the note.

After years of trying, in XXXX of 2013 Wells Fargo finally processed a loan

modification ( after the MHA helpline intervened ). Unfortunately the modification

as not done properly and instead of being  current '' once the modification was

executed the mortgage was already thousands of dollars behind. While working

patiently with them to resolve the problem I discovered that they had apparently

changed the terms of the modification after I signed and sent it in, increasing the

interest rate and adding a {$75000.00} balloon payment due at the end of the loan.

After being recently laid off I applied for a HAMP deferrment and the application

was being processed, but after I insisted on receiving answers about the XXXX

modification being changed Wells Fargo sent me a letter saying my HAMP

application had been withdrawn at my request ( it had not ) and they placed my

condo into Foreclosure status and set a sale date for this tuesday without telling

me.

Bank of America has tried to collect on a Home Equity Line in 2013. After we

inquired about the  Justice Department Settlement '' they sold the loan to XXXX

who is now trying again to collect.

My house is in foreclosure : I 've applied to do a short sale & have been ignored-

now I 'm getting notices from the local sheriff 's dept.I was informed I could do a

short sale : I started the preliminary process but, as per usual with BOA , the CSM

changed & did not call.I called the numbers I had but my account was not in that

dept. & I was n't given the option of speaking to anyone or leaving a message.Im

frustrated & extremely stressed.Ive tried, to no avail, to get a loan

modification.Now, I 'm just trying to do the right thing by selling the property, so

BOA gets their miney & I can start over with my sanity intact

We got screwed over by Wells Fargo. We won the lawsuit & got a settlement. This

is so unfair to still be on our credit report! We have been paying higher interest
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is so unfair to still be on our credit report! We have been paying higher interest

rates since. Going on five years! We would like this off our credit report!

My mortgage servicer has changed a number of times. In the most recent

changes, prior to the latest change, the automatic payment continued without my

intervention. However, last XXXX ( 2014 ) when the loan was transferred from

XXXX to Nationstar, the payments did not continue. I received a notice from XXXX

stating that  payments received after XXXX XXXX, 2014 will be forwarded to

Nationstar. '' I therefore thought that my automatic payments would continue.

However, on the next line it said that  ACH arrangements will be discontinued

effective XXXX XXXX, 2014. '' More than XXXX months later I got a call from

Nationstar asking why I was n't paying my mortgage. I was shocked and

immediately paid the outstanding balance and setup automatic payments once

again. A short time later I tried to refinance this loan, but was denied. My credit

rating was low because of the incident described above. Prior to this my credit

rating was fine. I have always paid my mortgage and other bills on time. I spoke to

a representative at my local credit union and she said that  ACH arrangements '' is

a term that she and others in the industry would understand, but that a homeowner

would not. I did not know what it meant.

I am the mortgage owner. My mortgage modification is unaffordable, because I am

on a fixed income, due to medical issues ( XXXX ). My wife is assisting me, but

she has her own bills and she is not on the mortgage. My income is {$XXXX} per

month, and I am not asking for a free mortgage, but a $ XXXX {$800.00} mortgage

would be more reasonable then {$1200.00} that is currently being asked for. The

property value has diminished, due to the current net present value and

community down grade. My neighbor next door value is approximately

{$99000.00}. We have been very patient with the Bank, by coming in a few years

ago to speak with a representative, but to no prevail. We love our home and want
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to stay here. We are only asking that request be taken seriously, as being given a

true modification for the benefit of the customer. I look forward to hearing from you

to address the above concerns.

My mortgage company i Nation Star on XX/XX/2015 i mail a payment to Nation

Star and they stated that they did not receive it so i XXXX XXXX another payment

of XXXX so that i would not be late with my mortgage doing the right thing the

check came in on XXXX XXXX 2015 i put a stop payment on the wrong check

from my bank so it went through, i XXXX XXXX on the XX/XX/2015 i have request

several times for a refund from this mortgage company to give my XXXX back and

has been denied. i have been getting the run around saying that they are trying to

help they are not trying to help they tell you what you want to hear on the phone

and when you call back to fallow up your request has been denied how do you just

take my money.. i would like to know where i can go to take legal action if this

does not get resolve i have been going though this for months with these people

all they do is lie

To Whom It May Concern:I am writing this letter in the hopes that I can get some

sort of resolution of the issues that Iam presenting to you.  Over a period of years,

my wife and I have acquired a few properties, namely our XXXX home which we

decided to rent out, our primary residence and an investment property (XXXXplex)

in XXXX and our home in XXXX.  The mortgage to these properties were financed

through XXXX Mortgage.  At some point in time, theses were acquired by PNC

Bank.  At the time of the economic downturn, I reached out to the banks to attempt

either refinancing or modification of the loans.  My credit rating at the time was

XXXX plus.  I was informed that in order to qualify I would have to be delinquent

and that refinancing was not an option because I had more than XXXX mortgages.

We began the modification process and after a year of repeatedly sending and

resending documents somehow I received a modification agreement on XXXX

Page 18091 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18092 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage IL 606XX Web

PNC Bank VA 233XX Web

Page 18093 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/01/2015 Closed with explanation Yes No

05/29/2015 Closed with explanation Yes No

Page 18094 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1398910

1397849

Page 18095 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/29/2015 Mortgage Conventional fixed mortgage

Page 18096 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 18097 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



property.  By the XXXX month of trial period just before the modification would

have begun, PNC abruptly closed the account.  They stated we had broken the

agreement, which was blatantly false and would not offer an explanation or

discussion on the matter.  The property was immediately sold at auction.

Thankfully we kept a paper trail in anticipation of being defrauded in this process.

We hired attorneys to help us navigate through the short sale process on our

original primary residence.  PNC  delayed the short sale process for over XXXX

months with a qualified buyer waiting.  This home was also foreclosed on, so now

we are down to one last trial and tribulation with PNC.  Even with a team of

attorneys we have been unable to complete the modification process for over

XXXX years.  I attempted the process alone for 18 months without legal

representation.  So for close to 4 years we have been in limbo with respect to our

primary residence.   Imagine our surprise or lack of surprise when we received a

$XXXX settlement from the XXXX for discriminatory practices.  These last XXXX

years have been hell on my wife and me.  After reading our situation we hope you

can help us get this settled, for you are our last hope.  Thank you for taking the

time to read this and I hope to hear from you soon.

I made my mortgage payment to  CCO mortgage in XX/XX/2015 for the amount of

$XXXX.  This is the correct amount of the monthly payment.  The bank cashed the

check for $XXXX short.  I was assessed a late charge for the incorrect amount

paid to the bank.  I called the bank and was told that this was a bank error and that

this would be corrected and had nothing to be concerned about.  I was also told

that since I was such good customer, the problem would be resolved that day.

They also said they would credit the dollar shortage since the bank was at fault.

The following months passed and I continued to receive late charges on my

monthly statements.  I called every month and was told that the computer was not

updated and that the issue would be resolved.  In XX/XX/2015, I sold the property
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and noticed that I was assessed a late fee of approximately $XXXX.  I called the

mortgage company and was referred to a woman named XXXX. She stated that

noone in the company had ever states that this was a bank error and my late fees

would not be reversed.  I e-mailed her a copy of the check in question and she did

see that it was written for the right amount.  However, she stated that she could

not determine if the spelled out amount was written as a XXXX or a XXXX.

Because of this she said the bank cashed the check for the lesser amount and that

it was not a bank error.  Therefore, she would not reverse the late charges.  I

asked to speak with her supervisior, but was denied that request.  Not only did she

admit that the check was written for the correct amount, but her associate also

admitted that the check was correct.  They have my late charges form the closing

already, but continue to write letters to me  regarding this. They also threaten to

report this to the credit bureau.

here i am again complaining about ocwen this co. needs shut down. i tried

emailing this through my email but it wouldnt go through. something has got to be

done about this co. i guess they are in XXXX so you cant understand them and

you cant ever talk to the same person XXXX. they are XXXX days from foreclosing

on my family. i have been begging this place for help. our payments went from

XXXX to XXXX to XXXX XXXX, now they are XXXX. when i XXXX called ocwen

for help they informed us that we have to be behind to get help we didnt really

want to do that but we did XXXX months behind they said so we did  and then

asked for help and they assured us over and over again they would help. i filled

out the application and all the paperwork numerous times bc they would lose

something or didnt recieve something or couldnt read somehting or the very XXXX

time they made us an offer they raised our payment XXXX a month. what? we are

asking for help and they are raising our payments. thats ludicrous. after XXXX

more months of being jerked around, the whole time them promising to help us,
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we were then almost a XXXX. behind on our mortgage. once you get that far

behind there is no catching up. we hired a lawyer he did absolutely nothing but lie

to us and take our money. what is this world coming too? then another lawyer and

they are like well just file chapter XXXX and your new payment is XXXX a month.

you got to be kidding me. we couldnt afford XXXX a month but now XXXX. give

me a break. we had our house appraised it come in at XXXX we owe XXXX which

is exactly what we barrowed XXXX yrs. ago. i will  not give up until they physically

throw us out. why cant anyone stop this co. from their illegal, improper and

inhumane practices? they get you behind and then foreclose on you. something is

wrong here. if you go to any website on ocwen there is nothing but complaints and

people going through the same exact thing. everyone is begging for help and the

govt sues them goes in and slaps their hands and its over right back to the same

old XXXX i just dont get it. i know they have more money that XXXX but please

why cant someone make them stop. everybody is afraid of this place i guess. i

swear to you if i was a lawyer i would rip them apart. and i wouldnt stop until they

had nothing just like they are doing to everyone else. you can publish this

anywhere it doesnt matter bc there is tons of these complaints and everybody is

just turning thier heads like nothing is going on. there is actually a website that

says nobailout for ocwen homeowners letter to barak obama and he dont care

either. whats the problem?

RE ; FAY SERVICING - LOAN # XXXXplease help me!!!! Fay Servicing has been

giving me misleading information regarding the application for a HAFA Short Sale

to avoid foreclosure. Now after XXXX months since i applied for a loan workout

when my loan was still with XXXX XXXX XXXX and somehow the loan was

transfer to Fay Servicing after i request for a copy of the original loan documents.

FAy Servicing has been manipulating my review, i have provided every single

document requested by XXXX XXXX. Which she advise me that she will no longer
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speak to me over the phone becuase i havent paid my mortgage. I called

numerous times to get a manager and they keep disconnecting my calls. Fay

Servicing has set a sale date for my property for XX/XX/2015 and even though the

previous offer that i submitted to Fay Servicing backed out. I was able to get

another offer which it was submitted to Fay Servicing since XX/XX/2015 with all

the required documents. So far no response from any one. Please help me!!!!

XXXX XXXX

I Applied for a loan and gave the Bank Of Arkansas everything they requested and

my pay stubs that showed how many hours I Usually work per pay period XXXX to

XXXX bi monthly and was in their office and verbally told them what I make

monthly {$1000.00} is the Max I Can make without it affecting my XXXX XXXX so I

Could purchase A House I Received A Pre Qualification Letter and A Good Faith

estimate shortly after I Gave The Bank everything they wanted everything was fine

then the person handling my loan asked me how old I was I Told him it was on my

Drivers License he had a Copy of and I Told him Almost XXXX he replied wow you

do n't look XXXX years old I Thought you were much younger! This was just at the

beginning of this week XXXX/XXXX/2015 then the other day he told me that the

XXXX. wanted A fee called A  XXXX months reserves fee '' that the XXXX. wanted

not the Bank so I Looked into this and found out that no one else knows what this

is and the XXXX. has no such fee! He seemed to get irate.after I asked what the

closing costs were but this was on Tuesday XXXX/XXXX/2015 and the closing

was suppose to be done on Friday XXXX/XXXX/2015 So I Told him I Needed to

know as closing was Friday! He seemed a little upset as I Looked at the contracts

so on and could not find any info about the closing costs! IE : From XXXX XXXX

XXXX XXXX, If you review your estimated cost summary it shows that it will take

around APPROXIMATELY {$1500.00} CASH REQUIRED TO CLOSE. You also

need XXXX months reserves which is about {$1700.00}. Your debt to income ratio
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should be about 40 %. Minimum Cash Payments a Month / Monthly Income.

These are estimates. Thanks, XXXX

approximately XXXX years ago my home loan was sold to OCWEN by Indy Mac

Bank during the time the loan was transitioning from a fixed rate to an adjustable

rate. My payments at the time with Indy Mac was {$2500.00} until the agreement

was to change XX/XX/XXXX ( adjustable rate based on current interest rate ).

OCWEN was suppose to mail me new payment schedule XXXX days prior to

XX/XX/XXXX which they did n't. I mailed a mortgage check on XX/XX/XXXX for

the normal amount which they received and cashed. I was called a few weeks

later from an OCWEN rep inquiring why my payment was n't made? after several

min of arguing she admitted they received my check cashed it and was holding it

in another account because the amount sent was  too much ''. The new amount for

XX/XX/XXXX was {$1900.00}. I paid this amount for the entire year with NO

issues, calls correspondence from OCWEN. prior to XX/XX/XXXX I waited for the

supposed  XXXX day letter '' letting me know what my new payment schedule was

because I knew the current interest rate was lower than prior year. The notification

never came and I mailed a payment of {$1900.00} as normal and the same issue

arose again. Phone call after phone call from different reps asking why my

payment was n't made? similar to last time a rep finally admitted they received my

check XX/XX/XXXX as normal however it was n't the right amount and they were

holding it? per my XXXX Bank the check was cashed. The rep I was speaking to

told me my new payment schedule was {$2600.00} which was curious because

the interest rate had lowered. I contested this and I was transferred to an

escalation manager XXXX XXXX ID # XXXX who took my information and

confirmed I was current on my account, no delinquency noted and the previous

rep was WRONG with his calculations. He assured me he would research this and

would contact me in XXXX business days with a specific time he was calling. He
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called the very next day and told me  OCWEN made a mistake, your new rates as

of XX/XX/XXXX is {$1.00}, XXXX ''  The {$1.00}, XXXX being held would be

applied to XXXX 's payment obligation and the overage would be applied to

principal balance ''. He assured me the phone calls would stop and if they

continued to contact him via email : XXXXXXXXXXXX. The harassing phone calls

continued relentlessly from OCWEN reps claiming I have n't made my payments

and when I explained to them XXXX XXXX the escalation manager took care of

your mistake they would not except that as an answer. The would not transfer me

to him they would only email him on my behalf to have him call me at which time

he has not called me. I emailed XXXX XXXX on dates XX/XX/XXXX and

XX/XX/XXXX explaining my situation and asking for help to no avail. I try to call

the only number provided however it is answered by a voice mail when prompted

to my account states  they have received my payment of {$1900.00} on

XX/XX/XXXX and my new rate is {$1500.00} as of XX/XX/XXXX ''. When

prompted to a live person its a call center in XXXX and the reps state the same

thing  this situation was escalated to Manager XXXX XXXX and he is investigating

the matter and will get back to you ''. They always transfer to another escalation

manager who immediately states I owe them {$2600.00} a month and also agree

my new rate is {$1500.00} which is frustrating and confusing. They also agree that

my account has never been delinquent and I have never missed a payment

however the harassing calls continue. Each new manager assures me they will

email XXXX XXXX to call me which he does not. On XX/XX/XXXX I a received

certified letter from OCWEN stating I am in default and they are moving to

foreclose on my property if I do not respond in XXXX days by phone call ( same

XXXX number that goes to an XXXX call center ) or written form. I received a new

payment invoice for XXXX payment which now states my new payment is

{$1100.00} which now contradicts everything.
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ON XXXX XXXX 2015, A VERIFIED NOTICE TENDER OF PAYMENT & LAWFUL

TENDER OF PAYMENT WAS ISSUED TO M & T BANK IN RESPONSE TO

REQUEST FOR PAYOFF OF MORTGAGE OBLIGATION, ALONG WITH

TENDER OF PAYMENT FOR SAID OBLIGATION. ( SEE ATTACHED ) XXXX

XXXX, XXXX, NY XXXX # XXXX. ON XXXX XXXX M & T, ( ATTACHED )

NOTICED ME THAT THERE WAS AN OUTSTANDING BALANCE, DESPITE

RECEIVNG AND ACCEPTING MY TENDER OF PAYMENT pursuant to Law

It has come to my attention that Nationstar Mortgage will duck and dodge

additional principal payments. I have made additional payments towards principal

which were auto canceled without any notification. My account is in good standing

and I have never been late. I have screen shots of the payment confirmation and I

can prove the payment was not deducted from my checking account.

Bank of America , N.A . ( BOA ) made a mockery of both federal and state

property protection laws and violated the terms of the settlement provisions with

the Department of Justice by engaging in a pattern and practice of egregious

mortgage fraud, fraudulent document manufacturing, coercion and intimidation

and, ultimately, wrongfule foreclosure on my Texas home. A title audit revealed,

after I executed a tangible FHA-insured UCC Article 3 Note with XXXX ( XXXX )

for {$100000.00} on XXXX/XXXX/XXXX, XXXX sold my Note to XXXX XXXX

pursuant to Special Purpose Vehicle ( XXXX XXXX XXXX XXXX XXXX ) Offering

Circular Supplement dated XXXX XXXX, XXXX ( XXXX ). Neither XXXX XXXX or

the Trust re-contracted with me, the Legal Title Holder, to create a new security

instrument in accordance to local law of jurisdiction which would have secured

XXXX XXXX beneficial interest and alternate means of collection to under my

Deed of Trust ( DOT ) before the XXXX XXXX, XXXX was the cut-off date for the

Trust. Instead, XXXX XXXX created an UCC Article 8 eNote pursuant to V.T.C.A.

B & C 8.102 but there is no record that the UCC Article 3 of my note unequivocally
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was not sold or conveyed and there is no record of the transaction/assignment of

interest in my DOT recorded or filed with the XXXX XXXX XXXX XXXX XXXX

XXXX as required by federal, SEC, or Texas property laws. Notwithstanding,

XXXX XXXX entered into a Pooling and Servicing agreement with Countrywide

Home Loans and Bank of America , N.A . ( as successor ) claiming enforcement

rights under my DOT but still failed to make an assignment of these rights before

the Trust cut-off date. When I fell behind in my mortgage payments after a

business deal went bad in XXXX XXXX, I attempted to recover financially under

Chapter XXXX bankruptcy protections several times. In XXXX, XXXX, I requested

a HAMP loan modification. BOA informed me my modification had been approved

but did not send the documents in  a few weeks '' as promised. Between XXXX

XXXX and XXXX XXXX, I repeatedly contacted BOA requesting the status report

on my loan modification. On XXXX, XXXX, I received a Notice of Substitute Sale

from BOA by certified mail informing me my home would be sold at auction on

XXXX/XXXX/XXXX. County records reveal on XXXX/XXXX/XXXX, XXXX purports

to have assigned enforcement rights under my DOT to BOA ( the XXXX

assignment ever recorded for my DOT ) over XXXX years after XXXX sold my

note to the Trust and the XXXX/XXXX/XXXX Trust cut-off date. The assignment

was executed by XXXX XXXX, a robo-signer. Despite request from myself and my

lawyers for BOA to validate their collection and enforcement rights, BOA continued

foreclosure attempts. I filed a title slander and mortgage fraud complaint against

BOA to stop the foreclosure in XXXX XXXX XXXX XXXX and the judge 's ordered

BOA to appear at a hearing on XXXX/XXXX/XXXX to discuss BOA 's purported

DOT enforcement rights. BOA did not appear at the hearing and I later learned

BOA had sold my home to XXXX on XXXX/XXXX/XXXX. The sale violated the

Protecting Tenants at Foreclosure Act ( PTFA ) because the title transfer was

effected only XXXX days after notice and while the FHA Regional Office was still
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considering my  bono fide tenant '' request. ( FHA guidelines dictate the transfer

can not effected until XXXX days after notice and the FHA 's final decision

concerning my PTFA request ). XXXX immediately began the eviction process and

XXXX XXXX courts issued a possession judgment in their favor on

XXXX/XXXX/XXXX. I was forcibly evicted on XXXX/XXXX/XXXX under a XXXX

days old in violation of Texas Rules of Civil Procedure Rule 510.8 which states

writs older than XXXX days are unenforceable and Rule 520.9 which states default

adverse actions can not be taken while a case if pending before the Texas XXXX

XXXX XXXX. I am now XXXX and damaged.

mortgage co. foreclosed on our home without any knowledge to usi have tried to

find justice before, only to receive spread sheets from mortgage coco. instead of

directing the issue, that we were mislead and deceived. we could n't fight fight

what we could n't see coming.. is there justice for us? I have a letter and

documents attached.

I have just completed a refinance of my home through Bank of America. The

process was initiated on XXXX XXXX and was finally completed on XXXX XXXX,

2015. I have the following issues ; XXXX. I was told that we would close on or

about the end of XXXX. On approximately XXXX XXXX I contact BA and asked

about my closing date. They had lost my paper work and forgot to call for an

appraisal. I had lost XXXX days in the closing process which cost me money.

XXXX. Afterwards, I was sent an email that my final signing of papers would be on

Wed XXXX XXXX and they requested that I have a cashiers check for {$1600.00}

made out to a certain title company. After signing the papers and giving the

cashiers check to the signing agent, I received a random call. On Thursday

afternoon I was called, by someone I did n't know that claimed they were from a

title company I had never heard of, and told that the cashiers check was made out

to the wrong company and that I need to wire money to them. I immediately
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thought this was a scam, so I called BA and they said they would look into it.

About an XXXX later I received an email stating that BA had made the mistake

and the cashiers check would be returned to me by the title company. I did a wire

transfer to the new company, after the new title company sent me an email. At this

time I noticed the the closing cost went up to XXXX, a {$70.00} increase.

Reviewing my documents BA had given me the wrong closing costs in their email.

The wire transfer cost me an additional {$25.00}. The cancelled cashiers check

cost me {$3.00}. I have sent an email to BA asking for reimbursement for the wire

transfer and cancelled cashiers check. But they will not respond. I am also

questioning the fact that by them losing my paper work for approximately XXXX

days, why would n't I be reimbursed for the difference in the interest rate and

mortgage insurance for the XXXX days? I am estimating that is is almost

{$500.00}. Again, Bank of America will not answer or return my calls. How do I

settle this with them?

I really thought i was going to get some type of help finally! My rights are being

abuse by greentree! For XXXX months, ive been harrassed, conned, volilated.I 'm

being robbed. I 'm asking for help again. I ca n't put nothing to the princible of my

house without it being stolen from me.They are still calling my wifes phone, my

phone, coming to my house as of yesterday with these intimidation tactics.My

rights are being volilated in more ways then one. My address is still they same!

They are not putting anything in writing, just asking for money with phone calls and

house visits. Only thing i get in the mail from them is XXXX 2 monthly statements

in the past XXXX months telling me i owe thousands of dollars with bogus legal

fees.What am i suppose to do? They are trying to scare me out my house.harrass

to the point that i give up.Again nothing in writing, just house visits and nasty

phone calls. I have told them on a number of ocasions to dessist and desseest!

The calls wont stop! They know i ca n't afford no attorney, being i 'm XXXX. They
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know that! I 'm looking for class action suits against these giants! I 'm so XXXX out

over this. I 'm not in good health and i know i 'm not the only person going thru

this. Its taken alot out of me and my family. i just want to pay for this house and

live the american dream for the time i have left. I know you all are still invetigating.

is there any kind of way to stop the from all the harrassing me and my wife and

stopping them from coming to my house? Anything they have to talk about can

come in the mail. I 'm still paying my monthly morgage every month with every

reciept. They still trying to raise my fix rate morgage! It already went up XXXX

dollars more. Now they trying to raise it another XXXX dollars more. I need help!

Please help!

Hi. I sent you a letter dated XXXX XXXX, 2015 with regard to Wells, Fargo Home

Mortgage and all the documentation that is totally conflicting. I sent them

documentation to do a loan modification on XXXX XXXX via XXXX. I received a

letter from their attorneys, XXXX, XXXX XXXX XXXX dated XXXX XXXX, 2015

that a sheriff sale has been postponed until XXXX/XXXX/2015 ( I was advised by

Wells, Fargo that all foreclosure proceedings were stopped so there should not be

a sheriff sale at all ). In addition, I just received a letter today from XXXX XXXX (

XXXX x XXXX ) that a review of my loan has been pending for a long period of

time and she has not received all the required documentation from me so they are

unable to offer assistance! I sent them all the documentation just a couple of

weeks ago. There is no mention of what they still need either! What is going on?

Something has to be done about this. This is consumer fraud. Please help me. I

have been thrown around this bank for weeks with no answers and am still under

a sheriff sale that hurts my credibility in the business world. They should have

taken us completely out of the sheriff sale as they told me they would do. Thank

you very much.

Residential Credit Solution ( RCS ), a mortgage servicer, placed forced-placed
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insurance on my property. I do not have a mortgage or loan with this company ;

they have no standing to place any type of insurance on my property. The rule on

Force-Placed Hazard Insurance became a final rule effective XXXX XXXX, XXXX (

H.R.4173, the Wall Street reform bill entitled,  Dodd-Frank Wall Street Reform and

Consumer Protection Act '' ). Section 1024.37 entitled  Forced-Placed Insurance ''

- prohibit a servicer from purchasing force-placed insurance if the escrow account

contains insufficient funds to pay for the borrower 's hazard insurance. RCS sent

me a letter dated XXXX XXXX, XXXX with a copy of the evidence of insurance

stating coverage begins XX/XX/XXXX. None of the forced-placed requirements

were followed. Again, I state, RCS has no standing, I have no mortgage or loan

with this company. My original lender was XXXX XXXX XXXX XXXX and I have a

Release of Lien filed in the XXXX County Clerk 's office dated XXXX XXXX, XXXX.

XXXX has caused fraud of title, fraud of credit, and fraud of trespass of title.

i am not delinquent on anything at nationstar. nationstar added this document to

my account and it feels like they are XXXX with me again now in a different

fashion. i do n't know what to make of this document. i pay my full mortgage

payment each month and i have no clue how i can be delinquent on anything in

my account from nationstar. it seems like every time i think my account is settled

and going good nationstar gets sneaky and extorts more and more money out of

me. nationstar is full of scammers! what does this document mean????

I am working on an assumption with PHH Mortgage. It 's quite complicated, there

are several different entities involved because it was not being processed properly

previously. One of the recurrent problems is that they would not acknowledge that

documents were sent to them. And they were not making the requirements known

to both parties. On XXXX/XXXX/2015 an inquiry was made and their response

was that I had not provided the documents. I corrected them and copied the VA

regional office who is the final approval on the loan. I also asked that they make
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sure that the other party was aware of any requirements that he needed to fulfill.

The following day the acknowledge receipt of the dcouments that they had then

said that they had sent documents for the other parties signature to me. The

documents that they sent me had no signature page for the other party and the

instructions did not include sending to him. My instructions were to include a check

for the required amount the notarized docs and send back. On XXXX when they

said they had not received certain documents, it required a large amount of time

and coordination for me to confirm that the documents had been in fact been sent

to them. To make a long story short, they are making a relatively simple process

very uncomfortable, they are not responsive. It has been the same XXXX

individuals the whole process, XXXX XXXX and XXXX XXXX. I 've asked several

times to have them removed and have the case handled by someone else and

even though their previous assertions were proved wrong, documentation was

lost, and the XXXX try was very unsatisfactory. We started again with the same

individuals, and got the same result. We do n't have the documents, we told you to

get signatures or documents from XXXX XXXX ... ... To get this process going I

had to contact an attorney, a congressman and the VA Regional Office. Attached

is the document they sent to me, with no dual signature requirement, initials,

nothing. They did send out the other document to the other party but without

acknowledging that it should have been sent out when mine was. Duplicitous is

the best word to describe them.

Short sale file submitted multiple times and little or no response unless forced by

the borrower or agent. The approval time exceed the published time line by the

XXXX XXXX XXXX. We are answering questions from the processor and

underwrite over and over again with little, slow or no progress. All timelines have

been exceeded and response for associate involved have been slow or

unprofessional. Bottom line is that it is taking an excessive time to approve or
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decline a short sale.

I fell behind with my mortgage payment with Wells Fargo because my income has

dropped by 20 %. also my expenses have increased. I have XXXX children in

colleges. I am trying to provide them with the best education for their future. I tried

to apply for loan modification several times with Wells Fargo. The XXXX time I was

denied because the investor does not participate in HAMP. I filed a complaint with

Attorney General. I was asked by Wells Fargo to reapply for modification. I applied

again in XX/XX/XXXX I was approved for XXXX trial payments XXXX and XXXX

trial payments were {$2600.00} but XXXX trial payment was in the amount of $

XXXX I ca n't believe they had the nerve to offer this deal to us- We do n't have

that kind of money - We reapplied in XX/XX/XXXX was denied because they do

not have the contractural authority to modify your loan because of limitations in

their servicing agreement. Attached is both the approval and the denial letter from

Wells Fargo. I strongly feel I am being treated unfairly by Wells Fargo and XXXX (

the investor ) - I am asking for your help to find some type of solution to save my

home.

To Whom it May Concern : I have a mortgage with Compass Bank ( loan number

XXXX ) which I am trying to refinance. The bank has quoted a payoff quote that is

excessive. My current statement attached shows a balance of {$150000.00} as of

XXXX. A mortgage payment was posted after this statement was issued ( XXXX ).

However, they are showing a current payoff of over {$160000.00}. When I called

their customer department they informed me there was a {$2900.00} interest

charge added to the payoff. They are researching this situation in order to verify

the payoff amount and have asked anywhere from XXXX to XXXX hours to

conduct their audit and respond. I believe this shows some significant issues with

a bank operation when they proceed to offer such gross negligent payoff quotes.

Fortunately for me I am knowledgeable enough to understand there was an error
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in their calculations. My concern is that Compass Bank may have issued many

incorrect payoffs in the past and have not provided refunds to less sophisticated

customers. If they know of a system problem, they should have corrected this by

now. A suggest an audit of their operations in calculating an providing payoffs

would be appropriate.

The primary mortgage for my property, located at XXXX XXXX XXXX XXXX,

XXXX, XXXX, NY XXXX is currently held by Capital One ( Loan # XXXX ) -

however they are not the original mortgator. In the process of conducting a title

search, it appears that the title was never updated when Capital One took over the

mortgage. I am now attempting to obtain documentation to update this, and to

refinance my HELOC ( with XXXX ) and I am getting the runaround from Capital

One. They have been unresponsive, unavailable to speak with and have told me it

will take them 30 days to address. In the meantime, XXXX has told me I have 5-10

days to correct the title, or forfeit the HELOC application.

I tried to get a XXXX contract phone they called a number for credit check the

machine said I had a mortgage in my name and there should n't be

Although my refinance should have been a 'slam dunk ', unnecessary delays due

to both loan processor incompetence and physical paper handling ( vs. electronic

workflow/e-documents ) made my experience a stressful nightmare. After closing, I

continue to have questions regarding calculations used when paying-out my

escrow account. I believe certain values appearing on my [ new ] HUD are

inaccurate, and my numerous requests to get clarity from the  Escrow Department

'' go ignored. I 'm opening this complaint after several rounds of  phone tag '' and

ignored emails.

My loan was transferred to LenderLive XX/XX/XXXX from XXXX XXXX loans just

a month after I refinanced with XXXX. In my original HUD loan agreement with

XXXX it is clearly stated that I wo n't be paying escrow for property taxes as I pay
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the county property taxes directly. In XX/XX/XXXX XXXX sent me a new escrow

statement increasing my monthly payment to include additional/new property taxes

escrow. Even though I have made every loan payment to XXXX since

XX/XX/XXXX before their due date they are charging me late fees because I

refuse to pay them escrow for property taxes ( not in my original contract ). I have

spent countless hours by phone/email to have escrow removed, they claim to have

removed the property tax escrow but I still get harassing letters saying I am behind

on payments asking for late fees with credit score warnings.

I have purchased my home 2 years ago. Since then the assessed value of my

home has increased. My tax assessed value has increased by 30 % and other

houses in my neighborhood are reflecting that increase. I contacted Wells Fargo (

owner of my mortgage ) to have them assess the property value so that I can

remove my mortgage insurance. They told me that I would have to pay over

{$300.00} for the appraiser so assess my home. They also said that the appraiser

would not take market value into account. The appraiser would only be looking for

structural modifications. Wells Fargo owns the appraisal company. There is a

conflict of interest that negatively affects consumers like myself. The appraisal

company and Wells Fargo are in collusion to artificially suppress appraised

property values as confirmed to me by the Wells Fargo representative. A fair and

proper appraisal must take market value into account.

I applied for assistance in saving my home by hiring an attorney who faxed my

fully executed and complete financial package to Wells Fargo Home Mortgage on

XXXX XXXX, 2015. My attorney confirmed Wells Fargo Home Mortgage received

my application on XXXX XXXX, 2015. On XXXX XXXX, 2015 Wells Fargo Home

Mortgage via XXXX XXXX XXXX filed and recorded a Notice of Sale on my

property. The sale date was originally XXXX XXXX, 2015 and was extended to

XXXX XXXX, 2015. On XXXX XXXX, 2015 my attorney confirmed Wells Fargo
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had denied me for a loan modification. My attorney has requested a copy of the

denial letter and NPV chart as we believe an error was made in the review. As

soon as we have a copy of the NPV chart my attorney will appeal the denial.

However as of today Wells Fargo Home Mortgage states my home is still set to

foreclose on XXXX XXXX, 2015. See Attorney 's note:XX/XX/2015 XXXX ( PST )

XXXX XXXX & XXXX XXXX Spoke to XXXX. XXXX said sale date is still set for

XXXX/XXXX/15. He transferred me to foreclosure dept. XXXX XXXX she said sale

date is still set XXXX/XXXX/15. She asked if we sent in appeal. I told her we have

n't received denial letter or NPV so how can we send an appeal. She transfered

me back to Loss Mitigation XXXX XXXX said we are under protective status and

he agreed that sale date should be pushed out at least until XXXX/XXXX/15. He

put me on hold to try to get a hold of the foreclosure dept and we got disconnect.

Tomorrow will be XXXX business hours before my foreclosure date. Per CFPB

Regulation x ( 1024.41 ) I am allowed 30 days from the date of the denial to

appeal my review. XXXX XXXX, 2015 falls before my timeline to appeal. Per my

attorney Wells Fargo is not supposed to move forward with the foreclosure sale

date until # 1 ) I have advised WFHM that I am not going to appeal or # 2 ) I have

appealed and my appeal has been denied. If you look at the attorney notes (

above ), even Wells Fargo staff itself states by law I have until XXXX/XXXX/2015

to appeal and no foreclosure should be scheduled at this time. I am demanding

Wells Fargo confirm the sale date has been post phoned. I plan on appealing my

denial. This is in violation of Regulation x.

I sent a complaint XXXX MONTHS AGO any Green Tree has not completely

responded to my request!!! My MIP has not been removed yet! I need this to be

removed ASAP

Lost jobs unable to pay, gave us small payment plan
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On XXXX XXXX, 2015, Wells Fargo Home Mortgage gave me a pay off amount of

{$110000.00} and this amount was good through XXXX XXXX, 2015. XXXX XXXX

XXXX requested from Wells Fargo {$430.00} from my escrow account and

according to XXXX, employee at Wells Fargo, They issued the money to XXXX

XXXX XXXX. Today, I questioned why Wells Fargo gave my escrow money to a

party that was not authorized by me to use my escrow account, and he did not

know. XXXX XXXX XXXX requested my escrow account and it was issued to them

I was never informed of this prior to happening. Wells Fargo has since changed

my pay-off amount to XXXX. XXXX XXXX XXXX stated that the payoff was sent to

Wells Fargo Home Mortgage on time. There should not have been an additional

{$220.00} interest charged to my pay-off. Also as of XXXX XXXX, 2015, I had

changed Insurance companies and Wells Fargo was notified but never paid my

new company the premium and I found out that XXXX had cancelled my insurance

after no response from Wells Fargo, therefore I was not insured from XXXX XXXX,

2015 through XXXX XXXX, 2015, and was not notified. My XXXX Statement from

Wells Fargo the escrow was XXXX which they gave to XXXX XXXX XXXX and my

XXXX escrow would have been approximately {$320.00} which they took

{$220.00} as additional interest. Since when can a financial Institutions just

transfer my money to another financial institution without my permission. Wells

Fargo and XXXX XXXX XXXX are not concerned for my welfare as a customer.

During the process of selling my current home and buying another I found out that

I could n't sale, according to the Loan Officer it appear I had a dispute in my credit

history apparently due to a foreclosure like issue, that prompt me to look into it. It

begin XXXX when I tried to refinance through Home Affordable Refinance, at the

start of it I was told that I qualified even though I had no late payments but later I

was told that I did not qualify, but yet CitiMortgage offered to refinance for a lower

interest rate, the process was very confusing but they reassured me that it would
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not impact me negatively in any way, during the process I was asked to under go a

trial of XXXX months making payments equal to {$650.00} and again we asked if

this would damaged my credit but they reassured me again that there would not

be any problems while the new loan became active and then resume payments at

the new interest rate ( by the way the new interest rate actually went up less than

a XXXX of point from 4.625 % to 5.000 % and the new mortgage only reflected a

{$69.00} monthly savings and they took it from a XXXX fixed ). Not even close to

what they have promised to lower the interest rate keep the 30yr fixed and save

{$280.00} monthly, but even more confusing was to find out through the Loan

Officer that the execution of the refinancing provided by CitiMortgage did not take

place the same year they approved it XX/XX/XXXX but rather they executed the

loan XXXX years later meaning XX/XX/XXXX at this point I 'm still confuse on what

took place and I do n't know if any of my payments were credited to the loan and

how did I come to have a dispute based on late payments that never existed. Now

they have not only ruin my credit history making it difficult to sale and buy a new

home, but also took advantage of me by extending the loan and not delivering

what they promised. Lately I 've received XXXX letters via XXXX Urgent where

CitiMortgage wants me to refinance again and to take advantage of the new low

interest rate, I have lost all trust on that organization and I often wander if what

they are trying to do is cover up the atrocity they committed to us.

Ocwen did not pay hazard insurance for my property when due and the policy was

canceled. Ocwen received a request in XXXX 2014 to disburse the annualhazard

insurance premium for the property located at XXXX, in XXXX in the amount of

{$730.00} and failed to do so. I contacted them onseveral occasions and each time

was told that the check would be sent, but it was not. On XXXX XXXX, 2014, I

called Ocwen and discussed my escrow and hazardinsurance payment. I also

conducted a conference call with Ocwen and XXXX representative XXXX XXXX.
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After over XXXX minutes on the phone, I wasassured that the check would be sent

immediately. It was not. Three months later, on XXXX XXXX, 2014, I contacted

Ocwen again regarding the disbursement of thehazard insurance. I hosted another

conference call with XXXX XXXX at XXXX. XXXX at Ocwen informed XXXX and

me that the check would beexpedited. I requested that my escrow be closed

because it was evident that Ocwen was not reliable to pay the hazard insurance. I

spent XXXX minutes discussingthe insurance and again Ocwen did not disburse

the check. XXXX weeks later, the check still had not been disbursed. On XXXX

XXXX, 2014, I called Ocwen again toresolve this issue. Finally, a check was

disbursed and received by XXXX. However, the check was for {$730.00} and the

new policy was {$930.00}. XXXX atXXXX informed me that her underwriter

needed a letter from Ocwen stating that the hazard insurance was not paid due to

their actions and not the fault of theborrower. I followed up with Ocwen and left

messages for XXXX ( XXXX XXXX and XXXX XXXX ) and XXXX ( XXXX XXXX )

regarding the status of this letter. XXXXand the owner of that XXXX office, XXXX

XXXX, both told me that they had not received the letter. I researched other

insurance companies to get a moreeconomical rate. On XXXX XXXX, 2014, I

decided to work with XXXX. I called Ocwen and communicated the change to

XXXX. The price of thepolicy is {$800.00}. XXXX has confirmed receipt of the

check, but Ocwen has not closed my escrow nor have they agreed to credit the

account {$69.00} annuallyfor the hazard insurance. I had to secure a new policy

because of Ocwen 's negligence. They admit receiving the request in XXXX 2014,

but did not disburse thefunds until XXXX months later. During this time, I

contacted them several times ( spending hours away from my job ) yet, they still

did not disburse the funds for thehazard insurance. I also had to spend time

researching and selecting a new insurance policy. Ocwen was fully aware of their

liability to disburse the check for thehazard insurance and they acknowledge that
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I am appealing to the CFBP regarding unfair lending practices with Chase Bank. I

hold a XXXX mortgage with Chase that I obtained in XXXX of XXXX when I

purchased my home. I also have a XXXX mortgage used for expenses from a

complete remodel. The combined balances are now approximately {$630000.00}.

Due to the falling real estate market beginning in XX/XX/XXXX, like many

Americans, my value has dropped substantially. I am underwater by at least

{$110000.00} at this point. Prior to the drop the home appraised to XXXX in XXXX

of XXXX, before the real estate market crash. When I acquired the purchase

money XXXX mortgage with Chase, there was a delay in the closing of my former

home. This resulted in the broker advising me at the last minute that I was stuck

with the XXXX mortgage with a three-year pre-payment penalty on the XXXX of

approximately {$14000.00} and a variable rate starting at 6.40 % on a 10-year

interest-only loan. I was assured with my credit history that refinancing would be

no problem and that was completely my intent. I am XXXX years to retirement and

envisioned this would be the last house I would own. The 10 years is up effective

XXXX XXXX and I will owe full principal and interest, causing my payment to rise

over {$980.00} per month which I can handle as required. I have maintained a

perfect pay payment history on my mortgages and all other credit obligations and

maintained all property tax and insurance payments, Chase has advised me that

my rate is tied to the XXXX XXXX XXXX 6-Month Libor Index plus a margin of

5.725 % and the rate can climb in XXXX change period an additional 5.00 % to

11.40 % from the current rate of 6.40 %, up to a maximum rate of 12.90 %.. I

contacted Chase to request a Loan Modification to stabilize the interest rate at

6.40 %. My goal is to fulfill the remaining principal and interest payments due for

the remaining 20 years left on the loan note. Under the present rate terms my

payment could virtually double and that I can not afford. Since the home is

underwater, I can not refinance the home or sell it to stop this process, I wish I

Page 18238 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18239 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase CA 917XX Web

Page 18240 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/28/2015 Closed with explanation Yes Yes

Page 18241 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1396616

Page 18242 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18243 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18244 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18245 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18246 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18247 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18248 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18249 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/28/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 18250 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 18251 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



could as I originally intended and if the value was there I would have no problem

doing so at a much lower interest rate due to my credit history. I spoke with an

XXXX in the Chase modification department on XXXX/XXXX/XXXX and requested

that my interest rate be stabilized, just the rate. If the rate jumped another 5.00 % -

6.50 % % on top of the 6.40 % I am paying now it would be impossible. XXXX

advised me that Chase is not approving any such requests from other borrowers

that have made the same request, all are being denied. They are only considering

this for borrowers behind and in trouble now. I explained that I am attempting to be

realistic and proactive to address this potential problem before it becomes a big

one. XXXX then again reiterated that she has seen all such requests coming in

like mine being denied by Chase. I believe it is an unfair practice to not consider

such requests from responsible borrowers who are being proactive and have a

desire to meet their mortgage obligations and stay in their home. I believe such

Lender behavior creates instability in real estate values and seeks to ruin the

credit standing of responsible borrowers and rack-up late fees and charges,

especially given the most recent mortgage crisis it is irresponsible. While the

Chase letter provides the option of requesting help, it is not in earnest as I

experienced first-hand. I am not requesting a lower payment or forgiveness of any

portion of my loan or a change in term. I am simply asking for them to stabilize my

rate of 6.40 %. Can the CFBP help me? I am also concerned about others like

myself that Chase is turning away.

I fell behind with my mortgage payments in XX/XX/XXXX because my income

dropped 20 % and my expenses have increased- I have XXXX children that are

attending college - I am trying to do my best to provide them the best education for

their future- In XX/XX/XXXX I applied for loan modification however I was

approved for trial. the trial agreement was not reasonable and unfair to my family -

I was approved for XXXX & XXXX trial for {$2600.00} and XXXX trial was for
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{$44000.00} -I did n't accept the offer because we do n't have that kind of money -

we are asking for help- I filed a complaint with attorney General against Wells

Fargo- They notified the attorney general they would review the file once again to

resubmit the financials. I resubmitted the financials but this time I hired an

attorneyon XXXX I reapplied - I was denied because they do not have the

contractual authority to modify your loan because of limitations in our servicing

agreement for HAMP and HAMP Tier XXXX the investor is XXXX XXXX there was

no mention about the standard modification - I am asking for your help because I

strongly feel I am being treated unfairly by both Wells Fargo and XXXX XXXX I do

n't want to lose my home and I am trying to find a solution to keep my house

unfortunately Wells Fargo and XXXX do n't care

We initially had a mortgage with XXXX XXXX, every year in XXXX, they would

begin harassing us for a lump sum payment, normally over {$3000.00}, regardless

if our payments were up to date, or XXXX behind, then after 7 years of this, they

sold our loan to another company, XXXX XXXX, and they did the same thing in the

fall of last year. They only owned our loan for a few months. Now ANOTHER

company bought our loan, Select Portfolio, they are now harassing us. Calling

XXXX times a day, leaving numerous voice mails, coming by my house, etc. I

have called back and ca n't ever get the lady that keeps calling me. I try to work

full time, my husband does, also, we have XXXX children, and my mother is in and

out of the hospital. I have requested numerous times a modification, but noting

ever comes of it. They just make more demands. I need someone to help us, and

actually listen to us, because I am afraid other have the same issue. The original

company, I am sure it is in our original contract, that they could n't sell our loan.

After Selene began servicing the loan, they in turn sent the following to me : 1 ) an

XX/XX/XXXX 'Validation of Debt Notice ' letter and 2 ) a XXXX page document

dated XX/XX/XXXX titled 'Loss Mitigation Notice of Determination Letter ' - this
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letter was a form letter that outlined XXXX things ( Modification - 'Approve ', DIL -

'Eligible ', & Short Sale - 'Eligible ' ). It said, if I wanted to proceed, sign the form or

call them by XX/XX/XXXX ( I signed the form XX/XX/XXXX and sent it to my HUD

Housing Counselor and I personally sent the signed form electronically, on

XX/XX/XXXX, with return receipt ( which Selene opened XX/XX/XXXX ). In the

meantime, I had XXXX days to dispute the XX/XX/XXXX 'Validation of Debt Notice

' and I did so via Certified Mail ( in the form of a Qualified Written Request ) on

XX/XX/XXXX. In time, the assigned SPC direct dialed me on XX/XX/XXXX and

asked what I wanted to do, I told them I want to remain in the home and I was

waiting on their response to the Debt Validation QWR, because there were

Corporate Advance fees and other amounts shown on the Monthly Mortgage

Statement, when compared to the total on the Debt Validation Letter, which were

unexplained ( the total amount due is still inconsistent ) ; I had yet to get a Trial

Modification Agreement. On XX/XX/XXXX Selene sent a written response to my

XX/XX/XXXX Debt Validation QWR and indicated on page XXXX of their letter that

I had a Trial Modification that started on XX/XX/XXXX. I never received a Trial

Modification Agreement or even a 'Verbal ' agreement and they had just called me

to discuss the loan on XX/XX/XXXX. Therefore, the Housing Counselor did call

Selene on XX/XX/XXXX XXXX stated the they needed communication stating I did

not have an attorney, thus the Housing Counselor confirmed to me this was faxed

to Selene ) ; as follow-up, the Housing Counselor called Selene again on

XX/XX/XXXX and the Selene agent could see a monthly amount in their system,

but they did not see where an actual Trial agreement was sent to me or

communicated ; the Housing Counselor was curious too, because Selene never

stated what 'type ' of Modification they recorded. On XX/XX/XXXX, the Housing

Counselor emailed me, to see if Selene had sent a Trial Modification ; they had

not. By XX/XX/XXXX the Housing Counselor checked again with me to see if
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On XXXX XXXX, XXXX I paid off the mortgage and the check was made payable

to XXXX XXXX XXXX XXXX. I have researched the property in the XXXX XXXX

XXXX at XXXX and the release of lien or satisfaction of the mortgage was not

reported by the lender. The loan initially started with XXXX XXXX, and was

transferred to XXXX, XXXX XXXX, and XXXX XXXX. Note that in XXXX, XXXX

XXXX and XXXX XXXX XXXX merged, and the mortgage company was renamed

XXXX XXXX XXXX Mortgage. I contacted XXXX XXXX XXXX XXXX XXXX (

XXXXXXXXXXXX ) and they stated the following : XXXX XXXX XXXX was

acquired by XXXX XXXX XXXX XXXX XXXX. XXXX XXXX XXXX XXXX XXXX is

not part of the XXXX XXXX XXXX, XXXX. XXXX. It was acquired by XXXX XXXX

XXXX , XXXX which was acquired by Chase Manhattan. Chase Home Finance is

handling those loans now. ( XXXX ) XXXX. So I contacted Chase, and XXXX

XXXX XXXX XXXX XXXX ( XXXX : XXXX Email : XXXXXXXXXXXX ), the XXXX

in the Lien Release Customer Research for Chase at XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX stated that he reviewed the request provided for a release of

lien on the XXXX loan for XXXX. The servicing company listed is a company that

Chase can sign for. However, in order to process a release for this loan I do need

some additional information. Since the loan was never assigned, the memo note

giving the check number and amount paid is not enough to move forward on this

matter. Please provide a copy of this cancelled check or a paid in full letter to

confirm the receipt of payment. Note that I did not receive correspondence from

XXXX XXXX upon payoff of my loan. I wrote check # XXXX payable to XXXX

XXXX for {$32000.00} from a XXXX XXXX XXXX Bank checking account. I do not

have a copy of the cancelled check. XXXX XXXX XXXX Bank was acquired and is

no longer in existence today.
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My loan with XXXX XXXX XXXX was sold to SPServicing in 2013. I requested

assistance with a loan modification due to a {$30000.00} dollar decrease in

income resulting from the need to relocate to assist a XXXX child. I have

submitted the documentation as requested repeatedly, submitted additional

documentation, and when requested updated documentation due to an almost 2

year long process. To date I have not receive a modification or resolution of any

kind. I initiated this process because I was having difficulty paying my monthly

mortgage payment. At the outset I was only a few months behind, however over

the past year and eight months since I began the process I have fallen further and

further behind on mortgage. This company touts their caring nature and states

their desire to assist in obtaining a loan modification, and prevent foreclosure, but

this is not my experience with SPServicing. I do n't feel that they have acted in

good faith or made any effort whatsoever to assist me although I have appealed to

them in good faith. I wish to learn what recourse I have in terms of working with an

agency that will truly help prevent the loss of my home and assist me in obtaining

a modification that is more in line with the value of the home, a better interest rate,

and a more affordable monthly payment.

I have XXXX complaint on file this is a different complaint. My mortgage not was

endorsed in blank I 'm assuming at the time of closing. I question when the

mortgage was endorsed over to Wells Fargo as they say it was the day after we

closed. However I believe it was endorsed in the day the foreclosure process was

started. The woman XXXX XXXX who endorsed the mortgage note for our original

lender has told me via email and phone call that she never worked the superior

home mortgage our originating lender however there is an employee for Wells

Fargo with that same name. I believe this is a fraudulent endorsed note that was

endorsed at the last minute to pursue the foreclosure action. I also have issues

with the assignment of mortgage XXXX is the assignor XX/XX/XXXX to Wells
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Fargo. How ever according to XXXX records my loan was not on the system since

XX/XX/XXXX so how can they assign something they do n't have. Also while my

previous complaint was being handle Wells Fargo was dual tracking my file and

pursuing foreclosure in the court against cfpb law b

Paid OCWEN mortgage payments based on last statement received ( and on

website ) XX/XX/XXXX stating the XX/XX/XXXX payment due. Payments

commenced on XX/XX/XXXX, with a total of XXXX payments made. Now we are

getting generic statements saying we owe differing amounts every month. Yet the

website states we owe for the XX/XX/XXXX payment and are in the arears for

{$9900.00}. Monthly payment is {$870.00}. Even if I am behind, since

XX/XX/XXXX which I do n't believe I am the total past due is {$3500.00}. This is a

far cry from {$9900.00} they say I 'm in arrears. Also sent a RESPA request to

OCWEN in XX/XX/XXXX, certified letter, with a signed receipt and still have not

heard from OCWEN. Looking at their accounting of our payments, it shows

reversed payments, the suspense payments being made. When calls are placed

to customer service dept, you never get the same answer twice from OCWEN.

I applied for a refinance with cash out in XX/XX/XXXX. The rate was locked and

the loan was to be underwritten by Carrington Mortgage. I paid {$450.00} for an

appraisal which was performed in ( I believe ) XX/XX/XXXX. I was told we were

near closing on at least XXXX different occasions and was asked to gather all of

the final payoff documents. Each time, Carrington would come up with some

strange documentation request and the closing would be postponed. Each time I

was asked to provide additional documentation, I provided it right away. Again, I

would be told we were near to closing/gather the documents/then be asked for

some obscure documentation. This went on for months. I was told in mid-

XX/XX/XXXX that we were ready to close. Once again, I gathered updates for all

of the payoffs. This time I was told at the last minute that the appraisal had expired
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and I would have to get an updated appraisal. This time, Carrington agreed to pay

for the appraisal since it was their fault that we had not yet closed the loan. The

same appraiser came to my home and basically updated the same appraisal that

was done previously. The next thing I know, Carrington is telling me that I have to

clear debris from the bathroom '' and  cover or fill the pool ''. Both of these items

were personally discussed with the appraiser each time he was at the property.

The appraisal also is marked  AS IS '' and that the value of the home is not

contingent upon any upgrades or repairs. By this time, the representative that

originated my loan had moved to another company. I decided, since nearly a year

had passed and Carrington had STILL not closed my loan, that I would start a new

application with the originator that had changed companies. This loan has moved

along at lightning speed and we are nearing closing. The current loan company

asked Carrington to send them the appraisal that was performed in XX/XX/XXXX.

They, again, have been giving us the run around and holding up my loan. Today, I

personally, emailed Carrington and was told that since I did not pay for the XXXX

appraisal they would not release it to the new company. Bottom line ... Carrington

Mortgage has given me the run around for over a year and I now believe they

knew all along that I could not get an FHA loan with the credit score I had at the

time. All I want is for them to release the appraisal to the loan company I am

working with nowl

my loan had been resently sold to nation star mortage, my previously lender was

freedom mortage. the loan was sent to nation star XX/XX/XXXX.Ever since then

my ecrow has been short, they are staying that my escrow account is now short

XXXX and they keep giving me the run around to way my account is short. It went

from being short because of school taxes, to our XX/XX/XXXX real states being

deliquent etc. Everytime my wife calls they keep giving her the run around to why it

is short, My wife recently went to our school district and our brough to get copies
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of the checks and everything that was paid up and it is still not adding up. most

importantly i am escrowed. then i recently tried to submitt my mortage payment

and i was able to submit is but they put it in a suspended account claiming it

wasnot enough to cover the mortage which it was it was my normal payment of

XXXX, they claim i have to pay XXXX not the XXXX because i have to cover the

shorteage in the escrow account. they never not once sent any documentation

explaining abour the escrow being short and nothing explaing that now we will

have to pay the XXXX for the next XXXX months.

Spoke with a random Beneficial HSBC mortgage agent on the phone on

XXXX/XXXX/2015 to ask about a reduced interest rate for my mortgage, yes we

can do that. Received letter dated XXXX/XXXX/2015 offering a Loss Mitigation

Application trial period. If I were to meet the XXXX payments in the trial period, my

loan interest rate would be reduced to 8.422 % and a reduction of {$170.00} in

mortgage due per month. I called the number on the letter and asked what is the

catch? No, catch, we want to do this for you. My gut said something was fishy but I

wanted a lesser interest rate and monthly payment, I paid the three month trial

period. When I finally got the actual paperwork on XXXX/XXXX/2015, it was too

late to back out, if I did, I lost the three months that I have already paid, which they

would not apply to my mortgage, meaning, I was paying XXXX each month for

XXXX months. What I thought was too good to be true, was. During this time, my

mortgage specialist agent was switched to a different woman. She was extremely

defensive, stating that she was just doing her job. Another red flag. Now, I have

another negative reporting on my credit rating, Beneficial has the Deed-in-Lieu of

Foreclosure on my house and will send me a XXXX for XXXX for the 2015 tax

year. I signed the papers and returned them because I could not afford to pay

three months mortgage XXXX. I am mad that I was taken advantage of. Yes, I

should have had a lawyer look at it for {$250.00}, that is my error. I would like to
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have this corrected and stopped so that other people like myself, hardworking, just

trying to make ends meet and have the XXXX dream of owning a home and

making an honest living do n't have to have the stress and anger that I

experienced with Beneficial. I have all of the paperwork and names of the persons

that I spoke with at Beneficial that show every step of the way. Thank you for your

assistance with this. I hope that my story will help others.

I went through a divorce and fell behind on my mortgage with Chase. My home is

also my business XXXX out of my home and have for XXXX years. They agreed to

do a modification & started modification in XX/XX/XXXX in the event my ex-

husband quit claimed off. He refused and I had to hire an attorney to force him to

quit claim off since I was awarded the home in the divorce. Chase filled a NOD on

XX/XX/XXXX all the while telling me everything would be fine once the quit claim

was recorded. Quit claim was recorded XX/XX/XXXX I immediately sent them a

copy & they asked for updated papers & sent those too. Time goes by I check in

they say its in review. For months this went on. Review, Review, Review!! They

filled a NOS XX/XX/XXXX and told it 's fine not to worry. This is dual Tracking in

California. On XX/XX/XXXX they sent me documents telling me I do not qualify for

a modification & my options are Short Sale or Reinstate & letter has to be sent by

XX/XX/XXXX. Giving me no time to move my business.

Residential Credit Solutions XXXX RCS XXXX failed to pay my homeowner 's

insurance out of escrow last year. The due date for the insurance premium

payment was XXXX/XXXX/14, they did not pay until the end of XXXX. Because of

this, for approximately XXXX months last year, I did not have coverage on my

residence. I had to go through an insurance reinstatement process after RCS

finally paid the premium. The same issue happened this year. The insurance

premium was due on XXXX/XXXX/15. As of today XXXX XXXX/XXXX/15 XXXX,

the premium has still not been paid even though I pay into escrow for this. I have
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not had insurance coverage since XXXX/XXXX/15 because of this. Today I had to

pay {$370.00} out of pocket to re-instate coverage and also had to sign a

Statement of No Loss.

in 2006 XXXX, I refinanced my XXXX apartment buildings with Washington

Mutual. The person was a saleswoman working for Washington Mutual.we

refinance the loan, and it included a Yield maintenance clause. this clause was

explained to me in great detail by the saleswoman. And it goes as follows as she

told me. This is not the same as prepayment penalty because there is no

prepayment penalty with this loan. This is maintaining the yield. So if the interest

rate goes up during the time of the loan, and you want to pay off the loan, the bank

can easily lend the money for another 10 years and make more money therefore

there is no prepayment penalty involved. On the other hand if the loan rate goes

down by one or two or 3 % whatever,, then you have to pay the difference

between what the bank can get to invest the same money for another 10 years

and what your rate is and just pay for the duration of the loan. This was explained

to me again and again and that is why it is called yield maintenance. Now I want to

refinance the loan, the rates are obviously significantly lower. The 10 year rate is

at about 2.2 to 2.4 % .I understand that. So I wrote to the bank that I want to pay it

off and then send me back a calculation that is so convoluted and makes no sense

to me at all. They want me to pay a premium that is extremely high and is nothing

else but trying to take advantage of the situation.. I talked to the bank and they

gave me some explanation that I do n't understand. I had the same document

looked at by other bankers and they seem to be confused if so convoluted. Bank

keeps saying that that 's what I signed on the document. And I keep telling them

yes I signed the document but this is what I understand I was told and this is what

I still understand. They refused to give me the telephone number of XXXX who

holds the loan. I have called XXXX also and they gave me your information to

Page 18315 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18316 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase CA 911XX Web

Page 18317 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/28/2015 Closed with explanation Yes No

Page 18318 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1396764

Page 18319 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/28/2015 Mortgage Conventional fixed mortgage

Page 18320 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 18321 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



contact you. XXXX issue of the same loan is that this penalty is supposed to be

until maturity and yet I 'm allowed to prepay the entire 180 days before the

maturity. But when I want to prepay early they want to charge me till the end.. I 'm

confused about that too. I 'm writing to this because I am getting nowhere with the

bank. Bank involved in this case is Chase Bank. I 'm getting nothing else but

runaround and a very rude behavior from these bankers.

My property is scheduled for sale for this Monday, XXXX XXXX at XXXX for

XXXX. It is currently valued at XXXX. I am ready, willing and able to resume

monthly payments with a modified loan but an official told me today in a tape

recorded telephone call that they refuse to do so. I need time. Thank you for your

help in stopping this sale!! I have been attempting to modify my loan since XXXX

of 2011. I have needed to hire XXXX lawyers, XXXX for modification and XXXX for

bankruptcy during this time period because of a lack of cooperation and honesty

from Wells Fargo and my mortgage holder. I have been denied modification

because of lack of hardship, which is untrue, and now a high income XXXX. They

have had no intention of granting a modification, since a meeting with the

mortgage holders, but have been continuously requesting monthly payments. An

official I spoke with in 2013 said my mortgage holder does not give more than

XXXX modification, yet they have accepted modification paperwork continuously

as my monthly payments have compounded. My original mortgage was XXXX plus

an additional loan of XXXX. The XXXX loan was needed to be able to purchase

the house. Because of the predatory nature of this loan, it was modified from 8 %

to 4 %. The XXXX loan was forgiven this year. At that time I experienced extreme

hardship. I was also paying off my house mortgage in XXXX. I was unable to rent

that house because the town did not approve of having renters. We had moved to

XXXX after being put on XXXX as a XXXX. My wife was also XXXX during that

time, but became XXXX due to school construction XXXX.. My wife was awarded
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social security XXXX because of her incurred XXXX. She is of XXXX and has

been a victim of prejudice professionally and even in this loan process. My parents

and mother in law have died during our hardship and we have been taking care of

my father in law, a XXXX XXXX victim. Wells Fargo refuses to work with me in this

loan modification, even though they have received XXXX of dollars to help home

owners. Please help me to delay this sale so I can resume payments again.

we have mortgage with greentree servicing. I applied for an inhouse modification

which would reduce the interest and put the late payments at the back of the loan.

and forgive the late fees. ( they would not even talk about a mod until we stopped

paying them XXXX so thisput a negative impact on our credit scores. we use auto

bill pay which insure ontime payment and now they claim we were late and want to

tack on over {$10.00} XXXX in interest and {$600.00} plus in other fees. the forms

they send out are so confusing and talking to a customer care rep is so bad. This

month they send out XXXX invoices for XXXX payment and they are not even

sending to my address where I live.

I have a Mortgage with Chase Bank that is a XXXX account. I was denied a loan

modification from Chase many times. I send all of the papers that they ask for and

they continue to ask for the same information over and over again. Every time they

deny my loan modification. Chase is impossible to work with. Now they are trying

to foreclose on my home. I am a VETREAN XXXX. All I have been asking for is

help from Chase. There are payments and escrow money missing and ca n't be

accounted for.

My lender mailed me correspondence stating that my mortgage payment was due

to increase effective XXXX XXXX, 2015, due to increase in tax amount. I disputed

this because they were basing my amount from the previous owners taxes and it

did not reflect my homestead exemption ( credit ). Called my lender and was

instructed to go to my local tax office and obtain the estimated taxes for 2015 and
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then fax that along with the letter to a number that was given to me for the tax

dept. On XXXX XXXX I went to my tax office an obtained the document that was

now available. Faxed it directly along with the document that was sent to me from

the lender to the number given then called to check that it was received.

Confirmed it was received. Was told that it would take a week or so and that the

monthly payment would be corrected to reflect the exemption and new tax amount.

Was instructed to make the  new higher '' monthly payment XXXX XXXX, 2015 so

that we did not default and any overages would be refunded. As of today we still

have never been contacted by anyone from Pacific Union Financial regarding are

payment issues. We had been in constant contact throughout the month of XXXX

with the lender because we had a new baby and our payment was going to be

slightly late. We were told numerous times by customer service agents that it was

ok, this was our XXXX late payment, no late fees would be added, and any other

fees that might apply would be waived. We felt certain all would be fine since

lender instructed us that it would be. We did make the payment before the month

ended. On XXXX XXXX, 2015 called Lender to discuss the payment/ taxes. Was

told by CS that nothing could be done until XXXX 2015, which is in direct

contradiction to what was originally told to us by the tax department! Asked to

speak with a manager immediately, or someone in authority. No one was available

and was told I would receive a call back, no one called back. Next day, someone

did phone my husband and again said nothing could be changed until

XX/XX/XXXX, so he requested to speak to a manager or senior manager to

discuss all the issues that we have been having. As of yet, no one from our loan

company has contacted us. Yesterday we decided to look into refinancing the

house to get away from this lender, the XXXX lender I contacted informed us that

in XXXX 2015 our lender filed with the XXXX major credit bureaus a 30 day late

notice, making both myself and spouses credit scores drop XXXX-XXXX points,

Page 18336 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18337 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18338 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18339 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18340 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/28/2015 Mortgage Conventional fixed mortgage

Page 18341 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 18342 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



In XX/XX/XXXX, we received correspondence from the Consumer Financial

Protection Bureau regarding a legal settlement between CFPB, the United States

Department of Justice and XXXX XXXX XXXX ( now XXXX XXXX ). In the consent

order, it states that there are allegations regarding possible  discrimination

impacting approximately XXXX XXXX and XXXX borrowers who potentially were

charged higher interest rates and fees than XXXX borrowers because of their race

or national origin rather than the borrowers ' credit worthiness. '' As part of the

XXXX XXXX dollar settlement, impacted borrowers will be receiving a one-time

disbursement of approximately {$540.00} once a signed Borrower Verification and

Release of Claim form is submitted. We are very appreciative that this is being

investigated, but wanted to know why a review for a possible interest rate

reduction for these impacted borrowers is not part of the settlement. Is that

something that can be considered? With low appraisal values preventing impacted

borrowers ( like us ) from refinancing with their current mortgage company/servicer

for a lower interest rate, we are paying a significant amount in interest each year

with no way to lower the interest rate until the housing market rebounds. We have

personally tried for years, however, due to our current loan to value, we are stuck

at an interest rate of 7.25 % unless we come up with $ XXXX out of pocket, which

really defeats the purpose of refinancing. Currently, our servicer is the Virginia

Housing Development Authority and they have no plans to assist any of its

borrowers with interest rate reductions, unless they are distressed. Unfortunately,

no other company will refinance our mortgage due to our loan to value. The

current HARP programs do not apply to loans owned by VHDA. In light of the

recent allegations documented in this consent order, we are hoping the

aforementioned can also be looked into, in hopes of helping some of these

potentially impacted borrowers ( like us ) with a little relief. A {$540.00} one-time

disbursement ( though we are appreciative ) compared to over $ XXXX we pay in
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interest a year on our current mortgage at 7.25 % in no way compensates.

Although we feel the disbursement should be much more, we are more concerned

about at least reducing the interest we will pay in the future through an interest

rate reduction. We do n't want to lose this disbursement and have until

XX/XX/XXXX to sign the Release of Claim which would prevent us from pursuing

any further legal action. VHDA is currently looking into options, now that we have

provided them with the documentation regarding the settlement, but we are not

sure they will assist. Lastly, we reached out to the Department of Justice who

referred us to the CFPB for any further inquiries, which is why we are completing

this complaint per their instruction. Thanks in advance for your review and

consideration to help provide relief.

Wells Fargo Home Mortgage, XXXX XXXX XXXX XXXX and its attorneys have

created fraudulent documents to obtain a judgment for a foreclosure on my home.

Wells Fargo originated my loan and sold it to the XXXX XXXX XXXX XXXX XXXX

XXXX XXXX. The trust was closed on XXXX XXXX, XXXX. Almost one year later

XXXX XXXX, XXXX, XXXX XXXX XXXX XXXX XXXX filed a Complaint-in-

Foreclosure. I challenged XXXX XXXX ability to foreclose, because it did not have

any interest in the ownership of my home. Nearly a year and a half after selling my

mortgage loan to the XXXX XXXX XXXX, Wells Fargo, XXXX XXXX their

attorneys and other participants created a fraudulent Assignment of Mortgage (

XXXX XXXX, XXXX ) via robo-signing practices ( to assign my loan form Wells

Fargo - Originator who had already sold the loan to XXXX XXXX - Trustee for the

Depositor - XXXX XXXX XXXX XXXX XXXX XXXX XXXX. After I challenged the

validity of the fraudulently created document, the attorneys dismissed the case

without prejudice. For years, I have said that Wells Fargo could not assign a

mortgage to XXXX XXXX that it had previously sold over a year ago to XXXX

XXXX. Wells Fargo strongly disagreed with me, and kept saying that they
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originated the loan and also had servicing rights, as well. The problem exists,

because the mortgage note was not transferred into the trust during the 90-day

period that is required by SEC regulations and laws of the State of New York. The

attempt to take my home using a bogus assignment was far beyond the 90 day

requirement. If fact, Wells Fargo assigned and recorded the fictitious Assignment

of Mortgage to XXXX XXXX roughly a year and a half after the trust closed.

RESPA laws, REMIC laws, SEC laws and New York state laws were violated.

Since XXXX XXXX was the Trustee for the XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX, it was aware and instrumental in the securitization process.

Therefore, both entities knowingly broke the law. New York law deems every sale,

conveyance, or other act of the Trustee in contravention of the trust is void -- EPTL

XXXX XXXX the sale and acceptance of the note by the Trustee after the closing

date of the trust would be void and unlawful. As I have said for years, this process

has caused a clouded title for my home. Through its own admission, Wells Fargo

acknowledges that it lacked the standing to begin this nightmare that started years

ago. XXXX Assignment of Mortgage documents were created to hide certain

material facts. Wells Fargo appeared to have typos fixed on recorded

assignments, but it had other motives, such as the language that related to XXXX

Securities. It went through great lengths to get the info removed from the recorded

assignments, because the mere mention of asset-backed securities means that

the loan was securitized into investment grade securities -- which would also mean

that Wells Fargo could not sell assets that it had sold through securitization years

ago. Also the third Assignment of Mortgage ( XXXX XXXX, XXXX ) was used to

cleverly amend the previously recorded Assignment of Mortgage, and to enter the

fact that Wells Fargo lacked standing to assign the initial Assignment of Mortgage

dated XXXX XXXX, XXXX. My family has endured a lot of emotional suffering as a

result of the practices of the banks involved in this case.
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My case # XXXX would like an update from Wells Fargo Home Mortgage as to the

progress of a solution. I only receive letters that state we ( WFHM ) are working on

a solution. Thank you, XXXX XXXX

I 'm stating this because I find it absurd that the limitation for debt forgiveness is

under {$750000.00}. I 'm a widow whose late husband refinanced against my

wishes and now I 'm responsible for debt over {$900000.00}. In negotiations with

OneWest/IndyMac for a mortage restructuring, they received a desktop evaluation

that my house is worth less than {$500000.00}. For that reason, I refused the

terms of their modification contract. In said contract, they asked me to sign the

statement  If, at any time, I can not afford to repay the entire amount of the loan, I

agree OneWest/IndyMac can put a lien on any and all of my other assets. '' I

refused to agree to that, and also can not accept a modification that 's equivalent

to a sub-prime where the interest rate starts out low but increases every few years.

I am now facing foreclosure so I would like to see if I can get an extension to the

foreclosure date, which is now less than XXXX months, to give me time to find a

place to live.

Green Tree Servicing Company paid my Real Estate Tax in the amount of

{$4600.00}, but I am part of the Long Term Occupancy Program for City of XXXX,

and my Real Estate Tax are {$1600.00}. I contacted Green Tree to inform them,

because they increased, my mortgage payments based on this transaction. I

informed them of the Long-Term Occupancy Program, and they should follow-up

for refund. This was not done, so I called the City of XXXX and was informed all

Green Tree has to do is submit a Refund Petition with copy of the cancelled check

and the City of XXXX will refund the money to Green Tree. Therefore, Green Tree

has over charged me {$2700.00} in additional payment to my mortgage, because

their negligence has affected my escrow account. I have called Green Tree for the

last XXXX - XXXX months to try and resolve this issue with no satisfaction. I have
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put my concerns in writing, and it is like I am talking to the wall.

I am a XXXX. I own block/lot # XXXX in the City of XXXX, New York. I use my

social security and retirement benefits to pay my mortgage. My mortgage

companies are HSBC Bank USA , N.A . ( mortgage co. ) and XXXX ( servicer ). I

pay a monthly amount into escrow for my mortgage. They are supposed to use

that escrow account to pay my property 's taxes and insurance. In XXXX, I had

received notification from the City of XXXX that XXXX taxes were in arrears (

attached ). In XXXX XXXX, I sent XXXX the bills, and I also wrote them several

letters ( attached ). After no response, I filed XXXX complaints with the Consumer

Financial Protection Bureau in XXXX XXXX ( Case # 's : XXXX and XXXX ). I

received a letter from the mortgage companies on XXXX XXXX, XXXX ( attached

). It said that according to their records NO TAXES were due on the property. They

considered the matter resolved. The letter came from XXXX XXXX XXXX, Asst.

Vice-Pres. of HSBC ( attached ). Therefore, your Bureau took no further action.

However, on XXXX XXXX, XXXX the City sent me another letter stating that the

XXXX taxes are STILL in arrears ( attached ). Also the City is charging fees. The

City has placed my home on the list of in rem foreclosures! The City will sell my

house, and will not take the property off the foreclosure list until the tax is due. The

City says it sent XXXX several letters since XXXX XXXX, without a response. The

City also claims it sent a copy of its XXXX XXXX, XXXX letter to XXXX. In XXXX

XXXX, I again contacted both HSBC and XXXX several times, but as of today the

taxes remain unpaid. The City states that it has sent XXXX numerous letters

during the XXXX years that the taxes have been due. The City 's letter itemizing

the following fees to be paid : {$1200.00} ( back-taxes ), {$440.00} ( late fees ),

and {$250.00} ( in rem proceeding costs ). When I contacted XXXX last month

again, they told me they would  research '' the matter. I told them I would NOT pay

XXXX XXXX mortgage payment of nearly {$1700.00}, because I wanted to use the
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money to instead pay the nearly {$1900.00} due in back taxes and fees ( as an

offset ). XXXX stated that if I did so, they would begin separate foreclosure

procedures against me for not paying my mortgage! So I paid the XXXX XXXX

mortgage payment to XXXX. Yet, when I spoke to XXXX again, they said they had

no record '' that any taxes were in arrears! They are claiming they never got any

letters from the City. I need help, before they take my house. I also want to file a

RESPA action against the XXXX mortgage companies. I can not continue to

endure this XXXX.

I applied for a refinance of my home mortgage with XXXX XXXX XXXX ( company

based in Arizona ). I started this process in XXXX of 2014. To date, they have

failed to complete the transaction. There have been multiple issues along the way.

First, I was told that I would be able to combine my XXXX and XXXX mortgage at

a rate of 4 %. After being told that, I started the application process. Shortly after

that, I was told the combined loan was not available because I have made a

withdrawal from my Home Equity Line of Credit ( HELOC ) in the last year. I had

disclosed that fact prior to this time and I was told that an exception would be

made because the overall balance on the line of credit had decreased over time (

in other words, I had paid back more on the line that I had taken out ). Even still, I

was denied the original offer ( made by XXXX XXXX ). We then proceeded to

refinance my primary loan to a rate of 4 %. During this process, there were delays

on the part of XXXX XXXX XXXX. They failed to clear their own XXXX XXXX in a

timely fashion that resulted in the appraisal of the subject property to expire. By

that time, the lender in question had rescinded their offer of 4 %. Instead, a rate of

4.25 % was offered. I was then told that a second lender ( XXXX XXXX ) had

offered to refinance the primary loan at 4 %. The process was started again, with a

XXXX appraisal. As of today, I was told that upon final review before closing that 4

% was no longer available. Again, I was offered 4.25 %. The whole process seems
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fraudulent to me. A way to delay the process such that loans with best rates are

delayed so that they are cleared to close only when rates go up. How can a

company take 7 month to process a loan?

I am in the process of having my roof replaced due to weather damage. Part of the

process for US Bank Home Mortgage is that I have an inspection before the funds

can be released to pay the contractor. I requested an inspection from US Bank

Home mortgage on XXXX XXXX, 2015. I was told I would here from the XXXX

party contractor within 3 -5 business days. Today is XXXX XXXX and I have yet to

year form the contractor. I continue to call US Bank Home mortgage for a solution

but they only tell me that a ticket has been placed to escalate the inspection, but I

have yet to receive an inspection or a phone call from anyone regarding the

inspection. The roof replacement work was completed on XXXX XXXX, 2015. US

Bank Home mortgage paid XXXX of the {$3500.00} check they received from the

insurance company. this payment was made to the contractor and myself. They

have indicated the other funds can not be drawn down until the inspection has

been performed and approved. US bank also received an additional check from

the insurance company to cover the actual recoverable depreciation. I 've been

waiting almost 3 weeks for a contractor to come out. US Bank has done nothing to

assist me, other than tell me they are escalating the ticket to have an inspector

contact me. I 've been told that several times, but have yet to receive a call. All of

the conversations with US bank home mortgage have been initiated by me, I have

yet to receive a call from anyone even though I 've been told managers and team

leaders would call be back to discuss my issue.

We refinanced our home almost 2 years ago. At the time, I asked the BOA

representative how would we be able to remove the PMI from our loan. I was told

once the LTV ratio was below 80 %, I would be able to contact BOA and have

them remove the PMI from the mortgage. We recently reached the 80 % LTV ratio
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so I contacted BOA to have them remove the PMI. I received a letter from them

stating in order to do that I would either have pay a {$440.00} appraisal fee to have

it removed immediately or wait and pay 3 more years of PMI to have it removed

without an appraisal. I believe this is unfair because at no point in my conversation

with the BOA representative did he mention the loan had to be a certain age or we

would have we would have to pay an appraisal fee.

A third party dept collector has continued to call my cell phone on behalf of BOA.

My account is fully current yet the calls the continue. I have filed numerous

complaints and made multiple requests for BOA to stop unauthorized calls to my

cell phone but nothing is changing.

XXXX15RE ; BSI FINANCIAL - LOAN # XXXXPlease help me BSI financial has

been giving me misleading information regarding the HAFA Short Sale request

over 3 weeks ago, now they are refusing to take my calls and they have a placed a

foreclosure sale date without any notification for XX/XX/2015. I have provided

every single document requested by them and now they are refusing to take my

call. Please help me since I have done everything to avoid foreclosure and it is not

fair that they are doing this to me and my family. Please help meXXXX XXXX

I have a Promissory Note with Bank of America XXXX BOA XXXX that was

cancelled in XXXX. After repeated requests for them to remove the lien on my

property, BOA has not yet removed the lien ; nor have they responded to my

requests. Furthermore, BOA is attempting to foreclose upon the property on behalf

of XXXX using a non approved substitute trustee and foreclosure attorney XXXX

XXXX with The XXXX Law Firm, who dismissed the foreclosure on XXXX XXXX,

XXXX, withdrew from the case on XXXX XXXX, XXXX and now bringing back a

XXXX Motion To Withdraw their voluntary dismissal. I seek your assistance in

ending further extortion attempts by Bank of America and XXXX.

on XXXX/XXXX/15 I spoke with Nationstar Rep LJ # XXXX she explained that my
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loan Modification was denied because of the following : XXXX NoteXXXX : I

explained and wrote a letter that I do not pay child support, gas, cable, car note,

phone. I called 2 weeks later and was told my Loan Mod was denied again for the

very same reason after my naca representative updated my file and i have written

letters clearing up any confusion they may have. I have yet to hear a response

I XXXX XXXX applied for a refinance loan for my home with Embrace Home loans.

I was assured my application would pass at least that is what the loan officer told

me. I asked before I paid XXXX for an appraisal. The loan officer said,  I do not

see why it should not pass ''. So I paid for an appraisal. Also I was told I had a

credit score of XXXX and my spouse of XXXX. I received a letter from Embrace

denying my application and along with that application was my credit score which

read XXXX and spouse was XXXX. Furthermore, the appraisal had errors. XXXX

error was the house was built in XX/XX/XXXX but it was actually was built in

XX/XX/XXXX. Which concludes appraisal was invalid therefore a refund of the

appraisal would be appreciated.

Hello. I received a letter from Green Tree Servicing that my interest rate is being

adjusted higher. I have attempted to call them to resolve this situation as I should

not have an adjustable interest rate. They have supplied me with documents, but I

have not signed them. Green Tree continues to tell me they ca n't access the

documents as this mortgage started with XXXX prior mortgage companies.

wells fargo bill me for atty services XXXX, XXXX this is the XXXX time they did

this and do n't explain it. There a court date on XXXX XXXX, About a settlement

for judgment, they need to explain things to me. And they s/b be suing the XXXX

who created this mess, thinking they could foreclose on pty that the bank owns, by

not serving them.

I was sent a mortgage modification from my mortgage company  Ocwen '', I filled

out no paper work it was just sent to me. So I decided to take advantage and
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started the trail payments. I finished the trail payments which I set up on their

website to be automatically taken from a bank account, so that I would not be late.

I noticed the payments had stopped and asked my mortgage counselor why. I was

told they would resume once the mortgage modification was approved. So I left

enough money in that account to make the first payment. We are on a very tight

budget and owe money to other debtors as well. So every extra dollar we use to

try and pay off a debt. I asked the counselor do I have to do anything or change

any information. I was told no they had my bank info and the payments would

continue to come out automatically. The modification was approved XXXX months

later and I was told I had to send in XXXX payments. I told them I did n't have

XXXX payments I thought they would take the payment I left in the account when it

was approved and I would add another. I was told at this point it was my fault and

responsibility to keep paying. I argued I was miss informed could they please help

me there is no way I can send XXXX dollars. Please add the payments to the end

or can we stretch them out over XXXX years seeing I was having a hard time with

the payment before the modification, how would I now be able to pay a higher

payment if I could n't before the modification? I was angry and they were very

demeaning telling me as a homeowner I should know better. I said to them why

did you stop my auto pay they had no answer it my responsibility. I again

explained I trusted their direction and now they will kick me and my wife and kids

out on the street if I do n't give them at least XXXX and they will set up a payment

plan for the rest. I don ; t know what to do I don ; t want to be homeless, we have

lived here for almost XXXX years. Please help they seem to do and say what ever

they want.

I am writing this to inform you of the actions of PNC Bank NA (  PNC '' ) starting in

2013 and continuing today. On XXXX/XXXX/13 I closed on the purchase of a

house at XXXX XXXX XXXX XXXX, XXXX, FL XXXX ( the  Property '' ). PNC has
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failed to honor their written contract regarding this transaction. PNC has shown a

pattern of unethical business activity throughout. Actions like those of PNC harm

consumers and are counter to the broad public interest. It started on

XXXX/XXXX/13, I entered a contract to purchase the Property as a short sale. On

XXXX/XXXX/13, XXXXXXXX, the Mortgage Brokerage representing the sellers (

XXXX '' ) faxed short sale documents to PNC. On XXXX/XXXX/13 PNC responded

with an email requesting a  XXXX mortgage payoff demand letter or current

statement '' implying that PNC is not the XXXX mortgage. This email is attached

as Exhibit A. On XXXX/XXXX/13, XXXX sent PNC an email including an estimated

HUD statement showing {$110000.00} to PNC as the XXXX mortgage holder. The

email is attached as Exhibit B, and the estimated HUD is attached as Exhibit C. In

XXXX 's email to PNC the representative at XXXX states PNC is the XXXX

mortgage holder by writing  I believe PNC is the XXXX mortgage holder unless I

am mistaken. '' On XXXX/XXXX/13, PNC sent XXXX an email stating XXXX was

the XXXX mortgage and PNC was the XXXX mortgage. XXXX responded with a

question asking if PNC was the XXXX mortgage, and on XXXX/XXXX/13 PNC

confirmed they were the XXXX mortgage, where PNC representative XXXX XXXX

states very clearly  yes, we ( PNC ) are the XXXX mortgage. '' This email

exchange is attached as Exhibit D. The contract price of the property was

{$150000.00}. PNC sent a payoff letter for their mortgage of {$51000.00} ( Exhibit

E ), and XXXX sent a payoff for their mortgage {$56000.00}. At closing on XXXX

XXXX, funds were dispersed to both lenders in the amount of their payoff letters.

In XXXX 2013 I was served with papers that despite being paid per their estoppel,

PNC was still trying to foreclose on the property unless they were paid an

additional {$180000.00} on top of the {$51000.00} they had already collected at

closing. Ever since, PNC 's contractors have continued to enter the property

despite being sent a cease and desist letter. In the process of PNC ignoring the
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XXXX ENGAGED IN UNFAIR PRACTICE AND PATTERN TO DENY US

FAIRNESS AND JUSTICE. THE XXXX COMPANIES HAVE MADE SEVERAL

FALSE STATEMENTS AND PATTERNS OF OBSTUCTUIN OF JUSTICE. :

INDENPENCE FORECLOSURES REVIEW '' AGREEMENT HAVE BEEN

VIOLATED FOR ( {$10.00} ) ... XXXX AGENTXXXX XXXX PREPARED A

BREACH AGREEMENT FOR XXXX XXXX, XXXX XXXX XXXX XXXX FHA XXXX

XXXX WITH ' '' UNCLEAN HANDS '' AT 5.875000 % .FALSE AND MISLEADING.

AGENT XXXX XXXX OF SELECT POTFOLIO SEVERING, INC. WERE

EMPLOYED AS SEVER WITH  '' UNCLEAN HANDS '' '' THE CONTRACT IS

NULL AND VOID '' AND  MOOT '' .THE CONTRACT VIOLATES THE

GENERALLY ACCEPTED ACCOUNTING PRINCIPLES ( GAAP ) ,18

U.S.C.///926C , FEDEERAL CRIME VICTIMS RIGHTS ACT ( CVRA ) TITLE 18

U.S.C.//3771, MANDATORY VICTIMS RESTITUTION ACT ( MVRA ) 18

U.S.C.//3664 AND THE FEDERAL MONDATORY TO VICTIMS OF CERTAIN

CRIMES : TITLE 18 U.S.C.//3663 ( A ) ..IN A SIGNED AGREEMENT WITH THE

UNITED STATES OF AMERICA ( DOCKET XXXX ; XXXX AND NO : XXXX ...

MAKING US A VICTIM UNDER THE ''DEBT PEONAGE '' AND ''INVOLUNTARY

SERVITUDE '' ACTS.
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My credit report shows a couple past paid off Chase mortgage accounts as not

being closed. I would like those to be updated to properly reflect the payoffs.

Thank you.

In XX/XX/XXXX I made my XX/XX/XXXX mortgage payment. At the end of

XX/XX/XXXX I made my mortgage payment for XX/XX/XXXX. Everything was fine

until about XX/XX/XXXX when I started receiving late notices. I did some research

and found that LoanCare had applied my XX/XX/XXXX payment towards

XX/XX/XXXX. So instead of recording XXXX separate months payments as they

should have they showed XXXX payment for XXXX. I called and got it resolved

without issue. I was assured that this was their mistake and it would not affect my

credit score. I have filed a dispute with XXXX with LoanCare but they refuse to

change the late. The account was never late.

I AM ATTEMPTING TO AVOID A FORECLOSURE SALE BY APPLYING FOR

MORTGAGE ASSISTANCE. MY SERVICER, NATIONSTAR, HAS

NEGLIGENTLY PROCESSED MY MORTGAGE ASSISTANCE REQUEST. I

VERBALLY WAS NOTIFIED THAT I WAS DECLINED AND I WOULD RECEIVE

THE DETAILS FOR THE JUSTIFICATION BEHIND THE DECLINE IN WRITING

IN THE MAIL. IT NEVER CAME. AFTER SEVERAL ATTEMPTS OF

COMMUNICATING WITH NATIONSTAR AND ASKING OVER AND OVER FOR

A WRITTEN DENIAL, I WAS INSTANTLY PROVIDED A DENIAL LETTER VIA

EMAIL ON XXXX XXXX, 2015. THE DENIAL LETTER WAS BACK-DATED TO

XXXX XXXX, 2015. I AM REVIEWING FOR A POSSIBLE APPEAL FOR THE

DENIAL, HOWEVER, I WAS VERBALLY INFORMED THAT MY XXXX DAY

RIGHT TO APPEAL IS ABOUT TO EXPIRE BECAUSE THE TIME CLOCK

STARTED XXXX XXXX, 2015 XXXX THE BACK-DATED DATE ). NATIONSTAR

DID NOT PROVIDE A DENIAL LETTER IN A TIMELY MANNER. WHEN THEY

DID, THEY BACK-DATED THE LETTER. NATIONSTAR IS DENYING ME THE
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RIGHT TO A XXXX DAY APPEAL PERIODL

Approximately XX/XX/XXXX I wife and I we 're having trouble paying for our

mortgage. The The mortgage company 's name XXXX XXXX / Ocwen we were

XXXX payments behind and the XXXX XXXX went XXXX days and XXXX days I

called to make a payment and they would not take payment unless it was in full

XXXX and that 's why we were late you were also in the middle of a modification I

told them if I could pay in full I would but that 's why I needed the modification so

we filled out the application after numerous phone calls and many times of giving

them paycheck stubs of my wife and letters of hardship and profit and loss they

were scheduling phone appointments approximately XXXX weeks apart they as in

Ocwen and the modification team missed quite a few appointments on the phone

when I spoke to a supervisor she assured me that this matter will be taken care of

then they called me and said that my application was XXXX days old and I had to

start from the beginning. At that point I called the attorney general of Ohio they

referred me to HUD which my contact there was XXXX XXXX she referred me to

XXXX in my contact there was to be XXXX XXXX when I called they sent me out

an application I made an appointment and spoke with a XXXX XXXX after filling

out a complete application and getting paperwork that I was lacking I hand-

delivered it to her she sent all the paperwork into Ocwen after approximately six

weeks I called back she still had no answers then around XXXX she called me and

needed an explanation of my wife 's pay I sent over the explanation in writing to

her and also told her of my concern of the XXXX day deadline she said not to

worry that that did not apply to them I continue to call XXXX every XXXX weeks

update she said we are waiting on a decision periodically she would need an

updated paycheck stubs bank statements she kept on assure me that all the

paperwork was in and we are just waiting on underwriting and then I found out that

Owen outsources all their underwriting and material for the modifications as time
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went on I started getting nervous so I continue to call every two weeks XXXX said

there was no updates I even had a conversation with XXXX boss XXXX XXXX I

told her my concern of foreclosure she told me that in the state of Ohio they could

not foreclose on the property if you were in the middle of a modification or waiting

on a decision and that was a law at that point I started getting letters of foreclosure

and kept calling them and they assured me that it was nothing to worry about and

on XX/XX/XXXX I was served papers up foreclosure on my property I then called

XXXX XXXX said she would look into it I also called XXXX XXXX at HUD XXXX

said she would do some investigation XXXX called me back and said that I was to

file a complaint with you and send a letter to them a letter of error that she had

spoke with an attorney and he said that they could not foreclose on the property

why would n't a decision on the modification XXXX then told me to call Ocwen

myself and check it out I spoke to XXXX and the modification team she told me

that she knew of no such law XXXX thing I was missing was an updated paycheck

stubs of my white from her job XXXX I call back in two days and they said they

received them and we were waiting for underwriting I called back XXXX at XXXX

and told her I was running out of time she told me to go ahead with the complaint

against Ocwen this is been going on for over a year and they told me it 's because

of the outsourcing and now they want to foreclose on my property. I do know that

HUD and XXXX have tried to contact Ocwen and the gentleman that handles the

foreclosure and he has never gotten back to them I have no where to turn I have

run out of time

In XXXX my ex-fiance and I were purchasing a new home where Chase was the

preferred lender that worked with the building 's sales team. During the

underwriting process the onsite Chase representative asked us to provide a

fraudulent lease contract for a home that I owned which we planned to lease upon

moving. He said we could just get a friend to sign a lease so that underwriting
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would n't have to worry about that on my credit. We told him that we both have

security clearances and would feel comfortable doing so, then asked to speak to

the regional VP for chase to resolve the matter. The following week we met with

the regional XXXX for Chase and the developer for XXXX XXXX XXXX XXXX

XXXX. During the meeting both the VP for Chase and developer agreed that what

our Chase representative suggested was inappropriate and the VP of Chase

offered to personally ensure the loan would move forward without any further

troubles. He said we may have a higher rate, but could always refinance once I 'd

sold or rented the property in question. Roughly a year and a half later we called

Chase to explore refinancing our loan. Chase told us that they could n't refinance

at the time, but to follow-up again in 6 months. We called other lenders who told us

that because of the type of loan that Chase had put us in, we would not be able to

refinance with them. We were told that the XXXX loans that we currently had

limited our options and that most likely only Chase would work with us because

the loans were  unconventional ''. 6 months later my ex-fiance and I parted ways

and called Chase back to see if XXXX or the other of us could refinance the loan

and update the title at the same time. We went back and forth with Chase for 3-4

months and could never get a straight answer on how to refinance our loan and

update the title. About this time we began to see the housing market really taking it

's toll on our building and decided to put the home on the market to see if we could

sell it and just move on separately. Our house was listed with several agents over

the course of 6 months or so and never received an offer, after several price

decreases. The price was now well below what we had paid and we were

beginning to worry about the financial burden, given Chases lack of response to

refinance. In XXXX my company transferred me to XXXX and my ex-fiance had

already left the XXXX area. We were forced to rent out the home at a loss and

assumed we could try and refinance after financial markets settled down. I moved
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Around XXXX XXXX I stopped paying my mortgage because I was injured on the

job. I was out of work for a year. I have returned to work. In XX/XX/XXXX I hired

an attorney to help me with loan modification - have been denied at XXXX times

with Wells Fargo - It 's been going on for 2 yrs - In XXXX XXXX I was denied -

unable to create an affordable mortgage payment - then we reapplied

XX/XX/XXXX again was denied unable to reduce the principal and interest

payment by 10 % - then I reapplied again XXXX XXXX this time I used my brother

in law as a contributor who lives with me to show additional income -again I was

denied for HAMP for different reasons because I have reached the allowable

number of modifications - why was n't I told this from the beginning from the

previous denials -HAMP TIER 2 was denied because we are unable to modify

your mortgage based on the result of the NPV however I went to the website

XXXX I was found eligible. -In addition, they reduced the income that was

submitted -I feel I am being treated unfairly and being discriminated - I am asking

for your help - I want to save my home and I have been trying to workout out

something with ASC and they seem to deny me for different reasons - HELP ME!

please investigate this matter with ASC
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My name is XXXX XXXX. I am now XXXX and retired. I have been paying on a

7.375 % interest from Bank America Home Loans since XX/XX/XXXX almost

XXXX years. When interest loans were lowered to 3 and 4 percent, I started

applying for a modification to reduce interest. I have been engaged in doing this

for the past XXXX years. With the help of XXXX XXXX of XXXX State

Assemblywoman XXXX XXXX office we have filled and submitted over XXXX

applications for this. At first I was told while I was still XXXX that my income was

too high. After I retired XXXX XXXX acting as Third Party have submitted al least

XXXX more applications which involved bank statements for 3 months ; periods,

letters from the college and reduced income supporting hardship -- all without

success. This frustrating process required submission of appplications to always

changing consumer relations associatte. This means that after submitting the ;

package to that associate. another person would take over the next time : one in

XXXX, another in XXXX, still another in XXXX. The only act of mercy I received

was the acceptance of monthly escrow payment which I paid faithfully. After the

month of XX/XX/XXXX had begun, I received a note from Bank American Home

Loan informing me that my loan had been changed toXXXX Mortgage ... In dealing

with XXXX the monthly payment is still exhorbitant and the interest still at XXXX

which means there was deception all along -- or fraud. I choose as my title

persecution of seniors, a descriptive title that used in a communication to the

Commissioner of Currency which supervises banks. Bank America exists because

tax payer monies bailed them out of the crisis it has been shown that they also

helped perpetrate. I am submitting my story to broadcast my claim that I am being

treated unjustly. i will be forwarding to you a copy of my letter to XXXX XXXX of

Commissioner of Currency whose institution has done nothing. I am presently

working with XXXX XXXX XXXX of the XXXX XXXX XXXX XXXX XXXX XXXX

XXXX as Third Party. I can not just give up even in this unjust situation which is
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aimed to cast me out of my residence and my major asset. I am an XXXX great

grandmother. Lowered interest and modification process were intended to render

justice to ordinary Americans but the way it is handled causes plunder the old

highway robbery system. The XXXX 2 weeks ago listed income of executives in

seven figures why the poor are defrauded. I am trusting that you are a honorable

American who is committed to do right. Righteousness will keep blessing America.

XXXX. XXXX XXXX XXXX XXXX XXXX email : XXXXXXXXXXXX.

We began building our home in XXXX. By the time it was finished in XXXX and the

real estate market had crashed, we had no choice but to convert from the Citi

construction loan to the ARM offered by Citi Mortgage. In XXXX we told them that

we were struggling to make payments and that when the payment adjusted up in

XXXX XXXX, we would not be able to make the payments. They encouraged us to

apply for a loan modification. After months of sending financial information to them

they denied our request for a modification, saying we were making our payments

and had no need for a modification. In Fall XXXX we asked Citi about doing a

short sale. We followed Citi 's requirements for short sale by putting our home on

the market in XXXX for several months with no offers. We then completed a short

sale application which Citi received on XXXX XXXX. Our assigned Citi rep, XXXX

XXXX, told us that we could move forward with the short sale process saying in an

email on XXXX XXXX, XXXX,  The documents you have sent over have been

received and now all we need are documents from your realtor once you have a

buyer on the home.  We received an offer on XXXX XXXX which we accepted per

Citi instructions and sent to them. ( Citi has never responded to that offer ). After

sending the offer to Citi, they required us to re-sign all our contract paperwork with

our real estate agent and then wanted revised offer paperwork. These requests

trickled in from Citi over many weeks. Suddenly on XXXX XXXX we received an

email via our real estate agent from a new Citi rep, XXXX XXXX XXXX, to
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complete an entirely new application, including additional information not originally

asked for. We were shocked that XXXX XXXX had sent this request for our

private, personal and business financial information to our real estate agent and

not directly to us. We communicated to her through our real estate agent that it

would take us a couple of weeks to pull all this together since XXXX was in the

middle of moving her office and XXXX had a week scheduled out of town.

Additionally our accountant needed to be given time to do XXXX P & Ls. When

XXXX sent XXXX XXXX XXXX a clarification question on XXXX XXXX, XXXX

XXXX responded on XXXX XXXX that since we had just ended a quarter they now

needed the first quarter of XXXX in addition to what she had already requested.

Our accountant had already completed and charged us for his work and we had

faxed reams of financial information to Citi per XXXX 's XXXX XXXX request. We

calculated that we had been given only 9 days to complete an entirely new

application and not told we had a deadline or we would have to submit an entirely

different ( subsequent ) quarter. XXXX XXXX was not forthcoming with deadlines.

We have had conflicting information from Citi. XXXX XXXX told us by email that

documents expire after 120 days while her supervisor, XXXX, told us by phone 4

weeks later that they expire in 90 days. XXXX also told us that we had never been

approved for a short sale and that our original rep, XXXX XXXX, was no longer

with the company. It is our position that our documents would not have  expired ''

had Citi acted in a timely way on the offer that came in above the appraised value

of the home. Citi caused our documents to  expire. '' They have asked us for new

quarter information XXXX times, including multiple bank statements, P & Ls,

detailed business expenses and now they are asking for XXXX tax returns after

we sent XXXX in XXXX which they originally requested. Their actions have caused

us increased expense and significant loss of time and health due to the stress of

their harassment. Additionally, we have received daily collections calls from Citi
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with the callers having no information that we have applied for a short sale.

I have requested a loan Modification from Citimortage Acct # XXXX I work full time

at XXXX. My Husband is extremely XXXX and on SS Benefits XXXX XXXX at

Citimortage has falsified that I have communicated with him. We are delinquent on

the Mortgage - having to leave work to take my husband to the Dr XXXX Good

afternoon XXXX, Thank you for taking the time to call me back during your lunch

to go over your options. As we discussed over the phone, we can review again to

see if you may qualify for a Modification to your existing home Mortgage loan. In

order to do so, we will need to update several items. Most of what you sent in has

expired, as they were sent to us in XXXX, and they have a 90 day shelf life.

Please provide the following:

For almost XXXX ( XXXX ) months I have been trying to get information in about

charges on our account that we feel are an attempt at XXXX payment the XXXX

XXXX months they would tell me that I nad to contact XXXX for that information

and XXXX told me that they sold the account to Caliber Home Loans and I would

have to get that information from them.All this time they would insist that I had to

pay over {$20000.00} and that they could not take a one month payment on this

account. Then for the next XXXX months they gave me a song and dance about

this account could not bee discussed because it was in a bankruptcy that had

been discharged in XXXX of 2010. It was n't until I had a friend, who happens to

be an attorney, call them. they told me who to contact for this information. In the

mean time they said they sent a certified letter in reguard to the payments

however we never received this letter. Then they said they sent it to the attorney

that I had call them, however he never received any letter either and that we had

to pay overXXXX to stop the forecloser process. And that they have until XXXX

XXXX to supply me with the information that we requested. We feel that this is an

attempt for Caliber Home Loans and XXXX to defraud XXXX CITIZENS. And to

Page 18490 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18491 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank CA 917XX Web

Caliber Home Loans, Inc IL 605XX Web

Page 18492 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/28/2015 Closed with non-monetary relief Yes No

05/27/2015 Closed with explanation Yes Yes

Page 18493 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1395420

1393502

Page 18494 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/27/2015 Mortgage Conventional fixed mortgage

05/27/2015 Mortgage FHA mortgage

05/27/2015 Mortgage FHA mortgage

Page 18495 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 18496 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



date they have not sent the information, However they have sent a letter about

bankruptcy discharge as if it just accurred. and they have sent a person to take

pictures of our home. this means that they are more interested on legally stealing

our home instead of letting us resolve this matter and paying off this loan, aswe

have been trying to do.

my mortgage compnay is handling escrow account inappropriately i requested the

escrow analysis, but they do not provide the information properly. Also, i wrote a

letter to request to close PMI, but they would n't close PMI in escrow. I called

numerous times about this matter, but they would n't close it.

I have a mortgage though PennyMac and have had XXXX instances of them

obtaining insurance on my behalf which was inappropriate. In the XXXX case, I

was notified by PennyMac that I was no longer required to hold Flood Insurance

as FEMA had reclassified my location. I returned their form letter in XXXX of XXXX

requesting that they not pay that insurance when it renewed. In XXXX of XXXX,

PennyMac paid the renewal in spite of my written direction. After more than XXXX

calls to their insurance and escrow departments, I gave up - not having received

any money back. In the XXXX case, PennyMac had renewed my home owners

insurance through XXXX XXXX in XXXX XXXX and for reasons that I have not

been able to determine paid for a second home owners from a company called

XXXX XXXX in XXXX of XXXX. I believe that they were scammed by someone

posing as a XXXX XXXX employee, as XXXX XXXX denies having anything in my

name and does not do business in XXXX. Once again, I have been completely

unable to get PennyMac to re-imburse me for the missing funds.

On XXXX/XXXX/2015, I scheduled a XXXX time draft payment of {$470.00} to be

deducted from my XXXX Bank checking account. On XXXX/XXXX/2015, a double

payment of {$940.00} was debited from my checking account causing my account

to go into a negative balance. I immediately called PennyMac Mortgage Company.
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XXXX XXXX, faxed a request to XXXX for {$470.00} to be refunded to my

checking account. Also, investigation # XXXX opened. ( To date, I have not heard

any status on this investigation ). On XXXX/XXXX/2015, Called again, spoke with

XXXX XXXX at extension XXXX. Faxed the same request to XXXX to his

attention. XXXX/XXXX/2015, XXXX XXXX extension XXXX, she told me she

would start the refund. She would call at XXXX ( EST ) for a conference all to my

bank to vfy the debit would be honored, that no dispute was in process.

XXXX/XXXX/2015, I called XXXX at XXXX after receiving no phone call. She

verified needed information with bank. XXXX/XXXX/2015, Left voicemail with

XXXX, no response. Fees I am incurring so far .... XXXX/XXXX/2015 Debit Memo

{$6.00} ( {$610.00} ) Memo : SERV CHG XXXX/XXXX/2015 Service Charge

{$6.00} ( {$600.00} ) Memo : SUSTAINED OD XXXX/XXXX/2015 Service Charge

{$6.00} ( {$590.00} ) Memo : SUSTAINED OD XXXX/XXXX/2015 Fee eNotice

{$70.00} ( {$590.00} ) Memo : OVERDRAFT ( XXXX AT {$35.00} EACH ) I

explained to XXXX XXXX who seemed to sympatize with me that this issue is

turning my world UPSIDE DOWN!!! I live paycheck to paycheck like many

Americans in today 's society. My account is overdrawn. I have no money to live

on, for gas, groceries, etc. I had to borrow money from family to pay my bills with

MONEY ORDERS. I am incurring fees that I can not afford. THIS IS EXTREMLY

UPSETTING AND THE COMPANY SEEMS TO MAKE NO EFFORT TO

RESOLVE THIS OTHER THAN CALLING MY BANK TO ENSURE THEY GET

THEIR FUNDS!!! HOW INSULTING!!! I want a refund of {$470.00} for the payment

that was debited from my account in error plus {$90.00} for the fees that I have

incurred from XXXX Bank for my account being overdrawn. On XXXX, I was

assured that I would receive a refund, it has been 9 DAYS!!!!!!! Each day I am so

upset & stressed out. It 's just not fair that this company is getting away with this!!!

On XXXX/XXXX/2013 XXXX mortgage had XXXX of my mortgages : XXXX for my
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principal residence and XXXX for an income property. XXXX took XXXX times the

mortgage on my principal property and none for my income property then they

said I did it. They finally verbally acknowledged they made a mistake but refused

to get the money back to the income property mortgage because it would be too

complicated. As a result my credit scored went from XXXX to XXXX as the new

servicing company was given the income property mortgage on XXXX/XXXX/2013

XXXX portfolio Servicing Inc. No XXXX wants to take responsibility and they all

refused to work together. SPS sends forclosure notices consistently. I call

XXXX/months and get the run around. What can I do? I want XXXX to give the

money back to pay the mortgage missing payment and get all the penalties off and

write to the credit bureaus with SPS and remove the mistakes on my credit

reports. Since then I can not apply for a loan or a credit card or increase my

business by getting loans.

Nationstar Mortgage does n't respond to my requests to have an agent present at

the sale of my mortgage. Also, I 've called customer service several times asking

for the original stock certificate and proprietary lease. They do n't seem to

understand that I need the documents and a rep present at the closing ; otherwise

I ca n't finalize the transaction. Please assist. Thank you.

In XXXX I opened a Line of Credit with Household Finance Corp XXXX. According

to HFC my last payment was XXXX XXXX which is also reflected as such on my

credit report. I contacted HFC on XXXX XXXX, XXXX at which time XXXX

informed me that my loan was closed. She said it was charged off and had a zero

balance, I asked to have the Deed of Trust removed from my title and she told me

to submit a written request for a release. I faxed the request that day. I called to

follow up on XXXX XXXX, XXXX and spoke with XXXX. He claimed they had not

received the request and asked me to fax it again which I did that day. In talking

with XXXX he confirmed the info XXXX had given me, On XXXX XXXX, XXXX I
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spoke with XXXX who confirmed the info both XXXX and XXXX had given me only

this time he also said that a release had been sent to XXXX County. I trusted that

this had been completed and unfortunately when I checked my property records I

did n't see it, On XXXX XXXX of this year I spoke with XXXX at HFC and

explained all the history on this account. She confirmed again that the loan had

been charged off and instructed me to fax a letter asking for a  Paid in full '' letter. I

called on XXXX XXXX to confirm receipt of letter and spoke with XXXX, Once

again he confirmed that the loan had been charged off and was showing a XXXX

balance. He asked me to fax in a letter requesting a release and this time asked

me to also send the deed of trust, I faxed both that same day. I was told it could

take 15 days so I called on XXXX XXXX and spoke with XXXX she also confirmed

the loan had been charged off and informed me that it could take several days

before my request would be entered in their system and that they were behind.

She said that it would be sometime between XXXX XXXX and XXXX before they

would even see it on their screen. XXXX also instructed me to not send another

copy because it would delay the process further. During my conversation with

XXXX she told me that a reconveyance was sent to XXXX County on XXXX

XXXX, XXXX and that I needed to call XXXX County which I did. XXXX County

had not received anything in regards to this Deed of Trust. On XXXX XXXX XXXX

at HFC said my request had been uploaded and had been assigned to someone

but there was a 15 day turn around. He confirmed the info XXXX had given me in

regards to a release being sent to the County on XXXX XXXX but could n't

comment further and a supervisor was n't available, I made follow up calls on

XXXX XXXX, XXXX XXXX, XXXX XXXX, and XXXX. Each time they told me to

allow more time for processing that they were behind and that my request was

being processed and I asked each XXXX of these people if there were any

problems with it getting done and they all said  No they were just running 15-30
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To Whom It May Concern, I am filing this complaint against my servicer because

they have failed to comply with my numerous Qualified Written Requests ( QWR )

and other request for information. With all the recent news and fines imposed upon

various lenders and banks, I am certain that I am a victim of a faulty  mortgage-

backed securities loan ''. My servicer has not complied with Federal or State law,

specifically California Homeowner 's Bill of Rights ( HBOR ). Under this newly

enacted law, it prohibits beneficiaries or servicers from recording robosigned

documents on all mortgage-related notices of default, notices of sale, assignments

of deed of trust, and substitutions of trustee, recorded in connection with a

nonjudicial foreclosure, as well as declarations filed in court with respect to any

foreclosure proceeding. The law further states that documents must be accurate,

complete and supported by competent and relevant evidence. My servicer has

failed to demonstrate that the foreclosure documents recorded against my

property supports their ability and/or authority to proceed with a foreclosure. I am

certain that the recorded documents recorded against my property are not

accurate and are robosigned. This is in direct violation of the law. HBOR mandates

that before recording or filing any mortgage-related document that it must be

competent and reliable to substantiate the borrower 's default and the right to

foreclose, including the borrower 's loan status and loan information. Unfortunately

for me, my loan has been transferred at least XXXX or XXXX times in the last

year. I am certain that my current servicer is in violation of Civil Code 2924.17 and

2924 ( a ) ( 6 ). I have no idea who the present beneficiary is of my debt obligation

despite of who they tell me. Who my servicer tells me is the beneficiary does not

coincide with the data I have gathered through an audit of my debt obligation. It is

my belief that the Assignments of Deed of Trust recorded against my property are

a complete fabrication of the truth. Despite a recent ruling that stated homeowners

could challenge an assignment recorded against their properties, the California
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courts repeatedly rule that we do n't and choose to rely on other case law. Since

when does case law take priority over law? The courts are stating that we, as

homeowners, can not challenge a fraudulent assignment of deed of trust, or any

instrument, recorded against our property. How can this be when we are a party to

the securitized transaction and we are the homeowners? Clearly these

assignments of deed of trusts are null and void because they are signed after the

date these trusts have closed. No document would be valid if it was signed after

the closing of the trust. Yet the lenders and the courts are repeatedly telling us we

do n't have standing while the laws that are suppose to be enforced in this state

tells us that we do have standing and we do have a right to challenge these

recorded instruments. It seems as though new laws have been enforced to further

protect homeowners but nobody is following the laws. It leaves homeowners to

fend for ourselves in trying to keep our homes. We do n't have a problem in

making our mortgage payments, we do, however, have a major problem making

payments to an entity that is not entitled to payments or owns the underlying debt.

If they are not entitled to payment they are certainly not entitled to foreclose. This

is the law in California and it should be upheld. I am seeking the assistance of the

CFPB and requesting that my servicer CEASE and DESIST immediately from

taking any foreclosure action against my property until this matter is resolved.

They are not providing me with competent and reliable evidence as the law

mandates. Thank you and respectfully submitted.

I was denied a modification based on Negative DisposableIncome. That 's based

on my home being valued at XXXX. Dollars. I would like a principle reduction. I be

leavebased on the true value of my home it will lower my debtand allow me a

payment I can afford.

GreenTree has a cease notice on file. This as the result of a previous complaint

with the CFPB in addition to documented fax over a year ago. I am attaching a
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copy of a call log from my office. Please be advised that these calls are to my

office line. When I asked XXXX to remove the number as we have a cease on the

account she declined. Simply stating that she has to have a number on it. Our

mortgage is not even 30 days late and I received a call daily along with a message

on my main office line for employees to hear. XXXX filed a cease notice and we

should not be getting any phone callsCalling my office- main number and leaving

voicemail messages.. when there is a cease on the account is unacceptable. What

is even more offensive is the fact that there was a voicemail messages for my

employees to hear. I saved the voicemail message. Please be advised proof of the

calls is attached to this document. The calls from XXXX are from Green Tree.

We tried for years since XX/XX/XXXX to get a modification after my husband got

sick and was not able to work driving long distance trucks any longer. We started

with XXXX XXXX Mortgage but they sold our loan as soon as I made the request

for a modification. We were sold to Nationstar Mortgage. It took over a year to get

everything done with them. The modification went through on XX/XX/XXXX. Our

mortgage was lowered from {$1400.00} to {$1100.00} with fees of {$15000.00}

and 10 years added to our mortgage. Around XXXX we received notice that our

land/house taxes with the county was not paid. I called Nationstar and they

realized when they did the modification they left off the taxes from the escrow.

They paid the taxes BUT when they reassessed XX/XX/XXXX, they notified us

that the payment would go up due to the reassessment to the {$1400.00} which

was the same payment it was before the modification. Therefore we paid

{$15000.00} and got 10 years added to our loan to get a modification and lower

our house note only to once again see the payment go back to the original

payment because they made a mistake in the initial paperwork. This does not

seem ethical or fair to a consumer already in trouble with making the payments.

Please help us with this.
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Modification that has gone XXXX for over XXXX months. Several conference calls

with the XXXX ( VP ) ph XXXX : XXXXXXXXXXXX incorrect. Per conference calls

with borrower and VP, he would insure the escrow was calulated correctly (

admitting fault ) and Perm Mod ( documents just received today by borrower ) for

her signature is MORE than the amount discussed. The issue primarily with all

modifications is the lender is hold the money in a que, charging a fee to call in to

make payment ( can not make payments online during a modification ). The

statements the borrowers receive shows no payments - foreclosure department is

not notified or  In sync '' and many people I know were foreclosed in the middle of

making ONTIME mod payments. This needs to be escalated because the

borrower was promised the re-calulation by the VP and still wrong. Now the

borrower does not know what to do.. she could not afford the payment to begin

with and that is why she applied for a modification - but if escrow ( insurance THE

LENDER CHOSES ) is high and the borrower finds another policy that is less

expensive, why should the borrower be penalized? The perm mod documents are

near the same as her ORGINAL mortgage payment. Makes NO SENSE. Needs

investigated please.

I received a letter from my mortgage holder, Nationstar Mortgage, dated XXXX

XXXX, 2015. The letter stated that Nationstar had received my application for a

deed-in-lieu of foreclosure and requested supporting documentation. The letter

also stated that  The evaluation period for a deed-in-lieu of foreclosure has now

begun '', but did not state when the evaluation period began or when the period

expired. I contacted Nationstar via the mynationstar.com messaging system and

by phone message to inquire the beginning and end dates of the evaluation

period, as well as to ask for clarification of some of the requested documentation.

Nationstar has not responded to any of my inquiries about this matter.

i am a plaintiff in a pending lawsuit the basis is fdcpa, fcra against Usbank Na
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alleged creditor and XXXX as servicer for the alleged loan. defendants are making

a threat to take an action which they can not legaly take. On XXXX XXXX, XXXX. I

was given the opportunity to observe the collateral file provided by US BANK NA

alleged creditor location of XXXX office by a secretary who allowed me to observe

the documents for appoximatley XXXX mins and gave me a black and white copy.

Plaintiff now witnessed the Collateral file that was now altered in its original form.

Plaintiff has now discovered a transfer of the DOT from XXXX XXXX XXXX XXXX

transferring all benefical interest to : XXXX XXXX XXXX XXXX, as Trustee

executed on XXXX/XXXX/XXXX witnessed by notary XXXX XXXX. Us bank Na

has recently sent the Original documents to XXXX XXXX XXXX who in turn

destroyed the Orignal allonge by writing void across it and has now stamped a

new endorsement on the note. on XXXX/XXXX/XXXX XXXX XXXX tansferred the

same instrument it had previosly transferred to XXXX to a trust dated back in

XXXX. XXXX XXXX XXXX has sold the note to XXXX and allegedly to US bank

who has yet to produce and authentic endorsement. a true and correct copy of the

XXXX. to XXXX XXXX and a recent voided allonge is included as an exhbit along

with a corrective assignment that has has not been recorded. I allege that this is

morgage fraud.

My name is XXXX XXXX, i am a XXXX post XXXX veteran, my husband is a

senior citizenI Was working with XXXX XXXX on Modification XXXX XXXX for

nearly 2 years. He just got indited on for-closure fraud. My mortage has ballooned,

I am 1000 % upside down loan to value, Experienced decrease in Now I am

attempting to handle this process myself. I just would like for some protection for

my case to ensure that Bank of America comply with all Federal, State, and Local

regulations assistance due me.

I paid off my loan XXXX days ago and was promised that I would have all of my

paperwork in XXXX days, which was up XXXX XXXX, 2015. The only thing they
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sent is a Certificate of Title shat shows a Lien Release on my Manufactured

Home. This is a Land Home Package. I have nothing to file at the County that

shows my land is paid for. When I called Green Tree Servicing LLC on XXXX

XXXX, 2015 the person made more promises to send my papers, and was

extremely hard to understand but he finally told me I would be getting my papers

soon. On XXXX XXXX, I got a letter telling me it is paid off. That is not sufficient. I

was promised that I would get a Letter of Satisfaction, and my Original Note.

Anything else is just not good enough. They have already admitted in an answer to

a QWR that the mortgage was sold to investors ( which was not recorded in XXXX

XXXX NM ) and last I heard was in a XXXX XXXX XXXX, with XXXX Bank as the

trustee, and Green Tree Servicing LLC as the servicer. Anything else other than

the original Note and Mortgage Satisfaction letter is not good enough. They sent

me a photocopy of the note, so their is no legal reason for them to withhold my

Note from me. So far they are giving me the runaround, and wo n't send the

papers. If I want to sell my property, I can not do it without the proper paperwork. If

they do not send my Note back, how will I know it is not still in that trust, making

them money.

My Mortgage lender lied to the court in a foreclosure proceeding. They stated to

me, the borrower, that they were reviewing my loan modification request. Instead,

every time I call the Mortgage Lender ( NationStar LLC ), I am transferred from

representative to representative without getting an answer to the complaint filed

with CFPB. In particular, NationStar LLC lied to the court in a foreclosure

proceeding against our home and fraudulently obtained the title to my property.

With the title on hand, Nationstar LLC sold my home to a third party without my

knowledge. Since the law now protects innocent third parties, the judge decided to

side with Nationstar LLC and we were given XXXX days to move out of our home.

However, the third party buyer in this case is not an innocent home-buyer, it is a

Page 18567 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18568 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage FL 331XX Web

Page 18569 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/01/2015 Closed with explanation Yes Yes

Page 18570 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1393131

Page 18571 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/27/2015 Mortgage FHA mortgage

05/27/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 18572 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 18573 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



subsidiary of Nationstar LLC. In addition, NationStar was to provide a response to

our initial complaint on this case and instead has filed frivolous paperwork with

CFPB extending the deadline to file a response so that we are left with only one

week to vacate the property. We have tried on various occasions to work out a

loan repayment plan but NarionStar has refused to work with us. On XXXX XXXX,

2015, I called NationStar to request a response to our complaint. I spoke with

XXXX customer service representatives and XXXX accounts resolutions specialist

before I finally reached XXXX XXXX badge number XXXX ). I demanded a

response to my complaint to which she read me the letter from NationStar dated

XXXX/XXXX/2015. In that letter NationStar claims that they are reviewing my

complaint and that the NEW deadline for them to send me a response is

XXXX/XXXX/2015. Since we are  required '' to move out by XXXX/XXXX/2015, we

will not have enough time to make arrangements with only XXXX days notice from

their response. In the CFPB guidelines it states that the lender is to provide a

response to our complaint within XXXX days. Clearly, NationStar LLC is evading

their responsibility to answer our complaint. As of XXXX/XXXX/2015 I have not

received a verbal or written response to my complaint from NationStar LLC. Again,

I spoke to XXXX at Nation Star LLC. XXXX 's badge number is XXXX and her

mailing address at NationStar LLC is XXXX XXXX XXXX XXXX, TX XXXX. The

phone call was made at XXXX XXXX XXXX time.

I paid off my mortgage on XX/XX/XXXX to XXXX XXXX. The company has not

released the lien on my mortgage. According to the Internet ( XXXX XXXX ),

XXXX XXXX became Bank of America Mortgage in XX/XX/XXXX. I contacted

Bank of America Mortgage, but they were not helpful. The lien on my property still

needs to be released showing satisfaction of the loan.

ON or about XX/XX/XXXX CountryWide Home loans INC allegedly sold my note

for my house to XXXX AS TRUSTEE FOR HOLDERS OF XXXX XXXX ARM
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TRUST, MORTAGE PASS- THROUGH CERTIFICATES, SERIES XXXX, but prior

to that transaction I have evidence that has come forth by way of collateral file. A

Deed of trust from CountryWide Home Loans INC transferring all beneficial

interests to XXXX XXXX as trustee for the note the date this occured was

XX/XX/XXXX. along with this DOT was a allonge endosed to XXXX XXXX.

Somtime in the year of XX/XX/XXXX CHL decided to void out the allonge and

stamp on the original note a blank endorsement so that they could allegedly sell it

to the trust. CHL has commited mortgage fraud, spoilation of evidence, S.E.C.

fraud that violates trust laws, these violations need to be investigated thourghly.

Bank of America was supposed to modify my mortgage from 6.75 % fixed to the

current rate 4.00 % Fixed. I was told to call XXXX, when I did, I was told that my

paperwork had been lost.

Nations Star Mortgage forced placed additional flood insurance above mortgage

balance. Mortgage balance is approximately {$53000.00}, home incurance

coverage A {$100000.00}, flood policy {$56000.00}. Mortgage company

demanding flood insurance greater than mortgage balance, forcedplaced and

charged my account.

I received a loan from XXXX in XXXX, XXXX with a fixed rate in XXXX, GA and

they sold the loan to XXXX in XXXX. I had been paying my payments until XXXX

sent me a statement stating that my mortgage was going to be higher. I asked

XXXX to validate my loan since XXXX and they could not provide me the

information for the correct numbers from my loan from XXXX to XXXX. XXXX put

my house in foreclosure XXXX times and I had to file bankruptcy to stop the sale

and get more time to get XXXX to send me the correct documents. XXXX sold the

loan to Caliber Homes and they too now have my house in foreclosure for XXXX

XXXX, XXXX. I have been requesting for years from XXXX, XXXX for Caliber

Homes to send me the correct numbers to validate the loan from XXXX and again
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I am going through the same thing. They sent me documents that date back to

XXXX, Caliber Homes has no records of XXXX - XXXX and the numbers are very

wrong. I filed bankruptcy XXXX XXXX, XXXX and Caliber Homes is not approving

my Stay of Execution so we can continue the investigation. I have reached out to

RESPA as well. I need to stop the XXXX XXXX, XXXX foreclosure sale date and

have the mortgage company subpoenaed to get all of my records and make sure

that they can validate my loan with the right numbers. XXXX XXXX XXXX XXXX

XXXX, GA XXXXXXXXXXXX

I have been in my home close to XXXX yrs. I have refinanced at least XXXX times,

we have also added room on to the house. We have never missed or been late on

a single payment in all these years.My Mortgage co. is M & T Bank. They require

me to pay MIP/PMI payment of XXXX included in my monthly payment. I 've been

paying this for years and I feel that when you look at my payment history this is

wasteful and unfair. Is there help for me?

On XXXX XXXX, 2015 I made a payment over the phone with BOA, for XXXX

month, they waived my XXXX processing fee. On XXXX XXXX, 2015, they took

out XXXX XXXX payments from my checking account, leaving me with only XXXX.

On the response I received on XXXX/XXXX/15, they stated that because my

account was past due XXXX payments they took out more then my payment that I

authorized. I want to see their policy where it states, that because I was past due

they have the right to deduct XXXX XXXX payments from my checking account

with out my authorization. If they can not provide that information they need to

compensate my account for a mortgage payment, If not I will be contacting an

Attorney. This is my XXXX complaint,. I also requested a call back regarding this

issue, I got a call back XXXX weeks later. Keep in mind, that BOA only left me with

XXXX in my checking for my family to feed and at that time it was snowing and

cold, I had to borrow money to pay my electricity bill to stay warm. So its up to
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them, do they want to pay me out for a law suit or compensate me for something

they are not allow to do with out my authorization. This will be my last complaint I

submit, next time it will come from my attorney, I also received a Breach letter,

which was incorrect, due to my payment had been made in XXXX/XXXX/15,

leaving me with XXXX payment due on he account not XXXX when they reversed

that large amount due to I placed a stop on the transaction because I knew it was

going to take them weeks before I got my money back, due to debiting more then

the regular monthly payment. Now I have to drive to the branch and make my

payments because I do n't trust them on making a payment over the phone.

I went through a bankruptcy and came out with a negative balance for my

insurance and taxes against my home after 5 years with interest. I request a

modification and it took close to two years and the loan was only modify by adding

the balance back to loan and the rate stayed the same and I ask why the rate

stayed the same I was told that the modification was to ketch me up not make it

comfortable. My payments was XXXX and thru my trial modification XXXX a

month. Now I am asked to pay over XXXX a month. I also found out that a lean

was put on my property.

My ex-wife and I purchased a house XXXX in XXXX, OH. We divorced in XXXX.

At that time I deployed. My ex-wife made several attempt to sell the house which

did not happen. We also attempted to short sale the home through Bank of

American. Bank of America gave us the run around XXXX consecutive times. The

last time they assured us that the process was in review and never contacted us.

We still have the house under our name even though the bank currently has the

key. I forwarded the bank our divorce decree showing that the court orders us to

surrender the property back to the bank. I have not been back to the residence

since XXXX. This has affected my credit since this process started. I am currently

deployed until the end of XXXX XXXX. I will provide any documentation upon
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request via email.

I forwarded insurance proceeds from a barn fire ( total loss ) to Select Portfolio

Servicing , Inc. because the check was made out to us and them. They were

supposed to distribute the funds back to me in XXXX installments : 1 ) immediately

for materials purchase ; 2 ) when inspection verifies project is half done ; and 3 )

when the project is complete. After XXXX months, I still do n't have a XXXX of my

money. XXXX keeps coming up with forms I need to complete or processes they

need to finish. The contractor will finish next week and I wo n't have even the

XXXX installment to pay him.

I would like to file a complaint. I have received several letters via Certified Mail

from NationStar Mortgage stating that I could opt to have a face to face meeting

with a representative to discuss options concerning my loan. I have made more

than several attempts to set up this face to face meeting for the last month and a

half at least. I have received nothing but the run around from each person that I

talk to. Someone was supposed to email me, and then someone was going to call

me, but I have yet to hear back from anyone regarding my calls to set up the

meeting. I get different responses from your Representatives from,  We do n't do

that '', to  I have never heard of it. '' I read them the letter that I received and had to

sign from coming out of the Texas office. The representatives all need to be on the

same page. Does n't look good for the business when the information being given

does not match going from person to person in the office. If no one is going to

actually set up the face to face meeting and it is not an option, STOP SENDING

ME CERTIFIED MAIL TELLING ME TO CALL TO SET ONE UP!

My bank sent me a XXXX Cancellation of debt. They forgave my debt but still

wanted me to make payments on that account. My property was not foreclosed or

sold. I sent letters and have made many calls but I have not received a response.

The bank then sold or transferred my loan to another bank. I have not made
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The bank then sold or transferred my loan to another bank. I have not made

payment on this loan since XXXX 2014 and now they want to foreclose on my

property. I just do n't see it fair since they took a tax break and I had to report the

XXXX on my taxes.

After requesting my email address be removed from Lending Trees obsessive

advertising each time I log on I can not get it stopped. Please help with this simple

request : I want my email address dropped from Lending Trees advertising.

Citibank is an entity in which XXXX XXXX claims was the Trustee of the

securitized trust XXXX XXXX XXXX Trust, in which allegedly my loan is tied to a

specific pool of said trust. Please have Citibank confirm their past involvement.

Please have the person who answers put their name and position and contact

information. The last complaint had no name attached to the alleged response

from Citibank. I doubt it was answered by Citibank! I have never even had a letter

come from Citibank. I guess I will serve my own documents Friday CERTIFIED

under Respa and Tila. We will see what comes of that.

My name is XXXX XXXX. It has been more than a month since I talked to XXXX

XXXX in a recorded line to process a loan modification.with Wells Fargo Bank.

The last XXXX pieces of documents needed were a letter of employment in

Georgia and a statement describing the status of the house in XX/XX/XXXX. Last

week, I have submitted all the requested documents for the modification. On

XXXX XXXX, I received a phone call from Wells Fargo Home Preservation Team

requesting a new set of documents because XXXX XXXX, my contact person had

moved to another department. XXXX XXXX, the person who initiated the call told

me that I needed to send new documents to XXXX XXXX, my new contact person.

The previous documents are no longer available. I could nod believe it. This is not

the first time that I have submitted documents after documents with no

modification. I was told that my house is not on sale, but XXXX confirmed that the
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house will be sold on XX/XX/XXXX. The fact that the documents are in the

process, and there should not be a sale. My frustration with everything is there is

nobody in charge. .I have been trying for so long to work with this bank with no

result. This is a policy that big banks, like Wells Fargo have been implemented to

deprive minorities of home ownership. They have succeeded because there is no

oversight or check and balance..

Tried to get a modificationdid not know I had to always use a housing agency to

assist with paper work requested by US BankLoan Officer for US Bank called

XXXX a week requesting documentation and asked me sereval times is home

occupied so that US Bank could put house up for sheriff Sale. After contacting

CFPB US Bank postponed XXXX date XX/XX/XXXX/2015rescheduled for

XX/XX/XXXX2015I requested a appeal for XX/XX/XXXX complaint XXXX

I submitted a complaint on XX/XX/XXXX case number ( XXXX ) in which Banco

Popular answered to XXXX CFPB saying that they tried to reach me on several

ocasions which is a lie. I called like they instructed me before XX/XX/XXXX in

which XXXX XXXX XXXX who is encharge of my loss mitigation process told me

to wait for his call that we were going to be signing the documents at the begining

of XXXX. Banco Popular has never contacted me. I was contacted by XXXX XXXX

XXXX from XXXX XXXX XXXX XXXX XXXX XXXX on XX/XX/XXXX to be exact in

concern with the loan modification papers because she is the loan officer from

XXXX and havent received the loan modification papers. Now the Court wants to

remove me and my family from my house. I want CFPB to not accept any

explanation from Banco Popular. Get from Banco Popular The name of the

Manger of the bank and tell CFPB a date when I am suppose to be at the Banco

Popular. For me to get a contact number in CFPB for that same date for me to call.

Banco Popular hasnt allow me to keep on making my monthly payments.

My ex-wife and I separated in XXXX. In the process, my mortgage loan was
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modified by GMAC beginning XXXX XXXX. Shortly afterward Ocwen Loan

Servicing took over. My divorce was final in XXXX XXXX. The house stayed with

me, my ex-wife signed and filed a Quit Claim for said property. In XXXX I began

the process of attempting to have her name removed from the mortgage with

Ocwen. Ocwen began  reviewing '' the assumption package XXXX XXXX, XXXX. I

have continued to supply Ocwen with responses, paperwork, forms,

documentation, and whatever else they requested since. I was traveling during

XXXX of the times I was requested to provide documents and it took

approximately XXXX weeks to honor that request, but most times I provided

whatever information requested within XXXX days ; sometimes within hours. From

approximately XXXX XXXX to XX/XX/XXXX, Ocwen had an  internal issue '' in

their FHA underwriting department. This issue brought the entire assumption

process to a halt. I find it difficult to believe that Ocwen could not or did not write a

single FHA loan during that time. My income alone is higher than were mine and

my ex-wife 's incomes combined when this loan was originated. My income is

higher than it was when this assumption process was initiated nearly XXXX

months ago. My debts are lower than they were when this loan was originated and

they are lower than they were when this assumption was initiated - by nearly $

XXXX/month. I am, and have been, paying as agreed since the modification of this

loan in XXXX XXXX. I have not been late. I have not missed a payment. I have

paid at least the full amount and as a matter of fact have paid extra for several

months. My ex-wife has grown impatient with this process and has filed contempt

charges against me. Because of Ocwen 's failure to execute, I might very well

incur legal problems. As a result, I have begun applying for another mortgage loan

with another provider. If Ocwen continues to fail and I am required to obtain a loan

with another provider, the terms of the loan will be different from my current

mortgage. A new loan will cost me more money now as well as in the future. I was
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I refinanced my rental property in XXXX 2015. In conjunction with the closing, I

paid off my old loan, with Nationstar Mortgage, in full and on time. The payoff

check was received at the Nationstar mail room on XXXX XXXX, 2015 ( per XXXX

tracking ), well before the deadline to make a timely XXXX payment, XXXX XXXX,

2015. For some reason, Nationstar erroneously reported my payment as  late '',

and I recently discovered my credit score was negatively impacted. I am now

trying to secure a financing on a new home, but my credit score is preventing me

from doing so. My attorney and I have contacted Nationstar 's customer service

department nearly every business day for the last two weeks, asking them to write

a simple letter stating I made all mortgage payments on time, I was never

delinquent, and it was Nationstar 's error that led to my decreased credit score. I

am currently in escrow on my new home, and every day that I can not secure

financing puts me closer to losing my contract. I have begged Nationstar daily to

write me the simple letter acknowledging their error, so that I can use it as

evidence of my improperly dinged credit score, and try to rectify the situation.

Despite the fact that it was THEIR error, and the fact that it is rapidly becoming

more problematic for me, Nationstar claims it has no ability to expedite the

processing of my complaint and  credit dispute '', and the customer service

department will not connect me to anyone who has more authority or power to

write the requested letter. More than a week ago, I was able to open a  credit

dispute '', which the customer service representative told me would be the only

way to get the letter I am requesting. Every time I have called since the dispute

was opened, the representatives tell me I have to wait up to seven business days

for a result. This is simply unacceptable! I may lose my contract on my new home

because of Nationstar 's delay in correcting their error - an error I only found out

about when I was refused financing on my new home! I am frustrated,

disappointed, and increasingly disgusted by the lack of accountability Nationstar
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has exhibited, as well as its lack of sympathy for ( or even mere acknowledgement

of ) the distress their error has caused me. I am poised to lose my contract on a

new home because Nationstar has dragged its feet in the face of its SIGNIFICANT

error.

I am attempting to avoid a foreclosure sale. I have applied for mortgage

assistance. I have received no written decision. If I was declined, I was not

provided my 30 day right to appeal. If I was approved, I have not received my

written approval.

I have XXXX sub-prime loans with Wells Fargo Bank. XXXX loan that I owe I have

been paying. The other loan which I believe is fraudulent is behind in payments.

Wells Fargo has sent an intent for foreclose based on the loan that is behind in

payments. I understand that but they also have reported the loan that is not past

due in foreclosure and added additional charges to my last XXXX statements

based on their procedures to foreclose. They have also reported my account that

is up to date and current past due. The additional charges they have place on my

loan that was current have cause the interest payments at 8.6 % daily to increase

making the amounts I submit for payment less on my loan and more in fees and

interest. Can they do this on a seperate loan and still charge me fees on the one

that is past due. Since I have asked the numerous time to combine the loans and

they refused - seems strange to me how they can put charges from XXXX account

on to a seperate account if they are not connected?

My Mortgage Contract states that I have the right to request Primary Mortgage

Insurance ( PMI ) be eliminated once the principal balance is XXXX scheduled to

reach 80 % of the original value of the property ( the lesser of the contract sales

price or the appraised value of the property ). Ocwen Loan Servicing , LLC who is

currently servicing my mortgage, has also provided written documentation ( see

attached copy ) that once my principal balance reached 80 % l can eliminate the
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PMI. As of XXXX XXXX, 2015, my mortgage principal balance will hit the trigger of

being below 80 % ( 79.9 % ) as the attached supporting documents detail. Ocwen

Loan Servicing , LLC has XXXX denied the elimination of PMI and is now stating

an arbitrary percentage of 75 % loan to value must now be met. This is in sharp

contrast to the written Mortgage Contract and contrary to Ocwen 's own stated

provisions. Property Value : Contract Purchase Price - {$430000.00} Appraisal

from Licensed NJ Appraiser dated XXXX XXXX/XXXX/2015 - {$430000.00} 80 %

of lesser of Purchase or Appraisal ( {$430000.00} x 80 % ) - {$340000.00}

Principal Balance of Mortgage after XXXX XXXX, 2015 Mortgage Payment -

{$340000.00} Loan to Value percentage after XXXX XXXX, 2015 - 79.91 % Since

my principal mortgage balance is below 80 % of the property value according to

Ocwen 's own requirements, there should be no question that PMI should be

eliminated after XXXX XXXX, 2015. I have documented this and sent XXXX letters

and E-mails to Ocwen and all have been outright denied, even after I complied

fully with all requests from Ocwen, even obtaining a current Appraisal from a

Licensed and certified appraiser at my own cost. Your assistance in this matter is

greatly appreciated as Ocwen does not provide telephone numbers to reach

anyone at their Headquarters facility to discuss directly any issues/concerns.

Sincerely,

I originally had a mortgage with Country Wide mortgage. The company was taken

over by XXXX XXXX XXXX. I had paid the mortgage on time for a while. Then a

few years later I started having financial problems. I tried negotiating with my

motgage company and they appeared to want to work with me. As time went on I

applied for a loan modification. They sent me a modification package. I filled it out

and they was always some technical reason for not granting the modification such

as not a complete file or the package being mailed or faxed a day late. This

excuse went on for long time, My XXXX servicer was a person named XXXX
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XXXX. After her I had XXXX other case managers, I hired a modification specialist

to handle my case and they filled out some papers ang gave me some advice for

over {$3000.00}. I think I was ripped off because I did n't get any results from

them. The modification process dragged on until the begging of this year when I

sent a letter that my note was sold by XXXX XXXX XXXX to an investor and that

Caliper Home Loans would be the servicer of the loan. I calll them and spoke to a

customer representative and told her that I was interested in modifing the loan. I

was sent a letter in the mail. I filled it out and mailed it out to Caliper homes in

XXXX and I was waiting on results as far a my modification decision. But during

this memorial day weekend someone changed locks on my home after I left that

morning. I would like for someone to help me so I can resolve this issue that has

been going on for years. Thanks, XXXX XXXX XXXX

I submitted my monthly mortgage payment to Primary Residential mortgage

company via their PO Box address they provided. Payment was sent within the

allowed time in XX/XX/XXXX to satisfy the XXXX 2015 mortgage payment. I

contacted them on XXXX XXXX 2015 and asked if all was ok with my payment as

they had not yet deposited it. They indicated they did not receive my payment and

to send it again. I resent the payment with USPS XXXX and got XXXX

confirmation. I called them and they acknowledged receipt of the check and

indicated all was fine and not to worry. After a few more days, I realized the check

still had not been deposited. They told me since the beginning it is not when they

receive the check but when they actually deposit it that it then counts towards

payment. This seemed ridiculous and a bit scary to me as what if they decide to

deposit it after several days, even though they received it within the time frame (

before XX/XX/XXXX )? So, upon calling them again they said they could n't locate

my check at the moment but would call me back as soon as they did. They offer

no other payment options online, just by phone, but that comes with a hefty
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convenience fee. They finally located my check and I asked for a signed letter that

I would not be reported to the credit bureaus as late and also not assessed a late

payment penalty. They sent me a signed official company letter and an email

about this assuring me this wouldnt happen. On XXXX XXXX they finally

deposited the check after holding it all this time and receiving it XXXX XXXX. I was

assessed a {$100.00} late fee as they indicated my payment was late and also

reported me as being late to the credit agencies. I now can not obtain credit or

make purchases with this. Ive contacted them by email several times and called

and they keep promising me they will get back to me but never do.

Our mortgage was sold to GreenTree from XXXX in XXXX, 2013 and from XXXX,

2013 we have had nothing but problems. First they started calling XXXX times

daily. When we would return the call and was transferred through several people

they talked to both my husband and I like we were ignorant. When our payments

are made they are often held. I have something showing on my statement

unapplied funds '' and  Corporate Advance Balance '' and when I inquired about

this I was told it was a government charge. We attempted to get a Hamp or Harp

modification and was denied for both of those ; however they did modify our

mortgage AT THE SAME INTEREST RATE AND EXTENDED FOR 40 YEARS. At

this rate we will never get the mortgage paid off. I have misc. charges like

Appraisal-inspection fee that I know nothing about. I have also included a

breakdown of my payment history and as you will see there are several speedpay

charges. If fact even though it shows some paid in cash I have NEVER sent them

cash. We were told the only option we had to pay WAS speedpay. I have been in

the mortgage/banking division for almost 20 years and I can not make sense of

how they are applying any of my payments. I also would like an exact explanation

as to why we were denied the HARP modification. My monthly payment including

escrows should be {$800.00} but I have never received a statement showing that
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account. We I call to question anything I can not get a straight answer, am

constantly transferred to another person only to be told that I have no idea what I

am talking about. I understood the whole modification process was to help

struggling homeowners, not treat them like trash. I have reached out all over social

media and have not found XXXX person they have modified who is not have

issues with them. I would like to make a payment and have it show amount applied

to principal, interest and escrow and not all of these other  '' accounts '' they are

putting my money in to.

This is regarding our XXXX mortgage ( home equity? ) ; primary mortgage is in

good standing. Spouse retired because of XXXX. Contacted lender before default

occurred to seek remedies. They refused to assist. Default occurred. Additional

financial assistance obtained through SSA. Lender refuses to accept any payment

until entire default amount is paid in full. Foreclosure imminent.

I set up an account on XXXX to find a lender to purchase my first home. XXXX

provided a small number of lenders that offered low interest rate that were

generated from a soft inquiry of my credit report. Quicken Loans contacted me to

see if i would be interest in using them as my lender of choice. I told XXXX XXXX

the representative that i was using a down-payment i was granted by XXXX XXXX

of {$15000.00} and was only! looking for a lender that accepted the grant ... and I

only! wanted to know if Quicken loans was compatible and accepted this grant. he

was unsure and stated he would check and get back to me but that he would also

set up an online account for me to view other programs that they offer for first time

buyers. he confirmed the last XXXX of my ssn to confirm my identity which he had

from the XXXX lead. next day i check my XXXX account and i have a hard hit from

quicken loans.. i was never inform nor did i authorize for them to run a report i only

wanted information on them being able to accept the XXXX grant . i left an

voicemail with the supervisor XXXX immediately. XXXX called and left a voicemail
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apologizing and said he reviewed the call recording and i was in fact correct that i

was not informed and i did not authorize the report to be drawn.. and that they take

this very seriously and will contact the bureau to dispute the report screen since it

effected my score lowering it significantly! next day an exceutive of quicken loans

calls me to say he reviewed the call and that they will not dispute the inquiry and

that it was justified ... even after the supervisor who reviewed the recorded call

said it was in fact faulted..

We submitted a complaint about Green Tree Mortgage taking a payment and

misapplying it incorrectly and then charging us for late fees and not remedying the

situation after we wrote numerous letters. We have NEVER missed a single

payment. Green Tree also took out insurance and charged us for it, even though

our association has insurance for common areas. We provided the policy, but they

continue to charge us for their policy and not refund the money they took from us.

They have also raised the payment monthly and then add horrendous late fees

even though they get and cash each of our checks. We have been harassed by

them since they took over the loan and inappropriately handled our escrow. We

can not get this rectified. They are unreasonable and refuse to actually answer the

problem, even though they write lots of letters telling us what they did, but not how

they cured the problem they created. We filed a complaint previously, but we have

seen no relief. Our credit situation is deteriorating. Also, Green Tree refused to

modify the loan to a reasonable % -- why should they if they can get nearly 7 %

from us? That is their thinking. I am going to be XXXX and my wife is unemployed.

This situation has been very difficult for us. We hope you can help. Thank you very

much. XXXX XXXX XXXXXXXXXXXX

I have attempted to sell my property through a short sale and have a qualified

buyer, but my lender Bank Of America will not allow it. They are telling me there is

not enough time to evaluate even though I started the request in XXXX, received
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the approval to participate in the XXXX short sale and an appraisal was even

completed. Bank Of American is saying there is not enough time and I feel that

this is not fair! This is ridiculous! I understand I have not been the most

responsible with my payments, but I could n't help losing my job and dealing with

the hardships has been a challenge to get back on my feet. Everyone goes

through ups and downs and I want to do what I can to resolve my debt with my

mortgage company. This is why I am trying to short sale the home and avoid

foreclosure so I can put this past me and grow. My credit has already taken a huge

hit and I would like to save it as much as possible from the foreclosure and close

with the buyer we have the home under contract with. Bank Of America has

wasted so much of my time with a loan modification and never provided updates

or other options to help us. It has been extremely frustrating! They set us up to

think they were working on the loan modification and in reality they were ignoring

us. Every time I would call for updates, I would get the same response that the file

was still under review and that a retention manager would get back to me. Next

thing I know my home is on the foreclosure list for the following month. Due to the

lack of communication and returned calls, I am filing this complaint with Bank Of

America. I feel it is because of THEM that I  do not have enough time '', to

complete the short sale. If they would of gave me other options I could of started

this process a lot sooner. Now I am against a deadline and desperately trying to

save my home. I feel that I have been taken advantage of by my mortgage

company and feel that this is a wrongful foreclosure. I have always been on time

until I lost my job. I want to escalate this to a manager and will continue emailing

and calling everyone up the chain at Bank Of America until I am provided with

fairness. For XXXX sake, I have a buyer that is ready to close if Bank Of America

will just allow it.

In reviewing various statements from Owen Loan Servicing # XXXX, which was
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transferred from XXXX XX/XX/XXXX. There are various discrepancies that need

clarifying.The original loan amount was {$640000.00}. Why does the statement

say, {$640000.00}. Additionally, I need a breakdown of all costs that the transfer of

the servicing to OCWEN such as the alleged interest in the amount of

{$120000.00}, alleged Late Charges, {$7200.00}, alleged Escrow advances,

{$75000.00} ( copies attached ). In addition, on XXXX of the statements that name

at the top of the letter says XXXX XXXX on my account. I need to know why would

another person be on my account with my loan address, unless this account in fact

does not belong to me. Also in the payoff statement dated XX/XX/XXXX, which

has the name XXXX XXXX, and my address, how can the amounts be verified is

another person 's name is on my loan. I would appreciate your attention in this

matter.

I have had this mortgage since XX/XX/XXXX. My rates have been as high as 14 %

during this time.I have had struggles with the payments as a result of the economy

and the drop in real estate sales over the past few years. The predatory rate that

still exisits on my mortgage has not helped matters any. My rate is still XXXX or

XXXX points above market rate right now after XXXX modifications. I owe almost

as much as I borrowed XXXX years ago. This is even after they claim they

charged off {$120000.00}, which is also unfair action, given that I have to file that

on my taxes and pay almost {$30000.00} in taxes that I can not afford. It is obvious

that Chase does not want to make my home affordable for me although I have

paid extreme predatory rates for years now. In addition, my loan is illegal to begin

with, as it was originated from an unlicensed lender. ( XXXX XXXX XXXX ), now

out of business and no NC loan license. It has been sold to XXXX XXXX, XXXX

XXXX XXXX, XXXX XXXX, EMC Mortgage and now Chase. Precedent has been

established in NC that mortgage loans originating from unlicensed companies or

even individuals are subject to cancellation by the state of NC. I have tried to do
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the right thing in not filing suit on those grounds. It is doubtful that this loan will

pass the smell test for securitization. I have worked along with Chase to modify

and make arramgements that have not been in my best interest financially, and

keeps me in a bind. My payments have been as high as {$4500.00} per month. (

when had variable rate ). The most recent payment arrangement that was offered

to me this week is a prime example. I am already financially challenged and Chase

wants a $ XXXX downpayment and ober XXXX per month. I have done extensive

repairs to my home and want to keep it. It still has foundation settling that XXXX

XXXX estimated in XX/XX/XXXX for over {$30000.00}. It has since gotten worse

and many of my doors will not close properly and the fireplace is separating from

the wall. This impacts the value and safety of my home. The value that has been

placed on my property during this modification process is inflated because no one

has been inside or on the grounds to see the problems. I have been disqualified

unjustly for a decent modification because of false information on the appraisal.

The homes in my area are older, not energy efficient and stay on the market on an

average of XXXX years or more. The comps used in the value are out of my comp

zone. That could be deemed as fraudulent. I really need a reduction in my balance

to match the real value and a rate concurrent to market or below since there are

programs from the President to help homeowners. Otherwise, this loans needs to

be litigated in court to prove it is illegal and that I have overpaid all these years.

I tried to have my mortgage re-financed through Wells Fargo. I paid {$430.00} for

an appraisal of my home. They ultimately did not give me the re-finance, but told

me my appraisal was good for 6 months. I went to another mortgage company and

they want an appraisal as well. I told them to use the XXXX I just had done for

Wells Fargo. They said it would be fine, but Wells Fargo has to transfer it into the

name of XXXX XXXX. Wells Fargo is ignoring my requests and The man from

XXXX XXXX 's request as well. I feel that because I paid for the appraisal it should
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belong to me, not Wells Fargo. I want them to transfer the name on the appraisal

to XXXX XXXX so I can continue with the refinance of my mortgage. Wells Fargo

is also who I have my mortgage with now.

I called a bank to get information about rates and policies after an offer was

accepted on a home that my wife and I were looking at. I liked the rates and costs

that were presented to me by the loan officer, but however I was not ready to

commit because my home inspection had not yet taken place. The loan officer

then offered to get the loan process started and get my rate locked in with the

condition that I would be able to cancel without charge if something turned up in

the inspection. I agreed and got the process started. The condition that I would not

be charged a fee if I canceled due to inspection issues was repeated to me on a

recorded line. Our inspection took place a few days later and it turned up major

issues such as a bad roof on the house and detached garage, high radon levels,

old galvanized plumbing, water damage, and possible foundation issues. After a

few days of negotiating with the sellers, we walked away from the deal because

we were not able to come to a resolution. I called the bank to cancel the loan. I

spoke with the loan officer about the need to cancel. He said to email him the

inspection report and that everything will be taken care of. He also said that we

should call him back when we found another home. I emailed the report as he

requested and thought everything would be cleared up. A week later I saw a

{$450.00} charge on my credit card by the bank. I called the loan officer back and

he said he would escalate the issue to management. I emailed him another copy

of the inspection as he requested and waited for the charge to be refunded.

However, after 10 days no refund showed up. I called the loan officer back and left

a voicemail. After a couple days of no response, I called the bank 's general

number and requested to be transferred to a manager. I was finally able to speak

to a manager who said he would look into things and would try to get the charge
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removed. He also stated that he would call me back the next day. However, I did

not hear back from him, and still have not heard from him at all 1 week later. I

called the loan officer again after not hearing from the manager. I managed to

reach the loan officer. He said he thought it was taken care of and was surprised

that the charge was n't cleared up. He said he would have his manager call me

back within the hour. No one ever called. I emailed my loan officer again today

with no response. So I am now filing a complaint to get this issue resolved.

Please help me since CHASE HOME FINANCE has discriminated me and my

family. IT IS OVER 3 years since i requested help to avoid foreclosure under a

goverment program HAFA Short Sale, since then CHASE HOME FINANCE has

been giving us misleading information, now they are manipulating the process and

they declined my request for XXXX time. PLEASE HELP ME!!!! im tired and sick

and tired of Chase Home Finance 's games. XXXX XXXX

There are companies preying on new homeowners, who are more vulnerable than

experienced homeowners. They are searching public records to find sales, and

mailing letters to the consumers. The XXXX mailings are from the Nationwide

Biweekly Administration ( NBA ) and another company. There are more details

below about the NBA, but the other company offered to give me copies of

documents I already had for a {$100.00} fee. I believe it was either the deed or the

promissory note. If I had the letter, I would give the company name. In any case, it

was a scam and it is disconcerting that the CFPB is allowing these companies to

continue functioning. I have a mortgage through a credit union, but serviced by

another company. They do not offer biweekly payments through the lender or

servicer, even though there is no prepayment penalty. I have been getting mail

from a third party, the NBA, since we got the mortgage, offering to set up biweekly

payments and demonstrating the interest savings. I read a blog at this link : XXXX,

and found out that the company is a scam. My company was n't that same
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company, but it was just as predatory to consumers. Here is a summary of

predatory actions : The word  Administration '' in the company name makes it

seem like a legitimate government entity. The {$1000.00} set-up fee they charge is

disclosed inconspicuously on the back of the letter, in tiny print, and the complaints

on the XXXX website indicate that they do n't verbally disclose the fee over the

phone, when setting up the service. The sample calculation for the expected

interest savings is not relevant to consumers. It says something like,  This is not

your interest rate or loan amount -- your actual savings may differ '' and they

inflate the amount of savings being advertised by using a sample rate about 2 %

higher than market rates. I do n't believe the rate applies to consumers at all,

because credit scores low enough to cause rates that high would n't qualify for

mortgage at all. They disclaim that they are n't affiliated with any lender, but do n't

mention that your lender may not accept partial payments. If your lender is like

mine, it says right on the statement,  Partial payments will be held in a suspense

account until the full amount is collected. '' That means, even if I send in extra

payments toward my next mortgage payment, they will sit in an account with no

interest savings. (  Principal-only '' payments are another matter -- this is about

partial payments here, not extra payments. ) What 's worse : I do n't earn interest

on a suspense account like I would in a savings account. The savings quote

assumes payments are immediately applied to the loan : that is the only way to

save on accruing interest. Otherwise, there is no benefit to doing this if the lender

waits until the full amount is there. If the lender does n't accept the payments, then

the service consumers are paying for is not being rendered and they are getting no

benefit for the consideration being paid. Is n't that breach of contract? Who would

set up a payment plan to only pay fees and not get any benefits? Companies such

as the NBA do a disservice to borrowers and should not exist. This is the sort of

company the CFPB should protect consumers from. The XXXX gave this company
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This letter is to dispute inaccurate credit information present in my credit report for

the amount of {$180000.00} initially reported on XX/XX/XXXX by Chase bank.

Back in XX/XX/XXXX, I entered into a contract agreement with Chase bank to

Short Sale my property in XXXX XXXX XXXX, FL., which took place on

XX/XX/XXXX On the closing date, I signed the HUD forms and notarized all

related documents per the closing agent instructions ( XXXX. ) and submitted my

final payment of {$620.00} as required for the closing and transaction was closed.

A year after the Short Sale transaction, to my surprise, I started receiving

collection letters and settlement offers stating that amount of  {$180000.00} '' still

owed and due to Chase Bank. Immediately after, I started contacting Chase Bank

trying to resolve the issue by faxing and forwarding copies of the  Short Sale Offer

Confirmation '' letter executed by Chase that states that  we will waive the

remaining deficiency balance on the account totaling {$180000.00} '', which it

seems to be ignored and/or overlooked by the Bank all this time. Subsequently,

after calling Chase Executive office and talking to representative who was going to

look at my case closely for a resolution, I got no clear answer. Few days later, in

XX/XX/XXXX, I contacted Chase bank and spoke with XXXX XXXX XXXX from

the collection dept. who suggested me to fax copies of my documents for further

investigations, but as many times before her response was n't clear and wanted

me to  settle '' the debt for less in order to move forward. According to XXXX and

her supervisor, my original  Chase Short Sale Offer Confirmation '' from Chase

was  superseded '' for whatever reason and a  new ''  Chase Short Sale Offer

Confirmation '' is now in place stating the amount of {$180000.00} is still owed to

Chase. According to her, my original  Chase Short Sale Offer Confirmation '' letter

releases me  only '' from interest on the property, but not from the debt? This

statement is vague and confusing to me and defeats all of my intentions for short-

selling the property in the XXXX place. Enclosed are copies of the HUD settlement
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statement, the Chase Short Sale approval letter and Short Sale closing documents

to support my position. Also, I 'm enclosing a copy of the XX/XX/XXXX collection

attempt from Chase. Please feel free to contact me if you have any questions or if

more documentation is needed to resolve this dispute. Thank you very much.

I was discharged from a Chapter XXXX Bankruptcy in XX/XX/XXXX. Based upon

feedback from my attorney and Chase Bank, I was advised that an audit would be

complete by Chase Bank prior to my loan being released to normal servicing. As

of today XX/XX/XXXX my loan has yet to be released to normal servicing, I have

been unable to get a complete loan history of my payments because the loan still

remains in a bankruptcy status and Chase Bank has stated that I appear to be

behind XXXX mortgage payments. I have advised them on several telephone

conversations that I would like to ensure that the payments were posted properly

during the bankruptcy to and validate against payment made to the bank as I do

not believe there should be any delinquent payments. Chase has provided each

month that I called that it would be another 30 days for the audit to be complete

with no real resolution to my problem.

I have a mortgage with Nationstar. I have been in my home for 8 years. I had a

reduction of hours in my work and fell back on my payments. I was only 2 months

behing and was doing everything possible to repay, i also sent several times all

the forms by mail/fax for mortgage modification and they insisted on that never

received any thing. Final letter saying that they will not received any payment

unless full payment of mortgage was paid in full thas XXXX.They also said that the

sherrif will be coming to make sure vacated the home. I been talking to friend and

coworkers and been told that i have been victim of of unscrupulous practices.

I discovered that my mortgage servicing company records indicate that I am ahead

in mortgage payments. I never intended to  pay ahead '' but have paid money in

excess of the minimum payment to be allocated against principal. I requested an
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audit of the account and for an accounting of payments made and the allocation of

those payments since the servicing company bought the account from the original

lender in order to validate that payments have been properly applied. They state

that an accounting was sent to me and charged {$5.00} for this service ; however,

no accounting has been received. I have requested the information be emailed to

me. I have called on multiple occasions and written via the website internal

messaging feature. To date, I have not received the information sought. My

account information on the company website shows only minimum payments

received and applied to the account. The website provides only the last XXXX

months of payment information, despite a feature that purports to provide XXXX

months of information. I want more than XXXX months of information but do not

know exactly when they took over the loan. When I call, their automated

answering mechanism does not recognize my SSN which sends me into circular

query until I have exhausted all attempts. After this time wasting exercise in

patience, I am connected to a human who indicates my SSN is properly

associated with the account. I have notified the company XXXX of this problem.

The customer service representatives are clearly reading a script, are not helpful,

and refuse to transfer me to supervisory personnel.

I faxed an MIP Cancellation Request to Nationstar Mortgage on XXXX XXXX,

2015. I have been trying to call to confirm they have received the fax. I am unable

to reach anyone in the company. I have called several times only to get automated

transfers that consistently ask me for my personal information, only to hang up on

me. I can not reach anyone in the Corporation.

I own my home through Freedom Mortgage XXXX XXXX XXXX and have since

2007. I am experiencing a hardship with paying my mortgage, presently. I have

reached out to Freedom to try and gain resolution to my problem to no avail. In

XXXX, I reached out to Freedom to perhaps refinance at a lower interest rate and
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was handled so unprofessional and rudely, getting nowhere, but further behind. I

have depleted ALL finances available and still have no help from Freedom.

Freedom has no resolution steps for people who experience the unfortunate

situation as me and I regret having them as my mortgage company. I have been a

loyal customer since 2007 and feel there should be something in place for times

like this.

An ongoing investigation of this matter is still in process, but they have have set a

date to foreclose without a resolution. How is that possible. A few years ago I

applied for a small loan from CitiFinancial and was told that they only had loans for

{$15000.00} or more, I later found out that was n't true. Well that was too much

and the amount of time to pay it back, 15 years. Soon after, I was told that they

could n't use the property because it was rental property and I was so glad

because I really did n't want to risk my family home. CitiFinancial then told me that

they could use my primary residence for collateral and I was okay with that, but

still not okay with the amount and time to pay back. But after some convincing

from my spouse and CitiFinancial, I reluctantly agreed. So a few years later, I went

to a small loan agency in my hometown to borrow at least {$1500.00} to repair

some damage that was done by tenants, only to find out that CitiFinancial placed a

lien on my property anyway. My contract has in writing, the right address, but they

put a lien on the rental property anyway. How is that legal and okay? They did

what I call a  switcheroo ''. Looking at the contract, it appears that everything is on

the up and up. I confronted CitiFinancial reps with this info and they did n't deny it.

They only said that they would have to get the surveyor back out to the property

and to this date, he has ever shown up. It was n't until earlier this year while on

Consumer Affairs and XXXX XXXX, that I realized just how corrupt and fraudulent

CitiFinancial really is. My husband and I both became XXXX within a year of each

other and therefore became behind on payments, I tried several times for loan
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modifications and a forbearance and they never ever called me back. I have never

had a modification or forbearance to save my home. I wrote CitiFinancial, Federal

Trade Commission, and a few others with my claim. CitiFinancial said that they

would do an investigation, which is still ongoing. With that being said, how is it

possible that they can proceed with foreclosing on the property with an ongoing

investigation? Or could it be, and this is what I believe, that they never ever

investigated my claim? I 'm desperate for help to save a home that was n't meant

to have a lien placed on it in the XXXX place. There are those that feel that the

system works, but it truly does n't. I 'm not trying to get from under a loan. And

what angers me the most is that the people that are guilty of this will suffer NO

PUNISHMENT at all for their illegal acts. But I will suffer for many years to come

because I foolishly trusted a company named CitiFinancial. I committed no crime. I

just fell behind in payments from natural events that I had no control over. And it 's

not fair. DO N'T EVER DO BUSINESS WITH THIS COMPANY! Look for yourself.

Go to ConsumerAffairs.com and XXXX. Hundreds and hundreds of complaints.

Even after being sued a few years ago, they still have n't changed. CitiFinancial is

like a runaway locomotive with no one to stop them and do n't even seem to care.

Just get the money my any means necessary and at any cost.

in XXXX I received a letter from XXXX XXXX XXXX stating the rate of the MIP will

be lowered from 1.35 to .85 % and my payment will drop about XXXX $ I did n't

need to do anything it would just come off in XXXX then I get another letter from

Carrington Mortgage stating they have bought the loan and will be servicing the

loan the rate was not dropped I called and they stated it will in time I just called

again and asked why it has n't dropped yet they stated I di not qualify for the

reduction in MIP due to the loan was not old enough???? Help

My mortgage was transferred to Ocwen XX/XX/XXXX. I did n't realize until later

that my mortgage was a ARM, nor do I remember agreeing to an ARM. I would
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never have agreed to this, knowing how the lender can adjust my rate whenever

they felt like it. I applied and was approved for the HAMP ( Home Affordable

Modification Program ) XX/XX/XXXX. XX/XX/XXXX I was informed that I no longer

qualified and my mortgage would be adjust from a 1 % to a 4 % interest rate

beginning XXXX XXXX, XXXX. Since then my mortgage has been adjusting every

XXXX months. Then on XXXX XXXX, XXXX my mortgage adjusted from

{$1200.00} to {$1300.00}, in XXXX months time. I have tried to apply to reenter

into the HAMP again or have my mortgage set at a Fixed-Rate, but was denied

and I was not given an explanation as why I no longer qualified. I 've never been

late and I have always paid the full amount owed. I received a letter that my

mortgage will again adjust to a 5.5 % rate, which will make my monthly payments

{$14000.00} +. I ca n't afford these payments and have requested assistance to no

avail. I would like someone to assist me in getting through to Ocwen with helping

me to keep my home.

I started a request of a loan at end of XXXX 2015. A broker give a rate lock and

loan approval, with a XXXX on XXXX XXXX. For external reason not related to me

( was a judge involved as a XXXX was one of the owners ), the closing took more

time than expected in the rate lock. I consult my broker and he told me will be no

problem to extend the loan with the same rate. On XX/XX/XXXX was the closing

and the broker send me a new XXXX ( same day as the closing ), and I found that

he remove some discount points ( {$1500.00} ). On the conversations I have with

the broker and he never told me or provide ducumentation about the rate

extension cost, I also asked him may times if will be a problem and he never

communicate the difference of the cost. The relation with the broker felt apart and I

have to communicate with the loan company and they investigate. They consult

with the broker and the broker told them that he give me the information. I request

documentation to validate this, and they never provide it. Please help to resolve it.
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I am in a short sale. XXXX is the XXXX, and XXXX is the XXXX, being serviced by

NCI ( Nationwide Credit ). XXXX is allowing a payout of 10 % of the purchase

price to the XXXX, and not only is NCI demanding 20 %, they are saying that the

value as determined by XXXX is too low and they are trying to make my agent

COUNTER the XXXX back to RAISE the offer price. Why are they doing this? My

agent is stuck and now tells me I will go to foreclosure because the XXXX wo n't

follow any of the standards of practice with short sales. The payoff to the XXXX

has NOTHING to do with the value of the property, and my agent has escalated

this directly to XXXX and asked that they oversee what 's going on at NCI. They

say they can not.

Hello, I am writing you do to the fact of my husband is a XXXX veteran, he was

working a full-time, part-time job and going to school to obtain his XXXX degree.

We purchased a home in XXXX of 2014. He then lost all of his employment in

XXXX of 2014. He has been diagnosed with XXXX and is unemployable. he is

now receiving social sercurity benefits and a small percentage of VA benefits. As

soon as he lost his jobs he contact the mortgage company on any type of help or

programs that they could provide. we were turn down for all possible programs. I

am writing you to see if there is any help you can provide for us as to lower our

mortgage to about {$500.00} or less. so, it can be easier to pay the mortgage. we

have checked and the value of the house is less then its worth. we want to be able

to stay in our home.

I have an interest only loan and my interest has not changed in years. But my

mortgage company keeps raising my PMI. I am also proper tax exempt in

Michigan because I am a XXXX veteran.

I have a complaint against my mortgage Co Selene Finance. XXXX XXXX XXXX

XXXX XXXX, TX XXXX phone # XXXXXXXXXXXX XXXX sold my mortgage to

Selene. I had an agreement with XXXX that if i paid before the end of the given
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month i would not be charge late fee. I was not behind on my mortgage. Once this

was sold I also contacted Selene and asked them to do the same since we live

pay check to pay check and my husband gets paid on the XXXX sometimes going

past the XXXX which the mortage is due by. they would not comply with this. To

make matters worse I was out of work due to an opperation and did not get paid

right away. The mortage was due so we sent in {$1100.00} not the full {$1400.00}.

What we did pay was the principal and interest and some towards the escrow for

taxes and insurance. They cashed the check but said they can not credit the

account because they do not post partial payments. So now my statement shows

{$1100.00} unapplied and am considered late. I want them to post the {$1100.00}

and not consider me late. What else can I do. I also want them to work with me to

not charge the late fees which are building up. What can I do. Please advise.

I applied for a line of credit loan with Bank of America on XXXX XXXX, 2015.

Every time I contact hen for a status, I am told that my file is still unassigned. And I

am told that it may take 6-10 business days for it to b assigned to a processor.

Today I called and spoke to a supervisor, she tell 's me that it will be 15 days for

my loan application to be assigned to a processor and that if everything is

approved can expect to receive the loan in XXXX. They have all my paperwork

and thy have run a credit check. If I had been informed that it would take 2

months, I would not have started this process with B of A, I would have shopped

around for a more reasonable time to get the loan.

My mortgage was sold to Seneca Mortgage and I had no idea until over XXXX

days after the closing. I 've researched my consumer rights it and I should 've

been notified XXXX days prior to this occurring not XXXX days after. At that point

there was no XXXX payments due and the new mortgage company changed my

due date to almost XXXX weeks different than my prior due date. I have also

asked them to only call my cell phone and not my office phone XXXX times now

Page 18784 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 18785 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CA 936XX Web

Arbor Residential Mortgage LLC AZ 852XX Web

Page 18786 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/26/2015 Closed with non-monetary relief Yes No

05/26/2015 Closed Yes Yes

Page 18787 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1391920

1391791

Page 18788 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/26/2015 Mortgage FHA mortgage

Page 18789 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 18790 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and they still have n't called my cell phone and only call my office. By far the most

frustrating situation I 've ever been a part of and from my research they did n't

follow the guidelines.

In XXXX I noticed and escrow disbursement that occurred on XXXX/XXXX/2015 in

the amount of {$580.00}. After a quick phone call to US Bank, I was advised by a

Sr. Rep '' that a XXXX XXXX XXXX XXXX XXXX requested the funds. I advised

the US Bank Representative that I was not familiar with a XXXX XXXX and that I

needed this situation researched. On XXXX XXXX, I received a letter from the

research department '' of Us Bank basically advising me that the funds were sent

back due to my escrow account being overfunded and the time of transfer. My

loan transferred to US Bank in XXXX of 2015. I made my XXXX payment to XXXX

XXXX. This was my XXXX mortgage payment ever. After being advised that my

escrow account was over funded I did the research myself. Per my HUD

Statement ( which I have attached ), my initial escrow deposit was {$1200.00}. I

made one payment of {$470.00} to XXXX XXXX. If you subtract XXXX MIP

payment of {$110.00}, that leaves me with a balance of {$1600.00} which was

transferred to US Bank in XXXX, 2015. After these findings, I contacted US Bank

again on XXXX. This time I spoke with a senior rep by the name of XXXX. After

being put on hold for about 5 minutes at the beginning of the call, I was finally able

to go over my payments. XXXX not XXXX acknowledge that there may have been

an issue, in fact she stated that whoever she need to contact was not in the office.

I advised her that I was not satisfied with her response, and that I was going to

escalate this. XXXX 's reply was,  do what you have to do ''. Needless to say that I

am a XXXX time homebuyer who also happens to be a supervisor for a mortgage

servicing company, and this by far is not how this situation should have been

handled. I would like to know why US Bank did not confirm that my escrow

account was overfunded before they sent the funds. I know how escrow shortages
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work, and with my taxes going up for the year, these missing funds will have a

major impact on my escrow, thus raising my payment in the coming year. I would

also like to know why XXXX XXXX requested the funds without confirming that my

escrow was over funded.

I am required to have flood insurance for my mortgage. Because I have a

detached garage, I am required under the XXXX to have separate policies for the

house and the garage. The policy on the house renews in XX/XX/XXXX, the policy

on the garage renews in XX/XX/XXXX. Each year in XX/XX/XXXX, Green Tree 's

system kicks out both policies and sends me a letter saying I do n't have enough

insurance. In the past it 's been enough ( though annoying ) for me to fax Green

Tree the XXXX declarations, reminding them of the different renewal timelines.

This year, I sent the declarations as usual in early XX/XX/XXXX after receiving the

first  your coverage is inadequate '' letter. But when I received another, more

ominous notice of inadequate coverage in early XX/XX/XXXX, I phoned and spoke

to XXXX in Green Tree 's Insurance Division on XXXX XXXX. After doing some

poking around while on the phone with me, XXXX told me that they had received

the declarations I 'd faxed, but only XXXX policy had been updated in their system.

She told me that it was  now fixed '' so that my coverage was adequate ; they

would send a letter to that effect, and the outside coverage quote in the  lack of

adequate coverage '' letter they sent me would not go into effect. In late XXXX I

realized that I had never received the written notice that my coverage was

adequate that XXXX had said would be sent. So on XXXX XXXX I called Green

Tree again, this time speaking to XXXX in the Insurance Division, who told me that

my coverage was sufficient and she would send written confirmation of this. A

couple of days later I received a  Notice of Placement of Additional Insurance ''

dated XXXX XXXX stating that Green Tree had purchased additional flood

coverage for me and I would be charged. The notice also stated that  We will
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cancel any insurance we buy without charging you any premium, interest, or

related charged if you provide evidence of insurance ... no later than thirty ( XXXX

) days from the date on this letter. '' The same day I received a notice dated XXXX

XXXX titled  Receipt of Sufficient Flood Insurance '' and stating that  A review of

our records indicates that the flood insurance coverage for your property provides

the coverage required for your account. '' So it seemed settled. However,

XX/XX/XXXX I received my monthly statement for the payment due XXXX XXXX

and it showed Transaction Activity on XXXX/XXXX/2015 of {$63.00} with the

description  Insurance Advance Disbursement '' and a fee added to my monthly

payment of {$7.00}. I called Green Tree once again on XXXX XXXX and spoke to

XXXX in the Insurance Division. She could n't explain what the fee was for but said

it  appears to be a one-time only charge '' and that I could write a letter requesting

a credit. A couple of days later I received a letter dated XXXX XXXX stating  Per

your request, this letter is to notify you that we are in receipt of your evidence of

required insurance ... '' but only referencing the policy that renews in XX/XX/XXXX.

The letter went on  Our records have been updated accordingly. Any insurance

charges added to the account will be reversed where applicable.  But I just

received my monthly statement for the XXXX XXXX payment and it also shows the

{$7.00} fee ( I assume they 're pro-rating the {$63.00} over XXXX months ). I called

tonight and spoke to XXXX who said she 'd submit an inquiry to the XXXX XXXX

and I should call in XXXX days for an answer, but that she could n't advise me not

to include the fee with my payment, which is due before then. This is entirely

Green Tree 's error going back to XX/XX/XXXX when they deleted my non-expired

policy ( as happens every year ) then taken to a whole new level when they

received both current flood policies in XX/XX/XXXX but failed to update my

account information ( as admitted to me by XXXX on XXXX XXXX ). It 's been

months of hassle, and now a monthly fee which, while small, is completely
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unjustified.

The lender makes every effort to not credit payment on the date that it is received.

The lender charges high fees for making payments and intentionally delays

posting payments to create additional late fees. The United States Postal Service

confirms that the payment was received on XXXX XXXX but the payment is not

posted until XXXX XXXX. The Lenders ' correspondence states that a late fee

would only be charged after the XXXX. But a late fee is charged to the account.

Dear CFPB representatives, We submitted a complete Making Home Affordable

Home Affordable Modification Program Request for Mortgage Assistance to

Ocwen Loan Servicing in XXXX 2015 as evidenced by the attached letter dated

XXXX XXXX, 2015, confirming receipt of a complete application. Appallingly,

Ocwen is presently stating that we never submitted a complete application and

that the MHA HAMP RMA was kicked out for missing documentation in XXXX

2015, which conflicts with phone calls made to Ocwen for account status and also

the attached letters confirming receipt. In XXXX 2015, we received the XXXX (

XXXX ) attached conflicting letters from Ocwen stating that we submitted a

complete application and stating that the application was not complete, which

prompted us to make a call to Ocwen to speak with our new relationship manager,

XXXX XXXX XXXX ( Agent ID # XXXX ), to clarify the RMA status. On XXXX

XXXX, 2015, XXXX XXXX XXXX ( Agent ID # XXXX ) conveyed that the only

missing documents were rental income documentation but we did not report any

rental income, so he acknowledged the error and confirmed that all documentation

was in as of XXXX XXXX, 2015. On XXXX XXXX, 2015, XXXX ( Agent ID # XXXX

) in XXXX, XXXX again requested the exact same rental income documentation

that we spoke to our relationship manager about more than XXXX ( XXXX ) weeks

prior and once again, we advised that there is no rental income reported. On

XXXX XXXX, 2015, Ocwen placed a foreclosure sale date on the file for XXXX
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XXXX, 2015, and stated that there was no RMA review in progress yet I did not

receive any MHA HAMP RMA denials for the MHA HAMP RMA that was

confirmed received via the attached letters back in XXXX 2015, which is entirely in

violation of the US Department of Treasury 's MHA HAMP programs per my

understanding. To add insult to injury, on XXXX XXXX, 2015 ( today ), we spoke to

our single point of contact ( relationship manager ) at Ocwen, XXXX XXXX XXXX (

Agent ID # XXXX ), who initially advised that I did not have any consumer rights

because I did not make my payments, which is false, and that my MHA HAMP

RMA was kicked out in XXXX 2015 for missing documentation that XXXX XXXX

XXXX ( Agent ID # XXXX ) negated back on XXXX XXXX, 2015, per the RMA

submitted. I am in outraged honestly as to Ocwen 's unfair, abusive, unlawful and

deceptive acts and practices as well as the blatant MHA HAMP RMA violations in

processing my request for mortgage assistance. In response to learning of the

sale date today ( XXXX XXXX, 2015 ), I promptly resubmitted the MHA HAMP

RMA from the Making Home Affordable website along with a XXXX, all profit and

loss statements and a non-borrower authorization for XXXX XXXX. While I will

continue to fight for the right to modify my mortgage loan event though my

relationship manager, XXXX XXXX XXXX ( Agent ID # XXXX ), stated that I did

not have rights due to my delinquency, I ask that you do all that you can to assist

us in achieving a fair and affordable mortgage for our family home. We are not

asking for special treatment, we are simply asking to be treated in the manner

outlined by the Department of Treasury 's MHA HAMP RMA programThank you in

advance for your assistance with this matter and please contact me either via

email or phone for further information. Again, thank you! Thank you!

We applied for a streamlined refinance on XXXX XXXX, 2015 with Freedom

Mortgage. Initially, we were told the process would take XXXX3 weeks. Since that

time, we have been through several processors at Freedom Mortgage, so we
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never know who to contact for questions. We have been promised several closing

dates ... of which all of them have come and gone with little to no explanation.

They stated once that part of a delay was they were waiting on us to send a

subordination agreement ... of which I had sent them XXXX times previously for

their approval before having my XXXX mortgage lender sign it. Then ... when

Freedom approved the subordination, I overnighted the signed document to

Freedom ... only to find out several days later that they needed the subordination

changed. We are fed up with this process and do n't understand the consistent

delays with the complete lack of communication.

We sent the application documents to XXXX XXXX at Koundar Capitol and their

counsel starting in XX/XX/XXXX. Each time, they denied the application in less

than a week. They cited that they could not create an affordable payment each

time and did not explain how this came to be. We sent another application and

Notice of Error to Koundar in XX/XX/XXXX with updated income and expense

information, explaining that there was a change in income and expenses, making

their ability to pay an affordable loan payment more possible. Just as before, in

less than a week, we received correspondence that they could not come to a term

with an affordable payment. We have called the assigned SPOC, XXXX XXXX,

XXXX times in three months, sent her over XXXX emails, and copied these emails

to XXXX other individuals at Koundar Capitol. There has been no response aside

from the canned letters with no detailed explanation. The last application we sent

was XX/XX/XXXX and we received notice of denial dated XX/XX/XXXX, which is

only two business days later. IT IS IMPOSSIBLE TO DO A FULL REVIEW AND

DETERMINE ELIGIBILITY IN TWO DAYS. All contact attempts and requests for

explanation have gone unacknowledged and unaddressed.

I filled for a mortgage modification with my mortgage company, Wells Fargo on

XXXX XXXX, XXXX. On XXXX XXXX, XXXX they told me my mortgage was not in
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active modification review after my file had been submitted. XXXX XXXX, at Wells

Fargo was my representative but they change it every month. Since that timeI

would submit files to Wells Fargo and my home preservation specialist would tell

me they do n't have access to my Wells Fargo XXXX Portal. Other Wells Fargo

Reps have told me they can see any file I put into my file via the Web Portal. My

file was submitted and a decision was never submitted through the XXXX Portal.

there is no decision on my file. and I am now File. On XXXX XXXX, XXXX Wells

Fargo did an interview with me to request extension. they did an interview on me

and instructed me to fax them documents. I turned in the documents and spoke to

the extension 7 day team. But when I spoke wells Fargo two days later, Monday

XXXX XXXX, XXXX they told me it was too late to stop the sale and that my house

was in auction as we spoke. I called them XXXX XXXX, and they told me they sold

my house in auction. Then I got a letter from them dated XXXX XXXX, XXXX and

they were now going to do some research on my house and they would get back

to me on if my house was sold. I am stressed out and I cant eat. On XXXX XXXX,

XXXX Wells Fargo informed me that they sold my house at Auction. I love my

home and I want to keep my home. I first bought it in XX/XX/XXXX. This is my

XXXX home and its for my son. So this is quite traumatizing. They are trying to sell

my home without making a decision on my request for modification.

Case # XXXX THIS IS NOT A DUPLICATE ... The Company has not responded. It

amazes how they have no qualms about continuing their deceptive practices.

I filed a complaint with cfpb a few months ago regarding my lender Wells Fargo

not working with me in order to get mortgage assistance and/or payment

arrangements. Well I lost my home as a result and now they are blocking

assistance to do a short sale on the home. XXXX they authorize the start of the

short sale in XXXX, but then did not release it out of modification until XXXX

XXXX, 2015. Wells Fargo assigned a consultant XXXX XXXX, who would never
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return my phone calls. Once I was able to speak with XXXX we agreed to proceed

to do a short sale IN XXXX 2015. Me and my agent XXXX tried several times to

contact XXXX to release from modification status and failed to reach her. Left

XXXX messages to do so and finally XXXX XXXX, 2015 my account was moved

from modification status to foreclosure status BUT now the sale date is XXXX

XXXX, 2015. Wells Fargo made it impossible for my agent to list it as short sale

and now due to Wells Fargo lack of communication and lack of action, we now

only have 2 weeks to proceed with the short sell. Also, I ask about the HAFA

program because I heard about it from a friend and was given the run around.

Wells Fargo unprofessionalism has caused me to possibly miss out on taking

advantage of doing a short sale as well as the XXXX program. I ca n't tell you how

frustrating this process has been. When I initially contacted Wells Fargo I was

behind XXXX month ( XXXX ) {$710.00} and was in the next month ( XXXX )

which could have been paid and a payment arrangement for XXXX could have

been made. I was told they would not accept that because it was a partial

payment, they do n't accept partial payments. Instead it was in modification until

XXXX at which point I could not afford the {$6700.00} past due amount.

In XX/XX/XXXX, I received a loan modification through PNC Mortgage. my interest

rate drop from five and a half percent to 3 percent. The rate was good until

XX/XX/XXXX. Myinterest rate went up to 6 % increasing my house payment XXXX

dollars a month. I applied for XXXX loan modifications in the past year I was

denied each time. their explanation to me is that I do not qualify for a loan

modification do to me making too much money in my gross income. they also state

that my private investor does not participate in loan modifications where they can

adjust my interest rate or do anything with the principal balance. my loan is not

backed up by XXXX XXXX or XXXX XXXX therefore I do not qualify for a Harp. At

the time of my last loan modification they ordered a appraisal on my house. The
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appraisal came back at {$240000.00} and valance on my home is XXXX XXXX

and XXXX XXXX dollars. there is no way I can refinance my home at this time with

a {$65000.00} negative equity. I can not afford the additional monthly payment

with all the rest of my bills. I feel like I 'm being treated unfairly because this

interest rate of 6 % is not even the going rate as far as today and they will not do

anything to adjust it. I have never missed a payment and have a XXXX credit

score. I have a job with the XXXX with XXXX clearance and have been with this

company for XXXX years What is even more frustrating is that PNC mortgage has

told me if I start missing payments then there might be something they can do for

me if they see that I can not afford monthly payment. so in other words they want

me to ruin my credit score before they help me. I did not ask for my loan to be

controlled by a private investor where they make the decisions and guidelines of

how they want their business to be handled. if my loan was backed up by XXXX

XXXX or XXXX XXXX I would not be in this situation. As I have mentioned before,

I am being treated unfairly because they see that they 're making an additional

{$500.00} a month interest free from me and will not do anything to adjust my

interest rate so I can afford my house payment. I have contacted the private

investor which is XXXX XXXX Bank and they have emailed me back to tell me that

they do not handle any loan information and stay in contact with PNC Mortgage. I

can not believe that no one is willing to help me in trying to come up with a solution

so I can stay in my home and not have to go to foreclosure. PNC mortgage also

told me that I need to liquidate my house and put it on the market if I am going to

start missing payments. What kind of customer service is that ready to put me out

on the street. they are willing to take a {$65000.00} loss then try to keep someone

in their own home that has never missed a payment. I have talked to all kinds of

Representatives in a loss mitigation department and everyone tells me it 's

because they show my gross income is within the XXXX percent ratio of their
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guidelines. My net income is less than half of what my gross income is. The little

bit of money I have in my savings account is from a loan that I had to take out last

year to help pay bills.All these things I am Telling You they already know and

everything has been documented and they have copies of everything but yet they

still will not help me.

I was denied a loan modification by Caliber Home Loans. I was told by a HUD

affiliate at XXXX XXXX, after reviewing my documents, that my chances of getting

a modification were good and there was plenty of room in my existing mortgage for

modification ( my APR is 7.12 % ). I feel that I was not provided a fair review

because I am XXXX.

I refinanced my home loan and CitiMortgage delayedapplying my payment from

the date of the transfer on XXXX, 2015 to XXXX XXXX, 2015 on the XXXX

mortgage.

I sold my home short sale on XX/XX/XXXX. Between XXXX and XX/XX/XXXX I

received documents from GreenTree Servicing stating the loan had been paid in

full, a satisfaction or release of mortgage, and the consumer note marked  PAID IN

FULL ''. I am still, to this day, receiving phone calls from GrrenTree collectors

trying to collect. I have even faxed these documents to GreenTree but still the calls

continue

Got my initial mortgage refinanced in XX/XX/XXXX. Mortgage company wo n't

allow auto XXXX payment without going through a third-party vendor. However,

the third party vendor providing the service is not free. Though XXXX owns my

loan as of XX/XX/XXXX.

Today at approximately XXXX i called Green Tree to schedule a payment for my

mortgage. At such time i spoke to XXXX my account rep. I explained that i was

going to be about 34 days late on my mortgage that i will pay it on XXXX/XXXX/15

for the XXXX, 2015 payment. I have done this on XXXX other occasion in the last
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for the XXXX, 2015 payment. I have done this on XXXX other occasion in the last

few months. During the conversation she sees my payment history usually late but

like i said only once pass 30 days and i catch up. She tells me to hold on and

transferred me to a XXXX or XXXX i could not hear very well. The conversation

becomes aggressive immediately demanding that i come up with the money

before XXXX XXXX. His tone out of control. I said excuse me did n't your company

just settle a suit with such tone, harassment against your clients? He says I 'm not

harassing you. I said well guess what are you going to accept my payment for the

month of XXXX now for XXXX XXXX? He said no only if you pay XXXX months

XXXX and XXXX. I said look i will pay XXXX on XXXX XXXX. XXXX looks as if it

will be past due about 35 days. In XXXX i get paid XXXX times that month i should

be able not to fall 35 days behind. His tone becomes high demanding again and

now even more uncontrollable. Telling me, i just pay rent since i can not keep up

with my payments. I told him that i hope this is being recorded bc he is out of

control also mentioning that I 'm protected from when i filled for bankruptcy a few

years ago that i paid XXXX for this house owe XXXX now and that I have read the

contract that i signed under the modification prior to my bankruptcy with them. He

keeps on with his tone and anger disrespecting me demanding. That i must pay. I

then identify my self as a XXXX and that i do not like his tone. He goes on

demanding the payment before XXXX 2015 he adds by saying  pay out or leave

your paying rent ''. I said wow i cant believe i hope this is all recorded and before i

loose my cool i decided to hang up.

I made a mortgage payment online and my mortgage bank changed the amount of

the payment. I called them, they called me a liar. They said I changed the amount.

continued charging of property inspection fees when ocwen knows the property is

owner occupied.

I ordered a payoff on XXXX and the company has not provided within the required
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XXXX business days.

Bank of America is reporting with the XXXX credit bureaus that I am in Chapter

XXXX bankruptcy with them/home loan and I am not. I have not filed bankruptcy

on my home.

I did not originate my mortgage with Fifth Third Bank. I have asked on numerous

occasions for a way of electronic communication from the bank on anything

related to my mortgage, an increase, a delayed payment, etc. I have set up a

monthly payment with my bank to Fifth Third Bank, and have not missed a

payment until this last XXXX. Fifth Third Bank periodically reviews the escrow /

mortgage accounts for increases or decreases in the payment amount. There is

never an advanced notification of when this is going to be done and/or which

quarter or month this will be completed. One year, the change occurred in XXXX ;

sadly this year, the increase occurred in XXXX. Fifth Third will not send me

electronic messages like other banks. The only notification is via hard-copy mail. I

did not receive my notification. My XXXX hampers me from leaving the house for

weeks at a time. I have a centralized mailbox. Fifth Third is the ONLY company /

bank / credit / organization who will not assist me with electronic notifications. I

received a telephone call from Fifth Third bank. There was no message. I

immediately returned the phone call to the Customer Service Department. After a

lengthy delay in finding out  which department '' called me, I was advised that Fifth

Third was only validating my home telephone number. I explicitly asked,  Is there

something wrong with my mortgage. '' I was advised by the operator that, in

essence,  Nothing is wrong.  Two days later, I receive another telephone call from

the bank, and again, leaving no message. I immediately called back, and was

transferred to the mortgage department. I was advised that the review of my

escrow account had been completed and that I was behind on my mortgage in the

amount of {$33.00} and change. XXXX, I started to cry because I did not want a
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foreclosure and/or a late payment to affect my credit rating. I specifically asked the

operator that if I made a payment today would my rating be affected. She advised

that it would not. Fifth Third advertises a branch in XXXX, and I was ready to drive

there to make immediate payment ; only to find that the branch has never existed,

it 's just advertised incorrectly. Back to the customer support area, and I was

advised by the operator ( after placing me on hold and stating that she was trying

to help me ) that if I made a payment via check, even though it would not be

received by XXXX XXXX, that my account would be up-to-date and no late notice

would occur. As I was on the phone with the bank, I wrote the check electronically,

and saw where Fifth Third cleared the check on the XXXX. I called in via the

automative system to validate that  Your account is up to date and no there are no

balances. Your next payment of XXX.xx is due on XXXX XXXX.  I received an

electronic communication that there was a change in my credit rating on Saturday,

XXXX XXXX. Fifth Third placed the  missed mortgage payment '' onto my credit

report, dropping it from a XXXX score ( very good ) to a score of XXXX XXXX very

bad ). At this point, I ca n't even apply for an emergency loan, credit card and/or

line-of-credit for my mortgage. I am in the middle of having my car insurance and

home insurance transferred to a different insurance company ; and now ca n't get

any savings because of the bad credit report. Today, I called and asked to have

the report removed, and the supervisor advised me that he was the only person I

could speak with, that while he felt terrible, since there was not an error in banking

; the late mortgage has to remain on my credit rating. I asked that since I explicitly

asked his bank operators twice if there was something  wrong '' with my mortgage,

and since the operator advised me that if I paid XXXX, everything would be fine --

was that not considered a banking error. Why ca n't notices be delivered

immediately and electronically

BSI financial is failing to complete review for loss mitigation within 30days after
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receiving a complete package and acknowledging it is complete on

XXXX/XXXX/2015. See attached letter. They also were slow to acknowledge

receipt of package. Request for mortgage assitance was fax to BSI on

XXXX/XXXX/2015 and recieved a confirmation of receipt letter dated

XXXX/XXXX/2015 same day as a request for additional documents were made.

Submitted all additional documents on XXXX/XXXX/2015 and they have not

requested anything further. Point of contact does not return calls and other

representatives can not give status update. Left message for XXXX XXXX on

XXXX/XXXX/2015 and again on XXXX/XXXX/2015 and again on

XXXX/XXXX/2015 for a status update and have not gotten a return call did talk to

XXXX XXXX on XXXX/XXXX/2015 and he advised something was approved and

in route but have yet to receive anything. Escalated case today with XXXX XXXX.

I have applied for modification for my home several time in last 1 year. My leader

had largely ignored my request. This time ( after sitting on my application for 2

months ) they finally responded to my request by asking me for some more

paperwork. Which i provided to them on time and they acknowledged that they

received it. Then, to my surprise they posted a notice of sale on my door. I called

and remained them that they are in violation of the California Homeowners bill of

right which clearly states that lenders are not allowed to double track foreclosure

and a review for a modification. They said they will look into it. Next day I called to

check on the status and they told me that I need XXXX more form. They emailed

me the hardship affidavit form to fill out. I immediately completed the form and

returned it to them. ( must remind you that this form was a very old 2009 hardship

affidavit from which is not required any longer since the new RMA includes it. But,

nevertheless, in sprit of cooperating and not wasting time to fight with them, I did

as I asked to do ). Next day again, I called to check the status and they told me

that they have closed the file and are moving to foreclose on my home. I again
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reminded them that I have done as they have asked and why did they close the

file without review. They told me that they do n't want to work with me or help me

and are going to foreclose. How could they do that? I thought we lived in a country

with laws. I feel that they are discriminating against me because I am XXXX and

do not understating many financial matters and do not have financial ability to fight

back. I fear that by filing this complaint thru you, they will further retaliate by

pushing forward and foreclosing on my home making my children and I homeless.

Please help me.

Green Tree Servicing is a horrible company to deal with for loan servicing. Every

time I call in I get a different answer to the same question. In addition, their staff

must be trained to speak as though they are superior to the consumer. I was

transferred to this company via my mortgage company without my knowledge and

against my will. I was originally with XXXX XXXX and they were absolutely

fantastic to deal with. No hidden fees and payments could be made online without

extra charges. Green Tree offers no such options to the consumer. If you want to

make a payment electronically, you have to pay a minimum {$12.00} fee. This is

passed off as a convenience fee. Convenient to who? Electronic payments are a

favor to them not to me. I have no problem sending them a paper check and

making them work for that money. It 's terrible that they treat customers, especially

new ones, like they are doing me some sort of favor for servicing my loan. XXXX

knows, servicing companies come a dime-a-dozen. Hopefully my complaint to my

mortgage company will offer me the opportunity to choose another servicing

company. If I have to complain every day to someone to get this account moved

then so be it. If anyone has a choice for a servicing company, think twice and do

your research before you choose Green Tree.

We are a title company. We deal with many lenders. The Buyers chose XXXX

XXXX Mortgage as their lender. This was a FHA loan so XXXX uses AFR XXXX
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American Financial Resources XXXX to service the loan. We had a closing date

established for over XXXX weeks, but AFR could n't close and did not tell us until

day of. Buyers had to rearrange their work schedules. Attempted to close a week

after and on date of closing, AFR took issue with our Deed. The Deed language

was legal and correct ( we are also a law firm XXXX but they refused to allow our

closing attorney to speak with underwriting to discuss the issue. This went on for 3

days and delayed closing due to the loan processsors refusing to provide contact

information for a manager or an attorney in underwriting. Our closing attorney

finally looked up their website and found a number for the VP and spoke to him.

This was after we already were suppose to close. VP instructed the processors to

provide contact information and the issue was then resolved. Also, AFR kept

changing their figures on the HUD and refused to approve it. Even attempted to

add their own origination fee, which they can not because original lender XXXX

XXXX XXXX XXXX was only XXXX allowed. XXXX XXXX and AFR went back and

forth for almost a day until finally AFR changed the wording of that particular fee.

Mind you, XXXX already sent the loan documents and it closed but this was 2

days later they said they were not approving the HUD yet! XXXX XXXX demanded

they keep the closing date so Buyers did n't have to redo the loan. So for almost 3

days I went back and forth with AFR on figures, XXXX of which was XXXX cents

they were changing, which changed the entire HUD!! XXXX XXXX tried to resolve

the figures with AFR through numerous email exchanges but XXXX was funding

so ultimately it was up to them to approve. Finally, on almost day XXXX, they

approved the HUD a full TWO DAYS AFTER CLOSING. I almost missed payoffs

and other figures that were date-sensitive on the HUD on our end for Seller. AFR

refused to work with us, refused to communicate with us and only did so when

their own VP stepped in. XXXX XXXX stated they have this issue with them a lot

on FHA loans. Not sure why they still use them, but we had a XXXX closing lined-
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up right after this XXXX that we terminated due to AFR servicing it. We lost almost

3 days worth of billable hours, not to mention delayed closing by a week to begin

with, due to AFR. We will NEVER work with them again.

Old case # XXXX we had this resolved. Same bank different complaint. Equity line

modified, term not principal even though the house was appraised {$77000.00}

less then the new equity line. I think they beat you until you will take anything after

fighting for 3 years. The new complaint is I had to obtain a lawyer to tell me to stop

paying PNC or they will not respond I had to ruin my credit. I asked them after it

was al said and done what do I have to do to make my new loan current. They told

me I would be on a trial bases for 3 months. I asked if I could make XXXX

payments early to get current earlier. They said yes. I made XXXX, XXXX and

XXXX payments XXXX XXXX. I was imfomed the following week that XXXX

payment went into XXXX and my other XXXX payments went to principal and I still

owed XXXX, XXXX and XXXX. I have been abused by this bank for 3 years. I

would like to meet with someone from your agency to discuss this in person.

Regards, XXXX XXXX

To whom it may concern, I XXXX XXXX am i single mother, i have been

attempting to get some resolution to my hardship for about two years now. I have

done everything on my hands to save my home, wells fargo only is delaying my

process by asking me for documents every time i call. I called in on late XXXX

2015 and was told to submit my package as soon as possible, so i did my package

was confirm receipt on XXXX XXXX 2015.i was told that my documents were

received by a team called exception team. But unfortunately they were never

looked at their excuse was that because they were in the process of closing out

my old workout they pretty much ignored my new package. They hand plenty of

time to review at that time, i never received a courtesy call advising me of such

event, i started communicating with that department more and more but i am not
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getting anywhere. They keep asking me for information that i have already sent

them claiming that they cant postponed until i send in the information this is the

third time i sent everything they seemed to not care and know my situation. They

have been just wasting my time i think they want me to loose my home, they have

not reviewed my current situation all they say is to allow them 72 hours today is

XXXX XXXX 2015 and we do n't have 72 hours. They are not sending me any

correspondence advising me of the status, i am just tired of this situation. I am

getting to the point where i will be obligated to seek other resolution like litigation

or bankruptcy.Wells Fargo has violated my rights as a home owner, i am

requesting for them to postponed my sale date to allow them time to review my

current situation since it has change they just have n't realized because of

minimum since of urgency on their behalf.

I was a homeowner with a loan originating with XXXX mortgage. I requested a

HAMP modification and was delayed for two years. Then my mortgage servicer

was transfered Nationstar who then informed me that XXXX never offically

modified my mortgage. After a year of going through the loss mitigation dept ment

if Nationstar they foreclosed and took my home on XXXX 2014. I received

settlement papers from XXXX mishandling but because my mortgage was

transfered to nationstar I am not elegible to receive forclosure benefirs under

category XXXX of the settlement. I want XXXX and Nationstar held accountable

for the improper transfer of all these mortgages and subsequent foreclosures

resulting from XXXX delay and Nationstar inability to honor XXXX hamp

modifications due to the passage of time and accumulated balances.

I have had a mortgage on the same house for over 25 years. I have never had a

late payment. Green Tree is now saying I have had late payments and is trying to

assess late fees despite proof to the contrary. I make my payments by phone each

month. This past month their phone lines were down and I was unable to reach
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anyone for 3 days. The calls were cut off when trying to reach a live person. The

prior month GT indicated my payment was received a day late despite phone

records to prove otherwise. When attempting to make a payment on-line one is

allowed only to pay the amount listed despite disputes to the contrary. Their

employee 's are rude and incompetent. They have repeatedly lied about

information they have received.

XXXX XXXX XXXX gave my loan to Green Tree. I never received notification.

Upon my XXXX payment due they said they did not receive it in the mail so I

needed to pay it then with a convince fee of {$12.00}. For the next few years we

have been bombarded with ugly messages and harassment. It is my

understanding starting with XXXX my loan was not properly signed ... the same

with XXXX XXXX XXXX ... XXXX XXXX of Greentree is an awful person ... .she

has been very rude to us

Charter One Mortgage aka RSB bank has failed to make timely private property

insurance for the year XX/XX/XXXX and XX/XX/XXXX. Our property insurance is

included with our mortgage payment and has never been late, Instead of paying

XXXX XXXX charter one is force placing insurance and increasing our mortgage

payment. I contacted Charter one mortgagee XXXX and spoke with XXXX XXXX

and XXXX and requested a escrow statement and was advised that because I

have a chapter XXXX bankruptcy charter one is not obligated to send me

information regarding the mortgage, It should be noted that the mortgage is not

part of bankruptcy and the mortgage payment has been paid on time for the last

XXXX years. I also do not have access to my account online to be able to keep

track of my payments. Customer service and the insurance department refused to

give me any information regarding my account and I am concerned that my hazard

insurance will not get paid.

On XXXX/XXXX/2015 XXXX XXXX ( XXXXXXXXXXXX ) XXXX XXXX. This is a
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HARP loan refinancing reservation number XXXX. All the paper work has been

completed ( see attached ). After 45 days I got a letter saying the loan had been

declined because : Ineligible Subordinate Financing. I called XXXX XXXX XXXX

they have no problem in signing a subordinate Agreement.

I had been current and on time making payments on my home mortgagefor almost

XXXX years. My home was destroyed by fire and my homeownerpolicy paid the

mortgage balance in full. However, all XXXX of my creditreports show no record of

my ever having a mortgage and has resulted inmy not having a credit score. It is

my understanding that positive inform-mation should be reported indefinitely or at

least for XXXX years. Withoutthis information on my report I can not rebuild my

home or make any typeof loan. I have disputed this matter with Transunion, but

their only re-sponse was that the Mortgage Company had a some kind of

signedagreement giving them permission to remove the positive credit

informationfrom my report. I then requested that I be provided a copy of this

agreementbased on the fact such an agreement does not exists. It has been over

ayear now, and nothing has been done and I have had to basically start from

\scratch rebuilding my credit which has caused a severe hardship on meand my

family ;

since XX/XX/2013 I have been applying for loss mitigation and have always

denied saying they did not receive the documents they asked me, I even went with

an organization that helps those who made me all the paperwork and sent the

required documents, but when I called the specialist assigned for the Bank who

never answers only record label, said that the Organizations had sent compressed

documents and it could not be opened, it is clear that the bank is not suitable to

accept my applying for loss mitigation denied on the pretext of not receiving my full

documentationEven though I meet all the requirements for this program, The last

time call with an employee of HOPE and they said they already had all completed
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documents, however just receive a letter from the bank saying that they Declined

because they do n't have the required documents. I call the specialist they

assigned me but were unable to attend me, and meanwhile my debt continues to

grow and foreclosure continues for sale. This is my only shelter, I am a senior

citizen and need to stay home if they approve my applications, I can make my

payments.

Dear CFPB, We have had intermittent difficulties paying our mortgage for about 5

years because we have been living on XXXX income and our second mortgage is

an ARM that adjusts upward every year. We applied for a loan modification with

XXXX XXXX XXXX XXXX Greentree in XXXX and again in XXXX. In both years,

they had mentioned that we might qualify for a HAMP modification which would

help to also modify our second mortgage. In both years they declined us for a

HAMP modification saying that our mortgage debt to income ratio needed to be

higher than 31 %. Using the numbers we submitted on the loan modification forms,

I calculate that our debt to income ratio is 36 % so we should qualify. After the

second decline I finally pushed them to explain to me how the ratio would not be

greater than 31 % and they said they calculate this based only on the first

mortgage payment - they do not include our payment amount for the second

mortgage in our monthly mortgage payment. This is inaccurate and deceiving.

How can the mortgage company be allowed to calculate our monthly mortgage

expense without including both mortgages? And why are they deceiving us by

asking us to submit our total expenses and both mortgage amounts when they

only plan to use XXXX number in their calculations? Our second mortgage is

much higher than our first mortgage so this difference in calculation is huge. We

are now facing foreclosure on our second mortgage and they are not able to

consider a HAMP modification because our first mortgage did not qualify us for

this modification.
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I requested a loan modification from Green Tree XXXX GT ), which was processed

in 2014. As a result, my interest was lowered, which helped a lot. But for some

reason, GT increased my principle on XXXX XXXX, 2014 by XXXX amounts,

{$8900.00} and {$1800.00}, a total of {$10000.00} XXXX Attachment XXXX ). I

requested an explanation and GT sent some accounting statement which did not

make sense to either myself or my modification officer. After numerous calls, GT is

not giving any good explanation to those amounts. XXXX explanation I heard was

my unpaid mortgage ( I believe I missed three months of {$1600.00} and the other

three months were trial payments ( Attachment XXXX ( a, b, c, d ) ). This

explanation does not make sense : a ) the amount unpaid is less than half the

amount which was added to the principle ; b XXXX part of any mortgage payment

is to payoff the principle, why would that also be added to the principle ( instead of

reducing it ) ; c XXXX is it even legal to do so? I also had no lapse in property

insurance coverage ( Attachment XXXX ).

Requested mortgage assistance options in XXXX 2015. I am in XXXX Bankruptcy.

My Bankruptcy attorney received a letter on XXXX requesting all the information I

had previously provided. I contacted the lender, Chase, on XXXX occasions by fax

and email the same day I received the letter from my attorney. I received XXXX

letters from Chase with XXXX subsequent date commitments to respond that were

pushed out each letter. The last date has come and gone, so I called and emailed

the Chase representative and have still not received a response. I am 19 months

behind on my mortgage and not living in the house, nor can I pay the mortgage. I

am willing to relinquish the home, conduct a short sale, or complete a foreclosure.

I need the house disposed from my assets before the XXXX is complete.

Caliber Home Loans has filed a Notice Motion And Motion For Relief From

Automatic Stay Under 11 U.S.C. 362 with supporting declarations XXXX XXXX.

Movant : XXXX Bank Trust XXXX. for XXXX Master Participation Trust BY Caliber
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Home Loans , Inc., as its attorney in factThis action is based on XXXX months non

payment which is in error.

After XXXX years we finally received an escrow statement from our mortgage

company. There were several items that we incorrect. 1 ) We had overages that

we were never notified of, and have no idea where the money was applied. 2 )

They do n't show a XX/XX/XXXX, or XX/XX/XXXX and XX/XX/XXXX. They do

have XXXX payments posted without a month attached. 3 ) We have made extra

payments From XX/XX/XXXX-XX/XX/XXXX and have no way of knowing where

the money was posted. 4 ) The beginning balance they show as XXXX, it should

have been the amount they received from XXXX XXXX XXXX which was

{$2100.00}.

I recently went thru a loan modification with Stonegate mortgage company. The

payments increased, almost XXXX a month. Which I told my servicer this he said I

could do a short sale. I signed the paperwork because I wanted to keep my house.

This process took months, so by the time I finished with it I was drained mentally.

The stress was to much and not to mention my loan processor XXXX, was

useless. I would call XXXX or times a week and get no return phone calls. So after

I signed this new paperwork, thinking my payment was XXXX from XXXX, I

received a phone call saying Your payment now is going to be XXXX we are

adding the back escrow in and need you to pay it off. So that puts me at XXXX a

month. I once again told them I can not afford this, so they said okay will split it up

for 24 months so your payment is XXXX I feel this was totally misrepresented by

Stonegate Mortgage. There was no mention of this happening when I signed the

loan modification paperwork. Here I sit again behind on my mortgage again. I can

not afford to hire a lawyer to help me with this. I talked to HUD, they said a

complaint needs to be filed there should be protection for future customers. This

loan is a USDA loan in which I contacted them but they could not help me.
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On XXXX XXXX 2014 I sent a letter to XXXX XXXX XXXX, Chief Financial Officer

of Bank of America requesting certified copies of  any and all documents '' relating

to my loan ( see attached ). I received a response from XXXX XXXX, Consumer

Advocate with Bank of America which contained several documents. None of the

documents were signed or stamped by a notary or had any indication that they

had been certified to be true copies of the originals. The documents indicated the (

original ) lender to be America 's Wholesale Lender/Countrywide Home Loans.

There was no document advising that the loan had been transferred among the

documents sent. On XXXX XXXX 2014, I again sent a certified letter to XXXX

XXXX XXXX, Chief Financial Officer of Bank of America stating that the

documents received had no indication that they had been certified as true copies

of the originals. I also informed XXXX XXXX that there were no documents

indicating compliance with Title 12, Chapter 27, Section 2605 of the USC. I again

requested certified true copies of the original loan documents as well as certified

true copies of the notification of transfer of the loan. I again received a response

from XXXX XXXX, Consumer Advocate with Bank of America which contained the

same documents sent previously. Again, there was no stamp, signature, or letter

to indicate that the documents had been evaluated by a notary or other impartial

entity and determined to be true copies of the originals. Again, conspicuously

absent were copies of the transfer notification documents, certified true or

otherwise. The nature of my complaint is as follows : Bank of America has violated

Title 12, Chapter 27, Section 2605 of the USC. Specifically, Bank of America has

failed to provided requested documents on more than XXXX occasion as provided

for in paragraph ( e ), ( 2 ), ( C ), ( i ) of the above referenced code. Specifically,

Bank of America ( and America 's Wholesale Lender/Countrywide Home Loans )

failed to provide timely notification of my loan transfer as directed in paragraph ( f

), ( 1 ), ( A ), ( B ), and ( f ), ( 3 ). Based on Bank of America 's inability ( or refusal )
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to provide the requested documents, and coupled with the fact that Bank of

America has been fined for 'irregularities ' in its handling of mortgages it is doubtful

that Bank of America is in fact the legal mortgagee and that I am actually indebted

to Bank of America XXXX

Hello, We are XXXX desperate family who struggles to keep our home from

getting foreclosed. This horrible time had started when my income has being

reduced from the recent recession we had in our country. As an XXXX, working on

our own XXXX, Me and my husband suffering difficulties to cover all our

payments, because our commissions were reduced. The cry for help was

answered with multitude of paper trails, lost applications, missing documents, then

expired documents, denial letters, offers to short sale our home, and now with a

threat to foreclosure. We had no control over the financial crisis in our country,

however, we hope that there is someone who can hear us. We want to save our

home, please, help us to do that.

We were turned over to XXXX XXXX XXXX in XXXX and were told that before

they would service our loan we had to do a new loan, in XXXX XXXX offered us a

modification and only reduced our payment by {$100.00} and then told us we were

late on paying and then tried to foreclose. We had to pay them over {$10000.00} to

keep our home, then in XXXX XXXX dumped us to Green Tree Servicing, they

have told us ever since that we have been late on paying when we have not been,

they charge a fee every time we pay them. In XXXX I lost my job due to illness and

in XXXX of XXXX we had to file Bankruptcy. Green Tree immediately turned nasty,

they tried to get the relief of stay lifted and then withdrew the request, after they

lied to their attorney and he dropped them. We paid on our mortgage through

XXXX of XXXX, since XXXX of XXXX we have put in hardship letters and

modification paperwork and Green Tree has repeatedly come back with XXXX

excuse after another why it can not be done, to date we have put in over XXXX
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requests for modification, we even went through the HAMP Resource Center and

they stated that since the requests and replies for modification were non-HAMP

there was nothing they could do to help. Green Tree has offered XXXX

modifications that we can not afford at this time, our only income is my wife 's

XXXX, I have applied for Social Security XXXX but have been turned down XXXX.

Since then I had to engage an advocate service and now we are waiting for a

hearing. In the past week Green Tree has called us and told us we had to pay in

order to get a modification approved. We ca n't afford to move because even the

rents in our town are as much as our payments. We do not feel that Green Tree is

being sincere about helping us, we even got a foreclosure letter from an attorney

the same day that we received another modification package from Green Tree.

We ca n't sell our home due to the fact that they are still building new homes in our

area and no one wants a XXXX year old house. We feel that Green Tree has

violated almost all of the conditions of our mortgage agreement, we have

requested documentation of who owns our mortgage but to date we have not

received XXXX shred of documentation except for a copy of Green Tree 's

servicing document from XXXX. Green Tree keeps changing who we need to talk

every XXXX months and then we have to start all over again. They are the worst

company I have ever come in contact with, they have no knowledge of mortgage

issues or how to do anything mortgage related. They keep making demands but

do not offer to really help. We hope that you can offer some insight in to what we

can do with these people. Thank you.

I had XXXX loans with Citi, a XXXX mortgage with Citi Mortgage and a XXXX (

HELOC ) with Citi Bank ; at the end of XX/XX/XXXX I had lost most of my income

and business, my house was deeply underwater, and I applied for a re-structure of

both loans, which were both assigned to the same loan counselor at Citi. At that

time I was unaware that the HELOC described a farm property which I owned
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adjacent to my home, and not my home. Ultimately the loans were both re-

structured, but the payments were not substantially reduced ; I could not make the

payments and had to move -- I offered a deed in lieu of foreclosure, but Citi chose

to foreclose the XXXX mortgage. In the process of re-structuring the loans, I had

discovered the error in the HELOC description, and had requested a corrective

security deed ; that request was referred to Citi 's  research '' department, which

never responded. After many attempts to get the error resolved, in XX/XX/XXXX, I

filed the attached Affidavit in Aid of Title ; in XX/XX/XXXX, I finally reached Citi 's

foreclosure attorney and explained the problem ; he promised to  look into it and

get back to me '' ; I followed up with the attached detailed written explanation,

plats, the affidavit and copies of the XXXX mortgage instruments -- neither the

attorney nor any of Citi 's representatives ever fixed the problem or got back to me.

In XX/XX/XXXX Citi sued me on the full amount of the HELOC note ( and not the

re-structured amount ) using the same law firm I had originally corresponded with.

In my response to the suit and other filings I once again asserted that the lien was

on the wrong property, but Citi has never corrected the error, I assume in an effort

to gain advantage in their lawsuit. It is fundamental that a Home Equity loan can

only be on a home, Citi knows that better than anyone, yet they continue to take

advantage of an error that they are legally responsible to correct.

In 2009 I went though a divorce in XXXX. Wells Fargo at the time had a XXXX

mortgage in the form of a line of credit. Listed against the house. During the

divorce proceedings my Ex-wife filed for and was granted Chapter XXXX

Bankruptcy. After that was done, Wells Fargo returned a payment saying the debt

was discharged and I did not owe them money. I then Moved to XXXX and did not

think of it again. I recently got a copy of my credit report and their was by Wells

Fargo a judgement for the line of credit. Since this debt was discharged they had

no right to sue me for this discharged debt. Also they never served me with papers
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even though Wells Fargo knew where I was because I visited an office here in

XXXX to see what my options were. I state for the record this is outright fraud by

Wells Fargo and the judgement filed in XXXX court should be voided forthwith. I

also think because of them doing this they have for the last 6 years been

damaging me and I think they owe me damages under Federal law XXXX times

the amount. I also think they should be required to pay a high fine, and someone

who did this should get some jail time as well.

My wife and I have been trying to work with our mortgage lender to re modify our

monthly payments. The process has been quite lengthy in comparison to what the

lender originally told us for how long it would take. For some time we have been

submitting documents in multiples because of reasons the lender has given, such

as they could not read a letterhead. or they did not receive a particular document.

Our personal file has grown to some size with everything we have sent to them at

their request. Also it seems as though we have been assigned to someone

different every few weeks. They claim to have made calls to us but we do not have

any record of them calling. If we needed to verify anything, it was my wife or I

making the contact. During this entire time, we have been instructed by the

representatives of the lender to not make any mortgage payments until we receive

confirmation of the re-modification. We are asking for the re-modification due to

our serious change in financial status.

I had a mortgage with XXXX in XX/XX/XXXX they gave my mortgage to a

company called greentree servicing. My mortgage was XXXX at the beginning a

couple of years ago I lost my job due to closing. So last year I applied for a home

modification they sent me some papers stating that they would give me a

temporary modification for XXXX year. They drop my payments to XXXX for a

year. So this year XX/XX/XXXX that modification was finish. So I got a letter in the

mail stating my new payment is XXXX due to the escrow paid my taxes and
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insurance while I was in this modification for that year. So I looked at the

statement they charge me for XXXX years taxes and insurance but I did n't have

the modification but for XXXX year. So I question them about this to a lady name

XXXX she my representative she told me she did n't know about that I need to

asked them. She also stated to me have n't they been paying your taxes and

insurance since you been in the home I told her lady I been in my home for 9 to

ten years and I always paid my own insurance they never paid it. I told her I can

not afford these payment I need a permanent modification. They sent me the

papers and when I sent them in they told my they could n't give me a modification

because they did n't have the authority because the were just contractors for

XXXX mortgage. I ask how can I contact XXXX Mortgage they would not give me

the information. Please help me I do not want to loose my home.

I have a home in XXXX and was XXXX in XXXX XXXX XXXX. After XXXX to

XXXX I found out that a Lien has been placed on my home by a local XXXX. I had

no knowledge of the bill or that I owe her anything. I never received a bill from her.

When i tried to place the house on the market to sell, I found out about the Lien. I

went to her office to try to get it straighten out and could n't get any information on

how to pay the bill or who to contact. The XXXX said she did n't know how to

contact them. She would n't take the money I was trying to pay her for the bill. I am

trying to sell the house before i loose it due to being XXXX from the XXXX and not

being able to afford to pay the notes but I ca n't get the Lien off to put it on the

market. I got behind on my payments and XXXX XXXX XXXX sold my loan to

another mortgage company that does not have a office in my area/state. I told her

I was in the military and had just gotten back from XXXX and knew nothing about

a bill i owed her. She had went to court and gotten a judgement against me and

placed a XXXX on my house without me knowing anything about it.

Unreasonable delays in mortgage modification.
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My home mortgage company Ocwen Loan Servicing , LLC took over our account

from XXXX XXXX. They changed our online account access and we are no longer

able access our account. We followed the enrollment process and they have made

it impossible to access our account. We discovered they were pulling from our

account almost 30 % of the need escrowed value. This is being done fraudulently.

We have made repeated calls and got no where.

This complaint falls within the jurisdiction of CFPB because I am a unsophisticated

consumer wronged mortgage broker, originating lender, XXXX, and subsequent

assignees. STATEMENT OF FACTSXXXX XXXX was the local loan/mortgage

broker who handled the refinance on behalf of the lender, XXXX XXXX. LENDER

FALSIFIED MY LOAN APPLICATION DOCUMENTS1. Approximately

XX/XX/XXXX, Loan originator ( XXXX XXXX XXXX ) forged my signature on Truth

in lending application. Also, they altered the monthly amount of income by adding

XXXX in front of {$5000.00} making it {$15000.00}, thereby putting me in an

unaffordable loan. Consequently, I notified the lender via Rescission. UNLAWFUL

APPRAISAL WHICH INFLATED ACTUAL VALUE OF PROPERTY2. Originator

inflated the value of my home by stating non existent equipment on appraisal, e.g.

falsely alleging a jacuzzi tub when in actuality I never owned a jacuzzi tub ; falsely

stating granite upgrades to my home which is inaccurate. 3. XXXX denied me a

choice in appraiser and insisted on their appraiser which inflated the value of my

property. Consequently, closing was delayed 3 weeks, and caused my loan rate to

increase. UNLAWFUL KICKBACK ( S ) 4. The mortgage broker from XXXX XXXX

who arranged for my loan stated that {$10000.00} additional kickbacks were paid

in addition to initially disclosed stated points and fees. Further, closing statement

reflects that XXXX XXXX received an additional {$90000.00} in fees in addition to

normal loan origination fees. I did not consent to these fees. IMPROPER,

FRAUDULENT CHAIN OF TITLE5. Subsequently, Around XX/XX/XXXX, My ex
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transferred title to me, XXXX XXXX XXXX, the legal owner of record. The lender 's

chain of title is broken by way of an assignment of Deed of Trust from XXXX XXXX

to XXXX XXXX XXXX dated XXXX/XXXX/XXXX, which obviously omits transfer

from XXXX XXXX to XXXX. Further, the executor of this document, XXXX XXXX

as assistant secretary of XXXX, is a known robosigner as evidenced by online

research. UNLAWFUL SECURITIZATION6. Upon closing in XXXX, loan was

immediately securitized by XXXX XXXX to XXXX without my authorization,

contrary to the stipulations in the loan documents. MORTGAGE BROKER

CONVICTED7. Around XX/XX/XXXX, XXXX XXXX was convicted of fraud and lost

their license in XXXX which reciprocated loss of license in XXXX. Further scrutiny

by the XXXX Attorney General caused subsequent closure and bankruptcy of

XXXX in XXXX at time of loan funding. WILFUL REFUSAL OF LENDER TO

PROVIDE ME THE DOCUMENTS I REQUESTED8. During XXXX on a monthly

basis I phoned XXXX to request copies of their loan, note, and closing documents

on file. Customer service repeatedly failed and refused my lawful request, alleging

such documents did not exist or could not be located. Therefore, XXXX did not

have any lawful authority to service my loan. LENDER FRAUDULENTLY

INDUCED ME TO DEFAULT11. When I requested a loan modification from XXXX

XXXX XXXX ( the subsequent assignee from XXXX XXXX ), I was repeatedly told

each month I would not qualify until I was at least XXXX days  into foreclosure ''. I

continually requested a loan modification for XXXX but was denied the opportunity

as a XXXX individual to even apply. Their tactic caused me great XXXX because I

had been current on my mortgage up at the time of my request ( s ). LENDER

HAS NO LAWFUL AUTHORITY TO INITIATE TRUSTEE SALE12. The trustee

sale documents are unlawful and contain numerous defects including the lack of

proper, verifiable signature ; nor was I served properly. XXXX : XXXX : XXXX/

I paid off my mortgage w/Nationstar on XX/XX/2015. The said they mailed out the
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release of lien on XX/XX/2015. I 've contacted them XXXX times since then and

they assured me that the release of lien is being sent each time. As of XX/XX/2015

the recorder 's office at XXXX XXXX has not received it. The last time I talked to

them they said it will be mailed and I will receive a email copy. When I opened my

email I found a payoff statement of which I have XXXX of. That 's what they keep

sending me. On XX/XX/2015 I got a email saying the release of lien has been sent

to the recorder 's office and to contact them. I then received a postal letter that

said it was in response to my request on XX/XX/2015 for documents to be mailed

to me. Guess what, it was another payoff statement. The loan has been paid in full

since XX/XX/XXXX. I would find it hard to believe that a company could remain in

business and be so incompetent but Nationstar is living proof. And I am not the

only XXXX, I plugged Nationstar on XXXX and I read about XXXX letters worse

than my situation and I had n't got an XXXX of the way down the page before I

gave up. Not XXXX had anything good to say about them. I was going to write the

CEO XXXX XXXX but after I saw that XXXX page I figured that he must know how

XXXX up his company was, so I came here.

My husband and I purchased our XXXX home in XXXX through Wells Fargo Home

Mortgage. Our home flooded in XXXX, XXXX and XXXX. We decided in XXXX to

move out due to me being XXXX with our XXXX child and the house being

unhealthy to live in due to XXXX. We were told the house was going to cost more

than it was worth to fix it. We paid on it for a year after we moved out because we

were unsure what we would do. We decided after that year we would try a short

sale, when that did n't pan out we decided foreclosure was our only option. We

went through the process and the house was put up for auction and foreclosed on

on XXXX XXXX, XXXX. My husband is a veteran and we were told that it may be

possible after XXXX years to try to purchase again through the VA. We called a

friend in the mortgage business to see about being pre-approved and found out
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our names are still on the deed to the home we no longer own. It was a third party

buy back by Wells Fargo XXXX the original lender ). I have called them, they had

me call the foreclosure attorneys XXXX and XXXX. they informed me that HUD

had n't given them instructions on what to do with the home due to the fact it is

damaged. I called HUD and they told me to call the XXXX and they sent me to you

all. We need our names off the deed of this home to be able to purchase a new

XXXX. The house we live in now is a rental and the rent is going up in XXXX of

this year and we will not be able to afford what they are raising it to. We really

need to be able to purchase again so we wo n't run into a living situation when that

time comes around when our landlord raises the rent. Thank you in advance to

any solution that can be brought.

In XX/XX/XXXX our son was involved in a bad accident that let him XXXX. After

years of not being able to work full time and issues with paying medical bills and

other expenses we finally in XX/XX/XXXX had to declare bankruptcy. It was not

what we wanted to do we worked for years to try and avoid it. We own our home

and was worried about the Chapter XXXX bankruptcy hurting out lender. Our

attorney advised us that we could re-affirm the mortgage no problem due to our

situation. After debating a little while we then proceeded so we could start fresh

again. We kept calling our attorney who proceeded to tell us that he still has not

received the paperwork to re-affirm and that we should call them and let them

know so we could get it taken care of. After speaking US Bank they would not give

us any info on the re-affirmation due to the bankruptcy. We did understand where

they were coming from and asked if our attorney could call and get the information

on the paperwork. Neither the bank or our attorney would do anything to help. Our

bankruptcy was then finalized in XX/XX/XXXX and we started calling the bank to

start the re-affirmation proceed since we thought if might have to be done after the

discharge. After going through several people at US Bank, we finally got to a
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supervisor that said she could help and that there should have been know issues

with the re-affirmation and that it should have been taken care of. We asked why

and she stated that they dropped the ball and the paperwork should have been

sent out for the re-affirmation but, it was not. We then asked what we could do and

she said at this point they would have to reopen the bankruptcy to get it done. She

stated that it could take up to 6 weeks. She then said that she would call us back

within XXXX hrs to let us know how they were going to proceed and help but, we

never received a call back. We called back a few days later but, no returned calls.

This was the beginning of XX/XX/XXXX and we still have not seen any results. We

did send in a letter to US Bank asking that they start sending our statements to us

again but, the statements all say the same info every month. We are still behind

{$1200.00}. When I went through my bank statements and what has been paid to

them in the last 5 months, I show that we are ahead on our payments by about

{$100.00}. We are very frustrated and no one from US Bank seems to want to

help. We are trying to get back on track and loosing out home is not an option

since we not take care of a XXXX son XXXX. We need our home and stated to

everyone that we wanted to keep it.

JP Morgan Chase Bank was slow to process the refinance loan, requested more

information, and then charged a $ XXXX fee in order to secure the promised rate

after the lock-up expired.

Nationstar Mortgage discontinued sending my monthly statements two months

ago for no reason. I have contacted them several times only to be assured that

they will be promptly continued, then nothing happens. Their customer people are

rude and unhelpful. In reading their reviews online, it is apparent they are doing

this to many other clients in an attempt to generate more late fees. I am hoping

you can help me with this matter.

Wells Fargo reportedly report payments wrong on my credit report even though
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they have been written about these errors more than XXXX. On both XX/XX/XXXX

and XX/XX/XXXX one can clearly see on the statements form Wells Fargo Bank.

In XX/XX/XXXX they processed the payment for that month on the XXXX of

XXXX. In the past month tried to get ahead by paying {$500.00} before the new

payment was due and instead bank used it for so called.  late Payments and not

towards principal and interest from for the loan Because of their continued

malfeasance, recklessness, and stubbornness to investigate and report accurately

has cost my family significant amount of money. We not only have had our credit

reported wrong and has prevented us from refinancing as well as current lenders

are charging more interest due to the reporting charging more because of the

reporting. We are also prevented from lowering our interest rates with any of our

other creditors by allowing us to participate in offers with a little higher reports.

We have a mortgage loan. We filed and were discharged from a bankruptcy case.

Our payments were all made according to terms agreed upon by our current

mortgage holder at the time. During the bankruptcy process our loan was

transferred to another company SLS - Specialized Loan Servicing LLC - which is

trying to charge us for pre-bankruptcy fees not included in claim filed. They are

sending foreclosure notices and are not co-operating with us or the lawyer we

have had to hire to protect our interests. We are filing a complaint with you as per

our lawyers advise. Please help us - Thank You

I have a VA home mortgage loan with Flagstar Bank since XX/XX/XXXX I received

a letter dated XX/XX/XXXX stating that my loan was transferred to XXXX XXXX

XXXX Bank and this was my 15 day notice, the letter was delivered by the USPS,

first class on XX/XX/XXXX. When I called Flagstar Bank to ask why it was being

transferred, the customer service representative  it is just banking, how it is done ''

she then said because the loan was being transferred I would have a sixty day

grace '' period to make the XXXX payment to XXXX bank. Asked about the letter
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being delivered with only 8 days left in the customer notice, she said  the XXXX

took 7 days to go from XXXX to XXXX ''. I disagreed with that statement and said

the customer is supposed to get 15 days notice '', if it takes 7 days to deliver it is

not 15 days. I investigated XXXX bank and called their customer service number,

the  60 day grace period '' is false, only 15 days. The bank is also a  debt

collection agency '' with an abusive track record. The bank, from the reviews that I

have read, is only interested in forcing the customer in foreclosure by any means,

losing paperwork, rewriting the rules, increasing penalties and not having a

customer service representative stay with your case. I feel that this transfer is a

poor choice and that I will be spending money on a lawyer and answering

harassing phone calls. XXXX this is not how I want to spend my remaining years

fighting with a profit driven bank. I have included the transfer letter and several

pages of customer reviews of XXXX bank practices. Thank you.

0cwen Loan Servicing, is my loan company , this company rejected to make home

affordable,XX/XX/XXXX,I received  XXXX certify letter from  Ocwen through power

default servicing; showing $XXXX, and sent letter to my separated  wife she was

never co -borrow to my loan  Ocwen Loan Servicing no she did not/' for Ocwen to

give her name to debt collection power default ' she have no knowledge of power

default it's deceptive and false pretending  to harassment  her 'because she call on

my behalf,I tried some years ago /Ocwen office stated no because she wasn't on

sign borrow loan origination' the only way she was allow to speak to Ocwen doing

my work XXXX or out town' there was a power attorney I had get wrote up' for her

call about I purchase a home XX/XX/XXXX for $XXXX paid $XXXX my balance

$XXXX  Monthly payments  $XXXX began XX/XX/XXXX until XX/XX/XXXX

&XX/XX/XXXX there fees and charges for title search each month adding

Insurance' fees certify letter charges letter I never received 'got call from

Ocwen,stated  got put you forbearance'$XXXX never heard of it, ocwen always
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send a statement calling payment suspend payment; I'ld call every day some time

hang phone up,I  taken fight to XXXX office XXXX. IT it taken me day to location

building security stated this is debt collection office only bill come here.I reply I

send my payment here I need speak to a person; after standing out side for hour,

finely some XXXX came down, let me in and stated since you airplane here I

guess I can talk to you we don't allow customer  in hear;  I ask about fee charge

and how can I get charges late fees payment on draft.she could not answer;I ask

what can I do to stop this deceptive practice, ocwen staff  went up stairs came

back with a printed paper;show me if you pay $XXXX this would get you out

forbearance,it have not stop any thing to this date,I  have paid total $XXXX on my

property,  doing my bankruptcy in XX/XX/XXXX Ocwen loan servicing send in a

fraudulent  foreclosure to trustee , I had never had a foreclosure paper issues to

me back in XX/XX/XXXX,  sent it to trustee bankruptcy for$XX/XX/XXXX & got

paid money was going under XXXX. , this company Ocwen has taken my money

trying put me out of my home;it;s unfair, ocwen refuse  my application for

modification; the modification  the court approve XX/XX/XXXX brought my

payment down from $XXXX to $XXXX Ocwen continue to send letter they brought

my payment down from $XXXX to $XXXX the $XXXX was the down payment I

never got credit for.XX/XX/XXXX I requested help XX/XX/XXXX as for help. the

XXXX certify letters from power default servicing;have no sign name. the letter

stated i owing from XX/XX/XXXX,  nothing about payment they taken in

bankruptcy, or did Ocwen add my name to sue brought against them by attorney

General office, I call  Ocwen ;about why my name wasn't on list; or why I haven't

received a form from suite' I was told send a letter requesting my name be add, to

get paid to  fax XXXX  give them XXXX-day waited, call back I was told  you type it

,you have to hand write it, send copy of your ID, this that have not received

anything but letters and statement, showing amount due $XXXX and  principal
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balance due $XXXX have escrow balance -due $XXXX.,this have been fraud

business since day one.I have take my life saving and have lot it ,with Ocwen;for

many years they need be put out business. when I call they  want give me there

name  having you waiting for long time. Ocwen and payment how they have

defaulted my loan payment, cheated the bankruptcy trustee take money under

false names.

Bank of America refuses to provide lawful information pursuant to the Fair Debt

Collection Practices Act to validate a debt. Further, they continue to harm my

name by reporting this information to Privately Owned credit reporting companies.

Bank of America was asked specifically to provide the following information:XXXX

A statement admitting whether you are the holder in due course or whether you

are a servicer. XXXX. A statement admitting whether you have sold my note in a

pooling and servicing agreement. This is also known as securitization. XXXX. The

identity of the true holder in due course for my loan. If the loan has been

securitized, the name of the XXXX my loan was sold to. XXXX. The XXXX number

under which my loan was securitized to. XXXX. Make available for visual

inspection my original wet ink promissory note ( not a photocopy ). Please contact

me in writing to arrange for an appropriate point of inspection

To Whom it may concern, I am a XXXX Veteran trying to sell my home for the last

two years in South Carolina. I am divorced as of XXXX XXXX 2015 and the

property that is to be sold is part of the settlement. We have a qualified buyer who

wants the house, we where to close on the home on XXXX XXXX 2015. I have

moved out of the house as of XXXX XXXX 2015, the house has to be sold do to

my medical condition. I have XXXX. We have medical bills to pay and other

divorce cost. The title for the house is not where it is surpose to be according to

the closing attorney here in South Carolina and states to us seller and buyer that

we can not sell the house because of this title mayhem. Wells Fargo is not helping
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in this matter at all. They just keep pasting the buck ... I have stopped payment on

the house as of XXXX XXXX 2015 do to the fact I can not afford rent, mortgage,

medical, and divorce cost. I have to be able to take care of me and my XXXX

children. No one with Wells Fargo will try to help to do the right thing and solve this

issue. We need help in the worst way before my credit is messed up. Please Help

...

About XXXX/XXXX/XXXX XXXX XXXX XXXX re-fied a mortgage with XXXX . In

XXXX XXXX. I am : XXXX :, the authorized agent for the XXXX XXXX XXXX

account. XXXX was suspended from trading by the SEC and filed for bankruptcy.

XXXX/XXXX/XXXX XXXX filed bankruptcy Chp XXXX. XXXX XXXX, XXXX all

debts discharged. XXXX XXXX XXXX. XXXX DECLARED OFFICIALLY OUT OF

BUSINESS.On XX/XX/XXXXa robot-signed document by XXXX XXXX appeared

in the STATE OF XXXX LAND COURT yet is not stamped as not a fact and

marked as very suspicious. It was recorded on a old Cert. of Title and not the

actual one, so it has no effect on Title. She acted as vice-president of XXXX ( a

defunct OUT-OF-BUSINESS XXXX XXXX XXXX and robo-signed as VP of NEW

CENTURY in XXXX, Texas, assigning mortgage to XXXX XXXX XXXX, as

Trustee for XXXX XXXX XXXX, XXXX, SERIES XXXX, ASSET BACKED PASS-

THROUGHCERTIFICATES. In reality XXXX XXXX was VP OF BAC HOME

LOANSINC. overseeing all the Countrywide acquisitions and assigned mortgage

fraudulently. BAC HOME LOANS INC. claimed to be the mortgage servicer from

then on. On XXXX, XXXX I realized all this fraud and sent my T.I.L.A. RIGHT OF

RESCISSION NOTICE toBAC HOME LOANS INC. & XXXX as Trustee along with

a complete anddetailed RESPA request, none of which were never answer

completely. My mortgage andNote are cancelled for fraud and non-disclosure

under TILA, yet the mortgage and noteare still traded as assets. BAC HOME

LOANS, INC, became BANK OF AMERICA , N.A . who later assigned mortgage
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over XXXX, XXXX around XXXX. Account # XXXX underXXXX XXXX XXXX,

XXXX XXXX XXXX, XXXX, HI XXXX. This claim is in conjunction with another

complaint on XXXX, XXXX who claim they have a valid mortgage on this property

yet nothing could be further from the truth. A infamous case here in XXXX is XXXX

vs. XXXX, where XXXX. XXXX XXXX ruled XXXX had no standing since they held

a XXXX which was out of business in receivership and all XXXX along with XXXX

are invalid. I have not had a mortgage since XXXX on all my credit reports. Here in

Hawaii my property is in the LandCourt System. regulated under the Supreme

Court of XXXX, not the circuit courts. These fraudulent  lenders '' can not pull their

fictitious claims in Land Court, thus their claims arenull and void. The alleged loan

is actually a promissory note cashed out and sold toXXXX, as Trustee for XXXX

XXXX XXXX, XXXX XXXX XXXX XXXX, SERIES XXXX, ASSET BACKED PASS-

THROUGH CERTIFICATES thus canceling thecontract. The apparent sale was

within 6 months after XXXX XXXX, XXXX, and neverrecorded properly here in

XXXX Land Court, thus it has no effect. My Right ofRescission, Right to Cancel is

warranted. I documented all these facts over the pastfew months to XXXX XXXX

XXXX XXXX XXXX, XXXX. The said mortgage is recorded on an oldcertificate of

title and has no relevance to my current Certificate of Title. I haverecorded my

NOTICE OF RESCISSION BY OPERATION OF LAW as of XX/XX/XXXXhere in

the LAND COURT SYSTEM. They recognize it is relevant as does a

unanimousSUPREME COURT OF THE UNITED STATES in their recent

decision/ruling XXXXvs XXXX No. XXXX decided XXXX XXXX, XXXX. My Right to

Cancel must beupheld, and not construed as and opinion to be adjudicated.TILA is

statutory. OPERATION OF LAW is Statutory. I demand my canceled mortgage

and note bereturned to me immediately as 5 years is way past the 20 days

stipulated. I demandpenalties, accrued be settled, and all counting corrected

immediately. Any alleged liensmust be released also. Thank you.
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I was a co-borrower in a housing loan with my former wife. When I divorced my

wife, the loan with OCWEN was modified but the modified loan still shows that I

am a co-borrower. I did not give my consent, verbally or in writing or thru an

Special Power of Attorney, that I would still be a party to the loan modification. My

credit report shows that I have an outstanding home loan with OCWEN/LITTON. I

did NOT sign any loan modification documents at all. I have asked copies of the

loan documentation from OCWEN/LITTON but they have refused my request.

After making several requests by telephone and by letter,  JPMorgan Chase Bank

, N.A . '' has not provided a : 1. Copy of the  Mortgage Loan Payoff '' letter ; and 2.

Closing Statement '' that lists all the  charges '' and  credits '' that were applied by

the bank to fully payoff the mortgage loan. As a result, there is no way to check the

charges '' or  credits '' as to being correct. I paid {$5400.00} Chase on

XXXX/XXXX/15 and Chase refunded {$3.00} XXXX/XXXX/15. Chase sent a letter

that stated that the loan was fully paid off, but Chase did not provide any final

accounting of how a payment of {$5400.00} resulted in a return of {$3.00}.

XXXX title company overpaid my mortgage loan payoff at closing on

XXXX/XXXX/2015. I contacted the servicer/lender ( OCWEN XXXX XXXX ) in

writing via their on-line support on XXXX/XXXX/2015 and requested a refund of

the over-payment. I received a secure confirmation of my request on

XXXX/XXXX/2015 from their system. The servicer/lender did not process the

refund until XXXX/XXXX/2015 in violation of the regulation. I have not received

reimbursement as of XXXX/XXXX/2015. XXXX Treatment of credit balances ;

account termination. ( a ) Credit balances. When a credit balance in excess of

{$1.00} is created on a credit account ( through transmittal of funds to a creditor in

excess of the total balance due on an account, through rebates of unearned

finance charges or insurance premiums, or through amounts otherwise owed to or

held for the benefit of the consumer ), the creditor shall : ( XXXX ) Refund any part
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of the remaining credit balance within XXXX business days from receipt of a

written request from the consumer ;

I have had a mortgage through Chase Bank for a few years on a propertylocated

within a designated flood zone. Each year, Chase sends me a letterrequesting

proof of flood insurance that can be submitted XXXX of XXXX ways : mail, fax or

online. When I attempt to fax the documents, their fax line doesnot pick up. When I

try to submit it online, the site is down or malfunctioning. When I mail it, they claim

they never received it. My insurance provider hasthe same issues when they try

submitting the documentation. Last year, Chase purchased a flood policy on my

behalf and charged me anastronomical rate after claiming they never received my

submission.

Case Number:XXXX XXXX : As per XXXX XXXX XXXX XXXX

XXXX/XXXX/XXXX, response to my XXXX/XXXX/XXXX, compliant. She states

Bank of America do n't tolerate discrimination or predatory lending. I beg to differ

with her explanation. Because from XXXX to XXXX XXXX, when they transferred

my first mortgage to XXXX XXXX XXXX XXXX. They refused to refinance my

mortgage not for lack of documentation. But, because I would not agree to another

predatory loan with excessive interests rates, and premium spread. I have

documentation that BOA tried to charge me XXXX XXXX, XXXX, and XXXX XXXX

dollars, respectively to refinance a conventional loan for me. BOA could have

refinance a Veterans Administration loan for me. Because, I 'm a XXXX XXXX

Veteran. They refuse, that is the reason they transferred the loan to XXXX XXXX

XXXX XXXX. If they had gave me a VA loan. It would have cut my mortgage in

half. From XXXX XXXX dollars a month to XXXX XXXX dollars a month. If this is

not discrimination. Please! tell me what is. BOA have given XXXX Veterans

hundreds of VA loans, if not thousands since XXXX to XXXX.

Please refer to original complaint # XXXXXXXXBrief summary, I made final
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payment on HELOC on XX/XX/XXXX in the amount of {$45.00}. On XX/XX/XXXX

more than 7 years later, I get a notice of a lien hold on my house in the amount of

{$36.00}. So I submitted a complaint to you. On XX/XX/XXXX, I get a call from

XXXX XXXX at XXXX xt XXXX confirming that there was never any

communication made to me about outstanding fees. She stated the only

communication they sent me was dated XXXX that the account was at a XXXX

balance and instructions on how to pull more money out. She advised that the

{$36.00} were fees when I closed my account, that the {$45.00} was interest and

the reason that I was not told about the {$36.00} fee could be from the Wamu

merger. She assured me that the lien would be lifted and she would send me a

letter stating so. I got her letter dated XX/XX/XXXX advising that this

communication is an attempt to collect a dept. Which is in direct conflict to what

she told me on the phone the day before. I tried to log on to my account several

times to file a dispute, however, can not log in. I called your tech support on XXXX,

was able to get in and now today XXXX am locked out again.

Seterus Mortgage Company tacks on a XXXX Hazard Home Insurance on my

mortgage even though I have XXXX insurances on my home. XXXX with XXXX

through the HoA for the outside walls and XXXX with XXXX XXXX that I have for

the interior items. We have been faxing them documents for the past XXXX

months. I called them last week, they said they got it, but they needed some more

information. They do n't bother to call and tell me anything. Same thing happened

a XXXX ago. Last year it took XXXX months to remove this added insurance and

refund it to my mortgage. This year its now been XXXX months, so I have to pay

extra every month so I do n't have late fees or late on my credit score.

After I made my monthly mortgage payment to Chase in the amount of {$1300.00},

due on XXXX XXXX, 2015, Chase sent me another bill, dated XXXX XXXX, 2015,

stating the same amount is due on XXXX XXXX, 2015. I phoned on XXXX XXXX,
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2015 and spoke with  XXXX '', who said, if I want a written explanation, I must first

make a request in writing. Chase is attempting to obtain multiple payments by

misrepresentation.

I applied for a FHA/HUD loan with SWBC Mortgage, XXXX, TN. I submitted all

paperwork and documentation to receive a pre-approval, GFE, and loan was sent

to underwriting after submitting a letters and other documents to processor. I was

called on XX/XX/XXXX by loan officer XXXX XXXX and was told that loan was

denied because of statement in letter regarding  why '' I amended XX/XX/XXXX

taxes. I stated it was the request of a former lender ( XXXX ) in which I did not

close on foreclosed home. I scheduled a meeting with XXXX and his supervisor. I

was informed that I was committing fraud and falsifying documents. I informed

SWBC I did nothing wrong. I do not know anything about their industry as I am

ignorant to the lender/mortgage industry. I 'm working on becoming a XXXX time

homeowner. I did what the lender requested of me. I asked that they call

FHA/HUD while in their presence to verify what was stated and amendment of

taxes is illegal and verifiable reason for loan denial. Unfortunately, XXXX (

FHA/HUD customer service line ) stated only an underwriter can speak with HUD

underwriters to get the information. Also, I requested the SWBC 's underwriter to

send me documentation of the information as I may have to retain an attorney due

to the implications of fraud ( me and/or lender ). I was told by XXXX supervisor

that XXXX underwriters of SWBC have denied the loan. I 'm still awaiting the

denial letter from SWBC Mortgage and the information from the underwriter that

verifies I have committed fraud via FHA/HUD policies and they have the right to

deny me the loan.

While searching for a Mortgage Lender to re-finance my home at lower interest

rate and for XXXX years vs XXXX years, this company offered the best deal. They

initially offered a 3 % fixed mortgage w/ no closing costs and a credit of {$400.00}.
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I was requesting a subordination of an equity line of credit and was advised that

we could not lock in on the rate until the subordination was approved. As the

process went on w/ normal delays, the rate went up slightly. I had already paid

{$400.00} for an appraisal fee. When we were getting ready to finalized the

process my mortgage banker told me that they would not be able to offer the  no

closing costs '' option and said in order to continue I would have to pay

approximately {$4000.00} in closing costs. At this point I decided to discontinue

the process and go elsewhere. I can understand the rates going up but the offer of

no closing costs took me by surprise and upset me. I went back to my current

lender and they offered me a lower rate and closing cost option.

Wells Fargo has not met the investor requirements on maintaining a foreclosed

property. For the address, XXXX XXXX XXXX, XXXX XXXX, PA XXXX ; Wells

Fargo has been informed numerous times that the XXXX acre property was not

being mowed. The result is that the grass is often XXXX-XXXX ft high, fox and

deer run wild, snakes are present, and XXXX XXXX is a constant threat.

Ocwen Loan Servicing modified my loan per my loan documentation mailed to me

XXXX XXXX and then again XXXX XXXX. My new modficiation should be

{$910.00}. But when I go online to pay, it states that my new payment amount is

{$1200.00}. I have a signed loan modification agreement indicating that my loan

should be {$910.00}. Also on my statement, XXXX statement indicates in the

Important News section that my new amount for my XXXX XXXX payment is

{$910.00} then I received another statement about 15 days later indicating in the

IMportant News section of my statement that my new upcoming payment for

XXXX XXXX is {$1200.00}. They added this information incorrectly and deceitfully

but I have XXXX documents mailed indicating my new payment should be

{$910.00}. When I call they are telling me it will be {$1200.00}. I have emailed and

faxed in the document I received from XXXX XXXX in which she signed XXXX
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XXXX, 2015 authorizing my new modification agreement. I need my new payment

amount to reflect {$910.00} in their system

I applied for a modification with Green Tree and they will not talk with me about

why it was denied.

I am applying for a mortgage refinance to a lower interest rate. I have been

advised that my current mortgage company, CitiMortgage, has not updated XXXX

on monthly reports on my account for over a year. I have not been required to pay

mortgage insurance for over a year yet XXXX states that they have not received

any report of this. The required report is a ( SURF ) Servicers Reconciliation

Facility report which intern updates XXXX, XXXX ( LAR ) Loan Application

Register report. Multiple contacts with my current mortgage company result with,

they do not know what I am talking about, they need to research this, each time I

call its a different contact person and I start all over again. They keep trying to

send me a  letter of authorization request '' which is not required to update Fannie

Mae. The California State Attorney Generals Office has also been advised so that

possible legal action may be taken. This lack of action by my current mortgage Co.

will result in the loss of the lock on my interest rate for current loan that I am

applying for. Can you help resolve this?

Submission of documentation - additional issues related to complaint number is : #

XXXX. I have had this issue before - while undergoing a loan modification, the

constant resubmission of documents. I have a realtor, the house is on the market,

and BoFA is stalling with questions already answered during the loan modification

and are requesting documents that has been submitted XXXX to XXXX since

XXXX 2015.

I currently have a mortgage with Seterus, Inc., they are charging me a property

inspection fee of {$15.00} every month that I just recently found out about. I do not

know if this is legal this was not a practice that my previous mortgage company did
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which was citimortgage who sold my mortgage to Seterus. On my payoff quote it

states that I owe {$690.00} in previous property inspection charges. This concerns

me because I am towards the end of my mortgage payments. I have also

requested an escrow analysis XXXX over the phone with Seterus , Inc. over the

past 6 months and I still have not received one. They have no email address so I

ca n't email them requesting one and they do not answer letters sent to their PO

Box . What are my options in handling this matter?

Sps will not send me valuable information that I 've requested thet keep giving me

the run around please help me save my home

I want to file a formal complaint against Ocwen Loan Servicing , LLC, XXXX XXXX

XXXX, XXXX XXXX, XXXX XXXX XXXX, FL XXXX. We refinanced our home

mortgage in XX/XX/XXXX when housing prices were up. Unfortunately, are now in

an underwater mortgage because of the real estate market dropping several years

ago. We applied for the HARP and HAMP loans, but we were denied because we

make our payments on time EVERY month and currently we make enough money

to pay our mortgage. We want to eventually downsize, but we ca n't sell our house

at the current amount that is owed. I spoke with a mortgage consultant at XXXX

XXXX XXXX. He informed us of a program that is a short payoff refinance through

FHA. We had our house appraised and it is now valued at {$110000.00}. Our

mortgage balance is {$160000.00}. I, along with the mortgage counselor at XXXX

XXXX contacted Ocwen Loan Servicing , LLC . We explained to them that our

house was appraised by a certified appraiser and there is a program specifically

for our situation and that Ocwen Loan Servicing does participate in this program.

We offered them the amount that the house was appraised at, which was

{$110000.00}. On or about XX/XX/XXXX, we received a letter from Ocwen Loan

Servicing indicating that they are accepting the  Discount Payoff '' for {$110000.00}

and it was valid until XX/XX/XXXX. We continued working with XXXX XXXX XXXX
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by submitting all of the documentation that was requested of us. They had already

approved us for the mortgage based on our credit scores as well as our income.

Time was starting to run short and so our mortgage counselor requested additional

time so that we would have ample time to make sure that everything was

submitted to their specifications. Once we requested additional time, Ocwen

started sending us letters that the discount payoff agreement was denied. Ocwen

never submitted the payoff quote for the correct amount which was agreed upon,

but instead they submitted it with the total amount which is currently owed on the

loan. Our mortgage counselor as well as his manager made numerous phone calls

to Ocwen and they were on the phone for hours trying to get the correct

documents so that we could close on the new loan and also so that we could meet

the deadline of XX/XX/XXXX. We were told that they would see about extending

the date for a few days, but they would not put that in writing. The underwriting

team from XXXX XXXX XXXX would not release funds without it being in writing

for fear that Ocwen would reject the EFT. Because Ocwen kept transferring us to

the wrong department all along and they will not submit the correct paperwork, we

have now lost out on this agreement. A few times we were told that we need to

talk to the short sale department and we did do that, but they kept saying that we

were not approved for the discount payoff, when in actuality, we were. They have

reneged on the agreement because of deliberately stalling and not submitting what

was asked of them so that we could finalize everything by the termination date of

the agreement. I feel they have been very unethical and also unprofessional.

On XX/XX/XXXX we purchased a single-family home in XXXX Texas with an FHA

insured mortgage from XXXX Mortgage. In XX/XX/XXXX to XX/XX/XXXX we were

apprised that XXXX had sold the mortgage to Wells Fargo Home Mortgage. Earlier

this year we were able to qualify for a lower cost uninsured mortgage, again

sourced through XXXX Mortgage. The XXXX mortgage in XX/XX/XXXX required
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that we escrow the XXXX year of property tax and insurance, and escrow XXXX of

the XXXX year 's property tax and insurance obligation each month. In

XX/XX/XXXX when we procured the new lower cost mortgage, we should have

received all of our Escrow Monies back from Wells Fargo. Wells Fargo did not

return all of the escrow monies. Wells Fargo in phone calls say  you escrowed

{$5900.00} when you closed on the purchase, so we based our return on that

number ; however, by the time Wells Fargo purchased the mortgage we had

increased the escrow by another at least $ XXXXIn fact, the Wells Fargo escrow

statement shows that when they took over the mortgage in XX/XX/XXXX, the

escrow was {$7100.00}. Despite their acknowledgement of this discrepancy they

have NOT return the monies that are not their property. On a recent flight to XXXX

I sat beside a former Wells Fargo employee who said Wells Fargo will try to keep

some of the escrow money and the only way to get it back is to file a complaint

with your bureau. Please help. Kind regards, XXXX XXXX, XXXX XXXX

My loan was transferred from XXXX XXXX XXXX to Carrington in XXXX 2015.

Carrington was holding my XXXX payment in a suspense account. I informed

Carrington that I was not accepting a loan modificationwhich was approved by

XXXX, and that I wanted my payment applied from XXXX and to make my XXXX

payment. I was told I was unable to make a payment even though my account was

current! I sent in an opt out letter to which I was then told I could make a payment.

I made a payment and requested that the XXXX payment get applied. I found out

that payments have been received but now XXXX and XXXX payments have not

been applied and my account is showing past due!

On XXXX XXXX, XXXX we received a discharge on our Chapter XXXX. Shortly

after, we got a modification on our first mortgage with XXXX. XXXX was unable to

find the paperwork on the HELO loan. This resulted in XXXX filing a foreclosure.

On or about XXXX XXXX, XXXX, Chapter XXXX was filed. It was agreed that
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{$500.00} per month would be paid to XXXX until the back interest was paid. On

XXXX XXXX, XXXX, XXXX transferred the servicing of the XXXX Mortgage to

Seterus. At the time of the transfer, the XXXX Mortgage was current. The following

has become an issue:XXXX Seterus claims that the XXXX Mortgage is in default.

XXXX. Seterus applied to the court to get the payments for the HELO transferred

to themXXXX. Seterus will not give statements showing any credits to the account

for the regular payments made by me and the payments they fraudulently received

from the trustee. XXXX. Seterus did not respond to the  Notice of Error/Information

Request/QWR '' thus violating itXXXX. The Chapter XXXX payments have been

redirected back to XXXX but Seterus has not returned the payments collected

back to XXXX. A letter Notice of Error/Information Request/QWR ( See Attached )

letter was sent to XXXX and Seterus to address these issues. While XXXX has

been diligent in trying to rectify the issues, Seterus has all but ignored them. The

only response from Seterus was that the claim is valid. I never asked for

confirmation of the claim. I will attach a copy of the QWR. It is my contention that

Seterus is acting in a manner to force the loan into default.

! ) forced placed insuranceBecause of forced placed insurance at a premium that

is way above the market, followed by high demands of escrow account payments

and suddenly substantially increased monthly payments, it was not feasible to

make the excessive monthly payments. All payments have been made on time

until HSBC started a forced placed insurance. 2 ) check fraud $ XXXXHSBC wrote

a check without my knowledge and without my agreement and debited my

account. The amount was recovered, but it is still fraud by HSBC3 ) HSBC Loan

No. XXXX wrong status / wrong interest rateThis loan has been documented by

HSBC as a XXXX loan, but that is the wrong status because it is the XXXX and

only loan on property address XXXX XXXX XXXX, XXXX, FL XXXX. As a

consequence the interest rate is way too high at 9.375 % I have reported this error
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since a long time and several times but it never got corrected. The interest should

be the same as on Loan No. XXXX which is 2.875 % 4 ) credit report

disputeHSBC Loan No. XXXX and Mortgage Service Center Loan No. XXXX

reported over 10 consecutive months ( from XX/XX/XXXX to XX/XX/XXXX ) the

same mortgage but under XXXX different loan numbers to the credit bureaus. This

caused that my credit score dropped significantly and damaged my credit history

substantially. The false information has been corrected. HSBC and Mortgage

Service Center are responsible for the damage ( loss in credit score ).

I had a negative loan amortization with originally XXXX xferred to XXXX XXXX

XXXX and when I was in the midst of modification when the loan transferred to

SLS. SLS, since day one advised me that I should foreclose and thats my only

option. My loan mod attempts keeps getting denied without even being reviewed.

They keep denying me due to incomplete package, but I am calling them every

day, half hour after they told me the package was complete, they would deny my

package due to incompleteness. They changed my account manager XXXX times

in 2 weeks. they never returned my numerous calls back & I was calling them

everyday. I have proof in writing that my acct mgrs were changed almost every

other day in the past 3 weeksI offerd them a downpayment toward modification, to

get a fixed interest rate, but no luck, they are not letting me make my regular

monthly payment either. All I want from them is a fixed interest rate, so my loan

amount doesnt increase due to a negative amortization. Now I have a trustee sale

date for XX/XX/2015 right in the middle of modification. and after scheduling the

date I was denied me due to incomplete packagte again. I did n't even find out

about the trustee sale until the county sent me a letter yesterday,. They were

trying to foreclose on me without letting me know.

Homeowner is XXXX-months past due since XX/XX/XXXX payment and had a

Notice of Default recorded XX/XX/XXXX, which expired XX/XX/XXXX ( this was

Page 19141 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 19142 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Specialized Loan Servicing LLC CA 913XX Web

Select Portfolio Servicing, Inc CA 926XX Web

Page 19143 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/22/2015 Closed with explanation Yes No

05/22/2015 Closed with explanation Yes Yes

Page 19144 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1389391

1388706

Page 19145 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19146 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19147 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



also initially the projected sale date before the workout package was submitted, as

discussed below ). In order to provide continuity of contact, the servicer should (

12 C.F.R. 1024.38 ( a ) ) assign personnel ( which can be one or more persons ) (

12 C.F.R. part 1024 Supplement I, Comment 40 ( a ) - 2 ) to the delinquent

borrower, or an authorized agent of the borrower, ( 12 C.F.R. part 1024

Supplement I, Comment 40 ( a ) - 1 ) who will be available via telephone,

immediately or in a  timely manner ''. ( 12 C.F.R. 1024.40 ( a ) ) Based off the

below detailed timeline of calls, emailed documents and servicer correspondence,

it does not appear the servicer is  maintaining policies and procedures that are

reasonably designed ... to ensure that '' the servicer can : o Provide the assigned

personnel with access to all documents and information the borrower submits in

connection with a loss mitigation option ; and ( 12 C.F.R. 1024.38 ( a ) & ( b ) ( 2 )

( iii ) ) o Facilitate the sharing of accurate and current information about the

borrower 's loss mitigation application and the status of any foreclosure proceeding

between the assigned personnel and other appropriate personnel, such as those

handling a foreclosure. ( 12 C.F.R. 1024.38 ( a ) & ( b ) ( 3 ) ( iii ) ) The personnel

assigned to this file have not consistently been able to respond to the borrower

representative 's inquiries and assist the borrower with available loss mitigation

options by doing the following : ( 12 C.F.R. 1024.40 ( a ) & ( b ). ) o Giving the

borrower accurate information about loss mitigation options ; o Telling the

borrower the status of any loss mitigation application ; o Being able to retrieve and

provide to anyone considering the borrower for loss mitigation all written

information the borrower has submitted to any servicer in connection with a loss

mitigation application. The application was received more than 45 days before any

foreclosure sale was scheduled ; the servicer has not promptly reviewed the loss

mitigation application to determine if it was complete. ( 12 C.F.R. 1024.41 ( b ) ( 2 )

( i ) ( A ) ) In the last two months it has indicated the package was facially
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i have submitted loan modification request with full package last XXXX 2014 and

have been waiting for the result but the lender did not give me any result regarding

approval or denial of the modification. I recently applied again for update status of

my application and situation. The lender has sent me the notice of sale and they

want to foreclose my house over the options of modification to keep my house.

They told me they will not postpone the sale date to me and wish to move on with

foreclosure even though they request additional documents and had submitted for

review.
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Lender failed to eliminate PMI after mortgage LTV fell below 80 % XX/XX/XXXX. I

spoke with lender on XX/XX/XXXX and they indicated the PMI will be removed

going forward. I was provided the reference number XXXX at that time. I was

continued to be charged PMI until the loan was paid off on XX/XX/XXXX. Attached

is the value page of the appraisal this lender performed and the statement for the

month which LTV fell below 20 %, using the lender 's own appraisal amount.

We got a loan modification from XXXX XXXX in XXXX in which they made a bank

error and did not credit us with a returned check which we made good and they

capitalized our loan {$12000.00} in excess. When XXXX took over the loan, they

did not give us credit for XXXX payments we made in XXXX totalling {$6200.00}

From XXXX, XXXX to XXXX, XXXX, when we received a modification from XXXX,

XXXX payments were not credited to our account totalling {$18000.00}. From

XXXX, XXXX to XXXX, XXXX we have found that {$33000.00} was capitalized into

our mortgage account for escrow charges for taxes and insurance. We paid the

home owner 's policy from XXXX to XXXX, XXXX when XXXX put the insurance

and taxes into an impound account. However during the time we were paying the

home owner 's policy, XXXX charged our escrow account {$7400.00} for home

owner 's insurance which we ourselves paid. We have a letter from the insurance

company substantiating our claim. According to our records, {$9800.00} was

capitalized to my mortgage account for taxes and insurance which represents an

excessive charge to my mortgage account. Also according to our records,

{$23000.00} was charged to my mortgage account for accrued interest and late

charges from XXXX, XXXX to XXXX, XXXX. This represents an excessive charge

to my mortgage account. We have submitted documents to XXXX and now SPS

Loan Servicing who is the present loan servicer on the account verfiying all

payments we have made on the account from XXXX to XXXX, thus confirming our

claim that many bank errors were made on our account and that XXXX owes us

Page 19162 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 19163 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage MI 490XX Web

Select Portfolio Servicing, Inc CA 948XX Web

Page 19164 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/26/2015 Closed with explanation Yes Yes

05/23/2015 Closed with explanation Yes Yes

Page 19165 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1389668

1390093

Page 19166 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/22/2015 Mortgage Conventional fixed mortgage

Page 19167 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 19168 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



approximately {$100000.00} on our account plus applicable interest from XXXX

when XXXX bought the loan servicing rights on the loan to the time when XXXX

gave us a loan modification in XXXX, XXXX.

My mortgage company Nationstar has been unreasonable and unfair while

reviewing my request for modification assistance and then short sale. My home

was at the epicenter of Hurricane XXXX and suffered significant damage. However

the original lender XXXX XXXX XXXX and then Nationstar did not honor the

moratorium on payments and have pushed me into foreclosure. I was forced to

pay for the majority of repairs from my own pocket due to FEMA only covering a

portion of this, yet the house still has significant damage and the zoning

requirement has been changed and for title to be transferred or for a new loan to

be written the house would have to be raised off of the ground. Nationstar would

not be able to liquidate the property through foreclosure ; they could only sell the

land. It would be much more profitable and wise to work with me ; I have a good

job and have existing financing. To date though, Nationstar has not been willing to

engage in any type of productive negotiation, and when I gave up and tried to do a

short sale we ran into a brick wall as well. We need you to investigate their

servicing practices and accounting practices. I bought this house XX/XX/XXXX. I

refinanced into this {$800000.00} loan XX/XX/XXXX in order to pay off my ex wife

as part of a divorce. I was convinced by the lender at origination to take out a

larger loan amount because the rate and payment was so low. I did not know this

was a teaser rate ; my payment went from about {$1700.00} a month all the way

up to {$6000.00} a month literally within months. As the payment went higher and

higher, my income started going lower and lower due to the financial meltdown

and housing crisis. I continued to make my payments as agreed by using credit

cards and borrowing money but then Hurricane XXXX came and caused

significant damage to my home. I was really struggling and tried to work things out
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with XXXX XXXX XXXX as I began sporadically missing payments. I was dealing

with agents overseas who spoke poor English and could not make any progress.

At one point in time I sent XXXX XXXX XXXX {$20000.00} to try and get back into

good standing and show my willingness to resolve this issue, but they rejected the

payment because they said I owed additional legal fees that had not been paid.

After XXXX XXXX hit my basement was like XXXX XXXX, my roof was torn off. I

went to XXXX for assistance but the money they gave me only covered half of the

major damage. At that time contractors were in short supply and would not work

on spec waiting for XXXX money, they had to be paid in cash. This further

exacerbated my situation, I obviously had to get a roof on the house, etc. I was

offered a hotel room to stay in by XXXX but it was XXXX hours away so I stayed

put and tried to get repairs done one by one while my kids moved back in with my

wife. The loan was still with XXXX XXXX XXXX after Hurricane XXXX and as I

understand it they were supposed to put me on some type of moratorium due to

the hurricane damage. However, the opposite happened and XXXX XXXX XXXX

began the foreclosure process against me I challenged this and was able to get

the case put on hold. At that time the loan was transferred to Nationstar. I have

tried to work with Nationstar and eventually was presented with a take it or leave it

deal that would make my mortgage payment over {$5000.00} a month and

increase my loan balance to XXXX XXXX and was told I had XXXX hours to

accept this and had to sign a waiver to never challenge Nationstar in court over

any aspect of this loan. That is not really a deal, it was more of an attempt to back

me into a corner and force me to comply with unreasonable demands. At that time

I listed the house for short sale but my realtor has made no progress with

Nationstar, they are completely non responsive.

I have a loan with Green Tree My payment is XXXX of that PMI is XXXX and the

balance is XXXX and intrest {$290.00} of it goes to Escrow for Tax and INS I
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called and asked why they did n't pay property Tax and they said the loan was n't

set up to do that I said will it says on my paper work they said I would have to fax

the Escrow dept no # to call them my property taxes are over due now and now

Green Tree says they will respond with in XXXX days this is a FHA loan it 's there

mistake they have the money

Ocwen Loan has reported several different account numbers on my credit reports

for the same account. I called them to verify debt - all but XXXX are invalid

account numbers. XXXX invalid account number is reporting on my credit as

included in a bankruptcy in XXXX XXXX and closed on XXXX/XXXX/XXXX. I filed

for bankruptcy on XXXX XXXX, XXXX. All of the adverse accounts on my credit

report were included in this bankruptcy but this XXXX invalid account shows as

another date. I have disputed with all XXXX credit reporting bureaus and they will

not remove it. I do not understand why this false account is showing on my credit

report and with a false date for bankruptcy. I am not credit worthy for anything with

this mortgage deficiency POST BANKRUPTCY, which is not even a valid account.

My correct mortgage account was included in my bankruptcy and it reports as

such on my credit reports. I am asking for help in getting Ocwen and/or

XXXXXXXX, and XXXX to remove this false information from my credit reports.

I need to know what credit scores citi wants before any info is released

In the beginning of XXXX, my mortgage was transfered to United Security

Financial Corp, aka : XXXX. Since then, when I receive a statement, the payment

sent is applied wrong. I have called them several times, talking with persons who

seem unconcerned with customer satisfaction. Recently ( XXXX/XXXX/15 ), I

called and spoke with XXXX about the  unapplied '' funds which on the payment

coupon is specifically stated as extra to principal or escrow. I was on hold for a

while and finally asking what was taking so long only to be told :  I 'm trying to get

someone to help me with this '' After some time, he asked me how I wanted my
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someone to help me with this '' After some time, he asked me how I wanted my

other  overages '' applied. ( I pay extra each month to either escrow or principal )

When I asked how much monies we were talking about, I was put on hold yet

again. After XXXX minutes I hung up. This is my mortgage, my home. I feel that

my mortgage servicer is not being competent in servicing my loan and would like

someone to look into it 's practices. The address I have been sending my  on time

'' payments to is : XXXX XXXX XXXX, IL XXXX. I would appreciate any

correspondence from cfpb. Thank You.

In assuming a VA mortgage with Fifth Third Bank, they allowed the escrow

company to send financial statements including, Name, DOB, SS #, Credit Card

information andmortgage information in an unsecured and unencrypted email to

the seller. This wasfor both my wife and myself. Escrow Company:XXXX XXXX

XXXX XXXX XXXX, KS XXXXXXXX Closer : XXXX XXXX XXXX ( XXXX ) XXXX

Ext. XXXX

Two years ago I was charged with a fee of about $400 for a HARP mortgage .

The loan request was not processed by Chase Bank.  I requested return of the fee

without Chase response.  I understand that HARP loans do not require a fee.  I

want fee returned. XXXX address XXXX Indiana.  XXXX Phone XXXX       Chase

Bank Branch located at      XXXX    XXXX Indiana

,

I still have unresolved issues with my first complaint along with new complaints

see attached documents. We have refinanced with a new mortgage company.

Please help us wth these issues that have remained inresolved with Caliberhomes

mortgage.

XXXX XXXX has a sale date on her home set for XX/XX/2015. A completed

thorough investigation on the above mentioned client/ borrowers ' property with

regards to requesting the true identity of the  Beneficiary '' and the true  Party of

Page 19190 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19191 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Fifth Third Bank CO 804XX Web

JPMorgan Chase IN 460XX Web

Caliber Home Loans, Inc VA 236XX Web

Nationstar Mortgage CA 956XX Web

Page 19192 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/28/2015 Closed with explanation Yes No

05/22/2015 Closed with explanation Yes No

05/22/2015 Closed with explanation Yes No

05/22/2015 Closed with explanation Yes No

Page 19193 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1388820

1388845

1388493

1389284

Page 19194 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19195 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19196 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Interest '' has been done.The comprehensive title report  Chain of Title '' and/or

Foreclosure Validation '' show the following error ( s ) have occurred during the

foreclosure process.The comprehensive title report  Chain of Title '' and/or

Foreclosure Validation '' show the following error ( s ) have occurred during the

foreclosure process.Cal. Civ. Code 2923.5 states a notice of default recorded

pursuant to Section 2924 shall include a declaration that the mortgage servicer

has contacted the borrower, hast tried with due diligence to contact the borrower

as required. The notice of default, document number XXXX, is invalid as the

servicer did not contact the borrower in person or by telephone in order to assess

the borrower 's financial situation and explore options for the borrower to avoid

foreclosure. The notice of default, document number XXXX, is invalid as it had

passed the 90 days before issuing the notice of trustee sale ( document number

XXXX ). Furthermore, XXXX XXXX has reached out to Nationstar on numerous

occasions for assistance. The inability of Nationstar to receive a simple facsimile,

email, or simply maintain a file is inexcusable. Most recently, our office has

repeatedly sent in information to Nationstar and they claim they did not receive the

documents. By unreasonably and unnecessarily delaying the assistance request,

XXXX XXXX continues to get farther and farther behind on her mortgage

payments. Practically speaking, it can only be inferred that Nationstar has pushed

XXXX XXXX farther into delinquency and foreclosure. The events described above

are just a sample of the practices that are taking place at Nationstar. Nationstar

appears to be more interested in foreclosing on homes and fire selling them at

auction to make a profit. It appears that Nationstars lack of participation in

following CA. Civ. Codes indicate a preference to profit directly from her hardships.

XXXX XXXX is XXXX and it is apparent that Nationstar has discriminated against

XXXX XXXX by refusing to review her file for assistance to retain her home. At this

time we are requesting that the sale date be postponed, or Nationstar and XXXX
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XXXX XXXX XXXX will be named as defendants District Court Complaint.

My mortgage was sold to Ocwen. I had to file bankruptcy in XX/XX/XXXX in order

to keep my house. There were areas of accounting that I could not prove, but I

have been keeping betters records. My bankruptcy was discharged in

XX/XX/XXXX. Ocwen kept telling me that my account was in active bankruptcy. I

had to call and call and I could not get anyone at Ocwen to do anything about it.

Ocwen finally did an  audit of my account in XXXX of this year. Ocwen has

claimed that sine XX/XX/XXXX I was a month behind on payments. I have a report

from them dated XXXX XXXX that showed I made a payment every month until

XX/XX/XXXX and I have bank statements that show payments every month

through XXXX XXXX. Ocwen shows on their website and at the reporting credit

bureaus that I have missed XXXX payment during the last year. I HAVE NOT!!!

They refuse to correct the credit report. Ocwen has added insurance to my

account and under bankruptcy they opened an escrow account for the insurance.

XXXX billed the payment to Ocwen and as of XX/XX/XXXX I have paid the full

premium for the insurance. I now have a positive balance in the amount of {$2.00}.

Now Ocwen wants to add approximately {$230.00} per month to my payment for

insurance that I do not even owe. I have faxed and mailed a letter stating that I am

closing the escrow account since I am no longer in bankruptcy and that I will be

paying my own insurance. They in effect are trying to robbing me out of

{$1500.00}. I have seen lawsuits for each of these reasons stated in this

complaint. I have tried to contact the research department, the escrow department,

and supervisors that can speak in a language I can understand. I would like to

know what else I can do or who else I can contact. I fear they are again not

following proper financial standards and are trying to take my house again using

fraudulent practices.

I have sent lender package of loan modification on XXXX XXXX, 2015 for review
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but per my agent told me they need some additional documents for review and no

sale date at this point but I still see the sale date active on XXXX XXXX, 2015. I

think they are lied to me while I called in to check with trustee company.

I live in XXXX I recently applied for a refinance loan with 53 Bank to combine my

mortgage and equity loan together for a lower interest rate. I have had my

mortgage and equity loans with 53 Bank for over XXXX years. 53 Bank recently (

XX/XX/2015 ) did an appraisal of my home with a company XXXX XXXX located in

XXXX. The appraisal valued my home at {$60000.00}. The appraisal appeared to

be based on foreclosed properties and/or condo properties. At one time 53.com

appraised my property at {$140000.00}, a couple of years ago at {$120000.00}.

My complaint is that I feel that 53 Bank uses improper appraisals to deny

mortgage loans in my area

I originally applied for loan modification, but was denied, then I agreed to a

repayment plan and the rep ( XXXX XXXX ) who is RM on file and he said he

would get the repayment plan approved by his manager and get back to me. 20

days later still have not heard from him, I called several times left message and

other reps in the department said he would have to help me, then took his

manager number who is XXXX XXXX, left her message and still havent heard

back. They are very unprofessional, my loan is in foreclosure accruing more fees

everyday but yet no one cares to return my call and help me get out of deafult.

My ex-wife and I submitted an application through Nationstar Mortgage in

XX/XX/XXXX to allow me to assume the mortgage loan in her name. I submitted

all of the information and was told I would receive a call back in XXXX business

days. I never received a call back and when I contacted Nationstar in XXXX, I was

told the information was never received. I resubmitted the information a XXXX time

and confirmed with Nationstar that it was received. I then received a letter in the

mail dated XXXX XXXX stating Nationstar received our request for an assumption
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and asked for the exact same information a XXXX time. I called Nationstar and

was told again that they did n't have my information. When I informed them I

confirmed with Nationstar the last time it was submitted, the representative was

able to find the data I submitted XXXX before. I was then told it was with the

research department and someone would contact me within XXXX business days.

However, once again, I received no return calls or mail correspondence. I

contacted again on XXXX XXXX and was asked to resubmit the same information

for the XXXX time. I received a XXXX confirmation from Nationstar that my

information was received. In XXXX, I called back for the XXXX time and was told

that it was being researched by the research department and someone would

contact me soon. I called again in XXXX and was told that the assumption was

approved and it was in the hands of a third party for closing and could take up to

XXXX days. It is now XX/XX/XXXX and I have not received any closing

information, no return calls from Nationstar and continually get transferred from

XXXX department to another, and eventually get hung up on. XXXX months have

now elapsed and I am still no closer to resolving this issue. Again, I want to stress

that I was told in XXXX the assumption was  approved '' yet I have heard nothing

since. This is unacceptable lending practice and I feel an intentional attempt to not

honor the approval that was verbally provided by phone. Nationstar records calls

per their voice messaging system, so they clearly have access to verify these

statements. Additionally, it has been impossible to speak to a member of

management. I am always told they are unavailable but they will have someone

contact as soon as possible, and as usual no one ever returns my calls.

It took XXXX months for the RM to go thru due to the Lender misinformation I had

to notar sign documents XXXX I had to call my city planner because they then told

me my townhouse did n't qualify. I spent hours on the phone myself doing their job

That was wrong I own and paid for totally my home, the appraiser was XXXX
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hours late did n't take the pictures properly so I had to do that also. I recently had

my daughter & granddaughter move in and need help so I asked for money from a

line of credit which has XXXX XXXX and was told NO, I then ask for monthly

payments and was told NO. This is insane to me I am not vacationing I am trying

to take care of my family in this desperate economy.

Mortgage paid off in full on XXXX/XXXX/15. Lender failed to return unused escrow

funds ( {$1900.00} XXXX. Lender indicated funds would be returned by

XXXX/XXXX/15. Funds have not been received as of COB XXXX/XXXX/15.

I applied for a HAMP modification with CITI and was denied because they said my

NPV results were negative. This is only because they refused to accept my

additional freelance income of {$1000.00} per month, and I provided pay stubs and

a profit and loss statement.

I am the victim of an unlawful foreclosure by Bank of America. I filed a filed a

lawsuit but could not afford to keep fighting with Bank of America and their team of

lawyers. I was evicted from my home, and lost not only the house - but my life

savings. I am XXXX from a XXXX and have struggling to survive. I have still not

recovered from losing my house and have been renting rooms since then. The

foreclosure happened in XX/XX/XXXX. How can I file an appeal to be included in

the compensation? Surely a foreclosure in XX/XX/XXXX is as devastating as any

in XX/XX/XXXX. Please help me in any way that you can. Sincerely, XXXX XXXX

failing to accelerate the loan prior to initiating a foreclosure action.

SunTrust has committed multiple violations of the mortgage servicing rules in

regards to an application for a modification made on behalf of my client. Those

violations are described in detail in the attached documents. XXXX XXXX, XXXX

approximatley 3 yrs. ago my mortgage loan with Indymac was sold or transferred

to ocwen debt collection-loan servicing company. it has been a consistant battle

with them since then, regarding payments i send on time and then they will hold
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with them since then, regarding payments i send on time and then they will hold

the payment till it 's considered late so they can collect late fees, then indicate they

will foreclose on my home. i have documentation of the paper work they send re :

this. i have documented all the phone calls of when, person 's name and id # &

time of calls. i ask if it will be recorded. they say it is. i had to miss a payment in

XXXX 2015. i called XXXX, told them it was just for XXXX, explained why, asked if

it was ok and if there would be any penalties or issues of foreclosure. cust. service

said a XXXX time XXXX month payment would not have any effect and my

account was in good standing, and that it would be fine. so, i did not make XXXX

payment. i made XXXX and XXXX 2015 payments on time and have been

harrased by collections dept. @ ocwen, recieved paper work from them giving me

options to short sell, give deed in lieu of and foreclosure. i call them about this and

am told to disregard it because it is automatically sent by their system. then i am

sent more paper work re : foreclosure issues. and they applied XXXX payment to

XXXX and then they applied XXXX to XXXX. more foreclosure paper sent to me. i

sent the funds required to them on XXXX XXXX and then XXXX XXXX 2015 to be

caught up and they withheld paymenys till they were considered late again. this is

my complaint.. i am very concerned they are sabotaging all the payments i send

so they can foreclose on my house. indymac did this as well just before they gave

my loan w/them to ocwen. i had to hire attourney 's to stop foreclosure then.

please instruct me on how to get ocwen from doing what they are doing. Thank-

you. Sincerely XXXX XXXX.

I have been trying to get a modification for XXXX years from XXXXservicers.

XXXX was the XXXX servicer who set up thetrial modification but never finalized it.

They sent a lettercongratulating the finalization but never sent the packet by

XXXX. Ocwen received my loan XX/XX/XXXX, 2010 but stop taking payment on

XX/XX/XXXX2010. The reasoning was the investor does not acceptmodifications. I
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need some help resolving this issue immediately.

Iwas divorced XX/XX/XXXX, i relinquished the property in XXXX, pa to my

husband at the timewhich is described the divorce agreement in explicitly in my

divorce documents and i signed the deed to property over in the office of. XXXX

XXXX ago i was made aware I am still on the deed in XX/XX/XXXX.2 yearsago i

was made aware i am still on the deed to this property.this property is in forclosure

.the owner XXXX XXXX is XXXX and I am the owner of record.I have been trying

to get ttorney XXXX to rectify this situation and he has refused to have any contact

with me and I have been unsuccessful in getting other legal council.In

XX/XX/XXXX a judgement was filed and still unable to get a response from

attorney XXXX. My complaint is neglegence on Attorney XXXX and help to resolve

this delema. SincerelyXXXX XXXX Pa XXXX

This matter is in regard to the foreclosure of my home at XXXX XXXX XXXX,

XXXX XXXX. The home loan was originally signed by Fannie Mae in

XX/XX/XXXX. The holder of the mortgage was JP Morgan Chase ( XXXX, Account

# XXXX XXXX. In XX/XX/XXXX, I was terminated from my XXXX where I was

employed for over 18 years and had earned tenure. I filed a complaint with the

EEOC in regard to the loss of my job. XXXX of the people named in that complaint

last name is XXXX. I will attach a copy of that complaint. XXXX XXXX is the

daughter-in-law to the judge whose last name is XXXX and who sits on bench in

XXXX, XXXX ( XXXX XXXX ). The name of the law firm representing JP Morgan

Chase is XXXX , XXXX & XXXX, XXXX ( XXXX ) out of XXXX XXXX, XXXX.

There may be no connection between my EEOC complaint and my mortgage

foreclosure, but with all the things that have happened to me in the last 5 years, I

ca n't rule anything out. In XX/XX/XXXX, I agreed to a short sale of my home.

Chase contracted with a XXXX XXXX realtor to accept bids on the property. In

XX/XX/XXXX, XXXX bids were submitted which was more that the balance (
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{$77000.00} ) owed on the property. I think the highest bid was {$87000.00}.

XXXX XXXX submitted the bids to Chase for approval. Chase responded by

asking that all bids start at {$100000.00}. The bidders cancelled their offers with

XXXX XXXX to bid for the property. XXXX XXXX in turn terminated there contract

with Chase to sell the property. I learned that on XX/XX/XXXX, Chase XXXX my

property at an XXXX XXXX Sheriff 's Sale in XXXX, XXXX XXXX. I received a

letter of eviction from XXXX, XXXX and XXXX dated XX/XX/XXXX, informing me

that the property was sold and that I had ten ( 10 ) days from the date of the letter

to be out of the home. I complied and on XX/XX/XXXX board a flight to XXXX to

live with my sister in XXXX, XXXX. I notified the post office to forward all my mail

to my sister 's address and to notify those sending mail to my home address of my

address change. Around XX/XX/XXXX, I was notified that I had unclaimed

property with the XXXX Taxation Department. I called them and was informed that

I and JP Morgan Chase were named on an insurance claim. I was informed that in

order to process the claim, it needed to be signed by both myself and JP Morgan.

Well, since that time, I have been given the run around between, the taxation

office, JP Morgan, XXXX, XXXX & XXXX , XXXX and Fannie Mae. At the

beginning of this month, a representative from Chase called to inform me that they

had completed their internal investigation on my request for a written statement

from them that I was not obligated to pay the balance of the mortgage. When I

asked for that in writing, I was told to contact their attorneys at XXXX The

attorneys at XXXX informed me that Chase had come to the conclusion that they

would not hold me liable to the balance of the mortgage, but that they could not

put that in writing. They then instructed me to contact Fannie Mae who is the

original signers of the mortgage. Fannie Mae informed me that they could not put

anything in writing because they were only the signers of the mortgage and that I

should contact JP Chase 's attorneys. My questions are : Should n't I have
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received documents from JP Morgan Chase finalizing the terms of the foreclosure

anyway? How much did the new owners of the property pay for the purchase of

the property that was once my home? Is there a connection between my EEOC

complaint and the way in which my mortgage has been handled?

In XXXX 2015 I began working with Watermark Home Loan ( broker : XXXX XXXX

) in order to refinance the current ARM on my primary residence. The result of this

process was absolutely unacceptable. Only when I inquired about the status of my

loan application two weeks prior to the expiry of the 45-day loan lock period, did I

learn about missing documentation. I had been under the impression that it was

their job to shepherd the process through to completion. Silly me - apparently it

was my job! On multiple occasions sensitive documents ( containing social

security numbers ) were transmitted via e-mail without password protection (

despite being described as password-protected ). And getting any response from

them took multiple e-mail inquiries on my part. Finally, there was no accountability

or apology for their total failure to complete the process. Excuses were made

about  too many moving parts '' because I am semi-retired and living off of

investment income. Meanwhile, I wasted a lot of time and money ( on a useless

appraisal ), and lost a prime opportunity to refinance my ARM with a fixed rate

loan.

Issues wereXXXX. M & T Bank requested our credit report without our approval.

XXXX. M & T Bank dispersed out property tax payment on XXXX XXXX, 2015,

however the did not actually pay our taxes to the XXXX XXXX County Tax

Assessor. Eventually we were able to have them pull our payment from their

pending wire transfer and refund us. They did not pay us interest until we

complained.

XXXX XXXX # XXXX address : XXXX XXXX XXXX XXXX, XXXX, NY XXXX

CFPBMy name is XXXX XXXX, and I work at the XXXX of XXXX XXXX XXXX. We
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would like to open a complaint against Wells Fargo with the intentions to come up

with a solution for our client XXXX XXXX. The file was place a sales date in XXXX

and we started a process for a Loan Modification at the end of XXXX. We stall the

the sales date and managed to stop the sales date and foreclosure by having the

underwriter review a complete package. Wells Fargo was en route to provide a

Loan Modification in XXXX but then they change the account specialist at the

middle of the review. The first review started with XXXX XXXX as a Single Point of

Contact. The bank started requesting updated documentation which they already

had, and they requested the same documents claiming they did not received the

docs. Then through out the review process, they assigned a new single point of

contact by the name XXXX XXXX ext XXXX. At first glance, he had no idea what

was going on with the file, and after a few review of the documents, he told us the

file was under review, then requested some documentation regarding bank

statements and a property located in XXXX. We complied with the needed

information, we send all documentation on a timely matter. We even had a couple

of conversations with the underwriter clarifying the exact clarifications needed, as

well as the documentation needed. We send all required documentation on a

timely matter. Yesterday on XXXX XXXX, we had a conversation with XXXX in

which he explained to us that the underwriter removed the file from review

because all documents have expired, and advise we need to start the process all

over due to expired documents. I advise him that the reason they expired is due to

they kept requesting the same documentation over and over again, and now they

have the dignity to come to say that we need to start the process again when they

were the XXXX  stalling '' the file even though we complied with a complete

package from the beginning of the process. We need a solution to be

accomplished on this situation ASAP

I have been a Bank of America Customer for almost XXXX My deposit accounts,
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loans, and mortgage are with Bank of America. I have never been late on a

mortgage or loan payment. I have never gone over my limit on my deposit

accounts. I have been a very good customer for the bank since XX/XX/XXXX. In

XX/XX/XXXX, Bank of America sent me a  pre-approved '' offer to refinance my

mortgage, highlighting the savings I would realize. I called in to the telephone

number on the pre-approved offer and spoke with XXXX XXXX, NMLS # XXXX

about the offer. Thereafter, I completed my refinance application, submitted

supporting documentation, had an appraisal completed on my home, and paid

processing fees. My Loan Officer, XXXX XXXX, NMLS # XXXX was wonderful on

the XXXX calls when I was applying and offering a deal. Then he vanished. Weeks

went by without him answering my calls and requests for information. The few

times I spoke with him, all I got was,  everything is fine, we 're going to close very

soon ''. I got pawned off to his co-workers on several occasions, and although they

were pleasant, all they would tell me was that it was n't THEIR file, and XXXX was

unavailable. XXXX voicemail has stated that it is  XX/XX/XXXX '' for over two

weeks. I called XXXX manager, XXXX XXXX, at least XXXX and she never once

answered her phone. Ever. I left XXXX XXXX messages begging for a call back

and for help. She never even returned the call. When I attempted to call her

voicemail most recently, a very chipper voice informed me that she ( XXXX ) was

on vacation for the next week. Since I started my application, my quoted price has

increased because my appraisal came in lower than expected and I needed

Mortgage Insurance ( conveniently provided by Bank of America ). I agreed.

Today, I was informed that my loan to debt ratio was off by 1.27 percent, and that

we might need to restructure, but again, I would need to speak XXXX XXXX to

work this out. The worst part is that Bank of America also decided to sell my

mortgage in the middle of the refinance process. Again, no answer when I called

begging for information and support. This is outrageous. You do n't treat your
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customers like this ; in any industry. I just want help. That 's all. Please help me.

i have a mortgage loan with Ocwen Loan Servicing. Just received a letter from

Ocwen indicating that as of XXXX XXXX, 2015, it will no longer service my loan

and that all payment are now to go to XXXX XXXX XXXX. I called Ocwen to ask

when i will get a letter from XXXX ( as Federal law requires ) but no one seemed

to know what i was talking about. Federal law requires that both the old and the

new servicer send a letter to the borrower. I am filing a complaint because i was

told that Ocwen will stop accepting payments as of XXXX XXXX, 2015, but i have

not been formally advised that XXXX will accept my payment. As you know,

because scammers create phony companies and advise lenders to start making

payments to them, several years ago congress enacted the law requiring both

lenders to send a letter.Legitimate lenders generally send a joint letter ; the letter i

receved was only from Ocwen

I am submitting this complaint for my Client XXXX at XXXX XXXX XXXX XXXX

XXXX XXXX, Id. I am her XXXX XXXX XXXX with XXXX XXXX XXXX in XXXX Id.

I have sent you a complaint previously about Wells Fargo and their handleing of

the short sale. There is a Foreclosure Sale date set for XXXX XXXX, 2015. They

have had an offer for some time and keep asking for more documents. I was just

told by Wells Fargo Customer Service another appraisal or BPO was ordered. If

the appraiser is very far out there wo n't be enough time to work the offer. Wells

Fargo approved on offer for {$180000.00} and I have a full approval letter to close

but the buyer 's lost their financing. Then Wells Fargo ordered a BPO and it came

back at {$200000.00} just a few months later. The property In XXXX, Id did not

increase in value {$29000.00} in just a few months since the seller has not done

anything to the property. I believe Wells Fargo is stalling so they can foreclose on

my client. I believe Wells Fargo has caused her undue harm and stess in this

situation. If they can accept {$180000.00} once I do n't understand why they are
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not accepting the offer they have for {$180000.00}. Please check into this file. The

processers who is assigned to the file is XXXX XXXX XXXX XXXX or

XXXXXXXXXXXX. Please for the customers sake check into this matter. I believe

Wells Fargo is not keeping the customers best interest in mind and they are not

trying to help their customers. Thanks XXXX XXXX XXXX

my bank is calling me day and night up to XXXX times a day. I am NOT behind on

my mortgage. yet they harrass me on the tele. i am ill- i am XXXX they are

disturbing my rest and making me ill with anxiety.

My problems with my lender are so compiled. In XXXX I refinanced with

Countrywide and I set up an escrow impound account. In XXXX I received notice I

was in Tax Default for taxes not paid XXXX. I called my lender ( Bank of America )

and the gentleman on the phone in the escrow dept. Informed me that they used

my impounds to pay a different parcel and that had to increase my mortgage pmt

by $ 200+ mo to make up for their error ( for the next 12 mos. ). My mortgage

payment on my note is {$1700.00} the payment now incl. Impounds {$2300.00}.

My taxes {$3900.00} yr. My insurance {$780.00} yr. So since XXXX My lender (

COUNTRYWIDE, BANK OF AMERICA, XXXX, XXXX AND XXXX MORE

TRANSFER I CANT REMEMBER ) has been comp letely mishandling my

impounds, they refuse to work or even talk to me. They are harassing me about

forclosure because I told them that until this is straightened out I will not be

throwing more money away. This is out of control. With all of the penalties, late

charges, interest and so on my calculations on this piece alone ( there are several

more problems ) appear that I am owed close to {$60000.00}. I have been ripped

off. Misled and Im spoken to in an awful tone. I will not throw not XXXX cent more

to these vicious thieves. They will not touch my property. THIS IS WAR!!!!!

I recently applied for a mortgage with Mclean Mortgage Corporation. Although still

married, I was fully qualified for the loan on my own and provided them with all
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information required for settlement. I was scheduled to close on the property on

XXXX XXXX and on XXXX XXXX I was told by the mortgage company that unless

I provided the underwriter with a detailed statement outlining the status of my

marital situation and a signed statement saying that neither of us would seek child

support or alimony in the event of a formal separation agreement or XXXX they

would not approve my loan. My husband only XXXX month secured his own

mortgage through another mortgage company ( same salary, same assets and

same access to joint accounts ) was not required to provide the level of

documentation I was nor was he required to provide a similar statement regarding

alimony or child support. I did not feel their ask was fair or relevant to my qualifying

the loan. Needless to say, I had to sign a letter, along with my husband, stating

what they asked in order to close on the property on XXXX XXXX.

XXXX XXXX # XXXXProperty : XXXX XXXX XXXX, XXXX XXXX, NY XXXXHi, my

name is XXXX XXXX, and I work at the Law Office of XXXX XXXX XXXX. The

reason for the complaint is due to we have been in process of a Loan modification

since XXXX 2013 with Wells Fargo, and received a negative notice against the

Loan. The file was removed from Litigation and Settlement conferences, making

us negotiate directly with the bank. We summited a complete Loan modification

Package on XXXX 2013. Due to Litigation, the file was delayed for nearly a year

and a half, and now we got denied for Wrong Income usage. We appeal the

decision made, and Wells Fargo claim the correct income was used to calculate

the Loan Modification, which it does n't even match the income that was include on

the RMA with evidence of this income. We have complied with every request as

far as a Loan Mod docs, and we have provided more than enough evidence to

support the income. The HO was paying a monthly expenses to do a P & L

statement for his personal income, he invested over $ XXXX/month executing P &

L statement due to accounting charges, with an end result of a denial. HO really
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wants to keep the property, we need Wells Fargo to make the changes in the

income used, and provide the HO with the Loan Modification which was Applied.

We want to placed a complaint against Wells Fargo for not providing the right

opportunity for HO

THIS IS A XXXX ADDENDUM TO MY DISPUTE # XXXX : XXXX ADDENDUMI

know you all know what I 've presented to be true about the certificates XXXX

being sold multiple and numerous times, and that XXXX XXXX XXXX, XXXX 's so-

called Vice President is a fraud and will be prosecuted, who is really a vendor of

XXXX. These certificates have been floating around since XX/XX/XXXX and XXXX

did not modify our loan until XX/XX/XXXX ; five years later. Common sense should

tell Shellpoint and XXXX that it is very possible some other entity had purchased

the certificates before XXXX ; and they did and I have proof. But again, Shellpoint

is only doing this to make a fast buck and well as XXXX and others Furthermore,

XXXX had breach our initial modification by not reporting it in accordance with law,

because it was done under the table and therefore, we would like our initial HAMP

Tier 1 modification re-done because this is not our fault.. Thank youXXXX XXXX

Bank of America has been misapplying my mortgage payments since

XX/XX/XXXX. Today I got a letter stating that my XX/XX/XXXX payment was

unapplied, which is just another example of their lack of accounting skills. My

account is a XXXX year fixed {$680.00}, homeowners until XX/XX/XXXX is

{$120.00}, Taxes are {$1600.00}. Total monthly due is {$940.00}. I pay {$960.00}

to avoid escrow shortage. Bank of America 's accounting is a scam to charge

unwarranted fees.

Our family has been living at this property for over XXXX years and due to the  not

so good economy '' and loss of work, it has become increasingly difficult to keep

up with our household bills and mortgage payments. XXXX option was a loan

modification but OCWEN has refused to work with us on a loan modification.
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XXXX I have submitted to OCWEN request for mortgage assistance, HAMP and

Keep Your Home California ( Reinstatement Program ) and was denied XXXX

times.

Honestly, I really do n't know what it is that you guys do over there. I am absolutely

dumfounded that you closed investigations XXXX, XXXX, & XXXX right after I

submitted more information which showed yet more concrete and undeniable

evidence that Wells Fargo had made false statements about this loan. Not even

ONE DAY after I submitted new documentation, you closed all three!!! Do you just

take for granted whatever a bank tells you w/o doing any due diligence or even

bothering to pick up a pocket calculator and doing a simple exercise in math which

would have taken you two minutes to prove that I was right? You have wasted my

time and yours because I actually thought that as the Consumer Fraud Protection

Bureau, that 's what you do. I saw no analysis, no investigation, nothing of any sort

that leads me to believe you actually accomplished any thorough review of the

matter. You were given a trove of documentation that clearly laid out a pattern of

errors and dishonesty on the part of the bank, yet you just accept whatever the

bank said as gospel and nothing I said carried any value. I will be reporting this to

my Congressmen and Senators ; your organization is patently and absolutely

useless.

i recently applied for a mortgage with key bank. i went thru the process sending all

necessary supporting documents such as XXXX forms for XXXX years and recent

paystubs. they contacted me and stated that they survey report came in lower than

they expected so they were cancelling the loan,

I had been working with Carrington Mortgage company since XXXX 2015 on a

mortgage loan. I had been pre-approved for {$170000.00}. I was working closely

wiht the mortgage loan officer. We finally got a closing date of XXXX XXXX, 2015.

On XXXX XXXX, 2015 the mortgage loan officer called and said they needed a
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few additional days as XXXX of the loan processors was in the hospital. My realtor

had me sign a extension contract, extending the closing for XXXX days. XXXX

days after the extension was signed I got a call from the mortgage loan officer

telling me I would not be getting the loan.

I was initially laid off from my job of 11 years fellbehind in my payments from

XX/XX/XXXX to present. ReqRequested a modification back in XX/XX/XXXX did

not rreceive any information from loan servicer XX/XX/XXXX. I had to submit

modification XXXX timesuntil representative acknowledge they were theyon

XX/XX/XXXX. Then only to be told was n't there afterspeaking to different

representative. This went onfor several mos. Always speaking to someonedifferent

with conflicting information so I had tosubmit XXXX more time after that. My

information wasmixed up with another individual and held up filefrom moving

forward to next step. Had to send paystub XXXX times. Tax information was sent

fax XXXXtimes to a bad fax number and email XXXX times. Lastly after all this just

recently told mymodification application was submitted onold forms which they

provided to me and Ineed to resubmit on new one this was XX/XX/XXXX I have

not reached my selldate XX/XX/XXXX which I believe this was alldeliberate to

steal my property withoutgiving me a fair chance to keep it.

I applied to for a modification of my loan and got approved for a monthly payment

of {$2900.00} which is more than 31 % of my income. There was no explanation

as to how the mortgage company got that figure or how the payment is going to be

distributed. I can not afford that high payment and will like any help available.

I have made an application at Regions Bank over XXXX months ago. I was given

a committment and the loan was schedule to close from XXXX XXXX. I was given

an extension afer being told by the Bank that I needed extra time for a bond to be

processed. The extension was granted to XXXX XXXX and up to date I can not

get a cleared to close. I have been trying without avail for anyone to communicate
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with me as to what is happening on this loan. I have given up my appartment and I

am a single mom with XXXX small girls and I dont know what to do or where to go.

I have given the bank all the documents they required in a timely manner and I just

need to know why. My previous loan officer who started the file resign and after

that no one wants to do the file and has asked her why is she always tring to help

these  little people ''. I guess my loan amount is too small and I am a minority.

Well let me start off by saying we're XXXX and can't work, Nationstar thought we

wanted to ride for free and make no mortgage payment but that wasn't the case.

We was waiting on XXXX to get approve when we try to stay in contact they would

hang up or they would talk very rude they say you can't stay for free. I know this

but just bear with us for a little bit till I get approve for XXXX and they would hang

up.They didn't care if I was on XXXX or not,they we're going to foreclose I told

them I needed the make my home more affordable program paper's they say ok

then I would never here from them until i calland this went on for a long time they

just wouldn't call just didn't care.Then I would call and for the paper work we will

sent it at some point they would stop talking.To us I would call and leave MGS.

after MGS and no call so if they really wanted to help don't think they would kept in

contact with us.there a lot of homeowner's with Lender that have the same

problem just check any web site.We had XXXX suppose to be Dedicated Loan

Specialist if they really wanted to help we wouldn't be in this problem.XXXX and all

of wouldn't call u back.The last time I talked to XXXX I said I need those paper's to

fill out and he ok I'll mail them and he waited till the day of sale datewe need those

paper's back now and the sale date was the next day.I call and left a MGSI need

more time.They knew it was to late when they saw my income it was to low they

wasn't going to make no deal. So when the sale date was here I called them and

they justhung the phone up and I called a few times. And nothing this Lender just

wasn't especiallyXXXX people with low income.We can't help it if became XXXX
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I completed a loan modification package back in XXXX 2015 to aid with my loan, I

was approved by XXXX California ; however, my Lender/ Servicer `` Seterus Inc. ''

will not respond to any inquiry that I make nor respond to the requests that XXXX

California make to them on my behalf. Every time I call they keep telling me that

they do not have any updates nor do they have the ability to find out any status

update to XXXX California. Furthermore, my servicer Seterus Inc and trustee sent

me a letter showing that my home will be sold on XXXX XXXX, 2015. This is unfair

as Keep Your Home California is able to help me but my Servicer Seterus Inc. will

not respond to their inquiries to fulfill my modification and are delaying any

correspondence. I feel based on their actions that they are intestinally trying to sell

my home and make me homeless, I am running out of time.

I have been addressing these issues since XX/XX/XXXX when I was granted the

attached loan modification by XXXX XXXX XXXX prior to the XXXX XXXX XXXX

purchase and subsequent takeover followed by XXXX XXXX XXXX nullifying the

loan modification after years of payments in XX/XX/XXXX, violating my consumer

and constitutional rights with no recourse. I have addressed these issues both in

writing and orally to Nationstar Mortgage but the account history discrepancies

have been met with only resistance to include a  pass the buck '' mentality and

strategy by Nationstar Mortgage and a simple refusal to provide requested

information or to even open an investigation with regard to the loan modification

history on the mortgage loan per the attached. As a result of Nationstar 's blatant

refusal to honor my claims to the point of investigation, Nationstar has left me with

no choice but address these issues with the CFPB to finally get some answers as

to how XXXX can execute a loan modification on my mortgage loan that neither

XXXX XXXX XXXX nor Nationstar has any proof of when I possess the attached

supporting documentation. I am confident that the actions would be of interest to

the regulatory and government agencies that oversee the mortgage lending and

Page 19323 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19324 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Seterus CA 910XX Web

Nationstar Mortgage CA 920XX Web

Page 19325 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/21/2015 Closed with explanation Yes Yes

05/21/2015 Closed with explanation Yes Yes

Page 19326 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1386408

1387874

Page 19327 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19328 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19329 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



mortgage servicing industries, which is why I have chosen to address this with the

CFPB. NOTICE OF ERRORXXXX. I successfully entered into a permanent loan

modification agreement with XXXX XXXX XXXX in XX/XX/XXXX beginning

XX/XX/XXXX as evidenced by the attached notarized and fully executed loan

modification agreement between me and XXXX XXXX XXXX. XXXX. I am

asserting that XXXX XXXX XXXX breached the loan modification agreement in

XX/XX/XXXX when XXXX XXXX XXXX refused to honor the loan modification and

refused all future payments from me, resulting in breach of contract and wrongful

foreclosure - Nationstar refuses to address it. XXXX. I am asserting that Nationstar

Mortgage has taken no action in the  breach of contract '' matter and has turned a

blind 's eye to the serious consumer and constitutional mortgage servicing

violations and breach of contract to further perpetuate the wrongful foreclosure of

my property over and over again. REQUEST FOR INFORMATIONI would like for

Nationstar as the current mortgage servicer on my loan to answer the following

questions since XXXX XXXX XXXX has stated that they no longer own the loan

and refuse to address these loan modification issues:XXXX Did I execute a loan

modification agreement with XXXX XXXX Loans back in XX/XX/XXXX as

evidenced by the attached? XXXX. When my mortgage loan was transferred from

XXXX XXXX XXXX to XXXX XXXX XXXX, did XXXX XXXX XXXX honor the loan

modification and if so, how long did XXXX XXXX XXXX honor it for and if

canceled, please provide the reasons for cancelation. XXXX. Please provide a

complete accounting of the mortgage loan from origination with XXXX to the XXXX

XXXX XXXX transfer to the Nationstar Mortgage service transfer and please

provide all documentation notifying me of each transfer and validating the

mortgage loan balance for each transfer with each servicer. XXXX. Please provide

a detailed explanation as to why XXXX XXXX XXXX accepted the modified

mortgage loan payments from XX/XX/XXXX to XX/XX/XXXX but refused to accept
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any further modified payments beginning XX/XX/XXXX ; please also outline the

reasons for all actions commensurate with a cancelation of the attached loan

modification agreement. XXXX. Please provide a detailed explanation of the

actions that Nationstar Mortgage has taken in an effort to determine if the

XX/XX/XXXX loan modification agreement was valid and why it was canceled

upon receipt of many letters submitted by me detailing the situation to include

proof of everything to support her claims of breach of contract. Thank you!

My home will be taken away come XXXX XXXX 2015 by XXXX. I have n't tried to

save it for I lost hope! I have not replied to the banks for which I did n't care

anymore. The home I reside in has been a family home which was left to me and I

worked on it to make a better place until 3 years ago when family was complaining

how I inherited the home and they got nothing. They disowned me as a family

member, which was hard for me because family was everything to me!! I was

trying to move on then the following year my house had been broken into several

time for the past year. Found out it was a family member and his friends who were

on drugs and stole to supply their habit. Last time he did it parents told me to turn

him in as I did and he was sent away and has recovered but how difficult it was me

to be the XXXX to do it. I was so low in life that I was hating my home more than

ever. Then last year I was waking up from the dark and ready to get help for my

home. As I was set to start I had lost my job. I did walk straight into a new job

however it was just minimum wage. I love my new job and I 'm a hard worker, my

boss will give me a great review if this were to go any further. I had a raise and

have great opportunity for commission as well. I have belief that I can do this now

if I could be given this chance.

XX/XX/2015NO return call regarding follow up by lorena ... .. received in mail letter

from nationstar harrassing me..signed with no personal sifgnature but a title of

nationstar mortgage llc - loss miitigation department dated XXXX/XXXX/15 stating
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account is 51 days past due the letter return address XXXX XXXX XXXX XXXX

XXXX XXXX, XXXXi researched my bank accounts and payments were cleared as

previous conversations and documentations in this timeline .... XXXX/XXXX/15

{$370.00} and XXXX/XXXX/15 {$350.00} both cleared bank! why the harrassing

letter! XX/XX/2015XXXX @ nationstar XXXXshe received letter and they will be

reviewing in depth the account. she will be back in contact 7-10 business days.. i

explained my frustration again!! took payment over phone at no charge {$350.00}

confirmation # XXXX vcb XXXX if this errors or kicks out for any reason she will

contact me asap! In addition to the complaint dated XX/XX/2015XX/XX/2015i

called attempting to pay all past due even though i have received no help from

Nationstar ... .. and told by the automated service that i owed past due of $

XXXXhowever i was only allowed by the auto pay to pay {$370.00} - i paid it no

problem.. money is NOT the problem, competency from Nationstar IS the BIG

never~ending problem!!!!!!! i tried to contact customer service and was

disconnected XXXXcalled again and went into  account info '' at that automated

voice i was told i paid {$350.00} on XXXX/XXXX/15 and the next payment was due

XX/XX/XXXX!!!!!!!! are you kidding me!!!!!!! Nationstar XXXX!!!! there is no

assistance, there is no competent person to EVER deal with to resolve an issue -

continue reading to see my previous complaint Nationstar has said they can not

open & gt ; & gt ; & gt ; Mailing copies of this email to Nationstar XXXX XXXX

XXXX, XXXX XXXX . XXXX ; HUD and state Department of Housing! Nationstar

Mortgage : XXXX XXXX XXXX XXXX, XXXX. XXXXXX/XX/2015cc : HUDcc :

California State Department of HousingAcct # XXXXXX/XX/2015Payment $

XXXXConfirmation # XXXXXX/XX/2015Email notification received pertaining to

above account # XXXXnotification account past due was past dueXXXXSecond

payment was made due to being out of town and unable to contact

NationstarXX/XX/2015Email notification received past dueXX/XX/2015Contacted
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According to XXXX the United States of America Securities and Exchange

Commission between XXXX XXXX and XXXX days thereof there was a merger of

XXXX Mortgage XXXX XXXX and XXXX XXXX Bank XXXX. Also in XXXX and

XXXX of XXXX when XXXX XXXX XXXX took over XXXX XXXX mortgage

thenceforth they all used the practice of fraudulent means in securitizing the loan.

We have been fighting now for XXXX years just to be heard. Here is list of things I

found out in my case but because of lack of income we were force at times to

accept whatever help was available. Now since XXXX of XXXX back dating of

assignments are being recorded therefore A clouded title has been created and

now we are being forced into a foreclosure of our property through illegal means

by the members of XXXX super banks evidence of movement and missing

assignments etc. We conclude that XXXX XXXX Bank is the Master Servicer

involved in the transaction of our loan origination as the dates was change and

that our original loan was a repurchase We have also concluded that there is

fraudulent activity between all parties involved with our loan, this also includes The

Law Firm of XXXX XXXX, XXXX as the debt collector for each attempt of

foreclosure of our loan. This also may be construed by us the borrower that you

may knowingly or unknowingly be involved with this elaborate scheme of

racketeering which is called XXXX and the failure of XXXX in this well designed

package of laundering the funds .Be advised that we dispute the validity of this

debt and a great portion thereof. We are exercising our rights as consumers to

request verification of all assignment, and the acknowledgement of who XXXX

XXXX XXXX is as the agent of MERS that was involved with the FDIC insurance

paid out on loan.An XXXX Known that these entities share in a very elaborate

scheme of theft.Banks committing fraud upon the courts by stating they are the

Holder and Owner of the Note- when in fact -they do not own or hold the  original ''

tangible Note. Creating fictitious documents XXXX Assignments, Affidavits, and
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Power Attorney etc XXXX Request homeowners to submit and resubmit loan mod

paperwork multiple times that pays the bank {$1500.00} each time. Falsely

claiming legal standing by use of names such as Trustee, Assignee, Nominee,

Beneficiary, etc.Using fraud, false statements and evidence to invoke the

jurisdiction of the court ; Preying on the ignorance of the court and homeowner ;

Deceptively convincing borrowers to agree to unfair and abusive loan terms or

systematically violating those terms in ways that make it difficult for the borrower to

defend against ; Took out forced-placed insurance on property they did not own

Altering/modifying loan terms without the legal authority to do so ; Falsely claiming

Pooling & Servicing Agreements, industry standards, rules, guidelines or other

industry-authored writings supersede the law ; Failing to follow XXXX, SEC and

regulatory guidelines ; Using fraudulent means to obtain AAA-ratings on  XXXX

loans '' ; Robo-Signing legal documents without review or the legal authority to do

so ; Feloniously claim XXXX tax-exempt status ; Falsely claimed tangible Notes

were transferred to the Trusts ; Participate in the active concealment of origination

fraud ; Converted paper Notes to digital images with no law to support it ;

Destroyed original Notes to, cover-up origination fraud ; Backdating legal

documents ; Filing forged/faked documents in courts and public land records ;

Ignoring customer complaints and  qualified written requests '' ; Embezzlement ;

Racketeering - XXXX ; Creating additional false deficiencies through a variety of

questionable practices ; Grand Theft ; Tax Fraud ( XXXX ) ; Money Laundering ;

XXXX XXXX ; XXXX XXXX ; Statute of Frauds Constitutional and Civil Right

violations and Theft of Government Services.

this is a formal complaint against Statebridge Company LLC- This Company was

our mortgage Company from XXXX XXXX to XXXX XXXX. This Company has

been negligent and irresponsible in paying our School Taxes for the entire Tax

period from XX/XX/XXXX-XX/XX/XXXX and School Taxes for the second half of
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XX/XX/XXXX. They have also failed to pay the General Taxes for the second half

of the year XX/XX/XXXX.This resulted in a lien against my property for

{$14000.00}. The current Loan servicer ( XXXX XXXX XXXX ) which took over our

mortgage in XXXX XXXX took our {$14000.00} from our escrow payed off the lien

that this negligent company caused and then started out paying our taxes giving

us a negative escrow from jump. A claim was filed with consumer finance against

XXXX XXXX XXXX under ( COMPLAINT # XXXX ) - so this is a follow -up

complaint to get the right party in the mix. We will be providing you with all the

documents that was initiated from XXXX. This Statebridge Bank is despicable and

have caused us great harm and XXXX. We would like to see Statebridge

reimburse the amount of the lien so that we can move on with our lives. I am not

about to lose my home because of the negligence of Statebridge Bank. Please

cross-reference CFPB CASE # XXXX WHERE THERE IS A COMPLAINT

AGAINST XXXX. Please note that this is all interrelated so please be mindful of

that .I will be sending all correspondences to your office by mail shortly.

We applied online to Bank of America for a new mortgage loan on a used

townhome in XXXX XXXX, Florida, on XX/XX/XXXX. Mortgage loan officer, XXXX

XXXX, contacted us and began the data collection process. During the next three

weeks, numerous documents XXXX financial statements, insurance, sources of

income, tax returns, etc. ) were supplied to BOA on a very timely schedule. Our

credit card was charged {$440.00} on XXXX XXXX for an appraisal and credit

report. All the while, XXXX confirmed that the requested XXXX XXXX closing date

should be on schedule. After the appraisal was conducted on XXXX XXXX, XXXX

XXXX, Home Services Specialist, called to say our loan package was very clean,

that he rarely saw insurance issues already covered at this stage of the application

like ours were, and that not only was the XXXX XXXX closing date feasible, but

that we should be able to close earlier if desired. On XXXX XXXX, we were
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contacted by XXXX XXXX, Home Services Specialist, to provide additional

documentation. The pace of activities and responses from BOA definitely slowed

down under XXXX. On XXXX XXXX she advised the leasehold on the property

would be reviewed by BOA on XXXX XXXX. On XXXX XXXX, XXXX days before

our scheduled closing, XXXX XXXX advised us that the leasehold approval, and

thus the entire loan package, had been denied. BOA knew at the very beginning

that the property was a leasehold, as are all properties on XXXX XXXX, having

been given to XXXX County by the federal government in XX/XX/XXXX It is

inexcusable for BOA to have taken XXXX days to report back to us that the

leasehold did not meet their requirements. XXXX asked if a refund of our appraisal

fee would  help '' ease our dissatisfaction. On XXXX XXXX and again on XXXX

XXXX, I contacted XXXX of XXXX supervisors, XXXX XXXX and XXXX XXXX, to

reconsider our application based on our excellent credit, finances, and having

been a BOA customer for many years. XXXX concurred that they had  mishandled

'' our application by having waited so long to review the leasehold, apologized, but

still replied  no exceptions '' to their loan denial. On XXXX XXXX, XXXX called to

report that the appraisal refund had been denied. I suspect they did n't want

further documented evidence of their wrongdoings. Not only are we out of pocket

{$440.00} and almost XXXX weeks of lost time, we have to find a new lender,

incur a higher loan rate over the life of the loan and higher closing costs, disrupt

our scheduled move, utility connections, insurance arrangements, and hope that

the property seller is still willing to hold the sale for us. Our financial losses alone

will be several thousands of dollars. BOA should not be allowed to get away with

such blatant practices at the cost of the consumer.

In XXXX, 2006 we refinanced our home and paid to have paymentsscheduled for

every XXXX weeks. This has occurred through severalservicing companies. I was

notified JPMorgan Chase has boughtthe loan and they will not accept my payment
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schedule. They willonly accept monthly payments. As of today they could not even

tellme how much I owe per month or my due date. How can a mortgagecompany

change the terms of my repayment? This is unfair and willkeep me from paying

down my mortgage faster. They will only acceptadditional principal payments with

the monthly payment. It can not evenbe sent at a different time. My next payment

is due with the old servicingcompany on XXXX XXXX and Chase  thinks '' my next

payment with them isXXXX, but they do not know for sure or for how much. This

could create afinancial hardship if it is in fact a whole payment due a few days

later. Even though they think the payment is due on XXXX XXXX, they will not

evenaccept payments until XXXX XXXX. How can I pay my mortgage on time

andavoid negative credit history, if I do n't know when it is due or how much? the

mortgage

i found a 30 day late on my credit report on a line of credit account and the 30

days late apparently happened in XXXX of 2009 and contacted the bank for an

explanation, apparently the bank does n't have or could not locate the events at

the time, they know that the account probably was acquired from countrywide

financial and maybe it happened during the transfer of accounts to their bank ... i

was told that the XXXX payment was never collected and thats a proof that maybe

the payment went to countrywide and they collected the money from them. i ask to

be removed from 30 day late and they advice me to file a complaint to get this

resolved. i know its only 30 days but if it was not my mistake removing this late

payment will be helpful in my credit report.

I filed for a loan modification with Chase sometime in XXXX and Iwas called

several times by Chase for the same documents overand over again. Then when

all my documents were finally in andwent to be processed, I was denied a

modification. I lost myjob, so I am not earning the money I use to make, but I

amemployed or underemployed as the bank likes to call it. I do n't feellike I was
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helped enough, but given a rushed solution of doing ashort sale. I want to stay in

my home if possible. Thank you.

we foreclosed a home with XXXX XXXX XXXX in XXXX we were offered a  rem

judgement of foreclosure '' and a  deed in lieu '' to settle and our lawyer accepted

the deal. we were told by BAC the accounts ( XXXX & XXXX mortgages ) were

closed and wrote off. we have been contacted by a company called Real Time

Resolutions and they have claimed we now owe them a balance for the mortgage

amounts that BAC have told us were settled and closed. Real Time Resolutions

has now reported on our credit report we are past due, and owe them thousands

of dollars. we have XXXX XXXX XXXX telling us the accounts are not valid for

collections, we have had lawyers tell us not to worry about these claims, but I

would like to have Real Time remove the claims from our credit reports. I am now

dealing with a new credit repair person that has me filing this complaint against

Real Time and their tactics of damaging my credit history.

Mortgage ComplaintXXXX2015XXXX XXXX, NY XXXXEnclosed are the pictures

of the XXXX when or where it was XXXX when it was raining. But I used part of

the rental money to fix the problem. Now, the property is in good condition, the

tenant are very happy to pay the rent and I am extremely happy to start paying the

mortgage on a timely basis. Please note that I have been retired from my job for

the last past 5 years. I do not file the Federal Income tax due to the fact that I do

not pay any Tax. Obviously, I received Social Security Benefits of {$1200.00} and

an additional retirement fund of $ XXXXXXXXThere is also an additional non co-

borrower contribution of $ XXXX/month. From Social Security Benefit and the

retirement the total amount is {$XXXX} and the non-co-borrower contribution is

{$XXXX}. The total monthly income is $ XXXXXXXXCombine the rental income

with what I received every month is : {$XXXX} + {$XXXX} ___________The total

monthly income is : $ XXXXXXXXA loan modification would be beneficial to both

Page 19393 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 19394 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Real Time Resolutions FL 335XX Web

Wells Fargo NY 112XX Web

Page 19395 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/22/2015 Closed with explanation Yes No

05/21/2015 Closed with explanation Yes No

Page 19396 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1388665

1388041

Page 19397 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/21/2015 Mortgage Conventional adjustable mortgage (ARM)

05/21/2015 Mortgage Conventional fixed mortgage

05/21/2015 Mortgage FHA mortgage

05/21/2015 Mortgage Conventional fixed mortgage

Page 19398 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 19399 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



of us. It would help me to get back on track and fulfill my obligation to Wells

Fargo/The Lender as well as my other obligations. My home means a great deal to

me and it is my desire to work with Wells Fargo to keep it out of foreclosure.

Please advise me of all options available to avoid or stop foreclosure. I am anxious

to reach an agreement and appreciate your assistance in this matter. I have sent

the Award letter that I received from the Social Security Benefit, the XXXX and

XXXX and the non-borrower information. If you have any other document you want

to request, please feel free to call me at your earlier convenience. Cordially, XXXX

XXXX

XXXX the mortgage company and the mortgage serving company have reported

the same amount due on my credit report. This makes it appear as though I owe

XXXX as much as the balance on my mortgage.

Received a letter from Nationstar Mortgage stating that our homeowners hazard

insurance had expired. Contacted insurance company who confirmed that

coverage was continuing. Sent email to Nationstar with copy of declarations page

asking them if property was sill covered. No response to date after XXXX emails.

Can not express how distressing this has become.

I have a client in default with BOA, they previously went through loan modification

about XXXX yrs ago, it has failed XXXX, the sellers are now divorced, and BOFA

is forcing them to do a loan modification again, they have told them on the phone

they want to sell, I have told them they want to sell.The FC date is next month, and

they are refusing to cooperate move the file to SS status for approval and post

pone the FC date, every time they call that want more stuff they all ready have.

The dont call on time when you have an apt XXXX

My husband and I lost our jobs in XXXX, 2011 when our company 's contract was

not renewed.
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U.S. Bank Home Mortgage has made it extremely difficult to allow me to get

caught up on a few missed payments for my mortgage. U.S. Bank Home Mortgage

has committed dual tracking, in violation of the CFPB rules. U.S. Bank Home

Mortgage has drawn out the loss mitigation process while at the same time filing

for foreclosure in New Mexico 's XXXX Judicial District Court. To date the process

of getting a loan modification has taken XXXX months. During this time they have

made it extremely difficult to get a loan modification by requesting additional

documentation for a loss mitigation packet that was not initially asked for. When

complete documentation ( pay stubs, child support, etc. ) was sent in, I was told

that next month that they needed something in addition to, plus the previous

documentation. U.S. Bank acknowledged in a letter dated XXXX/XXXX/2014 that

they had a facially complete application for loss mitigation, but still filed a

foreclosure proceeding. I was in court yesterday for a scheduling conference for

the Foreclosure and presented a letter from U.S. Bank proving that I had finished

the trial payment plan and that a loan modification was in process. The Judge

ordered a XXXX day stay of the proceedings so the loan modification paperwork

could be finalized. Unfortunately, I have spent a lot of time and money defending

this foreclosure in court. This also has been very XXXX on me and my family

because of the worry about losing our home.

This complaint is being filed against HOME FINANCING CENTER (

Lender/Investor/Servicer '' ) on behalf of XXXX XXXX (  Borrower '' ). This

complaint is being filed due to violations to the HAMP guidelines concerning the

lack of procedures on the bank 's operations. On XXXX XXXX, XXXX complaints

had to be filed for the servicer refusal to review the file. This complaint is being

filed due to arbitrary requests from the servicer. The homeowner is self employed

and runs a business. The underwriter has requested to explain all deposits in the

company bank account, an excuse to delay or close the modification review. ALL
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THEIR INTENT IS TO FORECLOSE ON THE HOME. All we ask for is for the

servicer and their attorney to conduct themselves under the HAMP guidelines and

have a competent underwriter work on the file and activate the loan for

modification review. These actions constitute HAMP VIOLATIONS of guidelines

including Chapter I Section 4 Single Point of Contact and Section 4.1 Relationship

Manager Responsibilities. Also violation of Chapter II Section 4.5

Acknowledgement of Initial package ; Section 4.6 Review of Initial Package ;

Section 5 Verification and Chapter II Section 6 underwriting. Home Financing

Center ( Lender '' / '' Investor '' /Servicer ), as recipient of TARP ( Troubled Asset

Relief Plan ) funds under the Economic Stabilization Act of XX/XX/XXXX, has

failed to offer any modification or an alternative option beneficial to the Borrower

for the loan in question. The purpose of the TARP funds as stated in Public Law

110-343, known as the Economic Stabilization Act of XX/XX/XXXX, is as stated

below : Sec. 2. Purposes. The purpose of this Act are- ( 1 ) To immediately

provide authority and facilities that the Secretary of the Treasury can use to

restore liquidity and stability to the financial system of the United States XXXX and

( 2 ) To ensure that such authority and such facilities are used in a manner that- (

A ) Protects home values, college funds, retirement accounts, and life savings ; ( B

) Preserves homeownership and promotes jobs and economic growth ; ( C )

Maximizes overall returns to the taxpayers of the United States XXXX and ( D )

Provides public accountability for the exercise of such authority. Pursuant to the

plans and the authority provided by H.R. 1424 Title I 109-110, the United States

Treasury has ordered as follows :  Mortgage Foreclosure Mitigation : All recipients

of capital investments under the Financial Stability Plan will be required to commit

to participate in mortgage foreclosure mitigation programs consistent with

guidelines Treasury released as part of its Making Homes Affordable Mortgage

Modification Program. '' By submission of this complaint, we expect a thorough
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expedite review of our request and the re-establishment of the communications.

Loan # XXXX

Calling the number listed for customer service on the Nationstar Mortgage site

resulted in automated advertisements for XXXX minutes, with a prompt required

for each of about XXXX ads to decline more information, then I was told this was

n't a working number and I should call another number. When I called the other

number it had the same advertisement routine. Then I tried logging into the web

site, but it would n't reset my password although it kept acting like it would -- i.e.

sending me a reset link through email. It took a lot of digging to find the corporate

headquarters phone number. I was forwarded through XXXX departments there

and finally got customer service. But I was aware, and so was the agent I spoke

with, that the company was deliberately keeping customers from speaking with a

person directly.

We have a mortgage with Dovenmuehle Mortgage Inc. We had a escrow/impound

account set up which taxes and insurance were to be paid out of. On both issues

they dropped the ball never did they pay both taxes andinsurance on time. We

became delinquent and had to pay for these out of pocketand now wait to be

reimbursed. They sat on our $ and drew interest. Wrong! Whats the point of

setting up a impound account?? This firm is shady andnever does what they tell

you via email or phone that they will do. I incurredlate fees and spent countless

hours on the phone to try and remedy everything.

Suffered a traumatic head injury in XX/XX/XXXXI was 3-4 months behind at this

timeThis has been a lengthy process that has involved multiple mortgage

companies and many agencies and a couple of attorneys and their continued

involvement. Dealing With IndyMax before OCWEN purchased my loanDenied

repeatedly every attempt to work out a payment plan to recover the 4 months I fell

behindMade monthly payment ( 37 Months ) following my injuryCalled to make a
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payment XX/XX/XXXXWas told that only a full payment would be allowed. Told to

talk to the customer care teamTold that based on my payment history they would

likely just do a  CAP MOD '' A  Cap Mod '' is when they take the past due balance

add it to the principle and I continue to make the same monthly paymentI asked

how long the modification process would takeTold 30-45 days max but in my case

maybe shorter-months laterNever a denial letterNever anything except the

continued request for the same documentsThen when I made my weekly call

asking for a status report I was transferred to OCWENOcwenAt this point I knew

this was a scam but I truly believed there was legal ramifications that would not

allow them to take my homeTalked to OcwenI had no choice but to submit another

modificationCompleted the Modification and sentRepeatedly asked for more

documents ( again ) And this went on and onI could only speak to my contact at

Ocwen by  appointment only '' Appointments were always 2-3 weeks outBy the

time the person from Ocwen called me the documents were outdated and I need

to submit new onesThis went on and on for an additional six

monthsXX/XX/XXXXOCC ... .Office of the Comptroller of the Currency did a

foreclosure review of IndyMac and found I was entitled to a payment16 Months

later I finally get a denial letter from Ocwen claiming I could not afford the

modification plans they offerI disputed stating that my history proved I can and

because of the delays THEY only made things worseTalked to someone  actually

in this country '' regarding my denialPut the blame on IndyMacI told him that

OCWEN did the same thing continuing to delay the process and that I could n't talk

to anyone for 2-3 weeks which only made the previous documents  outdated '' He

stated that they denied my modification because it would not lower my payment. I

told them that was never my intention and I had a history of making my payment

and only fell behind because of hospitalizationIndyMac and NOW Ocwen delayed

the modification process when Central ( my other home ) completed the process
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quicklyHe explained that they do n't look at payment history or do modifications

willy-nilly '' He ended the conversation by saying they could assist in a short

saleThat was the whole plan to begin with ... force me to short saleContacted

HUDI was told I should consider talking to attorneyI contacted an attorney who

asked to review Ocwen Denial ReportBased on the attorney 's finding she stated

that Ocwen had not used all my incomeSubmitted new modification which the

attorney prepared so they were VERY CLEAR of my incomeThe attorney also

stated that Ocwen only denied me on XXXX type of loan and never offered other

typesDenied again. stating my home was worth less then I owed. Contacted

HUDThey referred me to XXXX to help me with the litigationI was so grateful

because I had no luck communicating with anyone at Ocwen. No matter who I

spoke to I received the same scripted answerXXXXThey explained my home price

was not a HAMP requirement and that they would handle the litigation for meNo

communication with XXXX eithercontinued request for documents- we promptly

prepared and sentLast Document request XXXX XXXX and sent by

NIDForeclosure noticeXXXX XXXXNever received a denial and either did XXXX

receive anythingLegally I believe they had to allow me 30 days to dispute..nothing

I have a mortgage with LoanCare, I have yet to be able to contact them. They will

not accept my loan number or social security number and therefore I can not get

through their phone maze and have not received tax information for the past two

years. I also need a paper statement for another transaction. I would very greatly

like to try and refinance with another company but literally can not even get ahold

of them for the basics, let alone that.

We have been scheduling our mortgage payment through our bank ( XXXX XXXX

for scheduled payment prior to the due date each month. For XXXX out of the last

XXXX months M & T has failed to cash our check in a timely manner and has

blamed us for the late payment. They have charged us late fees and refused to
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remove them XXXX even when we have offered to take a picture of our XXXX

account information showing the payment was debited from our account in timely

manner ). We believe they have unethical practices and are just trying to cash

payments late or say they  lost '' payments in an effort to make more money and

collect late fees. They have even gone so for as to have there  mortgage

assistance and debt collection '' department call me at work. This is beyond

unconscionable. I have never been late with a payment and have never had

trouble with making online bill payments with any other payee.

On XX/XX/XXXX I received a Short Year Escrow Account Disclosure statement

from XXXX because the servicing of my account was being transferred to

SunTrust mortgage ( I had an escrow balance of XXXX ). SunTrust ( ST ) sent my

first invoice on XX/XX/XXXX. I will note that my mortgage with green tree was $

XXXX, once moved over XXXX XXXX that amount was reduced to {$1300.00},

and according to ST my escrow balance was {$2300.00} - I paid the XXXX on

XXXX. Then on XXXX/XXXX/14 I received another invoice from ST in the amount

of {$1600.00} - I paid that in XXXX installments of {$830.00} on XXXX and XXXX.

Then on XXXX I received another letter XXXX XXXX indicating that they have

reviewed my escrow acct and determined that I was owed {$660.00}. I XXXX

XXXX to dispute this because my account was with them for only 1 month and did

not understand how they could have already assessed my account to determine

an overage. I called on the date of receipt XX/XX/XXXX and spoke to a cust. svc

person. She told me there was nothing to be done, that I must deposit the check. I

told her that my property taxes have increased and offered to fax a copy of which I

did. No response from ST. I then continue to pay XXXXXXXXXXXX ( XXXX

installments of {$840.00} XX/XX/XXXX & XX/XX/XXXX ), and then was billed for

{$1400.00} of which I paid XXXX installments of {$840.00} on XX/XX/XXXX &

XX/XX/XXXX. I then got a letter from ST indicating that I was in arrears and owed.
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I was told that they do not take biweekly payments, but then was offered a

biweekly payment setup. I signed up that on XX/XX/XXXX and was sent a letter

indicating that the deduction would take place on XX/XX/XXXX. The following

month I was sent another letter indicating that I was in arrears, and was then

informed that I needed to pay 1 month ahead. Their documentation states that the

customer will pay a 13 month payment in the bi weekly program. It seemed

reasonable because instead of XXXX payments of {$720.00} it would be XXXX.

Based upon my calculations I will have paid 15 months from time I was acquired

XX/XX/XXXX to XX/XX/XXXX. will be XXXX Then I received an email from ST on

XX/XX/XXXX indicating that my escrow was short {$260.00}. then I contacted ST

on XX/XX/XXXX. received another letter from ST on XX/XX/XXXX indicating that

escrow was short {$620.00}. I paid it and received an email on XX/XX/XXXX

indicating that amount was received. Today I receive my mortgage statement from

ST and they indicate that I owe {$3000.00}. I have been paying SunTrust all along,

and on time. I do n't know what to do and have not had success when taking with

their customer service reps. It is imperative that I have someone from the CFPB

address SunTrust on my behalf, I feel that they are trying to force me into an

unnecessary foreclosure or are trying to bully me in to paying additional funds

unnecessarily. Please help and stop the unnecessary harassment.

I have a mortgage with Seterus , inc . My current regular monthly payment amount

is {$920.00}. I 'm also current in my payments and never failed to make a payment

on time. I want to submit a complaint with the Consumer Financial Protection

Bureau about XXXX payment. On XXXX XXXX, I mailed the payment for XXXX

2015. The check was for the amount of {$2100.00}. I clearly specified on the check

and also on the payment coupon that I wanted the ramainder amount ( {$1100.00}

) after XXXX payment to go to the principal. I have attached proof of this. Seterus

cashed the check on XXXX XXXX. On XXXX XXXX I checked my Seterus account
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online and noticed that they had spread the amount I submitted for XXXX between

XXXX and XXXX 2015, contrary to my instructions. I called on XXXX XXXX. I

explained the problem to the agent and she said she had submitted the request to

reverse the payment and correctly put the ramainder to principal. She also said

they had up to 14 days to complete this reversal. So I waited 14 days. On XXXX

XXXX, I checked online again but saw Seterus had not corrected the issue so I

called for a XXXX time and asked why the issue was still not fixed. The agent said

they were running behind with customer requests and then said she was going to

find out what was going on. She put me on hold and when she came back she

said that they would be fixing the issue on that same day and that I could check

the next day online. The next day, on XXXX XXXX, I checked online again but still

no reversal had taken place so I called for the XXXX time and talked to an agent

named XXXX. All he said was that he had resubmitted my request to fix XXXX

payment. He did n't explain to me why they had not reversed the payment yet. I

said I would be calling the next day ( on XXXX XXXX ) to check again but the

agent said there would n't be any turnaround time the next day and I needed to

wait for what that department decided to do with the matter and that there was

nothing I could do to expedite that as they had to review and evaluate my account.

I said to him that I would call again regardless because I had initiated the reversal

request on XXXX XXXX ( over 14 days ago ), not on XXXX XXXX. I called today

once again and inquired about the status of my request on my initial call on XXXX

XXXX. The agent said she would need to see the history of my calls and put me

on hold. After XXXX minutes she came back and said that a request for the XXXX

payment reversal was NEVER submitted. She said she had submitted it for the

XXXX time and apologized. What is really going on here? I 'm totally perplexed.

This is not the XXXX time Seterus incorrectly spreads the payment between XXXX

or more months. They did this in XXXX 2015 and after I called them XXXX times
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Wells Fargo Home Mortgage document was called the : Loan Program Pick A

Payment Loan ADJ Rate Mortgage for the property located at XXXX XXXX XXXX

XXXX XXXX. My husband and I do not recognize the signature of the name that is

supposed to be my husbands. We also noticed that the address that is on this loan

document is not the address for this Pick A Payment Loan Disclosure which

means this document is a total fraud. I am requesting Wells Fargo Home Mortgage

to explain how this happened in detail and I am requesting Wells Fargo Home

Mortgage to audit this loan and explain the steps that will be taken in a typed

response with this fraudulent fabricated Pick A Pay Loan Disclosure Document

used for the purpose of Wells Fargo Home Mortgage/ Investors to defraud and

target XXXX and XXXX people and cause XXXX and XXXX damages. Please

review. I am also requesting the CFPB to investigate this case because of Wells

Fargo Home Mortgage fraud and your advice. Thank You, XXXX XXXX
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Started a loan with US BANK HOME MORTGAGE XX/XX/2015.  Bank requested

multiple unusual information and documents (I provided everything they

requested) but when I requested supervisor information to verify the requests

(fishing for information not regarding the loan or people not on the loan) No

information provided from the loan processor and odd requests continued to be

emailed.   Other issue was the home appraisal required water to be turned on,  we

were advised by the seller that it will be the buyers responsibility (me) to turn on

the water.  US BANK already advised if the water isnt on they will do a XXXX

appraisal and charge us duplicate times so I requested and my realtor requested

to be notified once the appraisal is scheduled so we can be there to turn on the

water.   US BANK did not notify us so we could turn on the water.   Once I

requested the loan to be closed (XX/XX/XXXX) due to their poor business

practices, fishing for information, no communication on the appraisal and saying

they will just charge multiple times  I started to get scam phone calls. (my # is on

DNS and I had not signed up for ANY scam calls) Requested my loan to be closed

again by a supervisor and my information to be securely destroyed and fees be

refunded they now are issuing MORE charges on my card 24 days later that are

not authorized.

Ocwen, during the mortgage modification process ocwen has repeatedly asked for

the same details over and over again. It appears they have no ability to secure and

understand all the documents I have submitted several times. Each time they call

me with the same question they then reschedule a follow up call several weeks

later. The matter at hand is dire and the incompetence of Ocwen is preventing the

modification process from moving forward at a reasonable pace to allow me an

opportunity to save this property that is my home. I feel they are intentionally slow

walking this so I am forced into foreclosure because no one can be this

incompetent to as XXXX time the same exact question thus my only conclusion is
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they are dealing with me in a fraudulent manner.

The mortgagee has illegally blocked my attempts to save my home through an

ongoing pattern of unfair, unlawful and fraudulent business practices and has

scheduled foreclosure sale of my property although the valid and material default

in legal obligation is on the part of the mortgagee. I 've sent Notices of Grievance

pursuant to the Deed of Trust but instead of taking corrective measures they

continue to add illegal fees and interest draining my equity and repeatedly

scheduled unlawful sales in an effort to extract money which I do not owe. They

are in violation of the loan contract, Civil Code, the FDCPA and in Contempt of

Court Orders. I was led into default by misrepresentation in XXXX prior

foreclosures and unlawful overcharging hindered my ability to make payments.

The FTC action against Countrywide found this a violation of 15 U.S.C. 45a and

the loan contract. They induced me to enter the modification program instead of

pursuing affordable loan terms by other means while concealing the lack of

authority to modify. My attempt to make payments was prevented by the bank 's

agent who instructed me not to do so excusing my performance pursuant to CC

XXXX ( The want of performance of an obligation is excused when such

performance is prevented or delayed by the act of the creditor ). Refusing or

hindering payments was a failure of an implied condition precedent of the DOT

requiring payments. Foreclosure was initiated without first considering my loan for

modification as required by the Countrywide Judgment and was in CONTEMPT of

Court which within the US District Court is a denial of my Due Process of Liberty

to establish a home '' and will cause me  irreparable injury ''. Foreclosure was

initiated without a Notice of Acceleration and in the absence of default as

thousands of dollars of illegal overcharging had not been refunded. While the DOT

provides that no offset owed by the lender relieves the borrower from monthly

payments there is no conclusive presumption that this applies to illegal over-
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charging that is withheld which is prohibited by the DOT. The mortgagee filed

forged documents in the Recorders Office violating Penal Code 115 clouding my

title. The DOT was violated when the entity purporting the right to invoke the

power of sale was not the lender of record and had no legal interest in the loan. In

an attempt to amend the defect a back-dated, robosigned document purporting to

be an assignment was filed but the NOD remained void as at the time the entity

lacked the authority to record the notice. The assignment was executed by XXXX

in its individual capacity and resulted in no transfer of interest as a nominee may

assign a DOT only on behalf of the lender. XXXX failed to disclose under whose

authority it was  assigning '' interest as required under the statute of frauds. CC

XXXX (  In general, if some other person executes a deed on behalf of the grantor,

the grantor 's authorization must be in writing.  Noncompliance with Statutory

requirements results in the unenforceability of the contract due to Statute of

Frauds '' XXXX, XXXX. CWABS 2006 XXXX could not assign a defective

obligation XXXX years after its closing date under XXXX regulations and is not the

noteholder according to court testimony in XXXX. My loan is a not a  qualified

mortgage '' and any income would be a prohibited transaction subject to 100 %

taxation. Default related fees were added to my account which I was told was a

technicality in the modification process. I relied to my detriment and spent

hundreds of hours applying and resubmitting  lost '' documents. Instead of

affordable loan terms I was denied for over-forbearance occasioned by their delay.

The Mortgagee is attempting to wrongfully foreclose as the breaching party and by

means of a void NOD and assignment. These unlawful actions would cause me

irreparable injury

I asked for HAMP Loan Modification for 30-40 years for 2 % interest, instead I am

getting a loan modification for 2 % for 2 years only. Inaddition the letter says the

interest rate goes up to 6.75 % which iswhat the current rate is now. Again
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Nationstar is asking me to pay {$9200.00} up front before they agree to do the 2

years modification. To me this is not the HAMP Program modification I am

expecting fromNationstar. To me this is more of scamming than anything else.

Scamming in HAMP Program is illegal. Therefore I refused to sign their letter

ofagreement/acknowledgement.

I hired an attorney to handle settling a mortgage with Green Tree Servicing. The

mortgage in question was never recorded, has not created a lien for the property

and is an unsecured debt. There is also a recorded XXXX Bank mortgage on the

property that is currently in foreclosure. This mortgage secures an outstanding

note in the amount of approximately {$190000.00}. Although the XXXX Mortgage

secures {$190000.00}, the property is not worth any more than {$120000.00}. I

therefore made attempts to settle the Green Tree mortgage. However, not only

has Green Tree Servicing denied any and all of my multiple attempts to settle this

matter, but they now ignore all communications from my attorney. All I want is to

smoothly settle this otherwise worthless mortgage so I can move on with modifying

the XXXX mortgage and get on with my life.

Unfair loan process, poor communication, unprofessional company

i was living in a mobile home and my mortgage was with Greentree. I had fallen

very ill and was unable to pay and fell behind in my payments. I lived there for

many years and asked them to work with me on it, but they would not. Everyday

they would call, with nasty phone calls in a threatening manner. First a man called,

then he would hang up, then this was followed by a lady. It was constant around

the clock. They said that I was to pack my belongings because they could come

out and change the locks. I got really very scared and upset so I felt that I had to

leave.They were very verbally abusive on the phone I had a lawyer write them a

letter, and all correspondence was to go to him. His name is XXXX XXXX phone

no.XXXX. Greentree made my life miserable with their harrassment. I got so sick
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no.XXXX. Greentree made my life miserable with their harrassment. I got so sick

and nervous over this, and felt that I had no choice but to leave. because of fear of

them coming to the house and locking me out and they would let my dog loose. I

left in such a hurry to go to my daughters that I left alot of personal items at the

house.

I have a loan with Vanderbilt and have used your government HUD company and

housing counselor. They were not able to budge Vanderbilt mortgage on anything.

Vanderbilt says they are an independent mortgage company and can do as they

please and not have to abide by the new government laws. My interest rate is

10.78 % I am drowning so I am being forced in XXXX bk. And Vanderbilt is still

fighting that by not agreeing to payment plans and just making me miserable and

literally sick over this situation.

This is not your garden variety foreclosure complaint, and your kind attention to

this matter is very greatly appreciated. Back in 2009, during the height of the

economic and housing crash, we fell behind on our mortgage after I was laid off

from work. After going through foreclosure mediation ( read : please move out of

your home before we get midieval on you ) we entered into and completed XXXX

loan modification programs over the course of XXXX years, of which, the XXXX

modification was a HAMP approved modification with assurance that the

modification would proceed pending our successful completion of the trial period.

The prior XXXX trial periods we entered into seem to in retrospect have been

deceitful attempts to collect payments - only with no real path to a permanent loan

modification, as the lender would n't inform us of their decision to modify until after

we completed payment plans, which we did ... and they did n't. In total we have

made $ XXXX in trial payments to the lender on home valued at between $ XXXX

and XXXX depending on the state of the real estate market here in Florida during

this time. In XXXX different trips to court, we consistently presented substantiating
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documents that we have meet every trial period payment obligation, including the

HAMP approved trial payments and all trial period obligations including credit

counciling, and new employment ( to qualify financially ). The court ultimately

dismissed the case for reasons that include the plaintiff could not verify paperwork

the court wanted to see, and the plaintiff attorneys in court argued that the HAMP

approved loan modification documents were not a true, authentic offer but just an

assurance they might modify the loan. This gets to the heart of why I am

contacting you to issue this complaint. We believe the documents were an

authentic HAMP approval as they laid out all the terms for modifying the loan,

including interest rates, exact amounts of principal reductions, and exact amounts

of XXXX payment bonuses, and included statements that they would modify the

loan pending our successful completion of the trial period. Ultimately, we did

complete the trial period successfully and the lender failed to issue final loan

documents for us to sign. They have never contested our completion of the trial

period, they just simply never sent us the documents. Now to the present, we have

received an influx of new pre-foreclosure letters from the lender, including among

them, an explanation that the HAMP approved modified loan was never issued

because we failed to sign the loan documents! This letter, accusing us of being the

reason the loan was n't modified because we failed to sign the documents is the

proverbial  final straw that broke the camel 's back, '' and we believe is worth your

consideration for initiating an investigative inquiry. There is no doubt we will be

sued again, and we will fight once again for the loan modification we have worked

so hard for, but hopefully during this process we may have an advocate in you and

your team at the CFPB. Thank you.

This was an old debt that I thought was discharged. I am currently behind in my

first mortgage and trying to solve this problem. I called and offered to settle this

debt for {$3000.00} and they said minimum was {$6600.00}. I said ok and now
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they say they want {$86000.00}. I do n't want home to go to foreclosure or me

having to file BK.

In XXXX, my wife and I bought a house together. XXXX, we were separated and

the mortgage was refinanced into her name only. Between XXXX and XXXX, I had

no mortgage reporting on my credit files as I did not own a house. In XXXX,

Ocwen Loan Servicing suddenly began reporting a 120 day late XXXX mortgage

and a 120 day late XXXX mortgage. I have made countless calls to Ocwen only to

be transferred to a call center with someone trying to collect on these loans. I have

sent over XXXX letters to Ocwen requesting validation of these accounts (

knowing that they are not mine ). Ocwen refuses to comply with my requests. I

have submitted numerous disputes with XXXX, XXXX and XXXX XXXX with no

success.

We bought our home XXXX years ago however have made significant

improvements. Based on our estimated new value, we suspect we would have hit

80 % LTV ratio on our mortgage. We submitted a request to our mortgage lender

to cancel our PMI. They explained the process to use which included an appraisal

at our cost and gave us the final number the appraisal would need to come in at to

cancel the PMI. We signed this letter and awaited the scheduling of the appraisal

from the bank. The bank then called and told us since we hit two years on our

mortgage since the request, we now had a new standard of 75 % LTV ratio which

now significantly increases the value we need to get on the appraisal. I ca n't find

anywhere that this is normal or legal and it directly contradicts the information they

gave me just weeks ago. Do I have any recourse in this situation? The bank is

Everbank. We are on time for all our payments. This seems completely unfair that

they can change this because now paying {$420.00} for the appraisal is a much

bigger risk if we can not get the new appraisal value which they quoted us by

phone ( about an XXXX increase from what they originally told us in the paperwork
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we signed requesting the PMI cancellation ). Also, how will I even know if I can

cancel PMI if they keep changing the LTV standard???

I was denied loan a modification and they did not let me appeal the decision during

the 30 days period now have been foreclosed on. The bank took the house back

and I have XXXX young kids and no place to go

I am trying to work with my lender on a loan modifcation and they are refusing to

review my loan for a modification. I have a FHA loan and they are advising me that

my packet had to be sent to them XXXX days before the forelclosure but i didn ; t

even know i had a foreclosure until 1 week ago. Also i did not receive the

foreclosure letter until XXXX XXXX, 2015 there was no way for me to send the

packet in XXXX days before the foreclosure when i did n't know there was a

foreclosure until XXXX days before the scheduled date. Please help me keep my

home

I negotiated a HELOC loan with Suntrust Bank that my ex left me after divorce. I

wired XXXX on XXXX XXXX, 2015. In agreement for the amount sent, I was to be

released from the lien against my home. The letter for release never came nor was

I able to close my home as a result. XXXX XXXX XXXX kept the XXXX and never

released me. I have been in legal harm since his failure to cooperate with the title

company to sell my home. I have called XXXX of times to multiple Suntrust

departments but they have not been able to resolve the matter. I have incurred

high legal fees and failed closings as a result of XXXX XXXX unprofessionalism of

working with my title company and counsel to promptly resolve the matter.

Rec'ed Letter from Wellsfargo Bank N.A ., Disputing name of Employee  On Letter

dated XXXX XXXX, 2015 ... Rec'ed XXXX XXXX, 2015, Name dose n't match

Phone ID caller name..XXXX XXXX ... Wellsfargo Bank N.A . As So, I XXXX

XXXX am the Payer on the FHA Loan for the XXXX XXXX XXXX XXXX XXXX

Arizona, I have been victom of Wellsfargo 's banking practice 's, many times buy

Page 19519 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 19520 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo FL 333XX Web

Selene Finance GA 303XX Web

SunTrust Bank MN 553XX Web

Wells Fargo CA 922XX Web

Page 19521 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/21/2015 Closed with explanation Yes Yes

05/20/2015 Closed with explanation Yes No

05/20/2015 Closed with explanation Yes No

05/21/2015 Closed with explanation Yes Yes

Page 19522 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1386568

1384742

1385690

1386386

Page 19523 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/20/2015 Mortgage VA mortgage

Page 19524 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 19525 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wellsfargo Employee 's, its hiree 's as well

In between XXXX and XXXX of XX/XX/XXXX when JP Morgan Chase took over

Washington Mutual mortgage and they XXXX use the practice of fraudulent

means. We have been fighting now for over XXXX years just to be heard. Here is

list of things I found out in my case but because of lack of income we were force at

times to accept whatever help was available. Now since XX/XX/XXXX back dating

of assignments are being recorded therefore A clouded title has been created and

now we are being forced into a foreclosure of our property through illegal means

by the members of XXXX super banks evidence of movement and missing

assignments etc. We conclude that XXXX is the Master Servicer involved in the

transaction of our loan origination as the dates was change and that our original

loan was a repurchase We have also concluded that there is fraudulent activity

between all parties involved with our loan, this also includes The Law Firm XXXX

XXXX XXXX, XXXX as the debt collector for each attempt of foreclosure of our

loan. This also may be construed by us the borrower that you may knowingly or

unknowingly be involved with this elaborate scheme of racketeering which is called

XXXX and the failure of XXXX in this well designed package of laundering the

funds. Be advised that we dispute the validity of this debt and a great portion

thereof. We are exercising our rights as consumers to request verification of all

assignment, and the acknowledgement of who XXXX XXXX XXXX is as the agent

of MERS that was involved with the FDIC insurance paid out on loan. Banks

committing fraud upon the courts by stating they are the Holder and Owner of the

Note- when in fact -they do not own or hold the  original '' tangible Note. Creating

fictitious documents { Assignments, Affidavits, and Power Attorney etc } Request

homeowners to submit and resubmit loan mod paperwork multiple times that pays

the bank {$1500.00} each time. Falsely claiming legal standing by use of names

such as Trustee, Assignee, Nominee, Beneficiary, etc.Using fraud, false
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statements and evidence to invoke the jurisdiction of the court ; Preying on the

ignorance of the court and homeowner ; Deceptively convincing borrowers to

agree to unfair and abusive loan terms or systematically violating those terms in

ways that make it difficult for the borrower to defend against ; Took out forced-

placed insurance on property they did not own Altering/modifying loan terms

without the legal authority to do so ; Falsely claiming Pooling & Servicing

Agreements, industry standards, rules, guidelines or other industry-authored

writings supersede the law ; Failing to follow PSA, SEC and regulatory guidelines ;

Using fraudulent means to obtain AAA-ratings on  XXXX loans '' ; Robo-Signing

legal documents without review or the legal authority to do so ; Feloniously claim

XXXX tax-exempt status ; Falsely claimed tangible Notes were transferred to the

Trusts ; Participate in the active concealment of origination fraud ; Converted

paper Notes to digital images with no law to support it ; Destroyed original Notes

to, inter-alia, cover-up origination fraud ; Backdating legal documents ; Filing

forged/faked documents in courts and public land records ; Ignoring customer

complaints and  qualified written requests '' ; Embezzlement ; Racketeering -

XXXX ; Creating additional false deficiencies through a variety of questionable

practices ; Grand Theft ; Tax Fraud ( XXXX ) ; Money Laundering ; XXXX XXXX ;

XXXX XXXX ; Statute of Frauds Constitutional and Civil Right violations ; Notary

Fraud ; Evidence Tampering ; Theft of Government Services ; And many others.

Arrogantly violate numerous laws and regulations ; Coercing the homeowner into

signing a forbearance agreement to strip away their legal rights ; Falsifying records

and documents ; Committing perjury through misrepresentations ; Withholding or

redacting discovery evidence ;

I AM ATTEMPTING TO AVOID A FORECLOSURE SALE AND I AM ALSO

ATTEMPTING TO APPLY FOR MORTGAGE ASSISTANCE. MY SERVICER,

CHASE, HAS INVITED ME TO APPLY FOR MORTGAGE ASSISTANCE AND
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HAS SET A DEADLINE FOR XXXX XXXX, 2015. CHASE HAS ALSO

SCHEDULED A FORECLOSURE SALE FOR XXXX/XXXX/2015. CHASE IS

ENGAGED IN DUAL TRACKING.

The original loan was executed by the complainant and hi wife XXXX in

XX/XX/XXXX in the amount of {$68.00}, XXXX with XXXX XXXX XXXX XXXX

XXXX. As security for the note, the parties granted XXXX as nominee for XXXX

XXXX. The note and mortgage were subsequently assigned to XXXX XXXX XXXX

XXXX, who assigned them to XXXX XXXX XXXX Bank. In XX/XX/XXXX, the

parties filed for a divorce with XXXX notifying XXXX XXXX XXXX XXXX that she

would not be paying any mortgage payments. In XX/XX/XXXX, XXXX XXXX XXXX

XXXX filed a foreclosure action in the Court of Common Pleas, XXXX County,

Ohio in Case No. XXXX against XXXX XXXX, XXXX on the unpaid principal of

XXXX. In XXXX XXXX, the Court granted XXXX XXXX XXXX XXXX summary

judgment and the Complainant filed a Notice of Appeal on that judgment. In XXXX

XXXX, the Complainant was contacted by Caliber Home Services with a bill that

stated that I owed XXXX. Caliber also stated that it would modify the loan and

restart the mortgage if I paid XXXX by XXXX XXXX, XXXX to Trial Period

Management, which I did. On XXXX XXXX, XXXX, I was notified by the XXXX

County Sheriff Department that my house is due for sale on XXXX XXXX, XXXX. I

've never heard from Trial Period Management and was waiting for

correspondence from them when I received the notification of the sale.

After my NC foreclosure funds ran out I called BOA for assistance. After XXXX

missed payments I was told that I would need to fill out some paper work. I couldnt

find XXXX for a few months, boa told me he was dead of course he wasnt. I

missed XXXX payments, found husband, sent papers in, kept getting letters

saying they were working on it. paid them XXXX payments XXXX and BOA tells

me my payments were going to be XXXX, I asked counselor where did they get
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the numbers to work with to determine this was to be my amount. No answer..I fell

at work XX/XX/XXXX on XXXX XXXX. I told counselor I could not make those high

payments, she said you can modify 2 times in 5 years. XXXX sent to me again,

questions were to be answered by signer was not told that so I sent in my

information. counselor called she said we need for me and XXXX to write hardship

letters and each sign the other ones papers. Again I asked what financials were

used to get this amount, they used XXXX income from XXXX, when he was

making XXXX a hour, for the last 3 years XXXX has been in WV, he said in XXXX

he made less than XXXX, XXXX he got less than XXXX he did not file, his

employers said they mailed them and then business was gone. XX/XX/XXXX he

stated he started at a XXXX XXXX and has worked 4 weeks at XXXX a hour. I

have called various banks and mortgage lenders and they state they get credit

score and tax papers for doing a modification, not financials from 9 years ago. Im

back down to losing my home again, i was told also to check into HAMP. I am so

sick of playing cat and mouse with this bank. I was seriously injured on my job, no

medical offered at that point, retained PI lawyer, they wont return phone calls, he

has to file with State of NC for them not returning his calls in regard to my injuries

looked at. BOA is stressing me out. I know BOA is the worse bank to deal with

especially using old information

I received a statement showing that I was almost {$1100.00} short in my escrow

account due to the fact that my mortgage lender switched ownership and did not

include an RHS fee in my anticipated activity for the XX/XX/XXXX year. Also, I do

not have paperwork showing in closing that I agreed to pay this fee. I have

attempted to contact my lender and spoken with a customer service

representative. They are only agreeing to allow me to pay the shortage back over

a 24 month period instead of 12 months. As I told the representative, this was their

fault and based on my paperwork, I never agreed to pay this RHS fee. I 've never
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received a letter or any other form of paperwork stating that a new fee was being

added. Also, I have had problems with my payments since the beginning

XX/XX/XXXX. In XXXX, I wrote a check on XX/XX/XXXX. I had to contact the

company on XX/XX/XXXX because my check had yet to be processed. I wanted to

make sue that the check had not been lost. The customer service rep stated that

he had the check in his possession and would send it for processing immediately. I

also had a late fee of {$35.00} due to this. He was able to correct it at the time. In

XXXX, I paid another monthly payment online as a one-time payment. It took

XXXX days to process and resulted in another late fee charge that I had to

address. I am aware that the new law implemented in XX/XX/XXXX about the

RHS fee applies to my loan. However, I am not sure that it is legal for the new

owner to back-date my loan when they bought it out in XX/XX/XXXX and are trying

to charge me the RHS fee for XXXX of when my old company did n't charge me at

all.

I am a home owner in review for a modification but the lender is still proceeding

with foreclosure and has set a foreclosure date for Tuesday XXXX XXXX, 2015. I

believe they are violating my  Homeowner Bill of Rights Act and they are breaking

the law. Can you please help me with this. Thank you, XXXX XXXX

I am XXXX of the many homeowners that has a mortgage through Green Tree

Servicing. I filed a loan modification for the XXXX time in XXXX 2014. I was

approved and signed a Trial period contract, prior to making my XXXX payment,

they called and increased the amount. I was then approved for the modification

with a payment of {$850.00}. A month later Green Tree called said they made a

error with escrow and increased my payment. Another month has passed and

Green Tree is increasing my payment again because of attorney fees incurred

during the previous foreclosure process.

WE WERE WORKING WITH AN ATTORNEY TO TRY AND GET A
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MODIFICATION ON OUR HOME LOAN WITH BANK OF AMERICA FOR OVER 3

YEARS AND THEN THEY ALL OF A SUDDEN THEY DECIDED TO

FORECLOSE ON US. SO, WE HAD TO DO A SHORT SALE ON OUR HOME.

SO WE LOST OUR HOME AND OUR CREDIT IS SHOT. WE TRIED DOING A

CHAPTER XXXX BUT, WERE AS MUCH AS THEY HAD BEEN AND THAT IS

WHY WE FILED TRYING TO SAVE OUR HOME.THE CHAPTER XXXX WAS IN

XXXX 2013 AND THE SHORT SALE WAS IN XXXX 2013.

It is with a very heavy heart I am writing you this email. My husband is XXXX

military and I work as a XXXX. A week prior to meeting my husband, in XXXX

XXXX, I closed on my XXXX house in up-state XXXX. I then went on a blind-date

with my ( now ) husband and he XXXX move to XXXX XXXX, XXXX shortly after.

We made the move across country in XXXX XXXX and I chose to become a

landlord as I thought I could successfully rent my property with help of a property

manager. The XXXX property management team was able to secure a renter for

two years. However, at the end of that two year period we found out that the

property manager had been lying to us and stole money from us that he stated

were for repairs. The tenant moved out and we changed property management

companies. The next one was unfortunately not much better and she continues to

bully '' us when asked why she is not even listing our house on her own website.

We listed the property for sale in XXXX XXXX and received XXXX different offers

but the buyers could not secure their own loan. In XXXX XXXX my husband

XXXX. I called Bank of America ( our lender ) and stated that I would not be able

to pay the mortgage as we could not sustain XXXX separate households. Bank of

America had me jump through the usual hoops by completing financial paperwork

showing that we just could not afford the XXXX house. Bank of America requested

for an appraisal which showed that I owed less than the house is worth so they

would not approve a short sale. I then asked for a Deed in Lieu but was denied as

Page 19561 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 19562 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CA 923XX Web

Page 19563 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/21/2015 Closed with explanation Yes Yes

Page 19564 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1386567

Page 19565 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/20/2015 Mortgage FHA mortgage

05/20/2015 Mortgage Home equity loan or line of credit

Page 19566 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 19567 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



we had not lived in the house in the last 18 months which is a requirement for

Deed in Lieu. In XXXX XXXX, when my husband XX/XX/XXXX, I was told that I

would need to wait for the foreclosure to proceed and that I was out of options.

Despite my best efforts of continuously calling Bank of America and begging for

some type of movement, regardless if it is a short sale, deed in lieu, or foreclosure,

I have still have not received any assistance and continue to pay the utility bills for

this vacant house. I have even gone so far as to reach out to the C.E.O. of Bank of

America who reads my emails ( read receipt through Outlook ) but refuses to even

reach out to me or give me guidance where to go. My husband has now XXXX

moving us to XXXX XXXX, XXXX and although we continue to move about this

house is still leaving us with quite the heavy burden. My husband and I already go

through enough with military requirements and separations and this house is

standing in our way from truly feeling free. Thank you so much for your time and I

hope you respond as I feel terrified that we have run out of options. Please help

my husband I get out from under this burden! Sincerely, XXXX XXXX

I have Nation Star, and yes I pay on the grace period date, but they would call my

place of work and I was not technically late. Just very embarrassing when at work

and everyone can hear your conversation. I have redirected them to call my cell

phone. But they call non stop again it's before the grace period is up.

I refinanced my HELOC in XXXX of 2015 from Ocwen to XXXX XXXX XXXX. On

XXXX XXXX 2015, my representative from XXXX XXXX XXXX sent a check to

Ocwen in the amount of {$91000.00} to pay off the HELOC. This check was

received by Ocwen in XXXX XXXX XXXX, FL and was signed for, however the

check was never deposited. XXXX XXXX XXXX called to inquire and then sent

another check for {$91000.00} on XXXX XXXX, 2015 which again, was received

and signed for but never deposited. I have tried numerous times to resolve this

issue with Ocwen. My calls always go to a  global help desk '' in XXXX and they
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are not able to send me to a manager or give me a US phone number to reach

someone in the FL office. It is now almost 4 months later and Ocwen will not help

me resolve this, they ca n't even tell me where to send a check at this point.

Meanwhile, I have XXXX HELOC accounts for {$91000.00} each, XXXX interest

payments and my credit score has dropped significantly because of this problem

with Ocwen, causing problems when trying to buy a car today due to my lowered

credit score. We have worked with XXXX relationship managers and XXXX

escalation managers. After over XXXX emails and hours upon hours on calls with

Ocwen they seem to only be interested in keeping the account open to earn

interest.

I am a single XXXX XXXX mother of XXXX children and have fallenbehind on my

first mortgage payments to the XXXX XXXX XXXX XXXX XXXX, Trustee. My loan

is serviced by Shellpoint Mortgage Servicing. I haveapplied for a loan modification

and have supplied all the necessarydocuments, in some cases several times. I do

n't believe that I ambeing treated fairly or that my information is being properly

considered. I would like your help in get a loan modification so that I can save

myhome.

My husband died XXXX years ago. He took a Home Equity Loan from Chase.

After his death I continued to pay interest only as was the original agreement. As

soon as the payments were converted to interest and amortization, it more than

XXXX the payment. I could not afford this change and was unable to continue my

payments. I have made repeated attempts to contact Chase, without success. I

even went down to a branch to show the Death Certificate and Estate docs, so I

could speak to anyone who could help with a loan modification. Again, I was

unsuccessful. I am trying to honor my husband 's debt, but ca n't get anyone to

speak with me in order to restructure so I can afford to repay.

I refinanced my house back in XX/XX/XXXX - because of the XXXX I needed PMI.
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My PMI was set to automatically terminate at 78 percent of the original loan value

and I could request at 80 percent. Back in XX/XX/XXXX I sent to Nationstar who

had recently purchased my mortgage a request, along with a copy of my PMI

notice and the schedule. They ignored this letter. In XXXX I sent XXXX pointing

out that I had reached the mandatory cancellation. They ignored that and took out

PMI. I contacted them, there response was to say that I am at XXXX XXXX, which

I am not. They have provided me no proof of their assertions, even though I have

provided them with the attached.

According to our PSA 's from the United States of America Securities and

Exchange Commission between XXXX XXXX and 90 days thereof there was a

merger of XXXX XXXX XXXX XXXX and Washington Mutual Bank FA. Also in

XXXX and XXXX of XXXX when JP Morgan Chase took over Washington Mutual

mortgage thenceforth they all used the practice of fraudulent means in securitizing

the loan. We have been fighting now for over XXXX years just to be heard. Here is

list of things I found out in my case but because of lack of income we were force at

times to accept whatever help was available. Now since XXXX of XXXX back

dating of assignments are being recorded therefore A clouded title has been

created and now we are being forced into a foreclosure of our property through

illegal means by the members of XXXX super banks evidence of movement and

missing assignments etc. We conclude that XXXX XXXX is the Master Servicer

involved in the transaction of our loan origination as the dates was change and

that our original loan was a repurchase We have also concluded that there is

fraudulent activity between all parties involved with our loan, this also includes The

Law Firm of XXXX XXXX, XXXX as the debt collector for each attempt of

foreclosure of our loan. This also may be construed by us the borrower that you

may knowingly or unknowingly be involved with this elaborate scheme of

racketeering which is called XXXX and the failure of XXXX in this well designed
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package of laundering the funds. Be advised that we dispute the validity of this

debt and a great portion thereof. We are exercising our rights as consumers to

request verification of all assignment, and the acknowledgement of who XXXX

XXXX XXXX is as the agent of MERS that was involved with the FDIC insurance

paid out on loan.An XXXX Known that these entities share in a very elaborate

scheme of theft. Banks committing fraud upon the courts by stating they are the

Holder and Owner of the Note- when in fact -they do not own or hold the  original ''

tangible Note. Creating fictitious documents { Assignments, Affidavits, and Power

Attorney etc } Request homeowners to submit and resubmit loan mod paperwork

multiple times that pays the bank {$1500.00} each time. Falsely claiming legal

standing by use of names such as Trustee, Assignee, Nominee, Beneficiary,

etc.Using fraud, false statements and evidence to invoke the jurisdiction of the

court ; Preying on the ignorance of the court and homeowner ; Deceptively

convincing borrowers to agree to unfair and abusive loan terms or systematically

violating those terms in ways that make it difficult for the borrower to defend

against ; Took out forced-placed insurance on property they did not own

Altering/modifying loan terms without the legal authority to do so ; Falsely claiming

Pooling & Servicing Agreements, industry standards, rules, guidelines or other

industry-authored writings supersede the law ; Failing to follow XXXX, SEC and

regulatory guidelines ; Using fraudulent means to obtain AAA-ratings on  XXXX

loans '' ; Robo-Signing legal documents without review or the legal authority to do

so ; Feloniously claim XXXX tax-exempt status ; Falsely claimed tangible Notes

were transferred to the Trusts ; Participate in the active concealment of origination

fraud ; Converted paper Notes to digital images with no law to support it ;

Destroyed original Notes to, cover-up origination fraud ; Backdating legal

documents ; Filing forged/faked documents in courts and public land records ;

Ignoring customer complaints and  qualified written requests '' ; Embezzlement ;
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Follow up to case number : XXXX wish to reopen my case, XXXX XXXX, XXXX

XXXX, contacted me to advise that the matter had been taken care of. He

previously contacted me through-out the investigation to keep me informed. On

that day, he advised that since the money order was lost, they covered the XXXX

and that my mortgage had been brought up to date with no late reporting to the

credit bureaus. He also stated that I may place a stop payment on the money

order and get my money back since they had cover it, there was no reason for it to

be floating. I informed him that a XXXX XXXX representative advised me that if I

would send proof that they lost the money order, they would not charge me a fee

and so XXXX stated he would overnight the letter to me via XXXX. On XXXX

XXXX, I received the packet at my front door and so I proceeded with making a

copy of the letter and mailing it to XXXX XXXX. XXXX XXXX, the stop payment

was processed and on XXXX XXXX, I received a check for XXXX XXXX XXXX

deducted a {$15.00} processing fee and I cashed the money order at a local XXXX

and paid a bill. XXXX XXXX, the same day that I received, cashed and spent the

money, XXXX XXXX from the Wells Fargo branch called me to inform me that they

attempted to cash the money order but was advised that XXXX XXXX had placed

a stop payment on it and I informed him was XXXX had advised me of. XXXX

asked me,  what did I think XXXX told me and why did n't I come to the bank to

give them the money ''? I told him that  I know what XXXX advised me of and that

if he told me to bring them the money, I would have, why would I jeopardize my

mortgage for that ''? XXXX stated he would call me back and he never did. XXXX

XXXX, I called and found out that my mortgage was placed passed due again,

stating that I owed for the month of XXXX. XXXX XXXX, my father whom lives in

XXXX, California, XXXX XXXX, called and accused me and I my ex-husband of

stealing money from his Wells Fargo bank account. He stated that he received a

letter from Wells Fargo stating that I took XXXX from his account. I told him that I
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did n't take anything from his account ; I did n't know that he had an account with

them and I do n't have access to it. He was very upset, stated that he would mail

me the letter and hung up. XXXX XXXX, I received the letter that my father sent

and YES, Wells Fargo deducted XXXX from his account that I am not a joint owner

on, but its titled as, POD, I am a beneficiary and they informed him that due to a

XXXX XXXX replacement check matter, they deducted the funds from his account

and apologized for any inconvenience they may have caused him. I called my

father to explain the situation and advised him that Wells Fargo should n't have

ever taken any money from his account, he is not a co-signor to my mortgage and

my name is not on that account. XXXX XXXX, I called Wells Fargo Mortgage,

spoke to XXXX in Customer Service whom advised me that the XXXX was not

applied to my mortgage. I told her that this XXXX turn into a legal matter. She

placed me on hold, returned to advise me that someone from the executive office

will give me a call and requested my phone number. I would have never placed a

stop payment on that money order unless advised to do so. The money order was

floating for almost 3 months and Wells Fargo made several errors as explained in

the letter that I have enclosed. I am very upset and hurt by this matter and the fact

that they invaded my privacy by not only bringing my father into this matter but by

also taking money from his sole individually owned account.

this is my XXXX time to file a complaint because Nationstar has not resolved this

problem. I am filing on behalf of XXXX XXXX XXXX XXXX XXXX XXXX XXXX, Al.

XXXX. XXXX XXXX sold her home on XXXX XXXX 2015 and the fund were wired

to the Lender. It is know XXXX the XXXX and XXXX XXXX keeps receiving late

notices. There has been no release of lien recorded as well. Needless to say

XXXX XXXX is very upset and Nationstar continues to perform at an unacceptable

level. Her loan number is XXXX. Thank you in advance for your help in this matter.

I have a loan through CapitalOne for a home mortgage in CA, which I entered into
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in XX/XX/XXXX. I became long-term unemployed in XX/XX/XXXX. When I

requested that a loan modification be done, and work to create a relief plan,

CapitalOne and it 's associated acted in may ways that were in violation of the CA

Homeowners Bill of Rights, including dual tracking me and failing to provide a

single point of contact during the modification discussion. Further, CapitalOne

refused my request to use a different index than XXXX for the APR of my

mortgage. XXXX is a known fraudulent index which has been widely reported to

have been knowingly manipulated by banks and there have been many federal,

state and international fines and penalties associated with the  rigging '' of the

XXXX rate.

In late XX/XX/XXXX, I had financial difficulties because prior to that my wife was

n't fully covered for XXXX, because she was n't old enough for medicare. She had

an accident and XXXX. XXXX XXXX at the time had my mortgage. XXXX informed

me not to pay the mortgage as they ( XXXX ) were working on a loan modification.

I had sent them everything that they required from me. This was a VA mortgage. I

found out that XXXX sold the mortgage to Selene Finance and that Selene is the

sister company of XXXX. Selene Finance contacted me and also stated to me not

to pay the mortgage as they were working on a loan modification as well. I gave

them the same information that XXXX had wanted. Later, I received a letter back

in XX/XX/XXXX that Selene wanted me to do a Short Sale with a forbearance

program. This was a shock to me and my wife for we never saw this coming for

they were supposed to be helping me to obtain a loan modification. I was very

upset and felt betrayed and used by the bank. Why did n't they tell us to put our

house on the market in the first place? I then contacted realtor from XXXX, SC. a

XXXX XXXX from XXXX. She had listed our home for {$300000.00} then dropped

it to {$270000.00}. After appraisal came in at {$290000.00}. The apprasier told us

he worked for the Bank ( Selene Finance ) and that the VA sent paper work to the
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bank for this appraisal. The appraiser stated that all the additions and ugrades did

not count at all, ie : morning room, sunroom, extended family room, porch, XXXX

car gargage, enlarged master-suite and bath, all the wood flooring throughout the

house etc. We were upset at that because that was a large part of the purchase

price for the home. Appraiser said our house was beautiful and turn key ready for

anyone that wants to buy. He also asked,  Why would XXXX like you want a house

this big ''. You should get a small house. Meanwhile, another realtor, XXXX XXXX

XXXX brought by parents of a client that was coming back from XXXX to the USA

and were looking for a home. They, the clients put in an offer to purchase our

home but our realtor ( XXXX XXXX ) never presented the offer to us, instead we

found out that she put in a counter offer asking the clients to pay $ XXXX more for

closing, but was actually trying to get money for her Lawyer. XXXX informed us of

this action with XXXX XXXX XXXX. The buyers walked. I fired XXXX XXXX, our

realtor from being our agent and informed the Bank ( Selene Finance, XXXX

XXXX ) and she was upset at me for firing her. I had called her Lawyer ( XXXX

XXXX from XXXX NC ) XXXX XXXX informed me that he only works for the buyer

and seller and never asks for money for closing or from the realtor, his fees are

paid through the bank in a short sale. The bottom line is when we hired another

realtor XXXX XXXX told the realtor what the bank needed and XXXX ( new realtor

) tried to work with her but she kept changing the price. At the last minute we had

a buyer fir $ XXXX and XXXX XXXX told XXXX the VA wanted more money.

XXXX asked me if I had XXXX, I said no. I also called VA they told me they never

ask for money. The bank told me they were going to foreclose on XX/XX/XXXX,

MY wifes birthday. But the Bank never gave me a letter of the date. The buyer

walked away then bought the hose in forecloser. I called the XXXX in XXXX and

the Head of it told me that the Bank, Realtor and buyer was in a XXXX as it is a

criminal offense.I sent all this info and more to the Attorney General Office in SC,
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and so far I have not had a call back on it, Selene as I had found out later through

blogs have done this to most everyone. They to me stole our house and I hope no

one else falls pray to their scams.

Roundpoint Mortgage Servicing Company says I owe them {$3700.00} which

represents an escrow shortage. They assumed my mortagage in XX/XX/XXXX

from XXXX XXXX XXXX XXXX. I have received XXXX prior Annual Escrow

Account Disclosure Statements from Roundpoint ( XX/XX/XXXX and XX/XX/XXXX

) indicating I had a surplus. This is Roundpoints accounting and due diligence

errors and I should not have to suffer financially because of it.

We wish to pay off our mortgage and contacted Bank Of America to get principal,

interest and any fees that would be required. They gave these amounts verbally

and offered to mail this free or fax for {$30.00}. We preferred to have a receipt

showing the itemized amounts we were going to pay and went directly to the bank.

The bank refused to provide an itemized receipt. They would only provide a receipt

showing the TOTAL amount we paid them and the account number. We asked if

we had the banks letter showing these amounts if they would use it showing what

we had paid and they refused. They said ONLY the grocery store receipt was all

we would get.

OCWEN Loan Servicing LLC is at it again. I 've already had to file a complaint on

them for changing our mortgage payment without notice XXXX XXXX 2013?

XXXX. They complied and changed our payment to XXXX reflective of our loan

terms and APR. Now they are attempting to do so again. They 've sent a

document stating that our APR is the same, but our payment has increased by 243

%. How can this be?

rec'ed Letter dated XXXX XXXX on XXXX XXXX : From : WELLSFARGO Bank

'EMPLOYEE ... XXXX XXXX the letter she sends dose n't reflict any case number

from cfpb ...? ; and this Employee dose n't give and direct phone number to
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contact her? fine attachments of the letter mentioned in the complaint dated this

day XXXX XXXX

I was in the process of a loan modification and Well Fargoclaimed that I had a lien

on my property in the amount of {$18000.00}. I completed the trial modification. I

went back and forth with them and told themthe lien is against another person with

the same name. I provided my own title work which proved the lien wasnot on my

property. I contacted them several times and wastold someone would reach out to

me but only after theydenied the modification due to a time lapse was I able

toreach someone. I provided them with the attorney 's nameand telephone number

who filed the lien. They are horriblewith follow-up and may cause me to lose my

home becauseof lack of service and the lack of follow up on the informationI

provided to them and that is readily available to themthrough other sources.

Hi. I 'm not sure that this is the right direction to go, however I 'm out if options with

this company. Nation star Mortgage is in process of ruining my credit. I can not get

a rep or supervisor over there to help me remedy what should be a simple

situation. Our mortgage was sold to them. We set up auto deduct and every month

for about 5 months now, they have not been able to get my account set up

correctly. When it was originally transferred from XXXX I was told I needed to do

nothing and that auto deduct would occur. At this point I 've spoken to XXXX cust

serv reps, and XXXX supervisorsWith no resolve. I 've been lied to, hung up on,

and all I want them to do is debit my savings acct each month to pay my mtg. You

can see through my bank statements that the money has been sitting there waiting

to be deducted. Each time I 'm told that it 's taken care of it never is. I 'm not sure if

I should get an attorney involved or what. I really want someone else to service

this loan. I have no way to resolve this on my own. There must be a history in my

account a mile long from all of the conversations. I feel like I should be paid as an

employee of theirs because I 've spent so much time on this. I was told by my
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bank that it 's an internal coding error on their side, which apparently no one there

knows how to fix. I have never been so frustrated or disappointed with a company

's performance in my life. At one point I had the bank and the mtg company on the

line and they talked, figured out the issue and there is still no resolve. Funny thing

is that when I 've called in after noticing the deductions have n't occurred they are

able to pull the money internally ( from nationstars end ). So, you can see there is

no issue with the account. My savings number never changed .. It 's always been

the same. We use nexttier bank. I would simply set this up through another

account if I thought it would help but I have zero trust in this company and quite

frankly at this point even if they told me it was resolved I know it would n't be. My

husband has direct deposit specifically for this mortgage and we set up auto

deduct so we would never be late. Now look where I am. For us to change that

over to another account just because nation start ca n't code a savings as a

savings is absurd, also as an aside the rep I spoke to at the bank new immediately

what the issue was be used it happened to her as well. I found that very ironic.

Please help and let me know where the consumer protection from this sort of thing

is? I 've set this account up numerous times and have even had them walk me

though it. I pay plenty of bills online and automatically, and I 've never seen such

incompetence in my life. I have also contacted the XXXX in XXXX Tx which is

where I assume their headquarters is according to the billing address. I appreciate

your help! Sent from my iPhone

My husband started a new XXXX position XXXX. We received conditional loan

pre-approval from the assigned loan XXXX XXXX XXXX with Chase Bank on

XXXX/XXXX/XXXX, put our house XXXX for sale, and began house shopping

XXXX. Three months later, I requested another pre-approval letter since my XXXX

XXXX expired. In his email on XXXX/XXXX/XXXX, XXXX stated,  I will need the

following documentation in order to have your file underwritten and fully
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approvedXXXX Most recent paystubs for all borrowersXX/XX/XXXX and XXXX

XXXX forms for all borrowersMost Recent 2 months of bank/asset/retirement

account statements to source the downpayment and reserves. Please ensure the

statement includes your name, account # and all pages ( for example, if the

document says page XXXX of XXXX at the top then we would need all XXXX

pages even if the last page is blank ) XXXX and XXXX XXXX XXXX tax returns

including all pages and schedules ( if you own a corporation we will need your

business returns also ) Fully executed Purchase Contract ***This is needed to lock

your rate so please send it ASAP***.  I submitted the requested along with our

XXXX tax return information that included my husband 's current job title and

compensation information and was pre-qualified for a purchase of a house for

{$300000.00} on XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX we had an executed

contract to purchase a property located at XXXX XXXX XXXX XXXXXXXX that

stated a 21-day period for third-party credit approval. I forwarded this contract to

XXXX. XXXX XXXX, XXXX was our closing date. We deposited {$3000.00} in

earnest money and {$200.00} option fee. On XXXX/XXXX/XXXX we had our home

inspection done ( {$330.00} XXXX. Chase charged us for the property appraisal

{$470.00}. On XXXX/XXXX/XXXX, XXXX XXXX send me this email,  Below are

the items we will need:XXXX Signed and dated letter of explanation regarding : a.

paystub from XXXX - XXXX reflecting only XXXX hours for almost a full monthb.

explain why address reflects previous XXXX Borrower to provide evidence that

employment is a full time permanent employment with XXXX XXXX, XXXX. Copy

of the earnest money check XXXX front and back ) XXXX. Transaction history to

show liquidation of CD XXXX need the history to go from XXXX - current ). I

liquidated my CD account losing around {$92.00} for penalty charges. This was

the XXXX time, XXXX mentioned that he needed a letter from my husband 's

employer stating that he had a full-time permanent employment since he pre-
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Note : Wellsfargo Bank N.A., there Attorneys have cause much damages to my

Property ' perpertys, and Used the lower Court 's to change A federal Home loan

that was on another property, using the Lower courts to Change a Federal loan

address for XXXX AFTER REFUSING TO TALK TO ME, REFUSING PAYMENT,

AS A MEANS TO FORCLOSE ON A fha LOAN TO PREVENT GETTING A HARP

QUALIFIED LOAN FOR HANDI-CAPPED PERSONS, THEY HAVE

INTERFERRED WITH THE HOME OWNERS INSURANCE COVERAGES FOR

STORM DAMAGES TWICE. THE FORCLOSER IS ILLEGAL TO VACATE A NEW

LOAN, USING THE COURT ORDER TO DESTORY TAX RECORDS, OVER

CHARGES ON MORTGAGE PAYMENTS, ACCUSING ME A ABANDING MY

PROPERTY, HOLDING ME HOSTAGE AGAINST MY REAP PROPERT, AND

PERSONAL PROPERTYS, GIVING CONTACTS TO REPRESENITIVE TAKING

IN ONLY THE INFORMATIONS AS THEY PUT INT INTO THERE SYSTEMS OF

DATA, TO DESTROY DEEEDS, PAYMENT RECORDS OF THE PAYER ON THE

XXXX XXXX XXXX CO, ON THE FHA LOAN ; THEY HAVE MANIPPULTED THE

XXXX XXXX XXXX FHA XXXX MY XXXX, WITH MADE UP COURT RECORDS

IN SEVERAL COUNTYS IN XXXX, XXXX COUNTYS, THATS IS THE XXXX

CYCLONE PROPERTY THE LOAN WAS, CHANGING THE ADDERESS TO MY

ADDRESS XXXX ... cOLLECTING TAXS, WITH DRAWING TO CORRECT, XXXX

COUNTY EMPLOYEES WITH TAPPERING RECORDED DOCCUMENTS, AND

DESTROYINH COUNTRY DOCCUMENTS ON MY PROPERTY WITH A LOWER

COURT DOCC 'S, AND THE LATESS ON XX/XX/2015 WHICH IM ATTACHING,

cONDONING ME IN WELLSFARGO XXXX CONVERSATIONS, TELLING ME TO

ANSWER THEM THEY WANT A PERSON TO ANSWER THEM ( EVEN A XXXX

XXXX USING XXXX XXXX SPELLINGS OF HIS NAMES, AS OTHER

WELLSFARGO EMPLOYEE 'S HAVE DONE OVER PHONE CONVERSATIONS

ALONE WITH THERE ATTORNEYS ; LYING IN THE 'COURTS ABOUT XXXX
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XXXX ( XXXX ) BEING DEAD USING XXXX WOMEN TESTIFYING AS WELL TO

HER DEATH ( XXXX XXXX XXXX PER THE US PASSORT AGENCYS

DOCCUMENTS, ( AND THE LOWER COURTS ORDER 'S STIPULATED COURT

ORDER, AND LOCK-OUTS HOLDING MY PERSONAL AND REAL PROPERTYS

HOSTAGED. USING NONE EMPLOYEES TO DO THE DIRTY WORK IN THERE

PROCESS 'S ; I am the  Payer on the XXXX XXXX -XXXX fHA loan, Wellsfargo

are with holding over {$150000.00} usd in equities, over payment moneys, and tax

moneys that where i was tax exempted, plus $ about 480,000.00 in CD 's held

aginst that loan, and {$140000.00} USD that was taken from my bank account :

where the IRS XXXX seeking XXXX XXXX, I was told 'Billie ( J ) XXXX XXXX (

using my last name as a married person? ), and other names ; Judge XXXX of

XXXX Co records shows she was ordered out of my home, and the state of XXXX,

which states XXXX XXXX my home, and a Court order in the XXXX Co XXXX

Superior Court order as well. which Judge XXXX stated in a private conversation

they could not do what there doing, And instructed me to call XXXX if they

returned and bothered me at my home..

have spoken with Green Tree Servicing on multiple occasions. They have advised

me that I had missed the XX/XX/XXXX payment. I sent them all of our payment

records for XX/XX/XXXX reflecting XXXX payments had in fact been made in

XX/XX/XXXX. After filing a  Qualified Written Request '' for information, I received

a letter stating the payment missing was from XX/XX/XXXX when we were in a

chapter XXXX Bankruptcy. The information that was given by phone when I

disputed a missed XX/XX/XXXX payment was not explained to be from

XX/XX/XXXX. I would have corrected the payment immediately if they would have

been honest about what the issue was. I will also be filing a complaint for their

collection practices as they have contacted a family member on XXXX occasions.

The most recent time was after they had been informed not to contact our son as

Page 19673 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19674 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC CO 801XX Web

Page 19675 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/27/2015 Closed with explanation Yes Yes

Page 19676 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1385462

Page 19677 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/20/2015 Mortgage Other mortgage

05/20/2015 Mortgage Other mortgage

05/20/2015 Mortgage Conventional fixed mortgage

Page 19678 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 19679 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



he does not live with us nor is he a party to the transaction. I will make the

payment that they state was missing from XX/XX/XXXX. I do n't know what the

resolution is for them as they have given me false information regarding the debt

over the phone and were very rude when I tried to explain that they payment in

question was not missed in XX/XX/XXXX. A fair resolution would be for them to

reimburse me for the payment that they state was missed and apply it to my

account since they were not honest about what they were trying to collect.

Home Foreclosed upon in XX/XX/XXXX. Settlement received in XX/XX/XXXX for

improper foreclosure. Credit report not reflecting improper foreclosure.

Green Tree Servicing LLC and its affiliates keep on calling me at all time of the

day regarding a mortgage payment. I never signed any note for this company. I

asked them on many occasions to stop calling me. They wo n't stop. I would like to

have them to destroy any record they may have created on me for whatever

purpose.

in XXXX i spoke to my mortgage company to try to ask for a deed in lieu of

foreclosure. They would not speak to me about it and told me i would have to

email a hardship letter. I did that, they never got back to me, so i called them. they

told me they would not speak to me the property was in litigation, i should speak to

my lawyer. on every statement i get it tells me i may call and speak to XXXX

different people, which they will never speak to me, because again its in litigation. I

called mu real estate lady and asked her if maybe we could try for a short sale.

they would not speak to her either. in between i have called and called and never

received any paperwork. they have my new address since XXXX. the last letter i

emailed told them i never have gotten any paperwork and i do n't have a lawyer,

so if anyone states they represent me its fraudulent, also that they have an

incorrect address on the mortgage paperwork. also i had a bankruptcy several

years ago that took away a home equity and XXXX mortgage with same company
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bank of america.

I am still being ignored by Shellpoint!Shellpoint just contacted me and now that

they are removing the forcedplaced insurance I never needed in the XXXX place

they are sayingthey instead need a cushion in my escrow which allows them to

stealan additional XXXX a month added to my mortgage payment.This is theft and

I expect someone to contact them to resolve this,it's frustrating and I'm spending

alot of my time trying to resolvethis and now its a different scheme to take money

from me.Can you understand how annoying and frustrating this is.I started with a

new modified loan in 2013 with a payment of XXXX whichalways included my

escrow payment, and I never missed one payment NOWTHEY ARE SAYING MY

ESCROW IS SHORT! How can it be short I never misseda payment! STOP THIS

THEFT NOW!!!!please step in CFPB and stop this abuse i'm sure i'm not the  only

one affected. Shellpoing makes it difficult to deal with they always ignore my

emails I'm losing hope getting a resolution with Shellpoint because they continue

to ignore my concernThere is no way my escrow is that short XXXX short! No! I

expect my payment to go back to it's original amount.Why is my payment going

up?In fact I think my payment should be going down because I think think my

property taxes have increased.Shellpoint owes me a refund check for the over

XXXX they have stolen in fake insurance payments that I never needed since my

property was insured already which I proved to them.So I expect a refund and my

payment to go back to its original amount of XXXX a month.It was a struggle to get

my loan mod and I have in good faith made every single payment on time and now

this! It's frustrating please CFPB step in and protect us from these servicer

abuses, I feel violated.

After having several issues with this company paying the wrong insurance

company for homeowners insurance, and then making errors on my escrow

analysis and trying to overcharge, now they are telling me that I can not close the
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escrow account and pay my taxes and insurance myself because this loan is on a

single family residence that I rent out and do not occupy in the state of California,

although according to the criteria they state on paper for closing an escrow

account I have fully met.

Residential Credit Solutions , Inc. acquired my mortgage loan from XXXX

incorporated in XXXX. RCS raised my mortgage for my XXXX payment by almost

$ XXXX because they say additional funds are required to keep my escrow

account from falling below their required minimum amount. My escrow amount has

been sufficient for XXXX other mortgage servicers. The reason XXXX thinks my

escrow funds are insufficient is that they decided my insurance payment is

{$4600.00}. It is, in fact, {$1400.00} this year. I called on XXXX and talked with a

customer service agent. He said that he had no insurance information on file with

my loan. So it looks like I have not homeowners insurance - but they have never

sent me a request for the information or notified me that they are lacking the

information. He said they have no record of my past payment amounts. I asked

why that information was not forwarded from XXXX incorporated when they

acquired the loan. He ca n't answer the question. He tells me I have to call their

insurance department at a separate number. I call the insurance department,

which requires going through their long login process again. The insurance

department rep says she can see that I paid XXXX {$1200.00} last year - so

apparently the do have a record after all. After putting me on hold XXXX times for

at least XXXX minutes each, she tells me that the issue has nothing to do with the

insurance department and I have to call back to the customer service department

to straighten out my escrow account. By this time customer service is closed for

the evening because I have been on the phone with them so long. On XXXX, I try

the process again. I first called the insurance department to get the fax number to

which my insurance company can send the proof of coverage and invoice for my
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XXXX payment. I finally get somebody competent in insurance ( XXXX ). She tells

me that they have a access to a database in which they can look up my insurance

policy. In XXXX seconds she had the policy, linked it to my account and flagged it

for sending the disbursement by the XXXX XXXX due date. She then calls to

customer service to explain that they need to straighten out the escrow account.

When she transfers me to that person, they act as if they ca n't hear me on the

end of the line and then they hang up. I call back, going through their laborious

code entering process yet again. I get a new customer service representative (

XXXX ) who says that my account shows no information about my insurance no

carrier or policy. He says my payment is {$4600.00}. He tells me I need to call the

insurance department. I explained repeatedly that I had just gotten off the phone

with them and they told me to call his department. I asked him to call XXXX in

insurance. He refused to do it. I asked to talk to his supervisor. He refused. I kept

asking him to either talk to XXXX or let me talk to someone who could solve the

issue. He kept telling me that I needed to wait for a few days for  things to update

''. I told him I wanted it resolved immediately because I did not want to pay

{$400.00} I do not owe on the mortgage payment that is due XXXX XXXX. He told

me I did not need to pay until the XXXX. I told him I would absolutely pay on the

XXXX because that is when it is due so that is when I pay. After many tries he

finally, he said he was passing me to his supervisor ( XXXX ). When she picked up

the phone, she acted like she could n't hear me and she hung up. They are

engaging in predatory behavior. Raising someone 's mortgage by 18 % due to a

fictitious insurance amount they generate and lying that they do not have my past

insurance information when they do have it and also have easy access to my

policy information. They are entrusted to pay my taxes and insurance. If had not

contacted them, they would have let the insurance due date go by without paying

I sent a request for information to Chase and they are refusing to answer all the
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items that I am entitle to. The Executive office from Chase is also refusing to send

Correspondence to the appropriate person and address as indicated in my third

party authorization. I do not want to miss important information.

HSBC Approved my loan modification for two years. The terms of the modification

are being violated for the following reasons:1 - Amount due on statement differs

from the agreement. 2 - Payment funds are not being allocated correctly. Per

agreement, {$990.00} should be allocated to principal and interest. Statement

shows funds applied toward deferred interest and interest only. 3 - I have not

received an explanation of the Overdue Payment of {$1500.00} for outstanding

fees and charges. Please see attached documents and let me know if you could

assist me. HSBC claims that the statements are automatically generated without

taking in consideration the modification agreement. Thanks, XXXX XXXX

XXXXXXXXXXXX

I am currently having XXXX issues with RCS : 1. Their inability to honor my

requests to remove PMI from my loan. I 've sent a couple of requests via fax (?!? )

to their Correspondence Department to have PMI removed since I have satisfied

their requirements. At no time have they honored my request and have even told

me they never received my last XXXX requests. As a result of their ineptitude the

most recent payment for XX/XX/XXXX has not been applied to my account which

of course made my XX/XX/XXXX payment late ... here comes another late fee. 2.

They received my XXXX payment on XX/XX/XXXX for a XX/XX/XXXX due date

and they did not apply it to my account until XX/XX/XXXX, thus making the

payment late. They then charged me a {$130.00} late fee due to their inability to

apply my payment timely. They are not acknowledging their error and refuse to

credit back the late fee.

Ocwen Loan Servicing , LLC sent an Annual Escrow Disclosure Statement to me

dated XX/XX/XXXX with an analysis date of XX/XX/XXXX. I received it on
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XX/XX/XXXX. On Page XXXX in the Escrow Cushion and Potential Escrow

Shortage section - Expected Balance Deficiency paragraph, the communication

stated that the total shortage is {$17.00}. On Page XXXX in the Escrow Account

Projections section, the communication stated that the shortage may be paid

directly and if the shortage is paid, the monthly payment will be adjusted

accordingly. I paid the {$17.00} directly, which is shown on the XXXX XXXX

Ocwen mortgage account statement that I received on XXXX XXXX. However,

Ocwen still raised my total monthly payment to {$1100.00} instead of keeping my

total monthly payment at {$1100.00}. Ocwen raised my total payment in

XX/XX/XXXX after I paid the escrow shortage shortfall directly and could not

explain the reason when I contacted them about it. With previous mortgages that I

have had, the mortgage company kept my total payment the same when I paid the

escrow shortfall directly. I am contacting the Consumer Financial Protection

Bureau regarding why Ocwen 's communications state that they will keep my total

payment the same amount if I pay the escrow shortage shortfall directly and they

do not do this. Thank you for your reply.

Green Tree Servicing LLCXXXX XXXX XXXX SD XXXX : XXXX XXXX XXXX

XXXX XXXX, TX XXXX Acct. No. XXXXMy loan was transferred ( sold? ) to Green

Tree on XXXX XXXX, and since that time I have had nothing but problems with

Green Tree ... the main problem is that XXXX did not apply, or did not notify Gree

Tree, of my XXXX XXXX payment ... XXXX XXXX XXXX has been involved and

helping me with trying to work this out, but Green Tree seems to be totally

unwilling ... I have sent XXXX my payment records to XXXX for the past year,

which shows I DID NOT MISS ONE MONTH OF PAYMENTS and also SENT

ADDITIONAL FUNDS SEVERAL TIMES DURING THE YEAR ... .I am attaching

this once again. I am upset that my loan was sold and I now have to work with this

company who is totally unwilling to do anything but demand XXXX PAYMENTS. I
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have told all of your reps my husband passed away 3 years ago, my income was

cut in half, and I have only missed XXXX payment in those three years, and that

was the month after he died, when his employer wiped out my checking account. I

am willing to hire an attorney to help protect my home ... but do not see the need

to. This is truly so frustrating. Please please have someone contact me. Sincerely,

XXXX XXXX XXXX XXXXthis is a summary of my complaint with XXXX Tree..this

is the most unbelievably frustrating situation, and they are not willing to help me,

only threatening my credit and home..

Our property tax bill was sent to us and the mortgage company in early XXXX

2015. The early payment date is XXXX/XXXX/15. The mortgage company has not

yet paid it, they do n't know when they 'll pay it and they have {$2700.00} in

escrow available for a {$560.00} bill and a {$17.00} bill ( we have XXXX parcels

each taxed independently ). Multiple requests to the vendor go without resolution.

Now, our homeowners insurance is due in XX/XX/XXXX and I highly suspect that

wo n't be paid on time either.

XXXX is reporting a mortgage with Residential Credit Solutions being delinquent

120 days as of XX/XX/XXXX. This loan was paid off in full in XX/XX/XXXX. RCS

was responding to a dispute and sent incorrect info. I 'm in the middle of applying

for a new mortgage and this is a big concern.

I get a message that my escrow account is short {$560.00}, I pay that, send it in,

then I get another message that since I sent in the {$560.00}, they assessed my

account again and found I 'm short again {$68.00}. In one month my account went

up {$43.00}. This is wrong.

My mortgage is below 78 % loan to value. I have been making extra principal

payments each month. I want to terminate my PMI payments. Wells Fargo states I

still must make payments for a minimum of 5 years. Is this lawful? I have about 27

months remaining to reach the 5 year point. Seems excessive.
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Hello, My original mortgage was with XXXX, who sold my mortgage to SPS. I am

behind with my mortgage, but made a payment today. I am not in foreclosure and

have been negotiating with them since XXXX XXXX on a modification. However,

they are not modifying, just an endless loop of re-sending info. I have made an

over the phone payment yesterday, got a confirmation number, but the funds were

not deducted from my bank account. I called SPS today, and they confirmed

receipt of the payment request, but said they had not presented it to my bank yet.

As tomorrow is an important deadline at which they will send my file to an attorney

for procedures if a payment was not made, I am so worried that they are illegally

trying to foreclose. Here is what I found online : XXXX and XXXX Their history is

terrible and they have been playing games since XXXX. What they are doing is

scandalous. Please help!!!

Loan Modification Application was sent via email ( XXXXXXXXXXXX ) to Ocwen

on XX/XX/XXXX. Additional documents were requested on XX/XX/XXXX by the

plaintiffs attorney XXXX , the request was based on the borrower seasonal income

period worked, that request was responded to and the question addressed via a

letter of explanation XX/XX/XXXX. On XX/XX/XXXX updated documents were

sent for the continuation of the modification review. Once again another request

was sent regarding the borrowers seasonal employment, a letter of explanation

was sent and also proof ( class schedule ) start and end time of the seasonal

employment. Due to the delay in review, Ocwen then requested updated

documentation for the co-borrower, this request was adhered too, however the

delay in review and the sporadic erroneous request kept on for almost two months.

With the most recent being XX/XX/XXXX, where the servicer has revisited and

requested additional information on paystubs that were submitted since

XX/XX/XXXX. The requests are unnecessary and a delayed tactic that the servicer

is engaging all requests were responded to and all questions addressed.
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In XX/XX/XXXX, my family relocated to XXXX, XXXX from XXXX, XXXX. We own

a home in XXXX and decided to rent it out. With the cost of moving, difficulty

finding a tenant, and the financial burden of unemployment of my long time partner

and father of my children, we found ourselves XXXX payments behind on our

mortgage. Chase Bank, my mortgage company, referred us to a loan specialist

who recommended a loan modification. At that point, I was left with no other

options as they would not accept XXXX payment, only XXXX, to bring the loan

current. They also assured me this was in my best interest for our current

situation, considering we were in financial distress and likely would be for several

more months. I admit, the idea of a reduced mortgage payment for 6-12 months

was appealing. We were sinking and needed the financial relief. I did not know that

this process would lead to 7 months of unending stress, nor did I know my house

would go into foreclosure. I was told this would keep my house out of foreclosure.

And that was just XXXX of several instances of total misinformation. Others

include : 1. Chase does not refer to a loan specialist until XXXX payments behind ;

we were XXXX. 2. We have a XXXX and the house is not our primary residence.

This was discussed in the XXXX conversation with the specialist. This fact

disqualifies us for a modification, yet Chase allowed the process to begin and

continue for 6 months. 3. The whole process was very disorganized. I only spoke

with my assigned loan specialist about XXXX times. She was never available so I

spoke with someone different every time, each of which requested different

documents and information. 4. The XXXX specialist I spoke with recommended I

send  what you can '' during the process. We did. Chase returned my check. 5.

When the process became too much, and as I watched hit after hit to my credit

report, I decided to borrow XXXX payments and bring the mortgage current. The

loan specialist advised me to not pay because it would opt us out of the

modification process, and, again, assured me this was in my best interest. 6. Upon
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denial at the end of XX/XX/XXXX, my assigned specialist, who I had not spoken

with in several months at this point, called and stated that my payments ( I believe

she said around {$5000.00} ) was due on XXXX XXXX. Subsequent calls to Chase

verified this was not true, and a completely  made up date. '' XXXX that week.

Awful. 7. After that week, I finally spoke with someone else at Chase that stated

my total owed was around {$9000.00}, which included foreclosure fees. Nobody

ever mentioned these fees as I was told my house would not go into foreclosure.

Then another rep quoted around {$7000.00}. I spoke with a lawyer that

recommended I get it in writing before I pay. Chase wanted me to pay the amount

without a statement. I thought that was strange. 8. It took til XXXX XXXX to

receive the reinstatement quote. Of course, it contained a completely different

amount. I paid {$6100.00} on XXXX XXXX, the full amount to bring my mortgage

current through XXXX XXXX. 9. Chase has called me XXXX times since XXXX

XXXX. They say I am behind XXXX payments, as they can only locate around

{$4000.00} of the money I sent. They 've lost my money. 10. All this would have

been avoided if, during my very first conversation with Chase, they had realized I

was not even eligible for a modification. XXXX rep I spoke with said they would n't

have known unless they looked at my mortgage information. What? As my

mortgage company, I trusted that they did that. The stress, anxiety, financial ruin,

and burden on my family this has caused is unforgivable. I am physically,

emotionally, and mentally drained. Not to mention, financially drained as well.

I have been asking for my mortgage company : Ocwen Loan Servicing ( Loan

Depot, Loan Depot Escrow ), to send me a complete copy of the closing

documents and to validate their escrow analysis as it is incorrect. They have not

provided any information despite my follow-up requests since XXXX 2015.

After my first inital complaint ( XXXX ) I was contacted on my cell phone by

someone at WellsFargo. I missed the call and called the number directly back.
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After speaking to the lady who answered the phone I was transferred to another

lady, only to be disconnected during that transfer. Luckly I had the phone number

and extension and called it right back, only to get a voicemail. I left a message and

it took 2-3 days for a recall call. After being told my home specialist was changed

from XXXX, who never returned my calls and was rude I was told I have an XXXX.

I called XXXX direct number and left a message on XXXX/XXXX/15 @ XXXX to

return my call. After not being called back I called and left another messsage on

XXXX @ XXXX pm.. I still was not called back. I left another message on

XX/XX/XXXX @ XXXX, finally I called again at XXXX using a different method

other than his direct line. Needless to say he answered. When he asked what I

needed, I explained I just wanted to know what was going on with my account. He

said I needed XXXX full payments or I could do a short sale or foreclosure. I had

explained how I had left him several messages and had left XXXX several as well.

I tried leaving a payment on XXXX voicemail a month or so ago since she never

called back. XXXX explained they can not take payments from voicemail. I was

never called and told that, so how would I have known. No one calls back nor do

they care if a family is about to lose thier home. I had sent XXXX the paperwork

she requested when she was over my loan and even a letter explaining how my

husband at the time had lost his job. I have to wonder if by me doing these

complaints, is Wellsfargo is going to make this worse for me? This bank does n't

seem to care and after reading all the complaints online I see why they get them. I

do n't even know what to do or where to turn.

After my wife and I divorced in 2013, she signed a quit claim deed and made sure

the divorce decree noted she was relinquishing her rights to the house. I then

spoke with Citimortgage, my mortgage holder, who gave me the option to

complete a loan modification. After filling out the paperwork and sending all the

required documents, including the divorce decree and the quit claim deed, the

Page 19750 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19751 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank GA 302XX Web

Page 19752 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/27/2015 Closed with non-monetary relief Yes No

Page 19753 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1385883

Page 19754 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/20/2015 Mortgage Home equity loan or line of credit

Page 19755 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 19756 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citimortgage auditor considered me for the modificationAfter review, the

modification was approved. Because the mortgage was behind in payments, the

mortgage was reduced {$100.00}. Due to my ex wife filing bankruptcy, I was left

with too much debt, so I too filed. CitiMortgage also had knowledge of this

information during the modification orocess. Back to the home, I again was

ordered to pay a {$100.00} reduction for 30yrs at the same purchase price. Keep

in mind Citimortgage being part of the lenders responsible for the housing crash,

some involving good people. The purchase price was XXXX and the current value

is XXXX. CitiMortgage sends me the paperwork for this  lemon loan '' and I need

to have my ex wife sign. I spoke with Citimortgage and discussed she would not

sign and I thought the quit claim deed and divorce decree handled this situation.

My ex wife was still on the loan paperwork and therefore needed to sign. I was told

by a Citimortgage representative on the phone that this was a regular occurrence.

I just want others to have access to this information. I think Citimortgage should be

ashamed of this process but they blamed it on Consumer Finance Protection

Bureau. CFPB, please look at your regulations with these banks. CitiMortgage is

still allowed to mortgage overpriced homes, foreclose hiding behind your rules,

and going on like nothing has happened.

Specialized Loan Services acquired my loan from XXXX XXXX XXXX XXXX.

XX/XX/XXXX I received a letter informing me that an escrow account has been

established and a hazard insurance policy provided. I called SLS and gave them

details of my existing hazard insurance policy and asked XXXX XXXX to send

proof of insurance. SLS confirmed receipt of hazard insurance documents,

cancelled the escrow account and issued a statement showing a credit for all

escrow charges. However, when I reviewed my bank statement XX/XX/XXXX, I

observed payments to SLS exceeded normal amounts that are automatic each

month. After several calls to SLS, I was eventually told  a payment for hazard
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insurance was made to XXXX XXXX '' and the escrow account has been

reestablished. When asked who requested or authorized the payment to XXXX

XXXX, I was always referred to someone else. Attempts to reach XXXX XXXX, the

account representative for XXXX XXXX have been without success. SLS

continues to request monthly ACH payments from my bank account that include

amounts for escrow. XXXX of SLS executive office was contacted and she insisted

that the escrow account can not be discontinued although I explained and offered

proof that I had already paid XXXX for hazard insurance and was never delinquent

or tardy with payments of any sort. Telling her I will seek legal advice on the matter

did not change anything. In fact she said I can go right ahead. My wife who was

never involved with this issue received an email from XXXX XXXX saying a refund

check was issued for hazard insurance. However, that check was never received.

Servicer ; seterus paid XXXX flood ins premiums causing a {$3000.00} negative

escrow and by paying XXXX flood agencies they voided XXXX another. Then they

refused to acknowledge the paid XXXX when XXXX was alread in place. They

later added forced place coverage costing me another {$350.00}. And due to

paying recent XXXX premium late they cost me an additional {$330.00}. On top of

{$4800.00} to XXXX - that was canceled and flood was in place at time they paid

XXXX. I am XXXX and no reasonable assistance has been given and it has taken

a stressful tole

1. I asked for a payment history on my loan over 90 days and still have not

received it. I have received a couple of letters saying that HFC needs more time. It

has been over XXXX days since I made the request. What would take so long to

print out my complete payment history. 2. HFC put my loan back in the bankruptcy

department and has turned off my online access to my account. I did n't receive a

bill for XX/XX/XXXX. I ca n't view any bills online as I am locked out. I do n't know

what my payment is without a bill? 3. I called on XX/XX/XXXX to make an over the

Page 19764 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19765 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Seterus CA 954XX Web

HSBC OH 450XX Web

Page 19766 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/20/2015 Closed with explanation Yes Yes

05/20/2015 Closed with explanation Yes Yes

Page 19767 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1384649

1384051

Page 19768 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19769 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19770 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



phone payment. I was transferred to the loss mitigation department to XXXX

XXXX. No answer as usual so I pressed XXXX. I got a loss mitigation employee

that said I needed to speak with the bankruptcy department. I was transferred to

another associate and told her that I was trying to make a payment. This associate

said okay I will get you to the bankruptcy department. I was transferred to XXXX in

the bankrtupcy department. I told her I was trying to make a payment and wanted

to know why my account is in the bankruptcy department. I was asked if I recently

filed bankruptcy. I said no and she asked if anyone else who lives with me filed

bankruptcy. I told her know and she said she needed to review the notes on my

account. XXXX told me that there were errors on some payments in

XX/XX/XXXX/XX/XX/XXXX and they were being corrected. I asked what payments

and why have I received a corrected XXXX. XXXX was unsure and told me that

once they complete the audit I would be pushed back to regular servicing. I said I

am not receiving bills now and have no online access. I asked why would

payments from XXXX years ago need to be corrected now. I asked for a payment

history! XXXX has no real reasons. I asked how in the world I make a payment.

XXXX said she could take a payment over the phone. I asked what I owed since I

do n't have a bill. XXXX just responded with  well what do you want to pay? '' This

is such a nightmare I ca n't believe that I am still having to go through this with

HFC! I made a payment over the phone and asked when someone would tell me

what 's happening and why? XXXX did n't know but gave me the XXXX number to

HUD. 4. Why is my loan is the bankruptcy department? I have been discharged

from my bankruptcy since XX/XX/XXXX. Why am I not getting bills? Why is my

account access turned off? Why have I received a corrected XXXX? Why have I

not received the payment history I asked for over XXXX days ago? 5. I applied for

a loan modification back XX/XX/XXXX and was told my payment history had to be

audited back then. It took XXXX year and a compliant to the CFPB to get the
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I XXXX XXXX primary residence at XXXX XXXX XXXX XXXX XXXX, Illinois XXXX

have lived her for 47 years. I inherited my property from my mom. The house went

in your name in XXXX and had modification done in XXXX or XXXX. My mortgage

payment including taxes and insurance was {$1200.00}. I was attacked by a XXXX

student were I was working as a XXXX for XXXX XXXX XXXX. I had to go out on

long term XXXX because of the attack and being diagnosed with XXXX, You

notified my mortgage company for the loss of income. In XXXX I was diagnosed

with XXXX. In XXXX taxes were due and the mortgage company fail to pay my

real estate taxes and insurance. My taxes went up for sale and was purchased for

{$10000.00} and the tax buyer now wants me to pay {$90000.00} for my home that

is acquiring possession on XXXX XXXX. The mortgage company said they did not

get any notice. However, my mortgage company had a responsibility to pay my

taxes and fail to do so. I have a court date tomorrow and the mortgage company to

be present to defend themselves of no notice to pay the outstanding taxes back to

the tax buyer of {$10000.00} to avoid me loosing my home and paying

{$90000.00} to buy my home back. I am trying to get a mortgage to purchase my

home but need time. However, I could apply for another modification and avoid

credit issue and start back paying my mortgage again now that I am now gainfully

employed again and have been for a year now as a XXXX for a XXXX XXXX. I feel

I am a target of mortgage fraud of loosing my home and have not being treated

fairly. I have tried to work with the mortgage company and have not got any

assistance. I got a letter from for tax buyer representing their title Mortgage Broker

and Auctioneer. The company name is XXXX XXXX XXXX. Its very strange to me

the lender did not pay my taxes when they was suppose to have paid them from

my escrow account regardless of me being behind in my mortgage payments and

my mortgage is still of record and has not been released and the foreclosure was

dropped. I was denied a new modification program to reduce my payments when I
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became ill. Please assist

I recently refinanced my mortage taking advantage of a HARP loan thru XXXX

XXXX. The process went very smooth and on XXXX XXXX I closed on the loan at

XXXX XXXX XXXX in XXXX IL. The funds of {$83000.00} were wired to Ocwen

Mortage on XXXX XXXX 2015 and received into their XXXX XXXX Account. The

same day of this deposit, XXXX XXXX 2015, Ocwen transfered ownership of the

loan to XXXX XXXX. As of today, XXXX XXXX, 2015, Ocwen has not turned these

funds over to XXXX XXXX to satisfy the payoff of this mortage. I have been in

contact with Ocwen over the last XXXX weeks and have been assured that the

funds would be transfered. This is a concern to me as I am now receiving letters

from XXXX advising that I am deliquent and must pay as soon as possible or I will

be in default. I have contacted XXXX XXXX and advised them of this situation as

well.

We have been trying to modify our loan after our hardship and have submitted

documents to the america 's Servicing bank several time for several years and the

bank never sent a resolution to our request. I was told by the services that our loan

was in review the last time in 2011 but We never received a denial letter or a

request for more documentation. Despite that, we have continue to contact the

bank and sent modification packages with no response. We found out today that

our house has been foreclosure back to America 's Servicing Co. And we do n't

know how to proceed. With no place to take our family and not knowing what to

expect.

I am a XXXX veteran and Federal employee who is getting ready to retire. As part

of my retirement plan I had intended to move from XXXX to XXXX. After finding a

house I submitted a mortgage application to Wells Fargo Bank XXXX the same

bank that holds my current mortgage ). In short, Wells Fargo denied my

application because I was  Unable to verify income '' upon retirement. Since it is
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application because I was  Unable to verify income '' upon retirement. Since it is

now taking XXXX 6 to 8 months to complete retirement packages, all I had was

the Estimate of Annuities that XXXX provides prior to retiring. Since I could not

produce a income statement, and will not be able to do so for XXXX to 8 months,

Wells Fargo has put me between a rock and a hard place. I have already sold my

current residence, however I am now likely to lose the house I have a contract on

in XXXX. I doubt I am the XXXX Federal retiree who 's plans included something

for which they would need a loan to accomplish. Wells Fargo 's response was that

this was part of the new rules implemented after the housing market crashed,

however, I can not see its application for someone who will have a guaranteed

income at retirement despite the governments processing of that retirement being

6 to 8 months behind.

This is an ongoing problem and has bee since XX/XX/XXXX. Bank of America

refuses to take any responsibility for their part of my issue with them. As I have

told them ( repeatedly ) I am not denying that I am behind in payments what I am

having great difficulty with them about my mortgage is their mistakes they 've

made which are being placed upon me and becoming my burden. Through BOA

own short sale program which they approved I had a buyer and followed all their

instructions as did my realtor and yet BOA kept stringing all of us along for well

over a year. This means that from the time I had a buyer until present the

mortgage issue would have been resolved and no more missed payments and

fees etc. Yet, BOA refuses to address this or remove all these fees and costs

accrued that are their mistake and instead keeps pushing me towards a short sale

or foreclosure. A foreclosure date has been set for XX/XX/XXXX. As far as a short

sale goes, that 's really not a practical solution as the BOA customer svs rep wo n't

even turn account over to short sale dept for a rep to be assigned. Instead she

says to just submit the previous paperwork my realtor had already submitted with
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the previous potential buyer ( but not that buyers info ) and send through an

equater system. I said this has been done before and this is where the ball got

dropped before by BOA. I then spoke about appealing again and she said unless

my income has changed it wo n't matter. I said that on the last appeal they ( BOA )

had wrong figures in my debt that would increase my income especially since I

was told I only missed qualifying by XXXX dollars. My customer service rep said

my debts do n't matter only my income. I asked then what was the point in filling

out a debt vs income form. She said to just give them a picture but really only the

income matters. My customer service rep then asked me if I had looked into

refinancing with another institution? I asked who would refinance me with the

mess my mortgage currently is and also the amount being charged against me

with legal fees, loan fees etc keep varying in their amounts. I also do n't wish to be

put in the position where if I end up going through losing my home that to add

insult to injury I then get taxed for what ever loss Bank of America determines in

the differences. The point being this issue could have been resolved permanently

2 years ago to present with the short sale Bank of America dropped the ball on

and I am still paying the price for. I feel now that not only should I be given a clean

slate regarding fees etc since having the buyer from 2 years ago to present that I

should be given a clean slate to what my balance was when I XXXX had problems

with making payments since my last payment in XX/XX/XXXX just on principle

because of it still be a problem 4 years unresolved to date and always the same

response and action ( or rather lack there of XXXX. Sincerely, XXXX XXXX XXXX

In XXXX XXXX I refinanced my manufactured home with acreage through

American Financial Resources , Inc . This mortgage agreement stated that my

payment would be {$1100.00}. In XXXX XXXX the papers were assigned to XXXX

XXXX, XXXX which also states that my payment will be {$1100.00} will be due

beginning XXXX/XXXX/XXXX. I then receive another XXXX dated
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XXXX/XXXX/XXXX stating that I have a new payment beginning {$1000.00}. My

last XXXX dated XXXX/XXXX/XXXX was actually a closeout statement as

American Financial had reassigned my papers to XXXX, XXXX. I was informed in

a letters from XXXX and American Financial Resources that this reassignment

was to be completed XXXX XXXX, XXXX. My payments were to stay the same. All

along I have paid an amount of {$1200.00} trying to decrease the balances ( P & I

and/or Escrow ). If I had an emergency ( which happened in XXXX XXXX ) I would

have a little extra in the budget to pay for the emergency. I then received an XXXX

from AFR dated XX/XX/XXXX stating that I have a shortage of {$1200.00} and

they want the money by XXXX/XXXX/XXXX or my payment beginning

XXXX/XXXX/XXXX will increase to {$1200.00}. This most recent statement shows

negative balances beginning XXXX XXXX. It would have been much easier for me

if I would have known about it sooner.

My wife and I initiated a refinance through our existing mortgage lender, Pacific

Union Financial. We started the refinance process with plenty of time for the loan

to close prior to a 30 day late. We have never experienced a 30 day late in all of

our years as homeowners. We were assured by the loan consultant that our loan

would close/fund within 30 days. Although we signed all loan documents on XXXX

XXXX ( with plenty of time for the loan to close/fund prior to end of month ), the

loan did not close until XXXX XXXX, 2015. I have documentation in writing ( e-mail

from escrow office to loan consultant ) explaining that a mistake was made in

terms of the payoff amount and this caused a delay in closing our loan.

Nevertheless, Pacific Union Financial reported my wife and I to the national credit

agencies as being more than 30 days late in our mortgage payment resulting in a

severe impact to our credit rating. I wrote a letter to Pacific Union Financial on

XXXX XXXX, 2015 but was surprised to receive a response on XXXX XXXX

stating that they were denying our request to correct this issue. This was an
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irresponsible reaction given that the mortgage lender was provided with the written

documentation clearly showing that a mistake was made in the processing of our

refinance.

I submmited a fully document Request for a Loan Modification with mortgage

company M & T Mortgage XXXX Investor XXXX XXXX XXXX to reduce my

mortgage payment ; instead to consider my case for a HAMP review, they

approved me for a Streamline Loan Mod that reduced my mortgage payment to 43

% of my monthly gross income ( {$2200.00} ). Also they decided to charge me

{$980.00} modification fees.

XXXX is showing over 120 days delinquent on a Mortgage that was included in a

Bankruptcy that was discharged XX/XX/XXXX. The loan was sold to Ocwen Loan

Servicing in XX/XX/XXXX a year after is was included in the Bankruptcy which is

now reporting me delinquent on a loan that was discharged in the Bankruptcy.

Litton is no longer in service so there is no way to get them to respond to my

complaint. At least XXXX Complaints have been filed with both XXXX and XXXX

regarding XXXX loan companies and have still not gotten the issue resolved. We

are currently trying to buy a house and can not proceed until these issues are

resolved. The property address in question is XXXX XXXX XXXX, XXXX, MD

XXXX.

Wells Fargo will not fax paper work to me or another mortgage company. I have

been trying for over a month to get paper work that Well Fargo has on my XXXX

Mortgage. We have called everyday for XXXX weeks and have faxed everything

they have asked for. But they will not give me information about me to me! Is this

covered under the Freedom of Information Act. I can, t get my own info. how is this

legal. I am trying to get a new loan for my house but Wells Fargo will not help at

all. This is a contract between them and me and they are withholding this

information.

Page 19820 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 19821 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



M&T Bank VA 201XX Web

Ocwen TX 750XX Web

Wells Fargo CO 800XX Web

Page 19822 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/22/2015 Closed with explanation Yes No

05/22/2015 Closed with explanation Yes No

05/19/2015 Closed with explanation Yes No

Page 19823 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1382779

1383347

1383572

Page 19824 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/19/2015 Mortgage Conventional adjustable mortgage (ARM)

05/19/2015 Mortgage FHA mortgage

Page 19825 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 19826 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



They have since day one abused Me as a consumer, they have taken more out in

escrow and refused to correct it even after I showed proof. The recently they

reported me late and stated in XX/XX/2014 they were starting foreclosure even

though I was in a bankruptcy. This is inaccurate information and I have asked to

have it changed and they have refused

Hello, My name is XXXX XXXX XXXX ( XXXX ) & I am writing in to your agency in

order XXXX stop a Trustee Sale that is scheduled to take place against my home

on XXXX. My hope is that a ticket/claim will be filed with your agency immediately

due XXXX the time restraints/Trustee sale on my hom. I am hoping that the lender,

out of courtesy for your company will postpone the Trustee Sale through the

Trustee, scheduled for XXXX, in order XXXX allow resolve. WHAT HAPENED :

Just at the end of XXXX, I reached out XXXX XXXX due XXXX a XXXX scare. I

had XXXX major XXXX in order XXXX remove XXXX XXXX. Other immediate

family members also came down with horrible illnesses like XXXX, XXXX Etc. I

was a single divorced mom and lived in Arizona alone. I needed a good amount of

time XXXX recover and knew that I was becoming a person who had the potential

XXXX default. I wanted the servicer XXXX know what was going on due XXXX

reduced finances & illness and hoped to reduce my financial obligations with them.

I hoped that I could get help from the servicer to make my home more affordable

XXXX a XXXX time. The servicer Wells Fargo Bank, N.A was understanding and

worked with XXXX to help me get on track. I paid a small delinquent amount

alleged due totaling approximately {$400.00} dollars or so through the XXXX

during that time. I then waited XXXX complete the process of a hopeful XXXX

modification of my home in which I qualified XXXX after XXXX verified alleged

illnesses & XXXX finances. As time went on & into XXXX I began XXXX make my

mortgage payments, but did not worry much about paying slow, because I had

already explained XXXX the loss mitigations specialist that worked with the XXXX
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that I had XXXX back to back, XXXX & had a small family residing in Arizona. I

knew I would probably end up paying partial payments ( slow ), or XXXX payments

due to illness. In the beginning it was hard XXXX me XXXX walk around and

navigate in order XXXX take care of myself. Though I paid slow and some times

skipped payments, which followed with me paying double payments, I always

managed XXXX pay my mortgage despite my situation. Wells Fargo Bank, N.A did

not put in writing that paying slow or making partial payments was no longer

acceptable so I continued making payments as orally agreed XXXX via the loss

mitigations specialist working on my case at the time. The oral agreement was

reflected as implied consent by the servicer, because they accepted partial

payments & late payments XXXX the entire yr. of XXXX. Their was no problem in

XXXX until I accidentally skipped XXXX XXXX 's mortgage payment. Once I

realized the mistake I quickly made a {$200.00} dollar partial payment the XXXX

week of XXXX XXXX and then a second payment again of XXXX shortly after. I

was literally no payments behind when they initiated the XXXX. I was I day

delinquent when they filed due XXXX Wells Fargo Bank, N.A jumping the gun

prematurely. Wells Fargo Bank, XXXX sent me a letter stating that I had until

XX/XX/XXXX to pay off the delinquent amount. I paid the XXXX partial payment on

XXXX as requested by the servicer. On XXXX the servicer initiated a foreclosure,

which was one day XXXX they gave me a letter stating to Cure by XXXX in which I

did by paying {$620.00}. The XXXX partial payment and {$620.00} payment

covered XXXX the month of XXXX. I was never XXXX late days XXXX warrant the

servicer jumping the gun in order XXXX initiate a XXXX against my home. The

servicer had access XXXX ALL mortgage payments for 4 months after they

initiated a XXXX without my knowledge. No notice of default was ever given. I

sued an loss my case due XXXX technical error ( No Lawyer ). I have requested in

writing approximately XXXX times to be allowed XXXX reinstate my loan, with no
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success. I am still currently able XXXX Reinstate.

We have applied for HAMP at least XXXX times with Wells Fargo Home Mortgage.

Each instance, they have offered us a  refinancing '' option that was impossible to

agree to. We were told each time that deciding on the refinancing option would

NOT impact our application for HAMP. However, each time we declined the

refinancing option, we were then notified by Wells Fargo that our HAMP

application was rejected because  you withdrew your request ''. This is not true.

We rejected the refinancing option. NOT the HAMP application.

As of XXXX XXXX, XXXX. The base price on my home plan in my subdivision is

{$290000.00}. The identical Lot that my house sits on is {$20000.00}. This is the

same amount as the appraisal that RELs valuation, through Wells Fargo valued

my house for, back in XXXX. I have an additional {$28000.00} in upgrades, and a

{$31000.00} screened in pool. This ( with simple math ) puts my house at

{$370000.00}. Please see the below synopsis of what has transpired with Wells

Fargo since XXXX of XXXX. I purchased my house as new construction on

XXXX/XXXX/XXXX. It is XXXX. Since the beginning of XXXX XXXX A wells Fargo

Mortgage specialist has been informing me in e-mail that I need to get my own

appraisal and it must show at 80 % LTV in order to remove my PMI. Once I got the

appraisal ( which put me at 67 % LTV ) the same employee told me to call the

customer service to submit it. Customer service informed me they do not accept

appraisals from anyone other than their own appraiser, RELS Valuation. I fought

this for days to no avail. I already paid for XXXX appraisal based on the

information provided from Wells Fargo, I could not afford, nor should I have to, pay

for another XXXX. In XXXX I filed a complaint with the consumer Financial

Protection Bureau. They forwarded the complaint to the main Wells Fargo

Mortgage office, and just like that Wells Fargo Agreed to pay for the price of the

RELS appraisal. The appraisal was ordered and came back in {$47000.00} below
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the appraisal I had done. This put my LTV at 78 %. But Wells now wants the LTV

to be 75 %??? I have disputed the appraisal from RELS XXXX times, and each

time it has been denied. The instructions on the appraisal dispute form are to :

Provide relevant XXXX XXXX XXXX from comparable sales that exhibit similar

characteristics when compared to my property Data from relevant sales that are

located within close proximity Data from relevant sales sold within the last 6

months, but prior to the appraisal done by RELS Valuation Comparables can not

have been used by RELS in their appraisal The first attempt was denied because I

sent too many comparables? - Nowhere in the letter did it say I was limited in what

I could send? The second attempt was denied because I used new construction? -

Nowhere in the letter did it say I could not use new construction, and since mine

was new construction, that could not fit any better into the definition of

comparable. Additionally, RELS use new construction for XXXX of the XXXX

comparables they looked at in their XXXX appraisal? The XXXX denial was over

the phone with my wife, ( I have not received the official letter yet ). She was told

that we did not use comparable houses with the same upgrades??? I used houses

within XXXX of mine and the same room and bathroom counts. XXXX used XXXX

house that was almost XXXX and another that was only XXXX, then making their

own adjustments for a final price? They can not compare my upgrades to houses

they have not been in. I have had a XXXX additional phone calls ( recorded by

Wells Fargo ) where they state they understand my issue and will re-review, only

to send me a form letter 30 days later stating there is no new info to review. In

XXXX of my phone calls, XXXX XXXX XXXX even went so far to say Wells Fargo

is not in practice of forwarding calls to supervisors. I called and spoke with

someone XXXX minutes later who informed me he was absolutely wrong. I asked,

and was ensured both of these conversations were being recorded. Basically,

Wells Fargo and XXXX were never intending to change their opinion on the
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appraisal, but made me look like a fool in making me jump through these hoops

anyway. This seems the very definition of  bad faith ''!

As part of a divorce settlement, I signed a Special Warranty Deed, drawn up by my

attorney. According to the State of Texas, I am no longer an owner of this property

and not responsible for making payments. My ex-husband does not show enough

income to re-finance the home in his name only, so my name is still on the

mortgage documents with Wells Fargo. In XX/XX/XXXX and XX/XX/XXXX, the

payments were made more than 30 days late. This is now reflected on my XXXX

credit score. My score dropped for the high XXXX 's to XXXX due to the late

payments and will remain so for seven years or longer. Due to the low credit

score, I am unable to get a loan for anything, have been turned down when

applying for an apartment lease, would not come close to qualifying for a loan for a

home for myself and my XXXX children, and could be harmed when seeking new

employment. I have, in essence, been held responsible for a debt I no longer owe

according the the laws in Texas. I contacted the XXXX credit bureaus to dispute

the derogatory comments on my reports.While they did not remove the items, it is

listed as  disputed '' on each negative item. On XX/XX/XXXX I contacted Wells

Fargo bank to explain the situation. While I am not expecting them to remove my

name from the mortgage, I do expect them to report to the credit bureaus that I

have made a formal complaint and remove the derogatory comments. Their reply

was that they could not do anything help me. Their advice was to contact my

attorney and force the sale of the home. I do not have the {$7500.00} deposit

required to hire yet another attorney to force the sale of the home. The mortgage

still has 15 years remaining until paid in full. This means that for the next 22 years

my credit could reflect a negative comment every time the mortgage payment is

not made on time. I am being punished for the bad acts of another with no chance

of relief without spending thousands of dollars I do not have.
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I submitted a request in writing to Green Tree Lending on XXXX XXXX for a home

appraisal to be done to drop the monthly PMI insurance payments from my loan.

The loan to value ratio of my home is below 80 % which per my mortgage contract

affords me the right with an appraisal to drop the payment. Green Tree Lending

scheduled an appraiser and they performed the appraisal on XXXX XXXX. It is

now well over a month past when the appraisal was done and they can not provide

me any information on the status of the appraisal and they are continuing to

charge PMI despite me having the appraisal done.

This company is charging me XXXX which is n't the correct loan price. My loan

amount was XXXX. I have paid XXXX. On my credit report Green tree Servicing

LLC, PO Box XXXX, XXXX XXXX, SD. XXXX. ( XXXX ) is reporting my loan as

new to keep it open. this loan have been a charge - off on XXXX with an account

paid in full. This account was opened XXXX.

I received my regular mortgage bill with an extra amount due monthly. It states is

for attorney fee for a foreclosure in the total of XXXX. I called them asking how this

is? They stated I went into foreclosure when I did n't and told me this is their

attorney fees, I asked them for a copy of the attorney 's bill they received and proof

I went into foreclosure. They have history of doing this to people and false

charges. They stated they had no proof that they only had a letter that was sent to

me a XXXX ago stating my account could go into foreclosure if Im not caught up. I

was late XXXX month and this does n't constitute foreclosure and nor was

foreclosure started. I would like a copy of the attorneys bill for the amount they are

charging me. They are always extremely nasty on the phone to me and threaten

me in different ways.

I had a condo in the XXXX units complex which was burned down 3 years ago

including the entire complex. By the time of the fire my outstanding mortgage was

{$25000.00}. I had the home owner insurance and after the fire the insurance
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company sent me a check for {$25000.00} which I sent to the mortgage company.

They applied this amount toward the interest and other fees and the remaining to

my principal which left me with outstanding balance of {$12000.00}. XXXX years

ago, the mortgage company put a foreclose on this property, but they never

completed the foreclose process because there is nothing to take. I 'm stuck in this

status which ruins my cred history. I spoke with the mortgage company so many

times, but the loan owns by Fannie Mae and they do n't want to settle my case or

forgive the remaining balance. What should I do and how can I complete the

foreclose process and start to recover my credit history? Property Address : XXXX

XXXX XXXX XXXX XXXX XXXX XXXX NY XXXX

I have an equity line for {$38000.00}. Last year in XXXX 2014 I received a notice

from my current lender - Wells Fargo, that this equity line was coming to term &

payment in full was due XXXX 2014. The letter said that if I was unable to pay this

I should contact them. I did repeatedly & tried to make payment arrangements but

they kept saying that they could not accept anything but the entire balance. Since

XXXX 2014 I have gotten letters listing options ( one of which is to make payment

arrangements ) but when I call they tell me that payments are not an option. So

why send the letter saying that?

I requested a loan modification, under the recommendation of the VA, on my VA

home loan in XXXX of 2011 ; I was XXXX for two months and requested those two

months be rolled into the principal of my loan. I resumed normal mortgage

payments on the third month and have never been late. I remained in monthly

contact with customer service of this mortgage company, and they consistently

reassured me that the  late payment '' status on my paper bill was just a formality

during this process and will correct itself once the paperwork is finalized. It took

the mortgage company 11 months to  finalize '' the paperwork. This mortgage

company reported to the XXXX credit bureaus that I was 120 days late for 11
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consecutive months. This does not correctly reflect my payment history, I do not

know what they would have to gain from this, but it is pulverizing my credit!

Mortgagee passed away and trustee took over the the trust in which the property

was titled. Property was then sold and awaiting closing. XXXX was the original

mortgager and was notified in writing of the situation. Before property was closed,

XXXX sold the loan to Seterus. When Seterus was called for a payoff so that

property could close, they said it was being processed and would not give a payoff

for at least 10 days. This all happened the day prior to closing. Now Seterus

refuses to provide a pay-off so property can close, which is causing undue

expense and hardship to the buyer.

I am applying for the Florida hardest hit program. I provided all required document

and affidavits explaining my situation. My case was complicated because I use my

paycheck to provide money to my XXXX kids and my mom. But now, the

underwriters request for me to provide a letter from XXXX XXXX stating who has

access to my mother 's account as I appear as a pod in it or a signed lox stating

that some transactions in her account are part of my income. I contacted XXXX

XXXX, they stated that they do n't provide such letters due to liability issues and

for me to provide an letter of explanation stating that income in her account is mine

would be lying. I already provided XXXX notarized affidavits explaining everything.

The CFPB submitted my XXXX complaint against XXXX, them not allowing me to

access my loan account on-line. CFPB here closed the file of such complaint

allowing accepting XXXX response that-they XXXX saying they will not even

entertain or answer the complaint because I did not have a my legal

Representative my attorney XXXX XXXX XXXX, contact them to allow access, -so

.... Obviously very so you guys here CFPB not doing your job letting them get

away with such excuse for violations to federal laws. Nonetheless my attorney did

advised and requested from the law firm XXXX XXXX, XXXX Fl, representing

Page 19876 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19877 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Seterus FL 339XX Web

Seterus FL 333XX Web

JPMorgan Chase FL 331XX Web

Page 19878 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/19/2015 Closed with explanation Yes No

05/19/2015 Closed with explanation Yes No

05/21/2015 Closed with explanation Yes Yes

Page 19879 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1382783

1382261

1382160

Page 19880 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/19/2015 Mortgage FHA mortgage

Page 19881 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 19882 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX in my foreclosure case to allow my access to my loan account on numerous

over XXXX times times now.

XX/XX/2015/XX/XX/XXXX/XX/XX/XXXX/XX/XX/XXXX/XX/XX/2015 and nothing

yet for today still today XXXX XXXX 2015 I cant yet again access my loan account

at XXXX on line. You guys here know why? dont be surprise obviously why yet

again fraud by JPMorgan Chase Bank with XXXX by and through Fannie Mae

Currently the record of my Foreclosure case, XXXX, Florida XXXX County Court

XXXX Judicial Circuit shows that JPMorgan Chase Bank through XXXX authorized

by government bank named Fannie Mae yet again once again in violation of the

federal laws and violating XXXX XXXX District Court injunction decree to cease all

the fraud and comply with the law or paid further greater penalties that could lead

close down entity But no, you guys here not doing your job statutory mandated

you must do. So come on lets do this and grab a hold of them, if not, then

obviously you CFPB are allowing here fraud upon the people you guys part also of

JPMorgan Chase Bank pack in the same plot.

I have been representing a homeowner trying to do a short sale with CHASE bank

and has an FHA loan associated with the short sale. Chase has this short sale set

up to work out through a website called XXXX. I have been messaging the

negotiator, the account manager, thier supervisors and everyone else that is

associated with the file. After several weeks of being ignored, I have made several

attempts to call into the Short Sale dept and ask for someone to respond to my

requests as far as if our short sale package was sent to the investor for approval.

Not XXXX person will or has responded to my requests. They are actually XXXX

my file and not speaking to me or trying to help our seller in making sure that they

are being represented properly in this short sale. I have tried just about everything

to get them to respond to us in writing on what the status is on our file and can not

get anyone to do that. This is ridiculous! Our file has been there since XXXX!
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Hi, I am trying to get CitiMortgage to remove my property tax impounds. I believe

law states if Loan To Value is less than 80 % it is not required. I chose to have

impounds when I XXXX bought the home XXXX years ago. The value then and

now ( even with California XXXX XXXX property tax assessor valuation ) is higher

and at {$500000.00} +. My balance is {$370000.00} for an XXXX of approx. 75 %.

They keep making up new rules each time I have called them. I 've tried about

XXXX times in the last XXXX months and it 's always some different rule. Newest

XXXX it is based on the value of the property or original loan balance XXXX

{$390000.00}, I put 20 % down ) whichever is less, so it makes it 94 % ..??? I

asked where was this disclosed on any of the documentation, she said it is not and

an internal rule. I said I did n't agree to this and it was not informed nor in writing

within any documentation of this loan. I feel they have taking advantage of

consumers and they over estimated my impounds. It almost seems they want to

keep this money for other illegal reasons, to keep their company liquid, because

they are trying so hard with invalid reasons to keep this money. Based on

California Impound information I read about as well as RESPA, I feel this is a

possible class action lawsuit issue. Please advise. Thank you.

Wells Fargo Home Mortgage , Inc. was negligent with regard to the processing of

my loan papers for a re-fi of the mortgage on my condominium. They dragged their

feet for approximately 2 months with regard to processing the required paperwork

and requesting the information needed to underwrite the loan. My loan officer

never advised me there was a limitation on the days the agreed upon loan rate

was locked in while Wells Fargo processed the loan. Late in the day on

XXXX/XXXX/24, the day before the beginning of the long XXXX holiday weekend,

for the XXXX time, my loan officer, called and advised that if I did not immediately

agree pay approximately {$250.00}, I would have to start the agonizing paperwork

submissions from the beginning and loose my locked loan rate. I had no choice
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but to pay the money. I am seeking recovery of the {$240.00} that I incurred as a

result of Wells Fargo 's failure to process my loan papers in a reasonable manner

as well as Wells Fargo 's failure to give me adequate notice that I was going to

loose my loan lock rate as a result of that failure.

Wells Fargo send me a letter, the reason I could not refinance my loan supposedly

not enough assets. I do have enough money into my account to pay for

settlement. I have try to reach out to XXXX XXXX XXXX XXXX what other options

I have for refinancing my loan, no returned calls have been made. I have XXXX

skip payment for this month, and the money that is in the bank is for settlement

cost if they decide to settle with me.

Complaint was filed with Federal trade commission. Consumer Finance and HUD.

NO COMSUMER LAWS WERE UP HELD. FRAUD COMITTED BY THE

FOLLOWING BANKS!. XXXX Excessive Brokers Fees, XXXX in PA. Transferred

loan under court jurisdiction when not aloud did not collect from XX/XX/XXXX to

XX/XX/XXXX. no TRANSFER RECORDED NO REFINANCING ALOUD NO

NOTICE FOR MOST TRANSFERS. 2.XXXX sister company held from

XX/XX/XXXX to XX/XX/XXXX transferred again with out court approval. 3. Littion

Loan Servicing- fraud not posting payments collecting fire insurance when not

needed paying taxes when not late.recording less money than paid to IRS

Transferred after XXXX FRDULENT COPIES SENT TO CONSUMER FINANCE

HUD AND FEDERAL TRADE COMISSION. NOT listed in XXXX district court as

having owner ship XXXX Only. 4. Transferred to Ocwin never collected a dime

never signed any thing with this company. Reporting on credit report as fore

closing when XXXX XXXX was aloud to foreclose even with a letter sent to

comsumer finance by a official from XXXX XXXX stating they had no legal right to

collect.. Posted in XXXX district court also. 5 XXXX XXXX no transfer ever given

no papers signed no right to collect. In XX/XX/XXXX XXXX person went into the
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XXXX district court and transferred my mortgage from XXXX to XXXX to XXXX & lt

; XXXX. Where were the reps from these now defunk companies

sinceXX/XX/XXXX. Paper work was also fraud. I guess anyone can steel anyones

property I have proof of this even in court documents. It is required to register right

to collect where is the XXXX in XX/XX/XXXX and Littion Loan servicings? You as

well as the XXXX district court stole my house. Was n't itbad enough that these

banks did what they did? Iam now XXXX years old with majer health problems

brought on buy this, My credit is being ruined by Ocwin bank who never collected

a dime and is not registered in the XXXX district to collect.CFPB did nothing as

well as Federal Trade Commision and HUD you all are being paid to enforce

Comision protection Laws and NONE of you are you all need fired. for you XXXX,

Please do publish this and if not I will!

I was recently notified that I was denied for a HAMP loan modification. I was

denied by ocwen XXXX per FHA guidelines. Per the Treasury guidelines for

HAMP I have the right to have an explanation of what factors used to make the

decision and I hereby request the values used in making the calculations along

with the date the process was completed within 30 days of the notice of denial.

and dates, per that same guideline. In addition I would like a line by line

explanation of what gross income was used, what expense figures were used as

well as where the value you obtained came from, because you stated you

reviewed for all workout assistance and I received a denial way before thirty days.

It seems to me you rushed your decision because not once did you reach out to

me for copies of rental income and lease. The renters in my home are not

seasonal they are very consistent in paying rent and have never missed. I can not

you sleep at night, after this denial, my husband was diagnosed with XXXX and he

is now XXXX. After working for 18 years at XXXX he was fired. I had to care for

him during his year of XXXX. We were denied due to renters are seasonal. I would
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like to be able to show you that my renters are not seasonal. I would like to fax

bank statements of rental income and a current lease. Unbelievable we showed

you my husband XXXX award letter for the time he started getting his XXXX check

after a year and half. Ocwen make FHA sound like so sorry for your bad luck. But

after all of we do n't care. I believe this underwriter did not follow the occs

guideline, please research this for me. I can be reached at XXXX.

We had an insurance check for work to be done in our bedroom that was made

out to us and our mortgage company Fay servicing. We received the XXXX

disbursement and were told when we were XXXX done with the work that they

would send an inspector out. After the inspector came out the next XXXX would be

disbursed. We called 8 days ok and no one has called us to set up the XXXX

inspection. After calling Fay servicing over XXXX times and email contact we have

no resolution on when they will conduct the inspection. We have had our entire

bedroom crammed into our living room for over three months. The lack of

response from Fay servicing and timely assistance has been unprofessional.

Completed Chapter XXXX bankruptcy in XXXX. Mortgage company contacted us

in XXXX XXXX via mail to notify us that they are foreclosing on our home due to

not receiving a payment from XXXX XXXX ( during our XXXX ). The payment in

dispute was a check that was cashed by a previous mortgage company and right

before the new mortgage company acquired the loan. The mortgage company was

given a complete list of all payments that were made by the trustee with a XXXX

owed balance at the time of discharge. In addition to this ledger, the mortgage

company was supplied a copy of the cashed check that proves they cashed the

check for the month they are disputing was never received. I have also provided

them with a copy of the discharged bankruptcy that states they, as debt collectors,

authorized us to be discharged and that there was no outstanding debt at the time

of discharge. It is now 4 months later and the mortgage company has not resolved
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the issue. We were in the middle of selling this home and in the process of

purchasing a new home. We have now had to take the home off the market, lost

the opportunity to buy a new house, and have damaged credit. Even with all the

evidence, the mortgage company continues to argue that they need more time to

evaluate the loan documents. I am in jeopardy of losing a job offer because my

credit history states I am  late '' since XXXX when I have provided proof that I have

not been late since we entered into this bankruptcy and have never been late in

submitting payments when we started making them on our own again. I literally

call every single day and have been told since XXXX that they need an additional

XXXX more days to review. The manager will not call me back, the supervisor

says he 's  done all I can do '' and we are forced to lose the chance of selling our

property, buying a new home, and ca n't even rent if we wanted to.

PHH Home Mortgage is servicing my mortgage. In XX/XX/XXXX, they sent me a

year end mortgage interest statement Form XXXX for Year XX/XX/XXXX. Since I

had not reason to believe that the statement could be erroneous, I passed the

statement onto my Accountant who filed my Taxes for the year XX/XX/XXXX.

Later I received an amended Form XXXX and the changes were on the statement

and due to which i have to re-file my taxes. My accountant again charged me for

the filing of the amended taxes and thus i incurred another cost due to the

negligence of PHH Mortgage. I did reached out to PHH Mortgage through phone

and e-mail and i was assured that they will re-reimburse me for the cost re-filing.

However the next time I called them to inquire about my re-reimbursement for the

additional cost I was being tossed from one department to another to no avail.

Since the issue started from an erroneous statement and give my experience with

the Mortgage accounting this could be pre-cursor to company wide

mismanagement and ultimately fraud. I would like you to take a look into this

matter and investigate as it may only be me who is affected by this erroneous
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statement there must be many other customer of PHH mortgage who must

affected by the same issue. Please take a look into how they have address this

issue with other customer and how they have ratify this issue. Again my suspicions

are towards a company wide fraud. PHH Morgage is located at PHH XXXXXXXX

XXXX XXXX XXXX, NJ XXXXPhone : ( XXXX ) XXXX

We initially started a refinance with our current Lender, Freedom Mortgage. After

receiving the rates, we decided to go with another Lender. We are at the final

stages of completing the new loan transaction and paying off the Freedom

Mortgage Loan, and require a  payoff statement '' from Freedom Mortgage.

Unfortunately, this process is being held up because Freedom Mortgage refused

to give it to our new Lender sighting  we were working with them still ''. Since that

is n't true, we wrote a letter indicating we were no longer working with Freedom

and instead, we are working with XXXX XXXX. Even after providing this letter (

which Freedom Mortgage required ), our new Lender has not been able to obtain a

payoff. I ( XXXX XXXX ), then contacted Freedom Mortgage personally, in another

attempt to obtain the payoff. I was told by the frontline representative that it will

take two ( 2 ) weeks to mail it, which is unacceptable. They 've had ample time to

order the figures if need me, so that it can be ready for us to have in-hand. After

asking to esclate my request, I was then connected with a manager who stated

that they might be able to have it ready and fax it to XXXX, but there were no

guarentees. As you can understand, every day this take longer, I 'm being charged

additional interest at a higher rate, than if my loan was with XXXX, so it 's

important to me to get the payoff statement quickly, so that we can move forward. I

'd like to understand what Freedom 's timeline is for providing a payoff? Waiting

two weeks or to be told  I might be able to get to you '', seems like a bad busines

practice. I checked Freedom 's website, and all though it 's covered with

informaiton on how to refinance with them, there 's not even an option for me to
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electronically order one ( an option most servicers provide ). By not processing

these statements quicker, it seems like a stall tactic so that you can continue to

charge me interest at a higher rate, and to try and pursuade me to do business

with you only. My request is that you ( 1 ) Provide a payoff statement ASAP

directly to XXXX via fax @ XXXX attention XXXX XXXX and to ( 2 ) please help

me understand how your only option for provding a payoff statement is through

snail mail, which can take up two ( 2 ) weeks to order.

Ocwen Loan Servicing LLC:1. Applied payments that we made to our mortgage

balance. They have conducted an audit and all the payments made the payments

still have not been applied. Arrearage payments are to be applied to the mortgage

as well. 2. We have been charged interest on an incorrect mortgage balance due

to payments not being applied. 3. We have been paying on an escrow agreement

in XXXX XXXX - made by the previous loan servicer which is due to complete in

XXXX XXXX. Ocwen is not honoring the agreement even though they have been

accepting the payments since XXXX. I have personally discussed this with Ocwen

in XXXX. I was told they saw the additional escrow, knew what it was for. I asked

them if they were responsible for the entire loan including the history form Litton

Loan Servicing and was told be the representative that they were and assured me

everything was in order. From time to time Ocwen charges a late fee, in error, for a

payment we sent on time. Maybe they 're attempting to add that - which would be

wrong. 4. Ocwen was told that the balance was incorrect and asked them to

investigate whether all payments had been applied. I was told all payments made

to the mortgage were applied to the mortgage balance. All payments have been

accepted, but not applied to the mortgage balance. 5 From the audit Ocwen

performed per their XXXX XXXX Letter to us, it was discovered that all arrearage

payments I made by the ch XXXX bankruptcy court were not applied to the

mortgage balance. It was shown received, but not applied. It looks like they stole
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the money. Not applying it now is still a huge problem. It also made and is making

us pay interest on an incorrect balance costing us to pay more money than we

should. Is n't this against the law? 6. Payments in arrears were made to the

account that were not applied to the mortgage and submitted to the chapter XXXX

court in XXXX ( falsely ) as proof of a past due arrearage total. I have discovered

proof after the XXXX XXXX letter. Ocwen audited the account in XXXX XXXX and

should have applied the payments to the mortgage but did not. 7. Ocwen has

claimed in the XXXX XXXX letter that we have a short fall of the agreement made

in XXXX and needed to increase the mortgage balance or pay off the shortfall

separately. Ocwen has provided no proof of missed payments ( month and year of

each missed payment that resulted in the shortfall ). We would have had to miss

XXXX payments in order for the amount they were requesting to be true. We

wanted them to show what payments were missed, but they have not. 8.I was

turned down for a business loan in XXXX because Ocwen reported to the credit

bureau that I filed a chapter XXXX bankruptcy in XXXX. I disputed it and it was

investigated. Ocwen responded to the credit bureau that their information was

correct and it remained on my credit report. I called Ocwen and was told they did

not report a bankruptcy so I reapplied for the business loan again in XXXX and

was turned down because Ocwen reported a ch XXXX bankruptcy to the credit

bureau. Ocwen denied it. Then approximately a month ago, Ocwen sent a letter

stating that they have removed all notes regarding the bankruptcy. So they did n't

tell the truth about not reporting false information to the credit bureau. 9.Other

agencies need to know what happened, including the Chapter XXXX Bankruptcy

Court XXXX As there are other violations, such as paying their bankruptcy

attorney fees with money that should have been applied to the arrearage, late fee

charges, increased the mortgage .... Ocwen audited the loan in XXXX. They saw it

and did nothing to correct it. You ca n't just keep the money and make us pay for it
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all over again.

I applied for a Home modification in XX/XX/XXXX with Bank of America ( BOA ) ;

the mortgage at that time was {$1000.00}. I was placed on a trial period (

XX/XX/XXXX to XX/XX/XXXX ) with a reduced payment of {$620.00} while it was

being determined if I qualified for the modification. I have never made a late

payment at any time of paying for my home. In XX/XX/XXXX I was notified that I

did not qualify for the modification. In XX/XX/XXXX I started receiving foreclosure

letters from BOA for the amount of the difference of the original mortgage payment

and the reduced trial payment. In XX/XX/XXXX I wrote a letter to XXXX XXXX,

CEO of BOA. In the letter I voiced my concern for the threat of foreclosing on my

home and for the erroneous reporting to the credit bureau. I could not believe what

BOA was doing, especially when I was given permission to make reduced

payments. Not only did they threaten to put me in foreclosure ; they reported to the

credit bureau late payments, for the months of XXXX through XX/XX/XXXX ; I was

outrage. I received a response to my letter from BOA dated XX/XX/XXXX. In the

letter I was told that my application would be reevaluated. I received a response

letter from BOA dated XX/XX/XXXX. This letter stated I was approved for the loan

modification. Later the next year my loan was sold to another mortgage company.

i was given a mortgage i did not uderstand and did not qualify

This company lied to me about including my escrow in my mortgage despite verbal

consent by the mortgage provider that I was not going to have the mortgage and

property taxes included in escrow. When they said they were going to work on

resolving the issue, instead they sold my mortgage to another bank with the

escrow. Then XXXX said he would refinance me at no charge to remedy the

situation, yet, after that, he stopped responding to any calls or attempts to

communicate with him. This company is deceitful and misleading, and promises

things that they do not hold up.
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things that they do not hold up.

I had a mortgage counselor to send Selene Finance a modification package about

four months ago. When I contacted an attorney with XXXX to see if she could

assist me with getting a QWR from Selene Finance stating why I was charged

advertisement fees, title fees and other fees. When the attorney reached out to

Selene regarding the QWR, they responded with a denial of my request for a

modification. In the denial letter it states that I do not qualify for the mortgage

program requirements which I know is not true. I do qualify and I do make enough

money to afford my house. Selene took an extremely long time to respond to my

modification request. They do not have rightful reasons to deny me and I feel they

only did so to avoid giving me the QWR. I want to get my modification that I have

been trying to get for almost three years now. From being transferred from XXXX

XXXX XXXX XXXX to XXXX XXXX XXXX and now to Selene Finance. I have

been jumping whatever hoops my mortgage company tells me to but then they still

deny me a modification.

We gave a purchase money mortgage to XXXX XXXX in XXXX, XXXX for a 15

year fixed rate mortgage with escrow for payment of taxes. The loan was

assigned, most recently in or around XXXX, XXXX from XXXX XXXX XXXX XXXX

to Select Portfolio Servicing. In that same month, the property was offered for an

upset tax sale because, without our knowledge, local real estate taxes for XXXX,

XXXX and XXXX had not been paid, even though we had made tax escrow

payments including through at least XXXX and probably XXXX, XXXX. We are in

the process of preventing judicial sale of the property at an expense to us of

{$2000.00} for suspected misapplication and or non-payment of taxes by the

predecessor of Select Portfolio Servicing , Inc .

Loan modification/loss mitigation options are denied because lender states they

have not received the requested documents. The requested documents were
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have not received the requested documents. The requested documents were

repeatedly submitted. The last date consumer submitted the documents to lender

was XXXX XXXX, 2015. Additionally, lender repeatedly asked for letter from

former employer stating consumer is no longer employed despite having a letter

from the consumer stating she is no longer an employee of the company and a

Notice of Separation from Consumer 's state 's XXXX.

I paid off my mortgage with Nationstar Miortgage in XXXX 2015. When I called to

find out what the final payment was I was informed to send a few XXXX dollars

more to cover additional interest that might be due. I was sent a refund check on

XXXX/XXXX/15 for {$330.00} which bounced when I deposited in my bank. I was

charged a {$12.00} returned item fee by my bank. I have contacted Nationstar

numerous times and was told that the check would be resent to me. Finally today I

got an email from the supervisor that I spoke to who now states that someone tried

to cash the check twice and that if given approval they will reissue a check. I do

not understand how a financial institution can bounce a check. In addition I have

not received the Satisfaction of Mortgage document which I am now told it is my

responsibility to obtain. I have had numerous mortgages and I own a number of

homes and have never heard of such a thing. I am always sent the document as

soon as it is recorded for which a fee is charged. I do not know what else to do to

get the money that is due me and the document that I need to sell the house.

On or about XXXX XXXX, I received notification from PennyMac, my mortgage

company that they were going to increase my monthly mortgage payments

because my escrow balance for property tax was too low, based on their

ESTIMATES. I know approximately what my tax payment will be, and what they

are asking I felt was unreasonable. At that point, I contacted PennyMac and said

that I would take care of paying my own property taxes and that I wanted the funds

held in the escrow account returned to me. I 've have since contacted them XXXX
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more times, and most recently last Thursday, I spoke with supervisor, XXXX

XXXX, stating that they had 48 hours to return this money in the amount of

{$1800.00}, at which point I was going to both contact my attorney and the CFPB.

She stated that they could not get the money to me in 48 hours, but that she would

see that it got into the mail in 48 hours ( with electronic banking and based on the

fact that I make electronic payments to them, there really is NO REASON why I

should not have this money within 48 hours - they could do it by direct deposit to

my account ). I stopped paying money into the escrow account beginning with my

XXXX payment. It has been almost a full month, and as of today, I have received

nothing from them and am still showing the {$1800.00} still held in the escrow

account. XXXX XXXX said that she would contact me by phone when the funds

were in the mail. As of today, XXXX XXXX, I still have not heard from her. I 'm

upset not just because of this, but also because I 've had to contact them several

times since they assumed my home loan from XXXX XXXX XXXX, which I felt was

a reputable mortgage company, immediately after I took the mortgage on XXXX

XXXX, 2014. I do n't know why they sell of mortgages to these upstart companies,

but I 'm very dissatisfied with this fly-by-night organization.

Nationstar Mortgage representatives are refusing to cooperate with my request to

get updates on a Short Sale file. I spoke with  XXXX '' today at approximately

XXXX who refused to provide her last name or Identification Number and also

refused to provide a supervisor on the telephone. I then spoke with XXXX ID #

XXXX who claims I am not authorized on this file which is NOT true. I have been

working on this file with Nationstar since XXXX XXXX when I initiated my Short

Sale request and I have been authorized since then. I have never had a problem

with authorization with any other representatives. Somehow, they are refusing to

cooperate with me all of a sudden.

My loan is greater than five years old and I have greater than 25 % equity in the
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property. As such, I no longer need to pay Private Mortage Insurance. I have

informed Nationstar of this fact and they just drag their feet in responding to my

questions. They are making me use one of their appraisers at XXXX the cost of

one I can easily find. My appraiser is licensed, just like theirs. More importantly,

they do not return phone calls and/or do not respond to emails at all. When I call

in, I either get transferred all over the place or I am put on hold for an extremely

long period of time. Today someone called me, I gave them my information, and

they hung up on me. Nobody will answer my questions about how to remove PMI

from my monthly payment, nor will they answer questions about what appraiser

they use in my state ( CA ). If I am forced to get an appraisal, I should be able to

sue any licensed appraiser I want. Not one of theirs who will price-gouge me. I

think Nationstar Mortgage is dragging their feet because they have no incentive to

eliminate my PMI ( less money for them ).

We had our mortgage modified in XX/XX/XXXX. But due to an XXXX we missed

our XXXX payment and received notice from our mortgage company we needed to

send in XXXX payments by a specific due date. When we saw a problem we

contacted via phone and email our dedicated loan specialist and informed her of

this problem. When we tried to send the payment in XX/XX/XXXX it could not be

sent XXXX XXXX which is the way we always made most of our payments online.

We called the mortgage company due to this was the message we received, and

where told by a customer service person they would only take just over four

thousand dollars. We explained to them that we where awaiting tax return and

they mainly told us we had to have this in asap. We received an collection agency

letter and contacted them about our situation by fax but they never responded. We

continued to reach out to our mortgage company but as of today XX/XX/XXXX

they have only sent us notice as to how much we owe. We where seeking a

forbearance mainly due to the medical situation, but they have not attempted to
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assist us in anyway. Our past due just gets higher and higher and they are aware

of this and still just seem to not care.

My client had a loan with Ocwen that matured in XX/XX/XXXX with a balloon

payment of {$26000.00}. Because my client does not have the ability to pay the

{$26000.00} she attempted to secure a loan from another company to pay it off. In

XXXX she worked with another company to secure a loan, but was told that she

would be unable to obtain financing because Ocwen was reporting her as behind

in her payments. On XX/XX/XXXX, I called Ocwen on my client 's behalf and was

told that in order for Ocwen to report my client as up-to-date to the credit bureau,

my client needed to pay {$1600.00} for missed payments and {$260.00} for fees. I

was assured that this would reinstate the loan and her payments would be

reported to the credit bureau as up-to-date. I received confirmation of the

reinstatement quote in writing on XX/XX/XXXX ( please see attached ). As

requested, my client made the {$1800.00} payment on XX/XX/XXXX ( see

documentation ). On XX/XX/XXXX the payment was returned to her despite

Ocwen 's assurance that it would be accepted. On XX/XX/XXXX I contacted the

escalation team. She told me that management put notes into my client 's file

requiring that the payment be accepted and she could not explain why it was

rejected. She said she would look into it and give a response within XXXX

business days. As of today, I have not received a resolution to this process.

Because of Ocwen 's mistake, my client 's credit has been impacted and she was

not able to get a loan with the other mortgage company. Therefore, she can not

pay off the {$26000.00} debt that she owes to Ocwen. Every month additional fees

are added onto the amount she owes. She also faces foreclosure.

I applied for a VA loan and the underwriter from AmCap Mortgage set a condition

of my loan to provide medical documentation as proof of documentation as an

extenuating circumstance of credit difficulties. Additionally, as a condition of the
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loan I was asked to provide documentation of upgrades done to my home that has

been over 9 years past. Additionally, we have been asked to provide evidence of

property listed as for sale or rented to support my military XXXX move in 2006,

which is over 9 years ago. I beleive the underwriter is asking for obsolete and

unatainable information as set conditions for a loan.

Ocwen is trying to force an escrow on us. This was closed last year and we

thought it was over. Yesterday, XXXX XXXX, 2015 they paid my insurance with no

authorization from anyone. In addition, they over paid the premium by almost

{$1200.00}. In today 's mail I received information on an escrow and they want to

add {$790.00} per month to our payment. We have never had an escrow and do

n't want an escrow. And what they are charging is more then XXXX times the cost

of our insurance.

Homeowners were put into a predatory sub-prime loan in 2010 with CitiFinancial.

The loan was for {$120000.00} although the house was only worth about

{$45000.00} at the time of the loan origination. Homeowners are senior citizen,

retired XXXX homeowners whose home is in a predominantly XXXX neighborhood

with declining home values. The interest rate was 10.3092 % Homeowners have

been unable to refinance out of this loan because of the lack of equity.

Homeowners have been trying to obtain a loan modification with CitiFinancial, but

CitiFinancial has refused to work with them.

Good Morning All, I wish to have these very important & relevant questions

answered by the Plaintiff, Wilmington Trust, the entity claiming to be the holder of

my mortgage note that was allegedly sold on the secondary market XX/XX/XXXX

by the servicer, XXXX XXXX XXXX XXXX , XXXX ( loan originator as well ). The

Plaintiff in its sole capacity claims the mortgage was sold into the deal XXXX at

some point between XX/XX/XXXX-XX/XX/XXXX. Your office retains a copy of the

note with endorsements. Please note that XXXX did not exist any longer in
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XX/XX/XXXX/XX/XX/XXXX for failure to file annual returns with Secretary State of

WA. This means that first endorsement on the note was fraudulent in nature as the

entity had DIED, but purports to be assigned to a trust well into the future before

its creation. The same holds true for the XXXX endorsement. I see nothing that

indicates that these endorsements reference Successor By Merger! That is just

the tip of the iceberg. There is so much more to discuss. So we have an entity

claiming they have legal standing to foreclose as they claim they are holder of the

note. The agreements between themselves are ridiculous & have no merits for the

homeowner to legitimately track their COT ( Chain of Title ) at the recorders office.

They simply do not match! They can fabricate their agreements at anytime

amongst themselves which allows for further deceptive fraud against the

homeowners ( FYI XXXX and XXXX ). My case is not going to be used to set

favorable precedence for any bank entity to help them steal other homes in the

judicial arena in the state of Washington. I will absolutely MAKE SURE this WILL

NOT happen. I am a responsible individual and also a steward of the state and the

public should be aware of various facts that surround this case so they understand

what is at stake. To not know would otherwise be harmful to the public. IF ONLY

THEY REALLY KNEW! I wish to know the trust balance specifically related to my

property. I wish to have a NOD stating amount owed and to whom I am actually in

default to. Now what would be the reason why a valid and legal NOD would not be

given to me? Can anyone guess? I just want to compare the balance in the trust to

what the complaint indicates. Simple, right? Furthermore, I wish to know how the

Servicer ( XXXX XXXX who claimed they sold all their rights & interest

XX/XX/XXXX ) continues to make assignments on behalf of themselves and

XXXX, well after the trust date closed? As your own XXXX XXXX said to me : How

did the entity get the loan out of the trust to make further assignments after that

date? My response to that is : PERHAPS they are double and triple dipping. Fraud
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In XXXX of 2008 when JP Morgan Chase took over Washington Mutual mortgage

and they both use the practice of fraudulent means. We have been fighting now for

over XXXX years just to be heard. Here is list of things I found out in my case but

because of lack of income we were force at times to accept whatever help was

available. A clouded title has been created and now we are being forced into a

foreclosure of our property through illegal means by the members of XXXX super

banks evidence of movement and missing assignments etc. Banks committing

fraud upon the courts by stating they are the Holder and Owner of the Note- when

in fact -they do not own or hold the  original '' tangible Note. Creating fictitious

documents { Assignments, Affidavits, Power Attorney etc } Request homeowners

to submit and resubmit loan mod paperwork multiple times that pays the bank

{$1500.00} each time. Falsely claiming legal standing by use of names such as

Trustee, Assignee, Nominee, Beneficiary, etc.Using fraud, false statements and

evidence to invoke the jurisdiction of the court ; Preying on the ignorance of the

court and homeowner ; Deceptively convincing borrowers to agree to unfair and

abusive loan terms or systematically violating those terms in ways that make it

difficult for the borrower to defend against ; Took out forced-placed insurance on

property they did not own ; o Altering/modifying loan terms without the legal

authority to do so ; Falsely claiming Pooling & Servicing Agreements, industry

standards, rules, guidelines or other industry-authored writings supersede the law ;

Failing to follow XXXX, SEC and regulatory guidelines ; Using fraudulent means to

obtain AAA-ratings on  XXXX loans '' ; Robo-Signing legal documents without

review or the legal authority to do so ; Feloniously claim XXXX tax-exempt status ;

Falsely claimed tangible Notes were transferred to the Trusts ; Participate in the

active concealment of origination fraud ; Converted paper Notes to digital images

with no law to support it ; Destroyed original Notes to, inter-alia, cover-up

origination fraud ; Backdating legal documents ; Filing forged/faked documents in
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courts and public land records ; Ignoring customer complaints and  qualified

written requests '' ; Embezzlement ; Racketeering - XXXX ; Creating additional

false deficiencies through a variety of questionable practices ; Grand Theft ; Tax

Fraud ( XXXX ) ; Money Laundering ; Insurance Fraud ; Securities Fraud ; Statute

of Frauds Constitutional and Civil Right violations ; Notary Fraud ; Evidence

Tampering ; Theft of Government Services ; And many others. Arrogantly violate

numerous laws and regulations ; Coercing the homeowner into signing a

forbearance agreement to strip away their legal rights ; Falsifying records and

documents ; Committing perjury through misrepresentations ; Withholding or

redacting discovery evidence ; Tampering with court transcripts and removing

evidence from the record ; Conspiracy ; Misprision of Felony - failure to report the

crime ( s ) Fraud in the inducement ; Unjust Enrichment.In our case they will go to

extreme lengths to keep it producing -- and will never admit wrongdoing. They

know a strong GUILTY verdict would be a XXXX for them this is a highly

engineered, complex and extremely profitable scam and therefore and possibly all

others operating this scheme.I personally will not and can not be fooled by thinking

the truth, along with our overwhelming and irrefutable evidence will be enough to

beat this well oiled and fine tuned bankster scheme machines. We will need

massive amounts of overkill. But since we started in our fight for justice XXXX

XXXX Judge has kept us going for XXXX XXXX is victorious.

My HOA, XXXX XXXX in XXXX XXXX Florida changed the management company

they use in the past 6 months. I only received notifications that they were no

longer using XXXX, I did not receive a notification of whom our new management

company was, therefore, I was not made aware of who to pay our XXXX dues to. I

received a letter from XXXX collections company yesterday stating I owe the past

due HOA fees of {$240.00} plus a {$150.00} collections fee. The collections fee is

more than 59 % of what I owe the HOA. The contact information for XXXX XXXX
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XXXX.

XXXX XXXX XXXX sold our mortgage to Residential Credit Solutions based in

XXXX XXXX, Texas, after a 5 year fight in court under Bankruptcy. A modification

was done and accepted. The terms and payment schedule was set and agreed to

by all. RCS, is coming back now and charging us for what they called un-applied

funds which are 2 months of regular payments. I 've submitted documentation

showing all payments have been done per the terms. They are threatening us with

acceleration to foreclose our mortgage. And they 're not accepting our regular

payment. I think they 're practicing unfair business practices since we 're XXXX.

We want to work with RCS and resolve this issue and for them to stop the

threatening letters. By not accepting our regular payment, I believe they 're forcing

us to be even more delinquent by adding more penalties and reporting us being

more than 60 days late. Which in my opinion is totally false! ... We need desperate

help!

This is a follow-up complaint. I submitted a complaint to the CFPB and in the

complaint, had XXXX issues. Nationstar took over my mortgage from XXXX XXXX

XXXX. When the transition took place, Nationstar stated I missed a payment.

Based upon my records ( which were also provided to Nationstar ), I disputed this

and wanted clarification to resolve the issue. The clarification never came. In

recently speaking with Nationstar, they seemed to have difficulty separating the

XXXX. I want to specifically address the negative credit reportings for XXXX

XXXX, XXXX XXXX, and XXXX XXXX. My goal is that these negative reportings

will be removed as a result of no communication from Nationstar Mortgage to me

and lack of follow-up to multiple requests for information and clarification from

Nationstar Mortgage to me. I have provided documentation to Nationstar that

shows that the only Nationstar Mortgage activity listed is from me to Nationstar

Mortgage. Although their internal records indicate multiple attempts to contact me
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via phone, there are no in-bound calls from Nationstar Mortgage to me. In XXXX of

XXXX, I learned that Nationstar Mortgage had reported negatively on my credit

report. I attempted reaching out via email and also via phone. The only

communication back to me from Nationstar Mortgage from XXXX XXXX through

XXXX of XXXX have been auto-generated form letters responding to my emails

saying that someone would be contacting me. Those calls never came. The only

time I received any serious response from Nationstar Mortgage was after I initially

filed a complaint with the Consumer Financial Protection Bureau ( CFPB ). I

received a call within XXXX days of filing that complaint. Nationstar Mortgage did

not have any number on record for me as of today, XXXX XXXX, XXXX. I was told

that multiple attempts to contact me had been made and that voice mails were left,

but no number could be provided that they were contacting me at. I was also told

that Nationstar records show that texts had been sent to me. I am not aware of

ever receiving a text from Nationstar Mortgage. The most telling piece of all of this

is that when I asked today what number they had on file, they stated they did not

have a number on file for me. The number I provided you was XXXX ( was

instructed not to provide that number here ) which is the same that I have been

using since late XXXX. It is also the same number that I provided last week and

the week prior during the research. The number was still not updated in the their

system. And, it is also the exact same number that I provided as a contact number

on all of the emails that I sent to Nationstar Mortgage via the online

communications portal at www.nationstarmtg.com. This situation with the negative

hits on my credit in XXXX is holding up my ability to list my current home for sale

as well as get approved for a loan to purchase a new home. This situation is

potentially going to result in damages that are unnecessary and avoidable. This

situation has already delayed my ability to put my home on the market which is

actually beginning to showing signs of potential slow down. My expectation is that
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this information will be reviewed fairly, thoroughly, and immediately. Based upon

the fact that I did attempt to reach out to Nationstar Mortgage on numerous

occasions ( these attempts are documented and are not in dispute ) to address the

situation and to try to better understand what was going on with my account and

based upon the fact that I was never called back or reached out to, the negative

hits on my account for XXXX XXXX, XXXX XXXX, and XXXX XXXX should be

removed. I would like a letter stating that these negative hits are being removed

and I need that letter ASAP.

American Servicing Company refuses to review client for modification. Was

advised on XXXX/XXXX/15 that file was going to be reviewed for modification but

when I called XXXX/XXXX/15 was advised that the same day XXXX/XXXX/15 file

was denied. How is it possible that they reviewed file within a XXXX of hours. File

was not handle properly. No written decision was mailed to client. I also also

advised that no written notice will be sent of decision. Not following proper

guidelines.

We had a mortgage with Countrywide which then became Bank of America back

in XXXX. I filed Bankruptcy in XXXX. Discharged XXXX. After the Bankruptcy we

continued to make payments to Bank of America for our XXXX. During the next 7

years we applied fro Loan Modifications on XXXX different times. Bank of America

would have us sign and make trial payments. Each time we never received Final

Loan Documents. During this time I kept making the modified payments and would

call Bank of America regularly to ask why They have not sent us Final loan

documents. Was told by Bank of America they would expedite it, but still never

received them. We just kept making payments. Bank of America just kept dragging

it on to get any payments they could. Now XXXX XXXX, XXXX I find out the Loan

was never re-affirmed and that it was part of the bankruptcy and it was discharged.

So Bank of America drug this out for so long just to take our money even though it
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was BK. We paid over $ XXXX. I believe this is Fraud on Bank of America. Please

help us get our money back. Property BK now. Backup documents attached are

only for recent activity.

My husband had a XXXX XXXX XXXX 3 years ago and can no longer work. We

are a XXXX income household. My XXXX is the only income we have. We have

requested a mortgage modification at least XXXX times from JP MORGAN,

CHASE only to be denied each time for different reasons each time. We finally

applied for a forbearance. After over a year of filling out paperwork over and over,

they granted the forbearance. CHASE sent us a contract to sign telling us to make

4 monthly payments of XXXX starting in XXXX 2015. We sent the first XXXX

payment on XXXX XXXX, 2015 through XXXX XXXX. We sent it early to make

sure CHASE received it in time for it to be credited by XXXX XXXX, 2015. We

called XXXX XXXX and CHASE informed us that they did not receive to payment.

We called XXXX. They told us that CHASE did receive to money and gave us a

check number that was received by CHASE. Called CHASE again, told they still

did not receive money and no record of check number. Called XXXX again. XXXX

verified CHASE did get money. On XXXX XXXX, 2015 received letter from

CHASE stating that the XXXX had been RETURNED TO XXXX because it was

not enough to bring the mortgage current. Called XXXX. They showed no record

that CHASE had returned money. Called CHASE again. Cust. Serv Spec. told us

that the money was returned because they did not show our mortgage as being

under forbearance. CHASE told us to send money again as we were still liable

under contract for the XXXX for XXXX. We DID SEND THE MONEY IN THE

FIRST PLACE. So first they tell us that they do n't even show us being in

forbearance, they in they same breath tell us that we are under contract for the

XXXX and must send it again or they will CANCEL the forbearance! What?! We

want to know how to sue JP MORGAN, CHASE for our home and emotional
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stress. I am terrified every day that this is going to cause my husband to have

another XXXX XXXX or that we will get an eviction notice. How do we get in on or

start a CLASS ACTION SUIT against CHASE? We have called Legal Aid and

HOME here in VIRGINIA and they can not or WILL NOT help us. Please tell us

where to turn.

My Loan was sold from XXXX XXXX to Nationstar in XXXX of 2014. Before the

sale could be complete XXXX paid all property taxes that were past due and for

the next XXXX month 's. This was not at the request of me. I had already worked

with the city to make monthly payments to get my property taxes current within a

12 month time period. After Nationstar took over the loan they want one full year of

escrow to catch up the payments. After 30 hours on the phone with Nationstar and

XXXX we worked out an agreement to add it to the mortgage payment and pay

this back over a 1 year time span. During the time I continued to make the

mortgage payment for the amount I had always paid XXXX. Once this was agreed

upon I started making payments for the new agreed upon amount. Seemed good

for a minute but the phone calls kept coming and now they were stating we were 1

month behind. After reviewing the payment confirmation numbers with Nationstar

we figured out that the last payment I made to XXXX should have went to

Nationstar. I got Nationstar and XXXX on the phone together and got them to

recognize this. But still the phone calls keep coming. I have confirmation numbers

showing all payments have been made but everytime I talk to them the amount we

are behind keeps getting larger.My mortgage payment is already 30 % largerthan

it used to be and they still say we are behind but ca n't explain why.

Our mortgage was through XXXX XXXX XXXX, we were having trouble making

our payments, we got behind 2 months payments. XXXX sent us packets

requesting all financial information so they could help us out. They seemed very

interested in helping us out and we had been in contact by phone multiple times.
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We became 3 months behind because of all the back and forth mailings and

phone calls. At this point, we received notice from XXXX that they had sold our

mortgage to another company named SETERUS. All future calls to XXXX have

not been returned. We have only had XXXX phone call with someone from

SETERUS. First of all, they requested my wife 's entire social security number,

which she gave them. Then, they said we must make at least XXXX payment to

them to keep in good faith and they want our bank account number so they can

automatically withdrawal. We have never received anything from this company

stating they own our mortgage, besides a phone call. No paperwork in the mail, no

account number, nothing! So, we are to give our social security number and bank

account number to someone we do n't know? If you check out this SETERUS

company online, you will see they have nothing but bad reviews. We want to keep

our house and are trying to do all we can to do so. We have been in touch with our

United States Representative XXXX district office and XXXX XXXX from XXXX,

our local news station. Please Help!

On XXXX XXXX we received a letter in the mail from Bank of America stating that

our Mortgage will be sold to XXXX Mortgage XXXX. Out Mortgage payment is due

on the XXXX day of each month with Bank of America and in the letter it states

that the loan will transfer on XXXX XXXX. If I understand this correctly it means I

should pay Bank of America for XXXX and then we will start payment to XXXX in

XXXX. On XXXX XXXX we came home to XXXX messages from XXXX Mortgage

asking us to call a XXXX number with a specific pin to reach our message. The

message stated that we are delinquent on our XXXX payment to XXXX and to

continue of for instructions on how to send payment. In addition to the letter from

BoA stating that we begin AFTER XXXX XXXX sending our payment to XXXX we

have received no correspondence from them at all, nor do we have an account

number to attach to the payment. I called XXXX Mortgage 's customer service
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number and talked with XXXX. He twice asked for my account number even

though I told him we do not have XXXX due to lack of correspondence from his

company. He then assured me that we were fine as we have 60 days from transfer

of our Mortgage holding to begin paying and that we should be receiving a

welcome packet any day now. He also said that Bank of America should be

forwarding our XXXX payment to them, which I am unable to confirm at this time

due to BoA customer service being closed. I am troubled that Customer Service

tells us it is no issue but we have already received delinquency calls.

I applied for a loan off a letter i got in the mail in XXXX of 2014 with Freedom

mortgage who carries my current loan. They said i could reduce my rate with an

FHA streamline. Then is XXXX i saw that you could reduce your mortgage rate so

I asked them if I qualified for that and they told me yes. We will just resubmitt your

loan. Well XXXX, XXXX, XXXX went by and no refi yet. They told me they did n't

even have anything in there sysytem for me. I asked them to cancel my refi

because i was going to go with a local lender here in XXXX. No my local lender is

waiting for the FHA case number to be transferred from freedom mortgage and

nobody is communicating with my new lender to get this done. I am going on over

6 months now and ca n't get a simple refi done becuase freedom mortgage wont

transfer the FHA Case number. Any suggestions or help? \Thank you

We requested pre-approval from Wells Fargo for a home mortgage loan. After

submitting all of our paperwork, we decided to go with a local bank and informed

the Wells Fargo branch manager, XXXX XXXX. The next two days, Wells Fargo

continued to call us to match or beat our proposed loan with the local bank and

provided us with written documentation to compare the loans. We received the

GFE and disclosures and signed all of the documents required by Wells Fargo.

We informed the local bank that Wells Fargo had a better offer and that we would

go with Wells Fargo. Wells Fargo then induced us into opening a checking account
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with them to get an additional 1/4 percent off the interest rate that would match the

local banks offer. We provided Wells Fargo with the real estate sales contract

which had a 14 day financing contingency due XXXX/XXXX/15. After agreeing to

proceed with the Wells Fargo loan, the branch manager and the loan processor

refused to respond to emails or return phone calls over the next three days. We

continued to inquire about the status of the appraisal and the underwriting as the

following week our loan commitment was due. We had paid Wells Fargo {$450.00}

for the appraisal and credit check on Monday XXXX/XXXX/15. After receiving no

response from the branch manager or loan processor, we contacted our Wells

Fargo financial advisor to inform seeking her assistance. We subsequently

received an email from the branch manager indicating an appraisal was ordered

XXXX XXXX/XXXX/2015 but no update on the underwriting or commitment letter

status. We continued to email and call the branch manager and loan processor for

a status update through XXXX XXXX/XXXX/15 with no response whatsoever. We

again contacted our Wells Fargo financial advisor informing her that no one at

Wells Fargo would respond to our repeated inquiries. Around fifteen minutes later

at XXXX Friday, XXXX/XXXX/15, the branch manager called informing us that the

managing underwriter would not approve the loan and stated that they would only

underwrite the loan at XXXX the amount of the down payment stated in our GFE

and loan documents. This was not the loan we bargained for nor was it the loan

that was offered to us. We asked the branch manager why he did n't inform us

there might be an issue earlier after repeated requests for updates due to our

contingency, he had no response. The brank manager then stated that if we could

come up with 20 % down, he could have the loan processed but could not

guarantee that Wells Fargo could provide a loan commitment letter by Teusday

XXXX/XXXX/15. We informed him that the terms of the GFE were nowhere neat

what was now being offered and that even though we are able to come up with the
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difference in cash, the loan terms would need to be modified because we were

bringing XXXX the amount of cash to the table. After realizing that Wells Fargo put

us in an impossible situation that would cause us to breach the real estate sales

contract, we informed the branch manager that we would mitigate any damages

we could due to their fraudulent inducement and misrepresentation. We contacted

the local bank that initially planned on using and informed them that we would

retain their services and to expedite the loan process as quickly as possible to try

to prevent a breach of the real estate sales contract. Due to the volatility of the

bond market affecting the lending rates, we may no longer be able to obtain the

4.125 % interest rate. In addition, we will have to close the Wells Fargo checking

account that the branch manager induced us to open which will negatively affect

our credit scores. Further, we have requested a refund of the appraisal and credit

check fees we already paid to Wells Fargo and have incurred additional fees to

again lift our credit freezes as well as an addition {$100.00} fee to rush the

appraisal.

My lender increased my payment by {$260.00} per month due to what they call a

mis-calculation '' of escrow last year. This amounts to about a 32 % increase of my

mortgage payment! This has a major impact on our already tight budget. I do n't

see how this big of a miscalculation can take place and then the lender can simply

say oops but that 's the way it is and we ca n't help you ... now go talk to your

bank.

My house is in foreclosure, and I have someone who 's willing to pay off the entire

balance cash. I asked Greentree for a payoff amount mid XXXX 2015. They said

fax would be 24-48 hours and snail mail would be 5-7 business days. I opted for

both. 3 days later I called and was told it takes 7-10 days for fax and 7-10

business days for snail mail. I waited, called back XXXX XXXX, 2015 and was told

I was denied but a second request was put in on XXXX XXXX. Why was n't I
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informed and why is this something I need to qualify for?

I was on a repayment plan ( forbearance agreement ) with Selene Finance that

was canceled abruptly without cause and without a truthful justification for the

cancelation. I had satisfied my repayment plan as contracted through

XX/XX/XXXX and only after making a payment in XX/XX/XXXX, was it returned

without proper explanation. XXXX XXXX, my single point of contact at Selene

Finance, initially stated that the repayment plan had ended, which was the reason

for the cancelation albeit a false reason per the attached forbearance agreement,

but has since tried to justify the cancelation by stating numerous erroneous and

egregious reasons for the repayment plan cancelation as follows:1. Repayment

plan ended in XXXX XXXX. No BPO was performed on the property3. Force-

placed insurance was in effect4. Payment was not received on timeAttached

please find the following documentation for your review and as supporting

evidence of the continued unlawful and unfair mortgage servicing practices of

Selene Finance : FORBEARANCE AGREEMENT - DATED XX/XX/XXXX

MORTGAGE STATEMENT - DATED XX/XX/XXXXThe attached forbearance

agreement ( Agreement ) sheds light on the fact that it was Selene Finance that

breached the Agreement when Selene did not bother to review us for apermanent

mortgage assistance solution as outlined in the attached Agreement. Selene

carried on with the abhorrent business servicing practices by instead abruptly

canceling the Agreement for suspicious and conflicting reasons - forcing my family

into foreclosure - and ultimately penalizing us for the unfair and unlawful actions

and wrongdoing of Selene Finance. I find this to not only be detestable but also

criminal. In reviewing the attached mortgage statement for XX/XX/XXXX, it is

daunting as to why Selene Finance 's solution to a financial hardship as a result of

financial and XXXX hardships would be to increase the already high payment

amount of {$1800.00} by {$250.00} a month for almost a year and then deny us
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the right to continue to pay the unfair and unreasonable  forbearance '' amount of

{$2000.00}. We were willing to do anything to keep our family home. There were

no options presented to us back in XX/XX/XXXX when Selene Finance abruptly

and without cause canceled the Agreement. XXXX XXXX, our single point of

contact that we do not trust due to past lies, did state back on XX/XX/XXXX that

the Agreement officially ended in XX/XX/XXXX but was extended until there was

an issue with a property inspection and property insurance that may or may not

have played a role in being kicked out of the Agreement without being provided

with permanent mortgage solution options or a decision as outlined in the

Agreement. There was no permanent solution offered nor was there a loan

modification decision reached per the terms of the Agreement. Selene deemed

that we no longer met the mysterious guidelines for the Agreement - even though

Selene had been accepting payments on our mortgage loan as late as

XX/XX/XXXX before canceling it in XX/XX/XXXX - or any other mortgage

assistance solutions without providing a substantial reason for the Agreement

cancelation and without following through with the promise stated in the

Agreement to turn the temporary Agreement into a permanent solution. Any help

you can provide would not only be welcomed but also greatly appreciated, thank

you!

I am an elderly with a mortgage on my condo with RPM Mortgage. They kept

sending me letters asking for proof of insurance and provided a fax number to fax

in the information. XXXX I faxed the proof of insurance on XXXX XXXX and XXXX

XXXX 2015 ; and yet I just received a letter from them dated XXXX XXXX 2015

saying they have purchased insurance at my expense from an affiliate of their at

XXXX time the cost of my insurance. Also, my insurance shows RPM Mortgage as

the Mortgagee and the insurance company sends the RPM a proof of insurance

directly as well. There is no reason why RPM should even need me to fax them
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proof of insurance. What RPM is doing is harassment and to sell insurance that

their borrowers do n't need. They clearly have proof that I have insurance and yet

their policy seem to be to ignore all evidence and just force their insurance on you.

I want them to refund me the {$1500.00} they charge for my insurance when I

already have insurance and to stop harassment me. Thank you

Our home had a foundation problem that was very bad. Had to send papers to

mortgage company where we had a special engineer come in an give us cost

home much it was going to cost to fix foundation. Was going to cost us XXXX

dollars to fix..was working with mortgsge company ona deed in leiu. But never

heard anything back. All i got was my wages garnished..

I have had a loan for over 9 years for my mortgage. The loan started with

countrywide and fha (Now Bank of America) and was a predatory loan with high

rates and an extremely high pmi of $XXXX per month. I was promised by the

persons doing the loan XXXX and XXXX that they would look for a better product

after signing. however, 90 days afterward they XXXX went into hiding. Once XXXX

was reached, he stated they don't even do those types of loans anymore they

were very bad.  I am highly confused as to how the FHA would allow for such a

loan myself.  Fast forward ...I have requested numerous times to have the pmi

dropped and found out from XXXX of the reps at Bank of America that the pmi

should drop off after so many years. Recently I tried to request again and was

turned down by BOA.  The pmi is now $XXXX per month and has caused me

problems financially in the past.  I am simply requesting that the pmi be dropped to

zero due to the age and monies already collected or lowered to a more

manageable amount ofless than $200 per month. This is not a refinance request

but a request that predatory practices on the pmi be stopped. No one pays the

amount of a car payment or more for a monthly pmi.

Seven years ago we received military XXXX from XXXX to XXXX XXXX, XXXX
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We were unable to sell the home in XXXX so we rented it for several years. At

XXXX point we had a renter inflict {$21000.00} worth of damage to the home. We

emptied our savings at that point to cover both the repair and the mortgage. The

home in XXXX has not been rented in over a year and with no rental income we

can not pay the mortgage. We switched property management companies only to

find out the home also needs a new roof. We contacted our mortgage lender (

Carrington Mortgage Services ) and filled out all necessary paperwork for XXXX

Loss Mitigation assistance, but were turned down. There is no way at the current

time we can afford to either repair the roof or pay the mortgage for the home in

XXXX when we are living in XXXX due to military XXXX.

My reverse mortgage was transferred to Champion mortgage .  I received a letter

from  Champion mortgage requesting payment as they are a  debt collector. I

called  Champion  and they stated don't pay any  attention to the request.  If I don't

answer the request within a short time frame I will lose any right to a rebuttal. I

requested a E-mail stating  The wording in this case did not apply to me and I was

told that would not be possible. I called XXXX more times talking to different

people and as soon as they received my loan number I  was disconnected.  I have

no one to talk to or a proper address.

my husband passed in XX/XX/XXXX, XXXX Mortgage sold his mortgage to

Carrington two months after he passed. I was paying the mortgage until

XX/XX/XXXX when Carrington would not talk to me on the phone, they said I

needed to send a Death certificate, Marriage Lic. and a Inheritance letter. I did this

XXXX times, by fax and by mail and they keep claiming its unreadable and they

never recieved a mail copy. then they sent a rep. out and told me the place was

being forclosed that I had to move. Now its been 2 and half years and they are still

giving me the run around. I have called numerous times and get very ignorant

reps. no one will return my calls. So what is a widow suppose to do.
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I have an application for mortgage assistance sent to my loan servicer, Wells

Fargo. Wells Fargo has not indicated that there are missing documents. Wells

Fargo has been reviewing my application for several weeks. Today a

representative from my servicer indicated that there will be no written decision and

that Wells Fargo will conduct a foreclosure sale on XXXX XXXX, 2015. Wells

Fargo knows that I am entitled to a written decision. Furthermore, Wells Fargo

knows that if the decision is a decline I am entitled to a XXXX day appeal period.

Wells Fargo is simply attempting to see what they can get away with.

XXXX XXXX, XX/XX/2015I would like to file a complaint against NationStar

Mortgage. They refuse to consider modify loan, that I now believe was

inappropriate to begin with. I have been trying to get this loan modified for several

years. The only reason they will not even consider modifying the loan is because I

am not delinquent. If I can not get any assistance, I will become delinquent. I do

not want to ruin my credit or become delinquent on the debt. When I purchased

my home as my primary residence, I was put into an interest only commercial loan

by Aurora Mortgage ( now Nation Star ) for 80 % of the loan amount. The interest

rate was XXXX. In addition, there was a XXXX mortgage with XXXX Mortgage at a

rate of 7.5 %. In XXXX of this year my loan will change from Interest only to

Principal and Interest. I will not be able to afford this loan. In fact, I know believe it

was inappropriate to put me in a commercial loan for my primary residence,

especially since I have excellent credit. I was sold on this loan not really knowing

what and why? Over the past several years, I have attempted to get these loans

modified. I was told several times that no one would talk to me because I was not

delinquent. In addition, it seems I am not eligible for a XXXX because it 's a

commercial loan. I have tried everything to avoid damaging my credit and losing

the property. Since I could not get the loan modified or refinanced, a few years

ago, I rented the property and moved with family. The rental income covers the
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interest only loans, but will not cover the principal and interest payment amounts. I

continued to try to get the loan modified to no avail. It was my hope to modify the

loans and return to my home. When the loan was approved, it was based upon my

stellar credit and my household income including my income and the income of my

husband. I was told I could refinance this loan. In trying to modify these loans, I

have had nothing but trouble because I have never made a late payment. In

addition, I am now going through a divorce and my household income is reduced,

however, I maintain my stellar credit. I am unable to refinance the loans because

the value of the property is less than the loan amount. This is my last effort to try

and get some help to modify these loans. I am in a situation at this point that if this

modification does n't happen I will be forced to walk away from the home

completely and allow the property to go into foreclosure. I know I can pay the

modified mortgage amount as agreed. I keep getting the run around by rude

people that stops my process of saving this house. I would like to modify it so I can

move back into my home. I need help, quickly and I am resorting to you as I do n't

know what else to do. RespectfullyXXXX

On XXXX XXXX our house XXXX, in XXXX the insurance company settled with us

an sent a check for the settlement with both my name and the mortgage company.

I endorsed the check and send it to the New American Funding and they

deposited the funds into an escrow account. My outstanding mortgage was XXXX

and the settlement was for more than that amount so they sent me the difference

to use as I pleased. I then asked for a dispersment for the demolition of the house,

had an inspection and received XXXX. The balance in escrow was now about

XXXX. The loans then sold to New American Funding ( confusing I know it seems

like the same company ) and they then said I needed to resend all the insurance

documents etc. I indicated they should and do have all of those and they needed

to find them. After four weeks and multiple phone calls they finally had the
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documents, even though they had them the whole time. I was sent information that

said you would receive payments in XXXX as the house was completed. Three

weeks ago I spoke to XXXX as they had received the inspection report indicating

the house was at least XXXX percent complete and requested the XXXX draw. I

was informed that the XXXX draw was less then the normal thirds they would have

send and that the XXXX draw would be larger to get us to the 66 % mark. I receive

the draw and it was not the XXXX I was expecting, it was XXXX. I have a house

that needs to be built and paid for. The person I called said they were considering

the first payment they sent out the amount of the settlement in excess of the loan

amount as a draw. However it is not. They have no control over funds about the

mortgage amount. Also it does n't seem right that they continue to charge me

interest on my loan and make interest on the funds they are holding against my

loan. It has been very disorganized, they can not send or receive email and if you

ask for a supervisor they can not transfer you. One has to call back in 2 days.

They call outside of normal business hours for my time zone, and every person

you talk to tell you different information. I need to amount to be corrected and sent

as I have a builder I need to pay.

My Request for Mortgage Assistance ( RMA ) application was denied due to my

loan already reaching its original maturity date ; however I am appealing this

decision due to the following Ocwen impediments which got in the way of a timely

submission:1 ) No continuity of contact with Ocwen XXXX I 've spoken to XXXX

agents and been assigned XXXX Relationship Managers in three months. 2 ) One

example of an unnecessary time delay was when I was rescheduled for an

appointment 18 days after we got disconnected! 3 ) Received inaccurate and

inconsistent information on solutions in a timely manner as well as when and how I

could submit the application. The HELOC is on a rental property that is  under

water '' due to housing values in this area not returning since the great recession
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and hence no refinancing can be done to recoup the full principle balance ;

however, I am still able to make the monthly mortgage payments. 4 ) Ocwen 's

inability to receive my RMA submission after being told where to send it and

Ocwen 's inability to perform any appropriate follow-up in a timely manner.

XXXX XXXX homes offered to pay for 1 year 's HOA dues as an incentive for

financing with their title company First American Title.. The title company

calculated the HOA total incorrectly ; leaving the total 2 months short. XXXX XXXX

paid settlement costs, but was short 2 months on the HOA dues. The HOA has

now billed us, including late fees for the shortage, saying they are not responsible.

On XX/XX/XXXX XXXX XXXX was offered a loan modification form NationStar.

The terms are {$1300.00} to begin XX/XX/XXXX and maturing on XX/XX/XXXX.

When we called NationStar today to accept the loan offer and set up an

appointment notary services we learned that there is a sheriff sale date for

XX/XX/XXXX The representative from Nationstar was unaware of the modification

offered to XXXX XXXX. Currently XXXX XXXX is under a trial plan and has made

XXXX out of the XXXX scheduled payments ( the XXXX not due until the end of

this month ). Our XXXX complaint is the verbal cancellation of the black and white

offer made to XXXX XXXX less than XXXX days ago. Our XXXX complaint is the

sale date in place while XXXX XXXX is on the trial plan.

In XX/XX/XXXX my husband & I received a mortgage loan of XXXX dollars to get

XX/XX/XXXX square foot home on land my husband inherited from his father. We

got behind on the payment a couple of times and received several phone calls

from Vanderbilt Mortgage harassing me and my husband at all hours of the day

even when we told them to only call on Wednesdays from XXXX. They called my

father, mother-in-law, and brother-in-law threatened them that we did n't pay they

would take our home. I did n't sign the contract my husband did but I still received

multiple notification including from their attorney with my name saying that I was a
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creditor that signed the contract. We had to change our phone number several

times and my mother-in-law had to disconnect her phone number because they

would not stop harassing her. THey harassed me into going to labor with my last

XXXX. I was hospitalized for a month to keep me from going into labor at XXXX.

Unable to receive a breakdown of additional fees charged for reinstatement

Manufacturers and Traders Trust ( MTB ) is a part of a mortgage fraud against the,

ESTATE XXXX XXXX XXXX XXXX XXXX XXXX. XXXX, NCXXXX. Since XXXX, I

have been corresponding with MTB about the loan that was cancelled by XXXX

on, XXXX XXXX, XXXX, after filing an affidavit for lost note on XXXX XXXX, XXXX

.This was ten months later .Because of the time span, this was not likely to have

been done in error. When contacted, MTB repeatedly assured me that they had

nothing to do with the this loan. XXXX, who I believe is a co-conspirator, wrote that

they had acquired servicing of the mortgage in XXXX, and had sent payments to

MTB, the holder of the note. MTB wrote, they held XXXX files in their vault, but

returned them to XXXX in XXXX. MTB said XXXX XXXX XXXX was the servicer at

that time and that they had not received any of the payments made. Research has

shown that MTB was perjuring themselves in all the information they sent me.

Recorded documents show a list of mortgages XXXX XXXX XXXX XXXX serviced

for them. The mortgage in question, XXXX XXXX series was on the list. This can

br found in BK.XXXXIN XXXX, NC XXXX online register of deeds .I have spoke

with people in the lien department and they have denied having this mortgage. I

was told the name, XXXX XXXX, or the address was not in their system. It

appears, XXXX XXXX, XXXX and MTB, are trying to cover for each other. MTB

knew all the time that this note was with them. At first, they seemed to be trying to

help me, now I know they were not. I will send the docs tomorrow. XXXX XXXX

XXXX XXXX OF XXXX XXXX XXXX XXXX XXXX. XXXX, XXXX XXXX XXXX -- --

-- XXXXXXXXXXXX
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I had a pay-option ARM loan that was originally with XXXX. This loan was later

sold to XXXX XXXX XXXX. My loan was included as part of XXXX class action

settlements, once from the state of Arizona and again through the National

Mortgage settlement. For 6 years, XXXX XXXX XXXX refused to modify my loan

pursuant to the terms of the court ordered settlement. On XX/XX/XXXX my loan

was sold to Caliber Home Loans. I sent copies of all court documents to Caliber

and asked them to comply with the court ordered settlement. On XXXX XXXX I

received a letter from Caliber stating that  Caliber has no affiliation with the

defendants referenced in the documents. As such, we are not able to address the

matter '' I find it hard to believe that I lost all of my rights under the settlement

agreement just because XXXX XXXX XXXX sold the Loan to Caliber. Especially

since I received a letter from Caliber on XX/XX/XXXX that specifically stated  The

transfer of servicing of your mortgage to Caliber will not affect any term or

condition of your mortgage '' Caliber refused to provide a single point of contact

and I spent many hours on the phone talking to multiple people. I was frequently

promised call backs from supervisors and representatives that never occurred. I

was told my loan was going to be reviewed by a legal department but it never was.

My loan was dual tracked while I was applying for a loan modification in direct

violation of the court order. I did submit all required documents to Caliber for a

loan modification. I was told by XXXX ( ID # XXXX ) on XXXX XXXX that Caliber

had recommended a loan modification to the investor and that they were waiting

for the investor to approve it. XXXX also stated that I would be contacted by the

manager XXXX ( ID # XXXX ). XXXX never contacted me. On XXXX XXXX I

received a call from XXXX ( ID # XXXX ). She informed me that my modification

was declined. She stated that no other options would be made available to me and

that my home would foreclosure on XX/XX/XXXX. Due to the dual tracking of my

loan I have no time left to dispute the foreclosure which will occur tomorrow.
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Our loan servicing was purchased by Ocwen XX/XX/XXXX. Shortly thereafter they

started to impound our account for both taxes and insurance. Impounds have

never been part of our loan agreement. When I called to question why they are

charging impounds, no one could answer my question for the XXXX few months

since my loan docs were n't uploaded to their system. So, they did n't have my

loan docs, yet they were impounding my account. And of course, it cost me

valuable time and many phone calls to finally have them read our loan docs and

realize their error. Then, they did it again in XX/XX/XXXX by paying our property

taxes and impounding our account. Again, without telling us and again not part of

the loan docs. And again putting me through the hassle of getting this taken care

of. They have been a disorganized mess from Day XXXX.

A review of my morgage account activity was conducted on XX/XX/XXXX. It was

discovered that {$230.00} has been paid from my escrow account as XX/XX/XXXX

and XX/XX/XXXX monthly private mortgage insurance premium. Upon verifying

loan documents provided at settlement signed XX/XX/XXXX ; monthly PMI

premiums should be {$51.00}. PNC Mortgage has not provided any form or

correspondence explaining the PMI monthly premium change and has repeatedly

declined to discuss this issue with me. THIS IS NOT A DUPLICATE OF CFPB

CASE # XXXX. THIS IS A DIFFERENT ISSUE REGARDING A DIFFERENT

LOAN NUMBER.

My Mom did a reverse mortgage and she just passed XX/XX/2015 now the

reverse Mortgage company Champions is not giving me time to get the proper

documents in order to buy back home, I ask for an extension. Its only been a

month I do n't even have a death certificate yet. The will has not been probated.

My god these people are very insensitiveto helping us to keep home. They just

want to foreclosure do n't they need a death certificate to prove a person is

deceased. And give the family time.
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My home is listed with a realtor to for a short sale in lieu of foreclosure. I listed the

home XX/XX/2014. I moved out XX/XX/2014. Caliber bought my mortgage after I

moved out. They have set a foreclosure hearing to avoid my  cash for keys ''

RESPA settlement. Can they do this to me? Thank you. Please : this is not a

Duplicate '' request. Numerous offers have been made to buy my home.

I have been fighting a fraudulent mortgage situation for over 4 years now. Original

lender claims to have sold the loan in XX/XX/XXXX. Caliber Home Loans claims to

be the new servicer. Servicing transfer took place in XX/XX/XXXX. Caliber began

sending me monthly statements in XX/XX/XXXX. Prior to the loan being sold,

original lender filed a foreclosure action against me, which I contested and it is

now sitting dead in the courts. Caliber has taken NO legal action regarding this

account, and I have confirmed this by speaking with Caliber 's claimed attorney

and also by checking routinely with my court clerk 's office. In other words, the

foreclosure '' status of this account has always been the same since before Caliber

began contacting me. I have many disputes with Caliber, but Caliber has either

ignored my disputes completely or has responded by answering questions that I

have never asked. Caliber stopped sending me monthly statements after

XX/XX/XXXX, and when I have asked about this, Caliber states to me that they

can not send me a statement because they claim to be actively foreclosing on me.

Again, I have spoken to Caliber 's own attorney, and have confirmed that Caliber

has not taken ANY action against me whatsoever. I mentioned Regulation Z to

Caliber, and how it requires them to provide monthly statements regardless of

foreclosure status, because foreclosure status is not listed in the law as an

exemption. The loan is a conventional loan, so the statute applies. I have not filed

bankruptcy, and Caliber is not a small mortgage servicer under the law 's

definition. Caliber refuses to provide me with monthly statements. I did just receive

an  informational statement '' which appears to be what is provided when the
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consumer has filed bankruptcy, but again, we have not filed BK. This statement

does not include much of the information that Regulation Z requires servicers to

report to the consumer on periodic statements. I called Caliber today to ask about

this, and was told that the statement was generated due to a payment that was

made on the account. I did not make the payment they are claiming. I am

concerned about the lack of monthly statements because Caliber has shown a

pattern of adding fees and charges to this loan that are not legal, and without the

monthly statements, I can not keep track of what is happening on that front.

Caliber also has a history with me of changing their story on a constant basis, so

that information provided today contradicts Caliber 's own earlier provided info. I

am in the process of trying to resolve several other disputes with Caliber, but at

this time, I am only disputing the issue of the monthly statements here with the

CFPB. Caliber is required to provide this documentation to me in accordance with

Regulation Z, as amended in XX/XX/XXXX, and is refusing to do so.

Re : Loan # XXXX XXXX XXXX and XXXX XXXX XXXX XXXX. For over 3 years

Wells Fargo and its employees have denied our request for Loan Modification for a

Bait and Switch Loan Modification provided to us on or about XXXX 2009 by

underwrite XXXX XXXX. See attached word Doc Complaint:

I have requested cancellation of FHA monthly mortgage insurance premium ( MIP

) on my mortgage loan, which is serviced by Nationstar. Cancellation is required

under the law, because I have met all of the requirements under the law and

regulations applicable to my mortgage loan. On several different occasions, I

contacted customer service and requested confirmation that MIP would be

eliminated once the LTV was brought to below 78 %. Each time I was sent a  PMI

Cancellation Request '' form that purported to require me to authorize Nationstar to

order an appraisal on my behalf at my expense. I refuse to consent to such an

appraisal being ordered, as it is not necessary under my loan program. The
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pertinent regulations require cancellation once the LTV has dropped below 78 %

of the purchase price.

The issue is I purchased a house in Louisiana I XX/XX/XXXX and shortly

afterward I joined the military. Since I got stationed in XXXX. I allowed a family

member to stay in the house under the condition she would pay the mortgage.

Unfortunately she was n't paying the mortgage and I did n't find this out until XXXX

XX/XX/XXXX she had n't paid for 42 months. But it was too late for me to rectify

the situation. The mortgage was already XXXX dollars in the behind and I do n't

know. I had n't received any notification from the mortgage company. Nothing was

showing on my credit report. Now the bill is close to XXXX dollars. Nevertheless

the mortgage did n't foreclose because I was a military member. So I tried to make

some type of arrangements to get the back mortgage under control, but the

mortgage company refused to accept any payment less that XXXX dollars, but wo

n't foreclose on the property either. I then tried to surrender the property back, but I

kept getting the run around and then finally denied for information for not providing

information when I did provide it. So now all the property is doing is accruing

debts. I have the house up for sell, but now the mortgage representative are lying

to my real estate agent saying that ca n't give her a BPO without me revoking my

cease and desist. They are using the fact that I 'm in the military as a loophole to

allow the property to get deeper and deeper debt. I 'm not even stationed in the

state that the house is in. The mortgage company is making every attempt to

make any resolution to this issue impossible. The company is trying to force me

into a Loan modification.

My house at XXXX XXXX XXXX, XXXX, RI was foreclosed on by XXXX, because i

had bought a new home, could n't sell the house and had exhausted my savings

trying to pay both home mortgages. Green Tree was the second mortgage holder.

I have been paying a monthly payment since XX/XX/XXXX, once I was contacted
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by Green Tree and the XXXX foreclosure was settled. I am required to set up

payments in six months intervals, which I do for {$300.00}, which is higher than my

original mortgage payment. I am not allowed to make the payments monthly on my

own and are forced to pay a {$12.00} processing fee each month, which i have

done. The last time I had to set up the next six months of payments, I was required

to provide all my financial information before they were willing to discuss my

account with me, when I refused to i was threatened with being sued. I reluctantly

provided my financial information and was subjected to questioning about my

monthly bills, my current mortgage, why i have open charge cards, why is my cell

phone bill so high, etc. I was then lectured about paying the Green Tree debt first,

in fact, the representative was trying to force me to make an offer to payoff the

balance immediately. After much convincing I was able to get the Green Tree

representative to set up another six months of payments. The representative made

it very clear that if I do not settled the debt after XX/XX/XXXX, when the sixth

month payment is processed or they will take me to court and sue me for the

balance in full. I do n't feel I am being treated fairly. I am paying the mortgage

lender monthly, the amount is larger than the original mortgage payment, I am

paying a $ XXXX monthly processing fee and yet I am constantly threatened with

a lawsuit for nonpayment.

XX/XX/XXXXXXXXC/O XXXXAccount#:XXXXProperty Address: XXXX NY

XXXXComplaint Againt Select PortfolioCustomer Assistance Group, XXXX TX

XXXXDear Sir or Madam,I wish to file an official complaint against Select Portfolio

Servicing, Inc. for deceptive business practices.I was paying my mortgage timely

until Hurricane XXXX occurred.  Hurricane XXXX forced me to vacate the property

due to flooding and damage that resulted from said storm.  Select Portfolio is well

aware of the situation pertaining to the property and the coinciding insurance

company involved.  I have been fighting with the insurance company for the past 2
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years regarding their obligation to cover the necessary repairs to the subject

property.Prior to Hurricane XXXX I occupied the XXXX floor and I had XXXX

tenants on the XXXX floor.  After the storm, everyone, including myself had to

vacate the property due to the severe damage that resulted from said storm.  I had

to go rent an apartment for $1,500.00 and maintain the mortgage payment on the

subject property simultaneously.  I was able to do for nineteen months without

severe strain on my finances.  I have now reached a point where I can no longer

continue to maintain the payments.  I have completed the repairs to the XXXX

floors and the XXXX apartments upstairs are now rentable.  I currently have the

XXXX apartment rented out and should have the XXXX apartment rented out

shortly. My own monies were used to finalize the construction on the XXXX floor of

the building and I continue to struggle to complete reconstruction in hopes that I

am able to secure part or all of the insurance monies due.The insurance company

has denied my claim and I am currently in litigation with said entity over the

damage that occurred to my property from hurricane XXXX.  We went through

arbitration XXXX in XX/XX/XXXX and still they refused to pay on the claim.  The

only remaining option as per the mediator at this time is to file suit, which I did as

they refused to negotiate in good faith. The lender, Select Portfolio Servicing, Inc.

has refused to work with me or assist me in any way in overcoming my short term

financial issues.  Further note that said entity has monies in escrow to cover

repairs to the subject property.  Given that the insurance company has yet to pay

my claim, I reasonably plan to request said funds be released to myself so that I

may complete the necessary repairs to my property.Please note that I made a

substantial deposit at the time of purchase totaling 20% of the total purchase price.

I have consistently paid my mortgage and only recently ran into some short term

financial issues due to circumstances outside of my control.I don't believe it

reasonable to commence foreclosure proceedings against me given that I have
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XXXX/XXXX/XXXX -- -Emailed Roundpoint loan modification packages previously

sent to XXXX as Roundpoint Mortgage representative said I could send them in

instead of waiting on XXXX XXXX to send them as part of the loan servicing

transfer. XXXX/XXXX/XXXX -- -I called Roundpoint and spoke with XXXX XXXX in

the Loss Mitigation Dept. , he requested : 1. ) 2 months of bank statements both

borrowers. 2. ) Non-borrower contribution letter +last 30 days of pay stubs for

{$300.00} additional income. 3. ) New date on RMA 4. ) Last 30 days of pay stubs

for both borrowers 5. ) XXXX Tax returns for both borrowers 6. ) XXXX form for

both borrowers with update date. XXXX/XXXX/XXXX -- -I emailed Roundpoint

Mortgage borrower 's : RMA w/ current date, Non-borrower contribution letter and

XXXX form 's for both borrowers. XXXX/XXXX/XXXX -- -I emailed Roundpoint

Mortgage : XXXX 's Tax Return ; XXXX XXXX XXXX paystubs, XXXX XXXX

XXXX paystubs & XXXX XXXX paystubs. XXXX/XXXX/XXXX -- -I emailed single

point of contact ( SPOC ) at Roundpoint Mortgage both borrower 's XXXX tax

returns. XXXX/XXXX/XXXX -- Spoke with XXXX @ RoundPoint, he stated there

are no documents missing, however, the borrower needed to complete a phone

interview and schedule a property inspection. XXXX/XXXX/XXXX -- -Client

complete phone interview and is waiting for Roundpoint Mortgage to get back to

her on when they will schedule property inspection. XXXX/XXXX/XXXX -- -Spoke

with Roundpoint representative to advise that realtor for the property inspection

has canceled XXXX and lied about having scheduled the inspection for this

Tuesday. XXXX/XXXX/XXXX -- -Spoke with XXXX XXXX @ Roundpoint

Mortgage, he said the inspection was completed and received on

XXXX/XXXX/XXXX. XXXX/XXXX/XXXX -- -I called SPOC, he stated there is no

update at this time, I advised there had not been a substantial status update in

quite some time. He advised that he would have filed reviewed.

XXXX/XXXX/XXXX -- Spoke with XXXX @ Roundpoint Mortgage, he advised the
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file is still with the under writer and that he would send a message to the SPOC

XXXX XXXX, and ask for him to get back with me. XXXX/XXXX/XXXX -- -I called

and spoke with SPOC, he said the file was initially sort of denied because

Roundpoint Mortgage had n't received the property inspection valuation but then it

came in so the file was  placed back in the cue. '' However, since there are other

files that need attention this file has been pushed back a bit. The SPOC said he

would escalate the file. He asked that i call back Thursday. XXXX/XXXX/XXXX -- -

Spoke with Roundpoint representative XXXX who advised that the file is still being

reviewed and that there is a new SPOC , XXXX XXXX - XXXX.

XXXX/XXXX/XXXX -- -I left SPOC , XXXX XXXX , a voicemail to follow up.

XXXX/XXXX/XXXX -- -I spoke with XXXX XXXX XXXX, she advised that no

update was available. She said she would need to escalate the matter and that

she brought it to the attention of her manager. She advised the new SPOC should

contact me early next week to advise status as she needed to do some research

to figure out what is the delay.

After XXXX other miss informed ordeals with OCWEN Loan servicing LLC and

losing nearly {$1000.00} 2-3 years ago I want to record any and all calls with them

for my records. the beginning of this year I had a financial storm with my health

insurance being erased and my medications that are usually less than {$10.00}

costing over {$250.00} on my fixed income. not a week later the hot water tank

flooded my home wiping out my emergency money and then the bank did n't follow

through with their over draft protection costing me excessive fees. I had only

XXXX way to get my head above water financially it was to miss XXXX months

house payment until I could sell a few things to get caught up. I tried to explain my

situation numerous times to OCWEN and keep them informed but they began to

get belligerent and disrespectful and demanding payment. They have refused to

be recorded on the phone while trying to find a solution to this situation. I went the
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extra mile seeking mitigation through XXXX XXXX as they did a conference call

only to be told its against OCWEN 's policy to have such a call and being recorded

by XXXX XXXX for their records as well as mine. Investigating my options I have

run into XXXX of complaints when dealing with these rude arrogant employees

including Supervisors. They are trying to force a foreclosure by sending back

checks for the monthly payment that was sent in. It is in my opinion and many

others that OCWEN has NO intentions of dealing fairly with the public. I have

every intention of getting caught up and trying to work with them with no results.

Green Tree Loan Servicing unable to accurately account for our mortgage

payments being made on time. Incorrectly reporting XXXX late payments this year

when they were made within the established grace period. I can order my

cancelled checks proving that. However, the loan history from their website I

downloaded and attached here. Extremely difficult company to work with, and very

rude.

I am representing a Borrower whom has filed a Bankruptcy, and did not reaffirm

her loan, we have been disputing the value with Green Tree/ XXXX XXXX AS I

was told the property was assigned to be winterized and it was not, so with our

brutal winter there was additional damage done to the subject property in the

amount of {$90000.00}. XXXX refuses to re-evaluate the value as this was already

done XXXX. But the damages have prevented us from getting a $ XXXX offer.

They are informing me the Borrower needs to file an Insurance Claim, we have

tried numerous times to reach out to XXXX Green Tree and XXXX to obtain the

correct information, with no results. The Borrower has not paid on Home Insurance

in over a year, so we have no idea where to go from here, we have been trying to

process this short sale now since XXXX, and are just exhausted with the manner

this is being handled.

On XXXX XXXX, 2014, XXXX XXXX of Guid Mortgage issued a Pre Approval

Page 20226 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 20227 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC WA 980XX Web

Ditech Financial LLC OH 440XX Web

Guild Mortgage WA 992XX Web

Page 20228 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/18/2015 Closed with explanation Yes No

05/18/2015 Closed with explanation Yes No

05/21/2015 Closed with explanation Yes No

Page 20229 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1381246

1379719

1383983

Page 20230 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 20231 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 20232 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Notice ( attached ) to XXXX XXXX and XXXX XXXX. The Pre Approval Notice was

issued to aid in purchasing a pre-existing or new home. The Pre Approval Notice

was issued for a Loan Type of a FHA XXXX Fixed. This allowed XXXX XXXX and

XXXX XXXX ( borrowers ) to purchase a new home to be constructed by XXXX

XXXX XXXX XXXX. In mid XXXX 2014, the borrows were told by XXXX XXXX if

Guild Mortgage Company, they did not qualify for a FHA 30 Year Fixed loan due to

already having a FHA XXXX Fixed Loan on their existing home they were living in.

The buyers were told they must sell they home to qualify for the new home being

built. This was the XXXX the buyers had heard anything about having to sell there

home to qualify for the one being built by XXXX XXXX. In fact XXXX XXXX XXXX

had a policy of not building homes if the buyers had a home contingent upon

selling. Therefore, the building would have never been initiated without a the Pre

Approval Letter stating we qualified for a FHA 30 year Fixed loan. There were no

pre conditions listed we would have to sell our existing home. We had given the

title company {$14000.00} in earnest money to build the new home. If we

attempted to terminate the contract we stood to loose the {$14000.00} and

possibly more. We finally qualified ( with a couple of weeks or less before closing )

for a conventional loan and would have to carry both the old and new mortgages

unless we were able to sell the existing home. In order to qualify for the

conventional loan, we spent {$6000.00} from savings in an attempt to qualify and

keep our automobile. This process did not work. So we had to sell our automobile

back to the dealership for a {$8000.00} loss and we had to pay approximately

{$5000.00} extra in closing costs so our debt ratio would satisfy the underwriters.

We still have not sold our old home and have been paying an extra mortgage

payment, utilities, etc.. We have lost an additional {$4200.00} dollars and are in

the process of selling the home. To sell the home we had to lower the price to a

point where we will be losing approximately {$18000.00} to close the deal. None of
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We bought a house XX/XX/XXXX, for XXXX with a XXXX and a XXXX mortgage.

We refinanced to get out of a 2-year ARM and increased the amount of the second

mortgage.  XX/XX/XXXX, the economy went south and my husband who is XXXX

as a XXXX, suffered setbacks with his XXXX but also with his health, needing a

XXXX. I lost my job and got a new one, but lay-offs meant that I had to look for

work again.  We struggled to keep our house and became delinquent with the

XXXX mortgage on XX/XX/XXXX.  We have been through XXXX loan

modifications, and we knew that we should concentrate on the XXXX mortgage so

as to keep our home. We do not want to file for bankruptcy, and we want to keep

our home. We did not make any payments on the XXXX mortgage after

XX/XX/XXXX. Greentree, also known as XXXX sent us a letter dated XX/XX/XXXX

advising us that the statute of limitations has run out.  XXXX, their debt collector,

sent us a summons with a letter dated XX/XX/XXXX to court for XX/XX/XXXX to

appear before a judge over the debt. I thought that when the statute of limitatinons

has run, that XXXX are to stop pursuing the debt under the law.   I am afraid to

contact them because any communication with them may be seen as an

admission to the debt and revive the debt with respect to the statute of limitations.

Greentree continues to send us a bill for the debt, hoping to trick us into making

even the smallest payment in order to revive the debt with respect to the statute of

limitations.  XXXX sent us a letter that tries to get us to pay something in lieu of

going to court, but that is also in order to revive the debt.  I don't think they should

be allowed to try to trick homeowners into thinking its safe to pay a little without

informing the homeowner that it will make them fully liable for the debt for another

6 years.
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We filed chapter XXXX bankruptcy XX/XX/XXXX and we decided to convert to a

chapter XXXX XX/XX/XXXX and we included or mortgage in the chapter XXXX

and our mortgage company XXXX sold the loan to another servicer Selene finance

without filing for foreclosure when we went to bankruptcy court for the chapter

XXXX. Selene finance did not foreclose until 1 year later and they were supposed

to foreclose when we went to court a one year ago. We have XXXX loans on our

credit report and we want the loans removed and the proper foreclosure date

updated on or credit report. That foreclosure date should be XX/XX/XXXX. That is

the discharge date for the bankruptcy chapter XXXX.

I am a Bank of America customer. Approximately 5 years ago I requested for a

home retention assistance from Bank of America. I was told several times that the

amount owed would be placed on the back end of the loan. I started receiving

notices that my loan was in the arrears and that it needed to be brought forward.

The amount was never placed in the arrears and I can not get in front of the loan. I

requested again for a home retention modification. This process was delayed

repeatedly by Bank of America. Documents were requested by BOA and resent

several times. My account was transferred to several account reps each time

being asked for documents that were already sent. Loan took over 7 months to

process. I was again informed that my arrears would be placed on the back end of

the loan. I never received notice except for a phone call from XXXX XXXX that my

loan modification was approved. I began making payments but then received

notices that my loan was again significantly in the arrears. I started setting in bi-

monthly payments at an amount that was more than what the new loan amount

was for but was told this was not acceptable because I was placed in a  TRIAL ''

program. When I inquired about this program I was told that I was only permitted

to pay the exact amount that was due and not more, not less. My new account

representative, XXXX XXXX, advised me that I was no longer in the trial program
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and that my loan was reverting back to the original amount owed because I was

not complying with the  TRIAL '' program. I did not receive information on this trial

program and was never informed of the terms of the program. The BOA refusal to

place my outstanding owed amount in the back end of the loan has made it

impossible for me to bring my loan current and has destroyed my credit scores.

The reasons for requesting for a loan modification was to save my credit ratings

but BOA has outright destroyed any and all hopes of rebuilding. I have been

making payments that are larger than the amount due in an effort to bring the loan

current but this can not happen. My payments are made ever two weeks yet BOA

does not acknowledge the payments until the next payment is made. They collect

the interest on this loan and also collect interest on the payment. I have called

numerous times to no avail. I am making my payments and they continue to report

negative entries on my credit scores.

I entered into a thirty day escrow to purchase a home on XXXX XXXX XXXX. I had

been in contact with Sierra Pacific Mortgage prior to the offer and they indicated a

willingness to serve as my mortgage broker. Upon opening of escrow Sierra

Pacific Mortgage proceeded to start a loan application process. I received a

mortgage report on XXXX XXXX XXXX and a request for documents required to

process the loan from the Sierra Pacific Mortgage office at XXXX XXXX XXXX

XXXX, # XXXX, XXXX, CA XXXX. Close of escrow was identified as XXXX

XX/XX/XXXX XXXX. All documents requested by Sierra Pacific Mortgage were

provided to them by XXXX XXXX. The documents included copies of my joint

XXXX and XXXX tax returns. I had not yet filed our XXXX return. Sierra Pacific

Mortgage also requested a form XXXX be completed and signed by myself and

my wife. This was done and provided to Sierra Pacific Mortgage on XXXX XXXX.

A Uniform Residential Loan Application was completed and submitted to Sierra

Pacific Mortgage on that same date. Sierra Pacific Mortgage made a request for
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some detailed information on XXXX XXXX which was promptly provided. On

XXXX XXXX we received an email from Sierra Pacific Mortgage saying ;  Great

news, we have loan approval and you can release the loan and appraisal

contingencies. '' We did release the loan contingency on this advice and that of our

realtor. In fact, the loan was not approved and ready by the agreed to closing date

of XXXX XXXX. We were forced to submit a Closing Date Extension request to the

sellers which they accepted with no penalty to us. A new closing date of XXXX

XX/XX/XXXX was requested in the extension. Additional loan-related information

was requested by Sierra Pacific Mortgage on XXXX XX/XX/XXXX and promptly

provided to them. On XXXX XX/XX/XXXX I asked Sierra Pacific Mortgage,  Did we

provide everything you needed for the last set on contingencies? '' The reply was,

Yes, I believe so. I sent everything to the underwriter this morning. These

conditions get reviewed and signed off, we will be able to get docs early next

week. '' The XXXX of XXXX XXXX was a Saturday, upon hearing this clearly

closure on the XXXX was not going to be possible. Our realtor sought another

Closing Date Extension from the sellers. The sellers accepted but this time sought

compensation ;  Sellers credit to buyers of closing costs per Addendum No. XXXX

dated XXXX XXXX, XXXX shall be reduced from XXXX to {$1000.00}. '' We

accepted rather than risk losing our entire deposit but lost {$1000.00} by doing so.

We received word on XXXX XX/XX/XXXX from Sierra Pacific Mortgage ;  We have

funding the loan and will let you know once XXXX XXXX XXXX has received the

wire and property is recorded with the county.  We feel Sierra Pacific Mortgage

lead us to believe they could provide a loan within the original XXXX escrow time

period, and continued to do so at Loan contingency release, and also during the

XXXX extension to XXXX XX/XX/XXXX.

I am currently working with XXXX XXXX Opportunities aHUD approved agent. We

have been trying to lower my percentrate to allow me and my family to keep our
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home. I have hadseveral hardships over the course of our loan that has put meand

my family under financial strain. We have been in the processfor a year and half

now. Everything we do seems to be wrong. They have asked for check stubs,

hardship letters, tax information, employer letters, unemployment information,

bank statements, and credit reports. We have submitted theses packets at least

XXXX over the course of working with HUD. The packet was sent viapriority mail

so that they would have a hard copy and and we would have a copyin our records.

Everything we send seems to be missing or they can not read it. We have

submitted paystubs again because they can not read what was sent. This time we

have faxed again and submitted a hard copy priority mail. With a tracking number

and signature needed again. Even my Hud agent isbaffled by the way Beneficial

has handled our hardship. They have changed our pointof contact several times.

When we finally received confirmation thatthey have all documents and they can

read them on a XXXX way call. They change the point of contact and say they

need more and now thethe point of contact can not communicate with my HUD

agent. Which is really confusing when she has a XXXX party approval. She is

myHUD representative. They even had us fill out XXXX party forms XXXX

because theyclaimed that the formed expired even though it says it is good fora

year. However, it expired after 6 months. Now they say that it is therepolicy they

do not talk with XXXX part reps. That she now has to talkdirectly to Loss Mid

directly. Why do the rules keep changing. Everytime they call or send a letter it

states how they want to workwith me and give HUD numbers and then they give

us this completerun around. I have come to the conclusion that they think if they

keepmaking us jump through hoops and basically giving blood test andnothing is

going to work because they think we will just give upour home with out a fight. I

love my home and will work hard to keep it. My percent rate has been a 10 %. I

have already basically paid for myhome once and with percent rates as low as
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they are you think theycould help us as they state every letter and phone call. All I

amasking for is a lower percent rate and obviously a lower payment some and my

family and keep our home. We are a working family. I work anywhere from XXXX

to XXXX hrs a week. I am not on welfare. I paymy taxes and make donations to

those in need. What else dothey need. Please help

I have been working with Green Tree financial since XXXX. I have applied XXXX

times for the HAMP program. They repeatedly loose my paperwork and refuse to

give me any information. Basicly they make it impossible for you to take advantage

of the HAMP program. They told me if I made XXXX more payments to my

mortgage I would qualify for the HAMP program. I made the payments and then

the denied me the loan modification. I have been working with XXXX XXXX bu

they have not been able to help me. They send some other loan modification

paperwork which would stretch my mortgage from 15 years to 40. I really need

help before I lose my house. Also, they have harassed me repeatedly by phone

even through my bankruptcy. Thanks for your time. Sincerely, XXXX XXXX XXXX

XXXX

Today is XXXX XXXX, 2015. I have been trying to receive a loan payoff amount

from Bank of America for the past week, so that we can close the sale of our

property. When I called their customer care line, the agents who I spoke with

obstructed my ability to obtain a loan payoff amount. In dealings with both myself

and the designated closing agent, they have refused to fax loan payoff amount

information. The only reasoning I can assume for this violation of my rights is that

Bank of America continues to abuse SCRA loopholes, and prevent service

members from receiving fair disclosure and account servicing. This is not the

XXXX time I have reached out to the CFPB regarding Bank of America 's policies

and procedures on my mortgage account 's servicing.

On Monday, XXXX XXXX, 2015, I received a letter from Quality Loan Service
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Corporation (  Quality '' ) titled  Debt Validation Notice '' with an XXXX XXXX, 2015

date, which stated pursuant to, and in compliance with the Fair Debt Collection

Practices Act and the XXXX Fair Debt Collection Practices Act ( FDCPA ) the

notice allowed me to respond in writing within 30 days to dispute the debt. This

notice also further stated Quality was a non-judicial foreclosure trustee and has

been instructed to commence foreclosure proceedings against a property I own. I

am unfamiliar the creditors named within the Quality notice and the debt amount

that is claimed to be owed on this property different from my records. On XXXX

XXXX, 2015 ( less than 30 days ), I responded in writing by sending a Dispute and

Notice to Validate Debt to Quality at XXXX XXXX XXXX, XXXX XXXX, CA XXXX

via U.S. Certified Mail No. XXXX XXXX XXXX XXXX XXXX. This is well within the

30 day requirement of FDCPA regulatory guidelines. Concurrently, on XXXX

XXXX, 2015, Quality agents executed order paperwork to process the foreclosure

and on XXXX XXXX, 2015 Quality filed the documents with the Office of the

Recorder in XXXX XXXX County with a Trustee Sale date of XXXX XXXX, 2015.

This means that in 24 days, Quality sent the original notice than filed paperwork

against me. Quality has violated several XXXX XXXX. XXXX & XXXX subsections.

If Quality claims it filed the Trustee Sale and/or foreclosure order as a  bona-fide

error '' and  overshadowed '' whether clerical, procedural or otherwise, then Quality

must immediately cease and desist with the foreclosure proceeding of the property

until this matter is rectified and resolved XXXX. Quality must postpone the Trustee

Sale immediately and Good Faith must be evidenced by stopping any further

action whether non-judicial, legal or collection until it has complied with FDCPA

requirements allocated to me by law. These actions are inconsistent and to the

contrary of federal and state laws inclusive of those of the FDCPA. Conclusion,

Quality has commenced, processed, signed documentation and have acted in

malice, deceptively and unfair within no intent to honor the 30 day period before
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pursuing on any action against me. Quality has in fact unethically commenced in

the collection of debt without VALIDATING THE DEBT XXXX. This is negligence

and a total disregarding for my lawful rights. Quality has not responded to my

dispute, nor practice fair collection practices when they filed at the Office of the

Recorder within less than 30 days from the date on the Debt Validation Notice,

and several days prior the Quality agent signed the Order No. XXXX and

authorized the foreclosure.

My mortgage statement for XX/XX/XXXX showed a balance of XXXX in my

escrow account going forward into XX/XX/XXXX. I have always been at the

required amount or ahead. My escrow payment is usually XXXX monthly. This

month I received a statement on my bill informing me that they were increasing my

monthly payment from XXXX to XXXX a month and then to expect another

increase for next month to XXXX. It also implied that my new payment would now

be XXXX for the remainder of the loan. That would be {$1100.00} per year more

just for escrow fees ). The statement said that I would receive a letter explaining

why the escrow shortfall occurred. I do not think the taxes and insurance changed

that much. I have not yet received any letter explaining how the deficit occurred.

The information on the letter also informed me to access assistance on the

OCWEN web page but the link they provided is not working. www.

ocwencustomers.com

XXXX transferred my foreclosure account to BSI and XXXX are reporting on my

credit reports. BSI is reporting the BK chXXXX as a foreclosure. They refuse to

make corrections. The Bk is 4 years old.

On XX/XX/XXXX, I applied for a loan with CitiFinancial. After a couple of months, I

discovered that the loan was a mortgage securing loan, but my Uncle ( XXXX

XXXX ) is also on the Deed, did not sign any application or paper work for the

loan. The State of Maryland requires ALL persons on the deed, to sign any and all
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mortgage loans and paperwork. CitiFinancial placed an illegal Lien on my

property, which cause tremendous stress and financial strain on the family,

because we were unable to sell the property. On XX/XX/XXXX, CitiFinancial

agreed to remove the Lien and forgive the balance after 12 painful years of pure

suffering. After talking with several different Attorney 's in Maryland, I learned that I

am entitled to compensation for violation of Maryland State Laws and Slander of

Title. I am unable to go to court, because of my Military Obligations, and unaware

if I should provide this information to the Department of Justice, Civil dispute

department.

MORTAGE LOAN WITH QCWEN nUMBER XXXX AFTER NUMBEROUS

REQUESTS FOR MODIFICAITON DUE TO HIGH INTEREST AND FALLING

HOME VAHOME VALUE THE COMPANY STATES IT IS A SERVER AND CAN

NOTHELP ME DIRECTLY BUT SUBMITE MY REQUEST TO LOAN HOLDER.

IWANT OCWEN TO COMPLY AND HELP ME STAY IN MY HOME. I BUILD THE

HOME IN 1983 WITH A LOAN FROM MY DAD. HAD TO GE A PREDATORY

LOAN FOT PYA PAY FOR MEDICAL COAST ASSOCIATED WITH CARING FOR

A XXXX PERSON OF 16 YEARS. I TOOK THE LOAN IN AT 9.75 % ( XXXX

TIMES THE NATIONAL AVERAGE. ) i REQUESTED MOTIFICATIONS AND

REINSTATEMENTS NUMVEEADLY NUMEROUS TIMES. mY HOME WENT

DOWN IN VALUE AND MY COST AND WHAT WAS OWED WENT UP. I NOW

OWE MORE THAN WHAT IT IS WORTH.

XXXX loan service sold my loan to Nationstar. I received a letter from XXXX after I

had sent my payment for $ XXXX XXXX/XXXX/2015. I called XXXX and they told

me they would forward my payment to Nationstar. The money was debited from

my account on XXXX/XXXX/15 and Nationstar sent me a DOUBLE BILL on

XXXX/XXXX/15. This was done deliberately. Also. Nationstar refused to send me

a corrected copy of my bill. XXXX loan service XXXX XXXX XXXX. XXXX XXXX
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XXXX XXXX XXXX, XXXX XXXX ( XXXX ) XXXX mortgage XXXX XXXX XXXX

XXXX, XXXX XXXX ( XXXX ) XXXX

According to a letter dated XXXX from a mortgage servicing company, it stated

thefollowing  We have reviewed your loss application and the financial information

you provided. Your loan has been evaluated for all loss mitigation options

available. We are pleased tooffer you more affordable payments and the

opportunity to stay in your home, with the enclosed Home Affordable Modification.

The Terms stipulated that I contact the company within l4 days of this notice. The

terms stipulated that I submit XXXX ( XXXX ) monthly payments in amount of

{$2500.00} for XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX. I responded timely

with a statement agreeing to thethe modification and attached a XXXX XXXX

payment. I submitted all of the above XXXX ( XXXX ) trial payments timely and

was assigned a Relationship Manager, including monthly phone conferences.

After the XXXX trial payment was submitted, I finally inquired about the Final

Modification Agreement document. During each monthly conference, I was told

that their agency was experiencing some technical difficulties, but that it would be

submitted as soon as possible. In meantime, I continued making monthly timely

payments and speaking monthly with aRelationship Manager. On XX/XX/XXXX, I

spoke with a relationship manager who basically gave me a summary of what the

Final Modification Agreement entailed. He first assured me that a prior debt was

discharged in a Bankruptcy. He went on to tell me that my home was appraised for

{$710000.00} in XX/XX/XXXX. I told him that I got a copy of the Appraisal and that

the Market Value was at {$590.00} ( Appraisal Report copy dated XXXX ). He

listed some other high figures and mentioned something about a balloon payment,

of which I was not familiar with how all these high figures came into play and the

balloon payment. I wanted to first wait and read this Final Modification Agreement

to get a better understanding of what was going on. Fast forward, almost one year
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later to the date in which I received my initial modification approval letter, - a

phone conference was held on XX/XX/XXXX with a Relationship Manager. I was

informed that my regular Relationship Manager was temporarily unavailable. This

particular manager informed me that I would finally be receiving a Final

Modification Agreement. He summarized the terms as follows : # l ) Interest Rate

2.0 % # 2 ) Modified Unpaid Principal Balance - {$520000.00} # 3 ) Payment

{$2400.00} ( reduction from {$2500.00} ) effective XXXX # 4 ) Maturity Date of

Modification - XX/XX/XXXX # 5 ) Remaining Months of Modification is XXXX

months from XX/XX/XXXX ( 2l years ) Trial Payments : XX/XX/XXXX XX/XX/XXXX

and XXXX XXXX. ( DISPUTE : MY ORIGINAL LETTER DATED XXXX - just

informed me of my approval of the mortgage loan modification. which had

requested that I make XXXX ( XXXX ) trial payments for XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX. ( customer copy of letter on file ). # 6 ) Discount

of {$24000.00} to be applied if in good standing, then each year ( l ) part of the

Discount will be deducted from unpaid balance of the principal balance for three

consecutive years. # 7 ) BALLOON PAYMENT AT MATURITY ( XXXX XXXX,

XXXX ) Amount Due {$490000.00} ( DISPUTE : Final Modification Agreement

states the balance at Balloon could be more ; and that it does not matter what the

market value is at that time, either pay in full, refinance or lose home to foreclosure

). COMPLAINT : Furthermore, if my home was appraised at {$590000.00}, yet my

unpaid principal balance is {$520000.00} and my interest rate is 2.0 % - Why am I

having to pay a large BALLOON PAYMENT of {$490000.00} or possibly more in

XXXX years? Is this typical, of most modifications? In XXXX years, I will mostly be

retired and on fixed income. The inflated appraised value of my home, the large

balloon payment is not helping.

Why the title insurance company charges exactly the same fees for a refinanced

loan, with the same lender, the same borrower, and for the same property. It is a
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ripoff and is approximately XXXX of the total cost of refinancing a loan with the

existing lender. The title company should prorate their charges for additional new

loan amount. For example, from an existing XXXX loan to say a XXXX loan - on

XXXX only. For example, if a {$1200.00} fee was charged for the original loan

amount of XXXX to the same borrower, the new title fee should be charged on the

balance amount of XXXX, and not on the full loan amount of XXXX. This new title

policy should be an amendment to the original title policy, for a reduced fee of only

{$250.00} instead of the full fee of {$1200.00} again. The CFPB should

immediately order the new rule on all home refinancing if there is no change of

lender, borrower or property, except the loan amount. I assure you my proposal

will save XXXX dollars to the homeowners who are refinancing their existing loans.

The title insurance companies are cheating millions of homeowners by issuing

revised policies that are for the 30-year life of the loan. The new policy fee should

be based on XXXX factors ; 1. say the original 30 year policy on the loan is

currently valid only the remaining 25 years, so the new policy rate will be based by

for 5 years and not the entire period of 30 years. 2. XXXX, in case of cash out, the

fee should be charged for only the amount of cash out, and not based on the full

amount of the loan. Thanking you in advance for your kind consideration. My

name is XXXX XXXX Telephone XXXX. I have lived in my house at XXXX XXXX

XXXX XXXX, XXXX XXXX, CA XXXX for the past 28 years. I had to refinance my

loan several times during the past 28 years to take advantage of the interest rates,

and pull out some equity. I am a XXXX years old senior citizen, and equity in my

home is more than XXXX the loan amount.

PNC Mortgage Corp. XXXX returned mortgage payment check. Reason given was

funds were incorrectly written. Processing department incorrectly read cent

amount and returned payment subjecting payee to late fees and and adverse

credit reporting actions.
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I have had a mortgage on my current house and has always been on automatic

draft out of my checking account. My mortgage company paid my county TAX bill

late ( -- even after several phone calls to them advising them I was receiving late

notices ) -This caused my county ( XXXX ) to put a tax lien on my credit report and

now I cant get them to correct it. This has hurt my credit rating and I have dropped

from an Excellent rating to a Good rating. I have made many documented phone

calls and emails to CMC Funding/XXXX will not do anything to correct the

situation. I have notified the XXXX XXXX agency and CMC Funding/ XXXX XXXX

and nothing has been done in over 2 months. They have paid my Tax Bill late 2

Years in a Row and have not taken the issue seriously. The lack of response has

been pathetic. Please Help

Ocwen has replied to our request to fix our mortgage account. They still claim we

owe them money and are going to start foreclosure. Again, we have never been

late or missed a payment, but they still claim we have. How do we stop this?

Refinanced with Nationstar in XXXX and they refunded me $ XXXX escrow which I

informed them was a mistake but they insisted they were right.Now over XXXX

months later they admit they were wrong and want the money back.However I am

not happy with the options they have presented me

I helped my mother get a reverse mortgage in XX/XX/XXXX and she died

XX/XX/XXXX. They started Foreclosure procedures about 2 months after she

died. I sent them letters ( before she died ) requesting to set aside the reverse

mortgage because they failed to follow procedures with their paperwork as

mandated by HUD. There were several forms required by HUB that she was

supposed to sign that she understood this process. She never signed these forms

and did not understand. It was the counseling mandated by HUD but was not

followed. That company XXXX was the counseling agency authorized by HUD to

do the pre loan counseling, they failed in this capacity. They tried to get me to sign
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some papers because I lived with her but I refused. They are scheduled to

foreclose on XX/XX/XXXX. Therefore I am in immediate need of your help.

Date : XXXXXXXXTo : SPECLOANSVXXXX XXXX XXXX XXXX XXXX XXXX CO

XXXXFrom : XXXX XXXX XXXX XXXX XXXX XXXX, VA XXXXRe : QWR Error

Resolution Notice under 12 C.F.R. 1024.35Mortgage Loan Number : XXXXI am

writing to request correction of the error 's described below in regard to the

mortgage on my property at XXXX , VA XXXX. 1. Failure to provide accurate

information about loss mitigation options. I was advised that I qualified for a loan

modification under the XXXX affordable or hamp program and that I needed to fall

delinquent on my payments. I made payments and those payments were not

applied to my account which caused further delinquency and fees. 2. Failure to

Credit multiple payments correctly to my mortgage loan account on the date that it

was received by Special Loan Servicing and incorrect reporting of XXXX day late.

The below dates being reported incorrectlyPayment Errors : Incorrect Reporting of

Delinquency. Loan was never XXXX days delinquent. XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX for Identity : Please provide to Identity and or contact

information for the owner or assignee of the mortgage within XXXX business days.

Desired Resolution of Error : Please update credit report to reflect the actual

account status of current XXXX - XXXX. I was never past due as I was on a

Interest Only ARM. Please remove all delinquent history and update my mortgage

history as current for the above mentioned dates. If you need to contact me, I can

be reached on my Cell at XXXX and my mailing address is XXXX VA

XXXXSincerely, XXXX XXXX

We closed on our new home at the end of XXXX 2014. Our title company held

money from us at closing to pay for 2014 taxes. When the tax bill came in the mail

the title company paid the taxes and refunded back to us the extra money they
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had collected to pay 2014 taxes. We then noticed in a mortgage statement that our

lender claimed to have paid the 2014 taxes. We called our title company and they

told us no, the title company had paid the taxes and the title company sent us

proof of payment and a refund of the overage they had collected at closing to pay

taxes. I have repeatedly reached out to our lender to get this corrected and to no

avail it still has not been corrected. I want this corrected and the money put back

into our escrow that should have been in there the past 6XXXX months, and

ensure we have not been paying interest on an  advance in escrow, '' payment

that it states when we log into our account online. Would like this corrected

immediately, been trying for over 6 months to get this corrected, been more than

patient with this.

I purchased a home, paid down the loan caught Ocwen putting Principle monies

towards payment XXXX times, I moved, and rented the house out, I took out

Landlord insurance with XXXX XXXX. Claim # XXXX The renters vandalized the

house and XXXX gave me XXXX for damages. The check was put into my name

and XXXX. I sent the signed check with all their required Docs. they received it on

XXXX XXXX 2015. In their letters they say how my fist draw will be in 7-10 days,

today is the XXXX, ,I called and got the run around. First I was told they did n't get

the check, then they did n't get the paperwork, it was all in the same package, then

I was told, '' oh we see we got the check, but we need the paperwork '' ... I told

them it was all in the same package ... ..Then it was  oh lets see if we can find it '',

I 'm getting the royal run around with these folks, holding up the construction and

selling of this property but I 'm still making Insurance and mortgage payments on a

house no one can live in!

I had to file for Bankruptcy to protect my home because the bank has refused to

modify my mortgage for years. This started in XX/XX/XXXX and Wells Fargo told

me in order for them to help me I had to stop paying my mortgage with XXXX and
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when they take over the will modify my mortgage. When they finally took over they

have continued to deny my modification even though I qualify. Now the prices are

starting to come back up in Florida, I believe they are illegally denying me so they

can sell the house for more and deny me again. The statute of limitation in Florida

is XXXX years and my foreclosure ha been going on for longer than that. Why is

the government and the state continuing to let the banks get away with this??? I

want an answer ans want the banks to be held liable for what they have been

doing to home owners since XX/XX/XXXX! Please respond! XXXX. XXXX XXXX

XXXX XXXXXXXXXXXX

My mortgage is currently owned by Green Tree LLC. Today ( XXXX XXXX ) I

received a statement notifying me of an increase in my monthly payment to cover

hazard insurance because they claim I do not have insurance coverage on the

property. That is not true. On XXXX XXXX my insurance company faxed my

insurance policy showing them as the loss payee to the toll free number listed in

their dunning notice. On XXXX XXXX I called Green Tree and was told the fax was

received and that my insurance information was on file with an expiration date of

2016, which was correct. I updated the loss payee information on my insurance

when I renewed it in XXXX this year, but I used the Green Tree address on my

mortgage statement because I did not realize I should have used a different

XXXX. When I received the first dunning notice from Green Tree in XXXX I was so

upset that I did not read it carefully. I faxed them a copy of my insurance policy

myself, not realizing I should not have done that, nor that I had used the wrong

address for Green Tree. When I received the second dunning notice from Green

Tree on XXXX XXXX, I realized my mistakes and immediately called my insurance

company to correct the loss payee information. While I was on the phone with my

insurance company, they faxed the updated information to Green Tree, as stated

above. I do not understand why Green Tree sent me a hazard insurance policy
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dated XXXX XXXX and a statement dated XXXX XXXX when they had

confirmation of my insurance on XXXX XXXX. My handling of this situation was

inept, but my insurance policy never lapsed and the hazard insurance they are

charging me for is not required.

My brother and I applied for a home mortgage as first time buyers wit BOA this

year. We intended to put 20 % down for a home costing {$150000.00}. Our

combined salaries are $ XXXX. We were declined based on my bother not having

enough trade accounts and because my debt to credit ratio was too high. Here is

where the incompetence becomes egregious. BOA did not include any of the

credit accounts my brother indeed possessed on the loan application, so it

appears as he had no credit history and the credit card omitted was a BOA card (

and the other was a cell phone bill, both having more than the year of required

payment histories )! For me, I told both the mortgage officer and his immediate

supervisor that all of my credit cards were paid done to reflect 25 % of the total

credit for each which cost me about {$9000.00}. I paid the cards on Monday. Yet,

BOA then went ahead and pulled my credit report again on Tuesday, then

declined the loan on Wednesday and said there was no change in my credit debt

ratios and that my report only showed a {$24.00} reduction in balances. Even a

security guard at BOA knows that credit reports are not updated so quickly as to

reflect payments made on accounts in a day. I was also charged the {$450.00} for

the home appraisal to be done. When I asked the mortgage officer about this he

told me that there was no way I could have been charged when the appraisal had

not taken place. I sent him a copy of the charge and got no response from him

until he sent the e-mail informing us of the loan denial. I was also able to log into

the BOA mortgage section and noticed that many of the documents that we

submitted had not been uploaded into the system as if they had no record of our

submissions just before the denial It seems to me that if BOA was interested in
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financing the loan they would have advised us to push back the closing date and

allow time for the payments on my credit cards to be updated on my credit report

and actually included my brother 's trade accounts on the application. The e-mail

informing is we were declined came almost 2 weeks after repeatedly contacting

our officer to ask for a status update and two weeks before the closing date. The

whole experience has made us reevaluate our relationships with the bank and

made us grateful that we did not enter into a 30-year relationship with a bank that

has shown an extraordinary lack of competent business practices and

professionalism.

I currently have a Home equity line of credit, which is 30 years, first 10 years are

for draw, remainder 20 years is to pay back line of credit. My bank contacted me to

ask if i want renew credit line, but said i would have to pay filing of lean, which

would come to about {$240000.00}. I asked the bank since there still is a lean for

another 20 years, why would i have to pay. They said thats the way it is. My

question is that necessary, or can they continue to use same lean. The home is

located in New York State. Thank youXXXX XXXX

I have submitted several complaints and also requested many Qualified Written

requests.  My QWR ALWAYS request that the company provided Certification that

the signatures on the Assignment and Transfer Document be provided by a bank

officer that has the authority to do so.  Providing copies of documents that are robo

signed do NOT solve the issue.  In addition, I have repeatedly requested that I be

provided all accounting document, notes, charges, fees records going back to the

beginning of the original loan.  They, along with the previous servicer say they do

not have that information.  If they transferred the loan then they should have that

information.  I cannot review the accounting and charges if I do not have all the

information.  This loan was included in the Foreclosure Fraud program by

application - I cited that the loan was robo signed to XXXX from XXXX (XXXX
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acting on behalf of XXXX!!!!) and illegal foreclosure action.  They sent me a check

for that application in the program.  I had also filed a quiet title action about the

same time in District Court challenging their legal ownership of the loan.  XXXX did

not respond to that action within the XXXX day time frame allowed by the Court.

They did, however, come in after that timeframe and try to prevent the judgement

action - They also began sending a series of notifications out to me concerning

qualification in the National Mortgage Settlement Act.  However, even tho we had

a court action ongoing and they were sending me letters to contact about

settlement under the Department of Justice National Mortgage Settlement Act,

they had already transferred the loan in XX/XX/XXXX to SPS.  They did not send

notification out that they were GOING to transfer the loan until XX/XX/XXXX and

they now say that the transfer took place in XX/XX/XXXX.   XXXX shows that the

transfer to SPS NEVER took place and also shows that the loan is inactive (that

would also correspond with the Fraud foreclosure action to remove the loan from

foreclosure and rescind those actions).  Research shows that the signature on the

assignment and transfer document by XXXX which supposedly transfer the loan to

SPS does not match the signatures as represented in other court actions wherein

she and XXXX (notary) signatures are robo signed.   Discussions with XXXX

revealed recently that the original transfer of this loan to SPS ASSIGNED the loan

to XXXX - and that was done so because she was specially assigned loans that

would be offered modifications under the DOJ National Mortgage Settlement Act

program.  XXXX also affirmed that the program was not, in fact ever offered to me

and that the normal reaching out and effort to extent application to the appropriate

tagged loans had not been followed.   She could not offer a reason why and when

querried about why they had denied my repeated querries about being afforded

the program she told me she would send me all representative notes and

communications so I would have then.  Those notes never were furnished. When I

Page 20366 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 20367 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 20368 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 20369 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 20370 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/16/2015 Mortgage Conventional fixed mortgage

Page 20371 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 20372 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



On XXXX XXXX my wife sent a mortgage payment by mail to Seterus XXXX

Mortgage company. She always checks the bank statements from XXXX Bank

every month to see if the mortgage has cleared. Two days before the grace period

of the XXXX, she noticed that Seterus had n't cashed the check she sent almost

two weeks before. I called Seterus up and the claimed they had n't received the

check yet, and to call back to check and see if it came. I called on the XXXX, the

XXXX, and the XXXX, and they claim they had n't received the check. So we had

to put a stop on the check, and Seterus said to check back in a couple of days to

see if the check shows up, and I was going to be charged a late fee. I called a

couple days later and mysteriously the check suddenly appeared. Since I already

put a stop on the check I was told by Seterus that I could call the bank and stop,

the payment on the check, so I did. I just made a payment online to Seterus the

night before the check showed up, so I was told by Seterus that they would hold

the payment on the internet till the XXXX of XXXX and process the check through

the mail. Everything went through okay. On XXXX XXXX, we checked our bank

statement online, and it showed Seterus did not take the funds out of our checking

account like they said they would, so I had to call them again on the XXXX of

XXXX. They said it was just then being processed, which I thought was very fishy

that they just took the funds out when I was talking to them on the phone. I believe

they were trying to get away with charging me another late fee. Now this month we

decided we will pay Seterus directly online on XXXX XXXX XXXX 2015.

Everything went through and we got a confirmation from Seterus in our Email

thanking us for the payment, and gave us a confirmation number XXXX for the

payment of {$1000.00}. My wife kept checking our bank statement again, and

once again it did n't show Seterus had taken the funds from the bank, so we kept

checking everyday until the XXXX of XXXX. So I called them again on the XXXX

of XXXX to see what 's going on, and the told me that they tried to withdraw the
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money from or account on the XXXX of XXXX and that they could n't get the

money because it showed Non Sufficient Funds in our account. I told them that

was impossible because we had plenty of money in the bank to cover the

mortgage. I asked them if they are sure they have all the right info to pull money

out of our account and they said yes, and verified our bank account number, which

was all correct. They said I would have to contact my bank to clear this up. So, I

contacted my bank online by chat so I could have a record of proof of talking with

the bank. They told me that Seterus did n't try to pull the funds at all the month of

XXXX on the XXXX or the XXXX like they said they would. Once again we got

charged a late fee of XXXX, which we now have been charged a late fee every

month since XXXX of this year. We were charged {$1.00}, {$33.00}, and another

{$33.00} in three months. We also had to pay XXXX web pay charges. XXXX

times at {$5.00} and also a {$10.00} charge. We have never been late paying our

mortgage before until this company switched their bill payment location about

three months ago. I have heard of other people having this done to them by

mortgage companies purposely holding the mortgage payment till after the grace

period, so the can get an extra {$30.00} or so from people. This is wrong, and I

want all the extra charges I paid to be refunded, and taken off my record as being

late, which we never were! I have copies of the conversation from XXXX bank to

verify that Seterus had not attempted to take the funds out of our bank like they

said they did. I am making copies of this complaint and sending it to the XXXX and

others to get a resolution to this scam.

I, XXXX XXXX XXXX, am a customer of Green Tree Servicing with account

number XXXX. On XXXX XXXX, 2015, l summited the letter to request the Green

Tree Servicing to initiate PMI automatic termination because of my outstanding

payment history, currently on loan payments ; and my principle mortgage balance

reached 77.9 % of the original value of the property. The Green Tree Servicing
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denied my request based on the principle balance is XXXX scheduled (

XXXX/XXXX/2015, not payment actually made XXXX to reach 78 % the original

value

My complaint is against the Service Debt Collector - Seterus Inc. Seterus has

been servicing my loan for more than 10 years at 6.125 %. This property is located

at XXXX XXXX XXXX XXXX, XXXX XXXX, MI XXXX, is no longer my primary

residence. My family and I have moved out of state and the property is now

deemed income property and is occupied by a tenant. In early XXXX of this year I

entered into discussions with a mortgage lender regarding HARP refinancing for

this property. However, I was informed that prior to proceeding with the refinancing

process ( which I pre-qualified for ) XXXX records related to my Private Mortgage

Insurance ( PMI ) status needs to be updated. After contacting XXXX, I was

informed that Seterus Inc. has to submit this request - ca n't not be requested by

the loan recipient. Subsequently, I XXXX contacted Seterus Inc. on XXXX XXXX,

2015 ( see the attached complaint letter ) with no success. Seterus '

representatives have failed to return multiple calls or offer any explanation to the

status of my request. I have not been required to pay PMI for years ( see the

attached IRS Form 1098 ). I strongly feel that Seterus is deliberately ignoring my

request due to the fact that the loan will be transferred to another lender. If my

assumption is correct, worst case their practice is unethical ( if not illegal ) and

consumer infringement. Best case, they have an extremely poor infrastructure

upon which to address customers ' needs. After conducting further research, I was

not overly surprised to find out that Seterus has been cited in a number of

consumer complaints. I would greatly appreciate your assistance with getting this

matter resolved.

in XXXX i spoke to my mortgage company to try to ask for a deed in lieu of

foreclosure. They would not speak to me about it and told me i would have to
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email a hardship letter. I did that, they never got back to me, so i called them. they

told me they would not speak to me the property was in litigation, i should speak to

my lawyer. on every statement i get it tells me i may call and speak to XXXX

different people, which they will never speak to me, because again its in litigation. I

called mu real estate lady and asked her if maybe we could try for a short sale.

they would not speak to her either. in between i have called and called and never

received any paperwork. they have my new address since XXXX. the last letter i

emailed told them i never have gotten any paperwork and i do n't have a lawyer,

so if anyone states they represent me its fraudulent, also that they have an

incorrect address on the mortgage paperwork. also i had a bankruptcy several

years ago that took away a home equity and XXXX mortgage with same company

XXXX XXXX XXXX.

My wife and I entered a home purchase contract on XXXX XXXX, 2015 in XXXX,

AZ. We switched to Wells Fargo Home Mortgage branch of XXXX XXXX XXXX,

XXXX, AZ on XXXX XXXX, 2015. We showed them our sales contract Which had

a COE date of XXXX XXXX, 2015. However, we asked if they could accommodate

the original sales contract date of XXXX XXXX, 2015. They fully assured us that

they could reach that goal, I asked about possibilities that could hold them up, and

they did not propose any situations and just restated they could meet our

requested goal. We informed them of our previous lender, so they could contact

them if needed. Since our inspections were complete and we were conditionally

approved for the loan, on XXXX XXXX, 2015 we asked when our appraisal would

get done. An answer was not given back to us until XXXX XXXX, 2015, and we

were told our file is now in underwriting and an appraisal would be completed on

or before XXXX XXXX, 2015. On XXXX XXXX, 2015, I called the branch manager

to voice my displeasure with the service and lack of integrity on their part as they

have not kept their word XXXX now. He answered and said he would look into it
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and contact me back in 15 minutes. He never contacted me back. The appraisal

did not get completed until XXXX XXXX, 2015, and no explanation was given to us

as to why. For the next few weeks, I got no solid information as to a closing date, I

fixed minor items they asked for instantly ( why were n't these requested earlier in

the process? ). They kept telling me I was in line to close and it could happen any

day, so for two weeks I set up moving arrangements, incurred more expenses,

paid more unanticipated rent, experienced difficulty at work, and struggled with

frustration. I finally showed up unannounced to their branch and got to speak in

person with the branch manager. He fully acknowledged his team and other parts

of Wells Fargo had let me down and did not live up to expectations, provided poor

communication, and had incomplete work. Furthermore, he said there was a big

issue with the appraisal not getting done in a timely fashion, but could not explain

why that was not relayed to me. I told him that prevented me from looking for an

alternate lender by not disclosing that there were issues. Today is XXXX XXXX,

2015 which is 5 days before the sales contract expires. I could lose the house, the

money I paid for inspections, and months of effort and wasted frustration if Wells

Fargo continues their poor professional work and the closing is not completed in

the next 5 days.

I am disputing all of the RCS Mortgage late payments on my XXXX credit report.

This Mortgage loan was included in my Chapter XXXX Bankruptcy which was filed

XXXX/XXXX/XXXX and completed successfully XXXX/XXXX/XXXX. The

mortgage, initially with XXXX and than with RCS, was included in the bankruptcy.

On the bankruptcy its value is {$47000.00}. On XXXX/XXXX/XXXX there was an

Order Granting Relief From XXXX XXXX. This let RCS get the collateral which is

the property. In no way does the wording say that the creditor could collect money

from the loan, it just gives them the house. Each of the RCS late payments are

after our bankruptcy was successfully completed. So this loan did not even exist at
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the point of the late payments. So there is no way that we could have a late

payment on a loan that was already eliminated through bankruptcy. Here is how

our Bankruptcy Attorney explained the Stay to us : '' You filed chapter XXXX. You

surrendered a home and allowed the creditor to foreclose. In order to do that the

bankruptcy court has to lift the stay to allow the creditor to go after the property.

The Order from the bankruptcy court does not say anything about allowing the

creditor to seek money from you. ''

We have been trying to refinance our home but can not move forward because of

Bank of America. We paid off a balloon with Bank of America but can not get them

to show the balance as XXXX with the credit bureau. This issue has been

continuing for XXXX months and is still not resolved. In the meantime, interest

rates continue to raise and Bank of America continues to do nothing.

I have a home loan with Bank of America. Last year, my tenant, who was paying

the bank directly, stopped payments, and disappeared. I live XXXX, and when I

returned, my account was almost in foreclosure because of this. so, I have been in

contact with the bank on numerous occasions this year as I have been trying to A )

fix up my home, B ) pay off the months that were due and C ) communicate with

the bank in good faith. I only spend a month or so at home in the XXXX each

XXXX, so I have asked representatives form Bank of America to contact me

directly about issues relating to my account by e-mail on many occasions. So far

have only gotten only automated responses giving me phone numbers that I can

call in CA regarding my account. I have responded to these e-mails that because

of the time difference, it is very difficult for me to call because working hours are in

the middle of the night for me. So far, the only communication I have gotten

through e-mail from the bank are automated notices about late payments.

Recently, I got such a notice, and called the bank. I was shocked to learn that my

monthly loan payments have increased by {$400.00} per month. I was never
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informed of this change, and when I went on the B of A website, there was actually

NO payment due amount posted for my account. When I called the bank, I wanted

to know the reason for this increase. I was told by a B of A representative that this

was due to an increase in county taxes. they said that I had a negative {$2000.00}

balance on my escrow account, and so my payments had increased. I was still not

convinced, and so went to the website to see if I could make any sense of my

escrow account. I found that I have been charged for XXXX separate insurance

policies for 2015. Bank of America handles the payment of my home insurance

through escrow. I made several calls to the various insurance companies listed on

the escrow bill and found out more. Recently, while I was still trying to rent my

home, the house was vacant. This was in XXXX of 2015. Even though the house

was occupied by XXXX XXXX, my home owners insurance was canceled. The

insurance company, XXXX XXXX, may have tried to communicate with me, but I

now live in XXXX, so that correspondence did not reach me. However, Bank of

America never informed me or my real estate agent of this cancellation. Then, on

XXXX XXXX, they called my agent, and said that they were instating a policy for

the property that day. My agent had someone find a more affordable policy. So,

right now, I have payments for XXXX insurance policies on my escrow account. I

called XXXX XXXX, and they told me that they would have to re-instate the

account, to give me a refund check which will be sent to my XXXX address. I will

be able to then take care of this amount on my bank of america account. However,

at this time, because I was never notified of this change, this process will take

about XXXX weeks. So, I called Bank of America ( at XXXX my time, on a work

night ) so that I could speak to a manager about this and try to clear it up. I was

never put through to a manager. I am now told that I have payments of {$1100.00}

per month ( even though this amount is not posted to my account online ), a huge

increase from the {$730.00} I was paying previously. And there seems to be no
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I recently received an unsolicited letter from Quicken Loans notifying me that I was

prequalified '' for a {$99000.00} 15-year loan to refinance my current mortgage (

actually a HELOC ) at a rate of 3.125 %. I called Quicken and asked how it was

determined that I was prequalified, and the representative I spoke to said she did

not know. When I gave her preliminary financial information, she said I was not

eligible for that  product '' but was a good candidate for a 30-year loan at a rate

over 4 %. I agreed to apply and authorized a {$100.00} charge on my credit card

for a deposit on an appraisal. As I hacked my way through the insanely detailed

application process, Quicken updated me, demanding ever-increasing

documentation and telling me that I would have to close out my credit card

accounts in order to bring my debt-to-income ratio to acceptable levels. Declining

to cancel my XXXX credit cards, on XXXX XXXX I withdrew the mortgage

application. When a local appraiser engaged by Quicken called me to schedule an

appraisal, I informed him that I had withdrawn the application. However, Quicken

charged my credit card {$390.00} for the appraisal. A  customer relations '' person

at Quicken told me, after I withdrew the application, that he would look into the

appraisal charge. But I have not received a credit. It seems that, after doing a bait-

and-switch marketing ploy, QL hounds people to apply for loans on less generous

terms. It does not inform applicants that they must close out current debts to meet

XXXX and XXXX standards, since that would defeat the whole purpose of

refinancing. ( This may be beside the point, but my credit card debt is not large or

suspicious. XXXX of the cards is at zero percent interest, so I have no incentive to

pay it off ; the other I pay in full every month, as I have for 20 years. My quarrel

here is probably not with Quicken but with XXXX and XXXX. ) Most important --

and this is a separate problem that 's flat-out illegal -- QL levies unauthorized

charges for appraisals not performed.
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My loan servicing was transferred from XXXX XXXX to Residential Credit

Solutions , Inc., ( RCS ), in XXXX XXXX. I had hail damage to my property in

XXXX that was repaired in the first half of XXXX, before the transfer. XXXX held

the insurance payments in escrow releasing about half when the repair contract

and other required contract was signed and the remainder when the work was

deemed completed. Unfortunately XXXX had co-mingled the funds with another

mortgage I still have with them for a rental property that was not satisfactorily

completed in that timeframe and as a result I held some of the checks back from

the roofing company and as a result they expired after 90 days. All the paperwork

was in for my house and all the work had been completed before the transfer but

because they co-mingled the repair funds with the other loan and property, and

there were issues with the quality of work at both properties and significant delays

at the rental property, I held the final checks back from the roofing contractor and

until very recently, he was OK with that. I 've gotten numerous letters from RCS

asking me to contact them about the roofing repair. I do n't understand this since

the repair was completed when XXXX had the loan, all the paperwork was

submitted and I thought all funds were released. In the letters RCS says they have

been unsuccessful in reaching me, asking for phone numbers, etc. They also

asked for my SSN which they should have had received from XXXX when they

transferred the loan. I have XXXX mortgages and at least XXXX have been

transferred in the past year but only RCS seems incapable of using the transfer

information to find my phone number and SSN. In fact I know RCS had my phone

number since they called me last XXXX to advise me of the transfer. On XXXX

XXXX, XXXX, I sent letters to XXXX and RCS Customer Relations about the

checks that still had n't been reissued after multiple written and verbal requests. In

the letter to RCS Customer Relations, I asked that they get with XXXX to get the

information they needed and stop sending me these silly notices. I 've gotten
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XXXX more since then which I 'll attach. I 've double checked the address of the

letter I sent to RCS. It appears to match the address for Customer Relations in

their notices to me and it has not been returned in the last 70 days by the postal

service. XXXX did call me and eventually send me a check for the larger amount.

They still owe me about {$240.00} which I will submit as a separate complaint

against XXXX. XXXX said there would be a delay in getting the funds for the

{$14000.00} check as they had sent them to RCS. Eventually I received a check

for {$14000.00} which I 've since cashed. I also received a check from RCS in the

amount of {$20.00} dated XXXX XXXX, XXXX with little or no meaningful

explanation. Other than that I 've had no response to my letters to RCS other than

for them to continue to send me a computer generated letter asking me to contact

them about the repairs. They have given me no written confirmation of the letter I

sent to Customer Relations, nor have they called me. Clearly they have my phone

number if they need it. Unfortunately their computer is stuck in a loop as far as

sending these letters and they do n't have the staff and/or courtesy to respond to

my letter of XXXX XXXX, XXXX. They still show I have an escrow balance on my

statements of {$1.00}. That has n't changed since they picked up the loan

servicing and shows up on every statement. Since we agreed I would n't escrow

and would pay the taxes and insurance directly, I do n't understand what that is or

why they are holding it but it 's so small, it 's hardly worth making an issue of.

After I lost my foreclosure, I was shocked to learn that XXXX was actually the

owner of the note. They purchased my home at a Sheriff 's sale. During the course

of the appeal, I tried to get in contact with them, to let them know that as a

surviving spouse I was never even given the loss mitigation package which is

supposed to be standard. I was actually not given any information about this loan,

because I did n't sign it. They emailed back and forth with me, and finally said they

were going to do additional research, because they did n't have any record of my
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account/house/mortgage. That was in XX/XX/XXXX and I never heard back from

them. So, yesterday, the sale was confirmed. I just wasted another {$7000.00} in

legal fees, I guess. If nothing else, I ca n't understand why they wo n't just open a

line of communication and tell me what their plans are, so I can stop worrying

about their  property preservation '' goons. Those people leave these tags on my

door, which have instructions to call a number, but they wo n't call me back. When

I did get an answer, last year, it was Nationstar, and they refused to even speak to

me. ( because I 'm a surviving spouse. ) It 's so frustrating. Why do they have to be

so rude? And do everything in such a rotten, scary way? I do n't want to come

home to a padlocked house, and have my things all torn apart. I 'm seriously

worried about that now. What 's going to happen? This has been 8 years of XXXX.

On XXXX/XXXX/15, I wrote a check to Caliber Home Loans for a mortgage

payment of {$1800.00} for my mortgage payment. Someone from Caliber Home

Loans physically wrote /altered my check and wrote {$2800.00} below the amount

on the check although it clearly states {$1800.00} on my check. My bank ( XXXX

XXXX cleared the check for {$2800.00} which caused fees and overdrafted my

checking account and held my money for days. I personally went to the bank and

they advised me that they sent the check back for a  coding error ''. ( I pointed out

to the XXXX bank manager that it is not legal to alter a check. They did not seem

to care XXXX, however, the check should have been destroyed.I further notified

Caliber to report the problem. Although I was contacted, they were not at all

helpful and did not seem to care that XXXX of their representatives fraudulently

altered my check. I thought the issue was resolved, however, on XXXX/XXXX/15.

the SAME check reappeared debited out of my bank account to which it says  this

is an image of a check which was reported missing or destroyed. I again contacted

my bank to which I was charged fees etc. who put a stop payment on the check as

I requested. The bank did not seem concerned in the least that a photocopied
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check was submitted although their own checks reveal that checks that are altered

or photocopied should not be cashed. I then contacted  XXXX XXXX '' from

Caliber Home Loans who stated that she looked into the matter and reported that

it was an oversight or accident '' that someone wrote on the check, however,

claimed Caliber never sent in the check again for processing. On XXXX/XXXX/15.

I received a letter from Caliber that I was charged money for the  dishonored ''

check. I also noticed an additional fee on my mortgage statement. I was not the

one who altered the check nor caused this situation. Any other individual who

altered a check would be arrested!

We were contacted via mail and phone that we had failed to pay our XXXX 2015

mortgage payment. We advised that we had made said payment and faxed a copy

of our bank activity print out to confirm that the payment had been sent, received

and deposited. A few days later we were contacted again demanding payment and

they had no record of a fax being received. We were told to contact another party

to handle the missing payment and fax. When asked to be transferred to her

desk/office ; we were told that she as unavailable and to leave a message. As of

this date our messages have not been returned. Again we were contacted via

phone and sent correspondence of our failure to pay XXXX 's payment. Again we

advised that our payment had been sent electronically and we had our bank

statement to verify same. We were given a address to mail the copies of our bank

statement ; to which we complied. Again we were called and contacted via mail

that we were in default and we had failed to make our payment. We advised that

we had not only mailed a copy of the electronic check but had mailed a copy of our

bank statement verifying that the payment had been made and received. On

XXXX, we received a packet requesting that we fill out for third party authorization

and assistance on our loan per our request for same. At no time have we made

such a request. We have had nothing but trouble with this company since our
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loan/mortgage was sold. We have never failed to make our mortgage payment to

Carrington or to XXXX and to have our mortgage sold to a what is nothing more

than a collection agency that has numerous complaints for its deceptive practices

is alarming. In addition, Carrington failed to pay out property taxes but insisted that

they had ; it took 2 months to resolve this issue before the taxes were paid with a

penalty. This company has sent written notice of its intent to pursue other action

and to report this as a negative on our credit report. It should also be noted that

our bank has also sent documentation/verification to Carrington that the payment

was sent, received and deposited. After filing a complaint with BBB, we received

written notice of intent to foreclose on our home. The correspondence stated again

that we had failed to pay XX/XX/XXXX payment. Today we received

documentation advising us of our rights under the Servicemembers Civil Relief

Act. When will this nightmare end! We have done everything that has been asked

and provided documentation that our payment was made. I want credit for my

payment, removal of all late fees and charges and all if any negative information

sent to any credit bureau be retracted/removed immediately. Based on this

company 's history ; it should be investigated by the Attorney Generals Office,

Federal Reserve, Federal Trade Commission and the FBI. We intend to file a

complaint with each agency and legal litigation unless this is resolved

I had hail damage to my residence and a rental property in XX/XX/XXXX. I notified

my insurance agent at XXXX XXXX and proceeded with the claims process. I

eventually submitted the insurance checks to Stearns to hold in escrow.

Unfortunately they co-mingled the repair funds between the XXXX loans. I asked

them repeatedly, verbally and in writing to stop mingling the funds and assign the

proper repair funds to each loan. They never did. To make matters worse, they

transferred the loan for my residence which had more repair funds than it should

have assigned to my residence loan. Because of quality issues and significant
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delays on the part of the roofing contractor I used for XXXX properties, I held back

some of the checks from the contractor and they expired. I have called and spoken

with XXXX multiple times and also wrote letters requesting they reissue the checks

as they had verbally said they would do on multiple occasions but never did until I

submitted a complaint to the CFPB or threatened to do so. In my last letter to

Stearns dated XX/XX/XXXX, I asked them to reissue XXXX checks, XXXX for

{$14000.00} which they had designated as attached to the loan for my residence,

their loan # XXXX, XXXX containing about {$3.00} of co-mingled funds ), and a

check for {$240.00} for XXXX loan # XXXX. I eventually received a call from XXXX

XXXX, of Loan Care who was doing the servicing for Stearns on XX/XX/XXXX.

She said they had to wait on the funds from XXXX and we agreed she would call

me weekly until I had the funds. She did not call me again. I called her at her direct

number XXXX on XX/XX/XXXX. She did not answer so I left a message. She still

has not returned my call. I eventually received a check from XXXX in the amount

of {$14000.00} dated XX/XX/XXXX which I reposited on XX/XX/XXXX. I have yet

to receive the other check in the amount of {$240.00} after multiple letters and

phone calls.

I am contacting the CFPB because I do not know where to turn. Wells Fargo just

approved my request for modification under the FHA HAMP program. My income

was calculated so much higher then it actually is and all I receive is basic pay

stubs. I questioned the dates of pay stubs being used and Wells Fargo advised me

they were dated from XXXX and XXXX. This does not make any sense as I have

been submitting pay stubs from XXXX up to XX/XX/XXXX. The income calculated

off my 5 and 6 month old stubs was {$10000.00}. If my recent 30 days of income

was calculated, it would show my average closer to {$6600.00}. This difference

would lower my trial payment ( which is higher then my original payment I could

not afford ) by {$400.00} a month. This would help me even if I could save a
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{$100.00} a month rather than the payment increasing. I am appealing the

calculations and income used in determining my approved FHA trial payment

amount : My income with XXXX is much less than what is being calculated as we

no longer get any overtime. It was announced companywide in XX/XX/XXXX no

more overtime will be granted and or paid out to employees. I am paid weekly and

please see my last XXXX consecutive pay amounts:XXXX. XXXX {$1700.00}.

XXXX {$1600.00} = {$8200.00} divided by XXXX = {$1600.00} x 52 weeks =

{$85000.00}. XXXX {$1700.00} divided by 12 months = {$7100.00}. XXXX

{$1500.00}. XXXX {$1600.00} ( Unreimbursed Expenses - I am filing for

unreimbursed expenses as per my accountant due to the nature of the job and

what I pay out of pocket. In XX/XX/XXXX I filed {$5900.00} and in XX/XX/XXXX, I

filed {$5700.00}. For XX/XX/XXXX, the amount should be the same as all my

expenses are the same XXXX ( I previously misunderstood the question ) So to

my understanding, unreimbursed employee expenses are backed out of the

monthly income which for the XX/XX/XXXX year was {$5700.00} divided by 12

months = {$470.00} subtracted from {$7100.00} = {$6600.00} which is a

tremendous difference from what was calculated in determining my modified

payment of {$2400.00} as my payment was calculated at {$10000.00} as per the

trial agreement dated XX/XX/XXXX. The FHA Hamp guidelines show the basis of

the program is to get the new modified payment 31 % of my monthly gross income

which if calculated off my recent income and not from XXXX, would make my

payment closer to {$2000.00}.

The mortgage company ( Green Tree Servicing LLC ) sends billing statements out

late or not all. Many times the statements are not up to date ( correct billing

amount ). Then they hit you with late fees and bombard you with harassing phone

calls throughout the day trying to get you to pay by credit card over the phone.

When I purchased the property, my aggregate credit score was XXXX and I have
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n't had these problems with previous mortgage companies.

The Mortgage Electronic Registration System ( MERS ) shows that I have an

active loan with Bank of America ; however, that loan was transferred and has

been inactive since XX/XX/XXXX. I 'm in contract to purchase a home, which was

supposed to close escrow on XX/XX/XXXX, but because Bank of America will not

update MERS to show the prior loan as inactive, I am unable to secure a new

loan.

Ocwen uses Fraudulent Practices to Try and Seize our HomeIn XXXX states

Ocwen is known for their predatory lending practices, dual-tracking loan

modifications and robo- signing of documents. Now it is happening again here in IL

to US! When Ocwen could not sale our home, they tried to buy it back for

themselves on behalf of the bank at a much lower price, after they had charged off

our entire principle balance. While at the same time putting us through a loan

modification process for a much higher price. In addition, in rare cases are

foreclosure filed in federal court, however, our is such a case. While the XXXX

judges constantly denied the confirmation of the sale to Ocwen, in this latest event

on XXXX XXXX, their attorney advised them to proceed with the sale in lieu of the

Judge 's order. How is that possible? Where do we go from here if:1. Ocwen was

allowed to charged off our property, issued us a XXXX, closed the account and

have no communication with us the borrowers2. Then turn around reinstate the

account for purpose of a Sale, without a court order? We are asking you to

investigate this company and help us TO SAVE OUR HOME!

Loan payoff was made on XX/XX/XXXX via wire transfer to Ocwen Loan

Servicing. To date there has been no Loan Satisfaction received from Ocwen. A

message posted thru Ocwen 's website message system on XX/XX/XXXX

requesting staus. Letter dated XX/XX/XXXX from Ocwen stated that most

responses take 10 days, some take 30 days for a response. It is over 60 days
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responses take 10 days, some take 30 days for a response. It is over 60 days

since my request was submitted and there is still no response from Ocwen.

Issue XXXX - Please reference complaint - XXXX on the PMI. Please see the

attached letter received from Everhome Mortgage acknowledging her subsequent

requests to have PMI removed and a check for {$8800.00}. This was obtained

when we submitted a complain to the Washington State Attorney General. Issue

XXXX -Please see accounting showing Everhome collecting arrears and not

applying any money towards principle. Issue XXXX - Everhome transferred the

claim to a new servicer. How can they transfer an inactive MIN ( MERS number

)?? Being inactive implies it is paid off. MIN XXXX - This transfer happened the

same month XXXX obtained the refund for over charged PMI. A coincidence, yeah

right, the bank wanted to run away from this matter. Issue XXXX - Assignment of

the Deed of Trust was signed by XXXX XXXX acting as an Assistant Secretary of

MERS, he is in fact the XXXX, so he signed the DOT over to himself creating a

forgery ...

I have a mortgage with M & T bank on my home that I have lived in since 2009.

We received several marketing letters from M & T bank via XXXX regarding

possibly refincing our loan to get a lower interest rate and payment. I called to

inquire about this and was told by the loan officer I was working with that I should

be able to refinance my loan and save at least XXXX per month depending on

what our house appraised for. They took a payment from me of XXXX including

XXXX for the appraisal and XXXX for an application fee. They hired an appraiser

who came out and did an appraisal that their underwriter  rejected ''. I was never

notified that the appraisal was rejected. XXXX said that she called my cell phone

XXXX. that is not true there were NO missed calls for VM from her or anyone else

that week. She also said that I was mailed a letter, I never received it. I asked

about getting any of my money back and was told I could not. They ended up
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telling me they could not offer to refinance my property. I feel like they just stole

XXXX from me by taking an application fee that they never intended to do anything

with and XXXX for a worthless appraisal.

This complaint technically regards fraud, how I have dealt with it, and which office

of protection who I complain to. On or about XXXX XXXX, XXXX I created a

mortgage with XXXX XXXX XXXX XXXX Property is in XXXX . It is my residence.

It was a high-interest re-fi. On XXXX XXXX, XXXX  XXXX XXXX '' went into

receivership as it was banned from trading by the  SEC ''. On XXXX XXXX, XXXX

I filed for Bankruptcy under Chapter XXXX # XXXX, District of XXXX. This alleged

debt was discharged & not abandoned as a secured debt. A motion from relief

from Stay was filed by the wrong bank on the wrong property but in my case. It

was not me or the correct bank.  XXXX ' went officially out of business XXXX

XXXX, XXXX. Assets disturbed by the Trustee in their bankruptcy. XXXX XXXX,

XXXX a document titled ASSIGNMENT OF MORTGAGE was recorded at STATE

OF XXXX LAND COURT DOC. # XXXX on XXXX. It was filed on behalf XXXX.

naming XXXX, XXXX, as Trustee for THE BENEFIT OF XXXX., XXXX XXXX

XXXX XXXX, XXXX XXXX ASSET BACKED PASS-THROUGH CERTIFICATES.

Clearly stamped on the doc. was  this document is filed as an accommodation

ONLY. It has not been examined as to its execution or its effect on the title. ''

Meaning it was a forged rob-signed document. It was signed in XXXX by XXXX

XXXX claiming to be a vice-president of  New Century '', a defunct corp. based in

XXXX XXXX XXXX is a known rob-signer a actually vice-president of XXXX XXXX

XXXX over-seeing its XXXX acquisitions. My mortgage never was a XXXX

mortgage! Land Court it very specific here in XXXX. XXXX tried to foreclosure on

me in XXXX XXXX but they could not. It was rejected. After discovering this fraud I

sent my NOTICE OF RIGHT OF RESCISSION under  TILA '' to XXXX. AND XXXX

. USPS cert. Mail # XXXX. I clearly rescinded the mortgage and note by
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OPERATION OF LAW. The US SUPREME COURT recently had a unanimous

decision about this in XXXX vs XXXX # XXXX on XXXX XXXX, XXXX.  TILA

means TILA '' and rescission means the mortgage and note are null and void.

OPERATION OF LAW from XXXX 's Law XXXX XXXX. means by which a right or

a liability is created for a party regardless of the party 's actual intent ''. Around

XXXX SELECT PORTFOLIO SERVICING, INC. took over servicing of this alleged

mortgage. They continually send me letters, statements, against the bankruptcy

law, and deny my mortgage was cancelled under TILA. I filed a NOTICE OF

RESCISSION in the LAND COURT of XXXX including my letters to them as

evidence. They have no status, standing, or jurisdiction in this matter. Please

contact  SPS, Inc. and XXXX '' and let them know the facts as my letters and

filings fall on deaf ears. Account # XXXX XXXX XXXX XXXX. I filed a complaint at

OCC comptroller of the currency and they sent me to you. They handle TILA

cases, but this complaint qualifies under your office. The mortgage and note were

due to me within 20days after my notice along with all the monies I deposited.

SPS, Inc continues to have an insurance policy naming them as loss payee

against all my formal objections. They may also have a mortgage insurance policy

as well, but I do not know. The XXXX Circuit Court of Appeals just the other day

found XXXX XXXX XXXX criminally libel and engaging in racketeering pursuant to

RICO for foreclosing when they knew a TILA Rescission Notice was sent. Details

of this case forthcoming. Please assist me in bringing closure and settlement due

to me. Under  TILA '' borrower does not need to file a counterclaim. Only when

one is suing for damages does one need to. Thank you

Sold my home via short sale on XXXX/XXXX/15. Mortgage servicer received and

acknowledged payment on same date. Mortgage servicer did not post payment

and show account as paid in full until XXXX XXXX, 2015. This action causes

undue and unnecessary tax consequences to me. XXXX was sent and
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acknowledged and the request to correct was denied ( see attachment ) Mortgage

company 's request for HAFA and HUD-1 was unnecessarily duplicative and

presented only to delay the closure of the loan. Please correct the day of the paid

in full date to reflect XXXX XXXX, 2015.

MY EX SPOUSE XXXX XXXX XXXX XXXX AND MYSELF OWNED OUR OWN

HOME XXXX XXXX XXXX XXXX XXXX OR XXXX AND IN OUR DIVORCE

DECREE XXXX XXXX/XXXX/XXXX AND MYSELF XXXX XXXX XXXX XXXX

XXXX/XXXX/XXXX XXXX DID NOT DISCLOSE THE SALES FROM OUR

MARITAL HOME THAT WAS SUPPOSED TO BE SPLIT IN HALF AFTER LOANS

WERE PAID. THE REFINANCE HOME LOAN XXXX OBTAINED FROM HIS

EMPLOYER US BANK WHO FIRED HIS WEALTH MANAGEMENT XXXX

PENDING INVESTIGATION. XXXX XXXX RULED ON XXXX XXXX XXXX THAT

LOAN HE OBTAINED WHILE I WAS IN XXXX, THAT LOAN WAS XXXX TO PAY

OFF INSTEAD HE USED HIS EMPLOYER PAID HIMSELF OFF WITH

PROCEEDS OF THE HOUSE SALE MOST LIKELY LAUNDERED TO XXXX,

DIDNT PAY THE LOAN THROUGH US BANK, CHARGED THE FORGED LOAN

SIGNED ON DIFFERENT DATES BY XXXX THE US BANK EMPLOYEE ON

RECORD AND MYSELF XXXX SEPARATE DATES AND MY ATTORNEY XXXX

XXXX XXXX DID NOTHING TO HELP NEITHER DID HIS THEY LIED AND

WITHHELD EVIDENCE TO THE COURTS AND MY LIFE HAS BEEN PUT IN

DANGER

I submitted a complaint on XX/XX/XXXX about what I owe. Green tree responded

and requested 60 days to respond. I called before my XXXX payment was due

and asked if I am supposed to make payments while it is being investigated and

the representative told me I am. I need clarification on this because according to

the FTC and CFPB, Green tree is supposed to hault collecting payments until I

have received a completed response. If that is so, why have my automatic
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payments still been drafted since complaining on XX/XX/XXXX? As, well, told by a

Green tree rep that I still have to pay. Please let me know an answer and if my

payments are supposed to be stopped because of that order, what does this mean

in regards to my account and not being foreclosed if payments are n't received.

hi I have a mortgage on a dairy farm The dairy portion has been shut down and

the buildings that were used to have the dairy have been decommissioned I have

lost their permits have lost their status to be a dairy ever again and yet my Bank is

requiring excessive insurance on buildings that have no purpose other than just

being a shed I have asked them numerous times to send me original copies of the

loan documents showing the insurance requirements and they are not willing to

produce those I guess an example of this would be if you see an old gas station

structure on a lot there are no pumps anymore there 's no tanks anymore there 's

no permits anymore The land around it is being used for other purposes but yet

the bank still wants to have levels of insurance as if it is a gas station

I am disputing comments/remarks posted on my XXXX Bureau Credit Reports.

The negative comments include a foreclosure which should be permanently

removed. I have attached the Case XXXX, Attorneys, Parties, Deadlines/Hearings

and Docket Entries. I have also included the settlement agreement and release

from property XXXX XXXX XXXX, XXXX, Texas,XXXX. According to the

Scheduling Order dated XXXX XXXX, XXXX, this case was settled and closed.

There was never a foreclosure, however, the loan was transferred to XXXX XXXX

XXXX XXXX dated XXXX XXXX after an agreed settlement. According to the

Federal Court Scheduling Order dated XXXX XXXX, XXXX, this case was Settled

by the Bank of America NA, myself, and XXXX XXXX XXXX XXXX XXXX XXXX.

As part of the settlement, I entered into a Cooperative Program offered by the

Department of Treasury & Housing Urban Development Agency called ( Cash for

Keys ). This agreement with the court entitled me to forego foreclosure
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proceedings, avoid eviction, and my house not being sold at a public auction.

Based upon the settlement agreement I was awarded {$10000.00} and I qualified

for financial assistance to help with my relocation costs. Finally, agreeing to the

settlement, Bank of America was required to report that my loan was paid in full for

less than the full balance. Bank of America sold this home on XXXX XXXX, XXXX,

file number XXXX, loan number XXXX. XXXX XXXX XXXX XXXX sent me a

XXXX and removed the remarks on XXXX XXXX, XXXX, stating this account was

charged off repossessed. XXXX XXXX, XXXX, Bank of America placed a

FORECLOSURE on my credit report. Finally, XXXX XXXX, XXXX, this case

Ordered by the Federal District Court for the XXXX District of Texas, XXXX, be

dismissed with prejudice.  THERE WAS NEVER A FORECLOSURE AND IT

SHOULD BE REMOVED FROM ALL MY CREDIT REPORTING RECORDS.

Our mortgage if with XXXX. The servicer is XXXX. loan services. Our mortgage is

in default but we have taken every step to rectify this mortgage. We no longer

have any car payments, credit card balances or tuition payments. We only have

our mortgage which we are trying to modify with SPS. They have to date given us

no options even though our monthly gross income is over XXXX. Per the suit filed

by the XXXX Treasury XXXX was to have programs available for homeowners

such as us. They have never made the XXXX attempt to talk to us about our

situation. We are asking for any assistance from you that would help us stay in our

home. Thank you. XXXX XXXX

I took out a 30 yr loan with XXXX in XXXX. Thereafter, in XX/XX/XXXX, the loan

changed hands to Litton and then to Ocwen in XX/XX/XXXX. Ocwen says that the

loan is a 15 yr loan and that it is due and payable. Upon my request, they sent

XXXX document that conflicts with all of the attached records. I have no

explanation for this document. However, they have no explanation for the attached

documents. My records clearly show that the loan was for 360 months or 30 yrs. It
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should have approximately 10 more years left. I have attached copies of the

original loan documents from XXXX. Interestingly enough, I have noted that all of

the figures do not match. However, the one thing that is in common with all

documents is that the loan was for 360 months. At various spots on Ocwen 's

website, it shows that the loan is a 30 yr loan. I have made copies of each of those

pages, they are available if you need them. It seems that I have been blocked off

their website as I can no longer get information off their website. I have sent

numerous letters to Ocwen to try and straighten this out with no results. Ocwen

does not accept the monthly mortgage payments, even though I continue to make

them. They just send the payments back saying credit refused. I have all on time

payment records for several years back, they are available if you need them. To

make matters worse, they are reporting to the credit bureaus that payments are

not being made at all. It seems that they are killing my credit to force me to pay the

balance in full. The balance is approximately {$38000.00}. I can not afford to pay

the loan off, if I could I would. Ocwen has not made any attempt to foreclose on

this property even though this has been going on since XX/XX/XXXX. Even

stranger is if the loan did mature in XX/XX/XXXX, why are the showing monthly

payments not being made after XX/XX/XXXX up to XX/XX/XXXX? If they were

right, I am sure that they would have tried to foreclose. The whole thing is at a

standstill, I pay and they send the payments back.

I was behind on my mortgage & called Dovenmuehle Mortgage to arrange

payment, they refused any payment & stated that I was too far behind to acept

what I had to give. I told them I would do what I could & call back as soon as I had

the full amount that they had told me. Two days later I had that amount, I called to

make the payment & they said that I needed to pay approximately {$400.00} more

since they had sent it to foreclosure. This same thing has happened to me before

with them where I got behind & they said one amount & I was able to collect it &
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called in to pay a few days later & it was sent to foreclosure & needed more

money. I understand I was behind but this is the XXXX time they have done this to

me where I get all the money that they tell me that is due after they refuse to take

any type of partial payment to help bring the balance down & then when I call back

in they want more. As well as just about every rep that I have ever spoken with at

that company is rude, condescending, callous, uncaring & make you feel like you

are stupid & feel bad about yourself or your situation if you get behind.

This issue has been going on too long and has totally destroyed my credit and

financial status. I have contacted the FTC who forwarded my letter to the CFPB

and nothing is being done to correct my credit reports. I ca n't get any credit or

loans due to the fraudulent reporting of the Residential Credit Solutions and

improper investigation by the credit reporting agencies. Short of filing a lawsuit my

next step is to contact my state senator. With all the damage done to me the

foreclosure in 2012 should be be completely expunged from my records. I 'm not

waiting any longer to take further action on this matter. I just received another

notice from my mortgage broker that he ca n't proceed until my credit reports have

been corrected or updated. Records are still showing collection account. I want

immediate action to correct this matter and retribution from RCS for fraudulent

reporting.

I was approved for a loan to buy a home, by RP Funding Inc.. I paid for an

appraisal to be done on the property. I was subsequently denied the mortgage. I

obtained new financing on the same property, Through XXXX XXXX XXXX and

they have agreed to use the original appraisal I paid for. The Appraise, XXXX

XXXX Services agreed to reassign the appraisal to the XXXX, if RP Funding Inc.

will release the appraisal. The original finance company is refusing to release the

Appraisal to be able to reassign the appraisal to the new finance company.

Received multiple calls per day from Nationstar mortgage starting at XXXX. Loan

Page 20541 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding

Page 20542 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Residential Credit Solutions VA 234XX Web

RP Funding Incorporated FL 347XX Web

Nationstar Mortgage HI 967XX Web

Page 20543 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/18/2015 Closed with explanation Yes Yes

05/18/2015 Closed with monetary relief Yes No

05/16/2015 Closed with explanation Yes No

Page 20544 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1377107

1377585

1379186

Page 20545 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/15/2015 Mortgage FHA mortgage

Page 20546 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 20547 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



is not overdue.

This is to inform and note that I received a very unpleasant phone call from

Servisolutions representative XXXX XXXX XXXX on XXXX XXXX, 2015. XXXX

contacted me in a very threatening aggressive and demanding tone requesting

what he stated were missed mortgage payments while chewing in my ear. I

informed him that I had sent XXXX XXXX 2015 payments together. He asked

several times why are my payments late? I explained that I had already contacted

Servisolutions regarding my mortgage transfer and why was it transferred. I

explained that I was advised to wait until I received confirmation from SS stating

they are officially my new mortgage carrier, and then submit payment to avoid

sending multiple payments to different agencies. XXXX made no gesture to offer

any concerns as to ask me was everything OK with me or do you have our correct

information to send your payments to. He informed me that my credit report was

being affected right now. I replied, I thought I had a grace period while account

was in transition. He continued to make his statements and not have concern

about my statements. He also stated that our job is to handle these new accounts

and get these payments on time. I asked for his supervisor and he stated asking

me why I wanted to speak with his supervisor. I informed him that I wanted to

speak with someone more positive because I was receiving a negative tone with

him while he was even chewing gum or eating something because he was

chewing in my ear. XXXX XXXX came on the phone stating so XXXX XXXX you

sent XXXX payments in, and when did you send them in the mail? I asked her

could she please identify herself because I asked to speak to a supervisor. Only at

that time did she identify who she was. I explained to her the situation I

experienced with XXXX, which I found his name out later. XXXX made no mention

of apologizing for the experience I had until I spoke to her about an apology. I

addressed her by stating I see why customer services representative XXXX XXXX
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XXXX act the way he did towards me because that is the way the supervisors act.

XXXX transferred me to XXXX 's phone voice mail, I got no return call until I called

back to mention to another customer service representative ( XXXX ) who was

very polite. She shared that she was new to the company and I stated that 's why

you are so polite. I shared my concern with her and then XXXX called me back.

He had the same attitude as the other representatives. He started exclaiming to

me how many letters servisolutions had sent out to my address. I really would like

to know - could you sell the loan to another agency or could I just apply to another

agency to assume the account. These experiences I experienced today were very

very disturbing to me knowing I have to work with this company for 30 years. What

if I really needed their support and I was in the hospital or something? They would

not be helpful. I checked the reviews on Servisolutions ; they are not pleasant

towards customers. Please inform me on how to have my account changed to

another service provider. Even to this day, I have not had any contact from the

provider stating any apologies for the encounter.

This complaint is against Wells Fargo Bank , NA, XXXX ( corporate capacity

and/or trustee capacity - of an unidentified trust ), XXXX and XXXX. Documents

recorded with false information, fictitious entities and incorrect information. No

evidentiary support given. These documents were created specifically to foreclose

and do not represent any valid underlying financial transaction. More information is

attached in the exhibits, which include the body of the complaint and the recorded

documents.

Dear Consumer Financial Protection Bureau, Servicing of my loan was transferred

to Specialized Loan Servicing ( SLS ) on XXXX XXXX 2015 and I received my first

billing statement dated XXXX XXXX 2015. The billing statement contained XXXX

glaring errors, including incorrect balance, wrongly applied payment, incorrect

finance charge, and incorrect calculation of next monthly payment. I submitted a
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qualified written request to SLS on XXXX XXXX 2015 clearly pointing out the

errors, providing detailed explanations of the correct calculation of each element of

the bill, and provided statements from the previous servicer demonstrating the

correct calculation of the bill. I received a response from SLS which failed to

correct or even address XXXX of the XXXX errors. The response merely noted

that  our records indicate that the payment received XXXX XXXX, 2015 has been

adjusted with a reversal of {$1600.00} from the payment and applying it to the

principal as of XXXX XXXX, 2015. '' This amount is incorrect and no explanation

was given for how they arrived at this amount. The correct adjustment was clearly

explained in my letter. Their response failed to even address the other XXXX

errors regarding the incorrect balance, incorrect calculation of interest, and

incorrect calculation of next monthly payment. Therefore, the response received

from SLS did not satisfy the legal requirement under the Real Estate Settlement

Procedures Act to either correct or explain the errors pointed out in my qualified

written request. Thank you for your assistance.

I represent a homeowner who has a loan with Carrington Mortgage.  We have had

a buyer in contract for over a year now.  Carrington has been reviewing our short

sale for that much time as well.  Finally when I thought we would be getting the

approval, Carrington closed our file out stating that we did not provide the correct

documents that they required for the short sale to be reviewed.  This is absolutely

not true.  I did provide them with the Deed of Reconveyance from XXXX for a

XXXX lien that was satisfied over 10 years ago.  Carrington wanted a Release Of

Lien recorded document and not the Deed of Reconveyance document that we

provided them from our County Court House.  I spoke to title about this document

that Carrington wanted and they told me in the Sate of Washington, we do not

provide or do Release of Lien recorded documents for that type of lien.  ONLY a

Deed of Reconveyance is given to the bank and seller for this satisfaction of lien.
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Title even spoke to the supervisor at Carrington about this and told them that there

is NO SUCH document when we have the Deed of Reconveyance.  Carrington did

not care that even a Title officer telling them that what they already have what is

legally needed to satisfy that lien.  They sill refused to work with me or the seller in

getting this short sale back active in review and allow this document to satisfy this

requirement.  This is absolutely not legal to hold a sellers home hostage and not

allow them to exercise their rights to do a short sale when all of the required

documentation was provided.

XXXX XXXX XXXX sold my mortgage to Carrington Mortgage Services, effective

XXXX/XXXX/15. I did not receive notice of this until it was too late to stop the

automated XXXX mortgage payment to XXXX. I spoke to Carrington on XXXX

when they called to tell me that i was a month behind. I explained that I had paid

XXXX, and according to the terms of the loan transfer XXXX was responsible to

get those funds over to Carrington. The Carrington rep then told me that they in

fact did have XX/XX/XXXX payment, but had not applied it to my loan. She

assured me that she would correct it and I would make XX/XX/XXXX payment to

Carrington. I set up autopay and XX/XX/XXXX payment was posted by Carrington

on XXXX. On XXXX I received registered mail from Carrington advising me that I

was in default by 2 months and they had filed an intent to foreclose. When I called

Carrington they were unconcerned about the notice and told me to disregard. My

understanding of the loan transfer procedure is that they can not make collection

attempts, file intent to foreclose, or report derogatory information to a credit bureau

for 60 days, yet this company has done XXXX of the XXXX already. Online Scam

alert sites are replete with horror stories surrounding Carrington Mortgage

Services. Please review for yourself and address ; I have never been late with this

Mortgage ( 8 years XXXX and have an excellent credit bureau ( XXXX ), these

bullies are breaking the law.
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I have been attempting to modify my loan. In XXXX and XXXX, after months of

Suntrust losing my submitted documents or rejecting for numerous reasons, I was

denied a modification of my loan in XXXX, XXXX ( which stands at 6 % ). I had

fallen behind XXXX payments earlier in the life of the loan but ALWAYS paid my

scheduled payment as agreed. I was just XXXX months behind. I asked and

begged for those XXXX payments to be put at the end of my loan. I asked and

begged for a lower rate and new terms ... denied. All they offered me was a

repayment plan whereby they took what I owed, divided it by XXXX, and that

would then allow me to  catch up ''. Problem is, and I explained this to them, is that

this loan is an interest only loan which is due to TRIPLE my monthly payments this

coming XXXX XXXX, XXXX. They were uncaring to say the least. Fast forward to

today, XXXX XXXX, XXXX. I just tried to initiate another modification process ( this

time the loan is not delinquent as I paid the XXXX months that I was behind in

XXXX/XXXX of XXXX ). I was told by the home retention department that the

refinance department had to help. I was told by the refinance department that the

home retention department had to help me. I can already see where this is

heading. I 'm solidly back at square XXXX with this company. The representative

at the home retention department was n't even sure if they could help me since I

'm not behind on my mortgage.

We have been consistently XXXX month behind and were contacted by our

mortgage company to refinance ... my husband submitted all paperwork and got

the rate locked in and in the truth in lending, etc., we were given the estimated

closing costs. Our closing date was supposed to be this week. My husband was

contacted Wednesday and was advised that person was no longer with the

company and that paperwork was missing ; the closing date was now going to be

moved ; we had to provide duplicate information ... including confidential

information that was ALREADY provided ; and that the information we were given
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was incorrect and that we would now have to make XX/XX/XXXX payment and the

closing costs were now approximately {$6000.00}! We feel this was a bait and

switch and they should be held to the contracted amount in the paperwork that has

been signed and submitted.

I paid off my HELOC with Chase Bank on XX/XX/XXXX. I paid all final fees in the

amount of {$45.00}. On XX/XX/XXXX, XXXX months later, they send me a letter

stating they have placed a lien on my home in the amount of {$36.00} for

outstanding fees and I must make the payment to have the lien released.

We contacted Rochester Home Mortgage regarding a refinance after viewing an

advertisement they placed. It turns out that the company purely induces people to

submit documents and charges a  nonrefundable '' charge. There is no one at the

company, they all  disappear '' when trying to further the process. They scam

people buy charging the credit cards without intention of doing anything further

with an application. They lie repeatedly and there is no actual business conducted.

I had medical issues and was hospitalized and while in the hospital my daughter

was handling my finances. I did not realize she had not been paying the mortgage

payment for three months. As soon as I found out I called my servicer Seterus and

asked for a repayment plan. They refused and said I had to pay the full amount

past due which I did not have. I did have the ability to enter into a repayment plan

at that time though. Two months later after they said they would do a repayment

plan but the amount was more than my monthly income. Since they would not do a

repayment plan initially they have added so many additional fees the amount is

unreasonable.

I refinanced my home in XXXX 2015, the refinance company sold my mortgage to

Roundpoint mortgage servicing provider on XXXX XXXX, 2015. That company, to

my knowledge made no attempt to find out who my insurance company was.

made no attempt to find out who my insurance company was. They already had
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the insurance and money that I had put in to the account but did not follow through

with paying my mortgage insurance. When my insurance company realized that

my insurance was about to be canceled they called me, told me what was going

on so I called Roundpoint, talked to a man named XXXX. He did call my insurance

company to make arrangements. He was told by myself and by my insurance

company that we were already in the grace. And that my insurance was due to be

canceled midnight XXXX XXXX. He said that it would get handled in plenty of time,

but on XXXX XXXX, 10 days later, my insurance still had not been paid, again my

insurance company alerted me and I called Roundpoint again. They told me that a

check has just been sent. On XXXX XXXX my insurance company called me and

suggested I put the insurance on my credit card I refinanced my home in XXXX

2015, the refinance company sold my mortgage to Roundpoint mortgage servicing

provider on XXXX XXXX, 2015. That company, to my knowledge made no attempt

to find out who my insurance company was. made no attempt to find out who my

insurance company was. They already had the insurance and money that I had

put in to the account but did not follow through with paying my mortgage

insurance. When my insurance company realized that my insurance was about to

be canceled they called me, told me what was going on so I called Roundpoint,

talked to a man named XXXX. He did call my insurance company to make

arrangements. He was told by myself and by my insurance company that we were

already in the grace. And that my insurance was due to be canceled midnight

XXXX XXXX. He said that it would get handled in plenty of time, but on XXXX

XXXX, 10 days later, my insurance still had not been paid, again my insurance

company alerted me and I called Roundpoint again. They told me that a check has

just been sent. iI refinanced my home in XXXX 2015, the refinance company sold

my mortgage to Roundpoint mortgage servicing provider on XXXX XXXX, 2015.

That company, to my knowledge made no attempt to find out who my insurance
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My mortgage payments were current with XXXX when XXXX sold it to Nation Star

Mortgage on XXXX, 2014. Nation Star claimed I did not make the payment for the

month of XXXX previous to their taking over the loan, so to protect my credit, and

in good faith we made an extra payment. I then provided them documentation

proving the XXXX, 2014 payment was indeed made to XXXX XXXX. We have

repeatedly sent in documentation to different entities within their company they

told us to send it to, and made repeated phone calls to resolve the dispute. All the

contacts they provided us ( XXXX.  single point of contact '' & XXXX my  dedicated

loan specialist '' ) were repeatedly unreachable by phone and unresponsive, would

not return phone calls after we left messages on their voicemail. As of today, 8

months later, they have not properly credited the account, which *should* show as

paid XXXX month in advance. The only responses we get are from their  research

department '' who we are able to communicate with in writing but still assert the

position that the loan was due for the previous month 's payment at the time they

took over the loan. This is still wrong and irresponsible for the company to

improperly credit my payments. The issue is simple, I made an extra payment in

good faith until such time that the company can find their error, provided them with

documentation to help them find their error, and have submitted numerous

requests for my extra month 's payment to be properly credited to a future month.

It appears they are so far incapable of simple accounting or providing a valid

contact person to discuss and resolve this over a 6 month period.
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During the month XXXX 2015, I spoke with XXXX XXXX regarding a pre

qualification mortgage loan ; before the interview via telephone I asked XXXX

XXXX would this application appear in my credit file as a hard inquiry, XXXX

XXXX assured me that the pre qualification by law must be labeled as a soft

inquiry. In XXXX of 2015, I learned that XXXX XXXX had in fact completed my

application as a hard inquiry ; which is not what I requested for him to do! I called

into ALS to request that the company remove this inaccurate inquiry due to federal

regulations regarding pre qualification mortgage applications, the company

executive director XXXX XXXX stated that they would not remove this inquiry

despite the fact the they were in federal violation of the mortgage pre qualification

statue! I then proceeded to question why my pre qualicifation application had been

denied due to a poor score ; according to the XXXX XXXX. XXXX XXXX. XXXX

consumers are not to determined creditworthiness based off a poor XXXX score,

especially if the actions of negative trade line credit reporting was due to financial

difficulties or id theft occurrences. XXXX XXXX stated that her company does not

have to comply with this federal statue. This company has currently been under

several investigations due to mortgage discrimination, the original loan lender who

completed my pre qualification application has been fired due to unethical lending

practices.

Issue 1 - XXXX QWR 's submitted with no response to ALL questions. The biggest

factor is they are collecting Arrears and not applying any monies towards Principle

and will not offer a complete accounting of arrears collected. Attached are all QWR

's and responses incomplete. Issue 2 - How can they collect mortgage on an

inactive MIN/MERS number? MIN XXXX - Being inactive implies it was paid off.

Issue 3 - Where is proof of service, and location of where the debt is recorded,

Contents of notice, under TILA they are required to show a secured transaction

between XXXX and Greentree. issue 4 - When a clear and complete accounting is
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offered it should include the rework of XXXX XXXX Post petition charges to have

PMI removed an amount less {$180.00} per month. The bank still collected this

money, and when the PMI refund was accounted for, this amount should have

gone towards principle. Issue 5 - the XXXX QWR 's requested the current balance

and a payoff amount. this has never been supplied. We could go on about proof of

notice of claim transfer, proof of mailing of notice, etc.

My husband lost his job in XXXX 2013. I called RCS that night and explained the

situation. They told me they could n't help me until I fell XXXX months behind.

Unfortunately we did fall that far behind. I started the making home affordable

paperwork. I handed all info into them and every week they state they are missing

page XXXX of XXXX or they cant read the bottom of page XXXX. I keep faxing

every week. I call them on Monday and fax what they need the next day. By Friday

they tell me they need more papers. We met at mediation and their lawyer signed

off saying they have all paperwork. XXXX weeks later I called to hear them ask for

more documents. its been XXXX yrs plus and still nothing.

I 've called XXXX now to PennyMacLoan Services to get my monthly statements

corrected. They send the monthly statement towards the end of the month, the

payment slip that I un-attach to send with my payment is for the previous month.

Example : the statement that I received at the end of XXXX that was supposed to

have the payment slip say Due XXXX/XXXX/2015 for the XXXX 2015 payment

says XXXX/XXXX/15. It 's like they are a month behind. I 'm not behind on ANY of

my payments. I 've called them XXXX and no change. Also, I spoke to a rep today

at Penny Mac Loan Service and I 've never ever made a payment on the phone

and somehow, they have someone else 's routing information on my account and

the rep asked me to give her my new routing numnber and account number. I got

suspicious and I told her that i would send a cashiers check instead.

My house was sold as a short sale through XXXX XXXX XXXX. At this point I was
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ordered to pay a promissory note of XXXX dollars for mortgage insurance. The

servicing of this promissory note was sold to Shellpoint Mortgage Servicing. The

agreement was {$200.00} a month for 12 months. XXXX date of payment was

XXXX/XXXX/15. I have paid every month on time and have been getting regular

payment statements showing that I have paid up to date. The most current

statement for XXXX that I have received not only shows my principle balance at

{$2400.00}, my account number has changed as well. I called to advise Shellpoint

of this situation and they have actually XXXX different accounts under my name.

XXXX showing that I have paid {$800.00} up to date and the other showing I have

paid nothing up to date, but XXXX accounts have a starting principle balance of

{$2400.00}. They advised me it may take up to 14 days to resolve this issue. I am

concerned they are doing this to other consumers as well. I ca n't understand how

they have created XXXX different accounts for my XXXX promissory note. Also

the weird part is that I only received XXXX bill but I somehow have XXXX different

accounts with all my information. This definitely needs to be looked into.

I currently hold the security deeds on my home, my husband is on themortgage

loan. The Lender receives payments from me, the Lenderhas received written

notice to release and forward all correspondenceto the borrowers spouse. The

mailing address is the property addressthe lender refuses to acknowledge the

request for mailing, due to aproperty damage insurance check that was withheld

during a collaboratedprocess of timing with the insurance company to enforce a

non-judicialforeclosure on my property. The Lender refused to adjudicate a

mishandlingof the property damage claim check, from the insurance company

bank andthe XXXX lender who was discharge in bankruptcy proceedings,

holdingthe check promoting harassment and withholding information to claim

viabanking policies and inside employment collaboration. The continuation ofthis

situation between the mortgage companies and the insurance companybank,
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clearly instigate RED LINING.

Nationstar Mortgage referred my loan to foreclosure at 90 days past due. I

inquired why as the new regulation prohibits referral XXXX XXXX legal ) before

120 days past due. I had to send the CFPB information into them as the

Foreclosure Prevention Specialist XXXX XXXX XXXX XXXX stated he refers all

loans 90 days past due to foreclosure, and he was unaware of any CFPB

requirement. Last Payment of {$1400.00} was received on XX/XX/XXXX due

amount of {$6900.00} Is due ImmediatelyNext payment of {$1400.00} due on

Sunday, XX/XX/XXXX started with me calling in on XX/XX/XXXX to make a

payment and was told that I needed to have XXXX payments. I explained that my

tenants had sent in a check as well, and I had another payment set up for

XX/XX/XXXX. I also explained I had a retention bonus of {$11000.00} payable to

me on XXXX XXXX, 2015. I was told that if the XXXX payments could not be

made that I would be referred to Foreclosure. I inquired as to why I was not offered

any form of Loss Mitigation, the young lady explained because I had tenants in the

home. I explained that I had to relocate due to my job, and that was an

exclusionary with FHA XXXX exception ) and not only that proved that I could

reinstate in full the loan ( with bonus ). I thought these were scare tactics as I know

the loan can not be referred until 120 days past due. When I got the call on

XXXX/XXXX/15 and was told my loan was referred to foreclosure, I was surprised.

I wrote a complaint letter on XXXX/XXXX/15 and emailed Nationstar. I received a

call from the complaint department stating they would respond by XXXX XXXX,

2015. I then received a call from XXXX XXXX stating that he spoke to his

compliance department and he was within his right to refer my loan to foreclosure

at 90 days. I inquired if/what my account had accrued legal fees and the name of

the firm. I was told he would get the figures for legal costs and fees and I was

referred to XXXX. Nothing has been addressed about no offer of Loss Mitigation or
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the fact that I proved that I had a retention bonus of {$11000.00} before my loan

would be 120 days past due. In no fashion has Nationstar tried to work with me.

This is the XXXX time my loan has ever defaulted XXXX rolled 30 days on XXXX

), it is not like my account is chronic. ( over 30 days XXXX. I explained my reason

for default was I am in a middle of a divorce and the tenants had a troubled XXXX

and fell behind in their rent to me on the XXXX of XX/XX/XXXX ( XX/XX/XXXX ).

Once again, my loan has never been over 30 days late since it was originated in

XX/XX/XXXX This is the XXXX issue I have ever had, and shocked at how there

has been no foreclosure prevention on my loan as suggested by the title of the

representative that has been corresponding with me. I bring this to your attention

as I am concerned for other consumers that have their mortgage with Nationstar.

Even with writing a complaint letter and sending a copy of my retention bonus

have they pulled the loan from foreclosure.

My mortgage is serviced by Pinnacle Capital Mortgage XXXX. Approximately three

months ago we submitted a hazard insurance claim on our home to XXXX XXXX

Insurance to allow for repairs to the roof, siding, windows, and fence which

occurred in XXXX 2014. The claim was quickly processed by XXXX XXXX and we

received a check for the damages in the amount of approximately {$12000.00} (

depreciated value ) of a total claim of XXXX. We were required to have Pinnacle

Mortgage endorse the check. We contacted Pinnacle for instructions on how to

obtain their endorsement and proceed with ordering/paying for repairs. We were

instructed in writing that we would need to endorse the check over to Pinnacle and

submit proof of 100 % completion of repairs to receive distribution of funds. We

called to inquire as we could not complete or start repairs without funds from the

claim. We were told that even though the written requirements indicate a need for

a certificate of completion, that in fact that was not true and we could simply

endorse the check over to them and upon receipt they would initially re-issue us
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XXXX of the funds with the XXXX XXXX issued with proof that the work was 50 %

complete, and the final XXXX upon proof that the work was 100 % complete. We

were told however, that we could submit a formal request to have 100 % of the

funds distributed immediately, which we deemed necessary due to the

requirements for up-front payments in excess of the XXXX offered to us to our

contractors. We submitted the formal written request for full disbursement in early

XXXX. We provided all requested information, including the TIN for our contractor.

After three weeks of no additional correspondence from Pinnacle we called and

were told for the XXXX time that the request was not processed because we failed

to provide our contractor 's TIN. At this time, we were told we would need to re-

submit the request, but we asked if we could simply provide the TIN over the

phone to expedite the process and were told we could. We provided the TIN over

the phone and were told the request would be processed and we would receive

our check for the {$12000.00} claim within XXXX5 business days. A few more

weeks went by with no check and no additional correspondence from Pinnacle so

we called to inquire as to the status. At this time we were told that our claim had

been rejected. We asked what our options were because at this point we needed

to pay our contractor for materials to allow work to begin. Pinnacle told us we

could take XXXX of the distribution or we could re-submit a request for the entire

{$12000.00}. So we requested a slightly smaller distribution of {$10000.00} be

distributed to cover expected near term costs. Within one week of submitting this

request Pinnacle called and said the request had been approved and we would

receive a check in XXXX to 5 business days. After this, we waited 7 days and then

we received a letter requesting that we call them because their records showed no

work had been completed on the property and asking us to explain why. We called

and again told them we had not started work as we had not yet received any of the

money. Upon calling they indicated we could disregard the letter and we would get
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our check in XXXX5 days. It has now been 7 days and we have not received the

check. We understand Pinnacle 's responsibility to protect the security of their

mortgage and their need for controls to ensure insurance claims are used to make

necessary repairs, but we also believe their delays and mismanagement in

processing the claim are unfair and abusive under UDAAP. We, and I am sure

most borrowers can not afford to initiate repairs without distribution of funds and

the delays to this point result in loss of scheduling priority with contractors and loss

of value in our home.

Bank America is insisting a home buyer obtain a  shared driveway '' agreement

from a neighbor when in fact it is not a legally shared driveway. Of course the

neighbor refuses, so the bank is refusing to grant the buyer a mortgage. Neighbor

and Buyer have yet to meet compounding the problem of having any ( inocuous )

agreement of any kind. The Bank wants a recorded agreement that forces both the

Buyer and Neighbor to lie and in spite of attorneys for both buyer and seller stating

the legal truth and wrongness of their request, the Bank remains obstinant. What

to do? Does a consumer have any recourse?

ocwen mortgage refuses to do a loan modification on my loan. I have tried to get a

modification on my loan XXXX times and I always get the answer of they can not

do it. Loan is at 9 % way above normal rate. We are behind on mortgage they re

fuse to help or use any of the gov programs.

I was charged an incorrect amount of interest by Ocwen when I paid off my

mortgage. They received my loan payoff and did n't credit it to my account

because they said it was n't the right amount.

BB & T improperly denied our repeated request for modification never providing

any tangible evidence or explanation as to why. They then took advantage of us

with servicing shortcuts and unauthorized fees. They failed to promptly and

accurately apply payments made, and charged unauthorized fees for default-
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related services resulting in a huge amount of accumulated fees, penalties, and

interest. They deceived us about foreclosure alternatives. They failed to provide

accurate information about loan modification and other loss-mitigation services,

they also failed to properly process our applications and calculate our eligibility for

loan modifications on XXXX separate occasions. They provided false or

misleading reasons for denying loan modifications. They threatened and engaged

in illegal foreclosure practices. They provided false or misleading information to us

about the status of foreclosure proceedings where we were in good faith actively

pursuing a loss mitigation alternative also offered by them. I believe they have

realized their mistakes because just recently after refusing to grant our requested

modification for the third time, they somehow added my name to the mortgage and

approved it for modification. They had previously turned it down even though our

circumstances with income and debts were the same or even better. When I asked

why they approved it this time after the previous denials they told me that maybe

the guidelines had changed. They could and would not send me anything in writing

explaining why it had been previously denied but was now approved. Can they just

add my name to the mortgage? If so, why did n't they do this on our prior attempts

at modification? The process took over 6 months each time we applied for

modification and has caused an accumulation of over XXXX in late fees and

penalties. We are currently in a chapter XXXX bankruptcy and we are waiting on

the court to approve the modification inside the BK. During the previous attempts

at modification they would never provide any concrete explanation of why we were

being denied. The modification is still higher than our initial payment was by

approximately XXXX to cover all the accumulated interest, fees, and penalties.

They should n't be able to get away we should be made whole even to the point of

having the mortgage forgiven and receiving a sum over and above for damages.

Ocwen Mortgage Co. states they NEVER RECEIVED XXXX ,2014 from me. I
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send in documentation Showing XXXX,2014 Mtg paid through my Bill Pay

account. See attach. XXXX,2014 Mtg paid Ocwen ACH Account ( XXXX 2014 )

XXXX payment came through, the XXXX payment was paid ( over-draft Protection

) the next XXXX ( XXXX ) were returned INSUFFICIENT FUNDS. Please see

letter from the Bank Manager. XXXX,2014 was told to submit proof of all payments

to XXXX XXXX. I submitted everthing. I asked Ocwen rep. to waiver fee and I told

they could not do that. So XXXX2014 I sent my mortgage in ( XXXX ) with the fees

{$40.00} XXXX for NSF {$40.00} for stop payment and {$34.00} on the principal.

XXXX XXXX dated XXXX/XXXX/14 States XXXX delinquent, XXXX current,

XXXX, delinquent XXXX is Current HOW?? I am currently in Chapter XXXX

Bankruptcy.I am also in Ocwen modification, IT YOU PAY XXXX YEARS ON

TIME THEY TAKE {$6200.00} OFF OF THE PRINCIPAL. THEY DID NOT GIVE IT

TO ME FOR 2014. PLEASE SEE ALL OF MY DOCUMENTATION SHOWING I

HAVE NEVER BEING LATE.

My mother died in XX/XX/XXXX and I inherited the XXXX acres my family owned,

and along with it a mortgage of {$310000.00} whitch i suspected was a fradulant

loan because the property is not worth any were neer that amount of money. I

contacted B OF A and told them i thought this was a fradulant FHA loan. I didnt

hear anything from the fraud department at B OF A for two years and then got a

forcloser notice from XXXX XXXX a collection agency for B OF A. After contacting

them they stated that they were going to sell the property if I did not imeditaly pay

the amount of the loan in full. I conacted my congressmens office and they put me

in contact with HUD since this was an FHA loan. This is when we found that B OF

A was paid in full in XX/XX/XXXX since there was mortage insurance on the loan.

So B OF A was paid in XX/XX/XXXX and is still wanting me to pay the loan agin or

they will continue to try to sell my property.

Nationstar took over my loan in XXXX, but I did n't receive notification until a
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demand letter on XXXX XXXX. I may have tossed previous letters thinking they

were junk mail refinance offers. I tried to log onto my previous servicer 's website

to make payments several times XXXX through XXXX. I called Nationstar as soon

as receiving the letter and stated I could make payments but wanted verification

that they had the note and did indeed own my debt. They said they would send it

and never did. I forgot to call them back until XXXX XXXX, asking about the note.

They said they could e-mail it, leaving me wondering why they had n't done that

before. They also said they had initiated foreclosure that day. I offered to pay the

outstanding payments in full, but they said they would have to determine legal

fees. Despite calling on the very day they initiated foreclosure, they called back a

few days later and demanded {$900.00} of legal fees. I contacted their law firm

and was mailed a letter saying no attorney had reviewed my account. I spent

many hours on the phone attempting to get them to reduce the fees. They tried to

force me to apply for a modification that would involve a new XXXX-year mortgage

that would end up costing me a lot more in the long run. I considered hiring a

lawyer and taking them to court, but it seemed like too much risk. I finally gave up

and was forced to pay the exorbitant fees. In sum, my complaints : They

foreclosed on my loan less than a month after I was notified that they owned the

loan, and without providing me documentation of the note. My previous payments

were not considered late until the XXXX of the month, yet they foreclosed before

the XXXX. They claimed I owed {$900.00} in legal fees despite the fact that I

attempted to pay in full within hours of them  initiating foreclosure '' - and I had

previously expressed willingness and ability to pay in full on XXXX XXXX. I was

only 4 months behind in the XXXX place because I could n't figure out why my

previous lender was n't accepting payments XXXX - XXXX.

My mortgage loan was modified in XXXX by XXXX XXXX at that time an escrow

analysis was completed and my payment increased {$17.00}. My loan was
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transferred to American Financial Resources in XXXX XXXX. I recently recieved a

statement from this company advising that I have an escrow shortage of

{$2000.00}! I called and spoke with a customer service rep who was rude, and

basically told me yes the previous servicer did not complete an escrow analysis

which is a direct result of the large shortage but we cant do anything about that

now as the new servicer and the funds were already advanced to pay your taxes.

This is a clear RESPA violation that no one wants to take responsbility for and put

it on the consumer. This money should not be only me to come up with this is the

servicers error and they should take full responsibility and take the loss! I then

emailed the servicer requesting an escrow spread as I do not have the funds to

pay the shortage in full and beginning XXXX/XXXX/XXXX they are increasing my

payment {$180.00} to cover the shortage over 12 months. I can not afford this

error that was not mine I pay my mortgage payment and it is the responsibility of

the servicer of my loan to pay my taxes and insurance out of my escrow account

and to also review annually to ensure funds are available for these advancements.

I am a single mother, living paycheck to paycheck and i refuse to be taken

advantage of my money is hard earned! I have not heard anything back from the

request to spread the escrow shortgage over 5 years and the request was sent

XXXX/XXXX/XXXX. I will not stop here with the complaints I will make a RESPA

complaint as well as go to the media and social media if necessary, please help!

I am sending this credit bureau dispute directly to the CFPB only because I could

not locate and address on either lenders bills ( I have an older copy ) or website

for the address a consumer may submit a direct dispute. Both Lenders do provide

an address for NOE and RFI requests. I did originally refer to my efforts to force

the sell of the home with a previous NOE/RFI request sent to both lenders. During

the past XXXX years, I 've tried to make every effort and spent XXXX of dollars in

attorney fees to force my ex-husband to either refinance or sell the house.
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Although he has XXXX intention to stay in the home ( he is moving to South

Carolina in XX/XX/XXXX ), he has refused to sell the house or to allow me to

coordinate the sell of the house. It is his final act of abuse to intentionally ruin my

credit. I 've attached XXXX court orders that try to force him to sell or refinance the

house. He has either ignored the request of the court or filed an appeal to delay

any action. The most recent order on XX/XX/XXXX was appealed to the XXXX,

simply as another way to ensure that my credit is ruined. He represents himself

which allows him to freely continue to file these appeals, which take time to move

through the system and money on my part to defend. I know that a court order

does not supersede nor negate my financial responsibility to this debt, but I am

asking that this trade line be deleted from my credit bureau. When I was finally

able to escape my abusive marriage XX/XX/XXXX, XXXX continued to find ways

to harass me and ruin any chance that I would have for financial independence. I

've also attached a copy of my credit report from XX/XX/XXXX that demonstrates

that the only bills in a negative status are those for the XXXX XXXX property. I

have a credit monitoring service which just alerted me that he is now XXXX days

delinquent on the XXXX mortgage and XXXX delinquent on the XXXX mortgage

and because the latest order to force the sell of the house is in appeal, I ca n't do

anything to change this situation. I need help and any consideration would be

appreciated. Thanks.

I have been victimized, XXXX by a toxic mortgage loan and now by a toxic

foreclosure process in which the courts seem complicit. I feel like a poster child for

XXXX XXXX XXXX A FIGHTING CHANCE. XXXX XXXX confiscated the

remainder of an insurance payout after stonewalling my requests for payments for

work done in accordance with the insurance adjusters estimates. Not only did they

compromise my contractor, an independent adjuster whose funds were released

only after he threatened to place a lien on my property, but they also precluded me
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from the right to appeal for funds to complete work on my property by demanding

repetitive forms, letters, notarizations and an endless bureaucracy of paper work.

They chose to release only the amount sufficient to pay the adjuster 's fee so that

he would not place a lien, then they confiscated the remaining funds. My

understanding was that they would apply them to my mortgage for approximately

XXXX payments. Instead the chose to apply the money to the back-end principal,

foreclosing on my property immediately upon a thirty-day default in XXXX before I

even realized I was in arrears. I had no way of making my property whole out of

personal funds and realized I was a victim of  foreclosuregate. '' I sought Legal Aid

when Debt Collector/Foreclosure XXXX law firm XXXX XXXX filed the foreclosure

in the name of XXXX XXXX Bank XXXX I was told that because of Sequester no

funds were available. I was advised as to how to fight the foreclosure by filing an

Answer. I followed the Agency 's instructions meticulously, and filed the Answer.

When my foreclosure was scheduled for a hearing I again applied to Legal Aid for

help, only to be told that they then could not help because I had already filed

arguments on my own and that neither Legal Aid nor any other lawyer would want

to follow on the foundation I had laid -- '' catch XXXX! '' Foreclosure XXXX, Debt

Collection firm, XXXX XXXX XXXX pursued the foreclosure on behalf of XXXX

XXXX until XX/XX/XXXX, when XXXX XXXX sold my mortgage to XXXX Bank

XXXX as of. At the hearing of XX/XX/XXXX, before XXXX Courthouse, XXXX

County PA, Debt Collector XXXX XXXX XXXX XXXX XXXX continued their

representation, but then listing the Plaintiff as XXXX Bank XXXX XXXX Bank

XXXX. as Trustee for XXXX XXXX. The judge rejected my request for an XXXX

XXXX ) because they did not want to inconvenience their  roving robo-testifier ''

who had already booked a flight from XXXX, TX, XXXX XXXX XXXX, Vice

President of Legal Documentation for Rushmore Loan Management Services. It is

understandable that XXXX XXXX was a bit confused as to documentation, after all
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I 'm pretty feed up with payment processors sending out mailings that resort to

scaring people into reading their mailer and possibly tricking a consumer into

calling them. The mailer i received today has  Mortgage Payment Information

Enclosed '' most prominently displayed on the front of the letter in bold, red letters.

It also has the return address of  Loan Payment Administration '' and through the

window has  Regarding your : '' and my current mortgage called out by lender

name. The body of the letter also states the direction to  Contact us by XXXX

XXXX, 2015 '' and that  if you decline the biweekly program, you will be asked to

confirm that you understand that you are voluntarily giving up the interest savings

and loan term reduction.  We know what they 're doing and while it may be

technically legal because they 've found the right loopholes, it 's still predatory.

They must be tricking some people into calling, otherwise why would they do it. It

should not be allowed. It 's just flat out dishonesty and that sort of dishonest

should not be tolerated.
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On XX/XX/XXXX we received a letter from Ocwen Loan Servicing , LLC that we

had missed a mortgage payment in XX/XX/XXXX. We immediately call them,

spoke with XXXX # XXXX and told her that Ocwen cashed our check,

electronically, on XX/XX/XXXX and emailed Ocwen a copy of the bank

transaction, along with a copy of our bank statement showing the transaction. She

said they would contact us in 15 business days. We have always paid our

mortgage payment, even though we had to file bankruptcy in XX/XX/XXXX. Our

lawyer at that time filed a  reaffirmation '' with Ocwen. On XX/XX/XXXX we

received a letter and all types of forms advising that our loan is  in default '' and

that we must select a method to bring this account current. It is obvious that

Ocwen lacks communications and coordination between their internal

departments. This latest letter borders on harasment. They cashed our check and

have lost the monies that should be applied to our principle, interest, and escrow

accounts. This is basically fraud and theft.

I have send in my regular monthly payment and found out 4 day 's later that the

payment was not collected and I called the mortgage company and they told me

that they have n't received it.They to chehed after 2 day 's and if not collected to

put a stop to the check.I called the day after that and then I was told that it is

delinquent and I need to pay the full amount and they want accept my regular

payment.

Case number : XXXXXXXXRelated Case Number : XXXX Allegation # XXXX : The

allegation that our Firm had a key role or any role in robo-signing is absurd. Our

Firm has maintained the highest standards since 1982 in providing legal services.

There has never been a finding by a state or federal court or the state Attorney

General that our Firm ever participated in robo-signing. The borrower provides no

cases, no evidence and no documentation for this defamatory allegation.

ANSWER TO THIS STATEMENT : WHO : Foreclosure Processor XXXX Files For
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BankruptcyXXXX -- XXXX XXXX XXXX XXXX has obtained a lawsuit that accuses

a metro XXXX business of churning out robo-signed foreclosure documents. The

firm McCalla Raymer farmed out the paperwork to XXXX XXXX, in XXXX Georgia.

XXXX was the document processor, XXXX established by a group of former

McCalla Raymer attorneys. XXXX provides foreclosure, bankruptcy, and loss

mitigation processing services. XXXX ' customers include large mortgage

servicers and law firms with large mortgage default resolution practices. As a mill

manufacturing these documents for XXXX XXXX XXXX, XXXX, XXXX XXXX

XXXX, XXXX, and XXXX aka XXXX XXXX XXXX XXXX XXXX XXXX, XXXX,

XXXX XXXX XXXX XXXX. XXXX XXXX XXXX, a Georgia firm hired to process

foreclosures for some of the country 's biggest mortgage servicers and real-estate

law firms, has filed for bankruptcy, blaming slowed business. XXXX has filed for

bankruptcy once federal regulators and state attorneys general began

investigating the mortgage industry 's  robosigining '' scandal. THEN : XXXX, a

provider of legal services to the mortgage bankingIndustry, reached an agreement

with XXXX XXXX to purchase someof the assets that currently support the non-

legal support functions of thefirm. XXXX filed for Chapter XXXX bankruptcy

protection on XXXX XXXX. Theagreement is subject to bankruptcy court approval

and XXXX-based XXXX XXXX to purchase XXXX which federal regulatorsand

state attorneys general are investigating the mortgage industry 's '' Robosigining ''

scandal. The firm XXXX renamed XXXX toXXXX XXXX XXXXAND XXXX XXXX

XXXX Files for Bankruptcy ProtectionXXXX-based XXXX announced XXXX to

purchase XXXX which federal regulators and state attorneys general are

investigating themortgage industry 's  Robosigining '' scandal. The firm McCalla

Raymer renamedXXXX XXXX to XXXX XXXX XXXX XXXX XXXX was the named

creditor insome foreclosure proceedings. The reason is because the

bankruptcyfilings including the statement of affairs will probably give some
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important clues to thereal money story on those mortgages where XXXX was

involved. We will not find theloan receivables account that are mysteriously absent

from virtually all suchfilings and FDIC resolutions. The question is that XXXX-

based McCalla Raymerannounced McCalla Raymer to purchase XXXX XXXX

which federal regulatorsand state attorneys general are investigating the mortgage

industry 's '' Robosigining '' scandal. This XXXX started by Attorney of

McCallaRaymer Firm BECAUSE Of Robo Signing filed bankruptcy SO XXXX its

buyer form his reportedly former attorney. This XXXX XXXX listedas same

address as XXXX Attorney Firm. NOW the mistake is to XXXX Attorney Firm

creating This XXXX and XXXX XXXX XXXX relationship and involvement in

Robosigining '' scandal. which federal regulators and state attorneys general are

investigating themortgage industries. Attorneys never investigated the deeds

validation.

Bank of America Home Loans, As per our telephone communications on Thursday

XX/XX/XXXX. I beg to differ with your resolution concerning BOA or XXXX XXXX

XXXX having the authority to add a XXXX mortgage to my XXXX mortgage -- -

then holding my XXXX mortgage hostage from being refinance by another bank or

mortgage company. There is no Florida Statue that states that you can do this.

When my XXXX mortgage was transferred from Country Wide Home Loans to

Bank of America loans in XX/XX/XXXX It was only a XXXX mortgage. I had paid

off the XXXX mortgage with Country Wide. However, there is a Florida Statue XLI,

of Frauds, Fraudulent Transfer chapter 725-727. Thus, BOA and XXXX XXXX are

not only breaking a Florida Statue. You are committing a Federal Crime by trying

to extort {$93000.00} from me across State lines.

I started my loan modification with Rushmore Loan Management Services in

XX/XX/XXXX, We had come to an agreement just before the sale date of the

house. The only problem was that I had never consulted with a Attorney, and I was
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afraid to sign any paper. I went and saw a Attorney and they suggested

bankruptcy to stop the sale. Now Rushmmore will not agree to the original terms in

XX/XX/XXXX, which was {$7500.00} and {$1500.00} per month for 3 month at that

time a final modification if I was current. One week ago I gave them {$20.00} down

and they raised my monthy payment {$2500.00} per month, setting me up for

failure again. This is the payment I had before and was not able to keep up with it.

I do n't understand this is no modification. My father use to help with the mortgage

payment, since XX/XX/XXXX he XXXX at the age of XXXX, now he is XXXXyears

old and all his social security goes to XXXX expenses..

Specialized Loan Servicing has received multiple applications since XX/XX/XXXX

and subsequent additional documents at every request. Confirmations of a

Complete '' package were obtained. The Underwriters that review the file get

caught up on XXXX Tax Returns. We have provided Amended Return and a Letter

of Explanation from the CPA that filed the Return stating that due to XXXX, there

are no XXXX Inputs available. This issue has been escalated numerous times, but

does not go anywhere. Last documented escalation was on XX/XX/XXXX. Last

closure of the Loss Mitigation file was on XX/XX/XXXX, denying for any program

due to  not being evaluated '' with a general reason of  requested documents not

provided ''. Numerous voicemails were left regarding the status of the escalations

and review since XX/XX/XXXX, but never returned by SLS staff. As of

XX/XX/XXXX, we were able to get through to a Live Representative by using a

different loan number to get the recent updated information. The Representative

indicated that he noted several  flags '' on the account and saw that there have

been  escalations '', but would not give more information.

I have applied for all Homeowner 's assistance programs that my lender has to

offer. I previously was denied for a modification. The lender used the incorrect

income amount. I am currently in escalations review and I have submitted
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supporting income documentation

I 'm starting to think that OCWEN is nothing more than a Ponzi scheme ( a swindle

in which a quick return, made up of money from new investors, on an initial

investment lures the victim into much bigger risks. ) set up by large banks to

transfer their loans without permission of the mortgagee to a group of so-called

mortgage investment individuals who are supposed to help you qualify for a

number of loan modifications. The ignorance of every XXXX of the employees at

Ocwen goes beyond stupid. It is now XXXX months short of XXXX years that I 've

tried over and over to modify my house loan. I was retired without benefits, i.e.,

retirement compensation from a XXXX after 30 years of employment after the

death of the owner, operated, XXXX, XXXX, of a very successful company. Since

my income has gone from XXXX figures to a small XXXX income I would think I

would qualify for at least XXXX loan modification. Particularly because my home is

under water. The incompetency of the mortgage loan officers, i.e., loosing

paperwork XXXX and XXXX times because they ca n't find it on their desk or in

their computers is beyond the word irresponsible. After working with the same loan

officer for 18 months he never seems to remember who I am during our monthly

phone conversations. I 'm trying to lower my payments not increase them. Every

single offer I 've received have increased the payment now standing by {$50.00} to

{$100.00} dollars a month and Ocwen will not write the modification unless I agree

to 10 more years on my loan making it 40 years instead of 30 years. As of today

since I 've not agreed to their new terms - they have turned me over to an attorney

to start foreclosure on my home.

Our mortgage was bought by Carrington Mortgage Services from Bank XXXX.

They are telling us that there is a late fee from Bank XXXX.  They can not tell me

when or why I received this fee.  I asked them to wave this fee because they can

not tell me why or when I received it.  They refused.
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I received authorization, agreement and approval for a Dept of Justice National

Attorney General Settlement loan modification from XXXX XXXX XXXX including

terms, interest rate and specific amount of principal reduction of {$70000.00}. See

Attachment A. My loan was sold to BSI Financial Services who as my new servicer

is obligated, instructed and Mandated by the Dept of Justice Consent Decree to

honor the terms for permanent modification from XXXX XXXX XXXX. See

Attachment XXXX pages XXXX XXXX. Upon agreement and confirmation by BSI

that I successfully complied with and completed the trial period BSI sent

permanent modification documents with terms that differ from and DO NOT

adhere to the XXXX XXXX XXXX Terms as mandated by D.O.J specifically as

indicated in Attachment A the principal amount reduction should be {$70000.00}.

This Principal reduction promised under terms proposed, offered, accepted and

agreed to from XXXX XXXX XXXX would result in an amount payable under the

new BSI  note and security instrument ( the unpaid Principal Balance '' ) of

{$420000.00}. However the principal reduction/foregiveness provided in the BSI is

only {$64000.00} ( LESS than committed by XXXX XXXX XXXX terms ( terms

which BSI is mandated by the Consent Judgement to honor ) - this results in a

HIGHER BSI  note and security instrument ( the unpaid Principal Balance '' ) of

{$420000.00}. See Attachment labeled OLD noting points B and C. Upon me

pointing out that they were out of mandated compliance to  honor permanent loan

modification agreements entered into by the prior servicer, '' and providing for a

XXXX time the XXXX XXXX XXXX XXXX ( Attachment A ) BSI remitted revised

documents which make no correction, provide no remedy and still do not honor the

committed terms of XXXX XXXX XXXX. In fact the new/revised loan modification

document sent as a result of me raising this concern, here labeled as NEW,

appears deceptive, lacks transparency and includes only a disingenuous edit of

simply eliminating the wording related to the principal reduction/foregiveness as
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BANK OF WELLSFARGO HAS REOPENED MORGAGE LOANS AND EQUITY

OF FORCLOSED OR FAKE FORCLOSURE OF PROPERTY AND MORGAGES

LOANS THAT WERE DISCHARGED FORM XXXX. THEY HAVE SEPERATED

MY MARITAL RIGHTS AND MY HUSBANDS RIGHTS AND ACTED AS THE CO

BORROWER FOR THESE LOANS. THEY HAVE USED MY NAME XXXX MY

HUSBAND IN SINGULAR FORM. THESE ARE WHAT IT APPEARS TO BE

NOTES MATURING. I AQUIRED THIS FROM THE XXXX BRANCH IN XXXX

FROM THEM ON XXXX/XXXX/2015 AND THESE ARE ALL SHOWING ACTIVE

AND OPEN. WELLSFARGO HAS NO RIGHT TO MY NAME TO OPEN ANY

LOANS, EQUITY ECT. NOR I HAVE RIGHTS OF POWER OF ATTORNEY TO

DO SO. WELLSFARGO TRIED TO CHARGE ME WITH TRESSPASSING AND

MY HUSBAND XXXX DAYS AGO BUT BECAUSE OUR COUNTY SEEMS TO BE

IN QUESTIO OF WHO OWNS MY HOME WE WERE TOLD WE ARE WAITING

ON XXXX DISTRICT AQTTORNEY TO LOOK AT ALL THIS. ALL OF OUR

BELONGINGS ARE IN OUR HOME AND WE HAVE NOTHING BUT THE

AIRMATRESS IN MY PARENTS HOME. VIOLATION CONSUMER FINANCE

PROTECTION ACT MEETS THE GUIDLINES HERE. AS PER THE

NUMEREOUS LIES IN WRITING TO ME AND CONSUMER PROTECT THIS

PROVES THE OBVIOUS.
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I received notice from our Mortgagor on XXXX dated XXXX stating they did not

have evidence of hazard insurance coverage. Per request on XXXX, I sent a copy

of XXXX XXXX Declarations Page showing current coverage from XX/XX/XXXX

through XX/XX/XXXX. On XXXX I received notice from Mortgagor dated XXXX

saying that unless they had evidence of hazard insurance Mortgagor would buy

the insurance and charge me through an increase in escrow of {$390.00} per

month for a policy substantially more expensive than my existing policy. Per

instructions, I entered the information regarding existing hazard insurance on

XXXX ( which actually in a confusing manner had pre-entered the Mortgagor 's

more expensive coverage with XXXX XXXX XXXX XXXX. On XXXX I talked with a

Customer Service Representative of the Mortgagor. ( I can provide name. ) She

indicated that Mortgagor did have the information that proved we had current

hazard insurance. I asked for a confirming email and was told she was prohibited

from sending such an email. She instead initiated a written letter that I

subsequently received dated XXXX confirming that the Mortgagor had received

evidence of current coverage and that we could disregard the  notice of insurance

expiration sent to you previously. '' I also received a second letter from the

Mortgagor dated XXXX thanking us for providing coverage evidence and assuring

us we were not charged  for the temporary coverage ''. I confirmed with my

insurance agent that the agent had notified the Mortgagor upon expiration of the

previous coverage on XX/XX/XXXX that new coverage was in effect from that date

through XX/XX/XXXX. The agent can, if required, provide evidence of this

notification. The agent also actually received from the Mortgagor a payment of

{$160.00} from our escrow account to cover a premium increase that we

authorized in order to avoid a substantial increase in the policy deductible. Thus,

not only had the Mortgagor received multiple notifications of our current insurance

but the Mortgagor acknowledged such and acted in accordance with the
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knowledge by paying our Insurance premium increase. Nevertheless, by letter

dated XX/XX/XXXX we received a loan statement. It acknowledged receiving our

payment of {$1300.00} on XXXX and also said our payment due XXXX XXXX,

would be {$1700.00}. We also received an  Escrow account disclosure statement

and notice of new mortgage payment. '' It shows an escrow shortage of {$3200.00}

and an increased payment starting XXXX XXXX to {$780.00} because of projected

payments for insurance purchased by the Mortgagor to XXXX XXXX XXXX. This is

despite the specific listing in the statement itself of the above-referenced {$160.00}

to our insurer for the increased premium on our current insurance. I called the

Mortgagor on XX/XX/XXXX. I spoke to a Customer Service Representative who

referred me to another representative in the Insurance Dept. who then referred me

to yet another in the Escrow Dept. who referred me to still another in the Executive

Dept.. ( For the first XXXX I had to repeat various ID information. ) The last XXXX

agreed to send me a letter confirming that we now had a slight overage in our

escrow account and that our payment for XXXX would be {$1300.00} and for

XXXX would be {$1300.00}. She said she was prohibited from confirming this by

email but a letter would go out at the latest on XXXX. This entire experience

appears like it is almost designed to confuse senior mortgagees and trick them

into agreeing to more expensive insurance linked to the Mortgagor. In some cases

it would not even surprise us that mortgagees have been unwittingly duped into

agreeing to unnecessary double coverage.

Mortgage transferred to Nationstar from XXXX. I pay online at the end of grace

period, XXXX of the month, NEVER have been charged a fee. Fee is waived in

first 10 days of the month only. I can not afford to pay sooner than the XXXX, and

can not afford a XXXX fee. Is n't the new company supposed to honor the same

terms as the old?

I would like your asistance to find out why a lender has reinstated an old forclosure
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case over a debt that shows a XXXX balance on my credit report for both loans. I

received a payoff letter for XXXX of the loans.In the past there was a predatory

lending case against the lender and I also participated in the XXXX County

Chencery Divison Settlement Program. Please help me in resolving this matter.

My desire is ensure that no one can reinstate these loans in order to profit from

them and to clear my home.

I have requested numerous of times for a permanent modification in order to

obtain a long term solution for my mortgage loan. However, PNC Bank refuses to

offer such assistance in order to modify my loan from a  balloon '' to a fix rate

mortgage. XXXX I was in the process to refinance with them in order to obtain a

new loan with a fix rate, but I became unemployed. PNC  denied '' my application

to refinance and for a modification because I was unemployed. I 'm back to work

now and I still do n't qualify for a permanent modification because now I have

income. PNC has been  Deceptive '' in their practices to make a decision for my

application to obtain a modification. Not only has PNC been  Deceptive '', but

Discriminatory '' towards the location of my property since it 's seems most of the

residents in XXXX, IL are being denied assistance.

XXXX XXXX XXXX and Green Tree Servicing LLC have not been applying my

mortgage payment to my loan for the last XXXX months. As of XX/XX/XXXX. They

are also saying I 'm XXXX months behind on my loan. They are also adding

another month to my mortgage balance. This is a total of XXXX months they are

not giving me credit for. My mortgage balance should be less than XXXX dollars.

Yet they are saying my mortgage is over XXXX XXXX dollars. I made the same

compliant to XXXX and Green Tree servicing LLC in XX/XX/XXXX, that they had

added six months to the back of my loan. They are still doing the same thing in a

different way. XXXX and Green Tree Servicing LLC are also adding illegal late

charges to my mortgage account.
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Applied for a loan with Southwest Funding, a loan broker in XXXX, TX. The loan

was quoted verbally on XXXX/XXXX/15 by XXXX XXXX as 3.25 % with total fees

of {$1800.00} to be paid. This loan was XXXX option on the original GFE issued

by XXXX XXXX, although the {$1800.00} in fees was higher than on the GFE.

XXXX issued several subsequent GFE 's, each XXXX incorrect. As of the day of

verbally being advised of loan approval, a correct GFE had not been received,

however, we continued to proceed in good faith. A correct GFE was never

received prior to closing. The final, incorrect, GFE, arrived via XXXX on

XXXX/XXXX/15, the day of closing. Despite being advised of loan approval on

Friday, XXXX XXXX and requesting both the corrected GFE and HUD statements

several times between that date and our scheduled closing of XXXX/XXXX/15,

they were not received in a timely manner. On XXXX/XXXX/15, the business day

prior to closing, the HUD statement was received late afternoon. Upon review it

was noted that again, the loan numbers were incorrect. There were origination

charges and fees totaling {$4100.00}, or {$2300.00} more than quoted. A call to

XXXX XXXX of Southwest Funding the morning of XXXX advised of the error and

a correction requested. After reviewing with the loan processor, XXXX XXXX

advised that the numbers were correct and that there were origination charges tied

to this particular loan, which was not as she had verbally represented, or as had

been stated on the original GFE. She also advised that we could change to

another loan, but that would take a minimum of 3 days to process. As the closing

was out of state and had already been delayed once, my husband and I would

have to find another time to travel, incur additional expense, etc., we decided to go

ahead with the closing even though the figures were incorrect and the loan was

not the one that had been promised. Southwest Funding did refund {$470.00}

which was the cost of the appraisal on the property, however, even with this

refund, charges incurred were {$1800.00} more than originally quoted by
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Southwest Funding. Complaints : XXXX 's agent, XXXX XXXX did not provide the

loan that was quoted, nor did she follow up with the actual lender to provide

documentation in a timely manner, despite numerous requests for this

documentation. XXXX XXXX did not provide the GFE on the loan that was

purchased until the date of closing, at which point it was too late to make any

corrections for their errors. An aside, XXXX advised that information from XXXX

was sent via XXXX and e-mail, however, no e-mail was ever received from XXXX

XXXX. I believe that both of these issues are unethical practices.

XXXX called ( XXXX ) XXXX Chase spoke to XXXX XXXX, said that the following

items are needed for submission to underwriting:

I have had a on going problem with Nationstar Mortgage every since i started

paying extra on principal. There latest is to cash my check for {$4400.00} on XXXX

XXXX and as off to day have n't entered it on my account. I have called them the

pass XXXX mornings to get them to put the {$4400.00} on my account. so what

my phone calls to them have accomplished is they have change my online

information from ( last payment of {$5800.00} was received on XXXX/XXXX/2015

Past due amount of {$14000.00} due immediately, Next payment due on Friday,

XXXX XXXX ) to ( Last payment of {$14000.00} was received on

XXXX/XXXX/2015, Next payment due on Monday, XXXX XXXX, 2015 ). The

check for {$4400.00} that they cashed on XXXX/XXXX/2015 still has n't been

accounted for. I 'm sure that my case is just the tip of the iceberg with this

company. With my dealings with this company it is almost certain that they have

criminally and knowingly defrauded their customers out of XXXX abound XXXX of

dollars. With this being said I 'm sure they have defrauded the federal government

out of a lot of money also. I think it is time for the federal government to step in

and shut them down before they steal more money from there customers.

I received a Notice of Escrow Shortage Letter from US Bank dated XXXXXXXXthe
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amount of {$700.00}. I called US Bank Home Mortgage talked to a XXXX I

explainedwhy I was calling and asked why there was a shortage since I sent a

{$970.00} to them in XX/XX/XXXX, he said it was applied on XX/XX/XXXX, but not

all to the escrow account. I said fix it, so he opened a Work Order on XX/XX/XXXX

and said disregard the Notice. I called US Bank on XX/XX/XXXX to make sure it

was taken care of, I talked to a XXXX who put XXXX on the phone and she tells

me if they reverse it I would have to re-done my taxes, so I said ok I 'll do that

reverse it, after being on hold for a very long time for the second time, XXXX tells

me she does n't know if the US Bank will do that, I ask to talk to the department

that handles this and she says they do n't take incoming calls, that I would have to

write a letter to US Bank Home Mortgage at XXXX XXXX, XXXX, MInn. XXXX to

see if they will reverse this. I asked when was the work order cancelled and when

was I going to be notified? she said it was cancelled today and she did n't know

when I would have been notified since I had the notice letter which I was told to

dis-regard! See attached Letter and conversation notes and check stub

I have an existing complaint on this mortgage company, Nationstar, my case

number is # XXXX. The status of my compliant is being investigated and according

to the letter attached by Nationstar they expect to have a resolution by XXXX

XXXX. Here is a direct quote from that letter '' Please be advised that at this time,

we are still reviewing our call and payment records to determine if refunds can be

issued. We apologize for any inconvenience this issue may have caused and

appreciate your patience. Please be advised your new expected date of resolution

is XXXX XXXX, 2015.  Funny I just signed for a XXXX delivery and its from

Nationstar, it is a ( NOTICE OF PER-FORCLOSURE ) it says I have 30 days to

respond. This company needs to be investigated they have no control over what

happens within their own company. My nightmare never ends, please investigate

them, can you help me where else can I go to get some help. The stress is
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overwhelming at this time am can i really lose my house over this!!!!!! Someone

please stop them. I will attach this new letter I got Monday to this case.

I am real estate attorney who is trying to pay off a loan being serviced by Seterus ,

Inc. Seterus refuses to give me payoff amount because they received this loan

Fourteen days ago and have not yet sent my client a welcome letter. My client only

wants to pay this debt off in full. Seterus has informed me that it will be another

XXXX Days before a payoff can be generated, although they acknowledge that

they are the servicing company for the loan.

I submitted a claim on XXXX and XXXX against Chase. Claim numbers are XXXX

and XXXX. I received a response from Chase but they refuse to send me the

credit report they claimed shows that they paid off a loan for me. They sent me a

copy of the documents that I already have in my possession. and did not send me

any additional information. I requested again the documents that shows what bills,

credit cards, loans etc they paid off. I am not satisfied with the answers on both

claims. They did not tell me if and why their pulled my credit report.

Applied for a loan with XXXX XXXX, a loan broker in XXXX, TX. The loan was

quoted verbally on XXXX/XXXX/15 by XXXX XXXX as 3.25 % with total fees of

{$1800.00} to be paid. This loan was XXXX option on the original GFE issued by

Quicken Loans, although the {$1800.00} in fees was higher than on the GFE.

Quicken issued several subsequent GFE 's, each one incorrect. As of the day of

verbally being advised of loan approval, a correct GFE had not been received,

however, we continued to proceed in good faith. A correct GFE was never

received prior to closing. The final, incorrect, GFE, arrived via USPS on

XXXX/XXXX/15, the day of closing. Despite being advised of loan approval on

Friday, XXXX XXXX and requesting both the corrected GFE and HUD statements

several times between that date and our scheduled closing of XXXX/XXXX/15,

they were not received in a timely manner. On XXXX/XXXX/15, the business day
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prior to closing, the HUD statement was received late afternoon. Upon review it

was noted that again, the loan numbers were incorrect. There were origination

charges and fees totaling {$4100.00}, or {$2300.00} more than quoted. A call to

XXXX XXXX of XXXX XXXX the morning of XX/XX/XXXX advised of the error and

a correction requested. After reviewing with the loan processor, XXXX XXXX

advised that the numbers were correct and that there were origination charges tied

to this particular loan, which was not what was verbally quoted nor in the original

GFE. She also advised that we could change to another loan, but that would take

a minimum of 3 days to process. As the closing was out of state and had already

been delayed XXXX, my husband and I would have to find another time to travel,

incur additional expense, etc., we decided to go ahead with the closing even

though the figures were incorrect and the loan was not the one that had been

promised. XXXX XXXX did refund {$470.00} which was the cost of the appraisal

on the property, however, even with this refund, charges incurred on the loan

issued by Quicken Loans were {$1800.00} more than originally quoted by XXXX

XXXX. Complaint : Despite numerous requests through our loan broker for a

corrected GFE, Quicken Loans did not provide the GFE on the loan that was

purchased until the date of closing, at which point it was too late to make any

corrections for their errors. The HUD statement was also not issued until the very

last moment, not allowing time for any corrections without delaying closing. An

aside, XXXX XXXX advised that information from Quicken was sent via USPS and

e-mail, however, no e-mail was ever received from Quicken Loans. I believe that

this issue is an unethical practice.

Our loan was in good standing until it got transferred or sold to Ocwen. It has been

nothing but a struggle with them for the last year in a half. They dont take

payments and then when I call to get the issue resolved i struggled with people

overseas that didnt care. They would tell me that I would have to enter a
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repayment plan and have to put a huge down payment down and i would and then

i would make a payment and they wouldnt take the payment and then i would go

through the whole process again, but then they would not take payment again and

now the loan is XXXX months past due and im at my last wit ends with them. I

need help, this company needs to be shut down.

We were approved for a mortgage. All the necessary deposits were made. All

necessary information was given to the mortgage company. The day of settlement,

just hours before we were to sign the papers, the mortgage company backed out.

Leaving us with only a week to find somewhere to live. There explanation was that

we had a late payment due to me being laid off for 9 months in 2013. Why can a

lender do this just hours before settlement.

I am attempting to avoid a foreclosure sale. I have submitted a completed

mortgage assistance package to my servicer - Wells Fargo Home Mortgage. I also

have equity. Wells Fargo has not postponed the foreclosure sale because they

prefer to take the equity from me and profit from my distress. I fell behind on my

mortgage because of long and painful XXXX treatment.

Payment amount increases inconsistently. The next rate change is not to take

place until XXXX/XXXX/2015 ( it just changed on XXXX/XXXX/2015 ) and the

servicer is unable to explain why the amount is different this month. It should be

{$1300.00} and they are stating it is now {$2300.00}. I called on XXXX/XXXX/15 to

make my payment and was told the amount was {$1900.00} and when asked why

there was an increase no one could explain. Then on XXXX/XXXX/2015 I was told

it was now {$2300.00} and still no explanation could be given for the increase so I

asked to escalate to a higher power to get an answer. I am unable to make a

payment in this amount and now I will be considered late since no one can explain

why my amount has increased so much. It was stated that there are late payments

on the account that transferred over from previous servicer but I have
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documentation for the last XXXX years and have not been late so no late charges

should have been accrued on my account. The agent at Ocwen stated that my

loan is in default status and that a bi-monthly charge is accrued on my account

until the negative balance from the late payments have been satisfied. I asked for

them to prove to me that there are late charges on my account and they stated

they were unable to do so since they came from previous servicer XXXX XXXX

XXXX XXXX XXXX. I called today to see if there was an update on the status but

none could be given at this time and they told me to wait XXXX days before they

may know something. By that time I will be significantly late and this is something

that I do not strive to do but feel I am in a hard position since I can not afford to

make this high payment and no one can answer me to why it has increased

significantly. I need your assistance very badly. Thank you

WAS DOING a reverse mortgage but because they only can add or tack so much

on the original loan we did not close.At that time I had been promised by my

reverse mortgae professionals supervisor that AAG would pay certain bills that

incurred when -like the mold inspection etc.That wasin XXXX now it is XXXX and I

have received imvoices for the bills.XXXX told me to fax the invoices to him and

he would see what he could do.All he said was that we did not CLOSE so

consequently they could not pay the invoices.This is my basic complaint-his

supervisor assured me that they would pay these bills

I had a home equity line of credit. The line was closed and the the amount of the

money borrowed from the line was created into a new loan when the house the

line was associated with was sold. I have made the agreed upon monthly

payments since the terms of the new loan was established. This loan is reflected

as being  charged off '' and  delinquent '' on my credit report.

I owned a house in XXXX, MN. There was a major flood in XXXX and the house

was destroyed. There was no flood insurance but there was PMI. I initially
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contacted XXXX ( my original mortgager ) and tried to do a deed in lieu of

foreclosure. They denied this and sold my debt to a debt collector. It is currently

with Select Portfolio Servicing , Inc, who has agreed to do a short sale with the city

of XXXX, who has offered to purchase the property in a community development

drive. Since Select Portfolio 's agreement to do a short sale, I have - at their

request - provided them with bank statements, financial statements, copies of my

XXXX, agreement letters from the city of XXXX, etc. Each time I send the

information, they say there is something missing, or a date needs to be changed,

or whatever else they can come up with. I provide the corrected info and they ask

for it again and state that they did n't get it all together in time. I continue to provide

what they ask for, but the end result continues to be that they run out of the

allotted time amount and I need to start all over again. I have had everything they

requested turned in on time but they say they always run out of time. I do not know

how to get them to follow up on the sale and am very frustrated. The city of XXXX

and the closing company involved with this have been very good to work with over

this 3 year debacle but I am at my wits ' end. If there is anything you can do to

assist, I would be very appreciative. Thank you!

My home mortgage service was transferred to SunTrust Mortgage , Inc. from

XXXX XXXX XXXX. The automatic payments were canceled as a result. The

same day I received the notice of transfer, I signed up with SunTrust Morgage ,

Inc. for automatic payments. SunTrust Mortgage , Inc. will not process the

automatic payment request, which is making the payment late.

To Whom It May Concern : My father is XXXX since XX/XX/XXXX and lives on a

very low monthly budget. I was going through some of his mortgage papers to see

if we could get help with his mortgage and found out that he has an XXXX

mortgage on his home for repairs through a company called XXXX XXXX who give

out bad loans to consumers with no knowledge of the mortgage industry, and I
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know that my father would not had no idea of what he was signing and the

company could not have told him that he was signing a loan that when he make a

payment nothing goes towards the principle. This company, XXXX XXXX has

been known for violating mortgage underwriting practices just to close bad loans

that cost taxpayers millions of dollars and hurt neighborhoods when the houses go

into foreclosure. Although they are an FHA lender the loan in question should n't

have been approved. Now my father has a {$32000.00} loan that he has had since

XX/XX/XXXX, and here it is XX/XX/XXXX and he still owe {$32000.00}, and it has

been sold several times to other companies like Ocwen Mortgage who has

multiple law suits in XX/XX/XXXX and have lost cases due to robot signing or

missing assignments coupled with an inability to produce escrow and settlement

statements demonstrates a deliberate concealment of the ownership of the

borrower 's mortgage debt obligation and the actual lender to whom the borrower

is indebted. Lack of the original note, failure to timely and accurately apply

payments made by borrowers, charging borrowers unauthorized fees, providing

false or misleading information make us believe that these companies are taking

elderly people for their low budget and finance problems. State financial

regulators, state attorneys general, and the CFPB uncovered substantial evidence

that Ocwen violated state laws and the Dodd-Frank Act. We need help and my

father does n't recall getting any papers that he could file a claim against either

company. Please help us keep my father in his house. Thank you so much for all

your help.

I applied for a loan modification in latter part of XX/XX/XXXX with Wells Fargo

Bank. I received a letter dated XXXX/XXXX/2015 from Wells Fargo stating that

they have received my application for a loan modification and to keep in mind

additional documents may be needed. In a letter dated XX/XX/XXXX from Wells

Fargo Bank were a list of conditions they had received and conditions which were
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still outstanding, all due by XX/XX/XXXX. How then do I have a Foreclosure Sale

date for XX/XX/XXXX? This is clearly blatant dual tracking and Wells Fargo should

be called on this violation of the California Homeowners Bill of Rights.

I have submitted loan modification but they denied it. They said I have other option

which is Short Sale with HAFA. I have submitted and qualified for HAFA. They

sent me letter and asked me to list the house as the price they approved and told

me they will postpone my sale date until they complete marketing period. My agent

informed me that the sale date is on XXXX/XXXX/2015 and she tried to contact

negotiator but no response. I could not understand that we do have paper show

they will help to postpone the sale

When Seterus took over as our lender after 17 years with XXXX Bank, they failed

to send me a new escrow statement in XXXX XXXX. It was mailed to an individual

that I do not know in a different city. I found this out just last month when a copy of

the statement was provided to me from Seterus. I had expected a statement in the

mail to my home address but never was sent XXXX. In XXXX XXXX, I called to

find out how much I owed, and Seterus refused to tell me over the phone. I sent in

a payment in XXXX XXXX for the amount that XXXX had previously told me to

pay. After several letter writings to Seterus, we were finally told the correct amount

to send in. We continue to not receive monthly statements from Seterus and

instead were told we could find this out over the phone. In XXXX XXXX, I sent in

XXXX checks ( mortgage payment and additional escrow payment ) with

instructions, all in the same envelope. Only the additional escrow check was

cashed. After two months of letter writing and faxes to authorize the release of the

other check for the mortgage payment, the check was still not cashed. This check

was for a different amount than what was required as I wanted the escrow

shortage divided over 12 months rather than 4 years. The total of the XXXX

checks was more than the required monthly mortgage payment. I ended up putting
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a stop payment on the check in XXXX XXXX and issued a replacement check for

the same amount written as what was written on the original check to Seterus for

the XXXX XXXX mortgage. This check was cashed in XXXX XXXX. I am still

receiving demands for more money from Seterus yet our mortgage is current.

Because of a lack of monthly statements from Seterus, it is difficult to determine

what is going on with checks that I send in to them. We are told different

information each time we write to their correspondence address.

I have a HELOC with Chase in which the repayment period begins in XXXX 2015 (

from interest only to amortizing ). Chase sent notices a year prior to maturity which

is appreciated. My payment will more than double. I have attempted to be pro-

active and have tried to refinance my HELOC. Since the value of my house is

approximately the same as the balances of my XXXX and HELOC, Chase and

other lenders can not assist. My credit score and DTI are very strong. Chase offers

mods but only if there 's a financial hardship and it will adversely affect my credit

score. I would like to refinance both my XXXX and HELOC and lower my potential

payments.

I received a phone call today from a man at area code XXXX XXXX XXXX XXXX

XXXX. He was calling to tell me that he works for a company ( 24 asset

management ) that purchased a past debt of mine, a XXXX mortgage loan from

2001. He also stated that he had previously sent an offer settlement to me to clear

this debt from almost XXXX years ago. Which I have never received. He was very

disrespectful on the phone and is breaking the law of the state of Illinois. This debt

is far past the legal right he has to call me per the statute of Limitations.

I received an e-mail yesterday at XXXX from Consumer Financial Protection

Bureau asking me to dispute a response from Nationstar Mortgage. The problem

with the e-mailmessage was that there is no response from the company to be

disputed. Who ever sent it asked me to click on a link and that link took me to my
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own complaint case # XXXX. Instead of reading Nationstar Mortgage response I

was reading my owncomplaint about Nationstar Mortgage. I do not understand the

e-mail message. Could someone explain to me better or let me have the company

response instead of reading my own complaint.

On XX/XX/XXXX XXXX XXXX group spoke to Chase representative XXXX XXXX

who said that the sale date of XX/XX/XXXX was postponed. But was in active

foreclosure, sale date postponed, Attorney XXXX XXXX, @ ( XXXX ) XXXX XXXX

XXXX, @ ( XXXX ) XXXX Spoke to XXXX XXXX said file is on hold due to BK

filing, Sale date still scheduled for XX/XX/XXXX. -/C sale date is currently

XX/XX/XXXX!!!!!!! Here is a timeline for XXXX XXXX XXXX / XXXX with

attachments. I was going along just fine with loan modification until I hit a speed

bump with the filing of BK chapter XXXX. Now Chase wo n't speak with me.

XX/XX/XXXX chase letter saying that we filed bkXX/XX/XXXX chase statement

receivedXX/XX/XXXX letter from chase saying that my application is not complete.

They already received the infor that they are asking for. You will see as you go

through the info that I am sending to you. On this letter you will see notes that I

have written on XX/XX/XXXX. This is when I called to speak with my customer

Assist Specialist, XXXX XXXX. I was told that my specialist is now XXXX XXXX as

of XX/XX/XXXX, at ex # XXXX due to the bankruptcy filing. XX/XX/XXXX XXXX

pages faxed to Chase you can see on the transmittal what was sent to them.

XX/XX/XXXX XXXX pages faxed to Chase, see transmittalXX/XX/XXXX XXXX

pages faxed to Chase, see transmittalXXXX XXXX pages faxed to

ChaseXX/XX/XXXX XXXX pages faxed to Chase, see transmittalXX/XX/XXXX

XXXX pages faxed to Chase, see transmittalXX/XX/XXXX letter from chase, XXXX

XXXXXX/XX/XXXX statement from ChaseXX/XX/XXXX letter from XXXX XXXX

showing new foreclosure date for XX/XX/XXXX. question, can they still proceed

with foreclosure even if you have provided them with the info for a loan
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modification?? I believe that they already have everything. See above everything

that was sent to them. XX/XX/XXXX chase letter that he needs info by

XX/XX/XXXX BUT if you look at the list of docs required -- EVERYTHING IS

PENDING REVIEW. They got everything!!!! XX/XX/XXXX chase letter from XXXX

XXXX stating that he 's my new customer Assistance Specialist. XX/XX/XXXX

chase letter that XXXX XXXX is my new customer Assistance specialist!!!!

XX/XX/XXXX chase letter from XXXX XXXX my customer assistance specialist.

check out the list of what she needed becuase she had everything!!!! XX/XX/XXXX

chase letter from XXXX XXXX. I can see that I spoke to them and wrote a lot of

notes, so I probably got angry with them and told them that I needed some

assistance.

I have repeatedly asked for the identity, phone #, address of the investor of the

alleged mortgage loan ( originated by XXXX XXXX ) which allegedly became

securitized with over XXXX other mortgage loans in XXXX. This is reported under

a different servicing number by Chase of XXXX. I am entitled under the new Dodd-

Frank laws and TILA laws to know who my creditor ( s ) is so that I can negotiate

directly with the creditor. Chase has sent a letter dated XXXX XXXX, 2015 stating

that the investor which they service for is : XXXX as Trustee for XXXX and then

they list the Mortgage Research ( XXXX ) in XXXX XXXX, MN XXXX and the

phone XXXX. This is NOT the investor and Chase continues to confuse and

obfuscate the truth. This is not supposed to be the Trustee for the securitized trust

... .it is NOT the investor. Furthermore, when I call that number -- -they will not talk

to me and tell me to talk to Chase. They said they are indemnified ... .meaning

protected by insurance from Chase. I need to talk to the investor. I need to be able

to negotiate directly with the investor. Chase is not complying with Dodd-Frank,

nor TILA. They are stone-walling me. It is not longer 'proprietary ' who the investor

is. I will not tolerate Chase 's stone-walling. Chase is now breaking the laws once
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again.

I continue to have loan servicing problems with my mortgage company, BSI

Financial Services. While my mortgages were originally refinanced with XXXX

Mortgage, they were sold to BSI Financial in 2013. For almost XXXX years, I have

spent countless hours on the phone with BSI Financial regarding loan payments

not being processed/deposited when received, payments not being properly

credited to my accounts, calls regarding late payments and late fees being

applied, and insurance bills being unpaid. The latter was my most recent situation

with BSI. Specifically, I received a letter from my property insurance company

indicating that correspondence was returned by the post office. When I contacted

BSI regarding this matter, they indicated that the insurance address had change,

although neither I nor my insurance company were informed about this change.

They asked that I have the insurance company contact them for the correct

mailing information ; however, I demanded the information and called my

insurance company to update their records. I also email a copy of the bill to their

Customer Care office to expedite payment ( and included a copy of my real estate

tax bill as well given a lack of confidence that they have paid this bill on-time ).

While BSI Financial Services is quite adept at collecting debts from others, they

are woefully inattentive to the debts associated with the mortgages for which they

are responsible.

Have been requesting a release on a Deed of Trust that was paid off on

XX/XX/XXXX. I was told to email which I did on XX/XX/XXXX to

XXXXXXXXXXXX. I received to response back. I called on XX/XX/XXXX and

spoke with someone named XXXX at XXXX. Told me he would get back to me by

the end of the day but never did. I called again on XXXX and he told me that we

needed to send in the form to close out the account which I sent faxed in on

XX/XX/XXXX. I have not been able to still get this released!
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My wife and I decided to refinance our mortgage this XXXX. I checked with a

number of mortgage lenders, including our existing XXXX, and chose XXXX

Mortgage, a division of Gateway Funding XXXX due to their offering the best rate

and assuring good service. The originator I dealt with was XXXX XXXX XXXX,

NMLS # XXXX ( his phone number is ( XXXX ) XXXX and his email is XXXX ). We

locked in a refinance rate on or right around XXXX XXXX, 2015. This was for a

very standard 30-year fixed rate mortgage that was eligible to be resold to XXXX

of the big gov't agencies. We had just taken out this mortgage in conjunction with

buying our home a few months prior, and had absolutely no issues or delays in

doing so, based on our credit, income, assets, etc. We locked in the rate for the

standard term and the rate was to expire on XXXX XXXX, 2015. This left us plenty

of time to complete the refinance. Based on the rate we chose, Gateway agreed to

provide us a lender 's credit of {$4100.00}. Rates started increasing right after we

locked in our rate, so we were quite happy with the rate we got. However, through

no fault of our own, Gateway took an extremely long time during this process. It

took them a full week just to order the appraisal, which then took another couple

weeks, and at every step, the folks at Gateway were very slow and unresponsive.

We provided them all the information they requested without delay at every step of

the process. I called them many times to ask them to hurry and they did n't even

reply to my messages most of the time. Towards the very end of the rate lock

period, when rates were much higher, they came up with yet another issue for

delaying the process. This issue was a credit check that was done by some other

mortgage company at the time I was checking rates in early to mid XXXX, and

Gateway admitted it had been on my credit record all that time. Yet, they only

checked my credit again right before the rate lock was ending. It course turned out

not to be an issue, but now our rate lock had expired and Gateway said they would

have to charge an extension fee, so they reduced our credit by {$920.00}. I
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I previously filed a complaint against PennyMac Mortgage ( Case number : XXXX )

that was never resolved by the cfpb. The complaint then and now, is that the

lender is taking advantage of consumers who enroll in the PennyMac Autopay

Biweekly payment program and unfairly NOT reducing the principle balance of

mortgages when the biweekly payment is received. The attached payment history

clearly shows that biweekly payments are received, but the principle balance is not

reduced at all until the end of the month. Meaning that consumers are unfairly

paying interest on the incorrect 'higher ' principle balance for those couple weeks

each month. PennyMac continues to refuse to apply the principle portion of the

biweekly payments to the principle balance when it is actually received. The whole

reason for enrolling in the biweekly payment program is to pay off the mortgage

early and reduce interest payments over the life of the loan. This practice of NOT

applying the principle portion of the bi-weekly payment 'as soon as it 's received '

and waiting until the end of the month, is unfair predatory deceiving and not

understood by most consumers. The impact of this practice over the life of a 30

year mortgage is substantial and to the benefit of the lender not the consumer.

While PennyMac may have disclosed this practice in fine print somewhere, most if

not all consumers do not understand the negative impacts of this practice.
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I am a HUD Housing Counselor working with a client whom has aXXXX XXXX

loan, serviced by Caliber Home Loans. I have been activelypursuing a loan

modification since XXXX 2015. For the last XXXX months theunder writing

department has been requesting  additional  documentsweekly, which extends the

time frame and out dates recent pay checks, bank statements, etc. This in turn

creates in the servicers eyes an  incomplete '' request.

I am the owner of XXXX XXXX XXXX, XXXX, NC XXXX. I bought the property in

XXXX and paid as agreed until the endof XXXX. Due to personal and economic

problems, I could notkeep up with payments to Select Portfolio Servicing XXXX

XXXX XXXX. Both Deed of Trust were obtained at the timeof my purchase. These

Companies are the current servicingcompanies that this complaint is all about. I

gave up with XXXX XXXX even though they are chargingme a current rate of 12.5

% interest. They are impossible totalk to on the phone. Harassment is the only

descriptionthat can define this company. I have gotten well over XXXXcalls, even

on Sundays per year. It should show in their records. I had worked with SELECT

PORFOLIO SERVICING to obtain anadjustment of the current interest rate of 8.5

% but I wasnever able to get a positive response. I decided to ask for aDeed In

Lieu due to the fact that SPS has gotten appraisalsand XXXX to find the current

market value, I bought the property at {$85000.00}. Today it is reported that is

worth no more than {$40000.00}. Since I stopped payments, interest and penalties

has adadded up to over {$96000.00}! After months of paperwork, In XXXX XXXX, I

was told by SPSthat the STATUS of my account was at a Title search stage.

Every single conversation with SPS has my permission to berecorded. Within days

from that phone call, I received a letterfrom SPS denying my request for a Deed In

Lieu due to lack ofsent by me. Since then I have copies of faxes sent to

SPSshowing information as per request, yet I receive letters almostdaily, from

SPS. My stack of papers is now over XXXX inches thick. I have been to court

Page 20884 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 20885 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Caliber Home Loans, Inc NH 034XX Web

Select Portfolio Servicing, Inc NC 283XX Web

Page 20886 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/13/2015 Closed with explanation Yes No

05/13/2015 Closed with explanation Yes No

Page 20887 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1373651

1373003

Page 20888 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/13/2015 Mortgage VA mortgage

05/13/2015 Mortgage Conventional fixed mortgage

Page 20889 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 20890 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX already for a foreclosure hearing. XXXX it has been reschedule because I

showed the courtpapers to prove my case for the Deed In Lieu. Next courtdate if

XXXX XXXX, XXXX. I have proof that SPS is very wellaware of this date. I do not

know what else I can do to make SPS to have theunderwriter do his/her job and

finish what was startedover a year ago. I just send a package to multiple parties

asking for help toresolve this situation. NOTE - The home is not in bad condition. It

can easily beupgraded for very low investment and it must appraise ata value of at

least {$70000.00}! I know, I am able to get CMAwhich is a Comprehensive Market

Value from the MultipleListing Service that REALTORS use. SPS is practicing

business in an incompetent manner. This situation could have been completed to

the satisfactionof the Investor holding the Deed of Trust and SPS. A family could

be living in this house for a very low price andall parties could have saved time,

money and aggravation.

I previously complained about our escrow account. Plaza calculated our tax

payment incorrectly. After receiving the complaint from the CFPB, Plaza did an

escrow analysis and issued a partial refund. They closed out my complaint with

the CFPB but they did the tax analysis incorrectly and calculated our tax payment

at double what the actual taxes owed are. I called for a correction and was told it

would be fixed before the XXXX XXXX payment was due and never heard back.

Our monthly payment should be lowered.

This is my XXXX complaint against US Bank. Every time I do, they send a letter

stating I am not authorized, yet every time I call in, they acknowledge that my auth

is in. This time I am attaching my conversation log notes so you can see that I

spoke to them on XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, and

today. Today was the worst, XXXX said that the negotiator had been leaving me

messages. I told her I had received no calls or messages. When I attempted to

see what number they were calling, she refused to help me and hung up. I am
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TIRED of their rudeness. I left yet another message for XXXX the negotiator, I

have NEVER received a return call from him.

In XXXX of XX/XX/2006, I got approved on a mortgage through American Home

Mortgage for a home in XXXX XXXX with a purchase price of {$480000.00}. I was

only making {$63000.00} per year and I had child support of {$670.00} per month.

My loan officer told me there was a new loan out called a XXXX payment option

loan. My fianc, at the time ( now my wife ) was suppose to be getting 60 % of the

equity in a home her and her XXXX owned together, once the home sold. My loan

officer told me to buy down the pre-payment penalty on the loan, so that once my

wife got her money I could refinance the loan into a fixed rate. As things turned

out, my Wife 's Ex-Husband ended up having the home foreclosed on and my Wife

never got a XXXX from her divorce settlement. Needless to say, someone who

makes {$63000.00} per year with child support can not qualify for a home that is

{$480000.00}. I should have never been approved for my home. Therefore, I feel I

have a strong case of  predatory lending ''. All my loan officer and the loan

company were interested in was closing the loan. The full principal and interest

payment on the loan was about {$3400.00} per month. I could n't even afford the

minimum payment on this loan ; therefore. I came close to losing the property. My

wife was trying to work things out with the mortgage company and they said they

were going to help us and then turned around and put an ad in the local paper,

saying they were going to auction our home off on the courthouse steps.

Fortunately, XXXX of my neighbors saw the ad and stopped in to tell me about it.

At that point, we got HOPE involved and they forced the mortgage company to

help us. The mortgage company restructured my loan, so I would not lose my

house, by giving me an adjustable rate starting at 2 % for 6 years at the amount I

should have qualified for in the XXXX place and then they took all the extra money

they overqualified me for and put it on what 's called the  backside '' of the loan at
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0 % interest. They said I only had to make payments on the XXXX half of the loan

and this  backside '' is like a balloon payment that would be due whenever I sold

the house. This is not a fix. In fact, I just recently got my tax assessment from the

XXXX of XXXX and my home is worth {$330000.00} and the mortgage company

says I owe about {$500000.00}. My wife and I plan to make our home in XXXX.

Therefore, I am being forced to be a landlord, as there is no light at the end of the

tunnel. I feel I have a strong case of  predatory lending '', as all my loan officer and

American Home Mortgage were interested in was closing my loan, so they could

all make money. They did n't think about how all of this would effect me or my wife.

An attorney advised my wife and I to walk away from our home and claim

bankruptcy but we are good people and we did not want our credit ruined. We

have over {$150000.00} in the home ( original down payment, money it cost to

save the home & home improvements ), not to mention all the mortgage payments

we have paid over the last 9 years. This is a very negative situation for us, that has

caused lots of stress in our lives. It has even effected our health. My wife recently

talked to the bank and they said they could offer us a deed in lieu of foreclosure or

a  short sale ''. These are not options, as they would both mean that we would

walk away with nothing and our credit would be ruined. We need the mortgage

company to forgive the  backside '' of the loan completely, so we can sell the home

and get some of our money back. This is all the money we have in the world. We

'd appreciate your help on this. Please make the bank accountable for their actions

and make them forgive the  backside '' of the loan, so we can sell the home and

walk away with some of our money and decent credit for our future.

US Bank/US Bank Home Mortgage has been unwilling to work with me to modify

the terms of my home loan. I have consistently submitted all paperwork requested,

all to no avail. They constantly lose the documents I send ; send correspondence

from all over the United States ( oftentimes, not to me ) ; no one can give me a
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status, stating instead that I am in  underwriting. '' You often do not get to speak

with the same individual so you are made to feel like you are running in circles. I

have been dealing with their unprofessionalism and do not care attitude since

XX/XX/XXXX. It should not take 5 years to do a simple loan modification. I have

explained to them that we are upside down on our mortgage, I have been

unemployed since XX/XX/XXXX, and that my husband is a United States Veteran.

I still can not and have not received any relief or any clear indication of what

exactly it is they need from me.

XXXX XXXX, 2014, I made a payment to BB & T in the amount of {$300.00} to be

appliedtoward the principle balance of my mortgage ; my monthly payment had

already beenmade and applied to my account. BB & T did not applied this

{$300.00} pay to myaccount, instead they held this {$300.00} payment without my

permission and against mynumerous requests for almost one year. Although, I had

my recite to proved thatI had indeed made this additional payment to my account

and requested it to beapplied to the principle ; and to the fact that the regular

monthly payment hadbeen satisfied. Despite my calling BB & T numerous times,

and going by their branchoffices with my recite, trying to get assistance with this

matter to no avail. My receipt was photocopied on at least XXXX occasions with a

statement givenrequesting that this money be applied to my account, all to no

avail. I washung-up on several time over the phone after being put on very long

wait time. Times when I was able to get though by phone, I was told that they

wherechanging over their computer system, ant the up date to my account would

be madesoon, and I would be contacted. This did not happen the credit/ up date to

myacc. Applied to principle. At one point, I was was told that the {$300.00}.

payment wasin a special account that I had no assets to. It was just being held

there. On ( date ) at their XXXX XXXX branch, I spoke with, XXXX XXXX at the

XXXX, NC office. again phoned themanager over the mortgage office, XXXX
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XXXX XXXX to get this taken care of butnothing was ever done after promise after

promise ; buy BB T did nothing to rectifythis situation for over 11 months. When

they finally did something ; theyaccused me of being several months late with my

payments ; which was totallyfalse. They went back and changed my payment

history to reflect missed paymentsand numerous late fees. They changed my

account to show numerous late fees andother charges. They threaten me with

foreclosure, and said they were reportingme to the credit bureaus. Despite the fact

that all of my payments were madeon time, without any late fees showing before I

started to complain about thissituation. I contacted the XXXX for their assistance

with the matter, that iswhen BB & T said they gave me credit on XXXX 2014. But

what did was changedthe payment history from payed on time to delinquent and

threaten me withforeclosure on my home. For 11 months, BB & T has done

nothing to rectify thismatter, but instead threaten me with foreclosure. After 11

months, close to oneyear of this going back and forth with them, I told them that

since they wereunwilling to correct their mistake, I would not pay the full {$330.00}

payment, but I would only pay {$32.00} on my mortgage for the month of XXXX

2014, and Iwould be contacting the XXXX for assistance with this matter. I explain,

thatbecause they were holding a three hundred dollar payment of mine and had

notgiven me credit, and I was tried of them giving me the run around. Only then, is

when BB & T. that is when they did this changing of the history, and they

alsocharged my mortgage account a late fee of {$25.00}. Even though, BB & T

acknowledgedthat they were holding my {$300.00} in a special account with out

my permission andwithout giving me interests on the {$300.00} that they were

holding nor givingme access to the funds. At no time did they ever question my

receipt nordid they ask for additional proof of this payment. They simply chose not

to deal withthis matter, but chose instead to ignore my many, many requests to

correct this and applie to my principle
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I have repeatedly requested the mortgage be released on a mortgage with

Nationstar Mortgage that was paid off XXXX XXXX, 2015. Repeated requests

have also been made by the title company and the owners ( XXXX and XXXX

XXXX ) of the property.

We are working with Central Mortgage Company and XXXX XXXX XXXX to

facilitate a short sale for a mutual client. We have obtained all approvals and

working on getting this closed in order to avoid a foreclosure. The buyer, who is

obtaining an FHA loan, and their lender have requested a week extension from

Central Mortgage Company and they have informed me that due to the fact that

there is a sale date scheduled for XXXX they will not issue a request for

postponement. I was informed to go to the trustee attorney and FNMA. Both of

those organizations of course replied that the decision is 100 % up to the server.

The servicer is unwilling to help avoid this foreclosure and facilitate a short sale. I

know that there are no laws and regulations where they have to agree to it but

they have been completely unreasonable. The buyer has already spent money on

an inspection and appraisal. They have acted in good faith trying to get this closed

asap and they will be out over $ XXXX if the servicer continues with the

foreclosure and will not approve the extension.

XX/XX/XXXX I applied to Bank of America for refinancing of home due to

scamming by current mortgage holder.  XX/XX/XXXX house was appraised;

appraised value approximately $40,000 less than comparables.  Made written

complaint to BOA and multiple phone calls.  Only responses came from local

mortgage loan officer who had to get update from someone else.  XXXX day he

was not there and was told previous Thursday was his last day on job.  Since,

received XXXX return phone calls but no others although I tried to get updates.  I

was told to NOT pay previous mortgage in XX/XX/XXXX. but in XX/XX/XXXX. paid

because I was three months overdue.  Still no response from BOA as to current
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status of initial application.  In XX/XX/XXXX. was finally told application was

cancelled because of concern over appraisal.  Offered to reapply which I

accepted.  Finally closed in mid-XX/XX/XXXX.  Before re-fi- application had

HELOC which was rolled into re-fi amount.  After closing in XX/XX/XXXX. I

received appraisal drive-by update upholding original appraisal but limited MLS

inquiry to houses sold to max of $100.000 since date of original appraisal.  Three

weeks after original appraisal, house XXXX with initial identical floor sold for

$40,000 more than the appraisal of my house.  As after initial appraisal I made

complaint to XXXX which denied any action.  Soon after closing on re-fi BOA re-

applied for HELOC and was denied for # of delinquent accounts, proportion of

balance to limit on revolving accts, too many inquiries in last 12 months, and

insufficient length of revolving credit history.  Report dated XX/XX/XXXX for XXXX

credit agencies showsXXXX, XXXX, XXXX but another document shows XXXX for

credit score.  Current report shows XXXX acct--XXXX of which have current

activity.  Others have been paid off.  No. of  inquiries were elevated due primarily

to activity related to re-fi and HELOC activity and  one emergency home repair.

History reported goes back as far as XX/XX/XXXX.  I don't know where they came

up with their conclusions.  I am satisfied with the ultimate re-financing but not with

the hassles I had to go through to get to that point which had a deleterious effect

on my health during this time.  I had to talk to too many different people to find out

what was going on only to get no response.  Then to get this fabricated denial of

my HELOC application was a low blow.  I think it all revolves around the falsified

appraisal.

We have been delayed in our mortgage payments for the past months because of

a XXXX and Wells Fargo Mortgage XXXX tried to enroll us in their loan

modification program. We were asked by our direct contact in the company to

remove some liens on the property so we can move forward with the loan
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modification application which we did by going to the XXXX courts and have the

judgments vacated and liens removed.. Unfortunately, as soon as we have

submitted the court documents, Wells Fargo informed us that the court documents

are not enough paperwork for them to get us on board with their loan modification

process and that we are headed to foreclosure. We have documentations of ALL

communications sent over to Wells Fargo as well as confirmation on the phone

that if we are able to deliver the court documents to them on time then we can get

the loan modification application approved. This is big bank trying to harass small

American citizens with threat of foreclosure even if we have had the mortgage for

almost XXXX years with them and it is even an ARM XXXX. Even with a life event,

the bank is not willing to give us the chance to recover from our loss of income and

take advantage of any available program to keep us back on track and keep our

home.

I have submitted XXXX packets of information to Wells Fargo to help gain a loan

modification back in XXXX XXXX.I have been working with XXXX XXXX XXXX

and this was to be a two week process and it is now 5 months. Wells has

continually asked for the same information XXXX times and there has never been

a resolution.

In early XXXX I cancelled my automatic payment for XXXX. Citifinancial does not

dispute this.However, they neglected to cancel the payment, causing me a XXXX

charge. To compound the issue, they redeposited the payment despite me calling

them at the end of XXXX to complain about their ineptness and causing me a

great deal of stress and embarrassment.Now it has caused me XXXX which they

refuse to reimburse unless I fax a bank statement showing these charges. I have

no available fax machine nor should I be forced to pay additional money for their

stupidity.I told them to call my credit union to verify a returned check fee. They

refused.I 've had to deal with a great deal of XXXX, XXXX and embarressment
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because these people ca n't do their jobs correctly.Fortunately, all my checks

cleared before this ET got to my account or it would have been a tremendous

mess, which again, caused me great stress.

A mortgage was paid off on XXXX/XXXX/XX/XX/2014 and the Deed Of Trust has

still not been released by Stearns Lending.

My mortgage is with Beneficial Finance. EVERY month this year I have

REPEATEDLY called as I DO NOT receive any statements!!! My due date is the

XXXX, of course, the sooner you pay the less interest. I am at my wits end with

this company trying to get them to send me statements. It is now the XXXX and

still no statement. Mailing my payment takes a XXXX to arrive at their office, then

more time for them to post the payment. As such, at times my payment is late and

interest keeps building.

Incorrect plaintiff foreclosed on me, forcing bankruptcy and homelessness.

I filed Civil Cause # XXXX, XXXX XXXX XXXX v. Bank of America ( BOA ), in the

XXXX XXXX District Court of Texas for breach of contract, slander of title, fraud,

FDCPA violations and negligence on XX/XX/XXXX. My lawsuit is based on a title

audit that clearly proves Bank of America was an FHA pretender lender that did

not have standing to enforce the provisions of my Deed of Trust. Despite this lis

pendens regarding the title to my homestead, BOA sold my property to XXXX (

XXXX ) during a substitute trustee auction on XX/XX/XXXX. XXXX 's attorney,

XXXX XXXX XXXX XXXX. ( XXXX ) immediately filed Cause # XXXX in XXXX

XXXX XXXX XXXX XXXX XXXX and a default judgement for possession was

entered. My lawyer appealed to the XXXX XXXX County Clerk but quit the day

before I was to appear in Court-At-Law No. XXXX. The Assoc. Judge over ruled

my motion for a XXXX-continuance to prepare or find legal counsel and refused to

consider evidence I presented to support my adverse claim to my home. I

appealed the trial court 's ruling on XX/XX/XXXX and filed a pauper 's affidavit,
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appealed the trial court 's ruling on XX/XX/XXXX and filed a pauper 's affidavit,

which according to the Texas Rules of Civil Procedures, Rule 510.9 ( 5 ) ( e )

should have stopped all adverse actions against me until the Appellant Court

decides on my appeal. Despite these rules, XXXX requested a Writ of Possession

on XX/XX/XXXX to evict me from the property and the writ was issued on

XX/XX/XXXX in violation of the Rules. I was served by a county constable and my

lawyer and I have been fighting eviction every since. Despite the fact the writ is

now XXXX, XXXX and the constable have continued efforts to execute the writ

and evict me from my home despite pending litigation and appeals. This is also in

violation of Rule 510.8 ( d ) ( 2 ), which states a Writ of Possession can not be

executed after the XXXX day after the judge signs the order for possession which

was signed on XX/XX/XXXX. The XXXX XXXX XXXX Associate Judge, the XXXX

XXXX XXXX office and XXXX have been avoiding my lawyer, XXXX XXXX XXXX

', efforts to have the writ lifted because of the XXXX Texas Civil Procedure rule

violations. I have also been informed by the constable that they plan to execute

the writ and evict me from my home within the next three days. I am contacting

you because you have assumed responsibility for protecting consumers from such

egregious violations of federal laws and illegal foreclosure actions. I am uploading

details concerning each case. Please investigate on my behalf.

on XXXX/XXXX/2015 Ocwen Loan Servicing was paid in full for a loan. We are still

waiting to receive the lien release for the Deed Of Trust which is supposed to be

released and recorded with the Public Trustee 's Office within 90 days.

I have never been late with a mortgage payment- I was reviewing my account on

line for a pay off balance and discovered they had received my XXXX and XXXX

payment but had not applied them. They were showing me as delinquent and were

threatening to foreclose. After several calls it was discovered that my escrow/taxes

had increased XXXX and I was not notified. The first person I spoke with informed
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me they mailed me notification to the old address and they told me they did not

have my new address on file. I proceeded to pay the extra XXXX by phone for

XX/XX/XXXX and XXXX. I paid the XXXX payment and included the new

escrow/tax amount. I had paid the normal amount in full never missing a month.

They have reported me to the credit companies and my credit rating has been

negatively effected. They refuse to remove the reporting. It has been a nightmare

trying to straighten this out. I do n't understand how they can take my money, not

apply it and not charge me any late fees but report me to the credit bureaus as

over 30 days late.

XXXX XXXX XXXX XXXX XXXX XXXX Tx XXXX XXXX : XXXXXXXXXXXX

XX/XX/XXXX/2015CitiMortgageConsumer Complaint DivisionTo whom it may

concern, Re : XXXX XXXX/XXXX/2015, I was told a by the property damages

dept. at CitiMortgage that the insurance check my wife and I paid over sixty dollars

to mail overnight would be sent back to us on XXXX/XXXX/15. That was

erroneous information. Unfortunately, due to the negligence of that it has cause

extreme emotional distress because we are displaced. I am disappointed because

had that been explain the XXXX time this would not have been a problem. Since

the correct information was not disclosed clearly and was misrepresented. It has

cost us more damages. To resolve the problem, I would appreciate your not only

the check and fees associated we would like to be compensated fifteen thousand

dollars. I will enclosed copies of my records in the fax number provide. I look

forward to your reply and a resolution to my problem and will wait until

XXXX/XXXX/2015 before seeking help from a consumer protection agency, the

media, my insurance company, arbitration, the Better Business Bureau or any

other legal action. Please contact me at the above address or by phone at.

Sincerely, XXXX XXXX

We refinanced our home ; we paid the principal and interest for XXXX, XXXX and
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XXXX ; we went into escrow in XXXX so did n't pay the XXXX mortgage payment (

closing escrow today ). The payoff information Loan Depot provided includes

interest for XXXX, even though we already paid it. I am trying to get them to see

that this is XXXX payment. The representative I talked to said we were paying the

principal and interest in arrears, but that is incorrect : we always pay the principal

in advance - industry-wide practice. Thus, they did n't bill us for the XXXX principal

but just for the XXXX principal and interest AND XXXX interest. When I called two

weeks ago the woman I spoke to agreed with me and promised a corrected

closing information to the escrow company but it still included the XXXX interest.

This is over {$500.00} and a burden to senior citizens so I want the money back.

Can you help?

My XXXX XXXX XXXX loan was transferred to Carrington Mortgage about 30

days ago. I was sent a notice, but I was never sent a welcome package or any

information about my new account from Carrington. XXXX XXXX XXXX gave me

the phone number for Carrington and I called to get my account number and

information. I was assured that more information was coming in the mail and that

XXXX payments would not change. I still have not recieved a welcome package,

instead, I have recieved a notice that my 30-year conventional mortgage payment

is going to go up over {$50.00} due to estimated escrow changes. This is

ridiculous. I have not been motifiifed of any tax or insurance changes and there is

no need for this payment to go up. I feel like this is unnessesary and unjustified.

Definitely not the 'Welcome package ' I was expecting.

I had an FHA mortgage that was paid in full on XX/XX/XXXX with Ocwen Loan

Servicing. In the payoff quote to the title company, Ocwen Loan Servicing included

a full month of interest for XX/XX/XXXX when the loan was paid in full on XXXX

XXXX. I waited patiently for over a month for a refund of both my extra month

Mortgage Insurance premium, the escrow account funds, and the extra month of
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interest that was paid @ closing. I also had not received a notice that the

mortgage was paid in full, but Ocwen received the funds on XXXX XXXX per my

Title company. On XX/XX/XXXX I called to inquire and was told that it would go for

research and it would take 2 weeks. A few days later I received a notice giving a

breakdown of the escrow account and was told the Mortgage Ins. premium had to

be paid for a full month because it was an  agency loan '' and it 's not prorated and

a check for the net escrow account was included. I waited the full 2 weeks before

calling again on XXXX XXXX about the extra mortgage interest that they collected

@ closing for 28 days more than was needed. Again, I was told it was an agency

loan and that 's just how it was. I asked for the call to be escalated to management

and it was and I was told by the escalation dept. that they would research and

contact me in about 2 weeks. I waited 3 weeks and heard nothing so I called again

today, XXXX XXXX and was told that there was no refund coming. I informed them

of the HUD notice XXXX released XX/XX/XXXX by HUD stating that FHA

announced that borrowers who prepay their FHA-insured mortgages will NOT

have to make interest payments beyond the date their mortgage is paid in full.

FHA 's rule applies for FHA -insured mortgages closed on or after XX/XX/XXXX.

This rule explicitly prohibits lenders from charging borrower post settlement

interest, which is broadly defined as a  prepayment penalty '' by the Consumer

Financial Protection Bureau., for all FHA Single Family mortgage products and

programs. I gave the Ocwen the HUD notice number and read the above notice

and told them as Lenders they are required to keep abreast of changes that affect

their industry. I 'm sure thousands of FHA mortgages paid this year with Ocwen

have had the extra interest collected against this policy. I was asked to write a

complaint letter and attach the supporting evidence. I told Ocwen that they should

have a supervisor check into the new HUD guideline and refund my overpayment

of interest in the amount of {$400.00} + interest to me as soon as possible, and
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that a complaint with the CFPB would be made. This is a rip off of mass proportion

as it 's been going on for 5 months so far on the thousands of FHA mortgages they

've done payoffs for this year and continue to incorrectly quote payoff figures.

I am Looking to file a formal complaint against Ocwen bank. All documents

requested by Ocwen were submitted several times with conformation of

acceptance. They have been using several stalling tactics with both payments (

Public Adjuster Fees / Rebuild monies ). They continue to give different answers

and lie with every phone call made. The final inspection has been preformed and

completed successfully at this date. Now again, they are asking for further

documents that had been sent several times in order to issue payment for both the

Public Adjuster / Contractor and homeowner. We are now left with no where else

to go besides making a formal complaint against Ocwen. The repairs have been

completed for XXXX month without any disbursement. As a consumer I would stay

far away from this company, considering my current situation and stories I have

heard about how they treat their customers.

I contacted Residential Home Mortgage Corporation of XXXX, NJ ( RHMC ) on

XXXX XXXX, 2015. We agreed to the terms and I paid a {$380.00} fee up front to

initiate the mortgage - this was part of my commitment fee. On XXXX XXXX, they

sent me a packet which arrived in the mail a few days later. I signed the

documents back dated to XXXX XXXX. XXXX of them was the Good Faith

Estimate ( GFE ). This document stated my Transfer Taxes would be {$2300.00}.

On Page XXXX it also says  these charges can not increase at settlement ''. I sent

the paper documents back with tracking and they received it on XXXX XXXX. I

was scheduled to close at XXXX on XXXX XXXX. After asking the lender

repeatedly over the preceding days for a preliminary HUD, which they would not

provide me, I received the approved statement at XXXX the day before closing.

They were asking for more banking documents throughout the day and an
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additional request for more banking documents was sent at XXXX, after the final

approved HUD was sent. I had to delay the closing by XXXX hours because of the

request for additional documentation. I looked over the HUD immediately on

receipt and noticed the transfer taxes on Line XXXX were {$6300.00}, an increase

of {$4.00}. I also saw on Page XXXX in the section of comparison of fees to Good

Faith Estimate showed {$6300.00}. I immediately contacted RHMC to ask about

the difference. XXXX XXXX, Assistant Vice President of RHMC, called me at

XXXX and left a message. He stated that there was a program change on XXXX (

the day after I signed my copy of the GFE ) and they have a document with initials

of the change to the GFE and this was sent to me by mail. I WAS NEVER

NOTIFIED OF THIS CHANGE BY EMAIL OR POSTAL MAIL. I called back the

next morning to ask XXXX XXXX for the initialed copy and received an email with

the new GFE. This copy did not have any initials on it. He stated by email to me :

This GFE was produced on XXXX and mailed to your primary home on the

application. Are you stating you did not receive it? When a program changes and

the loan is re-disclosed, we are only required to send the good faith estimate to

you. There are no signatures required. '' The only program change he was

referring to was the increase in the transfer taxes on the GFE. The day prior they

had a document with initials on it and now the document provided was dated

XXXX XXXX which differed from the document provided to me on XXXX XXXX.

They claim they can make changes to my GFE and it does NOT require me to sign

them. This is a switch and bait scheme. They quoted me XXXX cost and changed

it after I signed my documents. I found out XXXX hours before closing that I had to

bring an additional {$4000.00} to settlement. I made additional calls to the title

company asking me what my rights were. The title company said that the lender

should pay the additional {$4000.00} since this is what they quoted me. They

contacted RHMC and when I followed up with the title company, I was told that I
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could close on schedule and pay the difference, or close XXXX days later after the

GFE is reissued with the new amount. They knew I needed to close on this home

or risk losing the house and possible lawsuits from the seller. As a consumer, I am

supposed to be protected from this sort of action. I expected the Good Faith

Estimate to be honored. I was told some can be higher and some can not change

at all. Just hours before I am set to close I found out XXXX of the non-adjustable

fees ends up {$4000.00} higher and I am told that I will have to pay it. I am

requesting Residential Home Mortgage Corporation to honor their Good Faith

Estimate and refund me the {$4000.00} in additional charges I had to pay at

settlement. Thank you.

I applied for a Affordable Modification Program on XXXX XXXX / XXXX my

Mortgage XXXX named : U.S. Home Mortgage Bank ( my Relationship Manager

is, XXXX XXXX ). I have placed severalcalls to get my status to find out that it is

still in Gate Keeping. I amconfused of how long this process is taking (

approaching four months ) as I have been told it has not reached the Underwriting

department. I need assistance with who ever is in control to investigate to find

outwhy this process is taking so long. My reason for applying for thisModification is

due to loss of job and finding new employment witha much lower salary then what

I was making when I XXXX took out theloan. This is a Hardship on me to carry all

of my financial obligationsand make my high mortgage payment on time. Clearly, if

they reviewall of my financial statements that I included it will prove that my

salaryis much lower. Please Note : Each time there has been a request fornew

documents, I have submitted them immediately in hope to movethis process

along. Please put me in touch with someone that canassist me in this critical

request for financial relief.

While searching for a mortgage loan I was contacted by Priority Financial to help

in getting me the best interest rate. Everything went as expected until the disperse
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net and I was not allowed check due me until I paid Priority {$4000.00} back for

them helping me. My back received check and was not released until check was

received by them. I found out this was not a correct procedure when I went to

refinance loan and refused to deal with a broker. After contacting Priorty they have

said they can not find where check was deposited and they would not have

anyone work for them they did this. I have sent them documents, front and back of

check, and people I dealt with. They have offered {$1000.00} to us because of my

health, XXXX, and circumstances happening at the time but can not tell me where

money is, who cashed it and if this has occurred with anyone else. At a loss as

what else to do. Should I accept the {$1000.00} and be grateful to get some of it

back or continue to fight on. It astounds me a company that deals with money,

customers and knows nothing of this check. I really need to know what to do.

PMI REMOVALTo whom it may concern : I refinanced my mortgage loan in XXXX,

XXXX with a home value of {$110000.00}. My balance then was {$130000.00} and

requires a Private Mortgage Insurance ( PMI ) contribution of {$100.00} per month.

A recent appraisal was performed by Shellpoint Mortgage Servicing and accessed

at {$100000.00}. I paid an amount of {$420.00} for the appraisal. An appraisal was

demanded by Shellpoint in order to determine if I meet an LTV of less than 75 % in

order to cancel PMI. When I made an inquiry to cancel PMI, the following

conditions needed to be met:1. That my payment is current2. That there are no

subordinate liens on the property3. That I have Shellpont Mortgage Servicing

request an appraisal at my expense. Depending on my time in my home and other

investor factors, my LTV requirement will range from 65 % to 80 % to qualify for

early cancellation. 4. That I meet any additional state or investor requirement.

Shellpoint would not consider my request for PMI cancellation without my

signature acknowledging the conditions above. Having made additional payments

to principal, my loan balance of {$75000.00} and current LTV of 72 % for my low
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risk conventional Fannie Mae loan meets all federal requirements for cancellation

of PMI. Shellpoint Mortgage Servicing however, would not cancel my PMI solely

because of a decline in value of my home- from {$110000.00} to {$100000.00},

irrespective of a 72 % LTV. In fact, XXXX XXXX, Manager or Team Leader for

Shellpoint reaffirms that as a guideline established by Fannie Mae ; that I would

have to pay PMI as long as property value is less than {$110000.00} through Year

XXXX - the year when PMI is initially scheduled to terminate. With my payment

practice and without contributing lump sums towards principal, my loan balance

will be near XXXX in XXXX. I asked XXXX XXXX if I am required to pay PMI even

with a balance of {$20000.00} and a resulting XXXX of 19.05 %. She remained

resolute stating a resounding yes! With that response, I figured I was dealing with -

1. An incompetent group without an understanding of what PMI represents2. A

group that simply would n't cancel PMI and make up reasons/excuses in the

process and refer to such reasons/excuses as investor ( XXXX ) requirement. 3. A

group that misunderstands or ( dubiously ) misinterprets the Homeowners

Protection Act 's guidance on Borrower-Requested Cancellation : when the

principal balance is first scheduled to reach 80 % of original value based on

amortization schedule and actual payments and that the property value should not

have declined below original value. Shellpoint fails to realize that the decline in

value implies that the 80 % LTV will no longer be valid and would lead to the

denial of PMI cancellation request. It 's all about LTV!!! Not simply VALUE!!! 4.

XXXX, ( the investor ) requirement warrants that the servicer deny the removal of

PMI if the property value has declined ( following a certificate of value or full

appraisal ). It adds that the borrower can pay down the mortgage balance to the

point that satisfies Fannie Mae 's applicable XXXX XXXX or XXXX XXXX ratio

eligibility criterion based on the actual principal balance of the mortgage loan and

the new appraised value of the property. ( XXXX Guidelines XXXX XXXX, XXXX,
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Mortgage and Property Insurance, Section XXXX, Page XXXX ) Please see pages

XXXX and XXXX. The PMI is not a source of revenue and should not replace

interest payments. It certainly should not be paid in perpetuity and must be

cancelled when no longer warranted. Thank you.

Wells Fargo is denying my request for loan modification. Affordability was an issue

and the fact the loan was owned by private investors. I currently have an

estimated balance of {$100000.00}. I would like to submit a payment for

{$55000.00} and request the balance be modified with a 30 years mortgage

payment. Over the last eighteen months I had asked at least XXXX times for a

modification and they had denied with the excuse of affordability. However, I feel

their lock of cooperation, had a sole purpose of rip-us-off of our equity, our health

and our memories. My loan increase from {$72000.00} to {$100000.00} (

estimated only ) and is on the rise every day. I want to settle this off. I even offer to

pay off the {$72000.00} initial balance and call the loan paid off. They just do not

care but to take my home away from me and my family.

I previously represented XXXX XXXX, whose address is XXXX XXXX XXXX

XXXX, XXXX OH XXXX, in a foreclosure case in the XXXX County, Ohio Court of

Common Pleas. The case was styled J.P. Morgan Chase Bank , N.A . v. XXXX

XXXX, et al., No. XXXX. The case was closed in 2014 after the client obtained a

permanent loan modification from Chase. While the case was pending Chase

continued to deliver mortgage loan related documents to XXXX XXXX c/o the

building for my law office without specifying any suite number which resulted in

non-delivery of some critical documents including the loan modification agreement

which was returned to Chase by FedEx. ( Exhibit XXXX ). I requested through

counsel for Chase that mailings be directed to XXXX XXXX ' residence but when

the problem continued I requested an order from the trial court to force Chase to

send mortgage statements and other such documents to XXXX XXXX ' residence.

Page 21017 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 21018 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo IL 600XX Web

JPMorgan Chase OH 440XX Web

Page 21019 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/14/2015 Closed with explanation Yes No

05/13/2015 Closed with explanation Yes No

Page 21020 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1376768

1372991

Page 21021 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/13/2015 Mortgage Conventional fixed mortgage

Page 21022 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 21023 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



( Exhibit XXXX ). Today I received a notice from Chase that I have been enrolled

in automatic mortgage payments. ( Exhibit XXXX ). I have no account of any kind

with Chase. I searched case files for clients who had mortgage loans with Chase

and discovered that the XXXX digits in the notice that I received today match the

last XXXX digits of XXXX XXXX ' mortgage loan account with Chase. I have taken

the liberty of sending her the notice. I am filing this complaint because its

deliberate and improper practice of delivering loan documents to this office

intended for XXXX XXXX not only breaches its contractual obligations to XXXX

XXXX but is illegal under federal law. Chase knows where XXXX XXXX lives. If it

is incapable of properly handling her mortgage account then perhaps it should

dismantle its mortgage servicing business.

We contacted our mortgage company last XX/XX/XXXX, because of hardship and

becoming behind. They would not help us, and depmanded a higher payment of

{$500.00} plus more dollars, making a payment for us of {$1800.00}, or

Foreclosure would happen, and they pulled our permanent modification from us

during our phone call. They also had been taking unauthorized payments for a few

months of this higher payment amount from our credit union account for a few

months, until we had to change over to a new account. Also in XXXX, we had

gotten a housing counselor to help us with trying to reslove our problems with iour

loan between us and our mortgage company. We worked with her for about XXXX

months, and she could not get anywhere with them, as she has been trying to get

them to get us on the Hamp Two Tier Program, because the mortgage company

knew well many time and for years, that I am on XXXX XXXX, and though my

husband works fulltime, he is going through a work comp. case, himself, and we

qualify for this mortgage program. We had not gone into Foreclosure until we were

notified in XXXX of this year, XX/XX/XXXX. We got a letter from an attorney

representing our mortgage company telling us we were Foreclosing, and had no
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prior contact for payments on the loan, except for very few collection calls, and

only basic company generated letters. AS of now, we had lots of phone tag playing

from our mortgage company since XXXX of this year, but have had many

conversations and were promised to get our Foreclosure stopped. The action on

the Foreclosure stopping was around the end of XXXX, early XXXX, The mortgage

company came to us and told us that originally, we had owed around {$17000.00}

from the past approximate year 's past due loan payments, including interst, plus

fees. THey were going to force us to pay this to get our home back. On the same

day, they called back and told us that we only had to XXXX of that, being

{$6300.00}, and then our home would come our of Foreclosure, and the rest of the

fees would be waived, and that the check be a cashier 's check, be sent over

night, and that would get all of this in writing per our request. We has over a XXXX

conversations and promises, and when we sold a car to get all of this done on a

timeline to saveour home, they did not follow through still. They waited to send us

the paperwork after the check was cashed, and it was n't written out like we were

told and were promised. Two days later, they sent another letter, demanding us to

pay the remaining balance of the past due amount of the {$17000.00} due by

approximately XXXX XXXX, to get our house back. We do n't have this money.

We also have not signed anything new for our old permanent modification loan,

and are hoping to still be considered to get the Hamp Two Tier or Tier Two. We

are dangling at this point, and out of that money that they cashed. We previously

had a Sheriff Sale date for Just this passed XXXX XXXX, but it was stopped. We

currently have a represenative from the MN Attorney General 's Office helping us

with this matter.

Ocwen charged me XXXX for postage for sending a notice of default when I was

not in default. The payments were made within the grace period. I sent them

information to prove this and they have not responded.

Page 21031 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21032 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen VA 232XX Web

Page 21033 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/13/2015 Closed with explanation Yes Yes

Page 21034 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1373444

Page 21035 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/13/2015 Mortgage Other mortgage

05/13/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 21036 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Settlement process and costs

Page 21037 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I am not quite sure why XXXX in 4 months time did not question XXXX Mortgage

for information listed on my credit file as them being a creditor of mine. I had my

attorney review this credit report from XXXX XXXX XXXX XXXX and that is when

he found 21st Mortgage is listed as a creditor on my credit file. I have advised

XXXX over XXXX times I did not and do not have a mortgage with any financial

institution. Please remove this off of my credit file immediately. I have written to

21st Mortgage and asked these people why would they place themselves as a

creditor on my credit file when they know they have not granted me any type of

credit for a mortgage or any thing else. I do n't even know how these people

obtained my social security number. I have never signed any type of authorization

for 21st Mortgage to check my credit for any thing. And XXXX sure did not receive

a mortgage from these people. Please remove this off of my credit immediately.

XXXX XXXX

The borrowers have been paying diligently on an interest-only agreement since

XXXX XXXX, XXXX. Per the hardship letter the monthly payment of {$2100.00} is

difficult to pay during the remaining months of the interest-only period and will be

even more difficult to pay after the period ends and the monthly payment

increases XXXX XXXX, XXXX. So they submitted an XXXX to the lender. The

borrower was offered a new agreement. The proposal is a short term agreement

that will put the mortgage back into a foreclosure situation because the hardship is

permanent. They completed credit counseling and a household monthly budget

with a HUD approved agency. The final analysis for the brrws budget calculates a

61 % front end ratio which increased due to the loss of over 25 % of their income

over a 6 month period. The brrws have reduced their back-end ratio by paying

down credit cards and medical bills. The brrw submitted an appeal. The appeal is

below : After reviewing the current Loan Modification Agreement it is my decision

to appeal this offer for the following reason : Our XXXX agreement lead us back to
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this point because the payments were not fixed and continued to rise back towards

the original payment. We are seeking a modification for a fixed term so that

recurring foreclosure proceedings will be avoided. The offer presented to us

pushes us back into foreclosure proceedings over time because the hardship is

now permanent. We were unclear of the terms because at first glance it appeared

that our rate was reduced to a price that was affordable reflected on the document

dated XXXX XXXX, XXXX informing us of the XXXX original Loan Modification

Agreements : ( pageXXXX XXXX ), however after reviewing the Loan Agreement

on ( pageXXXX-XXXX ) we realized that as the rate increase that it will lead us

back to our current state resorting towards foreclosure. As we appeal this process

we are going to escalate our efforts to our congressman to help us in our process

to save our home. It is our prayer that you would reconsider this offer and seek to

offer us a fix permanent solution to save our home and avoid foreclosure. The brrw

is a XXXX Veteran and was advised by the Veterans Affairs office to seek

assistance from the local Congressman 's office. The Congressman office sent the

appeal to the servicer and within 3 weeks the appeal was rejected and denied by

the investor. Because the hardship is now permanent, the brrws do not feel that

this agreement is a fair proposal to help save this property from foreclosure.

I have Power of Attorney for owner of the property in XXXX XXXX, FL. As the

XXXX representing the owner, I listed his property on XXXX in XX/XX/XXXX.

Since that time I have tried to negotiate with Green Tree the payoff amount, at

XXXX by phone and later by fax beginning XXXX XXXX. They promised to review

the amount and respond to me within XXXX business days. I did not receive any

reply. I continued to phone, fax, and mail them without any response. I received a

XXXX letter XX/XX/XXXX and a XXXX letter XXXX XXXX again saying the same

thing :  We are going to response .... '' The main thing about that is I have a buyer

ready to close this purchase on XXXX XXXX. It is not right that the owner suffered
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these additional expenses due to Green Tree delays in response to my faxes,

letters, and phone calls. My client is XXXX and XXXX. My client does n't have any

condition to defend himself.

I refinanced my mortgage with Nationstar Mortgage. They gave a XXXX day

payoff to my new lender. During the XXXX day period, Nationstar paid the city and

county taxes, which were not due until XXXX, 2015. This caused the payoff to be

incorrect. Instead of notifying anyone, Nationstar put the monies that was wired to

them into a suspense account. I called to make sure the loan was paid off and

after about three days of research, Nationstar found the problem. I immediately

offered to pay a payment but was told by XXXX different people from Nationstar

that this would only complicate the issue. I was assured this would not reflect on

my credit in anyway. On XXXX/XXXX/2015 after extensive conversations with my

new lender, Nationstar returned the funds to XXXX who then paid the corrected

payoff onXX/XX/2015 after substantiating that the wire from Nationstar had

cleared. I want allnegative reports regarding past due payments on my loan from

Nationstar removed immediately. I did exactly as the represenatives from

Nationstar directed me to do. I also paid interest on XXXX loans while my monies

set in a suspence account in Nationstar Mortgage account as well as late fees. My

credit has been adversely affected because of the actions of Nationstar Mortgage.

The representative from Nationstar Mortgage, XXXX XXXX, XXXXXXXXXXXX,

agreed to take care of this matter. but has failed to do the appropriate steps to

correct this matter.

The servicing of my mortgage was transferred from XXXX toSelect Portfolio

Servicing at the beginning of XXXX 2015. I attempted inXX/XX/XXXX, to make my

XXXX mortgage payment online, but was unable toaccess my account

information. I contacted SPS 's customer service andthe gentleman who answered

the call was also unable to access myaccount information. I was told they were a
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really large servicing companyand it takes time to load all the loans they

purchased??!! Was this their firsttime uploading loans to their system? I did as I

was instructed and waited untilXXXX XXXX to log into my account and to my

surprise my account informationwas available. I logged in set up an account,

placed my checking accountinformation into the system, to see a message I was

going to be assessed a {$15.00} check by phone fee to make an XXXX time, on

time regular mortgagepayment?!!! Working in the financial and mortgage servicing

industry for thelast 13 years I know for a fact it costs pennies to process check by

phonepayments. Consumer 's should not be charged outrageous fees to

processregular on time mortgage payments. I am not delinquent, I am not having

arepresentative process the payment, I did all the work, now automation takes

over .... and I have to pay for the companies automation? I never had to pay afee

with XXXX and since consumers can not choose who their servicingcompany is, I

feel it is unethical for the new company to charge for servicesthe prior servicer did

n't charge for. After calling in a talking to a servicingrepresentative at SPS, I got

the run around before even getting the feewaived. I should n't have to pay

{$15.00} for the company 's incompetence. Mortgage servicing companies are

necessary for processing payments, dealing with the escrows, ect. but since the

consumer can not shop aroundand make the choice about who services their

mortgage loan, the servicingcompanies should not be able to charge customers

for making onetimepayments online.

Mortgage Company ( recommended by our builder ) has now made XXXX hard

inquiries on my wife 's and my credit report. We were under the impression that by

signing the paper for them to pull credit, this would be done XXXX. The mortgage

company is now trying to dictate the closing date to us even though the house is

nowhere near completion. They are once again requesting excessive paperwork

for the loan ( that has been provided now XXXX in the past ). I would only assume
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that since completion of the project is still almost 3 months out, they will again pull

a hard inquiry on both of our credit reports ( lowering the score and we are both in

the mid to upper XXXX ) causing the interest rate on the final mortgage to be

higher for the next 30 years.

I have a mortgage and my mortgage company collects escrow and pays for my

property taxes out of that escrow. Unfortunately, they collect the escrow but fail to

pay the taxes, resulting in my being delinquent in my taxes and being fined by my

town.

PHH Mortgage XXXX has engaged in a pattern of action that has prevented me

from submitting a complete modification package. PHH actions have included :

Refusal to access or acknowledge previously documented instructions and

communications by PHH personnel to me with respect to steps to avoid default

Case Managers/single point of contacts have stated  I do n't have access to your

file or any records of previous conversations '' ... '' it 's not my job to find out what

anyone in another PHH department told you '' Threats including threats for me to

not communicate in writing Repeated loss of documents and accusations of non-

submittal despite my file being submitted by XXXX HUD Counseling Agencies and

( NACA and XXXX XXXX XXXX XXXX XXXX Misrepresentations, false

statements from the beginning of my hardship to the present that caused me harm

and prevented me from avoiding damage to my credit standing Instructions by

PHH representatives that were misleading, faulty and harmful that caused me to

lose options that were available to me prior to my home going into default

Repeated refusal to provide accurate information on whom was the investor and/or

the means by which the Investor could be contacted Refusal to answer questions

or requests for informationListing my home for Trustee sale at the same time a

review for modification was stated as being in process

Prospect Financial Group , Inc. in XXXX XXXX, CA is an unprofessional lending
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group. What should have been a quick and simple refinance it turned into dealing

with a company that made false promises and them dragging out the process that

never went any where. They did not provide me with my good faith estimate within

XXXX business days once I provided my application. On day XXXX, I still did not

have my GFE. This company is out of compliance with HUD.

We received on XXXX XXXX foreclosure sale of home, this is the XXXX that we

had hears about the sale. We did not received a Registered letter indicating the

sale of the home, I was told that the Certified letter was returned to processor

because of undesirable address,. We receive our mail at a PO Box because we

have had problems with kids taking mail out of our mail box. All the processor had

to do was look at the address that we have received mail at for over a year by

Nationstar.

Borrower applied for and was approved for a loan modification. However, the loan

modification included fees and charges that were unreasonable. On XXXX XXXX,

2015, attorney for borrower sent Ocwen a Notice of Error and Request for

Information by certified mail regarding the unreasonable fees and charges. On

XXXX XXXX, 2015, attorney for borrower received the return green receipt which

indicated Ocwen received the Notice of Error and Request for Information on

XXXX XXXX, 2015. Ocwen subsequently notified counsel of receipt of the

requests and stated it would respond by XXXX XXXX, 2015. However, Ocwen has

failed to respond and provide any documentation within the required 30 days. ( 12

C.F.R. s. 1024.35 ( e ) ( 3 ) ( i ) ( C ) ). Therefore, Ocwen is in violation of the new

mortgage servicing rules. It is believed Ocwen is purposely refusing to respond as

it is aware that the fees and charges charged to borrower 's account are

unreasonable and violate federal law but also the mortgage documents.

I am the personal representative of XXXX XXXX, who passed away in XXXX and

had a mortgage loan with Seterus ( loan number XXXX ) that was satisfied by a
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short sale in 2014. I called Seterus in XX/XX/XXXX to request that they mail me a

copy of the XXXX that was issued. When I did not receive it, I called again on

XXXX XXXX, and again on XXXX XXXX, and again on XXXX XXXX. During the

conversation on the XXXX, Seturus told me that they would fax the form to my

accountant, but he never received it. I need the form so that the accountant can

file the final 2014 federal tax return. Since Seterus has been unresponsive, I am

requesting your assistance. Thank you.

I Did a modification with Bank of America in XX/XX/XXXX, so around

XX/XX/XXXX.or XX/XX/XXXX. I started receiving copies of my modification packet

stating while reviewing the documentwe noticed that XXXX or more items were

missing in order for it to be recorded at the localcounty recorder of deed. Bank of

America wants me to sign the new modification papersI had an attorney to do the

modification I was even offered XXXX dollars to sign, but Ido n't Trust Bank of

America.

I disputed the inaccurate reporting from Carrington MS reguarding a 90 day late in

XXXX 2015. Carrington investigated the issue and said that the information was

indeed incorrect and that they would update the information, and it would reflect on

the next reporting in XXXX 2015. There has been no update done to the XXXX

credit bureaus. We are trying to close on a house and XXXX companies will not

proceed until it is corrected. I have waited long enough and jumped through so

many hoops to get this resolved. It has hurt our credit score and caused us to pay

higher interest rates on purchases we have made. I have talked to Carrington MS

and they explained that they did there part, and I was more then welcome to

contact the research department by mail, which would take longer. I want the

information updated and reported immediately, therefore we are able to close on

our home and never deal with Carrington MS again.

I have lived in my home for XXXX years. In the last XXXX years I have had

Page 21080 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 21081 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America IL 606XX Web

Carrington Mortgage AZ 852XX Web

Carrington Mortgage MN 554XX Web

Page 21082 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/12/2015 Closed with explanation Yes No

05/14/2015 Closed with explanation Yes No

05/12/2015 Closed with explanation Yes No

Page 21083 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1371446

1374684

1371212

Page 21084 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/12/2015 Mortgage Conventional adjustable mortgage (ARM)

05/12/2015 Mortgage Conventional fixed mortgage

Page 21085 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan modification,collection,foreclosure

Page 21086 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



personal hardship. I lost my business of XXXX years. I went thru a divorce after

being married for XXXX years. I also had a bout with XXXX. By grace I was able to

keep my head above water. I know have means to pay my bills. I have a loan with

Carrington that I am behind on. They are foreclosing on my home. I have funds to

pay my monthly payments plus a little more. I have enclosed my bank statements

showing I can do so. I just can not pay thousands every month. At least right now.

Please help

As per your XXXX XXXX, XXXX, correspondence CFPB Compliant XXXX XXXX.

My XXXX mortgage originated from XXXX XXXX XXXX to XXXX XXXX XXXX in

XXXX. Then it was transferred to from XXXX in XXXX XXXX, to Green Tree

Servicing LLC. Only a XXXX mortgage was in the aforementioned. There is no

Florida Statue that state that XXXX or Green Tree Servicing LLC can create an

alleged XXXX mortgage out of thin air. Then hold my XXXX mortgage hostage

from being refinanced by another entity. However, there is a Florida XXXX XXXX

XXXX, Statue Of Frauds, Fraudulent transfer ch. XXXX. Thus, this is not only

Florida XXXX it is a XXXX XXXX. Because, You are trying to extort {$93000.00}

across State lines from me. Thus, I demand you release my XXXX mortgage to be

refinanced immediately. XXXX days from this memorandum -- I will turn this case

over to the Attorney General Of The State of Florida and the FBI.

I have been in my current home since XX/XX/XXXX. It was purchased jointly with

my now estranged wife, she moved out of the home on XXXX XXXX, XXXX, due

to our work schedules we never got around to filing for divorce. As the economy

collapsed in XX/XX/XXXX, I lost my job and had to file for Chapter XXXX

Bankruptcy, eventually converted to Chapter XXXX. In XX/XX/XXXX I was able to

obtain a loan modification that knocked off approximately {$100.00} a month, and

put me in a XXXX year loan. I was able to complete this loan modification with only

my notarized signature. I XXXX in XXXX and filed for Social Security XXXX
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benefits, during this time I had zero income, I was on the XXXX program and I was

able to apply for a loan modification with the help of my US Representative 's

office as they contacted XXXX XXXX and XXXX XXXX eventually offered me a

modification on a XXXX month trial period, which I completed and I finally received

the paperwork to be signed, notarized and returned, only this time, they are

requiring that my estranged wife, who walked away XXXX years ago, must sign

the documents as well. They wanted the documents returned by XXXX XXXX,

XXXX, which I was unable to do for the reason stated above. I spoke with my

estranged wife and she has agreed to a simple, uncontested divorce and I am

asking Citimortgage to extend to me the allotted time to complete the divorce as I

have have continued to make timely payments, based on the proposed

modification, yet they notified me that they have revoked the modification and will

proceed to foreclosure if my account arrearage is n't brought current before the

close of business on XXXX XXXX, XXXX. I have been stressing and fighting to

keep my home for some time. I just want peace of mind and would like to stay in

my home.

I got behind on my mortgage payments. When I was able to make my payment

and add additional monies to the payment, US Bank would accept my payments

monthly and would return my check. They stated they needed the amount in

arears paid in full, they would not accept as they called, partial payments. My

mortgage got farther and farther behind because US Bank would not accept any

money from me at all. Who does that? Meanwhile my credit rating has totally been

ruined. When I was able to pay the arears amount in full, US Bank gave me the

dollar amount I owed. I sent the check only to find out on my next month 's

payment that they would not accept it because they said they mis-figured the

arears amount and said I owed an additional amount. That totally was and is not

my fault. The next issue is I want to sell the house. US Bank gave me an appraisal
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amount, my realtor gave me an appraisal amount which they are close. Then US

Bank sends another appraiser and the appraisal went up {$27000.00}!!! I was

advised of this after I put my house on the market. This bank does not and will not

work with their mortgage holders.

On XXXX/XXXX/2014, I filed CFPB case # XXXX which was a complaint against

Ocwen Loan Servicing , LLC . In the resolution of that case, Ocwen promised to

reverse a late fee in the amount of {$58.00} and apply the funds into a  suspense

account '' to be used in future payments on the account. Over the course of

several months, Ocwen applied fraudulent accounting techniques to hide the

{$58.00} without ever applying the funds to future payments or otherwise

disbursing the money back to me.

We stopped making mortgage payments starting in XX/XX/XXXX after my wife lost

her job. Due to income setback we requested a loan re-modification with OCWEN

Mortgage. We started working with a real estate agent who assisted with the

paperwork. Once OCWEN was satisfied with the documents they kept requesting,

they set trial payments of {$1100.00} for 3 months then the payments would drop

to {$1000.00} till XXXX. OCWEN called stating the 3.75 % interest rate will be

changed to 3.875 % and the payments will now be {$1200.00} and they have no

knowledge of the {$1000.00}. When asked who required the change the rep stated

it was the V.A. I checked with the V.A. and they stated they have nothing to do

with this and that they have not had a report from OCWEN since they took over

the loan from XXXX XX/XX/XXXX. We do n't believe OCWEN should be able to

change things after documents were signed and notorized.

I refinanced my mortgage with Nationstar Mortgage. The closing date was XXXX

XXXX, 2015 and disbursements were made on XXXX XXXX. Nationstar had

authorization to access my checking account for the monthly mortgage payment.

As I said, the account was paid off on XXXX XXXX but Nationstar accessed my
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checking account on XXXX XXXX and withdrew payment in the amount of

{$2600.00}. I immediately called them to get the problem corrected and spoke to a

supervisor who acknowledged the error and told me that the transaction would be

reversed electronically within XXXX hours. The next day since reimbursement had

not occurred I called back and was informed that the re-financed account had

been closed and that reimbursement would be made by check sent by express

mail. That payment arrived today but the amount reimbursed was for {$2200.00}.

The bank had retained {$400.00}. When I called for an explanation they tried to

explain '' that according to their records that amount was still owed and so it was

retained. I asked the supervisor, XXXX XXXX, if she was claiming that the

settlement sheet ( XXXX ) which showed complete disbursement was incorrect.

She said the settlement sheet was correct. I noted that the amount outstanding on

the loan as of XXXX XXXX was {$370000.00} and that the payoff amount, which

she acknowledged was correct, was {$380000.00} and that payment was made as

scheduled on the settlement on XXXX XXXX. I also asked if Nationstar had not

improperly billed my checking account for payment against a closed account

whether I would have been billed for the {$400.00}. She stated that I would NOT

have been billed but still insists that the bank had properly retained the {$400.00}. I

then called the Settlement Agent, XXXX XXXX XXXX XXXX XXXX, which verified

that disbursement had been made as stated in the settlement and that all accounts

were deemed accurate. He also noted that I had received a reimbursement at

settlement of {$1100.00}. No one can undertsand what the retained funds claimed

by Nationstar are for.

It has been over a year since we have been trying to get a response from Wells

Fargo mortgage regarding a short sale of our property. We have a lawyer working

with us and she just sent me an email requesting that I file a complaint about Wells

Fargo. She said that Wells Fargo has stated that it is stuck in  Mortgage Insurance
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'' and that is what is causing the delay. We have a buyer for the house who will

bale-out if we do n't get this to settlement. We could no longer afford our mortgage

payment so put the house on the market and we are renting another place. We

applied for XXXX loan modifications through Wells Fargo and they were turned

down. In 2008 we refinanced to an interest only loan of 8.28 % thinking that we

could refinance later on. Well that is when the market fell our and our home value

took a  deep-six ''. We want to get this resolved asap. We are still paying utilities

on the other house as well.

I was not notified that my escrow account was short or contacted to find a

resolution. I found out about the increase of payment when I got an offer to

refinance the loan. It went up from XXXX to XXXX, I ca n't make sense of why. I

understand that it would go up when the insurance and property taxes would go

up. I want to see in black and white why it went up and they seem to be unwilling

to explain to where I understand. Part of the problem stems back to the original

loan when they did not get a correct estimate on what the taxes would be and

based it off of the taxes for the property alone without any buildings on it. If I have

got it figure is that they are charging me for XXXX insurance payments and XXXX

tax payments plus XXXX PMI and extra for the escrows the reason I believe that is

that they added it all to the payment and not to the principal payment. This change

and no cooperation is harming me and my family financial.

I WAS ASSESSED ATTORNEY FEES ON XXXX/XXXX/15 {$11.00} & {$150.00}

ON XXXX/XXXX/15. WHEN I CALLED THE BANK ON XXXX/XXXX/15 I SPOKE

WITH AN XXXX XXXX FOR AN HOUR, WHICH TIME HE TRIED TO TELL ME

THE BANK HAD MADE A R.E. TAX PAYMENT ON MY BEHALF, WHICH IS

TOTALLY FALSE AND EVERYTIME I TOLD HIM THIS HE GOT MORE

BILIGERENT WITH ME TELL ME THEY DID. I EXPLAINED TO HIM THE CITY

OF XXXX, ME. WOULD HAVE TOLD ME THEY RECEIVED A PAYMENT AND
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THE BANK WOULD HAVE ADDED IT TO MY BALANCE. FINALLY AN HOUR

INTO THE CONVERSATION HE ADMITTED THE BANK DID NOT MAKE ANY

PAYMENT ON MY BEHALF. WHEN I ASKED THAT HE CREDIT THE

FRAUDULENT ATTORNEY FEES HE JUST SAID NO AND THATS THAT. I

ASKED FOR ANOTHER NUMBER TO CALL AND HE REFUSED TO GIVE ME

ONE UNTIL I THEN SAID I WOULD CONTACT XXXX & XXXX ATTY GENERALS

OFFICE. I NOW CONTACTED XXXX XXXX AT THE XXXX RESOLUTIONS

OFFICE, WHO TOOK A BRIEF STATEMENT FROM ME AND SAID SHE

WOULD NEED ABOUT A WEEK, AT WHICH TIME SHE CALLED WANTING

COPIES OF MY CANCELLED CHECKS FOR MY TAXES, WHICH I PROVIDED.

SHE THEN CALLED BACK AGAIN SAYING I PAID ON XXXX/XXXX/15 BUT THE

TAXES WERE DUE XXXX/XXXX/15, FOR WHICH I EXPLAINED THE CITY OF

XXXX, ME HAS A GRACE PERIOD, I ASKED IF THEY HAD RECEIVED ANY

NOTICE FROM THE CITY OF XXXX SAYING I WAS LATE AND SHE SAID NO.

ANOTHER WEEK PASSES AND XXXX CALLS TO TELL ME THE BANK

ORDERED AN EQUITY REPORT ON ME, THEREFORE THERE WILL BE NO

CREDIT. MY TAXES ARE PAID IN FULL AND I HAVE NEVER ONCE BEEN

LATE ON A PAYMENT TO KEYBANK IN XXXX YEARS, THEREFORE I

BELIEVE THESE  ATTORNEY FEES '' ARE FRAUDULENT AND

UNWARRANTED. I HAVE SPENT OVER XXXX HOURS ON THIS MATTER AND

I CANT BELIEVE A GOOD STANDING CUSTOMER OF A BANK GETS THIS

KIND OF CUSTOMER SERVICE AND IS LEFT WITH NO RECOURSE WHEN

THE BANNK ASSESSES UNWARRANTED ATTORNEY FEES ... ... ... ..IF

THESES EQUITY REPORTS WERE A NORMAL PROTOCOL OF THE BANK

WHY DID IT TAKE XXXX WEEKS TO COME UP WITH THIS LAME EXCUSE

AND WHY WOULD THEY NEED TO ORDER IT ON SOMEONE WITH SUCH A

PRISTINE CREDIT RECORD ... ... ... .I DID NOT ASK FOR REPORT TO BE
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ORDERD NOR DO I BELIEVE ITS WARRANTED, THE HOUSE IS WORTH

ABOUT XXXX AND THIS HELC OF XXXX IS THE ONLY DEBT ON THE HOUSE

I have a home mortgage with ocwen loan services llc. I make my payments with

no problems they are always on time and even early. they keep sending my

payments back and not any reason with it. now i have received notice telling me i

am 351 days past due and threatening to take my home away. i have all my

checks that have been sent out. my husband is a XXXX XXXX veteran who has

passed away. i maintain all payments for the estate of my husband. i have had

help from other friends and been told this company is XXXX that is into stealing

seniors homes by not taking their payments to force a foreclosure on the home. as

a XXXX veterans wife i feel that i should be able to get help quickly before they

force me out on to the street. i am XXXX yrs old and have several XXXX issues

and can not keep going through this stress i am also contacting the governor of

Florida for his support in this matter. please can you help me to save my home.

Hello, This Complaint is in reference to NationStar Mortgage in Texas and Aurora

Loans { bought by NationStar }. I am stuck in a Financial Situation where I can not

move forward with obtaining any type of Mortgage because by Debt Ratio is 97 %

against a Property I no longer own or Reside in, but my X-Wfie still resides in.

Because of a Court Ordered Decision Involving a Divorce Settlement in XXXX, I

was forced to sign a Pro-Quit Claim Deed assigning ownership to my X-Wife. I

insisted that since we could not refinance the property { XXXX prior attempts },

that my name would not be removed from the Mortgage at that time Aurora

Mortgage. My X-wife mentioned to the Judge that a Loan Modification could be

performed so she could make affordable payments to stay in the Home. The only

Issue I had with that is even if the mortgage was modified to a lower payment, my

name would not be removed from the Mortgage. Well, the Divorce proceeded, and

after months of paying my x-Wife additional court order spousal support to
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maintain payments on the home until the payments were modified ( 10 months

later ... ). But when i went to check a few months after it was modified, my name

was still on the Mortgage. I called Aurora, and they said the mortgage was bought

by NationStar. Then NationStar sent me a letter after I inquired about it, that they

could not remove my name from the Mortgage unless i refinanced the Loan. I

explained to them I no longer have ownership of the Home, due to the quit-claim-

deed. This time frame was XXXX. After a few years of hoping my x-Wife would be

reasonable and refinance the home under her own name, there still exists the

same result as back in XXXX. She is either unwilling or unable to refinance the

home, her payments are affordable but my name is still on the Mortgage. I have

struggled financially since XXXX, unable to buy a decent Car, and unable to get

approved for any type of Mortgage because my debt ratio is 97 %. The difference

now is that in XXXX I got married and have a larger family. I believe this is Legally

and Morally unfair to me and my new Family as I can not provide for them any

type of Home, due to a mortgage that is sitting on my Credit Reports at 97 %, and

again a property I do not own according to the County Reporters office, but only on

NationStar Mortgage 's books. I have made multiple attemps this year with

NationStar Mortgage, with Phone Calls and Emails, but unable to speak to a True

Manager there. This situation is Fincially hopeless, unless my name is Removed

from NationStar 's mortgage. I can then move on with my Life Financially for my

new Family.

My name is XXXX XXXX and I am XXXX years old and have a mortgage that is in

foreclosure going up for sale in XXXX 2015. I have had my mortgage for eight

years and my principal balance is {$220000.00} and my home is only worth now

estimate {$120000.00}. My mortgage payment is {$1700.00} per month and I have

suffered a lost in income since that time. I have been trying to work with my lender

Wells Fargo to reduce my mortgage payment to a monthly payment I can afford to
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avoid loosing my property. Since that time my husband has passed and the

income I was receiving at the time I purchase my home has decreased. I have

paid already {$190000.00} towards ownership and I still owe {$220000.00} on my

property that is only worth {$120000.00}. I have tried working with the lender to

avoid foreclosure and to faithfully start making mortgage payments again to avoid

loosing my property and have not come to a resolution to saving my home. My

loan is a conventional loan with PMI Mortgage Insurance. Please assist.

I was de-escrowed in XXXX 2014. I chose to pay my taxes and insurance on my

own due to previous problems with Ocwen. I paid my homeowners when it was

due. Even though my escrow was closed and had a XXXX bal they paid it too.

They show a negative balance in my escrow for the payment they made. The

insurance company refunded them their payment and they have not credited it to

my account to remove the negative balance. Faxed them the info several times

they refuse to understand and have raised myinterest and principal payment to get

their XXXX back and they already got it back from XXXX.

I have made XXXX on time payments to my mortgage provider. XXXX time they

claimed they never received the check and the other time they received it ( bank

confirmed cashed ) and they claimed it had insufficient funds which it had ample

funds to cover the check

The escrow on my mortgage increased by {$580.00} ( approx ) a month and I was

not notified. Additional {$580.00} was paid on XX/XX/XXXX XX/XX/XXXX without

notification or consent. This is a reoccuring monthly payment and would have

been deducted monthly without my inquiry. The failure to to notify was

acknowledged by an employee at Capital One bank on XXXX XXXX, XXXX after

XXXX calls ( XXXX XXXX and XXXX XXXX ) and a failed attempt to have an

analysis conducted by the Capital One Escrow Dept.

1. Been trying to get a history of all my payments, charges and any penalties since
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the start of my mortgage in 2003. Ocwen is showing I owe {$87000.00} on my

loan. According to my calculations and the original amortization schedule I am

showing I owe {$68000.00}. But they will only provide me 2 years of my past

payments statements and none going back to my original start date in XXXX 2003.

I have been asking for this for over a year and can not get my records. I have

emailed them, wrote letters, and called Ocwen and nothing. I also called XXXX at (

XXXX ) XXXX and address at XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, CA

XXXX who I believe is the trustee for the investors of the loan and they said they

would contact Ocwen and still nothing. 2. ) I have been trying for over a year to get

a modification through Ocwen and they just keep coming back with more repeat

information needed and I keep on resubmitting it and nothing to this date.

I already have a complaint opened, XXXX pertaining to flood insurance. This was

opened on XX/XX/XXXX. I have only received XXXX response to this from my

mortgage company, NationStar. This was dated XX/XX/XXXX and they said they

would respond by XX/XX/XXXX I saw on this site that they responded to the CFPB

that they would respond by XX/XX/XXXX. I have heard nothing, until today when I

XXXX again received a copy of the original letter stating they are going to raise my

flood insurance. I need to know something? What is going on? The mortgage

company is not responding. Help, please I can not afford a large increase in my

insurance. I thought this was settled in XX/XX/XXXX when XXXX XXXX XXXX

tried to do the same thing and the CFPB had to intervene. I have not changed

anything on my mortgage.

I was recently denied for the HAMP program and according to my income the

payments are not affordable. the denial letter did not give me that reason. i can not

afford my payments at the present time although i keep trying and wind up paying

late. my value of my home keeps dropping drastically.

I purchased a primary home with mortgage and put 10 $ % down. I had to get PMI
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on the loan. I requested the LTV ratio at which we need to get PMI released from

the Loan and I have written evidence from Caliber Home Loans stating if I pay

down the Loan to 80 % they PMI will be released. We paid the loan to below 80 %

and they they denied our request and said we need to pay it down to 75 %. We

just paid it down to 75 % LTV and now they are making us get an appraisal to

redetermine the LTV. The regulation requires them to automatically cancel the PMI

with two years good payments, no late payments, and 75 % LTV ; all of which we

have satisfied. The XXXX XXXX XXXX guidelines allow PMI to be released if you

make betterments or improvements to the property and get an appriasal which

would show the Value is higher and thus the LTV ratio could be lower than 75 %.

This requirement is not necessary if you are just paying down the principal!

We paid our re-financed mortgage off almost a year ago, got a letter of pay off and

was told we would get a lien release mailed. No lien release has happened.

CitiMortgage tells us when we call, that the account has closed. We need our lien

release!

My Narrative begins with the ongoing persistent  Grossly Negligent '' behavior of

Ocwen. Beginning with the deceit, Fabrication of evidence, documents, and

motions in Dismissed with Prejudice XXXX by XXXX XXXX XXXX, for XXXX

XXXX XXXX. My XXXX XXXX eviction case XXXX in front of Judge XXXX and

XXXX XXXX ( opposing Counsel XXXX-originally represented by XXXX XXXX and

finished by XXXX XXXX XXXX ). Fraud is evidenced by differing evidence,

fabricated documents and omission of certain Documents. Documents presented

to me as  Written Request for Validation of Debt '' provide yet another set of

Documents all claiming to be  True and Exact '' copies of documents recorded in

XXXX County. All documents are inconsistent with the actual documents on file in

XXXX County ( XXXX ). A XXXX Appraisal dated XXXX XXXX, XXXX ( mortgage

closed XXXX XXXX, XXXX and replaced mortgage closed XXXX XXXX, XXXX ).
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Unsigned and un-initialed disclosure statements. Ocwen continues to violate

CFPB v Ocwen case # XXXX filed XXXX/XXXX/XXXX. Ocwen has ignored past

settlements with XXXX as Trustee. Settlements they are liable to through past

mergers and acquisitions. An Addendum provided me as  Written Request for

Validation of Debt '' states at  Lenders Request '' collateral for Loan is XXXX acres

and house yet they have taken all XXXX acres through Sheriff 's Sale. Loan was

also sold to FHA ( maximum XXXX acres ) and sold back to Bank due to poor

underwriting. Recently Ocwen hired XXXX XXXX ( XXXX XXXX XXXX ) to strong

arm, harass, and bully me declining my efforts to resolve Mortgage. Most recently

Ocwen has hired XXXX XXXX XXXX XXXX to respond to my claims by continuing

to squash my supporting documents to my claims and perpetuate the Fraud on

XXXX different Courts. I have provided an e-mail from ISD XXXX XXXX schools

proving that this Mortgage could have been ( and still can be ) resolved

immediately provided ISD XXXX XXXX XXXX is provided Guaranty of  clear title ''.

Ocwen could and should provide that Guarantee of  clear title '' return me to my

home and compensate me for this ongoing In-Justice RespectfullyXXXX XXXX

I HAVE HAD HEALTH ISSUES SINCE XX/XX/XXXX. I GOT OUT OF XXXX. I

WAS TAKEN TO XXXX XXXX XXXX IN XXXX, CO. I UNDER WENT XXXX. WAS

DISMISSED, THEN WENT FOR ANOTHER CHECK-UP BECAUSE HAD BEEN

XXXX. THE XXXX TOLD ME THAT I WAS NOT HEALING ON THE INSIDE. SO

XX/XX/XXXX I HAD ANOTHER XXXX. MY HUSBAND GOT LAID OFF IN

XX/XX/XXXX AND HAS NOT BEEN CALLED BACK. I FELL SO BEHIND ON MY

MORTGAGE PAYMENTS THE REASON IS NO INCOME. SO I CALLED XXXX

TO LET THEM KNOW WHAT WAS GOING ON THEY SEND ME A LOAN

MODIFICATION PACKAGE. I GOT THAT DONE JUST SO THEY COULD TELL

ME THEY DO NOT DO MODIFICATIONS. I ASKED IF IT WAS POSSIBLE TO

SEND AT LEAST XXXX PAYMENTS THEY SAID NO THAT IT HAD TO BE
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PAYMENT IN FULL. SO THEY ASSIGNED A CASE MANAGER TO ME XXXX

XXXX. THIS IS THE XXXX TIME I HAVE DONE A MODIFICATION AND BEEN

TURNED. DOWN. I 'M PRETTY SURE THEY DO MODIFICATIONS. I LOOKED

ON LINE AND THEY HAVE THE WORST REVIEWS THAT SCARES ME.I WANT

TO KEEP MY HOUSE.THEY HAVE ALREADY PUT A FORECLOSURE ON MY

CREDIT REPORTS. I PRAY THAT I GET THE HELP I NEED TO KEEP MY

HOUSE. I HAVE REQUESTED A NPV, WATERFALL ANALYSIS AND

REQUESTED A ESCALATION FOR MAIN SUPERVISOR HAVE NOT HAD ANY

RESPONSE FROM THEM. I HAVE A TEAM OF LAWYERS HELPING ME IN MY

SITUATION.ABOUT A WEEK AGO OCWEN CALLED ME TO TELL ME THEY

HAVE A SALE DATE FOR XX/XX/XXXX.THEY PUT A FORECLOSURE ON MY

CREDIT REPORTS BEFORE I KNEW ABOUT ANY SALE DATE. I THINK THEY

SHOULD OF LET ME KNOW BEFORE REPORTING IT TO THE CREDIT

BUREAUS. I HOPE I CAN GET SOME HELP. THANK YOU

Carrington Mortgage took over my mortgage in XXXX 2013 and since then my

mortgage has been recorded as being late. This was due to a problem with the

transfer of the loan between XXXX bank and Carrington. Carrington placed the

loan on some type of forbearance program, which I paid timely, as requested.

After doing this for a few months and additionally paying MORE than the required

amount to get 'caught up ', Carrington Mortgage placed my mortgage on

ANOTHER program a loan modification program. Which was paid as agreed. I am

also receiving certified notices from Carrington advising that my house is possibly

going to be foreclosed on and that I should contact them to make payments.

WHICH I DONT UNDERSTAND. To date, my mortgage is showing past due of

over $ XXXX and when I contact Carrington mortgage to request an explanation,

the explanation is unclear as to why the mortgage is STILL showing behind. I do

not want to lose my house by accidentally signing the wrong documents and/or not
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properly signing required documents.

Let me start by saying that my wife is pregnant with our XXXX child and due any

day now. The undue hardship that this has caused us is beyond words. This

complaint is against Nationstar Mortgage. XXXX XXXX XXXX service released my

mortgage and sold it to Nationstar on XXXX XXXXXX/XX/2015 XXXX did not

notify me of this. I was scheduled to close on the sale of the home on XXXX

XXXX, XX/XX/2015, but had to cancel XXXX due to Nationstar refusing to send

me a payoff quote form. I spoke to XXXX different  supervisors '' and was told a

different excuse by each one. In XXXX years, I have never been so much as late

for a payment and now these banks are taking advantage of me. All I need is a

simple payoff request form faxed to me in order to be able to close.

A third party calling on behalf of Bank of America continues to call my mobile

phone even after numerous denials of consent to do so. The third party has left

multiple voicemail messages with statements insinuating foreclosure activity even

though my account is still within the grace period.

Requested Investor info after denial on XX/XX/XXXX in writing from XXXX XXXX

at XXXX XXXX, XXXX, Not Its Individual Capacity but Solely as Trustee of the

XXXX c/o XXXX, XXXX XXXX XXXX XXXX, FL XXXXTold INV  not offering any

mods as retention at this time '' with no explanationsAppealed denial on

XX/XX/XXXX based on income change for XXXX XXXX for HAMP due to NPV

Test failure on XX/XX/XXXX which showed value of $ 69k and GMI of $

XXXXSPOC XXXX XXXX advise he will submit for review of In-House Mod on

XX/XX/XXXXSale date was on XX/XX/XXXX and was canceled per the Sheriff 's

Department on XXXX was not successfully canceled and had to be rescinded in

XX/XX/XXXXClient was under final review for Trial Plan Offer she received from

XXXX XXXX when she was pre-approved for the HAMP Program in XX/XX/XXXX.

Their loan was sold to Statebridge less than 2 wks after the HAMP Pre-Approval.
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Their loan was sold to Statebridge less than 2 wks after the HAMP Pre-Approval.

No docs were sent to the borrowers. The SPOC at Statebridge, XXXX XXXX, was

given the info from XXXX and ran the numbers but came back with a denial

XX/XX/XXXX b/c NPV Test was negative. THE OFFER WITH XXXX WAS PRE-

APPROVED STREAMLINE HAMP MOD TRIAL WITH NO DOCS NEEDED.

XX/XX/XXXX, their total amount due at XXXX XXXX was {$72000.00}, less than $

3k over their NPV Test value at $ 69k. Their I/R is 10.038 %. Their P & I payment

is {$680.00} ( non-escrowed ) When denied by XXXX, they were only 26 months

past dueThe XXXX Loan Modification Application was sent to XXXX XXXX at

Statebridge on XX/XX/XXXX via fax XXXX. On XX/XX/XXXX I had not received

any response from Statebridge or XXXX XXXX so I emailed her and the SPOC

when the loan was with XXXX XXXX, XXXX XXXX ( XXXXXXXXXXXX fax ) to

advise I sent the Loan Mod package on both XX/XX/XXXX and XX/XX/XXXX. Per

the client, a realtor showed up on XX/XX/XXXX to advise their home was sold

back to the bank ( Statebridge ) and they need to prepare for Eviction and find a

place to liveI contacted the Sheriff 's Office to find out that the sale date on

XX/XX/XXXX was not successfully stopped, contacted Counsel for Statebridge,

XXXX XXXX at XXXX on XX/XX/XXXX and received confirmation that afternoon

that the sale will be rescindedAfter two ( 2 ) months of fighting this action and error

on the lender and opposing counsels behalf, we finally got confirmation of the sale

being rescinded and no sale date set on XX/XX/XXXX per Sheriff 's OfficeOn

XX/XX/XXXX, XXXX XXXX stated that the sale was rescinded, they HAMP was

denied for NPV Test, and they are reviewing for In-House ModOn XX/XX/XXXX,

XXXX XXXX advised the INV will not offer any MOD and gave no reason why. On

XX/XX/XXXX, the sale was reset for XX/XX/XXXX and denied for all options. A

written appeal and updated docs showing new income ( since the denial, the

clients have experienced BOTH increased income and lessened expenses,
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respectively, which is supposed to entitle them to a new review ) was submitted to

XXXX XXXX and XXXX on XX/XX/XXXXXXXX. XXXX confirmed receipt and said

he will review immediately. I followed up on XX/XX/XXXX. He did n't review them

b/c  as advised on XX/XX/XXXX, the investor is not offering any mods at this time

''. I advised him this is unacceptable and the new docs/appeal MUST BE

REVIEWED as they were submitted 8 WEEKS PRIOR TO SALE DATE OF

XX/XX/XXXX. He ignored these demands. I resubmitted on : XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX, to prompt the re-

reviewI requested a new SPOC on XX/XX/XXXX but that was ignored. Spoke to

manager XXXX XXXX who refused to address the submissions from XX/XX/XXXX

to XX/XX/XXXX never even reviewed. She said she would email or fax me any/all

letters but did not.She said they wo n't stop the XX/XX/XXXX sale nor will they

review the docs with updated information ( income, expenses, debt, etc. ) because

they are not required to ''.

During my mortgage transfer, the gaining loan servicer had poor customer service

and misapplied my payment.

Complainant was referred by a web lending service to First South Mortgage in

XXXX, TX. XXXX/XXXX/2015. Complainant was contacted by said lender and

conveyed intentions to secure a refi cash out loan on a Texas rental property and

use for the down on a new XXXX loan for a winter home In XXXX XXXX, TX. Loan

officer assured me she could handle both loans by XXXX/XXXX/2015.

Complainant entered into due diligence with loan agent. Loan agent

misrepresented capacity and failed to close on dates promised, Complainant

incurred XXXX extensions and addition expense due to lender malpractice. Lender

upon indicating they would close the mortgages scheduled the remote notary to

my home and it was discovered the refi was not included in the documents but

delayed XXXX weeks. Complainant had to scramble and secure {$110000.00}. to
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provide closing funds to not lose the house. After contacting lender for why I was

not informed both loans were not included, they lied and told me they never

intended to run the loans concurrent, as was discussed on XXXX/XXXX/2015 and

the basis of my awarding the loan packages. Complainant was not informed he

was required to post personal funds to close, lender `` XXXX '' the XXXX mortgage

and postponed the refi, after ALL due diligence had been done, to the tune of

XXXX hours of my time and my secretary for both loans. ON XXXX XXXX lender

emailed me, dropping the refi entirely, leaving me holding the bag for

{$110000.00}. out of pocket and having to find a new lender to facilitate making

me whole. Many details and malfeasance is left out here and can be included at a

later date. The Texas XXXX indicate the Application of First South to begin

business in Texas was not fully approved as of XXXX, 2015, according to their

web site. Lender jumped the gun and began taking referrals from a web site and

conducted business with this Complainant in a shoddy and criminal manner,

without having completed their obligations to the State of Texas..

received loan modification and was asked to pay money up front. I paid it. Have n't

missed a payment. It comes directly from my bank. Mortgage company keep

sending letters stating that my monthly payment is behind. Also my note has

increases from XXXX dollars to XXXX dollars to XXXX dollars per month. Interest

is now XXXX percent. Initially offered modification with interest at XXXX percent

and monthly payment of XXXX dollars. Bought house for XXXX dollars about

XXXX years ago but now owe XXXX dollars. XXXX companies were involved :

XXXX, XXXX and now Caliber Home Loans.

We have a home loan with USBank, and we 're told our insurance 'ran out ' as of

XXXX XXXX, 2015, and were sent a letter dated XXXX XXXX stating we needed

to provide proof of insurance, or US Bank would buy insurance for us. After

repeated faxes and emails to the contact information they provided, our insurance
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carrier says the emails keep bouncing back, and when I call US Bank, they have

no record of the fax being received, either. Several years ago, we received a very

similar letter from US Bank, also stating our insurance had expired, and if we did

n't provide proof of insurance, they would buy insurance for us. At that time, we did

n't call US Bank, since a call to our insurance provider verified we had

uninterrupted coverage for the property, and they faced a copy of the policy to US

Bank. However, what we did n't realize at that time was that US Bank had

changed their fax number, but did n't notify the insurance company or provide

them with a new ( correct ) fax number. Because they 'never received the fax '

they charged us for the cost of US Bank purchased extra insurance, and would n't

remove the policy and extra cost, even after we provided proof of continuous

insurance. They added this extra cost onto our insurance, without notifying us. It

was several hundred dollars more a month, for over a year. My fear is that they

are going to do the same thing this time, since they have n't been able to provide a

correct fax or email address to either us or our insurance carrier. Because US

Bank makes a substantial profit on the sale of this type of insurance, my belief is

they intentionally change their fax numbers, ensuing insurance updates do n't

come through, and charging homeowners for the extra insurance. I have spent

over 5 hours in the past few days on the phone with them, just trying to get the

correct contact infoation to give to our insurance provider, and each time I get a

different email/fax, and each time it does n't work.

When I first started this process my rent was XXXX, which it was becoming

invariable to us at that moment, I was on time on my payments at that time. I had

never missed a payment ; one day I received a letter from Suntrust Mortgage

inviting us to apply for a home loan modification. Since we really need the help

and before we could n't afford our rent any longer we applied for a loan

modification in 2009 due to loss of income. I was put on a trail payment for
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{$1100.00}, that amount we were able to pay it, we were supposed to be on the

trail payment for 3 months. After 5 months still on the trail payment, I called

Suntrust Mortgage since I did n't hear from them and I was worry. I was told by a

representative that they were not able to locate my paperwork, they told me I

needed to send everything all over again. I sent a new set of the paperwork the

very same week, from then on I kept sending them paperwork and they kept losing

it. Every time I called I would talk to a different person that would asked for the

same paper work that I sent them the week before. The played that game for

about 22 months, I kept calling every week and every time I was told they did n't

have the documents ; every time I requested that I wanted to speak to a manager

regarding the issue and every time representative REFUSED to transfer me to a

supervisor/team lead. Finally they sent me a final modification paper that only

have the  now on your rent will be, {$1900.00} ''. They wanted us to sign the paper

work ; however the paperwork did n't have on what was the interest of the loan the

amount of the loan or how many years. I called them and informed them that I

need it to see the break down, they REFUSED. Since I was on that trial payment

for such a long time, and after I called all this time they told me I did n't qualified for

the modification, therefore all the interest and the principal I did n't pay for 22

months they added to my balance and the gave a 40 years loan and I had the

same interest 5.8 %. I went from a {$260000.00} loan to a {$320.00} loan. Our

credit was ruined in the process, we had a credit score of XXXX, now our credit its

XXXX since we were force to file for bankruptcy. We can not even apply with

another bank. Finally now the put me on a trial payment for 3 months, I just

finished it and called them, immediately they sent me the final modification for me

to sign with the breakdown. My loan went from XXXX to XXXX. The interest rate

still the same XXXX and my payments are XXXX. For the last 4 years. They are

not including the money I paid them the time I was on the trail payment for 22
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months. We have gone thru XXXX, calling them every week to follow up and

whenever they needed updated documents we got it to them right away. IF we had

known that this process will take these months and then they would just deny the

modification, we would have just refinanced our home. I believe that SunTrust

does n't care about their borrowers and want to mislead them just to collect

interest because they make more money by collecting interest only rather than

helping and lowering homeowner 's payment. They lied to me and had me sending

them documents for a modification over and over again because they said they

kept losing them. Now, four years later, they tell me you have to pay all this money

or you are going to lose your house. There have a deceptive business practices,

fraud, misleading consumer, lying. It took weeks of calling all the numbers possible

to get anyone to return my call. I called XXXX levels of SunTrust associates. The

original contact never returned calls. Her boss did not return calls. I had to go to

the local SunTrust branch to get them to call and ask the mortgage department to

call me. The SunTrust branch associates were also unable to get return calls for

days. . Frustrated is an understatement of where I am right now. If I

I can not get my mortgage company to send me a bill. They are mailing it to the

wrong address and told me I need to correct it. I never asked them to send it there

so I do not understand why I ca n't get a bill mailed to the home on file ( the

property address for the mortgage ). I am unable to pay my bill, so my credit is

being affected.

Amerisave Mortgage Corporation offered me a very attractive interest rate in

XXXX for refinancing my mortgage. I went ahead and applied for the loan as they

guaranteed rate lock for a period of 60 days. They asked me to pay {$420.00} for

payment towards Appraisal immediately. As soon as I paid, appraisal was done

within XXXX days from the application date. I also submitted online all the

documents they requested. Then they sat on my application for almost two
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months. When I followed up, they said they were busy with too many applications

and offered to extend rate lock since they were delaying it. They did extend but

kept delaying it further and coming back and asking some document or other.

Today they sent me a mail saying that rate lock expired and I will have to go for

whatever rate exists now. On top of it they are also asking me to pay for appraisal

again saying that my appraisal report expired. It looks like that they have no

intention of approving my loan application despite having very good credit

standing. Now the rates have gone up and I lost the opportunity of refinancing at a

lower rate. I read online and understand now that they do this for many customers.

So I want to lodge this complaint and request you to take it up with Amerisave

Mortgage Corporation.

SLS sent me another request for documents, requesting the same documents

which I previously provided several times. I resent those records today, and then

sent additional documents. SLS also again personally harassed me today, even

after I have reported a similar incident. This morning, a car pulled into my

driveway, rang my doorbell and then waited in my driveway for me for several

minutes. I went out and asked what was going on, and a woman exited her car

and said that she was from  SLS '' and that she had come to see if anyone was

living at my home and also told me to call my mortgage company immediately.

She also said that she left something on my doorstep. This is the same thing that

happened to me a few weeks ago. I asked her if she had ever been at my home

before, and she said no, but she looked like the same woman and the same

passenger who had come to my home previously. She left me a  confidential ''

note on my doorstep, but waited for me to come out of my house to walk up to me

and talk to me also. I asked her why she had no identification and she said that

she did not have to have any. She had XXXX county license plate number XXXX.

She said her name was XXXX XXXX. The note inside says  Urgent Notice : please
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contact your mortgage servicer immediately, '' but then gives the number which is

not SLS ' number. When I tried to contact SLS afterwards, they hung up on me

XXXX times, so I could not get through to anyone to see why this had occurred

and to ask why I was to contact SLS, and also to ask why I was given another

number which was not SLS ' number. This is harassment. SLS has been given my

contact information repeatedly. There is no reason for SLS to send persons to

come and park in my driveway, wait to confront me personally, and leave me an

urgent '' notice on my doorknob, other than to harass and intimidate.

I 'm a XXXX XXXX veteran, I applied for a modification to keep my home in which

the VA is the gauranter. I feel they turn me down unfairly, I feel they did n't even

try. They reveal to me that they went by a scale to determine my financial ability

which I do n't think they considerd the details of my modification. Can I request

your assistance with this matter? This is my XXXX home an I want to keep it but, I

do n't feel I 'm getting a fair chance. Thank you

I was sold a predatory pay Option Arm Loan that I did not fully understand. I made

my payment and the principal balance kept getting larger. Then the loan adjusted I

could no longer afford the payment. I called my bank and all they said was to short

sale or to do a deed in lieu of foreclosure. When I submitted a loan mod request I

was given the run around then several months later only to be denied. I sought out

legal counsel, only then to be told that I was given a trial payment plan with on

other detail out than a payment amount and told we can not tell anything until all

the trail payment are made, only then we will tell you what the final terms are.

When I received the final terms I called XXXX and was told that this is what the

Investor in willing to do. This is a continuation of their predatory lending behavior.

Constructioning a modification over a XXXX year PERIOD still leaves a balloon

payment of {$230000.00} after receiving $ ,XXXXWorkout

OptionForgivenPrincipalForboNewTermNewPROPERTY 'S CURRENT MARKET
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VALUE : The Supplied Current Market Value Estimate for the subject property,

provided by the Home Owner, Real Estate Agent, Appraiser or Financial Institution

is {$420000.00}. Based only on this valuation and the supplied Current Unpaid

PrincipalBalance of {$680000.00} the amount of equity estimated to be in the

home is ( {$260000.00} ). ( This is not taking into account anyother subordinate

financing. ) This qualify for a HAMP TIER 2 PAR

My husband andihave been trying to get our modification cleared up since 2010.

We were in the process of being approved for a modification when pur mortgage

was sold. We were never notified of our changed interest rate and allowed to

resume payments and have been struggling to get a modification every since. We

have app, XXXX at least XXXX times and have verbally denied each time with no

written documentation toback this up Now we are considering g filing another

Chapter XXXX tAnd payingtheXXXX payments arrears just so we can remain in

our home. XXXX, y want to be able forest me payments with arrears put to the

back of the loan we are not looking for a lower payment.

My name is XXXX XXXX, XXXX Specialist from XXXX County HRA. I am working

with XXXX and XXXX XXXX, who have a loan with US Bank ( Loan # XXXX ). I

faxed an application for work out on XX/XX/2014. We still have not received an

answer. Additional documentation ( pay stubs and bank statements ) is requested

and I fax in the information. I have explained that XXXX gets paid monthly from his

job. His pay stubs state the hire date, hourly rate, and Year to Date earning. We

faxed in the most recent 3 months of pay stubs. Now US Bank is requesting

Verification Letter on company letterhead. This is tedious and cumbersome. Also,

there have been issues with payments that are made by the borrower not being

credited to the account.

Being dragged around by Wells Fargo signing a subordination so we can refinance

our main home mortgage. They claim they ca n't find deed of trust, say bank they
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bought mortgage from signed it back to itself and is now closed. They are denying

signing subordination for this reason. This has been going on for months. Our

current offers on a lower interest rate have expired waiting on Wells Fargo. We

questioned them on Friday how is it our problem they do n't have their paperwork

and today, Monday they called and denied.

I have been with Seterus for several years, I guess they bought my loan from my

previous servicer. In the last few months they have made accounting errors and

they are unable to fix them. It gets worse with every call I make. My principle has

actually gone up and they ca n't figure out why. Even though I make more than the

monthly payment required every month. I make {$1000.00} payment every month,

for the last 5 years it used to apply to the monthly payment due and the rest

towards principal. Now they apply it towards future interest. After calling and

asking them to apply it the old way they said no problem. But the problem has not

been fixed. After the second call they actually did a reversal that added {$1400.00}

to my principal. So let me get this straight : I make more than the monthly

payments due and now my principal is going up. Is n't this basic math that you

learn in elementary. It 's sad that we as the consumer have to waste our time and

money trying to fix mistakes made by these financial institutions and in the end we

almost always end up losing. I can already see the future : I will have lost

{$1400.00} and the will add late payment fees to my account.

XXXX It has been since XXXX XXXX, 2015 that I first applied for the refinance. As

of today, no decision or counter offer has been conveyed to me. It 's not a new

loan and I am not a new customer to Citibank ; my home loan is currently with

Citibank and has been for the past several years. Each week, you have requested

something, and I have provided the item requested ; I would then get a phone call

requesting the same item. My response was,  it is in the email that I have sent you.

I have sent an email last week, requesting a response, to no avail. I find this
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process and lack of responsiveness unbelievable. At this point, I believe this lack

of responsiveness should be elevated to a Manager, as well as the OCC because

I am complaining very loudly regarding the treatment or lack thereof by Citibank.

Unfortunately, your email to me is very misleading, the service in neither smooth

nor easy. And the customer service is very poor, which is in direct contradiction to

the statement in the Citibank email. XXXX So, since I have sent the above email,

the Manager is working on my file, asking for the same things previously provided

and a new loan number was issued, but no new disclosures. This is a consumer

transaction. I sense compliance violations. XXXX Last week, I have received a call

from the new loan processor regarding obtaining proper insurance needed on my

refinance loan with Citibank. My comment to her was, my loan is currently with

Citibank, and they have forced placed the proper insurance needed and is

charging me each month. XXXX Now today, I get a call and she tells me that the

insurance ( that Citibank has forced placed and charged me for ) is unacceptable.

My problem is Citibank has forced placed insurance on my loan, and now Citibank

is telling me that the forced place insurance is not acceptable. If the insurance is

unacceptable, why is Citibank charging for something that is not needed. It has

been more than 3 months for Citibank to make any kind of decision and to process

a refinance request where the existing loan is with Citibank, and now the forced

placed insurance by Citibank is unacceptable by Citibank that I am paying for.

Dealing with Citibank is a NIGHTMARE.

To whom it may concern ; I am currently writing you for the horrible service I

receive from a mortgage loan officer XXXX XXXX. I filled out an application in

regards to a mortgage and just general information because I do n't know much

about the different types of mortgages and based on the service I decided I am

definitely not getting a mortgage with Bank of America ( who 's service I usually

like ) but now also now thinking of withdrawing all my accounts/products from
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BOA. I 'm writing this because honestly I 'm about to purchase XXXX of the

biggest things in my life and your company treats people like garbage, rudely

pushing people off the phone and acting like any other big bank push wanting

another customer and money in the end I just hope your company does n't treat

anymore like this. Thank you for your time. XXXX

I have recently become Power of Attorney for my mother ( XXXX years old ) who

has a XXXX mortgage with Green Tree Servicing. The mortgage was initially with

XXXX. I have been calling for over a week to speak with someone about her

account and representatives keep directing me to a XXXX XXXX who is never

available for me to speak with. My purpose for contacting them is to determine the

term on the loan and options for lowering the payment. When I was told about this

mortgage, that was taken out around XX/XX/2003, I was under the impression it

was for 10-15 years not 25 years.

Post card solicitation to refinance our 3.5 % FHA mortgage from Freedom

Mortgage. Offer is for a  FIXED '' rate 3.875 % that will reduce payment  {$70.00}

per month, with  NO POINTS ''  NO LENDER FEES '', although the APR is 4.586

%. YOUR PAYMENT WILL BE HIGHER on back of post card, while on the front

Close in XXXX & Your New LOWER Payment is not Due 'til XXXX ''.

my loan is now being serviced by ocwen. they increased my escrow amount ... ... it

is only pmi ( no insurance or taxes ) escrow is not to increase. The loan was

transferred from XXXX to ocwen. they have given me all kinds of excuses. XXXX

did not send the escrow money ... I told them to ask XXXX for it. then that was not

the issue. I have tried for two years to get this resolved with ocwen and to no

resolve. please help me. XXXX XXXX XXXX my mailing address is XXXX XXXX

XXXX XXXX VA XXXX

We have had several problems with them ( Select portfolio servicing center ) over

the years but the most recent problem is we were trying to get a Home
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mortification done, and we have started atleast XXXX of them. I have made my

payments on time then after the trial period is up then start sending our checks

back uncashed and start foreclosure again. Have many fees unexplained. We

have had nothing but trouble from them in the last XXXX.

It is with great frustration that I write for the XXXX time to you. I have also done

everything in my power to complied with SPS Servicing co. This is the XXXX time

Sps confirms receipt of my documents and when I call again they are requesting

same documents again. My attorney on record submitted a motion and it was just

denied. Please hear me out. I want to resolved this problem. I am going through

this for the past two and a half years. I want to keep my home. I went a head and

did a forensic review. Apparently XXXX XXXX bankrupt and my note was in the

bankruptcy. Where do I go from here? All I want is for SPS to come on with a loan

modification.

I have a FICO score of XXXX. My only debt is $ XXXX on a property that just

appraised for $ XXXX. I have a XXXX figure guaranteed income. I am looking to

refinance my existing property to purchase a XXXX home. I contacted Summit

Funding who advertises to be associated with XXXX, who pays my retirement. The

loan agent has engaged in bait and switch ( offering closing costs at {$1800.00} on

the phone, then providing a GFE that was almost XXXX that ). They stonewalled

on the appraisal, promising a turnaround of XXXX days which ended up being

XXXX. They have caused one delay after another. They offered a rate lock of

XXXX days, knowing they would stall long beyond that ( we are now nearly XXXX

days into the game ). Their rate lock agreement says that if the lock expires they

will only raise but not lower rates ( again knowing that they would stall beyond the

lock period ). I just contacted XXXX to file a complaint, only to be told that they

terminated their home loan program in XXXX 2010, and that their program was

thru another firm anyway. So now Summit Funding, by claiming association with
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XXXX, has committed outright fraud.

I received an email on XXXX XXXX from Nationstar Mortgage informing me that

my mortgage with XXXX XXXX XXXX had been transferred to them as of that date

( XXXX XXXX ). This was the XXXX correspondence I had received that even

stated my loan was being transferred. At that time, I attempted to log into XXXX

XXXX XXXX to see if I could get any documentation to download and was not able

to see my loan information. In that email it also stated that my loan information

would be available in the Nationstar system by XXXX XXXX. On XXXX XXXX, I

received an email from Nationstar informing me that I could log into their system

with my old loan number and see everything online in order to make a payment. I

was unable to do so and have sent off several emails and contacted Nationstar

because my mortgage is due on the XXXX. I am extremely stressed over this

whole thing because I was given no notice, was not allowed to access my account

on XXXX XXXX XXXX, and now am unable to register or log in with a new lender.

In the last email, it was stated that I would receive my new loan number in the mail

in a few weeks. This will then cause me to be late on my mortgage and I do not

want it to be affected. This is a very nightmarish situation, and from my

understanding, I should have at least been notified of the changes.

*Existing Chase mortgage with spouse. Upon divorce I was awarded property and

need to settle mortgage loan*Never 30 days past due on mortgage

payments*Mortgage has been open since XXXX XXXXMortgage payments have

been consistently paid from my income, never 30 days late*Court order requires

me to relieve ex-spouse of the mortgage XXXX XXXX, XXXX provided Chase on

my entire financial circumstance, showed them that there payments would still be

consistently on time based on my income and expenses*Balance on my mortgage

is {$86000.00}, Value of property in my community is {$81000.00} based on

divorce appraisal*Must comply with court order to relieve ex-spouse by XXXX
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XXXX, XXXXAttempting to complete loan assumption to comply with court order*I

advised Chase that I want to keep my house and not have had a foreclosure or

filed bankruptcy*Chase advised me complete assumption application*Completed

full application, authorized them to pull my credit*All credit XXXX days late, no

derogatory credit, no public records, no prior bankruptcy or foreclosure history of

any type*Chase processed application-denied due to debt to income ratio and

advised me to try another bankI contacted Chase to find out the process to

transfer the property into my name and out of my ex husbands name. I informed

Chase from the very beginning that my intention was to continue to make my on

time payments of my mortgage and to protect Chase and myself from any

negative impact financially. My intention is to keep my credit in good standing and

for Chase to avoid taking back a property worth less than the balance owed. It is

my best interest to keep this home for me and my children and not cause

disruption in our lives. I have demonstrated by my credit history and my income

that I have the ability to make these payments and had little to no financial help

from my ex-husband for the last year. If Chase is unwilling to grant me an

assumption that may jeopardize my financial situation and that forces me into a

bankruptcy and foreclosure because of my ex-husbands financial actions. Then

Chase may have to take a home back in foreclosure that at this time is entirely

avoidable. Chase did not offer any other solutions other than to find another bank.

I have in fact talked to a mortgage broker and another bank. Given my credit

history I can qualify for a loan but due to the loan to value and the current debt to

income ratio, I will not qualify at this time with another bank.

Ocwen Loan Services handles my mortgage. I fell behind in monthly payments (

about XXXX months ). The last payment I sent in was returned to my bank. When I

inquired about it I was informed that I had to apply for a loan modification. I asked

if there was any other way I could get back in good standing. They refused to allow
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me to pay the amount I was behind. I did not want to apply for a loan modification

with Ocwen because I had tried in the past and it is impossible to get all the

documentation they ask for. On both occasions they notify me of remaining

documents the underwriters need. It starts with about XXXX pages that are

missing. I fax the pages and a week or XXXX later they send a letter stating they

need the same pages. This goes on until enough time has passed that some of

the documents they have are too old so I have to acquire those documents and

submit them over and over again. The list eventually gets down to XXXX or XXXX

pages and I submit them everytime they ask. The XXXX time this happened I was

n't behind in payments, I wanted to lower my interest but I quit trying. XXXX

months later I get a letter saying they could not process my request due to

noncompliance on my part. This time I am behind in payments and I am about to

lose my house. The same thing happens asking for documents that I have sent,

via fax or email. When I requested a reinstatement quote they refused but months

later I requested a reinstatement quote and they mailed the quote. If they had

quoted a reinstatement amount when I first requested I could have paid the

amount before the month ended. Now the quote has grown too large to pay off in

one lump sum and they will not allow me to pay an additional amount each month

until I am even. I even offered to pay XXXX the monthly payment to catch up. My

original monthly payment is so small I could afford to do that but they refuse any

offer of payment except lump sum. Right now the missing documents are lease

agreement because I rent a bedroom to someone. There is no official agreement

for this because the renter is a friend. I wrote an agreement stating how much rent

I receive from him and the due date both of us signed the agreement. I have

submitted this agreement along with monthly receipts when I collect the rent. Each

time they request the same documents it takes longer for them to get the letter to

me. Once the letter arrived the day after the due date. This has gone on for almost
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I was refinancing my home from XXXX lines of equity into XXXX fixed rate loan. I

contacted a loan officer with Wells Fargo that gave me extremely poor customer

service. This customer service has been documented as I was eventually

contacted by another employee that was able to assist. The customer service

issue took a month away from getting my application completed and submitted.

This was a time sensitive matter for me because my maturation date was

approaching and I just gained employment in XXXX of 2014. The application was

submitted in XXXX of 2014. Closing was not until XXXX 2014. Almost 5 months to

close on a loan with an existing customer. During the approval process the loans

matured in XXXX of 2014. My credit score went from an XXXX to a XXXX. After

closing I was instructed to contact Wells Fargo Mortgage and seek assistance to

correct credit score. They would not assist me in the correction so I am filing a

complaint.
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XXXX XXXX XXXXXXXXXXXX. To Whom it may concern, Our loan is owned by

XXXX, Until XXXX of last year we were being serviced by XXXX, do to

circumstances beyond our control, we have had a few rough years starting with

my health, in 2010 I had to have XXXX XXXX, ending up with me having to apply

for XXXX. My husbands company in which he has worked for over XXXX years,

was sold and under reconstruction he lost income there, my parents both died in

XXXX months of each other and there was no insurance, we had to help pay

funeral cost, these circumstances made it difficult for us to maintain a mortgage

payment of XXXX. Last XXXX XXXX offered us a modification trial which brought

our payment down to XXXX we have had no problem making this payment. and

made XXXX in a row. After we made our XXXX payment to XXXX, we were

switched to .Select Portfolio, we have had such a difficult time dealing with this

company never get to speak to the same person XXXX, they assigned us an

account person an til this date never spoke with .or if you leave a message, do n't

return any calls. So they sent us a letter from XXXX saying they were n't going to

honor our trial, a letter which we never received. I called XXXX and they stated

that the offer was not declined and XXXX should be finalizing the agreement. I

have a letter stating if we make XXXX payments of XXXX we would be

permanently have that payment, XXXX even sent us a XXXX write off and XXXX

company did n't honor that either. Why would XXXX send us a wrote off if they

were n't going to honor the trial. XXXX told us we had to apply for your in house

modification, in which we did and it has been very difficult, I have faxed it at least

XXXX different times and even register mailed it, each and every time, I was told

something was missing, even when I sent the registered letter, someone told me

they did n't receive it, and I had the computer in front of me and I had to say

someone signed for it, ( That 's funny I have proof that someone in your company

signed for it ), I was put on hold and then told yeah we got it page XXXX is
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missing. When we finally received paper work from them instead of offering us a

modification, their expecting us to pay 3000.00 a month, to catch up back

payments not honoring the XXXX straight payments we made, their trying to say

were XXXX behind if you subtract the payments we made it would n't be that

much, along with the paper work was an application for short sale, they even had

our home apprised which gave rental value of the house instead of market value,

also on the paper work our income is n't correct, they have us making more then

we actually make, I feel instead of helping us maintain our home, XXXX is trying to

either foreclosed on us, or do a short sale it, do n't want to help us at all. . . Select

Portfolio Servicing , Inc .

Since my last complaint, number XXXX, The XXXX at Ocwen have started

collection efforts in the form of harassing phone calls to collect my XXXX XXXX

payment which was received by them on XXXX XXXX and immediately

misappropriated. I have called them and they claim that they have corrected the

problem, but my account page on their web site STILL shows the XX/XX/XXXX

payment plus late charges due. They have NEVER DONE WHAT THEY SAID

THEY WOULD DO ON THE PHONE. They blame their  system '' but I pointed out

to them that there 's a human somewhere who owns and operates their  system ''

AND THAT PERSON IS NOT DOING THEIR JOB. I am deeply concerned that

Ocwen is mismanaging my money and my mortgage, and I do not want to get

screwed when someone takes off with all the money.

I requested a payoff quote in preparation of selling my house. The servicer

included around 7,000 $ in unpaid interest owed in this quote. The servicer reports

that I have not paid interest from XX/XX/XXXX until now XX/XX/XXXX. I have

made all my payments on time for years. How is it now that I 'm selling my house

they are charging me this interest.

We refinanced our home in XXXX. We were taken advantage of by predatory
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lending.We did not receive a Good Faith Estimate. Banking and Finance in

Georgia informed me that the mortgage lender did not have a license to do

business in Georgia at the time of our closing. The mortgage lender license

expired XXXX XXXX, 2008.

My mortgage originally was with G.M.A.C. mortgage services. G.M.A.C. filed

bankruptcy and Owen loan servicing took over the servicing of the loan. They

reported the mortgage for a period of 6 months and then closed the account

showing that the loan was transferred to another lender when in-fact they were the

company servicing the loan. At this point i have disputed this several times with no

success. Ocwen, to this date still have n't shown the account open and it 's now

been still showing closed on my credit file for a period of 13 months. I am never

late but it has affected my credit score by them not showing that i have an open

mortgage on my current credit file. I 'm totally frustrated with this situation and i

know that other consumers are experiencing the same level of no service from

Ocwen mortgage servicing.

I have been trying to obtain a XXXX home mortgage loan for roof repair from Wells

Fargo. They declined saying I was  late '' in making payments in the fall of 2013.

This is not true. During that period I underwent a loan modification process and

during that process WF specifically advised me to not make payments. More

importantly, last week I sent you an official print out of my payment history to Wells

Fargo that I received FROM THEM. It shows NO late payment in the fall of 2013. I

have also sent this official print out to the XXXX credit reporting agencies so they

can correct their reports. Therefore, Wells Fargo should stop lying and grant me a

mortgage loan for roof repairs. thank youXXXX XXXX

I have already written to you to dispute with Citi Bank, but they are not listening!

They turned around with a ridiculous response and unless they fix this, I will sue

over errors and misconduct.
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Ocwen CO 800XX Web
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On XXXX/XXXX/15 spoke with XXXX XXXX, an agent for XXXX XXXX XXXX

XXXX, VA., requesting information regarding mortgages. To refinance my

mortgage with some cash out, XXXX quoted 3.75 % w/no points. On that same

day my spouse and I electronically approved credit check as requested by XXXX

's supervisor XXXX XXXX. By XXXX we had electronically submitted the

application and the required information. On XXXX, I spoke with XXXX and asked

advice regarding XXXX XXXX outstanding balance. We agreed on a course of

action. All specified information was electronically submitted between XXXX. As

specified, our home appraisal was done XXXX to which I notified XXXX. On

XXXX, I was notified of approval on XXXX from XXXX XXXX who requested XXXX

additional items. See attached exhibit A. All items were submitted immediately via

fax except employment verification which was received by XXXX on XXXX. See

exhibit B. Also, letter was sent to XXXX restating the advice given by XXXX XXXX

and XXXX XXXX regarding the payoff of the XXXX XXXX account. Not included

due to sensitive information. After submission of that letter, I received an e-mail

from XXXX XXXX stating she will forward my information to her supervisor, XXXX

XXXX, requesting we try to have closing  this week. '' Exhibit C. Since there was

no response, I requested an update on XXXX. There was no additional information

requested. On XXXX, I sent an e-mail with loan processing department head,

XXXX XXXX asking for an update. On Saturday, XXXX she replied she will get

with XXXX on Monday and review everything with her. See Exhibit D. No

additional information was requested. Up until this point and including this call, all

information that was requested by XXXX, XXXX, and the underwriter had been

provided. On XXXX/XXXX/15, I spoke with XXXX late in the day asking about the

delay as it relates to the payoff of the XXXX XXXX account. She had all the

requested information. She replied,  ok, I understand about the checks. It will take

XXXX days for her to get with my bank ( XXXX ) to check balances in both
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I am requesting a qualifying review of my mortgage as I am confused by the

calculations surrounding my mortgage which was in XX/XX/XXXX modified by my

lender under the HAMP modification program. Recently home was appraised and

surprisingly is significantly under water with the mortgage. Subsequently no lender

will accept my loan and so I can not get loan refinanced. Please request a

qualifying review of my mortgage and provide a complete response as to all fees,

interest and how they were applied. After paying loan since XX/XX/XXXX when

loan was originated and for over XXXX years on time since my modification, I still

seem to owe more than what the original loan was for {$430000.00}. Prior to my

modification my loan was only XXXX months behind and was payed on time

except for the XXXX months I was? behind the fees assessed then made my loan

even more behind forcing the bank to file foreclosure on property .I have since

managed to make all payments but now I am stuck cant sell the home or refinance

the home due to my loan being severly under water even after paying over

{$200000.00} since modification.
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05/09/2015 Mortgage Conventional adjustable mortgage (ARM)

05/09/2015 Mortgage Conventional fixed mortgage

05/09/2015 Mortgage Conventional fixed mortgage
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I 'm trying to get a copy of a mortgage discharge from XXXX XXXX XXXX that 's

out of business. XXXX XXXX XXXX 's parent company, Nations Bank, is owned by

Bank of America. I was advised by B of A to contact XXXX at XXXX. This number

is voice mail only and after leaving numerous messages over several months they

will not call me. The mortgage was taken out by my parents.

Green Tree Servicing LLC has increased the balance on my mortgage.

XXXX/XXXX/2015 ... ..Your confirmation number is XXXX. i paid my XXXX 2015

mortgage payment IN FULL via the nationstar website ON XXXX XXXX 2015 and

when i login to my account now your website is now NOT giving me credit for

paying my mortgage on XXXX XXXX 2015 and there and no pending transactions

showing i paid the XXXX XXXX 2015 mortgage payment in full ... .I NEED TO

GET CREDIT FOR PAYING MY MORTGAGE ON TIME IN THE MONTH OF

XXXX XXXX 2015 USING your confirmation number XXXX ... HELP??? DID YOU

POST MY ACCOUNT ON TIME??? WHY IS N'T THERE ANYTHING SHOWING

UNDER MY PENDING TRANSACTIONS i paid on time??? did you post my

mortgage payment IN FULL for XXXX XXXX 2015??? i paid the XXXX 2015

mortgage payment in full with my XXXX XXXX checking account ... Nationstar

MortgageMonday, XXXX XXXX, 2015Thank you for making a payment at

MyNationstar.com! Below are your payment details : From Account : XXXX Bank

and XXXX XXXX Account : Loan Number XXXXPayment Date : Monday XXXX,

2015Payment Amount : XXXXTransaction Fee : XXXXAdditional Escrow :

XXXXAdditional Principal : XXXXOther Amount : XXXXTotal Payment : $ XXXX

confirmation number is XXXXYOU NEED TO FIX MY ACCOUNT AND APPLY MY

PRINCIPAL WHEN I PAY EXTRA TOWARDS PRINCIPAL DO NOT APPLY IT TO

FEES!!! PER THE ACCOUNT INFORMATION ABOVE I PAID {$20.00} EXTRA

TOWARDS REDUCING MY PRINCIPAL AND YOU PEOPLE APPLY IT TO

FEES???? THAT EXTRA {$20.00} WAS SUPPOSE TO BE APPLIED TO
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Bank of America MA 017XX Web

Ditech Financial LLC CA 915XX Web

Nationstar Mortgage OK 730XX Web
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PRINCIPAL!!! WHEN I PAID AND PER THE TRANSACTION ABOVE {$20.00}

EXTRA IS TO BE APPLIED TO PRINCIPAL ... DO YOU GET THAT???? WHEN I

PAY TOWARDS THE PRINCIPAL APPLY IT TOWARDS THE PRINCIPAL!!!! ALL

YOU PEOPLE DO IS CAUSE ME PROBLEMS THEN I HAVE TO CONTACT THE

CONSUMER FINANCIAL PROTECTION BUREAU AND REMIND THEM YOU

HAVE NOTHING TO DO WITH LENDING AND WHAT SCAM ARTISTS YOU

ARE ... WHY CA N'T YOU ALL GET AN EDUCATION OF SOME KIND THEN DO

THINGS AS THEY AS SUPPOSE TO BE DONE WHY DO YOU ALWAYS HAVE

TO COMPLICATE THINGS??? I 'M ONLY STUCK WITH YOU ALL BECAUSE I

REALLY DID MY HOME LOAN WITH XXXX AND SOMEHOW YOU SCAM

ARTISTS GOT A HOLD OF MY LOAN AND TRY TO XXXX ME EVERY CHANCE

YOU GET!!! the XXXX website is down and not working because it will NOT let me

hit the submit button to submit my complaint so since you senators created the bill

to found the CFPB you need to hear my complaints. per the information below i

paid my mortgage and {$20.00} extra towards paying down the principal and

nationstar mortgage applies the money to  FEES '' so my principal DID NOT go

down an extra {$20.00} ... my XXXX scam artist mortgage company applied that

money to fees and not towards taking down the principal ... HELP??? Nationstar

MortgageMonday, XXXX XXXX, 2015Thank you for making a payment at

MyNationstar.com! Below are your payment details : From Account : XXXX Bank

and XXXX XXXX Account : Loan Number XXXX Date : Monday XXXX XXXX,

2015Payment Amount : XXXXTransaction Fee : XXXXAdditional Escrow :

XXXXAdditional Principal : XXXXOther Amount : XXXXTotal Payment : XXXXYour

confirmation number is XXXXthis is my message to nationstar : YOU NEED TO

FIX MY ACCOUNT AND APPLY MY PRINCIPAL WHEN I PAY EXTRA

TOWARDS PRINCIPAL DO NOT APPLY IT TO FEES!!! PER THE ACCOUNT

INFORMATION ABOVE I PAID {$20.00} EXTRA TOWARDS REDUCING MY
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PRINCIPAL AND YOU PEOPLE APPLY IT TO FEES???? THAT EXTRA {$20.00}

WAS SUPPOSE TO BE APPLIED TO PRINCIPAL!!! WHEN I PAID AND PER

THE TRANSACTION ABOVE {$20.00} EXTRA IS TO BE APPLIEDHELP???

Nationstar MortgageMonday, XXXX XXXX, XX/XX/2015nationstar IS NOT

APPLYING MY PRINCIPAL PAYMENTS TO PRINCIPAL THEY ARE APPLYING

IT TO FEES. i paid an additional {$20.00} to the principal and as you can see from

the records below but when i login to my nationstar mortgage account they have

the {$20.00} applied to FEES. they do n't say what kind of FEES it just says

{$20.00} fees principal paid {$0.00}. why did XXXX allow me to get stuck having

nationstar mortgage get my home loan from XXXX home loans??? Thank you for

making a payment at MyNationstar.com! Below are your payment details : From

Account : XXXX Bank and XXXX XXXX Account : Loan Number XXXXPayment

Date : Monday XXXX XXXX, XX/XX/2015Payment Amount : $ XXXX Fee : $

0.00Additional Escrow : $ 0.00Additional Principal : $ XXXX Amount : $ XXXX

Payment : $ XXXX confirmation number is XXXX

WE SEND ( XXXX ) ACCEPTANCE FOR VALUE AS A REMEDY FOR SET-OFF

OR DISCHARGE OR PAYMENT AS ANINSTRUMENT TO PAY THE

MORTGAGE. EXEMPT FROM LEVY AND CHARGE THE SAME TO OUR

NAMES. XXXX ORDER / DATE/USING OUR EXEMPTION IDENTIFICATION

NUMBER. I IT WAS MAILED VIA CERTIFIED MAIL WITH RETURN RECEIPTS.

IT WAS DONE USING OUR CHARGING SHEET. WE HAVE RECEIVED THE

RETURN RECEIPT SINGED. XX/XX/XXXX WE MAILED. THE BANK/OR

MORTGAGE CO. RESPONDED WITH THEIR LETTER AND WE RESPONDED

TOO ALONG WITH OUR LETTERS THE WE RETURNED THEIR LETTER

USING THE WORDS ACROSS IN DIAGONAL WAY : XX/XX/XXXX HOUSE

JOINT RESOLUTION XXXX NEXT LINE IS BANKRUPTCY COURT

OBSTRUCTION PROCEDURES, BELOW IS ; OF ADMINISTRATION
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DEPARTMENT AGENCY OFFICIALS..ALONG WITH OUR PETITION

CERTIFIED/REGISTERED FILED STAMP AT ATTY. GENERAL AND IN THE

BUREAU OF CONVEYANCE ALONG WITH OUR AFFIDAVITS. THE BANK DID

NOT REBUT THE AFFIDAVIT BUT CONTINUE TO SEND LETTERS WITH

THEIR OWN OPINIONS..WE ARE FILING XXXXLIENS ON OUR PROPERTY

ALONG WITH OUR PETITIONS..TO THIS DATE THEY REFER OUR LOANS TO

HOMEOWNER 'S ASSISTANCE CENTER TO THEM WE ARE IN DEFAULT

PAYMENT. THAT MEANS THE BANK DID NOT BALANCE THEIR BOOKS THE

DEPOSIT ( XXXX ) THAT WAS OFFERED AS A GIFT TO SET-OFF MORTGAGE

BALANCE.THE TEL.NO. IS XXXX -- XXXX THE LAST LETTER WE RECEIVED.

SO WE WANT CFPB TO INVESTIGATE THIS MATTER .AND WE WANT TO

DISPUTE ANY NEGATIVE REPORTS FOUND ON OUR CREDIT REPORTS

BUREAU 'S : XXXX XXXX ; XXXX XXXX EQUIFAX XXXX OUR FICO SCORE

WILL BE AFFECTED TOO.IF ANYTHING FOUND AND REPORTED. ( I AM

STILL REQUESTING MY CREDIT REPORT AT THE BUREAU ). WE HAVE THE

RIGHTS TO BE PROTECTED AS CONSUMER, WE HAD FOLLOW THE LAW

XXXX- XXXX LIENS THAT A REMEDY IS AVAILABLE BY LAW. ALSO, IF ANY

WHO VIOLATES THE LAW WILL BE PUNISHED UNDER TITLE XXXX SECTION

XXXX IS A COPYRIGHT INFRINGEMENT FOR USING OUR NAMES TO

PROMOTE BUSINESS WITHOUT OUR CONSENT/PERMISSION.UNDER

ARTICLE XXXX XXXX XXXX XXXX A HUMAN RIGHTS VIOLATION/ XXXX

XXXX AND WILL FACE LIFE IMPRISONMENT OR DEATH SENTENCE IF

FOUND GUILTY. HOPE CAN FIND HELP HERE. THANK YOU.

I was discriminated against for my XXXX by Mortgage One. Causing numerous

delays in our mortgage processing and leaving us homeless for nearly a month!

The discrimination and delay were due to them requesting that I provide them

proof I would remain XXXX for the next 3 years, an action they are prohibited from
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doing.

I applied on the internet for a lower rate to refinance a mortgage. I was called by a

person named XXXX XXXX from XXXX mortgage. We spoke on the phone and I

gave him some personal financial information including my social security number

and my address. After hearing his sales pitch I stated that I would be in touch if I

decided to use his company. Five days later I received a packet in the mail. It was

a loan application that I did not request. This application contained my SSN,

address, my profession, credit scores. banks I use and other personal information.

I am not happy with someone so carelessly sending my unrequested private

information via a medium where it is so easy to steal. XXXX again the person 's

name is XXXX XXXX. XXXX mortgage file # XXXX. Thank you.

I have foreclosure sale date of XXXX/XXXX/15 and submitted previous

documentation in case # XXXX. On Wednesday XXXX XXXX, 2015 at XXXX in

the afternoon I received a call from XXXX ( or XXXX ) from Wells Fargo in the

Customer Care and Recovery Group ''. She stated that she had received my

inquiry for a request for a Home Modification.She then verified my loan number

contact info and asked me to verify my request which I did. I told her and she

confirmed that the present foreclosure date was XXXX/XXXX/15. She then stated

that it would take a day or XXXX maybe for the post phonement date. She also

stated that I would have a new primary point of contact to process my request and

that would take a day or XXXX to complete. I asked before the call ended did we

have time and she said yes we have '' plenty of time '' between now and Monday. I

then thanked her for her call.She gave me her contact information, At no time

during our conversation did she indicate a problem or an approval from the

foreclosure department about the sale date. To the best f my knowledge at that

time she did not mention the CFPB complaint that I filed. I had also sent a request

to XXXX XXXX, PA whom Wells Fargo had designated asa point of contact. A few
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minutes later I received a call from XXXX from XXXX with whom I had filled out a

hardship application. He stated that Wells Fargo was the hardest lender to work

with and that in his opinion form the documentation that I submitted that we had a

good chance to qualify for a modification. I told him that Wells Fargo had just

called and that the sale date was to be post phoned. I thanked him for his time. On

Friday XXXX XXXX at XXXX I called her since I had no heard anything to check

the status. She then gave new primary contact contact was to be XXXX XXXX

who would contact me. At this time she indicated that she was responding to my

CFPB complaint. XXXX t.hen called me at XXXX in the afternoon on XXXX XXXX

He informed that Wells Fargo would not post phone the sale date and they would

respond to my complaint. I was in complete shock when he said this. He had me if

I had any questions and I told him that I was mislead by yprevious conversations.

The Wells Fargo employees were professional and polite. HOWEVER I WAS

MISINFORMED by XXXX and she did not explain. THe consequences of this is

that I lost XXXX hours of critical timing and the opportunity to work with a XXXX

party. No consumer should have to endure what I just went thru. Their needs to be

some type of protection to prevent this.

On XXXX XXXX, 2012, while I was at work, I, XXXX XXXX XXXX, was forced out

of my home for the second time ; by which XXXX, XXXX XXXX and its affiliates

committed fraud upon the court, coercion, racketeering, conversion, XXXX,

wrongful eviction, trespassing, breaking and entering, fraud, constructive fraud,

etc., with the motive to cover up all loose ends of this mortgage transaction by

confiscating all of my belongings in order to dispose of any incriminating evidence

that chronicled my dealings with XXXX that could possible yield to any potential

wrong doing on their behalf. Since XXXX fraudulently achieved a favorable

foreclosure decision on the merit of abandonment, it is plausible to believe that the

motive for why XXXX needed to confiscate all my belongings without returning
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them is due in part that XXXX could not turn around and request the courts to

issue an eviction notice when it was XXXX 's sworn testimony in court that my

residence was deemed  abandoned '' by their preservation team XXXX! With that

being said, all evidence clearly indicates how XXXX only sole purpose for

contracting XXXX 's was for them to diminish and/or eliminate any potential

defense against mortgage fraud with the perceived notion that once XXXX was

successful in empting out my home I would be without a justifiable defense to

refute any mortgage documentation presented by XXXX XXXX as being authentic.

As a result, U.S. Bank, via my initial complaint with them, took the liberty to either

replace my mortgage loan documents or alter them with fraudulent ones of their

own [ XXXX ]. Nevertheless, when I filed former complaint ( s ) against the closing

agent/notary-XXXX, along with complaint ( s ) against XXXX Fargo/Wachovia-who

originated this loan-they confirmed via their response ( s ) that the documents

presented by XXXX XXXX were not documents prepared or presented for me to

view and sign for at closing [ XXXX ]. Nevertheless, it is XXXX who is proclaiming

that there was no wrong doing committed on their behalf ; therefore, all

documentation they presented via the CFPB was a part of my  original '' closing

packet that was packaged and sold to them by Wells-Fargo/Wachovia. With that

being said, I request for Wells-Fargo/Wachovia, via the CFPB, to explain to me in

detail why a ) did Wells-Fargo/Wachovia intentionally and maliciously commit fraud

by fabricating my loan documents with fraudulent signatures ; and b ) if XXXX

XXXX proclaims that they did not commit fraud by forging my signatures to

mortgage documents for Wells-Fargo/Wachovia to explain in detail the who, what,

when, where of HOW XXXX XXXX came to be in possession of fraudulent

mortgage documentation that can not be accounted for by the originating source (

s ) who had me to sign  all '' applicable mortgage documents at closing [ XXXX ]

that now contradicts documentation XXXX XXXX presented as being a part of my

Page 21381 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21382 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21383 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21384 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21385 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/08/2015 Mortgage Other mortgage

Page 21386 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 21387 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



This complaint goes back to the beginning of a loan modification with Bank Of

America starting XX/XX/XXXX. The BOA rep ( XXXX ) that was handling the

account continuously requesting the same paperwork over and over again, even

though it was faxed many times, and I know they had it because I had done all the

paperwork myself. The rep ( XXXX ) also lied more than XXXX to me during this

procedure. The rep dragged this modification out until XX/XX/XXXX in order to

take almost every penny of equity out of the house when she knew that she was

going to deny the modification because it was not the mortgage holder 's primary

residence. Well according to research I have done  The Obama Plan '' states the

loan can be modified if it is a XXXX residence, and can be occupied by a family

member ( I am daughter ) that does n't pay rent. So this rep was blatantly denying

this loan in order to steal the equity out of the house, and now they are trying to

take the house also. BOA has sent many Fed Ex envelopes with contacts of about

XXXX different people ( which there should only be XXXX ), which I have never

spoken to any of them except the latest person ( XXXX ). I have left voice mail

messages with many of the people on the letters with no response from them. I

believe this is BOA 's scam and they think that people are just going to give up and

let them take the house and the equity. Well that is not my case. I will not give up

until I get all the fees, interest, and lawyers fees back from them. This has been

my home for 20 years and I will not give it up without a very good fight. I am

currently working on a loan modification with another rep right now and think it will

be successful. There are many loan modification options for a borrower whether it

is their primary or XXXX residence. This is criminal on behalf of BOA and

something needs to be done about their procedures ( if they actually have any ).

Per a report on the internet each loan modification rep has over XXXX applications

and get a {$500.00} bonus for every XXXX loan modifications they deny a month.

Employees are the ones that reported this. Please help, thank you.
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The Loan  Servicing '' company my mortgage was transferred to is cheating

consumers by not applying additional principal payments made on accounts in a

timely manner -- or possibly even at all. My normal payments are made via auto-

withdrawal from my checking account each month. The amount I owe is

{$1200.00} and I always pay {$1300.00}. The additional {$39.00} should be

applied toward my principal but they  withhold '' this money in unapplied funds. I do

believe it is eventually applied, though I am not 100 % sure but it is not done

immediately and therefore interest is accuring and thus in the end I am charged

more. MY BIGGEST ISSUE : I recently sent a paper check to make an additional

{$3600.00} payment toward my principal. I noted principal payment both on the

check and on the payment coupon enclosed. They applied only {$2300.00} of the

{$3600.00} toward my principal and then applied {$1200.00} toward my regular

payment due XXXX XXXX -- -and then auto-withdrew my normal XXXX payment

and applied it to XXXX. Though I am not a financial guru, I am confident that I am

not coming out ahead in the interest calculations with the method they are using.

They need to apply additional principal payments IMMEDIATELY. I made a phone

call this morning and they indicated they would correct the issue ... ..How many

people do not realize their deceptiveness and make that call. Americans like me

work too hard for their money and when they get the opportunity to try and pay

down a principal on a large mortgage, they should not be deceived by these large

companies. I did n't choose OCWEN ... ..my mortgage was transferred there. The

company is OCWEN Loan Servicing , LLC and the only address I have is XXXX

XXXX XXXX ; XXXX XXXX XXXX, FL XXXX. This deceptive practice needs to be

stopped across the board with all lenders. We should not have to babysit these

companies and make them appropriately apply our funds.

Below is a copy of one of my email to Nationstar LLC for your files : with the

complaint details to add to existing complaint # XXXX XXXX XXXX XXXX ....
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XXXX XXXX : Nationstar LLC1. I regret that Nationstar 's shameful practice of

blocking access to my account information continues and has triggered my

complaint to a Federal Agency in connection with the Nationstar 's improper

business practice of blocking access to my account information contained on the

Nationstar Web Site, on condition that I waive the order from the XXXX 2. Once

again, the XXXX Ceast and Desist order against Nationstar was associated (

ONLY ) with with payment demanding and harassing phone calls between the

XXXX and XXXX of month, and not internet access to my account information. 3. I

was coerced to make an unwanted web site selections to gain accessto my

account data and to contact you for the 3 times about this issue. This amounts to

punishing me by prevent access to my account unless, I withdraw my XXXX order

against Nationstar Mortgage LLC. 4.I INSIST THAT THE ACCESS BLOCK BE

REMOVED, AT ONCE! See part of Blocking Panel that I was allowed to copy from

the Nationstar LLC Web Site.  Ceast and Desist Confirmationclose '' This block

prevented me from access to my mortgage information, and it is now in affect,

notwithstanding my phone calls and emails attempting to get access to the

Nationstar Mortgage LLC Web Site.

U.S. Bank changed the terms of my FHA loan to an Adjustable Rate Mortgage (

ARM ) loan in an effort to force me into foreclosure ( XXXX ). Therefore, in order

for them to carry out their plot of forcing me into foreclosure, U.S. Bank

fraudulently increased my mortgage payments  on paper, '' via the mortgage

statements I receive from them, by more than $ 200/mnth dating back as far as

XX/XX/XXXX. When I inquired about an urgent letter that I received from them in

XX/XX/XXXX of an escrow shortage I was informed by U.S. Bank that the drastic

increase in my monthly payment was a direct result of my property taxes going up

; by default created the escrow shortage instead of the fact that U.S. Bank had

changed the terms of my loan to an ARM loan! When I was unable to pay the
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increase monthly payment amount, as refinancing and loan modification

applications were being denied, U.S. Bank informed me in late

XX/XX/XXXX/XX/XX/XXXX, the XXXX of XXXX occasions, that my home was sold

at auction due to failure to pay property taxes ; by which they had law enforcement

to serve me with a fraudulent eviction notice in XX/XX/XXXX that stated I had 45

days to vacate the premises. Nevertheless, prior to missing any mortgage

payments, U.S. Bank representative XXXX informed me that U.S. Bank would no

longer accept my payment ( s ) unless my mortgage payment was for the full

adjusted '' amount being called due as a result in an increase in property taxes.

And if I wanted to be eligible for a loan modification, after refinancing was denied,

along with other previous modification applications for not meeting deadlines,

current application info was  stale dated '', etc., that I must stop making payments

in order for the hardship application to be approved. As a result, I, XXXX XXXX

XXXX, request for U.S. Bank to provide all denial letters that were previously

mailed out to me prior to me missing my XXXX mortgage payment that took place

approximately in XX/XX/XXXX once I was informed by U.S. Bank representative

XXXX that my payments would no longer be accepted due to the  acceleration

clause '' that requires the full outstanding balance to be cured after an extended

period of time has elapsed and their still remains an outstanding balance that is in

arrears ; thus, gave U.S. Bank the legal right to not accept any payments that was

not for the full outstanding amount, as such payments would be deemed a  partial

'' payment that the acceleration clause gave U.S. Bank the right to refuse!

Our law firm represents XXXX XXXX in a foreclosure action Nationstar Mortgage

LLC XXXX XXXX, XXXX XXXX XXXX XXXX XXXX regarding the property located

at XXXX XXXX XXXX XXXX, XXXX XXXX, Pennsylvania XXXX. While this case is

being litigated, our office submitted a loan modification application on behalf of

XXXX XXXX to Nationstar on XX/XX/XXXX. A copy of the loan modification
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application was also submitted via email to their attorney, XXXX XXXX XXXX, of

XXXX XXXX XXXX XXXX XXXX, LLP on XX/XX/XXXX. This loan modification

application is currently under review and a decision has not been rendered. While

we are in open and active loss mitigation, Plaintiff filed a dispositive motion on or

around XX/XX/XXXX. Nationstar 's Motion for Summary Judgment is in direct

violation of 12 CFR 1024.41 ( g ). Nationstar is dual tracking this foreclosure. In

addition, Nationstar has violated two more provisions of 12 CFR 1024.41.

Nationstar failed to send us a letter acknowledging receipt of the loan modification

we submitted on XX/XX/XXXX within 5 business days. This violates 12 CFR

1024.41 ( b ) ( 2 ) ( i ) ( B ). Nationstar also failed to review the loan modification

application for completeness and failed to send a letter within 5 business days

identifying missing documents, if any, and failed to provide a deadline by when

they need to be submitted. This violates 12 CFR 1024.41 ( b ) ( 2 ) ( ii ). I have

attached a copy of the first Letter of Authorization we sent to Nationstar on

XX/XX/XXXX, the only correspondence our office received from Nationstar, the fax

cover sheet of the XX/XX/XXXX loan mod submission, a copy of the email

submission to Nationstar 's attorney, a copy of our faxed cease and desist letter

and a copy of our fax submitting missing documents to Nationstar. Also attached is

Nationstar 's Motion for Summary Judgment. The homeowners are currently being

prejudiced by the lender because the lender is dual tracking the foreclosure

process.

I am selling a home and attempting to get a payoff for the title company. XXXX

XXXX XXXX sold this mortgage to NationStar. I was n't notified until

XXXX/XXXX/2015 via US mail that my mortgage was to be serviced by Nationstar.

Anticipating a closing on my sale in the next XXXX weeks I had be on-line looking

at my mortgage account on the XXXX of XXXX and noticed irregular activity in the

escrow account. I inquired about it and after considerable time on the phone I was
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informed that my mortgage was to be serviced by a new company. They told me

that they had sent out a notice but only just the day before on the XXXX. They said

it would include all the information. I told them the house was sold and I

w\expected to be closing around the time of the transfer. I asked if this could

postponed of canceled because I would need a payoff statement and I could

foresee problems with getting this from a new servicer. Of course they could do

nothing. We informed the buyers and tried to close before the transfer and

scheduled it for the XXXX of XXXX. A payoff was obtained from B of A. The day

before we were to close it was canceled because the title company was missing

some document from the buyers. I hoped we could resolve it and close in XXXX

XXXX but that did n't happen. On XXXX Monday XXXX XXXX I called Nationstar

to see what information I could get and hopefully get the process going in

anticipation of a clear to close any minute. Nationstar would not/could not provide

anything as they said my account had not been  boarded ''. They stated it was

scheduled to board on XXXX XXXX. Tuesday we were given clear to close. ON

wednesday I call Nationstar and was again told they was nothing they could do

and a supervisor ( XXXX ) told me it would be boarded Friday morning at XXXX

and after 1 hour I could get the payoff. He said they were very aware of my issue

and would call the number on my account as soon as it was available. Friday the

XXXX I called and was told it was n't boarded and I could not get anything. I

explained what I was told and she said I do n't know why you were told that. After

a lengthy conversation I was told that the boarding was delayed and It could be at

the end of the day. I persisted to ask and was then told maybe tomorrow morning

and that they would be open until XXXX pm central time. I 'm now unable to close

on this home and the buyers are out of their interest lock as of tuesday. We have

only Monday to close and the title company said we had to have the payoff

document Friday to have the closing documents ready for Monday. This entire
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Ocwen had alerted us that we had missed a XXXX XXXX payment. We were

adamant that we had sent the payment, but we had no bank records because we

sent the payment in the form of a XXXX XXXX XXXX gram. We entered escalation

at that point in an attempt to find the missing XXXX payment. During the early

escalation process we had several different representatives give us varying stories

regarding which payment we were missing ( we were told it was XXXX XXXX,

XXXX XXXX and XXXX XXXX ). We began to record the calls ( with the

knowledge of the representatives ) because everybody was giving us different

information. At first we were told we were missing XXXX payment and then we

would be told that we were missing XXXX payments? In XXXX of XXXX we

requested and received an account ledger/audit that documented every payment

since XXXX. It made NO sense. Not only were payments misapplied/missing, but

our suspense account was missing money. In XXXX of XXXX we decided to just

make up the payment ( s ) that Ocwen said we were missing, which at the time we

were told was XXXX XXXX and XXXX XXXX. We did so because it was not worth

the damaging credit reporting. In XXXX we sent XXXX payments ; XXXX for

{$1800.00} ( the missing two months, according to ocwen ) and another for

{$900.00} ( the current month payment ). Those payments should have brought us

current as of XXXX XXXX. In XXXX XXXX, we were still being documented as 90

days delinquent? I called Ocwen and began another escalation process. At that

time Ocwen stated that we were also missing XXXX XXXX payment ( which had

never been brought to our attention before ). We were also told that our

{$1800.00} check was returned along with the {$900.00} check from XXXX XXXX?

We were told that they were returned NSF? We printed out 2 years worth of bank

statements showing that ALL payments had been made, none were returned and

NO FUNDS were ever credited to our bank account by ocwen. I have sent our

records to ocwen on XXXX occasions showing that the:1. XXXX XXXX payment
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was made and received by Ocwen2. Both XXXX XXXX payments were paid and

received by ocwen. ( {$1800.00} & {$900.00} ) 3. Ocwen never credited the

{$900.00} check from XXXX XXXX back into our bank account in XXXX. Our

account should not only be current, but we should have a heafty suspense

account balance. Ocwen has taken several payments from our suspense account

to  cover missing payments '' that were never actually missing. But even then, our

monies are not being applied to the loan? The short version of this story is that

Ocwen lost a XXXX XXXX payment, we couldnt prove we paid it becasue we lost

our money gram receipt. The we were told that we had mnissed XXXX XXXX

payments ( XXXX and XXXX ), even though we knew that was no correct, we paid

the XXXX missing payment plus the current mortgage payment in XXXX XXXX,

and those payments were lost and/or not applied to the loan. Then after that they

informed us that we were also missing a XXXX XXXX payment. Attached are all

the bank records showing that WE DID make those payments ( XXXX {$1800.00}

and {$900.00} ; XXXX XXXX ) and Ocwen did receive the funds. If Ocwen

missapplied or lost the money, that is not our problem. Our credit has been

destroyed, we are being reported 90 days delinquent every month for the past 16

months. We have been in escalation 16 months, they have passed us around to

XXXX different escalation managers and NOTHING has been fixed. Please help!

I have a FHA insured mortgage. XXXX was the loan originator for my home loan.

BANK OF AMERICA became the servicer. In XX/XX/XXXX I requested a loan

modification thru BOA, on behalf of a conselling reguest from 'XXXX and XXXX '.

The forms were submitted and I alsoprovided sworn affidavits to the need. My

income sourec is XXXX due to my XXXX. My XXXX was present since

XX/XX/XXXX and the originators created and approved my loan based on my

XXXX income. BOA serviced my loan with the knowledge as well. My income is

indigent and my expenses with cost of living exceed the unearned SSA. I
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requested the modification based on that. BOA is refusing to follow FHA/HUD

guidelines. MYy credit reflects poorly as a result. they have failed to apply the

payments in the proper sequence according to FHA secretary rules where escrow,

insurance and taxes are paid. my credit reports absent payments which is not true.

I have been consistent with monthly payments. My credit should report and state

partial payments made monthly. The BOA agentsd have also failed to take in

consideration the ratio determination to my income vs expense which is also an

FHA rule. IL laws also protect the homeowner with rules and BOA is failing to

abide by the terms. BOA is also counting foodstamps as gross income. when it is

NOT. BOA has inflated my gross income by {$400.00}. to suit their need. And I

have objected since I DO NIOT HAVE ANOTHER SOURCE OFINCOME. nor do I

receive tax or any other maintenance. My food stamp amount is {$140.00}. and is

based on my housing expense. The grossed up inflated income then mis

calculates the monthly payment that I can afford. the FHA ratio for special

circumstatnces of mortgage allows 31 % of gross income to be calculated for the

mortgage payment. BOA is measuring my gross and payment with inflated terms

and methods which cause an improper amount to be listed in a calculation and of

course unaffordable to me. I have been trying to seek resolution for this matter for

XXXX months. I ca n't be dis honest. BOA spends more money on overnight

XXXX postage to me then the inflated true amount which could have served to

resolve my crisis. I need this investigated. BOA has been sued due to illegal loan

practices in XXXX IL for discrimination. I know I am a victim. My civil and human

rights are threatened and this is causing me un necessary trauma. I am XXXX

XXXX XXXX. I can not contemplate moving with bad ruined credit and inability to

afford when BOA is violating my life and home.

Green Tree Servicing ( Called GT here ) owns my mortgage loan. My loan has

always been paid early! The issue is that GT 's staff is unable to properly process

Page 21451 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21452 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC GA 303XX Web

Page 21453 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/08/2015 Closed with explanation Yes No

Page 21454 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1366758

Page 21455 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/08/2015 Mortgage Conventional fixed mortgage

05/08/2015 Mortgage Conventional fixed mortgage

Page 21456 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan servicing, payments, escrow account

Page 21457 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and credit payments when received even if they are made early.. It is impossible to

get help by calling and emailing them. I contact XXXX and they say GT owns the

loan and it can not be moved by XXXX even though XXXX owns the loan and

pays for servicing. I am stuck with GT. Current I paid the monthly payment as

billed per GT statement.Now after XXXX phone calls, XXXX emails, a call to the

investment company XXXX XXXX XXXX XXXX in XXXX that owns GT and a call

to XXXX my account still does not balance. NO ONE AT GT WHO CAN FIX MY

PROBLEM IS AVAILABLE TO TALK WITH ME! Anyone who calls is only allowed

to talk with someone who can not take any action and simply types some version

of your question and syas it is being sent to  them for review ''

Hello, I requested a per-approval letter from XXXX mortgage to buy a home.

XXXX Mortage lender XXXX XXXX, pull my credit history without my approval. he

told me that he can not issue a pre-approval because he did not have my XXXX

forms for the past years. i said my accountant is on vacation and i can not current

get them. i asked him to withdraw my application. However XXXX XXXX pulled my

credit history and that damaged my credit.

XXXX XXXX, XXXX acct # XXXXI am XXXX XXXX and I have Ocwen Loans as

my mortgage ( NOT MY ORIGINAL LENDER, GMAC SOLD MY CASE TO

OCWEN ) I was XXXX from XXXX XXXX XXXX to XXXX XXXX XXXX XXXX 9

months ) and according the SCRA act a soldier XXXX over 30 days can only be

charged a maximum interest of 6 %. I was charged my usual high interest rate

6.87 %. It also states the 6 % interest rate must remain in effect one whole year

after the soldier return home ( back stateside ). So I should actual should have

been only charged 6 % interest from XXXX XXXX to XXXX XXXX ( 21 months

after you add the additional year ). I want a refund from Ocwen for funds I over

paid them during this time frame. Please contact me if you have any questions

XXXX XXXX XXXX ( XXXX ). I included the SCRA regulation page along with the
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orders to prove my deployment.

Last XXXX 2014 Nationstar fraudulently started foreclosing on my home in and

returned my payment that has since been resolved with a modification. Now I was

going to open a new account with a local credit union and my score has dropped

XXXX point due to Nationstar say I have XXXX-XXXX day lates from XXXX and

XXXX of 2014 which I was not late they falsely started foreclosure. This will now

cost me more in interest on a car loan, insurance and credit. Nationstar should

have fixed this problem when they figured out they had made the mistake. There

are no XXXX or XXXX day late payment on my repot so how did I get XXXX non

sequential XXXX day late payments?

my foreclosure is in 1.5 hours from now. shell point is telling me i did not supply

my documents in time. i just emailed the supervisor XXXX proof of an email that i

sent everything in on XXXX and again on XXXX and sent in the hud and all other

documents in. into XXXX shell point stated they have everything. as in a purchase

contract hud offer and all the financials. They had them and in order to order an

appraisal for the bank shell point has to have all of the documents. they have them

all and an appraisal was conducted. now before this foreclosure auction they tell

me we do not have enough time. this is absurd is this because i am XXXX & gt ;

this is not fair. i am going to contact legal counsel. this jerk XXXX is literally

fighting with my counsel on the phone. please postpone the foreclosure date.

My family income rate decreased which lead us to apply for a loan modification 3

years ago. This process of mitigation has gone back and forth for 3 years with no

resolution until now ... .FORECLOSURE! A realtor company just arrived to my

door to inform me that our home was forclosed on Tue, XXXX XXXX. No one from

Nationstar had contacted us at all. We were told that the foreclosure process

would be stopped upon receiving the requested documents. This loan started with

XXXX XXXX XXXX but was sold to Nationstar. The communication is horrible with
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XXXX XXXX XXXX but was sold to Nationstar. The communication is horrible with

Nationstar, until the last minute, to request an IMMEDIATE update on paperwork

and repetitive forms that have already been faxed or emailed with confirmation.

However, we ALWAYS immediately send every form/document, hardship letter,

profit and loss statement, letter of explaination, etc has been sent in a timely

manner. We do n't always get a confirmation from Nationstar that they 've received

the documents so we have to call or email them. We ca n't get any one particular

person to handle our case so it 's always difficult and almost impossible to

consistently reach someone to discuss your case or issues. No clerk/technician

ever has any concrete information about your case being settled, etc. They can

only tell you if the documents have been received or not. After successfully

receiving all requested documents our home has now been foreclosed. We 're

capable of paying for our home but not at these extremely high interest rates. We

'd still love to keep our home but just do n't know what else to do. We 've even

been using a third party, XXXX XXXX XXXX ( Foreclosure Prevention ) to no avail.

XXXX is just as shocked about the foreclosure as we are and instructed me to file

this complaint. Also, the realtor, XXXX, suggested I file a complaint as well

because this happens too often and it does n't seem as though banks want to

work with the occupants at all. What else is the consumer to do when you 've done

all that was requested? All requests were honored in timely manners. If at all

possible, IMMEDIATELY. We 've worked hard for what we have and are fighting

for our rights to be property owners at this address. We 're young hard working

professionals as a family of XXXX, who 's faced hardships and misfortunes just

like others but we 're financially stable now and do n't know what else to do.

PLEASE HELP!

My cousin who is in the current loan with me wanted to refi our home from FHA to

conventional loan with our current mortgage company. Everything went well until it
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reaches the underwriting telling about adverse action on my cousin 's credit report

about the short sale of his house in XXXX 2009. We disclose this info to their loan

officer the XXXX time we talked. For in fact, an appraisal was ordered by them and

was paid by us. So, our loan was denied. Accdg to the manager, in order to be

accepted for Fannie Mae 's conventional loan, we should wait for 7 years. Is'nt it

true that Fannie Mae reduced the waiting time from 4 years to 2 years now?

THe State Employees Credit Union is committing dual tracking and proceeding

with foreclosure related activities or proceedings eventhough I have submitted a

purchase and sale agreement as well as sell information sheet for the Attorney.

The sale of the home is scheduled to close on XXXX XXXX, 2015. I was informed

today by XXXX XXXX that they plan to move forward with my foreclosure related

activities and engage their attorney to restart the process. This will be determintal

to my loan as I will incur additional fees. I request that the postpone foreclosure

related activities until the sale is completed. My tenant moved out of the home and

I have been unemployed for over XXXX years. Therefore, I need to sale the home

to prevent foreclosure. So far they have been unwilling to do anything to help me

and want my loan account to continue to rack up unnecessary fees.

XXXX XXXX, XX/XX/XXXXFEDERAL COMPLAINT I received a Reverse

Mortgage held by Generation Mortgage ( GMC ) since XXXX, XXXX, on property

at XXXX XXXX XXXX XXXX XXXX, XXXX, MD XXXX. According to my numerous

documents, I am supposed to be able to walk away from this transaction (

returning the property back to the mortgage company,  Free and Clear '' if I do

everything I am supposed to do in a timely manner, I should be able to walk away

with my good name, and good credit without tarnish, in this transition. I am

someone who all my adult life, I have been a responsible adult. I have worked very

hard all my working life to get here ; in this comfortable place called retirement. It

was my understanding, according to the terms of the classed I was required to be
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certified by HUD, before receiving the Reversed Mortgage, and written documents,

I would be able to walk away without judgement. XXXX being, I could have several

options, should I decide to leave my home such as financial, medical reasons,

before death. I am under the understanding, I could give the property back to the

Mortgage Company,  Free and Clear. '' XXXX XXXX, I notified GMC that I would

be vacating the premises because of health issued, according to my doctors '

advice, XXXX XXXX, XXXX. On XXXX XXXX, XXXX GMC sent me a certified

letter stating, I had several options available to me, XXXX of which I choose to

avoid foreclosure on the above mentioned property.  Deed in Lieu '' of foreclosure

was the option I choose. Selecting this option avoids foreclosure by allowing the

borrower to deed the property back to the investor of the loan at no cost to the

borrower. XXXX XXXX, XXXX, I received from GMC, confirmation of my letter

requesting Deed in Lieu of Foreclosure. I have been in contact by phone and fax

with GMC agents to assure myself that everything was going as plan and on

scheduled. I had done everything I need to do to complete the Deed in Lieu, and I

can not stress enough free and clear. I could have chosen to sell the property

outright, but I was assured by GMC and its agents, that I could choose the  deed

in lieu, '' and walk away with no repercussions. If you were to listen to the recorded

tapes of our conversations, especially XXXX XXXX XXXX, it has been my only

intention, to be free and clear of this property. I have been honest, and true in my

intentions with GMC on XXXX XXXX, XXXX, I was notified by GMC the Deed in

Lieu has been declined.  The decision was based on XXXX or more of the

following factors : XXXX XXXX failure to request the deed in lieu of foreclosure in

a timely basis ; * XXXX XXXX failure to provide required information or

documentation on a timely basis ; * ( XXXX ) inability to provide title to property

which is free of liens or encumbrances. '' None of which I am guilty, I gave all

information and documentation in a complete and timely manner. Can U imagine
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I have been trying to apply for a modification for a long time. I have given Chase

every document they asked for. I have sent the same papers again and again. But

instead of a modification or an answer I just keep getting the run around. Now

there is a foreclosure auction sale scheduled for XXXX/XXXX/15. Chase will not

cancel or postpone the foreclosure even though I have a complete modification

application and they still have not given me an answer about a modification. I am

an XXXX woman and I just want a chance to stay in my home. XXXX so I am

writing this with help. Foreclosing now would be unfair and cruel and I think it

would also be illegal. On XXXX/XXXX/15, I talked to Chase representative XXXX

XXXX ( reached at XXXX ) and she confirmed that my modification application

was complete and nothing else was needed from me. At that point the foreclosure

auction sale should have been postponed to make sure there was time for Chase

to consider my application. But the foreclosure date was not postponed then and

still has not been postponed now. Since that time, I have responded to every new

request from Chase, even though that means I have sent in the same documents

repeatedly. For example, I have now sent at least XXXX different completed

versions of the XXXX or XXXX form ( XXXX on XXXX/XXXX/15 via XXXX with the

modification package, XXXX more on XXXX/XXXX/15 via fax, and XXXX more on

XXXX/XXXX/15 via fax ). I keep getting confusing and outdated letters from Chase

but I always call to follow up and make sure they have what you need. On

XXXX/XXXX/15, I was told by Chase representative XXXX XXXX, XXXX, that I

needed to send bank statements again. I also received a confusing letter from

Chase on XXXX/XXXX/15 that indicates I may need to resend bank statements.

So I sent three months of bank statements right away, even though I already sent

two months of official bank statements ( all pages ) with my modification package (

XXXX/XXXX/15 ) and then at Chase 's request I sent XXXX additional months of

statements ( all pages ) on XXXX/XXXX/15 via fax. I also sent my Social Security
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award letter even though I previously sent it with the package on XXXX/XXXX/15.

If these bank statements were needed, I do not know why Chase did n't say

something before. On XXXX recent call, I was told by Chase that the ONLY thing

needed from me was another XXXX form. I sent XXXX forms. Next, less than

XXXX weeks ago, Chase representative XXXX indicated that the ONLY thing still

needed was my 2010 tax return ( which I then sent via fax on XXXX/XXXX/15 ).

Now all of a sudden they need bank statements again. This is ridiculous. Chase

seems to be changing the list of what is needed again and again, making the

process impossible and causing me so much stress. Each time I have sent the

one last thing '' Chase needs, a new requirement is added. This would not be such

a problem if they would just postpone the foreclosure auction so there would be

time for me to give them any other documents they ask for. Chase must postpone

or cancel the auction immediately. I have done everything they asked. It would be

unfair and illegal to do a foreclosure auction at this time. I want confirmation that

they will cancel the foreclosure auction sale set for XXXX/XXXX/15.

I recently worked with XXXX Housing department and theyhelped me with the

modification packet and helped prepare me with alldocuments to make sure the

evalulation could be done. That was onXXXX XXXX. My mortgage company

NationStar wrote a letter confirmingthey received my request for modification on

XXXX XXXX and theyalso informed me that they would not forclose or that I would

not loosemy home during this time of evaluation. I provided all documents as re-

quest of me on the time frame that was asked from me. attached is allthe

documents and dates, and faxes that pertain to my modification. onXXXX XXXX

the mortgage company posted a legal court documentstating that my property was

sold. They sold my property without noticeand without a fair chance at the

modification or notify me that I did notqualify for the modification. My rights have

been violated. I have lived inmy home for over XXXX years and I am devastated.
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Please Help!

XXXX XXXX XXXX XXXX has been unable to afford the house payment and has

decided to attempt the foreclosure alternative of short sale. Her attorney 's office

contacted the lender to verify if we could attempt a modification or short sale

review. On XXXX/XXXX/2015, the authorized XXXX party was advised by a

representative at NationStar named XXXX, that the foreclosure sale is set for

XXXX/XXXX/2015. He stated at this point they need at least XXXX days to review

for a short sale and the borrower could do short sale. The attorney 's office had

sent a HOME AFFORDABLE ALTERNATIVE PROGRAM ( HAFA ) notice stating

that they have failed to provide the borrower in writing these options. That notice

was sent XXXX/XXXX/2015 and has yet to be responded to. The borrower is

prepared to list the property for short sale and just wants the opportunity to do so.

Freedom Mortgage has paid my XX/XX/2014 XXXX XXXX Property Taxes when

they had already been paid by the title company. I have been working with them

since mid XXXX to get the money back into my escrow account and they inform

me they have request a refund from the tax bureau and the tax bureau has never

received any thing from Freedom Mortgage. I have asked Freedom Mortgage for a

copy of the refund request form but they have never provided me with oe. The

amount of taxes paid by Freedom that needs to be placed back into my escrow

account is {$790.00}

My name is XXXX XXXX and I have several loan servicing concerns about Wells

Fargo Home Mortgage. Listed below are questions I have not been able to get

direct answers to from Wells Fargo Home Mortgage. 1. What year did Wells Fargo

Home Mortgage take over this loan. 2. Is Wells Fargo Home Mortgage the Trustee

for this loan if not who is? 3.Please send me a copy of your Mortgage Service

Agreement. 4. Is Wells Fargo Home Mortgage just the loan servicer only. 5. Who

holds the note to this loan. 6. Please list all credits on this loan and fee reversals in

Page 21514 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21515 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage FL 320XX Web

Freedom Mortgage TX 787XX Web

Wells Fargo CA 900XX Web

Page 21516 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/08/2015 Closed with explanation Yes No

05/08/2015 Closed with explanation Yes No

05/08/2015 Closed with explanation Yes No

Page 21517 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1367108

1367289

1366994

Page 21518 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/08/2015 Mortgage Conventional adjustable mortgage (ARM)

05/08/2015 Mortgage Other mortgage

05/08/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 21519 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 21520 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



holds the note to this loan. 6. Please list all credits on this loan and fee reversals in

a typed response that you stated you have given and please recalculate my

account and make the corrections. I do n't see any adjustments. XXXX XXXX

NationStar Mortgage has drastically increased my escrow payment without

consulting with me and my wife. I am currently at an 8.5 % interest payment and I

have been trying for years to get a loan modification but all am getting is a run

around. They will not even agree to refinancing my house.

On XXXX XXXX, we verified a complete short sale package was received by

Chase. Since then, there have been several issues with the processor holding the

file up. The processor on several occasions requested documents that were

already verified there and complete. I got a supervisor involved who fixed the issue

and completed all the necessary tasks to move the file forward to a negotiator. The

file has been with a negotiator since Monday XXXX XXXX, but the negotiator has

not communicated with anyone yet. When I call Chase, I am told that I need to call

back next week and the processor may pick up the file by XXXX of the week, it

could be longer. I am filing this complaint because we are about to loose our buyer

and it has been over a month and a half since Chase has had a complete file.

Chase will not allow me to escalate the file or expedite the review any further.

XXXX during the bank collapse and stock market crash our business took a

serious hit. Our family is XXXX here in the states and our construction company

provided income for our family and funded our XXXX work. XX/XX/XXXX I

contacted our mortgage company, which was XXXX XXXX at that time, and

explained to them that we wanted to do some type of modification on our loan.

Due to the fact that we were not behind, they said they could not help me. After

using up all of our resources we fell behind on our payments and the bank began

to contact me. During the next several months we worked on a modification to

resolve our problem. After months of work and mountains of paper work, which
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was lost several times, XXXX XXXX contacted me and told me that they could no

longer help me that XXXX XXXX XXXX was taking over their company and that

some one would contact me. Several months passed and XXXX contacted us and

we started the modification process over again. This was a nightmare for over a

year. We went round and around with these incompetent people. XXXX lost our

paper work several times, the modification numbers were all wrong. They had us

paying HOA dues, which we do not have, the homeowners insurance was

incorrect. It was a total mess. Finally I wrote each of the board of directors of

XXXX explaining the situation. I was contacted by a XXXX vice president a few

weeks later. This man promised me that we will work out a modification that will

work for the bank and us. After several months working with this gentleman, we

were feeling good about the progress we were making and the direction we were

headed. I received a letter in the mail from the court house saying they had

dismissed our case with XXXX due to missing documents.Then out of no where

this man quit calling me. I would call him, but there was no answer. I called for

weeks the phone would ring several times and then the call would be dropped.

Roughly a month later I was contacted by XXXX and they told me that they would

no longer be helping me, that Nationstar would be my new servicer. Over the next

few weeks Nationstar began to contact me. As of this time several years have

passed and I still do n't have a modification, not even close to one. As we start the

process all over again with Nationstar unbeknown to me the worst was yet to

come. This company has lost literally hundreds and hundreds of documents. I

mailed documents, even certified them and they were still lost. As months

continued to pass we were still with out a modification of any type. XX/XX/XXXX,

XXXX years later we have a modification plan that I thought would work. After

making the XXXX trial payments I received my documents to sign. I was totally

blown away. The modification plan added up all the past payments that were not
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made, which is 75 % interest and added it to the principle and now the principle is

XXXX over tax value. The plan calls for me to pay interest on the interest. This is

predatory lending in the first degree. The modification also extended the loan to

XXXX years. There is no way a person with average intelligence would sign such

a document. I contacted Nationstar and filed an appeal. There comment back to

me was  take or leave it ''. So as of today we have been forced in to bankruptcy in

order to stay in our home. XXXX XXXX, XXXX XXXX XXXX and Nationstar have

taken a bad situation and has made it worse. Can someone please help us.

With reference to my complaint number XXXX, Ocwen stated they had corrected

their mistake and placed my account in a current status. This is a FALSE AND

MISLEADING STATEMENT. See the attached screenshot of todays date. When I

log into their web site, it STILL indicates that my XX/XX/XXXX payment has not

been made. Additionally, the web site is trying to require me to make BOTH THE

XX/XX/XXXX AND XX/XX/XXXX PAYMENTS PLUS PENALITIES PLUS A

{$10.00} EXPEDITED PAYMENT FEE. I have called Ocwen and emailed BOTH

the ombudsmans office and customer service, and have received NO REPLY. I

believe that Ocwen is preventing me from using their web site in retribution for me

filing complaints with Consumerfinance.gov.

1. Payments made to NationStar in excess of the monthly mortgage amount have

incorrectly gone toward interest, rather than 'principal only '. This occurred in

XXXX and XXXX, XXXX. I was assured each time that amounts above the

monthly payment would be applied to principal. These had later been reversed

until XXXX, XXXX. I advised NationStar, in advance, of a large, principal only

paydown ( set for XXXX/XXXX/XXXX ). This was incorrectly applied on

XXXX/XXXX/XXXX. The reversal was not applied until XXXX/XXXX/XXXX. 2. I

desire an independent audit of the loan history since the XXXX transfer from

XXXX XXXX XXXX to ensure that the current balance due is correct. My intent is
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to verify the payoff balance and transfer the balance to another lender via a

HELOC.

On XXXX XXXX, the borrower had foreclosure mediation in which a written

agreement was established, the terms are as follows :  No sale date will be set on

the property as long as a copy of the buyers appraisal was sent to the attorney

within XXXX business days and, if short sale was not going to be an option, a

complete deed in lieu package had to be submitted by the XXXX of XXXX and

Caliber would waive the requirement to have the property listed for short sale for

90days. . On XXXX XXXX, the copy of the appraisal was sent to the attorney,

which he confirmed was received. On XXXX XXXX, a complete deed in lieu

application was submitted to Caliber. No XXXX lien approval was included

because we were advised on XXXX XXXX that a negotiator would need to tell us

what the XXXX mortgage would get from Caliber. On XXXX XXXX, a negotiator

XXXX XXXX was assigned to the file, who immediately denied the deed in lieu

because a sale date had already been set for XXXX and because we did not have

the XXXX lien resolved. I spoke to her about the XXXX lien needing minimum 10

% of their balance to release their lien, but they needed proof in writing from

Caliber that this is what they would receive. XXXX told us Caliber will give

{$3000.00} or 10 % of the balance, whichever is LESS. To get the 10 % that the

XXXX mortgage wanted, we need management approval. XXXX could not submit

to management for approval because of the sale date. She checked with her

supervisor and there was absolutely nothing they could do because of the sale

date. XXXX advised that I needed to speak with the attorney because according to

her notes, we complied with the mediation agreement. After speaking with the

attorney, he has advised that a sale was set because we submitted an incomplete

file that did not include XXXX lien approval. The facts are that XXXX XXXX lien

approval was not requested to be submitted with the initial package and XXXX we
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could not settle the XXXX mortgage until a negotiator was assigned to tell us what

they could get and XXXX according to the negotiator, we needed to submit the 10

% payoff to the XXXX mortgage to her management team for approval, which

could not be done because of the sale date.

On XXXX XXXX, a QUALIFIED WRITTEN REQUEST, COMPLAINT, DISPUTE

OF DEBT, VALIDATION OF DEBT LETTER, & TILA REQUEST was sent to

Nationstar Mortgage on behalf of our client. Per RESPA law, we are required to

receive written acknowledgment within a few days. On XXXX XXXX, nearly 17

days had passed with no acknowledgement. I called Nationstar and spoke with an

agent who faxed me an acknowledgment letter dated for XXXX XXXX, advising

their goal was that a full response to our request would be provided no later than

XXXX XXXX, 2015. As we have crossed that deadline, today i called Nationstar to

find out where our legally required response would be. I was advised by an agent

named XXXX, that although they acknowledged receipt of the QWR verbally and

in writing, and even established a time frame for this response - that Nationstar

has seemingly ignored the complete request and we would have to send another

to POSSIBLY get a response. As this violates RESPA and TILA protocols, we

have escalated to complain through your regulatory agency, who has jurisdiction

over RESPA matters.

On XXXX XXXX my wife XXXX XXXX contacted Quickin Loans in an effort to

obtain a mortgage for a {$40000.00} investment property. She spoke with XXXX

XXXXXXXXXXXX. She informed him that we needed a pre approval letter and

mortgage for a {$40000.00} HUD property that we planed to use for investment

property. XXXX XXXX obtained my social security number from my wife and place

a hard credit inquiry on my credit profile. He never spoke to me or obtained my

permission to do so. I received a notification from my XXXX XXXX account that

the inquiry was made by XXXX XXXX. XXXX XXXX got back to my cell phone
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number and stated that Quickin did not do loans for the amount we were

requesting. Upon being told this I sent a text message to XXXX XXXX stating that

he should have told my wife this from the beginning of her speaking with him and

that he certainly should not have pulled the hard inquiry knowing that his company

would not do this loan. He did not respond to my text message. Today I contacted

Quickin Loans and spoke with XXXX XXXX ( XXXX ) of the consumer affairs

department and shared concern and request for the removal of this hard inquiry.

XXXX XXXX stated that he would have to conduct an investigation and would get

back to me by Wednesday of next week. XXXX XXXX made me feel as though my

wife and i were being investigated. This was unacceptable to me. His loan officers

should operate with integrity and not hucksterism. I am asking that this inquiry be

removed immediately and an apology be made on behalf of this incident. I can be

reached by cell XXXX or email : XXXXXXXXXXXX, XXXX XXXX XXXX XXXX

XXXX XXXX XXXX. XXXX XXXX

On XXXX XXXX, 2012, while I was at work, I, XXXX XXXX XXXX, was forced out

of my home for the second time ; by which XXXX XXXX, XXXX XXXX and its

affiliates committed fraud upon the court, coercion, racketeering, conversion,

GRAND THEFT, wrongful eviction, trespassing, breaking and entering, fraud,

constructive fraud, etc., with the motive to cover up all loose ends of this mortgage

transaction by confiscating all of my belongings in order to dispose of any

incriminating evidence that chronicled my dealings with XXXX XXXX that could

possible yield to any potential wrong doing on their behalf. Since XXXX XXXX

fraudulently achieved a favorable foreclosure decision on the merit of

abandonment, it is plausible to believe that the motive for why XXXX XXXX

needed to confiscate all my belongings without returning them is due in part that

XXXX XXXX could not turn around and request the courts to issue an eviction

notice when it was XXXX XXXX 's sworn testimony in court that my residence was
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deemed  abandoned '' by their preservation team XXXX XXXX! With that being

said, all evidence clearly indicates how XXXX XXXX only sole purpose for

contracting XXXX XXXX was for them to diminish and/or eliminate any potential

defense against mortgage fraud with the perceived notion that once XXXX XXXX

was successful in empting out my home I would be without a justifiable defense to

refute any mortgage documentation presented by XXXX XXXX as being authentic.

As a result, XXXX XXXX, via my initial complaint with them, took the liberty to

either replace my mortgage loan documents or alter them with fraudulent ones of

their own [ XXXX ]. Nevertheless, when I filed former complaint ( s ) against the

closing agent/notary-XXXX XXXX, along with complaint ( s ) against XXXX XXXX-

who originated this loan-they confirmed via their response ( s ) that the documents

presented by XXXX XXXX were not documents prepared or presented for me to

view and sign for at closing [ XXXX ]. Nevertheless, it is XXXX XXXX who is

proclaiming that there was no wrong doing committed on their behalf ; therefore,

all documentation they presented via the CFPB was a part of my  original '' closing

packet that was packaged and sold to them by XXXX. With that being said, I

request for Everbank ( XXXX ), via the CFPB, to explain to me in detail why a ) did

Everbank ( XXXX ) intentionally and maliciously commit fraud by fabricating my

loan documents with fraudulent signatures ; and b ) if XXXX XXXX proclaims that

they did not commit fraud by forging my signatures to mortgage documents for

XXXX to explain in detail the who, what, when, where of HOW XXXX Bank came

to be in possession of fraudulent mortgage documentation that can not be

accounted for by the originating source ( s ) who had me to sign  all '' applicable

mortgage documents at closing [ XXXX ] that now contradicts documentation

XXXX XXXX presented as being a part of my  original '' loan packet!

consumenfinance.gov/complaqintWho concern : My name XXXX XXXX XXXX ,

through this letter I would like to complain about the abuse committed by banks On
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XXXX XXXX I fall behind in my mortgage payments for three months, send a

check to cover these payments and returned telling me that since I They had

made foreclosed and would have to pay extra {$5000.00} for costs and fees if he

wanted to catch up. Visit many lawyers to save my home but they asked me

{$3000.00} minimum to start my caseDesperate apply for bankruptcy for myself,

as pro se, but without the legal experience dismissed me case, then apply for a

second also in me dismissed. The XXXX XXXX XXXX who file the foreclosure

transfer to the NATIONS STAR LLC. Three month after they filed. And On XXXX

XXXX XXXX, they granted with summary judgment and schedule the sale for

XXXX XXXX, because I not have served with a notice of hearing, then filed

MOTION TO VACATE this judgment for the following:1.- ASSESMENT ERROR

OF THE RECOVERY2.-The NATIONS MORTGAGE LLC. Was no the Holder of

the indebtedness at the time it filed the suit. 3.-The Defendant not was served with

notice of hearing in the Summary JudgmentWherever the defendant come working

with the plaintiff NATIONSSTAR LLC, since XXXX in LOSS Mitigations program

and they ask for new paper each two month, the last notice XXXX/XXXX/XXXX

they said that given advice not less 90 day and the paper was completed. For this

reason the DEFEDANT, send MOTION TO CANCEL SHEDULE AND

CONFIRMATION, but without of knowledge legal I do n't know what happen if the

Court considered those Motions, although I have a certificate that the attorney

general gave me to help my case for {$5000.00}, but no lawyer accepts this they

ask for cash, the last lawyer I visited want to {$8000.00} for see my caseI do not

really know where to go 'm an elderly person and I would stay in my house about

everything I could do my loan payments if the Bank approved for loss mitigation

program or refinance the arrears. XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX, XXXXXXXXXXXX

My mortgage was transferred to another servicer and I was never notified. I went
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to make my monthly payment and my mortgage account no longer showed up. I

called my previous servicer Bank of America and they informed me that my loan

had been sold. They stated they mailed letters on XXXX XXXX. I contacted them

on XXXX XXXX. I have not received any information from the new servicer either.

XXXX has stated they did not participate with the HAMP or HARP programs. I

been unemployed and underemployed a few time since XXXX and have

completed a number of modification applications. Everytime I contact XXXX and

tried to have a resolution to this hardship. The last time I tried. They denied the

application due to the amount of monies owed. I have repeated asked for

qualifying for any forgiveness programs. I have been told they have in house

programs that would help. I am currently unable to find a solution. My father,

XXXX y/o, and name is on the mortgage. Lives in the property and is taking XXXX

who recently had XXXX I added his income to the application. It took over XXXX

months to get a response and then a denial. The debt to income ratios are within

30-35 percent and the debt is more than the value of the house. This is a TRUE

hardship.

Re : Case # XXXXXXXXDear Select Portfolio, I received a copy of your letter to

the NC Department of Justice. I do not agree with your explanation of what caused

this satisfaction certificate to be filed in XXXX. You maintain that the note was

canceled in error by XXXX, the owner of XXXX, is the original lender on the loan,

in XXXX. XXXX initially disputed having canceled the loan and referred me to

XXXX, who they claimed I should contact, as the signer on the certificate was

XXXX XXXX, is an employee of XXXX. XXXX has denied servicing a loan in the

name of, XXXX XXXX XXXX XXXX XXXX XXXX. XXXX, NC XXXX. SPS has

stated repeatedly that they have serviced the loan since XXXX, and sent the

payments to XXXX XXXX XXXX XXXX. I have information from XXXX XXXX

XXXX saying they held XXXX files in their vault until XXXX. At that time they
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returned those files to XXXX, and that SPS was the servicer. XXXX XXXX XXXX

has written that they have not received any payments from you on that loan, and

that no payments were due them. So how was the certificate of satisfaction filed in

their name? During recent conversations with XXXX XXXX XXXX, they still say

they had nothing to do with this. XXXX XXXX XXXX has had a change of heart.

They previously said that SPS was not their servicer when the loan was satisfied.

Now it appears they are admitting that SPS fka XXXX XXXX was. XXXX stated

that they did not cancel the mortgage. If they had did it in error, why did they

continue to deny canceling it, and are now trying to change what they have said?

There appears to be a conspiracy in progress here.

I..XXXX..am DISPUTING THIS CF-GOV CASE # XXXX ; where as the

discrepencys of Wellsfargo training there hired venders, and there Employee 's

trasspassing on my real proporptys, violating the Us protection Privacy Law 's of

the United State 's of american over the phone , and there Contacting systems

locacated in out of US State, And World wide.. : These employee 's state they

donot have to give the State or Federal tax Id # 'x or proof 's of acklly working for

Wellsfargo, or are not required to have a State Number with they are targeting

consumers on the collection 's on Mortgages, or they state they also do n't have to

give there Federal Finance Registrations ID numbers independently operating

against FHA/HUD, Or VA Loans. The Crimes of changing the these Loan Address

's to aquire other people 's real propertys, I really belieave these are Federal

crimes., And the US Government is not doing anything about it to protect the US

Consumer 's privacy 's or inforcing compensation 's for hardships placed on

Consumers from there opperating praces in a fuadulate manor also know as

racketering, and international laundring of fund transfer 's. // case # XXXX -- --

WELLSFARGO-XXXX ! ... ./ used-court : to rob me, restraine me from my

propertys-they moved, took my house items then, lefted i went to court/they did-
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not appear/judge cooper dismissed the case and told me to return home? I was

never helped in paying this loan from XX/XX/XXXX to XXXX and my personal

propertys were never returned, nor did the Insurance compenstae me me at that

time ; XXXX XXXX '' When she lefted : On return : XXXX XXXX Sheriffs break out

the glass doors : my bank account informations address 's had been stollen ;

changed to a XXXX address of XXXX XXXX XXXX XXXX XXXX, ILL.,XXXX, had

been paying also a on a $ 300,000ins-policy that was on the mortgage payments

on me : have been spearheaded-buy peoples that have been fruading me, free

legal attorneys-AZ, Bank accounts, XXXX retricted me from having an account in

the-bank-over XXXX were taken. ; XXXX XXXX per the US Passport agency:

The city of XXXX XXXX has filed a civil complaint against Wells Fargo for various

illegal practices. I have a reverse mortgage through Wells Fargo XXXX am asking

your help to determine whether their various charges to service this mortgage is

proper & within the guidelines established by FHA. The XXXX time I called Wells

Fargo for information re the monthly interest rate change notice I was told to check

with the Federal Reserve for my answer! I ca n't point to any single charge that

MAY be illegal but would appreciate the CFPB to ask the appropriate questions to

determine whether or not Wells Fargo is treating my loan within the laws governing

HECM.

I demand an audit of the XXXX loan modification prepared by XXXX XXXX and

transferred to Ocwen. I demand an audit of the application of funds of the

{$82000.00} made to the field adjustment added to the modification and from

where the {$80000.00} extinguishment in XXXX was takenAlso want to know why

there were XXXX previously released liens released again in XXXX XXXX and

why Ocwen presented a XXXX mortgage as proof of debt

chase XXXX i do n't remember ever having this card, I have a XXXX card and use

it all the time but I do n't have a clue what this is.
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I recently applied for a loan and when my credit report was run ; the loan agent

told me that my score had dropped significantly. When we researched the report

we find a derogatory report from my old mortgage company that held the loan for

my last house. It was stated by the company that I had made a late payment ; the

supposed late payment was issued on XXXX of 2014. The problem with this claim

is that I had sold the house on XXXX XXXX of 2014 ; obviously there report of this

late payment is impossible. I have contacted the company via email and phone ; I

supplied them with the report and highlighted the discrepancy. The have done

nothing to correct the issue and now they wont reply to my email or phone calls.

They give me excuses like they do n't have the loan on file anymore, even though

the its been less than a year. Its being investigated by there people but I am not

allowed to speak to them. I spoke to a supervisor at one point and she hung up on

me, another time I was put on hold and intentionally hung up on. I reported this

issue with Experian and they have put in a dispute, advocating on my behalf with

the company as well.

The assignment on my mortgage is fraudulent. Ocwen knows about it and will not

address the issue in a timely manner.

I have an interest only loan held by XXXX, after many servicers the loan ended up

with Ocwen servicing. For years there was no escrow set up so I paid the real

estate taxes directly. Its a condo so there was no insurance escrow. In XXXX

2014, I made a partial payment of the taxes. Ocwen, then paid the remainder and

then notified me that my payment now must include XXXX months of an escrow

payment. The escrow payment they demanded each month would total

{$10000.00} per year. However, the taxes were only {$600000.00} per year.

Thereafter, I continued to make the tax payments. However, the bank continued to

allege that I owed these prior escrow payments. I wrote numerous letters to try

and resolve the matter. However, they continued to return my payments, and now
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put the loan in default and are filling foreclosure. Their reinstatement figure

includes escrows which are not due. They call numerous times and each time the

new caller has no information regarding the last explanation. My credit has not

been irreparably harmed.

I had a yearly escrow analysis done on my mortgage account, which at the time of

the analysis was just a little over XXXX months old! Then I was told that a second

XXXX had to be done to correct the problem are to see if there was a problem with

the first XXXX and it would take 5 days to be completed. Its now been 8 days and

its not completed

My mother, who is a widow, died in XXXX 2015. She set up a trust to take title to

the home. I am an only child, age XXXX, with no spouse. My hazard insurance

agent advised me that US Bank Home Mortgage let me policy lapse. My loan is

has an escrow account. The Trustee of the Trust phoned US Bank Home

Mortgage XXXX XXXX, 2015 with my insurance agent on the phone. The US Bank

representative told them that since the title is not in  The Estate of ( my mom ) ''

that they are required to force-place insurance. The Trustee and the agent

explained that the mortgagee is covered. US Bank said that the loan had to be

refinanced or assumed by me in order to not be required to have force-place

insurance. I can not do this since the Trust is irrevocable and I wo n't receive the

corpus of the Trust for 10 years. Please be aware that the Trustee of my Trust is a

20 year mortgage banking veteran. The Trustee paid the annual premium directly

to the insurance company an hour after this phone call. He is being forced to pay

the loan in full to avoid the inflated expense of force-place hazard insurance that

US Bank has forced on me. This will drain the funds from my Trust account and

cause harm to my investment growth which is part of the income I need to

maintain my lifestyle. This could cost me literally tens of thousands of dollars over

the life of the loan. I pray you will help clarify the rule regarding force-place
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insurance to my Trustee and me as soon as possible.

I have an account with regions bank and I was in the process of tring to do a

modification due to an XXXX and the company did not do the modification after

only XXXX into the process they company has charge me foreclosure fees XXXX

and XXXX. The home never went into foreclosure I caught up the payments. I

have called numerous times to get this resolved was told all fees would be

reversed and still XXXX months late they are not. Please .This has been a horrible

experience.

To whom it may concern : On XXXX XXXX XXXX I was served with divorce

papers from my wife of XXXX years. By the end of the month I was forced to move

out of the house at XXXX XXXX XXXX XXXX XXXX , TX XXXX. Although I did not

live in the home, I continued to pay the mortgage to Chase Mortgage on-time

every month. I paid the monthly mortgage, faithfully and on-time since we moved

in on XXXX XXXX, XXXX. My divorce trial commenced on XXXX XXXX XXXX. On

the day, it was apparent the judge was going to award her the home at XXXX

XXXX XXXX XXXX XXXX , TX XXXX. Without regard to whether my ex-wife,

XXXX XXXX, could qualify to assume the mortgage and continue mortgage

payments, the judge XXXX XXXX, awarded her the house. The final divorce

decree was signed on XXXX XXXX, XXXX. I also signed and executed a Special

Warranty Deed of Trust stating that she was to pay the note. XXXX failed to pay

the mortgage on time. Instead, only after threats of foreclosure, she made random

payments prior to completing the sale of the home. Her lack of responsibility in

paying the mortgage on time has resulted in Chase reporting late payments on my

credit history to the XXXX credit bureaus. Thus, severely damaging my credit

score. When I spoke with Chase Mortgage several times by phone there was no

consideration given by Chase to the fact that I was a responsible, loyal customer

for several years and always paid my mortgage on time. Chase refused to amend
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their reports of late payment and refuse help me improve my credit. XXXX

subsequently sold the house on XXXX XXXX, XXXX. I have also provided a

record of the payment history over the last year of the loan. As you will see, the

payments where up-to-date until XXXX after XXXX had taken lawful possession of

the house and responsibility of the note. In addition to this letter, I have attached

the pages in the divorce decree that pertain to XXXX being awarded the house

and her responsibility to pay the mortgage, the Special Warranty Deed of Trust

that also explains that XXXX is responsible for the mortgage payments and the

record of all payments made in XXXX demonstrating that I paid the mortgage on

time up to the date that she was awarded the house and supposed to make

payments. I ask that you may assist me in getting Chase to amend their late

payment reporting to the credit bureaus and help me to recover my strong credit

that was severely damaged through no fault of my own. Sincerely yours, XXXX

XXXX XXXX XXXX.

To Whom It May Concern, I 'm filing this grievance against Select Portfolio

Servicing ( SPS ) for failure to record new terms to my loan with XXXX XXXX

County records. A loan modification is a permanent change to the loan terms and I

'm seeking to reduce the possibility of future issues in the event that my loan is

transferred to a new servicer. Primarily I 'm concern here is the fact that I 'm

reassuming a debt that was previously discharged in XX/XX/XXXX prior to

completion of a loan modification on XX/XX/XXXX. Per the California Bill of Rights

it is required that lenders record loan modifications. A recent decision by the XXXX

Circuit Court of Appeals underscores the critical importance of timely recordation

of mortgage interests and the ineffectiveness of the  earmarking '' and

contemporaneous exchange for new value '' defenses in the face of the strict

timing rules set forth in section 547 ( e ) ( 2 ) of the Bankruptcy Code. Lenders

should take note of a XXXX Circuit decision earlier this year in which the Court of
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Appeals highlighted the importance of timely perfection of security interests and

mortgages. Rejecting XXXX defenses commonly raised in preference actions, the

Court of Appeals held that a lender who takes more than 30 days to perfect a

mortgage interest in real property XXXX have that interest voided in a mortgagor 's

bankruptcy case if the perfection occurred within the 90 days preceding the

bankruptcy filing of the mortgagor. I 'm seeking assistance and demand that SPS

immediately record my new terms accordingly.

I have been attempting to communicate with my servicer, Wells Fargo/ASC, since

XXXX 2014. I am attempting to avoid a foreclosure by exploring some work-out

options. My Single Point of Contact is almost never available. The next available

agent never picks up the phone. My authorized 3rd Party Representative

experiences the same issues. Wells Fargo has set up this system to guarantee a

foreclosure because that is their preferred profit method. For Wells Fargo,

investing resources in the loss mitigation department does not generate enough

profit. Ignoring homeowners and eventually foreclosing upon them gives them the

revenue satisfaction that they seek.

We received a trial modification from XXXX Mortgage in XX/XX/XXXX. We made

all XXXX payments to XXXX on time. We received a letter from XXXX stating they

were transferring our loan and if we did n't get the final modification before it

transferred on XX/XX/XXXX our new investor would be sending it to us. Long

Story short it has been since XX/XX/XXXX since we have been dealing with

Shellpoint Mortgage and to this date we have not received anything from them

except for foreclosure warnings and extra fees etc. from them. When I call they tell

me to just ignore the, We have continued to make all our payments to Shellpoint

everymonth Since XX/XX/XXXX without any statement etc. from them. I have ALL

documentation from the lender including XXXX apology letters from them about

this matter. I have asked assistance from the State of CT Banking Commission
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and a HUD Counselor. They have advised me to file a complaint with you as well.

They have written and called Shellpoint for the last several months and the matter

is still not resolved. This matter is very lengthy I have all letters going back from

XX/XX/XXXX from we were approved for a modification, letter dated XX/XX/XXXX

from XXXX regarding the transfer of our Mortgage.

A couple of months ago I had contacted my mortgage co. to see if there is

anything that I could do, such as a loan modification, etc, as I am currently on

XXXX and am struggling to make the payments. I had missed XXXX payments 2

years ago due to illness, but have continued to make the payments since then.

Although I have not received an official foreclosure notice, I seem to keep getting

letters from XXXX different states implying that this is what is happening. When I

ask them directly if this is what their intention is, I receive no response. This

mortgage has gone from {$90000.00} to XXXX. I refuse to let them do this over

XXXX payments that I am trying to catch up on, and was the reason that I had

contacted them in the first place. When I started this process a few months ago, I

was assigned an XXXX, which I had seemed to find out later, that this person has

nothing to do with any decision at all, but just sends emails and attempts to collect

information. So far, I have not had any contact with the underwriter who apparently

has my fate in his or her hands. The XXXX Specialist left after a few weeks, I was

assigned another, and now am in communication with a XXXX. I have complied

with all of their requests, needing at times to have information sent to them in a

XXXX day time frame. I have done that. This week, I had received a folder

delivered via XXXX in which they stated that they needed more information, and

that the due date for this information is XXXX XXXX, 2015. I find this to be more

reasonable, has it will take me more time to collect this information as I do not

even have it myself. That was on XXXX XXXX. On XXXX XXXX, I received an

email stating that this same information needed to be sent in by XXXX XXXX, in
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XXXX days, from the same company. I emailed them and told them that I would be

unable to get this information to them, that I had already received a different date

via the letter, from them and that I would honor the date on the letter, as well as

being very upset about how this is being handled. The next day, I received an

email from the Specialist, who is the only person I am in contact with, stating that

he was the one that sent the letter, even though this makes not sense to me, and

that the reason for the XXXX day period to submit information is due to the

escalation that they are attempting to do with this issue. I did n't know there was

an 'escalation. ' It states in the email ... 'If you can not send your documentation

until XXXX XXXX, 2015 then I will need to close out my escalated case. I will still

be assigned to your account and it can still be reviewed. ' It goes on to state that

beyond that date would mean that it would be sent to another department, under

that same persons supervision. Now, this may seem to be very simple, but in all of

the communication that we have had, there is this quiet sense of veiled threat that

if I do n't jump every XXXX minutes, that something is going to happen. What

would have happened if I had not been available on XXXX XXXX to respond to the

email that required information by XXXX XXXX, even though I had received the

letters stating XXXX XXXX as the deadline the day before? I am becoming very

concerned, afraid, and upset about the way everything is happening. I have no say

in what is being discussed or decided, as I am not in contact with the actual people

who are working on this. I think this may have been a very bad idea, although I

thought I was doing the right thing. I am beginning to think that there are a group

of people that are sitting around deciding how many hoops to have me jump

through as quickly as possible so they can take away my home anyway, even

though they are supposed to be 'helping ' me. I need some help with this situation,

as I really do n't know what is happening. Please send further information if

possible. Thanks
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I have been working with a mortgage lender ( XXXX XXXX XXXX Movement

Mortgage ) for a refinance on my current home due to a pending divorce. I have a

home equity loan on my home, and prior to  settling '' this debt with XXXX

Mortgage, I confirmed with XXXX that this was the right move. He advised me to

first request a XXXX from XXXX in an attempt to have them settle the entire

amount ( {$7600.00} ), and if they were not willing to do this, offer a small

settlement on the debt. XXXX agreed, I settled the {$7600.00} debt for {$1000.00},

paid it, received a receipt and sent the information to Movement Mortgage to

proceed with Mortgage processing. Earlier this week, I received a denial from

Movement Mortgage due SOLELY to the fact that they are calling the settlement a

short sale. My lender thought ( in error I 've since found out ) that this would be

considered more like credit card debt. I counted on my lender for sound advice

and followed his advice. Now I will be unable to secure a FHA loan for 3 YEARS

while this  bump '' on my credit seasons. I have called other mortgage lenders and

found that I simply can not get the FHA Refinance I sought to secure. I am angry

and feel this lenders advice has not only kept me from refinancing my home, it has

also affected my credit ( which I have worked very hard over the last few years to

improve ) It is not my job to understand the mortgage lending rules which is why I

counted on my lender. While filing a complaint may not fix the problem, I would like

to have the mortgage lender ( at a minimum ) reimburse me for the cost of the

appraisal on my home ( {$490.00} ) since I am personally unable to complete the

process due to misleading advice given me. I have email backup and will be happy

to provide whatever documentation necessary.

I sold my home which had an FHA loan and Wells Fargo was paid in full on XXXX

XXXX. However, they charged me interest for the entire month of XXXX which

was {$710.00}. They should have only charged me interest for XXXX XXXX.

According to the rule below, they should NOT have charged me interest after the
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loan was paid in full. They are telling me that the rule only applies for loans that

were originated on or after XXXX XXXX, 2015. Nowhere in the rule does it say

that. It only says the rule is in effective on that date. DEPARTMENT OF HOUSING

ANDURBAN DEVELOPMENT24 CFR Part 203 [ Docket No. XXXX ] RIN XXXX

Housing Administration ( FHA ) : Handling Prepayments : EliminatingPost-

Payment Interest Charges

I have never been late on a mortgage payment. My current mortgage is with

Ocwen and my payment is {$2900.00}. I made my XXXX payment on

XXXX/XXXX/14 and transposed the last XXXX digits, paying {$2900.00}. Ocwen

held the funds, did not post the payment but put on my account, and did not notify

me. When my XXXX bill arrived, it showed that I was short the {$54.00}, which I

promptly paid with my XXXX payment. Then Ocwen started sending me

foreclosure paperwork and added a 30 days late payment to my credit report. I

called Ocwen, and the individual I spoke with agreed that this seemed incorrect,

but did n't have the ability to fix. I asked for it to be escalated, so he forwarded to

their credit department and promised that someone would call me. No one ever

did. 30 days later I received a letter that stated due to policy, unless Ocwen

receives 100 % of the funds, they do not have to post the payment. I do n't think

my credit report should reflect a 30 day late mortgage payment due to a {$54.00}

error. This will affect my ability to refinance.

I have a home loan with chase bank that I had on auto payments. I was un aware

that chase bank sold My loan. And I was not aware of the change and was not

notified chase sent the payment to XXXX XXXX XXXX for awhile then they sent

the payment back to me and I sent it to them and that is way it was late.

Ocwen submitted XXXX information misrepresenting the date of the  forgiveness ''

as being XX/XX/XXXX when, in fact, the date was XX/XX/XXXX. The date is

significant when filing state tax, as the state of CA does not allow the omission of
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the forgiveness as  income '' after XX/XX/XXXX. Furthermore, Ocwen sent a

corrected XXXX but it did not reflect any changes in the incorrect date. The CA

XXXX XXXX XXXX is under the erroneous assumption that the $ XXXX

forgiveness occurred in XX/XX/XXXX due to Ocwen 's misrepresentation.

My Complaintwith Regions Bank, I 've been working with Regions Bank since

XX/XX/XXXX on getting approved for a loan on a townhome property, this property

is a short sale which means we had to wait for an approved contract. In

XX/XX/XXXX my loan was approved by Regions Bank & sent to the closing

attorney office for a closing. Regions Bank was well aware that this was a

townhome, however we did n't close because the house contract expired due to

Regions Bank appraisal delay. Why did Regions bank allow me to get a new

contract on the townhouse and allowed my loan file to stay in the pipeline with

Regions Bank from XX/XX/XXXX through XX/XX/XXXX until we received another

contract from sellers bank on XX/XX/XXXX? This new contract was sent from the

attorneys office to Regions bank 8-10 days ago at that point the loan file was being

processed again. Once again Regions bank is well aware that this is a townhome.

Today on XXXX XXXX XXXX., I was told my loan is approved than all of a sudden

late afternoon almost the close of business I 'm told we have a problem FHA is

saying its a condo. This distressing message is relayed to me by my loan

specialist and not a manager who at this point should be on the phone calling me,

the customer to explain how any of this can happen. How can a professional,

financial institution have not known for five months and also how is it possible that

I had and approved loan ready to close from Regions Bank to attorneys office in

XX/XX/XXXX with no problems! Is there is an underlining issue? The loan is only (

{$49000.00} ). Is the issue that I am XXXX? Is it because I am a woman? or Is it

because I am a minority woman? Please investigate the protocol on this home

loan process with Regions Bank.
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BBVA Compass Bank initiated an unnecessary legal action, by a XXXX manager

that resulted in outrageous legal bills that I had NO control over. I should mention

that prior to this incedent, I was a BBVA Compass customer for over 10 years

without XXXX blemish through XXXX of loans and mortgages. During the litigation

process, the bank and its outside counsel conferred frequently and needlessly

known full well that under the original loan documents, I, as the borrower, would

be responsible for the legal bill. I firmly believe that this legal bill was extremely

inflated and I was forced to pay the full amount of {$50000.00} when I paid off the

loan. What is disturbing is that the bank refused to provide any documentation or

copies of legal bill at closing, stating if the full amount was not paid, immediate

foreclosure would be executed. I repeat, I was forced to pay {$50000.00}

WITHOUT any copies of legal bill. The bank claimed legal bill of {$50000.00}, My

legal bill from an attorney I was forced to hire to defend this unnecessary action

was less than {$14000.00}.

Within the last year I have fell behind on my mortgage with US Bank. The reason

being is because the insurance rate went up and my mortgage went up over XXXX

per month. US Bank told me I could apply for a loss mitigation program which I

did. All the payments were made through the trial period and once complete I was

denied because they said they never received the forms. I mailed them directly

from the XXXX XXXX XXXX. I am being told I owe more then they are able to

calculate with late fees and delinquencies.

I applied for assistance for my mortgage with Nationstar and was denied for a loan

modification on XXXX XXXX, 2015. The reason for the denial was due to an error

in calculating my net income. I make tips and my tips are shown ( separately ) on

my pay stubs apart from my base salary. Whom ever calculated my net income

DID NOT count my tips which are also shown clearly on my pay stub. I appealed

the denial from Nationstar by mailing in a written appeal via my attorney and it was
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confirmed received by Nationstar on XXXX XXXX, 2015. This was within the 30

day period in which I could appeal their obvious error. Nationstar never replied to

me and upon having my attorney contact them today ( XXXX/XXXX/2015 ) they

state my appeal was denied. My attorney asked them why no letter went out as a

response to my appeal and the person who answered the phone simply refused to

state why. My attorney advised me that this is common for Nationstar that they

continually block people from review for assistance. They are now commonly NOT

sending out the required responses and replying within the 30 day period required

by law. I am very upset they did not reply to my appeal as they made an error that

may cost me my home.

In XX/XX/XXXX my mortage with XXXX was transferred to Greentree. Starting late

in XX/XX/XXXX I was almost forced on a modification by Greentree. I denied the

modification and was harassed and called repeatedly by Greentree servicing

agents. I almost lost my home due to the XXXX. I was called XXXX times in XXXX

day alone the end of XX/XX/XXXX about a past due payment. I would like to be

included in the class action settlement so could you please give me some

information about how to go about that. To this day I am paying an additional

{$3.00} for a  servicing fee '' on my bill which they have not yet explained.

We have been attempting to resolve an error made by our loan servicer for weeks

and have not received any of the promised call backs nor have any of the issues

been resolved. Ocwen incorrectly calculated our escrow by adding an additional

special district tax '' to their calculations that did not exist and was a duplicate of

our normal county taxes. We called them on or about XXXX XXXX, 2015 to inform

them of the error and were told that the correction would take approximately XXXX

days and that the tax amounts would be updated, a new escrow analysis run so

we would know what the correct amount to pay would be for our XXXX payment.

We called Ocwen back on Friday and learned that the tax amounts had not been
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updated nor had the new escrow analysis been run. They advised they would

escalate the request and it should be resolved with in XXXX days and they would

call us back. We called back back after XXXX days because we had not received

their call back again and found out the tax amounts had been updated but the

escrow analysis still had not been run. We were assured the analysis would be run

and made effective for the XXXX XXXX, 2015 payment and that they would call us

back to let us know it had been completed. Again we did not receive a call back.

We called today to find out the new analysis had been run, but was not effective

until the XXXX payment. We paid {$1200.00} in XXXX for the XXXX payment. Due

to Ocwen 's error in recording our tax data, and inaccurate escrow analysis, the

amount we paid in XXXX for the XXXX XXXX payment was applied entirely to

principal instead of as the regular principal and interest payment. We have

scheduled a payment for XXXX for {$300.00} more than the normal amount to

ensure there is no negative credit reporting due to the multiple errors committed by

Ocwen. Today the advised us they could not correct the escrow without sending

yet another request to another area because of the time, XXXX eastern, and that

not much got done on Fridays '', but they again assured me they would call us

back, although they 've failed to meet that commitment the last XXXX times. In

short they 've miscalculated our taxes, run an improper or incorrect escrow

analysis, misapplied our payment, and I believe violated RESPA as well as

multiple fair and responsible servicing standards. We are now being financially

harmed by Ocwen because we are being forced to pay more than we owe for our

monthly mortgage payment and they have shown no urgency in resolving the

issue although we 've given them multiple chances and ample time to correct the

problem

Please see # XXXX. I could not figure out how to add comments to my case. I

spoke with XXXX XXXX at Bank of America today ( XXXX x XXXX ). She indicated
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that I must have asked for a refinance instead of a modification, I told her I

requested a modification in writing. She said somebody must have misunderstood.

She told me she looked at my file and my complaint is closed. I told her that if she

would just look at the amount of my payment and compare it to 31 % of my income

as Bank of America has determined it to be, she would see that Bank of America

did not do the math correctly because my payment is greater than 31 % of the

figure they are using for income. She told me that she WILL NOT do the math. My

case is closed. I tried to tell her that it is clear a mistake was made, if somebody

would just look at the figures. She refused, nobody additional will look at this. My

case is closed. Bank of America continues to make errors and change their story. I

have been trying to modify for 4 years and they make repeated errors and give me

different answers and instructions. Please advise. I have done everything they

have asked me to do and Bank of America wo n't even double check their math.

My ex husband and I had a finalized divorce in XX/XX/XXXX. Before that I was not

living in the home since XX/XX/XXXX. XXXX XXXX XXXX was our mortgage

lender and because my ex husband got behind on payments Selene Finance

bought the mortgage. In our divorce agreement I was to get a quit claim deed and

my ex was supposed to submit that to have the mortgage refinanced and taken

out of my name. Well because he was behind on payments, and I have proof I was

n't in the home since XX/XX/XXXX, the modification did n't go through with XXXX

XXXX XXXX. Selene Financial bought the mortgage and keep giving us the run

around. My name is still on the mortgage, therefore, causing my credit to plummet.

I have contacted them and they have tried to now give me information but when I

threatened them with a lawyer then they keep sending the same messages about

the modification was denied and they will resubmit. Needless to say my ex has n't

made payments on the home since XX/XX/XXXX!!!!!!!! This is very upsetting to me

and I am ready to get some justice, get this house out of my name, and move on
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with my life. I am contacting you for help. Please help me in any way you can.

Thank you!

My Mortgage lender, OCWEN, has escalated my monthly mortgage/ESCROW

payment from {$2.00}, XXXX to {$2700.00} ( a {$300.00} a month or {$3600.00}

per year increase ). In addition, OCWEN has charged my bank account, XXXX,

the increased amount without my authorization. ( Please note : Nothing has

changed with my loan..I have been paying the same amount for XXXX months

until OCWEN drastically increased my monthly payment ). I have called OCWEN

repeatedly ( each time is an average of a 1-hour wait time ). Each time the

representative indicated they could not provide an explanation over the phone ...

they will need to do  research '' and they will call me back within XXXX time!. In

XXXX, I finally got a hold of an OCWEN rep who indicated that  OCWEN has the

right to increase my ESCROW payment if they felt it was too low '' without

authorization from me. I did not agree with this explanation and indicated that I will

not pay any extra amount until I get a satisfactory explanation. As of XXXX XXXX,

OCWEN automatically charged my account the extra {$300.00}! There was no

statement or anything that indicated they were going to charge my account this

amount and certainly no written explanation. I spent another 2 hours on XXXX

XXXX with an OCWEN  escalation representative '' who also could not provide an

explanation over the phone. She attempted to indicate that it was my insurance

that increased -- this is completely incorrect. She also said she would call in XXXX

hours and I still have not heard from her. In addition, I called my back XXXX to

indicate that my account was illegally charged by OCWEN and will be filing a

formal complaint with XXXX as well. OCWEN is known to be corrupt and has

several lawsuits against it. I did not choose this mortgage company, my loan was

sold to this company -- certainly not a choice I would ever make on my own. I feel I

should not be forced to do business with a corrupt company who is  KNOWN '' to
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implement illegal and unethical practices. I am writing to request assistance in

stopping OCWEN from getting away without arbitrarily exacting unexplainable

monthly increases and then charging my bank account for this charge.

I have being in a dead lock process of refinancing my property with First Guaranty

Mortgage Corporation for over 90 days. The company is stone walling me, locked

me up in a rate that expired in XXXX 2015, then re-lock me with same rate for

another 60days that will expire in XXXX 2015 ). All phone call communications and

e-mail correspondences were not returned. Currently, I can not go to another

financial company for assistance to refinance my property due to First Guaranty

Mortgage Corporation holding on to my FHA number and not giving me

information that I needed on my mortgage property tax ( XXXX ) in other to re-

assign my re-finance loan to another financial mortgage institution.

FIRST GUARANTY MORTGAGE CORPORATION VERY DECEPTIVESince End

of XXXX of 2015 I have been trying to streamline my loan based on the new

Federal Goverment Program to cut down PMI and if posible get a better interest

rate, but my Mortgage Servicer has stoned wall the process. I have had it to my

neck with the bank. They would not reply my phone calls anymore and I have

been prevented from going to another bank because the bank would not release

my FHA number or provide me with the information if they would assign my

mortgage tax ( XXXX ) to another bank. I just keep getting Good Faith Estimate

every month for nothing just to keep tied up to their scheme. The bank operates

with dishonesty and would not provide information needed. It does not take 3

months for a bank to streamline it 's own loan. My phone calls dont get returned at

all. I wish I have a legal option against this bank for wasting my time and raising

my hope of saving money.

I have been applying for a mortgage through US Bank. I use a local bank and they

sell their loans to US Bank. The Underwriting team at US Bank has been

Page 21710 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 21711 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



First Guaranty Mortgage Corporation NY 103XX Web

First Guaranty Mortgage Corporation NY 103XX Web

U.S. Bancorp MN 550XX Web

Page 21712 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/08/2015 Closed with monetary relief Yes No

05/07/2015 Closed with monetary relief Yes No

05/08/2015 Closed with explanation Yes No

Page 21713 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1365697

1365383

1366664

Page 21714 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/07/2015 Mortgage Conventional fixed mortgage

Page 21715 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 21716 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



completely unprofessional throughout the process. Whenever they have requested

documents I have provided them in a timely manner. After that happens the

underwriting team changes what they need. They have been unavailable for any

discussion and continually put my loan request at the back of the pile with no

regard for my scheduled closing date. My closing was scheduled for last Thursday

at XXXX. At XXXX that day, obviously 4 hours prior to closing, US Bank made up

a new issue that prevented me from closing. I immediately took care of that issue,

and yet we are now a full week since that time and the Underwriter is showing no

urgency at getting back to my file. I am sitting and waiting. I feel that this is an

unacceptable way to treat a customer, and simply an unacceptable way to treat a

human. When I have tried to resolve the matter with US Bank they tell me that

they can not help me without a loan number, but my issue is the failure from US

Bank at processing my loan request so I can not provide a loan number. It also

takes a full week for US Bank to respond asking me for my loan number on a

complaint involving them not finalizing my loan. I wish I had a loan number, if that

were the case I would not have a complaint. I would like US Bank to treat me as a

valued human being and resolve my issue.

I submitted a request for a modification review on XXXX/XXXX/2015. At the time

there was a foreclosure sale date set for XXXX/XXXX/2015. I was told that I was in

review and they were waiting on a retirement benefit award letter. I was able to

provide this to them on XXXX/XXXX/2015. My attorney 's office contact the

foreclosure attorney and they advised them that they were going to postpone the

sale simply because there was complication with the publication of the sale

because of a tax lean, so they reset the sale to XXXX/XXXX/2015. My authorized

third party was advised that I was in review and no documents were being

requested as on XXXX/XXXX/2015. My attorney 's office contacted the foreclosure

attorneys office again on XXXX/XXXX/2015 and they were notified that Ocwen
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advised them on XXXX to proceed with the sale. No written notification that I was

not in review anymore was ever sent out and no reason for denial was ever stated

other than impending sale date, when the review started XXXX/XXXX/2015.

Please help!

Ocwen has been falsely reporting on my credit report for years. They say I am

delinquent. One month it showed I was current and the very next month they

reported I was FOUR MONTHS BEHIND! How would that even be possible. They

have held strong with reporting I am two months behind ever month. I have made

extra payments and it goes to some mysterious escrow cushion. If I call to

complain all the customer service people say is,  How would you like to pay to get

your account current '', WHAT?!

The borrower had been in foreclosure since XX/XX/XXXX. He filed a bankruptcy to

stop the sale of his home in XX/XX/XXXX. In the bankruptcy, the homeowner

began to work on a modification. The bank only wanted to review a modification

application if it was submitted with a substantial amount of money. The

homeowner completed the application, attached documents requested with an

application and made a {$500.00} payment for the review. The bank returned the

{$500.00} declining to review the homeowner for any loss mitigation options.

I received claimant papers which resulted from a class action settlement that took

place in the United States XXXX Court for the District of Massachusetts, as a

result I am entitled to additional review of mortgage assistance options. CHASE is

in CONTEMPT of the Courts directive, by its FAILURE to have sent me a letter

within a 30day period After being in receipt of a fully completed application. The

Courts directive stated and provided the needed forms to have been filled out. ALL

THE requested forms that were required including XXXX, Fiancial docs, XXXX,

recent bank acct info, etc., which carry a unique ID were completely and properly

filled out and sent XXXX a XXXX, 2014, next day to CHASE, in the provided
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prepaid envelope. By CHASE own document, the information requested was to be

sent by XXXX/XXXX/14, and states  Here is what happens after we receive your

applications : if we received a letter fully completed application, we will send you a

letter within 30 days, telling you what your available options are for help. '' Instead

CHASE sent me a form requesting information to be provided to them from an non

borrower in order to qualify me for this settlement. Additionally, they never

provided me the letter giving me of my options but decided to sit on the forms that

were fully and properly provided according to their own regulations and request

and allowed them to expire pass XXXX/XXXX/14. The required forms and request

of docs were fully disclosed and timely sent. CHASE own doc also states '' If we

do n't receive a fully completed application, we 'll send u a letter within XXXX,

telling what we need ... u have at least 30 days after that to send us additional info.

'' My application was complete. I called CHASE after they failed to have contacted

me within 30 days, I was told by Chase that the info sent XXXX/XXXX/14, expired

and needed to update info. I followed their request ( c attached ) Again CHASE

never responded, again I contacted them XXXX and was told to update info. I

acquiesced. They never responded! Instead Chase continues to be perpetual at

their request for the same documents to be sent which continues. Most recently by

another letter, trying to cover over their CONTEMPT with a letter dated XXXX

XXXX, XXXX. The original process from the settlement which was due

XXXX/XXXX/14, has NOT been executed by CHASE. Additionally, they continue

to resend me applications for mortgage assistance that does not carry my unique

ID.from the settlement. At doing this CHASE is unlawfully demanding me to restart

the process all over again. CHASE in its most recent letter to me is also unlawfully

retaliating against me, because I have filed a prior complaint against them. This is

Discriminatory!! And lawfully can not be tolerated! Their claim in their most recent

letter dated XXXX/XXXX/15 to me is that they provided me a letter dated XXXX
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Between XXXX and XXXX, I suffered a series of hardships. I was laid off XXXX

times due to downsizing, then in XXXX, I was diagnosed with a XXXX XXXX. I had

surgery and it took over a year to recover and be able to go back into the

workforce. Commencing in XXXX, I entered into the process of loan modification

negotiations with XXXX XXXX XXXX. Shortly after the process began, XXXX

XXXX XXXX informed me that they had switched to Nationstar as their servicer

and I was forced to submit all the paperwork over again. I then went for monthly

modification negotiation meetings at Court and made the timely payments

required. This process continued up until XXXX XXXX, when XXXX XXXX XXXX

withdrew their foreclosure action. The next day, I received XXXX Certified letters

from Nationstar saying that I was delinquent in my payments and that Nationstar

was starting foreclosure actions against me. Impossible! My nightmare had only

just begun. I noticed that I was not getting any other physical mail from Nationstar.

Nationstar never sent me or my attorney any statements or other documentation

confirming the payments I had been making. Also, my attorney was and is

supposed to be copied on all correspondence from Nationstar and Nationstar has

not done so. I had to go on-line to their website to get my statements and

information. Upon viewing my account information on line, I found XXXX more

letters ( which neither I nor my attorney ever received in the mail ) saying that my

payments were only partial andNationstar was keeping my account in  suspense ''

pending full payment. What does this mean? Now, Nationstar claims that I owe

them about {$8000.00} more due to fees and interest. Nationstar escrowed my

taxes AFTER we agreed on a loan modification, making my monthly payment

{$500.00} more per month! This was not a part of the terms of my loan

modification! I am a homeowner who wants to pay my mortgage, but even as an

honest hard working individual, it is impossible to keep up with the alleged  fees ''

that Nationstar keeps adding on without cause. None of these  fees '' were
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reflected in my loan modification, nor was any of this discussed in the loan

modification negotiations with the representative from XXXX XXXX XXXX at the

pre-foreclosure meetings in Court. I can not refinance because Nationstar

consistently keeps reporting me late even though my mortgage loan has been

modified and I have been making timely payments. Nationstar has also threatened

to put this on my credit report, thereby making it impossible for me to ever get out

of this twisted situation and ensuring that I have no future. It took me 10 years to

save up enough money to put a down payment on my home. For the past twelve (

12 ) years, I have been paying for my home and maintaining my home and

Nationstar wants to take my home away from me even though I have complied

and cooperated completely! I am a hard working professional and I will not walk

away from my home! I have done NOTHING to deserve this and I intend to bring

these unlawful practices by Nationstar to an end!

I have an FHA insured mortgage serviced by US Bank. I became unemployed in

XXXX 2014 and applied for unemployment forbearance. Because I recently found

part time employment with XXXX. I am currently working approximately XXXX

hours per week but anticipate getting full time hours in the near future. US Bank

denied my request for forbearance stating that I am not eligible because I am

employed. I therefore am in a kind of catch XXXX situation. The fact that I gained

part time employment with a reasonable expectation of becoming full time is in fact

penalizing me. If I was still unemployed I apparently would be eligible for up to 12

months of unemployment forbearance! This is completely absurd! It is often the

case employers hire part time to full time rather than immediately full time. I am

therefore asking for forbearance until I do get to full time status- with in the next 6

months. I am asking for human intervention that can see this  canned '' response

just makes no sense!

This complaint is being filed against WELLS FARGO (  Lender/Investor/Servicer ''
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) on behalf of XXXX XXXX XXXX (  Borrower '' ). This complaint is being filed due

to violations to the HAMP guidelines concerning the lack of procedures on the

bank 's operations. A complete file with all supporting documentation was faxed on

XXXX XXXX, XXXX, on XXXX XXXX, XXXX, 5 months later the file was denied

due to income. Another submission was done on XXXX/XXXX/XXXX but Wells

Fargo refuses to review the file because financial have not changed. The

submission of XXXX/XXXX/XXXX and the current submission of

XXXX/XXXX/XXXX show a HAMP QUALIFICABLE HOMEOWNER. ALL THEIR

INTENT IS TO FORECLOSE ON THE HOME. All we ask for is for the servicer

and their attorney to conduct themselves under the HAMP guidelines and have a

competent underwriter work on the file and activate the loan for modification

review. These actions constitute HAMP VIOLATIONS of guidelines including

Chapter I Section XXXX Single Point of Contact and Section 4.1 Relationship

Manager Responsibilities. Also violation of Chapter II Section 4.5

Acknowledgement of Initial package ; Section 4.6 Review of Initial Package ;

Section 5 Verification and Chapter II Section 6 underwriting. Wells Fargo ( Lender

'' / '' Investor '' /Servicer ), as recipient of TARP ( Troubled Asset Relief Plan )

funds under the Economic Stabilization Act of XXXX, has failed to offer any

modification or an alternative option beneficial to the Borrower for the loan in

question. The purpose of the TARP funds as stated in Public Law 110-343, known

as the Economic Stabilization Act of XXXX, is as stated below : Sec. 2. Purposes.

The purpose of this Act are- ( 1 ) To immediately provide authority and facilities

that the Secretary of the Treasury can use to restore liquidity and stability to the

financial system of the United States XXXX and ( 2 ) To ensure that such authority

and such facilities are used in a manner that- ( A ) Protects home values, college

funds, retirement accounts, and life savings ; ( B ) Preserves homeownership and

promotes jobs and economic growth ; ( C ) Maximizes overall returns to the
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I have my first Mortgage with US Bank they have reported to the credit bureu that

in the last 14 months I have been 30 days late XXXX times, 60 days late XXXX,

times and 90 days late XXXX times. This is not true, and I am in the process of

trying to refiance my home and this is when I found out, this is not the first problem

we have had with US Bank they tried to take my home for XXXX missed payment

about three years ago but in the end they did a uneccessay loan modification and

when we received the final paperwork it was a 40 year loan on a house I have

owned since XXXX 1992, we went to the Attorney Generals office but recieved no

help so we had no choice but to go with it, I have all the paperwork for that and

now this. I printed out my bank online payment report for them and I have never

been 30,60 or 90 days late. I called US Bank today and they agree with me and

told me I need to go to the credit source that reported it and they will get back with

US Bank and that will take care of it. I have contractors ready to do work on my

home now and I can still get the XXXX but my interest rate will be higher. This is

not the first time I have had problems with US Bank, they tried to take my home

three years ago for XXXX missed payment when my son was very sick and I

missed it on accident but instead they modified the loan which was not necessary

and gave me a 40 year loan without disclosing that before we agreed. I went to the

Attorney General 's office but received no help. I need my credit corrected today

but they want me to go through this long process for something they caused.
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My house was destroyed by a Tornado in XXXX, Ill on XXXX XXXX, 2015.

Everybody involved has been great with the standard exception of Citi Finance.

My insurance Company, XXXX XXXX issued me a check to begin the

reconstruction of the house and since I still had a Mortgage it was issued in the

mortgage company 's name also. Not being familiar with this process and not

having any trust in the mortgage co. I wanted to know what the procedure was and

why they had to have control of rebuilding my house. Which I still believe is none

of their business as long as the property value exceeds the value of the old

property. I went to their office in XXXX XXXX, Ill and talked to the Center Manager,

XXXX XXXX. He called the office that was to handle the money. The name of the

dept is Citi Escrow services Lost Draft Dept. He informed me that they would send

me information after receipt of the check in the mail. And that further they would

distribute the funds afterwards as needed. Well Now I am told that Contractors

have to fill out documents and then a dispersal will be done at XXXX increments

over the span of reconstruction. This is not what was explained to me. They lied

just to gain access to the funds and are now telling me that is the procedure

period. I have a house I need to demo. It is a hazard and has been sitting there

since the XXXX and they could care. This company has a habit of enticing you into

any situation they want.

I have a mortgage with Ocwen. There is to be an ACH draft at the beginning of the

month, generally around the XXXX through the XXXX, as I get paid on the XXXX.

This month, no ACH draft. I telephoned and reached XXXX or XXXX through

outsourcing and was told that XXXX mortgages were affected, in that an ACH draft

can not occur. This is the XXXX time this has happened with Ocwen, the first time

in a similar complaint I filed in XXXX of 2014. I am told I may have to pay over the

phone every month.

I have contacted multiple financial institutions and most of the time I am told that
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principle payments do not reduce interest charges in the following month. I am told

not to pay on principle since doing so will only shorten the loan duration but not the

interest charges in the following month. This complaint is specific to Capital One. I

was told by multiple licensed employees that principle payments do not reduce

scheduled interest charges in the following month and discouraged extra

payments. I eventual pushed the issue to the fourth level of management who

stated correctly that principle payments do reduce the following month interest

charges. They stated they would provide training to their employees. I stated I

would call after XXXX month and ask the same question to see if the training was

effective. Today, XXXX/XXXX/15 at XXXX XXXX, I called XXXX XXXX XXXX. I

asked  If I pay an extra {$10.00} in month XXXX, will the interest charge in month

XXXX drop by a few cents? '' He replied no. He said the interest charges would be

the same as though no principle was paid and only the length of my loan would be

reduced. He clearly failed my test and when I asked to speak to management I

was told there was none available, then transferred to a voicemail. I have spoken

to many people in the industry and it sickens me that so many actively discourage

early pay off and additional principle payments. They lie to prevent early pay-off

and this costs consumer XXXX of dollars. over the life of the loan.

Ocwen mortgage tried to complete a modification with me for over 1 year. I was

told not to make payments, or to make lowered payments for that timeframe. I

completed paperwork over and over again, only to have the dates pushed back or

them state paperwork was not complete, or still in review. Then, once the

modification was completed, my mortgage was sold to XXXX and I started the loan

with them  2 months behind '' which I was not. I can not get either company to

resolve the 2 months behind issue and my credit score has dropped to the lowest

level. I can not check my account online with XXXX because they wo n't give me

the security code to access my own account. I have fought this for 7 months with
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no resolutions. I paid a XXXX payment last month and still show 2 months behind.

Escgrow account has gone negative and with no notice, they took money from my

insurance company for my auto insurance. I can receive no help on the phone

from either company and need resolution of the initial modification with Ocwen and

the subsequent issues with XXXX.

My wife and I live in a row house in XXXX D.C. We rent out a XXXX-floor

apartment as a bed-and-breakfast. For the tax year XX/XX/2015 the District of

Columbia government mistakenly assessed our property as being 100 %

commercial property. Of course our taxes and consequently our escrow payment

ballooned. The D.C. government has since corrected their mistake. The D.C.

government has offered to refund the escrow overpayment to our mortgage bank,

New York Community Bank ( NYCB ). However, NYCB is insisting that we, the

homeowners, personally repay this escrow overpayment.

I am a XXXX representing a homeowner who is in default. Last year, in XXXX

XX/XX/XXXX, my client could no longer pay his mortgage due to a

separation/divorce and the loss of his full-time employment. He understands very

little in English. He speaks Spanish. Beginning in XXXX XX/XX/XXXX, Nationstar

began sending him letters detailing the past due payments and offering

assistance. However, since he only understands Spanish, he could not fully

understand what the letters said or what his options were. He contacted me in

XXXX XX/XX/XXXX. I began gathering his financial documents and initiated the

short sale in XXXX. Nationstar gave us 30 days to submit a complete package to

them. Due to a number of complicating factors ; his wife had left the country and

was unavailable to sign anything, the language barrier due to non-English

speaking and his erratic work hours, we could not send them a complete package

by XXXX XXXX, as they requested. I did have all of the supporting financial

documentation uploaded to XXXX by that date, but we were missing his financial
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statement and an affidavit ( that had to be hand-signed by his wife and him ). I

finally managed to get them everything they had requested by XXXX XXXX,

XX/XX/XXXX Unfortunately, by then, they had initiated a foreclosure sale. It is

scheduled for XXXX XXXX, XX/XX/XXXX and my client will be homeless if they

proceed with the sale. He feels that he has been harmed by Nationstar 's lack of

communication with him in a language he can understand. He also feels that 30

days was not enough time, considering his wife lives in XXXX and we were unable

to reach her for some time. He feels that Nationstar should have corresponded

with him in Spanish so he could fully understand his options from the beginning.

He called them several times, but was unable to reach anyone who offered to help

him. After submitting a complete package on XXXX XXXX and reaching out to

Nationstar through XXXX, I still had not received any kind of reply or

acknowledgement by XXXX XXXX. I wrote them a message on XXXX XXXX and

told them if I did not hear from them by today, XXXX XXXX, I would be filing a

complaint with the CFPB. At XXXX XXXX this morning I had a reply stating they

were ordering title and an appraisal, but still could not guarantee that they would

stop the foreclosure sale. My client has complied with all their requests to date and

we feel that, if they wanted to, they could certainly suspend the sale given the 15

days we have left and the financial hardships he has detailed, which make him

eligible for the FHA PFS program. The home has been listed for sale since XXXX

XXXX, XX/XX/XXXX and I do feel we have a good chance of receiving an offer

that will comply with FHA 's requirements for a PFS. At this point, we need help

convincing Nationstar to stop the foreclosure sale and allow us a reasonable time

period to complete a short sale. We would also request that Nationstar

communicate with XXXX XXXX solely in Spanish, as he does not understand

English.

Hello. I need some help with Well Fargo.I have struggled for several yrs Ask Well
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Fargo for help and sure helped me throwing more on my back.They went up 10

yrs on my mortgage up on my interest rate. I begged for a lower rate and that

lower rate would have keep my yrs down .they went up 10 yrs and payment

dropped XXXX .what a great american co ..to do us citizen like that.i have never

had trouble for 48 yrs and had great credit and then bottom fell out in XX/XX/XXXX

- XX/XX/XXXX. I ask if i give up my home you would lose XXXX dollars because of

falling value home.I think the way they acted that losing money was ok instead of

helping me.Why they can say they are trying to help people. Thats not so true they

said all they could do is go up on yrs and interest.They said that if you fail XXXX

you can not qaulify for a good rate THAT IS NOT AMERICAN IT IS GREED! HELP

ME PLEASE!

An erroneous property tax refund check was sent to my Mortgage Servicer (

USBankCorp ) which was subsequently cashed on XXXX by USBankCorp and

credited to my Escrow account on XXXX. A letter was sent to USBankCorp

requesting repayment to the County of the erroneous refund on XXXX. As of

XXXX, the bank has not responded to the request, despite receiving XXXX

separate written requests, and has not remitted payment to my County 's tax

department. This is the XXXX occasion in which my Mortgage Servicer has not

responded in a timely fashion to a request for escrow servicing.

My mortgage is currently thru XXXX Mortgage XXXX and they were assisting me

with a re-fi at a lower interest rate ; however, they determined during the re-fi

process that XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX was listed as

lienholder for my double -wide manufactured home. XXXX XXXX XXXX is a bank

that failed many years back and at that time, Bank of America ( BOA ) was

assigned my mortgage and BOA never reassigned and listed themselves as

lienholder. Several years later, BOA transferred my mortgage to XXXX Mortgage

XXXX and there again, BOA failed to release themselves as lienholder and assign
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XXXX Mortgage XXXX as the NEW lienholder. Since XXXX XXXX is no longer in

business, I have been dealing with BOA since the beginning of XXXX and to date,

no one with BOA has moved forward in helping release this lien so that I can move

forward with my re-fi. XXXX XXXX XXXX and BOA have both failed to do what

they should have done many years ago each time the loan was sold/transferred. In

dealing with BOA, I have spoken with several different employees -- no one

wanted to help until I finally reached XXXX XXXX. However, as of yesterday,

XXXX told me that her and her supervisor were training to leave their current dept

and go to another dept within BOA leaving me there again on a dead end road

with no resolution in sight. XXXX would not refer me to anyone else except her

supervisor which is the leaving the dept. herself. I was told by XXXX today that

Mortgage Electronic Registered Services ( MERS ) is listed on the Title

commitment along with XXXX XXXX that I can contact them at XXXX and when I

did, it did indeed show the new service provider as XXXX Mortgage XXXX of my

mortgage. However, BOA could not understand the fact that my XXXX titles (

double-wide home ) at the Alabama Department XXXX XXXX in XXXX, Alabama

is still showing XXXX XXXX as lienholder and as long as XXXX XXXX is listed as

lienholder, I WILL NEVER BE ABLE TO REFINANCE OR EVEN SELL MY HOME

IN THE NEAR FUTURE. I have hit obstacles with BOA from day XXXX with no

one ever accomplishing anything because they feel like they are not obligated to

release the lien to XXXX. XXXX is no longer in business. Therefore, BOA should

be the XXXX to release the lien to XXXX Mortgage XXXX since they assumed the

mortgage of XXXX, the failed bank. If I wanted to sell today, it would be impossible

-- thank goodness at this time, I am just trying to refinance. Therefore, I would

greatly appreciate a quick resolution to this situation since I have received no

assistance or help from BOA in remedying this situation.

I have made several requests for copies of all valuations as the loan servicer is
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required to provide copies. The loan servicer has ignored all requests. The creditor

is required to provide copies of appraisals, as well as other written valuations,

developed in connection with the loss mitigation transaction [ 12 CFR 1002.14 ( a )

( 1 ) ] within three business days. Under the Real Estate Settlement Procedures

Act ( Title 12 US Code of Federal Regulations 1024.36 also known as Regulation

X ) and the Equal Credit Opportunity Act ( 12 CFR 202 also known as Regulation

B ), Valuations Rule ( effective XXXX XXXX, 2014, 12 CFR 1002.14 ). The creditor

is required to provide copies of appraisals, as well as other written valuations,

developed in connection with the loss mitigation transaction [ 12 CFR 1002.14 ( a )

( 1 ) ] within three business days. The Consumer Financial Protection Bureau 's

ECOA Valuations Rule compliance guide ( effective XXXX/XXXX/2014 )

specifically states  short sales '' are included in Chapter 2, Section III on page 10

What loans are covered by the ECOA Valuations Rule? [ CFR 1002.1499 ( a ) ( 1 )

] Loss -mitigation transactions, such as loan modifications, short sales, and deed-

in-lieu transactions ... ''.

Wells Fargo Mortgage gave me a big increase in my mortgage payment. They told

me there was a shortage in my escrow, and refused to explain how or why. They

increased my mortgage XXXX a month out of the blue. The wanted me to pay

nearly XXXX times the actual increase in taxes and insurance for the year with no

explanation as to how there was such a huge shortage. DETAILS : XXXX XXXX I

noticed my mortgage payment had increased to XXXX from XXXX which is XXXX

more per month ( XXXX per year ). I was told that I was sent a letter but with that

big of an increase I would have expected a phone call. I contacted Wells Fargo

and after many rounds of trying to get information I was told that my taxes and

insurance had increased. Taxes : XXXX : {$1800.00} XXXX : {$1700.00} =

{$120.00} increase for the year. Insurance XXXX : {$760.00} XXXX : {$630.00} =

{$120.00} increase for the year. Total increase for the XXXX month year : XXXX I
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was told I could pay XXXX XXXX time payment to cover my escrow or have the

payment be increased to XXXX for XXXX months. I have asked repeatedly how

does XXXX turn into XXXX or XXXX? They are seeking to take way more from me

than what will cover the taxes and insurance. This is nearly XXXX TIMES as

much! I have asked repeatedly, they are unable to give any details on how these

numbers work out. Also, I asked how could they be XXXX short on my escrow.

when they paid my taxes and insurance they were XXXX short. How did my

escrow get so far behind? the XXXX bills only increased by XXXX for the year, but

they were short XXXX. I would like a common sense clear explanation of how that

happened. What were the detailed conditions that happened such that they were

that far off from having the proper funds to cover my tax and insurance bills, when

they onyl went up by XXXX but they were XXXX short. That makes no sense and

merits some explanation. I was give ZERO explanation of this. They could charge

me XXXX extra a year, XXXX or even XXXX dollars and I would have no recourse

but to pay it, without giving me any explanation without any details to back up how

it happened and why. Please help me get some clear simple answers. I spoke with

XXXX ( spelling XXXX XXXX at the executive office and she was zero help. She

would not give any answers at all. I asked simple questions about how there was a

shortage, why do the numbers not add up. I asked these same questions which

are totally reasonable and they refused to give any answers. I have done further

analysis on my own. I checked, on XXXX/XXXX/XXXX XXXX was put into my new

escrow account when I refinanced. Wells Fargo was taking XXXX from me every

month for XXXX months, depending if XXXX was the last XXXX or not. That was

XXXX they got from me for XXXX months. XXXX + XXXX = XXXX the XXXX bills

were XXXX and XXXX. XXXX - XXXX XXXX + XXXX ) is XXXX still remaining in

my escrow. How does this equal me owing them XXXX??? Makes NO sense at

all, and I could get no answers at all from wells fargo. NONE! they refused to give
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me any answers.They refused to explain to me how there was a shortage in my

escrow. I made my first payment to wells fargo on XXXX/XXXX/XXXX. so it was

probably XXXX months of escrow up to the XXXX XXXX. EITHER WAY the

numbers make no sense. Even with just XXXX months of escrow there would

have been over XXXX left in my escrow after paying taxes and my insurance.

There is no way there was any shortage. This seems entirely shadey to me. None

of it makes any sense and they refuse to tell me why they are charging me so

much and refuse to explain how there was any shortage.

In XXXX & XXXX we had experienced financial hardship due to unexpected

medical bills for our XXXX daughter. We also most recently in XXXX have

experienced a change of jobs and reduced income. For the last XXXX years we

have applied for a loan modification with our bank XXXX times with no success.

We were referred to you by a local attorney. Thanks,

I have XXXX complaints regarding ( SPS ) Select Portfolio Servicing, Inc. * I will

explain my XXXX complaint : I have been approved to enter into a trial period plan

under the Home Affordable Modification Program since XXXX XXXX, 2015. My

XXXX trial payment was sent and received in a timely manner which was due on

XXXX XXXX, 2015. But SPS did not handle my XXXX trial payment correctly.

They are making it look as if I am late or did not pay at all. It seems as though

someone is deliberately working against me. I made sure to get the payment in on

time and was advised by my relationship manager, XXXX XXXX to get it to them a

week earlier by XXXX XXXX, 2015. I wired it on XXXX XXXX, and it was received

on XXXX XXXX. Whenever I called the company about anything thereafter, both

the automated system and the persons I spoke with always confirmed that my

XXXX XXXX, 2015 payment had been received and that my next payment would

be due on XXXX XXXX, 2015. So I felt satisfied that my payment had been

received on time. This is how I found out that my XXXX XXXX, 2015 payment was
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handled incorrectly : yesterday on XXXX XXXX, I decided to call SPS because I

had not heard from them regarding my payment confirmation in writing and for

giving them the consent to deduct from my checking account for XXXX XXXX and

XXXX XXXX 2015. Well, the person i spoke with, XXXX XXXX, could n't find my

payment records, I was placed on hold for a long time, then she asked me  how

much did I pay? '' I was flabbergasted! Did n't know what to think!. I asked to

speak with my relationship manager but she did not transfer me. XXXX XXXX

proceeded to inform me that the payment was handled incorrectly and that she

would send a note to the Loan Dept. to see if they could change it and asked me

to call back in XXXX to XXXX business days. *This is my XXXX complaint : SPS is

refusing to assist me in getting my XXXX repaired. I sent the insurance check to

them to be endorsed and they wo n't release the funds. I have had no

acknowledgement in writing nor by phone that the check was received or their

plans for keeping it, neither any explaination of whether they are going to help with

the repairs or not. My XXXX is in desperate need of repairing. I had a storm

damage 2 years ago and I filed a claim with my Home Owners Insurance

Company. They sent me a check to get it fixed. I had to endorse it first and then

send it to my mortgage company ( SPS ) to get their endorsement before it could

be cashed. I was expecting them to return it to me to be cashed or do whatever

needed to be done to start the procedure in repairing my XXXX. But I never heard

back from them. So I got concerned and contacted them. SPS told me that they

could not release the funds because of the status of my loan. I really need help in

repairing my XXXX. There is a bad leak in the XXXX and XXXX. The XXXX is

growing and is not good for my XXXX. The damage is getting worse and worser.

Every time it rains I have to put a swimming pool under the leak to catch the water.

And now the damage is extending into the living room.

My mortgage was just recently sold to Nationstar mortgage from XXXX XXXX
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XXXX. I have been trying to get my PMI of {$160.00} removed since we have 20

% into our mortgage. After several attempts to get the paperwork, I received it 2

months late. I have tried to e-mail, regular mail and have tried to fax it to more than

XXXX fax # 's that were giving to me by nationstar employees. The faxes do n't

ever go through, and when I call they just give me another # that does n't work.

They receive my payment checks but seem to disregard the paperwork about the

PMI cancellation. Their lack of professionalism has cost my family hundreds so far.

I am have been working to get a mortgage for over 2 months now. The lender,

Loan Depot, has been slow the entire time and takes days to review a single

document. We 're finally at the Final Review stage and now they come up with

more things that could have been done weeks and weeks ago. This lender has

done nothing to help move along the process and has in my estimation, held up

the loan with their service. My broker tells me they are short staffed and got a

whole bunch of mortgages because the rates are low. But do n't they have to have

some sort of time frame to get things done in? Are there any federal or state

guidelines? The contract I signed with the seller expired on XXXX XXXX and she

was ready to cancel. I talked her out of that by going to another lender locally here

in XXXX. This was XXXX weeks ago. The new lender, XXXX XXXX XXXX has

been much better. They wanted my appraisal and began the process of

transferring it over from Loan Depot. No surprise, but Loan Depot delayed sending

it over for a week after XXXX sent all the request paperwork to them. Loan Depot

was still trying to keep my loan with them. Everything they have done has taken

longer than it should have.

US Bank changed my billing address for my mortgage without notice and without

my consent to an address that is NOT and never has been my address.

Consequently I received no billings or statements of delinquency until I discovered

the error and pointed it out to US Bank in XXXX 2015 while doing my taxes. I want
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all interest and penalties assessed as a result of their error refunded. Please note

the property address is XXXX XXXX XXXX XXXX XXXX XXXX, XXXX ( an

address which does NOT receive mail ). The correct mailing address is and

always has been XXXX XXXX XXXX XXXX, XXXX, XXXX. XXXX. The incorrect

address the bank started using for me in XXXX was XXXX XXXX XXXX XXXX,

XXXX XXXX.

On XXXX XXXX, 2015 a collector XXXX XXXX XXXX from green Tree Servicing

called and I did a SpeedPay payment with her in the amount of {$990.00} plus the

{$12.00} Fee. On XXXX XXXX, 2015 the same collector XXXX XXXX XXXX called

back at XXXX stating that she made a mistake and the payment was incorrectly

applied to my other mortgage account. She stated that her supervisor XXXX XXXX

XXXX cancelled the payment from XXXX and that she needed another SpeedPay

payment from me. I was leery of doing this but since she said the previous

payment was cancelled I went ahead. The next day XXXX/XXXX/2015 XXXX

payments in the amount of {$990.00} plus XXXX {$12.00} fees were taken from

my XXXX bank account. I called XXXX and she said her supervisor XXXX XXXX

XXXX did n't do her job and transferred me to XXXX. XXXX said that she would

have the incorrectly applied payment back in my XXXX bank account within XXXX

hours plus the {$12.00} SpeedPay fee. I called XXXX on XXXX and XXXX and left

voice messages with no response from her. I also called customer service on

XXXX and XXXX and they said they would send an email to XXXX and XXXX in

collections. As of today XXXX/XXXX/2015 the payment has not been refunded to

me and according to Green Tree Customer Service no refund has been

processed. I was able to reach XXXX and XXXX today XXXX and was told by

XXXX that the refund had been processed.

To whom it may concern : On or about XX/XX/XXXX I called Citi Mortgage in order

to make a request for the canceling of the PMI in my home mortgage. On XXXX I
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received correspondence from Citi Mortgage and it stated that as a requirement of

the canceling of the Principle Mortgage Insurance ( PMI ) in my mortgage loan that

my loan to value ( LTV ) would have to be at or below 75 %. This is in

contradiction of the information given on the Consumer Financial Protection

Bureau 's web site which states : These rules apply to mortgages closed on or

after XX/XX/XXXX. Federal law generally provides XXXX ways for you to remove

PMI from your home loan : canceling PMI or PMI termination. ( My loan closed

after this date ) The Homeowners Protection Act gives you the right to request that

your lender cancel PMI when you have reached the date when the principal

balance of your mortgage is scheduled to fall to 80 percent of the original value of

your home. ( It goes on to say ) Even if you do n't ask your lender to cancel PMI,

your lender still must terminate PMI on the date when your principal balance is

scheduled to reach 78 percent of the original value of your home. I want this

benefit and upon pointing this out to a Citi Mortgage Representative # XXXX on

XX/XX/XXXX to no avail I was told by her that 75 % is the rate at which I can

obtain the canceling of the PMI in my mortgage lo

This is my XXXX attempt to rectify my mortgage situation with SunTrust. ( Please

refer to Case number : XXXX and Case number : XXXX ) I am beginning to think

they deliberately want to foreclose on my house. My last complaint was addressed

by someone from Suntrust who said that if I could provide proof that my payments

were not returned because of an error on MY bank 's end, they would revisit the

situation. I have provided proof AGAIN and still I have received nothing. In fact, I

have discovered that my electronic payments were in fact returned by SunTrust

because at the time we made them, we were in loss mitigation and apparently,

they hold payments. This was not communicated to us -- rather we were told by

several people that we had not made the payment or that it was something our

bank had done. This is very shady -- who  holds '' payments? Now, I have taken
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us out of loss mitigation because it is going nowwhere and asked for the payments

they have been holding be applied to our account and I receive a check for

{$270.00} that ca n't be applied to my account. Never have I come across a

situation where someone is trying to make their payments and their institution

keeps denying or sending them back -- and when we call, noone seems to know

what is going on. No wonder the lending industry is in a mess. I am attaching

several documents -- these show that we made our mortgage payments in XXXX

and XXXX of XXXX and that our bank ( XXXX XXXX ) sent us correspondence

that the payments had been returned because of an invalid account number. (

Please note that the account number and address these payments were sent had

not changed on our end -- same as we had been sending and the same as on our

statements ). This is where we found out that our payments were mysteriously

being held and not applied to our account, but none of the numerous people at

SunTrust that we spoke to back then would inform us of this. Also attached is the

letter we sent in XXXX XXXX requesting information under Section 6 of RESPA as

to why our payments were returned and we included proof from our bank that the

payments had been returned by SunTrust. We included a money order for the

mortgage payment ( now 30 days behind due to the incredibly confusing and

deceiving practices ). Again, in XXXX our paper check was returned -- when we

called, this is when we were finally told that our payments were being held and

unless they were for the full amount, would not be applied. But, after I filed a

complaint through CFPB, I miraculously received an email that this had been in

error and would I please call my home preservation officer to make payment

immediately over the phone. Ha!!! How ironic -- when all this was going on with the

previous returned payments and I wanted to make a payment over the phone, I

was told this was not possible. The last document attached is correspondence I

just received yesterday with a check for who knows what -- I removed our loan
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from loss mitigation and this check is for some small amount that can not be

applied to our loan. I am sure this must sound very confusing and convoluted to

you and that is because IT IS!!! We are educated people with XXXX and we are

thoroughly bamboozled! We do n't know what we owe, what we 've paid, what is

late or what has really been applied. It is a nightmare. SunTrust has racked up

thousands in late fees since XXXX and ruined our credit that we have worked so

hard to improve ... and all because they returned ( but, wo n't admit they did ) our

mortgage payment in XXXX, XXXX. Up until then, we had NEVER missed a

mortgage payment and have had our loan since XX/XX/XXXX.

hi my name is XXXX XXXX I 'm running about Td Bank I 've been having a lot of

problems with them then I willing to work with me in any way to try to settle the

amount however they want me to pay them and I have n't received the bank

statements nothing that would help me to see how much I have paid for what I 'm

being charged they can be adding anything they want it really stinks because I

reached out to their lawyers they were more helpful in the bank every time I call

the customer service to telling me that they can help me that I have to call a

separate number I call the number I ca n't even get ahold of anybody it 's always

the same thing have to call during certain times is very frustrating. I need help why

ca n't get amount as to what the are charging me. Thank you

This all started back in XXXX 2014. My current mortgage co then approved me for

a modification to lower my payments and interest rate. Payments were to start in

XXXX 2014 and last payment in XXXX 2014. I made all payments on time thru

XXXX 2014. Well as of XXXX 2014 my last payment was to be made to the new

mortgage co that bought my mortgage Selene Finance. For the XXXX they did n't

have an account for me to apply payment. Finally in XXXX I was able to make the

payment. but they still had old payment amount. I explained the modification, they

said it was noted in the file but has n't been uploaded yet should only be another
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week or XXXX before completed. XXXX 2014 I had my credit report pulled only to

find out that my score dropped over XXXX points in XXXX months, I had a XXXX

credit score took me a very long time to get there. To my surprise Selene Finance

had reported late payments since XXXX of 2014. I have been in contact and even

faxed my modification agreement and proof of the payments being made on time

to them XXXX times over the last XXXX months. I have made my modification

payment them each month. they still have not updated my file or applied all

modification payments properly XXXX months after taking over my mortgage and

they are still reporting me now XXXX months behind on my mortgage. I have

talked and emailed Selene Finance several times no phone calls have returned,

no emails responded to. All I keep getting from Selene Finance is  it should be

updated in a week or XXXX '' Still XXXX months later getting the same answer. I

have talked to other mortgage companies and they basically said I was XXXX

royally by Selene Finance and good luck.

I applied for a mortgage on XXXX XXXX on First Citizens Bank 's website. After I

waited about two weeks for a response from them, I called them to figure out what

happened with my application. From there, a representative told me that my

banker was XXXX XXXX, and gave me his number. I called numerous times until

he finally returned my phone call. I thought this would speed the process up to

keep up the communication, but I have been chasing XXXX XXXX ever since. I

have called numerous times, I get the run around on why I ca n't even get a pre-

qualification letter to look for homes, he keeps asking for all of this documentation,

and I even got his manager to push him and I still am here on XXXX XXXX with no

answer. I am tired of waiting on an answer from them. I feel that if they were going

to deny me, they could 've done that in XXXX, because they had more than

enough relevant information then, but to put me through this for months, treat me

differently than your other customers, and denying me the opportunity to go
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through the process is wrong. In their own process, it states I should have gotten

the letter to look at homes months ago, but I am being told I have to go through

the process before I even get to step XXXX, which makes no sense. I get no

answers on why I am not even following their own process and still no answer. I

just want someone to at least force them to give me an answer so I can just move

on if it 's not going. Making me wait months is not the way to go about this, and

denying me equal treatment feels like I 'm being treated unfairly. If this is how

banks are operating after they caused the recession, no wonder house sales are

so low. If this is how customers are treated now, no wonder they give up on buying

a home and pay rent instead. That 's where I am right now, and I should n't feel

this way when I have been given all of these reassurances with no results. I have

more specific dates and times, but it 's going to take me time to compile all the

times I tried to contact them with no response.

I have applied few times to get help for mortgage assistance with my XXXX

delinquent HELOC Acct 's Wells Fargo delayed the process, and kept telling me I

do n't qualify for a mortgage modification with out reviewing the attached package.

I am frusterated with no response from my lender, delay after delay with no

request in review after I have taken time to fill out all their requested paperwork.

Please help me resolve this matter - I have a hardship and I am seeking for

assistance, Thank you

My mortgage company ( greentree services ) has been ripping us off. We bought

our home in XX/XX/1999 at {$55000.00} with a 6.5 interest rate and 30yrs. They

say we still owe {$44000.00}. When we looked at our account on their website it

clearly shows they are charging us a 10 % finance charge. Our monthly mortgage

is {$560.00}. {$310.00} go to interest fee and {$110.00} go towards our payment.

Now I 'm not the smartest person but I do know that this is not right. What can we

do because after living in the home for 15+ years they 're saying we still owe
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{$44000.00}. Please help us

I had XXXX accounts with XXXX XXXX XXXX. XXXX of the account was settled

with Nationwide Credit INC ; XXXX XXXX XXXX ; XXXX XXXX, PA XXXX. I use

XXXX Banking for all my transaction to XXXX. I received a letter form XXXX dated

XXXX/XXXX/15 claiming that they did not receive XXXX XXXX XXXX, 2015

payment. I sent emails showing that payments were made on XXXX/XXXX/15 &

cashed on XXXX/XXXX/15 and XXXX before it was due. Instead of XXXX sent the

money back, according to XXXX, XXXX ID xt XXXX, the money was sent on

XXXX/XXXX/15 & XXXX/XXXX/15 for {$1100.00} each total of {$2200.00} to

XXXX. According to XXXX I owed {$4700.00}. I asked why the money was not

sent back and why there was no response to my email she had no answer. I had

XXXX from XXXX Bank on a XXXX way call. XXXX refused to speak to either of

us unless XXXX call back on a line that was not recorded, however, without our

permission, XXXX recorded the conversation. XXXX told us she would not talk to

us unless she goes thru her speech that XXXX was a debt collection agency.

RE : new developments in XXXX XXXX complaint re : US Bank XXXX. prior CFPB

Case number : XXXX client, XXXX XXXX, via XXXX XXXX, submitted a complaint

to the CFPB. U.S. Bank responded XX/XX/XXXX. I also understand that XXXX

XXXX 's office also attempted to assist XXXX XXXX. You can see correspondence

in your file for more about the underlying dispute. I write today because U.S. Bank

provided the CFPB with false information with respect to its handling of XXXX

XXXX ' mortgage mitigation process. The falsity of its statements to the CFPB and

Congressman XXXX is established by its own documents. Those documents show

that, contrary to its statements to the CFPB, when the Bank authorized its lawyers

to proceed with a sheriff 's sale in the foreclosure process, it had in hand all the

documentation it said was needed to consider modification or other mitigation. It

engaged in dual tracking and it now has falsely stated to the CFPB, to
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Congressman XXXX and to our office that the foreclosure went ahead because of

XXXX XXXX ' failure to provide information. On XX/XX/XXXX, U.S. Bank sent

XXXX XXXX a letter requesting XXXX documents. It also told her that it had

scheduled a foreclosure sale of her home for XXXX XXXX. It said that XXXX

needed to return the requested documents by XXXX XXXX. Over the course of the

next month, XXXX sent at least XXXX faxes with all the documents requested by

U.S. Bank. She had phone conversations with U.S. Bank representatives.

Nevertheless, U.S. Bank conducted the foreclosure sale on XX/XX/XXXX. In its

response to a complaint XXXX made to the CFPB, U.S. Bank said that on XXXX

XXXX, it  determined that the required documents were not yet received. '' Since it

must receive the documents by  midnight of the XXXX business day preceding a

scheduled foreclosure sale, '' and it had not done so, it had no choice but to

conduct the sale. U.S. Bank claimed that it did not receive all the required

documents until XXXX XXXX -- too late for the Bank to be obligated to stop the

sale. U.S. Bank 's version of events is belied by its own records. In its response to

a new request for information from this office, the Bank provided copies of the

XXXX responsive faxes XXXX XXXX sent between XX/XX/XXXX and XXXX. The

copies of faxes we obtained from U.S. Bank bear dates of receipt created by its

own fax machine. The documents requested in the XXXX XXXX letter were : a.

New application for loan assistanceb. Bank statementsc. Explanation of why

XXXX deposit for rent was {$200.00} rather than {$220.00}. XXXX XXXX '

responses to U.S. Bank to these requests were received by U.S. Bank on

XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX, well before U.S. Bank 's XXXX

XXXX deadline. A copy of the XXXX XXXX letter and of XXXX XXXX ' faxes as

received by U.S, Bank, with dates, are enclosed. Moreover, U.S. Bank provided no

documents received between XXXX XXXX -- the date it says that it  determined

that the required documents were not yet received '' and XXXX XXXX -- the date it
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claims to have found them. U.S. Bank records show that it had the documents and

should have considered her application but instead, it pushed ahead with the

foreclosure sale. When U.S. Bank did finally consider XXXX XXXX ' application for

mitigation, the reason it gave for denying the application was that it had already

conducted the foreclosure sale on XX/XX/XXXX This complaint was also

submitted to CFPB by U.S. Mail on XX/XX/XXXX. XXXX XXXX, attorney for XXXX

XXXX

I tried to move my personal residence to my revocable trust. However, USAA does

not allow that. Yet, they do prepare trusts and from what I learned, if the trust uses

USAA as the trustee ; then it is possible ; but otherwise, it is not permitted. This

seems unfair. I 'd further note that their website even recommends moving

property to a trust - again, apparently if they are hired as the trustee only. From

below, I clicked on making payments some loan servicing is listed under that

section.

We began a new home build, VA funded, with XXXX XXXX on XX/XX/XXXX. We

agreed with them on XXXX on a interest rate and signed a Float/Lock Agreement

and a Truth-In-Lending Statement and a Cost Analysis Worksheet agreeing on all

finances for the new home : price, interest rate, and a return of {$890.00} due to us

at closing. We were originally due to go to settlement on our new home at the

beginning of XXXX. This was delayed to XXXX XXXX. Late in the afternoon of

XXXX XXXX, we were notified that the closing would be delayed for an unknown

time period while NVR Mortgage awaited receiving tax forms that we signed off to

be ordered on XXXX XXXX. While we waited for the tax forms, they also contacted

us requesting other forms, some of the forms had already been sent previously.

We finally got word that the tax documents had bee received on the XXXX XXXX,

BUT they still needed more copies of bank statement, to justify the paying off of

bills with the proceeds of our sold home, and other forms in order to complete the
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process and go to underwriting and the a XXXX hour audit. On Tuesday, XXXX

XXXX, we were finally contacted that we would be closing on XXXX XXXX at

XXXX and an email stating that we needed to bring with us to closing a certified

check for {$6500.00}. We have done a lot of research on this process and this is a

standard practice of NVR Mortgage XXXX, VA office. Many other customers have

dealt with this occurrence of changing the agreement at the last minute trying to

squeeze us knowing that the move out date of our current house is XXXX XXXX,

in 9 days. It seems that by questioning us on our funds at such a late date that

they are seeing how far they can push us for the funds that they think we have

available.

1. Mortgage sold by XXXX XXXX XXXX to the XXXX office company ( Nationstar

Mortgage LLC ) in XXXX Texas. 2..Loan Documents provide a period between the

XXXX of the month until the XXXX of the month within which payments received

are NOT considered  Late '' ... .Nationstar Mortgage LLC disputes this part of the

loan documents. 3. If a payment was received during XXXX and XXXX, I, XXXX

XXXX, Home Owner, consequently would receive phone harassing phone calls

form Nationstar Mortgage LLC, demanding payment, at once, or legal action would

be taken by Nationstar Morgage LLC against me. I had as many as XXXX phone

calls on the XXXX of the month demanding payment. 4. Once again, the loan

documents allow payments to be received any time between the XXXX of month

and the XXXX of the month without being considered  Late '' ... ... 5. I filed a

complaint with the XXXX and the XXXX issued an order cease order that forbid

the phone calls demanding payment, at once! 6. Today, Nationstar Mortgage LLC

posted a notice, in retaliation for my BBB complaint, denying me access to the

mortgage records on their Wed Site ( Transferred from XXXX when the Mortgage

was sold ) .. Furthermore, the notice forced me to deny the results of the XXXX

order pertaining only to the Phone harassing phone calls ( by forcing me to click
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on the Opposite target of the notice from my desired answer ) in order to gain

access to the information on the Nartionstar LLC web site about my account. 7. I,

XXXX XXXX, home owner, urge the Agency to investigate the operations of

Nationstar LLC..

My home mortgage was with Ocwen and I refinanced in XXXX of this year. The

payoff was as per the payoff quote provided from Ocwen ( copy attached ), prior to

expiration ( XXXX/XXXX/15 ), and included 5 days per diem. As of

XXXX/XXXX/15, my escrow account had a remaining surplus of {$620.00} ( copy

attached ). After several phone requests, Ocwen reimbursed me only {$230.00}.

Every time I spoke to someone at Ocwen to get the remaining balance of

{$390.00} I have received a different reason as to why they do n't have to refund it.

I then mailed them a demand letter ( copy attached ), and they responded with

stating that  {$250.00} was utilized to satisfy the additional expense after payoff

and {$130.00} was disbursed towards the Federal Housing Administration ( FHA )

insurance. '' ( copy attached ). The payoff amount was as per the amount they

provided, and was made on the final day the quote was valid through and included

5 days per diem on top of that, so there are no additional expenses. The PMI

insurance was paid from my escrow account with each monthly payment and was

never in arrears, so there should not have been any additional payments required.

Entered into a short sale 1 month before the seller declared bankruptcy. A

{$170000.00} judgement from default of a business loan. A third lien holder was

assigned to the home. After the dust settled and with consent of the sellers we

provided a HUD-1 to the bankruptcy trustee to move forward with the sale of the

house. The cost of the house {$800000.00}. The HUD-1 represented the payoff to

XXXX and XXXX mortgage holders and {$25000.00}. for removal of the lien from

the judgment. This appeared to allow the short sale to move forward. Because of

the HUD-1 showed funds that would be available for her creditors. The trustee
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petition the court to hire an attorney, then used our HUD-1 to file an adversary

case ( XXXX ) to remove the judgment. After nine months we expected a revised

HUD-1 with the trustee as the third party to develop and move forward with the

short sale. To everybody 's surprise Nationstar the senior lien holder changed the

price of the house and increased it by {$90000.00} which was way out of align with

the value of the other homes. Nationstar has around {$750000.00} payoff. You

could ask yourself why does n't Nationstar sell the house and just take what 's

owed. Four months, after trying to negotiate a sale, we were told that Nationstar is

like a bank. Unlike a real bank that requires to have percentage of cash in its

reserves Nationstar uses the asset as the reserve. If the house was bought buy

the previous seller at {$1000000.00}. the bank looks at its book value and

compare is liability. They are {$250000.00} into the money. Immediately this

property became a valuable asset to their portfolio. Nationstar uses advances

through securitization of servicing agreements. Unlike XXXX and other banks

Nationstar business is building a portfolio of performing assets. Nationstar had

acquired a lot of properties in the last 2 years. The regulatory agencies have n't

caught up. As far as this short sale is concerned Nationstar over stepped by

misrepresenting to the Bankruptcy court. What 's in it for me. I am half of the HUD-

1 the buyer. Half of that government document is me and Nationstar used it to

remove a judgment for their own financial gain. I just wanted to buy the house.

My mortgage servicing company ( Dovenmuehle, or DMI ) reported my mortgage

as being paid for less than owed, despite the fact that it was a Veteran Affairs ( VA

) backed mortgage. As such, the VA paid the full amount to DMI, and DMI did not

end up losing money on the property. The full loan amount was paid by the VA.

Consequently, DMI should not file a negative note on my loan, stating that it was

settled for less than the owed balance.

In XXXX of XXXX my Mother passed away suddenly. She and I had been living in
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a house which was in her name since XXXX. She left me this house in her Will,

which I immediately had to get an attorney to go to probate court to get the house

put in my name. This did n't fully happen until XXXX of XXXX. I paid the house

note by myself up until XXXX of XXXX. I tried to catch it up in XXXX of XXXX, but

my payments were returned to me by Nationstar Bank. ( XXXX XXXX XXXX sold

my loan to Nationstar in XXXX of XXXX, and they said I was missing a payment

then, but I told them I made the payment, they just lost it. ) They hounded me and

hounded me from XXXX XXXX until XXXX XXXX. This is when they sent me a

letter stating they were going to foreclose on me if I did n't come up with like

{$18000.00} for two months notes and fees, etc. There was no way I could do this.

I tried several avenues to try to get the house refinanced and all of them fell

through. My credit was n't good enough. I filed bankruptcy Chapter XXXX in XXXX

hoping this would help me be able to get back on track with my mortgage

payments, but Nationstar refused to work with me. I began getting threatening

letters from them stating they had attorney 's who would be foreclosing on me.

Finally in XXXX of XXXX I got a letter from them stating they would be putting the

sale of my house in the paper three days in XXXX. I panicked and found an

attorney who would help me put a stop to this. So he filed Chapter XXXX which

put a stop to the sale of the house the day before. However, the house then went

to the hands of the Trustee 's office for me to begin making payments to them for

the house, my car and arrearages on the house. This is totalling {$1900.00} per

month just to keep my house and my car. I only bring home {$2600.00}. I do n't

know what to do anymore. If I cancel the bankruptcy then I lose the house and car,

if I continue on with these payments ( which they are garnishing my check for ) I

wo n't ever have any money for other things. I 'm between a rock and a hard place.

I do n't which way to turn. Please someone help me. Thanks, XXXX

I applied for a refinance on my home on XXXX XXXX. I was provided a pre-
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approval, and proceeded to provide close to XXXX documents to underwrite the

loan. I provided all docs, and then was conditionally approved in underwriting

requiring me to provide XXXX more docs. This was close to 2 months ago. These

documents were provided, and then Amerisave came back XXXX additional times

requesting new documents ( each supposedly going through underwriting and

each taking days ). I have now uploaded over XXXX documents ( and many of

them were repeat requests ). It is now XXXX and my loan has still not closed.

Now, I was contacted this AM telling me that my application numbers were not

correct ( for a rental property that I own ), but these were numbers that I NEVER

provided on my application. They actually created the document, and when I

raised they were incorrect on XXXX XXXX, I was told that they would be rectified

through the documentation process. All docs ( taxes, insurance, mortgage ) have

been provided, yet they are still  miscalculating '' the numbers ( not in my favor ). I

have never experienced such poor service with any business, and I am stuck

using them since they already pulled my credit ( which would count against me

now elsewhere ), and I paid for a completed appraisal - which came in fine.

To whom it may concern : I have lived in the state of Florida all my life and am an

active member of my community. I provide public service to my church and have

served my country in the XXXX XXXX as a XXXX. I have owned my home since

XXXX of XXXX, but I am now in danger of losing it to foreclosure due to a

predatory loan and lender 's unwillingness to rectify the problem. After using XXXX

loans to purchase this home, I decided to consolidate in XXXX and refinance the

property with the purpose of controlling my interest rate and payment and also to

use a little cash to do some home improvements. The bank appraised the home

for $ XXXX at the time of the refinance and the Loan was for $ XXXX. I felt safe by

leaving a sizable amount of equity in the home which would allow me to sell the

home or refinance in the future if better rates became available. I also thought I
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was getting a 30-year fully amortizing loan, but it turned out to be a 50-year

partially amortizing loan with a balloon payment due after 30 years!!! I would never

sign up for this kind of loan knowingly. I started to suspect a problem a couple of

years into the loan when I noticed that I was hardly making a dent in the principal

after paying so much money ( XXXX I believe ). I was struggling anyway due to

the economic downturn that had occurred, so I contacted XXXX ( who eventually

changed their name to Caliber ). I got nowhere with them for the next two+ years!!

I was told at XXXX point that I could n't get any modification help unless I was

behind on my mortgage ; so after trying until XXXX, I decided I had no choice but

to stop paying into this predatory loan. Once I fell behind, I applied for a

modification a couple of times. Each time, the only offer I was given was XXXX

that offered short term relief for a couple of years and then a reversion back to the

same loan terms with a large amount added to the end of the loan. The offers also

restricted my future rights to attempt to modify the loan. I believe my loan qualifies

for some program out there. My property has lost about 25 % of its value since I

bought it, and about 50 % of its value since I took this loan out. I am a XXXX and

am doing fine financially, at least well enough to maintain a reasonable mortgage

loan. Add in the predatory nature of this loan, and I should actually be a prime

candidate for modification, but XXXXCaliber has shut the door on me by not

offering any real solutions to this problem. I have been attempting to Short sale the

property since XXXX XXXX but Caliber is not cooperative. Now I 'm facing a

foreclosure sale on XXXX/XXXX/XXXX!!! This could have been resolved years

ago ; I 've talked to so many different representatives trying to get this fixed and

move forward. I never intended to defraud anybody, and I 'm not looking for

charity. But this loan is not fair!!! All I ask is to be given a fair chance at the

modification programs that are supposed to be made available to citizens like

myself whose tax dollars bailed out these lenders. Any assistance that would allow
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my family to keep our precious home would be greatly appreciated. Thank you for

your time.

I recently agreed with my mortgage loan servicing company to short sale my

home. It was the only option giving to me at that time. I was giving a contact agent

( XXXX XXXX ) at Fay Servicing , LLC. I have not been able to contact him at all

after he told me that the best way to contact him was by email. In our original

conversation ( the only contact I had with him by email ), he told me that he

submitted it to the XXXX XXXX Department. It has been several weeks and no

contact by either him or the XXXX department. I was also told that if I had a realtor

that the agent should contact him for further directions and the handling of the sale

of the home. To date, we have heard nothing from XXXX XXXX. We need contact

from him, as I feel we probably could have sold the home by now. I also believe

this may be a stall tactic to foreclose on the home.

Bank of America has continued to contact me on my mobile phone even after

explicitly denying consent and after repeated requests for them not to contact me

via cell phone. BOA has contacted nearly daily for the last three months while for

large part of time my account was current. When I ask BOA about this they say

that the calls must be in error, however, I continue to receive them and I 'm feeling

harassed.

I XXXX XXXX applied for a loan modification with Bank of America, for years they

denied me a modification then this year they said if I make trial payments they will

give me a modification. I made XXXX trial payments and then they send me a loan

modification agreement. And I cant accept it because they want an outrages

amount of money that I do n't have. They did n't forgive me the past dew amount. I

know there are government programs that exist for these situations that are

supposed to help the consumer like my self. But I do n't see those programs

working. Please help me with this.
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The mortgage company, OCWEN, held the mortgage on my home which I sold (

closed ) on XXXX XXXX, 2015. OCWEN acknowledged receipt of the funds to

close the loan on XXXX XXXX, 2015. They informed me they would send a check

for my escrow account ( {$2800.00} ) within 30 days. Despite the fact they had my

new address, they claim to have sent the funds to the old address in XXXX. Since

the beginning of XXXX, they claim to have cancelled that check and to have sent

the check to my address on many occasions. The story is that it has been sent or

will be sent and just wait XXXX weeks to receive it. It has now been 117 days

since they received my close out and I still have nothing but promises. I have

spoken with customer service and/or an escalation specialist more than XXXX

times regarding this issue.

My mortgage was transferred from XXXX to Nationstar Mortgage in XXXX TX on

XXXX XXXX, XXXX. On Friday, XXXX XXXX, I received  opt out '' form dated

XXXX XXXX and letter of explanation dated XXXX XXXX. No other dates

appeared on the forms. I called them to opt out and they said they would process

this, but it may take up to 30 days. This violates the Gramm-Leach Bliley Act.

When I spoke to a supervisor XXXX XXXX, and told him I wanted to opt out now,

he said there was nothing he could do. I told him to speak with his legal

department about not dating the notices which would allow people, by law, the 30

days to opt out before selling all private information. He said he would make a note

in my account. I suggested he make a note to his legal department. I am sick of

receiving up to XXXX calls a day ( even after I block/ignore numbers! ) from

people looking for me to invest, buy, give, etc. The OPT out rules are not being

followed and it is a shame the government is protecting the rights of businesses to

screw me instead of protecting my rights - I should be able to OPT IN if I want all

my personal information sold and used! Businesses should NOT be allowed to use

and sell ALL my private information without ME approving it!
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A friend died in a XXXX, on XX/XX/XXXX. The dwelling and it 's contents,

weredeemed a total loss by insurance company, for which the decedent had

homeowners insurance. I became executor of her estate, and received  Letters of

Testamentary '', on XX/XX/XXXX. Decedent had a reverse mortgage, with

Champion Mortgage Co. On XX/XX/XXXX, I met with the adjuster from the

insurance company, and endorsed a check,  Pay to the order of Champion

Mortgage '', for the total amount due, within 30 days of the end of XX/XX/XXXX,

listed on a loan statement from Champion Mortgage. A XXXX page fax, was sent

to Champion Mortgage, which included a cover letter with the loan number and

instructions,  loan pay-off, check sent in mail today '', signed by the insurance

adjuster. The fax also included a photocopy of the front and back of said check,

with my signature, endorsing it to Champion Mortgage, as executor. The last page

of the fax was a copy of a statement, for the amount due, within 30 days, of the

end of XX/XX/XXXX. Champion Mortgage cashed the check, which cleared the

insurance company 's financialinstitution, on XX/XX/XXXX. Instead of paying of the

reverse mortgage, they put the money into a non-interest bearing account, which I

can not access, as the executor of the estate. Champion Mortgage claims that the

fax instructions were not signed by someone authorized on the reverse mortgage

loan, therefore, they did not pay off the loan. I have made numerous phone calls,

and have sent a letter instructing them to pay offthe reverse mortgage loan, to no

avail. Representatives give incorrect information, supervisors do not return calls,

and theyare now asking for more fees and interest on the loan. There are

numerous on line complaints about how Nation Star/Champion Mortgage Co, does

business, including padding invoices, and prompting foreclosures on properties,

where people have tried to pay off mortgages.

To Whom It May Concern, our family has fallen victim to a bait and switch loan

modification offer granted by XXXX XXXX XXXX ( XXXX ) and our investor named
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as, XXXX Home Equity Loan Backed Certificates XXXX XXXX, also known as

XXXX Bank XXXX XXXX XXXX XXXX XXXX according to correspondence

received from our new servicer Nationstar Mortgage ( NSM ). On XX/XX/XXXX our

family was approved for loan modification of our second mortgage, and was

required to make XXXX consecutive trial payments of {$600.00}. Our payments

were made as follows:1 ) XX/XX/XXXX -- {$600.00} ( 2 ) XX/XX/XXXX -- {$600.00}

( 3 ) XX/XX/XXXX -- {$600.00} ( 4 ) XX/XX/XXXX -- {$620.00} ( 5 ) XX/XX/XXXX --

{$620.00} ( 6 ) XX/XX/XXXX -- $ XXXX Exhibit  A '' Modification offer from XXXX -

dated XXXX XXXX, XXXX Exhibit  B '' letter dated XXXX XXXX, XXXX

Acknowledging Owner of our XXXX MortgageOnce our payments were completed

we never received permanent loan modification documents. Our loan was

transferred to Nationstar Mortgage along with our XXXX mortgage on

XX/XX/XXXX. Nationstar Mortgage has been unable to give us a definitive

response as to why the modification did not follow our loan during the transfer, nor

do they appear to be concerned with the fact trial payments were made on our

second mortgage. Furthermore, the records via letters and notices reflect poor

accounting of our loan and out last payment dates vary from document to

document. See Exhibit  C '' Various letters indicating poor accounting as to when

our last payment on the XXXX mortgage loan. In addition, to the abuse of XXXX

and The XXXX XXXX XXXX XXXX XXXX XXXX collecting trial payments illegally

with a mutual commitment to modify our loan permanently ; NSM has failed to

properly validate our debt after being served with a qualified written request (

QWR ) on XX/XX/XXXX. Per RESPA 12 U.S. Code 2605, NSM has failed to

provide proper validation of debt and are missing the following documents from

their response indicating possible predatory lending may also have occurred when

my loan was originated and furthermore transferred multiple times. This response

is incomplete to say the least and lacks multiple significant items required to prove
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I had lost my job several years ago and was unable to make my mortgage

payments. I am XXXX years old. We tried to request loan modification but we were

denied because I do n't have sufficient income. I only earn social security income.

The mediation was denied in XXXX 2014. Foreclosure sale was scheduled for

sometime in XXXX 2014 so I needed to do a BK XXXX. The debt was discharged.

there was a junior lien with XXXX and also the XXXX. I have continued to receive

correspondence from SPS that does not pertain to my particular situation. Since I

was not approved for HAMP or HARP I moved out of my condo. I have continued

to receive notices and when I call they say the account has been referred to an

attorney. in XXXX I sent SPS all the information they needed including fax

numbers and addresses for the junior liens because I wanted them to do a Deed in

Lieu. SPS never did anything about it. Today i finally spoke with someone at SPS

called XXXX XXXX ( XXXX ) who said things could have been handled better and

that mistakes have been made with uploading my documents to their system. This

delay has caused my deed in lieu to be delayed and so I continue to be harassed

by correspondence that does not relate to my situation. the resolution to this

account should be deed in lieu or foreclosure but they continue to send me notices

that I owe money. this has caused me stress and I have moved out of the condo

and just want to have my name off the deed so i can move on. sps had the sheriff

knocking at my door so i moved out in XXXX and now they are still harassing me.

at XXXX i can not live this way. i want them to do their job and continue with the

deed in lieu and stop harrassing me. sps noted that they didn not handle my

account correctly and did not upload the documents i sent them correctly which

caused them to send me more and more threatening letters. i need this to stop.
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In XX/XX/XXXX I was told by XXXX XXXX XXXX that I was approved for a trial

modification. In XX/XX/XXXX received a foreclosure sales date. The sales date

was removed and my loan was transferred to Select Portfolio Servicing , inc in

XX/XX/XXXX. Select Portfolio Servicing, Inc. stated that they did not have any

record of the trial modification being offered and that I would have to submit a new

modification package. I have submitted modification packages every XXXX

months for the last XXXX years. Every occasion I am told that I am denied for

incomplete information. In XX/XX/XXXX I was told that I no longer qualified for any

home retention options. Because I was offered a trial modification and defaulted. I

was never offered a trial modification. I was told that my only options were a short

sales or deed in lieu. I choose to do a short sales and submitted paper work within

the stated time frame. A sales date for XX/XX/XXXX was scheduled before I was

giving notice that the short sale was denied. I contacted HOPE hotline and an

investigation was opened. Because of this the foreclosure sales date was

postponed. As a result Select Portfolio servicing offered a deed of lieu. I mailed the

documents that were required to start the deed of lieu. The next day I received

notice that my property was to be sold at foreclosure sale on XX/XX/XXXX. I

contact Select Portfolio Servicing in regards to the foreclosure sale and was told

because the sales date was so close that it would not be possible to do a deed of

lieu. After reading countless horror stories from consumers about the treatment

that they have received from SPS, I felt my situation would have a better ending. I

have done everything within my power to get an affordable modification on my

property. But, I have only received lie after lie. So I am filing this complaint on the

grounds of LOAN MOD RUN-AROUND, DENIAL OF INFORMATION, AND LIES

ABOUT AVAILABLE OPTIONS, and DUAL TRACKING OF LOAN

MODIFICATION AND FORECLOSURE.

Wells Fargo Home Mortgage : I believe it was in XXXX 2012 I was forced to move
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from my home because of financial reason ( loss of employment ) and violence in

neighborhood ( XXXX, XXXX, XXXX ). Before moving, I contacted WF and tried to

short sell the home, then I tried to deed-in-lieu. Over the past XXXX years I would

be told I was approved, then I was n't approved because a piece of paper was lost,

or the time limited had expired on my file ... this has been going on and on. Now I

am being subjected to a collection agency. I do n't believe that WF has the deed to

this property and I am powerless to do anything about it, but receive the outcome

of having credit rating trashed and no answers. I have even tried to use an

attorney but am told that there is nothing I can do. Foreclose on the property and

let me have my life back. I am XXXX and am now estranged from my husband that

has recently lost his job because of XXXX

I have submitted numerous loan modification packages to Nationstar Mortgage

and keep receiving requests for additional information even though Nationstar has

received complete packages. I do not have a specific customer relations manager

assigned to work with me. When I call I am transferred to whatever worker is

available.

Case number : XXXX ] Please except my apology for not using my account log in,

However I could not Log in to follow up on the status of my previous complaint.

There is essential information regarding my residence, After meeting with a new

attorney located within the XXXX XXXX County Court House to request Legal

assistance with filing an appeal decision to the Judge deciding with my current

lender  Ocwen '' for thier unfair lending practices. It discovered y and my families

case ; was the first case the judge resided over andour case was extremely

complicated!!! We are still residing with our home after a period of # 2 years which

was a result of vigorous fighting on our part to prove Ocwens mishandling of our

Mortgage. Following our last attended court date which happens to be # XXXX of

only # XXXX in a period of # 2 years the Judge stated he would render his
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decision in # 28 days. To our astonishment we received notice from our former

attorney, the judge closed our case and sided with our lender without ever looking

into the documented legal history of this servicing company within only one week

interim. I am submitting this information due to the appeal timing and under duress

of only # 2 day 's remaining before we loose all rights and Ownership of our

property. We feel due diligence within the discovery process has not been served

and Due process has not been considered, Ocwen has received and are currently

receiving more complaints daily than all other servicing companies combined!!! I

would appreciate your assistance in this most important matter. ( without rendering

legal assistance ) understood. My Congressman XXXX office personnel are

assisting my family as well / I was referred to your agency via their assistance!

THANK YOU FOR YOUR CONSIDERATION.

Ocwen is not reporting my payments on my credit report correctly.

I purchased a house through a short sale with Wells Fargo Bank following the

death of the owner who had a reverse mortgage. The closing occurred in XXXX

XX/XX/XXXX and in a letter dated XXXX XXXX, XX/XX/XXXX Wells Fargo

advised that they were in the process of issuing documents to allow their lien to be

removed from record. Wells Fargo also directed me to HUD to inquire about the

release of the XXXX lien and provided contact information HUD. I received a

certificate of discharge/release of mortgage from the Wells Fargo bank on XXXX

XXXX, XX/XX/XXXX. I waited 90 days to before inquiring with HUD regarding the

XXXX lien and I was advised that they had no record of receiving notification ( a

XXXX mortgage release ) from Wells Fargo and I was referred back to the bank. I

called Wells Fargo bank Customer Service on XXXX XXXX, XX/XX/XXXX I was

referred to the Home Preservation Department and advised to ask to speak with

XXXX XXXX who was the contact person I dealt with regarding the short sale of

the property. I left a message and asked XXXX XXXX to call me back and then I
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selected the option to speak with another representative from XXXX XXXX '

department. That representative advised me that I would have to email the Lien

Release Reverse Mortgage department to inquire when a notification would be

sent to HUD. She advised that the department did not take telephone calls and my

only option would be to send an email inquiry. I did email the department on XXXX

XXXX, XX/XX/XXXX and on the XXXX of XXXX I called the bank again since I did

not hear from the bank regarding the email sent. I was advised by another Home

Preservation Representative that it was nothing her department could do and that I

should follow up and send a XXXX email as well as call XXXX XXXX to see if she

could assist me. I left XXXX XXXX a XXXX voice mail and sent a XXXX email to

question when HUD would be notified that the XXXX lien had been removed from

the property. XXXX XXXX never did return my telephone calls but I did receive a

letter dated XXXX XXXXXX/XX/XXXX from XXXX XXXX in the Lien Release

Department to advise that she received my inquiry and that she would research in

an effort to resolve the issue. I called XXXX XXXX on XXXX XXXX, XX/XX/XXXX

to inquire if any progress had been made in sending the necessary documentation

to HUD and she indicated that she had no idea of what I was talking about. After

explaining my problem XXXX XXXX advised that she had no idea of what bank

department would be responsible for releasing the information to HUD and that

she was in the same position as I was in '' regarding getting the bank to release

the information. I then advised XXXX XXXX that I was worn down with trying to get

Wells Fargo to complete this process so I had no other choice but to file a

complaint. XXXX XXXX then advise that she would inform her supervisor that I

plan on filing a complaint and  maybe that would help to expedite the process ''.

She took my telephone number and the loan number and promised to call me

back. I do not believe that XXXX XXXX will call me back furthermore I do not

believe that she is going to take any steps to resolve this issue. I am in limbo with
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On XXXX/XXXX/15, a winter storm resulted in multiple trees falling/damaging my

elderly mother 's home - XXXX that had been installed just XXXX before by XXXX

XXXX XXXX. The insurance company reached a settlement and agreed to

reimburse her ~ {$12000.00} for the damages. The check was payable to XXXX

my mother & the mortgage company - OCWEN - and it was signed and was

forwarded to OCWEN for counter-signatures and funds distribution. It is now

XXXX/XXXX/15 and the bulk of the roof repair and tree removal work has been

long completed and invoiced : {$4900.00} - XXXX XXXX - Invoice # XXXX

{$5400.00} - XXXX XXXX XXXXAfter a tremendous amount of time and effort,

OCWEN finally released 50 % of the settlement amount. In the course of securing

this distribution of funds, OCWEN 's customer support personnel were extremely

rude and placed undue burden and hardship on an XXXX year old woman. They

have used every stalling tactic imaginable. They also agreed to release the

remaining 50 % upon verification that 80 % of the work has been completed.

Based on the dollars amounts of the repairs/services already invoiced, obviously &

gt ; 80 % of the work has been performed. However, OCWEN is claiming the 80 %

requirement has not been satisfied and is not releasing the balance of the funds.

In the meantime, my mother used the portion she did receive to pay off XXXX

XXXX XXXX with the small remaining amount applied against the XXXX XXXX

invoice and she still owes near {$4000.00} that she ca n't pay until the funds are

released. She also ca n't complete the remaining repairs to her interior ceiling.

Because these invoices have n't been paid, she has also been receiving

distressing collections calls. Needless to say, this has been very stressful and she

feels that the issue is having a negative impact on her health. Yesterday, Ocwen

indicated that her mortgage has been transferred to another company and she will

need to restart the financial reimbursement process with them. Are they kidding?

What can be done to secure the monies owed my mother for her loss in a timely
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fashion? You may not be able to help with the recovery but anything that can be

done would be greatly appreciated. Somebody absolutely needs to get control of

OCWEN. This issue is impacting my aging mother 's health and they should be

ashamed of the treatment they have given an XXXX-year old woman - from having

her live through the end of winter with holes in her roof, to ill-treatment and

impossible demands and to opening her up to harassing collection calls - all for a

situation that is completely outside of her control. Thanks much to your prompt

attention to this issue.

My current servicer is charging high fees to make mortgage within the grace

period and the more days passed within the XXXX days grace period the more the

fees are. Why have a grace period when you tacking on fees to take the payment

and these are not late fees. They are not sending me my monthly mortgage

statements and I do not have access to them online as they locked out my and

many other accounts. I have not seen my monthly mortgage statement in months

and have send emails requesting this and no one has gotten back to me. This is a

big violation. I made my most recent trial payment since XXXX XXXX that was

mailed directly out of my bank account and they can not seems to locate it. So no

mortgage statement, no confirmation of payments and fees being charged for

making payments within the grace period

First my mortgageisnot behind and hasnt been behind for a while now. Since

XX/XX/XXXX my payments to my mortgage company Ocwen has been rejecting

my mortgage payments and treating me as if I am not making payments. I was first

told that it was a NSF problem, I didnt investigate it because I had an issue in the

past where I had to shuffle my accounts and paid my mortgage on the wrong

checking account - I took responsiblity for that error and agreed to the fees, etc..

My account had gotten behind and I used XXXX XXXX get my funds to Ocwen

same day and apparently that is the only way I can submit payments since
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XX/XX/XXXX ( so I learned yeserday ). I was never informed of that unitl

XX/XX/XXXX. I have been told it was returned for NSF, then I entered the wrong

check numbers ( when they dont even request check # 's online ), then I am using

the wrong account number. I suggested several times to them to check and see if

my account has any flags and it didnt matter because as long as I have been a

customer of Ocwen for many years and XXXX thing is clear, the customer service

team ca n't help anyone. I advised the company repeatedly that my account

seems to be flagged for no online payments, and every customer service person I

spoke to advised me that is not true and continues to advise me to send my

payment XXXX or XXXX XXXX. It cost {$40.00} each time to send money, then I

am taking on another nsf fee of {$37.00} and my credit score is impacted by being

reported late which hurt me when I purchased my new car recently. I have never

gotten an XXXX on the phone so I am not sure if there is a language barrier

becaseu the urgency of my issue is not being acknowleged or what is the problem

but I have been told they would escalate and get back to me, I have asked for

managers and I have been lied to that they are transfering me to a manager and I

spent XXXX minutes with another representative. I am out of almost {$300.00}

worth of fees and then my credit score hgas been impacted as if i am not paying

my mortgage, when in fact I am paying it and they are rejecting my payments. I

can not go another month waiting for them to fix this issue, I just cant afford to pay

XXXX again. I need to speak to a managment level employee to resolve this issue

once and for all. I ned Ocwen to provide me the same information every time I talk

to them and answer why my account information is not accurate. The customer

service number is manned by mindless robots who can not assist real problems. I

sent an email to relationship manager and several online emails o Obudsmen. with

no resoltion. It is hopeless. Is there anything I can do about this?

My name is XXXX XXXX, and I am in foreclosure with The Bank Of New York
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Mellon. My loan number is XXXX and the law firm representing the banks file

number is XXXX. The law firm is XXXX and their address is XXXX XXXX XXXX

XXXX XXXX, Florida XXXX XXXX XXXX I submitted a XXXX page QWR to the

law firm that represents the bank, and I have not received any response. Please

look into this for me.. Thank you for your consideration.. XXXX XXXX

CASE NUMBER XXXX STATUS??? WILLFULL FAILURE TO POST PAYMENTS

AS MADE. PRINCIPAL ONLY, plus monthly interest & principal. WHEN DOES

OCWEN LOAN SERVICING , LLC have to REPLY??? Your letter said XXXX ago?

Thank you. XXXX XXXX

On XXXX XXXX, 2015, XXXX XXXX ( NMLS # XXXX ) with United Mortgage

Corporation sent us the terms we had agreed to in order to refinance our mortgage

with his company : 30 yr fixed at 3.75 % ; monthly payment of {$910.00} ( principal

and interest ) ; paying off XXXX of our existing loans and leaving us with

{$15000.00} cash out. This information was given to us in an email. We completed

the process of sending him all of the required paperwork. Three days before we

were scheduled to close, he called with the closing date and then said the next

order of business was to discuss what our interest rate would be. When we

questioned him on the fact that we had agreed to the loan with the fixed rate at

3.75 %, he then went on to say that the rate had adjusted over the three week

period of time that it took to get our loan approved and ready for closing. We were

shocked, to say the least. He went on to tell XXXX that the 3.75 % was no longer

available and that it should be 4.25 % but he would do it for 4.125 % because he

felt  bad '' that it went up so much. XXXX told him we would not do the 4.125 %

and that we had agreed at 3.75 % and that 's what we wanted to close with. At this

point, we had already given him {$420.00} to start the loan process with the home

appraisal, and of course, went through three weeks of giving him all of our

personal information in order to close on the loan. To make a long story short, we
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went back and forth many times over many, many weeks. During that time, we

were able to secure another loan at 3.75 % ( which XXXX XXXX had told us was

impossible ), and also learned during the XXXX process that the rates never had

gone up to the 4.25 % and that more than likely it was a type of bait and switch

scheme. We had to, of course, pay the new bank another appraisal fee and had to

go through another whole house appraisal within 30 thirty days of the initial XXXX,

and could not use the appraisal that we had done with United Mortgage because

of the new government stipulations and regulations on home refinancing. We also

want to note that during the weeks of back and forth with XXXX XXXX from United

Mortgage, XXXX asked him multiple times to speak to his manager, which was

always met with a  no, '' and that there was  no one here for you to talk to besides

me. '' We were lied to, a lot of our time was wasted, and we are nervous about our

personal information being used inappropriately. At very least we would like to

recoup the {$420.00} appraisal fee from United Mortgage Corporation.

Green tree demands that I pay XXXX XXXX to get my payment to them every

month.

The mortgage in question began on or about XXXX the XXXX, XXXX. I wondered

how I was approved for the loan from XXXX with my credit the way it was and my

debt to income ratio ; and they told me my wife at that time did not have to sign the

note. Bad decision. Went to XXXX XXXX/XXXX/XXXX to what I might could do to

stay in my home. Had to apply for a modification, after that had to file bankruptcy (

chapter XXXX ). I was discharged XXXX XXXX, XXXX. There was a class action

lawsuit against XXXX during this time that I never could get the true facts of who

and what it included. I basically heard nothing from XXXX after the bankruptcy

except for a monthly statement that was as stated on it ( for informational

purposes only ). But did not receive this statement every month. This went on for

about three years. Next thing I know I receive a letter from Caliber Home Loans on
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XXXX XXXX, XXXX that stated that the prior owner had sold the loan to XXXX

Master Participation Trust on XXXX XXXX, XXXX. Not long after that, well about 3

months I received a mortgage statement dated XXXX/XXXX/XXXX from Caliber

Home Loans saying amount due {$70000.00}. Of course I was floored. Wow. So I

started wondering what to do since work had been bad and basically my only

source of income had been unemployment.. Found a job not long afterwards but

not enough income to afford the payments without a major adjustment to

something concerning the mortgage. Went back to housing Counseling on

XXXX/XXXX/XXXX to look at options to prevent foreclosure and stay in my home.

On XXXX/XXXX/XXXX sent a Qualified Written Request Letter to Caliber Homes

Loans. I received a response letter back on XXXX/XXXX/XXXX, some requested

information was answered other requested information was tagged as

''PROPRIETARY INFORMATION ''. I sent back a response letter on XXXX XXXX,

XXXX requesting any and all options for LOSS MITIGATIONS that might be

available to me. To date I have received a response from Caliber Home Loans, but

no answer to the Loss Mitigations Question. I also sent a letter of REQUEST FOR

INFORMATION on XXXX XXXX, XXXX. The last letter that has been sent to

Caliber Homes Loans c/o XXXX XXXX was sent on XXXX XXXX, XXXX also

requesting again Loss Mitigations options available to me and Documents of Legal

Transfer of Property from Household Finance. Have not received a response to

date except for the 5-day acknowledgement letter. However on XXXX XXXX,

XXXX went to my foreclosure hearing in XXXX County North Carolina and the

XXXX XXXX XXXX granted the foreclosure sale to be XXXX XXXX, XXXX. I am

now in the process of trying to appeal the decision because I found in the

paperwork given to me at the hearing that XXXX XXXX XXXX XXXX, XXXX

changed the SUBSTITUTION of TRUSTEE to XXXX XXXX XXXX, XXXX XXXX

days before the Court Date. Is that legal in North Carolina? Or is it legal to have
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XXXX substitution of trustees on the same Deed of Trust?

I was approved for a mortgage loan we found a house we loved everything was

rolling into place paid out of my pocket {$1500.00} for inspections then was still

told everything was good still with my loan then I put out another {$500.00} for a

hot water heater that needed to be installed cause the water heater failed

inspection. Everything was still approved had the go ahead from mortgage broker

so my realtor was trying to schedule a closing date with my mortgage company. It

was then at this time the Mortgage broker XXXX XXXX contacted my realtor and

said it was n't going to fly that was all he said to my realtor that was in XXXX I still

till this day have NOT heard from XXXX never contacted me to tell me what

happened all of the sudden and why did it NOT fly when I put all this money into a

house I thought was mine and my families I also called XXXX and left Several

messages with him and he still has not returned any of my calls I am very upset

with how XXXX XXXX from Aurora Financial group handled my loan and treated

me as a customer purchasing a home.

To Whom It May Concern : I began the process of a short sale with Bank of

America on XX/XX/XXXX, over 1 year ago. After 9 months of XXXX valuations,

uploading and re-uploading docs already sent, numerous escalations and a

complaint with the CFPB, BOA finally approved the short sale and sent closing

docs to title in XX/XX/XXXX. Close of escrow per BOX needed to happen no later

than XX/XX/XXXX. Unfortunately, because BOA and its 3rd party negotiator did

not process my request for SS in a timely manner, the buyer of XXXX XXXX XXXX

XXXX # XXXX, XXXX, Az, walked away from the contract ( XX/XX/XXXX ). My

realtor quickly put the property back on the market, received a new contract (

{$2000.00} less than prior contract ), and I once again completed the required

hardship forms, authorizations, etc, which were uploaded back in the XXXX

system. In my hardship letter, I specifically asked that all documents go to the prior
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Office of the President Negotiator, XXXX XXXX, so that the process could keep

moving forward. Once again, this did not happen, an entirely new Short Sale

request was opened, and we started from square one with a new 3rd party

negotiator. The same series of events are happening, requests for docs already

signed, then someone does n't like a date, or they say realtor needs to resign

forms, and now, oh we need yet another valuation. We knew that the last valuation

was done in XX/XX/XXXX, and yet now in XX/XX/XXXX the negotiator has

realized that valuation has expired. XXXX XXXX, negotiator has communicated

with me better than anyone over the last year, however, we need BOA, Investor

and MI approval QUICKLY, due to a foreclosure date of XX/XX/XXXX being set. At

the time I began the SS over a year ago, I had a job and tried to manage my

payments. However since that time, I have lost that job, now am on

unemployment, and am simply running out of time to get this done prior to a

foreclosure date. MY REALTOR DID SECURE A RENTER FOR THE

PROPERTY, SO IT IS TENANT OCCUPIED AT THIS TIME BY A XXXX

VETERAN. Please note that this Veterans Rent is paid by XXXX, City of XXXX,

and should this foreclosure happen ... ..Bank of America will be putting a Veteran

back out on the street. We would not be at this juncture, had someone processed

all XXXX attempts at this SS in a timely manner. I am asking once again that

XXXX XXXX, negotiator with BOA Office of the President, step in and get this SS

to all appropriate parties for approval. There was an issue with Mortgage

Insurance approval ( placed on the XXXX loan without my knowledge after

origination ), which will need to be addressed again. One would think it would be

more financially advantageous for Bank of America to accept and approve a Short

Sale rather than have the cost of the property moving through foreclosure.

I had a modification by XXXX XXXX XXXX in XX/XX/XXXX after 2 years they

increased payment by {$100.00} then {$200.00}, I thought it was escrow issue but
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then i noticed nothing changed and filed a dispute with XXXX and they lowered my

mortgage back to the agreed amount. After this they sold loan to Green tree.

Green tree began to state i was behind on the morgage every date they provided i

gave them proof of payment. With this they still sent me letters that i am going into

forclosure. Recently they sent me a modification for a higher intrest rate and

threatened me with foreclosure if i didnt sign, i refuse to sign because again every

date they said payment was missing i gave them documentation it was paid.Also

the modification payment would increase by about {$800.00} from {$2300.00} to

{$3200.00}. They refused to accept my XX/XX/XXXX payment at first and

accepted it ( XX/XX/XXXX ) they but stated next month they would charge me

{$300.00} dollars more and they would still proceed with forclosure.

I need my mortgage modified. I have tried effortlessly to provide Rushmore Loan

Services with the documents that were requested only to continue to be told that a

complete package was not submitted. I would ask them what documents they

needed and I faxed them accordingly. Whenever I would call to follow-up with my

Account Manager, XXXX XXXX, it would take her XXXX days for her to return my

phone calls. This has been my entire experience with her. On XXXX XXXX, 2015 I

received a letter from a Foreclosure Attorney indicating that my home was

scheduled to be sold on XXXX XXXX, 2015. I was so confused, because I was

under the assumption that all of the documents that I faxed had been received

only to find out once again that the same document that they requested previously

was not received and this caused my loan modification case to be closed and they

had moved forward with a sale date. I explain to XXXX XXXX that the last letter

that I received from her indicated that I had XXXX days from the date of the letter

to submit the document and that 's when she told me that I needed to have the

information in XXXX days prior to the sale date. I feel that this decision was very

harsh considering the time and the continued effort that I put in to make sure that I
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stayed in compliance and following all of the instructions that were given to me to

be considered for a loan modification.

Hi - I would like to add a person to my deed for the condo I own. I called

Roundpoint mortgage XXXX times, wrote them XXXX letters, and they refuse to

tell me. I would like to know if I add a person to deed, how does that effect the

terms of my mortgage. After XXXX calls, they said XXXX owned the loan. After

calling XXXX XXXX times, they said they are only the guarantor of the loan, not

the owner. They said Roundpoint mortgage has a responsibility to tell me.

I refinanced my home on XXXX XXXX, 2014 with New Penn Financial. In the

mortgage document that was executed was an automatic payment enrollment

form that states that I can have XXXX Mortgage Servicing ( New Penn 's mortgage

servicing arm ), withdraw funds from my checking account biweekly on the start

date that I specify. I specified XXXX XXXX. ( By having funds withdrawn bi-weekly,

I pay down the principal faster. ) XXXX did not withdraw on the XXXX but waited

until the XXXX. I objected that the XXXX was out of sync with my payday and that

I wanted the agreement honored. They stated that they only draft accounts on

XXXX dates each month and that I had no choice what date they drafted. When I

objected they took me out of the biweekly withdrawal program and charged me a

late fee. I 've been paying biweekly on my paydays since but because I out of sync

with their schedule they charge me a late fee plus I am not getting the principal

advantage because they do not honor my payments a paying down the principal.

To get this advantage they say that I 'd have to pay an additional XXXX up front. I

want them to honor their agreement, deduct my account on the date specified in

the mortgage agreement, and credit my account with principal pay down. I 've filed

XXXX Better Business Bureau complaints and they 've failed to respond to either.

They call to remind me that my payment is late every month.

I have been try to get mortgage loan assistance for a number of months from Bank
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of America. They repeatedly ask for information that had been previously provided.

Bank of America apparently is stalling to the point where they wo n't have to take

any actions. Note that information has been forwarded to them via phone, fax and

XXXX XXXX. My loan number is XXXX

My name is XXXX XXXX. Greentree Lending/XXXX XXXX XXXX XXXX are

currently forclosing on my mortgage. Before I had this lender I was with XXXX

XXXX XXXX for 2 years. With the help of EHLP I paid my mortgage on time every

month for 2 years. XXXX 2015 : End of EHLP assistance. I contacted XXXX XXXX

XXXX to apply for a making home affordable modification. I sent in required

documents and waited. XXXX 2015 : I received a letter from XXXX that they sold

my loan to Greentree and that Greentree would be picking up where they left off

with my modification. XXXX 2015 - XXXX 2015 : I heard nothing. Not a bill, no

follow up on my modification, nothing. XXXX 2015 : I received a bill for XXXX to

XXXX mortgage payments from greentree. I notified Greentree that they were

supposed to be working on a modification for me and they told me they had no

record of it so I applied for another through them. XXXX 2015 - roughly XXXX

2015 : I received a request for additional paperwork. I mailed in the additional

paperwork and no word. XXXX 2015 : I received a letter saying they did not get

paperwork they requested so I was denied a modification. I notified them I wanted

to re-file. XXXX 2015 : Greentree lending Began the process of foreclosing on my

home. Went to a mediation and got the assistance of a housing counselor. Applied

with her help for another modification. Surprise! This time they gave me an offer

for a mod however I was not able to get a XXXX XXXX because now I owed too

much of a back bill to qualify for the hamp XXXX XXXX a month payment. They

offered me a hamp XXXX mod for XXXX per month which is XXXX whole dollars

less than what I can pay now. I appealed without the help of my counselor. They

responded after my 30 day trial with a denial letter. XXXX 2015 : Went to another
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mediation without my housing counselor. I told them I could not afford XXXX per

month and they refused to negotiate with me further to help me save my home.

They stressed a quick sale.About XXXX weeks later I received foreclosure

paperwork in the mail. If Greentree had n't dropped the bomb to begin with on my

original request for modification I never would have been denied a hamp XXXX

modification! I feel like they are trying to forclose on me and make a quick dollar. I

have XXXX kids XXXX dogs and XXXX cats. Where are we supposed to do. They

wont even negotiate and it was n't my fault they never picked up the paperwork

from XXXX XXXX XXXX!

We 've been making regular payments to our XXXX mortgage company but the

payments have not been applied. They show on our statements as unapplied

payments. The statements also show we are past due and this is being reported

on our credit. We 've made several attempts to contact the lender, sent an email to

their escalation dept but nothing is being done. Meanwhile our credit is being

affected and we have close to {$1000.00} credit. How can a company accept

payments, not apply them then place a negative report on the consumers credit?

We were told by XXXX rep that the ARM was being reviewed but why are we

being penalized? Please help us!

The problem with M & T bank and my mortgage is simple : They wo n't take

payments and have gone out of their way to increase the difficulty I have in making

certain payments arrive on time. This problem started in XXXX 2014, when I

admittedly was late with a payment. I did, however, schedule to have my XXXX

payment take place at the same time as my XXXX payment. The M & T website

indicated the payment was scheduled and no prompt from their website indicated

there was a problem. When it came time to make my XXXX payment, I found out

only then that I had been locked out of my account and forced to deal with another

loan service : XXXX XXXX. Here, I was instructed to speak with a specific loan
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officer who was never in her office. Finally, after XXXX weeks, I was able to make

contact. I made XXXX months worth of payments with her in XXXX day. She

instructed me the loan was back to normal and should be operating in M & T 's

hands. For the XXXX payment, this was n't the case as I remained locked out of M

& T 's website. This time, when I attempted to make contact with the same loan

officer, I came to find out she has been dismissed and I must deal with a new loan

officer by the name of XXXX. I again make the payment with XXXX and he tells

me the loan is back with M & T. For XXXX 's payment, I log in on XXXX XXXX to

make my payment only to discover I am still locked out. I contact M & T, who only

tell my I must deal with XXXX, in spite of being told otherwise by XXXX

themselves. I attempted to secure more information, only to be told they would not

help me at M & T. I have attempted to contact XXXX several times, leaving a

message with him XXXX with no return calls. I have to make myself available to

contact XXXX outside of work, school, and XXXX during their leisurely hours. As

of this writing, my XXXX payment is outstanding and M & T refuses to accept any

payment. This seems odd, during a potential foreclosure and asset management

process that their technique would be to make the process more difficult for the

person making the payments. It further seems odd as M & T Bank took XXXX

XXXX in bailout funds with no intention on paying that money back. I do n't see

where their lending practice could possibly fall within legal boundaries, it seems

predatory in nature. They also recently increased the payments by over {$200.00}

a month claiming it was for the escrow, which closed in XXXX. Not sure hot that

works, but I feel it is worth looking into by somebody.

My wife XXXX XXXX is on XXXX and receving Social Security benifits from XXXX.

I XXXX XXXX got laid off from my work on XXXX. I recived my Unemployment

benfits for 6mo that run out on XX/XX/XXXX. We told our bank WELLS FARGO to

help us modified our loan ( espicially bringing the interest rate down from 4.25 %
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to the current interest rate ) sothat we can save few hundred dollars from our

mortage payment which was {$1300.00}. Instead the mortage payment from

XX/XX/XXXX went up to {$1400.00}. We gave all tha paperwork the bank

requested back in XX/XX/XXXX but they denied our request to modificiation. They

say the want to home owners who are struggling to make payments, either by

modification or any other possiable way they can help, I dont see any of that

happing with us. Please look deeply into this matter and hopefully help us with the

whole situation. Sincerly, XXXX XXXX XXXX

My mortgage company went from XXXX to XXXX XXXX XXXX to Green tree and

has been nothing but Inconsistent communication. As I have tried to establish

some form of reasonable payment I have been tossed around like trash. If I was

given different deadlines and always tried to reach them, leaving messages asked

for a return call. It never happened. My payments were anywhere from XXXX

down to XXXX and XXXX with ARM of XXXX % interest. This has been all over

the place from the start, My home has been underwater for some time now, My

husband and I have even walked from the home after filling Bankrupsy back in

XXXX and returned after a year and half when given false hope the bank would

work with us, not to mention the company that they had monitoring our home when

we left, appeared to have taken all the copper piping. When Green Tree sends you

paperwork, often you will recieve several copies from basic mail, XXXX, Certified.

With messages to call, or will have unidentified people walking around your house

snapping pictures and leaving notes on your door to URGENT! call Green Tree,

and when you do, end up leaving messages with no return. I do n't want to loose

my home, but this company is not really there to help. This process has taken my

trust, my money, my serenity, with no desire to help ones that need it most.

Mortgage check was sent on time and cashed by Caliber Home Loans. A

notification of past due amount on XXXX showed a balance of XXXX higher
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without explanation. A call to customer service on XXXX revealed this to be due to

the recalculation of escrow impounds but insisted on a check which could not be

delivered the same day. A follow up call on XXXX expedited bringing the account

into balance using a routing number for the balance due but no guarantees were

made regarding reporting to credit bureaus. Unapplied funds and the additional

payment are to be posted later today ( XXXX ) and a late fee will be removed from

the account. The account does not show contact with credit bureaus has been

made at this time, however, I was told the account will show partial payment at the

end of the month and may be automatically be sent to credit bureaus between

XXXX and XXXX of the month. Online statement balances show incorrect

amounts due to not displaying a late fee and applying the late fee to future

payments ( screenshot is available ). A dispute letter was faxed and mailed on

XXXX requesting:XXXX Get all payments made and received by XXXX applied to

the loan account ( mortgage payment cashed on XXXX and escrow shortfall paid

via routing number ) XXXX. Verify that no contact has been made with credit

reporting agencies. XXXX If contact has been made with credit reporting agencies

regarding past due amounts. XXXX The submission must be reversed as per

RESPA rules regarding disputes. XXXX The submission is requested to be

permanently reversed as all payments for the loan principal and interest have

been made and all escrow amounts have been paid in good faith within the grace

period. XXXX. Receive a correct explanation of total escrow charges including

current total annual escrow amount, current balance, and impact to regular

monthly payment. XXXX. Correct total on the online statement to reflect the

current state of the account and render totals correctly.

My FHA mortgage lender was Bank of America, which was one of the most

challenging financial arrangements I 've ever entered in to. As of XXXX XXXX,

2015 I was notified XXXX XXXX Mortgage would be my new servicer. On XXXX
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XXXX, 2015 I paid my mortgage via the telephone. I spoke with XXXX at Bank of

America and authorized a payment of {$2200.00} and received a confirmation

number of # XXXX. On Friday XXXX XXXX, 2015 I checked my checking account

and noticed that Bank of America with drew {$2400.00}, {$140.00} more then my

established payment of {$2200.00}. On Monday XXXX XXXX, 2015, I contacted

Bank of America and spoke to XXXX, who confirmed that Bank of America did

indeed take to much money. She insisted however that they could not issue a

credit since they are no longer the servicer even though it was there mistake. I

then contacted XXXX XXXX Mortgage who told me my account would n't be active

for 8 more days and they could n't help me. I proceeded to call Bank of America

back who continued to insist it is n't there problem. Once again I contacted XXXX

XXXX and spoke to XXXX who indicated that she would send an email the  back

office '' and explain that I should be given a refund. I insisted I be notified as to

when the refund will be mailed and was told not to worry about it, it will go fast

once their legal department contacts the court to get approval???? This is

unbelievable and is another inappropriate banking excursion in a long string of

fraudulent activities carried out unchecked by Bank of America.

In 2014 I made XXXX payments by mistake, and ever since Ive been calling

because XXXX of thosepayments was applied to principal when I never said that it

was for the principal. Whenever I call, Imtold that everything is fine, but when I get

me statement, they charge me for XXXX months and withpenalties. I always send

them what is necessary for the monthI never send them any more. I needsomeone

to call them and to have them tell me the truth, since theyre always lying to me.

Thank you. Im writing in XXXX because I dont know how to write in XXXX.

I temporarily became over 60 days late on my Greentree mortgatge for a rental

property. Greentree sent and charged me for an inspector to visit the tenant

occupied property. The inspector told my tenant I was in  forclosure! '' My tenant
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immediately called me asking many questions. I wrote Greentree 's customer

service deptartment asking for the name of the inspector they sent because I

wanted to file a complaint for releasing my private credit info to another person? I

have not received any response from Greentree what so ever!

In XX/XX/XXXX we purchased a doublewide mobile home in XXXX, GA with the

purchase price of {$49.00}, XXXX before financing, after finance charges we were

told the payoff would be {$79.00}, XXXX. For 15 years we made {$670.00}

monthly payments until XX/XX/XXXX, at which time we made a lump sum

payment of {$20.00}, XXXX by cashier 's check. Then XX/XX/XXXX, we where told

by Greentree that the payoff amount was {$24000.00}. XXXX, so we made

another lump sum payment for that amount by cashier 's check. After what we

thought was our final payment we received a letter from Greetree stating that we

owed an additional {$18.00}, XXXX on the mobile home. We were told by

Greentree that we could not stop making the mortgage payments and that the

lump sum payments were towards the principal balance. Afterwards, we obtained

an attorney for a fee of {$400.00} in an attempt to get the payoff information and

see if we were owed money from Greentree. The attorney stated he was not able

to get payoff documents from Greentree due to their not responding to his request.

After that we attempted once again to get a detailed statement of payments and

payoff information in writing from Greentree but have not received it either. We

were advised by the attorney to continue making mortgage payments until the

issue was resolved. We attempted to get information by creating an account online

but access was denied. We have continued making monthly payments.

The issue at hand is my servicer Shellpoint. I have been trying to resolve the issue

of my past due payments with Shellpoint. Over the past few years and months I

have received correspondences from Shellpoint with different past due amounts. I

would like to know : Why the amounts past due keep changingHow did the past
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due amounts jump from only {$190.00} in XXXX XXXX to {$800.00} in XXXX

XXXX. I have received my payment history from Shellpoint, but there seems to be

fees that were told to me verbally that do not appear to be in the payment history,

or, I may be misunderstanding my printout. It was told to me that there was a

Third Party Recovery fee '' of {$250.00}. What was the fee for? In XXXX XXXX,

there was an insufficient funds charge for a check that bounced, I mailed in a

money order for {$140.00} to cover the insufficient funds ( {$20.00} ) and my

payment of {$120.00}. I feel I do not owe the {$20.00} insufficient fee because I

paid it along with my mortgage payment. Can Shellpoint please explain to me how

my payments are applied, to principal and interest, escrows or fees which is

applied XXXX? Last year in XXXX XXXX, I spoke with a Rep at Shellpoint, do

believe her name was XXXX, I called XXXX and we set up a payment of {$110.00}

in addition to my regular payment that comes out of my account electronically. I

sent in the additional payment of XXXX and it was returned stating that I did not

have send in a full payment. Please help me get this straightened out once and for

all. I would like to know what do I actually owe that is past due? XXXX amount, not

several different amounts. I have attached documentation to support my

complaint. Thank you kindly for attention to this matter.

Ocwen Financial is in dishonor for not responding to qwr letters. they are sending

us pre-foreclosure letters, they will be committing fraud upon the courts. I am

seeking a Quiet Tittle Action. all foreclosure proceedings for lack of standing under

numerous consumer violations

Initially we applied for a loan modification with XXXX XXXX. The temporary loan

agreement was sent to us by XXXX XXXX and we made the XXXX payment on

the agreement, but the loan was literally sold the next day. The new servicer

Caliber Home Loans called us a few days later and asked what our intentions

were since they were denying our original temporary modification agreement. We
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never received an exit letter from XXXX XXXX, and now we were faced with a new

servicer not willing to except any agreement we had with XXXX XXXX. Their

solution was for us to reapply for a loan modification with them from scratch. We

have been in a back and forth battle trying to get a modification. After a few

months they wanted us to send them more money, and they would look to

continue with the original modification we had with XXXX XXXX. We asked XXXX

to put it in writing, but they never did. We have now attempted XXXX times to get a

loan modification with no avail. With contacting a HOPE and a Housing Counselor,

it looks like our FHA loan has turned into a conventional loan. Both the Hope and

Housing Counselors did not understand why our loan type changed from FHA to

conventional. It 's both the counselors understanding that this loan type should not

change without a refinance ; no refinance was ever done by us to change the FHA

type loan. We have requested that Caliber Home Loan look into this dispute by

sending them our closing statement and the FHA loan number we 'll provide the

same to you. It seems they are calculating my Debt to Income ratio not in

accordance with FHA guidelines. We are facing a Sheriff 's sale on

XXXX/XXXX/XXXX, and we have used all our postponements in working with

them. We are requesting that you look into this matter, so we can maintain our

home.

Made XXXX calls wo n't answer keeps saying no one is available and all

mailboxes are full. We have not been able to speak to ANYONE since they took

over loan. Making XXXX calls and not able to get through on XXXX seperate

phone numbers is not good faith business

My complaint is against the following Company : Green Tree Servicing - XXXX

XXXX XXXX # XXXX XXXX XXXX, CA XXXX ( XXXX ) XXXX www.XXXXcomThis

company illegally placed  attorney fees '' on my mortgage without my approval and

i have no idea why. They said it was attorney fees that they placed on my monthly
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mortgage and did not mention or give me any written explantion of these fees. I

had to pay them so my monthly payments would not default or be late. I demand

these fees be returned to me in a timely manner.

I am recently married and my wife has filed a bankruptcy for debt aquired before

marrage. My current home loan serviced by XXXX has been flagged and transferd

to the collections/bankruptcy department. My wife is not on the deed, she is not on

the loan. I have an XXXX credit score and my loan is current. I would like to apply

for a second home loan, but this situation will be a roadblock, potentially costing

me several thousands in interest if I cant take advantage of cerrent rates. I feel this

is a mistake on dovenmuels part, and they are doing nothing to correct the

situation.

My complaint or area of concern involves my mortgage not my lender. I really don '

know who else to tell my story as I 've been fighting this battle for the past five

years. My issues particularly lie with XXXX XXXX XXXX XXXX XXXX Court in

XXXX, SC. I filed for a divorce in XXXX my ex husband was court order to

maintain mortgage payments. That order was never obeyed. He emptied the

XXXX account which was under a restraining order and never paid the mortgage.

Nearly 1 1/2 years went by, XXXX attorneys and XXXX contempt of court order

and still no relief. I was a stay at home mother for nearly 17 years ; me and my

XXXX children were still residing in the home. My husband voluntarily left his

employment as a XXXX ( earning {$86000.00} ) applied for unemployment and

food stamps. Took me to Court ( XXXX ) for a reduction in spousal & child support.

Two weeks later relocated gainfully employed as a XXXX again earning a higher

salary ( {$91000.00} ). During that time of nearly 4 months not a dime of spousal,

child support or mortgage payments. I did an engine search and found out he was

employed in XXXX. I borrowed more money from friends & family hired a XXXX

attorney. The XXXX Contempt hearing XXXX XXXX XXXX my husband was found
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to be in willful contempt on multiple counts, namely the mortgage. A few weeks

later to escape responsibility ( repayment of mortgage at that time it was in the

arrears of more than {$30000.00} ) and penalty ( 30 days in jail ) he filed Chapter

XXXX in XXXX, XXXX During the Final hearing process he converted to a Chapter

XXXX claiming our XXXX minor children as part of his household. He also lied as

respects to what he was paying in spousal & child support. Under our lenders

request I did have his name removed from the deed early XXXX. I did get relief

from Federal Court lifting the  stay '' to complete the divorce. At the time of the

Final Hearing I was still unemployed however the Court awarded me the martial

home and my now ex relief from mortgage responsibility. Placing the children in I

in danger of becoming homeless. I applied multiple times for HAMP & NACCA

programs. Until finally reaching out to CFPB which I most grateful and very happy

to say assisted with the process between me and the lender. My issue is now my

ex husband is attempting to have his name removed from the FHA mortgage/loan.

I 've been paying the mortgage on time, I ca n't assume the loan on my own. My

children and I have no where to go because of he non compliance with previous

orders not paying the mortgage completely wrecked my credit & ability to rent in a

safe decent area. Additionally, at the time our XXXX yr. old son XXXX XXXX in a 4

month time frame. I suggested relocating back home near family. The XXXX

recommendation was no more major life changes XXXX. The Family Court system

interest does n't appear to be in he best welfare for children and mothers. I am

afraid the Court will order side with my ex and force me to take his name off the

FHA loan. Please HELP!!!

I have been trying to get a modification under the hamp program with my

mortgage company. The first time I got it all done & it went though & I began my

trial payments. Due to some personal circumstances I was n't able to make all

XXXX payments so the modification fell through. I tried repeatedly after that to get
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the hamp redone. I was told by XXXX rep that since I fell out it probably would n't

happen again. I have since then spoken to another rep, sent all my docs in again

& have not received a response back. I sent an email today to inquire about my

next step & was told my request was closed back in XXXX but I was never notified

of this. My mortgage has continued to get further & further behind due to this &

now I 'm afraid I 'm going to lose my home & do n't feel like I can get the help I

need through CitiMortgage & am really at a loss as to what to do.

I notified Ocwen that my property taxes and my insurance had both been changed

( lowered ). They were provided with the necessary documentation from both the

new insurance company, which they have already paid and the formation from

XXXX that my property taxes were lowered. They are refusing to update my

information and sending me new escrow estimation so that my payments reflect

the changes. The county sent them notification of my tax decrease in XXXX yet in

XXXX they sent me an estimate of escrow with the old information. I have spoken

with both their escrow and insurance departments and they both agree they have

received the updated information. I have contacted them every week since I

recieved their escrow estimate in XXXX and am being told that they will correct the

problem in XXXX business days but today is XXXX XXXX and it has n't been

corrected yet. I keep getting phone calls from them asking if I have received a

refund from my old insurance company and to send them the refund. I was also

charged a {$100.00} fee for something they say my old mortgage company

charged however, I have called the old lender and they say they have no record of

a {$100.00} fee. I am XXXX years old and live on a small fixed income. I feel that

they are trying to take advantage due to my age. I ca n't afford to give them

monies that are not due them and would appreciate your help in getting this matter

resolved in a timely manner!

Ocwen Loan Servicing , LLC, who I have written to and phone refuses to send me
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a receipt showing that my XXXX 2015 Mortgage Payment and Escrow Shortage

have beenpaid in full. I paid both of these in  Advance '' XXXX XXXX. They still till

me that my next payment will be higher in XXXX. I asked them adjust the payment

to reflect and they have not done so. My first contact was on XXXX XXXX 2015, at

which time the Agent # XXXX said they needed to collect a higher payment. I have

cooperated and done everything they asked of me. I requested a Loan Analysis

which I received. They refuse to send me a receipt saying it is not possible to do

so. I did not receive notice that I had a Mortgage Shortage until they raised my

payment. Also they sent me a Escrow Shortage Coupon after the payment had

been sent. Even though they gave me a verbal, not a written that they received the

payments, they still require me to send in a coupon. I sent today and once again

asked them in writing on their coupon to make the requested adjustments.

Ocwen Loan Servicing withdrew XXXX payments of {$2000.00} and {$2500.00}

from my bank account on XXXX/XXXX/2015. While I authorized the {$2000.00}

payment, I did not make the {$2500.00} payment they pulled from my account.

The last time I made such as payment was on XXXX/XXXX/2015. I am not behind

in my payment so they applied the payment to XX/XX/XXXX payments. I called

Ocwen on XXXX/XXXX/2015 to complain and have the money sent back. The lady

I spoke to said I must have made the payment by mistake which I disagree. She

However promised that the {$2500.00} will be wired back in for days. I waited for

XXXX business days and when nothing happened I called again. This time I got a

lady who explained that the accounting department was processing the check and

they ca n't tell when I 'll have it even when pressed on the issue. Again 3 days to

end of the month I had n't received the money. I sent emails as well on the issue

and each week I have been getting a letter from Ocwen saying that my issue is

being reviewed by the Research Department. On XXXX/XXXX/2015 I got tired and

wrote to Ocwen telling them that this has taken too long and I want my money
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back with interest for the whole month. On XXXX/XXXX/2015 someone from the

resarch department called me asking is they could apply the money to my next

months payment. I could n't understand why anyone would withdraw someones

money by a mistake, ignore all request to refund the money, keep it for a whole

month, then have the guts to call and ask if they can keep the money. Out of my

anger I told the gentleman that they did n't ask for my permission to take the

money and keep it for that long so they do n't need my permission to do anything.

Now I 'm trying this final approach before I take legal action. This is just one of the

issue have had with this company since I refinanced my home last XX/XX/XXXX

and they got loan. I have spend so much time on phone to correct simple errors on

my insurance coverage from XX/XX/XXXX to XX/XX/XXXX and every time they

used to tell me to email the documents yet no actions was taken. Now they are

using my money as soft loan.

We had fire in the house and we were safe but we are in the process to get the

house rebuilt with the insurance company 's fund. The insurance company had

issued fund to the mortgage company which is BANK OF AMERICA. Now, Bank of

America is delaying in releasing the fund to pay off contractors invoice. I want to

seek help with CFPB. This is just to initiate the complaint and I can give more

information later. Thank you.

XXXX XXXX XXXX illegally and without any authority from the Trustee transferred

our loan to Shellpoint Mortgage Servicing, I filed an appeal with Shellpoint

regarding the our eligibility for a MHA HAMP Tier 1 modification and requested

thorough documentation of the process, including an NPV. To date Shellpoint has

not responded to our appeal, dated XXXX XXXX, 2015 ; and is having their

vendors call and harass us, stating they are giving us  verbally '' notification of

foreclosure. These vendors are in XXXX or XXXX. This is also illegal and this

office need to contact XXXX, a MHA participant for not complying with the rules
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and guidelines in which cfpb is to enforce compliance. Furthermore, I have

disputed the manner with cfpb, and to date no assistance what so ever.

I used to be with XXXX XXXX but they sold me to Selene Finance several months

ago. I have never been late on a payment and have never received calls about

payments until they took over. The first 2 months I sent the payment around the

XXXX of the month through my banks online bill pay. Both months they called (

usually by the XXXX or XXXX day of the month ) claiming to not have gotten the

payment. Then when I came back at them they reluctantly admitted  oh wait, we

do have it but it has n't been posted ''. So I started sending it on the XXXX of the

month ( again, XXXX online bill pay ) which worked the first month but today I

received another call from them! I have read many complaints about them pretty

much saying the same thing. It is so very frustrating to know I 've paid - even way

early - and still get a call every month harrassing me and telling me they havent

received it. What can I do? Please help!

I have a mortgage account with Bank Of America in which I open on XX/XX/XXXX.

I have made every payment on time since the account was open in XX/XX/XXXX.

In XX/XX/XXXX I filed for chapter XXXX bankruptcy with a lawyer in XXXX, PA. I

then change my mind and had my lawyer to dismissed the chapter XXXX

bankruptcy. The chapter XXXX bankruptcy was never implemented or went into

bankruptcy court. The judge signed the chapter XXXX dismissal from the lawyer.

Bank Of America should never have closed my account. The bank will not give

favorable credit ratings to the XXXX credit reporting agencies. I have ask Bank Of

America to correct my account and they said they will not. Bank of America send

negative and inaccurate information about my account to the XXXX credit bureau

on me and my wife although I 've paid every payment on time since XX/XX/XXXX.

My wife and I have a XXXX ( low ) credit score because of Bank of America.

On XX/XX/XXXX I submitted a loan modification application on behalf of my client
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to Nationstar Mortgage. In response I received a letter dated XXXX stating that the

application was incomplete and missing  documentation for all sources of income.

'' This was the only item listed as missing and there was no additional language in

the letter specifying what was missing or incomplete. I was given a deadline of

XX/XX/XXXX to submit the requested documentation. On XX/XX/XXXX, I

submitted an additional XXXX pages of income documentation including a cover

letter which described the XXXX sources of income my client has and the

documentation I was providing for each of those sources. I provided at least 90

days of paystubs as well as a current statement that showed YTD wage

information and profit and loss statements that covered the period XX/XX/XXXX

through XX/XX/XXXX. I also provided my contact information in the event

Nationstar had any questions or concerns about the information I had provided.

Neither my client nor I heard anything from Nationstar until I received a letter dated

XX/XX/XXXX indicating my client had been denied for all loan modification

options. The reason for the denial says that my request was  incomplete. '' Again,

there is no specific information about what was missing or why what was

submitted was incomplete. I feel that the vague language of the letter asking for

documentation of all sources of income '' is not sufficient under the CFPB rules.

Since we responded to this request in a timely way with complete documentation

verifying my client 's income, I feel she was improperly denied. Lastly, the denial

letter does not indicate any opportunity to appeal the decision and only states that

we can complain to our state 's XXXX. The denial letter did provide some contact

information if we had questions about the denial and I sent an email per Nationstar

's instructions on XX/XX/XXXX.

I already disputed this on XXXX/XXXX/2015, but the creditor came back with a

form letter response. I do not feel like it was addressed properly. Residential Credit

Solutions was in error with their reporting of my credit history. I felt they used
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unfair practices to create late pays and fees. They 're not helpful when I call to

discuss. They changed my ESCRO account minimum threshold years after I was

into a loan. That 's what caused a series of late pays that was eventually

corrected, never to happen again.

Ocwen Loan Servicing : pass company name 's Option one, Homeward

Residential, American Home Mortgage Servicing , Inc. ( AHMSI ). They stopped

taking the mortgage payments because they forced placed insurance and I never

had a previous laps in insurance I just changed companies. After they realized

this, they dismissed the foreclosure and continued to not take any payments for

over one year. They never had the correct Social Security number so I could not

talk with any one. After this time period they proceeded with foreclosure a XXXX

time Also I learned that the mortgage company did n't have a license, the

documents from the mortgage company stated that the note was lost and

destroyed. The mortgage company 's attorney asked for a 45 day extension and it

was granted and they took a whole year before they came back with an answer

and then they tried to go straight to trial There was a trial date set and they did n't

contact me or my Lawyer so the date was changed by the judge They never had

the correct Social Security number so it was always a problem to speak to them on

the phone and this is from the beginning of the loan XXXX XXXX XXXX is a

company that they always asked me to direct my mail to and the company was/is

non-existent ... all mail was returned The service provider, company name

AHMSI, '' kept changing their name XXXX times because they had a class action

law suite placed on them for forced placing insurance on their mortgage holders

and then filing foreclosure on them. I have not done a modification today

XXXX/XXXX/2015 I received a payment plan and I 'm still in foreclosure. We just

got pass Ocwen lawyer trying to go to trial contact me or my Lawyer so the date

was changed by the judge, now a payment. I just do n't understand how can this
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company get away with this.

On XXXX XXXX, 2012, while I was at work, I, XXXX XXXX XXXX, was forced out

of my home for the XXXX time ; by which U.S. Bank, XXXX XXXX and its affiliates

committed fraud upon the court, coercion, racketeering, conversion, GRAND

THEFT, wrongful eviction, trespassing, breaking and entering, fraud, constructive

fraud, etc., with the motive to cover up all loose ends of this mortgage transaction

by confiscating all of my belongings in order to dispose of any incriminating

evidence that chronicled my dealings with U.S. Bank that could possible yield to

any potential wrong doing on their behalf. Since U.S. Bank fraudulently achieved a

favorable foreclosure decision on the merit of abandonment, it is plausible to

believe that the motive for why U.S. Bank needed to confiscate all my belongings

without returning them is due in part that U.S. Bank could not turn around and

request the courts to issue an eviction notice when it was U.S. Bank 's sworn

testimony in court that my residence was deemed  abandoned '' by their

preservation team XXXX! With that being said, all evidence clearly indicates how

U.S. Bank only contracted XXXX with the sole purpose in mind was for them to

diminish and/or eliminate any potential defense against mortgage fraud with the

perceived notion that once XXXX emptied out my home I would be without a

justifiable defense to refute any mortgage documentation presented by U.S. Bank

as being authentic. As a result, U.S. Bank, via my initial complaint with them, took

the liberty to either replace my mortgage loan documents or alter them with

fraudulent XXXX of their own [ XXXX ]. Nevertheless, when I filed former

complaint ( s ) against the closing agent/notaryXXXX, along with complaint ( s )

against XXXX-who originated this loan-they confirmed via their response ( s ) that

the documents presented by U.S. Bank were not documents prepared or

presented for me to view and sign for at closing on the behalf of their notary [

XXXX ]. With that being said, I request for U.S. Bank, via the CFPB, to explain to
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me in detail why a ) did U.S. Bank intentionally and maliciously commit fraud by

fabricating my loan documents with fraudalent signatures ; and b ) if U.S. Bank

proclaims that they did not commit fraud by forging my signatures to mortgage

documents for them to explain to me in detail the who, what, when, where of HOW

U.S. Bank came to be in possession of fraudulent mortgage documentation that

can not be accounted for by the originating source ( s ) who had me to sign  all ''

applicable mortgage documents at closing XXXX XXXX ] that contridicts

documentation U.S. Bank presented as being a part of my  original '' loan packet!

XXXX XXXX XXXX transferred my loan to Nationstar Mortgage. Nationstar will not

allow me to register a new account online citing they do not have my account

information. Calls to their help line have gone unanswered and I have remained on

hold 2 and 3 hours with no response. I CAN NOT pay my mortgage and I have

concerned they are engaging in fraud to delay registration and accumulate late

fees.

Mortgage company refuses to take stop foreclosure to allow borrower to modify

loan.

The Servicing Company to my mortgage - Nationstar Mortgage is attempting to

illegally foreclosing on our personal home by selling it at auction on XXXX XXXX,

XXXX in direct violation of HBOR law. Nationstar Mortgage properly and fairly

review our loan modification request for relief. We intend to keep our home and

both of us are in out XXXX 's and have many medical and health issues that have

kept myself XXXX limited in employment opportunities. In fact, we were forced to

lose our businesses ( XXXX ) as a result of the health related to XXXX and XXXX

XXXX XXXX. In addition, Nationstar has repeatedly denied us help several times

for several years although we meet all eligibility criteria. They have never offered

any alternative to foreclosure programs like short sale. Nationstar Mortgage

illegally commenced and is conducting a foreclosure while reviewing attempting to

Page 22221 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 22222 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage NJ 080XX Web

Select Portfolio Servicing, Inc TX 752XX Web

Nationstar Mortgage CA 917XX Web

Page 22223 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/04/2015 Closed with explanation Yes Yes

05/04/2015 Closed with explanation Yes No

05/05/2015 Closed with explanation Yes No

Page 22224 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1358445

1359873

1360548

Page 22225 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/04/2015 Mortgage Conventional adjustable mortgage (ARM)

05/04/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 22226 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 22227 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



find workout relief options for us. They have mishandled our documents and file

several times and failed to properly communicate with us throughout the process.

They simply wish to foreclose and kick us out onto the streets. They have clearly

violated HBOR specifically under the  dual tracking '' clause. Nationstar Mortgage

instructed and allowed the Foreclosure Trustee named XXXX PROCESSING

SOLUTIONS to illegally start foreclosure on my property. The Nationstar Mortgage

and Know Your Options website gave the result that we are eligible for a loan

modification with a lower payment to save our property. So there no reason why

Nationstar should have denied our request or started foreclose on our home.

Due to circumstances and being unemployed I was unable to make my mortgage

payments. I am now working and would like for Ocwen to reinstate my loan ... but I

can not get any help..I am constantly transferred to XXXX, an XXXX hitting

deadend at every step ..Ocwen have not been helpful .Please help me do not let

XXXX take my home without negotiating in good faith.

Supplement to CFPB Case # XXXX afternoon, I tried to call the single point of

contact ( XXXX XXXX ) at XXXX however it said the office is closed and did n't

allow me to leave a voicemail. I wanted to touch base to get a status of my

escalation. In addition after my original submission the concern around the chain

of title/assignment of mortgage/ note still stood out so I did some additional

research and I discovered that XXXX of the assignment of mortgages where

signed by a robo-signer. Has anything been done with XXXX Mortgage / XXXX

Mortgage XXXX XXXX XXXX XXXX XXXX XXXX as assignment of mortgages on

my father 's loan was signed by XXXX XXXX XXXX XXXX XXXX XXXX ( XXXX

XXXX XXXX XXXX XXXX XXXX in Idaho. XXXX XXXX is a known person in many

past and current lawsuits around robo-signing. Can you please explain what has

been done to remediate the assignment of mortgage signed by XXXX XXXX on

my father 's loans? Can you please provide me with copies of all the
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Welcome/Hello & Goodbye/Servicer Transfer RESPA letters on the life of the loan.

We are not disputing this debt by any means. However since my father loan has

been mishandled, and a victim of predatory lending I think it is only fair to provide

him with a modification with an affordable payment. Overall my father and step

mother want to stay in their home with an affordable payment. However Nationstar

the servicer for XXXX XXXX XXXX XXXX said XXXX XXXX XXXX and XXXX

does n't do any type of mortgage modifications. Can Nationstar repurchase the

loan and complete a modification? I 'm hoping you can assist my family with this

foreclosure concern. This is a supplemental correspondence to the one I sent

Tuesday XXXX XXXX, 2015. I 'm reaching out again for assistance as my father

has rented a dumpster and has begun throwing things away in preparation of

moving including the living room couch which has nothing wrong with it. He is that

distressed that with the whole process that has occurred. He has given up hope

that there is a way to retain his home. As I mentioned in a previous letter my father

and step mother have been given so much wrong information including information

of when they need to vacate the home. Yet the foreclosure sale has n't been

scheduled yet. I beg for your assistance to get a modification on his loan with an

affordable payment. I do not understand how XXXX & XXXX XXXX / XXXX XXXX

can just not allow any modifications/home retention options at all and the only

options are short sale, deed in lieu, or foreclosure.

I Refi 'd XXXX loans XXXXVA, XXXXFHA with Network Capital Funding after

closing the funds ststed in the signed DOCs the funds were not distributed as Pre

closing docs.. I was told they adjusted the fees and other Items after signing that

was not in the closing DOCuments. Se Attachment for details. In addition rate

discount fees were added from the original GFE, which at the time I did not catch

at signing

My mother died in XXXX of last year XXXX. She had a reverse mortgage and I am
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executor of the estate. The agent who had her sign the original reverse mortgage

contratc was informed that she had XXXX, but went ahead with initiating the loan

regardless of her obvious inability to understand the ramifications. This agent

worked for XXXX Mortgage company. More recently, generation sold the

mortgage to Champion Mortgage Company, but in the document of transfer,

regeistered at the clerk of courts, they listed a legal description of a completely

different property thousands of miles away with no connection to my mother.. I

pointed this out shortly after her death, and the mortgage company filed a new

transfer document in XXXX. I question whether the original contract is valid since it

was not executed in good faith with someone who knew what they we signing. I

also wonder if the transfer of the mortgage is legal with this botched legal

description and the transfer only truly being processed long after my mother had

passed. lastly, i have been trying to work with Champion Mortgage to obtain a 95

% of Fair Market Value payoff amount so that the family cal possibly buy the

property back out of foreclosure. They have lost document repeatedly, not

communicated in a professional manner and even scheduled a foreclosure sale

date of XXXX XXXX without any notification. I discovered that a sale date had

been set when I called to check on the status of the account today. Today I was

told that I have to hire a lawyer or real estate agent and get them to process a

preliminary HUD statement, a sales contract etc., before Champion will postpone

the foreclosure sale or initiate an appraisal to determine fair market value. The

house is in an area with a severely depressed real estate market and the house is

not in good shape. It is worth perhaps half of the loan balance at this point. i am

happy to work in good faith with Campion, but these issues should be addressed,

and I would like to know what laws pertain to this type of issue. Specifically, do i

not have the right to represent myself in this process? If all we want to do is pay off

95 % of the FMV as required by law, why must I beg for an appraisal. i paid for
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XXXX appraisal out of pocket and sent them the results ... of course, this was not

acceptable, yet since XXXX, i have been trying to get them to provide me with

their estimate of 95 % of XXXX so we can close the estate. now they are trying to

sneak through foreclosure without notification and placing beurocratic barriers to

obtaining an appraisal for a 95 % payoff.

In XX/XX/XXXX we applied for and after 9 months received a modification of our

Flex rate mortgage with Indy Mac Bank. The interest rate for our modified

mortgage was 2.625 % fixed for the first 4 years and would lock in at the going

rate at that time. The going rate was still low after 4 years so our rate stayed at

2.625 %. For the XXXX year or so our modified mortgage was held by XXXX, after

that Ocwen Loan Servicing LLC XXXX XXXX XXXX XXXX XXXX XXXX Fl. XXXX

now Ocwen informed us that they will be increasing our interest rate by XXXX

point starting this XXXX and again each XXXX for the next 3 years. I contacted

Ocwen and asked them for the proof in our mortgage documents that allows this

XXXX point increase in our mortgage, but all they could provide was the

documents from our original Indy Mac loan which includes an unsigned sheet we

have never seen before. I than asked for an Amortization schedule showing this

required '' interest rate increase, but the Amortization Schedule they sent shows

no increase in interest rate. In fact the Amortization Schedule they sent shows our

interest rate remaining 2.625 % through the last payment in XX/XX/XXXX. Please

make Ocwen follow our modification and keep our interest rate at 2.625 % till the

end of our mortgage. A XXXX point increase could very well price us out of our

home, and was never part of our modification agreement. Thank you. XXXX XXXX

XXXX XXXX

I had tried to secure a mortgage loan from southern Fidelity Mortgage. I found a

house that I liked and we proceeded with the loan approval process. I told them

that my credit was n't very good and I told them I had collections. She told me they
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would either just deny the loan or ask me to pay the collections. Well later they told

me the loan was approved but that I needed to pay off the collections. Well I told

her I would have a tough time raising the down payment money and closing cost if

they needed that paid off. Well they told me that if I backed out now I would lose

my earnest money because the loan was approved. Not the original loan but the

one they came up with all these conditions.

I sent in a mortgage payoff to Specialized Loan Servicing, XXXX, Colorado. It was

rejected because the funds were n't certified. I sent in certified funds. I received a

call that the payoff was short because of interest and that I could pay it off with a

credit card over the phone. I asked first for a letter saying that this would pay it off

in full. They refused so I did n't pay it. I just got a letter asking for additional funds

to pay off the loan that says if the funds are not received by XXXX. on XXXX they

will return all the money received. XXXX problems : I received that letter on

Saturday afternoon, XXXX which meant a run to the bank and to XXXX to send it

off in time. I missed the XXXX deadline. Problem XXXX : It seems to me they are

deliberately making it difficult to pay to maximize interest. Why would n't a

company accept a check and bill for the remainder if it were interested in a payoff?

Is this legal?

To whom it may concern, My wife and I have repeatedly reached out to Chase

Bank in an effort to get them to correct this matter. I 'm asking for PROOF. Chase

Bank has continued to refuse to act. They 've collected mortgage insurance

premiums, but according to HUD, My wife and I DO NOT have a FHA home loan.

Chase Bank wrote that they researched the matter and found that our case

number with FHA was cancelled due to non-endorsement, and FHA REFUNDED

OUR MONEY to XXXX. I 've repeatedly asked that PROOF be given to my wife

and I that the money was sent to us or applied to our account. According to Chase

Banks response, case number XXXX, they replied with  Your loan closed with

Page 22256 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22257 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Specialized Loan Servicing LLC CA 920XX Web

JPMorgan Chase OH 452XX Web

Page 22258 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/03/2015 Closed with explanation Yes Yes

05/04/2015 Closed with explanation Yes No

Page 22259 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1357973

1358221

Page 22260 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22261 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22262 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX, and we began servicing your loan on XXXX XXXX, XXXX, based on the

terms and agreements you established with XXXX. Our records reflect that XXXX

refunded {$1700.00} to you by sending a check to you on XXXX XXXX, XXXX.

Due to the age of the transaction, and the fact that we do not have XXXX historical

records from that time period, we 're unable to provide a copy of the check. Chase

Bank also responded on XXXX/XXXX/XXXX to case number XXXX with  On

XXXX XXXX, XXXX, the United States Department of Housing and Urban

Development ( HUD ) cancelled your case number due to non-endorsement. We

've enclosed a copy of our previous letter dated XXXX XXXX, XXXX, and a copy of

the letter sent from XXXX dated XXXX XXXX, XXXX, for your records.  This letter

that Chase Bank sent from XXXX dated XXXX XXXX, XXXX states  If you paid

any upfront FHA insurance premiums at the closing of your home loan, they will be

REFUNDED AND APPLIED TO THE PRINCIPAL BALANCE of your loan.  So,

which is it? I 've emphatically stated that we did not receive a check from XXXX.

The letter provided by Chase Bank from XXXX says the refund of {$1700.00}

would be applied to our principal balance. Chase Bank wrote that  Our records

reflect that XXXX refunded .... '' And in the same sentence wrote  and the fact that

we do not have XXXX historical records from that time period '' AGAIN, WHICH IS

IT? either you have the historical records or you do n't! This clearly shows a

blatant attempt to deceive and mislead us, and I 'm demanding it is investigated by

the proper authorities. I 've enclosed a copy of the letter from XXXX to ACTUALLY

PROVE what was written. Since Chase Bank allegedly does not have XXXX

historical records, perhaps they can review the history of our account and show

where OUR MONEY was applied. This is a criminal act called theft. XXXX took our

money, failed to properly secure our endorsement from HUD-FHA costing me

thousands. XXXX continued collecting mortgage insurance premiums until XXXX

of XXXX. Chase Bank purchase XXXX, and says our money was refunded.
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PROVE IT. The next letter Chase receives will be from our lawyer!

SUBMITTING HEREWITH ADDITIONAL IRREFUTABLE EVIDENCES OF

FINANCIAL CRIME COMMITTED BY NATIONSTAR MORTGAGE LLC. PLEASE

SEE ATTACHED. THANK YOU FOR YOUR INVESTIGATION AND

SUBSEQUENT ENFORCEMENT OF APPLICABLE FEDERAL LAWS TO STOP

THE PERPETRATION OF THIS COMPANY 'S WHITE COLLAR CRIME. THEIR

INTENTIONAL AND WILFULL MISCONDUCT '' FOR THEIR UNDUE

ENRICHMENT IS A THREAT TO PEOPLE 'S LIVES AND A THREAT TO THE

U.S. ECONOMY - AND WARRANT URGENT SCRUTINY. THANK YOU.

Ocwen Loan Servicing has forcefully kept open an escrow account that is

voluntary by the mortgage note. I have repeatedly sent QWR 's ( as per RESPA )

to get it closed. They ignore me. They now have raised my escrow payment by

doubling the property taxes by claiming there is a  Special District Tax '' that is

equal to my property taxes. There is no such  Special District Tax ''. I have

requested a copy of my mortgage note and they fail to provide me the note in it 's

entirety. Prior to Ocwen, the account was serviced by GMAC Mortgage who

improperly charged fees to the account and then went out of business before the

issue was resolved. In addition, Ocwen quit sending me monthly statements

claiming I made a request for them not to send me statements. I did no such thing.

I am an unemployed mother who owns a condo rental property. The condo was

involved in a fire that originated in an above unit and was destroyed as a result.

Unfortunately I lost my renter and am unable to pay my mortgage. The property

has depreciated considerably from the time I purchased it. The unit is down to the

studs now and is worth even less. When I contacted Wells Fargo to negotiate a

reasonable short payment I was denied by the legal department. I feel like I am

being taken advantage of by Wells Fargo Bank.
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Hello, I feel like I am being victimized by XXXX mortgage companies and my

bankrupt attorney. I do n't know what I owe or who I owe it to. I guess Beneficial

/HSBC XXXX still my mortgage company. I can not understand the terms of my

loan due to getting conflicting information and different answers to my questions.

Due to huge medical bills we had to take a Chapter XXXX Bankrupt and we

entered into a modification agreement with Beneficial on XXXX XXXX. The terms

of this agreement was : Current payment XXXX to go down to XXXX, current

interest rate was XXXX to go down to XXXX, term was life of the bankruptcy. In

XXXX XXXX, we entered into a new agreement with Beneficial. Terms : payment

XXXX, interest rare XXXX. Term was life of loan. Agreement was effective XXXX

XXXX with our XXXX payment which was made to Beneficial. Then without prior

notice, I received a letter from a XXXX XXXX XXXX that said  Notice of Sale of

Ownership of Mortgage Loan and XXXX was the new Mortgage Co. So, I began

making payments to XXXX in XXXX XXXX of XXXX and confirmed with XXXX at

that time the balance was XXXX, XXXX. I continued my payments until I called to

make the XXXX XXXX payment XXXX XXXX refused payment and said that they

had no record of this modification agreement and to send them documents and to

contact Beneficial. Then in XXXX XXXX, I received a motion of relief from

Beneficial. So I contacted my Bankrupt attorney to find out what was going on. I

was told there was no XXXX modification on file and it was Beneficial who filed the

motion for relief. Since then, I have made numerous phone calls to XXXX and

Beneficial. I have faxed in the same documents over and over again. The

documents always seem to get lost, or ca n't be found in their system. Right now, I

dont ' know who my loan is with, how much I owe, what the payments are, what

the interest rate is or anything. So, since the motion of relief had been filed and I

did n't want to loose my home, I followed my bankrupt attorney advise which was

to put down {$1000.00} of good faith money and Beneficial would put past due
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My mortgage banker was PennyMac Mortgage in XXXX XXXX, XXXX XXXX

XXXX and XXXX ( current mortgage ) paid Penny Mac {$150000.00} to a principal

balance of {$150000.00}. Penny Mac insisted that a refund check was issued on

XXXX XXXX, I got XXXX for {$60.00}, that is all. Other than this I have made extra

payments in XX/XX/2014 for XXXX and XXXX payments of {$250.00} in

XX/XX/2014 which were never applied to the principal. I have requested several

times for a summary of all payments made by me from XX/XX/2013 to

XX/XX/2014 and never received this. What kind of a mortgage company is Penny

Mac hoarding the money of a poor homeowner who was never late in making

payments, biweekly drawn by Penny Mac from my checking account. This was

simple mortgage no insurance or taxes included, I pay for these out of pocket.
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05/03/2015 Mortgage Conventional fixed mortgage
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Our mortgage was purchased from GMAC by Ocwen in XXXX 2014. They are

claiming that we have been late on our payments, have not had insurance, etc.

We have proof from our bank showing payments being mad on time and proof

from our insurance company that we have always had insurance through them

without any lapse in service. We are asking for assistance in getting Ocwen to

acknowledge our payments, stop sending us mail saying we owe them more

money, and stop them from foreclosing on our house, as I know that is what they

intend to do.

We have been in the process of modifying our mortgage, which is an investor-

owned mortgage with XXXX, serviced by Bank of America. We began this process

back in XX/XX/XXXX ; I requested a modification because the term of the existing

modification had expired. More importantly, I have a new job overseas, which will

result in a significant reduction of income. Long story short, Bank of America has

made this process a complete nightmare from the outset. They are either willfully

incompetent or are wittingly engaged in illegal activities. They have made

agreements in bad faith regarding the removal of the escrow account they they

added in error in the first place ; they did irreparable damage to our credit ; they

put me at risk of losing my job. They previously added an escrow account to the

loan which they themselves advised was NOT REQUIRED for our loan program.

After 7 months of the back and forth, our customer account manager changing

XXXX times, we were going to opt out of the modification because there seemed

to be no end in site that would be advantageous to our family. Why would we sign

up for a loan to modify our existing payment that is MORE than what we were

paying? After posting my displeasure via social media, we finally got some

response and are currently in the closing phase of the loan modification. However,

it has been stalled for the past 3 months because BOA lost the original loan

documents. We signed the loan documents on XX/XX/XXXX. We had to download
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the documents from BOA 's loan portal because we can not receive XXXX XXXX

and BOA would not mail to our overseas address because it is a XXXX XXXX . I

called BOA to advise that I sent the documents as instructed in the cover letter to

a XXXX XXXX in XXXX XXXX, CA. However, learned on XXXX XXXX that the

forwarding service had expired on that XXXX XXXX and it was supposed to be

returned to me. However, I just checked the tracking on XXXX that the documents

were signed for by XXXX at Bank of America in XXXX TX on XXXX XXXX. They

have held unapplied funds for 3 months - even though we have made the FULL

contracted payment, charged late fees, and reported us for non-

payment/delinquency, while we have patiently waited for our loan to close. I did try

to contact XXXX via the XXXX Manager but there has been no real follow-up on

my inquiries since XX/XX/XXXX.

This complaint is in reference to case number XXXX. The Trustee for Nationstar

Mortgage XXXX And XXXX XXXX, has made the sale of my house public. The

publications from XXXX different Attorney are attached for your perusal. I called

Nationstar Mortgage yesterday, XXXX XXXX, 2015 and I was told that my HAMP

Loan Modification is under review. The lady I spoke with, XXXX XXXX also

acknowledge receipt of the XXXX page documents I faxed to Nationstar. These

documents were asked for by Nationstar in order to proceed with my HAMP Loan

Modification.

1.XX/XX/XXXX regular mortgage stmt due XXXX, regular amt due = {$1200.00}.

Note on stmt that starting XX/XX/XXXX new amt. due will be {$1100.00} and a

separate letter will be sent explaining. This new amt due is the result of us

demanding OCWEN reassess our escrow since our taxes were reduced and after

many months complaining this was supposed to be the result ... lower monthly

pymt. We paid {$1200.00} for XXXX due date. 2.XX/XX/XXXX regular mortgage

stmt due XXXX, showed new amt. due = {$1100.00}, again a note on stmt that
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Nationstar Mortgage VA 201XX Web
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Page 22300 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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starting XX/XX/XXXX new amt. due will be {$1100.00} and a separate letter will be

sent explaining. Never rec 'd a letter. We paid {$1100.00} for XXXX due date. 3.

XX/XX/XXXX - statement was all wrong. a. Due date should have been XXXX, it

said XXXX - only 4 days later. This never happened before. b.stated amt. due was

{$1200.00} - wrong - it was supposed to be {$1100.00} as per previous XXXX

stmts. c.Showed they cashed our {$1100.00} and applied to principle only - not

XXXX pymt which we did not authorize, was their mistake, and never done before.

d. They now expected us to pay {$1200.00} backdated to XXXX in order to be

considered current. 4. Called XXXX -the date we got stmt in the mail -and spent

over XXXX minutes with XXXX different cust.svc. reps with no satisfaction. They

did not acknowledge it was their mistake, continued to state we still owed XXXX

pymt, they could not correct their mistake of applying to principle only, and could

not prevent reporting to credit agency if we did n't pay extra pymt. I demanded to

speak to supv, was placed on hold, then told they would call be back within XXXX

hours, which they never did and I have a phone record to prove it. During these

calls I also demanded a new escrow evaluation since they told us in XX/XX/XXXX

that their analysis in XXXX was wrong and they would re-evaluate it XX/XX/XXXX

and mail the new results. I called XX/XX/XXXX since we never received the new

escrow analysis and they said they would send it. They never did. I finally rec 'd a

copy on XXXX - after these phone calls. Also, in separate letter, received escrow

refund check for {$1700.00} with no explanation after these calls. 5. XXXX called -

automated message said {$1100.00} was due which was the correct amount so

assumed maybe they fixed the problems. 6. XXXX regular mortgage stmt due

XXXX stated we owed XXXX payments = {$2400.00} and that the new mortgage

pymt of {$1100.00} was going to start XX/XX/XXXX and a letter would be sent to

explain. We called again, again spoke with several cust svc reps who did nothing

but ask for us to pay our mortgage over the phone with a credit card, or at least
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I sought a mortgage modification starting in XXXX after my wife and co-loan maker

left our family house for her own home. She stopped paying all household

expenses and in the past XXXX years my take-home income was reduced

significantly as my family sought to start a business. Chase advised us to jointly

apply for the modification but acknowledged via numerous conversations with us

that my wife did not reside in our home nor was she paying any household

expenses. My wife, at Chase 's request furnished Chase the lease on her new

home and bank statements which all corroborated that she did n't live in our family

home nor pay any household expenses. I and in fact, both my wife and me,

indicated that the mortgage relief was to be only on my finances b/c she had no

intent to pay anything further for our family home. Chase took over XXXX months

to deny us for any loan modification on the basis that we made too much money!

They said I could appeal but I strenuously objected b/c they made their

determination on both my wife and my income and to  appeal '' that finding would

be futile b/c with our combined income -- we probably do make too much money.

But my issue was why they would include her after numerous discussions and

evidence submitted that we were separated and more important -- my wife did n't

intend to contribute to the household in any way. Further, in my original request,

while we filled out the application at their insistence, my goal was for a

forbearance for a few months while we tried to resolve our marital affairs. In

parallel, I maintained keeping my mortgage current by liquidating every retirement

account that I have and vigorously explained in every conversation with Chase

that I could not allow my mortgage to be late. The nature of my work with the

XXXX requires a clearance and financial distress indicators could impact my

employability and the status of my firm to do business with the XXXX -- in essence

ensuring my financial insolvency. The most important thing in this process was not

so much the decision that Chase reached but that they reached a decision
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expeditiously. At this writing, I have been in the  appeal '' process for XXXX weeks

and the newly assigned rep has yet to review the basics of my file and he stated

on XXXX XXXX conversation that I should have filed an app by myself with my

wife having signed a quitclaim deed. WE ASKED THAT QUESTION NUMEROUS

TIMES IN THE ORIGINAL APPLICATION and original rep refused to answer that

question. But to add insult to injury, he tells me that if I want to be reviewed solo

then I MUST REAPPLY. Chase 's lack of appropriate and timely processing of my

family 's request is literally forcing us into foreclosure but I struggle to keep my

mortgage current b/c of the adverse professional ramifications. In close, our house

is at least $ XXXX upside down and our mortgage is a negative ARM -- XXXX

other major drivers for seeking a modification. Again, it is not so much the decision

that Chase makes it is the intransigence to recognize that forcing me to re-apply

when we made our situation clear from the outset, is enormously unfair and a

potential destructive hardship to our family. But after my last dealing with the

Chase rep, it was clear that he, personally, refuses to even review my file in a

timely fashion and despite his assurances that he will do so and despite my

vehement request, even to escalate my case to a superior. He advised me that I

can not expect escalation despite his not reviewing my case file since he 's been

assigned it XXXX weeks ago and that I have  no further recourse. '' I 've attached

Chase 's  decision '' & you will see that they used our combined income ignored all

the conversations, data and facts related to my wife NOT paying any household

expenses and her taking her salary to pay for her new home [ where

mathematically she could n't pay for both homes ].

CitiMortgage refuses to refinance and reduce rate

1. I bought a house on XX/XX/XXXX. According to the contract PMI willa

utomatically terminated when the principle balance reach 78 % of the original

value of house. I did reach this goal on XXXX/XXXX/2014. But my mortgage
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company -Ocwen servicing agency refused to cancel My

PMI.Imadephone/email/fax request to cancel it. Now my principle balance is 73 %

.But still they charge me with PMI. 2. ocwen also refused to release money to my

insurance company on time and my house was uninsured for one month. 3, They

also increase my escrow without giving any explanation. Frustrated with all this I

did request to cancel my escrow account. But they refuse to do so.

I was behind in my mortgage with SunTrust Bank so I filed for a modification on

my mortgage, Instead of lowering my payments they have raised it considerably. If

I am a day late they make me start over and charge me to do so. my payments

use to be in the {$600.00} range and now its in the {$800.00} 's. I feel that they are

taking advantage of people that are having a hard time making payments. I am

struggling with this payment.

I 'm being given the run around for over a week. Over a week and still can not

access my mortgage account online. Pennymac usa is making no effort to reset

my account so that I can access my account online to pay my bill and be aware of

account issues.

I received a letter from Greentree servicing LLC that my Hurricane insurance had

not been paid and they were going to place their own expensive insuranceon my

bill. I checked with the insurance company XXXX and XXXX and they both said it

had been paid and it was current. I called Greentree several times and wrote them

letters as to who they could contact to confirm this. They were uncooperative.

They just sent me a letter stating that the evidence now shows that the insurance

was reinstated. It was never cancelled. This was an attempt by them to extort

money from me. XXXX could n't understand why they did n't contact them.

I previously complained that sls mortgage was threatening to foreclose on my

home and sent them the copies from a previous complaint against XXXX XXXX

XXXX regarding missing payments. XXXX XXXX XXXX corrected the original
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Ditech Financial LLC HI 968XX Web

Specialized Loan Servicing LLC FL 335XX Web
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issue and gave me a document to give to sls which I provided on XXXX occasions

now sls has once again threatened with foreclosure and is now demanding XXXX

to keep the house out of foreclosure when I DO NOT OWE IT ... I spoke to there

customer service yesterday and again that asked for the documents and I told

them they were sent XXXX times and that I will not send it again because it 's

been 3 years now and they are to incompetent to correct the issue and to

incompetent to read my past notes get the fax number that was provided to me

and check with that department locate the documents and fix the issues of the

missing XXXX XXXX 2010 payments.

My lender has made it so difficult to access the payment system that this is an

active attempt to prevent people from paying their mortgage. They use a

CAPTCHA system that frequently cuts off the verification string so it can not be

entered correctly. On top of that, they permanently lock your account after XXXX

failed attempts, forcing you to call customer service and hold for lengthy amounts

of time for a representative to unlock it. They do not allow you to verify before they

rush you off the call and, on more than XXXX occasion, they did not actually

unlock my account, forcing me to repeat the process. I 've complained to the

company and they simply do not care. This is a punitive system to force people

into paying late fees or even default.

I asked a loans officer who had previously help me obtain a previous mortgage

what thee estimated cost would be for a new mortgage for a new home I wanted to

look. I wanted to get ahead of the curve by knowing what my estimated closing

cost were and the rate based on current 30 year fixed rates. However, the loan

officer took it upon herself to pull my previous file and run my credit with out my

permission. It came as a shock when she sent me the credit report. The officers

name is XXXX XXXX from XXXX XXXX XXXX. NMLS # XXXX XXXX # XXXX

Our Mortgage was originated by XXXX Mortgage, they sold our loan to Green
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Tree Servicing. It has been 6 months and there we have had several issues. They

applied our payment to an incorrect account, I have been unable to call and make

a payment ( although normally after the XXXX ), I can not get a rep. on the phone

to assist. They add the next months payment to the statement on the XXXX of the

month and then charge a late fee of XXXX if it is not paid on the XXXX of the

following month. This is not a reputable bank. I wish I was given a choice. I am

sure many other struggling families are frustrated. Please help.

I had Home Equity line loan from Wells Fargo, which was discharged through

Bankruptcy Chapter XXXX, Bankruptcy was filed in XXXX and discharged in

XXXX. Wells Fargo is reporting it to the Credit Reporting Companies after the

bankruptcy discharge date in XXXX. The last reporting date is XXXX. This is

negatively impacting my ability to secure Re-financing of my house. Reporting

after the discharge date should be deleted from my credit reports. However, they

can report it before the discharge date in XXXX.

Wells Fargo servicer of my mortgage invested by XXXX continue denying a fair

review of my Request for a Loan Modification submmited basis on the  supposed ''

fact that my mortgage is affordable, when is NOT. WF did not consider on

affordability calculations, property tax payments ( do it by myself ), home

insurance ( do it by myself ), HOA and Cluster ( both do it by myself ) as part of

housing cost. When I include total housing cost my back to debt ratio is more than

XXXX

My Stearns loan is being serviced by XXXX. I never had an escrow agreement for

XXXX to pay my insurance or property taxes. But they started paying my taxes,

unknown to me. I was also paying my taxes. I paid all my monthly mortgage

payments on time, but they kept part of it and so did not apply it to my loan. When

I called in they would say they did not have proof of insurance so XXXX times I

faxed it in, and customer service would say they would correct it. This never
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happened and so the loan kept showing in arrrears. Even though I have never

missed a payment, my due date remained unchanged at XXXX XXXX, 2014. It

was placed in default and I eventually had to pay what they said was the balance

due to clear it. As a result, my credit was damaged as it kept showing late

payments and default. The loan is now current but there is still the erroneous late

reportings. I have never missed a payment, but XXXX has grossly mismanaged

this account and caused the missed payment reportings to the bureaus.

We settled a short sale agreement with Bank of America Home loan on both first

and second mortgage and sold our home on XXXX/XXXX/XXXX through escrow

and the title company wired funds to BAnk of America and paid off the XXXX

loans. However Bank of America turned around and sold the second mortgage,

which we had paid off back in XXXX to XXXX in XXXX and we got collection

notice in XXXX from XXXX. We 've called and submitted closing & pay-off

statement/documentation on both loans from XXXX XXXX XXXX XXXX to both

financial institutions to get this resolved and filed official complaints. But we were

either got ignored or told that it was not their problem. XXXX is sending us

collection letters and negatively reporting us to the credit bureau on a mortgage

that we paid and satisfied and it should not even be existed. Our credits were

ruined badly and we are deeply distressed by this.

Complaint number XXXX about Citi Mortgage. We call over and over trying to

speak with some one. Most of the time we get someone who does not even speak

XXXX and we do not understand anything they are saying. We have to call back

several times in a roll just to get a person we can understand. Then that person

will not transfer us or even give a message to the person we are trying to reach. It

is completely madding. Every email or letter we get always states we can contact

them at any time. What a bold face lie that is. We spend hours trying to reach

anyone that will talk to us and then never get them. At best we get to make an
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appointment for them to call us back and they never do. This has happened at

least XXXX times that we wait for a call that never comes. Why will they not talk to

us? Why will then not return calls? Why are they foreclosing on our home without

even trying to talk to us?

Our Mortgage interest rate resets as of XXXX XXXX, 2015. The loan provides for

XXXX years of fixed interest only payments converting to a fully amortized

adjustable rate for the final XXXX years. 12 USC 1026.20 ( d ) requires a servicer

to provide the borrower with a notice between XXXX days before the mortgage

rate resets that includes an estimate of the new mortgage payment and other

required information. We never received this required disclosure, and at the time it

should have been provided we were not receiving monthly mortgage statements.

Nationstar did not provide monthly statements in XXXX our of XXXX months and

still has failed to provide us with a copy of the note as required by California Civil

Code Section 2943 ( b ) ( 1 ) and the Deed of Trust. Today, XXXX XXXX, 2015 we

did receive the Change in Interest Rate that is required XXXX days before the

reset, but this document does not fulfill the requirements of the estimated notice

we never received.

My complaint is against RCS Residential Credit Solutions , Inc, My loan was

transferred to them few years ago, it has been a big headache until today. I loss

my XXXX in XX/XX/XXXX I ask them to please help me to get a loan modification

but they did n't help me, all my financial problems leading me to file a Bankruptcy

Chapter XXXX, trying to re organize my debts making XXXX payment along with

my mortgage payment. I have submitted a loan modification package on

XX/XX/XXXX, I have called every week to the bank asking for my loan status and

they just tell me is denied but I have nothing received in writing everything is

verbal. Since my BK Chapter XXXX payment is {$1600.00}, my expenses are

{$710.00} and my house payment is {$2900.00}. I am desperately looking for help,
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they can not answer my request for loan modification but they were really faster

removing my house from the BK with a motion. They can not give me a trial

payment but they send me an appraisal opinion to determine how much my house

can be sold. I have lived here for over 24 years. I am not sure if they are going to

provide me any solution this time, but I 'm pretty sure that I am not the only XXXX

reporting the abuse of this institution to the borrowers. I have submitted my

package again ( enclosed please find a copy ) waiting for a help, understanding

and cooperation.

1. On Friday, XX/XX/XXXX XXXX we sent an inquiry to the CFPB regarding XXXX

XXXX ( NVR ) steering us into a loan from their mortgage company, XXXX XXXX

Mortgage ( XXXX ) under the guise of incentives while their XXXX loan originator

steered us into their most expensive loan with exorbitant rates, fees and junk fees.

That inquiry contains more than the XXXX characters that the CFPB Complaint

Submission form allows. We would like to incorporate that document. We also

have supporting documentation. Since XXXX XXXX, NVR has attempted to

terminate '' the sales contract that we have fully complied with simply because we

refused to continue with XXXX without a new GFE. XXXX 's exorbitant fees more

than outweighed the financial incentives they offered. We have already provided

NVR with XXXX copies of the  pre-approval '' that NVR sales agents specifically

requested from us to comply with the mortgage clause in our sales contract. This

pre-approval '' meets the stated and written requirements of NVR 's sales agents,

the NVR sales contract and the accompanying NVR  Homeowner Documents ''

binder, it is also the only  approval '' that may be obtained without a completed

build and an appraisal of sufficient value. We also have several other lenders

awaiting the completion of our build to quote our end loan, which may only be

approved once the build is complete and the appraisal comes in at or above the

sales price. Contrary to all of NVR 's prior communications, immediately after we
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informed NVR that we would not obtain our loan through XXXX, NVR breached

our contract. NVR also delivered a WORTHLESS CHECK to us as part of NVR 's

attempt to justify selling our lot to someone else, while we have a valid sales

contract and a {$10000.00} deposit with NVR. We made our initial deposit to

reserve our lot back in XX/XX/XXXX. Even so, NVR has just begun building a

house on our lot that is not the house that we have spent four months, making

selections, mortgage applications and other plans for. NVR is building on our lot

while there are several surrounding lots adjacent to it. To make matters worse,

when I attempted to notify the President of XXXX ( NVR ) of the unethical and

illegal practices of NVR 's employees here in the State of XXXX, NVR employees

continuously lied to me and ultimately refused to put me through to the President 's

office. Instead, this is the last response that we received from NVR and XXXX.

XXXX, As you should know from prior correspondence, I serve as Vice President

and General Counsel of NVR , Inc. XXXX XXXX XXXX. The issues you have

raised have been fully discussed in multiple emails and other correspondence. We

are not going to continue to debate these issues. If you have a claim, file it. Any

other communications should be addressed exclusively to me but as noted above

we are not going to engage in an ongoing debate. End of story. XXXX XXXX

XXXX, XXXX. The XXXX XXXX Firm P.C. XXXX XXXX XXXX XXXX XXXX XXXX,

VA XXXX Telephone : ( XXXX ) XXXX Facsimile : ( XXXX ) XXXX Email :

XXXXXXXXXXXX '' XXXX XXXX considers my contacting XXXX regarding their

sending us a WORTHLESS CHECK, and other NVR errors and omissions as well

as NVR unethical and illegal activities, to be an ongoing  debate. '' We certainly do

n't consider our attempts to enforce our sales contract or to recover our funds  to

be an ongoing 'debate. ' ''

This is the XXXX time I have to submit a complaint with the Consumer Financial

Protection Bureau. Ocwen is once again stating that I am late on my mortgage
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payments even though my payments are submitted automatically bi-weekly by my

financial institution. Based on information derived from my financial institution I am

XXXX a payment ahead on my payments. Ocwen is the most incompetent

company that I have ever encountered concerning customer service.

I responded to a marketing message from PennyMac and inquired about a

refinance. I received a quote from XXXX XXXX and advised him that I will continue

to shop around. I ended up finding a better deal and informed XXXX and

PennyMac customer Service that I will not be moving forward with them. I heard

no response from XXXX since, today I received a package in the mail that was

sent to my address and had my home on the loan documents. However, there was

PII data from another PennyMac consumer.

The loan was assigned originally by XXXX as nominee for XXXX XXXX in

XX/XX/XXXX - and by a known robo signer with title of assistant secretary of

assignments for XXXX. Then robo signed again in XX/XX/XXXX by XXXX XXXX

and notarized by XXXX XXXX - XXXX robo signers. False representation by SPS

that they offer me application under the DOJ National Mortgage Settlment Act -

THEY DID NOT DO THAT! In fact they refused to allow application saying that

they did not work those. However, XXXX XXXX who was originally assigned my

loan at the beginning of receipt of it disclosed that the file was sent to her

specifically because it was tagged as a DOJ benefits and application loan. She

said that they failed to offer me the application and did not follow the process to

inform me of the availability of the program for me because of the illegal

foreclosure actions that had taken place against me and had been included in the

foreclosure fraud program and award. There are so many problems that it is

impossible to address them all in this space. I am attaching a letter and some

documents for review. I should note that this is just the tip of the iceberg.

Accounting has not been provided to me as requested all the way back to the

Page 22382 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint is the result of an isolated error

Company believes it acted appropriately as authorized by contract or law

Page 22383 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PennyMac Loan Services, LLC FL 334XX Web

Select Portfolio Servicing, Inc TX 787XX Web

Page 22384 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/02/2015 Closed with explanation Yes No

05/01/2015 Closed with explanation Yes Yes

Page 22385 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1357696

1357337

Page 22386 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/01/2015 Mortgage FHA mortgage

05/01/2015 Mortgage Conventional adjustable mortgage (ARM)

05/01/2015 Mortgage Conventional fixed mortgage

05/01/2015 Mortgage Other mortgage

05/01/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 22387 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Credit decision / Underwriting

Loan modification,collection,foreclosure

Page 22388 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



beginning of this loan so that I can assess all charges.

Though multiple disputes over Private Mortgate Insurance ( PMI ), I contacted

XXXX to confirm that my payments were being paid on time and accurately. I

found out that I should n't have been paying PMI for 7 months and when I asked

for a refund they never called me back! I left messages on XXXX, XXXX, XXXX

and then on XXXX, XXXX and XXXX their phone number is not connecting to the

PMI group and nobody will answer the phone. The company did send me a letter

on XXXX XXXX to confirm I did n't need to pay the PMI and they would stop

deducting it but it was still deducted on my XXXX statement! How can I stop this

from continuing when I ca n't even reach the company? XXXX XXXX

I have had a interest only arm loan with ocwen for the last 10 years. where can

Ifind the information to help me determine if I have been overcharged. Thanks so

much, XXXX

Despite multiple requests by mail, e-mail, and voice-message, NationStar would

not issued a corrected Form XXXX for many months, wasting many hours of my

time. It took me until XXXX XXXX to get them to issue the corrected form.

We were trying to refinance our mortgage. So after talking with multiple lenders we

decided to go with Citi Mortgage based on the GFE they provided which has

{$5000.00} as lenders credit at 3.000 % interest rate. However, 20 days later when

interest rates went up, I got another letter email saying that they recently received

new information and sent me a new GFE which has lenders credit reduced to

{$1000.00}. Now I ca n't even go for new mortgage shopping as the rates have

gone up. If they would have mentioned the same before I committed to go with

them, then at least I would have had an options of going with next best option.

XX/XX/2015URGENT MATTER pertaining foreclosure of my property XX/XX/2015

( Short sale ) I am trying to get a short sale completed on my principal residence

and have been for almost 2 years. Bank united is the lender and Fannie Mae is the
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and have been for almost 2 years. Bank united is the lender and Fannie Mae is the

investor. I have attached letters, the cash offer of XXXX, the HUD-1, Addendum to

the purchase Contract that the buyer will close on or before the foreclosure date.

In addition, pictures and a value dispute conducted by legal counsel and a

licensed contractor. The way I am being treated is unfair and borderline neglect by

the bank and investor fannie mae. I am in hardship and have lost business been

divorced and going through struggles to the utmost degree. I am a single parent of

XXXX children. Life is hard and the demands of my bank to get them all of the

information I have been punctual to meet their requests. I do my best and for it to

come down to this is unreal unfair and verified fact of unfair lending practices by a

servicer and this is fannie mae setting themselves to be sues pro say by me. To

be clear these are things that have happened. I have went through XXXX buyers

on my home all canceled because things took to long and Fannie mae wanted too

much for my home. The current appraisal is XXXX of my property. There are no

closed sales that compare to this on the ARMLS. I have sent these evidences to

the bank united. The previous buyer XXXX XXXX was going to purchase property

at XXXX and he was denied by his lender : because the lender for his loan

conducted an appraisal for fannie mae and it did not appraise at the XXXX, let me

repeat this fannie mae did an appraisal for a homebuyer to purchase this property

so he could get his loan and the APPRAISED VALUE WAS XXXX. THE SELER

DISPUTED THIS VALUE AND THE APPRAISER STATED HE COULD LOSE HIS

JOB IF IT GOES any HIGHER. This is proof that the value or appraisal bank

united or fannie mae conducted to determine a value for the short sale of XXXX is

overpriced and utterly absurd how they are so greedy. I am not asking for too

much at all. All I ask is that you approve the current cash offer of XXXX that is

submitted to bank united directly. Bank united said they have to close before the

foreclosure date and this can happen before XX/XX/2015. I can not believe this is
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We have been struggling with paying our mortgage for a while. This is the XXXX

XXXX time I have had to borrow money just to keep up. To get most recent

modification I had to file bankruptcy, because it was only then that Ocwen would

take us seriously. As a result of this my credit is damage. The loan started as an

interest only loan, XXXX Arm, which quickly increased in payments. We

refinanced to what we thought was fixed only to learn it was another interest only

loan with a XXXX Arm. When we tried to correct this Ocwen would not cooperate,

instead they had someone else information on our file who was claiming to live in

our home but in reality was trying to take the home from under us. It was then we

went to a lawyer and had no other choice but to go the bankruptcy route. Even

after all of this it is still not over, now what should have been a fixed 2.00 % apr, 30

year loan, if now increasing ( most recent XX/XX/XXXX ), and will increase again

in XX/XX/XXXX to a 4.50 % apr, with the final payment being a balloon payment.

This is the most discouraging of it all, because we would have been struggling for

30 years and still possibly lose the home is we do not have enough to cover the

final payment. It has already been an 11 year struggle ... .and still no relief. We

would love some assistance please as we are currently behind 3 months and now

Ocwen is rejecting my monthly payments of {$1000.00}.
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My parents who are indigent and in a nursing home are in a deed in lieu of

foreclosure for the last 6 months. The deed is clean and we were told in a letter

that the property would be recorded within a few days of XXXX XXXX. Every time I

call I get a different story. I called the attorney who is handling the foreclosure and

no one calls back. They need this property transferred to stop getting threatening

property tax letters and home owner association letters as they are indigent and

can not pay. Can you please help us find out why this can not be recorded and

closed. Thank you.

Chase To whom it may concern : I 've been undergoing a hard financial time since

beginning of XX/XX/XXXX ( family emergency- please see my hardship letter on

file ). I got late on my payments, but still willing to keep my property and have

applied for loan modification ( any little help is very important in my situation ).

Received review of my options on XX/XX/XXXX but was n't agree with some

numbers on Eligibility Data pages and have my application re-submitted again.

Received another review of my options on XX/XX/XXXX. The only XXXX program

that fits my situation is  Home Affordable Modification '' ( Tier XXXX ), but this

program was not even indicated on the list of  Options For Which You Are n't

Eligible , ( Section XXXX, page XXXX of XXXX ) Besides, this list indicates XXXX

XXXX modifications, but this loan is not XXXX loan at all.

I am trying to get a home loan with Private Bank and working with XXXX XXXX

since the XXXX to lock in my loan. She has been very unproffesional and my loan

amount and closing cost have changed over XXXX times. I orginially was receiving

a state sponsored grant and was waiting the extra 30 days to process this grant.

However, XXXX was n't aware of the techniqualities of the grant so a week before

closing she told me I was n't able to receive the grant and had to rework my loan.

Fast forward to closing, 20 minutes before closing XXXX sends me an email

stating that I have too many credits and I need to bring an extra amount to the
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closing. I called, emailed and received no response. You would think XXXX knew

this once the HUD statement was released or by her using her 20+ years as a

mortgage lender ( she tauted this many times ) she would have known the laws

and understand before 20 minutes of the closing that my loan was incorrect. My

realtor called her to try to settle it and they exchanged unpleasant words. I

received an email from XXXX an hour later stating that because she got into with

my realtor she is quitting my loan. At this point I have no idea when I am closing,

my things are packed and I am being kicked out of my apartment. The Private

Bank has n't returned my emails and I am in the dark. I do n't know what to do, so I

am sending this message in hopes that someone can help me.

I submitted a request for a modification review with my lender, Rushmore Loan

management on XXXX/XXXX/2015. My authorized 3rd party and I spoke to them

mulitiple times after this and they stated that they received the documents for the

modification review, but they are denying it because they want to proceed with the

foreclosure sale of the home on XXXX/XXXX/2015. Please help, I want to save my

home!

Ocwen Financial sent me XXXX XXXX forms. The corrected one states only $

XXXX+ in interest paid, the other states $ XXXX+ interest paid in XX/XX/XXXX. In

XX/XX/XXXX, we paid $ XXXX+ in interest. The customer service reps at Ocwen

contend that I should add the XXXX figures, however, the corrected one is the

actual XXXX used by the IRS, hence  corrected ''. They are unable to give me a

loan amortization schedule for reconciliation purposes, furthermore if we add

XXXX XXXX forms, we will outstrip interest paid in XX/XX/XXXX. How is this

possible when the interest rate is fixed, is n't the interest paid decreasing in value

every year for fixed rates with no changes/no lates, etc ...?

The mortgage service provider ( SP Servicing ) has failed to remove private

mortgage insurance ( PMI ) from the loan while overcharging on their escrow
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calculations. Furthermore, the service provide has refused to remove the escrow

account. XXXX requests were in accordance with Federal and State of Texas law.

The service provide has also paid of home insurance XXXX on separate

occasions, and failed to pay on time on another.

Homeowner had a pending loan modification with underwriting but Selene put

homeowner in active foreclosure and the Substitute Trustee noticed a sale (

without a foreclosure order ) and then noticed the hearing. The hearing was

cancelled eventually but unsure what fees might have been added to homeowner

's account. Homeowner 's attorney was in touch with Selene this whole time and

was never able to speak to assigned contact. Homeowner received a bare bones

denial letter without complete information to determine if denial was correct or

sufficient time to respond. Denial has been appealed.

I purchased a home in XXXX 2004, it was a conventional ARM withno income

verification or documentation, based on my good credit score. I was not able to get

a refinance and was to by the servicer of the loanthat I did not qualify for a loan

modification after at first telling me that Idid. However, I was later served with

foreclosure papers and have beendefending myself in court for the last 3 1/2 years

against Everhome Mort.

This is my XXXX complaint on a different subject. Citi Mortgage agreed to a short

sale on our home and even told our real-estate company the price to ask for the

home. We have had offers above and beyond the set price but Citi mortgage at

XXXX declined the offers and now they tell us they never said they agree to a

short sale and have no idea what we are talking about, even though they told us

and our real-estate company XXXX that they agreed ( And gave our broker the

price needed ) many times, and now they have changed their minds and will go

ahead and foreclose. This is at least the XXXX time we have caught them in lies.

Another thing that happen after my XXXX complaint was they called us and chew
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both my wife and myself out for reporting them to you. They were so rude that I

had to hang the phone up on them before I said something I should not. It was

very degrading the way they spoke to us.

On XX/XX/XXXX, while I was at work, I, XXXX XXXX XXXX, was forced out of my

home for the XXXX time ; by which U.S. Bank, XXXX XXXX and its affiliates

committed fraud upon the court, coercion, racketeering, conversion, GRAND

THEFT, wrongful eviction, trespassing, breaking and entering, fraud, constructive

fraud, etc. with the motive to cover up all loose ends of this mortgage transaction

by confiscating all of my belongings in order to dispose of any incriminating

evidence that chronicled my dealings with U.S. Bank to yield any potential wrong

doing on U.S. Bank 's behalf. On XX/XX/XXXX XXXX XXXX went on to give me

the reason for why my loan modification was being denied by stating that it was

the testimony given to them by XXXX that I was not occupying  the '' residence. As

a result, per their guidelines, applicants must be occupying the residence at the

time of modification for it to be approved. Nevertheless, when I provided U.S. Bank

with contradictory evidence that proved otherwise XXXX XXXX stated she would

have her manager to review this a give me a call back. When I called back and

spoke with XXXX XXXX, I stated to her :  Something is not adding up. There is

something about this loan you are not telling me. '' I stated to her :  Fool me once

shame on you. But fool me twice shame on me. '' The reason I stated this was

because this was the XXXX time U.S. Bank informed me that my home was sold

at auction! Afterwards, I informed XXXX XXXX that I was going to go home and

take pictures of my residence with my neighbors and prove U.S. Bank and XXXX

's to be frauds and hung up the phone. This is the moment by which I believe

XXXX XXXX sprung into action and alerted her superiors of our conversation ; by

which management within U.S. Bank commissioned XXXX to empty out my home,

change the locks, and terminate electricity in an all-out effort to impede my
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defense of taking pictures that would prove I was occupying XXXX XXXX XXXX.

During our conversation, on XX/XX/XXXX, I emailed XXXX XXXX my XXXX XXXX

utility statement issue by XXXX on XXXX XXXX. Given the proper mail time, due

to the holiday, my XXXX XXXX XXXX XXXX statement did not arrive until the

week of XXXX XXXX, when U.S. Bank was slated to go to court and stop the

foreclosure because I was told my application was complete and was eligible for

loan modification! Therefore, when I provided her with this document ( see pdf :

XXXX XXXX of XXXX ( XXXX MB ) from case number XXXX ), on XX/XX/XXXX

@ approximately XXXX EDT XXXX XXXX stated that there was nothing U.S. Bank

can do since  the '' home was sold at auction on XX/XX/XXXX. Nevertheless, on

XX/XX/XXXX @ XXXX XXXX XXXX with U.S. Bank stated that my loan

modification was still being processed ( see pdf : XXXX via case number XXXX ).

If what XXXX XXXX told me was an accurate and true statement how is it that on

XX/XX/XXXX I was told by XXXX that my loan modification was still being

processed? If I was informed on XX/XX/XXXX, well over a year time span by

which XXXX XXXX stated that there was nothing else that can be done in regards

to my loan modification, I would like U.S. Bank to explain to me in detail why my

loan modification was improperly declined in XX/XX/XXXX ; moreover why U.S.

Bank believes their actions does not constitute misrepresentation, fraud, and

breach of contract to the Settlement Agreement U.S. Bank signed and agreed to

uphold by offering XXXX dollars in loan modification to  eligible '' applicants?

Regarding my previous complaint I have spoken to the bank and they do n't want

to lower our payments and say that we should do liquidation. I do n't want to lose

my home and I do n't want to do a short sale. I 'm willing to pay however the

payments the bank wants are outrageous. My complain was : We requested a

modification from Bank of America they put us on a trial payment after making the

payments of {$1300.00} for 3 months and after telling us we will get a better deal
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how ever they did not modify the loan at all. The interest rate and monthly

payments remain the same, they did not modify anything. We were atempting to

get a loan modification from the bank for more then 4 years. And they also deferd

all the principle to the end of the loan term. Also the market value of the proparty is

around {$200000.00} and the bank put {$350000.00}. Basically the loan was not

modified.

I was approved for a loan and received the good faith estimate. The loan terms

subsequently changed XXXX days before the close, but we were past the

scheduled close date, my seller was anxious, and my family was staying in a hotel

because our house had been sold, we continued to close. We completed the soft

close at the escrow company on XXXX XXXX, 2015, and the final close was

supposed to be completed on XXXX XXXX XXXX. PMAC lending services failed

to fund the loan at this time. They claimed that they were waiting for receipt of an

IRS transcript. This document was subsequently received but they still have n't

funded the loan. I have been strung along for over a month with excuses and as of

yesterday, I learned that they has decided not to fund the loan because they are

having difficulty selling the loan. It seems that they have been  stalling '' on the

loan close while they tried to sell my loan. It seems that the investor originally

slated to purchase the loan decided they did n't like the property for their portfolio (

XXXX condo ), even though this has been known since the appraisal in XXXX.

The property appraised above the purchase price and my 20 % down money is

fully documented. My seller is obviously as frustrated as I am, and I am now forced

to close on a inferior loan immediately because my seller has run out of patience. I

will be forced to pay extra finance charges until I can complete a refi which most

companies require a XXXX wait period after loan close. I am looking for

information on specific protections in place to protect against fraudulent behavior

like this.
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I purchased a new construction home built by XXXX XXXX in XXXX. The house

was shoddy, I had structural problems, water infiltration, and mold contamination. I

filed a legal complaint in the local jurisdiction. I and my son experienced

deteriorating health issues as we continued to live in the house. I had to undergo

sinus surgery due to the reaction to the mold. As the case was prolonged I

became financially challenged. I contacted Ocwen to inform them of the situation

hoping to get some sort of relief but I was unsuccessful. They basically stated that

it was my problem and I needed to continue to pay the mortgage in a timely

fashion. In XXXX I stopped paying the mortgage and the mortgage company (

Ocwen ) began the foreclosure process, also the house became unlivable for me

and my son so we moved into an apartment. A couple of years later ( XXXX XXXX

) due to the status of my lawsuit against the builder ( still continuing ) I and the

attorneys for the mortgage company came to a resolution. The resolution was a

agreed to  in rem '' judgement and foreclosure. The  in rem '' foreclosure meant

that I was no longer responsible for the mortgage and they would foreclose on the

property and they could not collect funds from me. As an aside the mortgage

company joined my lawsuit against XXXX XXXX in XXXX XXXX. Since submitting

the order of the agreed upon judgment entry Ocwen has continued to report to the

credit bureaus that I am in delinquency for the account although I have been

relieved from the account. Currently the credit report from all XXXX bureaus

shows that I am delinquent. This is effecting my ability to purchase another home,

a new vehicle, and attain a line of credit. The mortgage company is not owning up

to their part of the agreement per the court order and it has caused me hardship.

The reporting of this account should be corrected. I have filed a dispute with all

three credit bureaus ( XXXX XXXX, XXXX, XXXX ) XXXX and they have all

reported that Ocwen states that the status is correct. It is not and it needs to be

corrected.
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Respa has been looked at for my relocation expenses. I was told I would receive

{$3000.00}. Money has not been received, and I do not want to wait any longer for

this money.Thank you.

I recently found that at the time of my loan closing that my loan for XXXX at 5.875

% 30 yrs simple interest had been changed to 6.875 % FOR TEN YEARS. and

could go up to 12.875 % BY GOING UP 2 % every six months. I DIDNOT SIGN

FOR THIS. MY loan broker discovered this and told me i neversigned up for this

and he never made me aloan likethis. I declined to pay and they are foreclosing

XXXX XXXX XXXX XXXX at XXXX XXXX. I need help.

When applying for the loan, borrower costs provided to us over the phone was

different from final borrower costs on the disclosures. Approximately XXXX $ had

been used to buy down the interest rate and financed into the loan, thereby

increasing the loan balance significantly. This appeared to have been done with

the sole aim of appearing to be competitive. When asked to pick a different rate,

several additional fees were added, again bringing up the final borrower costs for

the loan.

I am wondering if you can assist me with filing a formal complaint regarding the

servicer of my current XXXX loan that is serviced through Seneca Mortgage

Servicing. I have been actively trying to get them to provide me with their

Assumption requirements for my loan since XXXX/XXXX/15. They originally

refused to acknowledge my loan is eligible for an Assumption, even though all of

my origination documentation states it is eligible for an assumption. They then had

stated they do not have an actual assumption process in place to support eligibility

requirements that my mortgage qualifies for. Not having an assumption process in

place as a servicer is also not aligned to FHFA servicing requirements, or those

outlined under the CFPB requirements. They advised since they do not have a

formal process, my only option is to refinance my loan, which is unfair, and
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deceptive practices in my opinion. They want to push my into a refi process to

potentially charge me additional points, fees etc, which I am not the least

interested in and have advised them accordingly a few times. They then sent me a

letter for loss mitigation options, which I am also not interested in what so ever, as

I am current, have always been current, and I do not have a financial hardship. As

I have tried escalating this issues as a formal complaint with them, they also do

not have a complaint process in place, no acknowledgement of my complaint, and

no follow up with me on the issue. I am not sure if they as a smaller servicer, are

also held to the same standards to manage a complaint process as set forth with

requirements under the O.C.C., National Servicing Standards, CFPB requirements

or by FHFA. The only time they respond to me is if I initiate another email to them

online. I have let them know they had until last Friday, XXXX to contact me with an

acceptable solution based on what my loan is eligible for based on my origination

documents, which is well over 30 days from when I contacted them, followed up

XXXX different times to work through the issue. I advised if they have not

contacted me, like they have not been, my only other option is to escalate this

issue to FHFA, you FHLMC, the CFPB, the O.C.C. and my state AG. They have

not upheld requirements for all of these agencies to support an assumption

process, have used unfair/deceptive practices to push me to products I do n't

want/need, all due to their inability to service my loans to the eligibility/standards

outlined in my origination documents I signed. Anything you can do to assist is

appreciated. This is also all also documented in their online email site as well.

To whom it may concern : I have lived in the XXXX area for 35 years. I bought my

home 12 years ago and have really felt blessed living here. I am a XXXX and have

been in the XXXX field for over 20 years. I also XXXX and my wife just began

working as a XXXX. In addition to our professions, we also volunteer our time

helping with fundraisers for the school ( we love kids ) and also our church, and
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with events geared towards helping the needy in our area too. We are active

assets to our community, but we are now in need of some help ourselves. Due to

some unfortunate circumstances and our lender 's unwillingness to cooperate, we

are in danger of losing our precious home ... it is scheduled to go up for sale on

XXXX/XXXX/XXXX!!! There have been problems with this loan from the beginning.

I was lured into refinancing this property to take advantage of the equity that had

built in this property when the market was skyrocketing in the XX/XX/XXXX 's. I

was put into a  stated income '' loan and nothing was explained to me about the

terms of this loan. I was n't very experienced with all the mortgage options out

there, and I feel I was taken advantage of when they put me into an option ARM. I

did n't know what that was or what it meant ( that my interest rate and payment

could and likely would increase!! ). I was handling the mortgage until I lost my

emergency teaching credential around XX/XX/XXXX. I started missing payments,

but I would find a way to catch up or at least stay out of default ; I struggled doing

this for over 4 years just trying to honor my commitment to pay for my home. I

finally contacted XXXX XXXX XXXX for help. I applied for a modification, but I was

put on an endless cycle of missing paperwork for months, until I was offered a

solution that was just a reset of the same predatory loan ( high interest rate that 's

adjustable and a high payment ). Again, it was n't explained to me, but I had to

accept it to avoid losing my home. I made the payments as long as I could until

XX/XX/XXXX when I fell behind again. So I went ahead and tried again and

applied for a modification. Once again, I was constantly asked to submit

documents over and over again. I was never given XXXX person to call regarding

my file, just a department phone number where I got different answers each time I

spoke to someone new. Due to their inefficiency, I had to start the process over

repeatedly, and to this day I still have n't gotten an answer to my applications for a

modification. I know XXXX XXXX XXXX and Nationstar are in legal trouble for how
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they 've handled borrowers like us. It must be illegal to proceed with a foreclosure

while you 're evaluating someone for a loan modification, right? I 'm not asking for

a handout, but my situation seems to be ideal candidate for a loan modification (

predatory loan, legitimate hardships, and my property value has over XXXX of its

value since the loan was taken out!! ). Plus, we are in a better financial position

now, especially with my wife now working as well. We just want a fair chance to

save our home and get out of this predatory loan and into a loan we can sustain

into the future. Any help towards these goals would be much appreciated. Thank

you for your time.

My name is XXXX XXXX my husband and I was a customer of XXXX Mortgage

and then XXXX XXXX XXXX purchased the account. Since 2014 around about

XXXX we asked for a home mortification and learned XXXX XXXX XXXX was told

by The State Attorney Office in a Lawsuit to help people keep there homes in

XXXX 2014. XXXX XXXX XXXX sold our account to Shellpoint Mortgage again we

were told to submit paper to work to help us save our home. No one at XXXX

Mortgage has worked with us, all income and bank statements proved we have

gotten back on our feet to save our home. We have left messages and again no

one will help us. My husband received a XXXX and we got behind while he was

recoving XXXX. We need the help the was promised to us!!

On XXXX XXXX, 2015, a request for a loan modification was submitted by a HUD

approved counseling agency to Dovenmuehle Mortgage on behalf of XXXX XXXX

XXXX. The file was submitted with all required documents per servicer 's check

list. On XXXX XXXX, housing counselor contacted Dovenmuehle to review file and

was told they did n't have it. Resubmitted file. On XXXX XXXX, 2015, borrower

received missing items letter. Housing counselor collected all required documents

and submitted to Dovenmuehle on XXXX XXXX, 2015. Called Dovenmuehle on

XXXX XXXX, 2015 and was told file was in review. Called Dovenmuehle on XXXX
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XXXX, 2015 to speak with SPOC, XXXX XXXX. She acknowledged receipt of

documents but requested additional items ; namely, 1 ) a bank statement for an

account that did n't belong to the borrower, XXXX months of bank statements and

a profit & loss statement but borrowers had provided a letter saying they were no

longer delivering newspapers ( self-employment ). Had clients write another letter

and submitted to Dovenmuehle. Called Dovenmuehle and spoke with a XXXX on

XXXX XXXX, 2015 and was told they needed more documents. In addition to the

list, he suggested borrowers continuously submit pay stubs and bank statements

until there is a resolution. Housing counselor, XXXX XXXX, contacted the investor,

New Hampshire Housing Finance Authority on XXXX XXXX, 2015 to discuss the

servicing of the loss mitigation file and requesting NHHFA to get involved. At this

same time, borrowers received notification Servicer had determined the house

was vacant and were planning to secure it and keep the keys. Borrowers are

temporarily out of the home due to a fire caused by XXXX XXXX while installing a

XXXX. XXXX assisted with this matter and the home will not be secured. On

XXXX XXXX, 2015, housing counselor received an email from Dovenmuehle

asking for more documents. Sent request to borrower and decided it was time to

file a complaint. While NHHFA does not have to comply with CFPB regulations

being a housing authority, we believe Dovenmuehle does have to comply.

XXXX XXXX applied for a modification on several occasions. Rather than advise

XXXX XXXX whether the application was complete, or in the alternative, advise

XXXX XXXX he needed additional documentation submitted in order to be

reviewed pursuant to XXXX CFR XXXX ( b ) ( XXXX ) ( i ) ( B ), the servicer

required XXXX XXXX to reapply. XXXX XXXX complied with the servicer 's

request, sending a new XXXX approximately XXXX times. The sale date is

currently scheduled for XX/XX/XXXX. However, the servicer refuses to evaluate

XXXX XXXX in violation of XXXX CFR XXXX ( g ), as multiple applications were
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submitted after XX/XX/XXXX, none of which were properly evaluated. However,

on XX/XX/XXXX, XXXX XXXX received a denial letter. On XX/XX/XXXX, XXXX

XXXX submitted an appeal notification letter to the servicer. The servicer has

refused to evaluate the appeal since the sale date is already scheduled.

This complaint is being filed against RESIDENTIAL CREDIT SOLUTIONS (

Lender/Investor/Servicer '' ) on behalf of XXXX XXXX (  Borrower '' ). This

complaint is being filed due to violations to the HAMP guidelines concerning the

lack of procedures on the bank 's operations. A complete file with all supporting

documentation was faxed on XX/XX/XXXX. On a follow up call on

XXXX/XXXX/2015 we were informed because of income. There is no possible way

that in less than one week the file was uploaded and reviewed. The denial is

arbitrary and predatory but with XXXX it is business as ussual. All we ask for is for

the servicer and their attorney to conduct themselves under the HAMP guidelines

and have a competent underwriter work on the file and activate the loan for

modification review. These actions constitute HAMP VIOLATIONS of guidelines

including Chapter I Section 4 Single Point of Contact and Section 4.1 Relationship

Manager Responsibilities. Also violation of Chapter II Section XXXX

Acknowledgement of Initial package ; Section 4.6 Review of Initial Package ;

Section 5 Verification and Chapter II Section 6 underwriting. RESIDENTIAL

CREDIT SOLUTIONS ( Lender '' / '' Investor '' /Servicer ), as recipient of TARP (

Troubled Asset Relief Plan ) funds under the Economic Stabilization Act of

XX/XX/XXXX, has failed to offer any modification or an alternative option beneficial

to the Borrower for the loan in question. The purpose of the TARP funds as stated

in Public Law 110-343, known as the Economic Stabilization Act of XX/XX/XXXX,

is as stated below : Sec. 2. Purposes. The purpose of this Act are- ( 1 ) To

immediately provide authority and facilities that the Secretary of the Treasury can

use to restore liquidity and stability to the financial system of the United States ;
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and ( 2 ) To ensure that such authority and such facilities are used in a manner

that- ( A ) Protects home values, college funds, retirement accounts, and life

savings ; ( B ) Preserves homeownership and promotes jobs and economic growth

; ( C ) Maximizes overall returns to the taxpayers of the United States ; and ( D )

Provides public accountability for the exercise of such authority. Pursuant to the

plans and the authority provided by H.R. 1424 Title I 109-110, the United States

Treasury has ordered as follows :  Mortgage Foreclosure Mitigation : All recipients

of capital investments under the Financial Stability Plan will be required to commit

to participate in mortgage foreclosure mitigation programs consistent with

guidelines Treasury released as part of its Making Homes Affordable Mortgage

Modification Program. '' By submission of this complaint, we expect a thorough

expedite review of our request and the re-establishment of the communications.

Loan # XXXX

We have already filed a complaint against Ocwen and altisource. # XXXX. We

have just found out from a XXXX XXXX our mortgage with Ocwen was closed with

XXXX balance XXXX 2014. If that was the case how could Ocwen offer a

modification with a falsified appraisal from XXXX? We have sent all this info on to

Senator XXXX XXXX. This mortgage was a securitized/ robo signed paper trail.

Ocwen attorney as of last month told our attorney our case was closed. this was

right after we contacted the U.S. consumer protection and other parties. Someone

is trying to pull a fast one. In our story we have been stateing our property has

been damaged by rock pit operations. in Idaho there are NO LAWS to protect us

from the blasting damages. As of this last month we won the court case with the

county that the blasting devalued and damaged our property. The judgement set

the value at XXXX XXXX other appraisals were at the same amounts including

XXXX Idaho state property tax appeals rulings and wins. After Ocwen couldnt find

a appraiser that would match their value they hired XXXX. XXXX value was
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exactly what the modification was offered, without even looking at the property.

I have been trying to obtain a modification of my current mortgage for 4 years.

Please see # XXXX. Bank of America recently responded with letter that has

inaccurate information. This has been their pattern for 4 years. I am under the

impression the Making Home Affordable program can help me reduce my payment

to 31 % ( or less ) of my gross income. My payment ( principal + interest + tax +

insurance ) is currently {$2000.00}. I have asked many times for a

MODIFICATION to a fixed rate loan. I am currently on an adjustable rate loan. In

Bank of America 's recent communication copied to CFPB, the letter states I

requesed a REFINANCE. That is not true. Had Bank of America modified my loan

4 years ago, my payment would have been reduced approximately {$400.00} per

month, but they have drug this out as my income has slowly increased and

reducing my payment now would only result in a reduction of a few dollars - my

ask is that this be done and that I be on a fixed rate loan, not an adjustable rate

loan that can increase beyond my ability to pay. I have not asked for my principal

to be reduced, only that my loan be modified to a fixed rate with a payment less

than 31 % of my income. Delays in inaccurate calculations over the last 4 years do

not seem reasonable or legal to me. I am current on my payments but fear the

next increase will push the payment beyond my means.

Greentree Mortgage Servicing, I originally had my mortgage with G.M.A.C.

Greentree took it over and it 's been a nightmare ever since. I get behind and they

wo n't accept my payments. Yesterday I tried for several hours and got

stonewalled, insulted, treated horribly, they even threatened to liquidate my home

out from under me. I also get ripped off by their {$12.00} speedpay to pay over the

phone. I attempted to pay {$1100.00} that would be XXXX Mortgage payments

and they flatly refused to accept it. Their word was unacceptable. They wanted

{$1500.00}. I received a letter from them that stated they would accept that if paid
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in 30 days. I told them this on the phone and she /they said to bad we want more. I

struggled to get that paid within the time allotted. They said they were their to help

me which I knew was XXXX. They wanted a loan modification. Being as I 'm not

stupid and they would screw me either way I sent a {$1100.00} to their South

Dakota address after being told by another XXXX of their lying reps to send it to a

XXXX address. I said to him that 's not going to happen and hung up. I sent the

check to a post office box with a return receipt requested. The young lady at the

post office stated they put a notice in their ( greentrees ) P.O. box and they have to

sign for it right there. It cost me {$19.00} to do that. It would have cost {$45.00} to

Fed Ex the check overnight. They will now have it on the XXXX which technically

is past my 30 days to pay per the letter I received. I tried repeatedly to pay what

they requested over the phone on the XXXX and they said too bad. That 's the

way it is. The female actually said to me the first one to hang up loses. I put the

phone down and walked away. I came back shortly just to find her still on the line.

What kind of company are these people. I now threaten them in return. I totally

understand why people snap. I want to go to a Greentree Building and do just that.

The sleep I 've lost. The stress they have caused me and they do n't care. I 've

had enough. Help! XXXX XXXX

I as paying an interest only mortgage with XXXX who sold the mortgage loan to

Specialized Loan Servicing LLC. I called them in XX/XX/XXXX to request a XXXX

fixed mortgage since the principle of my loan was {$50000.00} and it never

decreased after paying 10 years. I was denied a modification because I had never

missed a payment. I thought that was crazy so I resubmitted it. They began

returning my payments which forced me to miss payments. I was so frustrated with

calling there and being talked to like an XXXX I hired XXXX XXXX to help me.

XXXX was able to work out a modification where I was in a 30 year fixed but they

hurt my credit with the missed payments! I was now back to paying 30 years of
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interest as if I never paid the 10 years. I made my payments every month on time

for 10 months then they sent me a statement with an additional {$110.00} charge

added to my mortgage payment. I called and was told to fax in my problem and to

send in my normal payment. I sent in my payment less the {$110.00} charge. I

received a letter stating the {$110.00} was an error and would be corrected. When

I received my statement for the next month they had not applied my payment, it

was sitting in unapplied funds and they were requesting double the amount that I

owe monthly. I called and was told my payment was not paid in full so it would not

be applied. I explained that I did make my normal payment as instructed to do so

but not the {$110.00} that was put on my account in error. So once again I only

paid my normal payment for the month. This went on for 3 months. I thought their

system would finally see I was not behind in my payments because the money

was sitting there in unapplied funds but no such luck. I called in XXXX and they

told me that since this all happened in XX/XX/XXXX there is nothing they can do.

So I have a mortgage payment sitting in unapplied funds that will never be applied

to my mortgage because they overcharged me {$110.00}. When I called in XXXX I

was told I was 3 months behind when I have NEVER missed a payment. My

statement shows I owe them over {$1500.00}. In XXXX I decided not to pay them

to see if they would apply the mortgage payment that is sitting in unapplied funds. I

feel they want to force me into a foreclosure. Since I just do n't have the money to

hire XXXX again, I had just given up until an agency called XXXX XXXX

suggested I contact your agency.

I had a house in XXXX OR. I paid the mortgage loan monthly. I traveled to XXXX

in XXXX 2010. When I returned home in XXXX OR in XXXX 2010, surprisingly, I

found that my house was sold by my XXXX loaner Key Bank. At that time, I had n't

receive any notice of foreclosure of my house. It was wrong to take away my own

home without my permission. I have been complaining to various departments
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many times.

The payment system Fay Servicing has put in place charged me {$400.00} more.

When I called them today ( XXXX/XXXX/2015 ), they said it does it automatically

and said I have to set a different amount when paying over the phone. I told them

that I had been paying using the phone for almost a year and the system never did

charge more than what is stipulated on the payment ( {$2600.00} ). The account

manager said she is going to get back to me and never did.

Thank you so much for responding to my complaint. But nothing in that response

said anything that happen in XXXX. Yes I was approved for my XXXX modification

in XXXX after I filed Bankruptcy. In XXXX I received my check back from you guys

and I called and the rep from Bank of America ( bofa ) said they could n't find my

Modification ( Mod ) paperwork. They said they can not accept any more payment

until they find it. As we wait for the process. I received a call stating that they found

it and also I 'm APPROVED for a Principal reduction. She also stated that she will

be sending my paperwork for me to sign. Question : Where is the paperwork, I 've

called every XXXX days until the end of XXXX and everyone kept telling me it 's

on it way. Also XXXX time I called they said the department is closed down. So it

will take a little longer. Now since this was going on of course the payments are

falling behind. Yes I filed a complaint to my Attorney General office about speaking

to so many different people and getting different answers. That 's why in XXXX

they gave me XXXX person to speak too. So my question to Bank of America why

you guys gave me the run around and then you knew by me applying for a XXXX

modification within XXXX years that I was going to be denied. Also when I was

already approved for themodification that you guys lost but then found. Why you

guys did not give me the proper paperwork for the Principal reduction. I really think

for the year of XXXX sounds very odd. And I was misled as a customer seeking for

help. XXXX bank of American should had kept my check and not sent it back. Can
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you please explain to me what happen in XXXX. I was paying on time after my

bankruptcy. I know you guys transferred me to XXXX but it started with you guys.

And I feel they need to clear this up.

I disputed the balance and status of my mortgage lender and servicer on several

occasions to various agencies. On XX/XX/XXXX the grantor reported to XXXX

Credit Reporting agency that the dispute was settled by the grantor, the balance is

zero and the account is closed. I was not aware that the grantor closed the

account with a zero balance until XX/XX/XXXX. Ocwen has not updated any

bureaus regarding this account since XX/XX/XXXX and Ocwen has decided to

Non-Renew its forced placed insurance on the property. Upon finding out about

the XXXX balance I contacted the attorney for the lender and its servicer and

substitute trustee informing them that the balance was zero and the default no

longer existed. I also asked if they were still claiming that a balance was owed that

they should notify me. Despite the account being closed with a XXXX balance

Ocwen provided a reinstatement amount in excess of XXXX. Since the dispute

has been settled and the account closed Ocwen and its agents and officers are

violating the law by attempting to collect on an account where there is no balance

and the account is closed. In XX/XX/XXXX Ocwen signed a consent order in

federal court stating that it would refrain from certain actions and were made to

make payments to homeowners that had a valid complaint. I filed my complaint in

regards to the National settlement and was awarded a small check. Ocwen has

continued with mishandling of this loan despite its consent order.

This complaint is being filed against FAY SERVICING (  Lender/Investor/Servicer ''

) on behalf of XXXX XXXX (  Borrower '' ). This complaint is being filed due to

violations to the HAMP guidelines concerning the lack of procedures on the bank

's operations. A complete file with all supporting documentation was faxed on

XXXX XXXX, XXXX. The homeowner received a loan modification on XXXX
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XXXX, XXXX. In the modification XXXX XXXX XXXX forgave {$88000.00}

permanently forgiven. Our office has been informed that the current balance owed

with Fay Servicing contains the {$88000.00} forgiven by XXXX 3 years ago. If it a

mistake from Fay, they must corrected or if they were sold a non-existing loan

balance it is Fay servicing to correct the debt amount with XXXX XXXX XXXX. All

we ask for is for the servicer and their attorney to conduct themselves under the

HAMP guidelines and have a competent underwriter work on the file and activate

the loan for modification review. These actions constitute HAMP VIOLATIONS of

guidelines including Chapter I Section 4 Single Point of Contact and Section 4.1

Relationship Manager Responsibilities. Also violation of Chapter II Section 4.5

Acknowledgement of Initial package ; Section 4.6 Review of Initial Package ;

Section 5 Verification and Chapter II Section 6 underwriting. Fay Servicing (

Lender '' / '' Investor '' /Servicer ), as recipient of TARP ( Troubled Asset Relief

Plan ) funds under the Economic Stabilization Act of XXXX, has failed to offer any

modification or an alternative option beneficial to the Borrower for the loan in

question. The purpose of the TARP funds as stated in Public Law 110-343, known

as the Economic Stabilization Act of XXXX, is as stated below : Sec. 2. Purposes.

The purpose of this Act are- ( 1 ) To immediately provide authority and facilities

that the Secretary of the Treasury can use to restore liquidity and stability to the

financial system of the United States ; and ( 2 ) To ensure that such authority and

such facilities are used in a manner that- ( A ) Protects home values, college

funds, retirement accounts, and life savings ; ( B ) Preserves homeownership and

promotes jobs and economic growth ; ( C ) Maximizes overall returns to the

taxpayers of the United States ; and ( D ) Provides public accountability for the

exercise of such authority. Pursuant to the plans and the authority provided by

H.R. 1424 Title I 109-110, the United States Treasury has ordered as follows :

Mortgage Foreclosure Mitigation : All recipients of capital investments under the
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Financial Stability Plan will be required to commit to participate in mortgage

foreclosure mitigation programs consistent with guidelines Treasury released as

part of its Making Homes Affordable Mortgage Modification Program. '' By

submission of this complaint, we expect a thorough expedite review of our request

and the re-establishment of the communications. Loan # XXXX

Lender has had a complete short sale application for 30 days. The file was

forwarded to a negotiator on the XXXX of XXXX and the representative has not

reviewed the file. According to the short sale department, an internal team audited

the file and the negotiator was supposed to have a decision by XXXX XXXX.

There is still no decision on the offer. The negotiator is re-running the HAFA tool

after it already being established with the processor that HAFA does not apply

because the property is vacant. The negotiator does not call me back or respond

to my emails. I have escalated the file with the supervisor for the XXXX time and

was supposed to get a response from the negotiator by XXXX. The negotiator

emailed me on XXXX stating she needed more time and should have an update

by Thursday XXXX. It is past close of business on Thursday and there is still no

update.

Ocwen loan servicing company did not send me XXXX for XX/XX/XXXX tax year.

When I try to contact customer service to get these tax documents, they could not

find any records of the loan ( SSN, loan number, etc. ). They probably erased my

records because I paid back the loan in XX/XX/XXXX. They erased my online

account which I had previously used in order to download XXXX for XX/XX/XXXX.

I can not create a new user because the website does not recognize my loan

number.

OCWEN LOAN SERVICING , LLC IS COMMITING FRAUD BY INCREASING MY

MONTHLY MORTGAGE PAYMENT FROM {$1400.00} TO {$5200.00} PER

MONTH. I AM BEING ASKED TO PAY THIS PAYMENT ON XXXX/XXXX/15. IF I
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DO NOT PAY, MY HOME WILL BE FORECLOSED ON. SEE ATTACHED

FRAUDULENT ESCROW ANALYSIS. I complained on XXXX/XXXX/15 to XXXX,

ID XXXX and XXXX ID XXXX but no result. was promised by XXXX that he would

call me in XXXX to XXXX business days but neither him or anyone else from

Ocwen has contacted me. He acknowledged that the escrow analysis was

incorrect as it reflected disbursements of {$50000.00} instead of {$7800.00}.

XXXX transferred the servicing of my mortgage loan to Selene Finance, effective

XXXX XXXX, 2015. I immediately started receiving statements where they had

added in all types of extra fees and charges. I tried calling Selene Finance to

discuss my mortgage and have had a difficult time reaching anyone. When I finally

did reach someone, I was told that they could not discuss anything with me

because XXXX had not sent them all my paperwork. This is outrageous. Selene

Finance has possibly the worst customer service of any company I have ever deal

with. The phone is always busy when you call, many times you 're placed on hold

and the call gets disconnected. I have read horror stories on the internet of other

homeowner 's experiences dealing with Selene Finance. I 'm shocked that this

company is allowed to do business. In addition to this complaint, I 'm also filing

XXXX with the XXXX Attorney General, the XXXX Department of Banking and the

XXXX Department of Banking.

My husband and I contacted USAA on XXXX/XXXX/XX/XX/2015 to apply for a VA

Mortgage Loan. After a series of long hold and providing information to the

representative. We were advised that we were not approved at this time for a

mortgage loan and that we would receive a letter in the mail to explain, in detail,

why we were not approved. After a week had gone by, I contacted the company to

find out if the letter had been sent, they advised  system had not generated the

letter yet ''. Again after 3 weeks, I still had not received a letter and I contacted the

company to find out why. I asked to speak to a manager and the representative
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proceeded to advised me that she could help and that we were not approved

because my husband 's credit score was below XXXX. I do believe discussing

credit scores and denial reasons over the phone is a violation. I still have yet to

receive a letter of explanation even though it has been well over a month since

applying for the loan.

To whom it may concern : I bought my home in XXXX in XX/XX/XXXX. I 'm a

XXXX for a XXXX. I 've worked professionally XXXX for almost XXXX years. I 'm

active in my XXXX, XXXX in the area since I got here. I love kids, especially the

ones here ; I love my community, and I love my home. Unfortunately, my world

has been turned upside down by some unfortunate events and borderline

unethical practices by my loan servicer. My home is now scheduled for foreclosure

sale on XX/XX/XXXX!!!! My hardship began when I was XXXX from my previous

job of XXXX years. I also had a tenant/roommate in my home who stopped paying

his rent. While these contributed to my situation, they pale in comparison to the

biggest hardship, which was the separation between me and my wife. The loss of

a XXXX income was tough, but walking into my home XXXX day last year and

finding it empty ( no wife, no child ) was devastating emotionally. I had been

struggling to keep up with the mortgage for a while before the dam burst around

XXXX of last year. I had actually contacted Shellpoint Mortgage before I fell behind

asking for help ... I was told they could n't help me until I was actually behind on

my mortgage -- -- -what?? Ok, so I gave in and fell behind, and now I 'm being told

that I do n't qualify for any home retention program!! I feel like I 've been tricked

into a situation where they are going to steal my home. Shellpoint Mortgage is not

making any effort to help me solve this problem, but they sure are putting a lot of

effort and manpower into calling me every day and at every location ( home, cell,

and even at work!! ) to try and collect from me. I believe I have recovered from the

hardships I suffered. I 've re-established myself at my current job. You ca n't break
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the bank in my profession ( it has other rewards ), but I 'm doing better financially. I

also have a new tenant/roommate who 's making his monthly rent payment. And I

have gotten myself to a better place emotionally even though I 'm now going

through a divorce. I believe I should qualify for some program that allows me to

keep my home and avoid foreclosure. If not me, then who? I 'm not asking for

charity -- -far from it. I just want a fair chance to make good on my mortgage and

move forward. I would be eternally grateful if you could help me towards this goal.

Thank you for your time attention to my dilemma.

My servicer, Select Portfolio Servicing, refused to consider my child support

income included within my loss mitigation application because there is no divorce

decree or court order pertaining to this income. Even though I have documented

the income with copies of numerous payments in the form of money orders and a

letter from my children 's father, my servicer would not consider it in the absence

of a court order. This practice is unfair and discriminatory. I am being treated

differently from other borrowers because of my marital status ( because I was not

married to my children 's father there can be no divorce decree ) and because I

chose not to instigate an unnecessary family court case merely to please my loan

servicer. Since I receive the child support payments regularly every month, there is

no reason for me to obtain an order from the family court. My servicer is penalizing

me because of my child support arrangement.

I signed a promissory note with a bank called XXXX XXXX in 2008. Citimortgage

inc.who isforeclosing on me, is the plaintiff. The note it hasattached to its

complaint and motion for defaultjudgment is a copy of what I signed with XXXX. It

has no indorsements on it. I haveasked for proof that citi mortgage acquired the

loan andhave not gotten any.

In XXXX, 2014, I contacted CHASE Mortgage and proceeded to apply to have my

mortgage interest reduced from 8 % to 2-3 %. This was on my XXXX mortgage.
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Over the next 4 months, I submitted information for their underwriter on XXXX

separate occasions. My responses were often to repeat requests that were

already submitted. They were sent registered mail. This continued for 4 months.

Finally, in XXXX, I informed them that I wanted a written decision from their

underwriter in XXXX business days. This was never honored. It is just ridiculous

that I had to submit the same items and received no service. All I wanted to do

was reduce my interest rate. In XXXX phone conversation with a supervisor, I was

told, '' Well, you can afford the payments. Why do n't you just continue to pay? '' I

was shocked. These are totally unacceptable business practices.

Our Mortgage was purchased by Roundpoint Mortgage Servicing Corporation in

XXXX of 2014. In XXXX 2014 they took funds from escrow to pay our city tax. In

XXXX of 2014 we received notification from the city that our taxes were never

paid. We immediately contacted Roundpoint. After some investigation on their

end, they told us that they pay taxes in  groups '', and our payment went to

someone else 's taxes. Roundpoint said they would correct the error, and make

sure our taxes were paid. They never credited our escrow account for the

misappropriated tax funds, they just took another deduction from our escrow to

pay the tax bill. At XX/XX/2014, they performed a escrow analysis and found our

escrow to be short ... They sent us notification that our monthly escrow payment

was to be increased by {$100.00}. I immediately called them to ONCE AGAIN

complaint that they still had not credited the funds for the misappropriated taxes

back to our escrow. Every time I call, I am connected to a different account

representative, who always says  they are going to open an investigation ''. I was

told I was not able to speak directly to a manager, and that they do n't even speak

with management ... They have to email a manager and wait ( with you on hold )

for a reply. I have spent countless hours on the phone with these people, and they

ca n't seem to make it right!!! Now, we have no choice but to pay the higher
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mortgage payment, because if we do n't, there will be negative consequences to

our credit history. I am so sorry that this institution purchased our mortgage.

I am XXXX XXXX XXXX writing this complaint. I am a resident of XXXX, CA and

have my residence at XXXX XXXX, XXXX, CA XXXX. I had purchased this

property from a company called XXXX XXXX XXXX in XXXX. This company got

closed and was shut down due to Bankrutpcy. Later, various banks such as XXXX

XXXX XXXX, XXXX Bank, XXXX XXXX and The XXXX started sending me letters

on the property claiming Illegal and Fraudulent Ownership on my home in XXXX,

CA. In the year XXXX, my then attorney, sent legal notices to these various banks

and also filed complaint with The California XXXX Department XXXX XXXX XXXX

and The XXXX Office XXXX Controller of Currencies and filed serious complaints

against these banks. Recently, on or about XXXX XXXX, XXXX, The XXXX

Mortgage XXXX and XXXX XXXX XXXX illegally and fraudulently claimed

ownership on my home and they allegedly sold my property through illegal auction

sale and sent some people of their own in my home criminally trespassing my

home, and taking unlawfull possession of my home, all my personal belongings

and other property. I never had any Truth in Lending Agreement signed between

myself, or my exwife XXXX XXXX and between any of these banks, and/or

specifically with The XXXX Mortgage XXXX and XXXX XXXX XXXX. I believe that

The XXXX Mortgage XXXX and XXXX XXXX XXXX is barred by the State and

Federal Statutes to enter into another TILA with me and/or with my ex wife, XXXX

XXXX. The XXXX Mortgage XXXX and XXXX XXXX XXXX were previously on

Notice throuth The California XXXX Department XXXX XXXX XXXX and the XXXX

Office of Controller XXXX Currencies on this matter. The XXXX Mortgage XXXX

and XXXX XXXX XXXX have unlawfully entered into my home, occupied it

unlawfully as Constructive Trust and as Adverse Possession without the Color of

Title and without the Color of Law and Authority. Criminal charges must be filed
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against the officials of the XXXX Mortgage XXXX and XXXX XXXX XXXX

immediately. I am gravely hurt and I need justice. This complaint is an

Administrative Lawsuit against The XXXX Mortgage XXXX and XXXX XXXX

XXXX. I seek the assistance of the XXXX Consumer Finanical Protection Bureau

in this matter at the earliest. Respectfully Submitted, XXXX XXXX.

Ocwe increased my payment by XXXX starting XXXX/XXXX/XX/XX/2015 I asked

them to justify the increase. They claimed it was for an escrow shortage. They

showed a negative XXXX for last year 's escrow. I sent my payment and sent

XXXX towards my escrow until they responded. Ocwen asked for XXXX and some

change. Meanwhile I already sent another XXXX towards the escrow shortage. By

another letter they asked for XXXX. I sent the balance of XXXX. I received a call

on XXXX/XXXX/XX/XX/2015 and Ocwen said my adjusted payment was not my

former payment of XXXX as discussed when I XXXX inquired but the payment is

now XXXX a month reflecting a larger escrow amount and asked when I would be

sending it even though my account is current. My payment they said would not go

down. I lost my patience asked them to check their math and hung up. I sent

XXXX for XXXX XXXX XX/XX/XXXX payment. I need assistance sorting out the

inconsistencies. Thank you

Subject : Greentree Servicing extending processing, not evaluating documents

properly. Homeowner submitted RMA requesting modification result from medical

hardship and filing bankruptcy. Homeowner was denied a MHA loan modification.

Homeowner filed all required court documents and to pay mortgage payment

separately. Homeowner has a current medical hardship with spouse. Homeowner

has an aggravated medical hardship with a family member with XXXX. Greentree

failed to take the medical hardships into account. Greentree has begun a double

tracking and set the date of foreclosure sale, for XX/XX/XXXX. Greentree is in

violation of the DOJ Department of Justice/ XXXX States Attorney Generals
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Settlement Agreement. Homeowner is being discriminated against in a form of

reverse discrimination because of age, race and medical hardships '. This

homeowner, feels that his case has been unfairly treated for the following

reasons:1. No active single point of contact, constantly changing, when calls made

to the single point of contact, routine routed to the collection department, never the

same contact person. 2. No single point of contact has been assigned. 3.

Homeowner thought that the mortgage payment was included in the trustee

payment. 4. Greentree did not inform the homeowner of his modification options

under the MHA Making Home Affordable guidelines. 5. Homeowner and

Authorized 3rd Party has made numerous calls ( XXXX ) inquiring on status of his

loan modification application, calls were routed to next available agent, comments

were : A ) wrongfully advised that documents were not submitted, or lostB )

documents were submitted by homeowner but not located in the data base, orC )

resubmit your documents again. D ) the foreclosure date is set and homeowner is

responsible for not providing the requested documents : these XXXX points are

causing a state of confusion and terror to the homeowners household. XXXX.

Greentree started the double tracking procedure with XXXX XXXX XXXX XXXX on

XX/XX/XXXX. Greentree was aware of the loan modification in process, and

moved forward with the double tracking anyway. This is a clear violation under the

National Mortgage Settlement Agreement ; specifically double tracking while

homeowner provided all documents under good faith to protect their home from

foreclosure. Homeowner is claiming mortgage processing discrimination in

delaying processing : by overloading Greentree processing agents with a case

work load of XXXX+ cases as per one agent 's statement. These overload cases

are causing a form of mortgage discrimination against homeowners, thus losing

their homes to an inability of the Loss Mitigation department to properly manage

the existing case load. Alleged violations, included, but are not limited to, the
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following : a ) Failing to perform proper loan modification processing ; b ) Failing to

manage processing agents and special points of contacts, therefore causing a

processing center unable to handle homeowners case loads, a form of mortgage

discrimination against homeowners.

Loan was paid off in a mortgage refinance at the end of XXXX. The timing of the

refi was such that I had to make an extra loan payment to avoid a 30 day late on

my credit report. A few weeks later, I checked with the old lender ( Ocwen ) to ask

when I might have this money refunded. They assured me that I would shortly

receive both the overpayment ( approx. {$2800.00} ) and the amount remaining in

the escrow account for taxes and insurance ( approx. {$500.00} ). I did receive the

{$500.00}, but was told that they needed to hold onto the {$2800.00} 'in case there

were any fees associated with the loan ', which made no sense as the loan had

been paid off. I have called them repeatedly over the past two months, and

continue to receive the same story, always that they are going to send it, but they

just need to hold on to it 'in case there were any fees associated with the loan '.

Additionally, when you call, you can tell they are just reading from a script,

because if you ask any questions, they have literally no answer.

My house is being foreclosed on by a mortgage servicer ( Green Tree Servicing

LLC ). The mortgage was dismissed in my chapter XXXX bankruptcy. They are

saying that they have a security deed for the property. Also in my state of Georgia

a servicer can not foreclose. My sale day is XXXX/XXXX/2015. i

Rushmore Loan Services called me on XXXX/XXXX/XX/XX/XXXX at XXXX XXXX

ET to demand my XXXX payment, which I had made the day before -- the due

date -- via electronic fund transfer. Just a month ago, Rushmore sent me a letter

stating my account was delinquent, and I filed a complaint with this agency. The

XXXX time they made a bogus collection call was XXXX XXXX XX/XX/XXXX. I

had sent a check one week earlier, and the caller stated I was delinquent. I
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pointed out to the caller that according to Rushmore 's payment coupon there was

a ten ( 10 ) day grace period! When I returned to work, I checked my bank account

online and saw that my check had actually cleared MY BANK on XXXX XXXX

XX/XX/XXXX! Rushmore is abusive and bullying. I recommend that they be

severely penalized -- even shut down for this on-going pattern of abuse. How

many victims do not know their rights, or have access to prove Rushmore 's

abusive behavior?

This client is with Bank of America and requesting a modification, her and her

husband is getting a divorce the husband has sign an act of donation and bank of

america will not accept the act of donation. This is unacceptable and against

CFPB rulings.

Our mortgage modification was denied by our servicer Bank of America ( BOA ).

We checked with XXXX XXXX XXXX XXXX through XXXX and they confirmed

that we are clearly qualified under the HAMP but BOA still denied us. In their

denial letter BOA did not even consider the PRA that we requested. In the same

letter BOA states that we are approved for Short Sale and they will release their

mortgage lien on our property even though they will accept proceeds that are less

than the amount we owe. They say that they are willing to accept a lower amount

in a short sale but not reduce our principal in order for us to be able to afford and

continue to stay in our home. Our mortgage is not owned or guaranteed by Fannie

Mae or XXXX XXXX. We owe more than our home is worth. ( We owe

{$480000.00}, the property is worth {$260000.00} ) We occupy the house as our

primary residence. We obtained our mortgage on or before XXXX XXXX, XXXX. (

Origination date XXXX/XXXX/XXXX ) Our mortgage payment is more than 31

percent of our gross ( pre-tax ) monthly income. ( Current mortgage payment

{$1600.00}, our monthly gross income is {$3500.00} ) We owe up to {$720000.00}

on our XXXX mortgage. ( We currently owe {$480000.00} ) We have a financial
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hardship and are delinquent in mortgage payments. We provided sufficient,

documented income to support the modified payment. We have not been

convicted within the last 10 years of felony larceny, theft, fraud or forgery, money

laundering or tax evasion, in connection with a mortgage or real estate transaction.

We even reduced the homeowners and windstorm insurance on our property in

order to reduce our escrow but BOA still is refusing the modification. Our loan was

originated by Countrywide Home Loans and then in XXXX it was assigned to

XXXX as XXXX for XXXX XXXX CWALT Inc ( certificate Series XXXX ). CWALT is

Countrywide Alternative Loan Trust. So no one knows who the real investor/owner

of our loan is and BOA is our loan servicer who is refusing to modify our mortgage

which may force us to loose our home. Up to date we paid to BOA over

{$250000.00} for our {$460000.00} mortgage loan and according to their

statements we still owe them {$480000.00}. We also understood that BOA is fully

capable of internally modifying mortgages up to 25 percent of net monthly income

as well as offering substantial principal reduction.

I have a case already opened by CFPB ( XXXX ) Recently I received a Mortgage

Account Statement from Ocwen that was rather Disturbing. Ocwen indicated that

my original loan amount was {$900000.00}. This amount is completely inaccurate.

I have emailed and fax a qualified Written Request ( QWR ) asking Ocwen to send

me the original deed of trust and note that i have signed when i bought my house

back in XXXX 2007. A XXXX has gone by and absolutely no respond from Ocwen.

I have called to followup and every time after being on hold for a very long time

somehow the phone gets discounted. what should i do now?

Subject : HUD/HOUSING ISSUESHousing Loan Complaint by : XXXX XXXX

XXXX XXXX XXXX XXXX XXXX. XXXX XXXX Minnesota, XXXX phone : XXXX

XXXXHome phone : XXXX XXXXCo-signerXXXX XXXX XXXX, Mn XXXX, MN

XXXX~Indicates Companies of joint complaints below. Please excluded from
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complaint. Fannie Mae/HOMEPATH loan XX/XX/2012. Fannie Mae XXXX # XXXX

XXXX. Address : XXXX XXXX XXXX XXXX. XXXX XXXX, MN XXXX~Real estate

agent, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX MN

XXXXXXXXXXXX. / XXXX, XXXX~Inspection done by : XXXX XXXX XXXX XXXX

MN XXXX XXXX Home Inspections XXXXXXXXXXXX / XXXX ( chosen by real

estate agent ) ~XXXX XXXX XXXX XXXX XXXX XXXX, XXXXXXXXXXXX XXXX

XXXX XXXX, XXXX XXXX MN XXXX XXXX loan choice application & approval :

XXXX XXXX, XXXX MN. XXXX XXXX XXXX XXXX XXXX MN XXXX.

XXXXFinancing changed by Real estate agent, XXXX XXXX XXXX XXXX & XXXX

XXXX XXXX XXXX, MN of XXXX XXXX Mortgage at the time. XXXX XXXX

currently at XXXX XXXX XXXX XXXX XXXX XXXX MN XXXXXXXXXXXX XXXX

his assistant ~XXXX and ~underwriters whereabout unknown. Loan sold

immediately and repeatedly XXXX times by the end first months payment due.

Currently with Chase Mortgage : JP Morgan ~Chase, www.chase.com. No new

loan docs signed. XXXX XX/XX/2012 ATTENDED HOUSING COUNSELING @

XXXX County XXXX Action Program. Finished budgeting, home ownership

course. Referred to XXXX XXXX, APPLIED AND ACCEPTED TO XXXX XXXX

HUD XXXX, FANNIE MAE XXXX FREDDIE MAC, HOMEPATH, LOAN

PROGRAMS. I had been MONITORING MY CREDIT for several years at this

point I had no outstanding debt, and a more than acceptal credit score. Sought

home financing thru XXXX XXXX, XXXX MN XXXX was quickly approved for a

loan range 135k to 175k WITH ADDITIONAL FUNDS FROM THE ABOVE

MENTIONED FUNDERS. On about XXXX/XXXX/XX/XX/2012, FOUND HOUSING

choice, and put in an offer on a Fannie Mae/HOMEPATH town XXXX priced at

{$100000.00} Above mentioned FannieMAE XXXX # XXXX XXXX @ XXXX XXXX

XXXX XXXX. XXXX XXXX MN XXXX. Property I currently own and reside at.

OFFER MADE ON HOME, thru above mentioned agent, XXXX XXXX. I was told
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I am filing a complaint due to the issue of my mortgage bank being uncooperative

with me in order to settle up on my payments and avoid foreclosure on my home.

Fives years ago the co-owner and I split up and he left the home. He cut all ties

financially with me and quit his job making it difficult for me to keep up on

payments. I applied for a hardship program through XXXX a little over a year after

we split. But it still was difficult and eventually I was unable to make payments and

provide for my children. Last year my mortgage was bought out by Caliber Home

Loans. They sent me a payment agreement consisting of interest only payment

with escrowed insurance and taxes. I was interested in this of course. When I

contacted them they informed me that the co-owner had to sign the agreement

also. I informed them of my situation and they still would not work with just me on

saving my home. Because myself and co-owner were not married there was no

distribution of property when the relationship was dissolved. I was left with all the

bills and providing for the child we have in common. Again two weeks ago on

XXXX XXXX I contacted them concerning the possible foreclosure and my

application of loss mitigation. I provided them with everything I could. The only

document they were missing and required was a signed letter from the co-owner

stating he would sign the modification. Which they were well aware of in my

application letter that he refused to do due to going through family issues

concerning child support. With all this information I believe that Caliber should

assist me without the consent of the co-owner as I am the one still living in the

home and paying the bills. The ending result as of XXXX XXXX the courts have

granted the bank counsels motion to appoint a referee and grant a judgment of

foreclosure. I do not want to lose my home that I share with my children. The only

home my son, the child we share, has ever lived in.
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What Happened? Subject : Key Bank National Association  Key Bank '' extending

processing, not evaluating documents properly. XXXX submitted XXXX requesting

modification result from Separation settlement. XXXX has noted that a financial

hardship does exist as a result of the marriage separation due to the extra cost

involved. XXXX has provided all required documents to Key Bank, only to be

denied. Key Bank commenced double tracking while homeowner was acting in

good faith under the DOJ/ XXXX States Attorney Generals Agreement : the

National Mortgage Settlement Agreement. Key Bank is discriminating against

homeowner claims, in a form of reverse discrimination ; holding the mortgage in

extended processing, denying a loan modification while homeowner is qualified.

This homeowner, feels that her case has been unfairly treated for the following

reasons:1. No active single point of contact, constantly changing, when calls made

to the single point of contact, routine routed to the collection department, never the

same contact person. 2. Currently there is no single point of contact assigned to

the pending foreclosure. 3. I am qualified and able to request the MP2 modification

via the National Mortgage Settlement Agreement and the DOJ Department of

Justice XXXX States Attorney General 's Settlement Agreement. 4. Homeowner is

eligible under the CFPB Consumer Finance Protect Bureau guidelines : to request

a XXXX mortgage principle reduction and or the HELOC forgiven. 5. Homeowner

has a XXXX mortgage and HELOC with Key Bank Account numbers : 1 ) XXXX

and 2 ) XXXX. 6. Key Bank has made a formal demand to start foreclosure

proceedings on the Account number : XXXX : dated XXXX XXXX, 2015. 7. Key

Bank has started a double tracking procedure on XXXX XXXX, 2015 while

homeowner is trying to work out a solution with in the HAMP guidelines. 8.

Homeowner is in a state of fear created by the collection tactics by Key Bank

collection department. The Banks ' failure to discharge their required loan

modification obligations, during homeowner 's honest attempt to save their home
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from foreclosure. Alleged violations, included, but are not limited to, the following :

a ) Failing to perform proper loan modification processing ; b ) Failing to manage

processing agents and special points of contacts, therefore causing the processing

center unable to handle homeowner 's caseloads, a form of mortgage

discrimination against homeowners.

The mortagage company has prolonged the loan modification process for over a

year claiming i did not submit information on time and denied modification based

on those claims. In addition, the mortgagor has changed representatives multiple

times in which they are unfamiliar with my case and do not help in a timely

manner.

I paid my mortgage off that I had with Nationstar. I still have not received my

release of loan documents. All I now is that they hav my money but no evidence

that it is paid off. I want papers that state that I no longer owe money on my home.

I called and went through all the menus finally was connected to a real live person.

I explained what I wanted gave him all the information including my social security

number he told me he told me that he would have to research it for me. I was put

on hold for XXXX minutes and then was disconnected. I should not have to go

through all this consternation to get loan release certification. I am so glad that I no

longer have a mortgage with Nationstar this is not the XXXX incident I 've had with

them. They are not a reputable company. They seem to be a little shady and not

really professional.

I have XXXX & XXXX mortgage w/ US Bank . Unlike others I have a much bigger

XXXX mortgage than XXXX. When I went through hardship for few years and tried

modify my loans several times but my income is high for the XXXX mortgage to

consider modification and got rejected ,XXXX mortgage will not even review my

modification package without being able to modify my XXXX. So I was going circle

very frustrating without being able to have US bank to find someone to look at my
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whole situation even after several attempts to modify my loans with submitting

detailed letter. Their XXXX and XXXX mortgage is like XXXX different banks who

does n't care each other or their consumer 's situation at all.Finally had to filed

chapter XXXX few days before the foreclosure court date in order to avoid

foreclosure from the XXXX mortgage. While my case in the Bankruptcy, Going

through same circle and finally had XXXX mortgage to review my file for the XXXX

time, but while I was waiting for their appraisal to come through they send a notice

for rejection and by the time I received the notice, responding dead line is already

passed. That was so frustrating experience, after waiting XXXX years to have my

second mortgage to review my file and got rejected for refusal of appraisal while I

was waiting for their appraisal set up to go through week after due to their

appraisal 's schedual. Received their notice passed their dead line to respond.

THAT WAS QUITE AN EXPERIENCE HOW BAD THEY NEGLECTING ON THIS

CASE. I even overnight to responds on their refusal but only answer came back

was just resubmitted.

I have an XXXX loan from th XXXX. It started with XXXX then they turned it over

to XXXX. A few years ago the loan was turned over to Nationstar and that is when

all the trouble started. They told me when the loan was set up the taxes and

insurance were taken out of the payment. The payment was always XXXX. When

it went to Nationstar we paid insurance and taxes thru XXXX XXXX XXXX. This

seems to me to put more on the principal than the way it was set up. I have made

the payment every month to Nationstar, every month {$1800.00}. They change the

payment amount, they added an escrow account, paid taxes once and then

returned the money. My loan has never gone the way it should. My husband and I

are in our XXXX, neither XXXX of us are in good health. XXXX months ago my

husband was on XXXX. I do n't know what to do anymore. They have ruined our

credit rateing. I have spoken to them for years about this loan and another smaller
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loan that is also from the XXXX, and also had terrible problems. This has been

going on for years. I have faxed them my bank statements to prove payments

were made. I have sent paper work. So far my bill if up to over XXXX in faxing and

mailing paperwork. I speak to someone that understands and agrees then it all

happens again. It is like they figure it out but no one writes it down or lets anyone

else know about the outcome of our understanding. Please tell me what I can do. I

just sit here and cry at times I am so frustrated. Please tell me what to do now. I

recently received and letter asking me if I had an attorney. Maybe getting an

attorney is the only answer.

XXXX & XXXX Now in the home, I IMMEDIATLY HAD ISSUES WITH

ELECTRICAL, CALLED ELECTRICIAN SEVERAL TIMES IN FIRST FEW

MONTHS. ALL THE OUTLETS ON THE BACK WALL OF THE UNIT DO NOT

WORK. THERE WAS NOT ENOUGH ELECTRICAL SUPPLY TO THE HOME TO

SUPPLY ELECTRICITY TO THE HOME, OR ANY OPEN SLOTS IN THE

ELECTRICAL BOX TO ADD BREAKERS. AS WINTER APPROACHED MY

FURNACE WAS NOT ABLE TO STAY UP TO TEMP.THREE XXXX WITH

TEMPS OF HIGH XXXX 'S -LOW XXXX 'S INDOOR TEMP! AFTER SEVERAL

CALLS TO FURNACE REPAIR. IT HAD NEVER BEEN SERVICED IN 14 YEARS.

CLEANED, REPLACED THERMOSTAT. REPLACED IGNITOR, MULTIPLE

OTHER ISSUES. CONTINUES TO HAVE LOW OUTPUT. IN FIXING AND

IMPROVING HOME TRIED TO INSTALL WALL UPSTAIRS BEDROOM ONLY

TO FIND, NONE OF THE FLOOR LEVEL, FOUNDATION WAS CRACKED!

WHILE STANDING IN BEDROOM, WINDOW ACTUALLY FELL OUT ON TOP OF

ME! MY SON AND I HAD TO NAIL ITS FRAME IN PLACE TO HOLD IT IN! ALL

WINDOWS HAD MAJOR DRAFTS, ICE ON WALLS IN WINTER TO ROASTING

HOT IN XXXX WITH CENTRAL AIR ON FULL BLAST UNABLE TO KEEP

BELOW XXXX. NOT BOUGHT AS FIXER UPPER! THIS WAS OBVIOUSLY
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MORE DAMAGE THAN I BARGAINED FOR AND STARTED TO BE BURIED IN

COSTS OF FIXING THE HOME FOR SAFETY ISSUES. WATER BACK UPS,

SOME DUE TO FAULTY DISPOSAL, SOME FROM TUB, UNABLE TO ACCESS

WATER CONTROLS. FAULTY CROSSED WITH THE ISSUE OF AFFORDING

TO FIX HOME OR PAY MORTGAGE, I COULD N'T AFFORD IT MUCH MORE.

Called mortgage company CHASE, TOLD I COULD EASILY APPLY FOR

MORTGAGE MODIFICATION. BUT I COULDNOT RESTRUCTER MY LOAN IN

THE FIRST YEAR WITHOUT MY CO-SIGNER? HE WAS TO BE A CO-TENANT.

I WAS TOLD ALL WE HAD TO DO WAS HAVE A QUIT CLAIM DEED ON FILE

AT THE COUNTY AND HE WAS EXCUSED! I DID THIS IN THE FIRST 30 DAYS.

MY CO-SIGNER WAS AN XXXX IN HIS MID XXXX 'S LIVING WITH HIS

DAUGHTER! FOR XXXX! MULTIPLE MEDICAL ISSUES UNABLE TO CARE

FOR SELF! I AM A XXXX FEMALE, UNABLE TO CARE FOR MYSELF MUCH

LESS CARE FOR HIM ON MY OWN. IT IS A XXXX BEDROOM TOWNHOME! As

a cosigner he was required to be a co-tenant? I would be delighted to have him.

However his medical team was XXXX miles away, his family between an hour and

two hours away from me, and he was supposed to move in with me? For what

purpose? I was not informed co-signer signified marriage! I waited until the year

was up and tried again, turned down by the XXXX bank due to income to debt

ratio. Debt ratio was high due to money spent on home improvements. Myself,

friends and my son continued to work on the home endlessly! Only to find more

and more issues! I called FANNIE MAE and was denied! I was told I was not

aXXXX XXXX HOME OWNER? HOW? I continued to check with XXXX, CALLED

HUD, ALL OTHER HOUSING OPTIONS! NO HELP OFFERED OR EVEN

HEARD! NO ONE WOULD EVEN LISTEN TO MY CASE. Now I started to look

over my loan docs more closely for answers. I notice NONE of the numbers match

for selling price on the HUD 1 sheet. I took loan docs back to the ACCAP for help,
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We have a XXXX and XXXX mortgage with Bank of America. We got behind on

our payments. They kept sending us letters by XXXX and via XXXX about how

they could possibly assist us so after many such letters I sent in the info. they

requested to see if they could possibly help us. We then received a letter back

from them that said ... .Congratulations! You have qualified for a trial modification

program. They said we would have to pay {$100.00} more a month for the next

XXXX months. We can not afford to pay more than we already pay as my husband

is the only one who works ... I am XXXX. So I immediately called the bank to tell

them we were not interested. Our Customer Representative was unavailable

whenever we tried to get ahold of her and did not call even when there was an

appointment time set up so I talked to another customer representative who gave

me a FAX number and told me what to write to be removed from the program. I did

so the very same day we got the notification letter. We then received a letter that

said our monthly payments were going up by $ 93/mo. I called the bank and found

out we had had an Escrow Account placed on our mortgage. We had already paid

our house insurance and property taxes in full in XXXX We asked why this was put

on our account and were told that most of the time people that are behind on their

payments do n't pay for their house insurance or their taxes. They sent {$980.00}

to our insurance company anyway even tho it had already been paid by us

previously. I called them about it and they made it my responsibility to return the

overpayment even though it was them who sent it. I wrote letters to the CEO and

XXXX other people listed on BAC website to tell them what had happened. I got

back a letter stating they could not correspond with me since i was a third party ...

they needed permission from my husband which we had given long ago. I never

have heard from any of those people at all. We were however given a different

Customer Representative. They removed the Escrow Account after three months.

I sent a payment for the XXXX mortgage to post on XXXX/XXXX/2015. It was
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taken out of my bank account on XXXX/XXXX/2015. I was told it did not post on

XXXX/XXXX/2015. My C.R. said it posted on XXXX but whoever posted it posted

it all to the principle and not as a regular payment. My C.R. said he would take

care of that. I got a certified letter in the mail yesterday stating we owe {$1500.00}

by XXXX XXXX or the bank is going to start foreclosure proceedings on us. We

are only 2 months behind plus XXXX late fees which comes to {$410.00}. I called

our C.R. who stated that {$810.00} is for house appraisals done as part of the

process for the loan assistance program. They did XXXX of them ... XXXX in

XXXX and XXXX in XXXX and they came up with XXXX separate quotes. We did

not consent to this being done and do not think we owe the bank this money. We

do n't have {$810.00} to pay them. Our C. R. is looking into it. We also received a

letter from them stating that they are putting the XXXX mortgage into the

assistance program and we did not request this. Our C.R. states this was an

automated process because we had missed payments. The letter thanks us for

asking for assistance. We are very dissatisfied with how all this has been handled

and how we have been treated. We do fall behind on our payments from time to

time because we do n't have any extra money to fall back on when something

happens like the car needing new tires and such. We do however always pay our

bills. We think that someone should have to answer for all these things. If my

husband did his job like Bank of America is doing theirs he would not have a job.

Please help us if you are able. Thank you very much.

Failure to provide periodic statements as required by law. http : XXXX

Water came into my kitchen from a broken pipe at XXXX XXXX XXXX XXXX.

XXXX, GA XXXX. I share a wall with this townhouse. The address is a foreclosure

and XXXX XXXX XXXX is the mortgage holder now. I have been fighting this issue

since XXXX 2015. My only contact at XXXX XXXX is XXXX. She has at times

been friendly, sometimes hostile but never comes through with a solution. I feel as
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Ocwen SC 296XX Web

Shellpoint Partners, LLC GA 300XX Web
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though I am being ignored. I do n't know if I have mold growing under my linoleum

or in the wall. The water continued to come in for a month because there was no

way to enter the house and everyone I contacted blamed it on someone else. I

hired a plumber who told me it was coming from # XXXX. He could reach into a

broken section of their garage and could feel the standing water. Finally the

original mortgage company, XXXX XXXX, sent out XXXX men who entered the

house and fixed the pipe. On XXXX/XXXX/15 an inspector was at # XXXX. He

would not tell me who sent him, but only said they wanted to know what the lady

next door ( me ) was complaining about. He said there was a leak in every room

and possibly black mold in the sunroom. The roof at # XXXX has been soft for

years. The hole in the roof over the sunroom has been there for more than 6

years.

I was quickly and thoroughly pre-approved for a 15 year mortgage on a used RV.

Once I identified the RV, I submitted all information requested to complete the

loan. Since then, I 've had zero communication from them despite repeated email

and phone messages. As a result, I lost the RV I was pursuing and the deposit ( $

) I placed on it. I have XXXX credit and was pre-approved.

A loan modification application was submitted for review on XXXX/XXXX/2015 and

erroneously denied by Selene Finance on. Selene accused the borrower of

withdrawing money from XXXX account and depositing into another. However,

none of the withdrawal amounts matched any of the deposits. None of withdrawal

dates matched and any of the deposit dates. The profit & loss statement, which

Selene failed to use to calculate the borrower 's income, was exactly in line with all

deposits collectively. A sale date on XXXX/XXXX/2015 was postponed until XXXX

XXXX, 2015. Selene did not, and still has not, produced a letter of denial, nor

provided the opportunity to dispute the erroneous denial.

For seven years Bank of America and for two years XXXX XXXX XXXX XXXX has
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Bank of the West CO 801XX Web

Selene Finance MA 025XX Web

Bank of America FL 330XX Web
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been attempting to do predator refinancing with me. They do this by, refusing to

give me twenty year fixed rate VA loan, by trying to charge excessive interest rates

on conventional loans, and attempting to getting premium spread interest on 30

year conventional loans. They have also, denied me a remodification of my loan

through Harp XXXX times during this period of time. When I try to refinance with

another Bank or Mortgage entity. They will not sign the settlement. This is

predatory lending, Race and Age Discrimination.

We were told that we were turned down for a HARP modification to our mortgage -

- then given the option of appealing but the appeal was ignored, and the bank

accelerated the process of setting a foreclosure date. The paperwork was

processed on XXXX/XXXX/2015 -- foreclosure date was set for XXXX. We then

tried to negotiate a reinstatement -- we offered 50 % of the past due amount plus

past due/legal costs and 50 % amortized over 12 months. This was accepted, we

liquidated our insurance policy to obtain the funds, we informed the bank the

check would arrive Monday XXXX XXXX and to send reinstate docs plus exact

amount due. The bank agent did not respond until later in the afternoon at which

time they told us that we could not due the deal agreed to but rather we had to

contact the foreclosure attorney and pay the full amount plus new fees and

charges. We wrote back to the bank after contacting the foreclosure attorney who

said he could not negotiate anything other than the full amount. The bank has

ignored our email contact and calls. The attorney said he has to request the

reinstatement amount that was nearly two days ago -- it will cost another $ XXXX

but for now we have no feedback and foreclosure sale is set for a week from

Thursday. We feel the bank has not acted in good faith and in fact appears to have

made commitments it never intended to keep.

My father died in XX/XX/XXXX. Left me his only son all his belongings, he was

also single. My mother, his ex wife since XX/XX/XXXX, and he remained friends
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BankUnited VA 223XX Web

Citibank OK 740XX Web
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and she stayed with him in his house his last XXXX years of his life to help care for

him. My mother, unknown to me at the time, was presenting herself to al of my

father 's creditors as his  wife ''. My father right before his death made it clear to

me he was not agreeable to being presented to anyone as husband and wife

regarding my mother for any reason. Upon the time of my father 's death me and

my family were living in a leased home. My mother qualified and received my

fathers social security since they had been married XXXX years ( XXXX ). She

stayed in the house and made the payment until I and my family were able to

complete our lease on our home and move into my father 's home, as he and we

wanted. I completed a probate since my father had no will and was single. My

mother moved out of the home and I started taking over the payments. Then I was

laid off work. When I initally contacted the mortgage company they informed me

they were unable to speak to me because in their records they had that XXXX

XXXX ( my mother ) was the righful owner of the house since my father passed. I

had to explain she was not his wife. I sent them all the correlative documents. I

asked for a deferrment of a payment, they said no because i was not the mortgage

holder. Next they started transferring my account to different locations of their

servicing centers '' and each time I would go through the whole explanation of who

I was and have to send the documentation again. All the while sending the

documentation to their corporate office and speaking with them. At XXXX point I

set up auto withdrawal, they would do that. The XXXX XXXX did n't go through my

account because their system wanted to withdraw at XXXX and my salary did n't

deposit into my account until XXXX XXXX. At this point they would n't take a check

from me. All the while I am requesting a modification of the loan. Each time my

account was transferred to a new  servicing center '' their employee would tell me

to send a voided check and signature to authorize automatic withdrawal and I did

each time. They never set it up. So in fear of the automatica withdraw suddently
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Ocwen Loan servicing LLC took over our mortgage from IndyMac in XXXX of

XXXX. IndyMac took our automated payment out on the XXXX of the month

instead of the XXXX as scheduled causing an overdraft that snowballed. In the

end we were {$980.00} overdrawn. We finally caught up 60 days later and began

making our regular payments. We were assured that if we kept the account under

90 days late we would be fine. In XXXX of XXXX Ocwen put us on a modification

plan without notice. I had turned down the modification earlier in the year as it

added {$200.00} to our payment that we could not afford. In XXXX I sent the

regular payment. It was returned at the end of the month for being less than the

modification payment. This pushed us over the 90 day limit and Ocwen froze our

account and would not accept any payment other than the full amount. In the

interest of keeping our home we worked closely with Ocwen to bring the account

current to no avail. In XXXX of this year we applied for a principal reduction

through XXXX ( XXXX ) and were approved. In XXXX XXXX sent Ocwen

{$27000.00} ( approx ) which Ocwen accepted and then sent us a notice that we

were not eligible for their loan modification as we did not send all necessary

documentation. We were then sent the monthly mortgage statement listing the

XXXX payment and listing our new payment due on XXXX XXXX. We then

received a new notice from Ocwen this month stating that our loan modification

was approved and our payment was due on XXXX XXXX. I have made repeated

calls to Ocwen and have gotten XXXX different quotes on which payment plan we

have, the payment amount, and the due date. I also contacted Fannie Mae ( as

Ocwen is their subsidiary ) for intervention and they have not returned my calls or

made any move to correct the issues. Today ( XXXX/XXXX/XXXX ) Ocwen called

requesting the documents to approve the modification plan! Their incompetence is

beyond belief and is causing me undue stress and anxiety.
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I attempted to cancel an automatic payment, but soon after another payment was

taken, and the attempted cancellation did not go through their system. I asked the

company to return the overpayment, and they stated that it would take XXXX days.

It took XXXX months. During that time, I had {$1000.00} of bank charges for

bounced transactions from my other bills that automatically were deducted from

my account. This all occurred before I realized that they took the XXXX payment.

They state that they did hear the recording of me asking their representative for

the return of funds. They have not accepted responsibility for the bounced check

fees. I requested that they add a letter to my credit report, which has been

significantly affected secondary to the missed payments, which they have not

done. I will file a XXXX complaint about another company that was complicent in

my credit score as a result of this event.

National Mortgage Settlement : XX/XX/XXXX. My home loan is currently being

serviced by Ocwen loan Servicing and prior to this Homeward Residential

Holdings and American Home Mortgage. I was not aware of the National Mortgage

Settlement and still being abused by Ocwen which they are committing FRAUD.

My loan was constantly falling behind and all they did for me was approve me for

an In-House modification which did nothing for me and was forced to sign forms

under duress. did my home fall into foreclosure, NO. Was I offered a principal

reduction, Yes but it was added to the end of the loan and my HOME from

XX/XX/XXXX is still under water. Attach is the current information on the

settlement that I found and want answers and WANT OCWEN citied again for

illegal practices. I AM NOT ACCEPTING THEIR ATTACHED REVIEW THAT WAS

PERFORMED IN A THIRD WORLD COUNTRY AND WILL ONLY ACCEPT THE

MODIFICATION UPON ACCEPTABLE TERMS OF THE HAMP AT 31 % OF MY

INCOME. OCWEN DOES NOT DESERVE ANYTHING MORE THAN 31 %

I have my original mortgage ( XXXX ) contract which states  once I reach 80 % of
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my original contract amount, I may terminate my PMI '' My original mortgage

company was XXXX went out of business & sold all of their loans ( including mine

) to Ocwen loans. It has been a nightmare since I have been with Ocwen ( Ocwen

bought my loan in XXXX ' XXXX ). Ocwen had sent me a letter of cancellation of

PMI and its requirements. I met all of its requirements and they told me I need a

new appraisal of the current value of the house. I got the newer appraisal ( XXXX )

Even though the original contract states 80 % of the original value ( {$130.00} )

they ( Ocwen ) denied my cancellation. My new value is {$100000.00} and they

are not going by the original value. I have sent a copy to Ocwen of my original

contract and a copy of there letter, which both state the same thing.

I requested XXXX XXXX via XXXX that PMI be cancelled on my loan on XXXX

XXXX, 2015, by letter, and again on XXXX XXXX, 2015, via website. The reply

implied that in 10 business days, there would be a response. On XXXX XXXX, I

again contacted the lender through its website stating that I had not had a

response at all. I still have not had a response.

Since we are requesting modification which caused me to fall behind on my

mortgage payments I would like to be considered for a loan modification to

decrease my payments fix my interest rate at a lower rate or increase the loan

term and recapitalize or forgive the delinquent payments our loan transfer from

XXXX after XXXX time package we submitted to lender than we are start

submitted new modification XXXX times with new lender Select portfolio servicing

and we never got any help or modificationIn order to get me caught up and

prevent future delinquency My main goal is to keep my home for the long term we

hit hard times recently and fell behind on our payments because bad loan term

bad rate and financially hardship Since that time, we work hard and hardship is

over and we improving every months My income is now improving we need help to

modify my loan to keep family home
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Stearns Lending CA 954XX Web

Select Portfolio Servicing, Inc CA 921XX Web
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After XXXX I had financial troubles because i lost some of my income. I contacted

all my lenders at the time, and none would help me because I was current. After

some of my payments faltered the lenders started calling me to collect. I had

troubles making payments until XXXX or so with HSBC Mortgage Services. The

agreed upon a payment plan to bring the loan current around XXXX XXXX. The

begun debiting my account directly around the same time for an agreed amount of

XXXX or so per month. They never explained to me that the XXXX per month

would never bring the account out of the rears and they did not explain to me

either that they did not make a loan modification. After i noticed that my debt was

not coming down, I contacted HSBC again to see why this was happening. The

informed me that the amount was not enough to cover and pay the amounts in the

rears. So I accepted to increment the monthly amount to XXXX per month. The

Loan should have come to current in XXXX XXXX but HSBC did not apply the

payments correctly. So in XXXX XXXX I had to call to get the payments applied

correctly. After they corrected the payments, they stopped reporting credit to the

bureaus and all through out the period of time where they were drafting money

from my bank account per the arrangement, they were reporting that I was paying

Late.

XXXX XXXX, of XXXX XXXX XXXX, XXXX, Indiana XXXX was charged an

additional year 's mortgage payments for his home. The home was purchased in

XXXX with a XXXX mortgage and should have been paid in full in XXXX. This did

not happened, he was charged for an additional XXXX for this error that was

made. In XXXX XXXX he owed XXXX, a check was sent for XXXX which is the

regular scheduled payment. They refused to apply the check to the final mortgage

payment and stataed the money was applied to interest fees.

I 've been making my mortgage payments on time, but in XX/XX/XXXX was unable

to pay my taxes. I set up a payment plan with my county and on the last payment,
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HSBC VA 220XX Web

Citibank IN 464XX Web

Ocwen NC 288XX Web
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Ocwen set up an escrow and paid the remaining XXXX {$790.00}. I contacted

Ocwen, explained the situation and sent them {$790.00} to get my escrow balance

to XXXX and then faxed a letter requesting Ocwen close my escrow acct. And, I

would make sure to pay my taxes. In ~XX/XX/XXXX Ocwen, sent my county XXXX

from my supposedly closed escrow, and sent letters saying that I then owed them

this amount. My taxes are XXXX. Freely admitting and in line with my intent to pay,

I sent Ocwen XXXX ( my actual tax liability for the property ). Ocwen assured me

that I owed them the remaining XXXX and would n't be attributing my mortgage

payments to the loan until the escrow was paid off. Their research department was

supposedly on it though. After more harassment, I discovered on some of the

paper work they had sent me, that the XXXX was attributed to XXXX different PIN

number XXXX was my property and the other was my neighbor 's property. I

pointed this out to their effective research department and assumed that this would

resolve the issue in short order. Not so, though they see it on their paper work,

there is nothing they say they can do until the escrow balance is XXXX???? So,

they 're moving along with harassing letters, some phone calls, notices on the

door, beginning the foreclosure process, marring my credit, all they while they are

cashing my monthly mortgage payments and the county tax balance is XXXX. I 've

talked to several escalation specialist over a period of months. No resolution. I 've

requested to talk to their supervisor, was told I would be contacted in XXXX. It 's

been a week, no response and the letters keep coming. I been paying timely on

this mortgage for 15yrs. I 'm beginning to pay down the principle and I think they

may be trying to bully me out of my house. Or, some internal embezzlement at

Ocwen? Some sort of funny business or bad business practice are afoot. I

certainly patently tried to work out this issue with them that is clearly their mistake.

Is there anyone else experiencing similar treatment with Ocwen?

We own a home in XXXX XXXX XXXX, FL. It is valued at around $ 550K We took
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out a HELOC with Bank XXXX it was an interest only loan. When BBT took over

Bank XXXX we were at a balance of {$240000.00} we were contacted by BBT and

told,  they do not service that type of loan '',  we would be put on a 15 year payout

with a 3 year balloon ''  6.875 % interest ''  that 's the best we can do ''. It was far

above what we were comfortable with and we communicated that. We tried to

wrap our XXXX and XXXX mortgages together and make it more manageable but

do to the low value housing market in our area in XXXX and the balance of the

XXXX mortgages we would have had to come up with {$50000.00} to close. We

did n't have the money to do that and so we accepted the exorbitant terms. We

have remained current for the last three years and paid down close to $ 40K. I

contacted XXXX XXXX with BBT XXXX XXXX business lending around XXXX

XXXX, XXXX knowing we were set to term on XXXX XXXX. I told her our situation

and that the terms of the loan were creating a hardship and we 'd like to combine

XXXX mortgages of {$360000.00} and that we had an excellent tenant covering

what the combined mortgage would be saving us close to {$3000.00} per month

on a 15 year loan. I turned in our financials to XXXX with the exception of XXXX

since we are on extension. Although I had our XXXX income compiled I did not

have the rest of the accounting done. XXXX said we would not be able to proceed

without it. At that point I decided to move over to the residential side and attempt

running the loan through that department. Because of new restrictions I was told

we would most likely not qualify. That department was also needing our XXXX

business accounting complete which we have not completed and are on an

extension. So, we decided to let the loan roll on and continue to struggle making

the {$2800.00} payment. It is now XXXX XXXX and I have received in todays mail

a maturity statement stating {$200000.00} is 10 days past due. We feel we have

been unfairly treated since they took over the loan from Bank XXXX. It seems as

though their aim is to bring us to financial ruin. Even if they did n't want to combine
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and add the XXXX mortgage on, why will they not give us reasonable repayment

terms? We have never missed a payment. While it 's true we 've been adversely

affected in the last few years with less business income we have continued to

adjust as needed to meet all of our obligations. We would like to know our rights

and our recourse against this seemingly impossible situation. We would also like

to request that the original terms of our Bank XXXX loan documents be compared

to the new BBT loan documents we had no choice to sign to see if there were any

inconsistencies or mishandling in regards to the transfer of the loan.

Select Portfolio Servicing , Inc . XXXX XXXX XXXX XXXX XXXX XXXX, UT

XXXXReceived a house that I had been paying on since XXXX in a divorce,

XXXX. The loan was sold in XXXX XXXX to Select Portfolio Servicing Inc with

payments to begin in XXXX XXXX to them. The escrow for taxes and insurance

was transferred to them at that time from XXXX. I made a payment in XXXX,

XXXX and XXXX. The house was put on the market at the end of XXXX. The

insurance was paid with escrow funds and the policy began XXXX XXXX. I sold

the house XXXX XXXX XXXX. I contacted the insurance company and they told

me they are required by law to refund the monies to the mortgage company but

that I would receive a refund from SPS, Inc. I have contacted them multiple times

as has my ex-husband for a XXXX for me as well as my refund. The last

correspondence they were to fax the XXXX and send the refund. I have received

neither. The loan is in the name of XXXX XXXX.

there is currently a lien on my property at XXXX XXXX XXXX XXXX XXXX XXXX.

XXXX. I purchased the property XX/XX/1994. several refi 's etclater some title

company finds that a lien is on file=it show thatdovenmuhle morgt co did not due

the proper paper work and aftermany attempts talking to them and sending them

the same infothree times=they say they can find no records of a loan and

keepasking me for the loan number. phn # is XXXX and I havebeen dealing with a
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XXXX=XXXX=and an XXXX with no results=

Monthly mortgage payment was increased by {$17.00} so called United Security

Financial to ensure they got the difference. Representative said she could take the

payment over the phone and would waive the {$9.00} fee. ( yes 9 dollars ).

Contacted USF several times in the past 2 months on this issue and still not

refunded.

I applied for a loan modification recently and was denied based on the fact that I

had a prior modification from XXXX. In the modification from XXXX, our loan

payment increased by XXXX along with our principal balance.

Re : Complaint against Bank of America/XXXX XXXX XXXX over their

administration of our home mortgageOur mortgage loan is held by Bank of

America and is serviced by XXXX XXXX XXXX ( XXXX ) of XXXX XXXX, CO.

These financial institutions have repeatedly violated consumer and banking

statutes in dealing with us for the following reasons : I. Back in XXXX, XXXX, a

non-profit organization, did broker our loan modification with Bank of America (

BoA ) when BoA was also our loan 's servicer. We did strictly honor the

modification agreement, but in XXXX XXXX dishonored it for no reason without

advanced notice and compelled us to pay {$24000.00} in a lump sum or else we

would face foreclosure. In the summer of XXXX, my husband withdrew funds from

his IRA to pay the {$24000.00} alleged arrears in order to stop the threatened

foreclosure and improve our credit so that we could seek a loan modification or

refinance with another lender. We incurred a huge tax bill partly due to the early

withdrawal from the retirement account. XXXX. Separately, we believe BoA acted

in bad faith when it started processing our loan modification request back in XXXX

when it was still our loan servicer. But midway through the review process, it

transferred our loan to XXXX and XXXX suddenly stopped the modification

process without citing any reason at all. XXXX. On almost all occasions we mail
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process without citing any reason at all. XXXX. On almost all occasions we mail

our loan payments by certified mail to the attention of XXXX XXXX, the CEO of

XXXX in XXXX XXXX, CO, however, XXXX fails to timely docket our payments

until the grace period lapses and we are charged interest, which again adversely

affects my credit score. Once we even sought to fix this situation by sending the

payment directly the XXXX XXXX in XXXX, GA and that payment was never

posted and the check was never returned to us. We sent a XXXX payment by

certified mail which was received, but it was late and we were again subjected to a

{$72.00} late charge in XXXX. XXXX. On numerous occasions we have requested

the history of all our loan payments from the inception of the loan, but BoA/XXXX

have never sent it to us and that is a violation of the Truth-In-Lending Act because

we are entitled to such statements by right as consumers/borrowers. Despite all

this, our account is up to date.

My wife and I have been asking Ocwen to verify its information it has been

reporting for the past XXXX years on our credit. We have sent numerous certified

letters to Ocwen and the reporting companies asking for written verification of the

account and the information being reported. We only receive generic form letters

in return without any verification of any kind. We believe we have the right to ask

for this verification or the removal of all the information they report. We also

believe they are only allowed so many days to comply, not the XXXX years it has

been.

I have previously submitted a loan modification request for assistance on XXXX

XXXX, XXXX. My request for assistance was due to a hardship that began in

XXXX when I was laid off from my job and I struggled for over a year to find a job

where I would earn a similar wage. After securing a well paying job in XXXX and

paying off all of the debts I had acquired in XXXX, I fell behind in my mortgage and

I was again laid off just XXXX weeks ago. I am presently working toward securing
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a new job ; however, I am very concerned that my home is scheduled for a

foreclosure sale on XXXX XXXX, XXXX. I have submitted a Qualified Written

Request, Notice of Error and Request for Information on XXXX XXXX, XXXX and

delivered to Wells Fargo on XXXX XXXX, XXXX via XXXX tracking number XXXX

; however, as of today 's date Wells Fargo has not responded ot my request and

has not postponed the upcoming foreclosure sale in agreement with the Notice of

Error/Request for Information, QWR delivered to them. As such, I kindly request

your assistance in having Wells Fargo respond to my QWR, Notice of

Error/Request for Information and have them postpone the upcoming foreclosure

sale in order to confirm the amount owed as well as explore all available loan

modification options available to me. I would greatly appreciate your assistance in

saving my family home which has been our family home since my wife XXXX

XXXX passed away in XXXX. Additionally, I have sent an email to Wells Fargo

CEO President and Chairman XXXX XXXX on XXXX XXXX, XXXX and he has

been unresponsive. Please engage my representative XXXX XXXX XXXX at

XXXX as she has my written authorization to speak with you. For your reference, I

am forwarding you the supporting documents along with the QWR, Notice of

Error/Request for Information, prevoiulsy served on Wells Fargo Bank. Thank you

for your immediate attention to this matter. Sincerely, XXXX XXXX XXXX

My wife lost her job about 5 years ago now. We currently find ourselves trying to

re-negotiate our loan, but because New York Community Bank issued this

mortgage through XXXX which has very strict guidelines which prohibit us from

reducing our loan payments via modification.

Unfortunately, we have been paying Residential Credit Solutions Private Mortgage

Insurance to the tune of {$250.00} / month for nearly XXXX years, even though our

house meets the requirements to remove it. The reason we have PMI in the XXXX

place, is that my wife & I got buried in our house ( at that time ) in XXXX, which we
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bought at the top of the market in XXXX, XXXX. That + relocating cross country to

XXXX + switching jobs to be closer to family put us in a financial bind which we 've

worked hard to dig out of. So, we did not have the 20 % down payment to put

down on our current redidence in XXXX. We purchased our current home XXXX

XXXX, XXXX. Both my wife & I have excellent credit. We were overjoyed to

discover how the values in our neighborhood have sky-rocketed ( due in part to a

brand new XXXX school ), but were told by R.C.S that we had to wait until we

were in our home for XXXX years ( XXXX XXXX, XXXX ) before we could apply to

lose the P.M.I. So, we did. I never thought I 'd say that I found a company that

makes XXXX 's customer service look good, but with R.C.S, that sad fact came to

be. We have been writing letters & making phone calls since right before we hit the

2 year point of ownership in early XXXX ( almost 6 months now ). We paid

{$470.00} to have an appraisal done, and then the  R.C.S run-around '' started in

earnest. Our house, after a XXXX errors ( including choice of comparables & year

it was built, which triggered at least XXXX unsuitable comp ) was appraised at

{$290000.00}. All we needed was an appraisal in the low XXXX 's to remove P.M.I

completely. Had we not lost a small fortune with our house in XXXX and were we

not shouldering the P.M.I to the tune of {$250.00} / month, his XXXX appraisal

might have been good news. But our realtor quickly produced XXXX comps

averaging '' {$320000.00}, which I forwarded to R.C.S. Then the exact same

model home as ours, built a year apart from ours, located less than XXXX block

away ... sold for {$330000.00} ... a full {$45000.00} more than the R.C.S appraiser

appraised our house for! The appraiser, XXXX XXXX, told me that he 'd gladly

reconsider with the new comps, but we needed to go through XXXX. When I

followed up with him over a month after I 'd re-submitted them to R.C.S, he told me

he never even received the ( more accurate ) comps from R.C.S! Now R.C.S reps

say that we have to pay another $ XXXX to have yet another appraisal done.
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I purchased a home XX/XX/XXXX for {$59000.00} and I have only been late on

payment XXXX time ( XXXX days ). I recently looked at my mortgage statement

on XX/XX/XXXX and my balance is showing {$64000.00}. I have called and spoke

with several people, I have been transferred to several departments, and even

asked to refinance and put my appliances under warranty. I went as far as going

downtown to get my original deed and suggesting that I fax it over so they can

correct their mistake. The lady transferred me again and stated that the escrow

department is closed and call tomorrow. I can say that everyone that I have been

transferred to in the past week as been polite, but has not been helpful. They have

offered others warranties, refinancing, and shopping for other home insurances.

Now it almost XX/XX/XXXX and I still have not received a phone call back

regarding how I purchased a house in XX/XX/XXXX for {$59000.00} and now it is

XX/XX/XXXX and I owe {$64000.00}. Also when I called back in the earlier part of

XX/XX/XXXX this year to inquire about this matter, I then receive my XX/XX/XXXX

and XX/XX/XXXX mortgage note and it had XXXX. I pay $ XXXX/month and now

my statement is saying $ XXXX/month. Please help me to understand what is

going on. Thank you.
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I was alerted today by my credit monitoring service, XXXX that Ocwen reported

my XXXX 2015 payment as XXXX days past due. The payment was made on

XXXX/XXXX/2015 within my XXXX day grace period therefore it was not late. The

payment was made via Ocwen 's automated phone service. The payment

confirmation number is XXXX, amount {$8900.00}. I called Ocwen this morning

and spoke with a XXXX, agent ID number XXXX. I explained my situation and she

confirmed that the payment was made on time and she did n't know why Ocwen

reported it XXXX days delinquent. I told her I wanted it correct immediately. She

replied that it would take XXXX days to get the issue sent to their research

department. I told her this was not sufficient as I am in the process of applying for

a loan. I asked for a case person who I can follow up with as well as a case

number and she said there was n't either. As you know, Ocwen has been the

subject of over XXXX of regulatory fines and nearly lost their mortgage license in

my state of California for these as well as other illegal practices. This erroneous

report made my FICO score decline by XXXX points.

Greentree mortgage never offered a pre-loss mitigation trial. They just took me

directly to foreclosure. Refused to negotiate with my attorney who quit on with-out

my knowledge. They refused to remove forced place insurance even after i

provided proof.

I had a mortgage that was purchased by Ocwen Loan Servicing many years ago, I

never agreed to do any type of business with this company. It was on or about

XXXX of 2014, when I had some damage to my home. I put in a claim with my

homeowners insurance company, The did everything that they needed to in order

to issue a check for the damage. This check was written to Ocwen and myself.

according to Ocwen, I was instructed to complete the needed repairs, paying all

repairs from out of pocket expenses. I informed ocwen that I was not in a financial

position to do this. they refused to sign the check and allow me to pay a
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contractor. At this time the home was no in any condition to reside in. I was forced

to leave this causing me to not be able to pay the mortgage cause i had to pay to

live elsewhere Since then they have placed my account with an attorneys office for

foreclosure. I told the attorney that i would sign off so they can just take the home.

Ocwen has been calling me up to XXXX times a day even after i have talked to a

rep they would continue to call.

I have had a horrible experience with my mortgage from BB & T from the start.

However, this latest issue has really frustrated me. My intention from the start has

been to pay {$1600.00} towards my loan, XXXX a month. My monthly payment is

around {$2700.00} and the remainder is to be used to reduce the principle. The

reason why I am paying XXXX a month is to reduce the interest that accrues on

my loan. After contacting the bank today, I learned that they do not apply my

{$1600.00} payment to the balance of my loan until the full monthly payment is

received. The money sits in a  suspense account ''. Therefore, I do not pay less

interest at all. However, BB & T has my cash that they can use to invest and earn

profits for themselves!!! Their customer service told me that their system is not set

up to support bi-monthly payments. However, on top of all of that, BB & T sold my

personal information to multiple organizations. Since closing I have received

multiple letters in the mail from different companies offering to help me pay my

mortgage and suggesting that I consider making bi-monthly payments because it

will reduce my overall lifetime mortgage cost. It is just wrong that BB & T does not

offer bi-monthly payments to their customers but will sell your information to other

companies offering to do just that! This is just a fraction of my issues with BB & T.

In addition, they lost my original loan paperwork with all of my personal information

on it. To date I have received no follow-up on that issues, so as far as I know it 's

still lost. And, I had a horrible experience with my mortgage loan officer who was

incompetent and incredibly rude. I would refinance in a heartbeat if it were n't so
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costly!

I am in the process of purchasing a home. I chose to do business with Quicken

Loans based on their strong reputation within the mortgage industry. After starting

my loan application, I received constant miscommunications, poor service, and a

feeling from their team as if my business really was not important to them. I chose

to withdraw my loan application, and take my business elsewhere. I chose to

withdraw my loan, and the FHA case number was transferred to my new lender.

Quicken had to close my loan application out in order to transfer the FHA case

number, and when they did, they closed the loan as  loan denied, credit denial. ''

This caused a hiccup with my new lenders underwriting team. I had to spend many

hours on the phone with them explaining to them why my loan was not in fact

denied, I withdrew it. At this point, I have worked through the concerns my new

lender had, but on principal, my loan application should be closed based my

request to withdraw my application, not  credit denial.  Quicken Loans is the

biggest joke of a company I have ever had to work with, and I am certain their

ratings with XXXX XXXX are forged.

United Security Financial is the most deceptive company I have ever dealt with. I

have had to contact them about XXXX times in the past XXXX months. Seldom do

I get a call back, never do I get a voice mail, they blame there sub-servicing

company XXXX XXXX and have me contact them directly. My latest issue is that I

paid my XXXX XX/XX/2015 payment on there web site over a week ago ( XXXX )

and yet it does not appear as paid online and the money has not be drafted from

my credit union. I called USF and talked to XXXX XXXX on XXXX to inform them

of the problem. He indicated he would look into it and get back with me. XXXX

days later I have not heard a thing. I submitted an online request asking to have it

looked into ( on XXXX ), and no response. This is the pattern for this company

which is why I am issuing this complaint.
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I originally submitted a FHA loan application on XXXX 2015 for a mortgage,

submitted all paperwork and paid fees including an inspection I was told when the

application was in the underwriting process the house I was buying was a flip and

FHA would not accept a property that was flip unless it had more than XXXX days

I lost the property and the money the bank did n't tell me that requirement until it

was about to close. Then I found another property submitted and application they

told me it would be faster and while in the underwriting they told me I had to do an

addendum to my tax return I did it and submitted it on time, but the underwriting

department did n't look at it because they were out of compliance with the XXXX

days so they close the case and did n't consider the evidence making me loose

more money again. I lost over {$1400.00} dollars on this because of the Banks

inability to look at a file within their time frame

I bought my first home in XXXX when I was XXXX years old. I needed to have

XXXX loans on it to purchase it and I really wanted it. I do n't know the reasons

why but I had XXXX conventional loan at XXXX 30yr at 7.25 % and a XXXX ballon

loan XXXX 15yr at 8 %. After XXXX yrs I refinanced my XXXX loan reasonably.

But nobody seems to want to touch the XXXX loan or wo n't touch my XXXX loan.

It seams unreasonable for the lending company 's to have a policy that would

prohibit the loan from being refinanced.

I have been contacting Caliber Home Loans XXXX times since XXXX XXXX in

order to obtain an escrow analysis. My loan started in XXXX at which time the

XXXX XXXX was not yet applied. It was applied around XXXX XXXX and I have

asked to 1 ) have a reduction in escrow ( ultimately monthly payment ) and 2 ) be

refunded an overpayment which is as of today is approx {$1600.00} and each

month {$300.00} is added to this amount. I keep being told each time to wait XXXX

days and nothing happens. I have talked to XXXX ( teller id XXXX ), XXXX in Tax,

XXXX XXXX, supervisor in tax whos phone # is XXXX, XXXX ( teller id XXXX )

Page 22823 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22824 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Fifth Third Bank FL 335XX Web

Nationstar Mortgage MI 488XX Web

Caliber Home Loans, Inc IN 477XX Web
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04/29/2015 Closed with explanation Yes No

04/29/2015 Closed with explanation Yes No
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04/29/2015 Mortgage Conventional fixed mortgage

04/29/2015 Mortgage Reverse mortgage

04/28/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure

Loan modification,collection,foreclosure
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and XXXX XXXX, supervisor -- XXXX refused to give me her direct phone number

but her extension is XXXX.

My mortgage lenders Green tree servicing place force place insurance on to my

mortgage payment every month without my consent.they harass me on before the

XXXX of every month, call me day and night demand payment quick and a

{$12.00} XXXX XXXX they change my mortgage payment from {$1900.00} to

{$2000.00} without explain why, the denial my loan modification XXXX time, the

give the run around

Reverse Mortgage Solutions is threatening a foreclosure although elderly borrower

is desperately trying to liquidate assets to satisfy a delinquency. Borrower has

made good faith efforts to comply with lender 's FHFA / FHA / HUD requirements

in reference to delinquency and acceleration. Also, the borrower has been very

seriously ill the past several months, in and out of the hospital ( enduring XXXX )

in her efforts to stay in compliance.

My mortgage company is refusing to work with me to pay delinquent mortgages

that I owe. My house is scehduled to be forclosed on XXXX XXXX, 2015. I had

contacted the mortgage company after I got into serious financial problems due to

my father 's illness/lost my fanther 's brother. I then had to travel to XXXX to bury

my uncle since my father was too sick to travel. When I returned in early XXXX,

2015, I was served with forclosure notice. I contacted SLS, the mortgage company

asking for ways I can resolve the issue. It took them a while to get back to me.

They then sent me a form for modification, which I completed and emailed to

them. They still did not get back to me. I called their forclosure attorney and spoke

to them stating that I can work out a payment over a 4 months peroid, if the

mortgage company can allow me split the past due balance over a four-month 's

period, plus the monthly payment. I was asked to contact SLS again, since I had

not heard from themToday, XXXX/XXXX/15, I called the SLS office to find out
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Ditech Financial LLC NY 119XX Web

Reverse Mortgage Solutions TX 799XX Web

Specialized Loan Servicing LLC GA 300XX Web
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04/28/2015 Mortgage Conventional fixed mortgage

04/28/2015 Mortgage Home equity loan or line of credit
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Settlement process and costs
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what the total balance or reinstatement amount would be, since they had not

communicated that information to me. I then received a fax stating that I owe

{$17000.00}, which includes legal fees and some other amounts. I do not have this

kind of amount or do I know where to raise this amount of money in 5 days. My

dad has been very ill and I have been responsible for his medical bills since he

has been in the hospital for the past XXXX weeks. I have a duahgter in college,

and I have been responsible for her tuition. I am a single parent, raising muy kids,

and caring for my aging and sick parents. I CA NOT AFFORD TO BE THROWN

OUT OF THIS HOME. MY CHILDREN, PARENTS, AND MYSELF WILL BE

HOMELESS IF THE FORECLOSURE HAPPENS. I AM HOPELESSLY

APPEALING TO YOUR AGENCY TO PLEASE COME TO MY RESCUE. I DO N'T

KNOW WHERE TO RAISE {$17000.00} FROM IN 5 DAYS. My father is too sick to

be moved anywhere and he could depart this woorld any day now. Please help

me. I currently have managed to raise {$5000.00}. and if your agency can do

anything to stop the foreclosure, I will do all I can to get my mortgage current in

less than 4 months. PLEASE HELP ME ASAP. I AM DESPERATE AND HAVE NO

RECOURSE, SINCE THE MORTGAGE COMPANY, SLS LOAN SERVICING HAS

REFUSED TO WORK WITH ME.

I have received instructions from Nationstar that I have to place a property into

XXXX so that it can go to auction. We already have a purchase contract on the

property and have submitted it for review of a short sale to Nationstar. How does

adding time to the short sale review process by placing the property in auction

benefit the consumer. It potentially could make the current buyer walk and we are

then at risk of not getting any other offers. Now the seller has suffered as he has

no buyer.

SLS is the servicing company for XXXX bank. Supposedly, XXXX owns my XXXX

mortgage which originated with XXXX XXXX. I have been unable to complete a
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Nationstar Mortgage FL 322XX Web

Specialized Loan Servicing LLC FL 336XX Web
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refi on my home due to a negative title search which shows XXXX as the loan

holder. I requested the required documentation from XXXX and was told that SLS

has to provide the paperwork. I made numerous phone calls and written requests

to SLS. They were rude and deceptive. They lied and gave me the run around.

They sent me the copy of my original contract with XXXX, which did not show

transfer of the loan to XXXX, more than once, in an attempt to placate me, even

after I made them aware of their  mistake ''. I made XXXX written attempts. They

made me wait the legal limit of 30 days and have yet to supply me with the proof

that I requested, the proof that I am entitled to by law. I feel my legal rights have

been violated. I think they are purposely trying to stall me with misleading

information because they do n't want to admit that they can not produce the

documentation I have requested. I am losing approximately {$200.00} a month

each month the refi gets stalled. They have not shown any professionalism or

compassion. They have yet to take any responsibility and refuse to be held

accountable. Customer service reps have out and out lied to me, which I can

prove, as XXXX of the calls was a XXXX way conversation in which the customer

service rep stated he had the documentation, other documentation than what was

already sent to me, and that he would get it right out. When I did not receive it, I

called back. I spoke to a supervisor, who would not allow me to speak with the

customer service rep, even though I had his name and ID number. She said she

spoke to him and he denied saying he had other documentation. I asked her to

pull the tape. She stated  she would, but it was not going to be any time soon ''. I

never heard back. I did call the rep from XXXX back, who initiated the XXXX way

call, and he confirmed what we had been told. SLS has a long history of

complaints. I can see why. I do n't know why a company like XXXX would choose

to be affiliated with a company like SLS. I have no choice, but I am literally XXXX,.

I can not get my refi done, through absolutely no fault of my own, without XXXX
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04/28/2015 Mortgage Other mortgage

04/28/2015 Mortgage Conventional fixed mortgage

04/28/2015 Mortgage Conventional fixed mortgage
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and that does not look like it is ever going to happen.

I obtained a loan modification from Ocwen. My statement shows that Ocwen took

{$1700.00} from my escrow account as a Loan Modification Balance Adjustment. It

is my understanding that only taxes and insurance are to be taken from my escrow

account. Those payments were also taken out.

I filed bankruptcy back in 2011 and it was discharged in 2011. I have not received

any information regarding the property at XXXX XXXX XXXX, XXXX XXXX, MO

XXXX from chase. I contacted chase and they advised me that they will not be

foreclosing on the property, want nothing to do with it, and that it has been

charged off and basically the property is my responsibility. I have asked if I have

any options for a deed in lieu and I have not received anything but the run around.

I would like for chase to do something besides tell me that they have washed their

hands with the property but I can only pay the balance in full after I 've already filed

bankruptcy. They have provided me with no information as to what is going on.

We recently received our escrow analysis from Green Tree Mortgage and were

informed that effective next month, our mortgage payment will be increasing by

{$300.00} per month. They claim that there was  glitch '' in their system last year,

such that while they paid our insurance premium, the amount had not been

escrowed. As such, they are now raising our rate to compensate for this glitch to

make up for a significant shortage. We were told that nothing could be done to

rectify this, that it 's  simple math '', and to simply be thankful that they are

spreading the shortage out instead of collecting it within 30 days. Even if we paid

the $ 2500+ shortage out of pocket today, our monthly payment would still raise

over $ 250/month to accommodate their  glitch ''. Needless to say, we are

extremely disappointed & frustrated.

I secured a mortgage back in XX/XX/XXXX from a bank and then re-financed my

mortgage through what was then a company highly publicized and known for
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Ocwen CO 801XX Web

JPMorgan Chase MO 631XX Web

Ditech Financial LLC FL 328XX Web

Citibank NC 280XX Web
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04/28/2015 Closed with explanation Yes No

04/28/2015 Closed with explanation Yes Yes

05/01/2015 Closed with explanation Yes Yes
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mortgage through what was then a company highly publicized and known for

predatory lending practices called XXXX. Citi Bank, also known as Citi and Citi

Mortgage either owned or bought XXXX XXXX and acquired the mortgages that

they had. Me and my then wife filed for Chapter XXXX Bankruptcy back in

XX/XX/XXXX. The bankruptcy judge sent notification to all those credit entities that

were on my credit report, including CitiMortgage. These creditors had a specified

amount of time to respond to the judge 's notification that I have applied for

bankruptcy protection. CitiMortgage failed miserably in responding to notification

that was sent to them, and the bankruptcy judge denied them access to be paid

through the Chapter XXXX Bankruptcy Trustee. Already an entry on my credit

report, this bank begins the process of transferring my account to THEMSELVES

in an effort to have a derogatory entry on my credit report for a longer period of

time than the law allows. They have absolutely no consistent data entered

between the XXXX credit reporting bureaus. On my XXXX credit report, it has

them on my report XXXX separate times with the name of the institution, address

and phone number identically the same on XXXX entries ( transferring account to

themselves ), and then the XXXX entry has a different name with a fictitious phone

number that does not even belong to this huge bank. On my XXXX XXXX report, it

has them listed on XXXX separate entries indicating that they transferred my

mortgage to themselves. same exact information on both entries. On my XXXX

credit report, they used the XXXX different addresses, but XXXX of them is not

who it is proposed to being. They used the address and phone number of a phone

number of  The XXXX XXXX XXXX XXXX line '' There needs to be more stringent

penalties against banks, financial institutions and mortgage companies that

attempt actions such as these because it detracts from the trust and faith that is

placed in our systems as citizens just trying to do right by the laws that are put

before us. I wonder what would happen to me if I tried such a deceptive and
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04/28/2015 Mortgage Other mortgage

04/28/2015 Mortgage Conventional fixed mortgage
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fraudulent maneuver!!!

Ocwen Loan Servicing , LLC services my mortgage loan. On XXXX XXXX, 2012,

they made a Principal Balance Adjustment for the amount of {$34000.00}. This

adjustment increased my principal balance from {$24000.00} to {$59000.00}. I

requested an explanation about this to Ocwen Loan Servicing, but at this time they

have not provide any information that could explain or identify why such

adjustment was made.

I am having issues with understanding my escrow statement from Nationstar. I am

getting charged a USDA fee, which makes no sense to me. USDA loans from my

understanding have the PMI paid up front. I called to get some clarification, but

was hung up on the line after getting clarification. I just placed the call today at

XXXX EST. Also the numbers do not add up on the bottom of the escrow

statement. As soon as I start subtracting the numbers within the account history,

they do not match. Hence this leads to confusion on getting actual numbers and

why my payment got increased {$200.00} a month.

THE INJURY : Ocwen Loan Servicing , LLC ( OCWEN ) services my personal

mortgage. OCWEN ( formerly GMAC Mortgage ) has serviced my mortgage since

Origination in XXXX XXXX. In XXXX and early XXXX XXXX, I contacted the XXXX

Credit Bureaus respectively regarding OCWEN 's incorrect trade line data.

OCWEN is reporting XXXX MORTGAGES - I only have XXXX Mortgage ; which

has never been transferred. OCWEN is reporting the Mortgage as CLOSED as of

XXXX XXXX. OCWEN is reporting payments through XXXX XXXX - yet the

Account shows CLOSED. Several Disputes and Reinvestigations were filed. The

Updated Information did not change the Account status to OPEN. As of today,

XXXX XXXX, OCWEN is reporting my mortgage in duplicate and as closed to the

Credit Bureaus. On XXXX XXXX, XXXX I sent the Credit Bureaus the Verification

of Mortgage and Credit History Letter I printed from OCWEN 's Customer site. On
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04/28/2015 Closed with explanation Yes Yes
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of Mortgage and Credit History Letter I printed from OCWEN 's Customer site. On

XXXX XXXX, XXXX I contacted OCWEN directly via phone to the Ombudsman 's

Office requesting help to resolve the Credit Reporting Error that was still occurring.

I was instructed to send a written request, which included copies from each Credit

Bureau showing the OCWEN Account trade line. On XXXX XXXX, XXXX, I

received written notification from OCWEN that  XXXX XXXX # XXXX was

submitted to the credit-reporting agencies to report the line of credit as open ... It

could take XXXX days for the bureaus to update their systems ''. On XXXX XXXX,

XXXX I forwarded OCWEN 's letter with the AUD # to the Credit Bureaus. On

XXXX XXXX, XXXX I contacted OCWEN notifying them the error was not

corrected and I was still being impacted by the error as I was unsuccessful in

refinancing my home because of the error ; nor would OCWEN refinance me. I

stated that I felt  trapped by OCWEN ; because [ OCWEN ] wo n't refinance me ;

and is telling everyone else I do n't have a mortgage to refinance ''. The corporate

analyst I spoke with told me OCWEN had completed its ' obligation to correct the

error as the XXXX '' was sent to correct. THE INSULT : The Credit Bureaus

updated the OCWEN account to show 30 days past due based on updates

received the week of XXXX XXXX. How is it that OCWEN can expeditiously

communicate a late payment within 30 days ; yet has been unable to show my

mortgage as an OPEN account after 60+ days and at least a XXXX attempts. I am

unable to refinance my home because of the reporting errors caused by OCWEN.

The Mortgage Account shows Closed - Negative Impact on FICO & BEACON

score The Mortgage Account shown as XXXX Accounts- Negative Impact on FICO

& BEACON score. The Date Open is incorrect as XXXX rather than XXXX -

Negative Impact on FICO & BEACON scoreAs of today, XXXX XXXX, OCWEN is

reporting my mortgage in duplicate and as closed to the Credit Bureaus. I need

assistance to either get OCWEN/Credit Bureaus to report the information correctly
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Received XXXX due statement Paid XXXX, {$1000.00} [ XXXX + XXXX extra

principal ], check # XXXXReceived XXXX additional XXXX due statements but no

XXXX due statement Called XXXX CCO customer service, XXXX XXXX She said

all {$1000.00} was applied to principal and will correct it in XXXX business days

and will send the XXXX due statement within 7 business daysReceived XXXX due

statement Paid XXXX, {$1000.00} [ XXXX + XXXX extra principal ], check #

XXXXDid not receive XXXX due statement Called XXXX CCO cust service, XXXX

XXXX XXXX She said that all of the XXXX {$1000.00} payment was applied to the

principal and late fees were charged. She said she will fix it and remove late fees

and nothing would be reported to credit bureaus. She asked that if I had an extra

statement, I should pay by XXXX. Using XXXX of the XXXX statements I received

for XXXX due date, I made a copy with XXXX on it and Paid XXXX, {$1100.00} [

XXXX + XXXX on extra principal ], check # XXXXReceived letter dated XXXX from

CCO on XXXX concerning overdue, late fees, sending to credit bureausReceived

XXXX due statement XXXX with amount due $ XXXXThroughout this whole time,

CCO has been calling and not leaving a message at least XXXX per day. I thought

it was sales calls since the caller ID showed Citizens and not CCO, I did n't make

connection. After the letter and last statement received, I picked up on XXXX at

approx XXXX. After trying to explain the situation and asking for help, the man

insisted that I was behind andthat I send payment and late fees. I have never been

late on a payment and I would like CCO to apply the proper amounts to my

account and not all of it to principal. I would also like them to correct these

mistakes that they have made in the last several months and remove any credit

bureau reports of late or missing payments.
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04/28/2015 Mortgage Conventional fixed mortgage

04/28/2015 Mortgage Conventional fixed mortgage
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04/28/2015 Mortgage FHA mortgage
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I was late paying my property taxes. the county notified bank of america.Bank of

america paidthe taxes by setting up an ascrow account causing my monthly

mortgae payment to increase. subsequintly the county notfied Bank of America

that I had indeed payed the taxes albeit late and refunded BofA. I asked BofA to

remove the escrow account that is noe included in my mortgage payment. I

explained that I am on a fixed income and can not afford the payment increas

BofA refuse remove the escrow account

I am required to carry flood insurance on my property and when I received my

renewal notice recently, the premium had gone up dramatically and it stated that I

could increase my deductible up to {$10000.00} if my mortgage holder was in

agreement with that. I called Bank of America and they said there was no problem

with a high deductible but would not send a letter to XXXX to verify this. I went

through my insurance agent and he also spoke with BofA with the same results.

He actually spoke to XXXX different people and XXXX said they would not send a

letter out to XXXX allowing a deductible increase. The increased deductible would

drastically decrease my premium, which is what I want. I am requesting that a

letter be sent to XXXX from BofA on my behalf.

SLS Select loan servicing used erroneous income for my loan modification. It 's

been over XXXX years since they have had my file and I believe they just rolled

the dice, picked a number out of a hat and walla! a loan mod that reflects an

income of over XXXX dollars. I do not make XXXX dollars a month and never

have! I am appalled at their conduct and request a thorough investigation on their

sloppy underwriting and mis handling of my file. There is a sale date set for XXXX

XXXX 2015 and I am very worried in that, they way they underwrite/ handle files,

will cause me to lose my home.

I was doing fine until ... .. I have a 4.875 % and put in the application for a home

mod thru Nationstar Mort Co. They told me I would have to go thru a FHA trial
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period for 4 months. They dropped my payment {$80.00}. After about 4 months

they then told me I would be on a 4 % so that was bringing me down .875 %. I told

them to cancel. I then made my regular payments. They sent me a check for

{$300.00} and I called and was told that it was escrow money. I cashed it. About 3

weeks later I received a check for {$1700.00} and I told the wife that escrow must

have been way over. so I cashed it. Now I am a month behind and they are

charging me a late charge. I can not refinance or do anything until I make a double

payment including late charges that are building up each month. I spent hours on

the phone finally getting to the person that is capable of making decisions and they

said they would call me with a decision. They did not call or respond in any way. If

anyone has anything to do with Nationstar Mort Co.  Please beware ''

We write to request your assistance in getting the homeowners ' mortgage servicer

to cease its improper assertion of a debt that is not owed. Recently, with the

assistance of this office, the homeowners were offered a HAMP modification by

their then-servicer, XXXX Bank, XXXX. They accepted the offer in XXXX 2015 ; a

copy of the full executed modification agreement is attached as Exhibit A to the

attached letter. Soon after the modification agreement with XXXX was finalized,

the homeowners received notification that servicing rights would be transferred

from XXXX to Green Tree Servicing , LLC. A copy of XXXX 's  goodbye letter ''

dated XXXX XXXX, 2015, is attached as Exhibit B to the attached letter. The

homeowners recently received a statement from Green Tree, which reflects a

corporate advance balance '' of {$20000.00}, in addition to the interest-bearing

principal balance of {$320000.00} ( paid down from the original modified interest-

bearing principal balance of {$320000.00} set forth in the modification agreement,

paragraph XXXX ( C ) ), and the deferred balance of {$58000.00} ( as stated in the

modification agreement, paragraph XXXX ( C ) ). The statement, dated XXXX

XXXX, 2015, is attached as Exhibit C to the attached letter. Green Tree 's attempt
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to collect {$20000.00} in  corporate advances '' from the homeowners violates

HAMP guidelines. As you know, a HAMP modification involves the capitalization of

all arrears into the modified principal balance ( except late fees, which are forgiven

). In conformity with the HAMP guidelines, the permanent HAMP modification

agreement that XXXX offered to the homeowners, and that the homeowners

accepted, states in relevant part : '' The modified principal balance of my Note will

include all amounts and arrearages that will be past due as of the Modification

Effective Date ( including unpaid and deferred interest, fees, escrow advances and

other costs, but excluding unpaid late charges, collectively, 'Unpaid Amounts ' )

less any amounts paid to the Lender but not previously credited to my Loan.  ( See

Exhibit A to the attached letter, at paragraph XXXX ( B ). ) Green Tree has failed

to process and board the homeowners ' modification in compliance with HAMP

regulations, and it seems to assert that the homeowners still owe unspecified

corporate advances '' that were perforce capitalized into the loan principal. Green

Tree should not be permitted to seek double payment of amounts owed. The

homeowners are entitled to proper and accurate processing of the modification

that required five years of persistent effort and repeated submissions of

applications to obtain. This unexpected and improper charge has caused the

homeowners significant distress, having spent so many years seeking to resolve

their mortgage problem. Accordingly, we respectfully request that you contact

Green Tree to ask it to correct this error immediately.

nation star mortgage ( XXXX ) continues to call my work number ( XXXX ) at all

hours of the day. I have told them I have no business with them and that they have

the wrong number, yet, they refuse to remove my number as only  the customer

can do so ''. They have a call center in the XXXX that cvalls at least XXXX times a

day. I feel harrassed. I DO NOT HAVE A LOAN WITH THEM.. why cant they just

remove my number? I asked for a supervisor or a manager and he was on break ;
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was put on hold for over XXXX and nobody ever came back.

I have made calls after calls and can not find anyone to help me. I had a mortgage

with US bank and in 2010 my house was foreclosed on. US bank was supposed to

be helping me refinance my home. I do not know who to contact for the US Bank

Independent Foreclosure payment. I was told I would have another check coming

and I have not. I just would like to know how much the check is and when I will

receive it No one seams to know how to help me. Can anyone look me up by my

SSN and find out any kind of information for the payment?. XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX, Arkansas XXXX

Wells Fargo sold my mortgage without me and my wife knowing it, I never

received a servicing transfer notice, I began receiving letters from lawyers stating

my home was up for foreclosure with XXXX XXXX XXXX, this is how we found out

that our loan was transfered, I began seeking counsel, my home until today is up

for foreclosure, My lawyer have petitioned sheriff sales and now found out that

XXXX sold my home in a sheriff sale back to Wells Fargo, after it was petitioned

but still was sending me foreclosure notices after the suppose to be sale date after

I have been making several attempts to petition the sheriff sale, we spent several

thousands of dollars paying lawyers. Wells fargo have not given us a chance to do

a modification they are not out to help the lender, it has been 5 years and now

they are telling me it is to late to save my home when I did not even know they

sold it..unbelievable

After my mortgage was sold to Bank of America from XXXX, my husbans lost his

job in XXXX. We filed bankruptcy XXXX of XXXX and included this loan. It was

discharged XXXX/XXXX/XXXX. In XXXX of XXXX, Bank of America sold my

mortgage to XXXX as a loan modification. Knowing that our bankruptcy was

finalized and discharged in XXXX. Now, 4 years later, we are unable to purchase a

house because XXXX had our names on this property until XXXX XXXX, XXXX.
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house because XXXX had our names on this property until XXXX XXXX, XXXX.

How can a financial institute sell your mortgage after a discharge?

We had what was supposed to be a fixed 30-yr. FHA loan. However, XXXX

Mortgage has consistently raised our monthly payments - most recently from

{$1200.00} per month raised to {$1500.00} per month. They claimed that this was

due to them not collecting enough from us for our escrow. I see that most recently,

part of that is for a  PMI/FHA Ins. Distribution.  Raising a mortgage payment

{$300.00} per month is too much to handle and not reasonable.

On XXXX XXXX, XXXX, I submitted the first of XXXX requests to OCWEN for a

loan modification with details explaining the financial hardship that I was under due

to XXXX 10 % pay cuts due to downsizing within the company I am still employed.

I was pleading for assistant by way of reducing the 10.37 % Interest Rate so that I

could afford the monthly payments on a property that I was assisting a homeless

family member with a place to live. When the application was denied, I realized

shortly after the several conversations with the Representative assigned to my

case, I had listed my 'take home pay ' in XXXX separate areas of the Making

Home Affordable Program Request for Mortgage Assistance application. I

requested to reapply although OCWEN had complete application which included

the Form XXXX ( Short Form Request for Individual Tax Return Transcript ), Pay

Stubs before and after XXXX 10 % pay cuts they validated my gross and net

income. Then shortly after XXXX XXXX, XXXX I received notification from

OCWEN that the loan that I thought was for 30 years was due to mature on XXXX

XXXX, XXXX. I honestly thought the loan was for 30 years. However, right away I

contacted OWEN by telephone to request assistance in repaying the loan. They

sent another Making Home Affordable Program Request for Mortgage Assistance

application, which was completed and submitted with my most current pay stubs

verifying financial hardship still in place. The Representative requested financial
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information from the family member. The family member is not a co-borrower and

did not consent to giving their information since they worked odd and in jobs when

they could and they gave me what money they could when they could. I spoke

XXXX with the Representative regarding the situation and stated repeatedly that

there was no way I could come up with the full payment on XXXX XXXX, XXXX. At

no time during any of the many telephone conversations did either Representative

disclose to me any other options to obtain a loan modification with OCWEN. My

pleas for assistance was to no avail and subsequently the application was denied

a XXXX time. In the meanwhile, OCWEN sent out an XXXX during XXXX XXXX

and issued documentation of the estimated value of the property as compared to

other properties in and around the area. It was determined that the XXXX old

property did not comparably have a value equal to the amount owed due to a 15 %

depreciation rate. Once again I reached out to OCWEN by telephone for a home

modification. The Representation referred back to the notes in my file that I had

not provided the family member 's income information and stated that they could

not reopen my application without that information. He scheduled a XXXX XXXX,

XXXX ( XXXX ) telephone appointment we. On XXXX XXXX, XXXX I received a

Certified Letter from OCWEN requesting full payment on or before XXXX XXXX,

XXXX. I called OCWEN again and talked to a difference Representative giving her

my three-year story. She agreed that the other Representative should not have

requested the family member 's information since they we not a co-borrow and

then asked if I have made a 'Settlement Offer ', which she explained could be as

low as 10 % of the amount owed. This was the first time this option was ever

mentioned to me. During the XXXX XXXX, XXXX appointment I asked to make the

10 % Settlement Offer and was told that that option was only available prior to the

maturity date and therefore I would not qualify. This my compliant against OCWEN

for not disclosing the Settlement Offer between XXXX XXXX and XXXX XXXX.
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Had a trial loan modification with Greentree in which payments were made. On

XXXX/XXXX/15, Greentree sent Permanent Loan Modification document, which

was due back by XXXX/XXXX/15. There was no mentioning that this document

needed to be notarized. The only instructions were  To accept this offer and take

advantage of this opportunity, you must sign and return the enclosed Agreement

by XXXX/XXXX/15. '' The agreement was signed on XXXX/XXXX/15 and sent via

regular mail to Greentree 's address at XXXX XXXX XXXX, XXXX, AZ. After

sending back the signed modification, borrowers made a phone payment of the

permanent loan modification amount on XXXX/XXXX/15 in the amount of

{$1200.00}. The confirmation number was XXXX. Borrowers called back on

XXXX/XXXX/15 to make the XXXX payment and Greentree said the loan was in

foreclosure because the final loan modification documents were never received.

Greentree has instructed the borrowers that they need to start the loan

modification process all over. This is an abuse and we need help from the

Consumer Financial Protection Bureau to enforce the permanent loan modification

that we worked very hard to obtain.

Union Pacific Financial did an escrow analysis and they calculated my taxes about

{$820.00} more per year. I have called them several times to get this issue

resolved. Faxed the County auditor 's page that shows my property tax amount

XXXX and finally after speaking with several people they are finally reviewing my

request for an adjustment. My payment went from {$1000.00} to {$1500.00}

because of their negligence to accurately review the amount for the escrow. There

customer service representative are rude and do n't care about helping the client

and getting the issue resolved. I have to call almost on a daily basis to make sure

this issue is resolved and they calculate my monthly payment correctly.

I received a letter from Ocwen Loan Servicing , LLC stating that myaccount had

been increased. I called to ask for an explanation andtold they could not really
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explain it..I asked for an escrow reevaluationand was told it would be done ... .I

also asked my attorney to review the leletter from Ocwen to see if she understood

it and she did not, sheforwarded a letter asking for an explanation..She suggested

that Icall the customer service number provided by Ocwen and talk to myCustomer

service rep.. I did that and he also had no idea how toresolve the issue. He

suggested that I call the research departmentwho would then call the escrow

department who would take about15 days to reply. They could not provide me with

a phone number ormailing address for the research department. I really would like

some assistance in resolving this issue. As of today, XXXX XXXX, 2015 the

reevaluation on the escrow accounthas not been done nor has anyone contacted

me.

My father passed away XXXX/XXXX/2015 and the mortgage company OCWEN

Loan Servicing continues to add fees to his account, {$30.00} to tell me how much

top pay off the mortgage, {$19.00} to pay over the phone. They tell me they are a

business so they can charge fees ... ..Charging fees on an account of a deceased

person is unethical.

XXXX 2014 I refinanced my VA loan with a VA IRRRL with Pacific Union Financial

- however instead of my interest rate going down it went up. The lender then

discovered they could not insure the loan with VA, so the made me refinance,

although they fired me XXXX 2014. They could not refinance me until XXXX, so

they held the loan in their portfolio - and made us pay the higher interest for those

8 mos. In XXXX they paid my escrow from the old loan, collected escrow funds on

the HUD and I 've been paying monthly escrow. My current escrow balance is over

{$10000.00} ( my RE taxes are only {$6500.00} annually ). The escrow balance

from the old loan was applied to new loan.. and I can not get Pacific Union to

release the extra funds.

I received a loan modification from OCWEN and have made all the payments
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before the due date but they have assessed a late charge for every payment and

have ignored my requests to have them removed even after I provided bank

records. I assume they have reported the late payments to the credit bureaus.

( To preface this may be nothing but it is from Seterus and I do n't trust them. )

Seterus sent a letter on XXXX/XXXX/15 saying there was an escrow deficiency,

they discovered this because they FINALLY paid my insurance and property taxes

( which you helped me with ). I could pay {$1000.00} or just have it go on my

mortgage as a higher mortgage payment. Old payment XXXX for P and I and

Escrow XXXX new payment P and I XXXX Escrow XXXX and escrow shortage is

XXXX with a new payment of XXXX. Not sure why the escrow went up almost

{$20.00} and also a new payment of {$17.00} added on. I have read that they

mess around with the escrow to rip people off. Total insurance and Prop taxes are

XXXX. If they did n't get a payment from me in 30 days for the full payment they

would assume I wanted it added to the mortgage payments. Address to send it to

was Seterus XXXX. XXXX XXXX XXXX, CA XXXX. Today XXXX/XXXX/2015 I got

a letter from them saying We recently sent you a shortage of Deficiency Payment

coupon with an incorrect payment address. If you already sent your payment to

the incorrect address, it will be returned to you. Please resend it to Seterus, Inc.,

XXXX XXXX XXXX : XXXX XXXX, CA XXXX immediately. To accommodate this,

we have extended the due date to be 60 days from the original letter date with no

late fee. Number they give is XXXX. The letter was sent from XXXX XXXX, XXXX.

They have a physical address in XXXX Oregon, Payments to be sent to the

address I gave you and Correspondence to XXXX XXXX XXXX XXXX XXXX. The

whole thing seems very suspect. I wrote them a letter enclosing all of my

correspondence with them and told them I was contacting your organization

because they have been so slimy in the past. Thanks, XXXX

I applied for a modification with Ocwen loan servicing on XXXX/XXXX/2015. I sent
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them a letter from my new employer stating what my new income would be and

that I started my new job on XXXX/XXXX/2015. I did not receive my first paystub

until XXXX/XXXX/2015. They sent my authorized 3rd party a letter stating that

they were going to go through with the foreclosure sale on XXXX/5/2015 because I

was not going to be able to provide them another paystub till after the foreclosure

sale. I submitted this review almost a month prior to this sale and I have new

income that they are not willing to review. Please help to allow for my review to

retain my home!

I am in process of loan modification, and there has been Mortgage fraud in behalf

of my Mortgage Bank, I have been trying To modify and Settle my Mortgage,

however bank has been taking its time and not trying to help me, and now my

house is scheduled for auction sale. My bank who is Wells Fargo bank.

In XXXX XX/XX/XXXX we moved into our new home we had built. For 7 years we

made all payments on time, kept all taxes and insurance up to date. In

XX/XX/XXXX we believed we had a sinkhole and notified the insurance company.

( XXXX XXXX XXXX XXXX ) After extensive testing XXXX determined we had a

sinkhole and agreed in writing to repair it. The estimates in writing were

approximately {$180000.00} but they said they would likely cause more damage

when they lifted the home. ( 6 years later our home is much more damaged ) After

XXXX failed to act on our repairs we hired a attorney XXXX XXXX, XXXX XXXX

XXXX XXXX to represent us. Just a few months later we were informed by our

attorney that XXXX had been put into receivership by the state of Florida meaning

they would not repair our home & we would have to wait for them to go out of

business completely & then petition XXXX XXXX XXXX XXXX XXXX XXXX XXXX

to do the repairs. That has been almost 6 years ago and they are still not out of

business yet. We have tried on more than XXXX occasions for our bank to modify

our loan based on the repairs we do to live in our home as well as our tremendous
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loss of value. We have been turned down every time. On multiple occasions we

were turned down in the same 60 days for making too much money and 60 days

later for not making enough. Our income fluctuates month to month, I am a XXXX,

my wife is an XXXX XXXX. We do n't make the same amount of money every

month. The last effort to modify our mortgage ( less then 6 months ago ) we were

told our modification was turned down because our home appraised too high

XXXX and XXXX. Which we will include. I spoke to XXXX appraisers and was

informed they were desktop appraisals and they were never informed of any

sinkhole and never came to the house. When I asked to please review the

sinkhole report to give a fair appraisal, they said they would not do that because

Wells Fargo gives them too much work to go against what they requested. We

have appraisals of less than {$100000.00} which we will include. After extensive

research in court cases around our entire county, we have found numerous cases

filed against Wells Fargo that were won because of their modification practices,

many of them in Federal Court. They also lost cases in the  Pick a Payment ''

cases which they were ordered to help these homeowners who had those loans.

That is what we have. We feel that Wells Fargo has done the absolute opposite of

helping us. They would not even give us the opportunity to apply for the  Florida

Hardest Hit Program '' and never even informed us of it. We recently have been

informed of it ( By XXXX XXXX XXXX ) & applied for that and we are waiting on

the results to see if we qualify. We have wrote letters to XXXX. XXXX XXXX of

Florida, XXXX. XXXX XXXX of Iowa and XXXX. XXXX XXXX of California. We

have also wrote a letter to XXXX XXXX XXXX, XXXX of Wells Fargo. This case is

not a common XXXX and we are asking for a resolution before we lose our home.

We bought this land and owned it before we borrowed to build, we picked this

property to raise our children on and feel the system has failed us. We will

continue to fight for our home and what is right.
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I am a realtor in the State of Washington. I represent a buyer who had an offer

accepted on a short sale in XXXX, 2014 with Chase Bank. We do not have short

sale approval. In XXXX we had an a BPO and appraisal and were told Chase

would not counter and we were going to approval. To date we have not yet been

approved. We are concerned Chase is stringing us along until prices increase and

then will charge a high price. Other short sales in the building have closed already.

We are worried this is deceptive business practices.

I AM ATTEMPTING TO AVOID A FORECLOSURE SALE. MY SERVICER,

GREEN TREE, HAS SCHEDULED A FORECLOSURE SALE FOR

XXXX/XXXX/2015. MY SERVICER HAS HAD A LONG-LASTING PHONE

MALFUNCTION ISSUE SINCE LAST WEEK. I AM UNABLE TO COMMUNICATE

WITH MY SERVICER. THE ONLY NUMBER PROVIDED TO ME IS XXXX XXXX

XXXX. THIS IS AN AUTOMATED SYSTEM AND IT HAS HUNG UP ON ME

MORE THAN A XXXX TIMES SINCE LAST WEEK. I HAVE HAD OTHERS CALL

FOR ME ON MY BEHALF WITH THE SAME RESULTS - HANG-UPS! WHILE MY

SERVICER WILL NOT ALLOW ME TO COMMUNICATE WITH THEM, THEY

HAVE SENT ME WRITTEN NOTICE OF THE FORECLOSURE SALE FOR

XXXX/XXXX/2015. I HAVE SENT EMAILS TO SENIOR EXECUTIVES AT MY

SERVICER - THESE EMAILS HAVE BEEN IGNORED. IN ADDITION, GREEN

TREE IS REVIEWING MY REQUEST FOR MORTGAGE ASSISTANCE AND AT

THE SAME TIME CONDUCTING A FORECLOSURE SALE

Hi, This is going to be difficult to explain so bear with me. Last year my brother

became terminally ill. In an effort to try and find the moneys to go see my brother

before he passed away I reached out to my mortgage company to see if I had any

hardship plans to help me with the expense. I called them Nationstar Mortgage

and told them the situation and wanted to know if I could miss XXXX payment to

make the flight. The lady on the phone said yes they could waive XXXX month 's
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payment and I could pay it up by paying {$1000.00} amount for the next 5 month

to catch it up, my normal mortgage is {$830.00}. I also asked her if that would

impact my credit and she assured me that it would not and she would also set up

my account so that I would not receive the automated phone calls about a missed

payment. So for the first 2 months it was working well, no phone calls and I was

paying {$1000.00} per month as opposed to my {$830.00}. Then all of the sudden I

start getting automated calls. Then I got an alert on my credit reporting agency. So

when I looked it up the mortgage company came up as XXXX month missed

payment. I called Nationstar and asked them what they were doing and had to

explain to them what the arrangement was. At first they had not record of that

agreement. I asked for a Manager, and he was finally able to find the record of the

agreement. He then informed me that the agreement I was told could happen was

not allowed and she was not supposed to do that ''. So I told him ok but then what

happened to the overages I paid towards my mortgage and how could they be

showing me one month behind since I was not. Where did that money go? I told

him based on the money I paid over the amount owed I should only owe you a

couple of hundred not a fully month premium. He asked me to fax him my I was

checking account statement that shows how much I have paid above the

mortgage rate. So I have faxed it never heard back from them. As of today I have

fax it and called them repeatedly and have yet to get anyone to investigate and fix

this. On my last call which was last week I again re-iterated the story and told them

the name of the last manager I spoke to and I gave her his name. In that

conversation the lady said that XXXX was not a manager and she would report

him for saying he was. Now I faxed the form again and she said they would get

back to me in two days that was last week. How can a mortgage company be

allowed to operate so unethically? What do I have to do to get this fixed? I have

never missed a payment before since I purchase this house and this nightmare is
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never ending I need help can someone out there please help me. Please is there

anything I can do to get this resolved they are ruining my credit and keeping in

loss of my bother ever a nightmare that never ends. This company has no

business operating as a mortgage company. They bought out my mortgage from

the original mortgage company and when I look them up they are a collection

agency. How can this be clearly they have no business buying out mortgages and

operating as a mortgage company.

I received my annual escrow account disclosure statement dated XX/XX/XXXX. I

had several questions. XXXX pertaining to shortage in escrow of {$1200.00} and

the other pertaining to flood insurance being escrowed. I was surprised that I was

short so much since in XX/XX/XXXX, I received a refund of {$600.00} due to an

overage. When I called and spoke to someone, I did not get a clear answer. They

put me through to a specialist. In speaking with her, she informed me that this

statement was not correct and on XX/XX/XXXX another statement was generated.

I do n't understand how the numbers could change in 10 days, not in my favor. So

now, I am questioning whether they are not accurately accounting for the money I

pay into escrow. I also noticed that they are escrowing for flood insurance. The

property is a townhouse and there is a master policy covering the building. I chose

to purchase my own policy covering the interior of the unit and this should not be

escrowed. I was told that they did not have any record of the association master

policy. I obtained a copy of it, forwarded it to Ocwen. Now I 'm being told that they

are not honoring the coverage provided. The person that was helping me at

Ocwen told me she was going to talk with the insurance department, and I have

not heard back from her. I have been told by several people in the mortgage and

insurance industry that there are many complaints about Ocwen and I want to

make sure that they are handling my escrow account in the correct manner.

I writing to inform that on XXXX XXXX, 2015 I received a letter from U.S Bank
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Home Mortgage stating that as of XXXX XXXX, 2015 I was late XXXX days on my

mortgage payments and that failure to bring my loan current ( {$3700.00} ) would

result in fees and foreclosure. They are stating that my last month paid was XXXX

2015. However, I always receive confirmation letters from US BANK HOME

MORTGAGE and I received a confirmation letter from US BANK HOME

MORTGAGE stating my payments were process form XXXX payment conf. #

XXXX and XXXX payment conf. # XXXX. I did not received a confirmation letter for

XXXX. I always make my payments on time. I went to my bank to request copies

of my bank statement. The copies of my bank statement clearly shows that on

XXXX XXXX, 2015 at XXXX a payment was withdrawn from my account to US

BANK HOME MTG-LOAN PMT for {$730.00} - on XXXX XXXX, 2015 XXXX a

payment was withdrawn from my account to US BANK HOME MTG-LOAN PMT

for {$730.00} - and on XXXX XXXX, 2015 XXXX a payment was withdrawn from

my account to US BANK HOME MTG-LOAN PMT for {$690.00}. I called US Bank

numerous times but customer service is no help, they have transferred my calls

from one line to the other and finally reported to me that they have no payment

from me for the last 3 months XXXX XXXX, XXXX, XXXX XXXX reflected in their

system. I have copies of my bank statement which I can fax and mail to you. I will

highly appreciate your help as I feel US BANK HOME LOAN is trying to displace

me from my home.

GREENTREE SERVICING CONTINUES TO CALL REGARDING A PAYMENT

THAT WAS MAILED XXXX WEEKS AGO. THEY ARE BEING RUDE AND

THREATENING. I HAVE ADVISED OF CHECK NUMBER AND AMOUNT PAID.

THEY CALL BACK XXXX MIN LATER AGAIN. MY LOAN IS CURRENT, NOT IN

DEFAULT! I ADVISED TO STOP CALLING AND TO CONTACT ME IN WRITING,

THEY CONTINUE TO CALL.

Our law firm represents XXXX XXXX in a foreclosure action Nationstar Mortgage
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LLC XXXX XXXX, XXXX XXXX XXXX XXXX XXXX regarding the property located

at XXXX XXXX XXXX XXXX, XXXX XXXX, Pennsylvania XXXX. While this case is

being litigated, our office submitted a loan modification application on behalf of

XXXX XXXX to Nationstar on XXXX XXXXXX/XX/XXXX. A copy of the loan

modification application was also submitted via email to their attorney, XXXX

XXXX XXXX, of XXXX XXXX XXXX XXXX XXXX, XXXX on XXXX XXXX,

XX/XX/XXXX. This loan modification application is currently under review and a

decision has not been rendered. While we are in open and active loss mitigation,

Plaintiff filed a dispositive motion on or around XXXX XXXX, XX/XX/XXXX.

Nationstar 's Motion for Summary Judgment is in direct violation of 12 CFR

1024.41 ( g ). Nationstar is dual tracking this foreclosure. In addition, Nationstar

has violated XXXX more provisions of 12 CFR 1024.41. Nationstar failed to send

us a letter acknowledging receipt of the loan modification we submitted on XXXX

XXXX, XX/XX/XXXX within XXXX business days. This violates 12 CFR 1024.41 (

b ) ( 2 ) ( i ) ( B ). Nationstar also failed to review the loan modification application

for completeness and failed to send a letter within 5 business days identifying

missing documents, if any, and failed to provide a deadline by when they need to

be submitted. This violates 12 CFR 1024.41 ( b ) ( 2 ) ( ii ). I have attached a copy

of the XXXX Letter of Authorization we sent to Nationstar on

XXXX/XXXX/XX/XX/XXXX, the only correspondence our office received from

Nationstar, the fax cover sheet of the XXXX/XXXX/XX/XX/XXXX loan mod

submission, a copy of the email submission to Nationstar 's attorney, a copy of our

faxed cease and desist letter and a copy of our fax submitting missing documents

to Nationstar. Nationstar verbally advised our loss mitigation department about

missing documents for the XXXX time on XXXX XXXX, XX/XX/XXXX. Also

attached is Nationstar 's Motion for Summary Judgment. The homeowners are

currently being prejudiced by the lender because the lender is dual tracking the
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foreclosure process.

Fifth Third Mortgage Account XXXX have set up automatic payment from my

banking to pay my mortgage each month. In 2014, 5/3 raised my mortgage by

{$150.00} and I was made aware until it was too late. I made up the proper

payments to bring my account to balance and 5/3 continues to erroneously mark

all three credit report. My money would leave my bank account on time, but

seemingly never arrive at 5/3 Bank where my mortgage payment is due. In XXXX

of 2014, I faxed 5/3 Bank with my 2014 YTD payment history to prove my account

was current. I contacted 5/3 and confirmed they received that fax and there would

be no more concerns. My payments were not on time but the notices did not stop.

I have attempted resolve the problem with 5/3 Bank and my banker XXXX and

neither was helpful and this issue still is n't resolved! Because I could get no

answers, I stopped making payments after the XXXX payment was paid on

XXXX/XXXX/14. Soon 5/3 would claim that I owe over {$1100.00} in missed

payments and attempt to DEFAULT my mortgage. After contacting 5/3 Bank, the

Customer Service Representative who told me that over {$500.00} was never

applied to my account, ( with no explanation given ) that I only owed {$640.00} to

bring my account to current status. I made that payment ( confirmation XXXX ) by

phone at that time. As I type this complaint, I am still receiving notices that my

account is overdue by 30 days, meaning nothing has been resolved. Please ask

5/3 Bank to REMOVE ALL BAD CREDIT REPORTS FROM XXXX XXXX, AND

XXXX. Also, I ask that all late fees be applied to principal balance of my account (

please do not send a check ). Because of my frequent travel I am around to await

a check in the mail, not am I able to forward the fax mentioned in this complaint.

I filed a Ch XXXX in 2004. I did not reaffirm my debt with Regions Mortgage. But,

in violation of the Bankruptcy Stay, Regions reported that I missed XXXX

payments after the bankruptcy. Then Regions transferred the property to XXXX
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Mortgage who wrongfully reported that I missed XXXX payments.

My husband and I have been trying to refinance our mortgage since XXXX XXXX,

XX/XX/XXXX with XXXX MortgageLine, XXXX XXXX XXXX XXXX XXXX XXXX,

XXXX XXXX, PA XXXX. The company has strung us along, all the while asking for

repetitive documents and income statements. We have paid for an appraisal

XXXX because the company took so long to process that the XXXX appraisal

expired. Each appraisal was {$400.00}. My husband is in the XXXX XXXX and

was away XXXX XX/XX/XXXX thru XXXX XX/XX/XXXX. The broker implied this

was XXXX of the reasons the refinance was taking so long, but my husband

signed a XXXX for me to finalize everything. While he was in training, XXXX XXXX

asked for more documentation proving his pay. Even though they knew the military

pay was temporary, they said the full time work pay stubs were no longer

applicable. When my husband returned to his full time employment after military

training, we once again had to submit pay and tax returns. XXXX XXXX has

checked our credit score multiple times, which is good standing. We have yet to

have an answer of why the refinance is taking so long. XXXX XXXX is working

with XXXX XXXX XXXX XXXX.

I 'm in the middle of a refinance and for some strange reason Ocwen is holding up

providing a payoff letter. I 've had to reschedule my closing date of XXXX XXXX,

2015 because of this and I would like for any assistance you could provide in this

matter. Calling these people ( Ocwen ) is like talking to a brick wall. Please have

them forward the payoff letter to XXXX XXXX as soon as possible so this matter

can be resolved.

Back in XXXX I received a letter from Green Tree stating the amount that XXXX

XXXX XXXX ( XXXX ) stated I owed. Sometime around XXXX of 2014 I continued

going back and forth with XXXX regarding XXXX of my XXXX loan payments that

had never appeared to be credited to my account. XXXX continue to acknowledge
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had never appeared to be credited to my account. XXXX continue to acknowledge

and send me multitutude of apologies and promises to take care of the situation. In

the mist of being behind XXXX sent me XXXX applications to apply for another

modification. After being hounded, I applied and received only a letter stating they

rec 'd my information and would contact me. All of this was still  under investigation

'' and  being worked on '' by XXXX when they sent my loan over to Green Tree.

XXXX continuously sent me letters with the same content over and over promising

they were tending to my issue. I have included XXXX but have plenty more of the

same. I sent the last XXXX which was in XXXX, about XXXX weeks before they

told me they were selling my loan. I supplied these letters and a few others to

Green Tree. Then Green Tree, even after being told that this was going on, sent

the letters XXXX sent me, and I also exercised the FDCPA requesting correction

to the amount owed sent in the original notice, they completely ignored the

information and sent me Default Notices. They even sent me a notice stating that I

was behind my XXXX payment in XXXX? I received a notice to apply for

modification, even though XXXX has my application and documents, nothing has

been done about the misapplied payment, and in XXXX I made a payment to

XXXX prior to my account going to Green Tree that I 've been told is  awaiting

processing '' but continuously receiving letters stating they do n't have it and send

documentation that they are holding the payment ( which I did -record straight from

XXXX ). I continue to send my payments and request communication via email or

written documentation ( XXXX ). They tell me they are a debt collector, but

completely ignore my side of being able to exercise my FDCPA rights? today I

received a letter dated XXXX XXXX, 2015 basically telling me they are preparing

to take my home and that they have n't received a response from me ( they have

gotten many and I have tracking and fax confirmations ). I show that I owe for

XXXX, XXXX 's payment was sent in. They are telling me I owe for XXXX, XXXX,
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and XX/XX/XXXX- ( they have n't received the XXXX payment since it was just

mailed, so I assume it would be XXXX ( which they have ) and XXXX which is a

payment that carries on in dispute-not XXXX, but the payment XXXX was

supposed to credit my account with. This has been absolutely horrible. Not to

mention their calls and XXXX which an extremely rude person told me that it did n't

matter XXXX I tried to explain talking loudly only confuses me. They were still

yelling when I hung up the phone. I just do n't think it 's fair how XXXX can just

ignore their promises and what should have been communicated and Green Tree

ignore dealing with it and telling me I 'm not responding. Thank you for any

assistance, I am incredibly stressed over this and feel bad that they think XXXX I

'm dumb.

My wife and I have a mortgage with Chase. They have forced placed flood ins. on

our property and we can not get anyone on the phone that even knows what a

flood map is.Please reply asap the bare charging us 6000 dollars a year and we

are not in a flood zone.

We finally modified our mortgage with Bank of America. After 3 years of trying, it

worked. This was a painstaking 3 year process with lack of communication from

our servicer. We signed our permanent modification in XX/XX/XXXX. We received

our bill for XX/XX/XXXX with no problem. Our XX/XX/XXXX invoice came with an

additional charge of {$100.00}. It stated additional attorney fees. I have called my

single point of contact '' now XXXX times with no return call waiting for an answer

about this. If I decided after I signed a contract, my amount was wrong, I am sure I

would still be held accountable. How can they sign a contract and agree on an

amount and then charge me more? Furthermore, they will not return my phone

call.

My sister was murdered on XX/XX/2015. I called PNC mortgage to file a claim on

her mortgage insurance. They denied me that right stating they ca n't release
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privacy information to protect her identity. Since she 's dead there is no identity to

protect. I informed them it was illegal to deny me the right to file a claim in a

nutshell they said they did n't care.

This is in response to case number XXXX. I placed a complaint against Bank of

America, and just got a summary of research from Bank of America. Am I really to

expect that BOA would honestly and without prejudice conduct pure research into

my complaint against them? Is there not an independent omsbudsman or review

panel to investigate claims? In my original claim, I specifically stated that my case

was mismanaged, and yet, the word  mismanage '' did not occur anywhere in the

summary of their findings. Therefore, I argue that they had bias in conducting this

research because of the omission of this claim. Furthermore, XXXX XXXX stated

repeatedly how Bank of America wants customers  to be pleased '' with their

service. Again, if this research was carried out independently, this is a statement

that should not be made. XXXX XXXX stated that BOA was grateful for me paying

off the loan in full, which is ironic because during the payout process, BOA

advisers '' suggested I should in fact do a short sale if I could not bring the full

amount I owed to the closing. The simple fact that I am sking for {$5000.00} in

forgiveness towards INTEREST - not principle mind you, but INTEREST - and

BOA will not concede is frightening. {$5000.00} is less than XXXX XXXX of the

BOA CEO 's paycheck. So BOA thanks me for saving them money by not

conducting a short sale, but can not do any more than verbally acknowledge this

point. In summary - I disagree with allowing BOA to conduct their own

investigation as this is not impartial. They missed many facts including the main

one that BOA mismanaged my account and summarily dismissed any short sale

assistance because of incompetence by their agents.

In XXXX of XXXX I was unable to pay my morgage due to an injury. I was in

contact with the morgage company and they were aware of the situation. Imailed a
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payment to them XXXX/XXXX/XXXX for {$4500.00} which caught my morgage up

to date. The check was cashed on XXXX/XXXX/XXXX. At the end of XXXX I

received a letter from XXXX XXXX stating that PNC was forclosing on my house. I

tried to contact them to report that my morgage was caught up but they would only

send me the payment to remove my house from forclosure. The first week of

XXXX I received a check from PNC bank for the {$4500.00} I sent them in XXXX

and they also returned my check for XXXX 's morgage payment. I called the law

firm and reported that I had all of the money except the {$3900.00} for future

payment and asked what that was. They only replyed that I had to have this

amount in full by XXXX XXXX, XXXX. There was an auction scheduled for my

house for XXXX XXXX, XXXX. I hired XXXX XXXX to represent me a week before

the auction was scheduled. We have been in litigation for 3 years. We were in

mediation but the lawyer from PNC reported to the mediator that they never

cashed my check and issued me a refund with their own check. They astated that

they only returned my check to me. I had to go to my bank and pay for them to

researce and find the check that was deposited. Due to all cases being dismissed I

am currently receiving eviction notices and an '' investigator  is coming to my

house harassing my children. I have a son who is a XXXX and have spent

thousands of dollars renovating this house to be XXXX. They filed paperwork in

XXXX of XXXX reporting that they foreclosed in XXXX of XXXX.

I own a very small studio in XXXX XXXX, Illinois. I rely on the small Social Security

Benefits for my support. My mortgage is with Chase Bank. For the last 5 years I

have been trying to obtain a modification for my loan based on the US government

guidelines, sending modification paperwork to that bank in many copies. At the

same time Chase filed a foreclosure against me. I have been sending all the

required documents as requested by Chase ( over and over again for no reason )

but never received a modification. At the end of this entire cycle Chase went
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through the foreclosure process and sold my condo. Now I am in the position that I

have nowhere to go and will end up on the street.

Applied for a loan modification and was denied for insufficient income and denial

letter did not state what income they used for the basis of denial. Called US Bank

and spoke with the single point of contact XXXX XXXX and asked her what

income was used for the basis of denial and she said she could not give me that

information and that loss mitigation handles those numbers and we are not

allowed to contact them. I explained that I needed that information to determine if I

should appeal the denial and provide proof of error. She said I needed to appeal

denial to get the income they used. I explained that if you can not tell me what

income you used how can I prove you used the wrong income.

I received my escrow account statement from my new servicer ( SLS Mortgages ).

SLS obtained my mortgage from XXXX XXXX XXXX in XXXX 2015. SLS is trying

to force me to keep 2 months escrow payment in my escrow account. The

shortage is almost double the 2 month requirement. SLS tells me that they can

require me to keep 2 months escrow payments in my escrow account. Is this

correct? Why is it almost double the amount of 2 months. My escrow payment for

my taxes and insurance is less than what the payment was before the analysis.

Mother passed away in XXXX of 2014 with a mortgage with PNC Mortgage. We

were unable to pay it as we were awaiting probate and access to her funds. The

mortgage company would not talk to us because we were not authorized but they

were notified of the situation. By the time we had access, the account was sent to

foreclosure and we were forced to pay a large penalty to get the account back into

good standing. We have since sold the house and paid off the mortgage but feel it

should have never been transferred to foreclosure as we in good faith did all we

could under the circumstances. We would like to recoup the money that we paid

that was above and beyond the normal mortgage amount.
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On XX/XX/XXXX I received a letter from JP Morgan Chase that they had cancelled

the Lender-forced Flood Insurance coverage policy on my home effective

XX/XX/XXXX, and refunded my account for the annual premium. However, on

XX/XX/XXXX and again on XX/XX/XXXX CHASE assessed my Loan account a

fee assessment in the amount of {$48.00}. I have spent more than XXXX hours on

hold, being hung up on, emailing, and faxing CHASE trying to find out why they

keep assessing this fee amount on my account. I even got a ticket number from

their CSR XXXX on XX/XX/XXXX who advised the amount would be removed in

XXXX. When they collected the amount from my CHASE checking account on

XX/XX/XXXX, I called CHASE and spoke with the Manager XXXX XXXX who was

going to investigate and call me back by XXXX on XX/XX/XXXX. When I did not

receive a call back from CHASE, I called him and was told by CSR XXXX he left

for the day. But she would set up a conference call with the CHASE insurance

department because she found no records of them cancelling the lender-forced

policy. After waiting on hold for nearly XXXX hours, she said she would try again

the next day. After going round and round with XXXX, XXXX and XXXX, I

liquidated my CHASE savings account and paid off the principal loan balance of

{$19000.00} on XX/XX/XXXX before XXXX EDT, then I called their Home Loan

CSR and asked for the account to be closed and that they accept that amount of

{$19000.00} as full and final satisfaction of the loan. The CSR insisted I stilled

owed for the fee assessment and interest from XXXX to XX/XX/XXXX so CHASE

removed {$19000.00} from my CHASE Checking account and then posted on my

loan that I stilled owed them an additional {$100.00}.

My wife and I have owned and occupied a XXXX home property in XXXX since

XXXX. In XXXX we experienced a loss of income that caused us to fall behind on

our mortgage payments. Our income improved in XXXX and XXXX to the point

that we became eligible for potential loan modifications. In XXXX XXXX, after
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making the XXXX XXXX trial payments, we were approved for, and successfully

executed a loan modification agreement with the lender ( Select Portfolio Servicing

, Inc. ). In XXXX XXXX our lender sent us a new loan modification application with

different terms including a higher interest rate structure in future years, and with no

explanation as to why they were sending us the new, and unsolicited application.

We called the lender and were told it was probably a mistake. By XXXX XXXX we

began receiving notices that we were in default of the original mortgage ( as if the

loan modification never occurred ), although we had continued to make all

required loan modification payments. We escalated the matter with the lender

while continuing to make the required payments until XXXX XXXX because at that

point the lender was requiring higher payments than allowed under the existing

loan modification agreement, and they threatened foreclosure if we did not pay the

higher amount. At that point we began withholding additional payments and have

instead held those payments in escrow. In XXXX, the lender alleged for the XXXX

time that the original modification was never implemented because of some error

in calculating the escrow balance for the account. This is the XXXX time they ever

gave us any explanation or indication as to what happened to the fully executed

loan modification agreement. The lender is now moving ahead with its plan to

foreclose and refuses to honor the terms of the original loan modification executed

in XXXX XXXX, through no fault of our own.

Our client is the son and heir of his parents, who were the co-owners of their home

in which our client is currently residing. His parents, who purchased their home in

XXXX, recently passed away. Our client was the administrator of his mother 's

estate, which was recently closed. He has contacted the servicer to request that

he be allowed to assume the loan and to discuss his loss mitigation options. The

servicer refused to communicate with either him or his brother, the only other heir

and successor-in-interest, at all and quickly began foreclosure proceedings. The
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client has provided the servicer with copies of his parents ' death certificates,

estate documents showing that he was the administrator of the estate and a

written request that the servicer communicate with him. The servicer refused and

stated via correspondence, that the client should contact  our customer directly for

information or to be authorized to receive information on the account. '' As XXXX

customers are XXXX, that is impossible for the client to do. The servicer has not

acknowledged, in writing the notice of error that it was sent. The servicer 's refusal

to speak to either of the heirs has caused them to incur additional arrearages,

costs and the necessity of retaining an attorney. The client and his brother are the

only successors-in-interest and wish to assume the loan and to be evaluated for

loss mitigation, but have been unable to do so.

I have a friend, who is on social security XXXX/retirement and receives her XXXX

benefit on her XXXX XXXX XXXX ( there is no option offered as to the type of card

-- see below website ) XXXXXXXXHer mortgage company is Nationstar and every

month she has to make her mortgage payment using XXXX XXXX , which involves

driving to the store and cost her {$13.00} ( soon to be {$16.00} ), because

Nationstar Mtg does not accept XXXX debit cards, only XXXX. Is it legal to limit

someone 's ability to pay their mortgage payment and only accept a XXXX cards?

What bothers me is the people it effects -- our XXXX and XXXX who are on fixed

incomes. I want to know if mortgage company 's are allowed to do this, how can

they accept XXXX and not XXXX? That makes no sense to me and is not only

causing a hardship for my friend physically and financially, it affects any other

XXXX or retired people who are stuck with Nationstar as a mortgage company and

receive their government benefits through XXXX XXXX. Can something be done?

Regarding : escrowformal complaintmortgage administration errorslack of

responseIgnoring and breaking laws XXXX XXXX XXXX XXXX, XXXX, XXXX,

XXXX, XXXX XXXX XXXX among othersRequested company guidelines for
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conventional loans, deniedReceive unsigned documents that do not respond to

specific questionsGiven incorrect informationCustomer service is rude, obstinate

and offers hyperboleSends collection notices and calls when loan is paid in

advanceDose not provide interest charged, unpaid principle balanceMisapplies

payments and addition principle paymentsReferred me to wrong Federal

agenciesQuotes laws that do not existShuffled from department to department for

monthsWould not give correct name of Company to establish registered

agentWould not provide registered agent info for the State of GeorgiaWill not

follow terms of noteProvides written answers that conflictInterest not calculated

correctly for addition principle paymentsImproper address for letters or letters

ignoredRefuses to apply daily per diem to additional paymentsWill not provide

statements that reflect interest charged or calculation method i.e. XXXX

Due to a financial hardship when I purchased and had installed a new furnace I

requested a loan modification in XXXX XXXX through XXXX ( XXXX ) with

IndyMac Mortgage Company. IndyMac requested from me the same documention

and information over and over again, with no resolution as of XXXX XXXX. Due to

the financial hardship my mortgage was behind by XXXX payments. Upon sending

my XXXX payment which was late the payment was returned. The lender was not

working with me, would not accept my payments and by XXXX XXXX I received

foreclosure documentation to be effective XXXX XXXX, XXXX. One week prior to

foreclosure I received a XXXX alternative trial loan modification with IndyMac in

XXXX XXXX on an original loan balance of {$72000.00} with a monthly payment of

{$700.00}. The trial loan modification required that I paid {$500.00} for XXXX to

XXXX and a permanent modification would be granted if I was in full compliance.

A full modification was granted in XXXX XXXX with an unpaid principal balance

now of {$77000.00}. There was an escrow shortage in the amount of {$1100.00}

with the monthly payment of this shortage to be paid over a five-year ( 60 months )
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period. This monthly payment has been already included in the monthly escrow

payment. Review of OCWEN 's Annual Escrow Account Disclosure Statement

Account History now reflects a NewLoan Setup Fee and which there should be no

modification fee. This is not a new loan and assignment or transfer of this loan

from the previous servicer, IndyMac to Ocwen effective XXXX XXXX, XXXX does

not warrant the fee assessed to this loan. My escrow is to be used for taxes and

insurance and this servicer by federal lending guidelines are now violating fair

lending laws and are exhibiting predatory violations. Communication with OCWEN

has been tedious and frustrating because I initially responded in XXXX and their

response in XXXX XXXX is as follows. Please be advised that the servicing of the

loan was relocated from XXXX Ocwen servicing location to another on XXXX

XXXX, XXXX, with a negative escrow balance of {$790.00}. OCWEN caused the

negative escrow balance when charged the NewLoan Setup Fee. This is not a

new loan and relocation from XXXX Ocwen servicing location to another is an

OCWEN charge not a charge to the consumer or customer. This act is predatory

and the loan modification clearly states that the escrow shortage on this loan is

included in my current payment. Additionally, my mortgage payment changed, in

XXXX, it was {$500.00} and in XXXX it went down to {$490.00}. OCWEN 's

attempt to assess 18 months later an unauthorized charge to my escrow that only

allows for taxes and insurance is a predatory act and blatant violation of Fair

Housing, Fair Lending and Mortgage Servicing Laws and is illegal. In summary the

prior Loan Servicer, IndyMac Mortgage Services verified that this is a loan transfer

effective XXXX/XXXX/XXXX and transfer of the servicing of this loan does not

affect any term or condition of the mortgage contract.

My complaint is with CALIBER HOME LOANS. We bought our home in XXXX. Our

mortgage was with XXXX XXXX and then XXXX. With XXXX, in XXXX, my

husband incurred an injury that required surgery and recovery time. During that
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time we never missed a mortgage payment. However we did miss a quarterly

property tax payment. In XXXX XXXX XXXX sent us a letter that we had defaulted

on our loan. We contacted them immediately to work out a way to catch up on the

taxes ( still continuing to pay the mortgage payment ). At the time, they were very

nice saying they had a whole department to help people like us and they would

work with us to give us a loan modification. I submitted all paperwork and I

continued to pay my monthly mortgage. In XXXX XXXX, XXXX told me to stop

paying my mortgage. They said I no longer had a loan and my payments were not

going toward my house. They never returned any payments I made either. I

stopped paying. This dragged out for years as I was shifted to different people.

With every shift I would start all over again. They still sent me monthly statements.

XXXX I tried to pay my bill ( to show that I could and wanted to. ) They refused my

payment XXXX times. After ups and downs and a meeting with the court, XXXX

led me to believe I had fulfilled all their requirements, I had showed them I could

afford the house and they said I could expect a loan modification in about a month.

That never happened and XXXX XXXX, they informed me the were selling my

house on XXXX XXXX, XXXX. After communications with our lawyer they

canceled that sale date and for the first time XXXX sent us to the underwriter

under HAMP guidelines. They said we should have a new loan within 14 days.

Before the underwriter could complete the process, our loan was abruptly sold to

CALIBER HOME LOANS. CALIBER said that they do n't participate in the HAMP

loan program and promptly set a new sale date for our home of XXXX XXXX,

XXXX. CALIBER sent me a letter on XXXX XXXX saying it was my right to request

an independent review and during that time they could not continue foreclosure

proceedings until the independent reviewer had made a determination. I

immediately faxed them that that request. They received it and canceled the sale

date. However on XXXX XXXX they set a new sale date of XXXX XXXX. I called
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Loan servicer Select Portfolio Servicing and its agents ( on behalf of purported

loan note holder XXXX Bank XXXX XXXX XXXX, as Trustee ) are continuing

foreclosure despite a completed loss mitigation application having been submitted,

with a final foreclosure hearing set for XXXX XXXX, 2015. Further, SPS is refusing

to speak with the borrower 's attorneys at this crucial time because it says that *per

SPS policy*, the power of attorney / third party authorization has expired. The

power of attorney / third party authorization submitted to SPS has been on file for

months and specifically states it does not expire ; further, the borrower has not

withdrawn the authority. Refusal to honor a valid power of attorney is a violation of

law.
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I have had a mortgage with Green Tree financial for well over XXXX years. I have

tried numerous times to get them to refinance for a lower interest rate. I have had

some ups and downs but over the past XXXX years we have been perfect, but yet

they say they do no refinancing on existing loans. I have been paying 13 % on a

mortgage that is crazy. I have vehicles and much more that have qualified for 5 %,

but yet I ca n't get them to respond. Being bad is XXXX thing but this is really

taking advantage of people and really bad business. I just wonder how many

people they are really ripping off.

I am writing because I am currently about to be foreclosed upon because I am

unable to sell a home I purchased in XX/XX/XXXX. I am unable to sell the home

because of a fraudulent note provided by XXXX XXXX XXXX XXXX and a 10 year

interest only loan I was given by Bank of America as a result. Here are the

circumstances that led to my signing the note : On XX/XX/XXXX when I signed my

contract to purchase my home from XXXX XXXX, the contract had a cost estimate

evaluation for a XXXX Interest Only ARM ( see enclosure ). After the contract was

signed, XXXX XXXX Mortgage company was unable to procure this ARM and

offered me a sub-prime loan which I refused. After I found my own financing,

XXXX produced a HUD 1 statement with a 30 year fixed mortgage at a 6.5 %

interest rate. At the closing table in XXXX 2005, I read the settlement paperwork

and instead of a fixed rate of 6.5 %, the interest rate was stated as prime plus 1 %.

I was told by the XXXX settlement staff that the numbers were the same and it

was just worded differently. I even called the XXXX mortgage agent at the table

and she assured me the numbers were the same. I left the settlement table and

went directly to a local Bank of America to confirm the loan I signed was the same

as the XXXX HUD 1 statement. The Bank of America banker said it was not and

that he would fix it. He produced a note that had the same interest rate and

monthly payment as the HUD 1 and I simply was n't knowledgeable enough to
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notice it was a 10 year interest only loan ( see enclosure ). I did not learn it was an

interest only loan until a Bank of America representative who was looking into a

loan modification for me in XX/XX/XXXX wondered why my principal balance had

not changed after 4 years of paying my mortgage. I never missed a single

payment in 4 years until Bank of America forced me not to pay for three months in

order to qualify for the loan modification. In XX/XX/XXXX, Bank of America gave

me a 45 year mortgage with a 5 year ARM ( see enclosure ). I have submitted all

of the paperwork I can find regarding the statements I made above. I called the

XXXX Settlement Office to obtain a copy of the mortgage paperwork with the

prime plus 1 % information but they said XXXX Settlement company destroys all

records after 7 years. To add insult to injury, out of the XXXX homes XXXX sold

on my block, the only XXXX families in the neighborhood ( I am XXXX ) are in

XXXX adjacent houses. I was completely unaware that I had XXXX days to

rescind the loan but it probably would n't have mattered because I was so

unfamiliar with these bad mortgage products. Hopefully the government can look

into this incident to keep it from happening to other consumers.

In XXXX I defaulted on a mod ; in XXXX we settled on a XXXX mtge ( amount

given to us by Citi-XXXX mtges held by Citi ) I have been ATTEMPTING to rectify

and re-modify since ... Citi refuses to work with me ... claiming I make too much

money for government programs HAMP/HARP not enough to hand them their

money - I have an audit clearly showing robo signing fraud and broken chain of

title - we are currently being reviewed for a modification AGAIN we send the same

documents over and over again ... I HAVE RESPECTFULLY REQUESTED THAT

THEY POSTPONE THE PENDING AUCTION DATE WHILE WE ARE

NEGOTIATING ; TO NO AVAIL ... .CURRENT AUCTION DATE XXXX XXXX

XXXX

I decided to buy a home in XXXX XXXX. By XXXX XXXX, XXXX, I was signing my

Page 23110 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23111 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank NY 119XX Web

Ocwen MO 640XX Web

Page 23112 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/04/2015 Closed with non-monetary relief Yes No

04/30/2015 Closed with explanation Yes No

Page 23113 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1349387

1348771

Page 23114 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23115 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23116 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX mortgage paperwork. I had requested to SC XXXX XXXX ( who sold me the

house ) that my payment not be over {$600.00} but it was {$800.00} w/a promise

that I could reduce that after a year. A year later I find out I have a balloon

payment. I filed bankruptcy. I paid that off in 9 months. My mortgage kept going

up. I applied for and was put on a HAMP. My insurance went up after XXXX claim.

I got a new insurance carrier. My mortgage payments continued to go up. I tried

desperately to work with OCWEN who has my loan but to no avail. They have

charges on my account they wo n't explain. I have asked why my mortgage keeps

going up. They said rates go up and escrow is short. My insurance premium was

less than {$1000.00} & is now {$2600.00} a year. Coverage is {$240000.00}. My

house is worth less than {$69000.00}. My payoff on my mortgage is {$65000.00}. I

have requested, since XXXX XXXX, to speak to my  relationship manager '' but

keep being told they are busy and not able to assist me. I submitted paperwork,

XXXX XXXX, XXXX, for a Short-Sale because I do n't know what else to do. But

now they are saying the process will take several days which means I will go right

into foreclosure. The realtor I have for the short-sale talked to them right after I did

and was told I CALLED AND REQUESTED TO CHANGE MY APPOINTMENT! I

then told her how they have told me several times they have no record of me

calling! I went online and found out they have several lawsuits filed against them

for the very things I am complaining about. I contacted my states attorney general

's office and they told me to file a complaint. My home loan started with XXXX,

then Homeward, then AHMSI, and now with Ocwen. Ideally I want to keep my

home. I have lived here almost 9 years. But realistically I can not afford to stay

here as long as my payments keep going up. In the meantime a short 3 weeks

after I moved in the bathroom tiles started falling off ; noticed the air did not work

upstairs nor in the XXXX bedrooms ; nails coming up through the carpeting ; was

supposed to repair siding and XXXX windows and remove metal spikes but did
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not! They sent to property managers ( XXXX came XXXX ) who promised to fix

things but they did not follow through. To top it all off : The agency I work for has

not given me a cost of living raise in 5 years. So while all my necessities go up my

pay does not to the point my pay has dwindled due to health insurance and taxes

going up! Is there a complaint again SC XXXX XXXX? Is there a complaint against

the insurance company XXXX/XXXX? I need help please and thank you. I

appreciate your time!

We had a home several years ago that we had to let go because we owed more

than it was worth. It was a rental property -- we tried so hard to get a loan

modification but neither the XXXX or XXXX lender would work with us ( they

pretended to but in the end demanded so much paperwork over & over again that

we finally realized they truly were not serious ) Because we were retired we could

not compromise our savings feeding the alligator on this home. The XXXX was

held by Green Tree. They continue to call us night & day demanding payment (

over XXXX years ago it went & sold at sheriff sale ). When we pick up the phone it

is a recording. When we call back we think we receive someone speaking outside

of the United States. They are truly harassing us!!

Item XXXX : The most recent payment history that I received from Ocwen on

XXXX/XXXX/2015 shows significant variances in the principle balance over a very

short period of time. Example of the variances are as XXXX Principal balance $

XXXX Principal balance $ XXXX Principal balance $ XXXX Principal balance $

XXXX Principal balance $ XXXX $ XXXX XXXX : Escrow balances on the

payment history shows significant balance variances all shown on

XXXX/XXXX/2015 of the report. The balance varies from a high balance of

{$3600.00} to a low balance of {$560.00} all in XXXX day. The variance is

{$3000.00}. Payments in the amount of {$1800.00} were made out of escrow for

property taxes and home owners insurance payments. A reasonable person
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examining the payment history that Ocwen provided would not be able to

determine whether the account balances on the mortgage are correct. The

payment history provided by Ocwen reveals numerous accounting irregularities

suspense adjustments, account balance reversals and variances that are not

standard accounting practices or simple clerical errors and may constitute

violations of both RESPA, CFPB rules and laws, or fraud. To date I have been

unable to obtain satisfactory responses to my Ocwen complaints from the

Ombudsman, Relationship Manager, or any entity within Ocwen.

I 'm Disputing This  STATUS : XXXX -- -File -- -- Received -- -- XXXX -- ( AND )

STATUS : XXXX -- -File -- -- Received -- -- XXXX -- -- -NOT COMPLETED ...

.BUY WELLSFARGO BANK-N/A.. Case number : XXXX -- -NOT COMPLETED

BUY WELLSFARGO BANK ; N/A.. TODAY IS XXXX XXXX ; CF-GOV-CASE #

XXXX, and Doccuments submitted in this case : File ; Duplicate 'NOTE- CF-GOV

PEOPLE CALLING THIS A DUPILATE ...? adding mot information 's pertaining to

the XXXX XXXX XXXX XXXX loan done in State of XXXX XXXX : Where the State

of XXXX, and Wellsfargo is n't inforcing the Law 's of the U.S.C 's Homestead

declaration on my property : ( XXXX XXXX XXXX XXXX, XXXX, XXXX / XXXX

important ' notes '' XXXX, and XXXX as well XXXX US State XXXX XXXX the

U.S.Constitution on Homestead declairation right on single family homes, and

single person 's married or not. // [ In the community property states, the rights of

the surviving spouse are less predictable. If thehomestead property is owned as

joint tenancy with rights of survivorship or is community property, the surviving

spouse retains an interest in the homestead property in his or her own right.

InXXXX, XXXX and XXXX, single persons and married couples have the same

exemption.XXXXIn such cases, the death of one spouse may have little effect on

the protection afforded thesurvivor. When the homestead property is titled in the

decedent 's name only, however, the surviving spouse will be left in the same
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condition as surviving spouses in common law states. Of the community property

states, only XXXX squarely addresses this issue and passes the community

property interest with the homestead exemption intact to the survivor free and

clear of any liens ] [ XXXX ; the { U.S.C. ) Homestead $ 500,000.00USd exempted

even on moblehomes, Manufactored homes.. '' they regisrered my home as a

manufactered home with wellsfargo court order, changing the status from single

family resident.. '' destoying tax records in XXXX XXXX XXXX ; and destroying my

deed to my property../ now i understand wht the U.S Department of Hospitol had

me file as well to inforce my utility bills were legal in my names as i have all ways

lived single.. ; Wellsfargo Bank XXXX, XXXX XXXX XXXX 's XXXX XXXX is dead,

XXXX XXXX XXXX that she is : where 's the death Certificate from XXXX Bank?

on XXXX XXXX, XXXX people are stating this in that court order ; from what I

know there 's life insurance coveing here det 's ; And I 'm the hier on the XXXX

XXXX XXXX XXXX XXXX XXXX not those that ran with money.  on her life

insurance policy., : XXXX ; XXXX XXXX '' I ask him if his name the XXXX time if it

was XXXX, and the XXXX time he said it was XXXX, the ID caller says it 's XXXX?

that 's suppose to be working for Wellsfargo bank N.A.?

My escrow payment increased from roughly {$330.00} a month to {$410.00} a

month while my taxes/ homeowner insurance have stayed the same. No XXXX at

ocwen has been able to tell me why or tell me where my money is going. They tell

me someone will get back to me and they never have for 2 weeks now.

In XXXX of 2015 I offer to purchase a short sale of property with Bank of America

after submitting all the documentation the contract, short sale agreement sign by

both parties the bank send a counter offer which was accepted, waited for about a

week to find out through equator that the negotiator have shut down the deal

because he said he tryed contactingthe seller and due to lack of respond he

closed the deal, and have us resubmit the whole short sale offer. We went through
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the whole process to find out after a month that the deal was dead beacuse the

negotiator made the determination that the transaction was not an arms-length

transaction due to the fact that a real estate agent was not used nor that the

property was listed in the XXXX but instead in XXXX. ( by the way the saling price

agreed upon was above the maket value of the property and no relationship

whatsover with the seller making the transaction an arms-length ). Now in order to

sale the property the seller have to re-list the property with a realtor which will

increase the cost of the transaction, and to make matters worst I could not

purchase the property as per policy of Bank of America.

I put my home in a bankruptcy in XX/XX/XXXX. The bankruptcy was dismissed

and the property was foreclosed on. It was sold to another lender who is reporting

the property as being foreclosed on in late XX/XX/XXXX. It is affecting my ability to

obtain credit and pursue the possibility of owning a home again. I have not been

contacted by the new company that foreclosed. It is still also showing a past due

balance of XXXX which is inaccurate if the property has been foreclosed on.

I have a Home Mortgage with XXXX who hires mortgage servicing companies.

The company who services my mortgage is Ocwen Loan Servicing LLC . My

previous loan servicing company was Homeward residential who sold my Loan to

Ocwen on XX/XX/XXXX with my loan undergoing foreclosure status dating

XX/XX/XXXX. with a date of sale scheduled for XX/XX/XXXX through Homeward

residential. I was informed of the sale of my Mortgage from a Homeward

representative, and was as directed to contact my new lender ( Ocwen Loan

Servicing LLC ) as the loan transfer date was approaching within two weeks. I

immediately followed up with Ocwen and requested a formal letter of Mortgage

transfer to be sent to me via my personal Email and XXXX service. I received the

requested information from Ocwen and began to make arrangements to

reinstatement my loan. I was informed by Ocwen it would take up to ten days
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before I would receive the total amount required for reinstatement. I received my

reinstatement quote dated XX/XX/XXXX. Upon receipt of the total amounts

required to reinstate my mortgage, I contacted Ocwen at XXXX and made the

necessary arrangements for reinstatment. A date was made and accepted by

Ocwen for payment date of XX/XX/XXXX, On XX/XX/XXXX My Bank

representative and I spoke with an Ocwen representative XXXX XXXX? (

employee # XXXX within the XXXX Texas office to confirm agreement and affirm

required funds due for accuracy. The funds in the amounts of {$3900.00} ( USD )

was wired to Ocwen financial institution of ( XXXX ) XXXX XXXX XXXX. XXXX

XXXX XXXX XXXX Fl. XXXX. Bank # Account XXXX. XXXX. Ocwen received

funds and lost the wired funds for a period of # 45 days. I ( XXXX XXXX )

contacted Ocwen weekly to check the on status of the lost funds as my next

scheduled payment according to the reinstatement quote was due on the

XX/XX/XXXX. Ocwen then informed me that no payment could be accepted until

confirmation of funds wired were received. After careful and diligent research I

discovered Ocwen accepted the wired Funds the same business day the transfer

was sent. I continued to contact Ocwen through various e-mails and differing

departments to assist them in locating the lost funds, Supplying each office with a

copy of the wire and all requested information. In a letter mailed dating

XX/XX/XXXX followed by a XXXX letter dated XX/XX/XXXX XXXX ( XXXX )

department and Ocwen transfer funds department requested additional

information regarding my concerns for the lost / Bank Wire reinstatement funds to

further assist them. After continued contact with Ocwen I addressed  my concerns

'' regarding the security of my Home from foreclosure as the monies were sent via

agreement between myself and Ocwen dated for XX/XX/XXXX, and if they could

not verify they were in receipt of the funds being wired how could I be assured of

the safety of my residence not being sold? Ocwen assured me the sale date was
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scheduled for XX/XX/XXXX and no new sale date has been set. My next concerns

via various conversations throughout this extremely grievous period was ; the

arrangements for other monies due in addition to the required monthly installments

after the reinstatement payment was located! I was informed no further information

was available until confirmation of reinstatement payment was received. In

response to my request Ocwen sent me ( XXXX XXXX ) notification of our missing

funds were located and resent to my Bank account with an attachment stating

insufficient to cure : ( not enough money ) along with a very disturbing notification

that Homeward continued with the Foreclosure proceedings and our Home was

sold on XX/XX/XXXX unaware of the standing Oral agreement between Ocwen

and myself. Neither was Ocwen aware of the foreclosure sale had taken place.

Due diligence through recorded phone conversation will show proof of STANDING

AGREEMENT!

ON XXXX XXXX 2014 THE DEPARTMET OF JUSTICES ORDER BANK OF

AMERICA PAY XXXX BILLONS FOR PRINCIPAL REDUCTION FOR

CONTRYWIDE LOANS SIX MOUTH BEFORE TO THE ORDER COME IN TO

EFECTIVE BANK OF AMERICA SOLD MY LOAN TO XXXX XXXX MY

QUESTION IS DO THIS IS LOAN IS GRANDFATHER IN I NEVER HAVE A

PRICIPAL REDUCTION ON MY LOAN EVEN SO I ASK THEN MANY, MANY

TIMES

In the process of attempting to get a mortgage loan for XXXX people with FICO

scores at XXXX and XXXX, we were given the run around in every manner you

can imagine. We were operating under a 30 day escrow with a XXXX ARM. The

lenders asked for everything in our history you can imagine. I 'm not against them

doing their due diligence. They should have been doing it when they were

falsifying records and looking the other way. But now along comes an honest

buyer with great FICO scores we 've worked hard to attain. They held up the
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process with day after day after day of hassling us for more and more information

that we finally had to stop the process and withdraw our offer. This was because I

had to have a place to move to in California since the loan folks had assured me

all was fine it was just a few more details. Weeks later, after I turned in our lease

termination, they were still asking for information. The final straw was when they

started asking for 2014 taxes ( for the XXXX time ) and then asked us to  explain ''

my husband 's first job out of college ( 30 years ago ), my former married name (

27 years ago ), and various other historical pieces of data from 15-30 years ago.

They said it did n't match on different reports they had. But they did n't send us the

reports so we could see what did n't match. And honestly a first job out of college

from 30 years ago, what bearing does that have on current credit worthiness?

They claim it 's all XXXX requirements, but I know that is not the case. It really

seems they do n't want to make loans at good rates so they just make it

impossible. And now they 've screwed up my credit report by having XXXX

mortgage loan credit inquiries made, which do n't go away for 2 years. another

way to make us  pay '' for just trying to buy a house. FICO says that loan mortgage

inquiries are not included in its calculation, yet each of the credit reporting

agencies stated that I had too many inquiries on my report that impacted my

overall FICO score. Now i have to live with that for two years, or spend a week

writing letters to no avail ( I 'm sure ). If this is a country that runs on credit then we

are in deep trouble when the only people who can get loans are the ones who do

n't pay them back. Please find some way to convince the mortgage companies to

be more reasonable in the info they ask for and to remove credit inquiries after 3

months of no loan follow-through. Thank you.

My lender BofA put a force placed insurance policy on my house at XXXX times

the market cost of the actual policy. During that time all my payments were made

electronically each month and I was never late prior to them adding about
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{$1500.00} per month to my bill to cover their profits from insurance company they

owned. Furthermore they kept my payments in a suspense account and eventually

returned via cashiers check instead of applying funds to XXXX missed payment.

Following that time they tried to entice me to move by offering me {$.00} then a

deed in lieu ( which I never applied for but was turned down ) and finally the year

long modification process. During that time I met with a real person at BofA who

told me if I hired an attorney I would NOT get a modification and that I should NOT

replace lender placed insurance until after the modification ... even though it would

save over {$700.00} per month. Although I know I qualified for DOJ mod, I was

continually denied. Furthermore by not applying funds to XXXX and XXXX missed

payments i believe they violated fair credit reporting. I am currently facing

foreclosure for an escrow shortage because of force placed insurance!

XXXX & I fell into financial hardship when XXXX lost her job in XXXX. We filed

bankruptcy, chapter XXXX in XXXX of XXXX and were discharged in XXXX of

XXXX. During this time with XXXX children we could not afford the payment to the

trustee [ {$600.00} per month ] and our mortgage. I missed approx. XXXX

mortgage payments, however, foreclosure proceeding did not begin or occur at

anytime since we were protected by the  automatic stay '' of the bankruptcy law. In

XXXX of XXXX, Wells Fargo Mortgage approved us for a remodification under the

new federal law for FHA loans however charged us exorbitantly high capitalized

interest ( noted as  New Money '' on page XXXX ) in the amount of {$46000.00}.

To be honest, we were both naively under the impression that our principal

balance we remain at {$240000.00}, as it was before our filing of Chapter XXXX in

XXXX. Since we have XXXX children, keeping our house was most important to

us so we accepted the remodification and signed the documents at our local Wells

Fargo Branch. We did not know we would get hit this hard in delinquent interest,

other unknown fees, and feel Wells gouged us placing us well underwater on our
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loan. We also both feel we should have been offered a better finance rate than

4.25 %. If the  New Money ( Cap ) '' was lower and so was the annual rate this

could be potential difference of {$100.00} - {$200.00} per month. Which is a big

deal to a family of XXXX in XXXX. Thanks you in advance for any help you can

provide in this matter. Sincerely, XXXX and XXXX XXXX

Short sale and Foreclosure conflicts - in early XXXX 2015, I spoke with XXXX

XXXX or another bank individual regarding my home loan. I requested to go

forward with short sale proceedings. While I was informed by the bank that the

loan was in foreclosure, no action had been taken. Well, over the weekend I

received a notification from XXXX XXXX. XXXX in XXXX, VA and learned that my

loan was referred to their offices on XXXX XXXX, 2015 for foreclosure. The letter

from the attorney also states by law I am not allowed to stay in the property unless

conditions are met. It is evident Bank of America - did not cancel the foreclosure

proceedings once I agreed to a short sale. An appraiser came to my home in early

XXXX 2015 for what I thought was a part of the short sale process - now I believe

it was ordered by the bank for foreclosure. Since my request to go forward with a

short sale - I have had XXXX different Customer Service Relation Managers :

XXXX XXXX, XXXX XXXX, and now XXXX XXXX, however, the call goes straight

to voicemail. She sent me emails with information that is no longer valid ( see

enclosed ). When I was finally able to log into the short sale system - she had

already declined my request. Much of the documentation in the welcome package

requires information regarding a realtor. It was not until last week, that I was able

to obtain any interested realtors as this is not their first choice of home selling. I

am requesting that I be allowed to short sale my home for financial and

creditworthy purposes - that Bank of America cancel the foreclosure proceedings,

and keep me constant with one Customer Relationship Manager.

Initially, I was not given the full 30 days notice for the sale of the mortgage, as
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required by law. Since then, my escrow has been miscalculated twice, changing

my monthly payments significantly. The first time it took 3 months and submitting

the correct paperwork 3 times to get the calculation fixed. This time, my payment

is jumping from $ 850 month ( including escrow ) to over {$1200.00} to fix the

miscalculation. Despite repeated assurances that Roundpoint will look into this, my

calls and emails have not been returned once in 5 weeks. The issues are always

simple math mistakes, and have personally made sure RoundPoint has received

actual numbers for escrow calculation.

My husband and I purchased a home in XXXX, we both signed VA loan with XXXX

XXXX XXXX. Several years later my husband took out home equity line of credit

for XXXX. I did not sign this loan it is in his name alone. I did however sign the lein

to our property. In XXXX, my husband died due to XXXX XXXX Exposure in the

XXXX XXXX. He left no assets and his estate was probated, leaving the home

solely in my name. I contacted XXXX XXXX XXXX and the loan was behind due to

medical expenses. XXXX XXXX XXXX did a loan modification for me on the

orriginal loan. I am not sure I should have had to pay fees for that loan but I did.

When I contacted Wells Fargo, they would not give me any information on the

loan, would not eeven give me the terms because my name was not on the loan.

They even locked me out of the online account services. I asked if I occuld

assume the loan, and they said they could not dicuss the loan with me. They did

say that I was not responsible to pay the loan as my name was not on it, but since

I signed the lein if it wasnt paid they could forclose. So continued to pay through

my bank 100 dollars every month ( the amount due monthly was XXXX ). I still had

no idea what the terms of the loan were. A few months ago a statement made it

through to my house. This is when I learned this was an intrest only loan with a

balloon payment due in XXXX XXXX. I called Wells Fargo and at this point they

now said I was elligiable to refinance. Why not three years ago? I dont know, I
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paid three more years of nothing. The original amount was XXXX I now owe

XXXX. I cant get a strait answer out of Wells Fargo and now after fighting

scrimping and saving to keep my family home for myself and XXXX children, I risk

loosing it even though I have paid XXXX toward the loan over the life of the loan.

The last three years without my knowledge that none of it was going toward the

principle. Now they are trying to get me to go into a work out??? why I have never

been late? They keep sending me hardship paperwork to fill out. My attorney says

I am not liable for the loan and shouldnt have had to keep the terms for the last 3

1/2 years. So now a widow of a XXXX XXXX at risk of loosing the family home

because of a financial institution taking advantage of consumers

My bank is charging me {$190.00} a month for PMI to insure they get paid. I pay

the premiums. I asked to get it waived and they said I need to get an appraisel to

see if the value is high enough. Surprise! The appraiser must be theirs and it costs

another {$360.00}. It 's their appraiser and not an independent one that I could

shop for. Unethical!

Loan # XXXX Bank of America stated in the deed in lieu foreclosure agreement on

XX/XX/XXXX that if I complied with all my responsibilities under the terms and

conditions of the deed in lieu agreement I would receive {$2000.00} to assist with

moving, rental and relocation expenses with 10 business days after Bank of

America received the signed transfer of title. I complied with the move out

agreement and moved out of XXXX XXXX XXXX XXXX, OH XXXX on XXXX

XXXX. Bank of America verified that the property was vacant on XX/XX/XXXX and

that the condition of the property was clean swept. I never received {$2000.00} or

any assistance from Bank of America even after many phone calls and letters. The

title was finally transferred to HUD on XX/XX/XXXX.

I am being denied a current XX/XX/XXXX QWR response, which was sent certified

and signed as received by an employee of Nationwide Advantage Mortgage
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Company. I want to see the after effects of my information, the XX/XX/XXXX QWR

first request.

Complaint against Wells Fargo ( WF ) XX/XX/XXXX Applied for a loan modification

through WFXXXXXX/XX/XXXX Applied for mortgage assistance with XXXX (

XXXX ) XX/XX/XXXX XXXX approved my assistance & sent a Notice of

Conditional Eligibility stating  XXXX is pleased to inform you that notice of your

conditionally-eligible for the Mortgage Reinstatement Assistance Program ( MRAP

) was submitted to your loan servicer. XXXX has determined that program

assistance is only available if it is combined with a loan modification, provided by

your servicer that helps you achieve an affordable payment that meets our

Program guidelines. XXXX will maintain your conditionally-eligible status until

Monday XX/XX/XXXX. Applications for benefit assistance that require a servicer

loan modification must receive a final determination of benefits from XXXX by

above date.  XX/XX/XXXX WF offered me a trial modificationI HAVE

CONTACTED WF NUMEROUS TIMES REQUESTING THEY CALL XXXX SO

THAT I CAN RECEIVE ASSISTANCE BEFORE THE DEADLINE & WF HAS NOT

COMPLIED. I LOSE THE XXXX ASSIST WF DOES N'T CONTACT KYHC

TODAY. TimelineXXXXXX/XX/XXXX XXXX sends notice of conditional eligibility to

me & WFXXXXXX/XX/XXXX Spoke with XXXX at WF & she said WF has n't

received my notice of conditional eligibility from XXXX but will make a note of it.

XX/XX/XXXX XXXX XXXX XXXX at XXXX emailed me stating WF has not

contacted them about the mortgage assistance. XX/XX/XXXX Called XXXX XXXX

at WF ( XXXX ext. XXXX ) & left a voicemail to call backXXXXXX/XX/XXXX Called

XXXX XXXX at WF at XXXX & left a voicemail to call backXXXXXX/XX/XXXX

Called XXXX XXXX at WF at XXXX & left a voicemail to call

backXXXXXX/XX/XXXX XXXX spoke to XXXX XXXX at WF & asked for an update

on my loan modification. He said my file was inactive. I told I applied for a loan
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modification & that XXXX contacted WF & offered me assistance. He said he did

not have any information from XXXX. XX/XX/XXXX XXXX at XXXX said they sent

a letter of my conditional eligibility to WF on XX/XX/XXXX & they are waiting for

their response. XX/XX/XXXX XXXX faxed a letter to WF addressing my concerns

they have not contacted XXXX to discuss my loan modification & sent the XXXX

letter to WF 's Loan Modification Manager at XXXX & XXXX. XX/XX/XXXX XXXX

faxed same to XXXX at XXXX. XX/XX/XXXX XXXX faxed XXXX letter to WF at

XXXXXXXXXX/XX/XXXX XXXX called XXXX XXXX at WF & left a voicemail

saying I faxed the XXXX letter & to call back. XX/XX/XXXX Spoke with XXXX at

XXXX & she said WF still has not contacted themXXXXXX/XX/XXXX 2:58 pm

Spoke with XXXX XXXX at WF & he said WF will send me the necessary

paperwork to take to XXXX if I am approved for a loan modification. XX/XX/XXXX

XXXX XXXX XXXX at WF said I was approved for a trial modification. He said he

has not contacted XXXX & all I need to do is send XXXX the WF loan modification

info. XX/XX/XXXX XXXX spoke with XXXX at WF ( XXXX ) & told her XXXX has

contacted WF & offered me assistance & I am concerned WF has not responded

to them. Told her XXXX assistance expires XX/XX/XXXX. She said she can not

help as she is not in the hardest hit group. She tried contacting manager XXXX but

can not reach her but would email her & ask her to call me on my cell. She

forwarded my call to XXXX & I left a voicemail at XXXX about my concerns,

requested she look into my account, contact XXXX & call me back. XX/XX/XXXX

XXXX called XXXX at WF ( XXXX ext. XXXX ) left another message expressing

my urgency & requesting she look into my account, call XXXX & call me regarding

the loan mod. & mortgage assistance. I have contacted WF numerous times

requesting they contact XXXX before today 's deadline XX/XX/XXXX. WF has not

complied. WF manager XXXX wo n't call me back. I am afraid I will lose my XXXX

assistance.
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Ocwen reported information wrong to the credit agencies and caused me to be

rejected for my refinance transaction. The account was paid in full in 2010 and

they have not reported a XXXX balance or payment history to XXXX. The lender is

treating the account like a foreclosure. XXXX has called Ocwen and I have called

Ocwen more than XXXX times and they tell us they will e-mail us the payment

history and proof XXXX balance and they never do. Now I am unable to refinance

even though my credit scores are above XXXX. I am being rejected due to Ocwen

reporting incorrect information to XXXX and they have negelected there

resposibility to provide me the borrower the payment history or even proof XXXX

balance. They outright lie every time. From XXXX XXXX until XXXX XXXX they

have told me I would receive documentation by e-mail within XXXX business days.

I am still waiting.

Previous lender ( XXXX ) offered mortgage rate reduction service for a fee % of

outstanding balance with a maximum of {$1500.00}. I wanted to open my new

mortgage with USAA because I liked them for banking however I would only

switch if this service were offered. When I started the process of buying a new

house this summer I confirmed with my USAA processor that USAA offered a

similar service to that of my previous lender. Because of this I opened a loan with

USAAIn XXXX of XX/XX/2014 seeing that rates dropped I contacted USAA

mortgage department to reduce my rate. XXXX XXXX said that this was not a

service which USAA offers but they could handle it through the loss mitigation

department. I talked to several people in the loss mitigation department because I

thought this was the wrong department. Every person I talked to said that loss

mitigation was the correct department, even though I was not at risk of defaulting.

They said I just had to fill out the paperwork and jump through the hoops and I

would be able to reduce my rate. After submitting all the paperwork, on the final

step of my processing, my loss mitigation processor XXXX told me that a loss
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mitigation was the incorrect service for my situation. He sent me to XXXX XXXX

who I talked with and we decided the best solution would be for me to do a

mortgage refinance and have USAA cover/offset some of the costs. I was

forwarded to XXXX XXXX, of USAA Mortgage to handle this, who then sent me

back to loss mitigation who then sent me back to XXXX at USAA Mortgage. Each

department will not handle my rate reduction and says the other department is

responsible. They will just send me back and forth with no resolution. This is very

unethical because I was offered and purchased a service ( mortgage rate

reduction for & lt ; {$1500.00} ) which USAA will now not provide. = XXXX

I have an escrow account with my mortgage. I received a cancellation notice of my

homeowners insurance and called the escrow dept and they stated they had no

record they were to pay the insurance. I had slipped through the cracks\!! They

ended up paying XXXX annual premiums. Then my property taxes were due and I

was assured my taxes would be paid. However, it created a major deficient in my

escrow account. During that period, they did an escrow review and notified me

XX/XX/XXXX, my payment was increased {$100.00} in XX/XX/XXXX- not even

XXXX days notice. My payment does not need to be increased. It was only

because of their error the mess was created. Their mistake and I am penalized.

Then I received another notice my payment would be increased {$100.00} in

XXXX, 2015 to correct the escrow account. The insurance company is to return

the overpayment to me but I have not received it. As soon as I receive it, I will

correct the deficit on the escrow account. In the meantime, the company has sent

me the statement for XXXX, 2015 adding an additional payment of {$45.00} I

presume is for the escrow account. I am informed that when the deficit amount is

brought current, I can request to eliminate the escrow account which I plan to do.

But what do I have to pay until then? Not my mistake and yet I have to be

penalized. Customers who have not missed a payment nor been late with any
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payments, should not be treated this way. They violated the rules and are trying to

make themselves look blameless and blame the customer.

Years ago, my mortgage was sold to Ocwen Loan Servicing , LLC . On XXXX

XXXX, 2014, I received an official letter from Ocwen Loan Servicing , LLC

confirming my successful enrollment in its Automatic Clearing House ( ACH )

program. This letter was in response to recent efforts intended to ensure payment

of my monthly mortgage while I was on international travel beginning XXXX XXXX,

2014, and without access to regular mail or telecommunications. Upon my return

to California on XXXX XXXX, 2014, I checked my credit score using the mobile

application  XXXX XXXX '' as I regularly do. It was then discovered that my credit

score had dropped significantly. Further investigation resulted in the following

discovery : Immediately, I contacted the company to resolve the issue. After

literally hours of miscommunication and misunderstanding with the company 's

horrendous XXXX-based call center, it was discovered that, contrary to what was

stated in their official letter written to me, Ocwen Loan Servicing , LLC had failed to

enroll me in their ACH program. It was also discovered that the company had

failed to notify me of this failure. It was admitted that the company had made no

attempt to notify me of the failure by regular mail, electronic mail, or telephone.

Fully admitting their blunder, Ocwen Loan Servicing , LLC agreed to wave all

associated late fees. Further representing my level of responsibility and good faith,

I then paid the entire remaining three-month balance in full during the same

conversation. Still, somehow, this catastrophic malpractice resulted in the

reporting of a 60 day late-payment notice to the XXXX major credit bureaus. I

pleaded with Ocwen to contact the XXXX major credit bureaus and remove the

unjust blemish from my credit score. I was told to submit a case to their credit

reporting department, which I did. This process was painfully inefficient and wildly

confusing. Two-weeks later, I finally received a thick packet of fine print ultimately
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explaining that Ocwen was refusing to remove the credit blemish. It is unjust that

XXXX be subject to the incompetence and deceit of a company for which they had

no choice of the matter. This is especially true when concerning a repulsive and

scandalous company like Ocwen Loan Servicing, which has been subject to XXXX

dollars in fines as the result of multiple lost lawsuits for blatantly lying to and

deceiving the public.

Previous filed complaint # XXXX. Company responded to inquiry but when cause

of problem was discovered to be different than complaint, company was not

required to do anything other than what was submitted on complaint. therefore

filing new complaint in attempt to resolve situation. My previous mortgage

company was XXXX XXXX. I made a scheduled payment to XXXX on XXXX 2014

( exhibit XXXX ). In XXXX of 2014 Nationstar purchased my loan. Nationstar said

they did not show a payment being received for XXXX. Nationstar also reported

that XXXX ( previous Lender ) had applied a charge of {$390.00}. Nationstar

supplied requested financial history from XXXX that showed {$500.00} payment

being received and did not show a {$390.00} fee. ( Exhibit B ) Nationstar then

reported that only a partial payment had been received. ( Exhibit XXXX )

Nationstars requested financial history shows no partial payment, but does show

the {$390.00} previous lender charge as well as multiple charges for inspections

and late fee. ( Exhibit D ) I have contacted every representative they have sent me

contact info for since XXXX of 2014 and have left approx XXXX voice mails for

these representatives and have only been contacted XXXX ( XXXX ) time. XXXX

XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX. ( Exhibit E-H ) Nationstar

continues to place flyers on my door imploring them to contact them and

threatening foreclosure, but then refuses to return my calls. ( Exhibit I ) I had a

contract with XXXX XXXX to pay back taxes from XXXX to XXXX of 2014. This put

my payment amount at {$500.00}. I paid this amount in full. ( Exhibit J ) My current
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payment is now {$240.00}. I have been paying these amounts correctly and timely

against the recommendations of Nationstar representatives when I call in to pay. I

have made every payment I am required to make to both XXXX and Nationstar on

time. On XXXX separate occasions Nationstar refused to take my payment

because it was not the amount that they said was due. I am and have been paid

up to date on all of my contractual obligations and yet Nationstar continues to try

to force me to pay inspection fees and late fees as well as an mystery {$390.00}

fee that they can not explain. Nationstar is trying to foreclose on my home

because it has equity. Their claimed late payments has damaged my credit. I am

requesting and imploring for some type of assistance against this criminal activity.

Hello - this is concerning a short sale with sales contract of $ XXXX. I am required

in Georgia to represent borrower in any financial real estate transactions. FHA

loan, required to go through loan modification process. Complied with all

modification documentation requests. Unable to speak with Underwriter XXXX

XXXX - left multiple voicemails and emailed. Borrower also has left messages and

emailed the Underwriter with no call or email back. Property was listed orginally

listed as a traditional sale on XX/XX/XXXX, after multiple price reductions, the

Market Value of the home will not yield the amount needed to cover the entire

mortgage. Property went under contract on XX/XX/XXXX and once the contract

was sent to the servicer, the Client Relationship Manager indicated the borrower

would have to go through the entire loan modification process even though they

opted out of the modification. I understand the process must occur, however, there

are buyers waiting for the home with a {$320000.00} offer. Need to push the final

resolution to the modification to start Short Sale process ( which will take another 2

months ). Time is of the essense as the buyers for Short Sales do not wait this

long for a final decsion.

Dear Sir or Madam, Bayview loan servicing is dual tracking my client 's house into
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foreclosure while a loan modification application was pending.

In XXXX of XXXX I contacted Bank of America to advised them that my husband

and I were both unemployed and expecting a child and were concerned about how

we would meet our monthly mortgage requirement. At that time we were told that

should things worsen we should call back but ultimately there was nothing that

could be done. In XXXX of XXXX I advised Bank of America that I was now

unemployed, my spouse moved out of our home, I just had my XXXX child and my

unemployment benefits stopped. I was told that XXXX that unless I miss a

payment there was absolutely nothing they could do to help me. I ran through all of

my savings, retirement accounts and maxed out my credit cards to sustain after

my spouse left. In XXXX of XXXX I gained employment and immediately began

the process of seeking help from Bank of America. I was told in the Fall of XXXX

that I qualified for a loan forbearance. The terms were such that I would be

allowed to miss 3 months of payments but come the XXXX month I would need to

pay XXXX full months of the loan. I advised them that this was impossible for me

as I only just began working and due to having no income and no assistance I

drained my savings and was living off of credit. I was told of the option to submit a

package for home loan modification. I was denied in XXXX because I could n't

supply documentation of a finalized divorce. In XXXX of XXXX I was officially

divorced and restarted the loan modification process. After about 4 months of

going back and forth with Bank of America I grew frustrated with their drawn out

process and was eventually denied for what they called a  lack of proper

documentation ''. In XXXX Bank of America filed a foreclosure suit against me in

the State of New Jersey. I answered the complaint pro-se which was stricken per

Bank of America 's motion. I placed the home for sale in XXXX of XXXX in hopes

of avoiding a foreclosure. When attempting the sale of the home, I was advised

that due to my loan being an FHA loan I had to go through specific hoops to
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actually move forward with the short sale, XXXX of which is to see if I qualify for

any other home loan assistance. I repeatedly sent in documentation to Bank of

America and was told over and over and over and over again that more

documentation was needed and when provided there was always something else.

Every contact with my  Customer Relationship Manager '' was painfully uneventful

as they always knew less of my file than I did despite having all the information in

front of them. I then received a letter from Bank of America who recommended I

attend XXXX of their foreclosure events which I did and was told by a

representative named XXXX that all my information was viewed by underwriting

personally and that every single document needed was received and in 3-5

business days I would hear from a new single point of contact and that in

approximately 30 days I will have a final decision on my file. I was reassured again

and again by XXXX that everything needed was received and reviewed by

underwriting. This was after I explained in great detail what happened over the

course of the last 4 years and specifically over the past four months how I have

been providing documents requested only to be told after being received by Bank

of America that they need more documents. I 'm unaware why they do not look

through their entire file before haggling the homeowner for piece mail and instead

tell of everything that is needed to get to a final decision. The incompetence of the

employees at Bank of America is astounding and part of me thinks it is intentional.

Unfortunately, XXXX was incorrect and shortly after attending this foreclosure

event I received a notice that they need more documents which were provided at

the event. I 've called to speak with managers but they too are ignorant to what 's

needed. Please help I just want my home.

We Never received a copy of the appraisal report. The appraisal was done XXXX.

The XXXX time he used the wrong comparables. The XXXX time he purposely

drove the value down because he was angry for having to come back a XXXX
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time. Little to no communication from the lender regarding the overall loan. No one

explained any of the closing docs. A notary came to the house for signature and

tried to explain however he was just the notary and not a licensed professional. He

seemed uncomfortable answering questions. Very unprofessional process.

I XXXX XXXX XXXX state for the record that I am being discriminated against by

the mortgage servicer of my mortgage Central Mortgage Company, whereas they

have refused to acknowledge a full modification package submitted through a third

party XXXX XXXX, XXXX. I have been harassed with threatening calls during the

modification process directly from the mortgage servicer. No communication has

been extended to any additional documentation necessary to complete my

modification. I simply request a restart of the 120 day timeline where Central

Mortgage Company must cease and desist on sending any threatening notices

while the modification is being completed. The Fair Debt Collection Practices Act

has been amended to give consumers rights during a modification process. My

rights are being violated. I am a veteran XXXX. I demand a full review of my rights

violations by Central Mortgage Company immediately.

I have submitted a request for release of a XXXX mortgage with PNC Bank overv (

XXXX ) XXXX months ago. There are serious ownership issues I raised plus I

submitted a letter of financial hardship. I realize that PNC may have more than its

fair share of non-producing mortgages, but in my case the loan was a wrap around

note with my business that eventually dissolved through a Chapter XXXX

bankruptcy petition. My responsibility to the note has been discharged, however I

believe that PNC has no other recourse but to forgive the debt completely. The

Mortgage Forgiveness Act of 2014 will protect me of any IRS issues for forgiven

debt. I demand that this matter be resolved immediately.

We are working with a Mortgage Broker, Horizon Lending Services LLC NMLs #

XXXX, that has changed the terms of our loan the business day before we were to
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close. I will attach later the email chain in which we are told that we are locked as

well as the GFE that shows an increase in the points they want us to pay. Because

this is so last minute, we stand to lose a deposit of {$21000.00}. I asked several

times for a GFE, and now realize the reason she sent the information in a different

format was just so she could change it at the last minute and expect us to pay.

According to the FHA guidelines, when an FHA Loan is acquired prior to

XX/XX/2013, the Mortgage Insurance ( MI ) should be able to be removed if you

meet the criteria of 78 % loan to value ( LTV ). I have 90 % LTV but I 'm being told

I can not remove the MI until I have had my loan for 5 years. XXXX XXXX does

not make the policies for the FHA Mortgage Insurance and are not following the

guidelines stated by FHA.

Between XX/XX/XXXX and XX/XX/XXXX I filed a mortgage modification for my

first mortgage. As my loan transferred from XXXX XXXX to Chase Bank for

servicing, I was advised by the modification department of Chase Bank not to

make any payments while the loan was going through the modification process. I

was very uncomfortable with this arrangement, especially after receiving multiple

letters concerning possible foreclosure. I called the modification each time I

received XXXX of these letters. Throughout the three year process, I was

contacted fairly frequently by many modification agents to have the information

packet updated but ALL told me to save the money and not to make any payments

until a decision was made. Whenever, I found an agent who would accept the

payment, I made multiple payments. Since my I received the denial of mortgage

modification in XX/XX/XXXX, I began making timely payments. In an effort to

refinance my mortgage, I have asked Chase Bank to remove all the late payments

from my credit report since they told me not to make any payments during the

modification process. I have made this request repeatedly over the past three

years. To-date Chase Bank continues to report that they have no agents that were
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telling consumers not to make payments during the modification process. I asked

them to research the fact that I was probably late on my mortgage once before

and after the modification process. I have also reported this problem to XXXX

XXXX the owner of the loan but to date there has not been any resolution.

It was determined in late XXXX, after U.S. Bank successfully foreclose my home

via grounds of  vacated premises '' versus passed due payments that the terms of

loan reflect that I had an ARM Loan vs the FHA loan I signed for in XXXX ( XXXX

). The motive that I perceive as to why the terms were changed, thus showing

premeditation and malicious intent on the behalf of U.S. Bank, was due to the fact

that U.S. Bank was in the process of being investigated by regulators, along with

XXXX who originated this loan, for FHA fraud ( XXXX ). As a result, U.S. Bank

need to hide this loan from regulators prompted them to convert my FHA loan into

an ARM loan, knowing regulators would have discovered this loan and any

potentially defects via their audit. Moreover, with the mutual relationship U.S. Bank

has with XXXX XXXX via their desire for more market share of the servicing rights

to the nation 's largest mortgage lender, U.S. Bank needed to ensure that their

relationship with XXXX would not be diminished or compromised if regulators

discovered this FHA loan and any potential flaws it contain that could ultimately

lead them back to XXXX XXXX. If that would be the case, the consequence could

lead XXXX to retaliate against U.S. Bank for  snitching '' on them by decreasing or

eliminating U.S. Bank 's market share to the servicing rights of their loan portfolio ;

as U.S. Bank is heavily dependent on this relationship with XXXX XXXX to

affectively gain access to a potential future client base in states where they have

no brick-and-mortar footprint to cross-sale their financial services-such as HELOC

's, credit cards, potential investment accounts, mortgage refinancing, etc.- without

their lucrative servicing agreement with XXXX XXXX XXXX In this regard, losing

XXXX XXXX as a client would drastically decrease U.S. Bank profitability and
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bottom line. As a result, this seems to be the motive as to why U.S. Bank

converted my FHA loan to an ARM. With that being said, the reason behind why

U.S. Bank hired XXXX to confiscate all of my belongings and change the locks to

my residence was XXXX-fold : To prevent reentry and future access to my home

in order to stage my home to further substantiate their claim that I was never

leaving there as they reconstructed my living area to resemble the way it did prior

to me regaining access to my residence in XXXX. And to diminish and/or eliminate

any potential defense against mortgage fraud with the perceived notion that I

would be left without a defense to refute any mortgage documentation presented

by U.S. Bank as being authentic XXXX XXXX XXXX emptied out my home. As a

result, U.S. Bank, via my initial complaint with them, took the liberty to either

replace my mortgage loan documents or alter them with fraudulent ones of their

own. Therefore, in order for them to carry out their plot of forcing me into

foreclosure, U.S. Bank fraudulently increase my mortgage payments  on paper ''

via the mortgage statements I receive from them by more than $ 200/mnth dating

back as far as XXXX of XXXX. When I inquired about an urgent letter that I

received from them in XXXX XXXX of an escrow shortage I was informed by U.S.

Bank that the drastic increase in my monthly payment was a direct result of my

property taxes going up ; by default created the escrow shortage instead of the

fact that U.S. Bank had changed the terms of my loan to an Adjustable Rate

Mortgage ( ARM ) loan. ( XXXX ) When I was unable to pay the increase monthly

payment amount, as refinancing and loan modification were denied, U.S. Bank

informed me in late XX/XX/XXXX/XX/XX/XXXX, the XXXX of XXXX occasions,

that my home was sold at auction due to failure to pay property taxes ; by which

they had law enforceme to serve me with a fraudulent eviction notice in XXXX of

XXXX that stated I had 45 days to vacate the premises.

On XXXX XXXX, XXXX, My family and I am in receipt of the proposed loan
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modification from Fay Servicing, which is my servicer and this was what they

offered : they want me to come up with {$8600.00} up front, they are increasing my

interest rate to XXXX percent and my payment is going to be bumped up to $

XXXX/month ( principal, interest, taxes and insurance ) and my trial payments

period is going to be XXXX months before they permanently modify my loan and

they want this documents to be signed and delivered in their office no later than on

the XXXX XXXX, XXXX. If it goes beyond XXXX XXXX, they automatically

continue with the forclosure. Now, please do n't get me wrong, I appreciate the

opportunity to modify this loan but this was what I was originally paying XXXX :

They asked {$0.00} upfront, I was originally paying a 2 and 1/4 percent interest,

my payment was about {$1400.00} ( PITI ) for the next XXXX years and increasing

very slightly after the XXXX year. XXXX only made me make XXXX months trial

payments, before they permanently modified my mortgage. Now, we understand

that we fell behind and got in trouble because of the garnishment of my wages

from XXXX XXXX but this was not totally our fault. Since this was caused by our

work furloughs imposed to us as state workers from XX/XX/XXXX to XX/XX/XXXX.

This basically took about XXXX percent of our ( my wifeand I ) such that we fell

behind some credit card bills and came back to haunt us in XX/XX/XXXX. If we

had {$8600.00} to give up we would have gladly started paying this for our

mortgage. We currently have XXXX kids in college we are trying to support and

another XXXX in XXXX this XXXX XXXX and going to XXXX in the fall. We do not

have that kind of cash nor do we have any other resources to pay this amount. My

wife and I have our credit both shot and we also have to maintain a lot of old

vehicles that are starting to conk out and appliances in our house we have been

trying to nurse for we are unable to replace these at the moment. We want to keep

our home but we will be unable to come up with {$8600.00} up front. We feel that

Fay Servicing and XXXX XXXX, who is the owner of our mortgage, is trying to
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show in the surface that they are offering to modify the loan with very steep

conditions and requirements but really the end result is a foreclosure

I am entering this complaint because my husband passed away in XXXX 2009,

XXXX yrs ago. The loan was in his name, not both names. He left everything to

me in his will. The loan he had on the house is with Green Tree Mortgage. I have

been trying to get the loan transfered in my name. The Probate papers and death

certificate has been sent to them and they still say they ca n't tell me anything or

put it in my name. I have given Green Tree permission numerous times for one of

my family members to talk to them because I am XXXX and also XXXX and am

XXXX yrs. old. I have been keeping the payments up ever since XXXX when he

passed away. They will not tell me how much is still owed on the loan, or change

the address for mail to come here because I am living with my son and his wife

and have been since XX/XX/XXXX. I want to sell the house which and ca n't do

that until it is in my name. I ca n't live by myself any longer because my health is

declining. I ca n't afford an attorney because I live on a very limited income.

We were foreclosed on by NationStar Mortgage last XX/XX/XXXX. We were

denied our due process rights by them. We were in a loan modification process

with them when I was told that we had been denied. NationStar told us not to

make any payments during this time frame as it would only XXXX up the process

and would take more time to complete. I called Take XXXX XXXX, a credit

counseling company, that I had been working with and asked,  What do we do

now? '' They said not to worry, the state of Arizona has a program for this scenario

where they make up the past due amount and the loan resumes as if nothing had

happened. We just needed something in writing from NationStar stating we had

been denied. I continued to call them every week to check the status of our

property and the notification of the denial and to see if a sale date had been set

yet. I kept getting told that things were  On hold. '' In XX/XX/XXXX a woman came
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to our front door and said she was the new owner of our house. This came out of

the blue with no notification at all. If we had received something in writing this

would have all been averted. We never received a thing in writing from them. We

were evicted!!! I am realtor and just found out about your agency in a continuing

education class this past week. Please help us, ASAP!! We are now in a rental

and our landlords are also mortgaged with NationStar, they are in an interest only

loan and want to refinance it at current interest rates but are being denied that

option. Our landlords have told us they need to have something setup by the end

of XXXX to allow us to stay here. I was recently hospitalized for XXXX, XXXX and

a XXXX. I was involved in a XXXX car crash on the freeway shortly thereafter and

have been under the care of a XXXX for XXXX and XXXX. Any move in the future

would simply kill both of us. I am XXXX and my wife is XXXX. We had owned the

property in XXXX for 20 years. It was always kept in pristine condition and that is

same way we are taking care of this home now.

OCWEN handles an escrow account to pay state property taxes in addition to my

mortgage payments. On a regular basis, they collect more money than needed. In

XXXX 2014 I decided to close my escrow account and called their customer

service to learn how to do this. On the customer service 's advice, I wrote a letter

requesting to close my escrow account. The letter was ignored. Since than, I

called OCWEN 's customer service multiple times and sent them several more

letters requesting to close my escrow account. The account is still not closed.

Among excuses there were statements that the letters were not received or that it

was too close to the date when the property tax is to be remitted to the state. I

receive a written response only XXXX time after I sent OCWEN the letter by

certified mail. In their response they refused closing my escrow account saying

again that it was too close to the date when the property tax is to be remitted to the

state and suggested that I send them yet another letter. The latter suggestion

Page 23306 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23307 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen WA 983XX Web

Page 23308 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/27/2015 Closed with explanation Yes No

Page 23309 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1347750

Page 23310 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/26/2015 Mortgage FHA mortgage

04/26/2015 Mortgage Home equity loan or line of credit

04/26/2015 Mortgage Conventional fixed mortgage

04/26/2015 Mortgage Other mortgage

Page 23311 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 23312 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



sounds senseless. Nothing prevents OCWEN from closing my escrow account

after the property tax is paid. They already have several letters from me that

clearly show my request to close my escrow account.

Extremely poor advising service with regard to a mortgage modification process.

Poor overall communication and support. Inundation with multiple duplicate forms.

I filed bankruptcy, and was discharged under chapter XXXX, XXXX yrs ago. At

that time I reaffirmed both my mortgage and home equity loan, and have been

paying as agreed. XXXX companies have refused to report my payments on my

credit report. My report states-account closed due to chapter XXXX. This is hurting

my credit score tremendously.

I 'm with green tree and recently at XXXX. My last payment for the yr. Was due

and payed on time how ever green tree also put XXXX XXXX payment on this

statement as well but the math did not add up to, XXXX payments in the amount

due box on the paper statement the payment for XX/XX/XXXX was on the

statement for XX/XX/XXXX but on the far side of the statement were your eyes do

n't look when your use to seeing the same thing all the time. i did not catch this

until I received my mortgage bill for XXXX. I was hit with late fee 's and was

basically made a fool of over the phone when I was told both my payments

XX/XX/XXXX and XX/XX/XXXX were due on XXXX bill. And that basicl  it didnt

matter if i missed a payment for XX/XX/XXXX. I have to pay them regardless if i

recive a statement our not '' .the information I was told I needed to send for a

request of all the info I wanted to inquire about, to resolve the issue I never

received any info or a denied response with reason. I payed all dept. Due in full

plus The Late fees. I 'm still being charged late fees I 've write on the statements

and stated that the billing is wrong and all late fees from the incidents have been

payed green tree will not fix there mistakes

In the year 2000, I made the mistake of signing a predatory loan with XXXX. It had
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a 10.25 interest rate and although I thought it was a XXXX year mortgage it turned

out to be XXXX year mortgage with a balloon payment at the end. The loan was

immediately sold to XXXX Loans who eventually sold it to Ocwen. The underwriter

is XXXX XXXX. The loan was due XXXX XXXX, 2015. This last year my wife and I

tried to refinance the home before the loan matured. It took a long time due to a

problem the mortgage company had with the appraiser they hired. By the time the

XXXX appraisal happened, we were very close to the loan 's maturity date.

Unfortunately that appraisal revealed that our house was worth {$15000.00} less

than we owned. The mortgage company pulled out. Working through HUD, we

found a program that would help right-size our home, but they needed us to be

current on our loan, which had matured by that time. They suggested that I contact

Ocwen and ask for an extension. Around the XXXX part of XXXX, I contacted

Ocwen and asked for an extension of the balloon so we could apply to the

program and then refinance. They sent us paperwork. We filled it out and returned

it, and they applied the paperwork to a HAMP application and rejected us because

we can afford to make our monthly payments. I asked once again for an extension,

and even sent an email to their loss mitigation department. They told me to

resubmit the paperwork. A couple of XXXX later, I received a letter showing that

they had once again applied our paperwork for the HAMP and once again rejected

us for the same reason as before. Feeling frustrated, my wife contacted XXXX. An

agent helped me call Ocwen a XXXX time. This time the customer service person

admitted that the underwriter did allow extensions. They said they could use the

paperwork I had submitted previously to apply for the extension. By this time it was

the end of XXXX, and the loan had officially become delinquent. On XXXX XXXX,

they told me my application had once again been rejected, but they could not tell

me why. Apparently, a letter had been sent out on the XXXX. To this date, I have

not yet received the letter in question. However, on XXXX XXXX, I was told that in
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I had an vacant land mortgage loan with XXXX Bank which opened XX/XX/XXXX.

I was never late until they bankrupt in XX/XX/XXXX and than during 2 year

extensionuntil XX/XX/XXXX. Loan payments was {$220.00} and have told my

mortgage sold and becamemature. All due about {$37000.00}. I could n't pay off. I

have told  you will hear fromfrom us. Your account has been closed. We will

returning your payments . XX/XX/XXXX I have served foreclosure papers. They

never took any action but just XXXX court filings. Around that time they start

informing credit bureaus as a lalate with ( F ). They chanced bank name to XXXX

and deleted all good paying paid history. So my score dropped from XXXX-XXXX

to XXXX-XXXX with Open ( F ) andlate payments. Now account closed but

showing XXXX late payments. XXXX pointsdown to XXXX-XXXX. I am disputing

with credit bureaus to delete late paymentsbecause if I ca n't make my payments

to my closed account  how could belate if account do n't except payments?

Balance could go up but you can'tpunish me with saying late. XXXX and XXXX did

not delete butXXXX corrected. Still playing with their rules for delete. Maybe

oneday I can scoreXXXX points more than bankrupt person.
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I recently did a refinance on my XXXX mortgage with XXXX ( I believe it was a

HARP refi ) and they were able to get my interest rate down to 4.25 % from 6.75

%. This reduced my payment by {$500.00} per month ( Kudos to XXXX ). But the

problem that I have is actually with my XXXX mortgage which is with Citibank.

With Citibank, I am stuck in a 8.125 % interest rate loan with huge balloon

payment due in 5 years. Over the past 10 years, I have only managed to pay

{$5700.00} in principal against the original {$57000.00}. Aside from the {$15.00} in

interest I pay on a daily basis, I ca n't see how I will make the balloon payment

unless I win the lottery. The loan was part of an XXXX piggyback deal predicated

on the market going up. When the market tanked, my house lost half its value and

I am still underwater. When I called Citibank on XXXX at XXXX PDT I spoke to

XXXX different representatives : XXXX, XXXX and XXXX. It was very confusing

being transferred between departments. They kept asking for the same

information which I provided XXXX different times counting the automated system.

The end result was XXXX telling me that Citibank ca n't help me.

I have an insurance ( insurance ) claim, due to a fire, the claim begins with XXXX

XXXX XXXX, and was transferred over to XXXX Loan Servicing. The XXXX draw

was distribute to the contractor, However he did any building,, Ocwen was

informed of the matter on hand, when the loan was transferred over. I informed

Ocwen again of the matter. Ocwen states that it is XXXX XXXX XXXX

responsibility because the check was sent out by XXXX XXXX XXXX. And they

can not act on the issue, with out Authorization from XXXX XXXX XXXX. Ocwen

wants to know why I am inquiring of the matter, to them and they will not take any

action on the matter, or assist with the issue. Per Ocwen it 's XXXX XXXX XXXX

responsibility. Per Ocwen they will not do the necessary process to inquire about

the XXXX, for the completion of the repairs because it is XXXX XXXX XXXX

responsibility. And for me not contact them, any more. I received ( return ) a call
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from, Ocwen ( XXXX ) representing XXXX XXXX XXXX. On what they can and

want do. Per OCC, it is Ocwen responsibility to inquire with the contractor, on the

repairs. Because the loan is with them and the money is part of the Mortgage loan.

Please see Attachments. Per Ocwen, they need XXXX XXXX XXXX authorization,

to proceed to take action on the money. Due Ocwen need Authorization to move

forward with Retrieving the Missing Money ( Funds ).

i was paying my mortage on time through in my cradit report XX/XX/XXXX

XX/XX/XXXX mark as x mean unknown. as wel fromXXXX XXXX toXXXX

XXXX.can u please make these period ok as it should.

My husband and I sought pre approval for a home loan. My husband is XXXX

military and we are preparing for a move XXXX. I was encouraged to contact

XXXX XXXX from Caliber Home Loans. He assured me the process would be

quick and painless. I explained our current situation and what we were seeking.

This began on Tuesday, XXXX XXXX. We received pre approval from XXXX

XXXX on Friday, XXXX XXXX out of the corporate office in Texas because XXXX

XXXX is not licensed in the state we are seeking a home loan. We were pre

approved for {$280000.00} with a total loan amount of {$280000.00}. I received the

pre approval letter via email from XXXX XXXX. However, my communications

have almost been exclusively with XXXX XXXX. On that same day we asked

XXXX if we could have an increase. I asked him if it was  doable '', and he said it

was  doable ''. On Monday, XXXX XXXX we found a house that was actually

already in our pre approval range for {$270000.00}. I contacted XXXX and asked

that the letter specify that amount because we intended to make an offer.

Everything went downhill from there. XXXX contacted me that night and told me

that he was given incorrect information by XXXX ( XXXX denies this and has

proven it by providing corresponding emails with XXXX that show that XXXX had

all of the correct information ). We were then informed that the pre approval was
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not valid. For the past week we have been seeking some sort of response to fix

this situation. Each day I am assured by XXXX that  the higher ups '' are handling

this and they are working to fix it. Each day I am told that we will have an answer. I

have provided all the documents and information they ask for including : XXXX,

tax forms, pay stubs, student loan information, military XXXX, etc. On Thursday,

XXXX XXXX I contacted XXXX XXXX, XXXX, based out of XXXX. He is XXXX

XXXX 's boss. I explained my frustration that this situation still has not been

rectified, and how frustrated I felt as a consumer that I did everything right,

received a pre approval letter, and when we were seeking to put an offer on a

house we then were informed they made a mistake. I feel as though they have

intentionally dragged me along with promises of handling this with no intention of

making this right. XXXX assured me after that conversation with XXXX that the

process was rolling quickly and that I would have an answer the morning of Friday,

XXXX XXXX. He said that we had been pre approved ( again ) for {$260000.00},

and they believed it would be increased because of the increase in pay that will be

happening when we move cross country ( with documents that I provided ). He

said they were going to sell it to the VA, and they would tell the VA that they would

take responsibility for the loan because of the errors that Caliber Home Loans

made in this situation. XXXX has been having these conversations with his boss,

executives at Caliber Home Loans, underwriting at corporate, etc. I finally felt as

though they were going to do what they kept promising. I heard nothing on that

day. I continue to hear excuses and no real answers. I initially believed them when

they said they were going to make this right, but I do not anymore. I simply want to

be able to put an offer on a home that is within the amount they pre approved us

for. At this point we have no home to move to in less than 49 days when we move

based on military orders. We also have XXXX children, and I have stressed to

XXXX how important it is to put a roof over our children 's heads and provide them
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`We received a mortgage from Wachovia mortgage in XXXX XXXX. We were told

and have proof in our paperwork that the payment we exect to pay was XXXX

amonth. When we received our XXXX statement in XXXX XXXX the payment was

XXXX. When we inquired we were told this was our payment. We struggled for2

years trying to make this payment, cashing in our retirement, savings, and

anything of value we had to keep out of foreclosure, trying to get a modification.

We were granted a modification in XXXX XXXX with a payment of XXXX. We

made our payments well before th due date of ech month during the TPP. I have

documents to prove this. In XXXX of XXXX we received a letter from Wachovia

stating that wells fargo was taking over Wachovia and that our modification

WOULD BE HONORED by wells fargo. We Made our Final TPP payment in XXXX

XXXX. I called a local Wells Fargo Mortgage to fnd out where we should pay our

mortgage and was told any local wells fargo bank. We Did thisIn XXXX we started

getting calls from Wells Fargo stating that we owed almost XXXX because  We did

n't pay our mortgage ''. I sent all of our payment receipts via certified mail, they

were signed for but what happened to them I do not know. We received a packet

from Wells Fargo with a modification wih a payment XXXX a month. We did not

accept this because it was not the amount we had originally agreed to with

Wachovia, nor were we ever told that our payment would increase, It was quite the

opposite.When we called again we were told that the original payment was too

low.? We litigated from XXXX XXXX until XXXX of XXXX. We never got an

opportunity to get in the court room, there was a decision made against us 1 week

before our scheduled court date, we were NEVER notified that there was any

change in the court date. We had a family friend who is an attorney contact wells

fargo and we recieveda modification for XXXX husband was seriously ill Beginning

in XXXX XXXX until XXXX XXXX XXXX We were surviving on my income alone

which is not enough to sustain the household alone. In XXXX XXXX We were
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contacted by Wells Fargo and started the modification process being told we were

a perfect fit for their programs. We complied with every request, supplied all the

documents necessary. Only to be passed off from XXXX rep to another. We

received a decision t deny a modification. K appealed and they denied again. Now

we are being told that they can not help because we had a modification in XXXX

and XXXX. !. they never honored the XXXX in XXXX, yet hold that against us.

XXXXWe can apply for a modification XXXX a year according to XXXX XXXX But

because the decision came in XXXX XXXX, stating we do n't fit the criteria what is

the criteria? XXXX were never told what criteria we do n't fit. we cant get a

modification???? XXXX we are under water with this mortgageXXXX. we had a

temporary financial setback XXXX. if we cant afford the mortgage now, how could

we afford it in XXXX when our finances were XXXX less per year? but were

granted a mortgage. I refer you to XXXX VS Wells Fargo XXXX The Emergency

Economic stabilization Act and ask that you please help us keep our home with a

reasonable payment. Our XXXX, our marriage has suffered due to this situation, it

has been 8 years I have been fighting this. I have all documentation to back up

every word in this complaint, an would be happy to forward it to you via certified

mail, it is far too much to attempt to attach to this complaint via web.

I took out a mortgage with PHH Mortgage to purchase a villa on XXXX/XXXX/14.

At the time of closing I was asked for over {$3000.00} for the escrow account. I

questioned it at that time because from the data I had been given, most of the

homes in the subdivision have real estate tax bills of under {$2000.00}. I was told

that if the amount was incorrect that it would be corrected when the XXXX tax bill

was made. PHH did pay the original tax bill. However, that tax bill was for an

unoccupied home. the payment they made triggered an additional bill which was

forwarded to them. They did not pay this bill nor did they notify me that it had not

been paid. The total tax bill due was {$1700.00}. Of that they paid {$570.00}. I
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found out that they had not paid when I read a story about a local homeowner who

lost their home because their mortgage holder never paid the tax bills. I decided to

double check. The bill had not been paid. I paid it and sent PHH a letter requesting

a refund for the amount I had paid out of pocket on XXXX. From XXXX until XXXX

they basically ignored me except for the XXXX email they sent in which they

stated that after checking with the tax office, there were no taxes due. The letter

dated XXXX basically stated that they had received my complaint and would be in

touch. I received a XXXX letter ( from XXXX XXXX, liaison to the President ) a few

days after XXXX XXXX and I spoke. He agreed verbally and in the letter that PHH

had ben negligent in not paying the XXXX bill. He informed me that there was an

excessive amount of money in the escrow account and he would personally initiate

a refund of any overage. I received a letter from him a few days later which stated

that I was indeed due a large refund and that due to the overage that they had

collected, they would be adjusting the payment amount and lowering it. Four days

later I received a check for over {$1000.00} less than what he had stated and a

notice that they would be collecting the same amount in escrow for the next 12

months as they have since the XXXX payment. They have estimated my taxes at

{$4600.00} when in reality the actual tax bill was {$1700.00}. By the time they

receive my XXXX XXXX payment they will have over XXXX what they need to pay

the bill in XXXX. In other words, my tax bill could XXXX and they would have

money left over. When they pay the tax bill in XXXX they will have over {$2000.00}

left in escrow and yet will continue to collect almost {$400.00} a month for another

five months before again evaluating and adjusting.

I received a notice of an escrow shortage from ocwen for {$950.00}. I sent them a

check waited, called them nothinghappened. So I sent another check thinking

maybe thefirst XXXX got lost. Again nothing happened. Finallygot a hold of

someone they said they have both checksand the first XXXX is being processed.
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Still nothing. Its been XXXX. I have a check for {$950.00} that I have no idea if

whenor if it will be cashed. They do n't answer emails their callcenter is in XXXX

and are no help at all. On top of thatmy last payment which they got a day before

the due datethey applied to principle and not the payment due then theysaid I was

late on my payment. I have never been latepaying them. They just had to pay

XXXX dollars fordoing this kind of thing and they are still doing it. Willanyone do

anything to stop them?

I applied for a mortgage for a rental property. Prior to denial they never asked for

nor received any verification documents. When I protested not the denial, but the

way they had arrived at the decision, they changed loan officers. I then provided

tax returns and bank statements as verification of income. I was once again

denied. I never received any official documentation as to the application, nor did I

receive a denial letter, containing the reasons for denial. I believe I was also

supposed to receive something containing my credit score. I have no

documentation to upload in support of this complaint because I was never

provided with any. I do have emails to and from the company. That 's it.

I had a mortgage loan that was never late since inception ( XXXX ). In XXXX

XXXX, I applied for a loan modification for the third times ( since XXXX ) and was

finally approved. The trial period started in XXXX and completed successfully with

XXXX payment. However, while waiting for the permanent loan modification

contract to arrive ( which servicer never sent out ), the loan was transferred to

Specialized Loan Servicing (  SLS '' ) in XXXX XXXX, XXXX. Please understand

that the actual monthly payment was {$800.00}, But because the servicer was

fraudulently claiming - it paid {$1100.00} for property tax ( while the county record

shows that it paid only {$990.00} ) ; therefore, it increased my monthly amount to

{$820.00}. Therefore, I refer to {$820.00} as  full payment '' ( although this amount

is erroneous ). Meanwhile, before the loan was transferred on XXXX XXXX,
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XXXX, I made a full TIMELY payment. However, non-of the XXXX servicer show

this payment. BUT, as XXXX was transferring the loan ( while waiting to send the

permanent modification agreement ), it reported to credit agencies the account 3

months late ( 30, 60, 90+ days late ). As soon as SLS received the loan, it initiated

sending XXXX collection and foreclosure certified letters to me. Through XXXX

phone calls to SLS or its own collection calls, I tried very hard to, make SLS

understand that the loan was not late. I did not succeed. Therefore, starting from

XXXX XXXX, along with each monthly  full payment '', I sent a certified letter to the

SLS president asking him to investigate the issue before sending/having its

representatives call me for collection or foreclosure threat or sending me the same

type of letters. I repeatedly asked that I needed to hear from someone at the SLS

corporate level ( someone who would not lie and was competent ) to resolve the

issues and that if I TRULY owe an amount ( after all the correction ), I will be glad

to pay what is TRULY owed. I even asked for a complete loan history since XXXX

XXXX. SLS refused to call me or sending me any accounting. The only thing I

would receive from SLS was either a collection call or certified foreclosure letters. I

have a big pile of these types of letter from SLS. XXXX through XXXX XXXX (

each month ) along with a  Full monthly '' payment, I sent SLS president a certified

letter asking - since it claims to be a collection agency, then according to the law, it

must investigate and also provide me ( a borrower ) statement of the account. SLS

refused and never did anything. The last call to SLS ( besides the many lies I

repeatedly hear from its representatives - XXXX says XXXX thing and another

says completely the opposite- on recorded calls ), I hear that even if I bring the

account current ( even based on their miscalculation ), they WILL STILL REPORT

MY ACCOUNT ( that has never been late ) - as two-three months 60 days late to

the credit agencies ). TO ADD INSULT TO INJURY, SLS is not reporting the

account to my credit report.
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Dear Chase, I appreciate all of your assistance regarding mortgage and explaining

XXXX XXXX XXXX handled the foreclosure process in XX/XX/XXXX XXXX XXXX

XXXX - appears to not be aware of bankruptcy proceeding until recently. XXXX

XXXX XXXX - appears details may have not have been provided regarding

foreclosure. Improper transactionmistakes and errorsappears to be a void-able

deednotary revoked for code violationsappears to be a void-able eviction/unlawful

detainer has wrong title sale number XX/XX/XXXXeviction during bankruptcy

XX/XX/XXXX - XXXX and agents presented no bankruptcy documentseviction

filed using title sale number foreclosure that was rescindedrecession shows bank

was working with meinterest remained in propertymy biggest regret not paying

mortgage to WaMu - as WaMu stated this was the only way to obtain a

modificationAs well as any notice that Chase took over WaMu XX/XX/XXXX-

XX/XX/XXXX - this may have prevented mistakes and errors that occurred.

I applied for a home cash-out refinance through Citibank on XXXX XXXX, 2015. I

called into the mortgage department and spoke to XXXX XXXX XXXX # XXXX and

was immediately given a quote based on my credit score. I told the representative

that the reason for my refinance was to save money ( as our current interest has

been 8 % ) and to pay off approximately {$50.00} k of student loan debt. I was

pleased with the interest rate quoted and wanted to proceed with the process I

was afraid that the loan would not go through based on my median credit score of

XXXX and asked for a guarantee which he did approve of. He said he was more

than certain that I would be able to get a 4.125 % interest rate based on my score,

and when he officially ran my credit, the rate and terms remained the same. He

said that he needed a processing fee to initiate the process, I told him that I was

afraid that I would n't get approved and he reassured me that he would return the

fee if it did n't. Therefore, I paid the {$520.00} application and appraisal charge

and everything seemed to go just well. Until, I was n't contacted by XXXX
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anymore. Interestingly, my loan processor was abruptly changed from XXXX lady

to another and I kept receiving calls during my work time ( which I had indicated

was not a good contact time ) eventually I spoke to a new loan processor and she

informed me that the loan was denied based on my credit score. I received a new

credit score of XXXX and to this date I have not heard back from XXXX. During

this time, I allowed my student loans to go unpaid certain over the process of all

the refinance going through. During this time my credit took a XXXX XXXX point

drop ( due to my delinquencies ) and they denied me. I looked today online and it

still says in process. I have tried various times to come into contact with XXXX and

I have not received a call from him. The problem now is that my credit score has

been negatively affected and I am in a worse situation than before and no one will

help me. I was deceived and left cold turkey. I would like them to either go through

with the refinance or take responsibility for the balanced currently late of my

student loans ( as I was guaranteed it would go through ).

When my ex-husband died in XX/XX/XXXX I was successor trustee of his estate.

The only asset in the trust was his vacant house. He had a balance of more than

{$30000.00} with Wells Fargo on the home mortgage. There were no cash assets

in the trust. I made the $ XXXX monthly payment on the house because our XXXX

son wanted to be able to live there. The house could not be lived in at the time

because of the repairs that needed to be done, and we could only afford minimum

outlay so he was doing as much as he could himself. Then my son died in

XX/XX/XXXX, and I had no use for the house, and consulted Wells Fargo to see if

I could sell it. They told me I could not sell the house unless I paid it off and got a

new mortgage, which I was in no position to do. I continued to make payments

through XXXX of XXXX when a real estate friend of my said I should find out if I

even had to make the payments, since I was not the owner and my name was

neither on the house or the mortgage. I consulted an attorney who told me I had
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never had to make payments from my own personal money, I only was legally

obligated to pay from money in the trust. Since there were never any cash assets

in the trust, I had no legal responsibility to make the payments. In XXXX I stopped

the automatic withdrawals from my account and informed Wells Fargo by phone

that I was not making any more payments. They still withdrew the XXXX payment.

I was incensed! I called and demanded they return the money to my account. I

once again explained that I was the successor trustee and was not obligated to

pay. The representative said  Oh, it does n't say you 're the successor trustee. I 'll

have the payment returned. '' Which she did. My problem is Wells Fargo had a

complete copy of the trust within XXXX months of my ex-husband 's death. The

trust clearly shows no cash assets. They knew I was not legally responsible for the

payments. My last correspondence with Wells Fargo was to inform them that they

had no legal right to the payments I had made, and I wanted them to return the

{$26000.00} they had illegally accepted. They wrote back, and the response was

astonishing. It read : '' While speaking to you regarding the inquiry, you further

advised me that the successor trustee was not personally liable to pay the

mortgage balance. You also make this statement in our inquiry as well.  At no time

were you personally liable for this mortgage. Therefore we deny your request to

refund the monies requested.  I have had no further contact with Wells Fargo,

though they continue to send statements to the estate of my dead ex-husband c/o

me at my address. I finally wrote  deceased '' on a letter and sent it back. Have

heard nothing from them since. When they were still sending the estate letters c/o

me, I learned they were putting the house in auction. This house, if in good

condition, would be worth about {$40000.00}. As it sits, neglected for the last ten

years, it needs a complete re-hab according to the building inspection. The cost

would be at least {$20000.00}. I paid ( when I thought I had to ready it for sale ) to

clear all the accumulated junk ( XXXX dumpsters ), clear the back drain, take
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down a diseased tree and keep the lawn mowed. I would dearly love to find a way

to make Wells Fargo repay the money they knew they were not legally entitled to. I

certainly want to keep them from doing this to someone else. I am XXXX, and in

good health, but the next successor trustee might not be so fortunate. Wells Fargo

should not be able to get away with this again. I would like to know if what they did

was illegal, and if I can get my money back. I have copies of all correspondence

and records of everything that happened from the date of the original mortgage to

the date of the refinance.

Chase is increasing escrow reserves on mortgages over a reasonable balance to

maintain and use funds in escrow over the amount required to the detriment to the

borrower and to increase funds for the bank investments.

I have owned my home since XXXX, I have gone been through XXXX XXXX,

XXXX XXXX XXXX, XXXX XXXX, and now Carrington Mortgage XXXX. I have

never had an issue until last year when my loan was sold to Carrington Mortgage.

My husband and I filed a chapter XXXX bankruptcy in XXXX, we were both

irresponsible in our finances. When we got married and decided to have a family,

we wanted to own up to our mistakes and pay back what we could as a reminder

to be fiscally responsible. Before Carrington took over the loan we received a

goodbye letter from XXXX that said to forward our payments to Carrington, to keep

paying what we were paying and that we would receive a welcome letter from

Carrington at a later date. That was in XXXX of XXXX. We continued paying and

received nothing from Carrington. I called the company when we did n't get our

regular statement and was told that it would be sent out, I also could not get online

to view my statement or account information. I was told I was locked out of the

account due to bankruptcy. I told them my home was a secure debt and had

nothing to do with our bankruptcy. I was told they could only go by what the

computer told them. I called numerous times for a welcome letter and statement
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with a promise of getting one sent, all we received were Service Member

Disclosure Act letters, several of them. The only instruction I received was to keep

paying what we had been paying. In XXXX I received our XXXX default letter

stating that we had not payed payments from XXXX - XXXX and that our escrow

was short so our payments jumped from {$720.00} to {$1000.00}, we had ten days

to make the entire payment or they would file a motion from automatic stay. When

I called CM I talked to a representative that confirmed that they had not sent

anything to us explaining a pay plan that gave an option for 12, 24, 36, and 48

months to correct our escrow shortage. Since I had not responded they assumed I

wanted to pay the shortest amount of time. Because I had not received anything

dictating changes she apologized and said the situation would be rectified she

would call to stop the default send a statement, welcome letter, and escrow

shortage explanation. When I asked about payments she told me to continue

paying as it was their error and we would receive a change of payment in the mail

with our new amount. Our credit report was reported delinquent and I received

another default letter XXXX saying that we have made no payments from XXXX @

{$780.00} times XXXX and XXXX @ {$890.00} totaling {$3200.00} if we do not pay

the full amount there is a default under the terms and conditions of the note dated

XXXX XXXX XXXX and if not cured in ten days they will file a motion of automatic

stay. I have been passed to XXXX people who have  reworked '' and  analyzed '' (

manipulated ) my file, no welcome letter, not periodic review, no statement, no call

back, no explanation as to why or what is wrong with my file, just that we were

behind and not paying. I went to the XXXX, pulled our payment history from last

year to present date and conference called and recorded the call from the bank

with my cosigners, Bank specialist, and myself present. We proved we had in fact

been making payments and not behind. We were told it was their system not

catching up '' and to disregard the default letters. My payment history states there
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are payments from XXXX being applied to XXXX payments. Many payments are

noted that thought they were due per month, which they all have been paid on the

same day.  reworked '' I asked about the welcome letter that was supposed to

dictate the rules of engagement she said the system had n't sent all of them out

yet. ( I have been with this company for just over a year. ) The women now

assigned to my case ( supervisor ) refuses to speak with me as I now record my

calls with -- Continued ...

We bought our house through XXXX VA loan ; they sold loan to Ocwen. We sold

this house in XXXX XX/XX/2014. Ocwen sent me XXXX final checks totaling

{$3500.00}. I did not cash them in time ; they were void after XXXX days. When I

called to have them reissued, Ocwen told me that I am no where in their system. I

faxed them copies of the checks with my loan number on the checks & Ocwens

name. They said they ca n't reissue because they ca n't find me. They also said

they ca n't send me my XXXX because they ca n't find me in system. They told me

they had a system change over in XXXX XX/XX/2014 & I 'm lost in system????

They have given me no solutions. What do I do?

Since XXXX XXXX America 's Servicing Company on several occasions XXXX

billed our mortgage payments making it look as if we 're defaulted on our

mortgage. We 've brought it to their attention and they have n't fixes it. No we have

a Sheriff Sale date of XXXX XXXX 2015. We 've ahad a loan modification to fix the

problem only to have them do the same. Their claiming we have n't paid our

mortgage in 5 yrs. This has been on going for 9yrs with.them. They 're reporting

this on my credit report ruining my credit, and made XXXX hard pulls on my credit

when I was n't applying for credit with them.

Clients have been battling to save their home for several years. The biggest issue

is that XXXX XXXX XXXX refused to honor a HAMP Trial Period Plan, falsely

stating that the Homeowners did not make payments on time. Because the
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Interest Rate on the Mortgage was an adjustable arm, the amount owed on the

mortgage is more than XXXX the home 's value. Below is a timeline of events :

XX/XX/XXXX : Clients Refinanced into an adjustable rate mortgage with a balloon

rider without full explanation of the loan. Company was XXXX XXXX XXXX XXXX

Branch Manager ; XXXX Title + XXXX XXXX, XXXX XXXX XXXX XXXX XXXX

XXXX Settlement Officer, XXXX XXXX XXXX XXXX President. XXXX : Economic

Downturn caused financial hardship for the family since XXXX XXXX is a XXXX at

the time for XXXX years. In XXXX building and construction came to halt. Clients

sought a modification with XXXX Mortgage due to monthly payments becoming

unbearable. XXXX ' Payments got behind as they waited for an answer to

modification. XXXX : XXXX granted a trial modification plan ( {$1900.00} ) with

payments due XXXX XXXX, XXXX XXXX, and XXXX XXXX XXXX. The XXXX

payment was made to XXXX to XXXX mortgage on XXXX/XXXX/XXXX.

Thereafter the loan was transferred to XXXX XXXX XXXX where XXXX made and

confirmed over the phone the XXXX payment ( XXXX XXXX, XXXX ) and the

XXXX payment ( XXXX/XXXX/XXXX ) were made. In XXXX XXXX, XXXX XXXX

XXXX Denies the Modification stating that they did not fulfill the agreement

because clients allegedly  did not make all of the required Trial Period Plan

payments by the end of the trial period. '' Clients worked with XXXX ( XXXX ) to

help resolve their modification issue. However, XXXX merely delayed the

foreclosure process but they did not help to resolve the trial payments issue.

XXXX has a  partnership '' with XXXX XXXX XXXX whereby XXXX XXXX XXXX

funds XXXX 's housing counseling activities. This relationship may have

compromised XXXX 's ability to provide effective counseling. In XXXX XXXX met

with Housing Counselor XXXX XXXX of XXXX, a Hud Approved Housing

Counseling Agency. XXXX XXXX escalated the modification issue to XXXX XXXX

XXXX but XXXX did not offer to honor the loan modification. Instead XXXX XXXX
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Hello. Its a long story that I will summarize here : I have a mortgage with JP

Morgan Chase. A problem began on or about XXXX XX/XX/XXXX when a third

party submitted a payment for the monthly amount and then changed their mind

and asked thair bank to withdraw the funds from my mortgate account. I made the

payment myself to keep the mortgage from going into arrears. Then several days

later, this third party 's bank, under her direction, withdrew another month 's

payment, again without my being notified, and again threw the mortgage into

arrears. I contacted a legal counsel at that time and he informed me that it was a

clear case of  illegal distribution of funds ''. We tried working with XXXX

independent agencies to assist us with the North Carolina HARP program and

those agencies proved to be of no help, telling me that they were in contact with

Chase but never providing any concrete information or showing any progress. I

fired '' those companies and contacted Chase directly on or about XXXX

XX/XX/XXXX when I received a letter from a law firm informing me that there was

to be a foreclosure hearing. I called Chase, explained the problem and Chase

called off '' the foreclosure proceeding pending an investigation, and verbally

admitted that the actions of rescinding the mortgage payments were  an illegal

distribution of funds ''. So began a long series of communications with many

different Chase service reps, at least XXXX customer service representatives, the

escalation department, the legal department, etc. Many times when I call I am

connected to a different person at Chase, and it feels like I am getting a

runaround ''. I have asked to have the mortgage  redone '' according to the HARP

program. I have sent many statements, bill copies, checking statements, etc. to

Chase that they have requested for submission to  underwriting ''. The only

indication that Chase is actually doing something is from a verbal communication.

Today, XXXX XXXX, XX/XX/XXXX I received another letter from XXXX of Chase

's law firms that a court date had been set for a foreclosure hearing. In a verbal
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communication with a Chase person yesterday ( XXXX XXXX, XX/XX/XXXX ), I

was told that the foreclosure had been called off and the application for a Harp

assisted mortgage adjustment had been sent to  underwriting '' on XXXX XXXX,

XX/XX/XXXX. I asked the Chase representative for a written statement of the

series of events and she said they could not do that. I asked why Chase would not

put it in writing, and got a runaround that  we do n't have a form that can do that ''.

There is a lot of detail that I can provide indicating the illegal distribution of funds

from Chase that precipitated the entire series of events. It has cost me XXXX of

hours of time trying to communicate with Chase, caused a lot of stress and

uncertaincy regarding whether or not I will still have a home, etc. I wish I could sue

Chase for a XXXX dollars, or because Chase admitted to the illegal distribution of

funds ( I do have that in wriring from Chase ) that Chaswe would just give me the

house, but I am also being realistic. The events have badly damaged my credit.

What I want to do at a minimum is to revalue the property at a realistic level, repair

my credit standing, renogatiate the mortgage at a low interest rate, remove any

fees and arrearages, compensate me financially for the stress and time spent, and

start over. This all began because of an error by Chase with the illegal distribution

of funds. I have read some of the finding in the class action suit against Chase in

XX/XX/XXXX and it reads like a journal of my experience with Chase. Can the

CFPB help?

Our mortgage payment was mailed in 9 days late. We received an extremely

harassing telephone call from 21st Mortgage Company, threatening us with

damaging our credit by reporting it late if we did not turn over our bank account

information for immediate payment withdrawal, and telling us putting it in the mail

was not acceptable. The person on the phone, when his information was

requested, said his name was XXXX and he was our account manager, and

refused to provide any other information. He repeatedly tried to bully me into
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providing my account information, and I finally cornered him into admitting the

payment was not late yet. This is unacceptable.

The mortgage holder has miscommunicated the processing of the short sale that

is jeopardizingfor the property to go to foreclosure. This file has been in a

repetitive cycle for the last XXXX years sinceprevious mortgage holder ( attached

documentation ). Order valuation, valuation comes in higher, valuedispute placed,

value adjusted to current offer price, valuation expires, order new valuation,

cyclebegins again. Our current dispute goes back to early XXXX when we were

informed that thevaluation came in at $ XXXX in which the buyer counter back at $

XXXX. On XXXX/XXXX/2015 new offer of $ XXXXwas submitted to Sr lender.

Lender came back requesting updated documentation as we wereexplained that

our current offer will work as we were not that off. On XXXX/XXXX/2015 spoke to

Sr lender andwe were informed that our file was complete and that an escalation

was been placed for approval aswe did n't have written XXXX lender 's approval.

On XXXX/XXXX/2015 we were informed by Sr lender that therewas no new

update, but recommends that we obtain XXXX lender 's written approval. On

XXXX/XXXX/2015 weobtain XXXX approval and immediately forward to Sr lender

for review and short sale approval as that wasthe last item they needed. On

XXXX/XXXX/2015 when following up with Sr lender we were informed that

theXXXX lender 's approval was more than what the HAFA programs allots to

them. In order for the XXXXlender 's pay off request be review we requested that a

traditional short sale be review and that we willtry to obtain a lesser pay off. Also at

this time we were informed that the valuation was expired an anew one had to be

order. On XXXX/XXXX/2015 the BPO was completed. At this appointment the

LicensedReal Estate agent assign to complete this did not attend the appointment,

she instead sent herunlicensed Real Estate assistant to take pictures. On

XXXX/XXXX/2015 we found out that the valuation camein at $ XXXX and lender
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was seeking a higher offer. The buyer had already come up $ XXXX 2

monthsearlier and could n't pay more for a property that is deteriorating and falling

out by the day. Weinformed that we will be placing a value dispute AGAIN. On

XXXX/XXXX/2015 we submitted our dispute withthe following reasons of why this

property had not appreciated in price 1 ) property was built on top ofan old gas

station with the drum still underneath 2 ) Due to the drum there is a sink hole

starting to form3 ) subject property has XXXX studio like cottages that are non-

conforming ( illegal under current zoningcodes ) and in need of great repairs 4 )

Entire heating system and duct work must be completelyreplaced 5 ) roof needs

replacement 6 ) Main house is on a very busy street, most buyers in the area (

XXXX ) prefer a quiet location which this property does n't provide 7 ) Because of

the deterioratedconditions of the property the City has informed owner that the

property is in danger of been redtagged. Further more we provided Sr lender

repair bids that show over $ XXXX in repairs needed. Which is how much more

than Sr lender expects the current buyer to pay. On XX/XX/XXXX we were

informedthat no adjustment was granted and to submit evidence of the non

conforming of the units and a letterfrom City on the Red Tagged. We are still

working on this and when I called lender to inform I wasinformed that there in no

value dispute open and that a traditional short sale was never open, becauseof

this items there is nothing that they can do to postponed the sale date and

property will go toforeclosure. I was astonished. I was further informed that they

did n't show a valuation in earlyJanuary, they showed that on XX/XX/XXXX the

HAFA short sale was closed due to negotiations with other lienunsuccessful and

nothing else was open. Deteriorated, illegal units, red tagged potential,

doesn'tappreciate a property 's value as the Sr lender believes. Sr lender mission

is to prevent foreclosuresthey can do so for this owner

In XXXX, I initiated a rental agreement with the Homeowner to utilize the backyard
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for a community garden project in the XXXX of XXXX. XXXX, I began renting the

home from the Homeowner on a month to month basis with the common interest

of making needed repairs on the property. XXXX XXXX, I was contact by the

Homeowner that the property was in foreclosure which was owned by XXXX Bank

at the time. In early XXXX, the property was auctioned off to XXXX XXXX. In late

XXXX, I attempted to purchase the home from XXXX XXXX and was denied a

mortgage. In XXXX, my son, XXXX XXXX who is a veteran, attempted to purchase

the home along with his wife and he was told that he did not have sufficient

income and he was not approved. He had sufficient income and sound credit when

he applied. Eviction proceedings were initiated at that time. Late XXXX, I gave a

check in eviction court to XXXX XXXX for the amount of {$80000.00} certified

funds and I was told in court that the price was {$390000.00} and that my offer

would not be granted. After that court hearing, I had the property appraised

showing that the property was only valued at {$70000.00}. My offer was for

{$80000.00}, {$10000.00} more than what the property was appraised at the time.

The property was then listed on HUBZU.com for {$85000.00}. I have submitted

offers to at minimum XXXX auctions on line, I have remained the highest bidder in

the last several auctions and my offer has yet to be accepted. At this point, the

lender seeks to evict me and my family from the property. I live in the home with

my XXXX year old mother who is a recent XXXX and I have made every effort to

remain in place and satisfy the debt of the lender who refuses to work with me on

any resolution. There has been significant confusion of who OWNS the property

and who can accept or reject my offers to keep the home. The property located

directly north of the home was sold for {$71000.00} which further demonstrates

that this property is not worth the requested {$390000.00} of the lender. The

appraisal of the property cost {$300.00} to verify that all information stated is true

and verified.
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I purchased a home in XX/XX/XXXX and recently requested some assistance so I

could keep the property and not allow it to go to foreclosure. The original value

was $ XXXX and the current value is $ XXXX. I have made all of my payments on

time and requested asmall reduction in my interest rate to continue to rent

theproperty and not take a beating on the delta between therent and the mortgage

and association fees. Themodification was denied because the loan was refied in

XX/XX/XXXXand they stated my situation was not a permanent impair-ment so

they refused to assist.

Bayview loans keeps calling and harassing me about being behind on a payment.

I 've called them numerous times to try and fix this problem but no one can help

me in the so called customer service area. I have gone to my bank and receive

copies of my proof of payment starting back from XXXX and ended it in XXXX, I

have fax them numerous times showing them that I never miss a payment. Every

time I ask them a question over the phone they say put it in writing and fax it to us.

Not one person I 've talk to was able to answer a question. Its like its choreograph.

I called one time and got a person here in XXXX XXXX, when I found that out and

ask her if she had a branch in XXXX she just laugh and said no. She works out of

her house and supposedly all my information is there on her computer. I 'm not

liking this. These people are no better than XXXX and have no desire to help you

what so ever.

My father died in XX/XX/2014. He had a reverse mortgage on his home. This

company, XXXX, initially told me to provide a copy of the will, death certificate and

request for extension on the loan so that I could sell the property once the probate

court issued the Letters of Administration to me as the executor of the estate.

XXXX then for XXXX months refused to speak with me advising that I was not the

borrower while simultaneously acknowledging that the borrower had died. I filed a

complaint with the California XXXX XXXX and XXXX finally acknowledged I had
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provided everything they needed to speak with me and to review an extension, but

they also began foreclosure proceedings on the home. Now, although they have

provided me an extension until XX/XX/2015 to sell the home they have filed

default with the county where the home is located. They have yet to respond to

any of my requests asking to resolve this seemingly unethical behavior. Their hired

attorney refuses to return my calls or requests for information in writing. They filed

the default while having all of the information they requested to provide an

extension. There is equity in my father 's home and I believe this is why they are

acting unethically. I believe they are trying to obtain the property through

underhanded tactics.

I purchased a home in XXXX XXXX, Minnesota through an FHA loan with Wells

Fargo. I was relocated for my job and listed the house for sale through a realtor.

The house did not sell and my only option was to rent out the home. I had various

tenants rent the property and the last tenants damaged the home beyond its value.

I took them to court to evict them but unfortunately after they moved out of the

property I was unable to locate them therefore I was unable to recoup any

damages. I contacted Wells Fargo and spoke with a loan counselor. I was

instructed to go through the short sale program and I then sent in the necessary

paperwork. I was contacted by a representative at Wells Fargo saying my short

sale request had been approved and to put the home on the market at a price

Wells Fargo set. Months later I received a letter from Wells Fargo saying the short

sale request had now been denied and that Wells Fargo already started

foreclosure proceedings. I was informed that there was nothing else I could do.

About a year later, I was contacted by a representative with the National Mortgage

Settlement Administration and was told I was eligible to take part in a class action

lawsuit against Wells Fargo for mishandling the short sale and forcing foreclosure

upon the property. Wells Fargo admitted wrongdoing and lost the lawsuit. Over
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five years later, I am now trying to obtain a new mortgage and am being penalized

with loan options because Wells Fargo is still reporting the loan as a foreclosure

with a balance owing. I have asked Wells Fargo to look into how the loan is being

reported to the credit bureaus and sent the appropriate documentation to them. I

was contacted by a representative from Wells Fargo saying that they looked into it

and it is being reported correctly. After I questioned the decision, the

representative told me she did not look at any of the documentation I had sent.

She told me she would reopen the case and get back to me. I have not heard from

this representative or anyone else at Wells Fargo in ten days despite leaving

numerous voicemails asking for a response. I am requesting help from the CFPB

to assist me in getting this information corrected on my credit report so I am able

to obtain a new mortgage and have the options available to me that I would

otherwise qualify for. My credit and personal financial situation have suffered due

to the wrongdoing and mishandling of the loan by Wells Fargo.

I declared Bankruptcy in XXXX XXXX and it was Discharged XXXX XXXX, XXXX.

I filed against XXXX XXXX on an equity loan held jointly with my wife. I sent

payments until my check in XXXX XXXX was returned saying no loan could be

found and they could not ask for any payments because of the Bankruptcy. In

XXXX of XXXX my wife co-signed with my so to purchase a home and this loan

showed on her credit report. When contacted both Capitol One and XXXX XXXX

report they had no record of any loan we have asked for a release of lien XXXX

times and was promised a letter of release and never received anything. When we

follow up they say it is in research. My wife file a complaint with Capitol One XXXX

months ago and got no response. we have asked for about his lien using both my

and my wife 's social and no loan is found.

I am selling my home at XXXX XXXX XXXX, XXXX, AL XXXX. The buyers XXXX

XXXX XXXX XXXX obtained a pre-approval letter from TJC Mortgage NMLS #
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XXXX indicating they were pre-approved for a mortgage loan of {$230000.00}. Our

closing was set for XXXX/XXXX/15 and I was scheduled to close on another home

the same day. XXXX days prior to XXXX, XXXX XXXX with TJC Mortgage

contacted me to let me know there was a delay and would have to postpone

closing until they cleared up a mistake on the buyer 's credit. Since then, I have

written communication from XXXX XXXX indicating the lender had approved the

loan and it should close  any day ''. Due to this notification, I proceeded to solicit a

moving company to move my entire house as the buyer 's wanted immediate

occupancy at closing. I moved on XXXX XXXX, 2015. From XXXX/XXXX/15 -

current date of XXXX/XXXX/15, TJC mortgage has been lying to me saying they

had the loan approved and it would close any day. However, a phone call to their

owner XXXX XXXX, revealed they had submitted the loan to XXXX different

lenders and the client had yet to be approved, thus no closing date to be set  any

day ''. I have declined further interest in my home and missed opportunities for

additional contracts on my home not to mention the {$2400.00} so far of moving

expenses and now have to pay to move my things back to my house. I believe this

mortgage company acted in bad faith and should have notified me at closing or

before that this buyer was not credit worthy and they were unable to fund their

loan to enable me to relist my home and not lose a potential buyer and not incur

the moving expenses of {$2400.00}.

My loan was sold to Shellpoint Mortgage Servicing, XXXX, SC, My payment is due

on the XXXX of the month, but not late until the XXXX of the month. By the XXXX

of the month, I am getting phone calls on my job, home & cell phone from XXXX to

XXXX everyday, from XXXX to XXXX times a day. I 'm not even 30 days behind,

and if i 'm late, I simple pay the late fee when i 'm late with no problem, but I still

get the calls all day long and I ca n't block their number. I could see if I was XXXX

to 180 days behind to get the calls, but I 'm just late, and I still get these calls every
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month for the past year. I have contacted them several times, to stop robot calling

me everyday. This is harassment!

See below , as sent to EMC Mortgage:  XX/XX/XXXX VIA FACSIMILE AND FIRST

CLASS MAIL EMC Mortgage Corporation Attn: Payoff Department XXXX XXXX

XXXX Re: Loan # XXXX   Dear Sir or Madam, Please note that on XX/XX/XXXX, I

forwarded a check in the amount of $XXXX representing payment in full of the

above referenced loan based upon the payoff , agreed upon by myself and EMC's

Loss Mitigation Department, of $XXXX issued on XX/XX/XXXX plus XXXX days

per diem of $XXXX. On the date of my closing, I was informed by the Town of

XXXX VT that payment was received on XX/XX/XXXX for delinquent real estate

taxes for the year XX/XX/XXXX in the amount of $XXXX and payment in full of the

XX/XX/XXXX-XX/XX/XXXX taxes in the amount of $XXXX. Taxes were not due to

the Town until XX/XX/XXXX. My closing and subsequent payoff of my mortgage

took place on XX/XX/XXXX. I was only responsible for a portion of the

XX/XX/XXXX-XX/XX/XXXX taxes, as the buyers took title XX/XX/XXXX.

Therefore, I enclosed XXXX checks, in these amounts respectively, as

reimbursement of these tax payments. However, pursuant to my agreement with

the loan mitigation department, no further escrows were to be withheld and no

payments made to the Town of XXXX on my behalf. EMC blatantly disregarded

this agreement and in turn, what little proceeds I received from the sale of my

home were further reduced because I had to send these amounts back to you. I do

not refute the payment of the XX/XX/XXXX-XX/XX/XXXX taxes. That was a debt

due and owing that would have to be paid in order to clear title. I do, however,

refute the payment and subsequent repayment of the XX/XX/XXXX-XX/XX/XXXX

taxes with regard to the payoff issued and agreed upon by your company. No

escrow payments were listed on said payoff, which I have attached. Please note

that through further research , it has come to my attention that EMC Mortgage in
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violation of Vermont Statutes Annotated Section Title 8, Chapter 73, Section 2201,

which is appended hereto. According to the Vermont Department of Banking and

Insurance, at no time was EMC Mortgage, Inc., nor XXXX., the broker who

originated my loan, licensed in the State of Vermont. If this is incorrect, please

provide me a copy of said license. Neither entity falls under the exemptions listed

for non-licensure, and therefore both are at risk for reprimand, fines and damages

in the Vermont Courts should I, or the Vermont Department of Banking and

Insurance, choose to file a claim with regard to this issue. The department of

banking and insurance is prepared to file a complaint on my behalf. I am

requesting therefore that the XX/XX/XXXX-XX/XX/XXXX tax payment in the

amount of $XXXX be refunded to me immediately . Should you disagree, please

note that I will be forced to explore my legal rights as to the validity of the loan I

was placed in by XXXX and EMC Mortgage. As well, I am prepared to file a

complaint with Vermont Attorney General and Vermont Department of Banking

and Insurance and the XXXX.   Please do not hesitate to contact me should you

have any questions at XXXX. Sincerely,   XXXX Paralegal

Ocwen Mtg raised monthly payment from XXXX as per XXXX/XXXX/15 statement

to XXXX as per XXXX/XXXX/15 statement. This was because of escrow

increases. I sent XXXX that they claim was escrow shortage. They acknowledge

they received this on XXXX/XXXX/15. Now they claim my payment is XXXX on

XXXX/XXXX/15. I sent the XXXX payment of XXXX that shows on my statement.

They are now calling and telling me I am delinquent with my payment. They have

not credited me the XXXX. I have talked with them on the phone and I have tried

to explain to them but they can not seem to understand there is a problem as they

do not have the correct amount for my payment. I speak to some one who does

not speak very clear XXXX. It is hard to understand them and they do not seem to

understand me either. I do not want this to look like I paid a late payment as I have
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perfect credit and do not want a mark against us.

We believe Fay Servicing & the investor behind our loan been purposely delaying

the short sale process, ignored the short sale request and valuation disputes, did

not cooperate with seller or buyer or their respective agents even though there is

every evidence that the short sale valuation was most legit and up to par value of

not only their own BPO ( Broker price opinion ) but our buyer 's offer, and

additional appraisals & reports done by licensee 's. They have refused to send

additional inspector even though they promised in writing and agreed to consider

their original request was outrages. Their staff dragged the time purposely,

knowing the market is changing and forcing homeowner to do deed in lieu by

threatening for foreclosure and not responding to the short sale request. The detail

of the complained will not feet in this section, so there is an additional letter in a

separate attachment including most evidence.

This complaint is in reference to a Modification filled with Saxon XXXX XXXX

XXXX XXXX, XXXX XXXX, TX XXXX. My Loan number is XXXX. I have tried to

get a Mortification for my home for 6 years. I am filing this complaint against my

XXXX Modification Company, Saxon. They held my mortgage for 3 years. Then

once the approved my modification they sold my loan and the process begins

again. I became in financial trouble due to XXXX with friends. They XXXX left

within a year and left me with all the financial debt. A {$60000.00} investment

divided by XXXX was {$20000.00} each til they left and now I was left with a

{$60000.00} debt in my name, during the worst financial times, because I

financially funded the project. They left and XXXX after I taught them how. They

left me in a financial mess. In XX/XX/XXXX my mortgage was current ; I called

Saxon XXXX and explained the situation. I was told that I could not receive a

modification unless I was 90 days behind in my mortgage. They told me I was

eligible, so I decided to proceed and let my mortgage become delinquent so I
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could lower my payments. I figured I would get the modification right away and be

on track. I was naive and made a big mistake. I should have gone to a traditional

bank and apply for a standard 30 year mortgage. Now XX/XX/XXXX to

XX/XX/XXXX with Saxon ( loan number XXXX ) no modification. I applied each

month for 3 years and they never received the paperwork or the paperwork

expired after 30 days and I would reapply. A terrifying experience, month after

month, I applied with no modification. In the meantime, I realize, I am not qualified

to deal with this situation alone. I hire a mortgage consultant to help me with this

process. Finally XX/XX/XXXX, after 3 years of this nerve racking experience, they

grant me a modification. During the trail modification, I pay early and on time for all

XXXX XXXX payments. After the XXXX payment of the XXXX modification, I

receive a letter from Saxon informing me that they sold my loan to XXXX ( a

subsidiary of Saxon ). I do not get a modification from Saxon after three years of a

terrifying experience. My mortgage is now in limbo. I am terrified, will I have a

home? I did all the right things, followed all the instructions and no Mortgage. Now

informed by XXXX ( loan number XXXX ), they do not honor trial modifications and

I need to reapply for a XXXX modification with them. But, they give me the option

to sell my home to them? The loan amount was {$370000.00}, my home is worth

{$450000.00}. and they want my home? I was horrified, scared and bewildered.

What was I to do? This complaint involves XXXX consecutive companies Saxon,

loan number XXXX, XXXX ( loan number XXXX ) and now XXXX ( loan number

XXXX ) I was told by CFPB, I need to file XXXX individual complaints against each

company. Thank you, XXXX XXXX

A XXXX party authorization, signed by the homeowners is within the attached

NOtice of Error. Ocwen has obtained forced placed homeowners insurance even

though they have been shown repeatedly that the homeowners have compliant

insurance in place. Worse, Ocwen is collecting escrow and PAID the premium on
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the homeowner chosen hazard insurance, which is proof they KNOW lender

placed insurance is inappropriate. Payments for the homeowners ' chosen hazard

coverage, and the lender placed insurance are both reflected on a single escrow

statement. As noted in the NOE, the homeowner provided proof of insurance

coverage in XXXX or early XX/XX/XXXX, I faxed proof again in XX/XX/XXXX.

Nevertheless, in XX/XX/XXXX, Ocwen obtained lender placed insurance. A Notice

of Error has been filed, and is attached here. So far, Ocwen has not acknowledged

the NOE.

I 've been trying to get a loan modification, then short sale and havebeen denied

numerous times by OCWEN even though I qualify for HEMPmodification based on

all criteria. but I still get denied. I have a XXXX with OCWEN and aHome Equity

Loan as a XXXX with XXXX. They are both interestonly loans. The market value of

the house is about {$250000.00} andboth loans amount to approximately

{$390000.00}. The house hasdeteriorated and needs costly repairs, including

structural damage. I 'm a single mother with XXXX older children and XXXX in

XXXX. I hold a XXXX with my employer and financialcrisis could put my job in

jeopardy. Me and my children are at theirmercy for a short sale. I am left with not

much options and it maycome to a foreclosure. I need any assistance I can get.

thank you

As a XXXX employee, I was subject to unpaid XXXX in XXXX and XXXX XXXX

and was looking at having to choose between mortgage payments and feeding the

kids. Up to that time, every payment since XXXX had been on time. I contacted

the holder of my VA mortgage, Flagstar Bank, and was told to submit hardship

paperwork and they would look at a loan modification or other solution. I submitted

- and heard nothing back. Calls to my 'single point of contact ' - no one else could

discuss the situation - went to voice mail and were never returned. Submitted

again in XXXX XXXX ; no response. Called by a VA rep in XXXX XXXX and
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submitted a XXXX time, with copies to VA - again, no response. In XXXX XXXX,

notified of intent to foreclose. Hired an attorney and on XXXX XXXX, XXXX,

received a TRO stopping the foreclosure. Flagstar attorneys moved the case to

federal court and created a situation where my attorney fees would escalate

dramatically. My attorney got an agreement to dismiss the case without prejudice

and a promise the Flagstar would actually look at my modification request. Never

heard back from Flagstar until recently, when I again received a foreclosure

auction notice for XXXX XXXX. After repeated calls to Flagstar, I finally got a live

person on XXXX XXXX and they sent a modification package - received XXXX

XXXX - which states they can not stop foreclosure unless received more than 37

days out. Throughout this process, Flagstar has engaged in many of the same

actions that were the subject of XXXX XXXX consent order.

NationStar Mortgage located in XXXX TX has been calling and writing letters

harassing us about our Mortgage payments. Our original mortgage company was

acquired by NationStar and XXXX located in XXXX XXXX sent a payment to them.

NationStar is now requesting our bank statements. We have confirmed with both

parties via telephone that all payments have been made. Nationstar continues to

call us daily looking for more money. they are not providing any invoices for

monthly payments. The call center is located in the XXXX and every time i request

to speak to a manager they seem to be in an emergency meeting. This is looking

more and more like mortgage fraud, our credit is being ruined. They are requesting

bank statements and still not fixing the issue.

Applied for a refinance with Guaranteed Rate back the beginning of XXXX 2014.

When a condition was asked for, it was provided quickly. Conditions were asked

for numerous times. I had been told that my file had gone through at least XXXX

U/W 's. I had applied for a loan amount of {$50000.00}, and was asked after

application docs and required employment docs had been sent, if I wanted to up it
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to {$75000.00}, and I said sure! I had assumed that since I was asked that,

everything was reviewed, and we had room to go higher. After many emails,

stating we were ready to close, there would always be something to come up with

an U/W. I finally got so angry, that I had sent an email to VP and CEO XXXX

XXXX. It took a few days for XXXX, XXXX assistant. He said I would be hearing

from XXXX XXXX, and after a few days, I had no call. I reached out to XXXX

again, and he stated he would be in touch with me by the end of the day. NOPE! I

then got a call from a XXXX asking what my concerns were, and reviewed how

upset I was. She stated she would forward on, and have someone get in touch

with me ... Once again, no one reached out! After many emails back and forth with

the XXXX, XXXX XXXX, and XXXX XXXX, They all of a sudden got us approved,

and ready to close in XXXX day. Why didnt that happen sooner? We were told

Friday, XXXX XXXX, we would be closing XXXX thing Monday morning with

Traveling notary. My husband works In XXXX, and he had to miss a day of work to

get this done. They stated docs could not be sent to XXXX because even thought

my wife is not on the loan, she had to sign a few docs. I had requested that some

closing fees be waived due to my refinance taking 4 months to close. I had

received a document from XXXX XXXX for a Credit rescore fee of {$200.00}, and I

had responded back with a request for an explanation, and if that could be waived

due to the time frame of the refinance, with not return response from anyone CC 'd

on the email. I get the closing docs, and they charged me for a full years payment

to my insurance company, which I make monthly payments on. I dont even escrow

my insurance, and it was not due!!!! Waiting on explanation of that. No closing fees

waived which is horrible since this has taken so long, and it was not my part!! They

also lowered my loan amount without disclosing it to me. I didnt find out until the

HUD arrived. Although I do understand Ratios were a bit high, but we had less

than a 50 % LTV. I did tell the XXXX that paying off debt was fine, and provided
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I have a Home Equity Line of Credit ( HELOC ) with Chase Home Finance ( Chase

). The line of credit was frozen shortly after it was opened. According to Chase, the

reason the HELOC was frozen was due to a diminution in value of the home

securing the HELOC. In or about XXXX, 2014, I received a check in the mail for

{$65.00} from Chase. I was instantly suspicions as Banks do not generally send

unsolicited check to consumers. The Cover letter accompanying the check

explained that  During a recent review, we found that you are due compensation

for valuation fees on your home equity account. We apologize and have enclosed

a check for {$65.00} as compensation.  As I was suspicious, I called Chase to

confirm the legitimacy of the check and to find out what it was for. I was XXXX told

to write to chase with my request, which I did. I have spoken with Chase numerous

times since then and still no one has explained to me what that compensation is

for except to say that I was charged a fee that I should not have been charges and

this was a refund. The problem with this explanation is that it does not fully

compensate me. This account accrues interest, if I was overcharged for a fee ( an

unexplained fee ), my regular monthly payments were not paying off principal and

this reducing interest at the rate had the error not have happened. So, {$65.00} is

insufficient compensation.
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I had my mortgage with XXXX and they sold my loan to Fay Servicing out of

XXXX. I sold my house and tried to get a payoff so we could close the deal. They

would not give us a payoff in a timely fashion. They said it would take XXXX days

and it would come by mail. We ask if they could fax it, email it, etc. and they said

know. It 's been two weeks and we missed our closing deadline. They will not

return phone calls. I 'm being blackmailed so they can earn more interest from us.

They will not respond to our attorney or return her calls. You should be able to get

a payoff on your mortgage or any loan in a day.

I fell on hard times about a year ago and landed back on my feet and I was able to

make my monthly payments on my mortgage with US bank up until XXXX of 2014.

I ended up having to apply for financial assistance. My mortgage supervisor lead

me to believe I was doing the right thing and at that time I had the money to pay

the backwards amount but she instated on going a different route so I decided to

fill out all the paper work and submit it a few months later I had heard nothing back

form them so I decided to email my supervisor and ask her if I can make payments

so I do n't fall so far behind she told me no that the process is in under writing right

now and there would be no reason to make a payment due to being accepted for

financial help so two more months go by and I get a letter stating I was not

accepted for help and I have fourteen days to appeal so the next XXXX days I

called my supervisor XXXX a day and left voicemails tell her voice mail box was

full I never heard back from her for a full month and in the mean time getting

another month behind on my payments. when I asked her about all this she denied

it but I have it all in writing through emails so she has yet to contact me back on

my options then another month and payment behind goes by and I get a letter in

the mail stating I am due for foreclosure which I was doing everything in my power

to stay out of that is was my supervisor who was not contacting me not keeping

me informed and not doing her job yes I fell behind and that 's my fault but now I
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am nine months behind due to her not helping me and leading me in the wrong

direction I had the money to pay what I was behind at month XXXX and not being

nine months behind and no help my home will be foreclosed on unless they take

back fees due to her emails and telling me not to make a payment. if you feel I

have a case please call me and I will forward the emails to you of her stating not to

make a payment.. I will forward emails so you can read every one of them they

sent me

I have also experienced Green Tree telling me there is no other option to pay than

a {$12.00} fee through a separate entity. In the beginning I was pressured to use

this service. I was told that if I mailed a check that it had to be received by the due

date no matter when it was postmarked. I began to pay through my bank account

transfer and if Greentree did n't receive it on time, I was charged a late fee. I also

experienced calls to pay for a bill that was already paid. I called and was told it

was in an  unapplied account '' sitting for no purpose. I feel they do that to collect

more interest by not applying it to the principal which was what it should have went

to or at least credited to the next months payment instead of being called about

defaulting. How can I default when they actually have extra money but put it into

an  unapplied account '' and then call me and say I 'm delinquent? I never heard of

an unapplied account anywhere. If I did n't recall paying extra, green tree would n't

have told me about the unapplied account because all they are interested in is

making money for themselves, using the unapplied account to keep the interest

they receive higher by not adding it to the principal.

we applied for streamline refinance with XXXX XXXX XXXX, at the present time

our loan was with Flagstar Bank. They sent us a payoff statement, which was paid

by XXXX XXXX to the penny, now they are saying there was a XXXX short. We

had XXXX in our escrow account. the closing was handle by a lawyer. How can

they say there is a shortage after the loan has been paid in full according there

Page 23579 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23580 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC OH 441XX Web

Flagstar Bank GA 301XX Web

Page 23581 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/24/2015 Closed with explanation Yes Yes

04/24/2015 Closed with explanation Yes Yes

Page 23582 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1345169

1345949

Page 23583 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/24/2015 Mortgage Conventional fixed mortgage

04/24/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 23584 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan servicing, payments, escrow account

Page 23585 of 23948 10/05/2015

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



letter of payoff. At this point they have taken the XXXX out of our escrow account

without our permission. Our lawyer has written them XXXX letters which at this

time he has had no response. In XX/XX/XXXX they said we had XXXX shortage in

escrow, which we paid even thow the could n't or would n't tell us where the

shortage money went. Now after closing on the loan they are saying there is a

XXXX shortage.How can they say we owe more after the loan has been paid, by

their figures. They are saying it needs to paid to complete payoff loan, complete

the property lien release, and release the lien from our credit and/or avoid

reporting to the credit bureaus. This last letter was written on XXXX XXXX, we

received the letter on XXXX XXXX.

We have been trying to sell our home. The title company has requested Ocwen to

supply a reconveyance or payoff of XXXX $ balance of the XXXX mortgage for the

past XXXX days. Ocwen has been nonresponsive. The XXXX mortgage is paid in

full and the account is fully satisfied. We are trying to sell the home to pay Ocwen

and satisfy all accounts but they have been non-responsive to the requests or

providing false and/or incorrect information. We have prolonged the closing dates

several times.

Ocwen Loan Servicing , LLC has been since XX/XX/XXXX playing a game with

the mortgage of our home. Since XX/XX/XXXX despite the monthly checks in the

correct amount of each monthly payment they have rejected them, stating there is

an escrow, because we had an insurance company with another company besides

them -- something in which has been done since the loan originated, therefore NO

ESCROW was ever on the original account. Then recently when XXXX payments

sent in the amount ( s ) of {$1600.00} and {$2900.00}, after confirming with the

XXXX that the Priority Letter Package was received with a signature in return, I

call to check on this and I get told they have only the {$2900.00} and have sent a

foreclosure notice. We have XXXX loans with them, and it has only been until
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recently out of 14 years they have started playing games and I document

everything, the names they use, which are never in XXXX, not that I am against

XXXX however the employee ID 's they provide never match, the FAX numbers

they provide according to XXXX  supervisor '' is correct and the next  supervisor ''

they are incorrect or the same  supervisor '' will backtrack and try to cover up and

say  If I told you that, I was mistaken that is the correct and proper working FAX at

this time/or/most current FAX number at this time.  This company is anticipating on

their consumers to not write names or numbers down or keep an accurate record

of dates and times. They have held on this XXXX account only our checks each

month for more than 4 weeks ( the law states 14 business days max ) then either

cashes them and waits for them bounce if you forget they were out there ( error

made XXXX ) and or send them back to you and tell you they can not cash them

because of a false balance on your account, accruing more late fees.

my mort. company OCWEN ( crooks ) who took over for HOMEWARD

RESIDENTIAL ( crooks ) who took over for XXXX BANK ( crooks ) who took over

for XXXX ( crooks ) who took over for XXXX ( crooks ) I 'm not sure if I have them

in perfect order but they are or were all crooks -- -- out to screw the consumer -- --

-the newest way is to ABUSE electronic check cashing on seniors or anyone who

has been forced to use automatic deposit for SS- XXXX SSI- or pensions ...

.OCWEN my current mort co. will start calling to harrass you if they dont get my

payment on the XXXX of the month..the same day my ss and pension check gets

auto deposited ... if i send the check to early they electronic cash it witch could

cause over draft fees and if I send it to late I could get late fees -- -- I believe I

should be able to stop them from electronic cashing my checks -- and make them

do it the old fashon way by actually posting the check -- -- I NEVER AGREED TO

ELECTRONIC CHECK CASHING and most places i send payments to dont use

this ripoff practice -- - NOW you have places that want to charge you for auto bill
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pay -- -- ANOTHER CONSUMER RIPOFF -- -- I live in indiana and dont believe I

should be forced into practices that can only rip me off and have no real benefit for

me!!!!!! -- - When I sent my XX/XX/XXXX payment I sent an extra {$20000.00} to

help lower my principal -- -- {$20000.00} total -- -- Ocwen in their rush to get the

money -- -electronic cashed my check on XX/XX/XXXX -- -- applying all of the

funds ( including XX/XX/XXXX payment of {$710.00} to XX/XX/XXXX -- -- this

caused even my mort intrest statement to be incorrect for XX/XX/XXXX they

corrected this XXXX -- -- - but never moved my {$20000.00} back to XX/XX/XXXX

where it belonged so it still doesnt show on my statement under year to date

transactions -- -- all so they can get the money before its due date!!!!!!!!!

it started 9 months ago when both my wife and I both had fallen XXXX. My wife

nearly XXXX and I almost had a XXXX We fell behind on payments lost XXXX our

vehicles and now we started a loan modification in which Wells Fargo deinied after

we went through hoops to complete and was never complete by their standards.

But no forebearance was offered to me by Wells Fargo for my past VA home loan

payments.

RE : XXXX-PRIVILEGED AND CONFIDENTIAL INFORMATIONCOMPLAINT :

XXXX : XXXX XXXX XXXX XXXX New Jersey XXXXDear Consumer Financial

Protection Bureau:XXXX I did not sign the application, and this is very clear from

the paperwork HSBC has provided. The original application does not have my

signature, and whoever singed XXXX is forgery which is illegal. XXXX. Again, I

diligently sought legal representation and MOST IMPORTANT, I rescinded the

deal within 3 day window. XXXX. I never received the truth in lending disclosure. I

have invested and spent FAR TOO MUCH TIME AND MONEY INTO THIS

ENCUMBRANCE and it is not My burden to bear any longer. This house located

at XXXX XXXX XXXX XXXX, NJ XXXX has been paid for XXXX. This house is a

SURE EXAMPLE OF PREDATORY LENDING. The property has been under
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contract XXXX times since 2014, and XXXX home loans refuses to LET GO.

There is no way this property appraised for {$200000.00}. Again, GET THIS

PROPERTY OUT OF MY NAME. RIGHT Now, there is a contract for a short sale

and XXXX loans is holding the deal up. Enough is enough, either convince XXXX

home loans to proceed with short sale ( including no deficiency judgments,

{$5000.00} relocation fee for Me, XXXX XXXX XXXX, and total debt cancellation ),

or MAKE THEM. Realtor is XXXX ( XXXX ) real estate XXXX XXXX ( located at

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, Phone : XXXX, fax : XXXX, email :

XXXXXXXXXXXX ). XXXX and XXXX, XXXX XXXX XXXX

Regarding my situation with Nationstar ; the following is an overview of what

transpired. I am going to attach all that I can but I might need to send you a cloud

link. The XXXX day sale date following my XXXX XXXX hearing is scheduled for

this Monday, XXXX XXXX ( See Attached ) I am not trying to save my home ... my

only goal is to have a deed in lieu of foreclosure. This, in addition to the possibility

of a short-sale is all that I have been trying to achieve from Nationstar. However, I

was told that I must wait until after the hearing to present any offer to them. That

was told to me by their counsel as well at the hearing in front of the judge.

Nationstar told me XXXX days after the hearing date when I called them regarding

a deed in lieu / shortsale that I must have a minimum of XXXX days from the

actual sale date to be considered for either. Obviously the math does not add up.

This is after I desperately tried to modify my loan before this began. Nationstar put

me into foreclosure for a reason that was not valid. Nationstar told me in the

foreclosure notice that they did not receive the requested information, which I have

proof of providing to them. All of this was to no avail. Timeline : On XXXX XXXX,

2014 I sent in the requested information needed to be considered for a loan

modification. I received a letter dated XXXX XXXX, 2014, requesting additional

information for the loan modification. I sent all of the requested information in by
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the date of XXXX XXXX, 2014. In a letter dated XXXX XXXX, 2014 that I received

stated that all of my modification options were denied because of  Request

Incomplete ''. I have all documentation and proof that these items were sent in

through fax and email logs. Following that notice / letter we were placed into

foreclosure. I can provide proof that all of the requested items were sent to

Nationstar for the loan modification process, per your request.

On XXXX/XXXX/XX/XX/XXXX a loan modification application was submitted and a

missing documents letter was generated the same day with a deadline of XXXX (

giving 4 days including mail time ) Again on XXXX another loan modification

application was submitted but not reviewed. servicer/lender did not notify borrower

that the application was incomplete and it should have been deemed facially

complete.12 C.F.R. 1024.41 ( g ) Also the servicer/ lender did not take all steps

necessary to postpone the foreclosure sale date to allow modification review to be

complete. 12 C.F.R. 1024.41 ( b ) ( 2 ) ( b )

I am beginning to receive calls at my current place of employment for a home that

foreclosed while I was married. In my divorce the judge ordered my husband

responsible for ALL marital debt. This was a marital debt and he is responsible per

the XXXX County Courts, 3 years ago! The calls have just started coming and they

are very persistent! What am I to do. You can not drain blood from a turnip. I am a

single mother of XXXX and care for my XXXX mother. Please help make it stop!

FRAUD IS FRAUD, it does n't matter whose vehicle XXXX used to commit it. On

XX/XX/XXXX, XXXX XXXX XXXX came to our office for help after several attempt

by herself to seek assistance on her loan modification ; which resulted nothing. We

called to Select Portfolio Servicing department to verify the Investor on the loan

and we were informed by XXXX XXXX that the investor was XXXX and that, if we

want to take advantage of the modification, we should do since the foreclosure

was scheduled on XX/XX/XXXX. After several trials to get the modification done,
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we were met with heavy resistance ( throwing the file away and asking our office

to re-submit ). After one and a half year, finally, we received the approval of the

loan modification only to find out that SPS did not offer our client the Principal

Reduction based on National Mortgage Settlement which started on XX/XX/XXXX

on the XXXX banks ; of which XXXX XXXX XXXX was XXXX of the named

defendant in the lawsuit. We the Single Point of Contact ( SPoC ) and she said

XXXX did not authorize anything like that and she herself did n't know that there

had been a Settlement. We requested that the file be reviewed again, but all our

request accomplished nothing. If this is not fraud at its best, then what else? Let

someone do the robbery and when that person get caught, the sender escape

free.

I have a mortgage loan with XXXX XXXX in which I received a loan modification.

The mortgage servicer is Seterus. In XXXX I filed for bankruptcy in court with my

lawyer. My lawyer asked for a reaffirmation for the mortgage because I did not file

the residence as part of the bankruptcy. I want to continue to live in my condo and

pay my payments. The lawyer has not been able to get them to send the

reaffirmation papers so the we filed a continuance on the Bankruptcy until those

papers could be presented to the Court. We can not give them a date to complete

the hearing without the reaffirmation papers. The lawyer has called several times

with no response. I have also filed a complaint with XXXX XXXX on the mortgage

servicer ( Seterus ) handling of this issue. The lawyer said he never saw any

papers take that long or any company not respond they way they have. I am

hoping to put this behind me soon. Can you help by getting Seterus to send the

lawyer the papers. They have all the information to get the papers in the mail.

Thank you. XXXX XXXX XXXX XXXX XXXX, GA ( XXXX ) XXXX

I am a XXXX representing my client in her efforts to obtain a loan modification

from Wells Fargo. Throughout the entire process, which still has not been
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resolved, Wells Fargo has failed to take proper action, has imposed unrequested

and secretive  cease and desist '' orders which prevented my client, her ex-

husband, and her housing counselors from communicating with Wells Fargo

without any knowledge or permission, Wells Fargo has irrationally and wrongfully

and repeatedly refused to accept legitimate documents from my client to establish

evidence that my client was conveyed titled to the subject property and that she

obtained a valid divorce ; when I have escalated these problems to higher

persons, I have been assured that the problems have been resolved and that I

could call the supervisor directly if a problem occurred, only to discover that the

problems were not resolved and that the supervisor deliberately failed to return my

phone messages and refused to call me until I sent a written email. Today, when

the supervisor called me and refused to address the problems I raised, he refused

to permit me to speak with his supervisor and he refused to give me the name of

his supervisor, telling me that I would not get any different result from a supervisor.

This treatment of me and my client has persisted for more than six months.

FINALLY, reviewing my files of this case, I just realized that Fannie Mae never

responded to my XXXX XX/XX/2014 Complaint which I submitted in regard to this

matter.

I have a Veteran Loan backing with PennyMac Loan Services , LLC. PennyMac

has in escrow my money to pay my property insurance. PennyMac did not pay my

property insurance when due. MyProperty insurance had expired & PennyMac will

not pay the inpoundmoney for the property insurance.

Denied sufficient time to complete a ( short sale ) payoff on my mortgage. Very

difficult to communicate with Nationstar due to lack of requested information (

payoff statement ) and denied internet account access. Forced to proceed with

foreclosure despite numerous efforts to rectify the situation.

XXXX XXXX, XX/XX/2015To Whom IT May Concern : Appeal RequestMy name is
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XXXX XXXX and I called in on XXXX XXXX, XX/XX/2015 around XXXX XXXX.

and spoke with XXXX XXXX who is a Customer Assistance Specialist. I asked

how was my income calculated and she advised me that I would have to send in a

written request for that information. I asked to be transferred to a supervisor and I

was transferred to XXXX XXXX in the Escalation Department. I asked him the

same question how was my income calculated he placed me on hold came back

to the phone and stated that he noticed the income was different from what was

placed on the form. He advised he would research it and give me a call back in 24-

48 hours. I never heard from XXXX XXXX. I received the repayment plan letter on

XXXX XXXX, XX/XX/2015. The repayment plan letter was dated XXXX XXXX,

XX/XX/2015. The letter states  to accept this agreement, within 5 days if receiving

this letter I need to sign and date the acknowledgement of borrowers form. 1 )

First, I disagree with the amount used for my gross and net income. 2 ) Secondly, I

request a review of this information and a detailed description of how this

information was calculated along with my expenses. 3 ) Thirdly, when I called back

and spoke to XXXX XXXX I was advised that he could not provide me with his

supervisors email address and he would give me a call back within XXXX hours. I

have heard this before and no one has called me back. 4 ) Fourthly, I thought

someone would have called me to review over the financial information to

determine that all numbers and figures were accurate. Today I called in today and

spoke with XXXX who placed on hold for over 15 minutes and no one came back

to the phone. I called back and spoke with XXXX I am unsure what department he

works in. I explained everything to him and I was transferred back to the escalation

department. This time I spoke XXXX XXXX who reviewed the notes in their system

and advised the underwriter is still reviewing the file. He advised he was not sure

how long it would take before the underwriter me with a response. I explained

everything to him and I asked him if I had to sign the repayment agreement seeing
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Through the XXXX of XXXX XXXX I was able to get a monthly payment reduction

on my delinquent Mortgage with Bank of America to {$1800.00}. The XXXX

requested the Bank restore my original payment of XXXX this is what i got.Now

after 7 month later once again Bank of America has increased my Monthly

Mortgage payment to {$1900.00}. i was told by them my taxes have increased.My

situation is still very dire. My wife has a XXXX illness,XXXX year old child, and my

single income pays all the bills in my household.I am at the mercy of the Bank to

plead for another modification or refinance to somehow, someway reduce my

Mortgage payment so i can stay in my home and keep my family together.Please

help me, or somebody at Bank of America please help me to save my home,

Because i am drowning in debt. I need very serious help i plea with my life and

livelihood on the line to save my home .Please someone at Bank of America

please help me with the kindness of your heart ... Thank You XXXX XXXX XXXX
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Wells Fargo, formerly Wachovia MortgageBack in 2006, a XXXX year old XXXX

and his wife received orders to XXXX for the XXXX leg of a XXXX. The housing

market was HOT! They consulted various big lenders, and ended up buying a

house for {$140000.00}, with an XXXX/XXXX loan through Wachovia ( Now Wells

Fargo ). This was an alternate to a VA loan, but still 100 % financing. The second

loan ( 20 % of the purchase price ) was going to be a highter interest rate, but it

was a seemingly necessary program to do to buy a home in such a hot market.

Three years later, the housing market went bust. Same year, the now new

parents, received XXXX. They refi'ed the XXXX house, with the big mortgage loan

being now 5.875 %, and the small, 20 % mortgage being a whopping 8.62 %

interest rate. Now, XXXX in XXXX, the couple rent out the home in XXXX for a

loss of about {$250.00} a month. This couple is my husband and myself. I have

called Wells Fargo for years now, begging to refi the house. Interest rates are

LOW now. Their response remains the same - They will not refi it because it is not

my primary residence. But it is not my primary residence ANYMORE, because the

XXXX had other plans for my family. I 've asked everyone there, every year, what I

can do? Who can I call? The most definitive answer I have received from them is

just to short sale the home. '' Yes, they recommended to short sale the home. We

do n't want to do that. It was our American Dream to buy our first home, and we

did, proudly, and used nothing but American owned companies in the process. I

do not want the home given to us, or defaulted on by us. I want a fair chance to

refinance the home on FAIR terms. 8.62 % interest rate ( the small loan ) is far

from fair. This company has made ENOUGH money due to the misfortunes of

others. We have never been late on a payment, or never discussed foreclosing or

a short sale. Unfortunately, nothing can be done until we receive orders back to

XXXX and that can be our primary residence again.

In processing and deniying an loan modification, the servicer, in a complete lack of
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transparency, committed muliple mortgage servicing violations as delineated in the

attached PDF. They further stated an appeal was not submitted and it clearly was

by and through my office on behalf of our client.

My GMAC loan was transferred to OCWEN. I was approved for a HAMP

modification by OCWEN but found the documents questionable. Interest and fees

were added to my principal amount on the modification, unexplained, that further

put me upside down, increasing my monthly payment. They tried to say I owed

more trial payments even though I made the XXXX agreed payments inflating a

trial mod due amount to {$4400.00} based upon XXXX trial payments. Upon

questioning the amount and stating that I was not owing add'l trial payments, they

have quit sending monthly statements altogether and made no further request for

additional trial payment amounts. Arrears and all fees, interest due, etc. were paid

in full by my Bankruptcy trustee. I have sent them many copies of proof of this. I

requested explanations of modification Principal Balance, fees plus interest added

and have been given several contradicting explanations and a breakdown only.

They are pushing me to sign a contract where I find the amounts questionable. In

the meantime, there have been no monthly statements to insure I am sending

correct payment amounts on my current loan agreement ( interest only loan )

which can change due to escrow, or to show how my current payments are being

applied. OCWEN is hindering my ability to pay my current payments and insure

my account is in good standing until there is a resolution of the proposed

modification agreement that I have not signed due to questions. I am unsure if the

amount reported to the IRS by OCWEN for interest paid is correct ( interest only

payments made vs. what was reported differ ). They have attached a late fee to

my mortgage when I have been on time with payments. They returned a payment

and claimed ignorance even though they changed the address to ( of which there

are many ) send payments to. I was still able to re-send ( with my banks
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assistance ) my payment before the XXXX of the month deadline and their own

documents show it was processed before the XXXX. There is no office to go to,

only a call center in XXXX. I have sent inquiries and documents to their

recommended RESEARCH Dept. by certified mail. I have received breakdowns of

amounts added, but no explanations of how/why they are calculated or applied.

The amount of documentation I have is so large, I would not be able to upload it all

since this has been ongoing since XXXX XX/XX/2013 but I will download a good

portion. I am filing a complaint with the Attorney General 's office in my state.

Quality Loan Service, trustee for XXXX, has been holding up closing on a

transaction, first by withholding a payoff, and now by not responding to our request

for notice of error for the most recent payoff obtained. We obtained a payoff

statement valid through XXXX and in anticipation to close XXXX ordered a new

payoff in writing to them on XXXX. This payoff was not received until XXXX after

numerous requested from both our law firm and the closing agent Attorney 's Title.

The payoff quote was received and only valid for 2 days. The quote happened to

incur a {$3000.00} new fee that we were requesting be looked into and since the

request per XXXX XXXX XXXX ( b ) they have not yet responded. With the

addition of this fee we are unable to close. We were anticipating closing based on

the per diem and they have taken so long that fees just continue to accrue.

Numerous phone calls to this trustee result in a voicemail and multiple emails are

not responded to. The second lien is being shorted and the longer it takes for this

trustee to respond, the more fees they are able to collect ultimately costing the

consumer money. We need this looked into immediately.

I am updating complaint XXXX which is currently awaiting response from

company. Approx XXXX XXXX I was informed CitiMortgage took partial steps

regarding my complaint & needed more time. I checked the status & nothing has

been done to resolve the wrongdoings. What CitiMortgage did do was schedule
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another foreclosure - XXXX XXXX. ( Foreclosure XXXX XXXX XX/XX/XXXX

prompted first complaint. It was cancelled at last minute. Was not informed why )

We received letter dated XXXX XXXX CitiMortgage was pleased to share we may

qualify for loan modification & will get letter outlining documents needed to

determine final eligibility. The letter had been Cc 'd to Missouri State Attorney (

Submitted complaint to them as well ) We receive XXXX letters dated XXXX XXXX

- possible HAMP qualification & the other letter to notify us of date of foreclosure (

the only letter we got concerning foreclosure ) Still waiting on letter about needed

documents. I believe the XXXX XXXX letter was solely for the benefit of the

Attorney General. I also believe CitiMortgage has no intention of resolving our

issues. For years they ignored our verbal requests for explanations concerning our

account. The Qualified Written Request sent XXXX XX/XX/XXXX was improperly

acknowledged 1 ) Citi picked the concerns they choose to respond to & stated

they found no errors. I have no idea how they determined that - guess just take

their word for it. 2 ) I requested the information & sent the QWR. Citi sent their

response to husband 's Chapter XXXX lawyer ( another attempted foreclosure

XXXX XX/XX/XXXX & he knew nothing about the QWR ) telling him he could

disclose whatever info he felt necessary. The attorney emailed us Citi 's response.

& gt ; As far as I know they 've yet to fully cooperate with Attorney General or

CFPB. I guess if they sell the house they wo n't have to.

Dyck O'neal inc has incorrectly reported me over 120 days late on an account that

should NOT exist in the XXXX place. The account was XXXX on the completion of

a Deed in Lieu on my cooperative residence. The Deed in Lieu NEVER occurred.

The related mortgage was later satisfied in full via a sale of the property. XXXX of

Dyck O'Neal was aware of the failure to close the DIL and still allowed the account

to remain open harming my credit. Has has lied to me now on multiple occassions

and has failed to have my credit reports corrected.
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We met with a mortgage lender to find out how much it would cost to close on a

new home. We were told that the normal closing costs were {$1300.00}, but

because we were premier clients, it would only be about {$600.00}. To start the

application, the banker withdrew {$480.00} from my checking account but told me

it would be part of the closing costs. On Friday afternoon, XXXX XXXX, 2015, I

contacted the lender to see if he had a closing statement ready for our XXXX

XXXX, 2015 closing. It was at that time I found that the bank was charging me an

additional {$630.00}. I immediately began making telephone calls, but no one was

available to help me. At the closing on XXXX XXXX, 2015, the title company

showed me a good faith estimate explaining the closing costs. This is the XXXX

time I saw the document. I asked the title company to sign, date and give me a

copy of the GFE. The lender insists that my closing costs were only {$630.00}, but

disregards my downpayment of {$480.00}

Specialized Loan Servicing bought my home loan on XXXX XXXX 2015 and I

contacted them XXXX XXXX to make payment and additional principal payment.

They applied my additional principal payment to a regular payment which left a

balance they collected as a fee. I called about the payment but was assured the

principal would be corrected and the balance would be reflected on XX/XX/2015. I

checked today and my additional principal has been turned into fees and the

additional payment is all but confusing on the statement online.

Submitted a short sale offer to SLS Loan Servicing. Had to resubmit over XXXX

times until acknowledged. Made over XXXX phone calls to SLS and have all

contact numbers. Short sale finally approved and then still want info. can not get

anyone to return phone calls and impossible to find status of file. No cooperation

at all.

Bank of America called me and told me that I qualified for a quick and easy  HARP

'' refinance. My mortgage is $ 100k. My home appraised at 900k. I submitted all
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documentation to the loan agent who never processed the paper work. Three

months later, I have yet to speak to BofA and have processed a new loan

elsewhere. Seriously disappointed in the level of service after being a loyal top 1-

percenter for over 30 years. The Bank of America team, has been dishonest and

fraudulent. I dealt with XXXX, XXXX at XXXXXXXXXXXX, XXXXXXXXXXXX

XXXXXXXXXXXX ; XXXXXXXXXXXX XXXXXXXXXXXX

I have applied for a loan modification with my lender Wells Fargo in XX/XX/XXXX.

This was escalated by the Fl Attorney General 's Office in XXXX and I STILL have

no resolution. There is a bit of background to my case so I will explain by being as

brief as possible but without leaving out any details. I purchased my home in

XX/XX/XXXX. WF approved my loan with a falsely understated amount for my

escrow payment. Within XXXX days of closing my payment increased by several

hundred dollars due to the escrow payment alone. They increased it again the

second year although my property taxes and insurance DID NOT increase. Still, it

was affordable to me. Time passed and I started a business. Everything went very

well for a time. Then, I had a rough quarter and fell slightly behind on my mortgage

payments. I asked WF several times to review me for a repayment plan but they

refused. I continued making monthly payments but was in a bit of a delinquent

status due to my temp. inability to catch up all the payments at once. Then, last

summer I went away for a bit. During this time I made several payments via XXXX

XXXX as there were no WF branches in the state I was in and WF would'nt accept

payments online. While I was out of town WF came to my house with foreclosure

paperwork and shoved it into the hands of a friend of my family who was visiting

here from XXXX on XXXX. She is not a XXXX and does not understand or read

XXXX therefor, according to Fla. statues their  service '' is invalid. Furthermore,

they served this paperwork without previously sending me a notice of default nor a

notice of intent to accelerate the loan. I have asked them on numerous occasions
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to provide proof of these things and they have sent me XXXX photo copy of a

collection letter. They have n't sent any of the additional information as they do not

have it. Come to find out, they did not apply XXXX of the payments that I made

through XXXX XXXX. So while I thought I had XXXX payments to make up WF

was claiming that I owed XXXX. I had saved the receipts to I sent them to them

and they did research for about XXXX days. When they finally located the

payments they returned them to me!! These payments were made when my loan

was still in good standing and they should have been applied to my account. I 've

demanded that they explain themselves and why they returned the payments and

they claim I requested them to be returned to me. This is a bold faced lie. All I

have wanted to do is get my loan straightened out. I would never ask for money to

be returned to me. Anyway, I owed XXXX months plus the XXXX missing

payments ... This totals XXXX. However after WF located and returned the

payments to me they were claiming I owed XXXX months. I am not sure who at a

bank is so incompetent that they think XXXX but it clearly does not. I have asked

them to explain and correct this as well and they can not and refuse to. Then, after

I filed a complaint with my Attorney General 's office they began to review me for

loss mitigation options. They should have BY LAW done this before attempting to

file a foreclosure. Now, they have had the file for over XXXX months and they are

playing games with underwriting. They are claiming now that I owe almost one

year in payments but this is a direct result of their stall tactics, losing XXXX

payments and refusal to review me for a repayment plan last year when I clearly

qualified for one. They are attempting to extort XXXX out of me for  pre-paid ''

Attorney fees even though they did not pay this to their Attorney and the fees are

ridiculous. For example, they are trying to charge me over XXXX in filing fees

whilst my county charges only XXXX to file a new case.

I am in a HAMP and just received my first escrow analysis in 4.5 years. It has
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raised my payment by {$330.00} a month. I feel that I should have been notified

yearly to any shortages and allowed to stay current with a small increase and not

hit with a huge increase all at once. I entered a HAMP so I could stay current on

my home and feel I was lied to by the company not notifying me of the yearly

increases which were not large, but after 4.5 years have added up to an unfair

increase. Also, I feel they never put the proper amount into Escrow to start.

One in applying for a mortgage modification my loan account manager told me not

to make any payments while the modification was being processed meanwhile

when all was said and done and the modification was granted I was told that I had

to pay the entire balance that they would not except any partial payments Pretty

much left me in a bind but all the payments were made and so I do n't feel like I

should be penalized or it should show that I was late 30, 60 120 days etc .. I was

simply doing what I was told at the time so it was my bank account manager gave

me the wrong information for them aware I have just been laid off and put on

XXXX and my has been going through his XXXX round of XXXX XXXX and had to

be having a XXXX and so that 's why we need the modification and that 's why

there was late payments. Can you please change the standing of the payments to

reflect that that was not my fault that that 's what I was told to do because I 'm

trying to refinance the mortgage right now so I 'm trying to fix my credit report

thank you

I am submitting a complaint with documentation by PriorityMail. My Lender is

arbitrarily not responding to my request for a short sale, MHA relocation

assistance and a property valuation report. Enclosed is everything my agent, the

buyer and I submitted that has to do w/my request and a few letters from the

Lender. Denied due to incomplete documents and moved foreclosure to XXXX. I

have been in constant communication by phone with my lender since

XX/XX/XXXX to help make sure we complied with their requirements but to no
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decent outcome.

my COMPLAINT IS WELLS FARGO HAS REFUSED to HONOR OR RECgonize

REGULATION Z AS IT RELATES TO AN HEIR being place on a existing loan

mortgage. I AM THE ONLY HEIR TO MY MOTHERS PROPERTY that was left to

me via her will i am the executor of her estate and have met with nothing but lies

and deceit from wells fargo loan number XXXX. Their stone walling has but one

intent and that is simply to drive the home to foreclosure

this file has been full of irregularities starting with lender stating that husband does

not live at the property we are trying to modify lender is basing on credit they

obtain not taking in consideration all evidences that we have submitted such as

our own credit report showing primary residence, paystubs, bank statements,

credit card statements and by lender taking months to review it makes it more

difficult for our modification to be approved the latest denial letter shows that it is

not difficult for lender to approve modification after we make our own calculation

and addressed the lender of steps they could take to make this modification

happen

Immediately after receiving OCWEN 's HAFA short sale denial letter, I called

OCWEN and spoke with XXXX ( Agent ID XXXX ) to determine why my HAFA

short sale application was denied. I am also awaiting a phone call from OCWEN 's

HAFA short sale customer relations specialist, XXXX XXXX XXXX. I tried

numerous times to get either a phone number or an email for XXXX XXXX so I

could better explain this situation, but I was told that the  system '' was down and

she ( XXXX ) could not help me. She explained to me that the application was

denied because I am current on my payments. This is true ; however, as the below

details, we will soon enter foreclosure. In addition, this logic is severely flawed as

the primary mortgage holder has already approved the HAFA short sale and if

OCWEN does not approve the HAFA short sale, then the house will enter
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OCWEN does not approve the HAFA short sale, then the house will enter

foreclosure and OCWEN will get nothing. OCWEN holds the second mortgage on

this townhouse. The first mortgage is held by XXXX XXXX XXXX. The remaining

principal with XXXX XXXX XXXX is {$380000.00}. The remaining principal with

OCWEN is {$62000.00}. Therefore, the total outstanding principal owed on the

townhouse is {$440000.00} - of which, XXXX XXXX XXXX holds 86 % of the

balance XXXX {$380000.00} XXXX and OCWEN holds 14 % of the balance XXXX

{$62000.00} XXXX. As shown in the attached, the primary mortgage holder (

XXXX XXXX XXXX ) has already approved the XXXX short Sale. Further, we have

already received an offer on the house. In XXXX of 2015, the interest only period

on the XXXX XXXX XXXX mortgage will expire ( at the 10 year mark ) and the

remaining principal of {$380000.00} will amortize over 20 years at a current rate of

3 % ( rate is variable and will fluctuate every six months ). My current XXXX XXXX

XXXX mortgage payment is {$1300.00} per month ( includes insurance and taxes

). When the interest only period expires, my monthly payment will increase by

{$1300.00} per month to {$2600.00} per month ( includes insurance and taxes ).

When the XXXX mortgage adjusts, I will no longer be able to afford my monthly

payments. At this point, my mortgage to gross income ratio will increase to 34 %.

We also have excessive debt and monthly payments to care for our XXXX son. At

this point, we will enter foreclosure as we will not be able to make our payments. I

have explored all possible options. I do not qualify for any other Making Home

Affordable ( MHA ) mortgage program, other than HAFA, because neither loan on

the townhouse is owned by Freddie Mac or Fannie Mae. Further, the outstanding

balance owed on the house XXXX total of {$440000.00} XXXX exceeds the fair

market value ( appraised in XXXX of 2015 for {$410000.00} XXXX. Therefore, the

loan to home value ratio exceeds 100 %. We have XXXX options ; a HAFA short

sale or foreclosure.We have owned this townhouse for 10 years. We have never
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XXXX XXXX XXXX sold my mortgage servicing to Green Tree. Every since then it

is taking XXXX3 weeks for my mortgage payment to get to XXXX, XXXX from

XXXX, XXXX. They call my home before the XXXX and tell me I am late.

Something is happening to the payment via mail. I do not want this company to

debit my checking account for the monthly mortgage payment. This month I mailed

my payment on the XXXXof of XXXX. Today is the XXXX and the payment is still

not there. I have been sending my payment certified mail for the last 18 months.

Please see below ; Tracking Number : XXXXImage of a progress bar displaying in-

transit statusin-transitProduct & Tracking InformationPostal Product : Extra Svc :

Certified MailDate & TimeStatus of ItemLocationXX/XX/2015, XXXXDeparted

USPS FacilityXXXX, XXXX XXXXYour item departed our USPS facility in XXXX,

XXXX XXXX on XXXX XXXX, 2015 at XXXX. The item is currently in transit to the

destination. XXXX XXXX, 2015, XXXXArrived at USPS FacilityXXXX, XXXX XXXX

XXXX, 2015, XXXXDeparted USPS FacilityXXXX, XXXX XXXXXXXX XXXX,

2015, XXXXArrived at USPS FacilityXXXX, XXXX XXXXBasically, I mailed my

mortgage to GreenTree on XXXX/XXXX/15. It arrived in XXXX, XXXX on

XXXX/XXXX/15. From there the post office supposedly sent it to delivery at

GreenTree. However, the mortgage payment has disappeared. Most months it

disappears for a week or so then it shows up. Something is wrong. I have 18

months of certified tracking show this problem. Please assist.
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I refinanced my loan with Chase to a new loan at a XXXX reducing theXXXX year

fixed FHA loan to a XXXX year loan. The process went smoothly with the credit

union but when XXXX XXXX XXXX XXXX sent the wire to pay off the loan, Chase

Mortgage did not communicate with the title company for XXXX days and rejected

the wire without anyone knowing. No one called to say we cant pay this off

because ... XXXX Now I have XXXX loans and paying interest on XXXX loans. I

can not get Chase to help me resolve the matter and title has n't resolved the

matter. We are getting late payment notices after they rejected the wire for the

loan amount. This is ridiculous and we need something to happen to Chase to

make this work.

XXXX XXXX, XXXX I wrote them a letter stating that I wanted to remove my PMI. I

waited a month and after receiving no response, I called them. They informed me

they had not received my request. I emailed them my request and again, no

response. I called again and they responded within the week ( XXXX XXXX ) via

email informing me they would be sending my request to their appraisal

department for them to  provide me with some options for appraisers in my area.

When the list is provided, please order a complete interior/exterior appraisal with

comparable properties included. When you have received the completed

appraisal, please send it back to us and we will review it for the purpose of

removing your PMI coverage. '' So, I waited for the list of appraisers that never

came until I contacted them yet again, and finally received a list another month

later ( XXXX XXXX, XXXX ). I chose an appraiser off their list and ordered a

complete interior/exterior appraisal with comps for {$350.00}. I sent the report to

360 Mortgage, LLC on XXXX XXXX ) and waited. After waiting another month, I

contacted them to find out the status and they stated they had not received it (

XXXX XXXX, XXXX ). I emailed it to them again and still the stated they did not

receive it. I finally emailed it to them via my work email, requesting a return receipt.
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Once I received a reply stating 360 Mortgage, LLC had received the appraisal, we

waited. We were told it takes approximately XXXX days for the removal of PMI

once the appraisal has been received. We waited and about XXXX days later (

XXXX XXXX, XXXX ), we received a XXXX page letter from 360 Mortgage, LLC

informing us, that our payment was going up {$150.00} due to an  error '' by their

former sub-servicer ''. They further went on to explain that due to the  error '', they

had determined that their former sub-servicer had failed to anticipate the

Mortgage Insurance Premiums ''  MIP '' which resulted in a shortage of {$1800.00}.

This shortage is largely due to the required mortgage insurance premium

payments being made monthly, but your reduced payment not contributing into

your escrow account to fund the disbursements. '' The informed us they were

going to throw us a bone and  spread this shortage in our escrow over XXXX

months ( normally this would be spread over XXXX mos ), to reduce the increase

in your monthly payment. When I contacted 360 Mortgage, LLC to ask them to

explain their XXXX page letter that was extremely confusing, they attempted to

walk me through it and explain to me the mistakes by their  former subservicer '',

with whom they no longer do business. They also told me they were going to be

even more kind to me and order a new appraisal, as the XXXX XXXX they told me

to order was not allowed by XXXX. The new appraisal is a minimum of {$500.00},

but they were so wonderful that they were going to pay for the new appraisal,

since I paid for the first one that due to their error, they could not use. Another

month went by and after I contacted them again to ask them to explain their XXXX

page letter, they had an appraiser contact us. The appraiser came out a XXXX

later and completed the appraisal ( XXXX/XXXX/XXXX XXXX. The county tax

assessor sent a bill this year saying the house was worth {$200000.00} minus our

{$7000.00} Homeowners exemption, that is {$190000.00}. The appraisal

completed XXXX XXXX XXXX came in at {$210000.00}. The XXXX appraisal
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ordered by 360 Mortgage, LLC came in today ( XXXX/XXXX/XXXX ), estimated

our home to be worth {$160000.00}. Hmmmm, a {$52000.00} difference from the

XXXX appraisal and a {$36000.00} difference than the XXXX XXXX Assessor.

Now 360 Mortgage, LLC says the home has not increased in value enough to

remove the PMI and so they will continue to collect $ XXXX/month until XXXX.

I recently paid additional principle on my home mortgage loan. After the additional

principle payment the total balance of the loan is approximately 40 % of the

appraised value. My mortgage company ( Penny Mac ) refuses to remove the PMI

until 2 years from now. because that is the estimated date that the loan value

would be below the required 80 %

Quicken Loans did not calculate our escrow correctly with our new home resulting

in having to pay an unreasonable amount of money. After living in our home for

the first year, QL sent us a check because we overpaid escrow. I called QL, and

they assured me that it was my money to deposit into my bank account and do

with what I pleased. Since the new escrow calculation, the amount the check was

for is the amount I owe in escrow. They did not calculate our home with the land

the last year which caused us to have to pay an unreasonable amount of money.

My husband passed away XXXX XXXX, 2014. Since that time, TD Bank has

refused to talk to me. My husband 's death constituted a hardship, and I have

been unable to work on a loan modification, request Florida 's Hardest Hit Funds,

or appeal to any other kind of avenue to prevent a default of the loan. Despite not

being on the Note, I am an owner of the home and should have been serviced. Up

to this day I have not yet been serviced - the loan has been forwarded to a

foreclosure department of TD Bank, and that is all they have spoken to me about.

Per CFPB rules, as a successor in interest, I should have been serviced. There

was a negligible default on the property of {$540.00}, which has ballooned into

{$6000.00}. It continues to snowball. This is a problem that could have easily been
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fixed had I only been serviced. As a result of the default I can not even refinance. I

have equity in the home and am perfectly able of catching up - I would also qualify

for the hardest hit program with a simple assumption of the loan.

A copy of credit reports were received in XXXX 2015. I noticed an inquiry made by

XXXX Mortgage. After several attempts with disputing, we were told that the actual

creditor was Veteran United Home Loans. I then contacted the company to dispute

the inquiry. The initial representative stated permission, to pull my credit, was

given by my husband. I then replied no XXXX other than myself can give a creditor

permission to access my credit file. I asked for a supervisor, but I was transferred

to XXXX and explained my issue. He stated that he could not help me. A few days

later I received correspondence in the mail dated XXXX XXXX, 2015 accompanied

by a letter of denial for credit dated XXXX XXXX, 2015. I called again and

requested to speak to a supervisor. The representative took a message and I was

later contacted by XXXX XXXX ( XXXX ext XXXX ) Director of Customer Relations

on XXXX XXXX, 2015. I explained my issue again and described the documents

mailed to me. He also stated that there was nothing he could do. I was told by

XXXX XXXX that by law they could pull my credit report, if permission is granted

by my spouse. I disagreed, told them their actions were unethical, and again

stated I gave no XXXX permission to access my credit file. I informed him of the

statement on my husband 's credit report which specifically says to call before

extending credit. XXXX XXXX stated there was no such statement on the report. I

asked if the calls were recorded? I was told by XXXX XXXX no, because they talk

to people in all XXXX states and to repeat a statement letting people know they

are being recorded would take too much time. Also, said that recording, in some

states, is against the law. XXXX XXXX offered to send a copy of the credit report.

When I received the documents I reviewed them and on page XXXX of XXXX

towards the bottom of the page is my husband 's statement to contact him. Certain
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steps are put in place as a measure to prevent fraud and identity theft. This

company and representative chose to overlook the statement. I repeatedly

requested for the entry to be removed without any resolution.

ONGOING ISSUE! My original loan was through Countrywide. From my

understanding Countrywide never gave up the note on my home to the trust ... .not

because the home is worth considerably less. Therefore you do n't have securities

backed by this mortgage. If Countrywide never gave up my note then they have no

standing in this foreclosure.

I was falling behind on my mortgage with Ocwen. So at about XXXX days behind, I

contacted them to tell them I had lost my job and was now working for a lower

wage, but I still wanted to save up money to make a payment. They told me I

legally had XXXX days to make a payment. So I scrimped and saved, so as the

XXXX day was approaching I found that I would get paid my last portion that I

needed on the XXXX day. I called Ocwen on the XXXX day and asked them if I

could submit my payment on the XXXX day. They told me that would be fine. So I

wired my payment from my bank ( XXXX/XXXX/15 ). They subsequently sent it

back to me on ( XXXX/XXXX/15 ) and told me that I was too late and that now I

owed $ XXXX+ dollars which I did not have. Since then I have been trying to work

out a modification which they denied and find myself possibly facing foreclosure.

They said that never received the funds. I have proof of the wire activities via my

bank. They have ignored this and are proceeding to try to take my home.

got a piece of property in NC in XX/XX/XXXX, I been trying to tell everyone sense

XX/XX/XXXX this was fraud, but no one did anything about it, this supposed to be

a VA loan, then we have XXXX XXXX XXXX, XXXX, XXXX, XXXX the XXXX.

coming after us are XXXX XXXX XXXX located in XXXX NC, and Trustees of

XXXX, this was never a loan but a refinance, i cough up with the scam in

XX/XX/XXXX, we were never late in our payments with XXXX, but XXXX decided
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after been told to look into paperwork to foreclose on us, I never got to discovery

or been to real court all our motions been denied they are trying to steal peoples

homes in special XXXX XXXX XXXX wich is connected with XXXX XXXX. can

someone look into this is thousands of illigal foreclosures done by this companies

happening in my county XXXX NC.

I have requested reinstated for behind amount on XXXX/XXXX/2015 and Lender

told me that it takes 5 business day to give me reinstatement amount. However,

until now as of today XXXX/XXXX/2015 they did not give me the reinstated

amount and told me my house will be foreclosed on XXXX/XXXX/2015. I could not

understand distress homeowner will be treated that way while the lender see my

house has equity and want to foreclosed it to benefit them

My wife and I have been trying to get an answer to a simple question for 6 months

now : can we get a PACE loan from the county without defaulting our existing

loan? XXXX different customer service reps have all promised resolutions with a

week but none have delivered any results. Requests directly to the loan agent,

special loans '' department, and the loan information mailing address have all been

completely ignored. This is a simple yes or no question that apparently nobody

knows the answer to.

I acquired a home mortgage loan from Bank of America for {$100000.00}. This

mortgage loan was totally satisfied on XXXX XXXX, 2015. For an unknown

reason, Bank of America refuses to provide me with the mortgage release

documents.

I have lived in XXXX XXXX for 50 years, my lifelong desire was to retire here and

have my home to retire in. My husband and I purchased our home in

XX/XX/XXXX, we worked hard and were able to make all the mortgage payment in

30 years, and after much sacrifice our home was finally free and clear. Now we

face the distinct possibility of losing our home to foreclosure and may end up on
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the streets. I work hard and am a good citizen that has fallen on hard times. My

loan servicer, M & I, closed the door on communication years ago when I tried to

get assistance on my mortgage. I was completely shut down by their

representatives who had no compassion for my circumstances. I am now in a

situation where I am holding on to my home by a thread, when all it would have

taken was a little bit of effort on the part of M & I to provide me access to available

assistance programs for homeowners. It has been a very difficult time for me as I

struggled to get back on my feet financially and attempt to same my home.My

husband passed away in XX/XX/XXXX. My life took a XXXX degree turn for the

worst as my life time partner, my friend was gone for good and left me facing all of

the family affairs. Soon the bills started piling up, my husband 's creditors started

harassing me for payments. In XX/XX/XXXX, I was forced to refinance my home to

help cancel my husband 's debt and for home improvements. We installed a new

roof, repaired the central air conditioner, and other improvements. I did not realize

I signed up for an interest only payment. I reached out to M & I for assistance, but

was immediately shut down. I fell behind on my payments and I tried to negotiate

some type of agreement. I fell further and further behind. I had every door closed

on me as I tried to have a loan modification case opened.I can not see where it is

ethical or fair to block me from applying for assistance. They were so eager to sign

me up and refinance my property. They are required by the government to review

my loan for options and my loan should have been review over the past few years

for retention options. I only spoke with one person at M & I but refused to work

with me on my loan. I feel that I need my issue elevated to an executive level. I

have n't been able to speak with above the line staff level and I was hoping your

office could intervene and get me someone who could take my matter seriously

and speak on my level. I should have never had to go through the difficulties they

put me through and it looks like they got about XXXX to help homeowners. It
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appears that my loan qualified for government modification programs when I

reached out to them in the past. Now they are trying to take my home away

through foreclosure. It 's their fault that I am so far down the road and behind on

my payments because they should have helped me years ago. They do n't

understand their improper communication made a bad situation worse. My income

is steady and I want to keep my home. I am hoping your office could contact them

on my behalf to open the door to a meaningful discussion to save my home and

get my loan on proper footing. I could really use someone in my corner and I am

certain I can work this out with M & I if I speak to the right people. Thank you for

your time and I am hoping you can help.

My aunt recently passed away. I have been appointed executor of her estate. She

was unfortunately the last remaining relative in my family and I have been grieving

uncontrollably over the past year because I have no help or support available. As

a consequence of her death I inherited XXXX properties that I am trying to

manage. Her estate is still currently in review and probate in XXXX County

Maryland. I 'm filing a complaint because of the lack of help and correspondences

with her lender in an effort to assume, modify or refinance her loan so I can keep

her property. Every time I send the requested documents they keep saying that

they never received it and then request the same documents over and over again

stating that they never received them. I leave messages and they are not returned.

we could not make our lasts month payment because of high utility bills. we asked

acc. rep. to defer our payment til the end of our loan. he said no problem since we

had never done this in the past. when we contact him he says he is waiting for

approval. it 's been a couple weeks we think he might waite til so much time has

gone by and try and forclose. we have been denied a loan modification. our

interest is 10 %. we are on social security greentree says our income is enough.

when we pay our bills we have a little over XXXX left and that is without buying
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food or gas for our car when we applied for a loan modification they said we would

have to pay XXXX a month for 4 months we can barely pay XXXX can you help

us. we don, t have any loan papers from greemtree, only a letter we got years ago

saying saying they had acquired our mortgage.

Reporting in accurate information on my credit report I am in and have been in

active chapter XXXX bankruptcy since XXXX XXXX. My loan was purchased by

SN Servicing and since they received it they have been reporting my mortgage

payments 90 days late for XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX

and XXXX XXXX. They should not have been reporting my payments late as I

have been paying my Trustee a month ahead and while I am protected under BK

they should n't be reporting. They are now paid in full as agreed and I ca n't get an

apartment or mortgage because of these negative marks. I have called them and

spoke with XXXX and her Manager and they advised me to dispute through the

credit agency I just need a letter stating this information they reported is inaccurate

so I can obtain approval on a purchase but they refuse.

I HAD A SALE DATE ON MY HOME ON XXXX XXXX WITH NATION STAR

MORTGAGETHAT WAS TRANSFER FROM XXXX XXXX XXXX, TO XXXX,

FROM XXXX XXXX XXXX, I APPLIED FOR A LOAN BUT THE LOAN WAS

TRANSFERRED, FROM XXXX PLACE TO ANOTHER, SO I REQUESTED  A

QUALIFIED WRITTEN REQUEST '', BUT NEVER GOT ARESPONSE, BUT

ACCORDING TO THE REAL ESTATE SETTLEMENT PROCEDURES ACT THEY

ARE SUPPOSE TO SUPPLY WITH ALL DOCUMENTS PERTAINING TO THE

REQUEST, BECAUSE I DO N'T KNOW WHO IS HANDLING THIS LOAN AND

MY LOAN MOD REQUEST

I discovered on XXXX/XXXX/2015 that my property taxes were not paid by my

mortgage companies escrow department. I contacted them to find out the reason

and discovered that they had the wrong parcel number on file and paid another
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parcel number tax amount. The amount paid was more than {$2500.00} than my

parcel tax amount. The tax department told me that they would open a case to

look into the issue and that I would have to call back in 10 days, as the tax

department can not make outbound calls. I called back 10 days later to find out

that they requested a refund on the original amount paid and that they paid my

taxes correctly now. I questioned them on the amount paid this time and again it

was not the correct amount. When I questioned them, they said that they would

open a case on it and I would have to contact them in 10 days. I was very upset

and asked to speak to someone that could help and I was told to contact customer

service. I contacted customer service and explained all of this and they said that

they would look into and get back to me. I requested statements on my escrow

account and they provided. I received the statements to only find out that my

escrow account is negative due to both wrong payments and my monthly

mortgage payment would be increasing. Now realize, I have been paying an

inflated escrow payment due to the original parcel number/property tax mistake. I

was assured a call back on XXXX with an update and resolution. I never received

the call. I called and asked for the agent ( by their agent number ) and the agent

was not available and I was assured a call back from the agent the next day

XXXX. I never received that call. I called back again today XXXX and tried to get

to a manager or supervisor and was only given another agent. Again I was told

that they are still working on reconciling the account, waiting on their checks to be

returned and my escrow account to be updated before they will pay my property

taxes. Property taxes not paid by XXXX/XXXX/2015 are considered delinquent

and subject to penalties including late fees. Taxes not paid by XXXX/XXXX/2015,

the tax certificates are sold and liens and other severe penalties are enforced.

When notifying my mortgage company escrow department, there answer is  I 'm

sorry sir, we are doing everything we can to resolve this and can not give you an
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Caliber Home Loans ( XXXX ) refuses to process our mortgage loan, or consider

any others alternatives to foreclosure sale which is pending XX/XX/XXXX. As an

urgent effort to save our families primary residence we are requesting an

immediate foreclosure intervention by your offices. XXXX is in direct violation to

the terms of the National Mortgage Settlement ( NMS ), Making Homes Affordable

Programs ( MHA ) as well as recently enacted articles of the Consumer Financial

Protection Bureau ( CFPB ). Our family has recovered financially from multiple job

separations and other setbacks. All of the negative obstacles which once plagued

our family 's lives are finally past us. We are simply seeking a fair opportunity to

save our home which we have tried so diligently to keep through all of our ups and

downs. XXXX, also alleges to have mailed an offer for assistance to our home last

winter, XX/XX/XXXX. However, nothing was ever received regarding any such

offer to modify our mortgage, we love our home and would have accepted any

opportunity to preserve that dream, and these are simply unnecessary forms of

lender abuse. Additionally we have received notices from XXXX, which have

raised alarming questions regarding the ownership rights, as well as XXXX

possessing the legal ability to initiate foreclosure of our loan XX/XX/XXXX. XXXX,

has given no intelligible response as to the questions we have surrounding the

letters which we have attached for your office to review. In fact, we have served

XXXX with a Qualified Written Request ( QWR ) in order to force validation of the

debt and chain of title and they have failed to respond. As Primary investor, XXXX

or whomever claims to be is required to have necessary sales affidavits, the

Alonge to the Note as well as complete accounting of our loan immediately after

transfers to a new servicer or investor. We feel that our escrow may have been

padded during this latest transition as well as XXXX, has countless viable

consumer complaints currently pending from homeowners reflecting on their own

personal types of unfair and abusive treatment. XXXX, is in violation of improper
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validation of a mortgage debt following written consumer request, as well failure to

record changes here at XXXX County Records additionally failing at their

Custodial obligation of Duties under RESPA Regulation Z. ( See Exhibit A ) XXXX,

enforcing there will upon our family surrounding such heinous violations to the

Federal housing laws and regulations is a true tragedy. We feel that XXXX, has

failed at their ability to conduct their servicing obligations which is transparent nor

fair and lacks integrity. As such we implore your office to intervene in our pending

sale date as well as open and inquiry within the XXXX organization for wrong

doing on multiple levels. We ask that we be allowed to process our loan for loss

mitigation review alternatives to foreclosure ; rather than being forced into

emergency bankruptcy. Thank you in advance for your prompt response to our

urgent matter and approaching sale date pending XX/XX/XXXX.

The mortgage company did not include a tax on my HUD statement at closing and

now they want me to make the deficit up in my escrow account and increasing my

monthly payment going forward. I never received any clarification on how or why

this happened. Even after calling multiple times and speaking to multiple people in

their company. When I call them they always deflect what happened and blames

someone else. This deficit was brought to my attention three months after I closed

on my house. I have spent countless hours on the phone with them. To date I still

do not have a clear understanding on how or why this has happened.

I fell behind on mortgage. I called US Bank to work out, they told me to send

XXXX and I would pay a little additional each payment. Sent that amount, they

returned payment to me claiming they received it late and it was not certified. I

called them, they told me me I could do again but needed to pay more {$4100.00}

certified, told them I would send when I got paid on XXXX XXXX, overnighted to

them. It was a weekend so they received on the XXXX. Was told - sorry you

needed to have it here by the XXXX - we sent to foreclosure. Now they say in
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order to reinstate need {$9600.00} only.

This is a detailed Email from my Realtor : to the COE of XXXX XXXX XXXX

XXXX, XXXX XXXX, FL XXXX '' We have sent everything ( XXXX ) need to

process the loan for XXXX XXXX XXXX, XXXX at least two weeks ago and we still

do n't have a closing package at the Title company for the HUD and closing. This

is a Fannie Mae loan and I have been telling everyone all along and especially

over the last two weeks that we MUST HAVE THE FILE TO TITLE 48 HOURS

BEFORE CLOSING. The file was complete Thursday, XXXX XXXX with

corrections on name and ready for underwriter. I expected to see it arrive at the

Title company and have a HUD done on Friday only to be informed by your local

representative, XXXX XXXX, that nothing had been done yet but should be done

by early week. I requested the file to be complete and sent to title on Monday so

we could close on Wednesday. Your employee XXXX XXXX stated that  closing

date is XXXX XXXX so the file will be there the XXXX ''. A FANNIE MAE LOAN

NEEDS TO BE AT TITLE 48 HOURS BEFORE CLOSING!. I have talked with

XXXX and he can not seem to get the file escalated enough to meet the deadline

as of yet. WE have 2 hours to meet the deadline - see email from XXXX XXXX at

XXXX XXXX. If it is not there by XXXX EST, we will not make the closing. My

buyer has given extra time in planning his life ( we have moved the closing from

XXXX/XXXX/15 to XXXX/XXXX/15 to XXXX/XXXX/15 ) but we have maxed out his

time. He will be without a home XXXX if this does n't close on time ''. No one took

the time to explain to me why we could n't close on each of the previous times

listed. This has been a great waste of time and money for me. Now as of the

XXXX of XXXX I will not have a place to call my own due to the fact that I picked

XXXX as a lender for my XXXX loan. Overall this has been a awful experience. I

am disappointed, angry and very unhappy. For more than a month, this has been

happening. Thankfully, I have detailed email threads for proof and investigation by
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attorney. Hope this helps someone. Thanks XXXX.

As part of a refinance transaction, my existing XXXX mortgage with Nationstar

Mortgage was paid off on XXXX XXXX, 2015. As of XXXX XXXX, 2015, the

discharge of mortgage had not yet been recorded at the XXXX District Registry of

Deeds. I contacted Nationstar to inquire about getting the discharge recorded, as I

was scheduled to close on a new home equity line of credit mortgage and was

unable to do so until the discharge of the paid off mortgage had been recorded

and I informed them of this fact. They responded to my inquiry by sending me a

copy of the discharge of mortgage together with a letter that was purportedly

mailed to the XXXX District Registry of Deeds on XXXX XXXX, 2015. After

checking the Registry Records for XXXX weeks with no evidence of the discharge

being recorded, I again contacted Nationstar Mortgage to let them know that the

discharge was still not recorded and I asked them to send me a new original

discharge of mortgage so that I could record it myself at the Registry of Deeds.

They informed me that they would not provide me with an original discharge of

mortgage as this was not their policy, despite the fact that it was my money that

paid the loan off, I was not allowed to be given the document releasing it directly. I

asked them to send a new discharge out the the Registry of Deeds and they

assured me that they would do so. This pattern continued throughout XXXX and

into XXXX. I also contacted Attorney XXXX XXXX, ( the attorney that paid off the

mortgage ) and her office has also been in contact with Nationstar Mortgage with

no result. They refuse to send out a new discharge of mortgage and now I am

unable to close on the new loan, which is causing me a grave financial hardship. I

do n't know what else to do. Please help!!

i submitted a shortsale package to ocwen on XXXX, this was prepared by a lawyer

and absolutely flawless, it included all the documents and forms the lender

department of justice required to be reviewed for a hafa shortsale. after probably
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XXXX hours of utter mystery ocwen today send me a letter telling me that we do

not have enough time to do a shortsale. is this a joke i say. they as in ocwen use a

3rd party XXXX to list my property at auction at a price that was over XXXX of my

home my house is worth about XXXX and in horrible condition bottom line

unlivable, but i manage in my slum. how can they do this when they listed it for

over 60 days on this auction. i was told the foreclosure would be on hold during

and after this XXXX time period the auction completed and there were no offers,

not urprising. this is absurd how this is happening. i live in my house i am a

veteran and i am getting frclosed on when i have been trying to get a shortsale

approved since XXXX. this is unfair and i am contemplating legal counsel to

contact ocwens legal department. i should not foreclose and ocwen should be

more attentive to their investors files. please help my foreclosure is XXXX ocwen

is XXXX and in another XXXX XXXX country for crying out loud. can you have an

XXXX that i can understand contact me please. no offense XXXX

Chase had reported my payments late to the various credit bureau reporting

agencies, I disputed their reporting and then they reported I had filed bankruptcy

and XXXX was owed on my account, which is incorrect because I have been

making monthly payments. Their reporting has harmed me and I am unable to

secure home insurance at an affordable due to their harm.

Several years ago my XXXX mortgage was transferred to Green Tree for

servicing. I immediately called Green Tree to set up on-line payment of my

monthly bill. Well, I was rudely informed that Green Tree does not accept on-line

payments. The customer service person, referred me to a phone line that handles

complaints about Green Tree. Can you imagine the number of complaints Green

Tree receives, if they have a separate department that handle these matters for

the company. This morning I received my SS payment on-line and immediately

went on-line to pay XXXX Mortgage, XXXX XXXX Bank, XXXX XXXX, and XXXX
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Card. And I will mail my payment to Green Tree, because on-line payments do n't

work with them.

GreenTree Mortgage LLC offered me a Mortgage Modification Trial Period Plan ;

however, their offer was dated XXXX/XXXX/14 and I received it on

XXXX/XXXX/14, the same date the XXXX payment was due. Their envelope was

not postmarked so I could not confirm the date they actually mailed it. Because I

could not confirm the date they mailed it and I received it so late, I could not trust

their offer was legitimate and therefore I did not make the XXXX payment due

XXXX/XXXX/14 which is the same date I received their offer.

Loan office has some sort of issue with questions about my loan. Every time I ask

details I get unclear answers and push to another time. If I email him my questions

about the extra payment plan agreed to, I receive vague answers in red & no

contact info for said XXXX party servicer ( XXXX ). XXXX who services my

mortgage knows nothing about extra payment plan agreed to. My original

mortgage is with Resmac, my servicer is XXXX, the third party whom they have

the agreement with is XXXX. It 's a whirlwind of confusion. XXXX XXXX XXXX a

XXXX Resmac

I believe my issues may fall under JUDICIAL MISCONDUCT, Federal District Ct,

XXXX, XXXX. I can appreciate how convoluted this may sound My purpose is to

learn if XXXX XXXX dept will even condisder a review of my situation. Assuming I

can get an ear without wasting cfpb valuable time. I was awarded my claim for title

of XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX by XXXX XXXX, XXXX,

XXXX late XXXX XXXX. Judge XXXX held a hearing at requet of AHMSI, XXXX

XXXX, attorney for AHMSI. At this hearing Judge XXXX asked XXXX if she had

any lawful  note '' to prove American Home Mortgages legal standing under TILA

XXXX. XXXX answered  NO ''. With that admission Judge XXXX dismissed

AHMSI. Iwas XXXX and was hen under instructions to draft his order funding in
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favor o ( m ). A week later I used that order to place lawful title in my name. From

that point I commenced doing expensive improvements totaling some approx

{$50000.00}. and commenced living in my home. Approx 1 year later I received

notice to appear inXXXX Federal Dist Ct, Judge XXXX XXXX Presiding. In approx

mid XXXX after I preparedly self for defense, XXXX. Not too long after I received

Notice of Dismissal in favor of XXXX, OCWEN, AHMSI, Option One tat I XXXX

XXXX XXXX was dismissed with prejudice, precluding me to be flushed down the

Federal Ct toilet. Subsequent to that I was forcibly evicted about the same time I

was in a life threatening XXXX and was hospitalized with XXXX. During my

recovery I was forced to vacate. My life became an unholy terror ending up with

me being forcd to leave XXXX to be assisted by my older brothe and finally settled

in a mobile home in XXXX XXXX. I live now in near abject poverty having lost not

just a valuable home bur the over $ 50k Judge gave to the criminal bank XXXX

and the equally criminal OCWEN, and AHMSI. For me, well educated, it XXXX of

justice spearheaded by Fed Judge XXXX XXXX. It smacks of a Federal Judge

acting in collusion with several criminal ( aledged ) banks and absolute and total

disregard of TILA XXXX which I followed to a T from way back in XXXX when

AHMSI CEO XXXX ) e mailed XXXX promises to provide that which TILA requirers

under law. AHMSI merely lied an d laughed at me failing al my XXXX ret Rec proof

of delivery required by TILA. They commenced lying in writing mid year and

refused to honor the CEOs promises to provide data. Like I said, quite convoluted

but all tue and I have never found any counsel to assist me. Back then, before

XXXX XXXX took hisCFBP position, all XXXX attorneys were gun-shy of all these

fat kat mortgage servicers. I actually contact XXXX XXXX just before he left Ohio

and was never able to reach him up ti l. In Advance I thank you for the look see

that put this XXXX yrs old XXXX Vet on XXXX. I am reduced to begging for

constructive help. Kind of given up all hope. XXXX XXXX XXXX XXXX XXXX
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Purposeful misrepresentations, Abusive tactics, Obstructing Hamp modification.

Applied for XXXX refinance due to lost income. 1.Green tree representatives, kept

pressuring for payments during loan modification approval period, by using

abusive language. 2.Would not give status of modification without payment of past

due balance. 3. Misrepresented that we had to have our payments current for the

Hamp review committee to approve our modification4.Would not give name of

supervisor when I confronted representative about abusive behavior. 5. Called

XXXX times per day during the Hamp trial period. To tell us that our loan was in

default and we needed to pay the outstanding balance.

This complaint is being filed by XXXX XXXX XXXX (  XXXX '' ) on behalf of our

client, XXXX XXXX. This complaint pertains to the unfair nature of Chase 's review

process of XXXX XXXX 's application for a modification to his mortgage. XXXX

has been in the process of applying for a modification with Chase for XXXX XXXX

for almost XXXX years. Over the last few months, we have received continued

requests for seemingly superfluous documents ; many of these documents do not

even exist. This fact makes them very difficult to obtain, as it requires my client

and us to ask various XXXX parties -- including his employer and his rental

property management (  mgmt '' ) company -- to write out explanations and provide

extensive payment histories. Each time XXXX submits the requested documents,

the Chase underwriter comes back with more extensive requests. For example,

XXXX XXXX has a coop rental property that he bought in cash in XXXX, and

therefore does not have a mortgage on it. When Chase asked for a mortgage

statement, we submitted a signed letter from his mgmt company on

XXXX/XXXX/XXXX, stating he does not have a mortgage on it. We never heard

about this issue again until we had submitted what seemed to be a complete

application. At this point, on XXXX/XXXX/XXXX, the underwriter requested a

statement from XXXX XXXX 's mgmt company verifying his mortgage payment
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history. On XXXX/XXXX/XXXX, we resubmitted the letter from the mgmt company

explaining that he does not have a mortgage, a XXXX letter from them stating

what he pays for monthly coop fees, a recent coop fee statement with his current

balance, and his bank statements with copies of checks paid to the management

company. We did not hear about this issue again. In the XXXX XXXX document

request, Chase also asked for a letter of explanation as to why XXXX of my client

's paystubs showed a negative YTD income. We submitted this letter on

XXXX/XXXX/XXXX. We received a letter dated XXXX/XXXX/XXXX, that stated  [

XXXX XXXX 's ] application is n't complete, '' yet failed to say why or list any

outstanding documents that Chase needed. ( Exhibit A ). We were then asked on

XXXX/XXXX/XXXX, to obtain a letter from XXXX XXXX 's employer stating his hire

date and his YTD gross and net income, despite the fact that we have submitted

weekly paystubs for the last XXXX years, tax returns, and bank statements. When

I called my client 's Chase account specialist on XXXX/XXXX/XXXX, I was told

that this would be  the final document that will complete his application. '' In good

faith effort, on XXXX/XXXX/XXXX, I not only submitted this information from his

employer, but a summarization of XXXX XXXX 's employment that included yearly

income since XXXX, and a more detailed breakdown including gross and net

earnings for every weekly pay period since XXXX/XXXX/XXXX. When I followed

up with his reviewer, I was told this  might not be good enough.  On

XXXX/XXXX/XXXX, XXXX XXXX 's underwriter at Chase requested that I ask my

client 's rental property mgmt board for yet another letter delineating a complete

XXXX months ' worth of payments of his coop fees. Again, we have submitted

over a XXXX 's worth of bank statements that show my client 's monthly payments.

This, in conjunction with the letter stating his monthly fees and balance, should

suffice as payment history. Additionally, Chase had not mentioned his rental

property since the XXXX XXXX submission, despite several vague  missing
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document '' letters they sent after that. ( Exhibits B, C, & D ). Recently, I have been

told on XXXX separate occasions that whatever document they are requesting

would  complete his application. '' Chase 's requests are increasingly seeming like

last-ditch efforts to delay proper review of his application. They are burdensome

for XXXX XXXX and force him to involve XXXX parties in producing unnecessary

verification documents.

Wells Fargo Home Mortgage has been stalking my home for months due to my

family not being able to get the monthly payments in on time. The past two days I

have been approached by one and followed by another. Which resulted in XXXX

phone calls to the mortgage company to cease and desist having my home

watched and was told they would not stop. This in turn resulted into me calling my

local police department to file a formal complaint for stalking on a daily basis and

harassment.

My mortgage obtained in XXXX was with American Home Mortgage which filed

bankruptcy in XXXX. In XXXX there was an assignment recorded to American

Home Mortgage XXXX XXXX XXXX. According to the PSA this had to be

transferred with XXXX days of the trust closing ... .It was not. Ocwen is now the

servicer. I sent them a Qualified Written Request to find out who owns the loan &

have been told that owner is XXXX, as Indenture Trustee for the trust. I contacted

XXXX & they did n't have any information on my loan. I also contacted American

Home Mortgage XXXX XXXX, trustee & they did n't have anything. Ocwen is now

foreclosing & they have not provided me with the information requested. I told

them to contact XXXX but they have not. I believe this is a wrongful foreclosure. I

qualified XXXX with HOPE Now for a modification only to be turned down by

Ocwen. I presented a short sale only to be turned down by Ocwen. This leads me

to believe that they know XXXX does not have the loan & they can foreclose &

make money. How can a company that is no longer in existence transfer anything?
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Particularly after the PSA states that it had to be within 90 days of the closing of

the trust? I am supposed to have a single point of contact person at Ocwen & was

provided a name but he usually is not available. I make appointments for him to

call me back & either he does n't call or someone else calls. I have requested to

talk with someone in the U.S. but my calls go to XXXX & they wo n't transfer me to

the U.S ... .said they could n't. I call different phone numbers hoping to speak with

someone in U.S. but it always goes to XXXX. I have a fraudulent assignment &

other forged documents. I have given these to Ocwen but they refuse to research

to find out just where my loan is. I would like to go to Ocwen & have them show

me all of the documents they have if possible. I will file a lawsuit against them.

They are terrible to deal with.

The Request for Mortgage Assistance was submitted on XX/XX/XXXX to

CitiMortgage. Citimortgage confirmed receipt of the request on XXXX XXXX via

email, hereto attached. A formal missing documents letter describing the list of

documents needed to complete the package was not received within 30 days of

the submission. Citimortgage has requested different documents over the span of

6 months rather than provide the client with XXXX concise list of pending

documents as directed by HAMP and the CFPB. Citimortgage has not evaluated

the client for HAMP within 30 days of receiving a complete package as required.

On XX/XX/XXXX assigned representative stated the file was complete and in

review. Citimortgage did not decision the loan yet again requested additional

information on XX/XX/XXXX, then a different request for documents on

XX/XX/XXXX and yet again another request on XX/XX/XXXX. Citimortgage has

continued to request documentation in pieces rather than XXXX list of all required

documents necessary to facilitate the review of the file for HAMP. The borrower 's

review process has been unnecessarily been prolonged due to Citimortgage

requesting seperate documentation of the span of going on 7 months. The client
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has another sale date scheduled for XX/XX/XXXX.

We are currently trying to refinance our current mortgage to XXXX from Ocwen.

We had a loan modification with Ocwen XXXX. We are not late with payments or

in foreclosure. We started the process for refinance over XXXX weeks ago with

Cash Call. Ocwen will NOT provide the pay off to XXXX. They have been

harassing me, stating they need various  bogus '' things. XXXX requested the

payoff, but they call and harass me! An example of their misdeeds ... I spoke with

them XXXX XXXX at XXXX very upset because they had not sent the pay off to

XXXX. The agent told me after she spoke to her  supervisor '' that they DID indeed

have a copy of that appraisal and the pay off would be sent to XXXX XXXX within

3 days. Come to find out someone at Ocwen cancelled the request for pay off the

evening of XXXX XXXX, because they  could n't reach me to get authorization for

the pay off ''. I had just spoke with them the day before! They assigned me to

XXXX XXXX XXXX XXXX XXXX XXXX X XXXX. They keep with these types of

games. An appraisal was done within the past 6 weeks. They are trying to make

me pay for another appraisal by THEIR company. I have sent color copies of the

appraisal and XXXX has ALSO sent color copies of the appraisal. I have just

received another call from an appraiser from Ocwen today. They are breaking the

law by withholding the payoff to XXXX XXXX. We have a right to refinance. They

have all the documentation they need and are still playing games and breaking the

law. We want our pay off to XXXX XXXX ASAP and litigation brought to Ocwen for

their continued misdeeds and breaking the law.

To whom it may concern : I have been a lifelong resident of the great state of

Alabama. I 've been active in my community, even XXXX for many years. I have

owned multiple towing companies over the years, and I have owned my home for

about the last 5 years. Unfortunately, due to a predatory loan and the absolutely

despicable treatment I 've received from Citizens Bank, I 'm in danger of losing all
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that I have. The problem started when I refinanced my home in XX/XX/XXXX to

remove the seller-backed financing I had on my home. I believed I had a standard

fixed rate loan, but nothing about this loan was standard. My business had slowed,

I went through a divorce, and eventually I became XXXX. But the real problem

was that XXXX balloon payments came due on XXXX truck loan and XXXX

unsecured loan that somehow got tied into my home loan ( they were all with

Citizens Bank ). I had always been current on my payments. I just had no idea of

these balloon payments. When I was made aware of this issue in XX/XX/XXXX, I

went to Citizens Bank to see what we could do to solve the problem. I was given

over to XXXX XXXX ; he 's supposedly the vice-president of the branch, but he

does not act like someone who deserves that title. He did not offer any options for

solutions, but instead told me I must pay the balloon payments or  lose it all ''. It

seemed there was joy for him in doing this to me, like he had a vendetta. The truck

was repossessed, and this vice-president told me he was  coming after everything

''. So I stopped making the mortgage payment, and he proceeded to pursue

immediate sale dates. I 've held this criminal off, but he 's hell bent on taking my

home!!! I 'm on a fixed income now, but I 'm not asking for charity. I can afford to

make a mortgage payment. I was doing so until late last year when I ran into this

XXXX XXXX character. A lowered payment would be great, but even the same

payment would be acceptable. What 's not acceptable is being bullied by a hired

thug into losing my home when I 'm willing to work out a solution. I 'm a kind

person, but I 'm not a pushover. I 'm resourceful and will do what I need to do to

save my home. Any assistance towards that end would be greatly appreciated.

Thank you for your time.

Bank of America is not refunding money that was stolen out of my mother 's equity

line. Forged checks were cashed and BofA has done nothing about it - even

though we told the manager and customer service rep about it over a year ago -
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provided copies of the checks, as well as a letter of confession from the

perpetrator. They are now stating that according to our Equity Line Agreement, we

have 60 days to let them know of suspicious activity - which we did!!! And we

continue to tell them. They keep coming up with multiple reasons not to refund

these funds. We had the same issue on my mother 's personal checking account

and credit cards, and they refunded the checking account funds which were

stolen. A portion of the credit card fraudulent theft was refunded, and we are still

waiting for the credit card division to finish their investigation on the remaining

XXXX credit cards. If the banking side and credit card side of BofA are able to

refund, why is n't the mortgage side? The fraud placed on all these accounts was

done by the same person. A police report has been filed, and an arrest warrant

has been issued for felony charges. If you require copies of all of the forged

checks not yet refunded, please let me know. I will forward them ASAP. All the

checks are made out to the same person, and he also forged my mother 's name

on all of the checks. It 's blatantly obvious that it 's fraud. *****This issue is not

related to my choices below - so in order to move forward, I checked  Receiving a

credit offer '' only because it 's the most generic.

My name is XXXX XXXX and I believe that BSI Financial Services has given me

an unlawful HAMP Teir 2 load modification. Well let me start from the beginning,

XXXX XXXX XXXX sold my loan to BSI Financial on XX/XX/XXXX. I got a call

from a XXXX XXXX with BSI Financial around that time where he introduced

himself and welcome me to XXXX and informed me that my loan was brought by

his company. Then his next sentence was to tell me that I need to do a short sell

on my home and that BSI Financial would give me a loan modification. He even

said that I should of had known that this day was coming. So I said to him, wow

you welcome me to your company and you are putting me out of my home all at

the same time. So, I said this is a lot to take in. I asked him for his number and I
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told him that I would call him back tomorrow. I did n't have to call him back,

because he started harassing me and calling me several times a day telling me I

need to do a short sell. So I contacted the White House and wrote a letter to the

President concerning this matter and I also got a third party representative, XXXX

XXXX XXXX XXXX from the HIP Program and the harassing phone calls stopped.

Now fast forward to my recent issued with BSI Financial. The reason I say they are

giving me an unlawful HAMP Teir 2 modification is because they never paid my all

of my escrows for my mortgage. They only paid my property taxes back in

XX/XX/XXXX but they did not pay my homeowner 's insurance and XXXX was

included in my mortgage. BSI Financial never notified XXXX that they were not

going to make a payment. XXXX XXXX of XXXX notified me in early XXXX that

BSI Financial had not paid my homeowner 's insurance. He contacted BSI

Financial and he was told that he needed to send the policy to another number.

Then in the end of XX/XX/XXXX XXXX XXXX called to inform me again that BSI

Financial did not pay my homeowner 's insurance. So I called BSI Financial and

spoke with XXXX of their representatives were I was informed that BSI no longer

paid homeowner 's insurance on  these type of loans '' which was a direct quote

from the representative. I ask her what did that mean and she could not tell me

and kept repeating the same quote. So I asked her why BSI did not send me

anything in writing to notify me of the changes. The BSI representative said that a

letter was sent out to me in XX/XX/XXXX stating that they were only going to pay

my taxes and not my homeowner 's insurance. I informed her that I never received

that documentation and that I had received all of their correspondence in the past.

So I asked her to send the letter out to me stating that BSI Financial is not going to

pay my homeowner 's insurance, which they did by the end of XX/XX/XXXX. So

around the XXXX week of XXXX I receive a letter from BSI Financial stating that

they have given me a HAMP Teir 2 Home Modification and that starts
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XX/XX/XXXX I was so excited because I want to be able to afford my home but

when I started reading the amount I notice that my mortgage went up from XXXX

to XXXX and I have to pay this amount for XXXX, XXXX and XXXX. This amount

do not include my homeowner 's insurance which I had to pay myself and after the

three month trial I will have a modification with BSI Financial and they will include

my homeowner 's insurance. Now my new  Monthly Mortgage Payment '' is a

mystery because BSI Financial can not tell me how much my loan is going to go

up after the three month trial period. And they say this is a HAMP Modification. I

am not a professional when it comes to modifications but I do know that your

payment is supposed to be lower so that you can afford your home and that it

would not change after the three months trial period. I would appreciate it if

someone could help me concerning this matter. Thank XXXX XXXX

I applied for a refinance loan with AmeriSave Mortgage. The appraisal came in to

low which would have resulted in the need to close my HELOC. I cancelled the

loan. AmeriSave has n't refunded the appraisal fee yet.

Failure to evaluate borrower for ALL loss mitigation options to avoid foreclosure.

I got XXXX and was off work for a couple of months and we got behind on the

mortgage so I wanted to do a modification and went through the process we sent

in all our information and waited on their response. Finally we got a letter in the

mail informing us that our mortgage payment has went up over XXXX dollars a

month for the rest of the loan. Our payment went from XXXX to XXXX for the

remainder of the loan. We were told to pay the new monthly payment or they will

take home. After talking to many different people asking why our mortgage has

went up someone finally told me that after looking at our finances they determined

that we could afford the make the higher payment and if we could n't we would

have to do a short sale or get our home taken. This is the WORST mortgage

company in America!!!!!
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company in America!!!!!

I did not receive Notice of Sevice Transfer from Bank of America until 9 days

before it is due to changee. I received it yesterday ( XXXX XXXX, 2015 ) even

though the Notice Date says XXXX XXXX, 2015. If I am paying a bill through the

mail and want to avoid late fees, it is MY responsibility to make sure that I send it

in a timeframe which will guarantee it will arrive ON OR BEFORE the date it is

due. Why is n't a BANK held to the same standards? Also, I do n't know if it is

pertinent, but I am XXXX and they sold my loan to XXXX, a company that has

been sued. I never missed a payment, my loan is in good standing.

My first mortgage and HELOC were originated in XX/XX/XXXX with XXXX ; later

bought by XXXX. XXXX sold the first lien to XXXX and the second to Greentree.

XXXX modified my XXXX lien soon after the purchase ; however, I can make no

progress with Greentree in understanding why I was not offered the opportunity to

modify the XXXX under HAMP 2MP. Also, I am unable to get clear answers from

Greentree as to whether the HELOC is still a lien on my home or is now a personal

debt. XXXX Greentree rep told me it is a XXXX lien to be recovered on sale of my

residence, but XXXX told me the HELOC was written off. It has been very difficult

to speak with a Greentree rep who has responsibility for my loan. The XXXX rep

with whom I spoke was outright rude and very uncooperative. A couple months

ago I called the HOPE Hotline to arrange a 3-way conversation with Greentree

and HOPE, in an effort to get clear, honest answers about the status of my loan.

To almost every question from the HOPE rep, the Greentree rep stated he could

not provide answers and directed me to contact a different Greentree

representative. This is puzzling as I expect all information about my loan would be

available to any Greentree rep once they verified me as the borrower and entitled

to the information. Recently I received a letter from Greentree offering a  Tax Time

Settlement Opportunity '' settlement offer of {$100000.00} versus the full balance
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of {$140000.00} ; payment is due XXXX. I am in no position to come up with this

payment. Should I have had an opportunity to discuss my financial situation with

Greentree to help determine an affordable payoff? I am not convinced that

Greentree genuinely wants to work with me. Based on the recent reports of the

CFPB investigation and the Greentree settlement, it is clear that my experience

with Greentree is not unique. As a result I decided to communicate my experience

in dealing with Greentree.

My mortgage payment increased without notification. Upon further research, I

discovered that a disbursement was made from my escrow account in XXXX of

2014 for taxes. My taxes were paid in full prior to closing in XXXX of 2014. I

contacted the county 's treasurer 's office and confirmed that the taxes were paid

in XXXX of 2014 and no additional payments were received after that date. The

mortgage company is not assisting me. I contacted them multiple times and keep

being told that they do not have my closing documents. This has created a

financial hardship for me and no one is helping me. My account is currently

serviced by LoanCare. Their Customer Service department is rude and no one

follows up with what they say that they are going to do. Please provide assistance

so that my mortgage payment does not become delinquent.

My mortgage was originally with XXXX. When they were sold it transferred to

XXXX XXXX XXXX. In the XXXX of 2008 it was sold to XXXX. I would make my

payments around the XXXX of each month as I got paid. The loan had a grace

period until the XXXX of each month but every month @ XXXX I would start

getting calls from XXXX debt collectors harassing me about the payment. Then I

would be directed to the web site that each month charged me a {$12.00}

Convenience Fee '' they called it for using an automated system. Then I lost my

job in XXXX XXXX '. At that point I needed to ask for a short sale. They held me

out asking for above market amounts. The harassment was unbelievable by XXXX
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XXXX '. i was willing to do what I could to help sell the home and would vacate at

any time. Eventually I had to file bankruptcy in XXXX XXXX '. After I filed

bankruptcy then they wanted to help with a short sale. The home finally transferred

XXXX XXXX '. XXXX made my life miserable. The treating phone calls at all hours

of the day. Not wanting to help until I was forced into bankruptcy. As I get this

financial nightmare turned around I will never be in a mortgage serviced by XXXX.

When I separated from my ex-husband in XXXX XX/XX/XXXX we agreed that he

would take the house and transfer it into his name. In XXXX XX/XX/XXXX I

received a late notice from U.S. Bank that stated the mortgage payment had not

been made. I went to the house and discovered that my ex-husband had moved

out and destroyed the property. I informed the mortgage company, U.S. Bank, in

XXXX XX/XX/XXXX that I was no longer able to make the mortgage payments and

the house was vacant. I informed them that I will not contest the foreclosure, I just

need it to be completed ASAP so the time can start to run on my credit report. The

foreclosure is still not complete even though I have called U.S. Bank several times

and told them to take the house out of my name. They could not provide me with

an explanation as to why the foreclosure has not been completed or what the

delay is. I have just been informed that the mortgage loan is still showing on my

credit report as an open account that is not being paid. Due to the U.S. Bank 's

delays my credit score has dropped over XXXX points and continues to drop every

month. I understand that because of the foreclosure my credit was going to be

hurt, but this is ridiculous. An uncontested foreclosure usually takes an average of

120 days. The foreclosure on my home has now taken over XXXX days due to

unknown delays.

I have been with XXXX XXXX for 5 years and have made every payment with an

additional {$2000.00} Principal payment. My Home loan was sold to Specialized

Loan Servicing on XXXX XXXX 2015. I received a letter from SLS that they had
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acquired my Home Loan and I contacted them and made a XXXX XXXX payment

of {$1500.00} with an additional principal payment of {$2000.00}. They informed

me that I owed them an additional {$610.00} and I asked where this amount had

come from and I was told on XXXX XXXX that they would look into the fees and

get back to me. They took the payment of {$1500.00} and the additional Principal

payment of {$2000.00} for a total of {$3500.00} which was deducted from my

checking account. After a week I checked my SLS account only to see that they

had not applied the {$2000.00} to my principal but had made an additional

Mortgage payment so I called again only to have customer service tell me they

would correct the problem and it would show on my account by the XXXX of

XXXX. Today the XXXX of XXXX I logged into my account only to see that they

have taken the {$610.00} for which there is no explanation when it was transferred

and reversed the Mortgage payment with this code - XXXX : Payment Reversal.

How much more confusing to a customer can you get???? My account shows the

same amount owed after making a {$3700.00} payment. I have called and left

messages for XXXX XXXX XXXX at their corp HQ in XXXX, CO at XXXX ext

XXXX with no response. They have little to no respect for customers when called

to inquire about the way a payment has been applied and want to charge fees that

were never included with the original loan at XXXX XXXX. I 'm not real sure what

XXXX XXXX DOES???? or for that matter how they correct a problem when they

buy the loan but the response and actions of SLS are in BAD FAITH as a lender.

This complaint is against Caliber Home Loans. They bought our home mortgage

loan from XXXX effective XX/XX/XXXX with Caliber assuming service on the loan

on XX/XX/XXXX. We had lengthy difficulties with XXXX. These difficulties seem to

have been transferred to Caliber. Caliber has been unable to sort things out and

communicate with us on a timely basis. The specific points of contention are:1.

XXXX told Caliber that they paid our homeowner 's insurance because they say
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we let our homeowner 's insurance lapse. This was totally false and we provided

documentation from XXXX showing that our homeowner 's insurance never lapsed

and was up to date. Those documents were also faxed to Caliber on XXXX XXXX,

2015. 2. XXXX informed Caliber that they paid our property taxes for

XX/XX/XXXX. This is totally false and we provided receipts showing that we paid

it. Those documents were also faxed to Caliber on XX/XX/XXXX. 3. Caliber started

calling us in XX/XX/XXXX telling us we owed them either {$8000.00} or

{$10000.00}. This was a combination of the homeowner 's insurance, property

taxes and they said we were behind in payments per the information they received

from XXXX. We faxed them documents on XX/XX/XXXX that included letters from

lawyers at XXXX ( XXXX in XX/XX/XXXX and XXXX in XXXX ) that stated that we

were current and up to date with all payments. We also faxed cancelled checks for

all mortgage payments for XX/XX/XXXX demonstrating that we were actually

ahead of our schedule of payments. 4. We sent with the documentation on XXXX

a letter of complaint asking for the matter to be resolved after speaking with a

manager named XXXX in the Caliber complaint department. They also indicated

that while it was being investigated they would cease their harassing phone calls.

5. They said they would respond within 30 days. On XXXX XXXX having not heard

from them we called customer service. At first they were unable to find any record

of our complaint or the XXXX pages of documentation that we faxed in. When they

did find the information they were unable to connect us with their complaint

department. We requested a response from them by phone by Wednesday,

XX/XX/XXXX. They have not responded. We are asking that they update their

records to show that no taxes were paid by XXXX or Caliber, no property taxes

were paid by XXXX or Caliber. Any money applied to  pay '' for these taxes be

applied toward the principal of the mortgage in addition any interest is to be

adjusted. Any late fees must also be removed from our account and interest
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